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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street - Room 100
Concord, New Hampshire 03301
(603) 271-3201 Office@das.nh.gov

Catherine A Keane

Charles M. Arlinghaus Deputy Commissioner
Commissioner

Sheri L. Rockburn

Assistant Commissioner

March 13, 2024

His Excellency, Governor Christopher T. Sununu ̂
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into an amendment to an
existing contract (Contract #8002167) with Consolidated Communications Enterprise Services,
Inc. d/b/a Fidium (VC#300703), Mattoon, IL, for carrier elhemet services by increasing the price
limitation by $1,048,080.00 from $4,800,000.00. to an amount up to and not to exceed
$5,848,080.00 and by extending the completion date from May 31, 2024, to May 31, 2026,
effective upon Governor and Executive Council approval. The original contract was approved by
Governor and Executive Council on May 3, 201.7, item #104 and most recently amended with
Governor and Executive Council approval on May 18, 2022, Item #1 14.

Funding, shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

As previously stated, the original contract (Contract #8001267) was approved by the
Governor and Council on May 3, 2017, item #104. It was subsequently amended with Governor
and Executive Council approval on May 18, 2022, Item #114.

The Department of Administrative Services (DAS), through.the Bureau of Purchase and
Property, issued request for information (RFl) 2024-390 on October 3, 2023, with responses due
on October 17, 2023. This RFl reached 23 vendors through the NIGP electronic sourcing
platform and received two responses. The lowest compliant response was from the incumbent.
Consolidated Communications Enterprise Services, Inc. d/b/a Fidium.

Upon approval, this contract (Contract #8002167) amendment with Consolidated
Communications Enterprise Sendees, Inc. d/b/a Fidium will allow continued support and
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services for all State agencies network connectivity supporting more than 300 circuits in various
locations for all Executive Br^ch State Agencies throughout the State. An amendment to
execute the second two-year extension will be beneficial to the State and allow the Department
of Information Technology (DoIT) to continue to concentrate efforts on the critical iiufrastructure
eNHance Project currently underway. Added savings would result, as Agencies continue to
increase the size of their circuits to meet the increasing demand for additional bandwidth
associated with cloud applications and Wi-Fi network coverage. Not providing this service
would disable the State's ability to access email, the internet, and the State's financial
applications.

DAS and DoIT are recommending utilizing the last contract (Contract #8002167)'
extension of two years to allow completion of the eNHance Project.

Consolidated Communications Enterprise Services, Inc; d/b/a Fidium has adjusted rates
resulting in sighificant savings for the State of New Hampshire. Current monthly recurring
charges (MRC) for subscribed services is $44,700.00. The updated pricing will bring MRC
down to $39,700.00 representing a savings of $5,000.00, approximately 11% per month.

The current price limitation of this contract is $4,800,000.00. Based on the estimated
adjusted monthly spend of $39,700.00, an additional 2-year extension would require an
additional amount of $952,800.00. An additional 10% has been added to account for balance of
product line purchases under the contract term..

Contract financials
Current price limitation $4,800,000.00
Estimated amendment monthly spend $39,700.00
Estimated two-year extension $952,800.00
Add allowance for balance of product line $95,280.00.
Recommended cost addition to current price
limitation

$1,048,080.00

Recommended price limitation $5,848,080.00

Based on the foregoing, I am respectfully recommending approval of the contract
amendment with Consolidated Communications Enterprise Services, Inc. d/b/a Fidium.

Respectfully submitted.

Charles M. Arlinghaus
Commissioner

TOD ACCESS; RELAY .VH 1-800-736.2964



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

vvww.nh.gov/doit

Denis Goulet

Commissioner

January 16, 2024

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
Stale of New Hampshire
25 Capitol Street - Room 100
Concord, NH 03301

Dear Commissioner Arlinghaus:

This letter, represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract amendment with Consolidated Communications
Enterprise Services Inc., as described below and referenced as DoIT No. 2017-059B.

The purpose of this request is to provide continued support and service for all State
Agency network connectivity supporting more than three hundred circuits in various
locations.

The Total Price Limitation will increase by $1,048,080, for a New Total Price Limitation
of $5,848,080 effective upon Governor and Executive Council approval through May 31,
2026.

. A copy of this letter must accompany the Department of Administrative Services' submission to
the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG^d
DoIT #2017-0596

cc: Rebecca Bolton, IT Manager

"Innovative Technologies Today for New Harhpshire's Tomorrow"



Division of Procurement Support Services
Bureau of Purchase Property

RFI Summary

Gary S. Lunetta
Director

(603) 271-2201

Bid Description Carrier Ethernet Servfces Agency Statewide
RFI# 2024-390

Agent Name Claudia Roy RFI Closing 10/17/23 @9:00 am

product Descriptipnl
£1|Gdnsbtldated:C6mmuhlcatlbhsjEnt'erbrl8e:v.

yvindatreafn -.'jjiDlfference^t

{Rrevious^

1.5 M Carrier Ethernet Port

& Access Circui-
576.22 $64.79 $46.00 $16.79

3 M Carrier Ethernet Port &

Access Circuit
5127.23 $106.15 $63.00 $45.15

5 M Carrier Ethernet Port &

Access Circuit
$171.65 $145.90 585.00 $60.90

10 M Carrier Ethernet Port &

Access Circuit
5166.81 $158.79 $120.00 $38.79

20 M Carrier Ethernet Port &

Access Circuit
$179,91 $161.92 $100.00 $61.92

30 M Carrier Ethernet Port &

Access Circuit
$186.27 5167.64 $140.00 $27.64

40 M Carrier Ethernet Pon &

Access Circuit
5169.67 $170.70 $155,00 $15.70

r

45 M Canier Ethernet Port &

Access Circuit
$218.17 $196.35,, $160.00 $36.35

50 M Carrier Etiiemet Port &

Access Circuit
$229.29 $206.36 $160.00 $26.36

60 M Carrier Ethernet Port &

Access Circuit
$271.00 $243.90 $200.00 $43.90

70 M Canier Ethernet Port &

Access Circuit
$291.85 $262.67 $215.00 $47.67

80 M Carrier Ethernet Port S

Access Circuit
$310.62 $279.56 5225.00 $54.56

90 M Carrier Ethernet Port &

Access Circuit
$324.17 $291.76 $230.00 $61.76

100 M Carrier Ethernet Port

& Access Circuit
$333.56 $300.20 $240.00 $60.20

150 M Carrier Etherrtel Port

& Access Circuit'
$348.05 $313.24 $300.00 $13.24

200 M Carrier Ethernet Port

& Access Circuit
5374,83 5337.17 $360.00^ $22.83

300 M Carrier Ethernet Port

& Access Circuit
5391.09 5351.98 ,  $425.00 $73,02

400 M Carrier Ethernet Port

& Access Circi^t
$402.49 $362.24 $525.00 $162.76
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Division of Procurement Support Services
Bureau of Purchase Property

RFI Summary

Gary S. Lunetia
Director

(603) 271-2201

500 M Carrier Etherriet Port

& Access Circuit
$408.82 $367.94 $560.00 $192.06

600 M Carrier Ethernet Port

& Access Circuit
$429.08 $386.17 $610.00 $223.63

700 M Carrier Ethernet Pert

8 Access Circuit
$444.26 $399.84 $660.00 $260.16

800 M Carrier Etherrtet Port

& Access Circuit
$449.64 $404.85 $710.00 S305 15

900 M Carrier Ethernet Port

8 Access Circuit
$465.26 3418.76 $760.00 $341.25

1000 M Carrier Ethernet Port

8 Access Ci.xuit
$400.82 $360.73 $800.00 $439.27

2000 M Carrier Ethernet Port

8 Access Circuit
$500.11 $450.10 $1,100.00 $649.90

3000 M Carrier Ethernet Port

8 Access Circuit
$559.06 $503.15 S1.200.00 $696.85

4000 M Carrier Ethernet Port

8 Access Circuit
$673.82 $572.75 $1,300.00 $727.25

5000 M Carrier Ethernet Port

8 Access Circuit
$730.16 $620.63 $1,400.00 $779.37

10000 M Carrier Ethernet

Port 8 Access Circuit
$1,000.22 $850.18 $1,800-00 $949.82

1.5 M ELAN or ELINEEVC

with Multi-Class of service
$13.04 $11.08 S48.00 $36.92

3 M ELAN or ELINE EVC

with Multi-Class of service
$21.77 $19.59 $63.00 $43.41

5 M ELAN or ELINE EVC

with Multi-Class of service
$31.46 $26.31 $85.00 $56.69

10 M ELAN or ELINE EVC

with Multi-Class of service
$43.56 $39.22 . $120.00 $80.78

20 M ELAN or ELINE EVC

with Multi-Class of service
$65.84 $59.25 $100.00 $40.75

30 M ELAN or ELINE EVC

v/ilh Multi-Class of service
$73.40 $66.06 $140.00 $73.94

40 M ELAN or ELINE EVC

with Multi-Class of service
$80.97 $72.87 $155.00 $82.13

Page 2^
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Division of Procurement Support Services
Bureau of Purchase Property

RFI Summary

Gary S. Lunetta
Director

(603)271-2201

45 M ELAN or ELINE EVC

with Multi-Class of service
$0.00 $0.00 . $160.00 $160.00

50 M ELAN or ELINE EVC

with Mutii-Ciass of service
$97.88 $88.10 $180.00 $91.90

60 M ELAN or ELINE EVC

with Muni-Class of service
$115.69 $104.12 $200.00 $95.88

70 M ELAN or ELINE EVC

with Multi-Class of service
S124.59 $112.13 $215.00 $102.87

80 M ELAN or ELINE EVC

with Multi-Class of service
S132.61 $119.35 $225,00 $105.65

90 M ELAN or ELINE EVC

v/ith Multi-Class of service
$138.39 $124.55 $230.00 $105.45

100 M ELAN or ELINE EVC

with Multi-Class of service
S142.40 S128.16 $240.00 $111.84

150 M ELAN or ELINE EVC

with Multi-Class of service
$148.76 S133.89 $300.00 $166.11

200 M ELAN or ELINE EVC

wiln fVulti-Class of service
$160.13 $144.11 $360.00 $215.89

300 M ELAN or ELINE EVC

with Multi-Class of service
S157.16 $150.44 $425.00 $274.56

4M M ELAN or ELINE EVC

with Multi-Class of service
$172.03 $154.83 $525.00 $370.17

500 M ELAN or ELINE EVC

with Mul^-Class of service
$174.74 $157.26 $560.00 $402.74

600 M ELAN or ELJNE EVC

with Multi-Class of service
$183.40 $165.06 $610.00 $444.94

700 M ELAN or ELINE EVC

with Multi-Class of service
$189.89 $170.90 $660.00 $489.10

800 M ELAN or ELINE EVC

with Multi-Class of service
$192.27 $173.04 $710.00 $536.96

Page 3^



Division of Procurement Support Services
Bureau of Purchase Property

RFI Summary

Gary S. Lunetta
Director

(603) 271-2201

900 M ELAN orELINEEVC

with Multi-Class of service
S198,87 $178.98 S760.00 $581.02

000 M ELAN or ELINE CVC

with Multi-Class of service
$205.58 $185.02 $800.00 $614.98

2000 M ELAN or ELINE EVC

with Multi-Class of service
$257.50 5231.75 $1.100.x $868.25

2500 M ELAN or ELINE EVC

with Multi-Class of service
$287.85 $259.07 $1.200.X $940.93

4000 M ELAN or ELINE EVC

with Multi-Class of service
$346.94 $312.25 $1.3X.X $987.75

5000 M ELAN or ELINE EVC

with Mufti-Class of service
$375.95 $338.35 $1,400.x $1.X1.65

10000MELAN or ELINE

EVC with Mulli-Class of

service

$515.00 $46350 $1.8X.X $1,336.50

1.5 M Ethernet Dedicatee]

Internet Access EVC
$12.17 $10.35 $48.X $37.65

3 M Ethernet Dedicated

Internet Access EVC
$21.59 $19.43 $63.00 $43.57

5 M Ethernet Dedicated

Internet Access EVC
$30.45 $27.41 $85.00 $57.59

10 M Ethernet Dedicated

Internet Access EVC
$43.57 $39:21 $120.00 $80.79

20 M Ethernet Dedicated

Internet Access EVC
$70.65 $63.59 $1X.OO $36.41

30 M Ethernet Dedicated

Internet Access EVC
$80.02 $72.01 S140.X $67.99

40 M Ethernet Dedicated

internet Access EVC
$87.82 $79.04 S155.X $75.96

45 M Ethernet Dedicated

Internet Access EVC
$0.00 $0.00 SIX.OO $160.00

50 M Ethernet Dedicated

Internet Access EVC
$106.06 $95.45 $1X00 $84.55

60 M Ethernet Dedicated

Internet Access EVC
$125.01 $112.51 $200.00 $87,49

70 M F.thernel Dedicated

Internet Access EVC
$135.14 $121.63 . . $215.X $93.37

60 M Ethernet Dedicated

Internet Access EVC '
$143.24 $128.92 $225,00 $96.08
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Division of Procurement Support Services
Bureau of Purchase Property

RFI Summary

Gary S. Lunetta

Director

(603) 271-2201

90 M Ethernet Dedicated

Internet Access EVC
$149.96 ,5134.97 $230.00 ■$95.03'

100 M Ethernet Dedicated
Internet Access EVC

$154.04 $138.64 $240.00 $101.36

150 M Ethernet Dedicated
Internet Access EVC $216.56 $194.91 $300.00 $105.09

200 M Ethernet Dedicated
Internet Access EVC $264.56 $238.11 $360.00 $121.89

3O0 IM Ethernet Dedicated
Internet Access EVC $302.48 $272.24 $425.00 $152.76

400 M Ethernet Dedicated
Internet Access EVC $335.96 $302.37 $525.00 $222.63

500 M Etttemot Dedicated
Inlernet Access EVC $365.00 $328.50 $560.00 $231.50

600 M Ethernet Dedicated
Internet Access EVC $383.96 $345.57 $610.00 $264.43

• 700 M Ethernet Dedicated
Internet Access EVC $398.48 $358.64 $660.00 $301.30

800 Ethernet Dedicated
Inlernet Access EVC $413.00 $371.70 $710.00 $338.30

900 M Ethernet Dedicated
internet Access EVC $431.96 $388.77 S760.00 $371,23

1000 M Ethernet Dedicated
Internet Access EVC $456.56 $410.91 $800.00 $389.09

1.5 M VoIP Ethernet Virtual
Circuit $57.80 $57.80 $48.00 $9.60

3 M VoIP Ethernet Virtual
Circuit $96.49 $96.49 $63.00 $33.49

5 M VoIP Ethernet Virtual
Circuit $139.61 $139.61 $85.00 $54.61

10 M VdP Ethernet Virtual
Circuit $193.80 $193.80 $120.00 $73.80

20 M VoIP Ethernet Virtual
Circuit $299.20 $299.20 $100.00 $199.20

30 M VoIP Ethernet Virtual
Circuit $334,02 $334.02 $140,00 $194.02

40 M VoIP Etherrret Virtual
Circuit

$368.24 $366.24 $156.00 $213.24

45 M VoIP Ethernet Virtual
Circuit $410.20 $410.20 $160.00 $250.20

50 M VoIP Ethernet Virtual
Circuil

S445.02 $446.02 $180.00 $265.02

60 M VoIP Ethernet Virtual
Circuit $525,97 $525.97 $200.00 $325.97

Page 5/6
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Division of Procurement Support Services
Bureau of Purchase Property

RFI Summary

Gary S. Lunelta

Director

(603) 271-2201

70 M VoIP Ethernet Virtual

Circuit
S566.45 $566.45 $215.00 $351.45

80 M VoIP Ethernet Virtual

Circuit
$602.76 $602.76 $225.00 S377.76

90 M VoIP Ethernet Virtual

Circuit
$629.24 $629.24 $230.00 $399.24

100 M VoIP Etherr>et Virtual

Circuit
$647.40 $647.40 S240.00 $407.40

Total ■ $23,220.73 $39,374.00

Current price liinitatlon $4,800,000.00

Estimated amendment monthly spend $39,700.00

Estimate two-year extension $952,800.00

Add allowance for new locations or increased

bandwidth
$95,280.00

Recommended cost addition to current price limitation $1,048,080.00

Recommended price limitation $5,848,080.00

Estimated increase $1,048,080.00

JMaiewiae uontraci or Amendment Amendment

Term of.Contract 9.00

Price Limitation $5,848,080.00
Number of Responses Received 1

Number of Sourced bidders 0
Number of NIGP Vendors Sourced 23

Number of non-responsive bidders 22

P-37 Checklist Complete Yes

Method of Payment (P-card/ACH) . Both

FOB Delivered. Yes

Total Cost Increase $1,048,080.00 1 j

Special Notes:

Page 6/6
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DocuSign Envelope ID: D14F6882-1835-4122-8BF5-1A06394AB833

SECOND AMENDMENT TO THE CONTRACT
BETWEEN CONSOLIDATED COAAMUNICATIONS ENTERPRISE SERVICES. INC.

AND

THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES.
FOR CARRIER ETHERNET SERVICES

CONTRACT #8002167

^ r

This Second Amendment (hereinafter referred to as the "Amendment"), doted this
day of January, 2024, is by and between the State of New Hampshire. Department of
Administrative Services (hereinofter referred to as "the State") and Consolidated
Communications Enterprise Services. Inc. [hereinafter referred to as "the Contractor") for carrier
ethernet services.

WHEREAS, pursuant to an agreement effective May 3, 2017, item #104, amended by the
First Amendment on May 18, 2022, and set to expire May 31, 2024, item #114, (hereinafter
referred to as "the Agreement"), the Contractor agreed to perform certain Carrier Ethernet
Services for the Stote in consideration of payment by the State of certain sums as specified
therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended
by an instrument in writing executed by both porties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this"
' Amendment and the underlying Agreement, the parties do mutually agree as follows;

1. Delete in jts entirety Form Number P-37, item 1.7 Completion Dote and substitute the
following:

1.7 May 31, 2026

2. Delete In its entirety. Form Number P-37, item 1.8 Price Limitation and substitute, the
foilowing:

1.8 $5,848,080.00

3. All other provisions of the Agreement, approved by the Governor and Executive Council
on May 3, 2017, item #104, shall remain in full force and effect.

Page I of 2

Contractor Initials:

PS

Date: 1/29/2024



OocuSign Envelope 10; D14F68B2-163S^122-8BF5-1A063g4AB833

Consolidated Communications Enterprise

SeiytcesMb)ic:<by.

By:
tiewxiwciiei..

Oan Stoll

Title:

(Print Name)

President

Dote:
1/29/2024

By:

STATE OTMF NEIMP^MIfS

cCrZL
Charles M. Atlinahous

(Print Name)

Title: Cotrimlssioner

Department of Administrative Services

Date:

OFFICE OF THE ATTORNEY GENERAL

By:

Duncar^ A. Edgar

(Print Name)

Title: Attorney

Date: February 27. 2024

The foregoing contract was approved by
the Governor and Council of New

Hampshire on

Signed:

Title:

(Print Nome)

Page 2 of 2
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State of New Hampshire

Department of State

CERTIFICATE

I. David M. Scanlan, Secretary of State of the State of New llampshirc, do hereby certify that CONSOLIDATED

COMMt.JNICATIONS ENTERPRISE SERVICES, INC. is a Delaware Profit Corporation registered to transact business in New

Hampshire on February 07, 2017.1 further certify that all fees and documents required by the Secretary of State's office have been

received and is in good standing as far as this office is concerned.

Business ID: 605307

Certificate Number; 0006341194

%
IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State ofNew Hampshire,

this 2nd day of November A.D. 2023.

David M. Scanlan

Secretary of State



^ {Consolidate
! c o m m u n i c a t i o n s

STATE OF TEXAS

AFFIDAVIT OF GARRET VAN OSDELL

I, Garrett Van Osdell, in my capacity ̂  Chief Ugal Officer at Consolidated Communications

Holdings, Inc, with a work address located in Conroe. Texas, state the following facts to the best

of niy knowledge and belief:

1. I have been working for Consolidated Communications and one of its predecessors in

interest for 15 years. In my current capacity as Chief Legal Officer, among other things, I am

responsible for ensuring that Consolidated Communications various operating subsidiaries enter

irilo contractual arrangements, including permits and licensing arrangements, with all necessary

legal authority.

2. The Consolidated. Communications subsidiarj' at issue for this Affidavit is Consolidated

Communications Enterprise ScMces, Inc. ("CCES"). This entity is licensed to conduct business

in the Stale of New Hampshire.

3. CGES, like all of Consolidated Communications operating subsidiaries, has an established

contractual authority schedule which allows various team members to enter into contractual

arrangements. I hereby certify that either of Fred Graffam III., Executive Vice President and Chief

Financial Officer, or Daniel Stoli, President Comriiercial Carrier Ser\'ices, is authorized to execute

and deliver to the Stale of New Hampshire the updated contract for Carrier Ethemet Services. '

Signature of Affiant:

Gaj^tftt-VairOsde'
lief Legal Otficer

Dale: December ̂ £^023

Page 1 of 2



^ I Consolidated
I CO m m u o i c a ti o n s

State of Texas, County of Montgomery

Before me, Garretl Van Osdeli, on behalf of and as the Chief Legal Officer of Consolidated
Communications Holdings, Inc., this day personally appeared, ioiown to mc (or proved to me on
the oath of—^ or through, to be the person whose name is
subscribed to the foregoing instrument and acknowledged to mc that he executed the same for the
purposes ̂ d consideration therein expressed.

Given under my hand and seal of otlfice this day of December, 2023.

Signature of Notarial Officer / Justice of the Peace;

SWIU TAYtOR

^y'^^0''O)Pl303097S3
'•••Jr'ivAV ^pires,July27.2027

h
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acoreS CERTIFICATE OF LIABILITY INSURANCE
DATB (UM/OO/YYYY)

11/17/2023

THIS CERTIRCATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIRCATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the poilcy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

MARSH USA. LLC.

600 Maclcet Si/seL Suite 1800
St. Louis,/40 63101

NAME*" Marsh 1 U.S. Operations

PcnLfxi; 863-966-4664 mc.HoV. 212-9^8-0811
Aonw.pp- StLouis.CcrtRdqusst@Marsh.Com -

MSURER/SI AFFORDING COVERAGE NAIC*

INSURER A: Travsiars Prooeny Casualty Co. of America 21)6/4

INSURED

CoRSCliOateO Coniinunicalions
£,')terprise Sen/ices. Inc.
cto Consdldatod Canmunicaiions, Inc.

dba ConsoTidsled Communications
2116 South 17lh Street

Matloon.L 81938

INSURER a: Thd Travete/s Indemnity Comcanv ol Connecticut 25882

INSURER c: The Standard Rre insurance Comoanv 19070

INSURER 0: Travelers Casualty And Surely Comoanv 19038

INSURER E :

INSURER F ;

COVERAGES CERTIFICATE NUMBER: CHM)104962S54}1 REVISION NUMBER- 4

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT.OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDFTIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

iwsni
mo.

TYPE OP MSURANCE
&UBR

POUCY NUMBER
POUCY EPF

/WM/DO/VYYYT
POUCY EXP
IMM/DO/YYYYI

INSR
LTR

COMMERCIAL GENERAL UABIUTY

ClAlMS-l>/AOE OCCUR

GENL AOqfiEGATE LWIT APPLIES PER:

i POUCY I j nn LOC
I OTHER;

Ain'OMOBILELlABILnY

ANY AUTO

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

n SCHEDULED
AUTOS

I y I NON-OWNED
I  ■ AUTOS ONLY

X ; UMBRELLA LIAB

I EXCESS LIAB

DEO

OCCUR

CLAIMS-UADE

R£Te^^^o^ s 10.000

HJ-EXGL-118D1020-TIL-23

SIR $250,000

IHC2ECAP-3P390768-TCT-23

CUP-1J668842-23-I3

09/3iy2023 39/30/2024

09/30/2023 f 09/30/2024

EACH OCCURRENCE
DAMAGE rO'REU 1 hD
PREMISES (Ea oceurrcncol

MED EXP (Any one paf»cn)

PERSONAL I AOV INJURY

GENERAL AGGRSCATE

PROOUCIS - COMP/OP AGG

COMBINED Sl^fGLE LIMiT
I I'Ea Acchlanll

09/30/2023 09/30/2024

SOOiLY INJURY (Par panon)

BODILY INJURY (Pa/ accWeiit)

PROPERTY DAMAGE
/Par acc'deni)

EACH OCCURRE.NCE

1.750,000

I.OOO.OCO

10.000

1,750,000

4,COO,000

4,CCO.OM

2.000,000

2,000,000

2,000,000

s
WORKERS COMPENSATION

AND EMPLOYERS' LIABIUTY

ANYPROPR16TOWPARTNER€X£CUTIV£
OFPICER/MEMBEREXCLUDED?
(Mandatory Irt NH)
If yai. Oaacnba under
DES3CRIPTI0N QS OPERATIONS balow

UB-7S082419-23-NC-T(AOS)

UB-7SC8l459-23-NC-R{V/l)

155/30/2023

•39/3(W023

zmm-

09<20/2024

PER
STATUTE

orfT
cR

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE

E.L DISEASE • POUCY UMIT

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORO 101. AtfcHUonal Ramarh* Schadula. may ba allachad If moca (paca it required)

1.000,000

1,000,000

1,000,000

CERTIFICATE HOLDER CANCELLATION

Slate of I4evr Hampshire
Administrauve Services

Bureau ol Purchase and Property,
25 Caxtol Street, Room 102

Corccrd. NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPREBENTATIVE

ACORD 25 (2016/03) The ACORO name and logo are registered marks of ACORD



Charles M. Arllnghaus
ConunUsioner

<603) 271^201

State of New Hampshire
DEPARTMENT OF ADMINISTRATfTO SERVICES

25 Capitol Street - Room 100
Concord, Now Hampshire 03301

Cftthorine A Koaiie

Deputy Cktmmissioncr
(603) 471-2059

Sheri L. Rockburn
Assistant Commissioner

(603) 271-3204

May 4, 2022

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hompshire'03301

REQUESTED ACTION

Authorize the Deportment of Administrative Services to amend o contract (Contract
8002167) with Consolidated Communications Enterprise Services, Inc. dba Consolidated
Communications (Vendor 300703) of 21 16 South 17'f^ Street, Mattoon, IL, 61938, for Carrier Ethernet
Servlces by Increasing the price limitolion by $2,000,000.00 from $2,800,000.00 to $4,800,000.00 end
by extending under the first allowoble term of'fwo(2) years changing the completion date to May
3). 2024 from the present date of May 31. 2022. The original contract was approved by Governor
and Council on May 3, 2017, Item # 104.

Funding shall be provided through individual agency expenditures, none of which shall be
permitted unless there are sufficient cpproprioled funds to cover the expenditure.

EXPLANATION

This First Amendment request is being submitted in order for the Deportment of Information
Technology (DolT) to complete the Critical Infrastructure Networic eNHonce Project being funded
through ARPA.

The State-,of NH Executive Branch statewide network consists of five (5) Carrier Ethernet
Circuit Head-ends in various locotions in Concord, supporting 301 circuits providing network
connectivity for oil Executive Branch State Agencies throughout the state. Currently, the Department
of Information Technology (DolT) is in the first phose of a $16M Critical Infrastructure Network
eNHance. Project being funded .through ARPA , with the goal of replacing the State's aged, end-of-
llfe and end-of support network equipment over.the.next 18 months. This effort involves DolT Network
and Telecommunicotions personnel coordinating the assessment of network infrastructure in ever/
Executive Branch agency building across the state to identify required cabling and data closet
improvements to ensure the successful configuration, deployment, and upgrade of thousands of
network equipment components.

The controct has o provision for two 2-year extensions. DAS end DoiT are recommending
utilization of this fii3t contract extension of two years to allow completion of the'eNHonce Project.
The typical changeover period for circuit providers is 6-8 months, which will require the reallocotion



His Excellency. Governor Christopher T. Sununu
and the Honorable Council

May 4, 2022

Poge 2 of 2

of DoiT employee hours that could .exceed 1.500 hours during the transition period, including
overtime. Current staffing conslroints lirhit the feasibility of a reallocation of this magnitude.

Consolidated Communications has adjusted roles for significant savings to the Stote of New
Hampshire. Current monthly recurring charges (MRC) for subscribed services is $76,073.41. The
updated pricing will bring MRC down to $52,373.99 for a savings of $23,554.16, approximately 30%
per month.

Based on the foregoing. I am respectfully recommending approval of the contract with
Consolidated Communications Enterprise Services. Inc. dba Consolidated Communications (Vendor
300703).

Respectfully submitted.

(ULOU-
Charles M. Arlinghaus

Commissioner •

TDD ACCESS: RKUVY NH
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STATE OF NEVV HAMPSIHRE

DF-;PARTMEN*r OF INFORM ATIONTECHNOLOGY

27 Haxen Or., CoiKOid. NI J 03301

1-a.x; 603-271-1516 TDD Access: J-KOO-735-29^

www.nh.gov/doil

Denis Goulel

Commissioner ^

April 20,2022

Charles M. Arliiighaus, Commissioner
Slate ofNcw Hampshire

Department of Administrative Services
25 Capitol Street
Concord. NH 0330 i

Dear CommiKioher Arlinghaus:

This letter represents formal notification that tiic Department of Infonnation
Technology (DoIT) has approved your agency's request to enter into a contract
amendment with Consolidated Communications Enterprise Services, Inc. dba
Consolidated Conununicalions, for Carrier Ethernet Services as described below and

referenced as DoIT-No. 2017-059A.

This statewide contract amendment with Gonsolidaled Communications
Enterprise Services, Inc.. to continue to provide Carrier Gthcmel Services
to State agencies. The purchasing card provides authorized State
employees tlie ability to make payments for supplies, commodities, and

•  services purchased through eligible statewide contracts using a credit card.

The funding increase for this amendment is $2,000,000, increasing (he
current contract from $2,800,000 to $4,800,000 and extending the
completion date from May 31, 2022 to May 31, 2024.

A copy of this letter should accompany the Department of Administrative
Services' submission to the Governor and Executive Council for approval.

I.

Sincerely,

Denis Goulel

DG/RA

DoIT No. 20I7-059A

Innoyoiivc Tcchnotogics-^odoy /or New Hampshi'c's Tomo'raw



OoaiSiyn Envelope 10 0624695r-GE05-40rG-9GDl BC6A9r.t>A5a7L'

FIRST AMeNDMENT TO THE CONTRACT

BETWEEN CONSOLIDATED COMMUNICATIONS ENTERPRISE SERVICES. INC. D/B/A CONSOLIDATED
COMMUNICATIONS

AND

THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR CARRIER EHHERNET SERVICES

CONTRACT n 8002167

4/11/2022

This First AmendrnenI (hereinafter referred to os the "Amendment"), dated this day

of April. 2022. Is by and between the Stote of New Hampshire, Oeparlment of Administrative
Services (hereinafter referred to os "the Sloie") and Consolidated Communications Enterprise
Services, inc. D/B/A Consolidoted Communicotions (hereinafter referred to os "the Contractor")
for Carrier Elhernei Services.

WHEREAS, pursuant to an agreement effective Moy 3, 2017 set to expire Moy 31. 2022.
(hereinafter referred to as "the Agreement"), the Contractor agreed to perform certain Corrier
Ethernet services for (he State in consideration of payrnent by the State of certain sums as
specified therein; ond

WHEREAS, pursuant.to Section 18 of ttie Agreement, the Agreement moy be amended
by an instrument in writing executed by both parties:

NOW, THEREFORE, for and In consideration of the rnuluot promises set forth In fills

Amendment and the underiying Agreement, the parlies do mutually agree as follows:

1. Delete in its entirety Form Number P-37. ilern 1.7 Completion Dote ond substitute the
following:

1.7 May 31, 2024

2. Delete in its entirety Form Number P-37, item 1.8 Price Limitation and substitute the
following:

1.8 $4,800,000.00

Amend Exhibit B. Payment Terms, the following.payment terms for the period June.!, 2022
through May 31, 2d24:

3.

JM'UNT ' • 1 M Carrier Ethernet Port & Access CIrcuil $67.63

V.5M UNI 1.5 M Comer Ethernet Port & Access Circuit $76.22

3MUNI: 3 M Corner Ethernet Port i Access Circuit $127.23

5M UNI 5 M,Carrier Ethernet For! & Access Circuit $171.65

lOM UNI 10 M Carrier Ethernet.Port & Access Circuit $186.81

20MUNI 20.M Carrier Ethernet Port & Access Circuit $179:9)

30MUNI 30 M Carrier Ethernet Port & Access Circuit $186.27

40M UNI 40 M Carrier Ethernet Port & Access Circuit $189.67

45MUNI . 45 M Carrier Ethernet Port &. Access Circuit $218.17

50M UNI 50 M Corrier Ethernet Porl & .Access Circuit $229.29 ■

60M UNt 60.M Carrier Ethernet Port & Access Circuit $271.00

70M UNI 70 M Carrier Ethernet Port & Access Circuit $291.85

80M UNI " 80 M Corrier Ethernet Porl & Access Circuit $310.62

90M UNI 90 M Carrier Elhernei Porl & Access Circuit $324.17

lOOM UNI too M Carrier Elliernel Port & Access CIrcuil $333.56

Pooe I ot 4

Conlracior Iniliols;
S6

Dole: 4/I],/2022
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150m UN! 150 M Corriei" E'hftfnei Port 5. Access Ci'cuii $343,05

200m UNi "200 M Corrier Ethernet Port & Access Circuit $374.63

300M UN! 300 M Coirier Ethernet Port & Access Circuit $391.09

400M UNI 4(X} M Corrier Ethernet Por! i Access Circuit $402.49
500m UNI 500 M Carrier Ethernet Porl & Access Circuit $408.82

600M UNI 600 M Carrier Ethernet Port & Access Circuit $429.08

700W uNi 1  700 »Vi Cuiiiei Elhemel Forl i Access Circuit $444.26
800M UNI 800 M Carrier Ethernet Port & Access Circuit $449.84

900M UNI 900 M Corrier Ethernet Port & Access Circuit $465.28
IGUNI 1000 M Corrier Ethernet Port &, Access Circuit $400.82
2GUNI 2000 M Carrier Ethernet Port & Access Circuit $500.11
2.5GUNI 2500 M Carrier Ethernet Port & Access Circuit $1,037.04
3G UNI . 3000 M Carrier Ethernel Port & Access Circuit $559.06

4G UNi 4000 M Cairier Ethernet Port & Access Circuit $673.32

5G UNI 5000 M Carrier Ethernet Port & Access Circuit $730.16

lOGUNI . 10000 M Carrier Ethernet Port & Access Circuit $1,000.22

IM EVC 1 M ELAN a ELiNE EVC with MullhCloss of service $28.92
1.5M EVC 1 .5 M ELAN or ELINE EVC with Mulli-Cldss of sen/ice $13.04

3M EVC 3 M ELAN or ELINE EVC "with Multi-Class of service $21.77

5M EVC 5 M ELAN or ELINE EVC with Mulll-Class of service $31.46

lOM EVC . 10 M ELAN or ELINE EVC v/ith Mulli-Cioss of service $43.58

20M EVC 20 M ELAN or. EUNE EVC with Multi-Class of service $65.84
30M EVC 30 M ELAN or ELINE EVC with Multi-Class of service $73.40
40M EVC 40 M ELAN or ELINE EVC with Muifi-Class of service $80.97

45M EVC 45 M ELAN or ELINE EVC wifh Multi-Class of service $0.00.

50M EVC 50 M ELAN or ELINE EVC with MultirCloss of service $97.88
60M EVC 60 M ELAN or ELINE EVC with Multi-Class of service $115.69

70M EVC 70 M ELAN or ELINE EVC with Multi-Class of service $124.59
80M EVC BO M ELAN or ELINE EVC with MuIHtCIoss of service $132.61
90M;EVC 90 M ELAN or ELINE EVC with Multi-Class of service $138.39

lOOM EVC 00:M ELAN or ELINE EVC with Mulli-Glass of service $142.40
•  150M EVC 50 M Elan or ELINE EVC wilh Mulfi-Closs of service $148.76
.200M EVC !(30 M ELAN or EUNE EVC wilh Mulfi-Cioss of service $160.13
300M EVC 500 M ELAN or EUNE EVC with Multi-Class of senrice $167.16

400M EVC ICQ M ELAN ctf EUNE EVC with Multi-Class of service $172.a3

500M EVC >00 M ELAN or EUNE EVC with Multi-Class of service . $174.74

600M EVC jOG M ELAN or EUNE EVC with Multi-Glass of service $183.40
700M.EVC '00 M ELAN or ELINE EVC with Multi-Class of service $189.89
800M EVC tOO;M ELAN or ELINE EVC with Multi-Class of service $192.27

900M EVC (X) M ELAN. Of EUNE EVC with Multi-Class of service $198.87

IGEVC XX) M ELAN Of ELINE EVC with Muiti-Cioss of service $205.58.

2 GIG 000 M ELAN or EUNE EVC with Multi-Class Of service $257.50
2.5 GIG 500 M ELAN Of ELINE EVC with Mulli-Class of service $287.85

4 Gifl 000 M ELAN Of ELINE EVC wilh Mulli-Class of service $346.94

5Gia OOO M ELAN or ELiNE EVC wilh Multi-Class of service $375.95
10 Gig . 000. M ELAN or ELINE EVC with MulthCioss of service $515.00

vme-oiaevc •IM Ethernet Dedicated Internet Access EVC $40.32
1.5M.E-DIA eve 1.5 M Ethernet Dedicated internet Access EVC $12.17

3M E-DIA EVC 3 M Elherfiet Dedicoled Internet Access EVC $21.59
5M E-DIA EVC 5 M Ethernet Dedicoled Internet Access EVC $30.43

lOM E-DIA EVC • 10 M Ethernet Dedicoled Internet Access EVC $43.57

20M E-DIA EVC 20 M Ethernet Dedicoled Internet Access EVC -  $70.65

Poge 2 ol 4

Cooifocrof Initials:
Qote: 4/1172022
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30M g DIA rvc 30 M Eihemei DedicoleO inis»ns! Acci?ss I-.VC $80:03

^OME-OlAfrVC 40 M Elhemel D€?dicalen inieioei Access tvC

iJ:3ME DtA EVC 45 M Eihernel Dedicoied irslemel Access PVC $0.00

50M E-OIA EVC 50 MElhe<nel Dedicoled Inlemct Access EvC

iOM E-DiA EVC 60 M Elhernot Dedicated Inteinet Access EVC $l25,0f

70m E-DIA.EVC 70 M r-lhernel Oedicaied-inlemel Access EVC 5135.U

80m E-OIA EVC 80 M Elhernel Dedicoled Inlernel Access EVC .S143.24

9QM E-DIA EVC 90 M Ethernet Dedicoled Inlernel Access EvC Si 49.96

lOGM E-OlA EVC 100 M Elhefnel Dedicated inlernel Access EVC SI 54:04

150M E-DlA EVC 150 M Elhernel Dedicoled inlernel Access EVC S2I6,56

200M E-DIA EVC . 200 M Elhernel Dedicated Inlernel Access EVC ■  $264.56

300M E-OIA EVC 300 M Elhernel Dedicated inlernel Access EVC S302;48

400M E-OIA EVC 400 M Ftherne! Dedicoled Inlernel Access EVC $335.96

500M E-DIA EVC 500 M Ethernet Dedicoled Inlernel Access EVC S365.00

600M E-DIA EVC AOO M Flhernel Dedicoled Interne! Access EvC 1383.96

700M E-DIA EVC 700 M-Elhernel Dedicated infernet Access EVC 1398.48

BOOM E-DIA EVC 800 M Elhernel Dedicoled Inlernel Access EVC $413.00

900M E-DIA EVC 900 M Elhernel Dedicoled Inlernel Access EVC 1431.96

IG E-DIA .6VC lOOO M Ethernet Dedicoled: Inlernel Access.EVC $456.56

1M V-EVC V M VoIP Elhernel virtual Circuil $38.46

I.5M V-EVC 1  .5 M VoIP Elhefnel Virtual Circuil $57.80

3M V-EVC 3 M VniP Ftherhef Virtual Circuit $96.49

5M V-EVC 5 M VoIP Ethernet Viriudl Circuil $139.61,

lOM V-EVC 10 M VoIP Eihemel Virtual Circuit .  $193.80"

20M V-EVC 90 M VoIP Efhemel Virtuol Circuil $299.20

30M V-EVC 30 M VoIP Ethernet VlFtuoi Circuil $334.02

40M V-EVC 40 M VoIP Ethernet Virtuol Circuil - ' $368.24

45M V-EVC 45 M VoIP Ethernet Virtual Circuil $410.20.

50M V-EVC . 5d:M VoIP Ethernet Virtual Circuit $445.02

60M V-EVC 60 M VoIP Ethernet virtuol Circuit $525.97

70M V-EVC 70 M VoIP Ethernet Virtual Circuit $566.45

80M; V-EVC 80 M VoIP Elhernel Virluol Circuit $602.76

90M V-EVC 90 M VoIP Ethernet Virtual Circuit $679.24

lOOM V-EVC ICQ M VoIP Ethernet Virtuol Circuit $647.40

4. All Other provisions of fhe Agreement, opproved by (he Governor and Executive Council
on May 3. 2017 item #104, sholl Femoin in full force and effect.

Poge 3 0' 'I
Contfoctof Iniiiois:

Dole; A/Jjy?022-
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CONSOLIDATED COMMUNICATIONS STATE OF NEW HAMPSHIRE

ENTERPRISE SERVICES. INC. D/B/A

CONSOUOATEO. COMMUNICATIONS

.  0«euSiBB«a by;

Steve ChiTders
Charles M. Arlinahgus

(Print Nome) (Print Name)

Date:

Title: Financial officer Title: Commissioner
Deporiment of Administrative Services

Date: 5^7- ̂ 3^

OFFICE OF THE ATORNEY GENERAL

(Print Name)

Title:

Date:

The foregoing confract was approved by
the Governor and Council of New

Hanrpshire on

HAY 1 8 2022

Signed:

?rint Nomj

Title:

Page 4 of 4

Contfoclof Initiols:

Dote:4/ii/?ft??



State of New Hampshire

Department of State

CKkTIFlCATE

I, PaWd Scaiilnn. SocToiar>' uf Siai; Si;'.ic oi'N'c.v Ijm;'.p..Nnira, do liarcby canify iha: f_OXSOMDATtD
CO.xiNfUNJCATION.S nNTI-.kPRIsri $CRVICi:S. (NC. ■> a Dcla'-ore Profit Corporation registered to transac- business :ri N'ew
Hampjhirs on Fchroaiy 1)7. 2017.1 fu.-.iscr cer-ily fees and documents fc(i«urcti'b:.'die Sccretari-ofState's cfiscc iiavc n-een
received rmd is in good sinnriing RS far .li this nfncc is cnnconicd.

iiusinoss ID: 605307

CeniriCiitc Number; 0li05"55 t53

M

i.N TilSTlNiONY W'Mt-Rr.OF.

i hvrc:u set my hand and cause to rc at'M.N.

li-.a Scui of the State ol'Ne-.v Hantpsiiire.

•his I Jtii day of April .-V.D. 2032.

Q,
David M, Sctmian

S-xrctarv of State
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action BV UNANIMOUS

WRITTEN CONSENT OF

THE BOARD OF DIRECtORS

OF
EVICTS. INC.

APRIL 8, 2022

THE UNDERSICiNED. being all ol" ilic niembers oK the Fioaid oi'.Oireciors i-!"
Oirvinuiniefaion.s F.ntcrprise Sen icc.s.. Inc.. LT-.-inware corporaiioii (ihc

ciocs hcreb\' cc ihc laUing t-.t. and hereby {ako ihc u'tilow ing '.jcuoiis:

VVMER'E.A.S. ihc Company nnd ihc Sinie orNcw Hampshire. Ocparimeni
pf.Aumini^iraiive Servicc.s'{che ■"Suue") have entered into iha'. cerudn Cora.raei
^8002167 l;br Carrier Elhcrnel Services tiarcd iviay .}. 20! 7 (ilie "Coiuracv ):
and

WI-IEREA.S. the Company and iho Svaie wish [o amend ihe Cnniraci in
aceordancewiili Scciion IHlheivor:

NOW THEREFORE, be ii. and ii hereby i.s;

-  RFISOI-VED. that Sieven [... Childers. Chic!" Financial OlTicer and
Troa.siircr of the Company, is hereby ainhorixoci to do and per'brm all si;eb aets^
and ihings. and lo c.xecuic and deliver any amendment of or other documenis
related to the Contract, and to take all sncb oihcr actions as be may deem neeessaiy
or advisable to carry out the intent and purpose of titc Ibregoinu: and he it rnrther

RESOLVED, that die undersigned hereby vsaivc aiu and all irregularity: ot
notice in tlie time and place of meeting and con.seni the transaction oJ a.li
businc.ss represented by this written con.senf.

/.S7c;7£///.//v p<iiif inllowsj



C'OCiiSiGn 2nve(ope ID.' 8E58DC^D-ACQP-^9Ei-€132-EC'O333J5''*O0

IN W ITNCSS '.he uiKlcciiencc! lui.s c.secuievl ihis conj^cni clTccii\ c it;
.of;hc :\:\\ llrsi sci lurih c.

CONSOLIDA ri-.D COMMUNIC.ATIONS l£NTl:RPRISI"-

ShRVICE.S. INC.

Q.. /lit
Bv: C. Robert Udell Jr.

Bv; Steven t. Childors

Bv: Garrcit Von Osdcll

Being all of ihe members ofihe Board ofDlreciors



ACORCf CERTIFICATE OF LIABILITY INSURANCE
OATS {WADO^YY)

TmS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER THIS
CERTIFICATE DOES NOT AFFIRMATiyELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIHCATE OF INSURANCE DOES NOT CONSTTTUTE A CONTRACT BETWEEN THE ISSUING INSURERfSl AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: iftha certillcate holder l» an ADDITIONAL INSURED, the poHey(ics) must have AODITIONAL INSURED provisions or Ijo endorsed
WAIVED, subject to tho terms and condilions of the policy, cortain ponclos may require an endwsement. A statement on

this certificate does not confer rights to the cortificato holder In lieu of such cn'tpraementjs).
CONTACTMUKMCCf)

l^sh <JS.^ he.
fOi imsi Sacet. Sute i ico
Si LOhis, MO 63101

CMt01359tCS-fP^3AVV.^j?
IMSUREO

CaracMaM Cen;nvjn!GsCan.s Ertavriae
Sardees.lnc.
dha CersoHlatad Conmun^fons
21IS'Sojin i7aiSir»«t

kiaScmlL 61939

COVERAGES
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lA-C. Wn EH)?
&UAIL
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^  l.tVCiliSli

:  . IHSWERCTAFrOROfflCCOVERAOE HUCt

wsuBCT A; Travglers Praperty Casusliv Ca of Ameha :255'-i
WSURgR a; TN SMndaio fir« insFWce Camparty • '.9070

WSUHEBC; T/a-ntosCamftyAfdSutetTCorBoaftv 1S038
INSUREBO: HicTf»vetp«lndanw«vCoftiwnrotCwctlcm -2SB3?
tNSlMfft G

WSURBtP:

CERTIFICATE NUMBER; CtM09SlC17D2-05
J

REVISION NUMBER: 2
INSURANCE USTED BELOV/ HAVE SEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PEHIOO

REOUIRE7.1EN7, TERM OR CONDITION OF AN'i' COJ/TRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH 7HS
ISSUED OR MAY PERTAIN; TH£ INSURANCE AFFORDED BY THE TOUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS

• ^^^LUSIQNS .and CONDITIONS of SUCH POUCIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS
iHiWi ■" ' .

aOLKTEXP

.̂ X , COUUERCtALOGNERALUAOIUTV

;  ] OAiUSJAWE i OCCUA
llUEXa-118D1fl20TlL-2'l
.•SIR: 5250,COO

•'09'3Cfi02l
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' OT HSP:
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i X ; ANY AVTp,
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■ OfiSChlPTlOW OP QPEAAnOHS bglQw

B
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'
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I3.£id

' '"usTooo

'  f.oi&c-oo

^MEOgXPt»^^llon^p«(w^ S__
! PgHSQMAL a AOVIKJURY __S..
: GEtgRALACGREGArE ' S

PR00UCT5 . COMP/OP AGO

19/30,2022 I qwa^efl^GLELiMTT
j eopiYK;URY(P»rM.ionr

2.000.CCO

j'aCIX.Y».-JURY(Par«e:;aRI,lt S
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LEkjssKWI
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' AGGREGATE

0900(2022

osimm
Li-LsiftBcs ■ OIH-

-L?-
i s

EL; EACn ACCPeWT , 5 _ l.(iX.OX
; El. DISEASE-eA EWPLOVEE' S

! EJ-OBSASS'POllCYlMfT ♦

OESCRIPTIOR Cf OPeKATlOfM ILOCATIOHS I VeHtClES lACOBO 101. AihlUunll RtmilAc Schtdslc. mty M aucrad H fits'* apMtlt ivqirirsdt
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State of New Hampshire
DF.PAUTMF.NT OF ADiVIINISTKATJVE SERVICES

orrici". or nn;ommissioni-k

25 Capitol Street Room I2U '
Concord. New Hampshire 03301

VICKI V. QUIRAM JOSEPH 8. eOUCHARD

Commhiionci AjsislonI Coovniwionet

(«03)-27t-320t f603)-27t-320^

April 18.2017

His Excellency, Governor Christopher T. Sununu
and the Honoroble Council

Sfqte House

Concord. New Hdinpshire 03301

REQUESTED ACTION

Authorize the Deportment of Admlnistrotive Services to enter into o controci with
Enhonced Comrpunicotions of Northern New England, DBA Fqirpoint. Inc.. 770 Elm St;. Floor 1.
Manchester. NH 03101, vendor «278036, for Carrier Ethernet Services in.an amount not to

exceed $2,800,000^00 in total for the term of the contract. The term shall be for five years
beginning with Governor and Council Qpprovol and ending on May 31. 2022. This contract -
will replace the. existing contract for Corner Ethernet Services which wos approved by
Governor and Executive Council on May 23. 2012, Item # 23C, which expires on May 9, 2017. •

Funding is provided through the Deportment of informotion Services

Telecommunications furids: 010-003-5213-0300-039, Costs shell be ihvoiced back to requesting

agencies with funding'provlded through individuol ogency expenditures, none of.which shall
be permitted unless there .are sufficient appropriated funds in o specific appropriation to
cover the requested expenditure.

EXPIANATION

On December 15. 2016. the Bureau of Purct:iase & Property issued RFB /tl945-:17 for
Carrier Ethernet Services. On January 9. 2017. three compliant bid.respohses were received.
Bids were evaluated on the basis of the bidders" lowest monthly cost meeting specifications.
Enhanced Communications of Northern New Englond was the lowest cost for services meeting
speciticotichs. The current monthly spend is $87,000.00 and the proposed controct monthly
expendiiure is approximately $37:000.00, providing on opproximote monthly cost savings of
$50,000.00.

The proposed controct will provide statewide Carrier Ethernet services for continued
operations of the Stole dolo network, supporting oil ogencies. The reduced cosi offered by the
contractor will allow increosed bondv/idth within current funding models. The controct will also

increose dependability by requiring thorali doto circuits providing 5Mbps or greoler service be



His Ejicellency, Govetnor Chrlsiophef T. Sonunu
ond Jhe Honofobie Council

AprH ia. 2017 .

Poge 2 oi 2

supported by layer i fiber optic cable. The nof-lo-exceed omount of $2,800,000:00 wos set of
five (5} percent per year ovei the base bid to provide for future increosed circuit expansion and
speed of service thol will result in additlcriol increased efficiency of operolions in stole
government.

Attached please find o copy of the commefciol pricing sheet and tabuldfion of bids.

Based on the foregoing, I om lespeclfuHy recommending opproval of the'controct with
Enhonced Communicotions of Northern .New England. DBA Foirpoint, Inc.

Respectfully submilted.

Vicki V. Quirom

Commissioner



Current Rates
' Monthly

: Current Ext.

New Circuit

Charge

:~N^Cirult -
' Charge Ext.<

Cliarge'pef

Mbps
New Rateii

Monthly Neyw

'  .Rate Eat

. "Unlt'R'M K '

"  $av(np

Monthly Cost

.  - $avlngs
Quantity Prodda in M UNl ■ ' - 'V ^'

. , ...

SS 1 S150.00 -; $9,750.00 ; $67.63 $4,395:95 $24.70: $68.01- •.M,420.65 SS% .$5,329.35
104 .1.5 $200.00 ^$20,800.00 ;. .• $10l;63 ■^S:10,569;52; $61.18 S102.20: $10,630.70 49% $16:169.30

25 S2io;oo ;$7;075.00 $127.23 . : 53;180:75^ $28.50 $128:37: $3,209.25 k  55% $3,865.75
25 -•5 . • .$409.00 •  $10,225.00 $183,91 $4:597:75 $47:S0 S 185:81 $4'.645;25 SS% $5.5:79.75
22 10 $J66.00 $12,452.00 $254:75 S5.604;50 $83.60 i ' 5258.55! $5,688.10 55% $6,763.90
10 20 S9S2.00 $9,520.00 r n69.87 $2,698.70 $76.00 ^$277.47 :S2.774.70 71% X6.7.45.30
• 1 30 $1,061.00 $1,061.00 "  ' J300;89 •  5300;89 $il.40 ^"5312.29 .$312:29 71% 'S74?:7(

2 SO $1.4iS.OO $2,830.00 $401.25 5802:50 ■  $38.00. $420.25 :  . $840;50 71% $1,989.50
•.2 100 $2,059.00 $4,118.00 :S$«3.73 $1,167.46 S76.bb S€21;73 $1,243.46 70% $2,874:54
2 ISO 52.148.00 \ $4.296;0p $609.08 Sl.218.16: $114:00" S666:08: $1,332.16 .  . 69% $2,963.84
1 200 $2J 13.00 $2,313.00 $655.61 $655.61. : $76:00 5731.61 $731.61 ■  69% $1,581.39
1 SCO $2,514.00 $2,514.00 $681J7 $681.37 SI90.00 $871.37 $871.37 66V. $1,642.63

Total $14,070.00 :  $86,954.00 S4.236.9S $35,873.16 $826:88 $4,643.74 .  $36,700.04 $50,253.96

Notes:

J. The initial term of the contract is for five(S) years... for comparison purposes assuming no expansion and/or Increase in service speed In year one.cost
savings of approxlmaieiy $600,000.00 would be achieved. Assuming 5% expansion and/or Inaease in service speed in year one cost savings of approximately
$$70,000.00 would be achieved

2. Circuit Quamities and/pr speed service are expeaed to Increase durlfij the term of contract ... the PQ threshold assumes 5% growth during each year of the
five year contract term-recommended PO total Not To Exceed $2,800,000.00

3. The above cost savings cakulatlora,are based on the present number of Circuit Quantities and the new rates listed above-it is a momhly projected cost.
4. Recommend award to the incumbent Falrpoint... they are the low. bidder and are technically osm^iant'
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STATE OF NEW HAMPSHrRE
DEPARTMENT OF INFORMATION TEOCNOLOCY

27 Hazen Dr., Concord, NH 03301

Fax; 603-271-1516 TDD Access: 1-800-735-2964

' vvww.nh.gov/doit

Denis Goulet

Commissioner

March 16, 2017

Vickl V. Quirarh, Commissioner
Department of Administrative Services
State of New Hampshire
25 Capitol Street - Room 120

Concord, NH 03301

Dear Commissioner Quiram:

This letter represents formal notification that the Department of Information Technology (DoI'O
has approved your agency's request to enter into a contract with Enhanced Communications of Northcm
New England, of Manchester, NH as described below and referenced as DoIT No. 2017-059.

This is a request to complete a contract that will result in continued operation of the State
of New Hampshire data network, supporting all State agencies. Reduced coist offered by
the contractor will allow increased bandwidth within current funding models. The
contract will also Increase dependability by requiring thai all data-circuits providing
5MBPS or greater service will be supported by layer 1 fiber optic cable.

The funding amount is not to exceed $2,800,000 and the contract shall become effective
upon Governor and Council approval through May 31, 2022.

A copy of this letter should accompany the Department of Administrative Service's submission to
the Governor and Executive Council for approval.

Sincerely,
11 1 I

Denis Goulet

DG/kaf

Contract #2017-059

cc; Wendy Pouliot, Director, E)olT operations

"Innovative Technologies Today for New Hampshire's Tomorrow"



Subject: CARRIER ETHERNET SERVICES
NUMBRK P-37 (venloa S/Tt/lS)

fJfiliSfi: ThUatreemcalaedalluri&itliachmenoiltilibecoaxpublieivonMtaabuoaloGoveRioraad
Bx«cuilvc CottocU Ibr a^qxovnL Any inibnnalioa tiut b ptinte, coafidesliBl or pfoprielacy mun
be dearly idenHSed to the apncy end agreed to in wrltiai prior to tigiUBg the eonlTKl.

AGREEMEm
the Jioto ol t<ow Hcioiptf*© ond ir»o Controcft*- tweby muiuoiV agree oj fofows:

GENUAL KOVISIOMS

t. tPtmiHCAnOM.

l.t Stote Agency Mcme
Oeporimeni of Adintnitiaillve Services

U Controctor None

&>^ianc»0 Contmunlccttloru of Nortnent New t^iono, mc.

1.5 ControcforPhone

Nurrtwi

503456-6023

1.6 Account Number

1.9 ControclirteOtflcer for Slate Agency

Kobert B. Lcwiori

l.tt Ccmlr

1.2 State Agency Arkees
State Houw Annex. Room 102 '
25 Cqottot Street
Concord. NH 03301

t.4 ContractorAdtfen
770 Eht Sl_ Moncticsler, Pffi 0310!

1.7 Comidetton Date
S/3I/2J22

16 Price Llmttorion

S2.aOO.OOOiX]

1. 10 Slate Agency Telephone Nomtwr

(503)271-3147

I. II Nomo and Title of Contractor Signorory

Peter G. tAtorr. Executfvo Vice Preddeni
Revenue ortd Edomal Affoirr

1.13 Aclutov.4edgement: Slate of

Arvfl 7 HjbfriMA IKa < ine-l^erffeo^id — « . - ^ .On Apr! 5, »17. before the ondenfgned officer, penonoty oppecred the person IdentlSod br blocit 1.1Z or lotWoclorK
m Oioclt t. 11. ono ocknowtedged that i/he executed Ihtt documenting

l.13.t Signature of Notary Public orjMtlce ol tPie Peoce

ISedl

1.13.2 Nome and Title ol Itoloy or Justice of itie Peace

J'LLjDl't-fx r)K_£,

Tm Sto^

/■ Oote: ■i/nL-f
.14 Approval by tl>e NJi. Depa'tmenf of AdmH&lrcim otviOMi

1.15 Nome and Utte of Stole Agoiscy Sgnofory
View V. Qubom. Commissioner

By:

lon of Ptjfsormet fj oppNcatbte)

Oaector. On:

1.17 Approvd

I.IB Ap

Ihe Altomay Generd (form. SubslartceaiidExeculion) fr applicable;

On: ^//4///7
Governor and Executive Council (T npplcooiei

DEPUTY SgCRFTiiRV OF .STIITT iWYosai?
Page I ol 31

T T



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE

PERFORMED. The Stale of New Hompshire, ocilng through
the ogerkcyidenlified In block i.l ("Slole"). engoges
controclor idenlified in block. 1.3 ("Conlraclor") to
perloim. end Ihe Conlraclor shofl perform. Ihe wortc or

sole of goods, or both, identified and more porticuiorty
described r» Ihe oltoched EXHIBIT A which is

irKofporoled herein by reference ("Services").

3. EFFEaiVE DATE/COMPLETION OF SERVICES.

3.1 Notwithslonding ony provision of Ihis Agreement lo
Ihe conlrory, and subject lo Ihe opprovoi of Ihe .
Governor ond Executive Council of the State of New

Horrpshire. if opplicoble. this Agreement, ond oil
obiigoiions of Ihe porties hereunder. shoil become
effeclive on' the dote the Governor or»d Executive

Council opprove this Agreemerit ds indicoled in block
1.18, unless no such opprovoi is required, in wrtch case

the Agreernenf stxjil become effeclive on the dote the
Agreement is signed by the Slote Agency as shown in
block l.M ("Effective Dote").
3.2 If Ihc.Contrqctor commences Ihe Services prior to Ihe
Effective Dofe. oil Servicesperformed.by Ihe Conlroctor
prior lo the Effeclive Dote shoD be performed ol Ihe sole
risk of the Conlrocior. ond in the event Ihot this

Agreement does nol become effeclive, Ihe Stole shoil
hove no liobility to the Conlroctor. including without
fimitolion. any obtigotion lo poy ftie Conlroctor for ony
costs incurred or Services performed. Conlrocior must
complete ofl Services by Ihe Completion Dote specified
in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwilhslonding ony provijion of this Agreement to the
conlrory, all obligofions of ihe Stole hereunder. including,
without limllolion. the conlinuorv:e of poymenis
hereunder, ore conlingent upon the ovoilobilily orxJ
continued oppropriolioo of funds, or>d in no event shoil
Ihe Slote be loble fpr.any poymenis hereunder in excess
of such ovoiioble oppropriofed fur<ds. In Ihe event of o
reduction or termination of opproprioled lunds, the Stole
shoil hove Ihe right lo withhold poyment unlil such funds
become ovoildble, if ever, ond shoil hove Ihe right to
lermlnote Ihis Agreement immediolety upon giving the
Conlrocior rxjlice of such lerminolion. fhe Slole shoD not

be requked lo Ironsfer funds from ony other occouni to
Ihe Account idenlified in block t .6 in Ihe.event funds in

fhol Account ore reduced or unovaloble.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The controct price, melhod of poyment. ond terms of
poymenl ore idenlified ond more porlicutorty described
in EXHIBIT B which is incorpdroted herein by reference,
5.2 The poymenl by ihe Side of Ihe conlroci price shoil
be the only ond the complete reimbursement lo Ihe
Conlroctor for oil expenses, of wholever nolure incurred
by the Conlrocior in the performonce hereof, ond shell
be the only ond the complele compensoiion lo ihe
Conlroctor lor the Services. The Side shell hove no

liobirtty lo the Controclor-other then Ihe conlroci price.

Page

5.3 The Stole reserves the right to offset from ofvy umounts
otherwise poyoble lo the Conlrocior under Ihis
Agreemer>l those liquidded omounis required or
permilled by N.H. R$A 80:7 through RSa 80;7-c or any
other provision of low.
5.4 Notwithslonding ony provision in this Agreement lo
Ihe conlrory. ond rtofwlihsionding unexpecled
circumstances, in no event shdl Ihe Idol d alt poymenis
oulhorized, or ccluoily mode hereunder. exceed the-
Price Limitotion set forth in block 1.8.

6. COMPLIANCE BY CONTRAaOR WITH LAWS AND

REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY.

6.1 Iri corvieciion with Ihe performor>ce of fhe Services,
the Conlroctor shoJl comply wiih oil siotulcs, lows;
reguto lions, ond orders of federoi. stole, county or

munidpol authorities which Impose ony obligotion or duly
upon the Conlrocior, including, but nol lirrHled to. civil
rights ond equal opportunily lows. This moy inctude the •
requirement Ip ulilize ouxiliory oids ond services to ensure
that persons with communicollon disobililies, including
vision, heoring or)d speech, con communicole wllh.
receive informdion from, and convey informolion lo the
Contractor. In oddilion. the Conlrocior shell comply with
oB oppllcabie copyright lows.
6.2 During fhe term of this Agreement. Ihe Controclor
shoil r>ot disalminole ogoinsi employees or oppliconls for
employmenf becouse of roce, color, refrgion, creed oge,
sex. horvficop. sexual orienloiion, or noiionol origin and
will loke dfirrhalive action lo prevenl such discriminolion.
6.3 If Ihis Agreement is funded in ony perl by monies of
the United Stoles, the Controclor shall comply vrifh olf Ihe
provisions of Executive Order No. 1 1246 ("Equol
Employmenfppportunity"). os supplemented by Ihe .
regulotior^s of the Unlled Slotes (Deportment of Lobor (41
C.F.R. Port 60), and with ony rules, regulations and
guidelines os the Slole of New HompsNre or Ihe United
Slbjes issue lo implement these reguidions. The .
Controclor further agrees lo permit the Slote or United
Stoles access to any of Ihe Conlroclor's books, records

ond occounis for Ihe purpose of oscertoining
compiionce with oil rules, regulolions and orders, ond Ihe
covertonfs, terms ond condilioru of this Agreement.

7. PERSONNEL.

7.1 Tlie Conlroclor.sholl ol ils own expense provide oil
personnel necessory to perform the Services. The
Controclor worronis that oil personnel errgoged In Ihe
Services shell bo quolified lo perform Ihe Services, orvd
shoil be property tic'ensed ond otherwise oulhorized lo do

so under dl oppQcoble lows.
7.2 Ursless dheiwise oulhorized in writing, during fhe term
of this Agreement, and for o period of si* (6) months oMer
Ihe Completion Dole in block 1.7. Ihe Confrocfor shdl
nol hire, ond shoH nol permit ony subcontroclor or other
person, firm or corporolion with whom it is engoged in a
combined effort lo perform the Services lo hire, any
person who is o Slole employee or dficid, v/ho Is

materially involved in Ihe procurenienl. odminislrofton or
poriprmorvce d this Agreemenl. This provision shoil
survive lerminolion of this Agreement.

20131
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7.3 The Cofilfocling Officer specified in biock i or his or
her successor, sholl be fhe Stale's represenloiive. in the
eveni of any dispute concerr*ng Ihe inlerpretalion of fhis
Agreemenl. the Conlrcjcling Officer's decision shall be
firsol for Ihe Sfole.

6. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following ocis or omissions of
Ihe Conlraclof sholl constilule on evenI of default

hereuhdcf {"Event of Oefouli •'):
3.1.5 failue fo perform Ihe Services solisfactoriiy or on
schedule;

8.1.2 failure to submit ony report required hereurtaer;
or>d/or

8.1.3 loiture to perform ony other covenant, term or.
condilion of this Agreemenl.
8.2 Upon Ihe occurrerxze of ony,Even! of Default, the.
Stole may take ony one. or more, or oil, of ihe follosving
oclions:

8.2.1 give the Conlroctor o written notice specifying the
Event of Defoult end requirir>g il lo be remedied wilhin. in
Ihe obsence of o greotar or lesser specification of time,
thirty (30) days from the dale of ttre rwtice; and if the
Event of Default is rsof timely remedied, terminote this
Agreement, effective two (2) doys after giving the
Conlrcctor notice of termination;

8.2.2 gh/e the Conlroctor o written notice specifying tt^
Event of Oefoutl and suspending all poymenis to be
mode under iNs Agreement and ordering that the
portion of the contract price wfiich would olher^vise

accrue lo tfie Contractor during Ihe period from the dole
of sucfi nolice.unlif such lime as Ihe Stole determines that
fhe Conlroctor hos cured the Eveni of Defouii shot! never

l5e poid to Ihe Controctor;

8.2.3 set off against ony other obfigolions ihe State moy
owe lo the Contractor ony domoges the Stole suffers by
reosoh of ony Event of Default; cnxJ/or
8.2.4 treot the Agreernent as breoched orxl pursue any
of its remiedies ot law or in equity, or both.

y. DATA/ACCESS/CONFIOEMTtAlITY/ PRESERVATION.
9.1 As used in this Agreement, the word "data" sholl
meon oil inlormalion ond things developed or obtained
during Ihe perfonnonce of. or ocquired or developed by
reosonof, this Agreement, including, but not Umiled lo, oil
studies, reports, tiles, formulae, surveys, maps, chorts,
sound recordings, video recordngs, picloridl
reproductions, drovrings. onolyses, grophic
representations, computer progroms. computer printouts,
notes, letters, memoranda, papers, and documents, alt
whether finished or unfinished.

9.2 All data and any property which hos been recer/ed
from the Stole or purchosed with funds provided for that
purpose under ttnis Agreement, sfxril be the property of
the State, ond sholl be returned to the Stole upon
demond or upon terminotion of this Agreemenl for ony
reoson,

9.3 Confidentioiity of dole shall be governed by N.H. RSA
ctic^ler 91 -A or other existing law. Disclosure of doto
requires prior written opprovo! of the State.

Poge

10. TERMINATION, in ttie event of on eorty termination of
this Agreement for ony reoson other Itvan the completion
of the Services, the Conlroctor sholl deliver to the
Contracting Officer, not later Ihon fifteen (15) days after
the dole of termirofion. a report ("Teiminolion Report ")
describing in detoil alt Services performed, ond Ihe
contract price eomed. lo and inctuding the dote of
termifsation. The.form, subject moller. content, ortd
number of copies of Ihe Tenninalion Report shall be
idehlicol to those of ony Finot Report described in Ihe
.Qlloched EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE, lo Ihe

performonce of Ihis Agreemenl ftse Conlroclor is in oil
respects on irwJependent conlrbctor. ond is neither on
ogenl noron emptoyee of fhe State. Neither fhe
Conlrcctor nor any of its officers, employees, agents or
members shol hov© oulhority lo bind the Slate or receive
ony benefits, workers' compensotibn or other
emoluments provided by the Stole lo its employees,

12. ASStGNM£NT/DELEGAT|ON/SUBCONTRAas. The
Conlroclor shall not assign, or olt^rwise transfer any
interest in fhis Agreement without the prior written notice
and conseni of the Stale. None of the Services sholl be

subccntrocted by the Conlroctor wiitToul Ihe prior v.-rillen
notice ond consent of the Stale.

13. INDEMNIFtCATION.vTh^ Coniroclar sha!) defend,
indemnify orvj hold honmless ttie State, its officers ond
employees, from ond ogainsi ony and oU losses suffered
by fhe State, its officers crKi empoyees, oruJ ony ond oil
claims, fiobiiitles or penoilies asserted ogainsl the Stole, its
officers and employees, by or on beholf of ony person,
on account of, bosed or.resulting from, ctfising out of (or
which may be cloimed to arise oul of) the acts or
orrtfssions of fhe Conlraclof. NofwilhstanPng Ihe
foregoing, nothing herein conloined stKilt be deemed to
constitute o woiver of Ihe sovereign immunity of Ihe
State, which immunity is hereby reserved to the Stole, fhis
covenant in porogroph 13 sholl survive fhe lermitvallon of
Ihis Agreement.

14. INSURANCL

14. t The Conlroclor sholl. ot its sole expense, obtain and
molnloiri in force, ond ShoU require ony subcor^lroctoi or
assignee to obloin and maintain in force, the following
insuronce:

14.1.1 compreherisive general tlobitity insupnce against
oil claims of bodlty injury, death or property domoge. in
omounis of rvDt less than $ t .000,000 per occurrence orvd
$2,000,000 aggregate; cod
14.1.2 speciol couse of loss coveroge form covering oil
poperly subject to subporagroph 9.2 herein, in on
omount not less than 80% of Ihe whole repacemeni
volue of the poperly.
14.2 The policies descnbed in subparogroph 14.1 fierein
shall be on policy forms ond endorsements oppoved for
use in Ihe Stole of New Horhpshire by the N.H.
Deparin>ent of tnsuonce. ond issued by insurers licensed
in Ihe Stole of New Hampshire.
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14.3 The Contfoctof sholl furnish lo ihe Contracling
Officer idenlifieclin block 1.9. or his or her successor, a

certlficoie(s) of k^suronce for oS insi^ance required under
ihis Agreemenl. Conlrocior sholTalso furnish ic the
Controcfir^ Officer identified in block t .9. or his Of her
successor. cerlifk:ofe(s) of insuronce for oil renewoi(s) of
insurance required ursder this Agreement no later then
ItTirly (30) doys prior to the expiration dote of eoch of the
insuronce pdides. The cerlificofe(s) ol insurorvre and

. ony renewQls thereof shall be ottoched orxt ore
incorporofed herein by reference. Eoch ceriificote(s) of
insuror>ce shall contoin o douse requiring Ihe insurer to
provide the Conirocting Officer identified in block ) .9. or
his or her successor, no less fhon thirty (30) days prior .
w^tlen notice of concelloiion or modificoiion of the

policy.

15. WORKERS'COMPENSAtlON.
15.1 8/signing Ihis ogreemenl. fheConlroclorogrees, -
certifies oixJworronfs thot the Conlroclorls in

compfionce with or exempt from, the requirements of
N.H. RSA chopler 281-a ("iVorkers.; Compensofion"/.
15.2 To Ihe extent Ihe Conlrocior is subject lo Ihe
requirements of N.H. RSA chopler 28 i -A, Contractor shall
moinloin. ond require orry subcontroctor or ossignee to
secure ond moinloin, payment of Work^s"
Comperisolion in connection with octivliies wrtch Ihe
person proposes lo underloke pursuoni fo this
Agreement. Contractor sholl fufrtsh the Conirocting
Officer identified in l:>lo,d£ 1.9i or his or her successor, proof

of Workers' Compensolicn in the morsner described in
N.H. RSA chopler 28t-A and ony c^jplicobte renewai(s)
lt>ereof, whiich shaft be olioched ond ore incorporated
herein by relerence. The Stole shoD not be responsible for
poymeni of any Workers' Corppensqfion premiums or for
ony other cloim or l:»enefil for Contractor, or any
sul3controctor or employee of Contractor, which might
arise uixJer applicable Slofe of New Hompshire Workers'
Compensbtion lows in connection with the performonce
of the Services under Ihis Agreemenl,

U. WAIVER OF BREACH. 1^0 fbilure by Ihe Stole to enforce
any provisions hereof ofter ony Event ot Defoulf sholl be
deemed o waiver of its rights with regord to thot Event of
Default, or ony subsequent Event of Default. No express
foilure lo enforce any Event of Default sholt'be deemed o
woiver. of the right of the Slate to enforce eoch ond oH of
Ihe provisions hereof opon ony lurlher or other Event ot
Defoutl on Ihe F>or1 of tt"te Conlrocior.

17. NOTICE. Any notice by o porty hereto lo the other
ixjrfy sfioa be deemed to hove beeri duly delivered or
given ol the lime ol moiling by certified moil, posioge
prepoid. in o United Stotes Posi Office oddressed to the
porties ol Ihe dddresses given in blocks 1.2 ond 1.4.
herein.

18. AMENPMENT. This Agreement moy be emended,
woived or dischorged only by on irulrumenl In swriting
signed by tf^e parties hereto and onty ofler opprovol of
such amendment, wqiver or dischorge by Ihe Governor
ond Executive Council of the Slote ol New Hompst^re

unless no such opprovol is required under Ihe
circumstonces pursuoni to Stole low. rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This

Agreemenl shell be conslrued in occordorjce with ihe
lows of the Stole of New Hompshire. orvd is binding upon
and inures to ihe'beneflt of ftie pbrlies orxJ their
respecliv© successors ond osslgns. The wording used in
this Agreemenl is the wording chosen by the porties to
express their motuoi intent, and no njle of construction
shoD be oppiied ogoinsi or in favor of ony porty.

20. THIRD PARTIES. The porties herelo do r>ot intend to
benefit ony third porties ond this Agreemenl shoH nol be
conslrued fo confer any such benefit.

21. HEADINGS. The heocfings throughcuf Ihe Agreement
ore for reference purposes onfy. ond the words
contoined therein sItoII in no way be hetd fo explain,
modify, ompfify or dd in Ihe inlerprelotion. construction
or rfieoning ol the provisions of this Agreemenl.

22. SPECIAl PROVISIONS. Additional provisions set forth in
the olioched EXHIBH C ore Incorporoled herein by
reference.

23. SEVERABIUTY. In Ikte event ony of Ihe jDrovisions of Ihis
Agreemenl ore held by o court of compeleni jurisdiction
lo be conlrory lo ony stole or lederol low, Ihe remotning
provisions of this Agreement will rembin in full force end
effect,

24. ENTIRE AGREEMENT. This Agreement, which may be
executed iri o number of counterporls, eoch of which

sholl be deemed on original, constitutes the entire
Agreement ond underslonding between the porties. ond
supersedes oil prior Agreements and understortdings
retoting herelo.
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EXHISnA .

SCOPE 01= SERVICES

1. INTRODUCTION ' . |

Enhanced Communications of Northern New Englond, Inc. (hereinafter referred to os
the "Contracfor");iereby agrees to provide the Stole of New Hampshire (hereinafter
referred to as the "State"), Department of Administrative Services, with Carrier Ethernet
Services in occordance vvith the bid/proposal submission In response to State Request
for Bid # 1945-17 and OS described herein.

2. CONTRACT DOCUMENTS

This Contract consists of the following documents ("Contract Documents") in order of
precedence:

o. State of New Hampshire Terms end Conditions. General Provisions Form P-
37

b. EXHIBIT A Scope of Services
c. EXHIBIT B Payment Terms
d. EXHIBtT C Speciol Provisions
e. EXHIBIT D RFB 1945-17

3: TERM OF CONTRACT

This Controct sholl commence upon the opprovoi of Governor and Executive Council
and shall terminale.on May 31. 2022. a period of opproximately five (5) years, unless
extended for additional terms.

The Controct may be extended for on oddltionot two (2) Iwo-year terms thereafter
under the same terms, conditions and pricing structure upon the mutual agreement
between the Contractor and State, and the with the opprovoi of the Governor and
Executive Council.

The maximum term of the Contract (including all extensions) connot exceed nine (9)
years.

4. SCOPE OF WORK

This Contract is to establish an agreement to provide Corner Ethernet Services to the
Stole of New Hompshire os described herein.

All services performed under this Cbnfracl{s) shall be performed between the hours of
8:00 A.M. and 4:00 P.M. unless other orrongements ore mode in odvonce with the Slate.
Any deviation in work hours shall be pre-approyed by the Contracting Officer. The
Stole requires ten-day advance knowledge of sold work scliedules to provide security
and occess to respective work oreos. No premium chorges will be poid for ony off-hour
work.
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The Conlractor sholl not commence work until a conference is held with each agency,
at which representatives of the Conlraclor and the State are present. The,conference
will be arronged by the requesting agency (State)..

The State shall require correction of defective work or damages to any part of a
building or its o'ppurlenonces when caused by the ConJroctpr's employees, equipment
or supplies. The Contractor shall replace in sotisfactory condition all defective work and
domages rendered thereby or any other damages incurred. Upon failure of the.
Contractor to proceed promptly with the necessary corrections, the. State may withhold
any amount necessary to correct all defective work or damages from payments to the
Contractor.

The work staff sholl consist of qualified persons completely farr)iliar with the products
and equipment they shall use. The Controcting Officer mdy require the Confracfor to
dismiss from the work such employees as deems incompefenf, coreless. insubordinate,
or olherwise objectionable, or whose continued emptoymeni on the work is deemed to
be contrary to the public interest or inconsistent with the besf interest of security and
theSfote.

The Contractor or their personnel shall not represent themselves as employees or agents
of the State.

While on State property, employees shall be subject to thepontrpl of the Stale, but
under no circumslaoces shpil such persons be deemed to be employees of the State.

All personnel shall observe all regulalions or special restrictions in effect at the Stale
Agency.

The Controctpr's personnel shall be allowed only in oreas where services ore being
performed. The use of State-telephones is prohibited.

If sub-contractors are totpe utilized, please include informotion regarding the proposed
sub-contractors-includlng the name of the company, their oddress, contact person and
three refefehces for clients they are currently servicing.

5. TERMINATION

The State of New Hampshire hos the righl to ferminote the contract at ony time by
giving the Contractor thirty (30) days advance written notice.

6. OBIIGATIONS AND LIABIIITY OF THE CONTRACTOR

The Conlractor shell provide all services striclly pursuonf to, and in conformity with, the
specificofions described in Stole RFB frl945-17. os described herein, and under the
terms of this Coniroct.
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The Conlracror shol! agree to hold the Stote of NH hormless from liobilify orising out of
injuries or domoge coused while performing this work. The.Controctor shall agree thot
any ddmage to buildingis), materials, equipment or other property during the
performonce of the service sholl be repaired ul ils own expense, to the Stare's
satisfaction. ^

7. DEBARMENT. SUSPENSION. INEUGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER

COVERED TRANSACTIONS

The Contractor certifies, by signature of this controct. that neither it nor its principols is
presently debarred, suspended, proposed for deborment, declared ineligible; or
voluntarily excluded from porticipotion in this transaction by ony Federal Deportment
or Agency.

8. CGNFIDENTIAinrY & CRIMINAl RECORD

If requested by the using agency, the Contractor and its employees, and Sub-
Conlractors (if any), shall be required to sign and submit a Confidentiol Nature of
Deportment Records Form and a Criminal Authorizotiori Records Form. These forms sholl
be submitted to ttie individual uslr^ agency prior to the start of any work.

9. INSURANCE

Certificote of insurance amounts must be met and mointoined Ihroughioul the term of
the contract and any extensions as per the P-37, section 14 and cannot be; cancelled
or modified until the Stole receives a 10 day prior written notice.

TO. SCOPE OF SERVICES

The Conlraclor shall be responsible for all Services, network configurotion. development
and Proof of Concept associoted with this Contract. The Conlrocior shall be
responsible for overall support and Goordinotion, migrating from pre-existing Contractor
services, inlerfacing/inlegroting with Agency systems, testing, and support services.

Controctor shot! have o proven methodology of support services ensuring the delivery
of high qualify Carrier Ethernet Services including metrics defined within this Contracf.

Contractor Stoff:

The Contractor shall provide c controct manager and key Staff for the administration of
this contract as noted below.

Security Review

Prior to providing service to the State and entering any Stote facility, each Contractor
dnd/or subcontractor employee shall obtain o criminal htslory record review from the
Deportment of Sofety, Division of State Police, Criminal Recor^ds Utiif. [See
htfosV/www.nh.aov/safetv/divisiQns/nhso/ssb/crimrecords/index.html for details.) The
Stote reserves the right to deny any Controctor employee with o criminal history to be
allowed on a job site. These terms ore inclusive of any subcontractor or other personnel
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providing services ot Stote facilities. Employee agreements ollowing background
checks ond any associated costs to obtoin the review will be exclusively the
responsibility of the Contractor. The Contractor shall provide proof of no records found
to the Deportment of Information Technology. Office of Stolewide Telecommunicotions
5 days prior to the employee amval ot any worksite.

•  The State may require that a Contractor employee be precluded .from entry
into any facility. The Contractor shall replace any employee working at such

-  locations when directed by the State.
•  The Contractor shot! provide written notice to the Telecommunications

Section of any chonges of Contractor employee criminol.record status. .
•  All Contractor personnel shdil comply with the individual State facility security

requirermenls Iri which they ore performing services under this Contract
includirig signing required log in/out forms.

•  Should inslollotion personnel be rejected by the Stole, the Contractor shall
providej.eplocement personnel immediately in order to meet assigned
instaHotion dotes.

Project Manager: The Contractor shell ossign and identify o Project Manager who shall
tiove full authority to make binding decisions under the Contract, and shall function as
the .Contractor's representative for all administrative ond mohdgerhenf matters. The
Contfoctor slnqlitdehtlfy the Project Manager prior, to the beginning or the project. The
Project Mahdger sHoll be avGlioble from 8:00 A.M. to 4:30 P.M. Eastern Standardtime of
each State buslness day Ip promptly respond questions ond address service issues. The
Project Manager or olterndte shall respond to ony colls will-iin two (2) hours of inquiries
from the State;'and be af the State site as needed. The Project Manager sholT provide
coniplete oversight of the project inclusive of best industry practice Implementotion,
schedule development, site .surveys, reporting, organization of weekly slotus meeh'ngs
and cutover coordination of each and every circuit installotion. The Project Monager
shall beiqu.olified to perform the obligations required of the position.under the Controct.
The Contractor's selection of a Project Manoger will be subject to the prior written
opprovql of the Stote. The State reserves the right to require removal or reassignment of
the Contractor's Project Stoff found unocceptoble to the Stote.

ConlroGtlng Officer: Contractor shall provide: a primary contracting officer for all
services provided to the State. In addition, o singte Controctor Project Manager shall
be provided, 'wtx> is responsible, to ensure the installation ond continued operation of all
Controctor services in conjunction with key Coniroctbr-proposed staff.

Account Mqnagemeht: Order provisioning personnel for the occeptonce of State
service, and repair requests. Personnel sholl be completely qware of Contractor

services, ond fully copable of relotlng such services to State needs. The Contractor sholl
interpret State Telecommunications Service Request (TSRs) or repairs, speck with State

contocts to define service needs ond complete ony documentotion necessary for the
Controctor In order to. compjele service implementation. All requested, circuits sholl be
installed within 30 doys of individual circuit request.

Hnanclo! Representative: The Contractor shall provide dedicated finonciol
representatives knowledgeabte in the Controctor invoicing systems, associated Input,
arid corrective octivilies to resolve billing, call detoil. equipment programming, and
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dato discrepancies. The Finonciol RepresentoHve will cooperate with the State to
resolve billing, payment or report ond invoice accuracy problems that may occur
during the course of the Contract.

The Contractor shall provide within five (5) vyorklng doys. any corrective data requested
by the Stale. This is Inclusive of itemized balonces and credits owed the State. The
Contractor shall provide daily reports indicoting the completion or continuation of any
service requested by the State.

Engineering Support: Contractor sholl provide configuration technical support to the
State for circuit implementation, circuit service changes, upgrades, future
chonges/reconPigurotlon ond besi practice development and deployment.

Field Installation Staff: Contractor sholl provide staff to assist in the Irdnsition of nefwork
circuits from the current controcfor to. new contractor services. Stoff duties shall
include: Controcfor circuit reloted cabling, patch panel connection ond patching to
Slote hardwore (patch pane-l end router}, and dovmlocding of router interface
parameters, ail under remote supervision of DolT employees. Field Instollation Staff sholl
also verify circuit connectivity and performance in ossociation with Dolf engineers.

Single Point of Contccl: The Contractor shall serve os the Single Point of Contact for the
Stole for all maintenonce issues regarding Contractor se/vjces. This shall be inclusive of
any and all additional TSR releases, repoir releases and reports releases. The State shall
not be responsible to directly contract third party cohtrdctbrs or Coritfactbr partners.
Controcfor shall provide lelephone, facsimile, and .Internet e-:mail access to each
individual on the Controcfor account teem. General toll free numbers shall be provided
for telephone and facsimile services on o statevyide basis. ' .

Replacement of Personnel: Contractor shall ogree to.provide an "equal or better"
replacement for any personnel who leave employment of Ihe Contractor during the
course of fhe Confract. Contrdctbr shall rhake the individuals available to be
Interviewed t^y the State,prior to the Project ossigfiment. Assignment shall be at the'
approval of Ihe Stole.

1

Personnel Access through E-mail; The Controclor shall mointain E-mail ovailobility
throughout the term of the Controct. with mail beirig verified end emptied every hour
of operation. The State moy communicote with the Cpntraptor In oil respects through
E-mail as desired by the State. Contractor systems shall be capoble of receiving and
Inlerprefing Adobe. MS Office Professional and Visio files.

Computer Access and Use Agreement; Controclor ond its employees assigned to Ihis
Project shall sign a "Computer Access'and Use Agreement." The Slate moy require o
detailed background check on any individual assigned to Ihe Project, as this Project
may involve confidentiol.or sensitive information. Personnel assigned to fhe Stole shall
be avoilable lo work immediately upon contract commencement.

Status of Contractor Employees and Subcontractors: Controcfor employees end
subcontroctors shall in oil respects be independent of the Stofe and ib no woy
considered employees of ihe Stole.

Contractor Employee Reassignment: The Stole reserves the right lo require the
Contractor to troin. counsel or reassign any personnel (including subcontroctors) whose
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actions or appeoronce ore not consistent witt^ ttie standards of ttie Stote pnd in ttie
best interest of Itie customers utilizing ttie Contractor sen/ices.

Picture ID: Contractor stiall provide employee picture ID bodges iricluding ttie
company nome and comporiy contact teleptK)ne number for eacti employee
servicing ttie Stale account. The ID shell be worn by all Contractor employees while
sen/icihg the Stole. The Stdte shall retain the right to disallow service and site access to
ony employee not disploying an ID badge. All costs or acquiring badges shall be solely
borne by the Controctor.

Network Operations end Customer Service Centers: Contractor shall support all sen/ices
through 0 Network Operations Center (NOC) and Customer Service Center (CSC).
Centers shall be Qvoiiabte to the State 24 hours per day. 7 days a week, via a toll free
number and e-mail. NOC and CSC shall utilize frouble. and order tracking systerns,
reporioble to the State, support oil activities as noted below.. Issue numbers shqil be
origirSafed by ftie Conlrdctor, end e-moiled lo the Stote within 15 minutes of issue of
service work being.released to the Contractor.

Contractor Employees: The Contractor or their personnel shall not represent themselves
as employees or agents of the State. While oh State property, employees shall be
sut^e.ct to the control of the Slate, but under no circumstances shall such.persons be
deemed to be employees of the State. All personnel shall observe all regulations or '
special restrictions in effect at the State Agency.

The Controctor's personnel shall be allowed only in areas where services are being
performed. The use of State telephones is prohibited unless approved by the Stdte.

State Agency Pro|ect/Statu5 Meetings

The Contractor shell participate in project and/or status rheetings with State employees
(or designees) during ttie lerfri of this Conlract. ds required by the State: It Is anlicipated
that the beginning of the project will require, at a minimum, weekly project/status
meetings; , ,

Meetings shall include the State Project Manager (or designee) and the Contractor
Project M'oridger. Other Slate staff or project members: will attend as mutually agreed
upon.by the State and Contractor Project Monagers. State!Senior Mariagemenf will be
kept informed on the.project status vie attending the meetings or, in the event of o
major decision, by scheduling a Senior Management meeting. '

Meetings wiil.cover Ihe technical, schedule, and resource aspects of the project.
Emphasis shdil be placed on ttie accomplishments for ttie concluded reporting period,
Ihe planned.activity for the future reporting period, and identification and resolution of
all issues and problems. The review shall be conducted at a time end locotion to be
determined jointly by the Stale and Contractor Project Monogers. The agenda and
minutes of each meeting.shali be producedicnd distributed as mutually agreed by the
State ond Contractor Project Monogers.
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SERVICE REQUIREMENTS

Metro Ethernet Forum (MEF) 6.2 or most recent version: Contractor shall provide Corrier
Elhernel 2.0 Services complying with MEF 6.2 or most recent Metro Ethernet Forum
release as follows:

CE 2.0 E-Line Services: CE 2.0 EPL and EVPL services to create o broad ronge of
point-to-point services with dedicated UNIs, open transparency such that Ser^/lce
Frames ore identical at both the source and.deslinolion UNis. All-lo-one bundling al
the UNIs minimizes the coordination between the Subscriber and Service Provider on
the definition of the CE-VLAN ID/EVC Map at each UNt. The CE 2.0 EVPL service shall
allow for service multipteidng and bundling enabling the supper! of multiple EVCs at the
UNI ond the mapping of more than one CE-VLAN lO.per EVC.

f  . . .

CE 2.0 E-LAN Services; CE 2.0 EP-LAN end EVP-LAN services used to create-o brood
ronge of muttipoint-tomultipoint services.

A CE 2.0 EP-LAN: Use of dedicated UNIs wilh o high degree of transparency such
that Service Frames ore identicol at both the source and destination UNIs. All-to-one
bundling at the UNIs minimizes the coordination between the Subscriber and Service

Provider on the defiriltion of the CE-VLAN ID/EVC Map at eoch UNI.

A CE 2.0 EVP-LAN: Service shall allow for service multiplexing ond bundling enabling
the support of multiple EVCs a t the UNI and the mapping of more than one CE-VLAN ID
per EVC.

A GE 2,0 E-Tree Services: CE 2.0 EP-Tree and EVP-Tree services which can be used to
Creole a brood range of rooled-multipoini services.

A CE 2.0 EP-Tree Service: Dedicc led root end leof UNis p>roviding o high degree of
transparency such that Service. Fror les ore identicol of both the source end destination
UNIs. All-to-one bundling at the UNfe minimizes the coordinotlon between the
Subscriber and Service Provider on the definition of the CE-VLAN ID/EVC Map areoch
UNI. • . -

A CE 2.0 EVP-Tree Service: Allows use of root and leof UNIs ond allows for service

multiplexing ond bundling ehobling the support of multiple EVCs at the UNI and the
mapping ot more Ihon one CE-VLAN ID per EVC.

Service Quantity: The State shell deterrnine the quantity required of any service offered
by the Contractor.

Cooperation with Incumbent: The Contractor shall fully cooperate with Incumbent ond
future Contractors for the replacement of services at the initiation ond terminotion of
Confroct to ensure service transfer with o minimum.interrupiion of service-

Inlerfacmg with Ottier Contractors: During ond after installation; Contractors shell
contact alternate State Contractors to resolve problems if they occur. The State will
mediate in the event of unresolved conflicts. Contractors shall attend any meetings
called by the State to resolve such conflicts without odditiono! charges being imposed
on the Stole.
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Addiltonal Installations: Services shell be inslalled on o per request bosis. Any circuit

requested after the inilial completion of the State network shell be installed wilfiin 30
days of release of request to the Contractor.
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New Service or Cliange Order: Controctofs shall utilize and retain Stofe issued

Telecommunications Service Request numbers os a cross reference to any Contractor
order number, Contractor shell acknowledge receipt and occeptonce of orders on
the next State business day by meons of on e-mail distributed to the State contocts.

Mdintenance/Servlce Hours: Contractor shall repair support/ service restoration 24
hours per day, 7 doys per week, 52 weeks per year. Reports shell be accepted vio a toll
free contractor supplied number and e-mail reporting. The Contractor shall perform 24
hour X 7 day monitoring, reporting and maintenance of its network in support of State [
services induding addressing of system failure |full and componenl). network overload,
network performance, alert management, management reports and other related
Hems.

Any call to the Contractor shall be returned within 15 minutes of initial request.
Contractor shall pursue a solution to service issues within two (2) hours of request.
Circuit Issues not resolved within four (4) hours of request shall become critical to the
State, and require continued work to satisfy mafnfenonce issues under Emergency
Maintenance requirements. Contractor shall NOT limit dally work to eighl (8) hours per
day when addressing maintenance issues, requiring the Contractor to continue work
beyond business hours until circuit connectivity Is restored.

Emergency Malnfenance: The Controctor shell provide emergency maintenance for
those network services designated by the State os impprtont to the function of the
Stote. The State shall designate the critical nature of the drcuit at the time of
notification. Inclusive of.those problems shall be any problem restricting individudi
office operations and/or connectivity ouiside of tfie office in any end oil respects. Ail
such reports shall be remotely tested by the Contractor within 30 minutes of report, with
repairs initiated within the hour. It services ore not restored within two hours of report,
second level support shell be obtained through the Contractor. Contractor shell not
limit doily work to eight (8J hours per day when addressing any issues requiring the
Controctor to continue work beyond business hours until circuit connectivity is restored,
include a complete descripfion of Contractor procedures in the Narrative response.

Routine Maintenance Requlremerits: The. Controctor shell provide routine moinfenonce
for those netvvork services designoted by the State as routine maintenance services.
Such services shdl include, but ore not limited to any problem regarding a single
application while other applications remain operable. The Contractor shall test the

aforementioned service within two hours of report and repcirs initioted within 4 hours.
Any routine maintenance may be escalated to Emergency Maintenance at ony time
requesled by the State.

Initial,InstallaHons: The Contractor shall replace any and oil Carrie Ethernel services
currently provided to the Stole by the incumbent Contractor. Alt such circuits shell be

replaced in kind or of o greater bandwidth as designated by the Stote. All such .
installations shall be complete prior to 5/9/2017. It is the inteint of ttne Slote lo hove the
Contractor install circuits on a graduated basis over the period of time from Contioct
award to the final 5/9/17 completion dole.



Within 5 days of request to instoll at any service locotion. Contractor shall review the site
to insure adequate service ovailabllity. The Contractor shall report bock to the Statie in
writing the results of the review within 5 business days after site review, verifying the
installation dote.

The State shall be allowed up to five (5) business days ofter Contractor insfalialion and
release to test and verify services. Contractor shall not bill for services during this
timeframe. Contractor shall not bill for ser/ices if the installotion foils to operate properly
per the requirements noted within this document.

The Contractor shall not charge a onetime fee for the instcllation of any circuits. jf
Circuit ond Interface Troubleshooting: Contractor shall provide first level Stole internal
networ1< reloted problem determination assistonce at no fee. At a minimum, the

Contractor shall.demonstrate any related problem is not due to the Contractor's
services/equipment. No fees shall be billed to Ihe State regarding problem
determination, or other services.

Contractor will work with the State Project team to provide procedures for circuit

acceptonce.-

tnstallatlon Spreadsheet: The Contractor sholi provide information identifying
installations in agreed upon state required table formats. Tables shall contain circuit
numbers, physical terminating points, programmed options, terminating equipment,
switching dperofloris and any other infoimqtion required to locate, troubleshpot or
replace circuits. Tables shall be provided within 30 days of complete insiollotion of tfTe
first circuit installed, and be updated on a monlhly basis.

Post Implementation Review: The State shall be allowed five (5) days after Contractor
installotion of each circuit to review and accept each insfollolion to insure installation
and circuit perforrhance within Ihe specification defined within this document.

Test Plans: The Contractor shall provide complete tesl plans defining how the
Contractor vrill test individual circuit Installations and provide written documentation on
the tesl results for each circuit. The Conlroctor is solely responsible to Iroubleshoot
circuit problems related to installation services. The State's final test will deem the finof
acceptance of service.

Standards and Perfofmance: Carrier Ethernet service shall service multiplex based
frome 802.1 q VLAN vahje multiple E-LAN and E-Llne services over the same customer
port (UNI). Carrier Ethernet Service shall support Jumbo Frames (o minimum of 1508
bytes up to 9000 bytes) ond preserve customer MPLS togs.

QOS: Contractor shall provide the ability to differentiate up to four levels of QoS based
on level of service. Contracior shall recognize ond act on State traffic Mappings.

POP: Contractor shall provide local access and support throughout the Slate ond
provide ne^work Point of Presence to oil Central Office centers in NH.
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Incremental Circuit Bondwldtti: Confrador shall provide Circuits with incremental
bandwidth steps.up to 1 Gbps. Concord locations shall allow up to 10 Gbps. Services
shall be available to be provisioned at all levels up to 500Mbps at the time of bid
response to be considered a valid offering and bid response. Concord locdtions shall
allow up to 10 Gbps.

Multiplexing to Access Link: Corner Ethernet service shall support sen/ice multiplexing of
all service types as defined within Ihe Corrier Ethernet 2.0 Service compliance with MEf
6.1 over o single access link and customer access port (UNI).

802. Iq: Carrier Ethernet service shall service multiplex based on frome 802.1 q VLAN
value multiple E-LAN and E-Llne services over the same customer port (UNI).

Service Access Levels: Service access will be provided ond guaranteed of 99.99% or
better ovailability (24hrs/day by 7days/week), at the throughput rote provisioned,
through ttie end of Ihis Contract. Service access is defined as all services that are
provided by the.Conlroclpr which are, directly or indireclly, reloted to the connectivity
to Ihe State Agency's network router from the Contractor at the avoilobility and
throughput defined above.

Dependability: Alj services shall be mainfoined of a 99.99% dependability factor,
reftecfing thai service access Is available For use 99.99% of the time based upon a 30
day time period. If a service becomes intermittent In connection or tronspbrt. orid
repeatedly fails, the State, at Hs sole discretion, may choose to terminate service ot that
localion and seek replacement service from another Contractor, or pursue any or all
remedies as set forlh in form Number P-37 Agreement.

Service Interface: Contractor shall provide fiber to the doorstep for all locations
receiving 5Mbps or foster data sefvice. End user interface shall be an RJ45 metallic
Ethernet ihlerfoce.

Proactive Contractor Maintenance: Controctor shall perform OS upgrades, hardware
upgrades and general service maintenance on a routine basis. The Slate shall be
advised in writing. 10 doys in odvonce of service interruptions. Emergency sehWce
updates moy be performed next business day upon one (1) business doy notification to

the Stote. The Slate shall determine the time and day of ony interruption of service. No

costs sholl be charged for Contractor mointenonce.

The above maintenance riotificotidn windows do not apply to Irouble response issues.

Performance Monitoring by State: Controctor shall provide o Performance Monitoring
package. All Tests shall include a detailed docurhent that shov/$ oil stondords based
tests that were run ond their values qs o proof of sotisfaclcry completion prior to
acceptance of the product by the State ond ensued billing.

Contractor shall provision Network Operations Cenler managed CPE that Is
manageable ond monitored at the carrier Network Operations Center. This
manogeabiilty sholl include, but not be limited lo, adjusting sen/jce parameters,
initiating loopbock testing, initiating performonce testing, ond remote troubleshooting
capobility.
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Service Terminallon: In the even! lhat any service experiences a 10% or more
dependability loilure role (10% of all services become unovoiloble per the 99.99% up
time dependobility rote) for o 24 consecutive hour period, the Stote at its sole
discretion, may choose to terminate all services at all locations and seek replacement
service from onofher Contractor, or pursue any or oll.remedies os set torth in Form
Number P-37 Agreement.

Latency: Sen/ice shall be kept below 60 ms (rriaximum) lotency. 20 ms of jitfer and .5%
loss for any given circuit end to end in the Controcfor's network.

Redundant Connectivity: The Contractor's core network shall have redundont
connections between facilities within their infrastructure. The Contractor's core network

shall use dynamic protocols for foiiover to redundont links, end sholl occur without
human Interaction. Should any link(s) fdil'the redundant iink(s) shall automoticoliy
forward traffic in less than SO milliseconds.

Port Blocking; Cbntroclpr sholl not block any ports or traffic between connections to
Stote Agencies. Contractor shall not "breok-in" or use protocol "sniffers" os methods of
troubleshooting or ony other purpose unless permission to do so is first obtained in
writing from the State. Otherwise, Contractor shall be transient and not exomine the
customer traffic in any way other than providing service prioritizofion based on markings
defined by. the customer end contractor. .. .

Monitoring per IAW ITU Y.T 731 and IETF RFC 2544: Contractor shall provide sfandords
based Carrier Ethernet performance monitoring per the lotest revision stondards.
Contractor shall provide an Internet web porlol where performance monitoring stcllslics
are ovailable for State review.

Contractor shall provide monufoclurer specifications of equipment used to provide
customer end Controctbr testing occess lo equipment.
Contractor sholl monilor, reporl and commence repair of any base (bonded) circuit
which may be in partial or total.failure. .The Stole shall be advised of the delected

failure, the nature of the fcilure, and Ihe estimated time to correct the failure. The

Con'rocfor sholl define within their response, how monitoring will be occomplished.

Quality of Work: The Stole shall require correction of defective vyork or domoges to any
port of d building or its appurtenances when coused by the Contractor's employees,
equipment or supplies. The Contractor shall replace in sotisfactory condition all
defective work and damages rendered thereby or any ofher damages incurred. Upon
failure of Ihe Contractor to proceed promptly with the necessory corrections.: the State
rhoy withhold ony amount necessary to correct air defective work or domoges from
payments to Ihe Contractor.

The work staff shall consist of qualified persons completely familiar wHh the products
and equipmenf they shall use. The Contracting Officer moy require the Contractor to
dismiss from Ihe work such employees os deems incompetent, careless, insubordinote,
or otherwise objectionable, or whose continued employment on the work is deemed to
be controry to the public interest or IrKionsistent with the best interest of security and
the State.
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Premise Access: Contractor will be gronted occess to premise during stondord Slate
work hours unless repolr end mointenance projects require expended timefromes.
Contractor shall request occess outside of the normal State business hours of 8:00 A.M.

to 4:30 P;M., 48 hours prior to orrivol. Consideration v/ill be rnode for reduced
timefromes in the occurrence of emergency situations. The Contractor is highly
encouraged to perform oil instoiialion end mqintenonce during normal Stote working
hours'.

Confidential Information: The Controctor agrees thai oil discussions or information
gained during on engogemenl shell be considered confidentlo! and thot no
informofion galhered by Ihe Controctor shall be released without prior consent of the
State.

PROOF OF CONCEPffPQCt

Prior jo owdrd of contract, the Contractor sholl agree to a 14 calender day service trioi
defined as a Proof of ConcepI (POC), ollowing the State to verify Controctor services.
The State shall incur, no charges for POC activities, inclusive of installation, monthly
chorges. hofdwore and software.:

A total of 28 calendar doys shall be allotted for the combined Installation and trial

period, beginning on Ihe dote of contract award by the Governor and Executive
Council end ending 28 calendar days thereafter. Controctor foilure to complete o
POC per the specificotions, within this document shall negate the award and any
impending contract with the Contractor.,,

Contractor shall install four (4) branch circuits and one (1) 500 Mbps "head end" service
allowing connectivity from any of four "remote" sites to the heod end site. Although it is
intended that the State utilize POC circuits during the Contract, the State may require
circuit replocement. increased speeds or removal after the completion of Ihe POC.

Circuits shall be Instolled as toilows:

•  500 Mbps heod erid circuit located ol: 27 Hozen Drive, Concord N.H.
•  20 Mbps loil circuit locoted ol 40 Terrill Pork Drive. Concord. NH

•  20 Mbps tail circuit located at 1050 Perimeter Road. Manchester. NH
•  5 Mbps toil circuit located ot 85 Mechonic Street. Lebanon. NH
•  5 MBPS tail circuit located at 65 Beacon Street West. Laconic. NH

Contractor-Shall propose a detailed POC testing procedure to verify all applicable
requirements. The State sholl review the test procedure ond request modifications os
necessary fo insure complete In service testing. Test procedure shall include the
following items:

Connectivity for oil State opplicofions ond routing protocols:

Verification of oil service performance requirements, including uplime. foilover, dual
mappings, performonce monitoring. etc.

Evidence that performonce is not degraded, packets are not lost, excess latency does
not occur and jittef does not creote instability during Traffic simulation ot 80% of the
circuif Commilled Informotion Rote (CIR);
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Quolity of Service markings are preserved and acted upon throughout the Contractor
network, and:

Successful display of Contractor Help Desk performance and escolotlon path in o
simulated outage.

All circuits %ho\\ remain in full operation subsequent to the POC end occeptance by the
State.

Head end circuit shot! remain at 500 Mbps bandwidth and not be billed to the State
until the entire network is installed and fully operational.

The Contractor has included individual pricing for all services specified within this
Contract. The Contractor shell not impose any odditional charges for items not
specified in this conlroct.

The Contractor shall Insure gucronteed connectivity via Carrier Ethernet connection at

oil locations and designated bandwidths as noted within the Appendix A Location
Qualification Table.

The Stote shall be ollowed up to five (5) business days offer Contractor installation and
release to test and verify services. Contractor shall not bill for services during this
timefrome. Contractor shell not bill for services if the instaitotion fails to operate properly
per the requirements noted within Ihls documehl.

The Contractor shall not chorge a onetime fee for the instollotion of any services and or
build out.

Contractor shall.provide staff to assist In the transition of nelwork circuits from the
current controctor to new contractor services. Staff duties shall include: Ccnlroclor

circuit related cabling, patch pone! connection and patching to State hardware
(patch panel on.d router), and downloading of router interface poramelers, oil under
remote supervision of DolT employees. Fie|d Insiailalion Staff shall also verify circuit
connectivity and performance in ossociotion with DolT engineers. Staff assistance shall
not be billed to the Stote.

The Slate currently utilizes five (5) primary networks, each with its own Independent
head end. The head end costs for each individuol network shell not be billed to the

Stole until ail circuits for that network ore installed ond fully functional. Individual
branch (tail) circuits moy be billed once operofionol and proven fully functionol by the
Stale. Networks and head end circuits are ds follow:

Network Name

DOS

NHLC

DOC

NHES

Shared

Head End Locdtion

33.Hazen Drive, Concord

27 Hozen Drive. Concord

27 Hazen Drive, Concord

45 South Fruit Street,

Concord

27 Hozen Drive. Concord

Head End Throughput

200 M

150M

30M

ICQ M

SOOM
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No travel expenses nor equipment delivery cliorges sholl be billed to nor poid by the
State.

All services performed under ttiis Confroct(sj shall be performed between the hours of f
7:30 A.M. end 4:00 P.M locol lime unless other arrangements ore mode in advpnce with [
the State. Any deviation in work hours shall be pre-opproved by the Contracting
Officer. The State requires ten-day advance knowledge of soid work schedules to
provide security and occess to respective work oreas. No premium chorges will be
paid tor any off-hour work.

The Contractor shall not commence work until a conference is held with each agency.
a1 which representatives of the Contractor ond the Stote ore present. The conference
will be arranged by the requesting agency (State).

The State shall require correction of defective work or damages to any part of a

buildirig Of its appurtenances when caused by the Contractor's employees, equipment
or supplies. The Contractor shall replace in satisfactory condition all defective work and
damages rendered thereby or any other damages incurred. Upon foilure of the
Contractor to proceed promptly with ttie necessary corrections, the Stote may withhold
any amount necessary to correct oil defective work or dqmoges from payments to the
Contractor.

Sub-contractors shall be pre-opproved by the Stole prior to performing any work,

n. WARRANTY REQUIREMENTS

The successful Contractor (shall be required to warranty oil of the equipment owarded
for a period of not. less than the monufacturer's United States warranty standard

period of time or standord number of years Indicated by manufacturer, from the dole
the items are received, inspected and occepted by the State of New Hampshire. The
worronly shall cover 100% of all ports, shipping, labor, travel, lodging and expenses.
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EXHIBIT 8

PAYMENT TERMS

1. CONTRACT PRICE [
i

The Contractor hereb/ agrees to provide Carrier Ethernet services in complete
compliance with the terms end conditions specified in Exhibit A for an orripunt up to
end not to exceed c price of $2.800.000.00: this figure shall not be considered a
guaranteed or minimum figure; however it shoti be considered o rnoximum figure from
the effective date of through the expirofion dote set as May 3). 2022.

2. PRICING STRUCTURE

See Pricing Toble below.

3. INVOICE

Itemized invoices shell be submitted to feguesting agency after the completion of o
monthly service ond shall include o brief description of services p>rovided ond service
location.

Contractor shall be poid within 30 days offer receipt of properly documented invoice
and occeptonce of the work to the State's sotisfoction.

FoirPoint shall deliver electronic summary billing os currently supported through current
FoirPoini Corner Ethernet [Controct No. 8001 176) ond Telephone & Doto
Communications Service (Contract No. 8001707) controcts. The State shall pay the
amount due for the porliculor month thot the bill is issued os defined In the field entitled

T0TAL_NEW_GHARGES_AMOUNT contoiried in the SUMMARY file.

FoirPoint Communlcotions sholl provide final billing doto to the Deportment of
Informolion Technology in on eleclronic format that has been reconciled by FoirPoint
Communications ohd/or their agents prior to delivery to the State.

A. PAYMENT

Payments shell be mode vie ACH. Use the following link to enroll with the Stole
Treasury for ACH payments: https://www.nh.gov/treasury
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PRICING TABLE

Conlractor shall provide services lo 1he Slate of New Hampshire as specified at
the .prices quoted below, in complete accordance with generol and detailed
speciftcatiohs. included herewith.
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m UNI' 1 M Carrier Elhernel Port & Access Circuil $67.63

1.5M UNI 1-.5 M Cdrrfer Ethernet Port & Access Circuit $101.63

3MUNI 3 M Carrier Elhernet Ports, Access Circuit $127.23

5M UNI 5 M CaniertEthernet Port & Access Circuit $183.91

iOM UNI 10 M Carrier Ethernet Port & Access Circuit _§254.7S

20M UNI 20 M Carrier Elhernet Port & Access CircuH $269.87

30M:UNr 30 M Carrier Ethernet Port & Access Circuit $300.89

40M liNl 40 M Carrier Ethernet Port & Access Circuit S331.92

;45M UNI 45 M balder Ethernet Port S Access Circuit. $370.23

50MUNI 50 M Cdhrler Ethernet Port 8. Access Circuit $401.25

60M UNI 60 M Carrier Elhernet Port & Access Circuit $474.24

70M UNI .  70 M Carrier Ethernet Port 8. Access Circuit $510.74

SOU UNI !8D M Caitier Ethemet;Pbrt 8» Access Circuit $543.59

TOM UNI 90"M Gofrler-Ethernet Port & Access Circuit 5567:30

100M UNI 100 M Coirler Ethernet Port 8. Access CiicuH $583.73

15DM UNI 150 M Cdirier Ethernet Port 8. Access Circuit $609.08

200M UNI 200 M Carrier Elhernet Port 8. Access CircuH .$655.61

SODMUNI 300 MCarrier Ethernet Port & Access Circuit $684.41

40aM UNI 400 M Carrier Shernet Port 8. Access CircuH $704.36

500M UNI 500 M Carrier Elhernet Port iS. ACcess ClrcuH 3681.37

600M UNI ! 600 M Carrier Ethernet Port 8, Access Circuit $715.13

.700M UNI 700 M Carrier Ethernet Port & Access CircuH ' $740.44

SOOM UNI 800 MiCdrrier Ethernet Port 8. Access CircuH $749.73

900M UNI 900 M Corrier Ethernet Port 8. Access Circuit S775.47

IGUNI 1000 M Carrier Ethernel Port 8. Access Circuit $801.63

2G UNI ! 2000 M Carrier Ethernet Port X Access CircuH 51,000.22

2.5G UNI .2500 M Carrier Ethernet Port & Access Circuit 51.037.04 .

3GUNi ■  3000 M Carrier Ethernet,Port i Access;Circuit. $1,118.12

4G UNI 4000 M Corrier Ethernet Port 8, Access Circuit $1,347.64

5G UNI 5000 M Carrier Ethernet Port & Access Circuit 51,460.32

10G UNI 10000 M Cdfrter Elhernet,Port 8. Access Circuit $2,000:43

1M EVC 1 M ELAN'br HiNE EVC with MuHI-Ciass of service $28.92

1.5M EVC 1.5 M EtAN or ELINE EVC with Multi-Class of service $43.46

3M EVC 3M EUN of ELINE EVC wHh Mulli-Closs of service 572.55

5M EVC S M ELAN or EllNE EVC with MolH-Class of service 5104.87

lOM EVC 10 M ELAN or ELINE EVC with Mulli-Closs of service 5145.26

20M EVC 20 M ELAN or ELINE EVC with Mulli-Closs of service 5219.46

t"
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30M EVC 30 M ELAN Of ELINE EVC wifh Mulli-Class ol service $244.68
40M EVC 40 M ELAN Of ELINE EVC with Multi-Class of service 5269.90
45M EVC 45 M ELAN or ELINE EVC with Mulli-Cldss of service $301.06
50M EVC 50 M ELAN or ELINE EVC with Multi-Ctoss of servica $326.28
60M EVC 60 M ELAN or EUNE EVC with Multi-Class of service $365.63
70M EVC 70 M ELAN or ELINE EVC with Multl-Class of service 5415.31
BOM EVC 80 M ELAN or ELINE EVC with Multi-Closs of service $442.02
VOM EVC 90 M ELAN or ELINE EVC with Multi-Class of service $461.30

100M EVC
TOO M ELAN or ELINE EVC wilh Mum-Class of service

$474.66

150M EVC
150 M ELAN or ELINE EVC with MuHi-Class of service

5495.88
200M EVC 200 M ELAN or ELINE EVC wilh Multi-Class of serwce $533.75

300M EVC
300 M ELAN or ELINE-EVC with Muitl-Closs of service

$557.20

400M EVC
400 M ELAN or ELINE EVC with MuHi-Closs of service

$573.43

500M EVC
500 M ELAN or ELINE EVC with Multi-Class ol service

5582.46

6D0M EVC
iOO M ELAN or ELINE EVC with MuHI-Closs of service

$611.32

700M EVC
700 M ELAN or ELINE EVC with MuHi-Class of service

$632.95

BOOM EVC
800 M EUN or ELINE EVC wilh MuIII-Closs of,service

p
Le
O

900M EVC
900 M ELAN or ELINE EVC with Multi-Class of service

3662.89

IG EVC
1000 M ELAN or ELINE EVC with Multi-Class of service

$685.26

2 GIG
2000 M ELAN or ELINE EVC with Multi-Class of service

$858.34

2.5 GIG
2500 M ELAN or ELINE EVC with Muttl-Closs of service

S959.S1

4 Gig
4000 M ELAN or ELINE EVC with Mutti-Ctoss of service

$1,156.48

5 Gig
5000 M ELAN or ELINE EVC with jyiutti-Closs ol service

Si .253.16

10 Gig
10000 M ELAN or ELINE EVC with Multi-Class of service

$1,716.66

1M E-DIA 1 M Bherriet Dedicated Internet Access EVC $40.32
I.SM E-DIA 1.5 M Ethernet Dedicated Internet Access EVC $60.86
3M E-DIA 3 M Ethernet Dedicated internet Access EVC 5107:95
5M E-DIA 5 M Ethernet Dedicated Internet Access EVC 5152.27
lOM E-DIA 10 M Ethernet Dedicated liiternet Access EVC $217.86
20M E-D)A 20 M Ethernet Dedicated Internet Access EVC 5353.26
30M E-DIA 30 M Ethernet Dedicoled Internet Access EVC $400.08
40M E-OIA 40 M Ethernet Dedicoled Internet Access EVC $439.10
4SM E-DIA 45 M Ethernet Dedicated Initernet Access EVC $483.46
50M E-DlA 50 M Ethernet Dedicoted Internet Access EVC 5530.28
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60ME-DtA 60 M Ethernet Dedicated Internet Access EVC S62S.03

70M.E-DIA .. 70 M Ethernet Dedicated Internet Access EVC $675.71

eOM E-DIA ^80 M Ethernet Dedicoted Internet Access EVC $716.22

.90M ErDIA 90 M Ethernet Dedicated Internet Access EVC $749.82

100M E-DIA 100 M Ethernet Diedicated Internet Access EVC $770.22

150ME-blA 150 M Ethernet Dedicoted internet Access EVC $1,082.82

200M E-DIA 200 M Ethiernet Dedcoiied Internet Access EVC $1,322.82

300ME-OIA 300 M Ethernet Dedicated Internet Access EVC ' $1,512.42

400M:E-D1A : 400 M Ethernet Dedicated Internet Access EVC $1,679.82

500M E-DIA SOOrM^EIheme! Dedicated Internet Access EVC $1,825.02

600M E-DIA 600 M Ethi^nel'Dedicofed Internet Access EVC $1,919.82

700M E-DIA -700 M Ethernet Dedicated Int^net Access EVC $1,992.92

.800M ErDIA BOO M Ethernel Dedicated Internet Access EVC S2.065.02

900ME-DIA 900 M Ethernet Dedicated internet Access EVC $2,159.82

!G E-DIA loop M.Ettiernet Dedicated internet Access EVC. $2,282.82

IM V-EVC 1 M VoIP Ethernet Virtual Ckcuit ■ •$38:46

l.SM V^EVC 1.5 M VoIP Ethernet Virtual Circuit S57.80

3M V-EVC 3 M VoIP EthCTnef Virtual Circuit 596.49

SM V-EVC 5 M VoIP.Ethernet Virtual Circuit 5139.61

lOM V-EVC 10 M VoIP Ethernet Virtual Circuit $193.80

20M; V-EVC 20 M VoIP Ethernet Virtual Circuit $299.20

30M V-EVC 30 M VoIP Ethernet Virtual GlrcuH $334,02

40M V-EVC 40 M VoIP Ethernet Virtual Circuit S368;24

45M V-EVC 45 M VoIP Ethernet Virtual Circuit $410.20

50M V-EVC SO M VoIP Ethernet Virtual Circuit S445.02

6QM V-EVC . 60 M VoIP Ethernet Virtual Circuit ^25.97

70M V-EVC 70 M VoIP Ethernet Virtual Circuit $566.45

BOM V-EVe 80 M VoIP Ethernel Virtual Circuit $602:76

90M V-EVC 90:M VoIP Ethernet Virtual Circuit $629.24

lOOM V-EVC 100 M VoIP Ethernet Virtual Circuit $647.40
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EXHIBIT C

SPECIAL PROVISIONS

There ore no other speciol provisions of this controct.
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EXHIBIT D

RFB #1945-17 is incorporated here within.
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APPENDIX A

Location Qualification Table

Conlractor sholi provide and retoin the obilily to deliver Corner Ethernet Seivices to oil locations listed in the
toltowing Locotion Quolilicotion lobte. Actual bandwidth requirements and locations moy vary throughout
New Hompshire; Listings are reflective of current circuit ufili;tofion. No minimum consumpfion is guoronteed.
Contractor shdil provide fiber to the doorstep for oil locolions receiving 5Mbps or faster dato service. End user
interfoce shoti be an RJ45 metallic EtherrSet interface. Locations moy be added or removed at any time
without finonciol penalty.

^AQENCiY:
•5P|§p.-

i^DDR^S,; ' -'C
•F';.

RESOURCES & ECONOMIC

DEVtLOPMENT

3M 157 DEERFIELD ROAD allenstqwn

SAPBY IM . I75AMHERSTSTREET AMHERST

LIQUOR COMMISSION 1.5M 46 NORTH MAIN STREET ashland

SAKEIY 5M 16 EAST POINT DRIVE BEDFORD

SAFETY IM ■ 55 CONSTITUTtON DRIVE BEDFORD

LIQUOR COMMtSSlON I.5M 91EAVYDKIVE BEDFORD

LIQUOR COMMISSION 1.5M 15 OLD STATE ROAD BELMONT

SAFETY 5M 3HIGGINS0RIVE BELMONT

health and human

SERVICES

5M 393 HIGHSfRtfcl BENIOM

SAFETY IM 135 GREEN STREET BERLIN

CORRECTIONS 5M 138 EAST MILAN ROAD BERLIN

EMPLOYMENT SECURITY lOM 151 PLEASANT STREET BERLIN

LIQUOR COMMISSION 1.5M 17 PLEASANT STREET BERLIN

HEALTH AND HUMAN

SERVICES

5M '650 MAIN STREET BERLIN

DEPARTMENT Of SAFETY 3M 80 RAY burton drive BETHLEHEM

SAFETY IM 12 ROBINSON road BOW

SAFETY IM 101 NORTH ROAD BRENTWOOD

LIQUOR COMMISSION I.5M 20 LAKE STREET BRISTOL

UQUOR COMMISSION 1.5M 44A ROUTE 13 BROOKLINe

LIQUOR COMMISSION 1.5M 25 VINTINNER ROAD campton .

SAFETY 20M 549 ROUTE 302 WEST CARROLL

UQUOR COMMISSION I.5M I2A MAIN STREET CENTER

HARBOR

LIQUOR COMMISSION I.5M 240 ROUTE I6B CENTER 05S1PEE

SAFETY IM 2 CLAREMONl ROAD ■ charlestown

SAFETY IM 1 POLICE COURT CLAREMONT

HEALTH AND HUMAN

SERVICES

5M 17 water STREET CLAREMONT

UQUOR COMMtSSlON I.5M 367 wasHINGION STREEt CLAREMONT [
EMPLGYMENI SECURITY lOM 404 WASHINGTON SfREET CLAREMONT.
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LIQUOR COMMISSION 1.5M ■124 MAIN SIRELT COLEBROOK

SAFETY 5M 17 BRIDGE STREET COLEBROOK

LIQUOR COMMISSION ) .5M 100 FORT EDDY ROAD CONCORD

SAFETY ' 50M 110 SMOKEY BEAR BOULEVARD CONCORD

LOTTERY 20M 14 INTEGRA DRIVE CONCORD

ADMIN SVCS 1.5M 144 CLINTON STREET CONCORD

SAFETY 1.5M 17 INSTITUTE DRIVE CONCORD

CULTURAL RESOURCES lOM 19 PILLSBURY STREET CONCORD

HEALTH AND HUMAN
SERVICES

I.5M 2 1/2 BEACON STREET CONCORD

HUMAN RIGHTS
COMMISSION

3M 2 INDUSTRIAL PARK DRIVE CONCORD

EDUCATION 3M 2 INDUSTRIAL PARK DRIVE CONCORD

SAFETY IM 24 HORSESHOE POND LANE CONCORD

INFORMATION
TECHNOLOGY/LIQUOR

I50M 27HAZEN DRIVE ' CONCORD

LIQUOR COMMISSION 150M 27 HAZEN DRIVE CONCORD

CORRECTIONS 30M 27 HAZEN DRIVE CONCORD

INFORMATION
TECHNOLOGY

500M 27 HAZEN DRIVE CONCORD

CORRECTIONS. 3M 312 NORTH state STREET CONCORD

SAFETY 200M 33 HAZEN DRIVE CONCORD

SAFETY IM 35 GREEN STREET ■ CONCORD

HEALTH AND HUMAN
SERVICES

tOM 40TERRILL PARK DRIVE CONCORD

EMPLOYMENT: SECURITY lOOM 45 SOUTH FRUIT STREET CONCORD

LIQUOR COMMISSION 1.5M 50 STORRS STREET CONCORD

BANK;COMMISSION 5M 53 REGIONAL DRIVE CONCORD

EMPLOYMENT SECURITY' lOM 54 REGIONAL DRIVE CONCORP
EMPLOYMENT SECURITY .20M 54 REGIONAL DRIVE CONCORD

UQUOR COMMISSION lOM ,57 REGIONAL DRIVE , . CONCORD

CORRECTIONS 1.5M 60 IRON WORKS ROAD CONCORD

SAFETY 5M. 91 AIRPORT ROAD CONCORD

LIQUOR COMMISSION I.5M 234 WHITE MOUNTAIN HIGHWAY CONWAY

SAFETY tM 35 EAST CONWAY ROAD CONWAY

EMPLOYMENT SECURITY 10M 518 WHITE MOUNTAIN HIGHWAY CONWAY

HEALTH and HUMAN
SERVICES

5M 71 HOBBS STREET CONWAY

SAFETY IM 1 MUNICIPAL DRIVE DERRY

SAFETY IM 131 EAST BROADWAY DERRY

LIQUOR COMMISSION I.5M 35 MANCHESTER ROAD DERRY

TRANSPORTATION I.5M 59 KENDALL POND ROAD DERRY

CORRECTIONS 1.5M 259 COUNTY FARM ROaD DOVER

SAFETY IM 259 COUNTY Fa'RM ROAD DOVER

HEALTH AND HUMAN
SERVICES

3M 30 ST THOMAS STREET DOVER
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SAFETY 1  1.5M -16 LOCUST STREET DOVER

LIQUOK CO^UAISSION T.SM 47 CHESTNUT STREET DOVER

safety 5M 50 BOSTON HARBOR ROAD DOVER

SAFETY IM 18 waterworks ROAD, DURHAM

TRANSPORTATION 3M 271 MAIN STREET DURHAM

transportation lOM a EASTMAN HILL ROAD FNFlEt.D

LIQUOR commission 1.5M ■ 24 CALEF HIGHWAY EPPING

safety lOM 315 CALEF HIGHWAY EPPING

liquor commission i.5M 5 BRICKYARD SQUARE EPPING

SAFETY IM 20 COURT STREET EXBER

corrections 1.5M 8A CONTINENTAL DRIVE EXETER

LIQUOR COMMISSION I.5M 829 NH ROUTE I I FARMINGTON

RESOURCES &,EC0N0M1C
DEVELOPMENT

5M 260 TRAMWAY DRIVE FRANCONIA

HEALTH AND HUMAN,

SERVICES

1.5M 20 CANAL STREB franklin
/

safety IM 5 HANCOCK TERRACE FRANKLIN

ENVIRONMENTAL

SERVICES

3M 528 RIVER ROAD FRANKLIN

LIQUOR COMMISSION 1.5M 880 CENTRAL STREET franklin

LIQUOR COMMISSION i .5M ■18 WEIRS ROAD GILFORD

TRANSPORTATION 20M 2 sawmill road GILFORD
SAFETY IM 47 CHERRY valley ROAD GILFORD

UQUOR COMMISSION f.5M 65 ROUTE 302 GLEN

CORRECTIONS 3m 317 MAST ROAD GOFF5TOWN
SAFCTY IM 326 MAST ROAD goffstown
SAFBY IM 329 MAST ROAD goffstown
LIQUOR COMMISSION I.5M 605 MAST ROAD goffstown
LIQUOR GOMMISStON 1.5M 159 M AIN STREET GORHAM
SAFETY IM 20 PARK STREB GORHAM
SAFBY lOM 491 MAIN STREB GORHAM
LIQUOR COMMISSION I.5M NORTHUMBERLAND ROAD GROVBON

LIQUOR COMMISSION ).5M 416 EMERSON AVENUE hampsteao
SAFBY IM 100 BROWN AVENUE HAMPTON
SAFBY IM 140 WINNACUNNB RD HAMPTON

RESOURCES & ECONOMIC
DEVELOPMENT '

3M 180 OCEAN BOULEVARD HAMPTON

LIQUOR COM^^ISSION I.5M 78 US ROUTE 95 HAMPTON

TRANSPORTATION 3M 195 NORTH HAMPTON

TRANSPORTATION t,5M 195 SOUTH Hampton

LIQUOR COMMISSION 1.5M 1-95 SOUTH HAMPTON

SAFETY IM 46 LYMEROAD HANOVER

LIQUOR COMMISSION I.5M 15 ANTRIM ROAD HILLSBORO

LIQUOR COMMISSION 1.5M 849 BRATILEBORO ROAD HINSDALE
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LIQUOR COMMISSION ).5M 1271 HOOKSET ROAD HOOKSET

SAFETY IM 15 LEGENDS DRIVE HOOKSEII •

iransportatign 3M 36 HACKETT HILL ROAD HOOKSETT

LIQUOR COMMISSION I.5M 1-93 NORTH HOOKSETT

LIQUOR COMMISSION I.5M 1-93 SOUTH HOOKSETT

SAFETY IM t CONSTITUTION PLACE HUDSON

SAFETY IM 15 LIBRARY STREET HUDSON

UQUOR COA\MtSSlpN I.5M 212 LOWELL ROAD HUDSON

LIQUOR COMMISSION 1.5M 80 PETERBOROUGH STREET JAFFREY

HEALTH AND HUMAN

SERVICES

5M Ml KEY ROAD KEENE

SAFETY IM 12 COURT STREET KEENE

EMPLOYMENT SECURITY lOM 124 EMERALD STREET KEENE

EDUCATION 5M 149 EMERALD ST KEENE

SAFETY lOM 15 ASH BROOK COURT KEENE

CORRECTIONS I.5M 28 MECHANIC STREET KEENE

SAFETY IM 32 VERNON STREET KEENE

SAFETY IM 400 MARLBORO STREET KEENE

LIQUOR COMMISSION I.5M 6 ASH BROOK COURT KEENE

SAFETY IM 126 NEW SALEM STREEt LACONIA s

BIVIRONMENTAL

SERVICES

3M 202 WATER STREET LACONIA

SAFETY IM 42 COUNTY DRIVE LACONIA

EMPLOYMENT SECURITY lOM 426 UNION AVENUE . LACONIA

SAFETY 50M 50 COMMUNICATIONS DRIVE ' LACONIA

SAFETY 5M 50 COMMUNICATIONS DRIVE LACONIA

CORRECTIONS , I.5M 64 COURT STREET LACONIA

HEALTH AND HUMAN

SERVICES

5M 65 WEST BEACON STREET LACONIA .

safety 3M 67 COMMUNICATIONS DRIVE LACONIA

SAFETY IM 173 MIDDLE STREET LANCASTER

LIQUOR. COMMISSION 1.5M I99A MAIN STREET Lancaster

RESOURCES & ECONOMIC

DEVaOPMENT

3M. 629B MAIN STREET LANCASTER

SAFETY IM 641 MAIN STREET LANCASTER

transportation 3M 641 MAIN STREET LANCASTER

LIQUOR COMMISSION I.5M 12 CENTERRA PARKWAY LEBANON .

health AND HUMAN

SERVICES

I.5M 2 WEST PARK STREET LEBANON

SAFETY IM . 36 POVERTY LANE LEBANON

-EDUCATION 3M 85 MECHANIC STREET LEBANON

LIQUOR COMMISSION I.5M. 60CALEF HIGHWAY LEE

SAFETY IM 148 MAIN STREET LINCOLN

. LIQUOR COMMiSStON I.5M 165 MAIN STREET LINCOLN
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RESOURCES & economic
development

3M 852 DANIEL WEBSTER HIGHWAY LINCOLN

LIQUOR commission I.5M . 5<S8 MEADOW STREET LinLETON

employment SECURITY lOM 646 UNION STREET iimerON

HEALTH AND HUMAN

services

6M 60 NORTH LITTLETON ROAD LHTLETON

HEALTH AND HUMAN

SERVICES

1.5M 1 COMMONS DRIVE LONDONDERRY

LIQUOR COMMISSION t.SM 137 RpCKINGHAM ROAD LONDONDERRY

SAFETY 1M 268A MAMMOTH ROAD LONDONDERRY

safety IM 280 MAMMOTH ROAD LONDONDERRY

LIQUOR COMMISSION I.5M 34 NASHUA ROAD LONDONDERRY

LIQUOR COMMISSION 1.5M 5 GARDEN LANE LONDONDERRY

LIQUOR COMMISSION 1.5M 1 airport road MANCHESTER

EDUCATION 5M 1 sundial avenue MANCHESTER

SAFETY IM i 00 MERRIMACK STREET MANCHESTER '

HEALTH and HUMAN

SERVICES

20M 1050 PERIMETER ROAD MANCHESTER

HEALTH AND HUMAN

SERVICES

20M 1056 NORTH RIVER ROAD MANCHESTER

LIQUOR COMMtSSiON i.5M 1100 BICENTBsJNIAL DRIVE MANCHESTER

CORRECTIONS 3M 126 LOWELL STREET MANCHESTER •

SAFETY IM 25 CONCORD STREET MANCHESTER

SAFETY IM 25 CONCORD STREET MANCHESTER

SAFETY IM 25 CONCORD STREET MANCHESTER

EMPLOYMENT SECURflY 20M 300 HANOVER STREET MANCHESTER

SAFETY lOM 377 SOUTH WILLOW STREET MANCHESTER

SAFETY .3M 377 SOUTH WILLOW STREET MANCHESTER

CORRECTIONS 3M 60 ROGERS STREET MANCHESTER

LIQUOR COMMISSION 1.5M 68 ELM STREET MANCHESTER

LIQUOR COMMISSION 1.5M 885 HANOVER STREET MANCHESTER

LIQUOR COMMISSION !.5M 71 NH ROUTE 104 MEREDITH

safety • • IM 31 BABOOStC LAKE ROAD " MERRIMACK

LIQUOR COMMISSION 1.5M 6 DOBSON way MERRIMACK

SAFETY IM 1 UNION SQUARE ■ ~ - MILFORD

LIQUOR COMMISSION I.5M 21 JONES ROAD MILFORD

SAFETY 3M 4 MEADOWBROOK DRIVE MILFORD

SAFETY IM 0 Panther drive NASHUA

SAFETY 5M no BROAD STREET NASHUA

LIQUOR COMMISSION 1.5M 25 COLISEUM AVENUE NASHUA

LIQUOR COMMISSION I.5M 269 D WEST highway NASHUA

health AND HUMAN

SERVICES

20M 3 PINE ST EXTENSION NASHUA

health and human

SERVICES

20M 3 PINE ST EXTENSIOTJ . NASHUA

LIQUOR COMMISSION l.SM 300 MAIN STREB NASHUA
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SAFETY IM 38 LAKE STREET NASHUA

LIQUOR COMMISSION 1.5M 40 NORTHWEST BOULEVARD NASHUA

CORRC-CTIQNS I.5M 5 PINE STREET EXTENSION ■ NASHUA

EDUCATION 3M 5 PINE STREET EXTENSION NASHUA

EMPLOYMENT SECURITY 100M 6 TOWNSEND WEST NASHUA

1.5M 32S NH ROUTE 104 NEW HAMPTON

SAFBY IM 25 SEAMANS ROAD NEW LONDON

LIQUOR COMMISSION I.5M NEWPORT ROAD NEW LONDON

SAFETY IM 70 EXETER STREET NEWMARKET

LIQUOR COMMISSION 1.5M 52 JOHN STARK HIGHWAY NEWPORT

SAFETY IM 59 MAIN STREET NEWPORT .

SAFETY IM 235 ATLANTIC AVENUE " NORTH

HAMPTON

UQUOR COMMISSION I.5M 69 LAFAYEnE ROAD NORTH

HAMPTON

CORRECTIONS I.5M 3783 DARTMOUTH COLLEGE

HIGHWAY

NORTH

havaerhill

SAFETY I.SM 3785 DARTMOUTH COLLEGE

HIGHWAY

NORTH '

haverhill

SAFETY IM 3785 DARTMOUTH COLLEGE

HIGHWAY

NORTH

haverhill

CORRECTIONS I.SM 19 OLD ROUTE 28 OSSIPEE

SAFETY IM 95 WATER VILLAGE ROAD OSSIPEE

SAFETY IM 14 VILLAGE GREEN pelham

LIQUOR COMMISSION I.SM ISO BRIDGE STREET pelham

LIQUOR COMMISSION 1.5M 1.9 WILTON ROAD PETERBOROUGH

LIQUOR COMMISSION. I.SM 6 WATER STREET PITTSFIELD

SAFETY •IM 27 ELM STREET PLAISTOW

UQUOR COMMISSION I.SM 32 PLAISTOW ROAD PLAISTOW

UQUORCOMMISSION I.SM 22 RIDGE VIEW LANE PLYMOUTH

SAFETY IM 334 MAIN STREET PLYMOUTH

UQUOR COMMISSION I.SM 494 TENNEY MTN HIGHWAY PLYMOUTH

EMPLOYMENT SECURITY lOM 2000 LAFAYETTE ROAD PORTSMOUTH

EDUCATION 3M 215 COMMERCE WAY PORTSMOUTH

ENVIRONMENTAL

SERVICES

•5M 222 INTERNATIONAL DRIVE PORTSMOUTH

SAFETY IM 3 JUNKINS avenue PORTSMOUTH

SAFETY IM 302 NEWMARKET STREET PORTSMOUTH

HEALTH AND HUMAN

SERVICES

lOM 30 INTERNATIONAL DRIVE PORTSMOUTH

LIQUOR COMMISSION I.SM 605 US HIGHWAY 1 PORTSMOUTH

LIQUOR COMMISSION I.SM 7.38 ISLINGTON STREET PORTSMOUTH

SAFETY IM 1 SCRIBMER ROAD RAYMOND

UQUOR COMMISSION I.SM ROUTE 27 Raymond

UQUOR COMMISSION I.SM 497 US ROUTE 202 RtNDGE

HEALTH AND HUMAN lOM I50WAKEFIELD STREET ROCHESTER

r
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SERVICES

SAFETY IM 23 WaKEFIELD STREET ROCHESTER

LIQUOR COMMISSION I.3M ROUTE 125 ROCHESTER

SAFETY IM 152 MAIN STREET SALEM

SAFETY 5M 154 MAIN STREET SALEM

EMPLOYMENT SECURITY lOM 29 SOUTH BROADWAY Sai.em

HEALTH AND HUMAN

SERVICES

1.5M 35 geremonty drive SALEM.

SAFETY IM 9 VETERANS MEMORIAL PKW SALEM

LIQUOR COMMISSION I.5M 92 CLUFF CROSSING ROAD SALEM

LIQUOR COMMISSION I.5M 186 OCEAN boulevard seabrook

LIQUOR COMMISSION I.5M 380 Lafayette road SEABROOK

SAFETY IM 7 liberty LANE seabrook .

LIQUOR COMMISSION I.5M 808 lafayehe boulevard SEABROOK

SAFETY IM 87 CENTENNIAL STREET seabrook

SAFETY IM I2ULACLANE SOMERSWORTH

LIQUOR COMMISSION I.5M 5 SOMERSWORTH PLAZA SOMERSWORTH

EMPLOYMENT SECURITY 20M 6 MARSH BROOK DRIVE SOMERSWORTH

LIQUOR commission 1.5M 28B PORTSMOUTH AVENUE SIRATHAM

TRANSPORTATION lOM 19 BASE HILL road SWANZEY

LIQUOR COMMISSION 1.5M ROUTE .12 TROY ROAD swanzey

SAFETY lOM 1864 WHITE MOUNTAIN

HIGHWAY

TAMWORTH

VETERANSHOME TOM 139 WINTER STREET TILTON

LIQUOR COMMISSION I.5M 100 B ROUTE 9 W.

CHESTERFIELD
LIQUOR COMMISSION l,5M 32 AMES PLAZA LANE walpole.

LIQUOR COMMISSION I.5M IQBENNING DRIVE WEST LEBANON

UQUOR COMMISSION . I.5M .100 LANCASTER ROAD whitefield.
LIQUOR COMMISSION 1.5M 30 WARWICK ROAD WINCHESTER

SAFETY IM 4 FELLOWS ROAD WINDHAM

SAFETY 3M . 1 93 SOUTH BOUND WINDHAM

SAFETY IM 251 SOUTH MAIN STREET , WOLFEBORO

LIQUOR COMMISSION I.5M 35 CENTER STREET WOLFEBORO

FALLS
LIQUOR COMMISSION 1.5M 1 FOREST STREET WOODSVILLE
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State of New Hampshire

Department of State

CERTIFICATE.

if, Vrilikun M. Gardw, Secrctaiy of.Slate of (he State of New Hampshire, do hereby certiiy ihai ENHANCE^}

COMMUNICATIONS OF NORTHERN NEW ENGLAND fNC is a Dctawarc Profit Corporation registered to traasaci hgsiness

io New tompshirc on March 27. 2007;! (urthcr certify that ail fees and documents required by the Secretary of State's office

have been received tuxl is in good sending as fftr as this office is concerned

Busiocss ID: S748S8

?fl
%

%

o

A

4*

IN TESTIMONY \^RFJ5F.

1 hereto set my hand artd cause to be affixed

the Seal of the State of New Hahtpshire.

(his i7lh day of March A.D. 2017.

William M. Gardner

Secretary of State



ACTION BY UNANIMOUS WRITTEN CONSENT
OF THE BOAIU) OF DIRFXTORS OF

ENHANCED COMMUNICATIONS OFNORTFIERN NEW,ENGLAND INC.

The undersigned, being all of ihe directors of Eniianccd Communications of Northern
New England Inc. (the "Company"), a Delaware corporation, hereby adopt the following
resoiuiions by their unanimous written consent and declare thcni to be in full force and effect as
if they were adopted at a special meeting of the Board of Directors duly called, noticed and hold:

AUTHORIZATION OF SIGNATORIES

WHEREAS, the Board of Directors has the discretion to manage, control and make
decisions affecting the business and affairs of the Company and to lake actions as it deems
necessary or appropriate to accomplish the purposes of the Company; and

WHEREAS, it is de.sirabic for the Company to authorize certain representatives of the
Company to enter into and execute contracts on behalf of the Company with the Slate of New
Hampshire including, without iimilation. the Department of Administrative Services of the State
of New Hampshire;

NOW THEREFORE BE IT RESOLVED, that the following individuals be, and hereby
are, authorized to make, enter into, sign and deliver contracts on behalf of the Company with the
Stale of New Hampshire:

Peter G. Nixon

Karen D. Turner

Susan L. So well.
Paul K. Sunu

RESOLVED FURTHER, that the department or agency of the State of New Hampshire
to which a copy of these resolutions has been delivered by the Company be, and hereby is,
authorized and entitled to rely upon such resolutions for all purposes until it shall have received
written notice of tlic revocation or amendment of these resolutions by the Board of Directors.

FURTHER ACTIONS

RESOLVED FURTHER, that the officers of the Company, acting together or alone, be,
and each of them hereby Is, authorized and directed in the name and on behalf of the Company
(a) to do and perform or cause to be done and performed ail such acts and things as such officer
or officers shall deem necessary, advisable or appropriate to give effect to the intent and
purposes of the foregoing resolutions and (b) to execute and deliver all such agreements,
amendments, certificates, directions, representations, transfers, assurances and other instruments
and documents of every character and to do iuid perform or cause to be done and performed
such other and further acts and things as such officer or officers shall deem necessary, advi^blc
or appropriate to give effect to the intent and purposes of the' foregoing resolutions;

CLr;J787«.07



HESOl.VGD FURTffER| thai any actions previously taken by the directors and olticcrs
of the Company in corirtcciion with the transactions contemplated as described above arc hereby
approved, raiiiicd and confnlned; and

RESOLVED FURTHER, that the undersigricd hereby waive any and all irregularity of
notice in the lime and place of meeting and consent to the transaction of ajl business represented
by this Action by Unanimous Written Consent.

IN WITNES^.WHEREOF, this Action by Unanimous Written Consent shall be deemed
effective as of the .3m day of /Wv/ 1 , Pd)/ 7 .

John T. Hogshirc-.Dj

Peter G. Nixon, Director

{Catherine JalcaTOwski

Susan L. Sowcll, Director

*0^

Paul H. Sunu, Director

Karen D. Turner, Director

sdelf. DirectorJ. Garr
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^co/eo CERTIFICATE OF LIABILITY INSURANCE
Tins CERTlFJCATE IS ISSUEO AS A MATTER Of INFORMATION ONtY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOCOER THIS
CERTIFICATE OOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEW OR ALTER THE COVERAGE AFFORDED 8Y THE POLICIES
QEIOW. Tins CERTIFICATE OF INSURANCE OOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSIANG INSURER|S> AUTHORUEO
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

asPORTANT: ii ine certiiic.iie hoider.is AUOtTIUNAL INSUKCU, tne poUcy|ie$> muti luve ADDITIONAL INSURED provisions or be endorsed.
II SUBROGATION IS VYAIVEQ. suOjoci lo Ihc teems end conditions ol Ihe C^cy, Certein policies may require an endorsment A ttalemeni on
(bis certilicaTe docs not cooler rijiits lo ihc certificate ftolder In lieu ol such cndorstmtntls}.

THIS iS TOCERTTFY THAT THE POLICtES OF INSIRANCE USTaD OaOW HAVE BEEN ISSUED TO THE IHSUREONAiSi ABOVE FOR THE POLICY PERIOD
NWCATEO. NOTVA^TANDWG ANY REQUIREMENT. TERM OR CONOmON OF ANY COMTRACT OR OTICR DOCUMENT WITH RESPECT TO WHICH IMS
CERTfflCATE lAAV BE ISSUED OR MAY PERTAIN. I>€ INSURANCE AFFORDED BY THE POOCCS OESCRBEO HEREIN IS SUBJECT TO >UX THE TERMS
EXCLUSIONS AND CONOrTIONS OF SUCH POLICIES. UMTTS Sh6vjN UAV HAVE BEEN REDUCED BY PAID CLAJMS
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CERTIFICATE OF LIABILITY INSURANCI aj/y.'.ca:/

THIS CERTIFICATE IS ISSUED AS A MATTER OF. INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE a-RTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGAriVELY AMENO. EXTEND OR ALTER THE COVERAGE AFFOROEO OV THE POLtCIES

BELOW. THIS CERTIFICATE Of INSURANCE ODES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING WSURERiSJ. AUTHORliEO
' REPRESENTATIVE OR PRODUCER. AND IHE CERTIFICATE HOLOCR.

IMPORTANT; It trie cenineaie hpldei is an ADDITIONAL INSURED, (he pollcy|i«s) must luv« ADOITtOHAL INSURED provisions or be cndorMd.
IT SUBROGATION IS WAIVED, subieci to iho term and corvdUlons ot the policy, certain poileies may require an endorsemeni. a sialemeni on
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T

communications

Enhanced Communications of

Northern New England. Inc.
770 Elm St. Floor 1

Manchester, NH 03101

12/7/16

Robert Lawson

25 Capita} St
Concord, NH 03301

Mr. Lawson

FairPoint Communications, Inc., is a holding company that has many operating
subsidiaries. Enhanced Communications of Northern New England Inc., the provider of
Carrier Ethernet Services to the state ofNew Hampshire, is one of those operating
subsidiaries; however, it does hot have employees. It is a service provider.

In New Hampshire, FairPoint Logistics, Inc., and'Northern New England Telephone
Operations LLC are the operating subsidiaries of FairPoint Communications, Inc.. that
employ union and non-union employees. These two entities carry appropriate workers'
compensation insurance. Enhanced Communications of Northern New England Inc., as
a service provider legal entity without employees, does not cany workers'
compensation insurance.

We hopeyou find this clarification satisfactory. Shouldyou have any questions, please,
do not hesitate to call

Respectfully,

Joseph Weisenburger
Senior Account Manager Gov./Ed.
(603) 656-8022
jweisenburger<§>fairpointcom

I

FairPointcom •



From: Soillarte. Rgglna

To: . Rov. aaucHa

Subject RE: [EXTERNAL] Contract 8002167
Date: Friday, October6, 2023 2:17:33 PM

E)^RJi|AL: Do noj^^en attachments or click.ph,links uhless you recognize.a'nd trust the ̂

Claudia,

My apologies, I just saw this email. Thanks for the heads up! Have a good weekend.

Regina Spillane

Government Account Manager

0:802-310-2472

ReeinasoiHaneiaronsolidated.com

NASDAQiCNSL

Customer Service, Billing, General Repair: l-844-Y0UR-CC( (1-844-968-7224)

Managed Services Repair Hotline (ProConnect, Hosted PBX, SIP, Managed Router Svc):
1-855-588-9300 ^

From: Roy, Claudia <Claudla.l.Roy@das.nh.gov>

Sent: Tuesday, October 3, 2023 11:34 AM

To: Spillane, Regina <Regina.Spillane@consolicated.com>

Subject: RE: [EXTERNAL] Contract 8002167

Hi Regina,

Thank you for accepting an additional 2-year extension at the same
terms, price, and conditions. I am required to send out a formal RFI to
the public before proceeding with an amendment to the contract. There
will be one being posted shortly as a heads-up. You won't be required
to respond as this email will be enough of an agreement in terms.

The RFI will be posted for two weeks so I will be in contact with the next
steps after the period closes.

Thank you

Claudia Roy
Senior Purchasing Agent



State of New Hampshire
Department of Administrative Services
Division of Procurement & Support Services
25 Capitol Street,
Concord, NH 03301
Email: CIaudia.I.Rov@DAS.NH.gnv
Phone: (603) 271-2202

From: Spillane, Regina <Regina.5oillane@cnn<;Qlidat0d,rnm>

Sent: Tuesday, October 3, 2023 11:10 AM

To: Roy, Claudia <Claudia 1 RoviSdas nh gnv/>

Subject: RE: [EXTERNAL] Contract 8002167

pCTERNAi: Do not.qpen^atta^ or click ori links util.ess-ypu recogriizejand trust® sender

Claudia,

I've asked Joe Luna about this as we literally discussed the upcoming contract on our Team call
yesterday. Consolidated can certainly accommodate an extension if that's the direction the State

wants to go in. Or, of course, we would respond to an RFP/RFQ if one comes out. Thanks

Regina Spillane

Government Account Manager

C:802-310-2472

Reeina.soillanefSconsQlidated.com

NASDAQ:CNSL

Customer Service, Billing, General Repair: 1-844-YOUR-CCI (1-844-968-7224)

Managed Services Repair Hotline (ProConnect, Hosted PBX, SIP, Managed Router Svc):
1-855-588-9300

From: Rov. Claudia <Claudia.l.RQvfadas.nh gnv>

Sent: Monday, October 2, 2023 2:28 PM

To: Spillane, Regina <ReBina.SDilianefacon<:olidated com>

Subject: [EXTERNAL] Contract 8002167

Importance: High

[This email comes from outside of your organization. Please be cautious opening or clicking on any
attachments or links.]

Good afternoon Regina,



I am currently working on contract 8002167 with the State of New

Hampshire. I see in the language there is an option for an additional 2-

year extension. Would Consolidated Communications, Inc be interested

in an additional 2-year extension at the same price, terms, and

conditions as stated in the current contract?

Claudia Roy
Senior Purchasing Agent

State of New Hampshire
Department of Administrative Services
Division of Procurement & Support Sendees
25 Capitol Street,
Concord, NH 03301
Email: Claudia.I.Rov@DAS.NH.gov
Phone:(603)271-2202


