
STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr, Concordy NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

-%

Denis Goulet

Commissioner

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

January 30, 2024

REQUESTED ACTION

Authorize the Department of Information Technology (DoIT), on behalf of the Department
of Health and Human Services (DHHS), to enter into a Sole Source amendment to an existing
contract with RTM Designs (VC# 171274), Hendersonville, NC, increasing the contract
amount by $242,047 from $570,554.92 to $812,601.92 to provide State and Federal
required system modifications to the Navigate/Refer software application and by extending the
completion date from June 30, 2024 to June 30, 2028, effective July I, 2024 upon Governor and
Council approval, 58% General Funds and 42% Federal funds.

The original contract was approved by Governor and Council on July 15, 2009, (Item #6),
subsequently amended on September 22,2010 (Item #27), July 24,2013 (Item #4), April 20,2016
(Item #22), June 19, 2019 (Item #130) and most recently amended on May 20, 2020 (Item #25.)

100% Other (Agency Class 027) Funds; the Agency Class 27, used by DHHS to reimburse
DoIT for this Contract is 58% General Funds and 42% Federal funds. Funds are available in the

following account for State Fiscal Year (SFY) 2025 and are anticipated to be available in SFYs
2026, 2027, and 2028 upon the availability and continued appropriation of funds in the future
operating budgets, with authority to adjust encumbrances between State Fiscal Years through the
Budget Office, if needed and justified.

01-03-03-030010-76950000 DEPARTMENT OF INFORMATION TECHNOLOGY, DOIT
-ITFOR DHHS

State

Fiscal

Year

Class /

Account

Class

Title

Job

Number

Current

Budget

Increased

(Decreased)

Amount

Revised

Budget

2025
046-

500465
Consulting 03950085

$0 $56,409.00 $56,409.00

2026
046-

500465
Consulting 03950085

$0 $59,060.00 $59,060.00

"Innovative Technologies Today for New Hampshire's Tomorrow'
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2027
046-

500465 Consulting
03950085 $0 1  $61,836.00 $61,836.00

2028
046-

500465 Consulting
03950085 $0 $64,742.00

1

$64,742.00

Subtotal $570,554.92 1  $242,047.00 $812,601.92

EXPLANATION [
I

This request is Sole Source because MOP 150 requires all amendments to agreements
previously approved as sole source to be identified as sole source. Additionally, the Contractor's
software is proprietary and there is no other vendor that |can provide the software support,
maintenance, and enhancements required by the Bureau of Elderly and Adult Services (BEAS).
The Navigate/Refer system software application is the primary business system of the BEAS
Information and Referral and Person Centered Counseling prolgram.

The purpose of this request is for the Contractor to provide continued hosting, maintenance,
and support for the Navigate/Refer software application and to make system modifications to
comply with Federal reporting requirements. The Contractor's Navigate/Refer software
application allows DHHS and the Aging and Disability Resou'ix^ Center (ADRC) Contractors to
centrally manage program activity conducted statewide at all twelve (12) ADRC offices. The
system is used for call management, information and referral, general needs assessment, resource
tracking, and a web-based community resource search engine.

The Contractor's Navigate/Refer software application is vital to the day-to-day operations
of the ADRC Contractors and over 50 staff arc currently utilizing the system. The ADRC
Contractors' staff have been certified and trained as Information and Referral Specialists in the
field of aging and disability. The Navigate/Refer software application is essential to ensure
ongoing program operations and to promote and support a whole-person approach. The
Contractor's Navigate/Refer software application generates wntinuous quality improvement
activities including performance measures to support individual's needs and substantiate state and
federal funding for ADRC Contractors and DHHS grants.

Should the Governor and Council not authorize this request, the ADRC Network wilt not
have a vendor to host and maintain their reporting and call management system. Without this
system. Federal reporting requirements may not be met and individual interactions may not be
recorded which could hinder current assistance efforts and cause difficulty in future interactions
for those requiring assistance. j

Area served: Statewide. !
I

In the event that the Federal Funds become no longer available, additional General Funds
will not be requested to support this program.

'Innovative Technologies Today for New Hampshire's [Tomorrow'
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Respectfully submitted.

Denis Goulet - Commissioner

Department of Information Technology

Lo

Dep
. Weaver - Comrt^issioner
ent of Health ana Human Services

DG/jd
DoIT #2009-2013F

RID: 80752

"/nnovotrve Technologies Todayfor New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

February I, 2024

Lorl A. Weaver, Commissioner
Department of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Weaver;

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with RTM Designs, as described
below and referenced as DolT No. 2009-20I3F.

The purpose of this request is to provide State and Federal required system modifications to the
Navigate/Refer software application.

The Total Price Limitation will increase by $242,047 for a New Total Price Limitation of
$812,601.92 effective upon Governor and Council approval through June 30, 2028.

A copy of this letter should accompany the Department of Health and Human Services' submission
to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DolT#2009-20l3F

RID #80752

cc: Michael Williams, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services

Amendment #6

This Amendment to the DHHS BEAS ReferNet Hosting and Maintenance contract is by and between the
State of New Hampshire, Department of Information Technology on behalf of the Department of Health
and Human Services ("State" or "Department") and RTM Designs ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on July 15, 2009 (Item #6), as amended on September 22, 2010 (Item #27), July 24, 2013 (Item #4), April
20, 2016 (Item #22), June 19. 2019 (Item #130) and on May 20, 2020 (Item #25), the Contractor agreed
to perform certain services based upon the terms and conditions specified in the Contract as amended
and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30, 2028

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$812,601.92

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Robert W. Moore, Director

4. Modify Section 12, General Provisions, Subsection 12.6, Dispute Resolution Responsibility and
Schedule Table, to read:

Dispute Resolution Responsibility and Schedule Table

Level RTM Designs The State
Cumulative Allotted

Time

Primary Application Manager State Project Manager 5 Business Days

First Project Manager Business Systems
Analyst

10 Business Days

Second Project Manager Commissioner-DolT 15 Days

Third Project Manager Commissioner-DHHS 20 Business Days

5. Modify Exhibit A by adding the following to to Section 2 Deliverables, Milestones, and Activities
Schedule, Subsection 2.2 Implementation Schedule-Activities/Deliverables/Milestones, to read:

2.2 Implementation Schedule Amendment F - Activities / Deliverables / Milestones

RTM Designs AS-1.3

SS-2009-BEAS-01-REFER7-01-A06/DolT#2009-2013F

V. 7.12.23

Contractor Initials

OS

[
Page 1 of 8

Date
1/30/2024
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Ref.# Activity, Deliverable, or Milestone Deliverable

Type
Projected
Delivery
Date

98 ReferNET SQL Server System Licensed for
12

Orqanizations

Hosted System July 1. 2024

99 ReferWeb Public Access System Hosted System July 1, 2024

100 ReferNET Agency Update & Survey System Hosted System July 1. 2024

101 ReferNet On-line Reporting System Hosted System July 1, 2024

102 STARS Integration Services System Support
and Upgrades

July 1, 2024

103 ReferWeb Mobile Plug-In System Support
and Upgrades

July 1, 2024

104 ReferNet Technical Support and System
Upgrade Annual Fee

System Support
and

Upgrades

July 1, 2024

105 Technical/Service Modifications to meet

State and Federal Administration for

Community Living and Centers for Medicare
and Medicald Services Reporting
requirements in SFY 25

As specified in
Section 9

July 1, 2024

106 ReferNET SQL Server System Licensed for
12

Organizations

Hosted System July 1, 2025

107 ReferWeb Public Access System Hosted System July 1, 2025

108 ReferNET Agency Update & Survey System Hosted System July 1, 2025

109 ReferNet On-line Reporting System Hosted System July 1, 2025

110 STARS Integration Services System Support
and Upgrades

July 1, 2025

111 ReferWeb Mobile Plug-In System Support
and Upgrades

July 1. 2025

112 ReferNet Technical Support and System
Upgrade Annual Fee

System Support
and

Upgrades

July 1. 2025

113 Technical/Service Modifications to meet

State and Federal Administration for

Community Living and Centers for Medicare
and Medicald Services Reporting
requirements in SFY 26

As specified in
Section 9

July 1, 2025

114 ReferNET SOL Server System Licensed for
12

Organizations

Hosted System July 1, 2026

115 ReferWeb Public Access System Hosted System July 1, 2026

116 ReferNET Agency Update & Survey System Hosted System July 1, 2026

119 ReferNet On-line Reporting System Hosted System July 1. 2026

118 STARS Integration Services System Support
and Upgrades

July 1, 2026

119 ReferWeb Mobile Plug-In System Support
and Upgrades

July 1. 2026

120 ReferNet Technical Support and System
Upgrade Annual Fee

System Support
and

Upgrades

July 1, 2026

RTM Designs Contractor Initials

SS-2009-BEAS-01-REFER7-01-A06 / DolT #2009-2013F

V. 7.12.23

Page 2 of 8
Date

1/30/2024
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121 Technical/Service Modifications to meet

State and Federal Administration for

Community Living and Centers for Medicare
and Medicaid Services Reporting
requirements in SPY 27

As specified in
Section 9

July 1, 2026

122 ReferNET SQL Server System Licensed for
12

Organizations

Hosted System July 1, 2027

123 ReferWeb Public Access System Hosted System July 1, 2027

124 ReferNET Agency Update & Survey System Hosted System July 1, 2027

125 ReferNet On-line Reporting System Hosted System July 1, 2027

126 STARS Integration Services System Support
and Upgrades

July 1, 2027

127 ReferWeb Mobile Plug-In System Support
and Upgrades

July 1, 2027

128 ReferNet Technical Support and System
Upgrade Annual Fee

System Support
and

Upgrades

July 1, 2027

129 Technical/Service Modifications to meet

State and Federal Administration for

Community Living and Centers for Medicare
and Medicaid Services Reporting
requirements in SPY 28

As specified in
Section 9

July 1,2027

6. Modify Exhibit B Price and Payment Schedule, 1 Deliverable Payment Schedule, to add the
following to Table 2:

Table 2: Amendment F Activity, Deliverable, or Milestone Price and Payment Table

Ref. # Activity, Deliverable, or Milestone Deliverable Type Cost

Hosting July 1, 2020-June 30, 2021

Hosting July 1, 2024-June 30, 2025

98 ReferNET SQL Server System
Licensed for 12

Organizations

Hosted System $13,200.00

99 ReferWeb Public Access

System
Hosted System $4,200.00

100 ReferNET Agency Update &
Survey System

Hosted System $2,000.00

101 ReferNet On-line Reporting
System

Hosted System $2,000.00

102 STARS Integration Services System Support
andSUpgrades

$2,500.00

103 ReferWeb Mobile Plug-In System Support
and Upgrades

0.00

104 ReferNet Technical Support
and System Upgrade Annual

Fee

System Support and
Upgrades

$7,100.00

RTM Designs AS-1.3

SS-2009-BEAS-01-REFER7-01-A06 / DolT #2009-2013F Page 3 of 8

V. 7.12.23

Contractor Initials

Date
1/30/2024
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105 Technical/Service

Modifications to meet State

and Federal Administration for

Community Living and Centers
for Medicare and Medicaid

Services Reporting
requirements in SPY 25

As specified in Section 9 $25,409.00

Sub-Total $56,409.00

Hosting July 1, 2025-June 30, 2026

106 ReferNET SQL Server System
Licensed for 12

Organizations

Hosted System $13,200.00

107 ReferWeb Public Access

System

Hosted System $4,200.00

108 ReferNET Agency Update &
Survey System

Hosted System $2,000.00

109 ReferNet On-line Reporting
System

Hosted System $2,000.00

110 STARS Integration Services System Support
and5Upgrades

$2,500.00

111 ReferWeb Mobile Plug-In System Support

and Upgrades

0.00

112 ReferNet Technical Support
and System Upgrade Annual

Fee

System Support and
Upgrades

$7,100.00

113 Technical/Service

Modifications to meet State

and Federal Administration for

Community Living and Centers
for Medicare and Medicaid

Services Reporting
requirements in SPY 26

As specified in Section 9 $28,060.00

Sub-Total $59,060.00

Hosting July 1, 2026-June 30, 2027

114 ReferNET SOL Server System
Licensed for 12

Organizations

Hosted System $13,200.00

115 ReferWeb Public Access

System
Hosted System $4,200.00

116 ReferNET Agency Update &

Survey System
Hosted System $2,000.00

117 ReferNet On-line Reporting
System

Hosted System $2,000.00

118 STARS Integration Services System Support
andSUpgrades

$2,500.00

119 ReferWeb Mobile Plug-In System Support
and Upgrades

0.00

RTM Designs ^-1.3

SS-2009-BEAS-01-REFER7-01-A06/ DoIT#2009-2013F Page 4 of 8

V. 7.12.23

Contractor Initials

Date
1/30/2024
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120 ReferNet Technical Support

and System Upgrade Annual
Fee

System Support and
Upgrades

$7,100.00

121 Technical/Service

Modifications to meet State

and Federal Administration for

Community Living and Centers
for Medicare and Medicaid

Services Reporting
requirements in SFY 27

As specified in Section 9 $30,836.00

SutyTotal $61,836.00

Hosting July 1, 2027-June 30, 2028

122 ReferNET SQL Server System
Licensed for 12

Organizations

Hosted System $13,200.00

123 ReferWeb Public Access

System

Hosted System $4,200.00

124 ReferNET Agency Update &
Survey System

Hosted System $2,000.00

125 ReferNet On-line Reporting
System

Hosted System $2,000.00

126 STARS Integration Services System Support
andSUpgrades

$2,500.00

127 ReferWeb Mobile Plug-In System Support
and Upgrades

0.00

128 ReferNet Technical Support
and System Upgrade Annual

Fee

System Support and
Upgrades

$7,100.00

129 Technical/Service

Modifications to meet State

and Federal Administration for

Community Living and Centers
for Medicare and Medicaid

Sen/ices Reporting
requirements in SFY 28

As specified In Section 9 $33,742.00

Sub-Total $64,742.00

7. Modify Table 2 Contract 2009-2024 - Summary of Contract and Amendments to read:

CONTRACT

AND

AMENDMENT

NUMBER

AMENDMENT

TYPE

END DATE G&C APPROVAL CONTRACT

AMOUNT

2009-2013 Master Contract July 31,
2013

July 15, 2009 Item #6 $89,944

2009-2013 A Amendment A July 31,
2013

Sept. 22, 2010 Item
#27

$38,500

2009-2013 B Amendment 8 July 31,
2016

July 24, 2013 Item #4 $102,533

RTM Designs AS-1.3

SS-2009-BEAS-01-REFER7-01-A06 / DolT #2009-2013F Page 5 of 8

V. 7.12.23

Contractor Initials

Date
1/30/2024
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2009-2013 C Amendment C June 30,

2020

April 20, 2016 Item
#22

$107,163.92

2009-2013 D Amendment D June 30,

2020

June 19. 2019 Item
#130

$31,817

2009-2013 E Amendment E June 30,

2024

May 20, 2020 Item #25 $200,597

2009-2013 F Amendment F June 30,

2028

Upon G&C Approval $242,047

Contract Total
N $812,601.92

8. Modify Exhibit G, Software Support, Maintenance and Hosting, by adding Section 4.7.2., to read:

4.7.2 The Contractor shall collaborate with the Department to create solutions for
interoperability between the Navigate system and Closed-Loop Referral Systems
developed by the Department's Contractor.

RTM Designs AS-1.3

SS-2009-BEAS-01-REFER7-01-A06 / DolT #2009-2013F

V. 7.12.23

Contractor Initials

Page 6 of 8
Date

1/30/2024
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective July 1, 2024, upon Governor and Council
approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

1/30/2024

Date

OocuSiQn«d by:

UJUc

'Name:"^e'''"''ssa Hardy
Title: Director, DLTSS

State of New Hampshire
Department of Information Technology

2/1/2024

Date

^OocoSlgnrt by;

Ptvus

Title:
commissioner and CIO

1/30/2024

Date

RTM Designs
r—OocuSlgnM by:

Name:'-"'"^^ n. ross
Title: Owner and CEO

RTM Designs AS-1.3

SS-2009-BEAS-01-REFER7-01-A06 / DolT #2009-2013F Page 7 of 8

V. 7.12.23
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

■ Doe^Stgntd

2/6/2024

Date te-fi1"^«VlV^Guarino
Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

RTM Designs fi-1.3

SS-2009-BEAS-01-REFER7-01-A06/ DolT#2009-2013F Page 8 of 8

V. 7.12.23
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State of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that RTM DESIGNS is a New

Hampshire Trade Name registered to transact business in New Hampshire on February 26, 2016. 1 further certify that all fees and

documents required by the Secretary of State's office have been received and is in good standing as far as this office is concerned.

Business ID: 739610

Certificate Number: 0006321139

fir

u.

o ■9

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 14th day of September A.D. 2023.

David M. Scanlan

Secretary of State



0-Back to Korrw

1 Business Information

Business Details

Business Name: RTM DESIGNS Business ID: 739610

Business Type: Trade Name Business Status: Active

Expiration Date: 2/26/2026 Last Renewal Date: 9/11/2020

Business Creation Date: 02/26/2016
Name in State of

Not Available
Formation:

Date of rormation in Jurisdiction: 02/26/2016

Principal Office Address: 350 Sunlight Ridge Drive. Hendersonville. NC.

28792. USA

Mailing Address: 229 Airport Road #7-141, Arden. NC. 28704, US.A

Business Email: NONE Phone#: NONE

Notification Emaii: NONE fiscal Year End Date: NONE

Principal Purpose

•S.No NAICS Code

1

Page l of l. records l to l of l

OTHER / Profes

NAICS Subcode

siooal. Scientific, end Technical Servkes/Other Computer

Related Services

Trade Name Information

No Trade Name(s) associated to this business.

Trade Name Owned By

:Name

Linda N Ross

TiUe

-Applicant

Address

330 Sunlight Ridge Dr. Hendersonvlle, NC.

28792. US.A

Trademark Irrformation

Trademark Number Trademark Name Business Address

No records to view.

Mailing Address

View All Other Addresses I Businesses Unked to Registered Agent

Ml Departwenl of State. 1Qf7 North Mn St Paam 204. Concord. NH (B301 — eo«i*~« U»

e 2022 State of New Hampsfve.
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CERTIFICATE OF AUTHORITY

I. Linda N. Ross, hereby certify that:

1. I am the sole shareholder and director of RTM Designs.

(Sole proprietorship)

2. I further certify that it is understood that the State of New Hampshire will rely on this certificate as
evidence that I have full authority to bind the corporation. To the extent that there are any limits on my
authority to bind the corporation in contracts with the State of New Hampshire, all such limitations are
expressly stated herein.

3. This authority remains valid for thirty (30) days from the date of this Certificate of Authority.

Dated: January 30, 2024 _
Name of Sole Shareholder and Director)

Rev. 10/10/19
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CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/OO/YYYY)

09/14/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE

HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE
ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ie8) must be endorsed. If SUBROGATIONIS WAIVED,
subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does
not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

EARL F PENNY INSURANCE AGENCY INC

22271692

225 6TH AVENUE WEST

HENDERSONVILLE NC 28793

CONTACT NAME;

PHONE (828)692-9171 fax
<A/C, No, Ext): (A«.No):

E-MAIL ADDRESS:

INSURER(S) AFFORDING COVERAGE NAIC*

INSURER A Hartford Casualty Insurance Company 29424

INSURED

LINDA ROSS DBA RTM DESIGNS

830 SUNLIGHT RIDGE DR

HENDERSONVILLE NC 28792-8215

INSURER B Hartford Underwriters Insurance Company 30104

INSURER C

INSURER D

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED.NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE

TERMS. EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

tiTFI
TYPE OF INSURANCE

AODL

INSR

SUBR

WVD
POUCY NUMBER

POUCY EFF

IMMmtWYYYYI

POLICY EXP

IMMAMVYYYYI
UMITS

A

COMMERCIAL GENERAL UABIUTY

X 22 SBA TA7207 06/05/2023 06/05/2024

EACH OCCURRENCE $1,000,000

CLAIMS-MADE | X [oCCUR
neral Liability

DAMAGE TO RENTED $300,000

X Ge MED EXP <Any one person) $10,000

PERSONAL A ADV INJURY $1,000,000

GENL AGGREGATE UMIT APPUES PER: GENERAL AGGREGATE $2,000,000

—

0'-°^
OTHER:

PRODUCTS - COMP/OP AGG $2,000,000

AUTOMOBILE UABIUTY
COMBINED SINGLE LIMIT

ANY AUTO BODILY INJURY (Per parson)

o
UJ

logo

SCHEDULED

AUTOS

NON-OWNED

AUTOS

BODILY INJURY (Per accideni)

PROPERTY DAMAGE

(Per accident)

UMBRELLA UAB

EXCESS UAB

OCCUR

CLAIMS-

MADE

EACH OCCURRENCE

AGGREGATE

3ED RETENTION $

B

WORKERS COMPENSATION

AND EMPLOYERS' UABIUTY

NIA 22 WEC NV4079 04/24/2023 04/24/2024

X
PER

STATUTE

OTH

ER
ANY

PROPRlETORff'ARTNER/EXECUTIVE

OFFICER/MEMBER EXCLUDED?

Y/N E.L EACH ACCIDENT $100,000

E-L DISEASE -EA EMPLOYEE $100,000

(Mandaiofy In NH)

If yea. deacnbe under
nFfirRIPTiON OF OPFRATIONS batow

E.L DISEASE - POLICY LIMIT $500,000

A
EMPLOYMENT PRACTICES

LIABILITY
22 SBA TA7207 06/05/2023 06/05/2024

Each Claim Limit

Aggregate Limit

$5,000

$5,000

oeSCRVr/OW of opera nows / LOCA TIONS / vehicles (ACORD 101. AOdltloiul R«m«rks SctMdul*. m«y b« attached if mora apaca is raqulrsd)

Those usual to the Insured's Operations. Certificate holder is an additional insured per the Business Liability Coverage Form SS0008 attached to this

policy.

CERTIFICATE HOLDER CANCELLATION

State of NH - Department of Information

Attn: Denis Goulet. Commissioner

129 PLEASANT ST

CONCORD NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED

BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED

IN ACCORDANCE WTTH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATTVE

ACORD 25(2016/03)

<£) 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcn Dr., Concord, NH 03301 " •
Fax: 603-271-1516 TDD Access: l.«00-735-2964

www.r\h.gov/doil

Denis Coulet

Commissiontr

His Excellency, Governor Christopher T. Sununu
and (he Honorable Council

State House

Concord, New Hampshire 03301

April 24, 2020

REQUESTED ACTION

' Authorize the Department of Infonnation Technology (DolT), on behalf of the Department of Health
and Human Services, to enter into a sole source contract amendment (PO #1001433) with RTM Designs
(Vendor Number 171274), of Hendersonville, NC, increasing the contract amount by $200,597.00 from
$369,957.92 to $570,554.92 and by extending the completion date from June 30, 2020 to June 30,2024, to
provide continued hosting, maintenance, and support for the Refer7 soOware application, effective upon
Governor and Executive Council approval.' 58% General and 42% Federal Funds.

The Governor and Executive Council approved the original contract on July 15, 2009 (Item # 6), and

most recently amended on June 19, 2019 (Item # 130).

100% Other (Agency 027) Funds: The Agency Class 27, used by DHHS to reimburse DofT for this
Contract is 58% General and 42% Federal Funds. Funds are available in the following account for State Fiscal
Year (SFY) 2021, and are anticipated to be available in State Fiscal Years 2022, 2023 and 2024, upon the
availability and continued appropriation of funds in'the future operating budgets, with authority to adjust
encumbrances between State Fiscal Years through the Budget Office, if needed and justified.

CAT#-DEPT#-ACENCV«-ACTIVITV#.

ACCTC UNIT#-DEPT NAME-AGENCY

NAME-ACCTC UNIT NAME CLASS

CODE-ACCGUNT CODE-ACCOUNT

DESC

ACTIVITY

CODE

SPY

2021

SFY

2022

SPY

2023

SPY

2024

TOTAL

01-03-03-030010-76950000- DoIT - IT

for DHHS

046-500465 - IT Consultant - Non

Benefit

03950085 $46,541 $48,868 $51,311 $53,877 $200,597

EXPLANATION

The amendment is sole source because the Refer7 software is proprietary and there is no other vendor
that can provide the software support, maintenance, and enhancements required by the Department of Health



His ExccHcncy, Governor Christopher T. Sununu
and Honorable Council

Page 2

and Human Services (DHHS), Bureau of Elderly and Adult Services (SEAS). The Refer 7 software application
is the core of the SEAS Informational and Referral program.

This contract was originally approved by the Governor and Executive Council on July 15, 2009 (Item
#6) and subsequently amended on September 22, 2010 (Item fl27), on July 24, 2013 (Item #4), April" 20, 2016
(Item #22) and on June 19, 2019 (Item # 130).

This amendment allows RTM Designs to provide continued hosting, maintenance, and support for the
Refer7 software application and to make system modifications to comply with Federal reporting requirements.
Refer7 allows DHHS and the ServiceLink Resource Center Network (SLRC) Contractors to centrally manage
program activity conducted statewide at all 13 SLRC offices. The system is used for call management,
information and referral, general needs assessment, resource tracking, and a web-based community resource
search engine.

Rcfer7 is vital to the day-to-day operations of the SLRC Contractors and over 75 staff are currently
utilizing the system. The SLRC Contractors' staff have been certified and trained as Information and Referral
Specialists in the field of Aging and Disability. Refer7 is essential to DHHS and the SLRC Contractors to
ensure ongoing program operations promote and support a whole person approach, and the generation of
continuous quality improvement activities including performance measures to support client need and
substantiate state and federal funding for SLRC Contractors and DHHS grants.

Area served; Statewide

In the event that the Federal Funds become no longer available, General Funds will not be requested to
support this program.

Respectfully submitted.

Denis Goulet

DG/ik

RID #50254

Contract #2009-2013E



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271.1516 TDD Accias: 1-800.735-2964

w^'w.nh.gov/doit

-Denis Coulet

Commissioner

April 24, 2020

Lori A. Shibinene, Commissioner
State of New Hampshire
Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Shibinette:

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your request to enter into a contract amendment with RTM Designs (VC
#171274), of Hendersonvllle, NC. The amendment is further described below and referenced as
DolT #2009-2013E.

This amendment will provide for the continuation of hosting, maintenance, and
support for the Refer? software application which is the core of the Bureau of
Elderly and Adult Services (SEAS) Informational and Referral program.

This amendment will increase the total contract price by $200,597.00, from
$369,957.92 to $570,554.92 and extend.the completion date from June 30, 2020
to June 30, 2024 effective upon Governor and Executive Council approval.

A copy of this letter will accompany the Department of Information Technology's
submission to Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/ik

2009-2Q13E

RID # 50254

cc: Bruce Smith, IT Lead



state of new HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT E

WHEREAS, pursuant to an Agreement approved by Governor and Executive Council, as a result of RFP
#2009-20l3, on July 15, 2009, Item M 6, amended on September 22, 2010, Item #27, July 24, 2013, item #4, April 20,
2016, Item #22, and June 19, 2019, Item #130 (herein after referred to w the "Agreement"). RTM Designs (hereinafter
rclerred to as "Vendor") agreed to supply certain services upon the terms and conditions specified in the- Agreement and
in consideration of payment by the Department of Information Technolog>' on behalf of the Department of Health and
Human Services (hereinafter referred to as the "Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 12:17: Amendment and the provisions of the Agreement, the
-Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Dcpanmcni have agreed to amend the Agreement in certain respects;

WHEREAS, the Department and the Vendor wish'to increase the contract price by $200,597 from $369,957.92
to $570,554.92;

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Genera) Provisions, Block 1.4, Controctor Address, to read:

830 Sunlight Ridge Drive
Hcndcrsonville, NC 28792

2. General Provisions, Block 1.7, Completion Date to read:

June 30, 2024

3. General Provisions, Block 1.8 Price Limitation, to read:

$570,554.92.

4. General Proviisions, Block t .9. Contracting Ofiicer for State Agency, to read;

Nathan D. White, Director.

5. General Provisions, Block 1.10, Stale Agency Telephone Number, to read:

(603)271-9631

6. Section 2, Contract Term, Subsection 2.1 Term, to read:

2.1 Term

2.1.1 The Contract shall take effect after full execution by the parties and the receipt of reqitired governmental
approvals, including, but not limited to approval from the Governor and Executive Council ("Effective
Date'.').

2.1.2 The Contract shall begin on the EfTectivc Date and extend through the Conuoct Completion Date
specified in General Provisions, Block 1.7.

2.1.3 RTM Designs shall commence work upon issuance of a Notice to Proceed by the State. If RTM Designs
commences work prior to the Effective Date and a Notice to Proceed, such work shall be performed at
the sole risk of RTM Designs and in the event that the Contract does not become cfTcctivc, the Slate
shall be under no obligation to pay RTM Designs for any costs incurred or SeK'ices performed.

■ Initial all pages
Vendor Initials \ Page I of 8
Date: 4/2/2020



STATE OF NEW HAMPSHIRE

DEPAJITMENT OF INFORiVUTION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT E
7. Section 4 Coniraci Management, Subscclion 4.4 Stale Contract Manager, to read:

4.4 Stale Contract Manager

The State shall assign a Contract Manager who runctions as the Stole's representative with regard to Contract
administration. The State Contract Manager is:

Thorn O'Connor

Department of Health and Human Ser\'iccs
toi Pleasant St.
Concord, NH 03301
TEL: (603) 271-9636
Email; Thom.Oconnor@dhhs.nh.gov

S. Section 12, General Provisions, Subsection 12.6, Dispute Resolutions, Dispute Resolution Responsibility and
Schedule Table, to read:

Dispute Resolution Responsibility and Schedule Table

Level RTM Designs The Slate
Cumulative Allotted

Time

Primar)' Malt Peace

Application Manager

Wendy Aullman

State Project Manager

5 Business Days

Plrst Linda Ross

Project Manager

Kerri King

Business Systems Analyst

10 Business Days

Second Linda Ross

Project Manager

Denis Goulei

Commissioncr-DoIT

15 Days

Third Linda Ross

Project Manager

Lori A. Shibinette

Commissioner-DHHS

20 Business Days

9. Section 12, General Provisions, Subscclion 12.16, Notice, to read:

12.16 Notice

12.16.1 Any notice by a party to the other part)' shall be deemed to have been duly delivered or given at the
lime of mailing by registered mail, postage prepaid, in a United States Post OfTice addressed to the parties at
the following addresses:

12.16.1.1 TO RTM DESIGNS

Linda Ross

RTM Designs
830 Sunlight Ridge Drive
Hendcrsonviilc, NC 28792

Tel: (888)933-5052

12.16.1.2 TO STATE

Lori A. Shibinetle

Siaic'of New Hampshire
Department of Health and Human Services
129 Pleasant St.

Concord, NH 03301
Tel: (603)271-2000

Initial all pages
Vendor Initials:

Date:

tKl Page 2 of 8



STATE OF NEW HAMPSHIRE

DEPARTMENT OF [NFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT E

10. Exhibit A by adding ihirty-lNvo (32) additional lines to Section 2 Deliverables, Milestones, and Activities
Schedule, Subsection 2.2 Implementation Schedulc-Actiyities/Dcliverables/Milestones, to read;

2.2 Implementation Schedule Amendment E - Activities / Deliverables / Milestones

Ref.0 Activity, Dollvorable, or Milestone Deliverable Type Projected
Delivery Date

66 ReferNET SQL Server System Licensed for 12
Oroanizations

Hosted System July 1. 2020

67 ReferWeb Public Access System Hosted System July 1. 2020

68 ReferNET Aqencv Update 4 Survey System Hosted Svslem July 1. 2020

69 ReferNet On-line Reportinq System Hosted System July 1.2020

70 STARS Integration Services System Support
and Upgrades

July 1. 2020

71 ReferWeb Mobile Plug-In System Support
and Upgrades

July 1, 2020

72 ReferNet Techhical Support and System
Upgrade Annual Fee

System Support
and

Upgrades -

July 1, 2020

73 Technical/Service Modifications to meet State

and Federal Administration for Community
Living and Centers for Medicare and Medicald.
Services Reporting requirements in SFY 21

As specified in
Section 9

July 1, 2020

7 ReferNET SQL Server System Licensed for 12
Organizations

Hosted System July 1, 2021

75 ReferWeb Public Access System Hosted'System July 1. 2021

76 ReferNET Agency Update & Survey System Hosted System July 1. 2021

■ 77 ReferNet On-line Reporting System Hosted System July 1. 2021

70 STARS Integration Services System Support
and Upgrades

July 1,2021

79 ReferWeb Mobile Plug-In System Support
and Upgrades

July 1. 2021

80 ReferNet Technical Support and System
Upgrade Annual Fee

System Support
and

Upgrades

July 1. 2021

81 Technical/Service Modifications to meet State

and Federal Administration for Community
Living and Centers for Medicare and Medicaid
Services Reportinq requirements in SPY 22

As specified in
Section 9

July 1. 2021

82 ReferNET SQL Server System Licensed for 12
Orqanizatlons

Hosted System July 1,2022

83 ReferWeb Public Access System Hosted System July 1. 2022

84 ReferNET Aqency Update 4 Survey System Hosted System July 1. 2022

85 ReferNet On-line Reporting System Hosted System July 1.2022

86 STARS Integration Services System Support
and Upgrades

July 1,2022

87 ReferWeb Mobile Plug-In System Support
and Upgrades

July 1. 2022

88 ReferNet Technical Support and System
Upgrade Annual Fee

System Support
and

Upgrades

July 1, 2022

89 Technical/Service Modifications to meet State

and Federal Administration for Community

As specified in
Section 9

July 1. 2022

Initial all pages
Vendor Initiols: ^ K
Date:

Page 3 of8



STATE OF NEW HAMPSHIRE

DEPAJITMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013

CONTRACT AMENDMENT E .

Living and Centers for Medicare and Medicaid
Services Reporting requirements in SFY 23

90 ReferNET SQL Server System Licensed for 12
Organizations

Hosted System July 1,2023

91 ReferWeb Public Access System Hosted System July 1. 2023

92 ReferNET Agency Update 4 Survey System Hosted System July 1,2023

93 ReferNet On-line Reporting System Hosted System July 1. 2023

94 STARS Integration Services System Support
and Upgrades

July 1, 2023

95 ReferWeb Mobile Plug-In System Support
and Upgrades

July 1, 2023

96 ReferNet Technical Support and System
Upgrade Annual Fee

System Support
and

Upgrades

July 1, 2023

97 Technical/Service Modifications to meet Slate

and Federal Administration for Community
Living and Centers for Medicare and Medicaid
Services Reporting requirements in SFY 24

As specified in
Section 9

July 1. 2023

1 1. Exhibit 8 Price and Paymcni Schedule, 1. Deliverable Paymeni Schedule, Firm Fixed Price, to read;:

Firm Fixed Priee

This is a Firm-Fixed-Pricc Coniraci nol to exceed the amount speciHed in the General Provisions, Block 1.8 '
Price Limitation Tor the period between the EfTeciive Date through the Contract Completion Dale In Block 1.7
oflhe General Provisionis. RTM Designs shall be responsible for perForming its obligations in accordance with
the Contract. This Contract will allow RTM Designs to invoice the Stale for the rolloxring Activities,
Deliverables, or Milestones appearing in the price and payment tables below. -

12. Exhibit B Price and Payment Schedule, I Deliverable Payment Schedule, to add the Following to Table 2:

Initial all pages
Vendor Initials: ^ K
Date:

Table 2: Amendment E Activity, Deliverable, or Milestone Price and Payment Table

Ref.

»

Activity, Deliverable, or Milestone Deliverable Type Cost

HostinaJulv 1.2020-June 30. 2021

66 ReferNET SQL Server System Licensed
for 12

Organizations

Hosted System $13,200.00

67 ReferWeb Public Access System Hosted System $4,200.00

68 ReferNET Agency Update & Survey
System

Hosted System $2,000.00

69 ReferNet On-line Reporting System Hosted System $2,000.00

70 STARS Integration Services System Support and
Upgrades

$2,500.00

71 ReferWeb Mobile Plug-In System Support
and Upgrades

$0.00

72 ReferNet Technical Support and System
Upgrade Annual Fee

System Support and
Upgrades

$7,100.00

73 Technical/Senrlce Modifications to meet

State and Federal Administration for

Community Living and Centers for

As specified In Section 9 $15,541.00

Page 4 oF 8



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS 8EAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT E

Medicare and Medicald Services

Reportina reguirements in SFY 21
Sub-Totel $46,541.00

HostinaJuly1,2021^une 30. 2022

74 ReferNET SQL Server System Licensed
for 12

Organizations

Hosted System $13,200.00

75 ReferWeb Public Access System Hosted System $4,200.00

76 ReferNET Agency Update & Survey
System

Hosted System $2,000.00

77 ReferNet On-line Reporting System Hosted System $2,000.00

78 STARS Integration Services System Support and
Upgrades

$2,500.00

79 ReferWeb Mobile Plug*ln System Support
and Upgrades

$0.00

80 ReferNet Technical Support and System
Upgrade Annual Fee

System Support and
Upgrades

$7,100.00

81 Technical/Service Modifications to meet

Slate and Federal Administration for

Community Living and Centers for
Medicare and Medlcaid Services

Reportinq requirements in SFY 22

As specified in Section 9 $17,868.00

Sub-Totel $48,868.00

HostIna Julv 1.2022-June 30. 2023

82 ReferNET SOL Server System Licensed
for 12

Organizations

Hosted System $13,200.00

83 ReferWeb Public Access System Hosted System $4,200.00

84 ReferNET Agency Update & Survey
System

Hosted System $2,000.00

85 ReferNet On-line Reporting System Hosted System $2,000.00

86 STARS Integration Services System Support and
Upgrades

$2,500.00

87 ReferWeb Mobile Plug-In System Support
and Upgrades

$0.00

88 ReferNet Technical Support and Systern
Upgrade Annual Fee

System Support and
Upgrades

$7,100.00

89 Technical/Service Modifications to meet

State and Federal Administration for

Community Living and Centers for
Medicare and Medlcaid Services

Reporting reguirements in SFY 23

As specified in Section 9 $20,311.00

\

Sub-Total $51,311.00

HostinaJulv 1.2023-June30. 2024

90 ReferNET SOL Server System Licensed
for 12

Organizations

Hosted System $13,200.00

91 ReferWeb Public Access System Hosted System $4,200.00

92 ReferNET Agency Update & Survey
System

Hosted System $2,000.00

93 ReferNet On-line Reporting System Hosted System $2,000.00

94 STARS Integration Services System Support
andSUpqrades

$2,500.00

95 ReferWeb Mobile Plug-In System Support $0.00

Initial all pages
Vendor Initials: aATK
Date:
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF nVFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT amendment E
and Upgrades

96 ReferNet Techriical Support and System
Upqrade Annual Fee

System Support and
Upgrades

$7,100.00

97 Technical/Service Modifications to meet

Slate and Federal Administration for

Community Living and Centers for
Medicare and Medicald Services

Reportinq requirements in SFY 24

As specified In Section 9 $22,877.00

Sub-Total $53,877.00

TOTAL 200,597.00

13. Exhibit B Price and Payment Schedule, Section 2 Total Contract Price, to read:

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contror)', and notwithstanding unexpected
circumstances, in no event shall the total of all payments mode by the State exceed Block 1.8, Price
Limitation of the General Provisions ("Total Contract Price"). The payment by the State of the total
Contract price shall be the only, and the complete reimbursement to RTM Designs for all fees and
expenses, of whatever nature, incurred by RTM Designs in the performance hereof. The Slate will not be
responsible for any travel or out of pocket expenses incurred I the pcrformoncc of the Services performed
under this contract.

14. Table 2 Contract 2009-2024 - Summary of Contract and Amendments

CONTRACT AND

AMENDMENT

NUMBER

AMENDMENT

TYPE

END DATE Q&C APPROVAL CONTRACT

AMOUNT

2009-2013 Master Contract July 31. 2013 July 15..2009 Item #6 $89,944

2009-2013 A Amendment A July 31. 2013 Sept. 22. 2010 Item #27 $38,500

2009-2013 B Amendment B July 31. 2016 July 24. 2013 Item #4 $102,533

2009-2013 C Amendment C June 30. 2020 April 20, 2016 Item #22 $107,163.92

2009-2013 D Amendment D June 30, 2020 June 19, 2019 Item #130 $31,817

2009-2013 E Amendment E June 30. 2024 - Upon G&C Apjtroval $200,597

"
fContfact Total -- • . :  • ' V " ' ■ $570,554:92'

Initial all pages -
Vendor Initials; Tfc/TK
Dale; wnoio
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STATE OF.NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
DBMS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2613
CONTRACT AMENDMENT E

Except u provided herein, all provistom of the Agreement shall remain in full foiee and effect. This modincation shall
take effect upon the approval date from the Oovernor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day end year first above written.

Date: ̂ ^020
Linda Ross

RTM Designs

State of New Hampshire

Deborah D. Schevz. N'^ctor
State of New Ham:

Division of Long Terro Supports and Services

D..c: qlYjTQ
ector f I 1

0^,, 4/24/2020
Denis Coulet. Commissioner

State of New Hampshire
Department of Information Technology

Initial all pages
Vendor Initials: Page7ofl
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

OHMS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT E

The preceding Amendment, having been reviewed by this office,, is approved as to fonrh, substance, and
execution.

Approved by (he Attorney General

P, . 5/4/2020
Date:

Slate of New Hampshire, Department of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
State of New Hampshire at the Meeting on: (date of meeting) •

OlTice of the Secretary of State

■  By:

Title:

Date:

Iniiial all pages^jj^
Vendor Initials ^ Page 8 of 8
Date:



State of New Hampshire

Department of State

CERTIFICATE

I. William M. Cordner, Secrctaty of Siatc of the State of New Hampshire, do hereby certify thai RTM DESIGNS is a New

Hampshire Trade Name registered to transact business in New Hampshire on February 26.2016. 1 further certify that all fees and

documents required by the Secretary of Stoic's office have been received and is in good standing as far as this office is- concerned;

and the ottached is a true copy of the list of documents on file in this office.

Busiitcss ID; 739610

Certificate Number: 000487S8liS

o

%

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal.of the State of New Hampshire,

this Isl day of April A.D. 2020.

William M. Gardner

Secretary of State



State of New Hampshire
I

Department of State

Business Nome : RTM DESIGNS

Business ID: 739610

Filing History'

Filing# Filing Date Effective Date Filing Type Annual Report Year

0003240400 02/26/2016 02/26/2016 Trade Name Registration N/A

Trade Name Information

Business Name Business ID Business Status ■

No Trade Name(s) associated to this business.

Name History

Name Name Type

No Nome Changes found for this business..

■Mailing Address • Corporation Division, NH Dcportmenl of State. 107 North Main Street, Room 204. Concord, NK 0330.1-49$9
Physical Location • Stale House Annex, 3rd Floor, Room 317,25 Capitol Street, Concord, NH

Phone: (603)271-32461 Fax: (603)271-3247 | Email: c6rporeie@sos.nh.gov} Website: sos.nh.gov



Sole Proprietorship Certification of Authority

May 15. 2019

I, Linda N. Ross, hereby certify that I am the sole member of RTM Designs, a small business, sole

proprietorship in the State of North Carolina.

I certify that I am authorized to bind the company as the sole member and owner. I understand that the

State of New Hampshire will rely on this Certification as evidence that I have full authority to bind the

company.

Linda N. Ross

' Sole Member

229 Airport Road Suite 7-141 Arden NC 28704

888-933-5052



ACC^cf CERTIFICATE OF LIABILITY INSURANCE 0AT8 (MHCOrYYYY)

05/27/2020

TNIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTAFfT: If thi canlficata holdar la an ADDITIONAL INSURED, lha policyflea) must hava ADDITIONAL INSURED provlslont or ba andorsad.

If SUBROGATION IS WAfVED, aub|act to tha tarms and conditions of tha policy, cartain pollcias may raquira an andorsamant A statamant on
this cartlflcata doss not confar rights to tha carttflcata holdar In llau of such andortamant(s).

pnoouccp

Ptnny Inturanca Agancy

22S Sixth Ava'Wetl

HanOarsonvBa NO 2S7S3

MacXanila Bond

mb^pennyiflsurancasotncy.cem

IHSURSR|S)APPOROMO COVeRAOe MAIC f

•rsuRCRA; Tha Htrtfofd

srsuneo

Unda Rom. DBA; rtm Daiigni

8)0 SuNlght Rldga Orlva

Handirson^a NC 28702

wsuREna:

wsuwnc:

WtURCR D:

KtURSR e;

nSURCR P: '

COVERAGES CERTIFICATE NUMBER: CC20M71623:4 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE WSUREO NAMED ABOVE FOR THE POLICY PERIOO

INOICATEO. NOTVATHSTANOING ANY REQUIREMENT. TERM OR CONDITTON OF ANY CONTRACT OR OTHER DOCUMENT VMTH RESPECT TO VA1ICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONOmONS OF SUCH POUCIES. LIMHS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAMS.
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CERTIFICATE HOLDER

NH 0«pt Of Hetith tnd Humin Seivic«*

120 PiMuni SL

Concord NH 0)201

CANCELLATION

SHOULD ANY OF THS ABOVE DESCRIBED FOLiaES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOncE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTMOAIZeO REPRESENTATIVE

ACORO 25 (2018/02)

O 1S88-2015 ACORD CORPORATION. All rtghU rfasrvod.

th* ACORD namt and logo art ragiatarad mariu of ACORD
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STATE OF NEVV HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

■  - -27 Haren Dr.'. Concord, NH 03301
Fax: 603-271-1516 TOD Accesj:l-W)-735-2964

www.nh.gov/doit

\^b

Danls Coulet

Commissioner

June 3, 2019

His Excellency, Govcmor Christopher T. Sununu
and tJie Honorable Council

State House

Concord, New Hampshire 03301

REOUESTED ACTION
1

Authorize the Department of information Technology (DolT)^ on behalf of the Department of Health
and Human Services,-to enter into a sole source contract amendment (PO #1001433) with RTM Designs
(Vendor Number l7l274),of 830 Sunlight Ridge Drive, Hendersonville, NC, Increasing the contract amount by
531,817.00 from 5338,140.92 to 5369,957.92, io provide State and Federal required system modifications to the
Refer7 software application, effective upon Governor and Executive Council approval through June 30,2020.

The Governor and Executive Council approved the original contract on July 15, 2009 (item # 6), and
subsequently amended on September 22,2010 (Item #27)
#22).

July 24, 2013 (Item #4), and.April 20,-2016 (Item

lOO'/o Other (Agency 027) Funds: The Agency Class 27, used by DHHS to reimburse DolT for this
Contract is 50% General Funds and 50% Federal Funds. |Funds arc available in the following account for State
Fiscal Year (SFV) 2019, and are anticipated to be available in SFY 2020, upon the availability and continued
appropriation of funds in the future operating budgets, with authority to adjust encumbrances between State
Fiscal Years through .the Budget OfTice, if needed and justified.

CAT#.DEPT#-ACENCV#-ACTIVITY#.ACCTG UNITtt

DEPT NAME-ACENCY NAME-ACCTC UNIT NAMI

CLASS CODE-ACCOUNT CODE-ACCOUNT DESC

ACTIVITY

CODE

SFV 2019 SFV 2020 TOTAL

01-03-03-030010-76950000. DolT - IT for DHHS

046-500465- IT Consultant - Non Benefit

03950085 514,853 516,964 531,817

EXPLANATION

The amendment is sole source because the Refei

that can provide the sofhvare support, maintenance, and
7 software is proprietary and there is no other vendor
enhancements required by the Department of Health

and Human Services (DHHS), Bureau of Elderly and Adult Services (BEAS). The Refer 7 software application
is the core of the BEAS Informational end Referral program. DHHS has requested a capital budget item for the
ServiccLInk SystcnyRcprocurcmcm in the SFY 20/21 biennium.

This amendment allows RTM Designs to make
Federal reporting requirements changes for the State Hea

Refer? system modifications to comply with recent
th Insurance Assistance Program (SHIP) and provide



His Excellency, Governor Christopher T. Sununu
and Honorable Council

Page 2 I

technical/service modifications to meet State and Federal Administration for Community Living and Centers
for Medicare and Medicaid Services reporting requirements in SPY 2020.

Refer? allows DHHS and the SLRC Contractors to centrally manage program activity conducted
statewide at all 13 SLRC offices. The system is used for call management, information and referral, general
needs assessment, resource tracking, and a web-based community resource search engine.- The system tracks all
contacts, calls, and follow up made by the SLRC Contractors, client demographics, service referrals, and unmet
service needs. Refer? has allowed the DKHS, SLRC Contractors, and over 4,000 services agencies to develop a
comprehensive and detailed database to service the needs of all populations seeking information on long term
services and supports options for all payers public and priveie. Refer? provides OHHS and the SLRC
Contractors with a searchable website available to the public where individuals can search for service options in
their community. This website is accessed through the SLRC home page and has logged over 4.000 searches
per month.

Refer? is vital to the day-to-day operations of iht SLRC Contractors and over ?5 staff are currently
utilizing the system. The SLRC Contractors' staff have ̂ n certified and trained as Information and Referral
Specialists in the field of Aging and Disability. Since ̂ e implementation of the system in 2004, more than
900,000 contacts have been recorded. Refer? is essential to DHHS and the SLRC Contractors to ensure
ongoing program operations promote and support a whole approach, and the generation of continuous
quality improvement activities including x^formance measures to supx^ client need and substantiate state and
federal funding for SLRC Contractors and DKHS grants. I

Area served; Statewide ,

In the event that the Federal Funds become no longer available, General Funds will not be requested to
support this program.

Respectfully siJbmitted,

OG/ik

RID « 42843

Contract «2009-20I3D

Denis Goulet



STATE OFjNEW HAMPSHIRE
DEPARTMENT OF INFORM ATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271.1516 TOO Access; 1-800-735-2964.
www.nh.gov/doit

DcnU Goulct

Commissioner

June 5.2019

Jeffrty A. Mcycis, Comniissioncr
State of New Hampshire
Department of Health and Human Services
129 Pleasant Street
Concord, NH 03301-3857

Dear Commissioner Meyers:

This letter represents formal notification that the Department of information Technology
(DolT) has approved your request to enter into aj contract amendment with RTM Designs (VC
#171274), of Hendersonvilie, NC. The amendment is further described below and referenced as
DoIT #2009-2013D.

This amendment will provide for system modifications to the integrated database
and referral resource tracking system called Refer7 used by the Bureau of Elderly
and Adult Services (BEAS) and ServiceLink Resource Center Network
C'SLRC"), contractors. .These modifications will allow RTM Designs to make
updates to comply with recent Federal reining requirements changes for the
State Health Insurance Assistance Program (SHIP) and provide technical/service
modifications to meet Slate and Federal reporting requirements for FY 2020.

7>iis amendment will increase the total contract value by $31,817.00 from
$338,140.92,to $369,957.92. The amendment shall be effective upon Governor
and Executive Council approval through June 30, 2020.

A copy of this letter will accompany the Department of Information Technology's
submission to Governor and Executive Council for approval.

DG/ik

2009-2013D

RID #42843

cc: Bruce Smith, IT Lead

Sincerely,

Denis Goulet



STATE OP r<(EW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REPERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT D

WHEREAS, pufiuanl to an Agrwnent approved by Govemof and ̂ eeulive Council, as a result of RFP
#2009-2013.00 July 15,2009, Item # 6, amended on September 22,2010i Item #27, July 24,2013, Item #4, and April
20.2016, Item #22, (he^n after referred to as U* "Agreement"): RTM Designs (hereinafter rtfcrrtd to as "Vendor")
fg»wl to supply certain i^vices upon the terms and conditions spwified in the Agyeernem and in consideration of
payment by the Departmem of Information Technology on behalf of the Depaitment of Health end Human Services
(hereinafter referred to as the "Depaitment"). certain sums ts specified therein;

WHEREAS, purauanl to the Agreement Section 12:17: Amendment and the pravisions of the Agreement, the
Agreement may be modified or amended only by a written Instnimeni executed by the parties thereto end approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Departmem and the Vendor wish to increase the contract ̂ ec by S31,817 from $336,140.92
to $369,957.92; .

WHEREAS, the Department and the Vendor seek to clarify the Agreem«L

NOW THEREFORE, in consideration of the foregoing, and the covenanu and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amertded as follows:

1. Amend Section 1.8 of the Agreement (Page I) by inciting the Price Limitation by $31,817 from $338,140.92
to $369,957.92.

2. Exhibit A ofthe Agrecmepi is amended by adding two additional lines to Section 2.2 of Amendment D -
Activities / Deliverabia / Milestones as described below:

2.2 ImplemcDtatioo Scbedol* AoicadaMot D - Activities / Dclivervbles / Milcstooes

Rof.0 Activity, OollvefQbta. or Mllestono Detlvereble

Type

Projected
Deflverv'Dete

64 System ktodifications to Comply with the
A^inistratlon for Community LMng's (ACL)
SHIP Tracking and Reporting System
(STARS) Requirements as specified by ACL at

System
r^odiTicattpns

July 3.1, 2019

A Develop the Benefidary Contact Form
(BCF)

B. Implement an API (Application Program
Interface) process for real time data
capturing and reporting to the STARS
aydem.
1. Store BCF Data for Batch API

processing after testing phase
2. Develop API coni^ora to push data

via API POST rriethod to STARS
3. Develop API Data models for POST

data (hat is pushed to STARS
4. Log API POST requests and outoomea

Initial all pages
Vendor Initi Page I of 5



STATE OP NEW HAMPSHIRE

DEPARTMENT OF INFORmTION TECHNOLOGY
DUUS BEAS RCFERNET HOSllNG AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT D

5. Develop Batch processing system.
POST stored data to STARS after
tastirtg phase In a timed batch

6. Log API Batch POST requests and
outcome

7. Integrate BCF in platform systems
(ReferNET. Navigata)

6. Real-Time POST data to STARS after
Batch POST and teabna is corhpletad

65 TechnicaUSarvice Modrfications to meet State
end Federal Administration for Community
Living end Centers for Medicare and Medicald
Services Repo^ng requlrementa in SPf 20

As specified in
S^on 9

June .30. 2020

3. Exhibit 8 ofthe Agreement is amended Bs described bdow:

3.1 Update Exhibit B, I. Deliver^le Payment Schedule, Firm Fixed price to replace $338,140.92 with
$369,957.92.

Firm Fixed Pric*

This is a Firm-Fixed-Price ConiracJ totaling $369,957.92 for the period between the Effective Date through
June 30,.2020. RTM Designs shall be responsiWe for performing its obligatiotis in accordance with the
Contract This Contract will allow RTM Disi^ to invoice the Stale for the following Aaivlijes,
Deliverables, or Milestones appearing in the price and.payment tables below.

3.2 After Firm Fixed Price Table I, amend Table 2 by adding the following:

Table.2: AmerKlment D Activity, Dollver^te. or Mlleatone Price and Payment.Tablo

Raf.d
1

Activity, Deliverable, or Mlleatone DeDverable

Type

Cost

■Svstem Modlflcatlona
64 System Modifications to C.omply with the Administration

for Community Living's (ACL) SHIP Tracking 8r>d
Reporting System (STARS) Requirements as specified
by ACL at

System
Modifications

$15,000

A DeveloD the Beneficiarv Contact Form (BCF)
B. Implement ari API (Application Program Interface)

process for real time (teta capturing and reporting to
the STARS system.
1. Store BCF Data for Batch API processing after

testing phase
2. Develop API connectors to push data via API

POST method to STARS
3. Develop API Data models for POST data that is

pushed to STARS
4. Log API .POST requests and outcomes
5. Devek^ Batch prbceissing system. POST .stored

data to STARS after testing phase in a timed
t)atch

6. Log API Batch POST requests and outcome
7  Inteorate BCF In platform systems (ReferNET.

tl all pages A
Jor initiala>ii^^ k

Initial all pages
Vendor
Date

Page 2 of 5



STATE OP NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT D

NBVl0atB)
8. ReaLTlme POST data to STARS after Batch
PO^ and testina is obmoleted

65 TechnicaVSetvice Modificatkms to meet State end
Federal Admlnistretlon-for Community Living artd
Centers for Medicare and Medtcaid Services Reporting
reouirements tn SPY 20

As specified
in Sections

$16,817

Total $31,817-

3.3 Update Paragraph 2. TOTAL CONTRACT PRICE, to replace $338,140.92 with $369,937.92.

2. TOTAL CONTRACT PRICE
Notwithstanding any prevision in the Contract to the contrary, and notwiihstartding unexpected
circumstortces, in no event shall the total of all payments made by the State exceed $369,957.92 CTotal
Contract Pria")- The payment by the State of the total Contract price shall be the only, and the complete
reimbursement to RTM Designs for aJ! fee and expenses, of whateva nature, incurred by RTM Designs
in the performance hereof. The State will not be resportsi We fW any travel or out of pocket expenses
incurred I the performance of the Services performed under this contract.

4. Table 2 Contract 2009-2020 > Summary of Contract and Amendments

CONTRACT AND

AMENDMENT

NUMBER

AMENDMENT

TYPE

END DATE G&C APPROVAL CONTRACT

AMOUNT

2009-2013 Master Contrect Julv31.2013 JutylS. 2009 Item 06 $89,944

2009-2013 A Amendment A July 31. 2013 Seol. 22. 2010 item #27 $38,500

2009-2013 8 Amendment 8 Jutv31.2016 July 24. 2013 Item #4 $102,533

2009-2013 C Amendment C June 30.2020 April 20.2016 item #22 $107,163.92

2009-2013 D Amendment 0 June 30.2020 Upon GAC Approval $31,817

Contrect Total $369,957.92

»l ft" pages
lor lnitials;^^-y^

Initial all pages
Vendor

Date

Page 3 of3



STATE OP NEW HAMPSHIRE
department of information technology
dhhs beas refernet hosting and maintenance

CONTRACT 200^2013
CONTRACT AMENDMENT 0

Except u prpvided herein. bII provisions of ihi Agreement shall remain in full forte and effect This modification shall
take effect upon the approval date from the Governor and the ExeeuUve Council.

WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above wntten.

da loss

RTM Designs

Corporate Slgnatora Notarized^

STATE OF KiOdJH

COUNTY OF

Onlhis the I if^day nf MAY .2011. before the urxlersigned ofTtcer, penally app^
the person identified direcUy above, or satisfactory proven to b^c
above, and acknowledged that sA>e executed this document in the capacity indicated above.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires: I-ZD 23

(SEAL)

MARION 6ACHAND
NoiaiY Public. North Carolina

• Hondorton County
My

State of New Hampshire

Deborah D. Scheetz, Director
State of New Hampshire
Division of Long Term Supports and Services

Date:

Initial all pages
Vendor

Date

il all pages
lor

Page 4 of 5



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
DHUS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-20)3

CONTRACT AMENDMENT D

The preceding Amendment, having been reviewed by this office, is approved as to fonn, substance, and
execution.

Approved by the Attorney General

^ ̂ //y//9
State of New Hampshire, Department of Justice

I hereby certify thai the foregoing amendment was approved by the Governor and Exectitive Council of the
Slate ofNcw Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

By: ^

Tide:

Date:

bihial'all pages ̂
Vendor Initial^j^Li^ Page 5 of 5



State of New Hampshire

Department of State

CERTIFICATE

1. WiUiam M. CftnlncT, Secretary of State of the State of New Hampshire, do hereby certify thai RTM DESIGNS is a New

Hampshire Trade Name registered to tratuaa btisiness in New Hampshire on February 26. 2016. I (urthcr certify that all fees anti

documents rcetuired by ̂ e Secretary .of State's ofTtce have been received and is in good standing as far as this ofTicc is concerned;

Bird the attached is a true copy of the list of documents on file in this office.

Business ID: 739610

Certificate Number: 0004S16482

0&

6f.V
ki

O

%

T

T)&

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

(he Seal of the State of New Hampshire,

(hisieihdayof MayA.D. 2019.

William M. Gardner

Secretary of State



QuickStart Page 2 of 3

Business Information

Business Details

Business Name: RTM DESIGNS Business ID: 739610

Business Type: Trade Name Business Status: Active

Expiration Date: 2/26/2021
Last Renewal ^ ^ _

Not Available
Date:

Business Creation ,
02/26/2016

Date:

Name in State of
Not Available

Formation:

of 02/26/2015
Jurisdiction:

Principal Office 830 Sunlight Ridge Drive, Mailing Address: 229 Airport Road #7-141,

Address: Hendersonvllle, NC 28792, Arden, NC. 28704, USA

USA

Business Email; NONE Phone#: NONE

Notification Email: NONE
Fiscal Year End

NONE
Date;

Principal Purpose

S.No NAICS Code

OTHER / Professional. Scientific, and

1  Technical Sen/ices/Other Computer Related

Services

P096 1 of 1. rocords 1 to 1 of 1

NAICS Subcode

Trade Name Information

No Trade Name(s) associated to this business.

Trade Name Owned By

Name

Linda N Ross

Title

Applicant

Address

830 Sunlight Ridge Dr,

Hendersonvlte, NC. 28792,

USA

httos://Quicksiart.sos.nh.ftOv/onl ine/Busi nessInquirc/Businesslnformaiion?busincssl0=566. 5/3 i /2019



QuickSlart Page 1 of 3

(/online/Honne/)^^ Back to Home (/online)

htlps://quicksian.sos.nh.gov/onlinc/Busincsslnquire/BusincssInformation?busmcssID=566... 5/31/2019



QuickSiart Page 3 of 3

Trademark Information

Trademarlc Trademaric Name Business Address Mailing Address
Number

\

No records to view.

filing History Address History View All Other Addresses

Business^ Linked to Registered Agent Return to Search Back

NH Department of State. 107 North Main St. Room 204, Concord. NH 03301 -• Contact Us
t/onling/Home/ContactUS)

Version2.i C 2014 PCC Technology Groups UC All Rights Rese<ved.

https;//quicksiait.sos.nh.gov/online/BusincssInquire/BusincssInforTTiation?busincsslD=566... 5/31/2019



State of New Hampshire

Department of State

CERTinCATE OF REGISTERED TKADE NAME

OF

RTI^I DESIGNS

Dtuu to c0ti(y chct Und* K Ron re^tftrnd in this ofTiee a doitif butineu under the Tr»dc Neme RTM DESIGNS ti 130
SBBU(hl fUd{e HcadcrMDvOlc, NC. UTFl, USA a\ OUUntli.

The nttuf* of business is Profcssioftsl, Scientific, tnd Technieei Services / Other Computer ReUtcd Services, in New

Hjnipshoe.

Expiration Dctc; 02/31/20]!

Business ID: TJKIO

IN lESTlMONY WHEREOF. I hereto

set my bod end csuse lo be tfllxed

(he Seel of the Ststs of New Htmpshirc,

this 26ih day of Febntary, 2016 A.D.

Willieh M. Gardner

Secretary of State

MsCtef AddrcB- Cerpora6onOhrtfien,N>i OcparencnlofStue. (07 Nonh Main Street, ftaon 304. Concord. NH0J}0M9t9
Fbjndcal' LacatiM • Slate House Annex. M Floer. Room ] 17.15 Caped Street. Concord. KH

fbew: (603)27l-)246| Fbl(60))37|>)147 t (anil: ceiperit«^e«.nb.|W | Wcbstte: tot.r|i.(ov



Sole Proprietorship Certification of Authority

May IS. 2019 .

I, Linda N. Ross, hereby certify that I am the sole member of RTM Designs, a small business, sole

proprietorship In the State of North Carolina.

I certify that I am authorized to bind the company as the sole member and owner. I understand that the

State of New Hampshire will rely on this Certiftcation as evidence that I have full authority to bind the

company.

Linda N. Ross

Sole Member

229 Airport Road Suite M41 Arden NC 28704

888-933*5052



ACORCf CERTIFICATE OF LIABILITY INSURANCE OAT1 naunrrrYT)

oe/os/zoio

THIS CCRTVICATE tS (SSUEO AS A MATTER OF INF0RIIAT10N ONLY AND CONFERS NO RIGHTS UPON TKE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFF1RUAT1VELV OR NEOATTVELV AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED 8V THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT; II urtlflutd Nold«r !• dfl AOOmONAL INSURED. Um peOcyllnl mu»t h«v« ADDITIONAL ENSURED provltlens or bo ondorood.
11 SUBROGATION IS WAfVCD. oubtoct (0 Ow lormo tnd condlllOftS of tho poBcy. coftolA pollcloo moy lOQuIro on ondortomtnL A ototomont on
thio coniricolo doot not confor rtghu to (ho corUTIcoto holdor In litu of ouch tnderotmont(o).

pMoucn

Ponny t n■mnea Ac anCf

22S SlMh A«o mu

Hondcnen<^ NC 2I7I3

MocflOAlM Bond

(m)00«7I3

tnoeleo: mbOponnylnouroncooooney.com
wfURtmii afforoom eevcAAoi NAK«

■MXMO: ThoHortford
prouao

L>>d« Rou. OSA: RTU DoNgni
030 SwrdoM ftUoo Odvo

Htfdoro«n«Clo NC 20703

MCUUP 0 :

HtURCRC;

HOUROtDl

wnmsn I:

•ttURCM r;

COVERAGES CERTinCATE NUMBER: CLtMSl)i72 REVISION KUMBCR:
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POCATED. NOTWTHSTANOMO ANY PCOURSMflKT. TIAM OA CO»<>fnON OF ANY CONTRACT OA .OTHER DOCUMENT WTH ACSPCCTTO WPOCH THIS
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Concord NH OSMt

CANCELLATION

SNOULO ANY CM TNE ABOVt OESCmSEO AOUCtei 06 CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTKE WILL BE OeUVCAtO IN
ACCORDANCE WRH THE POLICY PROVISONS

AUTHeABCO etMeeNTAIIVl

0, ■

±

AC0RD2S (2018/03)

e 1SBS<201S ACORO CORPORATION. All righu rPMivdd.

The ACORO ntm* And Ioqo cr* r*glst«f«d m«rkA of ACORD



STATE OF NEW HAMFSy^E ^ ^ ̂
DEPARTMEYT OF INFORMATION TECHNOLOGY

27 Hazoi Dr., Concord. NH 03301

Fajc 603-271-1516 TOD Access: 1-800-735-2964

www.nkgov/doil

Denis Goolet

Commltsiow

April 5,2016

■  -Her Excellency. Coveritor Mergftret Wood Hasun
• and iKe.HonorBble Council

' Slate House.
• Conco^, New Hampshire 0330)

REQUESTED ACTION

1) Authorize the New Hampshire Oeparment of Information Technology (DolT) to enter, a aole Morcc
.contract amendment (PC #1001433) to an-existing contract wiih RTM Designs (Vendor*Number.#l7l274) of
Hcndcrsonvillc, NC, by incrwing the contract amount by 5107,163.92.00. from $230,977.00 to, $338,140.92.

^ for hosting, muntenance, and supporiTor the Refer7 software application. The original contra^ was approved
on Jiiiy 15..2'o69, Item'#6, and subsequently emended on September 22,2010, ItOT #27; July 24,2013, Item #4.

'■ 2) Further, authorize the Department of Information Technology to amend the contract .expiration date
•  from the current end date of July 31, 2016 to June 30, 2020 upon approval of Governor and Executive Council.

Funding is comprised of39V» Federal fuods, 61% Geacral ^ods.

Funds are available in the following accounts for State Fiscal Year(SFY) 2017 and are anticipaled to
be available in SFY 2018 through SPY .2020.upon the Bvailability ^d continued appropriation of funds .in the
future operating budget, with the ability to adjust encumbrances between State Fiscal Yeiars through the Budget
Ofnce.;if needed and.jusiifted:

SFY

CAT«^DEITTLAGI>fCY#-ACnvnY#.ACCTC
UNIT#- DEFT NAME-AGENCY NAME-ACCrO
UNTTNAm

CXASS CODE-ACCOUNT CODE-CLASS TFTLE

JOB# AMOUNT

2017 01-03.-03-030010.76950000 - DoIT- IT for DHHS
046-500465 • Consultants

03950085 RS.080.92

2018 01-03..03-030010-76950000-Dorr- IT for DHHS
046^500465 - Consultants

03950085 $27361.00

2019 01-03-03-030010-76950000 - Doir- IT for DHHS
046-500465 - Consultants

03950085 $27361.00

2020 01-03-03-030010-76950000 - DdT- IT for DHHS
046:500465 • Consultants

039S008S n7361.00

• TOTALS S107.163.93



Her Excellency, Governor Margaret Wood Hassan
and the Hononbte Coxmci)

Pages

EXPLANATION

The amendment is lote soorce ameadmeot because Refer? software is proprietary and there is no
other vendor that can provide the software support, maintenance, and enhancements required by the E>cpartmeni
of Heahh and Human Services, Bureau of Elderly and Adult Services (BEAS). in addition, this application ii
the core of the Elderly and Adult Services Program and DKHS has no money or plans to repjace it; therefore,
they wish to extend for four years.

This amendment allows RTM Designs to provide software system hosting for the NH ServiceLink
ReferNET SQL Server version information & Referral software system (ReferNET) to be used by the Customer

. and any .othCT agent authorited by the Customer. RTM Designs will provide system hosting for the web-based
'search engine (ReferWEB) that will allow both unlimited Customer and public access to the Customer's
infonhaticm and referral (lAR): rcMurce database. This will include the ReferWEB .Mobile Plug-In. RTM
Desi^ will also provide system hosting for the ReferMOBILE Application.

RTM Designs will provide system, hosting for the web accessible Agency Update S^tem that will be
^used by service providers to send information updates to the Customer's resource staff. The Agency Update.
System will be managed,', stored, and backed up at RTM Designs' Data Center jand^^wil) be avajiable to the
Customer via thelntemet 24^ with a 99.9V* guaranteed uptime. - - .

The systimi tracks all contacts and calls made to the ServiceLink Centers, client demographics, service
refer^s, and.unmet service needs. Refer? has allowed Bureau of Elderly, and Adult Services;'the ServiceLink
centerSi and over 4,000 service agencies to develop a comprehensive and detailed database of long term care
optioru and support for older adults, aduhs with disabilities or chronic illnesses, aitd caregjvers and their
families. Refer? provides Bureau of Elderly and Adult Services and the ServiceLirtk centers with a searchable
website, available to the public where it^lividuals can search for services in their community. Refer? is vital to
the day-to-day operations of the ServiceLink Resource Center (SLRC) network and over 6S staff utilize the
system. The .SLRC staff have been certified and trained as Information and Referral Specialists in the field of
Aging. Refer? is essential to BEAS and SLRC to ensure ongoing program operations, promote and support
individual and family direction, and the generation of program evaluation data and statistics to support client
needs and substantiate state and federal funding for SLRC and BEAS grants.

In the event Federal funds become no longer available, General Funds will not be requested to support this
program.,

The Department of Information Technology respectfully requests your.approval.

Respectfully submitted,

Denis Goulet -•

Commissioner

DG/mh

BJD«I809? ' '

Contract 02009-2013C



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.. C<mcont NH 03301
Fax: 603-271.1516 TOD Acccurl •800-735-2964

www.f\h.gov/doit

Dents GouUt

Ccntmijsio/w

April 3,2016

A. Meyers, Commissioner
State of New Hampshire
Department of Hedth and Humto Services
129 Pleasant Street

ConconJ. NH 03301-3857

'Dear Commissioner Meyers: '

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your request to enter into a contract amoidment with RTM Designs (VC
0171274), of Hendersonville, NC. The amendment is further described below and refierenced as
DoIT 02009-2013C

This amendment extends the hosting, maintenance, and support services provided
by RTM Designs for. the integrated database, information, &r>d referral resource
taking system called Refer7. This amendment will increase the total contract
Value by SI07,163.92 from $230,977.00, for a total contract value not to exceed
S338.140.92. The amendment shall be effective upon Governor and Executive
Council approval through June 30,2020.

A copy of this letter will accompany the Department of Information Technology's
submission to Governor and Executive Council for approval.

Sincerely,.'

Denis Goulet

Commissioner'

DG/mh

2009.20I3C .

A&E RID 616097

cc: Wendy Aultman



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

OHHS BEAS RCFERNCT HOSTING AND MAINTENANCE
CONTRACT 20(».2013

CONTRACT AMENDMENT C

WHEREAS, pursiunt to an Agreement approved by Governor and Council, as a result of RFP
#20M*20I3, on July 15, 2009, ItemW and subsequently amended on September 22, 2010, Item #27, and
July 24,2013, Item 4 (herein after referred to as the "Agreement"), RTM Designs (herein after referred to as
"Vendor," agreed to supply certain services upon the terms end conditions specifi^ in the Agreement artd in
consideration of payment by the Departntent of Information Technology on ̂ halfof the Departnrient of
Health and Human Services (hereinafter referred to as the "Department"), certain sums as specified therein;

WHEREAS, pursuant to (he Agreement Section 12:17: Amendment and the provisions of the'
. Agreement, the Agreement may be modifi^ or amended only by a written instrument executed by the panics
thereto and approved by the Governor and Executive Council;

. WHEREAS; the Ve^^qi^t^the Department have agreed to amend the Agreement in certain
"respects;'

. WHEREAS, the Department wbhes to extend (he contract, the Department and ilte Vendor seek to clarify the
Agreement;

WHEREAS, the Department wishes to include an additional 4 years renewal by extending the expiration date
ftom - July 31.2016 to June 30,2020.

WHEREAS, the Department wishes to increase the Contract price by SI07,163.92 from $230,977 to
a new total contract price of $336,140.92.

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in ̂ nsideration of (he foregoing, and the covenants and conditions contained in
the Agreement aitd set forth herein, the parties agree as fbllows: '

The Agreement Is hereby amended as follows:

1. The Statement of Work of the i^greement is amended by:

1.1 Changing Block 1.8 of the General Provisions by increasing the Price Limitation by SI 07,163.92
from $230,977 to $338,140.92!

1.2 Amending Block 1.7 Completion Date of the General Provisions to June 30, 2020.

2. Exhibit A of the Agreement is further amended by adding Section 2.2 of Amendment C - Activities t
Deliverables/Milestones as described below:

2.2 ImplemcQtatiOD Schedule AmcDdmeol C - Activities / Deliverables / Milestoites

Rcf.d . Activity, Deliverable, or Milestone Deliverable

Type
Projected ,
Delivery Date

32

Referi<iET SQL Server System Licensed for 12
Organitations Hosted System August 1,2016

33 ReferWeb Public Access System Hosted System • August 1,2016

Initial all pages
Vendor (niiia5^

Page I ofS



34 ReferNET Aaencv Uodaie & Survey System Hosted System
e-

0

1
ce
9

35 ReferNei On-line Reporting Syatm Hosted System August 1. 2016

36 ReferMOBILE Add Hosted System August 1,2016

37 ReferWeb Mobile Plug-In
System Support
and Upgra^s August 1,2016

38
ReferNet Technical Support and System Upgrade -
Annual Fee

Support and
Upgrade August ], 2016

39 Additional Orjtanizaiions may be added
Support and
Upgrade August 1,2016

40

ReferNET SQL Server System Licensed for 12
Onienixations

Hosted System tulyl, 2017

41 ReferWeb Public Access System Hosted System Iulyl,20l7

42 ReferNET Agency Update A Survey System Hosted System lulyl, 2017

43 ReferNet On-line Reporting System Hosted System lulyl.2017

44' ReferMOBILE App Hosted System lulyl.2017

45 ■

ReferWeb Mobile Plug-In System Support
and Upgrades

Iutyl,20l7

46
ReferNet Technical Support end System Upgr^ -
AnnuBl'Fee

Support and
Upgrade

lulyl,2017

47

Additional Organization may be added Support and
Upgrade

luly 1,2017

48
ReferNET SQL Server System Licensed for 12
Organizations

Hosted Systbn luly 1,2018

49 ReferWeb Public Access System Hosted System luty 1,2018

50 ReferNET Agency Update A Survey System Hosted System .. luly 1.2018

51 ReferNet On-line. Reporting Syvem Hosted System July 1,2018

52 ReferMOBILE App Hosted System July 1,2018

53

ReferWeb Mobile Plug-In System Support
and Upgrades

July 1,2018

54
ReferNet Technical Support and System Upgrade
Annual Fee

Support and
Jpgrade

July 1,2016

55
Additional Organization may be added Suppon anti

Upgrade
July 1,2018

56"

ReferNET SQL Server System LiMnsed for 12
Organizations

Hosted System luly 1. 2019

57 ReferWeb Public Access Systern Hosted System luly 1.2019

58 ReferNET Agency Update A Survey System Hosted System uly 1,2019

59 leferNei On-line Reporting System Hosted System uly 1,2019

60 ReferMOBILE App Hosted System uly 1,2019

61

ReferWeb Mobile Plug-In
.

System Support
md Upgrades

uly 1,2019

62
ReferNet Technical Support and System Upgrade
Annual Fee .

Support at>d
Jpgrade

uly 1,2019

63
Additional Organization may be added

■

Suppon artd'
Jpfpade

uly 1.2019 '

3. Exhibit Bofthe Agreement is amended as described below:

3.1 Replace Exhibit B, I. Deliverable Payntent Schedule, Firm Fixed Price with the rcllowing
Paragraph.

Initial ail pages
Vendor Initials
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Firm Fixed Price

This is a Firm-Fixed*Price Contract toiAling 5336.140.92 for (he period between the
EfTective Date through June 30, 2020. RTM Designs shall be responsible for
performing its obligations in accordance with the Contract. This Contract will allow
RTM Designs to invoice the State for the following Activities. Deliverables, or
Milestones appearing in the price and payment tables below.

3.2 ARer Firm Fixed Prke Table 1, amend Table 2 by adding the following:

Table 2: Amendment C Activity, Ddiverable, or MilestODC Prke and Payment Table

Ref.d Activity, Delrverable, or Mileatooe DcUvcrabic

Type
Cost

Hosting - August /, 2016 - June 30,2017

.  32 ^

RefcrNET SQL Server System Licensed for 12
Oraanixafions Hosted System •

(10.063.33

33 'ReferWcb Public Access System Hosted System (3,20833

34 ReferNET Axency Update & Survey System Hosted System (1,833.33

35 ReferNet On*(lnc Repotttnn System Hosted System (1.650.00

.  36 ReferMOBILE App Hosted System (733J3

37 ReferWeb Mobile PluR-ln
System Support.
and Upgrades

$229.17

38 .

ReferNet Technical Support and System Upgrade -
Annual Fee

Support and
Upgrade.

(5.487.17

39 Additional Orpanizations may be added
Support and-'
Upgrade

(1,856.25.

Sub-Total 525.080.92

Hostiitg - Juh 1,2017 - June 30,20ti

40

ReferNET SQL Server System Licensed for 12
Orxanizations

Hosted System (11.000.00

41 ReferWeb Public Access System Hosted System $3;'500.00

42 ReferNET Agency Update Oc, Survey System Hosted System (2';000.00

43 ReferNet On*itne Reporting System Hosted System (1,800.00

44 ReferMOBILE App Hosted System (800.00

45

ReferWeb Mobile Plug-In System Support
and Upgra^ -

(200.00

46

ReferNet Technical Support and System Upgrade -
Annual'Fee

Support and
Upgrade

55.986.00

47

Additional Organization may be added Si^iport and
UMrade

52,025.00 .

SuthTetal 527J6i.M

Hosting - Jutp /. 2010 - June 30,2019

48

ReferNET SQL Server System Licensed for 12
Organizations Hosted System

511,000.00
(•

49 ReferWeb Public Access System Hosted System 53,500.00

50 ReferNET Agency Update & Survey System Hosted System 52,000.00

51 ReferNet On-line Reporting System ■losted System (1,800.00
52 ReferMOBILE App Hosted System ■ (800.00

53 ReferWeb Mobile Plug-In
System Suppon
and Upgrades

(200.00

inititl all pages
Vendor initials
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54

ReferNet Technical Support and System Upgrade -
Annual Fee

Support and
Upgrade

S5,986.00

55 Additional OrRanizatiotu may be added

Support and
Upjirade

S2.02S.00

Su^Totel' S27^i.00

Hosiiajg • July /. 7019 - Jutu JO, 2020

56

ReferNET SQL Server System Licensed for 12
Organizations Hosted System

SI 1,000.00
*

57 ReferWcb Public Access System Hosted System S3.500.00

58 ReferNET Aaency Uodale A Survey System Hosted System S2.000.00

59 ReferNet On-line Reportina System Hosted System SI.800.00

60 RefcrMOBILE Apo Hosted System 1800.00

-61 ReferWcb Mobile PluR-ln

System Support
and Upgrades

S200.00

62

ReferNet Technical Support and System Upgrade -
Atutual Fee

Support and
UMcrade

S5.986.00

63 Additional Organiuiions may be added
Support and -
Umrade

S2.02S.00

Sub-Toto! ■ S27J6I.0(]

CRANDTOTAL SI07.I63.92

3.4 Replace Paragnph 2. TOTAL CONTRACT PRICE, fis follows;

2. total CONTRACT PRICE
Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed S338,140.92
("Total Contract Price"). The payment by the State of the total Contract price shall be the only,
and the complete reimbursement to RTM Designs for all fees and expenses, of whatever nature,
incurred by RTM Designs in the performance hereof. The State will not be responsible for any
travel or out of pocket expense incurred in the performance of the Services performed under this.
Contract

4. Table 2 Cootrsct 2009>20(6 - Summary of Coatract and Amcndmeots

.CONTRACT'AND
AMENDMENT . '

x

E^DAlt?
AEPBOVAL.

CONTRACT

.■^OUNT

2009-2013 Master Crmtract Ju1y3l,20l3 July 15,2009
item 06

S89,944

2009-2013 A Antendment A iuly 31,2013 Sept. 22.2010
Item 027

S38^0

2009-2013 B Amendment B July3l.20l6 July 24, 20J3
Item 04

SI02433

2009-2013 C Amendment C June 30. 2020 Upon CAC
Approval

1107,163.92

.<

•  -7:. U,
..X :S338»14a92

lirif- • ^

Initial all pages n^1//oVendor iniiiaJQ^
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Except M provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
lake effect upon the approval date from the Governor and the Executive Council.

, the parties have hereunto set their hands as of the day and year first above written.N WITN WHE

Ross

D...

RTM Designs

Corporate Signature Notarized:
STATE OF fSjggTO tKdOU

COUNTY OF

On'this the \^^*day of ARQI . 2016 . before me. ' .the
undersigned Officer Ltr^P/y g.oSS personally appeared and acknowledged hcr/bimself to be the

.Of ^rMlS<£Sf<niU5M  ? , a eorperaiion, and thai
he/he, as such beingauthorHed to do so, executed the foregoing-
instrument for the purposes therein contained by signing (he name of the corporation by her^imself as
" Li ̂  A ^ .

IN WITNESS WHEREOF I hereunto set my hand and ofTicial seal.

Notary Public/Justice of the Peace

My Commission Expires:

(SEAL)

SUte^f New ̂ mpsbfree^f New ̂ mpsh

MARION ftACHANO
Notary PybMe. Norin Carolina

Handaraort County
My Commlaalofl Eioiraa

Denis Coulet, Commissioner
Department of Information Technology

Due:

Approved by the Attorney General (Form, Substance and Execution)

^  Date: *"11 ̂  f
f jSiate of New Hampshire. Oepartmypoffusiicc '

Initial ail pages
Vendor iniii
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

V Kfttoi Dr., CoTKord, KH (0301
Fii: 603-271 1516 TDD Acceu: 1-600-73S-2964

www.r\h.gov/doil

11>

Peter C Htfllop
Conmluiontr

Juty8,2<)l3

Her Excellency, Governor Msrgvei Wood Htsua
end the Honorable Executive CotmeiJ

Sate Hotue

Coocerd. Hew Hmpshbt 03301

REOUESTEDACnOW

. 1) Auibonxe the Depenment Infonnetion Technoiogy rDblT) to enter e Sole Source conirm Bncndmenl (PO
BIOOU33) to en existing Cofitrtet wdh RTM Designs (VC P 171274), of HenderaonviUe NC. by increesiag (he
eotitnct emounl by SI02,533 frotn 5128,444. to 5230,977 for hosting, mamtentnce. end support for the Refer?
softwere epplicetion.

2) Further auihorue the Dcpuiutati of Informtrioo Teeho'oldgy to exercise en option for exiiension plus one yeer, by
cxtentfing the contnct cxpirition dite from hily 3 i, 2013 to July 31,2016 upon ippiovel of Covemor end Exeoitlve
Council. Funding is comprised o(S9% Federal (beds, 61% Geaerei (bnds .

Funds sre evailabre for Facet Ycers 2014 ind 2015 u identified below and shall be alhxated as budgeted
in Fbeal Ye<r 2016 ccntingest ttpon coQtinued apprppriaUons with the authority to adjust encumbrances in each of
the state fiscal yean if needed and juspTied.

Fbcs)

Year

CAIMEPTd-AGENCYO-ACnvmrd-ACCTG UWrd-
OEPT NAME-AGENCY NAME-ACCTC UNIT NAME

CLASS CODE-ACCOUNT CODE -OBJ (ACCOUNT)
OESC

io60 Amooat

2014 OI-03-03-0300IO-76950000- OolT- IT for DHHS
046-500465 - Consultants

03950085 J33.075.0(

2015 OI.03-03-0300IO-76950000- DolT- FT for DHHS
046-500465 • Consultants

03930085 534.729.0C

2016 01 -03-03.030010.76950000- DolT- FT for DHHS

046-500465 • Consuhanli

03950085 S34,729.0G

.

Grand Total SI02.533.0(

This amendment is submitted sole source because Refer? software is proprietary and there is no other
vendor thai can provide the software supporv.m^tenince, and enh.ane.enit°a. required by Om Department of Health
and Human Services, Bureau of Eldaiy and Adult Scrvicet. In addition, this application is the core of the Elderly
and Adult Services Program end. DHHS has no money or plans to replace H; therefore, they wiih to extend for three
ycin. The first two years of this extension were included In (be original contract extension optkm.' The third year
August 1,2015 through July 31, 2016, is an additional sole source year to maxfanixc contiaufty of services.



Ker Excellency, Governor Mxrgtret Wood Hesttn
end the Honorebk Executive CouDcil

PftSe2

July 8.2013

RTM Designs provides the Bureeu of Elderly end Adult Services and the community ScrvtceLtsk Resource
Centa Neiworit ("SLRC*^ with an integrated database and Informaiion and referral resource tracking system called
Refer?. Refer? allows the Bureau of Elderly and Adult Services attd the ServiceLiok centen to cernnlty manage
program activity conducted statewide at til 13 ServieeLink ofTi^. The system is used for call management,
information 81 referral, general needs assessment, resource tracking, and a web-based contmunity'resouree search
engine. The systm tracks all contacts and calls ma& to the ServieeLink.Centers, client deihogrephici, service
refenals, and unmet service needs. Refa? has allowed Bureau of Eldaly and Aduk Servicea. the ServkeLlnk
centers, and over 4.000 service agencies to develop a comprehensive and detailed dattbase of long term cam optiorts
and support for older adults, adulu with disabilitio or chronic illnessca and carcgivcrs and their iFkmllics. Refer?
providea Bureau of Elderly and Adult Services and the ServieeLink caiters with a searchable website available to
the public where individuals can search for services in their community. Refer? is vital to the day-to-day operations
of (he SLRC and over 63 staff utilize'the system. The SLRC siaffhave beenceniHed andcramed as Information and
Referral Specialists in the field of Aging Since the implcmentition of the system in 2004. more than 300,000
contacts'have been" recorded Refer? b essential to BEaS and SLRC to.ensure ongoing program operations,
prorhote and support individual and family direction, and the generation of program evaltmtion data and statistics to
support client need and substantiate state and federal fUnding for SLRC and BEAS grwts.

This anwDdment allows RTM Designs to make changes to the Stale Heabh Insttrance Assistance Program
(SHIP) forms. Family Cartgivcr forms arvd Grartdparcnt/Relative Caregivo forms so as to fulfill federal
requireriMB. It also creates a contmgency fiirtd for federally required enhancements averaging S9,892.00 per year
for three years, allowing Bureau of Elder^ and Adult Services to quickly make federally marvibttd technical and
service modificatkms. Lastly, the amendment modifies the change control proeedure of the basic contract, requiring
any change implemented through the contingency fund.

In 2003. the Bureau of Eiderty and Adult Serviees.in partnership with the University of New Hampshire
CUNH'^ was awarded an Aging and Disability Resource Center grant. The grant required grantees to log all
program activity utilizing an automated system for informaiiort and referral purposes.

Through • compeiitive bidding process, the Bureau of Elderly and Adult Services end UNH issued a request
for proposal and received proposals from eleven (11) vendors. The five highest scoring bidders (based on a Cornposite

• Technical Score) performed demonstrationi, and RTM Desigrts vvu leiccied to provide Refer? Software Refer 7 was
utilized by (he Bureau of Elderly and Adult Services for five years and when the flmding from the University of New
Hanpshire tenniruued, the Depairtreeiii of Health and Human Services elected to continue using the syaem and entered
into a new coniraa. The Governor and Executive Council approved the original contract on July 15. 20(9. item 0 6.
Contract Amendmertt A was approved on September 22,2010 hem 027.

In the evem Federal fioids become no longer available,' Geiteral Funds will not be requested to support ihb
program.'

lly
A

t.

Peter C. Hastings
Commissioner

!f5S

PCH/ltm

2009-2013

AAERID 14173
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hucn Dr^ Concord, NH 03301

Ftx: d03>271.1Sl6 TDDAccc»:l-S0D>735.2964

w'ww.nKgov/dcJt

Peter C Huihigs
Cemmissiontr

June 19. 2013

Nicholas A. Toumpas, Ccmmissloner
Stale of New HAmpshirt-
Oepanment of Health and Human Services'
129 Pleasant Street

(>icord.NH 03301-3857

Dear Commissioner Toumpas:

This letter represents forma] notificaiion that the Department of Information Technology
,<w(DolT> has approved your request to enter into a contract amendment (02009-2013 Amendment
B) with RTM Designs (VC 0 171274), of Hendenonviile, NC. TTte amendment is further
described below and referenced as DoIT 02009-20138. .

This amendmmt extends the hosting, maintenance, and support services provided
by RTM Designs for the integfaied database, information, and refcml resource
tracking system called Refer?. It also adds contingerwy funds in the amount of '
S29,d7S, allowing Department of Health and Human Services, Bureau of Elderly
and AduN S^ica'(BEAS} to quickly make federally mandated technical and
service modifications. This amendment will increase the total contract value by -
SI02,S33 from S128,444, for a total contract value not to exceed S230,977. The
amendment shall be effective upon Covemor and Executive Council approval.

A copy of this letter will accompany the Department of Information Technology's
submission to Governor and Executive Council for appfoval.

U/Uf
Ltlinas UPeter C. Hastings

PCH/Iun

2009-2013B
A&E RJD 014173

cc: Wendy Aultman



•  STATE OF NEW BAMPSHXRC

DCFARTMEnrr OFD<rFORMATION TECBNOLOCY
DBBS BEAS REFERNET B0ST1NC AND MAINTENANCE

CONTRACT 2009-20I3

contract amendment B

WHEREAS, punuant to an Agfcemait approved by Goventor and CouDcil. as a result of RFP
It>2009-20I3. on July 15.2009. (tea itt and amended oa SqMember 22,2010, Item ioi (herein after referred
to as (he "Agrtcmeot"). RTM Designs agreed to supply certain services upon the tcms and ooaditioos
specifieid to (he Agreement aad in consideretion of payment by the Departmeni of Information Technology
on behalf of the Oqiartmeni of Health and Human Se^ces (hereinafter referred to as the "Department"),
certain sums as specified therbio;

WHEREAS, puriuaat to the Agreement Sectioa 12:17; Ameodment and ibe provisions of the
Agreement, the Agreaaterd may be modifted ot amended only by a writioi instrument qecutcd by (he partia
thereto and approved by the Governor end Executive Council;

WHEREAS, the Vendor and the Dqtahment have agreed to amend the Agreement in certain
respects;

WHEREAS, the Department wishes to iootese the Contract price by S102.533 from SI 28,444 to a
new total contract price of S230.977.

WHEREAS, the Departmeni and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the forcgoiiig, and the covoanls and conditions oontainod in
the Afftaxtent and set forth herein, the parties agree as follows;

The Agreemeni is hereby amoided as follows:

1. ihe Statement of Work of the Agreement is amended by:

1.1 Changmg Block 1.8 of the GawraJ Provisions by increasing the price Limitation by S 102,533
frtsn 8128.444 to S230.977.

U Amending Block 1.7Comple(ioo Date of the General Provisions toiuly31.2016.

2. Exhibit A of the Agreement is further amended by adding Section 2.2 of AjDcodmem A - Activities /
Deliverables / Milestones as described below:

2 J Implemcotatloo Sdicdole Ameadmcot A - Activities / Ddlverables / Milcstona

Rcf.0 Activity, Deliverable, or MOcftone
Ddivcrmbtt

Type
projected
Delivery Date

17

ReferNET SQL Server System Ucensed for 12
Orsaniatioas Hosted System Auffuai 1.2013

18 ReferWeb Public Access System Hosted System Auxuat 1. 2013

19 Re&rNET Axeacy Update A Sorvey System Hosted System Auxuft i. 2013

20 ReferNei On-line Reooitma Systoo Hosted System Aujiust 1,2015

21 ReferKET TecfanicaJ Support and System Upipades
Systoa Support

Upflrades AoKUSt 1.2013

22

ReferNET SQL Server System Licensed for ] 2
Draaniaticm ihosied System Auxusi 1. 2014

23 ReferWeb Public Acceu System Hosted System AuRUSt 1.2014

24 ReferNET Axoacy Update A SuA«y System iHoated System Auxust 1.2014



25 ReferNci Oo-line Reportisa Syiten Hosted System Aujom 1.2015

26 ReferNCT Techaical Support end Syneo Uperades
System Support
BodUpsrsdes Auxust 1.2014

27

ReferNET SQL Server System Licensed for 12
Organizations Hosted System August 1. 2015

28 . RefcrWcb Publie Aeeets System Hosted System Aueust 1.2015

29 ReicrNET Aaeticy Updste A Survey Syttan Hosted System Auitust 1. 2015

30 RefierMet OiyUoe Reportisa Sysiea Hosted System Auxust 1.2015

31 RefioNEr TertmieiJ Suppon and Svceo Upsrmdes
System Support
aadUpandes Aueust 1, 2015

3. Exhibit B of tbc Agreement is emended as described below:

3.1 Rqilftce E^'bit B, 1. DelivoDble Paymcni Schedule, Finn Fixed Price wtib the foUowing
Pangreph.

Finn Fixed Price

This is e FimyFtxed-Price Contract totaling $230,977 for the period betwecD the
Effective Date through July 31, 2016. RTM Designs shall be responsible for peribnning
its obligations in accordaocc wHb the Cootnci. This Contract will allow RTM Designs
to invoice the Stale for the foUowing Activities Delivenibles, or Milestones *pp»*ring
in the price and payment tables below.

3.2 After Finn Flxril Price Table }, amend Table 2 by adding Ibe following:

Table 2: Ascodmeot B Activity, Deliverable, or Milestone Prke and Payment Table

Rcf.0 Actiyity* Deliverable, or Milestone
Deliverable

Type
Cost

ffostbtjr- Aiisi£0 2.2013-Juh 32.2024

17

ReferNET SQL Server System Liccosed for 12
Diasnizatioos Hosted System SIKOOO

18 ReferWeb Public Access System Hosted System $3J0C

19 ReferNET Axcncv Update A Survey Syxtem Hosted System S2.000

Referiiet Oo^lioe Reportma System Hasted System s i.too

20 ReferNET Tecbnicil Support snd System Upcrtdes
System Support
ind Uoirrades 5 5.986

Sab-Ttml U4J«

' Auwmsi 2,2024 - Juh 32.2025

21

ReferNET SQL Server Syslon Licensed for J 2
Organizations Hosted System 511.000

22 ReferWeb Public Accen System Hosted System 5 33O0

23 ReferNET Aaeacy Updste A Survey System iHosted System 5 2.00C

ReferNet Oo-liee ReportiQa System Hosted System 5 1.8O0

24 RefoNET.Tcchaicsl Support aad System UDerades
System Support
Is^ Uocrades 5 5.986

Sab'Tmtmi S54J<6

aostiftji'Attttufl.20]S'JuJv3L20I6 h

25

lefaNET SQL Serva System Licensed for 12
3rganizatio!B Hosted System 511.000

26 leferWeb Public Access Systoa Hotted System S3J0C

27 lefcrNET Ajccncy Updste A Survey System Hosted System 52.0«



ReferNd Oo-t'me Reportiax Sytten Hosted System St.SOC

28 RefcrNET Technical Supnort and Syttem Upxredes
System Support
ud Uptrades S5.9S6

Sub-Total S34JS6

29

Cootiogency for Tcdmical/Sefvice ModilicaiMas
SPY 14

To be detenmned

bypiBflge
Control Process S8.789

30
Coaiogeacy for Technical/Service Modaficatioos
SFYIJ

To be determined

by Change
Cooti^ Process SI0.443

31

Contingmcy for Techmcal/ScrvkB ModiBcatiam
SFY 16

To be dctonmined
by Change

Coo trot Procesi S 10.443

Smb-TMMl g29.<7S

.  GRAND total S10LS33

3  AAcr Table 2, add Table 3 as follows:

1
Table 3: AddMoaal Orgaoltatioas

Rcf.d Activity, Dcbvcrablt, or MOestone Deliverable

Type
Cost

i

1

ReferNET SQL Server System Licensed for 12
OrRBnizations Hosted System S9I7

2 RefcrWcb Public Acceu System Hosted System S292

3 RefoiNET AcoicY Uodaie A Survey Syttem losied System SI67

4 ReferNel Ot>-Uae Renortiait System Hosted System SISC

5 HefoNET Suppon Syr"™ 'Jmmtdn
System Si^pen
md Uperedes S499

Total Cost to Add a New OrganUatloD

3.4 Replace Pangjaph 2. TOTAL CONTRACT PRICE, as follows;

2. TOTAL CONTRACT PRICE

NotwithstajKUog sny provistob in tbe Cootiact to ibe contrvy, and notwiihsunding unexpected
cifcufflstances, in oo event shall tbe total of all paytnotts made by the State exceed S201.302.00
C^otal Contract Price")- The payment by the State of the total Contract price shall be tbe only,
and tbe eonaplete reimbunaseot to RTM Designs for all fees and expenses, of whatever nature.
moiTTed by RTM Designs in the perfonnance hereof. Hie State will not be responsible for any
travel or out of pocket expenses iocuned in the perfonnance of tbe Services p^ormed under this
Contract.



4. Table 2 Conlrael 2Q09«20l6 - Summary of CoBlract and Ameodmcots

CONTRACT AND

AMENDMENT

NUMBER

AMENDMENT TYPE END DATE G&C

approval

CONTRACT

AMOUNT

2009-2013 Master Contract July3l.20l3 3uly 19,2009
Item #6

it9,944

2009-201) A Amendment A July3l,20l3 Sept. 22,2010
Iumir27

US300

2009-2013 B Amendment B July3l.20l6 UponGAC
Approval

SI0LS33

CONTRACT TOTAL S230.977

Eiccpf «9 provided henin. all provbions of the A^reemeni shall remain in full force and effect. This modification shall
take cflcct upon the approval date from the Governor and the Executive Council.

IN Wn>^ESS Wi^REOF. the parties have hereunto set their hands as of the day and year fifsi above writlen.

;  Date; I3l ^0I2> ,
fhda Ross

RTM Designs

Corponte Signature Notarized:
STATE OF,

C0UNTY'OF_IiUJ3Citmiaa
On thb the day of 201 J_. before
undenigned Officcri . personally appeared and acknowledged herfhimselfto be the
C.CO . of rt\'yVa^tQrts a corpcratiort. artd thai

she/he, as such flCO . • beinaautKwted to do so. executed the foregoing
instrument for the purposes therein coniairKd. by signing the name of the corporation by hcr/himsetfas
Cigo

IN WITNESS WHEREOF I.hereuiuo let my h8nd..^<9f&F'>i.scaLj:.

'ltdU*'. "^tunksJuAA^
Notary Publk/Justicc of the Peace

My Commission Expires: lOj^^
(SEAL)

Stafo^f h»e

I |gnc*«60 C«mt* =
\ ,

Date:

Peter C. Hastings, . ^Commbsioner
Department of In fonnation Technology

Appro Att

Statenf New H^lMtre. Ucpartment of Jimice

eoenlfFortn.Subtianca.and Eiecullon)

Date:_Z



Peter C Hastiest
Interim Cofnei/js/oner

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

V Kazcn Dr.. CorKord. NH 03301
F»>: 603-Z71-1516 TOD Access; 1-60O-73S-2964

www.nh.gov/doit

/(r/n-
ZoCf't^/d

f757
September 8. 20)0.

(S<kL —-

)Hts Excellency. Governor John IH. Lyr^ch
•' tod the Hononble Executive Council
' Stele House '

Concord. New Hunpihim 0330)

REQUESTED ACTinN

Authoritt the Department of Information Technology C'OoJ'H Department of Health and Human
Services, Buresu of Elderly and Adult Services (OHHS BEAS). to enter a Sole Source contract amertdment
(81001433 Amendment I) to an exiaing Cootraa with RTM Oeiigns (VC 8 171270). of Hendersonville NC. to
modi/y the change control procedures and to provlde.idditlonal funds to perform changa to the NH Servicetink
RcferHET Software System Irt response to federal mandates. This Amendment will increase the total contract value
by S38,300 from SI9.944 to a local contract value not to exceed SI28.444. The'Covernor and Executive Council
approved the original contract on July 15. 2009, item 8 6. This Contract Amendnieni shall be elTeciive upon
Governa and Council approval through July 31. 2013. SPY 2011 funding is 78y# Federal funds. 22* General
funds, SFY 20I2-13 b SO* Federal funds, 50* General funds.

Funds are ivaiUUe for Fiscal Year (FY) 2011 and shall be allocated as budgeted in SFYs 12. arid 13 as
iderttificd below with the authoriry to adjust amounts if needed and justified between state fiscal years.

Fbcaf

■  Year

CATft-DEPT«.AGENCVtt.ACnV]TV«.ACCTG UNIT#
oeptnamc-acency name-acctc unit name

CLASS CODE-aCCOUNT CODE -OBJ (ACCOUNT)
.  DESC

Jobd Amount. Source

2011 0S-95-4M8l0lO'l925OO0D-OHHS Commissioner

■030-500311'Eauiptnent Geiteral (New)
48130461 S 1,500 100* Fed.

2011 05-95-48-481010'71720000'DHHS Commissioner
072'500575~Grants to Non-Proftu (fedenl)

48130535 SI 0,000 100* Fed

201 1 i 01-03'03-030010-76950000-DolT-ITforDHHS . < .
j 046'500465 • Coruultants 03950120 S9,000 50* Fed

50* Got
t Sublotal-rY20n S20.500

20)2 . •0l-03'03'0300l0'76950000- DolT- IT for DHHS
'  046-500465 - Coruultants

03950120 S9.000 50* Fed
50* Gen

Subtotal FY 2012 S9.000
2013 01.03'03-0300l0'76950000. Doll- IT for DHHS

046-500465 • Coruultants'
03950120 S9.000 50* Fed

50* Gen
Subtotal FY 2013 S9.000.
Grand total S38.500



Hit ExcelleRcy. Oovcnor loho H. Lynch
and the Honn^lc Executive Council
Ptge2
Septembers. 2010

RXPLANATTON

RTM Design provides the BEAS end the ServtccUnk Resoarce Center Network CSLRC) with in
iaiegnted dxtabase end mfennetioo end re&nel resource treckiag lytten celled Refer?. Refer? allows BEAS and
^SLRC to centrally rmnsge program actwity condiKted statewide at all 13 SLRC ofliees. The aysten is used for call
oHLaagement. iafonnatloa dt referral, geacral needs asscssmeot, resource crseking. aitd a wch-based eommimity
ftsource search engine. The ayston tracks all contacta and calls msde to SLRC, client demographics, service
reforaU, and onmtf aervtee needs. Refer? has allowed BEAS, SLRC. and over 4,000 services tgencks to develop s
eofltprehensive and detailed dai^se of bog term care options and auppert for older aduhi. adults with disabilities
or chroitic illnesses, and earegiven and their Cimiliei. Refer? previdea BBAS and SLRC with a tetrchabto website
Bvaiiible to the public where todfvtduals can learcb for services in their conununity. This uvhsitB.U iffriSfd
through the SLRC heme page and has logged over ?,000 niches in the l«i 7 loooths.

Thii Amendment allows RTM to make changes to the State Health Insunace Assiiance Pitrpam (SHIP)
fertm, Fasuly Caregiva fcrros tod GTtadparcal/Relative Caregiver fonrn to u to fulCII redcral rcquiremems. it
also crcatci a coniingaicy fund of S9.000 per year for three yean, allt>wi&g BEaS to quickly make federally
mnndated tfrhnkil ami aervtee modifcatiaos. tistly. the amendment modifies the change control procedure of the
batk contract, requiring any change iitplemented through the eotttngcncy fimd to be approved by DolT.

I

This Amendment is sole source because (he amount eicceds 10% of the original contract and the
work rmitt be done by the owner of the proprietiry software.

Qeooftokfc Ami ID be Served

The services (rovtd^ undo this tpcemenl are applicable to statewide coUectbn and analysb of health care
price and pofonnaeoe data.

Funds available in SPY 2011 in appropriatioo 09'95-4M8]OIO.B925000(M)30-S003U arc 100% Fedoa)
fitoda Funds available*in SFY 2011 in appropriatioo OS«9S-48-4SlOl0-7872OO0(Mr72-SO0S?3 art 100% Federal
Atnda. The source funds for Oiu 27 in appropriation 0l-03-034)300l0-769s0000- 046^5004dS available in SFY
2011 in ait 30% State CoKril funds and 50% Federal fimds. Funds are anticipated to be available'in SFY 2012 and
2013 are based tqion (he aartie 50% Slate Gcneiaifuzuls and 50% Federal funds ratia

In (he event Federal funds becioBre no longer available,- General Funds will not be requoted to «uppwt this
progyanv

Respeciflilly cnbcnjtted,

Peter C Hastings
lotsrim Comffliuio&er

PH/dp



STATE OF NEW HAMPSHIRE
DBPARTMEhTT OF INFORMATION TECHNOLOGY

27 H<x«n Or^ Concord. NH 0X301

Fii: 603-27I-1S16 TDD Acceu: 1-MO-735-2964

witfw.nh.gev/deit

PelerC. Hostlogi
/nierim CooimissiOAer

September 1.20(0

Niclxilu A. Toumpes, Conmbsioner
Stete of New Hempshire
Depertjnem of Heelth and Human Services
129 Pleaxant Street

Concord,NH 0330I-3S57'

Dear Commissioner Toumpas:

This letter represents formal notifrcation that the Department of information Technology (DoIT)
has approved your request to enter into a contract amendment (#2009-2013 Amendment I) with RTM
Designs (VC # I7I274X of Hendersonville. NC. This Amendment will modify the Contract Change
Control Procedures and provide additional funds to make changes to the NH ServiceLInk Information and
Referral Software System in response (o federal mandates. The Contract is further described below and
referenced as DoFT #2009-20l3A.

This Amendment allows RTM to make changes to the ServiceUnk Slate Health
Insurance AssistuKe Program (SHIP) forms. Family Caregiver forms and
Crandparent/Relaiive Caregiver forms so'as to futrill federal requirements. It also creates
a conlingency fund of ̂.000 per year for three yean, allowing BEAS to quickly make
federally mandated technical and service modinurtions. Lastly, the Amendment modifies
the Change Control Procedure of the basic Contract, requiring any change implemented
through the contingency fund to be approved by DolT. This AmendmeiU will iiKrease
the total contract value by S38.300 from S89.944 to a total contract value not to' exceed
S128,444. The Contract shall be effective upon Governor and Council approval.

A copy of this letter should accompany the Department of Informatioo Technology's submission
to Governor and Executive Council for approval.

Sin^y,

C-
Peter C. Hasiiogs

PH/dcp
Z00Q-20I)A '
AAE 810497)7

cc: Wendy Aullman
Kerri Coons



STATE OP NEW HAMPSHIRE

DEPARTME^^• OF INFORMATION TECHNOLOGY

DHHS BEAS REPERNET HOSTING AND MAINTENANCE

contract 200W0I3

CONTRACT AMENDMENT A

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP ''
92009-2013, on July 15.2009, Item 96 (herein after referred to as the "Agreement"). RTM Designs
agreed to supply certain services upon the terms and conditicrts specified in the Agreement and in
consideration of payment by the oi^artment of Health and Human Services (hereinafter referred to as the
"Department"), certain'sums as specified iherain;

WHEREAS, pursuant to the Agreement Section 12:17: Amendment and the provisions of the
Agreement, the Agreement ntay be modified or amended only by a written instrument executed by the
parties thereto and approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement iri certain
respects; . ' •

WHEREAS, the Department wishes to increase the Contract price by $38,500 from $89,944 to a
new total eon^u^jpue-of $ 128,444.

WHEREAS, the Department and (he Vendor seek to clarify the Agreement.

HOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained
in the Agreement and set forth herein, the parties agree as follows:

The Agreement b hereby amended as follows:

-1. The Statement of Work of the Agreement is amended by:

1.1 Changing Section 1.8 of the Statement of Work by increasing the Price Limitation by
$38,500 from $89,944 to $128,444.

1.2 Replacing Section 9: CAongr Orders, as follows:

-  -9. CHANGE ORDERS - . - •

)

The Slate may make changes or revisions at any time by written Change Order. Within
five (5) business days of RTM Designs' receipt of a Change Order, RTM Designs shall
advise the Sine, in detail, of any impact on cost (e.g.. increase or decrease), the Schedule.
or the Work Plan.

RTM Designs may request a change within the scope of the Contract by written. Change
Order, identifymg any impact on cost, the Schedule, or the Wort Plan. \ The State shall
attempt to respond to RTM Designs' requested Change .Order within five (5) business
days. The State must approve all change orders in writing. The State shall be deemed to
have rejected the Change Order if the parties are unable to reach an agreement in writing.

All Change Order requests firom RTM Designs to the State, and tJte Slate acceptance of
■ RTM Designs*' estimate for a State requested change, wilt be acknowledged and

Vendor liutbl Page I of 26



state of new HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-20I3

CONTRACT AMENDMENT A

responded lo, eitlier eccepleiKe or rejection, in writing. If accepted, (he Change Order<s)
shall be subject to the Contract amendment process, as determined to apply by (he State.

All Ilnal Change Orders sMI be approved in writing by the Depeilment of Informailon
Technology, shall include original problem statement, specincations, anticipated timeline,
hourly rate, number of hours, and staff positions, and shall be subject to the Contract
amendment process described, in the Contract Agreement SOW, Section 12.17, as
detennined to apply by the State.

1. Exhibit A of (he Agreement is further amended by adding Section 2.2 of Amendment A
Activitles/Delivcrables/Milestonesasdescribed below:

2.2 Implementation Schedule Amendment A - Activities / Deliverables / Milestones

Vertdor Inhia

Ref.tl Activity, Deliverable, or Milestone
Deliverable

Type •
Projected
Delivery Date

I

SHIP (State Health Insurance assistance
Program) Client Coetact Form and Batch'
Upload Data File

Hosted

System

A. Enhance and redesign the Refer? SHIP
Client Contact Form used by ServiceLink
Resource Centers to Increase documentation

and reporting for personal contacts and
counseling sessions. Detailed design
instructions included as Attachment I to

Exhibit A Nov 5,2010

B. Produce a batch upload data file In the
Centers for Medicare & Medicaid Services*

(CMS) standard format for upload'to (he
CMS national database, called SHIPTalk.
The SHIP Client Contact form's data upload
process shall be 1009^ error free, in
accordance with CMS's guidelines to be
eligible for the annual SHIP Performance
Award. Novl9.20l0

2

Family Caregivcr Forms and Summaf7
Reports

Hosted

System Nov 5, 2010

A.. RTM Designs will develop and
-implement an automated form to collect
data as part of the ServiceLink Resource
Center Refer? program. Detailed design
instructions included as Aoachment 1 to

Exhibit A

3 Grandpareat/Relative Caresiver Form aod 1 Hosted Nov 5. 2010

ilaly^^ Page2or26



STATE OF NEW HAMPSHIRE

DEPARTMENT OP ̂ FORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT A

^ummarr Report System

A. RTM Designs will develop and implement
an automated form to collect data as part of
the ServiceLink Resouroe Center Refer?

program. Detailed desist instructions
included as Attachment 1 toExhIbh A

4 TcchoKal/^rvke Modificatloos SfY 11
Hosted

System

To be determined

by Change Control
Process

5 Techoical/Serviee Modifkatkuu SfY 12

Hosted

System

To be determined

hy Change Control
Process

6 Techoical/Serviee Modifications SfY 13

Hosted

System

To be.dctermined
yy Change Control
Process

2.3 Add Section 2.3: Amendment A Attachmenti to Con trad Exhibit A as follows.

Aoeodment A AttBehmeotstoCoatnctExhibit A

Attachment 1 To Exhibit A

SHIP Form Modifications

This AttacbmeDt coataios detailed directions for the construction of:

A. SHIP Oieni Cootaet form

B. Clioit Contact Betih Upload File Speeifieaticms
-C. Vahie Tables

D. Field Validation Rules

Data Fielda-aBd ComiDooaUty wltb Fanlty or Graodpareot/RelattveCarceiver Ponm

. Where possible, common data fteldi should be shared between Che SHIP Client-Contttt Fonn and
the Family or Grandparent/Relative Caregiver Fonns (Attadun.enta 2 and 3 to Exhibit A). If data
has been entered for a client on one form, it should carry through to other forms to eltmirute
dupHcate data entry and disparate data.

•Data fields with'TJntaM)^''as one ofthemswers should be mandatory. Hie user cannot
complete the form without one of the other tnswm or Unknown being selected.

Vendor Iruti Page 3 of2d



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT A

For fields requiring a Date of Birth and if it is entered, the system should automatically f>opulate
the age or age range. If (he Date of Birth is not available, the user will select (he appropriate age
or age range.

All data elements in the 3 (three) new forms should be available for reporting through the
standard Refer? query tool.

Vendor Initial) Page 4 of 26



A.Qie,iconuciF»m CLIENT CONTACT FORM

ai8nyiaentlfife;^Me''J3iiedre^^^

0MB No. 0936-OSSO

Oient Identifar Used by Your Agency or State

Oient IdentJfier AutO'Assigned by NPR - Optioaai

Client Fint Name

Client Last Name

Client Phone Number

Representative First Name

Representative Last Name

(  )• • .

aierita^^a(£ap^tiguiT^i^
ZIP Code of Client Residence

County Code of Client Residence'Optional

First Contact for Issue

Continuing Contacts for Issue

1 64 or Younger

2 65-74

3 75-84

4 85 or Older

9 Not Collected

1 Female

2 Male

9 Not Collected

.1 Primary Language OtherThan English

English is CHent's Primary Language

9  Not Collected

disiaigaRntr^ Client Awts".-

1 Below ISOKFPL 1 Below US Asset limits

2 At or Above ISmFPL 2 Above US Asset Umits

9 Not Collected 9 Not Collected

©hs^uifer<orfieiUcane.®iiiSb tf£ty •
1 Yes

2 No

9 Not Collejcte.d

;»b'&ort5HlP

.2

7

S^KVflolS

Counselor User 10

Agency Code *

County Code of Counselor Location

ZIP Code of Counselor Location

Oate of Contact / /  .

Previous Contact

CMS/Medicare

Presentations

Mailings

Another Agency

Friend or Relative

Media

State Website

Other

Not Collected

Phone CaD

f ace toFace at Courtseliig Location or Event Site

fatetpFaceatOientS ftome or Fadllty

C-Maij

PoflaltefloiFax
Cti'e'o&!iR3Mtgf&'SS^ Apply."
1 Hispanic, Latino, or Spanish Origin

2 White, Non-Hispanic

3 Black, African American

4 American Indian or Alaska Native

5- Asian Indian

6 Chinese

7- Filipino

8 Japanese

9 Korean

10 Vietnamese

11 Native Hawaiian

12 Guamanian or Oiamorro

.13 Samoan , ' ■

14- Other Asian

IS Other Pacific Islander

Id Some Other Race-Ethnlcltv

99; Not Collected

1 Yes

.2 No

9 Not Collected



PRCSdRFnON DRUG ASSISTANCE MEDICARE ADVANTAGE (HMO, PCS, PPO, PFFS, SNP. MSA, Cost)

Medlart Pracflptlon Drug Co¥efaoe (Port D) 27 Elifibl llty/Scre e ni n|

1 Ellflbllltv/Screenlni' 28 Benefit Explanation

2 Benefli Explanation 29 Plans Comparison

3 Plans Comparison 30 Plan EnroHment/Oisenroitment

4 Plan Ertrollmcnt/Dlsenrollment 31 Claims/Billing

S aalmi/BIIIIni 32 Appeals/Grievances

6 Appeals/Grievances 33 Fraud and Abuse

7 Fraud and Abuse 34 Marketing/Sales Complaints or issues

8 Martedng/Sales Complaints orlssues 3S Quality of Care

9 Qualltvof Care 36 Plan Non-Renewal

10 PlanNorvRenewal

MEDICARE SUPPlfMENT/SElfCr

Pan 0 Low Ineomt Subs(d)f fLiS/Cxtro Hetpl 37 Eligibility/Screening

11 Ell|tbltltv/Screening '38 Benefit Explanation

12 Benefit Explanation 39 Plans Comparison

13 Application Assistance 40 Claims/Bitling

14. CJaims/Bfllirtg 41 Appeals/Grievances

U Appeals/Grievances 42 Fraud and Abuse

43 Marketlrtg/Salcs Complaints orlssues '

Otfief AnoertpHonAiiJitPAce ■ 44 ' Quality of Care

1£ Unlen/EmplpYcr Plan 4S Plan Non-Renewal

17 Military Orvg Benefits

18 Manufacturer Profroms MEDiCAiD

19 State Pharmaceutical Aulstance Proframs 46 Medicare Savings Programs (M5P) Screening (QM8, SlMB. Ql)

20 Other 47 MSP Application Asslstartce

48 Medicald (SSI, Nursing Home. MEPO. Cldedy waiver)greening
MEOICAU (P«mA8^e) 49 •Medlcald Application Asslsunce

21 Ellflbliitv 50 Medicald/QK48aaims

22 - Benefit Explanation SI Fraud and Abuse ■

.23 Oalms/Billing

24 Appeals/Grievances OTHER

2S Fraud and Abuse 52 UongTerm Care (LTC) Insurance

26 OualitY'of Care S3 LTC Partr^rship

54 ITC Other

55 Military Health Benefits

.56 Employer/Federal Employee Health Benefits (FENS)

57 COBRA

58 Other Health Insurance 1

59 Other I.

Total TimeSperit on This Contact!Da^e

HH Hours MM Minutes

Status. ^ '■ CV. .«
1 General Information and Referral

2 Detailed Assistance - In Progress

Detailed Assistance - Fully Completed
4 Problem Solving / Problem Resolution - In Progress
5 Problem Solving/Problem Resolution - Fully Completed .

Nationwide and CMS Spedal Use Fields State and loot Special Use-Fields
06 I 07 I 06 I 09 J 10 01 I 02 I 03 I Od I OS I 06 I 07 I 08 I 09
—' ' ' ' " ^ ' ' ' ' hroWzi :—FHJToTJT

01 02 I 03 1 04
VUWIHliui

10

Food CMS-10Q2eA (07/O)



■B. Client Contftd Batch Upload File SpedHcatloiii

OleafCentoa'B€tcbVp{Mi FVrSpeel/kethns

FkU

Position
Field name

b^fteqolrcd
(eaoROt be
-BUVNKI

. Data
T>3«;. .

Mixlmnm
Lcogtb

-  •CoDmeatt

1 Action .  -y-es ■ Taat" 4 Refer46 field aolamnton

2 StsteFIPSCode . "Yea ■ Te*t 2 Refer tfl-fieM gmbrttlcm

3 Unique.Reooid ID Yea ' Text 40. Refer to field aolanatlon

4 ■ Unl^OientlDuiedbyyour
Aaeney or State

Yd ■ Text . 40 - Refer to field exDlanatlon

5 Client Firtt Name No ■Teat 50 Optioaal field

6  ; Cticnt'Loxt Name No .Text ..".SO": . Optioailfkld "

7 Qient Ptione Number .  No Tat 20 May bidsde pheae exteaxicra

S Reproentaiive Fint Name No Text'. 50 . RepTtaaUadve of Client .

9 Representative Last-Name .  No . Text '  50 ■ Reptraaitttiie of CHou

to . How Did QicntXeam. About the
SHIP

Yea 'Numeric 2 •Rdferto Vahic-TabIcA

II ZIP Code of Qient Residence Yes Text 5 Refer to Zio Cijde Rule

12 . FTPS Cotmo^ Code of Cltenl
Residence

No Text . 5 Clienri State-Ceuniy-codc(Op(tsnal)

13 ■ Cowtselor User ID Yes Numeric 6 B-NPRUaw IDefCocnidoT

14 Agency Code Yes Text 6 Refq-lofteltfexnlgnation '

IS FIPS Couuy Code of Counselor
Location

Yes ■  -1 B Year CeuDtv Oodc '

16 ZIP Code ofCounselor Location Yes ■" Text' S Refcrlo Zm Code Rule

17 Method of Contact Yes ^Numeric 1 ■ Rcferto Value Table F

.  It ■
Date of Contact Yes Date .  10

'&S..2tl2r30IO
•64^02/12/3010

19 Fim Vi Continuing Contact Yes iNumeric .  . 1 ReferliaYiluc Table 0

30 . Client Age Crot^ Yes Numeric 1 Refer taYalue Table B

21 •Client Ocndo Yes -Numaic 1 - : -Referio Value TaWerC

22 - Hispenie,'Latino or-'Spanish
Ortein

No. boolean ' . 5 ■ ■ ■ Rcferto Boofean TVoe

23 - White, Noh-Htspenic - No 3o(riean S  ■ Refer 10 Boolean Tvne

24 Blade. African American No boolean 5 'ftefdr to'Boolean Tvne
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25 Areericofl tndien or Alaska

Native
No Boolean 5

Refer to Boolean Tvoe

26 Asian Indian No Boolean 3 Refer to Boolean Tvoe

27 Chinese No Boolean 3 Refer to Boolean Tvtw

21 Filipcno No Boolean 3 19 &99l9Bn TVW

29 Japanese No Boolean 3 Refer to Boolean Tvoe

JO Korean . No Boolean 3 Refer to Booletm Tvoe

31 Vietnamese No Boolean 5 Reffer to Boolean Tvoe

32 Native Hawaiian No Boolean 3
Rcfcno Boolean Tvoe

33 Cuamantan or Chamono No Boolean 3
Refer to Boolean Tvoe

34 Samoan No Boolean 5
•Refer to Beolnn Tvoe

35 OlherAiian No Boolean 3 Refer to Boolean Tvtm

36 ■ Odier Pacifc tilinder No Boolean 3
-Refer to Boolean Tvoe

37 Some Other Race / Ethnicity No Boolean Refer to Boolean Tvoe

3S
Not Coliecied No Boolean 3

Refer to Race-Eihnlcitv leeilon

Vnltdftion Rule

39 Client Primary Language Other
Than English

Yes Numeric 1 Refer to Value Table H

40 ' Qient Monthly Income Yes Numeric - 1 Refer 10 Value Table D "

41 Cliettt Assets Yes Numeric 1 ■Refer to Value Table E

42 Receiving or Applying for Social
Security Disability or Medicate
!Disability'

Yes Numeric 1 Refer to Value Table I

43 Dual Eligible whh'Mentai Illness
Mental Disability Ya Numeric I Referio Value Table K

44 Eligibility/Screening No Boolean 3 Refer to Boolean Tvbe

45; Benefit Expfination No Boolean 5 Refer lo Bootean Tvoe

46 Plarti Comparison No Boolean Refer lo Boolean Tv!»

47 ■ Plans
Ervollment/Discnrollment

No Boolean 3
■Refer to Bootein Tvoe

41 Oaims/Bilting No Boolean 3 'Refer to Boolean Tvnc

49 Appeah/Orie varKes No Boolean 3 Refer to Boolean Tvoe

« 30 Fraud and Abuse No Boolean 3 Rtfcr to BoolHin Tybs
-31 Mirteting/Sales Complaints

- or Issua
No Boolean 3

■Refer to Boolean Tvt>e

32 Quality of Care No Boolean 5 Refer to Boolean Tvoe

53 Plan Non-Renewal No Boolean 3 Refer to Boolean Tvoe
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54 " : Eli^6ilit]r/Socmin| No 9cotan ■ • ■  '5'. ■ 'Kcfctlo'AidkOTTv™.

55 •■/^CMTrt^Unttifln ,- 3p6l^' ; iReferto'SoofeanTvoe.

56 ;  .Appikt^OLAtttaanfle' '• \ 'No Sooldm' '  - S Tlorrftn^BMleon Tvm

57 'Qtimt/BiniRs ' ■ - • • ~ : .No 5o6lc8n' iReferrto-ariritfain Tvpb

5< .Apfwali/Qnsvtnoo ■ •' - •- No. • 5o61«an;. i .Reftrto-BwleoBTw*

■  ■ ■.. . -. -•' •* « . 1 ' '

ai'.
^<XDai.mc 3!ts»&-&£7n

59^ • ttUni&tiBaqflc^'Tlin'-1-^ ■ No; .• - Sbblear."..':
-W . ''•'Milli^.Dhis Beheriti' .< .". -No •• . r'-rsi^y- ;RefiS-;io«Ml&n:Ti«

61. ; " -'Ms^toorci Trognm . No - ■ ■ Boolean' ■ . ■■ SC;- ■Refer.trfBo6lBimTVi».

62 '.'■S^'PlttnBRoeutkal"";.
AoistiuKe Piosrvns " No ■ Boolean ■■ 5./-

■R^^oBodtean Two

6)

■OthCT.-- No rexi 255 .
IFub oftatf it frceer thn 255. oety

(be-''6ai 255'«Ml^be used.

•■ 1 • •!• ■<•'$

w» ')f4» •Kv•.»u

•di.-i • No Bbb'feaii'r^'.v. 3Wfirrt6iB»tfTc8n*TVM

';-;^^t.Eiplinitioh ,. No Booiealii^ ■ ■ S--'.- Referm Boo>im1\iM

■6S7 • No ■ Bbplw.- . • Jlirferto^flodteaTlTvK

67- ^ 'A'pp^li^nevu)» No Boolean '' ■RofiJlO'Bodlcini TVnc

6S i FriuftendAbiae ■  No Boolean - ■  -5 iRefwap. Boolean TVdb
69 ■Quality of Care ■- No Bool^ .  . -s- Rcfw'to'BooleanTvM

«  ■ . . y • •

•• •

70 !-;Eli8lbilby/Screenms ;  No Boolean." ■  ■: :5.'"-.': R'rftpid-Boblcan Tvoe

71 . Benefit EiplinsHon No Boolean ■■ 5";-" ;R0fCT.T6 Boolean Tvoe

72 Ptou Compiriion No Boolean 5 ;Refcrlo Boolean Tytk

73 Plan No Boolean 5 Refer 40 Bootem Tvoe
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Eflrollmem/Oisenrollment

74 CUims^illmg No Sooltan 5 Refer to Boolean Tvoe

75 Af^Kolt^ ne va nco No Bootean 5 Refer to Bod|pnnTvpf

76 Frsud end Abuse No Boolean 5 Refer lo Boolean Tvnc

77 Marteiing/Siles Compleimi
or Issues

No Boolean 5
Refer to Boolean Tvoe

7t - Quality of Care No Boolean 5 Refer to Boolean Tvue

79 Plan Non-Renewal No Boolean S Refer to Boolean Tvpc

10 EligibUiiy/Sereening No Boolean •5 Refer to Boolean Tvoe -

tl Benefit Explartatlon No Boolean 5 ■Rcfcf III Tvpt
t2 Plans Com^iton No Boolean '5 Rcfeno Boolean Tvoe

13 Claims/Bilttng No Boolean .Refer to Boolean Tvoe

14 Appeals/Grievances No Boolean 5 Refer 10 Boolean Tvoe

15 ' Fraud and Abuse No Boolean 5 Refer In Boolean Tww

16 MarttetingfSales Coreplainu
or Usues

No Boolean 5
Refer 10 Boolean Tvoe

17 Quality of Care No Boolean 5 Refer lo Boolean Tvoe

u ■PianNon-Rertewal No Boolean Rcfcno Boolean Tw

69 Medicare &vings'Progr^
(MSP) Screening
(QMB.SLMB.OI)

No jBoolean 5

Refer lo Boolean Tvoe

90 "MSP Applkailon
Assistance

No Boolean 5
•Refer to Boolean Tvoe

91 Medicaid (SSI. Nursing
' Home. MEPD. Elderly

Waiver) Screening
No Boolean 5

Refer to Boolean Tvtjc

92 Medicaid Application-- _
NO

Assistance
Boolean 5

Refer to Boolean Tvoe

93 Medicaid/QMB Claimi No Boolean 5 Refer to Boolean Tvue

94 Fraud and Abuse No Boolean 5 Refer loBoffle^n Tvoe
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9S ; •liifliVTeiii'Cwi.tnC)/'- •
InsuTime'-

No Soolev' .  :3 ■ ■
IMftr^d-'BodlewtTVde

96 . LTCPinnenhip No boolean 5  ■■ Refef.mBoQleanTvDc.

9? ;.XTC.O(her :No ■ V>oieea :-.: -5v"- RefiErto.BooIe«t Tvoe

98 : Milhtfy^Hcnlth Benefits' .  ■ . .-No 3oolein 5. . Refer'TO Boolean Tvpo

99 ' ̂ Empl9yoyFedenJ:E(n^loye
•Heal^BtneTttS'.rPCHB)-' '  No boolean ' 5  .

-RefiBTNfaiobleen TVoe

100 ■Wo. . -■ 3o6lead-.: :5-.:. ■ iRefenToBooTeaBTvoe

roi> :■■■ .;no 9ooletni'.' ■-ys":- •ReTcT^io-BobleBnTvoe

102
..Wo rc*t 255.';r irdzBof tcx0r,9tater thtn 255, only

exed, .

s.'/-- •. V.-J t -I-

103 .-Hours Spem '4ufnene
■

; Le»-ihfto er-Eoual to 24; 2
104 MbtiiiB Spem ■  ■ ■ ' Yei . ■ Numeric X»-tlUn.or EfptaJ'lD 59; CO.. 19

■  105 ■ Sttns . ■  . Numem-. .1leficT.-to Vitw Txblc-L

•  \ ..- r- ; - V.

• • • ;c.- • .

.  106 . =  FieldOl . ■ W-- . '■« -10 '■i >>(0-10 daiMten
107 Field 02 No ;.Tdtl 10- "Max lOttencten

101 Field 03 No * Tcjn 10 Max tOdtmeters

109 Fkld04 No .Tc*t 10 .. ■ Max;10 dtxractsrs
iM> , Fjciaos ■  ■ No Text. : r-^'io-N. Mak.10«heeetOT.
III r FciifOd No Text ■ Mu-iOdiinaeni

.  112 i FieWO?;. No Text. . v- -lO ;. - MotiOehincten
113 ;  -FjeWOI- _ ;. ■■ ■ ■ No- ■ Ttir].^ \- ■1^ 2*0 rtufxcten
114 rield09. .  No Text-- lO.v . . Mcx'-jOduaOBn

115 ■ FkM 10 .  No Text. V  .10,,.. Mn.30dMaea.

1  I •  I.
116 • FieldOI. •No Text" ■ ■  ■ -K)-; *- -Mn-lO dttrvxen.
117 Field 02 Text 10 Wax lOdtmam

118 .Field03 No ■ Text lO"- 'Max iOduricten
.119 Field 04 No Text 10 ■ Mtt lOchtfictcrs
120 ; Field 05 No. Text 10 . Mb lOdwacters

121 Field 06 No Text 10 ' Mb lOdtifictax

122 ■  Field 07 No Text ■10, Mb lOdtanetos

m i FiddOS No Text 10 'Mb lOchuiaen

.124 :  .Field 09 No Text ' 10. . MB.IOdtanetcrs

125 ,  -Field 10 No ■ ■Text ,■ -  10 . Mb iOdttnoen
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126 Comments No Twt 1000 Refer to field exp]>n»tk>n

•C VslueTebles

ftwd? DId Clieftt Leam About SHIP

v'sMiel ■ DRicnnlion

l: Previous Contact

21 "CMSTMrticare

3- ■ Presenitfions'

4- MaHtngs

5 Another Adeney

- e: • Trf^d or'RdatKre
"7: Media

8 Stale Webstte

"  9 Other

99 Not Collected 1

r*rethod of Contact

VsUiC/Mi' rtwsra-ipiior.
1. Phone Can

2
Face to Face at Counseling Location or Event
Site

3. Face to Face at Clienrs Home or FacJIitv

4 ' E-Mail "

5 Postal Mai) or Fax

Q
r^Hfat Vb Continuino Contact
valuftl1 Descdotion

■  '1 First Contact for Issue

2 ConUnuing Contacts for Issue

' Transgender cote 3 dropped *

O
Vendor IniiUI

tSnfent Ago Group
V^je'lB DttSCrlutinir

1 64 or Younger

2 65-74

3 75^

4 65 or Older

9 Not Collected

n
Gender

VoJuuKif Iwscinb:?-

1' ■ Female

■ 2

■  '9 Not Coiiected

K Client Primary Lanauage Other Than English I
1  v'itlueH [h.-ixri{:rtinr. |

1 Prfmarv Lanauaae Other Than English

2 Engl'sh is Client's Primary Language

9 Not Collected

^^^.eceiving or Appl)ring for Sodal Security OisabfBty or
S:MedjMre DtoOillty
Sif

2

Yes

No

Not Coned ed
f Note; For dale vaildBlion. pieate follow
r.'Validetlon rule: Disability' under the Flald_VBlidation_Rule9
■,"tab
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BCDent Monthly-Income .

vaiuel l-DaBcnotior)

1i.i rrifelow 1-50%FPL

2: •.AlorAi)iMl50% FPL

Q:-'- TNptC^ected" ' " .

PBf^SSSlSnt Assete
•VaKiel ^fOesctlotiorr • :' •
Viit:^:Belowi:ls"A3^^ '

ItfAboveXiSAs^'UmlB '
. 9r'. i< Ntf CoOedrt ■ -

Vafu^ • Oeacfyiton' . •' . "
and

■  -ftdfeftBl.- . ■' ••;••-
- In ■

"? * . Prcigfess; '■ • .

3 i -. -j "F-o^ry Compidt'^' ■
■' '•%:■■ ■.\!]'Pr6Wem Sdivir^ t
:■ It-ii' iPrbbieni Resolution - In.
,.y,'-^;«-.^<:j'-Rroble/n '.Solving'/
■ 5 " Problem ;ResoliftiQn-
'. ""^Snp^ilyCompietBd

H
i2Ti
130

•.s\t

]fr^TOplno U :.-" ' ' ■
U I.III .U

. 9|t

i ■•.••.-TCI

mmmmmmm
'^'Misiwfc.^liSthi^ofSpani^^nain •..yn r.at^.fV7
';i .Whfte/Ny^lsy
.'•' Black.-A/ricsn American
■^T .^... u'lU I iJ

American Indian or Alaska Native
^S-Ajianlndfe^

4.^
sa-

^iannH?
'  . ^luuu^m

Vr Korean"' .'•

 J-.. -i.i.

wr

lOH ?;'V1etnOTese
y

>*'• •

rCTSerewncfi^rcBrrrmrrrr
/.•Nati>^'HBwafl8D-;,^- '-■ ••'• •

°3 2f^^12S ■G n-of
ero»?i

••• ■ tSSj-A'^Samoayy•••:"'. y-.''r. -.. ...v.'V- -
vfOtnOrAalOn'• ! s - •/••'vr' ; ;

'!sSnet)ltS'RaeitfRhntdt? • / ■ 'v
■mmm

"NblCoBected

bto-wtthtaentaMBnessVrMentai.'Olsabl

- VbIucI liOeschptlon • .
■• '• •• ii^ v:'? ■: • ■ ■ ; ■■

9)i «NotCoOocted
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.0. Fkld VtltdalioQ Rulo

The Cbent Contact form MUST be a Tab-Oeiimited fOe meaning each field separated from each other by a
TAB spacing.

Naming-Conventlon: The Tile name MUST stait with the characters CO. (CO followed by gnderscora)

The file win need to have an extension .txt All other hie extensions wiU be rejected..

The file can have any number of Contact records, each record In a separate line, one below the ottvr.

Each Contact record (which It a one row) in the file will contain several fields, separated by a TAB space.
In a tab^iimltedTile. the number of fields in each row MUST be the same without exceptions.

Rle size llmtt; The file size cannot exceed 20 megabytes.

If a field does not have a valid value, the field MUST BE LEFT QIM4K Immediately followed t>y a TAB spacw
even If It b the last field in the row.

Field Position The field position is statlc. The field position must be In the order,.as jiven in this ■ |
document If the value for a Tiejd is not available, then the field position-can be |

: Shifted to the next fieid using a- tab space. In which case, the value for the field wiD i
I be left blank.

Field Name The field-name refers to the CC-fonm field names.

.J
Ret|ulred f Ndi>*

blank

The column Indicatesif the value for a field can-be left BLANK or not If the column
contains Yes', then the value for the field MUST .NOT be blank. If the column
contains 'No', then the field can be ieftt>tank. If a Reauired field is left blank, then
the record in question wSl be rejected-by the pro'prooessor.

! -Data Type indicates the type of value that is acceptable for a given field. The data
.  J types and the descriptions are give below.

Numeric | The value for a field of type Numeric can ONLY contain numbers. Alphabets or
special.symbolsxwH NOT be accepted.

Text I TYg value for a field of type Text can contain any character be H alphabets.
i fwmbers. special characters.

Date; Value for a f«ld of type 'Date', MUST be of mm/dd/yyyy formal. Acceptable
I values: .
! 02/10/2009

I 2/10/2009
Bootean (True or { The ecceptabie values fa a field of type Boolean' ore Y. N', 'Yes', 'No'. True',

False): j 'False'. The text is NOT CASE SENSITIVE. The text coukl be "yes", 'no-,
j TRUE*. 'No*, 'labe'. "n'.Y etc. However, the values 1. 0 wlii NOT BE
ACCEPTED.

Maximum Length ^ The maximum length is the maximum number of chamcters allowed for the value |
I of 8 field. Fa example, a field with a maximum length of 10 can accommodate the ■
I foOowlng values:
: .'Home Bound' .T)7/01/2009" etc J
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1 .
• Ptold

Adion

.Tbe-BCtion'UUSrbe-onedPthe.followiiig'values; •
A -.StBMls'for 'Add. Value 'A'indloates^thsrmerecordis-a-n^record nm ■
before submitted.
U-'Stsr^s'f^VUPdate;. Vaiue.'Lr indlcaie$;(hd»an updaie-is:being-requestad'ibra
-pre\^sreco^lKat^rnaftches-tte;A([^riqy:Cod'e'v^ . '
iiptdyted. "v: ■5- •-
;0 •:stBni6;l^.-de')etd*^'Ve1ue-;p'-mdi^es4ha).-a'-dieietBH^nab(^
reQuest8d-Tor.'a'tMofO<wftbthei^>^'C'o^>'UrUaue-R<M^ belna udioadod

State Fl PS Code
'StBtofnp^'Cbdertor.^rStma - 'if • v-:' *-.
e,9.:aAtobi»wst8fc'PJF^-ccye;.6*Pt^ ' r . L.". .. 1

Unlque'iRecordlD*.

Each ofihe CUem>Co.itacti:eur^^8ubntiBed;via:thd^Ble^;Hoad.pra i
-ha^-fllt|nique^emdiaefitim;(lp|fTbe(drfiq^^ -
Identrfy^ia-rea^.^^ bem
upioc^^torNPR. TtW.Uh^uq'^ecbnf t6 wllhw^ene^^ orstate
itMlls'iQ'pba*^ tlVTile,.B^)Un^IW
baur^uD''-rKtt;on}y^f:t|W-te^'tieincrsutiWNtM,'buf across
(he'sritlm'htsSbfV^'^:iM'cofi^':recor^:tdbmi^ Stj^^orVAooncv'. .

Unique ClieritlD used:
by)w"-^'ncy*9f''
ante" ■ ■

Tbe.OKIoue:CCwtt-jprSa:wiQ'uB\|derttiflaf^^acfPaiantfnvyftiirftfl<ii^^
Thd-Urilqut^Cffent^lb'is'ibije'UdJBiftD^

AoencvCode
Use ttie A^ei^codelhat-wasgmmed'toVdoragei^ty NPR. ■
The egericy code be.^sad -as.s-text.wKh anyJeadlhgxem (OS)-preserved

Comments '
Any.free'te)ricomm^t'eriterad:t^CoimMt%.tfthe*fleid-d>ntatra rnore tt^ 1000
.charadem. the text wfl>-be'tHm'miedte.lhe.M:1CK)&'cfiBr^^

Validation: ZIP Code Rule
1. . V-

ZIP Code of Counselor
Locstion

-The ZIP Codtts MUST, be-S-dj^ns in' length; The feeding zeroes MUST be
preserved. . ' v '
The aP Code of Counselori.ocdtion'MUST.'be associated with an«pproprtato
•CountyflPSCoddvBlue.-
TheZIP Code ofC^Rselor Cocatloii-CANNOT.be 99999 -

ZIP Code of CJient'
Residence j

1

The'^IP-Codes'MUST be-5;(^lts'tr^r)gti-. The-teadlng'zeroesrMUST be
pf^nred.
if speciRed, the.ZlP.Code of.C:te/tt;Restdei^ MUST;be associalad with an
appropriate Cfient County of. Re^er^Tif^iCodevi^ue. 'Truty urttbtalneble ZiP
Code of CUent'Resldenoe sh^id be coded e3:99d99.' '

Validation Hule: Race-Ethnidty section
1 1 1
1 CGent.'Race-Ethri'Blty
' section

At 1^.one of the'fiaids of Race^thrUtySectloaVUST contain a Boolean True
•pr."yes'. Trud'etc). .

Not Coflectorf field .When atiy fieldother.tharvthe 'Not CoSectad ftdldicontain a BooieanTrue. (he
^lue of *Not Collected' win beaumrriaticaOy set to 'H..
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^ Validation Rule: Disability (For Vaiue TaWe l in Vaiuc_Tafates tab)
{ Disability MUST be Boolean False (e.g.. 'N'} if CJient Age Group is either 2, 3 or 4.
j For Clieni Age Group values, refer to Client Age Group table in Velue.Tebles tab.
I

i The epeda) fields provided in the "Nalionwl^e and CMS Special Use Fields' and 'Stale end Local Spectat Use ;
j Fields' scctlant can be et the maidmum of 10 characters only and can Include alphabets, numtwra or spedal }
! characters.

^ At least one topic^selection Rule
I At least one of the items from any of the Total Array of Topics MUST be selected. In other words, all topics
> cannot 'be left blank.

Additional field Vtfldstion rules are currently In development. An expanded set of field validation rules
will be provided 8t a future date.
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This Attachment cbntains detailed direcfionsfor 4be constraction t)f:

A. Flatly Carc(hxr<Pona
The/fomi pytiir^'beiow oontaini the dsta otenKnls-irqutTed/for ftc Admiaiitmlon on Agin^ Annual
'StalePerfonntoee'Re^^ •'

B. Fanlty-Ortcfvcr Sommai^ Report

Thi$'r^)(^5^s s wnyiia^ of ̂<licnt inforrnation-golhered in thie^ami^'Care'^yeriFoirm:'- THo report
:u wTiyTrferai.-P^I y^(OctobCT-.S^cinberi;ib

batj.Flelfis aodCbmmo&ality wttb or Graodpareot/IUlad^ Forms

Where po»blc, common datafteldt should be shared beiwoCT the'RamilyGrandpuent/Relitivc
Cai^giyef;ForiTns and-thc-SHIP CIiCTt Contacr-Form (Atbch^t I to;^ibrt:A'). If^.tahas
.been enttred for a client on one forni", it should carr^.throughto other, fate to'cTimi^
data-ehtiy and disparate data.

.Data-fields with ''Unknown" as one of the answers should'be m^at.ory. Thc-.user canrtot
.  complete the form without one of the other answers or Unknown being selected.

For fields redjuiring a Date of Birth and if it is entered, the Q^tem should automaflcally populate
•the age or age range, [f the Date of Both isnoiavaileble, the user will select (he appropriate age
or age range.

All dita eiements in (he new fonns'should'be-available for reporting through the standard Refer?
query tool.
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A. Family Caregrver Form

f
Specialist Name: ■Research; □ yes OXo

Rural:.□ Yes □ No

Date of Initial Contact: / /

•Length of Time In ProBram:_[autoamtl

Refeml Source: Services Utilized: (check aH'.that apply)

□ Hospitals
□ Nursing or Rehab
□adrc
□ au
0 Home Health Agency-
□ Adult Day
.□ indivfdual -

□ Nursing care at home
□ Persoru 1 Care
□ Komeniaker services
'□ Chore services

□ Respite Care
□ Careglver Support
□ Support Croup
□ Powerful Tooirfor CCs

'□ Home.Delivered Meals
0 Home Modifications
□ Occupational Therapy
□ Assistlve Technology
.□.Environmental Services
'□ Other Goods & Services

IteA fleldl

-Name of-Careghier: -Ethnidty of Careglver:
.□ Hispanic C^igin
.□ Non-Hispanic Origin
.□ Unknown
[can this be auto-fl(led.from
client contactiheet?]

-Marftal Status.of Careglver
□ Never-Married □ Unknown
Q Married
□ Divorced
□ Uving with Partner
□ Widowed

Gender of Careglver
□ Male □ Female □ Unknown

Age of Care^ver
006_/_/
□ under 60 .
□ 60-74
□ 75-84
D85+-
□ Unknown

Annual Inceme:

□ $0-20.000
□ $20,XM0,000
□ $40,001-60.000
G-OvcrSeaOOO
□ Unknown

.  ■ ■ ■

Race of Careglver:
□ White Alone
□ Black or African Amer.
0 Amer. Ind./AJaska Native
□.Asian
□ Nat. Hawaiian/Pacific islai^er
□ Two or more races
□ Some other race
□ Unknown

Relationshlp-of Careglver to Care
Recipient:
□ Husband □ Unknown
□ Wife
□ Partner
OSon/Son-irv-law
□ Daughter/Oaughter-irvLaw
□ Other Relative
□ Non- Relative

Section 2: Care Redplenl Specific InformatJon

Name of Care Redpient:

> •

'Functional tmpalrments
Status

□ OAOts OdADLs

-Cognitive Impairment
0 Yes'
□ No
□ UnknownGender of Care Redpient:

□ Mate □ Female □ Unknown
□ 1 ADl DSormoreADLs
□'2A0LS OUnknown
□ 3 ADls

Age of Care
Redpient
DOe_/_/
□ Under 60
□ 60-74
□ 75-84
□ 854-
□ Unknown

Living Arrangement:
□ Alone
□ W/Spouse/Partner
□ 'With Children
□ With Relatives
□ With Non-Relatives
□ Unknown

.Annual Income:

$6-20.000
□ $20,001-40.000,
□ S40,003;60.000
□ Over $60,000
□ Unknown

Assets:
□ SO-5,000
□ $5,001-10,000
□ $10,001-20.000
□ $20,001-$0,000
□ Over $30,000
□ Unknowr)

Section 3: Dtoontlnufng Program 1

Reason fordiscontlfuilng:
□ No longer need/remaining In community □ Deceased
□ No longereUglbie/remalnlng In community □ unknown

Dateof Oisointinuation; / /

•Enrolled in Medlcaid:- / /
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□ Entered Hospttsr
.□"Entered Nursing,Homei(tetnpofwy,of.perfnanentl
□'Moved Out ofServkeJ^fea

Vendor InitU Page )9 of 26



B. Family Caregiver Sommary Report

Careglvor CharacteristlCG AO

Caraslvera
•Afto o^tlto-Carofllvor

Under

•0

A0e
60-74

Age
76-04

Age
86«

Total Cerefltveft

C«e<dw« otth Aoe OitB

AflaMfuhp

Female

Male

Qendef Mtaaino

Riffil

Rural Mtsilno ' '

CemoMifbT eouilclty

Hltovdc or Udne

NM Msoenle or Latino f

EthnkftyMtolna

Certolvere by'Race orimnleRv

Whfte (Atortt) > Mon-KsaBnIc

Total Mtnertttn

Wldto (Atone)-Hlaosnle

Am. IndJAIaaka'Naitoo (Atone)

AMon (Atone)'

BteoK or AMcsn Amettaari (atone)

Naln^ Hawa&an or OOier PedAc tatander (Alone)

Reraona Reportlna Seme Oiner Race
Pomra-Reoortino 2 or Mao Reoes
RacelRi^

Careelvors by ReiaUoreMD
Kustwnd

WBe

SorVSon<4n<LBw

OauoMar/Dauoltter<bvlaMr

Other Retatlvo

NoivRetstioe

RaiattonaMo MlaaInQ
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Attachmeiit.3 To £xh^it ̂

This Atlac'hmeht coolams detailed'directions;for'tb«f>coitftrtUOtioD'af:

A. Cnadparent^btti^^fctWcrPpnn ... ^-v'' •; V:
The fbnn outlined'below.corn^rthe data ekments^.rt4U*lr^ for the Adniimtstretion^Ai^ng ̂ wu^ State R
■Repon. • ■.• •■• '■ ' '. ■ ■ •••. 'v- ..

B.-GnDdp8TtBt/Rdatlve'CarcsiTer.'SaiDinary.-Rq>ort

11^1

—  '6diBBioiullitj'#ith'$HlPiOr'GriiB9ittPeafZRdstiTe''C8re^iver7oV4H»-

Where'[wgibi^'c^myifatafielifalfiourdlbeiK^rdfJbeKye^ Fonns
ena-tbc:S^'CJ/iBirt-.COTftrt .to^.ibi^ A'>.- Jf on one fbmj,
.it dtoulif-caw^^Qu^ib othg fonni:b»e1imTti&te duplicate datji.enwjrkf{3-at^j^^

DetBridds.withV^ito^ u-orieofihcahaweni*hbiild;be.™da^^". Jbd'&id^dtcbmpfett'ihcform
-wtthoiit.dneoftheotto-aftswienorljnknbwn betngstleded.'^ - • . :

-For 6elds..r^uiring al^ of Bi|1h a;^ if it.i»entae<i^lhe fystetn. fihputd hutbnuttcai]y..j)q^la^ or
range..-Jf.(he-.Daie cfBinh. U.not available, the user wil)';setecl -the appropnate.a^ or age ndige.. . -
All dataeknients in the new forms should be available forr^xntingihroush^ itsndardRefer? query tool.
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A.-GraiulpBrent/RdaHvc Caregivcr Form

r Gr»ndparent/Retitlwe Caregtver form

Spedaflst Name: Rural; □ Yes GWo Date of Initial Contact: / /
Length ofTlme in
Program:

Referral Source: Service Utilteed: (check-ail'thalapplv)
□ OCYF
.□aorc
.C3 Community Program
□ School/Counsetor
□ individual . ^

□ Homemaker services
□ O^re services.
'□ Support Group
□ Family Support
□ FANF

□ Respite Care .
:□ Day Care/Oay Camp
□ After School
Program" . •
□ Overnight Camp

O Home Modifications
□ Ass Istive Technology
□ Environmental Services
.□ Other Goods & Services '

2S Sectfob ^ Grttodpargot/RdativcOircgtvcr'Spedficlpfonnetioo
Nome of

Gonder of CireBhrer:
□ Mate O Female D Unkno«vn

'Ethftldty. of'Care^ven.
■O Hispanic Origin
□ Noft-HhpanlcOrfgIn .
.□ Unknown .
(can this bc auto fitied from
dtent contaclsheef?)

'Marital'Status of Caregfver
.□'Nevef'Marrled □ Unknown
.'□'Married
:0 Divorced •
□ Uving with Partne r
□ Widowed

Age of Caregtver:
00B_/_/
□ Under S5
□ 55-74
□ 75-84
□ 854
□ Unknown

Annual Income:

□ SO-20,000
a 520^01-
40,000
□ 540,001-
60,000
□ Over 560,000
□ Unknown

Race cf'Careglver:
□ White Atone
G Black or African Ame r.
□ Amer. tnd./A]aska Native
□ Asian
□ Nat. Hawaiian/Pacific

Islander

□'Two Of more races
□ Some-other race
□ Unknown

Living Arrangement of Careglver:
G Alone
□ With Spouse/Partner
□ With Children
□ With Other Relatives
;□ With Non-Relatives
□ Unknown

Section grChUd Spccfflc information

A. Name of.CMId: RelaOon^p of Grandparent/RelatfveCareglver to'ChRd:

Gender of Child:

□ Male □Female. □ Unknown
•DOB: / / Age.'jauto)

.□ Grandmother
□ Great-Grandmother
□ Grandfather •
□ Great-Grandfather

8. Name of Child:

'□ Aunt
O-Great-Aunt
;□ Uncle
'□'Great-Uncle
□ Other relative:
1)0k)

(text

Relationship of Grandparent/Relative Careglver to Child:

Gender of Child:
□ Male □ Female □ Unknown

□ Grandmother
□ Great-Grarulmother

.□ Aunt
□ Great-Aunt

Inhbliltpagci ^
^J/'A-
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- STATE OP NEW HAMPSHIRE

DEPAlRTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT A

DOS: ./ / Aie^lautol □ Grandfather] ...
•□•iGreat-Grandtoher . •

;□ Oncit
id Great-tinde .
:"Cj:Otherrelatfve;_ (ten
idK). ■ . .

<. Narmdf Child: .. . . ^RelatloRi;h|p'of'Gfandp•nrtt/Relatlve'CBr6dhrer-toIChIld:

Gendtf of (MU:-' ■

.□ Male'. '□'^rn6le '□'UrikrSbwn
OGeandirtoth^ .V-..

'□'(Srtndhtlwr ]'
.□-Grtat^.randfather ■ "

'(Stlfreat-Aurft •
fd^flde ^
(&i^eJft-'lJriile • .• • •
lE^tlierwjiilve-'^^i.ien.'

DOB:- / / ■ - Ateifautbl

_ OrMftporatPM ^
J.vChaffldtertdtlc#. ' ! .r.\' Cared wm.i

;.Vp.^k>rr":
Jr. "Aoe.tiiftha^Garoftlvor- •

!
W4.'J '  i

•  7W4.- I
f-<«oe:

TotfaCifvnhwf* -.•••. • r ;

CaiaalwittMn-Aae.OatB'
'AaeHhslnQ. !  ■• ■ .•

1  ■ . 1 • ■  ■

Mala-. 1

GanderMlssinn ■  .= • - ...
Ruraf. • . ■ • .•• •■■ .  ' •  .. . ■ • ••l-r •

RufiJ-Mirtlnfl" • '"-j • .. 1» \. . « ' -

QaivdfMfiiPv^EeiBttiiv 'i * / • •

■Klnane ortLaUno -
frot-Kiaoadtoer'^atato i
.^iMeOv-aUalnD- . | •  .-.• •,

*Car«ah«ar*<bv'Rac»-'or'.Ethnlchv ■ •  ■ -V-t ..-.t -r : c, i 5.-- • .
-MMta^iMond)—:Nar>44<ioanle w.

TotniiOnoiWai 1 •  •.

■MMtelfAbnor^Mipanlc •  •. . .. ,  .. •

•^WrClnd'/AtoikfrMftho^XNone) ■ ' ' " ' • .7

•  ">'■ '■ .■ -I- • ..t."

:Biida-or^m»rAmof1ean (atone) ^
kaftjo'MewafianerOthdf-Padflc'lstanderlAtone)
'PemenvRtpertino-SomeOOwr Race "

■Race-MMft)*' ■

-CafeolverarbyRatttfonaMD . -- ' •  . i • *• ' .; v.* t ^  ■

.Grandpaienta - " : '.'••■•• • •

OthenEidettr. Reiathe -'
Other Eldeitrkon-Rdtative
RdBtIanahlp'.MIaaina ■■
TotBf-lndMduati'ftaeetvtftp Cere ((Mdren'16 or
younoeO

-

■  'V ..
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOMING AND MAINTENANCE
CONTRACT 2W)9-20n

CONTRACT AMENDMENT A

3. Exhibit B of tlie Agrumeiit i$ amended as described below:

3.1 Replace Exhifali B, I. Deleverable Payment Schedule, Firm Fixed Price with tlie following
Paragraph.

\

Firm Fixed Price

This is a Firm-Fixed-Priee Contract totaling St28,444 for the period between llie
Effective through July 31. 2013. RTM Designs shall be responsible for perfonning
its obligations in accordance with the Contract. Tliis Contract will allow RTM Designs
to invoice the State for the following Activities, Deliverables, or Milestones appearing
in the price and payment tables below.

3 J Afta Firm Fixed Price Table 1. add Table 2 as follow.'

Table 2: Aroeodment 1 Activity, Deliverable, or Milestone Price and Payraent'Tafole

Ref.

Number
Activity, Deliverable, or Milestone

Projected
Delivery Date

Cost

I

1. SHIP Client Contact Form and Batch

Upload Data File
$1,500

A

A. Enhance and redesign the Refer? SHIP
Client Contact Fonn used by ServlceLink
Resource Centers to Increase documentation

and reporting for per^na) contacts and
counsding sessions. Detailed design
instructions included as Attachmeni 1 to

Exhibit A Noy5.20l0

B. Produce a batch upload data file in the
Centers for Medicare & Medicaid Services'

(CMS) siatujard format for upload to the
CMS natioitai database, called SHIPTalk. Nov 19.2010

2

2. Family Caregiver Forms and Summary
Reports

NovS,20I0 $5,000

A. RTM Designs will develop and
implement an automated form to collect
data as parl of the ServlceLink Resource
Center Refer? program. Detailed design
instructions ittcluded as Attachment 1 to
Exhibit A

3

• 3. Graodparent/Relalive Caregiver Form
aod Summarv Report NovS.2010 $5,000

A. RTM Designs will develop and implement
an automated form to collect'data as part of
the ServlceLink Resource Center Refer?
program. Detailed design instntctions (

Initttl ill pages ̂ DolT Contract Amendment v3.0 (7/09)



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET.HOSTING AND MAINTENANCE
CONTRACT 2009-2013

CONTRACT AMENDMENT A

included as Atuchment 1 to Exhibit A

SUB

TOTAL New Modificatioctj snsoo

.4

Contingency for Technical/Service
ModiHcations SfY 11

To be determined

by Change Control
Process .9,000

5

Contingency for Technical/Service
ModirtcationsSfY 12

To be determined'

>y Change Control
Process 9.000

6

Contingent for Technical/Service
ModificaticnsSfY 13

To be determined

ry Change.Contro!
Prtms 9.000

SUB

TOTAL Contioeencics S27,000

GRAND

TOTAL S38^

Replace Pengraph 2. TOTAL.CONTRaCT PRICE, as follows;

2. TOTAL CONTRACT PRICE
Notwithstanding any provision in the Contract to tlw contrary, and notwithstanding unexpected
ciicumstances, in no even] shall the total of all .payments made by the State exceed SI 28,444
.(*Tot8) Contract Price"). The.payment by the State of the total Contract price shall be the only,
and the complete reimtwrsement to RTM Designs for all fees and expenses, of whatever nature,
Incuntd by RTM Designs in the perfonnance hereof. The Stale will not be responsible for any
travel or out of pocket expenses incurred in the performanoe of the Services performed under this
Contract.

4. Table 2 Coatraci 2009-2013-Soramary of Contract and Amedmeoti

CoDtract 2(109-20]3 Sommary of Contract and Amedment*

ttest 8tg;gMP»nn»ap(y.vOLV

2009-2013 Master Contract July 31.2013 S.89.944

2009-2013 A Amendment 1 July 31.2013 S38.S00

Exc^ as provided herein, ell provisions of the Agreement shall remain in fall force and effect. This modificatiOQ-thall
take effect upon the tppTovel date from (he Governor and the Executive Cotmcil.

IN WITNESS WHEREOF, the parties have hereunto set iheb hands as of (he day and year foat above wrinen.

•s-i
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT A

Date:

^•Unda Ross . '

RTM Designs

Cefpewc Signature Noiarixed:
STATEOF Mg/TH OAROUtOfii

COUNTY OF

On this the day of 2010_, before me,
Ljf^A ^ /ur>s< (he undersigned OHiuj
per^ally ameaied and acknowledged her/him—If to be (l>e OU^MfJL ■ ,

, a corporation, andThat sheAw;'lVsucir!
fXotJ€/^ ' being autJtOfi^ to do so, executed the foregoing instrument for
the pupaosa thereHvcsiTttined, by signing the name of the corporation by her/hHmdTas

IN WITNESS WHEREOF 1 hereunto set my hand and official seal.

Notary Public/Justice of the Puce

My CommisskiQ Expires: ;?5; <>:»/</

(SEAL)

State of New Harophlrc

Peter C. Hastings. Interim CommiHipner
Department of Information Tecfi^ogy

ervices

Ntcholas.A. Toum^s, Comn^ioner
Department of Health and Hur

Date: g A» //<?

Date: e^k/'o

Approved by the Attoreey General (Fortn, Substance and Executioo)

Date:

State of New Hampshire. Department of Justice

VmUv Paae36or26



r PRTTFlCATE OF AlTmORrTY

(Sole Proprieior)

I, LiftdeN. Roii. as a Sole Owna of my Busineu. RTM Designs^ certify the 1 am
cutfiorti^ to enter into a contract with ̂ e State of New Heinpshire on behalf of myself.

IN WITNESS WHEREOF, I haye.set my hand as the Sole Owner of the Busineu this
20th day of Augu^OlO.

W^aiQ/J

STATE OF North Carolifta

COWTV OF Henderson

On this the 23rd day of August, 2010, before me,

. the undersignedOfTreer.'persorullyappeared Unda N.Ross, who
acknowledged her/himself to be the Sole Owner, of RTM Designs, a Business, and that she/he,
as such Sole Owner being authofized to do so, executed the foregoing fnstnmient for the
purposes therein contained, by signing the name of the Business by her/himself as Linda N.
Rom.

fN WITNESS WHEREOF 1 hereunto set my hand and ofnclal seal.

—

lb /7>r\.hre>S^
Notery Public/Justice of (he Peace

MyCommtssion Expires:

Vendor loiiiiJi Plge271ori



of ^Hampai|trB
^cpartmsnt of

CERTIFICATE

1, Willivn M. Gardner. Secretary of State of the State of New Hampshire, do hereby

certify that RTM Designs is a New Hampshire trade name registered on May 12, 2009

and thai Linda N. Ross presently own(s) this trade name. I funher certify that it is in

good standing as far as this office is concerned, having paid the fees required by law.

In TESTIMONY WHERHOF, I hereto..
set my hand and cause to be affixed

the Seal of the State of New Hampshire,
this 25*^ day of August, A.P. 2010

WiniaiT) M. Gardner

Secretary of Slate



co«2/ CERTIFICATE OF LIABILITY INSURANCE
»kTi ncMoerrrrr)

8/29/2010
MflBuOA (828)892-9171 FAX: (828)693-0729

Penny Inaorence Agency

225 tijith Ave Weot

Hendareon'ville NC 28799

IKS C0mFCATE 18 SSUEO AS A MATTER OF IMFORMAtlON
ONLY AND CONftRS NO RISKT8 UPON THE CERTIFICATE
HOLDER. TX8 CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POUCIES RRi 0"V

M9UR&19 AFPOROINO COVERACE NAICf

Muasi

Linda Roaa

890 Sunlight Ridge Drive

Randeraonviile MC 28792

aeueaailtt Hartford inaoranca Co.

MMmNK

AOUCAC:

oauncno!

WMAWIi:

COVBUOCB

T>c #ouecs or msuaance lbteo miomthmc bum bsuco terw Deuneo na*co abovc pou tw roucr Mcmoo mmcatco. NorwrrtoTAMOBc
itfrr.RenUREkOfT. YCXW OR CCMtmON Of AMY OOMmtfr or 0T»CA OOCUMSnI WHM OSSRCCT 10 WMCH -T>CS CERTFCATB MAY K CaiED OR
MAT MCmAM. fHZ WAMUMCE AffORDCD BY TtC fOUCCS OE9CR18BO KER8M C9 SUOJeCI TO «U. THQ TePUa. A»0 CONOnMM OSuOl
»CUCg>.<^ORgQATt UACT8 OlOMM mat HAW BttMREOUCB) »T fAfOCUOO.
isc

jaEjouauuece.

crwMunAirr

CBi—CM! OMML llMAflT

eiQecae

0P>\ AOQMBBATt iwi «m«> m

lAaori^ niac

POSBAnTlfT 8/5/2010 8/5/2011

SSS1SES55!QUUCl TOUtf. NBnU

BUSEUSA

«*oca»t—

TCWDMML > AIM ■UMtr

2!S5LiS55S52L
Moom • eoMOA MO

1.000.BOO

MO-000
lo.aoo

1.000.000

1  2-000.000
a.000.OOP

M/naauj LMMjr*

mmmAD

AuewoAVtos

OOBUIOAWTOB

M/ras

.0 AUTOS
POOkftwr
»*WI

OAAACamtAfTT

AWTMnb -3
.fAKCOiMT

tAACe
Aim 04T;

PSZUIISBMUAU

Icenii I 1

3wruww I

AOeiMOATt

■AlflCOf
tmiiiiiin'WAM lOrvASif 4/24/201O 4/24/2011

SLUcwAcemn ji
■i.eat<ai.^A^^^^0r^l i
li. PSmi • AOUCT LMTT [,>

iOO.OOO
500.000

a0TOi0om>t—suocATWtmMcuticBuwowAoscpst Of MtoAAAWMnc—

C*rtt/leat» halOu la li«t«M aa addtlMMl i/iaafd «lt>i taapaci t* th* «wal liability

david.percyldoit.nh.gev
Nae Haspahlre OepartMnt of
Itifonation Technology
129 Pleasant Street
Conogrd. im 09901

eeu.B*«T« rKt*soieMKeK8Aoucas«CA«causacroaineuMaAnon

OATsftocaa'MaueeaawaaeuiHecAveaTeeAa 10 eaneBrrta
aonei 10 na eciinne*n MOiacA wets TO nc ixn. tut A ASiM TD ee 10 BiALi
woa MiOBjeAneioa LMaaiTTW AST m iooa tut amaea. n Acxint on

stMMBinAniaa

AsncMaBOMMaaaTAiwi . ...

Sttcty Stapp/STACe

ACOROaSOOOMI)
fNSOasanstt

CinO-lOOOACORDCORmATKM. AO Mfftts rsMTYOOL
Til's ACOfiD ASM tnd looo s/s rseMsnd msfts of ACOSO



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INfORMATlON TECHNOLOGY

27 Hum Or.. Concord. NH 09301
603-271 2M3 1<60CF«S2-33&4 k2B43

Far 603-271-1516 TOO Access; l-OOD-TdS-TOM

www.nh.gov/doit

Richard C BaUcy, Jr.
ChUfJnfotmalion^icer

June 4,2009

His Eaoellency. Govereor John Lynch
And the HonoTAble Executive Council

State House

Cbnoonl^ New Hsnipshire 03301

REQUESTED ACTION

Auftorize the Department of lnfomutron Technology (TDclP*) to enter into a SOJLE SOURCE
contract, for the benefit of the Dcpanment of Health and Human Services (**OHHS"), with RTM Designs of
Hendenonville, NC (VCII1137767X in the amount of S89,944.00, for system hosting, support, maintenance,
and'upgrades for the DHHS NH ServiceLink ReferNET SQL Server venkm Information and Referral
(**I&R*0 Software System. The contract shall be effective upon Governor and Council approval through July
31,2013.

100% Other'(Agency Clan 27 ) Foods: the ogeoey Class 27 used by DHHS (o reimburse DoIT
'for this cootraet b SD% Federal Funds and S0% Genera] Funds.

Funding is available in account. Operations' Division, as follows with the authority to adjust
encumbrances in each of the State fiscal yean through the Department of Administrative Services Budget
OfHce if needed and justified, contingent on continued appropriations for FY 2010 through FY 2013.

Fbcal Year Aecooot Jobd Budget
Line d

Aoooot

2010 01 (M)03-769S-0300-046-0465-713 0400 03950120 4210 S22.4fl6.00 .
2011 Ol(X4)03-7695-030(M>46-0465-7l30400 03950120 4210 S22.4B6.00 .
2012 0104)03.7695-0300-046^465-7130400 03950120 4210 S22.4B6.00 '
2013 0104X)3.769S-0300-0464)465.7130400 03950120 4210 S22.486.00 I

Contract Total S89.944.00 1

EXPLANATION

RTM Designs provides the DHHS Bureau of Elderly and Adult Services C*BEAS") and the
ServiceLink Resource Center Network ("SLRCO with an integrated database, information, ar^ referral
resource tracking system called Refer?. Refer? allows BEAS and SLRC to centrally manage program
activity conducted statewide at all thirteen (13) SLRC offices. The system is used for call management,
mformatlort and referral, general needs assessment, resource tmcking. and a web-based community resource
search engine.
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The system tracks all contacts and calls made to SLRC, client dmographics, service referrals, end
unmet service needs Refer? has allowed BEAS, SLRC. and over 4;000 services agencies to develop a
comprehensive and detailed database of long term care options and support resources for older adults. adults
with disabilities or chronic illnesses, and carcglvcrs and their families. Refer? provides BEAS and SLRC
with a searchable website available to the public where individuab can search for services in their
community. This webrsite is accessed through the SLRC home page and has logged ove* 7,000 searches in
the last seven (7) months.

Refer? is vital to the day-to-day operations of the SLRC and over 65 staff utiliiing the system. The
SLRC staff have been certified and trained as Information and Referral Specialistt in the field of Aging.
Since the implementation of the systm in 2004, more than 300.000 contacts have been recorded. Refer? is
essemial to BEAS and SLRC to ensure ongoing program operations, promote and support individual and
family; dti^ion, and the generation of program evaluation daU and statistics to support client need and
substantiate slate and federal funding for SLRC and BEAS grants.
'  . • * •

In 200), BEAS in partnership with the University of New Hampshire fUNH^ was awarded an
Aging'and OisabfliQr Resource Center grant. The grant required grantioes to log all program activity utilizing '
an automated system for infonnatton arxl referral purposes.

through a competitive bidding process, BEAS and UNH issued a request for proposal atxl receiv^
proposals from eleven (I I), vendors. The five highest scoring bidders (based on a Composite Technical
Score) perfonned dcmdnsiratiom, and RTM Designs was selected to provide BEAS end the SLRC with
Refer?. Refa? hah been in use for 5 yean and has been paid for with Aging and Disability Resource Center
Gram funding admiiiistered by UNH. This grant funding to UNH b ending which necessitates that the State
talre ovff respwibility for payment and management of this contract Consequently, this is a sole source
contraaing action by BEAS and DoIT. Given the resources available and the cost to impiemcm a different
solution, it is not feasible at this time to undertake another competitive procurement.-

. iOO% Other (Ageiey Class 27) Fonda: the agcocy Class 27 used by DHHS to rdmburie DoIT
for this coDtracC U S0% Federal Ftmds and SOV* General Fonda.

The Department of Information Technology respectfully requests approval of this amendment.

RespoctfuU

lilcy,
Chief Information Officer

RCB/ltm

2009-2013
A&E RID #8334

CC: LeslieMason

Wendy Aultman



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hoxen Or^ Concord. NH 0330)
600-271-2M3 1-«0fr«2-334S k2M3

Fix: 603-271-1516 TDD Acct«:lW735-2964

www4\Kgov/doil

RlchtrdC. Bailey, Jr.
ChitfIr^onnation Offictr

June 4.2009

Jlohn O'Neal

Department oflnformation Technology
49 Donovan Street

Concord. NH 03301

Oe^'Mr. O'Neal.

This letter represents formal notiftcalion that the Department of Information Techrto'logy
(Dorr) has approved your r^uat to enter a contract (#2009-2013) with RTM Designs (VC
#13.7767), orHendersonville; NO. The vendor will provide system hosting, support, fnaihtcnance,
and upgrades for the NH ServiceLtnk RcfaNET SQL Server version Information arid Referral
(l&R) software system to be used by the ScrviceUnk network and any other agertts authorized by
the Bureau of Eldaly and Adult Semites. The contract is further desvibed below and referenced
as DolT #2009-2010.

This it a request to contract with RTM Designs for information technology
services in the amount of $89,944.00. In previous years, the State has utilized the
ReferNET application through an agreement between University of New
Hampshire (Ul^) and RTM Designs. Funding for this service is now planned to
available in the FY20IO DHHS Class 27 budget. The contract-shall be efTecliye
upon Governor and Council approval and extend through July 31, 2013.

A copy of this letter should accompany the Department of Information Technology's
submission to .Governor and Executive Council for approval.

Sincerely,

Richard C. Bailey, Ir

RCB/ltm

2009-2013

A&E RID 08334

cc: Wendy Aultman
Kerri Coons

Leslie Mason



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013

CONTRACT agreement STATEMENT OF WORK (SOW)

ITk S'tAic «f New Hwnpthire and RTM D«»lcnt hereby cmjititlljr egree M feOowv:

onoui. raovutova

1.1 Sute Agency Name
Depntmoit orinrormtUon Teehnotofir

1.2 Sute Agency Address
27 Huen Onve. Conoord. NH 03301

IJ Cofitnoor Name

Unda Rosa dbe RTM Designs
1.4 Contncter Address

172 HIgMaMs Sq. Drive #301
Hendenonville, NC 29793

1J Co mrtoor Phone Number

IU.933-)032

> .6 Account Numbff
atMO>H99<OMdO««-

005

t .7 Compksien Otfo

July 31. 2013
1.1 Price Limitaiian

$19,944.00

1.9 CoflUecting Officer for State Agen^
Richard C. Bailey. Jr.

I. to State Agency Tetephone Number
603-223-S702

jignamre.11

State of

0^
C, County of

1.12 Name A Title ofContnctor Slgnstory

LuHA a/. 'Posy

, On \ I . before the undersigned offioer. personally appeared the poion idemified in Wodt 1.12 or
•aiUfactonV proven to be the person whoae name is sipteidlft-bloclt l.l^\ahdttib«))[(edgedihata^cioGutedd)ia
document in the caoadty indicated in Mock 1.

7.̂.1.13.1 SigruduireofNotary Public or Jusiioc.of the

[seal]

V

I.13j NimeATiileofNottiyorJusiioecfthePeooe

1.15 Name/rkftllffSw Agency Signatory
fiiC/^AAh C. 6Afi£y,sm- <LzO

1.14 Sute

l.-I'd Approval by NUi

B21_

f A^niBraiioo,DivtiionofPeraflRnd(ifapplicabk)

Doector. On:

1.17 Appnnral.by Attorney

I.IS ATppro^byby

orm. Substance and Execution)

Aafiflant AttorecyGcneiel. On:

 the Governor A Ceundl

02- On:

2009-2013 BEAS ReferNet Scaieffleni of Work
Initial All Pages:
RTM'i iniilali: _

.c
2/3/20O9 Page i of 60.
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2009-20)3 BEAS ReftrNet Statemeni of Wojt
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STATE OF NEW HAMPSHIRE
PEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSnNG ANP MAINTENANCE
CONTRACT 2009-2013

contract AGREEMENT STATEMENT OF WORK (SOW)
.  -v

TERMS AND DEFINITIONS

CtfpitAlized terms used in the Contract shaJI hive the mcaningi given below:

Acceptance Notice from the State that a Deliver^lc has satisfied Aceept^e
Test or Review.

Access Control Supports ctw managemem of permissions for logging onto a
comouter or network

Audit' Trail Capture and
Analysts.

Supports the identiftcalion and monftoring of activities within an
aoplicaiion or srsteni .

Aereement A contract duly exuuted and lenally bindins.
Certiflcalion or Certify Written Certifica.tion and foil supporting and written documentation

(including, without limitation, test results as applicable) that the
contracted vendor has coitipleted development of the Deliverable
and certified its readiness for applicable Acceptance Test and/ or
Review.

Change Control Forma) process for-initiating changes to the proposed solution or
process oncd devefODTnent has besun.

Change Order Forma) documentation prepared for a proposed change in the
Specifications.

Confidential Information Informab'on required to be kept confidential from, unauthorised
disclosure undet the Contract.

Contrttt This Agreement between the State of New Hampshire and RTM
Designa which creates binding obligations for each party to
perform as specified in the Contract Documents.

Contract Documents > Documems thai comprise this Contract (See Statement of Work,
Section l.l)

Contract Managers The persons idendfled by the State and the contracted vendor who
shall be responsible for all contractuaJ authorialton and
adminlstrelbfl of the Contrect These responsibilities shall include,
but not be limited to, processing Contract docuJBentaiicm. obtaining
execmivc approvals, tracking Msts and payments, and representing
the parties in all Contract adminlstntlve activities. (See Contrad
SOW Section 4; Contraci Management)

Contracted vendor The vendor whose proposal or quote was awarded the Contract with
the State and who is responsible for the Sbvices and Deliverabki
of the Contraci.

Ciire Period The thirty (30)day period following written notification of adefauh
within which a contracted vendor must cure the defsult Identified.

Data State's records, files, forms, data and otfier documents or
informalion in either electronic or paper form that shall be used
during the Contract Term.

DBA Database administrator

Deficienciei A failure, deficiency, or defect in a Deliverable resuhina in a

2009-2013 BEAS ReferNet Statement of Work

Initial All Pages:

2^/2009 Pege3cf60



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

DHMS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013

contract AGREEMENT STATEMENT OF WORK (SOW)

Deliverable, the Software, or the System, rwi conforming to its
Specifications.

Class A Dcfldcoey - Sejhwe - Critical, dees not allow System to
operate, no work around, demands immediate action; Wriatn
Doeumentaficn - missing significant portions of information
or unintelligible to State; A/on Sejhtart — Services were
inadequate and require re-performance.

Class B Dcneleoey - Sojtwore - important, does not stop operation
and/or there b a work around and user can perform tasks;
Written Doettmentotion - portioni of infomiBtion arc missing
but not enough to make-the document unintelligible; Non
So/lmrt - Services were deftcient, require reworking, but do
not require re-perfonnance.

Class C DeAclcacy - Sojiieare - minimal, cosmetic in rtaturt,
minimal effect on System, low priority, and/or user can uise
System; Written Doeumenuthn - minimal changes required
and of minor editing nature; A/on Sojhmre - Se^ices require
only minor reworking and do not require re-performance.

Delivcrvblts Any Written, Software, or Non-Softwaie Deliverable (letter, report,
manual, book, other), provided by the contrKted vendor to the State
under the Contract. .

Department of Information
Te^oloKv (OoIT)

The Department of Information Technology established under
legislative rule 21-R on September S. 2008.

DiAiia] Signature Guarantees the unaltered state of a file
Documentation All infcTtnation that describes the installation, operation, and use of

the Sofhvare, either In printed or electronic fbrmat
Effective Date The date on which the Coniract takes efTecl upon Governor artd ■

Executive Council approval.

Encryotion Supports the encoding of data for security purposes

Finn Fixed ̂ ioe

Contract

A contract with a fixed price (hat is rtot subject to Increase, i.e.,
adjustment on the basis of RTM Designs* cost experience in
pcfforming the Contract.

Fully loaded Rates are inclusive of ell allowable expenses, including, but not
limited to: rneab, hoiel/housirtg, airfare, car rentals, car mileage,
and out of pockcl expenses.

Gaap Generally Accepted Aecouming Prirtciples
Governor arrd Executive

Council

The New Hampshire Governor end Executive Council.

Identificaalon artd

Authentication

Supports obtaining information about those parties attempting to
log on to a system or application for security purposes and the
validation of those users

2009-2013 BEAS RefaNet Suiement of Wort
Initial All Pago: .
RTM's iniliair'Pl^yy^ 2/3/2009 Page 4 of 60



STATE OP NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

Implereemaiion The proceo for making the System operational for processing the 1
Data. 1

Ifflplemntation Plan Seta forth the tradition from the installation of the System to full
operation, and includes without limitation, training, business and 1
technical procedures. {

InpMit Validation Ensure the application is protected ftom buffer overflow, croa-site
scriDdfUL SOL injection. ertdcamrr}c*li'«rt/>n |

Intrusion Detection Supports the detection of illeaal entrance into a comDuter system
Invoking Pfifty In a dispute, the party believing itaelf aggrieved

Key Project Staff Personnel identified by the State and by the contract^ vendor as
essential to work on the Proieet. 1

Malicious Code or

Malwara .

Software or fmnware designed to do damage or other unwanted
^lofu on a computer system. Common examples liKludc viruses, (
Trojan hone programs, worms, and spyware. |

Non-Exclusive Contract A conra executed by the Stale that doa not restrict the State from
seeking allematiye sources for the Deliverables or Soviees
provided under the ContracL |

Non-Software

Deliverables
Deliverables that arc not Software Deliverables or Wrttlen 1
Deliverables, e.g.. rtieetiiuti. help suDOort. services, other.

Normal Business Hours Normol Business Hours - 6:00 a.m. to 5:00 p.m. £ST. Monday 1
through Friday excluding State of New Hampihire holidays. State
holidays ate: New Year's D^, Martin Luther King Day.
President's Day, Memorial Day, July 4* Labor Day, Veterans Day.'
Thanksgiving D^. the day afteif Thanksgiving Day, and Christmas
Day. 1

Notice to Proceed (NT?) The State Controct Manager's written direction to RTM Daigns to
begin work on the Contract on a given date and lime. 1

Operating System System is fully ftoKtiorta], all Data has been into the System,
is available for use by the State in its daily operations. ' -j

Order of Precedence The order in which Contract/Documents control In the event of a
conflict or ambiguity. A term or condition in a document controls
over a conflicting or ambiguous term or corsditlon In a document

thai is Iowa in the Order of Precedence.
Prejoct The planned undertaking regarding the entire subject mafta of the |

Contraa and the activities of the parties related hrreto.
NoJectTeatn The group of State employees and contraeted vendor's pasormei.)

resporaibic for managing the processes and mechanisms required |
such that the Ser^ces are procured in eiccordanoe with the Work 1
Plan on time, on budget and to (he required specifications and (
quality.

Project Managers The persons Identified in SOW Section 4: Contract Meuuigemefit. |
Proposal Contracted vendor's written proposal submitted 10 the Slate. 1
RefeiNet fhe Software Hosting and Maintenance Services provided bv RTM

2009-2013 BEAS RefoNct Statemm of Work
Inftial All Ptgti; yA
RTM'i imXialyy^V/^ 2/3/2009 Past S of 60



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013,

CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

Designs that is the subiect of this Contract.
Rcgrasion Test Plan A plan integrated- Into the Wort Plan used to ascertain whether

fixes to defects have catised erron elsewhere In the
applicatioft/process.

Review. Period The period set for Review contained in the Wort Plan for a
Deliverable. If none is ̂ ecifted, then the review period will be five
f5) business days.

Role / Privilege
ManaAement

Support! the granting of abiliUes to user| or groups of users of a
cofflouter. eoolication or netwcit

Schedule The dales descnbed in the Work Plan for deadlines for performance,
of Services and other Project events and activities.

Services The woA or labor to be performed by RTM Designs on the Project
as described in the Contract.

SoRware ReferNel Software Hosting and Maintenance Services provided by
the contracted vendor under the Contract

Software License Licenses provided to the Stale urider this Contract.

SoKnJon The Solution consi^ of the lotal solution, which includes, without
limitation. Software and Services, addressing the requironertis and
terms of the Specifications.

SOW Siatement of Work

Speeifkations The written specifications that set forth the requirements, which
include, without limitation, this RFP. the Proposal, the Contract,
any performance standards. Documentaticn, applicable state and
federal policies, taws and regulations. State technical standards,
lubsequem State-approved Deliverables, and other speciftcatioiu
and requirements described in the Contract The S^ificdtions are
incorporated, by reference, as though completely set forth herein.

State STATE is defiiKd as the:

Stele of New'Hampshire,
Department of Information Technology
49 Donovan Street

Concord, NH 03301
Artd tite;

State of New Hampshire
Department of Health and Human Services
129 Pleasant Street

Concord. NH 03301

State Confidential

Records

Slate's information, regardless of its form, that is not sutyecl to
public disclosure under applicable state and federal laws and
regulations, including but not limited to New Hampshire RSA
Chapter 91-A.

State Data Any information contained within State systems in-electronic'or
Dsoer formaL

2009-2013 BEAS RcferNet Statement of Work

Initial All Pages:
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STATE OF NEW HAMPSHfRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSnNG AND MAINTENANCE
CONTRACT 2009-2013

CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

State Fiscal Year (SPY) The New Hampshire State Fiscal Year extends from July 1'
throufth June 30 of the following calendar year

State Project Leader State's representative with regard to Protect overslKhL

State Project Manager
fPNO

State's representative wiih regard to Project managemem and
technical matiers.

Subcor)tractor A person, partnership, or company subcontracted by the contracted
vendor to oerform under the Contract.

Systerrt All Software, hardwere, imo&ces, and extensions, integrated and
ftmctioning together In accordance with the Sptfiflcalkms.

Systein Integration Test A test, described in the Work Plan, executed to ensure thai ell parts
of the applicaiion that need to communicate or that' have some
relationship to each other woA properiy togetber.

Test Plan A plan, int^rated in the Work Plan, to verify the code
(new or changed) works to fulfill the requirements of the Prefect It
may consist of a timeline, a series of teffi and test data, test scripts
and reports for the test results as well as a tracking mechanism.

Term Period of the Contract fkxn the Effective Dale through July 31,
*2013.

Transition Senrices Services and support provided when the contracted vendor b
supporting system changes.

UAT User Acceptance Test

Unit Test Developers create their own-test data and test scenarios to verify the
code (h^ have created or changed functions properly as defined.

User Acceptance Testing Tests done by knowledgeable business users who are familiar with
the scope of the Project They create/develop test cases to confirm
the System was develops according to specific user requirements.
The test casts and scripts/scenarios should be mapped to business
requirements outlined in the user requirements documents.

User Management Supports the administrstloa of computer, appllcetion end network
accounts within an organixstion

Verifieation - Supports (he confirmetion of authority to enter a computer system,
application or network

Walk Through A step-by-step review of a specification, usability features or design
before it Is handed off to the technical team for d^elopment

Wairamy Period A period of coverage in which the contracted vendor b responsible
for providing a guarantee for products and services delivered as
defined In the Contract.

Wananty Releases Code releases thet are done during the Warranty Period

Wanantv Services The services to be provided during' the Wanantv Period.

Work Plan The overall phn of activities for (he Project created in eccordance
with (he Contra.

Written Deliverables . Writicn docurnemation (let(er, report, manual, bock, other)
provided by (he con^ct^ vendor either in paper or electronic
formeL

2009-2013 BEAS RefoNet StBtonent of Wort

InitiaJ.All PB£bs: yO//?
RTM's 2/3/2009 Page 7 of 60



STAT£ OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAfi REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONIRACT AGREEMENT STATEMENT OF WORK (SOW)

This Cofltnci is by «nd bctwecD the SUtt of New Hainpilure» ecling threush the DepartfflCBt of
tnfonzmtica Techoology fStote or DHHS"). for ibe bca^t of tbo Departmeni of Heahb and Hunas
Scrvkei Bureau of Elderly and Adult Services f?EAS^*X and Linda Roas dba RTM Deaigni (*ltTM
or RTM Dcaisas'T. having its princtpol place of btinnmi at Heoderaonvflk; NC. RTM Desipu ihaU
fvovlde the State whb software Systaa bosttag, euppoil, maintenoooe. and upgiadea for the NH

-  .SaviceUnk RefiB^rET SQL Sovv vertioe Infomtion eod Refeval fMUl") software Systen Co be
used by dte ScrvioeLlnk oetworlt and say other agoiia tuihorised by ite Burt^ of EUoly Old Aduh
Services.

RECITALS

The Slate desirca to have RTM Designs provide eonimerciil-dff-lhe:<helf Software Syttero
Uoeases, and aaaociatod Servioa for (he State;

RTM Destgns wishes ID provide coinmercial-off4ho«faBtf Software Systaa lioentei and
assodstsd Services for tte State.

The parties tfaerefBrt agree u follows:

I. CONTRACT DOCUIHENTS

1.1 Coatract Docomeati

This Cooaaol is mmpraed of (ha foUowiog dncumcnts (Cootnct Documenti):

a. Tbo Satmeat of Woii

b. EiUbitA Cootract Ddiver^les
c BxbibitB Prise aadPsynntScbpduIe
d. EihlbitC Special Provisions
c. Bihibit D Administrebye Serviees
t Exhibit E loplcsmadoa Service
g. BihJbihF . Testtng Sevlees
h. BihibitC MsimeaaDoe ond Support Services
L Exhibit H ItesubeaMtt- Coinrevt*" Responses
J. EiUbitl . Worhllan
k. Exhibit J Software Lfcente and related Tenns
L Exhibit R WaiTaaQr aad Wamaty Sarvloea
BL Exhibit L Ttaiiiaig Servida
a. Exhibit M ■ Agency RF? with Addeodums. by reftrcace
0. Exhibit N Coatrastor Pr^oial, by leftsence
p. ExhlbltO

iJt Order of Preeedcsce

In the event of oneflirt or andngaiQf aay of the terU of the '
Docununti, the following Older of Precedence shall govenc

2009-2013 BEA5 RefeiNct Statement of Work
InrttslAh Pages;
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEaS REI^RNET HOSTING AND MAINTENANCE
CONTRACT 200^2013

CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

t. State of New Hampshire, DoIT Contract 2009-^ 13.
b. RTMDeaigmProposal.ror8/l/3009 - 7/31/20i3 .
c. Non-Exclusive, Firm Fixed Price CcntrBct
Thb is a Non-Exclusive, Firm Fixed Price (FFP) Concrecl with price and term
lunitaiiom as set forth in the Contract.

2. CONTRACT TERM

2.1 Term

The Contract shall take effect after full execution by the parlies, and the receipt of-
required govemmemal approvals, including, but not limited to, Governor and
Ex^tlve Courcil approval ̂ Effective Date'*).

The Contract shall begin on the Effective Date and extend throu^ July 31. 2013.
Tte Term may be extended for an additional period of two (2) yean, .C*Exiendcd
Term'O. at the sole opdon of the State, subject to the parties prior written agreement
on applicable fees for each cxtetM tenn, up to but not beyond July 31,2013.

RIM Designs shall commence work upon issuance of a Notice to Proceed by the
State. If RTM Designs commences work prior to the Eff^ve Date and a Notice to
Proceed, such work shall be performed at the sole risk of RTM Designs, and in the
event that the Contract does not became effective, the State shall be under no
obligation to pay RTM Designs for any costs incurred or Services performed.

Ttee U of (he meect la the ocrformance pf RTM Dctlwn* oMteitkmi endtr
the CoDtnet

3. COMPENSATION

3.1 Cootrect. Price

The Contract price, method of payment, and terms of psymcni are identified in
Contract Exhibit B: Price anJPorymen/Schedu/e.

d. CONTRACT MANAGEMENT

The Project will require the coordinated efforts of a Project Team consisllng. or both RTM
Designs and State personnel. RTM Designs shall provide all rteoessary resources lb perform.its
obligations under the Contract. RTM Designs shall be responsible for maitaging the Project to
its successful completion. \

4.1 RTM Deslgu Contract Manager
RTM Designs shall assign a Contract Manager shall be resporoible for all
Contract authorization and administration. RTM Designs' Contract Manager is:

Lirtda Ross, Owner

2009-2013 BEAS RefcrNet Statematt of Work

Inbial All
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013
CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

RIM Designs
172 Highlands Squa/e Drive
Henderscnvilk, NC 2S792
TEL;88»-933 $0S2

EMAIL: LindBfSln/ndeaiBns.com

4^ RTM Designi Project MaDigcr

4.2.1 CoDtntct Project Meoagcr
RTM Designs shall assign a Project Manager who meets the rcqutreinents of
(he Contract. Including but not limited to, the requiremenu set forth in the
RFP. RTM Designs' selection of the RTM Dengns Project Manager shall
be subject to the prior written'approval of the State. The State's approval
proocss mex Include, without liniitatlon, at the Slate's discretioit, review of
the proposed RTM Desigrts Project Manager's resume, qualificatiorts,
rcfertnees, and baclcground checks, and an Interview. The State may t^uire
ttmovai or reassignment of RTM Designs' Project Manager who. in the sole
judgment of the State, Is found unacceptable or is not performing to the
State's ̂ isfaction.

4.2.2 RTM Designs Project Manager shall have AjII authority to make binding
decisions under the Contract, and shall fuitction as RTM Designs'
representative for d) administrtdive and management matters. RTM
Coigns* Project Manager shall perform the duties required under the
Contract; including but not limited to. those set forth in Contract Exhibit I.
Section 2. RTM Designs* Project Manager must be avoilable to promptly
respond during Normal Busings Hours within two (2) hours to inquiries
from the State, and be at the site as needed. RTM Desigrts' Prefect Manager
must work diligently and use hiV her best efforts on the Project. RTM
Daigrts' Project Manager must be qualified to perform the obligations
required of the position under the Contract.

4.2J RTM Designs shall not change its assignment of RTM Designs.Project
Manager without providing the Stale written jusfiricatkm and obtaining (he
prior written approval of the SWe. State approvals for replaoemeni of RTM
Designs* ProjMt Manager shall not be unreasonably withheld. The
replacement Project Manager shall have comparable or greater skills than
RTM Designs Project Manager being replaced; meet the requirements of the
Contract, (including but not limited to, the requirements set forth in RJFP);
and be sut^ecl to reference and background checks described above in SOW
Section 4.2.1: Controa Projeci Manager, and irt SOW Section 4.10:
Backgrt>igtdCheek3,hciow. RTM Designs shall assign a replacement RTM
Daigns Project Manago within ten (10) business days of the departure of
the prior RTM Designs Project Manager, and RTM Designs shall continue
during the ten (10) business day period to provide competent Project
management Serylecs through the assignment of a qualified interim RTM
Designs Project Manager.
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0.4 NotwithstAiHlinganyolherprovisionofiheContnct, theStBteshallhaveihe
option, u its discretton, to tenminde the Contract, declare RTM Designs in
defeuh and punrue its rctnedies at law end inequity, if RTM Designs fails to
assign a RTM Designs Reject Manager meeting (he requienients and terms
of the Contract.

4^S The RTM Desigrts Project Manager is:

Lir>da Ross, Owner
RTM Designs
172 Highlands Square Drive
Hendersonville, NC 28792
TEL: 888-933*50S2

EMAIL: Linda@mndesigns.com

■ 4 J RTM Dcslgnj Key Project Staff

4J.1 RTM Designs shall assign Key Project Staff who meet the requirements of the
Cont^, and can implement the SoAware Solution rrieeting the requiremenB set
forth in RFP Appertdbi C: System Jiequiremems and Del/verabies, Table C.l:
System Me^ulremenis and DeU^rtMes-Vendor Response Checklist.- The State
conduct reference and background checks on RTM Designs Key Projea Staff. TTie
State reserves the right to require removal or reassignment of RTM Designs' Key

-  Project Staff who are found unacceptable to the State. Any backgiotmd checks shall
be performed tn accordance with SOW Section 4.10: Backgrotmd Otedo.

4JJ RTM Designs shall not change any RTM Duigns Key Project Staff commitments
without providing the State written justification and obtaining the prior written
approval of the State. State approvals for replacement of RTM Oesi^ Key Project
Staff will not be unreasonably withheld. The rcpltccment RTM Deigns Key Project
Staff shall have comparable or greater skills thaa RTM Designs Key Picked Staff
being replaced; meet the requirements of the Contract, including but not limited to the
requiremerils set forth in RF? Appendix C: System Requirements ami Deliverables
and be subject to reference and background checls described above in SOW Section
4.3.1 and in SOW Section 4.10: Aoekgrciim/Chcckr.

4JJ Notwithstanding any other provision of the Comract to the contrvy, the State shall
have the option to terminate (he Contract declare RTM Designs bi default and to
pursue its rerrredies at law and in equity, if RTM Desists fails to assign Key Project
Staff meeting the requirements and terms of (he Contract.

4.3J.1 RTM Designs Key Project Staff shall consist of the followtng
individuals inibe roles Identified below:

2009>20t3 BEAS ReferWet Staement of Work '
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RTM Dcslgot* Key Project SufT:

Key Membcrfal Ulis

Uoda N. Ross Project Maoaeer

.EdTcomey Applications MADOger
Jalie Baouelos Customer Support Manager

Steve Pmitl, Matt Peace IT Support

4.4 State Cootract Manager

The State shall assign a Contract Managei who shall function as the Slate's representative
with regard to Contract adminisiratioh. The State Contract Manager is:

John O'Neal

Department of Information Technology
49 Donovan Street

Concord. NH 03301
.  TEL: (503)271-4905

FAX: (603) 271-3007
EMAILT.fqhnonea<ftdQltnh.Qov

.4.5 State Project Manager
The State shall assign a Project Manager. The State Projea Manager's duties shall include
the following;

a. Leading the Project;
b. Engaging-^ managing all Contraoors;
c Managing significant issues and rislu.
d. Reviewing and accepting Corrtract Deliverables;
e. Invoice sigrt-offs;
f. Review, and approval of change proposals; and
g. Managing stakeholders'concerns.

The State Project Manager is:
Wendy Auhman
Depamnent of Health and Human Services
Bureau of Elderly and Adult Servlcci
129 Pleasant Street

Concord. NH 03301
TEL: (603) 271-4640
EMAIL: waultman@dhh3.state.nh.us
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4.6 State Meetings end Reports
The Slate believes that effective communication and reporting is essential to Project success.

RIM Designs Key Project Staff shall panicipate in meetings as requested by the State, in
accordance with the requirements and terms of this Contract.-

Staloj Meetlskp: Participants will include, ai the minimum, the RTM Oesifpis Project Manager
and the State Project Manager. These meetings will be conducted at least quarterly. A status and
error report from RTM Designs shall save as the basis for discussion.

Special Mectlop: may arise for a special meeting %vith State leaders or ̂ ject
st^eholders to address spcdflc issues.

The RTM Designs Project Manager or RTM Desipts Key Project Staff shall submit
quarterly status reports in accordance with the Schedule and tenns of this Contract. All
status reports shall be prepared in formats approved by the State. Status reports shall Include,
at a minimum, the following:

i. Issues end coircems requirtng resolution
b. Recommended solutions.

As reasonably requested by the State, RTM Designs shall provide the State with infoTmalton
or reports regarding the ProjecL RTM Designs shall prepare special irports and
pressitaiions relating to Project Management, and shall assist the State in preparing reports
and presentations, as reasonably requested by the State, all at no additional cost to the State.

4.7 State-Owned Documcnta end Data

RTM Designs shall provide the State access to alt DoMrnents, State Data, materials, reports,
and other work in progress relating to the Contract (*5tBte Owned Documents"). Upon
terminBtion of (he Contract, RTM Designs shall turn over all State Owned Documents,
material, reports, and work in progress relating to this Contract to (he State at rro addhiona]
cost lo the State State Owned Documents must be provided In both printed and elecironic
format.

4J Records RcteDtlon and Access RequlremcDts ~

RTM Desigrts shall agree to the conditions of all applicable State and federal laws arrd
regulations, which are incorporated hacin by reference, tegardbtg' retention and .ttcess •
requirements, including without limitation, retention policies consistertt with the.Fede^Vj
Acquisition Regulations (FAR) Subpart 4.7 Cdnrr«iorRacordr Re/<nr/on. '

RTM Designs end Its Subcontractors shall maintain books, records, documents, and other
evidence of accounting proceduro and piactices, which property and sufficiently reflect all'
diteci end indirect costs invoiced in the paformance of didr respective obligations urtder the
CmtracL RTM Designs and Its Subcontractors shall retain ail such records for three (3) years
following termination of the Contract, including any extensions. Records relating to any

2009-2013 BEAS ReferNet Statement of Work '
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litigation maflen rtgarding the Contract shall be kept for one (I) year following the
termination of all litigation, including the termination of all appeals or (he expiration of the
appeal period.

Upon prior notice and subject to reasonable time frames, ail such records shall be subject to
inspection, examination, audit and copying by personnel so aulhorited by the Stau and
fedml ofTiciab so authorized by law, rule, regulation or contivi, as applicable. Access to
these Items shall be provided within Merrimeck County of (he Stete of New Hampshire,
unless otherwise agreed by the Slate. Delivery of and etxess to such records shall be e( no
cost to the State duhng the three (3) year period following termination of the Contract and
one (I) year term following litigation relating to the Contract, irKluding all appeals or the

•  expiration of the appeal period. RTM Designs shall include (he record rttention and review
'  requirements of this section in any of its subcontracts.'

The. State agrees that books, records, docunierits, and other evidence of accounting
'  procedures and practices related to RTM Designs', cost structure and profit facton shall be

excluded fm the State's review unless the cost of any other Services or Deliverables
provided under the Contract is calculated or derived from the cost structure or profit faaors.

4.9 Accoootiiig Requirements
RTM Designs shall maintain an accounting system in aaordance with generally accepted

•  accounting principles. The costs applicable to the Contract shall be ascerlalnabk from the
Accounting system.

4.10 BeckgrouodCbecka

The Slate may, at its sole expense, conduct background screening .of the RTM Designs
Project Manager and RTM Designs Key Project StafT. The Slate •shall maintain the
confidentiality of background screening results in accordance with the Statement of Work,

. Section\2: Use o/Siaie'i In/ormolion, Cor^iritntiaiity.

5. deuverables

:  I

5.1 DeBverablea aod Services

RTM -Designs shall provide the State with the Deliverables arul Services required under' this
Contract, and as more particularly described in Contract Exhibit A: Controet Oeliverabltt.

5.2 Noa-^ftware and Wrineo Deliverables Review aod'Acceptance
After receiving written Certification from RTM Designs that a Ncn-Software or Written
Deliverable Is firtal, complete,.and ready for review, the State will review the Deliverable to
determine whether it meets the Requirements outlined in Contract Exhibit A: CofUraci
Ddtverab/u. The State will notify RTM Designs in writing of its acceptance or rejection of

,  the Deliverable within five (5) business days of the State's rmipt of RTM Designs' written
' CeniOcation. if the State rejects the Deliverable, the State shall notify RTM Designs of the
nature and class of the Deficiency and RTM Designs shall coneci the Deficiency within the
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pe/iod Identiftcd in the Wcfk Plan. If no period foi RTM Designs* correction of the
Delivenble is idemined, RTM Designs shell correct the Denciency in the DelivcrBble within
five (5) business d^s. Upon receipt of the corrected DetiverBble, the State shell have five
(5) business days to review the Deliverable and notify'RTM Designs of iU Acceptance or
rejeclior^ thereof, with the option to extend the Review Period up to five (5) additional •
busing days. If RTM Desigrb faib to correct the Defideni^ within the allotted period of
time, the- Stue may, ai its option, conllnM reviewing the Deliverable and require RTM
Designs to cmlnue until the Deflclency is corrected, or immediately terminate the Contract,
declare RTM Designs in default, and pursue iu remedies at bw arel in equity.

SJ System/Software TcatiDg and Accc^anec
System/Soflware Testing and Acceptance shall be perfoxraed as set forth in the Test Plan and
more paiticulariy described in Exhibit F; reir/ngSerWces. .

6. software

d.l ̂ ferNet Sofhrarc and DocufBentadoo
RTM Designs shall provide the State with RefcrNet Software User Licenses eitd User
Documotbtion set forth in the Comrtcl, and panicularly dacribed In Exhibit J: Software
License and Related Terms.

ReferNet Software Support, MaliitcBaiice, and Hosting Services
RTM Design shd) provide the Stale with ReferNet Software support, maintenance, and

in the Contract, and partiojlariy described in Exhibit C: Software

CustomSofhrart and Docuneotation

RTM Designs shall provide the Sbte with Custom Software as set forth under the Contract,
sutrject to the License set forth in SOW Section 10; JnteUeetualProperry, herein.

6*4 Cuiton Sofhrare Support aod Maiotcnaoee
RTM Designs shall provide the State with Custom Software support and Maintenance
Services set forth in the Contract, and particularly described in Exhibil G; Software St^pon.
Afalntettanee. and Hosting Services.

7. warranty

RTM Designs shall provide the Warranty and Wamnly Senices set forth in (he Contract, and
particularly described in Exhibit K; fVarranty ard Warranty Services.

8. SERVICES

RTM Designs shall provide the Services required under the Contract Documents. AH Services
shall meet, and be performed, in accordance with the Specifications.

2009-3013 BEAS ReferNet. Statcmcnt'o^Torir
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8.1 Admiotstrfttivc Servkts

RTM Dtsigns shall provide the State with the administrative services set forth irt the
Contract, and particularty described in Exhibit D: Administrative Services.

8.2 Inplemcotattoo Services
RTM Desigra shall provide the Stale with the Implementalion Services set forth in the
Contract, and particutarly descrilxd in Exhibit E: fmplementatlon Services.

8.3 Testing Services
RTM Designs shall perform testing Services for the State set forth in the Contract, and
p^culariy described in Exhibit F: Testing Services.

8.4 Tralolog Services
RTM Designs shall provide.the Stau with training Services set forth in the Contract, and
particularly described In Exhibit L: rro//u>igSrrWcei.

84 MnioteDAiice sad iSiippoii ̂ fviccs'
RTM Designs shall provide the Slate with maintenance and support Services for the
^Aware set forth in the Contract, end particularly described. In Exhibit G: System
^Interumce and Support.

9. change O^ERS
The State may make changes or revisions at any time by written Change Order. Within five (5)

.  business days of RTM Designs' receipt of a Change Oder. RTM Designs shall advise the Slate,
in detail, of any impact on cosi (e.g.,. increase or decreaseX the Schedule, or the Work Plan.

RTM Designs may request a change within the scope of the Contract by written Change Order,
identifying any impact on cost, (he Schedule, or the Work Plan. The State shall attempt to
respond to RTM Designs' requested Change Order within five (5) business days. The State
must approve all change orders in writing. The State shall be deemed to have rejected the
Change Order if the parties are unable to reach an agreement in writing

All Change Order requests from RTM Designs to the State, and tte State acceptance of RTM
C^igRs' estimate for a State requested change, will be acknowledged and resp^ed to. either
a^qytancc or rejection, in'writing, If accepted, the Change Oiderfs) shall be subject to the
Contract amendment process, as determined to apply by the State.
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10. INTELLECTUAL PROPERTY

10.1 Stfltc*8 Boslocss

All rights^ title and interest in State Data shall remain with the Stale: The State's rights in
Deliverables shall be for purposes of the State's business only. All other intelleciual
property rights in tuch Deliverables remain with RTM Designs. The St^ may not assign,
re-license, rent or lease the SoftwM or use the Software for third-psily training, or
eommercialtime-sharin^ or service bureau use.

lOJ RTM Design'a Materiab
Subject to the provisions of this'Contract. RTM Designs may develop for itself, or for

'  othai, mattriab (hat are competitive with, or similar to. the Deliverables, lo accordanee
with (he conftdentiaJiiy provision of this Contrnct, RTM Designs shall not distribthe any
producu containiRg or disclose any State ConfidentiaJ Inforrnatioa RTM Designs shall be

.  ftee to use its general knowledge, skills and experience, arid any ideas, concepts, know-
how, and techniques that are acqdred or used in the course of Its peifuimaja^ under this'
Contract, provlded that such is not obtained as the result of (he deliberate memorization of
the State Confidential Information by RTM Designs, etoployoes or third party consultants
engaged by RTM Designs.

Without limriing tte foregoing the parties agree that the general knowledge referred to
herein cannot include Information or records not subject to public disclosure under New
Hampshire RSA Chapter 91-A. which includes but is not limited to the following; records
of grand juries and petit juries; records of parole and pardon boards; persona) school
records of pupils; records pertaining to intemd peraonMi practices, financial information,
test questions, scoring kqys and other examination data use to administer a licensing
examination, examioation for employment, or academic examination and personnel,
medical, welfare, library use, video tape sale or rental, and other files containing
personally identifiable inforTDBlionthat is private iniuture.

lOJ Gopyiigbt

WWW Copyrlgbt aiid iBfcllecttial Property Rights
All ri^ thle and interes in the State WWW site, including copyright to all Data end
information, shall remain with the Suie. The State chaJI also retain all ri^ title and
interest In any user imerfaccs and computer instructions embedded within the WWW

.pagb. All WW!W^ p^a and.pny-.jn.b^. or .mfoni^ion shall, where appllcablei
display the State's copynght«

10.4 Cattom Software Sooree Code

3009-2013 BEAS ReferNet Statement of Work
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10.5 Survival

Diis SOW Section 10: JntelUctial Property shall survive the termination of the Contract.

II. USE OF STATE'S INFORMATION. CONFIDENTIALITY

Jl.l Use of State's Information

In performlrtg its obligatioru under the Contract, RTM Designs may gain access to
information of tte State, including State Confidential Information. "State Confidential
Information" shall include, but not be limited to, information exempted from public
disclosure under New Hwnpshire RSA Chapter 91-A: Aeeeu to Public Record and
Meeilngx ftee e,g. RSA Chapter 91-A: 5 Exemptions). RTM Designs shall not use the State-
Confldentlal Inbimation except as directly connect^ tio and necessary for RTM Desigiu'
performance under the Contract, unless otherwise permitted under the Contract

11,2 Staie.Conffllcolj&jloformation

RTM Designs shall maintain the confidentiaJity of and protect from unauthorized use,
disclosure,.pubiication, and reproduction (collectively "release"); all. State Confidentia]
fnformaiion tto becomes available to RTM Designs in connection with its periformance
under the Contract, regardless of Its form. Any disclosure of the Stale Confidential
Information shall require the prior written aii^rova] of the State: RTM Designs shall
immediately notify the State if any request, subpoena or other legal-process is served upon
RTM Designs regarding the State Confidential Information, and RTM Designs shall
cooperate with the State in any effort the Smte undertakes to coptesi the request, subpoena
or other legal process, at no additional cost to the State. In the event of the unauthorized
release of Slate Confidential Information, RTM Designs shall immediately notify (he State,
and the State may immediately pursue any remedy at law and iri equity, including, but not
limited to, injunctive relief. t

RTM Designs shall rrotify the Stale's Project Manager of ai^ security breaches within two
(2) hours of the time that the Vendor learns of their .occurrence. RTMDesigns shall ensure
its complete cooperation with the State's Chief Information'OfTicer In the detection of any
security vulnerability of the RTM Designs* hosting Infrastructure and/or the application.
RTM Designs shall be solely liable for costs associated with any breach of State of New

..IU20psl^'re,datahoused at their.io<^.ipr^f)-includjn^g,I^ m^nM[ncati.OT any
damages assessed by the courts. Failure to comply with titis provision ihidl be considered a
default of Contract and the State may begin termination procedures as defined in Contract
SOW Section 1 IT. I: Terminationfor Default.

1]J RTM DcsignsConfidenfial loformatlon
Insofar as RTM Designs seeks to maintain the confidentiality of its Confidentia] Information.
RTM Designs must clearly identify In writing all information it claims to be conftdential.

2009-2013 BEAS ReferNa Statement of Work
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Notwithstanding the foregoing, the State sduMwIedges that RTM Designs considers the
Software end Documentation to be Confidentia) Inforrtudion. RTM Designs acknowl^es that
the State is subject to State and federal laws governing disclosure of mformation including but
not llniJted to. RSA Chapter 91-A. The State shall maintain the confidentiality of the identified
Confidential Information insofar as it is consistent with applicabie State and federal laws or
regulations, including but not iirniled to. RSA Chapter91'A. In the event the State reeetvesa
request for the information identified by RTM Designs as confidential, the State shall notify
RTM Designs and specify the date the State will be reding (he requested infonnation. At the

' reqticat of the State, RTM Designs shall cooperate and assist the State with the collection and
review of RTM D»l^* information, at no additional expense to the State. Any effort to
prohibit or enjoin the release of the Information shall be RTM Designs* sole responaibitity and
at RTM Designs' sole expense. If RTM Designs fails to obtain a court order enjoining the
disclosure, (he State ̂ 11 release the information on the dale specified in the State's notice to
RTM Deigns* without any liability to RTM Designs'

11.4 Sdi>JvoI

Thb SOW Seaion II. Use of Stae's IrrfomaHon. Confidentlaitty^ shall survive
termination of the Contract

12. GENERAL PROVISIONS

U.1 CondlrtoDal Nature of CoDlroct

Notwhhstanding any provision of the Contract to the contrary, all obligations of the State.
iiKiuding, without limitation, the contimianoe of payments, are contingent upon the
availability and contintttd appropriation of funds, and in no event shall the State be liable

.  for any payments in .excess of such available appropriated- funds. In the event of a
reduction or ttrminailon of those funds, (he State shdl have (he right to withhold payment
until such fbnds become available. If ever, and shall have the rtghi to terminate the
Contrect immediately upon giving RTM Designs notice of such termination.

The State shall not be required to transfer funds from any other account to tbe account
Identified In block 1.6: Account No. of (he Comrpa Agreement In the event funds in (hat
account are reduced or unavailable.

.12.2 Cooipliaocc by RTM DestgntwHh Lewi and Rcgulatloot: Equal Employmeal
OpportuDlty

|]J.] In connection with the perfonnance of the Contract, RTM Designs shall comply
with all statutes, laws, regulations, orders of federal, state, county or municipal
authorities which impose any obligation or duty upon RTM Designs. Including,
but not limited to. civil rights and equal opportunity laws. RTM Designs shall also
comply with all applicable local, State and fed^ licensing requirements and
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standards neeessa/y in the performance of the Contract. In addition, RTM Designs
shaJI comply with all appli^le copyright laws.

12^.2 During the term of this Agreement, KTM Designs shall not discrlminaie against
employees or applicants for employment because of race, color, religion, creed, age,
sex, handicap, sexual orientation, or national origin and will take affirmative action to
prevent such discrimination.

12.2J If the Contract is funded in any pan by ntonies of the United States, RTM Designs
shall comply with all the provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the regulations of the United
States Department of Laibor (4) C.F.R. Part 60), and with any rules,.regulations
and guidelines as the State of New Hampshire or the United States issues to
implemeDt these regulations. RTM Designs funher agrees to pennh the State or
United Slates, access to any of RTM Desigrts' pertinent books, records, and
accounts for the purpose of ascertaining compliance with all rules, relations iand
orders, and covenants artd cortdiiions of the Contract.

12J Regulfltory/(2overnnieDt Approvab
RTM Designs^ shall obtain applicable regulatoi7 of other governmental apprb^^ls
necessary for it to perform its obligations under the Contract

12.4 Access/Cooperation

As applicable.-and reasorubiy rteccssary, and subject to the applicable Stale and federal
laws and regulations and restrictions imposed by third parties upon the State, the State
shall provide RTM Designs with access to program files, libraries, persorud computer-
based systems, soRware packages, network systems, security systemi and hardware.

The State shall tee reasonable efforts to provide approvals, authoritations, end decisions
necessary to allow RTM Designs to perform its obligations under the Contract.

12.5 Peraonnel

12J.1 The performance of RTM Designs' obligations under the Contract shall be carried out .
by RTM Designs. RTM Designs shall, at its own expense, provide all personnel,
materials and resources required under the Contract and as necessary to perform RTM
Designs* obligations under the Contract Contractor warrants that all' personnel
engaged in the Services shall be qualified to perform the Services, end shall be
properly licensed end otherwise euthorixed to do so under all applicable laws.

123J Unless otherwise authorized in writing, during the term of this Agreement, and for a
period of six (6) months afler the Completion Date, the RTM Designs shall not hire, and
shall not pennil any subcontractor or other person, firm or corporation with whom it is
engaged in a combined effort to perform the Services to hire, any person who is a State
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employee or ofncid, who is materidly Involved in the produement, edmlnlssmlon or
performance of this Agreement This provision shall survive tcnnination of this
Agreement

iS.SJ The Chief Information Officer ("CICO of the Department of Information
-Tahnology. or his designte, shall be the State's rtpitsentative. In the event of any
dispute coneeming the Imerpretailon of the Contract, the ClO's decision shall
feptescnt the fmal poshion of the State.

12.6 Dbpote RcaoIotfOD

Prior to the filn^ of any fonnal proceedings with respect to a dispute (other than an action
seeking injunctive relief with mpecl (o intellect property rights or Confidential
Information), the pa^ believing itself ag^eved (the **lnvoking Party'O ahall call for
pn^ressive management invdvcment in the dispute negotiation by written notice to the
other party. Such notice shall b-e witfwut prejudice to ̂  Invoking Party's right to any.
other remedy pertnilled under the Contract.

■ The panics shall use reasonable efTons to arrange persona! meetings and^ telephone
conferences as rteeded, at mutually convenient limes and plan^ between n^otlators for
the parties at the fotlowing successive management ijB^ls. ea^ of which shall have a
period of allotted lime as specified below in which to attempt to resolve the dispute:

LEVEL RTM DESIGNS TBE STATE CUMULATrVE

ALLOTTED TIME
Primary Ed Toomey

AppUcation
Mutter

Wendy Autlmar>
Sate Project Manager

5 Bvsineu Dayi

First Linda Ross

Pnucct Mantser

Kerri Coons

Bitsineu Svoemt Analyst

10 Busincs Daya

Second Liivdi Rosa * |
Proiect Manager

John O'Neal

Stats Contrta Manaaer

13 BusincsaOiys

Third Linda Ross

Project Manager
Richard C Bailey, Jr.
Chief Information Offiicer
(CIO)

ZD Business Days

The allotted time for the first level negotiations shall begin on the date the Invoking
Party's notice is received by the other party.

12.7 Termlnatioo

12.7.1 Tennlflstioo for DeCiutt
Unless otherwise provfrM in the Contract, the Slaie shall provide RTM Designs
written notice of default, and RTM Des^ns must cure the defhult whhin thirty (30)
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dayi (*Cure Period'*) of its receipt of the notice of default. If RIM Designs fails (o
cure the defiult within the Cure Period, the State may. at Its sole discretion, terminate
the Contract, declare RTM Designs in default, and pursue its remedies at law or in
equity, or both.

12.7.1.1 In the event the State declares RTM Designs in default under any
provision of the Contrect, the State may, at a miiumum, take any or all of
the following actioru;

12.7.1.1.1 Set off against any other obligations the Slate may owe to
RTM Designs under this Corttraci;

12.7.1.1.2 Procure Services that are the subject of the Contract from another
source, and RTM Desi^ shall be liable for reimbursing the State
for the leplaccment Services, and all administrative costs directly
related to the replacement of the Contract, and to procuring the
Services from another source, such as costs of competitive bidding,
mailing, advertising, applicable fees, charges or penalUes. and staff
time costs, all of which shall be su^ect to the limitation of liability

-  • " set forth in this Contrad; and

. 12.7.1.U Treat the Contract as breached and pursue its remedies at law
or in equity, or both.

1Z.7.U In the event of default by the State. RTM Designs shall provide the State
whh written notice of drfault, and the Stale shall cure the default within
thbty (30) days of its rmipt of the notice of default, unless otherwise
extended by RTM Designs.

12.7.1J No remedy conferred under (he Contract is intended to be exclusive of any
other remedy, and each remedy is cumulative and in addition to every
other r^edy in (he Contract. The State's election ornon<lection of any
or more remedies shall not constitute a waiver of Its right to pursue other
legally available remedies.

12.7J TcrolnatloD for Cooveolenec

12.7J.1 TTte State may, at its sole discretion, terminate the Contract for
convenience, in whole or in part, by thiity (30) days written notice to
RTM Designs. In (he event of a termination for convenience, the State
shall pay RTM Doigns the agreed upon price, if separately stated in this
Contract, for Deliverablci for which Acceptance has been given by the
State. Amounts for Services provided prior to (he date of terroinalion for
which no separate price is stated under the Contract shall be paid, in whole

2009-2013 BEAS RcferNet Statement of Work
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cr in pan, generally in ecconlance with Conlrset Exhibit B. fhct aid.
Paymtni ScMuI*, of the Contract.

\1.122 During the thirty (30) day period. RTM Desigru shall wind down and cease
Services es qukkly and efficientty as reasonably possible, without
perfonning unncoessao^ Services or aaivhiea and by miniinlzing negative
cfTccts on the Slate from such wirrding down and cessation of Services.

12.7J Tennhutloo for CoDfliet of latcrat

12.73.1 The State may terminate the Contract by written notice if it deternines'-
that a conflict of interest exists, including but not limited to. a violation by
any of the penies hereto of applicable laws regarding ethics in public
acquisitions and procurement and performance of Contracts^

!n such case, the State shall be entitled to a pro-rated refund of any
cuncnt developm^ support, and maintenance cosu. The State shall pay.
all other contracted paymrtls that would have become due and payable if
RTM Decgrrs did not know, of reasonably did not know, of the conflict of
{merest.

12.732 In the event the Contract is terreintted as provided above and RTM
Designs knew or should have known of such a conflict, the State shall be
entitled to declare RTM Designs In default, and to pursue remedies
available at law and in equity.

12.7.4 TcrmloaUoa Proeetfore

12.7.4.1 After receipt of a notice of termination, and except as otherwise directed
by the State, RTM Designs shall:

a.. Stop work uitder the Contract on the date, and to the extent specified,
in the notice;

b. Promptly, but in no event longer than thirty (30) days after
termination, terminate its orders and subcontracts related to the work
which has been lenninated and settle all outstanding liabilities and all

. ctmms arising out of such termination of orders and subcontracts, with
the approval or retification of the Slate to the extern required, which
approval or ratificaiibn shall be fmal for the purpose of this SOW
Section;

c. Take such action as the State directs that is reasonable and customary
under the circumstances, or as necessary to preserve and protect the

2009-2013 BEAS ReferNei Statement of Work
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propeny related to (he Contract which is in the pot^ion of RIM
Designs and in which the State has an interest;

d. Transfer title or possession, as applicable, to the State and deliver in
the manner, at the times, and to the extent directed ̂  the State, any-
propeily which is required to be furnished to the State and which has
been Kcepted or requested by the State; and

c Provide written CeTtification to the State that the RIM Daigns or its
subcontractors have surrendered to the State all said property.

L Assist in Transition Services, as reasonably requested by the State at
no additional cost.

12.8 Force Majeure

Neither RTM Designs nor the State shall be responsible for delays or failures in
^rfonnancc resulting from events beyond the control of such party arid without fault or
negligence of such party. Such events shall include, but not be limited to, acts of God,

'  strikes,, lock outs^ riots, and acts of War, epidemics, acts of Govamment,' fire, power
. failures, nuclear acc'idents, earthquakes, and unusually severe weather. Except in (he event
of the foregoing. Force Majeure events shall not include RTM Designs* inability to hire or
provide personnel needed for RTM Designs' performence under the Contract.

. 12.9 RTM Deaigos* Relalioo to the State ..

In (he performance of the Contract, RTM Designs is in all respects m independent
contrector. and is neither an agent nor an employee of the State. Neither RTM Designs nor
any of its ofTlcers, employees, agents, or members shall have authority to bind the Slate or
receive any benefits, worker's compensation or other emoluments provided by the State to
its employees.

12.10 Assignmeat, DelegatioD and Sobcootrracts
12.10.1 RTM Designs shall not assign, delegate, subcontract, or otherwise transfer any

of Its interest, rights, or duties under the Contract without tte prior wrinen
consent of the State. Such consent shall not be unreasonably withheld. '

12.10.2 RTM Designs shali'^r^nTaih''wholly i^ponsible for performance of the. entire
Contract even if assignees, delegates. Subcontractors, or other transferees
CAssigns") are used, unless otherwise apced to In writing by the Stated and
the Assigns fully assumes in writing any and all obligations and liabilities
undo* the Contract from the Effective Date. In the absence of a.written

'  assumption of frjll obligations and liabilities of (he Contract, any permitted
assignment, delegation, subcontract, or other transfer shall: not relieve RTM
Designs of any of its obligations under the Contract; nor affect ariy -remedies
evaiioble to the State against RTM Designs that may arise from any :eveiit of.

■  ■ ■ ■ ■■
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deftult; and ihe State shall consider RTM Designs to be the sole point of
oontact with regard to all contractual matters, including payment of any and all
charges resulting from the Contract. Any attempted transfer, assigrunent,
del^ion, or other transfer made without the State's prior written consent
shall be null and void, and may constitute an event of default at the sole
diserttlen of the State.

12.10,3 Notwithstanding the foregoing, nothing herein shall prohibit RTM Designs
from assigning the Contno to the successor of all or substantially all of the
assets or business of RTM Designs provided that the successor fiiUy assumes
in wntlng all obligatkms and responsibilities under the Contract In the event
that RTM Design should change ownership, as permitted under this SOW
Section 13.10 the State shall have the option to eontinue under, the Contract
with RTM Designs* its successors or assigns for the lull remaining term of the
Contract; continue under the Contract wtih RTM Designs, its successors or

'  assigns for such period of time as detennined necessary by the. State; or
immediately terminating the Contract without liability to RTM Designs, its
successors or ̂ igns..

12.11 lodefflBificadob

12.11.1 RTM bnigns iht\\ indemnify, defei^ artd hold harmless the Sttt, its officers
and emptoyees, from and against any and all losses suffered by (he State, its
ofBccrs and employees, and any and all claims, liabilities or penalties asserted
against the State, its officers and employees, by or on behalf of my person, on
account of, based or resulting from, arising out of (or which may be claimed to
arise out of) the acts or omissions of RTM Designs, Its .personnel or agents in
connection with RTM Designs* performance of the Contra^

12.11.2 Notwithstanding the forcing, nothing herein contained shall be deemed to
constitute a waiver of the sovereign immunity of the State, which immunity is
hereby reserved , to the State.

12.11J Borvtval

This SOW Section 13.11. IiuUmnifieation. shall survive termination of this
Agreement

12.12 LimHotioa of Liability

n.n.isuu

Subject to applicable laws and regulations, in no evem shall the State be liable
for any consequential, special, Indirect, incidcnxal, punitive, or exemplary
damages. Stibject to applicable taws and regulation^ the State's liability to RTM
Daigns shall not exc^ two (2X) times the total Contract price set forth in
SOW Section 1.8 of the Gateml Provtilont form.

2009-2013 BEAS ReferNet Statement of Work
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Notwithstanding the foregoing and any provision of this Contract to the
contrary, in no event does the State waive its sovereign immuniiy or any
applicable defenses or immunities.

12.12.2 The Coolraelor

Subject to applicable laws and regulations, in no event shall RTM Designs be
liable fqt any consequenUal, special, indirect, incidental, punitive or exemplary
damages-artd RTM Designs' liability to the Stale shall not exceed two times
(2X) the total Contract price set forth in SOW Section 1.6 of (be General
Frovislons form. Notwithstanding the foregoing (he limitation of liability In this
SOW- Section I3.I2J shall noi apply lo RTM Designs' mdemnification
obligations set forth in SOW Section 13.II:Indemnification and confidentiality
obiigaiions. in SOW Section 12: Use of State's hfisrmation^ Confidentiality,
which shall be unlimited.

12.12.3 $Ute*> IfiimuDlty
Notwhhstandirtg-the foregoing nothing herein contained shall be deemed to
coTBtitute a waiver of the sovereign'immunity of the State, which imffli^ity is
hereby reserved to the State. This covenant shall survive termination or Contract
concliBlcn.

12.12.4 Survival

This SOW Section 13.12: Limitation of Liability shall survive termination or
• ConutKt conclusion.

■■tf.

2009-20)3 BEAS KeferNet Statement of Work
Initial AU Pages;
RTM*s initla 2n/09 Page 26 of 60-



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS RE^RNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013

CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

12.13 iDtarance

12.13.1 RTM Designs shall, at iis sole expense, obtain and maintain in force, and shall
require any subcontractor or assigm to obtain and maintain in force, the following
insurance:

12.13.1.1' comprehensive general liability Insurance against all claims of bodily injury,
death or property damage, m amounts of not less than S250,000 per claim and S2.000.000
per occurrence; and

J2.I3.1J fire and extended coverage insurance covering all property subject to Contra
SOW Section 4.2 herein, in an amount not less than BOH of the whole replecemenl valtc
of the property. .

12.13.2 The policies described in subparagnph 14.1 herein shall be on policy forms and •
endorsemems approved for use in the State of New Hampshire by the NH. Departmcm of
Insurance, end issued by insurers licensed in the State of 14^ Hampshire.

12.13 J RTM Designs shall furnish to the Contracting OfTtcer idemified in block 1.9, or his m
her successor, a certiflcetefs) of insurance'for all irsurartoe required under this Agreement
Contractor shall also ftntiish to the Contracting Ofncer Identiried in block 1.9. or his or her
successor, certincate(s) of Insurance for all renewalfs) of insurance required under this
Agreement no later ihtn fifteen (15) days prior to the expiration date of each of the msurance
policies. The certificateCt) of insurance and any renewals thereof shall be anached ahdara
incorporated herain by reference. Each certiflcatafs) of InsuratKe'shall contain a clause
rcqurrtng the insurer to endeavor to provide the Contracting OfRcer idemified In block 1.9. or
his or her successor, rto less ̂ han ten (10) days prior written notice of cancellation'or
roodiftcation of Ih.e policy.

12.14 Workcri Compeoaatioa

12.14.1 By signing this agreemem. RTM Designs e^eestcenines end warrants that RTM
Designs is in wmpilance with or exempt from, (he requirements of N.H. RSA chapter 281-A
C^orktn' Compensaiion ").

1Z.14J To the extent RTM Dcsipu is subject to the rtiquiitments of Nil. RSA chaptCT28l.
A, RTM-Designs shall maintain, and require any subcontractor or assignee to secure end
maintain, payment of Workers' Compensation in connection with activities which the poson
proposes to undertake pursuam to this. Agreement RTM Designs shall furnish the
Contracting OfTicCT identified in block i.9. or his or her successor, proof of Woricen' ■
Compensalion in the manner described in N.H. RSA chapter 2B1>A and. any applicable
renewal(s) themf, which shall be attached and are incorporated herein by referertce. The
Sute shall not be responsible for payment of any Workers' Compensation prerniums or for ..
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ary other claim or bertefit for RIM Dest^s. or any subcontractor or emplc^ee of RTM
Designs, which might arise under applicable State of New Hampshire Worlcers*
Compensation laws in connection with the perfonnance of the Services under this
Agreement.

12.15 Waiver Id Event of Default

No failure by eith^ party to enforce any provisions hereof after any event of default
shall be deemed a waiver of its rights with regard to thai event, or any subsequent event.
No eipress failure of any default shall be deerncd a waiver of the right of the State to
enforce each and all of the provisions hereof upon any further or other default on the part
ofRTM Designs.

12.16 Notice

Any notice by a party to the other poiy shall be deemed to have been duly delivered or
^ven at the time of miujing by registered mail, postage prepaid, in a United States Post
Office addressed to the parties ai the following a^esses.

TO RTM Designs: TO STATE:

Linda Ross John O'Neal

RTM Designs . State of Hew Hampshire
172 Highlands Square Dr. Department of Information Technology
Hendersonville, NC 2S792 49 Donovan Street
Tel: (881) 933-5052 Concord. NH 03301

Tel: (603) 271-4905

12.17 Amendment

The Contract may be amended, waived, or discharged only by an instrument in writing
signed by the pvtles hereto and only after approval of such amendment, waiver or
discharge by the Covemor and Executive Council of the Slate of New Hampshire.

12.18 Construction of Contract Bod Terms

The Contract shall be construed in accordance with the laws of the State of New
Htmpslure without regard to its choice of law previsions, and Is binding upon and Inures
to the benefit of the parties and ihdr respective successor and assigns. Any action may
only be brought in the State of New Hampshire, Merrimack County Superior Court.

12.19 Third Parties

The parlies hereto do not intend to benefit any. third parties and the Contract shall rtot be
construed to confer any such benefit.

2009-2013 BEAS ReferNet Statement of Work
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12.20 Headings.

The headings in the Contrecl shail not be held to explain, modify, amplify, or aid in the
construction or interptctaiion of the Contract provisions, and are for reference purposes
only.

12.21 Contract Exhibits

The Contract Exhibits referred to and attached to the Contract are incorporated by
reference ai if fully set forth herein.

1U2 Sarvival

The terms, conditions and wairenties corttained in the Contract thai by their context are
intended to survive the compldion of the performance, cancellation or termination of the
Contrsci shall so survive, ineluding, but not limited to. the terms of SOW Section 4.8:
JUecrds Retention and Aocexi /U^uiremeftis, SOW Section 4:9: Accoy/uing
Ptgulnments, and SOW Section 12'; Use of State't Information. ConftdentUdlty and
SOW Section 13.11: Jndtmnlflcasian which shall all survive the termination of the.
Contract.

12 Entire CoDtract

The Contract Documents, which may be executed in a number of counterparts, each of
which ihaJI be deemed an original, constitute the entire Ctmtraet and undentaruiing
between the parties, and supersede a)) prior contracts and understartdings pertainir^ to
the Project .

1224 SeverabUlty

In the event any of the provisions of this Agrtement are held by a court 6f competent
jurisdiction to be contrary to any state or federal law. the remaining provisions of this
Agreement will ramain in full force and efTeet

2009-2013 BEaS ReferNet Statement of Work
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EXHIBIT A

contract deliverables

1. deuverables, milestones and activities

RTM Designs shall provide the Sute with SoOward System hosting, support, maintenance, and
uppades for the NH ServiceLink ReferNET SQL Server version Information and Referml OAR)
Software System ReferWEB, the web^based search engine lo be used by the ServiceLink network
and any other agent authorized by the Bureau of Elderly and Adult Services. (BEAS).
RTM Designs shall provide System hosting for the web accessible Agency Update System that
will be used by service providers to send information updates to the ServiceLink and authorized
agent's resource staff.

Prior to the commencement of work on Non-Software and Written Deliverables, RTM Designs
shall provide to the State a template, table of contents, or agenda for review and prior approval by
iheState.

The Deliverables are set forth in the table below in Section 2.

Pricing for Deliverables set forth in Exhibit B: Price and Peymeni Schedule. Pricing will be
.effective for the Term of this Contract, and any extensions thereof.

1 DEUVERABLES. MILESTONES. AND ACTIVITIES SCHEDULE

2.1 ImplemeotatioD Schedule - Activities / Delivcrablef / Milatoocs

Refcrcoct

Number
Activity, Deliverable, or Milcatone Deliverable

Type
Projected
Delivery Date

1

ReferNET S(^ Server System Licensed for
12 Organizations Hosted System August 1.2009

2 ReferWeb Public Access System Hosted System Ai^ust 1,2009

3 ReferNET Asency Update A Survey System Hosted System Ausust 1.2009

4

ReferNET Technical Support and System
UpRrades

System Si^port
and Upsrades Aususi 1. 2009

5

ReferNET S(}L Server System Licensed for
12 OrRanizations Hosted System August.1. 2010

6  . RefaWcb Public Access System Hosted System August 1. 2010

7 ReferNET Attencv Update A Survey System Hosted System August 1, 2010

8

ReferNET Technical Support and System
Upcrades

System Suppon
and UpRra^

0

1

9

ReferNET SQL Sover System Licensed for
] 2 Oncanlzaiions Hosted System August 1. 20i 1

10 ReferWeb Public Access System Hosted System lAugust 1. 2011

2009-20) 3 BEAS RefaNET Exhibit A - Dcliverable>
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11 . ReferNET Aaency Update A Survey System Hosted System Auftust 1.2011 ■

12

ReferNET Technical Suppon and System
Uoarade

System Support
and Uperades August 1,201 r

13

ReferNET SQL Server System Licensed for
12 Ontaniadons Hosted Syften August 1, 2012

14 ReferWeb Public Access Syttem ffosted System August I.20I2

15 ReferNET Aaency Update A Survey System Hotted System August 1,2012

16

ReferNET TechntcaJ Suppon and System
Upsrades

System Suppon
and Upcrato August 1,2012

3. TRAl^n[NG DELIVERABLES

There ere no training deliverables associated with this Contract.

4. SOFTWARE LICENSES

SoftwBie License for the ServiceLink ReferNET System- forth in Contract Exhibit J:
Scfiwcn Licvut and associated pricing is established in Contract Exhibit B: Prict <mdP<^ment

.Schedule..^-

200P-2013 BEAS ReftrNET Exhibit A - OeUvcrabIa

Initial All

RTM'i Iniili Pages 31 of 60



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET MAINTENANCE

CONTRACT 2009-2013

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

I. DELIVERABLE PAYMENT SCHEDULE

Flra piled Price,

This is a Firm-Fixed-Price Contnct totaling S89.944.00 for the period between the Effective Date
through July 31. 2013. RTM Designs shall be responsible for performing its obligations in accordance

- with the Contract. This Contract will allow RTM Designs to invoice the State for the following
Activities, Deliverables, or Milestones appearing in the price and payment tables below.

.  Table 1:. AetMly. DeUvcrabkt or MitcsloDC Price and Payment Table

• Reference

Nombcr
Activity, Deliverable, or Mlkitoae

DcUverablc

T>pe

Projected
Delivery Date

Paymcat
Aatouol

I

ReferNET SQL Server System Licensed
for 12 Orsaniotioas

Hosted

System August.] ..2009 SI LOGO

2 ReferWeb Public Access System

Hosted

System August 1,2009 S3,30b

3

ReferNET Agency Update A Survey
System

Hosted

System August 1.2009 n.ooo

4

ReferNET Technical Support artd System
Dosrades

System Support
and Upgrades August 1, 2009 SS,986

5

ReferNET SQL Server System Licensed .
for 12 Orsanizations

Hosted

System August.], 2010 sn.ooo

6 ReferWeb Public Access System

Hosted

System August 1. 2010 S3.500

7

ReferNET Agency Update A Survey
System

Hosted

System August 1.2010 S2,000

8

ReferNET Technical Support and System
Upfindes

System Support
Upgrades August 1.2010 S5.986

9

ReferNET SQL Server System Licensed
for 12 Ontanizaiions

Hos^
System August 1.2011 sn.ooo

10 ReferWeb Public Access System

Hosted

System August 1.2011 S3.S00

11

ReferNET Agency Update A Survey
System

Hosted

System August 1, 2011 S2.00C

12 '
ReferNET Technical Support and Synein
Upgrades

System Support
and Upgrades August 1.2011 SS.986

13

ReferNET Server System Licensed
for 12 OntaniZBiions •.

-losied

System August 1. 2012 SI 1,000

2009-2013 BEAS ReferNET- Exhibit B-Pric« and Payment Schedule
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14 RieferWeb Public Access System
Hosted

System Auxust 1.2012 $3,500

15

ReferNET Agency Update A Survey
Syrtem

Hosted

System August 1,2012 $3,000

16

ReferNET Technical Support and System
tlpsrades

System Support
andUpgra^s August 1.2012 $5,986

GRAND TOTAL $89,944

1 TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
drcumstonees, in .no event shall the total of all payments made by the State exceed $89,944 (Total
Contract Price"), The payment by the State of the total Cootroct price shall be the only, aid the
complete fcirnbunement to RTM Designs for all fees and expenses, of «rhalever nature, incurred by
RTM Designs in the performance hereof. The State will not be responsible for any travel or out of
pocket expenses incurred in the performance of the Services performed under this Cbntrect

3. INVOICING

All invoico shall be subject to the Stale's prior wrinen approval, which slall not be unreasonably
withheld. Invoices shafl contain detailed infonnation, including whhout limitation, the following:
identiflcation of each Deliverable or Service for which payment b sought; date of delivery and/or
installation;-the Acceptance date triggering such payment; and any other Projeet costs. Upon
acceptance of a Deliverable, and a properly documemed and uixlisputed Invoice, the State will pay (he
correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices shall not be
harlrrintfd and shall be promptly dispatched.

Invoices shall be sent lo:

State of New Hampshire
Bureau of Elderly and Adult Services
Wendi Aultman, SeryiceLink Program Manager
129 Pleasant Street

Concord NH 03301

4. PAYMENT ADDRESS

All payments shall be sent to the following address:

RTM Designs
Linda Ross

172 Highlands Sq. Drive d30l
Henlenonville,NC 29792
1-S88-933-SOS2

Lindaiaitindesigni.eom

Fed Tax ID: 56-2535742
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET MAINTENANCE

CONTRACT 2009.2013

EXHIBIT B

PRICE AND PAYMENT SCHEDllLE

Fed Tax ID; $6-2535742

5. OVERPAYMENTS TO RTM DESIGNS

RTM Designs shall prenptly, but no later than fifteen (15) business days, return to the Slate the fiill
amount of any overpayment or erroneous payment upon notice ftom the State.

6. CREDITS

The Stale may apply credits due to the State arising out of this Contract, against RTM Designs*
invoices vriih appropriate information attached.

7. PROJECT HOLDBACK

No holdback is necessary. .

8. RIGHT TO OFFSET

The State reserves the right to offset from any amounts otherwise payable to RTM Designs under the
Contract those liquidated amounts required or pemiiaed under the Contract, by New Hampshire RSA.
80:7 through 7<C, or any other provision of Taw.
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STATE OF NEW HAMPSHIRE
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DHHS BEAS REFERNET MAINTENANCE

CONTRACT 2009*2013

EXHIBIT C

SPEQAL PROVISIONS

1. SPECIAL PROVISIONS

The following insurance provision in SOW Section 12.13.1 Insurance:

12.13.1.1 comprebensive geneni liAbility insurance against all ciaims of bodily injury, death
or property damage, in amounts of not less than S250,000 per claim and $2,000,000
per occtirrence; aitd

is hereby amended to read;

12.13.L2 comprehensive general liability insurance against all claims of bodily injury, death
or property dam^e, in amounts of not less than $2S0,cop per claim and $1,000,000
per occurrence; and
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STATE OF NEW HAMPSHIRE
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DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013

E^OiJBIT D

administrative SERVICES

1. STATUS REPORTS

The Siete believes that efTective communication end reporting is essemial (o Projeci success.
RTM Designs shall submit reports in accordance with the Schedule and terms of the Contract:
All reports shall be prepared in formats approved by the State. RTM Designs* Projeci Manager
shall assist the State's Project Manager, or itself produce reports related to Project Management
as rcasonaUy requested by the State. RTM Designs must produce project status reports on a
quarterly basis, which shall contain, at a minimum, the following:

l.'I ' Issues and concerns fcquiring resolution
1.2 Recommended solutions

2. STATE-OWNED DOCUMENTS AND DATA

RTM Designs shall provide the State access to all documents. State Data, materials, reports, and
other wort in progrss relating to the ConUact ("State Owned DocumenU"). Upon expiration or
termination of the Contract with the Stale, RTM Designs shall turn over all Slate-owned .data,
documents, materi^ reports, and work in progress relating to the Contract to the. State ai no
additional cost to the State. Data must be provided In electronic format and documents must be
provided in both primed ar)d electronic formaL ■

RTM Designs hereby agree to the conditions of all applicable State laws and regulations, which
are incorporated herein by reference, r^arding retention and access requirements relating to all
-records relating to the Contract. The record retention policie of this, agreement shall be
consistem with the Federal Acquisition Regulaitpns (FAR) Subpart 4.7 Contractor Records
Retention except where they are in confllcl with State laws and regulations.

3. ACCOUNTING REQUIREMENTS

RTM Designs shall maintaih an accounting system in accordance with generally accepted
accounting principles. Tte costs applicable to the Contract shall be ascenainable from the
accounting system.

4. WORK HOURS

Vendor personnel shall work normal business hours between 8:30 am and 5:00 pm. eight (8) hour
days, forty (40) hour weeks, excluding State of New Hampshire holidays. Changa to this
schedule may be made upon agreement with the State Project Manager. However, the State
requites an unpaid lunch break of ai leati thirty (30) minutes be taken after five (S) consecutive
hours of work.
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STATE OF NEW HAMPSHIRE
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CONTRACT 2009-2013

EXHIBIT E

IMPLEMENTATION SERVICES

1. IMPLEMENTATION SERVICES
Impiemenution Servfces are not applicable to this Contract.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET MAINTENANCE

CONTRACT 2009-2013
EXHIfirr G

SOFTWARE SUPPORT, MAINTENANCE, AND HOSTING SERVICES

R7M Ocjigns shall provide the following Products and Services described in this Exhibit F. including but not
limited to:

1. TESTING AND ACCEPTANCE

If testing is jcquimd, RTM l>signs shall bear all responsibilities for the full suite of test plennmg
and preparaiion throughout the Project. RTM Designs shall be responsible for alt aspects of
testing in the event that the Sofhvare is upgraded or a modiHeation is made to the code as a part of
System matnlenance under this Contract.

■  Testing shall Include all appropriate planning, test scenario and script development, data and
System preparation for testing, and execution of Urut Tests, System Integiration Tests, Conversion
Tests, support of the State during User Acceptance Test and Implementatioa In addition, RTM
Designs shall provide a mechanism for reporting actual test results vs. expected results and for the
resolution and tracking of all errors and problems identified during test execution upon request.
RTM Designs shall correct Deficiencies and support required re-testing as necessary.

1 TESTREGION
RTM Designs will provide to the State staff responsible for test and training activities at the. local
SLRC sites, a training/lest region on the server.

3. SECURITY REVIEW AND TESTING
IT Security involves ail functions pertaining to the securing of State Data and systems through thd
creation and deflnition of security policies, procedures, and controls covering sich areas as
ideniificaiion, authenticalion. and non-repudiation.

Alt components of the Sofhvaie shall be reviewed and tested to ensure they protect the Stale's
hanjware, software, end its related data assets.

Service Com^oest Defloes the sea of capabilities that:
Identification and Authentication Supports obtaining information about those

parties attempting to log on to the system or
application for security purposes and the
validation of those users

Access Control Supports the management of pennissions for-
logging onto the computer or nerivort

EnoypUon Supports the encoding of data for security
purposes

Intrusion Deletion Supports the detection of illegal entrance into
the computer system

Verification Supports the confirmation of authority to
enter the computer system, application or
network 1
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET MAINTENANCE

CONTRACT 2009r2013
EXHIBIT G

software support MAINTBNANCE, and hosting SERVICES

Diehal Slxnature Guarantees the unaltered state of a file

User Management Supports the edministration of computer,
Bppltcaijon and network accounts wHhin the
ontanixatioQ

Rele / Privilege Managetncm SuppoTti the granting of abilities to users or
groups of users of a computer, application or
network

Audit Trail Captufc and Analysis Supports the ktemification and monitoring of
activities within the a^licatioa or system

input Veiidation Ensures the epplication Is protected from
buffer overflow, cross-site scripting, SQL
inieetion, and canonicalitation.

3.1 Software Secorify
Tests shall focus on ths technical, sdministruive, and physical securi^ controls that have
been.designed into the System architecturt in order to provide conftdemiality, integrity,
and availability. Test procedures may include either Penetration Tests (^n test) or
source code analyiis and review.
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STATE OF NEW HAMPSHIRE

department of information technology
OHUS BEAS REFERNET MAINTENANCE

contract 2009-2013
EXHIBIT C

SOPTWARC SUPPORT. MAINTENANCE. AND HOSTING SERVICES

1. SYSTEM MAINTENANCE

1.1 RTM Designs* RcspoDSlbllity

RTM Designs steJI meintain the SeiviceLink ReferNET System in accordance wiih the
Contrect. RTM Designs shall maintain, repair, and correct .deficiencies in the Software,
including but not limited lo the individuaJ modules or funcikms, at no eddilional cost to
the State, in accordance with the Exhibit G: Suppoil. Maiiuenaue, and Hojtirtf Services
tenns and requirements, including without limitation, correcting all Defects and
Elericlencies; eliminating vinxses or destructive programming; and replacing incorrect,
defective or deficient Software and documeruation.

RTM Designs shall mairttain and support the System in all material respects as described
in the applicable program documentation until expiration or icnnination of the Contract
The Sl^ roust notify RTM Designs of any Service Deficiencies with fixes or upgrades
within ninety (90) days from performance of the Services.

1.1.1 MaiDfeoaoce Releases

RTM Designs shall make available .lo the State the latest program updates,
general melnterunce releases,, .selected fimctionality releases, patches, and
documentation that are generally offered to its customen. at no additional cost.

l.U loterfaccs. and Patches

All program updates, general maintenance releases, selected fuftctionaiiiy
releases, patches, and documetuaiion released to the State and applied by RTM
Designs as needed to meet the requirements.

2. SYSTEM SUPPORT

2.1 RTM Designs'Responsibility
RTM Designs will be responsible for performing remote technicaJ support in accordance
with the Contract Documents, including without llmiiaiion the icquirements, tenhs, and
conditions contained herein.

2.2 System Sapport Levels

2.2.1 Class A Deficiencies (Telcpbooc Sapport)
Class A Deficiencies are System issues (hat significantly Impact the Slate's
ability to use the System.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET MAINTENANCE

CONTRACT 200S.20I3
EXHIBIT C

SOFTWARE SUPPORT, MAINTENANCE, AND HOSTING SERVICES

For el) Class A Derrciencks, RTM Designs shall provide, to the Stale. on>call
telephone assistance, with issue tracking available to the Stale, between tlw hours
of 8:30am to S.OOpm-Monday thni Friday EST with an e>mai) ! telephone
response within fifteen (1-5) minutes of request;

11,2 Class A Defldeodes (Remote iSupport)
For all Class A Deficiencies, RTM Designs shall provide support with remote
diagnostic services, within four (4) business hours of a request; and

211 Class BAG Defideodes

Class B A C Deficiencies are issues that are related to components of the System
but do not significantly Impact the State's ability to use the System.

For all Class B A C Deficiencies the State will notlly RTM Designs of such
Deficiencies between (he hours of 8:30ain to SKX>pm'!Monday thnj Friday EST
and RTM Designs shall respond back, within four (4) hours of notificatio&, of
planned corrective action.

3. SUPPORT INCIDENT DATA COLLECTION

3.1 Records

RTM Designs shall maintain a record of the activities related to wammty repair or
maintenance and support activities pcffonncd for (he State. For all maintenance service
calls, RTM Designs shall ensure 4he following information will be collected and
maintained:

1. Nature of the deficiency;
2. Current status of die deftciency; .
3. Action plans, dates, and times;
4. Expected and actual completion time; and
5. Deficiency resoludcn infbmaiion.

31 Sydeia MooltoHog
RTM Designs shall work with the State to identUy and oroubleshoot potent^ly large-
scale System failures or Deficiencies by collecting the following informalion: <

1. Mean time between reponed deficiencies with the System;
2. ' Diagnosis of the root cause of the problem; and
3. Identification of repeat calls or repeat System problems.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
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CONTRACT 200P-2013
exHmrrc

SOFTWARE SUPPORT, MAINTENANCE, AND HOSTING SERVICES

RTM Designs shell provide periodic reports on reported incidents upon request of
ServiceLink/BEAS.

4. HOSTING REQUIREMENTS

RTM Designs shall provide hosting services in accordance With the minimum speciflceiiom described in
iheComreci. .

4.1 Software

RTM Designs shall provide Software System hosting for the following software applications,
to be used by the State and any other agent authorized by the State:

I

•  WH ServiceLink ReferNet SQL Server version Inforraation and Referral Software System
(ReferNet);

•  the web accessible Agency Update System, used by service provtden to send information
updates to the State staff; and

•  the web-based search cnpne (ReferWEB), allowing both unlimited State and public access to
the State's informatioit, as well as, referral (lAR) resource database.

4^ Operalioat

RTM Designs shall 'maintain a secure hosting environment providing all necessary
hardware, software, and Itttemct bandwidth to manage the application end sujgrort users
with permission based logins. Ai a minimum, the System should support this client
configuration; Pentium 4, 630/3.0GHz PC, Microsoft Windows XP Piofessional Version
2002, Internet Explorer 6. and 128 bit encryptioa

RTM Designs shall provide a secure Class A Data Center providing equipment (including
dedicated servers), an on^site 24f7 system operator, managed firewall services, and
managed backup services. RTM Designs shall comply with (he imns of the Service Level
Agreement described in Exhibit G Section 4.7.1: Siaie Reguinments - Senfiee Level
Agreement, between RTM Designs and the State.

The Class A Data Center shall conform to the foilowlng specifrcations:
A. Air Conditioning - used to control temperature and humidity in the data center.

Temperature ranges shall be between 68 and 75 *F. Humidity shall be nort-
cond^ing and be maintained between 40-S5H with a maximum dew point of 62 *F.
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STATE OF NEW HAMPSHIRE
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DHHS BEAS REFERNET MAINTENANCE

CONTRACT 2009-2013
EXHIBIT C

SOFTWARE SUPPORT, MAINTENANCE, AND HOSTING SERVICES

B. Beclcup Power - unintemtptibic power supplies thell be sized to susuin computer
^siems and associated components for, at a mtnimum, the amount of time H taka for
a backup generator to take over providing power. Where possible, servers shall
contain redundant power supplies connected to commercial power via separate feeds.

C. Generator - sufDcient to sustain computer systems and associated components for. at
a minimum, the amount of time it takes for commercial power to return: Fuel tanks
shall be targe enough to support the generator at full load for a period not less than I
'A days of operation.

0. Raised flow - required for more uniform air circulation in the fonn of a plenum for
cold air as well as to provide space for powo cabling and wetness monitoring.

E. Fire Protection System - flre detectors m conjunction whh suppression gaseous
systems installed to reduce the risk of loss due to fire.

F. Physically Secured - restricted access to the ate to personnel with controls such as
brcmctrrc, badge, and othen security solutiom. Policies for granting access must be
jn place and followed. Access shall only bt granted to those with a need to pe^orm
tasks in the data center.

Operations tasks associated with monitoring the application and all servers irclude but
arc not limited to:

A. Manage the databases on all servers located at RTM Deslgns's facility.
B. Manage services on all servers.
C. Install and update all server patches and other utilities within 60 day of release fiom

(he manufacturer.

0. Install application updates within 60 day of release fram the manufacturer.
E Monitor System, seeurlly and apNication logs.
F. Manage the sharing of data resources.-
G. Manage daily backups, off-site data storage, and restore operatiom.
H. Monitor physical hartware.

.1. Imm^latety report to the State of New Hampshire any breach In security as desaribed
in Contract SOW Section 12.2: State Cor^xdtntial fnformaHon.

43 Dlsaitcr Recovery

Disaster Recovery is defined as the ability to return Bytieois to a normal operating status after a
system failure. RTM Designs shall conform to adequate Disaster Recovery procedures as defined
by the State of New Hampshire.
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CONTRACT 2009-2013

EXHIBIT C
SOFTWARE SUPPORT, MAWTENANCE, AND HOSTING SERVICES

A. Planning - RTM Designs shall have documented Disaster Recovery Plans thai address
the recovery of lost Stale data as well as their own. Systems shall be ajehltected to meet
the defined recovery needs.

B. Hardware replacomenl - The Disaster Recovery Plan shall Identify appropriate methods
for procuring additional hardware in the event of a component failure.' In most litatances.
systems shall offer a level of redundancy so the loss of a drive or power supply will not
be sufficient to terminate services however, these failed components will have to be
replaced.

C. Backups - RTM Designs shall adhere to a defined and documented back-up schnlule and
procedure. Back-up copies of data.art made for the purpose of feciliiating a restore of the
data in the event of data loss or System failure. Scheduled backups of all servers must be
completed regularly. The minimum acceptable frequency, is dlfferenUal backup daily,
and complete backup weekly. Tapes or other back-up media tapes must be securely
transfenrd from the site to another secure location so as to avoid complete data loss with
the loss of a -facility. If the State Data contains personally identifiable information, the
Data must be encrypted on the back-up tape.,

D. Data recovery - In the eveitt that recovery back to the last backup is not sufficient to
..recover State Data, RTM Desigrts shall employ the use of database logs in addition to
backup media in (he restoration of the databases) to afford a much closer lo real-time
recovery. To do this, logs must be moved off the. volume containing the database with a
frequertcy to match the business needs.

4.4 Network Arcbltecture

RTM Designs raust c^Kraie hosting Services on a network offenng adequate performance to
meet the business reqiuirements for the Slate application. For the purpose of this Contract,
adequate perfonnanee is defined as 99.9H uptime, exclusive of the regularly scheduled
maintenance window. \

A. RTM Designs shall provide network redundancy deemed adequate by the State by
assuring redundant connections provided by multiple Iniemei vendors, so that a failure of
one Imemei connection will not intemqtt access to the State application. Where
redundant connections are not provided, then the Internet vendor who provides the
Internet service to RTM Designs must have their service supplied by a provlderfs) that
has multiple feeds lo ensure (hat a failure In one of the larger carriers will not cause a
failure of the State's service.

B. RTM Designs* network architecture must Include redundancy of routen and switches in
the data center.
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STATE OF NEW HAMPSHIRE
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CONTRACT 2009-2013

EXHIBIT G

SOFTWARE SUPPORT, MAINTENANCE, AND HOSTING SERVICES

4.5 Network Aeecos

45.1 Reoott Accen

Remote teciu shall be customized to (he State's business eppNcatioa In instances where
the State requires access to the applieaticn or server resources not in (he DMZ. RTV
Desigrts shall provide remote desktop connection to the server throu^ secure protocols
such u a Virtual Private Network (VPK).

4.6 Seen lity

RTM Designs shall employ security measures ensure that the State's applicalion and data is protected.

A. Data If State data is personalty identifiable, data must be encrypted in the operaticn
environment and on back up tapes. .

& Hardware All servers and devices must have currently-supported and hardened operating
systems, the latest anti-viral, anti-backer, anti-sparo, anti-spywaie, and anti-malware utilities.
The environment, as a whole, shall have aggressive intrusion-detection and firewall
protection.

C. Software All components of the infrastructure shall be review^ and tested to ettsure they
protect the State's hardware, software, and its related dau assets. Tests shall focus on the
.technical, administrative and physical security controls that have, been designed into the
System architecture in order to provide GonfidemiaJlty, integrity and availability.

In development or maintenance of any code, RTM Designs shall ensure that the
Software is independently verified and validated using a methodology determined
appR^riate by the State. All SofN^ and hardware shall be free of malicious code.

RTM Designs shall notify the State's fSoject Manager of any security breaches within
two (2) hours of the time that RTM Designs ieam of their occurrence. RTM Designs
shall ensure its complete cooperation with IM State's Chief Informetion Officer in the
detection of any seciirity vulnerability of the RTM Desigrts* hosting infrastructure andtor
the application. RTM Designs shall be solely liable for costs associated with any breach
of State data housed at their localionfs) including but not limited to notincatlon and any

' damages assessed by the courts.

RTM Designs shall authorize the Slate to perform scheduled and random security aialits.
including vulnerability assessments, of RTM Designs' hosting Infrastructure and^r the
application upon request.
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DHHS BEAS REFERNET MAINTENANCE

CONTRACT 2009-2013
EXHIBIT G

SOFTWARE SUPPORT. MAINTENANCE. AND HOSTING SERVICES

D. Secortty - Fh)rtical iDfrastmctnrc

RTM Designs shall provide fire deteciion and suppression system, physical security of and
infrastructure security of the proposed hosting facilily. The environmental support equipment
of the RTM Designs website hosting facility; power conditionthg; HVAC; UPS; generator
must be acceptable to the State.

The State requires that RTM Designs* facility is a Class A Data Center as specified in Section
4:2; Operations.

4.7 Malofeaaoceaod Sopport

RTM Designs shall provide the support levels provided as well as metrics used to determine
success.

4.7.1 State Requlrcraeoti • Service LeverAgrecmcni
•  RTM Designs System support artd maintenance shall commence upon the effective

dalethmugh the end of the Term. July 31.2013. and any extensions thereof.
• Maintain the Hardware and Software in accordance with the Specifications, terms,

and riaquirements of the Contract, irteluding providing, upgrades and fixes as
required:

•  Repair or replace the Hardware or Software, or any portion thereof, so that the
System operates in-accordance with the Specifications, terms and requirements of the
Contract

•  The Stale and ServiceLInk staff shall have unlimited access, via phone or Email, to
the RTM Designs technical support staff between the hours of 8:30am to 5:00pm>
Monday thru Frld^ EST;

•  RTM Designs response time for support shall conform with the specific deficiency
class as described in the Exhibit G. Section 2.2; Support Levels.

• The ReferNET System shall be available to BEAS via the Internet 24 hours per day,
7 days per week.

•  The hosting server for the Slate shall be available twenty>four (24) hours a day. 7
days a week except for scheduled maintenance.

•  RTM Designs will guide the Slate with possible solutions to resolve issues to
maintain a fully functioning, hosted System.

•  A regularly scheduled maintenance window shall be identified (such as weekly,
monthly, or- quarterly) ai which time all irelevant server patches and appllcBticm
upgrades shall be applied.
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CONTRACT 2009-2013
EXHIBIT G

SOFTWARE SUPPORT. MAINTENANCE, AND HOSTING SERVICES

. • RTM Designs will give two business dsys prior notiflcelion to the Stete Project
Menager of all changcsAipdates and provide the State with training due to the
upgrades and changes.

•  RTM Desigrts shall guarantee 99.9% uptime, exclusive of the regularly scheduled
maintenance window

•  If RTM Designs is unable to meet the 99.9% uptime requiremmt. RTM Designs shall
credit State's account in an amount based upon the follov^ng formula: fTotal Coatraet
Item Pi1c</K5^ « Nnmbcf of Davi Coafcact Item Not Provided. The State must
request this credit in writing.
RTM Designs shall use a change ihanagement policy for notirication and treeking of
change requests as well as critical outages
A critical outage will be doignated when a business function cannot be met by a non-
perforrning application and there is no work around to the problem.
All hardware and software components of RTM Designs hosting infrastructure shall
be fully supported by their respective manufacture at all times. All critical patches
for operating systems, databases, web services, etc. shall be applied within sixty (60)
days of release by their respeaivc manufacturers.
Maintain a record of the activities related to repair or maintenance activities
p^ortned for the State. RTM Desl^ shall report quarterly on.the following

o Server ujMime
o All change requests imptemented, including operating system patches
o All crhleal outages reported including actual issue and resolution
o Number of deflciencies reported by class with initial response time as well as

time to close..
•RTM'Designs shall provide the State with a penonaJ secure FTP site to be used by '
ServiceLiok/BEAS for uploading and downloading flies.
The State end ServiceLtnk shall have the ability to c^ end paste all text contained
in the Help functions of ReferNET for the purposes of customizing ServiceLtnk and
authorized agent training;
The Slate and ServlceLink shall have the ability to copy and; integrate agency
resources frem partneriog customer's (AR rtambeses to ServioeLink/BEAS'i lAR-
database as well as copying and Integrating agency resources from
ServieeLink/BEAS lAR databases to pannerirtg customer's lAR Partnering
customen include, but are not limited to, United Way ofNH'sNH21l system

4.6 TeriDlnatiOD

RTM Designs agrees to transfer the State's Data in its custody to another hosting vendor or to the
State upon termination or expiration of the Contract;
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STATE OP NEW HAMPSHIRE

DEPARTMENT OP. INFORMATION TECHNOLOGY
DHHS BEAS REPERNET MAINTENANCE

CONTRACT 2009-2013
EXHIBTT H

PRIORITY RESPONSES

I. PRIORITY RESPONSES
Exhibit H is not appiicobie to this Contracl

I  2009-2DI3 BEAS RcfaNET• EihibK H Pr^rity Responses
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET MAINTENANCE

contract 2009.2013

EXHIBIT I

WORK PLAN

I. WORK PLAN
Exhibit I is not applicable to this Contract.
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state of new HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013

>  EXHIBIT J

ServiceLink ReferNET System SOFTWARE LICENSE

1. LICENSE grant

RTM Designs hereby grants to (he State a worldwide, pcfpetual, irrevocable, rion-exclusive
limited license to use the ServiceLInk ReferNET System Software Hosting Service, subject to the
terms of the Contract The State may allow its agents and contractors to access and use the
ServiceLink ReferNET System Software Hosting Service, and in such event, the State shall first-
Obtain wrinen agreement from such agents and comractors that each shall abide by the terms and
conditions set forth herein. ■ '

The State shall receive a worldwide, perpetual, irrevocable, non-exclusive paid-up limited right
and license to ttse, copy, modify and prepare daivative works of the Deliverables, subject lo any
restrictions of any third-party materials embodied in the Deliverables and disclosed to the State In
RTM Designs* Proposal.

2. DOCUMENTATION

RTM Designs shall provide the State with ServiceLink ReferNET. System Software User
Documentation. The State may make a sufficient number of copies of the ServiceLitdt ReferNET
System Software for Its licerts^ use end one copy of each program media.

RTM Designs shall provide the Stale with Unlimited user licenses and hard copy versions of the
Software's associated User Documentation and one (I) electronic version of the User
Documentation in Microsoft WORD and PDF format. The State agrees to include copyright and
proprietary notices provided to the State by RTM Designs on the copies.

3. RESTRICTIONS

The State shall noL

a. Remove or modify any proyam markings or any notice of RTM Designs* proprietary
rights; •

b. Make the programs or materials available in any manner to any third party for use in
the third parly's business operations, except as permitted herein: or

c. Cause or permit reverse engineering, disammMy or rtcompllation of the programs.

4. TITLE

Title, right, and interest (including all ownership and inleltectual property rights) in the-
ServiceLink Referi4ET System Software shall rtmain with RTM Designs.

5. SERVICEUNK REFERNET SYSTEM SOFTWARE ESCROW

Not applicable to this Contract.

2009-20I3 BEAS ReferNET• Exhlbii J Software License
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE

CONTRACT 2009-2013

EXHIBIT J

ServiceUok ReferNET System SOFTWARE LICENSE

6. VIRUSES

RTM Designs shell provide Softwere that shall not contain any yinises. destrucdve piograniining.
or fhechanhms designed to disrupt the perfonnance of the Software in accordance with the
Specifications.

As a part of its internal development process. RTM Desigrs will use best efforts to test the
ServiceLink ReferNET System ̂ fiware for viruses. RTM Designs shall also maintain a master
copy of the appropriate versions of the ServiceLink ReferNET System Software, free of viruses.
If the State believes a virus may be present In the ServiceLink ReferNET System Software, then
upon Its request. RTM Designs shall provide a master copy for comparison with and correction of
the State's copy of the ServiceLink ReferNET System Sof^are.

7. AUDIT

Not applicable.

S. NON-INFRINGEMENT

RTM Designs warrants that it has good title to, or the right to allow the State to use, all Services.
Deliverables, and Software provided under thb Contract, and that such Services, Oeltverablb.
and Software C^daterial") do not violate or infringe any patent, trademark, copyright, trade name
or other intellectual property rights or misappropriate a trade secret of any third parly.

The warranty of non-infringemem shall be an on-going and perpetual obligation that shall survive
termination of the Contract. In the event thai someone makes a claim against the State that any
Material infringe their intellectual property rights, RTM Designs shall defend end indernnify the
State against the claim provided that the State;

a. Promptly notiftcs RTM Designs in writing not later than 30 days after the State
receives actual written notice of such claim;

b. Gives RTM Daigns conbpl of the defense and any settlement negotiations; and
c. Gives RTM Daigns the infonnalion. authority, and assistance reasonably needed to

defend against or settle the claim.

Notwithstanding the foregoing, the Stale's counsel may participate in any claim to the extent the
Stale seeks to asseil any immunities or defensa applicable to the State.

If RTM Destgrts believa or it is delermined that any of the Material may hove violated someone
ebe's intellectual property rights, RTM Daigns may choose to either modify the Material to be

. non-infringjitg or obtain a license to allow for continued use, or if thae alternatives ere not
ooromcrcially reasonable, RTM Daigns may end the license, and.require return of the applicable
Material and refund all-fees the Stata ha paid RTM Daigns under the Contract RTM Daigns will
not indemnify the Stale if the State alters the Material without RTM Daigns* consent or uses it
outside the scope of use identified in RTM Daigns' user Documentation or if the State usa a
venion of (he Material which ha been superseded. If the Infringement claim could have been
avoided by using en unaltered current version of the Material which wa provided to the State at no

2009-2013 BEAS RcfaNET - Exhibit J Softwve Uccnsc
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET MAINTENANCE

CONTRACT 2009-2013
EXHIBIT J

ServiceUnli RcfcrNET System SOFTWARE LICENSE

ftddilional cos. RTM Designs will nol indemnify ihe Slate to the extent that an infringement claim
is based upon any infcrmaiion design. q>ccincaiion. instruction, software, data, or material not
furnished by RTM Designs. RTM Ocsi^ will not . indemnify the. Slate to, ihe extent that an
infringement.claim Is based upon the combination of any Material with any products or services nol
provided by RTM Designs without RTM Designs' consent

2009-2013 BEAS ReferNET- Exhibit J Software License
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE

CONTRACT 2009-2013

EXUIBITK

WARRANTY AND WARRANTY SERVICES

1. WARRANTIES

1.1 Softwtrt

RTM Desisns wafrwm iha the Software, including bul not lifBited to the individual
modules or fimiaions fUmUhed under the Contract, is properly functioning within
the System, complieot with the requirements of the Contract, and wilt operate in
accordance with (he Specifications and Tenns of the Contract.

For aiiy bnach of the above Support artd Maintenance warranty, the Stale's remedy,
and RTM Designs' entire liability, shall be: (a) the correction of program errors that
cause breach of the warranty, or if RTM Designs .cannot substantially correct such
breach in a commercially reasonable manner, the State may end Us program license
artd recover the fees paid to RTM Designs for the prt^am license and any unused,
prepaid technical support fees the State has paid for the piogiam license; or (b) the
re-performance of the deficient services* or (c) If RTM Designs carmot substantUly
coircct a breach in a commefciaJly reascmable manner, the State may end the
rctevam seivices and recover the fees plaid to RTM Designs for the deficienl
services.

1.2 NoB-lofHagcsBcat

RTM Designs warrants that it has good title to. or the right to allow the State to use.
all Services* Deliverables, and Software provided under this Contrttt, and tha such
Services. DeUverables, and Software ("MateriaJ*') do not violate or infringe any
patent, tredemarfc, copyright, trade name or other intellectual properly rights or
m IsBppropriate a trade secret of any third party.

The.warranty of non-infringement shall be an on-going and perpetual obtigadon that
shall survive termination of the Contract In the event that someone makes a claim
against the State that any Material infringe their imcllectuaJ. property rights, RTM '
Designs shall defend and indemnify the State against the claim provided thai the
State:

a. Promptly notiHes RTM Designs in writing, not later than 30 days after the
State receives actual wrinen notice of such claim;

b. Gives RTM Designs control of (he defense and any settlement rregotiaiions;
ar\d

c. Gives RTM Designs the Informatioa authority, and assistance icasonsbly
needed to defend against or settle the claim.

Notwithstanding the foregoing, the State's counsel may participate in any claim to
the extent the State seeks to assert any immunities or defenses applicable to the
State.

2009-2013 BEASRefcrNET-ExhibUK-Warrvny
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFCRNET MAINTENANCE

CONTRACT 2009>2013

EXHIBIT K

Warranty and warranty services

If RTM Designs believes or it Is dcternined thei any of the MatensJ moy heve
violated someone ebe's intellectual properly rights, RTM Designs may choose to
either modify the Material to be non-infringing or obtain a license to allow for
continued use, or if these altemaiives are not commercially reasonable, RTM
E)eslgRS may end the license, and require return of the applicable Material and
refund all fees the State has paid RTM Designs under the Contract. RTM Designs
will not indemnify the State if the State alten the Material without RTM Designi'
consera or uses it, outside the scope of use identified in RTM Designs' user
Documentation or if the State uses a version of the Material which has been

superseded, if the infringement claim could have been avoided by using an unaltered
currertt version of the Material which was provided to the State at no additional cost.
RTM Designs will not indmnify the State to the extent that an infringement claim is
based upon any information dest^. specification, instruction, sbftware, data, or
material not furnished by RTM Desigrts. RTM Designs will not indemnify the State
to the extent thai an infringement claim is based upon tHe combination of any
Material with any products or services not provided by RTM Designs, without RTM
Designs* consent.

IJ Vlniscs; Dcstrectivc Programniog

RTM Designs warrants thai the Sofhvare shall not contain any viruses, destructive
programming, or mechanisms designed to disnqM the performance of the,Software in
accordance with the Speciftcalions.

1.4 Compatlblllly

RTM Designs warrants that all System components, including'bul not limited to the
components provided, including any r^lecement or upgraded Software compohems
provided by RTM Designs to correct Deftcioicies or as an Enhancement, shall
operate with the rest of the System without loss of any functionality.

LS UocnstngQod PcnnltB

RTM Designs warrants the RTM Designs Is qualified and competetti to provide all
Services under this contraci; RTM Designs and all employees of RTM Daigns hold
all neeessaiy and appropriate licenses therefore, including those licenses needed for
Che hosted sofhvare systems, and the RTM Designs shall obtain, and remain in
compliance with, ail permits necessary and appropriate to provide said Services.
RTM Designs shell cause said licenses and pcnnits to be maintained throughout the
life of this Contract. Fail^ to do so shall constitute a Material Breach, of this
agreement, tad. In addition to any other remedy available at law or otherwise, shall
serve as a basis upon which die State may elect to suspend payments hereunder, or
terminate this Contract, or both.

20O9-2DI3 BEAS RcfcrNCT-Exhibit K Wftrranty
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLX>GY

DHHS BEAS REFERNET MAINTENANCE

CONTRACT 2009*2013

EXHSITK

WARRANTY AND WARRANTY SERVICES

2. SERVICE warranty

2.1 Service*

RTM Designs wefrenu thai all Services to be provided ur>der the Contnci will be
providied expediently, in a ■ profeuionaJ manner, in accordance with industry
Standard* and thai Ser^ees will comply with performance standard*, spedflcatlons.
and terms of the ComracL

2^ Pcrscaael

RTM D^gns warrant* that ell personnel engaged in the Services shall be tfualified
to perfomi the Services, and th^l be properly licensed and otherwise authorized to
do to under all applicable laws.

2009-2013 BEAS ReCvNET • Exhibit K Wanwiiy
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013

EXHIBIT L

training services

1. TRAINING SERVICES

Exhibit L is not applicable to this Control.

2009*2013 BEAS ReferNET Syuem Eihibii L*Training
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET MAINTENANCE

CONTRACT 2009-2013

EXHIBIT M

RFP AND ADDENDUMS

1. RFP AND ADDENDUMS
Exhibit M Is not o^licable to (his Contnet.

2009-2013 BEAS ReferNET - Mahttemncs ExhibU M
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STATE OF NEW HAMPSHIRE
department of information technology

DHHS BEAS REFERNCT MAINTENANCE

contract 2009-2013
EXHIBIT N

contractor proposal by reference

1. RTM DESIGNS proposal BY REFERENCE
RTM Designs' Hosting. Suppon, and Moimenance Proposa] prepared by RTM and sent to
SEAS on 10\I3\03 is anaehed and incorporated herein.

■2009>20)3 BEAS ReferNci Exhibit N>Comr«eiar Prepoal by Reference
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE

CONTRACT 2009-2013

EXHIBIT O

CERTinCATES AND ATTACHMENTS

1. CERTIFICATES AND ATTACHMENTS
The following RTM Designs' certificates ere snached and tncorporaed herein;

A. RTM Daign'Certificate of Vote/Aulhority
B. RTM Design'Certificate of Good Standing
C. RTM Design* Certificate of Insurance
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