State of New Hampshire
Department of Revenue Administration

109 Pleasant Street
PO Box 457, Concord, NH 03302-0457
Telephone 603-230-5005
www.revenue.nh.gov

Lindsey M. Stepp Ora M. LeMere

Commissioner Assistant Commissioner

March 6, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Revenue Administration (“DRA”) to exercise a renewal
option and amend the contract with Montagne Powers, LLC (Vendor #166353), a
Manchester, New Hampshire company, to increase the contract amount by $40,000.00
from $40,000.00 to $80,000.00, and extend the completion date from June 30, 2024 to
June 30, 2025 to allow Montagne Powers to continue providing strategic communications
and public relations services to the DRA effective upon approval of Governor and
Council. The contract was originally approved by Governor and Council on August 02,
2023 (item #26).

100% General Funds

Funding is available in the following account:
01-84-84-840510-1080 Taxpayer Services, Department of Revenue Administration

103-502664 Contracts for OP Services FY 2025 $40,000.00

EXPLANATION

The DRA seeks to continue its relationship with the contractor due to a continuing need
for strategic communication and public relations services. An extension of the Montagne
Powers contract will assist DRA in fulfillment of its mission to fairly and efficiently
administer the tax laws of the State of New Hampshire in manner that merits the highest
degree of public confidence in our work. We expect Montagne Powers to continue
providing DRA key support in the following areas:

s Continued support with frequent open and transparent communications with the
public.
o Continue providing strategic communications and public relations services.

TDD Access: Relay NH 1-800-735-2964
Individuals who need auxiliary aids for effective communication in programs and services of the
Department of Revenue Administration are invited to make their needs and preferences known to the Department.



e Continue utilizing the contractor’s deep level of understanding of the DRA’s
needs in communicating to the taxpayer and practitioner communities on
important topics like cases, technology updates, and legislative changes.

o Continued outreach efforts regarding DRA’s Revenue Information Management
System (RIMS) in order to promote a major operating system upgrade to the
DRA’s Revenue Information Management System (RIMS) and the public
outreach that will accompany the rollout of the DRA Website Redesign.

The original contract beginning on August 02, 2023 had the option to renew for three
additional one-year terms at the sole option of the State, subject to the parties’ prior
written agreement on applicable fees for each extended term and approval of the
Governor and Council. With the proposed amendment, the Department is choosing to
exercise this renewal option for an additional one-year term, to expire June 30, 2025.

Amendment No. 1 modifies the Contract’s completion date and increases the contract
price by $40,000.00.

We request your consideration regarding this matter.

Respectfully Submitted,

Clerimny M. Siepp

Lindsey M. Stepp
Commissioner of Revenue Administration



Amendment No, 1 of the Department of Revenue Administration
Contract for Strategic Communication and Public Relations Services,
RFP REV 2023-02, Dated July 12, 2023

The New Hampshire Department of Revenue Administration (DRA) and Montagne Powers, LLC,
(Vendor #166353) a Manchester, New Hampshire company with a business address of 814 Elm Street
Suite 205, Manchester, N.H. 03101, are parties to an agreement for Strategic Communication and Public
Relations Services which was approved by Governor and Council on August 02, 2023 (itemn #26) (the
“Contract”). DRA has further and continuing need of the services provided under the Contract and the
Contractor is willing to continue to provide said services under the same terms and conditions except as
amended hereby. The parties hereby agree to amend the Contract as follows:

1. Amendment and Modification FORM NUMBER P-37 ltem 1.7

Item 1.7 of the Contract is hereby amended such that the completion date is changed from June
30, 2024, to June 30, 2025.

2. Amendment and Meodification FORM NUMBER P-37 Item |.8

Item 1.8 of the Contract is hereby amended such that the contract amount is increased by
$40,000.00 from $40,000.00 to $80,000.00.

3. Effective Date and Continuance

The Amendment is effective upon Governor and Council approval. All Other Terms and
conditions remain the same.

This Amendment No. | of the Contract is hereby incorporated by reference into the Contract, as
previously amended, and expressly made a part thereof. All other terms of the Contract are hereby
reaffirmed and remain in effect and unmodified.

The parties hereto have set their hands on the 31 day of January 2024

By A
Lindé M. Stepp, Commissioner i

Department of Revenue Administration

Approved by the Attomey General (Form, Substance and Execution)

By: / a: March 5, 2024

Mirk W. D€ll'Orfano
Assistant Attorney General

Approved by the New Hampshire Governor and Executive Council

By: On:



State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that MONTAGNE POWERS, LLC is
a New Hampshire Limited Liability Company registered 10 transact business in New Hampshire on April 12, 2007, 1 further
certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as

this office is concerned.

Business ID: 576010
Centificate Number: 0006366531

IN TESTIMONY WHEREOF,

t hereto set my hand and cause 1o be affixed
the Seal of the State of New Hampshire,
this 2nd da)Ir o;' January A.D. 2024.

" David M. Scanlan
- Secretary of State




Certificate of Authority

Corporate Resolution

|, SCMTWC*W&G”E , hereby certify that | am duly elected Clerk/Secretary

{Name)
of MOMTAGME PROLEFD .1 hereby certify the following is a true copy of

{Name of Business)
a vote taken at a meeting of the Board of Directors/shareholders, duly called and held on ”%J,é""?

at which a quorum of the Directors/sharehalders were present and voting.

VOTED: That e Povoezs is duly authorized to enter a contract on
{Name and Title
behalf of MOMTAG HE. PO e 2 with the State of New Hampshire and any of its '

{Nome of Corporation or LLC)
agencies or departments and further is authorized to execute any documents which may in

his/her judgment be desirable or necessary to effect the purpose of this vote.

| hereby certify that said vote has not been amended or repealed and remains in full force and
effect as of the date of the contract to which this certificate is attached. | further certify thatit is
understood that the State of New Hampshire will rely on this certificate as evidence that the
person listed above currently occupies the position indicated and that they have full authority to

bind the corporation to the specific contract indicated.

DATED: /" L/‘ 2921/ . ATTEST: (W’m




ACORD'
——

CERTIFICATE OF LIABILITY INSURANCE

OATE (MM/DD/YYYY)
4/24/2023

REPRESENTATIVE OR PRODUCER

, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must be endorsed. If SUBROGATION IS WAIVED, subjoct to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificata does not confer rights to the
certificate holder In lieu of such endorsement(s). .

PRODUCER

waug; = _Donna Deyo

Wiaeczorek Insurance PO e (603)668-3311 J_f:,’é_ Moy 16031 668-8413
166 Concord St. AoDREsg: donna@wizinsurancae.com !
INSURER/S] AFFORDING COVERAGE NAIC §
Manchester NH 03104 INSURER A ; Pearless Indemnity 18333
INSURED INSURER 8 ;: Liberty Mutual 24198
Montagne Powers, LLC WSURER ¢ :Risk Placement Services, Inc.
814 Elm Street Suite 205 INSURER D :
INSURER B :
Manchester NH 03101 INSURERF :
COVERAGES CERTIFICATE NUMBER:23-24 AI REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BEL.OW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIQD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TQ ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
Ll qsrmn v N
ll’.‘ft# TYPE OF INSURARCE 13 vy POLICY NUMBER ; m Jﬂl'ﬂ;co NEval; ] s
X COﬂ)fERCIAL GENERAL LIABILITY EACH OCCURRENGCE 13 1,000,000
A | cuaumsmace E’ OCCUR | PREMISES (Ea ogourrencel | 8 50,000
X BIASTL01T14 (24) 5/21/2023 5/21/2024 { MED EXP (Any ona person) [ 5,000
PERSONAL & ADV INJURY $ 1,000,000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 3 2,000,000
X |poucv |:] e Loc PRODUCTS - COMPIOPAGG | § 2,000,000
OTHER: e 3
AUTOMOBILE LIABILITY Frar=r ke € 1,000,000
Ny ANY ALUTO BODILY IMJURY (Pwr perton) | %
:Lu"i'os 0 AUTOS o BEAS7101714 (24} 5/21/2023 5/21/2024 | BODILY INJURY (Pw accident) | §
1 NON-OWNED [ PROPERTY DAMAGE s
HIRED AUTOS AJTOS | {Pwr_pccident)
3
X | UMBRELLALIAB | x [ occur EACH OCCURRENCE 3 5,000,000
B EXCESS LiAB CLAIMS-MADE AGGREGATE $ 5,000,000
oep | X | reranmion s 10,000 | X USOST101714-24 s/21/2023 | ss21/2024 s
WORKERS COMPENSATION | il | | oTH-
AND EMPLOYERS' LIABILITY YIN
ANY PROPRIETORPARTNER/EXECUTIVE E.L. EACH ACCIDENT 3
OFFICER/MEMBER EXCLUDED? NiA
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE | §
] deacribe under
SCRIPTION OF OPERATIONS below E.L _DISEASE - POLICYLMMIT | §
C | Profussional Liability EOXNEF161691222-002 5/28/2022 §/25/2023 | Lemht 5,000,000
D | Cyber HCXCYB-P-5056651 8/25/2022 &/25/2023 | Limil 3,000,000

written contract or agreanen

co-insurance

DESCRIPTION OF OPERATIONS | LOCATIONS / VEHICLES (ACORD 101, Ad
The certificate holder is named as Additional Insured with regards teo liability if required by signed
t. 30 day Cancellation notice axception:
non-payment of premium and/or substantial increasea in hazard. Policy BZA57101714-20 includes Business
Personal Property in the amount of $20,000 at Replacement Cost cause of loss Spacial Form with 100%

Remarks

may be

hed H more space Is required)

10 days notice applies fox

CERTIFICATE HOLDER

CANCELLATION

109 Pleasant St.
PO Box 457

I

Roger.Marchandf@dra.nh.gov

NH Department of Revenua Administration

Concord, NH 03302-0457

SHOULD ANY OF THE ABOVE DESCR!BED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED IN

ACCORDANCE WTTH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Robert Wieczorek/DMD

a2

ACORD 25 (2014/01)
INS025 (201401

The ACORD name and logo are registered marks of ACORD

) © 1988-2014 ACORD CORPORATION. All rights reserved.




| State of New Hamps$hipe 27 7 228 (Y
Department of Revenue Administration

109 Pleasant Street
PO Box 457, Concord, NH 03302-0457
Telephone 603-230-5005 ’

www.revenue.nh.gov

Lindsey M. Stapp
Commissioner Assistant Commissioner

July 12, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorabie Councit

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Revenue Administration (DRA) to enter into a retroactive contract with
Montagne Powers LLC {Vendor #166353) ("Montagne”), of Manchester, New Hampshire, to provide
strategic communications and public relations services to the DRA, in an amount not to exceed 540,000,
with three options to renew for one additional year each, effective July 1, 2023 upon Governor and
Council approval through June 30, 2024.

Funding is available in the following account:

01-84-84-840510-1080 Tanpayer Services, Department of Revenue
Administration

FY 2024
103-502664 Contracts for OP Services $40,000.00

EXPLANATION

This request is retroactive because the Department required more time to acquire the necessary
documents to finalize the terms of the contract than was anticipated. As a result, the Department was
unable to present this request to the Governor and Executive Council in June 2023, Therefore, the
Department requests the contract be retroactively effective to July 1, 2023 to avoid any interruption of
the services provided to the agency. ‘

The DRA seeks the assistance of Montagne with strategic communications and public relations services
in furtherance of the DRA's mission to fairly and efficiently administer the tax laws of the State of New
Hampshire in a3 manner that merits the highest degree of public confidence in our integrity. One way
that the DRA achieves this goal is through frequent open and transparent communications with the
public. The DRA has previous experience with receiving strategic communications and public retations
services from Montagne and feels that continued utilization of a professional vendor in this field is the
most efficient and effective way to communicate important topics like cases, technology updates, and
legislative changes to the taxpayer and practitioner community. Additicnally, in the next year the DRA

TDD Access: Ralay NH 1-800-735-2004
individusis who need suxiiery aids for effective communication in programs snd services of (he
Department of Revenus Administration are invited to make their nesds and preferences inowr to the Department.




expects that Montagne will assist with extensive public outreach that will accompany the rollout of the
DRA Website Redesign and a major operating system upgrade to the DRA’s Revenue Information
Management System (RIMS).

On February 8, 2023, the DRA issued a Request for Proposal (RFP), RFP REV 2023-02 Strategic
Communications and Pubtic Relations Services with proposal responses due on March 14, 2023. The bid
evaluation team inctuded Commissioner Lindsey Stepp, Assistant Commissioner Ora LeMere, Taxpayer
Services Director Lisa Crowley, Collection Director Bonnie Walshaw, and Project Manager Roger
Marchand. The bid evaluation and scoring team was assembled based upon each having an area of
expertise in management and/or administrative procedures relative to external communications. Two
proposals were evaluated on the basis of 100 points in the following categories: Technical {15 points),
Solution {15 points), Experience (20 points) and Cost (50 points). Attached hereto as Attachment A, is
the list of all bidders and their scores. Based on the evaluation criteria, Montagne was chosen as the
highest scoring proposal. Source of funds: 100% General Funds

we respectfully request your consideration and approval of this contract.

Respectfully Submitted,

Lindsey M. Stepp
Commissioner of Revenue Administration




Atpcheri A
PROPOSAL EVALUATION SUMMARY

RFP REV 2023-02 Strategic Communications and Public Relithons Services

The Saate used a scaring scaie of 100 points applied to the proposal as 3 whole. Points were distributed among lour {4) factors:

15 points - Technical
15 points - Solution

20 paoints ~ Vendor Company Quaiicatians

i ogints - Solution Cost
100 points - Tolal Possible Score

Summary Table
RFP REV 2023-02 Strategic Communications and Public Refations Services

: | o Cospany | .. [comPoims] . TOTAL
. . Technicat Soution | ‘Quaticences | -Avempé | &0 Points { 100 Points
|| Gurnmasy Yable | Compeny Addtess: |* 18points, |  15Pointa .| ‘20 Polots Max. | 8olution Cost | Max ‘Max

Momagne | et4EmSi.Sumz08 | oo - ol T wm vl aal as | e

Powsrs | Manchestar. NHo3tDT[ HRMD 4 up | "'n., ! L. ' 'E;. ’;“-"
Brosareech | 16 Commerciel Street | ' ST I & TR, S e
Public Relationa | Portiand, ME 04101 ne N e, | M) me ) e

Individual Scorer Pesition/Agency

ORA Individudl Scorer Name

Lindsey Stepp Commusioner - NH Department of Revenue Administration

Ora LeMere Assistant Commissiones - NH Departmant of Revenug Administration

Lisa Crowley Director of Taxpuyer Services Division - NH Department of Revenue Administration
Bonnie Walshaw Director of Collections Divislon - RH Department of Revenue Adminkstration

| Roger Marchand/Diane Dawnon

Project Manager/Assistant Prolect Manager - NM Departmernt of Revenue Administration




REY 2023-02 Strategic Communications and Public Relations Services Contract
FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and ali of its agzchments shall become public upon submission 0 Govermor snd
Executive Council for epproval. Any information that Is privete, confi dential or propnemy must
be clearly identified 10 the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The Stare of New Hampshire znd the Contractor hereby mutually agree as follows:

_ CENERAL PROVISIONS
i.__IDENTIFICATION.

1.1 Stare Agency Name
Department of Revenue Administration

1.2 St Agency Address

109 Pleasant Street

P.O. Box 457

Cancord. NH 03502-0457
1 3 Comn:wr Addeys

1.3 Contractor Name

Montagne Powers, LLC ‘814 Elm Street Suite 205
‘Manchester, 0310)
1.5" Contractor Phone ' 1.6 Acedunt Unit and Class |.7 Completion Datc T3 Price Limiation
Number Junc 30, 2024 £40,000
(603) 644-3200 0 1-84-84840510-1080
79 Contraciing Officer for Siatc Agency 7770 State Agency Velepbone Number
Lindsey M. Stepp, Commissioner (603) 230-5006

T ‘Contmnr Slmuun.- 1.11 Name and Tale of ConMr Signatory

! Due:(e, ZJOI a3 E... Powers, Parines
113 Sl:u "cm:y Slgmmr: : 1.1 Name and Tiic of Star Agency Signatory

M Date: bt IZAIZJ Lindssy M. S{q:p Commissioner

1.5 Approval by the N.H.'Depériment ol" Admmu‘unnon. Division ol'Pmomr.l {if epplicable)

Lowee A Luctes Director, On: 7/12/2023

TT6 Approval Gy Whe Afomey General (Fonm, Substance and Execution) (if applicable)

By: On:

1.17 Approval by the Govcr-nor and Executive Council (i opplicable)

G&C tem number: G&C Mecting Date:

Page | of 4




REV 2023-02 Strategic Communications and Public Relations Services Coontract

FORM NUMBER P-37 (version 2/23/2023)

MNgtice: This lgretfhenl and all of its sttachments shall become public upon submission to Govemor and
Executive Council for approval. Any infonnation that is private, ~onfidential or proprietary must
be clearly identificd to the agency and egreed (o in writing prior to signing the contract.

IDENTIFICATION.

AGREEMENT
The Stare of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

B!

State Agency Name

Depariment of Revenué Administration

1.2 Siste Agency Address
109 Pleasant Street
P.O. Box 457
Concord, NH 03302-0457

t.4 Contraclor Address

1,5 Contractor Name
Montagne Powers, LLC 814 Eim Street Suite 205
Manchester, 03101
1.5 Conlractor Phone 1.6 Account Unit and Class 1.7 Completion Date 1.8 Price Limitatian
Number June 30, 2024 $40,000
(501) 644-3200 0 1-84-84840510-1080

1.9 Contracting Officer for Stare Agency

Lindsey M. Stepp. Commissioner

7.10 Stalc Agency Telephone Number

(603) 210-5006

Conlractor Signature

S Qg oeldodl

1.0 Name and Title of Contractor Signatory

E.l. Powers, Pariner

[N K]

SuirAgency Signature

C¥n-.-q M Sepg > blesfz

i.l4 Name and Title of State Agcncy Signatory

Lindsey M. Stepp, Commissioner

1.15 Approval by the N.}H. Department of Administration, Division of Pensonnel (if applicable)

- Director, Om:

By:
T 1.16 Approval by the

General (Form, Substance and Exzcution) (if applicablc)

ol

o 0b/37 /o2y

G&C lizm number:

1.17 Approval By the Governopfind fxecutiyk Council (if applicable)

G&C Mecting Date:

Poge 1 of 4

Conggactor Initis
Date

33



2. SERVICES TO BE PERFORMED. The Statz of New
Hampshire, ecting through the agency identified in block 1.1
(*Sutc™), engages contractor identified in block 1.3 (“Contrecior™)
1o perform, and (he Contrzcigr shall perform, the work or sale of
goods, or both, identified and more particularly described in the
attached EXHIBIT B which is incorporaied herein by reference

("“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
comrary, end subject 10 the spproval of the Governor and
Executive Council of the Sizie of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hercunder, shall
become efTective on the date the Governor end Executive Council
spprove this Agreement, unless no such approval is required. in
which case the Agreement shall become effective on (he date the
Apreement is signed by the Swate Agency a3 shown in block .13
{(*'EMective Date™).

3.2 If the Contracior commences the Services prior to the Effective
Date. oll Services performed by the Controcior prior 0 the
Effective Datc sheil be performed a1 the sole risk of the Contractor,
und in the event that this Agreement does not become effective, the
Sraie shall have no Vinbility 1o the Contrecior, including without
limitation, any obligation to pey the Contractor for any costs
incurred or Services performed.

3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7,

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary,
all obligetions of the Siste hercunder, including, without limitation,
the conlinuance of payments hereunder, e contingent upon the
availability and continued eppropriztion of funds. In no evens shall
the State be liable for any psymenn hereunder in exeess of such
available appropristed funds. In the event of & reduction or
wermination ol appropristed funds by any sisie or federal legislative
or excculive action that reduces, climinates or otherwise modifies
the appropriation of evailability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in part.
the State shall have che right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractar notice of such reduction os termination. The
Suaie shall not be required to wransfer funds from any other account
or source o the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable.

$. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price. method of payment, and terms of payment
are identified and more panicutarly described in EXHIBIT C
which is incorporated herein by reference.

5.2 Notwithsianding any provision in this Agrecment o the
contrary, and notwithsianding unexpected circumstances, in no
event shall the towa! of all payments autharized, or acteally made
hereunder, exceed the Price Limitation set {orth in block 1.8, The
payment by the Siatc of the contrect price shail be the only and the
complete reimbursement 10 the Contractor for all expenses, of
whatever nature incurred by |he Coniractor in the performance

Pege 2 of 4

hereof, and shall be the only end the compizie compensation 1o the
Contrector for the Services.

$.3 The Swate reserves the right to offszt from any amounts
otherwise payable to the Contracior under this Agreement those
liquidatcd gmounts required ar pcrmined by N.H. RSA 807

through RSA 80:7-¢ or any other provision of law.

5.4 The Suzze’s liability under this Agreement shall be fimited to
monelary damages nol to exceed (he rotal fees paid. The Contractor
agrees that it hos an adequate remedy a1 faw for any breach of this
Agreement by the Siatc and hereby waives any righ! 1o specific
performance or other equitable remedies ogainst ihe State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT

-OPPORTUNITY. .
6.1 In connection with the performance of the Services, the

Contrsctor shall ‘comply with all epplicable statures, (ows,
rcguletions, end orders of federal, siale, county or municipal
suthorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employinent opportunity laws and the Governor’s order on Respect
and Civility in the Workplace, Executive order 2020-01. In
addition, if this Agreement is funded in any part by monies of the
United Statés, the Contructer shall comply with all federal
execytive orders, rules, cegulations and statutes, ond with any rutes,
regulations and guidelines as the State or the United States issue to
implement these regulations. The Coniractor shall also comply
with uil applicable intelleciual property lows.

6.2 During the rerm of this Agreement, the Contractor shall aot
discriminate against employces or spplicamts for employmem
because of age, sex, sexunl orieniation, race, color, marital status,
phyncul of mena! disability, religious creed, nations! origin,
;md:r identity, or gender expression, snd will take effirmative

' ection to prevent sich discrimination, unless exempt by state of

federal law. The Conmclor, shall, ¢nsure any sub'commc:ors
comply with these nondicrimination requirements. ¢

6.3 No payments or transfers of “value by Contracior or its ~

representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquicscence in extortian, kickbecks,
or other unlawful or improper means of obtaining business.

6.4. The Controctor agrees 1o permit the State or United Stares
access 10 any of the Coneracior's books, records and sccounts for
the purpose of ascertaining compliance with this Agreement and
all rules, reguistions and orders pertaining to the covendnts, 1erms
and conditions of this Agreemenl.

7. PERSONNEL.

1.t The Coniractor shal! at its own cxpensc provide all peryonnel
necessary to perform the Services. The Controctor wamants tha! all
personne! engaged in the Services shall be qualified 1o perform the
Services, and shali be properly licensed and otherwise authorized
to do s0 under all applicable laws.

7.2 The Coniracting Officer specified in block 1.9, or any
successor, shall be the State’s point of contect permining to this
Agrezcment. '

ey s s o s Y,
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8. EVENT OF DEFAULT/REMEDIES.
8.\ Any onc or more of the following acts or omissions of the
Contractor shall constitute an event of default herevnder (“Event
of Defuuli™):
8.1.1 failure 10 perform the Services satisfactorily or on schedule;
8.1.2 failure 10 submit any report required hereunder; and/or
8:1.3 failure 1o perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Defauk, the State may
ke sny one, or more, or sll, of the following ections:
8.2.) give the Contractor a writicn notice specifying the Event of
Default and requiring i1 ta be remedicd within, in the absence of &
greater or iesser specification of time; thirty (30) calendur deys
from the date of the notice; and if the Event of Default is not timely
cured, terminate this Agreement, effective twe (2) calendar days
after giving the Coniraciar notice of termination;
822 give the Contractor 8 wrinten notice spesifying the Event of
Defaull and suspending alt payments to be made under this
Agreement and ordering that the ponion of the contract price which
would otherwise acerue 1o the Cantractor during the period from
the date of such notice unill such time 83 the Srate detcrmines that
_ the Contractor hes cured the Event of Default shall ncver be pald
1o the Contrector; :
$.2.3 give the Conractor a wrinten notice specifying the Event of
Default and set off against any other obligations the Statc may owe
to the Contracior any damages the Swure suffers by renson of any
Event of Default; and/or
8.2.4 give the Contracter » wriften nolice specifying the Event of
Defnult, treat the Agreement as breached, rerminate the Agreement
and pursue any of its remedies at law or in equity, or both,

9. TERMINATION.
9.1 Notwithstanding psarograph 8, the Siate may, at its sole
discretion, terminate the Agresment for any resson, in whole or in
. pan, by thirty (30) calendar days written notice to the Contractor
that the Seaie is exercising its option 1o terminate the Agreement,
9.2 In the event of an early 1ermination of this Agreement for any
rezson other than the completion of the Services, the Contractor
shall, at the Swaie's discretion, deliver 10 the Contracting Officer,
nat later than fifkeen (15) calender days afier the datc of
termination, 8 report (“Termination Repon™) describing in detail
all Services performed, and the contract price eamed, to and
including the date of termination. o addition, a1 the Scars’s
discretion, the Contracior shail, within fificen (15) calendar days
of notice of early termination, develop and submit 10 the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement, the word “Property” shalt mean
all datn, information and things developed or obtained during the
performance of; or acquired or developed by reason of, thisy
Agreement, including. but rot limited to, oil studies, repors, files,
formulas, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, compuler printouls, nofcs.
letters, memoranda, papers, ard documents, all whether finished or
unfinished.

10.2 ALt data and eny Property which has been received from the
Stptc, or purchased with funds provided-for thel purpose undcr this
Agrecment, shal) be.the property of the State. and $hall be retumed
ta the Stare upan demand or upon termination of this Agreement
for any rcason.

10.3 Disclosure of data, information and other records shal) be
governed by N.H. RSA chapter 91-A end/or other applicable law.
Disclosure requirts prior writtcn approval of the Stste.

1]. CONTRACTOR'S RELATION TO THE STATE. Inthe
performance of this Agreement thé Conmcior is in all respects an
independent contractor, and is neither an agent nor en employee of
the Sintc. Neither the Contractor nor eny of its ofTicers, employvees,
agents or members shalt have authority to bind the Stare or receive
any benefits, workers' compensalion or other emoluments
pravided by the State {o its employces.

12. ASSIGNMENT/DELEGATION/SU BCONTRACTS.

12.1 Contractor shall provide the State written notice at least fifteen
{15} calendar days before any proposed assignment, delegation, or
other transfer of sny interest in this Agreement.  No such
essignment, delegation, or other iransfer shall be efTective without
the writien consen: of the Siate. .

12.2 For purposes of parsgraph 12, u Change of Control shall
constitute assignment. “"Change of Control™ mcans (s) merger,
consaliduion, or a transaction or series of retated mansactions in
which & third party, 1ogether with its affiliaies, becomes the direel
or indirect owner of fifty percent (50%) or more of the voting
ghares or similar equity intcrests, or combined voting power of the
Contractor, or (b) the sale of sl oc substantially afl of the asscts of
the Contractor, 50

12.3 None of the Services shall be subcontracted by the Contractor
withoul prior written notice snd candent of the Stare,

12.4 The Siate is cntitled o copies of sl subcontrects and
agsignment agreements and shall not be bound by any provisions
contpined in 3 swbcontract or &n essignment agrecment (0 which it
iy not & pary.

13. INDEMNIFICATION. The Conwactor shall indemnify,
defend, and hold harmless the Siaic, its officers, end employees
from and against all ections, clxims, damaeges, demands,
judgments, fines, liabilities, fosses, snd other expenses, including.
without limiletion, reasonable sttoineys' fees, arising out of or
relaring 1o this Agreement directly oF indirectly arising from death,
personal  injury.  property damege, intelicctual  property
infringement. or othcr claims asseried against the Swic, its officers,
or employres caused by thé acts or omissions of negligence,
reckless or willful misconduct, or.fraud by the Contrector, its
employees, agents, or subcontraciors. The State shall not be lisble
for any costs incurred by the Contractor srising under this
parsgraph 13. Nowwithstanding the foregoing, nothing herein
contsincd shall be deemed 1o constilute a waiver of the Swic’s
sovereign immunity, which immunity is hercby reserved (o the
State. This covenant in paragroph 13 shall survive the termination
of this Agreement.

Page 3 of 4
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14, INSURANCE.

14.1 ‘The Contractor shell, ot its sole “expense, obtain and
" continwusly maintain in force, and shall require oy subcontrcior

or assignee 10 ohtain apd mrimain in foree. the fallgwing

INsurance;

t1E commicrrial generad tigbility insurance againsi all clims of

budily infury, death vr pruperty damase, is angunts of uit less than
$4.000.000 per vceureence end $2.000,0) agureuate ur excesy:
and ’
14.1.2 special cause of loss coverage form cavéring all Properry
. subject 20 subparograph 10.2 herein, in an emount not Jess than
20% of the whote repiacemunt value af the Property.
14.2 The palicies described in subparagriph 14, ) herein shali be on
policy forms gnd endorsernents upproved for use in the Staie of
New Hampshing by the N.H. Depanment of lnsurance, and issucd
by insurers licensed in e Site of Now Hampshire,
14.} The Comructor shall furnish 1o ¢he Contucting Dificer
ieniified in block 1.9, o any suécessr, a cuvtificans) of
insurance for all iisurance required under this Agreement. Al the
requcst of the Conimcting Offiver. or any successor. the Contrucior
shall pravide certiticon{s) of insuranee for all renewalis) of
insurance required under this Agraanent, The eurtificas) of
insuronce and sny reaewals diercof shall be anached and sre
incorporated herein by rclference,

15. WORKERS' COMPENSATION.

t3.1 By signing this ngreement, the Contructor ayrees. cenities and
wamanis tha the Contractor s in compliance with or exempt from,
the requiremenrs of N.H. RSA chapter 2B1-A {~Wurkers’
Casmperition ),

13.2 Tu the exient the Contmcior issubject 1w the requirements of
N.H. RSA chapier 281-A. Contraetor shall maintain, wnd require
ony subcomiracior i ossignee 1u secure and mainsain, payment of
Workers” Compensution in connuction with netivities. which the
persan proposcs o undertake pursuant 0 this Agreement. The
Contracior shall furnish the Contracling Officer identified in block
1.9, ur any successor, prool of Workers' Compensation in the
manact described in NUH. RSA chapter 281-A and rny applicable
renewalish therent, which ghall be auached und are incorporaied
hervin by refereace, Tlic Siare shall not be respunsibic for paymical
of any Workers” Compensation premiums or fur any other claim of
bencefit for Contracior. or any subcomiroctor of emiploye: of
Comtractor. which might erise under opplicable State of New
Hempshire Workers' Compensation taws in connccrion with the
performance of the Services under this Agreement.

16. WAIVER OF HREACH. A Siute's Pilure 1o cnforee iis righis
with respect to any singly or continuing lreach of tis Agreement
shall ot ot as 3 waiver wi'ihe right oF it State 10 later enforce any
such rights or 1o enforce any other o any wsequent breach,

17. NOTICE. Any natice by o porty hereto to the other pary shall
be devmed w have been duly delivered or given o1 the lime of
mailing by centified mail. postuge prpoid, in o United Stares Post
Oflice addressed 10 the partics of 1he addresses given in blocks 1.2
mnd 1.4, hercin,

1. AMENDMENT. This Agrecamcnt may be amended. waived or
dischiuged valy by un instrumen in writing signcd by the panies
hereis and oaly niter approval of such aruendmen, waiver or
discharge by the Governor and Execttive Council of the State of
New Hampshire unless no such approval is required ender the
circumstances pursuant 1o State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Ayreement shali be zoverned, intcrpreted and construed
in aceordance with the laws of the State of New Hampshire excep
where the Federal supromnney cluuse requiret wtherwise,  The
warding used in this Agreement is the wording chosen by the
parties (o expreds their muius! intent, and no rule of cansiruction
shall b applicd sgains o in Ewvar of sy panty.

1.2 Adiy actidns arising o of this Agreement. incleding the
beeach o7 alleged breach thercal, may not be submined 1o binding
arbitration. but musi. instad, be brought end maintined in the
Merrimack Caunty Superiie Count of New Hampshice which shall
have exclusive jurisdiction thereal.

0. CONFLICTING YERMS. In the ¢vent of 8 contlict betwyen
the icrms oF this P-37 form (as modilied in CXMHIBIT A) and ay
other portian-of this Agrevnent including my atrschmuents thercis,
the termns of the P-37 {22 inudificd in EXHIBIT A) shalt contrul.,

21, THIRD PARTIES. This Agrecment s being entered imro for
the sole benefil of e panics hereto. and nutfiing hereln, cxpress or
implied. is intended 10 urwill confer any legal or equitahle righ,
benefit. ur remedy of 2ny naiare upen any uther persan.

22, HEADINGS, The headings ilngughoin the Agreement are for
reférence purpuses ouly, snd the words comained thercin shatl in
o way be held o explain, oredily. amplifc or aid i the
inrprtation. construction or meaning of the provisions of Mis
Agreemien),

3. SPECIAL PROVISIONS. Additional or modilying

provisions st forth in the srached EXHIBIT A are incorporticd
hercin by reference.

H. FURTHER ASSURANCES. The Comraior. alung with s
ayents and dMTiliares. shalh, a1 s owa cost andexpense. execule uny
ueditional ducumems and ke such further notions us mav be
reasoushly rquired w carry it the ‘pravisions of this Agrecinem
aud giverefTet 10 the transacims contemplated hercby.

25 SEVERABILITY. In the eveni tny of the provisions of this
Agreement are held by a cournt of competent jurisdiction to be
contrary to sny siate or {edera) law, the remaining provisions of
this Agreement will remain in full force and effert,

26. ENTIRE ACREEMENT. This Agreement, which may be
execuicd in a number of counterpants, ezch of which shall be
deancd Bn origingl, constitukes the entire  agrcement and
underianding  belween the paniws, and supersedes afl prioe
agreemenis and understandings with respect o ihe subjet maner
hewot, )

PI;C‘OF‘ A
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RFP REV 2023-02 STRATEGIC COMMUNICATIONS
AND PUBLIC RELATIONS SERVICES CONTRACT FOR THE NHDRA

Exhibit A
Special Provisions

Winning Vendor must read and sign DRA Non-Disclosure and Confidentiality Agreement.
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RFP REV 2023-02 STRATEGIC COMMUNICATIONS
AND PUBLIC RELATIONS SERVICES CONTRAGT FCR THE NHDRA

Exhibit 8
Scope of Services

1. Introduction ;
Montagne Powers, LLC (hereinafter referred to as the “Contractor”) hereby agrees to provide the State
of New Hampshire, Department of Revenue Administration (hereinafter referred to as the “State”) with .
strategic communications and public relations services in accordance with RFP REV 2023-002 attached in
Exhibit F and the Contractor’'s response to the State’s Request with its Proposal Submission as described
herein in Exhibit G; Proposal Submission RFP REV 2023-02.

2. Contract Documents
This Contract consists of the following documents ("Contract Documents” } in arder of precedence:

3. State of New Hampshire Terms and Conditions, General Provisions Form P-37, including:

.  ExhibitA Specia! Provisions
il Exhibit 8 Scope of Services
lii.  ExhibitC Payment Terms
iv. ExhibitD Non-Disclosure and Confidentiallty Agreement,

b. Request for Proposal RFP REV 2023-02
c. Proposal Submission RFP REY 2023-02
d. Offer Sheet

3. Term of Contract

This Contract shall commence upon the approval of Governor and Executive Council and shall terminate
on lune 30, 2024, a period of approximately one (1) year, unless extended for additlonal tenms as set
forth below. i

The Contract may be extended for three (3) additional, one-year terms thereafter under the same
terms, conditions, and pricing structure upon the mutual agreement between the Contracior and State,
and the with the approval of the Governor and Executive Council.

The maximum term of the Contract {including all extensions} cannot exceed four (4) years.

4. Scope of Work
Services

The Contractor shall competently and timely perform a variety of strategic communications and public
relations services as defined in Exhibit G, Proposal Submission RFP REV 2023-02, including, but not
limited to: develop and maintain a Strategic Communications and Public Relations Plan; a Strategic
Communication Initiative Calendar; Influencer List; Relationship Building Program for Meals and Rentals
Tag vendors; and a Media Initlative Program both reactive and planned. '

Additional Services

Contractor Initi
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RFP REV 2023-02 STRATEGIC COMMUNICATIONS
AND PUBLIC RELATIONS SERVICES CONTRACT FOR THE NHDRA

The State may request that the Contractor provide design and production services. All design and
production services will be estimated by the Contractor prior to initiation with prior written approval of’
_ the State necessary to begin. The services and additional services described in this section shall
hereinafter be collectively referred to as the “Services.” Such projects wil! be bitled at AGENCY'S

discounted hourly rate of 5150.

Points of Contact

Each party shalt designate a Polnt of Contact as its represantative under this Agreement. The Point of
Contact shall be authorized to administer this Agreement on behatf of the party it represents.

The Contractor's Point of Contact is: The Suate's Point of Conlact is:
€.]. Powers Lindsey M. Stepp
Partner, Montagne Powers, LLC Commissioner
814 Ebm Street, Suite 205 P.O. Box 457
Manchester, NH 0310} Concord, NH 03302-0457
(603) 644-3200 (603) 230-5006
¢j{@montagnepowers.com Lindsey.Stepp@dra.nh.gov

Contractor initi :
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RFP REV 2023-02 STRATEGIC COMMUNICATIONS
AND PUBLIC RELATIONS SERVICES CONTRACT FOR THE NHDRA

Exhibit C
Contract Price, Method of Payment, and Terms of Payment

1. Price Limitation

1.2 The tota! of all payments authorized or actuatly made by the State under this Contract
shall not exceed $40,000 as specified in Attachment B Offer Sheet

2. Cnmgmﬂr on

2.1 The Services performed by the Contractor shall be performed at the hourly rate of $150.

2.2 The hourly rate shall be the only and the complete reimbursement to the Contractor for
all expenses, of whatever nature incurred by the Contractor In connection with the
_performance of the Services under this Contract and shall be the onty and the complete
compensation to the Contractor for the Services. The State will not be responsible for
any travel or out-of-pocket expenses incurred by the Contractor in connection with the
performance of the Services under this Contract.

23 The Contractor may submit monthly invoices to the State based on the hourly rate,
provided that, within those months, the Contractor performed Services.

3. |nvolking

The Contractor shall submit correct invoices to the State for all amounts to be paid by the State.
All invoices submitted shall be subject to the State’s prior written approval, which shail not be
unreasonably withheld. The Contractor shali only submit invoices for Services as permitted by
this Contracl. Invoices must be in a format as determined by the State and contain detailed
information, including without limitation: itemization and identification of the Services; date and
locatlon of the Services; and personnel and hours expended performing the Services. ‘

Upon the satisfactory performance of the Services, and a properly documented and undisputed
invoice, the State will pay the correct and undisputed invoice within thirty (30) days of invoice
receipt. Involces will not be backdated and shall be promptly dispatched.

The Contractor shall submit invoices to the State’s Point of Contact.
" The State shall send payments to the Contractor’s Point of Contact.

4. Qverpayments To Contractor

The Contractor shall promptly, but no later than fifteen {15) business days, return to the State
the full amount of any overpayment or erroneous payment upon discovery or notice from the
State.

<
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AFP REV 202302 STRATEGIC COMMUNICATIONS
AND PUBLIC RELATIONS SERVICES CONTRACT FOR THE NHDRA

5. Credits

The State may apply credits due to the State arising out of this Contract, or otherwise, against
the Contractor’s invoices with appropriate information attached.




Exhibit O
NON-DISCLOSURE AND CONFIDENTIALITY AGREEMENT

in consideration for and as a condition of the contract batween the State of New Hampshire
Department of Revenue Administration {the “Oepartment” and “NHDRA"} and

MamaGue TThHAE 2N {"Contractor”), dated as of oy, D1 , 2093 the {("Contract™),
Contractor hereby agrees to hold and keep certain information confidential in accordance with the
following terms and conditions of this agreement (the “Agreement”):

1. Contractor and Contr ¢ resentati

When this Agreement refers to the “Contractor,” "You,” or "Your” it shall mean all of the
officers, employees, agents and representatives of the Contractor 2nd of any of its subcontractors?®
including those who work on the Cantract as well as those who do not work on the Contract but may
have the possibility of inadvertent access to Confidential Information (as defined below) as a result of
having access to the Contractor's office space and/or computer systems.

2. Confidential Information

{a) As used herein, the term “Confidential Information” refers to (i) all records, files, and data
of the DRA, unless subject to a specific exemption under RSA 21-):14; {ii} all federal tex infarmation
(“FT1I"} in the possession of the NHDRA access to which is governed by Internal Revenue Code Sectlons
7213 and 7213A, the associated Treasury Regulations, and Internal Revenue Service Publication 1075;
{liy any and all other Information concerning the NHDRA's business and affairs that may be
provided or made available to You by the NHDRA and is nat provided to the general public via the
NHDRA’s website or otherwise disseminated by the NHDRA to the general public; (iv) all notes,
summaries, forecasts, analyses, compilations, studies, or other documents made by the Contractor,
or received by the Contractor directly or indirectly. from the NHDRA, not provided to the general
public via the NHORA's website or otherwise disseminateq by the NHDRA to the general public In
whatever form or storage medium, whether such inforfation is or was provided ‘prior to or
subsequent-to the date of this Agreement, whether ar not such information is marked
“Confidential” or bears a similar restrictive legend or other confidential designation.

{b} The definition of “Confidential Information” also shall include the information described in
Exhibit A to NHDRA Policy No. 22-001, as amended on November 4, 2022 and as further amended from
time to time, entitled “"Confidential Information Contract Provisions” and which is attached hereto as
Exhibit “A”

(<) The term “Coalidential Informatipn” does not include information which: (i} is
disseminated to the general public by the NHDRA on the NHDRA website or via an alternate medium;
{ii) would be available to the genera! public via a request for Information pursuant to RSA 91-A; (iii)
was available to Contractor on a non-confidential basis prior to galning access to it as 2 result of the

: / . L
' A Contractor who works for the NHDRA generally is not allowed to retain a subcontractor to work on the

NHDRA s project unless approved in edvance by the NHDRA.
lof6
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NON-DISCLOSURE AND CONFIDENTIALITY AGREEMENT

Contract; or (iv) was indapendently developed by Contractor without the use of or reference to any
Confidentlal infarmatlon. '

3. Permitted Use and Non-Disclosure of Confidentlal Information.

Contractar agrees that the Contractor shall use all Confidential information solely for the .
purpose of work performing the Contract, and for no other purpose whatsoever. Contractor agrees
that the Contractor shall keep the Confidential Information confidential and shall not disclose any of
the Confidential nformation to anyone; pravided, however, that disclosure of such Information may
be made by Contractor to any of its empioyees or representatives who are actively and directly
participating in performance of the Contract and who need to know such information, It is
understood and agreed that Contractor shall cause each such employee or representative to treat
such information as Confidential Information and camply with the terms of this Agreement as if
such employee or representative were a party to this Agreement, and that Contractor shall be
responsible to the NHDRA for any breach of the provisians hereof by any such employee or
representative.

e T T R

S

'R bligation NHDRA Any Unayth : Access or Disclosure of Confidential
Information i

in the event of any unauthorized access, use or disclosure of Confidential Information, the

Contractor shall immediately notify the NHDRA both orally and in writing. Any such unauthorized ]
access, use or disclasure of Confidential Information is an Event of Default upon which the NHDRA may 1
decide to discipline the Contractor and keep the Contract or may immediately treat the Contract as i

breached and pursue any remedies at law or in equity or In both. in the event the NHDRA treats the
Contract as breached, all provisions of this Agreement remain in full force and effect with NHDRA

retaining all rights to enforce the same in equity or law.

S. Beluen., Destruction, or Retention of Confidential Information.

Upon comgpletion of the Contract or at any time upon written request of the NHDRA,
Contractor shall promptly return or destroy all Confidential Information ateng with all copies of the
same. In all cases of destructidn. Contractor shall promptly provide to the NHORA certified written
notice of such destruction. Notwithstanding the foregoing, Contractor may keep (a) copies of the
Confidential Information te the extent required by law, rule, regulation, or administrative order, and
(b} backup copies of items containing or constituting Corllﬂdential Information in computer systems
10 the extent that routine computer backup procedures or processes create such copies. Any such
retained Confidential Information shall continue to be subject to alt obligations of confidentiality
set forth in this &reemenl until such Confidential Information has been returned or destroyed as
set forth In this section, and such Confidential Information shall be retained salely by your legal
or compliance department and shall not be made available at any point thereafter to persannel In
other departments, ather representatives, or any other person, without the express prior written

20f6
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NON-DISCLOSURE AND CONFIDENTIALITY AGREEMENT

consent of the NHDRA. Notwithstanding the return of destruction of any Confidential Information,
Contractor shall continue to be bound by the confidentiality and other obligations hereunder.

6. Nature of Obligations.

This Agreement may be ‘modified or waived only by a separate writing executed by the
parties hereto that expressly modifies or waives a term or condition. The Contractor’s fallure to
comgply with any of the terms hereof, Including but not limited to Contractor’'s responsibility to
ensure that Its empioyees and representatives also abide by this Agreement shall constitute an
event of default under the terms of the Contract.

7. Requir isclosure.
oy

if Contractor becomes required {by deposition, Interrogatory, request for documents,
subpoena, civil investigative demand, regulatory review, or similar process) to disclose any of the
Confidential information, Contractor shati provide the NHORA with prompt prior written notice of,
and the terms of and circumstances surrounding, such requirement, to the extent permitted by
applicable law, rule, or regulation, so that the NHDRA as intended third party beneficiary may seek 2
protective order or other approptiate remedy, and/or waive compliance with the termsand
conditions of this Agreement. If such pratective order or other remedy is not obtained, or if the
NHDRA waives compliance with the provisions hereof, then Contractor shall disclose only that portion
of the Confidential information that, as advised by counse’, is reasonably necessary- to ensuré
compliance with such requirement. In additlon, Contractor shall'not oppose ahy action, and shall, if
not prohibited by law, cooperate with, assist, and join with the NHDRA, to seek an appropriate
protective order or other reliable assurance to safeguard the Confidential Information.

8. Teom.

The terms and conditions of this Agreement, and alt obligations of confidentiality contained
herein, shall remain In full force and effect indefinitely and without expiration. This Agreement shall
be enforceable by the NHDRA against any assignee or successor of the Contractor, whether such
transfer of the Contract and/or the Confidentlal Information was the result of an affirmative action
taken by the Contractor or, as a matter of law, as In the case of the institution of a receivership under
state law or in the filing of a petition for relief under the United States Bankruptcy Code.

9, Remedies and Waiver,

It is further understood and agreed that money damages may not be a sufficient remedy
for any actual or threatened breach of any of the provisions of this Agreement, and that the NHDRA
may seek speciﬂc performance, injunctive and other equitable relief as a remedy for any such actual
or threatened breach, which breach by itself shall constitute irreparable harm. (t Is further understood
and agreed that no failure or delay by the partles hereto in exercising any right, power, or
privllege hereunder shall operate as & waiver thereof, nor shall any single or partial exercise thereof
preclude any other or further exercise thereof or the exercise of any other right, power, aor privilege

Joté6
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NON-DISCLOSURE AND CONFIDENTIALITY AGREEMENT

hereunder. In the event of any litigation relating to this Agreement, if a court of competent

jurisdiction determines in a finad non-appealable decision that this Agreement has been breached by’
any party (including 3 breach hereof by Contractar), then the non-prevailing party shall reimburse
the prevailing party for any reasonable legal fees and expenses incurred in connection with all such
litigation. The existence of any claim or cause of action that Contractor may have against the NHORA
shall not constitute a defense or bar to the enforcement of this Agreement.

10. Governing Law.

This Agreement shall be governed by and construed ln accordance with the laws of the
State of New Hampshire. The parties hereto irrevocably and unconditionally consent hereby to
submit to the exclusive jurisdiction of the Superior Court of the State of New Hampshire in
Merrimack County, for any action, suit, or proceeding arising out of or relating to this Agreement, and
hereby further ir_revocably and unconditionally waive and agree not to plead in such court that sny
such action, sul‘g,:qr proceeding brought in any such court has been brought in an inconvenient

forum,

11, Severability,

If any of the provisions of this Agreement is found to violate any. statute, regulation, rule,
order, or decree of any governmental authority, court, agency, or exchange, such invalidity shall not
be deemed to affect any other provision hereof or the validity of the remainder of this Agreement,

and such invalld provision shall be deemed deleted herefrom to the minimum extent necessary to
f

cure such violation.

12.  Assgnment,

This Agreement shall be for the benefit of and shati be enforceable by the NHDRA, and its
respective affillates, successors, and assigns. it is understood that any assignment of the Contract by
Contractar without the express prior written consent of the NHDRA shall be void and of no effect. it
_is further understood, however, that should the Contracior assign the Contract through affirmative

assignment, merger or acquisition with or without the NHORA's prior approval, or as a matter of law,
a5 in the case of the institution of a receivership under state [aw or in the filing of a petition for relief
under the United States Bankruptcy Code, this Agreement shall be enforceable by the NHDRA against
the assignee or successor of the Contractor, as the case may be.

13.  Counterparis

This Agreement may be executed in one or more counterparts, and by the parties hereto on
separate counterparts, each of which shall be deemed an original for all purposes and zll of which
together shafl be deemed one and the sa;ne Agreement. A signed copy of this Agreement
delivered by fa;_sh_-nile, e-mail, POF, or other means of electronic transmission shall be deemed to
have the same legal effect as delivery of an original signed copy of this Agreement.

f‘/
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ﬂON—DISCI.OSURE AND CONFIDENTIALITY AGREEMENT

If you are In agreement with the foregoing, please sign and return the duplicate copy of.
this Agreement, which shall constitute the parties’ entire agreement with respect to the subject

matter hereof,

STATE OF NEW HAMPSHIRE
OEPARTMENT OF REVENUE ADMINISTRATION

By: p .
Name: ﬁnd.luq M. w I

Title: Zorvami AS iOres’
Date: Jure 23,2023

[CONTRACTOR)

By: E [ ;-?(L;j L‘&
Name: N Vowrme2S
Mte: Do A, FdeAENE Touz S

Date: \J‘-’M a,‘zo_ag
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Exhibit E

STATE OF NEW HAMPSHIRE

DEPARTMENT OF REVENUE ADMINISTRATION

109 Pleasant Street

CONCORD, NEW HAMPSHIRE 03301-6398

ADDENDUM # 1 TO RFP REV # 2023-02

PROPQOSAL DUE DATE: March 13, 2023 . PROPQSAL DEADLINE: 1:30 EST

FOR: Strategic Communications and Public Relations Services for the NHORA

RFP SECTION CHANGE DESCRIPTION
The attached RFP REV 2023-02 has been amended by replacing it with a version
RFP REV 202302 | thatincorporates some changes in farmat, style and subsiance. NHDRA has

endeavored to summarize the substantive changes as shown below. Read
through the amendment carefully and ask gueslions by the extended inquiry
deadline. Following are the most notable substantive changes:

1.

2.

imeline Schedule of Eventg — some dates have been extended;

Section 3 - Additional Requirements - the reference lo Attachment #1 and
to a confidentiality agreement has been removed and replaced with
language added to Section 8 “Vendor Onboarding Forms and Agreements; |

Section 5 — Company Profile - the litigation that must be disclosed has
been broadened by removing tha qualifier *in which an adverse decision
might rasult in a material change in the company's financial candition or
future viabillty”,

Section 8 - Vendor Onboarding Forms and Agreements — this subsection
has been added along with a link to the required onboarding documents to
require the Vendor awarded the Contract to execute the onboarding
documents and agreements before commencing work under the Contract,

Appendix B - original Appendix B was updated by replacing the 2019
version of the P-37 form with the February 2023 version; and

Appendix € - original Appendix C was removed and original Appendix D
(Proposal Transmittal Letter) was renamed as Appendix C, and he dates
on the Transmittal Letter were updated/extended.

CONTACT: Roger Marchand

TEL. NO.: (603) 230-5074

BIDDER

ADDRESS

BY

(This document must be signed)

TEL.NO,

{Please type or print name)

RFP ADDENDUM H1




State of New Hampshire
Department of Revenue Administration

Lindsey M. Stepp
Commissioner

Sirateglc Communications and Publlc Relations Services for NHDRA
Request for Praposal (RFP)
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RFP Amended Daote: 3/01/22
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SECTION 1 — OVERVIEW AND SCHEDULE

Purpose
The purpose of this RFP REV 2023-02 Strolegic Communications and Public Relations Services tor NHDRA {the
“RFP") is to procure consulling services for stralegic communications and public relalions services for the State
of New Hompshire Depariment of Revenue Administration (*"NHDRA") asindicated in the SCOPE QF SERVICES
and Appendix A: OFFER sections of this REP (lhe "Services"), in accordance with the requirements of this RFP
and any resulting contract {the "Contrac!”). NHDRA desires to conlract with o single company that can supply
one or more consullants with the requisile skills and experience os well as depth of knowledge required lo
complete these tosks (" Vendor" or "Prospective Vendor'}.

Timeline Schedule of Evenis
The timeline below is provided as generc:l guideline and is subject 1o chonge. NHDRA reserves the right to
amend this schedule ol its sole discretion and al any time through o published addendum.

i

wednesday, February 8, 2023 | Request for Bid Proposals Posled - Issued
wednesday. February 8, 2023 | Vendor Queslions Peried begins [on or about)

Thursday, March 2, 2023 Last day for Queshons Clarifications. and/or request changes {o
bid

Tuesday, March 7, 2023 Final NHDRA responses lo vendor Questions

Monday. March 13, 2023 Bid Submission Closing Daie by 1:30PM

Tuesday. March 14, 2023 Bid Opening af 10:00 AM - Location {109 Pleasant Sireel, Concord

NH- Training Room}

wednesday. March 15, 2023 Winning Vendor nolificotion

wWednesday, March 29, 2023 Contract negotiation cancludes

wednesday, July 5. 2023 Governor and Council approval 8 new Controct stor

Instructions to Vendors : i i
Reaad the entire RFP pricr to making a Proposol In the preporation of your Proposol you must:

Compleie {he pricing information in Ihe Appendix A OFFER section.

Submit all requested information within your response.

Complete the "Vendor(s) Contact Informotion” in the Appendix A: OFFER section.

Complete the Appendix C: RFP TRANSMITTAL LETTER includmg the compony information and sign the
Proposal in the spoce provided on thot poge. The slgnclure page must be nolarized fo be on official
subrmission,

SECTION 2 - DESCRIPTION OF AGENCY/PROGRAM [SSUING THE REQUEST FOR PRO?OSAI.S

Background

NHDRA's mission is to faidy ond efficiently odminister ihe 1ox Iows of the Siole of New Hompshire, NHDRA is
commiited to'ransporency ond openness. Over the past seven yeors NHDRA has established relalionships with
vendors thot provided sirategic communicotions and public retations services support. The services provided by
these vendors helped NHDRA in achieving its mission 1o fairly and efficiently administer ihe lax laws of the Stale
of New Hampshire through proaclive and efteclive laxpayer ond tox proclilioner communications.

» InFY2016 NHDRA sought the assistance of the Deporimént of Resources and Economic Development's
Division of Travel and Tourism Development for marketing NHDRA's 2015-20146 Tax Amnesty Progrom.
wilh o vendor's assistance promoting the progrom, NHDRA collected neary $19 million in unpoid
laxes; an amount that exceeded legislative estimoles by $3 million.

s Ineary FY2018, NHDRA delermined thal commumcohons and laxpayer culreach should be a primary
agency priority. In order 1o evaluate NHDRA's current communication and outreoch strategy NHDRA
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enlered into a seporaie contract with o vendor, to complete a comprehensive communicalions audit
of NHDRA and lo deliver ond imptement a plan 1o improve its communicalions effectiveness.
in late FY 2018, the NHDRA, after o corelul review of the communicalion oudil resulls, decided to
continue 1o receive services 1o assist NHDRA in implementing the communications plan that resutted
from the communicotions audil. .
For the lost four years NHDRA ulilized the Vendor selecied through this RFP process who ossisted
NHDRA wilh strolegic communicalions ond supporied conlinued outreoch elforts regording NHDRA's
Revenue Informalion Maonagement System (RIMS) 1o promote;
o Rollout 1. which occurred on October 28, 2019, included Meals and Room:s (Renig!s| Tox. the
Medicaid Enhancement Tax, ond the Nursing Facilily Quality Assessment.
o Rolout 2. which occurred on Ociober 5, 2020, and included Business Profils Tax, Business
Enterprise Tox (BET). Interesl and Dividends Tax {1&D). and Communicalions Services Tox {CST).
o Rollout 3. which occurred on Augus! 5, 2021, included Real Estole Transfer Tox, Utility Property
Tox, Railroad/Private Car Tax, Tobacco/Smaokeless Tobacco Tax, Timber Tox. Excavolion Tox,
Low & Moderate Program toxpayers. .
o Conlinued support with frequani open ond transporent communicalions wilh the public.
Conlinued sirotegic communicalions ond public relalions services ond culreach efforts.
o Communicaling lo the toxpayer and praclitioner communities on importont iopics like coses,
lechnology updotes, and legislolive changes.

0

SECTION 3 - PROPOSED SCOPE OF SERVICES ' !

vendor shall provide the Services lo Ihe NHDRA. The Vendor sholl competently ond timely pertorm a voriety of
strotegic communications and public relalions services os defined In the Requirements section below. Vendor
shall be responsible for provision of all lobor, transportotion. and permils os necessory to supply the required
services as described herein. The Vendor must be experenced in public relotions and communicalions
elfectiveness, fracking outcomes, ond developing strategic communicalion plans.

Requlrements
include verification of Vendor ability to meel each of the following requirements. These requirements will assist

both NHDRA and Vendor in luture consideration of award. i

Businets Requiremenis

Develop. maintain ond implement o Siralegic Communicolions ond Public Relations Plon.
Develop and maintain a Strategic Communicalion Initiative Colendar for NHDRA.
Develop ond maintoin Influencer List tor NHORA, .

Develop and maintain a Relationship Building Progrom for Meak and Rentals Tax vendors.
Develop ond maintain g Medio Initictive Program bolh reociive and planned.

General Requiremenis

The Propasal is date and time stomped before the Final Dale for Proposal Submissions as defined in
Seclion I: Timeline Schedule of Events, .

The Conlract requirements set forth in Section 3: Requirements, herein and Appendix 8: Form P37
Agreement and Standard Terms and Conditions - General Provisions shall constitute the basis for any
Conlract resulting from this RFP. 3

The Contract and oll obligations of the parties thereunder sholl become elfective on the date the
Governor ond the Execulive Council of the State of New Hampshire opprove Ihe Conlract {the d
“Effective Date").

Vendor shall have a minimum of five (5} years of relevont experience providing similar services lo simifar
governmenial enfities, Adminisirafive and lechnica! staff shall be ol sufficient size and knowledge bose
1o supporl NHDRA in its iniliotives. In order 1o demonsirole market experience and breadth, identify
other produc! offerings or taols from your company within the response.

Vendor shall be bound by opplicable NHDRA confidentiality policies.

The Contracl shall include NHORA's Confidential Intormotion Coniract Provisions, The Vendor sholl be
legally bound by R5A-21-J:14 ond shall establish and mainlain procedures and conlrols ccceplable 1o
NHDRA to ensure full complionce wilh ihe confidenliolity requirements of RSA 21-J:14.

i)
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Subcontractors

Any Contracl fesulring frorn this RFP shall nof be, in whole or in part, subcontracled ossigned, or
otherwise lransfered to any other person without prior written cpproval by NHDRA.

If subconiraciors are to be used, the Vendor must clearly explain their porticipation,

If subconiraciors are to be used, please include information regarding the proposed subconiroctors
including the nome of the company, iheir oddress, conlac! person ond three references for clients they
are currently servicing.

The Vendor sholl be directly responsible for any subconiractor's performance ond work gualily when

. used by the Vendor to canmy out the scope of the job.

Subconiraciors must abide by all terms ond conditions under any resultant Controct.

Additional Requirements

SECTION 4 - PROCESS FOR SU !MI'I'I'ING A PROPOSAL

NHDRA requiras ten {10) doys' advance knowledge of work schedules 10 prowde secunly and occess to
respeclive work areas.

No premium charges will be paid for any off-hour work,

All work muslt be performed occording 1o the specmccﬂons of the Coniroct 1o the salisfoction of
NHDRA.

The work staff shall consist of qualified persons complelelv tomiliar with the products and equipment
they shall use. NHDRA may require the Vendor to dnsm;ss from the work such employees as it deems
incompeienl, careless, insubordinale, or otherwise objeclionable, or whose continued employment on
the work is deemed o be conlrary lo the public interes! or inconsistent with the best interest of securily -
and NHDRA.

The Vendar or their personnel shall not represent themselves os employees or ogents of NHDRA,

While on State property, employees shall be subjec! to the control of NHDRA, but under no
circumstonces shall such persons be deemed to be employees of the Slale. =

All personnel shall observe all regulations or special reslncllons in effect at NHDRA,

The vendor's personnel shall be allowed only in areas where the Services are being performed.

All Proposals shall remain valid for o period of one hungred eighty (180} days following the deadiine ior
submission of Proposals, or unill ihe Effeclive Dale of any resulting Conlract, whichever is later,

A Vendor's disclosure or disiribution of an RFP olher thon lo NHDRA moy be grounds lor disqualification.
RFP prices musi be in US dollors and must include dehvery and all olher costs required by this RFP
invitction. Special charges, surchorges, processing charges (including credit card transaction fees),
delivery charges, or fuel charges of any kind {by whatever naome} may not be added on at any lime.
The vendor must prove thol formal background checks are performed on all employees handiing
NHDRA information.

vendor sioff sholl not have been convicled of o felony

Proposal Submission, Deadline, and Location Instructions

Progosals submilled in response Lo this RFP must be received by NHDRA no later than Ihe time and dote

specified in the Timeline Schedule of events in Section .! herein. Late submissions will not be accepled

ond will be returned o the Vendor unopened. Delrvery of the Proposals shall be ¢t Ihe Vendor's
expense.

All Proposals submitted in response lo this RFP must consist of al leas!;

o One {1} original and five {5) clearly identilied coptes of the Proposal. including all required
attachmenits; and

o One (1) original cleorly identilied electronic copy of the Proposal; including oll required
ottachments conlained on digila! media device such as USB Flash drive,

Delivered vio U.S. Mail or delivery service and'musi be Fddressed to:

RFP#HREV 2023-02 Stralegic Communications ond Public Relotions Services for NHDRA
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c/o Roger Marchand, Project Manager
NH Department of Revenue Administration
109 Pleasont Street

Concord NH 03301

» A Proposal shall be desemed received by NHDRA af the lime that it is officially documented by NHDRA
as having been received at the locafion designoled above in accordance with its established policies
and progcedures.

« NHDRA occepts no responsibility for mistabeled mail or mail that is not delivered or is undeliverable tor
any reason. Any domage that may occur due to shipping sholl be the Vendor's responsibility.

Proposal Inquiries

Allinguiries concerning this RFP, including but not limited to, requests for clarifications. questions, and any
changes to the RFP, shall be submitted vio email to the following RFP designated point of contact:

To: Roger Marchand at email: QRA-PMOGDRA NH GOV

Inquiries must be received in wiiting no later than the conctusion of the Vendor Inquiry Period [see Timekne
Schedute of Events). Inquiries received later than the conclusion of the Vendor Inquiry Periad shall not be,
considered propery submitied and may not be considered.

Addenda
In the event it becomes necessary o add to or revise any part of this RFP prior o the scheduled submiticl date,

NHDRA will post on the Department ol Administrative Services web site any addenda. Belore your submission
and periodically prior to the RFP closing, Vendors are required to check the site for ony addenda or other
materiats that may hove been issued affecting the RFP, The web site address is

Hps: n v ing/ven ot

Restriction of Contact with State Employees

From the date of release of this RFP until an award is mode to a Vendor and publicly announced, oll
communication with personnel employed by or under contract with NHDRA regarding this RFP Is forbldden
unless first approved by the RFP Point of Contact iisted in the Proposal Inquiries section, herein. NHDRA
employees have been directed not to hold conterences and/or discussions concerning this RFP with any
vendor during the seleclion process, uniess otherwise aulhorized by the RFP Point of Contact.

SECTION 5 - CONTENT AND REQUIREMENTS FOR A PROPOSAL

Proposals shall follow the following format and provide the required information set forth below. Elaborale
proposals beyond what is sufficient to present o complete and eftective proposal are not desired.

o) Execytive Summeary (1-2 Pages)
Vendor Executive Summary, identifying how the Proposal submitted salisfies the RFP requirements, The
execulive summary must include an overview of the Vendor's proposed methodology to provide the
Services for NHDRA and also o description of the Vendor lacilities and subcontractor facililies, general
company operalions, conferencing features and functionglity, support and training, if applicable. The
Vendor myst clearly identify its qualifications to mest the requirements defined in 1he RFP and reveal o
clear understanding of the RFP requirements.

b} Company Profila (1-2 Pages)
Provide full delails regarding the following items in support of the Vendor's experience and ability to
provide the Services. Include:

Full lega! company name;

Year business started;

If applicabls, information onlany pareni/subsidiary relationships with any other company or

companies;

« Stote of incorporation;
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Location of headquarters;

Current number of people employed;

Delails of ony litigation during the lost len (10] years that your compony is of wos a party to;
Presence in the Slate of New Hampshire;

Identificotion of which services are provided via the Vendor and those inlended 10 be resold
or provided by o subconiractor;

Sub-coniroctors. including company name, oddress, contact person and three references
tor clients they are currenlly servicing.

<) WMM&&MH-& Pages)

Provide three (3} deloiled exampies of engagements where ihe Vendor implemented
strotegic communications and public relations services, Deloils musl include ‘cusiomer.
contact intormation allowing NHDRA 1o conlacl the respeclive Vendor customer. All
conlact information musi be currenl. NHDRA is no! responsible 1o search for contacl
individuals to verify informaolion;

Provide delailed examples of other sirategic communications and public relations services
that the Vendor has performed for simiar governmental entilies. Vendor must discuss
implementation schedule and any s:gmllccnl project milestones;

Provide three |3} detoiled reterences for eoch sub-coniracior intended o be used by the
vendor, Detoils must include customer contact information allowing NHDRA to contact the
respective Vendor customer. All conlact information must be curent. NHDRA is not
responsible to search for contact mdeuols to verty or update information;

Describe your project leom ond provide resumes of key staff that will provide the Services.
{Page Count does not opply for Resumes}.

d) stateglc Communigetions and Public Relotions {ug fo 7 Pages)

Prepare ond submit responses to the following items:

Describe your company’s methodology ond opproach fo handling medlo relations and

public relations (“PR™); |

Provide a ksl of your company's most curenl clients receiving said services;

Outline o successful PR campaign yowr company hos implemented. [Limit response 10 one

pagel; |

Describe your approach in ulilizing PR in suppon of o mission, or business campaign. (Limit

response to one page);

Describe a compaign thal successfully increased visibllily ond awareness of services and

brand recognition. Provide on example of your creallvily, design and storytelling;

Define your company's lechnical approach and methodology of providing Ihe Services.

addressing all RFP aspects os nated wilthin the Scope of Services;

Describe your company's approach to stralegic plonning ond the evaluglion measures

that are Imposed during the process to ensure thal the thinking generaled and solulions

presenied best serve the interesis of the client;

Provide an explanation of how your company measures/delermines the effectiveness of
odverlising/moarketing programs ond compaigns including return on investment:

Provide o detoiled work plan defining how the Services will be implemenied for NHDRA

including o limeframe tor implementation af the Services.

&) Value Added Services [1-2 Pages)

Vendoars are invited to otfer value odded semces not defined wilhin the Scope of Services but
reloted o communications and public relations. Define all such offerings in a narative within
the Proposol. NHDRA sholl be the scle detarminant in accepling or rejecting any cddilional
service offerings.

N Cos/Pdcing

Prepare and submil your best pricing offer and cost sheet (the “Price Proposal”) in your Proposol.

Pricing must be provided and presented in hourly rotes bosed on work to be performed and
inchude hourly omount when/if agreed upon hours have expired;
Pricing should include. but not be limited to, the following cotegories:

o Services !

o Elechonic newsletiers and communications
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o Media crealion. planning, negotialion
¢ Conlent creation
o Creglive develcpmenl

» The price quoted should be inclusive.

SECTION 4 — EVALUATION OF PROPOSALS
Criterla for Evaluation and Scering

Eoch Proposal will be evaluoted and considered with regard to the following crileria:

There will be o commitiee within NHDRA who will evaiuale each Proposal (the “Evalugtion Commitiee”). The
Evaluolion Commitiee will use o scoring scale of 100 points: @ maximum of 50 points will be aworded based on
the Price Proposal: @ maximum of 20 points will be awarded for Experience: a moximum of |3 points will be
awarded tor 1he Requirements & implementation section: and a maximum of 15 paints will be oward for your
proposed Approoch & Creativily. The maximum painis thal will be awarded ore shown in the Vendor Scoring
Categories table below.

Formal Presentations/Demonsirations/Discussions !

During the evoluotion process, NHDRA may require o Vendor to onswer questions wilh regard to their proposal,
make formal preseniations to the Evoluation Committee, and/or provide demonstralions. If lormal
presentations are required. NHDRA shall invite up 10 the five [5) highest scoring Vendors to moke presentations.

VENDOR SCORING CATEGORIES : i POINTS
RFP PROPOSAL with the following potentiol maximum scores for each RFP Proposol
category: |
Approach & Creativity ' 15

Strategic communicalions ond public relohons cpprocch methodology
Creativily — design and siorytelling
Reporting

Requirements & Implementation ' 15
Requirements match
Ease of implementation
Project work plon i

Experience 20
Company profile and staff qualifications
Experience in providing similar service

PRICE PROPOSAL wilh the foliowing potential maximum score: S0

TOTAL POTENTIAL VENDOR PROPQOSAL AND PRICE POINTS 100
. {

The Evaluation Commiltee will select a Vendor based upon Ihe crilerio and standards contained in this RFP and

from opplying the weighting defined in this section. Oralinterviews and reference checks, fo the extent they

are ulilized by the NHDRA, will be used to refine ond linglite prefiminory scores.

Planned Evaluatons

NHDRA plons to use the tollowing evolualion process:
Initial screening o ensure that the Proposals are in comphonce wilh the submission requirements;
Preliminary evaluolion of ihe Proposals:

Cral inlerviews and product dermonstrations (if necessoryl

Final Evaluation of Proposals and scoring: '

Review ol Price Proposals and final scoring: and 1

Best and Final Offer if gppropricte; ond i

Select the highest scoring Vendor [5) ond begin conlroci negohohon
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tnitial Screening

The Agency will conduct an inilial screening step 1o verity Vendor complionce with the submission requirerments
set forth in the RFP and ihe minimum conlent set forth in Section 5 of this RFP. NHDRA may waive or offer o
limited opportunity lo cure immaterial deviotions from the RFP requirements if it is delermined lo be in the best
interest of the Siate.

Prellrnlrlory Scoring of Proposals
NHORA will establish an Evaluation Committee to initially score the Proposals. This evaluotion tecm will review
the Proposals ond give a preliminory score 1o the Proposals under the guidelines sel forth in seclion 6.

Oral Interviews and Product Demonstrations

It NHDRA determines thal il is oppropriate. Vendors may be inviled lo oral inlerviews and/or DFOduci
dermonstrations including demonsirations of any proposed automated systems or technology components,
NHDRA relains sole discretion to delermine whelher 1o conduct oral interviews, with which Vendors, and the
number of interviews 1o hold. Vendors are advised that NHDRA may decide to conduct inferviews with less than
all Vendors.

The purpose of oral interviews and product demaonstrations is to clarify ond expound upon informalion provided
In the written Propasals. Vendors shall not aller the basic subsionce of Iheir Proposols during the oral interviews
and produc! demonsirations. NHDRA may ask the vendor lo'provide wrilten clorficotions of elements in its
Proposal regardless of whether it intends to’conduct Oral inlerviews.

Information gained from oral interviews and proguct demonstrations will be used to refine Vendor Proposol
review scores assigned from Ihe inilial review of the Proposals.:

Final Scoﬂng of Proposais i

Following oral interviews, product demonstralions, reterence checks (if appropriate} and/for review of written
clorifications of Proposals requesied by NHDRA, the Evaluation Commitlee will determine a fingl score tor eoch
Vendor's Proposal.

Price Proposal Review \

Price proposals will be reviewed upon completion of the finai scoring of proposals. The Vendor's Price Proposol
will be allocated o maximum polentiol scare of 50 points. Vengors are odvised that 1his Is not a low bid aword
and that the scoring of the Price Proposal will be combined within the Vendor Scoring Categories to determine
the overall highest scoring Vendor. f

The tollowing formula will be used 1o ossign poinls for price: :

Vendor's Price Score = (Lowest Proposed Price / Vendor's Proposed Price) x Number of Points tor Score.
The lowest proposed price is defined as the lowest price proposed by o Vendor who has been qualified
to submit @ Proposal. i :
No Best and Final Offer
The Proposal should be submitied initially on the mos! favorable terms which the Vendor can ofter. There will
be no best and final offer procedure. The Vendor should be prepared to accep! this RFP for incorporation into
the Contracl. Contract negolialions may incorporate some or ofl of the Proposal.
Award
The award shall be made lo the Vendor meeting Ihe criteria established in this RFP and providing the highest
evoluolion process score. NHDRA reserves the right to reject any or all proposals or any part thereof. ¥ on
award is made, it shall be in the lorm of a $tale of New Hampshire Contract.

It NHDRA determines lo make on aword. NHDRA will issue an “intent 1o negotiote” nolice to o Yendor bosed on
the evatuations. Should NHDRA be unable to reach ogreement with the selected Vendor during conlract
discussions, NHGRA may Ihen undertoke controct discussions with the second prefered Vendor ond so on. o
NHDRA may reject all Proposals. cancel this RFP, or solicit new Proposals under g new acquisition process.

]

i
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SECTION 7 ~ TERMS AND CONDITIONS RELATED TO THE RFP PROCESS

RFP Addendum

NHDRA reserves the right to amend this RFP ot its discretion, prior to the Proposol subm:ssion deodline, Inlhe
event of an addendum to this REP. the NHDRA, ol its sole discretion, may exiend the Proposal submission
deadline, os il deems oppropriate.

Non-Collusicn ,
The Vendor's signature on a Proposal submitled in response 1o this RFP constitutes a certificotion that the

included prices, lerms and condilions, ond siatemeant of work have been established wilthout collusion wilh
other Vendars ond without eftort to preclude NHDRA from obtaining the best possible competitive Proposal.

Property of the State
Al malerial received in response to this RFP shalt become property of the Stale of New Hompshire and will nol

be returned lo the Vendor. Upon award of the Coniroct. NHDRA reserves the right 1o use any informofion
preseried in any Proposal.

Confidentiailty of a Proposal i
Unless necessary for approval of the Conlract. the subsliance of a Proposal must remain confidential unlit the

Effective Dote of any Contract résulting from this RFP. A Vendor's disclosure or distribulion of Proposals other
* Ihon to NHDRA will be grounds lor disqualilication. '
Public Disclosure ‘
‘Generally, the Iull content of any Proposal (including all malerials submitted in connection with il, such os
aftachments, exhibils, oddenda, ond Vendor presentalions) become public informalion upon complelion of
finol confracl or purchase order negotialions wilh the selected Vendor. Certain information concerning bids or
proposals, including but nol limited o pricing or scoring, is generally ovailable lo the public even betfore this
lime, in occordaonce with the provisions of RSA 21-G: 37.

. r
To Ihe exlen! consisten! with applicabie siate and federol laws and regulafions, as delermined by NHORA,
including, bul not limiled to RSA Chapler 21-A,. NHDRA shall, ofter final negotiotions with the selected Vendor
are complete, attempt fo mainlain the confidentiolity of portions of a Proposal thal are glggrty ond property
" marked by the Vendor as conlidential. d

Non-Commiment
This RFP does not commil NHDRA to award o Coniract, NHORA reserves the nghi at its sole discretion, to reject

ony ond oll Proposals, or ony portions thereot. or ot any time lo cancel this RFP or to solicit new Proposals under
a new acquisition process.

Proposal Preparation Cost
By submitling o Proposal, o Vendor agrees Ihat in no even! shall NHDRA be either responsible for or held lioble

for any cosis incurred by a Vendor in the preparation of orin qonnechon with the Proposal, or for work
performed prior to the Effective Dole of the Conlioct,

Ethical Requirements
From Ihe time this RFP is published until the Coniract is owarded, no Vendor shaoll offer or glve, directly or

indirectly, ony gift. expense reimbursement, or honorarium, os delined by RSA 15-B, to any elected official,
public official, public employee, constitutional officiol. or I'omaly member of ony such official or employee who
works for NHDRA and/or will be on the Evaluation Commillee. |Any Vendor thot violates RSA 21-G:38 shall be
subject to prosecution for an offense under RSA 640:2. Any Vendor who has been convicted of an ¢ffense
based on conduct in violation of this section, which has not been annulled, or who Is subject to a pending
criminal charge for such an oflense, shall be disqualified from responding 1o the RFP, and every such Vendor
shall be disqualified from bidding on or responding to ony RFP or similar request for subrnission issued by any
siole ogency. A Vendor thol was disqualified under this sectiqn because of o pending crimingl charge which is
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subsequently dismissed, results in on acquitiol, or is annulled, may nolify the New Hampshire Depariment of ,
Administrative Services, which shall nole that infermation on the list maintgined on the Stote of New
Hampshire's internal inlranet system, excepl in the cose of annuiment. the information, shall be deleted from
the list,

SECTION 8 — CONTRACT TERMS AND AWARD

Non-Exclusive Conlract
The Conltract from this RFP will be a non-exclusive contract. NHDRA reserves the right. of ils discretion, lo retoin

ofher coniraclors to provide any of the Services identified under this RFP or moke an oward by ilem, port or
porlion of on item, group ol items, or total Proposal.

Award
If NHORA decides to award the Contract as a resull of this RFP process, any award is contingent upon approval
of the Coniraci by Governor and Executive Council of the Siate of New Hampshire.

Standard Contract Terms .

NHDRA will require Ihe successful Vendor to execule o Not 1o Exceed Contract using the Standard Terms and
Conditions of the Siate of New Hampshire which is oltached as Appendix B; FORM P37 AGREEMENT AND
STANDARD TERMS AND CONDITIONS.

The Term of the Conlract wilt be tor {1] year from the Effective Dote. The Coniract's term moy be exiended (3)
ihree times. each time by an addilionol lerm of 1 year at the sole option of NHORA, subject 1o the porties” prior
writien agreement on lerms and applicoble fees tor each exlended term, ond opproved by the Governor and
the Executive Council.

To the exien! a Vendor believes 1hat exceptions lo the Slandard Terms and Conditions of the Stole of New
Hompshire will be nacessary tor the Vendor 1o enter into the Contract, the vendor should note those issues
during the Vandor Inquiry Period. NHORA will review requestad exceplions and accept, reject or nole thot it is
open lo negoliotion ot its sole discretion. I NHDRA accepts a'vVendor's exception, NHDRA will, at the
conclusion of lhe Vendor Inquiry Period, provide nalice fo all Vendors ol the change fo the P-37 and indicate
thot the change is available to ol Vendor Praposals.

Any exceptions 1o the standard Terms and Conditions not rciséd during the Vendor Inquiry Period are woived.
In ne avenl shall @ Vendor submit its own stondard conlrocl 1erms and conditions as a replacement for
NHDRA's Terms and Conditions in response to this RFP.

It Awarded a Contract, the Vendor must complete the following sections of the attoched State of New

Hampshire Form #P-37;

Section 1.3 Vendor nama

Section 1.4 Vendor address

Section 1.1l Vendor signolure

Section 1.12  Name & Title of Vendor signor

Section 1.13  Acknowledgemenls

« Provide certificate of insuronce with the minimum limits required as described below.

« Provide certificate of workers' compensation. t

+ Provide a certificate of good sianding from the New Hompshire Secrelary of State or proot of your
complelion of and payment for the slar of the registration process.

Cerificate of Insurance
The Vendor oworded the Coniract shall be required to submit proof of comprehensive general liability

insurance prior to performing any services for NHORA. The cm:fercge sholl include general liobillty insuronce
agoinst all claims of bodily injury, death or property domage. in amounis of not less than $1,000.000 per
occurrence and $2.000.000 aggregate. :
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Before commencang work on the Con!rocl 1he Vendor must complete various onboarding torms ond
agreements, including non-disclosure agreements, criminal record and background check policies,
procedt)res and forms, and other appropriote policies and agreements, as determined by the NHDRA(the
"Onboarding Forms and Agreements”), which can be tound in NHDRA's Onboarding Package at fiink]:
hips:/ fwvrw rev nh.gov/procur t ing- n-{}- nt.od!

Termination
NHDRA shall have the right {o terminate the Contract at any lime by giving the successful Vendor a thirty (30]

day written nétice.

Vendor Certifications
All Vendors must be duly registered as o company authorized to conduct business in the State of New

Haompshire.

«  STATE OF NEW HAMPSHIRE VENDOR APPUICATION: Prior o award, Vendors must hove a completed
Vendor Application Package on file with the New Hompshire Bureou of Purchase and Property. See
the following website tor information on obtaining and filing the required forms (no fee):
https: /[/DAS NH Gov/P Sin

o NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: The Coniroct will ONLY be awarded to o Vendor
who is registered {o do business AND in gaod standing with the Stale of New Hompshire. Please visit the

following website to lind out more oboul the requirements tor registration with the NH Secretary of
State: htlps://www sos nh.gov/corporgle,

L]

invelcing
invoices shall be submitted atter complelion of work to NHDRA. Payrment shall be paid in full within lhlrry {30)

days ofter receipl of invoice and acceptance to NHDRA's satisfaction.

Payment
Payments shall be made via ACH or Procurement Card (P-card = Stote issued procurement card| unless

otherwise specified by NHODRA. Use the following link to enroll with the State Treasury for ACH payments:
v 1@ \

Nolfication and Award of Coniraci{s)
Award results will not be given by telephone. For Vendors wishing to attend the proposal closing, only the

number of Yendors submitting responses will be made public. Specific response information will not be given
out. Proposal resuits (Vendor names and rank or scores} will be made public five days prior to submission to
Govemor and Council for tinol approval of the Contract.

Proposal resuils may be viewed on the State’s webslte ot anwmmmw
when they become public.
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APPENDIX A: OFFER

Vendor hereby oflers to perform he Services 1o the State of New Hompshire Depoariment of Revenue
Adminisiration o specified al the prices quoted below. in complele occordonce with generol and delailed
specifications and requirements included herewith,

Cost of Proposed Solution: Table 1

This table is provided lor cost comparison only and shall not be deemed o reflect actual purchases.

Cos! liein . _Hours Hourly Rate | Hours X Hourly Rale
Develop. maintain and implement o stralegic 8D 3 3
communications and publiic relations plon :
Develop ond mointain a strategic 18D ) 3 %
communication and Initiative calendar for the ‘
Stale ‘
Develop and mainigin influencer list for NHDRA [[:]) $ $
Develop and mainiain reiationship building T8D $ 3
program for Meals and Rentols Tax Operalors
Develop and maintoin a media initiotive 180 $ $
program both reactive and plonned i

Totel Cost 3

[of 0] c

_Please provide contact information below for o person knowledgeable of and who can answer questions
regarding this RFP. Proposal,

Contoct Person Local Telephone Hunjber ? Toll Free Talephone Number
L}

E-mail Address Compony Websile DUNS #
L]

Vendor Compoany Nome " vendor Addvess

Note: To be considered, Proposal must be signed and notarized on front cover sheet in the space provided.
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APPENDIX 8: FORM P37 AGREEMENT AND STANDARD TERMS AND CONDITIONS

SAMPLE FORM TO BE COMPLETED UPON AWARD
FORM NUMBER P-37 (version 2/23/20213)

Notice: This agreement aad all of its attachments shall become public upon submission o Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed 1o in writing prior W signing the conract,

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
: GENERAL PROVISIONS
1. IDENTIFICATION.

1.1 State Agency Name 1.2 State Agency Address

1.3 Contractor Name t.4 Contractor Address

1.5 Contractor Phone 1.6 Account Unit and Class 1.7 Completion Date 1.8 Price Limitation

Number

1.9 Contracting Officer for Stute Agency 1.10 State Agency Telephone Number

1.1} Contractor Signature 1.12 Name and Title of Contractor Signalory
Date:

1.13  Sigte Agency Signature 1.14 Namc and Title of Statc Agency Sigratory
Date:

(.15 Approval by the N.H. Department of Adminigration, Division of Personncl (if applicable)

By: Dicector. On:

I.16 Approval by the Auomey General (Form, Substance and Exccution) (if applicable)

By: ' On:

t.17 Approval by the Governor and Exccutive Council (if applicable)

G&C ltem number: G&C Mecting Date:
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2. SERVICES TO BE PERFORMED. The Swawe of New
Iampshire, acting through the agency identified in block 1.1
{"Statc”), cngages conmtractor  idemificd in block 1.3
{~Contractor”) o perform, and the Contractor shall perform, the
work or sale of goods, oe both, identificd and morc particutarly
described in the attached EXHIBIT B which is incorporated
herein by reference {(“Services™).

). EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithsianding any provision of this Agreement o the
contrary. and subject 10 the approval of the Govermor and
Exccutive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations ol the partics hercunder, shall
beeome efMective on the date the Governor and Exccutive Council
approve this Agrecment, unless no such approval is required, in
which casc the Agrcement shall become ciTective on the date the
Agreement is signed by the State Agency as shown in block 1.13
(“EiMective Dawe™).

3.2 If the Contraclor commences. the Services prior W the
Effcctive Date, all Services performed by the Contractor prior 1w
the Effective Daic shall be performed ot the sole risk of the
Contractor, and in the cvent that this Agreement does not become
clfective, the Stale shall have no fiability 10 the Contractor,
including without fimitation, eny obligation to pay the Contructor
lor any costs incurred or Services performed.

3.3 Contractor must complete all Services by the Compiclnon
Daic specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agrcement 1o Lhe contrary,
all obligations of the Swte hercunder, including, without
limitation, the conlinuance of payments hercunder, arc contingent
upon the availability and continued appropriation of funds. In no
cvent shull the Siate be liable lor any puyments hercunder in
excess of such availuble sppropriawed funds. In the cvent of o
reduction or termination of appropriated {unds by any siale or
{cderal Icgislative or cxecutive action Lthat reduccs, climinates or
otherwise modifics the appropriation or ovailability uf funding for
this Agrcement and the Scopce for Scrvices provided in EXHIBIT
B, in whole or in pari, the State shall have the right 1o withhold
payment until such funds become svailable, il ever. and shall
hove the right 10 reduce or erminaie the Services under this
Agreement immediately upon giving the Contractor notice of
- such reduction or icrmination. The Swate shall not be required o
wransfer funds from any other accounl or source (o the Account
identificd in block 1.6 in the cvent lunds in thal Account arc
reduced or unavailable.

§. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.)I ‘The contract price, method of payment, and terms of payment
arc identified and more particularly described in EXHIBIT C
which is incorporated herein by relerence.

5.2 Notwithstanding sny provision in this Agrcement (o the
contrary. and notwithsunding uncxpecicd circumsiances, in no
cvent shall the towl of oll paymenis authorized, or octually made
kercunder, excecd the Priee Limitation sct forth in block 1.8. The
payment by the Stalc of the contract price shull bé the only and
the complete reimbursement 1o the Contructor for all expenscs, of
whatcver nature incurred by the Convractor in the performance

hereof, und shal! be the anly and the complcle compcnsalion w0
the Contractor for the Services.

5.3 The Sinic reserves the right to offsct from an} amounts
otherwise payable to the Contracior under this Agrecment those
liguidated amounts required or permiucd by N.H. RSA §0:7
through RSA 80:7-c or any other provision of law.

5.4 The Siae’s liability under this Agreement shall be limited to
monclary damages not Lo cxceed the towl fees paid. The
Contracior agrees thal it has an adequate remedy at law for any
breach of this Agrecment by the State and hereby woives any
right 1o specific performance or other cquilable remedies against
the Statc,

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.
6.1 !n conncclion with the performance of the Scrvices. the
Conuaclor shall comply with all applicuble stututes, laws,
rcgu!mluns, and orders of federal, state, counly or municipal
authoritics which impase uny obligation or duly upon the
Conlmctor. including, but not limilcd to, civil rights and cqual
ployrnem opporiunity laws and thc Governor’s order on
Respegt end Civility in the Workplace, Executive order 2020-01.
In addition, il this Agrecment is funded in any pan by monies of
the Uhited States. the Comtractor shail comply with alt federal
exccutive orders, rules, regulalions and skatules, and with any
rulcs, regulations and guidclines as the State or the Uniled States
issuc {o implement these regulations. The Contractor shall also
comply with all applicable intcllcctual propenty fuws.
6.2 Dgn-ing the erm of this Agreement, the Contractor shall aot
discriminule against cmployees or applicans for ¢mployment
becausc of age, scx, scxual oricntation, race, color, marital status,
physu:nl or mcmu! disability, rc'hgmus «creed, nationa! origin,
gendet identity, or gender expression, and will ke affirmative
action, lo prevent such discrimination, unless exempl by slaic or
federol law. The Contractor shull cnsurc- any subcontruciors
comply with these nondiscrimination requircments.
6.3 No poymenls or transfers of velue by Contaclor or its
represenuatives in conncelion with this Agreement have or shall
be made which have the pumosc or cffecct of public or
commercial bribery, or accepance of or ecquicscence in
exwnion, kickbacks, or other unlawiful or improper means of
obtaining business.
6.4, The Contractor agreces 10 permil the Swie or Uniled Sunes
access o any of the Contractor’s books, records and occounts far
the-purpose of mscertaining compliance with this Agreement and
all rullés, regulations and vrders pertaining W the covenants, terms
and conditions of'this Agrecmeni,

7. PERSONNEL

7.1 THe Contractor shall gt its own cxpense provide alt personnc)
pecesgary to perform the Services. The Conlractor warrants that
all pursonnel enguged in the Services shall be qualilicd 1o perlorm
the Services, and shall be properly licensed amd  olhenwise
aulhonnd 10 do so under all applicable laws,

7.2 'Ihe Contracting Officer specified in block 1.9, or eny
successor, shall be the State's point of contact pertaining to this
Agrecment.

'
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any unc or more of the following acls or amissions ol the
Contractor shall constitute an cvent of default hereunder (“Event
of Default™):

8.1.1 failure to perform the Scrvices satisfactonly or on schedulc;

8.1.2 failurc to submit any report requircd hercunder; andfor

8.1.3 failure to perform any other covcnnm term or condition of
this Agreement.

8.2 Upon the accurrence of any Event of Defaull, the St may
tuke any onc, or more, or all, of the following actions:

8.2.1 give the Contractor 3 writien nolice specilying the Event off
Dcloult and requiring it 10 be remedied within, in the abscace ol a
greater or Jesser specification of time, thirty (30) calendar days
from the daic of the nolice; and il the Event of Defsul is nol
timely cured, terminate this Agreement, efTeclive two (2) calendar
days afler giving the Contractor notice of termination;

8.2.2 give the Contractor a written nolice speeifying the Event off
Default ond suspending all payments o he made under this
Agreement and ordering that the pontion of the conuact price
which would otherwise accruc to the Contructor during the period
from the datec of such notice uniil such lime as the Stc
determines that the Contructor has cured the Event of Defuult
shall never be paid to the Contractor;

8£.2.3 give the Contracior a writicn notice specilying the Event of
Delault and sct off egainst any other obligations the Stale may
owe 10 the Contractor any damages the State sufTers by reason of
any Evenl of Defaul and/or

R.2.4 give the Contractor a written nolice specifying the Event of
Defaul,, weat the Agreement as  breached, terminate the
Agrecment and pursuc uay of its remedics Wt law or in cquity, or
both,

9. TERMINATION, d

9.1 Notwithsianding parzgraph 8. the Statc may, al its solc
discretion, erminate the Agreement {or any reason, in wholc or in
part, by thirty {30) calendar days writen notice to the Contrutor
that the State is excrcising its option to wecrminale the Agrecment.
9.2 In the cvent of an carly Llermination of this Agreement for any
reason other than the complciion of the Services, the Contractur
shall, at the State’s diseretion, deliver Lo the Contracting Oflicer,
not later than lilleen (15) colendar days aller the datc of
termination, a report (““Termination Report™) describing in detail
all Services performed, and the contract price eamed, o and
including the date of tcrmination. In addition, at the State’s
discretion, the Contnecior shull, within fifleen (15) culendar days
of noticc of early terminalion, devefop snd submit to the Suite a
ransilion plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement, the word “Property™ shall meon
all data, information and things developed or obtained during the
performance of, or ecquired or developed by rcason of, this
Agrcement, including, but not limited to, all studics, reponts, fles,
{ormulac, surveys, maps, chans, sound recordings, vidco
rccordings, pictorial reproductions. drawings, unalyscs. gruphic
representalions, COMpULCr Programs, COmMpuUicr prinlouts, Aotcs,
letiers, memoranda, papers, and documents, ali whether finished
or unfinished.

10.2 All data and any Property which has been reccived (rom the
State, or purchased with funds provided far that purposc under

this Agreement, shall be the property of the Sule, and shall be
retumned 10 the Statc upon demand or upon lermination of this
Agrecment {or any reason.

10.3 Disclosurc of data, information and other records shalt be
governed by N.H. RSA chupier 91-A and/or other applicuble taw.
Disclosurc requires prior writicn approval of the State,

11. CONTRACTOR'S RELATION TO THE STATE. Iathe
performance of this Agreemeni the Contractor. is in all respects an
independent contructor, und is neither an ageni nor un employee
of the State. - Neither the Contractor nar any ol its ofTicers,
employces, agents or members shall have authority o bind the
Stale or reccive any benefits, workers’ compensation or other
emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.} Contractor shall provide thc Slalc writlen nolicc at lcast
f'flccn {15) calendar days beforc any prcposcd assignmoent,
dt.lcgauon or other transfer of any interest in this Agrecment, No
such assignmeny. delegation, or olher wansfer shnll be cffective
without the written consenl of the Stale.
(2.2 For purposcs of paragreph 12, a Change of Control shall
constilule sssignment. “Change of Comrol™ mcuns (a) merger,
consohdnlton. or a transactiun or scrics of rclated vransactions in
which:a thind party, together with ils affilialcs, becomes the dircct
or indircel owner of fifty percent (50%) or more of the voling
sharcs or similar cquity interests, or cambined voting power of
tht Contruclor, or (b) the sale of all or substantially all of the
asscts 'of the Contractor,
12.3 Nonc of the Scrvices shall bc subcontracied by the
Comrncwr without prior wrillen notice and conscrt of the State,
12.4 "I'hc State is cntitled o copics of all subconuracts and
ussignment agreements and shall Aot be bound by uny provisions
cottlained in a subcontract or an assignment agreement 1o which it
is nol a party.

1
13. INDEMNIFICATION. The Contractor shall indemnify,
delend, and hold hermless the State, its officers, and employees
from |and against all actions, claims, damages, demands,
judgments, linex. liabilitics, losscs, and other cxpenses, including,
without limitation, rcasonable attomeys' fces, arising out ol or
rcl:mng to this Agreement dircctly or indircctly arising from
deuth,! personal injury, property damage, int¢llcciual  propeny
mf‘nngcmcnl, or other claims asserted against the State, s
ollicers, or cmployces caused by the acls or omissions of
ncgllgmcc, reckloss or willful misconduct, or freud by the
Commcwr ils cmployces, agenty, or subcontractors. The Stalc
shall nol be liable for any costs incurred by the Contractor arising
under 'this paragraph 13. Notwithstanding the lorcgoing, nothing
herein' contained shall be decemed 1o constitute a waiver of the
Siote’s sovercign immunity, which immunity is hcreby reserved
to the Statc. This covenant in paragroph 13 shall survive the
lcrminalion ol Lthis Agreement.

14 INSURANCE b
t4.1 'nu: Contractor  shall, at iis solc cxpense, obuin and
contmuously maintain  in  force, and shall require any
subcohtracior or assignce to obiain and maintin in foree, the
following insurance:
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14.1.) commercial gencral liability insurance against all claims of
bodily injury. death or property damage, in amounts of not less
than $1,000,000 per occurrcace and $2,000,000 aggregate or
excess; and '

14,1.2 spccial couse of loss coveruge furm covering all Propenty
subject 1o subparngraph 10.2 hercin, in an amount not less than
80% of the wholc replacement value of the Property.

14.2 The policics described in subparagraph 14,1 herein shall be
on policy forms and endorsements approved for usc in the State
of New Hampshire by the N.H. Depanment of Insurance, and
issucd by insurcrs licensed in the Statc of New Hampshire.

14.3 The Contructor shall furnish 10 the Contructing Officer
identificd in block 1.9, or any successor, a cenificate(s) of
insurance for ali insurance required under this Agreernent. Adthe
request of the Contracling Qfficer, or any successor, the
Contractor shall provide certilicate(s) of insurance lor all
renewal{s) of insurance required under this ‘Agrecment. The
certificate(s} of insurance ond any rencwals thercol shall be
attachcd and arc incorporated herein by reference.

15, WORKERS' COMPENSATION.

15.1 By signing this agrcement, the Contractor agrees. cenifies
and warrants that the Contraclor is in compliance with or exempl
from, Lhe requirements of N.H. RSA chapicr 281-A (" IWorkers’
Compensation ™).

15.2 To the gxwnt the Contractor is subject 1o the requircments
of N.H. RSA chaptcr 281-A, Contractor shull maintain, and

require any subcontractor or assignee W0 securc and mainwin,

paymenit of Workers' Compensation in connection with activilies
which thc porson proposcs to underake pursuant to  this
Agrecment. The Controctor shall furnish the Contrncting Oflicer
identificd in block 1.9. or any succcssor, proof of Workers'
Compensation in the manncr described in N}, RSA chopier 281-
A and any opplicable renewal(s) thereof, which shall be atached
und arc incorporated herein by reference. The State shall not be
respansible  for payment of any Wuorkers' Compensulion
premiums or for any other claim or benefit {or Contructor. or any
subcontractar or emplayee of Contructor, which might arise under
applicable State of New Hampshire Workers' Compensation laws
in connection with the peribrmance of the Services uader this
Agreement.

16. WAIVER OF BREACH. A Sute's failure 1o enforce its
rights with respect 'to ony single or continuing breach of this
Agreement shall not oct as o waiver af the right of the State 10
luter enforce any such rights or w cnforce any other or any
subscquent breuch.

17. NOTICE. Any noticc by a pany herclo to the other pany
shall be deemed te have been duly delivered or given at the time
of mailing by certificd maif, postage prepaid, in a United Stotes
Post Oflice -addressed to the partics at the addresses given in
blocks 1.2 and 1.4, herein,

13. AMENDMENT. This Agrccmenl may be amended, waived
or discharged only by an instrument in wmmg signed by the
partics hereio and only afler approval of such amendment, waiver
or discharge by the Govermor and Exceutive Council of the State

of Ncw Hampshire unless no such approval is required under the
circumslances pursuant 10 State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agrecment sha!l be govemed, intcrpreied and construcd
in accordance with the {aws of the Statc of New HMampshire
excepl where the Federal supremacy ctause requires otherwise.
The wording uscd in this Agrecment is the wording chosen by the
partics Ln cxpress their mutual intent, and no rule ol construction
shall be applied ugainst or in favor of any panty.

19.2 Any aclions arising oul ol this Agreement, including thc
breach or alleged breuch thereol, may not be submitted to binding
arbitration, but must, instcad, be brought and maintained in the
Murrimack County Superior Court of New Hampshire which
shull have exclusive jurisdiction thercot.

20. CONFLICTING TERMS. In the ¢vent of o conflict batween
the weems of this P-37 farm (as modificd in EXHIBIT A) and any
othcr portion of this Agreement including uny attachments
therelo, the terms of the P-37 (o5 modificd in EXHIBIT A) shall
comrol.

2. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the: partics hereto, and nathing herein, cxpress
or implicd, is intcnded 10 or will confer ony legal or cquitable
right, benefiL, or remedy of' any nature upon any other person,

22. HEADINGS, The heodings throughout the Agreement arc
for reference purposcs only, and the words contained therein shall
in no way be held o cxplain, modify, amplify or zid in the
imierpretation, construction or meaning of the provisions of this
Agrecment.

13. SPECIAL PROVISIONS. Additional or modilying
provusuons se1 furth in the attached EXHIBIT A ure incorporatcd
hcrcm by reference.

24 FURTHER ASSURANCES. The Contractor, along with ils
agents and affilisies. shall, at is own cost and cxpense, exeoute
any additional documents and take such further actions as may be
rcnsunnb!y requircd to carry out the provisions ol this Agreement
and give effcct 1o the trunsactions contemplated hereby.

15. SEVERABILITY. [n thc cvent any of the provisions of Lhis
Agreement are held by a court of competent jurisdiction . in the
cvent any of the provisions of this Agreement arc held by a court
of compelent jurisdiction (o be contrary 1o any statc or {ederal
taw, the remaining provisions of this Agreement will remain in
ful) foree and cffect.

26. ENTIRE AGREEMENT. This Agrcement, which may be
cxecuted in @ number of counterparts. each ol which shall be
dm.ml:d an original, constilutcs the entire  agreement  and
undcrsumdmg between the partics, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.

Page 17 of 18



APPENDIX C: RFP TRANSMITTAL LETTER
STATE OF NEW HAMPSHIRE REQUEST FOR PROPOSAL TRANSMITTAL LETTER

Dote: Company Name:
Address:

Point of Contoct: Roger Marchand
Telaphone: 603-230-5074
Email: A-PMOGDRA NH

Proposal Invitalion Name: Shrategic Communications and Public Relalions Services for the DRA
RFP Mumber: REV 1023-02

RFP Posted Date (on or by): 2/8/2023

RFP Closing Date and Tima: 3/13/2023 @ 1:30 PM (EIT)

[inyert nome of sigrnor] on behalf of . [insért name of enlity submiling a proposal
[coleclively referad 1o os “Vendor™) hereby submits an offer os containeq in the written progosol wbmitted herewith {"Propoial”) lo the State of
Naw Hampshire in respanse 1o RFP # 2023-02 for Strategic Communications and Pubkic Relations Services for the New Hampshre Deportment of
Revenue Administration |“NHDRA™ [the "RFP) at the prcels] quoted harein in complete occordance with the RFP,

Vendor atteds to the loci ihat:

The Vendor has reviewed and agreod 10 be bound oy the RFP.
The Vendor hat not altered any of the language o other provisions contained in the RFP documaent.
The Proposal it affective for a period of 180 days om the RFP Closing dote o indicated above.
The prices Vandor hos quated in the Proposal were astoblished without collusion with other vendors.
The Vendor has read and fully undecstands the RFP.
. Further. in gecordonce with RSA 21-1:1 1., ine undenigned Vandor cerifies that neither the vendor nor any of ils subsidiones, alflicles or
principal officers [pincipal oMicers reten to individuols with management responsibiity for the entily or association;:
a.  Hos, wilhin the past 2 years, bean convicted of, of pleaded guilty to, o violation of RSA 154:2. RSA 356:4, or any state or taderal law or
counly or municipal ordinance prohibifing specified bidding practices. o involving ankitrus! violotions, which has net been annuled:
b. Hos bean prohibiled, either permanently or lemporarily, from participoting in any public works project punuani 10 RSA 638: 200
¢. Has previousty provided faise, deceplive. of kaudulent information on o vendor code number opplcation form, or ony other document
submilted 10 Ihe Siate of New Hampshire, which intormation was not comecied os of the time of the fing ¢ bid, proposal. or quotation;
d. Is cumenity debared from performing work on any project of the lederal govemment or the govemment of ony stote;
e.  Hos, within the past 2 yeon, lailed to cure a delault on any confraci with tha lederol govemment or ihe govemment of cny state;
i presenily subject to any ordar of the deportiment of labor, the department ot emplcymen! sacurnty, of any other state deportment.
ogency. board, or commission, finding that the appliicant is not i compliance with he requirements of the laws or rules that the
depariment, agency. bogrd, or commission is charged with implementing:
g. s presenily subject to ony sanclion or penalry finally issued by the deporiment of labor, the deparimeni of employment tecurity, of ony
other siate geporiment. agency, boord, or cormmission, which sanclion or penoity has not been fully discharged or fulfled;
h, kcurrenty 1erving a sentence of is subject to o continuing or unhillled penalty for any crime or violation noted in this section:
i, Hos laied or neglecied 1o advise NHDRA of any conviction, pleo of guilty. or finding relafive to any crime or viokation noted in this
section. of of any debarment, within 30 doys of such conviclion, piea. finding, or debonment; or
|| Hos been placed on the debored parties sl described in RSA 214:1 1-¢ within the post year.

Lol o

—

Authortzed Signor's Signature Authortzed Signor's ThHe

NOTARY PUBUC/JUSTICE OF THE PEACE

COUNTY: ___ STATE:

Signed and swom to (or affimed) before me on (dale) by {nome} ot (Ftie) of
: meﬂfmmmddmﬂlmhm).

(Notary Public/Justice of tha Peocs)

My commission explres: 2 (Dote)

Page 13 of 18



RFP REV 2023-02 STRATEGIC COMMUNICATIONS
AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

Exhibit F COVER SHEET

Montagne Powers, LLC Submissian for
REV 2023-02 STRATEGIC COMMUNICATIONS
AND PUBLIC RELATICNS SERVICES

Remainder of Page lntentio::ully Left Blank

Contraclor Inilials
Date
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a) Executive Summary

Montagne Powers (MP) has been working to advance the New Hampshire Department of
Revenue Administration’s (DRA) mission since 2018, An initial public relaticns engagement (o
raise awareness for DRA's Tax Amnesty program resulted in the siate netting nearly $1€ million in
unpait taxes - 33 million over legislative estimates,

Following the success of that carnpaign. MP analyzed DRA's communications and outreach
efforts, We performed an extensive communications and marketing audit and developed a
strategy designed to develop a consistent message and elevale DRA's brand. burnishing the
image of the agency in the eyes of key stakeholders.

Since 2019, we have provided ongoing. proac:ive and reactive campaigns to create posilive
media awareness DRA, We have played a key role in every major milestone for DRA - from the
preparation and public launch of Granite Tax Connecl, 1o communicating DRA's efiorts through
COVID and beyond.

No firm knows DRA betier. is more qualified ¢r excited to work with the deparntment than
Montagne Powers.

IONFAGHT, POSTRS




Executive Summary - Methodology

MP has developed the following methadology to deliver success by design, as

ithnad below ar ared n-dep suk ent shc
) nas already been complete IRA a G seamiess
ntinue work an ontinue creating success Howeve Juiary review
and re approach 2nd suggest that being a component of future effornts

2378
AR

Descavery Audisnce Strategy Tactics Repart. Analyze
Assessment & Messaging & Depioy & Cptimize
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b) Company Profile

iontagne Powers is Northern New Engiand's leading full-sevice
strategic communicahons ben, helpng clieats rgach and irfluence
audiences in their backyare, across the country or the globe.

Montagne Powcrs 1s redefining sirategic communicahans for corporale
chenls, startups, nonnrofits and causes by cffering.

Senior leaders who actively waork on your account
Size that offers depth. yet perseonal atiention
Create, savvy, scrappy approach

Full fegial name Montagne Powers, LLC
Yeal busmess started: 2007

State cf mcorporaticn: New Hampshire

i gcaior of headquarizrs: Manchester, NH

Cunent numser of employess 12 full-time

Lihigation: N/A

Services provided by vendos Al outlined i this proposal
Sutcontiactars. NIA

MNFAGHL PCRERS




c) Experience in Providing

a Similar Service




Granite Tax Connect
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c) Experience in Providing Similar Service

Refarences

‘New Hampehire Liquor Commission Dartmouth Health

Josaph Mollica Jannifer Gitkie

Chairman Chief Communications 8 Marketing Officer
603.230.7005 917.449.9426

' o tor.E. Gilkie @t

New Hampshire Lottery NH Depertment of Revenue Administration
Maurs McCann ! Lindsey Stepp

Director of Marketing Commissiones

603.271.7M11 603.230.5010 _

Mayra McCana@iofiery.nh,gav tindsov,siepodidre.nh.go

i S tmimy v T A - e o el 1P L + ou- g .
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Montagne Powers / DRA Team
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d) Strategic Communications & PR

Methodology - We pride ourselves on our media and public relations services. It is at the core of our
ssrvices and what sets us apan from competitors. Anyone (well, almost anyone) can draft a press
release and send it 1o general media addrasses.

Wa distinguish ourselves by knowing how to correctly package a story. what methods we should use to
communicate it (press reisase. media pitch, simple smail), whe to communicate it to {laveraging our
deep media connects) and never giving up. We sggressively, bul respectfully, undertake media
relations follow-up for svery press releass of media pitch, calling and emailing reporters to actively pitch
your story. It's the reason we have been successful securing continuous coverage for DRA and why we
have been successful as an agency for 15+ years.

DL
\/1/1/“

Stategy Raport,
A.auum-m & Messaging [ D-nby Anslyze-
4 Optimize
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Step 1 - Discovery

)
We begin each client engag«n‘om with Discovery, whore we immaerse oursaives in the sssignment and
ask direct questions, which will anabls us to bettar identify campaign goals and objectives.

We conduct 8 series of intarviews with yous team, tak with key staf? and cther key stakaholders and
axpiore to cbtain a batter understanding the assignment and deveiop 8 plen to achieve your vision.

Atep 2 - Audience Assesament

An Audience Assessment follows, which will idenlify your key sudiances and how they are influenced via
eamed media (public relations) and owned media (web, socis), email, video, colistersl, etc.).

ldentifying the most effective means of communicating with key audiences will heip guide our strategic
recommendations for sllocating budget over time.

P L L ‘_‘-‘ - o




Stap 3 - Strategy & Messaging

Once audiences snd key media are defined, we would develop & strategy. largeted messaging and
tactics for reaching and influsncing these sudioncaes, cutlined in 8 monthly calendsr.

Step 4 - Tactics & Deploy
Our calendar would outiine tactics, themes and a tmaline for deployment besed on key milestonss
Stap § = Report, Analyze & Optimize

Evalusting our progress, reporting and optimiting our strategy snd tactics on a regular basis is key to
Mmmmn.mm'ﬂormmtwdqmtm.
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d) Strategic Communications & PR

Describe a campalgn that incraased visibility and awareness - See NH Liquar Commission case
study (next page).

Approach in utllizing PR to support a mission or busineas campaign — See previous Dartmouth
Health case study.

Approach to strategy planning ! evaluation — Qur history with DRA dating back to the Tax Amnesty
campaign and success over the pest four-plus years, showcases our critical thinking, strategic planning
and ability to deliver resulta.

Bi-woekly status mestings snsurs we are in synch with DRA priorities and our regular commuynicstion
ansures we have an understanding of what is happening ! the sgancy. Our ability to quickly resct to
unforeseen svents {ex; COVID, criminal actions), capitalize on current eventsirends (ex: tax law
changes. annual tips) and trenslate complicated topics 1o the “average person® can understand,
demonstratas critical thinking to best serve DRA.

16
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d) Strategic Communications & PR

Measuring RO! — Evslusting our progress, reporting and optimizing our strategy and tactics on 2
reguiar basia is key o creating ongoing success. We hold regular meelings to review the status of
. active projects and provide regufar media coverage reports to chronicle our success and asticulate
Returmn on Investment (ROI). :

Montagne Powers utilizes MuckRack, ans of the most advanced public relations management snd
media monitoring software platforms available. MP is sble to sffectively monitor, analyze nows and
report on snd media coverage for DRA and identify media through the indusiry's most accurete
media dalabase.

Our media coverage reports deliver clanr metrics in terms of volume of media coverage, tone
{pasitive. negative, neutral), reach (impressions, circulation. uniqus monthly visitors {o websites
whare siories appaar), snd advertising vaiue equivalency - offering & measurable retum cn
invastmant and benchmark for future efforts.

)
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d) Strategic Communications & PR - Detailed Work Plan

Month

March

April

June

July

Tactc Target Audisnce

initladve

DRA Simpiifies Tax Season Press Relvase Statewide Medis
Offer DRA 3 & resource and promole transparency by

providing annual tax lips/recommandetons end highlighting

GTC
FTA Awards Aveard incusiry / Statewide
Oraf and Analize submission an DRA innovations. such as  Submission/  Media

Powar of Attcmey Form Rewvision, Leverage submission for  Pach
madia piching purposes,

New Webeite / Low & Moderate Income Tax Relle! Press Relsasss Siatewde Medis
Highlight new wabsile and transparency festurss

Promots lax relis! progrem and updaied incame lavels

Statawide / Industry
Madia

CommAment to innovaton, Transperency & Efficiency  Pitch
Highlight DRA's ongaing sflorts 1o implement creatve.
nnowmbve solutons to improve sffciancy & Irensparancy wath
targatad pitch

Lagisketive Changes Pross Reluase Siatewde Media
Igentity substentive legisiative lax changes and drsfl end

distibule press relesse

MONTAGNE POWERS

Status & Next Steps

Taam to work with DRA on updating L tips,
colecting deta on GTC scoounts; ACH payment
nformation; MP o dralt preas relasse

Collect data from DRA and orafl submission /
pitch

Obisin deteils and draft matenals

Gather stats 10 buikd compaling case; drefl ang
distribute medis pitch

Work with Deputy Commiasionar and siaff 10
identity and make key stskehoiders sware of
changes.



d) Strategic Communications & PR - Detailed Work Plan

August « Beyond - initiatives & Concepts

{n addition to items listed and ongoing and responding to reactive madia inquitias, we recommand pursuing opportunities in the following
Nens:

Oetting to know DRA
+  Develop pitch ‘demystilying” DRA, understanding its criticsl role and keeping NH govemment functioning
+  Educating the public on how Wax rates are set (esp. municipal tax rates)

+  Grunite Tax Connect
-+ Highlight success of the program. Emphasize avsilability and accesaibility of portal. Promate key milestones

+ ' Branding
+  Evaluste DRA's current brand and recommend enhancsmaents - from cresting & style-guide and standard presenistion template
to daveloping & new logo and collateral (note - creative design and printing costs would be estimated separstaly)

Communicstons Audit
+  Undertzke an updated communications audit, ensuring messaging. sudiences and tsctics are relevant and forward-loaking
- Explore social media, particularly Linkedn a3 a brand-building, communicalion snd recruitment vehicla

+  Enforcement
+  Support with Mmessage development, press releases snd media ratations (a3 needed)

MONTAGNE POWERS
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e) Value Added Services
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e) Value Added Services
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f) Cost/Pricing

While a specific budget wes not defined. based on our experience, we recommend the folowing budget st our discounted stale
agency rate of $150/hour (standard hourly rate is $200/hour). This would enable us to provide a high level of service and address tha
itemns cutlined in the detailed work plan - including nawsr items surrounding branding / social medis.

Cost ttem Hours (monthly)  Hourly Rate Hours x Hourly Rats
{monthly)

Develop, maintain and implement » strategic 10 $150 $1,500
communications and public reistions plan !

Develop and maintain & strtegic communication and 2 $150 $300
initiative calendar for the State

Dwvalop and maintain inAuancer list for NHDRA 2 $150 $300
Develop and maintsin relationahip tuilkding program for 2 $150 $300
Mesis and Rentals Tax Opevrstors
Develop and maintain 8 media initiative program both 8 $150 $9500
reactive and planned
Total Monthly Houre & Budget 22 $150 $3.300
Total Annusi Hours & Budget 264 $150 $39,600

MONTAGNE POMWERS
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Thank You

Ak you for.the oppdiurity o submit g propdsat.

ityou have any quésidins, please caniact: M O NTAG N E
— POWERS

‘Oficey 80TIGA4 33CON
Movilis. 418,441.4772
sjmpriagneopwers.com-
214 Elm:Sneet: Suie 205
‘Manchsstes, NH 0310
DUNS:2 0126232740
www, Montagnefowers,com

DS (IR S S . B F .
I T R i T, N N e B g e e T e




N

MONTAGNE
POWERS




APPENDIX C: RFP TRANSMITTAL LETTER
STATE OF NEW HAMPSHIRE REQUEST FOR PROPOSAL TRANSMITTAL LETTER

Date: gflb’ag Cmm:mﬁ&b{@;ﬁé‘_—_

Address: .-
B ELM ST SuTE aeS

A CHESSEE bt AR

Posrit of Comtact: Ragor Marchang
Tolmphore: $03-230-5074

Emod; DRA-PMOBDRANH.GOV

Proposa rrvilaghon Nome. Stotegic Communicaions ond Public Retofions Services for e DEA
REP Number: REV 2023-02

RFP Posted Oxxie (on or by): 2/8/2023

RFP Closing Date and Time: 3/13V3023 @ 1:3C PM (E3T)

lmmdww_.mwmmwmmmdwwmom
{cobec tively referred 10 a3 “Vendor'] heraby submits on offer c3 conloaned in wiitten proposol submiMed herewith (“fropoal”) to the Sicte of
New Hampthie inrespome 10 RFP # 2023-02 o Strategic Communications and Public Raddhom Services lor Ing Na'w Hompshina Deporiment of
Revenus Adminsiaion [TNHDRA *] [the “RFP") of me pnce(s) quated herein in compiete accordance with the RFP

’

Vendor attesis to he fact Mol;

1. e Vancor nas rewed ond ogreed o ba bound by the RFP

1. The Vendor has nol altared any of the longuage or oher provisons ¢ontomed in the RFP document.
3. mehoomdkcﬂxﬁvobopmodo”&dmhmmﬂ%gdmouﬂdcuhdcm.

4. lrnmcmvmrmthdhmmmmmmmm'cduﬁmwlmmham.
5
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The Vencor nas reod and hully undersionds the RFP
Furihe, in occadof\cc with RSA 21-:11.C. e undenigned Venccr cortfies 1ha! neher the Vendar nof ony of i3 wibscianes, aMiiates o

principol officens {principal oMcen retens 1o INCvidUOl WwiTh manage mant rsponsbdity for the enbly or aXOOAhON):
a.  Hos. wathin the pas! 2 yeors. been conmciad o, or pleoded Guity to. o volotion of RSA 154:2, RSA 354:4. or any stale or federal iow of
county of municipal ordnance prohibiting spacified bidding practices. of involving onfrirust viokatona, whch has not been anruled;
b. Kas been prohibited, elther permanentty or temparonly. from participating in any public worky project pursant o RSA 538:20:
e praviously provided lalse. decepive. or frauaulent nomation on a vendor code number apglcation form, or ony ofher document
submitied 1o tne S1ate of New Hompshire, which Intormation was not carecled o ol e hme of ha Bing 0 bid, proposal. or quotaiion;
I curently debamed om perfarming work on any project of e federot govemment or e govemmen' of ony state;

<,

a.

o. Fas, within the past 2 years. faled 1o cune 0 deloul! on ony controc with e federol government of he govemmen! ol ony fiale:

I B presenty subjec! lo ony ordet of the deparmeni of lobor. the cepartment of employment secunty. of any ofher stole department.
agency, boand. of CoMMIsgon. tinding that the oppicant ls notin compliance wilh the requirements of the iows or nules thot the
deparment. ogancy. boord. of corrynissicn is charged with mplementing:

@ s prasenty subject to oy sanction of penaity fnally isued Dy the department of labor. he department of amploymant secuily. of ony
ommml.w.m.ucmmmommammmm!b-oenhﬂfdscfapdum.d;

h, l:cwenmmnriqounlmcaoc'nn.bjncl1oow&waumammwhmmﬂmﬂnmledhﬁsecmn:

Hos losled of negiected 16 odvise NHDRA af any comction, pleo of gully. or finding reiafive to any crme o vickaian noted in thiy
seciion, or ol any debxamnent, within 30 days of such conviction, pleo finding, or debormant: or
|- Hos been pioced on the debared iyt descnbed i RSA 21111 1€ within the pos! yeor.

Authorized Signor's Tile YaimeS

Authorized Signor's Signatwre
NOTARY PUBLIC/JUSTICE OF THE PEA

county: Sy s 4K
o e 30 (o e} eters o, 23 _ (dcte) by Canerorn Buereiname) e

(name of parfy on behall of whom thh aftestafion s mode).
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF REVENUE ADMINISTRATION
109 Pleasant Street
CONCORD, NEW HAMPSHIRE D3301-6398

ADDENDUM # 1 TO RFP REV # 202302

PROPOSAL DUE DATE: March 13, 2023 PROPOSAL DEADLINE: 1:30 EST

FOR: Strateglc Communications and Public Retations Services for the NHDRA

oD N T B

e

-
r+ P

s . CHANGE DESCRIPTON, L¥ - .~ o3 & .

The attached RFP REV 2023-02 has been amended by replacing it with B version

RFP REV 2023-02 | that incorporates some changes in format, style and substance. NHDRA has

endeavored to summarize the substantive changes as shown below. Read
through the amendment carefully and ask questions by the extended inguiry
deadline. Following are the most notable substantive changes:

1. Timeline Schedule of Events — some dates have been extended;
2. Section 3 - Additlonal Requirements - the reference to Attachment #1 and

to a confidentiafity agreement has been removed and replaced with
language edded to Section B “Vendor Onboarding Forms and Agreements;

3. Section 5 - Company Proflle — the litigation that must bes disclosed has
been broadened by removing the qualifier “in which an adverse docision

might result in & material chenge in the company’s financial condition or
frture viability™.

4, Section8- P
has been added a!ong vrim a fink to the required onboardmg documents to
require the Vendor awarded the Contract to execute the onboarding
documents and agreements before commencing work under the Contract;

5. Appendix B - original Appandix B was updated by replacing the 2019
version of the P-37 form with the February 2023 varsion; and

6. Appendix C - original Appendix C was removed and originel Appendix D
" (Proposal Transmiittal Lattar) was renamed as Appendix C, and the dates
' on the Transmittal Letter were updated/extended.

CONTACT: Roger Marchand

TEL. NO.: (603) 230-5074

AGORESS ik (ESTER | poet G

= O COERLD reL No. (003 LUY, 3200 ¥ U

(Please type or print name)

RFP ADDENDUM #1
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RFP REV 2023-02 STRATEGIC COMMUNICATIONS
AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

Attachment B - Maontagne Powers Offer Sheet

f) Cost/Pricing

Whila a specific budget was nol definad, based on our experience, wa recommend the following budget at our discounted stale
agency rate of $150/hour (standard hourty rate is $200/hour). This wou!q anabte us to provide 8 high level of service and address the
itlems oullined in the detailed work plan - including newer items surmounding branding / social media.

Cost ftem

Develop, maintain and implernent a strategic
communications and public reiations plan

Oevelap and maintain a strategic communication and
initiative catendar for the State

Deovelop and mainlain influencer list for NHDRA,

Develop and maintain relationship building program lor
Meals and Rentals Tax Operators

Develop and maintain a media inltiative program both
reaclive and planned

Tatal Monthly Hours & Budget
Total Annual Hours & Budgst

- MONTAGNE POWERS

-Hours {monthly) Hourly Rate Hours x Hourly Rate
{monihly)

10 $150 $1.500
2 5150 $300
2 $150 3300
2 5150 $300
6 $150 $300

22 $150 $3,300

264 $150 $39,600



Attachment C

State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanian, Secretary of Siate of the State of Now Hampshite. do hereby conify that MONTAGNE POWERS, LLC is
o New Hampshire Limiied Liability Company registered to tronsact busincss in New Hzmpshire on April 12, 2007. | further
centifly thai e} fees end documents required by the Secrowry of Stete’s office have been received end is in good standing as for as

this oflice is concerned.

Busincss ID; ST6010
Centificate Number: 00062021850

T™N TESTIMONY WHEREOQF.

I hereto sct my hand and cause o be alfixed
the Seal of the Swate of New Hzmpshire,
this 11th day of Apeil A.D. 2023,

David M. Scanlan
Sccretary of Suate




CERTIFICATE OF AUTHORITY

The undersigned, being the sole managér (the “Manager”) of Montagne Powers, ILLC,— a New
Hampshire limited liability company (the “Company™), hereby certifies that (1) the Manager is the sole
manager of the Company and is qualified and authorized to make this cetification and to give this
certificate, and (2) per RSA 304-C:83, |, the person identified below (the “Authorized Person”) is
authorized 1o take all action and to prepare, execute, deliver, and file all such agreements, amendments,
instcuments, documents, and cetificates in the name and on _bcﬁa]f of the Cbmpany that are necessary or

convenient to bind the Company contractually with the State of New Hampshire.

Autborized Person:

Edward J. Powers Itl, Member

IN WlTN]éSS WHEREQF, the undcrsig;led, Manager has e:gecutcd this Certificate of Authority

. as of the date writien below to be effective as of June 20, 2023, This certificate may be signed and delivered

electronically and is binding to the same extent as an original, ink-signed cgniﬁca(e.

MONTAGNE POWERS, LLC
A New Hampshire limited liability. compgniy

Name: Scott A. Tranchemontagne

Its: Sole Manager
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ACORD' : CERTIFICATE OF LIABILITY INSURANCE S mAse—

4/24/2923

THIS CERTIFICATE IS ISSUED AS A MATTER OF DdFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLBER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY QR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFDRDED BY THE PCLICIES
BELOW, THIS CERTIFICATE OF INSURANGE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the carficats NolSsr Ia an ADDITIONAL INSURED, the policy(ies) must ba andomsed. ! SUBROGATION I3 WAIVED, sublect to
the terms and conditions of the policy, cartain poficiss may require an endorsement. A statsment on this certificats ¢oos nol confer rights to the
cantiicato holder in Heu of such endorsement(s).

PROCUCER TR, Do Dayo
Wiecrorex Insurance . %‘ﬂ (603) 665-3311 i lgn_vg 14} B-4413
166 Concord 8t. | poomizy; donnefwiginsutance. cos
WIS AFPOROIN) COVERRAQE. A ¥

Hanchester B 03104 " | vommgna: Poerless Indesnity i 18333
LA waswn o Libarty Hutusl - 24198
Montagne Fowars, LLC mmmen g Risk Plecement Ssrvices, Inc.
814 Els Street Suite 205 R O :

SrURER £ o
Hanchastar KR 03101 s T
COVERAGES CERTIFICATE NUMBER: 23-24 AX REVISION NUMBER:

THIS IS 1O CERTIFY THAT POLICIES OF INSURANC TED BELOW HAVE BEEN 1SIUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERI
INDICATED. NOTWATHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFOROED BY THE POUCEE S DESCRIBED HEREIN 13 SUBJECT TO ALL THE TERMS,
EXCLUSMONS AND CONDITIONS OF SUCH POLICIES. LIMITE SHOWN MAY HAVE BEEN REQUCED BY PAID CLAIMS,

rroe (KO TERNT "FOLCY LT | FREVILF =
7, G L L3 LY roycy MyuggrR  LIMWERITO L0 DO
L AR BALH OUCURRENCE [ 1,000,000
| OO TONERTRL
Al ) cuwmamce [z ] ocom By 50000
- R BLASTIONVIA (34} /3172023 | 33172074 | waD B Py enw perven [l 3,000
- : | PERSONAL & 4DV WY L8 1,000.000
CENL MICRICATE LT APPLIES FER: GENERAL AGGREGAT E ) 2,000,000
roer [ 108 [ | mooucTs . coumorano [ 2,000,600
gnen, i : i
TOAIAS SVGLE CIIY
'imunlun | Ea rraern 1 1,000,000
A ] ARY AUTO BOAY AIRY Pe pran) | §
S :tlltc- 2 %@0“: SLITLOITLE (24) sfr1r008 | 87300024 [ RODMY WAMY Pur acoe) | 8
¥
|_| HREDAUTOS ATOS | ey ket
L]
X | usamEws Las = | ocoun EACH OCTUARENCE § 3,000,000
s EXCLLS LAN CLAIMS MADE ACGREGATE ] 3,000, 000
m.m.!.m_mm X VOSTIN I 24 372171023 | /2173024 v
AR EaCHERY ABLTT | {gnga | {en
sy E3A, OYERT” LLASKLITY Yin .
L A ML TVE £h EACH ACCIOENT 1
OFMCIRAMEMSER EXCLUDED? NiA
(M antatary i 114 €1 DEASE . EA EUPLOVEE | 3
L] St e T
ofscw oF OF puwy EL CEMEATE - POLCY LT | 3
C | cofussional Liabilicy COMMPI €1491172-003 /108002 $73%/2023 | Ume 5,000, 000
D | Cytar RCNCYR #3503 8631 /1872022 /1571023 | L 31,000,000
TROm OF H IVEHICLES (ACDRD 141, Addibessl Rmmartes Butspdule, My W0 SRRERGd ¥ mare apass ls rguired)

The cercificate holder is nanad as Additional Insursd with regards to lisbility if required by signad
writtan contract or agreamant,, 30 day Cancmllation notice exception: 10 days cotice aspplies for
non-paymant of preaiua andfor substantisl increase in hazard, Policy BIAST101714-20 iacluodes Dusiness

Parsonal Property in che amount of $20,000 at Repl t Cost of loas Epecial Foro with 100%
co-insurance i
CERTIFICATE HOLDER CANCELLATION

Roger.Marchandfidra.nh, gov
SHOULD ANY OF THE ABOVE DESCRIBED POLICSES BY¥ CANCELLED BEFORE

NH Department of Revenue Adninistration THE EXPIRATION DATE THEREQF, NOTICE WILL BE OELIVERED 1N
; DANCE WITH THE POLICY PROV 3
109 Pleasant St. ACConpARCE RN e

PO Box 437

Concord, MR 03302-0457 AUDIORLED NESNE SENTATVE

[Revezr, wieczorek/oiD W
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© 1832-2014 ACORD CORPORATION. All Aghts ressrved.
ACORD 15 {2014/01) Tha ACORD name and logo are registored marks of ACORD
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Acord”

CERTIFICATE OF LIABILITY INSURANCE

DATE (MMOOYYYY)
03/26/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE POUCIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOY CONSTITUTE A CONTRACT BETWEEN THE
ISBUTNG INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: if the certificats holder Is sn ADDITIONAL INSURED, the poficy{les) must be endorsed. if SUBROGATIONIS WAIVED,
subject to the terms and condillons of the policy, certain poicles may require an sndorsement. A statemant on this certificsts does
fict confar righta to the cartificats holder In lleu of such endorsement{s).

;’POT:E.GO S G o CONTACT NANE:
INSURANCE GROU!
E te PFHORE {888) 250- 200 FAR
78250848 A, e, Lty G, Na):
375 WOODCLIFF DRIVE STE 103 R 00K -
FAIRPORT NY 14450 :
WEUREALS) AFFORDING COVERAGE NACSH
suxe a: Twin Gity Fire Insurance Company 258
WEURED MSURER D
MONTAGNE POWERS LLC WOURERC ;
814 ELM ST STE 205
MANCHESTER NH 03101-2130 EISUREND:
MIUREA L -
INSURER F :
COVERAGES CERTIFICATE NUMBER: . REVISION NUMBER:

THIS (5 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITHON OF ANY CONTRACT OR QTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HEREW IS SUBJECT TO ALL THE

TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
SURR| PR VO |

Thozs usual io the Insured's Operations.

[ ADOR, [ FOLCY B
TYPE OF INSURANCE POLICY HUNBER LherTs
LD DEWDOTYYY) L IMKDOTY YYY)
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE
]mtusmnzl:loccm ]
LEEELSER (Ba aceuneoral
MED EXP (Asvy org peraon)
[FERSONAL § ALV WLIORY
GENL AGGREGATE LUMIT APPLIES PER GEMERAL AGGREGATE
PRO- L
WDm D oc PROQUCTS - COMPOP AGG
OTHER:
AUTOMOSILE LIABLITY TOMBINED CGLE LT
_— LEs secicent)
ANY AUTO ' BOOLY SHILIRY {Far prbrnent)
] ALL OwED SCHIDIALED
|__{auTOS MTOS BOORY BNJURY (Par accidant)
HALT MON-OWHED "FROFEHTY BAMAGE
| |s0s AUTOS {Par it}
[ Jumentiia uas | ﬁi EACH OCCURRENCE
EXCESS UAB
MADE AGGREGATE
RETENTION §
X [
AND EXMLOVERT LIABIITY E ER
:;mgwmmzcumz o EL. EACH ACCIOENT $1,000,000
& OFFICERMEMSER EXCLUOED? E A 76 WEG GDO758 OU4/2023 | 042024 T, DISEASE -£A EMPLOVEE $1,000,000
[Mandatedy I N¥K) r
¥ s, dancile iy &L ORSEASE . POLICY UMIT $1.000,000
RESCRIFTYON OF OPERATIONS bty
| DESCAP TION OF OPERATION / LOCATIONS / VERICLES (ACORD 121, AdEitonal Remarhs Sehathlt, may S8 STached N mive space fs revirod)

CANC

Cea
Deportman of
Revenus Administration

109 PLEASANT ST PO Box 457
CONCORD NH 03302-0457

ELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CAMCELLED
BEFORE THE EXPSRATION DATE THEREQF, NOTICE WitL BE DELIVERED

IN ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORITD REPRESENTATIVE

ACORD 25 {2018/03)

© 1538-2018 ACORD CORPORATION. All rights reserved.

Tho ACORD nzme and logo are registasred marks of ACORD



