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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street - Room 100 -
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87

Catherine A. Keane
Charles M. Arlinghaus Deputy Commissioher

Commissioner

Sheri L. Rockburn

Assistant Commissioner

March 21, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Ser\'ices to enter into a contract with North
Coast Services, LLC (VC#226717), Concord, NH in the amount of $0.00 for electronic waste
removal and recycling services, with the option to renew for up to an additional two-year period,
effective upon Governor and Executive Council approval through Januar>' 31, 2031.

EXPLANATION

The Department of Administrative Services (DAS), through the Bureau of Purchase and
Property, issued request for bid (RFB) 2816-24 for electronic waste removal and recycling
services on October 5, 2023, with responses due on November 2; 2023. The RFB reached 409
vendors through the NIGP registr>' with an additional 6 directly sourced. There were 4 compliant
responses received; this solicitation is intended to be a multi-award contract. This was bid as a
rebate program at no cost to the State.

It is the DAS's intent to enter into contracts with each of the 4 contractors who submitted

compliant responses. When material inventory meets truckload volume the DAS will request a
quote (RFQ) from each of the 4 contractors. Each -RFQ will detail various products and
quantities related to electronic waste removal services. The RFQ will be awarded to the highest
rebate offer. The 4 contractors, upon approval, will be North Coast Services, LLC, R.S. Lindsey
& Co., Inc, Coll Recycling, and Northeast Electronics and Recycling LLC.

Electronic waste consists of harmful materials and elements such as corrosive substances

and lead which if not recycled can leak into our water sources and cause other environmental
impacts. It is important to have the State's electronic waste recycled appropriately to decrease
harmful raw materials, reduce greenhouse gas emissions, and protect our environment. Not
providing this service would increase environmental hazards and public safety due to its toxic
elements.
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Upon approval, this contract with North Coast Services, LLC will allow continuous
services for electronic waste removal and recycling services in a timely and environmentally
efficient manner. This contract is at no cost to the State, however, it is anticipated to result in
approximately $117,000.00 in rebate revenue over the contract term.

The estimated term (7 years) and projected rebate revenue of $116,970.00 are based on
the average annual items that are recycled from White Farm. There is no estimated term spend
as this is a rebate program. Any items with a cost associated to the State will be held as
inventory at White Farm until there is a truckload request ensuring financial offset or resulting in
totals which generate revenue to the State.

Contract financials

Armual term Estimated annual revenue

Year 1 $16,710.00
Year 2 $16,710.00
Year 3 $16,710.00
Year 4 $16,710.00
Year 5 $16,710.00
Year 6 $16,710.00
Year 7 -  $16,710.00
Estimated rebate total $116,970.00

Based on the foregoing, I am respectfully recommending approval of the contract
amendment with North Coast Services, LLC.

Respectfully submitted,

QX-(XJ-
Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY .N'H 1-800-735-2964



Division of Procuremeni Support Services

Bureau of Purchase Property

RFB Bid Summary

Gary S. Luretta

Dirscior

(603)271-2201

Bid Description Electronic Waste Removal and Recydinq Agency Statewide

RFB# 2816-24 Reauisition# NA

Agent Name Clatxiia Roy Bid ClosinQ 11/2/23 9:00 am

Quwitlly IMM Product Daaciiptlon

North Coast Sorvtcos. LLC

Prior Raiaa

(Conbacs

M02t2t)

UnN RMala DMaranca
Prior Ezlontlod

Rato

Extondod

Rabata
Dlffaraneo

4400 EA uptopa tSJS SO.M S4J$ S21.000.M SS.eOOM -S17,4M.OO

21000 EA Daaktaprrowtr PC's to.u S042 SO.Ifl S10.0H.M S0.72000 414M.00

1MOO EA LCD Fbt PWMl Monhrsri SOM -M.1I S0.26 S1.S2eM -S2.420.M -S4,*40.00

2000 EA CRT Tuba TVa 0 MonKora sooo -M-22 S0J2 S0#4 -S440.00 -S440.M

MOO EA UPS's, eaBariaa, am) Rablad to.os SO.M so.os S4M.00 SO.M -S400.M

24000 EA Pcintara. (axaa. acannara (Daalitep SIta) SO.M •SO.OI so.oa SOJ» -S1.S20.00 41,S20.M

itooo EA
Mac (Cordt. Cabb*. Kaybaarda. Mka.

DaaUWal Pbonaal
S0.12 so.n S0.10 S2.1MM SMO.M 41,S00.M

sooo EA CalPhenaa SI OS S1.U so.oo S9.250M SS.2MOO S4.00

4000 EA Radio Eipilpmant SO.M SO.M SO.M SOM SO.M SO.M

2S0M EA Lab Equlpmant SO.M SO.M so.oo SO.OO SO.M SO.OO

200 EA Traffic Equipnsant SO.M SO.M so.oo S04)0 SO.M S04W

MOO EA Sarvara SOOS S0.S2 (S0.07) S2.0MM S2.SMJM SSMM

Sub Total $46,410.00 $16,710.00 -$29,700.00

Recommendation Summary
Statewide Contract or Amendment

Term of Contract

Estimated rebate funds contract term
Number of Soiicrtations Received

Number of Sou reed bidders

Number of NIGP Vertdors Sourced

Number of nort-responsive bidders

P-37 ChecUist Complete
PSB Report Attached

Method of Payment (P-card/ACH)
FOB Delivered

Total Cost Savings ($/%)

Statewide

7,00

$116,070.00

409

405

Yes

NA

ACH

Yes

■ncrease/Savirrgs

Special Notes:

the put 3 yCMn. we have bad } cooincu for I;-Waste recycling. I>uring the high lone fur this rebate program, we were in (be middk ofCovid. and e-waste
rebate numbers were very good due to demand. Primarily the demand for Chrotitebooki. laptops, and other remote worVing ilenu (hat were in high demand but low

in ttucl.. As the tiemand was liOed, the e-waac r^ies began to have a lower value since the marfcci was now fboded. As the market was decreasrng. our contracted
vcndori were locked into coturacled pricing for e-waste malcriah they could no longer tfTord to accept con at. Por eaample. if the veiuior lacked in a SIO cost pet

bplop they would rebate the sute for but they were only getting S4 fi>r. d was not feasible to continue business that way. Since the li-Wasu market b not a rtgulaled
service, at ihb tin*, market (luctualion b diflicult to foresee and estimate.

The decteaie in value for these products in (ura caused ail state e-waste to Itack-up it While Parm and abo created hazards on the property because no one was
acctpiiim order rtquesu to recwk the mtterbi as it had decreased in vahre to the vendors significamlY.

The new contracts being put in place remedy these boulenecks as the vendors are not hehj by a lloor or ceiling but rather corapetiihe bids on the hi^iesi quoted rebate
the vendor offers to the suie according to currtnl trends. 'IIk vendors will be competing agiinn each other for the Stales e-waste orders ollering the highest rebate

value. A

Page 1/1



FORM NUMBER P-37 (venion 2/23/2023)

Korice: This agreement and aO of its attachments sHhII become public upon submission to Governor and
Executive CoundJ for apprbvai. Any mfbrmaUcsi that is private, coafidetitial or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing die contract.

agreemeot

)  The State ofNew Hampshire andthe Conttactor hereby mutually agree as follows:

GENERAL PROVISTONS

1. IDENTIFICATION.

1.1 State Agency Name

Department ofAdministrative Services
Bureau of Purchase and Prt^erty

1.2 State Ageticy Address

25 Ctgritol Street, Room 102
Concord, NH 03301 •

1.3 Contractor Name

North Coast Services. LLC

1.4 Contractor Address
44 Locke Road

(2dncor<i,NH 03301

1.5 Contractor Phone

Number

603-935-8330

1.6 Account Unit and Class

Various

1.7 Completion Date

1/31/2031

1.8 Price Limitation

$0.00

1.9 Contracting Officer for State Agency

Claudia Roy. Senior Purchasine Acent

1.10 State Agency Telephone Ninnber

603-271-2202

1.11 Contrabtor Signature 1.12 Name and Title of Contractor Signatory

1.13 ^tsteKgency Signaure

CJL- Date:-2./f</2Y
'

1.14 Name and Titte of Stale Agen^ Signatory

Charles M. Arlfpghatrs, CoimaissionCT

J.15 Approval by the N.R Department of Administration, Division of Personnel

By: Director, On;

1.16 Aj^roval by the Attorney General (Form, Substance and Execution) (tfiqjplicable}

By: ZXuJU:.aJt' On: March 6, 2024

1.17 Approval by the Governor and Executive Council

G&C Item number . G&C Meeting Date:

P^e 1 of 12
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in . block 1.1
("State"), engages contractor identified in block 1.3 ("Contractor")
to perform, and the Contractor shall perform, the vyork or sale of
goods, or both, identified and more particularly described in.Ae
attached EXHIBIT B which is incorporated herein by reference
("Services").

3. effective DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of . the Governor, and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obUgations of the parties hereunder, shaU
becoihe effective on the date the Governor and Executive Counal
approve this Agreement, unless no such approval is required, in
which case the Agreement shall become effective on the date-the
Agreement is signed by the State Agency as shown.in block 1.13
("Effective Date"). ,
3.2 If the Contraaor commences the Services prior to the Effecuve
Date, all Services performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
State shall have no liability to the Contractor, mcluding without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.
33 Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CO?JDmONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to die contr^,
all obligations ofthe State hereunder, mcluding, without limitation,
the continuance of p^nnenis hereunder, are contingent upon the
availability and continued appropriation of funds. In no event shall
the State be liable for any payments hereunder in excess of such
available appropriucd funds. In the event of a reduction or
termination ofappropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies
die appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in part,
the State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
lermlnate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 in the event funtLs
in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of payment
are identified and more p^cularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 Notwiihs^ding any provision in this Agreement to die
contrary, and not\vithstanding une.xpected circumstances, in no
event shall die total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of

wh^ver-nature incurred ..by the Contractor in the perfoimancc
hereof and,shallbc.the only and the" complete compensation to the
Contractor for the Services.
5.3 .The Staie..reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated .amounts, required or permitted by N.H. RSA 80:7
through R^ 80:7-c or any other provision of law.
5.4 TTic Slate's liability under this Agreement shall be limited to
monetary damages not to exceed the total fees pmd. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the State and hereby waives any right to specific
perfpimance or other equitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OProRTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply, with all applicable statutes, laws,
regulations, and orders of federal, state, county, or municipal
authorities which impose any obligation or duty upon the
Contraaor. including, but not limited to. civW rights and equal
employment opportunity laws and the Governor's order on Respea
and Civilit)' in the Workplace, Executive order 2020-01. In
addition, if this Agreement is funded in any part by monies of the
United States, the Contraaor shall comply with.all federal
executive orders, rules,, regulations and statutes, and with any rules,
regulations and guidelines as the State or the United States i.ssuc to
implement, these regulations. The Ck)ntractor shall also comply
with all applicable intellectual property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expresrion, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontraaors
comply with these nondiscrimination requirements.
6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or cffea of public or commercial
Wbcry, or acceptance of or acquiescence in exioriion, kickbacks,
or other unlawfiii or improper means of obtaining business.
6.4. The Contractor agrees to permit the State or United States
access to any of the Contactor's books, records and accounts for
the purpose of ascertaining compliance witfi this Agreement and
all rules, regulations and orders pertaining to the covenants, tenns
and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all pereonnel
necessary to perform the Services. The Contraaor warrants that all
personnel engaged in the Services shall be qualified to perform the
Services and shall be properly licensed and otherwise authorized to
do so under all applicable laws.
7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State's point of contact pertaining to this
Agreement.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of defauh bereunder ("Event
ofDefauh"): uji
8.1.1 failure to perform the Services satisfactorily or on-schedule;
8.12 feilure to submit any report required bereunder, and/or
8.13 failure to perfonn any other covenant, term or condition of
this Agreement ^ '
8.2 Upon the occurrence of any Event of Default the State may
take any one, or more, or all, of the following Mtions.'
83.1 give the Conn^or a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, Airty (30) ca.lcnd^ days
from the date ofthe notice; and if the Event of Default is not timely

- cured, terminate this Agreement, effective tw'o (2) calendar days
after giving the Coniractornoticc of termination;. . .
83.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under, this
Agreement and ordering dial the portion ofthe contract price which
would otherwise accrue to the Contractor during the peripd from
the date of such notice until such lime as the State determines that
the Contractor has cured the Event of Default shall never be paid
to the Contractor,

83.3 give the Contractor a written notice specifying the Event of
pefault and set off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason .of any
Event ofDefault; and/or
83.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breachwl, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.

9. TERMINATION.
9.1 Notwithstanding paragraph 8, the State m^', at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State is exercising its option to terminate the Agreement
93 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State's discretion, deliver to the Comracting Officer,
not later than fifteen (15) calendar days after the date of
termination, a report ("Termination Report") describing in detail
all Services performed, and the contract price earned, to and
including the dale of termination. In addition, at the State's
discretion, the Contractor shall, within fifteen (13) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement

10. PROPERTY OWNERSHIP/DISCLOSURE.
10.1 As used in this .Agreement die word "Propert>-*' shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason ot this
Agreement including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representalions, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished.

l6.2ly^;data.and any. Property which has been received from the
State', or purchased wth ftmds provided for that purpose under this
Agrcanent shall ,be tiic property ofthe State, and sh^I be returned
to-the State -upon demand or upon terminarion of this Agreement
fbtany reason.: j u »i k-
10.3 pisclosurc of data, information and other records shall be
governed by.N,H..RSA chapter 91-A and/or other applicable lav,'.
Disclosure.requires.pripr.writtcn approval of the State.

LI. qONTI^CTOR'S RELATION TO THE STATE. In the
perfonnance of this Agreement the Contractor is in all respects an
independent contractor; and is neither an agent nor an employee of
the State. Neitiier the Contractor nor any of its officers, employes,
agents or members shall have authority to bind the State or receive
any-.Refits,..workers' compensation or other emoluments
provided .by the State to its employees.

12.; ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 Contractor shall provide the Stale written notice at least fifteen
(15). calendar days before any proposed assignment, delegation, or
qthCT-, transfer ,of any interest in this Agreement. No such
assignment, delegation, or other transfer shall be effective without
the writtcn consent of ̂ e State.
12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment "Change of Control" means (a) merger,
consqlidaiion, or a.transaction or series of related transactions in
ydiich a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor.

12.3 None of tiie Services shall be subcontracted by the Contractor
without prior uritten notice and conscm of the State.
12.4 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is not a part>'.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and against all actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
witiiout limitation, reasonable attorneys' fees, arising out of or
relating to this Agreement directly or indirectly arising fiom death,
personal iiyury, property damage, intellectual property
infringement, or oAer claims asserted against the State, its officers,
or employees caused by the acts or omissions of negligenc^
reckless or .willful misconduct, or fraud by the Contractor, its
craployeiss,. agents, or subcontractors. The State shall not be liable
for, any costs incurred by the Contractor arising under this
paragraph. 13. Nonvithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State's
sovereign immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
oflhis AgreemenL
14. INSURANCE.
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14.1 The Contraaor shall, at its sole expense,, bl^aitv afid
continuously maintain in force, and shall require, any subcbniractor
or assignee to obtain and maintain in, force, t|ie followng
insurance: ,, i • ^
14.1.1 commercial general liability insurance against all claims ot
bodily injury, death or property damage, in amounts ofnot less than
51,000,000 per occurrence and 52,000,000 a^regate or excess;
nnfl

14.1.2 Special cause of loss coverage form covering all Propert)'
subject 10 subparagraph 10.2 herein, in an amount not less than
80% of die whole replacement value of the Property.
14.2 The policies described in subparagraph 14.1 herein shall be.on
policy forms and endorsements approved for use Ln the .State.of
New'Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire... .
14.3 The Contractor shall furnish to .the •Contracting Officer
identified in block 1.9. or any successor,, ̂a certificatc(s) of
insurance for all insurance required under this Agreement, At the
request ofthe Contracting Officer, or any successor, the Contractor
shall provide ccitificate(s) of insurance for all renewal(s) of
insurance required under this Agreement The certificatc(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference.

15. WORKERS' COMPENSATION.

15.1 By signing ilus agreement, the Contractor agrees, certifies and
warrants that the Contractor is in compliance with or exempt fibm,
the requirements of N.H. RSA chaplw 28I-A (. Workers.
Compensation").
15.2 To the extent the Contractor is subject to die requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, payment of
■Workers' Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement The
Contractor shall fitmish the Contracting Officer identified in block
1.9, or any successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any appUcable
renewal(s) diereof; which shall be anached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers' Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Woricers' Compensation laws in connection with the
performance of the Services imder this Agreement.

16. WAIVER OF BREACH. A State's failure.to enforce its rights
with respect to any single or continuing brcacii of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any. subsequent.breach.

17. NOTICE. .Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in:a United States Post
Office addressed to the parties at the addre^s.giyen in blocks 1.2
and 1.4, herein.

18. A^^TOMENT. This Agreement may be amended, waived or
^schargcd only, by an instrument in writing signed by the parties
heiw and only, after approval of such amendment, waiver or
diKh^e by the Qovemor and Executive Council of the Stale of
NeW . Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF I AW ANT) FORUM.
19.1 This Agreement shall be goycmed, interpreted and construed
in accordance %vith the laws of the State ofNew Hampshire except
where, the Federal supremacy clause requires otherwise. The
wording used, in this Agreement is the wording chosen by the
p^es to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.
19.2 Any actions arising out of this Agreement, including the
breach or alleged breach tiiereof, may not be submitted to binding
artitr^on. but must,: instead, be brought and maintained in the
Merriraack.Couiitj' Superior Court ofNew Hampshire which shall
have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between
the terms of this P-37 form (as modified in EXHIBIT A) and any
other portion of this Agreement including any attachments thereto,
the terms of.the P-37 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit ofthe parties hereto, and nothing herein, exprcp or
iinplittl, is intended to or will confer any legal or equitable ri^t,
benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement arc for
rcf^nce purposes only, and the words contained therein shall in
no way be held to explain, modify, amplify or aid in the
inicrpretaiion, construction or meaning of the provisions of this
Agreement

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and lake such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hereby.

25. SEX'ERABILITY. In the event any of the provisions of this
Agreement are.held by a court of competent jurisdiction to be
cpntrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

26^ . E.NTTRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed , an . original, . constitutes the entire agreement and
undeistanding between the parries, and supersedes all prior
agreements and understandings with respect to the subject mailer
hereof.
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EXHIBFT A - SPECIAL PROVISIONS

There arc no special provisions of this contract
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EXHIBIT B - SCOPE OF SERVICES
1. iNTRoniiCTinM-

North Coast Services, LLC (hereinafter referred to as the "Contractor") hereby agrees to provide the State of New
Hampshire (hereinafter referred to as the "State"). Department of Administrative Services, with Electronic Waste
Removal and Recycling Services ,n accordance with the bid submission in response to State Request for Bid #2816-
24 and as described herein.

2. CONTRACT DOCUMFXTS-

This Contract consists of the following documents ("Contract Documents");

•  State of New Hampshire Terms and Conditions, General Provisions Form P-37
•  EXHIBIT A Special Provisions
•  EXHIBIT B Scope ofServices
"  EXHIBIT C Method ofPayment

,  • EXHIBIT D RFB 2816-24

•  EXHIBITE Contractor's Bid Response

In the event of any conflict among the terms or provisions of the documents listed above, the following order of
^lonty shaft indicme wh.ch documents control:(l), Form Number P-37 as modified by EXHIBIT A "Special

eSit F T (4) EXHIBIT D "RFB 2816-24, and (^) EXHIBIT E Conh-actor s Bid Response."

3. TERMOFrONTPArT.

The term of the contract shall commence upon execution by the Governor and Executive Council through January 31
2031, a period ofapproximately seven (7) years. ji,

L'lrinrr'l ^ (2) years thereafter upon the same terms, conditions and
Executive Comcft "P""' Commissioner of the Department of Administrative Services/Governor and
The maximum term of the Contract (including all extensions) cannot exceed nine (9) years.

4. SCOPFOFWORfcr.

WnSh'rp'' collection, Removal, and Recycling at NH StateSurplus (White Farm), 144 Clinton Street, Concord, NH 03301.
E-Waste collection and removal shall be completed within five (5) business days of pickup request, or a mutually
agreed "Pon date. State contact will call when there is a load to be picked up. The minimum amount of e-waste to be

rj ftie Smtt Md Vonhactor "dl be mutually agreed upon
The Contractor shall subihit a proposed pickup date to the State contact within twenty-four (24) hours of the State
contacts request.

The Contracfor shaft perform all services according to the requirements and specifications of this RFB and the New
Hampshire Department of Administrative Services.

• The Contractor shall be responsible for the collection, transportation, recycling and legal disposal of the
electromc waste according to all federal, state, and local regulations at an approved site.
• The Contractor shall furnish all supplies necessary to complete the service.
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• Supplies provided by Conlractorare to jjicbdc;cdrnigated etc. as requested for storage of
loose items, such as mice, cable?, wires, etc, Theie items shall be supplied at no additional cost
. The term '•Electronic Wdstc Removal and Rbcyclihg'^shall ihclade providiiig trailers, pick-up. transportation,
recycling and disposal of waste. The Contractor sh^l make arrangements for legal recycling.
. The Contractor shall at all limw'be res^nsibie for; tlw. safe, md efficient operation of its equipment and
shall comply with all safety regulations, applicable

• Items to be collected may includis but pot \>c limited tp .the following:,

o Electronic items may ■include: computers (personal computers, laptop computers, mainframes, mid-
range computers, etc.); networking equipment (hubs, swtchcs, control cards, etc.); computer monitors;
televisions, printers; keyboards; mice; adaptors; stereos; speakers; VCRs; scanners, fax machines; copiers;
telephones and telephone systems; audio visual equipment; scientific and labor^ory equipment; computer wire
and cable; power supplies; circuit boards; scrap aluminum; (machine and machine parts, cable extrusions, etc.);
scrap copper (cable, pipe, etc.); UPS (uninterrupted power supply) batteries; and all other related computer and
electronic equipment .

0 E-vraste shall not include items containing refrigerants or other hazardous liquids/gasses, or other
appliances.

• Contractor shall provide scale tickets with weights of each commodity and provide a certificate of reading.
• The Contractor shall adhere to a zero-landfill policy and provide a certificate of disposal/recycling with each
invoice. . , j x • • *
• The Contractor shall provide reports of all items picked up per load. Reports to mclude, at rmnimum, tonnage,date of pick up, scale tickets, and certificates Of disposal/recycling.
. Contractor shall comply with all federal, state, and local laws, rules, and regulations regarding recycling.
• CRT monitoisAelevisions shall be deconstructed in the United States. Full units shall not be sent overseas for

disposal. /n A ■x\
•  Contractor(s) must be certified lismg one of the four firameworks: Responsible Recycling (R2:20I3), e-

Stewards certified, permit from own state, or sending key operations staff to New Hampshire Department of
Environmental Services to obtain Operator Certification within first year of awarded contract

•  Contractor CertificatioD of Responsible Recycling (R2:2013), e-Stewards certified shall be submitted with
RFB response.

All State items shall be picked up at;

White Farm - NH Surplus
144 Clinton St
Concord, Nil 03301
Contact: (603) 271-5655

REMIT FOR REBATE / EWOICE PAYMENT PACKAGE

ALL rebate payment packages shall be mailed to:

Department of Administrative Services
RM 102 Attn: Recycling Administrator
25 Capital Street
Concord, NH 03301

Under no circumstances shall payment for any material picked up or dropped off under this solicitation and any
resulting contract be made to any state agency other than the one staled above.
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Except as otherwise providedan this Scope of ;^;.5.crtipcs ^ perf^ed
between the hours of 8:00 A.M. andi-CW' P^M. -lini^s, other an^gertients are made in advance with the State. Any
deviation in work hours shall be pr^appibv^dbfthe'Gdhtr^hg<^^ _m statc requires ten-day advance
knowledge of said work schedules to providc-security and access to respective work areas.
The Contractor shall not commence "work tmtira co-nfer^ce U^^^^^^ agency intending to utiliM ̂ e ■
Contractor's serviced, afwhich repres^Ves of ihe Cdhtrafitor and'^hfe; State arc present, "nie conference will be
arranged by the State agency. \ i --i ;;,'J

Coiitractors(s) are required to follow certain rules of Metal guidanee. Contractor(s) most comply with the
following e-wastecontrols. . . . ; , -i;
httns:y/www.des.nh.gov/waste/solid-waste. .rvr;;.-

https://www.dftS-nh.gov/sites/o/files/ehbemr^4.1/file^dacuir.ehtS/2020-ftliibmp-e-wa?te.pdf ■

The Stale shall require correction of my dcfeiv.e ̂vpi.fih<?'th5 any part of a building or to
appurtenances caused by the Contractor or its employees, subcontractors, equipment or supplies. The ConP^r shall
correct, repair, or replace all defective work, as needed, to complete said work in satisfactory condition, and ̂ ages
so caused in order to restore the building and its,appurtenances .to their .previous condition. Upon failure of the
Contractor to proceed promptly with the neces^n'corrwtions or. repairs,..the Siate^maj' withhold any amount
necessary to correct all defective wor^or repm all damages &pm payments to fte Contractor.
The work staff shall consist of qualified persons completely, famiiiar with the products and equipment that they will
use. The Contracting Officer may require ̂ .Contractor to dismiss froi^ the.work" such employees as the Contractmg
Officer deems incompetent, careless, in$ubordinaie, or otherwise objectionable, or whose continued employment on
the work is deemed to be cont^ to the pubtic .intcre^^^ im.erest of sccimty and the State.
Neither the Contractor nor its employees or subcolritriictdrs shali-.fepresisnt themselves as employees or agents of the
Slate. • V.

While on State property the Contractor, its emplo^rees; md its siib-cbntractors shall be subject to the authority and
control of the State, but underno circuimtahces shall'sttott^^ deemed to be employees of the State.
All personnel shall observe all regulations or special restrictions in effect at any State agency location at which
services are to be provided.

The Contractor's pcisonnel shall be allowed only in areas where services are-lo be provided. The use of State
telephones by the Contractor, its employees, or its sub-cbtitractors is prohibited.
If sub-contractors are to be utilize^ Contractor shall provide information regarding the proposed sub-contractors
including the name of the company, their address, contact person and three references for clients they are currently
servicing. Approval by the Stale must be received pnqr to a sub-contractor starting any work.

5. USAGE REPORTING:

The Contractor shall submit a quarterly and annual usage report for analysis for each stale agency or eligible
participant. Reports are due no later than 30 days alfer.the .end of each calendar quarter to the Bureau of Purchase and
Property, Claudia Roy and sent electronic to Claudia.I.Rovi-2iDAS:NH.Gov. At a minimum, the Report shall include:
•  Contract Number

•  Utilizing Agency and Eligible I^rticipant
•  Servnccs/Products Received for reb^e • . ,
•  Recycling documentation with respect tc.content used, jn the manufacture, development and distribution process of

goods and services received. This report ̂ 1 include but hot be liniited to:
Q Percentage of recycled materials contained within .finished products
0 Percentage of .waste recycled throughout the .manufecturing process

. c Types and volume of pack^ing used for transport ,
o Any associated materiai avoided and/or recycled as applicable under contract

Page8ofl2
- ConUactor Initials n

Date



o A standardized reporting.fonn wlI tje providMa^f.p^n^^
•  Total Rebate Amount of all SerWces/Treducts Received. Ability to sbrt by agency/eligible participant.
•  Preferred in Excel format

6. OBLIGATIONS AND LIABILITY OF TOE bONTRACTOR:
The Contractor shall provide all seiyices stiictly.pursumVto. apdin.confbrniity .wiA specifications described in
State RFB #2816-24, as described herein, ajid under the remis of,this. CpntracL .

It is the responsibility of the Contractor to maintain this contract and New H^pshire Vendor Registration with up to
date contact information.

Contraa specific contact information (Sales contact, Contiactbr contract manager, etc.) shaU be sent to the State's
Contracting Office listed in Box 1.9. of Form P-37. •

Additionally, all updates i.e., telephone numbers, contact names, email addresses, W9, tax identification numbers are
requiied to be current throu^ a formal electronic submission to the Bureau of Purchase and Property at;httns-7/das.nhPov/Durchasmg/vendorTegistration/fSfQOfzcv55Qhaeqs45ipvq5i4?)Vwelcoine.aspx.

The Contractor shall agree to hold the State of NH harmless from liability arising out of injuries or damage caused
while performing this work. The Contractor shall agree thai any damage to building(s), materials, equipment or other
property during the performance of the service shall be repaired af its bwn expeiise, to the State's satisfection.

7. DEBARMENT- SUSPENSION- TNELlGrBlLITV AND VOLUNTARY EXCLUSION LOWER TIER
COVERED TRANSACTIONS:

The Contractor certifies, by signature of this contract,- ih^ ocither it nor its prmcipais is pr^tly debarred,
suspended, proposed for dcbarmcnt, declared ineligible, or. voiuntarily .excluded from participation in this transaction
by any Federal Department or Agency.

8. CONFIPEiVTIALITY & CRIMINAL RECORD:

Ifrequestedby the using agency, the Contractor and its employees, and Sub-Contractors (if any), shall be required to
sign and submit a Confidential Nature of Department Records Form, and a Criminal Authorization Records Form.
These forms shall be submitted to individual .using agency prior to the of any work.
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EXHIBIT C - METHQp OF PAYMENT

9. CONTRACT PRICE:

The Contractor hereby agrees to provide Electronic Waste Removal and Recycling Services in complete compliance
with the terms and conditions specified in Exhibit B for an amount up to and not to exceed a price of this figure
shall not be considered a guaranteed or minimum figure; however, h shali be co'nsidered a maximum figure from the
effective datethrotigh the expiration date as indicated b Form P-37 Block 1.7.

10. PRICING STRUCTURE:

Sec Exhibit D .

11. PRTCING QUOTATIONS FOR INDIVTDXJAL PROJECTS:

Individual loads of Electronic Waste will be gathered and competitively quoted to all Contractor awarded a contract
through this RFB 2816-24. The Recycling Administr^or will issue a Request for Quote (RFQ) with descriptions and
pallet tallies for the items included. Contractor must return quotes within five (5) business days or upon a mu^ly
agreed upon timeframe. Contractor will be awarded based on the highest RFQ response. Contractor should provide
their maximum refund response for each RFQ.

12. INVOICE: ^
Itemized invoices shall be submitted to the "individual agency after the completion of the job/services and shall include
a briefdescription bfthe work done along with the location of work.'

REBATE PAYMENT OR INVOICING:

REBATE PAYMENT PACKAGE SHALL INCLUDE:

Rebate/invoices submitted with thirty (30) calendar days of pick-up;
Rebate check. (All payments shall be made by company or bank check, no cash)
Weigh slips for each commodity weighed (statement of hauling)
Statement on company letterhead cle^ly showing the quantity in gross pounds for each commodity picked up.
Date and physical location of the pick-up.
Contract cost/reimbursement per LB (depending on commodity).
Gross, tare and net weights
Adjustment / reason

In the event the payment does not match the provided quote, plus or minus, shall contJKd m writing the recycling
administrator with justification and details. The recyclmg administratpr must approve before payment. Discrepancy
sh^fnot negate competing bidder(s). . ,

The invoice shall be sent to the following address;

REMIT FOR REBATE / INVOICE PAYMENT PACKAGE

ALL rebate payment packages shall be mailed to:

Department of Admiiustrative Services
RM 102 Attn: Recycling Administrator
25 Capital Street
Concord, NH 03301

13. PAYMENT:

Payments may be made via ACH. Use the following link to enroll with the State Treasury for ACH payments:
https://www.nh.govftreasurv. . .
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EXHIBIT D - RFB 2816-24

RFB #2816-24 is incorporated here withiiL. ,
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EXHIBIT E- CONTRXCTOK*S bid

Contractor's bid is incorporated here within.
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary ofStatc of the Slate ofNcw llampshire, do hereby certify that NORTjl COAST SERVICES,

LLC is a New Hampshire Limited Liability Company registered to transact business in New Hampshire on January' 25, 2011. I

further certify that all fees and documents required by the Sccrctar>' of State's office have been received and is in good standing as

tar as this office is concerned.

Business ID; 642416

Certificate Number: 0006342879

SI

3

y
u.

fe>

IN TESTIMONY WHER.EOE

1 hereto set my hand and cause to be afllxed

the Seat of the Slate of New Hampshire,

this 7th dav of November A.D. 2023.

David M. Scanlan

SecretarN' of State



Parhi^rship rcrttfiiatiftll of Allf

T. . hereby c»tify t3Mt I am ttie sole General Partner
(Name)

nf Knrth Coart Services. LLC a general partnership under RSA 304-A.
(Name of Partnership) '

I certify that I am aufhcMdzed to bind the partnershq).

I ftoher certify that it is understood that the State of New Hampshire

wiH rely on this certificate as evideaice that the person listed above currently occtqjies the.

poshiou and that fiiey have full audiority to bind the partnership ami the

authority has not ejqjired or been revoked. This authority shall remain valid for thirty

(30) days from the date of this Corporate Resolution.

DATED:

DATED:

u k'l/n : l I.ATTEST

Membei/Masager)

A

(TbosusF enlP

>i^ms



ACORCf CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DDA'YYY)

11/30/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE ODES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

Avery Insurance

21 South Main Street

PO 00x1510

Wolfeboro NH 03894-1510

gOjJTACT Danielle Rice

pTfLr.,- (603)569-2515 (603) 569-4266
A^RESS- Oanielle@averyinsurance.net

INSURERtS) AFFORDING COVERAGE NAICd

MSURER A: ^ourlty Insurance Company 24062

INSURED

NORTH COAST SERVICES, LLC

44 Locke Rd

Concord NH 03301

MSURER B; ̂ 6 ̂̂*0 Casualty Insurance Company 24074

MSURERC: -Eastern Alliance Insurance Group

MSURER D: ̂ scot Specialty Insurance Company

MSURER E :

MSURER F ;

COVERAGES CERTIFICATE NUMBER: 23-24 Master w/Pdlutton REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING /VJY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS /\ND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TH5R1
LTR

[TODr
IHSO

soBir
WVDTYPE OF INSURANCE POLICY NUMBER

POLICY EFF

IMM/DONYYYI
POLlCV EXP

(MM/DO/YYYYl UMfTS

X COMMERCIAL GENERAL UABILTTY

CLAIMS-MADE X OCCUR

EACH OCCURRENCE

DAMAGE TO RENTED
PREMISES (Ea occufrencel

MEO EXP (A/iy one p«f«on)

BKS57590729 12/01/2023 12/01/2024
PERSONAL & ADV INJURY

GENL AGGREGATE LIMIT APPLIES PER:

LOCPOLICY X
PRO
JECT □

OTHER;

GENERALAGGREGATE

PRODUCTS • COMP/OPAGG

1.000,000

300.000

15,000

1,000.000

2,000.000

2,000.000

AUTOMOBILE LIABIUTY

ANY AUTO

X

COMBINED SINGLE LIMIT
(Ea acddenll 1,000,000

BODILY INJURY (P«r parwn)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

X

X

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BAS57590729" 12/01/2023 12/01/2024 BODILY INJURY (Par acddanl)

PROPERTYOAMAGE
(Per acdOanil

X UMBRELLA UAB

EXCESS UAB

X (XCUR

CLAIMS-MADE

EACH OCCURRENCE 3,000,000

USO57590729 12/01/2023 12/01/2024 3,000,000

DED X RETENTION $ 'O-MO
WORKERS COMPENSATION
AND EMPLOYERS' UAStUTY

ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(Mandatory In NH)
II yea, deacribe under <
OESCRIPTIOI OF OPERATIONS below

STATUTE
OTH-
£R

s 0000123255 12/01/2023 12/01/2024 e.L, EACH ACCIDENT 500,000

E.L. DISEASE - EA EMPLOYEE 500,000-

E,L. DISEASE - POLCY LIMIT 500,000

Pollution/Professional Liability
ENPR22100008S1-01 12/01/2022 12/01/2025

Limit

Retention

$1,000,000

$10,000

DESCRIPTION OF OPERA-nONS / LOCATX)NS / VEHICLES (ACORD 101. Additional Remarlta Schedule, may be attached if mere apace la required)

Coverage as per terms and conditions of policy. Refuse and Recycling Hauler, 3A States: NH, ME, MA, VT, Wl & NY. Thomas Fatcheric and Wlliam
Andrews are excluded from WC

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire. Administrative Services
25 Capitol Street

Room 102

Concord NH 03301
1

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZEO REPRESENTATIVE

ACORD 25(2016/03)
G1988-2015 ACORD CORPORATION. All righu reserved.

The ACORD name and logo are registered marks of ACORD



STATE OF NEW HAMPSHIKE
nmSION OF PROCUREMENT AND SUPPORT SERVICES

BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX

25 CAPITOL STREET
CONCORD, NEW HAMPSHIRE 03301-6398

DATE OF CHANGE: October 19,2023

addendum#! to bid invitation#2816-24

date OF BO, CLOSING: .1/02/2023 TIME OF BID CLOSING: 09:00 AM (EST^

FOR: Electronic Waste Removal and Recycling

ftc two ftameworks. Responsible Recycling (R2-20,3) or e-Stewanls
certified. Vendor Certification shall be submitted with RFB response.

rhnnoedto^d. frameworks:,Responsible Recycling 0^.-20l3).
c^S. permit from own state, or sending key operations stall to New H^psh^ Department of
Environmental Services to obtain Operator Certification wrthin first year of awarded

. Vendor Certification of Responsible Recycling (R2:2013), c-Stewards certified shall be sirbmrttedw.th RFB
response.

Closing date previously read;
10/26/2023

Changed to read;

11/02/2023

PURCHASING AGENT.

E:Mail: NH.Purchasing@das.nh.gov

NOTE: ALL CHANGES TO BID SOLICITATION NOTED IN ADDENDUMS WILL SUPERSEDE
PREVIOUSLY SUBMITTED DOCUMENTS AND MUST BE SUB-VIITTED WITH THE BID. ALL OTHER
SPECIFICATIONS REMAIN UNCHANGED AND VALID.

BIDDER ADDRESS ^

tel.no. -7^0f
(pie4set>pe or prim name)

Please visit: httDS://das.nb.gDv/purchasing/vendoiTesourccs.aspx (dick on "Bid and Proposals") for complete bid
and addendums.



STATE OF NEW HAMPSHIRE TRANSMITTAL LETTER

Company Name;_ k\t,reU-
■  f * Address:. J % ri

To: Point of Contact Claudia Roy
Telephone: (603)-271-2202
Email: NH.PurchasinQ@dQs.nh.gov

RE: Bid Invitation Name: Bectronic Waste Removal and RecycUng
Bid Number 2814-24
Bid Posted Date (on or by): 10/5/2023 -

Bid Closing Date and Time: 10/24/2023 @ 09:00 AM (EST)
Dear Claudia Roy:

rin^rt nnm« of sianorl on behalf of W" ^^^nsert name of
entity submitting bid (collectively referred to as "Vendor") hereby submits an otter as contained m the wrtten
bid submitted herewith ("Bid") to the State of New Hampshire in response to BID # MU-24 for Electronic Waste
Removal and Recycling at the price(s) quoted herein in complete accordance with the bid.

Vendor attests to the fact that:

1  The Vendor has reviewed and agreed to be bound by the Bid.
2* The Vendor has not altered any of the language or other provisions contained in the Bid document.
3 The Bid is effective for a period of 180 days from the Bid Closing date os indicated above.
4. The prices Vendor hos quoted in the Bid were established without collusion with other vendors.
5  The Vendor has read and fully understands this Bid.
6  Further, in accordance v^th RSA 21-1:11-c. the undersigned Vendor certifies that neither the Vendor nor any
of its subsidiaries, affiliates or principal officers (principal officers refers to individuals with management
responsibiSfy for the entity or association):

a. Has. within the past 2 years, been convicted of. or pleaded guilty to. a violation of RSA 354:2, RSA 356:4,
or any state or federal law or county or municipal ordinance prohibiting specified bidding practices, or '
involving antitrust violations, which has not been annulled:

b. Has been prohibited, either permanently or temporarily, from participating in any public works project
pursuant to RSA 638:20;

c. Has previously provided false, deceptive, or fraudulent information on a vendor code number
application form, or any other document submitted to the state of New Hampshire, which information
was not corrected as of the time of Ihe filing a bid, proposal, or quotation;

d. Is currently debarred from performing work on any project of the federal government or the
government of any state;

e. Has, within the past 2 years, failed to cure a default on any contract with the federal govemmenf or the
government of any state;

f. Is presently subject to any order of the department of labor, the department of employment security, or
any other state department, agency, board, or commission, finding that the applicant is not in
compliance with the requirements of the laws or rules that the department, agency, board, or
commission is charged with Imprfementing;

g. Is presently subject to any sanction or penalty finolly issued by the department of labor, the department
of employment security, or any other state deportment, agency, board, or commission, which sanction
or penalty has not been fully discharged or fulfilled;

h. Is currently serving a sentence or is subject to a continuing or unfulfilled penalty for any crime or
violation noted in this section;
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i  Has foiled a neglected to odvise the division of any conviction, plea of guilty, or finding relative to any
crime or violation noted In this section, or of any debarment, within 30 days of such conviction, plea,
finding, or deborment; or

j. Has been placed on the debarred parties list described in RSA 21 -1:11 < within the past yeor.

This document shall be signed by a pe^on who is outhorized to legolty obBgote the responding vendor A
sionoture on this document indicates that all State of New Hampshire terms and conditions ore accepted by
the responding vendor and that any and all other terms.ond conditions submitted by the responding vendw
ore null ond void, even if such terms and conditions have terminology to the contrary. The responding vetidor
shall also be subject to State of New Hampshire terms and concTitions as stated on the reverse of the pure ose
order. A

Auttrorlzed Signer's Signature { Authorized Signer's Trtle
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Form P37-A

REQUEST FOR BID FOR ELECTRONIC WASTE REMOVAL AND RECYCLING SERVICES FOR
THE STATE OF NEW HAMPSHIRE

SSise ol IhS bid invilation Is to establsis a corttocMor ^
Recvcling services to the State of New Hampshire with services indicated in the SCOPE OF
SERVICES and OFFER sections of this bid invitation, in accordance with the requirements of this
bid invitation and any resulting contract.

iM'STPiirTIQNS TO VENDOR:

Read the entire bid Invitation prior to filling it out. iComplete the pricing
"Otter" section (detailed information on how.to fill out the pncing information can be found
the "Offer" section); complete the "VendorContact-information" section; and finally, fill out,
end signed poge one of the bid Invitation.

BIDSUBMITTAL: . ^ . . - * ^

All bids shall be submitted on this form (or an exact copy), shall be typed or c'ea^ly pnnted
in ink, and shall be received on or before the date and time specified on page 1 of this bid
under "Bid Closing". Interested parties may submit a bid to the State of New Hampshire
Bureau of Purchase and Property by email to NH.Purchasinq@DAS.NH.Gov. All bids shall be
clearly marked with bid number, date due arid purchasing agent's name.

IF YOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR BID OR YOU WISH TO VERIFY THAT
YOUR BID RESPONSE HAS BEEN RECEIVED,-PLEASE CALL (603) 271-2201.

BID INQUIRIES:

Any questions, clarifications, and/or requested changes shall be submitted by an
individual authorized to commit their organization to the Terms and Conditions of this bid
and shall be received in writing at the Bureau of Purchase and Property no later than 4:00
PM on the date listed in the timeline below.- Questioris shall not be submitted to anyone
other than the Purchasing Agent or his/herrepresentative. ■ Bidders that submit questions
verbally or in writing to any other State entity or State personnel shall be found in violation
of this port and may be found non-compliant.

Questions shall be submitted by email to Claudia Roy at Claudia.LRov@DA$.NH.Gov

Submissions shall clearly identify the.bid Number, the Vendor's name and address and the
name of the person submitting the question.

BID DUE DATE:

All bid submissions shall be received at the Bureau of Purchase and Property no later than the
date end time shown on the trarismittoI tetter of. this bid-. . Submissions received offer the dote
and time specified shall be marked as "Late" and shall not be considered in the evaluation
process.
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All Offers shall remain valid for a period of one huhdred eighfy (180) days from fhe bid due
dofe. A vendor',s disclosure or distribution of bids other than to DAS, Bureau of Purchase and
PropGrty may be grounds for disqualification.

frimrevenf if becomes necessary fO:add,to or revise any part of this bid prior to fhe
scheduled submittal date, the NH Bureau of Purchase and Property shall post ori our web site
any Addenda Before your submission and periodically prior fo fhe RFB closing, Vendors are
required to check the site for any addenda of other materials that may have been issued
affecting the bid. The web site address is:
https://apPS.das-nh.aov/bidscontracts/blds.aspx. ■

Tl^^t'imeiine below is provided as a general guideline and is subject to change. Unless stated
otherwise, consider the dates below a "no later than" date.

10/05/2023 Bid Solicitation distributed on or by
10/19/2023 Last day for questions, clarifications, and/or requested changes to

bid

10/26/2023 09:00 AM (EST) Bid Closing
02/01/2024 Implementation of Contract

TFRAASOF SUBMISSION: ^
All material received In response to this bid shall become the property of the State and shall
not be returned to the Vendor. Regardless of the Vendors selected, the State reserves the
right to use any inforrriation presented in a ,bid response. The content of each Vendor s bid
shall become public information once a cpntract(s) has been qwarded.

A responding bid that has been completed and signed by your representative shall
constitute your company's acceptance of all State of New Hampshire terms and conditions
and Shalt legally obligate your company to these terms and conditions.

A signed response further signifies that from the time the bid is published (bid solicitation date
and time) until a contract is awarded, no bidder shatl offer or give, directly or indirectly, any
gift, expense reirhbursement, or honorarium, as defined by RSA 15-B, to any elected official,
public official, public employee, constitutional official, or family member of any such official
or employee who shall select, evaluate, or award the RFB.

Furthermore, a signed response signifies that any terms and/or conditions that may be or
have been submitted by the Vendor are specifically nut! and void and are not a part of this
bid invitation or any awarded purchase order, even if said terms and/or conditions contain
language to the contrary.

The form P-37 Contract attached hereto shall be part of this bid.and the basis for the
contract(s). The successful Vendor and the State, following notification, shall promptly
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execute this contract form, which is to be completed by incorporating the service
requirements and price conditions established by the vendor's offer.

CHAPTER ADM 600 PROCUREMENT AND PROPERTY RULES. APPLY TO AND ARE MADE A PART
HEREOF.

Complete bids shall be filled out on the original documents and format that are a part of this
bid invitation Vendors may submit additional paperwork with pricing, but all pricing shall be
on the documents provided with this bid invitation and in the State's format.

CONTRACTTERM: ' x: u

The term of fhe contracf shall commence February 1, 2024,-or upon execution by
Commissioner of the Department of Adminisfrative Services, whichever is later (the effective
date") end shell continue thereafter for a period of seven (7) years.

The contract may be extended for up fo on additional two (2) years thereafter under the same
terms conditions and pricing structure upon the mutual agreement between the successful
Vendor and fhe Sfate wifh the approval of the Commissioner of the Department ot
administrative Services. The maximum term .of the contract (including extensions) shall not
exceed nine (9) years.

rONTRACT AWARD: . ^ ■ .u- dcd ^
The award shall be made fo the Vendor(s) meeting the criteno established in this RFB end
providing the highest rebate amount during the SOW process after award. Utilizing agency
shall issue a detailed Scope of Work (SOW) through a Request for Quote (RFQ) to include oil
specifications of each individual project. The RFQ will be awarded to the highest rebate
response meeting specifications. Award(s) will be made to Vendor(s) with primary recycling
facilities within a one hundred (150) mile radius of NH State Surplus of White Farm. The intent of
the State is to award up to five (5) Vendors. The State reserves the right to reject any or oil
bids or any part thereof and add/delete items/locations to the contract. All award(s) shall be,
in the form of a State of New Hampshire Contractjs). The State reserves the right to reject any
or all bids or any part thereof and add/delete items/locations to the contract. All award(s)
shall be, in the form of a State of New Hampshire Contract(s).

Successful Vendor shall not be allowed to require any other type of order, nor shall the
successful Vendor be allowed fo require the filling out or signing of any other document by
State of New Hampshire personnel.

NOTIFICATION AhiP AWARD OF CONTRACTfSl:
Bid results shall not be given by telephone. For Vendors wishing to attend the bid closing, the
names of the vendors submitting responses and pricing shall be made public. Other specific
response information shall not be given out. Bid results shall be made public after final approval
of the contract(s).

Bid results may also be viewed on our website at
httDs://apps.das.nh.QOv/bidscontracts/bids.aspx.
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Tht^StaVe shall not be held liable for any costs incurred by Vendors In the preparation of bids or
for work performed prior to contract issuance.

PUBLIC nKri nsURE OF BID OR PROPOSAL SUBftAISSlONS: . ,. i-
Generally, the full contents of any-proposal (including all materials subimitted in connection wit
it such as attachments, exhibits, addenda, and vendor presentations) become public
information upon completion of final cphtract or purchase order negotiations with me selected
vendor. Certain information concerning proposals. Including but not limited to sconng, is
generally available to the public even before-this time, in accordance with the provisions ot NH
RSA21-G:37.

Confidential, commercial or financial information may be exempt from public disclosure under
RSA 91-A*5, IV. Any and oil information contained in or connected to a bid or proposal that a
Bidder considers confidential shall be clearly designated in the following manner:

If the Bidder considers gny portion of a submission confidential, they shall provide a separate
coDV of the full and complete document, fully redacting those portions by blacking them out
and shall note on the applicable page or pages of the dpcument that the redacted portion or
portions are "confidential." Use of any other term or method, such as stating that a document or
portion thereof is "proprietary": "not for public use", or "for dienfs.use only'Ms not acceptable.
In addition to providing an additional fully redacted copy of the bid submission to the person
listed as the point of contact on Page one (1) of this document, the identified information
considered to be confidential must be accompanied by a separate letter stating the rationale
for each item designated as confidential. In other words, the letter must specifically state why
and under what legal authority each redaction has been rriade. Submissions which do not
conform to these instructions by failing to include c redacted copy (if required), by failing to
include a letter specifying the rationale for each redaction, by failing to designate redactions in
the manner required by these instructions, or by. including redactions which are contrary to
these instructions or operative law may be rejected by the State as not conforming to the
requirements of the bid or proposal. Marking or designating an entire proposal, attachment or
section as confidential shall neither be accepted.nor honored by the State. Marking an entire
bid, proposal, attachment or full sections thereof confidential without taking into consideration
the public's right to know shall neither be accepted nor honored bv the State.

Notwithstanding anv provision ofthis request for submission to the contrary, proposed pricing
shall be subject to public disclosure REGARDLESS of whether or not marked as confidential.

If a request is made to the State by any person or entity to v|ew or receive copies of any portion
of a proposal, the State will assess what information it believes is subject to release;'notify the
Bidder that the request has been made; indicate what, if any; portions of the proposal or
related material shall be released; and notify the Bidder of the date it plans to release the
materials. To holt the release of information by the State, a Bidder must initiate and provide.to
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the State, prior to the dote specified in the noticei.o court action in the Superior Court of the
State of New Hampshire, at its sole expense, seeking to enjoin the release of the requested
information.

By submitting a proposal Bidders acknowledge and agree that:

• The State may disclose any and;dit porlidns of the jaroposal or related materials
which are not marked as cornfidenfiai orid/orwhiGh have not been specifically
explained in the letter-tO'the person identified ds the point of contact for this RFP;

• The State is not obligated to co/npiy with:a Bidder's designations regarding
confidentiality and .must conduct an independent analysis to assess the
confidentiaHty of the information Submitted jn yourproposal and

• The State may, unless otherwise prohibited by- court order, release the information
on the date specified.ih the notice described above without any liability to a
Bidder.

TERMINATION: ' . x r tu
The State of New Hampshire shall have the right to terminate the contract at any time with a
thirty (30) day written notice to the successful Vendor.

VENDOR CERTIFICATIONS: . x. r. * .
All Vendors shall be duly registered as a vendor authorized to conduct business in the State of
New Hampshire.

•  .STATE OF NEW HAMPSHIRE VENDOR-APPLICATION: To be eligible for a contract

award, a Vendor must have a completed Vendor Application Package on file with
the Nh'Bureau of Purchase and Property-.-See. the following website for information
on obtaining and filing the required.forms (no fee: https://DAS.NH.Gov/Purchasinq

NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: To be eHgible for a contract
award, a Vendor that is a corporation, limited liability company, or other limited
liability business entity (this excludes sole proprietors and general partnerships) must be
registered to conduct business in the State .of New Hampshire AND in good standing
with the NH Secretary of State. Please visit the following website to find out more
about the requirements for registration with the.NH Secretary of State:
httDs://sos.nh.aov/corDoration-diyision/ ■ -

CQNFIDENTIALfTY & CRIMINAL RECORD: If Applicable, any employee or approved'
subcontractor of the Vendor who. will be accessing or working with records of the
State of New Hampshire shQll be required to sign a Confidentiality and Non-Disclosure
Agreement and a Release of Criminal Record Authorization Form. These forms shall be
returned to the designated State agency prior to commencing any work.

CERTIFICATE OF INSURANCE:

Prior to being awarded a contract, the Vendor-shail be required to submit proof of
comprehensive general liability insurance coverage prior to performing any services
for the State. The coverage shall insure against all cldirtis of bodily injury, death or
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property damage in amounts of not iess ftian:$l ,000.000 per occurrence and ^
$2,000,000 aggregate. Cgverdge shall also include State of New Hampshire workers
compensation insurance to the:extent required by RSA Chapter 281-A.

pRire ADJUSTMENTS: ' i v
Bid prices will not be fixed but rathkdble to fiuctuo.te. according to our RFQ process with
competing vendors according to pur needs, .

In the event scale weights do not-n^f ch'beKveeri^ Vendor, prior to rebate
payment. Vendor is to discuss witH.the:Stafe dgerf^ on a mutually agreed upon weight for
rebate totals. .

Prices in SOW must be within curr.ent. market value of Electronic Waste Recycling during the
time of request.

Estimated Quantities

State of New Hampshire

Electronic Waste Recycling

Estimated Quantity

lbs. Prbposed irrie items . ■

4,000 Laptops

21,000 Desktop/Tower PCs

19,000 LCD Flat Panel Monitors -

2,000 CRT Tube TV's & Monitors ■

. 8,000 UPS's, Batteries, and Relatisd". '.'' !'
24,000 Printers, faxes, scanners (Desktop Size)

18,000

Misc (Cords, Cables, Keyboards, Mice,
Desk/Wall Phones)

5,000 Radio Equipment

4,000 LabEquipment

25,000 Traffic Equipment

200 Cell Phones

8,000 Servers

"^The table of items contained within this'cohlracf includeUhe most commonly seen e-waste
stream but is not limited to such and vendors!nnby be dsked to quote processing of other items
within Responsible Recycling cerfiiibotion'stdhddrds;**

Successful Vendorfs) will be awarded bdsed ori the highest RFQ resjaonse. Vendor(s) should
provide their maximum refund response for each RFQ.

Page 8 of 21
Contractor Initials

•Date_«55Zi



Successful Vendor(s) will be required to have, of the very iMst, the capability to handle all E-
Waste in the above table. ; ' * '

RFQ prices shall be in US dollars and shall include delivery: and all other costs required by this bid
invitation Special charges, surcharges (including credit cord transaction fees), or fuel charges
ot any kind (by whatever name) may not be ddded'on dt any time. Any and all charges shall
be built into your bid price at the time-of the bid: Unless otherwise specified, prices shall be
FOB DESTINATION (included in the.price bidj, which.meons delivered to a state agency s
receiving dock or other designated point as specified in this contract or subsequent purchase
orders vrithout additional charge. Shipments shall be made in order to omve at the destination
at a satisfactory time for unloading" during receiving hours. ■

Per Administrative Rule 606.01 (e) "if there is a discrepancy between the unit price and the
extension price in a response to ah RFP, RFB or RFO; the unit price shall be binding upon the
vendor".

AUDITS AND ACCQUhfTING:

The successful Vendor shall allo\v representatives of the State of New Hampshire to hove
complete access to all records for the purpose of determining compliance with the terms and
conditions of this bid invitation and in determining the award and for monitoring any resulting
contract.

At intervals during the contract term, and prior to the termination of the contract, the successful
Vendor may be required to provide a complete and, accurate accounting of all products and
quantities ordered by each agency and institution and by political sub-divisions and authorized
non-profit organizations.

ESTIMATED USAGE:

The quantities indicated in the offer section of this bid invitation are an estimate only for the
State of New Hampshire's annual requirements. Jhese quantities are indicated for informational
purposes only and shall not be considered minimum or guaranteed quantities, nor shall they be
considered maximum quantities. These quantities do not include any eligible participant usage.

USAGE REPORTING:

The successful Vendor shall be required to submit a quarterly and annual usage report for
analysis for each state agency or eligible participant. Reports are due no later than 30 days
after each end of each calendar quarter to Bureau of Procurement Services, Claudia Roy and
sent electronic to Claudia.l.Rov@DAS.NH.Gov. At-o minimum, the Report shall include;
•  Contract Number

•  Utilizing Agency and ESgible Participant
•  Services/Products Purchased .'(showing the manufacturer, item, part number, and the

final cost.) . . .
•  Recycling documentation wjth respect fp content use.d in the manufacture,

development and distribution process of goods and services.sold. This report shall include
but not be limited to;

o Percentage of recycled rnqteria.is contojned within .finished products
o Percentage of waste recycled throughout the manufacturing process
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O Types and volume of packaging used for tronspoil
o Any associated material avoided d"nd/or recycled as applicable under contract
o A standardized reporting form will pe provided after contract award

Total Cost of all Services/Products Purchased. - AbiEty to sort by agency/eligible
participant.
In Excel format

establishment of ACCOUNTS: ^ v
There may also be instances where divisions or bureaus within on agency will need their own
Individual customer account numbers. Should any State of New Hampshire agency place an
order under the contract, the successful Vender agrees fo estabfish an account within three
business days from the date the order is placed. However, there shall be no de^ in any
shipment; the agency shall receive the items ordered in accordance with the delivery time
required under this bid invitation, as if an account already eidsts for fhe agency.

FLIGIBLE PARTICIPANTS: . .....
PoGtical sub-divisions (counties, cities, towns, school districts, special distnct or precinct, or any
other governmental organization), or any nonprofit agency under the provisions of section 501c
of the federal internal revenue code, are eligible to participate under this contract whenever
said sub-division or nonprofit agency so desires. These entities are autonomous and may -
participate at their sole discretion. In doing so, they are entitled to the prices established under
the contract. However, they are sdiejy responsible for their association with the successful
Vendor. The State of New Hampshire assumes no liability between the successful Vendor and
any of these entities. . . '

REBATE PAYMENT OR INVOICING:

REBATE PAYMENT PACKAGE SHALL INCLUDE:

•  Rebate/invoices submitted with thirty (30) calendar days of pick-up.
•  Rebate check. (All payments shall be made by company or bank check, no cash)
• Weigh slips for each commodity weighed [statement of hauling)
•  Statement on company letterhead clearly showing the quantity in-gross pounds for

each commodity picked up.
•  Date and physicol location of the pick-up.
• Contract cost/reimbursement per.LB (depending on commodity).
• Gross, tare and net weights ■

•  Adjustment / reason . .. .
•  In the event the payment does not match the provided quote, plus or minus, shall

contact In writing the recycling qdminlstratpr with justifrcation and details. The
recycling administrator must approve before payment. Discrepancy shall not negate
competing bidder(s)..

Eligible participants shall negotiate their own payment methods, and location pickup with the
successful Vendor.

VENDOR RESPONSIBILITY:
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The successful Vendor shall be solely responsible for rrieeting all terms and conditions
specified In the bid, and any resulting contract. ,

All State of New Hampshire bid invitations and addenda to.such bid invitations are
advertised on our website at; hffr).s;//abDs.dd.s;nh.qov/bidsconfracfs/bids.ospx.

It is a prospective Vendor's respohsibiiity to access our website to determine any bid
Invitation under which the Vendor desires tp partipipate. ..It is also the Vendor s responsibility
toaccessourwebsiteforanypQsted p^.derida... ; ,

The website is updated several times per day; it is the responsibility of the prospective
Vendor to access the website frequently to ensure thot no bidding opportunity or
addendum is overlooked. . ,

It is the prospective Vendor's responsibility-.to forward o signed copy of ony addendum
requiring the Vendor's signature to the Bureau of Purchase and Property v/ith the bid
response.

In preparation of a bid response, the.prospective Vendor shall:
•  Provide pricing information as Indicated in the "Offer" section; and ■
•  Provide all other information required for the bid response (if applicable); and
• Complete the "Vendor Contact Information" section: and
• Complete the company information on the "Transmittql Letter page, and sign

under penalty of unswom falsification in the space provided on that page.

It is the responsibility of the Vendor to maintain any awarded contract and New Hampshire
Vendor Registration vvdth up to date contact infprmation..

Contract specific contact information (Sales contact. Contractor contract manager, etc.]
shall be sent to ttie State's Contracting Office listed in Box 1.9 of Form P-37.

Additionally, all updates I.e., telephone numbers, contact names, email addresses, W9, tax
identification numbers are required to be current through a formal electronic submission to
the Bureau of Purchase and Property at: ■ ;
httDs://www.das.nh.aov/purchasina/vendorresources.QSPX.

IF AWARDED A CONTRACT:

The successful Vendor shall complete the following sections ,of the attached Agreement
State of New Hampshire Form #P-37:

Section t.3 Contractor Name

Section 1.4 Contractor Address ■ : ^ ■

Section 1.11 Contractor Signature
Section 1.12 Name & Title of Contractor Signatory (if Vendor is not a sole proprietor)

•  Provide certificate of insurance indicating the coverage amounts required by
Section 14 of the Form Number P-37.
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.  Provide proof of sufficient workers' compensation Insurance coverage or evidence
of exemption from RSA Chap.teF;8.1-A;; ::^: ■ ^ . .. .. .

•  If the successful Vendor is o cQrporation) lirnited;iiability company, or other limited
liability business entity, then provide d ceftificdte of oodd standing issued by the NH
Secretary of State or, .fpro:new!y incorpprated; fdrmed,::or registered entity, a copy
of the appropriate registration!document certitiedrby the iNH Secretary of Stote.

Compile specifications required are.detailed in Ihe SC0.PE OF SERVICES section of this bid
invitation. In responding to the bid.inyifdtion, the prospecji^ address all
requirements for information as outlined herein,

SITE VISITATION: ...
Prior to bidding, it is each Vendor's responsibility to become thoroughly familiar with the sites
of the intended service, to.dete.rmine ey-erything necessary,t.o accomplish the sen/ices.
Failure of the Vendor to mcke.a site visit does.nqt relieve the. V.end of responsibility to fully
understand whot'is necessary, to accomplish o successful and complete services.

SCOPE OF SERVICES:

Vendor shall supply all labor, tools, transportation, materials, equipment and permits as
necessary and required to perform servicelos described herein.

The scope of work shall Include Electronic Waste (E-waste) Collection, Removal, and
Recycling at NH State Surplus (White Farm), 144 Clinton Street, Concord, NH 03301.
E-Waste collection and removal shall be completed within five (5) business days of pickup
request, or a mutually agreed upon date....3tGte contact will call when there is a load to be
picked up. The minimum amount of e-wo.ste to be picked up sholl be ten (10) pallets. Pickup
requests may occur for lower quontities andwil! be mutually agreed upon by the State and
Vendor.

The Vendor shall submit a proposed pickup dote to the State contact within twenty-four (24)
hours of the State contact's request.

The Vendor shall perform all services according to the requirements and specificotions of this
RFB and the New Hampshire Department of Administrative Services.

• The Vendor shall be responsible for the collection, transportation, recycling and legal
disposal of the electronic waste according to all.federal, state, and local regulations at an .
approved site.

• The Vendor shall furriish all supplies ne.cessdry to complete the service.

• Supplies provided by Vendor are to include corrugated boxes, totes/goylords, etc.
OS requested for storage of loose items, such as mice, cables, wires, etc. These items sholl be
supplied at no additional cost. ,

• The term "Electronic Waste Removal and Recycling" shall include providing trailers,
pick-up, transportation, recycling and disposorof waste. The Vendor shall moke
arrangements for legal recycling.
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• The Vendor shall at all times be responsible for the safe, careful, and efficient
operation of its equipment and shall.Gomply wijh all safetv regulations applicable to this
operation. . ; '

• Items to be collected may .inclOde but not bdjirnlted to the following:
o Electronic items may iriciude; cprhputei-s (personal computers, laptop

computers, mainframes, mid-range.compOters, etc;); networking equipment (hubs,
switches, control cards, etc.): computer rhonitors; televisions,, printers; keyboards; mice,
odGptors; stereos; speakers: VCRs; spqnn.ers,- tax niachlnes.; copiers; telephones end
telephone'systems; audio visubl equipment; scientific and laboratory equipment,
computer wire and cable; power supplies; circuit boards; scrap aluminum, (machine
and machine parts, cable extrusi'onJretc.ti'SGrdp/Copper (cable, pipe, etc.); UPS
(uninterrupted power supply) batteries;-and all otherrelated computer and electronic
equipment.

o E-waste shall not include items containing refrigerants or other hazardous
liquids/gasses, or other appliances.. .

• Vendor shall provide scale, tickets with weights of each commodity and provide a
certificate of recycling.

• The Vendor shall adhere to o zero-landfill policy and provide a certificate of
disposal/recycling with each invoice.

• The Vendor shall provide reports of all iferns picked up per load. Reports to include,
at minimum, tonnage, date of pick. Up,;^cdle tickets, and certificates of disposal/recycling.

• Vendor shall comply with ail federal, stat.e, and local laws, rules, and regulations
regarding recycling.

• CRT monitors/televisions shall be deconstructed in the United States. Full units shall
not be sent overseas tor disposal.

• Vendor(s) must be certified using one of the two frameworks. Responsible Recycling
(R2:2013) or e-Stewcrds certified. Vendor Certification shall be submitted with RFB response.

All State items shall be picked up or

White Farm - NH Surplus
144 Clinton St.

Concord, NH 03301 ; . : -.v.., .

Contact: (603) 271-5655 -..s ' ■ ■ ■

REMIT FOR REBATE / INVOICE PAYMENT PACKAGE

ALL rebate payment packaaes shall be mailed to: ' ̂

Department of Administrative Services , .
RM 102 Attn: Recycling Administrator ,

25 Capitol Street
Concord, NH 03301

Page 13 of'21
Contractor Initials

Date uizr/21



under no circumstances shall payment for any material picked up or dr°PPed off under this
solicitation and any resulting contract be made to any state agency other than the one
Stated above.

♦

Unle^'othtrv^sesTat^^^^^^^^^ Scope of .Services, oil services performed under this Contrac1(s)
Se performed between the hours of 8:00:A..M. and 3:00 P.M. for Sfate business doys^unts other Langements are mode in. advance with, the State. .Any deviation;n wori< hours
S be pre-approved by the Contracting Officer: The State requires ten-day advance
knowledge of said work schedules to provide.security and access to respective work areas.
No premium charges shall be paid for any off-hour .work.

The Vendor shall not commence work until.a conference.is held with each agency, at which
representatives of the Vendor and the State are present. The conterence shall be arranged
by the requesting agency (State).

vendors are required to follow certain rules of federal guidance. Vendors must comply witti
the following e-waste controls, -

nh pnv/waste/soUd-waste
httDs://www.He5;.nh.gQv/sites;/g/fnes/ehbemt341/files/documents/2020-01/bmp-e-waste.pdf

The State shall require correction of defective work or damages to any part of a building or its
appurtenances when caused by the Vendor's employees, equipment or supplies. The
Vendor shall replace in satisfactory condition all defective v/ork and damages rendered ,
thereby or any other damages incurred.. Upon,failure of the. Vendor to proceed promptly
v/ith the necessary corrections, the State may v^ithhold any amount necessary to correct ail-
defective work or damages from payments to the Vendor.

The work staff shall consist of quolified persons completely familiar with the products and
equipment they shall use. The Contracting Officer may require the Vendor to dismiss from the
work such employees as deems incompetent/careless, insubordinate, or otherwise
objectionable, or whose continued employrnent on the work is deemed to be contrary to the
public interest or inconsistent with the best interest of security and the'State.

The Vendor or their personnel shall.not represent themselves as employees or agents of the
State.

While on State property, employees shall be subject to the control of the State, but under no
circumstances shall such persons be deeimed to be; employees of the-State.

All personnel shall observe all regulations or special restrictions in effect at the State Agency.

The Vendor's personnel shall be allowed only in areas where services are being performed.
The use of State telephones is prohibited.'

If sub-contractors are to be utilized) pteaseinclude inforrnation regarding the proposed sub-
^ contractors including the name.ofthe compdny/their address; contact person and three
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references for clients they are currently servicing.!,Approyal by the State must be received
prior to a sub-cont'ractor starting any work.

WARRANTY REQUIREMENTS: ■ r -t y , "ir
The successful Vendor shall be required tp:provide warrq,nties',on.ali equipment provided by
the Vendor tor a period of not less than Qne.:n )'Yeardf the manutacturer^ standard v^rranty
oeriod, whichever is greater, commencing on. the dote, that the equipment is received
Inspected, and accepted by the State of New.Harripshire. The warranty shall cover 100% of
repair or replacement costs, includihg..all.parts;.shipping, labor, travel, lodging, and expenses.

^pn/^ATinMC AKin iiARtLITY QFTHE VENDOR:

The successful Vendor shall perform .alt, work and furnish all materials, tools, equipment and
safety devices necessary to perform the requested services in the manner and within the time
hereinafter specified. The Vendor shall provide said services to the satisfaction of the State
and in accordance vs^ith the specifications and at the price set forth herein. All Nvork to be
oerformed and all equipment to be furnished pursuant to the Scope of Services included^
herein shall be performed and furnished in strict accordance with the specifications included
herein the terms of any contract awarded as a result, of this solicitation,.any associated
contract drawings, and the directions of State representotives as may be given from time to
time while the work is in progress.

The successful Vendor shall take.full responsibility for. the work to be performed pursuant to the
Scope of Sen/ices Included herein: for the protection, of said work; and for preventing injuries
to persons and damage to property and utilities on or about said.work. The Vendor shall in no
way be relieved of such responsibility by any authority of the State to give permission or issue
orders relating to.any part of the work, by any such permission given or orders issued, or by
any failure of the State to give such permission or issue such orders. The successful Vendor
shall bear oil losses accruing to the Vendor as a result of the amount, quality, or character of
the work required, or because the nature or characteristics of the work location is different
from what the Vendor estimated or expected, or due to delays or other complications
caused by the weather, elements, or other natural causes.

The successful Vendor agrees that any damage or injury to any buildings, materials,
equipment, or other property resulting frorh the Vendor's performance of the requested
services shall be repaired at theVendor's own expense so that such buildings, materials,
equipment, or other property are satisfactorily restored to their prior condition.

NON-EXCLUSIVE CONTRACT:

Any resulting Contract from this RFB will be a npn-exclusive Contract. The State reserves the
right, at its discretion, to retain other Contractors to provide any of the Services or
Deliverables identified under this procurehrient or make an award by item, part or portion of
on item, group of items, or total Proposal.-

DISASTER RECOVERY:

Do you provide emergency preparedness plon to did the State during an emergency or
disaster recovery with speCfftcs as to. response time, availability of supplies and goods and
services offered? Yes op4Jo (^Ircie one)
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If yes, please Include hardcopyjand/or link to website, for fjrtherinformafion. This information
is not considered part of award eriteriatond is considered informational only.

vindor hereby offers to perform the services fo.lhe State of New Hampshire as specified at
the prices quoted below, in cpmplete accdrdanGe Wifh the general and detailed
specifications included herewith.

nrriprina procedure after award: . .. n j
nf Eiectronic^sfe will be Qothered and competitively quoted to all vendors

awarded a contract through this RFB 28rA-24: The Recycling Administrator will issue a Request
for Quote f RFQ) with descriptions and paiiet toiiles for the items included.

Each bidding Vendor is required to submit vour compdnv^s Dafo Security Poncy for review.

Please see Attachment B Estimated Quantities
Each Vendor shall submit Attachment B as part of the bid process.

VENDOR CONTACT INFORMATION:

Please provide contact informqtidn below tor o person knowledgeable of and who can
answer questions regarding this bid response.

"7(4^^
Conlact Person ■ .focal Telephpne Number Toil Free Telephone Number

E-mail Address Company Website

yy Co*J(u,ri, ^ m —
Vendor Company Nome Vendor Address

AHACHMENTS:

The following attachments ore, an integral parf of this bid invitation:
Attachment A: Sample P-37 Form
Attachment B: Offer Sheet

The Bid Opening Is open to the public online at the following:
Microsoft Teams meeting ■ , .•••
Join on your computer, mobile app or room device

Meeting ID: 226 053 401 28
Passcode: HZfb33

Download Teams j Join on the v/eb

Join with a video conferencing device
nhgov(5)m.webex.ccm

Video Conference ID; 113 836 485 3

Or call in (audio only)
-f-1 603-931-4944..520767739# United States,Concord,
Phone Conference ID: 620 767 739#

. Page 16 of 21 , ,
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AnACHMENTI

SAMPLE FORM TO BE cdMPLETED UPON AWARD
FORM NUMBER P-37 (version 2/23/2023)

Notice- This agreement and all of its allachirients shall become piiblic^upbn submission to Covemor and
Executive Council for approv^. My information that is private, confidential or propnetary must
be clearly identified to the ag^cy and agrwd.tpih ̂ tipg prior to signing the .contract.

agreement

The State of New Hampshire and the Contractorhereby mutually agree as.follows;
GENERAL PROVISIONS^

I. IDENTll'Il-AI IU1>.

1.1 State Agency Name i.2 State Agency Address

1.3 Contractor Name
1.4 Contractor Address

1.5 Contractor Phone
Number

1.6 . Account Unit and Cl^.s . 1.7 Completion Date . l.S Price Limitation

1.9 Contracting Officer for State Agency . .. . ,l.IO,StateAgency.Te|ephoneNumber

1.11 Contractor Signature

: Dmc: , ,

■ •1:.12.. Name OTd-Tiri^pi^Qonfractor Signatory

1.13 State Agency Signature

Date:. . ' . ,

.1.14, Name and Title of State Agency Signatory

•  • •• •

1.15 Approval-by the N.H. Department of Administration,Division of Personnel (if applicable)

By: ■ Direct.or, On:

1.16 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)

By: -■ On: v'

1.17 Approval by the Governor and E.xecutive Council

G&C Item number: G&C Meeting Date:
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the complete reimbursement to the Contractor for all expenses, of

2  SERVJCES TO BE PERFORMED. The Stale of New whatever nature, incurred by the ContTBCtor in the performanceHampshi.^ act' identified in block,, 1,1. h,.^f; and shall ̂  the only and the complete compensatron to
rState'T cnffafics contractor identified in block- 1.3 the Contractor for the Services.
^^tiitonl^perform and the Contractor.shal! perfomv; the . S.^.Tlit State reserves .the nght to offset from any ainoimts
work or sale of goods, or both, identified and more particularly otherwise payable to the ̂ tractor "oder^'S 7
described in the attached EXHIBIT B which is incorporated liquidated amounts nsquired or permitted by N. .
:  through RSA80:7-c or any other provision oflaw.herein by reference CScrvices ). 5.4 The ̂State's liability under this Agreement shall be limited to

t ffffCTIVE DATE/COMPLETION OF SERVICES. . monetary , damages not to exceed the total fees paid. The
?•, Sn of this Agr^^tnent to the". Contraaor ag^es that it hss an adequate rem^y at law fo^
contrary and subject to the approval of the Governor and breach of, this A^eement by the State and hereby waives My
Exc^ve Council of the State of New Hampshire, if applicable, right to specific, performance or, other equitable remedies against
this Agreement, and all obligations of the parties hereunder, shall- the State.
become effective on the date the Governor and Executive Council- ^ roMTO arrnR WITH LAWS AND
annmv^ this Afi?recmenL unless no such approval is required, -in 6. COMPLIANCE BY CONTRACTOR WITH LAWb Aivu
which case the-Agreement shall become effective on the date the REGULATIONS/EQUAL EMPLOYMENT
Aereemcnt is signed by the State Agency as shown in block 1.13 OPPORTUNITY.^ r . c •
^"F^^ive Date""! ' . 6.1 In connection with the performance of the Services, the
3 2 If the Contractor commences the Services prior to the Contractor shall comply with all applicable statutes, laws
Effective Date, all Services performed.by the Contractor prior to regulations, and orders of federal state, county or municipal
the Effective Date shall be performed at the sole risk of the authorities which impose any obligation or duty upon the
Contractor and in the event that this Agreement does not become Contractor, including, .but not limited to, civil nghts and equal
effective, Ihe State shall have no liability to the Contractor;, employment opportunity laws and the Governors orjCT on
including wthout limitation, any obligation to pay the Contractor • Respect and Civility m.the Workplace Executive order 2020-01.
for any costs incurred or Services performed.: . In addition, ifthis Agreemerit is funded in any part ̂ y rnon^ of
3.3 Contractor must complete all Services by the Completion the United. States, Ihe Contractor shall comply with all ̂ eral

in hlftck I 7 executive-orders, rules, regulations and statutes, and with any
^  P . rules, regulations and guidelines as the State or the United States
4. CONDITIONAL NATURE OF AGREEMENT. •; issue to implement these regulations. The Contractor shall also
Notwithstanding any provision of this Agreement to the contrary-, comply with all applicable intellectual property laws.
all obligations of the State hereunder, including, without 6.2 During the terin of this Agreement, the Contractor shall not
limitation, the continuance of payments hereunder, arc contingent discriminate against employees or applicants for employment
upon the availability and continued appropriation of .funds.. In no because of age, se.x,-sexual orientation, race, color, marital status,
event shall the State be liable for any payments hereunder in physical of. mental disability, religious creed, national origin,
excess of such available appropriated funds. In the event.of a gender identity, -or gender expression, and will take affirmative
reduction or termination of appropriated flinds by any state-or • action to prevent such discrimination, unless exempt by state or
federal legislative or executive action that reduces, eliminates or federal law. The-Contractor shall ensure aiiy subcontractors
otherwise modifies the appropriation or availability of funding for comply with these nondiscrimination requirements,
this Agreement and the Scope for Services provided in EXHIBIT , 6.3 No payments or transfers of value by Contractor or its
B, in whole or in part, the State shall have the right to withhold representatives in connection with this Agreement have or shall
payment until such funds become available, if evefj and shall, be made which have the purpose or effect of public or
have the right to reduce or terminate the Services under this commercial bribery, or acceptance of or acquiescence in
Agreement immediately upon giving the Contractor notice of extortion, kickbacks, or other unlawful or improper means of
such reduction or termination. The State, shall not be required to obtaining business. •
transfer ftmds from any other account or source to the Account 6.4. The Contraaor agrees to permit the State or United States
identified in block 1.6 in the event funds in that'Account are . access to any of the Contractor's books, records and accounts for
reduced or unavailable. - the purpose of ascertaining compliance with this Agreement and

all hiles, regulations arid orders pertaining to the covenants, terms

5. CONTRACT PRICE/PRICE LIMITATIO.NV PAYMENT.: and conditions of this Agreement.
5.1 The contract price, method of payment, and terms of 'paymMt - .
are identified and more particularly described in EXHIBIT .C- ?. PERSONNEL. ■
which is incorporated herein'by reference;'. . ;7.-1 Tne Contractor shall at its own expense provide all personnel
5.2 Notwithstanding any provision in this 'Agreement' to the necessary to perform the Services. The Contractor warrants that

'  contrary, and notwithstanding unexpected clrGumstMces; in no all persdnnel engaged in the Services shall be qualified to perform
event shall the total of all payments authorized, or actual ly made the Services;- and shall be-properly licensed and otherwise
hereunder, exceed the Price Limitation set forth in block ! .8. Tne authorized to do.so under all applicable laws,
payment by the State of the contract price shall'.be the only and.
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7.2 The Contracting Officer specified in block 1.9, or, any
successor, shall be the Stale's point of contact pertaining to this
Agreement.

8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder (VEvent
of Default"):
8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 feilure to submit any report required hereunder,^d/or

8.1.3 feilure to perform any other covenant, tern or condition of.
this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice sp^ifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default , is not
timely cured, terminate this Agreement, effective two (2) calendar
days after giving the Contractornotice of termination;
8.2.2 give the Contractor a written notice specifying the'Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the period
from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;
8.2.3 give the Contractor a written notice specify ing the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Defeult; and/or
8.2.4 give the Contractor a written notice specifying the Event.of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State is exercising its option to term inaie the Agreement
9.2 in the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State'.s discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar, days after the date of
termination, a report ("Termination Report") describing in detail
all Services performed, and the contract price earned, to and
including the date of termination. In addition, at the State's
discretion, the Contractor shall, within.fifteen (15) calendar days
of notice of early lerminatidn, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/oisCLOSURE.
lO.I As used in this Agreement, the word "Property" shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,

forThulae, surveys, maps,. charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters^ mworanda, papers, and documents, all whether finished
or uufinisii'ed.

10.2 Air.data^and any Property, which has been received from the
State,: or purchased with funds provided for that purpose under
this AgrMment, shall be the property of the State, and shall be
returned lo the:State upon demand or upon tcrminalion of this
Agreement for any reason^
10.3 Disclosure of data, information and other records shall be
governed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure reiquires prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the
, performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee
of the State. - Neither the Contractor nor any of its officers,
employees,, agents or members shall have authority to bind the
State or receive any benefits, workers' compensation or other
emoluments provided by the State to its employees.

12. assignment/delegation/subcontracts.
12.1 Contractor shall provide the Slate written notice at least
fifteen (15) calendar days before any proposed assignment,
delegation, or other transfer of any interest in this Agreement. No
such assignment, delegation, or other transfer shall be effective
without the written consent of the State.
122 For purposes of paragraph 12, a Change of Control shall
constitute assignment. "Change of Control" means (a) merger,
consol idation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of
the Contractor, or (b) the sale of all or substantially ail of the
assets of the Contractor.

12.3 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
12.4 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
. defend, and hold harmless the State, its officers, and employees
from and. against all actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attorneys' fees, arising out of or
relating to this Agreement directly or indirealy arising from
death, personal injury, property damage, intellectual property
infringement, or other claims asserted against the State, its
officers, or .employees caused by the acts or omissions of
negligence, reckless or willful misconduct, or fraud by the
Contractor, its employees, ̂ ents, or subcontractors. The State
shall not be liable for any costs incurred by the Contractor arising
under this paragraph 13. Notwithstanding the forgoing, nothing
herein contained shall be deemed to constitute a waiver of the

State's sovereign immunity, which immunity is hereby reserved
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to the State. This covenant' in paragraph 13. shall survive. the
termination of this Agreement. •

14. INSURANCE.
14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and- shall require any-
subcontractor or assignee to obtain- and maintain in .force,- -the
following insurance; • • " . ' '
14.1.1 commercial general liability insurance :againsi. all claims of
bodily injury, death or property damage, in amounts of not less
than $1,000,000 per occurrence and S2,000,000\ ag^gate or
excess; and
14.1.2 special cause of loss coverage form covering all Property;
subject to subparagraph 10.2 herein, in an amount'not less-than
80% of the whole replacement value of the Property. -
14.2 The policies described in subparagraph 14.1-herein shall be
on policy forms and endorsements approved for use in the State
of "New Hampshire by the N.H. Department of. Insurance, and
issued by insurers licensed in the State of New Hampshire. --
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or any successor, a certificate(s) of
insurance for all insurance required under this Agreement. At.thc
request of the Contracting Officer, or: any successor, the
Contractor shall provide certificate(s) of Insurance for- ail
renewal(s) of insurance required under this Agreement. The
certificates) of insurance and any renewals thereof shall be
attached and are incorporated herein by reference.

15. WORKERS' COMPENSATION.
15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or cxernpt
from, the requirements of N.H. RSA chapter 281-A ("Workers'
Compensation").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with activities
which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contacting Officer
identified in block 1.9, or any successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter 281-
A and any applicable renewal(s) thereof, which shall be attached
and are Incorporated herein by reference.. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or any
subcontractor or employee of Contractor, which might arise under
applicable State of New Hampshire Workers' Compensation laws
in connection with the performance of the Services under this
Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its

rights with respect to any single or continuing breach of this
Agreement shall not act as a waiver of the right of the State to
later enforce any such rights or to enforce any other or any
subsequent breach.

17. NOTICE. Any notice by a -party hereto to the other party
shall be-deemed to-have-been duly delivered or given at the time
of mailing, by certified mail, postage prepaid, in a United States
Post Office -addressed to the parties at the'addresses given in
bl-ock'S I .i' and 1.4,-herein.

18-AMENDMENT,' This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment, waiver
or disch^e by the:Govcmor and Executive Council of the State
of New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.
19.1. This Agreement shall be governed, interpreted and construed
in: accordance-.with the law|s of the State of New Hampshire
except where the [Federal supremacy clause requires otherwise.
The wording;used;irb this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in fevor of any party.
19.2 Any actions-arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, .but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which
shall have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between
the terms of this P-3.7.form (as modified in EXHIBIT A) and any
other portion -of this Agreement including any attachments
thereto, the terms of the P-37 (as modified in EXHIBIT A) shall
control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit .of the parties hereto, and nothing herein, express
or implied, is intended to or will confer any legal or equitable
right, benefit, or remedy of any nature upon any other person.

22. HEADINGS. .TTie headings throughout the Agreement are
for reference purposes only, and the words contained therein shall
in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. - SPECIAL PROVISIONS. Additional or modifying
provisions set forth in-the attached EXHIBIT A are incorporated
herein by referencc.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute
any additional documents and take such further actions as may be

. reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hereby.

25. SEVERABILITY. In the event any of the provisions of this
.Agreement are held by a court of competent jurisdiction to be
contr^ to any state or federal law, the remaining provisions of
this Agreement will remain in fill! force and effect.
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26 ENTIRE AGREEMENT. This Agreement, which may be understanding between the parties, and supersedes all prior
executed in a number of counterparts, each of which shall - be agreements and understandings with respect to the subject matter
deemed an original, constitutes the entire agreement wd hereof.
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Attachment B Offer Sheet

State of New Ham psh 1 re
Electronic Waste Recycling

RFB 2816-24

Estimated Quantity

ibs. Proposed line items

Rebate/Cost

per Ibs.

Extended

Price

1,000 Laptops 0.90 900.00

5,000 Desktop/Tower PC's 0.32 1600.00

500 LCD Flat Panel Monitors (0.18) (90.00)

200 CRTTubeTV's&Monitors (0.22) (44.00)

1,000 UPS's, Batteries, and Related 0.00 0.00

1,000 Printers, fexes, scanners (Desktop Size) (0.08) (80.00)

5,000

Misc (Cords, Cables, Keyboards, Mice,

Desk/Wall Phones) 0.02 100.00

50 Cellphones 1.85 92.50

200 Radio Equipment 0.00 0.00

250 Lab Equipment 0.00 0.00

500 Traffic Equipment 0.00 0.00

1,000 Servers 0.32 320.00

TOTAL: 2798.50

For Bne ttems Vendors wID charge o fee fo fhe State enter as ($xx.xx)

For line Hems that Vendors wBl pay/rebate the State for enter as $xx.xx



Orion Registrar, Inc.
Thorough and Fair Auditing

Certificate of Certification
This 1$ to certify the Ertvironmental, Health and Safety Management System of:

North Coast Services LLC

44 Locke Rd.

Concord, NH 03301 USA

Has been assessed by Orion Registrar and found to t>e in
compliance with the following Standard:

The e-Stewards Standard for Ethical and Responsible Reuse,
Recycling, and Disposition of Electronic Equipment®

and Information Technology Version 4.0

The Management System Is applicable to:

Processing and recycling of end-of-llfe electronics
Including collection, sorting, dismantling and

data destruction.

The Certification period is from.

October 22, 2021 to October 21, 2024

This certification is subject to the company maintaining its
system to the above standard artd applicable
exceptions, which will be monitored by Orion.

Client ID: 10005 Certificate ID: 1023385

e-Srewords

CikTIFiSD
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t ■ «.

" QaWXrZaglgT

Oai4t

7502 W. 80th AvenuB, SuitB 225, Arvada. Colorado 800031300456^101 FAXaoa-ASeSSSI I www.or1on4vafue.com
To authenticate this certihcate, please visit: www.orior}4value.com/aboul-or1on/registered-companies/



Orion Registrar, Inc.
Thorough and Fair Auditing

Certificate of Certification
This is to certify the Environmental Management System of:

North Coast Services LLC
44 Locke Rd.

Concord, NH 03301 USA

Has been assessed by On'on Registrar and found to be in compliance
with the following.Environmental Management Standard:

180 14001:2015

The Environmental Management System is applicable to:

Processing and recycling of end*of*lffe electronics
Including collection, sorting, dismaritling and

data destruction.

The Certification period is from

October 22, 2021 to October 21, 2024

This certification is subject to the company maintaining its system to the
required standard, and applicable exceptions, which will be monitored by Orion.

Client ID: 10005 . Certificate (D: 1023386

» ..mm ^ "V
1. Bufvt

CBRVCUBO nM

ACCiKD'TCO Puu! M. Prmj

OaotivSZSCBI

7502 W. 80th Avenue, Suite 225, Arvada, Colorado 800031303-45&e0101 FAX303-4S6e6811 www.orion4value.com
To authenticate this certificate, please visit: www.orlon4value.com/about-orion/reglstered-companies/



North Coast Services LLC

is Hereby Granted NAID AAA Certification'^
by i-SIGMA®

NAID CERTIFIED

The National Associationfor Information Destruction (NAID^) is
the non-profit trade association recognized ghbaUy as the secure
data destruction industry's standards setting arui oversight body.

The certificate holder has met the rigorous requirements ofthe
NAID AAA Certification program and demonstrated through
anrusunced and unannounced audits that Its security processes,

procedures, systems, cqu^tment, and training meet the standards of
care required by all known data protection regulations. *

As a result. NAID AAA Certification also serves to meet all data
controller vendor selection due diligence regulatory requirement.

The certificate holder is NAID AAA Certifiedfor the following services and media types'

• Mobile C^eration Endorsement for Physical Hard Drive & Solid-
State Device Destruction

•  Facility-based Operation Endorsement for Physical Hard Drive &
Solid-State Device Destruction

Applicable to thefollowing locaildn(s):

•  44 Locke Rd, Concord, NH 03301-5416 USA

Valid Through: 30 June 2024

A

Nathcax Campbell
irSIQMA Chief Executive Officer

%

•NAJD AAA Cedifioation apecificadon ef® regularly evahiaracVamBrKled as cecaesary and awvioa piovklar erjiHplbnoe ia verified to eosute ongoing conlhnniDce wllh all knowa data pirtcotion
regul^oju inchidtog The> Privacy Act (Australia), ODPR (Eurcpo), HIPAA, OLBA, FACTA, SnUc-level requlreoxnta (USA), and PIPBDA, PlPA, PHIPA (Canada) in tbefr rdcvant
jiir{Gdiot[on(8), as well as with rolated risk asseasmem, loddml rqx>tting end data breach repoitlng proceduiei and training as required therein or separately.


