STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF THE COMMISSIONER

Lori A. Weaver 129 PLEASANT STREET, CONCORD, NH 03301-3857
Commissioner 603-271-9200 1-800-§52-3345 Ext. 9200
Fax: 603-271-4912 TDD Access; 1-800-735-2964 www.dhhs.nh.gov
Moarlssa 8. Heon
Beputy Commissioner

March 12, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of the Commissioner, to
enter into a contract with Unite USA, Inc. (VC#334953-B001), New York, NY, in the amount of
$7,948,825 for a closed loop referral solution, with the option to renew for up to five (5) additional
years effective upon Governor and Council approval, through September 30, 2029. 58% Federal
Funds and 42% General Funds.

Funds are available in the following accounts for State Fiscal Years 2024 and 2025 and
are anticipated to be available in State Fiscal Years 2026, 2027, 2028, 2028, and 2030
upon the availability and continued appropriation of funds in the future operating budget, with the
authority to adjust budget line items within the price limitation and encumbrances between state
fiscal years through the Budget Office, if needed and justified.

02-12-12-120010-3262 ADMIN OF JUSTICE AND PUBLIC PRTN, MILITARY AFFRS & VET
SVCS DEPT, MILITARY AFFRS & VET SVCS DEPT, MILITARY AFFRS & VET SVCS, VET
SVS MNTHL HLTH SOCIAL ISOL

State Class /
Fiscal Year Aok Class Title Job Number Total Amount
2025 102-500731 Contracts for Progr. NA $125,000
Svs.
2026 102-500731 Contracts for Progr. NA $125,000
Svs.
2027 102-500731 Contracts for Progr. NA $125,000
Svs.
2028 102-500731 | Contracts for Progr. NA $125.000
Svs.
2029 102-500731 Contracts for Progr. NA $125,000
Svs.
2030 102-500731 Contracts for Progr. NA $31,250
Svs.
Subtotal $656,250
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05-95-95-954010-5952 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
- DEPT, HHS: COMMISSIONER'S OFFICE, OFFICE OF INFORMATION SERVICES OFFICE

.OF INFORMATION SERVICES
State Class /
Fiscal Year Aceount Class Tile Job Number Total Amount
2024 102-500731 Contracts for Progr. 95440003 $500,000
Svs.
2025 102-500731 Contracts for Progr. - 95440003 $545,000
Svs. '
. 2026 102-500731 Contracts for Progr. 95440003 $550,000
Svs.
2027 102-5007 31 Contracts for Progr. 95440003 $862,206
Svs,
2028 102-5007 31 Contracts for Progr. 95440003 $891,276
Svs.
2029 102-500731 Contracts for Progr. 95440003 $891,276
Svs.
2030 | 102-500731 Contracts for Progr. 95440003 $222.817
Svs.
Subtotal $4,462,575

05-95-47-470030-9315 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT, HHS: DIVISION OF MEDICAID SERVICES, OFC MEDICAID SERVICES, BENEFICIRY

SERV IMPRV
State Class /
Fiacal Year | Account ICIAass Title Job Number TotalA.rruounl
12024 | 034-500099 Capital Projects 47007034 . $2,830,000
= Subtotal |  $2,830,000
' " Total $7,948,828

EXPLANATION

The purpose of this request is for the Contractor to provide a closed loop referral
solution, in accordance with RSA 126-A:4 VI a closed loop referra! solution is a shared
technology platform among health and human services agencies that, with full informed
consent of participants, is used to refer individuals and families to the heath and human
servicas they need. The shared network will connect community-based health and human
service partners who provide a broad range of services such as Medicaid managed care.
organizaticns, housing, employment, food assistance, behavioral health, education, physical
health, dental care, public health, and more. The closed loop referral solution will enable all
participating health care and community service providers to seamlessly improve and manage
the referral processes within and between health care and human service providers, while

ensuring full protection of privacy and security of the data.
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Better coordination among providers and the Department is essential for providing high
quality health and human services. Closed loop referral solutions help heatlth care and human
service providers understand whether referrals to services are effective. More importantly,
timely and supported referrals ensure that individuals get the services they need. Evidence
from other states suggests that closing the loop on referrals will improve patient safety and
overall care coordination.

The Department and community-based health and human service providers, statewide,
have historically implemented standalone systems that include electronic medical records,
case management, treatment locators, and information and referral systems. Few of the
systems are capable of communicating directly with each other. A more standardized,
streamlined, enterprise approach will eliminate duplicative efforts and manual coordination.
With the consent of the individual, the closed loop referral solution will align community
engagement, referral submission, management and follow-up within and among State-
sponsored Medicaid recipients and others that need medical care, eldery and adult care,
acute psychiatric care, housing supports, substance use services, mental health, public
heaith, dental care, economic supports, child care, education, Military Affairs and Veterans
Services, and other community-based and state services. The Contractor, the Department and
the providers utilizing the closed loop solution will be able to identify gaps, barriers, and
services available. Individuals will be able to see the full record of services to which they
are referred, including for service referral that was made by the Department. In order to
maintain privacy, other than referral specific information initiated by a Department staff
overseeing an individual's case, only aggregate information will be provided to the Department.

The Contractor will engage a network of healthcare and community providers to
encourage use of the closed loop solution to optimize its utilization and maximize its ability to
meet whole-person care coordination needs. The Contractor will support onboarding providers,
training their staff on its use, including establishing the providers presence and profile on the
solution, obtaining and managing consent, use of supported screening and assessments tools,
referral initiation, response, and management and provider response analytics applicable to
connecting individuals and families with service providers.

The Contractor will ensure the closed loop referral solution includes treatment location
services, real-time service avallability, technical assistance, training, a State supported online
access point, and integrations with various areas of care coordination. Employing a pay for
performance structure the Department will monitor, measure, and pay for Contracted services
based on pre-defined timetines and metrics to support a continuous engagement and growth of
the network including training, resource directory creation, marketing, and network enrollment.

The Contractor will customize the closed loop referral solution to support several key
Department priority initiatives. This includes Mission Zero components, such as the Care Traffic
Contro} Center's management of emergency department boarding associated with individuals in
psychiatric crisis needing inpatient psychiatric treatment; the Department's Rapid Response
Statewide Mobile Crisis and Crisis Stabilization services; as well as access to services provided
through the Doorways. The customized functionality wifl enable rapid and effective access the
Department and providers need to achieve real-time information on bed or service availability and
case specific information. This will increase the potential for improved health outcomes for the
individuals to be served at the appropriate level of care.
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Additionally, the Contractor will provide:

e An intuitive user interface that minimizes data entry, verifies entered data values
against specified data type and format and avoids duplicate entry of same
infarmation.

) e Monthly data reports associated with overall network performance, network
! participating provider performance, efficiency gains, and identified gaps or
opportunities for improved services and outcomes.

« Assurance that robust consent protections are embedded in network provider:
enroliment and client referral processing. Every participant must sign an informed
consent agreement to share the information with the service provider and actively
confirm the referral sources with whom their information is shared, unless otherwise
legally authorized or not prohibited under law, such as the Care Traffic Control
Center's locating a designated receiving facility bed for an involuntary emergency
admission, or the Rapid Response Access Point's Iocatm. an available mobile

crisis response team for deploying to an individual experiencing a behavioral heaith
crisis. Additionally, the solution must provide clients and providers easy access to
remove or modify consent to share information at any time.

+ Data on the number of referrals sent, received, completed, services provided,
number of referrals not completed and rejected to improve quality of care, reduce
service gaps, and reduce overall costs of services.

The Department selected the Contractor through a competitive bid process using a
Request for Proposals (RFP) that was posted on the Department's website from September 19,
. 2023, through October 30, 2023. The Department received two (2) responses that were reviewed
and scored by a team of qualifled individuals. The awarded vendor scored higher on both the
technical and the cost sections of the RFP. The Scoring Sheet is attached.

As refarenced in Exhibit A of the attached agreement, the parties have the option to extend
the agreement for up to five (5) additional years, contingent upon satisfactory delivery of services,
available funding, agreement of the parties, and Governor and Council approval.

Shoutd the Governor and Council not authorize this request, the Department, healthcare
and community service providers, and individuals and families wilt have to rely on outdated
systems and technology. This could result in adverse outcomes to individuals and families due to
heaithcare and community services misalignment and delays in delivery of essential service to
clients in immediate need, and care providers may lack information regarding the avalilability of
services to support the individuals and families unmet needs. Additionally, the Department will
lack technology for the statewide mobile crisis system's effective operation. The current
technology for the deployment of mobile crisis teams is expiring under a contract that ends June
- 30, 2024. The inclusion of this functionality was transferred into the Closed Loop Referral RFP to
maximize effectiveness of care coordination and access to other level of care services the
individual in crisis may need. Under the Closed Loop Referral RFP and this Agreement,
implementation for the crisis services is to go live by July 1, 2024. Additionally, the Department is
under a Federal court order to achieve identification of an involuntary emergency admission for
inpatient psychiatric within six hours; this solution will support that obligation.
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Aren served: Statewide,
| Source of Federal Funds: Assistance Listing Number #83.778, FAIN #2405NHSADM;
Assistance Listing Number # 83.391, FAIN #NH7507000031.
| Inthe eventthat the Federal Funds become no longer available, additional Qeneral Funds
will:not be requested to support this program. Respectfully submitted :

Lori A. Weaver
Commissioner
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New Hampshire Department of Health and Human Services
Division of Finance and Procurement
" Bureau of Contracts and Procurement
Scoring Sheet

Project ID# {RFA-2024-0COM-02-CLOSE : :

Project Title {Closed Loop Referral 2 i

Aunt Bertha a
Maximum [Public Benefit
Points Corporation
Available |d/b/a-Find Help |Unite USA, Inc.
Technical.
Proposed Software Solution * 200 175 182
Vendor's Technical, Service and )
Project Management Experience 100 85 80
Work Plan - 150 100 125
Service Methodology". - 100 80 80
Vendor Company : 50 40 45
Staﬁing‘Qualifications 100 - 75 . 90
Subtotal - Technical 700 555 602
Cost ]
Vendor Cost 300 277 300
Subtotal - Cost 300 217 300
TOTAL POINTS| 1000 832 902
[ TOTAL PROPOSED VENDOR COST | $8,597,312 | $7,948,825 |
Reviewer Name Title
1 ' ) ) g Director, Division of Community
Brenton Fraser [ Based Military Programs
2 |Henry, Lipman ! ; Director of Medicaid-
3 _ | “IT Lead for Division of Public
CJ Jewkes i Health Depariment
!
4lKatja Fox: - ; Director of Behavioral Services
5 : Business Adnjinistralor v,
Grant Beckman. ' I i Medicaid




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

March 12, 2024

Lori A. Weaver, Commissioner
Department of Health and Human Services
State of New Hampshire
129 Pleasant Street
Concord, NH 03301
Dear Commissioner Weaver:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract with Unite USA, Inc., as described below and
referenced as DolT No. 2024-034.

The purpose of this request is to provide a closed loop referral solution, in accordance with
RSA 126-A:4 VL

The Total Price Limitation will be $7,948,825 effective upon Governor and Council
approval through September 30, 2029.

A copy of this letter should accompany the Department of Health and Human Services’ submission
to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DolT #2024-034

cc: Michael Williams, IT Manager, DolT

"nnovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services

Closed Loop Referral
RFP-2024-0COM-02-CLOSE-01
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FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and all of its attachments shall become public upon submission to Governor

the contract.

and Executive Council for approval. Any information that is private, confidential or
proprietary must be clearly identified to the agency and agreed to in writing prior to signing

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agrec as follows:
GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name

Department of Flealth and Human Services

1.2 State Agency Address
129 Pleasant St Concord, NI 03301

1.2 Contractor Name
Unite USA Inc.

1.4 Contractor Address
217 Broadway, Suite 800
New York, NY, 10007

1.6 Account Unit and Class

05-95-47-470030-9315 - 034-
500059;02-12-12-120010-
3252 - 102-500731; 05-95-95-
954010-5952 - 102-500731

1.5 Contractor Phone Number
609-915-9130

1.8 Price Limitation
$7,948,825

1.7 Completion Date
September 30, 2029

1.9 Contracting Officer for State Agency
Robén W. Moore, Director

1.10 State Agency Telephone Number
(603) 271-9631

1.11 Contractor Signature

1.12 Name and Title of Contractor Signatory

: . ate: Taylor Justice, President
lor _Justice 2/27/2024 ¥
1.13  State y Signature 1.14 Name and Title of State Agency S:gnatory
DocuSigned by: t David wieters
i . ate:
OMJ, (kefers 3/8/2024 David wieters

1.15 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By: Director, On:
1.16 App thes fttorney General (Form, Substance and Exccution) (if applicable)
By: Shyn Bmins On: 3/11/2024

G&C ltem number:

1.17 Approval by the Governor and Executive Council (if applicable)

G&C Meeting Date:

03

[ -
Page 5 of 99 i 4
Contructor Initials)

Date:2 /27 /2024
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(“State™), engages contractor identified in block 1.3 ("Contractor™)
to perform, and the Contractor shall perform, the work or sale of
goods, or both, identifted and more particularly described in the
attached EXHIBIT B which is incorporated herein by reference
{“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shali
become effective on the date the Governor and Executive Council
approve this Agreement, unless no such approval is required, in
which case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block 1.13
(“Effective Date™).

3.2 if the Contractor commences the Services prior to the Effective
Date, all Services performed by the Conlractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.

3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7.

4, CONDITIONAL NATURE OF AGREEMENT,

Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without limitation,
the continuance of payments hereunder, are contingent upon the
availability and continued appropriation of funds. In no event shall
the State be liable for any payments hereunder in excess of such
available appropriated funds. In the event of a reduction or
termination of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies
the appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in pan,
the State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or lermination. The
State shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable,

5. CONTRACT PRICE/PRICE LIMITATION/ PAYB’iENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.

5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Contractor in the performance
hereof, and shall be the only and the complete compensation to the
Contractor for the Services.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 The State’s liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other equitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governer’s order on Respect
and Civility in the Workplace, Executive order 2020-01. In
addition, if this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any rules,
regulations and guidelines as the State or the United States issue to
implement these regulations. The Contractor shall also comply
with all applicable intellectual property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exemnpt by state or
federal law. The Contractor shall ensure any subcontractors
comply with these nondiscrimination requirements.

6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial

=
Page 6 of 99 ! 4
Contrector Initials!)

Date:2/27/2024
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bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.

6.4. The Contractor agrees to permit the State or United Siates
access to any of the Contractor’s books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that all
personnel engaged in the Services shall be qualified to perform the
Services, and shall be properly licensed and otherwise authorized
to do so under all applicable laws,

7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State’s point of contact pertaining to this
Agreement,

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder (“Event
of Default™):

8.1.1 Failure to perform the Services satisfactorily or on schedule;
8.1.2 Failure to submit any report required hereunder; and/or

8.1.3 Failure to perform any other covenant, term or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Defauli, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not timely
cured, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination; '

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all paymenis to be made under this
Agreement and ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period from
the date of such notice until such time as the State determines that
the Contractor has cured the Event of Default shall never be paid
to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the-State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or

o3

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.

9. TERMINATION.

9.t Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar day’s written notice to the Contractor
that the State is exercising its option (o terminate the Agreement.

9.2 In the event of an ¢arly termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State’s discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the date of
termination, a report (“Termination Report”) describing in detail
all Services performed, and the contract price eamed, to and
including the date of termination. In addition, at the State’s
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement, the word “Property’ shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished. g

10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agreement, shali be the property of the State, and shall be returned
to the State upon demand or upon termination of this Agreement
for any reason. :

10.3 Disclosure of data, information and other records shall be
governed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior writlen approval of the State.

11. CONTRACTOR’S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in ail respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, employees,
agents or members shall have authority to bind the State or receive
any benefits, workers’ compensation or other emoluments
provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

i2.1 Contractor shall provide the State written notice at least fifteen
(15) calendar days before any proposed assignment, delegation, or -

e
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other transfer of any interest in this Agreement. No such
assignment, delegation, or other transfer shall be effective without
the written consent of the State. )

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. “Change of Control” means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the vating
shares or similar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor.

12.3 None of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the State.

i2.4 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and against all actions, claims, damages, demands,
Jjudgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attorneys’ fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal injury, property damage, intellectual property
infringement, or other claims asserted against the State, its officers,
or employees caused by the acts or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a -waiver of the Stale’s
sovereign immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement,

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in force, the following
insurance:

14.1.1 commercial general liability insurance against all ¢claims of
bedily injury, death or property damage, in amounts of not less than
31,000,000 per occurrence and 32,000,000 aggregate or excess;
and

14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.

o5

14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall fumnish to the Contracting Officer
identified in block 1.9, or any successor, a certificate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the Contractor
shall provide certificate(s) of insurance for all renewal(s) of
insurance required under this Agreement. The certificate(s) of
insurance and any renewals thereof shall be attached and are

-incorporated herein by reference.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies and
warranis that the Contractor is in compliance with or exempt from,
the requirements.of N.H. RSA chapter 281-A (“Workers'
Compensation”). '

15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontracior or assignee to secure and maintain, payment of
Workers’ Compensation in connection with activities which the
person proposes to undertake pursvant to this Agreement. The
Contractor shall fumish the Contracting Officer identified in block
1.9, or any successor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers” Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers® Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its rights
with respect to any single or continuing breach of this Agreement
shall not act as a waiver of the right of the Siate to later enforce any
such rights or 1o enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties
hereto and only afier approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

[
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19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted and construed
in accordance with the laws of the State of New Hampshire except
where the Federal supremacy clause requires otherwise. The
wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.

19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbilration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between
the terms of this P-37 form (as modified in EXHIBIT A) and any
other portion of this Agreement including any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied, is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are for
reference purposes only, and the words contained therein shall in

no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or moclifyi.ng
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and afTiliates, shall, at its own cost and expense, execute any
additional documents and take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hereby.

25. SEVERABILITY. In the event any of the provisions of this

‘Agreement are held by a court of competent jurisdiction te be

contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, cach of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.

r—‘bt‘
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EXHIBIT A: REVISIONS TO STANDARD CONTRACT PROVISIONS

1. The terms outlined in the P-37 General Provisions arc modified as set forth below:

1.1. Provision 3, Effective Date/Completion of Services, is updated with the following
addition: :

33 The Term may be extended up to five (5) years, (“Extended Term™) at the sole option
of the State, subject to the parties prior written Agreement on applicable fees for each
extended Term, subject to approval of the Governor and Executive Council.

1.2. Provision §, Contract Price/Price Limitation/ Payment, is updated with the following
addition: '

55 The State’s liability under this Agreement shall be limited to monetary damages not
to exceed the contract price pursuant to Paragraph 5.2. The Contractor agrees that it
has an adequate remedy at law for any breach of this Agreement by the State and
hereby waives any right to specific performance or other equitable remedies against
the State. Subject to applicable laws and regulations, in no event shall the State be
liable for any consequential, special, indirect, incidental, punitive, or exemplary
damages. Notwithstanding the foregoing, nothing herein contained shall be deemed
to constitute a waiver of the sovereign immunity of the State, which immunity is
hereby reserved to the State.

1.3. Provision 8, Event of Default/Remedies, is updated with the following addition:

8.2.5 give the Contractor a written notice specifying the event of Default, terminate the
agrecment as breached, and procure Services that arc the subject of the Contract from
another sourcc and Contractor shall be liable for reimbursing the State for the
replacement Services, and all administrative costs directly related to the replacement
of the Contract and procuring the Services from another source, such as costs of
competitive bidding, mailing, advertising, applicable fees, charges or penaltics, and
staff time costs; all of which shall be subject to the limitations of liability set forth in
the Contract.

1.4, Provision 9, Termination, is deleted and replaced with the follbwing:
9. TERMINATION

9.1 Notwithstanding paragraph 8, the Statc may, at its sole discretion, and with written
notice, terminate the Agreement for any reason, in whole or in part. In the event of
such termination, The Contractor must immediately stop all work hereunder and shall
immediately cause any and all of its suppliers and subcontractors to cease work. The
State shall be liable for cost-of all Services and Deliverables for which Acceptance has
been given by the State, provided through the date of termination but will not be liable
for any costs for incomplete Services or winding down the Contract activities. The
Contractor shall not be paid for any work performed or costs incurred which

- reasonably could have been avoided.

9.2 Tnt;rmination Procedure
far X
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9.2.1 Upon termination of the Contract, the State, in addition to any other rights
provided in the Contract, may require Contractor to deliver to the State any
property, including without limitation, Software and Written Dchvcrables for
such part of the Contract as has been terminated.

9.2.2  After receipt of a notice of termination, and except as otherwise dirccted by
the State, Contractor shall:

a. Stop work under the Contract on the date, and to the extent specified, in
the notice;

b. Promptly, but in no event longer than ten (10) days after termination,
terminate its orders and subcontracts related to the work which has been
terminated, and settle all outstanding liabilitics and all claims arising out
of such termination of orders and subcontracts, with the approval or
ratification of the State to the extent required, which approval or
ratification shall be final for the purpose of this Section;

¢. Take such action as the State dirccts, or as necessary to preserve and
protect the property related to the Contract which is in the posscssion of
Contractor and in which the State has an interest;

d. Take no action to intentionally erase or destroy any State Data, which
includes State Data held by the Contractor’s subcontractors;

¢. Transfer title to the Statc and deliver in the manner, at the times, and to
the extent directed by the State, any property which is required to be
furnished to the Statc and which has been accepted or requested by the
State;

f.  Work with the State to develop a Services and Data Transition Plan per
the “Contract End-of-Life Transition” requircments within this Contract;
and 3

g. Provide written Certification to the State that Contractor has surrendered
to the State all said property.

9.2.3 1f the Contract has cxpircd, or terminated prior to the Completion Date, for
any rcason, the Contractor must provide, for a period up to ninety (90) days
after the expiration or termination, all transition services requested by the
Statc, at no additional cost, to allow for the expired or terminated poftion of
the Services to continue without interruption or adverse effect, and to facilitate
the orderly transfer of such Services to the State or its designees (“Transition
Services”).

9.2.4 This covenant in paragraph 9 shall survive the termination of this Contract.
1.5. Provision 10, Property Ownership/Disclosure, is updated with the following addition:

104  In performing its obligations under this Agreement, Contractor may gain access to
Confidential Information of the State. Confidential Information is defined in Exhibit
Attachment 2 — Exhibit E: DHHS Information Security Requirements.
F
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10.4.1 In the event of the unauthorized release of Confidential Information,
Contractor shall immediately notify the State’s Chief Information Security
Officer, and the State may immediately be entitled to pursue any remedy at
law and in equity, including, but not limited to, injunctive relief.

10.5  Subject to applicable federal or State laws and regulations, Confidential Information
shall not include information which:

a. shall have otherwise become publicly available other than as a result of
disclosure by the receiving Party in breach hereof;

b. was disclosed to the receiving Party on a non-confidential basis from a source.
other than the disclosing Party, which the receiving Party believes is not
prohibited from disclosing such information as a result of an obligation in
favor of the disclosing Party;

c. is disclosed with the written consent of the disclosing Party’s Privacy Officer
or designee.

d. is disclosed with the written consent of the disclosing Party.

10.6 A receiving Party also may disclose the disclosing Party’s Confidential Information
to the extent required by law or an order of a court of competent jurisdiction. Any
disclosure of the Confidential Information shall require the prior written approval of
the State. Contractor shatl immediately notify the State if any request, subpoena or
other legal process is served upon Contractor regarding the Confidential Information,
and Contractor shall cooperatc with the State in any effort the State undertakes to
contest the request, subpoena or other legal process, at no additional cost to the State.

10.7  Contractor Confidential Information. Contractor shall clearly identify in writing atl
information it claims to be confidential or proprictary upon providing such
information to the State. For the purposes of complying with its legal obligations, the
State is under no obligation to accept the Contractor’s designation of material as
confidential. Contractor acknowledges that the State is subject to State and federal
laws governing disclosure of information including, but not limited to, RSA Chapter
91-A. In the cvent the State receives a request for the information identified by
Contractor as confidential, the State shall notify Contractor and specify the date the
State will be releasing the requested information. At the request of the State,
Contractor shalt coopcrate and assist the State with the collection and review of
Contractor’s information, at no additional expense to the State. Any cffort to prohibit
or enjoin the release of the information shall be Contractor’s sole responsibility and at
Contractor’s sole expense. If Contractor fails to obtain a court order enjoining the
disclosure, the State shall relcase the information on the date specified in the State’s
notice to Contractor, without any liability to the State.

1.1. 10.8  This covenant in paragraph 10 shall survive the termimation of this Contract.

1.6. Provision 12, Assignment/Delegation/Subcontracts, is updated with the following
addition:

ns
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12.5  Subcontractors are subject to the same contractual conditions as the Contractor and
the Contractor is responsible to ensure subcontractor compliance with those
conditions. The Contractor must have written agreements with all subcontractors,
specifying the work to be performed, and if applicable, a Business Associate
Agreement in accordance with the Health Insurance Portability and Accountability
Act. Written agreements shall specify how corrective action shall be managed. The
Contractor must manage the subcontractor’s performance on an ongoing basis and
take corrective action as neccssary. The Contractor must annually provide the State
with a list of alt subcontractors provided for under this Agreement and notify the State
of any inadequate subcontractor performance. Failure to enter into Business Associate
Agreements with its subcontractors that create or reccive protected health information
on the behalf of the State through this Contract, and failurc to comply with the
implementation specifications for such agreements is a dircct HIPAA violation by the
Contractor.

12.6  In the event that Contractor should change ownership for any reason whatsoever that
results in a change of control of the Contractor, the State shall have the option of:

a. continuing under the Agreement with Contractor, its successors or assigns for
the full remaining Term of the Agreement or for such period of time as
determined necessary by the State; or

b. immediately terminate the Agreement without Lability to or further
compensation owed to Contractor, its successors or assigns.

1.7. The following Provisions are added and made part of the P37:
27. FORCE MAJEURE ‘

27.1  Ncither Contractor nor the Statc shall be responsible for delays or failures in
performance resulting from events beyond the control of such Party and without fault
or negligence of such Party. Such events shall include, but not be limited to, acts of
God, strikes, lock outs, riots, and acts of War, epidemics, acts of Government, fire,
power failurcs, nuclear accidents, carthquakes, and unusually severe weather.

27.2  Except in the event of the foregoing, Force Majeure cvents shall not include the
Contractor’s inability to hire or provide personnel nceded for the Contractor’s
performance under the Contract.

28, EXHIBITS/ATTACHMENTS

The Exhibits and Attachments referred to in and attached to the Contract are incorporated
by reference as if fully included in the text of the Contract,

29. NON-EXCLUSIVE CONTRACT

The State reserves the right, at its discretion, to retain other vendors to provide any of the
Services or Deliverables identified under this Agreement. Contractor shall make best efforts
to coordinate work with all other Statc vendors performing Services which relate to the work
or Deliverables sct forth in the Agreement. The State intends to use, whenever possible,

existing Software and hardware contracts to acquirc supporting Software and hardware.
08
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30. GOVERNMENT APPROVALS

Contractor shall obtain all necessary and applicable regulatory or other governmental
approvals necessary to perform its obligations under the Contract.
31. ORDER OF PRECEDENCE

In the event of conflict or ambiguity among any of the text within the awarded Agreement,
the following Order of Precedence shall govern: ’

i.  State of New Hampshirc, Department of Health and Human Services Contract
Agreement. |
ii.  Statc of New Hampshire, Department of Health and Human Services RFP.

Remainder of this page intentionally lefi blank
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EXHIBIT B: STATEMENT OF WORK

This is a joint project between the New Hampshire Department of Health and Human Services and the
Department of Military Affairs and Veterans Services (hereinafter “State”).

1. STATEMENT OF WORK

1.1. The Contractor must provide a closed loop referral solution that will cnhance care
coordination for clients providing informed consent by enabling health care and community
service providers to connect on a single statewide technology platform, in accordance with
RSA 126-A:4, to seamlessly improve and track the referral process between health care
providers and social services, and to facilitate and promote utilization of the platform by
health care providers and clients through marketing and community cngagement. The
Contractor must develop a closed loop referral solution for, including but not limited to:

1.1.1.  Clients utilizing health and human services in New Hampshire and their families.
1.1.2.  Military members and veterans and their families.

1.1.3.  Health care providers, including Managed Care Organizations.

1.1.4.  Teachers in New Hampshire public and private schools, K-12.

1.1.5.  The Department’s 988, Rapid Response Access Point and Mobile Crisis Teams.

1.1.6. The Department’s Aging and Disability Resource Centers (ADRC, aka Service Link)
Network.

1.1.7.  The Department’s Doorway Network.

1.1.8. The Department’s Care Traffic Coordinator for emergency admissions to inpatient
psychiatric beds, including Institutions of Mental Disease and Designated Receiving
Facilities. ‘

1.1.9. The States Designated 211 Call Center.

1.1.10. Others, as determined by the State with approved consent of the participant accessing the
solution.

1.2. The Contractor must enter into a Network Participating Provider Agreement, in a format
approved by the State, with cach provider participant accessing the network and a Business
Associate Agreement, if applicable, to cnsurc compliance with privacy and information
security standards. The Contractor’s Network Participating Provider Agreement must include
Information Sccurity, HIPAA Privacy, and Closed Loop Referral Solution Training
Requirements.

Phase 1 — System Build

1.3. The Contractor must devclop the closed loop referral solution to provide clients with
community engagement and a referral management tool. The closed loop referral system
must include but is not limited to;

1.3.) :Real—timc health care provider scrvice availability.
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1.3.2.  Health care provider resource directory.

1.3.3.  Referral management.
1.3.4. Centralized screening tools.
1.3.5.  Searchable features.

1.3.6. Interoperability, to integrate- the solution into existing Electronic Health Record
solutions, case management solutions, bed-tracking solution, call centers and access
points for 211, 988 and mobile crisis solutions, the State’s ADRC, aka Service Link,
and Doorway solutions.

1.3.7.  Community engagement support.

1.3.8. Case management.

1.3.9.  Client consent, as described in Section 1.6.
1.3.10. Reporting.

1.3.11. Educational materials regarding Mcntal IlIness, Substance Use Disorder, Treatment
and Rccovery.

1.3.12. Multilingual services.
1.3.13. Client rights.

1.3.14. Individual access for those wishing to independently pursue their referral needs
without direct assistance of a community-based provider.

1.3.15. Customized functionality to rcceive and manage service needs for individuals
engaging with the State’s Rapid Response Access Point and Mobile Crisis Teams,
the State’s ServiceLink Network, the State’s Doorways Network, the SoNH’s 211
and 988 call centers. ‘

1.4. Hosting:

1.4.1. The Contractor must detiver a Softwarc as a Service (SaaS) hosted solution that
maintains and supports the following:

1.4.1.1. Opcrational availability on a 24 hour/7 days per week /365 days per
year basis, providing information, guidance.

1.4.1.2. Ability to add or remove additional services and programs throughout
the term of the awarded contract.

1.4.13. A real-time Rapid Response Access Point tool to enable statewide
mobile crisis service referrals to be managed to closure, including
dispatch, or other cutcome.

1.4.1.4. A real-time Rapid Response Access Point workforce management
tool to cnable statcwide mobile crisis team resources to be tracked in
the tool to support active and inactive periods and quick change of
status from shift to shift.

(o
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1.4.1.5.

14.16.

1.4.1.7.

(=,

A rcal-time Rapid Response mobile crisis team dispatch with
geolocation enabled functions, including, but not limited to:

1.4.1.5.1.
1.4.1.5.2.
1.4.1.5.3.

1.4.1.5.4,

1.4.1.5.5.

1.4.1.5.6.

1.4.1.5.7.

1.4.1.5.8.

1.4.1.5.9.

Confirming the location of individuals.
Displaying location of Rapid Response Teams.

Confirming the distance to a deployment for the Rapid
Response Teams within | hour radius of their location
relative to the individual in crisis.

Sorting Rapid Response Teams by availability, region,
and capability (secure site only or telehealth) and make-
up of team,

Queuc capabilitics to cnsure dispatches are most
efficiently sorted to ensure the most expedient response to
the individual in crisis. '

Ability to assess data regarding contacts, contact volume,
contact distribution, requests for and responses by Rapid
Response Teams to set staffing requirement for the NH
Rapid Response Access Point.

Other system enhancement to improve functioning and
use as detcrmined by the State,

A bi-directional Rapid Response Access Point referral
systemn with electronic scheduling to support information
sharing to facilitate referrals and transmission of
applicablc clinical triage summarics, safety plans, and
sharcd care plans with ‘applicable nctwork providers,
including Community Mental Health Centers and
Doorways.

Capability to collaborate with emergency personnel on
deployment of Active Rescue (police, fire, ctc.).

Capability for the Rapid Response Access Point tracking the
disposition of each received telephone call, text message, or chat

message.

Customized data dashboards and views for Rapid Response Acccss
Point outcome for:

1.4.1.7.1.

General data management and reporting responsibilities
for all Rapid Response Access Point functions including,
but not limited to:

1.4.1.7.1.1. Rapid Response Team data.

14.1.7.1.2. Rapid Response Tcam member level

data,

Page 17 of 99 l =
Contractor Initials; =———

Date:2/27/2024

V5.3 07131723



DocuSign Envelope ID: E6EEQ304-08AD-4FDF-B250-5ACTEFE31038

STATE OF NEW HAMPSHIRE

Department of Health and Human Services
.Closed Loop Referral

RFP-2024-OCOM-02-CLOSE-01
EXHIBIT B: STATEMENT OF WORK

1.4.1.7.1.3. Individuals served data, including a State
authorized unique identifier for each
individual served to support the Rapid
Response Access Point’s handling of the
individual’s crisis and response through
resolution and follow-up care, and the
State’s data reperting needs at an
aggregate level.

1.4.1.7.i4. State’s in-solution access to thesc
dashboards and vicws, and underlying
data with exporting capability in formats
to maximize interoperability with other
State solutions.

14.1.8. Capability to connect with the State’s Doorways and ADRC networks
and 211 New Hampshire as directed by the State, including
customized views and dashboards for each to maximize ability to
manage rcferrals and contacts.

1.4.1.9. Capability and customized views for the State’s Care Traffic
Coordinator to send, receive and track referral requests and bed
availability information from hospital emergency departments,
county jails, and designated receiving facilities for emergency
admission to inpatient psychiatric beds, transmit applicable
information to cffectuate referral and acceptance of admissions,
identify available beds, facilitate transfer thercto statewide, including
but not limited to;

1.4.1.10. Bed availability updated in customized views no less frequently than
every five minutes.

1.4.1.11, Where individuals are waiting and how long they have waited for an
inpatient psychiatric bed, updated in customized views no less
frequently than every five minutes, with customized notifications
functionality to support prioritized resolution of referrals; and.

1.4.1.12. Referral .management for emergency psychiatric inpatient bed
admission nceds updated in customized views no less frequently than
every five minutes,

1.4.1.13. Availability of other alternative bed and service resources, such as
residential, crisis, and step-down beds in other setting types, updated
in customized views no less frequently than every hour,

1.4.1.14. Customized capabilitics for the State’s Rapid Response Access Point
that allow Crisis Opcrators and/or the individuals acting in a
dispatcher role to manage potential dispatches to the Rapid Response
Mobile Crisis Teams in the most efficient way possible by prioritizing
0% responses by the preferences of the individual in crisis, clinical needs,
e X
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and the available modalities (i.e. telehealth, in-person). Functionality
shall include but is not limited to;

1.4.1.14.1. Queuing functionality - the ability to hold, rank order, and
assign cases to Rapid Response Teams dependent on
completion of previously dispatched cases or availability to
support the prioritization of quickest dispatch based of
distance and time within 1 hour.

1.4.1.14.2. Qucuc that can bc accessed by both Crisis Operators and
dispatchers to place dispatch requests in the que and assign
from the que to the Rapid Response Teams as needed.

1.4.1.14.3. Qucue can be accessed by Rapid Response Teams who are
available and looking for assignment of a dispatch.

1.4.1.14.4. Non-serial dispatches-the ability to attempt dispatches to
Rapid Response Teams who had previously declined
dispatch attempts due to cxtraneous circumstanccs.

1.4.1.14.5. RR Team Member reassignment functionality that allows
for an RR Crisis Operator or dispatcher to view the reasons
for declination, after a RR Team Member has been
assigned by a Crisis Operator to a given dispaich and
subsequently declines that dispatch or is cancelled from
that dispatch, so that the RR Crisis Opcrator can reassign
the RR Team Member to that same dispatch again, if
necessary. with enhancements.

1.5. Interoperability:

1.5.1. The Contractor must, on a mutually agrecable timeline, implement flexible data
interfaces (APL/Wcb Services) with the existing State data sources solutions and casc
management solutions of record, such as but not limited to Doorways, SoNH 211,
ADRC, Medicaid related information system, or with approval from the State,
develop alternative workflows for data sharing with provider networks lacking
effective technological capacity for such interfaces.

1.5.2.  The Contractor must utilize a single master participant index that ensures all network
provider participants have the ability to search and match participant and eliminate
duplication based upon the client’s meaningful consent decision to share the data on
the network, including the capacity to consume State specified provider nctworks’
databases of clients and providers to prepopulate new client cases and provider
profiles with initial functionality to serve as the start of the State’s specified provider
network in the CLR solution. Such clients and providers will be inactive until the
provider nctwork sccures applicable client consent and completes required CLR
provider agrecments referenced in 1.6 to complete the applicable case and provider
profile CLR initiation process.

1.5.3. The Contractor must identify any duplicate clients or provider profiles, via the
Cfontractors Enterprise Master Person Index to ensure post initial consumption into

rd
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the CLR solution, and notify the applicable provider network of the duplication to
ensure appropriate linkage of the already existing client or provider in the CLR
solution and to eliminate erroncous duplication,

1.5.4. The Contractor must be able to integrate at no additional cost with the State’s planned
gvent notification solution for admission, discharge, and transfer data as well as
shared care plans utilizing the State’s Event Notification System Agreement, sce:
https://sos.nh.gov/media/qpskgqw)/009-gc-agenda-06292022.pdf. The integrations
must follow a participant’s meamingful consent decision process to share the
information across solutions for care coordination, treatment, payment and
operations, as described in Section 1.6.

1.5.5. The Contractor must customize its CLR solution’s interface and interoperability with
the State’s identified online Rapid Response Access Point’s solution to ensure full
functional necds arc met without the need for duplicate entry of information between
the multiple sotutions used to support the program’s scope and without interruption
or redesign necded to a State-identified solution used in the State’s Rapid Response
Access Point and Mobile Crisis Team program. The Contractor must ensure the CLR
solution’s functionality includes but is not limited to: '

1.5.5.1. Functionality to serve as the platform that the State’s Rapid Response Access
Point call center staff will use for call-management purposes (e.g., receiving calls,
texts and chats from people secking behavioral health crisis services, triaging
these contacts, providing direct crisis stabilization services) as of July 1, 2024,

1.5.5.2. Functionality required in 1.5.5.1. must be interoperable with the State’s existing
Rapid Response Access Point’s solution for management and dispatch of crisis
services provided in response to the caller’s need (e.g., identify and track the
mobile crisis team workforce to support active and inactive periods, identify and
track quick change of status from shift to shift, use geolocation enabled
functionality to locate mobile crisis teams, rapidly dispatch and deploy mobile
crisis tcams, makc same day/next day follow up appointments).

1.5.5.2.1. The Contractor must provide Rapid Responsc Access Point
call center and mobile crisis team access to and usc of this
State-identificd Rapid Responsc Access Point solution as
of July 1, 2024, such that the transition from the current
vendor’s provided -access to the Contractor’s provided
access is a seamless experience for Rapid Response Access
call center staff and mobile crisis teams and functionality
15 not compromised.

1.5.5.2.1.1. The Contractor shall subcontract with the
vendor of the solution with whom the
current Rapid Response Access Point call
center vendor currently subcontracts for
access to this solution. In the cvent the
vendor of the solution changes between the

D% effective date of this Agrecement and July 1,
far®
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1.5

1.5

1.5

1.5.6.

1.5.

1.5.

1.5.7.

1.5.8.

2024, the Contractor shall enter into a
subcontract with the new vendor to ensure
access to the system is available to the
Rapid Response Access Point as of July 1,
2024.

.5.3. The Contractor’s CLR solution shall serve as the platform that the Statc’s Rapid

Response Access Point call center staff will use to complete closed loop referrals
for other services, including but not limited to non-crisis services from
Community Mental Health Centers, Doorways services), inclusive of
functionality to clectronically schedule scrvices, share information relative to the
referral of services and transmission of applicable clinical triage summaries,
safety plans, and shared care plans with applicable network providers, and support
call center capability to collaborate with cmergency personnel on deployment of
Active Rescue {police, fire, etc.). as of July 1, 2024,

.5.4. The Contractor shall ensure intcroperability between and among the solutions

used to provide the functionality required in 1.5.5.1, 1.5.5.2. and 1.5.5.3. such that
it provides a scamless, combined experience of a bi-directional Rapid Response
Access Point crisis management and referral system without any need for
duplicate entry as of July 1, 2024.

.5.5. The interoperability required in 1.5.5.4. must also support integrated sharing of

information and data exchange necessary to facilitate State oversight and analysis
of the Rapid Response Access Point’s services and scope, including but not
limited to services directly provided by the call center, mobile crisis team
resources and activities, call center placed referrals to network providers for other
services, and must support the State’s enterprise business intelligence solution’s
consumption of such data.

The State will explore with the Contractor the possibility of transitioning the
functionality and solution needs required in 1.5.5.2 to the Contractor’s CLR solution
for this functionality; these discussions will begin in January 2025.

6.1. Should the State authorize the transition, the Contractor shall provide the required
functionality through its CLR solution, based on a reasonable timeline that is
agreeable to the State and supports a smooth transition of functionality, such that
it does not compromise the Rapid Response Access Point call center staff and
mobile crisis team access to the functionality.

6.2. The State reserves the right to decline transition to the Contractor’s CLR solution
for this specific functionality.

The Contractor shall provide the solution access and functionality required in 1.5.5.2.
at no extra cost to the State or its applicable vendors.

In the cvent the State authorizes the transition identified in. transition, and provide
continued access to the Contractor’s CLR solution for this functionality, at no extra
cost to the State or its applicablc vendors.

Bs
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1.5.9.  The Contractor must allow network provider participants to match a client from an
Electronic Health Record to the platform and secure data exchange via Contractor
provided Fast Healthcare Interoperability Resources (FHIR) or another approved
messaging solution on a mutually agreed upon timeline. Secarching algorithm must
support standard, multi variable and case flexible matching.

1.5.10. The Contractor must be able to integrate the CLR solution into existing and/or
replacement Electronic Health Record or similar solutions and case management
solutions, and dcmonstrate the capacity to support single sign-on and mobile
applications. Any costs shall be identified as a separate line item on the cost proposal
otherwise it will be considered included in the overall costs of the system.

1.5.11. The Contractor must define, demonstrate and implement the integrations with the
entities listed below according to their integration need with an itemijzed cost sheet,
to provide the State with an option to choose to include in the final contract or reserve
for later amendments as needed. The integration nceds may include but are not
limited to:

1.5.11.1. Cemer FHIR Intcroperability
1.5.11.2.  Epic FHIR Intcroperability

1.5.11.3. Meditech FHIR Interoperability
1.5.11.4. Paragon FHIR Interoperabiiity
1.5.1L.5. eClinicalworks FHIR Interoperability
1.5.11.6. Single Sign-On

1.5.12. The Contractor- must provide documentation for standards and Application
Programming Interface (API's) associated with Interoperability for any network
provider participant to consume as needed to include Sccurity Assertion Markup
Language (SAML) single sign-on and FHIR.

Phase 2 — Deployment to Clients
1.6. Client Consent:

1.6.1. The Contractor must ensure their Closed Loop Referral system has the ability to ensure
the client consent process adheres to RSA 126-A:4. The State must approve the consent
forms and process prior to deployment. The process must include, but is not limited to:

1.6.1.1. The ability for the client to opt-in or opt-out of the closed loop referral system
online, in person, and in writing.

1.6.1.2.  Ensuring clicnts are provided information to support making a meaningful
consent decision.

1.6.1.3. The ability for clients to rescind consent. The Contractor must keep a history .
of consent opt-in and opt-out, by client, inclusive of archiving with an
original time/date stamp. If a client revokes consent to be in the system, then,
to the extent allowed under federal or state law, information relative to the
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1.6.2,

1.6.3.

1.6.4.

1.6.5.

client's referrals for services must be deleted from the system within 7 days
of the revocation.

1.6.1.4, Consent including the date, event, or condition upon which the consent will
expire, if not revoked before.

1.6.1.5.  All consent expiration date options adhere to any applicable federal or state
regulation.

1.6.1.6. No nctwork participating provider utilizing the closed loop referral solution
shatl be granted access to a client's personally identifiable information or
protected health information contained in the solution unless:

1.6.1.6.1.  The client provided consent for a nectwork participating
provider to refer to that network participating provider or
organization for services; or

1.6.1.6.2.  The client via sclf-service confirms consent to share their
information on the network to participating providers to access
their information for services.  Final client consent
documentation in the closed loop referral solution must include
two check boxes to allow for the following: 1. “Do you consent
to allow the Department of Health and Human Scrvices to have
access to your personally identifiable information and your
private health information along with information about your
referrals for services? 2. Do you authorize the Department of
Health and Human Services to have access to all personally
identifiable information and your private health information
along with information about your referrals for services, in
order to administer the platform and process the referrals for
the services you are being referred to? Please note that you will
receive the same services whether you sign this form or not.
This authorization would include any 42 CFR Part 2 services.

The closed loop referral solution must differentiate between client data that does not
have the check box for option | (above) selected versus option 2 (above) selected, to
ensure the appropriate capture of client data for reporting and access versus reporting,
access and referral processing functionality.

The client must have the ability to revoke their consent to the closed loop referral
solution via phone, fax, email, client portal, mobile application, or US Mail. A
revocation must be documented in the solution with a visible time/date stamp.

The Contractor must cnsure documentation of client consent is obtained for each
network participating provider, or a digital version of the client’s consent document for
cach network participating provider is in place to support proof of consent status, as
well as the detailed nature of the referral, to the receiving network parhc:patmg
provider specifically named in the authonzatlon

The Contractor must ensure referrals, entered into the closed loop referral solution,
(Sf attached client consent documentation from the issuing network participating
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provider consisting of type of referral, whom the data will be shared with, what data is
being shared, duration of the sharing, why the data is being shared and signature of the
client, or a digital version of an agreed to meaningful consent document, for each
network participating provider the referral is being issued to. This documentation
requirement, whether hard copy image attached or digitally created, must serve as the
method by which a network participating provider has documented the client's
affirmative consent to share their applicable information for the specific referral in
question.

1.6.6. The Contractor must leverage digital signature and other means of obtaining
meaningful consent for cach client to share the data on the web-based closed loop
referral solution between entities on the network as well as transparently define all
parties having access to the client data, including the Contractor’s administrators and
hosting providers where applicable.

1.6.7. The Contractor must ensure the closed loop referral solution includes the ability for
network participating providers to communicate with clients via short-message-service
(SMS,) email, or other interfaces for purposes of obtaining client consent and for one-
way messages to clients. This requirement supports the methods by which a network
participating provider will obtain the client's consent to share applicable data via SMS
commuaication, c-mail, or other interfaces with the client.

1.6.8. The Contractor must ensure the Statc does not access any client’s personally
identifiable information or protected health information from or through any closed
loop referral solution unless the client is currently receiving services funded through
Department of Health and Human Services programs. or has received services funded
through the Department of Health and Human Services within the past 12 months, has
previously given consent for the State to access their personally identifiable -
information or protected health information and has not revoked consent.

1.7. Community Engagement:

1.7.1. The Contractor must, in collaboration with the State, facilitatc the engagement of
providers of services and clients to utilize. the platform through marketing and
community engagement by oversecing community cngagement and adoption cfforts
to implement and maintain the closed loop referral solution. The Contractor must
provide the following which includes but is not limited to:

1.7.1.1. Survey stakeholders for their key service needs and priority partners. t
1.7.1.2. Conduct key informant interviews as needed.

1.7.1.3. Identify all DHHS and DMAVS service delivery programs and their
community partners to examine existing referral pathways.

1.7.1.4. Crosswalk this prioritization with the Contractor’s Community Needs Map
(based on proprietary Social Needs System) and the CDC’s Social
Vulncrability Index. These risk assessment tools can assist in filling
knowledge gaps.

D%
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1.7.1.5. Conduct additional validation of the provider list through an examination of
internal and external data (e.g., Community Needs Assessments completed
by hospitals and Community Health Improvement Plans conducted by the
Regional Public Health Networks).

1.7.1.6. Present findings to the Siate and relevant stakcholders for feedback and
evaluation and produce a report for the State based on our assessment
process.

1.7.1.7. Begin targeted outreach to all identified organizations, prioritizing those
counties and service types identificd as highest areas of need through the
mapping process.

1.7.1.8. Evaluate the network of participating providers to ensure equitable access to
a diverse range of services, population served and geographic presence,

1.7.1.9. Outreach and cngagement activitics with providers of services.

1.7.1.10. Support or resources for the State to increase the number of providers joining
and utilizing the solution, including but not limited to the State’s prioritized
solution requirements:

1.7.1.11. Developing customized workflows, interfaces, views and dashboards, and
providing tcchnical assistance to onboard the State’s specified pre-existing
casc management or other database solutions (c.g., the Rapid Response
Access Point, ADRC, Doorways, SoNH 211, etc.).

1.7.1.12. Optimizing functionality for the Rapid Response Access Point’s use of the
CLR solution for call center operations, and dispatch, deployment, and
tracking of mobile crisis tcam activity, and data reporting.

1.7.1.13. Devcloping customized workflows, interfaces, views and dashboards, and
providing technical assistance to implement the State’s new Care Traffic
Coordinator functionality for identifying individuals in need of emergency
psychiatric inpaticnt care, available beds for their admission thereto, and
managing referrals to such providers for admission.

1.7.1.13.1.  Network Activity dashboard, to monitor how the network is
performing. This dashboard provides aggregate metrics on the
volume of activities and interactions within a network, including
services requested and resources available and unavailable in the
network. It also provides network-level, aggregate data that
cnables users to understand demographics of clients served in the
state, what services these clients seek, whether the clients have
received their requested services, and how organizations within
the network have served client needs.

1.7.1.13.2.  The Health Equity dashboard, supports the State in understanding
where disparities are most prevalent and what can be donc to

eradicate these gaps. This dashboard provides aggregate metrics

o to deliver insight into the clients being served in our networks
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through a health equity lens. In addition, it includes metrics to
better assess how and why clients within different demographic
groups are or arc not getting connected to the services they need.

1.7.1.13.3. The Military dashboard, enables usec of standard aggregate
metrics to evaluate the impact of the coordinated carc network for
veterans and military families. This dashboard enables you to -
understand clients served across the network through the lens of
military service and veteran status, including filters for affiliation
with the military (service member, spouse, dependent, etc.),
scrvice eras (c¢.g., Korean War, Vietnam, Post 9/11), the branch
of service (Army, Air Force, Navy, etc.), service status (active,
retired, veteran, etc.) and transitioning status.

1.7.1.14. Maintain existing network provider’s utilization of the solution.

1.7.1.15. Improve, enhance and measurc the number of providers and closed loop
referrals through the network over time. The Contractor must be required to
cnter into a subcontract with the State’s 211 provider to effectuate and
support the CLR solution’s ability to consume the State’s 211 database
provider content as a mechanism for maximizing the number of providers in
the CLR solution as carly as possible in the solution’s launch.

1.7.2. The Contractor must demonstrate its capacity to support statewide provider awareness
and training programs to enhance care coordination for underserved populations,
which includes military members and veterans and their families.

1.7.3. The Contractor must factlitate and operationalize a Statewide Governance Steering
Committee, which shall be chaired by a Department of Health and Human Services
designated leader and comprised of key providers in the state, other designated State
staff and subject matter experts, and the Contractor must facilitate and operationalize
a Statewidc Provider User Group. These committees must include the following

functions:

1.7.3.1. Statewide Governance Steering Committee

1.7.3.2. Review and approve carc coordination roadmap.

1.7.3.3. Review and approve prioritized recommendations.

1.7.3.4. Review and approve network policies, procedures, and processes,
1.7.3.5. Provide guidance surrounding legislation.

1.7.3_.6. Approve steering committee members.

1.7.3.7. Establish Statewide Provider User Groups.

1.7.3.8. Meet at least monthly, unless voted on and changed to no more than
quarterly.

1.7.3.9. Provide the user group information and training, based on group’s

o8 recommendations, to include but not limited to reporting, referral

i)
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processes, consent agreements, interoperability, on-boarding, and
recommend actions for improvements.

1.7.3.10.  Evaluate and prioritize recommendations for enhancements and care
- coordination roadmap to be reviewed and approved by the Statewide
Governance Stcering Committee.

1.7.4. The Contractor must have trained staff residing in New Hampshire to support
community cngagement for all regions. The Contractor must provide community
engagement and outreach to providers of services by phone, email, and in-person
(video conferencing or on location) to inform and actively promote the network.

1.7.5. Each regional engagement coordinator will be provided goals by the Statewide
Governance Steering Committee to achieve monthly for on-boarding, training and
utilization of the network by providers of services.

1.7.6. Reports must be gencrated monthly on engagement progress. The Contractor must
identify areas to improve and must present to the Statewide Governance Steering
Committee the findings and recommendations for review and approval.,

1.7.7. The Contractor must accept and manage requests for technical assistance from
participants regarding password resets, website or solution issues. The selected
Contractor will make readily available e-mail and call-in support contact information.
The Contractor must propose its Service Level Agreement (SLA) timeframes.

1.7.8. The Contractor must maintain the capacity to provide periodic planned de-identified
data extractions for the State, including but not limited to data associated with the
following required activities. The Contractor must:

1.7.8.1.  Provide participants with visibility into the workflow of originating
referral information, follow-up acknowledgments, responses, and the
subsequent disposition.

1.7.8.2, Ensure that participants have the ability to track the timeliness of
individual referrals from request to closure.

1.7.8.3. Ensure that outcome measures and timeframes for measuring timeliness
will be done in a manner and time that is agreeable to the State.

1.7.84. Maintain and cnsurc the accuracy of information contained in the
platform.,

1.7.8.5. Provide a written report and assessment to the State, as outlined in

Appendix I — Exhibit F DHHS Information Security Requircments,
following the identification of any Security Incident detailing all actions
taken conceming the incident, including the type of incident, the current
status, and any potential impact{s).

1.7.8.6. Ensure that there are adequate numbers of network provider participants
on thc platform at any one time to provide an informational HUB
accessible to all clients. The HUB will operate on a 24/7 basis, providing
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information, guidance and educational matenials regarding available
statewide resources.

1.7.8.7. A public facing HUB should be organized in such a manner as to enable
clients to find and request services and supports appropriate to the client’s
needs, which may include but is not limited to:

1.7.8.7.1. Stigma reduction and suicide prevention resources.
- 1.7.8.7.2. Housing and homeless services.

1.7.8.7.3. Mental health services.

1.7.8.7.4. . Peer support services.

1.7.8.7.5. Substance misuse services,

1.7.8.7.6. Nutrition assistance programs.

1.7.8.7.7. Military and Veteran scrvices.

1.7.8.7.8. ADRC services.

1.7.8.8. Has the capability to host a website that enables clients to submit requests
for assistance, which would be directed to an agreed upon entity to
coordinate inbound assistance requests. The intention of this requirement -
is to assist people in finding the resource or service type they may need
prior to making a self-referral.

1.7.8.9. Maintains capacity for future expansion to additional populations or
services. ‘

1.7.8.10. Maintains the capacity to provide periodic (at minimum daily} and
planned data extractions for usc by the Statc of New Hampshire's
Enterprise Business Intelligence (EBI) platform -- the State’s data
warchouse. Provision of a data dictionary and solution to integrate the
Contractor and State platforms/solutions will be done in a mutually
agrecable manner and timeframe.

1.7.8.11.  Accepts and manage rcquests for technical assistance from participants
regarding password resets, website or platform issues. The Contractor
will make readily available c¢-mail and call-in support contact
information. The Contractor will publish in its Level of SLA timeframes
for timely response.

1.7.8.12.  Dcmonstrates the ability to support a solution that supports sclf-referrals
by clients (or guardians).

1.7.8.13.  Demonstrates the ability to provide technical assistance for participants
regarding password resets, website or platform issucs.

1.7.8.14.  Supports efforts to digitalize a Comprehensive Core Screening
Assessment (CCSA) tool and create functionality to identify post-

os screening needs to begin the self-referral process.  The intention of this

far X
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1.7.8.15.

requirement is to provide a guideline and procedure for client self-
screening, similar to the screening of persons for social determinants of
health and other core measures. This assessment tool, or others used
within the CLR solution, will conform to data elements and definitions
used in existing Department screening tools such as the Health Risk
Assessment for the Medicaid Care Management program,

Demonstrates the ability to support the State’s prioritized solutions’
optimized functionality within the CLR solution, and long-term goals
such as:

1.7.8.15.1. Relating to a need for a real-time, treatment locator that is
available to the public.

1.7.8.15.2. Absorption or migration of other State-specified databases
or solutions appropriate for inclusion in the CLR solution,

1.8. Resource Directory

1.8.1. The Contractor must support a public facing resource directory to ensure accuracy of
information.

1.8.2. The public facing resource directory should have the ability for a participant to fill out
a short questionnaire resulting in a digital consent to submit a referral request to an
agency for services.

1.8.3. The Contractor must ensure the informatton in the resource dircectory is up-to-date and
accuratc and must include, but is not limited to:

1.8.3.1.
1.8.3.2.

Scarch and display all of the network participant providers.
Filter the scarch by:

1.8.3.2.1.  Provider type.

1.8.3.2.2,  Zip code.

1.8.3.2.3. Services offered (multi select option for multiple services).
1.8.3.24. Auvailability.

1.8.3.2.5. Provider name.

1.8.3.2.6. Provider gender.

1.8.3.2.7.  Provider phone number,

1.8.3.2.8.  Provider address (if not confidential).
1.8.3.2.9.  Hours of operation.

1.8.3.2.10. Wecbsite link if applicable.

1.8.3.2.11. Levcl of Carc available.

1.8.3.2.12. Specialty population ¢xpertise.
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1.8.3.2.13. Directions (using Google Maps, or similarly accessible, free
and uscr-friendly alternative, if not confidential).

1.9. Referral Management:

1.9.1. The Contractor must provide a referral management tool to coordinate referrals among
resource providers; the referral management tool must include but is not limited to:

1.9.1.1. Services rendered.

119212, Outstanding referrals.

1.9.1.3. Patient demographics.

1.9.1.4. Resource providers currently involved in the client's care plan.

1.9.2. The Contractor must provide a referral solution that incorporates the ability to provide
a comprehensive list of potential health care providers to address identified needs.

1.9.3. The Contractor must ensure the closed loop referral solution incorporates assessment
and screening tools as part of the solution, and must have the ability to create a pick
list of options for participating providers to use, collect, and enter answers to, so that
the solution provides recommended services for referrals for the provider to relay to
the client or to the client directly via sclf-service,

1.9.4. The' Contractor must ensure the solution can incorporate other screenings at no
additional cost based on an agreed to timeline for implementation not to exceed 30
days from request. The screening tools include, but are not limited to:

1.9.4.1. Drug Abuse Screening Tool (DAST-10).

1.9.4.2. Patient Health Questionnaire (PHQ-9)

1.9.4.3. Columbia Suicide Severity Rating Scale,” (C-SSRS)
1.9.4.4, General Anxicty Disorder (GAD-7)

1.9.4.5. Child and Adolescent Needs and Strengths.

1.9.4.6. Adult Needs and Strengths Assessment.

1.9.4.7. Supports Intensity Scale (SIS)

1.9.4.8. Other screcning tools as requested by the State,

1.9.5. The Contractor must allow for the creation of screenings that link to providers and
their services to further refinc and streamling referral processes. The Contractor must
ensure the closed loop referral solution allows network participating providers and

clients to:

1.9.5.1. View the services received.

1.9.5.2. Send referrals.

1.9.5.3. | Automate notifications.

lbg.5.4. Provide casec management capabilitics.
L]
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1.9.55.  Provide information on the outcome of those services, subject to
applicable law, the network participating providers' permissions and the
client's consent.

1.9.5.6. Conduct referral management.
1.9.5.7. Identify the client’s Medicaid status.

1.9.5.8. Identify the client’s Military status (Have Your or a Family Member ever
served in the Military?).

1.95.9. Provide screening assessment, to meet the various services provided by
DHHS and the State's providers and community based organizations to
allow for a single point of information disclosure eliminating the multiple
entries of data, including historical data of previous screenings completed.

1.9.5.10.  Integration with the asscssments identified in subparagraph 1.10.4.

1.9.5.11.  Search the solution by sending provider name, receiving provider name,
submitter provider name, outcome, reccipt date, closed date, accepted
date, client name, client address, age, race, ethnicity, marital status and
gender, subject to applicable law, the providers' permissions and the
client's consent.

1.9.5.12.  Provide a provider registration form that is available online and includes
but is not limited to the following elements: Name, Organization, Title,
City, County, Statc, Postal Code, Email, hours of operation, provider type,
and services offercd (drop down list supporting onec or multiple
selections).

1.9.5.13. A centralized scrcening, asscssment, and cvaluation, along with the
abitity to utilize cxisting or prcvious screenings, asscssments or
evaluations including but not limited to the assessments identified in
subparagraph 1.10.4.

1.9.5.14.  View the scrvices that a client has received and information on the
outcome of those services, subject to applicable law, the network
participating providers' permissions and the clicnt's consent.

1.9.5.15.  Provide a digital referral management to connect clients with services and
report on outcomes of the services.

1.10. Reporting and Project Management:

1.10.1. The Contractor must collect and provide monthly reports on data associated with
ovcrall network performance, network participating provider performance, efficicncy
gains, and identificd gaps or opportunities for improved services and outcomes.

1.10.2. The Contractor must provide for digital outcome reporting to include referrals sent,
received, completed, services provided, number of referrals not completed and
rcjected to improve quality of care, reduce service gaps, and reduce overall costs of
services.

(-
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1.10.3. The Contractor must provide an intuitive user interface that minimizes data entry,
verifies entered data values against specified data type and format and avoids duplicate
entry of same information.

1.10.4.The Contractor must provide a reporting solution on demographics and the related
outcomes of services detivered based on the initial referral. This includes, but is not
limited to: a) the length of time from initial referral request to initial response and
delivery of service; b) unaddressed and denied service requests; and ¢) information on
additional wraparound and/or follow-up services provided.

1.10.5.The Contractor must provide reports for overall network performance based on

. outcomes of delivered services to include: a) time to delivery; b) interactions; c)

services rendered; d) number of referrals received, unaddressed, and denied; )

number of referrals accepted; f) number of referrals accepted and closed; g) number

of referrals accepted and not closed; h) number of referrals accepted and cancetled; 1)

number of duplicate referrals by client; j) number of referrals submitted; k) number of

referrals not closed or not acted upon; 1) days to closure, m) number of same client

repeat referral requests within a 90 day period; n) ability to filter by date range; o) age;

p) ethnicity; q) gender, r) zip code; s) public health network; s) provider type; t)
provider name; u) town, city; and v)county.

1.10.6. The Contractor must, as a part of the screening and referrat process, provide the
capacity to identify the Medicaid and Military history and status of clients, and to
provide monthly reports to the State on their status, progress and outcomes that result
from the CLR solution.

1.10.7.The Contractor must provide project management and oversight of all scrvices
required in this contract, in collaboration with the State. The Contractor must, with
State approval, must determine the operation, order, and management of the project
including the prioritization of cost, schedule, scope, and quality. The work is
anticipated to occupy the time of approximately .75 Full-Time-Equivalent (“FTE”)
and it is assumed that the percentage of time spent on the project will fluctuate over
the life of the project.-

111, Performance Requirements:

1.11.1.The Contractor must develop a ‘Closed Loop Referral Network Provider Growth’
deliverables schedule, which shall include but is not limited to the following
deliverables:

L.11.1.1.  Ingest the State 211 database provider profiles within the first six months
of the contract effective datc,

1.11.1.2. ADRC onboarding and cngagement within the first six months.
1.11.1.3.  Doorway onboarding and engagement within the first ninc months.

1.11.1.4. Rapid Response Access Point onboarding and engagement by July 1,
2024.

1.11.1.5.  State’s Care Traffic Coordinator, Designated Receiving Facilities, and

;_'_5 Hospital onboarding and engagement by July 1, 2024.
Fi |
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1.1t.1.6.  Marketing,

1.11.1.7.  Training.

1.11.1.8.  Network enrollment.

1.11.1.9. Community engagement activities,
1.11.1.10. Milestones.

L1LL1L. Quantitative targets for the applicable deliverable and in timeliness
. intervals that are no longer than a quarterly basis.

1.11.2. The Contractor must provide reporting to the State on the activities for the ‘Closed
Loop Referral Network Provider Growth,” which reflect the schedule of events and
timeline that the objective was completed.

1.11.3. The Contractor must, in collaboration with the State, develop a Closed Loop Referral
Network Participating Provider Engagement Program (NPPEP), within twelve (12)
months of the awarded Agreement effective date, to provide CLR network
participating providers with incentives for CLR activities. The Contractor must:

1.11.3.1.  Propose a design of the NPPEP, in collaboration with the State.

1.11.3.2.  Develop rewards for network participating providers associated to CLR
activities, which shall include, but are not limited to:

1.11.3.3.  The participating provider submitting referrals through the CLR.

1.11.3.4.  The participating provider accepting/acknowledging referrals received
through the CLR.

1.11.3.5.  The participating provider improving the timeliness of engaging referred
clients in services or steps to determine eligibility for services.

1.11.3.6.  Responsibility for the administration of the NPPEP, subject to the State’s
approval of the final NPPEP design.

1.12. Security:

1.12.1.In addition to thc Security Requirements identificd within Exhibit G, Attachments 1
and 2 the Contractor must:

1.12.1.1.  Provide a data classification and governance-based permissions solution
that manages cach network participating provider's access to the data in
compliance with Exhibit G Attachment 2 — Exhibit K DHHS Information
Security Requirements.

1.12.1.2.  Ensure the closed loop referral solution enables the ability to flag network
participating provider registration information as Confidential Data and
have role-based ability to share or restrict information access where
neceded.

1.13. Training:
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1.13.1.

The Contractor must provide a detailed plan for training for the Department’s approval
within 45 days of Governor and Council approval, which must include at minimum
the following:

1.13.1.1.  Training schedule for staff, clients, and network participating provider
type set forth in this Agreement, the Exhibit G Attachment 1 - IT
Requircments Workbook and Exhibit G Attachment 2.

1.13.1.2. Mode of training (web-bascd or in-person, if mutually agreed upon).

1.13.2. The Contractor must provide user training to all stakcholder groups set forth in

this Agreement and thec Exhibit G Attachment 1 - IT Requirements Workbook
and Exhibit G Attachment 2. The Contractor’ must:

1.13.2.1.  Demonstrate thc methods used to ensure that presentation and pubtished
materials will be formatted to support cultural, learning, visual
impairment, and language preferences.

1.13.22. Demonstrate how self-directed, web-based online training tools will be
used to supplement direct end-user trainings using relatable scenarios,
activities, and videos.

1.13.2.3.  Provide direct support in the form of education, training and web-based,
self-based training and documentation for network participating providers
to enroll and engage with the platform following submission of a partner
registration form.

1.13.2.4.  Provide user training to all stakeholder groups set forth in Scope of
Services. Trainers arc expected to solicit end user fecdback regarding the
usability of the application as well as suggested feature enhancements.
Feedback will be directed back to the Statewide Governance Steering
Committee during monthly status mectings.

1.13.2.5.  Demonstrate their ability to dcliver presentation and training materials
targeted to the specific business needs and workflow concemns of specific
service types (eg, SUD, Housing, Mcntal Health).

1.13.2.6.  Demonstrate the methods used to ensure that presentation and published
materials will bc formatted to support cultural, leamning, visual
impairment, and language prefcrences.

1.13.2.7.  Demonstrate how they intend to asscss and respond to the needs of
network participating providers and to the Statewide Governance Steering
Committee relating to referrals and care coordination.

1.13.2.8.  Demonstrate the frequency and methods used to: a) collect and assess
participant fecdback on barriers to the successful assignment and closure
of referrals; and b) work with the Statewide Governance Steering
Committee and community providers to develop and implement
remedics.
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1.13.2.9.  Establish a schedule for initial kick-off training cvents and training
sessions.

1.13.2.10. Designate staff to defined geographic regions to support consistency and
continuity of training.

1.13.2.11. Have the capability to connect with other closed loop referral solutions,
as directed by the State.

1.13.2.12. Ensure that training will be recorded and available online for all
participants.

1.13.2.13. Make all training documents available in editable Word format to the
State.

1.13.2.14. Make all training documents available in PDF or other standard format
for all participants.

1.13.2.15. Provide training videos to the State in a State approved SCORM format
to be able to include in the State’s internal Learning Management System.,

1.14, Data Retention and Integrity:

1.14.1.1.  The Contractor must prescrve and make availabte all data and records for
a period of six (6) years from the latter of the complete termination of the
Contract, the partial termination of the Contract, or the date of final
payment under this Contract unless a longer period of time is required by
law.

1.14.1.2.  The Contractor must ensure that the Data integrity error ratc and routing
errors of any transaction conforms to industry standards for such data.

1.14.1.3. The Contractor must provide a mitigation plan for all reported
deficiencies. Major and critical deficiencies must be corrected within
forty (40) calendar days of the report submission to the selected Vendor.

1.14.1.4.  The Contractor must explain how they intend to scgment and identify
clients receiving State services.

1.14.1.5. The Contractor must supply full and direct access to a) Network
Participating Provider level data from the Customer Relationship
Management (CRM}) solution and b) Client level data to support ad hoc
querics by the State.

1.15. Helpdesk Support

1.15.1.1.  The Contractor must provide Help Desk support for questions from the
State, Clients, and Network Participants.

1.15.1.2.  The Contractor must provide within two (2) hours, programmatic support
on the data received via the Batch file.

1.15.1.3.  The Contractor must provide Help Desk support during the hours of 7:00
{_ a.m. to 4:30 p.m. Eastern Standard Time, Monday through Friday.
-~
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1.15.1.4.  The Contractor must respond within two (2) hours of the initial query.

1.16. Data Location

1.16.1.1.  The Contractor must provide its Services to the Statc and its end users
solely from data centers within the contiguous United States. All storage,
processing and transmission of Confidential Data and State Data shall be
restricted to information technology systems within the contiguous
United States. The Contractor must not allow its End Users, as defined in
Appendix [ — Exhibit K DHHS Information Security Requirements, to
store Confidential Data or State Data on portable devices, including
personal computers, unless prior writtcn exception is provided by the
Department of Health and Human Service’s Information Security Office.

2. TECHNICAL REQUIREMENTS

2.1. The Contractor shall be responsible for meeting the Technical Requirements identified in
Exhibit G, Attachment | - IT Requirements Workbook.

3. DELIVERABLE, ACTIVITY, OR MILESTONE

3.1. The Contractor shall be responsible for meeting the Deliverables, Activitics and/or
Milestones identified in the Exhibit C Payment Terms.

4. IMPLEMENTATION SERVICES

4.1.  The Contractor must employ an industry-standard Implementation strategy with a timeling
set forth in accordance with the Work Plan due to the Department within thirty days of
Govemor and Council approval.

4.2.  The Contractor must manage Project execution and provide the tools needed to create and
manage the Work /Project Plan and tasks, manage and schedule Project staff, track and
manage issues, manage changing requircments, maintain communication within the
Project Team, and Report status.

4.3.  The Contractor and the State shall adopt a Change Management approach to identify and
plan key strategies, communication initiatives, and training plans.

S. - TESTING & ACCEPTANCE SERVICES

5.1.  The Contractor must support the State and the Department of Health and Human Services
Program staff to test and usc the software solution. User acceptance testing signoff by the
State must occur before go-live.

5.2.  The Contractor shall bear all responsibilities for the full suite of Test Planning and
preparation throughout the Project. The Contractor will also provide training as necessary
to the State staff responsible for test activities. The Contractor shall-be responsible for all
aspects of testing contained in the Test Plan including support, at no additional cost, during
User Acceptance Test conducted by the Statc and the testing of the training materials.

53.  The Test Plan methodology shall reflect the needs of the Project and be included in the
finalized Work Plan. A scparate Test Plan and set of test materials witl be prepared for
cachrSoftware function or module.
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5.4.  All Testing and Acceptance (both business and technically oriented testing) shall apply to
testing the software solution as a whole, (e.g., software modules or functions, and
Implementation(s). This shall include planning, test scenario and script development, data
and system preparation for testing, and execution of Unit Tests, System Integration Tests,
Conversion Tests, Installation tests, Regression tests, Performance Tuning and Stress tests,
Security Review and tests, and support of the State during User Acceptance Test and
Implementation,

6. MAINTENANCE, OPERATIONS AND SUPPORT
6.1.  System Maintenance

6.1.1. The Contractor must maintain and support the System in all material respects as
described in the Contract, through the Contract Completion Date. The Contractor
must make available to the State the latest program updates, general maintenance
releases, sclected functionality releases, patches, and Documentation that are
generally offered to its customers, at no additional cost.

6.2.  System Support

6.2.1. The Contractor must perform on-site or remote technical support in accordance with
the Contract, including without limitation the requirements, terms, and conditions
contained herein.

6.2.2. As part of the Software maintenancc agreement, ongoing Software maintenance and
support levels, including all new Software releases, shall be responded to according
to the following:

622.1. Class A Deficiencies — The Contractor shall have available to the State on-
call telephone assistance, with issue tracking available to the State, twenty
four (24) hours per day and seven (7) days a week with an email / telephone
response within fifteen (15) minutes of request; or the Contractor shall
provide support on-site or with remote diagnostic Services, within twenty four
(24) business hours of a request;

6.2.2.2, Class B Deficiencies — The Contractor shall have available to the State on-
call telephone assistance, with issue tracking available to the State, twenty
four (24) hours per day and scven (7) days a week with an email / telephone
response within thirty (30) minutes of request; or the Contractor shall provide
support on-site or with remote diagnostic Services, within twenty four (24)
business hours of a request; back within twenty four (24) hours of natification
of planned corrective action.

6.2.2.3. Class C Deficiencies — The Contractor shall have available to the State on-
call telephone assistance, with issue tracking available to the State, twenty
four (24) hours per day and seven (7) days a week with an email / telephone
responsc within twenty four (24) hours of request.

6.3.  Support Obligations
D5
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6.3.1. The Contractor must repair or replace Software, and provide maintenance of the
Software in accordance with the Specifications and terms and requirements of the
Contract.

6.3.2. The Contractor must maintain a record of the activities related to Warranty repair or
maintenance activitics performed for the State;

6.3.3. For all maintenance activities, The Contractor must ensure the following information
will be collected and maintained:

nature of the Deficiency;

a
b. current status of the Deficiency;

c. action plans, dates, and timcs;

d. expccted and actual completion time;
e. Deficiency resolution information;

f.  resolved by;

identifying number i.c. work order number; and
h.  issue identificd by,

6.3.4. The Contractor must work with the State to identify and troubleshoot potentially large-
scale System failures or Deficicneics by collecting the-following information:.

a. mean time between Reported Deficiencies with the Software;
b. diagnosis of the root cause of the problem; and
c. identification of repeat calls or repeat Software problems.

6.3.5. Ifthe Contractor fails to correct a Deficiency, The Contractor must be decmed to have
committed an Event of Default, and the State shall have the right, at its option, to
pursue the remedics as defined in the P-37 General Provisions, Provision 8, as well as
to return the Contractor’s product and receive a refund for all amounts paid to the
Contractor, including but not limited to, applicable Licensc fees, within ninety (90)
days of notification to the Contractor of the State’s rcfund request.

7. DATA PROTECTION

7.1. The Contractor must comply with Exhibit G, Attachment 2- Exhibit E: DHHS Information
Security Requirements.

8. DATA LOCATION

8.1. The Contractor must provide its Services to the State and its end users solely from data centers
within the contiguous United States. All storage, processing and transmission of Confidential
Data and State Data shall be restricted to information tcchnology systems within the
contigpfa“fn‘r-_.ij?I United States. The Contractor must not allow its End Users, as defined in 1o
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Appendix I, Example Contract and Exhibits - Exhibit E: DHHS Information Security
Requirements, to store Confidential Data or State Data on portable devices, including personal
computers, unless.prior written exception is provided by the Department of Health and Human
Service’s Information Security Office.

9. PRIVACY IMPACT ASSESSMENT (PIA)

9.1.  Upon request, the Contractor must allow and assist the State in conducting a Privacy Impact
Assessment (PIA) of its system(s)/application(s)/web portal(s)/website(s) or State
system(s)/application(s)/web portal(s)/website(s) hosted by the Contractor if Personally
Identifiable Information (PII) is collected, used, accessed, shared, or stored. To conduct the
PIA the Contractor must provide the State access to applicable systems and documentation
sufficient to aliow the State to assess, at minimum, the following:

9.1.1. How Pll is gathered and stored;

9.1.2. Who will have access to PlI;

9.1.3. How PII will be used in the system;

9.1.4. How individual consent will be achieved and revoked; and
9.1.5. Privacy practices.

9.2. The State may conduct follow-up PIAs in the event there are either significant process
changes or new technologies impacting the collection, processing or storage of PIL.

10. BACKGROUND CHECKS

10.1. The Contractor must conduct criminal background checks, at its own expense, and not
utilize any End Users, to fulfill the obligations of the Contract who have been convicted of
any crime of dishonesty, including but not limited to criminal fraud, or otherwise convicted
of any felony or misdemeanor offense for which incarceration for up to 1 year is an
authorized penalty. Contractor agrees it will initiate a criminal background check re-
investigation of all employees, volunteers, interns, and subcontractors assigned to this
Contract every five (5) years. The five (5) year period will be based on the date of the last
Criminal Background Check conducted by the Contractor.

10.2. The Contractor must promotc and maintain an awareness of the importance of sccuring the
State's information among the Contractor's End Users. Contractor’s End Users shall not be
permitted to handle, access, view, store or discuss Confidential Data until an attestation is
received by the Contractor that all Contractor End Users associated with fulfilling the
obligations of this Contract are, bascd on criteria provided herein are, eligible to participate
in work associated with this Contract.

10.3. The State may, at its solc expense, conduct reference and screening of the Contractor
Project Manager and the Contractor Key Project Staff.
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11. DATA INTEGRATION AND INGESTION

11.1. The Contractor must, be required to provide the professional services and automated daily,
no less than once per day, ability to cxport and/or provide direct data connection access all
of the data maintained by the system and if necded delivered to the State via sFTP, or
another secured methodology mutually agreed upon by both partics. Additionally, a data
dictionary and model must be provided for any data being provided to the State.

11.2. The Contractor must provide professional services to assist in the ingestion of the data
provided utilizing the State's Informatica, Oracle and Tableau tools as well as create data
models, visualizations, reports and dashboards for data analytics in the State's Enterprise
Business Intelligence (EBI) system that currently consists of an Oracle 19¢ databasc,
Informatica for ETL and Metadata Management, and Tablcau for reporting and data
visualizations.

12. CONTRACT END OF LIFE TRANSITION SERVICES
12.1. General Requirements

12.1.1.  If applicablé, upon termination or expiration of the Contract the Parties agree to
cooperate in good faith to effcctuate a smooth secure transition of the Scrvices from
the Contractor to the State and, if applicable, the Contractor engaged by the State to
assume the Services previously performed by the Contractor for this section the new
Contractor shall bc known as “Recipient™). Ninety (90) days prior to the end-of the
contract or unless otherwise specified by the State, the Contractor must begin
working with the State and if applicable, the new Recipient to develop a Data
Transition Plan (DTP). The State shall provide the DTP template to the Contractor.

12.1.2.  The Contractor must use reasonable efforts to assist the Recipient, in connection
with the transition from the performance of Services by the Contractor and its End
Users to the performance of such Services. This may include assistance with the
secure transfer of records (electronic and hard copy), transition of historical data
(electronic and hard copy), the transition of any such Service from the hardware,
software, network and telecommunications equipment and internet-related
information technology infrastructurc (“Internal 1T Systems™) of Contractor to the
Internal 1T Systems of the Recipient and cooperation with and assistance to any
third-party consultants cngaged by Recipient in connection with the Transition
Services.

12.1.3. If a system, databasc, hardware, sofiware, and/or software licenses (Tools) was

- purchased or created to manage, track, and/or store State Data in relationship to this

contract-said Tools will be inventoried and returned to the State, along with the
inventory document, once transition of State Data is complete.

12.1.4.  The intemal planning of the Transition Scrvices by the Contractor and its End Uscers
shall be provided to the Statc and if applicable the Recipient in a timely manner.
Any such Transition Services shall be deemed to be Services for purposes of this
ngontract.

L X
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12.1.5.  Should the data Transition extend beyond the end of the Contract, the Contractor
agrees that the Contract Information Security Requirements, and if applicable, the
State’s Business Associate Agreement terms and conditions remain in effect until
the Data Transition is accepted as complete by the State.

12.1.6.  In the event where the Contractor has comingled State Data and the destruction or
Transition of said data is not feasible, the State and Contractor will jointly evaluate
regulatory and professional standards for retention requirements prior to destruction,
refer to the terms and conditions of Appendix 1, Example Contract and Exhibits -
Exhibit E: DHHS Information Security Requirements.

12.2. Completion of Transition Services

12.2.1.  Each service or Transition phase shall be deemed completed (and the Transition
process finalized) at the end of 15 business days after the product, resulting from the
Service, is delivered to the State andfor the Recipient in accordance with the
mutually agreed upon Transition plan, unless within said 15 business day term the
Contractor notifies the State of an issue requiring additional time to complete said
product.

12.2.2.  Once all parties agree the data has been migrated the Contractor will have 30 days
to destroy the data per the terms and conditions of Appendix 1, Example Contract
and Exhibits - Exhibit E: DHHS Information Security Requirements.

12.3. Disagreement over Transition Services Results

12.3.1.  In the event the State is not satisfied with the results of the Transition Service, the
State -shall notify the Contractor, by email, stating the reason for the lack of
satisfaction within 15 business days of the final product or at any time during the
data Transition process. The Parties shall discuss the actions to be taken to resolve
the disagreement or issue. If an agreement is not reached, at any time the State shall
be entitled to initiate actions in accordance with the Contract.

13. STATE OWNED DEVICES, SYSTEMS AND NETWORK USAGE

13.1. If Contractor End Users arc authorized by the State’s Information Security Office to access
the State’s network or system and/or use a state issued device (e.g. computer, 1Pad, cell
phone) in the fulfilment of this Contract, each individual being granted access must:

13.1.1. Sign and abidc by applicable State and New Hampshire Department of Information
Technology (NH DolT) use agreements, policics, standards, procedures and
guidelines, and complete applicable trainings as required,

13.1.2. Use the information that they have permission to access solely for conducting official
state business and agree that all other use or access is stricily forbidden including, but
not limited, to personal or other private and non-Statc use, and that at no time shall
they access or attempt to access information without having the express authority of
the State to do so;
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13.1.3. Not access or attempt to access information in a manner inconsistent with the approved
policies, procedures, and/or agreement relating to system entry/access;

13.1.4. Notcopy, share, distribute, sub-license, modify, reverse engineer, rent, or sell software
licensed, developed, or being evaluated by the State, and at all times must use utmost
care to protect and keep such software strictly confidential in accordance with the
license or any other agreement executed by the State;

13.1.5. Only use equipment, software, or subscription(s} authorized by the State’s Information
Security Office;

13.1.6. Follow the State’s procedure for requesting and installing State authorized software
on State equipment;

13.1.7. Agree that email and other electronic communication messages created, sent, and
received on a state-issucd email system are the property of the State of New
Hampshire and to be used for business purposcs only. Email is defined as “internal
email systems” or “state-funded cmail systems™;

13.1.8. Apgree that use of email must follow State and NH DolT policies, standards, and/or
guidelines; and

13.1.9. Agree when utilizing the State’s email system:

13.1.9.1. To only use a state email address assigned to them with a “@
affiliatc. DHHS.NH.Gov".

13.1.9.2. Include in the signature lines information identifying the End User as a non-
state workforce member; and

13.1.9.3. Ensurc the following confidentiality notice is embedded undemeath the
signature linc:

13.1.93.1. CONFIDENTIALITY NOTICE: “This message may contain
information that is privileged and confidential and is intended onty for
the use of the individual(s) to whom it is addressed. 1f you receive this
message in error, please notify the sender immediately and delete this
clectronic message and any attachments from your system. Thank you
for your cooperation.”

13.2. The Contractor End Users with a State issued email, access or potential access to
Confidentiat Data, and/or a workspace in a State building/facility, must:

13.2.1. Complete the State’s Annual Information Security & Compliance Awareness Training
prior to accessing, viewing, handling, hearing, or transmitting State Data or
Confidential Data.

13.2.2. Sign the State’s Business Use and Confidentiality Agreement and Asset Usc
Agreement, and the NH DolT Statewide Computer Use Agreement upon execution of
the Contract and annually throughout the Contract term.

=
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13.2.3. Only access the State’ intranet to view the Department’s Policies and Procedures and
Information Security webpages.

13.3. The Contractor agrees, if any End User is found to be in violation of any of the above-stated
terms and conditions of the Contract, said End User may face removal from the Contract,
and/or criminal and/or civil prosecution, if the act constitutes a violation of law.

13.4. The Contractor agrees, to notify the State a minimum of three business days prior to any
upcoming transfers or terminations of End Users who possess State credentials and/or
badges or who have system privileges. If End Users who possess State credentials and/or
badges or who have system privileges resign or are dismissed without advance notice, the
Contractor agrees to notify the State’s Information Security Office or designee immediately.

14. WORKSPACE REQUIREMENT

14.1. If applicable, the State will work with Contractor to determine requirements for providing
necessary workspacc and State equipment for its End Users.

15. WEBSITE AND SOCIAL MEDIA

15.1. The Contractor must agree if performance of services on behalf of the State involves using
social media or a website to solicit information of individuals that is Confidential Data. The
Contractor must work with the State’s Communications Burcau to ensure that any social
media or website designed, created, or managed on behalf of the State meets all State and
NH DolT website and social media requirements and policies,

15.2. The Contractor agrees Protected Health Information (PHI), Personally ldentifiable
Information (PI1), or other Confidential Data solicited either by social media or the website
that is maintained, stored or captured must not be further disclosed unless expressly provided
in the Contract. The solicitation or disclosure of PHI, PII, or other Confidential Data is
subject to DHHS Business Associate Agreement and all applicable state and federal law,
rules, and agreements. Unless specifically required by the Contract and unless clear notice
is provided to users of the website or social media, the Contractor agrees that site visitation
must not be tracked, disclosed or used for website or social media analytics or marketing.

15.3. State of New Hampshire’s Website Copyright

15.3.1.  All right, title and interest in the Statc WWW site, including copyright to all Data
and information, shall remain with the Statc of New Hampshire. The State of New
Hampshire shall also retain all right, title and intcrest in any user interfaces and
computer instructions embedded within the WWW pages. All WWW pages and any
other Data or information shall, where applicable, display the State of New
Hampshire’s copyright.

16. DELIVERABLE REVIEW AND ACCEPTANCE

16.1. N ftware and Written Deliverables Review and Acceptance
]
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16.1.1. The Contractor must provide a written Certification that a non-software, written
deliverable (such as the Test Plan) is final, complete, and ready for review. After
receiving such Certification from the Contractor, the State will review the
Deliverable to determine whether it meets the requirements outlined in this Exhibit.
The State will notify the Contractor in writing of its Acceptance or rejection of the
Deliverable, or its partial or conditional Acceptance of the Deliverable, within five
(5) business days of the State’s receipt of the Contractor’s written Certification;
provided that if the State determincs that the State needs more than five (5) days, then
the State shall be entitled to an extension of up to an additional ten (10) business

-days, If the State rejects the Deliverable or any portion of the Deliverable, or if any
Acceptance by the State is conditioned upon completion of any related matter, then
the State shall notify the Contractor of the nature and class of the Deficiency, or the
terms of the conditional Acceptance, and The Contractor must correct the Deficiency
or resolve the condition to Acceptance within the period identified in the Work /
Project Plan. If no period for the Contractor’s correction of the Deliverable or
resolution of condition is identificd, The Contractor must correct the Deficiency in
the Deliverable or resolve the condition within five (5) business days or such longer
period as the State (in its solc discretion) may agree. Upon receipt of the corrected
Deliverable, the State shall have five (5) business days to review the Deliverable and
notify the Contractor of its Acceptance, Acceptance in part, conditional Acceptance,
or rejection thereof, with the option to extend the Review Period up to five (5)
additional business days, or mutually agreed upon timeframe. If the Contractor fails
to correct the Deficiency within the allotted period, the State may, at its option,
continue reviewing the Deliverable and require the Contractor to continuc untit the
Deficiency is corrected, or immediately terminate the Contract, declare the
Contractor in default, and or pursue its remedies at law and in equity.

16.2. Software Deliverables Review and Acceptance

16.2.1. System/Software Testing and Acceptance shall be performed as set forth in the Test
Plan and more particularly described in Acceptance and Testing Services described
herein.

16.3. Number of Deliverables

16.3.1. Unless the State otherwise spccifically agrees in writing, in no cvent shall the
Contractor certify for testing and deliver to the State more than three (3) Deliverables
for revicw or testing at one time. As the State accepts a Deliverable, an additional
Detiverable may be presented for review but at no time can the Deliverables exceed
three (3) at a time without the authorization of the State.

16.4. Conditional and Unconditional Acceptance

16.4.1. By accepting a Deliverable, the State rescrves the right to reject any and all
Deliverables in the cvent the State detects any Deficiency in the System, in whole or
in part, through completion of all Acceptance Testing, including but not limited to,
Software/System Acceptance Testing, and any extensions thercof,

03

ﬁ?r
Pageddof9s | =
Contractor Initials: ™

Dae:2/27/2024
V53 0731723



DocuSign Envelope 1D: EGEEQ304-08AD-4FDF-B250-5AC76FE31038

STATE OF NEW HAMPSHIRE

Department of Health and Human Services
Closed Loop Referral

RFP-2024-0COM-02-CLOSE-01
EXHIBIT B: STATEMENT OF WORK

17. CHANGE ORDER / CHANGE MANAGEMENT

17.1.  The State may make changes, revisions, or request enhancements to the Scope of Work at
any time by written Change Order. The State originated changes, revisions or
enhancements shall be approved by the Department of Information Technology. Within
five (5) business days of Contractor’s receipt of a Change Order, Contractor shall advise
the State, in detail, of any impact on cost {(e.g., increasc or decrease), the Schedule, and
the Work / Project Plan.

17.2.  Contractor may propose a,change within the scope of the Contract by written Change
Order, identifying any impact on cost, the Schedule, and the Work / Project Plan. The
State shall acknowledge receipt of Contractor’s requested Change Order within five (5)
business days. The State Agency, as well as the Department of Information Technology,
must review and approve all Change Orders in writing. The State shall be deemed to have
rejected the Change Order if the Parties are unable to reach an agreement in writing within
30 days of receipt of the Change Order.

17.3.  Change orders resulting in an increase of Price Limitation, an extension of time for
Contract completion or a significant change to the scope of the Contract may require
approval by the Governor and Council.

17.4. A Change Order which is accepted and executed by both Parties, and if applicéble
approved by Governor and Council, shall amend the terms of this Agreement.

18. PROJECT MANAGEMENT

18.1.  The Contractor must provide project tracking tools and templates to record and manage
Issues, Risks, Change Requests, Requirements, and other documents used in the
management and tracking of the project. The State belicves that effective communication
and Reporting are essential to Project success. The Contractor must employ effective
communication and Reporting strategies to ensure Project success. The Contractor Key
Project Staff shall participate in meetings as requested by the State, in accordance with the
requircments and terms of this Contract,

18.2. The Contractor must provide a three (3) month roadmap preview of planned releases
with the State at the beginning of each quarter. During this, the Project Manager reviews
the relcases and enhancements slated for the next three months impacting the products in
use.

18.3. The Project requires the coordinated efforts of a Project Team consisting of both
Contractor and State personncl. Contractor shall provide all necessary resources to
perform its obligations under the Contract. Contractor is responsible for providing all
appropriate resources and personnel to manage this Project to a successful completion.

18.4. The Contractor Key Project Staff
18.4.!‘.’“‘}3@ Contractor’s Contract Manager

Page 45 of 99 -
Contractor Inilial's:L
Date: 2/27/2024
V5.3 07/3123



DocuSign Envelope |D: ESEE(I04-08AD-4FDF-B250-5AC76FE31038

STATE OF NEW HAMPSHIRE

_Department of Health and Human Services
Closed Loop Referral

RFP-2024-OCOM-02-CLOSE-01
EXHIBIT B: STATEMENT OF WORK

18.5.

18.6.

18.4.1.1.  The Contractor must assign a Contract Manager who will be responsible for all
Contract authorization and administration, including but not limited to
processing Contract documentation, obtaining exccutive approvals, tracking
costs and payments, and representing the parties in all Contract administrative
activities.

The Contractor’s Project Manager

18.5.1. The Contractor must assign a full-time Project Manager who is qualified to
perform or supervise the Contractor’s obligations under this Agreement.

18.5.2. The Contractor’s selection of the Project Manager shall be subject to the prior
written approval of the State. The State’s approval process may include, without
limitation, at the State’s discretion, review of the proposed Project Manager's
resume, qualifications, references, and background checks, and an interview. The
State may require removal or reassignment of Project Manager who, in the sole
judgment of the State, is found unacceptable or is not performing to the State’s
satisfaction.

18.5.3. Project Manager must be qualified to perform the obligations required of the
position under the Contract, shall have full authority to make binding decisions
under the Contract, and shall function as Contractor’s represcntative for all
administrative and management matters. Project Manager must be available to
promptly respond during normal Business Hours within ten (10) hours of inquirics
from the State, and be at the sitc as nceded. Project Manager must work diligently
and use his/ her best efforts on the Project.

Change of Project Manager

18.6.1. The Contractor may not replace the Project Manager or change its assignment of

Project Manager without providing the State written notice and obtaining the prior
approval of the State of the replacement Project Manager. State approvals for
replacement of Project Manager shall not be unrcasonably withheld. . The replacement
Project Manager is subject to the same requirements and review as set forth above,
Contractor shall assign a replacement Project Manager within ten (10) business days of
the departure of the prior Project Manager, and Contractor shall continue during the ten
(10) business day period to provide competent project management Services through a
qualified interim Project Manager.

18.6.2. The State reserves the right to require removal or reassignment of Key Project Staff

who are found unacceptable to the State. Contractor shall not change Key Project Staff
commitments without providing the State written notice and obtaining the prior written
approval of the State. State approvals for replacement of Key Project Staff will not be
unreasonably withheld. The replacement Key Projcct Staff shall have comparable or
greater skills than Key Projcct Staff being replaced.

18.7. Vendor staff to consist of:
VENDOR STAFF . —os
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hP;o;ect Position'l " |Position2 |Position 3  {Position 4
anager
Planning and Project Project Implementation
Management Manager Manager (key)
(key)
Installation Project Implementation | Technical
Manager Manager (key) |Solution
(key) Manager
(key)
Testing Project Implementation jTechnical
Manager Manager (key) [Solution
(key) Manager
(key)
System Deployment Project Implementation [ Technical  |User
Manager Manager (key) |Solution Education
(key) Manager Specialist
(key) (key)
Operations Project Implementation {Customer | Regional Community
Manager Manager (key) {Success Network Engagement
(key) Manager Director Manager/ Network
(key) (kcy) Success Manager
(key)

18.8. The State Key Project Staff
18.8.1. The State Contract Manager

'18.8.1.1.  The State shall assign a Contract Manager who shall function as the State’s
representative with regard to Contract administration,

18.8.2. The State Project Manager
18.8.2.1.  The State Project Manager’s duties shall include the following:
Leading the Project;

a.
b.  Engaging and managing all Contractors working on the Project;

¢. - Managing significant issues and risks;
d.  Reviewing and accepting Contract Deliverables;
e.  Invoice sign-offs;

3 i Review and approval of Change Orders;

g Managing stakeholders’ concems.
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19. WORK/PROJECT PLAN

19.1. The Contractor’s Project Manager and the State Project manager shall finalize the Work /
Project Plan within Thirty (30) days of the Effective Date and further refine the tasks
required to implement the Project. Continued development and management of the Work
/ Project Plan is a joint effort on the part of the Contractor and State Project Managers.
The Contractor must update the Work / Project plan no less than every two weeks, and
review status and changes with the State’s Project Manager.

19.2.  The preliminary Work / Project plan created by the Contractor and the State is set forth in
this Section. The Work / Project plan will be finalized and dates applied once the project
begins.

19.3. In conjunction with the Contractor’s Project Management methodology, which shall be
used to manage the Project’s life cycle, the Contractor’s team and the State shall finalize
the Work / Project plan at the onset of the Project. This plan shall identify the tasks,
Deliverables, major milestones, task dependencies, and a payment Schedule required to
implement the Project. It shall also address intra-task dependencies, resource allocations
(both State and the Contractor’s tcam members), refine the Project’s scope, and cstablish
the Project’s Schedule.

20. CONTRACT WARRANTIES AND REPRESENTATIONS
20.1. System

20.1.1. The Contractor warrants that any Systems provided under this Agreement will operate
and conform to the Speciftcations, terms, and requircments of this Agrecment.

20.2. Software

20.2.1. The Contractor warrants that any Software provided as part of this Agrcement,
including but not limited to the individual modules or functions furnished under the
Contract, is properly functioning within the System, compliant with the requirements
of the Contract, and will operate in accordance with the Specifications and terms of
the Contract.

20.2.2. For any breach of the above Software warranty, in addition to all its other remedies at
law and in equity, at the State’s option the Contractor must:

20.2.2.1. provide the correction of program crrors that cause breach of the warranty, or if
Contractor cannot substantially correct such breach in a commercially
reasonable manner, the State may end its program license if any and recover the
fees paid to Contractor for the program license and any unused, prepaid
technical support fees the State has paid for the program license; or

20.2.2.2. the re-performance of the deficicnt Services, or

20.2.2.3. if Contractor cannot substantially correct a breach in a comiercially reasonable
manner, the State may end the relevant Services and recover the fees paid to
Contractor for the deficient Scrvices.
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20.3. Compatibility

20.3.1. The Contractor warrants that all System components, including but not limited to the
components provided, any replacement or upgraded System Software components
provided by Contractor to correct Deficiencies or as an Enhancement, shall operate
with the rest of the System without loss of any functionality.

20.4. Services

20.4.1. The Contractor warrants that all Services to be provided under this Agreement will be
provided expediently, in a professional manner, in accordance with industry standards
and that Services will comply with performance standards, Specifications, and terms
of the Contract. '

21. SOFTWARE AGREEMENT

21.1. The Contractor must provide the State with access to the Software Licenses and
Documentation set forth in the Contract, and particularly described Exhibit D: Soffware
Agreement.

22. ADMINISTRATIVE SERVICES

22.1. The Contract shall provide the State with the Administrative Scrvices set forth in the
Contract, and particularly described in Exhibit E: Administrative Services.

23. TERMS AND DEFINITIONS

23.1.  Terms and Definitions applicable to this Contract are identified in Exhibit F: Terms and
Definitions.

24, CONTRACTOR’S CERTIFICATES
24.1.  Required Contractor Certificates are attached in Exhibit G.

Remainder of this page intentionally left blank
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EXHIBIT C: PAYMENT TERMS

The terms outlined in the Payment Schedule is -sct forth below:
1. CONTRACT PRICE

1.1

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of atl payments made by the State exceed the amount
indicated in P-37 General Provisions - Block 1.8: Price Limitation. The payment by the State of the
total Contract price shall be the only, and the complete reimbursement to the Contractor for all fees
and expenses, of whatever nature, incurred by the Contractor in the performance hereof.

2. TRAVEL EXPENSES

2.1.

The State will not be responsible for any travel or out of pocket expenses incurred in the performance
of the Services performed under this Contract. The Contractor must assume all travel and related
expenses incurred by Contractor in performance of its obligations. All labor rates in this Agreement
will be considered “Fully Loaded”, including, but not limited to: meals, hotel/housing, airfare, car
rentals, car mileage, and any additional out of pocket expenscs.

3. SHIPPING FEES

31

The State will not pay for any shipping or delivery fees unless specifically itemized in this Agreement.

4. INVOICING

4.1.

4.2

43.

The Contractor must submit correct invoices to the State for all amounts to be paid by the State. All

invoices submitted shall be subject to the State’s prior written approval, which shall not be

unreasonably withheld. The Contractor must only submit invoices for Services or Deliverables as -
permitted by the Contract. Invoices must be in a format as determined by the State and contain detailed

information, including without limitation: itemization of each Deliverable and identification of the

Deliverable for which payment is sought, and the Acceptance date triggering such payment; date of

dclivery and/or installation; monthly maintcnance charges; any other Project costs or retention

amounts if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will
pay the correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be
backdated and shall be promptly dispatched.

The Contractor shall submit invoices based on the quarterly amount due for the contract period.

4.4. The Contractor shall submit the invoice for the first quarter within 30 days of the Effective Date of

the contract.
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5. INVOICE ADDRESS

5.1. Invoices may be sent to:

5.1.1.Division of Medicaid Services Finance Mailbox: DMSinvoices@dhhs.nh.gov

6. PAYMENT ADDRESS

6.1. Paymcnts shall be made via ACH. Use the following link to cnroll with the State Treasury for ACH
payments: https://www.nh.gov/treasury/state-vendors/index.htm

7. OVERPAYMENTS TO THE CONTRACTOR

7.1. The Contractor must promptly, but no later than fiftecn (15) business days, return to the State the full
amount of any overpayment or erroncous payment upon discovery or notice from the State.

8. CREDITS

8.1. The State may apply credits duc to the State arising out of this Contract, against the Contractor’s
invoices with appropriate information attached.

9. PROJECT HOLDBACK

9.1. The State shall withhold ten percent (10%) of the price for each Deliverable, except Software License
fees, as set forth in the Payment Table, until successful conclusion of the Warranty Period.

10. PAYMENT SCHEDULE

10.1. This is a Not to Exceed Contract. The total Contract value is indicated in P-37 General Provisions -
Block 1.8: Price Limitation for the period between the Effective Date through date indicated in P-37
General Provisions - Block 1.7: Completion Date. The Contractor must be responsible for
performing its obligations in accordance with the Contract. This Contract will allow the Contractor
to invoice the State for the following activities, Deliverables, or milestones appearing in the price
and payment tables below:

10.1.1. Activitics/Deliverables/Milestone Pricing

Table 10.1.1 Activity/Deliverables/Milestones Pricing Worksheet

Price

Activity, Deliverable, or Deliverable Projected
Milestone Type Delivery Date

Planning and Project Management
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All items in the

‘Planning and $200,000
Project {Inclusive of all
Management’ items in the
] Conduct Project Kickoff Mecting scction will be ‘Planning and
completed 6 Project
months Management’
post-contract Section)
signature.
2 Work Plan Written Reference item Inclusive of item
#1 #1
3 Attcstation of background check Written Reference item Inclusive of item
#l #1
4 Project Status Reports Written Reference item Inclusive of item
#1 #1
Infrastructure Plan, including
5 Desktop and Network Configuration Written Reference item Inclusive of item
Requirements #1 #i
6 Information Security Plan (ISP Written - Reference item Inclusive of item
#1 #1
7 EOMINAtSHSIEAd (hanEe Written Reference item Inclusive of item
Management Plan 41 : 41
g Software Configuration Plan Written Reference item Inclusive of item
#1 #1
9 Syst.cms lnterfaf:e Blanignd Written Reference item Inclusive of item
Design/Capability 4 41
10 Testing Plan Written Reference item Inclusive of itcm
#1 #1
11 Data Conversion Plan and Design Written Reference item Inclusive of item
- #1 #1
12 Deployment Plan Written Reference item Inclusive of item
#1 #1
13 Com_p e TEs NETTita gl EmEng Written Reference item Inclusive of item
Curriculum
#1 #1
14 End User Support Plan Written Reference item Inclusive of item
#1 #1
15 Busingss Continuity Plan Written Reference item Inclusive of item
#1 #1
16 DerUmentiiic]) CHOFCRNCHI Written Reference item Inclusive of item
Procedures
#1 #1
17 ings Your Own Device (BYOD) Written N/A N/A
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Sccurity Plan (if applicable)

18 Data Protection Impact Assessment Written Reference item Inclusive of
(DPIA) #1 item #1
Systems Sccurity Plan (SSP) (the
SSP must include security
requircments of the system and

19 describe the contro I5 iniplace,fon Written Reference item Inclusive of
planned, for meeting those 4 itom #1
requirements. The SSP must also
delineate responsibilities and
expected behavior of all users who
access the system)

20 Disaster Recovery Plan (DRP) Written Refercnce itemn Inclusive of

#1 itemn #1
Third-Party Software and

21 Subscription List (list must include Written Refcrence item Inclusive of
version, the State’s licensc rights and #1 itern #1
identify if it is software or
subscription).

Total Planning and Project $200,000
Installation
Allitems in
the $100,000
‘Installation’ (Inclusive of all
22 Provide Software Licenses if nceded Written section will - itemns in the
be ‘Instaliation’
completed section)
12 months
post-contract
signature.

23 Provide Fully Tested Data Software Reference item Inclusive of item
Conversion Software ¥ #22 #22
Provide Software Installed, Ref i Inclusive of it

24 Configured, and Operational to Software ¢ c“;?;; (] ne um;gzo tem
Satisfy State Requirements

Total Installation $100,000
Testing
All items in the
‘Testing’ section $100,000
25 Conduct Integration Testing Non- pan e (IQC]USIYC Sijall
completed 12 items in the
Software )
months “Testing”
(--Ds post-contract section)
iy
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signature,
26 Conduct User Acceptance Testing Non- Reference e LnelusvelGifem
#25 #25
Software .
27 Perform Production Tests Non- Refcrc;zc ; ttem Inclus:;; Sofltcm
Software
28 Test In-Bound and Out-Bound Soft Reference item Inclusive of item
Interfaces S #25 #25
29 Conduct System Performance N Reference item Inclusive of item -
(Load/Stress) Testing Sy #25 #25
Software
Certification of 3rd Party Pen Testing Refercnce item Inclusive of item
and Application Vulncrability #25 #25
30 Scanning. Non-
; Software
Security Risk Assessment (SRA)
Report
o if PIl is part of the Contract, the
SRA must include a Privacy Impact Reference item Inclusive of item
Assessment (PIA) #25 #25
31 0 if BYOD (is approved by the Written
State’s Information Sccurity to use,
then the SRA must include a BYOD
scction)
1) Security Authorization Package Written Reference item Inclusive of item
#25 #25
Total Testing $100,000
System Deployment '
All items in the
‘System $100,000
Deployment’ and {Inclusive of all
Converted Data Loaded into Op CrRIENS items in the
33 ) , Software sections will be ‘System
Production Environment
completed 12 Deployment’
months and
post-contract ‘Opcrations’
signature. Section)

0s

~r
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Provide Tools for Backup and Ref i Inclusive of it
34 Recovery of all Applications and. Software creletbe Jel) ISPy OffEiN
#33 #33
Data
35 CoRdueT TRaiRig Non- Reference item Inclusive of item
#33 #33
Software
36 Cutover to New Software Non- Reference item Inclusive of item
#33 #33
Software
37 Provide D ol Writts Reference item Inclusive of item
rovide Documentation ritten 433 #33
38 ExecureSyster Seaurity PIan Non- Reference item Inclusive of item
#33 #33
Software .
Total System Deployment $100,000
Grand Total: Deliverables $500,000

10.1.2. Hardware Pricing: N/A (included with SasS delivery model)
10.1.3. Software Licensing Pricing: N/A (included with SasS delivery model)

10.1.4. Software Operations, Maintenance, and Support Pricing

Table 10.1.4: Software Operations, Maintenance, and Support Pricing, which includes:

Licensing and support to all functionality listed in Scope of Work including:
e  Unite Us Referral and Insights Platform

¢ Behavioral Health Link Platform

¢ Data Delivery

* Integrations to DHHS and DMAVS systems
* SMART on FHIR integrations for all hospitals, CMCs, and FQHCs

o Single Sign-on for all State employces

Project Schedule

Timeframe

Price

Design, Development and
Implementation (DDI) (12-15
Months) Period

Beginning Upon Governor and
Executive Council approval to
September 30, 2025

$3,110,000 (Invoice in
quarterly  installments,
upon GC approval and in
accordance with the
Work Plan as approved
by the Department)

Mainjsnagece and Operations Year |

Any Maintenance & Operations
(M&O) cost incurred from G&C

$%00,000
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Approval through conclusion of
DDI period shall be covered
under DDI.

M&O cost can start to be
incurred upon conclusion of
DDI or if otherwise determined
by the State.

First year of Operations:
October 1, 2025 — September 30,

2026.
Maintenance and Operations Year 2 October 1, 2026 — September 30, 51,016,275
: 2027
Maintenance and Operations Year 3 October 1, 2027 — September 30, $1,016,275
2028
Maintenance and Operations October |, 2028 — September 30, 51,016,275
2029
Year 4
Total Not to Exceed: $7,058,825

Table 10.1.4.1: Software Operations, Maintenance, and Support Pricing. Quarterly Invoice Amounts

Maintenance Period Quarter Annual

and

Operations

Year

1 10/1/2025- $225,000 $900,0600
9/30/2026

2 10/1/2026- $254,069 $1,016,275
9/30/2027

3 10/1/2027- $254,069 $1,016,275
5/30/2028

4 10/1/2028- $254,069 $1,016,275
9/30/2029

10.1.5. Hosting Pricing: N/A (included with SasS delivery model)
10.1.6. Other Pricing: The State will not incur Other costs.
10.2. CLR Network Participation Provider Growth

10.2. 1—Performance Payments
s
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The Contractor must deliver quantifiable evidence that use of the Closed Loop Referral
Solution expands support for quality outcomes for clients and stakeholders. The State will
implement the following pay for performance structure, as follows:

10.2.1.1. Community Services Pricing: The State will not incur Community Services costs.
10.2.1.2. CLR Network Participating Provider Growth

CLR Network Provider Growth costs are subject to 100% on-time delivery of all items. The State
retains right to waive any or all fec reductions when it determines the Contractor expended best
reasonable effort to timely achicve the applicable deliverable. Cost are defined in the table below.,

Table 10.2.1.1 CLR Network Provider Growth
| I FIRST SECOND
i QUANTITATIVE: PROJECTED- DELAY DELAY
.- .... DELIVERABLE ...4 PHASE | MILESTONES | DELIVERY DATE_| PRICE | PRICE | FRICE
Type Description-
211 Resource 211 Resources
Directory available in- 6 months post ;
. Required Ingestion. DDI PRD contract executton | $15,000 | $11,250- | $7,500
Network 6 months post
Required ADRCs DDI- | Enrollment | contract execution !' $15000 | $11,250 $7,500 -
. ! Network 9 months post s
Required Doorways DDI Enrollment contract exccution | $15,000 $11,250 $7,500
'988/Rapid’ ' ' '
Response.Access
Point
- Call Center
- Mobile Crisis -
Teams:
- Community
) Mental Health:. ' - "Network . E B - :
Required | Centers DDI Enrollment July 1,2024 | $50,000 | $37,500 | $25,000
Care Traffic ' ' :
"1 Coordinator
- DRFs(7Y
:| - Care Traffic,
Coordinator Nurse
- Hospital EDs* .
= Correctional Network . - ' :
Required | Facilities DDI Enrollhent < July 1, 2024 $50,000' | -$37,500 | $25,000
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"l-\_fi;ﬁ(‘e'ting
- Develop- : : _ :
'Paid/Earned/Social - ' ¥
Media Content
-'Develop Sector: .
specific Content ~ | DDI
- Develop Policy- &
specific Content O&M.

A v L i e L e i <

3 months post - |

Required As needed '} contract execution | $10,000 $7,500 $5,060

T P A R S

Training

-[--1:1 User
Education &
Training

- Live Guided
Training Sessions
= Self-Paced
Contént .
(Populated in:
Unite Us Learning

chuitcd

Management
System)

DDI

As needed

Upon Contract
Exécution

 $10,000

_$5,000

Required

Enroliment

'~ $7,500

A minimum of 100
NPPs, including
government
benefit/service
programs, in
nctwork that can
send and/or receive
referrals
{INPP has the
definition provided
-by the State via
Appendix H -
Dcfinitions of the
RFP)

DDI

100 in-

network NPPs

3 months post’
contract exccution

$35,000

$26,250

$17,500

A minimum of 200
NPPs in network
that can send and/or
receive referrals

DDI

100 in-

network NPPs

6 months post
contract exccution

$35,000

$26,250

$17,500

A minimum of 300
NPPs in nctwork
that can send and/or
receive referrals

DD

100 in-

network NPPs

9 months post
contract execution

$35,000

$26,250

$17,500

A minimum of 400
NPRg it hetwork
s

DD]

100 in-

network NPPs

12 months post

contract execution

$35,000

$26,250

$17,500

Page 58 0of 99

¥

Contractor Initials: “—n

Date: 2/27/2024

V53 07131423




DocuSign Envelope 1D: EGEEQ304-08AD-4FDF-B250-5AC76FE31038

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

RFP-2024-OCOM-02-CLOSE
CLOSED LOOP REFERRAL

Exhibit C: Payment Terms

that can send and/or

receive referrals
A minimum of 500

NPPs in network
that can send and/or 100 in- 15 months post

receive referrals DDI | network NPPs | contract execution | $35,000 $26,250 $17,500

Required | Community Engagement Activilies
6 months post
Landscape Analysis | DDI Report contract execution | $10,000 $7,500 $5,000
Community
Outreach Activities
(broad-based DDI Network Onc month post
messaging across & Enrollment contract
communities) O&M Report execution/Ongoing | $10,000 $7.500 35,000
Solution
Socialization
Activities
{engagcment to DDI Network One month post
garner deeper buy- & Enrollment contract
in) 0&M Report execution/Ongoing | $10,000 $7,500 $5,000
Implementation
Activities
(engagement to DDI Network One month post
onboard and & Enrollment contract
configure NPPs) O&M Report execution/Ongoing | $10,000 $7,500 $5,000
Solution
Maintenance
Activities
(engagement to DDI One month post
cnsure Network & Network contract
Health) O& Health Report.- | execution/Ongoing | $10,000 $7,500 $5,000
Solution
Maintenance
Activities
(engagement to BDI Onc month post
ensure Network & Network contract
Health) O&M | Health Report | exccution/Ongoing | $10,000 $7,500 $5,000
TOTAT GOSIL, $390,000 | $292,500 | $195,000

10.3. Pricing Summary

Table 10 Payment Summary

(-
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SUMMARY PRICING WORKSHEET

: TOTAL
COST TABLE # | COST TYPE COST
1 Activities/Deliverables/Milestones Pricing (Total from Table $500.000
10.1.1 Activity/Deliverables/Milestones Pricing Worksheet) ’
2 Hardware Pricing $0
3 Software License Pricing $0

Software Operations, Maintenance, and Support Pricing (Total
4 from Table 10.1.4 Software Operations, Maintenance, and | $7,058,825
Support Pricing Worksheet)

5 Hosting Pricing $0

6 Community Services Pricing $0

CLR Network Participation Provider Growth (Total from Table

7 10.2.1.1 CLR Network Participation Provider Growth Pricing | $390,000
Worksheet)

8 Other Pricing 30

Grand Total $7,948,825

10.4. Future Vendor Rates

The State may rcquest additional services from the sclected Vendor and require rates in the event that additional
services are required. If the State requires additional services, a contract amendment would be required and
additional funding added. This potential future cost is not included in the current Contract budget. The following
format must be used to provide this information.

The New Hampshire State Fiscal Year (SFY) runs from July | of the préccding calendar ycar through June 30 of
the applicable calendar year. This information is for reference purposes only and will not be taken into account
during our price proposal scoring. '

Future Vendor PricingWorkshcct

Vendor Role Year-1 Year 2 Year3 Year 4 Year s

05

=
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Project Manager $150.00 | $154.50 $159.14 $163.91 $168.83
Technical Subject $400.00 | $412.00 $424.36 $437.09 $450.20
Matter Professional

Solution Manager $400.00 | $412.00 $424.36 $437.09 $450.20
Testing Manager $304.00 | $313.12 $322.51 $332.19 $342.15
Training Specialist $150.00 | $154.50 $159.14 $163.91 $168.83
Data $230.00 | $236.90 $244.01 $251.33 $258.87
.Analytics

Manager

Business Analyst $200.00 | $206.00 $212.18 $218.55 $225.10
Security Architect $294.00 | $302.82 $311.90 $321.26 $330.90
Security Analyst $208.00 | $214.24 $220.67 $227.29 $234.11
Total N/A N/A N/A N/A N/A

Remainder of this page intentionally left blank.
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EXHIBIT D: SOFTWARE LICENSE AGREEMENT

The terms outlined in the Software License Agreement are set forth below:
1. LICENSE GRANT - COTS

1.1. Subject to the payment of applicable license fees, Contractor hercby grants to the State a
worldwide, perpetual, irrevocable, non-exclusive, non-transferable, limited license to use the
Software and its associated Documentation, subject to the terms of the Contract. The State
may allow its agents and Contractors to access and use the Software, and in such cvent, the
State shall first obtain written agrecment from such agents and Contractors that each shall
abide by the terms and conditions set forth herein.

2. LICENSE GRANT - CUSTOM SOFTWARE

3. LICENSE GRANT - SAAS /SUBSCRIPTION

3.1. During the Subscription Term, the State will receive a nonexclusive, non-assignable, royalty
free, worldwide right to access and use the Software solely for the State’s internal business
operations subject to the terms of the Contract and up to the number of licenses documented
in the Contract.

3.2. The Parties acknowledge that this Contract is a services agreement and Contractor will not be
delivering copies of the Software to Customer as part of the Contract.

4. SOFTWARE TITLE

4.1. Title, right, and interest (including all ownership and intellectual property rights) in the
Software provided under this agrecement, and its associated documentation, shall remain with
the Contractor.

5. SOFTWARE AND DOCUMENTATION COPIES

5.1, The Contractor shall provide the State with an electronic version in both Microsoft Word and
PDF formats of the Software’s associated Documentation. The State shall have the right to
copy the Software and its associated Documentation within its possession for its internal
business nceds. To the extent that the State does not have possession of the Software,
Contractor shall provide a copy of the Software and associated Documentation upon request.
The State agrees to include copyright and proprietary notices provided to the State by the
Contractor on such copies.

e
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6. RESTRICTIONS
6.1. Except as otherwise permitted under the Contract, the State agrees not to:

6.1.1. Remove or modify any program markings or any notice of Contractor’s proprietary
rights;

6.1.2. Make the programs or materials availablc in any manner to any third party for use in
the third party’s business operations, except as permitted herein; or

6.1.3. Cause or permit reverse engineering, disassembly or recompilation of the programs.

7. VIRUSES

7.1. Contractor shall provide Software that is free of viruses, destructive programming, and
mechanisms designed to disrupt the performance of the Software in accordance with the
Specifications. As a part of its internal development process, Contractor will usc reasonable
efforts to test the Software for viruses.

8. AUDIT

8.1. Upon forty-five (45) days written notice, Contractor may audit the State’s use of the programs
at Contractor’s sole expense. The State agrees to cooperate with Contractor’s audit and
provide reasonable assistance and access to information. The State agrees that Contractor
shall not be responsible for any of the State’s reasonable costs incurred in cooperating with
the audit. Notwithstanding the foregoing, Contractor’s audit rights are subject to applicable
State and federal laws and regulations.

9. SOFTWARE NON-INFRINGEMENT

9.1. The Coniractor must warrant that any Systems and software provided under the resulting
Agreement will operate and conform to the specifications, terms, and requirements including
but not limited to the individual modules or functions furnished under this Agrecment, is
properly functioning within the System, compliant with the requirements of this Agreement,
and will operate in accordance with the Specifications and terms of the resulting Agreement.

9.2. The Contractor must warrant that it has good title to, or the right to allow the State to usc all
Services, equipment, and Software, including any and all component parts thereof such as
third-party software or programs that may be embedded in the Software (“Contracted
Resources™) provided, and that such Services, equipment, and Software do not violate or
infringe any patent, trademark, copyright, trade name or other intellectual property rights or
misappropriate a trade secret of any third party. The warranty of non-infringement must be
an on-going and pcrpetual obligation that shall survive termination of the resulting
Agreement. In the event a claim is made against the State that any Contracted Resources
infringe intellectual property rights, Contractor must defend and indemnify the State against

the claim.
[
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9.3. The warranty of non-infringement shall be an on-going and perpetual obligation that shall
survive termination of the Contract. In the cvent that someone makes a claim against the
State that any Contracted Resources infringe their inteliectual property rights, Contractor shall
defend and indemnify the State against the claim provided that the State:

9.3.1. Promptly notifies Contractor in writing, not later than 30 days after the State receives
actual written notice of such claim;

9.3.2.  Gives Contractor control of the defense and any scttlement negotiations; and

9.3.3. Gives Contractor the information, authority, and assistance reasonably needed to
defend against or settle the claim.

9.4, Notwithstanding the foregoing, the State’s counsel may participate in any claim to the extent
the State seeks to assert any immunities or defenses applicable to the State.

9.5, If Contractor believes or it is determined that any of the Contracted Resources may have
violated someonc else’s intellectual property rights, Contractor may choose to either modify
the Contracted Resources to be non-infringing or obtain a licensc to allow for continued use,
or if these alternatives are not commercially reasonablc, Contractor may end the license, and
require return of the applicable Contracted Resources and refund all fees the State has paid
Contractor under the Contract.

10. CONTROL OF ALL COMPONENT ELEMENTS

10.1. Contractor acknowledges and agrees that it is responsible for maintaining all licenses or
pcrmissions to use any third-party software, equipment, or services that are component
parts of any deliverable provided under this agrecement for the entire term of the contract.
Nothing within this provision shall be construcd to require Contractor to maintain licenses
and permissions for Software acquired by the State directly or through third-partics which
may be integrated with the Contractor’s deliverables.

11. CUSTOM SOFTWARE

11.1. Should any custom source code be developed, Contractor shall provide the State with a
copy of the source code, which shall be subject to the License rights. The State shall receive
a worldwide, perpetual, irrevocable, non-cxclusive paid —up right and license to use, copy,
modify and preparc derivative works of any custom developed software. For the avoidance
of doubt, the Statement of Work does not include custom software development.

12. RESERVED

Remainder of this page intentionally left blank
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EXHIBIT E: - ADMINISTRATIVE SERVICES

1. DISPUTE RESOLUTION

1.1. Prior to the filing of any formal proceedings with respect to a dispute (other than an action
seeking injunctive relief with respect to intellectual property rights or Confidential
Information}, the Party believing itsclf aggrieved {the “Invoking Party™) shall call for
progressive management involvement in the dispute negotiation by written notice to the other
Party. Such notice shall be without prejudice to the Invoking Party’s right to any other remedy
permitted under the Contract.

1.2. The Parties shall use reasonable efforts to arrange personal mectings and/or telephone
conferences as needed, at mutually convenient times and places, between negotiators for the
Partics at the following successive management levels, each of which shall have a period of

- allotted time as specified below in which to attempt to resolve the dispute:

TABLE E-1.
DISPUTE RESOLUTION RESPONSIBILITY AND SCHEDULE TABLE
CONTRACTOR STATE CUMULATIVE
LEVEL POINT OF ALLOTED.
CONTACT POINT OF CONTACT TIME
. Director, Customer ‘ Five &)
Primary Success PropamiManager Business Days
Associate Vice Ten (10)
First President, Customer Program Administrator )
S Business Days
uccess
_ Senior Vice s o Fifteen (15)
SEEom President, Operations DiisioniDincclok Business Days
Third Ehicf Operating Associate Commissioner Twe_nty (20)
Officer Business Days

1.3. The allotted time for the first level negotiations shall begin on the date the Invoking Party’s
notice is received by the other Party. Subsequent allotted time is days from the date that the
original Invoking Party’s notice is received by the other Party.

2, ACCESS AND COOPERATION

2.1. Subject to the terms of this Agreement and applicable laws, regulations, and policies, the State

will prayide the Contractor with access to all program files, libraries, personal computer-
=
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bascd Systems, Software packages, Network Systems, security Systems, and hardware as
required to complete the contracted Services.

3. RECORD RETENTION

3.1. The Contractor and its Subcontractors shall maintain all Project records inctuding but not
limited to books, records, documents, and other evidence of accounting procedures and
practices, which properly and sufficiently reflect all direct and indirect costs invoiced in the
performance of their respective obligations under the Contract. Contractor and its
Subcontractors shall retain all such records for three (3) years following termination of the
Contract, including any extensions. Records relating to any litigation matters regarding the
Contract shall be kept for one (1) year following the termination of all litigation, including
the termination of all appeals or the expiration of the appeal period.

372. Upon prior notice and subject to reasonable time frames, all such records shall be subject 10
inspection, examination, audit and copying by personnel so authorized by the State and
federal officials so authorized by law, rule, regulation or Contract, as applicable. Access to
these items shall be provided within Merrimack County of the State of New Hampshire,

. unless otherwise agreed by the State. Delivery of and access to such records shall be at no
cost to the State during the three (3) year period following termination of the Contract and
one (1) year Term following litigation relating to the Contract, including all appeals or the
expiration of the appeal period. Contractor shall include the record retention and Review
requirements of this section in any of its subcontracts.

4. ACCOUNTING

4.1. The Contractor must maintain an accounting System in accordance with Generally Accepted
Accounting Principles (GAAP). The costs applicable to the Contract shall be ascertainable
from the accounting System.

5. AUDIT

5.1. The Contractor must allow the State to audit conformance to the contract terms. The State
may perform this audit or contract with a third party at its discretion and at the State’s expense.

Remainder of this page intentionally lefi blank
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EXHIBITF: TERMS AND DEFINITIONS

Term Definition

Acceptance Notice from the State that a Deliverable has satisfied Acceptance Test or Review.
Agreement A Contract duly executed and legally binding.

Commercial Off The | Softwarc that is purchased from a vendor and is ready for use with little or no
Shelf Software change,

Confidential Information
or Confidential Data

The definition for this term is located in Appendix 1- Example Contract And
Appendix | - Exhibit K DHHS Information Security Requirements.

Client

Individual accessing the Closed Loop Referral System who is a client, recipient or
beneficiary of New Hampshire Department of Health and Human Services or
Department of Military and Veteran Affairs services, which may occur without a
provider referral, or an individual who may be served as a result of a referral.

Contract

An agreement between the State of New Hampshire and a Vendor which creates
binding obligations for each party to perform as specified in the contract
documents. Contract documents include the State P-37 Gencral Provisions, and
all Exhibits and attachments, which represent the understanding and acceptance of
the reciprocal legal rights and duties of the partics with respect to the Scope of
Work.

Contractor Confidential
Information

Information the Contractor has clearly identified in writing to the State it claims to
be confidential or proprietary.

Data

State records, files, forms, clectronic information and other documents or
information, in either electronic or paper form, that will be used /converted by the
Vendor during the contract term, that may be defined as “Confidential Data” within
Appendix I — Exhibit K DHHS Information Security Requirements.

Data Breach

The definition for this term is located in Appendix 1 - Exhibit K DHHS Information
Security Requirements.

Deficiency (-ies)/Defects

A failure, shortcoming or error in a Deliverable resulting in a Deliverable, the
Software, or the System, not conforming to its Specifications.

A Deliverable is any Written, Software, or Non-Software Deliverable (letter,

Deliverable report, manual, book, code, or other), provided by the Contractor to the State or
under the terms of a Contract requirement.
i All information that describes the installation, operation, and use of the Software,
Documentation

cither in printed or electronic format.

-
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Enhancements

Updates, additions, modifications to, and new releases for the Software or System,
and all changes to the Documentation as a result of improvement in quality, value,
or extent.

Hosted Services

Applications, IT infrastructure components or functions that organizations access
from external service providers, typically through an internet connection.

Hosted System

The combination of hardware, software and networking components used by the
Application Service Provider to deliver the Hosted Services.

Identification and | Supports obtaining information about those partics attempting to log on to a system
Authentication or application for security purposes and the validation of those users.
Implementation The process for making the System fully Operational for processing the Data.

Infrastructure , as a
Service (IaaS)

The Contractor is responsible for ownership and management of the hardware that
support the software, including servers, networking and storage.

Network
Provider

Participating

Any organization and their staff or voluntecrs that utilizes the Closed Loop Referral
solution,

Non-Public Information

The definition for this term is located in Appendix 1— Exhibit K DHHS Information
Security Requirements.

Open Scurce Software

Software that guarantees the user unrestricted use of the Software as defined in
RSA chapter 21-R:10 and RSA chapter 21-R:11.

Operational

Operational mcans that the System is ready for usc and fully functional, all Data
has been loaded; the System is available for use by the State in its daily operations,
and the Statc has issued an Acceptance Letter.

Personal Information

The definition for this term is located in Appendix 1— Exhibit K DHHS Information
Security Requirements '

Project

The planned undertaking regarding the entire subject matter of an RFP and Contract
and the activities of the partics related hereto.

Proposal

A written plan put forth by a Vendor for consideration in response to a solicitation
by the State,

Rapid Response Access
Point

Provides individuals with phone support and problem solving to help resolve a
behavioral health crisis, over the phone support with referrals to outpatient services
or inpatient referral if required, and an in-person Mobile Crisis Response Team
{MCRT) from a community mental health center that comes to the individual where
they arc in the community if the crisis can’t be resolved over the phone.

Security Incident

The definition for this term is located in Appendix I - Exhibit K DHHS Information
Security Requirements
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Services

The work or labor to be performed by the Vendor on the Project as described in a
contract.

Software

All Custom, SAAS and/or COTS Software provided by the Vendor under the
Contract.

Software Deliverables

All Custom, SAAS and/or COTS Software and Enhancements,

Software License

Licenses provided to the State under this Contract.

Software-as-a-Service
(SaaS)

The capability provided to the State to use the Contractor’s applications ninning on
a cloud infrastructurc. The applications are accessible from various client devices
through a thin-client interface such as a Web browser (e.g., Web-based email) or a
program interface. The State docs not manage or control the underlying cloud
infrastructure including network, servers, Operating Systems, storage or even
individual application capabilities, with the possible exception of limited user-
specific application configuration settings.

Specifications

The written details that set forth the requirements which include, without limitation,
this RFP, the Proposal, the Contract, any performance standards, Documentation,
applicable State and federal policies, laws and regulations, State technical
standards, subsequent State-approved Deliverables, and other specifications and
requirements described in the Contract Documents. The Specifications are, by this
reference, made a part of the Contract as though completely set forth herein.

State Data

All Data crcated or in any way originating with the Statc, and all Data that is the
output of computer processing of or other electronic manipulation of any Data that
was created by or in any way originated with the State, whether such Data or output
is stored on the State’s hardware, the Contractor’s hardware or exists in any system
owned, maintained or otherwise controlled by the State or by the Contractor not
defined as “Confidential Data” within Appendix 1 - Exhibit K DHHS Information
Security Requirements.

State Fiscal Year (SFY)

The New Hampshire State Fiscal Year (SFY) runs from July 1 of the preceding
calendar year through June 30 of the applicable calendar year.

A person, partnership, or company not in the employment of, or owned by, the

Subcontractor Vendor, which is performing Services under this Contract under a separate Contract
with or on behalf of the Vendor.
A signed Agreement between a supplier and the State that the State will receive and
Subscriptions provide payment for regular products or scrvices, for a set period of time identified

within the Agrecment.

Support Services

The maintenance and technical support services provided by Contractor to the State
during the Term of the Contract.

System

All Software, specificd hardware, and interfaces and extensions, integrated and
functioning together in accordance with the Specifications.
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Verification

Supports the confirmation of authority to enter a computer system application or
network.

Warranty Period

A period of coverage during which the Vendor is responsible for providing a
guarantee for products and Services delivered as defined in the Contract.

Work Plan

Documentation that details the activities for the Project created in accordance with
the Contract. The plan and delineation of tasks, activities and cvents to be-
performed and Deliverables to be produced under the Projcct as specified in Exhibit
G Attachment 1 - [T Requirements Workbook. The Work Plan must include a
detailed description of the Schedule, tasks/activities, Deliverables, critical events,
task dependencies, and the resources that would lead and/or participate on each
task.

Remainder of this page intentionally left blank
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EXHIBIT G:

ATTACHMENTS AND CONTRACTOR CERTIFICATES

1. DHHS ATTACHMENTS
1.1. Exhibit G Attachment 1 - IT Requirements Workbook
1.2. Exhibit G Attachment 2 - DHHS Standard Exhibits D-F:

1.2.1.
1.2.2.
1.2.3.

1.2.4.
1.2.5.
1.2.6.

1.2.7.
1.2.8.

Exhibit D — Centification Regarding Drug-Free Workplace Requirements
Exhibit D — Certification Regarding Lobbying

Exhibit D - Certification Regarding Debarment, Suspension and Other Responsibility
Matters

Exhibit D — Certification of Compliance
Exhibit D — Certification Regarding Environmental Tobacco Smoke

Exhibit D — Certification Regarding the Federal Funding Accountability and
Transparcncy Act (FFATA)

Exhibit E - DHHS Information Security Requirements

Exhibit F - Business Associate Agreement

2. CONTRACTOR CERTIFICATES
2.1. Contractor’s Certificate of Good Standing

2.2. Contractor’s Certificate of Vote/Authority

2.3. Contractor’s Certificate of Insurance

Remainder of this page intentionally left blank
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DHHS EXHIBIT D: FEDERAL REQUIREMENTS

SECTION A: CERTIFICATION REGARDING DRUG-FREE WORKPLACE
REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the
provisions of Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690,
Title V, Subtitle D; 41

U.S.C. 701 et seq.}, and further agrees to have the Contraclor’s representative, as identified in
Sections

1.11 and 1.12 of the General Provisions execute the following Certification:
ALTERNATIVE ] - FOR CONTRACTORS OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-
Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 ct seq.). The
January 31, 1989 rcgulations were amended and published as Part 11 of the May 25, 1990 Federal
Register (pages 21681-21691), and require certification by contractors (and by inference, sub-
grantees and sub- contractors), prior to award, that they will maintain a drug-free workplace.
Section 3017.630(c) of the regulation provides that a contractor (and by inference, sub-grantecs
and sub-contractors) that is a Statc may elect to make one certification to the Department in each
federal fiscal year in lieu of certificates for each grant during the federal fiscal year covered by
the certification. The certificate set out below is a material representation of fact upon which
reliance is placed when the agency awards the grant. False certification or violation of the
certification shall be grounds for suspension of payments, suspcnsion or termination of grants, or
government wide suspension or debarment. Grantees using this form should send it to:

Commissioner
NH Department of Health and Human Services
129 Pleasant Street, Concord, NH 03301-6505

1. The Conlfr?‘;ft.%r certifies that it will or will continue to provide a drug-frec workplace by:
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1.1.  Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or usc of a controlled substance is prohibited in the Contractor’s
workplace and specifying the actions that will be taken against employees for violation of
such prohibition;

1.2, Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2.  The Contractor’s policy of maintaining a drug-free workplace;

1.2.3.  Any available drug counseling, rehabilitation, and employee assistance programs;
and

1.2.4. The penalties that may be imposed upon employees for drug abuse violations
occurring in the workplace;,

1.3.  Making it a requirement that each employee to be engaged in the performance of the grant
be given a copy of the statement required by paragraph (a);

1.4.  Notifying the ecmployce in the statement required by paragraph (a) that, as a condition of
employment under the grant, the employce will

1.4.1.  Abide by the terms of the statement; and

1.4.2.  Notify the employer in writing of his or her conviction for a violation of a criminal
' drug statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an cmployce or otherwise receiving actual notice of such
conviction. Employers of convicted employees must provide notice, including position
title, to every grant officer on whose grant activity the convicted employee was working,
unless the Federal agency has designated a central point for the reccipt of such notices.
Noticc shall include the identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of recciving notice under
subparagraph 1.4.2, with respect to any ecmployee who is so convicted

1.6.1. Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employce to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local
health, law cnforcement, or other appropriate agency;

1.7. Making a good faith cffort to continue to maintain a drug-frce workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The Co r may insert in the space provided below the site(s) for the performance of work
i)
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done in connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each tocation)

Check [0 if there are workplaces on filc that are not identificd here,

CONTRACTOR NAME:

- DocuSigned by:

Taylor Justice

NAME:

TITLE: President
DATE: 2/27/2024

Remainder of this page intentionally left blank
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SECTION B: CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the
provisions of Section 319 of Public Law 101-121, Government wide Guidance for New
Restrictions on Lobbying, and 31 U.S.C. 1352, and further agrees to have the Contractor’s
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the
following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES — CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicatc applicable program covered):
*Temporary Assistance to Needy Families under Title 1V-A
*Child Support Enforcement Program under Title IV-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XIX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under Title 1V

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned,
to any person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of Congress, or an employce of a Member of
Congress in conncction with the awarding of any Federal contract, continuation, renewal,
amendment, or modification of any Federal contract, grant, loan, or cooperative agreement (and
by specific mention sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person
for influencing or atternpting to influence an officer or employee of any agency, a Member of
Congress, an officcr or cmployce of Congress, or an employee of a Mcmber of Congress in
connectirn::_ﬁth this Federal contract, grant, loan, or cooperative agreement (and by specific
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mention sub-grantce or sub- contractor), the undersigned shall complete and submit Standard
Form LLL, (Disclosure Form to Report Lobbying, in accordance with its instructions, attached

and identified as Standard Exhibit E-1.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-granis, and contracts under
grants, loans, and cooperative agreements) and that all sub-recipients shall certify and disclose

accordingly.

This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entercd into. Submission of this certification is a prercquisite for making or
entering into this transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to
file the required certification shall be subject to a civil penalty of not less than $10,000 and not more

than $100,000 for each such failure.

CONTRACTOR NAME:

DocuSigned by;

NAME:Tay] or Justice

TITLE: President
DATE: 2/27/2024

Remainder of this page intentionally left blank
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DHHS EXHIBITD: FEDERAL REQUIREMENTS

SECTION C: CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the
provisions of Executive Office of the President, Executive Order 12549 and 45 CFR Part 76
regarding Debarment, Suspension, and Other Responsibility Matters, and further agrees to have
the Contractor’s representative, as identified in Scctions 1.11 and 1.12 of the General Provisions
cxccute the following Certification:

1. INSTRUCTIONS FOR CERTIFICATION

1.1. By signing and submitting this grant agreement, the prospective primary participant is
* providing the certification sct out below.

1.2, The inability of a person to providc the certification required below will not necessarily
result in denial of participation in this covered transaction. If necessary, the prospective
participant shall submit an explanation of why it cannot provide the certification. The
certification or explanation will be considered in connection with the NH Department of
Health and Human Services’ (DHHS) determination whether to enter into this transaction.
However, failure of the prospective primary participant to furnish a certification or an
explanation shall disqualify such person from participation in this transaction.

1.3.  The certification in this clausc is a material representation of fact upon which reliance was
placed when DHHS determined to enter into this transaction. If it is later determined that
the prospective primary participant knowingly rendered an erroncous certification, in
addition to other remedics available to the Federal Government, DHHS may terminate this
transaction for cause or default.

1.4,  The prospective primary participant shall provide immediate written notice to the DHHS
agency to whom this grant agreement is submitted if at any time the prospective primary
participant learns that its certification was erroncous when submitted or has become
erroneous by reason of changed circumstances.

1.5. The terms “covered transaction,” “debarred,” “suspended,” “ineligible,” “lower tier
covered transaction,” “participant,” “person,” “primary covered transaction,” “principal,”
“proposal,” and *voluntarily excluded,” as used in this clause, have the meanings set out in
the Definitions and Coverage sections of the rules implementing Executive Order 12549:
45 CFR Part 76. Sce the attached dcfinitions.

1.6.  The prospective primary participant agrees by submitting this grant agreement that, should
the proposed covered transaction be entered into, it shall not knowingly enter into any lower
ticr covered transaction with a person who is debarred, suspended, declared ineligible, or
voluntanly excluded from participation in this covercd transactlon unless authorized by

DHFS,
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1.7. The prospective primary participant further agrees by submitting this proposal that it will
include the clause titled “Certification Regarding Debarment, Suspension, Incligibility and
Voluntary Exclusion - Lower Tier Covered Transactions,” provided by DHHS, without
modification, in all lower tier covered transactions and in all solicitations for tower tier
covered transactions.

1.8. A participant in a covered transaction may rely upon a certification of a prospective
participant in a lower tier covered transaction that it is not debarred, suspended, incligible,
or involuntarily excluded from the covered transaction, unless it knows that the certification
is erroneous. A participant may decide the method and frequency by which it determines
the cligibility of its principals. Each participant may, but is not required to, check the Non- -
procurement List (of excluded parties).

1.9.  Nothing contained in the foregoing shall be construed to require establishment of a system
of records in order to render in good faith the certification required by this clause. The
knowledge and information of a participant is not required to exceed that which is normally
possessed by a prudent person in the ordinary course of business dealings.’

1.10.  Except for transactions authorized under paragraph 6 of these instructions, if a participant
in a covered transaction knowingly enters into a lower tier covered transaction with a person
who is suspended, debarred, incligible, or voluntarily excluded from participation in this
transaction, in addition to other remedics available to the Federal government, DHHS may
terminate this transaction for cause or default.

2. PRIMARY COVERED TRANSACTIONS

The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals;

2.1.  Are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency;

2.2,  Have not within a three-year period preceding this proposal (grant agreement) been
convicted of or had a civil judgment rendered against them for commission of fraud or a
criminal offense in connection with obtaining, attempting to obtain, or performing a public
(Federal, State or local) transaction or a contract under a public transaction; violation of
Federal or State antitrust statutes or commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making falsc statements, or receiving stolen property;

2.3, Are not presently indicted for otherwise criminally or civilly charged by a governmental
entity (Federal, State or local) with commission of any of the offcnses enumerated in
paragraph (1){(b} of this certification; and

24. Have not within a three-year period preceding this application/proposal had one or more
public transactions (Federal, State or local) terminated for cause or default,

2.5.  Where the prospective primary participant is unable to certify to any of the statements in
this certification, such prospective participant shall attach an explanation to this proposal
(grant ggreement).
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3. LOWER TIER COVERED TRANSACTIONS

By signing and submitting this lower tier proposal (grant agreement), the prospective lower tier
participant, as defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it
and its principals: \

3.1, Are not presently debarred, suspended, proposed for debarment, declared incligible, or

voluntarily excluded from participation in this transaction by any federal department or
agency.

3.2. Where the prospective lower tier participant is unable to certify to any of the above, such
prospective participant shall attach an explanation to this proposal (grant agreement).

3.3. The prospective lower tier participant further agrees by submitting this proposal (grant
agreement) that it will include this clause entitled “Certification Regarding Debarment,
Suspension, Ineligibility, and Voluntary Exclusion - Lower Tier Covered Transactions,”
without modification in all lower tier covered transactions and in all solicitations for lower
tier covered transactions. ’

CONTRACTOR NAME:

DocuSigned by:
-7 .
‘ /.:3&4, _J«watuu.

NAME: Tay1cl;r Justice

TITLE: president
DATE: 2/27/2024

Remainder of this page intentionally left blank
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DHHS EXHIBIT D: FEDERAL REQUIREMENTS

SECTIOND: CERTIFICATION OF COMPLIANCE WITH
REQUIREMENTS PERTAINING TO FEDERAL- NONDISCRIMINATION,
. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the
Contractor’s representative as identified in Sections 1.11 and 1.12 of the General Provisions, to
cxecute the following certification:

Contractor will compty, and )Vill require any subgrantees or subcontractors to comply, with any
applicable federal nondiscrimination requirements, which may include:

1. The Omnibus Crime Control and Safe Strcets Act of 1968 (42 U.S.C. Section 3789d)
which prohibits recipients of federal funding under this statute from discriminating, either
in employment practices or in the delivery of services or benefits, on the basis of race,
color, religion, national origin, and sex. The Act requires certain recipients to produce an
Equal Employment Opportunity Plan,;

2. The Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b))
which adopts by reference, the civil rights obligations of the Safe Streets Act. Recipients
of federal funding under this statute arc prohibited from discriminating, cither in
employment practices or in the delivery of services or benefits, on the basis of race, color,
religion, national origin, and sex. The Act includes Equal Employment Opportunity Plan
requirements;

3. The Civil Rights Act of 1964 (42 U.S.C. Scction 2000d, which prohibits recipients of
federal financial assistance from discriminating on the basis of race, color, or national
origin in any program or activity);

4. The Rechabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of

Federal financial assistance from discriminating on the basis of disability, in regard to
cmployment and the delivery of services or benefits, in any program or activity;

5. The Americans with Disabilitics Act of 1990 (42 U.S.C. Sections 12131-34), which
prohibits discrimination and ensurcs cqual opportunity for persons with disabilities in
employment, State and local government services, public accommodations, commercial
facilities, and transportation;

6. the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which
prohibits discrimination on the basis of sex in federally assisted education programs;

7. the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits
discrimination on the basis of age in programs or activities receiving Federal financial

asststance. It does not include employment discrimination;
far )
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8. 28 CF.R. pt. 31 (U.S. Department of Justice Regulations — OJJDP Grant Programs); 28
C.F.R. pt. 42 (U.S. Department of Justice Regulations — Nondiscrimination; Equal
Employment Opportunity; Policies and Procedures); Executive Order No. 13279 (equal
protection of the laws for faith-based and community organizations}; Executive Order No.
13559, which provide fundamental principles and policy-making criteria for partnerships
with faith-based and neighborhood organizations;

9. 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations — Equal Treatment for Faith-
Based Organizations); and Whistleblower protections 41 U.8.C. §4712 and The Naticnal
Defense Authorization Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted
January 2, 2013) the Pilot Program for Enhancement of Contract Employee Whistleblower
Protections, which protects employees against reprisal for certain whistle blowing
activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed
when the agency awards the grant. False certification or violation of the certification shall be
grounds for suspension of payments, suspension or termination of grants, or government wide
suspension or debarment.

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin,
or sex against a recipient of funds, the recipient will forward a copy of the finding to the Office
for Civil Rights, to the applicable contracting agency or division within the Department of Health
and Human Services, and to the Department of Health and Human Services Office of the
Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the
Contractor’s representative as identified in Sections 1.11 and 1.12 of the General Provisions, to
execute the following certification:

CONTRACTOR NAME:
DocuSigned by:
~y _Q‘IAA:C‘M—

—STAYSTTOFFIEAED... .
NAME:Tay or Justice

TITLE: President
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DHHS EXHIBITD: FEDERAL REQUIREMENTS

SECTION E: CERTIFICATION REGARDING ENVIRONMENTAL
TOBACCO SMOKE

Public Law 103-227, Part C - Environmenta! Tobacco Smoke, also known as the Pro-Children
Act of 1994 (Act), requires that smoking not be permitted in any portion of any indoor facility
owned or leased or contracted for by an entity and used routinely or regularly for the provision
of health, day care, education, or library scrvices to children under the age of 18, if the services
arc funded by Federal programs cither directly or through State or local governments, by Federal
grant, contract, loan, or loan guarantec. The law does not apply to children’s services provided
in private residences, facilities funded solely by Medicare or Medicaid funds, and portions of
facilitics used for inpatient drug or alcohol treatment. Failure to comply with the provisions of
the law may result in the imposition of a civil monetary penalty of up to $1000 per day and/or
the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the
Contractor’s rcpresentative as identified in Section 1.11 and 1.12 of the General Provisions, to
execute the following certification:

1. By signing and submitting this agrecment, the Contractor agrecs to make reasonable efforts
to comply with all applicable provisions of Public Law 103-227, Part C, known as the Pro-
Children Act of 1994.

CONTRACTOR NAME:

DocuSigned by:
‘ Toylor _fustice

NAME: Tay'lo.r' Justice

TITLE: President
DATE: 2/27/2024
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DHHS EXHIBIT D: FEDERAL REQUIREMENTS

SECTION F: CERTIFICATION REGARDING THE FEDERAL
FUNDING ACCOUNTABILITY AND TRANSPARENCY ACT (FFATA)
COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardecs
of individual Federal grants equal to or greater than $25,000 and awarded on or after October 1,
2010, to report on data related to executive compensation and associated first-tier sub-grants of
$25,000 or more. If the initial award is below $25,000 but subsequent grant modifications result
in a total award equal to or over $25,000, the award is subject to thec FFATA reporting
rcquirements, as of the date of the award.

In accordance with 2 CFR Part 170 (Rcporting Subaward and Exccutive Compcnsétion
Information), the Department of Health and Human Services (DHHS) must report the following
information for any subaward or contract award subject to the FFATA reporting requirements:

1. Namc of entity

Amount of award

Funding agency

NAICS co,d'c for contracts / CFDA program number for grants
Program source

Award title descriptive of the purpose of the funding action
Location of the entity

Principle place of performance

F 20 = o8 e Rl 1D

Unique identifier of the entity (UEI#)

<

. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and
those revenues are greater than $25M annually and

10.2. Compensation information is not alrcady availablc through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days,
in which the award or award amendment is made.

The Contractor identificd in Section 1.3 of the General Provisions agrees to comply with the
provisions of The Federal Funding Accountability and Transparency Act, Public Law 109-282
and Public Law 110-252, and 2 CFR Part 170 (Reporting Subaward and Exccutive Compcensation
Information), and further agrees to have the Contractor's representative, as identified in Sections

1.11 an .r_}_softhc Gencral Provisiens cxccute the following Certification:
p
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The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the
Federal Financial Accountability and Transparency Act.

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses
to the below listed questions are true and accurate.

JOMDATSFY9S1

1. The UEI (SAM.gov) number for your cntity is:

2. In your business or organization's preceding completed fiscal year, did your business or
organization receive (1) 80 percent or more of your annual gross revenue in U.S. federal
contracts, subcontracts, loans, grants, sub-grants, and/or cooperative agreements; and (2)
$25,000,000 or more in annual gross revenues from U.S. federal contracts, subcontracts,
loans, grants, subgrants, and/or cooperative agrcements?

__NO___YES
If the answer to #2 above is NQ, stop here
If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in
your business or organization through periodic reports filed under section 13(a) or 15( d)
of the Securities Exchange Act of 1934 (15 U.S.C.78m(a), 780(d)} or section 6104 of the
Internal Revenue Code of 19867

NO __ YES
If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your
business or organization:

CONTRACTOR NAME:

DocuSigned by:

NAME: Taylor Justice

TITLE: president
DATE: 2/27/2024

Remainder of this page intentionally left blank
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DHHS EXHIBIT E: DHHS INFORMATION SECURITY REQUIREMENTS

‘1.  DEFINITIONS
The following terms may be reflected and have the described meaning in this document:

1.1. . “Breach” means the loss of control, compromise, unauthorized disclosure, unauthorized
acquisition, unauthorized access, or any similar term referring to situations where
persons other than authorized users and for an other than authorized purpose have access
or potential access to personally identifiable information, whether physical orelectronic.
With regard to Protected Health Information, “Breach” shali have the same meaning as
the term “Breach” in section 164.402 of Title 45, Code of Federal Regulations.

1.2, “Computer Security Incident” shall have the same meaning “Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department of

. Commerce.

1.3. “Confidential Information™ or “Confidential Data™ means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and Personally
Identifiable Information.

1.4, Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted services -
of which collection, disclosure, protcction, and disposition is governed by state or
federal law or regulation. This information includes, but is not limited to Protected
Health Information (PHI), Personal Information (PI), Personal Financial Information
(PFI), Federal Tax Information (FTI), Social Security Numbers (SSN), Payment Card
Industry (PCI), and or other sensitive and confidential information.

1.5. “End User” means any person or entity (c.g., contractor, contractor’s employee, business
associate, subcontractor, other downstrcam uscr, ctc.) that receives DHHS data or
derivative data in accordance with the terms of this Contract.

1.6. “HIPAA” means the Health Insurance Portability and Accountability Act of 1996 and
the regulations promulgated thereunder.

1.7 “Incident” means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of a
system for the processing or storage of data; and changes to system hardware, firmware,
or softwarc characteristics without the owner's knowledge, instruction, or consent.
Incidents include the loss of data through theft or device misplacement, loss or
F]jsglaccm'cnl of hardcopy documents, and misrouting of physical or electronic mail, all
far )
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of which may have the potential to put the data at risk of unauthorized access, use,
-disclosure, modification or destruction.

1.8. “Open Wircless Network™ means any network or segment of a network that is not
designated by the State of New Hampshire's Department of Information
Technology or delegate as a protecied network (designed, tested, and approved, by
means of the Statc, to transmit) will be considered an open network and not
adequately secure for the transmission of unencrypted P1, PFI, PHI or confidential
DHHS data.

1.9. “Personal Information™ (or “PI”) means information which can be used to distinguish or
trace an individual’s identity, such as their name, social security number, personal
information as defined in New Hampshirc RSA 359-C:19, biometric records, ctc., alone,
or when combined with other personal or identifying information which is linked or
linkable to a specific individual, such as date and place of birth, mother’s maiden name,
etc.

1.10. “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

1.11. “Protected Health Information” (or *PHI”) has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45C.F.R. §
160.103. T

112, “Security Rule” shall imcan the Security Standards for the Protcction of Electronic

Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments thereto.

1.13. “Unsecured Protected Health Information™ means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is developed or
endorsed by a standards developing organization that is accredited by the American
National Standards Institute.

2. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
2.1. Business Use and Disclosure of Confidential Information.

2.1.1. The Contractor must not use, disclose, maintain or transmit Confidential
Information except as reasonably necessary as outlined under this Contract, Further,
Contractor, including but not limited to all its dircctors, officers, employees and
agents, must not use, disclose, maintain or transmit PHI in any manner that would
constitute a violation of the Privacy and Sccurity Rule.

2.1.2. The Contractor must not disclosc any Confidential Information in responsc to a
request for disclosure on the basis that it is required by law, in response to a
subpocena, ctc., without first notifying DHHS so that DHHS has an opportunity to
gronsent or object to the disclosure.

Ll
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2.13. If DHHS notifies the Contractor that DHHS has agreed 'to be bound by additional
restrictions over and above thosc uses or disclosures or sccurity safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

2.1.4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

2.1.5.  The Contractor agreces DHHS Data obtained under this Contract may not be used
for any other purposes that are not indicated in this Contract.

2.1.6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract,

3.  METHODS OF SECURE TRANSMISSION OF DATA

3.1. Application Encryption. If End User is transmitting DHHS data containing Confidential
Data between applications, the Contractor attests the applications have been evaluated
by an expert knowlcdgeable in cyber security and that said application’s encryption
capabilities ensure secure transmission via the internet.

3.2, Computer Disks and Portable Storage Devices. End Uscr may not use computer disks or
portable storage devices, such as a thumb drive, as a method of transmitting DHHS data.

3.3, Encrypted Email. End User may only employ email to transmit Confidential Data if
email is gncrypted and being sent to and being received by email addresses of persons
authorized to receive such information,

3.4. Encrypted Web Site. If End User is employing the Web to transmit Confidential Data,
the secure socket layers (SSL) must be used and the web site must be secure. SSL
encrypts data transmitted via a Web site,

3.5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit Confidential
Data.

3.6. Ground Mail Service. End Uscr may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a-named individual.

3.7. Laptops and PDA. If End User is employing portable devices to transmit Confidential
Data said devices must be encrypted and password-protected.

3.8. Open Wircless Networks. End User may not transmit Confidential Data via an open
wireless network. End Usér must employ a virtual private network (VPN) when remotely
transmitting via an open wircless network.

3.9. Remote User Communication. If End User is employing remotc communication to

accoss-br transmit Confidential Data, a virtual private network (VPN) must be installed
far sl
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on the End User’s mobile device(s) or laptop from which information will be transmitted
or accessed.

3.10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If End
User is employing an SFTP to transmit Confidential Data, End User will structure the
Folder and access privileges to prevent inappropriate disclosure of information. SFTP
folders and sub-folders used for transmitting Confidential Data will be coded for 24-hour
auto-deletion cycle (i.e. Confidential Data will be deleted every 24 hours).

3.11. Wircless Devices. If End User is transmitting Confidential Data via wireless devices, all data
must be encrypted to prevent inappropriate disclosure of infermation.

4, RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

4.1, The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted under
this Contract. To this end, the parties must:

4.2. Retention

4.2.1. The Contractor agrees it will not store, transfer or process data collected in connection
with the services rendered under this Contract outside of the United States. This
physical location requirement shall also apply in the implementation of cloud
computing, cloud service or cloud storage capabilities, and includes backup data and
Disaster Recovery locations. '

4.2.2. The Contractor agrees to cnsurc proper sccurity monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or Department
confidential information for contractor provided systems,

4.2.3.  The Contractor agrees to provide security awareness and education for its End Users
in support of protecting Department confidential information.

4.2.4. The Contractor agrees to retain all electronic and hard copies of Confidential Data in a
sccure location and identified in section IV. A.2

4.2.5. The Contractor agrces Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-hacker,
anti-spam, anfi-spyware, and anti-malware utilities. The environment, as a whole, must
have aggressive intrusion-detection and firewall protection,

4.2.6. The Contractor agrees to and ensures its complete cooperation with the State’s Chief
Information Officer in the detection of any security vulnerability of the hosting
infrastructure.
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4.3. Disposition

4.3.1. Ifthe Contractor will maintain any Confidential Information on its systems (or its sub-
contractor systems), the Contractor will maintain a documented process for securely
disposing of such data upon requecst or contract termination; and will obtain written
certification for any Statc of New Hampshire data destroyed by the Contractor or any
subcontractors as a part of ongoing, emergency, and or disaster recovery operations.
When no longer in use, electronic media containing State of New Hampshire data shall
be rendered unrecoverable via a secure wipe program in accordance with industry-
accepted standards for secure deletion and media sanitization, or otherwise physically
destroying the media (for example, degaussing) as described in NIST Special
Publication 800-88, Rev 1, Guidelines for Media Sanitization, National Institute of
Standards and Technology, U. S. Department of Commerce. The Contractor will
document and certify in writing at time of the data destruction, and will provide written
certification to the Department upon request. The written certification will include all
details necessary to demonstratc data has been properly destroyed and validated.
Where applicable, regulatory and professional standards for retention requirements
will be jointly evaluated by the Statc and Contractor prior to destruction,

4.3.2.  Unless otherwisc specified, within thirty (30) days of the termination of this Contract,
Contractor agrees to destroy all hard copies of Confidential Data using a secure method
such as shredding.

4.3.3.  Unless otherwise specified, within thirty (30) days of the termination of this Contract,
Contractor agrees to completely destroy all clectronic Confidential Data by mcans of
data erasure, also known as securc data wiping.

5. PROCEDURES FOR SECURITY

5.1. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

5.1.1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

5.1.2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creatton, transformation, use, storage and sccurc destruction) regardless of the media
used to store the data (i.c., tape, disk, paper, etc.).

5.1.3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

5.1.4. _The Contractor will ensure proper security monitoring capabilities are in place to detect
petential security events that can impact Statc of NH systems and/or Department
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confidential information for contractor provided systems.

5.1.5. The Contractor will providc regular security awareness and education for its End Users
in support of protecting Department confidential information.,

5.1.6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processcs that defines specific scourity expectations,
and monitoring compliance to security requirements that at a minimum match those
for the Contractor, including breach notification requirements.

5.1.7.  The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies and
procedures, systems access forms, and computer usc agreements as part of obtaining
and maintaining access to any Department system(s). Agreements will be completed
and signed by the Contractor and any applicable sub-contractors prior to system access
being authorized.

5.1.8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agrcement
(BAA) with the Department and is responsible for maintaining compliance with the
agrecment.

5.1.9.  The Contractor will work with the Departiment at its request to complete a System
Management Survey. The purpose of the survey is to cnable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor cngagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the scope
of the engagement between the Department and the Contractor changes.

5.1.10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundarics of the United States unless prior
express written consent is obtained from the Information Security Office leadership

- member within the Department,

5.1.11. Data Security Breach Liability. In the event of any security breach Contractor shall
make cfforts to investigate the causes of the breach, promptly take measures to prevent
future breach and minimize any damage or loss resulting from the breach. The State
shall recover from the Contractor all costs of response and recovery from the breach,
including but not limited to: credit monitoring services, mailing costs and costs
associated with website and telephone call center services necessary due to the breach.

5.1.12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and. sccurity of Confidential Information, and must in all other respects
maintain the privacy and security of Pl and PHI at a level and scope that is not less
than the Jevel and scope of requirements applicable to federal agencies, including, but
not limited to, provisions of the Privacy Act of 1974 (5U.S.C. § 552a), DHHS Privacy

{"5@] Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45 C.F.R. Parts
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160 and 164) that govern protections for individually identifiable health information
and as applicable under State law.

5.1.13. Contractor agrees to establish and maintain appropriatc administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and scope
of security that is not less than the level and scope of security requirements established
by the State of New Hampshire, Department of Information Technology. Refer to
Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm for the
Department of Information Technology policies, guidclines, standards, and
procurement information relating to vendors.

5.1.14. Contractor agrees to maintain a documented breach notification and incident responsc
process. The Contractor will notify the State’s Privacy Officer and the State’s Sceurity
Officer of any security breach immecdiately, at the email addresses provided in Section
V1. This includes a confidential information breach, computer security incident, or
suspected breach which affects or includes any State of New Hampshire systems that
conncct to the State of New Hampshire network.

5.1.15. Contractor must restrict access to the Confidential Data obtained under this Contract
to only those authorized End Users who need such DHHS Data to perform their official
duties in conncction with purposes identified in this Contract,

5.1.16. The Contractor must ensure that all End Users:

5.1.17. Comply with such safeguards as referenced in Section IV A. above, implemented to
protect Confidential Information that is fumished by DHHS under this Contract from
toss, theft or inadvertent disclosure.

Safeguard this information at all times. -

b. Ensure that Japtops and other clectronic devices/media containing PHI, PI, or PFI
are encrypted and password-protected.

¢.  Send emails containing Confidential Information only if encrypted and being sent
to and being received by email addresses of persons authorized to receive such
information.

d. Limit disclosure of the Confidential Information to the extent permitted by law.

e. Confidential Information reccived under this Contract and individually identifiablc
data derived from DHHS Data, must be stored in an arca that is physically and
technologically secure from access by unauthorized persons during duty hours as
well as non-duty hours (e.g., door locks, card keys, biometric identifiers, etc.).

f. Only authorized End Uscrs may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when stored on
portable media as rcquired in section IV above.

s In all other instances Confidential Data must be maintained, used and disclosed
Py
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using appropriate safeguards, as determined by a risk-based assessment of the
circumstances involved.

h. Understand that their user credentials (user name and password) must not be shared
with anyone. End Users will keep their credential information secure. This applies
to credentials used to access the site directly or indirectly through a third party
application.

5.1.18. Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

6. LOSS REPORTING

6.1. The Contractor must notify the State’s Privacy Officer and Security Officer of any Sccurity
Incidents and Breaches immediately, at the email addresses provided in Section 6.

6.2. The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency’s documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor’s compliance with all applicable obligations and procedurcs,
Contractor’s procedures must also address how the Contractor will:

6.3. Identify Incidents;
6.4. Determine if personally identifiable information is involved in Incidents;
6.5. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

6.6. ldentify and convene a core response group to detecrmine the risk level of Incidents and
determine risk-based responses to Incidents; and

6.7. Determine whether Breach notification is required, and, if so, identify appropriatc Breach
notification methods, timing, source, and contents from among different options, and bear
costs associated with the Breach notice as well as any mitigation measures.

6.8. Incidents and/or Breaches that implicate P1 must be addressed and rcported, as applicable, in
accordance with NH RSA 359-C:20.

7. PERSONS TO CONTACT

1. DHHS Privacy Officer: DHHSPrivacyOfficer@dhhs.nh.gov
2. DHHS Security Officer: DHHSInformationSccurityOffice@dhhs.nh.gov

(7
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DHHS EXHIBIT F: HEALTH INSURANCE PORTABILITY AND
ACCOUNTABILITY ACT BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrcesf to.
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and with

the Standards for Privacy and Security of Individually Identifiable Health Information, 45 CFR

Parts 160 and 164 applicable to business associates. As defined herein, “Business Associate” shall

mean the Contractor and subcontractors and agents of the Contractor that receive, use or have access

to protected health information under this Agreement and “Covered Entity” shali mean the State of

New Hampshire, Department of Health and Human Services.

1. DEFINITIONS.

1.1. “Breach” shall have the same meaning as the term “Breach” in section 164.402 of Title 45,
Code of Federal Regulations.

1.2. “Busingss Associate’ has the meaning given such term in section 160,103 of Title 45, Code
of Federal Regulations.

1.3. “Covered Entity” has the meaning given such term in section 160.103 of Title 45, Code of
Federal Regulations.

1.4. “Designated Record Sct” shall have the same meaning as the term “designated record set”
in 45 CFR Section 164.501.

1.5. “Data Aggregation” shall have the same meaning as the term “data aggregation” in 45 CFR
Section 164.501.

1.6.  “Health Care Operations” shall have the same meaning as the term “health care operations”
in 45 CFR Section 164.501.

1.7. “HITECH Act” means the Health Information Technology for Economic and Clinical Health
Act, Title XIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009,

1.8. “HIPAA” rﬁcans the Health Insurance Portability and Accountability Act of 1996, Public
Law 104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

1.9. “Individual” shall have the. same mecaning as the term “individual” in 45 CFR Section
160.103 and shall include a person who qualifies as a personal representative in accordance
with 45 CFR Section 164.501(g).

1.10. “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Dc;:lﬂmﬁtnt of Health and Human Services.

i
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1.11. *Protected Health Information” shall have the same meaning as the term “protected health
information” in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

1.12. “Required by Law” shall have the same meaning as the term “required by law” in 45 CFR
Section 164.103.

1.13. “Secretary” shall mean the Secretary of the Department of Health and Human Services or
histher designec.

1.14. “Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

1.15. “Unsecured Protected Health Information” means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute,

1.16. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH Act.

2. BUSINESS ASSOCIATE USE AND DISCLOSURE OF PROTECTED HEALTH
INFORMATION.

2.1. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all its
directors, officers, employecs and agents, shall not use, disclose, maintain or transmit PHI
in any manner that would constitute a violation of the Privacy and Security Rule.

2.2. Business Associate may use or disclose PHI:
a. For the proper management and administration of the Business Associate;
b. Asrequired by law, pursuant to the terms set forth in paragraph d. below; or
c. For data aggregation purposes for the health care operations of Covered Entity.

2.3. Tothe extent Business Associate is permitted under the Agreement to disclose PHI to a third
party, Business Associate must obtain, prior to making any such disclosure, (i) reasonable
assurances from the third party that such PHI will be held confidentially and used or further
disclosed only as required by law or for the purpose for which it was disclosed to the third
party; and (ii) an agreement from such third party to notify Business Associate, in
accordance with the HIPAA Privacy, Seccurity, and Breach Notification Rules of any
breaches of the confidentiality of the PHI, to the extent it has obtained knowledge of such
breach.
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2.4. The Business Associate shall not, unless such disclosure is reasonably necessary to provide
services under Exhibit A of the Agreement, disclose any PHI in response to a request for
disclosure on the basis that it is required by law, without first notifying Covered Entity so
that Covered Entity has an opportunity to object to the disclosurc and to seck appropriate
relief. If Covered Entity objects to such disclosure, the Business Associate shall refrain from
disclosing the PHI until Covered Entity has exhausted all remedies.

2.5. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to be
bound by additional restrictions over and above those uses or disclosurcs or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate shall
be bound by such additional restrictions and shall not disclose PHI in violation of such
additional restrictions and shall abide by any additional security safeguards.

3. OBLIGATIONS AND ACTIVITIES OF BUSINESS ASSOCIATE.

3.1. The Business Associate shall notify thc Covered Entity’s Privacy Officer immediately after
the Business Associatc becomes aware of any use or disclosure of protected health
information not provided for by the Agreement including breaches of unsecured protected
health information and/or any security incident that may have an impact on the protected
health information of the Covered Entity.

3.2, The Business Associate shall immediately perform a risk assessment when it becomes aware
of any of the above situations. The risk assessment shall include, but not be limited to:

a. The nature and extent of the protected health information involved, including the types
of identifiers and the likelihood of re-identification;

b. The unauthorized person used the protected health information or to whom the
disclosure was made;

c. Whether the protected health information was actually acquired or viewed
d. The extent to which the risk to the protected health information has beecn mitigated.

3.3. The Business Associate shall complete the risk assessment within 48 hours of the breach
and immediatcly report the findings of the risk assessment in writing to the Covered Entity.

3.4. The Business Associate shall comply with all sections of the Privacy, Security, and Breach
Notification Rule. :

3.5. Business Associate shall make available all of its internal policics and procedures, books
and records relating to the use and disclosure of PHI received from, or created or received
by the Business Associate on behalf of Covered Entity to the Secretary for purposes of
determining Covered Entity’s compliance with HIPAA and the Privacy and Sccurity Rule.

3.6. Business Associate shall require all of its business associates that receive, use or have access
to PHI under the Agreement, to agree in writing to adhere to the same restrictions and
conditions on the use and disclosure of PHI contained herein, including the duty to return or

destroy the PHI as provided under Secction 3 (1). The Covered Entity shall be considered a

direftl jrd party beneficiary of the Contractor’s business associate agreements with

Page 96 of 99 =
Contractor Iniliuls:L
Date: 2/27/2024
V53 0731/23



DocuSign Envelope |D;: ESEED304-08AD-4FDF-B250-5ACT6FE31038

STATE OF NEW HAMPSHIRE
T DEPARTMENT OF HEALTH AND HUMAN SERVICES
Closed Loop Referral
RFP-2024-OCOM-02-CLOSE-01

EXHIBIT G ATTACHMENT 2: HEALTH INSURANCE PORTABILITY AND
ACCOUNTABILITY ACT BUSINESS ASSOCIATE AGREEMENT

Contractor’s intended business associates, who will be receiving PHI pursuant to this
Agreement, with rights of enforcement and indemnification from such business associates
who shall be governed by standard Paragraph #13 of the standard contract provisions (P-37)
of this Agreement for the purpose of use and disclosure of protected health information.

3.7.  Within five (5) business days of receipt of a written request from Covered Entity, Business
Associatc shall make available during normal business hours at its offices all records, books,
agreements, policies and procedures relating to the use and disclosure of PHI to the Covered
Entity, for purposes of enabling Covered Entity to determine Business Associate’s
compliance with the terms of the Agreement.

3.8.  Within ten (10) business days of recetving a written request from Covered Entity, Business
Associate shall provide access to PHI in a Designated Record Sct to the Covered Entity, or
as directed by Covered Entity, to an individual in order to meet the requirements under 45
CFR Scction 164.524.

3.9. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record Set,
the Business Associate shall make such PHI available to Covered Entity for amendment and
incorporate any such amendment to enable Covered Entity to fulfill its obligations under 45
CFR Scction 164.526.

3.10. Business Associate shall document such disclosures of PHI and information related to such
disclosures as would be required for Covered Entity to respond to a request by an individual
for an accounting of disclosures of PHI in accordance with 45 CFR Section 164.528.

3.11. Within ten (10) business days of recciving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available to
Covered Entity such information as Covered Entity may require to fulfill its obligations to
provide an accounting of disclosures with respect to PHI in accordance with 45 CFR Section
164.528.

In the event any individual requests access to, amendment of, or accounting of PHI directly
from the Business Associate, the Business Associate shall within two (2) business days
forward such request to Covered Entity. Covercd Entity shall have the responsibility of
responding to forwarded requests. However, if forwarding the individual’s request to
Covered Entity would cause Covered Entity or the Business Associate to violate HIPAA and
the Privacy and Security Rule, the Business Associate shall instcad respond to the
individual’s request as required by such law and notify Covered Entity of such response as
soon as practicable.

3.12. Within ten (10) business days of termination of the Agreement, for any reason, the Business
Associate shall return or destroy, as specified by Covered Entity, all PHI received from, or
created or received by the Business Associate in connection with the Agrecment, and shall
not retain any copies or back-up tapes of such PHI. If return or destruction is not feasible, or
the disposition of the PHI has been otherwise agreed to in the Agreement, Business
Associate shall continue to extend the protections of the Agreement, to such PHI and limit
fuﬁ?ﬂr_:,ﬁcs and disclosures of such PHI to those purposes that make the return or destruction

[l
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infeasible, for so long as Business Associate maintains such PHI. If Covered Entity, in its
sole discretion, requires that the Business Associate destroy any or all PHI, the Business
Associate shall certify to Covered Entity that the PHI has been destroyed.

4. OBLIGATIONS OF COVERED ENTITY

4.1. Covered Entity shall notify Business Associate of any changes or limitation(s) in its Notice
of Privacy Practices provided to individuals in accordance with 45 CFR Section 164.520, to
the extent that such change or imitation may affect Business Associate’s use or disclosure
of PHL

4.2. Covered Entity shall promptly notify Business Associate of any changes in, or revocation of
_permission provided to Covered Entity by individuals whose PHI may be used or discloscd
by Business Associate under this Agreement, pursuant to 45 CFR Section

4.3. 164.506 or 45 CFR Section 164.508.

4.4. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522, to
the extent that such restriction may affect Business Associate’s use or disclosure of PHI.

5. TERMINATION FOR CAUSE

5.1. In addition to Paragraph 10 of the standard terms and conditions (P-37) of this Agreement
the Covered Entity may immediately terminate the Agreement upon Covered Entity’s
knowledge of a breach by Business Associate of the Business Associate Agreement sct forth
herein as Appendix 1. The Covered Entity may cither immediately terminate the Agreement
or provide an opportunity for Business Associate to cure the alleged breach within a
timeframe specified by Covered Entity. If Covered Entity determines that neither
termination nor cure is feasible, Covered Entity shall report the violation to the Secretary.

6. MISCELLANEOUS

6.1. Decfinitions and Regulatory References. All terms used, but not otherwise ‘defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended from
time to time. A rcference in the Agrecment, as amended to include this Appendix |, to a
Scction in the Privacy and Security Rule means the Section as in effect or as amended.

6.2. Amendment: Covered Entity and Business Associate agree to take such action as is
nceessary to amend the Agreement, from time to time as is necessary for Covered Entity to
comply with the changes in the requirements of HIPAA, the Privacy and Security Rule, and
applicable federal and state law, '

6.3. Data Ownecrship: The Business Associate acknowledges that it has no ownership rights with
respect to the PHI provided by or created on behalf of Covered Entity.

(o
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6.4. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved to
permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

6.5. Segregation: If any term or condition of this Appendix [ or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Appendix | are declared severable.

6.6. Survival: Provisions in this Appendix | regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3} |, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the standard
terms and conditions (P-37), shall survive the lermination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly exccuted this Business Associate
Agreement.

CONTRACTOR NAME:

DocuSignad by:

NAME: Taylor Justice

TITLE: President
DATE: 2/27/2024

KYPMENT OF HEALTH AND HUMAN SERVICES
Dawid (Nicturs

NAME.: David wieters

TITLE: pavid wieters
DATE: 3/8/2024
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: TESTING REQUIREMENTS:
State Requirements .
Req # | Requirement Description | criticality:  { vandor Respanse | Delivery Method
APPLICATION SECURITY TESTING
All components of the Software shall be reviewed and tested to
ensure they protect the State's web site and its related Data L
assets.
TL1 M Yes Standard

The Vendor shall be respansible for providing documentation
of security testing, as appropriate. Tests shall focus on the
techanical, administrative and physical security controls that
T1.2 have been designed into the System architecture in order to M Yes Standard
provide the necessary confidentiality, integrity and availability.

Provide evidence that supports the fact that Identification and
Authentication testing has been recently accomplished;
supports obtaining information about those parties attempting
T13 to log onto a system or application for security purposes and M Yes Standard
the validation of users.

Test for Access Control; supports the management of
permissions for logging onto a cormputer or network.

Ti4 M Yes Standard

Test for encryption; supports the encoding of data for security
purposes, and for the ability to access the datain a decrypled
format from required tools.

T15 M Yes Standard

Test tha Intrusion Detection; supports the detection of illegal
entrance into a computer system,

T1.6 1] Yes Standard

‘Test the Verification feature; supports the confirmation of

hori . i 3
Ty authority to enter a computer system, application or network. ™ Yes Standard

Test the User Managemeni feature; supports the
administration of computer, application and network accounts

e within an arganization. M Yes Standard
DS
U
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Test Role/Privilege Manzgement; supports the granting of
abilities to users or groups of users of a computer, application
or network.

T19 M Yes Standard

Test Audit Trail Capture and Analysis; supports the
identification and monitoring of activities within an application
of System.

T110 M Yes Standard

Test Input Validation; ensures the application is protected from
buffer overflow, cross-site scripting, SQL injection, and
T111 unauthorized access of files andfor directories on the server. 7] Yes Standard

For web applications, ensure the application has been tested
and hardened 1o prevent critical application security flaws. { At
a minimum, the application shall be tested against all flaws
outlined in the Open Web Application Security Project
{OWASP) Top Ten

[hittp://werw.owasp.orgfindex. php/OWASP_Top_Ten_Project).

T.1.12 M Yes Standard

Provide the State with validation of 3rd party security reviews
performed on the application and systern environment. The
review may include a combination of vulnerability scanning,
TL13 penetration vesting, static analysis of the source code, and L] Yes Standard
expert code review [please specify proposed methodology In
the comments field).

Prior 1o the System being moved into production, the Vendor
shall provide resulis of all security testing to the Department of
T1.14 Information Technology for review and acceptance. ™ Yes Standard

Vendor shall provide documented procedure for migrating
application modifications from the User Acceptance Test

T1.15
Environment to the Production Environment. M i Standacd
STANDARD TESTING
The Vendor must test the software and the systern using an
industry standard and State approved testing methodology.
T2.1 M Yes Standard
The Vendor must perform application stress vesting and tuning.
T2.2 M Yes Standard
The Vendor must provide documented procedure for how to
T2.3 synt Production with a speclfic testing environment. M Yes Standard
The vendor musit define and test disaster recovery procedures.
T2.4 M Yes Standard
DS
U
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APPLICATION REQUIREMENTS

State Requirements
Req# ~ | " Requirement Description : ' | Criticality| Vendor | Delivery
GENERAL SPECIFICATIONS :
Ability to access data using open standards access protocol {please
specify supported versions in the comments field).

All M Yes Standard

Data is available in commonly used format over which no entity has
exclusive control, with the exception of National or international
standards. Data is not subject to any copyright, patent, trademark or
other trade secret regulation. ;

Al2 M Yes Standard

Al.3 Web-based compatible and in conformance with the following W3C M Yes Standard
APPLICATION SECURITY ~ - ' :

Verify the identity or authenticate all of the system client applications
before allowing use of the system to prevent access to inappropriate or

. . . M Yes Standard
confidential data or services.

A2.1

Ds
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Fxhibit G Attachment 1 - IT Requirements Workbook

Verify the identity and authenticate all of the system’s human users
befare allowing them to use its capabilities to prevent access to
inappropriate or confidential data or services.

A2.2 Yes Standard
Enforce unique user names.

A2.3 - Yes Standard
Enforce complex passwords for Administrator Accounts in accordance
with DolT’s statewide User Account and Password Policy.

AZ.4 Yes Standard

Contractor Initials
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Fxhibit G Attachment 1 - IT Requirements Workbook

Enforce the use of complex passwords for general users using capital
letters, numbers and special characters in accordance with DolT's

A2.5 . 3 . Yes Standard
statewide User Account and Password Policy.

i ission an r ithin the data .

A2E Encrypt passwords in transmission and at rest within the database Yes Standard
Establish ability to expire passwords after a definite period of time in
accordance with DolT’s statewide User Account and Password Policy.

A2.7 Yes Standard
Provide the ability to limit the number of people that can grant or change
authorizations.

A28 Yes Standard
Establish ability to enforce session timeouts during periods of inactivity.

A2.9 Yes Standard
The application shall not store authentication credentials or sensitive

A2.10 data in its code. Yes Standard
Log all attempted accesses that fail identification, authentication and
authorization requirements.

A2.11 Yes Standard

Contractor Initials
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Fxhibit G Attachment 1 - IT Requirements Workbook

The application shall log all activities to a central server to prevent
parties to application transactions from denying that they have taken
place.

A2.12 Yes Standard
All logs must be kept in accordance with the Scope of Services and

A2.13 Yes Standard
Exhibit K DHHS Information Security Requirements & 'd
The application must allow 3 human user to explicitly terminate a

A2.14 session. No remnants of the prior session should then remain. Yes Standard
Do not use Software and System Services for anything other than they

A2.15 are designed for. Yes Standard
The application Data shall be protected from unauthorized use when at
rest. ;

A2.16 Yes Standard

Contractor Initials
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The application shall keep any sensitive Data or communications private
from unauthorized individuals and programs.

A2.17 M Yes Standard

Subsequent application enhancements or upgrades shall not remove or

degrade security requirements.

A2.18 M Yes Standard

0s
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A2.19

Utilize change management documentation and procedures.

Yes

Standard

A2.20

Web Services : The service provider shall use Web services exclusively to
interface with the State’s data in near real time when possible.

Yes

Standard

A2.21

Logs must be configured using “fail-safe” configuration. Audit logs must
contain the following minimum information:

. User IDs (of all users who have access to the system)

. Date and time stamps

. Changes made to system configurations

. Addition of new users

. New users level of access

. Files accessed (including users)

. Access to systems, applications and data

. Access trail to systems and applications {successful and unsuccessful
attempts}

9. Security events

0O~ bW N =

Yes

Standard
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HOSTING-CLOUD.REQUIREMENTS
State Requirements
Req # | Requirement Description ICriticaIity Vendor | Delivery
OPERATIONS: :
Vendor shall provide an ANSI/TIA-942 Tier 3
Data Center or equivalent. A tier 3 data
center requires 1) Multiple independent
distribution paths serving the IT equipment,
2) All IT equipment must be dual-powered
H1.1  |and fully compatible with the topology of a M Yes Standard
site's architecture and 3)}Concurrently
maintainable site infrastructure with
expected availability of 99.982%.

Vendor shall maintain a secure hosting
environment providing all necessary
hardware, software, and Internet bandwidth
to manage the application and support users
with permission based logins.

H1.2 M Yes Standard

The Data Center must be physically secured -
restricted access to the site to personnel

with contrals such as biometric, badge, and
others security solutions. Policies for granting
access must be in place and followed. Access
shall only be granted to those with a need to
perform tasks in the Data Center.

H1.3 M Yes Standard

Vendor shall install and update all server
patches, updates, and other utilities within
H1.4 |60 days of release from the manufacturer. M Yes Standard

Vendor shall monitor System, security, and
application logs. '

H1.5 M Yes Standard

Vendor shall manage the sharing of data
H1.6 |resources. M Yes Standard

9 Contractor Initials
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H1.7

Vendor shall manage daily backups, off-site
data storage, and restore operations.

Yes

Standard

H1.8

The Vendor shall monitor physical hardware.

Yes

Standard

H1.9

Remote access shall be customized to the
State’s business application. In instances
where the State requires access to the
apgplication or server resources not in the
bM2Z, the Vendor shall provide remote
desktop connection to the server through
secure protocols such as a Virtual Private
Network {(VPN).

No

Not
Available/
Not
Proposing

DISASTER RECOVERY

H2.1

Vendor shali have documented disaster
recovery plans that address the recovery of
lost State data as well as their own. Systems
shall be architected to meet the defined
recovery needs.

Yes

Standard

H2.2

The disaster recovery plan shall identify
appropriate methods for procuring
additional hardware in the event of 2
component failure. In most instances,
systems shall offer a leve! of redundancy so
the loss of a drive or power supply will not be
sufficient to terminate services however,
these failed components will have to be
replaced.

Yes

Standard

H2.3

Vendor shall adhere to a defined and
documented back-up schedule and
procedure.

Yes

Standard

H2.4

Back-up copies of data are made for the
purpose of facilitating a restore of the datain
the event of data loss or System failure.

Yes

Standard

H2.5

Scheduled backups of all servers must be
completed regutarly. The minimum
acceptable frequency is differential backup
daily, and complete backup weekly.

Yes

Standard

10
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Tapes or other back-up media tapes must be
securely transferred from the site to another
secure location to avoid complete data loss

H2.
26 with the loss of a facility.

M Yes Standard

Data recovery — In the event that recovery
back to the last backup is not sufficient to
recover State Data, the Vendor shall employ
the use of database logs in addition to
backup mediain the restoration of the
database{s) to afford a much closer to real-
time recovery. To do this, logs must be
moved off the volume containing the
database with a frequency to match the
business needs.
HOSTING SECURITY

H3.1  [If State data is hosted on multiple servers, M
data exchanges between and among servers
must be encrypted.

H2.7 M Yes Standard

Yes Standard

H3.2 All components of the infrastructure shall be M
reviewed and tested to ensure they protect
the State’s hardware, software, and its
related data assets. Tests shall focus on the
technical, administrative and physical
security controls that have been designed
into the System architecture in order to
provide confidentiality, integrity and
availability.

Yes Standard

H3.3 |All servers and devices must have event M
logging enabled. Logs must be protected
with access limited to only autharized

administrators. Logs shall include System, Yes Standard
Application, Web and Database logs.

H3.4 |Operating Systems (OS) and Databases (DB) M
shall be built and hardened in accordance
with guidelines set forth by CIS, NIST or NSA. Yes Standard

SERVICE LEVEL AGREEMENT:

H4.1 |The Vendor’s System support and M
maintenance shall commence upon the
Effective Date and extend through the end of
the Contract term, and any extensions
thereof.

Yes Standard

" Conltractor Initials
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H4.2

The vendor shall maintain the hardware and
Software in accordance with the
specifications, terms, and requirements of
the Contract, including providing, upgrades
and fixes as required.

Yes

Standard

H4.3

The vendor shall repair or replace the
hardware or software, or any portion
thereof, so that the System operatesin
accordance with the Specifications, terms,
and requirements of the Contract.

Yes

Standard

H4.4

All hardware and software components of
the Vendor hosting infrastructure shall be
fully supported by their respective
manufacturers at all times. All critical patches
for operating systems, databases, web
services, etc., shall be applied within sixty
{60} days of release by their respective
manufacturers.

Yes

Standard

H4.5

The State shall have unlimited access, via
phone or Email, to the Vendor technical
support staff between the hours of 8:30am
to 5:00pm- Monday through Friday EST.

Yes

Standard

12
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H4.6

The Vendor shall conform to the specific
deficiency class as described: o Class A
Deficiency - Software - Critical, does not
allow System to operate, no work around,
demands immediate action; Written
Documentation - missing significant portions
of information or unintelligible to State; Non
Software - Services were inadequate and
require i'e-performance of the Service.

+] Class B Deficiency - Software -
important, does not stop operation and/or
there is a work around and user can perform
tasks; Written Documentation - portions of
information are missing but not enough to
make the document unintelligible; Non
Software - Services were deficient, require
reworking, but do not require re-
performance of the Service.

o Class C Deficiency - Software - minimal,
cosmetic in nature, minimal effect on
System, low priority and/or user can use
System; Written Documentation - minimal
changes required and of minor editing
nature; Non Software - Services require only
minor reworking and do not require re-
performance of the Service.

Yes Standard

13
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H4.7

As part of the maintenance agreement,
ongoing support issues shall be responded to
according to the following:

a. Class A Deficiencies - The Vendor shall
have available to the State on-call telephone
assistance, with issue tracking available to
the State, eight {8) hours per day and five {5)
days a week with an email / telephone
response within two {2) hours of request; or
the Vendar shall provide support on-site or
with remote diagnostic Services, within four
{4} business hours of a request;

b. Class B & C Deficiencies —The State shall
notify the Vendor of such Deficiencies during
regular business hours and the Vendor shall
respond back within four (4) hours of
notification of planned corrective action;
The Vendor shall repair or replace Software,
and provide maintenance of the Software in
accordance with the Specifications, Terms
and Requirements of the Contract.

Yes

Standard

H4.8

The hosting server for the State shall be
available twenty-four {24) hours a day, 7
days a week except for during scheduled
maintenance.

Yes

Standard

H4.9

A regularly scheduled maintenance window
shall be identified (such as weekly, monthly,
or quarterly} at which time all relevant server
patches and application upgrades shall be
applied.

Yes

Standard

H4.10

if The Vendor is unable to meet the uptime
requirement, The Vendor shall credit State’s
account in an amount based upon the
following formula: (Total Contract Item
Price/365) x Number of Days Contract Item
Not Provided. The State must request this
credit in writing.

Yes

Standard

H4.11

The Vendor shall use a change management
policy for notification and tracking of change
requests as well as critical outages.

Yes

Standard

14
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H4.12

A critical outage will be designated when a
husiness function cannot be met by a
nonperforming application and there is no
work around to the problem.

Yes

Standard

H4.13

The Vendor shall maintain a record of the
activities related to repair or maintenance
activities performed for the State and shall

report quarterly on the following: Server up-

time; All change requests implemented,
including operating system patches; All
critical outages reported including actual
issue and resolution; Number of deficiencies
reported by class with initial response time
as well as time to close.

Yes

Standard

H4.14

The Vendor will give two-business days prior
notification to the State Project Manager of
all changesfupdates and provide the State
with training due to the upgrades and
changes. '

Yes

Standard

15
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SUPPORT & MAINTENANCE REQUIREMENTS

State'Requirements’

Req #' |

Requirement Description [ criticality

Vendor | Delivery

SUPPORT &

MAINTENANCE REQUIREMENTS

511

The Vendor's System support and maintenance shall commence upon the Effective Date and
extend through the end of the Contract term, and any extensions thereof,

Yes

Standard

§1.2

Maintain the hardware and Software in accordance with the Specifications, terms, and
requirements of the Contract, including providing, upgrades and fixes as required.

Yes

Standard

513

Repair Software, or any portion thereof, 50 that the System operates in accordance with the
Specifications, terms, and requirements of the Contract. M

Yes

Standard

The State shall have unlimited access, via phone or Emall, to the Vendor technical support staff
between the hours of 8:30am to 5:00pm- Monday through Friday EST. M

Yes

Standard

515

The Vendor response time for support shall conform to the specific deficiency class as
described below or as agreed to by the parties:

0 Class A Deficiency - Software - Critical, does not allow System to operate, no work around,
demands immediate action; Written Documentation - missing significant portions of
information or unintelligible to State; Non Software - Services were inadequate and require re-
performance of the Service.

o Class B Deficiency - Software - important, does not stop operation and/or there is a work
around and user can perform tasks; Written Documentation - portions of information are M
missing but not enough to make the document unintelligible; Non Software - Services were
deficient, require reworking, but do not require re-performance of the Service.

¢ Class C Deficiency - Software - minimal, cosmetic in nature, minimal effect on System, low
;}riority and/or user can use System; Written Documentation - minimal changes required and of
minor editing nature; Non Software - Services require only minor reworking and do not require
re-performance of the Service,

Yes

Standard

The Vendor shall make available to the State the latest program updates, general maintenance
releases, selected functionality releases, patches, and Documentation that are generally
offered to its customers, at no additional cost.

Yes

Standard”

S1.7

For all maintenance Services calls, The Vendor shall ensure the following information will be
collected and maintained: 1} nature of the Deficiency; 2) current status of the Deficiency; 3)
action plans, dates, and times; 4) expected and actual completion time; 5) Deficiency resolution
information, 6) Resolved by, 7) Identifying number i.e. work order number, 8} issue identified
by;

Yes

Standard

51.8

The Vendor must work with the State to identify and troubleshoot potentially large-scale

System failures or Deficiencies by collecting the following information: 1) mean time between
reported Deficiencies with the Software; 2) diagnosis of the root cause of the probtem; and 3) P
identification of repeat calls or repeat Software problems.

Yes

Standard
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519

As part of the Software maintenance agreement, ongoing software maintenance and support
issues, shall be responded to according to the following or as agreed to by the parties:

a. Class A Deficlencies - The Vendor shall have available to the State on-call telephone
assistance, with issue tracking available to the State, eight (8) hours per day and five (5) days a
week with an email / telephone response within two (2} hours of request; or the Vendor shall
provide support on-site or with remote diagnostic Services, within four {4} business hours of a
request;

b. Class B & C Deficiencies —The State shall notify the Vendor of such Deficiencies during regular
business hours and the Vendor shall respond back within four (4) hours of notification of
planned corrective action; The Vendor shall repair or replace Software, and provide
maintenance of the Software in accordance with the Specifications, Terms and Requirements of
the Contract; or as agreed between the parties.

Yes

Standard

$1.10

The Vendor shall use a change management policy for notification and tracking of change
requests as well as critical outages. '

Yes

Standard

$1.11

A critical outage will be designated when a business function cannot be met by a
nonperforming application and there is no work arocund to the problem.

Yes

Standard

$1.12

The Vendor shall maintain a record of the activities related to repair or maintenance activities
performed for the State and shall report quarterly on the following: All change requests
implemented; All critical outages reported including actual issue and resolution; Number of
deficiencies reported by class with initial response time as well as time to close.

Yes

Standard

$1.13

A regularly scheduled maintenance window shall be identified {such as weekly, monthly, or
quarterly) at which time all relevant server patches and application upgrades shall be applied.

y

Yes

Standard

51.14

The Vendor shall give two-business days prior notification to the State Project Manager of all
changes/updates and provide the State with training due to the upgrades and changes.

Yes

Standard

51.15

The State shall provide the Vendor with a personal secure FTP site to be used by the State for
uploading and downloading files if applicable.

Yes

Standard

$1.15

The Vendor shall give two-business days prior netification to the State Project Manager of all
changes/updates and provide the State with training due to the upgrades and changes.

Yes

Standard

51.16

The State shall provide the Vendor with a personal secure FTP site to be used by the State for
uploading and downloading files if applicable.

Yes

Standard

$1.17

The hosting server for the State shall be available twenty-four {24} hours a day, 7 days a week
except for during scheduled maintenance.

Yes

Standard

$1.18

The Contractor will guide the State with possible solutions to resolve issues te maintain a fully
functioning, hosted Systemn.

Yes

Standard
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PROJECT MANAGEMENT

State Requirements

Req # |

Requirement Description

[ Criticality

Vendor | Delivery

PROJECT MANAGEMENT

P11

Vendor shall participate in an initial kick-off
meeting to initiate the Project.

Yes

Standard

P1.2

Vendor shall provide Project Staff as specified in
the RFP.

Yes

Standard

P1.3

Vendar shall submit a finalized Work Plan within
ten (10) days after Contract award and approval by
Governor and Council. The Work Plan shall include,
without limitation, a detailed description of the
Schedule, tasks, Deliverables, milestones/critical
events, task dependencies, vendors and state
resources required and payment Schedule.

Yes

Standard

P1.4

Vendor shall provide detailed bi-weekly status
reports on the progress of the Project, which will
include expenses incurred year to date.

Yes

Standard

P15

All user, technical, and System Documentation as
well as Project Schedules, plans, status reports,
and correspondence must be maintained as
project documentation.

Yes

Standard

P1.6

Vendor shall provide a full time Project Manager
assigned to the project.

Yes

Standard

P1.7

The Vendor Project Manager, and relevant key
staff, shall every three {3) months, beginning in the
first month of the Contract, travel to Concord, NH
to meet with project representatives from DHHS
and the NHID to review past quarter performance
and upcoming quarter Plan of Operations. Virtual
meetings may be permitted if approved by DHHS.

Yes

Standard

P1.8

The Vendor's project manager is alse expected to
hast other important meetings, assign contractor
staff to those meetings as appropriate and provide
an agenda for each meeting.

Yes

Standard

18
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P19

Meeting minutes will be documented and
maintained electronically by the contractor and
distributed within 24 hours after the meeting. Key
decisions along with Closed, Active and Pending
issues will be included in this document as well,

Yés

Standard

P1.10

The Project Manager must participate in all other
State, provider, and stakeholder meetings as
requested by the State.

Yes

Standard

P1.11

For the first three (3} months of the Contract, the
Vendor shall provide written progress reports, to
be submitted to DHHS every two (2} weeks. The
reports should be keyed to the implementation
portion of the Plan of Operations and include, at a
minimum, an assessment of progress made,
difficulties encountered, recommendations for
addressing the problems, and changes needed to
the Plan of Operations.

Yes

Standard

P1.12

For the fourth through eighth month of the
Contract, the Vendor shall provide a bi-monthly
report of the status of progress, it must be
received by the tenth business day of the following
month. This report must be tied to the
performance section of the Plan of Operations and
contain at least the following information:

Yes

Standard
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Sccretary of State of the State of New Hampshire, do hereby certify that UNITE USA INC. is
a Delaware Profit Corporation registered Lo lransacl business in New Hampshire on September 22, 2020. 1 further certify that all
fecs and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned.

Business [D: 851903
Certificate Number: 0006560012

IN TESTIMONY WHEREOF,

| hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 31st day of January A.D. 2024.

David M. Scanlan

Secretary of State
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CERTIFICATE OF AUTHORITY

|, Esther Farkas, hereby cerify that:
1. | am a duly elected Clerk/Secretary/Officer of Unite USA Inc.

. 2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
~ held on February 23, 2023, at which a quorum of the Directors/shareholders were present and voting.

VOTED: That Taylor Justice (may list more than one person)

is duly authorized on behalf of Unite USA Inc. to enter into contracts or agreements with the State of New
Hampshire and any of its agencies or departments and further is authorized to execute any and all documents,
agreements and other instruments, and any amendments, revisions, or modifications thereto, which may in
hisfher judgment be desirable or necessary to effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority was valid thirty (30)
days prior to and remains valid for thirty (30) days from the date of this Certificate of Authority. | further certify
that it is understood that the State of New Hampshire will rely on this certificate as evidence that the person(s)
listed above currently occupy the position(s) indicated and that they have full authority to bind the corporation. To
the extent that there are any limits on the authority of any listed individual to bind the corporation in contracts with
the State of New Hampshire, all such limitations are expressly stated herein. o .qmeeny

ot Jankas
Dated: February 5, 2024 i T—

Signature of Elected Officer Name:
Esther Farkas
Title: COO and Secretary

Rev. 03/24/20
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ACORD’ CERTIFICATE OF LIABILITY INSURANCE

9/8/2024

DATE (MM/DDIYYYY)

2/1/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holdar Is an ADDITIONAL INSURED, the policy{fes) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION 1S WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsemont(s).

PRODUCER 1 ackton Companics L
1185 Avenue of the Americas, Suite 2010 PHONE FAX
New York NY 10036 l E-MAIL Iwcm
646-572-7300 | ADDRESS:
INSURER(S) AFFORDING COVERAGE NAIC #
WSURER a : Travelers Property Casualty Company of America 25674
;"55;’;;%3 Unite USA Inc. msurer 8: The Charter Oak Fire Insurance Company 25615
= 217 Broadway, Floor 8 msurer ¢ : The Trovelers Indemnity Company 25658
New York, NY 10007 wsurer p: === SEE ATTACHMENT ---
INSURERE :
INSURER F :
COVERAGES CERTIFICATE NUMBER: 20262237 REVISION NUMBER: 1.9.9.9.9.9.9.1

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL [SUBR

FOLICY EFF ':OLICY EXP

LTR TYPE OF INSURANCE NSD |l wyp POLICY NUMBER {MMDDIYYYY) | {MMIDDIYY YY) LIITS
7 |2 (JASSMMERCIALIGENE RN KIABILSIY N | N| ZzPP-91NG6983-23-15 9/22023 | o/Rr2024  {EAcioccurrence 1 1,000.000
clamsmaoe | X occur PREMIAES Ea ogmme s 300,000
L MED EXP {Any one paison) s 10,000
N PERSONAL & ADVINJURY |3 1.000.000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
X ]rouer [ ]%8% [ Jiec PRODUCTS - coMPior 466 | 8 2.000.000
OTHER: $
B [ AUTOMOBILE LiaBLITY N | N| BA-SWOS6688-23-15-G 91812023 | 9/g/2004 | GOMBIRED SINGLELIT 1577665 600
ANY AUTO BODILY INJURY (Per persen) | $ N X XN N XX
| | e, [ [laohEoues BODILY INJURY {Per sccident| § X X XXX XX
X | AUtosomy | X | AuTos oncy o nAgGE s XXXXXXX
X_|RET: $10,000 § XXXXXXX
“C | X [UMBRELLALIAB 1 v | ocour N N | CUP-8W987311-23-15 91872023 9/8/2024 EACH OCCURRENCE $ 2,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE s 2,000,000
DED [ X l rReTenTions 10,000 3 XXX XXX
A [ e et i N| 10w ap2Fcy wizozs | zoes [ X Stanure | [&”
ANY PROPRIETORIPARTNERIEXECUTIVE i E.L. EACH ACCIDENT s 1,000,000
{Mandatory In NH) EL, DISEASE - Ea EMPLOYEE] $ 1,000,000
il yos, describe under
DESCRIPTION OF OPERATIONS below EL. DISEASE - pOUCY LIMIT | 8 1,000,000
1> | See Attached N N[ See Anached H/3/2023 117842024 ] See Attached

DESCRIPTION OF OPERATIONS / LOCATIONS ! VEHICLES {ACORD 101, Additiona! Remarks Schedult, may be artached if more space is required)

Department of Health and Human Services
129 Pleasant Street
Concord NH 03301-3857 \

CERTIFICATE HOLDER CANCELLATION  See Attachment
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
20262237 THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
1ate of NH ACCORDANCE WITH THE POLICY PROVISIONS.
. «l

AUTHORIZED REPR TATIVE -
} =2
' -4

© 1988-2015 ACORD CORPORATION, A}l rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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Unite USA, Inc.

Cyber Liability/Tech E&O Coverage

Policy Number: 768750300

Policy Term: 11/8/2023 - 5/08/2025
Issuing Co: Columbia Casualty Company
Limit: $5,000,000

Retention: $75,000

Cyber Liability/Tech E&tO Coverage {Excess)

Policy Number: ECL-241007

Policy Term: 11/8/2023 - 5/08/2025

Issuing Co: Crum & Foster Specialty Insurance Company
Limit: $5,000,000 xs $5,000,000

Crime

Policy Number: P-001-001285374-01
Policy Term: 11/8/2023 ~ 5/08/2025
Issuing Co: AXIS Insurance Company
Limit; $3,000,000

Retention: $25,000

Miscellaneous Professional Liability

Policy Number: NY23MPLZOARFKIV

Policy Term: 3/10/2023 - 3/10/2024
Issuing Co: Navigators insurance Company
Limit; $1,000,000

Retention: $10,000



