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March 6, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Revenue Administration ("DRA") to exercise a renewal
option and amend the contract with Montagne Powers, LLC (Vendor #166353), a
Manchester, New Hampshire company, to increase the contract amount by $40,000.00
from $40,000.00 to $80,000.00, and extend the completion date from June 30, 2024 to
June 30, 2025 to allow Montagne Powers to continue providing strategic communications
and public relations services to the DRA effective upon approval of Governor and
Council. The contract was originally approved by Governor and Council on August 02,
2023 (item #26).
100% General Funds

Funding is available in the following account:

01-84-84-840510-1080 Taxpayer Services, Department of Revenue Administration

103-502664 Contracts for OP Services FY 2025 $40,000.00

EXPLANATION

The DRA seeks to continue its relationship with the contractor due to a continuing need
for strategic communication and public relations services. An extension of the Montagne
Powers contract will assist DRA in fulfillment of its mission to fairly and efficiently
administer the tax laws of the State of New Hampshire in manner that merits the highest
degree of public confidence in our work. We expect Montagne Powers to continue
providing DRA key support in the following areas:

•  Continued support with frequent open and transparent communications with the
public.

•  Continue providing strategic communications and public relations services.

TDD Access; Relay NH 1-800-735-2964
Individuals who need auxiliary aids for effective communication in programs and sen/ices of the

Department of Revenue Administration are invited to make their needs and preferences known to the Department.



•  Continue utilizing the contractor's deep level of understanding of the DRA's
needs in communicating to the taxpayer and practitioner communities on
important topics like cases, technology updates, and legislative changes.

• Continued outreach efforts regarding DRA's Revenue Information Management
System (RIMS) in order to promote a major operating system upgrade to the
DRA's Revenue Information Management System (RIMS) and the public
outreach that will accompany the rollout of the DRA Website Redesign.

The original contract beginning on August 02, 2023 had the option to renew for three
additional one-year terms at the sole option of the State, subject to the parties' prior
written agreement on applicable fees for each extended term and approval of the
Governor and Council. With the proposed amendment, the Department is choosing to
exercise this renewal option for an additional one-year term, to expire June 30,2025.

Amendment No. 1 modifies the Contract's completion date and increases the contract
price by $40,000.00.

We request your consideration regarding this matter.

Respectfully Submitted,

M.

Lindsey M. Stepp
Commissioner of Revenue Administration



Amendment No. 1 of the Department of Revenue Administration
Contract for Strategic Communication and Public Relations Services,

RFP REV 2023-02, Dated July 12. 2023

The New Hampshire Department of Revenue Administration (DRA) and Montagne Powers, LLC,

(Vendor #166353) a Manchester, New Hampshire company with a business address of 814 Elm Street

Suite 205, Manchester, N.H. 03101, are parties to an agreement for Strategic Communication and Public
Relations Services which was approved by Governor and Council on August 02, 2023 (item #26) (the

"Contract"). DRA has further and continuing need of the services provided under the Contract and the

Contractor is willing to continue to provide said services under the same terms and conditions except as

amended hereby. The parties hereby agree to amend the Contract as follows:

L Amendment and Modification l OKM NUMBER P-37 Item 1.7

Item 1.7 of the Contract is hereby amended such that the completion date is changed from June
30, 2024, to June 30, 2025.

2. Amendment and Modification l ORM NUMBER P-37 Item 1.8

Item 1.8 of the Contract is hereby amended such that the contract amount is increased by
$40,000.00 from $40,000.00 to $80,000.00.

3. Effective Date and Continuance

The Amendment is effective upon Governor and Council approval. All Other Terms and
conditions remain the same.

This Amendment No. 1 of the Contract is hereby incorporated by reference into the Contract, as

previously amended, and expressly made a part thereof. All other terms of the Contract are hereby
reaffirmed and remain in effect and unmodified.

The parties hereto have set their hands on the 31 day of January 2024

Lind^ M. Stepp, Commissioner E. J. PowersXPartner
Department of Revenue Administration Montagne-Eowers, LLC

Approved by the Attorney General (Fonn, Substance and Execution)

By: //
M^k W. EVfforfano ^
Assistant Attorney General

Approved by the New Hampshire Governor and Executive Council

By: On:



state of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that MONTAGNE POWERS, LLC is

a New Hampshire Limited Liability Company registered to transact business in New Hampshire on April 12, 2007.1 further

certify that alt fees and documents required by the Secretary of State's office have been received and is in good standing as far as

this office is concerned.

Business ID: 576010

Certificate Number: 0006366531

M
B&.

o "0

1^.

i)

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 2nd day of January A.D. 2024.

David M. Scanlan

Secretary of State



Certificate of Authority

Corporate Resolution

I  ̂ hereby certify that 1 am duly elected Clerk/Secreiary
(Name)

of Mour/^kiE, "ptSUJg-^ . I hereby certify the following is a true copy of
(Name of Business) 11 ̂  I

a vote taken at a meeting of the Board of Directors/shareholders, duly called and held on
at which a quorum of the Directors/shareholders were present and voting.

VOTED: That ̂  authorized to enter a contract on
(Name and 77f/eJ

hghalf of ^Cxm€.(2^ ^jjh the State of New Hampshire and any of its
(Name of Corporation or LLC)

agencies or departments and further is authorized to execute any documents which may in
his/her judgment be desirable .or necessary to effect the purpose of this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force and
effect as of the date of the contract to which this certificate is attached. I further certify that it is
understood that the State of New Hampshire will rely on this certificate as evidence that the
person listed above currently occupies the position indicated and that they have full authority to
bind the corporation to the specific contract indicated.

DATED:
/- V- attest J



ACORCf CERTIFICATE OF LIABILITY INSURANCE
Date (MM/oDrrrvY)

4/24/2023

THtS CERTIFICATE IS ISSUED AS A MATTER OP INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certmcate holder is an ADDfTIONAL INSURED, the policyfles) must be endorsed. If SUBROGATION IS WAIVED, subjoct to
tho terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER

Hieczorek Insurance

166 Concord St.

Manchester NH 03104

HAWP*'^' DPhna Deyo
<603)668-3311

Ao^sa- ffonnaOwizinsurance. com
MSURERtS) AFFORDING COVERAGE NAIC S

MSURER A: Peerless Indesinitv 1B333

INSURED

Montagne Powers, LLC

814 Elm Street Suite 205

Manchester NH 03101

INSURER s': Liberty Mutual 24198

MSURERCiRisk Placement Services. Inc.

MSURER D:

INSURER E :

INSURER F:

COVERAGES CERTIFICATE NUM8ER:23-24 AI REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED 8EL0W HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLIOES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR 1  TYPE OF INSURANCE ITOirrWi POLICY NUMBER

POLICY EFF
(MMTOD/YYYYI

POLICY EX?
IMM®D/Ym) LBUTS

A

1

X COMMERCUL CElMERAL UABIUTY

€ 1 X 1 OCCUR
X BSAS7101714 (24) S/21/3023 5/21/3024 ,

EACH OCCURRENCE 5  1,000,000

CLAIMS-MAO PREMISES (Ef ocairreft«1
5  50,000

MED EXP (Any ana panon) 5  5,000

PERSONAL S AOV INJURY $  1,000,000

1 GEHL AGGREGATE LIMITAPPUES PER: GENERALAGGREGATE S  2,000,000

X POLICY 1_J Q LOC
OTHER:

PRODUCTS-CWMWOP AGO ; %  3,000,000

5

A

AUTOMOeiLE UABIUTY

BtA57101714 (34) 5/21/2033 5/21/2024

COUaMEO SMGLE UMir
fEa •cooeni) i

5  1,000,000

ANY AUTO

HEDULED 1
TOS
IN^IWNED
TOS

BODILY MAJRY (Pt> panon) 5

AaovmED
AUTOS

HIRED AUTOS

sc
AU

BODILY PUURY (Pw aeddant)' 5

X
NC
AU

PHOPERTY DAMAGE
fPw aeddant)

5

5

B

X UMBRELLA LIAB

EXCESS LIAB

X CKXUR

CLAIMS-UADE

X USO57101714-24 5/21/2023 5/21/2024

EACH OCCURRENCE 5  5.000.000

AGGREGATE S  5.000.000

1 DEO 1^ 1 RETENTION S 10.000 S

WORKERS COMPENSATION

AND EMPLOYERS* LIABOJTY y/H
AMY PHOPRIETOWPAflTNER/EXECl/nVE 1 1

OPFlCErVMEMeER EXCLUDED?
(M»nd4iery In NH) ' '
If ysf. undw
DESCRPTION OF OPERATIONS bflow

Nf A

PER 1 flTW-
STATIJTF 1 ER

E.L EACH ACCOENT s

E.L DISEASE - EA EMPLOYEE 5

E-L DISEASE - POLCY LWfT s

C

0

Professional Liability

Cyber

ZOKKHrl61691222-002

IICXCTB-P-S0S6651

5/25/2022

0/25/2022

S/25/2023

0/25/2023

LMi ' 5,000,000

LMI 3,000,000

OeSCRtPnONOF OPERATIONa/locations r vehicles (ACORO 101, AddlUoncI Ranwrk* Sct»*dul«. may ba atuehad If mora apaca If raquirtd)

The certificate holder is named as Addit;ional Insured with regards to liability if required by signed
written contract or agreement. 30 day Cancellation notice exception: 10 days notice applies for

non-payment of premium and/or substantial increase in hazard. Pclicy BZA571O1714-20 includes Business
Personal Propertiy in the amount of $20,000 at Replacement Cost cause of loss Special Form with 100%
co-insurance

CERTIFICATE HOLDER CANCELLATION

Roger.Marchand^dra.nh.gov

NH Oepartunent of Revenue Administration

109 Pleasant St.

PC Box 457

Concord, NH 03302-0457

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVEREO IN

ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORtZEO REPRESENTATIVE

Robert Wieczorek/DMD

ACORO 25 (2014/01)
INS025 (201401)

e 198B-2014 ACORO CORPORATION. All rights ressrved.

The ACORO name and logo are registered marks of ACORO



State of New

Department of Revenue Administration
109 Pleasant Street

PO Box 457. Concord. NH 03302-0457

Telephone 603-230-5005

Lind»,MStw www.revenue.nh.gov Or.M.L.Mw.
Commissfoner Assatant Commissioner

July 12. 2023

His Excellency, Governor Christopher T. Sununu

and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTEO ACTION

Authorize the Department of Revenue Administration (DRA) to enter into a retroactive contract with

Montagne Powers LLC (Vendor P166353) ("Montagne"), of Manchester, New Hampshire, to provide
strategic communications and public relations services to the DRA, in an amount not to exceed $40,000,
with three options to renew for one additional year each, effective July 1. 2023 upon Governor and

Council approval through June 30. 2024.

Funding is available in the following account:

01-S4-S4-640S10-1080 Taxpayer Services, Department of Revenue

Administration

FY 2024

103-S02664 Contracts for OP Services $40,000.00

EXPLANATION

This request is retroactive because the Department required more time to acquire the necessary

documents to finalize the terms of the contract than was anticipated. As a result, the Department was

unable to present this request to the Governor and Executive Council in June 2023. Therefore, the

Department requests the contract be retroactively effective to July 1, 2023 to avoid any Interruption of

the services provided to the agency.

The DRA seeks the assistance of Montagne with strategic communications and public relations services
in furtherance of the DRA's mission to fairly and efficiently administer the tax laws of the State of New

Hampshire in a manner that merits the highest degree of public confidence in our integrity. One way
that the DRA achieves this goal is through frequent open and transparent communications with the
public. The DRA has previous experience with receiving strategic communications and public relations

services from Montagne and feels that continued utilization of a professional vendor in this field is the

most efficient and effective way to communicate important topics like cases, technology updates, and
legislative changes to the taxpayer ai>d practitioner community. Additionally, in the next year the DRA

TDOACOMS: Rstoy NH 1-800-735-2044
/ndMdUM Nfw n00d euxJUary a/da tbf afl^ctfva communJcaMor in programs and svrvfcvs of tho

Dapartmant of /Tovwnm Administration ata Invitad ro maka thalr naads and prafatancas known to tha Dapartmant.



expects that Montagne will assist with extensive public outreach that will accompanY the rollout of the
ORA Website Redesign and a major operating system upgrade to the DRA's Revenue Information
Management System (RIMS).

On February 8. 2023, the DRA Issued a Request for Proposal (RFP), RFP REV 2023-02 Strategic
Communications and Public Relations Services with proposal responses due on March 14, 2023. The bid
evaluation team included Commissioner Lindsey Stepp, Assistant Commissioner Ora LeMere, Taxpayer
Services Director Lisa Crowley, Collection Director Bonnie Walshaw, and Project Manager Roger
Marchand. The bid evaluation and scoring team was assembled based upon each having an area of
expertise in management and/or administrative procedures relative to external communications. Two
proposals were evaluated on the basis of 100 points in the following categories: Technical (15 points).
Solution (15 points). Experience (20 points) and Cost (50 points). Attached hereto as Attachment A, is
the list of all bidders and their scores. Based on the evaluation criteria, Montagne was chosen as the

highest scoring proposal. Source of funds: lOOX General Funds

We respectfully request your consideration and approval of this contract.

Respectfully Submitted,

SWf
Lindsey M. Stepp

Commissioner of Revenue Administration
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REV 2023-02 Strategic CommunicatioDS and Public Reiattons Services Contract

FORM NUMBER P-37 (version 2/23/2023)

Nocite: This tgreement and all of Its aaachmeots shall become public upon submis^ co Governor and
Executive Council for epproval. Any infomiiiion lhat is private, confidential or proprietaty must
be clearly identined to Ihe agency and agreed lo in writing prior to signing the contract

agreement

The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS

1. lOENTlFICATION.

I.I State Agency Name
Depaitment of Revenue Administration

1.2 State Agency Address
109 Pleasant Sheet

P.O. Box 457

Cortc6rd.NH03302-W57

1.3 ContracterName
Montagne Powers, LLC

.1.4 Contmtor Add^s
'814 Elm ShM'^Ue ZlfS
'Manchester. 03 iO'i

! .S" Contractor Phone
Number

(603) 644-3200

1.6 Account Unit and Class

0 |.g4-S4g40Sl0-l080

1.7 Completion Date
June 30,2024

I.I Price Limiution

S40,000

1.9 Contracting OfTicer fix State Agency

Lindsey M. Stepp. Commissioner

MO State Agency Telejrtione Numoer

(603) 230-5006

I.M ContractorSipiaiure Ml Name and rule of Conoactpr Signatory

E.J. Powers. Partner

1.13 StaiSTVgency Signature 1.14 Name and Title of State Agency Signatory

Lindsay M. Stepp. Commissioner

MS Approval by the N.H. Depenmemof Adminisualion, Division of Persofwel ft/eppUcebit)

By: Olmuor.On; 7/12/2023

1.16 Approval by the Attorney General (Form, Substance and Execurion) (if eppttcoblt)

By:

1.17 Af^vai by the Governor and Executive Council (ifappiicabte)

GAC hem number: GAC Meeting Date:

Page I ofd
Contractor Initials

Date



REV 2023-02 Strategic Communicalioni and Public Relations Services CoDtract

form N'UMBER P-37 (versioo 2/23/2023)

Notice: This ■^reemeol ind »U of its •ntchmenn shsll become public upon submission (0 Govemor ifld
EKeculive Council for ^rovsi. Any information that is private, conritjential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contracL

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows*
GENERAL PROVISIONS

1. IDENTIFICATION,

l.i State Agency Name
Dcpartmett! of Revenue Administration

1.2 Slate Agency Address
109 Pleasant Street
P.O. Box 457
Ctmcord. NH 03302-O457

l.j Contractor Name
Montagnc Powers, LLC

L4 ConoactoT Address
S14 Elm Street Suite 20S
Manchester.03101

l.S Coniraetof Plione
Number

(603) 644-3200

1.6 Account Unit and Class

0 l-g4-8'l8405l0-l0t0

1.7 Completion Date
June 30. 2024

1.5 Price Limitation
(40.000

1.9 Contracting Officer for Sra

Lindscy M. Stcpp, Commis

e Agency

ioner

1.10 State Agency Telephone Number

(603)230-5006

.1.1 1 Contractor Signarure 1.1 1 Name and Title of Contractor Signatory

E.J. Powers, Partner

1.13 StaiTAlcncy Signature

A.-

1.14 Name and Tnk of State Agency Signatory

Lindsey M. Stepp, Commissioner

1.15 Approval by the N.H. Deparrmcni of Administration. Division of Personiwl (ifapphcabtt)
gy. • Director. On:

1.16 Approval by the Apyney General (Form. Substance a/id Caccution) /'/applicable)

1.17 Approval by the CovcmofHfr.d Htecuii^Counc:! 0/ applicable)
C&C Item number; 2&C Meeting Date:

Page 1 of 4
Contractor Initta

Date



2. SERVICES TO BE PERFORMED. The Swtt of New
Htmp*hirc. acting through the agency identified in block I.I
("Sote"), engages concnccor identiHed in block 1.3 C'ContrtctOf")
10 perform, and the Contncior shall perform, the work or sale of
go^s. or both, idcniifled and more particularly described in the
acachcd EXHIBIT B which is incorporated herein by reference
("Services").

3. EFFECTIVE OATE/COMPLETION OF SERVICES.
3.1 NotwiihstarKJing any pn>vislofl of this Agreement to the
comrary. and subject to the approval of the Governor and
Executive CourtctI of the Sine of New Hampshire, if applicable,

(his Agrtcrnem. and all obligations of (he parties hereunder. shall
become effeciive on the date the Governor and Executive Council
approve (his Agrcemen;, unless no such approval is required, in
which case the Agreement shall become crfeciive on the date the
Agreement is signed by the State Agency as shown in block 1.13
C'Effective Date").
3.2 Ifthe Coniracior commences the Services prior to the Effective
Date, all Services performed by the Contractor prior to the
Effective Date shall bt performed at the sole risk of die Conrractor.
and in ilie event ihat this Agreement does not become efTeciive. the
State shall have no liability lo the Coniracior. including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.
3.3 Coniracior must complete all Services by ihe Completion Date
specified in block 1.7.

4. COiNOITIONAI. NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the comrary,
all obligetionsof the State hereunder, including, without limiiaiion,
the continuance of payments hereunder. are contingent upon the
aviiltbiiity and continued appropriation of fui^s. In no eveni shall
the State be liable for itny paymena hereunder in excess of such
available appropnited funds. In the event of a reduction or
termination ofapprepnated funds by any state or federal legislative
or executive action thai rcduqu, eliminates or otherwise modifies
the appropriation or evailabiliry of funding for this Agreement and
the Scope for Services provided in EXHIBIT 8, in whole or in part,
the State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
lerminaie (he Services under this Agreement immediately upon
giving (he Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any other account
or source to the Account ideniifled in block 1.6 in (lie event funds
in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by referencc.
3.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall ())e total of all payments authorized, or actually made
hereunder. exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Contractor in the performance

hereof, and shall be the only and the complete compensation to the
Conirecior for the Services.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under (his Agreemeni (])ose
liquidated amounts required or permitted by N.H. RSA E0:7
through RSA 80: or any other provision of Uw.
5.4 The State's liability under this Agreement shall be limited to
monetary damages not to exceed (he loul fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other equitable remedies egainn the Sate.

6. COMPLIANCE BY CONTRACTOR WI TH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, end orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
eniploymeni opportunity laws and the Governor's order on Respect
and Civility in the Workplace. Executive order 2020-01. in
addition, if this Agreement Is funded in any pan by monies of the
United Slates, the Contructor shall comply with all federal
executive orders, rules, regulations and statutes, and with any rules,
regulations and guidelines as the State or the United States issue to
implement these regulations. The Contractor shall also comply
with all applicable inielleciuai property laws.
6.2 During the fcrm of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age. sex. sexual orientation, race, eolof. marital status,
physKsl or menul disability, religious ereed, national origin,
gendw identity, or gender expression, and will take afflmuuivc
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall, msuk any sufeontraciors
comply with these nondacrimination ruinirements.
6.3 No payments or transfers of'value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.
6.4. The Contraaor agrees to permit the Slate or United States
access to any of the Contractor's books, records and accounts for
(he purpose of oscerraining compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that all
personnel engaged in the Services shall be qualified to perform the
Services, and shall be properly licensed and otherwise authorized
to do so under all applicable laws.
7.2 The Contracting OfTicer specified in block 1.9, or any
successor, shall be the State's point of contact pertaining to this
Agreement.

Page 2 or4
Contractor Initip

0«e



8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the foUowing acts or omissionj of the
Conif»ctor shall consiiiute an event of default herevnder ("Event
of Default");

8.1.1 failure to perform (he Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereundcr; atid/or
8:1.3 failure to pcrfonn any other covenant, terns or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the Slate may
ake any one. or more, or all. of the following actions:
8.2.) give the Contractor a wrincn notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time; thirty pO) calendar days
from cbe date of the notice; and if the Event of Default is rot timely
cured, terminaie this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination;
922 give the Contractor a wfttttn notice specifying the Event of
Default and suspending alt payments to be made under this
Agreement and ordering that the portion of the eoniraci price which
would otherwise accrue to (he Contractor during the period from
the date of stich notice until such lime as the State determines that
the Contractor has cured the Event of Default shall never be pak)
to the Contractor;

I.2J give the Contractor a wrincn notice specifying the Event of
Default and set off against any other obligations the State may owe
to the Contracior any damages the Sute suffers by reason of any
Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Defauh. treat the Agreement as breached, terminate the Agreement
and punuc any of its remedies at lew or in equity, or both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8. the State may. at its sole
discretion, terminate the Agreement for any reason, in whole or in

, pert, by thirty (30) calendar days written notice to the Contractor
that the State is exercising its option to terminate the Agreement.
9.2 In titc event of an early termination of this Agreement for any
reason other than the compiciion of the Services, the Contractor
shall, at the State's discretion, deliver to the Contracting Officer,
not laler than fifteen (13) calendar days af^er the date of
termination, a report ("Teimination Report") describing in detail
all Services performed, and the contract price earned, to and
including the dace of teiminaiion. In addition, at the State's
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early ttmninaiion, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCtOSURE.
10.1 As used in this Agreement, the word "Property" shall mean
all data, information and things developed or obtained during the
performance of.- or acquired or developed by reason of, this
Agreement, including, but not limited to. all studies, reports, files,
formulae, surveys, tnaps. charts, sound recordings, video
recordings, pictorial rep^uctions, drawings, analyses, graphic
represenutions, computer programs, compuler printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished.

10.2 All data and any Property which has been received from the
State, or purchised with funds provided for chat purpose under this
Agreement, shall be the propctty of the State, and shall be returned
to the State upon demand or upon lorainatioo of this Agreement
for any reason.

10.3 Disclosure of data, information attd other records shall be
governed by N.H. RSA chapter 91-A end/or other applicable law.
Disclosure requires prior written approval of the State.

11. CONTRACTOR'S R£LATION TO THE STATE- In the
performance of this Agreement the Contractor b in all respects an
independent contractor, and is neither an agent nor an employee o f
the State. Neither the Contractor nor any of iu officers, employees,
agents or members shall have authority to bind the State or receive
any benefits, woriicn' compensation or other emoluments
provided by the State to its employees.

12. aSSICNMENT/OELECATIONISUBCONTRACTS.
12.1 Contractor shall provide the Stale written notice at least fifteen
(IS) calendar days before any proposed assignment, delegation, or
other transfer of aity Inwrest In this Agreement. No such
assignment, delegation, or other transfer shall be effective without
the written consent of the State.

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. "Change of Coniror means (a) merger,
consolidation, or a iransaaton or series of related transactions in
which a third party, together with iis 'ifniiaies, becomes the direct
or indirect owner of fifty percent (30S) or more of the voting
shares or similar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or. substantially all of the assets of
the Contractor. • •

I2J None of the Services shall be subcontracted by the Contractor
without prior written notice and conieni of the State.
12.4 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be btxtnd by any provisions
contained in a lubcontraci or an assignment agreement to which it
is not a party.

13. .INDEMNIFICATION. The Contractor shall Indemnify,
defend, and hold harmless the State, its officers, and employees
from and against til actions, claims, damages, demands,
judgments, fines, liabilitia. losses, and other expenses. iiKluding,
without limiiaiion, reasonable attotneys' fees, arising out of or
relating to this Agrecntent directly or indirectly arising from death,
personal injury, property damage. Intellectual property
infringemenL or other claims asserted against the Sute. iu ofricera.
or employees caused by the acts or omissions of negligence,
reckless or willful miscondua. or.fnwd by the Contractor, iu
employees, agerus. or subcontractors. The State shall nm be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithsunding the foregoing, nothing hereifi
contained shall be deemed to constitute a waiver of the State's
sovereign immunity, which immunity is hereby reserved to the
State., this covenant in paragraph 13 shall survive the termination
of this Agreement.
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14. INSURANCE.

M.I '{"he Confratinr shell, ai its sole c.vpcnsc, obwin aitd
continiKtisly maimaln in force, and shall require any subconimcior
or assignee lo tannin and mainiain in force, ihe rolloivjng
insurance:

I't. I. I coninn-rfial «cn<ral liability insurance tgoinsi oil claims of
bodily injury, "(ieaili or prupc^ damage, ift amounts ofnw less than
Sl.iiOO.OOl) per occurrcmv end S2.000.M<i aggrcgme or e.vccss:
and

M.1.2 special cause of loss coverage form covering oil Property
subject (0 subpefBgraph 10.2 herein, in an emoum net Jess than
80% ol'ihc tvholv reptncv-mcni value ofthe Property.
14.2 Tik* pi>licics iktcrilK-d in subparognipli M. I herein shall be on
policy fomij and cndcHSanents upproved for use in the Stale of
New l-taiiipsliitv hy the K.H. OcpaniiK-ni ol'Insurance, and isjtncd
by insurers liccn.sed in ilic Slate ofN'Lnr Hainpihirc.
M.; riie Coni/aclor shall rumijh to Hk- Cotniaciins Olllcfr
idcmiried in Mock 1.9. in any swtcessnr. a ccnincatv(s) of
insurance for all insiirnncc retpiircd under ilils Agreement. At the
request ofthe Conirnciing OOicer. or any successor, the Coiiirjcior
shall provide certiiicoicfsi nf iiisuranee for all rcnewalisi of
insurance required under' thi.s A^eement. The cetlifiemefj) of
insurance and any renewals (hereof slmll be aitauhcd and arc
mcorporaicd herein by reference.

15. WORKERS' COMPENSATION.

15.1 By signing ihi.s ngreemeni, the Contractor agrees, ccniiles and
wturanis thai the Ctmiractor Is in compliarice with or exempt from,
die nrquinrmenrt oi" N.H. RSA chapter 351-A f-HWIerx'
Ci^Mtpcruiilitui
15.2 To the e.Kieni the Cunttticiur iS'Subjeci to the requirements of
N.H. RSA chapter 281-A. Conira«or shall ntaltMain. ami require
any subcontractor nr assignee to secure arid maintain, payment of
Workers Compensation In connection with ociiviiies.u^ich the
person proposes to tmdcrtake pursuant to this Agreonent. The
Contractor shall furnish the Contracting OfTiccr identified in block
1.9. or any successor, proof of Wwien- Compensation in the
manner dcKffbcd in N.H. RSA chapter 281.a and any a^ficable
rencH-alisi thereof, wliich ^luil be .tuached and are ineorporaied
herein by refercaee. The State shall ium be responsible forpay-mrm
nf any Worttcrt* Compeavitlor premiums or for any other claim or
benciii for Ctmiractor. or any strbcomrocior or em'ploycv of

'Coitiroctor. which might erlsi- under o|iplicable State of Ncu-
Hampshire Workcra' Compensation taws In conttection with the
performance of the Services under this Agreement.

2

ih. AiMENDMENT. TTiij .Agrcciiicni may he aiiicndod. «vafxvd or
diK'hnrged i»nly by an iiisirumeiii in writing .signed hx* the parties
herttn and only nfixf upprovul pf such aiutakjinciii. xx-aix'cr or
di.«chargo by ihc Govci-nor and f-.seciitivc Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to Siaie law, rule or policy.

19. CHOICE OF LAW AND FORUM.
19.1 This .Agreement sluii be governed. IntcrptvicJ and con.xirucd
in accordance with the iaxrsdfthc State ufNexv N:tmpsliirce.\c<p«
where liw Federal suprcmBCx' cl-jtise requires tuhencise. Tltc
tvordlng used in this Agreement is the wording chosen by the
parties to express their mutual intent, artd no rule of coostnictlon
shall applied againsi or in l:iv\>r of niiy pcity.
i'»J Ally actions arising but »»f this Agrcemx*nt. Iiieluding the
bre:K-h i»r alleged hrcach ilwreor, may riot be submiticd to binding
arbiiration. but inusi. invvad. be brnughi end maintained in the
Merrimack County Superifw Conn of New Hampshire which shall
have exclusive Jurisdiction thereof.

20. CONFLlCTINC TER.M.S. In the event nf n ronllici beixvvvn
the icnii.t of this P-.17 fonn fas modilled in GXHIOIT A) and any
other pnrtiotvnf tliis Agreement iiK'iuding nuy attachments thereto,
the terms of the p.J7 (as inndiried in KXI IIQlT A| shall cCNitnd.

21. THIUri parties. [ITiis Agreemeni is being entered into for
the wL' heneiji of tlie ptmlcs hereto. anJ noiHing herein. e.'Cpreis or
implied, is intended txx uy-will confer any legal or equiitihk right.
thmefiL or remedj* of any namre uptsn any other pxTsnn.

22. HKAOliN'CS. The Iteadlngs iltioughoiil Ihc Agreenienr are for
reference purfkises wtJy. and the words contained therein shall in
no xx^iy be held to c.splain. modify, amplify or aid in the
interprviaiion. construction or meaning nf the |wovtsions of iliis
Agreenicni.

J. SPECIAL PROVISIONS. Additional or modifying
provismiis set fonh in the attached EXHIBIT A are ineorporaied
herein by reference.

24. FURTHER ASSURANCF.S. Tlw Coiiiraaor. along with its
f^ents and aiTiliarts. sliall. at its own cop and-e.tpeasc. e-secuu; anv
uddiiicriaJ documents nntf take such furtltcr actions as may be
reasonably required to cany out the •provisions efllii.x Agreement
aud give-elTcci to the transaciinm conteniplaicd hercbv.

16. WAIVLR OF UIIE.ACH. A State's failnre to enforce its right.s 2i SEVERaB/LITY. In the ex-em any of the provisions of this
xrnh respect to .viy smulx^_or coiuinuing Jrrcach ..f dtis .Agreement Agreement are held by a court of competent jurisdiction to be
shall not act as a waiver ni the ngln i.rtheStatcio bter enforce any contrary to any state or federal laxv, the remaminc provisions of
such ngliis or to ciilorcc any other or .my siib$ci|neni broach. this Agreement will remain in full force and eflcct.

n. NOTICE. Anx-nonce by a piMty hereto to the other party shall 26. ENTIRE AGREEMENT. This Agreement, which may be
be d«med m hax* been duly delivered or given tu the time of txecutcd io a number of countetpans. each of which shall be
m.-itlingbycaiirk«Jm3JI.,postugepfcnoid.muUniiedStau-sPosi deemed an original, constitutes the entire .igrccnvm and
Olliec addressed IP tiK-pariK's 01 the addresses given in bIock.t l_2 undcntanding beineen the parties, and supersedes all prior
and l

upcrsedes all pnor
.d. herein. njfvcmems and unJersmndings wiih respect lo the subjca matter

licivoi". '
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RFP REV 2023^ STRATEGIC COMMUNICATIONS

AND PUBUC RELATIONS SERVICES CONTRACT FOR THE NNORA

Exhlbft A

Special Provisions

Winning Vendor must read and sign ORA Non-Oisclosure and ConfldentialitY Agreement
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RFP REV 2023-02 STRATEGIC COMMUNICADONS

AND PUBUC REIATIONS SERVICES CONTRAQT FOR THE NHDRA

Exhibit B

Scope of Services
1. tntfoduction

Moniagne Powers, LLC (hereinafter referred to as the 'Contractor) hereby agrees to provide the State
of New Hampshire, Oepartment of Revenue Administration (hereinafter referred to as the 'State') with
strategic communications and public relations services in accordance with RFP REV 2023-(X)2 attached In
Exhibit F and the Contractor's response to the State's Request with Its Proposal Submission as described
herein in Exhibit 6; Proposal Submission RFP REV 2023-02.

2. Contract Dooinf^ents

This Contract consists of the followirtg documents ("Contract Documents') in order of precedence:

a. State of New Hampshire Terms and Conditioos, General Provisions Form P-37. including:
-  ]. Exhibit A Special Provisions

ii. Exhibit B Scope of Services

lil. Exhibit C Payment Terms

iv. Exhibit 0 Non-Olsclosure and Confidentiality Agreement,

b. Request for Proposal RFP REV 2023-02
c. Proposal Submission RFP REV 2023-02
d. Offer Sheet

3. Term of Contract

This Contract shall commence upon the approval of Governor and Executive Council and shall terminate
on June 30, 2024, a period of approximately one (1) year, unless extended for additional terms as set
forth below.

The Contract may be extended for three (3) additional, one-year terms thereafter under the same
terms, conditions, and pricing structure upon the mutual agreement between the Contractor and State,
and the with the approval of the Governor and Executive Council.

The maximum term of the Contract (including all extensions) car*not exceed four (4) years.

4. Scope of Woffc

Scrvlcas

The Contractor shall competently and timely perform a variety of strategic communications and pubRc
relations services as defined in Exhibit G, Proposoi Submission RFP REV 2023-02, including, but not
limited to: develop and maintain a Strategic Communications and Public Relations Plan; a Strategic
Communication Initiattve Calendar; Influencer List; Relationship Building Program for Meals and Rentals
Tax Vendors; and a Media Initiative Program both reactive and planned-

Additional Services

Conlroctof Ini
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WP REV 2023-02 STRATEGIC COMMUNICATIONS

AND PUBLIC RELATIONS SERVICES CONTRACT EOR TME NHDW

The State may request that the Contractor provide design and production services. All design and
production services will be estimated by the Contractor prior to initiation with prior written approval of
the State necessary to begin. The services and additional services described in this section shall
hereinafter be collectivety referred to as the "Services." Such projects wiP be billed at AGENCY'S
discounted hourly rate of SlSO.

PolnU of Contact

Each party shall designate a Point of Contaa as Its representative ur>der this Agreement. The Point of
Contact shall be authorized to administer this Agreement on behalf of the party it represents.

Th« Contractor's Point of Contact is:

E.J. Powen

Partner. MotKagne Powers, LLC
114 Ehn Street, Suite 205
Manchester, NH 03101
(603)644-3200
eji^mont^epowers.cont

The State's Point of Contact is;

Ltodsey M. Stcpp
Commissioner

P.O. Box 457
Concord. NH 03302-0457
(603) 230-5006
L indsey-Stepp® dra. nh. gov

Controctof frtiti
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RFP REV 2023-02 STRATEGIC COMMUNICATIONS

AND PUBUC RELATIONS SERVICES CONTRACT FOR THE NHDRA

Exhibit C

Contract Price, Method of Payment, and Terms of Payment

1. Price limitation

1.2 The total of all payments authorized or actually made by the State under this Contract
shall not exceed $40,000 as specified in Attachment B Offer Sheet

2. Compensation

2.1 The Services performed by the Contractor shall be performed at the hourly rate of $150.

2.2 The hourly rate shall be the only and the complete reimbursement to the Contractor for
all expenses, of whatever nature IrKurred by the Contractor In connection with the
performance of the Services under this Contract and shall be the only and the complete
compensation to the Contractor for the Services. TTie State will not be responsible for
any travel or out-of-pocket expenses Incurred by the Contractor in connection with the
performance of the Services under this Contract.

2.3 The Contractor may submit monthly Invoices to the State based on the hourly rate,
provided that, within those months, the Contractor performed Seivices.

3. Involdne

The Contractor shall submit correct Invoices to the Slate for all amounts to be paid by the State.
All Invoices submitted shall be subject to the State's prior written approval, which shall not be
unreasonably withheld. The Contractor shall only submit Invoices for Services as permitted by
this Contract. Invoices must be in a format as determined by the State and contain detailed
information. Including without limitation: Itemization and identification of the Service's; date and
location of the Services; and personnel and hours expended performing the Services.

Upon the satisfactory performance of the Services, and a properly documented and undisputed
invoice, the State will pay ttw correct and undisputed Invoice within thirty (30) days of Invoice
receipt. Invoices will not be backdated and shall be promptly dispatched.

The Contractor shall submit invoices to the State's Point of Contact.

The Slate shall send payments to the Contractor's Point of Contact.

4. Ovenaavmenti To Contractor

The Contractor shall promptly, but no later than fifteen (15) business days, return to the State
the full amount of any overpayment or erroneous payment upon discovery or notice from the
State.

Confroclor Initials
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RFP REV STRATEGIC COMMUNICATIONS

AND PUBLTC RELATIONS SERVICES CONTRAa FOR THE NHORA

S. Cfdits

The State may apply credits due to the State arising out of this Contract^ or otherwise, against
the Contractor's invoices with appropriate information attacherl.
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Exhibit 0

NON-OISCIOSURE AND CONFIDENTIALITY AGREEMENT

In consideration for and as a condition of the contract between the State of New Hampshire

Department of Revenue Admlnisiration (the "Department' and "NHDRA"} and

MCMIXSwg- 'T^vogjg^ ('Contractof'i. dated as of sk-X-sd*. 1 . 20^ the ("Contract"), ]
Contractor hereby agrees to hold and keep certain information conftdential in accordance with the

following terms and conditions of this agreement (the "Agreement"): •

*

1. Contractor and Contraetof't Rgoresentatives

When this Agreement refers to the "Contractor," "You," or "Your" it shall mean all of the ?

officers, employees, agents and representatives of the Contractor and of any of its subcontractors^ |l
including those who work on the Contract as well as those who do not work on the Contract but may ^
have the possibility of inadvertent access to Confldential Information (as defined below) as a result of |i
having access to the Contractor's office space and/or computer systems. \

2. Confidential informatton

(a) As used herein, the term "Confidential Information" refers to (1| all records, files, and data

of Che ORA. unless subject to a specific exemption under RSA (ii) all federal tax information

("m") in the possession of the NHDRA access to which is governed by Internal Revenue Code Sections

7213 and 7213A, the associated Treasury Regulations, and internal Revenue Service Publication X07S;

(lil) any and all otherinformaclon concerning the NHDRA's business and affairs that may be

provided or made available to You by the NHDRA and is not provided to the general public via the

NHDRA's website or otherwise disseminated by the NHDRA to the general pubtk; (iv) all riotes,

summaries, forecasts, analyses, compilations, studies, or other documents made by the Contractor,

or received by Che Contractor directly or indirectly- from the NHDRA. rwt provided To the general

public via the NHDRA's website or otherwise disseminated by the NHDRA to the general public In

whatever form or storage medium, whether such information is or was provided "prior to or

subsequent'to the date of this Agreerr>ent, whether or not such information (s marked

"Confidential" or bears a similar restrictive legend or other confrdeniiai designation.

(b) The definition of "Confidential Information' also shall include the information described in

Exhibit A to NHDRA Policy No. 22-<X}l. as amended on November 4, 2022 and as further amended from

time to time, entitled "Confidential Information Contract Provisions' and which is attached hereto as

Exhibit "A."

(c) The term "Confidential information" does not Indude information which: (i}is

disseminated to the general public by the NHDRA on the NHDRA website or via an alternate medium;

(ii) would be available to the general public via a request for Information pursuant to RSA 91-A; (ill)

was available to Contractor on a norvconfkJentia! basis prior to gaining access to it as a result of the

•  / .

* A Contractor who works for (he NHDRA generally is not allowed to retain a subcontractor to work on the
NHDRA's project unless approved In advance by the NHDRA.

lof6
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NON-OISCLOSURE AND CONFtDENTIAUTY AGREEMENT
■ ■

Contract; or (iv) was Independently developed by Contractor without the use of or reference to any
Confidential Information.

3. Permitted Use and Non-Disclosure of Confidential Information.

Contractor agrees that the Contractor shall use all Confidential Information solely for the •
purpose of work performing the Contract, and for no other purpose whatsoever. Contractor agrees
that the Contractor shall keep the Confidential Information confidential and shall not disclose any of
the Confidential Information to anyone; provided, however, that disclosure of such Information may

be made by Contractor to any of its employees or representatives who are actively and directly j
participating in performance of the Contract and who need to know such information. It is j
understood and agreed that Contractor shall cause each such employee or representative to treat '
such information as Confidential Information and comply with the terms of this Agreement as if |
such employee or representative were a party to this Agreement, and that Contractor shall be
responsible to the NHDRA for any breach of the provisions hereof by any such employee or »
representative. |

I

4. Obligation to fteooft to NHDRA Anv Unauthorired: Access or Disclosure of Confidential }
Information |

In the event of any unauthorized access, use or disclosure of Confidential Information, the |
Contractor shall Immediately notify the NHDRA both orally and in writing. Any such unauthorired I
access, use or disclosure of Confidential Information is an Event of Default upon which the NHDRA may I

decide to discipline the Contractor and keep Che Contract or may immediately treat the Contract as |
breached and pursue any remedies at law or In equity or In both. In the event the NHDRA treats the 1
Contract as breached, all provisions of this Agreement remain in full force and effect with NHDRA

retaining all rights to enforce (he same in equity or law.

5. Return. Destruction, or Retention of Confidential Information.

Upon completion of the Contract or at any time upon written request of the NHDRA,

Contractor shall promptly return or destroy all Confidential Information along with all copies of the

same. In all cases of destruction. Contractor shall promptly provide to the NHDRA certified written
notice of such destruction. Notwithstanding the foregoing. Contractor may keep (a) copies of the

Conndentlal lnformalion to the extent required by law, rule, regulation, or administrative order, and

(b) backup copies of Items containing or constituting Confidential Information in computer systems

to the extent that routine computer backup procedures or processes create such copies. Any such jj
retained Confidential Information shall continue to be subject to all obligations of confldentlalliy f

I*

set forth in this ̂ reemeni until such Confidential information has been returned or destroyed as ^
set forth In this section, and such Confidential Information shall be retained solely by your legal :
or compliance department arwl shall not be made available at any point thereafter to personnel In
other departments, other representatives, or any other person, without the express prior written
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NON-DISCLOSURE AND CONFIDENTIALITY AGREEMENT

conjent of the NHDRA. Notwithstanding the return or destruction of any Confidential Information,
Contractor shall continue to be bound by the confidentiality and other obligations hereunder.

6. Nature of Obligations.

This Agreement may be modified or waived only by a separate writing executed by the
parties hereto that expressly modifies or waives a term or condition. The Contractor's failure to
comply with any of the terms hereof, Including but not limited to Contractor's responsibility to
ensure that Its employees and representatives also abide by this Agreement shall constitute an
event of default under the terms of the Contract.

7. Renulred Disclosure.

If Contractor becomes required (by deposition. Interrogatory, request for documents,

subpoena, civil Investigative demand, regulatory review, or similar process) to disclose any of the
Confidentiailnfbrmatlon, Contractor shall provide the NHORA with prompt prior written notice of,
and the terms of and circumstances surrounding, such requirement, to the extent permitted by
applicable iaw, rule, or regulation, so that the NHORA as Intended third party beneficiary may seek a
protective order or other appropriate remedy, and/or waive compliance with the terms and
conditions of this Agreement, (f such protective order or other remedy is not obtained, or If the
NHDRA waives compliance with the provisions hereof, then Contractor shall dlsdo£e only that portion
of the Confidential Info'nmatlon that, as advised by counsel. Is reasonably necessary to ensure

compliance with such requirement. In addition. Contractor shail not oppose any action, and shall, if
not prohibited by law, cooperate with, assist, and Join with the NHDRA, to seek an appropriate
protective order or other reliable assurance to safeguard the Confidential information.

8. Term.

The terms and conditions of this Agreement, and all obligations of confidentiality contalrwd
herein, shall remain in full force and effect indefinitely and without expiration. This Agreement shall
be enforceable by the NHORA against any assignee or successor of the Contrartor, whether such
transfer of the Contract and/or the Confidential Information was the result of an affirmative action
taken by the Contractor or, as a matter of law. as in the case of the Institution of a receivership urxler
state law or In the filing of a petition for relief under the United States Bankruptcy Code.

9. Ren>edles and Waiver.

It Is further understood and agreed that money damages may not be a sufficient remedy
for any actual or threatened breach of any of the provlsionsof this Agreement, and tKat the NHORA J
may seek specific performance, Injunctive and other equitable relief as a remedy for any such actual
or threatened breach, wWch breach by itself shall constitute Irreparable harm. It 1$ further understood
and agreed that no failure or delay by the panics hereto in exercising any right, power, or <
privilege hereunder shall operate as a waiver thereof, riof shall any single or partial exercise thereof
preclude any other or further exercUe thereof or the exercise of any other right, power, or privilege
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non-disclosure and confidentiality agreement

hercunder.tn the event of any litigation relating to this Agreement, if a court of competent
Jurisdiction determines in a final non-appealable decision that this Agreement has been breached by
any party (including a breach hereof by Contractor), then the non-prevailing party shall reimburse
the prevailing party for any reasonable legal fees and expenses Incurred in connection with all such
litigation. The existence of any claim or cause of action that Contractor may have against the NHORA
shall not constitute a defense or bar to the enforcement of this Agreement.

10. Governing Uw.

This Agreement Shall be governed by and construed In accordance with the laws of the
State of New Hampshire. The parties hereto irrevocably and unconditionally consent hereby to
submit to the exclusive jurisdiction of the Superior Court of the State of New Hampshire in
Merrimack County, for any action, suit, or proceeding arising out of or relating to this Agreement, and
hereby further irrevocably and unconditionally waive and agree not to plead In such court that any
such action, suit! or proceeding brought in any such court has been brought in an Inconvenient
forum.

11. ScverabiU'tv.

If any of the provisions of this Agreement is found to violate any. statute, regulation, rule,
order, or decree of any governmental authority, court, agency, or exchange, such invalidity shall not
be deemed to affect any other provision hereof or the validity of the remainder of this Agreement,
and such Invalid provision shall be deemed deleted herefrom to the minimum extent necessary to
cure such vioiation.

12. AssicnmenL

This Agreement shall be for the benefit of and shall be enforceable by the NHORA, and its
respective affiliates, successors, and assigns. It is understood that any assignment of the Contract by
Contractor without the express prior wrinen consent of the NHORA shall be void and of no effect, ft
is further understood, however, that should the Contractor assign the Contract through affirmative
assignment, merger or acquisition with or without the NHORA's prior approval, or as a matter of law.
as In the case of the institution of a receivership under state taw or in the filing of a petition for relief
under the United States Bankruptcy Code, this Agreement shall be enforceable by the NHDRA against
the assignee or successor of the Contractor, as the case may be.

13. CQuhteroarts.

This Agreement may be executed in one or more counterparts, and by the parties hereto on
separate counterparts, each of which shall be deemed an original for all purposes and all of which
together shall be deemed one and the same Agreement.. A signed copy of this Agreement
deityered by facsimile, e-mail. PDF, or other means of electronic transmission shall be deemed to
have the same legal effect as deliveryof an original signed copy of this Agreement.
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NON-DISCLOSURE AND CONFIDENTIALITY AGREEMENT

ff you ifc In agreement with the foregoing, please sign and return the duplicate copy of
this Agreement, which shall constitute the parties' entire agreement with respect to the subject
matter hereof.

STATE OF NEW HAMPSHIRE

OEPARTMEFTT OF REVENUE AOMtNlSTRATION

By.

Name: At.

Title:

Oate^t^M • 204J

jCONTRAaOR)

By:

N.m<: _
Title: , K-lce^^lVfeVJe:TcXOGJZS

Date: ^3

SofS

Contractor Initiat

Date^, )



Exhibit E

STATE OF NEW HAMPSHIRE
DEPARTMENT OP REVENUE ADMINISTRATION

109 Pleasant Street

CONCORD. NEW HAMPSHIRE 03301-6398

ADDENDUM #1

PROPOSAL DUE DATE: March 13. 2023

TO RFP REV # 2023-02

PROPOSAL DEADLINE: 1.30 EST

FOR: Strategic Communications and Public Relations Services for the NHDRA

RPP SECTION CHANGE DESCRIPTION

RFP REV 2023-02

The attached RFP REV 2023-02 has been amended by replacing it with a version
that incorporates some changes in formaL style and substance. NHDRA has
ertdeavored to summarize the substantive changes as shown t>elow. Read
through the amendment carefully and ask questions by the extended lr>quiry
deadline. Following are the most notable substantive char^ges:

1. timeline Schedule of Events - some dates have been extended;

2. Section 3 - Additlonat Reouirements - the reference to Attachment F1 and
to a confidentiality agreement has been removed and replaced with
language added to Section 8 'Vendor Onboarding Forms and Agreements;

3. Section 5 ~ Comoanv Profile • the litigation that must be disclosed has
been broadened by removing the qualifier 'in which an adverse decision
might result in a materiai change in the company's rmancial condition or
future Wabfffly';

4. Section 8 - Vendor Onboardtno Forms and Aoreements - this subsection
has been added along with a link to the required onboarding documents to
require the Vendor awarded the Contract to execute the onboarding
documents and agreements before commencing work under the Contract;

5. Appendix B - ofiainal Appendix 8 was updated by replacing the 2019
version of the P-37 form with the February 2023 version; and

6. Appendix C - original Appendix C was removed arid original Appendix D
(Proposal Transmlttal Letter) was reriamed as Appendix C. and the dates
on the Transmlttal Letter were updated/extended.

CONTACT: Roger Marchand
TEL NO.: (603) 230-5074

BIDDER ADDRESS

BY

(This document must be signed)

TEL. NO.

(Please type or print name)

RFP ADDENDUM m



state of New Hampshire

Department of Revenue Administration
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Commissioner

strategic Communlcatloru and PubHc Relations Services for NHDRA
Request for Proposol (RPP)
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SECTION 1 - OVERVIEW AND SCHEDULE

Purpose

The purpose of this RFP REV 2023-02 Sfrolcgic Communications ond Public Relotions Services tor NHDRA (the
"RFP") is to procure consutting services for strategic communications and public relations services for the State
of New Hampshire Department of Revenue Administrotion ("NHORA") os indicoted in the SCOPE OF SERVICES
ond Appendix A: OFFER sections ot this RFP (the "Services"), in accordance with the requirements ot this RFP
ond ony resulting contract (the "Controct"). NHDRA desires to contract with o single compony that can supply
one or more consuJIonts with the requisite skills and experience os well os depth of knowledge required to
complete these tosks ("Vendor" or "Prospective Vendof").

Timeline Schedule of Events

The timeline below is provided as o general guideline and is subject to change. NHDRA reserves the right to
omend this schedule ot its sole discretion ond at any time through o published addendum.

Wednesday. Februory 8, 2023 Request for Bid Proposals Posted • Issued

Wednesday. February 8. 2023 vpndnr Oiie<linns Period begins (on or about)

Thursday. Morch 2. 2023 Lost doy for Questions; Clorificotions. and/or request chonges to
bid !

Tuesday. Morch 7. 2023 Fino! NHDRA responses to Vendor Questions

Mondov. Morch 13. 2023 Bid Submission Closind Date by 1:30PM

Tuesday. March 14. 2023 Bid Opening ot 10:00 am - LocoHon (109 Pleasant Street. Concord
NH- Tralnina Room) i

Wednesdoy. March 15. 2023 Winning Vendor notificotlon

Wednesday. March 29. 2023 Contract neqoHofion Concludes

Wednesday. July 5. 2023 Governor and Council opprovol 8. new Controcl stort

Instructions to Vendors j
Reod the entire RFP prior to making a Proposal. In the preporotion ot your Proposol. you must;

•  Complete the pricing information In Ihe Appendix A: OFFER section.
•  Submit oil requested informotlon within your response. ■

•  Complete the "Vendof(sl Contact information" in the Appendix A: OFFER section.
•  Complete the Appendix C: RFP TRANSMiTTAL LETTER including the company informotion and sign the

Proposol in the spoce provided on that poge. The sigrialure poge musi be notorized to be on official
submission.

SECTION 2 - DESCRIPnON OF AGENCY/PROGRAM ISSUING THE REQUEST FOR PROPOSALS

Background
NHDRA's mission is to fairty'ond efficiently odmlnister the tox lows of the Sfote of New Hampshire. NHDRA is
commilled to'tronsporency and openness. Over the post seven years NHDRA has estoblished reldlionships v<rith
vervdors thot provided strategic communicoTlons arid public r^otlons services support. The services provided by
these vendors helped NHDRA in ochieving its mission to foirly and efficiently administer Ihe lax \aw% of Ihe Stole
of New Hompshire through proocHve and effective toxpoyer and tax proctilloner communications.

•  In FY2016 NHDRA sought the ossistonce of the Deporlnient of Resources and Economic Developmenl's
Division of Trove! and Tourism Development for morketing NHDRA's 2015-2016 Tox Amnesty Program.
With o vendor's assistance promoting the progrom, NHDRA collected neorly $19 million in unpoid
taxes; on omount that exceeded legislative estimotes by $3 million.

•  In eorty FY20I8. NHDRA determined that communicotlons ond loxpoyer outreoch should be a primary
ogency priority. In order to evaluate NHDRA's current communicotion ond outreoch strofegy NHDRA
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entered into o seporote controct with o vendor, to complete o comprehensive comnnunicafions oudit
ot NHDRA or>d lo deliver ond Implemenl o plon to improve its communicotions eftectiveness.
In lofe FY 2010. the NHDRA. otter o careful review of the communication oudit results, decided to
continue lo receive services to assist nhDRA In Implementing the communications plon that resulted
from the communicotions audit.

For the lost four years NHDRA utilized the Vendor selected througt-i this RFP process who assisted
NHDRA with strolegic communications ond supported continued outreoch efforts regording NHDRA's
Revenue Informotlon Monogemenl System (RIMS) to promote:

o  RoUoul I. which occurred on October 28. 2019. included Meals and Rooms (Renlols] Tax. the
Medicoid Enhoncement Tax. ond the Nursing Focilily Quality Assessment,

o  RoBout 2. which occurred on October 5. 2020. and included Business Profits Tox. Business
Enterprise Tox (BET). Interest and Dividends Tox (l&D), and Communications Services Tox (GST),

o  Roflout 3. which occurred on August 5. 2021. Included Reol Estole Transfer Tox. Utility Property
Tox. Rallroad/Privole Cor Tax. Tobacco/Smokeless Tobocco Tax. Timber Tox. Excovolion Tox.
Low & Modcrote Program loxpoyers.

o Continued support with frequent open and transporent communications wilh the public,
o Continued strategic communications and pulslic relations services ond outreach efforts,
o CommurMCOting lo the taxpayer and proctilioner communilies on importoni topics tike coses,

technology updates, and legislolive chonges.

SECTION 3 - PROPOSED SCOPE OF SERVICES

Vendor shell provide the Services to the NHDRA. The Vendor sholl competently ond timely pertorm o voriety of
strotegic communicotions ond put)(k: relations services as defined In the Requirements section below. Vendor
sholl be responsible for provision of oil lobor. tronsportotion. ond permits as necessary to supply the required
Services os described herein. The Vendor must be experienced in public relotions ond communicotions
effectiveness, trocking outcomes, ond developing slrotegic communicolion plans.

Requtremenh
Include veriricdtion of Vendor obilify to meet eoch of the following requirements. These requirements will ossisi
both NHDRA ond Vendor in fulure considerotion of aword. j

Business Requirements
•  Develop, mointoin ond implement o Strolegic Communicotions ond Public Relotions Plon.
•  Develop and mointoin o Strolegic Comrhunicolion Initiative Colendor for NHDRA.
•  Develop and mointoin Influencer List for NHDRA.
•  Develop and mointoin o Relolionship Building Progrom for Meals and Rcntots Tax vendors.
•  Develop ond mointoin a Medic Inltiotive Program both reoclive and plonned.

Generol Requirements
•  The Proposal is dote ond time stomped before the Final Dole for Proposol Submissions os defined in

Section I: Timeline Schedule of Evenls.

•  The Contract requirements set forth in Section 3: Requirements, herein and Appendix 6: Form P37
Agreement and Standard Terms ond Cor)di1ions - General Provisions shall constitute the basis for any
Controct resulting from this RFP.

•  The Controct ond oH obligations of the parties thereunder shall become effective on the dole the
Governor and the Executive Council of the Stole of New HompsNre approve the Controct (the
"Effective Dote").

•  Vendor shall hove a minimum of five (5) yeors ot retevont experience providing similar services lo simHor
governmenlol entitles. Adminisfrolive and lechnicol staff sholl be of sufficient size ond krvowledge bose
to support NHDRA in its initiatives. In order to demonstrble market experience ond breadth, identify
other produci offerings or tools from your company within the response.

•  Vendor sholl be bound by oppticable NHDRA confidentiality policies.
•  The ControcI shall include NHDRA's Confidentiol Inlormotion Controct Provisions. The Vendor shall be

legally bound by RSAr2l-J;14 ond shall esfoblish ond maintain procedures and controls occeploble to
NHDRA to ensure full complionce with the confldentiofily requirements of RSA 2I-J:14.
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Subcontroctors

•  Any Confraci resulting from fhiis RFP sholt not be. in whole or in port, subconfrocted. ossigned. or
otherwise Ifonsfeired to any other person without prior written opprovol by NHDRA.

•  If subcontrociors ore to be used, the Vendor must cleorty explain their porlldpation.
•  If subcontradors are to be used, please include informotion regarding the proposed subcontroctors

including the nome of Ihe company, their oddress. contoct person end three references for clients they
ore currently servicing.

•  The Vendor sholl be directly responsible for ony subconlractor's performance ond woric quality when
. used by the Vendor to carry out the scope ol the job.

•  Subcontroctors must abide by all terms ond conditions under any resultont Contract.

Additional Requlremer^t
•  NHDRA requires ten |I0) doys' advance knowledge of work schedules to provide security and occess to

respective work oreos.
•  No premium charges will be paid for any off-hour work].
•  All work must be performed occording to the specificdtioru of the ControcI to the solisfoction of

NHDRA.

•  The work staff shall consist of quolified persons complelely fomillor with the products ond equipment
they sholl use. NHDRA may require Ihe Vendor to dismiss from Ihe work such employees as it deems
incompetenl. careless, insubordinate, or otherwise objeclionoble. or whose continued employment on
Ihe work is deemed lo be conlrory to the public interesl or Inconsistent with the best interest of security
ond NHDRA. ,

•  The Vendor or their personnel shall not represent themselves o$ employees or agents of NHDRa.
•  While on Stole property, employees sholl be subjed to|the conlrol of NHDRA. but under no

circumstonces sholl such persons be deemed to be ernployees of the Slote.
•  All personnel shell observe all regulolions or specie! resirictions in effect ot NHDRA.
•  The Vendor's personnel shell be allowed only In areos where the Services ore being performed.
•  All Proposols shell rerhoin valid for o period of one hundred eighty (180) doys following the deodline for

submission of Proposols. or unlil Ihe Effective Dole of ony resulting Conlroct. whichever is later.
•  A Vendor's disclosure or dislribution of on RFP other then lo NHDRA may be grounds for disquollflcotlon.
•  RFP prices must be in US doHors ond must include delivery and oil olher costs required by this RFP

Invitotion. Specioi charges, surchorges. processing charges (including credit card transaction fees),
delivery chorges. or fuel charges of ony kind {by whotever nome) moy not be added on at any time.

•  The Vendor must prove thol formol background checks ore performed on oil employees handling
NHDRA informotion. |

•  Vendor sloff shofl not hove been convicted of o felony.

SECnON 4 - PROCESS FOR SUBMIHING A PROPOSAL

Proposal Submission, Deadline, and location instructions

•  Proposals submifled in response to this RFP must be received by NHDRA no loler then Ihe time ond dote

specified in the Timeline Schedule ol events in Section.!. herein. Late submissions will nol be occepied

end will be returned to the Vendor unopened. Delivery of the Proposals shall be ot Ihe Vendor's

expense.

•  All Proposals submitted in response lo this RFP must consist of ot leosf;

o One 11) original and five (5) clearly identified copies of the Proposal, including oil required
oftochments; ond

o One (I) originol cleorty identllied electronic copy of the Proposoi; including oil required
ottochmenls contained on digital media device such os USB Rash drive.

•  Delivered via U.S. Moil or delivery service ond^must be addressed to:

RFP#REV 2023-02 Strolegic Communicotionis ond Public Relations Services for NHDRA
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c/o Roger Morchond, Project Manager
NH Dcporlmenl of Revenue Administrotion
109 Pleosont Street

CofKordNH 03301

•  A Proposol shall be deemed received by NHDRA ot the time that it is offlcioily documented by NHDRa
as having been received at the locotlon designated above in accofdonce with Its established policies
and procedures.

•  NHDRA accepts no responsilDiiity for mislabeied moil or moil that is not delivered or is undeliverobie for
any reason. Any damage that moy occur due to shipping shall be the Vendor's responsibility.

Proposal Inquhtes
Ail inquirtes concerning this RFP, including but not limited to, requests for clarificotlons, questions, and any
chartges to the RFP. shall be submitted vio emoH to the follov/ing RFP designated point of contact;

To: Roger Morchond at emoil: DR.*.'PMO(gDRA,NH.GQV

Inquiries must l^e received in writing no loler than the conclusion of the Vendor Inquiry Period (see Timelne
Schedule of Events). Inquiries received later than the conclusion of the Vendor Inquiry Period shall not be.
considered property submitted and may not be considered.

Addenda

In the event it becofT>es necessary to odd to or revise any port of this RFP prior to the scheduled submittol date.

NHDRA wUl post on the Department of Administrative Services web site ony addenda. Before your submission
and periodically prior to the RFP closing. Vendors ore required to check the site for ony addenda or other
moterials thot moy have been Issued affecting the RFP. The web site address is
hftDiJ/dai.nh.aov/Purchasina/vendorTeiourcei.asD.

Restrictton of Contoct witti Stote Employees
From the dote of release of this RFP until on award is mode to a Vendor end publicly announced, oil

communication with personnel employed by or under controct with NHDRA regarding this RFP Is forbidden

unless first approved by the RFP Point of Contoct listed In the Proposal Inquiries section, herein. NHDRA
employees hove been directed not to hold conferences and/or discussions concerning this RFP with any

Vendor during the selection process, unless otherwise outhorized by the RFP Point of Contact.

SECTION 5 - CONTENT AND REQUIREMENTS FOR A PROPOSAl

Proposals shall follow the following formot and provide the required information set forth below. Elaborote
proposals beyond whet is sufficient to present o complete and effective proposal are not desired.

o) Executfve Summary M-2 Pages)
Vendor Executive Summory, identifying how the Proposal submitted satisfies the RFP requirements. The
executive summary must include on overview of the Vendor's proposed methodology to provide the
Services for NHDRA and also o description of the Vendor focilities and subcontractor facilities, generol
company operations, conferencing feotures ond functionality, support end training, if applicable. The
Vendor must clearly identify its quolificotions to meet the requirements defined in fhe RFP ond reveal o
cleor understonding of the RFP requirements.

b) ComoQnv Proffle I) -2 Pages)
Provide full details regarding the following items in support of fhe Vendor's experience and ability to
provide fhe Services. Include:

•  Full legol company name;
•  Year business started;

•  If opplicoble, Informotion on\any parent/subsidiary relationships with any otf^er company or
companies;

•  Stote of Incorporation;

Page 6 of 18



Location of heodquorters;

Current number of people employed;

Details of ony litigation during the lost ten (10) yeors that your compony is or wos a porty to:
Presence in the Stote of New Hompshire:
Identificotion of which services ore provided vie the Vendor and those intended to be resold
or provided by o subcontroctor;

«  Sub'Controctors. including company name, oddress. contoci person ond Itvee references
for clients they are currently servicing.

C) EKPerience In Providing SImnof Service 14-8 Pages)
•  Provide three (3) deloiled exomples of engagements where the Vendor implemented

strategic communications and public relotions services. Details musi inctude customer,
contact information allowing NHDRA to contact the respective Vendor customer. All
contact information must be current. NHDRA is not responsible lo search for contact
individuals to verify informotlon;

•  Provide detoiled exomples of other strategic communications ond public relotions services
thot the Vervdor has performed for simBor governmentol entilies. Vendor must discuss
imptementotion schedule and any significont project milestones;

•  Provide tlvee (3) detailed references for eo.ct^ sub<onlractor Intended to be used by the
Vendor. Detoils must include customer contoct informotlon ollowing NHDRA to contact the
respective Vendor customer. All contoct information must be current. NHDRA is not
responsible to seorch for contocf individuals to verify or update informotlon;

•  Describe your project leom and provide resumes of key staff thot will,provide the Services.
(Page Count does not apply for Resumes).:

1

d) StToteatc Communlcotioni ond Public Refotleni fuo lo 7 Poaesl
Prepare and submit responses to the following items:
•  Describe your compony's methodology and opprooch to handling media relations ond

public relations ("PR"); |
•  Provide o lisl of your company's most current clients receiving said services;
•  Outline a successful PR campaign your company hos implemented. (Limit response lo one

page); I
•  Describe your approach in utilizing PR in support of a mission, or business compoign. (Limit

response to one page);
•  Describe a campaign thai successfully Increased visibiBly ond awareness of services and

brand recognition. Provide an example of your creativity, design and storytelling;
•  Define your company's lechnicol opprooch and methodology of providing the Services,

oddressing afl RFP ospects os noted within the Scape of Services;
•  Describe your company's approach to strategic plonning ond the evoluoiion meosures

that are imposed during the process to ensure thai the thinking generoted and solutions
presented best serve the interests of the client;

•  Provide on explanation of how your compony measures/determines the effectiveness of
odvertising/mortcetlng progroms ond compoigns including return on investment;

•  Provide a detoiled work plan defining how the Services will be implemented for NHDRA
including o limefrome for implementation of the Services.

e) Volue Added Servfces fl-2 Pooesl
VerKfors ore invited to offer value odded serviqes not defined wilhin the Scope of Services but
retoted to communicotions and public refotions. Define oil such offerings in a norrotive vWthin
the Proposol. NHDRA shall be the sole determinant in accepting or rejecting ony oddilional
senrice offerings.

f) Cost/Prtcfna
Prepore and submit your best pricing offer and ;cost sheet (the "Price Proposal") in your Proposal.
•  Pricing must be provided and presented in hourly rotes bosed on work to be performed and

include hourly amount when/if agreed upon hours hove expired;
•  Pricing should include, but not be limited lo, the following categories;

o  Services |
o  Electronic newsletters and communications
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o Media creotion. plonnlng. negofiollon
o ConlenJ creation

o Creative developmehl
•  The price quoted should be inclusive.

SECTION 6 - EVALUATION OF PROPOSALS

Criteria for Evoluotlon and Scoring

Eoch Proposal wilt be evoiuoted and considered with regard to the following criteria;

There will be a committee within NHDRA svho will evaluate each Proposol (the "Evaluation Committee"). The
Evaluotion Committee will use a scoring scole of 100 points: a moximum of 50 points will be oworded bosed on
the Price Proposol; o maximum of 20 points will be aworded for Experience: a maximum of 15 points will be
oworded for the Requirements 8. Implementolion section; and o maximum of 15 points will be oword for your
proposed Approoch i Creativity. The maximum points thot will be awarded ore shown in Ihe Vendor Scoring
Cotegories toble below.

Formal Presentotions/Demonsfratlons/Discusslons I
During the evaluotion process. NHDRA moy require a Vendor to onswer questions with regard to their proposal,
malce formol presentations to the Evaluation Committee, and/or provide demonstratiorw. If formal
presentations are required. NHDRA shall invite up to the five (5) highest scoring Vendors to moke presentotions.

VENDOR SCORING CATEGORIES i POINTS

RFP PROPOSAL with the following potenliol maximum scores for each RFP Proposal
caleqory; i

Approach & Creollvify
Strotegic communicolions ond public relations approach methodology
Creotivily - design and storytelling
Reporting

15

Requirements & Imptementotlon
Requirements molch
Ease of Implementotion
Project work plon '

15

Experience
Company profile and staff quolificatlons
Experience in providing simllor service ,

20

PRICE PROPOSAL with the following potentiol moximu'm score: 50

TOTAL POTENTIAL VENDOR PROPOSAL AND PRICE POINTS 100

The Evaluation Committee will select a Vendor bosed upon Iho crilerio and standords contained in this RFP and
from opplying the weighting defined in this section. Oral interviews end reference checks, to the extent they
ore utifized by the NHDRA. will be used to refine end finalize prelimlnory scores.

Planned Evaluations
NHDRA plons to use the toiiowing evaluation process:

tnitiol screening to ensure that the Proposals ore in cornplionce with the submission requirements;
Prelimlnory evoluolion of the Proposals; ,
Ofoi interviews and product demonstrations (if necessbry):
Final Evaluation of Proposols ond scoring:
Review ot Price Proposals and tinol scoring; and i
Best ond Rnol Offer it opproprlotc: and I
Select the.highest scoring Vendor (s) end begin controct negotiation.
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Initial Screening
The Agency will conduct an iniliol screening step lo verify Vendor compliance wilh the submission requirernents
set forth In the RFP ond the minimum content set forth in Section 5 of this RFP. NHDRA may woive or offer a
limited opportunity lo cure immaterial deviolions from the RFP requirements If it is determined lo be in the best
interest of the Stole.

Predminorv Scoring of Proposals
NHDRA will estoblish on evoiuotion Committee to initiolly score the Proposals. This evaiudtion team wid review
the Proposols and give o pretiminary score lo the Proposals under the guidelines sel forth in Section 6.

Oral Infervlews and Product Demonstrations

If NHDRA determines that It is appropriate. Vendors may be invited lo orol interviews ond/or product
demonstrations including demonstrotions ot ony proposed automoted systems or technology components.
NHDRA retoins sole discretion to determine whether to conduct oral interviews, with vrtiich Vendors, end the
number of interviews to hold. Vendors ore advised fhot NHDRA may decide to conduct interviews with less Ihon
oil Vendors.

The purpose of orol interviews and product demonstrations is to clarify ond expouixJ upon infcrmofion provided
In the vrrltfcn Proposals. Vendors shot! not olter the boslc substance of their Proposols during the orol inl^iews
ond product demonstrotions. NHDRA moy osic the vendor to'provide written clorilicotions of elements in Its
Proposol regordless of whether it intends fo'conduci Orol tnlerylews.
Informotion goined from orol interviews ond product demonstrotions will be used to refine Vendor Proposol
review scores ossigned from the iniliol review of the Proposols.:

Final Scoring of Propotals I
Following orol Interviews, product demonstrotions. reference checlcs (if appropriate) ond/or review of written
clorificotlons of Proposols requested by NHDRA. the Evoiuotion Committee yvBI determine o finol score for eoch
Vendor's Proposol.

Price Proposal Review ^ ,
Price proposols win be reviewed upon completion of the final scoring of proposals. The Vendor's Price Proposol
will be ollocoted o moximum polentlol score of 50 points. Vendors ore odvlsed that this ii nof a low bid oward
and that the scoring of the Price Proposal will be combined within the Vendor Scoring Cotegories lo determine
the overall highest scoring Vendor. ,

■  I

The following formulo will be used to ossign points for price: ^

Vendor's Price Score ̂  (lowest Proposed Price / Vendor's Proposed Price) x Number of Points for Score.
The lowest proposed price is defined os the lowest pric.e proposed by o Vendor who hos been qualified
to submit o Proposol.

No Best and Final Offer
The Proposal should be submitted initiolly on the most fovoroble terms which the Vendor con offer. There will
be no best and finol offer procedure. The Vendor should be prepared to accept this RFP for Incorporofion info
the Controcl. Controct negoliolions moy Incorporote some or oil of the Proposol.

I

Award

The owcfd shall be mode to the Vendor meeting the criteria established in this RFP ond providing the highest
evoiuotion process score. NHDRA reserves the right to reject ohy or od proposols or any port thereof. If on
oword is mode, it sholl be in the form of o Stole of New Hampshire Contract.

If NHDRA determines to moke on oword. NHDRA will issue on "inlent lo negotiate" notice to o Vendor bosed on
the evotuotions. Should NHDRA be unoble to reoch ogreement with the selected Vendor during contract
discussions. NHDRA may then undertoke controcl discussions with the second preferred Vendor ond so on, or
NHDRA moy reject oil Proposals, cor^cei this RFP, or solicit new|Proposals under o new ocquisltion process.

I

I
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SECTION 7 - TERMS AND CONOmONS REUTED TO THE RFP PROCESS

RFP Addendum

NHDRA reserves the right to omend this RFP ot its discretior^. prior to the Proposol submission deodline. In the
event of on oddendum to this RFP. the NHDRA. ol its sole discretion, moy extend the Proposol submission
deadline, os it deems oppropriote.

Non-Collusion

The Vendor's signature on o Proposal submitted in response to this RFP constitutes o certification that the
Included prices, terms ond conditions, ond statement of work hove been eslobtished without collusion vsrith
other Vendors ond without effort to preclude NHDR/>. from obtoining the best possible competitive Proposal.

Property of the State
All motercl received in response to this RFP shall become property of the Stole of New Hompshire and wai nol
be returned to the Vendor. Upon oword of Ihe Controd. NHDRA reserves the right to use any informotlon
presented in ony Proposol.

Confidentiality of a Proposal \
Unless necessary for opprovol ot the Contract, the subslonce of o Proposol must remain confidentiol until Ihe
Effective Dote of any Controct resulting from this RFP. A Vendor's disclosure or distribution of Proposols other
than to NHDRA will be grounds for disduolificotlon.

Public Disclosure '
'Generally. Ihe full conlenf of any Proposal (including oil moterlols submitted in connection >vlth it. such os
ottochments, exhibits, addendo, or>d vendor presentations) become public informolion upon complelion ol
finol controcl or purchase order negotiations with the selected Vendor. Certain information concerning bids or
proposals, including but not limited to pricing or scoring, is generolty ovoioble lo the public even before this
time, in occordonce with the provisions of RSA 2)-G: 37,

I

To Ihe extent consistent v<rith opplicobie slote ond federol lows ond regulofions, as delermined by NHDRA,
including, but not limited to RSA Chapter 91-A. NHDRA shall, after final negoflotions with Ihe selected Vendor
ore complete, otiempt to mointoin the confidentloiity of portions of o Proposol Ihol ore eleortv ond orooertv
morked by the Vendor os confidential.

Non-Commlfmenf

This RFP does not commit NHDRA to oword o Controct. NHDRA reserves the right, ol its sole discretion, to reject
ony ond oH Proposols. or ony portions thereof, or of any lime lo cancel this RFP or to solicit new Proposals under
o new ocquisition process.

Proposal Preparation Cost
By submitting o Proposol. o Vervdor agrees lhal in no event sholl NHDRA be either responsible for or held lioble
for any costs incurred by a Vendor in the preporction of or in connection with the Proposal, or for work
performed prior to the Effective Dote of the Controct.

Ethical Requirements
From Ihe time this RFP is published until the Controct is oworded. no Vendor shot! offer or give, directly or
indirectly, ony gift, expense reimbursement, or honororium, os defined by RSA 15-B, lo any elected official,
public officiol, public employee, constitutional officioi, or fomlty member of ony such ofliciol or employee who
works for NHDRA ond/or will be on the Evoluotion Commitfee.iAny Vendor that violates RSA 21 -G:38 shell be
subject lo prosecution for on offense under RSA 440:2, Any Vendor who has been convicted of on offense
bosed on conducf in violotion of this section, which hos not been onnuUed. or who Is subject to o pending
criminol charge for such on offense, shall be disqualified from responding to the RFP, and every such Vendor
shall be disquolified from bidding on or responding to ony RFP or similar request for submission issued by ony
slote ogency. A Vendor thot wos disquolified under this sectw becouse of o pending criminal charge which is
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subsequently dismissed, results in on acquitloi. or is onnuDed. moy notify the New Hampshire Deportment of
Administrofive Services, which sholi note thot information on the list maintained on the Stote of New
Hampshire's internol intronet system, except in the cose of onnuiment. the Informotion. shol) be deleted from
the list.

SECTION 8 - CONTRACT TERMS AND AWARD

Non-Exchisfve Confract

The Contract from this RFP will be a nonexclusive contract. NHDRA resen/es the right, ot its discretion, to retain
other contractors to provide any of the Services identified under this RFP or moke on oword by item, port or
portion of on item, group of items, or totoi Proposal.

Award

If NHDRA decides to oword the Controct os o result of this RFP process, ony award is contingent upon approval
of the Contract by Governor ond Executive Council of the Stote of New Hompshire.

Standard Corttract Ternii
NHDRA will require the successful Vendor to execute a Not to Exceed Controct using the Stondord Terms and
Conditions of the Stole of New Hampshire which is ottoched as Appendix B: FORM P37 AGREEMENT AND ■

STANDARD TERMS AND CONDITIONS.

The Term of the Contract will be lor (tj year from the Effective,Dote. The Controct'$ term moy be extended |3)
three times, eoch time by on oddilionot term of 1 year ot the sole option of NHDRA, subject to the porties prior
written ogreement on terms ond opplicoble fees lor eoch extended term, and opproved by the Governor ond
the Executive Councit.

To the extent o Vendor believes that exceptions lo the Stondord Terms ond Conditions of the Stole of New
Hompshire wBI be necessory for the Vendor to enter into the Contract, the Vendor should note those issues
during the Vendor Inquiry Period. NHDRA will review requested exceptions and accept, reject or note thot it is
open to negotiotion ot its sole discretion. If NHDRA occepts o'Vendor's exception. NHDRA will, at the
conclusion of the Vendor Inquiry Period, provide notice to oil Vendors of the change to the P-37 and indicote
that the chonge is available to oB Vendor Proposals.

Any exceptions to the standard Terms ond Conditions not raised during the Vendor Inquiry Period ore woived.
In no event shall o Vendor submit its own stondord controct terms ond conditions os a replacement for
NHDRA's Terms and Conditions in response to this RFP.

If Awarded q ContrQct. the Vendor must complete the foDowIng sections of the ottoched Stole of New
Hompshire Form #P-37:
Section 1.3 Vendor nomd i
Section 1.4 Vendor address

Section I. M Vendor signoture
Section 1.12 Nome & Title of Vendor signor
Section 1.13 Acknowledgements
•  Provide certiflcote of insuronce with the minimum limits required os described below.
•  Provide certificate of wortcers" compensation. i
•  Provide o certificote of good stonding from the New Hampshire Secrelary of Stote or proof ot your

completion ot ond payment for the slort of the registration process.

Certificate of Insuronce

The Vendor oworded the Contract sholl be required to submit proof of comprehensive generol hobilriy
insuronce prior to performing any services for NHDRA. The coverage sholl include generol liobillty insurance
ogoinst oP claims of bodily injury, deofhor property domoge. in omounlsof not less thon $ 1,000,000 per
occurrence and $2,000,000 oggregote.
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Vendof OnboordhiQ fonm and Aoreemenh

Before commencing work on the Contract, the Vendor muJt complete vorious onboording forms ond
agreements, including norvdisclosure agreements, criminal record and background check policies,
procedures and forms, and other oppropriate policies and agreements, as determined by the l^HDI?A|the
"Onboarding Forms and Agreements"), which con be found in NHDRA's Onboording Package at (link):
httos.-y/wv/'w.rcvenuenhQQv/Drocurement/dQcuments/nnboQrdinQ-DackQQemon-it-CQmDonent.Ddf

Termination
NHDRA shall have the right to terminate the Contract ot ony time by giving the successful Vendor a thirty (30)
day written notice.

Vendor Ceitfflcatiom

All Vendors must be duly registered as o company cuthoriied to conduct business in the State of New
Hampshire.

•  ̂TATE OF NEW HAMPSHIRE VENDOR APPUCATION: Prior to oword. Vendors must hove a completed
Vendor Application Package on file with the New Hampshire Bureau of Purchose ond Property. See
the following website for informotion on obtaining and filing the required forms (no fee):
htlD5://DAS.NH.Gov/PurchasinQ.

.  NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: The Contract v^ll ONLY be awarded to a Vendor
who is registered to do business AND in good standing with the State of New Hampshire. Pleose visit the
following website to find out more about the requirements for registration with the NH Secretory of
Stote: hMDs://www.sos.nh.Qov/cofoorQte.

Invoicing
Invoices sholl be submitted otter completion of work to NHDRA. Payment shoH be poid in full within thirty (30)
days after receipt of invoice ond acceptance to NHDRA's sotistoctlon.

Payment
Payments shall bo made via ACH or Procurement Cord (P-cord = State Issued procurement cord) unless
otherwise specified by NHDRA. Use the following link to enroll with the State Treosury for ACH payments:
h1tQs://wwwnh.QQv/treQsurv/stQte'VendQrs/index.htm

NoNflcaHon and Award of Controcf(s)
Award results will not be given by telephone. For Vendors wishing to attend the proposal closing, only the
number of Vendors submitting responses will be mode public. Specific response information wHI not be given
out. Proposal results (Vendor names ond ronk or scores) will be mode public five days prfor to submission to
Governor and Council for finol approval of the Contract.

Proposal resuHs may b« viewed on the Stote'i website at: hhDi://dai.nh aov/Purcha^ina/vendorTeiourcei.aiD
when they become public.
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APPENDIX A: OFFER

Vendor hereby oHers to perform Ihe Services to the State of New Hompshire Deportment of Revenue
Adminislrotlon os specified of the prices quoted below, in complete occordonce with generol and detailed
specificolions and requiremenls included herewith.

Cost of Proposed Solution: Toble t

This toble is provided for cost comporison only orvd sho# not be deemed to reflect actuol purchases.

Cost Item Hours Houitv Rate Hours X Hourly Rote

Develop, mointorn ond implemeni o strategic
communicotions and pubBc relations olon

TBD $ $

Develop ond maintain o strategic
communication ond initiotive calendar for the

State

TBD > $

Develop ond maintain infiuencer list for NHDRA TBD i

Develop end mqinloin reiotlonship building
oroarom for Meols ond Rentals Tax Operators

TBD 3 $

Develop and maintain a media Initiotive
oroarom both reactive ond ptonned

TBD ) i

Totol Cost $

VENDOR CONTACT INFORMATION:

Pteose provide contoct informotion below for o person tcnowledgeoble of ond who con orywer questions
regording this RFR Proposal.

ContocI Person locol Telephone Number Toll Pree Telephone Number

E-moi Address Corhpony Website DUNS I

Vendor Compony Nome Vendor Address

Note: To be considered. Proposal must be signed ond'notcriied on front cover sheet In the space provided.
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APPENDIX B: FORM P37 AGREEMENT AND STANDARD TERMS AND CONDinONS

SAMPLE FORM TO BE COMPLETED UPON AWARD

FORM I^MBER P-37 (v«rsioo 2/23/2023)

No<ice: This agreement and all of its atuchmcnis shall become public upon submission to Oovemor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the coniract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1.1 State Agency Name 1.2 State Agency Address

1.3 Contractor Name 1.4 Contractor Address

1.5 Contractor Phone

Number

1.6 Account Unit and Class 1.7 Completion Date 1.8 Price Limitation

1.9 Contracting OfTicer for Slate Agency I.IO State Agency Tclq>hone Number

1. 11 Contractor Signature

Date:

1.12 Name and Title of Contractor Signatory

1.13 Slate Agency Signature

Date:

1.14 Name and Title of State Agency Signatory

1.15 Approval by the N.H. Department of Administration. Division of Personnel (ifapplicable)

By: Director. On:

1.16 Approval by the Aiiomcy General (Form. Substance and Execution) (ifapplicable)

By:

1.17 Approval by the Govcmorind Executive Council (ifapplicable)

G&C Item number: G&C Meeting Dale:
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1. SERVICES TO BE PERFORMED. The Siaic of New

Hampshire, acting through the agency identified in block 1.1
{''State"), engages contractor identified in block 1.3
(••Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified ar>d more panicularly
described in the attached EXHIBIT 8 which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
conimry. and subject to the approval of the Governor and
Executive Council of the Slate of New Hampshire, if applicable,

this Agreement, and all obligations of the parties hereundcr. shall
become efTcciive on the date the Governor and E-xcculive Council
approve this Agreement, unles-s no such approval is required, in
which case the Agreement shall become cITcctivc on the date the
Agreement is signed by the Slate Agency as shown in block 1.13
("Erfcciivc Date").
3.2 If the Contractor commences, the Scr>'iecs prior to the
Effective Date, all Services performed by the Contractor prior to
the Eflcctivc Date shall be performed ai the sole risk of the
Contractor, and in the event thai this Agreement does not become
clTcclivc. the State shall have no liability to the Contrecior,
including u-ithoul limiiaiton, any obligation to pay the Coniraciur
for any costs incurred or Services performed.
3.3 Contractor must complete all Services by the Completion
Date specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary,
all obligations of the Slate hereundcr. including, without
limitation, the continuance of poymcnts hereundcr, arc contingent
upon the availability and continued appropriation of funds. In no
event shall the Stale be liable for any payments hereundcr in
c.xccss uf such available u(^rupriuicd funds. In the event of a
reduction or termination of appropriated funds by any state or
federal legislative or executive action that reduces, eliminates or
otherwise modifies the appropriation or availability of funding for
this Agreement and the Scope for Scrx'iccs provided in EXHIBIT
B, in whole or in pan, the State shall have the righi to withhold
payment until such funds become available, if ever, and shall
have the right to reduce or terminate the Services under this
Agreement immediately upon giving the Contractor notice of
such reduction or icrminalion. The Slate shall not be required to
muisfcr funds from any other account or source to the Account
identified in block 1.6 in the event funds in that Account arc

reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of pa)*mcni
arc identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unc.\pccicd circumstances, in no
cx'cnt shall the total of all payments auihorixed, or actually made
hereundcr, cx'cccd the Price Limitation set forth In block 1.8. The
payment by the Stale of the contract price shall be the only and
the complete reimbursement to the Conirucior for all expenses, of
whatever nature incurred by the Contractor in the performance

hereof, -and shall be the only and the complete compensation to
the Contractor for the Serx'iccs.

5.3 The Slate reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-e or any other provision of law.
5.4 The State's liability under thi.t Agreement .shall be limited to
monetary damages not to e.xcced the total fees paid. The
Contractor agrees that it has an adequate remedy at law for any
breach of this Agreement by the State and hereby waives any
right to specific performance or other equitable remedies against
the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
CohiTKlor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
auihoniics which impose any obligation or duly upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Govcmor's order on
Respect and Civility in the Workplace, Executive order 2020*01.
In addition, if this Agreement is funded in any part by monies of
the United States, the Contractor shall comply with ail Icdcrai
executive orders, rules, regulations and statutes, and with any
rules, regulations and guidelines as the State or the United States
issue io implcmcm these regulations. The Contractor shall also
comply with all applicable intellectual property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against cmptnyccs or applicants for employment
because of age, sex, sexual orientation, race, color, marital staluSi
physical or mental disability, religious creed, national origin,
gende^ identity, or gender expression, and will take ofTirmativc
action, to prevent such discrimination, unless exempt by stale or
federal law. The Contractor shall ensure* any subcontractors
comply with these nondiscrimination rcquiremcnLs.
6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall
be made which have the purpose or cfTcct of public or
commercial bribery, or acceptance of or acquiescence in
extortion, kickbacks, or other unlawful or improper means of
obtaining business.
6.4. The Contractor agrees to permit the Stale or United Stales
access to any of the Contractor's books, record.s and accounux for
ihc'purposc of ascertaining compliance with this Agreement and
all rul^ regulations and orders pertaining to the covenants, lenns
and conditions ofihis Agreement.

I

7. PERSONNEL.

7.1 TKc Contractor shall at its own c.xp«nsc provide all personnel
ncccsury to pcrfofm the Services. The Contractor warrants that
all personnel engaged In the Services shall be qualified lo pcrfonri
the Services, and shall be properly licensed and othcnvisc
authorised to do so under all applicable laws.
7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State's point of contact pertaining to this
Agreement.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of ihc following aci5 or omission.^ of ihc
Contractor shall constitute an event of default hcrcundcr ("Event
of Default"):

8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hcreundcr; and/or
8.1.3 failure to pcrfofm any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, ofthe following actions:
8.2.1 give the Contractor a written notice .specifying the Event of
Dcfuull and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default i.s not
timely cured, terminate this Agreement, cfTeclivc two (2) calendar
days after giving the Cunlmclor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and su.<tpcnding all payments to he made under this
Agreement and ordering thai the portion of the coniraci price
which would othcrNvisc accme to the Conimctor during the period
from the date of such notice until such lime xs the State

determines that the Contracior has cured the Event of Default
shall ncs'Cf be paid to the Conirueior;
8.2.3 give the Contractor a wriiicn notice specifying the Event of
Default and set off against any other obligations .the State may
owe to the Contractor any damages the State .suffers by reason of
any Event of Default; an^or
8.2.4 give the Contractor u written notice spccilying the Event of
Default, ucat the Agreement as broached, terminate the
Agreement and pursue any of its remedies ut law or in equity, or
both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days vvriiicn notice to the Conlraelor
that the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State's discretion, deliver to the Contracting Oflicer.
not later than HDccn (IS) calendar days aOcr the date of
termination, a report (•Termination Report") dc.scribing in detail
all Scrvlees performed, ond the coniraci price earned, to and
including the date of tcrminaiion. In addition, at the State's
discretion, the Contractor shall, within fiflccn (15) calendar days
of notice of early termination, develop ttnd submit to the.Stale a
transition plan for Service.* under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement, the word "Properly*' shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to. all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, .papers, and documents, all whether finished
or unfinished.

10.2 All data and any Property which has been received from the
Slate, or purchased with funds provided lor that purpose under

this Agreement, shall be the property of the Slate, and shall be
returned to the State upon demand or upon termination of this
Agreement for any reason.
10.3 Disclosure of data, information and other records shall be
governed bj' N.M. RSA chapter 91-A ond/or other applicable law.
Disclosure requires prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects an
independent contractor. uf>d is neither an agent nor un employee
of the Slate. • Neither the Contractor nor any of iu olTiccrs,
employee.*, agent* or members shall have authority to bind the
State or receive any benefits, workers' compensation or other
emoluments provided by (he State to its employees.

12. assignment/delecation/subcontracts.
12.1 Contractor shall provide the State wTiUcn notice at least
fiflccn (15) calendar days before any proposed assigiimcnt,
tielegaiion, or otha transfer of any interest In this Agreement. No
such assignment, delegation, or other transfer shall be effective
wiihoiit the written consent of the Stale.

12.2 For purposes of paragraph 12. a Change of Control shall
constitute ossignmeni. ""Change of Control" means (a) merger,
consolidation, or a transaction or scries of related transactions in
which<a third party, together with its amiiaics, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares' or similar equity imcrcsis, or combined voting power of
the Contractor, or (b) the sale of all or substantially all of the
assets 'of the Contractor.

12.3 None of the Scr\iccs shall be subcontracted by the
Conirocior wlthoui prior written notice and consent of the State.
12.4 the Slate is entitled to copies of all subconiracL* and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to %%'hich it
is not a party.

j

13. INDEMNIFICATION, fhc Contractor shall indemnify,

defend, and hold harmless the State, its onicers, and employees
from land against all actions, claims, damages, demands,
iudgm'cnis, lines, liabilities, losses, and other c.xpcnscs, including,
without limitation, reasonable atiomcys' fees, arising out of or
relating to this Agreement directly or indirectly arising from
death,J personal injury, property damage, imcllcciual properly
infringement, or other claims asserted against the Slate, its
oHlccrs, or employees caused by the acts or omissions of
negligence, reckless or willful misconduct, or fnuid by the
Contractor, its employees, agents, or subcontractors. The Slate
shall iMt be liable for any costs incurred by the Contractor vising
undv'this paragraph 13. Notwithstanding the foregoing, nothing
herein' contained shall be deemed to constitute a waiver of the

Slate's sovereign immunity, which immunity is hcrcbj' reserved
to the Stale. This covenant in paragraph 13 shall sur*'ivc the
termination of this Agreement.

14. INSURANCE.^
14.1 The (^niracior shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:

Page 16 of 18



14.1.1 commercial general liabiliiy insurance against all claims or
bodily injury, dcaih or property damage, in amounts oT rtoi less
than $1,000,000 per occurrence and $2,000,000 aggregate or
excess; and

14.1.2 special cause of loss cuvcrugc Turm covering all Propcny
subject to subparograph 10.2 herein, in an amount not less than
80% of the whole replacement value orthc Property.
14.2 The policies described in subparagroph 14.1 herein shall be
on policy Torms and endorsements approved Tor use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of'Ncw Hampshire.
14.3 The Contractor shall furnish to the Coniruciing Ofllccr
idcntincd in block 1.9, or any successor, u ccrtincatc($) of
insurance for all insurance required under this Agrccrhent. At the
request of the Contracting Officer, or any successor, the
Contractor shall provide ccnificaie(s) of insurance for all
rcncwBl(s) of insurance required under this Agreement. The
ccrtificaicls) of insurance and any rcnc%vals thereof shall be
attached and arc incorporated herein by reference.

15. WORKERS' COMPEIVSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or c.xcmpi
from, the requirements of N.H. RSA chapter 281-A ("IVorken'
Compensation
15.2 To the extent the Coniractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with aciiviiics
vfhich the person proposes to undertake pursuant to this
Agreement. The Conuacior .shall furnish the Comrociing Officer
identified in block 1 .9. or any succc.ssor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter 281-
A ami any applicable rencsval(s) thereof, which shall be attached
and arc incorporated herein by reference. The State shall not be
responsible for payment of any Workers" Compensation
prcmiufTus or for any other claim or benefit for Contractor, or any
subcontractor or employee of Contractor, which might arise under
applicable State of New Hampshire Workers' Compensation la%vs
in connection with the performance of the Services under this
Agreement.

16. WAIVER OF BREACH. A Slate's failure to enforce its
right.s with respect to any single ur continuing breach of this
Agreement shall not act us a waiver of the right of the Stale to
later enforce any such rights or to enforce any other or any
subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the lime
of mailing by certified mail, postage prepaid, in a United States
Post on«ce addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parlies hereto and only aflcr approval of sijch amcitdmcm, waiver
or discharge by the Governor and E.xccuiive Council of the State

of New Hampshire unless no such approval is required under ihc
circumstances pursuant to State law. rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 'lltis Agreement shall be governed, interpreted and construed
in accordance with ihc laws of the State of New Hampshire
except where the Federal supremacy clause requires otherwise.
The wording used in this Agreement is the wording chosen by the
parties in express iheir mutual intent, and no rale of construction
shall be applied against or in favor of any party.
19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but mu.si, inslcad, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which
shall have e.xclusivc jurisdiction ihcrct>f.

2ft. CONFLICTING TERMS. In the event of a confiicl between

the terms of this P07 form (as modified in ENHIBIT A) and any
other' portion of this Agreement including any attachments
thereto, the terms of the P-37 (as modified in EXHIBIT A) shall
control.

I

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express
or implied, is intended to or will confer any legal or equitable
right benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement arc
for reference purposes only, and the words contained therein shall
in no Way be held to explain, modify, amplify or aid in the
interpretation, constraciion or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A ore incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliaic.s. shall, at its own cost and expense. c.xccutc
any additional documents and take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give cfTccl to the transactions contemplated hereby.

25. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction . In the
event any of the provisions of this Agreement arc held by a court
of competent jurisdiction to be contrary to any state or federal
law, the remaining provisions of this Agreement will remain in
full force and elTcci.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the cmirc agreement and
undcqaanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hcrcuf.
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APPENDIX C; RFP TRANSMITTAL LEHER

STATE Of NEW HAMPSHIRE REQUEST FOR PROPOSAl TRANSMIHAL LETTER

Dote: Compony Nome:
Address:

PoinI of Contod: Rcpor Morchond
Telephone: 603-330-5074

Emoil; DRA-PMO-gPRA.NH.GOV

Pfooosol Invitofion Nome: Shete^c CommunlcoMoni ond PuMc ReloNoni Seivfeei loi fhe ORA
RFP Number: REV 3023-02

RFP Posted Oofe (on CK by): 2/8/2023
RFP Closing Oqts and Time: S/1S/202S • 1:90 PM (BT)

(InserT name of sfgnor) on beholf of ' r>"sert no"* of entity lubmhling o proposal
icolectivefy refeffed to os "Vendor") noreby submits on offer os conioincd in the written prooosol sutynitred tierevstth ("Proposai') to the Stote of
New Hampshire in response to RFP « 2023-02 for Strotegic Communicotlorss and Public Relations Services for the New Hompshre Deportment of
Revenue Administration ("NHORa") (the "RFP") ot the Drice($| quoted herein in complete occordonce with the RFP.

Versdor attests to the foci that;

1. The Vendor ho$ reviewed and ogreed to be bound oy the RFP.
2. The Vendor has not altered ony of the language or olher provisions contained in the RFP document.
3. Trie Pfoposoi is effectNo for a period of 160 doys from the RFP Closing dote as indicoted obove.
4. The prices Vendor hos quoted in the Prooosol were estoblished without collusion with other vendors.
5. The Vendor has read and fuly underslonds the RFP.

6. Further, in accordance with RSA 21-1:1 i-c. tne undersigned Vendor cedifies that neither the Vendor nor ony of its subsidiaries, offiUoles or
principol officers (prtncipot officers refers to individuals with monogemenl responsibility for the entity or associotioo|:

0. Has. within the post 2 years, been convicted of, or pleaded guilty to, o vioiation of RSA 356:2. RSA 356:4. or any stole or feOerol low or
county V municipol ordinance prohibiting specified bidding proclices. Of involving onKlrusl violotions. which hos not been onnuled:

b. Hot been prohibited, either permanently or lempcrarily. from porllciooting in any puMc works project pursuont to RSA 638:20:
C- Hos previoutfy provided folse. deceptive, or fraudulent information on o vendor code number application form, or ony other document

submitted to the Slate of New Hon*i»hire, which information wos not corrected o$ of the time of the fiUng o bid, proposal, or qoototion;
d. Is currently debarred from performing work on ony project of the federoi government or the government of ony state:
e. Hos. within the post 2 yeon, foiled to cure a defoull on ony controd with the federoi govemn^nt or ir»e government of ony stote;
f. Is pfesenf^ subject to any order ot the deportrrrent of lobor. the deoortment of employment security, or ony other stole dooortment.

ogency. boord. or commission, finding thol the opolconi is not r> complionce with the requirements of the lows or rules thot the
defrOftmenl, agency, board, or commission is charged with Implemenfing:

g. Is j>esently subject to ony sanction or penalty finoily issued by the deportment of lolxw. the deoortment of emploYment securify. or any
other slate deportment, ogency. boord. cr commission, which sonctlon or penolty hos not been futy discharged or fi4fVled:

h. Is currenNy serving o sentence or is subject to o continuing or unMfBed penolty for ony crime or violalion noted in this section:
1, Hos fated Of neglected to advise nhDRa of ony conviction, pleo of gulty. or finding relative to ony crime or viclotion noted in this

section. Of of ony debormenl. writhin 30 doys of such conviction, pteo. finding, or debormenf: or
i. Has been placed on the debarred oortieslisl described in RSA 21-1; 11-c within the post year.

Authoitied SIgnor'i Ugnohire Awthoftied Slgnor't rate

NOTARY nisuc/jusnce or thi feace

COUNTY: STATE

Sigrted end tMram to (or offlrmed) before ttie ort (d^) by ■ ■ —■ ^
.  inome of poitv on bohol of wdtom INi qWedobon b modo).

(Nof«y FubBc/Juitleo of tbo Fooea)

My commbtlon exptrec ' (D^e)
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RFP REV 2023-02 STRATEGIC COMMUNICATIONS

AND PUBLIC RELATIONS SERVICES FOR THE NKDRA

Exhibit F COVER SHEET

Montagne Powers, LLC Submission for
REV 2023-02 STRATEGIC COMMUNICATIONS

AND PUBUC REUTIONS SERVICES

Remairider of Page intentionally Left Blank

Conlroclor Nliols .

Date.
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a) Executive Summary

Montagne Powers (MP) has been working to advance the New Hampshire Department of
Revenue Administration's (DRAi missloti since 20')6. An initial public relations engagement to
raise awareness for DRAs Tax Amnesty program resulted in the state netting nearly $19 million in
unpaid taxes - S3 million over legislative estimates.

Following the success of that campaign. MP analyzed DRA's communications and outreach
efforts. We performed an extensive communications and marketing audit and developed a
strategy designed to develop a consistent message and elevate DRAs brand, burnishing the
image of the agency in the eyes of key stakeholders.

Since 2019. we have provided ongoing, proactive and reactive campaigns to create positive
media awareness DRA. We have played a key role in every major milestone for DRA- from the
preparation and public launch of Granite Tax Connect, to communicating DRA's effohs th'-ough
COVID and beyond.

No firm knov/s DRA better, is more qualified or excited to work v/ith the department than
Montagne Powers.

mONTAGIJC PO.'.TRS



Executive Summary - Methodology

MP has developed the following methodology to deliver success by design, as
outlined below and shared lO-depth in subsequent si'des

This process has already been completed for DRA enabling us to seamlessly
continue our work and to continue creating success However regularly review
and refine Our approach and suggest that being a component of future efforts

(  f
TacticsStratsgy

& Ussssging
Audlsncs

a ijcployAsaeumort

Oiaoovary Report Ar^alyze
& OpUniize

UONTAONEPOMem



b) Company Profile

Mnntagne Powers is Nonliern New f nglancl's loading fuli-se'vice
slialeyic conKiiunicotions fii-n. Itelpnuj clieois feacti and ifOuence
auclio-ices in their bacKyarc. across the countiy or the globe.

f.'ontagne Pcwc-fS is rndc-'ining stiaisgic cornrnuni'jaiia'iy lot corf>oralc
dior.is. stii'iups. fionnrofits and causes by offering.

•  Settlor leaders who actively work on your account
•  Si/e that offers depth, yet personal attention
•  Create, savvy, scrappy approach

Full htgril lUiroe: Montague Powers. LLC
Yeai business started: 2007

State of incorpofation: New Hampshire
I ocatior cf hoadqui»i;-;is- Manchester, NH

'Jon en! numnei of employees 12 full-time
Litigal'on: N/A

Sorvlcos yiovidc-d by veiulo: AH outlined in this proposal
S'lbcont.actcrs N/A

V/

-T. i ' '
h r.. "

^ a ^

-'I i *^1

& jl —^

'  "it

. A

MOurAOJJi. PCM-ns



c) Experience in Providing
a Similar Service

AflKri i^Ci'/VT!R5
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Trie principoii oJ Monfogne hove worked vflJh the NH Lottery fat over 25 yeon A numbe.' o'
rriieitones hove token pictce in two-ond-o^olf decades, including the lounch ol sporti beWng Jn Mew
Hempehlre mP developed end executed a multi-yeor sfrolegv prepu; ng lor th.s inii.uti .<5 - (< jm
•■-.pbinlr.g NH'$ oppfooch to odopling th-s new toffh of gaming, to L-iH sowing, b •'olo', 'r MH
..rrmuri'tiei outhohnng scods betting to 'l^e iouncti in late 20i<? Since thoi time, we've drtven the Pi

strategy lor every mojot mieslone - the one rrwllloplh bet. openhg ol phwcd soons books. J2!Xt
■•: ii on o rever^ue. ord mt?re - even cnjc ti'uo''on5-oll while 'jnoersconrg the i^enelii sr.c;-- br-tling
L 'Ovioes to New hompinne citizens - sacuhng chticot fuids loreducolton Hyou oskth* NH lottery-
one sure bet ii ttiot Montagne Powers wfil (Mver resuSs. time after Hme.
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A year-long mental health
awareness journey
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° Health m
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c) Experience in Providing Similar Service

Rsfwdicw

H&m HamptNr* Liquor ConruniMion

JoMph MoD»c«

Chairman

M3.230.7005

ia—oh-moniea^MiQuof.nh.oov

Now Hampahfro Lottafy

Maura McCann

Director of Marketing

603.271.7111

MeuraMeCannftlonefvnh.QOv

Dartmouth HaaKh

Jennifer Gifcie

Chief CorTTnunicatiom & Marketing Officer

917.449.3426

jimnttefE.GHkie^hrti:hcock.ofQ

NH Department of Revenue Adm'nlstrBtion

LindaeyStepp

Carrvnitaioner

603.230.5010

ttndMv.ateoofl1dra.nh.QPV
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d) Strategic Communications & PR

Mvthodology - pnd« ourvatves on our medi> and public relationa sarvicas. It is at tha core of our
sarvicas and what sets us apart from competitars. Anyona (wait, almost anyorta) can draft a press
relaasa artd sand it to gartarai rnadia addresses.

Wb distinguish ourselves by knowing how to correctfy package a atory. what methoda we shouW use to
communicate it (preaa release, media pitch, aimple email), who to communicate it to (leveraging our
deep media connects) and rtever givir>g up. Wa aggressivaly, but respectfully, undertake rnedia
relations foUow-up for every preaa release or media pitch, calling and emailing reporters to scbvaly pitch
your story. It's the ressor we heve been successful securing continuous coverage for DRA and why wa
have been successful as an agency for 15-*- years.

a

Rsport.TacbcsStrslsgy
SMessagiPfl

AudiDncowery
AnslyuaOsdoyAssMarnenl

a.Opomiz*

12 MONTAOMi P9ACM



51

St»p 1 - Ol*cov«ry ^

begin each dtent engagefTtW with Discovery, where wt immeree oureetvee in the tesignment end
esk direct questions, which will erxbie us to better identify campaign goals and obiecdves.

^ conduct a series of interviews with your team, talk with key staff and other hey stakehclden arvj

explore to obtain ■ better understandlrtg the assignment and develop a plan to achieve your vision.

Step 2 - Audience Aeeeesment

An Audience Assessment foflows, wfsch will identify your key audier>ces and how they ere influenced we

eemad media (public relations) and owned media (web, sodal. email, video, coUsteral. etc.).

Identifying the most effective means of communicating with key audiences veil help guide our stretegic

recommer^atlor^e for Bllocatir^ budget over tme.

1) MONTMSNEeOMeV
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Stap 3 - Str«t»0y A Maaiagtng

Onc« audienoM and kay madia ara daftnad. wa would davaiop a atratagy. targeted maaaaging and

tactics for raacfiir>g and influencing these audiancaa, outHnad in a monthly csiandsr.

Step 4 - Tactics A Deploy

Our calandarwould outline tectica, themes and a timefine for dapioyment baaed on key irvlestonaa

Stap 8 - Report Analyza A Optimixa

Evatueting our prograaa, reporting and optimiziftg our atratagy and tactics on a regular basis is key to

creating ongoing auccata. Ptaaaa reviaw 'ROr ovarviaw on auba^uant pages.

montamsomcrs
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d) Strategic Communications & PR

Oescrib* a campaign that incraased visibility and awarenasa - See NH Liquor Commission case
study (rtext page}.

Approach in utilizing PR to support a miaalon or buair)aoa campaign - See pravioua Dartmouth
Health case study.

Approach to stratagy planning / evaluation - Our history vrKh DRA dating back to the Tax Amnesty
campaign and success over the pest four-plus years, showcases cur crticai thinking, strategic piarming
and ability to dallvar resulta.

Bi-weekly status meetings ensure we are in synch with DRA priorities •r>d our regular communication
anauras we have en understanding of what is happening at ̂ e agency. Our ability to quickly react to
unforeseen events (ex: COVIO. criminal actions), capitaltzs on current events/trends (er tax law
changes, ennuai tips) and translate oompiicetod topics so the 'average person* can underatirtd.
dantonatrataa critical thirtklrrg to bast serve DRA.

is MONTAOME POWERS
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d) Strategic Communications & PR

Weasurtftg ROt - Evtluating our progrots. roporting arxl optimizing our strategy and tartca on a
regular baaii i« kay to creating ongoing tuccesa. hold regular meetir>ga to review the atatut of
active projects and provide regular media coverage reports to chronicle our aucceaa and artcuUrte
Return on Inveatmant (ROI).

Montagne Powers utiiizea MuckRack, ona of the moat advanced put>(ic reletiona management and
media monitoring aoftware platforma availaWa. MP ia abia to affectively monrtor. analyze newa ar>d
report on end media coveraga for ORA artd identify media through the industry's moat accurate
media database.

Our media coverage report! deliver dear metrics in terms of volume of media coverage, torte
(positive, negative, neutral), reach (impreaaior>a. drculalion. untqua rnorMhIy visitors to websKes
whera atoriea appaar). and edvertiaing value equivalency - offering e measurable return on
investment and benchmark for future afforta.

montaone SOkCm



d) Strategic Communications & PR - Detailed Work Plan

Month tnltUtiv* Tactic Targat Audianca Status A Naxt Stapa

Mafch

April

ttoy

Juna

July

ORA Stmpllfiaa Tai Saaaon

Offar ORA a» a raaourca and promoia vanaparancy Py

proviCing annual tax (ipa/racommandationa and highltghting

OTC

FTAAMfria AMni

OraN anl nnaHia aubmiaoon on DRA innovstwna. aueri aa Submiaaion/

Powar ol ARomay Form Rawaion. Lavaraga aubmiaaion for Prtt#*

madia priching purpoaaa.

PraaaRalaaaa Sutamda Madw

industry / Stalawida

Madia

Naw Wlabaita > Lew A Uodarata Incema Tax RoHaf

Hi^igN naw wabaita and (ranaparancy laaturaa

Promota lax raliaf program and laidatad incoma iavala

Prata Ralaaaaa Stalawida Madia

CoflimRmanl to InnovatlOT. Tranaparancy A EIRciancy Piteri
Highight ORA'a ongoing altorta lo implamant craativa.
innovativa aoiutiona 10 improva afAoanqr A oanaparancy w«h

targaiad pitch

Statwwde I Induatry

Madia

Lagtolatlva Changaa

idandfy aubatandva lagialabva tax changaa and draft and
distribute praas laiaaaa

Ptaaa Rriaaaa Statawida Madia

Taam to worV with ORA on updating ia« (ipaj

colacting data on GTC acoounta: ACH paymani
•nformatton; MP lo draR praas ralaaaa

CoSact data from ORA and draR submiaaion I

pri^

Obtain dataiia and driR matanaia

Oathar atata lo buM compatng eaaa; draR and

diatributa madia pitch

Vyort( with Oaputy Commiaaiorwr and uaff to

idantify ar^ malia liay ttakahoWaia wmra of

changaa.
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d) Strategic Communications & PR - Detailed Work Plan

August > Beyond - Initiatives & Concepts

tn addibon to itams listad and ongoing and responding to reactive rnadij inquiries, era recommend purtuirrg opporturvtias in the foilowir^g
areas:

•  OaCling to knew DRA
'  Develop pHdi 'demystifying' DRA. urtderstanding its criticsl rote and keeping NH government furKdoning
•  Educating the public on hoe tax rates are set (esp. munidpel tax ratea)

•  Orantta Tax Connect

•  Highlight succeet of the program. Emphasize aveilabitity and acceseibility of portal. Prdmota key milestones

•  Branding

•  Evaluate DRA's current brand and recommend enhancements - from creatirrg a styie-guide and standard presentelior^ temptate
to devetoping a new logo and collateral (nota - creative design ar>d printing costs vrould be estimatad separately)

/

•  CommunicattofM Audit

•  Undertake an updated communications audit, ensuhng meeseging. audierKes and tactics are relevant and forward-ioaklng
•  Explore social media, pertcuiarty Linkedin as a brand-building, communication end recruitment twhida

•  Enforcement

•  Support witti meseege development, press releases end media retsUont (as needed)

20 UONTAGNEPOWCRS
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f) Cost/Pricing

• specific budget wet not defined, beted on our experience, we recomrmnd the foRowing budget et our discounted iteie
egency rete of Si SO^>our (etendard hourty rate it S200/hour). This would entbie us to provide a high level of service and address the
Kerns outlined in the detailed work ptan - induding newer Kerns surrour>ding branding / social media.

Coetittiii Hours (monthly) Hourty Rate Hours a Hourty Rale
(monthly)

Develop, maintair) and implement a strategic
communicebofta and public relations plan

10 S1S0 $1,500

Develap and matntein a strategic communication ar>d
inibatlw calendar for die State

$150 $300

Develop end maintain influencer list for NHDRA

Develop and rriaintain relationship iMilding program for
Meals and Rentals Tax Operators

$150

$150

$300

$300

Devalop and mairitein a media initiative program both
reactive and planned

$150 $900

24

Total Morrthly Hours t> Budget

Total Annual Hours A Budget
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264

$150

$150

$3,300

$39.M0
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appendix C; RFP TtANSMfTTAl LPTER

Date

STATE OP NEW HAAAPSMIRE REQUEST FOR PROPOSAt TRANSMITTAL lETTER

Compony Nome;
Aa<*esj;

a'lU gr ̂ ^t.svT-T£-

f Qini ol Conioct; ffcoor Mcrefqrtci
Telephore; «03-ZX>S074

Emoi: PgA-PMOaORA NH GOV

fHopo*ai kTrtfonon Norr«: tlrateglc CommuHcolton* ond fwbic tetotDra S««v1cm tw Ihe OtA
»fP NurrMr: REV 801-02

RfP Pelted Oote (on or by}: 3/B/3033
RfP OoertQ Dote ond TJme: J/13/3023 • I :M PM (EST)

name o'entity vjOrretPng o oropOMt
propotot u/dmrtteo heteWm ("Propoiol*) to the Slote of

llmeTt n(*T»e ot Ayvnl KA.*vg.r"^ . on behoB at kAilfV^3-^V*-*- ̂  \ fcTl.^ftoert|co*ecrivetyreferfedloo$'Vendorihyeby*jbrT«ioncfferciconidnedinme*fiftenpropo«oliubn • —7. - _
New Hc»TwP3e fct reipome to RFP ■ 202>02 lo» Sttotegic Communicatloni and Puoic Retofionj Servlcei lot the New rtomptfwe Deportmeni of
Revenue A<>TwVjlroflc*> ("NHDRA *1 (the "RtP") at ?ne o«;e(»J Quoted herein in complefe occordonce the W

/

VenPor oHetit to the foct Ihol:

I. r>w Vervsor ros ceviewed and ogreed to be bound by ttie RFP
2  The Vendor l>Qi not ottered ony ot the longoogo or OTtier provteonj conforneO in tne RFP Oocwmenl.
3. ThePtoowdisetfectNeforoDeeodoi iBOdaytfromiheRFPCleiirgdGteaiirxRcctedcbove.
4. the eocei Vendor tea quoted In the Proooioi were eiiobtoJied v«ft¥ju» eduwon vdlh ott*r vendcn
5  The Vendor ha reod ond Wty underjiondi the RFP ^ ^ .u ■ ^
6  Fultw in occwdonce vvith RSA 2l-i:n c. the ̂ ^vdentgned Vender certWer irwt nerther the Vertdcrnorovv of ris lutjedlortos, olTKitei ot
princiDcF omcen (prlndpot omcer» refen to ̂ y»v«Aic» erm monQoemont t«POhiibfy tar t1^ en^ g « wwn. ar

o. Hoi. wetwt.ihe ooit 2 yeor*. been conwcted ol. or pieooed flinty to. 0 Uckihon e* RiA 1SA;2. RSa JSA.A or ony itot# or tederot low or
c ounty or murictacP ordronce prot^ng qiecifled biddino procffcei. or invoivino animuit viotoHom which ha not been orwAed;
Mm been proNbrled. either petmonenlty or temporoity. from porTicipotinQ in ony public worlj protect purwont ro R5A 438:20:
Ha prev^sy provided IoIm. deceptive, or frouoJeni Worrr^on on o vendor code number opdcotion lorm. or ony other document
mbrrttled to It* Stole ol Hcrr<jthre, wtich Wormoflon wa not ccnecied a ol the time ot fhe ttng o bid. propoiol. or quoioton;
Is curfOTlN detxxred from pertorminQ wmit on orty project of Ihe federol goverrvneni or the govwnrrw)! 0/ ony dole:
Hoi v.iitwi fhe post 2 ywi. toied to ci*e o detadi on ony confroci wrfh me fedeiot govemmenr or the government of ony dole:
h preienliy wbiecf to ony order ol the depotment ot labor, the deportmeni ot emptoyment lecuity. or any other dole depcrtment.
cgencv. boord. or comrmion. lindng mot the oppRcont Ij not in compOonce with Ihe reaAemenfi of me towy or rulei ihol me
aeoatment. ogerxry. board. 0# comrTBSion b chorged wtth iriplementing;
Is prB«nltv subiocf to ony K»K:lion or penolry flncAy iuued by me depodmenf ol icdjor. me deportmeni ol amptoyrmnl ieci.«iv. or orty
oit*r dote deptrtnenf. ogency. boord. or comrrBiiorv which loncitcr or penorty ha not been tiAy dbctiorged or Killod:
11 currenRy *,vmg o lenience or e subject to o confirxAng or unA*tad pend^ to cmy Ota* cr 40aIion ncled n the leeh^
Hoi fotad or r*tfecied 16 odvne nHDRA of ony convicrton, pleo ol gulfy. or ftnang retolive to cry ciyme or vtoorion noted In ftw
icctton or ol ony debomenf. wiiNn 30 Ooyi ol luch conviction, pleo finding, or debonnenl; or
H« been pkxed on the deborreo POrt^W deicnbed n RSA 21 1:11 < wtthta the pod yeor.

AulhoiliedSlBfwr'iSlQhoture Awnonieo enma.

hotaiy Fuluc/iusncf or me ru

COUNTY: ML
I «eor« ID (or b-toe »■ MlAe»23_ (uata) by

.(name ef party on behoff oRwtwm Ml enettoOon b mode).tianad

:zl^EeeiewFeece)

My comrntoton

(Molel

(Dale)
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF REVENUE ADMINISTRATION

109 Pleasant Street

CONCORD. NEW HAMPSHIRE 03301-6398

ADDENDUM # 1

PROPOSAL DUE DATE: March 13. 2023

TO RFP REV #2023-02

PROPOSAL DEADUNE: 1:30 EST

FOR: Strategic Communications and Public Relations Services for the NHORA

■■lRFp:6ECTtOWj'.-J-:- ./• v'j.CHAWGE-DESCRIPTloW!. -tji' :- .!■'

The attached RFP REV 2023-02 has been amended by replacing it with a version
that Incorporates some changes in tormat. style artd substance. NHDRA has
endeavored to summarize the substantive changes as shown below. Read
through the amerKlment careftjlly and ask questions by the extended inquiry
deadline. Foltowfng ere the most notable 8ut>stantive changes:

1. TImelfne Schedule of Events - some dates have been eKtended:

2. Section 3 - Adtftlonal Requfremgnts - the reference to Attachment 01 and
to a confidentiality agreement has been removed and replaced wtth
language added to Section 8 'Vendor Onboarding Forms and Agreements:

3. Section 5 - Comoaftv Profile - the litigation that must be disclosed has
been broadened by removing the qualifier 'in wtdcfi en adverse decision
mighl result In e material change in the company's financial condition or
hjture vieb3it/:

A. Section 8 - Vendor OnboardhiQ Forms and Agreements - this subsection
has been added along with a fink to the required onboarding documents to
requlra the Vendor awarded the Contract to execute the ontx>arding
documents and agreements before commencing work under the Contract:

5. Appendix B - orlglnal Appendix 6 was updated by re^adng (he 2019
version of the P-37 (brm with the February 2023 version: and

6. Appendix C - orlgiruil Appendix 0 was removed and orlginel Appendix D
' (Pr(^)osal Transmlttal Letter) was renamed as Appendix C. and the dates

' on the Transmittal Letter were updated/extended.

RFP REV 2023-02

CONTACT: Roger Marchand
TEL NO.: (603) 230-5074

BIDDER UE.7t^nggS

docu

^tu EuM
ADDRESS LuJHjrrrESTHg- . MkT C0tCi

: musl be slj

(Please type or print name)
TEL. NO. ^^5 • 5^Q0 ^ (1

RFP AOOENOUM 01



RFP REV 2023-02 STRATEGIC COMMUNICATIONS

AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

Attachment B - Montagne Powers Offer Sheet

f) Cost/Pricing

Whiio a specific budget was not dertned. based on our experience, we recommend trie (oOowing budget at our discounted stale
agency rate of SISOfriour (standard hourly rate Is $20(Vhour). This would erteble us to provido a high level of service and address the
items ouliir^ed in trie detailed work plan — ir>dudir^ newer items surrour^ng branding / social media.

Cost Item ' Hours (monthly) Hourly Rate Hours x Hourly Rate
(monthly)

Develop, maintain and imptemeni a strategic 10 S150 Sl.500
commurticatlons 8r>d public relations plan

Develop and maintain a strategic communication and 2 S150 S300
Initiative caiertdar for the State

Develop and meiniain inRuencer list for NHDRA 2 SiSO S300

Develop and maintain relationship building program lor 2 S1 SO S300
Meals and Rentals Tax Operators

Develop and maintain a media iniliatlve program both 6 $150 $900
reactive and planned

Total Monthly Hours ft Budget 22 SISO $3,300

Total Annual Hours ft Budget 264 $150 $39,600

24 ' UONTaQNE nOWEAS



Attacbmcnt C

State of New Hampshire

Department of State

CERTIFICATE

1, David M. Scantan, Secreury orSuteof the State of New Hampshire, do hereby certify that MONTAGNE POWERS, LLC is

s New Hampshire Limited Liability Company registered to transact business in New Hampshire on April 12. 2007.1 further

certify that all fees and documents required by the Secretory of State's ofTice hove been received and is in good standing as far is

this onice is cooccnted.

Business ID; 576010

Certincalc Number: 00062028S0

o

11

TN TES'HMONY WHEREOF.

I hereto set my hand and cause to be alTixcd

the Seal of the State of New Hampshire,

this 11 ih day of April A.D. 2023.

David M. Sconlan

Secretory of Slate



CERTIFICATE OF AUTHORITY

The undersigned, being ihe sole manager (the "Manager") of Montagnc Powers, LLC. a New

Hampshire limited liability company (the "Company"), hereby certifies that (1) the Manager is the sole
mariagcr of the Company and is qualified and authorized to make this certification and to give this
ccrtificalc, and (2) per RSA 3G4-C:83. 1. the person identified below (the "Authorized Person") is
authorized to take all action and to prepare, execute, deliver, and file all such agreements,. amendments,

instruments, documents, and certificates in the name and on behalf of the Company that arc necessary or

convenient to bind the Company contractually with the State of New Hampshire.

Authorized Person:

Edward J. Powers III, Member

IN WITNESS WHEREOF, the undersigned Manager has executed this Certificate of Authority

as of the date written below to be effective as of June 20,2023. This certi ficate may be signed and delivered

ciccirbnically and is binding to the same extent as an original, ink-signed certificate.

MONTACNE POWERS, LLC

A New Hampshire limiied Uabilily coniMny

iA

Name: Scott A. Tranchemontagne

[is: Sole Manager



Atlachmcnt D

^CORCf CERTIFICATE OF LIABILITY INSURANCE eatifaaew'i'ii'i

4/34/2033

THS CERTIFICATE IS ISSUB) AS A MATTER OF MFORMATION ONLY AND CONFERS HO RIGHTS UPON THE CERTIFtCATC HOLDER. THIS

CERTtFICATE DOES NOT AFFIRMATIVELY OR REOATIVELY AMEND. EXTEND OR ALTER THE COI^RAGE AFFORDED BY THE POUCCS
BELOW. THIS CERTIFlCArE OF INSURANCE OOES NOT CONSTnVTE A CONTRACT eETWEEN THE ISSUING MSURER(8), AUTHORIZED
REPRESENTATTVE or PROOUCEa AND THE CERTIFICATE HOLDER

IMPORTANT If tfis csntHests holdsr Is an ADOmONAL INSURED. Oia polNy(]ss) must bs Sfideissd. irSUSROGATIOM IS WAIVED, sublscl to
thstarmsafld condRieiis of (ha policy, csrtshi poBcIss may rsquirs an sntferMmant AatatomantontbMcfittflcatsdoat not confsr rights to lbs
cartVIcats hoWar In Hau of sscti andor»arTwit(a).

pNoouccn

trisccocak Inauxanca

ISS Concord St.

HsAclMstac ira 03104

mLp-» l«03)S«8-33ll
datmaSvitinaucanea.oca

•fSUMHin pppomM ooanioa. «<uc •

sauMani: Paarlaas Indmenitv 10333

•maao

Montagna Pows,. LLC

814 Kl« ttxaat Suica 303

Mancbaatar KB 03101
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TMIS IS TO CCRTtFV THAT T>«£ ALKIES OF kNSURANCE USTEO'bEl6w HAVE BEEN IS&UEO TO TMg INSURED -^MMEO ASOVE FOR THE POUCY PCRlOO
INCDCATCO. NOTVMIKSTANOMCArfr RCQUMEUEKT, TERM OR CONOmOM OF AMYCON-reACT OR OTHER DOCUMENT MTH RESPECT TO VWICH THIS
CERrrCATE MAY QE ISSUED OR MAY PERT/UN, THE INSURANCE AFFORDED SV THE POUCES OSSCRI0ED HEREIN IS SUBJECT TO ALU THE TERMS.
EXCLUSIONS AND CONOcnONS OF SUCH poucies. limits shomn may hai« been reduced by pad claims.
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CERTIFICATE HOLDER CANCELLATION

Rogaz. Marchandfdra.nh.gov

m Dapartiaant of Aavaaua Adainiatzation
109 Plaaaant St. '
PO Boa 457
Coacerd, MB 03302*0457

1

SHOULD AMY OF THE ABOVE KSCfaBED POUCCS BE CANCELLED BEFORE
THE CXPntATKlN DAI E TrCAEOF. NOTlCe MLL 88 OCLIVCRCO IN
ACCORDANCE WTTM THE POUCV PKOVWONS.

*>HMO(atepwiPpRse«titpie

Pobect Wiectertk/DMD

All rtQhts fsssivsd.
ACORD 23(2014/01)
INS02S 99H0II

TNs ACORD nsms and logo era Psgistsrsd marlis of ACORD



certificate of liability insurance
OATi puasoAnmo

03/26/2023

this certificate is issued as a matter of information only and confers no rights upon the certificate
HOLDER, this CERTIFICATE DOES NOT'AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE POLiCIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE
ISSUINO M8URER(S). AUTHORIZED REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If tho cartfflcat* heldtr l» an AOOmONAL INSURED, lha poOcyllM) must ba andorsad. If SUBROGATIONIS WAIVED.
aub)act to tfta tarns and eondiuona of tf>a policy, cartain poSdaa may raquira an andaraamanL A statamam on tiiia carttfleata dots
net confar rlohts lo tha ctfllflcata Itoldar b llau of auch andoraamantfa).

PNOOUCCR

AP INTEOO INSURANCE GROUP LLC

76250845

375 WOOOCLIFF DRIVE STE 103

FARPORT NY 14450

COfTTACT NAMt:

FMONI (668) 289-2B38 fax
IAC.Nb):

lAlAAAOOacaS:

ammtaitiAFFoaoatocovEMACE has*

acsuatMA T«Hn CBy Fira Inauranea Company 29450

■mMco

MONTAGNE POWERS LLC
814 ELM ST STE 205
MANCHESTER NH 03101-2130

msuaCRB

wauRtpc

Msuatao

amxttat

MtUftCRF

THIS (S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PEIUOO
IMOlCATEO.NOTWITH5rANOING ANY RECUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WTTM RESPECT TO WWCM THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFOftOED BY THE PaiCIES OESCRIBEO HEREIN IS SUBJECT TO ALL THE
TERMS. EXCLUSIONS ANO CONOmONS OF SUCH POLiaSS. UMITS SHOWN MAY HA^ BEEN REDUCED BY PAO CLAIMS.
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Ravcnus Adminlstrstion
109 PLEASANT ST PO Bo» 457
CONCOftO NH 03302-0457

CANCELLATtOW
SMOUtO AffY OF THE AaOVE 0CSCR18E0 KMJCCS BE CANCELLEO
BEFORE THE EXPtRATIOM DATE THEREOF. MOTICE WIU BE OEUVEREO
M ACCOROAMCC WTTH THE POLICY PROVBIOMB.
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ACORD 25 (2010/03)
e 1M0-201S ACORD CORPORATION. All rioMl fVMrvBd.
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