GOVERNOR Christopher T, Sununu
NH cHalrRMan Debra M. Douglas
S COMMISSIONER H. Andy Crews
coMMissioneR Erle B. Pierce

Over $2 Billion and Counting for our Schools EXECUTIVE DIRECTOR Charles R. Mclntyre
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February 20, 2024

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

The New Hampshire Lottery Commission (Lottery) requests authorization for a sole
source amendment to extend the contract with Intralot, Inc. of Duluth, Georgia (vendor #
201001) for the Lottery’s central gaming system and associated services by an additional fifteen
(15) months from June 30, 2025, to September 30, 2026, effective upon Governor & Council
approval, at the same contracted rate. The original contract was approved by Governor &
Council on September 9, 2009, item #133; amended April 17, 2013, item #98, amended April 23,
2014, item #78, amended February 7, 2018, item 3 41, and amended November 25, 2019, item #
72A. 100% Lottery Funds.

EXPLANATION

The Lottery is proposing a fifteen (15) month extension of the contract for the retail
lottery gaming system and associated services with Intralot, Inc. This contract was first entered
into on September 9, 2009, with services commencing on July 1, 2010. Over the past fifteen (15)
years, the contract has been amended four (4) times to add additional scope and services and to
extend the term of the contract.

In November of 2017, Amendment # 3 of the agreement added an iLottery gaming
platform and services to the scope of work and extended the contract term to June 30, 2025,
Presently, both the retail gaming system and iLottery gaming system are provided under the
Intralot contract. The Lottery intends to separate the iLottery and retail gaming systems into
separate contracts beginning on July 1, 2025, and has completed a separate procurement process
for the iLottery system.

The Lottery has determined that the simultaneous expiration of the iLottery and retail
gaming system contracts is likely to cause a significant disruption in the business operations of
the agency and will overburden the staff who support both retail and iL.ottery products.
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Accordingly, the Lottery believes that a brief extension of the Intralot contract is in the best
interest of the State. In addition to extending the term to September 30, 2026, the proposed
extension will'remove outdated scopes of work including iLottery and lottery retailer-based
sports betting. This extension will allow the Lottery to complete and stabilize the iLottery system

. conversion before addressing a potential retail gaming system conversion on October 1, 2026.

Based on the foregoing, Lottery requests approval of this contract amendment.

Reﬁful&;?b?l?l/

Charles R. Mclntyr
Executive Director
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Amendment S to
Contract Dated July 1, 2010
Between the New Hampshire Lottery Commission
and Intralot, Inc.

This Amendment No. 5 (“Amendment”) is made and entered into by and between the
New Hampshire Lottery Commission (“NHLC) and Intralot, Inc. (“Intralot” or “Contractor”),
collectively referred to as “the Parties”, as follows:

WHEREAS, the Parties entered into a contract agreement for a lottery gaming system
with associated services and equipment approved by Governor & Council on September 9, 2009,
(Item #133) and commencing on July 1, 2010; -

WHEREAS, the Parties amended this agreement (Amendment #1) on February 27, 2013,
which was approved by Governor & Executive Council on April 17, 2013, (Item # 98) to provide
enhancements to the gaming system;

WHEREAS, the Parties further amended this agreement (Amendment # 2} on April 10,
2014, approved by Governor & Executive Council on April 23, 2014 (Item # 78) to extend the
completion date of the agreement by four years to June 30, 2020;

WHEREAS, the Parties further amended this agreement (Amendment # 3} on November
16, 2017, approved by Governor & Council on February 7, 2018 (Item # 41) to add scope of
work to the contract and extend the completion date by five years to June 30, 2025;

WHEREAS, the Parties further amended this agreement (Amendment # 4) on November
8, 2019, approved by Governor & Council on November 25, 2019 (Item # 72A) to add scope of
work to the contract related to sports betting;

WHEREAS, the contract as amended includes scopes of work for a lottery gaming
system and associated services, an iLottery gaming platform which has been subcontracted by
Intralot, and a parlay sports betting system;

WHEREAS, NHLC has initiated a public procurement process for an iLottery platform
and associated services with an anticipated contract start date of July 1, 2025 (RFP Lot 2023-02);

WHEREAS, NHLC and Intralot have mutually agreed to not launch the parlay sports
betting system to focus on the support and enhancement of traditional retail lottery products;

WHEREAS, NHLC believes it is in the best interest of the state to initiate the contract
process for the lottery gaming system after the completion of the iLottery contract process to
minimize disruption in the business operations of the NHLC and to ensure continued revenue
creation for the Education Trust Fund;



WHEREAS, the Parties have agreed to amend the contract to extend the completion date
by an additional 15 months, remove outdated scopes of work, and provide additional retail and
marketing support;

NOW, THEREFORE, for the reasons set forth above, the Parties wish to make further
amendments to this agreement as follows:

l. Paragraph 1.7 “Completion Date™ is amended to read “September 30, 2026.”

2. Amendment 3, Schedule B is amended to include the following:

“This Schedule and all terms and conditions set forth herein shall expire at the end of the
day on June 30, 2025, unless agreed to in writing by the Parties. For avoidance of doubt, the
Parties expressly agree that any form of payment or renumeration for the sale of tickets over the
internet and or mobile devices, memorialized in Amendment 3 will terminate as of 11:59PM on

June 30, 2025.”

3 Amendment 4 is deleted in its entirety and all terms and conditions included in
that Amendment are null and void.

4. [ntralot will provide retail and marketing support as detailed in Schedule A
effective on the approval of this Amendment by Governor & Executive Council.

9. Except as expressly amended or modified hereby, all terms, conditions and
provisions of this agreement are and shall remain in full force and effect.

[Signature Page Follows|



NOW THEREFORE, the Parties set their hands and execute this Amendment on the

dates set forth below:
e ”
s (el
Intralot, Inc. 4 .

New Hampshire Wew Commission
3

b Wy mEwlen  wy Ml Mobhoptss
Title: 12?6? M/\l W DN‘!(# Title:  £&0
Date: L) / { r/‘ / a ‘;/ Date: 26, /2, 2224

Notary Public/Justice of the Peace

COUNTY Dc/%ﬂ-gé STATE fﬁ@ﬁi“ ,

On the / ﬂ'e—deay of %&é?ﬁwr i ZOﬂpemonally appeared before me ,
the ahove named A/ Lo/ak in hié/her capacity as authorized representative of
, known to me or satisfactorily proven, and took oath that the
foregoing is true and accurate to the best of his’her knowledge and belief.

In witness thereof, I hereunto set my ha official s

Nota;)(ﬁub i¢/Justice e Peace
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épproved as to form, substance and execution by the Attorney General this s day of
2024,

Office of the Attorney General:

LA

By: R ack’C. LesPrfave
Title: Sos il Bfoomey 5;”,5/&/

Approved by Governor and Executive Council on:

Secretary of State:




SCHEDULE A

SUPPLEMENTAL RETAIL AND MARKETING SUPPORT

l. Intralot will provide 40 like new refurbished WinStation terminals at no charge to NHLC.
Roll out of this equipment will begin on the effective date of this Amendment and will be
complete no later than September 30, 2024, unless otherwise agreed to by NHLC.

2. Intralot will provide 40 like new refurbished MP terminals (kiosks) at no charge to
NHLC. Roll out of this equipment will begin on the effective date of this Amendment and will
be complete no later than July 1, 2024, unless otherwise agreed to by NHLC.

3. Intralot waives the monthly lease fee for the equipment identified in paragraphs | & 2 for
the remainder of this Agreement. NHLC may utilize this equipment to supplement or replace
existing equipment in the field.

4. Intralot will remove and replace all chronically malfunctioning equipment currently in
the field at no additional cost to the Lottery. For the purposes of this provision, “chronically
malfunctioning” shall be any equipment requiring three service calls within a thirty-day period.

3. Intralot will develop and deploy two new Fast Play games per fiscal year for the
remainder of this Agreement beginning in Fiscal Year 2025. The Parties agree that the Lottery
Commission will be entitled to a $250,000 credit for any year that Intralot fails to meet this
requirement, as liquidated damages under the relevant section of this agreement. For the
purposes of this section a “family” of Fast Play games shall be considered one game, and a
“family” of Fast Play games will have a maximum of three different price points. The total
number of Fast Play games to be delivered under this Section 5 for the remainder of the term of
the contract, including any extensions, will be no more than four (4) games. The Lottery
acknowledges that in order for Intralot to comply with its obligations under this Section 5, the
FRS for each Fast Play game must be approved by the Lottery in writing at least six (6) months
prior to the scheduled delivery of such Fast Play game for UAT.

6. Beginning in Fiscal Year 2025 and on a quarterly basis until September 30, 2026, Intralot
will develop and deploy new Keno draw shows. The total number Keno draw shows that will be
delivered for the remainder of the contract, including any extensions, will be no more than eight
(8) games. The Parties agree that the Lottery Commission will be entitled to a $25,000 credit for
each Fiscal Year that Intralot fails to meet this requirement, as liquidated damages under the
relevant section of this agreement. The Lottery acknowledges that in order for Intralot to comply
with its obligations under this Section 6, the FRS for each Keno draw show game must be
approved by the Lottery in writing at least 120 days prior to the scheduled delivery of such Keno
draw show for UAT.



7. The total number of games and keno draw shows to be delivered by [ntralot under
Section 5. and Section 6. hereinabove, will be no more than twelve (12). The Lottery reserves the
right to request additional game(s) by choosing to replace in one-to-one ratio the appropriate
amount of the twelve (12) games or Keno draw shows.

8. Intralot will provide support to retailers and prospective retailers by providing a state-of-
the-art training portal approved by the Lottery Commission, such approval not to be
unreasonably withheld or delayed.

8. Intralot will provide onsite Quarterly Business Reviews as required under Section 3.5
with the Chief Commercial Officer in attendance for the remainder of this agreement.

9. [ntralot will provide a local marketing employee, who will work for Intralot but dedicate

100% of their time to the NHLC’s interests.

10.  Intralot will install an HVAC unit as deemed necessary by NHLC staff in the [CS room at
Intralot offices at their Concord location.
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CE'RTIFIC'A'TEOF LIABILITY INSURANCE

OATE (MM/DD/YYYY)
11/312023

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NOQ RIGHTS UPON THE CERTIFIC ATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certilicate holder-Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorned.
it SUBROGATION IS WAIVED, 'subject to the terms and conditions of the policy, certaln policles may requlre an endorgement. A statement on
_this cerlificate does not-confer rights to.the certificate holder In lisu of such endorsement(s). . . : o ,

PRGDUCER
Palmer & Cay, LLC

3050. Peachtree Road, NW
Suite 475

MAIL
| ADDRESS

NAME:  Libby Sun

PHORE 404-633-5800 . | TA% Hoy: 404-991-6060

: Ilbby.sun@b_almerandcay_.cbm

Alanta GA 30305-2206 INSURERYS) AFFORDING COYVERAQE NAIC#
INSURER & : Charter Oak Fire Insurance Company - 25615
'INSURED 35 \wsumen B : Great American Insurarice Co 16681
'1"'1%86'3&'-.21;5" ology. Circle INSURER ¢ : Travelers Property Casualty Company of America 25674
Duluth GA 30087 INgURER D : Travelers Casualty & Surety of América. 31194
INSURERE :
INSURER F :

COVERAGES

CERTIFICATE NUMBER: 2134093969

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TQ ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADBLSUERA]

EFF
Ny TYPE OF INSURANCE NSO | wyp POLICY NUMBER (RSADBIYYYY) | (MWOB YY) LTS
& | X | coumERCIAL GENERAL LIABILITY 630-4655M850 1172023 | 111172024 | EACHOCCURRENCE $1.000.000
DAMAGE TO HENTED
| cLamsmapE OCCUR PREM! $1,000,000
| MED EXP {Any one person) $ 10,000
[ PERSONAL 8 ADV INURY | $1.000,000
GEN'L AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE $2,000,000
X | oucy [ ] 5 PRODUCTS - COMPIOR AGG: | $2,000,000
OTHER: - $
A | AUTOMOBILE LABILITY 810-01840233 1912023 | 111112024 | GOMBNEO SINGLELMIT 51,000,000
X | anY AUTO ' BODILY INJURY {Perperson) | §
[ | OWNED SCHEDULED
| ffion [ GE Bt
h :
.| AUTOS oMLY AUTOS ONLY | {Per accident; : $
$
c | X |usereiatiae | X [ pecun CUP-7J306458 11142023 | 117472024 | EACH GCEURRENCE $ 10,000,000
EXCESS LIAD CLAIMS-MADE AGOREGATE $ 10,000,000
oeo | X | reTenTions 10 ann $
D |WORKERS COMPENSATION UB-7J455687 1112023 | 1nzoze X [ B | ER"
AND EMPLOYERS' LIABIUTY YIN
ANYPROPRIETOR/PARTNER/EXECUTIVE . E.L. EACH AOCIDENT $1,000,000
OF FICERMEMBEREXCLUDED? NiA -
{Mandatory in' NH) E.L. DISEASE - EA EMPLOYEE! § 1,000,000
M yos. describe under 5
| Dégmprm OF OPERATIONS befow E.L. DISEASE . POLICY LIMIT | § 1,000,000
B | Excess Lisbillty TUE 0180634 13 11172023 | 11/172024 | Esch Occurrence $ 10.000,000
Aggrepats $ 10,000,000

JESCRIFTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additiona! Remarks Schedule, may be attached 1! maore spaos is required)

Proof of insurance

~ERTIFICATE HOLDER

CANCELLATION

New Hampshire Lottery
14 integra Drive
Cdncord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

(Pl

\CORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights resarved.

The ACORD name and logo are registered marks 6f ACORD
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DATE {MM/DO0/YYYY)

COrRD RANCE ;
ACO¥# CERTIFICATE OF LIABILITY INSURANCE : 11/312023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED-. BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE-A CONTRACT' BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

. IMPORTANT: If the certificate holderis an ADDITIONAL INSURED, the policy{les) must have ADDITIONAL INSURED provisions or be endorsed.
it SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policles may require an endorsement. A statement on
this certificate does not conter rights to the ceriicate hadlder in llsu of such endorgemenit(s). . )

?oloucen& cay, e oﬂ{m Libby Sun
3050 Peschties Road, NW N ), 404-633-5800 (A% uoy 404-991-6080
Suite 475 | 5DbAEss; libby.sun@palmerandeay.com
Atignta GA 30305-22086 : INSURER{S) AFFORDING COVERAGE NAIC #
INSURER A : Federal Insurance Company 20281
INSURED %! msymen e : Continerital Casualty Company 20443
Intralet, Inc ] -
11360 Technology Circle. INSUREAC:
Duluth GA 30087 [ INSURERD :
INSURER £ :
i , : INSURERF : 7
COVERAGES . CERTIFICATE NUMBER: 14183584825 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING -ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CEATIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUGED BY PAID CLAIMS.

ADCLISUBET POL) .
il TYPE OF INSURANCE S0 | vy | - POLICY NUMBER (kDB | paERONYYD | LTS
COMMERCIAL GERERAL LIABILITY EACH OCCURRENCE s
| DAMAGE TO RENTED
| cLamsmape D OCCUR MiS H
MED EXP [Any ong persan) $
|| PERSONAL 8 ADV INJURY |3
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE )
poucy 8% [ e PRODUGTS - COMP/OP AGG | §
| OTHER: ! d
AUTOMOBILE LIABILITY &m:amsonsmet.s LIt s
ANY AUTO ‘ BODILY INJURY (Perperson) | §
| OWNED SCHEDULED "
l...{ AUTOS ONLY AUTOS . BODILY INJURY {Per accident) | §
HIRED NON-OWNED | PROPERTY DAMAGE s
|| AUTOS ONLY AUTOS ONLY | {Per sccideni
3
UMBRELLALIAB OCCUR EACH OCCURRENGE $
EXCES3 LIAB CLAIMS-MADE AGGREGATE $
oeo | | RETENTIONS $
WORKERS COMPENSATION - oTH:
AND EMPLOYERS' UABILITY - [SRne [ TERE_
ANYPROPRIETORPARTNER/EXECUTIVE €.L. EACH ACCIDENT )
OF FICERMEMBEREXCLUDED? NIA
tMandnory um E.L. DISEASE - EA EMPLOYEE] §~
| DS Tion o o OPERATIONS betow E.L. DISEASE - POLICY LMIT | §
A [ Crire JDB048614 11172023 | 11/1/2024 |Employes Thet $10,000,000
B8 | Fiductary Liablity/EPL 652187527 1171/2023 117172024 | Aooregate Limd SIMASIM

JESCRIFTION OF OPERATIONS / LOGCATIONS / VEHICLES {ACORD 101, Additional Remarks Scheduls, may be allached if more space Is required)

-ERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE. WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

NH Lottery Commission
14 Integra Drive AUTHORIZED REPRESENTATIVE

Concord NH 03301
Pl

© 1988-2015 ACORD CORPORATION. All rights reserved.
+CORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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AR Certificate of Incumbency
a and
Authority
INTRALOT, Inc.

I, Jay M. Lapine, being the Secretary of INTRALOT Inc., a Georgia corporation, do hereby
' 'certify that as of the date of this Certificate the following persons are duly qualified and
acting Ofﬁcers of INTRALOT Inc, holding the offices set forth opposite their names below.

_ Further, said Officers are empowered to act on behalf of and bind the Corporation

- consnstent\wmh the By-Laws, Board of Directors Policies, and any enabling resolutions of the
" Board ofDlrectors

Office

Nikos Nillcll'olakdpoulos . CEQ’
Kostas Antonetsis CFO
Terry Patterson Coo

. IN WITNESS WHEREOQF, | have executed this Certificate on behalf of INTRALOT Inc., this
February 16,2024.

Jay M. Lapine, Secretary & Special Counsel

SRR |\ Tl
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il

| __ | State of New Hampshire
el gl Department of State

" CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that INTRALOT, INC. is

" ' Georgia Profit Corporélion registered to transact business in New Hampshire on February 09, 2009. [ further certify that all fees

and docﬁmcms.rcquircd by the Secretary of State's office have been received and is in good standing as far as this office is

concerned: .

[

=+ Bisiriess ID 608368
-~ Certificate Number: 0006279191

W IN TESTIMONY WHEREOF,
% l‘he;cfto set my hand and cause to be affixed
" the Seal of the State of New Hampshire,
: this 13th day of July A.D. 2023.
R ' David M. Scanlan
b . Secretary of Statc
: b




G&C 11/25/2019

Item #72A
i 4 ; GOVERNOR Christopher T. Sununu
NH CHAIRMAN Debra M. Douglas
i . commissIONER Pauwl J, Holloway
coMMISSIONER J. Chrislopher Williams
Over $2 Billion and Counting for our Schools EXECUTIVE DIRECTOR Charles R. McIntyre

November 8, 2019

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTIONS

Authorize the New Hampshire Lottery Commission to enter into a contract with Crown NH Gaming, LLC
d/b/a DraftKings of Boston, Massachusetts (vendor #312289), to provide sports betting systems, equipment,
and services to operate mobile and retail sportsbooks within the State effective upon Governor and Council
approval through June 30, 2026 with an option to extend by two additional terms of two years each. Further
authorize the New Hampshire Lottery Commission to amend its contract with Intralot, Inc. of Duluth, Georgia
(vendor #2010001), to add a scope of work to provide sports betting systems and services to operate lottery-
based sports wagering. The original contract was approved by Governor & Council on September 9, 2009
(item #133) and commenced on July 1, 2010 and has previously been amended with approval of Governor &
Council on April.17, 2013 (Item #98); April 23, 2014 (Item # 78); and February 7, 2018 (ltem # 41). The
proposed amendment will not extend the term of the contract, which is set to expire on June 30, 2025. 100%
Lottery Funds

The Lottery Commission respectfully requests that the new contract with Crown NH Gaming, Inc. and the
amendment to the Intralot, Inc. contract be considered as a single requested action as the scopes of work are
complementary of each other and are intended as part of a single sports betting project within the state.

Funding for these initiatives are based on revenue sharing plans, and are described in Exhibit B of both vendor
contracts.

EXPLANATION

The General Court recently passed RSA 287-1 which authorized sports betting within the state under the
general supervision of the New Hampshire Lottery Commission. The statute permits wagering-at no more than
10 sportsbook retail locations, through a mobile/internet-based wagering platform, and finally a more restricted
form of sports betting at New Hampshire Lottery Commission retailers. Each of these sports betting channels
is to be operated by a contracted agent of the lottery and/or directly through the New Hampshire Lottery
Commission with the support of vendors.

RSA 287-1:4 required a specific and unique competitive bid process to select the Lottery Commission’s agents
or vendors. Specifically, the statute requires that the Lottery Commission do an initial review of proposers to

_é"é &y Live Free or Die
'%5 H New Hampshire Loitery Commission 14 Integra Drive Concord, New Hampshire 03301
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His Excellency, Governor Christopher T. Sununu November 25, 2019
and the Honorable Council page 2

State House

Concord, New Hampshire 03301

ensure that they meet specific standards of capability, integrity and financial stability. Following that review,
the law compels the Lottery Commission to “select a group of bidders who best meet the criteria...and select
from that group the agents whose bids provide the state with the highest percentage of revenue from the sports
wagering activities covered by the bids.”

In order to meet the requirements of RSA 287-1:4, the Lottei'y Commission released a Request for Proposals
(“RFP”) on August 7, 2019. The RFP initially sought to evaluate proposers solely on the technical requirements
set forth in the statute. The Commission’s selection committee would perform a review and scoring of the
technical proposals and identify the proposals that were best qualified for proposal and invite those proposers
to submit a price proposal. As the statute allowed for one or multiple agents, the Commission permitted
variable pricing setting forth different prices given different levels of awards. This process allowed the
Commission to determine whether an exclusive agent or multiple agents would provide “the highest percentage
of revenue to the state” as required by law. '

The Lottery Commission’s selection committee was comprised of the following individuals:

¢ Charles Mclntyre, Executive Director: Mr. Mclntyre has served as Executive Director of the Lottery
since June of 2010. Prior to accepting that position, Mr. McIntyre served as Assistant Executive
Director and General Counsel for the Massachusetts Lottery for seven years. Prior to that, he was a
senior prosecutor in the Special Investigations Unit of the Norfolk District Attorney’s office.

¢ Katie Brown, Online Games Manager: Ms. Brown has worked with the Lottery Commission for five
years and manages the Commission’s loftery central system contract. Prior to joining the Lottery
Commission, Ms.. Brown worked in private industry for several leading lottery companies. Ms. Brown
has over |5 years’ experience in implementation and operation gaming technology systems and
services globally.

e Jay Lau, Data and Product Manager: Mr. Lau joined the New Hampshire Lottery Commission in 2018
and is responsible for managing the Lottery’s instant ticket games for traditional retailers and for the
Lottery’s online platform. Prior to joining the Lottery, Mr. Lau worked in the high-tech industry for
several industry leaders such as Siemens, SpeechWorks International, Kronos, CA Technologies, and
Amadeus.

¢ John Conforti, Chief Compliance Officer: Mr. Conforti joined the Lottery Commission in May of 2018
and is responsible for ensuring that the Commission and its licensees and contraclors operate in
conformance with all applicable laws and regulations. Prior to joining the Lottery Commission, Mr.
Conforti served as an Assistant Attorney General at the New Hampshire Department of Justice as the
contracts and procurement specialist.

Following a thorough review of the 13 proposals submitted and select oral presentations, the selection
committee completed the scoring of the technical proposals and determined that there were three mobile
proposals, two retail proposals, and one lottery proposal that were best qualificd for award based on the criteria
in the statute and the RFP. A summary of the technical scoring of proposals is attached for your review.

The selection committee opened the cost proposals from the identified contractors and reviewed what

combinatian of awards would provide the highest revenue percentage to the state as required by law. Based on
Oy Live Free or Die

New Hampshire Lottery Commission 14 Integra Drive  Concord, New Hampshire 03301
TEL 603.271.3391 FAX 603.271.1160 TDD 1.800.735.2964 www.nhlottery.com
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State House

Concord, New Hampshire 03301

these criteria, an award of one contract for the mobile and retail channels was tendered to DraftKings and one
lottery channel contract was tendered to Intralot. A summary of the pricing proposals is attached for your
revicw.

DraftKings achieved the highest technical score for both mobile and retail channels. The selection committee
made this determination based on DraftKings superior mobile application, first class sports betting platform,
its strong market brand and player base in New Hampshire, overall commitment to the New Hampshire market
and evidence of success in both the retail and mobile implementations in other States. Additionally, DraftKings
price proposal as a sole provider of the mobile and retail channel delivered more than three (3) times the
percentage of revenue to the State than would be derived from a multiple agent market.

Intralot was one of only four companies who bid for the more restricted lottery channel sports wagering. Of
those companies, Intralot had the most comprehensive plan on how to make the more restricted product operate .
in the lottery retailer network. Other proposals were largely based on associating the lottery product with retail
and mobile channels and did not clearly identify a viable lottery-based channel. Accordingly, the selection
committee did not find that any of the other proposals were qualified for a potential award. In addition, Intralot
has extensive experience in providing sports betting products in Europe, Africa and Asia and will soon be
implementing sportsbooks in the United States.

Based on the foregoing, the New Hampshire Lottery Commission respectfully requests approval of the

requested action.
A “/ZZ
' Charlci)yclnmc

Execuliye Director

Live Free or Die
New Hampshire Lottery Commission 14 Integra Drive  Concord, New Hampshire 03301
TEL 603.271.3391 FAX 603.271.1160 TOD 1.800.735.2964 www.nhlottery.com




Amendment 4 to
Contract Dated July 1, 2010 -
Between the New Hampshire Lottery Commission
and Intralot, Inc.

This Amendment No. 4 (“Amendment”) is made and entered into by and between the
New Hampshire Lottery Commission (“NHLC) and Intralot, Inc. (“Intralot” or “Contractor”),
collectively referred to as “the Parties”, as follows:

WHEREAS the Parties entered into a contract agreement for a lottery gaming system
with associated services and equipment approved by Governor & Council on September 9,

2009 (Item #133) and commencing on July 1, 2010;

WHEREAS, the Parties amended this agreement (Amendment #1) on February 27, 2013
which was approved by Governor & Executive Council on April 17, 2013 (ltem # 98) to
provide enhancements to the gaming system;

WHEREAS, the Parties further amended this agreement (Amendment # 2) on April 10,
2014, approved by Governor & Executive Council on April 23, 2014 (Ttem # 78) to extend the
completion date of the agreement by four years to June 30, 2020;

WHEREAS, the Parties further amended this agreement (Amendment # 3) on
November 16, 2017, approved by Governor & Council on February 7, 2018 (Item # 41).to add
scope of work to the contract and extend the completion date by five years to June 30, 2025.

Now, therefore, the Parties wish to make further amendments to this agreement in the
form of a new scope of work for “Commission Directed Sports Wagering” as defined by RSA
287-I'4. This scope of work is a result of a competitive procurement process carried out under
RFP Lot 2020-01 — Sports Wagering Systems and Services.

This amendment will not extend the completion date of this contract and is contingent of
approval from Governor & Executive Council.

The Scope of Work is attached as Appendix 1 to this Amendment. All other terms and
conditions in the underlying Contract and Amendments remain in effect, unless otherwise noted
in the scope of work. '




. NOW THEREFORE, the Parties set their hands and execute this Amendment on the
dates set forth below:

IntralSt, _’fc.

/E%w—ﬁ_%‘)/

By: Byron E. Boothe, Jr.

Title: Interim CEO

Date: November ﬂg , 2019

Notary Public/Justice of the Peace
COUNTY of Forsyth STATE of Georgia

On the Qg day of November, 2019 personally appeared before me , the above named
Byron E. Boothe, Jr., in his capacity as authorized representative of Intralot, Inc., known to me or

satisfactorily proven, and took oath that the foregoing is true and accurate to the best of his/her
knowledge and belief.

In witness thereof, I hereunto set my hand and official seal.

\“\HI”H“” ,ﬂm 5 JM\;JM

\_\“G\BSON ) S, Notary Publi€’

N o )

' I NSSION 20 0 - p 3
§ c?‘;.-b*‘* -g"...( - My Commission Expires: /4. 7 /7 A0/
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APPENDIX I
Scope of Work

Commission Directed Sports Wagering

Section 1 — General Description of Work

Contractor will be the vendor providing services and support to the Lottery so that it may offer
“Lottery Conducted Sports Wagering” pursuant to RSA 287-1:4 which consists of Tier 11
sports wagering as defined by RSA 287-1 at lottery retailer locations.

Lottery reserves the right to enter into a contract with a separate entity or entities for mobile
sports wagering as authorized under RSA 287-1:7 and sports book retail operations as
authorized by RSA 287:1-5 during the term of the Agreement

Contractor agrees that the sports betting operations will be performed in compliance with all
applicable State and Federal laws.

Within forty-five (45) days of the “Effective Date” (defined as the date upon which all
required approvals for this Amendment by the State of New Hampshire have been obtained) of
this Agreement or such other timeframe as the Parties may agree to, the Contractor shall present
an implementation plan for review and approval by the Lottery. The implementation plan shall
set forth the Contractor’s schedule and general plan for launching the lottery sports betting
channel and shall be generally consistent with the applicable provisions of the proposal
provided in the Contractor’s response to the RFP Lot 2020-01 (“RFP”) in terms of timing,
scope, and schedule. Contractor shall set a schedule for launch of some, but not all, (but in any
event to be mutually agreed upon by the parties) of the proposed Tier Il wagering no later than
July 1, 2020, unless a later date is agreed upon between the parties.

Based on review and approval of the implementation plan, Lottery will issue a Notice to
Proceed to Contractorto begin the work.

Section II - Branding

Contractor will be responsible for branding their lottery sportsbook product consistent with the
Contractor’s RFP proposal. The final branding will be subject to review and approval by the
Lottery, which will not be unreasonably denied. Contractor agrees that to the extent it seeks to
usc the New Hampshire Lottery’s marks, trademarks, logos or other intellectual property such
use may be subject to a separate agreement relating to such use. Lottery reserves the right to
request an update or refresh on the branding at least one time during the term of this Agreement.



Section III — Retail Equipment and Hardware

Contractor is responsible for procuring all equipment necessary to operate and support the
sportsbook activities. Equipment shall be consistent in quality and nature to the equipment
identified in the Contractor’s RFP response. All self-service kiosks must be certified under GLI
Standard 20 and tagged with a unique identification number. Contractor shall provide a list of
kiosks to the Lottery with the identification number. All equipment that holds cash, or processes
transaction data shall be physically locked or otherwise secured in a manner approved by the
Lottery. Prior to starting operation, Lottery reserves the right to inspect the retail locations to
approve the physical security of the equipment.

Section IV - Hardware and Software

Contractor is responsible for providing all hardware, software and networking required to operate
the sportsbook in compliance with all legal and regulatory requirements (“wagering system”).
This obligation includes a requirement to provide periodic software updates and hardware
upgrades as may be reasonably requested by the Lottery. The Contractor’s betting system should
be consistent with the solution proposed in Contractor’s response to the RFP.” Contractor’s core
betting system must be certified using GLI Standard 33 for sports wagering systems. Contractor
is responsible to ensure that all wagers are originated and received within the State of New
Hampshire and that at all times the data remains within the State with the exception of
intermediate routing which may require transit out of state. Contractor shall provide the Lottery
with an updated network diagram of the components of the wagering system during the term of
this agreement. Material changes to the network diagram must be provided to the Lottery for a
compliance review. '

Contractor shall provide an updated equipment inventory for all key components for the betting
system including the retail components (if applicable).

Contractor shall place the servers that create and accept wagers (wagering servers) in a secure
location approved by the Lottery within the State of New Hampshire. If the Contractor chooses
to utilize third-party data centers, the Contractor shall provide a copy of the policies and
procedures for the data center relating to physical and logical security including surveitlance, fire
resistance and suppression, HVAC and uninterruptible power system.

Contractor shall have at least one production and one disaster recovery server that will be synched
to provide instant redundancy in the event of a failure of the primary server. Contractor shall
make efforts to locate the servers at separate geographic locations unless it is not feasible.

Contractor’s sports betting system must contain or integrate at least the following systems:

Content Management System

Data Feeds

Risk Management and Trading platform
Bet scttlement tools

oo ow



Contractor must receive permission from Lottery to make material changes to any of these critical
components of the sports wagering system prior to implementing any such change. A material
change would include utilizing a different vendor or software to perform these tasks. A software
upgrade or “like for like” change in equipment would not be considered a material change.

Section V — Consumables

Contractor agrees to be responsible for procuring and delivering sports betting related
consumables including playslips to retailer locations in a timely manner.

Section VI- Mobile Applications

Contractor shall provide a mobile application for iOS and Android operating systems in a
timeframe agreed to by the Parties but not later than one year after the Effective Date. The mobile
application shall allow players to build a bet slip that will become active in an authorized retail
environment. Contractor shall be responsible for ensuring that the applications remain compliant
with all security and content requirements promulgated by Apple and Google within a reasonable
time after these standards become known.

Section VII- Sports Betting Services

Contractor will provide personnel and systems to perform the following sports betting associated
services as set forth in Contractor’s response to the RFP:

1. Market Creation,;

Contractor will be responsible for creating sports wagering markets to be offered in the
Lottery Channel. Markets should be created utilizing the data, tools, and processes outlined in
the Contractor’'s RFP proposal. Contractor shall be responsible for creating a window when the
event may be offered and a cut-off time for wagering on the event. Prior to offering a type of
event (ie: MLB, NBA, NHL) or bet type (player proposition, teaser) for an event for the first
time, Contractor shall submit the markets or events to the Lottery for review and approval.
Once an event type or bet type has been approved, it requires no further approval from the
Lottery, however, the Lottery reserves the right to limit or restrict wagering on previously
approved events or bet types under the circumstances provided under RSA 287-1:13.

2. Odds Compilation and Management;

Contractor shall be responsible to formulate pricing for each event and bet type offered in

the lottery channel in a manner consistent with the Contractor’s response to the RFP and the
agreed upon Risk Management Plan. Contractor shall ensure that the pricing is based on
reliable information and data sources. Contractor is responsible for ensuring that the pricing on
the event is accurately conveyed to the bettor and that any inaccuracies are addressed as soon as
they are discovered. Contractor shall be responsible for continuously monitoring event pricing
to ensure that it remains appropriate and up to date.



3. Risk Management and Trading;

Contractor shall be responsible for creating-and exccuting a risk management plan. The risk
management plan should include pricing strategy, approval thresholds or limits on wagers,
analysis of player activity to determine suspicious betting activity, and reporting procedures for
fraud or integrity concerns. The Parties may agree to a guaranteed house win percentage/payeut
percentage as part of the agreed upon risk management plan. Prior to the start of offering
wagering and at least every quarter thereafter, the Contractor shall review the risk management
plan with the Lottery and receive approval for the plan.

Contractor shall utilize a commercially reasonable number of personnel, in addition to
automated systems, to pro-actively manage the risk profile in New Hampshire and to re-price
events consistent with the risk management strategy.

4, Bet Settlement;

Contractor will be responsible for settling wagers in a manner consistent with the

Contractor’s response to the RFP. Contractor will ensure that wagers are settled in a
commercially reasonable period of time after the close of the event. Contractor shall notify the
Lottery of any requirements to re-settle wagers and the reason for resettlement.

5. Project Management;

Utilizing the individuals identified in this Agreement, the Contractor will be responsible

for providing project management for the lottery channel sports betting operations within the
State. Contractor shall provide a primary point of contact for the Lottery. The Project Manager
will ensure that the sportsbook operations are operating in compliance with the law, regulations
and contractual requirements including but not limited to:

1. Regularly meeting with the Director of Sports Betting or their designee to review
the status of the sports betting project;

il Filing all nccessary reports with the Lottery within the specified timeframes;

iii, Cooperating with all licensing and enforcement division officials during their
investigations, audits, and compliance checks;

iv. Meeting with the Lottery marketing and sales team to coordinate messaging and
marketing programs;

V. Reviewing risk management strategy, liability, and performance;

Vi, Ensuring accurate and timely financial reports to the Lottery.

6. Customer Service/ Retailer Service and Training;

Contractor will provide a customer support team including hotline, for New Hampshire
retailers. This support tecam may be consolidated with support for other jurisdictions. Further,



Contractor shall ensure that all subcontractors/retail partners are properly trained with respect to
the sports betting equipment and proper internal controls for retail operations.

Lottery will be responsible for providing customer service support for players in a manner
consistent with their obligations in the underlying contract.

Lottery will manage Retailer commissions for Sports Betting which will be set by the
Contractor between 5% and 8%, and further, Contractor will reimburse the Lottery those
commissions paid, as a part of the regular invoice schedule.

7. Technical/IT Assistance

Contractor shall provide a technical support team to address software, hardware and
networking issues on the sports betting system.

8. Marketing and CRM

Contractor agrees to cooperate with the Lottery in forming a New Hampshire marketing plan.
Any uses of co-branding will need the express agreement of the Lottery before use or publication
by the Contractor. Contractor will be responsible for funding the marketing plan as reasonably
agreed to by the Parties.

Contractor agrees to use reasonable efforts to cooperate with Lottery and 1ts vendors on cross-
promotional advertising and marketing opportunities.

All advertising must conform to the advertising standards set forth in the Responsible Gaming
plan approved by the Lottery. The Lottery reserves the right to request Contractor to remove
advertising that is in violation of the Responsible Gaming Plan, is offensive in nature, or in the
opinion of the Lottery negatively impacts the public’s opinton on the integrity of the Lottery.

Section VIII - Project Support/Corporate Citizenship
The Parties agree that they will meet to finalize project support provided by the Contractor as
part of the Implementation Plan referenced in Section I. The Parties agree that the Contractor’s
efforts will be consistent with the supports identified in the Contractor’s RFP proposal but will
be reasonably tailored to the scope of work awarded under this Agreement.
Section IX — Compliance

1. Age Verification
Contractor shall be responsible for training all retailers to request identification for the purposes

of verifying age at each location. Contractor shall also be responsible for ensuring that any self-
service equipment include an age verification component.



2. Identity Verification

Contractor shall train retailers to take reasonable steps to ensure that wagers are not being placed
by prohibited sports bettors or on behalf of third-parties.

3. Confidentiality

Contractor shall be responsible for ensuring that all personal identifying information and payment
card information is handled confidentially, securely and in compliance with all applicable lcgal
and industry regulations.

4. Physical and Logical Security

Contractor is responsible for ensuring the physical and logical security of their sports

betting systems and operations in the statc. Contractor should ensure that all components of the
wagering system are password protected and that privileges are provided on a least access
necessary basis. Contractor will be responsible for periodically, and at least once per quarter,
reviewing user access privileges and providing written notification to Lottery.

5. Background Checks

In addition to background checks provided for in this agreement, Contractor shall be responsible
to perform pre-employment checks on all employees assigned to the New Hampshire sports
wagering project. No employees shall be assigned to work under this contract unless they meet
‘the suitability determination set forth in RSA 287-D:14, IX. Lottery may make exceptions to
those requirements for good cause shown.

Contractor shall provide a list of all employees assigned to the project at least once annually with
a certification that the Contractor has done a background check and that the Contractor believes
that the employees meet the background requirements required under this agreement.

6. Fraud Detection and Prevention

Contractor shall be responsible for having policies and procedures in place to prevent and detect
fraud in all areas of their operations. These policies should be outlined in the Internal Control
SOC Reporting and Security Reporting required under this Agreement.

7. Integrity Monitoring and Reporting

Contractor shall have an affirmative duty to inform the Lottery when it detects an issue

which impacts or potentially impacts the integrity of a sporting event or the wagering market in
New Hampshire. Contractor shall be a current member of SWIMA or similar integrity monitoring
system throughout the term of the contract. Contractor will cooperate in any integrity monitoring
investigations as directed by the Lottery.



8. "System Security Report

Pursuant to RSA 287-1:8, II, Contractor shall provide an initial security system report for
the sports wagering system identifying the elements set forth in the statute. This report shall be
approved by the Lottery prior to offering wagering and each year thereafter.

9. House Rules

Pursuant to RSA 287-1:8, TII, Contractor shall propose to Lottery an initial set of house rules as
set forth in the statute. These rules shall be approved by the Lottery prior to offering wagering
and each year thereafter.

10. Anti-Money Laundering

Contractor shall adopt Anti-Money Laundering (AML) policies for its sports wagering
operations. Upon request, Contractor will provide a copy of the then current AML policies for
the organization and operations to the Lottery.

Section X — Responsible Gaming

Pursuant to RSA 287-1:8, V, Contractor shall provide a Responsible Gaming Plan to be reviewed
and approved by the Lottery. The plan shall provide an overview of the Contractor’s training,
procedures, and technology tools to detect and prevent problem gaming. The plan must at a
minimum address the ability for a player to self-exclude, RG messaging that will be made
available on the betting platforms or at betting establishments and advertising and marketing
standards.

Lottery shall have the right to require additions to the Responsible Gaming plan that are
commercially reasonable at any point during the term of this agreement.

Section XI - Accounting Controls and Financial Reporting

1. Financial Reports
Contractor will provide all reasonable financial reports requested by the Lottery as may be
necessary to determine the parties financial obligations under the contract. Prior to the start of
operations, Contractor and Lottery will meet to establish a mutually agreed upon reporting
structure and format. '

2. SSAE 18 Compliance

Contractor will comply with SSAE 18 audit standards and provide a SOC report annually
to Lottery.



3. IRS Reporting

Contractor will be responsible for generating and producing W2G reports as required.by

the Internal Revenue Service. Contractor further agrees to comply with all other applicable IRS
reporting and compliance requirements, including completing IRS/FinCEN Form 8300 for cash
transactions in excess of $10,000.

4. Independent Verification of Transactions

Contractor agrees to work with Lottery to find a mutvally acceptable solution for creating

and storing an independent record of transactions from the sports wagering system or
alternatively for instituting frequent independent security scans of the system. Contractor will be
responsible for the costs associated with the agreed upon solution.

Section XII - Price

Contractor agrees to pay to Lottery 19:25% of all Gross Gaming Revenue (GGR) generated from
Lottery Directed Sports Betting within the State of New Hampshire. -

GGR is defined as monies received from sports wagers less monies paid out for winning sports
wagers. No operational expenses may be factored into the calculation of Gross Gaming Revenue
and such expenses will be paid by the Contractor unless otherwise indicated in this agreement.

Contractor shall make monthly payments to the Lottcry with an accounting for the calculation
of GGR for the month.

Section XIII — Service Level Agreements

The Parties agree that all applicable Service Level Agreement (SLAs) and Liquidated Damages
(LDs) in the underlying Contract, unless otherwise altered or amended herein, shall be applied
to this Scope of Work. In addition, the Partics agree to the following SLAs:

1. Contractor shall ensure that the Contractor’s sports betting platform is
Available, as measured over the course.of each calendar month during the Term (each such
‘calendar month, a “Service Period”), at least 99.5% of the time, excluding only the time
the sportsbook platform is not Available solely as a result of one or more Exceptions (the
“Availability Requirement”). “Available” mcans the sportsbook platform is available and
operates for access and use by the Lottery and its players in material conformity with the
Contractor’s normal functionality.

No period of sportsbook platform degradation or inoperability will be included in calculating
Availability to the extent that such downtown or degradation is due to any of the following
(“Exceptions”):



a. Failures of the Lottery's, or any individual player's, internet connectivity;

b. Internet or other network traffic problems other than. problems arising in or
from networks actually or required to be provided or controlled by the
Contractor or its Subcontractors; or

c. Scheduled or emergency maintenance,

d. Downtime tied to the modification requests of Lottery or duc to compliance with
legal process.

2 If the sportsbook platform fails in any respect to meet the Availability
Requirement in any month, such failure shall be subject to Liquidated Damages in the
following amounts:

(a)  Ifthe sportshook platform is not Available 99.5% of the time but is available
more than 99.0% of the time, then in addition to any other remedies available
under this Agreement or applicable Law, the Lottery shall be entitled to a
credit inthe amount of $15,000 each month this service tevel is not satisfied; -

(b)  Ifthe sportsbook platform is not availablc more than 99.0% of the time, then
in addition to any other remedies available under this Contract or applicable
Law, the Lottery shall be entitled to a credit in the amount of $30,000 each month
this service level is not satisfied.

If the actual Availability of the sportsbook platform is lcss than the Availability Requirement
in three consecutive months, then, in addition to all other remedies available to the Lottery,
the Lottery may terminate this Agreement on written notice to the Contractor.

3. Contractor shall not offer an event or wager type in New Hampshire unless it
has been approved by the Lottery. Any instance of offering unapproved events or wagers within
the state shall be subject to Liquidated Damages of $10,000 for the first instance and $25,000
for each additional instance.

4, Any violation by the Contractor of the agreed upon Risk Management Plan,
including but not limited to a failure to procure Lottery sign-off on large scale wagers or to
enforce agreed upon bet limits identified by the plan, shall be subject to Liquidated Damages in
the amount of $25,000 for the first instance and $50,000 for each additional instance.

5. Any violation by the Contractor of the agreed upon Responsibie Gaming Plan,
including but not limited to failure to follow advertising standards set forth in the plan, shall be
subject to Liquidated Damages in the amount of $10,000 for the first instance and $25,000 for
each additional instance.



6. Any failure by the Contractor to provide required sports betting consumables in a
timely manner shall be subject to Liquidated Damages in the amount of $2,500 for the first
instance and $5,000 for each additional instance.

f Any failure by the Contractor to adhere to approved House Rules shall be subject
to Liquidated Damages in the amount of $10,000 for the first instance and $25,000 for each
additional instance.

The Parties agree that the following Liquidated Damages set forth in the underlying contract are
applicable to this scope of work:

2.14.8 Terminal provisioning

2.14.11 Timely and Accurate Reports

2.14.12 Timely and Accurate Files

2.14.13 Terminal/Retailer Site Communications Repair
2.14.14 Terminal Preventative Maintenance

2.14.26 Failure to Timely Respond to Retailer Hotline Calls

o Ao oR

The Parties agree that the remaining Liquidafed Damages in the underlying contract are not
applicable to this Scope of Work.

Section XIV — Termination Provisions

Notwithstanding anything herein or in the underlying Contract to. the contrary, in the event of a
termination of this sports wagering Amendment #4 or otherwise under the underlying Contract,
Contractor shall have a period of 90 days from the termination date set forth in a notice of
termination, to wind-down and otherwise transition the sports wagering functions. The Parties
may request an extension of the wind-down period, which shall not be unreasonably denied.
Section XV — Miscellaneous Provisions

1. RFP Lot 2020-01 is attached hereto as Exhibit A.

2. Contractor’s Response to RFP Lot 2020-01 is incorporated herein by reference.
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GOVERNOR Christopher T. S_ununu
CHARMAN Debra M. Douglas
coMMsIoNER Paul J. Holloway

CoT e - conrssioneR David L. Gelinas
Nearly $2 Billion and Counting for our Schaols EXECUTIVE RRECTOR Charles R. Mcintyre

December 20, 2017 © -

His Excellency, Governor Christopher T. Sununu
and the Honorable Council
" State House -
Concord, New Hampshire 03301

REQUESTED ACTION

I. The New Hampshire Lottery Commission (Lottery} requests authorization for a sole
source amendment to extend the contract with Intralot, Inc. of Duluth, Georgia (vendor #201001) for
an additional five (5) years from June 30, 2020, to June 30, 2025, effective upon Governor and
Council approval, at no additional cost to the contract. The original contract was approved by
Governor and Council on September 9, 2009, item #133; amended April 17, 2013, item #98, and -
amended April 23, 2014, item #78. 100% Lottery Funds.

2. The New Hampshire Lottery Commission (Lottery) requests authorization to enter into an
additional sole source contract amendment with Intralot, inc., of Duluth, Georgia (vendor #201001),
to add Keno game sales, at the same base rate as lottery sales, at no-additional cost to the current
gaming system service contract, elfective upon Governor and Council approval. 100% Lottery
Funds, ‘

EXPLANATION

Upon passage of Senate Bill 191 on July |, 2017, New Hampshire Lottery mobilized to plan,
develop, and deploy the electronic game Kena. As part of the original contract approved by Governor
and Council on September 9, 2009, item #133; amended April 17, 2013, item #98, and April 23,
2014, item #78, Intralot offered the implementation of Keno within the scope of Additional Offered
Options. This sole source request to add Keno game sales within that scope is a common sense

" action to utilize the services of the current vendor, and avoid costly delays in seeking a third-party
solution. Upon approval by Governor and Council, Lottery also seeks a sole source extension of the
current contract from June 30, 2020 to June 30, 2025 with the intention of relieving the agency of the .
costly and years-long process of developing and executing an RFP, negotiating a new contract, and
conducting a possible conversion of our gaming system.

The attached Amendment No. 3 sets the considerations of the Keno implementation by
describing the development, deployment, terms, and services; and will incorporate Keno game sales
at the same base rate as net lottery sales of 1.435%: This amendment sets a discounted monthly rate
for installed instant ticket vending machines, self-service terminals, and television monitors used in
the operation of Keno at approved locations, as well as ensures hardware refurbishment throughout
the terms of the contract. Additionally, the contract amendment will- include, upon approval, the

Live Free or Die
New Hampshire Lottery Commission 14 Integra Drive  Concord, New Hampshire 03301
TEL 603.271.3391 FAX 603.271.1160 7DD 1.800.735.2964 www.nhlottery.com




His Excellency, Governor Christopher T, Sununu

and the Honorable Council
Dcecember 20, 2017
Poge 202

design and implementation of a cashless retailer solution, and deployment of iLottery in conjunction
with a third-party designated subcontractor.

The Commission respectfully requests the approval of this amendment in consideration of
Intralot’s efforts to develop and implement the software for all phases of Keno gaming and reporting;
the procurement, testing, and installation of hardware at each site; and their services in training and
recruitment throughout the shortened launch timeline of this initiative. We further request approval
of the extension to ensure uninterrupted essential support and service to New Hampshire Lottery's
gaming operations, which will presérve the staff and resources of the agency.

Respectfully sqt;mi ed,

A o

Charles R.
Executive

CRM:cn
Attachments
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Amendment No.3
To
Contract Dated July 1, 2010
Between the New Hampshire Lottery Commission and
Intralot, Inc.

This Amendment No. 3 (this “Amendment”) is made and entered into this 16ch day of November,
2017, by and between the New Hampshire Lotrery Commission {the "NHLC™} and INTRALOT, Inc.
{"INTRALOT"), collectively the “Parties”, as follows:

The purpose of this Amendment is to effectuate the implementation of an Extension to the Contract,,
ali pursuant to that certain Agreement entered into between the Parties [the "Contract”) dated july 1, 2010,
including but not limited to Section 3.5.9 of the Lottery Gaming System Request For Proposal, dated
November 4, 2008, as incorporated by the Contract therein.

This Amendment to the existing Contract, suthorizes the implementation of the provisions contained
therein and therefore all terms and conditions of the Contract shall remain in full farce and effect.

UNDERSTANDINGS

1. The NHLC grants and Intralot accepts the extension (the “Extension”] of the Contract for an
additional Ave (5) years, commencing [uly1, 2020 and ending June 30, 2025,

2, In conslderation for the granting and acceptance of the Extension, INTRALOT and the NH Lottery
agree to the terms and conditiens set forth in Exhibit 1, inclusive of Schedules A, and B and
Exhiblt Z, ali of which are attached hereto and incorporated by this reference hereln:

3. This Amendment No. 3, its Exhibits and Schedules attached hereto sets forth the entire
* understanding between Partles with respect to the matters set forth herain and supersedes all
prior representations, understandings or agreements, whether written or oral, expressed or
implied regarding those matrers specifically set forth herein. :

IN WITNESS WHEREOF, the parties hereto have caused this Amendment No. 3 to be executed by
thelr duly authorized officers as of the day and year first written above {the "Execution Date).

NWWWFR&OMMISSION INTRALO
By - -";' .

By:

Charlte Mclntyre fohn Doan
Executlve Directs Prestdent & CEOQ

[l

Approved as Lo form, substance and éxecution by the Attorney General this ; £ day of ﬂ 1 im L"; , 2017

Division of Atiorney General Ofﬁc7 )
A

Approved by the Governor and Council this day of

By:




Exhibit1

CONSIDERATION AND EXCHANGE
OF PROMISES

Subject to the full and final approval and execution of Amendment No. 3, the New Hampshire Lottery
and Intralot agree as follows;

1) For its part, the Lottery elects to extend the Contract for five (S5) additional years {to end on June
30, 2025 at 11:59PM).

2) Service level agreements (SLA), which would otherwise incur penalties for; down terminals,
removals, and change of ownerships, will be modified through June 30, 2018, as follows; critical terminal
issues will be repaired or replaced and made operational within 8 hours of notification of a non-
operational condition, and; removals and changes of ownership will be completed within 10 days of
notification. All other liquidated damages contained within the Contract shall remain unaffected and in
force.

3) For its part, the New Hampshire Lottery agrees to pay Intralot the current contract rate of
1.435% of gross sales for Keno game sales. Intralot agrees that Keno will be actively selling and cashing
in accordance with mutually agreed upon specifications.

4) In recognition of the short time line to start of sales, Intralot agrees, upon mutual agreement
with the Lottery, to source and purchase Keno promotional and marketing materials (play slip and
pencil holders, etc.) as needed using the balance of contractually provided annual marketing funds.
Intralot will provide an additional $75,000.00 in annual marketing funds for Keno program support, to
be administered by Intralot at the direction of the Lottery and reported on a monthly basis to the
Director or his designee. This additional $75,000.00 fund is non-cumulative and expires each year,

5) For its part, the New Hampshire Lottery agrees to pay Intralot the amount of $172.60 per
WinStation and per MP self-service terminal installed per month. This discounted rate wil! be applied to
up to; 250 WinStations and MP devices installed as part of the keno implementation program, together
with any additional units delivered as part of the expansion of both Keno and traditional lottery retailer
locations. This pricing shall remain in effect for 36 months from the execution of the contract
amendment No.3. Pricing for machines beyond 250 devices, the above pricing would depend on
availability. For terminals in excess of the 250, if like new refurbished terminals are not available and
new devices are required to be bullt, the pricing shall be as follows and dependent on the number of
years remaining in the base years and extension years. 6 years - $215.80, 5 years - 258.96, 4 years -
$323.70, 3 years - $431.60.

6) For its part, the New Hampshire Lottery agrees to pay Intralot the amount of $16.00 per
installed 32"-40" Keno Monitor and associated equipment per month. Installation to include all
necessary equipment for the effective operation of each KENO location (32"-40” Monitor, Wali Mount,
LHMC style video device - one per monitor - and all associated cabling).

7) Intralot will supply and install a Keno specific sign at the designated Keno retailer locations.
Maintenance of these signs will be covered under the current fee structure assomated with monthly
Jackpot Sign maintenance.

This document is cnnﬁdenr.lal and constitutes a proprietary trade secret. This document is not to be re-published or distributed
without Intralot consent



8) Commencing July 1, 2020 and concluding December 31, 2020, unless otherwise agreed in
writing between the Parties, all existing WinStations currently installed under the existing New
Hampshire Lottery contract will receive a-factory refurbishment to.a like-new condition. The
refurbishment will include, as needed in Intralot’s reasonable judgement; new wraps, mechanicat
refurbishment of bursters, bill acceptors, playslip scanners, button replacements, and UPS battery
replacements. Additionally, Winstation PC's and MP screens will be replaced as needed, in Intralot's
reasonable judgement.

9) KENO Impilementation Program - For its part, Intralot will be responsible for the
implementation, hardware, communications, recruitment support and software associated with the
installation of KENO to include an initial deployment to 250 tocations and future expansion of the KENQ
retailer base. Intralot understands that the number of Keno locations will continue to grow over time
and agrees to support continued retailer location expansion.

10} As partof the initial Keno Implementation Program, Intralot agrees to deliver and install, as
needed, up to 250 unused Microlot terminals and peripherals (including; CDU, ticket checker, barcode
scanner, play slip reader), along with refurbished Winstation and MP self-service devices. These
Winstation and MP devices will be refurbished in like-new condition as described in paragraph 9) above,
and wrapped In accordance the New Hampshire Lottery specifications.

11)°  As partof the Keno Implementation Program, Intralot agrees to provide and install a minimum
_ of one Keno monitor per retail location, however, will based on mutual agreement, install more if
advantageous for sales, at the price set forth above.

12)  Atthe end of the current contract termination date of june, 2020, Intralot agrees to make
available up to 2600 refurbished like-new MicroLot terminals, as a refresh of the existing retailer base as
well as to support continued Keno expansion. This will include a mechanical refurbishment of the
printer, cutter and scanner, as well as the replacement of component parts as needed..

13) Cashless Solution - If approved as required, Intralot will work with the Lottery on the design
and implementation and specifications including dates associated with various phases, of a cashless
retailer solution (debit or credit if authorized) for the retailer network. This will include the purchase
and installation of hardware requirements in accordance with the description set forth on Exhibit 1,
Schedule A, attached and incorporated hereto. Intralot will also manage all aspects of the Cashless Call

- Center Operation on behalf of the New Hampshire Lottery, which includes funds management and
transfer, reconciliation of all fees and charges as well as chargeback disputes. This service is provided on
a cost plus fee model, similar to [ntralot’s current arrangement in Chio, scheduled to go live October 28,
2017

14) Consistent with the B-On offering, The New Hampshire Lottery has chasen to deploy an iLottery
solution for which a third-party vendor will be subcontracted to Intralot. The third-party solution wil] be
accommodated in accordance with the terms and condmons set forth in Exhibit1, Schedule B attached
hereto and incorporated herein.

15)  Asintralot, in its judgement deems reasonable and necessary, throughout the duration of the
contract extension years, Intralot agrees to upgrade system components as necessary to achieve and
maintain optima!l performance to specifications. %

This document is confidential and constitutes a proprietary trade secret. This document is not to be re- published or distributed
without Intralot consent



16)  The following additional staff will be provided by Intralot and said additional staff wiil be full-
time and solely dedicated to New Hampshire: A BOS Software Engineer (Duluth based) and a Software
QA Analyst (Concord based). Intralot will provide the following additional permanent staff support: 4
Customer Service Technicians, 1 Bench Technician and 2 Hotline Customer Service experts (Vermont
based). Three temporary Marketing Recruiters and seven temporary Warehouse Staff will be hired to
assist with the Keno implementation.

17):  Intralot and the Lottery will, no later than November 15, 2017, develop and mutually agree upon
the itemization of specifications, test scripts, deployment schedule and project plans, including the
2018 release schedule, for completion of current projects tentatively scheduled for release by April

2018, including ILOOK.. itis understood that the Powerball change date is fixed and mandated by
MUSL. : i

18) Specifications must be mutually agreed between Lottery and Intralot and finalized no less than
one (1) month prior to the start of the development In the event a modification is requested after the
signed specification date, such modification(s) shall be mutually agreed upon giving due consideration
to effort and risk If the modification could result in a material impact {redesign cases for example) to
the release, then it will be further mutually agreed upon how to proceed (defer to future release, modify
time plan). Modifications with lower severity will be evaluated and agreed to with the lottery if they can
be part of the release without causing any risk.

This document is confidential and constitutes a proprietary trade secret. This document is not to be re-published or distributed
without Intralot consent



Schedule A
Cashless Solution Equipment

Install parts list for Each Self-Service Device Installed

Parts supplied

Ingenico iPP320

Mounting bracket

TP-Link switch

Labels on devices

Ethernet Patch cords [2)

Power cable extender

Fish tape

Ty-wraps & adhesive pads

Velero for TP-Link

Misc spare hardware

This document is confidential and constitutes a proprietary trade sacret. This document is not to be re-published or distributed
without [ntralot consent



Schedule B
iLottery

* Subsequentta the Keno Launch Intralot will commence subcontract negotiations (the 'Sub-Contract”), as directed by
the Lottery, with a designated third-party to provide the New Hampshire Lottery with the [Lottery solution for internet
wagering, excluding sports betting, shoiild same become lawful and the Lottery desires to deploy. Said third-party will
provide to Intralot all required systems, communications, staff and ipfrastructure required to implement the iLottery
website and mobile application, induding prize management, claims, purges. Internet sales will launch based on a signed
specification and project plan agreed to by all parties, but no sooner than April 2018. Intralot will be pald a net win
(defined as sales minus prizes) fee of twenty eight(28.6%) percent {of which Intralot will pay 19.6% of the net win to the
third-party subcontractor) for non- traditional games {defined as any game or game designed for fast play, characterized
by higher payouts, and that reveals in less than four minutes in an electronic format) and fifteen (159) percent of gross
draw game sales (of which Intralot will pay 9.28% of the gross draw game sales to the-third-party subcontractor) for
traditional games (defined as any game or game design currently provided on the lottery central system and designed to
be played with a play slip in paper or electronic form with a reveal of four minutes or longer}throughout the term of the
existinig contract and any extensions thereto, Intralot’s existing SLA’s shall apply to the central system and related
processing, iLottery SLA's for the {Lottery Solution will be separate and distinct from, the current Intralot contract and
are outlined in Exhibit 2, along with the roles and résponsibilities of each of the two-parties. Intralot further understands
that the New Hampshire Lottery will be responsible for testing, implementation and any proposed integration between
the subcontractor and the New Hampshire Lottery. Intralot for its part will provide the Voucher solution for the
traditional lottery segment along with an API solution to support voucher, sales and support of the traditional lottery
segment of the ilottery sofution

¢ [n the event the third-party product fails or is otherwise non-operationalized, Intralot shall have no obligation
to replace same with its iLottery solution of B-On or gtherwise.

» The third-party contract cannot be assigned without the consent of Intralot

» Intralot will not be subject to LD’s for incidents efther directly or indirectly resulting from the third -

party system defauits or failures of any nature 'whatsoever‘and the third-party shall be required to

indemnify Intralot against such defaults or failures: The third-party shall be required to report all LD’S to Intralot
and the lottery and al} obligations incurred will be paid directly to the lottery.

* Retailer generated vouchers shall be used for all initial iLottery player funding. Players can refill thefr vouchers
online and can use continuous play with any winnings.

. There shall be no public announcement or press release by either the New Hampshire Lottery or the
third-party regarding the contractual relationships among the Lottery, the third-party, and Intralot

» Any and all new draw games shall bé subject to the existing fee structure
* Intralot shall have the right, without penalty, to terminate the third-party Sub-Contract for any breach of the Sub-
Contract, compliance violation, or breach of this agreement In respect of any term or condition

relative to the Sub-Contract.

* Provisions in Sub-Contract will prohibit competition for on-line systems in NH and VT so long as SubContract is in
effect.




" Exhibit 2

iLottery Roles and Responsibilities

Intralot

Designated Subcontractor

New Hampshire Lottery

Update paming system to produce
vouchers to enable ilottery sales.
(Note: Vouchers will be
exclusively for internet sales)

Implement all required
games independently oh a
MUSL compliant system

Negotiate/Approve SLA's and assotiated

LD's for the iLottery i360 platform

Implement secure real time

Implement secure rea) ime

Approve ilottery specifications

interface to send voucher interface to get voucher
information to NeoPollard information
Update retailer terminals Support Payment of prizes. Approve all games and associated game

MicroLot, Winstations and MP's
to print vouchers

{Including claims, 1099's..etc)

rules.

Update system and retailer
accounting reports to reflect
vouchers sales and any retailer
commission if required

Provide all necessary system
reports required by the
Lottery: including voucher
accounting/escheatment, sales,
accounting.etc.

Test and approve llottery system and

any subsequent software releases

+Update ICS to audit/ balance
voucher sales

Provide impendent ICS system
to audit all internet games and
assaciated MUSL MARS files

Provide Datacenters,
Equipment (servers,
networketc) and services
required to run independent
MUSL certified gaming system

Provide all staff required ta
support and operate ilottery
i360 system including
operators, call center.etc

Provide all Back office fites and
interfaces required by the
lottery.

Provide the lottery with any
test systems required to
support iLottery




Certificate of Incumbency
and
Authority
INTRALOT, Inc.

|, Jay M. Lapine, being the Secretary of INTRALOT Inc., a Georgia corporation, do hereby
certify that as of the date of this Certificate the following persons are duly qualified and
acting Officers of INTRALOT [nc, holding the offices set forth opposite their names below.
Further, said Officers are empowered to act on behalf of and bind the -Corporation

“consistent with the By-Laws, Board of Directors Policies, and any enabling resolutions of the

\\\ ‘h

Board of Directors..

Eaﬁ:.e Office

John Donahtie President & CEQ

Vassllis Hadjidiakos  Vice President & CFO

[ay M. Lapine Vice President, CLO & Secretary
Terry Patterson Vice President of Operations

IN WITNESS WHEREOQF, | have executed this Certificate on behalf of INTRALOT Inc., this
December 27, 2017,

Wiy

W "y

SSALOT %,
iy [y %

Gl e —

Jay M. Lapine, Secretary & Chlef Legal Officer




State-of New Hampshire
Department of State

CERTIFICATE

[, Willinm M. Gordner, Sceretary of State of the Sinte of New Hampshire, do hereby certify that INTRALOT, INC. is
a Geargia Profit Corporation registered to transact business in New Hompshire on February 09, 2009, 1 further certify thet oll fees
and documents required by the Secretary of State’s ofTice have been received and is in good standing as for s this office is

concemed,

Business {D: 608368

IN TESTIMONY WHEREQF,

[ hereto set my hand and cousc to be affixed
the Seal of the State of New Hompshire,
this 26th day of December A.D. 2017.

Gin ok

William M. Gardner
Secretary of State




The Leadenhall Bukiing
122 L pedenhad Sraat
London

€CIV 4AN

1 +44 (0J20 7823 5500
1444 (0120 7621 1811

Dear Sirs,
CONFIRMATION OF INSURANCE - Intralot S.A. Integrated Lottery Systems and Services.

As requesled by the above dient, we are writing to confirm that we act as Insurance Brokers to
the client and that we have aranged Insurance(s} on its behalf as detalled below.

Type of insurance: On-Line Loltery Games, On-Line Wagering Systems and Instant Ticketing
Insurance.

INSURER Primary- 100% Lioyd's Underwriters and insurance Companles
Excess - 100% Lloyd's Underwriters and Insurance Companies
POLICY NUMBER Primary - CMCTY1700152
Excess— CMCTY1700154
ADDITIONAL NAMED
ASSURED New Hampshire Lotiery Commission

CERTIFICATE HOLDER New Hampshire Lottery Commission.

PERIOD OF INSURANCE 01 December 2017 to 30 November 2018 both days Inclusive at
the Principal Address of the Assured.

" SUM INSURED Primary - USD 45,000,000
Excess-USD 5,000,000

As specified In the coniract not o exceed USD 20,000,000 in ail.

CANCELLATION This Insurance may be cancelled at any time at the request of the
Assured in writing to the broker who effecled the insurance and
the premium will be adjusted on a pro rata basis for the period that
Insurers are on risk, but the full policy premium shall be payable to
Insurers should an event occur prior 1o the date of termination
which gives rise to a valid claim under this Insurance.

The date that termination sha!l occur is 80 days following written
notice of intent to lerminate being sent to the broker who effected
the insurance

PRINCIPLES CLAUSE As altached.

Aon UK Limited - .
Regisicred office | The Aan Centra | The Leadenhall Bulding | 122 Luadenhalt Stree! | London | ECIV 4AN
Ragisierad In England & Wales No 210725 | VAT Registrution No. 480 8401 <8

Aon UK Limiked is authorised and regulated by \na Financial Conduct Authority



PRINCIPLES CLAUSE

Where any Contracted Service(s) entered into between the Assured and their cusiomer for the
supply of a parficular game or lottery so requires, this insurance is automatically axtended to
confer Additional Insured status to the Assured's cuslomer in accordance with and subject to the
terms, conditions, exclusions, endorsements and addenda of this insurance and will indemnify
any such customer wilh respect o claims made against them by a third party entity, not being a
party to the said Contracted Service(s) and arising from an act or omission on the part of the

* Assured (or the Assured's sub contractors or suppliers for which the Assured is responsible)

which gives rise o a legal liability as insured under this insurance.

The Insurers agree to waive all rights of subrogation or action that they may have or acquire
against the customer, always provided that such customer shall, as though they were an Assured,
observe, fulfil and be subject to the terms, exclusions, limits, exceptions, conditions and
endersements of this insurance in so far as they can apply.

Notwithstanding the conference of additional Insured slatus to the Assured’s customer afforded by
this Clause, it is expressly understood and agreed that this insurance does NOT extend to
indemnify such customer or the Assured for claims arising from any.act, errar, omission or failure
to act on the part of or strictly atlributable to such cusiomer. i ‘

It is underslood and agreed however that tha canfarence of Addilional Insured status affarded to
the customer by virtue of this clause shall not prejudice he rights and remedies available to the
customer pursuant to the lerms and conditions of their contracled service{s) with the Assured.

It s further understood and agreed that the Limit Of Indemnity as stated herein applies
irrespective of the number of Additional Insureds included pursuani to this insurance and Lhat the
conference of Additional Insured status to any such customer does not confer any greatsr rights
in respect of this insurance than those rights enjoyed by the Assured.

Aon UK Limited
Reglstared offics | The Aon Centre | The Lesdenhsil Bulkiing | 122 Leadenhall Sireet | London | ECIV 4AN
Risgisiersd In England A Wales Na. 210725 | VAT Reglstration N, 480 8401 48

Aon UK Limmed is guthorised nr;d regutated by the Financia! Conduct Aulnority



AoN

We have placed lhe insurance which Is the subject of this lelter after consultation with the client
and based upon the client’s Instructions only. Terms of covarage, including limits and deduclibles,
gre based upon information furnished to us by the dlient, which information we have nat
Independently verified.

This lelter is issued as a matter of information onty and confers no right upon you other than those
provided by the policy. This telter does not amend, extend or alter the coverage afforded by the
policies described hereln. Notwithstanding any requirement, term or condition of any contract or
other document wilh respect to which this letter may be Issued or pertain, the Insurance afforded
by the policy (policies) described herein s subject to all terms, conditions, limitations, exclusions
and cancellation provisions and may also be subject to warranties. Limits shown may have been
reduced by paid claims.

We express no view and assume no liability with respect to the solvency or future ability to pay of
any of the insurance companies which have issued the insurance(s).

We assume no obligation to advise yourselves of any developments regarding the insurance(s)
subsequent to the date hereof. This fetler is given on the condition that you forever waive any
liabllity againsi us based upon Lhe placemenit of the insurance(s} and/or the statements made
herein with the excaption anly of wilful defaull, recklessness or fraud.

This letter may not be reproduced by you or used for any other purpose without our prior written
consent,

This letter shall be governed by and shall be canstrued in accordance with English law.

Acn UK Limited . ‘ '
Registercd office ) The Aan Cenira | The Lesdenhall Budding | 122 Lesdenhadl Sirewt | London | ECIV 4AN
Registercd in Engiand & Wales No. 210725 | VAT Reglstration No, 480 401 48 s

ADn UK Limited s suthorised and fegulalod by the Finandial Conduct Athanty



i ' DATE {MWDDH YYY)
ACORD"  CERTIFICATE OF LIABILITY INSURANCE

] ~10/26/2017-
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

f “jELDW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURERI(S). AUTHORIZED

EPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

{MPORTANT: If the certificale halder is an ADDITIONAL INSURED, the policy(ies) must be endorsad. If SUBROGATION 15 WAIVED, subject to

the terms and conditions of the policy, certain policies may require an endorsemant. A statement on this certificale doas not confar rights to the
certificale holder in lieu of such endorsament(s).

Palmer & Cay, LLC ‘E&E?"‘E"“"ﬂa"“’" o8
almer ’ 404.6372. 01:404.9G1 .-
-Gkt . £x0:404:633:5600 (NC, N01:404:991:6060.____
Two Buckhead Plaza, Suile 475 _ApDRess.emily.blanton@palmetandcay.com
Atlanta GA 30305 INSURER{S) AFFORDING COVERAGE NAIC #
WURER A:Charter Oak Fire Inswanze Company. . .25615
INSURED 351 suren 8 Travelers Properly Casualty Company, 25614
Intralol, In¢. and DCO9 LLC Insurer ¢ The Travelers Indemnity. Company. 25658
11360 Technolo?y Circle SURERDD -
Duluth GA-300¢ ¢ —
INSURER E ; R —
NSURERF :
COVERAGES ~'CERTIFICATE NUMBER: 570418304 ] . REVISION NUMBER:.

HIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SURIECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL[SUBR ) POLICY EF POLICY
LTR TYPE OF INSURANCE el ATHCYINAMBER A e er s p—
A | GENERAL LIABILITY 630 4655M850 WU2017 | 1IN2018 | EACH DCCURRENCE i 41,000,000
. N UAMAGE YO RENTE! £ e
% | COMMERCIAL GENERAL LIABILITY PREMISES ﬁg‘nc:g‘lmg) 31,000,000
CLams-maoe {X | octur MED EXP {Amy ooe parson) | $10.000
] ] PERSONAL & ADV IMJURY ] 11,000,000
|| ) GENERAL AGGREGATE 12,000.000
GEN'L AGGREGATE LBGIT APPLIES PER: PROGUCTS . COMPIOP AGG | 12,000,000
-~ poucy | | i [ ioe $
(, J | AUomosiLE LisgiLrry To10 4655m850 N0 1112018 JW' $1,000,000.
X | ANY AUTO BODILY INJURY (Per parson) |8
1 ALTOEMED SCHEOULED BODILY INJURY (Per occldants | §
1 KON -OWNED TOPERTY DAMAGE
|| MREDAUTOS | - | AUTOS E_qsc_ﬂoﬂl 42
- - z
I .1 z
B L UMBRELLA LIAB X igeecun CUP 7J95068% 11172012 11H208 EACH OCCURRENCE © | 39,000,000
EXCESS LIAB CLAMMS-MADE AGGREGATE $9,000,000
pep 1X | rerenmion $10,000 : s
C | WORKERS COMPENSATION HKUB 7J455687 W07 1R X | e STATD orit.
AND EMPLOYERS® LIABILITY o -——h:mll.s-l—J—EF
ANY PROPRIE TORPARTNE RIEXECUTIVE E.L. EACH ACCIDENT $1,000.000
OF FICERMEMBER E XCLUDED? NiA e
(Mandatory In NH) . E.L: DISEASE - EA EMPLOYEE} $1,000.000
u doscribn undar . o}
DECH_P_‘I’IUN OF OPCRATIONS E‘ﬁ’"— E.L. DISEASE - POLICY LIMIT | 11,000,000

OESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {Attach ACORD 107, Additionsl Remarks Schadule, i mors space Is requind)
RE:24B Sheep Davis Road, Concord, NH 03301
New Hampshire Lottery Cammission is included as Loss Payee on the Property policy referenced herein as required by written contract.

Limits:
Personal P:;Peny - $500,000

See Attach
- CERTIFICATE HOLDER ___CANCELLATION
. . SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Naw Hampshire Lottery Commission THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
) 14 imegra Drive ACCORDANCE WITH THE POLICY PROVISIONS.
Concord NH 03301

AUTHORIZED REPRESENTATIVE

1

v Pt

i © 1988-2010 ACORD CORPORATION. All fightsreserved.
ACORD 25 {2010/05) The ACORD name and logo are registered marks of ACORD




AGENCY CUSTOMER ID: 351

LoG #: - AN
7] ) o
ACORD ADDITIONAL REMARKS SCHEDULE Page 1 of 1
cY NAMED INSURED
tmer & Cay, LLC Intralot, Inc. and DCOY LLC
11360 Technology Circle
POLICY NUMBER Duluth GA 3009
CARRIER NAIC CODE
EFFECTIVE DATE:
.ADDITIONAL REMARKS
THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: 25 FORMTITLE: CERTIFICATE OF LIABILITY INSURANCE
Business Income-- $500,000
Deductibles:
Business Income - 24 hours
Flood - $50,0000
O
"~ ACORD 101 (2008/01) - © 2008 ACORD CORPORATION. All rights resarved.

The ACORD name and logo are reglslereti marks of ACORD



gy I
. ACORD’ ____

-GERTIFICATE-OF-LIABIL:ITY-INSURANCE—

DATE (MADDNYYY)

17

- REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S]), AUTHORIZED

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

corificets holder In llau of such ondommom(s]

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certaln policies may require an endorsement. A statement on this certificate does not confer rights to the

THIS IS TO CERTIFY THAT THE POLICIES OF INS

PRoOUGER (S0 Emily Blenton

lPalmer & Cay, LLC .

3050 Peachtree Road, NW o

Two Buckhead Plaza, Suite 475 ROR . sHiel:li: .

Atlanta GA 30305 INAURERCS) AFFORDING C 0 _HAIC #
nwmmmmm 15

i 351 | wauner 8 Trevelars Propedy Casualty Company  DSB74 |

gnt%gt.,r?ccﬁ ar}d D%OPdLLC | wsuren ¢ :;The Travales indemnity Company 5658

1 nology Circle R . S '

Duiuth GA 3009

MIURERE ;
. MSURERF
COVERAGES CERTIFICATE NUMBER: 1851915647 REVISION NUMBER:

W HAVE BEEN ISSUED TO THE IN
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY YHE POQLICIES DESCRIBED HEREIN 15 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ABO OR THE POLICY PERIOD

ey TYPE OF INSURANCE m POLICY W—&M LTS
A GENERAL LIABILITY 830 4855M85D 1017 1112018 EACH OCCURRENCE $1,000.000
"X | COMMERCIAL GENERAL LIABILITY D TR TeD et 31,000,000
CLAIMS MADE OCCUR MED EXP (Any cne persory” | 510,000
. PERSONAL & ADVINIURY _ | 31,000,000
- | GENERAL AGGREGATE $2,000,000
GENT, AGGREGATE LINIT APPLIES PER; PRODUCTS - COMPIOP AGa | 32,000,000
1 eover[ 1782 [ Jioc bt
| AUTOMOBILE LIABILITY 810 4555Ma50 11017 | o 3 h UV T 24 000,000
) X | ANY AUTO BODILY INJURY (Per parson) | §
: ALgmed ﬁ%‘;‘;‘; BODILY INJURY (Pur accioen)| 8
‘1| WREDAUTOS AUTOS _m :
s
B |X | UMBRELLALIAB 3(__ octuR CUP 7808386 1112017 1141018 EACH OCCURRENCE $9.000,000
EXCESS LiAB _| crams-uaoe AGGREGATE 59,000,000
 1X | meTENTION §10,000 $
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Proof of Insurance

DESCRIPTION OF OPERATIONS [ LOCATIONS / VEHICLES [Attach ACORD 101, Additions! Ramarks Schedule, If more space s mquired)

CERTIFICATE HOLDER CANCELLATION
. SBHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE |
New Hampshire Lottery THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED IN
14 Integra Drive ACCORDANCE WITH THE POLICY PROVISIONS.
Concord NH 03301
AUTHORIZED REPRESENTATIVE
!
. @ 1988-2010 ACORD CORPORATION. All rights reserved,
ACORD 25 (2010/05) The ACORD name and logo are registered marks of ACORD




CONTINUATION

CERTIFICATE

Weslchester Fire Insurance Company . Surety upon
a certain Bond No. W08672982

doted effective June 15, 2010
{MONTH-DAY-YEAR)

on behalf of Intralka, Inc.
{PRINCIPAL)}

and in favor of New Hampshire Lottery Commission
{OBLIGEE)

does hereby continue said bond in foree for the further period

beginning on  June 15, 2017
{MONTH-DAY-YEAR)

and ending on June 15,2018
{(MONTH-DAY-YEAR)

() Amount of bond SS.OOO.DO.D.OO

Description of bond Lettery Gaming System

PROVIDED: That this continuation certificate does not create a new obligation and is executed upon the express condition and provision
that the Surety's liability under snid bond and this and all Continuation Certificales issued in connection therewith shall not be cumulative
and that the said Surety's aggregate linbility under said bond and this and all such Continuation Cestificates on account of all defaults
committed during the period (regardiess of the number of years) szid bond hed been and shall be in force, shall not in any event exceed the
amount of said bond as hereinbefore set forth, f .

Signedand datedon  June 08,2017
{MONTH-DAY-YEAR)

Waestichesler Fire Insurance Company

By

Brooke A. Sharp , Attorney-In-Fact

®

" S:0157/GEEF 1199



Pttt ter A Mt e ittt bemindl Febs bbb B et b T e BT e TR e et i et B i e et - e mumary 11 )y s 1R T e o R

:-u— 0 L T T T R R Peprwey sy IS ST P N T .&‘-.,‘_“’(_( e e LT ™™ TN e i i = e e
H ;o\ . " s L
T AR 3 I - ' N
3 A - i e % T N
(3 el b4 \ v ' = + My . b S 1 ‘v %

i
LN

Y .

PNLWIT'NESS WHEREOF the sald | Stephen M Hancyny-cc-l‘rcsldcnl.!has hercanis Fubser iubscribed hu nunc nnd aTixed the Corpomle scal ot“the smd WESTC Efl!

F
EY,

O}ﬁﬁlsfiowsa“nr' I‘Arromagmv,nonns ussn;ro EXECUTE ANY,BDNDJWI'IH'AN |Ncsrnou DATE AFT'ER Apﬂl Y018k - B

.S v . v i et i
SO te - '] CONLRINS 3 SeCUrity Daniograph. m”backgmund'?zm SERSIVE W1k TCoIn-TRat vl warstman wrermanc N0 /R priting on border,

j:Dou bercby nummt?’" ity and appoml Bro'ﬁ'e"ﬂ'Shcm'Chnﬂﬁn Doc:y'D-'Ann Kleidoﬂy'Guy D Eklund.’Shnmn'J Pons.‘ Sylwa M Ogle.‘WIIImm G Moody.",
Bl ol he Clry oMTLAN'I‘A Georgu'?cach mdmdunlly lf'lherc be more than one n:med’lu Lue End md I:wfu! i anomey:in m-l'acl'lo ‘makéTexccule) 5ea) an nnd "deliver on its)-
%behalr nnd ai ityecl T wnd deed ‘any erd all bumli."undmakmp*.rcmsmeﬁwnmu 2nd GiheT Wi wmmg,s in the nalre lhereoflm pcnalues nol excu:dmg Sevcnty,ch

million dollnr: & zcro cents ($75,000, 000. 0.00) and the execution ol such wr wmlnas in pursuance o lhese presenu |ha!1 be B bmdmg upon upon said Compu.ny. L) fully md?'

k| iy o e et 5

ply 2 |f,lhcy had beent du!y uc:med and ulmowledged by the Teguloily.elected GITICErs O nI'Lhe Ctmpnny nl iu pnncapal oﬂ'ee.j

=F 1"\-""‘-

FIRE'INSUKANCE COMPANY, _th.szl da"y"arﬁ"ﬁnl 2016 e

. . o LN B T EWt.STCHaerR Flammsumncecomm\?
: .

¥

lSI.'pItnM Ilncy Viuh:ﬂdcu‘

L

L l I 1l
'COMMONWEALTH OF,?FENNSYLVANI.I?. i AT e BRI v :
COIJNTY OF PHILADELPHIA (TR Y A
m;‘r—\l‘m I.Mr"' LJ—""'W Vo ks
lhls 520, .day, o oy ol Apnl AD 2016 before m'e'."n Noiary, Public of; the Commonwealth oI'PenmyImm ivand furﬂa.-Counly_"of Philade|phia camErStcphen‘
Hn.ncy Vlcc-Prcsldcm ofU\e!WESI'CHESI'ER FIRE‘INSURANCE COMPANYun me pemnn!ly known BB the mdmdual "and QiTicer, wha executed the

reccdlng mnmmem.’nnd he uknowledged i e exec execul:d e ume.'md that lhe vl offmxed (o the pi pm:edms hstrumem il ‘!F corpog.nht;'ndﬁfmd Company; that thel “"’."
lhc 25id corpornie scbl And hu “Signatre wers duly nifixed by the & mhomy and difection ol'lhe said mfpomion‘?:'td thal Resoluuo"ﬁ?ndopied by, the Baard of Dirctior

P s i P gy

J [ ¢ ] ° - ¢
1-»..-J'h-------——- W'\.- W““‘“\ et g et S R
tIN{I'ESTIMON\’.‘_\_W'IElll’.i’.)Fr'hu\we hercmln :ct my h.nnd nnd afTixed my nﬂ'cial %en) o1 1 al the Clly,nf Phnlndclph:a the day md year first nbove wrmé"\

of 3210, Compmy’rcfcrrcd i0in the prccedmg tnstrumcm. is now in'forcey . ™ =i ] r;'f":f HEC

A W

I
T R T R e TR was’rcuesrzn FiRE INSURANCE commw "do hm:by c:rufy Tt thc onglml R 'r;ronnev*‘oﬂ
which the fo'n:gomg a8 lubsumliu]ly tnuc and correel co'ﬁy‘;‘u in-full force and |:l'|'t:1:t.E ‘ = ‘-

Ll_n%w ness whmur 1 hnvc htﬂwﬁﬂlubﬂnbed my name as‘Aumm:n Se_cwl:eml'md amxc-'d lhe_cngzotiiel se:l of the Cotporalion.’ms ..‘duy Bl

wre

‘4—"‘%}»—-—‘!:%} A

d

{"!,,-.h'mh g o

- b
=y

<

i TS
e e R ;'i :‘-"l" - ‘liiT. : 1 ‘Fj—r

; S EH . "4- 'in"‘ - [ i e g 3. L ; v,

e o, L B T [N 1 . i .t"?‘r “t

% g '
o " o e gl A e
et

%
]
F

- s e e e T T R T et = T T ey
i e H e :
| 7P,0wer;(0 /’ _ \jWESTCHESTEmFIRElINSURANCE{COMPA' N v? i
4 i ,
i - “ Bow i }
‘ —-: Attomey e ] N R i _ . ;
R et T Lot e T, SRS W.-
e Know sII men byﬂlluu preun!_l‘;,—,'fha WE.S'I‘CHESI‘EIiIFIRb‘TlNSURANCE COMPANY. n cotporunon oflhe Commonwealth ol'Pennsylvmla pursunm a j .f
i t!‘otlowsng Rnsolumn.adopu:d by the Boa:d of Dirccion ollhe md Company on Dcmnbcr!ll 2006‘lu wilZy' o i ¥ e |
1 ) =
ot e WM m 2L o S N St 1 s vttt S e
i ; CRESBVED, thw&:ﬂmadmuhmfuﬁnwtdhCM oruu&"" rakiog: ot mmmmm.rncm‘"—j ik
h vy \Mmhuhnwnﬂhmmlnda}wwcmmw Wm‘;ﬂ“‘\-ﬁ:‘v anwm—-ﬂ—«-—wﬂ i n I i
| ) @Manmmammwﬁmmm&wu&m crrrrr oo R
de T
R (VU e L. L L i,
A @ 4 :mu,".‘,‘;&ﬁm.-nunfncm-m‘mbu‘&'&-,,wmn‘in:mrauunwrdhc,q;?umduuducmm‘"u.mmﬁ
L) P [ndlmuludmudhh Wp’wﬂfwhnﬂup’mmnﬁ“ “uuldmr-hﬂ" = ™ .
' fin o M"y‘nm“-dn-v.u N P o B oy Rt B o S5 ST e s "'b'mm::mﬁm"m':h u"w'”‘-' To5T o e Company k)
‘ o Mlunllﬂdh‘hﬂw mﬁuMub&dfﬂmw*mumldhCmumenmamuoth_ iy ba ipecifled b dim wrinen =
- ) wm:.-hhwrm-w;hbymiwuddemCmmbywﬂcﬂudmummkuuanf i T"'“"'"“"'_"“'" !
= 7 e L e S AT N L bt KL
1 @‘( %ghd"mmmmuv.amamcm-wm ru-dmwrum-cm nm-mm;munmmduc p-.mry_u] W
k = _h‘“—‘fw-dmhﬁdfdm('m _&W‘Cmuﬂum- nn\Wm-CmudhCmnmwﬁdmndmhMM :
mﬂwucﬁnﬁoﬁwmm uhmﬂmﬂmummﬂuanCandm‘ET‘“W e 3
o ot e A =
i (£1] -.'lhlpmlnlnynﬂiuwcumnm;m\vnh" ﬁmr bﬂl-i:m.mdhaddhm mhn‘l’i\:-sdbyfn-hm;h\
3 {Writhen Coreaitima nrwnn-u_,.,' o delegation’™ ma i TR
- ', Mmmmnﬂnqum" sl nn hhd'n‘h'n“uﬁmn"ﬁﬂumn-dumtﬂfamgm. "'_'“"u'?wma"'“'“-\d“ m"'m'n""m' ru"-uu wufu]# ] .
Company, dmmuhﬁlmbmum-muﬂ-mdnymﬁmum MW“MW (e br
{ﬁ - -l'"'?""'""'""kr 0

ey

D e T s WYY | e Sy G pe——

4




sud-dfiofo

41236+ <

H19

. -t . GOVERNOR Margaret Wood Hassan
; cualrman Debra M. Douglas
commIssIoRer Paul J. Holloway

Z I commissioner Doug Scamman
Over $1.5 billion to education EXECUTIVE DIRECTOR Charles R. McIntyre

April 8,2014

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

The New Hampshire Lottery Commission (NHLC) requests authorization to amend its current
-lottery gaming system services contract with Intralot, Inc., of Duluth, Georgia (vendor # 201001),
originally approved by Governor and Council on September 9, 2009, Item #133 and amended April 17,
2013 (item#98); by exercising an option to extend for four (4) years. This amendment shall change the
end date from July 2, 2016 to June 30, 2020; effective upon Governor and Council approval. 100%
Lottery Funds

EXPLANATION

A Request for Proposal (RFP) was issued for a lottery gaming system on November 4, 2008.

. The evaluation committee reviewed and evaluated the two proposals received in response to the RFP.
The committee unanimously agreed that Intralot, Inc. should be awarded the contract based on the
strength of their proposal and best overall score. The original contract was approved by Govemnor and
Council on September 9, 2009, Item #133, effective July 1, 2010 through July 2, 2016, with the NHLC
retaining the sole option to extend the contract, at its discretion and with Governor and Council
approval, for up to one period of four {4) years at the same base rate as year one, 1.435% of net lottery
sales. The first contract amendment was a no cost amendment approved by Governor and Council on
April 17,2013 (item #98). The attached Amendment No. 2 includes exercising the one four (4) year
extension option, effective upon Governor and Council approval to June 30, 2020. Intralot and the New
Hampshire Lottery Commission agreed to the terms set forth in the understandings detailed in the
amendment.

grh,  Live Free or Dic
MNew Hampshire Lottery Commission 14 Integra Drive  Concord, New Hampshire 03301
Y 1eL 6032713391 Fax 603.271.1160  TOD 1,800.735.2964 www.nhiottery.com




Her Excellency, Governor Margaret Wood Hassan ' April 8, 2014
And the Honorable Council Page two

The purpose for bringing this amendment and extension request forward, well before the
expiration of the contract, is that the time necessary to execute a rebid and conversion of our gaming
system is two years. Such, that if we waited until the time of expiration, the Governor and Council
would be put in the awkward position of either shutting down the entire lottery, or approving renewal.
In order for the process to be meaningful and deliberative, the New Hampshire Lottery Commission

feels that the matter should be brought at a time when there is real choice to be made, and not a choice
~ between contract renewal and catastrophic failure of the lottery systems.

The New Hampshire Lottery Commission gaming system is connected to a secured
communications network that controls and monitors the following functions: inventory control, sales,
report generation, validation and accounting for all lottery transactions conducted by approximately
1,200 licensed lottery retailers. The lottery’s gaming system is simultaneously the backbonc and central
nervous system of lottery operations. e O

The Commission respectfully requests Governor and Council approval of the attached Intralot,
Inc. contract amendment and extension.

Respectfully submitted, |

CA ()G

Charles R, MclIntyre
Executive Dill{ tor

CM: dc
Attachments



Amendment No.2
to
Coniracl Dated July 1, 2010
Between the New Hampshlre Lottery Commission and
Intralot, (ne.

This Amendment No. 2 (this "Amendment™) is made and entcred into this 19 doy of March, 2014, by

and between the New Hlumpshire Lotiery Commission (the "NHLC") and INTRALOT, Inc. ("INTRALOT"),
coliectively the "Partics”, ¢s follows:

The purpose of this Amendment is to effectuate the implementation of an Extension o the Contsact,

cquipment exchange options and certain Offercd Qplions, all pursuant to that certain Agreement enltered
into between the Parties (the "Contract™) dated July 1,2010, including but not limited to Section 3.5.9 of
the Lottery Gaming System Request For Proposal, dated November 4, 2008, as incorporated by the
Contract therein. '

This Amendment 1o the existing Contract, autharizes the implementation of the provisions contnined
thercin and thercfore all terms and conditions of the Contract shall remain in full force und effect.

UNDERSTANDINGS
~

INTRALQOT will receive the available 4 year cxtcnsion (rom the New Hampshire Lottery,

extending the end dale from July 2, 2016 to Junc 30, 2020. o /‘? ﬁ.{ '
| . Yl
CiTective upon Governor and Council approval of (His n med; ALOT and the NH
Lottery agrec as follows: é’ </ /e
& Y )y
0.  Drean Touch® Ticket Vending Machines/INTRALOT

ill provide 100 Dream Touch® online
and instant ticket vending machines, supjct to availability, aRer completion of manufacturing,
development und testing. It is currently £ontemplated that delivery can be accomplished in or
about 16 months following contract execution, however, as this praduct is still in development,
the schedule is subject to further revision. When available, ten (10) Dream Touch® machines
will be delivered to The New Hampshire Lottery for testing initially. The pricing to the NHLC
for ench Dream Touch® Ticket Vending Machine shall be mutually agreed upon.

b. Commencing on the Execution Daic and continuing for 18 months thereaficr, Intralot agrees,
© thatany lease of current mode! WinStations will be charged to the NHLC at $215.80 per
WinStation per month, representing Contract year |pricing. Thereafier, the pricing for
additional WinStations shall reflect Year twa 2 pricing for twelve {12) months; Year three (3)
pricing for twelve months thercafer and Year four (4) pricing for tweive (12) months.
(Reference Section 3.2.4.2 of the RFP & Introlot's Proposal of February 20, 2009, and 4.5.2.E of
[ntralot's Pricing Proposal dated February 20, 2009, as amonded May 26, 2009.)

¢. Jackpot Signs for Top Retailer Locutions - Intralot will deliver up to on edditional 200 Jackpot
Signs for mutunlly agreed upon top retaller locations, at the reduced rate of $10.00 per sign
per month, based on a minimum order of 200 signs, over the remaining contract and Extension
lcase period. These signs would be the current model double jackpot signs, instalted by
Intralot. Price includes all installation and maintenance costs. (Reference Seclion 3.2.1.3.E of
the RFP & Intralot's Proposal.)

d. Intralot will provide 200 units of Lorge PAD signs, 32"-37" ata cost to the NHLC of $6.00 per pad
per moath, representing contract year 1pricing. Delivery shall occur at a schedule to be
determined by the paniies,

g/l ¢
7 o,
iy



Intralot will provide 15 portable tablet devices, with portable printers, for usage by NHLC Sales
Reps in Point Of Sale printing, sales report generations, and other such sales initintives. O

Intralot will augment its current contractual annual marketing support sllocation by an
additional $50,000 for morket research. Unused money can be accrued year-to-year. This
increase shall begin cffective July 1,2014, (Reference Section 3.5.1 of the RFP & Intralot's

Proposal.)

Intratot will order and install Microlot teeminal weaps, as designed by the Lottery,

Preventolive Maintenance requirements addressed at Section 2.14,14 of the RFP (Terminal
Preventative Maintenunce) shall be deemed to be set at 180 days for said Terminal
Preventative Maintenance. The results of such change shall be reviewed every 180 days for
compliance with the standards sct forth at 2.14.14 of thc RTP and in the cvent there are 2
defaults during any 180 day period, the lottery can decide to revert to the original schedule
under 2.14.14,

Upgruds CDU's - Intralot shalt instail, ot no udditional cost, color displays that are designed to be
larger and easier for playcrs 1o scc. (Reference Scetion 3.2.1.3.B of the RFP & Intralot's Proposal.)

Intralol will provide the NHLC Intralot's Mobile 2 Apps. This software includes the "Unified
Mobile App" for the NHLC, where o player can create c-ployslips, check a ticket barcade, see
winning numbers history and ncws, locate a retailer, and many more loticry player tasks as sct
forth in the specifications for the software,

Intralot will provide the NHLC Intralot's iWare Dashbeards. This sofware includes the current O
iWarc Intcrface Tools for the NHLC, designed to create greater flexibility in managing rcloiler
sales and statistical data.{Reference Section 3.5.3 of the RFP & intralot's Proposal.)

BOS scgregation of duties. Intralot will revise the basic functionality of the module from o
DEPARTMENT function toan individual function such that the NHLC can designale the
permissions for cach NHL.C employee/user of BOS as is it deems necessary and appropriate.
(Reference Scction 3.4.1,22 of the RFP & Intralot's Proposal).

Intralot agrees to the reissuing of single rolls of MicroLot terminal paper stock with the option to -
bring rolls back to the warchouse end creste new carlons. (Reference Scction 3.4.1,19 of the RFP
& tntralot's Proposal.) '

Intratol agrecs 1o revise the Instant Ticket by Ticket Account System and/or just Activate and
Denclivate,

Intralot agrees to expand its responsibility for the "Tel-Sell” funclion to 100% of the New
Humpshire Loltery retail network from the prior pertial responsibility. (Reference Seclion 4.6
of the RFP & intralot's Proposal and 3.A of Intralot's Pricing Proposal.}

!

Intralol shall creote a system, within the current production sysiem, that streamlines the
process of tax reporting by updating the user interface, commonly ceferred to as the " 1099"
{Reference Scction 3.4.8.2 ofthe RFP & Intrelot's Proposal.)

PROMOS - Intralot will develop and deliver a New Module making for an cpsier setup process
and cleaner reports. (Reference Scctions 3.5.5 end 3.2.1.2.5 of the RFP & intralot's Proposal.}

G

S



r.  Intralot will provide the following System Upgrades, which shall include:

i. UAT System tied directly to the Production System with regular restore updates as
reasonably requested and mutually agreed upon by Intralot and the NHLC
ii. Introlot QA system being amirror ofthe NHLC Test System
{Reference Scciions 3.1.1, 3.1.3 end 3.4.1 of the RFP & Introlot's Proposnl.)

s.  Intralolagrees to develop a New On-line Subscription System. (Reference Section 3.4.13 of the
RFP & Intralot's Proposal.)

t.  Intralot will nlso facilitate the creation of space and maintain a facility, for NI1LC usage, to store
and secure roll ticket stock at the Intralot office at Sheep David Road. The cost for such leusehold
improvements shall not exceed $20,000.

itis agreed between the NHLC and Intralot, that: election, delivery, specification and/or design, as
applicuble, implementation and deployment of the options sct forth in this section 2, unless
otherwise addressed herein, shall be subject to the mutual pgreement of the NHLC and INTRALOT,

The clements contained herein, excepting clause 2(a) shull be compleied- within six (6) months of
execution of this Amendment.

Additional Offcred Options- Pursuant to the offered options provisions of the Intralol proposal as
incorporuted by reference into the Agreement:

a. Intralot offers, on a price TBD basis, the B-on® platform which is “any gamc-any time-
unywhere” (o include but not be limited to; Fastplay, Fusiplay Progressive, Keno, Mabile, the
MP-NG, and the VLOTOS state of the ant VL T central monitoring system.,

This Amendment No. 2, its exhibils and attachments hereto sets forth the cntire understanding
between Parties with respect to the matters set forth herein and supersedes alt prior
representations, understandings or ngreements, whether written or oral, cxpressed or implied
regarding those matters specifically set forth herein,

IN WITNESS WHEREQF, the partics hereto have caused this Amcndment No. 2 to be executed by
their duly authorized officers as of the day end year first written above (thc "Execution Date).

NEW l\f‘Slll.Rl-: LOTTERYAZOMMISSION INTRALOT, Inc.
o /().
AL T L
2 By:
r

Thomas F. Little
President & CEO

Charlie Mcintyre /
Executive Directgr.



O’ Certificate of Incumbency
and
Authority
INTRALOT, Inc.

I, Jay M. Lapine, being the Secretary of INTRALOT Inc., a Georgia corporation, do hereby
certify that as of the date of this Certlficate the following persons are duly qualified and
acting Officers of INTRALOT Inc, holding the offices set forth opposite their names below.
Further, sald Officers are empowered to act on behalf of and bind the Corporation and any
of its Subsidiarles in matters connected with the execution of contracts in the conduct of
INTRALOT Inc. business. It s further certified that such actions and authority are consistent
with corporate By- Laws, In effect and un-amended.

Name Office
Thomas F. Little President & CEO
Toula Argentls Vice President, CFO and Treasurer
Jay M. Lapine Vice President, CLO and Secretary
Lynn A. Becker Vice President of Development & Asst. Treas. and Asst. Sec.
Christos Tzoumaras Vice President of Operations
Byron Boothe Vice President of Government Relations
O John Pittman Vice Prestdent of Marketing

George Mermigas Vice President of Technology

IN WITNESS WHEREOF, | have executed this Certificate on behalf of INTRALOT Inc,

effectlve this March 19,2014,
o e

Jay M. Lapine, Secretary & Chief Legal Officer

ATTES"H‘%

I, the undersigned Secretary of Intralot, inc,, on this 3n¢ day of April, 2014, attest and certify
as to the accuracy and valid effect of the Certificate set forth above.

\\“\‘l‘lil"l”'” 1
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e\\e et o"”, 1 JA%&—
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H (_, ‘n z Jay M. Lapine, Secretary & Chlef Legal Officer
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State of Nefr Humpshire
HBepeartment of State O

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that Intralot, Inc. a(n) Georgia corporation, is authorized to transact business in
New Hampshire and qualified on February 9, 2009. 1 further certify that all fees and

annual reports required by the Secretary of State’s office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 2™ day of April, A.D. 2014

Zy Bkl

William M. Gardner
Secretary of State
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GOVERNOR Margaret Wood Hassan
CHAIRMAN Debra M. Douglas
coMMisSIONER Paul J. Holloway
e coMmiISSIONER Doug Scamman
Over $1.5 billion to educatlon : EXECUTIVE DIRECTOR Charles R. Mclntyre

March 21, 2013

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

The New Hampshire Lottery Commission (NHLC) requests authorization from the Govemnor and
Council to amend its current lottery gaming system services contract, originally approved by Governor
and Council on September 9, 2009, Item #133, with Intralot, Inc., of Duluth, Georgia (vendor # 138125)
to provide an enhanced LOTOS gaming system, which system includes an advertising program known
as a Player Advertising Displays (PADS). This amendment to the contract shall be effective upon
Governor and Council approval through July 2, 2016. This is a no cost amendment. '

EXPLANATION

In over 800 stores throughout New Hampshire, the public currently sees and interact with the
PADS located in lottery retailer locations. The NHLC would like to offer inventory on the PADS to
suitable and compatible commercial entities. The requested action to the gaming system contract will
provide the NHLC with improved and expanded advertising options. The attached Memorandum of
Understanding and the Amendment to the Professional Services Contract detail the specifics of these
changes. The program will offer a much broader range of advertising lottery products at the retail
check-outs for which the NHLC will receive 33% of gross advertising sales revenue for this PAD
ADVERTISING PROGRAM. Intralot will, from its 67% revenue share, absorb costs associated with
program implementation management fees, additional staffing, hardware upgrades, bandwidth costs,
brokerage fees, and all media resource costs.

The original contract was approved by Governor and Council on September 9, 2009, Item #133,
effective July 1, 2010 through July 2, 2016, with the NHLC retaining the sole option to extend the
contract, at its discretion and with Gevernor and Council approval, for up to one period of four (4) years
at the same base rate as year one, 1.435% of net lottery sales.

D, Live Free or Die
i New Hampshire Lottery Commisslon 14 [ntegra Drive  Concord, New Hampshire 03301
TEL 503.271.3391  FaAX 603.271.1160 TOD 1.800.735.2964 www.nhloitery.com




Her Excellency, Governor Margaret Wood Hassan March 21, 2013
And the Honorable Council Page two

The New Hampshire Lottery Commission gaming system is connected to a secured
communications network that controls and menitors the following functions: inventory control, sales,
report generation, validation and accounting for all lottery transactions conducted by approximately

1,200 licensed lottery retailers. The lottery’s gaming system is simultaneously the backbone and central
nervous system of lottery operations.

The Commission respectfully requests Governor and Council approval of the attached Intralot,
Inc. contract amendment.

Respectfully submitted,
Charles R. Mc €
Executive Dirgetpr

CM:dc
Attachments



AMENDMENT TO

PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Lotiery Commission, hereinafier “the Commission,” or “NHLC" and Intralot,
Inc., hereinafter “the Contractor” or “Intralot”, and, pursuant to an agreement between the parties that was approved
by Govemor and Council on September 9, 2009 hereby agree 10 modify same as follows:

1. Section 3.5.5 of the Lottery Gaming System Proposal, as more (ully described in the anached
“Memorandum of Understanding™.

2. Al¥ other provisions of the contract shall remain in efect
3. This modification shall be effective on the date of approval by Governor and Council.

This modification of an existing agreement is hereby incorporated by reference 1o the existing agreement by the
parties and must be attached to the said agreement.

IN WITNESS WHEREOQF, the parties, hereto have set their hands as of the day and year first above written.
THE STATE OF NEW HAMPSHIRE

New Hampshire Lottery”
’ I

Charles R. Mslﬁ , Executive Dircctor

Intralo ’

By: ‘4‘

Thomas F. Liﬁle, President & CEO

STATE OF G;Porgim

County of_Fp r-;f’ AA

5 *
On this the 28~ day of F’g,ﬁm,( 2013 before me, Drwa. Tribhble Jthe undersigned officer,

personally appeared _ TAopmg o ' £ L/ AYe who acknowledged himselfherself 1o be the
CEQ S Fresident of a corporation, and that he/she, as such L , being
authorized so 10 do, executed the foregoing instrument for the purposes therein contained, by sighing the neme of the
corporation by himseltherself as Thg pras - £ A
President CE 0 Zatralod Lac.

In witness whercof [ hereto set my hand and official seal.
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\
Approved as to form, substance and execution by the Attorncy General this d" day of W 2013,

By:

Approved by the Governor and Council this day of , 2013

By:

-
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Certificate of Incumbency
and
Authority
INTRALOT, Inc.

[, Jay M. Lapine, being the Secretary of INTRALOT Inc., a Georgia corporation, do hereby
certify that as of the date of this Certificate the following persons are duly qualified and
acting Officers of INTRALOT Inc, holding the offices set forth opposite their names below.
Further, said Officers are empowered to act on behalf of and bind the Corporation and any
of its Subsidiaries in matters connected with the execution of contracts in the conduct of
INTRALOT Inc. business. It is further certified that such actions and authority are consistent
with corporate By-Laws, in effect and un-amended. '

Name Office

Thomas F. Little President & CEQ

Toula Argentis Vice President, CFO and Treasurer

Jay M. Lapine Vice President, CLO and Secretary

Lynn A. Becker Vice President of Development & Asst. Treas. and Asst. Sec.
Christos Tzoumaras  Vice President of Operations

Byron Boothe Vice President of Government Relations

John Pittman Vice President of Marketing

George Mermigas Vice President of Technology

IN WITNESS WHEREOF, | have executed this Certificate on behalf of INTRALOT Inc, this

February 27,2013.
Gl i

Jay M. Lapine, Secretary & Chief Legal Officer




State of Netw Hampshire
Bepartment of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that Intralot, Inc. a(n) Georgia corporation, is authorized to transact business in
New Hampshire and qualified on February 9, 2009. I further cerlify that all fees and

annual reports required by the Secretary of State's office have been received.

In TESTIMONY WHEREOF, [ hereto |

set my hand and cause to be affixed

g the Seal of the State of New Hampshire,
_ this22™ day of August, A.D. 2012

ey Skl

William M. Gardner
Secretary of Stale




MEMORANDUM OF UNDERSTANDING 5
BETWEEN THE NEW HAMPSHIRE LOTTERY COMMISSION AND
INTRALOT, INC.

This Memorandum of Understanding (this “MOU") is made and entered into this 0_1_7 day of
N _ﬁ‘ﬁzﬂf‘ 2013, by and between the New Hampshire Lottery Commission (the "NHLC")
and INTRALOT, Inc. ("INYRALOT"), collectively the “Parties”, as follows:

The purpose of this MOU is to memorialize the understanding of the parties with regard to
advertising revenue and certain program elements thercof, all pursuant to that certain Agreement entered
into between the Parties {the "Contract”), and approved by the Governor and Council on September 9,
2009, including but not limited to Section 3.5.5 of the Lottery Gaming System Request For Proposal, dated
November 4, 2008, as incorporated by the Contract therein.

" This MOU neither amends or modifies of the existing Contract, however, it does interpret and implement
the provisions contained therein and therefore all terms and conditions of the Contract shall remain in full
force and effect. J

UNDERSTANDINGS
1. INTRALOT and the NHLC agree that Intralot will provide an enhanced LOTOS gaming system to
include:
° HORIZON content delivery software package and enhancements as may be
required. :
. Advertising content delivery to all installed PAD devices operated by the NHLC
. If necessary, additional central ;system'hardwarp including servers at the PDC and
BDC
. Necessary and réquired additional network bandwidth, if any.
. Additional staff as determined by Intralot to be needed and will assume
responsibility for any additional staffing or advertiser acqulsition costs in support
of the PAD advertising program. i
2. INTRALOT and the NHLC agree to implement, through the use of mutually agreed upon;

statements of work, implementation schedules, and financial terms including revenue share, the
proposal as set forth in Exhibit 1, attached hereto and incorporated by this reference herein.

3 INTRALOT and the NHLC further agree that, subject to further mutually agreed upon review and
modification, the advertising units shall generally be described as follows:

¢ Available & Contracted Player Advertising Displays (known as PADS, throughout) are,
except for those specific retail environments outlined by the New Hampshire Lottery
Commission, defined as; all display units at NHLC retall locations connected to the Horizon
System and able to accept Playlist content for the purposes of advertising include;
standalone display monitors at retail check-out, MP upper display areas {(future), TVM
displayareas (where available) and may include KENO or 24 Game monitors should they
become available in the marketplace.

* Advertising will consist of no more than 20% of the averall PAD Playlist for Zone 1 and No
more than 25% of Zone 2 sponsorships or as agreed to by NHLC.

¢ Advertising units are available in intervals of 5 seconds.



+ Advertising units can be purchased in blocks up to (3) 5 second intervals not to exceed 15
seconds in length.

e Advertising units will have a minimum of 15 seconds of Lottery content between
Advertisements.

e Advertisers and advertising content must be reviewed by the Lottery and is subject to
Lattery approva), in its scle discretion. An approval process will be developed consistent
‘with the Lottery’s objectives and will provide for Advertiser opportunity to present
storyboard concepts to the Lottery before Advertiser is subject to their own production or
creative costs.

s Advertising units are available on all available & contracted PADS. Initial launch minimum
advertising period of 1 calendar month, ongoing flight schedules will vary based on sales
and availability. :

e Al costs for advertising methods and media shall be borne by the advertiser and must meet
the established release & development schedule set forth by intralot and NHLC.

The NHLC will receive 33% of gross advertising sales revenue for this PAD ADVERTISING
PROGRAM. INTRALOT will, from its 67% revenue share, absorb costs associated with; program

implementation, management fees, additional staffing, hardware upgrades, bandwidth costs,
brokerage fees, and all media resource costs.

Notwithstanding the forgoing, the NHLC will have the ability to offer Jimited time allotments for
- targeted Public Service Announcements for specific State Govermnent Institutions.

This MOU, its exhibits and attachments hereto sets forth the entire understanding between Parties
with respect to the matters set forth herein and supersedes all prior representations,
understandings or agreements, whether written or oral, expressed or implied regarding thase
matters specifically set forth herein, but shall not be deemed to be waiver of the NHLC's right to
enforce any and all provisions of the Contract.

IN WITNESS WHEREOF, the parties hereto have caused this MOU to be executed by their duly
authorized officers as of the day and year first written above.

NEW H /%Lcﬁi?uﬁwmssmtq INTRALOT, Inc.
By: ~ : By: M

Charlie Mcintyr Thomas F. Little
Executive Direcfo President & CEOQ
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INTRALOT will provide Horizon Content Management System to NHLC
INTRALOT will manage content playlists for NHLC for all 3 Zones
INTRALOT will manage advertising process with appropriate media resources

INTRALOT will implement and oversee content management & approval process for NHLC and
Advertisers

Media Kit will be developed and produced by Intralot (to include high quality retail environment
photegraphy). :

Media Kit and recommended fee schedule will be provided to Intralot’s Media Broker, New Hampshire
Lottery Commission and those media agents representing the New Hampshire Lottery Commission
Creative technical standards and.guidelines will be developed and produced by or on behalf of Intralot
Advertiser contracts {& letter of intent) will be developed by or on behalf of Intralot.

Advertisers can be contacted by Intralot's Media Broker, New Hampshire Lottery Commission and those
media agents representing the New Hampshire Lottery Commission.

Additional media brokers, signage brokers may be contacted to handle special retail chains, or other
contracted business types. '

All advertising accounts will be managed by Intralot's Media Agent(s).

Available Advertising Units will be maintained by Intralot’s Media Agent.

Media Porta) will be provided by or on behalf of Intralot to accommodate creative uploads

Approval process to be established between Intralot, Advertiser and New Hampshire Lottery
Commission

Piaylists will be managed by Intralot

Pre-flight reporting will be provided to Intralot's Media Agent to provide to Advertisers

Actual flight reports will be provided to Intralot’s Media Agent to provide to Advertisers and their
accounting dept



All financial billing and scttlements will be handled by Intralot’'s Media Agent with the Lottery having a
right to review and audit -

Sales / Credits wil! be handled as agreed by NHLC and Intralot

Commission schedules will be developed to accommodate sales & contract efforts whether advertisers
are brought under contract by Intralot’s Media Broker, New Hampshire Lottery Commission and those
media agents representing the New Hampshire Lottery Commission, directly through retailers or by
other contracted media brokers.

~
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GOvEaNOR John H. Lynch
cHatrman Richard Campbell, Jr.
CoramISSioNER Paul J. Holloway

NH -
commissIoner Debra M. Douglas

Over 31 billion to education EXECUTIVE DIRECTOR Rlck A, Wisler

June 22, 2009

His Excellency, Governor John H. Lynch ' / d c Z 4@ éfd/{j‘/

and the Honorable Council
State House J L 15 2009
Concord, New Hampshire 03301 ﬁé& ﬁ( - 9’

REQUESTED ACTION SEP 0 9 209 ;
Rompre. 4- 2, /ipprare_« -5
The New Hampshire Lottery Commission (NHLC) ® requests authorization from the Governor l{ N
and Council to enter into a contract with Intralot, Inc. of Duluth, Georgia (Vendor # 138125), for the
period of July 1, 2010 through July 2, 2016, with the NHLC retaining the sole option to extend the
contract, at its discretion and with Governor and Council approval, for up to one period of four (4) years
at the same base rate as year one, 1.435% of net lottery sales. This contract request is for the purpose of
providing the NHLC with a lottery gaming system connected to a secured communications network that
will securely inventory, sell, inquire, validate and account for all.lottery transactions conducted by
approximately 1,200 licensed lottery retailers. '

FY 11 funding in account 1029-106-0855 is subject to legislative approval in the budget.

EXPLANATION

The lottery’s gaming system is the backbone of lottery operations. The public and retailers will
see and interact with the sales terminals located .in every licensed lottery retailer. These terminals arc
connected by a secwred communications network to a central computer system running software
designed specifically to meet the NHLC’s needs and the most recent lottery industry standards. The
central system records and fully accounts for cvery lottery ticket transaction. Lottery staff uses the
gaming system to track sales and trends, obtain sales and inventory information for all retailers, maintain
the subscription database for Powerball and Megabucks, and control instant ticket inventory and
shipments thereof to retailers. Additionally, this contract will upgrade the lottery’s instant ticket vending
machines to a new model that increases the number of offered instant games to 25, as well as offering all
on-line lottery games such as Powerball and Megabucks.

The current gaming system was activated on July 1, 2000. That system’s contract expires June
30, 2010 and does not allow for any additional renewals. As with any major computer syslem transition,
a significant lead time was scheduled to allow adequate time to develop an RFP, review and score
proposals, award a contract, develop & gaming system to meet the NHLC's immediate and future nceds,
transfer data, and train approximately 1,200 retailers on the use 0f the new sales terminals.

=y Live Free or Die
;H!r? » New Hampshire Lottery Commission 19 Inlegra Drive Concord, New Hampshire 03301
"B TEL 603.271.3391  FaX 603.271.1160 TOD 1.000.725.2964 wv/w.nhioltery.com



His Excellency, Governor fohn H. Lynch June 22, 2009
And the Honorable Council Page two

In the fall of 2007 the NHLC established an on-line RFP committee (“Committee”) consisting of
lottery and OIT staff with vast experience in their fields. The four lottery members of the Committee
have over 77 years of cumulative lottery experience. The Committee consisted of: '

« Robert Preston, Games Manager of the NHLC and RFP Contracting Officer.

Georges Roy, Administrator I1{ of the NHLC

Maura McCann, Program Information Officer of the NHLC

Leigh Tilton, Accountant 111, Human Resources and ICS Supervisor of the NHLC
Jeffrey King, IT Manager of the Office of Information Technology (OIT).

Jeffrey King was a non-scoring participant but offered technical advice throughout the process.
Additional technical assistance was provided by Gary Gassin and Michael Huffenberger of the Battelle
Memorial Institute, a well recognized company that has vast experience assisting lotteries with the
development and review of gaming system RFPs. Both Mr. Gassin and Mr. Huffenberger also were non-

scoring participants.

Following a series of internal development meetings and individual vendor briefings, the New
Hampshire Lottery Commission issued a Request for Proposal (RFF) for a fottery gaming system on O
November 4, 2008. Notices announcing the availability of the RFP were emailcd to the three vendors
who have contracts with North American lotteries, noticed in the lottery industry daily newsletter
“Lottery Insider” and posted on the Division of Purchase and Property’s web site. Following a number
of written clarification questions submitted by vendors and NHLC responses, written proposals to the
RFP were submitted to the NHLC by the deadline of February 20, 2009 by 4:00 p.m. A total of two
proposals were submitted from the following vendors with the following price quotes:
e Intralot, Inc. of Duluth, Georgia at a base rate of 1.435% of net lottery sales.
e Scientific Games, Inc. of Atlanta, Georgia at a base rate of 1.830% of net lottery sales.

The Committee reviewed the two submitted written proposals. The committee determined that
both proposals met the RFP requirements. The committee then evaluated the proposals based on two
criteria. By

e The first was for technical and consisted of areas including central system configuration,
sales terminals, communications network, software controls and data management,' lottery
games and marketing, vendor facilities, staffing, support services and operations security
plan, implementation and vendor corporate capability. A maximum total of 1,000 points
could be awarded.

e The second criterion was cost - valued at a maximum of 1,000 points for base price plus
the cost of specified options. The lowest bid received 1,000 points and the other proposal
was awarded points relative to the lowest cost.
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The two proposals recefved the following scores: ' ;
» Intralot receivd a total of 1,882.5 points consisting: of 882.5 points for technical and
1,000 points fdrlprics.- - _ E LE T wm
! e . SGIreceived dt ptal of 1,681.06 points consisting of 943.5 points for technical and 737.56
! points for _pricé. SR T ) R i

: The Committee ously agreed. that.Intralot, Inc. should be awarded the contract based on’
‘the strength of their proposall 4nd best overall score. The Committes presented a report of its findings
-and recommendation to the [I¢ttery’s Executive Director and the Lottery Commission. Following a
review of the report.and a serj -of questions the Commission is satisfied with the Committee’s process
and agrees with the Committdel's recommendation. A copy of the Committee’s report is attached to this
letter. One copy of the related documents is'available at the'Department of Administrative Services and
will be provided if requested. ' . ' Hhe f ;

(1t should be noted thlat the Comuiitte estimates Intralot’s evaluated cost proposal including
Specified options is approximatkly $11 million less over six years than SGI's evaluated cost proposal. It
is further estimated that the lekt'aiot contract will result in a significant cost savings to the state of New
Hampshire of approximately $1|million annually when.compdred to the NHLC’s current contract.

,-Th;e"Commission re tfully-fequests Govemor and vExequtivq‘quncil approval of a six year

contract with Intralot, Inc. 'l"l}': contract allows for one (1)’ four year option to renew. The contract
ending date is July 2, 2016 insicad of June 30, 2016 since.this is the ending of our sales week and is

more convenient and easier for pproximately 1200 retailérs to settle their balances due with the lottery.

Co - Respectfully Spbmitikd, i
! o o o I AR NG
1 +* Rick Wisler . 5

- © - 7, Executive Director
RW:d_c; “ . o
Attdchment




ORM NUMBER P-37 ( version 1/09)

Subject: ' . S

: : AGREEMENT
. The State of New Hampshire and the Contractor hereby mutually agrer as follows:

GENERAL PROYISIONS

1. IDENTIFICATION.
1.1" Siate Agency Name

1.2 State Agency Address

14 fitegra Drive, Concord]New Hampshire, 03301

F\Iew Hampshlr;-: Lottery Commission

1.3 Contractor Nemse [ 1.4 Contractor Address

llmra!ot. Inc. .E1360Technology Circle, puluth, GA 30097
1.5 ContrsctorPhone =~ | 1.6 Account Number ‘[ 1,7 Completion Date " | 1.8 Price Limitation
[770_295_2 463 fir J _J029-106-0855 ; July 2,2016 A 1.435% of net sales

1.9 Conwrecting Officer for State Agency 1.10 Suate Agenc?‘l_‘élepho:w Number i

Ekm_sler, Executive Director’ L '|;503-271-3391 L - R ' ¥
I I 1,12 Name and Tite of, Cdmractcr Signatory

111 Clomractor Sigmtun'.

A/W ' | | s £ ,é /[ 2k s, J 4@_]

1.13 Acknowlecﬁ;emcnl State of W County of E — . — ] .

m before the unde officer, pcrsonally appeared the person § sdr.nuf ed in block 1.12, or satisfactorily - '
d this document in the capacity

proven to be tht person whosc name is slgnaa‘\mﬂmm},})

and scknowledged lh)l.ﬂi'?tﬂ
indicated in block 1. 12, . g P.N . - . A . ,

(Seal] ;
1,132 Nome and Title of Nomry orlh

- B . :
1.15 Name and Title of Stfic Agency Signatory

1.14 SuucAgcncySs _ il
Z g ) -. o 'IHIckWIsIer.Executiveblre:;tor

1.16 Approval by lhc N.H. Depertment of Admjnistration, Division of Personnel (if applzcabi:)

s BY-' Director, On:

-l.l'-I Approvalby the Anorﬁey Ggneral (Form, Substance and Execulion)

On: 6'}}'&6

nor and Bxccuuvc Coungil |

Ele SE&RETARY OFSTATE  SEP 00 28
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