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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 100 .
Concord, New Hampshire 03301

(603) 271-3201 Office@das.nh.gov

i Catherine A. Keane
Charles M. Arlinghaus Deputy Commissioner
Commissioner :

Sheri L. Rockburn
Assistant Commissioner

March 27, 2024
His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House '
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a contract with North
Coast Services, LLC (VC#226717), Concord, NH in the amount of $0.00 for electronic waste
removal and recycling services, with the option to renew for up to an additional two-year period, -
effective upon Governor and Executive Council approval through Januvary 31, 2031.

EXPLANATION

The Department of Administrative Services (DAS), through the Bureau of Purchase and -
Property, issued request for bid (RFB) 2816-24 for electronic waste removal and recycling
services on October 5, 2023, with responses due on November 2; 2023. The RFB reached 409
vendors through the NIGP registry with an additional 6 directly sourced. There were 4 compliant
responses received; this solicitation is intended to be a multi-award contract. This was bid as a
rebate program at no cost to the State.

It is the DAS’s intent to enter into contracts with each of the 4 contractors who submitted
compliant responses. When material inventory meets truckload volume the DAS will request a
quote (RFQ) from each of the 4 contractors. Each .RFQ will detail various products and
quantities related to electronic waste removal services. The RFQ will be awarded to the highest
rebate offer. The 4 contractors, upon approval, will be North Coast Services, LLC, R.S. Lindsey
& Co., Inc, Colt Recycling, and Northeast Electronics and Recycling LLC.

Electronic waste consists of harmful materials and elements such as corrosive substances
and lead which if not recycled can leak into our water sources and cause other environmental
impacts. 1t i1s important to have the State’s electronic waste recycled appropriately to decrease
harmful raw materials, reduce greenhouse gas emissions, and protect our environment. WNot
providing this service would increase environmental hazards and public safety due to its toxic
elements. - '



His Exceliency, Governor Christopher T. Sununu
and the Honorable Council
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Upon approval, this contract with North Coast Services, LLC will allow continuous
services for electronic waste removal and recycling services in a timely and environmentally
efficient manner. This contract is at no cost to the State, however, it is anticipated to result in
approximately $117,000.00 in rebate revenue over the contract term.

The estimated term (7 years) and projected rebate reveni_xe of $116,970.00 are based on
the average annual items that are recycled from White Farm. There is no estimated term spend
as this is a rebate program. Any items with a cost associated to the State will be held as
inventory at White Farm until there is a truckload request ensuring financial offset or.resulting in
totals which generate revenue to the State.

Contract financials
Annual term ' Estimated annual revenue
Year | - $16,710.00
Year 2 $16,710.00
Year 3 $16,710.00
Year4 $16,710.00
Year 5 $16,710.00
Year 6 ' $16,710.00
Year 7 ' . $16,710.00
Estimated rebate total $116,970.00

Based on the foregoing, I am respectfully recommending approval of the contract
amendment with North Coast Services, LLC. '

Respectfully submitted,
‘Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964




Division of Procuremeant Suppon Services Gary S. Lunetta
Bureau of Purchasa Proparty Director
2 % (603) 271-2201

RFB Bid Summary

Bid Descrption Electronc Waste Removal and Recychng Agency Slatewide
RFB# 2816-24 Requisition# NA
Agent Name Claudia Roy Bid Closing 11/2/23 8:00 am
North Coast Servicss, LLC
Quantty | vom Product Description '
‘ 5 Prior Retes
a ) ' {Contraci Unit Ralymte Differancs iy s::.m E;:':.:‘ Differance
i . B002329}
4000 EA Laptops $5.23% $0.90 $4.33% $21,000.00 $1.800.00 -$17,400.00
21000 EA Deskiop/Towsr PC's 3043 $0.32 $0.14 $10,080.00 $8,720.00 -33,380.00
19000 EA LCD Fiai Panei Monoms $0.08 -$0.18 $0.28 $1,520.00 -$3,420.00 -34,940.00
000 EA CRT Tuba TY's & Monkors $0.00 -$0.22 $0.22 $9.00 -$440.00 -$440.00
2000 EA UPS's, Batterias, and Relabed $0.05 $0.00 10.05 400,00 $0.00 ~34040.00
24000 EA Printers, faxes, scanners (Deshtop Size) $0.00 -$0.08 $0.04 $0.00 -$1,920.00 -$1,920.00
Misc (Cords, Cables, Kayboards, Mice,
13000 EA { Desk/Wsal m:::] $0.42 $0.02 1010 $2,150.00 $380.00 -$1,800.00
5000 EA Call Phones $1.8% $1.85 $0.00 $9,250.00 $9,250.00 30.00
4800 EA Radio $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
25000 EA Lah Equipment 30.00 $0.00 $4.00 $0.00 30.00 $0.00
200 EA Trafflc Equipment $0.00 $0.00 ¥ $0.00 - $0.00 30.00 $0.00
B0 EA Servers 30.25 _ K3 {30.07) $2,000.00 $2,580.00 $580.00
Sub Total $46.410.00 516,710.00 -529.700.00
. Recommendstion Summary -
Statewide Contract or Amendmentl Statewice
Term of Contract 7.00
Estimaled rebate funds contract term $118,670.00
Number of Solicitations Received 4
Number of Sourced bidders 8
Number of NIGP Vendors Sourced 409
Number of norn-responsive bidders 405
P-37 Checxlisi Complete Yos
D&B Report Attached NA
Mathod of Payment (P-card/ACH) ACH
FOB Delivered Yes
Total Cost Savings ($/%) v s % increase/Savings )
Ovet the past J years, we have bad 3 contracts for 13-Waste recycling. During the high time for this rebate program, we were in the middle of Covid, and c-waste
febasxe humbers were very good duc © demand, Primarily the demamd for Chromebooks, lapiops, and other remote working sems that were in high dermnd bul low
i stock. As the demand was filled, the c-wasic rebaies hegan 1o have 3 lower vatae since the marker was now flooded. As the marker was decressing, our conracied
vendors were locked into contracted pricing for c-wadtc matcrials they could no loager sfTord 1o accept cost at. For example, if the vendor kcked i $10 cost per
laptop they would rebaze the state for but they were only griting 34 for. it was not feasible o continue business thal way. Since the E-Weste markes is not 8 regulzied
Special Notes: scrvice, at this lime. market Mctuation is difficult 1o foresee and estimate.
I I
The decreasc in value for these products i turm caused all siaie c-wastte 10 hack-up 21 White Farm snd siso created harards on the propérty because bo one was
BCCEHRR ORJEN requests (o tecvele the matctial uy it had & d in vakse 10 the vendors sigmificanly.
] L 1 [ |
‘The new comtracts beintg put in place remedy these bottkenecks as the vendors are oot held by a NMoor or ceiling but rither competitive bids on the highest quoiey rebatc
the vendot offets 1o the sute according to current trends. The vendors will be competing against each other for the States e-waste orders offeving the highest rebate
vahse, -
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FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and all of its attachments shell become pubiic upon submission to Governor and
Executive Council for epproval. Any information that is private, coafidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREE\TENT

I ‘I‘ne Staxe of New Hmpshxfe and the Contractor hereby mutually : agrae 8s follows:

1. IDENTIFICATION.

GENERAL PROVISIONS

1.1 State Agency Name

Departitient of Administrative Services
Bureau of Purchase and Property

1.2 State Agericy Address

235 Capitol Street, Room 102
Concord, NH 03301

{.3 Contractor Name

1.4 Contractor Address

44 Locke Road
Concord, NH 03301
North Coast Services, LLC ‘ .
1.5 Contractor Phone - 1.6 Account Unit and Class 1.7 Completion Date 1.8 Price Limitation
Number . :
| Various £0.00
603-935-8330 13172031

1.9 C:;nu-ming Officer for State Agency

1.10 State Agency Telephone Number

503-271-2202

Claudia Roy, Senior Purchesing Apent
1.11 Contrgttor Signature .

> nlysfe)

1.12 Name and Title of ontractor Signatory

/-6"‘”3 Fa

1.13 Mgmcy Signanire

1.14 Name and Tite of Stat ﬁ ency Signatory

Date:2{ (/24 | Chevles M. Arlinghes, Commissioner

By:

1.15 Approval by the N.H. Depariment of Administration, Division of Personnel (if applicable)

Director, On:

L16 Approvel by the Attoncy General (Form, Substance and Execution) (if applicable)

By: Lencan A. C‘_\ﬂ?ﬁ/b

On: March 6, 2024

G&C Item number:

1.17 Approval by the Governor and Exccutlve Coungil (if applicable)

. G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. . The State of New
Hampshire, acting through the agency identified in block 1.1
(“State”™), engages contractor identified in block 1.3 (*Contractor”)
to perform, and the Contractor shall perform, the work of sale of
goods, or both, identified and more particularly described in.the
attached EXHIBIT B which is incorporated herein by reference
(“Services™). e

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement w the
contrary, and subject to the approval of .the Governer. and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive.Council
approve this Agreement, unless no such approval is required, in
which case the Agreement shall become effective on the date the
Agreement is signed by the State Agency-as shown in block 1.13
(“Effective Date”™).

3.2 If the Contractor commences the Services prior to the Effective
Date, all Services performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed. : g
3.3 Contractor must complete all Services by the Compietion Date
specified in block 1.7, s F

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agrecment to the contrary,
all obligations of the State hereunder, including, without limitation,
the continuance of payments hereunder, are contingent upon the
availability and contipued appropriation of funds. [n no event shall
the State be liuble for any payments hereunder in excess of such
available approprieted funds. In the event of a reduction or
termination of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies
the appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole o in part,
the State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contracior notice of such reduction or termination. The
State shall not be required to ransfer funds from any other account
or source to the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable.

e o o
5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT,
5.1 The contrect price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT €
which is incorporated herein by reference. . s
5.2 Notwithstanding any provision in this Agreement 10 the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made

hereunder, exceed the Price Limitation set forth in block 1.8. The’

payment by the State of the contract price shall be the only and the
complete reimbursement to the Conwractor for all expenses, of
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whatever .mature incurred by - the Contractor in the performance
hereof and shall.be the only end thé complete compensation to the
Contractor for the Services.

5.3 The Siwate reserves the right to offset from uny amounts

otherwise payable to the Contractor under this Agreement those
liquidated .amounts_ required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 The State’s liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The Contractor
agrees thistt it has an adequate remedy at law for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other cquitable remedies against the State.

‘6. COMPLIANCE BY CONTRACTOR WITH LAWS AND

REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.. .

6.1 In connection with the performance of the Services, the
Contractor shall comply. with all applicable statutes, laws,
regulations, and orders of federal, state, county. or mumicipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor’s order on Respect
and Civility in the Workplace, Exccutive order 2020-0t. In .
addition, if this Agreement is funded in any part by monics of the
United States, the Contractor shall comply with _all federal
executive orders, rules, regulations and statutes, and with any rules,
reguilations and guidelines as the State or the United States issuc to
implement. these regulations. The Contractor shell also comply
with all applicable intellectual property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sek, sexual orientation, race, color, marital status,

.physical or mental disability, religious creed, nationul origin,

gender identity, or gender expression, and -will take affirmative
action 1o prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors
comply with these riondiscrimination requirements.

6.3 No payments or wansfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.

6.4. ‘The Comtractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
ali rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agrecement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide ail personne!
necessary to perform the Services. The Contractor warrants that all
personnel engaged in the Services shall be qualified to perform the
Services and shall be properly licensed-and otherwise authorized to
do so under all applicable laws.

7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State’s point of contact pertaining to this

Agreement.
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8. EVENT OF DEFAUGLT/REMEDIES. EEE B
8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder (“Event
of Defanh™): L & =
8.1.1 fajlure to perform the Services satisfactorily or on-schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, térm or condition of
this Agreement. : - TIR
8.2 Upon the occurrence of any Event of Default, the, State may
take any one, or more, or all, of the following actions: : ... -
8.2.1 give the Conractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not timely
- cured, terminate this Agreement, effective two {2) calendar days
after giving the Conractor notice of termination; . . = . -
8.2.2 give the Contractor a writlen notice specifying the Event of
Default and suspending all payments to be made under. this
Agreement and ordering that the portion of the coniract priceé which
would otherwise accrue to the Contractor during the period from
(he date of such notice until such time as the State determines that
the Contractor has cured the Event of Default shall never be paid
to the Contractor; '
8.2.3 give the Contractor a written notice specifying the Event.of
Default and set off against any other obligations the State may. owe
to the Contractor eny damages lhe State suffers by reason.of any
Event of Default; and/or . .
£.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.

9. TERMINATION.
9.1 Notwithstanding parsgraph 8, the Stac may, at its sole

discretior, terminate the Agreement for any reason, inwhole orin’

part, by thirty {30) calendar days written notice to the Contractor
that the State is exercising its option to terminate the Agreement. .
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Coniractor

‘shall, a1 the State’s discretion, deliver to the Contracting Officer, '

not later than fifieen (15) calendar days after the date of
termination, a report (*Termination Report”) describing in detail
all Services performed, and the contract price eamed, to and
including the date of termination. In addition, at the State’s
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early termination, develop and submit to the State a
wansition plan for Services under the Agreement. :

10. PROPERTY OWNERSHIP/DISCLOSURE. .
10.1 As used in this Agreement, the word “Property™ shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, - video
recordings, pictorial reproductions, drawings, analyses, graphic
represcniations, computer programs, computer printouts, motes,

letters, memoranda, papers, and docunents, all whether finished or

unfinished.
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10.2 All data.and any, Property which has been received from the
State, or purchascd with funds provided for that purposc under this
Agreement, shall be the property of the State, and shall be returned
to.the Stare-upon demand or upon termination of this Agresment
forany reason.: - . - -

10.3 -Pisclosure of data, information and other records shall be
governed. by, N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval ‘of the State,

11. CONTRACTOR’S RELATION TO THE STATE. In the
performance of this Agreement the Contactor is in all respects an
independent contractor; and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, employees,
agénts or members shall have authority to bind the State or receive
any-. benefits, . workers’ compensation or other emoluments
provided by the State to its employees.

12.: ASSIGNMENTIDELEGATIONISUBCONTRACT S.

12.1 Contractor shall provide the State written notice at least fifteen
(15), calendar days before any proposed assignment, delegation, or
gther pransfer of any interest in this Agrcement. No such
assignment, delegation, or other transfer shall be effective without
the-written consent of the State.

12,2 For purposes of. paragraph 12, a Change of Control shall
constitute assignment. “Change of Control” means (a) merger,
consolidation, or a transaction or series of related transaclions in
which a third party, together with its affiliates, becomes the direct
or indirect-owner of fifty percent (50%) or morc of the voting
shares or similar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor. ' ,

12.3 None of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the State.

12.4 The Stare is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement (@ which it
isnotaparty.

13, INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and against all actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attomeys' fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal  injury, property dumage, intelicctual  property
infringement, or other claims asserted against the State, its officers,
or employees caused by the acts or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
emiployees, agents, or subcontractors. The State shall not be Hable
for any costs incurred by the Contractor arising under this
paragraph _13. Notwithstanding the foregoing, nothing herein
coritained shall be deemed to constitute a waiver of the State’s
sovereign immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement.

14. INSURANCE.

Contractor Initials@
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141 The Contractor shell, at its sole expensc, obtain and
continuously maintain in force, and shall require any subdontractor
or assignee to obtain and maintain in, force, the following
insurance: o M
14.1.1 commercial general liability insurance against ali claims of
bodily injury, death ar property damage, in amounts of not less than
$1,000,000 per occurrence and $2,000,000 aggregate or excess;
&nd i I
14.1.2 special cause of loss coverage form covering all Property
subject 1o subparagraph 10.2 herein, in an amount not less -than
80% of the whole replacement value of the Property. . :
14.2 The policies described in subparagraph 14.1 herein shall be.on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire. .. . .-
18.3 The Conusactor shall furnish to the -Contracting Officer
identified in block 1.9, -or any successor, @ certificate(s) of
insurance for all insurance required under this Agreement.. At the
request of the Contracting Officer, or any successor, the Contractor
shall provide certificate(s) of insurance for all rencwal(s) of
insurance required under this Agreement The certificate(s) of
insurance and eny renewals thercof shall be attached and are
incorporated herein by reference. ’ _

15. WORKERS’ COMPENSATION,

15.1 By signing this agreement, the Contractor agrees, certifies and
warrants that the Contractor is in compliance with or exempt from,
the requirements of N.H. RSA chapter 281-A (“Workers’
Compensation”™). SR TELEE &
15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontracior or assignee to secure and meintain, payment of
Workers’ Compensation in connection with activities which ihe
person propeses to undertake pursuant to this Axreement. The
Contractor shall firnish the Contracting Officer identified in block
1.9, or any successor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 28)-A and any applicable
renewal(s) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers’ Compensation premiums or for any other claim or
benefit for Contractor, or any subconmactor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers' Compensation laws in connection with the
performance of the Services under this Agreement. ‘

16. WAIVER OF BREACH. A Statc's failure to enforce its rights
with respect to any single or continuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any. subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party shail
be deemed 10 have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in.a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein. ' ' '
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18. AMENDMENT. This Agreement may be amended, waived or

" discharged only. by an instrument in writing signed by the parties

hereto and -only -after approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of

'Netw_Hampshire (mless no such approval is required under the

circumstances pursuant to State law, rule or policy.

19. .CHOICE OF LAW AND FORUM.
19.1°This Agreement shall be governed, interpretcd and construed

_in sccordance with the laws of the State of New Hampshire except

where the Federel supremacy clause requires otherwise. The
wording .used. in this Agreement is the wording chosen by the

parties to express their mutual intent, and no rule of construction
chall be applied against or in favor of any party.

19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbimation, but must, 'instéad, be brought and maintaiped in the
Merrimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof.

120. CONFLICTING TERMS. In the cvent of a conflict between
the tesms of this P-37 form (as modified in EXHIBIT A) and any
other portion of this Agreement including any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole bencfit of the parties hereto, and nothing herein, express or
implied, is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any other person.

2. HEADINGS. The headings throughout the Agrcement are for
reference purposes only, and the words contained therein shall in
no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement. - ‘

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agesits and affiliates, shall, at its own cost and expense, execute any
additional documents end take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hercby.

15, SEVERABILITY. In the cvent any of the provisions of this
Agreement re_held by & court of competent jurisdiction to be
contrary to any steté or federal law, the remaining provisions of
this Agreement will remain in full force end effect.

26. . ENTIRE AGREEMENT: This Agreement, which may be
executed in .8 number of counterparts, each of which shall be
deemed |, an, . original, . constitutes the entire agreement and
undesstanding between the parties, and supcrscdes all prior
agreements and undcrstandings with respect 1o the subject matier
hereof. ‘
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EXHIBIT A - SPECIAL PROVISIONS

There are no special provisions of this contract.
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. ~ EXHIBIT B - SCOPE OF SERVICES
INTRODUCTION:
North Coast Services, LLC (hereinafter referred to as the "Contractor") hereby agrees to provide the State of New
Hampshire (hereinafter referred to as the "State"), Department of Administrative Services, with Electronic Waste
Removal and Recycling Services in accordance with the bid submission in response to State Request for Bid #2816-

"24 and as described herein. _

CONTRACT DOCUMENTS; _
This Contract consists of the following documents ("Contract Documents"):

*  State of New Hampshire Terms and Conditions, General Provisions Form P-37
* EXHIBITA  -Special Provisions '

* EXHIBITB  Scope ofServices

* EXHIBITC  Method of Payment

* EXHIBITD RFB2816-24

+ EXHIBITE  Contractor's Bid Response

In the event of any conflict among the terms or provisions of the documents listed above, the following order of
priority shall indicate which documents control:(1), Form Number P-37 as modified by EXHIBIT A "Special

- Provisions, (2) EXHIBIT B "Scope of Services," (3) EXHIBIT C "Method of Payment," (4) EXHIBIT D "RFB 2816-
24," and (5) EXHIBIT E "Contractor's Bid Response." : '

TERM OF CONTRACT:

The term of the contract shal! commence upon execution by &e Governor and Executive Council through January 31,
2031, a period of approximately seven (7) years. '

'The Contract may be extended for up to an additional two (2)'years.thereaﬁ-er upon the same terms, conditions and
pricing structure with the approval of the Commissioner of the Department of Administrative Services/Govemnor and
Executive Council. ' : ' ; :

The maximum term of the Contract (including all extension;s) cannot exceed nine (é) years.
Céntractor‘shall supply all [abor, tools, transportation, materials, equiﬁment and permits as necessary and required to
perform services as described herein, '
The scope of work shall include Electronic Waste (E-waste) Collection, Regnoi*al, and Recycling at NH State
- Surplus (White Farm), 144 Clinton Street, Concord, NH 03301. : : '

E-Waste collection and removal shall be completed within five (5) business days of pickup request, or 2 mutually
agreed upon date. State contact will call when there is a load to be picked up. The minimum amount of e-waste to be
picked up shall be ten (10) pallets, Pickup requests may occur for lower quantities and will be mutually agreed upon
I:,y the State and Contractor. ' ' - -

The Contractor shall s_ubrﬁit a proposed pickup date to the State contact within twenty-four (24) hours of thé State
contact's request.

The Contractor shall perform all services according to the requirements and specifications of this RFB and the New
Hampshire Department of Administrative Services.
« The Contractor shall be responsible for the collection, transportation, recycling and legal disposal of the
electronic waste according to all federal, state, and local regulations at an approved site.

* The Contractor shall furnish all supplies necessary to complete the service.

Page 6 0f 12
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« Supplics provided by Contractor, are to mcludccm-rugawdboxcs,tota/gavlords, etc. as requested for storage of
loose items, such as mice, cables, wires, etc, These jiems shall be supplied at no additional cost.

+ The term “Electronic Waste Removal and Recycling™shall iriclide providirig trailers, pick-up, transportation,
recycling and disposal of waste. The Contra.ctor‘shgl-l make arrangements for legal recycling.

« The Contractor shall at all t:mesberesponsxblcfor'thc safe, careful and ‘_efﬁ.c‘:ient' operation of its equipment and
shall comply with all safety regulations applicable o this gperstion.. . ... '

« [tems to be collected may include but not be limited pe.ﬂxq_fp}lowi_n_g:_, o

o Electronic items may include: computers {personal computers, laptop computers, mainframes, mid-
range computers, etc.}; networking equipment (hubs, switches, control cards, etc.); computer monitors;
televisions, printers; keyboards; mice; adaptors; stereos; speakers; VCRs; scanners, fax machines; copiers;
telephones and telephone systems; audio visual equipment; scientific and laboratory equipment; computer wire
and cable; power supplies; circuit boards; scrap aluminum; (machine and machine parts, cable extrusions, etc.);
scrap copper (cable, pipe, etc.); UPS (unisterrupted power supply) batteries; and all other related computer and
electronic equipment. _ ; '

o E-waste shall not include items containing refrigerants or other hazardous liquids/gasses, or oth
appliances.

« Contractor shall provide scale tickets with weights of each commodity and provide a certificate of recycling.

« The Contractor shall adhere to 2 zero-landfill policy and provide a certificate of disposal/recycling with each
mvoice. 3 '

» The Contractor shall provide reports of all items picked up per load. Reports to include, at minimum, tonnage,
date of pick up, scale tickets, and certificates of disposal/recycling. :

» Contractor shall comply with all federal, state, and local laws, rules, and regulations regarding recycling.

« CRT monitors/televisions shall be deconstructed iv: the United States. Full units shall not be sent overseas for

disposal. , I ]

o Contractor(s) must be certified using one of the four frameworks: Responsible Recycling (R2:2013), e-
Stewards certified, permit from own state, or sending key operations staff to New Hampshire Department of
Environmental Services to obtain Operator Certification within first year of awarded contract.

¢ Contractor Certification of Responsible Recycling (R2:2013), e-Stewards certified shall be submitted with
RFB response. _ '

All State items shall be picked up at:

White Farm — NH Surplus
144 Clinton St.

Concord, NH 03301
Contact: (603) 271-5655

REMIT FOR REBATE / INVOICE PAYMENT PACKAGE

ALL

te ent es shall be majled to:

Department of Administrative Services
RM 102 Attm: Recycling Administrator
25 Capital Street

Concord, NH 03301

Under no circumnstances shall payment for any material picked up or dropped off under ﬂﬁs solicitation and any
resulting contract be made to any state agency other than the one stated above.

Page 7 of 12
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. -iices, a services Ferformed linder this Contract shall be performed
between the hours of 8:00 A.M. and.3:00 P:M. uniess:qttieh arfanigérfients are made in advance with the State, Any
deviation in work hours stall be pré-approved by the'€ontricting Officer. The-State requires ten-day advance
knowledge of said work schedules to provide security and gccéss to respective work areas. i

Except as otherwise provi&ed;’ir;' thlsScopeofS

The Contractor shall not corﬁm{gnpe' work until a conference 1s‘~'1i"¢1ai; vﬁthcach State agency intending to utilize the
Contractor’s services, at-which represéntatives of the Coritréietor dnd i€ State are present. The conference will be
arranged by the State agency. . iy e & JomEmE 4 R .

' L T O P

Contractors(s) are required to follow certa;m rule;s 'of.f'ecl.e'rhl guidanc& Contractor(s) muast comply with the

following e-waste controls. . . - ... 7 e s i
https://www.des nh.gov/ solid-waste.. . i et on

httos/Avww.des.nh.gov/sites/g/files/ehbemnt34 1 /filés urhefy

3 T T S U T T TR P P e
The State shall require correction of any, defective work ang }11'.: repair 6f any. damages to any part of a building or its
appurtenances caused by the Contractor or its employees; subcontractors, equipment or supplies. The Comractor shall
correct, repair, or replace all defective work, as needed, to complete said work in satisfactory condition, and damages
so caused in order to restore the building and its appurtengnces 0 their previous condition. Upon failure of the
Contractor to proceed promptly with the necéssary cotrections or repairs, the State may withhold any amount
necessary to carrect ali defective wark, or repair all damages from payments to the Contractor.

The work staff shall cansist of qualified persons cotmpletely famiiiar with the products and equipment that they will
use. The Contracting Officer may require the Contractor to dismiss from the work such employees as the Contracting
Officer deems incompetent, careléss, insubordinate, or otherwise objectionable, or whose continued employment on
the work is deemed to be contrary 10 thcpubhcmtcrest or jnconsistent w14ththcbest interest of security and the State.

Neither the Contractor nor its employees or subcaiitriciors shalirepresent themselves as employees or agents of the

Smte. o B A e B wor By AT : LU

While on State property the Contracio, its employees; and its sub-coptrastors shall be subject to the authority and
control of the State, but under no circumstances shall'such persons be deemed to be cmployees of the State.

Al personnel shall observe all rogulations or special restrictions in effect at any State agency location at which
services are to be provided. R .

The Contractor’s personnel shall be allowed only in areas where sefvices are-0 be provided. The use of State
telephones by the Contractor, its employees, or its sub-contractors is prohibited.

If sub-contractors are to be utilized, Contractor shall provide information rcga.rding; the proposed sub-contractors
including the name of the company, their address, contact persen and threz references for clients they are currently
servicing. Approval by the State must be received priortoa sg!%combtor starting any work.

USAGE REPORTING:

The Contractor shall submit a quarterly and annual usage report for analysis for each state agency or eligible
participant. Reports are due no later than 30 days after the end of each calendar quarter to the Bureau of Purchase and

Property, Claudia Roy and sent electronic to QIémdia.I.qu@Q_ AﬁiNH.g‘!ov. At a minimum, the Report shall include:
¢ Contract Number g !
¢ Utilizing Agency and Eligible Participant - . .
e Services/Products Received forrebate * *-  © . N~
e Recycling documentation with respect tc content used in the manufacture, development and distribution process of

goods and services received. This report shall include but not be limited to:
o Percentage of recycled matérials contained within finished products
Percentage of waste recycled throughout the mamufacturing process
o Types and volume of packaging used for transport )
o Any associated material avoided and/or recycled as applicable under contract

Lo Pagegiofi2
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6. OBLIGATIONS AND LIAB]LITY OF

o A standardized reporting fonn will be provided aﬁ;_ I3 mxas.t award o
« Total Rebate Amount of all Semo&s/?roducfs Recewed Ab1[1ty to sort by a.gency!el1g1ble participant.
o Preferred in Excel format

WAL

._E co‘ TRACTOR:

The Contractor shall provide all semc&s smctly pursuant to andm co-lfbnmty wn.h the speclﬁcanons described in
State RFB #2816-24, as described hcrem and under the terms of this, Contract. .

It is the responsibility of the Contractor to mamt:am T]'ns comract and New Hampshlre Vendor Registration with up to
date contact information.

Contract specific contact mformanon (Sales contam, ‘Contractor contract managcr etc.) shall be sent to the State’s
Contracting Office listed in Box 1 9 of Form P-37. '

Additionally, all updates i.e.., tclephone numbers contact names, emaxl addrsses W9 tax identification numbers are
required to be current through a formal electronic subm:ssmn to the-Bureau of Pu.rchase and Property at:
hitps//das.nh.govipurc vendorregistration/ fzcv35ghaeqs4sj {430/ welcome.aspx.

The Contractor shall agree to hold the State of NH harmless from hablhty arising out of injuries or damage caused
while performing this work. The Contractor shall agree that any damage to bmldmg(s) materials, equipment or other
property during the performance of the'! semce ‘shall be repaired at 1ts own expcnse to the State’s satisfaction.

DEBARMENT, SUSPEVS!ON, !EELIGI‘BILITY AN]] VOLUVTARY EXCLUSION LOWER TIER
COVERED TRANSACTIONS: ' : i
The Contractor certifies, by signature of this conuact, that nelthcr it nor its principals is presenﬂy debarred,

suspended, proposed for debarment, declared mehgible, or, voluntanly excluded from participation in this transaction
by any Federal Department or Agerncy.

8. CONFIDENTIALITY & CRIMINAL REQORD

If requested by the using agency, the Contractor and its emplovees and Sub-Contractors (1f any), shall be required to
sign and submit a Confidential Nature of Departmént Records Form.and a Criminal Authorization Records Form.
These forras shall be submitted to the mdmdual usmg agency pnor to the start of uny work.

i
S, 0dE AL B e Contractor Imtlals l ¢
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9.

10.

11.

EXHIBIT C -, METHOD OF PAYMENT
CONTRACT PRICE: e b e R TS
The Contractor hereby agrees-to provide Elbcﬁ-oﬁip Waste Removal and Recycling Services in complete compliance
with the terms and conditions specified in Exhibit—B'fof &n amount up to and not to exceed a price of $0.00; this figure
shall not be copsidered a guaranteed or minimum figure; however, it shall be considered 2 maximum figure from the
effective date through the expiration date as indicated in Form P-37 Block 1.7.

PRICING STRUCTURE:

See Exhibit D - | .

PRICING QUOTATIONS FOR INDIVIDUAL PROJECTS: * **+'

Individual loads of Electronic Waste will be gathered and competitively quoted to ail Contractor awarded a contract

through this RFB 2816-24, The Recycling Administrator will issue a Request for Quote (RFQ) with descriptions and
paltet tailies for the items included. Contractor must return quotes within five (5) business days or upon a mutually

 agreed upon timeframe. Contractor will be awarded based on the highest RFQ response. "Contractor should provide

12.

their maximum refund response for each RFQ.

INVOICE: : N S s .
Itemized invoices shall be submitted to the individual agenéy after the completion of the job/services and shall include
2 brief description of the work done along with the location of work. *

REBATE PAYMENT OR INVOICING:
REBATE PAYMENT PACKAGE SHALL INCLUDE:

Rebate/invoices submitted with thirty (30) calendar days of pick-up: L .

Rebate check. (All payments shall be made by company or bank check, no cash) i

Weigh slips for each commodity weighed (statement of hauling) , .

Statement on company letterhead clearly showing the quantity in gross pounds for each commodity picked up.

» s e @

_» Date and physical location of the pick-up.

13.

«  Contract cost/reimbursement per LB (depending on commodity).
+  Gross, tare and net weights - : T :
+  Adjustment/ reason

+ Inthe event the pavment does not match the provided quote, plus or minus, shall contact in writing the recycling
administrator with justification and details.” The recycling administrator must approve before payment. Discrepancy
shall not negate competing bidder(s). . L 5w e T

The invoice shall be sent to the following address:
REMIT FOR REBATE / INVOICE PAYMENT PACKAGE : _
ALL rebate payment packages shali be _maili;d to: f23 A _ ‘

" Department of Administrative Services -

RM 102 Attn: Recycling Administrator
25 Capital Street :
Concerd, NH 03301

PAYMENT: e wln mEOEg om0
Payments may be made via ACH. Use the followirig link to enroll with'the State Treasury for ACH payments:
hitps://www.nh.govfreasury. .~~~ .. o B sy ;

+ Page 10.0f 12 . _
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- EXHIBIT D - RFB 2816-24
RFB #2816-24 i incorporated here within, . o )

Page 11 oflf. o -
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EXHIBIT E - CONTRACTOR’S BID
Contractor’s bid is incorporated here within. '

]
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State of New Hampshire
Department of State

CERTIFICATE

[, David M. Scanlan, Sccretary of State of the State of New Hampshire, do hereby certify that NORTH COAST SERVICES,
LLC is a New Hampshirc Limited Liability Company regisiered to transact business in New Hampshire on January 23, 2011, |
further certify that all fecs and documents required by the Sccretary of State’s office have been received and is in good standing as

tar as this eflice is concerned.

 Business [D: 642416
Certificate Number: 0006342879

IN TESTIMONY WHEREOF,

I hereto set my hand and cause 1o be affixed
the Scal of the State of New Hampshire,
this 7th day of November A.D. 2023,

David M. Scanlan

Secretary of State




TaTeT e

o Bammhin- cﬂﬁm ation 'nz Anthority
-Immnm==m- N ‘
I,__L&,ﬂ rﬂ}‘b"*ﬂv , hereby cert:fy that I the sole General Partner

(Name)
of North Coast Services, LLC & general parhlershlp under RSA 304-A.

(Name of Partnership)

I certify that T am authorized to bind the pertnersiip.
[ further certify that it is understood that the State of New Hampshire p

will rely on this certificate as evidence that the person listed above currently occupies the. i

position indicated and that they have full authority to bind the‘parIershipanﬂ the ' hEs

authority has not expired or been revoked. This authority shall remain valid for thirty

T

(30) days from the date of this Corporate Resolution.

T
A

i
i
<
SEfI

I
DATED: H i"-"!’—} ATTEST: J/. /lr

(Y
*

DATED: il!ﬁ" 23 A
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MMDD/YYYY}
11/30/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTERD OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE QF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policles may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lleu of such endorsement(s).

PRODUCER LONTACT  Danielle Rice .
Avery Insurance P ONE £y (003) 569-2515 ] w‘c Ny (803) 589-4266
21 South Main Street ADOREss: danielle@averyinsurance.net
PO Box 1510 INSURER(S) AFFORDING COVERAGE NAIC #
Wolfeboro NH 03894-1510 | wayrera: Chio Security Insurance Company 24082
INSURED wsurerg: 1he Ohio Casuatty Insurance Company 24074
NORTH COAST SERVICES, LLC wNsuReR ¢ ; - Eastern Alliance Insurance Group
44 Locke Rd wsurerp: Ascol Specialty Insurance Company
INSURER E :
Concord NH 03301 HSURERF :
COVERAGES CERTIFICATE NUMBER:  23-24 Master wiPollution REVISION NUMBER: -
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,
mm‘Fuﬂm POLEYEFE | FOLRY EXP
TE% TYPE OF INSURANCE NSO | wvD POLICY NUMBER [MMDDYYYY] | (MWDDYYYY) umrs
¢ COMMERCIAL GENERAL LIABILITY CACH OCCLRRENGE s 1,000,000
l NTED 300,000
CLAIMS-MADE OCCUR PREMISES {En occuence) {3 .
|| MED EXP {Any one person} 3 13,000
AL BKS57560729 1200042023 | 12/012028 | pepeonar aaov wyury | § 1,000,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
|| rouey P20 [ iec PRODUCTS - COMPIOPAGG | 3 2.000.000
OTHER; ] s
| AUTOMOBILE LIABILITY CE‘;%%EEIFNGLE LIMIT s 1,000,000
ANY AUTO BODILY INJURY (Per person)  { §
[ | OWNED SCHEDWLED )
AL RITSS onwy Aioe BASS57520729 1210172023 | 12/01/2024 _;zu_v '""Lmem"" $
IN-OWN PERTY
| <] AuTos oncy AUTOS ONLY {Per nccidant} ¥
s
> umereLLauas | D¢ gecur i EACH OCCLRRENCE ¢ 3.000.000
B EXCESS LIAB CLAIME-MADE US057590729 1210112023 | 12/0172024 ( ;erpecate ¢ 3,000,000
peo | ><] rerenmon s 10.000 s
WORKERS COMPERSATION PER OTH-
AND EMPLOYERS' LIABILITY il X SHhrure : | [& 50050
C |OFFERMENBER EXcLUDED? T NiA 0000123255 120172023 | 12/01/2024 |k EACH ACCIDENT § Cutioand
[Mandatory In NH) E.L. DISEASE . EAEmMPLOvEE | ¢ 500.000
1f yos, destribe under 1 500,000
DESCRIPTION OF OPERATIONS beiow EL. DISEASE - POLICYLIMIT | § .
] ] - Limit $1,000,000
- Pollution/Professional Liability X \
o] ENPR2210000881-01 12/01/2022 | 12/01/2025 | Retention $10,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additional Remarks Schedule, may be attached if more space ta required)
Coverage as per lerms and conditions of policy. Refuse and Recycling Hauler. 3A Staies: NH, ME, MA VT, W1 & NY. Thomas Falcheric and William

Andrews are excluded from WC

CERTIFICATE HOLDER

CANCELLATION

Siate of New Hampshire, Administrative Services
25 Capitol Street
Room 102

Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

=, N

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




STATE OF NEW HAMPSHIRE
DIVISION OF PROCUREMENT AND SUPPORT SERVICES
BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX
25 CAPITOL STREET
CONCORD, NEW HAMPSHIRE 03301-6398

DATE OF CHANGE: October 19,2023
ADDENDUM #1 TO BID INVITATION #2816-24
DATE OF BID CLOSING: 11/02/2023 TIME OF BID CLOS]_ZNG: 09:00 AM (EST)

FOR: Electronic Waste Removal and Recycling

Scope of Worklmge 13 previously read: ;
+ Vendor(s) must be certified using one of the two frameworks, Responsible Recycling (R2:2013) or e-Stewards
certified. Vendor Certification shall be submitted with RFB response. -

Changed to read: .
« Vendor(s) must be certified using one of the four frameworks: Respensible Recycling (R2:2013), e-Stewards

certified, permit from own state, or sending key operations swff’ to New Hampshire Department of
Environmental Services to obtain Operator Certification with in first year of awarded contract.

e Vendor Certification of Responsible Recycling (R2:2013), c-Stewards certified shall be submitted with RFB
response.

Closing date previgusly read:
10/26/2023

Changed to read:
11/02/2023

PURCHASING AGENT:
E:Mail: NH.Purqhasiug@,das.nh.goy

NOTE: ALL CHANGES TO BID SOLICITATION NOTED IN -ADDENDUMS WILL SUPERSEDE
PREVIOUSLY SUBMITTED DOCUMENTS AND MUST BE SUBMITTED WITH THE BID. ALL OTHER
SPECIFICATIONS REMAIN UNCHANGED AND VALID." )

BIDDER Ugrf‘\ Corsh Srvine HL ADDRESS .L(.C( Cochee R
; QO

BY
(thidjgoyndent be si A AT i
ey EnbMone  TELNO._ (03 - Glo ~790!
{pletse type of print name) :
Please visit: https://das.nb.gov/purchasing/vendorresources.aspx (click on*“Bid and Propesals”) for complete bid
and addenrdums. ) '




STATE OF NEW HAMPSHIRE TRANSMITTAL LETTER

Date: le !7/1! 03] _. Company Name: &Qﬂ ( ,eg#}‘ cfpﬂtu.; 'LLL
- Ryl Qa
CodCory Mk 0130¢

To: Point of Contacth Claudla Roy
Telepnone: {603)-271- 2202

Email: NH.Purchasing@das.nh.gov

RE: Bid invitation Name: Blectronic Waste Removal and Recycling

Bid Number. 2816-24
Bid Posted Date [on or by): 10/5/2023 - -
Bid Closing Date and Time: 10/26/2023 @ 09:00 AM (EST)

Dear Claudia Roy:

(Insert name of signor] /‘.ﬁéb:m_ F»‘v"ﬂ*w , on behaolf of &Lfﬂb\ Q@J ‘Lau( LAl “—‘/pnsert name of
entity submitting bid (collectiveily referred to as "Vendor") hereby submits an offer as contained in the writien
bid submitted herewith ("Bid”} to the State of New Hampshire in response to BiD # 2816-24 for Electronic Waste
Removal and Recycling of the price(s) quoted herein in complete accordance with the bid. :

Vendor attests fo the fact that:

The Vendor has reviewed and agreed to be bound by the Bid.

The Vendor has not aitered ony of the language or other provisions conigined in the Bid document.

The Bid is effective for a period of 180 days from the Bid Closing date as indicated above.

The prices Vendor has quoted in the Bid were established without collusion with other vendors.

The Vendor has read and fully understands this Bid.

_ further, in accordance with RSA 21-:11-c, the undersigned Vendor cerfifies that neither the Yendor nor any
of its subsidiaries, affiiates or prncipal officers (principal officers refers to individuals with management

responsibility for the entity or association):
a. Has, within the past 2 years, been convicted of, or pleaded guilty to, @ violation of RSA 356:2, RSA 3564,

or any state or federal law or county or municipal ordinance prohibiting specified bidding practices, or *
involving antitrust violations, which has not been annulled;

b. Has been prohibited. either permanently or temporarly, from participating in any public works project
pursuant to RSA 638:20; '

c. Has previously provided false, deceptive, or fraudulent information on a vendor code number
application form, or any other doccument submitted to the state of New Hampshire, which information
was not comected as of the time of Ihe filing a bid, proposal, or quotation;

d. Is cumently debarred from performing work on any project of the federal government or the
government of any state; _

e. Has, within the past 2 years, failed to cure a default on any contract with the federal government or the
government of any state; '

f. Is presently subject to any order of the department of labor, the department of employment security, or
any other state department, agency, board, or commission, finding that the applicant is not in
compliance with the requirements of the laws or rules thot the department, agency, board, or
commission is charged with implementing; ;

g. Is presently subject 1o any sanction or penalty ﬁnolly issted by the department of labor, the department
of employment security, or any oiher siate department, agency, board, or comimission, which sanction
or penally has not been fully discharged or fulfiled;

h. Is cumently serving a sentence or is subject to a continuing or unfuifiled penalty for any crime or

violation noted in this section;
Contractor Initials
Date 7%% 23
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Has failed or neglected to advise the division of.any conviction, plea of guilty, or finding relative to any
crime or violation noted in this section, of of any debarment, within 30 days of such conviction, plec,

finding, or debarment; or
Has been placed on the debamed parties fist described in RSA-21-i:1 1-¢ within the pas year.

j-
This document shall be signed by a person who is authorized fo legally obligate the responding vendor. A
signature on this document indicates that all State of New Bampshire terms and conditions are accepted by
the responding vendor and that any and all other terms.and condifions submitted by the responding vendor
are null and void, even if such terms and conditions have terminology fo the contrary. The responding vendor
shall also be subject to State of New Hampshire terms and conditions as stated on the reverse of the purchase

order.

Authorized Signor's Title

Authorized Signor's Signature

Page 2 of 21
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Form P37-A

REQUEST FOR BID FOR ELECTRONIC WASTE REMOVAL AND RECYCLING SERVICES FOR
THE STATE-OF NEW HAMPSHIRE

PURPOSE:
The purpose of this bid invitation is to establish a contract-for Electronic Waste Removal and

Recycling services to the State of New Hampshire with services indicated in the SCOPE OF
SERVICES and OFFER sections of this bid invitation, in accordance with the requirements of this
bid invitation and any resulting contract.

INSTRUCTIONS TO VENDOR: pa et T e

Read the entire bid invitation prior to:fiing it out..Complete the pricing informationin the
“Offer" section (detailed information on how.jo.fill out the pricing information can be foundin
the “Offer" section); complete the "Vendor-Contact Information” section; and finally, fili out,

and signed page one of the bid invitation.

BID SUBMITTAL: ,

All bids shall be submitted on this form {or an exact copy}. shall be fyped or clearly printed
in ink, and shall be received on or before the date and fime specified on page 1 of this bid
under “Bid Closing”. Interested parties may submit & bid to the State of New Hampshire
Bureau of Purchase and Property by emait to NH.Purchasing@DAS.NH.Gov. All bids shaltbe
clearly marked with bid number, date due and purchasing agent's name.

IF YOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR BID OR YOU WISH TO VERIFY THAT
YOUR BID RESPONSE HAS BEEN RECEIVED, PLEASE CALL {603} 271-2201.

BID INQUIRIES: E
Any questions, clarifications. and/or requested changes shaii be submitted by an

individual authorized to commit their organization to the Terms and Conditions of this bid
and shall be received in writing at the Bureau of Purchase and Property no later than 4:00
PM on the date listed in the fimeline-below. Questions shail not be submiftted to anyone
other than the Purchasing Agent-or his/herrepreseniative. . Bidders that submit questions
verbally or in writing to any other State eniity or State personnel shalt be found in violation
of this part and may be found non-compliani.

Questions shall be submitted by email to Claudia Roy at Cloudia.LRoy@DAS.NH.Gov

Submissions shall clearty .idenﬁ'fy;fhe:bid Number, the Vendor's name and address and the
name of the person submitting the question.

BID DUE DATE:

Ali bid submissions sholl be received-at the Bureau of Purchase and Property no later than the
date and time shown on the transmittal letter of inis bid. Submissions received after the date
and fime specified shall be marked as “Late” and shall not be considered in the evaluation

process.
Contractor Initials
Date i
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All offers shall remain vaiid for a period of one huhdred eighty (180) days from the bid due

date. A vendor's disclosure or distribution of bids other than to DAS, Bureau of Purchase and
Property may be grounds for disqualification.

ADDENDA:

In ihe event it becomes necessary to.add o or revise any part of this bid prior to the
scheduled submittal date, the NH Rureau of Purchase and Property shall post on our website
any Addenda. Before your submission and periodically prior to the RFB closing, Vendors are

required fo check the site for any addenda of other materials that may have been issued

affecting the bid. The web site address is:
httos://ooos.dos.nh.qov/bidscon’rroc’rs/bids.osox. ‘

TIMELINE: , - , . '
The timeline below is provided as a general guideline and is subject fo change. Unless stated

otherwise, consider the dates below a “no later than" date.

10/05/2023 Bid Solicitafion distributed on or by

10/19/2023 Last day for questions, clarifications, and/orf requested changes 1o
bid '

10/26/2023 09:00 AM (EST) Bid Closing

02/01/2024 Implementation of Contract

-

TERMS OF SUBMISSION: !

All material received in response to this bid shall become the property of the State and shall
not be retumed to the Vendor. Regardiess of the Vendors selected, the State reserves the
right to use any information presented in @ bid response. The content of each Vendor's bid
shall become public information once a contract(s) has been awarded.

A re_sponding bid that has been completed and signed by your representative shall
constitute your company’s acceptance of all State of New Hampshire ferms and conditions
and shall legally obligate your company to these terms and conditions. '

A signed response further signifies that from the time the bid is pubiished {bid solicitation date
and time) until @ contract is awarded, no bidder shall offer or give, directly or indirectly, any
gift, expense reimbursement, or honorarium, as defined by RSA 15-B, to any elected official,
public official, public employee, constitutional official, or family member of any such official
or employee who shall select, evaluate, or award the RFB.

Furthermore, a signed response signifies that any terms and/or conditions that may be or
have been submitted by the Vendor are specifically null and void and are not a part of this
bid invitation or any awarded purchase order, even if said terms and/or conditions contain
language-to the contrary.

The form P-37 Contract attached hereto shall be part of this bid.and the basis for the
contraci(s). The successful Vendor and the Sfate, following notification, shall prompty

Contractor Initials
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execute this contract form, which is o be completed by incorporating the service
requirements and price conditions established by the vendor’s offer.

CHAPTER ADM 600 PROCUREMENT AND PROPERTY. RULES APPLY TO AND ARE MADE A PART
HEREOF. : P

Complete bids shall be filled out on the original documents and format that are a part of this
bid invitation. Vendors may submit additional paperwork with pricing, but ail pricing shalt be
on the documents provided with this bid invitation and in the State’s format.

CONTRACT TERM: S -
The term of the contract shallcommence February 1, 2024, or upon execution by the
Commissioner of the Department of Administrative Services, whichever is later (the “effective

date") and shall continue thereatfter for a period of seven (7] years.

The contract may be extended for up fo an additional two (2) years thereaffer under the same
terms, condifions and pricing structure upon the mutual agreement between the successful
vendor and the State with the approval of the Commissioner of the Department of
administrative Services. The maximum term of the contract (including extensions} shali not
exceed nine () years.

CONTRACT AWARD: o - : ;

The award shall be made to the Vendor(s) meeting the criteria established in this RFB and
providing the highest rebate amount during the SOW process after award. Utilizing agency
shall issue o detailed Scope of Work (SOW) through a Request for Quote (RFQ) to include all
specifications of each individual project. The RFQ will be awarded to the highest rebate
response meeting specifications. Award(s) will be made to Vendor(s) with primary recycling
facilities within a one hundred (150) mile radius of NH State Surplus at White Farm. The intent of
the State is to award up to five (5) Vendors. The State reserves the right to reject any or all
bids or any part thereof and add/delete items/locationsto the contract. All award(s) shall be,
in the form of a State of New Hampshire Contract(s). The State reserves the right to reject any
or all bids or any part thereof and add/delete items/locations to the contfract. Al award(s)
shall be, in the form of a State of New Hompshire Contract{s).

successful Vendor shall not be allowed to require any other type of order, nor shall the
successful Vendor be allowed to require the filing out or signing of any other document by
State of New Hampshire personnel.

NOTIFICATION AND AWARD QF CONTRACT(S):

Bid results shall not be given by telephone. For Vendors wishing to attend the bid closing, the
names of the vendors submitting responses and pricing shall be made public. Other specific
response information shall not be given out. - Bid results shall be made public after final approval
of the contract(s}. '

Bid results may also be viewed on our website at
hitps://apps.das.nh.qov/bidscontracis/bids.aspx.
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For Vendors wishing to attend the bid clo»sing:fv.l-\ldmesr of fhe Vendors submilting responses and

pricing shall be made public. In liev of in person public bid openings the State shall conduct
openings via electronic means until further:nofice, -+ ;

LIABILITY: Py AR RN REEE BN S 0 .
The State shall nof be held liable for any costs incurred by Vendors in the preparation of bids or

for work performed prior o contract issuance.

PUBLIC DISCLOSURE OF BID OR PROPOSAL SUBMISSIONS: .

Generally, the full contents of any-proposal {including ail materials submitted in connection with
it. such as attachments, exhibits, addenda, and.vendor presentations) become public
information upon completion of final corifract or purchase order negotiations with the selected
vendor. Certain information concering proposals, including but not limited to scoring. is
generolly avdilable to the public even before.this fime, in accordance with the provisions of NH
RSA 21-G:37. I = et

Confidential, commercial or financial info%mcﬁoh-m_oy,be exempi from public disclosure under
RSA 91-A:5,.IV. Any and all information contained in or connected to a bid or proposal that a
Bidder considers confidential shall be-clearly designated in the following manner:

If the Bidder considers any portion of a submission confidential, they shall provide a separate
copy of the full and complete docu ment, fully redacting those portions by blacking them out
and shall note on the applicable page or pages of fhe_.dqcurrieni that the redacted portion or
portions are “confidential.” Use of any other term or method, such as stating that a document or
portion thereof is “propriefary™, *not for public use", or “for client’s use only", is nof acceptable.
In addition to providing an additional fully redacted copy of the bid submission to the person
listed as the point of contact on Page one {1} of this document, the identified information
considered to be confidential must be accompanied by a separate letter stating the rationale
for each item designated as confidential. In other words, the letter must specifically state why
and under what legal authority each redaction has been made. Submissions which do not
conform to these instructions by failing to include ¢ redacted copy (if required), by failing to
include a letter specifying the rafionale for each redaction, by failing to designate redactions in
the manner required by these instructions, or by including redactions which are conirary to
these instructions or operative law may be rejected by the State as not conforming to the
requirements of the bid or proposal. Marking or designoting-an entire proposal, attachment or
secﬁoq as confidential shall neither be accepted.norhonored by the State. Marking an entire
bid. proposal, attachment or full sections thereof confidential without taking into consideration
the public's right to know shall neither be accepted nor honored by the State.

Nomrithsion‘dinq any provision of this request forsubmission 1o the contrary, proposed pricing
shall be subiect to public disclosure REGARDLESS of whetiher or not marked as confidential.

If a request is made to the State by any person or entity to view or receive copies of any portion
of a proposal, the State will assess what information it believes is subject to release; nofify the
Ridder that the request has been made; indicate what, if any, portions of the proposal or
related material shall be released; and notify the 8Bidder of the date it plans to release the
materals. To halt the release of information by the State, a Bidder must inifiate and provide to
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the State, prior to the date speciﬁ.ed inthe noﬁce;.c-_cduﬁ action in the Superior Court of the
State of New Hampshire, at its sole expense, seeking 1o enjoin the release of the requested
information. ' \ ;

By submitting a proposal, Bidders qckhéWléd'g'é and agree that:

which are not marked as confidenticl.and/orwhich have not been specifically
explained in the letter 1o the person jdentified as the point of contact for this RFP;

«The. State is not-obligated o compiy with:a Bidder's designations regarding
confidentiality and must conduct an independent analysis to assess the
confidentiality of the information submitted in-your. proposal; and

« The State may, unless otherwise prohibited by-court order, release the information
on the dote specified.ir-the nofice desctibed above without any liability to a
Bidder. S B T LA b

* The State moy' disdoéeicni_qnq;d;f p,qrﬂ'p‘_ﬁs of the proposal or related mof'eriols

TERMINATION; R et o
The State of New Hampshire shall have the right to terminate the contract at any fime with a

thirty {30) day written notice to the successful Vencor.

VENDOR CERTIFICATIONS: g i o
All Vendors shall be duly registered as avendor authorized 10 conduct business in the State of

New Hampshire.

o STATE OF NEW HAMPSHIRE VENDOR: APPLICATION: To be eligible for a contract
award, a Vendor must have a completed Vendor Application Package on file with
the NH Bureau of Purchase and Property.--Sée the following website for information
on obtaining and filing the réquired.forms (no fee: https://DAS.NH.Gov/Purchasing

e NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: To be eligible for a contract
award, a Vendor that is a corporation, limited iiability company, or other limited
liability business entfity (fhis excludes sole proprietors and general partnerships) must be
registered to conduct business in the Stote of New Hampshire AND in good standing
with the NH Secretary of State. . Please visit'the following website to find out more
about the requirements for registration with the.NH Secretary of State:
https://sos.nh.gov/corperation-division/ - !

o CONFIDENTIALITY & CRIMINAL RECORD: If Applicable, any employee or approved’
subconifractor of the Vendor who.will be accessing or working with records of the
State of New Hampshire shail be required 15 sign’ @ Confidentiality and Non-Disclosure
Agreement and a Release of Criminal Record Authorization Form. These forms shall be
returned to the designated State agency prior'_to commencing any work.

o CERTIFICATE OF INSURANCE: " I e
Prior fo being awarded a contract the Vendor shail be required 1o submit proof of
comprehensive general lability-insurance coverage prior to performing any services
for the State. The coverage shallinsure against all claims ofbodily injury, death or

. (Pagerofat’ .
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property damage in amounts of not-iess fhcn $1,000,000 per occurrence and
$2,000, 000 aggregate. Covero ge shall c:lso include State of New Hampshire workers'
compensohon insurance to the extent requ:_red by RSA Chapter 281-A.

PRICE ADJUSTMENTS:

Bid prices will not be fixed but rofher cbte 'fO ﬂuc:’ruofe oceording to our RFQ process with
competing vendors cccordmg 10 0ur needs Cm wiEEs

In the event scale welghfs do nof mcﬁch berween ‘rhe State ond Vendor prior to rebaote
payment, Vendoris fo discuss: wnh fhe: S’rofe agem on. a mutually agreed upon weight for

rebate totals. - R IRt

Prices in SOW must be within currem‘ mquer VOIJS of E!ech’onic Waste Recycling during the
time of request. . g

Estimated Quantities
State of New Ha_mpshire
Electronic Waste Recycling

Estimated Quantity L e
Ibs. - Proposedineitems ¢ -
4,000 | Laptops M T et
21,000 ! Desktop/Tower PC's -
19,000 | LCD Flat Panei Momtors ;
2,000 | CRT Tube TV's & Monltors
8,000 | UPS's, Batteries, and Helated” .~
24,000 Prihters, faxes, scanners {Desktop Size}
Misc (Cords, Cables, Keyboards, Mice,
18,000 | Desk/Wall Phones) -
' 5,000 | Radio Equipmeént - -
4,000 | Lab Equipment.
25,000 | Traffic Equipment
200 | Cell Phones
8,000 | Servers

P '

*The table of items contained wﬁhm ’rhls coniroc‘r lncludes fhe mosT commonly seen e-waste
stream but is not imited to such and vendors mqy oe csked To quofe processing of other items
within Responsible Recyciing cerhf"'cohm s.cndard° il :

Successful Vendor(s) will be aworded based on the hsghest RFQ response Vendor(s) should
provide their maximum refund response for ecch RFQ. ‘
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Successful Vendor(s) will be reqmred to hove at 'me very Ie051 the capability to handle all E-
Waste in the above table. i swmibig T R hendy

RFQ prices shall be in US doliars and, shGiI mc!ude dehvery and all other costs required by this bid
invitation. Special charges, surcharges (mclud:ng credit card transaction fees), or fuel charges
of any kind (by whatever name) may- not be-added’on at.any. time. Any and all charges shali
be built into your bid price atthe fime: of the bld Unless otherwise specified, prices shall be
F.O.B. DESTINATION, (included in the price bld) which. meons delivered to g state agéncy's
receiving dock or other designated point as specuﬁed in this contract or subsequent purchase
orders without addifional charge. Shipments shall be made in.order to arive at the desfination
“at a satisfactory time for unloading dunng recewmg hours

Per Administrative Rule 606.01(e) "lf ‘rhere s dzscrepcmcy between the unit price and the
extension price in a response fo'an RFP, RFB: or RFQ the'unit price shalt be binding upon the
vendor”.

AUDITS AND ACCOUNTING; i
The successful Vendor shall allow represemohves of 1he Stcte of New Hampshire to have

complete access to all records for the purpose- -of deterrnmmg compliance with the terms and
conditions of this bid invitation and in determining the gward 'and for monﬂonng any resulting
contract.

At intervals during the confract ierm ond pnor to the termination of the contract, the successiul
Vendor may be required o provide a. comple’re and accurate accounting of all products and

quantities ordered by each agency and.insi "ruhon ond by political SUb—leISIOnS and authorized
non-profit organizations.

ESTIMATED USAGE: :

The guantities indicated in the offer sechon of Th|s b;d mvnchon ore an estimate only for the
State of New Hampshire's annual requirements. These quantities are indicated for informational
purposes only and shall not be considered minimum or guaranteed quantities, nor shall they be
considered maximum quantities. These quantities do not include any eligible participant usage.

USAGE REPORTING: ;

The successful Vendor shall be requ;red 1o subm;’r a qucrterly and clnnucrl usage report for
analysis for each state agency or eligible participant. Reports are due no later than 30 days
after each end of each calendar quarter to Bureau of Procurement Services, Claudia Roy and
sent electroruc to Claudia.l. Roy@DAS NH.Gov. At.a minimum, 'the ReporT shallinclude:

+ Conffact Number

» Utiliang Agency and Eﬁglbie Porhapc:nt -

» Services/Products Purchosed (showmg ’fhe mcr*ufoc?urer item, part number, and the
final cost.) ;

e Recycling documenfohon wfrh respec‘r ‘ro confen? used in fhe mcnufc}cture
development and d|sTnbunon process of goods and services sold. This report shall include
but not be limited to: _

o Percentage of recycled maiteriais contgined within finished products
o Percentage of waste recycled 1hroughouf the monufoc’runng process

Contractor-Initial
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o Types and volume of packaging used for transport ’
o Any associated material avoided dnd/or recycled as applicable under contract
o A standardized reporting form will be provided after contract award
« Total Cost of all Services/Products Purchdsed. " Abilty to sort by agency/eligible
parficipant. T b PR )
o In Excel format

ESTABLISHMENT OF ACCOUNTS: _ i P &

There may also be instances where divisions or bureaus within an agency wili need their own
individual customer account numbers. Should any State of New Hampshire agency place an
order under the confract, the successtul Vendor agrees to estabiish an account within three
business days from the date the order is placed. However, there shall be no delay in any
shipment; the agency shall receive the items ordered in accordance with the delvery fime

. required under this bid invifation, as if an qccount already exists for the agency.

ELIGIBLE PARTICIPANTS: it=e B = »

_ Poliical sub-divisions {counties, cities, towns, school distiicts, special district or precinct, or any
other governmental organization), or any nonprofit agency under the provisions of section 501¢c
of the federal infernal revenue code, are eligible to participate under this contract whenever
said sub-division or nonprofit agency so desires. These entifies are autfonomous ang may -
participate at their sole discretion. in doing 50, they are entitled to the prices established under
the contract. However, they are solely responsible for their association with the successful
Vendor. The Staté of New Hampshire assumes no liability between the successful Vendor and
any of these entifies. _ . -

REBATE PAYMENT OR INVOICING:
REBATE PAYMENT PACKAGE SHALL INCLUDE: |

Rebate/invoices submitted with Thin‘.y (30) _éd!ehddr days of pick-up.

« Rebate check. [All payments shall be made by company or bank check, no cash)
« Weigh slips for each commodity weighed {statement of hauling)

« Statement on company letterhead ciearly showing the quantity in-gross pounds for
~each commodity picked up. o

» Date and physical location of the pick-up. _

» Contract cost/reimbursement per.LB (depending on commodity).

» Gross, tare and net weights - .- . . .

« Adjustment / reason . bR L e 5 W :

s Inthe eventthe payment does not-match the provided quote, plus or minus, shall

contact In writing fhe recycling administrator with justification and details. The
recycling administrator must approve b_e,f_crg;poy'meni. Discrepancy shall not negate
competing bidder(s)..- - .- - .~ :

Eligible parficipants shall negotiate their own payment methods, and location pickup with the
successful Vendor. : SR

VENDOR RESPONSIBILITY: Bt T
: - ‘Page 10:0f 21
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The successful Vendor shall be sbiély resbonsi‘tgle_,fc}r_ r_f_jee_’ring all terms and conditions
specified in the bid, ond any resulting contfract. . - '

All State of New Hampshire bid invitations and addenda to.such bid invitations are
advertised on our website at: hitps: //q_éps;dds;n'h_.;qoy{‘bidscontrccfs/bids.osgx.

It is a prospective Vendor‘s_.respbrj'sibiliff .to-ﬂd_cc:ess our website 1o determine any bid _
invitation under which the Vendor desires to participate. . lt-is also the Vendor's responsibility
to access our website for any posted. oddeénda. -« -2 0

The website is updo’téd several ﬂméé péer= cﬁdy; it :s the re‘spohsibiliiy of the prospective
Vendor to access the website frequently fo ensure that.no bidding opportunity or
addendum is overlooked. A=

It is the prospective Vendor's responsibility-to forward a signed éopy of any addendum
requiring the Vendor's signature to the Bureau of Purchase and Property with the bid
response. S i

In preparation of a bid response, the prospective Vendor shall:
e Provide pricing information as indicated in'the “Offer" section; and -
« Provide all other information required for the bid response (if applicable); and
« Complete the "Vendor Contact information” section; and
« Compiete the company information on the “Transmittal Letter” page, and sign
under penaity of unsworn falification in the spoce provided on that page.

Itis the responsibility of the Vendor to- maintain any awarded contract and New Hompshire
Vendor Registration with up to date centact information.. .

Contract speciﬁ¢ contact information {Sales 'éon'foci, Contractor confract manager, efc.)
shall be sent to the State's Contracting Office listed in Box 1.9 of Form P-37.

Additionally, allupdates i.e., telephone numbers, contact names, email addresses, W9, tax
identification numbers are required to be current through a formal electronic submission fo
the Bureau of Purchase and Property at: - ' - '
https://www.das.nh.gov/purchasing/vendornresources.aspx. - -

IF AWARDED A CONTRACT: = - '~ . :

The successful Vendor shall complete the following sections.of the attached Agreement
State of New Hampshire Form #P-37: - -,

Section 1.3 Confractor Name . -

Section 1.4 Confractor Address :

Section 1.11 Contractor Signature w0 -

Section 1.12 Name & Title of Contractor Signatory (if Vendor is not a sole proprietor)

« Provide certificate of insurance indiéd’ring the coverage amounts required by
Section 14 of the Form Number P-37.

Page .11' of 2i
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| ; e
o Provide proof of sufficient workers' compensaiion insurance coverage or evidence
of exemption from RSA Chapter81-Aw i, e :
o [f the successful Vendor.is-a corporation:-imitedfiability company, or other limited
iability business entity, then provide o ceitificate of good standing issued by the NH

Secretary of State or; .for:o-:h_é-wly-_i_n‘chrp_e_br'cnted;=foime.d,e:or; registered entity, a copy
of the appropriate registration: do‘cwment:c'er-‘.iﬁed:;by-ibe NH Secretary of State.

Complete specifications required are. detailed in ifie SCOPE OF SERVICES section of this bid
invitation. In responding fo the bid invifation. the prospective.Vendor shall address al
requirements for information as outined herein. - 7 '

SITE VISITATION: RTITIL GRS T - R

Prior to bidding, it is each Vendor's responsibility to become thoroughty familiar with the sites
of the intended service, to. determine everything necessary.to accomplish the services.
Failure of the Vendor to make: a site visit does nat relieve the.Vendor of responsibility to fully
understand what'is necessary to accomplish a-successful dnd complete services.

SCOPE OF SERVICES: AT E p e o & |
Vendor shall supply all labor, tools, fransportation, materials, equipment and permifs as
necessary and required o perform services Gs d_e_scr_ib_ed herein.

) .

The scope of work shall inciude .Elécfromig;.;Wasfg {E-waste) 'Coilecﬁon, Removal, and
Recycling at NH State Surplus (White Farm); 144 Cilnton Sireef, Concord, NH 03301.

E-Waste collection and removal shalfbe completed within five (5) business days of pickup
request, or a mutually agreed upon date. State contact will cail when there is a load to be
picked up. The minimum amount of e-waste to be picked up-shall be ten (10} paliets. Pickup
requests may occur for lower qgcm‘iiie’s and will be mutually cgreed upon by the State and
Vendor. 2 =R = i :

The Vendor shall submit a proposed pickup"ddte to the Sfdie contact within twenty-four (24)
hours of the State contact's request. . '

The Vendor shall perform oll'servicés_o‘ccording to the requirements and specifications of this
RFB and the New Hompshire Department-of Administrative Services.

. * The Vendor shall be responsibie for fhe"‘col,lecﬁdn,'trcnsponoﬁon, recycling and legat
disposal of the electronic waste according to all.federal, siate, and local regulations at an

approved sife. S _
« The Vendor shall furnish il spbplies nc_—:f,c_;v_éé‘s.d_ry fo complete the service.

- Supplies provided by Vendor are to include corrugated boxes, totes/gaylords, etc.
as requested for storage of loose items, such as mice, cables, wires, etc. These items shall be
supplied at no addifional cost. - -, i, HL g

- * The term "Electronic Wdiste Removal and Recyciing” shall include providing trailers,
pick-up, transportation, recycling and disposal ¢f waste. The Vendor shall make
arangements for legal recycling. :
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« The Vendor shall at al times.be responsible fér the safe, careful, and efficient
operation of its equipment and shall.comply with all safety. regulations applicable to this
operation. : 'a o B T _

« ltems to be collected ._n’-ldy:in('::l[)dg.t'jgtno’f-b@._iﬁmifed to the following: = .

o Electronic i’rems;hﬁdy'iridi'jijéi':CQnﬁb_u?éifs. (pérsonal computers, laptop

computers, mainframes, mid-range computers, etc.); networking equipment {hubs,

switches, control cards, efc.). ccimpmer mpnitor's: televisions,. printers; keyboards; mice;
adaptors; stereos; speakers; VCRs: scanners,. fax machines; copiers; felephones and
telephone 'systems; audie visual equipment; scientific and laboratory equipment;
computer wire and cable; power supplies; circuit boards; scrap aluminum; {(machine
and machine parts, coblerexirusi'ons”;‘efc_:-.f);'-fsgrcp{-mpp'er {cable, pipe, etc.); UPS

(uninterrupted power supply} -bcifeﬁeS'i“Ond:'-oI]ldihe_r_’.relafed_ computer and electronic

equipment. i - '

o E-waste shali not include items containing refrigerants or other hazardous
liquids/gasses, or other applidnces. , & )

« Vendor shall provide scale fickets with y_veigh?s of each commodity and provide a
certificate of recycling. L : ol o oy

» The Vendor shall adhere to, ozéro-landﬁil.'po_licy and provide a cerfificate of
disposalfrecycling with each invoice. o .

» The Vendor shall providé fep_o'r"'rs_' oi‘-_dli_if.ems picked yp per load. Reports to include,
at minimum, tonnage, date of pick up,’scale tickets, and '_c‘erﬁficdies of disposal/recycling.

« Vendor shall comply with all federdl, state, and local laws, rules, and regulations
regarding recyciing. T ;

» CRT monitors/televisions shall be deconstructed in the United States. Full units shall
not be sent overseas for disposal. i et - po BT A b

- Vendor(s) must be certified using one of the two frameworks, Responsible Recycling
(R2:2013) or e-Stewards cemﬂed._Vehdor Certification shall be submitted with RFB response.

All State items shall be picked up ai:

White Farm — NH Surplus

144 Clinton St.

Concord, NH 03301 i, e B kg SRR G R e
Contact: (603) 271-5655 . .. & i S S

REMIT FOR REBATE / INVOICE PAYMENT PACKAGE | _
ALL repate payment packa es shall 5é'm'ciled-'.to;‘-:”:_ e
Department of Administrafive Services o T

RM 102 Atin: Recycling Administrator -

25 Capital Street
Concord, NH 03301
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Under no circumstances shall p_qymen’f for any materid! picked up or dropped off under this
solicitation and any resulting contract be mode_"ro:or_\y state agency other than the one

stated above.

+

ADDITIONAL REQUIREMENTS: - . . .

Unless otherwise stated in the Scope-of Services, all services performed under this Contract(s)
shall be performed between the houré of 8:00-A.M. and 3:00 P.M. for State business days,
unless other arangements are made in-advance with the State. .Any deviationin work hours
shall be pre-approved by the Contracting Officer: The State requires ten-day advance
knowledge of said work schedules to provide security and access to respective work areas.
No premium charges shall be paid for.any-off-hour work..

The Vendor shall not corﬁmence'w‘or_k unﬁl,-c; ébnferer)cé.is held with each agency, at which
representatives of the Vendor and the State are present. The conference shall be amranged
by the requesting agency (State). - ' *omgeny

Vendors are required to follow certain rules of federal guidance. Vendors must comply with

the following e-waste contfrols.
https://www.des.nh.gov/waste/solid-waste

https://www.des.nh.gov/sites/g/ﬁles:’ehbem' 41 /ﬁ-lés/doéumenfs/202040 1/bmp-¢-waste.pdf

The State shall require correction of defective work or damages to any part of a building or ifs
appurtenances when caused by the Vendor's e:mpbyees',' equipment or supplies. The
Vendor shallreplace in satisfactory condition all defective work and damages rendered |
thereby or any other damages incurred.. U‘p.onffc:ilure' of the Vendor to proceed promptly
with the necessary corrections, the State'may withhold any amount necessary to correct all-

defective work or damages from payments to the Vendor.

The work staff shall consist of qualified pe_rsoris completely familior with the products and
equipment they shall use. The Contracting Officer may require the Vendor to dismiss from the
work such employees as deems incompetent{'~cc'rele$-s, insubordinate, or otherwise
objectionabie, or whose continued employment on .ihe‘ work is deemed to be contrary to the
public interest or inconsistent with the best interest of security and the State. '

The Vendor or their personnelvshcll.ndr-nepreseht thermselves as employees or agents of the
State. S a

V\{hile on State propén‘y, e'mployees Shdll-_be S_l__ij__é’Cf fo 'T'h"ei control of the State, but under no
circumstances shall such persons be deemed to be employees of the.State.

All personnel shall observe all regulations oF s‘;p:éc'iol restrictions in effect at the State Agency.

The Vendor's personnet shall be allowed only in-aregs whére services are being performed.

v

The use of State telephones isprohibited.

If sub-contractors are to be utiized, please include information regarding the proposed sub-
. contractors including the name of-the company; their dddress; contact person and three
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references for clients they cré currently §efvic:in'g'.{Appro,v_:c:I.b_'y‘Th‘e State must be received
prior to a sub-contractor starting any work. © - '

WARRANTY REQUIREMENTS; ~ - - & i i o .

The successful Vendor shall be required 1o provide waranties:on:all equipment provided by
the Vendor for a period of not less than oné.{1)yearorihe manufacturer's standard wairaniy
period, whichever is greater, commencing on.the date. that'the equipment is received,
inspected, and accepted by the State of New.Hampshire. The wamranty shall cover 100% of

repair or replacement costs, including.all pars,’'shipping, labor, travel, lodging, and expenses.

OBLIGATIONS AND LIABILITY OF THE VENDOR: - . _

The successful Vendor shall perform altwork and fumish afl materials, tools, equipment and
safety devices necessary to perform the requested setvices in the manner and within the fime
hereinafter specified. The Vendor shall provide said services to the satisfaction of the State
and in accordance with the specifications and at the price set forth herein. All work to be
performed and alll equipment to be furnished pursuant 1o the Scope of Services included.
herein shall be performed and furnished in ~siric'1:oc'(_:qrdcinc-:e with the specifications included
herein, the terms of any contract awarded as a result. of this solicitation,.any associated

contract drawings, and the directions of State representatives as may be given from time o
time while the work is in progress. ' : : '

The successful Vendor shail take full responsibility for the work to be performed pursuant to ihe
Scope of Services included herein; for the protection.of said work; and for preventing injuries
to persons and damage to property and utilities on or about said.work. The Vendor shallin no
way be relieved of such responsibility by any authority of the State to give permission or issue
orders relating to any part of the work, by any such permission given or orders issued, or by
any failure of the State fo give such permission or issue such orders. The successful Vendor
shall bear all losses accruing to the Vendor as a'result of the amount, quality, or character of
ihe work required, or because the nature or characteristics of the work location is different
from what the Vendor estimated or expected, or due to delays or other complications
caused by the weather, elements, or other natural causes. ‘

The successfui Vendor agrees that any damage or injury to any buildings, materials,
equipment, or ofher property resulting from the Vendor's performance of the requested
services shall be repaired ot the Vendor's own expense so that such buildings, materials,
equipment, or other property are satisfactorily resforé_d-to their prior condition.

NON-EXCLUSIVE CONTRACT: .

Any resulting Coniract from this RFB will be a non-exclisive Contract. The State reserves the
right, at its discretion, to retain other Contractors to provide any of the Services or
Deliverables identified under this procurement or make an award by item, part or portion of
an item, group of items, or total Proposal. - e

DISASTER RECOVERY: _ _ = TE
Do you provide emergency preparedness planto aid the State during an emergency or

disaster recovery with spegctfics as to response time, availability of supplies and goods and
services offered? Yes @ ircle one) - R :
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If yes, please include hard: copy clnd/or Imk ’ro websr’re for further information. This information
is not considered part of oword cme're Gnd is r*ons.dered mformohonol only.

OFFE ' » y

Vendor hereby offers to perform the services 1o. The atute of New Hampshire as specified at
the prices quoted below, in completfe’ cccordence with'the generdl and detailed
specifications included herewr’rh '

Ordering progedure after owqrd ] ,

individual loads of Electronic Waste will be qaihered and competitively quoted to all vendors
awarded a contract through this RFB 2814- -24. The Recycling Admiinisirator will Issue a Reg est
for Quote (RFQ) with descr!phons and pailet tailies for the items included.

- LA AL R e

crch bidding Vendor i is required. io submr’t vour com any's Dc:ia Security Policy for review.

Pleqse see Aﬂachment B Esﬂma’red Quanﬁﬂes
Each Vendor shall submit Aﬂachment B as pcr!' of the bid process

VENDOR CONTACT INFORMATION :
Please provide contact mforrno’ﬂon below for a person knowledgeable of and who can
answer questions regordrng this bid response

“lefoersc r&}f)‘m oy bl 8977
Contact Person | . L_pl'*c:!‘Tereohone Number Toll Free Telephone Number
ThaTomens @ Peiadllil. c.n wes) N Copgtllt. om
E-mail Address Compony Websrre
Uoret Coped Sorvices UL Wy Laoho T [o'/Caro L2
Vendor Company Name Venoor Address
ATTACHMENTS:

The foliowing aftachments are an integrai porf of this bid invitatfion:
Attachment A: Sample P-37 Form
Attachment B: Offer Sheet

The Bid Opening is open fo the pUb!IC onilne at 1he followrﬂg
Microsoft Teams meeting :

Join on your computer, mobile app or room devrce T
Click here to join the meeting '
Meeting |D: 226 053 401 28

Passcode: HZfb33

Download Teams | Joingn the wel

Join with a video conferencing devrce
nhgov@m.webex.com

Video Conference ID: 113 836 485 3

Alternate VIC instructions

Or call in (audic oniy) .

+1 £03-931-4944 520767739# United States Conc0rd,‘
Phone Conference [D: 620 767 739#
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ATTACHMENT 1
- SAMPLE FORM TO BE COM?LETED UPON AWARD
© . ... FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and all of its aftachmients shatl bccome publlc upon submission to Govemor and
Executive Council for appro\.al Any information that is prwate confidential or proprietary must
be clearly identified to the agency and agreed,to in wntmg pnor to sxgnlng thc contract.

: ; AGREE\‘!EN‘T
The State of New Hampshlre and the r‘tmtracmr hercby mutua]]y agree as follows:
GENERAL PROV[SIOVS
1. IDENTIFICATION. . ; ;
1.1 State Agency Name P _ _ ' i._2‘- Stﬁze Agency Address
1.3 Contractor Naine ' - 1.4 Contractor Address
1.§ Contractor Phone 1.6 Acr.l‘,oum_ Unit and Class 17 Complctio:n Date . 1.8 Price Limitation
Number SRl g N a
1.9 Contracting Officer for State Agency’ - SO - .| 1.10.State Agency Telephone Number
1.11 Contractor Signature - T e o it o0k 10120 Name and Title of Contracter Signatory
:_D_&ICZ, e 3
i.13 State Agency Signature ; _ .14, Name and Title of State Agency Signatory
Date:. .
1.5 Approval.by the N.H. Deparrment of Ad.mmlstran an, Dmsmn of Personnel (if apphcab!e,
By: LT D1rector On:
1.16 Approval by the Atlorney Gencral (Form, Substancc and Executlon) (if applicabie)
Byl . '. TR L ] e On; T nt ;
1.17 Approval by the Governor and Executive Council (if appl."ca.b-[.e) R
G&C Item number: ) - G&C Meeting Date:

e Pege T ol 2t
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block L.l
(“State’™), engages contractor “identified - in ‘block . 1.3
(“Contractor”) to perform,
work or sale of goods, or both, identified and more partichlarly
described in the attached EXHIBIT
herein by reference (*Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES. .

3.1 Norwithstanding any provision of this Agreement.- to the’

contrary, and subject to the approval of the Govemor: and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall

become effective on the date the Govemor and Executive Council:

approve this Agreement, unless no such approval is-required, in
which case the-Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in'block 1.13
(“Effective Date”). - _ :

32 If the Contractor commences the Services prior to-the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in thc event that this Agreement does not become

effective, the State shall have no liability to the Contractor,.
including without limitation, any obligation to pay the Contractor
" In addition, if-this Agreement is funded in any part by monies of

for any costs incumred or Services performed.. i
1.3 Contractor must complete all Services by the Completion
Date specified in block 1.7, T A T

4. CONDITIONAL NATURE OF AGREEMENT. -.

Notwithstanding any provisicn of this Agreement to the contrary,
all obligations of the Stale hereunder, including, without
limitation, the continuance of payments héreunder, are contingent
upon the availability and continued appropriation of funds. In no
event shall the State be liable for any payments hereunder. in
excess of such available appropriated funds. In.the event.of a

reduction or temmination of appropriated funds by any state:or-

federal legislative or executive action that reduces, eliminates or
otherwise modifies the appropriation or-availability of funding for

this Agreement and the Scope for Services provided in EXHIBIT

B, in whole or in part, the State shall have the right-to’ withhold
payment until such funds become available, if ever, and shali.
have the right to reduce or terminatc the Services under this
Agreement immediately upon giving ‘the Contractor notice of
such reduction or terminadon. The State. shall not be required to
transfer funds from any other account or source o the Account
identified in block 1.6 in the event funds in that Account are
reduced or unavailable. o o F

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.:
5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described

which is incorporated herein'by reference;. .. -~ ¢ T ..
5.2 Notwithstanding any provision in this: Agresment to .the
-contrary, and notwithstanding unexpected cireumstances; in'no
event shail t‘he total of all payments authoriZed, .ot actually made
hereunder, exceed the Price Limitation set-forth in.block.1.8. The

payment by the State of the contract price shall:be the only and.

and the Contractor shall perfoiii, the |

B which is. incorporated

in EXHIBIT C-

' Pééeﬁs"-_cf- 21

the ‘co'mplcte reimbursement to the Contractor for all expenses, of

-whatever nature incurred by the Contractor in the performance

hereof,and shall be the only and the complete compensation to
the Contractor for the Services.

:53 The State reserves the right to offset from any amounts

otherwise payable to.the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 30:7

" through RSA 80:7~ or any other provision of law.

5.4 The State's liability under this Agreement shall be limited to

monetary © damages not to exceed the total fees paid. The

Contractor agrees that it has an adequate remedy at law for any
breach of this Agreement by the State and hereby waives any

“fight to specific; perforinance or, other equitable remedies against

the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY. ’

6.1 In- connection” with the performance of the Services, the

Contractor shall comply with ali applicable statutes, laws,
regulations, and orders of federal, state, county or municipal

“authorities: which impose any obligation or duty upon the

Cantractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Govemor's order on
Respect and Civility in.the Workplace, Executive order 2020-01.

the United. Siates, the Contractor shafl comply with all federal
executive -orders, rules, regulations and statutes, and with any
ruies, regulations and guidelines as the State or the United States
issue to implement these regulations. The Contractor shall also
comply with all applicable intellectual property laws.

‘62 During the term of this Agreement, the Contractor shall not
“discriminate against employees or applicants for employment

because of age, sex, sexual orientation, race, color, marital status,
physical of mental disability, religious creed, national origin,
gender: identity, -or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure ary subcontractors
comply with these nondiscrimination requirerents.

6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall
be made which have the purpose or effect of public or

‘commercial bribery, or acceptance of or acquiescence in

extortion, kickbacks, or other unlawful or improper means of
oblaining business.. .
6.4. The Contractor agrees to permit the State or United States

-access to any of the Contractor’s books, records and accounts for
- the purpose of ascertaining compliance with this Agreement and

- al¥rules, regulations anid orders pertaining to the covenants, terms
“and conditions of this’Agreement.

7. PERSONNEL. - -

:9:1 The Contractor shall at its own expense provide all personne! |

necessary- to perform the Services. The Contractor warrants that

"all personnel engaged in the Services shall be qualified to perform

the . Services,.and shall -be -properly licensed and otherwise

‘authorized to do.so under alt applicable laws.

Contractor Initials;
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- 7.2 The Contracting Officer specified in:block 1.9,-or. any
successor, shall be the State's point of contact pertaining to this . |
i ey - .7.% ! representations, computer programs, compuler printouts, notes,

Agreement.

"7 orunfijiisited.

8. EVENT OF DEFAULT/REMEDIES. : ~
8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder (“Event
of Defauit™): - _

8.1.1 failure to perform the Services satisfactorily or on schedule;

8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure to perform any other covenant, term or condition of
: ‘ ‘ " Disclosure requires prior written approval of the State.

. this Agreement. ‘ N E
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or afl, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of .

Default and requiring it to be remedied within, in the absence of 2
greater or lesser specification of time, thirty (30) calendar days’
from the date of the notice; and if the Event of Default. is not

timely cured, terminate this Agreement, effective two (2) calendar

days after giving the Contractor notice of termination; .
~ 8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this

Agreement and ordering that the portion of the contract price-

which would otherwise accrue to the Contractor during the-period
from the date of such notice until such time as the. State
detcrmines that the Contractor has cured the Event of Default
shall never be paid to the Contractor; = - -

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or N g

8.2.4 give the Contractor a written notice specifying the Event.of
Dcfault, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both. ‘ . Lo -

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
" that the State is exercising its option to terminate the Agrecment.
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State’s discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar. days after the date of
termination, a report (“Termination Report™) describing in detail.
all Services performed, and the contract price eamed, .to and
including the date of termination. In addition, at the State’s
discretion, the Contractor shall, within_ fifteen (15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement, g

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement, the word **Property™ shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, ail studies, reports, files,
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fbrﬁlﬁ'laé, - surveys, maps,. charts, sound recordings, vidco
recordings, -pictorial reproductions, drawings, analyses, graphic

letters, memoranda, papers, and documents, atl whether finished

10.2 All' data.and any Property which has been received from the
State, or. purchased with funds provided for that purpose under
this Agréement, shall be the property of the State, and shall be
returned Lo the ‘State upon demand or upon termination of this
‘Agreement for any reason.

" 10.3 Disclosure of data, information and other records shall be

gdverhg.d by N.H. RSA chapter 91-A and/or other applicable law.

1i. CONTRACFOR'S RELATION TQ THE STATE. In the
petformance of this Agreentent the Contractor is in ali respects an
independent contractor, and is neither an agent nor an employee
of the State. - Neither the Contractor nor any of its officers,
employees,. agents or members shall have authority to bind the
State or receive -any benefits, workers’ compensation or other
emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 Contractor shall provide the State writien notice at least
fifteen - (15) calendar days before any proposed assignment,
detegation, or other transfer of any interest in this Agreement. No
such assignment, delegation, or other transfer shall be effective

~ without the written consent of the State,

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment, “Change of Control” means (a) merger,
consolidation, or & transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%}) or more of the voling
shares or similar equity interests, or combined voting power of

" the Contractor, or (b) the sale of all or substantially all of the

assets of the Contractor.

123 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
12.4 The State is entitied to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,

_ defend, .and hold harmless the State, its officers, and employees

from and. against all actions, claims, dameges, demands,

, judgments, fines, liabilities, losses, and other expenses, including,

without limitation, reasonable attorneys’ fees, arising out of or

relating to this- Agreement directly or indirectly arising from

death, .personal injury, property damage, intellectual property
infringement, or other claims asserted against the State, ifs
officers, or-.employees caused by the acts or omissions of
negligence, reckless” or willful misconduct, or fraud by the
Contractor, its employees, agents, or subcontractors. The State
shall not be liable for any costs incurred by the Contractor arising
under this paragraph 13. Notwithstanding the foregoing, nothing
herein contained shall be deemed to constitute a waiver of the
State’s sovereign immunity, which immunity is hereby reserved
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to the State. This covenant in paragraph 13 sha]l survive. the
termination of this Agreement. i y

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtam and |
raqulre any-

continuously maintain in force, . and- shali
subcontractor or assignee Lo obtain: and maintain .in. force thc
following insurance:
14.1.1 commercial general liability insurance. agamst all claims of
bodily injury, death or property damage, in amounts of not iess
than $1,000,000 per occurrence and 32 00(} 000 aggrcgaxe or
excess; and
14.1.2 special cause of loss coverage form coxenng al! Property
subject to subparagraph 10.2 herein, in an.amount: not less: tha'1
80% of the whole replacement value of the Property. -
14.2 The policies described in subparagraph 4.1 herem sha!l be
on policy forms and endorsements approved for.use in the-State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire: = .-
143 The Contractor shall fumish to the Contracting - Officer
identified in block 1.9, or any successor, a certificate(s) - of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer,: or: any  Successor; the
Contractor shall provide certificate(s) of insurance for. ail
renewal(s) of insurance required under- this -Agreement.- The
certificate(s) of insurance and any renewals thereof shall be
attached and are incorporated herein by reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warvants that the Contractor is in compliance with-or cxempt
from, the requirements of N.1{. RSA chapter 281-A (“Workers’
Compensation”).

15.2 To the extent the Contractor is sub_;ect to the requlremcnts
of NNH. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers’ Compensation in connection with activities
which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or any successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter 281-
A and any applicable renewal(s) thereof, which shall be attached:
and are incorporated herein by reference. . The State shalt not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or any
subcontractor or emplayee of Contracter, which might arise-under
app]icable State of New Hampshire Workers® Compensation laws
in coanection with the performance of the Semc& under this
Agreement. - :

16. WAIVER OF BREACH. A State’s failure to enforce its
rights with respect to any single or continuing breach of this
Agreement shall not act as a waiver of the right of the Stare to
later enforce any such rights or to enforce any other or any
subsequent breach. .

LT NOTICE Any notice by a party hereto to the other party
shall be-deemed to.have. been duly delivered or given at the time

of mailing, by certified mail, postage prepaid, in a United States
- Post Office ‘addressed- to the parties at the” addressm given in

b'-:)cf(rs 2'and 1.4, herein.

18 AMENDMENT This Agreement may be amended, waived
or- discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment, waiver
or discharge.by the :Governor and Executive Council of the State
of New ‘Hampshire unless no such approval is required under the
c:rcumstanm pursuant to State law, rule or pollcy

l° CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be govemed, interpreted and construed
in. accordance . with the laws of the State of New Hampshire
except where the Federal ‘supremacy clause requires otherwise.
The wording:used:in this Agreement is the wording chosen by the
parties t0 .express their mutual intent, and no rute of construction
shall be applied agamst or in favor of any party.

162 ‘Any aclions- arising out of this Agreement, including the
breach or.alleged breach thereof, may not be submitted to bmdmg
arbitration, but must, instead, be brought and maintained in the
Merrimack County .Superior Court of New Hampshire which
sball have exclusive jurisdiction thereof.:

20 CONFL!CT[NG TERMS In the event ofaconﬂlct between
the terms of this P-37 form (as modified in EXHIBIT A) and any
other portion -of this Agreement including any altachments
theret_o, the terms of the P-37 (as modified in EXHIBIT A) shall
control.-

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit.of the parties hereto, and nothing herein, express
or implied, is intended to or will confer any legal or equitable
right, benefit, or remedy of any nature upon any other person.

22 HEADINGS. _ The headings throughout the Agreement are
for reference purposes only, and the words contained therein shall
in no way be held to expla.m mOdlf) amplify or aid in the
interpretation, construction or meaning of the provisions of this

¥ Agree'n ent.

SPEC!AL PROVISIONS. Additional or modifying
prcwsmns set forth in.the attached EXRIBIT A are mcorporated

herem by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
ggen_ts.and affiliates, shall, at its own cost and expense, execute
any edditional documents and take such further actions as may be

. teasonably required to carry out the provisions of this Agreement

and give.effect to the transactions contemplated hereby.

25. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.
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26. ENTIRE AGREEMENT. This Agrecmen't, which may be understanding between the parties, and supersedes all prior
executed in a number of counterparts, cach of which shall be agreements and understandings with respect to the subject matter
dcemed an original, constitutes the -cntire - agreement and hereof.

PR, Uomy
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Attachment B Offer Sheet
State of New Hampshire
Electronic Waste Recycling

For ine tems Vendors will charge a fee to the State enter as {$xx.xx)

For line #ems that Vendors will pay/rebate the State for enter as $xx.xx

RFB2816-24
Estimated Quantity _ Rebate/Cost | Extended
ibs. Proposed line items per Ibs. Price
1,000 [Laptops 0.90 900.00
5,000 | Desktop/Tower PC's 0.32 | 1600.00
500{LCD Flat Panel Monitars (0.18}) (90.00)
200 |CRT Tube TV's & Monitors (0.22) {44.00)
1,000| UPS's, Batteries, and Related Q.00 0.00
1,000 | Printers, faxes, scanners (Desktop Size) {0.08) {80.00
Misc {Cords, Cables, Keyhoards, Mice,
5,000 | Desk/Wall Phones) 0.02| 100.00
50| Cell Phones 1.B5 52.50
200|Radio Equipment 0.00 0.00
250 Lab Equipment 0.00 0.00
500| Traffic Equipment 0.00 0.00
1,000|Servers - 0.32 320.00
TOTAL:] 2798.50




. Orion Registrar, Inc.
. Thorough and Fair Auditing

Certificate of Certification

This is to certify the Environmental, Health and Safety Management System of:

North Coést Services LLC

44 Locke Rd.
Concord, NH 03301 USA

Has been assessed by Orion Registrar and found to be in
compliance with the following Standard:

The e-Stewards Standard for Ethical and Responsible Reuse,
Recycling, and Disposition of Electronic Equipment®
and Information Technology Version 4.0

The Management System is applicable to:

Processing and recycling of end-of-life electronics
including collection, sorting, dismantling and
data destruction.

The Certification period is from .
October 22, 2021 to October 21, 2024

This certification is subject to the company maintaining its
systom lo the above standard and applicabls
exceptions, which will be monitored by Orion.

Client ID: 10005 "~ Certificate ID: 1023385

@;\wrds = [£a8 Arovee Arosenes tnary

CERTIFIED

WANALELADNT Syt
LERIMEATICN SO0

7502 W, 80th Avenus, Suite 225, Arvada, Colorado 80003 | 303-456-6010 | FAX 303-456-6681 | www.orlondvalue.com
- To authenticate this certificate, please visit: www.orfondvaiuve.com/about-orfon/registered-companies/




Orion Registrar, Inc.
' Thorough and Falr Auditing

Certificate of Certification

This is to certify the Environmental Management System of:

North Coast Services LLC
44 Locke Rd. _
Concord, NH 03301 USA -

Has been assessed by Orion Registrar and found to be in compliance
with the following. Environmental Management Standard:

1S0 14001:2015

The Environmental Management System is applicable fo:

Processing and recycling of end-of-life electronics
including collaction, sorting, dismantling and
data destruction.

The Certification period is from
October 22, 2021 to October 21, 2024

This certification is subject to the cormpany maintaining its system to the
required standard, and applficable exceptions, which wilf be-monitored by Orion.

Client ID: 10005 . Certificate ID: . 1023386
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7502 W. 80th Avenue, Sufte 225, Arvada, Colorado 800031 303-456-6010 | FAX 303-456-6681 | www.orondvalue.com
To authenticate this certificate, please visit: www.orlondvalue.com/about-crion/registered-companios/
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The certificate holder is NATD AAA Certified for the following services and media types:

North Coast Services LLC

is Hereby Granted NAID AAA Certification®
by i-SIGMA®

NAID CERTIFIED

The National Association for Information Destruction (NAID®) Is
the non-profit trade association recognized globally as the secure
data destruction Industry’s standurds setting and oversight body.

The certificate holder has met the rigorowus requirements of the

NAID AAA4 Certification program and demonstrated through
announced and unannounced audity that Uts securlty processes,
procedures, systems, cquipment, and training meat tha standards of -.
care required by.all known dala protection regulat!om N

As a result, NAID AAA Certification also serves to meet aIl data
controller vendor selection due diligence regulatory requirements.

Valid Through: 30 June 2024

» Mobile Operation Endorsement for Physical Hard Drive & Solid-

State Device Destruction

* Facility-based Operation Endorsement for Physical Hard Drive &

Solid-State Device Destruction

Applicable to the following location(s):

e 44 Locke Rd, Concord, NH 03301-5416 USA

Nathan Campbell
1-SIGMA Chief Executive Officer

" *NAID AAA Cetifioation apecifications ere reguiarly cvaiuated/amcided as cecsesnry srd sorvioo providar comiplianocs is verified to cnxure ongolng conformance with all lmown data proteation

" regulations inchuding Tho Privacy Aot (Ausimiia), GDPR (Buropd), HIPAA, GLBA, FACTA, Stule-tevel requiroments (USA), and PIPBDA, FIFA, PHIPA (Caneds) in lhei‘r relevant

Jjuriadiotion(s), as well as with ralatad sk rescasment, Incldent reporting and data breach reporting procechures and truining ag roquired theroln or separately.
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