STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr.. Concord. NH 03301
Fax; 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

January 30, 2024
His Excellency, Governor Christopher T. Sununu
and the Honorabie Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT), on behalf of the Department
of Health and Human Services (DHHS), to enter into a Sole Source amendment to an existing
contract with RTM Designs (VC# 171274), Hendersonville, NC, increasing the contract
amount by $242,047 from $570,554.92 to $812,601.92 to provide State and Federal
required system modifications to the Navigate/Refer software application and by extending the
completion date from June 30, 2024 to June 30, 2028, effective July 1, 2024 upon Governor and
Council approval, 58% General Funds and 42% Federal funds.

The original contract was approved by Governor and Council on July 15, 2009, (Item #6),
subsequently amended on September 22, 2010 (Item #27), July 24, 2013 (Item #4), April 20, 2016
(Item #22), June 19, 2019 (Item #130) and most recently amended on May 20, 2020 (Item #25.)

100% Other (Agency Class 027) Funds: the Agency Class 27, used by DHHS to reimburse
DolT for this Contract is 58% General Funds and 42% Federal funds. Funds are available in the
following account for State Fiscal Year (SFY) 2025 and are anticipated to be available in SFYs
2026, 2027, and 2028 upon the availability and continued appropriation of funds in the future
operating budgets, with authority to adjust encumbrances between State Fiscal Years through the
Budget Office, if needed and justified.

01-03-03-030010-76950000 DEPARTMENT OF INFORMATION TECHNOLOGY, DOIT
- IT FOR DHHS

sit:ct:l Class / Class Job Current (ll)'li:::i:‘;) Revised

Account Title Number Budget Budget
Year Amount

046- . $0 $56,409.00 | $56,409.00
2025 500465 Consulting | 03950085

046- . $0 $59,060.00 | $59,060.00
2026 500465 Consuiting | 03950085

“Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
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046- $0 |l $61,836.00 | $61,836.00
2027 500465 | Consultin 03950085 |
046- $0 $64,742.00 | $64,742.00
2028 500465 | Consulting 03350055 l1
Subtotal | $570,554.92 | | $242,047.00 | $812,601.92

|
|1
EXPLANATION |
This request is Sole Source because MOP 150 qulNS all amendments to agreements
prevnously approved as sole source to be identified as sole source. Additionally, the Contractor's
software is proprictary and there is no other vendor that !can provide the software support,
maintenance, and enhancements required by the Burcau of Elderly and Adult Services (BEAS).
The Navigate/Refer system software application is the pnmary business system of the BEAS
Information and Referral and Person Centered Counseling program.

The purpose of this request is for the Contractor to provide continued hosting, maintenance,
and support for the Navigate/Refer software application andi to make system modifications to
comply with Federal reporting requirements. The Contractor’s Navigate/Refer software
application allows DHHS and the Aging and Disability Resou‘rcc Center (ADRC) Contractors to
ccntrally manage program activity conducted statewide at all twelve (12) ADRC offices. The
system is used for call management, information and referral, general needs assessment, resource
tracking, and a web-based community resource search engine.

The Contractor’s Navigate/Refer software application i 1s vital to the day-to-day operations
of the ADRC Contractors and over 50 staff are currently utlllzmg the system. The ADRC
Contractors’ staff have been certified and trained as lnformatlon and Referral Specialists in the
field of aging and disability. The Navigate/Refer software apphcatlon is essential to ensure
ongoing program operations and to promote and support a whole-person approach. The
Contractor’s Navigate/Refer software application generates contmuous quality improvement
activities including performance measures to support individual’ s needs and substantiate state and
federal funding for ADRC Contractors and DHHS grants.

Should the Governor and Council not authorize this request, the ADRC Network will not
have a vendor to host and maintain their reporting and call management system. Without this
system, Federal reporting requirements may not be met and mdmdual interactions may not be
recorded which could hinder current assistance efforts and cause difficulty in future interactions
for those requiring assistance. l

Area served: Statewide. |

|
In the event that the Federal Funds become no longer available, additional General Funds
will not be requested to support this program.

1
|
l
1
l
|
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His Excellency, Govemnor Christopher T. Sununu
and the Honorable Executive Council
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Respectfully submitted,
Denis Goulet - Commissioner
Department of Information Technology
DG/jd
DolT #2009-2013F
RID: 80752

“Innovative Technologies Todoy for New Hampshire's Tomorrow”
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

February |, 2024

Lori A. Weaver, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Weaver:

This letter represents formal notification that the Department of Information Technology (DoiT)
has approved your agency’s request to enter into a contract amendment with RTM Designs, as described
below and referenced as DolT No. 2009-2013F.

The purpose of this request is to provide State and Federal required system modifications to the
Navigate/Refer software application.

The Total Price Limitation will increase by $242,047 for a New Total Price Limitation of
$812,601.92 effective upon Governor and Council approval through June 30, 2028.

A copy of this letter should accompany the Department of Health and Human Services’ submission
to the Governor and Executive Council for approval.

Sincerely,
Denis Goulet
DGfjd
DolT #2009-2013F
RID #80752

cc: Michael Williams, IT Manager, DolT

“Innovative Technologies Today for New Hampshire's Tomorrow™
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State of New Hampshire
Department of Health and Human Services
Amendment #6

This Amendment to the DHHS BEAS ReferNet Hosting and Maintenance contract is by and between the
State of New Hampshire, Department of Information Technology on behalf of the Department of Health
and Human Services ("State" or "Department") and RTM Designs ("the Contractor”).

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on July 15, 2009 (Item #6), as amended on September 22, 2010 {Item #27), July 24, 2013 (ltem #4), April
20, 2016 (ltem #22), June 19, 2019 (Item #130) and on May 20, 2020 (Item #25), the Contractor agreed
to perform certain services based upon the terms and conditions specified in the Contract as amended
and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2028

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$812,601.92

3. Form P-37, General Provisions, Block 1.8, Contracting Officer for State Agency, to read:
Robert W. Moore, Director

4, Modify Section 12, General Provisions, Subsection 12.6, Dispute Resolution Responsibility and
Schedule Table, to read:

Dispute Resolution Responsibility and Schedule Table

Level RTM Designs The State Cumulati_ve AIOHEY
Time
Primary Application Manager | State Project Manager 5 Business Days
First Project Manager Business Systems 10 Business Days
Analyst
Second Project Manager Commissioner-DolT 15 Days
Third Project Manager Commissioner-DHHS 20 Business Days

5. Modify Exhibit A by adding the following to to Section 2 Deliverables, Milestones, and Activities
Schedule, Subsection 2.2 Implementation Schedule — Activities/Deliverables/Milestones, to read:

2.2 Implementation Schedule Amendment F — Activities / Deliverables / Milestones

oS
' FAR
RTM Designs AS-1.3 Contractor Initials

$5-2009-BEAS-01-REFER7-01-A06 / DolT #2009-2013F Page 1of 8 - 1/30/2024
v, 7.12.23
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Ref.# Activity, Deliverable, or Milestone Deliverable Projected
Type Delivery
Date
98 | ReferNET SQL Server System Licensed for | Hosted System July 1, 2024
12
Organizations
99 | ReferwWeb Public Access System Hosted System July 1, 2024
100 | ReferNET Agency Update & Survey System | Hosted System July 1, 2024
101 | ReferNet On-line Reporting System Hosted System July 1, 2024
102 | STARS Integration Services System Support | July 1, 2024
and Upgrades
103 | Referweb Mcbile Plug-In System Support | July 1, 2024
and Upgrades
104 | ReferNet Technical Support and System System Support | July 1, 2024
Upgrade Annual Fee and
Upgrades
105 | Technical/Service Modifications to meet As specified in July 1, 2024
State and Federal Administration for Section 9
Community Living and Centers for Medicare
and Medicaid Services Reporting
requirements in SFY 25
106 | ReferNET SQL Server System Licensed for | Hosted System July 1, 2025
12
Organizations
107 | ReferWeb Public Access System Hosted System July 1, 2025
108 | ReferNET Agency Update & Survey System | Hosted System July 1, 2025
109 | ReferNet On-line Reporting System Hosted System July 1, 2025
110 | STARS Integration Services System Support | July 1, 2025
and Upgrades
111 | Referweb Mobile Plug-In System Support | July 1, 2025
and Upgrades
112 | ReferNet Technical Suppert and System System Support | July 1, 2025
Upgrade Annual Fee and
Upgrades
113 | Technical/Service Modifications to meet As specified in July 1, 2025
State and Federal Administration for Section 9
Community Living and Centers for Medicare
and Medicaid Services Reporting
requirements in SFY 26
114 | ReferNET SQL Server System Licensed for | Hosted System July 1, 2026
12
Organizations
115 | ReferWeb Public Access System Hosted System July 1, 2026
116 | ReferNET Agency Update & Survey System | Hosted System July 1, 2026
119 | ReferNet On-line Reporting System Hosted System July 1, 2026
118 | STARS Integration Services System Support | July 1, 2026
and Upgrades
119 | Referweb Mcbile Plug-In System Support | July 1, 2026
and Upgrades
120 | ReferNet Technical Support and System System Support | July 1, 2026
Upgrade Annual Fee and —03
Upgrades AR
RTM Designs &1.3 Contractor Initials__
$5-2009-BEAS-01-REFER7-01-A06 / Dol T #2009-2013F Page 2 of 8 0ot 1/30/2024

v. 7.12.23
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121 | Technical/Service Madifications to meet As specified in July 1, 2026
State and Federal Administration for Section 9
Community Living and Centers for Medicare
and Medicaid Services Reporting
requirements in SFY 27
122 | ReferNET SQL Server System Licensed for | Hosted System July 1, 2027
12
Organizations
123 | ReferWeb Public Access System Hosted System July 1, 2027
124 | ReferNET Agency Update & Survey System | Hosted System July 1, 2027
125 | ReferNet On-line Reporting System Hosted System July 1, 2027
126 { STARS Integration Services System Support | July 1, 2027
and Upgrades
127 | ReferWeb Mobile Plug-In System Support | July 1, 2027
and Upgrades
128 | ReferNet Technicat Support and System System Support | July 1, 2027
Upgrade Annual Fee and
Upgrades
129 | Technical/Service Maodifications to meet As specified in July 1, 2027
State and Federal Administration for Section 9
Community Living and Centers for Medicare
and Medicaid Services Reporting
requirements in SFY 28

6. Modify Exhibit B Price and Payment Schedule, 1 Deliverable Payment Schedule, to add the
following to Table 2:

Table 2: Amendment F Activity, Deliverable, or Milestone Price and Payment Table
Ref. # | Activity, Deliverable, or Milestone | Deliverable Type | Cost
Hosting July 1, 2020-June 30, 2021
| Hosting July 1, 2024-June 30, 2025 |

98 ReferNET SQL Server System Hosted System $13,200.00

Licensed for 12
Organizations
99 ReferWeb Public Access Hosted System $4,200.00
System
100 ReferNET Agency Update & Hosted System $2,000.00
Survey System
101 ReferNet On-line Reporting Hosted System $2,000.00
System
102 STARS Integration Services System Support $2,500.00
andSUpgrades
103 ReferWeb Mobile Plug-In System Support 0.00
and Upgrades
104 ReferNet Technical Support | System Support and $7,100.00
and System Upgrade Annual Upgrades
Fee bs
| FAR
RTM Designs AS-1.3 Contractor Initials
$S-2009-BEAS-01-REFER7-01-A08 / DolT #2009-2013F Page 30f 8 0ate /3072024
ate

v. 7.12.23
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105 Technical/Service As specified in Section 9 $25,409.00
Modifications to meet State
and Federal Administration for
Community Living and Centers
for Medicare and Medicaid
Services Reporting
requirements in SFY 25

Sub-Total | $56,409.00
[Hosting July 1, 2025-June 30, 2026 |

106 | ReferNET SQL Server System Hosted System $13,200.00
Licensed for 12
Qrganizations
107 ReferWeb Public Access Hosted System $4,200.00
System
108 ReferNET Agency Update & Hosted System $2,000.00
Survey System
109 ReferNet On-line Reporting Hosted System $2,000.00
System
110 STARS Integration Services System Support $2,500.00
and5Upgrades
111 ReferWeb Mobile Plug-In System Support 0.00
and Upgrades
112 ReferNet Technical Support | System Support and $7,100.00
and System Upgrade Annual Upgrades
Fee
113 Technical/Service As specified in Section 9 $28,060.00

Modifications to meet State
and Federal Administration for
Community Living and Centers

for Medicare and Medicaid

Services Reporting
requirements in SFY 26

Sub-Total $59,060.00

| Hosting July 1, 2026-June 30, 2027 |

114 | ReferNET SQL Server System Hosted System $13,200.00
Licensed for 12
Organizations

115 ReferWeb Public Access Hosted System $4,200.00
System

116 ReferNET Agency Update & Hosted System $2,000.00

Survey System

117 ReferNet On-line Reporting Hosted System $2,000.00
System .

118 STARS Integration Services System Support $2,500.00

andsUpgrades
119 ReferWeb Mobile Plug-In System Support 0.00

and Upgrades

(=13
| AR
RTM Designs AS-13 Contractor Initials

$5-2009-BEAS-01-REFER7-01-A06 / DolT #2009-2013F Page 4 of 8 B 1/30/2024

v.7.12.23
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120 ReferNet Technical Support | System Support and $7.100.00
and System Upgrade Annual Upgrades
Fee
121 Technical{Service As specified in Section 9 $30,836.00

Modifications to meet State
and Federal Administration for
Community Living and Centers

for Medicare and Medicaid

Services Reporting
requirements in SFY 27

Sub-Total $61,836.00

| Hosting July 1, 2027-June 30, 2028 i

122 | ReferNET SQL Server System Hosted System $13,200.00
Licensed for 12
Organizations

123 ReferWeb Public Access Hosted System $4,200.00
System
124 ReferNET Agency Update & Hosted System $2,000.00
Survey System
125 ReferNet On-line Reporting Hosted System $2,000.00
System
126 STARS Integration Services System Support $2,500.00
and5Upgrades
127 ReferWeb Mobile Plug-in System Support 0.00
and Upgrades
128 ReferNet Technical Support | System Support and $7,100.00
and System Upgrade Annual Upgrades
Fee
129 Technical/Service As specified in Section 8 $33,742.00

Modifications to meet State
and Federal Administration for
Community Living and Centers

for Medicare and Medicaid

Services Reporting
requirements in SFY 28

Sub-Total $64,742.00

7. Modify Table 2 Contract 2009-2024 - Summary of Contract and Amendments to read:

CONTRACT AMENDMENT | END DATE G&C APPROVAL CONTRACT
AND TYPE AMOUNT
AMENDMENT
NUMBER
2009-2013 Master Contract July 31, July 15, 2009 Item #6 $89,944
2013
2009-2013 A | Amendment A July 31, Sept. 22, 2010 ltem $38,500
2013 #27
2009-2013 B | Amendment B July 31, July 24, 2013 ltem #4 $102,533
2018 -
| L AR
RTM Designs AS-1.3 Contractor Initials
$5-2009-BEAS-01-REFER7-01-A06 / Dol T #2009-2013F Page 50f 8 1/30/2024
Date

v, 7.12.23
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2009-2013C | Amendment C June 30, April 20, 2016 Item $107,163.92
2020 #22

2009-2013D | Amendment D June 30, June 19, 2019 ltem $31,817
2020 #130

2009-2013 E | Amendment E June 30, May 20, 2020 item #25 | $200,597
2024

2009-2013F | Amendment F June 30, Upon G&C Approval $242,047
2028

Contract Total
$812,601.92

8. Modify Exhibit G, Software Support, Maintenance and Hosting, by adding Section 4.7.2., to read:

4.7.2 The Contractor shall collaborate with the Department to create solutions for
interoperability between the Navigate system and Closed-Loop Referral Systems
developed by the Department's Contractor.

DS
| dAR
RTM Designs AS-1.3 Contractor Initials

55-2009-BEAS-01-REFER7-01-A08 / Dol T #2009-2013F Page 6 of 8 Date 1/30/2024

v, 7.12.23
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective July 1, 2024, upon Governor and Council
approval.

IN WITNESS WHERECF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

DocuSigned by:
1/30/2024

Title: pirector, oLTSS

State of New Hampshire
Department of Information Technology

2/1/2024
Date
RTM Designs
DocuSkgned by!
Date Name: L1 nda N. ROSS
Title:  owner and ceo
RTM Designs AS-1.3
§5-2009-BEAS-01-REFER7-01-A06 / DolT #2009-2013F Page 7 of 8

v, 7.12.23
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and

execution.
OFFICE OF THE ATTORNEY GENERAL
DocuSigned by:
2/6/2024 “Loogn, Quninso
Date ame; Guarino

Title: attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name;

Title;
RTM Designs B-1.3
55-2009-BEAS-01-REFER7-01-A06 / DolT #2009-2013F Page 8 of 8

v.7.12.23
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State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that RTM DESIGNS is a New
Hampshire Trade Name registered to transact business in New Hampshire on February 26, 2016. | further centify that all fees and

documents required by the Secretary of State’s office have been received and is in good standing as far as this office is concerned.

Business ID: 739610
Certificate Number: 0006321139

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 14th day of September A.D. 2023,

David M. Scanlan
Secretary of State




Business Information
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Back 10 Home

Business Details

e o e e i e

Naiification Email: NONZ

Business Name: RTM DESIGHS
Business Type: Trade Name

Business ID: 739610
Business Status: Active

i Expiration Date: 2/26/2026 Last Renewal Date: 9/11/2020

,3‘ Business Craation Date: 02/26/2016 NEmen Stat? el Not Availabla

i Farmation:

il Date of Formation in Jurisdiction: 02/26/2016

; Principal Office Address: 330 Sunlight Rigge Drive. Hendersonville, NC, Mailing Address: 229 Airport Road #7-141, Arden. NC, 28704, USA
: 28792, USA

: Business Email: NONE Phone # NONE

fiscal Year End Date: NOME

Principat Purpose

SNo  NAICS Code

TR m— L

1

sy 3w

Related Services

Page 1 of . records 1 to 1 of 1

OTHER / Professional, Scientific, and Technical Services/Other Computer

© NAICS Subcode

{ Trade Name Information

vy

No Trade Name(s} asscciated to this business.

Trade Name Owned By

‘Name

Linda M Ross

Title Address
330 sunlight Ridge Dr, Hendarsonvlle, NC,

Applicant 28792 USA

| Trademark Information

. o

i 'Trademarlt Number Trademark Name

Business Address Mailing Address

MNc records to view.

q
i

.-- - g o ' - I
kiling History Address History View All Other Addresses Businesses Linked to Registered Agent Return to Search - '
MH Department of Stat. 107 Morth Mamn St Room 204, Concord, NH 83301 — Contact Us
© 2022 state of New Hampshite.
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CERTIFICATE OF AUTHORITY

I, Linda N. Ross, hereby certify that:

1. | am the sole shareholder and director of RTM Designs.
{Sole proprietorship)

2. | further certify that it is understood that the State of New Hampshire will rely on this certificate as
evidence that | have full authority to bind the corporation. To the extent that there are any limits on my
authority to bind the corporation in contracts with the State of New Hampshire, all such limitations are
expressly stated herein.

3. This authority remains valid for thirty (30) days from the date of this Cenlificate of Authority.

%@M?M

Dated: January 30, 2024

Name of Sole Shareholder and Director)

Rev. 10/10/19
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AcorD”
S—"

CERTIFICATE OF LIABILITY INSURANCE

DATE (MMWDDIYYYY)
09/14/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE
ISSUING INSURER(S}, AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must be endorsed. If SUBROGATIONIS WAIVED,
subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does
not confer rights to the certificate holder in liou of such endorsement(s).

PRODUCER CONTACT NAME:
EARL NCE AGENCY IN
22271ggZENNY INSURANCE AGENC C e [828) 6529171 o
225 6TH AVENUE WEST AIC, Mo, Btk i)
A :
HENDERSONVILLE NC 28793 SR PADDRESS
INSURER(S) AFFORDING COVERAGE. NAICH

INSURER A : Hartford Casually Insurance Company 29424
INSURED INSURER B: Hartford Underwriters Insurance Company 30104
LINDA ROSS DBA RTM DESIGNS INSURER C :
830 SUNLIGHT RIDGE DR e SORERIDT
HENDERSONVILLE NC 28792-8215

INSURER E :

INSURER F
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED 7O THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE
TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSH] TYPE OF INSURANCE ADDL [SUBR POLICY NUMBER POLICY EFF | POLICY EXP umITS
LTR INSR_|wvD [MWDDIYYYY]_ | (MMWDDY YYY)
COMMERCIAL GENERAL LLABILITY EACH OCCURRENCE $1,000.000
]CLNMS-MADE OCCUR DAMAGE TO RENTED $300.000
|PREMISES {Ea ccourence}
¥, |General Liability MED EXP {Any ona person) $10,000
A X 22 SBA TA7207 06/0572023 | 06/05/2024 | PERSONAL & ADVINJURY $1,000,000
GENEL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2.,000,000
] PRO-
| [Boxiey JECT Lot PRODUCTS - COMPIOF AGG $2,000,000
OTHER:
AUTOMOBILE LABILITY COMBINED SINGLE LIMIT
- [[E8 accident)
ANY AUTO BODILY INJURY (Per parson)
| | ALL OWNED SCHEDULED .
| |auros AUTOS BODILY INJURY (Per accident)
HIRED NON-OWNED PROPERTY DAMAGE
| |Autos AUTOS {Per accident)
MSREITATAS OCCUR EACH OCCURRENCE
| | excessuap | | CLAMS-
R oE AGGREGATE
DEDI IRETENTION $
WORKERS COMPENSATION X IPER OTH-
AND EMPLOYERS' LIABILITY STATUTE ER
;:(;PRIETORIPARTNER!EXECUTIVE i £ - EAEUACRIOENT 3100900
8 OFFICERMEMBER EXCLUDED? [: W 22 WEC NV4079 04/24/2023 | D4/24/2024 [T | oicrasr £A EMPLOYEE $100.000
{Mandatory In KH)
If yos, descnbe under E.L. DISEASE - POLICY LIMIT $500.000
DESCRIPTION OF OPERATIONS betow
A |EMPLOYMENT PRACTICES 22SBATAT207 | 06/052023 | 06052024 |  ach Claim Limi $5.000
LIABILITY Aggregate Limit $5,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additional Remarks Schedul
Those usual to the Insured's Operations. Certificate holder is an additional insured per the Business Liability Coverage Form SS0008§ attached to this

policy.

may be attachad if more space is required)

CERTIFICATE HOLDER

CANCELLATION

129

State of NH - Department of Information
Alin: Denis Goulet, Commissioner

PLEASANT ST

CONCORD NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED
IN ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1983-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

April 24, 2020
His Excellency, Govemor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

" Authorize the Department of Information Technology (DolT), on behalf of the Department of Health
and Human Services, to enter into a sole source contract amendment (PO #1001433) with RTM Designs
(Vendor Number 171274), of Hendersonville, NC, increasing the contract amount by $200,597.00 from
$369,957.92 10 $570,554.92 and by extending the completion date from June 30, 2020 to June 30, 2024, to
provide continued hosting, maintenance, and support for the Refer? software application, effective upon
Govemor and Executive Council approval,’ 58% General and 42% Federal Funds.

The Governor and Executive Council approved the original contract on July 15, 2009 ({tem # 6), and
most recently amended on June 19, 2019 (ltem #130).

100% Other (Agency 027) Funds: The Agency Class 27, used by DHHS to reimburse DolT for this
Contract is 58% General and 42% Federal Funds. Funds are available in the following account for State Fiscal
Year (SFY)} 2021, and are anticipated to be available in State Fiscal Years 2022, 2023 and 2024, upon the
availability and continued appropriation of funds in"the future operating budgets, with authority to adjust
encumbrances between State Fiscal Years through the Budget Office, if needed and justified.

CATH-DEPTI-AGENCYH#ACTIVITYR ACTIVITY SFY SFY SFY SFY TOTAL
ACCTG UNITE-DEPT NAME-AGENCY CODE’ 1021 02 2023 20124
NAME-ACCTG UNIT NAME CLASS
CODE-ACCOUNT CODE-ACCOUNT
DESC |

01-03-03-030010-76950000- DolT - (T 03950085 | $46,541 | $48,368 | $51,311 | $53,877 | $200,597
for DHHS :
046-500465 - IT Consultant — Non
Benefit

EXPLANATION

The amendment is sole source because the Refer? software is proprietary and there is no other vendor
that can provide the software support, maintenance, and enhancements required by the Department of Health



His Excellency, Governor Christopher T. Sununu
and Honorable Council
Page 2

and Human Services (DHHS), Bureau of Elderly and Adult Services (BEAS). Th;: Refer 7 software application
is the core of the BEAS Informational and Referral program.

‘ This contract was originally approved by the Governor and Executive Council on July 15, 2009 (ltem
#6) and subsequently amended on September 22, 2010 (Item #27), on July 24, 2013 (ltem #4), April 20, 2016
(Item #22) and on June 19, 2019 (item #130).

This amendment allows RTM Designs (o provide continued hosting, maintenance, and support for the
Refer7 software application and to make system modifications to comply with Federal reporting requirements.
Refer7 allows DHHS and the ServiceLink Resource Center Network (SLRC) Contractors to centrally manage
program activity conducted statewide at all 13 SLRC offices. The system is used for call management,
information and referral, general needs assessinent, resource tracking, and a web-based community resource
search engine, :

Refer7 is vital to the day-to-day operations of the SLRC Contractors and over 75 staff are currently
utilizing the system. The SLRC Contractors’ staff have been certified and trained as Information and Referral
Specialists in the field of Aging and Disability. Refer7 is essential 10 DHHS and the SLRC Contractors to
ensure ongoing program operations promote and support a whole person approach, and the generation of
continuous quality improvement activities including performance measures to support client need and
substantiate state and federal funding for SLRC Contractors and DHHS grants.

Area served: Statewide

In the event that the Federal Funds become no longer available, General Funds will not be requested to
support this program. )

Respectfully submitted,

Denis Goulet

DGik
RID # 50254
Contract #2009-2013E



STATE OF NEW HAMPSHIRE"
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr, Concord, NH 03301 T
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

-Denis Goulet
Commissioner

April 24, 2020

Lor A. Shibinette, Commissioner

State of New Hampshire

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Shibinette:

This letter represents formal notification that the Department of Information Technology

_ {DolT) has approved your request to enter into a contract amendment with RTM Designs (VC

#171274), of Hendersonville, NC. The amendment is further described below and referenced as
DolT #2009-2013E. ‘ -

This amendment will provide for the continuation of hosting, maintenance, and
support for the Refer7 software application which is the core of the Bureau of
Elderly and Adult Services (BEAS) Informational and Referral program.

This amendment will increase the lotal contract price by $200,597.00, from
$369,957.92 10 $570,554.92 and extend the completion date from June 30, 2020
10 June 30, 2024 effective upon Governor and Executive Council approval.

A copy of this letter will eccompany the Department of Information Technology's
submission to Governor and Executive Council for approval.

Sincerely,

o B

Denis Goulet

" DGlik
2009-2013E
RID # 50254

cc: Bruce Smith, IT Lead



STATE OF NEW HAMPSHIRE
- DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AMENDMENTE

pursuant to an Agrcemcenl approved by Governor and Exccutive Council, as a result of RFP
#2009-2013, on July 15, 2009, Item # 6, amended on Seplember 22, 2010, Item #27, July 24, 2013, ltem #4, April 20,
2016, ltem #22, and June 19, 2019, llem #130 (herein nfter referred to as the "Agreement™), RTM Designs (hereinafier
referred 1o s 'Vendor™) agreed 10 supply certain scrvices upon the terms and conditions specified in the: Agreement and
in consideration of payment by the Department of Information Technology on behaif of the Department of Health and
Human Services (hereinafler referred to as the “Department”), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 12:17: Amendment and the provisions of the Agreement, the
-Agreement may be modificd or amended only by a writlen instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Deperiment have agreed 1o emend the Agreement in cortain respects;

" WHEREAS, the Department and the Vendor wish'to increase the contract price by $200,597 from §369,957.92
10 §570,554.92;

WHEREAS, the Department and the Vendor seck (o clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement end set forth herein, the parties agrec as follows:

The Agrecment is hereby amended as follows:
I. General Provisions, Block 1.4, Contrector Address, lo read:

830 Sunlight Ridge Drive
_ Hendersonville, NC 28792

2. General Provisions, Block 1.7, Completion Date (o read:
June 30, 2024
3. General Provisions, Block 1.8 Price Limitation, to read:
$570,554.92.
4. General Provisions, Block (.9, Centracting Oficer for State Agency. 1o read:
Nathan D. White, Director. . '
5. General Provisions, Block 1.10, Swaie Agency Telephone Number, to read:
" (603) 271-9631¢
6. Section 2, Contract Term, Subscction 2.1 Term, o read:
2.1 Term

2.1.1 The Contract shall uke effect after full execution by the parties and the receipt of required governmental
approvals, including, but not limited to approval from the Governor and Executive Council (“Effcctwc
Date™).

2.1.2 The Contract shall begin on the Effcctive Date and cxtend lhrough the Contract Complcuon Date
specified in General Provisions, Block 1.7.

2.1.3 RTM Designs shall commence work upon issuance of o Notice o Proceed by the State. ITRTM Dcsigns
commences work prior to the Effective Date and a Nolice to Proceed, such work shall be performed at |
the sole risk of RTM Designs ond in the event that the Contrect does not become effective, the State
shall be under no obligation to pay RTM Designs for any costs incurred or Seirvices performed.

“Initial all pages '
Vendor Initials P Poge 1 of 8

Date: 4/2/2020



STATE OF NEW HAMPSHIRE .
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT E

7. Section 4 Contracl Management, Subsection 4.4 Sute Contract Manager, 1o read:
4.4 State Contracl Manager
The State shall assign a Contract Manager who {unctions as the State's representauve with regard to Contract
administration. The Smlc Contract Manager is:
Thom O’Connor
Department of Health and Human Services
t05 Pleasant St.
" Concord, NH 03301
TEL: (603) 271-9636
Email: Thom.Oconnan@dhhs.nh.gov
8. Seclion 12, General Provisions, Subsccuon 12.6, Dispute Resolutions, Dispute Resolution Rcsponﬂblllly and
Schedule Table, to read:
Dispute Resolution Responslblliry and Schedule Table
Level RTM Designs The State menlstlyciAllstted
" Time
Primary Mali Peace Wendy Aullman 5 Business Days
' Application Manager | State Project Manager
First Linda Ross Kerri King 10 Business Days
Project Manager Business Systems Analyst
Second Linda Ross Denis Goulet 15 Days
Project Menager Commissioner-DolT
Third Linda Ross Lori A. Shibinette 20 Business Days
Project Manager Commissioner-DHHS

9. Scction 12, General Proéisions, Subsection 12.16, Notice, to read:

12.16 Notice

12.16.1 Any notice by o party (o the other party shall be decmed to have been duly delivered or gi.\cn at the
lime of mailing by registered mail, posmgc prepaid, in 8 United States Post OfTice addressed Lo the pamcs at

the following uddrcsscs

12.16.1.1 TO RTM DESIGNS

Linda Ross

RTM Designs

830 Sunlight Ridge Drive
Hendersonville, NC 28792
Tel: (888)933-5052

12.16.1.2 TO STATE

Lori A. Shibinetie
Suate'of New Hampshire

Dcpartiment of Health and Human Services

129 Pleasant St,
Concord, NH 0330t
Tel: (603) 271-2000

Initial all pages
Vendor Initials: E" K

Dalc: 4722020
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) STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

2.2 Implementation Schedule Amendment E —~ Activities / Deliverables / Milestones

CONTRACT 2009-2013
CONTRACT AMENDMENT E
IO Exhibit A by adding thirty-twe (32} ndditional lines to Section 2 Deliverables, Milestones, and Activitics

Schedule, Subsection 2.2 Implementation Schedule — Activities/Deliverables/Milestones, to read:

Ref.# Activity, Dellvarable, or Milestone Deliverable Type Projected
Delivery Date
66 ReferNET SQL Server System Licensed for 12 | Hosted System July 1, 2020
Organizations ]
67 ReferWeb Public Access System Hosted System July 1, 2020
68 ReferNET Agency Update & Survey System Hosted System July 1, 2020
69 ReferNet On-line Reporting System Hosted System July 1, 2020
70 STARS Integralion Services System Support July 1, 2020
and Upgrades
kA ReferWeb Mobite Plug-In System Support July 1, 2020
and Upgrades
72 ReferNet Techhical Support and System System Support July 1, 2020
Upgrade Annual Fee and
| Upgrades
73 Technical/Service Modifications to meet State As specified in July 1, 2020
and Federal Administration for Comfmunity Section 9 ;
Living and Centers for Medicare and Medicald .
Services Reporting requirements in SFY 21 : .
7 ReferNET SQL.Server System Licensed for 12 Hosted System July 4, 2021
QOrganizations
75 ReferWeb Public Access System Hosted System July 12021
76 ReferNET Agency Update & Survey System Hosted System July 1, 2021
i ReferNet On-line Reporting System Hosted System July 1, 2021
78 STARS Integration Services System Support July 1, 2021
and Upgrades
79 RefarWeb Mobile Plug-In System Support July 1, 2021
and Upgrades .
80 ReferNet Technical Support and System System Support July 1, 20214
Upgrade Annual Fee and -
Upgrades
81 Technical/Service Modifications to mee! State As specified in July 1, 2021
and Federal Administration for Community Section ¢
Living and Centers for Medicare and Medicaid
Services Reporting requirements in SFY 22
82 ReferNET SQL Server System Licensed for 12 Hosted System July 1, 2022
Organizations ) :
83 ReferWeb Public Access System Hosted System July 1, 2022
84 ReferNET Agency Update & Survey System Hosted System July 1, 2022
85 ReferNet On-line Reporting System Hosted System July 1, 2022
86 STARS Integration Services System Support July 1, 2022
) and Upgrades ;
87 Referweb Maobile Plug-In System Support July 1, 2022
and Upqrades
88 | ReferNet Technical Support and System System Support July 1, 2022
Upgrade Annual Fee and
Upqgrades
89 Technical/Service Modifications to meet State As specified in July 1, 2022
and Federal Administration for Community | Section9
Initial all pages
Vcﬁdor Initinls: m Page 3 of &

Date: 4212020




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENTE |
Living and Centers for Medicare and Medicaid
Services Reporting requirements in SFY 23
90 ReferNET SQL Server System Licensed for 12 Hosted System July 1, 2023
Organizations
a1 ReferWeb Public Access System | Hosted System July 1, 2023
92 ReferNET Agency Update & Survey System Hosted System July 1, 2023
93 ReferiNet On-line Reporting Systemv Hosted System July 1, 2023
94 STARS Integration Services System Support July 1, 2023
: : and Upgrades :
95 ReferWeb Mobile Plug-In System Support July 1, 2023
_ and Upgrades
86 | ReferNet Technical Support and System System-Support July 1, 2023
Upgrade Annual Fee and
) . Upgrades
97 Technical/Service Modifications to meet State As specified in July 1, 2023
and Federal Administration for Community Section 9
Living and Centers for Medicare and Medicaid
Services Reporting requirements in.-SFY 24

I11. Exhibit B Pric'c and Payment Schedule, 1. Deliverable Payment Schedule, Firm Fixed Price, to read::

Firm Fixed Price

This is a Firm-Fixed-Price Contract not to exceed the amount schIﬁcd in the Genernl Provisions, Block 1.8 -
_ Price Limitdtion for the period between the Effective Date through the Contract Completion Date in Block 1.7

of the General Provisions. RTM Designs shall be responsible {or performing its obligations in accordance with

the Contruct. This Contract will allow RTM Desigas to invoice the State for the following Aclivitics,
Deliverables, or Milestones appearing in the price and payment 1ablcs below.

-12. Exhibit B Price and Payment Schedule, | Deliverable Fayment Schedule, to add the following 1o Table 2:

Date: 4272020

Table 2: Amendment E Actlvity, Deliverable, or Milestone Price and Payment Tabls
.Ref. Activity, Deliverable, or Milestone Deliverable Type Cost
#
Hosting July 1, 2020-June 30, 2021

66 | ReferNET SQL Server System Licensed Hosted System $13,200.00
for 12
Qrganizations

67 ReferWeb Public Access System Hosted System $4,200.00

68 | ReferNET Agency Update & Survey Hosted System $2,000.00
System i -

69 ReferNet On-line Reporting System Hosted System $2,000.00

70 | STARS Integration Services Syslem Support and $2,500.00

Upgrades
71 ReferWeb Mobile Plug-in System Support $0.00
and Upgrades
72 | ReferNet Technical Support and System System Support and $7,100.00
.| Upgrade Annual Fee Upgrades

73 Technical/Service Modifications to meet As specified in Section 9 $15,541.00
State and Federal Administration for :
Community Living and Centers for

-Inil.ial oll pages
. Vendor Initials: m Poge 4 of B




; STATE OF NEW HAMPSHIRE )
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013
CONTRACT AMENDMENTE

Medicare and Medicaid Services
Reporting requirements in SFY 21

Sub-Total | $46,541.00
Hosting July 1, 2021-June 30, 2022

74 | ReferNET SQL Server System Licensed Hosted System $13,200.00
for 12
Organizations

75 ReferWeb Public Access Syslem Hosted System $4 200.00

76 ReferNET Agency Update & Survey Hostad System $2,000.00

. System
77 ReferNet On-line Reporting System Hosted Systeam $£2.000.00
78 STARS Integration Services System Support and $2,500.00
Upgrades
79 | ReferWeb Mabile Plug-In System Support $0.00
: and Upgrades :

80 ReferNet Technical Support and Syslem System Support and $7.100.00
Upgrade Annual Fee Upgrades :

81 Technical/Service Modifications to meet As specified in Section 9 $17,868.00
State and Federal Administration for
Community Living and Centers for
Medicare and Medicaid Services
Reporting requirements in SFY 22 -

Sub-Total | $48,868.00
Hosting July 1, 2022-June 30, 2023 . : :

82 | ReferNET SQL Server System Licensed Hosted System $13,200.00
for 12 :
Qrganizations :

83 ReferWeb Public Access System Hosted System $4,200.00

84 | ReferNET Agency Update & Survey Hosted System $2,000.00
System )

85 ReferNet On-line Reporting System Hosted System $2.000.00

86 | STARS Integration Services System Support and $2,500.00

Upgrades

87 | ReferwWeb Mobile Plug-in System Support $0.00

and Upgrades

88 ReferNet Technical Support and System System Support and $7.100.00
Upgrade Annual Fee Upgrades - )

B9 | Technical/Service Modifications to meet As specified in Section 9 $20,311.00
State and Federa! Administration for :
Community Living and Centers for
Medicare and Medicaid Services
Reporting requirements in SFY 23 A

Sub-Total | $51,311.00
Hosting July 1, 2023-June 30, 2024

90 | ReferNET SQL Server System Licensed Hosted System $13,200.00
for 12
Organizations -

a1 ReferWeb Public Accass System Hosted System $4.200.00

92 | ReferNET Agency Update & Survey Hosted System $2,000.00
System ,

93 ReferNet On-line Reporting System Hosted System $2 000.00

94 | STARS Integration Services System Support $2,500.00

andSUpgrades

95 Referweh Mobile Plug-In System Support $0.00

Initial all pages .
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT E
and Upgrades
96 ReferNet Technical Support and System Syslem Support and $7,100.00
Upgrade Annual Fee Upgrades i
97 Technical/Service Modifications to meet As specified in Section S $22.877.00
State and Federal Administration for '
Community Living and Centers for
Medicare and Medicald Services
Reporting requirements in SFY 24
Sub-Total | $53,877.00
TOTAL | 200,597.00

_13. "Exhibit B Price and Payment Schedule, Section 2 Totsl Contract Price, to read:

2. TOTAL CONTRACT PRICE |

Nolwithstanding any provision in the Cantract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed Block 1.8, Pricc
Limitation of the General Provisions {(“Total Contracl Price™). The payment by the State of the total
Contract price shall be the only, and the complete reimbursement o RTM Designs for all fees and

cxpenses, of whatever nature, incurred by RTM Designs in the perlormance hereofl, The State will not be

responsible for any travel or out of pocket expenses incurred [ the performance of the Services performed
under this contract. ‘

(4. Table 2 Contract 2009-2024 — Summary of Contract and Amendmenis

"CONTRACT AND AMENDMENT END DATE G&C APPROVAL CONTRACT
AMENDMENT: TYPE AMOUNT
NUMBER : .
_2009-2013 Master Contract July 31, 2013 July 15,2000 Item #6 $89 544
2009-2013 A Amengdment A July 31, 2013 Sept. 22, 2010 ltem #27 $38,500
2009-2013 8B Amendment B July 31, 2016 July 24, 2013 ltem #4 $102 533
2009-2013 C Amendment C June 30, 2020 | April 20, 2016 ltem #22 | $107,163.92
2009-2013 D Amendment D June 30, 2020 | June 18, 2018 ltem #130 $31,817
2009-2013 E Amendment E June 30, 2024 | - Upon GAC Approval $200,597
s- © ) o [iContract Total - et ) g T Tt T 8670,564.82:
Initial all pages
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AMENDMENTE
Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Qovemnor end the Executive Countll.

IN WITNESS WHEREOQF, the partics have hereunto set their hands as of the day and year first sbove wrinten.

Aimda N Reos C oue 42200

Linda Ross
RTM Designs

State of New Hampshire

et ‘_‘l.'i‘_m

State of New Hamgshige
Division of Long Term Supports and Services

M /M _ Date: 412412020

Denis Goulet, Commissioner
State of New Hampshire
Department of Information Technology

Initial all pages : -
Vendor Initials: m _ P.uge Tof8
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
OHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT E

The preceding Amendment, having been reviewed by this office, is approved as to form, subslancc and
execution.
Approved by the Auomey General

Cuk Bald _ 5/4/2020

Date:

State of New Hampshire, Department of Justice

| hereby certify that the forcgo'ing amendment was approved by the Govemnor and Executive Council of the
_State of New Hampshire at the Meeting on: (date of meeting) -

Office of the Secretary of State

-By:

Tide:

Date:

Tnitial all pages ‘
" Vendor Initials m . PogeBoll -
Date: 4272020



State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Sccretary of Statc of the Statc of New Hampshire, do hercby ccntify that RTM DESIGNS is a New
Hampshire Trade Name registered to transact business in New Hempshirc on Februery 26, 2016. | further céﬂify that plf fecs and
documents required by the Sccretary of Stote’s office have been reccived and is in good standing as far as this office is concened;

and the ottached is a true copy of the Tist of documents on file in this office.

Business 1D: 739610
Cenificate Number: 0004878815

IN TESTIMONY WHERlEOF.

| hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this Ist day of April A.D. 2020.

Dor o

William M. Cardner .
Sceretary of Stote




State of New Hampshire
Department of State

Business Name: RTM DESIGNS

Business ID: 739610

. Filing History’
Filing# Filing Date Effective Date Filing Type I Annual Report Year
0003240400 0212612016 022612016 Trade Name Registration NIA

Trade Name Information
Business Name Business 1D Business Status -
No Trade Name(s) associeted 1o this business.
Name History

Name Name Type

No Name Changes found for this business.

Mailing Address - Corpomtion Division, NH Departmen of State, 107 {;)orth Mein Sireet, Room 204, Concord, NH 03301-4989
Physical Loeation - Staie House Annex, Jrd Floor, Room 317, 25 Cepilol Street, Concord, NH
Phone: (603)271-3246 | Fax: (603)271-3247 | Email: corporele(sos.nh.gov | Website: sos.nh.gov



Sole Proprietorship Certification of Authority -

May 15, 2019

I, Linda N. Ross, hereby certify that | am the sole member of RTM Designs, a small business, sole
proprietorship in the State of North Carolina. '

I certify that | am authorized to bind the compan.y as the sole member and owner. | understand that the

" State of New Hampshire will rely on this Certification as evidence that | have full authority to bind the
" company. '

Linda N. Ross
" Sole Member

229 Airport Road Suite 7-141 Arden NC 28704
' 888-933-5052
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ACORD' CERTIFICATE OF LIABILITY INSURANCE i i

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFQORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

[~ IMPORTANT: If the ceruificate holder is an ADDITIONAL INSURED, the policy{les) must have ADDITIONAL INSURED provisions or be endorsed.
1f SUBROGATION I8 WAIVED, subjoct 1o Lthe terma snd conditions of the policy, certain policies may require an endarsement. A statement on
this certificate doss not confer rights to the centlicate holder in lisu of such endorsemaent(a).

PROCUCER [TRRECY _MacKenzle Bond
Panny Insurance Agency [PHONE —— —(328) 692.9171 | ;g‘ wop; (828) 882-0723
225 Sixth Ave'West ) ADpREss: MOEPeAnyinsurancaagency.com .
= 4 : INSURER{S) AFFORDING COVERAGE . NAKCE
Handersonvils NC 28703 WNSURER A: Tha Mertford
WImED WBURER B :
LUinda Ress, DBA; RTM Designs SIURSR C :
#30 Suniight Ridge Drive P
INSURER E ;
* Hendersonville NC 20792 WIURERP: °
COVERAGES CERTIFICATE NUMBER:  CL20327182)4 REVISION NUMBER;

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN {SSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOO
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFCRDEQ BY THE POLICIES DESCRIBED HEREIN 13 SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

= FOUCY EFF | POUCYEXP
LTR TYPE OF INSURANCE |g: YD POLICY NUNDER (m [NWDOYYYY) LauTs
] coxMERCIAL oTvERAL LABRLITY e e— , 1,000,000
r | DARALE TO RERTED .
| cmassor (29 occm | PrEsosEs (B eonrpecyy |3 3091000
] = MED EXP [Arvy one parsen) 3 10.900
A 225BATAT207 08/08/2019 | 080512020 | prngomara Aviumy | g 1.000.000
GENL AQGREGATE LIMIT APPUES PER: GEMERAL AGGREGATE s 2.000.000
roucY D s [T ' " | prooucts . commomace |3 3.000.000
OTHER: '
AUTOMOBL £ LASRITY EOMANED BNALE UM s
] ANY AUTO ' BODILY INJURY (Far parsan) 3
[ | ownzD SCHEDWLED J ;
|| Srerory e [ vocay uRY Pu scddend | 1
HIRED NOH-OWNED ; : [ FROPIRTY BALLGE 1
|1 autos omy AUTOS ONLY L iPer pcident)
s
BN~ EACH OCCURRENCE 5
EXCESILIAD CONERIAse _ . AQGREGATE 3
oeo | | meresmon s T
meu:::ﬂar mﬂy Lasanm I ] -]
N . : 100,000
ANY PROPIIETOR/PAR TNER/EXECUTIVE z . L EACH ACCIDENT s ‘00
PO it e g gt o e 22WECNV4076 04242020 | c4r2erzom [ELE —
(Wandasory In NI} ! : £\, OREASE - EAEMPOYEE |3 100
[ ] i 2SR B
DERCA DK OF OPERATIONS below EL DrsEass . pouCY Lm7 | s 300.000

DESCRIPTION OF OPERATIONS | LOCATIONS / VEHICLES (ACORD 101, Addiionst Remarka bchaduls, may be stiached If mors spaca i required)

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE wiLL BE DELIVERED IN

NH Dept. of Health and Human Services ACCORDANCE WITH THE POLICY PROVISIONS.

129 Plessant 5t
AUTHORIZED REPRESENTATIVE
3

Concord - HH 0331
|

© 1988-2015 ACCRD CORPORATION All rights reserved.
ACORD 25'(2018/03) The ACORD name and logo are rogistered merks of ACORD




STAFE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
' R .27 Hazen Dr!, Concord, NH 03301
i Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh, gov/don

|

i JUNOS'19 P13 1:07 DAS IBD %

Denls Goutet
Commissioner

June 3, 2019

His Excellency, Governor Christopher T, Sununu
and the Honorable Council :

State House

Concord, New Hampshire 03301

REOUESTED ACTION

Authorize the Department of Information Technology (DoIT), on behalf of the Department of Health
and Human Services, to enter into & sole source contract amendment (PO #1001433) with RTM Designs
(Vendor Number 171274), of 830 Sunllghl Ridge Drive, Hendersonvnlle, NC, increasing the contract amount by
$31,817.00 from $338,140.92 to $369,957.92, to provide State and Federal required system modifications to the
Refer? software application, effective upon Governor andr Executive Council approval through June 30, 2020. -

The Governor and Executive Council approved Lh*c original contract on July 15, 2009 (item # 6), and
subsequently a.mended on September 22, 2010 (ltem #27) July 24, 2013 (ltem #4), and.April 20,2016 (ltem
#22).

100% Other (Agency 027) Funds: The Agency Class 27, used by DHHS to reimburse DolT for this
Contract is 50% General Funds and 50% Federal Funds. [Funds are available in the following account for State
Fiscal Year (SFY) 2019, and are anticipated to be available in SFY 2020, upon the availability and continued
appropriation of funds in the future operating budgets, v'mth authority to adjust encumbrances between State
Fiscal Years through the Budget Office, if needed andJusuﬁed

CATH-DEPTAAGENCYHACTIVITYRACCTG UNIT#- ACTIVITY | SFY 2019 | SFY 2020 | TOTAL

DEPT NAME-AGENCY NAME-ACCTG UNIT NAME CODE
CLASS CODE-ACCOUNT CODE-ACCOUNT DESC
01-03-03-030010-76950000- DolT - IT for DHHS | | 03950085 | §14,853 | $16,964 |$31,817

046-500465 — IT Consultant — Non Benefit

TION

The amendment is sole source because the Refer? software is proprictary and there is no other vendor
that cin provide the software support, maintenance, and{enhancements required by the Department of Health
and Humen Services (DHHS), Bureau of Elderty and Adult Services (BEAS). The Refer 7 software application

_is the core of the BEAS Informational and Referral progrﬂm DHHS has requested a capital budget item for the
ServiceLink SystemReprocurement in the SFY 20721 biennium.

This amendmcnt eilows RTM Designs to make|Refer? system modifications to comply with recent
Federal reporting requirements changes for the State Health Insurance Assistance Program (SHIP) end provide



His Excellency, Governor Christopher T. Sununu
and Honorable Council
Page 2 |

technical/service modifications to meet State and Federal Administration for Community Living snd Centers
for Medicare and Medicaid Services reporting requirements in SFY 2020.

Refer? allows DHHS and the SLRC Contrectdrs to centrally mansge program activity conducted
statewide et all 13 SLRC offices. The system is used for call management, information and referral, general
needs assessment, resource tracking, and a web-based community resource search engine.- The system tracks all
contacts, calls, and follow up made by the SLRC Contracltors client demographics, service referrals, and unmet
service needs. Refer7 has sllowed the DHHS, SLRC Contractors, and over 4,000 services agencies 1o develop s
comprehensive and detailed database to service the needs of all populations seeking information on long term
services and supports options for ell payers public and private. Refer? provides DHHS and the SLRC
Contractors with a searchable website availeble to the public where individuals can search for service options in
their community. This website is accessed through the SLRC home page and has logged over 4,000 searches
per month.

Refer? is vital to the day-to-day operations of the SLRC Contractors and over 75 staff are currently
utilizing the system. The SLRC Contractors’ staff have been centified and trained as Information and Referral
. Specialists in the field of Aging and Disability. Since the implementation of the system in 2004, more than
900,000 contacts have been recorded. Refer7 is essential to DHHS and the SLRC Contractors to ensure
ongoing program operations promote and support 8 wholc person approach, and the generation of continuous
quality improvement activities including performance measurcs to support client need and substentiale state and
federal funding for SLRC Contrectors and DHHS grants. .

Area served: Statewide : !

In the event that the Federal Funds become no longer available, General Funds will not be requested to
support this program.

Respectfully sybmitted,

Denis Goulet

DG/ik
RID # 428423 !
Contract #2009-2013D

Sp—— &
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMAT]ON TECHNOLOGY .
27 Hazen Dr Concord, NH 03301
Fax: 603-271- 1516 TDD Access: 1-800-735-2964
wrlw .nh.gov/doit

Dents Goulet’
Commissioner

June 5, 2019

Jeffrey A. Meyers, Commissioner

State of New Hampshire

Department of Health and Human Services
129 Plessant Street

Concord, NH 03301-3857

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your request to enter into aj contract amendment with RTM Designs (VC
#171274), of Hendersonville, NC. The amendment is further described below and referenced as
DolT #2009-2013D.

This amendment will provide for system modlfica:lons to the integrated database
and referral resource tracking system called Refer7 used by the Bureau of Elderly
and Adult Services (BEAS) and Ser:nchmk Resource Center Network
("SLRC"). contractors.  These modlﬁcanons will allow RTM Designs to make
updates to comply with recent Federal repomng requirements changes for the
State Health insurance Assistance Program (SHIP) and provide technical/service
modifications to meet State and Federal reporting requirements for FY 2020.
/

This amendment will increase the total| contract value by $31,817.00 from
$338,140.92 to $369,957.92. The amendment shall be effective upon Govemor
and Executive Council approval through June 30, 2020

A copy of this letter will accompany the Department of Information Technology's
submission to Governor and Executive Council foq approval.

‘ Sjncerely,
Denis Goulet
DGk
2009-20130
RID # 42843

cc: Bruce Smith, IT Lead

‘.




STATE OF NEW RAMPSHIRE i
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 200%-2013 .

CONTRACT AMENDMENT D

WHEREAS, pursuant to an Agreement approved by Governor and Executive Council, s o result of RFP
#2009-2013, on July 15, 2009, [m # 6, emended on Septembeér 22, 2010; Item #27, July 24, 2013, Jtem 84, end Apsil
20, 2016, {tem #22, (herein after referred to as the “Agreement”’); RTM Designs (hereinafter referred o s “Vendor™)
agreed to supply certain services upon the terms and conditions specified in the Agreement and in consideration of
payment by the Department of Informatign Technology on behatf of the Department of Health and Human Services
(hereinafler referred to s the "Department™), certain sums as specified therein,

WHEREAS, pursuant to the Agreement Section 12:17: Amendment end the provisions of tho Agreement, the

Agreement may be modified or amended only by & written instrument executed by the parties thereto end spproved by
the Governor and Executive Council;

WHEREAS, the Vendor end the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department and the Vendor wish to increase the contract price by $31,817 from $338,140.92
10 '$369,957.92; . '

WHEREAS, the Deptriment and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, end the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as (ol lows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the Agreement (Page 1) by increzsing the Price Limitation by $31,817 from $338,140.92
to §369,957.92.

¥

2. Exhibit A of the Agreemen! is amended by edding two edditional lines to Section 2.2 of Amendment D —
Activities / Deliverables / Milestones as described below:

2.2 Implementation Schedute Ameodment D — Activities / Delivernbles / Milestooes

Rof. 0 Activity, Dollvereble, or Milestone Doliverable. Projected
. Typeo Defivery Date
684 | System Modifications to Comply with the System- - July-31, 2019
Administration for Community Living's (ACL) Modificetions
SHIP Tracking and Reporting System .

(STARS) Requirements as specified by ACL at

A Deveiop the Baneficiary Contact Form
(BCF)
B. Implement an AP! {Application Program
Interface) process for real time data
capturing and reporting to the STARS
system.
1. Store.BCF Data for Batch AP
processing after testing phase

2. Devetop API connectors to push dats
via API POST method to STARS

3. Develop API'DCats modals for POST
data that is pushed to STARS

4. _Log APl POST requests and cutcomes

Ini.tia.l all pages . .
Vendor lniﬁngm Page | of 5




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHANOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT D

7.
8.

Develop Batch processing system,
POST stored data 1o STARS after
testing phase in a imed batch

Log AP| Batch POST roquests and
outcome

integrate BCF in platform systemas
(ReferNET. Navigate)
RealTime'POST data to STARS after
Batch POST and testing is completed

65

Technical/Sarvice Modifications to meet State
and Federal Administration for Community
Living and Centers for Medicare and Medicaid

Services Reporting requirements in SFY 20

As specified in
Section 9

June 30, 2020

3. Exhibit B of the Agreement is emended as described below:

3.1 Update Exhibit B, 1. Deliverable Payment Schedule, Firm Fixed price to replace $338,140.92 with
$369,957.92.

Firm Fized Price
This is 8 Firm-Fixed-Price Contract totaling §369,957.92 for the period between the Effective Date through
June 30,.2020. RTM Designs shall be responsible for perf'ormmg its obligations in accordance with the
ContrecL ‘This Contrect will allow RTM Dwsns to invoice the State for the following Activilies,
Deliversbles, or Milestones appearing in the price and paymen tables below.

3.2 ARer Firm Fixed Price Table I, amend Teble 2 by edding the following:

Table.2: Amendment D Activity, Doliverabte, or Mitsstone Price and Payment Tablo

Rof. 8

Activity, Deliverablo, or Milestone

Dellvarable
Typo

Cost

[System Modifications

64

System Modifications to Comply with the Administratian
for Community Living's (ACL) SHIP Tracking and
Reporting System (STARS) Requiremaents as specified
by ACL at

A. Develop the Benaficta:y Contact Form (BCF)

B. Implement an API (Application Program interface)
proceas for real time dala capturing and reporting to
the STARS system,

1
2

3.

Store BCF Data for Batch AP| processing aﬂer
testing phissa

Develop APt connactors to push data via APt
POST mathod to STARS

Develop API Data models for POST data that is
pushed to STARS

Log APT POST requests and outéomes
Develop Batch procassing system, POST stored
data to STARS after testing phase in a timed
batch

Log API Batch POST requesis and cutcome

System
Modifications

$15,000

integrate BCF in platform systems (RaferNET,

Initinl &}l pages
Vendor Initials;

Date:

Page 2 of §



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT D

Navigate)
8. Real-Timo POST data o STARS after Baid'u
POST and testing is compteted
65 { Technical/Sesvice Modifications to meet State and
Federal Administration-for Community Living and
Centers for Medicaro and Medicaid Services Reporting
requirements in SFY 20

Aa specified $18,817

in Section 8

Total | $31.B17-

1.3 Updats Parsgraph 2. TOTAL CONTRACT PRICE, to replace $338,140.92 with $369,957.92.

1. TOTAL CONTRACT PRICE

Not\nl.hmndmg any provision in the Contrect to the contrary, end notwithstanding unexpected

circumstances, in no event shiall the 1otal of all payments made by the State exceed $369,957.92 ("Totel

Contract Price”™). The paymént by the State of the total Contrect price thall be the only, and the compiete
" reimbwsement to RTM Designs for all foes and expenses, of whatever nature, incurred by RTM Designs

in the performance hereof, The State will not be responsible for any travel or ot ofpockﬂ expenses

incurred | the performance of the Services performed under this contrect.

4, Table 2 Contract 2009-2020 — Sumnmary of Contract and Amendments

CONTRACT AND | AMENDMENT _END DATE G&C APPROVAL CONTRACT
AMENDMENT TYPE o= AMOUNT
NUMBER
2008-2013 Master Contract July 31, 2013 July 15 2009 item #6 $89,944
2009-2013 A Amendment A July 31,2013 | Sepl. 22 2010 ltem #27 - $38,500
2009-2013 B Amendment B July 31, 2016 July-24, 2013 ltem #4 $102,533
2008-2013 C Amendment C June 30 2020 | Apnil 20, 2016 item #22 | $107,163.92
2008-2013 D Amendment D June 30, 2020 Upon G&C Approva! $31.817
Contruct Total $369,857.92
Initial all pages
Vendor [nitials; Page 3 of §

Dute: G-/ 7 -




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECENOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AMENDMENT D

Except as provided herein, nil provisions of the Agreement shail remaini in full foroe and effect. This modification shall
ke effect upon the approval daté from the Goveror and the Executive Council.

N WITNESS WHEREOF, the puﬁc: have hereunto sét their hands s of the dzy end year first above written.

Corporste Signatore Notarized:

STATE OF AN2RTH CAROUIA

ReppeeseN
On this the | THday of

COUNTY OF

o Ty 2.7

2019, befare the undersigned officer, personally appeared
the person identified directly above, or satisfactory p

roven 10 be the person whose name is signed

above, and ecknowledged that s/he executed this document in the capacity indicated above.

[N WITNESS WHEREOF [ hereunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires: €-{~ 2023

(SEAL)

MARION BACHAND v
Notlary Public, North Caroling
-Hondersaon County

ik S

State of New Hampsbire

Deborah D. Scheetz, Director .
State of New Hampshire
Division of Long Term Supports and Services

b b

Commissionex
“vefgjﬁrzzwf O Turormar7o™

—reen n o0y

Date: gmf th/‘..ﬂ/f

6/5/301 9

Initial

all pages ;
Vendor Initials;
Date: 517- T

Pege dof 5



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AMENDMENT D

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution,

Approved by the Attorpey General

2 s (bl £oh) oute:__£/9/19_

State of New Hampshire, Department of Justice

| hereby certify that the foregoing amendment was approved by the Governor and Execative Council of the
State of New Hampshire at the Meeting on: (date of mecting)

Office of the Secretary of State

By:

Title:

Date:

tnitislal} pages
Vendor Lnitial . © PegeSofs



State of New Hampshire
“Department of State

CERTIFICATE

1, Willism M. Gardner, Secrctary of Statc of the Siate of New Hampshire, do hereby centify that RTM DESIGNS is a New
Hempshire Trade Name registered w transact business in New Hempshire on February 26, 2016. | further certify thet al) fecs and
documents roquired by the Sccretary of State’s office have boen received and is in good standing as for as this office is conocmcfl;

und the etiached is & rue copy of the list of documents on file in this office

Business ID: 739610
Cenificate Number: 0004516432

IN TESTIMONY WHEREOF,

| hereto set my hand and cause to be afTixed
the Sesl of the Sute of New Hampshire,
lhil.l&h day of May A:D. 2019.

Dr o

William M. Gandner _
Secretary of Swate




QuickStart Page 2 of 3

Business Information

Business Details

Business Name: RTM DESIGNS Business 10: 739610
Business Type: Trade Name Business Status: Active
Expiration Date: 2/26/2021 st Rgnoe:: :f Not Availabie
Business Creation 02/26/2 0" 6 Name in Stat.e of Not Available
Date: Formation: E
fF 1on i
Date of Formation in o, 12612016
Jurisdiction:
Principal Office 830 Sunlight Ridge Drive, Mailing Address: 229 Airport Road #7-141,
" Address: Hendersonville, NC, 28792, Arden, NC, 28704, USA
USA
Business Email; NONE Phone #: NONE
Notification Email: NONE Fiscal Year End s ne
Date:
Principal Purpose
SNo NAICS Code NAICS Subcode
OTHER / Professional, Scientific. and .
1 Technical Services/Other Computer Related
Services
Poge 1 af 1, records 1t0 1 of 1
Trade Name Information
No Trade Name({s) associated to this business.
Trade Name Owned By
Name . Title Address
' . 830 Sunlight Ridge Dr,
Linda N Rass Applicant Hendersonvite, NC, 28792,

USA

httos://auickstart.sos.nh.gov/online/Businessinquire/Businessinformation?business|D=566... 5/31/2019
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(fonline/Home Back to Home (/online)

https://quickstart.sos.nh.gov/online/Businessinquire/Businessinformation?businessID=566... 5/31/2019
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Trademark Information

Trademark

Trademark Name Business Address Mailing Address
Mumber ) :

L

No records to view.

Filing History Address History View All Other Addresses
Businesses Linked to Registered Agent Return to Search Back
NH Department of State, 107 North Main S5t. Room 204, Concord, NH 03301 -- Lonptact Us
(/online/Home/Contactt)S)

Version 2.1  © 2014 PCC Technology Group, LLC. All Rights Reserved,

https://quickstart.sos.nh.gov/online/Businessinquire/BusinessInformation?businessI D=366... 513172019



State of New Hampshire
Department of State

CERVIFICATE OF REGISTERED TRADE NAME

OF

RTM DESIGNS

This is to.certify that Linds N Ress registéred in this offic s dong business under the Trade Name RTM DESIGNS a1 130
Sonlight Ridge Drive, Hendersonvilie, NC, 287192, USA on 012672016,

The nature of buginess is Professionsl, Scicntific. and Technical Services / Other Computer Related Services, in New

Expirttion Dstc: 022472010

Businexs (D: NN

™ TESTIMONY WHEREOF, | herero
sct my hand and exuse 1o be affixed

the Scal of the Staie of New Hempshire,
this 26th day of Febrowy, 2016 AD.

Williem M. Gardner
Secrctary of State

Mailing Address - Corporcion Division, NN Depertment of Siazé, 107 Narth Main Suect, Roarm 204, Cancord, NH 033014939
Physical Lacation - Siate Hoxae Anex. 3od Floor, foom 317, 15 Capikol Street, Concard, NH
" Pbas: (603)271-)246 | Fax(60)1271-)247 { Kaall; coporze@es b, gov | Websiia: 101 nh gov
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Y Derigrer
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Sole Proprietorship Certification of Authority

May 15, 2019
I, Linda N. Ross, hereby certify that | am the sole member of RTM Designs, a small business, sole
‘proprietorship in the State of North Cardlina. ) o

| certify that | am authorized to bind the company as the sole member and owner. | understand that the
State of New Hampshire will rely on this Certification as evidence that | have full authority to bind the

company.

ok T

Linda N. Ross .
Sole Member - ' . iz

. 229 Airport Road Suite 7-141 “Arden NC 28704
: 888-933-5052
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ACORD' CERTIFICATE OF LIABILITY INSURANCE o iars

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(3), A\HHDRIZ.ED
REPRESENTATIVE OR PRODUCER, AND THE CER“FICATE HOLOER.

_—_ —
IMPORTANT: If the cartificate holder s an ADDITIONAL INSURED, the policy(iss) must have ADDITIONAL INSURED provislonas or ba sndorsed.
If SUBROGATION IS WAIVED, subjact to the tarms snd condltions of the polw certzln policlas mey fequire an endorsement A statement on
this cenificele does nol confer rtghl.u to the cartficate holder In lley of such endorsementis).

PRODUTER W""-'r MacKenze Band
Panny Insurance Agency {328) 892-01 71 o ey (320)§93-072)
225 Slxih Ave Wigst % mb(@ pennyinsurancesgency.com
E INFURER§] AFEORDING COVERAGE NAXE 8
Handersonviie NC 2079) wruren & ;. The Hardord .
MIURED MEUREA B :

Linds Ross, DBA: RTM Desigma MEURER L

830 Surtipht Riige Drive MEUREA O |

WEURER 0 :

HenderaonvOe NC 28792 Toenomen s

COVERAGES CERTIFICATE NUMBER:  CL158513312 REVISION NUMBER:

TH1S 15 TO CERTYFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PGRIOD
INDICATED, WOTWITHSTANDING ANY REQUREMENT, TERM OR CONDMION OF ANY CONTRALT OR OTHER DOCUMENT WAITH RESFECT TO WHICH THIZ
CERTIFCATE MAY BE I5SUED DR MAY PERTAIN, THE INSURANCE AFFORDED Y THE POLICIES DESCRIBED HEREN |5 SUBJECT TO ALL THE TERMS.

EXCLUBIONS AND CONDITIONS OF SUCH POLICTES. LIMITE SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

E‘E TYPR OF DOSURANCE e g POLICY NUNSER mm‘m ey
COMMERCIAL ODNERAL LIATRTY - I s 1.000.000
! - [OREGOE TORERTED
] csmsmce 29 ocom ;  PRPac3te 2 pcperpcy |4 390.090
] MED EXP Ay omo purnery [ 4 10.000
A 2288ATAT207 0652019 | 08052020 pempomar 4 row sy | g 1090000
GENL ADGIEGATE LIWT APALIES PER; GENERAL ADGREGATE s 2.000.000
28 e \ PROOUCTS - COumoR Aca |9 2.008.000
ohenk: s
AUTONOSILE LABRITY {22 persperm) :
mers FOOLY SULAY PPwr pornery | #
[ | oween . SCHEDUALED
[} Sonr Seien BOOLY BUVAY Par sucdert) | §
— AUTOR DaaY AUTOR OwLY | Pye yyci purn) .
1
[ [wemeiauss T Tocom " [eacn occunatnce H
exCELs Lan e ABOREQATE s
peo | | seromon s 3
COMPENLA TION
AMD EMPLOYERS LIAZIITY w . . —
PROPRIETONPANTHEARKE -
A |orcenatien excioesr [j wia 2IWECNV40?0 0472472019 | 04r24r2020 r’ﬁ*"‘m“ o
(Mamméxtory ba 400} ) : o OeAsE . £a vy |0 100.000
» Savrtee vl o
SERFTION OF OPERATICHNE batowr £ otrase - soucyiaar |y 304,000
OECRITION OF OFEAATIONS | LOCATIONS ' VEMICLES [ACORD 111, A Apwpras Saladule, may 4o "M*-hwl
;
CERTIFICATE MOLDER CANCELLATION .

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES OF CANCELLED BEFORE
THE EXMRATION DATE THEREOF, MOTICE WiLL BE DELIVERED IN

Depanrant of Informaton Technogy ACCORDANCE WITH THE POLICY PROVISIONS.

Attn:Oanis Goulat.Commiasiones
120 Pressant §t
Concord NH 03304

AUTHCRIZED REPRESENTANVE

© $9E8.2015 ACORD CORPORATION. All rights resarved.
ACORD 25 {201003) The ACORD name and logo ére reglstared marks of ACORD



STATE OF NEW HAMPSHIRE ¢ .. 51 5.
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH (3301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/dait

Denls Goulet
Commlssioner

April 5, 2016

Ha Exocllcncy. Govemor Margaret Wood Hazsen
- and the. Honorsble Council ’ :

" State House,

Cpncord New Hempshire 0330}

R A 2 ) REQUESTED ACTION
¥ : —_ !

) 1) Aulhonu: the New Hampshire Department of Information. Technology ('DoIT) to enter a sole source
. contract amendment (PO #1001433) to an-existing contrict with-RTM Désigns (Vendor Number.#171274) of
Hendersonville, NC, by increasing the contract amount by $107,163.92.00, from $230,977. 00 to $338,140.92.
, for homng, munt:nance and support:for the Refer? software application. The orniginal contrect was approved
“on July 15,.2009, Item #6, and subsequen!]y amended on September 22, 2010, item W27, July 24, 2013, Item #4. -

~ 2) Funher authorize the Department of Information Technology to-amend the contract cxpiration date’
- from the current end date of July 31, 2016 to June 30, 2020 upen approval of Governor and Executive Coum:ll
-'Funding is comprised of 39% Ftdenl I'uuds, 61% Geaeral funds.

Funds are nvmlahle in the following accounts for State Fiscal Year (SFY) 20]7 andg are anticipaied to
be available in SFY 2018 through SFY 2020 upon the availability and continued sppropriation of funds.in the
future operating budget, with the ablllty to adjust cncumbrnnces between State Fiscal Years through the Budget
Office,: |fneeded and justified:

DEPT NAME-AGENCY NAME-ACCTG =
NAME _JOB# | AMOUNT

= ET&-DEPT#—AGENCY A-ACTIVITY#ACCTG
SFY

CLASS CODE-ACCOUNT CODE -CLASS TITLE -
2017+ | 01-03-03-030010-76950000 - DolT- IT for DHHS 03950085 $25,080. 92
046-500465 - Consultants '
2018 | 01-03-03-030010-76950000 - DolT- IT for DHHS 03950085 ; 511.361 00
046-500445 - Consultants
2019 | 01-03-03-030010-76950000 - Dol T-.IT for DHHS 03950085 $27,361.00
046-500465 - Consultants g ]
2020 01-03-03-030010-76950000 - DoIT. rr for DHHS 03950085 $17,361.00
| 046-500465 - Consulmnts :
TOTALS | S5107,163.92




Her Excellency, Governor Margaret Wood Hessan
end the Honoreble Council
Page 2

EXPLANATION

The amendment is sote source amendment because Refec? software is proprietary and there is no
other vendor that can provide the software support, maintenance, and enhancements required by the Depmmcm
of Health and Human Services, Bureau of Elderly and Adult Services (BEAS). In addition, this. application s
the core of the Elderly and Adult Services Program end DHHS has no money or plans to replace it; Lherefore
u;ey wish to extend for four years.

This amendment allows RTM Designs to provide software system.hosting for t.hc NH ServiceLink
ReferNET SQL Server version information & Referral software system (ReferNET) to be used by the Customer
.and any other agent aythorized by the Customer. RTM Designs will provide system hosting for the web-based
‘search engine (ReferWEB) that will allow both unlimited Customer and public access to the Customer’s
mformwon and referral (I&R):resource database. - This will include the RefefWEB Moblle Plug-In. RTM
Deng:ru vnll also provide system hostmg for the ReferMOBILE Application. . ] .-'-"-"-‘-F‘:*"

RTM Designs will provide system. hosung for the web nccessible: Agency Update System that will be
rused by sefvice providers 10 send information, updates to the Customer's resource staff. The Agency-Update.
System will ‘bé managed, stored, and backed up &t RTM Designs’ Data Ccnter and. wil} be aviilable to the
Customet via-the Internet 24/7 with a 99.9% guarantced uptime . .

. " The system tracks all contacts and calls made to the ServiceLink Centcrs client d:mogmphlcs, service -
reﬁ:rrals. and_unmet service needs. Refer7 has allowed Bureau of Elderly and Adult Services; the ServiceLink
- centers, and over 4,000 service agencies to develop a comprehensive and daa:letj databace of long term care
options and -suppont for -older adults, adults with disabilities or chronic illnesses, and caregivers and their
* families. Refer7 provides Bureau of Ekderly and Adult Services and the ServiceLink centers with 8 searchable
website, available to the public where individuals can search for services in their community. Refer? is vital to
the day-to-dmy operations of the Servicel.ink Resource Center (SLRC) network and ‘over 65 staff utilize the -
system. The SLRC staff have been certified and trained as Information and Referral Specialists in the field of
Aging. Refer7 is essential to BEAS and SLRC to ensure ongoing program operations, promote and support
individual and family direction, and the generstion of program evaluation data and statistics to support client
needs and substantiate state and federal fundmg for SLRC and BEAS grants. -

In the event Federal funds become no Ionger nvmlnblc, General Funds will not be requested to support this

The Department of Information Technotogy respeciﬁ:lly requests your.approval:

T e Respectfully submitted,
] i
| ey -.
§ e : ’ DCI'HS Goulet i
Commissioner
DG/mh S . -

RID #18097
Contract #2009-2013C



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr_, Concord, NH (3301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

_April 5, 2016-

Jeffrey A. Meyers, Commissioner
State of New Hampshire
. Department of Health and Humen Scrvnccs
) '129 Pleasant Street ;
! Concord N]-l 0330l 3857

" Dear Commnssuoner Mcyers

g This lct(er represents formal nonﬁcanon that the Dcpamncm of [nformahon Technology

* (DolT) has approved your request to enter into & contract ameéndment with RTM Designs (VC

= #171274), of Hendersonville, NC. The amendment is further described below and mfamced as
DolT #2009-2011C. .

- This amendment extends the hosting, maintenance, and support services provided
by RTM Designs for.the integrated database, information, and referral resource
tricking system called Refer?. This emendment will increase the total contract |
value by $107,163.92 from $230,977.00, for a total contract value not to exceed
$338.140.92. The amendment shall be effective upon Governor and Executive
Council approval through June 30, 2020.

A copy of this letter will accompany the Dcpu!mcm of Information Technology's
submission to Govermnor and Executive Council for approval.

: 'smml%s
\ i ' : Denis Goulet
: ' Commissioner
DG/mh
2009-2013C .
A&E RID #18097

cc: Wendy Aultman

i



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-201)

CONTRACT AMENDMENT C

-

' WHEREAS, pursuant to an Agreement approved by Govemor and Council, es a result of RFP
#2009-2013, on July 15, 2009, Item #6 and subsequently amended on September 22, 2010, item #27, and

. July 24, 2013, Item 4 (herein after referved 10 as the “Agreement™), RTM Designs (herein after referred to as
“Vendor,” agreed 1o supply certain services upon the terms and conditions specified in the Agreement and in
consideration of psyment by the Depaniment of [nformation Technology on behalf of the Department of
Health and Human Services (hereinzfter referred to as the “Department™), certain sums as spemf ed therein;

) WHEREAS, pursuant to the Agreement Section $2:17: Amendment and the provisions of the' .
. Agreement, the Agreement may be modified or amended only by & written instrument executed by the parties
. lhcrclo and appmved by the Governor and Executive Council;

. WHEREAS; _th: Ve_ndor}@lhe Department have agreed to amead the Agreement in centain
'I'L'SMI[S.' . A e s .

S WH EREAS the Depamnem wishes 10 extend the contract, the Department and the Vendor seek (o clarify the
Agreemcnl

o WHEREAS, the Department wishes to include an additional 4 years renewal by extending the expirntion date

_ from..July 31, 2016 to fune 30, 2020.

WHEREAS, the Depantment wishes 10 increase the Contract price by $107,163.92 from $230,977 10

e new total contract price of $336, 140.92.

WHEREAS, the Depariment and the Vendor seek 1o clanfy the Agtccmenl.

NOW THEREFORE, in consideration of the fomgomg, and |he covenants and conditions contained in
the Agreemcm and set forth herein, the parties agree as follows:

The Agreement is hereby smended as foltows:
1. The Staiement of Work of the Ry'ecmcm' is amended- by:

1.1 Changing Block 1.8 of the Geneml Provisions by increasing the Price Limitation by $107, 163 92
from $230,977 10 $338,140.92,
1.2 Amending Biock 1.7 Completion Date of the General Provisions to June 30, 2020.

2. Exhibit A'of the Agreement is further amended by adding Section 2 2 of Améndment C - Acnvmesl

Deliverables / Milestones as described below: "

2.2 Implementation Schedule Amendment C - Activities / Deliverables / Mllestoné'

- o ) Delivernble | Projected .
Ref. 4 . Activity, Deliverable, or Milestone Type Delivery Date-
eferNET SQL Server System Licensed for |2 - ]
32 ganizations . . Hosted System  |August 1, 2016
33 [ReferWeb Public Access Sysiem Hosted System  JAugust 1, 2016

[nitial all pages ; :
- Vendor Initia] e, '
Page 1 of §



14 _IReferNET Agency Update & Survey System lHimed_System August ), 2016
35 [ReferNei On-line Reporting System osied System  |[August ), 2016
36 |ReferMOBILE App [Hosted System  [August 1, 2016
ISystem Support
37 _ [ReferWeb Mobile Plug-In jand Upgrades  JAugusi 1, 2016
ReferNet Technics! Support and Syscem Upgrsde - [Support and
38 |Annusi Fee Upgrade Augun 1, 2016
Support and
39 __|Additional Organizations mey be edded Upgrade August |, 2016
[ReferNET SQU Server System Licensed for 12 [Hosted System  Dulyl, 2017
40  [Orgenizations . )
41 [ReferWeb Public Access Sysiem Hosted System  Pulyl, 2017
42 [ReferNET Agency Update & Survey System Hosted System  Uulyl, 2017
43 [ReferNet On-line Reponting Sysiem Hostcd System  Pulyl, 2017
44  [ReferMOBILE App Hosted Sysiem  Pulyl, 2017
ferweb Mobile Plug-In System Support  Pulyl, 2017
as - : d Upgredes
eferNet Technical Suppost end System Upgrede - upport and Julyl, 2017
a6 nnusl Fee Upgrade
Additional Organization may be edded Support end July 1, 2017
47 . Upgrade
' ReferNET SQL Server System Licensed for 12 Hosted System  luly 1, 2018
48 izations
49 eferWeb Public Access System Hosted System  Puly 1, 2018
50 eferNET Argency'Updne & Survey System Hosted System .. Puly 1,2018
5] eferNet On-line. Reparting System |Hosted System  puly 1, 2018
52 |ReferMOBILE App [Hosted System  Puly 1, 2018
) IReferWeb Mobile Plug-In ystem Support  uly |, 2018
'PiefciNa Technical Supparn and System Upgrade ~ [Suavoﬂ and uty 1, 2018
54  JAnnual Fee Upgrade
Additional Organizetion may be added Support end July 1, 20138
55° Upgrade
eferNET SQL Server Sysiem Licensed for 12 jHosted System  Puly |, 2019
56° izations
§7 |ReferWeb Public Access System osted System [y 1, 2019
$8 - [ReferNET Agency Update & Survey Sysiem Hosted System  Puly |, 2019
$9  [ReferNet On-line Reporting System Hosted System  July |, 2019
60 [ReferMOBILE App Hosted System uly |,2019
[Referweb Mobite Plug-In ystem Support  Puly 1,2019
1) : fznd Upgredes
ReferNet Technical Suppont and Systiem Upgrade  [Support and uty 1,2019
62  |Annual Fee . " {Upgrade .
" Additional Organization may be added Support and ~  uly 1, 2019 -
19 5

3. Exhibit B of the Agreement is amended as described below:

Replace Exhibit B, 1. Deliverable Payment Schedule, Firm Fixed Price with the following
Paragreph.

31
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Firm Fixed Price
This is & Firm-Fixed-Price Contract totaling $338,140.92 for the period between the
Effective Date through June 30, 2020. RTM Designs shall be responsible for
performing its oblig,ntions in accordance with the Contract. This Contract will aliow
RTM Designs 1o invoice the State for the following Activities, Deliverables, or
Milestones appearing in the price and payment tables below.

32

After Firm Fixed Price Table 1, amend Table 2 by edding the following:

T TR FT

Table 2: Amendment C Actlvity, Delivernble, or Milestone Price and Payment Table

Ref. 4 Activity, Deliverable, or Milestone D‘";; ;N' Cost
‘(Hosting - August 1, 2016 = Jure 30, 2017
ReferNET SQL Server System Licensed for 12 $10,083.33
“e7om 32 :JOrgsnizations osted System -
’ "1 33 " |ReferWeb Public Access System osted System’ [$3,208.33
34 [ReferNET Agency Update & Survey S)'!tem tHosted System 1,831.33
35 lR:fechl On-finc Reporting Sysiem osted System  #1.650.00 -
36 [ReférMOBILE App osted System  [$7333)
. ystem Support . }S229. 17
37 [ReferWeb Mobile Piug-In d Upgrades
ReferNet Technical Support and System Upgrade - [Support and $5.487.17
38 . {Annual Fee Upgrade,
. Supportand. (81,8562,
39 dditional Orpanizations may be added Upgrade
Sub-Total $28.080.9
Hosting = July 1, 2017 - June 30, 2018 -
ReferNET SQL Server System Licensed for 12 Hosted System  [$11,000.00
40 [Orgznizations ’ )
41 [ReferWeb Public Access System Hosted System  [$3,500.00
42 [RelerNET Agency Updete & Survey System Hosted System  {$2,000.00
43 eferNet On-line Reporting System Hosted System  ($1,800.00
44 [ReferMOBILE App Hosted System 00.09
'Refer\veb Mobile Plug-In Sysiem Suppont  [$200.00
45 d Upgrades -
[ReferNet Technica) Support and System Upgrade - upport and $5,986.00
46  |AnnuaiFee prrede’ - [
"|Additional Organization may be added [Support and $2,025.00
47 ' pgrade
- . Sub-Total $17.361.00
Hosting - July 1, 2018 - June 30, 2019 -
ReferNET SQU Server System Licensed for 12 rl 1,000.00
48 ganizations (Hosted System '
49  [ReferWeb Public Access System osted System [53.500.00
50 efesNET Agency Update & Survey System osted System  [$2,000.00
51 eferNet On-line Reporting System Hosted System  {§1,800.00
52 |RefertMOBILE App Hosted System - [$800.00
System Suppornt 00.00
53  |ReferWeb Mabile Plug-In jand Upgrades
; : Page Jof §
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eferNet Technical Support end System Upgrede - [Support and I$5.986.00
$4  |Annual Fec Upgrade
Support end $2,025.00
55 lAdditional Organizations may be added ] N
Subd-Total- $27,361.
Hosting - July I, 3019 - Jane 30, 2020
[ReferNET SQL Server System Licensed for 12 . ~ s11,000.00
$6 [Organizations Hosted System A
57  {ReferWeb Public Access Syttem System  [$3.500.00
58 “[ReferNET Agency Update & Survey System Hosted System  §$2,000.00
59 eferNet On-line Reporting System Mosted System  [§1.800.00
60 [RefcrMOBILE App [Hosted System _ 5800.00
' ystem Support  15200.00
61  [Referweb Mobile Plug-In d Upgrades
3 [ReferNet Technical Support and System Upgrade - [Support and $5,986.00
62 nnual Fee " {Upgrade
" . ) Suppont and 1$2,025.00
- 63 |Additiona) Organizations may be added Upgrade
' Sud-Total . $17,361.00
GRAND TOTAL $107,163.92]
]

.4

Replace Paragraph 2. TOTAL CONTRACT PRICE, s follows;

1. TOTAL CONTRACT I’R.ICE
Notwnhstnndmg any provision in the Contract to the contrary, and notwnthstandmg unexpected
circumstances, in no event shall the total of all payments mede by the State exceed $318,140.92 .
(*Total Contract Price”). The payment by the State of the tota] Contreci price sheli be the only,

: and the complete reimbursement to RTM Designs for all fees and expenses, of whatever nature,

- incurred by RTM Designs in the perfonmnce hereof. The State will not be responsible for any
travel or out of pocket cxpenses mcumd in the performance of the Services performed under this_
Contract.

4. Table 2 Contract 2009-2016 - Sommary of Contract and Amendments

Vendor initial

1..CONTRACT.AND - %w;mmimsr-,. " ENDDATE; | -iG&C:: CONTRACT
" AMENDMENT |77 .7 & e i1 i ARPBOVAL.' .. ~AMOUNT
mmnzn' i - ; [
T005-2013 "Master Contrect. Toly 31,2013 Ju'l'y 57005 59,544
Item #6 '
2009-2013 A Amendment A July 31,2013 | Sepr. 22,2010 $18,500
’ i ltem 427
2009-2013 B Amendment B July 31,2016 | July 24, 2043 $102,533
ftem #4
2009-2013 C | Amendment C june 30,2020 | Upon GAC $107,163.92
Approvel
R (i, SCONTRACT TOTAL- [ ol oest LA 533814092
N gk EP“" iy d el aet enddd Y ..lf-"- LR
H S N ) L ‘ . kg B i -.""lL ey . \
Pege dof 8
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Except a3 provided herein, all provisions of the Agreement shall remain in full force end effect. This modiﬁciti&n shai!
take ¢fTect upon the approval date from the Governor end the Execulive Council.

IN WITN WHE

, the parties have hereunto set thelr hands as of the day and year first sbove wrinten.

Dm:__\g_d/?'/é

Ross
RTM Designs

Corporutc Signature Notarized:
. STATE OF _INJPRTH CAADLI A

COUNTY OF  HesoDERSON

" On'this the { ¥ day of M ARCH | 2016_, before me, _ M AR 10K ELACH A KHD "~ the
undersigned Officer_LinDIe RoSS | personally eppeared end acknowledged herhimself 10 be the
S ' ,of vl 4 s ‘-oorporatianeand that
shethe, s such being suthorfted 1o do so, executed the foregoing -
. AESFrument for the ses therein coniained, by signing the name of the corporstion by her/himself as
T ALNDA KOS !

IN WITNESS WHEREOF | hereunto set my hand end official seal,

AN AAVOPT N &ﬁd(a“‘p MARION aA;uauo-

Notary Public/Justice of the Peace ] Notsty Publie, Norih Caroling
Henderson County

My Commissipn Eapires

208"

My Commission Expires: 7- 2.1~ 201 g

(SEAL)
State,of New Mampshire '
_dan& ;l< ) . '.Dltc: 9/;/ LN
. Denis Gouley, Commissioner - L.

Department of Information Technology

Approved by the Attorney General (Form, Substanee and Execution)

by ] ' Date: "[/b LM’L
te of New Hampshire, of lustice / [ . 2

Page Sof §
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
' 7 Hazen Dr., Concord, NH (3301
Fax: 603-771-1516 TDD Access: 1-800-735-2964
© www.nh.gov/doil

July 8,2013

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Execudve Council
Sote House . c
Contord, New Hampshire 03301 i
BEQUESTED ACTION '

. 1) Autborize the Deparunent Informatian Technology (“D3IT™) t5 enter 8 Sole Soarce contract kmendment (PO
#1001433) o an cxisting Contract with RTM Designs (VC # 171274), of Hendersonville ‘NC, by increasing the
conract amount by $102,53] from $128,444, to $230,977 for hosting, maintenance, and support for the Refer?

software application.

2) Further suthorizz the Department of Information Techaology 10 excrtisc an optian for extension phus one year, by
cxtending the contrect expiration date from July 31, 2013 to July 31, 2016 upen spproval of Governor and Exeantive
Council. Funding is comprised of 39% Federn! funds, 61% Geaern) funds

- Funds are available for Fiscal Years 2014 and 2015 as identified below and shall be alkated zs budgeted
In Fiscal Year 2016 contingent upon cagtinued appropriations with the autherity 1o adjust encumbrances in cach of
the siate fiscal years if needed and justified.

CATH-DEPTAAGENCYS&ACTIVITYS-ACCTG UNITN

Fisca) DEPT NAME-AGENCY NAME-ACCTG UNIT NAME '
Job o Amoant

Year | CLASS CODE-ACCOUNT CODE -OBJ (ACCOUNT)
: DESC -

2014 01-03-03-030010-76550000- DolT- IT foft DHHS 031950045 $33,075.00
046~ 500455 - Consultants ;

2015 0103-03-030010-76950000- DolT- IT for DHHS 03950085 $34,729.00
0d6- 500465 - Consuttants - i3 .

2016 | 01-03-03-030010-76950000 DoTT- I for DIGLS 03050083]  $34,125,00
046500463 - Consuhants

Grand Yota) $102.533.00
EXPLANATION

This amendment is submined sole source becsuse Refer? software is proprictary and there is no other
vendot that can provide the software suppon, maintenance, and enhancements required by the Department of Health
and Human Services, Bureeu of Elderly and Adult Services. In eddition, this epplication is the core of the Elderly
and Aduh Services Program and DHHS has no money or plans to replace it; therefore, they wizh to extend for three
yrars. The first two years of this extension were included in the original contract extension opticn. The third year
August |; 2015 through July 31, 2016, Is en eddilionat sole source year 10 maximize continuity of services.



-4

Her Excellency, Governor Margaret Wood Hassan
&nd the Honorebie Executive Council

Page 2

Juty 8,2013

RTM Designs provides the Buresu of Elderly and Adult Services and the community ServiceLink Resource
Centey Nerwork (“SLRC™) with an integrted database and information and referral resource tracking system called
Refer?. Refer? ellows the Bureay of Elderly and Adult Services gnd the ServiceLink cemers 10 cenmally manage
program activity conducted sutewide at all 13 ServiceLink offices. The system is used for call managemeny,
information & rcfermul, genersl needs assessment, resowrce tracking, and & web-based community resource search

enginc. The syitem tricks al) contacts and calls made to the ServiceLink Centén, client demogrephicd, service -

referrls, and unmer service ncods. Refar? has altowed Burean of Elderly and Adult Services, the Servicelink
centens, end over 4,000 service agencies to develop & comprehensive and dewiled database of long term care options

- and suppon for older aduln, adults with disabilitles o¢ chronic illnesses, and caregivers and thelr familics. Refer?

provides Buregu of Elderly and Adult Services and the ServiceLink centers with a scarchable website available to
e public where individunls can scarch for services in their community. Refer7 iy vital to the day-to-day cperations
of the SLRC and over 65 s ff utilize the system. The SLRC s fT hawe been'centified and treined &3 |nformation angd
Refaral Specialists in the field of Apng. Since the implementation of the system in 2004, more than 300,000

" : contacty have been” recorded.  Refer? b essentia) 10 BEAS and SLRC to .ensure ongoing program operations,

promote and support individual and family direction, and the generation of program evaluation deia and suListics o

) suppart clicnt nced and substantiate state and feders) funding for SLRC and BEAS grants.

This amendment allows RTM Designs 1o make changes 1o the Sute Health Insun.nce Assistance Progrem
(SHIP) forms, Family Carcgiver forms and Grndparent/Relative Caregiver forrm s0 53 10 fulfill federal

+ requiremenss. 1t also creates & contingency fund for federally required gnhancements sveraging $9,892.00 per year

for three years, allowing Bureau of Elderly and Adult Services to quickly make federally mandated technics) and

" service modifications. Lastly, the emendment modifies the change coatrol procedure of the basic contracy, requiring

ey chxnge implementzd through the contingency fund.

In 2003, the Bureau of Elderty and Adult Services in partnership with the University of New Hampshire
(“UNH") was swarded an Aging and Disability Resourcé Center grant. The grant requlred grentees 10 log sl
program activiry nt:luzmg en awtomaled system for information end refermal purposes, ] .

Through » competitive bidding process, the Buresu of Elderly and Aduli Services ead UNH issued & request
for proposal and received proposals rom eleven (11) vendans. The five highest scoring bidders (based on a Composite

- Technical Scort) perfermed demonstrations, and RTM Designs was sefected to provide Refer? Software Refer 7 was
. Wtilized by the Bureeu of Elderly and Aduh Services for five years and when the funding from the Unlversity of New

Hmwhnmmumcd.mcocpumcmofHulmdemnSavxudecwdlommueusingwsyncmandmwred
into & new cantract. ThnGovemu:dExmwcCoumlwpmedmempchonmmJu?y L5, 2009, ilem # 6.
Contract Amendment A was epproved on Sepiember 22, 2010 ltem #27,

in the event Federal funds become no longer evailable, General Funds will not be requested to support this

PCHAm
2009-2013
A&KE RID 1417}



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNQLOGY
27 Huxen Dr,, Concord, NH (3301
Fax: €03-2N-1516 TDD Access: 1-800-735-2964
www.nhgov/deit

Peter C. Hastings
Commissioner

June 19,2013

Nicholas A. Toumpas, Commissioner
State of New Hampshire- :
Depariment of Health and Human Services™
129 Plensant Street )
" Concord, NH 03)01-3857

Dear Commissioner Toumpas:

This letter represents formal notification that the Department of Information Technology

.+{DolT) has approved your request 10 enter into a contract amendment (#2009-2013 Amendment

" B) with RTM Designs (VC # 171274), of Hendersonville, NC.' The amendment is further
described below and referenced as DolT #2009-2013B.

This amendment extends the hosting, maintensnce, and support services provided
by RTM Designs for the integrated datsbase, information, and referral resource
tracking system called Refer?. It also adds contingency funds i the amount of
$29,675, sllowing Department of Health and Human Services, Bureau of Elderly
end Aduli Services {BEAS) to quickly make federally mandated technical and
service modifications. This amendment will increase the total contract valuc by .
$102,533 from $128,444, for o totel contract velue not to exceed $230,977. The
emendment shall be effective upon Govenor and Executive Council approval,

A copy of this letter wifl accompany the Deplnm:n.l of Information .Technology's
submission to Governar and Executive Council for approval.
Si ]
. (J-'

Peter C. Hestings

PCHMm
2009-20138B
A&E RID 814173 .

<c: Wendy Aultman



- STAYE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECENOLOGY
DHBS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AMENDMENT B

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP
#2009-2G13, on July 15, 2009, ltem #6 and amended on September 22, 2010, Item #27 (herein afler referred
to as the “Agreeroent”™), RTM Designs egroed (o supply certain services upon the terms and conditions
specified in the Agreement and in consideration of peyment by the Department of Information Technology
on behalf of the Depanment of Health and Human Services (hercinafler referved to as the “Department™),
certain sumns as specified theréin; -

WHEREAS, pursuant to the Agroement Section 12:17: Amdmnmdthewom:mofﬂ:e

Agreaman, the Agrecment may be modified or amended only by a written instrument executed by the parties
thereto and spproved by thc Governor and Executive Council; e

wrmms,umvmwunnquﬁmmhavummmmcmmmm
respects;

WHEREAS, UzeDepamnemmshatomcfeuctheContractmcobyswz.sa)ﬁmnsusmtoa
acw tota) contract price of $230,977.

WHEREAS, the Department and the Vendor soek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the parties agroc as follows:

The Agreement i herelry amended as follows:
). The Statement ofWorkoft.lw Ag:mmz‘:m is amended by:
1.1 Changing Block 1.8 of the General Provisions by increasing the Price Limitation by $102,533
from $128,444 to $230,977. .
12 Amending Block 1.7 Compietion Date of the General Provisions to July)l 2016.

2. Exhidit A of the Agreement is s further amended by addmg Section 2.2 of Amendment A - Activities /
Dchvcnbla / Milestones as described below:

2.2 Implementation Schedule Ameéadment A ~ Activities / Ddivmbm / Milestones

Ref. ¢ Activity, Pdinnbie. or Mlestone . Del.};:w ;rdoij:;dm te

eferNET SQL Server System Licensed for (2 [n i

17 izations osted Systew |August 1, 2013

18 [ReferWeb Public Access System [Hosted System _[Augus |, 2013

19 [ReferNET Ageacy Update & Survey System IHostnd Systam 1, 2013

20 [ReferNe1 Op-tine Reponing System Biosted System  [August 1, 2015
ystem Support | -

21 {oNET Techmical Suppornt snd System Upgrades Upgrades August |, 2013

' efaNET SQL Server System Licensed for 12

22 Owganizations osted System  [Angust |, 2014

23 ferWeb Public Access System Hostod System  {Augunt 1, 2014

24 [ReferNET Agency Update & Survey System [Hosted System  [August 1, 2014




25 eferNet Oo-line Reporting System Hosted Systen [Aoguer 1, 2018
] Syitem Support
26 _[ReferNET Yechaical Support and System Upgmdes  lood Upgrades  [August 1, 2014
; ferNET SQL Server System Licensed for 12
27 %fmm tons osted System  JAugust | 2015
28 - {ReferWeb Public Accens System osied System  JAupust |, 2015
29 [ReferNET Ageocy Updatz & Survey System Hosted Systew  JAuguas 1, 2015
30 [ReferNet Oo-line Reporting S osted § Augun |, 2018
. ystem Support
] eferNET Technical and § Upgredes AU 1,201%
3. Exhibit B of the Agrecment is amendod as described below:
3.1 Replace Exhibit B, ). Deliverable Payment Schedule, Firm Fixed Price with the following
Paragraph.
Firm Fixed Price
This is & Furo-Fixed-Price Contract totaling 5230 977 for the period bdwum the
Effective Date through July 31, 2016. RTM Designs aJiall be responsibie for performing
ils obhgauon.s in sccordance wuh the Contreat. This Contract will allow RTM Deslgns
10 invoice the State for the following Activities, Deliverables, o M:lcstm appeiring
in the price and payment tables below. :
32  Afier Firm Fixed Price Teble |, amend Tabie 2 by edding the following:
Table2: Amepdmeat B Activity, Deliverable, or Milestoae Price aod Payment Table
Ref. # Activity, Delverabis or Milestope - | DEerable  Cont
g = Auguss 1, 2013 - July 31, 2014
esNET SQL Server System Licensed for 12 )
17 A28 b HOﬂdSrﬂC_E_ ] - 311,000
18 {ReferWeb Poblic Access System osiad System $ 3,500
19 - [ReferNET c& S S osted System $ 2,000
erNet On-line Reporting S ystem osted System $ 1,800
; ISystcm Support
20 ferNET Technical S and § and Upgrades $ 55864
. Sad-Tonal i ]
osting - August 1, 2014 - July 31, 3015 ¢ s R
eferNET SQL Server Syslun Licensed for 12 .
2)  |Organizations Hosted System $11,000
12 eferWeb Public Access System osted System $ 3,500
23 [ReferNET Agency Update & Survey System Hosted System $ 2,000
cferNet Op-line Reporting System Hested System $ 1,800
System Suppart
24 Rafu-NETT:chnmlSmmdS;ﬂdea faod Upgrades $398
S1sb~ Tacn/ $U
- Augusy 1, 2018 - July 31, 2016 b .
ReferNET SQL Server System Licensed for 12 _
25 irstions (Hosted System $ 11,000
26 ferWeb Public Access System Hosted Systemn $ 3,500
27__[ReferNET Agency Update & Survey System Hosted System 32,



erNet Ou-line Reportiog Sysem osted System S 1)
ystem Support
28 [ReferNET Technics) Support and System Upgredes { Upgrades $ s,mJ
L - Sub-Total $24.286
To be determined
Contingency {or Technical/Service Modificauons by Change
29 SFY 14 Caontrol Process 53,7
To be determined
Contingency for Technical/Service Modifications by Change .
30 SFY 1§ . Countrol Process $10.44)
: To be determined
Contingency for Tectmical/Scrvice Modificarions by Change
3l SFY 16 : Cootro! Proceny $10.443
: Sud-Total 529,678
GRAND TOTAL $102.539

3 Afler Table 2, 2dd Table 3 as follows:

Tabie 3: Additional Orgenizations

Ref. # Activity, Deliverable, or Milestone S Cost
ferNET SQL Server System Licensed for 12 g '
I izations Hosted System $917
2 ReferWcb Public Acoess Sysiem [Hastad System $292
3 {etNET Agency Update & Survey System [Hosted System $167
, 4 eferNet Ov-line Reporting System Hosted System 5150
. . yslem SW "
S Fv._zrunrr Technica) Support and Sysem Upgrades Upgredes 4
Total Cost to Add & New Organlzation

34  Replace Paragmph 2. TOTAL CONTRACT PRICE, as follows;

2. TOTAL CONTRACT PRICE
Notwithstanding sny provision in the Contract 10 he contrary, and notwilthstanding unexpecied
circumstances, in ¢o event shall the total of all psyments made by the State exceed $201,302.00
(“Tota! Contract Price™). The payment by the State of the total Contract price shall be the only,
and the complete reimbursement to RTM Designs for all fees and expenses, of whatever nature,
incurred by RTM Designs in the performance hereof. The State will nat be responsible for any
travel or out of pocket expenses incurred in the perfarmance of the Services performed under this
Contract. :



4. Table 2 Contract 2009-2016 - Summary of Contract and Amendmeots

CONTRACT AND | AMENDMENT TYPE END DATE G&C CONTRACT
AMENDMENT APPROVAL AMOUNT
NUMBER
70053013 Master Contrest Wy 31,2013 | July 13,2009 S04
: ltem #6 i
£ 2009-2013 A Amendment A July 31,2013 Sept. 22,2010 138,500
Jtem &427
2009-201) B Amengment B July )1, 2016 Upon G&C $101,533
’ Approval
CONTRACT TOTAL $13%0.977

Except ay provided hefein, all provisions of the Agreement shall remain in full foree and eMMect. This modification shal)
take ¢fTect upon the approvel dote from the Governor and the Exccutive Council.

N WITNESS WHEREQF, the panies have hercunto set their hands as of the day and year (irst above written,

: ; Date: [ 13 o
nda Ross . . 5
RTM Designs '

Corporme Signature Noterized:
STATEOF _ Y\ ¢ .

CONTYOF_Duncirmice

Onthisthe \S~ deyof _SSune. 2013 before me, Y,’ ceie Bmagsh'lx- ,the
undcrsig\cd Omwum_ pérsonally appezred end uknowledgcd herMimself to be the
cE Lof “ a corporation, and that
shefve, os such 2O . being & ized 10 do 30, executed the foregoing
instrument (or the purposes therein contained, by signing the name of the corpomzon by herfhimselfas
QL@ \“.umm,,,, 4,
\\v- “0 O;, #

./ INWITNESS WHEREOF Lhereunso set my hend and oflicial séal.. S .,
A 7. . < £ wrovhon  E
Nowry Public/lustice of the Paace 2 puncombo Counly H
, Z : x §
My Commission Expires: | 0[30 /Js- %%, O
"flf 0’" c Aﬂ\\\\‘

' (SEAL) o Lt
“VET |
Date: (e / 28// }
Peter C. Hestings, . _ Commissioner

Department of Inrormmon Technology

Appm eoern! (Form, Substance aad Executlon)

Date: '7 GA

Depaniment of Juslice



Peter C. Hastiags /20
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{nierim Commissioner

His Excellency, Governor John H. Lynch
+ and the Honorable Exeautive Councif
‘ Stee House ©
Concord, New Hainpshire 0330} :

7 Hazen Dr.,
Fox: 603-771-1516 TODD Access: 1-800-735-2964
www.nh.gov/doit

Krm -
0F-A0! 3

Concord, NH 0330

e $737

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY # g 7

Sepiember 8, 2010,

REQUESTED ACTION ;
. Authorize the Deparument of Information Technology (“DolT™) snd the Department of Health and Human
Services, Burery of Elderly and Adult Services (DHHS BEAS). to enter o Sote Source conirect amendmen

(#1001433 Amendment 1) to en existing Contract with RTM Designs (VC # 171274), of Hendersonville NC, v
modify the change control procedures and to provide. sdditions! funds to perform changes to the NH Servicelink

Ao

9-22-1o

" ReferNET Software System in cesponse 1o fedcral mandastes. This Amendment will increase the total contract value

by 334,500 from $89.944 to s 10cal contract value not to exceed $128, 444, The Governor end Executive Council
epproved the original contract on July 15, 2009, item ¥ 6. This Contrect Amendnient shail be effective upon
Governor and Council approval through July 31, 2013. SFY 2011 funding is 78% Federsl funds, 22% Geners)
funds, SFY 2012-13 is 50% Federnl funds, 50% Genersi funds.

.. Funds are available for Fiscal Yesr (FY) 2011 and shall be allocated rs budgpeted in SFYs 12, and 13 as
identificd below with the authoriry 10 adjust amounts if nceded and justified berween siate fiscal yeurs.

JCATADEPTHAGENCYE-ACTIVITYSACCTG UNIT#;
Fi i DEPT NAME-AGENCY NAME-ACCTG UNIT NAME
ocal ]
. Year . £ a3 E Job o Amount . Source
CLASS CODE-ACCOUNT CODE -OR) (ACCOUNT)
o ; S DESC )
201} 05-95-48-481010-89250000-DHHS Commissioner 43130461] 51,500 100% Fed -
: .030-5003 ) | -Equipment General (New) )

211 05-95-48-431010-78720000-DHHS Commissioner 48130535 310,000 100% Fed
072-500575-Crants to Non-Profits (federa))

200 ¢ 01-03-01-00010-76950000- Dol T+ IT for DHHS : - ° 03950120 $9,000 50% Fed
044-300465 - Consuteants a & i 30% Gen
Sublotal-FY 2011 $20,500 .

2012 [ -01-03-03-030010-76950000- DolT- IT for DHHS 01950120, §9,000 50% Fed

i 046500455 - Consultants - { 50% Gen
Subloial FY 2012 19 000 '

2013 01-03-0)-030010-76950000- DolT- IT for DHHS 0]950!20| $9,000 50% Fed
046-500445 - Conaultanty 50% Gen
Subtoial PY 2013 39,000,

Grand tota) $18 300




His Excellency, Governor John H. Lynch
and the Honorable Executive Council

Pege 2

September 8, 2010

EXPLANATION

RTM Designs provides the BEAS and the ServiceLink Resource Center Network (“SLRC™) with an
inkzgrated databage and infermstion and referre) resowrce tracking system calied Refer?. Refer? aliows BEAS and
SLRC to centrally manage program ectivity conducted statewide st ofl 13 SLRC offices. The system is uaed for call

‘mmidm&mmLMMNmngmmtmammw

resource search engine.  The system tuecks sll contcts and calls owde w SLRC, client demographics, service
refamals, and unmet service necds. Refer? has allowed BEAS, SLRC, sad over 4,000 scrvices sgencics to develop s
comgrehentive and dewllod dawbase of long Lerm care cptions and suppornt oy older aduhs, adules with dissbilites
or chronic ijlncsses, and categivers and their families. Refer? provides BEAS and SLRC with o searchable webaite
ovilable 1o the public where individuals can search for services in thelr conurwmity. This website is weccased
through the SLRC home page and has logged over 7,000 gearches in the last 7 months.

This Amendment silows RTM to make changes to the State Health Insurance ‘Axsistance Progrem (SHIF)
forms, Famnily Caregiver forms and GrandparenRelstive Caregiver forms 50 a3 to fulfill feders! requirements. ki
also creates 8 contingency fimd of $9,000 per year for Suce years, sliowing BEAS to quickly make foderalty
mendated technical and service modifications. Lastly, the emendment modifies the change control procedure of the
bu.icconuwl.lqnﬁngmydnngcinplmmdﬂnou;hu:mhzmyﬁmdmbcwpmvedbymn o

This Amendment is sole source because lhawwuamds 10% cfthca'kgmal conmmdbecnn:th:
wu‘cmnh:dumhylh:umramnprwmmywm .
Ceogrephic Arex i be Seyved

'ntmmmvddundu this agreement ase applicable to statewide coliection and m!mofhuhhm
price and performanee data.

Funds lvaih.b!g in SFY: 2011 in appropriation 05.95-48-481010-89250000-030-500311 gre 100% Federal
funds Funds avajlable’in SFY 2011 in sppropristion 05-95-48-481010-78720000-072-500575 are 100% Federl
funds The source funds for Class 27 in appropriation 01-03-03-030010-76950000- 046-500465 available in SFY
2011 in are 50% State Genern funds and $0% Federsl funds. Finds are anticipated to be availsble in SFY 2012 and
2013 are based upon the sarpe 50% Stxtc Geners! funds xod 50% Federal funds ratio.

"Ip the evert Federal funds became oo tonger availabie; Generel Funda will oot be requasted o support this
program o ’
Respectfully submjtred,

PH/dp

LY

F



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Heten Dr., Concord, NH'0X301
Fax: 803-271-1516 TDD Access: 1-800-735-2964

www.nhgov/doit .

Peler C. Hastinps
Inierim Commissioner

Seprember 1, 2010

Nicholas A, Toumpas, Commssioner
State of New Hampshire

Deparunent of Health and Human Services
129 Pleasant Street

Cancord, NH 03301-1857°

Dear Commjss.ione_r_'l;oumpas:

This letter represents formal notification that the Department of Information Technolegy (DolT)
has spproved your request to enter into a contrect amendment (#2009-20i3 Amendment 1) with RTM
Designs (VC # 171274), of Hendersonville, NC.  This Amendment will modify the Contrect Chenge
Control Procedures and provide additiona! funds to make changes to the NH ServiceLink Information and
Refesral Softwart System in response (o federal mendates. The Contrect is {urther described below and
referenced as DolT #2009-20)3A, : n

This Amendment allows RTM to mske changes to the ServiceLink State Health
Insurance Assisance Program (SHIP) forms, Femily Caregiver forms and
Grondpareny/Reletive Caregiver forms so'ss 1o fulfill federn) requirements. It aiso creates
a conlinpency fund of $9,000 per year for three years, sllowing BEAS to quickly make
federnlly mandated technical and service madifications. Lastly, the Amendment modifies
the Change Control Procedure of the basic Contrect, requiring sny change implemented
through the contingency fund to be approved by DolT. This Amendment will increase
the total contract value by $38,500 from $89.944 (o a total contruet value not to exceed
3128,444. The Contract shall be effective upon Governor and Council approval.

A copy of this letier should accompany the Department of Informatioe Technalogy's submission

" 10 Govemior and Executive Countil for approval.
VL

Peter C. Hosliops

PH/dep
2000-2013A
A&KE RIDI)? . B

cc: Wendy Auliman
Kerri Coons ;



: respects;

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AMENDMENT A

L F

WHEREAS, pursuant to an Agreement epproved by Govemor end Council, &s 2 result of RFP ~
#2009-2013, on July 15, 2009, tem 6 (herein after referred 10 as the "Agreemmt ), RTM Dcsugns
agreed to supply certain services upon the terms and conditions specified in the Agreement and in

" consideration of payment by the Department of Hestth and Human Services (hereine fter referred toas the
“Department™), certain sums as specified therein;

WHEREAS, pursuznt to the Agreement Section 12:17: Amendment end the provisions of the
Agreement, the Agreement may be modified or emended only by & written instrument exccuted by the
* parties thereto and epproved by the Govemor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain,

‘WHEREAS, the Depertment wishes to increase the Contrect price by $38,500 from $89,944 0 8
_newloul conm%pm:eofﬂzs 444,

WH.ER.E.AS the Depariment and the Vendor seck to cla.nfy the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants end conditions contained
in the Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:
1. The Statement of Work of the Agreemen! is amended by: -

1.1 Changing Section 1.8 of the Statement of Work by i mcmsmg the Price Limitation by
SJS 500 from 389,944 to $128,444,

1.2 Repl:cing Section 9: Change Orders, as follows:

- -~-9. CHANGE ORDERS - S .
. )
The Statz may meke changes or revisions et any time by written Change Order. Within
five (5) business days of RTM Designs® receipt of & Change Order, RTM Designs shall
- advise the Stete, in detail, of any impact on cost {¢.g., increase or dec:use). the Schedule,
or the Work Plan.

RTM Designs may request a changc within the scope of the Contract by written. Change
Order, identifying any impect on cost, the Schedule, or the Work Plan.y The State shall
attempt to respond (0 RTM Designs’ requested Change Order within five ($) business
days. The Stxie must approve zli change orders in writing. The State shall be deemed to
have rejected the Change Order if the parties are unable to reach an agreement in writing.

All Change Order requests fram RTM Designs to the State, and the State acceprance of
- RTM Designs’ estimate for a State requested change, will be acknowledged and

Veador lnnmm ' Page 1 of 26



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013
CONTRACT AMENDMENT A

responded 1o, either acceplance or rejection, in writing. 1f accepted, the Change Order(s)
shal} be subject 10 the Contract amendment process, as determined to apply by the State.

All final Change Orders shafl be approved in writing by the Depariment of Informstion
Technology, shell include original problem statement, specifications, anticipated timeline,
hourly rate, number of hours, and stefT positions, and shall be subject to the Contract
amendment process described in the Contract Agreement SOW, Section 12,17, as
detennined to npply by the State.

1. Exhibil A of the Agn:emem is further lmended by sdding Section 2.2 ofAmcndmcnl A--
Activities / Delivernbles 7 Milestones as dacnbed below:

22 lmplcmenut‘ion Schedule Amendment A ~ Activities / Deliverables / Milestones

Red. #

Activity, Deliverable, or Milestone

Deliverable
Type -

Projected
Delivery Date |-

SHIP (State ﬁulth Insurnnce assistance
Program) Client Cootact Form and Batch’
Upload Data File

Hosted
System

A. Enhance and redesign the Refer? SHIP

_ Client Contact Form used by ServiceLink
Resource Centers to increase documentation
and reporting for personal contacys and
counseling sessions. Delailed design
instructions included as Attachment 1 to
Exhibit A

Nov §, 2010

B. Produce a bstch upload data file in lhc
Centers for Medicare & Medicaid Services’
(CMS) standard format for upload o the
CM5 national database, called SHiPTelk.
The SHIP Client Contact form's data upload
process shall be 100% error free, in
accordance with CMS's guidelines 10 be
eligible for the annual SHIP Performance
Awerd. -

Nov 19, 2010

" Reporty

Famlly Caregiver Forms and Summary

Hosted
System

MNov 5, 2010

A.. RTM Designs will develop and

‘implement an automated form to collect
dats es part of the ServiceLink Resource
Cenier Refer? program. Delziled design

insiructions included as Attachment 110 ).

Exhibit A -

Grandpareat/Relative Caregiver Form aad

Hosted

[Nov 5, 2010

Vendor lnaiaq_g}j/é

Page 2 of 26




STATE OF NEW HAMPSHIRE :
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AMENDMENT A

Summary Report System
A. RTM Designs will develop and implement
an avtomated form to collect data as part of
the ServiceLink Resource Center Refer?
program. Detailed design instructions
included as Antachment ) to Exhibis A

[To be determined
i : ; Haated by Change Control]
4 Technica/Service Modifeations SfY 11 System IP
i 0 be determined
Hosted by Change Control
3 Techaical/Service Modifications S{Y (2 System
¥ o be. dctem'lmed
: Hosted by Chenge Control
] Technical/Service Modifications SIY 13 System Process

2.) Add Section 2.3: Amendment A Attachments to Contnci Exhibit A as follows.

23 Aqeudmeut A Am:h!mntl te Coatract Exhibit A

Attachment 1 To Exhibit A
SHIP Form Modifications

This Attachment ;on'tains detailed directions for the construction of:

A. SHIP Client Contact Form

" B. Client Contact Batch Upload File Specnfunm
C.Value Tables - . . :
D. Field Vahdaulon Rules

‘Data Fieldsand Commonality with Family or Gmndpannmehﬁve ‘Coregiver Forms
. "'Where postible, common data fields should be shared between dae SHIP Client Contect Form and
.the Family or Grandparent/Relative Caregiver Forms (Attachments 2 and 3 to Exhibit A). 1f dam

‘has been entered for a client on one form, it should camy through to other forms to elaninate
duplium data cntry and disparste data.

Vendor lm‘rinbm : Page 3 of 26



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECBNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013

CONTRACT AMENDMENT A

For fields requiring a Date of Birth and if it is entered, the system should sutomatically populate
the age or age range. )M (he Date of Birth is not available, the user will select the appropriste age
or age renge.

‘All data elements in the 3 (three) new forms should be svailable for mpomng throuym the
standard Refer? query tool.

Vendor lnitmvm ' Page 4 of 26



A. Qlient Contacet Form

'Q Wik

CLIENT CONTACT FORM
QlentidentifigrszToBe (Ked o QIR pLiERERI i ;

OMB No. 0538-0850 .
mt"aﬂs‘ﬁ‘dvto&:

ether

Client Identilier Used by Your Agency or State

g Yok O r-.'.

[Qient Identifier.Auto-Assignedby NPR- Optional

N

ClientNameSntContact ntormatlons @ﬁ%ﬁtﬂm‘%ﬁw ietfiie At ABOILOHLP -
Client First Name 1| Previous Contact
Client Last Name -2 CMS / Medicare
Client Phone Number ) .3' | Presentations
Representative First Name 4 | Mallings
Representative Last Name 5 ;| Another Agency
QleAUZIPE e Sadoun o e A A Ay AIaed]_6.| Friend or Relative
2P Code of Client Residence il ' 7 Medis -
 County Cade of Client Residence - Optional g : - Zt::rwebme
CounselbEAnaRAeT O bt .ﬂ‘ﬁ&ﬁﬁ" =1 997 Not Collected
Counselor User 10 - g T
Agency Code i it Ll
~ |County Code of Counselor Location "1 [Phone Cal
" |2IP Code of Counselor Location 1face toFace & Counseling Location or Event Site
Date of Contact S B | / 3fae o Face atClient's Home or Faciity
Fix St RS CRANTAGEIN g CONtact - ] 4 [
1 | First Contact for Issue . S | Postal afl o1 Fax
2 | Continuing Contacts for Issue CHEaRTa TRty FCheaK an thafApply”
TTen Y T 1 { Mispanic, Latino, 6r Spanish Origin
chéntARESIdupt ™ § - [ofigniGenaen.cis | |2 wr:te, :’;n-Hispanigp i
1_j 64 or Younger 1 | Female 3 | Black, African American
: i;‘: 2 | Mmale 4 | American Indian or Alaska Native
5-] Asian Indian
4 | 850rOlder 9 | Not CO“e_CtEd 6 | Chinese
9 | Not Coliected ; 7| Filipino
et Primanyianphs "efmbeﬂh‘anhﬂrsh‘ 4 |8 |l2panese
1 | Primary Language Other Than English 9 Kaican
2 {Englishis Client's. anary_language 101 Vietnamese
9 | Not Collected .11 Natlve Hawalian
— 12 | Guamanian or Chamorro
clienticathlyieamenies] |clent rssets > 35372 [13 [samoan ;
1 | Below 150% FPL 1 | Below US Asset Limits | | 147 Other Asian .
2 | At or Above 150% FPL | [ 2 [ Above US Asset timits | [134.Other Paclfic Islander
9 [ Not Collected 9 | Not Collected 161 Some Other Race-Ethniclty
= * H' %?Soc.ﬁls ‘n-,y"xi] 99 “ l.\u.n-f;olle-cted
o, 'i @%“m »v“\-@i'sﬂbtfﬁf P -fu X “:f: o T‘fEJf withi . At ‘ﬁm"measf vie tal'B'lsabll
1. Yes , 1} Yes
2 | No 2-1No
. 9 9 | NotCollected

Not ColleEEE

— PEEES BTG



-

PRESCRIPNION DRUG ASSISTANCE

MEDICARE ADVANTAGE (HMD, POS, PPO, PFFS5, SNP, MSA, Cast)

Mediare Prescription Drug Coveroge [Port D) 27 | Eligibility/Screening
1 | Engibiity/Sereening’ . 28 | Benefil Explanation
2 | Benefti Explanation 29 | Plans Compadison
3 | Plang Comparison 30 | Plan Enrgliment/Disenroliment
4 | Plan Enreliment/Disenroliment 31 | Caims/Billing
S | Claimy/Billing 32 | Appeals/Gricvances
6 [ Appeals/Grievances 33 | Fraud and Abuse .
7 | Fraud and Abuse 34 | Marketing/5ales Complaints orissues
8 | Marketing/Sales Comploints or Issues 35 | Quatity of Care ’
9 | Quality of Care 36 | Plan Non-Renewal '
1D | Plen Non-Renewal
MEDICARE SUPPLEMENT/SELECT
Part D Low Income Subsidy [LIS/Extro Help) 37 | Etigibility/Screening
11 | Elgibility/Sereening ‘38 | Beneflt Explanation
12 | Benefit Explanation 39 | Plans Comparison
13 | Application Assistance i 40 | Claims/Bitlling
14| Claims/Billing ' 41 | Appeals/Grievances
15 | Appeals/Grievances . 42 | Fraud and Abuse
N S 43 | Marketing/Sales Complaints or lssues -
Other Prescription Assistonce . &4 | Quality of Care i
16 | Union/Employer Plan 45 | Plan Non-Renewel -
17 | Milltary Drug Benefits .
18 | Manufacturer Progroms . MEDICAID .
19 | State Pharmaceutical Assistance Programs | 46 | Medicare Savings Programs {MSP) icreening (QMB, SLVB, Qi)
20 | Othwr J 47 | MSP Application Assistance i
- ' - 48 | Medicald (551, Nursing Home, MEPD, Elderly walver) Screening
MEDICARE (Parts A & B) 49 | Mmedicald Applicotion Assistance '
21 | Englbiity ' 50'| Medicald/QMB Claims
22 | Benefit Explanation 51 | Fraud-and Abuse -
.23 | Claims/Billing : ‘
24 | Appests/Grievances " OTHER 5
35 | Fraud and Abuse Y 52 | Long Term Care (LTC) tnsurance
26 | Quality'of Care 53 | LTC Partnership
54 | LTC Other
S5 | Milltary Health Benefits
.56 | Employer/Feders! Employee Health Benefits (FEHB)
57 | COBRA
58 [ Other Health Insurence | _, ,
59 | Other N ="

Total Time Spent.on This Contact-Date

HH | Hours MM | Minutes

Status. \ £ TN W I A

1

General Information and Referral

Detailed Assistance - In Progress

Detailed Assistance - Fully Completed

Problem Solving / Problem Resolution - In Progress

Vi & wrre

Problem Solving / Problem Resolution - Fully Completed .

Natlonwide and CMS Spedal Use Flelds

State and Locd) Special Use-Fields

OIIOZICB

PEREGOT 20
Form CMS-10028A (07/13)

mgg1m]m[o&]m‘[m ox]ozloa]oa[cslos[m_oa‘oslm




‘B. Client Contact Bateh Upload FileSpecifications

L‘.‘HarCantnd Betch Uplocd File Speclficotions - ' . 1 I
Is'Reqalred | : .
K Ficld name {eannotbe | - D"'f Masizum ‘Comments
| Posltion: BLANK) - 'Tm O [‘tn,"h .
1| Acion - “Wes ' | Text | 9 | Referas fold exninpation
i State FIPS Codé: | " Yes o Text 2 | Refetafield cxplonstion
3 Unique.Record ID " Yes ‘| Text 40. | Raforto field explenstion
4 | 'Unigue Client ID used by your . ) L
A or State Yes Text. | 40 .| Reftrw fictdexplanation
5 Client First Name L . No Text $0 - | Optional held
6 Client'Last Ngme No Text © | 507 .1 Opticnaifieid
7 Client Phone Number . No Text 20 | My brctode phone extensions
L Representative First Name No Text', 50 1. Rewéﬁnuun of Cliery .
9 Representafive Last-Name . No | Tem © 50 | Representaive of Clicra
0| SI::I: Did Client Learn. About the Yes ‘Numeric 3 Réfer 10 Vahue Table A
H ZIP Code of Client Residence Yes | Tex s Referto Zin Code Rule
12 | . FIPS County Code of Client 1 ' : .
| Residenco ] I T e e
13 7| Counselor User ID Yes Numeric | 6  [B NPR User ID of Comsclor
4| Ageney Cote - Yo | Tew 6 | Referte fieid sxphmstion |
13 FIPS Caunry Code of Counselor ; — . 3
Location . Yes 'L'u:t § Your .County Code
16 ZIP Code of Counselor Locstion Yes JText 5 Refer'ta Zip Cade Rulg
17 Mcthod of Contect~ © Yes Numeric 1 . Refer 1o Value Table F
"* | DueofConmer Ve [Dme |oa0 | SEIOEE
19 | Fim Vs Continuing Contect Yes Numeric | .. | Referta Valye Table @
30 | . Client Age Growp Yes Numeric ' RefertoYalye Tabke B
| Client Gender Yes ¢ pbic

- Hispgnic, Latino or'Spanish

QOrigln . i
3 | White, Noi-Hispenic -

KL Black, Africen American

Véndor wmlyﬁ’& " Page7Tof26
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American Indien or Alssks

B Native No 3
26 | Asin Indien No  [ooksn s | Balferto Boolean Yype
27 | Chines * No  oolean s | Bsferio Beolean Type
zn Filipino No jean s Refer 1o Boglepn Tyne
29 Jepanese No Boolean 5 ‘Refer 1o Boolcan Type
30 Korean . No oolean 5 : W
N Vietnamese No  [Boolean 5 rio
32 | Nuiive Howniimn No  [Boolean s Refer o Bootean Type
1 Guamznian or Chamorro No Poole:n 5 Befe 10 Boglean Type
M Semoean Mo lean 5 -Bafer to Boolenn Typs
35 |° Other Asian Mo Boolean [ Refer to Booiean Type
3 | Other Pocific Istunder No  |Boolean s | Beferio Boolean Type
37 | Some Oxher Rece / Ethnicity No oolean 5 Refer to Boolean Type
| Nt Coliccted ' No  [Boolcan 5 .!wmmmm: (LR 1
5 &':‘m Languzge Other Yes Numerie 1 ﬂ;fg. t m‘!n.lﬂg. Table H
40 | Client Monthly Income Yes Numeric 1 Referto Velye Table D
4 | Clicnt Assess Yes Numeric 1 Refer 10 Valve Tabls E
42- Receiving or Applying for Sociel
Security Disabllity 6r Medicare Yes ‘Numeric 1 fer to Vi
“Disability- ' : :
4 ht;::; IE:IJ?:I!:H with Ment! Tliness e Numeric : Referio Vals Table K
“ Eligibility/Screzning No Jean $ ‘Referto Boolean Tyne
1] Benefit Exphinstion No Poolezn [] -Refer 19'Boolern Type
46 Plars Comperisen No Poolesn [ Bs&ummn_}m
N Bt Discasolment No  Poolesn 3 w
d Claims/Bitling No  [Boolean $ ‘Refer to Booicsn Tune
45 Appealy/Gricvances No Boolean [} Refer to Boolesn Type
50 Fraud and Abuse No Boolean 5 -Befer to Boolenn Type
-51 , uhll:’r::hy&lu Compleina| No le““ s -Refer 1o Boolesn Type
52 Quality of Care No  PBoolean 3 | Referte Bootean Tvps
33 Plan Non-Rencwal No colean s ‘Refer (o Boolean Typg
Vm‘lniliaw‘ é Pege 8 n.f26



’ A e G B W T R v b TS a1

M - . ElighbiltySeeeming |- Mo olean . . Y.

33 - BeaeExplanation .~ |~ . No _ Bodlean .. |- 5. I| ‘RafecoBoolean Type.
)
3
5

o5 . Applicsion. Asicance’ = | .7 "No ° ‘Booléan’ '
57 " Claime/Bllrg . - . LT Ne Poblean'

S R Ne
. i* 'Military.Drug Bénefiti' .. | .. .. No
- 61, I ‘Memifecwrer Progams .|| .- Ne.
63 - Sta Phamaceutical - No

-r b P Lx] .
) 1 i . .| [|Fiim oftexf iy gremier than 255, only
-Other - ' No Text 155 '| herfisi 288 will be used.

i I T R e ek
85, 1| :Benefit Explanition .. .

MHe
No
667 | icuimwBilg- - o] o No S}
67 |~ ! AppedlsGrivances | Mo s
T e o BT
Ho

€8 i Froud:end Abuse
69 ‘Quality of Carc - B

5 .
-, e 4 |-
.,r'\:":';!.\'?u : |2 {1 E T T i - "'.'ll"il- T
i T et - e B 3 i A el - e i T e e
@ g - l: ; 4
b agmas - T B g g g B T T3 -
70 -~ Eligibil y/Screerizig - Mo lean .- | - :§</] ReffersoBociean Tyoe

n - "~ Benekt Explanation ‘No  Bocleasn |- 5-:| ‘Referxd Bodlean Type
n Plans Coroparison No  [odlean s ‘Referio Boolean Type
3 Pl No  Pookan s Refer 1o Bootesn Type

Vendar lﬁiti%’é Puge 9 of 26




Enroltment/Disenrallment J
n Clsims/Billing No oolean 5 Refer to Boglean Type
15 Appeals/Grievances No  [Boolesn $ Refer to Boolean Type
7 Fraud snd Abuse ' No  [Boolean s | Bgfer 1o Boolean Type
7 Marketing/Sales Complei Refer 10 Boolean Type
or Issues No [Boolcm 5
] - Quality of Care No hnolun L ‘Befet 10 Boolean Type
4] Plen Non-Renewa! No lean s Refer 1o Boolesn Type
50 Eligibiliny/Sereening Nb can 3 Refecio Boolean Type
8 Benefit Explanstion No  [Boolean s | Referig Boglean Type
a Plans Comgarison No Boolezn s Referio Boglean Type
8] Cleims/Billing No oolean 3 Refer 1o Boojean Tvpe
# Appeals/Grievences Mo Boolesn 5 Beferto Bogizan Type
8 + Fraud end Abuse No  Poolean 3 Bsfer to Boolean Tyne
16 Marketing/Sales Complai F‘" Refer o Boglean Type
) arl Mo teen 5
© 87 | . Quality of Care No - [Boolesn $ Refer o Boolean Tyoe
7] _Plan Non-Renewal No  [Boolean s | RefertoBooican Type
ey | Medicare Savings Programs - Refer 1o Boglean Type
{MSP) Screening No oolezn 3 .
(QMB SLMB Q1) ; i
90 MSP Appliation _ k ‘Befer to Boolean Type
T No oolean s
9l Medicaid (SS!, Nursing Refer 1o Boolean Type
" -Home, MEPD, Elderly No lean L3
Waiver) Screening *
n - "Medicaid Application - : F‘” ol Refer to Boolean Tyoe
Astistence No lean 5 :
93 Medicaid/QMB Claims No  [Boolean s | RefertoBoolean Tvne
94 Froud and Abuse No lean 5 Beferis Boglean Tyoe

Vendor mm,yjz}ﬁg ' Page 10 0f 26



BT CoV (LI

Insuranee. .

96 . LTC Purmenship " No
97 LTCOther - . No
98
9

. Miltary Health Benefas . | . No
" ‘Emplgyer/Federn) Emgloyer] No- . i
Heatth Benefis (FEHB)"__ [, - .
100" o *  :-@OBRK:/»iisx -il |7 N, .- B et
1ol -Other Hesh Inswrunce =2 . N0 Booleany | ~%":8%: ~| ReferioBodteanTye

07 3 :

Ober UL [ Ne e e b assin] (EEEISETRS han 135, enly

i e ® B o o SR ‘:'.-.I‘.-J‘??:.:'_'_l-(-:;':-.-l-? -t

103 -Hows Spemt ' . (- Numeric |- ‘2 - | [lesthenorEqualoM;ey.2
104 | MiniesSpent .. | Yes . MNumeric . Aty SR sy than.or Equalo 59 c.g., 13

105 - swom . A - Yes. Numedic. |ooi 7| RefettoVYatve Tabled

- g . 3 —
r - v - 9 i 4, ] e A v

- e A pE L3 v = = T

E i | e R TR

S8 [ F
R PC P T

L1061 7 Rl . o |t Me | Fet T 1 1075 | eine 10 chareeters
107, Fiéld 02 No ' | Text- 7] . 10+ | Mix 10 dancters
08 |, Field0) No = | Tem 0 Max 10 chiarecters
109 Field 04 No Text - 10 . |- Max10 charactery
110 Field 03 = ] - ' Ne Text.! - |<5710.r, | Max0:cheracters |
ni " Field 06 . "No | Text- TR 10, | Max.10 chiecters
H2 Field07. N B T Text: |- 0% +| - Max{ O-cheresters
113 Fizld 08 - " _ ion Tl T No- ot | Tesr:lEitHOieLi| Max 40 chapacters
M4 - Field 09. .+ No Text-- - | - 105 [ . Wax'10chumeteny
113 * FieM 10 1 . No Text- .- 10, | MoxI0choecen,

ST R CTEE R

116 -Field 01, ; . Ne Text” | H- | Mexc10 daereiters.
" . Field 02 " No Text . 10 M 10 chararrers
118 -, Field 03 f No - | Text 0. | Max 10 cherecters
1y Field 04 L No Text - 10 | Mex 10 cherecters
120 |- Ficld 05 No. Text ©§0 . ] WMo 10 dunasn
121 " Field 06 oo No Teat 0 " Mex 10 charcaers
m - Field 07 No Text 10, | Mmx10chamcien
12 Field 08 No Text : 10 -] -Mx 10 charscters
124 : Field 09 No Text 10 | Max.10 chancien
‘125 . ‘Field 10 . No " | Text . |.-10 " | Max10chencen
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126 Commenis

No

| Text | 1000~ [ Referto ficld cxplenation

L Value Tables

QoTa-cuem Leam About SHIP

thed of Contact
Vallle Descnnlion B
1. P'revlous Contect 1. | Phone Ca
s e Fni Face'to Face at’ Coumelhg Location or Event
i CMS ! Meclcara 2 | Sle
3 detions 3 FacatoFacealCln.-nrs Hnmeor Fadl:ty
& | Maiings 4| EMeR
5 | “Another Aggncy "5 | PostaMall or Fax
T8 ‘. FdendorRelalNe '
7| Meds t Vs Continuing Contadl
8 | " State Webstte -Jl Cwscriztion
9| Other 1| First Contact for Issue’
- 99-1 ‘Not Colected 2. | Continuing.Contacts for Issue’

:.'-l nt Age Group

"'f‘ﬁ?ﬂt"’:a’ i.'("'-'-:—"\ :;F:u-\b‘;-;, :tvgg{ﬁ

Lo
L"rrj

* Transpender code 3 dropped *

O

Vendor |numaﬁé

Vare il Duscrinling _' 1" | Prmary Language Other Than English
1| "84'or Younger 2 | English is Client's Primary Langusge
2 | 8574 8 [ ' Net Collected
_ 3 75-84
_4_| "85 0r Older
9 | Not Collected
_ 1] Yes
ni Gender 2 Mo
Voluy e Deseriplrv. 9 | Noi Collecisd
" 1] remam Note: For date valigation, please foliow
. - “Velidation rule: Disabilty’ under the Flald_Velidation_Rules
2 Male ' lab
"9 | "NotCollecteg ~

- Coded £ Bocieen - AD that Apply _:I
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Llient Monthly'income .

-Dew'ipbon

R T]

Below 150% FPL

MwAbove 150% FPL

=T

5] “Not Collecied -

aii.‘i"ih‘éve us Assaumu '

| JtNmCoﬂmd

5 p) & '.." f’-": 0, & _‘-" 3
value'’ Mon TER
LA i Genetdl Irrformatson and

i"ﬁ‘-’“ﬁﬁwﬂseﬂg'm‘ .-.Ianm In
m R

istance -

i & “Prob!em Resdlution -in .

ki e

ha it Pt g.—-.-i —h..E._-.............-. Jr-—

AL st _,'Plﬁuam Snl\nrn )
:‘5 — Préblem ‘Resolution -

Veador lniliab‘gﬁ’&
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.D. Field Vatidation Ruley

'The Ctient Contact form MUST be a Tab Delimiled file maaning each field separated from aach other by a
TAB spacing.

Nsming-Convention: The fila name MUST stant with the characters CC_ (CC followed by underscore)
[ The file will need (0 have an extension .txt All other file extensions will be rejected. |
The file can have any number of Contact reconds, each record in a separate line, ane below the other.
Each Contact record (which Is @ one row) in the file will contain several fields, saparated by a TAB space.
In a tab-Oelmbited file, the number of fietds in each row MUST be the same without axceptions.

Filo slze (imiL The fils sZe cannol exceed 20 megabytes

If & fiekt does not have @ valid value, tha fiekd MUST BE LEFT BLANK lmmedlately fonowed bye TAB space,
aven it It ks the last field in the row.

.

1

Fleid Position The field posilion s static. The fieid position must be in the order, 85 given in this .
« | document. I the value for a field is not available, then the field position-can be

i shited to the next field using a- tab space, in which case, the value for the ﬁeld will

b Lk o PPRPRT RPN P,

be left blank.
| Fiold Namo - __| The fieid.name refers to the CC-form field names.
1 Regulred / Non- "t The column Indicates H the value for afield can be left BLANK or not. If the column
. blank | containg "Yes', then the vaive for the field MUST NOT ba blank. If the column
i ’  containg "No', then the fleld can be left.blank. If 8 Required field is (efl blank, then
_____ ; the record in question wﬂl-ba releaedby the pre-p :
|
Oata Type !.Data Type indicates the type of value that is acceptable for a given field. The data
— I types and the descriptions are give below.

-apacial. symbols will NOT ba accepted.
Text | | The value for a field of type Text can contain any character be i alphabets,
+ numbers, specigl characters.

i
A
{
|
i :
' i
; Numeric: | The value for a field of type Numeric can ONLY contaln numbers, Alphabets or E
: —y
1
: Date: | | Value for a field of type "Data”™, MUST be of mndddlmy format, Acceptable i
| values: | i

| : 021072009 :
l_2}10!2m9 . i
Booban(Tmor‘TTaamtabbvshsesforaﬁddonype 'Booiean’ are Y, 'N', "Yes', ‘No', ‘True', i
False}: | 'False'. The text is NOT CASE SENSITIVE. The text could be yes' "no !
TRUE", "No”, 'lalse’, 'Y ete. However, the values 1, o wiil NOT BE |

| AccEPTED.

—

c of 2 field. For example, a fiekd with 8 maximum length of 10 can accommodate the !
| following values:

Maximum Longth ! The maximum length ts (he maximum number of characters aliowed for the value _{
. !
i "Home Bound® "07/01/2009" etc i

Vendor hitialy oA 2. Page 1401 26



The actbn MUS‘I’bo ‘one of'tha followiqg values . i '

A - Stands for 'Add. Value ‘A" indicates that:the record-is 8- ne-wrecmd rmer
before submitted.

U-'Stands fqr Updata'. Value'U! indicalas that an updato is—belng -requestad'for @
ptwlous rdca'd th:n mawns the )\nenq-eoda ‘. .Urilque :Recorﬂlb’belng

ww k3 Pl .\_--‘ e, -y N
10 I SBAGS for ‘Dbets’ g o'hdwcsma!weleumm'tm-u balng .

- o
" L

—_—

State FIPS Code .- °

roquesied Yor. aTecort:with thaA_ggM Cade't Uggga Recm'dJD ho'gm mw.

Sta!aFIP.S‘Codq'forywrSMo S L

!i\

0,9, Alatams st £|PS:code. &5°071: .- SR

2w

= -

Unigue:Record-1D-

‘Each of the Client:CoftaciTecards: suwneuvhwnb‘uaoacm WUST
mwrﬂquatnewmeﬁuihf (D! TmﬂrﬂqueﬂwordJDMIPboMnhn i
ideritifying-a-récordor. mkhp’hu‘b‘uer changes touheirecoid fiatihas:slieady bean
uploaded L6:NPR. The'UniquaRecord 1D wil be-ger iy the:agency orstate
LB ipBading tefie, Every.Uriue Record: RS UbdiIsd st Vpload AE MUST
be.unique’ndt-only-Yor.the-bateh béing: sutimittad, hut:aisomuslbe'unnua Borass
the -entire history:of cllent coMpet reconds. mbmltmd- ithe‘sfa!s

Vahdatxon ZIP° Code Rule

Unique Client 1D med “The Unique ‘Cllent 105 4-unique. idertifisr” #achClien tnyour- ogehcy or'Stam
by your Aqency o The:Unique’Client1D: ls‘fo‘bo‘ tﬂ'ed’to‘ldanw‘dlems wnh mom than one mm
Stete endito [k @il Suchi&ontacis togathér.
UselheAgeﬂcy codethst'was granted toywr agencyby NPR .
| Agency Code ﬁnwc@mmhms&maﬂwbaaylcﬁhgm(m)m
Any.tree"texi-comment: emmt:yc«msebt it thefield-contains more than 1000
Comments chamctern 1he taxtwmbo Mmmd'lnlhaw 1000-dtamcm !

o

. .r._-'---\...-.. o 1

Location

2P Code of Counselor

-Coundy FIPS Code'value.- .
: The.lP Code of Caunselor LocaﬁohCANNOT bo 99999

The ZIP COGas MUST. be- 5 d.'ngﬂs in length Tho hadmg zeroes MUST be 1
presarved. '
The ZIP Code of- Counsela_Loqeuw‘MUS‘T'be assaciatad wﬂh annppmprlam

mmd

The ZiP- Codes MUST be S gl nleng®. The ieading) zenies MUST 5o

P Sods of Glent- | if spectfed, the.21P Code-of Gliert, Residedcs MUST be associated with on
| Reside -2ppropriate Client County of Reskdence FIPS:Codéd velua Truty unobtalnabia p
L Code of Client'Residence shouki bé aoded a3 99999 - [
Valldatlon Rule: Race-Ethmcity sedlon
l —. - . : -
Cliam ‘Reco-Elhnnny At Ieast .ong.of the'fiélds of Raco-EthnhltySecuon\lUST contain 2 Boolean True-
gection Y. 'yes', Trug' ote). .

"nm&nm fiéld

‘When any fleld. other thon the "Not- Colhdad‘ Muoomaln a Bootean True, the
vatué of 'Not Collected' wil benmnatmny ul to N’

Vendor |nem|’;m
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Validation Rule: Disability (For valve Tabie | in vatue_Tabies tab)

| Disabllity MUST be Boolean False (e.g., 'N') If Client Age Group is either 2, 3or 4,
| For Client Age Group values, refer to Client Age Group table in Value_Tobles tab.
]

i The-special hekls pfovic.lad ;1 the ‘Nalicnwide and CMS Speclal Use Fields’ and "State and Loca! Speciel Use

; Flsids’ gactions can be ot the maximum of 10 characters only and can include alphabets, numbers or special (
characters. ' i

At least one topic selection Rule

| Al lesst ona of the itams from any of the Tolat Ay of Topics MUST be selected. in ather words, all lopics
; cannot’be lefl biank,
l [

1
|
i

.. Additional field Valldstion rules are currently In development. An expanded set of fleld validation rules
will be provided gt a future dote, . :

B L
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o Attachment 2 To Exhibit P
mely Caregaver 'Fonm and Summztry Report

‘This Attachment-containg detailed d'it;ect'ionsfoc_-'ﬂig_cong't.n':ctioh of;

A. Feailly Carqlm Form o g ) g
The.fori oqtllned ‘bélow contains the d::a elcmcnl.s requuui for ﬂae Adm!wuu}on on Agmg Anrmal

Stau.-. Performance’ Rﬁpgl

B Flmlly'Camginr Summary chorl

< . . San A A ,_( -

"l'hts TEPOR i isa summuy of thc.clnem mforrnnhon 3a!h:red in lhefhlnuly Cuegxycr'Fotm Tho rcpoﬂ
iy mnby:l-'eﬂeml Fur:.nl Y'eaf(Octaber S-eptemberf foreounts:of c'hmﬁuveﬁ dunng thn'_year -~

Dnu l?lclds nnd Commomllty with' SHIP or Gnnd pnrenURﬂnﬂva Cnrcglver Fonm

Whm poss:blc, common data ficlds s‘hould bc shared betweoen the' annlmendpnrcmfRnlmve
Cmglm :Forms end the. SHIP- Client Contact: “Form: (Anachmcnt | -to-Exhibit: Af). ‘If data has
been’entered for a clicnt on one form n shou!d cury througb'to oiha fon'ns to eﬁmmntc duplu'.nle

date. enlry and dupamo data. -

- Data. ﬁelds with “Unknown a3 one of the answers should be mmdnory The-user ca.nnoi
. oompletc the form umhout one of the other answers or Unknown being selected.

For fields requiring o Date of Birth and if it is entered, the sysu:m should nulom.nfcnlly popumc
-the age or age range. [f the Date of Birth is not availeble, the user wull stlect the apr.ropﬂaw age

or nge range.

All data tiemenss in che new forms' should be: nvaulahle for r:pomng through the nnndard Refer?
query-tool. .

o
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A. Famlly Caregiver Form

Specialist Name: ‘Research: 0 Yes ONo Date of Initial Contact: _ / __/

Length of Time In Program:__[auto amt]__

.0 individual -

Rursk.O Yes O No
Referral Source: ., Servikes Utllized: (check altthatapply) |

| O Hospitals 0 Nursing care at hame O Respite Care ‘0 Home Delivered Meals

O Nursing or Rehab O personal Care D Caregiver Suppon ‘0 -Home Modifications

O ADRC O Homemaker services 0 Support Group O Occupational Therapy
Oas = "0 Chore services O Powerful Tools for CGs | O Assistive Technology
0 Home Health Agency. 0O.Enviranmental Services
0O Adult Day. ‘D Other Goods & Services

- [text fleld

‘Name of Careglver: -Ethnicity of Caregiver: -Marital Status.of Caregiver:
; .0 Hispank D}lgln D Never-Marrled O Unknown
.0 Non-Hispanic Orlgin ‘O Marrled. :
O unknown - D'oiorced
Eanderiof %"'Mﬂ . [can this be auto-filled.from 0 Uvmg with Pariner
Owmaie  Ofemale O Unknown client contact sheet?] 0O widowed '
Age of Caregiver: Annuzl Income: ‘Race of Caregiver: Relationship.of Caregiver to Care
oos__/_/___ 0 50-20,000 O White Alone Reclipient:
O Under 60 03 $20,003-40,000 | D Black or African Amer. 0 Husband O Unknown
0 60-74 0 $40.001-60,000 | O Amer, Ind./Alaska Native O wife
0 75-84 O .Over $60,000 D.Asian O Partner
Des+- 0 Unknown O Nat. Hawsilan/Pecific Islander | O Son/Son-in-Law
O Unknown i 0O Two or more races ' ‘0 Daughter/Daughter-in-Law
E .0 some other race O Other Relative
' ‘0 Unknown O Non- Relative

|
Section 2: Care Redplent Specific infformatio

n ———— e ﬂ

Name of Care Redpient: ‘Functional tmpairments ‘Cognitive impalrment

. A Status . T 0 yes

\ Ooabis O4ADLs ONo
‘Gender of Care Redlplent: ‘Q1acL  O5o0r more ADLs | O Unknown
OMate Ofemale 0O Unknown O2a0ls  O.Unknown
O3 ADLs

-Age of Care Uving Arrgngement: |.Annual income: Assets:
Reciplent: O Alone .0 $0-20,000 0O $0-5,000
ooe__/_/___ O w/Spousa/Partner | O $20,001-40,000 0 4$5,001-10,000
Q under 60 0 With Children 0 $40,001-60,000 0 510.001-20.000
O s0-74 O With Relatives 0 Over 560,000 1 0 $20.001-30,000 ;
Q7584 J With Non-Relatives | 0] Unknown O Over 530,000 =
D8s+ O Unknown ' 0O unknown
O Unknown

$ecton 3: Dscontinuing Program

Rezson for discontinuing:
(3 No longer need/remaining in community
CI No longer eligible/remaining in community

Vendar |niﬁ-W'

Date of Discontinuation: __/_ /

O Deceased
0O unknown

-Enrolied in Medicaid:- / /
Pege 180f26




O Entered Hospml _ )
.D¥Entered Numng Homedtempumy of. permanent] i
O Moved Out. of'SeMce.Area ’ . #

Vendor mqmgﬁ_fé Pege 19 of 26



B. Family Caregiver Summary Report

Caregiver Characteristics

All

| carogivens

-Ape of the Careglver

Under .| -Age Age

Ago
85 +

w 00-74 7584

Rursl Missing

Carogivers by Ethalclity

Higpanic or Lating

Not Mispanic or Lating

Ethnicly Mising

Careggivers by'Race or Ehndeity

White (Alone) ~ Mon-Mispanic

Tots) Minoties

White (Alone) —Hispsnic

Am._ Ind Alsske"Na tve [Alone)

Asisn (None) | -

Black or African Americen (sone)

Mutive Haweilan or Other Pocific istander (Alone}

Persons Reparting Some Other Reos

Persons Repating 2 or Moro Recos

Rece Minzing

Caregivers by Relationship
Husband :

Wils

SonSon-in4.ew

<n-low

Other Relathe

Non-Retgive

Relxtionship Mizsing
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Aﬂachment 3 To Exhiblt A o =
Gram_lparenﬂRe]atwe Caregl,#er Form md Summary Re\port

.,..l.ru ..r-.'

e - A

LR . . o . .n- -
Ve . . RS
"":'.!'-.

Thls A‘tlachment eonlams detanleﬂ dlrechons:for tbje_eeonsmucho

e

A.Gnudprmtm.ahthe&mhm el e omy al =
The form outlired “bclowmmnms che dm eknnmsrequimd for the Aﬂmmm “ M = B Ann w Stm Pu-r .

‘Repon.’ L L il
.&Gnndpunn:lk’él’ndw&iqher:&éﬁdi‘:rjsRepori‘ L e N 3 U \

- . " ow B OE el et ah
e - I 3

This report is:a :umma;y of lhe chent mfornuhon gnhcred*'ui the"anily Cnreg:vér ' om'h The fepon ls-run by

Federal’ Fm.élYur (Ocmba' Sepacuibetj fov.wmihﬁclms-sw dunnsﬂﬂ

Dltl F-ddund-gpmmu rFanipd
Where: pomb]e, common dm ﬁclds sﬁourd be Mmmafmlvﬁmﬁmﬁkﬁ%(ﬁqlm Forms
20l the SHIP Client Gontact  Form (Attachment 1 {0 Bxhibit A): If. it hasibbe @mqu’a chzm on one form,
i dsw'lcr-cury thmug'h‘to aher fonm rne'hmmate duplmtc dummruﬁdwpmfcdaﬁ' j =

Detz ﬁc!d.s wﬂ:h Un‘knowﬁ nsonﬂ of d'reanmrs should be mnndatm:y Jhmfma}moi:;ompfmﬂm form
Wﬂloul ona of thc other lmwcn or Untnown b:mg sclcucd K . . o

For ficlds. requurmg le omeh and if it. wenmcd. lhe symm thou!d mtommcal!y pqpula:e the age onge )
range.: lf thz Dur.e of Blrdus not amlable. the wser mllse!ecuhuppopmm age or.nge rahge .

All dm elunwts in thc new forms chould be amlabh: for repomngﬁroud'l lha mn&and Refer? qucrytool

Verdor lniuﬂm - Page 21 of 26



A.Grandparent/Relstive Caregiver Form

Speclalist Name:

‘Grandparent/Relative Caregiver Form
Rural: O Yes .O'No

Date of Inital Contact: __/_/
‘Length of Time In
Program:

Referral Source: [ Services Utifized: (check aiithatapply)
O ocwr O Homemaker services | O Respite Care D Home Modifications
.0 ADRC D Chore services. ‘0 Day Care/Day-Camp |0 Assistive Technology
0 Community Program | 0] Support Group D after School O Environmental Services
0 school/Counselor O Family Suppan Program’ v 0O Other Goods & Services -
O indvidual . | O FANF . 1'0 Ovemight Camp

r'Specific Information -

‘Ethnlcity.of Caregiver: ‘Mzrital Status.of Caregiver:
- O Hispanic Origink+~=~~ | O'NeverMarried” O3 Unknown
O Non-Hispanic Origin . . |{.O'Married '
O unknown | " =[O oivorced - )
: g’::: ot cl;lr:t::e 0 Unknown [can this be.aulo.-fitled from |-O Uving with Partner
; ¢ , ‘client contact sheet?) O widowed
Age of Caregiver: .| Annualincome: | Race of Caregiver: ‘Living Arrangement of-Caregiver:
o08__/__/___ | O5%0-20,000 ‘0 White Alone .0 Alone
O under 5§ 0 520,001- O 8lack or Atrican Amer. | O with Spouse/Partner
055-74 40,000 O amer. ind./Alasks Native | O With Chiidren ]
‘0 75-84 0 $40,001- O Asian - ) O with Other Relatives
O 8s+ 60,000 O Nat. Hawaiian/Pacific [0 With Non-Relatives
O Unknown ‘0 Over 560,000 islander .0 uUnknown
- | O Unknown O Two or'more'races 1
D Some-other race .
0 Unknown

Section 2:Child Specific Infarmation
A. Nume of Child;

Relationship of Grandparent/Relative Caregiver to Child:

D0B: _/_/___ Age:jauto)

O Great-Grandfather

Gender of Child: T Grandmother . [DAunt |
QOMake O Femake. O unknown O Great-Grandmother "O:Great-Aunt
.1 O Grandfather - ‘0 Uncle

‘O-Great-Uncle
‘0 Other refative: __ {text
box])___

Omie Ofemale O unknown

8. Name of Child: Relationship of Grandparent/Relative Caregiver to Chlld:
.Gender of Child: .0 Grandmother .0 Aunt
O Great-Grandmother D Great-Aunt

Inztial s} !
u._.a-: J-p::?:’jyﬂ

DolT Contract Amendmeat v3.0 {109)
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~STATE OF NEW HAMPSHIRE
3 DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AMENDMENT A

.008: _./ J _ Agelauto) . |-O Grandfather’ ... . |0 Uncle ]
‘D'Grent-Grandfather . . - DGreat Unde -
Bomerrclathfe‘__[ten
- | bo : .

ra Nam_adl Chilg:. . jneuomhlpvfﬁrnndpmmlﬂehmcnngw wmw

g 49 T il ST (. 7 . R -v--"l'dl‘-. il "

Gender of Child:: TE " [ O Geanamother . 12, S [(EAunt

O Mats" kaale DUnkhown UGren-Gundrnother ¥ 'g‘:ﬁzrnt-Aum # 2
- DGrtndfather ; :' Uncle _" T e

008/ Ageilaut) - | O-GleatiGrandfather.. """ (E!ﬁ“ieit I;’juele !

.E};ﬁtheme]ailve __,[ten

qu n-‘/‘-_,.— b0 ‘- .

’.'l'-n.-?!_' ;J;f\-""o o "'-‘I‘

‘H Gnnﬁmﬁkﬂs

.J\.a‘::“.\. \’:‘T‘
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013

CONTRACT AMENDMENT A

3. Exhibit B of the Agreement is amended as described below:

_3.) Replace Exhibit B, 1. Deleversble Payment Schedule, Fiem Fixed Price with the following
Parzgraph.

‘

Firm Fixed Price

This is o Firm-Fixed-Price Contract totaling $128,444 for ihc period between the

Effective Date through July 31, 2013. RTM Designs shall be responsible for perfoning

its obligations in accordance with the Contract. This Contrect will ailow RTM Designs

to invoice the Swate for the following Activities, Deliverables, or Milestones appearing

in the price snd payment tables betow. i

32  Afier Firm Fixed Price Tebic 1, 2dd Table 2 a5 follow. °

Table2: Amendment 1 Activity, Deliverable, or Milestone Price and Payment Table

Projected
Delivery Date

Ref.
venber
- 1. SHIP Client Contact Form and Batch
Upload Data File

Activity, Deliverable, or Milestone Cost

~ $1,500

A. Enhante and redesign the Refes7 SHIP
Client Conact Fonin used by ServiceLink
£ Resource Centers to increase documentetion
ond reporting for personal contactsand
counseling sessions, Detailed design
instructions included as Aftachunent | to .
Exhibit A Naov 5, 2010
B. Produce s batch upload data file in the
_ Centers for Medicare & Mediceid Services’
(CMS) standerd format for uplosd to the
CMS national database, called SHIPTalk., [Nov 19,2010
2. Family Caregiver Forms and Summary
Reports )
2 : LNov 5,2010 $5,000
A. RTM Designs will develop and '
implement an automated form to collect
duta as pari of the ServiceLink Resource
Center Refer? prograin. Detailed design
ingtructions included as Anachment ) 1o
Exhibit A :
-3.  Grandparent/Relative Caregiver Form
] and Summary Report ov §, 2010 55 000
A. RT™ Designs will develop and implement
an sutometed form to collect data as part of
the ServiceLink Resource Center Refer?
progrem. Detailed design instructions *

Initial all pages DolT Contract Ammendment v3.0 (7/09)
Vendrr lnitishe Lo d/d . Paor 74 nf 24



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013
CONTRACT AMENDMENT A
| included s Atiachment | 1o Exhibit A
suB :
TOTAL New Modifications . 311,500
- To be determined
Contingency for TechnicalVService by Change Control '
4 Modifications STY 11 Process 9,000
To be determined’
Contingency for Ta:hmcaVServnce Change Control
5 Modifrcations SFY 12 Process " 8.000
. To be determined
. | Contingency for TechnicalService by Change Control )
6 Modifications SFY 13 Process 9,000
SuB .
TOTAL : Continpencies $27.000
IGRAND : .
TOTAL 338,500

i1 Repllu Paragraph 2. TOTAL,CONTRACT PRICE, as follows;

2, TOTAL CONTRACT PRICE
Notwithstznding any provision in the Contract to lhe conlmy and notwithstanding unexpected
circumstances, in no evem shall the totel of all payments made by the State exceed $128,444
{“Total Contract Price™). The payment by the State of the total Contract price shall be the only,
and the complete reimbursement to RTM Designs for all fees and expenses, of whatever nature,
incurred by RTM Designs in the performance hereof. The State will not be responsible for any
travel or out of pockel expenses incurred in the performance. of the Services performed under this
Conlrect.

4. Taeble 2 Contruct 2009-2013 - Summary of Contract end Amedmenta

Coatract 2609-2013 Summary of Contract snd Amedments

'] £ -
H“?‘E o
L3
3
2009-2011 Master Contract I July 31,2013
20092011 A Amendment | July 31,2011
o AL R D ONTRWCT MO T AT RS A3 _%" '4’9{'3

 Exoept a5 provided herein, oll rovisions of the Agrecment shall remain i fall force and effect. This modification shall
take effect upen the approval dete from the Governor and the Executive Council.
N WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year fast sbove written.

-

Vendor [niﬁa{yﬁz Page 25 of 26



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013
CONTRACT AMENDMENT A
/4 L / Date: £-2Y-20/0
~-Linds Ross .
RTM Dc'signs
Gorporalc Slgnnun Nolarized:
STATEOF _NoeTH CAROL! NA
COUNTY OF_HEMheL SO
On this the of day of 2010_, before me,
Y -M_' the undersigned Offreey ’
pu?ull;r and acknowledged herfimesk 1o be the NeR
4/75 , & corporation, and-that shef&d, a8 such | .
guﬁaﬂ.. being suﬂionmd to do so, executed the forcgomg instrument for

ined, by s:gmng the name of the corporation by heflhmndf'as . #a

IN WITNESS WHEREOF ] hereunto set my hand and official seal.

Noury Public/Justice of the Peace

My Commission Expires: &z‘déw 25:57”/‘/
(SEAL) '

State of New Hampshire

" Date: SZZ-(' Z/D
Date: QAébZ"O '

Peter C. Hagtingg, Interim Commigfioner
Department of Information Tex!

i
e

Nichoias A. Toumpss, Comnglssioner %
Depariment of Health and Hu Ervices

Approved by the Attoroey General (Form, Substsnce and Execution)

';\'. T Date: 9/;/10 |

State of New Hampshire, Department of Justice

Vendes |nui.u—7$’// Pege 26 0f 26



CERTIFICATE OF AUTHORITY
{Sole Proprietor)

]

1, Linda N, Ross, as s Sole Owner of my Business, RTM Designg, centify that 1 am

suthorized to enter into 8 contrect with the State of New Hampshire on behalf of myself.

STATE OF Notth Caroling
~ COUNTY OF Henderson : ¥
' On this the 23rd day of August, 2010, before me, L a4 Buss

e , the undersigned Officer, personally appeared Linda N. Ross, who
eeknowledged herhimself to be the Sole Owner, of RTM Designs, » Business, end that shefhe,
a5 such Sole Owner being suthorized 1o do so, executed the foregoing instrument for the
purposes therein cantained, by signing the name of the Business by her/himself as Linda N.
Ross. ' 3

IN WITNESS WHEREOF | hereunto set my hand and official seal.

Bloin D Do baps )

Notary Public/Justice of the Peace

My Commission Expires: et Py ol

Vendor aitiss Z A2 ' Pags 271 of |



State of Nefo Hampshire

Bepartment of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that RTM Designs is a New Hampshire trade name registered on May, 12, 2009

. and that Linda N. Ross presently own(s) this trade name. I further certify that it is in

good standing as far as this office is concemed, having paid the fees required by law.

In TESTIMONY WHEREQF, I hereto .
s¢t my hand and cause Lo be affixed
the Secal of the State of New Hampshire,
this 25 day of Augusi, A.D. 2010

2 Bk
William M. Gardner
Secretary of State
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ACORY  CERTIFICATE OF LIABILITY INSURANCE A

weoouces  (020) €92-9171 FAX: (820)693-072)

Ponny Insurance Agancy

THIS CERTUICATE 15 asuen AS A MATTER OF ONFORMATION
OKLY AND CONFERS KO RIGNTS UPON THE CERTIFICATE
nou:m ™D cewmcare DOES NOT AMEND, EXTEND OR

TER THE COVERAGE AFFORDED BY THE | POLICIES BELOW.

225 pixth Ave West
Hendaroonville RC 20793 [NSURERS AFFORDING COVERAGE NAIC 8§
=TT} wasgna; It Hartford Insurance Co.
Linda Ross | vepn v
830 Sunlight Ridge Drive e—
' oo o:
Rendarsgnville NC 20792 e ¥

umnum LOTED BELDW HAVE OEEN (S3UED 10O T mmmmmru POLICY PERIQD BOICATED, NO TWITHI TANDOSG

ANy RECUREMENT, YERM OR CONDITION OF AMY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WIMICH THES CERTFICATE MAY BE SSSUED OR
uumm THE SVEURANCE APFORDED 8Y THE FOLICTES O mwuauzntomtmim EXCLUSIONS AND CONDITIONS ORILCH
POUICIES. AGGAEGATE LEADTS SHOWN MAT RAVE BEEN AEOUCED BY PAID CLAIMS,

racrmamey | KHGERETNS [V e e
: (=] -] ] 1,000,000
! 'mﬁ’r%w——
) 300,000
paraaTAYI07 6/3/2010 6/8/2011 MO P ey ww ey |8 10,900
PORIONAL 8 ADY ARy | 8 2,000,000
CINTAL AOCAIOATE ] 2,000,000
SOOUCTS . COMND? 500 | 8 2,000, 000
1
COnimal & S3R.2 LAST
s i) L
[ SE TT .
S v}
ORT Ay
P amitend *
MMORERTY adenCa i
' e
ANOOMY - £AACCTIM | §
e e fasccle
Aoy »00-| s
EACH DECURS S [
| AoCmosTs 3
[}
ot :
NETEwTON )
A | "REIAS CORMDAATION x 81a
RO TERLOTERS UARLITY »
T RCTAVR LIALDE T b L JACH ACCRN WY ' 209,000
:—-'u::- , hoxzcrvaerp 4/724/2010 | 4/24/2011 |m cewana-ga ) 100, 000
| Sing Provron prve &L poxany - eoyery eer |4 590, 000
= E

CUFCIFTICN OF QPFCAATIDRS / LOCATIONS / DMICLE § / CXTALTTONS ADOLD 81 DIDGRITIINY / Y CAL FROWTICW
Cartificats hmldar lu listad ap aditienal inewred with respact ts the guoaral llisbility

\

caw

CERTIFICATE HOLOER
: : david.pézrytdolit.nh.gov

New Hampshire Depertment of .’

Inforoation Technology

120 Ploasant Street

Conoprd, WH 03301

SUCUL D ANY.OF FICE ABOVE Of RCKMIED SOLCEES 8 CANCELLLD SEFCR I el LEPWRA TN
GATS TR cOw, Biz (Um0 wcumen W, dvneavon Touan 20 oavs wrrw
WOTICH %0 Tock CEXTIICATE HOLOUA RARED TO T LEFT, BUST # ARLURS TO 80 $0 Dt
APOR M GTLOANITN O LIAILITY OF ARY RS UOR Tt SVEURIN, T3 AGINTS DR

RITPRITENTA VRS,
AMTHOMIED RO CENTATVE

[Stacey Stepp/STACE c*ﬁ A z—""’*" R S

ACCRD 23 200001)

© 15382000 ACORD CORPORATION. Al rights reservad
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
Z7 Haxen Dr., Concord, NH 03301
60- 27712843  1-800-352-3354 x2B43
Fax: 603-271-1516 TOD Access: 1-800-735-2964
www.nh.gov/doit

Richard C. Balley, Jr,
Chisf Information Officer
June 4, 2009

His Excellency, Governor John Lynch
and the Honorable Executive Council

Statc House .

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of ‘Information Technology (*DolT™) to enter into a SOLE SOURCE -
contrec, for the benefit of the Department of Hestth and Human Services (*"DHHS™), with RTM Designs of.
Hendenonville, NC (VC #137767), in the amount of $89,944.00, -for system ho'!lmg_ support, maintenance,
and’ wgrades for the DHHS NH ServiceLink ReferNET SQL Server version Information and Referral
(“1&R") Software Sysu:m The contract shzll be effective upon Governor and Council approval through July
31,2013,

100% Onber (Agency Class 17 ) Fonds: the ngency Class 27 used by DHI!S t reimburse DoIT
“far Ihh cogtract is.50% thrai Funds and 50% Geaeral Funds.

Funding is available in account, ngmm__nmm as follows with the euthority to edjust
encumbrances in each of the State fiscal years through the Depastment of Administretive Services Budget
Office if needed and justified, contingent on continued appropristions for FY 2010 through FY 2013,

Fiscal Year Accovot Job# | Budpget | Amount
Line #

2010 010-003-7695-0300-046-0465-7130400 | 03950120 | 4210 $22,486.00

2011 010-001-7695-0300-046-0465-7130400 | 03950120 | 4210 $22,486.00

2012 010-003-7695-0300-046-0465-7130400 | 03950120 [ 4210 $22,486.00

2013 010-003-7695-0300-046-0465-7130400 | 03950120 | 4210 $22 486.00

' Contruct Tota! $89.944.00

EXPLANATION

RTM Designs provides the DHHS Burcav of Elderly and Adult Services (“BEAS™) and the
Servicelink Resource Center Network (“SLRC™) with an integrated database, information, end referral
resource tracking system called Refer?. Refer? allows BEAS and SLRC to centrally manege program
sctivity conducted statewide st 8!l thirteen (13) SLRC ofTices. The system is used for call management,
informationi and referval, general needs assessment, resource tracking, and o web-based community resource
" search engine.



His Excellency, Governor John Lynch
and the Honorable Execitive Council

Page 2

June 4, 2009

The system tracks afl contacts end calls made to SLRC, client demographics, service referrals, and
unmet service needs Refer? has allowed BEAS, SLRC, and ovér 4,000 services agencies to develop a
comprehensive and detailed database of long term care options and support resources for older.adults, adults
with ‘disabilities or chronic illnesses, and caregivers and their families. Refer7 provides BEAS and SLRC
with a searchable website available 0 the public where individuals can search for services in their
community. This website is eccessed through the SLRC home page and has logged over 7,000 searches in
the last seven (7) months. - ; :

" Refer7 is vital to the day-to-day operations of the SLRC and over 65 staff utilizing the system. The
SLRC stafY have been centified and trained as Informstion end Referru) Specialists in the field of Aging.
Since the implementation of the system in 2004, more than 300,000 contacts have been recorded.” Refer? -
essential to BEAS and SLRC to ensure ongoing program operntions, promote and support individus) and
family- direction, and the generstion of program evaluation data and statistics to support client need and
substantigte state and foders) funding for SLRC and BEAS grants.

In 2003, BEAS in partnership with thé University of New Hampshire (“UNH") was awarded an
Aging and Disability Resource Center grant. The grant required grantees o log ali program ectivity-utilizing
en eutomated system for information and referral purposes. )

. Through a competitive bidding process, BEAS and UNH issued a request for proposal and received:
*_proposals from eleven (11). vendors. The five highest scoring bidders (based on & Composite Technical
Score)-performed demdnstrations, and RTM Designs was selected 10 provide BEAS end the SLRC with
Refer7. Refer? has been in use for S years and has been paid for with Aging and Disability Resource Center
Grant funding edministered by UNH. This grant funding to UNH is-ending which necessittes thet the State
teke over responsibility for psyment and management of this contract. Consequently, this is a sole source
contracting action by BEAS and DolT. Given the resources available and the cost to implemént a different
 solution, it is not feasible t this time to undertake another campetitive procurement.

.100% Otber (Agetcey Class 27) Fands: the agency Class 37 used by DHHS to relmburse DoIT
. for this contract s 59_% Federnl Fands and 30% Generul Funds.

The Department of Information Technology respectfully requests approval of this amendment.

. Bailey, Jr.
Chief Information Officer

RCBAtm : X
2009-2013
_ALE RID #8334

CC: Leslie Mason
Wendy Aultman



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hozen Dr.,. Concord, NH 03301
600-271-2843  1-800-52-3345 x2843
Fax: §03-271-1516 TDD Access: 1-800-735-2964
www.nhgov/doit

Richard C. Balley, Jr.
Chief Information Officer

June 4, 2009

John O’Neal :
Department of Information Technology
49 Donovan Street

Concord, NH 03301

Desr Mr. O'Neal,

This letter represents formal notification that the Depariment of Information Technology

(DolT) has approved your request 1o enter a contract (#2009-2013) with RTM Designs (VC
#137767), of Hendersonville; NC. The vendor will provide system hosting, support, fainitenance,

" and upgrades for the NH ServiceLink ReferNET SQL Server version Information and Referral
(1&R) software system to be used by the ServiceLink network and eny other agents authorized by
the Bureni of Elderly and Adult Services. The contract is further described below and referenced
as DolT #2009-2010.

* This is & request to contrect with RTM Designs for information technology
services in the amount of $89,944.00. In previous years, the State has wtilized the
ReferNET spplication through an agreement between University of New
Hempshire (UNH) and RTM Designs. Funding for this service is now planned to
available in the FY2010 DHHS Class 27 budget. The contract shall be effective
upon Govemor and Council spproval and extend through Suly 31, 2013. '

A copy of this lener should eccompany the Department of Information Technology's
submission to Governor and Executive Council for spproval.

Sincerely,

Richerd C. Beiley, Ir.

RCBAtm
20092013
A&E RID #8134

ce: Wendy Auttman
Kerri Coons
Leslie Mason



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

The State of New Hampahire and RTM Designe horeby mutually sgree as follows:

OENIRAL PROVISIORS
1.1 Statc Agoxy Name: 1.2 Stz Agency Address
Depertment of Information Technology 27 Hazen Drive, Concord, NH 03301
1.3 Contractor Name ; 1.4 Comtracior Addreny
Linds Ross dbo RTM Designa 172 Highiends Sq. Drive #3101
; Hendenionwille, NC 29792

1.3 Comracror Phona Number 1.6 Account Number 1.7 Compietion Dete 1.8 Price Limaation
£85-933-5052 g::;“”"‘”‘m July 21, 2013 - | $89.944.00
1.9 Comracting Officer for State Agency 1.10 Suate Agency Telephone Number
Richard C. Bailey, Jr. 603-223-5702

Signanure 1.12 Name & Tite of Contractor Signatory

fl/Y ] Qo Liwvaa N, Ross oume

- Ststeof NC. County of Henderson,

, On Juigy 1) dog bcfmhwdmwwdofﬁw mlbnmumnmkﬂmbﬂwﬂllw
. satisfactorn ‘lymvmw hednpamm:emm:lnpndmblockll{.\l&ﬂ%ldgcdmm“madmis

. document in the indicated in block 1.12.

1034 Notary Pudlic or Justice of the Peace | & t

i A

7132 Name & Title of Natary or Justioe of the Peace Z S
%, lac <

L{.Sh‘t \Lf &Qkﬂtf —ﬁ_lltf Sup{.\lf‘bpfw‘ \‘\‘

1.14 Sme s) | 15 Name/THI¢ U Sthie Agency Signatory
i RicHpsh ¢. BaieyNR- ¢ 20

%16 Appml by N‘.H. { Adminisration, Division of Persannel (if applicable) :

By: S __Director, On: :

1.17 Approval by Attomey orm, Substance and Execution)

| By: ﬁ - . Assigtant Atomey General, On: /1/0‘7
1.18 Aj by the Governor & Councl)
By On:

2009-2013 BEAS ReferNet Statement of Wark

[nitial All Pages:
RTM's initials:; T 20R009 Page 1 of 60.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

2009-2013 BEAS ReferNel Sttement of Work

Initia) ANl Pages:
RTM's inau-!yé’.._&'_ 2312009 ; Page 2 of 60



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECANOLOGY
DHHS BEAS REFERNET BOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

TERMS AND DEFINITIONS

S W

Capitalized terms used in the Contract shall have the meanings given below:

Acceptance

Notice from the State that 2 Deliversble has satisfied Acceprance
Test or Review.,

Access Control

Suppors the managemem of pemnissions for logging onto e
cemputer or network

Audit Trail Cepture and
Analysis,

Supports the identification and monitering of activities within an

application or system

| Agroement

A contract duly executed and Jegally binding.

Certification or Certify

| and cenified its readiness for spplicable Acceptance Test and/ or
‘| Review.

Written Centification and full supporting and writen documentation
(including, without limitation, test results as applicable) that the |
contracted vendor has completed development of the Deliverable

.. Change Control

Formal process for-initimting changes to the propased solution or
process ancé development has begun.

Change Order

Formal documentation prepared for a proposed change in the
Specificstions.

Confidential Information

Information required 10 be kept confidential from unauthorized
disclosure under the Contract,

Conl:rag!

This Agreement between the State of New Hampshire and RTM
Designs, which creates binding obligations for each party to
perform as specified in the Contract Documents.

Contract Documents

' Documents that comprise this Contrect {See Stotement of Work,

Section 1.1}

Contract Managers

| but not be limited to, processing Controct documemmtion, olaining

The persons identdfied by the State and the contracted vendor who
shall be responsible for ell contractual auwthorization ang
administration of the Contrect. These responsibilities shall include,

executive au:rovnh. trecking costs and payments, and representing
the parties in all Contract administrative activities. (See Contrect
SOW Section 4: Contract Manggement)

Contracted vendor

The vendor whase proposal or quate was swarded the Contrect w:th
the State and who is responsible for the Sevvices and Deliverables
of the Contract,

Cure Period

L within which a contracizd vendor must cure the defmult identified.

The thirty (30) day period following written rmif cation of o defauh

Data

State’s records, files, forms, date and other documents or
informstion in cither clectronic or paper form that shall be used
during the Contrect Term.

DBA

Dalabase edminlstrator

Defciencics

A _feilure, deficiency, or defect in a Deliverable resulting in a

-

2009-2013 BEAS ReferNet Statement of Work

[nitia) All Pages:
RTM's mmxﬂﬁ_’k 2312009
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. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

Deliverable, the Software, or the Sysiem, nol oonl'onmng to its
Specifications.

Class A Defictency - Soffware - Critical, does not allow System to
operate, no work around, demands immediate action; H'rigen
Documentation - missing significant portions of information
or unintelligible to State; Noa Sofhware — Services were
inadequale and require re-performance.

Class B Deﬂci'ency ~ Software — important, does not stop operaiion
and/or there is & work around and user can perform tasks;
Written Documentation - portions of infomigtion are missing
bul no! enough to make-the document unintelligible; Mon
Software — Services were deficient, require reworking, but do
not require re-performance.

Class C Deficlency - Softiegre — minimal, cosmetic in nature,
minimal effect on System, low priority and/or user can use
System; Wrirten Documentation — minimal changes required
end of minor editing nature; Non Software - Services require
anly minor reworking and do not require re-performance.

Deliverables - Any Writien, Software, or Non-Software Deliverable (lenter, repon,

' ' manual, bock, other), provided by the contracted vendor to the State
under the Contract.

Departmenmt  of information | The Department of Informetion Technology established uuder

Technology (DolT) legislative rule 21-R on Scptember 5, 2008.

| Digital Signature Guaraniees the unaltered state of a file

Documentation All information that describes the installation, operation, and use of
the Software, cither in printed or electronic format.

Effective Daie The date on which the Contract takes cffect upon Governor and |.

d o Executive Councl] approval.

Encryption Supports the encoding of data for securily purposes

Firm Fixed Price A contract with & fixed price that is not subject to increase, i.e.,

Contract sdjustment on the basis of RTM Desigm’ cost experience in
performing the Contract,

Fulty loaded Rates are inclusive of all allowable expensey, including, but not

limited to: meals, hoteVhousing, eirfare, car rentals, car mileage,
C and out of pocket expenses.

GAAP Generally Accepted Accouming Principles

Governor and Executive The New Hampshire Governor and Executive Council.

Counci! i g

{dentification and Supports obtaining information sbout those parties attempting (o
Authentication log on to & sysiem or application for security purposes end the
validation of those users

2009-2013 BEAS ReferNes Statement of Work
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

Implememation

The process for making the System operational for processing the
Data.

implementation Plan

Sets forih the transition from the installation of the System to ful)
operation, and includes without fimitation, training, business and
technical procedures.

Ensure the application is pratected from buffer overflow, cross-site

Input Validation
i scripting, SQL injection, and canonicalizaton.

Intrusion Detection Supports the detection of illegal entrance into a computer system

Invoking Pesty In & dispute, the party believing itself aggricved

Key Project Staff Personnel identified by the Sware and by the contractéd vendor as

: essentinl to work on the Project.

Malicious Code or Software or firmware designed o do damage o other unwanted

Mahwere . actions-on a computer system. Common examptes Include viruses,
Trojan horse progrems, worms, and spyware.

Non-Exclusive Contract A contrast executed by the State that does not restrict the State from
seeking “altemative sources for the Deliversbles or Services
provided under the Contract

Non-Software Deliversbles that ere not Software Deliverables or Written

Deliverables Deliverables, ¢ ings, help o services, other.

Normal Business Hours - 8:00 am. to 5:00 p.m. EST, Monday

Normel Business Hour; .

through Fridsy excluding State of New Hampshire holidays. State
holidays are: New Yesr's Dsy, Marnin Luther King Day,
President’s Day, Memorial Day, July 4*, Labor Day, Veterans Day,
Thanksgiving Day, the day after Thenksgiving Day, and Christmas
Day.

Notice to Proceed (NTP)

The State Conract Manager's writien direction 1o RTM Designs 1o
in work on the Contrecton a dme and time.

Operating System

System is fully functiona), all Diata has been loaded into the System,
is available for use by the Seatr in ity daily operntions, )

Order of Precedence

The order in which Contract/Documents control In the event of a
conflict or ambiguity. A term or eondition in 2 dacument controls
over a conflicting o7 ambiguous term or condition in & document
that is lower in the Order of Precedence.

Project

The planned undertaking regarding the entire subject matter of the
Contrect and the activities of the parties related hereto.

Project Team

The group of Stste employees and contracted vendor's personnel
responsible for menaging the processes and mockanisms required
such that the Services are procured in sccordance with the Work |
Plen on time, on budget and to the required specifications and
quality.

Project Managers

The persons Identified in SOW Section 4: Contract Managemens.

Proposal

Contrecied vendor's writien groposal submitted (o the Siate.

ReferNet

The Software Hosting and Maintcnante Services provided by RTM |

2009-2013 BEAS RefaNet Stalement of Work
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013.

CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

_ Designs that is the subject of this Contrect.
Regression Test Plan A plan integrated- into the Work Plan used to ascertain whether
fines to defects have ceused errors  elsewhere in  the
- application/process. i
Review Period The period set for Review contained in the Work Plan for a
Deliverabic. lfnone is specified, then the review period will be five
5) business days,
Role / Privikege Supports the granting of abilites 1o users of groups of users of a
| Management computer, epplication or network :
"Schedule The dates described in the Work Plan for deadlines for performance
of Services and other Project events and activities.
Services The work or lebor to be -performed by RTM Designs on the Project
a3y described in the Contract.
Software ReferNet Software Mosting and Maintenance Services provided by
‘ the contracted vendor under the Contract
Software License Licenses provided to the State under this Contract.
Solution The Sclution consists of the total solution, which includes, without
limitation, Software and Services, addressing the requirements and
: terms of the Specifications. -
SOwW Siatement of Work
Specifications The written specifications that set fonh the requirements, which
' : include, without limitation, this RFP, the Proposa}, the Contract,
any performance siandards, Documentation, applicable state and
federal policics, laws end regulations, State lechnical standasds,
subsequent Stzte-approved Deliverables, and other specifications
and requirements described in the Contrect.  The Specifications are
: incorporated, by reference, as though completely set forth-herein,
State STATE is defincd as the:
State of New Hampshire,
Department of Information Technology
49 Donovan Street
Concord, NH 03301
And the: .
State of New Hampshire
Department of Health and Humen Services
129 Pleasant Strect
Concord, NH 01301
Stne Confidential State's informstion, regardless of its form, that is not subject to
Records publlc disclosure under applicable swate and federal laws and
’ regulations, including but not limited to New Hnmpshu'e RSA
Chapter 91-A.
Stete Data ‘| Any information conteined within State systems in-clcctronié’ or
peper formeL

2009-2013 BEAS ReferNet Statement of Work
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STATE OF NEW RAMPSHIRE
DEPARTMENT OF INFORMATION TECANOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

Siate Fiscal Year (SFY)

The New Hampshire State Fiscal Year extends from July 1°
through june 30 of the following calender year

State Project Leader State’s representative with regard to Project oversight
Stste  Project ‘Menager State’s represenustive with regard to Project managemem end
(PM) technical mafiers.
Subcontractor A person, partnership, or company subconiracted by the contrected
; vendor lo perform under the Contract.
System All Softwere, hardwere, imerfeces, and extensions, lmmmed and |

functioning together In accardance with the Specifications.

System Integration Tes

A test, described in the Work Plen, executed to ensure thet all parts
of the application that need to communicate or that' have some
relationship to each other work properly together.

Test Plan A plan, integrated in the Work Plan, to verify the code
(new or changed) works to fulfill the requirements of the Project [t
may consist of 8 timeline, & series of tests and test deta, test scripts
and reports for the test results as well as a tracking mechenism.
Term _Period_of the Contrect from the Effective Date through luly 31,
2013, .
Transition Services Services and support provided when the contracied vendor iy
supporting system changes.
UAT Liser Acceptance Test
Unit Test Developers create their own test date and test scenarios (o verify the
" code they have created or changed funciions properly as defined.
User Acceptance Testing - Tests done by knowledgeadle business users who are familinr with
, o the scope of the Project. They create/develop tesi cases to confirm
the System was developed according to specific user requirements.
. The test cases and scripu/scenarios should be mapped to business
. ; requirements outlined in the user requirements documents.
User Mansgement Supports the administration of computer, spplicstion end network
' accounts within an arganization
" Verification - Supports (he confimation of euthority to enter a computer system,
application or network
Walk Through A step-Dy-siep review of & specification, usabiiity features or design
' before it is handed ofY to the technical team for development
Warranty Period A period of coverage in which the contracted vendos is responsible’
. for providing a gusrantee for products and services delivered as
defined in the Contract.
Warmanty Releases Code relcases thet are done during the Warrenty Perlod.
Warrenty Services The services to be provided during the Werranty Period.
Work Plan The overall plan of activities for the Project c:wed in eccordance

_with the Contract.

Writien Deliverables |

“Writien documentation (letter, report, mnnual book, other)
.provided by the contrected vendor cither in paper or electronic
formet.

2009-2013 BEAS ReferNet Stutement of Work
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STATE OF NEW HAMPSHIRE X
DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013
CONTRACT AGREEMENT STATEMENT OF WORK (S50W)

This Contract is by and botween the State of New Hampshire, scting through the Department of
Informatiocn Tecknology ("State or DHHS™), for the benefis of tho Department of Health and Human
Services Buresu of Elderly and Adult Services ("BEAS"), snd Lindn Ross dba RTM Desigs (RTM
or RT™ Deaigns™), having its principal plsce of business at Hendersonville, NC. RTM Designs ahall

provide the Swte with seftware System hosting, suppori, mamternnce, snd upgrades for the NH
- _SarviceLink ReferNET SQL Sarver version Information end Refezral (“I&R™) softwere System to be
used by the ServiceLink network and eay other agents suthorized by the Bureau of Elderly and Aduht

Services.

RECITALS

The State desires to have RTM Devigns provide commercial-off-tho-thelf Software System
licenses, xnd atanciated Servioes for the State;

Rmmmmmn&mﬂw&MSmlmmd
nssocisted Servioes for the Statr.

mmumunfnnaguufnllnm . A

1 (DNTRACTDOCUMENTS
- L1 Contract Documsnts

This Contract is comprised of the following documents (Controct Dosuments):

Exhibit A
Bukibit 8
Eahlbit C
Rahibt D
Exhibit E
Eahibit F

Eahibit H
- Bahibit 1
Exhibit J
Exhibit K
Bxhidit L

PRBrE-rERrppr gy

Exhibit N
p ExhidbhtO

‘12  Order of Precedence

Bshibit G '

Exhibit M.

Tho Statement of Work

Contract Deliverebles

‘Price sad Payment Schadule

Special Provisions

Administrative Servioes

Implementation Service

Testing Services .

Roquirements- Contrectar Responses

. Work Plan

mmmmrm
Warranty ead Wermranty Services

" Tradning Services

Asmcymwmm;m;.bym&:m
Contrector Proposal, by refercace
Certificatrs and Attachments

m&:mofmﬂ;awmb:pltymuyormnmofﬂn&nm
Dommmn,thcfolbwmordaafhmemswm_
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AGREEMENT STATEMENT OF WORK (S50W)

a. State of New Hempshire, Dol T Contract 2009-2013.

b. RTM Designs Proposal, for /172009 - 7/31/2013

¢. Non-Exclusive, Firm Fixed Price Contract

This is & Non-Exclusive, Firm Fixed Price (FFP) Contract with price and term
limitations as set forth in the Contract. ... .

2. CONTRACT TERM

2.1 Term :
" The Contract shall take effect afier full execution by the parties, and the receipt of. -
roquired governmental approvals, including, bt not limited to, Govemor and
Executive Council approval ("Effective Date™).

The Contract shall begin on the Effective Date and extend through July 31, 2013,
The Term may be extended for an edditione! period af \wo (2) years, (“Extended
Terrn") at the sole option of the State, subject to the parties prior wrim:n agreement
on epplicable (ees for each extended term, up o baet not beyond July 31,2018,

RT™ Designs shall commence work upon im of a Notice 10 Proceed by the
State. If RTM Designs commences work prior to the Effective Date and a Natice to
Proceed, such work shall be performed at the sole risk of RTM Designs, and in the
event that the Contrect does not became cffective, the State shall be under no
obligation to pay RTM Deslgns for any costs incurved or Services performed. o

/3. COMPENSATION

3.1 Cootract Price _ . )
_ The Contract price, method of payment, and terms of psyment are identificd in
Contract Exhibit B: Price and Paymen: Schedule.

4. CONTRACT MANAGEMENT et S
The Project will require the coordinated efforts of & Project Team conmti.ng of both RTM
- Designs and Siste personnel. RTM Designs shall provide all necessary resources Lo perform its )
obllgmiom imder the Contrast. RTM Design shall be responsible for managing the Prwm to
its successful completion. |

4.1  RTM Deslgus Contract Mansager

RTM Designs shall assign & Contrect Manager who shall be responsible for all
Caontract sithorization end edministration. RTM Designs’ Cantract Mansgee is:

Linds Ross, Owner

2009-2013 BEAS RefcrNet Satement of Work
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AGREEMENT STATEMENT OF WORK (S0W)

RTM Designs

172 Highlands Square Drive
Hendersonville, NC 28792
TEL: 888-913-5052

EMAIL: Lindef@nmdesigns.com

42  RTM Designs Project Manager
4.2.1 Contract Project Manager
RTM Designs shall assign a Project Mansger who meets lhe requuemcnu of
the Contrect, including but nol limited to, the requirements set forth in the
RFP. RTM Designs' selection of the RTM Designs Project Manager shall
be subject to the prior writien’ approval of the State. The State's approval
process may Include, without limitation, a1 the State's discretion, review of
the proposed RTM Designs Project Mansger's resume, qualifications,
references, and beckground checks, and an interview. The State may require
removal or reassignment of RTM Designs® Project Menager who, in the sole
judgment of the State, is found unacceptable or is nol performing to the
Sinte’s satisfaction,

42.2 RT™ Designs Project Menager shell have full authority o make binding
decisiany under the Conuact, and “shall function as RTM Designs’
representative for all adminisirtive and managemem matters. RTM
Dresigns’ Project Manager shall perform the duties required under the
Contract, including, but not linjited to, those set forth in Contract Exhibit 1,
Section 2. RTM Designs’ Project Manager must be availsble to promptly
reipond duwring Norma) Business Hours within two (2) hours 1o inquiries
from the State, and be at the site as needed. RTM Designs’ Project Menager
must work diligently and use his/ her best efforts on the Project. RTM
Desigrs' Project Maneger must be qualified to perform the obligations
required of the position under the Contract.

423 RTM Designs shall not change its assignment of RTM Designs . Project
' Manager withou! providing the State writien. justification and obtaining the
prior written approval of the State. “State approvals for replacement of RTM
Designs® Project Manager shal) not be unreasomably withheld, The
replacement Project Manager shall have comparsble ar greater skills than
- RT™ Designs Project Manager being replaced; meet the requirements of the
Contracy, (including but not limited to, the requirements set forth in RFP);
and be subject to reference and background checks described. ebove in SOW
Section 4.2.1: -Comiract Project Manager, and in SOW Section 4.10:
Background Checks, below. RTM Designs shall assign a replacement RTM
Designs Project Manager within ten (10) business days of the departure of
the prior RTM Designs Project Manager, end RTM Designs shall continue
during the ten {10) busincas day period to provide competent Projest
management Services through the assignment of a qualified interim RTM -
Dexigns Project Manager, :

2009-2013 BEAS ReferNet Simtement of \Vo:k
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

4.2.4 Notwithstanding any other provision of the Contradi, the State shall have the
option, &1 ity discretion, to terminate the Contract, declare RTM Designs in
default end pursue its remedies at law end in equity, if RTM Designs fails to_
assign a RTM Designs Project Manager meeting the requirements and terms
of the Contract. .

425 The RTM Designs Project Manager is:

Linda Ross, Owner

RTM Designs

172 Highlands Square Drive
Hendersonville, NC 28792
TEL: §88-931.5052

EMAIL: Linda@nmdesigns.cqm

.4.3 RTM Designs Key Project Staff

43.1 RTM Designs shall assign Key Project Staff who meet the requirements of the
! Contract, and can impiement the Software Solution miceting ‘the requirements et
forth in RFP Appendix C: Sysrem Requirements and Deliverables, Table C.1:
System Requlremenis and Deliverables-Vendor Response Checklist.. The Siate may
conduct reference and background checks on RTM Designs Key Project Staff. The
State reserves the right 1o require removal or reassignment of RTM Designs’ Key
Project Staff who are found unacceptable to the State. Any background checks shall
be performed in accordance with SOW Section 4.10: Background Checly. .

432 RTM Designs shafl not change any RTM Designs Key Project Stafl commitments
without providing the State written justification and obtaining the prior written
approval of the State. State approvals for replecement of RTM Designs Key Project
StafT will not be unreasonably withheld. The replacement RTM Designs Key Project
Staff shall have comparable or greater skills than RTM Designs Key Project Suff -
being replaced; meet the requirements of the Contract, including but not limited 10 the
requirements set forth in RFP Appendix C: System Requirements and Delfverables
and be subject to reference and background checks described above in SOW Section

" 4.3.) and in SOW Section 4.10: Backgrownd Checly,

433 Notwithstanding any other provision of the Contract to the contrary, the State shall
have the aption to terminate the Contrect, declare RTM Designs in default &nd ©
pursue its remedies at law and in equity, if RTM Designs faiis to assign Key Project
StafT meeting the requirements and terms of the Contract.

433.1 RTM Designs Key Project Staff shall consist of the followin
individuals in the roles identified below: :

2009-2013 BEAS ReferNet Sttement of Work
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

-CONTRACT 2009-2013
CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

RTM Desigos’ Key Project StafT:
Lioda N. Ross Project Maoager
_Ed Toomey ' _ Applications Manager
Julie Banuelos . Customer Support Manager
Steve Pruitt, Matt Peace IT Support
_ 4.4 State Coatract Mavager

" The State shall assign a Contract Manager who shal] function 8s the Siate’s representative
with regard to Contract edministration. The State Contract anger is:

John O'Neal
_Department of Informalion chhnology
49 Donovan Street ‘

Concord, NH 03301 °

TEL: (601) 271-4905

FAX: (603) 271-3007

EMAIL: jghn.oneal®doit.oh.aoy

d § State Project Manager
The State shall assign 2 ijeu Manzsger. The State Project Manager's dutics shall include
the following: :

Leading the Project;

Engaging and managing el) Contrectors;
Manrging significant issues and risks.
Reviewing and accepting Contrect Delivemnbles;
lovoice sign-ofls, )

Review and approval of change proposals; and
Managing stakeholders® concerns.

nnrapoe

The State Project Manager is:
Wendy Aultman
Deparanent of Health and Human Services
Bureaw of Elderly and Adult Services
129 Pleasant Street
Cancord, NH 03301
TEL: (603) 271-4640

EMAIL: mmnan@d_hh;.nmsnm

2009-2013 BEAS ReferNet Statement of Work
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 1009-2013
CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

4.6 State Meetings and Reports
The State believes thet effective communication and reporting is essential 10 Project success.

RTM Designs Key Project Si1afTf shall participate in meetings as requested by the State, in
eccordance with the requirements and terms of this Conract.. .

Status Moctings: Participants will include, a1 the minimum, the RTM Designs Project Manager
and the State Project Manager. These meetings will be conducted &1 least quarterly. A status and
error repon from RTM Designs shall serve as the basis for discussion. .

Speclal Meednp. Necd may erise for & specia) meeting with State leaders or Il‘rojec!
stakehoklers to address specific issues.

The RTM Designs ijecl Menager or RTM Designs Key Project Stff shall submit
quarterly status reports in accordance with the Schedule and terms of this Contract. Al
status reports shatl be prepared in formats apprond by the State. Status reports shall include,
&t 8 minimum, the following:

8. Issues end concems requiring resolution

b. Rnwmmended soluvtions.

As renonably requested by the State, RTM Designs shall provide the'State with ml"orrnahon
or reports regarding the Project  RTM Designs shall prepare special reponts and
prescntations relating to Project Mariagement, and shall assist the State in preparing reports
and presenuations, as reasonably requested by the State, all &t no edditional cost to the State.

4.7 State-Owned Documents end Data
RTM Designs shall provide the State access 1o alf Documents, State Data, materials, reports,
and other work in progress relating to the Contract (*State Ownod Documents™). Upon
termination of the Contract, RTM Designs shall tum owver ail State Owned Documents,
materinl, reports, and work in progress relating to this Contrect to the State &1 no additional
cost to the State. State Owned Documents must be pmded in both printed and electronic
format.

48 Records Reteation and Accexs Requirements - .. . ixi;

RTM Designs shall sgree to the conditions of all app!mble State and federa! ‘laws and
regulations, which are incorpornted herein by reference, regarding’ retention and ecess .
requirements, including without limitztion, retermtlon policies consistent with the. Federnl—'.--"-
Acquisition'Regulations (FAR) Subpan 4.7 Contracior Records Ratintion. :

RTM Designs end its Subcontractors shall maintain books, records, documents, and other
evidence of eccounting procedures and practices, which properly and sufficiently reflect all’
direct end indirect costs invoiced in the performance of their respective obligations under the
Contrect. RTM Designs and its Subcontrectors shall retain all such records for three (1) years
following termination of the Contract, Including any extensions. Records relsting to any

2009-2013 BEAS ReferNe1 Statement of Work
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013 - '
CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

litigation matters regarding the Contract shall be kept for one (1) yeor I'oliowing the
termination of all litigation, including the termination of 2!l appeals er the expirstion of the

appeal period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to

inspection, examinstion, sudit and copying by personné! so suthorized by the State and

federal officials so authorized by law, rule, regulation or contracy, es applicable. Access 1o

these items shall be provided within Merrimack County of the Stete of New Hampshire,

unless otherwise egreed by the State. Delivery of and access to such records shall be at no
" cost to the Stete during the three (3) year period following termination of the Contrect and

one (1) year term following litigation relating to the Contract, including sll eppeals or the
« expirstion of the appeal pcnod RTM Designs shall include the record retenuon and rewew
" requirements of this scc.t:on in any of its subeontmcts

' The, State agrees that books, records, docunmients, and other evidence of accounting

' ‘procedures and prectices related 1o RTM Designs’ cost structure and profit factors shall be

excluded from the State’s review unless the cost of any other Services or Deliverables

provided under the Contract is calcultted or derived from the cost siructure or profit fectors.

4.9 Accounting Requirements - ' ' - -

""RTM Designs shall mainiain an sccouming system in sccordance with generally accepted

* eccounting principles. The costs spplicable to the Contract shnll be ascertzinable fom the
u:coummg system.

4 10 Backgrouud Checks
The Siatc may, at ils sole expense, conduct background screening of the RTM Des‘:gns
Project Manager and RTM Designs Key Project Stafl. The State shall mainwain the
_ confidentiality of background screening results in accordance with the Smemem of Work,
. Section 12: Use of Siate's Information, Corgf dentiality.

"8, DELIVERABLES

5. l Deliverables and Servwa
RTM.Designs shall provide the State with the De}wera.blcs and Services requ:red under this
Contract, and &s more particularly described in Contmcl En.h'blt A: Contract Deliverables.

5.2 Noo-Softwarée and Written Delwerab!u Review and Acceptaoce

Afles receiving wrinen Centification from RTM Designs that 8 Non-Software or Written
Deliverable Is final, complete, and ready for review, the Siate will review the Deliverable to
determine whether it meets the Requirements outlined in Contrect Exhibit A: Contract
Deliverables. The Swte will notify RTM Designs in writing of its acceptance or rejection of
the Deliverable within five (5) business days of the State's receipt of RTM Designs® written
‘ Centification. If the State rejects the Deliverable, the State shall notify RTM Designs of the
nature end class of the Deficiency and RTM Designs shall correct the Deficiency within the

2009-2013 BEAS ReferNet Stalement of Work
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

" CONTRACT 2009-2013
CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

period identified in the Work Plan. If no period fer RTM Designs’ comrection of the
Delivereble is identificd, RTM Designs shall correct the Deficiency in the Deliverable within
five (5) business deys. Upon receipt of the comrected Deliverable, the State shall have five
(5) business days o review the Delivernble and notify RTM Designs of its Acceptance or
rejection thereof, with the option to extend the Review Period up to five (5) additional -
business days. If RTM Desigris fails to carrect the Deficiency within the atlofted period of
time, the State may, a1 its option, continue reviewing the Deliversble and require RTM
Designs to comtinue untjl the Deficiency is corrected, or immediately terminate the Contract,
declare RTM Designs in default, and pursuo its remedics at low and in equity. .

5.3 System/Software Testing and Acceptance
System/Softwrre Testing and Acceptance shall be performed es set forth in the Test Plan and
more particularly described in Exhibit F: Testing Services. .

6. SOFTWARE

6.1 ReferNet Software and Documentation
RTM Designs shall provide the State with ReferNet Software User Licenses snd User
.. Documentation set forth in the Contract, and panticularly described in Exhibit J: Sofiware .
License and Related Terms. . i

6.2 ReferNet Software Suppart, Maintenance, and Hesting Services
RTM Designs shal} provide the State with ReferNet Software support, maintenance, and
‘hosting Sérvices set forth in the Contracs, and panticularly described in Exhibit G: Sofiware
. Suppor(.-Mdikidaance, and Hosting.

6.3 Custom.Software and Docur;:cntatiou

RTM Designs shal) provide the State with Custom Software as set forth under the Contract,
subject to the License set forth in SOW Section 10: Jntellecrual Property, herein. -

6.4 Custom Software Support and Maintenance _
RTM Designs ‘shall provide the Smie ‘with Custom Software support and Maintenance
Services set forth in the Contrect, and particularly describod in Exhibit G: Soffware Support,
Malintenance, and Hasting Services.

7. WARRANTY . .
RTM Designs shall provide the Warranty and Werranty Services set forth in the Contract, and
perticularly described In Exhibit K: Warranty and Warranty Services.

8. SERVICES
RTM Designs shall provide the Services required under the Contract Documents. Al Services
shall meey, and be performed, in accordance with the Specifications. :

- 2009-2013 BEAS ReferNet Statement of Work

Initial Al Peges: &
RTM’s initials- i 213109 Page 15 of 60



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
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B.1 Administrative Services

RTM Designs shall provide the State with the administrative services set forth in the
Contract, and particulerly described in Exhibit D: Administrative Services.

8.2 lmplemenhtion Services
RTM Designs shall provide the Siate with the Implementation Services set forth in the
Contrect, and pantieularly described in Exhibit E: implemeniarion Services.

8.3 Testing Services
RTM Designs shall perform testing Services for the State set forth in lhe Cornmct. and
particularly described in Exhibit F: Tesiing Services. .

8.4 Truloing Services
RTM Designs shall provide the State with training Services set forth in the Contract, and
panlcularly described in Exhlblt L Trauung Services. 1

8.5 Mnintmnnee and Support Scrvica o
RTM Designs shall provide the Siate with maintenance and suppont Services for the
Sofiware set forth in the Contract snd pamcularly described in Exhibit' G: System
Maintenance and Suppori.

9. CHANGE ORDERS :
The State may make changes or revisions at any time by wnncn Changc Order. Within five (5)
business days of RTM Designs’ receipt of 2 Change Order, RTM Designs shall advise the State,
m dewil, of any impact on cosa (e.g., increase of decreue). the Schedute, or the Work Plan.

RTM Designs may request o change within the scope of the Contract by wrinen Chnnge Order,
identifying any impact on cost, the Schedule, or the Work Pian. The State shall ettempt to
respond to RTM Designs’ requesicd Change Order within five (5) business days. The State
must approve all change orders in writing. The State shall be deemed to have rejected the
Change Order if the pamcs are unable 1o reach an ngrccmem in writing.

‘All Change Order requests from RTM Designs to lhe Sme, and the State scceptance of RT™M
Desigra’ estimate for a Stete requested change, will be acknowledged and responded to, either
ecceplance or rejecton, .in  writing, If accepted, the Change Order(s) shall be sub)ecl 1o the
Contrect amendment process, as determined to apply by the State. |
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STATE OF NEW HAMPSHIRE
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DHHS BEAS REFERNET HOSTING AND MAINTENANCE

. CONTRACT 2009-2013
CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

10. INTELLECTUAL PROPERTY

10.1

102

State’s Business '
Al rights, title and interest in Stote Data shall remain with the State: The State's rights in
Deliverables shall be for purposes of the Stite’s business only. All other intellectual
property rights in such Deliverebles remain with RTM Designs. The. State may not assign,
re-Jicense, rent or lcase the Soﬁm or use the Software for third-party training, or
commercial tlmo-shanns.. or service bureau use.

RTM Design's Mntemlla

Subject to the provisions of this’ Comm RTM Designs may develop for itsed, or for
others, mezerials that are competitive with, or similer tw, the Deliversbles. In eccordance
with the confidentiality provision of this Contrict, RTM Designs shall not distribure any
products conteining or disclose any State Caonfidential Informeation, RTM Designs shall be
free to use its general knowledge, skills and expcneme and any idess, concepts, know- _
how, end techniques that ere sequired or used in the course of its perfarmance under this
Contract, provided.that such is not obtzined as the result of the deliberate memorization of
the Stete Confidentin) Information by RTM Designs employoees or thind perty oomulwm

cmeﬂ by RTM Designs.

\Vnhoul limiting the I‘onsomg. the parties agree that the gencrnl kmwledge refcm:d to
herein cannot Include information or records not subject to puhhc disclosure under New
Hampshire RSA Chapter 91-A, which includes but is not limited t the rollovcm,g records
of grand jiries and petit juries; records of parole and pardon boards; personal school
records of pupils; records pertaining to intemal personnel practices, financial information,
test questions, scoring keys and other examinstion daia use to administer a Jicensing
examination, examination for employment, or scademic cxamination and persornel,
medical, welare, library use, video tzpe sale or rental, and m files r.mmnma
personally identifisble mformmon thet is privete in nature.

103 Copyright
WWW Copyright and Iutellectual Property Rights

All right, thile and interst in the State WWW site, including copyright to all Data and
information, shall remain with the Swste. The State shall elso retain all right, title and
interent in any user imerfaces and computer instructions embedded within the WWW

.pegss. Al WWW pages and eny. pthp Dm «or_information shall, where Ilppllclble.

display Ihe State's covynshl.

10.4 Custom Soﬁwnre Source Code -
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DEPARTMENT OF INFORMATION TECHNOLOGY
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10.5 Survival
This SOW Section 10: /ntellectual Property shall survive the termination of the Contract,

11 USE OF STATE'S INFORMATION CONF IDENTIALI'IY '

11.3 Use of State'’s Information

In performing its obligations under the Contract, RTM Designs. may gein eccess to-
information of the State, including State Confidential Information. “State Confidentia)
Information™ shal include, but not be limited to, information exempted from public

- disclosure under New Hnmpshm: RSA Chepter 91-A: Access to Public Records agnd
Meerings (see e.g RSA Chapter 91-A: 5 Exemptions). RTM Designs shall not use the State-
Conlfidential Information except as directly connected to and necessary for RTM Designs’

ki performance under the Commct. unless otherwise permittad under the Contract.

112 State.Confidential lnfon-nanon

. RTM Designs shall maintain the confidentiality of and protect from unautherized use,
disclosure, publication, and reproduction (collectively “relesse™); all State Confidential
Information that becomes aveilable to RTM Designs in connection with its perfonnance .
under -the Contract, regardless of its form. Any disclosure of the State Confidential
Information shall require the prior written approval of the State: RTM Designs shall
immediately notify the State if any request, subpoens or other legal process is served upon
RTM Designs regarding the State Confidential Information, and RTM Designs  shall
cooperate with the State in any effort the State undertakes to-coptest the request, subpoens
or other legal process, & no edditional cost to the State. ln the event of the unauthorized
releasé of State Confidential Information, RTM Designs shall immedistely notify the State,
and the State may immediately pursue any remedy at law and ini equity, including, but not
limited to, injunctive relief, 1

RTM Designs shall notify the State's Project Manager of any security breaches within two

(2) hours of the time that the Vendor leamns of their occurrence. RTM: Designs shall ensure

its complete coaperstion with the State’s Chief Information Officer In the detection of any
. security vulnersbility of the RTM Designs® hosting infrastructure and/or the application.

RTM Designs shall be solely liable for costs associated with any bresch of State of New
o w.ui + Horopshire data housed at their, locption{s).including bt not, Lumted 1o natification-and any
"7 damages assessed by the courts. Failure to comply with this § provision shail be considered s
default of Contrect and the State may begin termination procedures as defined in Contract
'SOW Section 12.7.1: Termination for Default.

11.3 RTM Designs Conlidential Information’

Insofar 23 RTM Designs seeks to maintain the confidentiality of its Confidential Information,
RTM Designs must clearly identify in writing all information it claims to be confidential.

2009-2013 BEAS ReferNet Statement of Work
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Notwithstanding the foregoing, the State acknowledges that RTM Designs considers the
Software end Documentation to be Confidentia! Information. RTM Designs acknowledges that
the State i3 subject to State and federal laws goveming discloswe of mformation including, but
not limited 10, RSA Chapter 91-A. The State shall maimain the confidentiality of the identified
Confidential Information insofar as It 'is consistent with epplicable Siate and federal laws or
" regulations, including but not limiled to, RSA Chapter $1-A. In the event the State receives &
request for the information jdentified by RTM Designs as confidential, the State shall notify
RTM Designs and specify the date the State will be refeasing the requested information. At the
* request of the State, RTM Designs shall cooperatc and assist the State with the collection and
review of RTM Deslgns® information, &t no additional expense to the Swute. Any effort to
prohibit or enjoin the' release of the infarmation shall be RTM Designs® sole responsibility and
at RT™M Designs’ sole expense. If RTM Designs fails to obtain a court arder enjoining the
dlsclmure. the State shall release the information on the date specified in the State’s notice to

RTM Designs, without any liability to RTM Designs.”

11.4 Survive) - R ;
This SOW Section |1, Use of Stawe's Information, Confldentiality, shall survive
termhination of the Contrct. :

o 5 A v -

. 'cnnm-rnowspons

12.1 Conditional Nature of Contrect

Notwithstanding any provision of the Centract to the contrary, al! obligations of the Statz,
including, without limitation, the continuance of pzyments, ere contingent upon the
availability and continued approprintion of funds, and in no event shall the State be lizble

. for any payments in excess of such avileble appropristed. fumds. In the event of o
reduction or termination of those funds, the State shall have the right to withhold paymem
undl such funds become available, if ever, and shell have the right 1o terminate the -
Contrest immediately upon giving RTM Designs notice of such tesmination.

The State shail not be reqmrédl to transfer funds from any other account.to the wcoum
Identified in block 1.6: Accouns No. of the Contracy Agreement in l.he event funds in tha
account are reduced or unavailable.

T 122 Complunce by RTM Designs with Lawl and unlaﬂon: ‘Equal Employmcnl
Opportunity -

11.2.1 In connection with the performence 6f the Contract, RTM Designs shall comply’
with gll statutes, laws, regulations, orders of federal, nate, county of municipal
authorities which impose any obligation or duty upon RTM Designs, including,
but not limited to, civi) rights and equal opportunity laws. RTM Designs shall also
comply with a)l applicable local, State and federal licensing requiremeniz and
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standards necessary in the performance of the Contrect. [n addition, RTM Designs
shall comply with all applicable copyright laws.

12.2.2 During the term of this Agreemeat, RTM Designs shatl not discriminate against
employees or applicants for employment because of race, color, religion, creed, age,
sex, handicap, sexusnl orientation, or netional origin and wil) take affirmative action to
prevent such discrimination.

12.23 f the Contract is funded in any pant by monies of the United States, RTM Designs
shall comply with al) the provisions of Executive Order No. 11246 (“Equa)
Employmem Opportunity'), a3 supplemented by the regulations of the United
States Department of Labor (41 C.F.R. Pen 60), and with any rules, regulations
and guidelines as the State of New Hampshire or the United States issues to
implement these regulstions. RTM Designs further agrees to permit the State or
United States, eccess to any of RTM Designs’ pertinent books, records, and
sccounts for the purpose of escertaining compliance with all rules, regulu:ons ond
orders, and covenents and conditions of the Contract.

123 Regu!ntorylGoverﬁment Approvals

' RTM ‘Designs’ shall” obtain ‘applicable regulstory or other goverdimental approvals = *

" necessary for it 10 perform its obligations under the Contract. -

124 AcneuICoopemtmn

As applicable, and reasonably nccessary, and subject to the epplicable Stiate and federal
laws and regulations and restrictions imposed by thind partics upon the State, the State
shall provide RTM Designs with eccess to program files, libraries, personal computer-
-based systems, softwere packages, network systems, security systems, and hardwere, x

The State shall use reasonable efTorts to provide approvals, authorizations, end decisions
necessary 1o allow RTM Designs to perform its obllgmom under the Contract.

12. 5 Personnet

12.5.1 The performance of RTM Designs® obligations under the Contract shall be carried owt
by RTM Designs. RTM Designs shall, at its own expense, provide ell personnel,
materials and resources required under the Contract and as necessary to perform RTM
Designs’ obligations under the Contrect. Contractor warrants that sli’ personnel
engaged in the Services shall be qualified to perform the Services, and shall be
properly licensed and otherwise suthorized to do so under all applicable laws.

12.5.2 Unless otherwise authorized in writing, during the term of this Agreement, and for a
period of six (6) months afier the Completion Date, the RTM Designs shall not hire, and
shall no! permit any subcontractor or other person, firm or corporetion with whom it is
engaged in a combined effort to perform the Services to hire, any person who is 8 State

2009-2013 BEAS ReferNet Statement of Work
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employee or official, who is materially involved in the procurement, administration or
performence of this Agreement. This provision shali survive tuminwon of this
Aprecment

12.53 The Chief Information Officer (“CIO™ of the Departmers of Information
‘Technology, or his designee, shall be the State's representative. In the event of any
_disputo concemning the imerpretsiion of the Contrut, the CIO's decision shall
tepresent the final position of the State ;

‘12.6 Dispute Resolation . g

. Prios to the filing of any formal proeeedmas with respect to & dispute’(other than an action
sccking injunctive refief with respect (o intellectuzl property rights or Confidential
Information), the party belicving itself aggricved (the “Invoking Party™) thall call for
progressive rnanagcmem involvernent in the dispute ncgotistion by written notice to the
other party. Such notice shall be without prejudice to the Invoking Perty's right to any.
other remedy permitted under the Contrect. ;

. The parties shall use reasonable cfforts to arrange pcmm! meeﬂng; mdlcr telephone
conferences as noeded, &t mutuatly convenient times and places, between negotiators fos
‘the panies at the following successive management levels, éach of which shall have 8
period of allotted lime as specified below in which to ettempt o resolve the dispute:

Dispute nmm Resporsibility and Schedube Table

LEVEL RTM DESIGNS a THE STATE
D
Primary . Ed Toomey - ' Wendy Aultman $ Bwiness Days
Application Saxte Project Mennger )
Manager
Fim | Linda Ross Kemi Coons 10 Business Dans
Project Manager Basinexs Systems Anatyst
Sccond Linda Roas - ( John O'Neal 13 Business Days
' Projoct Manager Steto Contract Menager
Third Linds Ross Richard C. Bailcy, Ir. 20 Business Days-
Project Manager Chief Information Officer | -
{CIO)

The ellotted time for the first level negotistions shall begin on the daie the lnvokmg
Party's notice iy reccived by the other party.

1.7 Termination

12.7.1 Termination for Defacit
Unless otherwise provided in the Contrect, the Stete shall provide RTM Designs
written notice of defeult, and RTM Designs must ‘cure the defeult within thisty (JD)
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days (“Cure Period™) of its receipt of the notice of defsult. If RTM Designs fails to
cure the defaylt within the Cure Period, the State may, a1 its sole discretion, terminaste
the Contract, declare RTM Designs in defsull, and pursuc jts remedies &t law or in
equity, or both,

12.7.0.1 In the event the Stotc dcclares RTM Designs in default under any
provision of the Contrect, the State may, a! 8 minimum, take any or alt of
the following actions:

12.7.1.1.1 Set off against any other cbligations the Swate may owe 1o
RTM Desigrs under this Contract;

12.7.1.1.2 Procure Services that are the subject of the Contract from anather
source, and RTM Designs shall be lisble for reimbursing the State
for the replacement Services, and all administrative costs directly
related W the replacement of the Contract, and to procuring the
Services from another source, such as costs of competitive bidding,
mailing, advertising, applicable fees, charges or pennlties, and staff
time costs, &l of which shall be subject to the l:mmuoa of Imb:hty

ERgE "~ set forth in this Contract; nnd

J1L7.1.1.3 Treat the Contract as breached and pursve its remedies atlaw
o7 in equity, o both.

11712 In the event of default by the State, RTM Designs shall provide the State
with written notice of defeult, and the Stzie shall cure the defaull within
thinty (30) days eof its receipt of the notice of defavlt, unless otherwise

extended by RTM Designs.

12.7.13 No remedy conferred under the Contract is.intended to be exclusive of any
other remedy, and each remedy is cumulative and in addition to every
othes remedy in the Contract. The State’s election or non-clection of any
or more remedies shall not constitute a waiver of its right 1o pursuc other
legatly available remedies.

12.7.2 Term inaticn for Convenlence

"12.720 The Siete may, at its sole discretion, terminate the Contrect for
convenience, in whole or in pan, by thiny (J0) days wrinen notice o
RTM Designs. In the event of a termination for convenience, the State
shall pay RTM Designs the agreed upon price, if separately stated in this
Contrect, for Deliverables for which Acceptance has been given by the
State. Amounts for Services provided prior to the date of termination for
which no separate price is stated under the Contract shall be paid, in whole
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o in part, gencrally in eccordance with Contract Exhibit B, Price and
Poyment Schedule, of the Contract.

12.712 During the lhirty (30) dsy period, RTM Designs shall wind down end cemse
Services as quickly and efficiently as reasonsbly possible, without

performing unnecessary Services of activities-and by minimizing negative
effects on the State frnrn such winding down and ccssation of Services.

12. 1..'! Terminstion for Confliet oflnumt

n 73.1° The State may tesminate the Contract by written notice if it determifies’
that a conflict of interest exists, including but not limited to, & violation by
any of the perties hereto of epplicable laws regarding ethics in publu:
acquisitions and procurement and performance of-Contracts.

In such case, the Stmie shall be entitled to a pro-rated refund of any
current developmeny, support, and mainenance costs. The State shell pay.
all other contracted payments that would heve become due and payable if
RTM Designs did not know, or. reasonebly did not kmw of the conflicy of
mteltst .

12932 In the event the Contrect is terminated #s pmvaded nhove and RT™
- Designs kniw ar should have known of such a conflict, the State shall be
entitted to declare RTM Designs “in default, end to pursue remedies
available at law and in oqu!ty

12.7.4 Termination Procedure

12.7.4.1 Afier receipt of a notice of termination, and except as otherwise directed
by the State, RTM Designs shall: '

.. Stop work under the Contract on the date, and, to the extent specified,
o inthe nouce P
T iy
¥ b. Promptly, bt in no ecvent longer than thirty (30) deys afler
termination, termingte i3 orders and subcontracts related to the work -
which has been terminated and setile all outstanding liabilities and all
. claims arising out of such termination of orders and subcordracts, with
the approvat or ritification of the State 1o the extent required, which
spproval or retification shall be fmal for ‘the purpose of this SOW
Section;

¢ Take such action as the State directs thet is reasonable and customary
undu the cln:ummnca. Or as necessary 10 preserve end protect the

/20092013 BEAS ReferNet Statement of Work

_[nitia) All Pages; i g
RTM s mm‘%é 2/3/09 Page 23 of 60
s e X



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013,

CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

property related to the Contract which is in the possession of RTM
Designs and in which the Suate has en interest;

d. Transfer title or passession, as applicable, 10 the State and deliver in
the manner, at the times, and 10 the extent directed by the State, any-
property which is required to be furnished to the State and which has
been sccepted or requested by the State; and

¢ Provide written Centification 1o the State that the RTM Designs or its
subcontractors have surrendered to the State all said property.

[ Assist in Trensition Services, as reasonably requested by the State at
" no additional cost.

12 8 Forec Majeure

Neither RTM Designs nor the State shall be respomsible for delays or - failures in
performance resulting {rom events beyond the control of such party and without feult or
negligence of such party. Such events shall include, but nat be limited to, acts of God,

T strikes, lock outs; riots, and acts of War, epidemics, scts of Government, fire, power
. failures, nuclear eccidents, earthquakes, and unusually severe weather. Except in the évenl
of the foregoing, Force Majeure events shall not include RTM Designs’ insbility to hire or
provide personnel needed for RTM Designs’ performance under the Contract,

.129 RT™™ Desigas’ Relation to the State _
In the perfonnmcc of the Contrect, RTM Designs is in all rcspects an mdcpendem
contractor, and is neither an agent nor an employee of the State. Neither RTM Designs nor
eny of its officers, emplayees, agents, or members shall have authority 1o bind the State or
receive any benefits, worker's compensation or other emoluments prowded by the Sme o
its employees

12.10 Assignment, Delegation and Sobcontracts
12.10.1 RTM Designs shall not assign, delegate, subcontract, or otherwise transfer any
of lts interest, rights, or duties under the Comrect withouw the pnor written
consext of the State. Such consent shat] not be unreasonably withheld.

12.10.2 RTM Designs shali*renisin wholly fesponsible for performance of the. entire
Contract even if assignees, delegares, Subcontractors, or other transferees

(“Assigns™) are used, unless otherwise agreed to in wriling by the State, and

the Assigns fully assumes in .wriling any and il obligations and liabilities

under the Contrect from the Effective Date. In the absence of s wntten

¢ assymption of full obligations and liabilities of the-Contract, any permitted
sssignment, delegation, subcontract, or other trensfer shall: not rélieve RTM

Designs of any of its obligations under the Contract; nor affect any- rcmedm

available to the State agninst RTM Deslgns that may nnse from any evcm of .

A,
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12.1023

defeult; and the Stswe shall consider RTM Designs to be the sole point of
comact with regard to al) contractunl matters, including payment of any and ell
charges resulting from the Contract. Any attempted trensfer, assignment,
delegation, or other tramfer made without the State's prior written consent
shall be null end void, and may constitute en event of default at the sole

_ discretion of the State.

Notwithstanding the foregoing, nothing herein shall prohibit RTM Deiigns
fram masigning the Contract to the successor of all or substantially all of the
assets or business of RTM Designs provided that the successor fully assumes
in writing ell obligations and responsibilities under the Contract. In the event
that RTM Designs shou!ld change ownership, as perminted under this SOW
Section 13.10.3, the State shal| have the option to continue under, the Contract
with RTM Designs, its sucoessors or assigns for the full remeining term of the
Contract; continue under the Contract with RTM Designs, its successors or
sssigns for such period of time as determined necessary by the Suae; or

. immedistely terminating the Contract without liability to RTM Designs, its

SUCCCSSOTS OF BSSINS.

12 1 Indemammﬂon

12.11.1

12,112

12119

RTM Desngm shall mdem:fy. defmd nnd ‘hold ha.rm!ess the. State, its officers
and employees, from and againgt any and ail losses suffered by the State, its
offcers and employees, and any and all ¢laims, liabilities or penallies asserted
against the State, its officers and employees, by or on behalf of any person, on
account of, based or resuhing from, erising out of (or which may be claimed to

‘arise out of) the acts or omissions of RTM Designs, its persomme! or agents in

connection with RTM Desigrs’ performance of the Contract

Notwithstanding the faregoing, nothing herein contained shall be deemed to
constitute & waiver of the sovereign immunity of the State, which immunity is
herety reserved. o the State. .

Survival .
This SOW Secticn 13.11, Indemnification, shall survive termination of this

Agreement. . -

12.12 Limitation of Liability

12,121

State £ ' )

Subject to npphc.ahle lows and regu!a.uons. in no evert sha.ll the s:m be lisble
for any consequential, specisl, indirecy, incidental, punitive, o exemplary
damages. Subject to applicable iaws and regulations, the State's liability to RTM
Designs shall not exceed two (2X) times the totsl Conyect price set forth in
SOW Section 1.8 of the General Provisions form.
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Notwithstanding the foregoing and any provision of this Contract to the
contrary, in no event does the Stale waive ils sovercign immunity or any
applicable defenses or immunities.

12.12.2 The Cantractor . .
Subject to epplicable laws end regulstions, in‘no event shell RTM Designs be
liable for any consequentia, special, indirect, incidenlal, punitive or exemplary
demages .2and RTM Designs' lisbility to the State shall not exceed (wo times
(2X) the total Contract price se1 forth in SOW Section 1.8 of the General
Provisions form, Notwithstanding the foregoing, the limitation of lisbility in this
SOW- Section 13.122 shall not apply to RTM Designs’ indemnification
obligations set forth in SOW Section 13.11: Indemnification end confidentislity
obligations. in SOW Section 12: Use of State’s Information, Ccmﬁdemlaﬂq,
- which shall be unlimited.

12.12.3 Suate's Immuaity g
wanhstmdmg -the foregoing, nothing herein contained shall be deemed to

constitute 8 waiver of the savcre:g,n immunity of the State, which lmmumty is .. '

hereby reserved 1o the Stete. This covenant shall survive termination or Contract
conclusion. |

T 102, l Survival -
This SOW Section 13.12: Limitation of Lnabuuy shall survive termination or

- Contract conclusion.
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DHHS BEAS REFERNET ROSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AGREEMENT STATEMENT OF WORK (SO0W)

12.13 Insurance

12.13.1 RTM Designs-shall, st ils solo expense, obtain and maintain in force, and shall
require any subcontrector or assignee to obiain and maintain in foree, the following

insurence:

12‘.13.1.1 " comprehensive gencral liability insumnce against all claims of bodily injury,
- death or property damage, in amownts of not less than $250,000 per claim and $2,000,000
per occurrence; and .

12.13.12 fire and extended covermge insurence covering all property sﬁbjcct to Contrect -
SOW Section 4.2 herein, in an amount not less than 80% of the whole replacement value .

of the property. .

12.13.2 The policies described in subparagraph 14.1 herein shall be on policy forms and .
endorsements epproved for use in the State of New Hampshire by the N.H. Department of
Insurence, end issued by insurers licensed in u:e" State of New Hampshire.

12.13.3 RTM Designs shall furnish to the Contracting Officer idemified in block 1.9, or his or
her successor, o certificate(s) of insurance for all insurance requited under this Agreement
Contractor shel also fumish to the Contracting Officer identified in block 1.9, or his or her
successar, certificate(s) of insurance for all renewal(s) of insurance required under this
Agreement no leter than fifteen (15) days prior 10 the expirttion date of each of the insurance
policies. The certificate(s) of insurence and any rencwals thereof shall be anached end. are
incorporated herein by reference. Each centiflcaias) of insurance shall contain a clause
requiring the insurer to endeavor to provide the Contracting Officer identified-in block 1.9, or
his or her successor, no less than ten (10) days prior written notice of cancellstion or
modification of the policy.

12.14 Workers Compensation

12.14.1 By signing this agreement, RTM Designs agrees, centifics and warrants that RTM
Designs is in compliznce with or exempt from, the requirements of N .H. RSA chapter 281-A -

("Workers' erptmaﬁon ")

12.142 To the extent RTM: Designs is subject o the requirements of N.H. RSA chapter 281.
A, RTM-Designs shall maintain, and require any subcomtractor or assignee to secure and
‘maintain, payment of Workers" Compensation in connection with ectivities which the person
proposes 1o underiake pursuant to this Agreement RTM Designs shall fumish the
Contrcting Officer identified in block 1.9,. 07 his or her successor, proof of Worken' .
Compensation in the manner described in N.H. RSA chapter 281-A and, any opplicable

rencwal(s) thereof, which shall be attached and are incorporated herein by reference. The

State shall not be responsiblefor payment of eny Waorkers’ Compensation premiwms or for .,

2009-2011 BEAS ReferNet Statement of Work
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY .
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

any other claim or benefit for RTM Designs, or any subcontractor or employee of RTM
Designs, which mlghx arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performence of the Services under this

Agreement.

12.15 Waiver in Event of Default 3
No failure by either party to enforce any provisions hereof afier any event of default
shall be deemed & walver of its rights with regard to that event, or any subsequent event.
No express failure of any default shafl be deemed a waiver of the right of the State 10
enforce eech and all of the provisions hereof upon eny funther or other default on the part
of RT‘M Designs. ;

12 16 Notice ¢
Any notice by a perty to the other party shall be deemr.d to have been duly delivered or
given at the time of mhiling by registered mail, postage prepeid, in 8 Umlcd States Post
Office addressed to the parties a1 the following addresses. .

TO RTM Designs: TOSTATE:
Linds Ross ' John O*Neal
RTM Designs . Swuate of New Hempshire
" 172 Highlands Square Dr. - Deparument of Information Technology
Hendersonville, NC 28792 49 Donovan Streer

Tel: (888) 933-5052 Concord, NH 0330)
B ' i Tel: (603) 2714905

12.17 Amendment
The Coniract may be emended, waived, or discharged aaly by an instrument in writing
signed by the parties hereto and only after approval of such amendment, waiver or
discharge by the Govemnor and Executive Council of the State of New Hampshire.

12.18 Construction of Contractand Terms . .
The Contract thall be construed in eccordance with the lews of the State of New
Hampshire without regard 1o its choice of law provisions, and is binding upon and inures
10 the benefit of the parties and thelr respective successor end assigns. Any ection may
only be brought in the State of New Hampshire, Merrimack County Supennf Court.

12 19 Third Parties
The panties hereto do not intend 1o benefit any, third parties and the Contrect shall not be
construed to confer any such benefit.

2009-2013 BEAS ReferNet Statement of Work
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE:

. - CONTRACT 20092013 °
CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

12.20 Headings
The headings in the Contract shall not be held to explain, modify, amplify, or aid in the
construction or interpretation of the Contract provisions, and ere for reference purposes

only.

1221 Contract Exhibits
The Contract Exhibits referred 10 and atteched to the Contract are mourporated by

reference as if fully set (orth herein.

12.22 Survival
The terms, conditions and wamenties cornumd in the Conmcl that by their mzn wre
intended 1o swvive the completion of the performance, cancellation or termination of the
Cantrect shall so survive, fncludmg. but not limited to, the 1erms of SOW Section 4.8:
Records Retention and Access Requiremenmts, SOW Section 4:9: Accowying
Reguirements, and SOW Section 12 Use of Siate’s Information, Confidentiality and
SOW Section 13.11: lndmnlﬂcanon which shall all survive the termination of the .

Contract,

1213 Esntire Contrict
The Contrect Documents, which may be execited in 8 number of countevparts, each of
which shall be deemed an original, constitute the entire Contract and understanding
between the parties, and supersede-al) pricr contrects and understandings pertaining to

the Project. .
12.2¢ Severabllity

In the event any of the provisions of this Agreement are held by a court 6f competent
jurisdiction to be contrery 1o any state of federal law, the remaining provisioas of this
Agreement will remain in full force and effect.

7009-2013 BEAS ReferNet Swtment of Work
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STATE OF NEW HAMPSHIRE
' DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013
EXHIBIT A
CONTRACT DELIVERABLES

1. DELIVERABLES, MILESTONES AND ACTIVITIES

RTM Designs shall provide the Siate with Scftware System hosting, support, maintenance, and
upgrades for the NH ServiceLink ReferNET SQL Server versicn Iaformation and Referral (1&R)
Software System ReferWEB, the web-based seerch engine 1o be used by the Servicelink network
end any other agent suthorized by the Buresu of Elerly and Adult Services (BEAS).

RTM Designs shall provide System hosting for the web accessible Agency Update System that
will be used by service providers to send information updetes 1o the ServiceLink and suthorized
agem’s resource staff.

" Prior to the commencement of work on Non:Software and Written Delwerablu RTM Designs
shall provide to the State a template, table of contents, or agend; for review and prior approval by -

the State.
The Defiverables are set forth in the table below in Section 2.

Pricing for Deliversbles set forth in Exhibit B: Price and Poyment Schedule. Pricing will be
efTective for the Term of this Contract, and sny extensions thereo!,

2 DEUVERABLES. MILESTONES, AND ACTIVITIES SCHEDULE

2.1 Implementation Schedule - Activities / Deliverables / Milestones
I}::‘:;? Activity, Deliversble, or Milestone Del_:_vgple P;{:::: Date
ﬁr«us'r SQL Server System L:r.ensed for
1 12 Organizations Hosted System August |, 2009
2 ReferWeb Public Access System [Hosted System A 1, 2009
3 [RefesNET Agency Update & Survey System Hosted System __ [August i, 2009
, fesNET Technical Suppont end System E:nem Support o
4 pRrades d Upgrades August |, 2009
PleferNET SQL Server System Licensed for .
5. 12 Orpanizations Hosted System August.| 2010
[ ferWeb Public Access System osted System [August 1, 2010
7 eferNET Agency Update & Survey System ostod System ugust 1, 2010
ferNET Technicnl Support and System ystemn Support
8 ' d Upgredes  |August 1, 2010
ferNET SQL Server Sysu:m Licensed for lH ‘
-9 lZOrwwns i osted System A ugust 1 2011
10 [ReferWeb Public Access Sznem [Hosted System  |August 1, 2011
2009-2013 BEAS ReferNET Exhibit A — Dcllvmblu
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE

CONTRACT 2009-2013
EXHIBITA
CONTRACT DELIVERABLES
11 . [ReferNET Agency Updste & Survey System [Hosted System August |, 2011 .
ReferNET Technical Support and System Systern Support
12 {Upgrades jand Upgrades August 1, 2011
ferNET SQL Server System Licensed for R | :
13 - |12 Organizntions onted System  |Augum 1, 2012
14 ferWeb Public Access System ostzd System  August |, 2012
15 efarNET Agency Updste & Survey System Hosted System ugust 1, 2012
. fReferNET Technical Support and System System Support .
- 16 pgrodes y P o e fend Upgredes \ugust |, 2012

3. TRAINING DELIVERABLES

There are no training deliverables associated v;with this Contract.

4. - SOFTWARE LICENSES
Softwere Licenses for the ServiceLink ReferNET Syswn & m forth in Contrect Exhibit J:

Soﬁvm License and associated pricing is established in Comract Exhibit B: Price and Payment

. . -Schedule. .

»

20052013 BEAS ReferNET Exhibit A - Dellverabies
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" STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET MAINTENANCE

CONTRACT 2009-2013

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

1. DELIVERABLE PAYMENT SCHEDULE

Firm Fized Price
This is & Firm-Fixed-Price Contrzct totaling $89,944. 00 for the period between the Eﬂ'ecuve Date

through July 31,2013. RTM Designs shall be responsible for performing its obligations in aceordance
- with the Contract. This Centract will allow RTM Designs to involce the Stae for the followling

Activities, Deliverables, or Milestones eppearing in the price and payment tabics below:

Table 1: Activity, Delivershle, or Milestone Price and Payment Table

RTM’s Initie)

' “;:':;j‘ Activity, Deiverable, or Miestone D",’f".;:"" nfu?ﬁ?,“f:‘; e i
- cfcaNET SQL Server System Licensed  [Hosted .
i - {for 12 Organizations Sysiem August |, 2009 | $11,000 _
osted :
2 eferWeb Public Access System ysiem August |, 2009 $3,500
EeferNET Agency Update & Survey osted -
3 ystem ystem August |, 2009 $2.000
eferNET Technica) Suppor and Sysu:m System Support
4 jand Upgrades August ), 2009 | 55986
: eferNET SQL Sa'ver Systcm Licensed . [Hosted
"5 or_12 Organizations ¥ stem August ) 20]0 $11,000
IR osted s
6 eferWeb Public Access System System Aggun 1, 2010 $3,500
{erNET Agency Update & Survey osted )
7 ystem : ystem August 1, 2010 $2.000
ReferNET Technical Support and System  [System Support '
8 ides and Upgrades August1,2010 | §5986
: ReferNET SQL- Server System Licensed osted
9 or 12 Organizations System August ], 2011 | $11,000
[Hosted _
10 ReferWeb Public Access System ysiem August 1, 2011 $3.500
[ReferNET Agency Update & Survey osted )
11 System ystem August |, 2011 $2,000
. [ReferNET Technical Support and System ystem Suppont .
12 [Upgredes d Upgrades August |, 2011 55,936
eferNET SQL Server System Licensed E;m
13 or 12 Organizations - slem August |, 2012 | 311,000
2009-2013 BEAS ReferNET- Exhibit B-Price and Puyment Schedule
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE

CONTRACT 2009-2013
EXHIBIT B
PRICE AND PAYMENT SCHEDULE
Hosted
14 eferWeb Public Access System System August 1,2012 | '$3,500
ReferNET Agency Update & Survey osted ,
15 Synem . ystem August |, 2012 $2,000
eferNET Technical Support and System ystem Support
16 prrndes d Uppredes August |, 2012 |  £5986
: GRANDTOTAL | - $89.944

2. TOTAL CONTRACT PRICE ;
Notwithstanding eny provision in the ‘Contrect to the contmary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments mads by the State exceed $89,944 (“Total
Contract Price™). The payment by the Stte of the ‘tota) Controct price shall be the only, and -the
complete reimbursement to RTM Designs for all fees and expenses, of whatever nature, incurred by
RTM Designs in the performance hereof.-The State will not be responsible for eny travel or cut of
pocket expenses incurred in the performance of the Services performed under this Contrect.

3. INVOICING ‘ . _

* Allinvolces shall be subject to the State's prior written approval, which shall not be unreasonably
withheld. Invoices shafl contain detalied information, Including without limitation, the following:

" identification of exch Delivereble or Service for which payment is sought; daie of delivery and/or
installation; .the Acceptance date triggering such psyment; and any other Project costs. Upon
acceptance of 8 Deliverable, and a properly documented and undisputed invoice, the State will pay the -
correct and undisputed invoice within thirty (30) days of invoice receipt. lavoices shall not be
backdated and shalt be promptly dispatched.

Invoices shall be sent 10:

State of New Hampshire

Bureau of Elderly end Adult Services

Wendi Aultman, ServiceLink Program Maneger
129 Pleasant Street '

Concord NH 03301

4. PAYMENT ADDRESS
All payments shall be sent to the following address: -

RTM Desigrs

Linda Ross

172 Highlands Sq. Drive #30i
Hendersonville, NC 29792
1-888-931.5052

Lipde@rmdesigns.com
Fed Tax 1D: 56-2535742

2009-2013 BEAS ReferNET- Exhibit B-Price and Payment Schedule
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STATE OF NEW HAMPSH]R.E
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013
EXHIBIT B
PRICE AND PAYMENT SCHEDULE

Fed Tax 1D: $6-2535742

5. OVERPAYMENTS TO RTM DESIGNS
RTM Designs shall prompily, but no later than fifieen (15) business days, return 10 the State the full
amount of any overpsyment or erroneous payment upon notice from the Siate,

6. CREDITS
The State may epply credits due 1o the Sme msmg out of this Contract, agmmt RTM Designs’
invoices with appropriate information attached. .

7. PROJECT HOLDBACK
No holdback is necassary. .

8. RIGHT TO OFFSET ;
The State reserves the right 10 offset from any amounts otherwise payable to RTM Designs under the
Contrect 1hose liquidated amounts mqu:red or permitted under the Contrect, by New Hampshire RSA :

80: 7 through 7-C, or any other provision of [sw.

) 2005-2013 BEAS Rd'aNET Exhibit B-Price and Payment Schedulc
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" STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013
EXHIBITC
SPECIAL PROVISIONS

1. SPECIAL PROVISIONS
The following insurance provision in SOW Section 12.13.1 Jasurance:

12.13.).1 comprehensive genersl liability insurance egainst all claims of bodily injury, death
of property damage, in amounts of not less lhmmowOperclum and $2,000,000
per occurrence; and

is hereby amended to read:

12.13.12 comprehensive general liability instrance egainst ali claims of bodily injury, desth
T 7. orpropeny damage, in amounts of not less than $250,000 per claim and $1,000,000
pet occurrence; and : ;

2009-2013 BEAS RefaNET- Exhibit C - Specisl Provisions
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE

. CONTRACT 2009-2013
EXHIBIT D
ADMINISTRATIVE SERVICES

1. STATUS REPORTS
The Siate believes that effective communication and reporting is essential o Projeci success.
RTM Designs shall submit reports in accordance with the Schedule and terms of the Contract:
All reports shall be prepared in formats approved by the State. RTM Designs’ Project Manager
shail assist the State’s Project Manager, or itself produce reports related 1o Project Management
&3 reasansbly requested by the Swate. RTM Designs must produce project stalus repory on 8
. quarterly basis, which shal! contain, et & minimum, the following:

11" 1ssues and concems requiring resolution
1.2 Recommended solutions

1. STATE-OWNED DOCUMENTS AND DATA .
RT™M Dcs:gm shall provide the State access fo ell documents, State Dala. matznials, reports, and
other work in progress relating to the Contrect (“Stzte Owned Documents™). Upon expiration or .
teamination of the Contrect with the State, RTM Designs shall wmn over all State-owned daia,
documents, mmna.L repons, and work in progress relating to the Contract to the. State at no
additional cost 10 the State. Dats must be provided in elecironic format and documents must be
provided in both printed and electronic format. - .

RTM Designs hereby agrees to the conditions of all applicable Siate laws and regulations, which
are incorporeted herein by reference, regarding retention and access requirements relating to all
ecords relating 1o the Contrect.  The record retention policies of this. agreement shall be
consistent with the Federul Acquumon Regulations (FAR) Subpart 4.7 Céntrector Records
Rctenuon except whete they are in conflict with State laws and regulations.

LN ACCOUNTING REQUIREMENTS
RT™M Datgns shall mainwin &n eccounting system in accordance with genemlly accepted
accounting principles. m costs applicable to the Contract shall be ascenainable from the

munlmg fystem,

4. WORK HOURS
Vendor personnel shall work normal business hours between 8:30 am end 5:00 pm, cight (8) hour
doys, forty (40) hour weeks, excluding Stale of New Hampshire holidays, Changes to this
schedule may be made upon agreement with the State Project Manager. However, the Siate
requires &n unpaid Iunch break of ar least thinty (30) minutes be taken after five (S) consecutive
hours of work. : :

2009-2013 BEAS ReferNET- Exhibit D Administrative Services
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013

- EXHIBITE
IMPLEMENTATION SERVICES

1. IMPLEMENTATION SERVICES
Implemeniation Services are not applicable to this Contrad.

2009-201) BEAS ReferNET - Exhibit E- Implementation Services
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHENOLOGY
DHHS BEAS REFERNET MAINTENANCE
"CONTRACT 2009-2013
EXRIBIT G
SOFTWARE SUPPORT, MAINTENANCE, AND HOSTING SERVICES

RTM Designs shall provide the following Products and Services described in this Exhibit F, including but not
limited to: g .

1. TESTING AND ACCEPTANCE

If testing is required, RTM Designs shall bear all responsibilities for the full suite of test plenning’
and preparation throughowt the Project. RTM Designs shall be responsible for all aspects of
tesling in the event that the Softwore is upgraded or & modification is made to the code as a part of
Systern maintenance under this Contrmet.

Testing shall inchude all sppropriate planning, fest scenario and script development, data and .
Symiem preparadion for testing, and execution of Unit Tests, System Integration Tests, Conversion
Tests, support of the State diring User Acceptance Test end Implementation. In addition, RTM
Designs shall provide a mechanism for reporting actual test results vs. expected results and for the
resolution and tracking of all errors and problems identified during test execution upon request.

" RTM Designs shall correct Deficiencies and support required re-testing as necessary. '

2. TEST REGION :
RTM Designs will provide to the State staff responsible for test and training ectivities at the local

SLRC sites, a training/Mest region on the server,

). SECURITY REVIEW AND TESTING
IT Sccurity involves sil functions pertaining to the securing of State Dats and systems through the
creation end definition of security policies, procedures, and cantrols covering such areas as
identi fication, authentication, and non-repudiation.

All componens of the Software shall be reviewed and tested to ensure they protect the State’s
hardware, software, end its relzted dats assets.

Service Component Defines the set of capabilitics that:
Identification and A uthentication Supports obtaining information about those
parties attempting to log on to the system or
application for security purposes and the
_ validation of those users '
Access Control i Suppons the management of permissions for-
logging onto the computer or network
Encryption Supports the encoding of dala for security
i purposes i
Intrusion Detection Supports the detection of illegat entrance into
the computer system

Verification Supporis the confirmation of authority to
enter the computer system, epplication or
network

2009-201) BEAS RcferNET - Exhibit G Maintenance and Support Scrvices
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STATE OF NEW HAMPSHIRE
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DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013
EXHIBITG
SOFTWARE SUPPORT, MAINTENANCE, AND HOSTING SERVICES

Digital Slgnature Guarantees the unaltered state of & file

User Management Suppors the edministration of computer,
) epplication and network accounts within the
ofganization

Role / Privilege Managemem Supports the granting of abilities o users or
i . groups of users of & computer, £pplicstion or

i network

Audit Trail Capture and Analysis ' Suppons the idemification and monitoring of

activitics within the agplication or system

Input Velidation Ensures the application s ,pmluted from

. : buffer overflow, cross-site scripting, SQL
injection, and canonicalization.

3.1 Software Security

Tests shall focus on tha technical, edministrative, and physical secunity controls that have
been designed into the System architecture in order to provide confidentinlity, integrity,
end eveilebility. Test procedures may include either Penetration Tests (pen test) or
source code enalysis and review.

2009-2013 BEAS RefrNET - Exhibit G Maintenence and Support Scrvices
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013
EXRHIBIT G

SOFTWARE SUPPORT, MAINTENANCE, AND HOSTING SERVICES

1. SYSTEM MAINTENANCE

1.1

RTM Designs' Responsibllity

RTM Designs shall maintain the ServiceLink ReferNET System in accordance with the
Contract. RTM Designs shall maintain, repair, and correct deficiencies in the Softwaere,
including but not limited to the individual modules or funciions, &t no addilional cost to
the State, in accordance with the Exhibit G: Suppont, Maintenance, and Hosting Services
terms and requirements, including without limitation, correcting all Defects and
Deficiencics; eliminating viruses or destructive pmgrammmg. and replacing incorrect,
defective or deficient Software and documentation.

RTM Designs shall meintain and suppont the System in all material respects as described
in the applicable progrem documentation unti) expiration or terminstion of the Contract.
The State must notify RTM Designs of any Service Deficiencies with fixes or upgrades
within ninety (90) days from performance of the Services.

1.1.1 Maintenance Relenses )
RTM .Designs shall make available 10 the Stete the latest program updaics,
.general maintenance releases, selected functionality releases, paiches, end
documentatian that are generally offered (0 its customers, a1 no additional cost.

1.1.2 Ioterfnces, and Patches
All program updstes, general maintenance releases, selected functionality
releases, patches, and documentelion released lo the State and applied by RTM
Designs as needed 1o meet the requirements.

2. SYSTEM SUPPORT

2.1

2.2

RTM Designs’ Responsibility

RTM Designs will be responsible for perfarming remote technical support in sccordance
with the Contract Documents, inciuding without limitation the requirements, terms, and
conditions conwained herein.

System Support Levels

221 Class A Deficlencles (Tetephone Support)
Class A Deficiencies are System issues that significantly impact the Staie’s
ability to use the System. ! ;

2005.201] BEAS ReforNET - Exhibit G Maintenance and Support Services
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CONTRACT 2009-2013
EXRIBIT G

SOFTWARE SUPPORT, MAINTENANCE, AND HOSTING SERVICES

223

For ell Ciass A Deficiencies, RTM Designs shall provide, to the Stmte, on-cal)
telephone essisiance, with issue tracking available to the State, between the hours
of 8:30am to $:00pm-Manday thru Friday EST with an e-mail / telephone
response within fifteen (135) minutes of request;

Class A Deficiencles (Remote Support) . .
For &ll Class A Deficiencies, RTM Designs shall provide suppont with remote
diagnestic services, within four (4) business hours of & request; and

Class B & C Deficlencles

Class B & C Defictencies are issues that are related to components of the System
but-do not significantly impact the State's abllity to use the System.

For o)l Class B-& C Deficiencies the State will notify RTM Designs of such
Deficiencies between the hours of 8:30am to $:00pm-Monday thru Fridsy EST
and RTM Designs shall respond back, within four (4) hours of notification, of
planned cormective sction. ’

3. SUPPORT INCIDENT DATA COLLECTION

kR |

2.

A Y

VA

‘Records

RTM Designs shall maintzin a record of the activities relsted to warranty repair or
maintenance and support activities performed for the State. For all maintenance service
ctlls, RTM Designs shall ensure the following information will be collected and

maeintained:

Nature of Lhe deficiency;

Current status of the deficiency;

Action plans, dates, end times,

Expected end actual completion time; and
Deficiency resolution information.

System Mooit&dng
RTM Designs shall work with the State to identify and troubleshoot potentially large-
scale System failures or Deficiencies by collecting the following infarmation: |

1. Mcan time between reported deficiencies with the System;
2. ' Diegnosis of the root cause of the problem; and .
3. Identification of repeat calls or repeat System problems.

e ——
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013 '
EXHIBIT G
SOFTWARE SUPPORT, MAINTENANCE, AND HOSTING SERVICES

RTM Designs shall provide periodic reporis on reported m:ndenu upon request of
ServiceLink/BEAS.

4. HOSTING REQUIREMENTS

RTM™ Designs shall provide hostmg services in accordance with the minimum specifications described in
-the Contract. . 5

4.1 Software ‘

RTM Designs shall provide Soflware System hasting for the following sonwarc npphcatnons,
to be used by the State and any other egent aul.honwd by the State:

* NH Servicelink ReferNet SQL Server version Inforstion and Referral Software System
(ReferNet);

o the web accessible Agency Updeie System, uscd by scrwce providers to send' information
updates to the State staff; and

o the web-based search engine (ReferWEB), ailowing both unlimited State and public sccess 0
the State’s information, as well as, referral (I&R) resource datsbase.

- 42 Operations

RTM Designs shall ‘mainiain a secure hosting environment providing all necessary
hardwere, software, and Intemet bendwidth 10 manage the epplication and suppernt users
with permission based icgins. ‘At a minimum, the System should suppon this client
configuration; Pentium 4, 630/3.0GHz PC, Microsoft Windows XP Professionsl Version
2002, Intemna Explorer 6, and 128 bit encryption.

RTM Designs shall provide a secure Class A Dala Center providing equipment (including
dedicated servers), an on-site 24/7 system operstor, mansged firewall scrvices, and
managed backup services. RTM Designs shall camply with the tems of the Service Leve)
Agreement described in Exhibit G Section 4.7.1: Stare Reguirements - Service Level
Agreement, between RTM Designs and the State.

The Class A Dam Center shall conform to the following specifications: -
A. Ait Canditioning - used to control temperature and humidity in the dotn center.
Temperature ranges shal) be between 68 and ‘75 °F. Humidity shsll be non-
condencing and be maintained between 40-55% with 8 maximum dew point of 62 °F,

2009-2011 BEAS ReleNET - E:h:bul G Mzrintcnance and Support Scmaa
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B::kup Power — uninterruptibie power supplies shall be sized 1o sustain computer
systems and associsied components for, at & minimum, the amount of time it takes for
2 backup genesstor to take over providing power. Where possible. servers shall
contain redundant power supplics connected to commerclal power via separie feeds.

Generator - sufficient to susisin camputer systems and gssocisted components for, o
& minimum, the amount of time il takes for commercial power to return; Fuel tanks
shall be largs cnough to support the generator ot full load for a period nat less than |

% deys of operation.

Raised floor — required for more uniform air circulation in the form of s plenum for
cold air a3 well e o provide space for power cabling and wetness monitoring.

Fire Protection System - firt detectors. in conjunction whh suppression. gascous
systems installed to reduce the risk of loss due to fire.

Physically Secured — restricted access to the stz o personnel with controls such ns
biometric, badge, and others security solutions. Policies for grenting access must be
Jin place and followed. Access shall anly be granted 1o those with 8 need to perform
‘tasks in the data center.

Operations tasks associated with monitering the epplication and all servers include but
are not limited to:

TTomMmo Nw>

Manage the datshases on al) servers Iocatad st RTM Duugm s facility.

Manage services on all servers.

Install and updete all server patches and ather utilities within 60 day of nlme from
the manufacturer.

Install application updates within 60 day of mlusc fmm the manufacturer.

Monitar System, security and application logs.

Maenage the sharing of deta rescurces. -

Mznage daily beckups, off-site detn storage, and restore operstions.

Moaonitor physical hardware.

Lmmediately report to the State of New Hampshire any breach in security as described
in Contract SOW Section 12.2: State Confidential Information.

4.3 Disaster Recovery

Disaster Recovery is defined as the ability to retumn systems to & narmal opersting status after 8
sysiem faiture. RTM Designs shail conform to adequate Disasier Recovery prooedures as defined
by the State of New Hampshire. -

20092013 BEAS ReferNET - Exhibit G Maintenance and Suppont Services
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A,

Planning — RTM Designs shall have documented Disaster Recovery Plans that address
the recovery of lost State dats as well as their own. Systems shall be architected 10 meel
the defined recovery needs.

Hardwere replacement - The Disaster Recovery Plan shal) identify appropriats methods
for procuring additional hardware in the event of a component fallure.  In most instances.
systems shall offer a Jeve! of redundancy 3o the loss of a drive or power supply will not
be sufficient to terminate services however, these failed components will have to be
replaced.

Backups — RTM Designs shall adhere 10 a defined and documented back-up schedule and
procedure. Back-up copies of data.are mede for the purpose of facilitating a restore of the
data in the event of data loss or System failure. Scheduled backups of all servers must be
completed regulasly. The minimum ecceptable frequency is differential backup daily,

" and complete backup weekly. Tapes or other beck-up media tapes must be securely |

transferred from the site to another secure location 5o as 10 avoid complete dza boss with
the loss of a facility. If the Sizte Data contains personsily identifiable information, the
Date must be encrypted on the back-up tape. <

Dats recovery — In the event that recovery back fo the last backup is not sufficient to

-recover State Data, RTM Designs shall employ the use of database logs in addition 10

backup media in the restorstion of the database(s) to efford & much closer to real-time .
recovery. To do this, logs must be moved off the. volume containing the database with a
frequency 1o match the business needs.

4.4 Network Architecture

RTM Designs must operate hosting Services on a network offering adequate performance to
meet the business requirements for the State application. For the purpose of this Contract, -
edequate performance is defined as 99.9% uptime, exclusive of the regularly scheduled
mainienance window, \ .

A.

RTM Designs shall provide nciwork redundancy deemed sdequate by the State by
assuring redundont connections provided by multiple Internes vendors, so that a failure of
one Imermet connection will not intermupt access ‘to the Swate application.  Where
redundant connections are not provided, then the Intemet vendor who provides the
Internet service to RTM Designs must have their service supplied by a provider(s) that
has multiple feeds 1o ensure thet a failurc in one of the larger camiers will not cause &
failure of the State's service. : '

RTM Designs’ network erchitecture must include redundancy of routers and switches in

the deta center.
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4.5 Network Access

4.'».1_ Remote Access

Remote eccess shall be customized 1a'the State's business spplication. In instances where
the Stete requires access to the application or server resources not in the DMZ, RTM
Designs shall provide remote desktop connection to the server through secure protocols
such as a Virtual Private Network (VPN). .

4.6 Security
RTM Designs shall employ security measures ensure that the State's application and dats is protected.

A. Dau If State data is personally idemifiable, dau must be encrypted in the openuon
envirorunen! and on back up tapes.

B. Hardware All servers and devices must have currently-supported and hardened operating
sysiems, the letest enfi-viral, anti-hacker, anti-spam, anti-spyware, and anti-malware utilities.
The environment, m & whole, shall hove aggressive intrusion-deteciion and firewall

protection.

C. Software All components of the infrastructure shall be reviewed and tested to ensure they

- protect the State’s hardware, software, and its related data assets. Tests shall focus on the

technical, administrative and physical security controls thm have been designed into the
System architecture in order to provide confidentiality, integrity and availability.

In the development or maintenance of any code, RTM Designs shall emure that the
Software is independently venﬁed and validated using & methodology determined
appropriate by the State, Al} Software and hardware shall be free of malicious code.’

RTM Designs shall natify- the State’s Project Mansger of any security breaches within

two (2) hours of the time that RTM Designs leams of their occurrence. RTM Designs

shall ensure its complete cooperation with the State’s Chief Information Officer in the

detection of any security vulnerability of the RTM Designs’ hosting infrastructure and/or

the application. RTM Designs shall be solely liable for cons associated with any breach

of State datn housed a1 their location(s) including but not limited to notification and any
* damages assessed by the courts.

RTM Designs shall authorize the State to perform scheduled and random security audirs,
including vulnerability assessments, of RTM Dcs:gns hosting Infrastructure and/or the

application upon request.
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D.. S“ecumy - Physical Infrastructure

RTM Designs shall provide fire detection and suppression system, physical security of and
infrastruciure security of the proposed hosling fecility. The environmental suppon equipment
of the RTM Designs website hasting facility: power crmdmumng, HVAC; UPS; generstor

must be scceplable to the State,

The Stnte requires that RTM Designa' fecility is & Class A Deate Center es spe:nl'cd in Section
4:2: Opemtions. ;

4.7 Maiotenance and Support

RT™M Da‘igm shall provide the support levels provided as well a5 metrics used (o determine
SUCCEsS. :

4.7.1 State Requirements - Service Leve) Agrecment

RTM Designs System support and maintenance shall commence upon the effecuve
date through the end of the Term, July 31, 2013, and any extensions thereof.

Maintain the Hardware and Sofiware in eccordance with the Specifications, terms,
and requirements of the Coniract, including providing, upgmdes and fixes as
required;

Repair or replace the Hardwere or Software, or any pomon thereof, 50 that the
System operetes inaccordance with the Specifications, terms and requirements of the
Contract. .

The State and ServiceLink staff shall have unlimited aceess, via phone or Email, to
the RTM Designs Iechnical support steff between the hours of 8:30am to 5:00pm-
Monday thru Friday EST;

RTM Designs response time for support shall conform with the specific deficiency
class as described in the Exhibit G, Section 2.2: Supporr Levels.

The ReferNET System shall be available to BEAS vis the Internet 24 hwrs pet day,
7 days per week.

The hosting server for the Siate shall be available twenty-four (24) hours 8 day, ?
days 8 week except for scheduled maintenance.

RTM Designs will guide the State with possible solutions to resolve issues (o
maintain a fully functioning, hosted System.

A regu!n.rly stheduled maintenance window shall be identified (such as weekly,
monthly, or-quarterly) &1 which time all relevant server paiches and applicstion

upgrades shell be applied. -
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. ® RTM Designs will give two business days prior notification to the State Project
Manager of all changes/updates and provide the State with training duc to the
upgrades and changes.

¢ RTM Designs shall guarantce 99.9% uptime, exclusive of the regularty scheduled

mainicnance window ]
¢ If RTM Desigas is unable to meet the 99.9% uptime requirement, RTM Designs shall
credit State’s acoount In an amoum based upon the following formula: (T gta) Confract

En rice/ 36 K. N AN . ot rroyxied

* request this credit in writing.,

¢ RTM Designs shall usc a change management policy for rotification and tracking of
change requests as well as eritical outages

* A critical outage will be designated when a business function cannot be met by & non-
performing application and there is no work arcund to the problem.

e All hardware and software components of RTM Designs hosting infrastructure shall
be fully supported by thelr respective manufacturers a1 all times. All critical patches
for operating sysiems, databases, web services, ete, shall be applied within sixty (50)
days of release by their respective manufacturers. 3

» Maintin a8 record of the ectivitics related to repair of maintenance activitjes
perfortned for the State. RTM Designs hall report quarterly on the following’

"o Serveruptime ) ' '
o All change requests implemented, including operating system patches
© Allcritical outages reported intluding actua) issue and resolution
© Number of deficicncies reported by class with inltia) respense time as well as
time to close.
* - -RTM-Designs shall provide the State with a personal secure FTP site (0 be used by
. ServiceLink/BEAS for uploeding and downloxding files.
¢ The Size end ServiceLink shal) have the ability to copy and paste all text contained
* in the Help functions of ReferNET for the purposes of customizing ServiceLink and
suthorized agerd training; .

* The State end ServiceLink shall have the ability to copy and: integrate agency
resources from partnering customer’s (&R databases to ServiceLink/BEAS's |&R.
database as well as copying' end integrmting agency ressurces from
ServiceLink/BEAS I&R datsbases 10 partnering customer’s [&R database. Partnering
customers include, but ere not limited to, United Way of NH’s NH211 system

4.8 Termination

RTM Designs agrees 1o transfer the State's Data in ifs custody 1 another hosting vendor or to the
_ State upon termination or expiration of the Contract: _
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PRIORITY RESPONSES

1. PRIORITY RESPONSES
Exhibit H is not applicabie to this Comract.
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WORK PLAN

1. WORK PLAN
Exhibit | is not applicable to this Contracl,

2009-2013 BEAS ReferNET - Exhibit | Work Plan
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013
) EXHIBIT J
ServiceLink ReferNET System SOFTWARE LICENSE

I. LICENSE GRANT

RTM Designs hereby grants to the Staic a worldwide, perpetual, irrevocable, non-exclusive
limited license to use the ServiceLink RelerNET System SoRware Hosting Service, subject to the
terms of the Contract.  The State may sllow its agents and contrectors o access and use the
ServiceLink RelerNET Sysiem Sofiwere Hosting Service, and in such event, the Swue ghall first.
obtain written agreement from such ngents end convrectors that each shall sbide by the terms and
comlmom set for'l.h herein.

The Sute shall receive a worldwide, perpetual, imevocable, non-exclusive paid-up limited right
and license to use, copy, modify and prepare derivative works of the Deliverables, subject 1o any
restrictions of any third-pany materials embodied in the Deliverables and disclosed to the State in

RTM Designs’ Proposal.

2. DOCUMENTATION
RTM Designs shall provide the Stae wnh ServiceLink ReferNET. System Softwere Uscr
Documentation. The State may make 8 sufficient number of copies of the ServiceLink ReferNET
System Software for [ts licensed use end one copy of each program media

RTM Designs shall provide the State with Unlimited user licenses and hard copy versions of the
Soflware's associated User Documentation and one (1) clectronic 'version of the User
Documentation in Microsoft WORD and PDF format. The Siate agrees to include copyright and
proprictary notices pravided 1o the State by RTM Designs on the copies.

3. RESTRICTIONS

The State shall not
s, Rcmove or modify any program markmgs or any notice of RTM Designs' proprictary

b. Make the programs of materials aveilable i m any manner 10 any third party for use in
the thind panty’s business opcruuom except &5 permitted herein; or
¢. Cause or permit reverse engineering, disassembly or recompilation of the programs.

4. TITLE
Title, right, and interest (including all ownership and inteltectual “property nghu) in the
ServiceLink ReferNET System Software shall remain with RTM Designs.

S. SERVICELINK REFERNET SYSTEM SOFTWARE ESCROW
Not epplicable to this Contract.

2909-20]3 BEAS ReferNET - Exhibit ] Software License
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-~

6. VIRUSES
RTM Desigrs shall provide Software tha shall not contein any viruses, destructive programming,
ot mechanisms designed to dlsrupt the peffonnm of the Softwarc in sccordance with Lhe
-, Specificetions. :

As o part of its intemal development process, RTM Designs will use best efforts to test the
ServiceLink ReferNET System Sofiware for viruses. RTM Designs shall also maintain a mester
copy of the eppropriste versions of the Servicelink ReferNET Sysiem Softwavre, free of viruses.
If the State believes a virus may be present in the ServiceLink ReferNET System Softwere, then
upon its request, RTM Designs shall provide s master copy for comparison with and correction of
the State's copy of the Servicelink ReferNET System Software.

7. AUDIT
Nat applicable.

8 NON-INFRINGEMENT
RTM Designs warrants that it has good title to, or the right to allow the State to use, all Services,
Deliverzbles, and Software provided under this Contract, and that such Services, Deliverablés,
and Software (“Material™) do nat violate or infringe any patent, trademark, copyright, trade name
or other intellectual property rights or misappropriate a trade secret of any thind party.

The warranty of non-infringement shall be an on-going and perpetual obligation that shail survive
termination of the Contract. In the event thet someone makes a claim against the State that any

" Materia) infringe thelr intellectual property rights, RTM Designs shall defend end indemnlfy the
Stnte sgainst the claim provided thet the State:

 § Promptly notifics RTM Designs in writing. not later than 30 days after the State

' receives actual written notice of such claim;

b. Gives RTM Designs control of the defense and any settiemem negotiations; and

' Glves RTM Designs the informetion, authority, and assistance’ mbly nceded to
defend egainst or settle the claim.

‘Notwithstanding the foregoing, the State's counsel may pasticipate in any claim o the extent the
State secks to assert any immunities or defenses applicable to the State. _

If RT™ Designs believes or it is determined that any of the Material msy have violated someone
clse’s intellectual property righns, RTM Designs may choose to either modify the Material to be
. non-infringing or obtain a license to sllow for conlinued ‘use, & if these oltematives arc not
commercially ressoneble, RTM Designs may end the license, and.require retum of the applicable
Material and refund al)-fees the State hes paid RTM Designs under the Contrect. RTM Designs will
not indemnify the Stete if the State alters the Marerial without RTM Designs’ consent or uses it
outside the scope of usc identified in RTM Designs’ user Documeatation or if the State uses o
vension of the Material which has been superseded, If the infringement claim could have been
avoided by using en unahered current version of the Material which was provided to the State &1 no

" 2009-2013 BEAS RefaNET - Exhibit J Software License
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edditional cost. RTM Designs will not indemnify the State 10.the extent that an infringement claim
is based upon any infermation design, specification, instruction, software, data, or material not
fumished by RTM Designs. RTM Designs wil) not.indemnify the, State to the extznt that an
infringement claim is based upon the combination ol’my Material with any products or services not
provided by RTM Designs without RTM Designs® consent

- 2009-2013 BEAS RefesNET - Exhibit J Soﬂ'wu: License

Injtial All Pagss:
RTM's .mmﬂ& Pege 52 of 60



STATE OF NEW HAMPSHIRE
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EXHIBIT K
WARRANTY AND WARRANTY SERVICES

1. WARRANTIES

11

1.2

Software Tt ' Y

RTM Designs warrants that the Software, including bul not limited 1o the individual
modules or functions fumished under the Controct, is properly functioning within
the System, complieat with the requirements of the Contrect, and will opersts in
eccordance with the Specifications and Terms of the Contract. & 3

For any buwh of the above Support cnd Maintenance wasranty, the State's remedy,
and RTM Designs’ entire liebitity, shal) be: (a) the correction of program errors that
cause breach of the warranty, o7 if RTM Desigrs cannot substemially comect such
breach in 2 commercially reasonable manner, the State may end lts progrem license
&nd recover the fees paid to RTM Designs for the program license and any unused,
prepaid technical support fees the State has paid for the progrem license; or (B) the
re-performance of the deficient services, or (c) if RTM Designs eannot substantlally
corect 2 breach in & commercially reasonable manner, the State moy end the
relevam services and recover the fees paid to RTM Designs for the deficient
services. .

Noo-Infringement

" RTM Designs warrents the! it has good title to, or the nght 10 allow the Swie 10 use,

all Services, Delivernbles, and Softwere provided under this Contract, and the such
Services, Deliverables, and Softweare (“Material™) do not violste or infringe any
patent, tredemark, copyright, trade name or other intellectual property rights or

* misappropriste a trade secre of any third party. -

The warranty of non-infringement shall be an on-going and perpetual obligation that
shall survive terminstion of the Contract [n the event that someone makes a claim
egainst the State that any Material infringe their intellectual. propesty rights, RTM
Designs shall defend and indemnify the State against the claim provided that the’
State:

&. Promptly notifics RTM Designa in writing, not later than 30 days after the
State receives sctual written notice of such claim;

b Gives RTM Designs control of the deferse and any settlement ncgolunwtu.' g

and
¢ Gives RTM Detsigns the information, authority, and assistance reasonsbly
needed to defend egrinst or seutle the claim.

Notwithstanding the foregoing, the Stte’s counsel may participate in any claim to
the extent the State secks o assert sny immunities or defenses applicable to the
Smre.

2009-2013 BEAS RefarNET - Exhibit X-Warrenty

Initia] All Pxges: . : P
RTM's irthialy: : Prge 53 of 50



13

14

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE

: CONTRACT 2009-2013
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WARRANTY AND WARRANTY SERVICES

If RTM Designs believes or it is determined that any of the Materie) may have
violated someone clsc's iniellectual property rights, RTM Designs may choose .to
cithes modify the Moterial 1o be non-infringing or obtain ¢ license to allow for
continued use, or if these sltcrmatives are not commercially reasonsble, RTM
Designy may end the license, and require return of the applicable Maiteris! and
refund all fees the State has paid RTM Designs under the Contract. RTM Designs
will not indemnify the State if the Stale alters the Material without RTM Designs’
consent or uses it cutside the scope of use identified in RTM Designs' user
Documentation or il the State uses 8 version of the Material which has been
superseded, if the infringement cleim could have been evoided by using an unsltered
current version of the Material which was provided 10 the Siate at no additionsl cost.
RTM Designs will not indemnify the State to the extent thet an infringement claim is
based upén eny information design, specification, instruction, software, dais, or

material not fumnished by RTM Designs. RTM Designs will not indemnify the State
1o the extent thar an infringement ¢laim is based upon the combingtion of eny
Materiel with any products or services not provided by RTM Designs, without RT™M

Designs' consent.

Viruses; Destructive Programming

RTM Designs wamanits that the Softweare shall no1 contain any viruses, destructive
programming, or mechanisms designed to disrupt the performance of the Software in
eccordance with the Specifications.

Compatibllity

RTM Designs warrans that al) System components, including but not limited to the
components provided, including any replecement or upgraded Software components
provided by RTM Designs to comrect Deficiaxies or as an Enhancement, shall
operalc with the rest of the Syslem without loss of any functionality.

Licensing and Permits

RTM Designs werrants the RTM Designs is'qualified and competent to provide al
Services under this contract; RTM Designs end il employees of RTM Designs hold
8l necessary and approprisie licenses Lherefore, including those licenses needed for
the hosted software systems, and the RTM Designs shall obtain, and remain in
compliance with, all permits necessary and appropriate 10 provide said Services.
RTM Deslgns shall cause said licenses and permits to be maintained throughout the
life of this Contract. Failure o do 30 shall constituie 5 Meieria) Breach. of this
agreement, and, in addition to any other remedy available at law or otherwise, shall
s&rve 83 & basis upon which the State may clect 10 suspend payments hercunder, or
terminate this Contract, or both. :
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STATE OF NEW HAMPSHIRE
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DHHS BEAS REFERNET MAINTENANCE
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WARRANTY AND WARRANTY SERVICES

2. SERVICE WARRANTY

21 Services
RTM Designs warrants that all Sexvices to be provided under the Contrect will be
provided cxpediently, in a - professional manner, in accordsnce with industry
standards and that Services will comply with pufnmunca standards, specifications,
and terms of the Cortract.

22 Personne!
" RTM Designs warrants that a!l personnel engagad in the Services shall be qualificd
10 perform the Services, and shall be pmpuly licensed and oﬂwsc mthonmd 10
do so under all applicadle laws.
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TRAINING SERVICES

1. TRAINING SERVICES
Exhibit L is not spplicebie to this Contrac.

© 2009-2013 BEAS RefeNET Sysiem Exhibit L-Training
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CONTRACT 2009-2013
EXHIBIT M
RFP AND ADDENDUMS

1. RFP AND ADDENDUMS
Exhibit M is not applicable 1o this Contrect.

'i,fvlr;-% :
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013
EXHIBIT N

CONTRACTOR PROPOSAL BY REFERENCE

1. RTM DESIGNS PROPOSAL BY REFERENCE

RTM Designs’ Hosting, Suppon, and Maintenance Proposal prcpa.red by RTM and sent o
BEAS on 1001008 is atached and incorporated herein.

-2009-2013 BEAS ReferNet Exhibit N-Contractor Proposal by Reference
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013

EXHIBIT O

CERTIFICATES AND ATTACHMENTS

1. CERTIFICATES AND ATTACHMENTS

The following RTM Designs' certificates are enached and incorporated herein:

A. RTM Design’ Certificate of Vote/Authority
B. RTM Design’ Certificate of Good Standing
C. RTM Design’ Cenificate of insurance

2005-201) BEAS RcferNet Exhibit N- RTM Certificotes .
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