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January 22,2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REOUESTED ACTION

Authorize the Office of Professional Licensure and Certification (OPLC), to enter into an agreement with
Cheryl Donnell, DVM (Vendor Code 486413) of Brookline, NH, for Veterinarian Investigative Services,
statewide for the OPLC, for an amount not to exceed $30,000.00. This contract is a result of competitive
RFA-2024-VETER-01-VERTI. This contract shall be effective upon Governor and Executive Council
Approval through December 31, 2024, with the option to extend for four (4) years. 100% Agency Funds.

Funds to support this request are available in SFY2024 and contingent upon availability and continued
appropriations in SFY2025 with the authority to adjust between fiscal years through the Budget Office if
needed andjustifled.

01-21-2100-24040000 Division of Administration FY 2024 FY 2025

046-500462 - Consultants $15,000 $15,000

EXPLANATION

The purpose of this request is to ensure quality of care issues including, but not limited to, malpractice suits,
matters of incompetence, unprofessional conduct, consumer complaints, and other issues that may
constitute violations of New Hampshire Revised Statutes Annotated (RSA) 332-B continue to be
investigated.

The Contractor assists OPLC staff as needed, in the timely review process of complaints, claims, suits and
other issues involving licensees where the public could be adversely impacted. Among other duties, the
Contractor assists the OPLC staff with setting up and completing unannounced inspections.

In the event that Agency Funds become no longer available, General Funds will not be requested to support
this program.

Based on the foregoing, I am respectfully recommending approval of the contract with Cheryl Donnell,
DVM.

Respectfully submitted.

D r

Lindsey B.
Executive



FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreemeat and ail of its attachtnenis shall become public upon submissioo to Govenxir and
Executive Couocil for approval. Aoy infonnation that is private, confidcDtial or proprietary must
be clearly idenlined to the agency and agreed to id writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Cbntractor hereby mutually agree as follows:

GENERAL PROVISIONS

i» f .w.i.

1.1 State Agency Name

Office of Professional Licensure and CerUftCBlion

12 State Agency Address

7 Eagle Square
Concord, Nil 03301

1.3 Cootractor Name

Cheryl Donncll, DVM
1.4 Contractor Address '

BrooUine.NH 03033

l.S ContractorPhooe

Number

1.6 Account Unit and Class

010-021-2100-24040000-46-

S00462

1.7 Completioo Date

December 31,2024

1.8 Price Limitation

S30,000

1.9 Contracting CfHcer for State Agertcy

Heather A. Kelley, Director of Operations

1.10 State Agency Telephone Number

(603)271-0142

1.11 Ocitractor SigDi^re 1.12 Name and Title ofCwtractorSlOTatory

L- ^ Ol/^

1.13 State Age^ Signature 1.14 Name and Title of State Agency Signatory

Lindsey B. Courtney, Executive Dirtx:(or

1.15 An>roval by the N.HyDepanment of Administration. Division of Personnel Of appiieabie)

By: Director, On:

1.16 Approval bythcAttomeyGeneral(Forcn,SubstanceandExecutionlflfopp/icab/e^

On: Zi Fee ZbZW

i.l7 Approval by the Governor and Executive Council Ofi^lcabh)

G&C Item number: O&C Meeting Date;
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block l.l
("Slate"), engages contractor identified in block IJ ("Contractor")
to perform, and die Contractor shall perform, the work or sale of
goods, or both, identified and more particularly described in the
attached EXHIBIT B which is incorporated herein by reference
("Services")-

3. effective DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to Ac approval of Ae Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of Ae parties hcreunder, shall
become effective on Ae date the Governor and Executive Council
approve Ais Agreement, unless no such approval is required, in
which case the Agreement shall become effective on Ae date Ac
Agreement is signed by Ae State Agency as shown in block 1.13
("Effective Date").
3.2 If Ae Contractor commences Ae Services prior to Ae Effective
Date, all Services performed by Ae Contractor prior to Ac
Effective Date shall be performed at Ae sole risk of the Contractor,
and in Ac event Aat this Agreement docs not become cfrcctivc. Ae
State shall have no liability to Ac Contractor, including wiAout
limitation, any obligation to pay Ae Contractor for any costs
incurred or Services performed.
3.3 Contractor must complete all Services by Ae Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to Ac contrary,
all obligations ofthe State hcreunder, including, wiAout limitation,
Ae continuance of payments hcreunder, are contingent upon Ae
availability and continued appropriation of funds. In no event shall
Ae State be liable for any payments hcreunder in excess of such
available appropriated funds. In Ae event of a reduction or
termination of appropriated funds by any state or federal legislative
or executive action Aat reduces, eliminates or oAcrwisc modifies
Ae appropriation or availability of fundmg for this Agreement and
Ae Scope for Services provided in EXHIBIT B, in whole or in part,
Ae State shall have Ae right to withhold payment until such ftmds
become available, if ever, and shall have Ae right to reduce or
terminate Ae Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer funds fiom any oAcr account
or source to Ac Account identified in block 1.6 in the event funds
in thai Account are reduced or unavailable.

hereof, and shall be Ae only and Ae complete compensation to Ae
Contractor for Ae Services.
5.3 The State reserves Ac right to offset &om any amounts
oAcrwise payable to Ae Contractor under this Agreement Aosc
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any oAcr provision of law.
5.4 The State's liability under Ais Agreement shall be limited to
monetary damages not to exceed Ae total fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
A^ement by Ac State and hereby waives any right to specific
performance or oAer equitable remedies against Ae State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection wiA Ae performance of Ac Services, Ae
Contractor shall comply wiA all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
auAorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and Ae Governor's order on Respect
and Civility in Ae Workplace, Executive order 2020-01. In
addition, if Ais Agreement is funded in any part by monies of the
United Stales, Ae Contractor shall comply wiA all federal
executive orders, rules, regulations and statutes, and with any rules,
regulations and guidelines as Ae State or Ae United States issue to
implement Acse regulations. The Contractor shall also comply
wiA all applicable mtellectual property laws.
6.2 During Ac tcnn of this Agreement, Ae Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors
comply wiA Acse nondiscriminalion requirements.
6.3 No payments or transfers of value by Contractor or its
representatives in cocmectioo wiA this Agreement have or shall be
paHf which have Ae purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or oAcr unlawfiil or improper means of obtaining busmcss.
6.4. The Contractor agrees to permit Ac State or United States
access to any of Ae Contractor's books, records and accounts for
the purpose of ascertaining compliance wiA Ais Agreement and
all rules, regulations and orders pertaining to Ae covcnanU, terms
and conditions of Ais Agreement.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, meAod of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herem by reference.
5.2 NotwiAstanding any provision in Ais Agreement to Ae
contrary, and notwlAstanding unexpected circumstances, in no
event shall Ac total of all payments auAorizcd, or actually made
hcreunder, exceed Ae Price Limitation set forth m block 1.8. The
payment by Ae State of Ae contract price shall be Ae only and Ae
complete reimbursement to Ae Contractor for all expenses, of
whatever nature incurred by Ae Contractor in Ae performance

7. PERSONNEU

7.1 The Contractor shall at its own expense provide ail personnel
necessary to perform the Services. The Contractor warrants that all
personnel engaged in Ae Services shall be qualified to perform Ac
Services, and shall be properly licensed and oAerwise auAorized
to do so under all iq>plicable laws.
7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be Ae State's point of contact pertaining to Ais
Agreement

Page 2 of 2
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8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the following axrts or omissions of the
Contractor shall constitute an event of default hereunder ("Event
of Default*^:
8.1.1 failure to perfonn the Services satislaciorily or on schedule;
8.1.2 fai lure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not timely
cured, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period from
the date of such notice until such time as the State determines that
the Contractor has cured the Event of Default shall never be paid
to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the Stale may owe
to the Contractor any damages the State suiters by reason of any
Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discrclioo, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for any
reason other than the completiOD of the Services, the Contractor
shall, at the State's discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the date of
tennination, a report CTcnnination Report") describing in detail
all Services pcrfonned, and the contract price earned, to and
including the date of termination. In addition, at the State's
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.
10.1 As used in this Agreement, the word "Property" shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
lellcrs, memoranda, papers, and documents, all whether finished or
unfinished.

10.2

All data and any Property which has been received from the State,
or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned
to the State upon demand or upon termination of this Agreement
for any reason.
10.3 Disclosure of data, information and other records shall be
governed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, employees,
agents or members shall have authority to bind the State or receive
any benefits, workers' compensation or other emoluments
provided by the State to its employees.

12. ASSIGNMENT/DELECATION^UBCONTRACTS.
12.1 Contractor shall provide the State written notice at least fifteen
(15) calendar days before any proposed assignment, delegation, or
othCT transfer of any interest in this Agreement. No such
assignment, delegation, or other transfer shall be effective without
the written consent of the State.
12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or scries of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor.

12.3 None of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the State.
12.4 The Stale is entiUed to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and against all actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attorneys* fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal injury, property damage, intellectual property
infringement, or other claims asserted against the State, its officers,
or employees caused by the acts or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State's
sovereign immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement.

Page 3 of2
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amendment. This Agreemeot may be amended, waived or
U. INSUR^CE. , ^ discharged only by an instrument in writing signed by the parties
14.1 The Contmrtor shall, at its m e expen . hereto and only after approval of such amendment, waiver or
continuously maintain m force, and shaU require any ̂Ix^tiactor ^ CJovcraor and Executive Council of the Stale of
or assignee to obtain and maintain in force, the following approval is required under the

•  ... n i circumstances pursuant to State law, rule or policy.
14.1.1 commercial general liability insurance against all claims of ^
bodily injury, death or property da^in^nnta of not less than CHOICE OF LAW AND TORUM.
$1,000,000 per occurrence and $2,000,000 aggregate or excess, AgiecmenI shall be governed, interpreted and construed
^  . r • n in accordance with the laws of the State of New Hampshire except14.1.2 special cause of lo« coverage fornrtxrvertng all ̂ 1^ supremacy clause requires otherwise. The
suhjeot to subparagreph 10.2 herem, m an amount not less than ^ Agreement is the wording chosen by the
80% ofthe whole replacement v^ue of UK Itapt^. p^rt^to express their mutual Intent, and no rale of eonstmcUon
14.2 The poUces descrihed msuhparegt^h 14.1 herem sh^l Ire on ^ ^
poUcy forms and endorsements approved for use m the State of ^ ^ Agreement, including the
New Hampshire by die N.H. Dcp^ent of Insurance, and issued ^ submitted to binding
by insurers licensed m the Staw of New H^;«hire. _ arbitration, but must, instead, be brought and maintained in the
14.3 The Contractor shall furnish to the Contrw^ Officer S^p^ior Court of New Hampshire which shall
identified in block 1.9. or any su^. a ccrt.fic^(s of thereof.
insurance for all insurance required urwer this Agreement. At the
request of the Contracting Officer, or any sua:essor, the Conha^r CONFLICTING TERMS. In the event of a conflict between
shall provide certificate(s) of insurance the terms of this P-37 form (as modified in EXHIBIT A) and any
insurance required under Agre^CTl^ L ° other portion of this Agreement including any attachments thereto.
insurance and any renewals thereof shall be attached and are modified in EXHIBIT A) shall control,
incorporated herein by reference.

AVF-./Mu 21. THIRD PARTIES. This Agreement Is being entered into for15. WORKERS COMPENSATION. the sole benefit ofthc parties hereto, and nothing herein, express or
15.1 By signmg this agreement, the Contractor Yes,certifie^d ^ ^

-ssstN.H.RSAchaprer281-A,Contraolor shall mamam, and requm:
any subcontractor or assi^ee to secure and mamtai^ intctpretation, construction or meaning of the provisions of this
Workers' Compensation in connection with activities which the
person proposes to undertake pursuant to this A^eemcnL TheContractor shall furnish the Con^cti^OfBOT identified m bl(Kk ^ SPECIAL PROVISIONS. Additional or modifying
1.9, or any successor Workers Com^nsation m Ae ^ ̂  incorporated
manner described in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof, which shall be attached and are incorporated '
herein by reference. The Stale shaU not he rê nsihle for payment p^^HER ASSURANCES. The Contractor, along with its
of any Wotk«' Compensation P"—or for any other or ^
benefit for Cmnt^tor or any suhoontractor or mployee of ^ ^
Contractor, which might ansc under apphcahlc SBte of New .h ^^isions of this Agreement
Hampshire Workets' CompetBation laws m connection wtth the ^ Actions contemplated hereby,
performance of the Services under this Agreement. ®

^  . ... . • wa- 25. SEVERABILrrY. In the event any of the provisions of this
16. WAX$TR OF BREACH. A State's ft''"'' ^ ^ ^ ^
wtth respect to any single or continumg b^h of ftis ramaining provisions of
shall not act as a wmver of the tight of the State to lat^ eaforee any ft,,, f„„„, effect,
such nghts or to enforce any other or any subsequent breach. »

L  a a u ac U II 26. ENTIRE AGREEMENT. This Agreement, which may be17. NOTICE. Any nohire by a ̂ 1^ hereto to titeotiier pa.^^^^ ^ counte.pa.ts, each of which shaU he
he deemed to have been duly deltvered ot gtvra at the^e of ^mailmg by cerofied mail, postage pre^thm. United SBtes Port landing between the patties, and supersedes all prior
OtBce addressed to tire parties a. the addresses given m blocks 1,2 ^ understandings with respect to the subject matter
and 1.4, herem.

18.
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Office of Professional LIcensure and Certification
Veterinarian investigative Services

EXHIBIT A

Revisions to General Provisions

1. Revisions to Form P-37, General Provisions

1.1. Paragraph 3, Effective Date: Completion of Project, is amended by adding
subparagraph 3.4 as follows:

3.4. The parties may extend the Agreement for up to four (4) additional
years from the Completion Date, contingent upon satisfactory delivery
of services, available funding, agreement of the parties, and approval of
the Govemor and Executive Council.

1.2. Paragraph 8, Event of Default: Remedies, subparagraph 8.2.3, is amended
as follows:

8.2.3 Give the Contractor a written notice specifying the Event of Default
and suspending payments, in whole or in part, to be made under this
Agreement, until the Event of Default Is cured.

Chayl Donnell. DVM Conuactor Inidab

RFA 2024.01 Pafle 1 oil



New Hampshire Office of Professional Ucensure and Certification
Veterinarian Investigative Services

Exhibit B

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall provide veterinarian investigative services to assist the
Office of Professional Licensure and Certification (OPLC) staff with
investigations regarding the following to include, but are not limited to:

1.1.1. Malpractice.

1.1.2. Incompetence.

1.1.3. Unprofessional conduct.

1.1.4. Consumer complaints.

1.2. The Contractor shall maintain licensure as a Veterinarian for the duration of
this Agreement.

1.3. For the purposes of this agreement, all references to days shall mean
business days, which are Monday through Friday excluding State and Federal
Holidays, from 8:00 A.M. to 4:00 P.M. (EST).

2. Scope of Work

2.1. The Contractor shall assist and work with the OPLC staff by providing expert
consulting services in the specific area of medicine to ensure thorough
investigations of quality-of-care issues including, but not limited to:

2.1.1. Malpractice lawsuits.

2.1.2. Matters of incompetence.

2.1.3. Unprofessional conduct allegations.

2.1.4. Consumer complaints.

2.1.5. Other issues that may constitute violations of:

2.1.5.1. New Hampshire Revised Statutes Annotated (NH RSA) 332-B
New Hampshire Veterinary Practice Act; or.

2.1.5.2. The Administrative Rules of the Board of Veterinary Medicine
Vet 100-1000.

2.2. The Contractor shall be available to receive electronic case files, as prepared
and sent by OPLC.

2.3. The Contractor shall sign an attestation that confirms no conflict of interest
with the parties involved in the investigation, as assigned by OPLC.

2.4. The Contractor shall review case file records which may include, but are not
limited to:

2.4.1. Office records.

2.4.2. Responses to communications.

Cheryl Donnell.DVM Exhibit B Contractor Initials

RFA 2024-01 Page 1 of 1 Date



New Hampshire Office of Professional Licensure and Certification
Veterinarian Investigative Services

Exhibit B

2.4.3. Radiographic films.

2.4.4. Reports from other agencies or states.

2.5. The Contractor shall utilize report formats provided by the OPLC to complete
investigations of providers, as appropriate. The Contractor shall:

2.5.1. Utilize the appropriate current report format to complete investigations.
2.5.2. Ensure reports are completed accurately and according to the

requirements of the investigation being conducted.

2.5.3. Ensure completed reports are legible and any comments are clear,
concise, and objective.

2 5 4. Provide completed reports and supporting documentation, as
applicable, to the OPLC no later than forty-five (45) days after
receiving case files, unless an extension of time is requested and
otherwise granted no later than thirty (30) days after receiving the case
files.

2.6. The OPLC shall provide the final report to the Board of Veterinary Medicine
(the Board) for review. If the Board:

2.6.1. Closes the case, the selected vendor(s) may submit an appropriate
invoice, as specified in Exhibit C, Payment Terms.

2.6.2. Determines the case must move forward to a hearing, the vendor(s)must be available to testify as an expert witness to the ̂ e and may
submit an invoice upon the Board rendering a decision in the case, as
specified in the payment terms.

E)diibil B Contractor InitialsCberyl DonneD, DVM

Page 2 of 1 DateRFA 2024^1



Office of Professional Licensure and Certification
Veterinarian Investigative Services

EXHIBIT C

Payment Terms

1. The State shall pay the Contractor an amount not to exceed the Form P-37, Block 1 8
Pnce Limitation, with no minimums guaranteed, for the services provided bv the
Contractor pursuant to Exhibit B. Scope of Services.

2. This Agreement Is funded with 100% Agency Funds.
3. The Contractor agrees to provide the services in Exhibit B. Scope of Service in

compliance with funding requirements. Failure to meet the scope of services may
jeopardize the Contractor's current and/or future funding.

4. Payment for services shall be made as follows:

1.1. Payment shall be on an hourly reimbursement rate of $150 per hour, inclusive of
travel, for actual hours worked, in accordance with Exhibit B, Scope of Services.

1.2. The Contractor shall submit an invoice in a fonn satisfactory to the State by the
twentieth (20th) working day of each month, which identifies and requests
reimbursement for actual hours worked during the prior month. The Contractor
shall:

1.2.1. Ensure each invoice is completed, dated, and returned to the OPLC in
order to initiate payment.

1.2.2. Keep detailed records of activities related to contract services.

1.2.3. Ensure invoices include, but are not limited to:

4.1.1.1. Case identifiers.

4.1.1.2. Indication of whether the investigation is open and ongoing
or closed as of the billing date.

4.1.1.3. Numt>er of hours worked.

4.1.1.4. Contractor Name.

4.1.1.5. Vendor Numt>er.

4.1.1.6. Contract Name and Number.

1.3. The State shall make payment to the Contractor within thirty (30) days of receipt
of each invoice, subsequent to approval of the submitted invoice and if sufficient
funds are available.

1.4. The final invoice shall be due to the State no later than forty (40) days after the
contract Form P-37. Block 1.7 Completion Date.

5. In lieu of hard copies, all invoices may be assigned an electronic signature and emailed
to oplc.accountspayable@oplc.nh.gov, or invoices may be mailed to:

Cheryl Donnell, DVM BjilUI c Conlrector IniOels
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Office of Professional Llcensure and Certification
Veterinarian Investigative Services

EXHIBIT C

Heather Kelley, Director of Operations
Office of Professional Llcensure and Certification
7 Eagle Square
Concord. NH 03301

6. Payments may be withheld pending receipt of required reports or documentation as
identified in Exhibit B. Scope of Services and in this Exhibit C. ^

7  Notwithstanding paragraph 18 of the General Provisions P-37, changes limited to
adiusting encumbrances between State Fiscal Years, may be made by wntten
agreement of both parties and may be made without obtaining approval of the Governor
and Executive Council.

Chery.Donnell.DVM Exhn,<tC Contrector lni«ab C
RFA-202'W)1 Page 2 ol 2 Data_l3|2^t_
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AVMA PLIT*
Protecting you through it all

Veterinai-)' Professional Liabilitj^ Insurance Policy
CerCificate oflnsurance

ZURICH

Item 1. Insured by the slock company below and hereinafter called the Company

Zurich American Insurance Company

Master Policy Number: ECL 5241302 -19

Certificate Number: VETPRC026636

Dale issued: 10/22/2023

Item 2. Named Certificate Holder, member number, rating code and Address

Chervl Lvnn Donnell, DVM

Brookline, NH 03033

Momhftr Namo Member Number Ratine Code

Cheryl Donnell 230482 (IV] Small Animal Exclusive

For More Information or to File a Claim,

Please Call (800) 228-7548.

Notice to the Company:

Zurich American Insurance Company
Professional Programs Claims
PC Box 968017

Schaumburg. IL 60196

Item 3. Policy Period

From 01/01/2024 To 01/01/2025

12:01 A.M. Standard Time at the address of the Named Certificate Holder slated in Item 2.

Item 4. Coverage Schedule

(Coverage only applies if purchased and shown in the Coverage Schedule below If N/A or no Limit is below, there is no Coverage under the policy )

Insuring Agreements Limit of Liability (Each Claim) Aggregate Limit of Liability

A. Veterinary Professional Liability Coverage $1,000,000 $3,000,000

B. Veterinary License Defense Coverage $25,000 $25,000

Limit of Liability

(Any One Animal)

Limit of Liability
(Transportation)

Limit of Liability

(Specified Premises)

C. Bailee Coverage

Limit of Liability

(Any One Unit)
Limit of Liability
(Transportation)

Limit of Liability

(Specified Premises)

Deductible

(Each Claim)

D,Embryo and Semen Storage Coverage $1,000

Item 5. Schedule of Purchased Plan Numbers and Location(s) for
Bailee Coverage (Bailee Plan) and/or Embryo and Semen
Storage Coverage Plan (E/S Plan)
For additional locations, please see the attached page.

Location Number/Address Bailee Plan E/S Plan

Item 6. Premium and Coverage Summary
A. Veterinary Professional Liability $ 259.00
B. Veterinary License Defense Coverage $ 109.00
0. Bailee Coverage $
D. Embryo and Semen Storage Coverage $
Excess Professional Liability (if applicable) $
Slate Taxes (if applicable) $
Total Premium Due: $ 368.00

Item?. Forms Attached at Issuance

U-VPL-265-A NH (01/23); U-VPL-261-A CW (01/23); U-GU-
319-F (01/09); U-GU-1191-A CW (03/15)

This Certificate of Insurance is issued off the Master Policy held by the American Veterinary Medical Association (A.V.M.A.) Professional Liability
Insurance Trust. By acceptance of this policy the Named Certificate Holder agrees that the statements in the certificate and the application and any

attachments hereto are the Named Certificate Holder's agreement and representations and that the policy embodies all agreements existing
between the Named Certificate Holder and the Company or any of its representatives relating to this insurance

U-VPL-262-A CW (01/23)
Page 1 of i
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HUB International Midwest Limited
55 East Jackson Boulevard
Chicago, IL 60604-4187

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND
CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOS NOT AMEND, EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE POLICIES BELOW

COMPANIES AFFORDING COVERAGE

COMPANY

A
ZURICH AMERICAN INSURANCE COMPANY

NSURED

Chervl Lynn Donnell, DVM

Brookllne, NH 03033

COMPANY

B

COMPANY

C

COMPANY

0

ACORD CERTIFICATE OF LIABILITY INSURANCE
DATE <MM/0(VYY)

01/08/24

COVERAGES

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY
PERIOD INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT

^ TO WHICH THIS CERTIFICATE WAS ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DECRIBED HEREIN IS SUBJECT TO
ALL TERMS. EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

CO

LTR

GENERAL LIABILITY

COMMERCIAL GENERAL LIABILITY

]CLAIMS MADE fxloCCUR
OWNER'S 4 CONTRACTOR'S PROT

Prof. Llab

lAUTOMOBILE LIABILITY
ANY AUTO

ALL OWNED AUTOS

SHEDULED AUTOS

HIRED AUTOS

NON - OWNED AUTOS

TYPE OF INSURANCE

GARAGE LIABILITY

ANY AUTO

EXCESS LIABILITY

^MBRELLA FORM
" DTHER THAN UMBRELLA FORM

WORKERS COMPENSATION AND

EMPLOYERR'S LIABILITY

THE NPROPIETORI PARTNERS /

EXECUTIVE OFFICERS ARE

INCL

EXCL

DTHER

Vet. Lie. Def.

POLICY NUMBER

VETPRO026636 VPl

POLICY EFFECTIVE

PATEIMM/DPrrY)

01/01/24

POLICY EXPIRATION

PATE (MM/PD/YY)

GENERAL AGGREGATE

PRODUCTS COMP/OP AGG

01/01/25

LIMITS

PERSONAL & ADV INJURY

EACH OCCURANCE

=IRE DAMAGE (Any one fire)

MED EXP (Any one person)

COMBINED SINGLE LIMIT

BODILY INJURY

(per person)

BODILY INJURY

(per accident)

PROPERTY DAMAGE

AUTO ONLY - EA ACCIDENT

OTHER THAN AUTO ONLY:

EACH ACCIDENT

AGGREGATE

EACH ACCIDENT

AGGREGATE

WC STATUTORY

LIMITS
OTHER

EL -EACH ACCIDENT

EL DISEASE - POLICY LIMIT

EL DISEASE - EA EMPLOYEE

$ 3.000.000

$1.000.000

$ 25,000

DESCRIPTION OF OPERATiONS/LOCA'nONS/VIEHICLES /SPECIAL ITEMS
SUBJECT TO THE POLICY SUBJECT TO THE POLICY TERMS AND CONDITIONS OF AVMA PROFESSIONAL LIABILITY INSURANCE TRUST MASTER POLICY EOL 5241302 -18

CERTIFICATE HOLDER: VETPRO026636 CANCELLATION

New Hampshire Office of
Professional Licensure and

Certification

SHOULD ANY OF THE ABOVE DECRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF.THE ISSUING COMPANY WILL ENDEAVOR TO MAIL 15 DAYS
WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO LEFT,BUT FAILURE TO MAIL
SUCH NOTICE SHALL IMPOSE NO OBLIGATION OR LIABILITY OF ANY KINO UPON THE
COMPANY. ITS AGENTS OR REPRESENTATIVES-

AUTHORIZED REPRESENTATIVE

^ell R. Hitglws, Pratideni
HUB Intemailonal Midwest Limited

ACCORD 2SS (1/95) ® ACCORD CORPORATION 199&


