Frank Edelblut

Christine Brennan
Commissioner

Deputy Commissioner

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
25 Hall Street
Concord, N.H. 03301

February 28, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the New Hampshire Department of Education to enter into a sole source amendment to an
existing contract with Double Line, Inc. (VC#318529), Hutto, TX by increasing the price limitation by
$61,800 from $311,365 to $373,165 and by replacing the end date of June 30, 2026 with June 30, 2024, to
build continuous Extract, Transform, and Load system code between the New Hampshire Department of
Education’s cﬁrrent data warehouse and its new Common Educational Data Standards data warehouse
effective upon Governor and Council approval. The original contract was approved by Governor and
Council on Cctober 4, 2023 (Item #86). 100% Federal Funds.

Funds to support this request are available in the following account in Fiscal Year 2024 as follows:

06-56-56-567010-71280000 State Longitudinal Data Systems

Fiscal . Current Tocisasiad Revised
Year Class/Account | Class Title Budget (Decreased) Budget
ge Amount udge

2024 102-500731 Contracts for Prog Serv | $207.,577 $165,588 $373,165
2025 102-500731 Contracts for Prog Serv_| $93,788 ($93,788) $0

2026 102-500731 Contracts for Prog Serv | $10,000 ($10,000) $0

Total $311,365 $61,800 $373,165

EXPLANATION

This contract amendment has become sole somrce because the scope of services is changing and the
price increase is greater than 10% of the original contract. There are economies of scale associated
with Double Line, Inc. (Double Line). The vendor is able to enhance the
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continuous load as part of the ongoing nightly production process, as opposed to the one-time load that took

historical data and mapped it from onc data warchouse to another. Therefore, the vendor is capable of -

executing this project more efficiently, freeing the New Hampshire Department of Education’s (NHED)

resources for additional State Longitudinal Data Systems (SLDS) grant work. This added task creates the
request for additional funding. A detailed explanation can be found below.

Double Line has extensive experience with Common Educational Data Standards (CEDS) that has allowed
them to complete the project much faster than we thought in the original contract. In the original contract,
Double Line was tasked with developing the CEDS data warehouse, mapping the existing data warehouse
to a CEDS data warehouse model, and performing a one-time load of the existing data into the new CEDS
data warehouse. It was assumed that the NHED resourccs/staff would have the bandwidth to take the code
. built for the one-time data migration and build the backwards compatibility to the old data warchousc.
However, this is not the case due to other competing system development projects underway. Instead,
Double Line will be able to finish the incremental load with dedicated resources much quicker, which
shortens the overall project length.

The old data warehouse is needed until all NHED systems can be modified to use the new CEDS data
warchouse, which is expected to be a 3-5-year effort. To ensure that the conversion is completed on time,
Double Line has offered to build the backwards compatibility.

Respectfully 22?,

Frank Edelblut
Commissioner of Education



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
© 27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

January 16, 2024

Frank Edelblut, Commissioner
Department of Education
State of New Hampshire

101 Pleasant Street

Concord, NH 03301

Dear Commissioner Edelblut:

This letter represents formal notification that the Department of Information Technology (DolT) |
has approved your agency’s réquest to enter into a contract amendment with Double Line, Inc., as described .
below and referenced as DolT No. 2023-070A.

The purpose of this request is to build continuous Extract, Transform, and Load system (ETL)

code between NHED’s current data warehouse and its new Common Educational Data Standards

(CEDS) data warehouse.

The Total Price Limitation will increase by $61,800 for a New Total Price Limitation of
$373,165, effective upon Governor and Council approval through June 30, 2024,

A copy of this letter must accompany the Department-of Education’s submission to the Governor
and Executive Council for approval.

Sincerely,

e Mot

Denis Goulet

DG/d
DolT #2023-070A

cc: Kathy Wood, IT Lead

"Innovative Technologies Today for New Hampshire's Tomorrow"



AMENDMENT TO
" PROFESSIONAL SERVICES CONTRACT

-

Now come the New Hampshire Department of Education (NHED), hereinafter “the Agency,” Double Line,
Inc. {VC#318529) Hutto, TX, hereinafter “the Contractor”, and pursuant to an agreement between the parties that was
approved by Governor and Council on October 4, 2023 (ltem #86) hereby agree to modify same as follows:
1. Amend Section 1.8 of form P-37 by increasing the price limitation by $61,800 from 53 l. 1,365 to $373,-I65.
2. Amend Section 1.7 of form P-37 by replacing the end date of June 30, 2026 with June 30, 2024,
3. Remove Exhibit B (Scope of Work) and replace with Exhibit B-1 (Scope ofWérk).
4, Remove Exhibit C (Method of Payment) and replace with Exhibit C-1 (Method of Payment).

S. All other provisions of this agreement shall remain in full force and effect as originally set forth; and

6. This amendment shall commence upon Governor and Council approval and shall terminate on June 30, 2024,

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the parties.
and must be attached to the said agreement,

IN WITNESS WHEREOF. the parties, hereto have set their hands as of the day and year first above written.
THE STATE OF NEW HAMPSHIRE
Department of Education
{Agency)

Division of __Commissiondr’s Office

By: QJ 311112024

.Frank Edelblut, Commissioner of Education Date

Double Line, Inc,

= Contractor .
By 2= S 02/08/24
Matt Warden, Chief Executive Officer Date
Approved as to form, substance and execution by the Attomey General this - 11 day of _March 2024,

O S —

Elizabeth Brown. Division of Attorney General Office

" Approved by the Governor and Council this - day of ,20

By:

Contract between Double Line, Inc. and the NH Department of Education Contractor lnitinls:m W
Page | of §
bate. FED 8,2024



EXHIBIT B-1
Scope of Work

Double Line Partners (Double Line) will map the New Hampshire Department of Education’s (NHED) current
State Longitudinal Data System (SLDS) data warehouse tables to a new Common Educational Data Standards
 (CEDS) data model as well as create the necessary Extract, Transform, and Load (ETL) code to exiract the
data from the old databases to the new CEDS data model. The existing SLDS data warehouse and the new
CEDS data model will both be housed on servers maintained by the New Hampshire Department of
Iinformation Technology (NHDOIT) and Double Line will work extensively with NHDOIT personnel and the
Bureau of Education Statistics personnel.

Double Line will deliver the following services:
1. Discovery and Project Planning (Completion Date: 11/30/2023) This is a process that takes place

before k'icking off project development. It is focused on identifying NHED staff (members of the
Bureau of Educational Statistics) the issues with the old databases and moving toward the new CEDS
data model. In the discovery phase, the NHED staff will test the CEDS data model against the reality
of solving problems and meeting expectations for state and federal reporting.

- 2. Project Planand Acceptance Criteria (Completion Date: 12/31/2023)~ These are the formal documents -
that define the execution and control stages of a project. The plan includes considerations for risk
management, resource management, and communications, while also addressing scope, cost and
schedule baselines. Acceptance criteria represent a specific and defined list of conditions that need to
be met before a projeci can be considered completed and the project deliverables are accepted by the
NHED. _ ' ,

.3. Data Mapping to CEDS Warehouse (Target Date: 02/29/2024) ~ Data mapping is the process of
matching fields from one database to another. It is the first step to facilitate data migration, data
integration, and other data management tasks. Double Line will complete the following:

a. Align all SLDS data warehouse elements from tables with the CEDS data model. If an element
from the NHED SLDS data warehouse does not align with the CEDS data model, Double Line
will extend the CEDS data model to incorporate it. The mapping will be guided by theICEDS,
found at https://ceds.ed.gov/;

b. Obtain all the data from the. CEDS model that is needed for the Generate Database and the
ETL from the existing Access Database used for Edfacts reporting into the Generate Database;

c. Use Windows Active directoi'y to maintain security to the new CEDS data model;

Use a Data Definition Language (DDL) script to create the initial CEDS data model that will
be completed by DolT;

e. - Align the data dictionary from the current SLDS data warehouse to the CEDS data model
saved in the Harvest repository (NHED's version control software); and ‘

f. Establish processes and documentation to ensure proper data flow from the legacy systems to

the new model.

4, ETL Creation and Testing { Target Date: 04/30/2024)}- ETL stands for "Extract. Transform, and Load."
ETL tools gather data from multiple data sources and consolidate it into a single, centralized location.
ETL testing is done to ensure that the data that has been loaded from a source to the destination after
business transformation is accurate. Double Line will Create the ETL and analyze existing processes

and data transformations between data collection applications and the SLDS data warehouse.
5. Continuous Load ETL Creation (Target Date: 04/30/2024) — Double Line, Inc. will accommodate
continuous historical, new, and updated data on an ongoing basis by creating an enhanced architecture

Contract between Double Line, Inc, and the NH Department of Education’ Contractor lnilials:m W
Page 2 of 5
g Feb 8, 2024

Date:



EXHIBIT B-1
Scope of Work
Continued

-that develops an incremental load Extract, Transform, and Load (ETL) in order to achieve this
functionality.

a. Develop an incremental load ETL pipeline that can handle both initial data loads and
incremental updates. :

i. Queries will be executed as transacnons

. Ifqueries fail, a rollback will be implemented to the initial state after three retries.

ii. Logging will be maintained using SQL Server Integrations Services (S513) logging
providers and persisted into a log table. '

iv. Email notifications will be configured for failures using event handlers at the task
level. :

v. Data consistency will be enforced using data validation checks on primary keys and
foreign key constraints. .

b. Implement an incremental load design approach that efﬁcxemly applies changes since the last
load.

i. Ewvaluate and select a method for capturing changes, such as Change Data Capture on
the source Structured Query Language (SQL) Server, timestamp fields in the source’
data, or change detection in a staging area.

ii. Newand updated data will be handled vsing UPSERT (a database operation) logic.

. ii. Deleted data will be handled using a soft delete method (marking the record as
inactive). Developing an automated archival process for inactive data is excluded in
the scope of this enhancement.

c. Integrate the incremental load ETL pipeline with the existing Common Educational Data
Standards data warehouse (CEDS DW) infrastructure. Data transformations will align and be
guided by the CEDS standard.

d. Follow performance-aware design principles; total run time for the incremental load process

~ will be dependent on factors such as the rate of change in the source data, data quality, and
server memory/compute capacity. Load testin'g and ETL performance tuning is excluded in
_the scope of this enhancement.

e. Provide comprehensive documentation and training to NHED staff on the operation and
maintenance of the continuous load ETL pipeline, in line with documentation and training
requirements of the current engagement.

6. Pro;ect Documentation and Close-Out (Target Date: 05/30/2024) — This is the stage where all
deliverables are finalized and formally transferred, and all documentation is signed off, approved and
archived. The project closure process ensures that all work has been completed according to the project -
plan and scope. Double Line will assist NHED staff with any transformations needed to transition the
new CEDS data mode! to be the new primary SL.DS Reporting to streamline operations. Double Line
will work with NHED staff to initially run the old and new data models in paralle] unti] the transition
is completed and vertified.

Double Line will use the following protocols and procedures in executing the deliverables listed above:
1. Document all system changes to support end-user knowledge (e.g., via table mappings, ETL, data
dictionaries, and data flow documents);

Contract between Double Line, Inc. and the NH Deparunent of Education Contractor [nhials;m W ‘
1 Page 3 of 5
baie: FED 8, 2024



EXHIBIT B-1
Scope of Work
Continued

2. Document all the routines and processes used to generate reports and/or data tables and datasets
knowledge (e.g., via table mappings, ETL, data dictionaries, and data flow documents);

3. Harvest repository used throughout the project for version code;
Host virtual meetings between the Double Line project team and the NHED to share information as
required;

5. Utilize the State of New Hampshire virtual private network/secure network mtemet access for.
communicating with the NHED's hardware;

6. Work collaboratively with state information technology developers and database administrators, and
other project team members; and .

7. Provide the Administrator réports that document the work accomplished and a log of the time spent
every two weeks.

Assumgtioné'
1. The grain of NHED's existing SLDS supports loading into the CEDS Warehouse.

2. The scope of the project is mapping NHED’s existing SLDS that is K-12 into CEDS. NHED has no
plans to expand the scope to other domains (e.g., workforce credentials, learning resources, and
authentication and authorization).

3. Data transformations will be guided by CEDS standards.

4. To manage orchestration, NHED currently uses SQL server agents within their existing system and
Double Line, Inc. will leverage those to establish the desired frequency.

5. Double Line, Inc. assumes that it will be creating this enhancement for 120 tables.

Contract between Double Line, Inc. and the NH Depariment of Educanon Contractor ]ni:ials:m W
Page 4 of 3
Dae. FEb 8,2024



EXHIBIT C-1

Methdd of Payment
(Budget through June 30, 2024)

Deliverable - : Pricing
Discovery and Project Planning $46,875
Project Plan and Acceptance Criteria I$66,560
Data Mapping to CEDS Warehouse $98,430
ETL (E;ctract, Transform, and Load) Creation and Testing $78,750
Contiﬁuous Load ETL Creation $6'l,800'
Project Documentation and Close-Out . ' $20,750

Total $373,165

Limitation on Price: Upon mutual agreement between the state contracting officer and the contractor, line
items.in this budget may be adjusted from one to another, but in no case shall the total budget exceed the
price limitation of $373,165. ' )

Funding Source: Funds to support this request are available in the following account in Fiscal Year 2024

and Fiscal Year 2025, and are anticipated to be available in Fiscal Year 2026 upon the availability and .
continued appropriation of funds in the future operating budget, with the authority to adjust budget line

items within the price limitation and encumbrances between fiscal years through the Budget Office if

needed and justified.

" 06-56-56-567010-71280000 State Longitudinal Data Systems

Fiscal Current Inpredsed Revised
e Class/Account | Class Title ' {Decreased)
Year Budget .| Budget
Amount

2024 102-500731 ‘Contracts for Prog Serv | $207,577 $163,588 $373,163
2025 . 102-500731 Contracts for Prog Serv_| $93,788 ($93,788) 50

2026 102-500731 Contracts for Prog Serv | $10,000 ($10.000) 30

Total $311,365 $61,800 $373,165

Method of Payment: Payment will be made upon the submittal of monthly invoices that are received by
the 10th day of the following month and supported by a summary of activities/completed deliverables that
- have taken place in accordance with the terms of the contract, along with a detailed listing of expenses
incurred. 1f otherwise correct and acceptable, payment will be rmade for 100% of the expenditures listed. A
final invoice is due within 30 days of the end of this contract. Invoices and receipts shall be submitted
electronically to: '

/
DEARfdoe.nh.pov

Contract between Double Line, Inc. and the NH Depantment of Educat{on Contractor Initials:m W
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CERTIFICATE OF ATTESTATION

Corporation

I, Samudra Sen , hereby certify that [ am the duly appointed Secretary of
{(Name of Clerk of Corporation}

Double Line, Inc. . I hereby certify that Matt Warden ,
(Corporation Naine) - {Name of Contract Signatory)

Chief Executive Officer , i duly authorized to execute contracts on behalf of
{Title of Contract Signatory}

Double Line, Inc. and may bind the company thereby.
(Corporation Name) ;

I hereby certify that said authority has not been amended or repealed and remains in full force and
effect as of the date of the contract to which this certi_ﬁéate is attached. This authority remains valid for
thirty (30) days. | further certify that it is understood that the State of New Hampshire will rely on this
certificate as evidence that the person(s) listed above currenily occupy the position(s) indicated and that
they have full authority to bind the corporation. To the extent that there are any limits on the authority of
any listed individual to bind the corporation in contracts with the State of New Hampshire, all such

limitations are expressly stated herein.

ATTEST: sanudrd sen (Feb 9, 2074 06:18 GMT+5.5) ; Director and Secretary
(Signuture of Clerk of Corporation) {Title of Clerk of Corporation)

DATED: D2/02/24




State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the Staie of New Hampshire, do hereby certify that DOUBLE LINE, INC. is .
a Delaware Profit Carporation registered 10 transact business in New Hampshire on August 02. 2023. 1 further certify that all fees
and documents required 5}' the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business [D: 938580
Certificate Number: 0006577556

IN TESTIMONY WHEREQF,

[ hereto sct. my hand and cause to be affixed
the Seal of the S1ate of New Hampshire,
this 16th day of February A.D. 2024,

David M. Scanlan

Secretary of State
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ACORD CERTIFICATE OF LIABILITY INSURANCE EEMEDY

+

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES -

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED'
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
. If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may requira an endorsemant. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s}.

PRODUCER ﬁfﬂ?u Perla Hernandez-Palacios
TPB Insurance Group, Inc. E [PHoNe . (210) 8221571 | 188 oy (210)822-8027
2915 W. Bitters Rd A'r;‘cm'éss: peria hernandez@ihebankofsalnsurance.com
Suite 312 {NSURER(S} AFFORDING COVERAGE NAIC #
San Antonio TX 78248 INSURER A - Hanover Lioyds 41602
INSURED  ° INSURER B : Massachusetts Ins. Co. ' 22306

DOUBLE LINE, INC ; INSURER ¢ . Scoitsdale Indemnity Company

P.O. BOX 935, NSURER D :

] INSURERE :

HUTTO ' TX 78834 A EURERED

COVERAGES CERTIFICATE NUMBER: NGO FORMS REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED., NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

. EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

SR ADDLSUGR FOLKYEEF |
'fm TYPE OF INSURANCE pisp | wyp POLICY MUMBER mw%omfm (5%‘%%) LIMITS
" | ]| COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE ¢ 2,000,000
| DAMAGE TO RENTED
| cuams o g OCCUR PREMISES (Ea occurrence) | 8- 1:000.000
[ ] . MED EXP {Any onapersam) | 3 3:000
Al — 06/10/2023 | 0811072024 | epsonal s aoy uury | 3 2:000.000
GENL AGGREGATE LIMIT APPLIES PER: | GENERAL AGGREGATE s 4,000,000
POLICY I:l R Loc PRODUCTS - COMPIOPAGG | 5 4,000,000
OTHER: L , H
COMBINED SINGLE LIWIT
ﬂ'ouoau.e UABILITY o 0 ) $ 2,000,00
ANY AUTO BODILY INJURY {Per person) | §
DWNED SCHEDULED - i
A | RUtosoney 1 |Airas . 06/10/2023 | 06/10/2024 | BODILY INJURY {Per accident) | §
S| HRED S| NON-OWNED PROPERTY DAMAGE s
L 25 auTOS ONLY AUTOS GNLY {Per secident)
5
| X umsreLtawae | X occur EACH OCCURRENCE s 3.000.000
A EXCESS LIAB CLAIMS-MADE [ 06/10/2023 | 0611042024 | ,ccnegare s 3.000.000
oeo | | reTenmion s $
WORKERS COMPENSATION PER oTH
AND EMPLOYERS' LIABILITY Xl STATUTE [ I ER T
B A R R AR THERENECUTIVE NiA [ ] 06/10/2023 | 0B/10/2024 | EL- EACHACCIDENT e b
L Mandatory In NH) _ E.L. DISEASE - EA EMpLOYEE | 5 1:000.000
If yas, cascribe undar 1,000,000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - PoLicY LM | ¢ 1.0
Professional Llabilty/Cyber Liabili - E3EICINm 51000:000
rofessi ¥ r Liaoill
C | Retention: $10,000 v ] 11/26/2023 | 11/26/2024 | Excess - Each Claim $2.000.000
Totai © §5,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES [ACORD 101, Additonal Remarky Schedule, may be attached If more space is required)

CERTIFICATE HOLDER CANCELLATION

¢

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

New Hampshire Depariment of Education ACCORDANCE WITH THE POLICY PROVISIONS.

25 Hall Street

AUTHORIZED REPRESENTATIVE

Concord NH 03301 Lf“/f&n. L&rc{u
|

. © 1988-2015-ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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Christine M. Brennan
Deputy Commissioner

Frank Edoiblut r
Commiasioner

STATE OF NEW HAMPSHIRE
OEPARTMENT OF EDUCATION
25 Hall Stroet
Concord, NH 03301

September 12, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorabie Council

State House '

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the New Hampshire Department of Education to contract with Double Line, Inc. (VC#318529)
Hutto, TX in an amount not to exceed $3 11,365 to map its current-State Longitudinal Data System data
warchouse tables to a new Common Educational Data Standards data warehouse model as well as create
the necessary code to extract the data from the existing databases to the new Common Educational Data
Standard data model, effec(we upon Governor and Council approval through June 30, 2026. 100%
Federal Funds.

Funds to support this request are available in the account titled State Longitudinal Data Systems in FY24
and FY2$, and are anticipated to be available in FY26, upon the availability and continued appropriation
of funds in the future operating budget, with the ability to adjust encumbrances between fiscal years
within the price limitation through the Budget Office without further Govemor and Council approval, if
needed and justified.

Account EY24 EY25 FY26 Total
06-56-56-567010-71280000-102-500731
Contracts for Program Services 05T ST SI0000  §31136S

EXPLANATION

A Request for Proposal was posted on the New Hampshire Department of Education (NHED) and the

Statewide Bids and Proposal websites on March 6, 2023. The NHED used a scoring scale of 100 points, a

maximum of 20 points awarded based on the Price Proposal, and a maximum of 80 points awarded for

Qualifications and Experience. Extensive knowledge of the Common-Education Data Standards (CEDS)
and substantial prior experience mapping to the CEDS data model were heavily weighted. The NHED

received and reviewed six (6) proposals and selected Double Lin, Inc.; they received the greatest number

of points based upon the RFP scoring criteria. As noted above, the scoring criteria heavily weighted prior
CEDS experience, pivotal to the successful outcome of the project.
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The NHED seeks a contract with Double Line, Inc. to map its State Longitudinal Data System (SLDS)

data warehouse tables to a new CEDS data warehouse model as well as create the necessary code to

extract the data from the existing databases to the new CEDS data model. This initiative will significantly

improve the efficiency of NHED's mandatory repomng to the United States Department of Education
- (USED).

The data warehouse is the central repository of data collected for critical functions including school
funding, school accountability, reporting and policy decisions. The use of a CEDS data warehouse would
assist in research, decision making, and improves educational outcomes. Qver the past decade, the data
needs of the NHED have shifted dramatically from merely fulfilling various federal and staté legislative
mandates for reporting to driving the decision-making process at the individual, family, school, state, and
federal levels. Improving the quality of the student and district level data for reporting and being
responsive to changing education data needs is crucial to fulfilling the Bureau’s mission.

Double Line, Inc. will align all SLDS data warehouse elements from approximately 150 tables with the
CEDS data model. If an element from the NHED SLDS data warehouse does not align with the CEDS
data model, the vendor will extend the CEDS data model to incorporate it. Double Line, Inc. will
establish processes, code, and documentation to ensure proper data flow from the legacy systems to the
new model. They will assist NHED with any transformations needed to transition the new CEDS data
model to be the new primary SLDS Reporting to streamline operations. Double Line, Inc. will work with
NHED to initially run the old and new data models in parallel until the transition is completed and
verified. The existing SLDS data warehouse and the new CEDS data model will both be housed on -
servers maintained by the New Hampshire Department of Information Technology (NHDOIT) and the
vendor chosen through this process will work extensively with NHDOIT- personnel and the Bureau of
Education Statistics personnel.

Double Lire, Inc. has substantial prior experience mapping to the CEDS -data model, extending the CEDS
data mode! for state specific data, and positive reference checks. They are heavily involved in real-warld
applications of CEDS, with active CEDS-based implementations in Missouri, New Mexico, and Kansas.
[n addition, they have been active in. CEDS development for nearly a decade and have served or are
currently serving on several CEDS workgroups including:

« CEDS Early Leamning

» CEDS READS (Researchers Exploring Avenues for Data Sharing)

» CEDS Data Warehouse Model Expansion Project

« CEDS Community of Innovative Reference Architecture

Respccrﬁ:lly %Zm;?,

Frank Edelblut
Commissioner of Education



Attachment A
Bid Summary Scoring Sheet

Double Line, Inc.

Bid Amount
Name of Bidder Bid/Proposal Amount -
Boon IT Solutions $258,000
Collectiv $279,000
_Double Line, Inc. $311,365
BPM Advisors $582,250
Resultant £795,320
OTIS Education Systems $1,596,100

Reviewers

James Kask, 1T Manager IV

Nathan Valence, Technical Support Specialist v
. Gretchen Tetreault, Business Systems Analyst .

Overnll Scores

Double Line, inc.

87

"Boon IT Solutions

70

BPM Advisors

64

OTIS Education Systems

53

Resultant

‘41

Collectiv

38

Criteria for. Evaluation and

orin

Proposal Criteria

Weight of Criteria

Qualifications and Experience Points

¢ Extensive knowledge of CEDS (Common Education Data Standards) 60

. and substantial prior experience mapping to the CEDS data model
« Strong experience with technologies required for supported systems 20
Price Proposal Potential Maximum Points 20
Total Potential Maximum Points Awarded 100




Attachment A
Bid Summary Scoring Sheet
Double Line, Inc. Partners

Continued
Bidder CEnS Techl?'“' Price ‘Overzll Score
Experience - Experience .
Double Line, Inc. 50 .20 17 87
Boon IT Solutions 30 20 20 70.
BPM Advisors -35 - 20 9 64
OTIS Education Systems 30 20 3 53
Resuliant 15 20 6 4].
Collectiv o 20 - 18 38

Review Process . _

Scoring for review occurred on 5/10/2023. The final score for each vendor was awarded upon the consensus
of the review team. NHED setected Double Line, Inc. because they received the most points based upon
the RFP scoring criteria. The scoring criteria heavily weighted prior CEDS experience that is pivotal to the
successful outcome of the project. Double Line, Inc. sits on several CEDS work groups, is heavily involved
in CEDS open-source community, has successfully mapped other states to CEDS, and had positive
reference checks. Meanwhile, Boon IT Solutions had significantly less experience with CEDS and had
negative reference checks and Collectiv had no previous experience with CEDS at all.



'STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Dents Goulet
Commissioner

August 10,2023

Frank Edelbiut, Commissioner

Department of Education . °

State of New Hampshire

101 Pleasant Street -
Concord, NH 03301 ’

Dear Commissioner Edelblut:

This letter mpmcnts formal notification that the Department of Information Technology (DoiT)
has approved your agency's request to enter into a contract with Double Line, Inc., as described below
end referenced as DolT No. 2023-070.

The purpose of this request is to map current State Loogitudingl Data System (SLDS) data
warchouse tables to a new Common Educational Data Standards (CEDS) data warchouse model
as well as create the necessary code to extract the data from the existing databases to the new
CEDS data model.

The Total Price Limitation will be $311,365, effective upon Governor and Council
approval through June 30, 2026.

A copy of this letter must accompany the Department of Education’s submission to the Governor
and Executive Council for approval.

Sincerely,
Denis Goulet
DG/jd - ,
DolT #2023-070

cc: Tim DePalo, IT Manager
- Bruce Smith, IT Manager

“Innovative Technologies Today for New Hompshire's Tomorrow”



FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any infonmation that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract,

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS
i. IDENTIFICATION.

1.1 State Agency Name
New Hampshire Department of Education

(NHED)

1.2 State Agency Address
25 Hall Street
Concord, NH 03301

1.3 Contractor Name

Doubie Line, fnc. (VCH 318529)

1.4 Contractor Address
338 Exchange Blvd: #935
Hutto, TX 78634

1.5 Contractor Phone 1.6 Account Unit and Class

1.7 Compietion Date 1.8 Price Limitation

Number
(512) 646-4929 See Exhibit C June 30, 2026 $311,3165
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number
James Kask, Administrator 603-271-4862
.11 Contractor Signature i.12 Name and Title of Contractor Signatory
= 7 Matt Warden, CEQ
’/~Z_._ Date: 03/06/23
I l3 Smc Agmcy 5§ 1.14 Name and Title of State Agency Signatory
Frank Edelbtut, Commissioner of Education
E 8/2112023

1.t5 Appmval by the N.H. Department of Administration, Division of Personnel (if applicable)

By:

Director, On:

1.16 Approval

l. [ —

By: Elizabeth Attomey

Attorney General (Form, Substance and Execution) (if appiicable)

@21/2023

1.17 Approval by the Governor and Executive Council ({f applicable)

IG&C [tem number:

G&C Meeting Date:

Contract between Double Line, Inc, and the New Hampshire Department of Education
Page | of 19

Contractor [njtinls; rers
09/06/23
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Date:




1. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(“State™), engages contractor identified in block 1.3 (“Contractor™)

to perform, and the Contractor shall perform, the work or sale of

goods, or both, identified and more particularty described in the
attached EXHIBIT B which is incorporated herein by reference
(“Serv:ccs“)

). EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Govemor and Executive
Council of the State of New Hampshire, if applicable, . this
Agrcement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive Council
approve this Agreement, unless no such approval is required, in
which case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block 1,13
(“Effective Date").

3.2 If the Contractor commences the Services prior to the Effective
Date, all Services performed by the Costractor. prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.

3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7. '

4. CONDITIONAL NATURE OF AGREEMENT,
Notwithstanding eny provision of this Agreement to thc contrary,
all obligations of the State hereunder, including, without limitation,
the continuance of payments hereunder, are contingent upon the
availability and continued appropriation of funds. In ro event shall
the State be liable for any payments hereunder in excess of such
available appropriated funds. In the event of a reduction or
termination of appropriated funds by any state or federal legistative
or executive action that reduces, eliminates or otherwise modifies
the appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in pan,
the State shall have the right to withhold payment until such funds
become evailable, if éver, and shall have the right.to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any other account

_or source to the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT. .
5.1 The contract price, method of payment, and terms of payment
are identified and more particutarly described in EXHIBIT C which
is incorporated herein by reference.

5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the tota! of all payments suthorized, or actually made
hereunder, exceed the Price Limitation set forth in biock 1.8, The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Contrector in the performance

hereof, and shall be the only and the complete compensation to the
Contractor for the Services.

5. The State reserves the right to offset from any amounts
ctherwise payable to the Contractor under this Agreement those
liquidated amounts required or pcrmmed by N.H. RSA 807
through RSA 80:7-c or any other provision of law.

5.4 The State's liability under this Agreement §hall be limited to
manetary damages not to exceed the total fees paid. The Contractor
agrecs that it has an adequste remedy ot law for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other equitable remedies against the State.

6, COMPLIANCE BY CONTRACTOR WITH I;AWS AND
REGULATIONS/EQUAL EMPLOYMENT

OPPORTUNITY.
6.1 In connection with the performance of the Services, the

Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipel
authorities which impose eny obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Govermnor’s order on Respect
and Civility in the Workplace, Executive order 2020-01. In
addition, if this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any rules,
regulations and guidelines as the State or the United States issue to
implement these regulations. The Contractor shatl also comply
with all applicable intelléctual property laws. =

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orieniation, race, color, marital status,
physical or mental disability, rchglous creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors comply
with these nondiscrimination requirements,

6.3 No payments or transfers of valee by Contractor or its
representatives in connection with this Agreement have or shali be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquicscence in extartion, kickbacks,
or other unlawful or improper means of obtaining business.

6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with this Agreement and all
rules, regulations and orders pertaining to the covenants, terms and
conditions of this Agrcemcnt

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that all
personnel engaged in the Services shall be qualified to perform the
Services, and shall be properly licensed and otherwise authorized
to do so under all applicable laws.

7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State's point of contact pertaining to lhls
Agreement.

Contract between Double Line, Inc. and the New Hampshire Department of Education
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8 EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder (“Event of
Default™y: _

8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure to perform any other covenant, term or condition of
this Agreement. :

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor & written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater .ot lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not timely
cured, terminate this Agreement, effective two (2) calendar days
after gwmg the Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price which
“would otherwise accrue to the Contractor during the period from
the date of such notice until such time as the State determines that
the Contractor has cured the Event of Default shall never be paid
to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of

Default and set off against any other obligations the State may owe .

to"the Coantractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursuc any of its remedies at law or in equity, ot both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30} calendar days written notice to the Contractor
that the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State’s discretion, deliver to the Contracting Officer,
not later than fifleen (15) calendar days after the date of
termination, a report (“Termination Report™) describing in detail
all Services performed, and the contract price camed, to and
including the date of terminetion. In addition, at the State's
discretion, the Contractor shall, within fifteen (15) catendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement, the word “Property” shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
rcpresentations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished.

Contract between Double Line, [nc. nd the New Hampshire Department of Education
Pagz 3of 19

10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be retumed
to the State upon demand or upon termination of this Agrecmcnt
for any reason.

10.3 Disclosure of data, information and other records shall be
govermned by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in &il respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, employees,
agents or members shall have authority to bind the State or receive
sny benefils, workers' compensation or other emoluments
provided by the State to its employees.

12, ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 Contractor shall provide the State written notice at least fifteen
(15) calendar days before any proposed assignment, delegation, or
other transfer of any interest in this Agreement. No such
assignment, delegation, or other transfer shall be effective wlthout
the written consent of the Statc.

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. “Change of Control” means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct -
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or substantially al] of the asscts of
the Contractor. ‘

12.3 None of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the State.

124 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is not a party.

13. INDEMNIFICATION, The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and sagainst all actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attomeys’ fees, arising out of or
relating to this Agreement directly or indirectly erising from death,
personal  injury, property damage, intéllectual property
infringement, or other claims esserted agamst the State, its officers,

or employees caused by the acts or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing hercin
contained shall be deemed to constitute a waiver of the State's
sovereign immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement, |

Contractor Initials; iw
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‘14. INSURANCE.

14.1 "The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any subcontractar
or assignee to obizin and maintain in force, the following insurance:

" 14.1.1 commercial general liability insurance against alt claims of

. bodily injury, death or property damage, in amounts of not less than

$1,000,000 pcr occurrence and $2 400,000 aggrcgale or excess;
and
14.1.2 spec:al cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.
14.2 The policies described in subparagraph 14,1 herein shall be on
policy forms and endorsements approved for use¢ in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire.

f 14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or any successor, a centificate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the Contractor
shall provide certificate(s) of insurance for ell renewal(s) of
insurance required under this Agreement. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference.

1S. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrecs certiftes and
warrants that the Contractor is in compliance with or exempt from,
the requirements. of N.H. RSA chepter 281-A (“"Workers'
Campen.sanon .

15.2 To the extent the Contractor is subject to the rcqulremcnu of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee (o secure and maintain, payment of
Workers' Compensation in connection with activities which the
person proposes to underteke pursuant to this Agreement. The
Contractor shall fumish the Contracting Officer identified in block
1.9, or any successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers’ Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A State’s failure to enforce ils rights
with respect to any single or continuing breach of this Agreement
shall not act as o waiver of the right of the State to later enforce any
such rights or to enforce any other or any subsequent breach.

17.. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein. '

18. AMENDMENT. This Agreement may be amended, weived or
discharged only by an instrument in writing signed by the partics
hereto and only after gpproval -of such amendment, waiver or
discharge by the Govemor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant'to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be govemned, interpreted and construed
in accordance with the laws of the State of New Hampshire except
where the Federal supremacy clause requires otherwise. The
wording used in this Agreement is the wording chosen by the
parties to express their mutual intént, and no rule of construction
shall be applied against or in favor of any party. '
19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshnrc which shall
have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between

"the terms of this P-37 form (as modified in EXHIBIT A) and any

other portion of this Agreement including any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied, is intended 10 or will confer any legal or equitable right,
benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are for
reference purposes only, and the words contained therein shall in
no way be held to explain, modify, amplify or sid in the
interpretation, construction or meaning of the pnovusnons of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are mcorporatcd
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along ‘with its
egents and affiliates, shall, at its own cost and expense, execute any
sdditional documents and take such further actions as may be
reasonably required to carry out the provisions of this" Agreement
and give effect to the transactions contemplated hereby.

15. SEVERABILITY. In the event any of the pmvmons of this
Agreement are held by a court of competent Junsdnct:on to be
contrary to any state or federal law, the remaining provisions of this
Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in & number of counterparts, cach of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.

Contract between Bouble Line, Inc. and the New Hampshire Depertment of Education
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. EXHIBIT A
Special Provisions

Additional Exhibits D-
Federal Certification 2 CFR 200.415

Required certifications include: (a) To assure that expenditures are proper and in accordance with the terms and
conditions of the Federal award and approved project budgets, the annual and final fiscal reports or vouchers
requesting payment under the agreements must include a certification, signed by an official who is authorized
10 legally bind the non-Federal entity, which reads as follows:

By signing this report, [ certify to the best of my knowledge and belief that the report is true, complete, and
accurate, and the expenditures, disbursements and cash receipts are for the purposes and objectives set forth in
the terms and conditions of the Federal award. [ am aware that any false, fictitious, or fraudulent information, or
the omission of any material fact, may subjéct me to criminal, civil or administrative penalties for fraud, false
statements, false claims or otherwise. (U.S. Code Title 18, Section 1001 and Title 31, Sections 3729-3730 and
3801-3812)

Coafidentinl Information

In performing its obligations under this Agreement, the contractor may gain access to Confidential Information
of the State. Confidential Information includes any and all information owned or managed by the State of NH -
created, received from or on behalf of any Agency of the State or accessed in the course of performing contracted
Services - of which collection, disclosure, protection, and disposition is governed by state or federal law or
regulation. This information includes but is not limited to Protected Health Information (PHI), Personally
Identifiable Information (PII), Personal Financial Information (PF1), Social Security Numbers (SSN), Family
Educetional Rights and Privacy Act (FERPA), and or other sensitive and Confidential [nformation. The
contractor shall not use the Confidential Information developed or obtained during the performance of, or
acquired, or developed by reason of the Agreement, except as directly connected to and necessary for the
performance of the Agreement. The contractor shall maintain the confidentiality of and protect from
unauthorized use, disclosure, pubhcanon, and reproduction (collectively “release™, all Confidential
Information.

The terms outlined in the P-37 General Provisions are modified as set forth below:

A.l1  Provision 10, Property Ownership/Disclosure, is amended to include:
10.4  In performing its obligations under this Agreement, Contractor may gain access to Confidential
Information. The Contractor shall not use the Confidential Information developed or obtained during
the performance of, or acquired, or developed by reason of the Agreement, except as directly connected
to and necessary for the performance of the Agreement. Contractor shal! maintain the confidentiality of
and protect from unauthorized use, disclosure, publlcanon and reproduction (collectively “release™), all
Confidential Information.

10.4.1 In the event of the unauthorized release of Confidential Information, Contractor
shall immediately notify the State's Chief Information Security Officer, and the
State may immediately be entitled to pursue any remedy at law and in equity,
including, but not limited to, injunctive relief.

10.5  Subject to applicable federal or State laws and regulations, Confidential Information shall not
include information which:
a. shall have otherwise become publicly available other than as a result of disclosure by
the receiving Party in breach hereof;,

Contract between Double Line, Inc. end the New Hempshice Department of Education MEW
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EXHIBIT A
_ Special Provisions
Continued

b. was disclosed to the receiving Party on a non-confidential basis from a source other
than the disclosing Party, which the recciving Party believes is not prohibited from
disclosing such information as a result of an obligation in favor of the disclosing Party,

¢. is developed.-by the receiving Party independently of, or was known by the receiving
Party prior to, any disclosure of such information made by the disclosing Party; or

d. is disclosed with the written consent of the disclosing Party.

10.6 A receiving Party also may disclose the disclosing Party’s Confidential Information to the extent
required by law or an order of a court of competent jurisdiction. Any disclosure of the Confidential
Information shall require the prior written approval of the State. Contractor shall immediately natify the
State if any request, subpoena or other legal process is served upon Contractor regarding the Confidential
[nformation, and Contractor shall cooperate with the State in any effort the State undertakes to contest
‘the request, subpoena or ather legal process, at no additional cost to the State.

10.7  Contractor Confidential Information. Contractor shall clearly identify in writing all information
it claims to be confidential or proprietary upon providing such information to the State. For the purposes
of complying with its legal obligations, the State is under no obligation to accept the Contractor’s
designation of material as confidential. Contractor acknowledges that the State is subject to State and
federal laws goveming disclosure of information including, but not limited to, RSA Chapter 91-A. In
the event the State receives a request for the information identified by Contractor as confidential, the
State shall notify Contractor and specify the date the State will be releasing the requested information.
At the request of the State; Contractor shall cooperate and assist the State with the collection and review
of Contractor’s iriformation, at no additional expense to the State. Any effort to prohibit or enjoin the
release of the information shalt be Contractor’s sole responsibility and at Contractor's sole expense. If
Contractor fails to obtain a court order enjoining the disclosure, the State shall release the information
on the date specified in the State's notice to Contractor, without any liability to the State.

10.8  This covenant in paragraph 10 shall survive the termination of this Contract.

Contract between Double Line, Inc. and the New Hampshire Department of Educution 1 W
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EXHIBIT B
Scope of Work

Double Line, Inc. (Double Line) will map the New Hampshire Department of Education’s (NHED) current
State Longitudinal Data System (SLDS) data warehouse tables to a new Common Educational Data
Standards (CEDS) data model as well as create the necessary Extract, Transform, and Load (ETL) code to
extract the data from the old databases to the new CEDS data model. The existing SLDS data warchouse
and the new CEDS data model will both be housed on servers maintained by the New Hampshire
Depariment of Information Technology (NHDOIT) and Double Line will work extenswcly with NHDOIT
personnel and the Bureau of Education Statistics personnel.

Double Line wiII deliver the fol]uwing services:

1.

Discovery and Project Planning — This is a process that takes place before kicking off project
development. 1t is focused on identifying NHED staff (members of the Bureau of Educational
Statistics) the issues with the old databases and moving toward the new CEDS data model. In the
discovery phase, the NHED staff will test the CEDS data model against the reality of solvmg problems
and meeting expectations for state and federal reporting.

Project Plan and Acceptance Criteria ~ These are the formal documents that define the execution and
control stages of a project. The plan includes considerations for risk management, resource
management, and communications, while also addressing scope, cost and schedule baselines.
Acceptance criteria represent a specific and defined list of conditions that need to be met before a
project can be considered completed and the project deliverables are accepted by the NHED.

Data Mapping to CEDS Warehouse — Data mapping is the process of matching fields ﬁ'om one
database to another. It is the first step to facilitate data migration, data integration, and other data
management tasks. Double Line will complete the following:

a. Alignall SLDS data warehouse elements from tables with the CEDS data model. [fan element
from the NHED SLDS data warehouse does not align with the CEDS data model, Double Line
will extend the CEDS data model to incorporate it. The mapping will be guided by the CEDS,

- found at hitps://ceds.ed.gov/;

b. Obtain all the data from the CEDS model that is needed for the Generate Database and the
ETL from the existing Access Database used for Edfacts reporting into the Generate Database,

¢. Use Windows Active directory to maintain security to the new CEDS data model;

d. Use a Data Definition Language (DDL) script to create the initial CEDS data mode] that will
be completed by DoiT;,

e. Align the data dictionary from the current SLDS data warehouse to the CEDS data model
saved in the Harvest repository (NHED’s version control software); and

f. Establish processes and documentation to ensure proper data flow from the legacy systems to
the new model. .

ETL Creation and Testing — ETL stands for "Extract, Transform, and Load.” ETL tools gather data
from multiple data sources and consolidate it into a single, centralized location. ETL testing is done to
ensure that the data that has been loaded from a source to the destination after business transformation

" is accurate. Double Line will Create the ETL and analyze existing processes and data transformations

between data collection applications and the SLDS data warchouse.
Project Documentation and Close-Out — This is the stage where all deliverables are finalized and -
formally transferred, and all documentation is signed off, approved, and archived. The project closure
process ensures that all work has been completed according to the project plan and scope. Double
Line will assist NHED staff with any transformations needed to transition the new CEDS data model
to be the new primary SLDS Reporting to streamline operations. Double Line will work with NHED
staff to initially run the old and new data models in paratlel until the transition is completed and
verified.

Contract betwoen Double Line, Inc. and the New Hampshire Department of Education MEW
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EXHIBITB
Scope of Work
Continoed

Double Line will use the following protocols and pracedures in executing the deliverables listed above:

2.

Document all system changes to support end-user knowledge (e.g., via table mappings, ETL, data
dictionaries, and data flow documents), - .

Document all the routines and processes used to generate reports and/or data tables and datasets
knowledge (e:g., via table mappings, ETL, data dictionaries, and data flow documents),

Harvest repository used throughout the project for version code;

Host virtual meetings between the Double Line project team and the NHED to share information as
required;

Utilize the State of New Hampshire virtual private nectwork/secure network .internet access for
communicating with the NHED's hardware;

Work collaboratively with state information technology developers and database administrators, and
other project team members; and ' ‘ .
Provide the Administrator reports that document the work accomplished and a log of the time spent
every two weeks.

Scope of Work Assumplions:

|
2.

The grain of NHED's existing SLDS supports loading into the CEDS Warehouse.

The scope of the project is mapping NHED’s existing K-12 SLDS into CEDS. NHED has no ptans
to expand the scope to other domains (e.g., workforce credentials, learning resources, and
authéntication and authorization).

Contract between Double Line, Inc. and the New Hampshire Department of Education MEW
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EXHIBIT C

Method of Payment
(Budget through June 30, 2026)

Deliverable ' Pricing
Discovery and Project Planning $46,875
Project Plan and Acceptance Criteria ‘ 566,‘560
Data Mapping to CEDS Warchouse $98.430
ETL Cr;atiorl and Testing $78,750 .
Project Documentation and C.Iose-Out $20,750

' Total $311,365

Limitation on Price: Upon mutual agreement between the state contracting officer and the contractor, line
items in this budget may be adjusted from one to another, but in no case shall the total budget exceed the
price limitation of $311,365. o

Fundiog Source: Funds to support this request are available in the account titled State Longitudinal Data
Systems in FY24 and FY25, and are anticipated to be available in FY26, upon the availability and continued
appropriation of funds in the future operating budget, with the ability to adjust encumbrances between fiscal
years within the price limitation through the Budget Office without further Governor and Council approval,
if needed and justified. ' ' ' i

Account EY24 - EY2S £Y26 Total

06-56-56-567010-71280000-102-50073 1 $207577  $93.788 $10000  $311,365

Contracts for Program Services

Method of Payment: Payment will be made upon the submittal of monthly invoices that are received by
thé 10th day of the following month and supported by a summary of activities/completed deliverables that
have taken place in accordance with the terms of the contract, along with a detailed listing of expenses
incurred. f otherwise comrect and acceptabie, payment will be made for 100% of the expenditures listed. A
final invoice is due within 30 days of the end of this contract. Invoices and receipts shall be submitted
electronically to: '

DEAR(GAdoe.nh.eov

Contraci between Double Line, Inc. and the New Hempshire Department of Education
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EXHIBIT D
- Contractor Obligations

Contracts in excess of the simplified acquisition threshold (currently set at $250,000) must address
administrative, contractusl, or legal remedies in instances where the contractors violate or breach contract
terms, and provide for such sanctions and penalties as appropriate. Reference:

2C.F.R. § 200.326 and 2 C.F.R. 200, Appendix 1I, required contract clauses.

The contractor acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for False Claims and
Statements) applies to the contractor’s actions pertaining to this contract.

The Contractor, certifies and affirms the truthfulness and accuracy of each sta-temem of its certification and
disclosure, if any. In addition, the Contractor understands and agrees that the provisions of 31 US.C. §
3801 et seq., apply to this centification and disclosure, if any.

Breach
A breach of the contract clauses above may be grounds for termination of the contract, and for debarment

as a contractor and subcontractor as providedin 29 CF.R. § 5.12.

Fraud and False Statements

The Contractor understands that, if the project which is the subject of this Contract is financed in whole or
in part by federal funds, that'if the undersigned, the company that the Contractor represents, or any
employee or agent thereof, knowingly makes any false statement, representation, report or claim as to the
character, quality, quantity, or cost of material used or to be used, or quantity or quality work performed or
to be performed, or makes any false statement or representation of a material fact in any statement,
certificate, or report, the Contractor and any company that the Contractor represents may be subject to
prosecution under the provision of 18 USC §1001 and §1020. '

Environmentsal Protection

(This clause is applicable if this Contract exceeds $150,000. It applies to Federal-aid contracts only.)

The Contractor is required to comply with all applicable standards, orders or requirements issued under
- Section 306 of the Clean Air Act (42 U.S.C. 1857 (h), Section 508 of the Clean Water Act (33

U.S.C. 1368), Executive Order 11738, and Environmentat Protection Agency (EPA) regulations (40 CFR

Part 15) which prohibit the use under non-exempt Federal contracts, grants or loans of facilities included

on the EPA List of Violating Facilities. Violations shall be reported to the FHWA and to the U.S. EPA’

Assistent Administrator for Enforcement, :

Procurement of Recovered Materials

In accordance with Section 6002 of the Solid Waste Disposal Act (42 U.S.C. § 6962), State agencies and
agencies of a political subdivision of a state that are using appropriated Federal funds for procurement must
procure items designated in guidelines of the Environmental Protection Agency (EPA) at 40 CFR 247 that
contain the highest percentage of recovered materials practicable, consistent with maintaining a satisfactory
level of competition, where the purchase price of the item exceeds $10,000 or the value of the quantity
acquired in the preceding fiscal year exceeded $10,000; must procure solid waste management services in
a manner that maximizes energy and resource recovery, and must have established an affirmative
procurement program for procurement of recovered materials identified in the EPA guidelines.

Revised 6-5-21
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EXHIBIT E
Federal Debarment and Suspension

a. By signature on this Contract, the Contractor certifies its compliance, and the compliance of its Sub-
Contractors, present or future, by stating that any person associated therewith in the capacity of
owner, partner, director, officer, principal investor, project director, manager, auditor, or any
position of authority invelving federal funds:

. Is not currently under suspension, debarment, voluntary exclusion, or determination of
ineligibility by any Federal Agency; '

2. Docs not have a proposed debarment pending;

3. Has not been suspended, debarred, voluntarily excluded or determined ineligible by any
Federa] Agency within the past three (3) years; and :

4. Has not been indicted, convicted, or had a civil judgment rendered against the firm by a court
of competent jurisdiction in any mattcr involving fraud or official misconduct within the past
three (3) years.

b. Wherethe Contractor or its Sub-Contractor is unable to certify to the statement in Section a. 1. above,
the Contractor or its Sub-Contractor shall be declared ineligible to enter into Contract or participate
in the project.

- ¢.  Where the Contractor or Sub-Contractor is unable to certify to any of the statements as listed in
Sections a.2., a.3., or a4., above, the Contractor or its Sub-Contractor shall submit a written
explanation to the NHED. The certification or explanation shall be considered in connection with
the NHED’s determination whether to enter into Contract.

d. The Contractor shall provide immediate written notice to the NHED if, at any time, the Contractor
ot its Sub-Contractor, learn that its Debarment and Suspensnon certification has become efroneous
by reason of changed circumstances.

Revised 6-5-21
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EXHIBITF -
Anti-Lobbying

The Contractor agrees to comply with the provisions of Section 319 of Public Law 101-121, Government
wide Guidance for New Restrictions on Lobbying, and 31 U.S.C. 1352, and further agrees to have the
Contractor’s representative, execute the following Certification:

The Contractor certifies, by signing and submitting this contract, to the best of his/her knowledge and belief,

that:

a

No federal appropriated funds have been paid or shall be paid, by or on behalf of the undersigned,
to any person for influencing or attempting to influence any officer or employee of any State or
Federal Agency, a Member of Congress, an officer or employee of Congress, or an employee of a
member of Congress in connection with the awarding of any Federal contract, the making of any
federal grant, the making of any federal loan, the entering into any cooperative agreement, and the
&xtension, continuation, renewal amendment, or modification of any Federal contract grant, loan,
or cooperative agreement.

If any funds othet than federally appropriated funds have been paid or shall be paid to any person
for influencing or attempling to influence an officer or émployee of any Federal Agency, a Member
of Congress and officer or employee of Congress, or an employee of a Member of Congress in
connection with this Federal contract, grant, loan, or cooperative agreement, the undersigned shall
complete and submit the “Disclosure of Lobbying Activities” form in accordance with its
instructions.

JIwww gsa gov/forms-library/di

This certification.is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making
and entering into this transaction imposed by Section 1352, Title 31 and U.S. Code. Any person
who fails to file the required certification shall be subject to a civil penalty of not less than $10,000
and not more than $100,000 for each such failure.

The Contractor also agrees, by signing this contract that it shall require that the language of this
certification be included in subcontracts with all Sub-Contractor{s) and lower-tier Sub-Contractors
which exceed $100,000 and that all such Sub-Contractors and lower-tier Sub-Contractors shall
certify and disclose accordingly.

The NHED shall keep the firm’s certification on file as part of its original contract. The Contractor
shall keep individual certifications from all Sub-Contractors and lower-tier Sub- Contractors on
file. Certification shall be retained for three (3) years following completion and acceptance of any
given project.

Revised 6-5-21
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EXHIBIT G '
Rights to Inventions Made Under a Contract, Copy Rights and Confidentiality

Rights to Inventions Made Under a Contract or Agreement

Contracts or agreements for the performance of experimental, devetopmental, or research work shall prowde.
for the rights of the Federal Government and the recipient in any resulting invention in accordance with 37
CFR part 401, “Rights to Inventions Made by Nonprofit Organizations and Small Business Firms Under
Government Grants, Contracts and Cooperative Agreements,” and any implementing regulations issued by
the NHED.

Any discovery or invention that arises during the course of the contract shall be reported to the NHED. The
Contractor is required to disclose inventions promptly to the contracting officer (within 2 months) after the
.inventor discloses it in writing to contractor personnel responsible for patent matters. The awarding agency
shall determine how rights in the invention/discovery shall be allocated consistent wnh "Government Patent
Policy” and Title 37 C.F.R. § 401. '

Confldentiality

All Written and oral information and materials disclosed or provided by the NHED under this agreement
constitutes Confidential Information, regardless of whether such information was provided before or after
the date on this agreement or how it was provided.

The Contractor and _representatives thereof, acknowledge that by making use of, acquiring or adding to
information about matters and data related to this agreement, which are confidential 1o the NHED and its
parmers, must remain the exclusive property of the NHED.

Confidential information means all data and information related to the business and opcraiion of the NHED,
including but not limited to all school and student data contained in NH Title XV, Education, Chapters 186-
200.

Confidential information includes but is not limited to, student and school district data, revenue and cost
information, the source code for computer software and hardware products owned in part or in whole by
the NHED, financial information, partner information(including the identity of NHED partners), Contractor
and supplicr information, (including the identity of NHED Contractors and suppliers), and any information
that has been marked “confidential” or “proprietary”, or with the like designation. During the term of this
contract the Contractor agrees to abide by such rules as may be adopted from time to time by the NHED to
maintain the security of all confidential information. The Contractor further agrees that it will always regard
and preserve as confidential information/data received during the performance of this contract. The
Contractor will not use, copy, make notes, or use excerpts of any confidential information, nor will it give,
disclose, provide access to, or otherwise make available any confidential information to any person not
employed or contracted by the NHED or subcontracted with the Contractor.

Owunership of Intellectua! Property

The NHED shall retain ownership of all source data and other intellectual property of the NHED provided
to the Contractor in order to complete the services of this agreement. As well the NHED will retain
copyright ownership for any and all materials, patents and intellectual property produced, including, but
not limited to, brochures, resource directories, protocols, guidelines, posters, or reports. The Contractor
shall not reproduce any materials for purposes other than use for the terms under the contract without prior
written approval from the NHED.

Revised 6-5-21
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EXHIBIT H
Data Protection

DATA PROTECTION
Revised 2-2023

Protection of personal privacy and data shall be an integral part of the business activities of the
Contractor to ensure there is no inappropriate or unauthorized use of State information at any time. To
this end, the Contractor shall safeguard the confidentiality, integrity and availability of State
information and comply with the following conditions‘:

a. The Contractor shall implement and maintain appropnate administrative, technical and
organizational security measures to safeguard against unauthorized access, disclosure or
theft of Personal Data and non-public information. Such security measures shall be in
accordance with recognized industry practice and not less stringent than the measures the
Contractor applies to its own Personal Data and non-public data of similar kind.

b. All data obtained by the Contractor in the performance of this contract and atl Personal
Data shall be encrypted at rest and in transit with controlled access. Unless otherwise
stipulated, the Contractor is responsible for encryption of the Personal Data.

¢. Unless otherwise stipulated, the Contractor shall encrypt all non-public data at rest and in
transit. The State shall identify data it deems as non-public data to the Contractor. The

. level of protection and encryption for all non-public data shall be identified and made a
part of this contract.

d. At no time shall any data or proccsses — that either belong to or are intended for the use
of the State or its officers, agents or employees — be copied, disclosed or retained by the
Contractor or any party related to the Contractor for subsequent use in any transaction that
does not include the State.

e. The Contractor shall not use any information collected in connection with the service
issued from this Contract for any purpose other than fulfilling the service.”

11.1  Data Location
The Contractor shall provide its Services to the State and its end users solely from data
centers within the Continental United States. Al storage, processing and transmission of
State data shall be restricted to information technology systems within the Continental
United States. The Contractor shall not allow its personnel or sub-contractors to store State
data on portable devices, including personal computers, except as specified and allowed
by the contract, and then only on devices that are used and kept at its data centers within
the Continental United States. The Contractor shall permit its personnel and Contractors
to access State data remotely only to provnde technical support and as specified or required
by the contract.

112 Security Incident Or Data Breach
The Contractor shall inform the State of any security incident or Data Breach in
accordance with NH RSA Chapter 359-C:20: Notice of Security Breach.

a. Incident Response: the Contractor may need to communicate with outside pames
. regarding a secunty incident, which may include contacting law enforcement,
fielding media inquiries and seeking external expertise as mutually agreed upon,
defined by law or contained in the Contract. Discussing security incidents with
the State should be handled on an urgent as-needed basis, as part of the Contractor
communication and mitigation processes as mutually agreed upon, defined by law

or contained in the contract.

Contract between Double Line, [nc. and the New Hampshire Department of Education ( m !
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11.3

EXHIBITH
Data Protection
Continued

b. Security Incident Reporting Requirements: the Contractor shal) report a security
incident to the State-identified contact immediately if it reasonably believes there
has been a security incident. '

¢. Breach Reporting Requirements: If the Contractor has actual knowledge of a

confirmed data breach that affects the security of any State content that is subject

to applicable data breach notification law, the Contractor shall (1) promptly notify
the appropriate State identified contact immediately, unless shorter lime is
required by applicable law, and (2) take commercially reasonable and consistent
with industry best practices measures to address the data breach in a timely
. manner. '

Breach Responsibilities

11.3.1. This section onty applies when a Data Breach occurs with respect to State data
within the possession or control of the Contractor and/or the third party
designee hosting the data as agreed upon by the Contractor and the State.

11.3.2, The Contractor, untess stipulated otherwise, shall immediately notify the

' appropriate State identified contact by telephone in accordance with the
agreed upon security plan or security procedures if it reasonably believes there
has been a security incident.

11.3.3. The Contractor, unless stiputated otherwise, shall promptly notify the
appropriate State identified contact within 24 hours or sooner by telephone,
unless shorter time is required by applicable law, if it confirms that there is,
or reasonably believes that there has been a Data Breach the Contractor shall:

a. cooperate with the State as reasonably requested by the State to
investigate and resolve the Data Breach;

b. promptly implement necessary remedial measures, if necessary; and -

c. document responsive actions taken related to the Data Breach,
including any post-incident review of events and actions taken to
make changes in business practices in providing the services, if
necessary.

11.3.4. Unless otherwise stipulated, if a Data Breach is a direct result of the
Contractor's breach of its contract obligation or the third party hosting
company to encrypt Personal Dala or otherwise prevent its release, -the
Contractor and/or the third party hosting company shall bcar the costs
associated with:

the investigation and resolution of the Data Breach;

notifications to individuals, regulators or others required by State law;

a credit monitoring service required by State (or federal) law;

a website or a toll-free number and call center for affected individuals

required by State law — all not to exceed the average per record-per

person cost calculated for Data Breaches in the United States

(currently $201 per record/person) in the most recent Cost of Data

Breach Study: Global Analysis published by the Ponemon Institute at

the time of the Data Breach; and

e. complete all corrective actions as reasonably determined by the -

Contractor based on rool cause; all [(a) through (e)] subject to this
Contract's limitation of liability.

argp
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EXHIBIT 1
Terms and Definitions

TERMS AND DEFINITIONS
Revised 2-2023

The following general contracting terms and definitions apply except as specifically noted elsewhere in
this Contract. ‘ '

TERM DEFINITION

Notice from the State that a Deliverable has satisfied

ACCOP@“ Acceptance Test or Review.

Information required to be kept Confidential and restricted
from unauthorized disclosure under the Contract.
“Confidential information” or *Confidential Data” means
all private/restricted confidential information disclosed by
one party to the other.

- Confidential Information includes any and all information
Confidential Information owned or managed by the State of NH of which collection,
disclosure, protection, and disposition is governed by state
or federal law or regulation. This information includes but
is not limited to Personat Health Information (PHI),
Personally [dentifiable Information (PII), Personal
Financial [nformation (PF1), Federal Tax Information
(FTI), Social Security Numbers (SSN), Payment Card
Industry (PCI), and or other sensitive and confidential
information. '

State records, files, forms, electronic information and other
documents or information, in either electronic or paper
form, that will be used /converted by the Contractor duting
the contract term.

Data

Contract between Double Line, [nc. and the New Hampshire Department of Education
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Data Breach

EXHIBIT I
Terms and Definitions
Continued.

Data Breach means the loss of control, compromise,
unauthorized disclosure, unauthorized acquisition,
unauthorized access, or any similar term referring to
situations where persons other than authorized users and
for an other than authorized purpose have access or
potential access to personally identifiable information,
whether physical or electronic. With regard to Prolected
Health Information, “Data Breach” shell have the same
meaning as the term “Breach” in section 164.402 of Title
45, Code of Federal Regulations. '

Deficiency (-ies)/Defects

A failure, shortcoming or error in a Deliverable resulting
in a Deliverable, the Software, or the System, not -
conforming to its Specifications.

Deliverable

A Deliverable is any Written, Software, or Non-Seftware
Deliverable (letter, report, manual, book, code, or other),

provided by the Contractor to the State or under the terms
of a Contract requirement.

Documentation

All information that describes the installation, operation,
and use of the Software, either in printed or electronic
format.

Updates, additions, modifications to, and new releases for
the Software or System, and all changes to the

Enhancemen Documentation as a result of improvement in quality,
value, or extent.
Implementation The process for making the System fully Operational for

processing the Data.

Non-Public lnformation

Information, other than Persona! Information, that is not
subject to distribqtioh to the public as public information.
It is deemed to be sensitive and confidential by the State
because it contains information that is exémpt by statute,
ordinance or administrative rﬁlé_:fr‘o'm access by the
general public as public information.

Operational

Operational means that the System is ready for use and
fully functional, all Data has been loaded; the System is
available for use by the State in its daily operations, and
the State has issued Acceptance.

Contract between Double Line, Inc. and the New Hampshire Depertment of Education
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EXHIBIT 1
Terms and Definitions
Continued

“Personal Information” (or “PL™) or “‘Personally
[dentifiable Information” (PIT) means information which
can be'used to distinguish or trace an individual's identity,
o such as their name, social security number, personal
Personal Information information as defined in New Hampshire RSA 359-C:19,
biometric records, etc., alone, or when combined with
othér personal or identifying information which is linked
or linkable to a specific individual, such as date and place
of birth, mother’s maiden name, etc.

The planned undertaking regarding the entire subject
matter of an RFP and Contract and the activities of the
Project parties related hereto.

Proposal A wrinten plan put forth by a Vendor for consideration in
response 1o a solicitation by the State.

“Security Incident” shall have the same meaning
“Computer Security Incident” in section two (2) of NIST
Publication §00-61, Computer Security Incident Handling
Security Incident Guide, National [nstituie of Standards and Technology,
U.S. Department of Commerce.

The work or labor to be performed by the Contractor on

Services . . ;
the Project as described in a contract.

Written details that set forth the requirements which
include, without limitation, the RFP, the Proposal, the
Contract, any performance standards, Documentation,
applicable State and federal policies, laws and regulations,
Specifications State technical standards, subsequent State-approved

' Deliverables, and other specifications and requirements
described in the Contract Documents. The Specifications
are, by this reference, made a part of the Contract as
though completely set forth herein. ‘

Contract between Double Line, Inc. and the New Hampshire Department of Education ! m f
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‘State Data

EXHIBIT 1

Terms aond Definitions

Continued

All Data created or in any way originating with the State,
and all Data that is the output of computer processing of or
other electronic manipulation of any Data that was created
by or in any way originated with the State, whether such
Data or output'is stored on the State's hardware, the
Contractor's hardware or exists in any sysiem owned,
maintained or otherwise controlled by the State or by the
Contractor.

Subcontractor

A person, partnership, or company not in the employment
of, or owned by, the Contractor which is performing
Services under this Contract under a separate Contract
with or on behalf of the Contractor.

System

All Software, specified hardware, interfaces and

extensions, integrated and functioning together in

accordance with the Specifications.

Term

Period of the Contract from the Effective Date through the
Completion Date identified in the P-37 General Provisions
or termination. ‘

Wai'ranty

The conditions under, and period during, which the
Contractor will repair, replace, or other compensate for,
the defective item without cost to the buyer or user. [t also
delineates the rights and obligations of both parties in case
of a claim or dispute.

Warranty Period

A period of coverage during which the Contractor is
responsible for providing a guarantee for products and
Services delivered as defined in the Contract.

Work Plan

Contract between Double Line,

Documentation that details the activities for the Project
created in accordance with the Contract. The plan and .
delineation of tasks, activities and events to be performed
and Deliverables to be produced under the Project as
specified in Appendix B: Business/Technical
Requirements and Deliverables. The Work Plan shall
include a detailed description of the Schedule,
tasks/activities, Deliverables, critical events, task-
dependencies, and the resources that would lead and/or
participate on each task.
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State of New Hampshire
Department of State

CERTIFICATE OF AUTHORITY OF
DOUBLE LINE, INC.

The Secretary of State of the State of New Hampshire hereby certifics that en Application of DOUBLE LINE, INC. fora
Certificate of Authority 1o transact business in this State, duly signed pursuant o the provisions of the New Hampshire Business

Corporation Act, has been reccived in this office.

ACCORDINGLY the undersigned, by virtue of the authority vested in him by law, hereby issues this Centificate of Authority
to DOUBLE LINE, INC. to tansact business in this State under the name of DOUBLE LINE, INC,, and attaches hereto a copy

of the Application for such Certificate. \

Business [D: 938580 -

IN TESTIMONY WHEREOF, _
] [hm'utmyhandnndmmcmbehﬁﬁ.xeﬂ
" the Seal of the State of New Hampshire,
this 2od day of Aogust A.D. 2023,

David M. Scanlan
Secretary of State - "

- -




CERTIFICATE OF ATTESTATION

~Corporation )
I Samudra Sen , hereby certify that [ am the duly appointed Secretary of
{Name of Clerk o Corporation)
Double Line, Inc. "I hereby certify that -Matt Warden g}
1 arparation Nanw) o {xame of Contract Signatosy )
Chief Exccutive Officer ; is duly authorized to execute contracts on behalf of
tVle of Coanract Signaloey ¥
Double Line, Inc. ____and may bind the company thereby.

1Carperation Namer

I hereby certify that said authority has not been amended or repealed and remains in full force and
effect as of the date of the contract to which this certificate is attached. This authority remeins valid for
* thirty (30) days. I further certify that it is understood that the State of New Hampshire will rely on this
certificate as evidencg that the person(s) listed above currently occupy the pbsiiion(s) indicated and that
they have full authority to bind the corporation. To the extent that there are any limits on the authority of
' .any Iisleq individual to bind the corpdration in contracts with the State of New Hampshire, all such

limitations are expressly stated herein.

Seps, 2023 m i
: % : : Director and Secretary

‘DATED .
tSienature of Clerk o7 Corpagsition) LTtk oF Clerk oof Corprruiian)
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' CERTIFICATE OF LIABILITY INSURANCE

DATE QEDONYYYY)
070772023

THIS CERTIFICATE 13 ISSUED AS A MATTER OF INFORMATION ONLY AMD CONFERS NO RIGHTS UPON THE CERTIRCATE HOLDER. THIS
CERTIRCATE DOES NOT AFFIRMATIVELY OR KEGATIVELY AMEND, EXTEND GR ALTER THE COVERAGE AFFORDED BY THE POLICIES
GELOW. mmnmmwmmammmncmmmmmnmm
REPRESENTMWEOQWANDTHECER‘HRCATEHOLDER.
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" COVERAGES CERTIRCATE NUMBER: 23-4AL08 REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED E.WHAVEBEENMTOM HSURED NAMED ABOVE FOR THE POLICY PERIOO
ANY REQUIREMINT, TERM OR COMOITION OF ANY CONTRACT OR OTHER DOCLIMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJSECT TO ALL THE TERMS,
EXCLLISIONS AND CONDITIONS OF SUCH POUICIES. LOKTS SHOWN MAY HAVE BEEN REDUCED BY PAID CLADIS.

E‘ TYVE OF BOURANCE i POLICY MBKIER AT | Y LoaTy

| COMEERTIAL GEIERAL LIABIITY EACH OCCURRENCE s 2,000,000
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[ | D EP ey parery [ 4 5000
A 081072023 | 0BRO2IM | pepmcnen. 3 AV NARY s 2,000,000
ODNLAGOREDATE LIST APRL E3 PER GEMERAL AGGREGATE s 4,000,000
POLICY DET PRODVCTY - COMPIOPAGS | 3 4,000,000

{ onen s
AUTOMOEILE UATUITY wm s 2,000,0

| mevaumo GOCLY NARY (Pw pxcr) | §

A || mm"mm, mmllm' 06N 02023 | OBO2IM | GODLY NAURY (Per scrkerD) |8

TRy A E
5 ATOS CLY ATOS Oy | {Por prrtiare) t 3
2 MERELALUS | X ocouR _ EACH OCOURRENCE s 3000000
A EXTESS UAD CLA MS-MADE 0GMOVI3 | OGNV | aermcaare s 000,000
oen | | reromons s
WS COENSATION
AND EXPUOYERS LIAZELITY vin X[ | [

B S ua 08MD023 | 08/0/e |ELEARIACC OENT s 0000
& ot £L QSEASE . EARMM.OvEE: | 9 1,000,000
OEBRRITION OF GPERATIONS betow £ L QesEAsE - Paucy Lagy (¢ 1/000.000
Professionod Li LishZ Primary - Each Clam $3,000,000

C | Retertion: $10,000 WX | W22 |Exoess - Each Giam £2,000,000

Tatad ’ $5,000,000

OESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES [ACORD 181, AdDionsl Remerks Schadule, Dy be atacted § more spece bs reqoired)

CERTIFCATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLFD BEFORE
THE EXPIRATION DATE THEREDF, NOTICE WILL BE DELIVERED N
Mew Hampshire Depastment of Education ACCORDANCE WITH THE POLICY PROVISIONL.
25 Haf Streed .
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