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State of Few Bampsbhire
DEPARTMENT OF SAFETY ,
JAMES-H., HAYES BLDG. 33 HAZEN DR. ‘EDDIE EDWARDS
CONCORD; N:H. 03305 ASSISTANT COMMISSIONER
(603) 271-2791 '
ROBERT L."_QUINN (603) STEVEN'R. LAVOIE
COMMISSIONER i ASSISTANT COM MISSION ER

Fcbruary 12, 2024
His Excéllency, Governor Christopher T. Sununu
and the Honorable Council
‘State House

‘Concord, NH 03301

REOUESTED.AC.TION

Authiorize’ thc Départment: of: Safety, Division of Fite; Safety. to add (1) additiofial liceiise in FY2024 and 10 exeércise
-acontract renewal option-with ArisiaTek; Inc. (VC#310049 BOOI),, Laramle WY 82070, forPalmitop: Emcrgcncy
Action for, Chemicals (PEAC) hazardous matcnals software: by:i mcrcasmg thc pncc lmntatlon by $32,965. 00 from
-$135, 390. 00 to $168,355.00 and extending the completlon daté fromi:Séptember 18, 2024 1o, Sepiteitiber’ 18, 2025,

effective upor Governor. and Gounicil approval. '[‘he origindl contract:was: approved by Govemor and Coungil on

‘Qctobier-23, 2019 ifein #85. ‘100%: Eedéral Fiinds. .Fhe first éxténsion was: dpproved by Govemor: and Cotincil 6n

Septembcr"'] ;2022,.item #104., T00% Federal Funds:

. Funding is available:in the SFY2024 operating budget-and contingent upon’ availability.and continued appropriations
[in.SFY2025 with: the‘authonty itQ: adjust between fiscal years' through the Budgct Office if needed and Jusnﬁcd as

follows:

02;231225-2:36.0lD‘-.S!O\OAOOOQDé‘p’thfSéfety"—‘ﬁSEMjlim&i‘?.P Grant SEY2024  SFY2025.
038-500177 Technology Software — Software Licenses/Maintenance $1,500.00 '$28;465.00
‘23HMEP2020

.02-23:23-236010- 74840000 Deptiof Safety — Info-Analysis & Emer Mgt SFY2025
038:500177 Technology Softwaré — Soﬁwarc L1cms¢:s/Mamtenance i $3,000:00
23EMPG 2020

EXPLANATION

_ «This. contract amendmient will: prowde the Department of Safety; Division of Fire-Safety, Office.of the Fire Marshal-

(FMO) -with:an additional:licénse:to;use: PEAC softwarein:FY2024. This will increase the total nuriiber of licerises:
to twelve; Addmonally, this contract’ exercises.airenewal-option, which-extends the completion:date'to’ Septcmbcr 18;.

2025,

PEAC. software helps respondcrs in dctcnmnmgf apprgpriate: responses: based ona “worst-casc scenario hazard:
asséssment. This tool.is availableé 16, the.Office of thie Fifé Marshal and Reglonal Hazihat Teams. PEAC -als0.88ists:
in developing: specific plans for commodity. substance-and :shipping container-incidents across the state: TierII
reporting portal 15 availeble to all facilities in the state who are required: to report hazardous substances; Facilities:

_ will continue.io. enter Tier Il feporting directly into’ "the¢ PEAC: soﬁwarc resultmg in.a more efficient; and eficitive;

Tier II: repomng process:

Cornn;ussmner of Safety



DEPARTMENT OF SAFETY

OFFICE OF THE FIRE MARSHAL, PALMTOP EMERGENCY ACTION FOR CHEMICALS (PEAC)
SOFTWARE

DOS 2020-03
CONTRACT AMENDMENT C

INTRODUCTION
WHEREAS, pursuant to an Agreemens approved by Governor and Council, as a result of Contract DOS
2020-03, on October 23, 2019, ltem #85, and amended on December 2, 2020 item #48, and amended on
September 7, 2022 Item #104 (herein after referred 1o as the "Agreement™), AristaTek, Inc. (hereinafter
referred to as "Contractor” agreed to supply certain services upon the terms and conditions specified in the
Agreement and in consideration of payment by the Department of Safety (hereinafier referred to as the
"Department™), certain sums as specified therein;
WHEREAS, pursuant to the Agreement Section |7: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council;
WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;
WHERECAS, the Vendor agrees to provide maintenance and support for AristaTek’s PEAC Software.

WHEREAS, the Department and the Vendor wish to increase the Contract price by $32,965.00 to bring
the 1otal contract price to $168,355.00

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Apreement and set forth herein, the parties agree as follows:
The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the Price
Limitation by $32,965.00 from $135,390 to $168,355.00.

2. Amend Section 1.7 of the State of New Hampshire P-37 General Provisions by extending the
Completion Date from September 18, 2024, to September 18, 2025,

3. The Agreement is further amended as described in Table 1:

TABLE 1: AMENDMENT DETAILS

EXIEIT B: AMENDED TEXT
PRICE
AND
PAYMENT
SCHEDULE

State of NH Contract

Date: _2 /i 2 2024

Conlracior’s Initials S K
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DEPARTMENT OF SAFETY

OFFICE OF THE FIRE MARSHAL, PALMTOP EMERGENCY ACTION FOR CHEMICALS (PEAC)
SOFTWARE

DOS 2020-03
CONTRACT AMENDMENT C

Secti - Amend the end date 1o read “effective datc through September 18, 20257,
ection 1.1

Section 1.1 - Amend Table .2 Active, Deliverble, or Milestone to include

Actvity, Debiverable, or Milestone  |Prgjectad Delivery Date  |Price
Additional Add-On License 112024 5 150400
Anmual License and Renewal 11-2024) 531 463 G0

TABLE 2: CONTRACT HISTORY

CONTRACT AND | AMENDMENT | G&C APPROVAL | END CONTRACT

AMENDMENT TYPE DATE DATE AMOUNT

NUMBER

DOS 2020-03 Original Contract | October 23, 2019, September | $57,290.00
Item #85 18, 2022

Amendment A 1 Amendment December 2, 2020, September | $18,650.00
Item #48 18, 2022

Amendment B 2" Amendiment September 7, 2022, September | $59,450.00
ltem #104 18,2024

Increase Price
Limitation & End
Date

Amendment C 3% Amendment TBD September | $32,965.00
18, 2025

Increase Price
Limitation & End
Date

CONTRACT TOTAL: | $168,355.00

State of NH Contract

Date: 2./, /202%

Contraclor’s Initials CR K

Page 3ofd



DEPARTMENT QF SAFETY

OFFICE OF THE FIRE MARSHAL, PALMTOP EMERGENCY ACTION FOR CHEMICALS (PEAC)
SOFTWARE

DOS 2020-03
CONTRACT AMENDMENT C

CONTRACTOR (

Except as provided herein, all provisions of the Agreement shail remain in full force and effect. This

modification shall.take.eftect.upon-the approval-date from-the-Governor-and-the-Executive-Gouncik:

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above

written.
S"pa*u»u K";‘Iv . Date: 2/'{3024'
AristaTek, Inc.

STATE OF HAMPSHIRE

Date: 4{ 74.2 A

Amy Newbury, Directoéll Administration
State of New Hampshire
Department of Safety

The preceding Amendment, having been reviewed by this office, is approved as 1o form, substance, and
execution.

Approw!d ji the Allorney General
i Date: _&/40/24

State of New Hampshire, Department of Justice

| hereby centify that the foregoing amendment was approved by the Governor and Execulive Council of
the State of New Hampshire at the Meeling on: (date of meeting)

Office of the Sceretary of State

Date:

State of New Hampshire, Department of Administration

State of NH Contract

Date: _2 /1 [@m

Contractor's [nftlals $13 [

Page 4 0f4




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
. www.nh.gov/doit

Denis Goulet
Commissioner

January 24, 2024

Robert L. Quinn, Commissioner

Department of Safety -
State of New Hampshire

33 Hazen Drive

Concord, NH 03305

Dear Commissioner Quinn:
This letter represents formal notification that the Department of Information Technology (Dol T)
has approved your agency’s request to enter into a contract amendment with Arista Tek Inc., as descnbed

below and referenced as Dol T No. 2020-018C. _ oy

The purpose of this request is to add an additional license in FY2024 and extend the
Palmtop Emergency Action for Chemicals (PEAC) software agreement for an additional

(1) year.

The Total Price Limitation will increase by $32,965 for a New Total Price Limitation of
$168,355, effective upon Governor and Council approval through September 18, 2025.

A copy of this letter must accompany the Department of Safety;s submission to the Governor and
Executive Council for approval.

Sincerely,
Denis Goulet
- BG/id

DolT #2020-018C

cc: Ron Reéd, IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow”



AristaTek, Inc. Quote

Quole Date: 11/15/2023
Quote Number: 11-15-2023-1386

Customer Informalion:

Customer Name: New Hampshire Division of Fire Salety f

. A R |

-

Voice: 877-812-2200 ext. 814
FAX: 307-755-5862

PEAC

Address: 33 Hazen Drive
Address: S TATEK
City. State, and Zip: Goncord, NH 03305 3
Phone: 603-223-4289% 710 Garfletd Si, Sulte 220
Attention:  Brian ABard L Laramia, WY 82070
email: brian.h.akarn .nh.gov ReneeS@AristaTek.com
Descriplion

Each add on kcense to PEAC-WMD vE Softiware Application and Dalabase lor Windows with 1 year
of software upgrades. and 1 year of technical suppont. License will coincide with exisiing Hazard

Discount (H any}):

PEAC-WMD WIN v6 Add |Analysis Package Each License = $1,500 additional.
on License Renewal cost = $495/each $ 1,500.00 (N ] 1,500,00
Subtatal: $ 1,500.00

U.S. Shipping and handling

TOTAL AMOUNT

Quote Provided by: Rende Soriano

This quote is valid tor 30 days Irom the ebove date unless explicilly siated otherwise.
Orders must be accompanied by either;
"1. A check for lull amount Lo AristaTek, Inc at the address above.

-2. A duly authorized company Purchase Order (PO)

3. Payment by ACH, EFT, or wire transter {call 307-721-2126 lor banking Instructions).
4. Payment by valid charge card information (MasterCard, Visa, AmEx - including card number,
expiration date, CCV, name oun card, biling addrass for card, and billing phone ¥ lor card), For

harges over $2,500 a 3% procassing Iee will be added. -

All saies are governed by AristaTek's Licensing Agreement, and sil products see subject 1o ArtataTeiCs Limited Warranty.
Tha Ucansa Agreament snd Limited Warranty s found In the Appendix C of the PEAC-WMD User's Manual. A demo copy can be requasted si

wvnt ArigtaTek finds i necestary

Customer sgrees 1o pey interes! 22 the rets of 13% per annum on &2l emourks nol peid in 30 deys aftw the invoice Dete LNt peid In full, n the

1o empicy the services ol an sttorney (o collect sume due harsunder, purchaser agrees 10 pey il costs of colk
sttornay’s fees.

bl

Provisions In customers Purchase Ordars Cohtrary to thase conditions ank not Binding upon Ll uhkiss sctapted by us In writing.

AristaTek, Inc, Cenificates and Representations:
Dunn & Bradstreet No: 069288798 :
EIN: 83-0325339
AristaTek is a Certitied HUBZone Small Business Concern

CAGE Code: 1LEMS



Quote Date:
Quote Number:

Customer Inlormation:
Customear Name:
Address:
Address:
City, Stale, and Zip:
Phone:

Attention;

AristaTek, Inc. Quote

111282023 Volce: 877-912-2200 axt. 814

11.28:2023-1390 FAX: 307-755-5862

: &
New Hampshire Divigion of Fire Satety A EAC

33 Hazen Drive i ARISTATEEK.
Goncord, NH 03305 ) !

603-223-4289 710 Garlleld St, Sulte 22¢

Brian Alard Laramie, WY 82070

el h.AKarOEd0s, nh.Gov E BeneaS@AristaTek.com

'WC Hazard Analysis for

Ranewal ol Commaodity Hazard Analysis lor Planning & Exercises - Perform proprietary ‘'wors| case” hazard
assessment and analysis on the state of New Hampshire delineated commodity subsiances and shipping
conainers, up lo 1502 combinations for the state of New Hampshire. Service includes PEAC 2-slep data match
ardd Tla conversion for access 1o PEAC technical refarence, modaekng and anatytical 1oots insile PEAC-WMD
and PEAC-WEB lo be usod ior emergency planning and preparing hazmat exercises. ‘Worsl Case’ analysis wil
be deliverad via AristaT ok hosted secure web sarvice PEAC-WES iable 1o New Hampehire Firg Marshal '
olfice and Regional hazmat teams only. Additional ysar of upgrades and Tech support for New Hampshire
Hazmal Response Teams Region License package includes renewa) lor twalve (12) kcenges, Renewal provides
updates and tech suppon lor one year, 3 hours of ondine training, PEAC WEB access and Monthly Training
Tuesday Webinars ‘Worst Case’ hazard assessment reports will be g d lor each dity using
proprietary hazard analysis in order 10 highlight specific hazards in more detall along w/a map of the worst case
model. ‘Wors! Case’ hazard assessment reporis delivered in data lde viewable within PEAC-WMD saltware, with
additional access 10 10 praviously delk d ity sub Hazmal subs will e repx on

Planning and Response  (maps by an NFPA Hazmat Diamond/Shipping Container icon that shows the highesi value in ach quadran
Renewal Package with based on chemical, and allows users to move icon lo mimic hazaxds in different areas of the map. Price is lor
PEAC Region license, 12 months of service and includes delivery of a Zip.File containing all TIER I} faciity data cobeciad through the
TIER |) integration Portal lor the expressed required delivery 1o Region 1 EPA. 3 28,465.00 ¥ 28,465.00
Subscription lo Implemant PEAC - TIER Il Portal Soluion providas access 1o the Siate of New Hampshire lor
lane (1) year. Includes Facility Upload TIER | Data Base Service and distrbution of Data into PEAC WMD
Licenses for end user access. Service provided from Decermnber 31, 2024 - December 31, 2025. Price is for 12
menths of service and includes delivery of a Zip.Fike containing all TIER N faciity data collected through the
Portal lor the expressed required delivery to Region 1 EPA. Oiscount provided (o the State of New Hampshire as
PEAC WMD Custom an upgrace 1o their curen) PEAC WMD Hazard Vulnerabiity Analysis package il purchased without Analysis
Portal Sobuth kage cost will be sublact to increase. H 3,000.00 3 3,000.00

- 31,485.00

[TOTAL AMOUNT

3

31,465.00

CQuote Provided by:

Dunn & Bradstreel No:

Renda Sorianc

This quots is valid for 20 days from the above dats unless explicitly siated otharwise.
Orders must ba accompanied by either:
1. A chack for full amount 1o AsisiaTek, Inc al the address above.
2. A duly authorized company Purchase Order (PQ)

3. Payment by ACH, EFT, or wira transter {call 307-721-2128 for banking instructions).

4. Payment by vald charge card inlermation (MasterCard, Visa, AmEx - including card number, expiration date,
CCV, name on card, billng address lor cand, and biling phone # for card). For charges over $2,500 a 3%
processing ise will be added. )

Al ssles are governed by ArdsiaTeh's Licensing Agreement, sad sll products sre subject 1o ArtstaTeh's Uimited Werranty.
The Liceniss Agresment snd Limited Warmanty see lound I the Appsidix C of the PEAC-WND Uier's Manual, A demo cofry can be raqueshed s
. At cOm,

Hnds R neceasary

Cudionmer S01eed 10 pRY INterast A1 the Fate of TH% par pANUM on Al amounts not pakd bn 30 days sher the Mvolce Date undll paid in utl. 0 the event ArssTel

10 empicy tha sarvices of Bn BoMey to Collect sums dua harsundar, purchassr sGreat \o pay ofl costs of collection inchuding reesonabla siomey's lees.

Provisions In cusion:’s Purchase Ordens contrary 1o these conditions stu nol binding upen us unless scosptad by Ut v writng.

AristaTek, Inc. Certificates and Representations:

069288798 CAGE Code: 1LEMS

EIN: 83-0325339
AristaTek is a Certitied HUBZone Small Business Concern




State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hamipshire, do hereby certify that ARISTATEK, INC is
a Wyoming Profit Corporation registered to transact business in New Hampshire on September 10, 2015. 1 further certify that all
fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned,

Business 1D: 826986
Certificate Number: 0006533688

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 10th day of January A.D. 2024,

David M. Scanlan

Secretary of State




STATE OF WYOMING _
Office of the Secretary of State

I, CHUCK GRAY, Secretary of State of the State of Wyoming, do hereby certify that
according to the records of this office, : ' .

Aristatek, -Inc.
is a
Profit Corporation

formed or qualified under the Iawé of Wyoming did on January 19, 1999, comply with all applicable
requirements of this office. Its period of duration is Perpetual. This entity has been assigned entity
identification number 1999-000341252.

This entity is in existence and in good standing in this office and has filed all annual reports
and paid all annual license taxes to date, or is not yet required to file such annual reports; and'has
not filed Articles of Dissolution.

| have affixed hereto the Great Seal of the State of Wyoming and duly generated, executed,
authenticated, issued, delivered and communicated this official certificate at Cheyenne, Wyoming
on this 10th day of January, 2024 at 9:34 AM. This certificate is assigned |D Number 068490331.

(et )/ ey

Secretary of State

Notice: A certificate issued electronically from the Wyoming Secretary of Stale's web site is immediately valid and
effective. The validity of a certificate may be established by viewing the Certificate Canfirmation screen of the
Secretary of State's website https:/iwyobiz.wyo.gov and following the instructions displayed under Validate Certificate.




CORPORATE RESOLUTION
OF
ARISTATEK INC.

We, the undersigned. all being Directors of AristaTek Inc., organized and existing under the laws
of Wyoming, and having its principal place of business at 365 N. 9™ St, Rm 222, Laramie. WY
82070, hereby certify that the following is a truc and correct copy of the resolution duly adopted
at a meeting of the Directors of the Corporation duly held and convened on August 16. 2001, at
which a quorum of the Board of Directors was present and voting throughout, and that such
resolution has not been modified, rescinded or revoked, and is a1 present in full force and effect.

Therefore, it is resolved: That S. Bruce King assume the position of CEO (Chicf Executive
Officer) and have the authority. including signatory authority. to represent the company in
matters requiring such authority and exccule any agreements that obligate the company.

By affirmative vote noted as signatures below. a majority votc of the Board of Directors of
AristaTek Inc. with authority to bind the Company approves the form and content of this
resolution, to be effective immediately.

DIRECTORS

S SBuues King
Director Signaturce ! ' Printed Name
Difector Signature . Printed Name
- /Z;‘Qh_,) Doyid 3 hees(eb\
Director Slgnaturc Printed Name

% M’ Thegne Kouth

Diréclor Slf,nmure d Printed Nantt

LT U N N

RN

EE T SRR PR e SRS S

T



. ) ARISINC-OZ
A CERTIFICATE OF LIABILITY INSURANCE e

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S] AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

"IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
H SUBROGATION 1S WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
_this certificate does not confor rights to the certificate holder in lieu of such endorsement(s).

PRODUCER Licanse ¥ 6024 | GENECT
1 PHONE - FAX
il s nuaTliatas Limited W o ey (307) 266-1434 _ _ | F5%, nop:(307) 333-0641
Casper, WY 82601 EMAR__mara.mondragon@hubinternational.com
INSURER(S) AFFORDING COVERAGE NAIC ¥
wsurer & - Admiral Insurance Company 24856
INSURED . " [ INSURERB :
Arista Tek, Inc. INSURER € :
710 Garfield Stroet, #220 INSURERIDE
Laramie, WY 82070 WSURER
WSURERF :
COVERAGES CERTIFICATE NUMSER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR QTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

e TYPE OF INSURANCE ' spouipued ' POLICY NUMBER e L ern ¥ LIMITS’
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000
| crams-mace [ X ] occur FE-ECC-16485-09 - 71372023 | 7113/2024 | DAMACE TORENTED 1 50,000
X | Professional Liabil MED EXP iAmy ona persor). | $ 5,000
| | PERSONAL & ADV INJURY 3 1 '000'000
| GEN AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE___| § 2,000,000
|| POLICY l:l 5E& D Loc " PRODUCTS - COMPIOP AGG | § 2,000,000
i : ; EMPLOYERS LIABI |, 7,000,000
A | AUTOMOBILE LIABILITY | GRMONCOSINGLELUMIT | 4 1,000,000
ANY AUTO FEI-ECC-16485-09 7/13/2023_ | 711312024 | BODILY INJURY {Perperson)_| §
| | OWNED SCHEDULED :
|| AUTOS ONLY AUTSES BODILY INJURY {Per accidert) | §
PROPERTY E
X ) 2% onwy RTINS _ - {er nccgent s
- i
A [ X |umsrerauas | X | occur , :  CHIGG SRR, 3 4,000,000
EXCESS LIAB CLAIMS-MADE FEI-EX5-23101-06 7/13/2023 | TH3/2028 |, . ccoate s 4,000,000
oeo | | reventions ) i
PR ] | OIF
CRGRSEIRGRT, | Eiiue L2
alg}lgsg’&ﬂﬁlsé%glpﬁ%Tugﬁngcumﬁ NIA E.L. EACH ACCIDENT 3
[Mandatory In E.LDISEASE . EA EMPLOYEE] §
DESEARTION OF SPERATIONS below £ DISEASE - POLICY LIMIT | §

DESCRIPTION OF OPERATIONS JLOCATIONS / VEHICLES (ACORD 101, Addltiona) Rernarks Scheduts, may ba attached if more spacs Is required)

CERTIFICATE HOLDER CANCELLATION
d ] SHOULD ANY OF THE ABOVE DESCRiBED POLICIES BE CANCELLED BEFORE
Department of Safety New Hampshire State Fire Marshal's mﬁogﬁﬁ‘é‘g \2,’-“.-” %EOLT,’,‘:'?,RESS\,,SI"&‘},CE w""‘ BE EELIVERED TN
Office . '
" 33 Hazen Drive : ‘ :
Concord, NH 03305 AUTHORIZED REPRESENTATIVE
ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. Alirights reserved.

The ACORD name and logo are registered marks of ACORD



State of Wyoming

" 4 ﬂ“%—.‘-—"gﬁff{ .
Department of Workforce Services - g )
Unemployment Tax SETEE s o
P.O. Box 2760
Mark Gordon - Casper, WY 82602 2760 Robin Sessions Cooley, J.D.
Governor Phone 307-235-3217 Director
Fax 307-235-3278 Elizabeth Gagen, J.D.

Deputy Direclor

NEW HAMPSHIRE DEPT OF SAFETY
ERIN NEWNAN

33 HAZEN DRIVE

CONCORD, NH 03305

UNEMPLOYMENT INSURANCE CERTIFICATE OF GOOD STANDING

CERTIFICATE
NUMBER: 175318
ONLY VALID AS ISSUED TO: NEW HAMPSHIRE DEPT OF SAFETY ’ s
EFFECTIVE DATE: 1/10/2024 -
EXPIRATION DATE: 171012025
PROJECT: New Hampshire Tier Il Portal and Software

A review of the Division files indicates that ARISTATEK INC is in'compliance with the Wyoming Unemployment
Insurance requirements as of the effective date shown above,

This certificate holds you, the recipient, harmless for unpaid Unemployment Insurance debt owed-by the certified

- company during the period set forth above. If you continue to use ARISTATEK INC after the expiration date of this
certificate, you may be held liable for their unpaid Unemployment Insurance debt pursuant to Wyoming Statute 27-
3-502(f). ' :

ARISTATEK INC :
710 E GARFIELD ST STE 220
LARAMIE, WY 82070-3912

o



State of Wyoming T
Department of Workforce Services | Wy )

SaiEes

5221 Yellowstone Rd
Cheyenne, WY 82002

Mark Gordon 307.777.6763 - Fax:307.777.5208 Robin Sessions Cooley, J.D.
Governor hitps://dws.wyo.gov Bifeicton
ps-Hiaws.wye.g Elizabeth Gagen, J.D.
Deputy Director
Recipient: Employer:
NEW HAMPSHIRE DEPT OF SAFETY ARISTATEK INC
Attn: ERIN NEWNAN 710 E GARFIELD ST STE 220
33 HAZEN DRIVE LARAMIE, WY :
CONCORD, NH 03305 82070-3912

WORKERS' COMPENSATION CERTIFICATE OF GOOD STANDING

Mail Date: 110/2024
‘EXPIRATION DATE: 1/10/2025
Job Reference: New Hampshire Tier Il Portal and Software

This is to certify that the above named employer is in compliance with the Wyoming Workers' Compensation Act.
The account is in good standing as of the above date.

Wyoming Workers' Compensation monthly/quarterly payrol! reports shall be submitted and payments made on or
before the last day of the month following the month for which the earnings are computed and paid. Prime
contractors may verify good standing of a sub-contractor's business by contacting the Division by telephone, after
the initial certificate has been issued.

In private work, a contractor is liable for the payment of Workers' Cdrﬁpensation premiums for the employees of
any subcontractor, if the subcontractor primarily liable has not paid the premiums as provided in the Act, pursuant
to Wyoming Statute 27-14-206. Contractors should request a Certificate of Good Standing from the subcontractor
before making final settlement of the contract.

If you have any further questions or concerns, please contact our office at 307-777-6763.

Sincerely,

Office Support Specialist
Division of Workers' Compensation
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FS-ADMIN-07-2022-01

State of et Bampshire

DEPARTMENT OF SAFETY :
JAMES H. HAYESBLDG: 33 MAZENDR. °  RICHARD C. BAILEY, JR.
CONCORD, N.H. 03305 ‘ ASSISTANT COMMISSIONER

(603)271-2791

ROBERT L. QUINN

: . i EDDIE EDWARDS
COMMISSIONER . : ASSISTANT COMMISSIONER
' = August 22, 2022
G&C #104
05/07/2022

His Exeellency, Governor C_hri,étopher T. Sununu

and the Honorable Council
State House
Concord, NH 03301

, REQUESTED ACTION

Authorize the Department of Safety, Division of Fire:Safety, to ex;lcrciée a contract rehewal option with AristaTek;
Inc. (VC#310049-B001), Larainie, WY 82070, for Palmtop Emergency Action for Chemicals (PEAC) hazardous’
materials software by increasing the price limitation by $59,450.00 from £75,940,00 to $135,390.00 and extending
the complétion dateé from Septeniber 18, 2022 to September 18, 2024 effective upon Govemnor and Couicil approval,’
The original contract was approved by Governot and Couiricil on October 23, 2019, itein #85. 100% Federal Funds.
Funding is available in the SFY 2023 opgrat_ing-bud'ge_t_gnd'c,b’nt’ingc-nt upon availability and continued
appropriations in SFY 2024 with the authority to adjust between fiscal years through thie Budget Office if needed
and justified. as.follows? : :

02-23-23-236010-90040000 Dept of Safefy -‘H_SEM HMEP Giant SFY2023 SFY2024

038-500177 Technology Software- Softivare Licenses/maintenance: $27,970.00 $25,480.00
23HMEP 2020 - .
02-23-23-236010-74840000 Dept of Safety - Info Andlysis & Emer Mgt SFY2023 SFY2024
038-500177 Téchnology Software- Software Licenses/maintenance _ $3,000.00 $3,000.00
231IMEP 2020

EXPLANATION

This contract amiendment is to provide the Depariment of Safety, Division of Fire Safety, Office of the Fire Marshal
(FMO) with an additional 2-year license.to'usé Palmtop-Emergency Action for Chemicals (PEAC) software. PEAC -
software is utilized to determine appropriate hazardous matefials response based on a “worse-case’ hazard.

assessment. This tool is make available tothe Office of the Fire Marshall.and Régional. Hazmat Teams,

PEAC functionality will help all hazmai responders in devieloping specific plans for commodity substance and '
shipping containér incidents,across the state: The Tier 1] reporting portal is made available toall facilities in the state
who are curfently required to report their hazardous substances to the FMO. Thesc'_'fac'ilili_cs will continue to enter
Tier 11 _ﬁe'pbr_liqg directly into the. PEAC-software.making for a more efficient.and effective Tier Il reporting process:

“Respestfully fubmitted,
e

Robeit L. Quinn
Commissioner of Safety




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit '

" Denis Gaulet -
Commissioner :

July 18, 2022

Roben L. Quinn
Commissioner of Safety
Department of Safety
33 Hazen Drive
Concord, NH 03305

Dear Commissioner Quinn:

This letier represents formal notification that the D;pz;rtrnent of Information Technology (DolT)
has spproved your agency’s request to amend a contract, with AristaTek, Inc., as described below and
referenced as DolT No. 2020-018B.

The purpose of this request is to amend an existing contract with AnstaTek, Inc. to extend
the Palmiop Emergency Action for Chemicals (PEAC) software agreement for an
additional two ycars. ’

The funding amount for this amendment is not to exceed _339.450.00, increasing the current
contract from $75,940.00 to $135,390.00, and extending the completion date to September
18, 2024. This amendment shall become effective upon, the Governor and Executive
Council approval. -

A copy of this letter should accompany the Department of Safety's submission to the Governor and
Executive Council for approval. ' .

Sincerely,

Denis Goulet
DG/RA :
DolT #2020-018B

cc: Ronald Reed, IT Manager, DolT

*innovative Technologies Today for New Hompshire's Tomorrow”



State of New Hampshire
Department of Safety
Office of the Firc Marshal, Paimtop Emergency Action for Chemicals PEAC) Sofm-are
Arista Tek, Inc. DOS Contract 2020-03 Amendment

This Agreement (hereinafter called "Amendment #2") is by and be{tween Arista’l'ck, Inc.
(VC#310049-B001), Laramic, WY 82070, and the State of New Hampshire, acting by and’
through the Department of Safety, hereinafter referred to as DOS.

WHEREAS pursuant to an Agreeme nt (herein after referred to as the
"Agreement"), approved by the Governor and Executive Council, on October 23, 2019,
Item H# 85, and amended an October 30, 2020 (tem # 48, AristaTek agreed to provide
LOS with Palmtop Emergency Action for Chemicals [PEAC) software, a hazardous materials
(Hazmat) software suite used for emergency planning and response far the Division of Fire
’ afety

WH EREAS, AristaTec, Inc. and DOS have agreed to amend the Agreement;

" NOW THEREFORE, In consideration of the foregoing, and the covenants and conditions
contained in the Agreement and set forth herein, the parties agree to the following:

The AgreEment is hereby amended as follows:

1. Amend the Contract Agreement — General Provisians, section 1.7, i:y extending the
Completion Date from September 18, 2022 to September 18, 2024,

2. Amend the Contract Agreement — General Provisions, section 1.8 by increasing the Price
Limitations from $75,940.00 ta $135,390.00. 100% Grant Funded from FY 2020
Hazardous Materials Emergency Preparedness (HEMP) and Emergency Management
Performance Grant (EMPG)

CONTINUANCE OF AGREEMENT: Except as specifically amended and maodifled by the
terms and conditions of this Amendment K2, the Agreement and the obligations of the parties
thereunder shall remain in full force and effect in accordance with the terms and conditions set
forth therein. N

EFFECTIVE DATE OF THE AMENDMENT: This Amendment #2 shall be effective upon its
approval by the Governor and Executive Council of the State of New Hampshire. If approval is
withheld, this decument shall become null and vond with no further obligation or recourse to
either party.

] Page ) of 3
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State of New Hampshire
Department of Safety
Office of the Fire Marshal, Palmtop Emergency Action for Chcmicals{PEAC) Software
i _ Arista Tek, Inc. DBS Contract 2020-03 Amendment#

IN WITNESS WHEREQF, the parties have Héreunto set their hands as of the day and year
fast written below. '

ARISTA TEK, lﬁc.
By: S \?B'\u_-u_ l(;vu.‘, Date: 7 ; 19 / 2022
Title:__ CED s - '

Corporate Signature Notarized:

State of _ M\-}’omwxﬂ;,-
County of F\\W -

\

On this the | “1 _ dayof JV\‘\% ¢ . 2022, before me, i YO d \e gggdeb“ 1

the undersigned Qfficer S TD e l‘<l o~ G' , persanally appeared and

acknowledged himself to be the CEO of Arista Tek, Inc. a corporation, and that he, as such CEQ being _
3uthorlzed to do so, execuled the foregoing instrument for the purposes therein contained, by signing
. the name of the corporation by himself CEQ of Arlsta Tek, Inc.’ )

IN WITNESS WEHRECF | hereunto set my hand and official seal.

(otary PUylic]ustice of the Peace

{ - Sadie Randeat i
My Commission Expires: COUNTY OF Y  STATE OF
{
Jvre S, 909.{ ALBANY 3 WYOMING
_1 MY COMMISSION EXPIRES 1Sy o

(Seal)

The foregolng contract, having been reviewed by this office, is approved as to form, substance and
execution: J

Page 2of 3
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Siate of New Hampshire
. Department of Safety
Office of the Fire Marsha), Palmtop Emergency Action for Chcmlculs PEAC) Software
Arista Tek, Inc. DOS Contraét 2020.03 Amendment

“
T
i
¥

I8
el
A

STATE OF NEW HAMPSHIRE
Department of Saf =

By,

. Dote:___ 57, A 2—/2-2_
/7 .

The foregoing cnntnn having been rcvlewed by this office, is appraved as to form, substance and
executlon,

OFFICE OF THE ATTORNEY GENERAL:

o /‘/”/) //;’\ %|a%]2>

I -l

I ; GOé\NOR AND COUNCIL OF NEW HAMPSHIRE'ON

'Signed:

Ntle:

Pagelof 3
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_ State of New Hampshire
Department of State.

CERTIFICATE

{, David M. Scanlan, Seerctary of Statc of the State of New Hampshire, do hereby ceitify that ARISTATEK, INC is
2 Wyoming Profit Corporation regisiered to transact business in _Néw Hampshire on September 10, 2019, | further cenify that all
fees and documents required by the, Secretary of State's ofTice have been ceceived and is in good standing as for as this office is

concemed.

Busincss I1D: 826986 -3 Lo
Certificate Number: 0005850531

IN TESTIMONY WHEREOF,

| hereto set my hand and cause 10 be affixed
the Seal of the State of New Hampshire,
this 241h day of Augusi A.D. 2022,

David M. Scanlan

Secrewary of Siate
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CORPORATE RESOLUTION
- OF .
ARISTATEK INC.

We, the undersigned, oll being Directors of AristaTek Inc., organized and existing under the 1aws
of Wyoming, and having its principal place of business at 365 N. 9™ S1, Rm 222, Laramie, WY
82070, hereby cenify that the following is a truc and correct copy of the resolution duly adopted
st a meeting of the Directors 6f the Corporation duly held and convened on Augus! 16, 2001, m
which a quorum of the Board of Directors was present and voting throughout, end that such
resolution has not been modified, rescinded or revoked, and is at present in full force and cffect.

Therefore, it is resolved: That:S. Bruce King assume the position of:CEO (Chief Executive
Officer) and have the authoerity, including signatory authority, 1o represent the company in
malters requiring such outhority and cxesute any ngreements that obligate the company,

Bjr‘nf'ﬁnn_mivc vote noted as signatures below, a majority vote of the Board of Directors of
AristaTek Inc. with authority (o bind the Company approves the form and content of this
resolution, 10 be cfféctive immediately.

DIRECTORS |
C B Voo ) SBuues Kitg
Director Signature I Printed Name )
,B—J/v\, Q.-_N”‘J/\ - Sohess S\NC*‘CL«)
Difector Signature Printed Nanie
O
({hailry :_Dvw?c( 3 }1835(614

Dirccidr Signature / ~ Printed Name
Theaune Kouth

_Printed Narie

P TR L B




— . ARISING-02 AMCCLUSKEY
DATE [MMACYYYY)

ACORD” CERTIFICATE OF LIABILITY INSURANGE - “ai2s12022 -

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. i

IMPORTANT: I the cenificate holdor is an ADDITIONAL INSURED, the pollcy{ies) must have ADDITIONAL INSURED provistons or be endorsod,

If SUBROGATION IS WAIVED, subjact to the terms and condillons of the policy, certain policles may require an endorsemont A statement an
thls centificato doos not confer rghts to the cerlificato holdor In lleu of such andorsemant(s).

prooucen Licanso ¥ 6024 jﬂg\ct
A L e IR o, ey (307) 266:1434 | 62 wey(307) 333-0641
Caspor, WY B2601 ) : ! | ioeiibee: alyssa.mccluskey@hubintemational.com
' INSURER| 3} AFEQRDING COVERAGE NAIKC ¢
weyrer & ; Admiral Insurance Company . 24856
WSURED 2 | msyreER S :
Arista Tok, Inc. > NSURERC ;
LT - [z,
' INSURER £ 8
COVERAGES CERTIFICATE NUMBER; ; REVISION NUMBER:

THIS 1S TQ CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT'OR OTHER DOCUMENT WITH RESPECT TG WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REOQUCED BY PAID CLAIMS.

e TYPE OF INSURANCE A POLKCY NUMBER e A P s s UMt
A [ X | COMMEACIAL GENERAL LLABIITY EACM OCCURRENCE 3 1,000,000,
] cuamssuoe [X] oceum FELECC-16485-09 " | THaz022 | Tanzozs [RAMAGETORENTED o s 50,000
% | Professional L) MED EXP (A v s 5,000
- | pensos s aQviuRY |3 1,000,000
- 2,000,000
KL AGGR | GENERAL AGGREGATE 3 00,
riﬁ. ﬁ o ] — : . 2,000,000
| EMPLOYERS LIABI |, 1,000,000
A | ayronone uaguTy COMBNED SINGLE UMIT | | 1,000,000
| Ay AUTO FEI-ECC-16485-09 TH2022 | 71312023 | o0 Y IMURY. (Per persory | 3
|| & oy i | BOOILY INJURY (Pwe sccicens)| §
| X | 33 ovay me M e 1
: : ' f
A | X {uuormiauae | X | occun ) | £ACH DCCURRENGE " 4,000,000
EXCESS LIAD CLAJMS-MADE FEI-EXS-23101-06 ; TIM2022 | THM2023 | AccREGATE s 4,000,000
) oo | | revenmons : 1
A |WORXERS COMPENSATION . X JEER [ Jor
AND EMPLOYERS' LIABRITY STATUTE ER
sy PrcomErommaeRxEGuTE vl | [FEHECC-16485-00 7122022 | THU202Y [0 buess accivent 9 1,000,000
nastory 1o R £1. DISEASE . FAEMROVERL 1,000,000
D AT OF DPERATIONS below : £ DISEASE . POLCY uMIT | § 1,000,000
A [Profassional Liabll} l FEECC-16485-09 7113i12022 } 7TMX2023 |Aggregate - 2,000,000
GESCRIPTION OF OPERATIONS / LOCATIONS | VISHCLES [ACORD 104, Additensd R Scheduls, mey be sttached i more space is required}
g
CERTIFJCATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
State of Now Hampshire - Fire Marshall's Office I’é%o,'fﬁ:',f‘,?g' ve,'-'m ?,‘}-,}E,oﬂ"cﬁ"ffgm{g%“ WL ;SE IDECYERECUIN
AUTHORIZED REPRESENTATIVE
| | Bt ol lonre
ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION All rights reserved.

Tha ACORD name and logo are reglstmd marks of ACORD



FS-ADMIN-10-2020-01

State of Fetw Hampshive

DEPARTMENT OF SAFETY
JAMES H. HAYES BLDG. 33 HAZEN DR.
CONCORD, N.H. 03305

ROUBERT L. QUINN (603 271-2191
COMMISSIONER OF . T —
ArETY October 30, 2020 12-02-2020

His Excellency, Governor Christopher T, Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

Bgucs!cd A;!!g

Pursuant 16 RSA 21-P:43, the Department of Safely. Dlvusion of Flrc Safety. Office of the Fire Marshal (FMO) requests
* authorization to amend the sole yource contract with AristaTek, Inc. of Laramie, WY 82070 (VCA3 10049-B00 1) by increasing
the license rencwa! limitation for both ycar 2 and year 3 in the emounl of $9,325.00 each year for u towl increasc of
. $18.650.00, thereby bringing the total contract smount from $57,290.00 to $75940.00, to increase currct software

capabilities. Effective upon Govemor and Council approval through September 18, 2022, Funding source: | 00% Federal
Funds.

Funding is available in the SFY 202! operating budget as lollows:

02-23-23-236010-90040000 Dept. of Safety — Homeland Sec-Emer Mgml —= HMEP Grant. - SFy 202
033-500177 Technology-Software - Sofiware License/Mpint. Main frame/Network $12,650.00

Activity Code: 23HMEP 2020

02-23-23-236010-80920000 Dépt. of Safety — Homeland Sec- Emer Mgmi - 100% EMPG Local Match
. 085-588599 Trans fed funds to othr agency - Federa!
Activity Code: ZJEI\;IPG 2019 Total $18,650.00

e_gxg'lnm(iog

This contract amendment will increase the capabilivies of the current Palmtop Emergency Action for Chemicals (PEAC)
sofiware, 8 hazardous materials’ {Hazmat) softwere suite used for emerpency plznaing and response. The Office of the Fire
Marshall and eli Regional Hazmat Teams have nccess 1o the PEAC sofiware. This amendment adds "worst case” hazard
assessment end analysis functionality and a Tier [l reporting portal solution.

The “worst case” hazard assessment will be available 1o the OfTice.of the Fire Marshall 2nd the Regions] Hazmat 1eams. This
functionality will help o)) hazmat responders lo develop specific plans for commodily subsiance and shipping contoiner
incidents across the state. The Tier [ reporting portal will be made available 1o sl facilities in the stale who are currcnily
required 1o repont their hazardous substances to the FMO. These facilities will now be able to enter Tier [l reporting directly
into the PEAC sofiware making for » more cﬂ'ucu:nl and cfTective T’cr 11 reponting process.

The purchase of the additional soflware functionalities. will be funded from the FFY'20 Hazardous Materials Emergency
Preparedness {(HMEP) Grant Program and the FFY’2019 Emergency Management Performance Grant (EMPG) program.

in the event that Federsl Funds are no longer available, Genersl Funds andfor Highway Funds will not be requested 1o suppont
this program.

* ] Robert L. Q inn
' Commissioner of Safely




STATE OF NEW HAMPSHIRE :
DEPARTMENT OF INFORMATION TECHNOLOCY
27 Hazen Dr., Concord, NH 03301 i
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissinner

October 26, 2020

Robert L. Quinn
Commissioner of Safety
Department of Safety
33 Hazcen Drive
Concord, NH 03305

Dear Commissioner Quinn:

This lctter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to amend a SOLE SOURCE contract with AristaTek, Inc., as described
below and referenced as DolT No. 2020-018A.

The purpose of this request is to amend an cxisting contract with AristaTek, Inc. to include
ap annual update to the “Worst Case Analysis” data. Furthermore, the software will
undergo the addition of a portal to directly upload the agencies Tier I1 Submit forms to
AristaTek, eliminating the need for the Department of Safety to receive and manage thc
Tier IT data..

The funding amount for this 2mendment is not to exceed $18,650.00, increasing the current
contract from $57,290.00 to $75,940.00, with no change of the current completion date of
September 18, 2022, This amendment shall become cffective upon the Governor and
Executive Council approval lhmugh September 18, 2022,

. A'copy of this lctter shéuld accompany the Department of Safcly s submission to the Governor and
Exccunvc Councii for approval

Sincercly, |
Denis Goulet
DG/kaf

DolT #2020-018A
cc: Ronald Reed, IT Manager, DoIT

“Innovative Technologies Todoy for New Hampshire's Tomorrow™’



Contract Amendment

Additional Funding and Software Capabilities
F {Purpose for Contract Amendment) -

_AristaTek, inc. '
(Coniracior)
A

It is hereby agreed that the initial contract, approved by Governor and Council on October 23, 2019, ltem #85,
between AristaTek, Inc. of Laramie, WY 82070 (VC#110049-B001) as “Contractor” and the Department of
Safcty, Division of Fire Safety, Office of the Fire Marshal (FMO) as “State,” to procure Palmtop Emcrgcncy
Action for Chemicals (PEAC) Softwere, is amended as foltows:

L GENERAL PROVISIONS, Section 1.8, Grant Limitation;
Delete in its entirety and replace with $75,940.00.

{This amount includes the initia) contract amount of $57,290.00 with the addi{{on of £6,000.00 ($3,000/year) for
the Tier Il Reporting functionally and $12,650.00 (36,325.00/yéar) for the *Worst Case’ Analysis functionality.)

2. PART 2 - INFORMATION TECHNOLOGY PROVISIONS, Contrac't Cover Sheet, Amount of'(llontract‘;
Dc[cre in its enllmy and replace with $75,940.00.

| PART 2 - INFORMATION TECHNOLOGY PROVISIONS, Introduction, Paragraph 2

Delete item in its entirety and replace with:

AristaTek is looking to provide the State with Palmtop Emergency Action for Chemicals (PEAC) sofiware, a
hezardous materials (Hazmat) software suite for emergency planners and respanders. PEAC software consists ol a
suite of soflware products that are designed to operate in both offline and online environments assuring
funciionality during an emergency. PEAC is organized Into four maln funclior\'p that serve emergency planners
and responders for Hazmat: technical reference and research, hazard modeling and safe stand-off mapping,
Incident Command Syst€m (ICS)National Incident Management System (NIMS) Reporting, and Tier 1] fixed-
facility management.

This contract will provide the State of New Hampshire with the following functionalities; perform ‘worst case’ )

hazard assessment and analysis on commodity substances and shipping containers, up to 1000 combinations. This

process includes PEAC 2 step data match and file conversion for scoess to PEAC technical reference, modeting

_ and analytical tools inside PEAC-WMD and PEAC-WEB 1o be used for emergency planning and preparing
hazmal exercises. 'Worst Case’ analysis will be delivered via AristaTek hosted secure web service PEAC-WEB

available 1o New Hampshire Fire Marsha) office and Regional hazmat teams only. Renewals provide updeies and

tech support for one year, 3 hours of online training, PEAC WEB access and Monthly Training Tuesday

Webinars. The "Worst Case' hazard assessment reports will be generated for e.nch commodity using proprictary

hazard analysis in order o highlight specific hazards in more detail along with'a map of the worst case model.

The 'Worst Case' hazard asszssment reports are delivered in data file viewable within PEAC-WMD software, with

additiona) access to 1504 delineated commodity substances. The hazmat substances are represented on maps by

an NFPA Hazmat DlamondJ’Shlppmg Container icon that shows the highest vajue in each quedrant based on

chemical, and allows users to move icon to mimic hezards in different areas of the map.

-

1 of3



The PEAC - TIER 1] Portal Sojution w;ll prcwdc sccess for facilitics in New Hampsh:rc to upload their T:er I
“ report to PEAC, thus eliminating the need for the State to receive and forward the data to PEAC. ]

3. PART 3 - Exhibit B, Price and Payment Schedule, Section 1.1, Firm Fixed Price;

Delete item in its entirety and replace with:

[ Activity, Detiverable or Milestone - Projected Delivery Date | Price.
1 Signing of Vendor Contract [ 9/23/2019 _ $10,000.00
z Software Installation 10/14/2019 2T .510,000.00
3 Training 10/21/2019 : $10,000.00
14 | Annual Licensing and Renewal 10/1/2020 $19,970.00
5 . Tser | Reponting Capability . . 107172020 .. .. . $3,000.00 . .
16 Annual Licensing and Renewal 10/172021 .' $19,970.00
7 Tier 11 Reporting Capability 10/1/2021 S 1%3,000.00

PART 3 — Exhibit B, Price and Payment Schedule, Section | .4, SAAS Services Pricing Worksheet, Table 1.4;

‘Delete item in its entirety and replace with:

SAAS SERVICES - "] Year } Yearl ' Year 3 TOTAL
Deployment and Insiallation of | $30,000 B " 1330000
Licenses : L ) ]
Annual Licensing & Renewal ; $19,970. .$19.970 £19.940
_Tier t) Reporting Capability: | . . . $3000_ .. [|'$3,000 | J §6 000
GRAND TOTAL” : ! 1575940

4, All other provnsmns of the contract, approved by the Governor end Execunve Council on October 23,
2019 shall remain in fuil force and effect.

/’

S, Toinea }4~1

{Contractor)

S‘, Bv!—ue,c" . K‘I.N 6{ i On the__%_o_day of m 2074 there
T appeared before me in the state and county foresaid,

Title:, (280 L a person who satisfactorily identified himse!F as
. 3 and

Company: Arnusng Tek.  Zwe acknowledged thaf he executed this document.

Stateof : .Y YO Mjhl‘é' : . Inwitness whereof, | hereunto set my hand and

County of: ___ /4 LR A

@imﬁée of the Peace

My Commission Expires: JZ/%/W
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(AfTix Seal)

STATE OF NEW HAMPSHIRE

By Wiy #7500 S Titler_m&:%@rﬁm

The foregoing contract, having been reviewed by this office, is approved as lo form, substance and cxecution

1

"OFF)CE.OF THE ATTORNEY GENERAL ;
.: "r"- . a\: A&NWW w .20&

Signed: i = Thtle: _ z

-

Jofl




CORPORATE RESOLUTION

|, ___John'S. Nordin ! hereby certify that | am duly elected

Corporate Secreiarv and D|rector of  AristaTek, Inc.

| hereby cenrtify the altached is & irue copy of a vole taken at a meeting of the Board of

" Directors/shareholders, duly célled and held on _August 16,2001 atwhich a

guorum of the Directors/shareholders were present ‘and voting. The resolution
- authorized S. Bruce King to act es the CEO (Chief Executive Officer) and bind the

corporation by signing contracts, agreements, and other instruments, as necessary.

| hereby certify that said vote has not been amended or repealed and remains in full

force and effect as of HeT ZZ 2020 . |further cerlify that it is understood that

> :
the State of New Hampshire will rely on this certificate as evidence that the person
listed above currently occupies the position indicated and they have full authority to bind
the corporétioh to the specific contract indicated.

| | .
DATED 22. Oct 2020ATTEST ,,u\,\ S t\)oq,f&,_ Secre W

-

(Name & Tllle)

State: Wyoming . ‘ N
County: Albany

ad !
Onthis 23" dayof Otkaar 2020, before me, _Angelita P, Candelaria_, the
undersigned officer, personally appeared. _ John S. Nordin known to me 10 be

the person whose name is signed on the foregoing document and acknowledged to me
the he signed voluntarily for its stated purpose and that it was his free act and deed.

In witness thereof, | hereunto set my hand and officiat seal.

Justice of the Peace/Notary
Commission Expires: _}b © 2 ~09 {
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State of New Hampshire
‘Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do bereby certify that ARISTATEK, INC is
» Wyoming Profil Corporation registered to transact business in New Hampshire on September 10, 2019. 1 furtber cenify that el
fees and documents required by the Secretary of State’s office have been received and is in good stznding es far as this office i3

concemed.

Business 1D: 816986
Centificate Number: 0005013262

N TESTIMONY WHEREOF,

| hereto sct my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 30th day of September A.D. 2020.

William M. Gardner

Secrcary of State



STATE OF WYOMING
Office of the Secretary of State

. |, EDWARD A. BUCHANAN, SECRETARY OF STATE of the STATE OF WYOMING, do
hereby certify that according to the records of this office,

Aristatek, Inc.
is a
Profit Corporation

formed or qualified under the laws of Wyoming did on January 19, 1999, comply with ali applicable
requirements of this office. Its period of duration is Perpetual. This entity has been assngned entlty
. identificalion number 1999-000341252.

. This entity is in existence and in good standing in this office and has filed all annuat reports
and paid ali annual license taxes to date, or is not yet required to file such annual reports; and has
not fi lad Ar‘dcles of Dissolution.

I have affixed hereto the Great Seal of the State of Wyoming and duly generated, executed,
authenticated, issued, delivered and communicated this official cértificate at Cheyenne, Wyoming
on this 30th day of September, 2020 at 4:08 PM. This certificate is assigned ID Number
039404435. - :

Secrétary of State

Notics: A certificate issuad electronically from the Wyoming Secratary of State's web site is immediately valid and
effective. The validity of a certificate may be established by viewing the Certificate Confirmation screen of the
Secretary of Staté's website https /iwyobiz.wyo.gov and Tollowing the instrucﬁons displayed under Validate Certificate.




— ARISINC-02 DELETOURNEAU
ALCRLY CERTIFICATE OF LIABILITY INSURANCE . o

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTlFlCATE HOLDER. THI5
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S) AUTHORIZED
'REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: [f the certificate holderIs an ADDITIONAL INSURED, the polley(les) must have ADDITIONAL INSURED provlllon: or ba andorud

If SUBROGATION !5 WAIVED, subject to tha tarms and conditions of the pollcy, certaln policles may requize an cndorsemunt. A statemaent on
this certificate doses not confer rights o the certificata holder In lleuU of such endorsement(s).

colpacT Denise Letournaou

PRODUCER . HA =
mfé“l’; _.f{";:':‘" jasurency (s, xp: (307) 2338309 [{ch‘._n.;;
Caspar, WY 82601 . £80kss. dletournoau@weres.com .
. ' STUREA(S) AFFORDING COVERAGE, _ . pace
b . . _waunen 4 Admiral Insurance Company___ 24856
INSURED . ; meuRER: L L _ .. | )

Asista Tek, Inc. WIURENC ; e 1

710 Gartieid Streel, #220 IMSURER O e l

Laramle, WY 82070 p— B ’

. | . MIURIRE : - . - .
. INSURER # ; i

" _COVERAGES CERTIFICATE NUMBER: .. REVISION NUMBER: _

' THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAYE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
GERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJEGT TO ALL THE TERMS, |t
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REOUCED BY PAID CLAIMS. o r

W T OF pisURANCE "ﬁ‘nals'uin\an  OLICT/NUMBES T PODEVERS LCPOUEY BT T T TN LD
A | X commEaciaL cenEmAL LamwTY ’ ) 3 'mocumencs Tis . 1000000
[ _Jomsaoe [(X]ocam ‘FEIECC1648507 7132020 ; 711372029 ;W?WD - 50,000
Pl e ey Y g ol ’ . MED.EXP ey crw peony;. |5 i 0D
i j | PERSONAL 3 AV MATRY | 3 1°°°°°°
i cEn 1ELru|l' S PER; ; { OENERALAGGREGATE . |3 2,000,000
L L pover | ] i 2,000,000
_ jPouey ! ; j Prooucrs.cownoraga by 2000000
| omeR [ )
A Lu-romumln.m \ i qusmsmn Tiy . 1,000,000
- ANY AUTD i IFEIECC1648507 232020 | 2132021 'mynw P
- '] "7 SCHEDWLED i o [ -y .
— BUTOAOMLY | _ . AUTO3 ! BODRLY BUURY (Par sceidenty| 8, LS i
[, ST ooy ;:g_l NONQRNED ! | e e T VO s
’ . ' . I _ . t :
AlX moreuawas | Xiocom - : ' eacnocouwmEncE iz LO00,000
excmssuwas | |7 | cuamsauoe, [FEIEXS2310104 MM32020 TN202 [ \oineqare 7 1,000,000
‘oo | neremons i ) n spm s san o [ . [y '
A wonnuacnumn I ] l?m' — ]
AND EMPLOTERS LIABILITY N l_ d ' L i | smnms R f |
ot rncemeroamumanEecve (. FEIECC1648507 STOP GAP 741312020 | T3rzon IEL e = 1,000,000
Hersiviy L ' | e ousase enevmrovee 4 1,009,000
s l e B . 1,659,060
A iProfassional Llab E IFEIECC 1848507 i TiI13/2020 7!13!2021 Clnnm Expcns. leﬁ " T 1,000,000
1 A |Professionsl Liab ' :fraecmwsor TH32020 { Y2029 [Claim Exponse Aggr .2,000,000
g J L] .l_ J— I

mcmnuoroommﬂumcamnstwl (ACORD 101, WMMlmmhmﬂmwhw

CERTIFICATE HOLDER . _ CANCELLATION., .

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, MNOTICE wal BE DELIVERED N

NH Dapt. of Safety ACCORDANCE WITH THE POLICY PROVISIONS.

33 Hazen Drive

Concord, NH 03301 | B 1] ; )
AUTHORMIED REFRELENTATIVE

&w ‘/ﬁ’mum
© 1938-2015 ACORD CORPORATION. Al dghts reserved.

+  The ACORD name and kego aro rogtsterad marks of ACORD
!

ACORD 25 (2016/03)



State of Wyoming

Department of Workforce Services
5221 Yellowstone Rd
Cheyenne, WY 82002

Mark Gordon 307.777.6763 - Fax:307.777.5298 ~ Robin Sassgn;u Coolsy, J.D.
Govemor tp: ! : =
v htip:/fwww wyomingworkiorce.org _ Eilzabeth Gagen, J.D.
Doputy Director
Recipiont: . Emplpyer:
/
NEW HAMPSHIRE FIRE MARSHAL OFFICE ARISTATEK INC
Attn: JAMES STONE 710 E GARFIELD ST STE 220
. 33 HAZEN DR LARAMIE, WY
CONCORD, NH 03301 82070-3912

. WORKERS’ COMPENSATION CERTIFICATE OF GOOD STANDING |

Mall Date: ' 9/30/2020 . " '
EXPIRATION DATE: 9/30/2021
Job Reference: Hazardous Materials Response and Reporting Software

This Is to cemry that the above named employer is in compliance with the Wyomlng Workers' Compensation Acl
The account is in good standing.as of the above date.

Wyoming Workers' Compensation monthly/quarterty payroll reports shall be submiited and payments made on or
before the last day of the month following the month for which the earnings are computed and paid. Prime
contractors may verify good slanding of a sub-contraclor's business by conlacting the Division by telephone, after
the initial certificate has béen issued.

vIn private work, a contraclor is liable for.the payment of Workers' Compensatlon premiums for the employees of
any subcontractor, if the subcontractor primarily fable has not paid the premiums as provided in the Act, pursuant
to Wyoming Slatute 27-14-206. Contraclors should request a Certificate of Good Standing from {he subcontractor
before making final settfernent of the contract.

If you have any further questions or concems, please conlact aur office al 307-777-6763.

Sincerely,

Otfice Support Specialist
Divislon of Workers' Compensalion



State of Wyoming

Department of Workforce Services
Unemployment Tax

P.O. Box 2760 . 2
Mark Gordon Casper, WY 82602 2760 Robin Sessions Coolay, J.D.
Govemor Phone 307-235-3217 Direcios
‘ " Fax 307-235-3278 Elizabeth Gagen, J.D.
ol . Deputy Disector,

NEW HAMPSHIRE FIRE MARSHAL OFFICE
JAMES STONE

33 HAZEN DR

CONCORD, NH 03301

UNEMPLOYMENT INSURANCE CERTIFICATE OF GOOD STANDING

CERTIFICATE _
" NUMBER: 103126
ONLY VALID AS ISSUED TO: NEW HAMPSHIRE FIRE MARSHAL OFFICE
EFFECTIVE DAT_E: 9/30/2020 "
EXPIRATION DATE: . 9/30/2021 “ !
PROJECT: Hazardous Materials Response and Reportiﬁg Software

A review of the Dlvisnon filas indicates lhat ARISTATEK INC isin comphanca with lhe Wyoming Unemployment
Insurance regquiremenis as of the effeclive date shown above.

This certiﬁcate holds you, the reciplent, hermless for unpaid Unemployment Insurance debt owed by the certified
company during the period set forth above. If you continue o use ARISTATEK INC after the explration date of this:
cerificate, you may be heid liable for their unpaid Unemployment Insurance debt pursuan! to Wyoming Statute 27-
3-502(f).

ARISTATEX INC
-710 E GARFIELD ST STE.220 -
LARAMIE, WY 82070-3912
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|  State of Nefw gﬂampshifz
= ‘ DEPARTMENT OF SAFETY

OFFICE OF THE COMMISSIONER
33 HAZEN DR, CONCORD, N.H. 03305

603-271.2791 ?G):d' N FAR

v 2

P

Y

ROBERT L, OUINN
COMMISSIONER OF SAFETY

Sepremiber 5; 2019

His Excellency, Govemor Christopher T Sununu - C#"QS
and the Honerabple Council | .
/0-23~-2019

State House
Concord, New Hampshire 03301

Requested Action

Pursuant 10 RSA 21-P:43, the Depanment of Safety, Division of Fire Safety, Office of the Firc Marshal (FMO) requests
authorization 10 cnter inlo 3 solc source conlract with ArisiaTek, Inc. of Laramic, WY 82070 (vCiI310049-B001) to procure
Palmiop Emergency Aclion for Chemicals (PEAC) Sofiware in a total amount of $57,290.00. Effective upon Governar and
Council approval through September 18,2022 with an option to renew for two additiona) years at the sole discretion of the
State. Funding source: §00% Federal Funds., ) . :

Funding is aniicipated to be available in the SFY 2020 operating bﬁdget and contingent on availability and conlhmr."d
appropriations in SFY 2021 and SFY 2022 with the suthority to adjust between fiscal years Uirough the Budget OfMice il
needed and justified. ' '

02-23-23-238010:53 110000 Depr. of Safcty - Div. of Fire Safety - HMEP Grant ;F;Y_Z_Q&Q SFY 202]. ~ SFY 2022
038-500177 Grams to Local Gav’t - Federnl . $30,000.00 $13,645.00 513,645.00
Activity Code: HMEP 2019 .

Exglannt]gq

This contract is sole source hecause the one proposal received in response 1o a request for propesals released on August 5,
2019 meets the business needs of the Division, but did not fully comply with el RFP requirements. This contract purchases
hazardous materials response and reporting software provided by AristaTek, Inc. This Palmtop Emergency Action for
Chemicals (PEAC) sofiware will allow the Division of Fire Safety and Locot Emergency Planning Commissions (LEPCs)
access 1o chemical inventorics as weil as hazard analysis and emergency planning capabilitics in both offline 2nd online
envirenments sssuring functionality during an emergency. PEAC soflware is organized into four main functions that serve
emergency planncrs and responders for hazardous materials: technical reference ond research, hazard modeling and safc stand-
off mopping, Incidem Command Systemn (ICSY¥Nmional Incident Management System (NIMS) Reponing, and Tier 1 fixed-
facility managemem. The initiel purchase of this soffware will include nine (9) licenses for access to the first three functians -
{1echnical reference ond research, hazard modeling and sale siand-off mapping, end Incident Command Sysiem [ICS)/National
Incident Management System |[NIMS) Reporting). .

The contract will be funded from the FFY 18 Hazardous Materials Emergency Preparedness (HMEP) Grant Progmm which

was awarded 10 the Departmem of Safety, Division of Fire Sofety by the US Depanment of Transpornation (USDOT), Pipcline

and Hazardous Materials Safcly Adminisiration (PHMSA) to support activities that increase Staic and local effeclivencss in

handling hozardous materigls incidents, to enhance implementation of the Cmergency Planning and Community Right-lo-
_ Know Act (EPCRA), and to encousage a comprehensive approsch 1o emergency troining and plenning.

In the event thal Federal Funds are no lonser available, General Funds and/or Highway Funds will not be requiesied to suppo}l
this program. : :

®

Respectfully spbmiucd,

Roben L. Quinn
Commissioner of Safety

TDD ACCESS: RELAY NH (T-4-1)



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATYION TECHNOLOGY
77 Hazen Dr., Concord, INH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner 1

-Seplcmbcr 17,2019

Robert L. Quinn
Commissioner of Safety
Department of Safety
33 Hazen Drive
Concord, NH 03305 .

Dear Commissioner Quinn:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into 8 SOLE SOURCE contrect with, AristaTek, Inc. of
Laramie, WY as described below and referenced as DolT No. 2020-013.

The puspose of this request is to enter into a contract with AristaTek, Lnc. to provide the’
Department of Safety (DOS), Division of Fire Safety, Office of the State Fire Marshal
(FMO), with Palmtop Emergency Action for Chemicals (PEAC) Software that will allow
the RMP and Local Emergency Planning Commissions (LEPCs) access to chemical
inventories as well as hazard analysis and emergency planming capabilities.

The amount of the contract is pot 1o exceed $57,290.00, and shall become effective upon
Govemor and Executive Council approval through September 18, 2022.

A copy of this letter should accompany the Department of Safety’s submission to the Govemnorand
Executive Council for approval. g :

l';cnis:G.olulet
DG/kaf

DolT #2020-018
cc: Ronald Reed, IT Manager, DolT

"innovotive Technologies Todoy for New Hampshfre's Tomorrow”™ .
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FORM NUMBER P-37 (verslon 5/B715).

ﬂm_lcg_: This agreement and al) of its aliachments shall become public upon submission to Governor and
Executive Council for opprovel. Any informstion that is private, confidential or proprictary must
-be clearly identified o the agency and agreed to in wriling priof 10 signing the contract.

AGREEMENT
The State of New | lampshire ond the Contractor herchy mutually agree o3 followa:
] GCENERAL PROVISIONS
I. __IDENTIFICATION. ‘
1.1 State Agency Name 12 State Agency Address
Division of Fire Safety. Office of the Stzie Fire Morshat * 33 Heren Drive, Concord. NH. 03305
1.} Conlroctor Name o ’ 1.4 Conlmctor Addrets -
AsisiaTek. Inc. . | 710 Garfield. Sic 220, Lernmic, WY, £2070
T3 Controcior Phona 16 Accouns Numba 17 Completion Daie 13 Price imiation
Number '
377-912-2200 & 53510000 Scptember |8 2022 $57,290.00
79 Contreciing Officer for Siste Agoncy - 110 State Agency Telepbone Number - = ==
Pex) Perisi, Stata Foe Manthal 6032214289 - .
111 Cmsumm ; = = [N F NmMﬁﬁaomeuﬁwSiM_
§ ' ?W & LT : 5. Bruce King, Chief Executive Officer

TY T L p— —
L13 Acknouwdedgement: S:maol'wrhmj .(.ouﬂyof.‘!!bnny

OnSephmber }b, 2019, before the yndersizaed offiser, personally oppeared the'§ ideniified in block 1. 12, or smtisfactorily proven o be
Lho person whaoss neme is signed in block .11, and acknowiedged that she execd 3 12
1113.17" Signature of Notary Publio or Justice of the Peace

“F T " [ 115 Neme end Tillc of Stls Agency Sigastory
/\ / i STEVEN R. LAVOIZ, DIRECTOR OF ADMINISTRATION
Dste Yd 7, f

. Department of Admanistrofion. Division of Persenncl 7 oppiicable]
By: . Dirccior, On:

g

T8 ApprovarBy the Govermnor and Excautvs Tl ( oppiicoble)

By: On:

Poge 1 of 4



2 EMPLOYMENT OF CONTRACTOR/SERYICES TO BE
PERFORMED. The State of New Hampshire, octing through the,
gyency mentilicd in block 1) (*Slokc™). crigegex coniractor idantificd
in Mok 1.3 (“Ceonimelor™ ) 1n perfowm. ond the Caatrotne shall
perform, the work or sale of goods. o7 bat. idelificd and more
ponticularly described In the attached EXHIBEIT A which is
ingorpomicd herdn by ielenmee (Senvices™),

3. EFFECTIVE DATEAOMPLETION OF SERVICES.
3.1 Notwithstending any provision of this Agreement to the contrary.

and subjeet to the approvol of the Governor and Executive Council of

the State of New Hampshire, if opplicable, this Agrecment, and all
obligstions of the partic hertunder, shall become effective on the
date (he Govermnor end Excardive Council spprove this Agreement ns
indicated in black 1.18, unkss no such approval is required. in which
casg ihe Agreemont shell become effeclive on the dats the
Agreoment s signed by lchlale Agency &1 shown in block 114
CElTective Dowe™).

3.2 1T the Contractor commences tha Serviees. prior to the Effective
Doz, all Services performed by Lhe Controclor prior Lo the Effective
Daie shol) be perfarmed al the sols riak of the Contractor, and in the
cvent that this Agreement does not become efTective, the Staic shall
have no liability to the Contractor, Including withous timitrion. any
oblization to pay ihe Conracior for zny costs incurred or Services
performed. Controctor must compleie all Services by the Completion
Duate specified in block 1.7,

4. CONDITIONAL NATURE OF AGREEMENT.
Notwilhstamding 1y provision of this Agreement to the contrary, il
obligations of Uve State hereundes, incloding, without Jimitation, the
woatinugnce of peymenls hercunder, am camingent upen the
avoilshelity end continued sppeopriztion of fimds, end @ no evenl
shall the State be [lable for sny payments hereunder in excess of such
aveilable sppropristed funds, In the event of a reduclion or
tenminsticn of sppropristed finds, the State shal) have the right to
withhold paymenl unti) mch funds become svallsble, If ever, snd
shaf] have the right to tomninate (hls Agreemen) immediaiely upon
giving the Contractor nokice of such iermination. The State giall not
be required to transicr funds from 2ny other tccount (o the Acoount
identifiod in block 1.6 in the cvent funds in that Account oo reduced
or ynavailoble.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 neoonmctpnu.mc&hodnfp:ym&nndmofpuymuaim-

identified and more panticularly desaibed in EXHIBIT B whsdt is
incorporased herein by reference.
5.2 The payment by ihe Stais of the contract price shall be the enly

ond the complete reimbursement 10 the Contractor for all cxpenses, of

wheicver nature incurred by the Controactor in the performance
hereof, and sholl be the only ond the complcic componszation Lo the
Controctor Ror the Scrvices. Tha Siate shol) have ne liability to the
Contrector olher then the contraci price.

5.3 The Stake reserves Lhe right to ofTsel from sny smounts otherwise
payubic 1o the Controctor under this Agreemeni those liquidsted
amounts required or permitied by N.H. RSA B0:7 through RSA
80:7c or uny other provision of taw.

3.4 Notwithsianding eny provision In this Agreement (o the contrary.
and nolwilhstending uncxpected circumstanees, in no evem shall Lhe
total of ol payments suthorized, or actually made b der, exceed
the Prico Limitation set forth In block 5.8,

6. COMPLIANCE, BY CONTRACTOR WITH LLAYWS AND
+ REGUEATIONS/ EQUAL EMPLOYMENT OPPORTUNITY,
* 8.1 In connection with the perfenmance of the Services, the
Controctor shall comply with oll ststutcs, laws, regulations, and

orders of lederal stute, counly o municipal suthoritics which impese
uny obligatian or duly upan the Condractor, including. but not timiled
In, civil rights end equa) oppontunily biws. This may Inchade the
requirement to utilize auxiliary aids and sarvices 1o ensure thy
persons with communication disshililies, including vision. hearing
amd specth. @n cummunicate with, seceive information frem. and
convey informalion 1o the Contmcion. 1n addition. the Comractor
shall coanply with oll applicable copynight bws,

6.2 During the 1em of this Agroemuent. the Conaraclor shall not
discriminate againsi emplayces or applicants for employfent
beenuse of raee. eolor, religion, creed, age. sex, bandicap, sexual
onicnLation, of nationa) origin and will Izke ofTirmolive action 1o
prevent such discrimination,

6.3 17 this Agreement is funded in cny pnnby monics of the United
$tates, the Contmeior shall comply with oll (he provisions of
Exccutive (Inker Nis, 1 246 (~Equad Employment Oppoctonity™), =
sapplemenicd by the regulations of ihe Uniled Stotes Department of
Labor (41 C.F.R. Par1 60), snd with eny rules, reguliions and
guidclines as the Siaie of New | inmpshire or the United Stxtes issue
to imptemeni these regulotions. The Contractor further agrees lo
pamit the Stale or United Stoles sccess o eny of the Cantrocior’s
books. records and sccounts for the purpose of ascertsining
mmplmnac with al) ruley, regulations and orders, and (be covenants,
terms end cond:wm of this Agrecment.

q X I’ERSONNEL

7.1 The Conlractor shatl ot its own expense provide all personns| .
nccessary to perform the Screices, The Contracior warmants thetall -
personncl engaged in the Serviers shall be qualified 1o perform the
Scrvices, prd shall bo property licensed end otherwise suthorized to
do so under l applicable laws.

7.2 Unlesa otherwise suthorized in writing, during the term of this

Agreemenl, and for o period of six (§) months siter the Compiction

Date in block 1.7. the Contractor shall nol hire, end shsl] not permit
any subcontracior or pther person, [irm or corporetion with whom It
s engaged in o combined ¢ifont 1o perform (he Services Lo hire, any
persan who i a Sl anployee or oflicicl, who is amlerially - |
involved in the procurement, adminisiration or perfornmnce of this
Agreement. This provision shall servive iemination of this
Agreement. . .
7.3 The Contracting OfMcer specificd in block 1.9, or his or her
successor. shfl be the State’s represcotative, In the eventol my
dispote concoming the interpretstion of this Agreement, e
Contracting Oflicer’'s decixiom shall be final for the Stxde.

B.EVENT OF DEFAULT/REMEDIFS
8.1 Any onc or more of the following acts or omissions of the
Crotmeior shall constitulo en cvond nrthl'::.lll berconder  Event of

* Defouli™x

3.1.1 faikarc to perform Lhe Scrvices sollsfactorily or on scheduu.
2.3.2 fuikare to submil any repont requined hercundess ond/or.

8.1 fihwx to perfonn any other covenam, kerm or cond-lbn of thh
Agrecement,

£.2 Upon the occurmence of any Event of DefoulL the Siaie may ake

‘any enc. of more, or all. of the following ociom:

£.2.1 give the Contractor e writien natice specifying the Event of
Nefeult ond requiring il 1o he remalicd within, in the obsence of 8
greater or kessor specificotion of time. thinty {30} dsys lrom the daic
of the notice: and if the Cvent of Defout is oot limely remedicd,
terminale this Agr 1, cffective two (2) doys aficr giving the
Controcior nntice of lermination;

8.2.2 give the Contrastor o writlen nolice speeifying the Event of
Del2ult ond respending 811 payments 1o be made under this
Agreement and ordering that the portlon of the contract price which

. wauld otherwize ocerue 1o the Contractor during the period from the
Page 2 of 4
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¢2ic of such notice uniil such time a1 the Siale dacrmines that the
Controctor has cured the Event of Oclault shatl never be pawd to the
Coniroctor: . .

.23 sct off against any other obligations the Slale may nwe 10 the *
Contracior any damapes the Sisic sulTers by reason ol any Evenl of
Default: and/or s

8.2.4 Ircat the Agreement as breached ond pursue oy of ils remedics
ot law or in equily. or both. :

9. DATAACCYSSICONFIDENTIALITY/ PRESERVATION.
W Asusedd in thix Agreement. the nrird “dota™ shall mean oll* ]
information and things developed or oblained during the parformance
of. or acquired or developed by reason ol this Agreement. including.
ast not limited 0. af) studies. repon, files, forrmilae, surveys. mopa,
charts. sound recoadings, video recordings, pictorisl reproductions.
drowings, analyscs. graphic representations, COMAULET PrOgrOME,
compuicr printouts, notes, fetters, memorenda, papers, end
documents, all whether finished of unfinished.

9.2 All dats and eny property which has been received from the State
or purchased with funds provided for that porpose under this
Agreement, shall be (he property of the State, end shall be relumed to
the State upon dcmand or upon termination of this Agrecment for eny
remson.

9.3 Confidentistity of data shall be governed by N.H. RSA chapler

91-A or other existing low. Disclosure of data requires prior wrilten |

opproval of the State. )

10. TERMINATION. In the event of an earty terminaion of this
Agreement for eny rexson other Lhan the completion of the Services,
the Coatrector shal! deliver Lo the Comtraciing Officer, not batcr than
filleen (15) dawva aflor the dats of iesminstion, a report CTermingtion
Repon™) describing in detail all Scrvices performed, end the contracl
- price camed, 1o ond inchuding the date of termination. The form,
subject matier, content, and number of copies of the Terminalion
Report thall be identicsl 1o thase of any Fined Report described in the
stisched EXHIBIT A.

15. CONTRACTOR'S RELATION TO THE STATE Inihe
performance of (his Agrecment the Contrecior s in 2l resperts
independem contmetor, end ks neither an sgent nor en employet of
the Sute. Neither the Contracior nor any of its officers. employces.
agents or members shall have suthority to bind the State or receive
my benefits, workens” compensation of other emolomenix provided
by the State to ils employees.

12, ASSIGNMENT/RELEGATION/SUBCONTRACTS. The
Contracior shall not as3ign, or otherwise tronsfer any interest in tis
. Agreement without the prior writien nolice and comacnd of Lhe Siate.
None of the Scrvices shall be subaomirpeted by the Controctor’
without the prior wrillen notice and consent of the Stale.

13, INDEMNIFICATION, The Contracior shall defend. indemnify
and hold hermiess the Siate. its ofMicers snd employees. from and
ngainst any ond oY) ksses suffered by the State. its officars and
cmployezs. orid any and 3!l claims, Jabilitics or perolties asseried
egninst the Stale, its officers and amployces. by or on behalf of any
person, on sccoun of. based or resuliing from. arising out of (or
which may be claimad 1o orise 0w of) the acts or omissions of the
Contracinr. Notwilhstanding the foregoing. nothing hercin contained
shal) be deomed to constitute a walver of the sovereign immunily of
the Sine, which immunity i3 hareby reserved to the State. This
covenant in paragraph 13 shall survive the termination of this
Agreement,

14, INSHIRANCE.

Poge 3of 4

14.1 The Cantractor shall. ot its soke expense, ohtain and maintain in
foree. and shell require any subcontmctor or essignec 1o obinin and
maintaln in force. Lhe following inmsuronce:

I4.1.} comprehensive general liabilily insurnce agoinst aff ctaima of
bewdily injury. death or propeny damage. in emounts of not bess than
$1.000.000 per occurrence end $2.000.000 aggregate: and

14,12 speeinad cause of hax coverage form covering all property
subjcet 10 suhperapraph 9.1 herein, 1a an amouni anl less then 0% of
the wholc replocement value of the property.

14.2 The policics described m subparagraph 14.) hereinshall be on
policy firms end enifurscments opproved For wse in the Suate of New
Iompshire by the N.H, Depanment of Insuronee, ond issued by
insuren licensed in the Siate of New Hampshire.

143 The Contracine thal! fumish to the Comracting Oficer identified
in hlock 1.9, or hix ur hoy suceessor, a cortificatce{s) of imwrance for
all insurance required under this Agreemen), Contmcior shel alse
furnish 1o the Controcting Officer identificd in block 1.9, or his or her
successor, centificate{s) of insurance for 31} renewal{s) of insurence
required under this Agreement o later than thirty (30) days prior to
the expiration datc of cach of the insurance policiks, The
centificatd(s) of insurance and eny renewals hereol shal) be atisched

‘and are inoorpornted herein by referenee. Esch centiffcaie(s) of

inaursnce sha!l contaln o clauge requiring the insurer to provide the
Conuracting OMEEr identificd in block 1.9, or his or her successor. no
less.than thirty (30) Jays prior writlen notice of cancclistion or -
modification of the pelicy.

15 WORKERY COMPENSATION.

15.1 Dy signing this agreemet. the Contractor agrees, certifics and
warents that the Conlractar is in compliznee with or exempt [rom,
the requirements of N4 RSA chapter 231-A (" Workers®
Compensatinn”™),

13.2 To the extent the Contracior is subject (0 the requirements of
N.H. RSA chapter 281-A, Contractor shall msintain, and require sny
subcontracior or ossignee lo secure ind maintain, payment of
Workers' Compensstion in jon with activities which the

crtan proposes 10 undertake pursuant (o Lhis Agreernent. Conbractor

- person
shal) fumish the Conlrocting OfMicer identifled in block 1.9, or his or

her socessor, roof of Workers' Compensation in the menner
described in N.H. RSA chapter 281-A end gny espplicable renewsl(s)
thercof, which shall be attzched ond ore incorporaicd berein by
referenca. The State shall not be responsible for poyment of any
Workers' Compensation premiums or for any other claim or benelfil
for Contractor, or oy subcontractor or employce of Contraclor,
which might arise under epplicable State of New Hampshire
Warkers' Compicniation laws in commoction with the performencn of
the Services under his Agreement. :
16. \WAIVER OF BRFEACLL No [silore by the State to enforee eny
provisions hereof after any Eveal of Default sholl be deemed a
waiver of its rights with regand 10 that Event of Defbull, or ooy
subscquent Event of Defbull. No express Bilure to enforce sny Eveni
of Default sha!l be doemed a waiver of the right of the Statc 1o
enforce coch md all of Lhe provisions hercol upon eny further or
othar Event of Defoult on the part of e Contractor,

17. NOTICE. Any nalice by o porty hereto 1o the other paty shall be
deemed 1o have been duly delivered or given ot the lime of mailing
by centificd mail. pestage prepoid. in a Linited States Post Office
addressed (0 Ihe panics ol the addresses givenin blocks ).2and 14
herein,

Contractor Iniliak %
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18. AMENDM ENT. This Aprecement may be amended. waived or
discharged only by an insinumend in wriling signed by the parties
hercin ond only after approvel ef such smendmenl waiver or
dischorge hy the Gavermuor aad Exccutive Council of 1 Swteof
New lHampshire unless no such approval is required under the -
circumelances pursuant 1o Siate law. ruie ar policy.

19. CONSTRUCTION OF AGREEMENT AND VERMS, This

Agreement'shall be construcd in accordance with the Lyws of the
Suatc of Now Hampshire, and is hinding upon and inurcs o The

23, SEVERABILITY. Inthe cvent any of the provisions of this
Agreement are held by a coun of competent jurisdiction ta be
con{rory to ony state or federnl Taw. the remaining provisions of this
Agrecment will remain in ful] force and eiieet.

24, ENTIRE AGREEMENT. This Agreement, which may he
excculed in o number of covnterpans, each of which shall he devmed
2n ariginal, constitutes the antire Apreemeni-ond undersionding
between the panties, and supersales 3l prior Agrecments and

+ understamdings relating hereto,

benelit of 1he partics snd their respective successors end essigns. The
wording used in this Agreement is the wording chosen by the panics

to cxpress their mutual inlcod end no ruke of construction shall bc
upplicd against or 1 favor of any porty.

20. THIRD PARTIES. The partics hereto do pot intend ko benefit

any third perties ond this Agreement shall not becmﬂmnd 1o conley

sny such benefiL.

1. IID\DINGS. The headings throughout the Agreement are for
reference purpases onty, end the words contained thereinshallbhno -
way be held to explain. modify, srplify or aid in the micrpretation, i

construdlion of meming of the provistons of this Agreement.

22. SPECIAL PROVISIONS, Additions! provisions sct forth i the

cusched EXHIBIT C ore incorporaied berein by reference

Page 4 of 4 -
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY .
DIVISION OF FIRE SAFETY, OFFICE OF THE S’I‘ATE FIRE

MARSHAL
Hazardous Materials Response and Reporting Software
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

New Hampshire Depariment o Information Technology
Contract Cover Shee!l

Nume of Agenclelvlslon Depcnmenf of Salety / Dtvrsnon ‘of Fire Sofeiy Office of
| the Slole Fire Marshal | ]
[ Controct Number/Nome Hozcrdous “Moterials Response “ond” Reporling
| Softwore/DOS RFP 2020-03
| Conkacl Purpose This Requesi ‘for Proposal, (RFP) ks issued by jhe Slule of New .

'l Hampshire, Deportmenf of Salety [DOS) Division of Fire Safely, Office of the State

| Fre Marshal 1o solicit 'proposals for @ Commerclal-off- the-Shelt {COTS} vendor
|.hosted web-poricl hozardous maleriais response ond reporting software to provide
firsl responders with o field-deployoble comprehensive database of hazardous
materials and decision support took with a phkaiform that resides on individually -

| icensed and authorized computers for medelfing, planning, and repodting. .
 Nome of Vendor: Aristofek. Inc. ' Who Negoliatled the Contract:

; Department of Salety / Division of Fire

' ‘ .. Sofety, Office of the State Fire Marshal

Amounl of Contrach: $57.290.00 Funding Source: FFY 2019 Hazardous
) Materiol Emergency Preparedness
. - Grant Program T
- Terrn of Contrucf Seplcmber 18, mz Is this an amendmon? No

Compeﬂlhm Bld Process: (Explaln 1t “No” ) No - Sole Source. Cancelled Requsi for
lPro;::u:ml as only bid recerved was noncompliant regarding Dofl requirements.

‘Bac kground Information:
The Division of Fire Sofety, Oifice of the Stale Fire Marshal cumently uses sofiware
"I tor chemicalinveniory, hazord analysis ond emergency planning that is doted and
nol user. frendly especiolly for field operations and during emergency incidents.
_New technology and software is being soughi fo assist and aid fist responders. |
Special Concems N/A e e e
i _Amendrnont Hlsiory (It g upgl’lcublo N/A

" Cument Dale: 9/4/2005 T
Emal:
___Whitney Welch@dos.nh.gov

submitted By: Whiiney Weich
Phone: 603.223.3667

— o o el 3 (T -
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY | :
DIVISION OF FIRE SAFETY, OFFICE OF THE STATE FlRE

Hazardous Materials Response and Reporting Software
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

TERMS AND DEFINITIONS

MARSHAL

The following general contracting terms and definitions apply exccpt as specifically noted elsewhere

in this document.

Notice from the State that a Deliverable has satshied Acceptance |

Acceptance
. Test or Review. ;
Acceptonce Leiter An Acceplance Letter provides notice from the State that & l-
. ; Dcliverable has satisfied Acceptance Tests or Review. q
Acceptance Period | . The timeframe during which the Acceptance Test i performed . !
Acceptance Test Plan™ The Acccptance Test Pien provided by the Vendor and agreed to by |
O the Siate that describes et a minimum, the specific Accepnncc
process, crileria, and Schedule for Deliverables. . .. .
Accepiance Test and Review Tests performed to determine thal no Defects exist in the apphcauon
Software or the System
Access Control t Supports the management of pcrmnssrons for logging onto a’
R compuler or neiwork H
Agreement A contract duly executed and legp]ly binding, }
| Appendix 7 " Supplementary matennl Thet is collocled "and nppcndcd at the back of ;
a document
| Audit Trail Capture and Supports the identification and momtonng of activilics within an
Analysis application or sysiem )
Authorized Persons Tha Contractor’s employces, conlm:(uu. subcontractors or other !
1 agents who need to socess the Statc’s porsonet data to cnablo lha '
. Contractor to perform the services required.
Certification - T The Vendor's written decloration with full sopporting nnd wntlcn!
‘ Documentgtion (including without limitation test resullts as,
. applicable) that the Vendor has completed development of thel
Delivergble and cértified ils readiness for applicable Acceptance‘
' Testing: of Review,
Change Order | Formal documentation prepared for a proposed change in ‘the
A | Specifications. . i
Completion Date ... . . __J|. Enddate for the Contract _ i
{ Confidential Information Information required to be kepl Conl‘dcnnal from unauthonmd
’ .| -disclosure inder the Controct
A Contract S | This Agreement between the Siate of New Hampshnre and a Vendor, :
i which creates binding obligations for each party to perform as.
' specified in the Contract Documents. i
[ Contrect Agreement T Part 1, 2, and 3.. The documentation consisting of both the General
] Provisions and the Exhibils which represenis the understanding and
accepiance of the reciprocal legal rights and dutics of the partics wilhl
‘| respect 1o the Scope of Work {

"202003 IT Provisions - Part 2
Contracior [njtia)s:_ 532
Date: __ 7/ l6/2q__
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STATE OF NEW HAMPSHIRE-

DEPARTMENT OF SAFETY
DIVISION OF FIRE SAFETY, OFFICE OF THE STATE FIRE

MARSHAL

Hazardous Matcrials Response and Reporting Software
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Contract Conclusion

Refers to the conclusion of the Coniroclt, for any reason, including but
not limited to, the successful Conlroct complelion, (ermination (or
convenience, er termination for default,

'| Contract Documents

Documenis that comprise this Contract (Sce Commcl Agreement, |

Section 1) -

Contract Managers

The persons identified by the Siate and the Vendor who shall be
responsible for all contractual authorization end administration of the

Contracl. These respansibilities shall include but not be limited to |

processing Contract Documentation. obtaining executive approvals,
tracking costs and payments, and represenling the parties in afl

Contract edministrative  aclivilies.” (See Secton 4: Confract

Management)

Contfnct Price

The total, not to exceed amount to be paid by the Stale to the
Contractor for product and services described in the Contract.
Agreement. This amount is listed in the General Provisions Section |
1.8 {P-37).

-Contractor

TThe Vendor and its em{:lo-yees subcontractors, agents and al’l’lu!es
: who are providing the services agreed 1o under the coniract.

g | i

’ ::Contrncted Veodor/Vendor

:the Contract.

- Conversion Tcﬂ. .

‘A tesl to ensure Lhal a Data convcrsson proccss correctly takes Dam
from a legacy system and successfully converts it to & form thal can t
be used by the new System.

Custom Code

Cure Period " The thirty (30) day period folfowing wrilten notification of a default’
: . within which a contracied vendor must cure the default identified. |
Code developed by the Vendor specifically for this project for. the

State of New Hampshire )

(.l‘ust;u; Son‘wm

Software developed by the Vendor specifically for this Pm;cct for lhel

.|.State of New Hampshire

Dats

"Stote’s records, files, forms. Dalza ond other documents or)f

information, in either electronic or paper forin, that will be used
/converted by tht Vendor durinp ihe Contract Term . 1

" Data Breach

t The unauthorized occess by a non-suthotized person/s that resulu in
the usc, dischosure or thel of a the Slate's unenery pted non-public .
-data. . : Lk

DBA

Database Administralor ' ) ' ]

Deflclenc luJ'Dcl‘ecu

A Tfeilure, deficiency or defect in a Deliverable resulting in a
Deliverable, the Soflware, or the Syslcrn not conforming 10 its
Specificalions.

. The Vendor whose proposal or quote ‘was awm'ded the Contract vnlhl '
|'the State and who'is responsible for the Services and Defiverables of

2020-03 IT Provisions - Part 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY

' DIVISION OF FIRE SAFETY, OFFICE OF THE STATE FlRE

MARSHAL

Hazardous Materials Responsc and Reporting Seftware
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Chass A Deficiency - Safrware - Critical, docs not allow System ton
operate, no work around, demands immedinte oclion; Wriucn'
Documentation - ‘missing significant portions of informalion or-

T unintefiigible 10 State; Now Sofhware - Services were inadequate and |

'rcqu:rc re-performance of the Service. .
Chm B Deficiency — Sofhvare - imporiant, does not stop OpcranonI
-and/or therc is a work around and uscr can perform tasks; Writien
' Documentation - portions of information are missing but not enough
to make the document unintelligible; Non Sofhware - Services were |
deficient, require reworking, but do not require re-performance of the
'Service.

£
-

§
Class C Deficiency - Sofiwore - minimal, cosmetic in nature,’

| minimal effect on System, low priority and/or usct can use Syslcm:

Written Docwnentation - minimal changcs required and of mmoru
editing nature; Non Software - Services require only minor reworlung

-1. and do not reguire re-performance of the Service.

Dc“vém.b.lé e il ey

A Deliverable is any Written, Software, or Non-Sollware Dcliw:mble.
(letter, report, manual, book, other), provided by the Vendor to thc
State or under the terms of a Contract requirement,

"Department of laformatlon

”| The Department of Information Technology: established under RSA

_Techoology: (Dol T) 21-R by'the Legislature effective September S, 2008.
Documentation ; TANl informetion that describes the instatiation, operation, and use of”
. .. the Software, either in printed or electronic format. ]
Digital Signature Certification that guarnmues the unaltered state of a file, also known
i ..} as“code signing.” o
"El'l’ectlvi: Date’ = '~ ' 7 | TheContractand all obligations of the pames hercunder shall becorne
) effectlve on the date the Governor and the Executive Council of the,
State of New Hampshire approves the Contract ) A
Eocryplion Supponts the transformetion of data for security: purpc'iscs '
Enhancements . Updates, edditions, modificatiofis 1o, and ncw releases for the’

Software, and all changes 1o the Documentation as a resull of
Enhancements, including, but not limited to, Enhanceménts produced
by Change Orders

"Firm Fixed Price Contract

A Finn-Fixcd-Price Contract provicics a price that is nol subject io'
increese, i.0., adjustment on the basis of the Vendor’s cost uxpcricncc‘
in performing the Contract o

Fally Loaded

Rates are inclusivé of all allowable cxpcnses mcludmg, but nol
limited 10: meals, hotelhousing. airfare, car rentals, car mllcng:. and
oul of pockel expenses

Governor and Execntive Councll

The New Hampshire Govemor and Executive Council. |

2020-03 IT Provisions - Part 2
. Contractor lnlllals___&g__
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY
DIVISION OF FIRE SAFETY, OFFICE OF THE STATE FIRE

MARSHAL

Hnurdoils Materials Response and Reporting Software |
PART 2 - INFORMATION TECHNOLOGY PROVISIONS |

‘Tdentification ond

" Supports obtaining information ebout those parties atiempting to log

Authentication on to a system or application for security purposes and the valndauon
A e A _of those users .
“Implementation . The process for makmg the Systemv fully operational for processing |

.the Data. .

M Tmplementation Plon
P p -

.Sets forth the transition from ‘development of the Systcm to full

operation, and includes without limitation, troining, business and

“Toformation Technology (IT)

- menipulating, transmitting, sharing, and sensing of information

; information systems, telecommunications, and various audio and,
. video technologies. ) i

technical procedures. |
Refers to Lhs tools and processes used for the gathering, storing, i}

including, but not limited to, Data pmcusing. computing,

;Toput Validation

. Ensure that the values entered by users or prowded .by other|

applications mezts the size, lype and format expected, Protecting the
application from cross site scripting; SQL injection, buffer overflow,
ete.

. o =

! Intruston Detection .

I Suppons (he detettion of itlegal entrance into a compuu:r systern i}

Invoking Party | In & dispute, the party. believing itse!f agprieved. . |
| Key Project Staff Personne] identified by the State and by the Contractor as essential ||
i . to work on the ProjecL . : |
.Llccnsee _ The State of New Hampshtre S T ]

"Non Exclusive Contrncl

. A contract executed by the Siele that does not rcslncl the State from i
" sceking altemative sources for the Deliverables or Services provided '
_ under ths Contract.

Non-Public¢ Information’
i

Dam. other than personal dua. that is not subject to distribution to |
“the public as public information. It is decmed to be sensitive and

confidential by the Statz beceuse it contains information that is |
exempt by statute, ordinance or administralive rule from access by *
the:general public as public information. |

Non&onwnnc D:Hvernblcs

Deliverables that sre not Sofiware Deliverables or Wnltcm
Deliverables, e:g:, meetings; help supgt services, other.

Normal Business Hours

n

-

Normal- Business Hours - 8:00 a.m. to' 5:00' p.m. EST, Monday}
through Friday excluding State of New Hampshire holidays. Siate
holidays are: New Year's Day, Martin Luther King Day, President” s)
Day, Memoriel Oay, July 4% Labor Day, Veicrans Day,
Thanksgiving Day, the day afler Thanksgwmg Day, and Chrislmas’
Day. Specific dates will be.provided

Notlce to l’roceed (N'I'P)

T The State Contreet Manager's wrnitien dircction lo the Vendor Io‘i
*_begin work an the Contraci on a given date and time

Open Datn Formnts o

A data format based on an underlying Open Standard.

o=

e

i

2020-03 T Provisions — Pari 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY
DIVISION OF FIRE SAFETY, OFFICE OF THE STATE FIRE
MARSHAL

Hazardous Materials Responsc and Reporting Software
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Open Source Software Software that guaraniecs the user unrestricted use of the . |

. - Soflware a5 defined in RSA 21-R:10 and RSA 21-R:|1. :

Open Standards ' Specificalions for the encoding and transfer of compulcr dota - |

" thot is defined in RSA 21-R:10 ond RSA 21-R:13. ) :

Operoting System System is fully functional, all Data has been loaded into (he System..
.| .is avaitable for use by the State in iis daily operations.

-Qptrational The System is operating and fully functional, oll Dala has been!

. loaded; the System is available for use by the State in its dailyl
) pcranons. end the State has issued an Acceptance Letier.
-Order of Precedence The order it which Contract/Documents control in the evenl of a
" conflict or ambiguity. A term or condition in a document controls’
overa conﬂlcﬂng or ambiguous term or condition in a document thal-
: . is lower in the Order of Precedence .
Personal Daia . Data that includes information relating to a person that identifies’ thc
: F person by name and has any of the following personally identifiable
information (PI1): govemment-issued identification numbers (c.g.,
Social Security, driver’s license, passport); financial account
information, including account number, credit or debit card
.. ). numbers; orprotected health information (PHI) relating (o a p_»crson

[

Project “The planined undertaking regerding the entire subject motter of an’
RF? and Contract and the activities of the parties related hereto. .
Project Team - The group of Stale employees and controcicd Vendor's personnel;

responsible for maneging the processes and mechanisms required’
such that the Services are procured in accordance with the Work Plan
SR % on time, on budget and to the required specifications and quality’

Project Manng:mﬂ;t Plan A document that describes the processes and methodology to be.
employed by the Vendor to ensure a successful Project.
Project Managers | Ttie persons identified who shall function as the State’s and the

Vendor's representative with regard to Review and Acceplance of]
| Contract Deliverables, invoice sign off, and review and approval of:
_Change Requests (CR) utilizing the Change Control Procedures

; 1 (CCP)
Project Staff 1. State personnel assigned to work with the Vendor on the Project
Proposal The submission from a Vendor in response to the Request for a
s . S _ |. Proposal or Statement of Work
| Protectéd Health Information || Individually identifiable health information transmitied by
(PHI) : electronic media, maintained in electronic media, or tronsmitted !

}"-or maintained in zny other form or medium. PHI exchudes

educalion records covered by the Family Educational Rights and
' privacy Act (FERPA), as amended, 20 U.S.C. 1232g, records
‘I described at 20 U.S.C. 1232g(a)}(4XB)(iv) and employmeni
records held by:a cavered enlity-in its rolc as employer.

"7020-03 IT Provisions - Part 2 Page 8o 36
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY
DIVISION OF FIRE SAFETY, OFFICE OF THE STATE FIRE

MARSHAL

Haznrdous Materials Response and Reporting Software

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Regression Test Plan

A plan integraicd into the Work Plan used to ascertain whether fixes
10 Defects have caused errors elsewhere in the application/process.

Review .

The process of reviewing Deliverables for Acceptance

Review Period

The period set for review of a Deliverable. I none is spc;-.:l'ed 1hcn ,
the Review Period is five (S) business days.

Im (Request for Propos-nl)

A Request For Proposal solicits Proposals to satisfy State runcnoml
requirements by supplying data processing product and/or Scmoel
resources according to specific terms and conditions |

Roleﬂ’nvilege Mnnngemeni

" Supports the granting of abilities to users or groups of users of a|
" computer, application or network

Sebeduts

‘| The dates described in the Work Plan for desdlines for performance |

of Services and other Project events and activities under the Contract .

Secur-ity Incident

reasonably result in the use, disclosure or theft of a Siole’s
" unencrypied personal data or non-public data within the

‘| or may not turn into a data breach.

The potentially unauthorized access by non-authorized persons
ta personal data or non-public data the Contractor believes could

!

possession or control of the Contractor. A security incident may

Service Level Agreement (SLA)

- otherwise agreed to includes (1) the technical service level

. (6)any. remedies for performance failures.

is subjecl to the terms and conditions in this document that unless .

performance promises, (i.e. metrics for performance and intervals
for measure), (2) description of service quality, (3} identification of
roles and responsibilities, (4) security responsibilities and notice

|
'
|
|
i
!
A signed agreement between both the State and the Contractor thal |
|
1
i
|
requirements, (5) how disputes are discovered and eddressed, and

Service

" The work or labor to be performed by the Yendor on the Pmpcl as’
" described in the ContracL |

the Contractor

The vendor and its employees, subcentractors, agents and affiliates |
who ore providinig the services agreed to under the contract. 1

Software

" under.the.Contract .. . . . _ _ N

All custom Softwere and COTS Software provided by the Vendori

' Software-as-a-Service (S3aS)”

" accessible from various client devices through a thin<client interfoce:

. applicalions runnmg on & cloud infrastructure. The applications are i
- such o3 a Web browser (c. -8, Web-based email) or a program :

The capability provided 10 the State to use 1h= Ccmlraclor 5

interface. The Statc does not manage or contral the underlying
cloud infrastructure including network, servers, operating systems,
storage or even individual application capabilities, with the possible '

I _Soﬂw-;n De!lver;!;iu

_exception of limiled user-specific npphcahon conﬁgumtlon s,::ttmgs_1
_ Soflware and Enhancements

|'Software License ., _ . .

Licenses provided lo the Stale under this Contrect, . . .. _I‘

e
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Solution |

Tie Solution consists of the totn! Solution, which includes, without

limitation, Sofiwarc and Services, addressing the requirements and-

terms of the Coniract Specifications. The off-the-shelf Software and
conl'burtd Software customized for the Stale provided by the
Vendor in response o this RFP,

Spe_ciﬁcallons

The writicn provisions that set forth the requlrcments which l.nclude

without limilation, this RFP, the Proposal, the Contract, any
performance standards, Documeniation. applicable State and federal
policies, laws and regulations, State technical standards, subsequent
State-approved  Deliverables,
requirtments described in the Contract Documents.  The
Specifications are, by this reference, made a part of the Contract as
thouph completely sct forth hercm

and other Specifications and [

State

STATE is defined as:
Siate of New Hampshire
Depariment of Safely.
Division of Firc Safety, Ofice of the State Fire Marshal
33 Hazen Drive .
Concord, NH 03305
_ Reference (o the tem “State™ shall include upphcnble agencics

‘| Statement of Work (SOW)

A Siatemeni of Work clearly defines the basic requirements and |

objectives of a Project. The Statement of Work also defines a high
level view of the architeciure, performance and design requirements,
the roles and responsibilities of the. State and the Vendor. The
Contract Agreement' SOW defincs the results that the Vendor
remains responsible and accountable for achnewng, y

State’s Conlidential Records

Stalc's information regardless of ils form that is not subject 10 pubhc :

disclosure under applicable slate and federal Jaws and- regulauons.
including but oot limited to RSA Chapter 91-A

[Statc Data

|« For_ SaaS sapplications means all ‘dato created or in any way

i ongmalmg wilh the Statz, and all deia that is the output of computer

. processing of or other, clectronic manipulation of any data that was
crealed by o¢ in any way originated with the State, whether such data -

or output is stored on the State’s hardware, the Contractor’s hardwarc
or exisls in any sysiem owned. maintained or otherwise controlled
by the Suteorby. the.Contractor, . ... .. . ..

[ State Fiscal Year (SFY)

" The New Hampshire Swie Fiscal Year u!ends f'rom July " lhmugh :

June 30™ of the following cilendar year

.| State Identified Contact

i The person or persons designated in writing by the State to recéive

I securily incident or breach noltilication.

‘| State's Project Manager (PM)

-[Slnlcs representative’ with regard to Project management and

! technical. matters. Agency PrOJ:ct Monagers are responsible for
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review and Accep:u'mce of specific .Contrnc‘l Deliverables, invoice
sign of, and Review and approval of a Change Proposal (CFP).

Subcontractor

A person, parinership, or company not in the employment of, or’
owned by, the Vendor, which is performing Services under this
Contract under a separate Contract with or on behelf of the Vendor

Syatem

All Software, specified hardware, and interfaces and extensions, |
integrated end funclioning together in accordance with the
Specificalions. . . . ..o .

TBD r

To Be Determinzd

Technfen] Authorization

. Direction to a Vendor, which flls in detaiis, clarifies, interprets, or

specifies technical requirements. JL must be: (1) consistent with
Statement of Work within statement of Services; (2) not constitute a
new assignment; and (3} not change the terms, documents of
specifications of the Contract Agreement

Test Plan - A plan, integrated in the Work Plan, to verify the code 3
. (new or changed) works to fulfill the requirements of the Project It |

may consist of a limeline, a scries of tests and test data, test scripts

\ and reports for Ihe test results as well as a tracking mechanism.  _

Term'_ Period of the Contract from the Effective Date through lermination. :

Transltion Services

Services and support prowded when Contractor is supporting System
changes. . . J .

UAT

User Aoccpmnce Test

i Unit Test

Developcrs crcalc 1heu own tesl dala and test scenarics 1o verify lhe .
code they have created or cha_nged functions properly:as defined.

User Acceptance Testing

]

T Tests dona by knowledgeable business users who are familiar with

the scope of the Project. They create/develop test cases to confirm
the System was developed according lo specific user requirements.
The test cases and scripis/scenarios should be mapped to business '
requirements outlined.in. the user requirements documents.

I‘um‘- Maragement

Supports the administration of computer, application and network |
, accounts within an organizatlon. ... ..

Ideor! Contracted Vendor

* The Vendor whose proposal or quote was swarded lhc Contmct wnh
: the State and whao is responsible for the Services and Dcl;verablu ofi
. the Coniract.

:.Veriricntlon "

Supports the confirmation of aulhomy “to enter a computer systcm,
i p— . -application or nclwork ;
Walk Through A slcp-by-step review of a Specification, usability features or dcstgn
: pral¥ cam e . before it is handed off to the technical team for developmcnl
"Work Hours " Vendor personnel shall work normal business hours between 8:00°

i am and 5:00: pm,-eugll(&) hour days, forty (40) hour weeks,

020-0] IT mesuons Part 2
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Sxcluding Siatc of New Hampshire holidays. Changes 1o (his
schedule may be made upon agreement with the Siale Projecl
Manager.

Work Plan

The overall plan of activities for the Project created in sccordance
with the Contract. The plan and delineation of tasks, activities and
evenis 1o be pcrfomd and Deliverables 10 be produced under the
Project as specified in Appendix C. The Work Plan shall include a
detniled description of the Schedule, lasks/activities, Deliverables,
critical events, lask dependencics, and the resources (hat would lead
ang/or pamcrpate on each lask.

Written Deliverables

"Non-Soflware “written delivereble Documcmwon (Ieuer. n‘:port,

manual, book, other) provided by the Vcndor either in paper or
eléctronic fomat.

"7020-03 1T Provisions - Part 2
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INTRODUCTION -

This Contract is by and between the State of New Hampshire, acting through New Hampshire Department
Safety, Division of Fire Safety, Office of the Firc Marshal (“State™, and ArislaTek, Inc., a Wymoing
Corporstion, (“Contractor™), having its principal place of busincss at 710 E. Garficld Streel, Suite 220,
Laramie, WY 82070. ’

AristaTek is looking 1o provide the State with Palmtop Emergency: Aclion for Chemicals (PEAC)
sofiware, 8 hazardous materials (Hazmat) software suite for emesgency planners and responders.
PEAC software consists of a suite of software products that are designed 1o operate in both offline and
online environments assuring functionelity during an emergency. PEAC is organized into four main
functions that serve emergency planners and responders for Hazmat: technical reference and research,
‘hazard modeling and safe stand-off mapping, Incident Command System (JCS)National Incident
Management System (NIMS) Reporting, and Tier I1 fixed-facility management. -

RECITALS

Whereas the State desires to have the Conlrector ;mvide a hazardous materials response and reporting
soflwere, and associated Services for the State;

. . | i
Whereas the Contractor wishes to provide a hazardous materials response and reporting soflware.
The pasties therefore agree as follows:
1. CONTRACT DOCUMENTS

1.1 CONTRACT DOCUMENTS.
This Contract Agreement (2020-03) is comprised of the following documents: '

A. Part | - Form P-37 General Provision

B. Pari2 - Information Technology Provisions

C. Pan 3 - Exhibils
Exhibit A- Contract Deliverables
Exhibit B- Price and Payment Schedule
Exhibit C- Specinl Provisions

" Exhiblt D- Administrative Services

Exhibit E- Implementation Services
Exhibit F- Testing Services :
Exhibit G- Maintenance and Support Services
Exhibit H- Regquirements '
Exhibit I- Work Plan i
Exhibit J- Software Agreement

2020-03 IT Provisions— Part2’ ~ Pege 130f36 WL R ST
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Exhibit K- Warranty and Wamrenty Services
Exhibit L- Training Services
Exhibit M- Agency RFP with Addendums, by reference
Exhibit N- Vendor Proposal, by reference
- Exhibit O- Certificates and Attachments

1.2 ORDER OF PRECEDENCE
In the event of conflict or ambiguily among any ol‘ the text of the Contract Documents, the
following Order of Precedence shall govemn:
a. State of New Hampshire, Departmenl of Safety, Division of Fire Sefety, Office of the
Fire Marshal Contract Agreement 2020-03, including Parts 1, 2, and 3.
b.  State of New Hampshire, Department of Safety, Division of Fire Safety, Office of the
Fire Marshal RFP 2020-03.
¢. Vendor Proposal Response 1o RFP maos dated August 21, 2019.

L2, CONTRACT TERM
The Contract and all obligations of the pames hereunder shall become efTecuv: after full
exccution by the parties, and the receipt of required governmental approvals, including, but not
limited to, Governor and Exccutive Council of the Slate of New Hampshlre approval (“Effeclive
Dale')

The Contract shall begin on the Effective Date and extend through Sepiember 18, 2022 The
Term may be extended up to Seplember 18; 2025 (“Extended Term™) ot the sole option of the
Stale, subject to the partics prior wrilten agreement on epplicable fees for each extended term.

The Contractor shall commence work upon issuance of a Notice 10 Proceed by the State.

Time is of the eysence in the performance of the Contractor's c'fblig'nlinn uniler the contmct,
3. COMPENSATION

3.1 CONTRACT PRICE

The Contraci Price. Port 1, P37. block 1.8 price limitation, method of payment, end terms of
paymcent are idenlificd and more particulasly described in section 5 of P-37 Agreement and Part 3
Contract Exhibit B: Price and Pays{m:l Schedule.

3.2 NON-EXCLUSIVE CONTRACT

The State reserves the right, at its discretion, 1o retain other vendors to provide any of the Services or
' Deliverables identilied under this procurement or make an award by item, part or portion of an item,
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group of items, or tolal Proposal. the Contratior shall not be responsible for any delay acl. or
omission of such other vendors, excepl that the Contractor shall be responsible for any delay, act. o
omission of the other vendors if such delay, act, or omission is caused by or duc to the fault of the
Contractor.

4, CONTRACT MANAGEMENT

The Project will require the coordinaled “efforts of a Project Team conslsung of both the
Contracior and State personnel. The Contractor shell provide all necessary resources to perform
its obligations under the Contract. The Contractor shall be responsnble for managing the Project
to its successful complcuon

41  THE CONTRACTOR'S CONTRACT MANAGER

The Contractor shall essign a Contract Manager who shall be rtsponsuble for ol Contract
‘authorization and administration. The Conu'actor s Contm:t Manager is:

- 8. Bruce King
CEO
710 E. Garfield Street, Suile 220
Laramic, WY 82070
Tel: 307-721-216x801
Email: sbking@eristatek.com

42. THE CONTRACTOR'S PROJECT MANAGER
421 Contract Project Manager

The Contractor shell assign a Project Manager who meets lhe mqum:mcnis of the
Contract. The Comracmf s'selection of the Contrected Vendor Project Manager
shail be subject Lo the prior written spproval of the State. The State’ 's approvol
process may include, without limitation, at the State’s discretion, rovicw of the
proposed Contracior’s Project Manager's resume, qualifications, references, and
backpround checks, and an interview. The State may require removal or
reassugnrnenl of the Contractor's Project Manager who, in the sole judgruent of the
State, is found unacccpiable o is nol performing to the Siatc’s salisfaction

422 The Conunclor’s Projecl Manager must be qualificd 1o perform the obllgauons
required of the position under the Contract, shall have full suthority to make
bmdmg decisions under the Contract, and shall funciion as the Contractor's
representative for all aiministrative and management matters. The Contractor’s
Project Manager shall perform the duties required under the Contract, including,
but not limited 10, those sei forth in Exhibit 1, Section 2. The Contractor's Project
Manager must be evailable 16 prompily respond during Norma! Business Hours
within two (2) hours to lnquml:s from the Siate, and be al the sue as needed. - The
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423

424

Contractor’s Project Manager must work difigently and use his/ her besl efforts on
the Projecl.

The Contraclor shall not change its assignmemt of the Contracior’s Project
Manager without providing the Slate written justification and obtaining the prior
wrillen opproval of the State. State spprovals for replacement of the Contraclor’s
Project Manager shall not be unrcasonably withheld. The seplacement Project
‘Manager shall hove comparable or greater skills than of the Contraclor’s Project
Manager being replaced; meet the requirements of the Contract; and be subject to
reference and background checks described above in General Provisions, Section.
4.2.): Contraci Praject Manager, and in Contract Agreement General Provisions,
Section 4.6: Reference and Bockground Checks, below. The Contraictor shall
assign a replacement of the Contractor's Projcct Manager within ten (10) business
days of the departure of the prior Contracior’s Project Manager, and the Contractor .
shall continue during the ten { 10) business day period 1o provide competent Project
management Services through the assignment of a qualified interim Project
Manager. ’

Notwithstanding any other provision of the Contract, the Staie shall have the
option, at its discretion, to terminate the Cantracl, declare the Contractor in default
and pursue ils remedies at faw.and in equity, if the Contractor fails to assign a the
Contractor Project Manager meeling the requirements and terms of the Contract.

[l

4.2.5 .CONmACTOR‘ijecl Manager is:

Thayne K. Roulh

AristaTek Principal

710 E Garfield Street, Suite 220

Laremie, WY 82070 ‘

Tel: (307) 721-2126 . .
Email: troyti@arisioiek,com

43 CONTRACTOR KEY PROJECT STAFF

43.1

The Contractor shall assign Key Project StafT who mect the requirements of the
Coniraet, and can implement the Software Solulion meeting the requirements sel
forthin RFP Appendix C: Svstem Requirements and Deliverables, Table C2: Sysiem
Requirements and Deliverables-Vendor Response Checklist. The State may conduct
reference and background checks on the Conirnctor's Key Project Staff. The State
reserves lhe right (o require removal or reassignmient of the Contractor’s Key' Project
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Stafl who are found unacceptable to the Stale, Any background checks shall be
performed in accordance with General Provisions Seclion 4.6: Background Checks,
4.2 The Contractor shall not change any of the Coniroctor’s Key Project Siafl
‘commitments without providing the State wrilten justification and obtaining the prior
. written approval of the State. Siate approvals for replacement of the Contractor’s
Key Project Staff will not be unreasonsbly withheld. The reptacement of the
Conlractor’s Key Project Stalf shall have compardble or greater skills than of the
Controctor’s Key Project Stafl being replaced; meet the requirements of the
Contract, including bul not limited to the requirements set forth in RFP Appendix C:
System Requirements and Deliverables and be subject to reference and background
checks described in Contracl Agrecmem- General Provisions, Section 4.6: Reference
and Badground Checks,

433 Notwithstanding any other provision of the Contract to the contrary, the State shall
have the option to terminate the Contract, declare the Contractor in defoult and to
pursue its remedies at law and in equity, if he Contractor fails 1o assign Key Project
StafT meeting the requirements and terms of the Contract or if it is dissatisfied with
the Contractor’s replaccment Project siofT.

433.1 The Contrnelor Key Project Stafl shall consist of the following
individuals in the roles identified below:

The Contractor’s Key Projcci SiofT:

Key Member(s) * Tille

Thayne Routh CTO :

Scott Bunning Director of Marketing & Sales
Renee Soriano Account Manager

44 STATE CONTRACT MANAGER '

The State shall assign a Contract Monoger who shall function as the Siate's representative with
regard to Contract sdministration. The State Contraet Manzeger is:

Paul J. Parisi

State Fire Marshal

33 Hazen Drive

Concord, NH 03305 -

Tel: (603} 223-4289 !
Fox: {603) 223-4294
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Email: Paul.Parisi@dos.nh.gnv r

4.5 STATE PROJE(.'I‘ MANAGER
The State shall assign a Project Manager The Statc Project Manager's duucs shal] include the
following:
2 a, Leading the Project;
b. Engeging and managing all Contractors;
¢. Managing significant issucs and risks.
d. Reviewing and accepling Commcl Deliverables;
e Invoice sign-offs; ) ' i
f. Review and approval of changc proposals; and
¢ p. Managing siakcholders’ concerus.

The State Project Manager is:

Danielle Cole’

Deputy State Fire Marshal

33 Hazen Drive |

Concord, NH 03305

Tel; (603) 2234289

Fax: (603) 223-4254

Email: Danielle.Cole@des.nh.gov

4.6 REFERENCE AND BACKGROUND CHECKS

The Contractor shall conduct criminal background checks and no! utilize nny sinff, includmg
subcontractors, 1o fulfill the obligations of the contract who have been convicted of any crime of
dishonesty, including but not limited to criminal fraud, or otherwise convicted of ony felony or
misdemeanor offense for which incarceration i
for up to ) year is an authorized penatty. The Contracior shall promoie and maintain an awaneness
of the importance of socuring the Siate’s information among the Contractor’s employeos and
ngents.,

The State may, &t iis sole expense, tonduct roference and background screening of the Contracted
Vendor Project Manager and the Conlractor Key Project Stafl. The State 'shall maintain the
confidentiality of background screening results in accordance with the Contract Agreemeni ~
General Provisions-Section 11: Use of State’s Information, Confidentizhity, ¢

5. DEL]VERABLES

5.1 CONTRACTOR RESPONSIBILIT]ES
The Contraclor shall be solely responsible for meeting all roqu:remcnls. and terms and condnl:ons
specified in this Contract, regardless of whether or not a subconlractor is used.
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The Contracior may subcontract Services subject o the provisions of Lhe Contract, including but
not limited to, the terms and conditions in the Contract Agreement. . The Contracior must submit
all information and decumentation relating o the Subcontractor, including terms and conditions
consistent with this Contract. The State will consider the Contractor Lo be wholly responsible for -
the performance of the Contract and the sole poini of contact with regard to all’contraclual maners,-
including payment of any and all charges resulting from the Contract.

5.2 DELIVERABLES AND SERVICES .

The Contracior shall provide the State with the Deliverables and Services in accordance with the
time frames in the Work Plan for this Contract, and as more particularly described in Contract
Exhibit A: Contract Deliverables. ;

53 NON-SOFTWARE AND WRITTEN DELIVERABLES REVIEW AND
ACCEPTANCE ’ g

Afer receiving wiitten Certification from the Contractor that a Non-Soflware or Wrilten
- Deliverable is final, complete, and ready for Review, Lhe Statc will Review the Deliverable 1o
determine whether it mests the Requirements outlined in Contrect Exhibil A: Controct
Deliverabies. The Siate will notify the Contractor in writing of its Acceptance or rejection of the
Dcliverable within five (5) business days of the State’s receipt of the Conlractor’s written
Certification. If the Stote rejects the Deliverable, the State shall notify the Contractor of the nature
and tlass of the Deficiency and the Contractor shail correct the Deficiency within the period
identified in the Work Plan. If no period for the Contractor’s correction of the Deliversble is
identified, the Contractor shall correct the Deficiency in the Deliverable within five (S) business
days. Upon receipt of the comected Deliverable, the State shall have five (3) business days to
review the Deliverable and notify the Contracter of its Acceplance or rejection thereof, with the
option lo extend the Review Period up 1o flve (5) additional business days. [f the Contractor fails
to correct the Deficiency within the allotted period of time, the State may, at its option, continue
reviewing the Deliverable and require the Contractor to continue until the Deficiency is corrected,
or immediately terminate the Conftract, declers the Conlractor in default, and pursue ils remedies at
law and in equity.

5.4 SOFTWARE REVIEW AND ACCEFTANCE o
System/Software Testing and Acccptance shall be performed as st forth in the Test Plan and more
particularly described in Exhibit F: Testing Services.

. \

6. SOFTWARE- :
The Contractor shall provide the State with access to Ihe Software and Documentation set forth in the
Contract, and particularly described in Exhibit }: Sofiware Agreement. T
. . !
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7. SERVICES

The Coniractor shall prov-dc the Services required under the Coniract Documenls All Services shall
meet, and be performed, in sccordance with the Specifications..

7.1 ADMINISTRATIVE SERVICES
The Contractor shall provide the State with the administrative Scrwccs set forth in the
Coniracl, and particularly described in Exhibit D: Administrative Services. -

7.2 IMPLEMENTATION SERVICES .
The Contractor shall provide the State with the Implementation Services set forth in the
Contract, and particulasrly described in Exhibit E: Implementation Services.

7.3 TESTING SERVICES |
The Contrector shall perform’ lesting Services for the Slate set I'orlh in the Contract, and
particularly described in Exhibit F: Testing Services.

7.4 TRAINING SERVICES :
The Contractor shall provide the State with Lraining Services st forth in the Contract, and
particularly described in Exhibit L: Tralning Services.

7.5 MAINTENANCE AND SUPPORT SERVICES
The Contractor shall provide the State with Maintenance and support Services for the Snﬂware
set forth in the Contrect, and particularly described in Exhibit G: System Maintenance and

Support.

7.6 WARRANTY SERVICES
The Contractor shall provide the State with warranty Services set forth in the Contract, and
particularly described in Exhibit K: Warranty & Warranty Services.

8. WORK PLAN DELIVERABLE

The Contractor shall provide the State with & Work Plan that shall include, without hm:la!lon a
detniled description of the Schedule, lasks, Deliverables, major milestones, lask depcndencncs, and
payment Schedule.

The initial Work Plan shall be a separate Deliverable and is set I'orllh in Contract Exhibit I: ¥ork Plon.
The Contraclor shall update the Work Plan s necessary, but no less than every two wecks, 1o
accurately reflect the status of the Project, including without limitation, the Schedule, tasks,
Delivernbles, major milestones, task dependencies, and payment Schedule. Any such updates to the
Work Plan must be approved by the Siate, in wriling, prior to final incorperation into Contract Exhibit
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I Work Pian The updutcd Coniract Exhibit I: Work Plan as approved by the State, is incorporated
herein by reference. :

Unless otherwise agreed in wriling by the State, changes to the Contract Exhibit I Work Plan shail
not relieve the Contracior from liability to.the State for damages resulting from the Contraclor’s fnilure
to perform its obligations under the Contract, including, without hm:muon performance in accordance
with the Schedule.

In the event of any delay in the Schedule, the Contractor must immediately aotify the State in writing,
|dem:fymg the nature of the delay, i.e., specific actions or insctions of the Contractor or the Stats
causing the problem; its estimated durstion period to reconciliation; specific actions that need 10 be
taken to correct the problem; and the expected Schedute Impact on the Project.

In the event additional time is required by the Contractor to correct Deficiencies, the Schedule shall

not change unless previously agreed in writing by the State, except that the Scheduk shall

sutomatically extend on a day-lo-day .basis to the extent that the delsy does not result from the

Conlractors [oilurc 1o fullill its obligations under the Contract. To tho cxtent that the Stote’s execution
. of its major tasks takes longer than described in the Work Pian the Schedule shall automatically exiend
. ona day-to—day basis. f

Notwithstanding anything 1o the contrary, the State shail have the option to terminete the Contract for
-default, atits dlscrenon, if itis dissatisfied with the Vendor's Work Plan or elemenis within the Work
Plan.

f

9. CHANGE ORDERS
The State may make changes or revisions at any time by written Change Order, The State originated
~ changes or revisions shall be approved by the Department of Information Technology. Within live {5)
business days of the Contractor’s reccipt of o Change Order, the Contractor shall advisc the State, in ~
detail, of any impact on cost (e 8. increase or decrease), the Sclwdule, or the Work Plan,

The Contractor may requcsl a ch:mgc within the scope of the Contract by written Change- Order,
identifying any impact on cost, the Schedule, or the Work Plan. The State shall attempt to respond to
the Contrector's requesicd Change Order within five (5) busincss days, The Stote Agency, as well as
the Department of Information Technology, must approve all Change Orders in writing. The Stale
" shatl be deemed to have rejected the Change Order if the parties are-unable to reach an ngreement in
writing.

All Change Order requests (rom the Contraclor to the Slme, and the State acccpumce of the
Contractor’s cstimatc for a Stale requested change, will be ncknowledged and responded to. cither
acceptance or rejection, in writing. [f accepted, the Change Order{s) shal! be subject 1o the Contract
amendment process, os delcrmincd to apply by the State.
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INTELLECTUAL PROPERTY
10.1 SOFTWARE TITLE

Title, right, and interest (including all ownership and intellectual property rights) in the Software,
and ils associated Documentation, shall remain with the' Contractor.

Upon successful completion and/or fermination of the !mplementation of the Project, the
Coniracted Vendor shall own and hold ail, tile, and rights in eny Software modifications developed
in connection with performance of obligmions under the Contrect, or modiﬁqalions to the
Contrected Vendor provided Software, and their associated Documentation including any and al)
performance enhancing operational plans ond the Vendors” special utilities. the Contracted Vendor
shall license back 1o the Siate the right 1o produce, publish, or otherwise use such software, source
code, object code, modifications, reports, and Documeniation developed under the ContracL,

In no event shall the Vendor be precluded from developing for itself, or for others, materials that
are competitive with, or similar to Custom Software, modifications developed in connection with
performance of obligations under the Contract. In eddition, the Vendor shall be free to use its
general knowledge, skills, experience; and any other ideas, concepts, know-how, and techniques
that are acquired or uscd in the courseof its performance under this agreement,

1
102 STATE’S DATA AND PROPERTY s

All rights, title ond interest in State Data shall remain with the State. All data and any property
which has been received from the State or purchased with funds provided for that purpose under
this Agreement, shali be the property ol'l/he State, and shall be returned to the State upon demandor
upon termination of this Agreement for any reason. the Contrector shall nol access Slate user
accounts or State data, except (1) in the course of data cenler operations, (2) in response to service
or technical issues, (3) as required by the express terms of this contract o5 (4) at the State’s written

.request. '

103 CONTRACTOR'S MATERIALS

Subject to the provisions of this Contract, the Contractor may develop for itself, or for others,
materinls that are compelitive with, or similar to, the Deliverables. In eccordance with the
provision of this Contract, the Contractor shal) not distribute any products containing or disclosc
"any State Confidentia! Information. The Contractor shall be free 10 use its general knowledge, skills
and expericnee, and ony ideas, concepls. know-how, and techniques that are acquired or used in
the course of its performance under this Contract, provided that such is not obtained as the resull
of the deliberaie memorization of the State Confidential Information by the Contractor employees .
or 1hird party consultants engaged by the Contraclor.
4

Without limiting the foregoing; the parties agree that the general knowledge referred to herein
cannot include information or records not subjeci to public disclosure under New Hampshire RSA
Chapter 91-A, which includes but is not limited to the following: records of grand juries and petit
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juries; records of parole and pardon boards; personal school records of pupils; records pentaining
to internal personnel practices, financial information, test questions, scoring keys and other
exemination data use to administer a licensing examination, examinalion for employment, or
academic examination and personnel, medical, welfare. Ilbrary use, video tape sale or rental, and
other files containing personally identifiable information that is private in nature. ’

10.4 STATE WEBSITE COPYRIGHT

WWW Copyright and Intellectusi Property Rights

All right, titic and interest in the State WWW site <NH.GOV, etc.>, including copyright to all Data
and information, shall remain with the State. The State shall also retain all right, title and interest
in any user interfaces and computer instructions embedded within the WWW pages. All WWW
pages and any olher Data or information shall,.where applicable, display the State's copyright.

10.5 CUSTOM SOFTWARE SOURCE CODE

In the event that the Stote purchses software development services, which results in Custom
Software, the Contractor shall provide the State with a copy of the source code for the Custom
Software, which shall be subject lo the License rights. The State shall receive a worldwide, . .
perpetual, imevocoble, non-exclusive paid —up right and license Lo use, copy, mddify and prepare
derivative works of any custom developed soﬁware This section does not apply to the Contractor’s
proprietary soﬂwm code. ’

16.6 SURVIVAL
This Contract Agreement Section 10: Jnvelleciual Property shall survive the termination of the
- Contract, a:c

11 USE OF STATE’S INFORMATION, CONFIDENTIALITY

11.1 USE OF STATE'S INFORMATION
In performing its cobligations under the Contract, the Contractor may gain ECcess to
information of the Statc, including State Confidcntinl Information. “State Confidential d
!nformation™ shall include, bul nol be limiled to, information exempted from public

- disclosure under New Hampshire RSA Chapter-91-A: Access to Public Records and

. Meetings (ste e.g. RSA Chapier 91-A: S Exemptions). The Contractor shall not use the State
Confidential Information developed or obtained during the performance of, or acquired, or
developed by reason of the Contract, except as directly connected to and necessary for the
Contractor’s performance under the Conlract, .

112 STATE CONFIDENTIAL INFORMATION :
The Contractor shall maintain the confidentiality of and protect from unauthorized use,
disclosure, publication, and reproduction (collectively “rclease™), all State Confidential
‘Information that becomes available to the Contractor in connection with its performance
under the Contract, regardless of its form. '
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Subject 10 applicable federal or State laws and regulations, Confidential Information shall

not include information which: (i) shall have othenwise become publicly available other than

as a result of disclosure by the receiving party in breach hereofl (ii) was disclosed to the
recciving party on a non-confidential basis from a source other than the disclosing party,
which the receiving panty believes is not.prohibited from disclosing such information as a
result of an obligation in favor of the disclosing parnty; (iii) is developed by the receiving
party independently of, or was known by the receiving party prior to, any disclosure of such
information made by the disclosing party; or (iv) is disclosed with the written consent of the
disclosing party. A receiving party also may disclose Confidential Information to the extent
required by an order of a count of competent jurisdiction.

Any disclosure of the State Confidential Information shal! require the prior wrilten approval
of the State. The Contractor shall immediately notify the State if any request, subpoena or
other legal process is served upon the Contractor regarding the State Confidential
Information, and the Contraclor shall cooperie with the State in any effort the State
undertakes to contest the request, subpoena or ather legal process, at no additional cost to the
State. i : i

[n the event of the unauthorized release of State Confidential Information, the Contractor
shall immedintely notify the State, and the Staté may immediately be entitled to pursue any
remedy 8t faw end in equity, including, but not limited to, injunctive refief. .

CONTRACTOR CONFIDENTIAL INFORMATION _

Insofar &s the Contrector seeks lo maintain the confidentiality of its confidential or
proprietary information, the Contractor must clearly identify in writing all informatioh it
clsims to be confidential or proprietary. Notwithstanding the forcgoing, Lhe State
acknowledges that the Contreclos considers the Software and Documentation (o be
Confidentia) Information. The Contractor acknowledges that the State is subject to Stete and
federal laws governing disclosure of infarmation including, but not limited to, RSA Chapter
91-A. The Statc shall maintain the confidentiality of the identified Confidential Information
insofar as it is consistent with applicable State and federal laws or regulations, including bul
not limited 1o, RSA Chapter 91-A. In the event the State receives a request for the
information identified by the Contracior as confidential. the State shall notify the Contractor
and specify the date the State will be releasing the requested information. At the request of
the State, the Contraclor shall cooperate anid assist the State with the colleciion and review
of the Contractor's information, s no additional cxpense 1o the Stote. Any cfTort 1o prohibil
of enjoin the release of the-informalion shall be the Contractor’s solc responsibility and al
the Conirnctor’s sole cxpense. If the Contractor fails 1o oblain a court order enjoining the
disclosure. the Stale shall redcasc the information on the daie specificd in the State’s notico
10 the Contractor, without any linbility to the Coniractor.

114 SURVIVAL

This Contract Agreement Section 11, Use of Staie s Infurmatiun, Confideniiality, shall
survive termination or conclusion of the Coatract.
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12 LIMITATION OF LIABILITY

121 STATE JE
Subject to spplicable laws and regulations, in no event shall the State be liable for any
consequential, special, indirect, incidenial, punilive, or exemplary damages. Subject to .
epplicablc lows and regulations, tho Slato’s liability to the Contracior shatl not exceed the
total Contract price set forth in Contract Agreement —General Provisions, Block 1.8, .

12.2 CONTRACTOR N
Subjeet to applicable laws and regulations, in no event shall the Contractor be liable for any
consequential, special, indirect, incidental, punitive or exemplary damages and the
Contractor’s lisbility to the State shall not exceed two times (2X) the tolal Caontroci price sci
forth in Contract Agreement — P-37, General Provisions, Block 1.8. ~

Notwithstanding the foregoing. this limitation of liability shall not apply 10 the Contraclor's
indemnification obligations set forth in the Contract Agreement-General Provisions Section
13: Indemnification and confidentiality obligations in Contracl Agreement-General
Provisions Section 11: Use of Siale s Information, Confidentiality, which shall be unlimited.

123 STATE'S IMMUNITY, _ o :
Notwithstanding the foregoing, nothing hereln contained shall be deemed to constitute a
waiver of the sovereign immunity of the State, which immunily is hereby rescrved to t

State. This covenant shall survive lermination or Contract conclusion. -

12.4 SURVIVAL ”
This Section 12: Limitation of Liability shall survive termination or Contract conclusion.

(1

13 TERMINATION .
This Section 13 shal! survive the termination or Contract Conclusion.

. 13.1 TERMINATION FOR DEFAULT .
Any one or more of the following acts or omissions of the Contractor shall conslilute an event of
delault hercunder (“Event of Defsult™) }
a. Failure to perform the Services satisfactorily or on schedule;
b. Failure to submit any report required; and/or
c. Failure to perform any other covenant, term or condition of the Contract

13.1.1 Upon the occurrence of any Event of Defoult, 1he State may take any onc or morc, or all,
of the following actions:  ~ : '
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2. Unless otherwise provided in the Contracl, the State shall provide the Contractor .
written notice of default and require it to be remedied within, in the absence of a
greater or lesser specification of time, within thirty (30) days from he daic of notice,
unless olhenwvisc indicated within by the State (“Curc Period™). 1f the Contracior

" - fails to cure the defauit within the Cure Period, the State may terminate the Conlract
effective two (2) days afler giving the Contractor notice of termination, al its sole
discretion, trent the Contract as breached and pursue its remedies at law or in equity
or bath.

b. Give the Contractor a wrilten potice specifying the Event of Default and suspending -
alt payments to be made under the Contract and ordering that the portion of the
Contract price which would otherwise accrue 10 the Contractor during the period:
from the date of such notice until such time as the State determines that the
Contrecior has cured the Event of Default shall never be paid to the Contractor.

¢. Sct off against any other obligations the State may owe to the Vendor any damages
the State suffers by reason of eny Event of Default;

d. Treat the Contract as breached and pursue any of its remedies at law or in equity, or
both, ' ’

.. Procure Services thal are the subject of the Contrac! from another source and the

Contractor shall be liable for reimbursing the State for the replacement Services,
and all administrative costs directly related to the replacement of the Controci and
procuring the Services from gnother source, such as costs of compelilive bidding,
mailing, advertising, opplicable fe€s, charges or penaltics, and staff time costs; ail
of which shall be subject to the limitations of liability set forth in the Contract.

13.1.2 The Vendor shall provide the State with written notice of defavlt, and the State shell cure

13.2.

the default within thirty {30) days. :

The Statc may, ot its sole discretion, terminate the Contract for canvenience, in whole or
in part, by thirty (30) days wrilten notice to the Contractor. In the event of o 1ermination
for convenience, the State shall pay the Contractor the agreed upon price, il scporaicly
siated in this Contract, for Deliverables for which Acceptance has been piven by the
State. Amounts for Scrvices or Deliverables provided prior 1o the dote of termination lor
which no separale price is stoted under the Contract shail be paid, in whole or in pan,
generally in accordance with Contract Exhibit B, Price and Payment Schedule, of the
Contracl. ' .
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13.2.2 During the thirly (30) day period, the Contracior sﬁll wind down and cease Services as

quickly and efMiciently as reasonably possible, without performing unnecessary Services

" or aclivities and by minimizing ncgative effects on the State from such winding down

and cessalion of Services.
-

133 TERMINATION FOR CONFLICT OF INTEREST.

1331

13.3.2

The State m'ny terminate the Contract by written notice if it determines.that a conflict

- of interest exists, incliding but not limiled to, a violation by any of the partics hereto
. of applicable [aws regarding ethics in public acquisitions and procurement and

performance of Contracts.

In such case, the State shall be entitied to & pro-rated refund of any currem
development, support, and maintenance costs. The State shall pay all other contrected
payments that would have become due and payable if the Contractor did not know, or
reasonably did not know, of the conflict of interest.

In the' event the Contract is terminated as provided above pursuant to a violation by
the Contractor, the Stats shall bo enfitled to pursue the same remedies against the
Contractor as il could pursue in the event of a default of the Contract by the Contractor.

. '13.4 TERMINATION PROCEDURE

13.4.1

Upon termination of lhg Contract, the State, in addition to any other rights provided in
the Contract, may require the Contractor to deliver to the State any property, including
without iimitation, Software and Written Deliverables, for such part ofthe Conltact as
has been terminated.

13.42 Afer receipt of a notice of termination, and excepl as otherwise directed by the State, the ’

Contractor shall:.
\

The State shall be entitled to any posi-termination assistance generally made available
wilth respect to the services, unless 2 unique data retrieva) arrmgemcm has been
established as part of the SLA.

Stop work under the Contraci on the date, and to the extent specified, in the notice;
Prompily, but in no event longer than thirty (30) days afler termination, 1erminate its

. orders and subcontracts related to the work which has been terminated and settle all

outstanding liabilities and ol claims arising out of such termination of orders and
subcontracls, wilh the approvel or ratification of the State to the extent required, which
approval or ratification shall be final for the purpose of this Section;
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d.” Take such aclion.aslihc Siate dirccls, or as necessary io preserve and protect the
property rclated 10 the Contracl which is in the possession of the Contractor and in
which the State has an imerest;

¢. During any period of service suspensuon. the Contractor shall not lake any action o
intentionally erase any Staé data.

‘1. Inthe event of termination of any services o agreement.in entirety; the Contractor
shell not take any actien 1o intentionally erase any State data for a period of:

« 10 days afler the efeciive date of terminalion, if the termination is in
nccordance with the contract period

¢ 30 days after the efTective date of termination, If the termination is for
convenience

60 days afler the cifective date of termination, if the termination is for cause

2, Aﬂer such period, thie Contactor shall have no obligation to maintain or provide

any State deta and shall thereafier, unless legally prohibited, delete all State data
inits sysiems or otherwise in its possession or under its control.

[. Transfer titie to the Stiate end deliver in the manner, at the times, and to the extent
directed by the State, any property which is required to be furmished !o the State and
which has been eceepted or requested by the State; and

g The Contractor shall implement an ordesly return of State data in 8 CSV or another
mutusally agreeable formal at a time agreed to by the parties and the subsequent secure
disposal or State data

- h, The Contractor shall securely dispose of all requested data in all of i its forms, such as
disk, CD/ DVD, backup tzpe and paper, when requested by the State. Data shall be
permanenily deleted and shall not be recoverable, according to National Instilute of -
Standards and Technology (NIST)-npproved methods. Certificates of destruction shall
be provided to the Siatc.

i. Provide written Certification to the Slate that the Coniractor has surrendered to the
Siate all soid propcrly

14  CHANGE OF-OWNERSHIP
In the event that the Contraclor should change ownership for any reason whatsoever, the State shall
have the option of continuing under the Contract with the Contractor, its successors or assigns for the
full remaining Lerm of the Coniract; continuing under the.Contract With the Comiractor, ils successors
or assigns for such period of time as determined necessary by the State; or immediately terminate the
Contract without liability to the Conlractor. its successors or assigns.
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IS  ASSIGNMENT, DELEGATION AND SUBCONTRACTS

15.1 The Contractor shalf not assign, delegate, subcantract, or oltherwise transfer any of ils interest,
rights, or duties under the Contracl without the prior written conseni of the State. Such conscnt shall
not be unreasonably withheld. Any atempted transfer, assignment, delegation, or other transfer made
without the State’s prior written consent shall be nult and veid, and may constituie an event of defaull
at the sole discretion of the State.

152 The Contractor shall remain wholly responsible for performence of the entire Contract even if
assignees, delegates, Subcontractors. or other transfcrees (“Assigns’”) arc used, unless athenwise ogreed
to in writing by the State, and the Assigns fully assuntes in writing any and all obligations and liabilities
under the Contract from the Effective Date, In the absence of a written assumption of full obligations
and linbilities of the Contraci, any permitted assignment, delegation, subcontract, or other transfer shall
neither relieve the Contractor of any of its obligations under the Contract nor affect any remedies
available to the State against the Contraclor thal may ariss from any event of defauit of the provisions
of the contract The State shall consider the Contracior to be the sole point of contact with regard to all
contractuel malters, including payment of any and all charges resulting from the Contract.

153 Notwithstanding the foregoing, nothing herein shall prohibit the Contractor from assigning the
Contract to the successor of all or substantially all of the assets or business of the Contractor provided
that the successor fully assumes in writing all obligations and responsibilities under the Contract. In the
event that the Contractor should change owrership, as permitted under Section 15: Change of
Ownership, the State shall have the oplion to continue under the Contraet with the Contractor, its
successors or assigns for the full remaining term of the Contract; continue under the Coniract with the
Contractor, its successors or assigns for such period of time as determined necessary by the Stale; or
immediately terminating the Contract without lability to the Contractor, its successors or assigns.

16 DISPUTE RESOLUTION
Pricr to the filing of any formal proceedings with respect to a dispute (other :han an aclion su:lung
mjunctwe relief with respect to intellectual property rights or Confidential Information), the pany
belicving ilself eggricved (the “Lnvoking Panty™) shall call for progressive managemenl involvement in
the dispate negoliation by wrillen notice to the other party. Such notice shall be without prejudice to
the Invoking Party’s right (o any other remedy permilted under the Contract,

The parties shal use reasonable cfforis wo arrenge persanal meetings and/or lelephone conferences as
needed, 81 mutually convenient limes and places, betvween negotiators for the parties at the following
successive managemenl levels, each of which shall have a period of allottcd time es specified below in
which to atiempl to resolve the dispute: ‘

Disputc Resolution Responsibility and Schedule Table

LEVEL |AristeTek Ioc. | STATE | CUMULATIVE
! ED
TIME
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Primary | Thaync Routh Deniclle Cole 5 Business Days .
- | CTO Staic Project
. Manager (PM) .

First Scott Bunning Peu! Parisi 10 Business Days
i Dir Marketing and | Direclor }
18 .__I'Sales i B G ow. . i
| Second S Bruce King Robernt Quinn =~ - '| 15 Business Days’

CEO Commissioner
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Tho allotied time for tho first lovel ncgoliations shall begin on the datc the Invoking Porty’s notice is
received by dhe other party. Subsequent allotted time is days (rom the date that the ongma! invoking
Party’s nolice is received by lho other porly.

17

SAAS GENERAL TERMS AND CONDITIONS

17.1 COMPUTER USE .
In consideration for receiving eccess to and use of the computer facilities, network, licensed
or developed software, sofiware maintained or operated by any of the State entities, systems,
equipment, Documentalion, information, repors,. or data of any kind (hereinafler
“Informaticn™), the Contractor understands and agrees 10 the following rules:
2. Every Authorized User has the responsibility to assure the protection of informatipn from
unauthorized access, misuse, theft, damage, destruction, modification, or disclosure.

b. That information shall be used solety for conducting official State business, and all other
use or gecess is strictly forbidden including, but not limited to, personal, or other private
nnd non-State use and that at no ime shall the Contractor access or attemnpt 1o access any

. information without having the express suthority to do so0.

¢. That at no time shel) the Contractor access or attempt to access any information in a
menner inconsistent with the approved policies, procedures, and /or agreemenits retating
* lo system entry/access..

d. That all software licensed, developed, or being evaluated by the State cannot be copied,
shared, distributed, sublicensed, modified, reverse engineered, renied, or sold, and that at
ell times the Contractor must use ulmost care to protect ond keep such software strictly
confidential in accordance with the license or any other Agreement executed by the Siate.

- Only equipment or software owned, licensed, or being evalualed by the State, can be used
by the Contractor. Personal software (including but not limited to palmiop sync software)
shall not be installed on any equipment, ;

e. Thatif the Contrector is found to be in violztion of any of the above-stated rules, the User
may face removel from ihe State Contrect, end/or crimina! or civil prosecution, if the act
conslitules a violation of law.

17.2 EMAIL USE

Mail and other clecironic communication messaging systems arc State of New
Hampshire property and ere 1o be used for business purposes only. Email is defined as
“intcmal Email systems™ or “Statc-funded Email systems.” the Centractor undersiand and
ogree that use of emeil shall follow State standard policy (available upon request).
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173 INTERNET/INTRANET USE

_ The Internet/Intranct is 1o be used for aceess to and distribution of information in direct support

of the business of the State of New Hampshire according 1o State standard policy (available
upon requesi).

1

" 17.4 REGULATORY GOVERNMENT. APPROVALS

The Contractor shall obiain all necessary and applicable regulatory or olher governmental
approvals necessary to perform its obligations under the Contracl.

17.5 INSURANCE CERTIFICATE

The Insurance Certificate should note the Certificate Holder in the lower left hand block mcludlng
Stnte of New Hampshire, Department Name, name of the individual responsible for the funding
of the contracts and his/her address.

17.6 EXHIBITS

The Exhibits referred 1o, in and attached to ﬂ!e Coniract are incorporated by ret'eﬂ:ncc as if

fully included in the text.

17.7 VENUE AND JURISDICTION

Any action on the Contract may only be brought in the Stote of New Hampshlre. Merrimack
County Superior Counrt. y

17.8 SURVIVAL

The terms, conditions and warranties contained in the Contract that by their context ore
intended to survive the completion of the performance, canceliation or termination of Lhe
Contract shall so survive, including, but not limited to, the terms of the Exhibit E Section J:
Records Retention and Access Requirements, Exhibit E Section 4: Accounting Requirements,
and General Provisions-Section 11: Use of Siate’s Infonnation, Confidentislity and General
Provisions- Section 14: Terminalion which shall all survive the termination of the Contract.

17.9 FORCE MAJEURE

Neither the Contractor nor the State shell be responsible for delays or failures in performance
resulting from: events beyond the control of such party and without fault or negligence of such
party. Such events shall include, but not be limited to, scts of God, strikes, lock outs, riots,
and acis of War, cpidemics, acts of Government, fire, power failures, nuclear gccidents
carthquakes, and unusually severe weather. ’

Except in the event of the foregoing, Force Majeure events shall not include the Contracior’s
inability to hire or provide personnel needed for the Contractor’s performancs under the
Contract. .

17.10 NOTICES

2020-03 IT Provisions Pgi 7 Page 32 of 36

Conltractor Ipiligls:

Date;

Q&ng



STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY
DIVISION OF FIRE SAFETY, OFFICE OF THE STATE FlRE
MARSHAL

“Hazardous Materials Response and Reporting Software
PART 2 - INFORMATION TECHNOLOGY PROVISIONS -

Any nolice by a party hereto to lhc other pany shall be deemed 1o have been duly delivered or
given at the lime of mailing by certified mail, postage prcpald in a United Staies Post Office*
addressed to the panties at the following addresses.

TO THE CONTRACTOR TO STATE:

S.BRUCEKING STATE OF NEW HAMPSHIRE
710 E GARFIELD ST, STE 220 DEPARTMENT OF SAFETY *
LARAMIE, WY 82070 , DIVISION OF FIRE SAFETY
TEL: (307) 721-2126 : 33 HAZEN DRIVE

E.MAIL: SBKING@ARISTATEK.COM CONCORD, NH 03305

TEL: (603) 223-4298

17.11 DATA PROTECTION

- Protection of personal privacy and data shall be an integral part of the business ectivities of
the Contractor lo ensure there is no inzppropriate or unauthorized use of State information at
any time. To this end, the Contractor shall safeguard the confidentiality, integrity and
availability of State information and comply. with the following conditions:

8. The Contmctor shall implement and maintain appropriate edministrative, technical and
orgenizational security measures to safeguard agrinst unauthorized access, disclosurc or
theft of personal data and non-public data. Such security measures shall be in accordance
with recognized industry praclice and not less stringent than the measures the Contractor
applics to its own personal data and non-public data of similar kind.

b. All data obtained by the Contractar in the performance of this contract shall become and
a!l personal data shail be encrypted st rest and in transit with controlled access. Unless
otherwise stipulated, the Contractor is responsible for encryption of the personal date.

d. Unless otherwise stipulated, the Contractor shall encrypt all non-public data at rest and
in transil. The State shall identify data it deems as non-public data to the Contrector. The
level of protection and encryplion for all non—public data shall be identified and made &
part of this contrack.

e. At no time shall any data or processes — thal either belong 1o or are intended for the use
of the State.or its officers, agenis or employees — be copied, disclosed or retained by the
the Contractor or any parly relzted to the Contractor for subsequent use in any transaction
thot does not mdudc the State. .

f. The Contractor shall rot use any information collected in conneclion with the service
issued from this proposal for any purpose other than fulfilling the service.
17.12. DATA LOCATION
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The Contrector shall provide its services 10 the State and its end users solely from data centers
in the U.S. Storage of Siate data a1 rest shall be located solely in data centers in the U.S. the
Contractor shall notaliow its personnel or contractors 1o store State dala on portable devices,
including personal cornpulers excepl for devices thal are used and kept only at its U.S. dato
centers. the Contractor shall permit its personnet and contractors (o access State data remotely
only as required to provide technical support.  the Contraclor may provide technical user
support on a 2477 basis using a Follow the Sun model, unless otherwise prohibited in this
contracl. *

17.13. SECURITY INCIDENT OR DATA BREACH NOTIFICATION
The Contrector shall inform the. State of any security incident or data bmch in accordance
-with NH RSA 359C 20..
a. Incident Response: the Contraciar may need to communicate with outside parties
rcgarding a securily incident, which may include contacting law cnforcement, fielding

media inquiries and seeking exlernal expertise as mutuaily agreed upon, defined by law or
contained in the contract. Discussing security incidents with the State should be handied

on an urgenl as-needed basis, es part of the Contractor communication and mitigation
processes as mutually agreed upon, defined by law or contained in the contract.

b. Security Incident Reporting Requirements: the Contractor shall report a security
incident to the appropriate Staté identified contact immediately as defined in the SLA.

<. Breach Reporting Requirements: If the Contractor has actual knowledge of a confirmed

_data breach that afTects the security of any State content that is subject to applicable data

breach notification taw, the Contractor shall (1) promptly notify the appropriate State

- identified contact within 24 hours or sooncr, unless shorter time is required by applicoble

law, and (2) take commercially reasonable measores to eddress the data breach in a limely
manner. .

17.14. BREACH RESPONSIBILITIES
This seclion only applics when a data breach occurs with respect to personal data within the
possession or control of the Contractor.

o. The Contractor, unicss stipulated otherwise, shall immediately notify the appropriate

+ Stake identificd contact by telephone in accordance with the agreed upon security plan or

security procedures if it reasonably believes there has been a security incident.

b. The Contraclor, unless stipulated otherwise, shall prompily notify the appropriale State
identified coniact within 24 hours or sooner by telephone, unless shorter lime is required
by applicable law, if it confirms that there is, or reasonably belicves that there has been a
darta breach. the Contractor shall (1) cooperaic with the Siate as reasonably requested by
the State 10 investignie and resolve the data breach, (2) prompily implement necessary
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remedial measures, if necessary. and {3) document msponéive actions taken related 1o the,
daln breach, including any post-incident review of cvents and aclions laken 1o make
changes in business practices in providing the services, if necessary.

c. Unless olherwise stipulated, if a dota breach is a direcl result of the Contractor’s breach
of is coniruct obligation to encrypt personal data or otherwise provent its release, tha
Contractor shall bear the costs associated with: .

(1) the investigation and resolution of the data bmch

(2) notifications to individunls, regutators or others required by State law;

(3) & credil monitoring service required by State (or federal) law, i

(4) a website or a toll-free number and call center for affected individuals required

_ by State Iaw — all not to exceed the average per record per person cost calculated

for data breaches in the Uniled States (currently $201 per record/person) in the most

recent Cost of Data Breach Study Global Analysis published by the Ponemon

Institute 17 a1 the time of the data breach; and

(5) complete all comective sctions as reasonably determined by the Contractor based

an root cause; all {{1) through (5)] subject to this Controct’s limitation of liabifity.

”

17.15. NOTIFICATION OF LEGAL REQUESTS

The Contractor shall contact the State upon receipt of any electronic discavery, litigation holds,
discovery searches and cxpert testimonies reloted to the Stote’s data under this contract, or
which in any way might masonably requlrc access to the data of the State. the Contractor shall
not respond to subpoenas, service of process and other Icgnl reguests related to the State
without first notifying the State, unless prohibited by taw from providing such notice,

17.16. ACCESS TO SECURITY LOGS AND REPORTS

The Contracior shall provide reports io the Siate in a format as agreed to by both the Contractor
and the State. Reports shall include latency statistics, user access, user access 1P address, user
eecess history and security logs for all State files related to this conlract. _

17.17. CONTRACT AUDIT
The Contracior shall allow the State to sudit conformance 1o the contract terms. The State may
perfom this nudil or contract with o thlrd party ol ils discretion and o the State's oxpenso.

17.13. DATA CENTER AUDIT

The Contractor shall perform an mdepmdcnl audit of its data centers a1 least annually at ils
cxpensc, and provide a redacted version of the audit report upon request. the Contractor may
remove its proprietary information [rom the redacted version. A Service Organization Control

~ (SOC) 2 audit report or approved equivalent sets the minimum level of a third-party eudiL

17.19. ADVANCE NOTICE
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PART 2 - INFORMATION TECHNOLOGY PROVISIONS

The Contraétor shall give advance notice (10 be delcrmined at the contract time and included
in the SLA) 1o the State of any upgrades (¢.g., major upgradcs. minor upgrades, syslcrn
changes) that may impact service availability and performance. A ma_|0f upgrade is 3
replacement of hardware, soltware or firmware with o newer or beiter version in order Lo bring
the system up to date or 0 nmpmve its characteristics. 11 usually includes a new version -
numbset.

17.20. SECURITY

The Contractor shell disclose its non-proprietary securily processes and technical limitations
to the State such that adequate protection and flexibility can ‘be attained between the State and’
the Contrector. For example: virus checking and port snifTing — the State and the Contractnr
shall understand cach othcr s roles and mponslbulmes

17.21. NON-DISCLOSURE AND SEPARATION OF DUTIES
The Contractor shall enforce separation of job duties, require commertially reasonable non- .
disclosure agreements, and limit stafl knowlcdge of Slale daia to that wh:ch is nbsolutzly

necessary to perform job duties.

_ 17.22. IMPORT AND EXPORT OF DATA

. The State shatl have the ability to import or export data in piecemeal o in cnmcxy at its
discretion without interference from the Contractor. This includes the ability for the State to
import or export data ta/from other service providers.

17.23. RESPONSIBILITIES AND UPTIME GUARANTEE

The Contractor shali be responsible for the acquisition and operation of afl hardware, software
and’ network support related o the serviees being provided. The technical and professional
activities required for establishing, managing and maintaining the environments are the
responsibilities of the Contractor. The system shall be available 24/7/365 (with agreed-upon
rnamtenancz downtime), and provide service to customers as defined in the SLA.

.17.24. RIGHT TO REMOVE INDIVIDUALS
The Stale shall have the right at any time 0 require that the Conlrnctor remove fmm interaction
with State any the Centractor representative who the Siate believes is detrimental to its working
relationship with the Contractor. The Stale shall provide the Contractor with notice of its
determination, and the reasons it requesis the removal. If the State signifies thal a potential security
violation exists with respect to the tequest, the Contractor shall immediately remove such
individual. thé Contractor shall not assign the person lo any aspect of the contract or future work
orders without the State’s consenl, y
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STATE OF NEW HAMPSHIRE
- DEPARTMENT OF SAFETY | :
DIVISION OF FIRE SAFETY, OFFICE OF THE STATE FIRE
MARSHAL '

Hezardous Materials Response and Reporting Software ©
SAAS CONTRACT 2020-03
v PART 3 - EXHIBIT A
CONTRACT DELIVERABLES

a. Problem Statement - The Division of Fire Safety, Office of the Stale Firc Marshal cumrenily uses soflware
for chemical inventory, hazard analysis and emergency plonning that is dated and nol user [riendly especially
for field operntions and during emergency incidents. New technology and software is being sought to assist and
aid first responders.

b. Goals — Procure COTS hazardous materials response and reporting software that will enhance planning,
response, and reporting capabilities for hazardous material incidents throughout the State of New Hampshire.

c. Project Overview .

The general scope of the project is to provide the State of New Hampshire, Department of Safety, Division of
Fire Safety, Office of the State Fire Marshal with a Commercial-off-the-Shelf (COTS) vendor hosted web-

portal hazerdous materiels response and reporting software for the New Hampshire State Fire Mershal's Office

ad the State’s nine regiona) hazardous materials teams with o ficld-deployable comprehensive database of

hazardous materials ang decision support tools with a platform that can reside on approximately 30 individually -
licensed and suthorized computers for modelirig, planning, and reporting.

d. Statement of Work L

AristaTek is looking to provide the State with Palmiop Emergency Action for Chemicals (PEAC) software,
a hazardous materinls (Hazmat) software suite for emergency planners and responders. PEAC software
consists of o suite of software products that ere designed to operate in both offline and onlinc environments
assuring functionality during an cmergency. PEAC Is organized into four main functions that serve
emergency planners and responders for Hazmat: technical reference and rescarch, hazard modeling and safe
stand-ofl mapping, Iicident Command System (ICS)¥National Incident Management System (NIMS)
Reporting, and Tier ! fixed-facility management,

¢. Genernl Project Assomptions .
I. The Contractor will provide project tracking lools and templates to record and manage Issues, Risks,
Change Requests, Requirements, Decision Sheets, and other documents used in the management and
_ trocking of the projecl. The State of New Hampshire and the Contracior’s Project Managers will review
these tools and tempiates and determine which ones will be used fos the project. Training on these tools
and templates will be conducied at the start of each phase in which they will be used.

2. Prior o the commencement of work on Non-Software and Writlcn Deliverables, the Contrector shall
provide to the State a template, nble of contents, or agenda for Review and prior approval by the State. .

3. The Contractor shall ensure that appropriate levels of sccurily are implemented and maintained in order
to protect the integrity and rcliobility of the Sinte’s Information Tochnology resources, information,
and services. Security requirements are defined in Appendix C-2 of the Request for Proposal. The
Conlrector shall provide the State resources, informetion, and Services on an ongoing basis, with the
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

DlVlSle OF FIRE SAFETY, OFFICE OF THE STATE F IRE

MARSHAL

-

Hazardous Materials Response and Reporting Software -

SAAS CONTRACT 2020-03
PART 3 ~ EXHIBIT A
CONTRACT DELIVERABLES

oppropriate infrastructure and security cantrols to ensure business continuity and to safeguard the

confidentiality and integrity of State-networks, Sysiems and Data.

4. The Deliverables are set forth in the Schedule described below in Sec

tion 2. By unconditionally

sccepling a Deliverable, the State reserves the right to reject any and all Detiverablein the event the
Siate detects any Deficiency in the System, in whole or in pan, through completion of all Acceplance
Testing, including but not limited to, Software/System Acceptance Testing, and any exiensions thereol.

Pn'cfng for Deliverables set forth in Exhibit B: Price and Payment Schedule. Pricing will be cffective .

for the Term of this Contract, and any extensions thereof.

DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

o Projected
l Activity, Delivernble, or Milestone Peliverable Delivery
l Type. Dat
1 6o ) e
' mumlmc AND PROJECT MANAGEMENT .
‘h  ‘IDecision by Fire Marshal’s Office on PEAC-WES Administrators Wrillen 923
Y - [Cresting PEAC-WMD License UN/PW Software 9730
b | {Creating PEAC-WEB Administrator's Un/PW . Sofiware 9730
R = 7 S SRR

e Lk g ¥o=
i T i
oS

L3

nstallation, registration,

_ Iplus installation of the free Google Earth application on the platform
i:  Ifor the state staff performing the Acceptance of Testing! 1014 i
s I5nline instruclion to the state staff performing the Acceptance Testing | Software 10/14 il:
6. [Completion of the Acceptance Testing by State staff ; Soflware 10/14
" finstallation, registraiion, and validation of the PEAC-WMD sofiware
fus installation of the free Google Earth application on the pletform -
7 For the desipnated state users. ) Software .| _10h4
TRSTING -, -« -+ coimivos e gy T W el g T ey E
] ]T‘_r‘:"ajlin'g of stale users (6 sessions — approx.. 1-2 hoursl.f.essionj‘ . ] Software l 1021
SYSTEM DEPLOYMENT. . 57 il g " i P e 4T, N R, &
, Soltware released end state users commence use of products and
-__pervices Sofware 10721

10 [ongoirig Hosting Support

o Non-So_ﬂwa& - 95.012022

"State of NH Coniract 2020-03

. Exhibit A - Contraci Deliverables — Pant 3
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY
DIVISION OF FIRE SAFETY, OFFICE OF THE STATE FIRE
- MARSHAL
Hazardous Materials Response and Reporting Software
SAAS CONTRACT 2020-03
PART 3 — EXHIBIT A
CONTRACT DELIVERABLES
11 [Ongoing Support & Mainienance Sénwaré 19/30/2022
12 __tonducl Project Exil Meeting

Non-Soflware

9/30/2022

Remainder of this page intentionally lefl blank:

Siate of NH Contract 202003,
Exhibit A = Coniract Deliverables — Pant 3
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STATE OF NEW HAMPSHIRE .
DEPARTMENT OF SAFETY
DIVISION OF FIRE SAFETY, OFFICE OF THE STATE FIRE
‘MARSHAL -

Hozardous Matcrials Response and Reporting Software
SAAS CONTRACT 2020-03
PART 3 - EXHIBIT B
PRICE AND PAYMENT SCHEDULE

1. PAYMENT SCHEDULE

1.1  Firm Fixed Price
This is a Firm Fixed Pricc (FFP) Conlract the period between the Effective Date through September
18, 2022. The Contractor shall be responsible for performing its obligations in accordance with the
" Contrect. This Contract will allow the Contrector to invoice the State for the following dclivities,
Deliverables, or milestones at fixed pricing/rates appearing in the price and.payment tables below:

f

}.\c.li'vily, Dreliverable, or Mi!csto__n: . Del:rjy“l;:?c Price
| . |signing of Vendor Coniract |._omsnor | 51000000
2 [softwarc Insuallation | lornoie - | 510,000.00
3 I | ooty | siooo0c0 )
4 laoouol Licensingand Renewal | 10172020 $13,645.00
5 IAonusi Licensing and Renewal | onron - | sizeasc0

1.3 Future Vendor Rotes Worksheet

. The State may request additional Services from the selected Vendor and requires retes in the cvent thal
additionat Service is required. The following fonmat must be used to provide this information. “SFY” refers
to State Fiscal Year. The New Hampshire Siate Fiscal Year runs from July | through June 30 of the following
calendar year, Positions not identified in the Proposed Position Worksheet may be included in the Future
Vendor Rates Worksheet.

Taoble 1.4: Future Vendor Rates Worksheet

“Position Title SFY 2020 | SFY 2021 | SFY2022 | SFY 2023
¥ Project TS0 T T | ss 160 0 (168
Manager '
| Programmer 125 130 s 140
'SQL Database 100 105 10 | nis
PDF Forms 75 rZ AN .80 83
Tech
Staie of NH Contract 2020-03 T L E— ; '
Exhibit B - Pricc end Paymcnt Schedule - Part 3
Date: f/fétlggl‘?
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PART 3 - EXHIBIT B

MARSHAL

PRICE AND PAYMENT SCHEDULE

1.4 SAAS Services Pricing Werksheet

Pricing musi reflect the payment of mainienance through the Contract end date. Price estimate
should rcflect the most oplimistic implementation date. Actual payments may differ from the estimate if
project siart date slips or if implementation takes fonger as this will cause a shorter mainienance period.
Table should be customized 10 reflect the project and the cost composing the Contracior’s proposak.

Table L4: SAAS Services Pricing Worksheet

SAAS SERVICES _ Yearl | Year2 Year3 | TOTAL
Deployment and 1. $30,000 ' 1 - $30,000
Installation of Licenses
Annunl Licensing & $13,645 $13645 || $2729%
Renewnl i R PP i

’ | GRAND TOTAL . ) _$57.290

2. CONTRACT PRICE

Notwithstanding any provision in the Contract to the contary, and notwithstanding unexpected
circumstances, in no event shall the totzl of ell payments made by the State exceed the amount indicated in
the P-37 General Provisions Block 1.8 (“Price Limitation™), The payment by the State of the total Contract
price shall be the only, and the complete reimbursement to the Contractor for al) fees and expenses, of
whatever nature. incurred by the Contraclor in the performance hereol.’

The State will not be responsible for any travel or out of pockel expenses incurred in 1he performance of
the Services performed under this Contract.

3. INVOICING -

The Contractor shall submit correct invoices to the State for all amounts to be paid by the State. All invoices

submitied shall be subject to the Statc’s prioe written approval, which shall nol be unrcasonably withheld.

The Contractor shall only submit invoices for Services or Deliverables as permitied by the Contract. Invoices

must be in a format as determined by the Siate and conlain detailed information, including without limitation:

itemization of each Deliverable and identification of the Deliverable for which payment is sought, and the

Acceplance dote triggering such payment; dste of delivery and/or installation; monthly mainienance charges,
- any other Project costs or retention amounts il applicable.

Upon Accepiance of a Defiverable, and a properly documented and undisputed invoice, the State will pay the
cotrect and undispuled invoice within thiny (30) days of invoice receipt. Invoices will nof be backdated and

shall be prompity dispatched.:

"State of NH Coniract 2020-03

Exhibit B - Price and Payment Schedule - Pan 3

Date: k)

Contruoclor’s Initials 5]3E

Page 5 of 36



STATE OF NEW HAMPSHIRE
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MARSHAL
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 PARTJ-EXHIBITB
PRICE AND PAYMENT SCHEDULE

Invoices shall be sent to:
Kelley Noel-
33 Hazen Drive
Concord, NB 03305
Tel: (603) 223-4289
Fax: (603) 2214294

4. PAYMENT ADDRESS
All payments shall be sent to the following address:
S. Bruce King
AristaTek, Inc.
710 E Garfield Street, Suite 220
Laramie, WY 82070

5. OVERPAYMENTS TO THE CONTRACTOR |
The Contractor shall promptly, but no leter than fifteen (15) business days, return Lo the State the full amount
of any overpayment ar erroneous payment upon discovery or notice from the State

6. CREDITS .
The State may apply credits due to the State arising out of this Contract, against the Contractor’s  invoices
with appropriatc information aitached.

7. PROJECT HOLDBACK '
The State shall withhold ten percent (10%4) of the first year annual fee for a period of 60 days after first.

productive use of the System..

State of NH Contract 2020-03

Exhibit B - Price and Payment Schedule - Pant 3 ' '
Date: 9 )
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY ,
DIVISION OF FIRE SAFETY, OFFICE OF THE STATE FIRE"
MARSHAL -

Hazardous Matcerials Response and Reporting Software
SAAS CONTRACT 2020-03 - PART 3
EXHIBITC .
SPECIAL PROVISIONS

There are no changes to the terms outlined in the P-37 General Provisions

Remainder of this poge Intentionatly left blank

State of NH Contraci 2020-03
Exhibit C - Special Provisions - Part 3
Dale: 2L/
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DEPARTMENT OF SAFETY
DIVISION OF FIRE SAFETY, OFFICE OF THE STATE FIRE
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ADMIN]STRATIVE SERVICES

TRAVEL EXPENSES

The Contractor must assume al} reasonable travel and related expenses. All labor rates will
be “fully loaded”, including, but not limited to: meals, hotcl/housing, airfare, car rentals,
cor mileage, and out of pocket expenses.

SHIPPING AND DELIVERY FEE EXEMPTION

The State will not pay for any shipping or delivery fees unless specifically itemized in the
Contrect.

ACCESS/COOPERATION

As applicable, and subject to the applicable laws and regulations, the State will provide the
Contractor with access to all program files, librarics, personal computer-based systems,
software packages, network systems, sccurity systems, and hardware as required to -
complete the contracted Services.

The State will use reasonable efforts to provide approvals, authorizations, and decisions
reasonably necessary to allow the Contractor to perform its obligations under the Contract

STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES

- The Contractor shall provide the Stale access to all State-owned documents, materials,
reports, and other work in progress relating to this RFP. Upon expiration or termination of
the Contract with the State, the Contractor shall tum over all State-owned documents,
material, reports, and work in progress relating to this RFP to the Stete at no additional cost
to the State. Documents must be provided in both printed and ¢lectronic format.

5. RECORDS RETENTION AND ACCESS REQUIREMENTS

The Contractor shall agree to the conditions of all applicable State and federn laws and regulations,
which are incorporated herein by reference, regarding retention and access requirements, including
without limitation, retention policia'gpnsistcnt with the Federal Acquisition Regufations (FAR) Subpart

47 Contractor Records Rerention.

The Contrector and its Subcontractors shall maintain books, records, documents, and other evidence of
sccounting procedures and practices, which properly and sufficiently reflect el) direct and indirect costs
invoiced in the performance of their respective abligations under the Conlract. The Contractor and its
Subcontractors shall retain all such records for three (3) years following temination of the Contract,

Sialc of NH Comracl 2020—03 ;
Exhibit D - Administrative Scrvu:es Pan J

Date:
Contrac
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Hazardous Materials Responsc and Reporting Software
. SAAS CONTRACT 2020-03 - PART 3 '
EXHIBIT D
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including’dny extensions. Records relating to an'y litigation matters regarding the Contract shall be kept
for one (1) year following the termination of all litigation, mcludmg the terminztion ol all appeals or the

explrntmn of the appeal period.

Upon prior notice and subject to rmsonable time frames, a!l such records shall be subject to inspection,
examination, audit and copying by personnet 30 suthorized by the State and federal officials so
authorized by law, rule, regulation or Contract, as applicable. Access 1o these items shall be provided
within Memimeck County of ths State of New Hampshire, unless otherwise agreed by the Siate.
Delivery of and access to such records shall be al no cost ta the State during the three (3) year period
following termination of the Contract and one 1) year term following litigation relating to the Contracl,
including all eppeals or the expiration of the appeal period. The Contractor shall include the record
setention and revicw requirements of this section in any of its subcontracts.

The State agrees that books, records, documents, and other cvidence of accounting procedures and
praclices related to the Contractor’s cost structure and profit factors shall be excluded from the Statc’s
review unless the cost of any other Services or Deliverables provided under the Contract is calculated
or derived from the cost structure or profit factors.

ACCOUNTING REQUIREMENTS
The Contractor shall maintain an accounting system. in accordance with Generally Accepted

. Accounting Principles. The costs applicable to the Contrect shall be ascertainable from the accounting

system end the Contractor shall maintain records pertaining to the Services and all other costs and
expenditures.

Remainder of ihis page intentionally left blank
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IMPLEMENTATION SERVICES

1, PROJECT MANAGEMENT
The State believes that effective communication and reporting are essential to Project success.

The Contractor Kcy Projeci Siaff shall participatc in meetings as rcqucsu:d by the State, in accordance wuh
the requircments and lerms of this Contract.

a. Iotroductory Mecting: Panticipants will include the Contrector’s Key Project Staff and State Project
leaders from both Depariment of Justice and the Depantment of Infermation Technology. This meeting
_ will enable leaders to become acquainted and ¢stablish any pmhmma.ry Project procedures.

b. KickofT Meeting: Pamclpams will include the State and lho Controctor's Project Team nnd major
stekeholders. This meeting is to establish a sound foundation for activities that will follow.

c. Status Mecetings: Participants will include, at the minimum, the Contractor’s Project Manager and the
State Project Manager. These meetings will be conducted st least bi-weekly and address overall Project
status and any additional topics needed Lo remain on schedule and within budgel.. A status and error
report from the Contracior shall serve as the basis for discussion. '

d. The Work Plan: must be reviewed 8t each Stmtus Mecting and updated, at'minimum, on a bi-weekly
basis, in accordance with the Contract. ’ .

c. Special Meetings: Need may arise for a speciel meeting with State leaders or Project slakeholders to
address specific issues.

f. Exit Meeting: Pa.mcupants wull include Project leaders from the Contractor and the State. Discussion
will focus on lessons leamed from the Project and on follow up opiions that the State may wish to
consider.

The State expects ihe Controclor to prepare agendas and background for and minutes of meetings.
Background for each sialus meeting musi inchade an updated Work Plan. Drafling of formal presentations,
such as a preseniation for the kickoff meeting, will also be the Contractor’s responsibility.

The Contraclor’s Project Manager or ihe Contractor’s Key Project Staff shall submit monthly status reports
In sccordance with ihe Schedute and (crms of this Contract. All status reports shall be prepared in formals
approved by the Staic. The Contractor’s Project Manages shall essist the State’s Projeet Manoger, or itself
produce reports relaled to Project Management as reasonably requested by ihe State, all o1 no additional
cost to the State, The Contrector shall produce Project status reports, wh:ch shall contain, at a mummurn
the lollowing:

1. Project status related 1o the, Work Plan;

2. Deliverable status;

3. Accomplishments during 'weeks being reported;

Siate of NH Contract 2020-03
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Planned activities for the upcoming two (2) week period;’
Future activilies; and
lssues and concerns requiring resolution.

. Report and remedies in case of falling behind Schedule

Al

As reasonably requested by Ihe State, the Contractor shall provide the State with information or reports
regarding the Project. The Contractor shall preperc special reports and presentations relaling to Project
Management, end shall assisi the Siate in preparing reports and presentations, as reasonably requested by the
State, all at no additional cost to the Siate.

2, IMPLEMENTATION STRATEGY

2.1 Key Components

The Contraclor shall employ an mdusl:ry-standnrd Implementation strategy with a timeline
set forth in accordance with the Work Plan;
The Contractor and the State shall adopt a change management approach to idcnfify and
plan key strelegies and communication initiatives.

The Contractor’s team will provide training templates as defined in the Training Plan,
which will be customized to address the State’s specific requirements. Decisions
regarding format, content, style, and presentation shall be made early on in the process,
by the State, providing sufficient time for development of material as f'uncuonal:ly is
defined and conﬁgured

The Contractor shall manage Project execution and provide the tools needed to create and -
manage the Project’s Work Plan and tasks, manage and schedule Project stafT, rack and
manage issues, manage changing requirements, maintain communication within lhc
Project Team, and report status. .

2.2 Timeline

The timeline is sel forth in the Work Plan. During the initial pfanning period Project task and
resource plans will be established for: the preliminary training plan, the change management
plan, communication approaches, Project standards and procedures finalized, and team training
initiated. Timing will be structured to recegnize interdependencies between applications and
structure 8 cost effective and limely execulion. Processes will be documented, rzining
established. and the apphcauon will be ready for Implementation in accordance with the Work
Plan

‘State of NH Conlract 2020-03 ™
Exhibil E - Implementation Services - Part J
Date; ¢ :
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2.3 Change Management and Training

The Contrector’s change management and (raining services shall be focused on devcloping change

management and training strategics and plans. Iis approach selies on Statc resources for the
execution of the change management and end user training. :

Remalinder of this page Intentlonally left blank
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The Contractor shall provide the following Products and Services described in this Exhibit F, including bul not
limited to:

L TESTING AND ACCEPTANCE

The Contractor shaf] bear all responsibilities for the full suite of Test Planning and preparation lhroughout
the Project. The Contractor will.also provide training o5 necessary to the Siate staff responsible for test
aclivities. The Contractor shall be responsible for all aspects of iesting contained in the Acceptance Test
Plan including suppon, a1 no additional cost, dunng User Acceptance Test conducted by the Stale and the
testing of the training materials. .

The Test Plen methodology shall refect the needs of the Project end be included in the finelized Work Plan.
A scparate Test Plan end set of test matenials will be prepared for each Soflwere function or module.

All Testing and Acceptance (both business and technically orieated testing) shall apply to testing the System
as » whole, (e.g., software modules or functions, and Implementation(s)). This shatl include planning, test
scenario and script development, Data and System preparation for testing, and execution of Unit Tests,
System Integration Tests, Conversion Tests, Installation tests, Regression tests, Performance Tuning and
Stress tests, Security Review end' tests, and support of the State during User Acceptance Test and
Implementauon .

In addition, the Contracior shall provide a mechanism for reporiing actual test results vs. expectcd results
and for the resolution and tracking of all errors and problems identified during test execution. The Contractor
shall also comect Deficiencics and support required re-tesling.

1.1 Test Planning and Preparation
The Contrector shall provide the Siate with -an overall Test Plan that will guide &l testing. The
* Contrecior provided, Stale appraved, Test Plan will include, at 8 minimum, identification, pn-.paralion. '
and Documentation of planned testing, a requirements traceability matrix, test variants, test scenarios,
lest cases, test scripts, test Datr, test phases, unit tests, expected results, and a tracking method for
‘reporting actual versus expcclcd resuits as well as all ermors and problems identified during test
execution.

As identificd in the Acceptance Test Plan, and documented in accordance with the Work Plan and the
Contract, State tesiing will commence upon the Contractor’s Projoct Maneger’s Certification, in
wriling, that the Contractor’s own stafT has successfully executed all prerequisite Controctor’s testing,
elong with reporting the actual tesling resuits, prior to Lhe start of any testing executed by State staff.

. The State will be presented with a State approvod Acceplance Test Plan, lest scenarios, test cases, test
‘scripts, test data, and expected results.

State of NH Contract 2020-0)

Exhibit F — Testing Services — Part 3
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The State will commence its testing wilhin fifiecen (15) business days ol receiving Certification [rum
the Contractor tha the Stalc’s personnct hove been Irnined md the System is installed, conligured,
compleie. and ready for Staic sesting. The lesiing will be conducied by the Siate in an environment
independent from the Coniroctor’s development environment. The Comtraclor must assist the Stale
with testing n accordance with the Test Plan and the Work Plan, utilizing lest and live Data to validaic
reporls, and conduc siress and perfonnance iesting, al no ndditional cost.

Testing beging upon completion of the Soflware configuration as required dnd user 1raining sccording
1o the Work Plan. Testing ends upon issuance of a ictier of UAT Accepiance by the Statc.

The Contracior 'must demonsirate that their leslmb methodolopy can he mlcgr'\l(.d with the Staie
standard methodology.

1.2 System Integration Testing (if applicable) i

The new System is tesled in integration with olher application systems (legacy and service providers)
in a production-like enviranment, Sysiem Integration Testing validates the integration between the
individua) unil epplication imodules and verifies that ibe new Sysiem meets defined requirements and
supports cxccution of intcrfaces and business processes. Vhe Sysiem Imcgrauon Test is pesformed in
a tesl environmenl. :

‘Thorough end-to-end testing shall be performed by the Contracior team(s) to confirm (hat the
Applicalion integraics with nnylnlcrl‘accs The 151 emphasizes end-10-cnd business processes, and ihe
flow of information. ocross applications (IF APPROPRIATE). It includes all key busingss processcs
and interfaces being implemented, confirms datn Lransiers with external parties, and includes the

ransmissioi or printing of all elecironic and paper docuimenis.

i—Achity}basTp!ion'f,l,l Sysums lmcg,muon Tcsung validaies Ihc mlcgmlton belween the target nppl:c.nlmn
£y modules and other sysiems, and verifics thal the new System mecets defined interface
requirements and suppons exccution af business processes. This 1es1 emphasizes
end-to-end business processes and the Now of information across the application. N
includes all key business processes wnd imterfces being impleinented, confirms data
trensfers wilth externnl poriies, and includes the transmission or printing of all
_clectronic and piper documents.

R u'i’_.n" 3l Spccnﬁcalmns. ) 4
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Work jmnlly with tht Contracior to develop and long the dato pmﬁles 10 suppon i
the test Specifications, -

Work joinlly with the Contractor 10 validoic componems of the-iest scripts, )
modifications, fixes and other Sysiem internctions with the Conractor supplicd |
Soflware Solution.

The lntegrat:on- reslcd System mducatcs that sl imerfnces belwccn thc
application and the Jegacy and hird-pany systems, interfaces, nnd applications
are funclioning properly..

- = s aase . - " Caermm e e

1.3 Conversion Validation Testing
In Conversion Validalion Tesling, largel application funclions are validaled.

F‘c"’ﬁy&m’;ﬂ: p’u’fl-n?: 711 The conversion vahdauon test should replicate 1hc entirc flow of the

converted dain ihrough the Softwarc Solution. As the Sofiware Solulion is
interfaced 10 legacy oc third-pany applications/interfaces, lesting verifies that
the resulting flow of the convented data through these interface poinis
performsedmielly. o
[ For conversions and interfaces, the Contrecior's 1eam will execule the applicable
validation tesis ond comparc cxecution results with the documenied expected
resuits, o _
Exiract and cleanse, if necessary, the legacy data 10 be converted in the daw

conversions, R |

%], Validetion-Tested Convcrsmn Prognms Thesc prol,rnms mc!udc conversion
programs that h:m: been lcsicd 1o verify that lhc rcsullmg converted legacy dow

- m e et me s ——

1.4 Installation Testing 3 :
In Installation Tesling the applicalion components arc instulled in the Sysiem Tesl cnvironment 10 1Est
the installation routines and are refined for the eventual productionenvironment. ‘This activity serves
as a dry run of the insinllation steps in preporation for conliguring the production system.

5 User’Acceptance Tcttmg (IJAT)
UAT begins upon compleiion of the Soflware configuration as required and user lmmmg, according to
the Work Plan. Tesiing ends upon issuance of a lelier o UAY Acceplance by the Sule.

=

State of NH Contract 2020-03
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The tser Acceplince ‘l'est (UAT) is a verification process perfonned in a copy of the production
enviranment. The Uscr Acceplance ‘Iest verifies Sysiem functionality againsi prcdcﬁnctl Acceplinee
criteria that support the successful exccution of approved business processcs.

UAT will also serve as pesformance and stress test of the System. It may cover any aspect of the new
Sysiem, including administrative procedures such as backup and recovery. The resutis of the UAT
provide evidence that the new System meets the User Acceplance criteris 85 defined in the Work Plan.

The results of the User Acceplance Test provide evidence that the new Systen meets the User
Accepiance criteria as defined in Ihe Work Plan,

Upon successful conclusion of UAT and successful System deployment, the State will issuc a letier of
UAT Accepiance and the respeclive Warranly Period shall commence

mrme s =
) Aclmry Dmcnpuon-g
a5 r 1-,41;-4')_;'-*\' .

Th: Sysiem’ Uscr Acccpmncc Tests vcnl'y Systcm lurclionalily ubunsl predcrnc
| Acceptance criteria that support the successful exceution of approved processes.

s Provide the Stale an Acceplance Test Plan and sclection of test seripts o the

Accepiance Test.

¢ Monilor the cxccution of the lest scripts and a.ss:s: as needed duning the User |

Acceptance Test activities.

s Work joimly with the State in dl:termmmg the required ncviens for probiem

resolotion.

_» _Drovide Acceptance of the v vnlldatcd d Systems,

» Approve the dcvelopmcnl of the User Acu:pmncc Test Plan nnd the sel ol'dmn

for usc during the User Acccpiancc Tesl.
= Validate the Acceptance Test environinend. :
« Exccuic the test scripts and conduct User Accéprance Tesi activilics.
»  Documeni ond summorize Acceptance Test results,

+  Work joinlly with the Commctor in dcicrmining the required actions for problem |

resolution.

The Detiverable for User Acceptance Tests is the User Acccpnn:: I’esl Resulis.

[y
!
¥
1
1
1

These resulls prowdc cvidence thm the new Syslcrn meets tho User Acccplancc :

criteria defined in the Work Plan.

Performance Tuning and Siress Testing
The Contractor shall develop and document hardware and Software configuration and wining ol PEAC
infrastructure a5 well as assist and dircct the Siaie’s System Administrntors and  Dalabasc
Administrators in configuring and tning the mf'rn.'-lrucwn. 10 support ihe sofware throughoul The

Project

Stalc of NI Conirnet 2020-03 1
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1.7 Scope .

The scope’ of Performance Testing shall be to measure the System level metrics crilical for the
development of the applications infrastructure and operation of the applications in the production
environment. ) = _

It will include the measurement of response rates of the application for end-user transactions and
resource utilization (of various scrvers and netwaork) under various load conditions. These response mies
shall Become the basis for changes and retesting until optimum System performance is achicved,

* Performance testing and wning shall occur in the final production environment and shall use a copy
of the final production dsiabase 10 provide the best results.

1.7.1 Test Types
Performance tcsting shall use two different types of tesling to determine the siability of the

application, They are baseline tests and load tests. )

a) Baseline Tests: Baseline tests shalt collect performance data and load analysis by running scripts
where the output is broken down into business transactions or functions. The test is like a single
user executing a defined business transaction. During baseline testing, cach individual script is

* run to cstablish & bascline for transaction response time, throughput and other user-based metrics.

b) Load Tests: Load testing will determins if the behavior of the System can be sustained over a
long period of time while running under expected conditions. Load test heips to verify the ebility
of the application environment uhder different lond conditions based on workload distribution. -
System response time and utilization is measured and recorded.

1.7.2 Tuning ,
Tuning will be the Contractor led and occur during both the development of the application and load
testing.” Tuning is the process whereby the application performance is maximized. This can be the
result of making code more efficient during development as well as making tuning parameter changes
to the environment.

1.8 Regression Testing : _

! As o résull, of the user tesling aclivilies, problems will be identified that require correction. The Stale will
nolify the Conltractor of the naturc of the testing failures in writing. The Contractor will be required to
perform odditional testing activities in response to State and/or user problems identified from the testing
results. Regression testing means selective re-testing to detect faulls introduced during the modification
effort, both 1o verify that the modifications have not caused unintended adverse effects, and to verify that
the modificd and related (possibiy afTected) Sysiem components siill meet their specified requirements.

In designing and conducting such regression testing, the Contracior will be required io assess the risks
‘inherent 1o the modificalion being implemented and weigh those risks against the time and efTort required

State of NH Contract 2020-03 R '

" Exhibit F - Testing Scrvices — Part 3 T
Date: Zet 9 : :
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for conduclmg the regression tesis. In other words. the Conlracior will be expected 1o design and conduct

regression lests that will identify any uninicnded consequences of the modification while taking into
accoun! Schedule and economic considerations.

Remainder of this page Intentionally left blank
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STATE OF NEW HAMPSHIRE
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DIVISION OF FIRE SAFETY, OFFICE OF THE STATE FIRE

MARSHAL

Hazardous Materinls Response and Repaorting Software
SAAS CONTRACT 2020-03
. PART 3 - EXHIBIT C
MAINTENANCE AND SUPPORT SERVICES

The Controctor shall maintain and support the Sysiem in all materiat re.specls as described in the

applicable program Documentation through the contract end date.

1.1Contraclor’s Responsibility

The Contractor shall maintain the System in accordance with the Contract.

]

).1.1 Maintenance Releases

The Contractor shall make available to the Siate the latest program updates, generul
maintenance refeases, sclecied functionality releases, patches, and Documentation that are
generally offered lo‘its cuslomers. al no additional cést .

1:0.2 Standard Ag,mcmenl

"The State will adopt the Contractor’s slandard mointenance agrecment modificd to nddress
terms and conditions inconsistert with Siate Statutes and general State information technology” -

practices.

1. SYSTEM SUPPORT

24 The Contractor will be responsible for performing on-site or remoie technical support in accordance
with the Contract Documents, including without Imutauon the ruqummcnts, terms, and conditions

“2.4

contained herein.

As part of the Software maintenance agreement, ongoing Software maintenance and support tevels,
including all new Software releases, shall be responded 10 according to the following:

)..1.  Class A Deficiencies - The Contracior shall have available to the Department on-cali
telephone assistance, with issue tracking available to the Department, during Department
business hours (M — F, 8:00 am ~ 4:30 pm) wilh an email/ielephone response within two
(2) hours of request, or the Contractor shall provide support with remote diagnostic Services

within four (4) busincss hours of a request;

1.2, Class B & C Deficlencles — The Department shall notify the Contractor of such
Deficiencics during regular business hours and the Contractor shall respnnd back within
two (2) houwrs of notificalion of planned correclive aclion.

2. SUPPORT OBLIGATIONS AND TERM

A

]

"State of NP Contract 2020-03
Exhibit G + Mainienante and Suppon Services - Part b
Date: 2019
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2.1 -The Contractor shall repair or replace Soflwarc. and provide maintcnance of the Software in
accordance with the Specifications and terms and requircments of the Contract.

211

.12

-

The Contractor shall maintain a record of the activilies related. to warranty repair or
maintenance activities performed for the Department. .

For all maintenance Service calls, the Contractor shall ensure the following information
will be collected and maintrined: mature of Deficiency; current status of the Deficiency;
action plens, dates ond times; expected and actual completion time; Deficiency resolution
information; Resolved by; ldenufymg number i.¢, work onder number, and Issue identified
by.

The Contractor must work wllh the Department to identify and troubleshoot potentially
large scale System failures or Deficiencies by collecting the following information: mean
time between reponied Deficiencies with the Software; diagnosis of the root cause of the
problem; and identification of repeat calls or repeal Software problems.

2.2 If the Contractor fails to correct a Deficiency within the allotted period of time stated above, the
Contrector shall be deemed to have commilted an Event of Default, and the State shall have the right,
ot ils option, to pursue the remedies in Part 2 Section 13.1.1.2, as well as 1o retum the Contractor’s
product and receive a refund for all amounts paid to the Conltractor, including but not limited to,
applicable license fees, within pinety (90) days of notification to the Contractor of the State’s rofund

request

2.3 If the Contractor fails to correct o Deficiency within the alloited period of time stated above, the
Contractor shall be deemed to have commitied an Event of Default, and the State shall have the right,
at its option, 1o pursue the remedics in Part | Section 14,

Remainder of this page Intenilonally left blonk
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Project Requirements is.hereby incorporaled within.

Remainder of this page intentlonally left blank
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WORK PLAN

The Controctor’'s Projccl Manager and the Stotc Project menager shatl fnglize the Work Plan for
Jmplementation within fifteen (15) business days of the Effective Date ond furiher refine the tasks required to
implement the Project. The elements of the preliminary Wark Plan are documented in accordance with the
Contracior’s plan 1o intplemeni the System. Continued development and management of the Work Plon is a
joint efTort on the part of the Contracior and State Project Managers.

The pretiminary Work Plan for Implemcniztion created by the Contractor and the State is set forth at the end of

* this Exhibit. .

In conjunction with the Contraclor’s Project Managentent ruethodology, which shall be used to manage the
Project's life cycle, the Contractor ieam and the State shall finalize the Wark Plan at the onset of the Project.
This plan shall identify the tasks, Deliverables, major milestones, task dependencies, and a payment
Schedule required to implement the Project. [t shall elso address intra-task dependencies, resource allocations
(both State and Controctor’s icom members), refine tho Project’s scope, and establish the Project’s Schedule,
The Plan is documented in accordance with the Contractor's Work Plon and shall utilize PEAC Software 10
support the ongoing management of the Project.

1. ASSUMPTIONS

1.1 General . '

« The State shall provide team members with decision-making authority to suppon the
Implementation ¢fforts, et the level outlined in the Request for Propesal Document Siate Staffing
Matrix. ] :

» Al State tasks must be performed in accordance with the revised Work Plan.

o Al key decisions will be resolved within five (5) business days. [ssues not resolved within this

. initial period will be escalaied 1o the State Project Manager for resolution. . )

+  Any activities, decisions or Issues taken on by the State that affect the mutually sgreed upon Work
Plan timeline, scope, resources, and costs shall be subject to the idenlified Change Conirol process.

+ The Contractor shall maintain an secounting system in accordance with Generally Accepted
Accounting Principles (GAAP). y

C. Projcct Mapagement . . .

» The Statc shall approve the Project Management Methodology used for the Project.

« The Swte shall provide the Project Tm;n with reasoneble access to the State personnel ns needed
1o compiete Project tasks. i

« A Project [older created within the Siate sysiem shail be uscd for centralized storage and retricval
of Project documents, work products, and other materizl and information relevant to the success of
"the Project and required by Project Team members. This ceniral repository is secured by
" determining which team members have access to the Project folder and granting cither view or
« readiwrite privileges. The Conlractor’s Projoct Mansger will establish and mainiain this folder.
The State Project Manager shall approve access for the State team. Documeniaticn can be siored

"State of NH Contract 2020-03
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locally for the Contractor and Statc lcam on a “shared” network drive to facilitate case and specd
of access. Final versions of all Documentation shall be lnaded to the State Sysiem.

« The Contractor assumes that an Aliernate Project Manager may be appoinied {rom time to time 10
handle reasonablc and ordinary absences of the Project Manager.

D. Conversions The Contractor Tcam's proposal is based on the assumplion that the Stelc’s technical
team is capable of implementing, with assistance from the Contractor™s technical team, 8 subsel of the
conversions. The Contracior’s Team shall lead the State with the mapping of the legacy Data to the
Contreclor’s applications. ;

« Additionally, the Contracior’s Team shall:

1. Provide the State with Contractor’s application dala requirements and examples, of data
mappings, conversion scripts, and data loaders. The Contrector's Team shall identify the APIs
the Siate should use in the design and development of the conversion.

2. Provide guidance -and assistance with the use of the dala loaders and conversion scripls
provided.

Lead the review of functional and technical Specifications.

Assist with the resolution of problems and issues associated wilh the dcvelopment and

Implementation of the conversions. ’

5. Execulion and implementation of conversions such as customized chemical data sel .
collection/intcgration/migration and/or custorsized ' Worst-Case’ hazerd endlyses ore oplional
services at an extra cost of 3,500 to $11,500 per Coatroctor Team's proposal refcrenced in
Exhibit M and gre not currently detailed in Work Plan, | -

Lol o

E Project Schedule : :
"o Deployment is planned to begin immediately following the vendor's receipt of the purchase order |
with a subscquent go-live date of no later than 30 days after.

F. Reporting . _ g
e  The Contractor shall conduct <weekly / every two weeks> status meetings, and provide reports that
include, but are not limited to, minutes, action items, test results, and Documentalion.

G. User Training ) ; .
.« The Contractor's Team shall lead the development of the end-user training plan.
« A train the trainer approach shall be used for the delivery of end-user trgining. -
e The Siatc is responsible for the delivery of end-user training.
e The Siate shall schedule and track sitendance on a!l end-user training classes.

'H. Performance and Security Testing ]
. s The Contractor's Team shall provide a performance test workshop to identify the key scenarios to
be lested, Ihe approach and tools required. and best practices information on performance testing,

R PRT] - i
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«  The State shall work with the Contractor on all testing as set forth in Contract Exhibit F ~ Testing

* Services.

2. ROLES AND RESPONSIBILITIES |
A. Contractor Team Roles and Responsibilitles

1} Contractor Team Project Execotive

The Contrector Team's Project Executives (Contmctor and Subcontractor Project Executives) shall
be responsible for advising on and moniloring the quality of the Services throughout the Project
life cycle. The Project Exccutive shall advise the Contractor Team Project Manager and the State’s
Project leadership on the best practices for implementing the Contractor Software Solution within
the State. The Project Executive shall panticipate in the definition of the Project Plan and provide

guidance (o the Siate’s Team,

2) Contractor Teom Project Manager

The - Contractor Team Project Manager shall have overall msponslb;luy for the day—to-day
menagement of the Project and shall pian, track, and manage the activities of the Contractor
implementation Team. The Contractor Team Project Manager will have the following -

responsibilities:

Maintain communications with the Stale’s Projeél Manager;
Work with the State in planning and conducting a luck-off meeting; -
Create and maintain the Work Plan;

the scheduled siaffing requirements;
Define rolés and responsibilities of all the Contractor Team members;
e . Provide weekly and month update progress reports to the State Project Manager;

Notify the State Project Manager of requirements for State resources in order to provide

sufficient lead time for resources (o be made available;
» Review task progress for.lime, quality. and sccuracy in order to achieve progress;

Review requirements and scheduling changes oand identify the impact on the Project in order 10

identify whether the changes may require a change of scope;

- » Implement scope and Schedule changes as authorized by the Stale Prolccl Manager and with

appropriate Change Control epprovals as identified in the Implementation Plen;
¢ Inform Lhe State Project Manager end slafT of any urgent issues if and when they arise;

e Provide the State compleicd Project Deliverables and obin sign-off from the Stata's Project

Manager.
Manage handol¥ to the Coniraclor operational sal;
Manage Transition Services as needed.

State of NH Contract 2020-03
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3)  Contractor Team Analysis S
The Contractor Team shall conduct analysis of requirements, validate the Contractor Team's
- _understanding of the Stale business requirements by application, and perform business
requirements mapping: .
Construct and confirm applicatiod lesl case scenarios;
Produce application configuration definitions and configure the applications;
Conduci testing of the corifigured application; .
Produce functional Specifications for exlensions, conversions, and interfaces;
Assist the State in the testing of exiensions, conversions, and interfaces,
Assist he State in exccution of Lhe State’s Acceptance Test; ' s
Conduct follow-up meetings to obtain feedback, results, and concurence/approval from
the Siate; , - )
e Assisl wilh the correction of configuration problems identified during system, integration
and Acceptance Tesling; and L i
o  Assist with the transition (o prodiction.

4) Contractor Team Tasks , ¥
The Contractor team shall assume the following tasks:
= ® Development and review of functionat and technical Specification to determine that they
are at en appropriate level of detail and quality; :
» Development and Documentation of conversion and interface programs in accordance with
functional and technical Specifications;
» Development and Documentation of installation procedures; and
¢ Unit lesting of conversions and interfaces developed; and

» System Intepration Tesling.

B. State Roles and Responsibilities : 7 .
The following Stale resources have been identified for the Project. The time demands on Lhe individual ’
State tearn members will vary depending on the phase and specific lasks of the lmplementation. The
demands on the Subject Matler Experts” time will vary based on tho need determined by the Statc Leads-
and the phase of the Implementation. E 7

1) State Project Manager
The State Project Manager shali work side-by-side with the Contractor Project Manager, The role
‘of the State Project Manager is lo manoge Statc resources (IF ANY), fecilitate completion of all
“tasks assigned to Stale stafT. and communicate Project sialus on a regulor basis. The State Project
' Manager represents the State in all decisions on Implementation Project matters, provides all
necessary support in the conduct of the Implementation Project, and provides necessary Suate

"State of NH Contract 2020-03
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resources, as defined by the Work Plon and s otherwise idenliﬁcld throughout the course of the
Project. The State Project Mannger has the following responsibilities:

Plan and conduct a Kick-off meeting with assistance from the Contractor leam;

Assist the Contractor Project Manager in the development of a detailed Work Plan;

Identify and secure the State Project Team members in accordance with the Work Plan;
Define roles and responsibilities of all Staie Project Team members essigned to the Project;
[dentify and secure access to additional Siate end-user stafl as needed to support specific
areas of knowledge if and when required to perform certain Implementation (asks;
Communicate issues to Stale mansgement as necessary 10 secure I'CSD|UHOII of any matter
that cannot be addressed at the Project level;

Inform the Contractor Project Manager of any urgent issues if and when they erise; end

[ ]
» ° Assist the Contrector team stafT to obtain requested information if and when required to

perform certain Project tasks.
Manage handoff to State operational staff;
Manage State staff during Tronsition Services as needed.

2) Statc Subject Matter Expert(s) (SME)

The

rolo of ths State SME is to assist application teams with an understanding of the Slnle 8 current

business practices and processes, provide agency knowledge, and panicipate in the
Implementation. Responsibililies of the SME include the following:

}) St

Be the key user and contact for their Agency or Depaniment;

Attend Project Team training and scquire in-depth functional knowledge of the relevant
applications;

Assist in validating and documenling user requtremcnls, s necded;

Assist in mepping business requirements;

Assist in constructing tesl scripts and data;

Assist in System Integration, and Acceptance Testing

Assist in performing conversion and integration testing and Data verification;

Attend Project meetings when requesied; and i

Assist in training end users in the use of the Contractor Sofiware Solution and the busingss
processes the application supports.

e Technical Lead and Architect

The Stcte’s Tochnical Lead and Architeet ropons to the State™s Project Monager and is rcsponnblc
l'or lcading and mnnagmg the Siaic’s technical lasks Responsibilitics include:

Atiend technical Immng as necessary to support the Project;
Assist the State and the Contractor Team Project Managers 10 establish the detailed Work
Plan; ;

'State of NH Contract 2020-03
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«  Manage the day-1o-dny aclivilics of the Staic’s lechnical resources assigned 1o the Project:
«  Waork with State I'" mainagement lo ebiain Slalc tcchnml resources in gccordance with the
~ Work Plan;
.+ Work in partnership with the Comractor and Iead the State tcchaical stafls cl’l'ons in
documenting the icchnical operational procedures and progesses for the Projeet. This is a
" Coniractor Deliverabie and it will be expected (i the Contraclor will lend the overall effort

W

ith support and assistance from the State; and

e " Represent the technical cITonv. of lic Sute at <SWEEKLY or EVERY TWO WEEKS> PIOJccl
 mectings.

4) State Testing Adminisirator
The Siote’s Testing Administrator will coordinate the Stalc’s Iesting cﬂ'orls. Rcsponsibilhics'

include:

3.  SOFTWARE
Detoil what

Coordinating the dcvclopmem of sysicm, mlcgr'mon performance, and Acceptance Tesl
plans;

Coordinaling sysiem, intcgraiion, performance, and Acceplance Tesls;

Chairing 1e5t review incclings; .

Coordinating the Stale’s (cam and exiernal third parties mvolvemcm in mlm[,,

.Ensuring that proposed process changes arc considered by process owners;

Establish priorities of Deficiencies requiring resolulion; and
Tracking Deficiencies ihrough resolution. | - -

APPLICATION . i
software is required for the Coniractor to perform the activities of the Coniract.

4. CONVERSIONS
The following Table 4.1 identifies 1he conversions within the scope of this Cantmct.

"I’nblc 4 I: Planned Conversions
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A. Conversion Tesling Rcsporlsllnlmc.\
« “Mhe Contactor Team and the State, baserd on their assigned conversion responsihilitics. as sed

forth in Contract Cxhibil I Testhg Services shatl idemily applicable test scripts and instilation

Siate of NIT Contract 202003

Exhibh | = Wark Man - Por1 3

Date: 'Z[[é [z
Contractor’s Inilials

She. Page 27 of 36



STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY

DIVISION OF FIRE SAFETY, OFFICE OF THE STATE FIRE

MARSHAL
Huzardous Materials Response snd Reporting Seftware
SAAS CONTRACT 2020-03
PART 3 - EXHIBIT |
© WORK PLAN

. AY

instruclions. adapl them 10 the Project specifics, test Lthe business process, and compare wilh Ihe

docusmenicd cxpected resulls, :

‘The Coniracior Team and the Slale, based on their assigned conversion rcsponsnhnlmcs shalt

¢xecuie the applicable test scripts that complete 1he conversion and compare exccution resuhs

wilh the documented expecied resulls, .

The Stutc is responsible for documenting he technical Specifi cations of all programs {had exirac

and format Data from the legacy sysiems [or use by the CONVErsion processcs.

The Contracior Team and Lhe Statc, based on their assigned conversion responsibilitics, shall

develop and unit test their assigned CONWCrSions.,

‘The Stale and the Contractor Teams shall jointly conduct System and Intcgration Testing,
* wverifying and validaing the accuracy and compleieness of the conversions.

The Sialc ond the Contractor Teams shall joinlly verify and validate the zecuracy and

completeness of 1he conversions for Accepinnce Testing and production.

5. INTERFACES
-Interfzces shall be implemenied in cooperation witl the State. The l'ollowmg Table 5.} identifies the
interfaces within the scope of this Cantract and their relolive assignment.

Table 5.1: ln-Scope lntcrfn:es

(.'u;sumul

n-ir 3t
g R ALT

A. interface Responsibilities (DEPENDENT ON WHO 1§ WORKING ON THIS THE
CONTRACTOR, THE STATE ORBOTH)

The Contmctar Team shall provide the State Contracior Application Dala requircments ond
cxamples, of daia mappings and interfaces implemented on other Projects. The Coniractor Team
shall identily thc APLs the Staic should use in the design and development of the interface. -

The Coniracior Tcam shall lead the Siatc with the mapping of legncy Dato to the Contrcior
Application.

The Contracior Team shall lead the review of lunctional and technical interface Specifications,
The Contractor Team shall assist the Slale with the resalulion of problems and issues associnted
with the development and Implementution of the interlaces.

Stalc of NH Contract 2020-03
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“I'he Contractor Team shall documest the functional and technical Specifications far the interfaces.
T'he Cantroctor Team shall ereale the initial Test Plan and related scripls 1o Unil Test the interlace.
The State shall validale and accepl.

The Contractor Team shall develop and Unit Test the interface.

“I'he State and the Contracior Team shall jointly verify and validute the accuracy and complelencss

of the inlerface.

The State is responsible for documenting the proccdurcs required Lo run |hc uuerra-.cs in
production. i

The Siate shall documcnl the technical changcs needed lo legacy systems Lo accommodate the
interface.

The State shall develop and test all legney apphcnnon changes needed 1o accommodate” (he
interface.

The Siate and the Contractor Teams shall;omtly consirucl test scripts and create any dala necded
lo support tesiing the interfaces.

The Siale is responsible for all data cxtracts and related formatting needed Irom Jegacy systems (o
support the interfoces.

The Siate is responsible for the schediling of interface operanon in production,

-

6. PRELIMINARY WORK PLAN
The following Table 7.1 provides the preliminary agrecd upon Work Plan for the Cunlracl

- Kick off mecting | day 9723, 9123
Pravide Licenscs and L{scnmrndi’asswords 7 days 9/24 9130
Instablation (inctudiop 1T tmining) 14 days 104 10/14
User wining ] 14 dnys 10/8 10721

[ 4
- A}
E (.
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ATTACHMENT 4: AristaTek Ex J Software License Agreément is hereby incorporated within,

I

Remainder of 1his page intentionally left blank
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1. WARRANTIES

1.1 System
The Contractor warrants that the System will operate to conform to the Specifications,
tzrms, and requirements of the Contracl.

1.2 Software

The Contractor warrants that the Software, including but not limited to the individual

modules or functions furnished under the Controct, is properly functioning within the

System, compliant wilh the requirements of the Contract, and will operate in accordance
+ with the Specifications and Terms of the ContracL

For any breach of the above Software warranty, the State’s remedy, and the Contractor’s
entire liability, shall be:

(a) the correction of program errors that cause breach of the warranty, or if the
Contractor cannot substantially comrect such breach in a commercially
reasonable manner, the State may end its program license if any and recover
the fees paid to the Contractor for the program licénse and any unused,
prepaid technical support fees the State has paid for the program license; or

{b) the re-performance of the deficient Services, or

(c) if the Contractor cannot subsiantially correct a breach in a commercially
reasonable manner, the State may end the relevant Services and recover the
fees paid to the Contractor for the deficient Scmr.s

L 3

13 Non-lnrringment
The Contraclor warrants that it has good title to, or the right to allow the State to use, all
Services, cquipment, and Software {“Moteria!™} provided under this Contract, and that
such Services, equipment, and Software do not violate or infringe any patent, trademark,
copyright, rade name or other intellectual property rights or misappropriale a trade secret
of any third party.

1.4 Viruses; Dslruc!ive Programming
The Coniractor warranis that the Soflware shall not contain any viruses, destruclive
programming, or mechanisms designed to disrupt lhe performance of the Software in
zecordance with the Specifications.

1.5 Compatibility
The, Contractor warrants that all System components, including but not limited to (he
components provided, “including any replacement or upgraded System Software

State 6f NH Contract 2020-03 ™7
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components provided by the Contracior to correci Deficicncies or as an Enhancement, shall
operate with the rest of the Sysiem without loss of any functionality.

1.6 Services -
The Contractor warrants that all Services to be provided under the Contract will be
provided expediently, in 2 professional manner, in sccordance with industry standards end
that Services will comply with performance standards, Specifications, end terms of the
Contract,

2. WARRANTY PERIOD

The Werranty Period shall remain in effect until the conclusion or termination of this Contract and any
extensions, except for the warranty for non-infringement, which shall remain in effect in indefinitely.

Remainder of this page intentionally left blank
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The Contractor shall provide the following Training Services.
Conduct six 1-2 hour ‘Kick-OfT troinings online with New Hampshire uscrs.  Theso
trainings will be recorded and provided to the users following cxccution. In addilion,
users will have access to live monthly training webinars and multiple self-service training
resources 1o include: user guide, video archives, and tulorial guides. : '

)
i
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AGENCY RFP WITH ADDENDUMS, BY REFERENCE

RFP 2020-03 Hazardous Materials Response and Reporting Software dated August
21,2019

Remalnder of thls page Intentionally left blank
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ArisiaTek, [nc. Proposal to Department of Safely, Division of Fire Safety, OfTice of

. the State Fire Marshal, RFP 2020-03 Hazardous Materials Response and Reporting
Software dated August 21, 2019.

Remainder of this page intentionolly left blank
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" Atteched are: ]
. A. Contractor’s Centificate of Good Standing

B. ‘Contractor’s Centificate of Vote/Authority

C. Contractor's Certificate of Insurance

D. AnstaTck Ex J Software License Agreement

!
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CORPORATE RESOLUTION
OF
ARISTATEK INC.

We. the undersipned. ol heing Dircctors of AristaTek tnc.. nrganized and existing under the Tows
o Wyoming. and having bs principal ploce of business al 365 N, 9™ S1, Rin 222, Lanmic, WY
R2070, hereby cenify that the lollowing is 3 tnre and curree) copy of the resolivn Juty adupted
al o mevting of the Directors of the Corporation duly hekd and convened on August 16, 2UH . 2
which a quoruin of the Board of Directors was present and voting throughous, and that such
resolution has'ao been modificd, rescinded or revolied. and is ab present in Tull firee and erlee.

Therefore. it is nesolved: That S, Bruee King assume the position of C1:0 (Chict Exevutive
Oftiver) wwl have the suthenly. including signatory suthonity. to represent the company in
malters nquinpg such authonity and execule sy ogreements that ahligoie the company .

1y aflimmative vute noted as signatures below, 8 majority vote of the Board of Dircetars of -
Arista’Fek Inc. with suthority 1o bind 1he Company approves the form and content of this
nxolution 10 be effeciive immedintely.
DIRECTORS

Director Signature ~ | Printed Nume

v S Noeda okt 5. Needoo

Direcior Signaune Printed Nam

N\ Y (/- =D Sheeslen

- :

war - o
Dirccior Signatuns ’ Prined Nome

Dirdetor Signature,

Printed Na
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