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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 100
Concord, New Hampshire 03301

(603) 271-3201 Office@das.nh.gov

Catherine A. Keane
Charles M. Arlinghnus : : Deputy Commissioner
Commissioner

Sheri L. Rockburn
Assistant Commissioner

. March 13, 2024
His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to entér into an ameéndment to an
existing contract (Contract #8002167) with Consolidated Communications-Enterprise Services,
Inc. d/b/a Fidium (VC#300703), Mattoon, IL, for carrier ethernet services by increasing the price
limitation by $1,048,080.00 from $4,800,000.00. to an amount up to and not to exceed
$5,848,080.00 and by extending the completion date from May 31, 2024, to May 31, 2026,
effective upon Governor and Executive Council approval. The original contract was approved by
Governor and Executive Council on May 3, 2017, item #104 and most recently amended with
Goveror and Executive Council approval on May 18, 2022, [tem #114.

Funding. shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

, As previously stated, the original contract (Contract #8001267) was approved by the
Governor and Council on May 3, 2017, item #104. It was subsequently amended with Governor
and Executive Council approval on May 18, 2022, ltem #114.

The Department of Administrative Services (DAS), through the Bureau of Purchase and
Property, issued request for information (RFI) 2024-390 on October 3, 2023, with responses due
on October 17, 2023. This RFI reached 23 vendors through the NIGP electronic sourcing
platform and received two responses. The lowest compliant response was from the incumbent,
Consolidated Communications Enterprise Services, Inc. d/b/a Fidium.

Upon approval, this contract (Conlréct #8002167) amendment with Consolidated
Communications Enterprise Services, Inc. d/b/a Fidium will allow continued support and



His Excéllency, Govemor Christopher T. Sununu
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services for all State agencies network connectivity supporting more than 300 circuits in various
locations for all Executive Branch State Agencies throughout the State. An amendment to
execute the second two-year extension will be beneficial to the State and allow the Department
of Information Technology (DoIT) to continue to concentrate efforts on the critical infrastructure
eNHance Project currently underway. Added savings would result, as Agencies continue to
increase the size of their circuits to meet the increasing demand for additional bandwidth

“associated with cloud applications and Wi-Fi network coverage. Not providing this service
would disable the State’s ability to access email, the internet, and the State’s financial

applications. ; -

DAS and -DoIT are recommending utilizing the last contract (Contract #8002167) _

“extension of two years to allow completion of the eNHance Project.

Consolidated Communications Enterprise Sei'viées,.lnc: d/b/a Fidium has adjusted rates

resulting in-sighificant savings for the State of New Hampshifre. Current monthly recurring

charges (MRC) for subscribed services is $44,700.00. The updated pricing will bring MRC
down to $39,700.00 representing a savings of $5,000.00, approximately [1% per month. -

The current price limitation of this contract is $4,800,000.00. Based on the estimated
adjusted monthly spend of $39,700.00, an additional 2-year extension would require an
additional amount of $952,800.00. An additional 10% has beén added to account for balance of
product line purchases under the contract term..

Contract financials _

Current price limitation - - $4,800,000.00
Estimated amendment monthly spen ~ $39,700.00
Estimated two-year extension $952.800.00
Add allowance for balance of product line $95,280.00 .
Recommended cost addition to cument price $1,048,080.00
limitation —
Recommended price limitation : $5,848,080.00

‘Bésed on the foregoing, | am respectfully recommending " approval of the contract
amendment with Consolidated Communications Enterprise Services, Inc. d/b/a Fidium.

Respectfully submitted,

el

Charles M. Arlinghaus
. Commissioner

TDD ACCESS: RELAY NH 1.800-735.2064
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nth.gov/doit

Denis Goulet
Commissioner

fanuary 16, 2024

Charles M. Arlinghaus, Commissioner -
Department of Administrative Services
Statc of New Hampshire

25 Capitol Street — Room 100

Concord, NH 03301 -

Dear Commissioner Arlinghaus:

This letter represents formal notification that the Department of Information Technology (DolT)

has approved your agency’s request to enter into a contract amendment with Censolidated Communications
Enterprise Services Inc., as described below and referenced as DolT No. 2017-059B. |

The purpose of this request is to provide continued support and services tor all State
Agency network connectivity supporting more than three hundred circuits in various
locations. '

The Total Price Limitation will increase by $1,048.,080, for a New Total Price Limitation
of 5,848,080 effective upon Governor and Executive Council approval through May 31,
2026. |

_ A copy of this letter must accompany the Department of Administrative Services” submission to
the Governor and Executive Council for approval.

- Sincerely,

Denis Goulet

DG/jd
DolT #2017-059B

cc: Rebecca Bolton, IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow"
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Division of Procurement Support Services
Bureau of Purchase Property

RFl Summary

Gary S. Lunetta
Director
(603) 271-2201

ST ——

Bid Description Carrier Ethernel Services Agency Statewide
RFI# 2024-390
Agent Name Claudia Roy RFI Closing 10117723 @ 9:00 am
. L ommunicationsiEntarprise: . ['Fiirnm: 1 [FimriEsihea
v, ThdEE I i e s A Windstréam |.ADifferancernc
K sduct De Services IncAMGHRS R IB:;:-‘.-;;;E&?:; | e et
iy e A T ST Eo T % FoTh =
i LR Y r%i’é%a xtondediCas ) Cost
F. Y ;5 N T R 1% . &lﬁhﬂ‘ ¥l
1.5 M Carrigr Ethemnet Port
el $76.22 364.79 $16.79
8 Ca,"""fs"’cﬁ:z:;‘ Portd | s127.23 $108.15 $63.00 545,15
5 M Carrier Etharnet Port & i .
Accass Circuil $171.85 $145.90 $85.00 §60.90
10 M Carrer Ethermet Port & ¢18.41 '5158.79 $120.00 $38.78
<0 Ci;"c‘;'sf‘gf:’c"u‘?: Pot&] g179.91 $161.92 - $100.00 $61.92
30 M Carrier Ethermnet Port &
e $186.27 $167.64 $140.00 $27.64
g i C:;’:'esfm:‘ui‘ Pot&| 180,67 $170.70 $155.00 $15.70
45 M Core Ethemet Port & 521517 $196.35 $160.00 $36.35
30 M Carrier E‘gﬁxf Po&| s329.20 $208.36 $180.00 $26.36
E0M e meﬁ?ﬁ:‘;’: Pot &1 ¢271.00 $243.90 z $200.00 $43.90
o C?;:':s?gﬁgﬁ: Fort®| s291 85 $262.67 $215.00 $47.67 )
80 M Carrier Elgﬁ: Port & $310.62 $270.56 $226.00 $54.56
S0 C:g';ﬁ'gﬁgﬁ Port &1 s304.17 $201.76 $230.00 36176
TP
1001 Carmer Ethamet Port | sx3.58 | $300.20 $240.00 $60.20
150 M Carrier Gthernel Port o
prradiadi il $348.05 $313.24 $300.00 $13.24
200 M Carrigr Ethernet Port
N e $374.63 $337.17 = $360.00, $22.83
0 Mam”ﬁé’;’a?éﬁﬁ' Port| s301.00 . $351.98 . $425.00 $73.02
400 M Carrh 1P -
on &C:;":; fg‘:é;f ot | $ap2.49 $362.24 $525.00 $162.76
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Division of Procurement Support Services Gary S. Lunetta
Bureau of Purchase Property Director
(803) 271-2201

RF! Summary
500 M Carrier Ethemet Port | -
& Access Circuit ha L $357.94 $560.00 $192.06
B0O M Carrier Ethemet Port . p
" & Access Cireuit SE8ie $386.17 $610.00 $223.83
700 M Carrier Ethernet Port | |
& Access Circuit 18,20 $399.84 $650.00 $260.16
800 M Cerrier Ethermet Port .
& Access Circuit e $404.85 $740.00 $305.15
900 M Carrier Ethemet Port
8 Access Circult g6tz $418.75 $760.00 $341.25
1000 M Carrier Ethernet Port . - .
& Access Circuit Sl $360.73 $800.00 $439.27
2000 M Carrier Ethernet Port ; i .
8 Access Circuil 2005 $450.10 $1,100.00 $649.90 .
3000 M Carrier Ethemet Port i
& Access Circuit $559.08 $603.15 $1,200.00 $696.85
4000 M Carrier Ethernet Port p
. o $673.82 $572.75 $1,300.00 $727.25
5000 M Carrier Ethernet Port :
3 Access Circuit $730.16 $620.63 $1,400.00 §779.37
10000 M Carrier Ethernet p
Port & Access Circuit | 1-000-22 $850.18 $1,800.00 $945.82
1.5 M ELAN or ELINE EVC
with Mult-Class of servie | 310-%4 © s11.08 $48.00 . $36.92
3 M ELAN or ELINE EVC
with Muli-Class of service | 32177 $19.59 $63.00 $43.41
5 M ELAN or ELINE EVC
with Mult-Class of servics | 0120 | $28.31 $85.00 $56.69
10 M ELAN or ELINE EVC
with Multi-Class of service | Y3°-36 $39.22 . $120.00 $80.78
20 M ELAN or ELINE EVC .
with Mutti-Class of service | o034 $59.25 $100.00 $40.75
30 M ELAN or ELINE EVC
vith Multi-Class of service | >0 $66.06 $140.00 $73.94
40 M ELAN or ELINE EVC ) .
with Multti-Class of service $80.97 ) 37287 $155.00 $82.13
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Division of Procuremant Support Services Gary S. Lunetta

Bureau of Purchase Property . Director |
N = (603) 271-2201-
RFI Sﬂmmary *
ﬁlr:m&iﬂ?iﬂg $0.00 $0.00 . $160.00 $150.00
fﬁjﬁt&;ggﬁiﬁg 59?.88- $88.10 $180.00 $91.90
O AN or ELINE EVC | $115.69 $104.12 $20000 |  $95.88
:Eﬁ;:;"ég;gg:’iﬂg $124.59 $112.13 | $215.00 $102.87 1
o JEiEVe 513261 511935 $225.00 $105.65
ﬁtrjﬁt;;ﬁf”;fnﬁ $13839 | 31255 $230.00 |  $105.45 )
Tiammiﬁg;;f:,“:snﬁ:: _ $142.40 5128.15 $240.00 s11'1-.s4
1:-'ghMME|l-t?g|:; SUNEEVEL s1as.76 $133.80 $300.00 $166.11 .‘
et B0 a0 2 $16015 $144.11 $360.00 “s215.00 . _
.
ﬁ.‘:ﬁﬁ:‘:ﬁ;ﬁ;’fﬁg $167.16 $150.44 $425.00 $274.56
7'5.%”@?3:;52255:5 $172.03 | $154.83 $625.00 $370.17
Sgﬁhmmiﬁgt:;sﬁzf";swﬁc " $174.74 - $157.26 $560.00 $402.74
aathMﬂ"tﬁ;:;f;':;\ﬁ;C $183.40 $165.06 - . $610.00 $444.94
700 M ELANOT EUNE BVC | $180.89 ) $170.90 $660.00 $489.10
O O ELINE EVC | §192.27 _ $173.04 $710.00 $536.96
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Division of Procurement Support Services Gary S. Lupetta
Bureau of Purchase Property Director
: (603) 271-2201

RFI Summary
900 M ELAN or ELINE EVC .
with Multi-Class of service | 519887 SiigBeon $760.00 $581.02
000 M ELAN or ELINE CVC
with Mutti-Class of service | S200-38 $185.02 $800.00 $614.98
2000 M ELAN or ELINE EVC
with Muli-Class of service | >207-50 $231.75 .$1,10C.00 $868.25
2500 M ELAN or ELINE EVC ;
with MUlti-Class of service | 520785 $259.07 $1,200.00 $940.93
4000 M ELAN or ELINE EVC
with Mutti-Class of servica | 334094 - 831225 $1,300.00 $987.75
5000 M ELAN or ELINC CVC
with Muiti-Class of service | 3573 _ $338.35 $1.400.00 -[ $1.061.65
10000 M ELAN or ELINE
EVC with Multi-Class of $515.00 $463.50 $1.800.00 $1,336.50
service ¥
1.5 M Ethernet Dedicated .
Intermet Access EVC $12.47 $10.35 $48.00 $37.65
3 M Ethernet Dedicated
Internet Access EVC $21.59 $15.43 - $63.00 $43.57
5 M Etherpet Dedicated ) . "
Internet Access EVC 2035 $27.43 $85.00 $57.59
10 M Ethernet Dedicated . ] =
Internet Access EVC Fedisr $3%:1 $120.00 $80.79
20 M Ethemet Dedicated ,
nternel Accass EVC $70.65 $53.59 $100.00 $36.41
30 M Ethemaet Dedicated .
Intemet Accass EVC $40.02 $72.01 $140.00 $67.99
40 M Ethemet Dedicated ; .
Internet Access EVC $87.62 $79.04 $155.00 $75.96
45 M Ethernet Dedicated
Internet Access EVC $0.00 5‘190 $160.00 $160.00
50 M Ethernet Dedicated '
Intsrnet Access Eve | $100.06 $95.45 $180.00 $84.55
60 M Ethemet Dedicated
Intermet Access EVC a2 $112.51 $200.00 $87.49
70 M Fthernet Dedicated .
Intemet Access EVC $135.14 $121.63 . $215.00 $93.37
80 M Ethernet Dedicated
Internet Access EVC - | 314324 $128.92 $225.00 $96.08
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Division of Procurement Support Services- Gary S. Lunetta
Bureau of Purchase Property _ Director
(603) 271-2201

RFI Summary
90 M Ethemet Dedicated . ¢
Intenet Access Eve. | 31499 5134.97 $230.00 $95.03
100 M Elhernet Dedicated
Internet Access EVC $154.04 $138.64 $240.00 $101.36
150 M Ethemet Dedicated ] ‘
intemet Access EVC | $216-56 $194.91 $300.00 $105.00
200 M Ethernet Dedicated g
Inlernet Access EVC 2B 55 $238.11 ;360.00 $121.89
300 M Ethernet Dedicated : 5
Intemet Access Eve | 330248 $272.24 _ _ $425.00 $152.76
400 M Ethernet Dedicated ; i
Intemnet Access EVC i ad -§302.37 $625.00 $222.63
500 M Ethernot Dedicated g
Intemet Access EVC ALY $328.50 $560.00 $231.50
600 M Ethernet Dedicated i
Internet Access EVC | $383.96 $345.57 $610.00 $264.43
. 700 M Ethernet Dedicated :
internet Access EVC | 000-48 $356.64 $660.00 $301.36
800 M Ethermet Dedicated :
Inlernet Access EVC gAISI00L] $371.70 $710.00 $338.30
900 M Ethemet Dedicated ;
Intemet Access EVC SRR $388.77 §760.00 $371.23
1000 M Ethermet Dedicated _ S i
internet Access EVC | 4966 $410.91 | ssoo.00 $389.09
1.5 M VolIP Ethernet Virtual
Circuit $57.80 $57.80 $4800 |.  $9.80
3 M VvolP ELhel_'nat Virtual s96.49 | $96.49 — 55303
) Cirguit :
5 M VolP E_the(net Virtual $139.51 £130.61 — .
Circuit .
10M VoiPCIfthe.rnet Virtual -$193.80 ; $193.80 Rl $73.00
1euit
20M VoIPCI?:;u;:nct Virtual $299 20 959150 0 s10020
30 M VoiP Emgrnel Virtuat $334.02 Tl S aTon P
Circuil
40 M VoIPCEmgrnet Virtual $368.24 $365.24 \iston PR—
ircut
45 M VoIPCI;Zr(Q:jei:net Virtual $410.20 $410.20 $160,00‘ pm—
50 M Vochgthgme: Virtual S445.02 T P R
Irguik :
60M Volpcfx:m Virtual 5525.97' i - 52_0_0'00 P
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Division of Procurement Support Services Gary S. Lunetta
Bureau of Purchase Property Director
(603) 271-2201

RFI Summary
TOMVolP Sthemstvinual | ss66.45 $566.45 $215.00 $351.45
S0IH V°'Pcfr‘2u°i';“e‘ vitua! | ¢e02 76 $602.76 $225.00 - $377.76
S0 M VolIP Eihemnet Vinual j
Circuit $629.24 $629.24 _ £230.00 $399.24
JOUINVOIF ElhemenVirial [ oo $647.40 $20.00 $407.40
Circuit
Total - $23,220.73 $39,374.00
Current price limitation| $4.800,000.00
Estimated amendment monthly spend £39,700.00
Estimate two-year extension| $952,800.00
Add allowance for new locations or increased
bandwidth SESIZE0I00
Recommended cost addition to current price limitation| $1,048,080.00
Recommended price limitation| $5.848,080.00
Estimated increase| $1,048.080.00
S PR A e T L e e et imendation;Summary g H o iy s
Statemde Contract or Amendment Amendment
Term of Contract 9.00
Price Limitation ] ; $5,848,080.00
Number of Responses Received : 1
Number of Sourced bidders 0
Number of NIGP Vendors Sourced i 23
Number of non-responsive bidders 22
P-37 Checklist Complete : Yes
Method of Payment {P-card/ACH) . - |Both
FOB Delivered. Yes
Total Cost Increase $1,048,080.00 |
| Special Notes;
Page 6/6
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DocuSign Envelopo ID: D14F6882-1635-4122-8BF 5-1A06394AB833

; SECOND AMENDMENT TO THE CONTRACT
BETWEEN CONSOLIDATED COMMUNICATIONS ENTERPRISE SERVICES, INC.
" AND
-THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR CARRIER ETHERNET SERVICES
CONTRACT # 80021467

This Second Amendmem‘ {hereinafter refered to as the “Amendment”), dated this _1/3,/2024
day of January, 2024, is by and between the State of New Hampshire, Department of
Administrative Services (hereinafter referred to as “the State”) and Consolidated

Communications Enferprise Services. Inc. (hereinafter referred to as "the Contractor”) for carrier
ethernet services.

WHEREAS, pursuant to an agreement effective May 3, 2017, item #104. amended by the
First Amendment on May 18, 2022, and set 1o expire May 31, 2024, item # 114, {hereinafter
referred to as "the Agreement”), the Contractor agreed to perform certain Carrier Ethernet
Services for the State in consideration of payment by the State of certain sums as specified
therein; and

WHEREAS, pursuant to Section 18 of the Agreemenf the Agreement may be omended
by an instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in-this’
- Amendmenl and the underlying Agreement, the parties do mutually agree as foliows:

1. Deleteinits enhrery Form Number P-37, item 1.7 Completion Date and substitute the
following: :

1.7 May 31, 20246

2. Delete inits entirety. Form Number P-37, item 1.8 Price Limitafion and substitute. the
following:
1.8 $5.848,080.00

3. Allother provisions of the Agreement. approved by the Governor ond Executive Council
on May 3, 2017, item #104, shall remain in full force and effect,

D3
Page 1 of 2 _ 95

Contractor Initials:
Date: 3/29/2024




DocuSign Envelope |D: D14F88B2-1835-4122-8BF5-1A06384AB833

Consolidated Communications Enterprise

Serv, oy
By: | Daw. Stell

pan Stoll
(Print Name)
Title: President
1/249/2024
Date

Page 2ot 2

STATE OFENEF NEMM Q'
By

Charies M. Ardinghaus
(Print Name)

Title: Commissioner

Department of Administraﬁv Servic
Date: 9—"; - ;‘1;

OFFICE OF THE ATTORNEY GENERAL
py:  Luncan A, C‘E{?m

Duncan A. Edgar

(Print Name)
Title: Attorney
Date: ___ February 27, 2024

The foregoing contract was approved by
the Governor and Council of New

Hampshire on

Signed:

{Print Nome)
Title:

oS
Contractor Initials: EDS”

DateN—m
1/29/2024




State of New Harhpshire
Department of State

CERTIFICATE

L. David M. Scanlan, Secretary of State of the State of New Mampshire, do hereby cenify that CONSOLIDATED
COMMUINICATIONS ENTERPRISE SERVICES, INC. is a Delaware Profit Corporation registered to transact business in New

Hampshire on February 07, 2017. | further certify that all fees and documents required by the Secretary of State’s office have been

received and is in good standing as far as this office is concemed,

Business ID: 605307
Centificate Number: 0006341194

IN TESTIMONY WHEREQF,

- | hereto set my hand and cause to be affixed
the Seal of thé State of New Hampshire,
this 2nd day ?f November A.D. 2023.

. David M. Scanlan

Secretary of State




@ |Consolidated’

lcommumcatmns
STATE OF TEXAS
AFFIDAVIT OF GARRET VAN OSDELL
I, Garrett Van Osdell, in my c’abgcity as Chief chaJ,Oiﬁcer at Consolidated Communications
Holdings, Inc., withra w_b_r;l_: adﬂrcss locéted in Conroe, Texas, state the follOv.ving facts to thé best
of my kno;wl_edge and belief‘:'
I. I have been working for Consolidated Communications ‘and one of its predecessors in

interest for 15 yéars. In my current capacity as Chief Legal Officer, among other things, T am

responsible for ensuring that Consolidated Communications various operating subsidiaries enter

into’ contractual arran‘gcmcms, including permits and li_censing arrangements, with all necessary
legal al'nhori.ty.

2. The Corisolidatel:i.-C_communicalicm‘s'subsidiaqr at issue for this Aflidavit is Consalidated
Communications E'nter’pri'se Scfvices, Inc. (“CCES“). This entity is licensed to conduct busincs§
inthe Stétc of New Hampshire.

3. CCES, like all of Consolidated Communications operating subsidiaries, has an established
contractual authority schedule which alloivs various team members tb enter intb contractual
arrangements. | hereby centify that either of Fred Graffam 111, Executive Vice Presid.cnt and Chief
Financial Officer, or Daniel Stoll, President Commercial Carrier Services, is authorized to execute

and deliver to the State of New Hampshire the updated contract for Carrier Ethernet Services.

Slgnature of Affiant: %
?}é-vm*t}? dell “ T
/E lefLegal Officer

Date: December f2023

Page 1 of 2




@ |Consolidated’

.commumcallons

. State of Texas, 'C'ounly of Montgnmcry

Before me, Garrcll Van Osdell, on behalf of and as the Chief Legal Officer of Consolidated

Commumcauons Holdings, Inc., this day personally appeared, known to.me (or proved to me on

the oath of ____ or through, to be the person whose name is
subscribed to the foregoing instrument and acknowledged-to me that he executed the same for the
purposes and consideration therein expressed.

Given under my hand and seal of office this "/% day.of December, 2023.

Signature of Notarial Officer / Justice of the Peace: "‘/’ .

HFMWEDHH&Q@?&;

Page 2 of 2
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— - 3 g DATE (MMDDIYTYY)
ACORD CERTIFICATE OF LIABILITY INSURANCE 111772023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFIGATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
.BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER, i

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may requirc an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER T . : Namer Marsh | U.S, Operations
B0 Marken Srae, Suila 1800 PHONE . 0559664864 | A8, o, 212:0480811
St, Louis, MO 63103 : | ADuRESS: SiLouis CertRequest@Marsh.Com - i
' INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A : Travalers Property Casually Co. of Amesica 26674
'NSUREDCmscIidalEd Communications INSURER B : The Travelers Indemnity Comeany ol Connacticut 25682
Enterprise Services, Inc. INSURER € : The Standard Fire Instrance Compary 1907¢
dﬁ %ﬁm go";‘mm:;’n“:- Inc. INSURER O : Travelers Casuatty And Surely Company ‘95_33
2116 South 171h Swreel g INSURERE :
Maticon, I 81938 INSURER F : : i
COVERAGES CERTIFICATE NUMBER: CHH010496265-01 REVISION NUMBER: 4

THIS IS TO CERTIFY THAT THE POLICIES QF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT.OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED 8Y PAID CLAIMS, )

R
':'.'1555 TYPE OF MSURANCE ﬁ& _#;p POLICY NUMBER O [53%% LIMITS
A [ X | cCOMMERCIAL GENERAL LIABILITY HJ-ZXGL-11801020-TIL-23 09302023 20730,2024 EACH OCCURRENCE s 1,750,000
- TAMATE T o
I CLAIMS-MADE E OCCUR SIR: $250,600 - F'REMISES?;:E::IETEM) 3 1,000,000
|| ’ ! MED EXP (Any ona person) H 10.000
] I PERSONAL § ADV INJURY _ | § 1.750.000
GEN AGGREGATE LIMIT APPLIES PER; : GENERAL AGGREGATE 5 4,600,000
spoucy | [TBG [ %] wec y PRODUCTS - COMPIOP AGG | § 4,000,300
OTHER: i _ s
B | AuToMOBILE LIABILITY 'HC2ECAP-3IP390768-TCT-23 Cﬂmﬂﬂ?} 1 0812072024 Fﬁmﬁe&fMLE LiMIT 5 2.000900
X | Any auTo 300ILY INJURY (Par parsan) | 5
|| ey | Ecg’;g;s’:;ic : BUDILY INJURY (Per accident] | § B
HIRED (%1 NON-QWNED | PROPERTY DAMAGE
| | autos ony !__ff_l AUTOS ONLY | (Per scc'dent) $
i i ; §
A | X | UMBRELLALIAB | % | oceur Cl{P—1J668H2—23-I3 IUWSOJ‘ZOZG 0873072024 EACH OCCURRENGE 3 2,000,000
EXCESS LB CLAIMS-MADE i AGGREGATE s 2,500,000
i loep | X | RerEnTION § 10,000 3
€ [WORKERS COMPENSATION i UB-7SCEZA G Z3-NC T {ADS) WIRIEY | | X [BR G
pi |AiDIEMELOTERS,LIABILTTY vin UB-7SC8150-23NCR 0002023 1097202024 . —
ANYPROPRIETORIPARTNEREXECUTIVE SCaH458- vm & E.L EACH ACCIDENT s 100,500
OFFICER/MEMBER EXCLUDED? NiA 1 - .
{Mandatory In NH) ! | £.L. DISEASE - EA EMPLOYEE| § 1,000,000
H yaa, descnba ungar 1,090, 000
DESCRIPTION 02 OPERATIONS below E.L. DISEASE - POLICY LiMIT | 5 090,000
| i !
DESCRIPTION OF OPERATIONS / LOCATIONS { VEHICLES {ACORD 101, Adciillons] Ramarks Scheduls, may be atiached if mota $psce i required)
CERTIFICATE HOLDER CANCELLATION
SiateloNewHampxhir SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Adminisiraiive Services . THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Bureay of Purchase and Property ACCORDANCE WITH THE POLICY PROVISIONS.
25 Capitol Seet, Roam 102
Conocrd, NH 03301 AUTHORIZED REPRESENTATIVE
1 PN anase TS F2e2

_ © 1988-2016 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) T The ACORD name and logo are registered marks of ACORD
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DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol-Street - Room 100
Concord, New Hampshire 03301

Catherine A Keane
. Deputy Commissioner
Charles M. Ariinghaus : (603) 271-2059
Commissioner ;
(603) 271-3201 - Sheri L. Rockburn
Assistant Commissioner
(603) 271-3204
May 4, 2022
His Excellency. Govemor Christopher 1. Sununu
and the Honorable Council
Siate House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Depoartment of Administrative Services to amend a coniract {Contiact
8002167} with Consolidated Communications Enterprise  Services, inc. dba Consoiidated
Communications (Vendor 300703) of 2116 South 17 Street, Mattoon, IL, 41938, for Carier Ethernet
Services by increasing the price limitation by $2,000,000.00 from $2,800.000.00 to $4,800.000.00 and
by extending under the first allowabte term of two(2) years changing the completion date to May
31, 2024 from the present date of May 31. 2022. The original contract was approved by Governor
and Council on May 3, 2017, item #104.

Funding shall be provided through individual agency expenditures, none of which shall be
permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

This First Amendment reques! is being submitfed in order for 1Jhe Depariment of Information
Technology (DolT} to complete the Critical Infrastructure Network eNHance Project being funded
fhrough ARPA.

The State-of NH Executive Branch statewide network consists of five {5} Carier Ethernet
Circuit Head-ends in" various locations in Concord. supporting 301 circuits. providing nebwork
connectivity for all Executive Branch State Agencies throughout the state. Currently, the Cepariment
of Information Technology (DolT) is in the first phase of a $16M Critical Infrastructure Network
eNHance. Project being funded through ARPA , with the goadl of replacing the State's aged. end-oi-
ife and eénd-of support network equipment over the next 18 months. This effort involves DolT Network
" and Telecommunications personnel coordinating the assessment of network infrastructure in every -
Executive’ Branch agency building across the siate to identify required cabling and dota closet
improvements to ensure ihe successful configuration, deploymeni and upgrade of thousands of
nehwork eqx.upmenf components.

The controct has a provision for two 2-year exiensions. DAS and Doll are recommending
utilization of this first contract extension of two years to aliow compietion of the' eNHance Project.
The typical changeover period for circull providers is 6-8 months, which will require the reallocation

State.of New Hampshire ] )K‘
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His Excellency. Governor Christopher T. Sununu
and the Honorable Council

May 4, 2022 .

Page 2 of 2

of Doll employee hours that could.exceed 1.500 hours during the lransition period, including
overtime. Currant statfing consiraints limit the feasibilily of a reallocation of this magnitude.

Consolidated Communications has adjusied rates for significant savings to the State of New
Hampshire. Current monthly recuring charges [MRC} for subscribed services is 376,073.41. The
updated pricing will bring MRC down to $52,373.99 for o savings of $23.554.16, approximately 30%
per monih. '

_ Based on the foregoing. | am respectiully recommending approval of the contract with
Consolidated Communications Enterprise Services, inc. dba Consolidated Communications (Vendor

' 300703).

Respecitfully submitted.
0l O

Charles M. Adinghaus

Cemmissioner

TRD ACCESS: RELAY NH 18007352044




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNCLOGY
27 Hazen Dr, Concdrd, NEH 03301 :
Fax: 602-271-1516 TDD Access: 1-800-725.2964
www.nh.gov/doil

Denis Goulet -
Commissioner ¢ :

April 20, 2022

" Charles M. Arlinghaus, Commissioner
State of New Hampshire

Department of Administrative Services
. 25 Capitol Street

Concord, NH 03301

Dear Commissioner Arlinghas:

This letter represents formal notification that the Department of Infornation

Technology (DoIT) has approved your agency’s request to enter into a confract

amendment with Consolidated Communications Enterprisc Services, Inc. dba
Consolidated Communications, for Carrier Ethernet Services as dcsunbed below and
referenced as DolT.No. 2017-059A.
This statewide contract amendment with Consolidated Communications
Enterprise Services, Inc..to conlinue to provide Carrier Ethernet Services
to State agencies. The purchasing card provides authorized State
employees the ability 10 make payinents for supplics, commodities, and
« services purchascd through cligible statewide contracts using a credit card.

The funding increase for this amendment is 32 000,000, increasing the
~ current contract from $2,800,000 to $4,800,000 and extending the
completion date from May 3 l 202210 May 31,2024,
A copy of this letter should accompany (he Department of Administrative

. Services’ submission to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/RA .
DolT No. 2017-0359A * -

innovative Technologics. Todoy Jor New Hompshice's Tomorraw

———
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FIRST AMENDMENT TO THE CONTRACT .
BETWEEN CONSOLIDATED COMMUNICATIONS ENTERPRISE SERVICES, INC.-D/B/A CONSOLIDATED
- COMMUNICATIONS
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR CARRIER ETTHERNET SERVICES
CONIRACT # 8002167 _
4/11/2022

" This First Amnendmeni {hereinalier referred 10 05 the "Amendment”), doled ihis day
of April, 2022, is by and belween the State ot New Hompshire, Department of Adminisirative
Services (hereincﬁ_er referred o as “the Stale”) and Consclidated Communications Enterprise
Services. inc. D/B/A Consolidated Communicalions (hereinaller referred to as “lhe Confractor”)
for Carrier Ethernel Services.

WHEREAS, pursuant lo an agreement efieclive May 3, 2017 set to expire May 31, 2022.
(hereinafter referred 1o as "the Agreement”}. the Conlractor agreed to perform ceriain Carrer
Elherne! services for the State in considerotion of payment by the Stale of certom sums Qs
specified therein; ond

WHEREAS pursuant fo Sectlion 18 of the Agreement, the Agreemeni mcny be amended
by aninstrument in wiiling execuled by both parties;

NOW, THEREFORE, for and in consideration of the mulual promises sel forth'in this
Amendment and the undeilying Agreement, the parlies do mutually agree as follows:

1. Delete inits enlirety Form Number P-37, itern 1.7 Completion Dale cmd substitule the
f_ol!ovnng‘
1.7-May 31, 2024 .
2. Deleleinils enl'ireiy' Form Number P-37, item 1.8 Price Limitalion and substitute the
fallowing:
1.8 $4.800.000.00

3. ‘Amend Exhibit B, Paymen! Terms, the following.payment lerms for the period June |, 202
through Moy 3. 2024 .

3 TxlEN= J . H ey
I M Comer Elhemei Port & Access Clrcuul ’ $67.63
1.5M UNI 1.5 M Carrier Ethernel Port & Access. Circuif 37622
JMUNI: 3. M Carder Ethemet Port 8 Access Circuit . 327.23
5M UNL - 5M Caorrer Eihernet Porl & Access Circuit 3171.65
10M UNI . |.  10'M Carier Elhernet.Porl 8 Access Circuil $186.81
200 UNI . 20.M Cartier Ethermel Port & Access Circuil 317991
30M UNL 30 M Carrier Ethernel Porl & Access Circult $186.27
400 UNI . 40 M Camier Elheinegt Port & Access Circuit $189.47
45M UNE . 45 M Cairier Ethernet Porl 8 Access Circuit | $218.17
SOM UNI 50 M Carrier Etherne! Porl & Access Circuil ' $229.29
SOM UNE 40.M Carmier Ethernet Port & Access Circuil $271.00
FOM UNI 70 M Carrier Ethernet Porl & Access Circuit 3291.85
8OM UNI " 80 M Conier Ethemel Port & Access Circuil $310.52
SOM NI 90 M Carrier Etherne! Pori & access Circuil $324.17
100M UNI ' 100 M Carrier Ethernet Port & Access Circuit $333.564 ~
Poge ! of 4 i ; Lﬁ&
Conlracior Initials: ‘—_

Dol A/11/2022
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1 50M N 150 M Cigrrier Ethernel Port 2 Accass Choul i £348.05
Z00OM Uit 200 M Carrier Ethernel Port & Access Circuil PI74.63
30GM UNI 300 M Carrier Ethemet Porl & Access Circuit $391.09
A00M LI 400 M Carrier Ethernel Porl & Access Circuil $402.49
__500Mm UNI S00 m Carrier Eiherngl Porl & Access Cirguit 340882
S00M UN} 400 M Carrier Etharnet Port & Access Circuil $429.08
700 Uil 706 M Cuaiiier Einernel Forl & Access Circuil $444.26
800M LINI 800 M Carrier Ethernel Port & Access Circuil $449 84
900M UNI 900 M Carrier Elhernet Port & Access Circuil $445.28
15 UNJ 1000 M Camer Ethamnet Porl & Access Circuil $400.82
2G UNI 2000 M Canier Ethernel Port & Access Circuit $500, 11}
- 2.5G UNI 2500 M Carrier Efhernet Port 8 Access Circuit $1.037.04
3G UNI. 3000 M Carrier Ethernet Porl & Access Circuil $55%.06 )
AG UNY 40CC M Carvier Ethernet Port & Access Circuit 3673.82
SG UNI 5000 M Carrier Ethernet Port & Access Circuit $730.14
106G UNI . - 10X00 M Carrier Elhemet Port & Access Circuil $1.000.22
1M EVC 1 M ELAN ot ELINE EVC with Mulli-Class of sénvice $28.92
1.5M EVC 1.5 M ELAN or ELINE EVC with Mulii-Class of service $13.04
am EVC 3 MELAN of EUNE EVC with Multi-Class of service $21.77
5M EVC . 5 M ELAN or ELINE EVC with Mulli-Class of sérvice $31.46
10M EVC . 10 M ELAN of ELINE EVC with Multi-Class of service $43.58
20M EVC 20 M ELAN or ELINE EVC with Muli-Class of sevice $65.84
30M EVC 30 M ELAN or ELINE EVC with Multi-Closs of service $73.40
40M EVC 40 M ELAN or ELINE.EVC with Multi-Class of service 33097
45M EVC 45 M ELAN or ELINE EVC with-Multi-Class of service $0.00.
S0M EVC 150 M ELAN or ELINE EVC with Mulli-Class of service 39788
&M EVC 60 M ELAN or ELINE EVC with Mulli-Class of seivice 311569
70M EVC 70 M ELAM. or ELINE EVC with Multi-Class of service $124.5%
80M EVC 80 M ELAN or ELINE EVC with MulkizCiass of service . $132.61
. 90M.EVC " B0 M ELAN orELINE EVC wilh Mulli-Class of service 313839
100M EVC 00:M ELAN or ELINE EVC with Multi-Class of service $142.40
150M EVC 50 M ELAN or ELINE EVC wilh Multi-Claiss of service $148.74
_200M_EVC P00 M ELAN or ELINE EVC with Mylli-Class of service $160.13
300M EVC BOC M ELAN or ELINE EVC with Multi-Class of service $V67.14
400M -EVC -#00 M ELAN. or EUNE EVC with Mulli-Class of senvice $172.03
500M EVC 00 M ELAN or ELINE EVC with Multi-Class of service | $174.74
S00M EVC H0O-M ELAN of ELINE EVC with Mulli-Class of service $183.40
_T00M.EVC FOO M.ELAN or ELINE EVC with Mulli-Class of setvice -$189.89
800M EVC B00:M ELAN or ELINE EVC with. Multi-Class of service 319227
$00M EVC p00-M ELAN or ELINE EVC wilh Mulli-Class of service $198.87
1G EVC 1000 M ELAN or ELINE EVC with Multi-Class of service .$205.58.
261G * 1000 M ELAN or ELINE EVC wilh Multi-Closs Of service $257.50
2.5 GIG 500 M ELAN or ELINE EVC with Mulli-Class ofservice $287.85
4 Gig 000 M ELAN or ELINE EVC wilh Mulli-Class of service - - $3446.94
5.Gig 000 M ELAN or ELINE EVC wilh Multi:Class of service $375.95
IO Gl JOOO M ELAN or ELINt EVC wnfh Mum-CIoss of servuce . $515.00
IM E-DU\ EVC T M Eihemet Dedlccied Internet Access EVC $40.32
1.5M E-DIA EVC 1.5 M Ethernel Dedicaled internel Access EVC 31217
3ME-DIA EVC 3 M Elhermnel Dedicaled intemet Access EVC $21.59
SM E-DIA EVC 5 M Elhernet Dedicoled Intemnet Access EVC $30.45
10M E-DIA EVC _» | 10 M Elhernel Dedicaled Internet Access EVC §43.57
ZOME-DIA EVC 20.M Ethernet Dedicaled Inlernet Access EVC - 37065

Poge 2ol 4

Contractor Initials: [;
47113

Daote: 4
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30MELIAEVC 30 m Einernel Dedicalect inlgrnet Access EYC ]
B _AOME-DIA EVC 40 M- Elhernel Dedicoled interoet Access EVC e
“45M E-DIA EVC 45 M Bingrnet Dadicoled inlermeat Acces EVE _
50 E-DIA EVC 50-M Elnenel Dedicaled Inlernel Access EVC $106.0¢
40M E-DIA EVC 40 14 Elhernet Dedicated Intemeat Access EVE $125.0!
700 E-DIAEVC 70 m Cinernel Dedicaledinlemnel Access EVC $135.14
80m E-DIA EVC 80 M Elheine! Dedicaled Inlernel Access EVC $143.24
90Mm E-DIA EVC 90 M Ethemet Dedicaled Infernet Access EVC 3149.96
100Mm. E-DIa EVC 100 M Ethernel Dedicaled internef Access EVC $154.04
150M E-DiA EVC "150.M Elhernel Dedicaled internet Access EVC $216,56
2008 E-DIA EVC . 200 M Eihernel Dedicaled Inlernel Access EVC 3264 .56
300M. E-DIA EVC 300 M Ethernel Dedicated Inleret Access EVC $302:48
A00M E-Dla EVC 400 M Elharnel Dedicaled Internel Access EVC $335.96
- 500M E-DIA EVC 500 M Ethernel Dedicoted Infermnet Access EVC $365.00
500M E-DIAEVC 400 M Fihemne! Dedicaled Internel Access EVC 3383.9%
700M E-DIA EVC 700 M Elherne! Dedicated Inlemed Access EVC $398.48
800M E-DIA EVC 800 M Cinerne! Dedicaled Inleret Access EVC $413.00
200M E-DIA EVC 900 M Ethernel Dedicoled Inlermne! Access EVC 343196
1G E:DIA EVC | 1000 M Ethernet Dedicoled Iniernel Access EVC $456.56
BN I e L L J’T'a,\.a »E:“im.rh&?: *E‘-’::\P&:r‘ﬁ:h\v' g g f T A | B 2 ‘ i
1M V-EVC T | M VolP Elhernet! Viduol Cucun $38.46
I.5M V-EVC 1.5 M VoIP Elhernel Virtual Circuil $57.80
M, V-EVC 3 M VolP Ethemet Virual Circuit $96.49
S V-EVC 5 M VOIP-Ethernel Vidual Circull $139.61
iOM V-EVC 10:M VolP Elhsinel Virtual Circuil $193.80°
20M V-EVC 20.M VolIP Ethemet Virtual Circuil $299.20
I0M V-EVC 30'M VolIP Ethernet Viruat Circuil $334.02
400 V-EVC 40 M VolIP Eiherne! Virduat Circuil $348.24
ASM V-EVC 45 M VoIP Ethemet Vidual Circuil $410.20
SOM V-EVC | 50:M VolP Ethernet Virual Circuit $445.02
0M V-EVC 40 M VolIP Etheme! Virtual Circuil $525.97‘
70M V-EVC 70.M VolP Eihemet Virtual Circuil $5446.45
80M. V-EVC 80 M VolIP Ethernel Virdual Circuil $602.74
GOM V-EVC 90 M VolIP Elhernet Virtual Circuil £629 24
100M V-EVC 100 M VolIP Ethernet Virtugl Circuit $647.40

4. All other prowsaons ofthe Agreement approved by the' Govemor ond Execuhve Council
on May 3 2017 item #104, shall remain in fu!l force and effecl.

Poge Jof 4
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CONSOLDATED COMMUNICATIONS
ENTERPRISE SERVICES, INC. D/B/A
CQONSOLIDATED, COMMUNICATIONS

o | g"h'l"i'"afim

Steve Childers
(Print Name}

Title: chief Financial officer

Date: 4/1]J.2022

Page 4 of 4

STATE OF NEW HAMPSHIRE

harles rlingha
{Print Name]

Title: ngmgmone

epgarimeni of Administrativ rvice
Do;e: - § T- g“&

OFFICE OF THE ATIORNEY GENERAL
j.J"

ekt niho. Lokl pea Yoda_

{Print Namie)

Titte: Q@@u Wn% %&MJ__»
Date: 57/0[0&2

By:

The foregoing cdnfroc? was approved by
the Governor and Council of New -
Hampshire on

MAY 18 2002

Signed: @E"‘ S! :
(Brint Name]
Title: ‘

I L -
I St
Contracior tnitials:
Date:g4£11/2022




State of New Hampshire

" Department of State
CERTIFICATE

shire, do-hereby canify thar CONSOLIDATED

1, David M. Scanlan, Seererary of Sz of ihe Sizte of New finmp
COMMUNICATIONS ENTERPRISE SERVICES. INC, i5 2 Delanare Profii Carporation segistered 1o transact business in Now
v oot all fees and documents reguired by the Secretary of Siaie's efitce have huen

Hampshire an February U7, 2017, 1 Ganher cur

received snd is i zoed staading as Far 2 this office is concemed,
b = .

usiness. 1D: 603307
Centificae Nember ; 0003733433

IN TESTIMONY WHERLOE:
' | Reretu setmy hind zad canse 1o be eifised
2 Seud of the Simte of Mew Hompshive,

iz ek doy of Aprit AD. 202

ﬁ
,dmﬁé’(\,.__.
David M. Scanan

Sacretary ef State
]

| m——————



DozuSign Envelcoe 1: 8E58DCAC-ACOF 4EE1-8162.EC! DB8315408

T

: ACTION BY UNANIMOUS
£ WRITTEN CONSENT OF
THE BOARD OF DIRECTORS -
OF :
CONSOLIDATED COMMUNICATIONS ENTERPRISE SERVICES. INC.

APRIL 8, 2022

THE UNDERSIGNED. being att of the members of the Board oi’ Dirccwrs of
Consulidaizd Commuaications Foteorprise Services, e o Delvare corporation (e
“Lompany” s does hereby consent fe ihe taking ofl and hereby ke the foltowing setions:

WHTREEAS. the Company and the Siote ot Now Hompshive, Doparament
oF Administravive Services tthe ~State™) havd entered e that cortain Contin
=80G2167 tor Carrier Ethernet Services dared iviay 3. 2017 (e ~Cohrract™n:

ancd

WEHEREAS. the Company and the Staie wish to amend the Conuiet in
accordance with Section I8 thereot:

NOW THEREFORE. be it and it hereby is:

RESOLVED. that Sieven L. Childers. Chiel’ Financial Officer und
Treasurver of the Company. is hereby authorized to do and perfoem all st ucts
and things. and @ execuie and deliver any amendment of or ather documznts
refated to the Contract. and o take all such ather actions as he may deem necessary
or advisable to carry out the intent and purpose of the foregoing: and he it further

RESOLVED. thal the undersigned hereby waive any and all irregularite of
notice in the time and place of meeiing and consent to the wansaction of ol
business represented by this writien consent. ’

[Sienaire page follovwsj

O ——— =
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IN WITNESS WHEREOF, the andersiencd Bas oxecuied tnis consent effcetin e axs

afthe day Urst s furdhabwn e,

CONSOLIDATED COMMUNICATIONS ENTERPRISE
SERVICES. INC. . c

N a4 ah £ i
A L/_&UL.

.\-——""

By: C. Roben Udell Ir.

Sken. COIdee

By Steven L. Childers

By: Garrett Van Osdell

Being oll of the members of ihe Board of Directors

Tt 1 o e iy
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ACORD CERTIFICATE OF LIABILITY INSURANCE o

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND DR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. :

IMPORTANT: If the certificate holder is an ACDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or bo endorsod,
If SUBROGATION IS WAIVED, subject 1a the terms ant condilions of the policy, certaln pollcios may require. an endorsement. A stalement an

this certificate does not confer rights to the cortificate holder in licu of such endgraemant{s}.

: il
MashuSAks . HANE. g
101 Markel Saoar, Suie 1406 8L, Mo, Bl ] NG
BP0 | ADDREss; N e
. = <. MUIURER(T} AFFORDING COVERAGE |
CUOBSHOBTPOANDR | it o e o e e o .| WSURERA. Tiielers Propery Cavety Co ol Amercs
'"mmc;r.wuasgucﬁmmfaﬁm Enterpase MSURTE 8 Th Stincam Fim Insurence Compary .
Services, Inc, LNSURER € ; Traveleys Camatty And Surety Compary
d3a Corschdatad Commueezbons N Sy
2413 Soums 171h Swest I NSURER O : The Treveiers inamncy Comesay of Conoectiot .
Mattoon, L 81938  [maunenc; L .- et v e
i ' INSURER F :
COVERAGES -__CERTIFICATE NUMBER: CHHOP 1070265 REVISION NUMBER: 7

" THIS iS YO CERTIFY THAT THE POLICIES OF. INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWATHSTANDING ANY REQUIRELENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY 8Z |SSUED OR WMAY PERTAIN: THE INSURANCE AFFORDED BY THE POUCIES ODESCRIBED HEREIN 1S SUBJECT TC ALL THE TERMS.

. EXCLUSIONS AND CONODITIONS OF SUCH POUCIES. LIMITS SHOWN MAY HAVE BEEN-REDUCED BY. PAID CLAIMS. .

o ] St el bkl 22 =2y _ L
A TREGruiuRANCE o iost: POLICY sUMBER ool AR LT umrTs
Ax | COMMERCIAL GENERAL LIABILITY - | . [HJEXGL-11801020 TL-T1 LTSN 007} gacH oCCURRENCE
e T X tSRiszsnom | ; i ATE .~
; ; 7 EREMIEES Fnoonoreney) 08
A S i I ;  MEQ €XP (hery ame garion) 3
] ’ : : ! PERBONAL 8 AUV IKARY, . §
| SENUAGIREGATE Uint bpLIES ER: A | GENERM AGOREGATE 8 o %
i_ieover’ TS (Xl i { 3 | PRODUCTS . COMPIOPAGG .5
L omER: i g i . } ; s ]
p THC EELAP P10 LT T W] ;m&‘iuw T3 2.005.000
- i e LiCa agcient) e S i
f ! ' { BODLY BURY (Per corvonf | §
Lo { i 1-BUDAY BLIURY (Par acciaey} §
S -7t e B
i 3
- : {EcHoccummence i
| Excess uas C ' ; { AgaREGATE by
L iDED | RETENTIONE : P s
B | WORKERS COMPENSATION ! TUR-TS02 4T 0RG T A5 Lo s M T Y R i?tgmg LA
: AND EMPLOYERS’ LIADILITY vig' 5 =i — i B ST ER
C AN YPROPAE FORPARTNEREXECUTIVE LB TSOE1L59-NCR (W (LA - ONWAR e ey accipeaT s
CFFICSANELBERBICLIDED? E"”" : i = == T
{Maadatary in NH} : "  E&. DISEASE . EABMPLOVEE §
1 yns, ezt ander : ‘ S L i -
-DESCHPTION OF QPERATIONS balow ; 1 i : EL INSEASE - POLICY LIMT | £.

DESCRIFTION CF OPERATIONS ! LOCATIONS | VEHICLES (AGORD 101, A Donal Ramarke 5<hedolc, may ba tached K Mors Apace IS requin

CERTIFICATE HOLDER - : CANCELLATION
St o e Hamesaie SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLEQD BEFORE
Scminar g Savists THE EXPIRATION OATE THEREOF, NOMCE WILL BE OELIVERED N
Slais Honye Aneex, Ronn 12 ACCORDANCE WITH THE FOLICY PROVISIONS,
25 Centel Sungy :

Conpesa HH 933
Lanes : AUTHORIZE D REPRERENTATIVE

THanek TLS A Ve
© 1988-2016 ACORD CORPORATION. All rights reserved.,
ACORD 25 {201513) Tha ACORD name and logo ara registered marks of ACORD
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State of New Hampshire
DFPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE L'UMMISSN.)HER
25 Capite! Street Rogm 120

Concord. New FHlampshire 03301

VICKI V. QUIRAM JOSEPH 8. BOUCHARD

Commisioner - Assision! Commissioner
[603)-271-320} " {603)-271-3204

April 18, 2017

His Excellency, Governor Christopher T. Sununu
and the Honorable Councit '

Slate House . |

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administralive Services 10 -enter into a contract. with
Enhanced Communications of Northern New Engiland, DBA Fairpoint, Inc.. 770 Eim St., Floor 1,
Manchester, NH 03101, vendor #278036, for Carrer Ethérnel Services in an omount not to
exceed $2,800,000:00 in fotal for the 1erm of the conlract. The ferm shall be for five years
" beginning with Goveérnor and Council dpproval end ending on May 31, 2022. This conhact .
will repldce the: existing contract for Carier Eihernet Services which was approved by
Governor and Executive Council on May 23, 2012, tem #23C, which expires on May 9, 2017. -

funding is provided through  the Depariment of Information  Services
Telecommunications funds: 010-003-5213-0300-039. Costs shall be invoiced back to requesting
agencies with funding-provided ihrough individuol agency expenditures, none of which shall
be permitted unless there are sufficient oppropriated funds in a specific appropriation o
‘cover the requested-expenditure. '

L

EXPLANATION

On December 15, 2014, the Bureau of Purchase & Property issued RFB #1945:17 for
Carrigr Elhernet Services. On January 9. 2017. three compliant bid reipanses were received.
- ‘Bids were evaluated on the basis .of the bidders’ lowest monthly cost meeling specifications.
Enhanced Communications of Northern New Englond was the lowest cosi for services meeting
specificaticns. The current monthly spend is $87.000.00 ond the proposed contract monihly
expenditure is approximately $37.000.00. providing an opproximate monthly cost savings of
$50.000.00. ‘ '

The proposed conlract will provide siatewide Carrier Ethernet services for continued
operations of Ihe Stole daia network, supporting afl agencies. The reduced cosl ofiered by the
confractor will allow ncreased bandwidlh within current funding models. The coniroct will also
increase dependability by requiring ihat ol dola circuils providing SMbps or grealer service be
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His Excellency, Governor Christopher T. Sununu
ond the Honorabte Council

Apill 18, 2017

Poge 20t 2

supported by layer | fiber oplic cable. The not-to-exceed amount of $2.800,000.00-was set ot

five (5) percent per year over the base bid to provide for fulure increased circuit expansion and

speed of service tho! will result in additional increased efficiency of operations in siole
govemnment. . :

- Attached please find o copy of Ihe commercial pricing sheet and tabutation of Bids.

Based on Inhe foregoing, | am respecifully recommending approval of the contract with
Enhanced Communications of Northern New Englond. DBA Fairpoint, Inc.

Respectiully submilted,

A‘éi / / g

Vicki V. Quiram
Commissioner
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' 65 e 5150.00- o sws'ooo .. :.367.63]. 5439595 - '524.70)| " $68.01° . $4,420.65 E5%] - .'$5.329.15
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1 500 - 52,514.00]  $2,514.00 $68137 " 5681.37 $190.00 5871.37 $871.37 66%) $1,642.63
Total $14.070.00] - 586,954.00 $4,236.95] $35,873.16 $826.88 | $4,643.74 | . 536,700.04] $50,283.96
Notes;

. The initial term ol the contract is for five[S) years.., for comparison purposes assuming no e:pansncn andfor Increase in service speed In year one. cost

savings.of approximately $600,000.00 would be a:hleved Assuming 5% expanslon andfor lnc:rease In service speed in yesr one cost savings of approvimately
$570,000.00 would be achieved

r

. Circuit Quantities andfor speed- ser;nce are expected to increase durmg the termn of contract .

five year contract term-recommended PO total Not To Exceed 52,800 000.00 ]
3. The above cost savings calculations are based on the present number of Circuit- Quantities und :ha  fiew rates Hsted abov:...it as 2 monthly projected cost.

r-J

' Recommend award 10 the Incumbent Fairpolnt

thav are the low.bidder-and are technlcaﬂv compliant

- s

the PQ threshold assumes 5% growth during each year of the
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concard, NH 03301
Fax; 603-271-1516 TDD Access: 1-800-735-2364

" wivw.nh.gov/doit

Denis Goulet
Commissioner

March 16, 2017

Vicki V. Quiram, Commissioner
Department of Administrative Scr\'lccs
State of New Hampsh:re :
25 Capitol Street — Room 120
Concord, NH 03301

Dear Commissioner Quiram:

This letter représents formal naotification that the Department of Information. Technology (DolT) -

has approved your agericy’s request to enter into a contract with Enhanced Communications of Northern
New England, of Manchester, NH as described below and ‘referenced as Dol T No. 2017-059.

Thls is a request to complete a contract that will result in continued operation of the State
of New Hmupshxre data network, supporting all State agencies. Reduced cost offered by
the contractor will allow increased bandwidth within current ﬁmdmg modcls The
contract will also .increase dependability by requiring that all data -circuits’ providing
5MBPS or greater servnce will be supported by layer | fiber opuc cable.

The funding_amount-is not to exceed $2,800,000 and the contract shall become effective
upon Govemor and Council approval through May 31, 2022,

A copy of this letter should accompany the Department of Administrative Service’s submission to
the Governor and Executive Council for approval.

Sincerely,
Dovin
Denis Goulet
Dkaaf
’ Commct #2017- 039

cc: Wendy Pouliot, Director, DolT operations

“Innovative Technologies Today for New Hompshire's Tomarrow.”




FORM NUMBRR P-37 (version 5a015)
Subject:  CARRIER ETHERNET SERVICES .

Notice: Thismmmddlurinmnchumlmlhuamwblizupmuhnhshnwﬁmmmw
Exocutive Councli tor #pproval. Myinjbtmiondmismivug.cmﬂdﬂmhlu'pmpdduy must
hckﬂyﬂ:nﬂﬂedmﬂnnpncyudwcu!nhuﬁﬁupﬁmmﬁpimhmmL

AGHEEMENT
The $:ate of New Hompshire ond the Controctor harebry mitualy agres as folows:
GENERAL PROVISIONS

1. __ IDENITHCARGN. :
1.1 Siole Agancy Ncme | 12 State Agancy Address
Deportment of Adminisiulive Sarvices Stale House Annex, Room 102 *

25 Capitot Strest
Concomd, NH 03301
1.3 Contraclor Homs 1.4 Controcior Address

Enhanced Communications of Northam Naw England, Inc. 770 €im $1., Monchesler, NH C310)

1.5 Confrocior Phone 1.4 Account Number 1.7 Comptofion Oale 18 Price Umianon I
Number . 5131 rxrx $2,800,000.00

603 o56-8022 3

19 Contracing Otfices for Siote Agency 1.10 Siate Agancy Telaphones Numiber

Kobart B. Lewion {603) 2713147

1.11 Conk 1.11 Nama and Tile of Centracier Signatory

Peter G. Mixon, Execytive Vice Presdeant

- Reverue arnd External Afkalrs
113 Acknowtedgerment: Siale of 7l Gedes Counly of 47k,

On Aprd 5, 2017, before ihe undersigned officer. penonaty appeaned Ihs person idaniiSad In block 1.12, or sotistacloy
proven 10 b the pason whose nams i 1ignad In biock 1.11, ond acknowledped hat sthe sxecuted thi docunent in the
[+ clty Incicarag in biock 1.12. : .

L13.1 Sgnalure of Nolary Pubiic ujﬂce of the Peace
t5aat

I.13.2 Mome and Title of Nolary or Justice of he Peoce
Jurth T E

[B st;ly&ncy,f»?m 1.15 Nome and Nifle of S:ole Agoncy Signatory
= . i Vicki ¥, Quirarm, Commissioner "
) 17 . vate; 419 /,7 -

116 Aporoval by the NH. Depatmeont of AdminBina A, Divition of Peronnel {¥ oppiicable)
By: Director, On:

117 Approvdl by the Altamey Generd {Form, Subtfonce and Execiton] (¥ appiicable)

o O o g

Govemor ond Exscutive Coundl T npplconle)

o Roco Do DEPUTY SECRETARY OF STATE MY 03 2

Pags 1 of 31
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2. EMPLO)’MENI OF CONTRACTOR/SERVICES TO BE
"PERFORMED. The Stale of New Hompshire, acling through
the agency idenlified in block 1.1 [“Stale”). engoges
contractor idenlified in biock. 1.3 ("Conlractor”) to
pedom, ond the Conlracior shall perform the work o
sale of goods, or both, identified and more particularly
described in Ihe altachad EXHIBIT A which is
incomporated herein by reference {“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwilhslanding any provision of 1his Agreement lo
the conirary, and subjeci lo Ihe opproval of the
Governor and Executive Council of the State of New
Hompshire, if. applicable, Ihis Agreemenl, and ali
obligations of the parties hereunder, sholl bacome
effective on the date the Govemaor and Execulive
Council approve this Agraement as indicated in block
1.18, urless no:such opproval is required, in which case
ihe Agreement shall become eilféclive an the dote the
Agreement is signed by the Slale Agency o3 sh0wn in
block 1.14 ["Effective Date™).
- 3.21f ihe Contracior commences the Services prior 1o ihe
_ Effeclive Dole, all Services performed by Ihe Conlrocior
prior 1o the Effeclive Date shall be performed at he sole
risk of the Conlractier, and in the event ihat this
Agreement does nol become effaclive, the Stale shal
have no liobilily to the Contractor, including wilthout
fimitafion, any obligation lo pay the Contractor for any
costs incured or Services performed. Contraclor must
complete oll Services by the Completion Dole specified
in bloclc 1.7,

4, CONDITIONAL NATURE OF AGREEMENT.
Notmlhslondsng ony provision of Ihis Agreement {o the
conirary, alt obligations at the Siale hereunder, including,
withoul lrm:lcshon the continuance of poyments
hsfeunder are contingent upon the ovaikabilily and
conlinued opproprialion of funds, and in 0o event shall
ine Slate be ioble forany payments heréunder in excess
of such available opproprioted funds. In the event of o
reduction or terminalion of approprigted-funds, the Stale
sholl Have the right 1o withhold payment unii! such funds
becorme available, it ever, and sholl have the rght 1o
lerminate 1his Agreement immediolely upon giving the
Conlractor natice of such lermination. The Stale shall not
be requred to transfer funds from any othér account lo
the Account identified in block 1.4 in the. event funds in
that Account ore reduced or unavailobie,

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT,
5.1 The conlract price. melhod of poyment, ond terms of
paymenl are idenlified and more pariculody descibed
in EXHIBIT B which is incorparoled herein by reference,
5.2 The poymeni by Ine Stote of the conlract price shall
be'the only and the complate reimbursement 1o The
Conlroclor for oll experses. of whalever noture incunred
by the Contractor in thae pedormance hereof, ond sholl
. be the only and thé complete compansalion to the
Contractor for the Services. The Slate shall have no
fiability 1o the Controctor.other than the contract price.

' survive lerminalion of this Agreement.
Page 2 of 3} ) i S é
Contractor initigls _ ™4

5.3 The Stofe reserves the right to offsel from any umounds
clherwise poyabie to Ihe Contracior under fhis
Agreement those liquidated omounts required ot
permitled by N.H, RSA 80:7 through RSA 80:7-c or uny
ather provision of law.

5.4 Notwithstanding ony provision in this Agreemenr o
the contrary, and notwithstonding unaxpecled
circumslonces, in no event sholl the 1otal of aft paymenis:
aulhorized, or oclually mode hereunder, exceed the’
Price Limitalion sal forlh in block 1.8.

6, COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY.
4.1 Ir connection with the performance of the Services,

, 1he Caonlractor shall comply with Ol siatules, lows,

raguiations, and orders of fedaral, stale, county or
municipal outhorities which impose any obligofion o duty
upon the Coniracior. including, but nol limited to, civil
rights and equal opporiunily laws. This may include the -
requiremen| 10 ulifize auxliary aids and services to ensure
that persons with communication disabililies, including
vision, heoring and speech, can communicole with,
receive nformalion from. and convey information 1o the
Conlracior. tn addition. the Contractor shall comply with
alt applicable copyright lows. .

6.2 During the term of this Agreement, the Contraclor
shall not discriminole against employees or applicants for
employment because of race, color, religion, creed, age,
sex. hondicap, sexuat orienlalion, or notionol dhgin and
will lake offimhalive action fo prevenl such discrimination,
6.3 1 this Agreemenl is funded in any part by monies of
the United Slates. the Contraclar shall comply with aff |he
provisions of Execulive Order No. 11244 [“Equal
Employment Opportunity™], s supplemented by the .
reguiations of the Uniled Stales Department of Labor {41
C.F.R, Part 40}, and with any rules, regulations and
guidelines as the Stale of New Hampshire or the Urited
Slales issue lo implemenl these regulolions. The .
Contraclor further agrees 1o permit the State or United
Slates access 10 any of the Contracior's books, reéords
and-accounis for the pupose of ascerigining
compliance wilh all wles, regulolions and orders. and Ihe
covanonts, terms ond conditions of this Agreemeni,

7. PERSONNEL.

7.1 The Confracior shall al ils own expense provide ol
personngl necessary to perform he Services. The
Confraclor warmants that ol personnel engaged in the
Services shall be quoiified lo perform the Sersvices, and
sholl be propedy ficensed onxd olherwise authorized lo do
30 under ofl appicoble lows.

7.2 Unless otherwise oulharized in wriling, during the term
of this Agreement, and {or o period of six {&) months otler
ihe Complation Dote in block 1.7, the Contracter shatl
nol hire. and shall ot permil ony subcontracior or other
peison, firm or corporalion wilh whomit is engoged in a
combined eflort to perform the Services fo hire, any
person who is a Siale employee or officiol, who is
materally involved in the procuremenit, adminiskrotion or
nerioemonce of this Agreement. This provision sholl

Date #5-77
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7.3 The Conlracling Officer speacified in biock 1.7, or his or
her successor, sholl be-the Stote's represeniclive. In the
evenl of any dispute concerming the interpretation of this
Agreemenl, the Coniracling OH:cer s declsion shall be
final for the Siale.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or mare of the following acls or omissions of

Ihe Contractor sholl constiluie an event of detault

hereunder {“Event of Delauli”)

8.1.} {aiwre to pertonm the Sanvices salistactority oF on

schedule;

8.1.2 faiture to submit any repcr! requ:red hereunder;

ondfor

8.1.3 loiture 10 pertorm ony oihex covenont. lerm or.

condilion ol this Agreement.

8.2 Upon the eccurence of any Event of Dafault, the

State may take any one, or more, or cll, of the following
actions.

8.2.1 give the Conlractor a wrillen notice spec:fyung Ihe

Event of Default and requiring it to be remedied wilhin, in

Ihe obsence of a grealer or lesser specification of lime,
Irirty (30} days from the date of the nolice; and i the
Event of Defaultis not limely remedied. lerminate this
Agreement, effeclive fwo (2} days after giving the
Conlrecter notice of terminction; _

8.2.2 give the Coniractor a wiillen nolice specifying Ihe
Event of Cefaull and suspending all poymenis {o be
made under this Agreement and ordering that the
partion of tha contract price which would othenvise
acciue 10 the Conlractor during the period from the date
of such nolice.unlii such ime os the Slate determines that
ihe Coniracior has cured the Event of Defaull shalt never
be poid to the Conhicctor:

8.2.3 sel off against any olher obligalions the State may
owe 1o the Contractor any domages.the State suffers by
reqson of any Event of Defaull: and/for

8.2.4 treat Ihe Agreement as breached and pursue any
of its remedies af law or in.equliy, or both.

?. DATA/ACCESS/CONFIDENTIALITY/ PRESERVATION.

9.1 As used in this Agreement. the word "daia” shall
meon oll informalion andg things developed or oblainecs
during Ihe performance of. or acquired of developed by
reason of. this Agreement, including, bul not imited to, oll
stugties, reports, files. fornulae. surveys, maps, charts,
sound recordings, video recordings. picional
reproduclions, drawings, andlyses, graphic
representations. computer programs, compuler prinlouts,
notes, letters, memoranda. papers, and documents, all
wheiher finishad or unfinished.

2.2 All data and any property which has been received
frorm the Stole or purchased with funds provided for thal
purpose under this Agraement, shal be the property of
the State, ond sholl be relurned to the State upon
demond of upon lermination of this Agreemenit ior ony
regson,

9.3 Confidenticlity of dalo shall be governed by N.H. RSA
chapler 91-A or other existing law. Disclosure of dolo
requires prior writien opproval of the State.

10. TERMINATION. in the event of on eorly termination of
this Agreement for any reason olher than the .coempletion
of the Services, the Conlracter sholl deliver to The
Coniracling Qfticer, not later than fitleen {15) days afler
the dole of termination, areport [“Temination Report™)
describing in delail all Services performed. and the
contract price eomed. 1o and including the dale of
lermination. The. form, subject mailer, conlent, ond
number af copies of Ihe Tenminalion Reporl shall be
identical to those of any Finol Report-descrbed in Ihe

-altachad EXHIBIT A,

11, COMTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contraciar is in aif
respacts an independent canifactor, and is neither an
ageni nor an empioyee o the State, Neither the
Conlrector nor any of its officers, employess, cgents or
members sholt have outhorly to bind the Slale or receive
any benefits, workers' cornpensalion or other
emoluments provided by the Stale {o its employees.

12. ASSIGNMENT/DELEGATION/SUBCONITRACTS, The

Conlractor shall nol assign, or otherwise transter any

inferest in this Agreement withoul 1he prior written nolice
and consenl of the State. None of the Services shall be
subconiracted by the Contractor wilhoul the prior vaillen
nolice and consent of the Stale. - )

13. INDEMNIFICATION.The Conlraclor shall defend,
indemnify and hold harmless the State, its oflicers ong
employees, from ond ogains! ony and all losses suftered
by the Siate, ils officers and employees, and any ond all
claims, iabitifles or penailies asserted againsi the Stola. its
officers and employees, by or on behall of any person,
on accounl of, bosed or resulting from, arising out of {or
which may be claimed lo arise out of). the acts or
omisstons of ihe Conlracior. Notwithstanding the
foregoing, nothing herein conloined shall be deemed to
constilule a waiver of ihe sovereign immunily of ihe
State, which immunity is hereby reserved 1o the Slale. This

- covenant in poragraph 13 shall survive the lermination of

this Agreement.

* 14, INSURANCE.

14.1 The Contracior shall, at ils sole expense, obigin and
maintain in force, ond shalt require any subconirocion or
assignee to oblain and mainlainin ferce. ihe following
insuronce:

14.1.1 comprehensive general kigbility insurance against
alf claims of bodily injury, death or property domage, in
amounts of not lass than $1.000,000 per occurence and
$2,000.000 aggregote; ond

14.1.2 special cause of loss coverage form covering all
properly subject to subparagraph 9.2 herein, in an
omount not less than 80% of the whole replacemeni
value of the properly.

14.2 The policies described in subparagraph 'l 4.} herein

shall be on poficy forms ond endorsernenis opproved for
use in the Stale of New Hompshire by the N.H,
Depariment of Inswance. and issued by insurers censed
in the Siote of New Hampshire,

Page 30! K| ! ‘ /
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14.3 The Contractor shall furnish 1o Ihe Confracling
Officer idenlified in block 1.9, of his or her successor, a
certificoie(s] cf insurance for ofl insurance required under
1his Agreemeni. Conlractor shall also furaish ia the
Controcling Olficer identified in block 1.9, of his of her
successor, cerlificote(s) of insurance for alf renewal(s] of
insurance requived under ihis Agreement no later thon
\hirty {30) days prior 10 the expiration dale of each of the
insurance policies. The certificate(s) of insurance and
. any renewals thereol shall be atiached ond ore
incorparated herein by reference. Eoch cerificate(s) of
insurance shdll contain a clause requirng the insurer 1o

provide the Conlracting Officer idenlified in block 1.9, or

his or her successor, no less thon thirly (30) days prior .
written notfice ot cancellation or modilicalion of the

policy.

15. WORKERS' COMPENSATION.

15.1 By signing Ihis agreement, the Conlraclor agrees. -
cerlifies and warrants that the Controcloris in
compliance with of exempl from, the requirernents of
N.H. RSA chopler 281-A ["Workers. Compensation™}.

15.2 To the extent the Conlracloris subject to the
requirements of NH. RSA chapler 281-A, Contractor sholl
mainlain, and require any subconiroctor or ossignee fo
secure and maintain, poyment of Workers'
Comperisafion in connection with acliviligs which the
person proposes o undertake pursuant fo ihis
Agreemeni. Conlractor shalt funish the Conlrocling
Officeridantified in block 1.9. or his or her successor, proof
of Workers' Compensalion in 1he monner described in
‘N.H. RSA chapler 281-A and any applicable renewal(s)
Inereof, which shall be alloched and are incorporated
hereiri by relerence. The Slate shalt not be responsible for
payment of any Workers' Compensation premiums or-for
any other claim or “benefil for Contractor, or any
subconfractor or employee of Confraclor. which might -
arlse under opplicable State of New Hompshire Workers'
Compenschon lows in conneciion with the performonce
of the Services under this Agreement,

16. WAWER OF BREACH. No [oilure by Ihe Slate 1o enforce
any provisions hereot afler any Eveni of Detaull shall be
deemad o waiver of its aghls with regard-la 1hat Event of
Dataull, or any subsequent Evenl of Defaull. No express
failure lo eniorca any Event of Defoult shallie déemed o
waiver. of the right of tha Siate 1o enferce each and all of
Ihe provisions hereol upon any furlher or olher Event of
Defaull on Ihe port of the Contractor.

17. NOTICE. Any nolice by ¢ party hereto io the olher
party sholl be déemed 1o have beer-duly delivered or
given ol the lime of maiiing by cerified mai, pastoge

. prepaid, in o United States Post Ollice addressed to the
* paries of lhe addresses givenin biocks 1.2and .4,
hereain,

Page 4 of 31

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an inslrument in wiiting
signed by ihe parfies hereto dnd only ofier opprovol of
such omendment, waiver or dischorge by Ihe Governor
and Execulive Council of the Siale of New Hompshire
unless no such opproval is required under the
circumstances pursuant 1o Stale low, nule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This
Agreemeni shalt be conslrued in accordonce with Ihe
Iaws.of the Stale of New Hampshire, and is binding upon
and inures {o the benelit of the parlies and their
respeclive successors and ossigns, The wording usedin
this Agreement is the wording chosan by the parlies to
express their mutualintenl, and no rule of construgtion
shall be applied ageins ar in favor of any porly.

20. THIRD PARTIES. The parties herelo do naol infend to
tanefil any Inird podies ond this Agreemenl sholi nol beé
construed to confer any such bencfit,

21. HEADINGS. The heoadings throughout the Agreement
are for reference purposes only, and the words
conlained therein shall in no way be held to explain.
madity, omplify or cid in the interprelation, construction

ormeaning of the provisions of this Agreemaent.

22. SPECIAL PROVISIONS. Additional provisions sef forth in
the otloched EXHIBH C are Incorporoled herein by
relerence,

23. SEVERABILTY. Inthe event any of the provisions of ihis
Agreement are hekd by a courl of compeleni jurisdiction
lo be contrary to any state or lederal low, the ramaining
provisions of this Agreemenl will remain iri full force ancl
effect,

24. ENTIRE AGREEMENT. This Agreemeni, whichmay be
execuled in o iumber of counterparls, each of which

sholl be deemad on original, constilies the enlire

Agreement and understonding between the porties, ond
supersadas all prior agreements and understondings
relating hereto.
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EXHIBIT A
SCOPE OF SERVICES

1. INTRODUCTION

Enhonced Communrcatlons of Northern New Englond lnc {hereinafter referred to as
the "Conlractor” ) hereby agrees to provide the State of New Hampshire (hereinafier
referred to as the “State™), Department of Administralive Services, with Carier Ethernet
Services in accordance with the bid/proposal submission in response fo Stote Request
for Bad #1945-17 and as described herein.-

2. CONTRACY DOCUMENTS

Th:s Coniract consusrs of the following documenls ("Contract Documents” J in order of
precedence:

Q. Stafe of New Hampshire Terms and Conditions, General Pravisions Form P-
T 37

EXHIBIT A Scope of Services

EXHIBIT B Payment Terms

EXHIBIT C Special Provisions

EXHBTD  RFB 194517

>ooo

3. TERM OF CONIRACT

This Contract shali commence upon the approval of Governor and Executive Council -
and shall terminale.on May 31, 2022, a period of opproxrmoleiy five {5} years, unless
extended for oddrtronal terms,

The Contract may be extended for an additionat lwo (2} lwo-year ferms thereafter
under the same terms. conditions and pricing structure upon the mutual agreemerit
between the Coniractor and State, and the wilh ihe cpprovo{ of the Govemor and
Execuhve Council .

The maximum term of the Contract {:ncludlng all extensions} connot exceed nine (9)
years.

4, SCOPE OF WORK

This Conltract is to establish an agreement 1o provide Camier Ethernet Services to the
Siate of New Hompshire as described herein.

All services performed under fhis Contract(s) shail be. performed between the hours of
8:00 A.M. and 4:00 P.M. unless other arangements are made in advance with the Siate.
Any deviation in work hours shall be pre-approved by the Conlraciing Cfficer. The
State requires ten-day advance knowledge of said work schedules o provide security
and access 1o respective work areas. No premium charges will be paid for any off-hour
work.
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The Conlractor shall not commence work uniil a conference is held with each agency,
ot which represeniatives of the Conlraclor and the Stale are presenl. The conference
will be orronged by the requesting agency (Slole]

" The Stoie shall require comrection of defective work or damages to any part of a
building or its dbpurlenances when caused by lhe Conlractor’s employees, equipment
or supplies. The Contractor shall replace in satisfactory condition afl defective work and
damages rendered thereby or any other domages incurred. Upon fculure of the
Coniractor to proceed promplly with the necessqry comreclions, the State may withhold
any amount necessary to correct all defective work or damages from pcymenls to the
Contractoer.

The work staff shall consist of qualified persons complelely familiar with the products
and equipmenl they shall use. The Conlracting Officer may require the Contracior fo-

" dismiss from the work such empioyees as deems incompelent, caretess. insubordinate,
or olherwise objectionable, or whose continued employment on the work is.deemed to
be conirary to the pUth interest or inconsistent with the besl mterest of security and
the State.

The Contractor or their personnel shall not represent Ihernselves as employees or agents
of the Slate.

While on State property, employees shall be subject lo the control of the State, bul
under no cvrcumsionces shoﬂ such persons be deemed to be employees of the State.

All perso_nnel shall observe all regulalions or special restrictions in effect at the State
- Agency.

The Conlracior's personnel shall be allowed only in areas where services are being
_ performed The use of State 'felephones is prohibited.

if sub-comractors are to. be uhltzed please include information regording the proposed
sub—conirccfors :ncludmg ihe nome of the company. their oddress contact person and
three reférences for clients fhey are currently servicing.

5. TERMINATION

The-Siofe’rof New Hon"\bshire hos the righl to terminote the.contfract at ony time by
giving the Contractor thirty {30) days advance written notice.

6. OBLGATIONS AND UABILITY OF THE CONTRACTOR

The Conlractor shiall provide all services sticily pursuant fo, and in conformity with, the
specifications desciibed in Stoie RFB #1945—1 7. os described herein, and under the
lerms of this Contract.
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The Centractor shall agree fo hold the State of NH harmless from liability ofising out of
injuries or damage caused while performmg this work. The Contractor shall agree thot
any domage to building(s), materials, equipment or other property during the '
performance of the service shall be repaired al ils own expense. to the Stafe’s
satisfaclion, 4

-

7._DEBARMENT, SUSPENSION, INEUGIBILITY AND YOLUNTARY EXCLUSION [OWER TiER

COVERED TRANSACTIONS

The Coniracior certifies, by signature of this contract, that neither it nor its principals is
presently debomed, suspénded. proposed for debarment, declared ineligible; or
valuniarly excluded from participation in finis ironsaction by any Federal Department
of Agency.

8. CONFIDENTIALITY & CRIM!NA!; RECORD

If requested by the using agency. the Coniractor and its employees, and Sub-
Contractors (if any), sholl be required to sign and submit a Confidenticl Nature of
Department Records Form.and a Criminal Authorization Records Form. These forms sholl
be submitted to the mdawduol using agency prior to the start of ony waork,

9. INSURANCE -

Certificate of insurance amounts must be met and maintoined lhroughoul the ferm of
the contract and any extensions as per'the P-37, secfion 14 and cannot be cancélled
or modified until the Stole receives a 10 day prior written noticé.

10. SCOPE OF SERVICES

The Conlractor shall be responsible for all Services, network configuration; development
and Proof of Concept associated with this Contract. 'The Contracior shall be
responsible for overall support and coordination, migrating from pre-existing Contracior
services, interfacing/integrating with Agency systems, Iesimg cmd support services.

Confractor shall have a proven methodology of support services ensuring the delivery
of high quality Carrier Ethernet Services including metrics defined within this Contract.

Contractor Staff.

The Coniractor shall provide ¢ contrccf mancger and key Stofi for the administration of
this conlract as notfed below.

Securify Review

Prior 1o providing service to the State and entering any State facility, each Contractor
and/or subconiractor employee shall obtain a criminal hisiory record review from ihe
Deporiment of Safely, Division of State Police, Criminal Records Unif. (See

hitps./ fwww . nh.qgov/safe ivisions/nhsp/ssb/crimrecords/index himi tor details.}] The
Stote reserves the right fo deny any Contraclor employee with a criminal history to be
agiiowed on'a job site. These terms are inclusive of any subcontracior or other personnel
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oroviding services at State facililies.” Employee agreements allowing background
checks ond any dssociated costs to obtain the review will be exclusively the
responsibility of the Conlractor.  The Contractor shall provide proof.of no records found
to the Depariment of Information Technology. Office of Sialewide Telecommumcohons
5 days prior fo the employee amival at any worksite. ;

. The State may require that a Contracior employee be preclkuded from entry

into any focility. The Contractor shall replace any employee working ot such
- locations when directed by the Staie.

« The Conlractor shall provide written nolice 1o the Telecomimunications -
Sectici of-any chcmges of Contractor employee criminal record status.

» AllContractor personnet shall comply with he individuat State facility SeCUI‘I'Iy

requirements in which they are perferming services under this-Contract

including signing required log in/out farms.

« Should installafion personnet be rejecied by the Stale, the Conlractor shall
provide reptocement personnel |mmedloteiy in order o meet ossrgned
installation dates.

Project Munager The Contractor shall ossign and identify a Project Manager who shall
have full authigrty to-make binding decisions under the Conlract. and. sholl function as
the Contractor’s representalive for-all administrative and management matters. The
Controcior shall: ldennl‘y the Project Manager prior. to ihe ‘beginning or the project. The
Projecl Manoger shall be availoble from 8:00 A.M. fo 4:30 P.M. Eastem Standard:Time of
each State business day to promplly respond questions. and- address service issues. The
Prolecl Mcnager or allemnate shall respond to any calls within two {2} hours of inguiries
from the Staté;‘and be at the State site as needéed. The. Project Manager shall provide
cornplefe oversught of Ihe projec! inclusive of best indusiry practice imptementation,
.schedule developmenf site surveys, reporling. organizalion of weekly status meelings
ond cutover coordination -of each and every circuit instaliation. The Project Manager
sholl be- qucllfled o perform the obligations reguiréd of the position.under the Conlract,
The Contractor's:selection of a Project Manager will be subject to the prior wrilten
opproval of thé State. The State reserves the right to require removal or reoss:gnmem of
the Conirador 5 Pro;ect Staff found unoccepfcble to the Siate.

Conlrachng Ofiicer: .- Conkoctor shall provide: a primary conkracting officer for all
services. provided fo: the State. “in addition, a single Contracior Froject Manager shall
be provided, who is respensible_to ensure the mstcllohon and conttnued operation of all
Confrccior serwces in conjunction with key Contrccior proposed staff.

Accouni Monagemenl Order provisioning. personnel for the accepiance of State
service. and repair requests.  Personnel shall be compiletely aware of Coniractor
 services, and fully capable of relating such services to State needs. The Contractor sholl

interpret State Telecommunications Service Request {TSRs} or repairs. speak with State
contacts to def:ne service needs and complete any documentation necessary for the
Conhoctor in orger:10. compiete service 1mplemenfohon All requested circuits shall be
installed within 30 days of individual circuit request.

Financial Represenlahve The Conlractor shall- provide dedicoted financial
represen!ohves knowiedgeobie in ihe Contractor invoicing systems, ossocmfed input,
and correciive actlivilies to resolve billing, call detai, equipmenl programming, and
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data discfepcncies -The Financiol Representotive will cooperate with the State io
resolve billing, payment or report and invoice accuracy problems that may occw
during the course of the Conlract.

The Coniractor shall provide within five (5} working days, any corrective data requested
by the State. This is inclusive of itemized balences and credils owed the State. The
Conkactor shall provide daily reports IndtCOth the complelion or continuation of any
serwce requested by the State.,

Engineering Support: Coniroctor shall prowde configuration technical support 10 the
State  for  circuil - implementation,  circuit  service changes, upgrades, future
changes/reconfiguration and bes! practice development and deployment.

Fleld Installation Staf:  Contractor shall provide staff to assist in the fransition of network
circuits from the cumenl confroctor lo new confractor services., Stoff dulies shall
include: Contractor circuit related cabiing, patch panel connection and patching to
Slote hardware (patch panel and router), and downloading of router interface
parameters, all under remote supervision of Doll employees. Field Installation Siaff shall
also verify circuit connectivity and performance in association with DolT engineers.

Single Polnt of Conlact: The Contractor shall serve as the Single Point of Contact for the
Stale for all maintenance issues regarding Contractor services. This shall be inclusive of
any and all additional TSR releases. repair reteases and reports releases. The Siate shatl
not be responsible to direclly contract third party conlracions or Conliaétor partners.
Contractor shall -provide lelephone, facsimile, and Intemet e-mail access to each
. individuat on the Contractor account team. General foll free numbers shall be provided
for lelephone and tacsimile serv:ces on a statewide basis.

Replacement of Personnel: Contractor shall agree fo provide an “equal or better”
replacemerit for any personnel who leave employment of the Contractor during the
course of the Contract. Confrdc¢tér shall make the individuals dvailablé to be
interviewed by the State prior to the Project csstgnmeni Ass:gnment shall be af the
approval of the Slale.

Personnel Access through E-mail: The Contracior shall maintain E—moul availability
thraughout the term of the Contract, with mcnl being verified and emptied svery hour
of operation. The State may communicate with the Contractor in all respects through
E-mail as desired by the State. Contractor systems shall be capable of receiving and
inferpreting Adobe, MS Office Professional and Visio files.

Computer Access and Use Agreement: Coniracior and its ernpioyees assigned to this
Project shall sign a "Computer Access and Use Agreemenl.” The Stafe may require a
detailed background check on any individua! assigned to Ihe Project, as this Pioject
may invoive confidential.or sensitive information. Personnel assigned 1o the State shall”
be available lo work immediately upon conlract commencement.

Status of Coniractor Employees and Subcontractors: Contractor ernployees ond
subcontractors shall in all respects be independent of the State and in no way -
considered employees of the State,

Contractor Employee Reassignment: The Stote reserves the right lo require the -
Contractor ta frain, counsel or reassign any personnel {including subcontractors) whose
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actions or appegrance ore nof consistent with the standards of ihe State and'in the
best interest of the customers utilizing the Contractor services.

Picture 10: Contrcctor shall prowde empioyee picturé 1D badges mc!udmg the
company name and company contact felephone: number for each employee
servicing the Stale account. The ID shall be worn by all Contractor employees while
servicing the Stale. The State shall relain the nght to disallow service .and sile access to
any employee nal displaying an ID badge. - All costs.or acquiing badges shall be solely
bome by lhe Conlrcc!or

Network: Operotions and Customer Service Centers: Coniractor shall supporf all services
_hrough g Ne_Iwork_Op_eroilons Cenfer | NOC) and Customer Service Center (CSC).
" Cenlers shall be:available to the Slate 24 hours per day. 7 days a week via g toll free
number and e-mail. NOC and €SC shall ufilize frouble and order tracking sysiems
reportable-to the Siate, support all aclivities as noted below.. Issue numbers shalt be
-ariginoted by the Confroctor, and e-mailed o the Slole wnhtn 15 minutes of issue of
service work being released lo the Contractor.

Contractor: Employees The Contractor or their personnel shall not represent themselves
Qs employees or agenls of the State. while onState property, employees shall be
subject o the control of the Siate, but under ne circumstances shall such. persons be
deemed io'be employees of the State. All. personnel shall observe all regulations or
special restrictions in effect at ihe Stale Agency.

‘The Conlractor's personnel shall be allowed only in areas where services are being
performed. The use of State telephones is pfoh:bated unless approved by the State.

State Agency. Project/status Meetings -

The: Conlroctor shali participafe in project and/for status meehngs with State employees

{or desngnees} during the term of this Conlract, &s requ:red by the Stcte it is anlicipated

that the. beginning of the project will require, ata mlmmum weekly prolecf/sicfus
“'meetings: g

Meelings shall include the State Pro;ec:i Manager [or designee) cnd the Contractor
Project Maniager. Other Slate staff or project members will altend.as mutually agreed
upon by the Slafe: and Coniractor Project Managers. State Senior Management will be
kept informed on the project status vie altending the meelings or, in the event of
major decusuon by scheduling a Senior Monogemenf meehng

Meelings will, cover Ihe technical, schedule, and resource ospecls of the project.
Emphasis;shall be placed:on the occomphshments for the concluded réporling period,
Ihe planned activity for the fulure reporting period, and’ rdenhﬁcohon and resolulion of
alt issues and problems. The review shall be conducied.at a tme ond location i¢ be
determined joinlly by 1he Stale ond Confractor Pr0|ect Managers. The agenda and
mlnuies of each meeting shall be produced.and distribuled as mutually agreed by the
State and Conlractor Project Monagers.
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SERVICE REQUIREMENTS

Metro Ethernet Forum (MEF) 6.2 or most recenf version: Contractor shail provide Carrier
Eihemei 2.0 Services complymg with MEF 6.2 or most recent Metro Ethernet Farum
release as foliows:

CE 2.0 E-line Services: CE 2.0 EPL and EVPL sew:c:es to create a broad range of
point-to-point services with dedicated Unls, open ransparency such that Service
Frames are identical at both the source and destination UNIs. All-to-one bundiing al
the UNIs minimizes the coordination between the Subscriber and Service Provider on
the definition of the CE-VLAN iID/EVC Map at each-UNL. The CE 2.0 EVPL service shall
allow for service multiplexing ond bundiing enabling the suppor! of multiple EVYCs at the
1INt and the mapping of rnore than one CE—VLAN 0 per EVC.

CE 2.0 E-LAN Services: CE 20 EP—LAN and EVP- LAN serv:ces used to create-a broad
ronge of mullipoint-to-muttipoint services.

" A CE2.0 EP-LAN: Use of dedicated UNs with o high degree of fransparency such
that Service Frames are identical ot both the source and destination UNIs. All-to-one
bundiing at the UNIs minimizes the coordination bétween the Subscriber and Servnce
Provider on the definition of the CE-VLAN iD/EVC Map at each UNL

A CE2.0 EVP-LAN: Service shall allow for service multiplexing ond 6undling enabling
the support of multiple EVCs ot the UNI ond the mapping of more than one CE-VLAN 1D
per EVC.

A CE 2.0 E-Tree Services: CE 2.0 EP-Iree and EVP-Tree services which can be used lo
create a broad range of rooled-muttipoint services.

A CE 2.0 EP-Tree Service: Dedicaied root and leat UNIs providing o high degree of
transparency such that Service Frarhes ore identicol al both the source and destination
UNIs. Al-to-one bundling at the UNE minimizes the coordination between the
Subscriber and Semce Prowder on the definition of the CE-VLAN ID/EVC Map al eoch
UN]

A CE 2.0 EVP-Tree Service: Aliows use of roof and leaf UNIs ond allows for service
muttiplexing and bundiing enabling the support of multiple EVCs ai the UNI and the
mapping of more than ane CE—VLAN ID per EVC.

Service Quantity: The Statfe’ sholl determine the qucnmy required of any service offered
by the Contracior.

Cooperdtion with Incumbent: The Conlracior shall fully cooperate with incumbent and
fulure Contractors for the replacement of services at the iniliation and termination of
Conkact to ensure service fransfer with a mammum niemiplion of service.

Inlerfc:cmg with Other Conlractors: Dunng and after installation; Centractors shall -
contact aifernate State Confractors to resolve problems if they occur. The State will
mediate in the event of unresolved conflicts. Contractors shall oftend any meelings
called by the State to resolve 5uch conflicts wnhoui addilional charges being impased
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Fage 1l.of 3 ' ' ;
; Conkractor Initials '

Date ﬁ S A7

¢ s o it (1



New Service or Change Order: Conltroctors shall ulilize and relain State issued
Telecommunications Service Request numbers as a cross reterence to any Contractor
order number, Confraclor sholl acknowledge receipl and acceptonce of orders on
Ihe next State business day by means of an e-mail diskibuted to the'Stofe coniacts.

Maintenance/Service Hours: Contractor shall repair support/ service restoration 24
hours per day, 7 days pér week, 52 weeks per year. Reports shall be accepled via a toll
free contractor supplied number and e-mail reporting. The Conltracior shall perform 24
hour x 7 day monitoring. reporling and mainienance ol ifs nelwork in support of State
services including:addressing of system failure {full and component}. network overload,
network performance, alert maonagement, management reports and oiher related
iterns.
~ Any call fo the Con1rocIot shall bé returned within 15 minutes of initiol requesi:
Contractor shall pursue @ solution fo service issuas within two (2] hours of requast.
Circuit issues not resolved within faur (4) hours of request shall become critical to the
State. and require continued work 1o satisfy maintenance issues under Emergency
‘Maintenance requirements. Contractor shall NOT fimit daily work to eighl {8) hours per
day when addressing mainienance issues, requiring the Contractor 1o continue work
beyond business hours until circuil connectivily is resiared.,

Emergency Maintenance: The Contractor shall provide emergency maintenance for
those network services designated by the State os important to the funclion of the
State. The Stoie shall designate the critical nature of the circuit of the time of
nofification. Inclusive of those probléms shalf be any problem restricling individudl
office operalions and/or conneciivity oulside of the office in any and ail respects. All
such reports shall be remotely tested by the Contractor within 30 minutes of report, with
repairs initiated within the hour. If services are not restared wilhin two hours of repont,
second level support shall be obtained through the Contractor. Conlractor shall not
limit daity work to eight {8) hours per day when addressang any issues requinng the
Contracioer 1o continue work beyond business hours until circuit connectlivily is restored.
Include a complete description of Contractor procedures in the Narrative response.

Routine Maintenance Requirements: The Contractor shall provide routine maintenance
for those network services designated by the Stafe as routine maintenance services.
such services shall include, but are not iimited to any problem regarding a single
applicafion while other applications remain operable. The Confractor shall test the
aforementioned service within two hours of repor! and repairs initiated within 4 hours,
Any rovtine maintenance may be escalaled lo Emergency Maintenance of any time
‘requested by the State, '

- Initia).Installatlons: The Contractor shall reploce any and all Carrie Ethernel services
currently provided to the Stale by the incumbent Conlracior. Al such circuits shall be
replaced in kind or ol a greater bandwidth as designated by the Siate. All such
installations sholl be complete prior 10 5/9/2017. 1tis theintent of the Slate 1o have the
. Confractor install circuils on a graduated basis over the period ¢f time from Conhract
award to the final $5/9/17 completion date.

Addilional Installations: Services shell be.inslalled on a per reques! basis. Any circuit
requested after the initinl completion of the Stale nelwork shall be installed wilhin 30
days of ielease o_f request to the Conltracior.
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Within 5 days of request to install af any service location. Conlractor shall review the site.

to insure adequate service availability. The Contractor shall repor! back lo the Stale in
wriling the resulls of the raview within 5 business days after site review, verifying the
instaliclion date.

The State shalt be dllowed up o five (S) business days after Contracior installolion and
release 1o test and verify services. Contractor shall not bill for services duning this
timefrome. Conlractor shall not bill for services if the insialtation foils fo operate properly
per the requirements noled wilhin this document.

The Contracter shall nel charge a onelime fee for the installation of any circuils.

Circuit and interface Troubleshooting: Controctor shall provide firsi level State internal
network retated problem determination assistance at no fee. At a minimum, the
Contractor shall.demonsirafe any related problem is not due to the Contractor's
services/equipment. No fees shall be billed fo Ihe State regarding problem
. detemination. or other services.

' Conlractorwilt work with the Staie Project team to provide orocedures for circuit
acceptance..

installation Spreadsheet: The Coniractor shall provide information ideniifying
installations in agreed upon state reguired table formats. Tables shall contain circuil
numbers, physical leminating points, programmed options, {erminating equipment,
switching operations-and any other information required 1o locate, troubleshoot or
replace circuits. Tables shall be provided wilhint 30 days of complete insialiglion of the
first circuit installed, ahd be updated on a monthly basis.

‘Post Implemehtulio,nneview:— The State shall be allowed five [5} days after Contractor
installation of each circuit o review and occept each installotion o insure installation
and circuit performance within the specification defined within this document.

Test Plans: The Contractor shall provide cormpilele test plans defining how the
Contractor will test individual circuit instaliations and provide writlen docymeniation on
the tes} results for each circuit. The Coniractor is solely responsible o troubleshioot
circuil problerns related o instaliation services. The State’s final test will deem the final
acceptance of service.

Standards and Performance: Carrier Elhernet service shall service multiplex based
frame 802.1g VLAN value multiple E-LAN and E-Line services over the some customer
port (UNI). Carrier Ethernet Service shall support Jumbo Frames {a minimum of 1508
bytes up to 2000 bytes) and preserve customer MPLS togs.

QOS: Conliactor shotl prowde the abillity to differentiote up to four levels of QoS based
onlevel of service. Contracior shall recognize and act on State Iraffic Mappings.

POP: Contractor shall provide tocal access and support throughout the Siate ond
provide network Point of Presence to ol Central Office centers in NH.
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Incremental Circuit Bandwidth: Conlrocior shall provide C;rcut!s with incremenici
bandwidth steps.up to 1 Gbps. Concord locations shall aliow up to 10 Gbps. Services -
shall be gvoilable to be provisioned oi all levels up 1o 500Mbps al the time of bid
response to be considered a valid offering and bid response. Concordiocations shall
allow up to 10 Gbps.

Multiplexing to Access Link: Carrier Ethemet sefvice shoil support service multiplexing of
all service types as defined wilhin the Carrier Ethernel 2.0 Service compliance with MEF
6.1 over ¢ single access link and customer access port {UN).

802.1q: Carrier Elhemet service shall service multiplex based on irame 8072.1 q VLAN
value mullipla E-LAN and E-Line services over the same customer port (UNI).

Service Access levels: Service access will be provided and guaromeed at 99.99% o
better ovoﬂoblhly {24hrs/day by 7days/week), at the throughput rate provisioned,
through the end of this Contracl. Service access is defined as afl services that are
provided by the Conlractor which are, directly or indirecily, reloted to the connectivily
" to the State Agency s network rouler from the Conlractor at.ihe availabilily and
throughput defined above.

Dependability: All services sholl be maintained at a 99.99% dependability factor, -
reflecling that service access is available for use 99.59% of the time based updn o 30
day lime period. If a service becomes intermittent in connection or transport. and

repeatedly fails, the State, at its sole discretion, may choose to terminalte service of that .

localion and seek replacement service from another Contraclor, or pursue any orall
remedies as set forth in Form Number P-37 Agreemenl

Service Interface Contractor shall provide fiber lo the doonstep for all locations
recewmg SMbips or faster data service. End user interface shall be ‘an RJ45 metallic
Ethernet inlerdoce.

Proactive Confractor Maintenance: Contracter shall perform OS upgrades. hardware
upgrcldes and general service maintenance on a routine basis. The State shall be
advised in writing, 10 days in advance of service interruplions. Emergency service

updates may be performed next business day upon one (1} business day notification to

Ihe State. The Siate shall. delermine the time and day of any inferruption of service. No
costs shalt be charged for Conlracior maintenance.

The above maintenance nofification windows do not apply to Irouble response issues.

Perrormance Monltoring by State: Contractor shall provide a Performance Monitoring
package. All Tests shall include a detailed document that shows alt stondards based
tests that were ran and their values as a proof of satisfactory completion prior to
acceptance of the product by the State and ensued billing.

Contractor shall provision Network Operations Cenler managed CPE thot is
manageable and monitored at the carier Network Operations Center. This
manageability sholl include, but not be limited 1o, adjusling service parameters.
initiating loopback testing, initiating performonce testing, and remote troubleshoating
capability.

Page 14 of 31 ' :‘ ;2:2 f
Conhacion Inthals __ .

Date_4Y=S-c7

s ——



Service Termination: In the event that any service experiences a t0% or more
dependability tailure rate (10% of all services become unavailable per the 99.99% up
time dependability rate) for o 24 consecutive hour period, fhe State at its sole.
discrelion, may choose to terminale oll services at all locations and seek replacement
service from another Conrrocfor Or pursue any or oll refnedies as set forth in Form
-Number P-37 Agreement.

la!enqy. Service shall be kept below 40 ms {maximum) iatency, 20 ms of jilfer and 5%
toss for any given circuit end to end in the Contractor's network.

. Redundant Conneclivity: The Coniractor's core network shall have redundant
conneclions beiween facilities within their infrastructure. The Coniractor's core nefwork
shall use dyncmic protocols for failover to redundant links, and shall eccur without
human tinteraction. Should any link(s) fail' the redundant link(s) shalt automatically
forward traffic inless than 50 milliseconds.

Port Blocking: Contractor shall not block any ports or traffic between connections to
State Agencies. Contracior shall not "break-in” or use protocal “sniffers” as methods of

. troubleshooling or any other purpose unless permission to do so is first obtained in .
writing from the Slate. Otherwise, Contractor shalt be transient and not examine the
customer troffic in any way o;her than prowdmg service priorifization based on markings
defined by the customer and contractor. -

MONITORING PER AW ITU Y. 1731 AND ETF RFC 2544: Contractor shall provide standords
based Camier Ethernet performance monitoring per the latest revision standards.
Contractor shall provide an Internel web portal where performance monitoring statislics
dgre available for Slate review.

Contractor shall provide manufacturer specifications of equipment used to provide
customer and Confracior testing access o equipment,

Coniractor shall monilor, report and commence repair of any base [bonded) circuit
which may be in partial or iotal failure. The State sholl be advised of the detected
failure, the nature of thefailure, and the estimated-time to comect the failure. The
Coniractor shall define within their response, how monitoring will be accomplished.

Quality of Worlk: The State shall require correction of defective work or damages to any
pori of a building or its appurtenances when caused by the Contractor's employees,
equipment or supplies. The Confracter shall replace in satisfactory condition alf
defective work and damages rendered thereby or any other damages incurred. Upon
failure of the Contracior to proceed promptly with the necessary corrections,. the State
rmay withhold any amount necessary to comec! ali defecfive work or damages from
payments to the Contractor.

The work stalf shall consist of qualified persons completely. familiar with the preducts -
and equipment they shalt use. The Contidcting Officer may require the Contractor fo
disrniss from the work such employees os deems incompetent, careless, insubordinate,
or otherwise objectionable, or whose continued employment on the work is deemed to
be controry to the public interest or inconsistent wilh the best interest of security and
the State.
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Premise Access: Conlractor will be granted access to premise during standard Slate
work hours unless repair and maintenance projects require expanded limeframes.
Contractor shall request access outside of the normal State business hours of 8:00 AM.
to 4:30 P.M., 48 hours prior to arival. Consideration will be made forreduced
timeframes in the occurrence of emergency situations. The Contractor is highly
encouraged to perform all installation and maintenance during normal Siote waorking
hours.

Confidential Information: The Coniractor agrees Ihot ali discussions or information
gained during an engagemeni shall be considered confidential and that no
informalion gathered by the Contraclor shall be released without prior consent of the
State.

PROOF OF CONCEPT (POC)

Prior fo award of coniract, the Contracfor shall agree to a 14 calendor day service frial
defined as a Proof of Concept (POC), allowing the State- to verify Confractor services.
The Slate shall incur no charges for POC activilies, inclusive of installation. monthly
charges. hardware and soflware..

A total of 28 cafendor days shall be allolted for the combined installation and trial
period, beginning on the dofe of contract award by the Governor and Executive
Council and ending 28 colendaor days ihereafter. Contractor failure to complele a
POC per the specifications within this document shall negcfe the award ond any
impending confraci with the Coniractor..

Contractor shall install four (4) branch circuits and one {1) 500 Mbps "head end” service
allowing connectivity from any of four “remoté” sites to the head end site. Although it is
intended that the State ulilize POC circuils during the Contract, the State may require
circuit replocemeni incréased speeds or removal cfter the complelion of the POC.,

Circuits shail be instalied as follows:

+ 500 Mbps head end circuil located oi 27 Hazen Drive, Concord N.H.
20 Mbps iail circuit located ot 40 Terrill Park Orive, Concord, NH
20 Mbps tail circuil located at 1050 Perimeter Road, Manchester, NH
5 Mbps tail circuit located at 85 Mechanic Street, Lebanon, NH
5 MBPS.l‘oiI circuit located ot 65 Beacon Street West, Laconia, NH

* &+ o+ @

Contractor .shall propose a detailed POC lesting procedure to verily all applicable
requirements. The State shall review the test procedure and request modifications as
necessary lo insure complete in service tesnng Tesl procedure shall inciude the
following items:

Connectivity for all Siate applications and rouling protocols:

Verfication of all service perforrmance requuemenfs including uplime, faillover, duct
mappings. performance -monitoring. eic.

Evidence thai performance i not degraded. packets are not lost. excess latency does
not occur and jitter does noi create instability dunng Teaffic simulafion ot 80% of the
cm:uuf Commitlad informalion Raie (CIR):

p n .l
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Quality of Service markings are preserved and octed upon throughout the ConlrocIOr
nefwork, and; :

Successful display of Coniractor Help Desk performonce and escotonon path in o

smulated outage.

All circuits shall remain in full operohon subsequent to the POC and cccepiance by Ihe
Stata,

Head end circuit shall remain at 500 Mbps bandwidth and not be billed to the State
. until the entire network is  instalied and {fully operational.

The Contracior has included individua! pricing for all services specified within this
Contract. The Conlractor shall notimpose ony additional charges for items not
specified in this confroct.

The Contractor shall insure guaranteed connectivity via Carrier Ethemet connection atl
all locofions and designated bandwidths as noted within the Appendix A Locohon
Qualfication Table.

The Slate shall be ollowed up fo five {5] business days after Contractor instaltation and
release to lest and verify services. Contractor shall not bill for services during this
fimeframe. Contractor shall not bill for services if the insiallation fails to operate properly
per the requireaments noted within this documenl.

The Contractor shall not charge a onehme fee for the msto[lahon of any services ond or
build out. )

Contractor shall, prov:de staff to assist in the fransition of nefwork circuits from the
current contractor to new contractor services. Staff dulies shall include: Conltraclor
circuil retated cabiing, patch panel connéction and patching lo Stale hardware
{patch pane! ond router), and downloading ‘of router inferface parameters, oll under
remote supervision of Doll employees. Field Instaliation Slaff shall also verify circuit

" conneclivity and perfarmance in ossoc:ohon with DolT engineers. Staff assistance shall
no! be billed to the Siale.

The Slate currently ulilizes five (S} primary netwaorks, each with its own independent
head end. The head end costs for each individual network shall not be billed to the
State until all circuits for that network are inslalled and fully functional. Individual
branch (iqil) circuits may be billed once operatfional and proven fully functional by the
Stale. Networks and head end circuits are os follow:

Network Name Head End Location Head End Thrbughpuf
DOS J3.Hazen Drive, Concord 200 M '
NHLC 27 Hazen Drive, Concord 150 M
DOC 27 Hazen Drive, Concord I0Mm
NHES 45 Sogg:gg:jireel, ) 100 M

Shared 27 Hazen Drive, Concord S00 M

5
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No travel expenses not equipment delivery chorges sholl be billed 1o nor pand by Ihe
State.

All services performed under this Cantracl(s] shall be performed between the hours of
7:30 A.M. and 4:00 P.M local time unless other arrangements are made in.advonce with
ihe State. Any deviation in work hours shall be pre-approved by the Confraciing
Officer. The State requires ten-doy advance knowledge of soid work schedules fo
provide security and access 1o respeclive work areas. NO premium chc:rges wxll be
poud for any off-hour woik. '

The Coniractor sholl not commence work untit a conference is held with each agency,
ot which represeniatives of the Contractor ond the Stote are present. The conference
will be arranged by the requesting agency (Stale).

The State shall require correction of defective work or damages to any part of o
building or its appurienances when caused by the Coniracior's employees, equipment
orsupplies. The Contractor shall replace in satisfactory condition all defective work and
damages rendered $hereby or any other damages incured. Upon failure of the
Contractor to proceed prompily with the necessary corrections, the State may withhold
any amount necessary to correct all defective work or domoges from paymenis to Ihe
Coniractar.

Sub-coniractors shall be pre-approved by the Stale prior io performirig any work.

1. WARRANTY RE UIREMENTS

the successful Contractor {shall be required 1o warraniy all of the equibment owarded
for a period of nol.less than the manufacturer's United States warranty siandard
period of time or standard number of years indicated by manufaciurer, from the dole

the items are received. inspected and occepled by the Stale of New Hampshire. The
warranty shall cover 100% of alt parts, shipping. labor, fravel, lodging ond expenses.
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EXHIBIT B
PAYMENT TERMS

3, CONTRACT PRICE

The Conlactor hereby agrees to provide Carrier Ethemet services in complete
compliance with the terms ond conditions specified in Exhitil A for an amount up to
ond not to exceed o price of $2,800.000.00; this figure shall not be considered o
guaranteed or minimum figure; however it shall be considered o moximum figure from
the effective date of through the expirafion date set as May 31, 2022

2. PRICING STRUCTURE

See Pricing Tabie below.
3. INVOICE

. Hlemized invoices shall be submitted to requesling agency after the completion of o
monthly service and shallinclude o brief description of services provided ond service
location.

' Conitractor shall be paid within 30 days ofter receipt of properly ddCUménted invoice
and acceptance of the work to the State's salisfaction. '

FairPoint shall deliver electronic summary billing as currently supported through current
FairPoin! Carrier Ethernet {Contract No. 8001174) and Telephone & Data |
Communications Service (Coniract No. 8001707) contracts. The State shall pay the
amount due for the particular month thal the billis issued as defined in the field entitied
TOTAL_NEW_GHARGES_AMOUNT contairied in the SUMMARY file. - ' '

FairPoint Communications shall provide final biling data to the Depariment of
" Information Technology in an electronic format that has been reconciled by FairPoint
Communications and/or their agents prior o delivery to the State.

4, PAYMENT

Payments shall be made via ACH. Use the following iink to enroll with the Slate
treasury for ACH paymenis: hitps://www.nh.gov/treasury
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PRICING TABLE

Canlraciorshall brovide services 1o the State of New Hampshire os specified at
the prices quoted below, in complete cccordcnce with general and delailed

specifications included herewith,

1M UNI .. 1M Carniet Elhernet Pan & Access Circuil’ ~ 547.43
"1.5M UNI 1.5 M Carer:Efhernet Port 3, Access Clrcuit ©5101.43
3M UNI 3™ Canier-Elhernet Port & Access Circuil $127.23
SM UNI .5 M.Canier Ethernef Port & Access Circult 518391
10M UNI 10.M Carrier. Ethemnel Port & Access Circuil 5254.75 -
20M UNI 20-M Carrier Ethernet Port & Access Circuil $249.87
30MUNI 30 M Carrier Etheriet Port & Access Circuit .$300.8¢%
" 40M UNI_ 40 M.Carrier £thermel Port & Access Circuit '$331.92
A5M UN) 45 M Carrier Ethemet Part &.Access Circuit. $370.23
"50M.UNI 50 M Cariler Ethernet Port 8 Access Circuit 5401.25
40M- UNI 40 M Cariier Ehérnet.Port & Access Circilt $474.24-
70M-UNI 70 M Camler Elhemel Port & Access Circuit $510.74
BOM UNI - ‘80 M Carrier Ethemet:Pon-& Access Circult ,5543.59
SOM-UNI 90°'M Camier.Btheinet.Port & Access Circult $567:30
T00M UNL. . 100:M Carrler Etheérnet Port & Access Circult $583.73
150M UNI 150°M.Cairier Ethernet Port-& Access Circuit "$40%.08
200M UNY 200 M Cariier Ethernet Port 8. Access Clicuil :5455.41
300M UNY 300 M .Cairier Ethernet Port & Access Circuit $684.41
A00M UNI 400 M'Cdrder Ethemet Port 8 Access Clrcult - $704.3¢
500M UN{ 500 M Ciariler Ethernet Port 8 Access Circuit - 5681.37
"600M UNI. |00 M Carmrier Ethemet Port & Access Clicuit 571513
. 700M UNI 700 M Carrier Ethernet Port & Access Chrovit $740.44
BOOM. UN! ‘800 M Cardes Ethernet Port & Access Circull - 574973
S00M UNI 900 M Carmier Ethernet Port & Access Circuit $775.47
1G UNY - 1600 M Carrier-Ethernel Port & Access Circuit $801.43°
2G UNI 12000 M Carrier Fthernet Port & Access Clicuit $1,000.22
2.5G UNL. _.2500 M 'Carier Ethefnet Port & Access Circuit . $1.037.04 -
3G UNI ' .3000 M Caitler Etherne! Port & Access Circufl, ‘51,118.12°
4G UNI 4000 M Cariler Ethernet Port & Acceéss Circult $1,347.44
SG UNt 5000 M Carrier Fthernet Port 8 Access Circult - $1.460.32 .
10G.UNI " 10000.-M Carrier. Elhemort 8. Access Circuit " '$2,000:43 .
4 i T
1M EVC. - M ELAN'or ELINE EVC‘wilh Mulil C!uss o! service 528,92
1.5M EVC 1.5:M ELAN:or ELINE EVC with Multi-Class of service 543.46.
M EVC 3 M ELAN of ELINE EVC with Mulli-Class of service 572.55.
5M EVC 5'M ELAN or ELINE EVC with Multi-Class of service 5104.87
10M EVC 10 M ELAN or ELINE EVC with Mulli-Class of service '§145.24
20M EVC 20 M ELAN or ELINE EVC with Mulli-Class of service $219.46
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"30M EVC [ 30 M ELAN or ELINE EVC with Mulhi-Class of service 5244.48
40M EVC 40 M ELAN or ELINE EVC with Mulli-Ciass of service $269.90
45M EVC 45 M ELAN or ELINE EVC with Mulli-Closs of service $301.06
50M EVC 50 M ELAN or ELINE EVC wilh Multi-Closs of service 5324628
60M EVC 40 M ELAN or FLINE EVC with Mulli-Class of service $385.63
70M EVC 70 M ELAN or ELINE EVC wilh Multi-Class of service $5415.31
80M EVC BO M ELAN o7 ELINE EVC with Mulli-Class of service $442.02
$0M- EVC 90 M ELAN or ELINE EVC with Muilli-Class of service $461.30
100M EVC 100 M ELAN or ELINE EVC with Multi-Closs of service 5474"“
150M EVC 159 M ELAN or ELINE EVC with Mulli-Class 'o! servlce_.- 5495.68
200M EVC 200 M ELAN or ELINE EVC wilth Mulli-Class of service $533.75
SbOM EVC 300 M ELAN or ELINE EVC with Multi-Class of service 555730

400M EVC 409 M ELAN or ELINE EVC v.vith Multi-Class of service 5573.43

S00M EVC 500' M E!.AN or ELINE EVC w_ilh Mulli-Class of service $582.46
soom gve | 800 M ELAN or ELINE EVC with Multi-Class of service $611.32
700M EVC 700 M ELAN or ;LINE EVC with MUHI-C.IGSS of service $632.95
B00M EVC. 800 M ELAN or ELINE EVC with Mulli-Class o[serv_icf-: $640.90
900M EVC 700 M ELAN or ELINE EVC with Mulli-Class of service $662.89

16 EVC 1000 M ELAN or ELINE EV:: with Mulli-Class o_frserwce $485.26 .
2GIG 2000 M ELAN or ELINE EVC with Multi-Closs of service . $858.34
2.5 GIG 2500 M ELAN or ELINE EVC with Mulli-Class of service $959.51 .
4 Gig 4000 M ELAN or ELINE EVC with Mulli-Closs o_! service - 51.156.48
5 Gig . 5000 M ELAN or ELINE EVC with Mutfi-Class of service $1,253.15
10 0 M ELAN or EI.INEA.C .W"" Mrtfloss of smlc? S1716.86..
: ALl ethe) ek aledIn S e Ty 5 55
1M E-DIA ! M Ethernel Dedicated Internetl Access EVC
1.5M E-DIA 1.5 M Ethernel Dedicaled Internet Access EVC
3M E-DIA 3 M Efhemet Dedicated Inlernet Access EVC $107.95
SM E-DIA - 5 M'Elhemel Dedicoled Internet Access EVC 5152.27
10M E-DIA |Q M Eihernet Dedicoted internet Access EVC $217.8%

. 20M E-DIA 20 M Etherne! Dedicaled Inlernet Access EVC. 5353.26
30M E-DIA 30-M Ethernet Dedicaled Internet Access EVC $400.08 -
A0M E-OIA - 40 M Ethernet Dedicaled Infetnel Access EVC $439.10
45M E-DIA 45 M £thernel Dedicated Internel Access EVC 5483.48
S50M E-DIA 50 M Ethernet Dedicated Internet Access EVC $530.28
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~ 5625.03

50M E-DIA - 50 M Fthernet Dedicated Inlernet Access EVC
JOM.E-DIA . 70°M Etheinet Dedicated Infernet Access EVC 5675.71
80M E-DIA " 280 M Ethernet Dedicated internel Access EVC | sM4.92
_90M.E-DIA 90 M £theinet Dedicated Internet Access EVC 5749.82
100M E-DIA 100'M. Ethernet Dedicated Internet Access EVC $770.22
150M-E-DIA 150 M Elheinet Dedicoted inlernel Access EVC $1.082.82
“200M E-DIA 200 M fthemet Dedicated Intetnet Access EVC 51,322.82
300M E-DIA 300 M Ethernet Dedicoted Infernet Access EVC $1.512.42
A00ME-DIA . 400°'M Ethemet Dedicated Internet Access EVC -51,679.82
500M E-DIA -500.M:Elhemet Dedicaled Intemet Access EVC- $1.825.02
&00M E-DIA $00-M:Etheémel':Dedicated Internet Access EVC $1,919.82.
700M E-DIA 700 M.Elliernet Dedicated Internet Access EVC - $1.992.92
_B00M E:-DIA 800 M Eihernel.Dedicoted Infemet Access EVC $2,065.02
F00M E-DIA| - 900 M.Btheinétl Dedicated Infernet Access EVC - 162.159.82
IG E- DIA :IOOO M. Elhernet Ded:cuted Interned Access EVC_ i ; 3
) y RO s b R D e S

lM V. EVC l M VolP Ethemet Vidual Cheult
1.5M V:EVC 1.5 M VolP Elhernet Virtuat Clreuit
IM V-EVC 3 M Volf Ethénet Vidual Circult
SM V-EVC 5'M VolP.Ethernet Vinval Clicult $139:61
10M V-EVC): 10 M VolP Ethernet Vidua! Clrcuit '$193.80
20M: V-EVC|. 20 M. VolP Elhemet Vidual Circuit $299.20.
30M V-EVC . 30.M VolIP Ethernet Vidual Circuit '$334.02
40M V-EVC &0 M. VolP Ethernel Virtuai Circuil - -5368:24
45M :V-EVC ‘45 M VolP Ethernel Vidual Clrcuit .$410.20
50M "V-EVC . -50.M VolP Ethernet Virtual Circuit 544502
$0M V-EVC 40 M VolP Ethérnet Vidual Circuit $525.97
| 70M V-EVC. 70'M VolP Ethernet Vidual Circult $566.45
BOM V-EVC - 88 M VolP-Ethernel Vidual Circuit- $602.76 -
90M V-EVC - '90.M VolP Ethernet Virtual Circulf 5629.24
100M VZEV(] 100 M VolP Ethernet Vidual Circuil - $647.40
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EXHIBIT C

SPECIAL PROVISIONS

There are no other special piovisions of this contract.
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RFB #1945-17 is incorporaled here within.

EXHIBIT D
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APPENDIX A

Llocation Quaglification Table

Contractor shall provide and relain the ability to deliver Carrier Eibernel Servicas 1o oli locations isled in the
following Location Qualification Tobte. Actuol bandwidth requirements and locations may vary throughout
New Hampshire:; Listings are rellecnve of current circuit utiization. No minimum consumption is guoronteed,
Contractor shall provide fiber to the doorstep for all tocations receiving SMbps of faster data service. End user
interfoce sholt be an RJ45 metallic Eihernei interface. Locations may be added or removed of any-fime

- without financial penaliy,

ETOIRCE b e e e DEERFIELD ROAD T ALLENSTOWN
DEVELOPMENT .

SAFETY IM . 175 AMHERST STREET AMHERST
LIQUOR COMMISSION 1.5M 46 NORTH MAIN STREET ASHLAND
SAFETY SM 16 EAST POINT DRIVE BEDFORD
SAFETY M - 55 CONSTTUTION DRIVE BEDFORD A
LIQUOR COMMISSION, 1.5M 9 LEAVYDRIVE - BEDFORD
LIGUOR COMMISSION 1.5M | 15 OLD STATE ROAD BELMONT
SAFETY ' SM 3 HIGGINS DRIVE BELMONT
HEALTH AND HUMAN 5M 393 HIGH SIREE] BENIOM
SERVICES

SAFETY 1M 135 GREEN STREET BERLIN
_CORRECTIONS 5M 138 EAST MILAN ROAD BERLIN
EMPLOYMENT SECURITY 10M 151 PLEASANT STREET BERLIN
-LIGUOR COMMISSION 1.5M 17 PLEASANT STREET ‘BERLIN

HEALTH AND HUMAN 5M 650 MAIN STREET BERLIN
SERVICES : - :

DEPARTMENT OF SAFETY am 80 RAY BURTON DRIVE BETHLEHEM
SAFETY 1M 12 ROBINSON ROAD BOW

SAFETY ; 1M 101 NORTH ROAD BRENTWOOD
LIQUOR COMMISSION 1.5M 20 LAKE STREET BRISTOL

LQUOR COMMISSION 1.5M 44A ROUTE 13 BROOKLINE
LHQUOR COMMISSION 1.5M 25 VINTINNER ROAD CAMPTON .
SAFETY- 20M 549 ROUTE 302 WEST CARROLL
UQUOR COMMISSICN 1.5M 12A MAIM STREET "CENTER

HARBOR

LIQUOR COMMISSION 1.5M 240 ROUTE 168 CENTER OSSIPEE
SAFETY M 2 CLAREMON] ROAD CHARLESTOWN
SAFETY 1M I POLICE COQURT CLAREMONT
HEALTH AND HUMAN SM 17 WATER STREET CLAREMONT
SERVICES

LIQUOR COMMISSION 1.50 367 WASHINGION STREET CLAREMONT [
EMPLOYMENT SECURITY 10M 404 WASHINGTON SIREET CLAREMONT. ’
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[ UQUOR COMMISSION TUsmM  [12a MARNSIREET B COLEBROOK
SAFETY 5M | 17 BRIDGE STREET COLEBROOK
LIQUOR COMMISSION 1.5M | 100 FORT EDDY ROAD CONCORD
SAFETY : ' 50M || 110 SMOKEY BEAR BOULEVARD CONCORD
LOTIERY 20M 14 INTEGRA DRIVE CONCORD
ADMIN SVCS 1.5M 144 CLINTON STREET CONCORD
SAFEFY 1.5M 17 INSTITUTE DRIVE CONCORD
CULTURAL RESOURCES 10M 19 PILLSBURY STREET CONCORD
HEALTH AND HUMAN 1.5M 2 1/2 BEACON STREET CONCORD
SERVICES :
HUMAN RIGHTS 3M 2 INDUSTRIAL PARK DRIVE CONCORD
COMMISSION : . :
EDUCATION 3M 2 INDUSTRIAL PARK DRIVE CONCORD
SAFETY ™ 24 HORSESHOE POND LANE CONCORD

INFORMATION 150M [ 27 HAZEN DRIVE - CONCORD
TECHNOLOGY/UQUOR _
LIQUOR COMMISSION “1-150M 27 HAZEN DRIVE CONCORD
CORRECTIONS 30M 27 HAZEN DRIVE CONCORD
INFORMATION 500M 27 HAZEN DRIVE CONCORD
TECHNOLOGY
CORRECTIONS. 3M 312 NORTH STATE STREET CONCORD
SAFETY 200M 33 HAZEN DRIVE CONCORD
SAFETY M 35 GREEN STREET CONCORD
HEALTH AND HUMAN 1OM 40 TERRILL PARK DRIVE CONCORD
SERVICES ' _
‘EMPLOYMENT SECURITY “T00M 45 SOUTH FRUIT'STREET CONCORD
LUQUOR COMMISSION 1.5M 50 STORRS STREET CONCORD
BANK.COMMISSION - 5M 53 REGIONAL DRIVE CONCORD
EMPLOYMENT SECURITY 10M 54 REGIONAL DRIVE CONCORD
EMPLOYMENT SECURITY .20M 54 REGIONAL DRIVE CONCORD
LHQUOR COMMISSION 10M 57 REGIQONAL DRIVE .| CONCORD
CORRECTIONS - 1.5M &0 IRON WORKS ROAD CONCORD
SAFETY ] 5M. 91 AIRPORTROAD CONCORD
LQUOR COMMISSION -1.5M 234 WHITE MOUNTAIN HIGHWAY CONWAY
SAFETY M 35 EAST CONWAY ROAD CONWAY
EMPLOYMENT SECURITY 10M 518 WHITE MOUNTAIN HIGHWAY CONWAY'
HEALTH AND HUMAN 5M 71 HOBBS STREET FCONWAY
SERVICES
SAFETY 1M I MUNICIPAL DRIVE DERRY
SAFETY M 131 EAST BROADWAY DERRY
UQUOR COMMISSION 1.5M 35 MANCHESTER ROAD DERRY
_TRANSPORTATION 1.5M 59 KENDALL POND ROAD DERRY
CORRECTIONS 1.5M 259 COUNTY FARM ROAD DOVER
SAFETY M 259 COUNTY FARM ROAD DOVER
HEALTH AND HUMAN M 30 ST THOMAS STREET DOVER
SERVICES '
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[ SAFETY [1.58 [ 46 LOCUST SIREET DOVER |
LIQUOR COMMISSION 1.5M 47 CHESTNUT STREET DOVER

SAFETY 5M 50 BOSTON HARBOR ROAD DOVER

SAFETY IM 18 WATERWORKS ROAD DURHAM
TRANSPORTATION M 271 MAIN STREET DURHAM ]
TRANSPQORTATION 10M 8 EASTMAN HILL ROAD ENFIELD I
LIQUOR COMMISSION 1.5M 24 CALEF HIGHWAY EPPING

SAFETY 10M 315 CALEF HIGHWAY EPPING -

LIQUOR COMMISSION 1.5M 5 BRICKYARD SQUARE EPPING

SAFETY M 20 COURT STREET EXETER
CORRECTIONS 15M 8A CONTINENTAL DRIVE EXETER

LIGUOR COMMISSION 1.5M 829 NH ROUTE H FARMINGTON
RESOURCES & ECONOMIC | 5M | 260 TRAMWAY DRIVE FRANCONIA
DEVELOPMENT : '

HEALTH AND HUMAN 1.5M 20 CANAL STREET FRANKLIN
SERVICES- )

SARETY 1M 5 HANCOCK TERRACE FRANKLIN
ENVIRONMENTAL 3M 528 RIVER ROAD FRANKLIN

SERVICES , '

LIQUOR COMMISSION 1.5M 880 CENTRAL STREET FRANKLIN

LIQUOR COMMISSION 1.5M ‘18 WEIRS ROAD GILFORD
TRANSPORTATION 20M 2 SAWMILL ROAD GILFORD

SAFETY ; 1M 47 CHERRY- VALLEY ROAD GILFORD

LUQUOR COMMISSION 1.5M 45 ROUTE 302 GLEN
CORRECTIONS M 317 MAST ROAD GOFFSTOWN
SAFETY T™ 326 MAST ROAD '| GOFFSTOWN
SAFETY M 329 MAST ROAD GOFFSTOWN
LIQUOR COMMISSION 1.5M 605 MAST ROAD GOFFSTOWN
LKQUOR COMMISSION 1.5M 159 MAIN STREET GORHAM

SAFETY ™ 20 PARK STREET GORHAM

SAFETY . 1084 491 MAIN STREET . GORHAM

LIQUOR COMMISSION 1.5v | NORTHUMBERLAND ROAD GROVETON

LIQUOR COMMISSION }.5M 416 EMERSON AVENUE HAMPSTEAD

SAFETY I 100 BROWN AVENUE HAMPTON

SAFETY ] M 140 WINNACUNNET RD HAMPTON:
RESOURCES & ECONOMIC | 3M 180 OCEAN BOULEVARD HAMPTON
DEVELOPMENT .
LIGUOR COMMISSION 15M | 7805 ROUTE 95 HAMPTON |
TRANSPORIATION M 195 NORTH HAMPTON '
IRANSPORTATION b.5M 195 SOUTH HAMPTON

LIQUOR COMMISSION 1.5M 1-95 SOUTH HAMPTON
SAFETY ™ 46 LYME ROAD HANOVER 7
UQUOR COMMISSION 15M 15 ANTRIM ROAD HILLSBORO
LIQUOR COMMISSION 1.5M 849 BRATILEBORO ROAD HINSDALE
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LIQUOR COMMISSION “1.5M 127 | HOOKSET ROAD HOOQKSET
SAFETY IM 15 LEGENDS DRIVE HOOKSEIT -
IRANSPORTATION M 36 HACKETT HILL ROAD HOOKSETT
LQUOR COMMISSION 1.5M 1-93 NORTH 'HOOKSETT
LIQUOR COMMISSION 1.S5M 1-93 SOUTH HOOKSETI
SAFETY Im | CONSTITUTION PLACE HUDSON
SAFETY 1M 15 LIBRARY STREET HUDSON
UQUOR COMMISSION 1.5M 212 LOWELL ROAD HUDSON
LIQUOR COMMISSION 1.5M 80 PETERBORQUGH SIREET JAFFREY
HEALTH AND FIUMAN 5 111 KEY ROAD KEENE
SERVICES
SAFETY M 12 COURT STREET KEENE
EMPLOYMENT SECURITY 10M 124 EMERALD STREET KEENE
EDUCATION 5M 149 EMERALD ST KEENE
SAFETY 10M 15 ASH BROOK COURT KEENE

.{ CORRECTIONS |.5M 28 MECHANIC STREET KEENE
SAFETY 1M 32 VERNON STREET KEENE
SAFETY 1M 400 MARLBORO STREET KEENE
LIQUOR COMMISSION 1.5M 4 ASH BROOK COURT KEENE
SAFETY 1M 126 NEW SALEM STREET LACONIA :
ENVIRONMENTAL 3m 202 WATER STREET LACONIA
SERVICES
SAFETY M 42 COUNTY DRIVE LACONIA
EMPLOYMENT SECURITY 10M 426 UNION AVENUE LACONIA
SAFETY 50M 50 COMMUNIC ATIONS DRIVE LACONIA
SAFETY 5M 50 COMMUNICATIONS DRIVE LACONIA®
CORRECTIONS I.5M ‘644 COURT STREET LACONIA
HEALTH AND HUMAN 5M 65 WEST BEACON STREET LACONIA
SERVICES ; ; : 7
SAFETY. 3M 67 COMMUNIC ATIONS DRIVE LACONIA
SAFETY M 173 MIDDLE STREET LAMC ASTER
LQUOR COMMISSION 1.5M 199A MAIN STREET Lancaster
RESOURCES & ECONOMIC | 3Mm. 6298 MAIN STREET LANCASTER
DEVELOPMENT .
SAFETY T IM 541 MAIN STREET LANCASTER
TRANSPORTATION " 3Mm 641 MAIN STREET LANCASTER
LIQUOR COMMISSION 1.5M I'2 CENTERRA PARKWAY LEBANON
HEALTH AND HUMAN 1.5M 2 WEST PARK STREET LEBANON
SERVICES .
SAFETY IM 34 POVERTY LANE LEBANON
EDUCATION M 85 MECHANIC STREET LEBANON
LIQUOR COMMISSION 1.5M . 60 CALEF HIGHWAY LEE
SAFETY . 184 148 MAIN STREET LINCOLN
- LIQUOR COMMISSION 1.5M 165 MAIN STREET LINCOLM
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RESOURCES & ECONOMIC M 852 DANIEL WEBSTER HIGHWAY LINCOLN
DEVELOPMENT
LIQUOR COMMISSION 1.5M . | 568 MEADOW STREET LITTLETON
EMPLOYMENT SECURITY 10M 646 UNION STREET LITTLETON
HEALTH AND HUMAN 5M 80 NORTH LITTLETON ROAD LATLETON
SERVICES e
HEALTH AND HUMAN 1.5M 1 COMMONS DRIVE LONDONDERRY
SERVICES
LIQUOR COMMISSION 1.5M 137 ROCKINGHAM ROAD LONDONDERRY
SAFETY M 268A MAMMOTH ROAD LONDONDERRY
SAFETY IM 280 MAMMOTH ROAD LONDONDERRY
LIQUOR COMMISSION I.5M 34 NASHUA ROAD LONDONDERRY
LIQUOR COMMISIION 1.50 5 GARDEN LANE LONDONDERRY
LIGUOR COMMISSION LM I AIRPORT RQAD MANCHESTER
EDUCATION 5M | SUNDIAL AVENUE MANCHESTER
SAFETY IM 100 MERRIMACK STREET MANCHESTER
HEALTH AND HUMAN 20M 1050 PERIMETER ROAD MANCHESTER
SERVICES
HEALTH AND HUMAN 20M 1056 NORTH RIVER ROAD MANCHESTER
SERVICES
LQUOR COMMISSION 1.5M 1100 BICENTENNIAL DRIVE MANCHESTER
CORRECTIQNS 3m 126 LOWELL STREET MANCHESTER
SAFETY M 25 CONCORD STREET MANCHESTER
SAFETY 1M 25 CONCORD STREET MANCHESTER
SAFETY M 25 CONCORD STREEY '| MANCHESTER
EMPLOYMENT SECURRY 20M 300 HANOVER STREET MANCHESTER
SAFETY 10M 377 SOUTH WILLOW STREEY MANCHESTER
SAFETY 3Mm 377 SOUTH WILLOW STREET MANCHESTER
CORRECIIONS 3M 66 ROGERS STREET MANCHESTER
LIQUOR COMMISSION 1.5M &8 ELM STREET MANCHESTER
LIQUOR COMMISSION 1.5M 885 HANOVER STREEY MANCHESTER
LIQUOR COMMISSION 1.5M 71 NH ROUTE 104 MEREDITH
SAFETY ™M 31 BABOOSIC LAKE ROAD MERRIMACK
LIQUOR COMMISSION 1.5M & DOBSON WAY MERRIMACK
SAFETY 1M ] UNIONSQUARE - =" MHFORD
LIQUOR COMMISSION 1.5M 21 JONES ROAD MILFORD
SAFETY M 4 MEADOWBROOK DRIVE MILFORD
SAFETY M 0 PANTHER DRIVE NASHUA
SAFETY 5M 110 BROAD STREEY MNASHUA
HQUOR COMMISSION 1.5M 25 COLISEUM AVENUE NASHUA
LIQUOR COMMISSION 1.5M 269 D WEST HIGHWAY NASHUA
HEALTH AND HUMAN 20M 3 PINE STEXTENSION MNASHUA
SERVICES
HEALTH AND HUMAN 2004 3 PINE SYEXTENSION NASHUA
SERVICES
LIQUOR COMMISSION 1.5M 300 MAIN SIREET NASHUA :
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SAFETY IM 38 LAKE STREET NASHUA
UQUOR COMMISSION 1.5M 40 NORTHWEST BOULEVARD NASHUA
CORRECTIONS 1.5M 5 PINE STREET EXTENSION NASHUA
EDUCATION M 5 PINE STREGET EXTENSION NASHUA
EMPLOYMENT SECURITY 100M 6 TOWNSEND WEST NASHUA
1.5M 325 NH ROUTE 104 NEW HAMPION
SAFETY M 25 SEAMANS ROAD NEW LONDON
{IQUOR COMMISSION 1.5M NEWPORT ROAD NEW LONDON
SAFETY M 70 EXETER STREET NEWMARKET
UQUOR COMMISSION 1.5M 52 JOHN STARK HIGHWAY NEWFPORT
SAFETY Y 5% MAIN STREET NEWPORT
| SAFETY 1M 235 ATLANTIC AVENYE NQRTH
HAMPTON
UQUOR COMMISSION 1.5M 69 LAFAYETTE ROAD NORTH
; HAMPTON
CORRECTIONS 1.5M 3785 DARTMOUTH COLLEGE NORTH
HIGHWAY HAV AEREILL
SAFETY 1.5M 3785 DARTMOUTH COLLEGE HORTH
. HIGHWAY HAVERHILL
"SAFETY 1M 3785 DARTMOUTH COLLEGE NORTH
' HIGHWAY HAVERHILL
CORRECTIONS 1.5M 19 OLD ROUTE 28 OSSIPEE
SAFETY M 95 WATER VILLAGE ROAD OSSIPEE
SAFETY AR 14 VILLAGE GREEN PELHAM
LIQUOR COMMISSION 1.5M 150 BRIDGE STREET PELHAM
LQUOR COMMISSION 1.5M 19 WILTON ROAD PETERBORQUGH
UQUOR COMMISSION. 1.5M 6 WATER STREET PITISFIELD
SAFETY M 27 ELM STREET PLAISTOW
LIQUOR COMMISSION 1.5M 32 PLAISTOW ROAD PLAISTOW
LQUOR COMMISSION 1.5M 22 RIDGE VIEW LANE PLYMOUTH
SAFETY ™ 334 MAIN STREET PLYMOUTH
UQUOR COMMISSION LSM - 494 TENNEY MIN HIGHWAY PLYMOUTH
EMPLOYMENT SECURITY 10M 2000 LAFAYETTE ROAD PCRTSMOUTH
EDUCATION '~ M 215 COMMERCE WAY PORTSMOUTH
ENVIRONMEMTAL '5M 272 INTERNATIONAL DRIVE PORISMOUTH
SERVICES .
SAFETY M 3 JUNKINS AVENUE PORTSMOUTH
SAFETY 1M 302 NEWMARKET STREET PORTSMOUTH
HEALTH AND HUMAN 10M 50 INTERNATIONAL DRIVE PORTSMOUTH
SERVICES - :
LIQUOR COMMISSION 1.5M 605 US HIGHWAY | PORTSMOUTH
LIQUOR COMMISSION 1.5M 738 ISLINGTON STREET PORTSMOQUTH
SAFETY M 1 SCRIBMER ROAD RAYMOND
[ IQUOR COMMISSION I1.5M | ROUTE 27 RAYMOND
LQUOR COMMISSION 1.5M 497 US ROUTE 202 RINDGE
HEALTH AND HUMAN 10M 150 WAKEFIELD STREET ROCHESTER
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SERVICES
SAFETY 1M 23 WaKEFIELD STREET ROCHESTER
LQUOR COMMISSION 1.5M ROUVIE 125 ' ROCHESTER
SAFETY M 152 MAIN STREET SALEM
SAFETY 5M 154 MAIN STREFT SALEM
EMPLOYMENT SECURITY 10M - 29 SOUTH BROADWAY SALEM
HEALTH AND HUMAN 1.5M 35 GEREMONTY DRIVE SALEM.
SERVICES .
SAFETY M 9 VETERANS MEMORIAL PKW SALEM
LIQUOR COMMISSION b.5M ] 92 CLUFF CROSSING ROAD SALEM
LIQUOR COMMISSION | 1.5M 186 OCEAN BOULEVARD SEABROOK
LIGUOR COMMISSION [.5M 380 LAFAYETTE ROAD SEABROCK
SAFETY M 7 LIBERTY LANE SEABRQOK .
LIQUOR COMMISSION 1.5M BOB LAFAYETTE BOQULEVARD SEABROOK
SAFETY 1M ‘87 CENTENNIAL STREEF SEABROOK
SAFETY 1M 12 LILAC LANE SOMERSWORTH
UQUOR COMMISSION 1.5M 5 SOMERSWORIH PLAZA SOMERSWQORTH
EMPLOYMENT SECURITY 20M & MARSH BROOK DRIVE SOMERSWORTH
LIQUOR COMMISSION 1.5M- 28B PORISMOUTH AVENUE SIRATHAM
TRANSPORTATION 10M 19 BASE HILLROAD SWANZEY
LIQUOR COMMISSION 1.5M ROUTE 12 TROY ROAD SWANZEY
SAFETY 10M 1884 WHITE MOUNTAIN TAMWORTH
HIGHWAY
VETERANS HOME 10M 139 WINTER STREET A TILTON
LIQUOR COMMISSION 1.5M 100 B ROUTE 9 W,
' i : CHESTERFIELD

LIQUQOR COMMISSION 1.5M 32 AMES PLAZA LANE WALPOLE.
LIQUOR COMMISSION 1.5M 10 BENNING DRIVE WEST LEBANON
UGUOR COMMISSION L3M [ 100 LANCASTER ROAD WHITERELD .
UQUOR COMMISSION 1.5m 30 WARWICK ROAD WINCHESTER
SAFETY M 4 FELLOWS ROAD WINDHAM
SAFETY M 1 93 SOUTH BOUND WINDHAM
SAFETY 1M 251 SOUTH MAIN STREET . WOLFEBORO

| LIQUOR COMMISSION I.5M 35 CENTER STREET WOLFEBORO

FALLS

LIQUOR COMMISSION 1.5M 1 FOREST STREET WOODSVILLE
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State of New Hampshire
Department of State

CERTIFICATE.

i, Wiltiam M. Ga{dn_q.‘Siegeiaxy of State of the State of New Hampshire, do herchy certify that ENHANCED
COMMUNICATIONS.OF NORTHERN NEW ENGLANI INC. is a Defaware Profit Corporation regisiered 1o transact bosiness
i New Hampshire on March 27, 2007. J fusther certify that all fees and documents required by the Scerctary of State's office
have been reccived and is_in-goo& standing as far as this office is concerned. p

Business ID: 574858

IN TESTIMONY WHEREOCF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hapshire;
this |7ih day of Mareh A.D, 207.

William M. Gardner

Secrerary of State
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ACTION BY UNANIMOUS WRITTEN CONSENT
OF THE BOARD OF DIRECTORS OF
ENHANCED COMMUNICATIONS OF NORTHERN NEW. ENGLAND INC.

The undersigned, being all of the directors of Enhanced Communications. of Northem
New Eogland Inc. (the "Company"), a Delawarc corporation, hercby adopt the ‘following

resolutions by their unanimous written consent and declare them'to be in {ull force and effect as -

il they werc adopted at a special meeting of the Board of Directors duly called, noticed and held:

AUTHORIZATION OF SIGNATORIES

WHEREAS, the Board of Direc‘tors.has the discretion fo manage, control and make
decisions affecting the business and affairs of the Company and to take actions as it deems
necessary or appropriate to accomplish the purposes of the Company; and

-WHEREAS, it is desirable for the Company to authorize certain representatives of the
Company to cnter into and cxecute contracts on behalf of the Company with the State of New
Hampshire including, without limitation, the Department of Administrative Services of the State
of New Hampshire;

- NOW THEREFORE BE IT RESOLVED, that the following individuals be, and hereby

. are, -authorized to make, enter into, sign and deliver contracts on behalf of the Company with the
State of New Hampshire: )

~ Peter G. Nixon
Karen D. Turner
Susan L. Sowell
‘Paul 1. Sunu

RESOLVED FURTHER, that the department or agency of the State of New Hampshire

to which a copy of these resolutions has been delivered by the Company be, and héreby is,

authorized and entitied to rely upon such sesolutions for all purposes untit it shall have received
written notice of the revocation or amendment of these resolutions by the Board of Dircclors.

FURTHER ACTIONS

RESOLVED FURTHER, that the officers of the Company, acting together or alone, be,
and each of them hereby is, authorized and directed in the name and on ‘behalf of the Comipany
~ (a) to do and perform or cause to be done and performed ail such acts and things as such officcr
or officers shall deem necessary. advisable or appropriate to give effect to the intent and
purposes of the foregoing resolutions and (b) to execute and deliver atl such agreements,
amendments, certificates, directions, representations, transfers, assurances and other instruments
and documents of every character and to do and perform or cause to be done and performed
such other and furiher acts and things as such officer or officers shall deem necessary, advisable
or appropriate to give effect to the intent and purposes of the' foregoing resolutions; =

CLT:578.07 H




RESOL.VED FURTHER that any actions previpusly lakcn by lhc dm:clors and officers |

of the Company in connection with the lran_sacnons conlcmp[ated as described above are hereby
approved, ratified and conf'lrmed and

RESOLVED FURTHER that the. undermgncd hcrcby wawe any and “all lrrcgulamy of
notice in the time:and place of meeting and consent to the transaction of all business repr.esemed
by this Action by Unanimous: Written Consent.

. IN WITNES WHEREOF is Action by Unanimous Writtcn Consent shall be dee.med
effecuveasoflhc g day of mr 4 ! 2017 . . i

Peter G. ‘Ntxm, Dlrcc!or N

Katherine ialg%wsld

Q&_;M

_ Susan L. Sowell, Dlreclor

CLT:372879.07 2
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i TlﬂS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR. NEGAYIVELY AMEND, EXTEND OR-ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. T11S CERTIFICATE OF INSURANCE DOES MOT CONSTITUTE A CONTRACT BETWEEN THE ISSUNG INSURERiSL AUTHCRIZED
REPRESENTATIVE OR PRODUCER AND THE CERTIFICATE HOLDER, i
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ACORD” . : " 1C) c DATE (A0 YY)
] CERTIFICATE OF LIABILITY INSURANCE it
THIS CERTIFICATE 15 155UED AS A MATTER OF INFORMATION QHLY AND CONFERS NQ RIGHTS UPON THE CERTIFICATE HOLDER. THIS
- CERVIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED QY- THE POLICIES
BELOW. TS CERTIFICATE OF INGURAHCE DOES MOT CONSTITUTE A CONTRACT BETWECN THE ISSUING INSURER(S). ALTHOMZED
- REPRESENTATIVE OR PROOUCER , AND THE-CERYTIFICATE HOLOER,
IMPORTANT: if the cerificme holdes ix an ADDITIONAL INSURED, the pollcylies) musl have ADDITIONAL INSURED provisions or be endorsed. &
It SUBROGATION IS WAIVED, subject o 1he terms and condilions of the policy, certaln potlcies may require an endarsement, A stalemend on ;—_‘
thiz certificate does not confer rughls @ the cenilicale holder in lieu of such endorsemem(s). €
lerooucca CANTALT &
Aon Risk Services Sauth, Inc. : b
Charlotte we office ) | oo i €y $B663 2831127 | = i
1111 Metropotictan Avenug, Suite 400 ¥ [y . °
Charlotie NC 2B204 ySA - SODRES S: I
. WSURER{S | AFFORDING COVERAGE NALC 8
PayRED B [ msumen s ACE American tnsurance Congary 27667
FairPoint Looistics, InL. munEre  AQri General tnsurance Comany ' 42757
Sﬂcﬁl:t:ﬁ';ﬁ‘ésﬁ?‘{,s} wigRgRc:  VRe ConCingatal INsurance Company 15789
WIURER B,
HIRER E:
FISURER 5; v
COVERAGES CERTIFICATE NUMBER:, 5700065874482 - » REVISION HUMBER:

THIS IS TO CERTWY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE DEEN ISSUED TO.FIE INSURED NAMED ABQVE FOR TIHE POLICY PERICO

TNDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM QR CONODITION OF ANY:CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WAHICH THIS

CERTIFICATE. MAY BE ISSUED OR MAY PERTAMN, THE INSURANCE AFFORDED BY THE POLICIES DESCRISED HEREIN IS SUBSECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMTS SHOWN MAY HAVE BEEN REOUCED BY PAID CLAIMS. Limits shown ere 23 requasted|:
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Enhanced Communications of

Northern New England, Inc. L
770 Elm S, Floor 1

Manchester, NH 03101

12/7/16

Robert Lawson
25 Capitol St
Concard, NH 03301

Mr. Lawson

FairPoint Communications, Inc, is a holding company that has many aperaci'ng
subsidiaries. Enhanced Communications of Northern New England Inc, the provider of
Carrier Ethernet Services:to the state of New Hampshire, is one of those operating
subsidiaries; however, it does ot havé employees. It is a service provider.

In New Hampshire, FairPoint Logistics, Inc, and'Northern New England Telephone
Operations LLC are the operating subsidiaries of FairPoint Communications, Inc., that
employ union and non-union employees. These two entities carry appropriate workers'
compensatmn insurance. Enhanced Communication's of Northern New England inc, as
a service prowder legal entity without emp!oyees does not carry workers’
compensation insurance. : ’

We hope you find this clarification satisfactory. Sheuld you have any questians, please.
" do not hesitate to cail

Respectfully,

" Joseph Weisenburger
Senfor Account Manager Gov./Ed.
(603) 656-8022
jweisenburger@foirpoint.com

FairPoinucom

a0

ooy e S T i
: ]



From: Spillane, Reging

To: . Ray, Qaudia
Subjects RE; [EXTERNAL] Contract 8002167
Dato! Friday, October 6, 2023 2:17:33 PM
s e B Al YTy L EEETs ™8 :
EXTERNAL: Do ngt:épen attachments or click on links ufjiess you récog
eqdetip, METE  admn 480 :

Claudia,
My apologies, | just saw this email. Thanks for the heads up! Have a good weekend.

Regina Spiliane
Government Account Manager
C:802-310-2472

Regina.spillane@consolidated . com
NASDAQ:CNSL

Customer Service, Billing, General Repair: 1-844-YOUR-CCI (1-844-968-7224)

Managed Services Repair Hotline (ProConnect, Hosted PBX, SIP, Managed Router Svc):
1-855-588-9300 b

From: Roy, Claudia <Claudia.|.Roy@das.nh.gov>

Sent: Tuesday, October 3, 2023 11:34 AM

To: Spillane, Regina <Regina.Spillane@consolicated.com>
Subject: RE: [EXTERNAL| Contract 8002167 ®

Hi Regina,

Thank you for accepting an additional 2-year extension at the same
terms, price, and conditions. | am required to send out a formal RFI to
the public before proceeding with an amendment to the contract. There
will be one being posted shortly as a heads-up. You won't be required
to respond as this email will be enough of an agreement in terms.

~ The RF| will be posted for two weeks so | will be in contact with the next
steps after the period closes.

Thank you

Claudia Roy
Senior Purchasing Agent

Rt LT

s —— -




State of New Hampshire

Department of Administrative Services
Division of Procurement & Support Services
25 Capitol Street,

Concord, NH 03301

Email: Claudia.L.Roy@DAS.NH.gov

Phone: (603) 271-2202

From: Spillane, Regina <Regina.Spillane®consolidated.com>
Sent: Tuesday, October 3, 2023 11:10 AM

To: Roy, Claudia <{Claudia.l. Rov@das,nh.gov>
Subject: RE: [EXTERNAL] Contract 8002167

[EXTERNAL: Do not dpen‘attachifients or click on links uilB3 you recogfiize:and trust the sender]

Claudia,

I've asked Jjoe Luna about this as we literally discussed the upcoming contract on our Team call
yesterday. Consolidated can certainly accommodate an extension if thalt’s the direction the State
wants to go in. Or, of course, we would respond te an RFP/RFQ if ane comes out. _Thanks

Regina Spillane

Government Account Manager
C:802-310-2472

Regi ilane@ ; [
NASDAQ:CNSL

Customer Service, Billing, General Repair: 1-844-YOUR-CC! (1-844-968-7224)

Managed Services Repair Hotline (ProConnect, Hosted PBX, SIP, Managed Router Svc):
1-855-588-9300 '

From: Roy, Claudia <Claudia | Rov@das,nh.gov>
Sent: Monday, October 2, 2023 2:28 PM

To: Spillane, Regina <Regina.Spillane@consolidated com>
Subject: [EXTERNAL] Contract 8002167
Importance: High

[This email comes from outside of your organization. Please be cautious opening or clicking on any
attachments or links.]

Good afternoon Regina,

T




| am currently working on contract 8002167 with the State of New
Hampshire. | see in the language there is an option for an additional 2-
year extension. Would Consolidated Communications, Inc be interested
_in an additional 2-year extension at the same price, terms, and
conditions as stated in the current contract?

Claudia Roy
Senior Purchasing Agent

State of New Hampshire

Department of Administrative Services
Division of Procurement & Support Services
25 Capitol Street,

Concord, NH 03301

Email: Claudia.L.Roy@DAS.NH.gov

Phone: (603) 271-2202

Ll




