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DEPAJmiENT QF SAFETY

JAMES H. HAYES BLDG. 33 MAZEN DR.

CONCORD, N;H. 03305
(603)271-2791

EDDIE EDWARDS

ASSISTANT COMMISSIONER

STEVEN R. LAV.OIE

ASSISTANT COMMISSIONER

ROBERT L. QUINN
COMMISSIONER

February 12.2024

His Excellency, Governor Ghrislopher T. Sununu
and the Honorable Gouncii

Stale House

Concord, NH 03301
REQUESTED ACnON

AulhOrizethCjD^aitoait offSafe DiVdsipboCFire" Safety, Ab add.(l.) additipnai lic^eih FY2024 ̂Utp.exercjse
a contract renewal option with AristaTeki Inc.-^C#3100497B00I),,Laramiej WY 82070, fcr.PalmtbpiEmer^ency
Actiph for Chemicals (PEAG):,ha2ardous materials spf^^ by iinutatipn .by $32j??,5!0,0 ',frpm
$135396.00 to $168,355.00 ind extehdirig the completioh.date fr6m:;September 18, 2024, to. S.eptemberT:8,2025,
::eff©ciiy"e upon Gpy^or and'Cipmcil approval, ̂ e; contract'was^apprpyed by Gpyempi; and Cpimcil on
October 23^,2019iltM #85. TdO%:Eed^Tuhds. r.TTic'.firel' cxtehsioh.wasiapproved by-G Cbiihcil on
September'^A'2622»:il^ lpO%'Fcderal I^nds;

Funding is availableiih the
.in-.SF^2p25 wtii-the/a^^ behveen fiscal, yeare/ftu'pugh'the Budget Office jf needed, and as
follows:

02-23-23-236.010-90040000.Dept:6fSafefy-'HSEMOT
038-500177 Jechnology Software V- Software Licenses/Maintenance
.23H3iiEP2020

;SFY2024.

$1,500.00
SFY2025.

;$28>;465.00

.02-23):23-2360,l 0-748400^^^ --lnfo-Ah4lysis.&
038r500177 .Technolo^' Sbftw^e - Software;Licehses^aintenahce
23EMPG-2020

EXPLANAtiON

SFY2025

$3,0.0pi00'

iTTiisxohlract amendment wili .proyide.the pepartment of Safclyii.Pjyisibn of Fire-Safety, OMcc of the Fke hlarshal
^MO) with'.an additionallicchse;t6.;.usePEAC;sbffwafe^m^FY2024. TTiis will ihcrease the total nuraber of licenses:;
to twelve;, Additionally^ this contract exerciSes.aTenewal optipn. which extends the completion datelb 'Septembcr 18,:
2025; '

PEAC/SiD.t^.afe.helps responders jih deteiminingifapprp^ bas,ed, on a 'Vorst-case" scenario, hazard;
assessment. This tool.is available to.'theXlffice of the Fire Ma aiid liegipnai'Hkzmat Teams..
in deveibping;specific plaris for commodity substance andishipping container-incidents across the state; .Ticr:II;
reppiting pbllai ilavailabie. lp all' facilities in die state Who; are refluiredTo tei^rt h^ardous;substances; Facilities;
will continue,tb; enter Tier II -reporting directly into;'thc,PEAC:sbftware, remlting:ih,a more.efficient;arid eiffbcliyei
Tier il;repprting process;

Respectfully submitted,

RpDert L; Quh
Gommi^ioner of Safety



DEPARTMENT OF SAFETY

OFFICE OF THE FIRE MARSHAL, PALMTOP EMERGENCY ACTION FOR CHEMICALS (PEAC)
SOFTWARE

DOS 2020-03

CONTRACT AMENDMENT C

INTRODUCTION

WHEREAS, pureuant to an Agreement approved by Governor and Council, as a result of Contract DOS
2020-03, on October 23, 2019, Item #85, and amended on December 2, 2020 Item #48, and amended on
September 7, 2022 Item #104 (herein after referred to as the "Agreement"), AristaTek, Inc. (hereinafter
referred to as "Contractor" agreed to supply certain services upon the terms and conditions specified in the
Agreement and in consideration of payment by the Department of Safety (hereinafter referred to as the
"Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Vendor agrees to provide maintenance and support for AristaTck's PEAC Software.

WHEREAS, the Department and the Vendor wish to increase the Contract price by $32,965.00 to bring
the total contract price to $168,355.00

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the

Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the Price
Limitation by $32,965.00 from $135,390 to $168,355.00.

2. Amend Section 1.7 of the State of New Hampshire P-37 General Provisions by extending the
Completion Date from September 18,2024, to September 18,2025.

3. The Agreement is further amended as described in Table I:

TABLE 1: AMENDMENT DETAILS

EXIBIT B: AMENDED TEXT

PRICE

AND

PAYMENT

SCHEDULE

State ofNH Contract

Date:

Contractor's Initials 5/^ K
Paue 2 of4



DEPARTMENT OF SAFETY

OFFICE OF THE FIRE MARSHAL, PALMTOP EMERGENCY ACTION FOR CHEMICALS (PEAC)
SOFTWARE

DOS 2020-03

CONTRACT AMENDMENT C

Section 1.1
Amend the end date to read "effective date through September 18, 2025".

Section 1.1 Amend Table 1.2 Active, Deliverble, or Milestone to include

Activity-, Deliverable, or Nfile.stone Projected Delrcen* Date Price

.Additional .Add-On License S  1.500.00

Aimiial License and Renewal 10i-20i4 S .^1,4(55.00

TABLE 2: CONTRACT HISTORY

CONTRACT AND

AMENDMENT

NUMBER

AMENDMENT

TYPE

G&C APPROVAL

DATE

END

DATE

CONTRACT

AMOUNT

DOS 2020-03 Original Contract October 23, 2019,

Item #85

September
18, 2022

$57,290.00

Amendment A I'" Amendment December 2,2020,
Item #48

September
18, 2022

$18,650.00

Amendment B 2'"* Amendment

Increase Price

Limitation & End

Date

September 7, 2022,
Item #104

September
18, 2024

$59,450.00

Amendment C 3"* Amendment

Increase Price

Limitation & End

Date

T8D September
18, 2025

$32,965.00

CONTRACT TOTAL $168,355.00

State of NH Contract

Date:

Contractor's Initials

Page 3 of4



DEPARTMENT OF SAFETY

OFFICE OF THE FIRE MARSHAL, PALMTOP EMERGENCY ACTION FOR CHEMICALS (PEAC)
SOmVARE

DOS 2020-03

CONTRACT AMENDMENT C

CONTRACTOR f

Except OS provided herein, all provtsiom of the Agreement shall remain in full force and effecL This
modincatlon.$halLtake.enect.upon-thc-approv8l-dat&froni-lhc-Covemor-and-tho-Executive-Gouncili

IN WITNESS WHEREOF, the parties have hereunto set their hands as of ihc day and year firsi above
written.

Date; /1 (^2^

AristaTek, Inc.

STATE OF HAMPSHIRE

4
Amy Newbury, D!rectoi(^Administration
State ofNew Hampshire
Department of Safety

The preceding Amendment, having been reviewed by this ofHce, is approved as lo form, substance, and
execution.

Approved 4y (be AUorney General

Date:

Slate of New Hampshire, Department of Justice

I hereby certifV that the foregoing amendment was approved by the Governor and Execuiive Council of
the Stale of New Hampshire at the Meeting on: (dote of meeting)

Office of the Secretary of Slate

Dale:

State of New Hampshire, Department of AdministrBllon

Slate ofNH Conuoct

Date; l2/t/?o3A
Controcior's Initials Si^ fC
Page 4 of 4
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcn Dr., Concord, NH 03301

Fax; 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Denis Coulet

Commissioner

January 24, 2024

Robert L. Quinn, Commissioner
Department of Safety
State of New Hampshire

33 Hazen Drive

Concord, NH 03305

Dear Commissioner Quinn:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with Arista Tek Inc., as described
below and referenced as DoIT No. 2020-018C. . . "

The purpose of this request is to add an additional license in FY2024 and extend the
Palmtop Emergency Action for Chemicals (PEAC) software agreement for an additional
(I) year.

The Total Price Limitation will increase by $32,965 for a New Total Price Limitation of
$168,355, effective upon Governor and Council approval through September 18, 2025.

A copy of this letter must accompany the Department of Safety's submission to the Governor and
Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd

DolT #2020-018C

cc: Ron Reed, IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow"



AristaTek, Inc. Quote

auols Data: 11/15/2023

Quote Number: 11-15-2023O386

Customer Inlormallon:

Customer Name: New Hampshire Division of Fire Safety
Address: 33 Hazen Drive

Address:

City. Slate, and Zip: Concord. NH 0330S
Phone: 603-223-4289

Attention: Brian Alard '

email: brian.h.allard@do8.rrh.oov

Voice: 877-912-2200 ext. 814

FAX: 307-755-5862

MPEPC
AR I STATGK

710GaHIeld SI. Suite 220

Laramfe, WY 82070

ReneeS@AristaTek:com

I Unit Price I OtyIProducI Code
.. [I - - -. .. . ,

1 1 L  ..j

PEAC-WMD WIN v6 Add

on Ucense

Each add on icense to PEAC-WMD v6 Software Appfcaiion and Daiatsase lor Windows with 1 year
of software iVQrades. and 1 yea/ ol technical support. License wiD coincide with existing Hazard
Analysis Package Each Ucense - Si .500 addilional.
Renewal cost ■ S495/each $  1.500.00 1 S  1,500.00

•

Subtotal;

DiKouni (II any):

S  1.500.00
-  - - _  _

U.S. Shippino and ha/ding

TOTAL AMOUNT s  1.500.00

Quote Provided by: Ren8e Soriano

This quote Is valid lor 30 days from the above date unless explicitly slated otherwise.

Orders must be accompanied by either:
'1. A check for Ml arrtount to AristaTek, Inc at the address above.

-2. A (My authorized company Purchase Order (PO)

3. Payment by ACH, EFT, or wire transfer (cal 307-721-2126 lor banking Instructions).

4. Payment by valid charge card information (MasterCard, Visa, AmEx • includirig card number,
expiration date, CCV. name on card, bring address lor card, and billing phone I lor card). For

cfiarges over $2,500 a 3% processing lee wil be a<ided. ^
Ml Mies are gonrma by ArlsUTik'e Ueansing Ayeemem. end el producia ara aubfaet lo ArtataTak'a Unillad Warranty.

Tha Ucanaa Agtaatnard and Umltad Warranty ara taund in tha Appartdix C a< lha PEAC-VAIO Uaar'a Manual. A da mo copy can ba racpiaatad at

ww«.arlMalaliXam.

Cuatomar agraaa to pay Maraalal Itia rataot 1S%par arwumonallamourrCanal paid In 30 daya allar lha imoica Data unIB paW In WL b>ina
avani AiiataTak flnda It nacaaaary

to amptoy tlw aaf>4caa ot an attornay to collact awna dua harawtdar. pwohaaar ayaM to pay aS ooala ol coHactlon tnduSne raaaonabia
attamay's taaa.

Provlatona In euatomar'a PurehaM Ordara contrary lo Umm uaidUhma art net MndUtq MPOn ua unlaaa aceaptad try ua In wrttkie.

AristaTek, Inc. Certificates and Representations:

Dunn & Bradslreet.No: 069288796

EIN: 83-0i325339

AristaTek is a Certified HUBZone Small Business Concern

CAGE Code:lLBM8



AristaTek. Inc. Quote

Quota Data; 1 t/2fi/2023

Quota Numbar: 1 t-28-2023 l390

Cuaiomar Inlormailon:

Customer Name: New Hampshire Division ol Pire Salely
Address: 33 Hazen Drive

Address:

City. Slate, and Zip; Concord, NH 03305
Phone: 603-223-4289

Attention: Brian Alard

entail: brian.h-allafdtados.nh.oov

Voice: 877-912-2200 ext. 614

FAX: 307-755-5862

J^PEPC
AR I STAT6K

710GarllaldSt. Sulla 220

Laramia. WY 82070

flerteeSOAristaTek.ccm

iProduclCode

1

WC Hazard Analysis lor
Planning arxl Response
Renewal Package with
PEAC Region kense.
TIER 11 jnieoralion

Deserlptlort nit Pr moun

Renewal ol Commodity Hazard Analysis lor Plannirtg 6 Exercises ■ Pedorm proprietary Vrorsi case' hazard
assessment and analysis on the state oi New Hampshire delineated commodity suttslances arxl shippirtg
containers, up to 1502 comijinations lor the State Ol New Hampshire. Service includes PEAC 2-siep data match
and He conversion lor access to PEAC technical relerertce, modelktg and analytical toots inside PEAC-WMD
and PEAC-WEB to be used lor emergency planning and preparing humat exercises. Worst Case' analysis wil
iM deliversd via AristaTek hosted secure web service PEAC-WES available to New Hampehirs Fire Marshal
olfice and Regional hazmat teams only. Additional year ol upgrades and Tech support tor New Hampshire
Hazmat Response Teams Region License package includes renewal lor twelve (12) licenses. Renewal provides
updates and tech support lor one year, 3 hours ol onSne training. PEAC WEB access and Monthly Training
Tuesday Webinars "Worst Case' hazard assessment reports wil be generated lor each commodity usir^
proprietary hazard analysis in order to highlight speciflc hazards si more detail along w/a map ol the worst case
model. "Worst Case' hazard assessment reports delivered in data He viewable within PEAC-WMD soltware. writh
additional access to tOprevbuslydelneated commodity sut>stances, Hazmat substances wll be represented on
maps iTy an NFPA Hazmat Diamond/Shipping Container icon that shows the highesl value in each quadrant
based on chemical, artd alows users to move icon to mimic hazards in dilferent areas ol the map. Price is lor
12 months of service artd inckides delvery ol a Zip.Fae contaning al TIER II facEty data collected through the
Portal lor the expressed required detvery to Region 1 EPA. 28.465.(XI 28.465.00

PEAC WMD Custom

Portal Solution

Subscr^Mion to Implemant PEAC - TIER II Portal Solution provides access to the State ol New Hampshire lor
orte (1) year. Includes FacHty Upload TIER II Data Base Service and distrtMrtion ol Data Into PEAC WMD
Licenses for end user access. Service provided from December 31.2024 - December 3t. 2025. Price is lor 12
months ol service and Includes deivery of a Zip.Rle containing a) TIER It laclity data coBected through the
Portal lor the expressed required defvery to Region 1 EPA. Discount provided to the State of New Hampshire as
an upgrade to their current PEAC WMD Hazard VulnerabSty Analysis package B purchased without Analysis
packape cost wB be subject to Increase. 3.000.00

Subtotal:

OjscounlJItjnjfJ^
U.S. Snipping ano handing

TOTAL AMOUNT 31.465.00

Quote Provided by: RenBe Soriano

This qirote Is valid lor 90 days from the above dale unless explicitly staled otherwise.

Orders must be accompanied by either:
1. A check lor ful amount to AristaTek. Ine at the address above.

2. A duly authorized company Purchase Order (PC)

3. Payment by ACH. EFT. or wire transler (ctf 307-721-2126 lor banking instructions).

4. Payment by vald charge card inlormation (MasterCard. Vm, AmEx - mcluding card number, expiration dale,
CCV. name on card, bring address lor card, and biSng phone f lor card). For charges over S2,SOO a 3%

processing lee wW be added.
M  gownwa by WslaTsk'i Uctnting aet—nwnt. (nO pmOuCt* W* lublKI le ArtslsTck'* VWusnty.

Th* UcwiM Agrwixnt tnO Ibntotf Wwisnly *ff leund in th« SppcnOii C Ol Sw PCAC-WMO UMi't MamwL A Mm« e«py can b« rsetntIM *1

www,*n(UHIi.cem,

Customer aersM to poy Inlorott it the rolo el 1S%por omuni en oi omeunli net peM In SO days eRer ew Invetco Polo unrS paid In lulL In the eveni ArliteTeIr
Hndi a nooaoaory

la amplay lha ■arvtcoo ol on altamay la cohacl Oiimi due hafaundor. purchaoar agriaa la pay afl eaata of ccUocllon Including raaaamtifa aftomay*# laaa.

PiODtaiona In euarama'^a Piaehaaa Ordara aanttaiy la ihtaa eandRtana an net binding upan ut untaaa accaptad by ua In wrUng.

Dunn & Bradstreel No: 069288798
AristaTek, Inc. Certificates and Representations:

EIN; 83-0325339
AristaTek Is a Certified HUSZone Small Business Concern

CAGE Code: 1LBM8



state of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that ARISTATEK, INC is

a Wyoming Profit Corporation registered to transact business in New Hampshire on September 10, 2019. 1 further certify that all

fees and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 826986

Certificate Number: 0006533688

m

5??/v:

{i--

a

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this lOth day of January A.D. 2024.

ff-'-

David M. Scanlan

Secretary of State



STATE OF WYOMING

Office of the Secretary of State

■  I. CHUCK GRAY, Secretary of State of the State of Wyoming, do hereby certify that
according to the records of this office,

Arlstatek, Inc.

is a

Profit Corporation

formed or qualified under the laws of Wyoming did on January 19,1999, comply with all applicable
requirements of this office. Its period of duration is Perpetual. This entity has been assigned entity
identification number 1999-000341252.

This entity is in existence and in good standing in this office and has filed all annual reports
and paid all annual license taxes to date, or is not yet required to file such annual reports; and'has
not filed Articles of Dissolution.

I have affixed hereto the Great Seal of the State of Wyoming and duly generated, executed,
authenticated, issued, delivered and communicated this official certificate at Cheyenne, Wyoming
on this 10th day ofJanuary, 2024 at 9:34 AM. This certificate is assigned ID Number 068490331.

Secretary of State

Notice: A certificate issued electronically from the Wyoming Secretary of State's web site is immediately valid and
effective. The-validity of a certificate may be established by viewing the Certificate Confirmation screen of the
Secretary of State's website https://wyobiz.wyo.gov and following the instructions displayed under Validate Certificate.



CORPORATE RESOLUTION

OF

ARISTATEK INC.

We, ihe undersigned, all being Directors of AristaTek inc.. organized and e.xisting under the lows
of Wyoming, and having its principal place of business at 365 N. 9*'' St, Rm 222, Laramie. WY
82070, hereby certify that the following is a true and correct copy of the resolution duly adopted
at a meeting of the Directors of the Corporation duly held and convened on August 16. 2001, at
which a quorum of the Board of Directors was present and voting throughout, and that such
resolution has not been modified, rescinded or revoked, and is at present in full force and effect.

Therefore, it is resolved; That S. Bruce King assume the position of CEO (Chief Executive
Officer) and have the authority, including signator>' authority, to represent the company in
matters requiring such authority and execute any agreements that obligate the company.

By afTirmalive vote noted as signatures below, a majority vote of the Board of Directors of
AristaTek Inc. with authority to bind the Company approves the form and content of this
resolution, to be effective immediately.

DIRECTORS

Director Signature

ffector Signature

Director Signature

D^tor Signature

Printed Name

Printed TNamc

Printed Name

Printed Narhe



/XCORD'

ARISINC.02

CERTIFICATE OF LIABILITY INSURANCE

MMONDRAGON

DATE(MM/D[WyYYY)

1/10/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rlqhts to the certificate holder In lieu of such endorsement(s).

PRODUCER License # 6024
HUB International Mountain States Limited
400 E 1st St. Suite 105
Casper, WY 82601

TaTno. Extt: (307) 266-1434 Twc, no):(307) 333-0641
Innptcc. mara.mondragon@hubintemational.com

INSIIRER(S) APPORDING COSTERAGE NAIC«

INSURER A Admiral Insurance Comoanv 24856

INSURED

Arista Tek, Inc.
710 Garfleld Street #220

Laramie, WY 82070

INSURERS

INSURER C

INSURERS

MSURERE

WSURERP

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
TYPE OP INSURANCE '

ADDL SU8R
POLICY NUMBER LIMITS' 1

A X COMMERCIAL GENERAL UABIUTY

E 1 X 1 OCCUR
Liabil

FEi-ECC-16485-09 7/13/2023 7/13/2024

*

EACH OCCURRENCE
,  1,000,000

CLAIMS-MAC
OAN^ETO^RENTED ^ ,  50,000

X Professional MEO EXP (Anv one onreonl
2  5,000

PERSONAL&AOV INJURY
j  1,000,000

GENT AGGREGATE LIMIT APPLIES PER: GENERALAGGREGATE
,  2,000,000

::POLICY 1 1 |lOC
OTHER:

PRODUCTS - COMP/OP AGG
,  2,000,000

EMPLOYERS LIABI J  1,000,000

"A"1 AUTOMOBILE UABIUTY
FEI-ECC-1648S-09 7/13/2023 7/13/2024

COMBINED SINGLE LIMIT
iPaecddMii)

,  1,000,000

ANY AUTO BODILY INJURY (Per oeraonl s

OWNED
AUTOS ONLY

AU^ ONLY

sc
AL
IHEOULEO
ITOS

Mi?

BODILY INJURY (Per ecddeni) s

X A
NC
AC

PROPERTY DAJAAGE
(Per ecddenti s

"a" X UMBRELLA UAB

EXCESS UAB

OCCUR

CLAIMS-MADE FEI-EXS-23101-06 7/13/2023 7/13/2024

EACHOCCIIRRFNCP
j  4,000,000

AGGREGATE
j  4,000,000

1 DEO 1 1 RETENTION S s

WORKERS COMPENSATION
AND EMPLOYERS' UABIUTY y ̂ ̂
ANY PROPRIETOR/PARTNER/EXECUTIVE P 1
OPFICERMEMSER EXCLUDED?
(Mandato^inNH) ' '
iryas, describa under
DESCRIPTION OF OPERATIONS below

N/A

1 PER OTH-
1 RTATUTP PR

E-L EACH ACCIDENT s

E.L DISEASE • EA EMPLOYEE s

E.L DISEASE • POLICY IJMIT

DESCRIPTION OP OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Ramarlis Schadula, may ba attacl>«d ir more apaca it required)

Department of Safety New Hampshire State Fire Marshal's
Office

33 Hazen Drive

Concord, NH 03305

1  . •

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



State of Wyoming
Department of Workforce Services

Unemployment Tax
P.O. Box 2760

Mark Gordon ' Casper, WY 82602 2760 Robin Sessions Cooley, J.D.
Governor Phone 307-235-3217 Director

Fax 307-235-3278 Elizabeth Gagen, J.D.
Deputy Director

NEW HAMPSHIRE DEPT OF SAFETY

ERIN NEWNAN

33 HAZEN DRIVE

CONCORD. NH 03305

UNEMPLOYMENT INSURANCE CERTIFICATE OF GOOD STANDING

CERTIFICATE

NUMBER: ,175318

ONLYVALID AS ISSUED TO: NEW HAMPSHIRE DEPT OF SAFETY --

EFFECTIVE DATE: 1/10/2024

EXPIRATION DATE: 1/10/2025

PROJECT; New Hampshire Tier II Portal and Software

A review of the Division files indicates that ARISTATEK INC is in compliance syith the Wyoming Unemployment
Insurance requirements as of the effective date shown above.

This certificate holds you, the recipient, harmless for unpaid Unemployment Insurance debt owed by the certified
company during the period set forth above. If you continue to use ARISTATEK INC after the expiration date of this
certificate, you may be held liable for their unpaid Unemployment Insurance debt pursuant to Wyoming Statute 27-
3-502(f).

ARISTATEK INC

710 E GARFIELD ST STE 220

LARAMIE, WY 82070-3912



^3.

Mark Gordon

Governor

State of Wyoming
Department of Workforce Services

5221 Yellowstone Rd

Cheyenne, WY 82002
307.777.6763 - Fax:307.777.5298

https://dws.wyo.gov

Robin Sessions Cooley, J.D.
Director

Elizabeth Gagen, J.D.
Deputy Director

Recipient: Employer:

NEW HAMPSHIRE DEPT OF SAFETY
Attn: ERIN NEWNAN

33 HA2EN DRIVE

CONCORD. NH 03305

ARISTATEK INC

710 E GARFIELD ST STE 220

LARAMIE. WY
82070-3912

WORKERS' COMPENSATION CERTIFICATE OF GOOD STANDING

Mail Date:

EXPIRATION DATE:

Job Reference:

1/10/2024

1/10/2025

New Hampshire Tier II Portal and Software

This is to certify that the above named employer is in compliance with the Wyoming Workers' Compensation Act.
The account is in gooil standing as of the above date.

Wyoming Workers' Compensation monthly/quarterly payroll reports shall be submitted and payments made on or
before the last day of the month following the month for which the earnings are computed and paid. Prime
contractors may verify good standing of a sub-contractor's business by contacting the Division by telephone, after
the initial certificate has been issued.

In private work, a contractor is liable for the payment of Workers' Compensation premiums for the employees of
any subcontractor, if the subcontractor primarily liable has not paid the premiums as provided in the Act, pursuant
to Wyoming Statute 27-14-206. Contractors should request a Certificate of Good Standing from the subcontractor
before making final settlement of the contract.

If you have any further questions or concerns, please contact our office at 307-777-6763.

Sincerely,

Office Support Specialist
Division of Workers' Compensation
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ROBERT L.QUINN
COMMISSIONER

FS-ADMtN-07-2022-01

^tate of iBteto HaoqiKljirE

DEPARTMENT OF SAFEl'Y

JAMES M. HAYES BLDC:33 HAZEN DR.
CONCORD, N.H. 03305

(603)271-2791

1bM

August 22,2022

RICHARD C BAILEY, JR.
ASSISTANT COMMISSIONER

EDDIE EDWARDS

ASSISTANT COMMISSIONER

G&C#104

09/07/2022
His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House ^
Concord, NH 03301

reoueSted action

Authorize the Department of Safety, Division of Fire/Safety, to exercise a contract renewal option wilh Arist^ck;
Inc (VC#310649-B06i), Larainie, WY 82070, for Palmtop Emergency Action for Chemicals (PEAC) hazardous-
materials software by increasing the price limitation'by $59,45.0.0.0 from S75-,940.00 to $135,390.00 and cxtcnd.ng
the.completion date froni September 18,2022 io September l 8.2024 effective upon Governor and Council approval.
The original contract was approved by Goycmor and Council on October 23,2019, item #85. 100% Federal Funds.

Funding is available in the SFY' 2023 operating budge_t.and'contingent upon availpbility arid continued
appropriations in SFY 2024 with the authority to adjust betwccn.fiscal years through the Budget Office if needed
and justified..as,follows:'

SFY2024

$25,480.00

SFY2024

$3,000.00

02-23-23-236Q I0-90040000 Dept of Safety -'HSEM HMEP Grant $F Y2023
038-500177 Techholoj^ Software- Softvvare Liccnse^maintenance $27,970.00
23HMEP2026

02-23-23-236010-74840000 Dept of Safety - Info Analysis & Emef Mgt $FV2023
038-500177 Tcchnpiogy Software- Software Licenses/rhaintenance $3,00.0.00
23I:IMEP202D

EXPLANATION

This contract aihcndmcrit is to; provide the Department of Safety, Division pf Fire Safety, Office of the Tire
(FMO) with an additional 2-year.liccrise.t6 use P'althlop Emcfgency Action for ChemicaJs (PEAC) scftware. rtAv-
softw^ is utilized to determine appropriate hazardous materials response based on a "worse-case' hazard.
assessment^.This tool isi m^e available to the Office of the Fire Marshall.and Regional. Hazmat Teams.

PEAC functionality will help all hazmat rcsponders in dc'yciopirig 'specific plans for comrnodity substance and
shipping container iricidcrits.,across ihe.sjate; The tier II reporting portal is mode available to all facilities m the state
who are currently required to reporfiheir hazardous substances to ihp F.M'O. These- facilities will contipu.e.to enter
Tier II repbrtingdirectly into thc. PEAC sofhvarc-making fpr a rnpre efficient.and effective Tier II reporting process-.

'Respectfully ̂ bmitted,

Robert L. Quinn
Commissioner of Safety



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord. NH 03301

.Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

July 18.2022

Robert L. Quinn
Commissioner of Safety
Department of Safety
33 Hazen Drive

Concord, NH 03305

Dear Commissioner Quinn:

This letter represents formal notification that the Department of Information Technolo^ (DoIT)
has approved your agency's request to amend a contract^ with AristaTek, Inc., as described below and
referenced as DoFT No. 2020-018E[.

Tbc purpose of this request is to amend an existing contract with AristaTek, Inc. to extend
the Palmtop Emergency Action for Chemicals (PEAC) software agreement for an
additional two years.

The funding amount for this ameodment is not to exceed $59,450.00, increasing the current
contract from $75,940.00 to $135,390.00, and extending the completion date to September
18, 2024. This amendment shall become eftective upon the Governor and Executive
Council approval.

A copy of this letter should accompany the Department of Safety's submission to the Goveiiior and
Executive Council for approval.

Sincerely,

Denis Goulet

DG/RA

Dorr #2020-0188

cc: Ronald Reed, IT Manager, DoIT

'Innovative Technologies Today for New Hampshire's Tomorrow'



State of New Hampshire
Dc^rtmcnf of Safety

Office of the Fire Marshal. Palmtop Emergency Action for Chemicals (PEAC) Software
Arista Tck, Inc. DOS Contract 2020-03 Amendment^

This Agreement (hereinafter called "Amendment fl2") is by and between AristaTck, Inc.
(VC#310049-8001), Laramic, WY 82070, and the State of New Hampshire, acting by and
through the Department of Safety, hereinafter referred to as DOS.

WHEREAS, pursuant to an Agreement (herein after referred to as the

"Agreement"), approved by the Governor and Executive Council, on October 23, 2019,
Item tt 65, and amended on October 30, 2020 Item 4 48, AristaTek agreed to provide
DOS with Palmtop Emergency Action for Chemicals (PEAC) software, a hazardous materials

(Hazmat) software suite used for iernergency planning and response for the Division of Fire
Safety.

WHEREAS, AristaTec, Inc. and DOS have agreed to amend the Agreement;

NOW THEREFORE, In consideration of the foregoing, and the covenants and conditions
contained in the Agreement and set forth herein, the parties agree to the following;

The Agreement is hereby amended as follows:

1. Amend the Contract Agreement - General Provisions, section 1.7, by extending the
Completion Date from September 18,' 2022 to September 18, 2024.

2. Amend the Contract Agreement - General Provisions, section 1.8 by Increasing the Price
Limitations from $75,940.00 to $135,390.00. 100% Grant Funded from FY 2020

Hazardous Materials Emergency Preparedness (HEMP) and Emergency Management
Performance Grant (EMPG).

CONTINUANCE OF AGREEMENT: Except as specifically amended and modified by the
terms and conditions of this Amendment B2, the Agreement and the obligations of the'parties
thereunder shall remain in full force and effect in accordance with the terms and conditions set
forth therein. I

EFFECTIVE DATE OF THE AMENDMENT: This Amendment #2 shall be effective upon Its
approval by the Governor and Executive Council of the State of New Hampshire. If approval is'
withheld, this document shall become null and void, with no further obligation or recourse to
either party.

Date: Initials:

Page I of J



Slate uf New Hampshire
Department ofSafcly

OrriccorOie Fire Marshal, Palmtop Emergency Action for Chemicals (PEAC) Sofhvarc
Arista Tek, Inc. DOS Contract 2020-03 Amendments

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year
last written below.

ARISTA TEK, INC.

By:_
2022

Title:

Corporate Signature Notarized:

State of \N3v^&yv\\ir\
County of

On this the 1 ̂  day of '■^VaVo*^ . 2022, bjefore me, i .
the undersigned Officer 5 / , personally appeared and
acknowledged himself to be the CEO of Arista Tek, Inc. a corporation, and that he. as such CEO being
authorized to do so, executed the foregoing Instrument for the purposes therein contained, by signing
the name of the corporation by himself CEO of Arista Tek, Inc. '

IN WITNESS WEHREOFI hereunto set my hand and official seal.

I^arypDbllciJustlce of the Peace

S*dl« RindMu

My Commission Expires; ; COOMTYOP state OF
Jwwt. S|pOp*\ ALBANY WYOMING

MvccMuiuxMExeinEa ^ t Sf-i
(Seat) ■■■■ - ■
The foregoing contract, having been reviewed by this office, is approved as to form, substance and
execution:

Date: ijn jtviT. Iniiinis: Page 2 of3



Slate of Nnv Hampshire
De(mrtmcnt of Saf^

Office of the Fire Marshal, Palmtop Emergency Action for Chemicals (PEAC) Software
Arista Tck, Inc. DOS Contract 2020-03 Amendments

STATf OF NEW HAMPSHiRE

Department of Saf

Datt:

The foresOng contract, having been reviewed by thb office, b approved as to form, substance and
execution.

OFFICE OF THE ATTORNEY GENERAL:

... on

io^h60TCRN0R AND COUNOLOF NEW HAMPSHIRE ON.

Signed:

Title:

Due; 7/(1/2|!y- Initials:
Page 3 of}



State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that ARISTATEK, fNC is

a Wyoming Profit Corporation registered to transact business in New Hampshire on September 10, 2019.1 further certify that all

fees and documents requimd by the. Secretary of State's ofTice ha^ been received and is in good standing as far as this office is

concerned.

Business ID: 826986

Cenificaie Number OOOS850S31

SI

A*

la.
s

V

fN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 24ih day of August A.D. 2022.

David M. Scanlan

Secretary of Slate



CORPORATE RESOLUTION

OF

ARISTATEK INC.

Wc. ihc undersigned, all being Directors of ArislaTek Ine., organized and c.xisting under the laws
of Wyoming, and having its principal place of business at 365 N. 9*^ St, Rm 222, Laramic, WY
82070, hereby certify that the foilounng is a iruc and correct copy of the resolution duly adopted
at a meeting of the Directors of the Corporation duly held and .convened oh August 16,2001, at
which a quorum of the Board of Directors was present ohd voting throughout, and that such

resolution has not been modified, rescinded or re.voked, and is at pixseht in full force and effect.

Therefore, it is resolved: That S. Bruce King assume the position ofCEO (Chief E^tecutive

Officer) and have the authority, including si^aiory authority, to represent the company in
matlcis requiring such authority and execute any agreements that obligate the company.

By affirmative vote noted as signatures below, a majority .vote of the Board of Directors of
AristuTck Inc. with authority to bind the Company approves the form end content of this
resolution, to be effective immediately.

DIRECTORS

Director Signoturc Printed Name

Dhwtor Sijinaturc Primed Nanie

Primed NameDirector Si^oturc

Dnrclor Signature Primed Narht



ACORO CERTIFICATE OF LIABILITY INSURANCE DATE (KM/DorrrrY)

'8/25/2022.-

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER. , f

IMPORTANT: If the cerliflcato holder Is an ADDITIONAL INSURED, the pollcy(le8) must have ADDITIONAL INSURED provisions or be endorsed.
11 SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rlqhts to the certificate holder In lieu of such endorsemont(s).

PROfxrcER License f 6024
HUB International Mountain States Limited
400 E 1st St Suite 105
Casper, WY 82601

c,.): (307) 266..1434 | K5. nci:(307) 333-0S41
alv8sa.mccluskcy@hubintemational.com

msitRFRisi AFroRomo covertACE NAICf

NUKtfRA-Admiral insurance Comoanv 24856

MSUREO

Arista Teh, inc.

710 Garfleld StreoL 8220
Laramle.WY 82070

N»iRFR A-

NStlRFR C :

USURER 0:

MSIIRFR F ?

INSURER F;

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO,THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF.ANY CONTRACTOR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWH MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
Tvee Of iNSURANCe

AOOL »UBR
POLICY NUMBER

POLICY EFF
IMH/rVWYYYI

POUCY EXP
(MMinOIYYVYl UMITS <

A X COMMERCIAL ClJTERAL UAOajTV

)E OCCUR

Li

PE)-ECC-16485^)9 7/13/2022 7/13/2023

EACHOCCURRFNCf
,  1,000,000

|ctNMSJ4Al OAUAGE TO RENTED ,  50,000

X Professiona MED EXP (Am on* o*rKNl)
^  5,000

PERSONAl A AOV INJURY
,  1,000,000

GEKL AGGREGATE UMH APPUES PER; GENERAL AGGREGATE
,  2,000,000

X POLICY 1 1 515^ 1 1 LOG
OTHER:

PROCUCTS. COMPlOP AGO
1  2,000,000

EMPLOYERS LIABI ,  1,000,000

A AUTOUOOILe UADtUTY

FEi.ECC-164854}S

)

7/13/2022 7/13n023

C0U6ME0 SINGLE UMIT J  1,000,000

ANY AUTO

■

eOORY INJURY (Pw aaneni t

ONHEO
AUTOS ONLY

a(?®only X

2 ROOILY INJURY (PM •edMNI t

X
PROPERTY DAMAGE
rP*r Mboanll t

s

A X UUOReLLAUAO

EXCESS UAB

X OCCUR

CLAiusAwoe FEI-EXS-23101-0$ .7/13W022 7/13/2023
EACH OCCURRENCE

J  4,000,000

AGGREGATE
,  4,000,000

OED RETENTION 1 s

A WORKERS COMPCnSATTON
ANOENPLOYeHS-UAeiUTY

ANY PROPRlErOfVPARTHCR/EXECVnVC

1—i
It m*, iNiuLw unew
MSCRIPTKVr OF OPERATIONS bakw

N/A

FEI-ECC-1648S-09 7/13/2022 7/13/2023

y 1 PER 1 1OTH.
* 1 STATinF 1 1 FP

E-LEACMACaOENT
1,000,000

E.L DISEASE. EA EMPLOYEE
J  1,000,000

e.L asEAse • pclicv umtt
,  1,000,000

A Professional Llabll) FEI-ECC-16485-09 7/13/2022 7/13/2023 Aggregate 2,000,000

oesCRtPTKM OF.OPeRADONS ' LOCATIONS ' VEHtCLCS (ACORO tOt. AMMml Rtovirtu ScMtAt. mwf b« V m«r* t* ORyfcedl

Slate of Now Hampshire • Fire Marshall's Office

/

1

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WIU BE OEUVERED'IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORKEO REPR6SCNTAT1VE

ACORO 25 (2016^03) (D1988-2015ACOROCORPORATION. All rights reservod.

The ACORO name and logo are registered marlis of ACORD



ROUERTUQUINN
COMtMISSIOiNEROF

SAFETY

FS-ADMIN-10-2020-01

^tate of

DEPARTMENT OF SAFETY

JAMES H. HAYES BLDC. 33 HAZEN DR.

CONCORD. N.H. 03305
(603)271-2791

October 30. 2020

GC Item 48

12-02-2020

His Excellency. Governor Chrisioplicr T, Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

■ Reouestcd Action

Pursuant to RSA 2I-P:43, the Departmeni of Safety, Division of Fire Safety. Office of the Fire Marshal (FMO) requests
authorization to amend the sole source contract with AristaTck, Inc. of Laramie, WY 82070 (VC#310049-B001) by increasing
the license renewal limitation for both year 2 and year 3 in the amount of S9.33S.00 each year for a loiol increase of
S18.650.00, thereby bringing the total contract amount from SS7.290.00 to S75,940.00. to increase current software
capabilities. Effective upon' Governor and Council approval through September 18, 2022. Funding source: I 00% Federal
Funds.

Funding is available in the SFY 2021 operating budget as follows:
02-23-23-2360IO-90040000 Dept. ofSafcty-Homeland Sec-EnKr Mgmi-HMEP Grant. SFY 202L
038-S00177 Technology-Software - Software License/Maim. Mainframe/Networic S 13.650.00
Activity Code: 23HMEP 2020

02-23-23-236010-80920000 Depi.orSafeiy-Homeland Sec-EmerMgml- lOOSEMPG Local Match
. 085-588599 Trans fed funds to othr agency • Federal ' _6.000.00.
Activity Code: 23EMPC 2019 Total $18,650.00

'E-xoUnatlog

This contract amendment will increase the capabilities of the cuneni Palmtop Emergency Action for Chemicals (PEAC)
software, a hazardous materials'(Hazmat) softsvare suite used for emergency planning and response. The Office of the Fire
Marshall and all Regional Hazmat Teams have access to the PEAC software. This amendment adds "worst case" hazard
assessment and analysis functionality and.a Tier I! reporting portal solution.

The "worst case" hazard assessment will be available lo the Office.of the Fire Marshall and the Regional hiazmai teams. This
funciionnlity will help all hazmat respondcrs to develop specific plans for comnTodiiy substance and shipping container
incidents across the state. The Tier II reporting portal will be made 'available to all facilities in the state who are currently
required to report their hazardous substances to the FMO. These facilities wilt now be able to enter Tier II reporting directly
into the PEAC software making for a more efficicnl and effeciive Her II reporting process.

The purchase of the additional software functionalities, will be funded from the FFY*20 Hazardous Materials Emergency
Preparedness (HMEP) Grant Program and the FFY'2019 Emergency Management Performance Grant (EMPC) program.

In the event that Federal Funds are no longer available, General Funds and/or Highway Funds will not be requested to support
this program.

Respectfully sybViincd.

rRobert L. Qbinn
Commissioner of Safety



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.. Concord, NH 03301
Fax: 603-271-1516 7DD Access: 1-800-735-2964

www.nh.gov/doil

Deois Goulet

Commissioner

October 26,2020

Robert L. Quinn
Commissioner of Safety
Department of Safety
33 Hazcn E>rive

Concord, NH 03305

Dear CommissioDcr Quiim:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to amend a SOLE SOURCE contract with AristaTek, Inc., as described
below ̂ d referenced as DoIT No. 2020-0ISA.

The purpose of.this request is to amend an existing contract with AristaTek, Inc. to include
an annual update to the "Worst Case Analysis" data. Furthermore, the sofhvare will
undergo the addition of a portal to directly upload the agencies Tier II Submit forms to
AristaTek, eliminating the need for the Department of Safety to receive and manage the
Tier n data..

.The funding amount for this amendment is not to exceed S1S,650.00, increasing the current
contract from S57,290.00 to 575,940.00, with no change of the current completion date of
September 18, 2022. This amendment shall become cfTectivc upon the Governor and
Executive Council approval through September 18,2022.

A copy of this letter should accompany ibe Department of Safety's submission to the Governor and
Executive Council for approval.

Sincerely,

Denis Goulet

DG/kaf

Dorr #2020-018A

cc: Ronald Reed, IT Manager, DoIT

'Innovative Technologies Today for New Hampshire's Tomorrow''



Contract Amendment

Additional Funding and Software Capabilitic
.  (Purpose for Contract Amendment) * .

AristaTek, Inc. '

(Contractor)

It is hereby agreed that the initial contract, approved by Governor and Council on October 23, 2019, Item #85,
between AristaTek, Inc. of Laramie, WY 82070 (V(;f#3l0049-B00l) as "Contractor" and the Department of
Safety, Division of Fire Safety, Offtcc of the Fire Marshal (FMO) as "Slate," to procure Palmtop Emergency
Action for Chemicals (PEAC) Software, is amended as follows:

1. GENERAL PROVIS IONS, Section 1.8, Grant Limilaiion;

Delete in its entirety and replace with $75,940.00.

(This amount includes the initial contract amount of $57,290.00 with the addition of $6,0(X).00 ($3,000/year) for
the Tier II Reporting functionally and $12,650.00 (S6,325.00/year) for the 'Wdrst Case' Analysis functionality.)

2. PART 2 - INFORMATION TECHNOLOGY PROVISIONS, Contract Cover Sheet, Airiount of Contract;

Delete in its entirety end rq}lace with $75,940.00.

PART 2 - INFORMATION TECHNOLOGY PROVISIONS. Introducrton, Paragraph 2;

Delete item in its entirety and replace with:

AristaTek is looking to provide the State with Palmtop Emergency Action for Chemicals (PEAC) software, a
hazardous materials (Hazmat) software suite for emergency planners and respo;nders. PEAC software consists of a
suite of software products that are designed to operate in both ofDine and online environments assuring
functionality during an emergency. PEAC is organized into four main funciionjs that serve emergency planners
and responders for Hazmat: technical reference and research, hazard modelingand safe stand-off mapping.
Incident Command Syste'm (iCSyNational Incident Management System (NlMS) Reporting, and Tier II fixed-
facility management.

This contract will provide the State of New Hampshire with the following functionalities; perform Nvorst case'
hazard assessment and analysis on commodity substances and shipping containers, up to 1000 combinations. This
process includes PEAC 2 step data match and file conversion for access to PEAC technical reference, modeling
and analyticsl tools inside PEAC-WMD.and PEAC-WEB to be used for emergency planning and preparing ■

hazmat exercises. 'Worst Case' analysis will be delivered via AristaTek hosted secure web service PEAC-WEB
available to New Hampshire Fire Marshal ofTice and Regional hazmat teams only. Renewals provide updates and
tech support for oite year. 3 hours of online training, PEAC WEB access end Monthly Training Tuesday
Webinars. The 'Worst Case' Itazard assessment reports will be generated for each commodity using proprietary
hazard analysis in order to highlig)it specific hazards in more detail along withja map of the worst case model.
The 'Worst Case' hazard assessment reports are delivered in data file viewable .within PEAC-WMD software, with
odditionel access to 1504 delineated commodity substances. The hazmat substMces are represented on maps by
an NFPA Hazmat Diamond/Shipping Container icon that shows the highest va}ue in each quadrant b^d on
chemical, and allows users to move icon to mimic hazards in different areas of"the map.

1 of3



The PEAC - TIER II Porjal Solution will provide access for facilities in New Hampshire to upload their Tier II
report to P£aC, thus eliminating the need for lite Slate to receive and forward the data to PEAC.

3. PART 3 - Exhibit B. Price and Payment Schedule, Section 1.1, Firm Fixed Price;

Delete item in its entirety and replace tvith:

' Ac(tviryj_Deliverable or Milestone Projected Deiive^'Date Price

1 Signing of Vendor Contract 9/23/20)9 $10,000.00
2" Sofhvare Installation 10/14/2019 SI 0,000.00

3 Training I0/21/2O19 $10,000.00

4 Annual Licertsinu and Renewal 10/1/2020 $19,970.00 . .

5 . Tier II ReportinR'Capability JO/l/2020 . $3,000.00 . .

6 Annual Licensing and Renewal 10/1/2021 $19^970.00
7 Tier 11 Reporting Capability 10/1/2021 $3,000.00 ' *

PART 3- Exhibit B, Price and Payment Schedule, Section 1.4, SAAS Services Pricing Worksheet, Table 1.4;

Delete item in its entirety and replace with:

SAAS SERVICES Year 1 Year 2 .Year 3 TOTAL

Deployment and Installation of
Licenses

$30,000
K

$30,000

Annual Licensintf & Rertewai $19,970, .$19,970.! $39,940

.Tier 11 Reporting Capability., .. _ . .$3,000 .'$3,000 1 $6,000

GRAND TOTAL t  '• $75,940

4. Al) otlter provisions of the contract, approved by the Governor and Executive Council on October 23,
2019 shall remain in full force and effect.

c<

(Contractor)

By: .kl/.A;

Title:.

Company:.

state of: ..

County of: .

On the day of . 20g« there
appeared before me in the state and county foresaid,
a person who satisfactorily identified himself as

pM, end
acknowledged that hl^ executed this document.

In witness whereof, I hereunto set my hand and
icial ea

anr Jic^tice of tKe Peace

My Commission Expires: VLlO^ltJfW

2of3 •

Jordan Martih • Notary Putiltc

Couitytf Stattd t
WyoTlno t

Comrtaton



(Affix Sul)

STATE OF NEW HAMPSHIRE

Title:.

The foregoing comr®ci, having been reviewed by this ofFiceris approved as to form, subsiar*e and execution

OFF

W.
nt Anomey Gen

On:

aOFTHE ATTORNEY GENERAL i

On:

Governor and Council of New Hampshire

:20

Signed:. Title:.

3of3



CORPORATE RESOLUTION

I, John s. Nordin * hereby certify that I am duly elected

Corporate Secretary and Director of AristaTek. Inc. ..
s

I hereby certify the attached is a true copy of a vote taken at a meeting of the Board of

Directors/shareholders,.duly called and held on Auoust IS. 2001 at which a

quorum of the Directors/shareholders were present and voting. The resolution

authorized S. Bruce King to act as the CEO (Chief Executive Officer) arxl bind the

corporation by signing contracts, agreements, and other instruments, as necessary.

I hereby certify that said vote has not been amended or repealed and remains in full

force and effect as of z.l I further certify that it is understood that

the State of New Hampshire will rely on this certificate as evidence that the person

listed above currently occupies the position indicated and they have full authority to bind

the corporation to the specific contract indicated.'

DATED 22. Ocif 202.Oattest ^
(Name & Title)

State: Wyoming . '

County: Albany

On this day of 2020, before me. Andelita P. Candelaria . the
undersigned officer, personally appeared John S. Nordin known to me to be
the person whose name is signed on the foregoing document and acknowledged to me
the he signed voluntarily for its stated purpose and that it was his free act and deed.

In witness thereof, I hereunto set my hand and official seal.

'Qrtaoiirt^- CA>-XQLc-lq.v. g':,.
Justice of the Peace/Notary

Commission Expires: . t

• NoUry PuWlc ,J

Mbeny .•



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of Slate of the State of New Hampshire, do hereby certify that ARJSTATEK, fNC is

a Wyoming Profii Corporaiioo registered to tnnsact business in New Hampshire on September 10, 2019.1 further certify that all

fees and documents retpiired by the Secretory ofSute't oiTice have been received and is io good standing as far as this ofTice.is

concerned.

Business ID: 82d98d

Certificate Number: 0O0S013262

<

Ba.

O

A

(S5

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Sea) of the State of New Hampshire,

this 30th day of September A.D. 2020.

William M. Gardner

Secretary of Stale



STATE OF WYOMING

Office of the Secretary of State

I. EDWARD A. BUCHANAN. SECRETARY OF STATE of the STATE OF WYOMING, do
hereby certify lhat according to the records of this office,

Aristatek, Inc.

is a

Profit Corporation

formed or qualified under the laws of Wyomirig did on January 19,1999, comply with all applicable
requirements of this office. Its period of duration is Perpetual. This entity has been assigned entity
identification number 199.9-000341252.

This entity is in existence and in good standing in this office and has filed all annual reports
and paid all annual license taxes to date, or is not yet required to file such annual reports; and has
not filed Articles of Dissolution.

I have affixed hereto the Great Seal of the State of Wyoming and duly generated, executed,
authenticated, issued, delivered and communicated this official certificate at Cheyenne, Wyoming
on this 30th day of September, 2020 at 4:08 PM. This certificate is assigned ID Number
039404435.

Secretary of State

Notice: A certificate iBsued electronically from the Wyoming Secretary of Stale's web site is immediately valid and
effective. The validity of a certificate may be established by viewir>g the Certificate Confirmation screen of the
Secretary of State's website https://yt70biz.wyo.gov and following the Instnjctions displayed under Validate Certificate.



/XCORD-

ARISINC-02

CERTIFICATE OF LIABILITY INSURANCE ,

DELETOURNEAU

OATt (viMxvmnn

7/27/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OP INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATTVELY AMEND. EXTEND OR aLtER THE COVERAGE. AFFORDED BY THE POLICIES
BELOW THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
•REPRESENTATIVE OR PRODUCER. AND THE CERTinCATE HOLDER.

IMPORTANT: If Ih* cartlflcsti holder Is en ADOITIONAL INSURED, th* pollcy(los) must hav* ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION'15 WAIVED, subject to the terms and eortdlilons of the p^lcy, certain policies may require an endorsement A statement on
this certificate does no! confer rights to the certlfleete holder In lieu of such endorsement(s).

eeoavccA

Wyoming Flnar>clal btsurance
400E1sTsL SlefOS
Casper, WY 62601

Arista Tek. inc.
710 Oerfleld StreeL «220
Lsremie, WY 82070

c<y{|ACT Denlse Letournoou

(307) 233-6301

Sfflftsa; dletournoau@worcs.com

WMRCKtSAPrOftpmO COVERACe.

pisimER A: Admiral Insurance Company
.MsujnRSj ■_ . _ .

■ mumac! , . ,

. wauWRP: .

. iMuneea: . .. .

PAX

HAICS

'24856

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

MIR
la.

THIS IS TO CERTFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD
INDICATED. NOTWrmSTANOINO ANY REQUIREMENT. TERM OR CONOmON OF ANY CONTRACT OR OTHER OOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AfVORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO AU THE TERMS.
EXCLUSIONS ^0 CONATIONS OF SUCH POLICES. LIMITS SHOWILY HAVE BEEN REDUCED BY PAID CLAIMS.

•^ADOk'suaRl" " " POUCYEPP"-"POOCY.DIP--  51 •TYPCer MtURANCe imttUtvoJ POUCY NUHBU tMU-ponmrn i ivjt'OQrrtyn' uurrs

A ! X I COmttRCtAL OtMgRAL UAarLfTT
I  ' ^ ClAUiCULDg I X'l OCCUR

i GENl AOCW6QATE LMIT AmjES PER
_ jpOUCY|_l3SV DlOC

' OTWgfr

.FEIECC1648507 7/13/2020 ; 7/13/2021
EAOipCCURRer«E

; OPMACE TO R&riEC)
<.PR£M&£S.(Ea.< 1.

' NEO BtA lAor ao exioitr.

j PEItSONAl a AOV muRY
: OeNERAl AOOREOATE .

1  • ~'  1,000,000
50,000

5,000

s 1,000,000

1
2,000,000

1
2,000,000

f
•••

» -
■  "1.000.000AUTOMOBRJ UAaitrrr <

• ANYAl/rO
' tAVNCO SCHCDUUD

AUTOS ONLY , _ , AUTOS

lFeECC1648507 i 7/13/2020

L*.:mCNlY .X

' COUSIKEO SNCLE UMrT - <

7/13/2021 . BOORYerjURY |P«r HESQL _

: POCRY eUURY |Pir Mttonfl I

A j X I UMaRPAAUAB IXjOCOA |
I  ■EXCC33LUB . i i CLAIMS MA06. jFEieXS2310t04

. EACH OCCURRENCE
7/13/2020 7/13/2021

. QgP a ArrewnoNi

1,000.000
Toooiood

A lwORKIR9COMPO(«ATX>M
AND eitPLOrOIS* LIASAm■ANyPRC««EToruPART»S5«ECUTN« FEJECC1648S07 STOP GAP 7/13rt020i}g^nj^Exau&6Cri .

iRyei, dMctRAixM
■'0ESCR1PT10W OP OPf RATIONS Mritwr

7/13/2021

t PER
!. STATUTE

E.L£ACHACCO£NT

.LiS
1,000,000

E.L 0HEASE±6A EMPtOTEe

EL. olSEASE. POLICY mrr

1.000,000
1,000,000

A jProfetsional Uab
A Profetxlenal Uab

1FEIECC1648S07
;FeECC1«4S507

7/13/2030

7/13/2020

7/i3rt021

7/13^021

Claim Expense LImh
Claim Expense Aggr

1,000.000
.2.000,000

DCSCJQPhONOPCPERATlONSrLOCATIOHS'VEHCUS (ACOROTI1.AddKonMR«aMft»SdweuKrMVM•tUctMdUnaraapM*lii»ei<lr«a>

CERTIFJCATE HOLDER -CANCELLATION-

NH Dept. of Safety
33 Hazen Drive
Concord, NH 03301 ,

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BC CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTKE wa.L BE DELIVERED M
ACCORDANCE WfTH THE POUCY PROVISCNS.

AUTMOROeO RCPRSSSHTATfVI

ACORD 25 (2016/03) C 1$8B-2015 ACORO CORPORATION. All rights reserved.
'  The ACORD name and logo are roglstered marks of ACORO

1



Mark Gordon

Governor

State of Wyoming
Department of Workforce Services

5221 Yellowstone Rd

Cheyenne. WY 82002
307.777.6763 ■ Fax;307.777.5298

http://www.wyomlngworkforce.crg

Robin Sessions Cootey, J.O.
Otrodor

Elizabeth Gagen, J.D.
Deputy Director

Recipient: Employer:

)

NEW HAMPSHIRE FIRE MARSHAL OFFICE

Attn: J/^ES STONE

33 HA2EN OR
CONCORD. NH 03301

ARISTATEK INC

710 E GARFIELD ST STE 220

LARAMIE, WY
82070-3912

WORKERS' COMPENSATION CERTIFICATE OF GOOD STANDING

Mail Date:

EXPIRATION DATE:

Job Reference:

9/30/2020

9/30/2021

H^ardous Materials Response and Reporting Software

This is to certity that the above named employer is in compliance with the Wyoming Workers' Compensation Act.
The account is in good standlng.as of the above date. /-

Wyoming Workers' Compensation monthfy/quarterty payroO reports shall be submitted and payments made on or
before the last day of the month following the month for which the earnings are computed and paid. Prime
contractors may verify good slandir)g of a sub-contractor's business by contacting the Division by tetephone, after
the initial certificate has been issued.

t In private work, a contractor is^liable for the payment of Workers' Compensation premiums for the employees of
any subcontractor, if the subcontractor primanly liable has not paid the premiums as provided in the Act. pursuant
to Wyoming Statute 27-14-206. Conlraclors should request a Certificate of Good Standing from the subcontractor
before making final settlement of the contract.

If you have any further questions or concerrw, please contact our office at 307-777-6763.

Sincerely.

Office Support Specialist
OMslon of Workers' Compensation



Mark Gordon

Governor

State of Wyoming
Department of Workforce Services

Unemployment Tax
P.O. Box 2760

Casper. WY 82602 2760
Phone 307-235-3217

Fax 307-235-3278

Robin Sessions Cooley, J.D.
DircctOf

Elizabeth Gagen, J.D.
0*puty Oiroctor,

NEW HAMPSHIRE FIRE MARSHAL. OFFICE

JAMES STONE

33 HA2EN OR

CONCORD. NH 03301

UNEMPLOYMENT INSURANCE CERTIFICATE OF GOOD STANDING

CERTIFICATE

NUMBER:

ONLY VALID AS ISSUED JO:

EFFECTIVE DATE:

EXPIRATION DATE:

103126

NEW HAMPSHIRE FIRE MARSHAL OFFICE

9/30/2020

9/30/2021

PROJECT: Hazardous Materials Resportse and Reporting Software

A review of the Division files indicates that ARISTATEK INC Is in compliance with the Wyoming Unemployment
Insurance requirements as of the effective date shown above.

This certificate holds you, the rectplenl, harmless for unpaid Unemptoymcnl Insurance debt owed by the certified
corhpany during the period set forth above. If you continue to use ARISTATEK INC after the expiration date of this
certificate, you may be held liable for their unpaid Unemployment Insurance debt pursuant to W^ming Statute 27-
3-502(0.

ARISTATEK INC

•710 E GARFIELD ST STE 220
LARAMIE. WY 82070-3912
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^talB of ̂ efo ̂ampsfjirB
DEPARTMENT OF SAFETY

OFFICE OF THE COMMISSIONER

33 HAZEN DR. CONCORD. N.H. 03305

603-271-2791 ■ ~7^G>^
ROBERT L OUINN .

COMMISSIONER OF SAFETY S^piembcr 5; 2019 ,
His Excellency, Governor Cliristopher T. Siinunu
and ihe Honomblc Council /\/r>
Siaie House ' U/U'^-O
Concord, New Hampshire 03301

Rcnuested Acllon

Pursuant lo RSA 2I-P:43, ihe Dcpartmcni of Snfdy. Division of Fire Safety, Office of the Fire Marshal (FMO) requests
nuihorizaiion to enter inio a sole source contract with AristaTek, Inc. of Laramic, WY 82070 (VCW3I0049-B00I) to procure
Palmtop Emerficncy Aciion for Chemicals (PEAC) Software in a lota! amount of S57,290.00. EfTcctivc upon Governor and"
Council approval through September 18,-2022 with an option to renew for two additional years at tite sole discretion of the
Stale. Funding source; 100% Federal Funds.,

Funding is anticipated to be available in the SFY 2020 operating budget and contingent on availability and contuiued
appropriations in SFY 2021 and SFY 2022 with the authority to adjust between fiscal years through the Budget Office if
needed and justified.

02-23-23-238010^531 lOOOO Dept. of Safety - Div. of Fire Safety - HMEP Cram SFY 2020 §FY202)>. SFY
038-500177 Grants to Local Gov'i-Federal 530,000.00 $13,645.00 $13,645.00
Activity Code; HMEP 2019

EinJaaatlon

This contract is sole source because the one proposal received in response to a request for proposals released on August 5,
2019 meets the business needs of the Division, but did not fully comply with all RFP requirements. This contract purchases
hazardous materials response and reporting software provided by AristaTek, Inc. This Palmtop Emergency Action for
Chemicals (PEAC) software will allow the Division of Fire Safely and Local Emergency Planning Commissions (LEPCs)
access to chemical inventories as well as hazard analysis and emergency planning capabilities in both offiinc and online
environments assuring ftjncllonaliiy during an emergency. PEAC software is organized into four main ftinciions that serve
emergency planners and respondcrs for hazardous materials; technical reference and research, hazard modeling and safe siand-
off mapping, Incident Command System (ICS)/Naiional Incident Management System (NIMS) Reponing, and Tier II fixcd-
faciliiy managemeni. The inhiorporchatc of this software will include nine (9) licenses for access to the first three functions
(technical reference and research, hazard modeling and safe stand-off mapping, and Incident Command System [iCSVNaiional
Incident Management System [NlMSj Reporting).

The contract will be funded from the FFV18 Hazardous Materials Emergency Preparedness (HMEP) Grant Program which
was awarded to the Department orSnfciy, Division of Fire Safety by the US Dcparimcm ofTransportaiion (USDOT), Pipeline
and Hazardous Materials Safety Administration (PHMSA) to support activities that increase State and local effectiveness in
handling hazardous materials incidents., to erhonce implementation of the Emergency Planning and Community Right-io-
Know Act (EPCRA), and to encourage a comprehensive approach to emergency training and planning.

In the event that Federal Funds are i»o longer ovoilablc, General Funds and/or Highway Funds will not be requested to support
this program.

Respectfully .submiacd,

Robert L. Quinn
Commissioner of Safety

TOO ACCESS; REI^YNH (7-1-1)
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Aacss: 1-800-735.2964
www.nh.gov/dojl

Denis Goolct

Commlashntr . ■

September 17,2019

Robert L. Quirai
Commissioner of Safety
D^artment of Safety
33 Hazen Drive

Concord, NH 033 OS

Dear Commissioner Quinn:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a SOLE SOURCE contract with AristaTek, Inc. of
Laramie, WY as described below and referenced as DoJT No. 2020tOI 8.

The purpose of this request is to enter into a contract with AristaTek, Inc. to provide the
Department of Safety (DOSX Division of Fire Safety, Office of the State Fire Marshal
(FMO>, with Palmtop Emergency Action for Chemicals (PEAQ Software that will allow
the RMP and Local Emergency Planning Commissions (LEPCs) access to chemical
inventories as well as hazard analysis and emergency planning capabilities.

The amount of the contract is ool to exceed $57,290.00, and shall become cffectNe upon
Governor and Executive Council approval through September 18,2022.

A copy ofthis letter should accompany the Department of Safety's submission to the Governor and
Executive Council for approval.

Sincerely

Denis Goulet

DG/kaf

DoIT #2020-018

cc: Ronald Reed, IT Manager, DolT

"//inovofrve Technologies Todayfor New Hompshire's Tomorrow'



FORM NUMBER P-37 (version .VS/IS)

Notice: Thisagreemeni and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any inrormation that is private, conndcntialorpropnetary must

■ be clearly identincd to the agency and agreed to In writing prior to signing the contract.

AGREEMENT

The State of No* Hampshire and the Cm tractor hereby muiually agree as ronova:

GENERAL PROVISIONS

I. IDENTinCATlON.

1.1 Sute Ageney Name

Dtvblon of Fbc Safety. OfUce of the State Fire Marshal
U State Agcney Address
'  33 Haxcri Drive. Conconi. NH. 03303

1.3 CohlradorName '

AiisiaTek. Inc

1.4 CcnlrBctorAddress ■

7IOCarrie)d. Stc 220, Lsrwnle. WY. 12070

13 ConlnctorPhona

Number

S77-912-2200

i.6 Account Number

33110000

i.7 Completion Date

September 112022

1.8 Price Liffliiaiiofl

S37^.00

1.9 ContiactiagOfTker for Stele Agency
Pttil Ptrtxi, Stale Fira MaithaJ

l.iO State AgencyTekpbooe Number*
603-223-«t9 •

l.ll CootractorSltnaiurc .

S.

1.12 Name and Title ofConnaor Signatory

S. Bruce Kiel Chief Executive Oflioer

1.13 AcknowledgsneU:'Stale of .CountyofA/iMNy

OnSefitfititr lb, befbre the undcnlgaed efnecr. personally appeared ihe person identiried in btodi l.llor satisfbeutrily proven to be

1:13.1 "SisRstureef Notary Public or Justice of the Peace

IScaii

WTOILIWUWOtoM ■■ NOTAft r HlBUU f
:  COVKTYOF STATE OF 1ALBANY J^WYw5wo I

1.1312 NsmeoBdTitleofNotaryorJittttOBiiS^PcoM ■ My-Ctfimisston tupirw Jmmff I: ,

I.M SlataA^p^^SMjp^ ^

-  Date: 9 /hM

1.13 Name end Title ofState Ageiey SlgRstocy
STEVEN R. LAVOH OriECTOft OF AOMlNUntATIOM

1:16 Apffiovej.by iReFiJt. Dep&rtfnenlorAMnistraC^.DNision ofPcrsennel fifoflpticob/i'.l

By: Dlmter. On:

1.17 Atmrovnl Wthe Altomev General tFenn. Snhsta^ aad tjccutioftl /l/caoHaMti

t.18 Approva>^y the Governor and Executive vuuncil' tifopplicatit)

By; On:

POQO i of 4



r EMPtOVMENTOF CONTRACTOR/SERVICES TO DE
PERFORMED. The Stale orNov Koinpshirc. Dcting through the.
aycnc>' WcntiltcJ in Wock I.I fSlah;"),uripogiwcrBirador idoliriol
in hlocV 1.) ("Cmirsclor') in pcrfnnn. dihI Ihu Crnlnvliv sbnll
perform, the %vOf1( or sic of geodL or both, idaiiricd and more
penicubrly dewrfhcJ In ihe attached CXillDIT A uhich is
incnrporsleU iicton by rvlcrvnce ("Scn-iccs*').

y EFFT(n-|VK DAThVfrOMrLETIONOF.SRHVICFA
3.1 Notwithstanding any pravbkm of thb Agreement tn the contrvv.
end lubjcet to the approvo) of the Oownor and Executive Council of
the State of New Hampshire, if applicable, this Agreement, and all
obligations of the parties hcmmkr. shall become effective on the
date the Governor and Executive Council approve thb Apeement as
indicited in block 1.18. unkss no such approval b required, in which
OBf the Agreement shall become efTcellve on the dale the
Agreement b signed by the Stale Agency as shown in block I.M

•  ("UrTccrit* Doto").
3.2 If (he Contractor coremencea the Services prior to the Ellbcsive
Oats, all Scrvrca pcrfotmcd by Ihe Controclor prior to (he EfTcctive
Dale shall be perfermed ai (he sob rbk of (he Contnctor, md io the
event thai Ihb Agrecmenl does not become efTeetive. the State shall
have no llablllly to the Contractor, Inelading without llmltttion. any
obligation to pay the Conlnctor for any costs meuTTcd or Services
performed. Contractor must complete all Serviees by the Compietioa
Date specified in block 1.7.

4. CONDITIONAL NATURE OP AGRCCMENT. x
Notwithstanding aay provision of thb Agrccmcsl to the contrary, all
obligalions oriheState hcmunder. Endsding, without limilatiea, (he
continuaacc of payments hcreunder, are coatingenl upon the
availability and coatiwad appropriation of fimdi, and in no event
shall the State be ihbie for any payments hereunder h access of such
availabb o^voprbted fVnds. Its the everil of a reduction er
temuaatieo ofappropriated funds, the Stiua shall have the right to
withhold payment miil such funds become avalbble. If ever, and
shall have the right to teminate (hb Agrcemeol immediately upon
ghringiheContiaetornoticeeritichtcminatioa The State afadi not
be required to transfer Kinds from any other account to (he Account
idcBlified tn block 1.6 in the event fuiub in (hat Aceoimt ore rcdueed

or unavaibbte.

5. CONTRACT PRICC/PRICE LIMITATION/ PAYMENT.

5.1 The controci price, method efpayment, and tcnm ofpoymcnt are-
identified and more parlictilarly dcsoibed in EXHIBIT B ydudi b
incorporated herein by refcroxc.
5.2 The payment by the Stale of the contract price shall be the only
end Ihe complete rcimbuiscment to (he Contractor for all opesscs, of
whatever nature iacurrcd by the Corxractor in the perforpitnce
hereof, and shall be the only and the complete corapcnsaiion to the
Contractor for the Serviees. The Slate shall have iv liability to the
Contractor other than the contract price.
5.3 The State reserves the right to onset fh>m any amounO olhcrwbc
payable to the CoMractor under this Agreemenl tho» liquidated
amotints required or permitted by N.H. RSA 80:7 throu^ RSA
80:7-c or any other provbion of taw.
5.4 Notwilhslanding any provbion in ihb Agreement to the contrary,
and itolmihstanding wnocpcctcd drcumsiancts. in no event shall the
total ofail payments authorized, or actually made hercutwkr. exceed
the Ptvcs Limltstion set forth In block 1.8.

& COMPLIANCE BY CONTRACTOR NYITH I.AW5 AND

, REGIIIwMIONS/EQUAL EMPLOYMENT OPPORTIINnY.
' 6.1 In cormcctien with (he performance of the Services, the

Controcior shall comply with all statuics. laws. regulatiORS. and

Page

orders offcdetaL slute. county nrmunicipol authorities which impose
any obligatinn ur duty up<in the Cnrttrecior. including, but not Irmiled
In. civil rifhls and equal opportunily bws. Thb may Jnchwle the
requirement to utilize au.xiliary aids and services to eitsure thai
persons %vith commonicalion disahiiiiics. iociuding vbkm. hcoring
ami spcccK can cummunicalc with, receive information (hrni. and
convey inrormaikm to the Contractor. In addilioa the Contractor
shall comply with all appticaMe copyright bws.
6.2 (hiring Ihe term of thb Agreement, the Coruraclor shall not
discriminate agahtst empinyccs or applicants for employment
because of race color, rellgion. creed, age sex. bandkap, sexual
orkniaiion. nrnatimal origin and will lake afTirmolivc action to
prevent such dbcriminolioo.
63 iflbb Agrccnacni b fUnded in any port by monies of the United
States, the Conlnictorshall comply with all (he provbionsof
Flsccutive OnJcr No. I i 246 CEcN^I Entpkiymeat Opport3aiiy*3^ as
sopplcfflenicd by (he rcgubiiotu of the United Ststa Deportnent of
Labor (41 C.F.R. Pert 60). and with any ndcs. reguiations and
guidelines 0 (he State of New Mnmpshire or the United Ststa issue
to implement th0c rrgulelk>0. The Contractor Ibrther agrees 10
pmmit iho Stale or United Stales access in sny of the Contractor*!
books, records and accounts for Ihe perpose ofoccrtsiniag
compliance with oil rubs. rcgol3iio0 and orders, and ,(be covenaats,
terms and condilio0 of tbb Agreement

r

. 7. PERSONNEL.
7.1 The Conirsdor shall a its own expense provcde all personnel
necessary to perform the Services. The Corxracter wimants that all
persormcl engaged in (be Sovies shall be qualifVd to perform Ihe
Services, and shall bo property licensed end otherwbe authorized to
do so undo'all applicable laws.
7.2 Unless oihcrn^ authorized hi writing during the lem ofthb
, Agreement and for a period ofsix (6) months ifto- the Conylction
Dale in block 1.7. the Contrsetor shall not hire, end shall net permit
any subcontractor or Dtha persore firm 0 corporation with utem It
b engaged in a combined ciTcrt to perform the $crviQ0 to hire, any
person who ba Slateemployeevoritcul, who bmalcrtally .
involved in the procurement adminbtratiaa0 performance of thb
AgrcimcRt Thb provbion shall ser^^ termination of thb
Agreement '
7 J The Contracting OfTkcr ipceined tn bbck I.9.orhb0her
lucecssof. shdl be the Stale's reprcaeutattre. In the evol'ef imy
dispute ceoceming the bterpretation of tbb Agreement, the
CnntTacling OfTrecr's decisina ritaJI be finsj for the Stele.

8. EVENT OF DEFAULT/REMEDIFA

8.1 Any one or more of(he following acts or omissions of the
Cnntractn-shell cisusinilu en event ofdefaill bcrcDndcrf Ivvcniof

■ Dcfaail");

8.1.1 ibiluR to perform the Scrvicasolbikctorilyw on Khedule;
1.1 Jt Ihikac It) submit any report required hcreunder, ind/cr.
8.1 J Ihihae to perform any other owcnarM. icmi 0 condition of thb

Agreement

8.2 Upon the occumncc ofany Event ofOcfoult the Slate may lalce
any one. or more, or all. of the foiiovtingDctkm:
8J.i give the Contractor a written notice specifying (he C>renl of
DefauU and requiring it to he remoJtcd within, in the abaoxe ofa

~~ greater or lesser spedficalion oflimc. thirty (30) days from (he date
of the notice: and if (be Event of Default b not timdy remedied
terminate thb Agrcemcni. clTealvc two (2) days aOv ̂vlng the
Cnnlracler notice of icnnioaiion;

8.2.2 give (he Contractor a «vriilcn noticc'spccifying (he Event of
■  Default pnd mspcnding all payments to be made under (Ms

Agreement and ordering thai the portion of the contract price which
. would otherwise kctuc to the Conlraetor during the period Bom the

2 of 4 ^
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(bie of such notice urull such lime » Ihc State dciemincs that the
CnntradOf has cured (be Event of OcfauU shall never be paid lo ihc
Conlnclor.

X.2J sctolTosAinsi any other obligolions (he Slate msyntw to iIk
Contractor any damages the Slate sufTers hy reason of any l-ivcnl of
Default: andAar

8.M treat the Agreement as bfreachcd and puraue any oflis remedies
at law or in equity, or both.

9. DATA/ACCMS^ONnOENTlALITV/PRESERVATION.
9.1 An used in thin Agrecnteni. the nTitd 'data" shall mean all'
informaiion and things developed or obtained during the pcrfonnancc
of. or acquired nrdcvclopol by rcnon of. this AptctnoiL including,
but not limited lo. all xttKlles. repnrui files. foTTTwlae, surveys, maps,
charts, sound recordings, video recordings, picierial rcpreduetlorti
dmwtngs, analyses, graphic representations, computer pmgrenw.
computer printouts, notes, tettos. mcmontnda, papers, and
documents, ell whether Hnishcd or unfinished.

9.2 All data and any property which has been received from the Slate
or purchased funds provided fbr thai purpose under (hb
Agrcaneet. shall be the property of lha State, end shall be returned to
the State upon demand or i^on termiDSiion ofthb Agrccntctti for any
reason.

9J Confldanlallty ofdata shall be governed by N.H. RSA chapter
9NA or other ealsiing law. DUclcsuio ofdata requires prior written .
approval of the State. j

la TERMINATION. In the evcsi of an earty leiminnioo of thb
Agrccinenl for eity reason other than the compklian of the Services,
the Cootrector shall deliver lo the Contrecllng Oflicer. not btcr than
fi tkcn (IS) days afler the data of lenamitian. a report ("Terminollori
RepoitO dcacribitig » detail all Services perform^ and the corttrMt
price earned, to and inctuding the date oftermirtalion. The Ibnn.
Subject tsaQer, content, and aumber of copies of the Tcrminalioa
Report shall be idcniicsl to those of any rinsi Rqxm desert in the
attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THB STATE. Inthc
performance of thb Agrccsnent the Contndor b in all lopecti m
independent contractor, aid b neither on agent nor an employee of
iheSute. Neither the Contrsetor nor any oritsoflicen;. employees,
agcnb or mcrobcfi shall have authority to bind the State or reedvc
my bcrtefita. wmtcra* uvuposation or other cmolainatti provided
by the State to its Employees.

12. ASSlCNMENT/DELECATtON/SUBCONTRACTS. The
Contractor shall not assign, or otherwise transfer any interest in thb
Agreement without the prior written notice and consent of the State.
None oftheScrvicca Shan be subcentracted by the Contractor
wiihoei (he prior written notice and corocnt ofibe State.

13. INDEMNIh'ICATION. The Contractor shall defend, indcmniiy
and hold bamhaa the State, its ofTlccrs and employees.' (Vom and
■gainst any and sH Insses suffcnd by the Stale. Its oflkcn ind
employees, and any and all claims, liabilities or pcnaliia asserted
epinst the Slate. Us ofTiccrs aiMj employees, by or orv behalf of any
penon, on account oC based or resulting Rom. arumg out offcv
v«hieb may be claimed io vise out oQ the sets or omissions of the
Contractor. Notwithstanding the forcgoiitg. nothing hcrch cOTiaincd
shall be deemed In constitute a waiwr of the sovereign immunity of
the State, which immunity is hereby reserved to the Slate. Tlib
covenant in paragrqih 13 shall survive the tcnninaiion ofthb
Agreement.

14.1 'll)c Contractor shaIL at iissok upcnsc. uhtain and maintain in
fnrtc. and shall require any suhcomnKtv or assignee to obtain and
maintain in force, the rollowing iraurancc:
i'4.l.l comprrhensivc general liabilUy insurance apinst all claims of
bodily injury, death or pmpcny damage, in amounts of not less than
Sl.tXIO.OOO per occurrence and S2.0(XI.000 aggregate: and
14. U special cause of Inu coverage form covering all property
suhfcci tn suhpsragraph 9.2 herein, la an amount not less than S0% of
the whole rcploccmcnl value of the property.
I4J The policies described in subparagraph 14.1 hcrcinshaJI be on
policy ftirms artd cndurscmcnts approved for uece in the State of Hew
Hampshire by the N.H. Dcpanmcnl oflnsuranec. and issued by
insufcn licensed in the State of New Hampshire.
14J The Coraraetnr shall Bimbh to (he Comraciing OITicer identifred
in hlodc 1.9. or hb or her successor, a eertiricilcfs) of ntwance for
ell insurance required under thb Agreemeni. Coniracaor shall also
furnish to the Contracting Officer identified in block 1.9. orhb or her
successor, cenir>catcfs) of irsurence for at) tencwal(s) of lasurafKC
required under thb Agreement iw later than thirty (30) days prior io
the expiratkm date ofcach of the insursAce policies. The
eettincatcfs) ofinstvance and any rcnewab thereof shall be attached
and an inearponucd herein by rcfcrcacc. Each ceriiflcateft) of
insurvKC shall contain a clause requiring (he insurer to provide the
Contracting Omccr kkiuiHcd in block 1.9, orhb orhvsucccssor.no
kss.thanthirly (30)days prior written notice ofcanccllslion V
ntodifkation of the policy.

15. WORKWLS-COMPENSATION.
I5j Oy signing thb agreement, the Contractor agrees, certifies and
wotrcnb that ihe Contracinr b h compltance with or exempt Ron.
the requircmenb ofN.H. RSA chapter 281'A (''Ponders'
Cimpauollnit'}.
13.2 To the ettcni the Contractor is subject to ihe requircmenb of
N.H. RSA chapter 281-A. Contractarshall mslntaia, and require any
tubcontractaror assignee to secure and maintain, payment of
Workers* Compensation in emncction with aetiviiies which (be
pierson proposes to undertake pursuint to ibb AgrecracnL Contracinr
shall furnish iheConlnKtineOfncer idenlilled in Mock 1.9, orhb or
her nceessor. proofof Wurkets' Compensation in the manner
described in N.H. RSA chapter 281-A and sny applicable renewel(t)
thereof, which shall be attached and arc neoiportlcd herein by
reference. TheSlatcshall not beresponsibleforpaymentofony
Workers' Costpcnsation prauioms or (a aay other claim or beneni
fbr Contractor, or any subcontraaor or employee ofContreelor.
which might arise under opplicable Sute ofNew Hampshire
Wnrkers' CompcmBlion laws in cnmcctira with the perfbnnsnco of
the Scrviea under thb Agfccmcnt.

14. WAIVER OF ORF.ACII. No fsnwt by the State to eafbrce any
provbions hcreofaRcr any Event of Default shall be deemed a
waiver of its rights with regard to that Event ofDebult. or any
sutacqucnt Event of DcHuiIl No express Ibihnc to enforee any Event
ofDerault shall be deemed a waiver of the right of the Slate lo
en force each end all of Ihc prevbions hereof upon eny fVmha or
other Event of Dcfhult on (ise part of Ihe Contractor.

17. NOTICE. Any nnlicc hy a porty hereto lo Ihe other perty shall be
dccriKd to have Ivccn duly delivered or given n the lime of mailing
by certified mail postage prepold. in a United States Post OITwe
addressed to the panics ot.ihc addresses given in blocks 1.2 and 1.4.
herein.

14. INSIIRANCK.
PoQc 3 of 4
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IB. AMKNDM tNT. Thb Aprccmcrt may be amcnUcd. waived or
discharscd only by on itcnonncnl in *vriJinf signed by ihc parties
hemn and only aBer opprovsl or nrd» smcndmcnL waiver or
drschorgc by ihe CnvcnHKond lisecuiive Council of ihc Siolc nf
Nc\v Itampsbire unless no such approval b required under (he
circumiances pursuani lo Sutc law. rule or policy.

19. CONSTWUCnON OF ACKCEMKM AN01>:RMS..7>ib
Agreement'shall be construed in accordance *viih ibe bws ofthe
Slate of New Hampshire, and is binding upon and inures to Ihe
bcncfrf oftheportics ■flJthetrrcspeciivc.sueccuon andossigiu. The
wording used in thb Agreement is ibe wording cbosen by the parties
to express their mutual inieM. end noruk ofconstnietton shall be
applied apinsi or in Civor of any party.

20. THIRD PARTIES. Theprtics hereto do not intend to beneTit
any thhd parties end thb Agreement shall not be constracd lo conte
any such bcneftl. '

21. HEADINGS. The headings throughout Ihc Agrccmcm ore for
tcferenee purposes only, end Ihe words eonieined Ihetcin shall bt no
way be held lo exidsin. modify, aaiplify or aid in the inlcrprclatioiv
eonstfuaiOB or meaning of Ihe prot^ions of thb Agreement.

22. SrCCIAL PROVISIONS. Additioool provbioRS ad &Kth ia the
BtlKhed EXHIBITC ere iacorporaled bcrdn by reference.

23. SEVERABII.ITY. In the event any of the prm-bions of thb
Agreement art held by a court of compci'cnt jun.sdiction to be
corurory to any xuic or federal law. the remaining provisions of ihb
Agreement tvill rvmsin in full force and cflecl.

24. ENTIRE AGREEMENT. This Agreement. ^Aich maybe
executed in a number of coontcrparu. each of which shall be deemed
an original, czmsiituta the imiirc Agrccnicni anJ undcnionding
between the parties, and supcrsolcs all prior Agreements and
undcrsiandmgs rebling hereto.

Page 4 of 4
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STATE OP NEW HAMPSHIRE

DEPARTMENT OF SAFETY

DIVISION OF FIRE SAFETY, OFFICE OF THE STATE FIRE
MARSHAL

Hazardous Materiab Response and Reporting Software
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

New Hampshire Depariment o) Information Technology
Controct Cover Sheet

Name of Agerrcy/Dhrlslon: Oejxjrlrnent of Safety /DN^ion of Fire Safety. Office of
the Slofe Fire ft^rshql ...
Contract Number/Nome: Hazardous Motenofs Respor«e and Reportir>g
Software/DOS RFP 2020-03 ^ : J j.
ControcrPuiposeVfhls Request for Proposol,(RFP) is issued by the State of New
Hompshir^. Deportrrrer^t of Sofety (DOS) Division of Fire Safety. Office of the State
Fire Morshol to soliclL'proposals for o Conrunerclal-off-the-Shelf (COTS) vendor
!hosted web-poftol hazardous moteriots response and reporting software to provide
first responders with a field-deptoyable comprehensive database of hazardous
materials and decision support tools with o platform that resides on individually
licensed qiid Quthorized computers for modelino. okinninQ. ond repoding.
l^ome oi Vendor: Aristotek. Inc. Who Negotiated the Contract:

Amount ol Contract: $57,290.00

Term of Contract: September 18.2022

Department of Safely / Division of Rre
Sofetv. .Office of fhe Stole Fire Morshol'
Funding Source: FFY 2019 Hozordous
Mojeriob Emergency Preparedness
Gront Program
Is thb an amendment? No

iCompefitlvo Bid W^ess: (Explain II "No") No - Sole Source. Conceited Requst for
Proposal as only bid received >^s noncompHont regarding DofT requirements.

Background Information:
The Division of Fire Safety. Office of fhe Stole Rre Marshal currenlt/ uses sollNvare
for chemical inventory, hczord arrai/sis ond emergency planning that is doted and
nol user friend!/ esp^iolY tof fie'd operolions and during emergency incidents.
New technology end softwore a bejng sought to assist ond aid first responders.

Special Concerns: N/A
Amendment Hbtofy (If appHcoble): N/A

Submitted By. Whitney Welch
Phone: 6b3.m3^7 *

Current Pate: 9/4/20i9
EmaD:

Whitney .WelchQdos.nh.gpv

2020-03 IT Provisiorw Pah 2
Conlracior Iniriols: Sp'&K.
Dale:
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

DIVISION OF FIRE SAFETY, OFFICE OF THE STATE FIRE
MARSHAL

Hazardous Materials Response aod Reporliog Software
PART 2 - INFORMATION TECHNOLOGY PROVISIONS
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY '

DIVISION OF FIRE SAFETY, OFFICE OF THE STATE FIRE
MARSHAL I

Hazardous Materials Response and Reporting Software
PART 2 - INFORMATION TECHNOLOGY PROVISIONS
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

DIVISION OF FIRE SAFETY, OFFICE OF THE STATE FIRE
'  MARSHAL

Hazardous Materiab Response and Reporting So^vare
PART 2 • INFORMATION TECHNOLOGY PROVISIONS

TERMS AND DEFINITIONS

The following general coniraciing terms and definitions apply except as specifically noted elsewhere
in this document.

AccepUoce Notice from the State thai a Deliverable has satisfied Acceptance
Test or Review.

Acccptaoce Letter An Acceptance Letter provides notice from the State that a|
Deliverable has satisfied Acceptance Tests or Review. !

Acceotance Period The timcframc durina which the Acceptance Test is performed . •

Acceptance Test Plan The Acceptance Test Plan provided by the Vendor and agreed to by;
the State that describes at a minimum, the specific Acceptance i
pr(y*<«, criteria, and Schedule for Deliverables. . ..1 ..

Acceptance Test and Review Tests performed to determine thai no Defects exist in ihc appltcation
Software or the System

Access Control i Supports the management of permissions for iog^ng onto a
computer or network J

Agreement A contract duly executed bikI legally binding. j

Appendix ' Supplementary material (hat is collected-and appended at the back of;
a itocument •

Audit Treil Capture and
Analysts

Supports the Identirication and moniiorihg of ftclivities within an.
application or Astern . i

Authorized Persons The Contractor's employees, conlniicton, subcontractors or other !
agents who need to access the Stale's personal data to cnoble the
Contractor to perform ihe.services required.

Certification \Thc Vendor's written declaration with full supporting and wrillenj
Documentation (including without limitation test results as
applicable) thai the Vendor has completed development of the
cklivereble and certified ils readiness for applicable Acceptance
TeslinROr Revi^.

Change Order Formal documentation' prepared for a proved change In the
Specifications. . :

Completion Date J End dale for the Contract .

Coondenlial laformalloD Informalicn required to be kepi Confidential from unauthorized
.disclosure iw^err/ie Con/rocr -

Contract n This Agreement between the Slate of New' Hampshire and a VendorT
which creates binding obligations for each party (o perform as.
spnified in the Contract Documents. i.

Contract Agreement Pan 1.2. and 3.. The docianentation consisting of both the General
Provisions and the Exhibits which represents the understanding and
acceptance of the reciprocal legal rights and duties of the parties with
respect to the Scope of Work

2020-03 IT Provisions 2

Contractor Initials:.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

DIVISION OF FIRE SAFETY, OFFICE OF THE STATE FIRE
MARSHAL

Hazardous Materials Response and Reporting Sofhvare
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Contract Conclusion Rerers to the conclusion orthe Controci. Tor any reason, including but
not limited to. Ihe successful Coniracl completion, termination for
convenience, or termination for default.

Contract Documents [3ocumenls thai comprise (his Contract (See Contract Agreement,
Section l.l)

CoDtract MiDagen The persons identified by the Stale and the Vendor who shall be
responsible for all contractual authorization and administration of the
Contract. These responsibilities shall include but not be limited to
processing Contract Documentation, obtaining executive approvals,
tracking costs and payments, and representing the parties in all
Contract administrative activities.' (See Section A: Contraet.
Manajtemeni)

Contract Price The total, not to exceed emouni to be paid by the State to the
Contractor for product and services described in the Contract •
Agreement. This amount Is listed in the General Provisions Section!
1-8 (POT).

■Contractor •The Vendor and its employees, subcontractors, agents and afTliiales i
• who arc providing the services agreed to under the contract.

-  ' I . .. • ^
.Contracted Vendor/Vendor

'I ■ - i

;The Vendoi^ whose'proposal or quote'was awarded the Contract with)
the State and who is responsible for the Services and Deliverables of|

' the Contract. . . . . . •

fConvereioa Test ' A test to ensure thai a Data conversion process correctly lakes Data
from a legacy system and successfully converts it to a form that can
be used by .the new System...

Cure Period The thirty (30) day period following written notification of a default'
■ within which a contracted >«ndor must cure the default identified. 1

■Custom Code Code developed by the Vendor speciHcally for this project for. the;
State of New Hamipshlre 1

Custom Software Software developed by the Vendor specifically for this Project for Ihei
.State of New Hampishire !

Data Slate's records, files, fomu. Data end other documents orj
infonmation, in either electronic or paper forrn, that will be usedj
/converted by.the Vendor during the .Contract Term _ j

' Data Dreacb ■ The unauthorisd access by a non-buthonzed person/s that results in |
the use, disclosiirc or ihcfl of a the Slate's unencrypted non-pubUc ■ {

■data. , —i

DBA . Database Administrator 1
Deflcieac lei/Defects A failure, deficiency or defect In a Deliverable resulting in a-

Deliverable, the Soflwore, or ihe System, not conforming to Its
Specifications.

2020-03 IT Provisions - Part 2
Coniraclor Initials:
Date:

ir Initials: ;
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

DIVISION OF FIRE SAFETY, OFFICE OF THE STATE FIRE
MARSHAL

Hazardous Materiab Respoiuc and Reporting Software
part 2 - INFORMATION TECHNOLOGY PROVISIONS

1

1

Claas A Deficiency - Snftwore - Ctillcal, does not allow System to |
operate, no. work around, demands immediate action; Wriiien!
DocumentoiUm • missing signiHcani portions of information or^
unintelligible to Sliatc: Non Software • Services were Inadequate arxl j
require rc-pcrformance of the Service. '

Cbsa B Deficiency - Sqfhvore • important, does not stop operation |
:and/or there is a work around and user can perform tasks; Wriuen
' DoeumentaiUm - portions of information are missing but not enough
to make the document unintelligible; Non Sojixvort - Services were
deficient, require reworking, but do not require re-performoncc of the

• Service.

1  '■
Class C Deficiency - Software • minimal, cosmetic in nature,'
mininial effect on System, low priority ai^or user can use System;
Wriaen Documentation • minimal changes rwtuired and of minor;
editing nature; Non Software - Services require only minor reworking
and do not require reHxrformance of the Service.

Deliverable A Deliverable is any Written, Software, or Non-Softwarc Deliverable,
(letter, report, manual. bocA, olhcrX provided by the Vendor to the'
State or under the terms ofa Contract requirement. . . . .

Departncator iDrormatlOD
TechBoloffV'fDolT)

The Department oflnformation Technology established under RSA
21-R by the Lcfdslature effective September S, 2008.

DocumeDtatioo '■  All information that describes the InstatlaUbn, operation, and use of
the Software, either tn printed or electronic formal. '

Digital Sigaatnre Certification thai guarantees (he unaltered slate of a fi le, also krrown;
as "code sianinq." _

EfTectlve Date * The Contract and all obligations of the panics hereunder shall become
effective on the date (he Governor and the Executive Council of thej
State ofNew Hampshire approves the Contract ..I

Eocrvptioa SuDDOrts the iransfonnBtidn of data for security-^purpc^
Enbaneements Up(btes, additions, modifications to,' and new releases for the;

Software, end all changes to the Documentation as a result of
Enhancements, including, but not limited to. Enhancemarts produced
by Change Orders

'Firm Fixed Price Contract A Firm-Flxed-Pricc Conlracl provides a price (hat is not subject to«
increase, i.o., adjustment on the basis of (ho Vendor's cost experience'
in performlnR(heContract .. ....

Folly Loaded Rales are inclusive of all allowable expehseis. including, but not
limited to: meals, hotel/housing, airfare, car rentals, car mileage, and
out ofpockel expenses

Governor and Execotlvt Council The New Hampshire Goverrtor and Executive Council. 1

'2020-03 IT Provisions - Part 2
Contraclor Iniiials:

Da«: ■
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

DIVISION OF FIRE SAFETY, OFFICE OF THE STATE FIRE
MARSHAL

Hazardous Materials Response and Reporting Software
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Identincotloa and

Authentication

Supports obtaining information eboui those parties aiiempting lo log
on to a^stem or application for security purposes arxl the validation
of those users •

Implementation The process for making the SysleniTully operational for procesangl
.theOata...

ImplemenlBiion Plan Sets forth the transition from development of the System to full
operation, and includes without limitatipn. iniining. business and
technical proceduros.

'Inronnalion Technology (IT) Refers to the tools and processes used for the gathering, storing,
manipulating. transrrTlttIng, sharing, and sensing of information
including, but not limited to. Data processing, < computing,
information systems, telecommunications, and various audio and
video technolokics. >

jlnpQl Validation Ensure that the values entered by users or provided .by other j
applicalions meels the size, type and formal expected. Protccling the
application from cross site scripting. SQL injection, bufTer overflow,
etc, .

i Intrusion I>c(cction -' Supports the detettlon of iHegal entrance Into a computer system

Invoking Party .  In a dispute, the partylbelievinR itsetfaggrieved. ■

1 Key Project Staff - Personnel identified by the State and by the Contractor as essential
to worii on the ProjecL

.'Licensee The State of New Hampshire ... .. i

Non Exclusive Contract A'contract executed by the'Slale tlut does not restrict the State from j
seeking alternative sources for the DdiveraWcs or Services provided j
under the Contract 1

Non-Public Information'

!

Data, other than personal data, that is not subject to distribution to 1
^the public as public information. It Is deenKd to be sensitive and 1
conftdenlia] by the State because it contains Information that is I
exempt by statute, ordinance or administralive rule from access by j
ihe kener^ public as public Information. 1

Non-Software Deliverables Deliverables thai are not SoRware Deliverables or Wrilteni
Dellvcrablcs.e;R;,.meclinRs;helDSUDPort, services, other. .., .1

Normal Bufincss Hours Normal-Btnin^ Hbun - 8:00 Q.rh. to 5:00 p.m. Ebl, Monday |
through Prid«^ excluding Slate of New Hampshire holidays. Slate.
holiday's arc: New Year's Day, Martin Lulhcr King Doy, President's
Day, Memorial Day, July 4* Ubor Day, Veterans Day,!
Thanksgiving Day, the day after Thanksgiving Day, and Christmas |
Day. Specific dates will be.provided i

Notice to Proceed (NT?) The Stole Contract Manager's vvrillcn direction lo the Vendor toj
' begin work on the Contract on a given date and time . 1

Onen Data Formats.-- .. ... A data format based on an undertv^ngOpjmStandani. I

!

2020-03 IT Provisions - Parl'2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

DIVISION OF FIRE SAFETY, OFFICE OF THE STATE FIRE
MARSHAL

Hazardous Materials Response and Reporting Sortwarc
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Open Source Software Software that guarantees the user unrestricted use of the |
Sodware as defined in RSA 21-R:I0and RSA 21-R: 11..

Open Standards Specifications Tor the encoding and transfer of computer data ■ 1
that isdefined in RSA 21-R:10 and RSA 2I-R:13.

Operating System System is fully functional, all Data has been loaded into the System.,
is available for use bv the State In its daily operations.

■Operational The System is operating and fully functional, all Data has been)
loaded; the System is available for use by the Slate in its daily i
operations, and the Slate has Issued an Acceptance Letter. !

- Order of Precedence The order iii which Contract/Documents control in the event of a
' conflict or ambiguity. A term or condition m a document controls

over a conflicting or ambiguous term or condition In a document thal<
is lower in the Order of Precedence '1

Personal Data

t

Data that includes information relating to a person that idenlilles the;
person by name and has any of the following personally identiftable.
information (Pll): government-issued identiflcaticn numbers (e.g.,
Social Security-, drivcrY license, passpon); financial account
information, including account number, credit or debit card ,
numbers: or proiected health information (PHI) relalihK to a person. ■

Project The planned undertaking regarding the entire subject matter of an
RFP and (^ntract and the activities of the parties rdaied hereto.

Project Team The groiip of Stale employees and contracted Vendor's personnel)
responsible for mana^ng the processes end mechanisms required
such that the Services are procured in accordance with the Work Plan
on time, on budf^t and to the required specifications and quality

Project Management Plan A document that describes the processes and methodology to be.
employed by the Vendor to ensure a successful Proiect.. _

Project Managers ' The persons identified who shall function as the Siote's and the
Vendor's representative with regard to Review and Acceptance ofj
Contract Deliverables, invoke sign off, and review and approval of
Change Requests (CR) utilizing the Change Control Procedures
(CCP)

Prolecl Starr . .. Slate personnel Bssigried to work with the Vendor on Ih'e Project
proposal The submission from a- Vendor in response to the Request for a

Proposal or Statement of Work !
Protected Health Information ,
(PHI)

1

Individually identifloble health infcrmaiion transmitted by
: electronic media, maintained in electronic media, or transmitted -
' or mainuiined in any other form or medium. PHI excludes

educalion records covered by the Family Educational Rights and '
Privacy Ad (FERPA), as amended, 20 U.S.C. I232g, records j

; dcsCTlbcd at 20 U.S.C. 1232g(QX4XBX'-v) and employment /
1  records held by:a covered enlity-in its role as employer. i

2020-03 IT Provisions - Part 2
Conlraclor (nitjals:
Date:

Page 8 or 36'



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

DIVISION OF FIRE SAFETY, OFFICE OF THE STATE FIRE
MARSHAL

Hazardous Materials Rcspoasc and Reporting Sorhvare
PART 2 . INFORMATION TECHNOLOGY PROVISIONS

Regression Test Plan A plan integral^ Into the Work Plan used to ascertain whether fixes [
10 Ofccis have caused errors elsewhere in the application/pnTcess.

Review The process of reviewing Deliverables for Acceptance i

Review Period The period set for review of a Deliverable. If none is specified then |
the Review Period is five (S) business days. i

RFP (ReqaestTor Proposal) A Request For Proposal solicits Proposals to satisfy State functional j
requirements by. supplying data processing product and/or Service 1
resources according to spcdfic terms end conditions i

. Role/Frivilege Manogcmeot ' Supports the granting of abilities to users or groups of usen of a j
computer, awl ication or r>etworfc

Schedule The dales described in the Work Plan for deadlines for performance |
of Services arxl other Projectevents and activities under the Contract!

Security Incldeot The potentially unauthorized access by non-authorized persons |
to personal data or non-public data the Contractor believes could
reasonably result in tlw use, disclostire or thcfl of a State's |
' unencrypted persortaJ data or non-public data within the j

possession or control of the Contractor. A security inddent may j
' or may not turn into a data tneach.

Service Level AgrteiDCDt (SLA) : A signed agreement between both the State and the Contractor thai j
is sub}ecl 10 the terms and conditions in this document that unless j

- otherwise agreed to Includes (1) the technical service level <
performance promises, (i.e. metrics for performorKe and intervals '
for measure), (2) description of service quality, (3) identification of 1
roles and responsibilities, (4) security responsibilities and notice
requirements, (S) how disputes are discovered and addressed, and

■  f6)'any femediesTor performance failures.

Service - The work or labor to be performed by the Vendor on the Project as^
! described in the Contract' 1

the Contractor The vendor ar^ its employees, subcontractors, agents and affiliates |
who are providing the services agreed to under the contract. i

Software All custom Sofiware and COTS Sofivrare provided by the Vendor j
under.ihe.Contract _ ..J

Software-as-a-Sc'riice (SaaS)' The capability provided to the Slate to use the Contractor's |
; applicalionsrunnlngon 8 cloud infrastructure. The applicalionsare
accessible from various client devices throu^ a thin-client imerroce:

■ such OS a Web browser (e.g., Web-based emeit) or a program
interface. The State does not manage or control the underlying '
cloud infrastructure including network, servers, operating systems, '
sionige or even individual application capabilities, with the possible'
exception oflimiled user-spcciflc application configuration settings.!

Software Deliverables Soflv^trc and Enhancements * 1

Software License .. .... Liccnscs.provided to the State under this Contract.. 1

2020-03 IT Provisions - Part 2
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Solution. Tlje Solution consists of the total Solution, which inclodes, without
limitation. Sofiwarc and Services, addressing the requirements and"
terms of the Contract Specificoilons. The off-the-shelf Software and
configured Software customized for the Stale provided by the
Vendor In response to this R PP.

Spccincations The vvritten provisions that set forih the requirements whicFinclude,
without limitation, this RFP. the Proposal, the Contract,, any
performance standards, Documehiaticn, applicable State and federal
policies, laws and regulations. State technical standards, subsequent
Stale-approved Deliverables, and other Spccincations and
requirements described in the Contract Documents. The
Specifications are, by this reference, made a part of the Contract as
Ihouah completely set forth herein.

Slate STATE is defined as:

State of New Hampshire
Department of Safely
Division of Fire Safety, Office of the State Fire Marshal
33 Harcn Drive
Concord, NH 03305
Reference to the icnn "State" shall include oi)D!icable aRcncics

Statement of Work (SOW) A Statement of Work clearly defines the basic requirements and
objectives of a Project. The Statement of Work also defines a high
level view of the architecture, performance and design requirements,
the roles and responsibilities of the State and the Vendor. The
Contract Agreement SOW defines the results that the Vendor
remains responsible and accountable for achieving.

State's ConlidesUal Records

.  i

Stale's ihformiitioh rcgardbss of ils fbrhi (hat is not subject to public
disclosure under applicable slate and federal laws and regulations.
Including but not limited to RSA Chanter 91-A

State Data For.. SaaS applications means all data crdited or in any way
' originatingwiih the State, and all data that is the output of computer
• processing of or other, electronic manipulation of any data that was
created by or in anyway orl^nated with the State, whether such'data
or output is stored on the Stale's hardware, the Contractor's hardware
or exists in any system owned, maintained or otherwise controlled
by the State or by. the,Contractor. .. . .

Stale Fiscal Year (SPY) ■ The New Hanipshire State Fiscal Year extends fronTJuly 1' Ih'idiigh
June 30*^ of (he followina calendar year

State Identified Contact j The person or persons designated in writing by the State to receive
' sccurilyincidentorbreachnoiincation.

State's Project Manager (PM) |- Slate's representative'^ with regard to Project mandgcmcnl and
1  technical ■ matters. Agency Project Managers are responsible for

2020^3 IT Proviaons - Part 2
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review and Acceptance ofspcciflc Contract Deliverables, invoice
sign off, and Review and approval of a ChanRC Proposal (CP).

Subcontractor A person, partnership, or company not in the erriploymcnt of, or
owned by, the Vendor, which is performing Services under this
Contract under a separate Contract wilh or on behalf of the Vendor

System All Software, specified hardware, and interfaces and extensions,;
integrated and funciioning together in occordance with' the
Specifications. . .. .

TBD To Be Oetdrhined

Technical Aothorization
\

Direction to a Vendor, which nils In details, clarifies, interprets, or
speciftcs technical requirements, it must be; (1) consistent with
Statement of Work within statement of Services; (2) not constitute a
new assignntem; and (3) not change the terms, documents of
specifications of the Contract ARreemenl

Test Plan A plan, integrated in the Work Plan, to verify the code
(new or changed) works to fuinil the requirements of the Project It.
may consist of a timelim, a scries of tests and lest data, test scripts
artd reports for the lest results as well as a tracklnR mechanism.

Term' Pa-iod of the Contract from the EfTecllve Dale throuRh termination.

Transition Services Services and support provided when Contractor is supporting System
chances.

UAT* ■ ■
1

User Acceptance Test

Unit Test Developers create their own test data and test scenarios to verify the
code they have created or changed functions properly as defined.

User Acceptance TestiDg

;

Tests done by knowledgeable business users who are familiar with
the scope oflhe Project. They create/develop test cases to confirm
the System was developed according to specific user requirements.
The lest cases and scripts/scenarios should be mapped to business'
requirements outlined in the user requirements documents. ..

User Management ' ̂
1

' Supports the administration of computer, application and network j
\ accounts.within an orRpnizallon.

jVendor/Contracted Vendor i : The Vendor whose prt^xKa! or quote was awarded the Contract wHh
*  the State and who is responsible for the Services and Deliverables of i
the Contract.

Verincatioo f Supports the confirmation of authority to enter a computer system,
application or network

Walk Through A step-by-step review of a Specificalioh, usability features or dui^ ■
, before it Is handed off to the technical team for development

Work Hours ' Vendor personnel shall work normal busines hours between 8:00'
; am and 5:00 pm,_eiRht (8). hour days, forty (40) hour weeks,

2020*03 IT Provisions - Part 2
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excluding Stale of New Hampshire holidays. Changes to ihis
schedule may be made upon agreement wiih the Stale Project
Manager.

Worii Plao

1

The overall plan of activities for the Project created in accordance
with the Contact. The plan and delineation of tasks, activities and
events to be performed and Deliverables to be produced under (he
Project as specified in Appendix C. The Work Plan shall include a
detailed description of the Schedule, tasks/activities. Detiverablcs*
critical events, task dependencies, and the resources (hat would lead
and/or participate on each task.

Written Deliverables Non-Software written deliverable Documeniiation (letter, report,
manual, book, olhcr) provided by the Vendor either in paper or^
electronic forrnat.

2020-03 IT Provisions - Part 2
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INTRODUCTION

This Contracl is by and between the Slate of New Hampshire, acting through New Hampshire Department
Sefeiy, Division of Fire Safety, OfTice of the Fire MershaJ ("Stale"), and AirisiaTck, Inc., a Wymoing
Corporation. C*Contractor"), having its principal place of business at 710 £. Carflcld Str«l. Suite 220,
Laramie, WY 82070.

ArlsuTek Is looking to provide the Slate with Palmtop Emergency Action for Chemicals (PEAC)
soflware, a hazardous materials (Hazmat) software suite for emergency planners and responders.
PEAC software consists of a suite of soflware products that are designed to operate In both ofTlinc and
online environments assuring funclionaiily during an emergency. PEAC is organized into four main
functions that serve emergpncy planners and responders for Hazmai: technical reference and research,
hazard modeling and safe stand-ofT mapping. Incident Command System (lCS)/Nation3l Incidcni
Management System (NIMS) Reporllng, and Tier II fixcd-facility management.

recitals

Whereas the State desires to have the Contractor provide a hazardous materials response and reporting
soflware, and associated Services for the State;

Whereas the Contractor wishes to provide ft ha^ous materials response and reporting soflware.

The parties therefore agree as follows:

I. CONTRACT DOCUMENTS

1.1 CONTRACT DOCUMENTS

This Contract Agreement (2020-03) is comprised of the following dpcumcnis:

A. Part I - Form P-37 General Provision

B. Part 2 • Information Technology Provisions
C Part 3 - Exhibits

Exhibit A- Contracl Deliverables
Exhibit B* Price and Payment Schedule

Exhibit C- Special Provisions
Exhibit D-Administrative Services

Exhibit E- Implemcntallon Services
Exhibit F-Testing Services
Exhibit C- Maintenance and Support Services
Exhibit H-Requirements
Exhibit I- Work Plan
Exhibit J. Soflwarp Agreement

2020-03 IT Provisions-Part 2 Page]3cf36
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Exhibit K- Warranty and Warranty Services
Exhibit L-Training Services
Exhibit M-Agency RFP with Addendums, by reference
Exhibit N- Vendor Proposal, by reference

■  Exhibit O-Ccrtiricotcs and Attachments

1J ORDER OF PRECEDENCE

In the event of conflict or ambiguity among any of the text of the Contract Documents, the
following Order of Precedence shall govern:

a. Stale of New Hampshire, Department of Safety, Division of Fire Safety. OfHce of the
Fire Marshal Contract Agreement 2020-03, including Parts 1,2, and 3.

b. Stale of New Hampshire, Department of Safety, Division of Ftrt Safety, Office of the
Fire Marshal RFP 2020-03.

c. Vendor Proposal Response to RFP 2020-03 dated August 21,2019.

2. CONTRACT TERM

The Contract and ail obligations of the parties hereunder shall become effective after full
execution by the parties, and the receipt of required governmental approvals, including, but not
limited to. Governor and Executive Council of the Slate of Hew Hampshire approval ("EfTeclivc
Dale").

The Contract shall begin on the Effective Date and extend through September 18, 2022. The
Term may be extended up to September 18; 2025 ("Extended Tenn") at the sole option of the
Stale, subject to the parties prior written agreement on applicable fees for each extended term.

The Contractor shall commence work upon issuance of a Notice to Proceed by the State.

Time Is of the essence In the performance of the Cbntmctor's oblightlon under the contract,

3. COMPENSATION

3.1 CONTRACT PRICE

The Contract Price. Pan I. P37. block 1.8 price Ilmiiation, method of payment, and terms of
payment arc identified and more particularly described in section S of P-37 Agreement and Part 3
Contract Exhibit B: Frice and Payment Schedule.

3.2 NON-EXCLUSIVE CONTRACT

The Slate reserves the right, at its discretion, to retain other vendors to provide any of the Services or
' Deliverables idenii lied under this procurement or make an award by item, part or portion of an item,

2020-03 IT Provisions - Part 2 Page 14 ofSd
Contractor Initials:

Date:



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

DIVISION OF FIRE SAFETY, OFFICE OF THE STATE FIRE
MARSHAL

Hazardous Materials Response aod Reportiog Software
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

group of items, or total Proposal, the Contractor shall not be responsible for any delay, act. or
omission of such, other vendors, except that the ConlrBclor shall be responsible for any delay, act. or
omission of the other vendors if such delay, act, or omission is caused by or due to the fault of'ihe
Contractor.

4. CONTRACT MANAGEMENT

The Project will require the coordinated efforts of a Project Team consisting of both the
Contractor and State personnel. The Contractor shall provide all necessary resources to perform
its obligations under the Contract. The Contractor shall be responsible for managing the Project
to its successful completion.

4.1 THE CONTRACTOR'S CONTRACT MANAGER

The Contractor shall assign a Contract Manager who shall be responsible for all Contract
authorization and administration. The Contractor's Contract Manager is: •

' S. Druce King
CEO

710 E. Carfield Street, Suite 220
Laramie, WY 82070
Tel: 307.721-216x801

Email: sbhing@aristalek.com

4J THE CONTRACTOR'S PROJECT MANAGER

4.2.1 Contract Project Manager
The Contractor shall assign a Project Manager who meets the lequiremcnls of the
Contract. The Contractor'sselection of the Contracted Vendor Project Manager
shall be subject to the prior written approval of iho State. The Slate's approval
process may include, without limitation, at the State's discretion, revic\v of (he
proposed Contractor's Project Manager's resume, qualifications, rcfenatccs, and
background checks, and an interview. The State may require removal or
reassignment of the Contractor's Project Manager who, in the sole judgment of the
Stale, is found unacceptable or is no! pcrfonuing to the State's saiisfactioti.

4.2.2 The Conuticlor's Project Managier must be qualified lo perform the obligaiioris
i^uired of the position under the Contract, shall have full authority lo make ,
birring decisions under (he Contract, and shall function as the Contractor s .
representative for alt administrative arrd management matters. The Contractor s
Project Manager shall perform the duties required under the Contract, including,
but not limited lo, those set forth in Exhibit 1, Section 2. The ConUmctor's Project
Manager must be available to promptly respond during Normal Business Hours
within two (2) hours lo Inquiries from the State, and be at the site as needed. Tlie

2020-03 IT Provisions - Part 2 ; Page 15 ofSd
Contractor Initials: SAlC.
Date:



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

DIVISION OF FIRE SAFETY, OFFICE OF THE STATE FIRE
MARSHAL

Hazanloos Materials Response and Reporling Software
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Contractors Projcci MnnagcrmHsl work diligently and use his/her best efforts on
the Projcci.

4JJ The Contractor shall not change its assignment of the Contractor's Project
Manager wiUiout providing the Slate written justification and obtaining the prior
written approval of the Stale. State approvals for replacement of the Conlracior's
Project Manager shall not be unreasonably withheld. The replacement Project
Manager shall hove comparable or greater skills than of the Contractor's Project
Manager being replaced; meet the requirements of (he Contract; and be subject to
reference and background checks described above in General Provisions, Section.
4.2.1; Contract Project Memoger, and in Contract Agreement General Provisions,
Section 4.6: Reference and Background Checks, below. The Contnictor shall
assign a replaceme'm of the Contractor's Project Manager within ten (10) business
days of the departure of the prior Conuaclor's Project Manoger.and the Contractor
shall continue during the ten (ID) business day period to provide competent Project
management Services through the assignment of a qualined interim Project
Manager.

4.2.4 Notwithstanding any other provision of the Contract, the Stale shall have the
option, at Its discretion, to terminate the Contract, declare the Contractor In default
and pursue its remedies at law.and in equity, if the Contractor fails to assign a the
Contractor Project Manager meeting the requirements and terms of the Contract.

4^.5 .CONTRACTOR Project Manager Is:
Thayne K. Rouih
ArlstaTek Principal
710 EGarfield Street, Suite 220
Laramie, WY 82070
Tel: Pd7) 721-2126
Email: trotiih@"arisiatek.com

4.3 CONTRACTORKEYPROJECTSTAFP

4J.1 The Contractor shall assign Key Project Staff who meet the requirements of the
Contract, and can implement the Software Solution meeting the requirements set
forth in RFP Appendix C: ̂re/n Requirements and Deliverables,Tah\zC^: System
Requirements and Deltverabtes' Veruhr Response Checklist. The State may conduct
reference and background checks on the Contmctor's Key Project Staff. The State
reserves the right to require removal or reassignment of the Contractor's Kc\' Project
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SlafT who are found unacceptable to (he Stale. Any background checks shall be
performed in accordance with General Provisions Section 4.6: Background Checks.

4J.2 The Contractor shall not charrge any of the Conlrocior's Key Project Staff
commitments without providing the State written justificaUon and obtaining the prior
written approval of the State. Slate approvals for replacement of the Conirxtor's
Key Project Staff will not be unreasonably withheld. The replacement of the
Conlmctor's Key Project Staff shall have comparable or greater skills than of the
Contractor's Key Project Staff being replaced; meet the requirements of the
Contract, including but not limited id the requirements set forth in RFP Appendix C:
System Requirements and Deliverables and be subject to reference and background
checks described in Contract Agreement- General l^vlsions, Section 4.6; Reference
and Background Cheeks,

4J.3 Notwithstanding any other provision of the Contract to the contrao^, the Stale shall
have the option to t^inate the Contract, declare the Contractor in default and to
pursue its remedies at law and in equity, if the Contractor fails to assign Key Project
Stan* meeting the requiremcnu and terms of the Contract or If it is dissatisfied with
the Contractor's replacement Project staff.

4JJ.1 The Coniracior Key Project SlafT shall consist of the following
individuals in the roles Identified below:

The Contractor's Key Project SlolT:
Key Membcr(s) Title
Thaync Routh CTO
Scott Bunning Director of Marketmg 6c Sales
Rence Soriano Account Manager

4.4 STATE CONTRACT MANAGER

The State shall assign a Contract Manager who shall function as iho Slate's representative with
regard to Contract edminlslraiion. The State ConirBci Manager is:

Paul i. Parisi

State Fire Marshal

33 Hazen Drive

Concord. NH 03305
Tel: (603) 223-4289
Fax:(603)223.4294
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Email: PauI.Pefisi@das.nh.gov

4.5 STATE PROJECT MANAGER . , ' .
The State shall assign a Project Manager. The State Project Manager's duties shall include the
following:

a. Leading the Project;
b. Engaging and managing all Contractors;
c. Mana^ng significant issues and risks.
d. Reviewing and accepting Contract Deliverables;
e. Invoice sign-offs;
f. Review and approval ofchange proposals; and

'  g. Managingslakcholders'concerns..

The Slate Project Manager is:

I

Danielle Cote'
Deputy State Fire Marshal
33 Hazen Drive .

Concord. NH 03305
Tel: (603) 223-4289
Fax:(603)223-4294
Email: Daniene.Cole@dosj)h.gov

4.6 REFERENCE AND BACKGROUND CHECKS

The Contractor shall conduct crirninal background checte and not utilize any staff, including
subcontractors, to fulfill the obligations of the contract who have been convicted of any crime of
dishonesty, including but not limited to criminal fraud, or otherwise convicted of any felony or
misdemeanor offense for which incarceration

for up to I year Is an authorized penally. The Contractor shall promote arid maintain an awareness
of the importance of securing the Stale's Information among the Contractor's cmploycos and
agents.

The State may. at its sole expense, tonduct reference and background screening of the Contracted
Vendor Project Maitager arxt the Contractor Key Project Staff. The Slate shall maintain the
confidentiality of background screening results in accordance with the Contract Agreemeni -
General Provisions-Section 11: Use of Stale's Infomici'ion, Conndcniia!it>'. *

5. DELIVERABLES

5.1 CONTRACTOR RESPONSIBILITIES

The Cdmraclor shall be solely responsible for meeting all requirements, and tenns and conditions
specified in this Contract regardless of whether or not a subcontractor is used.
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The Ccnlrecldf may subcontract Services subject lo the provisions of ihc Contract, including but
not limited to, the terms and conditions in the Contract Agreement.. The Contractor must wbmil
all information and documentation relating to the Subcontractor, including terms and cowJiiions
consistent with this Contract. The State will consider the Contractor lo be wholly responsible for
the performance of the Contract and the sole point ofcontact with regard to alfconiraciual mattcr5,v-
tncluding payment of any and all charges resulting from Ihe Contract.

5,2 DELIVERABLES AND SERVICES ,
The ContTBctor shall provide the Slate.with the Deliverables and Services in accordance with the
time frames in the Work Plan for this Contract, and as more particularly described in Contract
Exhibit A: Con/roa Deliverables.

53 NON-SOFTWARE AND WRITTEN DELIVERABLES REVIEW AND
ACCEPTANCE

Af\cr receiving written Certincation from the Coniroclor that a NorvSoflwarc or Written
Deliverable Is final, complete, and ready for Review, Ihe Stale will Review ihe Deliverable to
determine whether it meets the Requirements outlined In Contract Exhibll M Coniroet
Deliverables. The Slate will notify the Contractor in writing of Its Acceptance or rcjcciion of Ihc
DclK-crobIc within fn-o (5) business days of ibc Stale's rtsceipt of the Contractor's written
Certification. If the State rejects the Deliverable, the State shall notify the Contractor of the nature
and class of the Deficiency and the Contractor shall correcl the Deficiency within the period
Identified in the Woric Plan. If no period for the Contractor's correction of the Deliverable is
identified, the Contractor shall correct the Deficiency In the Deliverable within five (5) business
days. Upon receipt of the conrectcd Deliverable, the State shall have five (5) business days to
review the Deliverable and notify the Contractor of its Acceptance or rejection thereof, with the
option lo extend the Review Period up lo five (5) additional business days. If the Contractor fails
10 correct the Deficiency within the allotted period of time, the Stale may, at Its option, continue
reviewing the Deliverable and require the Contractor to continue until Ihe Deficiency is corrected,
Or immediately terminate the Contract,declare the Contractor in default, and pursue its remedies at
law and in equity.

5.4 SOFTWARE REVIEW AND ACCEPTANCE
Syslem/Sofiware Testing and Acceptance shall be pcrfonned as set forth in the Test Plan and more
particularly described In Exhibit F: TeslingService.i.

6. SOFTWARE

The Contractor shall provide the State with access to the Software and Documentation set forth in the
Contract, and particularly described in Exhibit J: Software Agreement.
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7. SERVICES

The Contractor shall provide the Services required under the Contract Documents. All Services shall
meet, and be pcrrormcd, in accordonce with the Speciflcaiions.

7.1 ADMINISTRATIVE SERVICES

The Contractor shall provide the State with the administrative Services set forth in the
Contract, and particularly described in Exhibit D; Administrative Services.

72 IMPLEMENTATION SERVICES
The ContrtKtor shall provide the State with the impiementation Services set forth in the
Contract, end particularly described in Exhibit E: Implementation Servoces.

7J TESTING SERVICES

The Contractor shall pcrfomt' testing Services for the Slate set forth in the Contract, and
particularly described in Exhibit F: Testing Services.

7.4 TRAINING SERVICES

The Contractor shall provide the Stale with training Services set forth in the Contract, and
particularly described in Exhibit L: Training Services;

7£ MAINTENANCE AND SUPPORT SERVICES
The Contractor shall provide the State with Maintenance and support Services for the Software
set forth in the Contract, and particularly described in Exhibit G: System Maintenance and
Support.

7.6 WARRANTY SERVICES

The Contractor shall provide the State with warranty Services set forth in the Contract, and
particularly described in Exhibit K: Warranty &. Warranty Services.

8. WORK PLAN DELIVERABLE

The Contractor shall provide the Slate with a Work Plan that shall include, without limitation, a
detailed description of the Schedule, tasks, Deliverables, major milestones, task dependencies, 8T>d
payment Schedule.

I
The initial Work Plan shall be a separate Deliverable and is set forth in Contract Exhibit I: Work Plan.
The Contractor shall update the Work Plan as necessary, but no less than every two weeks, to
accurately reflect the stattis of the Project, including without limitation, the Schedule, tasks,
Deliverables, major milestones, task dependencies, and payment Schedule. Any such updates to the
Work Plan must be approved by the Stale, in writing, prior to final Incorporation into Contract Exhibit
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I: Work Plan. The updaicd Cbnlract Exhibit I: Work Plan, as approved by ihc Slate, is incorporated
herein by reference.

Unless otherwise agreed in writing by the State, changes to the Conuaci Exhibit 1; Work Plan shall
not relieve the Contractor from jinbiliiy to (he State for damages resulting from the Contractor's failure
to perform its obligations under the Contract, including, without limitation, performartce in accordance
with the Schedule.

In the event of any delay in the Schedule, the Contractor musl Immediately notify the State in writing,
identifying (he nature of the delay, I.e.. specific actions or inactions of the Contractor or the Stats
causing the problem; its eslinuted duration period to reconciliation; specific actions that need to te
taken to correct the problem; and the expected Schedule impact on the Project.

In the event additional lime is required by the Contractor to correct Deficiencies, the Schedule shall
not change unless previously agreed in writing by the State, except that the Schedule shall
aulomotically extend on a day-to-day basis to the extent that the delay does not result from the
Conlractor's roilureiofuintl its obligations under (he Contract. To thocxtcnl that (ho Stole's execution
ofils major tasks takes longer than described in the Work Plan, the Schedule shall autpmotically extend
on a day-to-day basis. I

Notwithstanding anything to the contrary, the State shall have the option to terminate the Contract for
default, at its discretion, if it is dissallsned with the Vendor's Work Plon or elements within Ihc Work
Plan.

9. CHANGE ORDERS

The State may make changes or revisiorts at any lime by written Charige Order. The State originated
changes or revisions shall be approved by the Department of Information Technology. Within five (5)
business days of the Contractor's receipt of o Change Order, (he Contractor shall advise the Slate, in
detail, of any Impact on cost (e.g.. increase or decreaseX the Schedule, or the Work Plan.

The Contractor may request a change within the scope of the Contract by written Change Order,
identifying any impact on cost, the Schedule, or the Work Plan. The Slate shall attempt to respond to
the Contractor's rcqircstcd Change Order within fiN-o (5) business days. The StBlo Agencj-, as well as
the Dcponmcnt of Information Technology, must approve all Change Orders in writing. The Stale
shall be deemed to have rejected the Change Order if the parties are unable to reach an ogreemeni in
writing.

All Change Order requests from the Contractor to the Slate, and the Stale acceptance of ihc
Contractor's estimate for a Stale requested change, will be ocknowlcdgcd and responded to, citliCT
acceptance or rejection, in writing. If accepted, the Change Order(s) shall be subject to the Contract
amendment process, as deiermined to apply by the Slate.
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10. INTELLECTUAL PROPERTY

10.1 SOFTWARE TITLE

Tiile, right, and Interest (Includingall ownership and Intellectual property rights) In the Software,
and its associated Documcntation, shall remain with ihc Contractor.

Upon successful complclion and/or termination of the Implerricnlation of the Project, the
Contrscted Vendor shall own and hold all, title, and rights in any Software modifications developed
in connection with perfortrtance of obligations under the Contract, or modifit^lons to the

" Contracted Vendor provided Software, and their associated Documentation including any and all
performance cnhattclng operational plans and the Vendors' special utilities, the Contracted Vendor
shall license back to the Slate the ri^t to produce, publish, or otherwise use such software, source
code, object code, modifications, reports, and Documentation developed under the CohtracL

In no event shall the Vendor be precluded from developing for itself, or for others, materials that
are competitive with, or similar to Custom Software, modincaiions developed in connection with
performance of obligations under the Contract. In addition, the Vendor shall be free to use its
general knowledge, skills, experience; and any other Ideas, concepts, know-how, and techniques
that are acquired or used in the course of its performance under this agreement.

10.2 STATE'S DATA AND PROPERTY

All rights, title and Interest in State Data shall remain with the State. AH data and any property
which has been received from the State or purchased with funds provided for that purpose under
this Agreement, shall be the property of the State, and shall be returned to the State upon demandor
upon termination of this Agreement for any reason, the Contractor shall not access Slate user
accounts or State data, except (1) inlhc course of data center operations, (2) in response to service
or .technical issues, p) as required by the express terms of this contract or (4) at the Stale's wnttcn
' request.'

lOJ CONTRACTOR'S MATERIALS

Subject to the provisions of this Contract, the Contractor may develop for itself, or for others,
materials that are competilive with, or similar to, the Deliverables. In accordance with the
provision of (his Contract, the Contractor shall not distribute any products containing or disclose
any State Confidential Information. The Contraclor shall be free to use its general knowledge, skills
and experience, and any Ideas, concepts, know-how, and techniques that are acquired or used in
the course of its performance urtder this Contract, provided that such is not obtairred as the result
of the deliberate memorization of the Stale Confidential Information by the Contractor employees
or ihird party consultants engaged by the Comraclor.

<

Wilhoul limiting the foregoing, the parties agree that the general knowledge referred to herein
cannot include inrornnslton or records not sutyecl to public disclosure urrder New Hampshire RSA
Chapter 9i-A, which includes but is not limited (o ihe following: records of grand juries and petit
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juries; records of parole and pardon boards; personal school records of pupils; records pertaining
to iniemal personnel practices, financial informaiion, test questions, scoring keys and other
examination data use to administer a licensing exatninalion. examination Tor employment, or
academic examination and personnel, medical, wdfare. library um, video tape sale or rental, and
other files containing personally ideniiflable information that is private in nature.

10.4 STATE WEBSITE COPYRIGHT

WWW Copyright and iDtellcctnal Property Rights
All ri^t, title and interest in the Stale WWW site <NH.GOV. etc.>, including copyright to all Data
and information, shall remain with the State. The State shall also retain all right, title and interest
in any user internees and computer Instructions embedded within the WWW pages. All WWW
pages end any other Data or Infohnation shall,.where applicable, display the State's copyright.

10.5 CUSTOM SOFTWARE SOURCE CODE

In the event that the State purchses software development services, which results in Custom
Software, the Contractor shall provide the State with a copy of the source code for the Custom
Software, which shall be subject to the License rights. .The State shall receive a worldwide,
perpetual, irrevocoble, non<xclu»ve paid -up rigfil and license to use, coi^, modify and prepare
derivative works of any custom developed software. This section does not apply to the Contractor's
proprietary software code.

10.6 SURVIVAL

This Contract Agreement Seciiori ID; Irtielleciud Proper^' shall survive the termination of the
ContracL

11 USE OF STATE'S INFORMATION, CONFIDENTIALITY

11.1 USE OF STATE'S INFORMATION

,  In performing its obligations under the ConUact, the Contractor may gain access m
information of Iho Stole, including Slate Confldcntinl Information, ^^iate Confidential
Infonnation" shall include, but not bo limllod to, information exempted ftom public
disclosure under New Hampshire RSA Chapter'91-A: Access to Public Record and

.  Afee/mgs fsee e.g. RSA Chapter9l-A:5£:re/npr/ons/ The Contractor shall not use the State
Confideniial Information developed or obtained during the performance of, or acquired, or
developed by reason of the Contract, except as directly connected to and necessary for the
Contractor*s performance under the Conlrxi.

11.2 STATE CONFIDENTIAL INFORMATION

The Contractor shall maintain the confidentiality of and protect from unauihorized use,
disclosure, publication, and reproduction (collectively "release"), all State Confidential
Information that becomes available to the Contractor in connection with its performance
under the Contract, regardless of its form.
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Subject 10 applicable rederel or Slale laws and regulalions, Confidcnlial Informalion shall
.not include infoiination which: (i) shall have oihcnvisc become publicly available other than
as a result of disclosure by the receiving party in breach hereof; (ii) was disclosed to ihe
receiving party on a non-confidential basis from a source other than the disclosing party,
which the receiving party believes is not prohibiied from disclosing such infomriation as a
result of an obligation in favor of the disclosing party; (iii) is developed by the receiving
party independently of, or was known by the receiving party prior to, any disclosure of such
information made by the disclosing party; or (iv) is disclosed with the wriucn consent of the
disclosing party. A receiving party also may disclose Confidential Information to the extent
rec|uired by an order of a court of competent jurisdiction.

Any disclosure oftbe State Confidential Information shall require the prior written approval
of the Slate. The Ccmractor shall immediately notify the Stale if any request, subpoena or
other legal process is served upon the Contraclor regarding the State Confidential
Informalion, and the Ccnlraclor shall cooperate with the State in any effort the Slate
undertakes to contest the request, subpoena or other legal process, at no additional cost to the
State.

In the event of tl^ unauthorized release of Slate Confidential Information, the Contractor,
shall immediaiely notify the State, and the State may immediately be entitled to pursue any
remedy at taw and In equity, including but not Itmiled to. injunctive relief.

11.3 CONTRACTOR CONFIDENTIAL INFORMATION

Insofar as the Contractor seeks to maintain the conridentjality of its confidential or
proprietary information, the Contractor must clearly identify in writing all Information it
claims to be confidential or proprietary. Notwithstanding Ihe foregoing, the State
acknowledges that the Contractor considers the Software and Documentation to be
Confidential Information. The Contractor acknowledges that the Slate is subject to State and
federal laws governing disclosure of information including, but not limited to, RSA Chapter

V  91-A. The Stale shall maintain the confidcntianty of the identified Conndential Informalion
insofar as it is consi^ent with applicable State and federal laws or regulations, including but
not limited to, RSA Chapter 91-A. In the event the State receives a request for the
information ideniined by the Controclor as ccnftdenlial. the State shall notify the Contractor
and specify the date the State will be releasing the requested information. At the request of
the Slale, the Contractor shall cooperate arid assist ilw State with the collection and review
of the Contractor's information, at noaddiiional expense to the Slate. Any cfTort to prohibit
or enjoin the release of the informalion shall be the Contractor's solo responsibility and al
the Coniracior's sole expense. If the Contraclor fails to obtain a court order enjoining the
disclosure, the Stale shall rdcasc the information on the dale specified in the Slate's notico
to the Contractor, without any liability to ihe Coniracior.

11.4 SURVIVAL

This Contract Agrcentenl Section 11, Ust of Stale x In/onnaliun. Corfu/enllaf/ly. shall
Survive termination or conclusion of the Contract.

2020-03 IT Provisions - Part 2 Page 24 of 36
Coniracior, Iniiials;

Date: '?//6/z/vy



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

DIVISION OF FIRE SAFETY, OFFICE OF THE STATE FIRE
MARSHAL

Hazardous Materials Response and Reporting Software
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

12 LIMITATION OF LIABILITY

12.1 STATE ^
Subject to applicable laws and regulations, in no event stall the Slate be liable for any
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject to
applicable lows and regulations, ibo Slate's liability to the Contractor shall not exceed the
total Contract price set forth in Contract Agreement - General Provisions, Block 1.8.

12.2 CONTRACTOR

Sul^ecl to applicable laws and regulations, in noevent shall the Contractor be liable for any
consequential, special, Irtdiitct, incidental, punitive or exemplary damages and the
Contractor's liability to the State shall not cxcc^ tvto limes (2X) the total Conlmc! price set
forth in Contract Agreement - P-37, General Provisions, Block 1.8.

Notwithstanding the foregoing, this limitation of liability shall not apply to the Contractor's
indemnincation obligations set forth in the Contract Agreement-General Provisions Section
13: Indemnification and confidentiality obligations in Contract Agreement-General
Prxivisions Section 11: C/re o/Siale's Information, Confidenilalily, which shall be unlimited.

12J STATE'S IMMUNITY
Notwithstanding the forgoing, nothing herein contained shall be deemed to constitute a
waiver of the sovereign immunity of the State, which immunity is hereby reserved to the
State. This covenant shall survive termination or Contract conclusion.

12.4 SURVIVAL

This Section 12: Umiiation of Liability'M\ survive termination or Contract conclusion.

13 TERMINATION

This Section 13 shall survive the termination or Contract Conclusion.

13.1 TERMINATION FOR DEFAULT
Any one or more of the following acts or omissions of the Contractor shall consiiiute an event of
default hcrcundcr(*'E\'cnl of Default")

a. Failure to perform the Services satisfactorily or on schedule";
b. Failure to submit any report required; and/or
c. Failure to perform any other covenant, term or condition of the Contract

13.1.1 Upon the occurrence of any Event of DefauU, the State may take any one or more, or all,
of (he following actions:
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a. Unless otherwise provided in the Contracl, the Slate shall provide the Contractor .
written notice of default and require it to be remedied within, in the absence of a
greater or lesser specification of time, within thirty (30) days from the date of notice,
unless olhcr>visc iiKlicolcd within by the State ('"Cure Period '). If the Contractor
fails to cure the default within the Cure Period, the Slate may terminate the Contract
elTective two (2) days after giving the Contractor notice of termination, at Its sole
discretion, treat the Contract as breached and pursue its remedies al law or In equity
or both.

b. Give the Contractor a written notice specifying the Event of Default and suspending
alt payments to be made under the Contract and ordering that the portion of the
Contract price which would otherwise accrue to the Contractor during the period,
from the dale of such notice until such time as the Stale determines that the
Contractor has cured the Event of Default shall never be paid to the Contractor.

c. Set off against any other oblivions the Stale may owe to the Vendor any damages
the Stale suffers by reason of any Event of Default;

d. Treat the Contract as breached and pursue any of its remedies at law or in equity, or
both.

•c. Procure Services lhal arc the subject of the ContnttI from another source and the
Contractor shall be liable for reimbursing the State for the replacement Services,
and all administratl^ costs directly related to the replacement of the Contrsci and
procuring the Services from another source, such as costs of competitive bidding,
mailing, advertising, applicable fees, charges or penalties, and stafT lime costs; all
of which shall be subjeclto the Hrnitations of liability set forth in the Contract.

13.1.2 The Vendor ̂ 11 provide the Stale with written notice of default, and the State shall cure
the default within thirty (30) days.

13.2 TERMINATION FOR CONVENIENCE

13.2.1 The State niay, at Its sole discretion, terminate the Contract for convenience, in whole or
in part, by thirty (30) days written notice to the Contiactor. In the event of a termination
for convenience, the State sitall pay the Contractor the agreed, upon price, if separately
staled in 'this Contract, for Deliverables for which Acceptance has been given by ilw
Stale. Amounts for Services or Deliverables provided prior to the date of termination for
which no separate price is stated under the Contract shall be paid, In whole or in pad,
generally In accordance with Contract Exhibit B, Price and Paymem Schedule, of the
Contract.
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13.2.2 During iric thirly (30) day period, Ihe Contractor shall wind down and cease Services as
quickly and efnciently as reasonably possible, without performing unnecessary Services
or aclivities and by minimizing negative effects on Ihe State from such winding down
and cessation of Services.

13.3 TERMINATION FOR CONFLICT OFINTERE5T

I3J.I The Stale may terminate the Contract by wrinen notice if it determines.thai a conflict
of interest exists, inciiiding but not limited to, a violation by any of Ihe parties hereto

'  of applicable laws regarding ethics In public acquisitions and procurement and
performance of Contracts.

In such case, the Slate shall be entitled to a pro-rated .refund of any current
development, support, and maintenance costs. The State shall pay alt other contracted
payments (hat would have become due and payable if the Contractor did not know, or
reasonably did not know, of the conflict of interest

In the event the Contract is terminated as provided above pursuant to a violation by
the Contractor, the State shall be entitled to pursue the same remedies against tN:
Conlrsctor as it could pursue in the event ofa default of the Contract by the Contractor.

13.4 TERMINATION PROCEDURE

13.4.1 Upon termirxationofthe Contract, the State, in addition to any other rî ts provided In
the Contract, may require the Contractor to deliver to the State any properly, including
without limitation. Software and Written Deliverables, for such part of the Contract as
has been terminated.

13.4.2 After receipt of a notice of terminotion, and except as otherwise directed by the State, the
Contractor shall:

I

a. Ihc Stale shall be entitled to any post-termination assistance generally made available
with respect to the service^ unless a unique data retrieval arrangement has been
established as part of Ihe SLA.

b. Slop work under the Contract on (he date, and to the extent specific. In the notice;

c. Promptly, but in no event longer than thirty (30) days after termination, terminate its
orders and subcontracts related to the work which has been terminated and settle all

outstanding liabilities aix) oil claims arising out of such termination of orders and
subcontracts, with the approval or ratincation of the Slate to the extent required, which
approval or raliflcallon shall be final for the purpose of thiis Section;
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d.'Take such action.as the Slate directs, or as necessary io preserve and protect the
properly related to the Contract wHiich is in the possession of the Contractor and in
which the State has an interest;

e. During any period of service suspension, the Contractor shall not take any action to
inientionally erase any Slate data.

■' 1. In the event of termination of any services or agreement in entirety, the Contractor
shell not take any action to intentionally erase any State data for a period of:

•  10 days after the effective date of termination, if the termination is in .
accordance with the contract period

•  30 days after the effective date of termination. If the termination is for
convenience

•  60 days after the cffKtive dale of termination. If the termination is for cause
2. After such period, the Contractor shall have no obligation to nuintain or provide

any State data and shall thereafter, unless legally prohibited, delete all Stale data
in its systems or otherwise' In its possession or under its control.

f. Transfer title to the Stale end deliver in the manner, at the times, and to the extent
directed by the State, any properly which is required to be furnished to the State and
which has been accepted or requested by the State; and

g. The Contractor shall implement an orderly return of State data in a CSV or another
mutually agreeable formal at a lime agreed to by the parties and the subsequent secure
disposal of State data;

h. The Contractor shall securely dispose of all requested data In all of its forms, such as
disk, CD/ DVD, backup tape and paper, when requested by the State. Data shall be
permanently deleted and shall not be recoverable, according to National Institute of
Standards and Technology (NIST>approved methods. Ceniflcatcs ofdestm^ion shall
be provided to the Slate. ^

i. Provide vrritten Certificaiion to the State that the Contractor has surrendered to the
Slate ail soid properly.

Id CHANGE OP OWNERSHIP
In the event that the Contractor should change ownership for any reason whatsoever, the State shall
have the option of continuing under the Coniroct with the Contractor, Its successors or assigns for (he
full remaining term of the Contract; continuing under ihe Contraci with the Contractor, its successors
or assigns for such period of time as determined necessary by the Slate; or immediately terminate the
Contract without liabilily to the Cotilracior. its successors or assigns.
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15 ASSIGNMENT, DELEGATION AND SUBCONTRACTS

15.1 The Contractor shall not assign, delegate, subcontract, or otherwise transfer any of its interest,
rights, or duties under the Contract without the prior wrlnen consent of the State. Such consent shall
not be unreasonably withheld. Any attempted transfer, assignment, delegation, or other transfer made
wiOiout the Stoic's prior written consent shell be null and void, and may constitute an event of default
at the sole discretion of the State.

15J The Contractor shall remain wholly responsible for perrormance of the entire Contract even If
assignees, delegates. Subcontractors, or other (ninsrcnss C'Asstgns") arc used, unless otherwise ogrced
to in writing by the State, and the Assigns fully assumes in writing any and all obligations and liabilities
under the Contract from the Effective Date. In the absence of a written assumption of full obligations
and liabilities of the Contract, any permitted assignment, delegation, subcontract, or other transfer shall
neither relieve the Contractor of any of its obligations under the Contract nor affect any remedies
available to the State against the Contraclor that may arise from any event of default of the provisions
of the contracL The Slate shall consider the Contractor to be the sole point of contact with regard to all
contractual matters, including payment ofany and all charges resulting from the Contract

Notwithstanding the foregoing, nothing herein shall prohibit the Contractor from assigning the
Contract to the successor of all or substantiajiy all of the assets or business of the Contractor provided
that (he successor fully assumes In writing all obligations and responsibilities under the Contract. In the
event that the Contractor should change ownership, as permitted under Section 15: Cftanfte of
Ownership, the State shall have the option to continue under the Contract with the Contractor, its
successors or assigns for the full remaining term of the Contract; continue under the Contract with the
Contractor, its successors or assigns for such period of time as determined necessary by the Stale; or
immediately terminating the Contract without liability to (he Contractor, Its successors or assigns.

16 DISPUTE RESOLUTION

Prior to the filing ofany formal proceedings with respect to a dispute (other than an action seeking
Injunctivc relief with respect to Intellectual property rights or ConndentiaJ InformalionX (he party
bdieving itself aggrieved (the "Invoking Parly") ihall call for progressive monii^einenl iovolvemcnl in
the dispute negotiation by written notice to the other party. Such notice shall be without prejudice to
Ihclnvoking Porty's right to any other remedy permitted under the Conlracl.

The parties shall use reasonable efforts to arrange personal meetings and/or telephone conferences as
needed, at mutually convenient limes and places, between negotiators for the parlies at the following
successive management levels, each of which shall have a period of allotted time as specified below In
which to attempt to resolve the dispute:

Dispute Resolution Responsibility and ScbeduleTable

LEVEL AiistaTek, loc STATE " CUMULATIVE

ALLOTTED

TIME'
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Primary Thaync Routh
CTO

DBnieile Cole

Stale Project
Manager (PM)

S Business Days .

First Scott Bunning
Dir Marketing and
Sales

Paul Parisi

Director

to Business Days

Second S Bruce King
CEO

Robert Quinn
Commissioner

IS Buslneiss Days

u
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Tbo alioucd limo for Iho first tovd ncsoiiaiions shall bc^in on the dote the tn^-oking Party's notice is
received by<ihe other party. Subsequent allotted time is days from the date that the original (nvoking
Party's notice it received by iho other party.

17 SAAS GENERAL TERMS AND CONDmONS

17.1 COMPUTER USE

In consideration for receiving access to and use of the computer facilities, network, licensed
or developed software, software maintained or operated by my of the State entities, systems,
equipment, Oocumentalion, information, reports,, or data of any kind (hereinafter
''Infonsalioa"), the Contractor understands and agrees to the following rules;.

a. Every Authorized User has the responsibility to assure the protection of informallpn from
unauthorized access, misuse, ihefL damage, destmction, modification, or disclosure.

b. Tliat information shall be used solely for conducting o^clal State business, and alt other
use or access is strictly forbidden including, but not limited to, personal, or other private
and non-State use and that at no lime shall the Contractor access or attempt to pcm? any

^  intormation without having the express authority to do so.

e. That at no time shall the Contractor access or attempt to access any infonnation In a
manner inconsistent with the approved policies, procedures, and /or agreements relating

'  to system entry/access..

d. That all software licensed, developed, or being evaluated by the State cannot be copied,
shared, distributed, sub-licensed, modified, reverse engineer^, rented, or sold, and that at
ell times the (^ortfisctor must use utmost care to protect and keep such software strictly
conftdentiai In accordance with the license or any other Agreement executed by the Slate.
Only equipment or sofhvare owned, licensed, or being evaluated by the State, can be used
by the Contractor. Personal software (including but not limited to palmtop sync software)
^11 not be installed on any equipment.

e. That if the Contractor is found to be in violation of any of the above-stated rules, the User
may'face removal from the State Conireci, er>d/or criminal or civil prosecution, if the act
constitutes a violation oflaw.

17.2 EMAIL USE X
tvlall and other electronic communication messa^ng systems are State of New
Hampshire property and are to be used for business purposes only. Email is defined as
internal Email s>slems'' or ̂ talc-funded Email systems." the Contractor understand and
agree that use of email shall follow Stale standard policy (available upon request).
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I7_J INTERNET/INTRANET USE

The Iniemel/lntranct is to be usred for access to and disiribulion orinronnation indirect support
of the business of the State of New Hampshire according to Slate standard policy (available
upon request).

17.4 REGULATORY GOVERNMENT-APPROVALS

The Contractor shall obtain all necessary and applicable regulatory or other governmental
approvals necessary to perform its obiigations under the ContracL

17.5 INSURANCE CERTIFICATE

The Insurance Certincate should note the Certincale Holder in the lower left hand block including
State of New Hampshire, Department Name, name of the individual respoitsible for the funding
of the contracts and his/her address.'

17.6 EXHIBITS

The Exhibits referred to, in and attach to the Contract are incorporated, by reference as if
fully included In the text.

17.7 VENUE AND JURISDICTION

Any action on the Contract may only be brought in the State of New Hampshire, Merrimack
County Superior Court.

17.8 SURVIVAL
The terms, conditions and warranties contained in the Contract that by their context ore
intended to survive the completion of the perfonnance, cancellation or termination of ihc
Contract shall so survive, including, but not limited to, the terms of the Exhibit £ Section 3:
Records Retention and Access Requirements, Exhibit E Section 4: Accounting Requirements,
and General Provisions-Section 11: Use of Slate's Information, Confidenlialtty and General
Provisions- Section 14: Termination which shall all survive the terminalion of the Con'tracl.

17.9 FORCE MAJEURE

Neither the Contraclor nor the State shall be responsible for delays or failures in performance
resulting from events beyorxl the control of such party and without fault or negligence of such
party. Such events shall include, but not be limited to, acts of God, strikes, lock outs, riots,
and acts of War, epidemics, acts of Government, fire, power failures, nuclear accidents,
earthquakes, and unusually severe weather.

Except in the event of the foregoing. Force Majeure events shall not include the Contractor's
inability to hire or provide personnel needed for the Contractor's performance under the
Contract.

17.10 NOTICES
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Any notice by a party hereto to the other party shall be deemed to have been duly delivered or
given at the lime of mailing by certified mail, postage prepaid, in a United Stales Post OHke"
addressed to the parties at the following addresses.

TO THE CONTRACTOR TO STATE:

S. BRUCE KING STAtE OF NEW HAMPSHIRE
7I0EGARFIELDST.STE22O DEPARTMENT OF SAFETY ^
LARAMIE, WY 82070 DIVISION OF FIRE SAFETY
TEL: (307) 721-2126 33 HAZEN DRIVE
EMAIL: SBKING@ARISTATEK.COM CONCORD. NH 03305

TEL: (603) 223-4298

17.11 DATA PROTECnON

Protection of personal privacy and data shall be an integral pan of the business activities of
the Contractor to ensure there is no inappropriate or unauthorized use of State information at
any lime. To this end, the Contractor shall safeguard the confidentiality, integrity and
availability of Slate information and comply, with the following conditions:

a. The Contractor shall Implement end maintain appropriate administrative, technical and
organizational security measures to safeguard against unauthorized access, disclosure or
thefl of personal data arrd non-public data. Such security measures shall be in accordance
with recognized industry praclke and not less stringent than the measures the Contractor
applies to its own persona] data and non-public data of similar kind.

b. All data obtamed by the Contractor In the performance of this contract shall become and
ail personal data shall be encrypted at rest ard in transit with controlled access. Unless
otherwise stipulated, the Contractor is responsible for encryption of the personal data.

d. Unless otherwise stipulated, the Contractor shall encrypt all non-public data at rest and
in transit. The Slate sh^l identify data it deems as non-public data to the Contractor. The
level of protection and encryplion for all non-public data shall be identified and made a
part of this contracL

e. At no time shall any data or processes — that either belong to or are intended for the use
of the Stale or its officers, agents or employees — be copied, disclosed or rttalned by the
the Contractor or any parly related to the Contractor for subsequent use in any transaction
that does not include the Slate.

f. The Contractor shall not use any information collected in connection with the service
issued from this proposal for any purpose other than fulfilling the service.

17.12. DATA LOCATION
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The Contractor shall provide its services to the State and its end users solely from data centers
in the U.S. Storage of Slate data at rest shall be located solely in data centers in the U.S. the
Contractor shall nol^allow its personnel or contractors to store State data on portable devices.
Including personal computers, except for devices that are used and kept only at its U.S. data
centers, the Contractor shall permit Its personnel and contractors to access State data remotely
only as required to provide technical support., the Contractor rnay provide technical user
support on a 24/7 basis using a Follow the Sun model, unless otherwise prohibited in this
contract. '

17.11 SECURITY INaOENT OR DATA BREACH NOTIFICATION
The Contractor shall inform (he. State of any security incident or data breach in accordance
wi(hNHRSA 359C:20,.

a. Incident Response: the Contractor may need to communicate with outside parties
regarding a security incident, which may Include contacting law enforcement, fielding
media inquiries and seeking external expertise as mutually agreed upon, defined by law or
contained in the contract. Discussing security Incidents with the State should be handled
on en urgent as-needed basis, as part of the Contractor communication and mitigation
processes as mutually agreed upon, defined by law or contained in the contract.

b. Security Incident Reponing Requirements: the Contractor shall report a security
incident to the appropriate State identified contact Immediately as defined in the SLA.

c. Breach Reporting Requirements: If the Contractor has actual knowledge of a confirmed
data breach that affects the security of any State content that Is sut^ect to applicable data
breach notificaiion law, the Contractor shall (I) promptly notify tiM appropriate State
identified contact within 24 hours or sbono, unless shorter time is required by applicable
taw, and (2) take commercially reasonable measures to address the data breach in a timely
manner.

-17.14. BREACH RESPONSIBILITIES

This section only applies when a data breach occurs with respect to personal data within the
possession or control of the Contractor.

a. The Contractor, unless stipulated otherwise, shall immediately notify the appropriate
Stale identified contact by telephone in accordance with the agr^ upon security plan or
security procedures if it reasonably believes there has been a security incident.

b. The Contractor, unless stipulated otherwise, shall promptly notify the eppro^'ale State
ideniified coniaci within 24 hours or sooner by telephone, unless shorter lime is required
by applicable law, if it confirms that there Is, or reasonably believes that there has been a
data breach, the Contractor shall (I) cooperate with the Slate as reasonably requested by
the State to investigate and resolve the data breach. (2) promptly implement necessary
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remedial measures, if necessary, and (3) document responsive actions taken related to the
data breach, including any posl'incidcnt review of events and actions taken to make
changes in business practices in providing the servicis, if necessary.

c. Unless oiherwise stipulated, if a data breach is a direct result of the Contnictor's breach
of its conlroct obligation to encrypt personal data or olherwia prevent its release, the
Contractor sliall bear the costs associated with; . .

(1) the investigation and resolution of the data breach;
(2) noiincations to Indivlduais, regulators or others required by State lew;
(3) a credit monitoring service required by State (or federal) lew;
(4) a website or a tolUfree number and call center for affected irtdividuals required
by State law — all not to exceed the average per record per person cost calculated
for data breaches in the Unil^ States (currently $201 per record/person) in the most
recent Cost of Data Breach Study: Global Analysis published by the Ponemon
Institute 17 at the time of the data breach; and
(5) complete all corrective actions as reasonably determined by the Contractor based
on root cause; all ((I) through (5)] subject to this Contract's limitation of liability.

17.15. NOTIFICATION OF LEGAL REQUESTS
The Contractor shall contact the State upon receipt ofany electronic discovery, litigation holds,
discovery seorches and expert testimonies related to the Stole's data under this contract, or
which in any way might reasonably require access to the data of the State, (he Contractor shell
not respond to subpoenas, service of process and other legal requests related to the State
without first notifying the Stale, unless prohibited by law from providing such notice.

17.16. ACCESS TO SECURITV LOGS AND REPORTS
The Contractor shall provide reports to Ihe Slate in a format as agreed to by both the Contractor
and the Slate. Reports shall include latent^ statistics, user access, user access IP address, user
access history and security logs for ail State files related to this contract

17.17. CONTRACT AUDIT

The Contractor shall allow ttie Stale to audit conformance to the contract terms. The State may
perform this audit on contract with o third part>' ol its discretion and at the State's axpcnsc.

17.18. DATA CENTER AUDIT

The Contractor shall perfonn an independent audit of Its data centers at least annually at its
expense, arrd provide a redacted version of the audit report upon request, the Contractor may
remove its proprietary information from the redacted version. A Service Organization Control
(SOC) 2 audit report or approved equivalent sets the minimum level ofa ihird'party audit

17.19. ADVANCE NOTICE
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The Coniraciof shall ̂ ve advance notice (to be determined at the contract time and included
in the SLA) to the State of any upgrades (e.g., major upgrades, minor upgrades, system
changes) that may Impact service availability and perrormaricc. A major upgrade is a
replacement of hardsvare. software or firmware with o newer or better version in order to bring
the system up to date or to improve its characteristics. It usually includes a new version
numter.

17.20. SEbjRITY
The Conlraclor shall disclose its non-proprielary security passes and technical limitations
to the State such that adequate protection and flexibility can be attained between the State and'
the Contractor. For example: virus checking and port snifTing — the State and the Contractor
ahali understand eoch other's roles and responsibilities.

17.21. NON-DISCLOSURE AND SEPARATION OF DUTIES
The Contractor shall enforce separation of job duties, require commercially reasonable rwn-
dlsclosure agreements., artd limit staft knowledge of Stale data to that which Is absolutely
necessary to perform job duties.

17.22. IMPORT AND EXPORT OF DATA

\ The State shall have the ability to Import or export data in piecemeal or in entirety at its
discretion without interference from the Contractor. This Includes the ability for the State to
impwt or export data tr^from other service providers.

17.23. RESPOIVSIBILITIES AND UPTIME GUARANTEE
The Contractor shall be responsible for the acquisiiion and operation ofall hardware, software
ar>d network support related to the services being provided. The lechnicaJ and professional
activities required for establishing, marwiging and maintaining the environments ore the
responsibilities of the Contractor. The system shall be available 24/7/365 (with agreed-upon
mainlehancc downtime), and provide service to customers as defined in the SLA.

•  .I7J4.RIGHTTO REMOVE INDIVIDUALS
The State shall have the rî l at any time to require that the Contractor remove from interaction
with State any the Contractor representative who the State believes is detrimental to its working
relalionship with the Conlraclor. The State shall provide the Contractor with notice of its
determination, and the reasons it requests the removal. If the Slate signiftes thai a potendal security
violation exists with respect to the request, (he Contractor shall immediately remove such
individual, the Contractor shall not assign the person to any aspect of the contract or future work
orders without the State's consent.
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CONTRACT DELIVERABLES

a. Problem Slatemen! - The Division of Fire Safely. OfTicc of the Stole Fire Marshal currently uses soOware
for chemical inventory, hazard analysis and emergerKy planning thai Is dated and not user friendly especially
for field operations and during emergency incidents. New technology and software Is being sought to assist and
aid first responders.

b. Goals - Procure COTS hazardous materials response and reporting software that will enhance planning,
response, and reporting capabilities-for hazardous material incidents throughout the State of New Hampshire.

c. Project Overview
The general scope of the project is to provide the Slate of New Hampshire, Department of Safety, Division of
Fire Safety, Office of the State Fire Marshal with a CommcTCiol-ofr-ihe-Shelf (COTS) vendor hosted wcb-
portol hsza^ous motcrieb response ond reporting sonwarc for the New Hampshire State Fire Marshal's Office
aid the Stale's nine regional hazardous materials icamj with a ficld-deployablc comprettensive database of
hazardous materials and decision support tools with a pinlfom) that can reside on approximately 30 Individually
licensed and auihoriad computers for modeling, planning and reporting.

d. Statement of Work

ArlstaTck is looking to provide the State with Palmtop Emergency Action for Chemicals (PEAC) software,
a hazardous materials (Hozmat) software suite for emergency planners and responders. PEAC software
consists of a suite of software products that ere designed to operate in both ofTlinc and online environments
assuring fuiKtlonality during an emergency. PEAC Is organized into four main functions that serve
emer^cy planners and responders for Hazmat: technical reference and research, hazard modeling and safe
stand-off mapping. Incident Command System (lCS)/National Incident Management System (NIMS)
Reporting 8r>d Tier II fixed-facility management

e. General Project Assomptions
1. The Contractor will provide prqeci tracking tools and templates to record and manage Issues, Risks,

Change Requests, Requirements, Decision Sheets, and other documents used in the management and
tracking of the project. The State of New Hampshire and the Contractor's Project Managers will review
these tools and templates arxl determine which ones will be used for the project. Training on these tools
and templates will be conducted at the start of each phase in which they svill be used.

2. Prior to the commencement of work on Non-Software ond Written Deliverables, the Contractor shall
provide to the Slate a template, table of contents, or agenda for Review and prior approval by the State.

3. The Contractor shall ensure that appropriate levels of security are implemented and maintained in order
to protect the integrity and rcliobilily of the Slate's Infcrmalioo Technology resources, iuformalion,
and services. Security requirerrienis are defined in Appendix C-2 of the Request for Proposal. The
Contractor shall provide the State resources, information, and Services on an ongoing basis, with the
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CONTRACT DELIVERABLES

Dpproprlaie Infreslructurc and security conirols to ensure business coniinuiiy and lo safeguard ihc
confidentiality and integrity of State nelworks, Systems and Data. _ j- • n

4. The Deliverables are set forth in the Schedule described below in Section 2. B^gncondiiional^
occcplinc a Deliverable, the State reserves the right to reject any and all Oeliver^lcs in the event the
Siaie detects any Dcncicncy in the System, in whole or in part, through completion of all Acceptance
Testing, including but not limited lo, Software/System Acceptance TesUng. and any extensions thereof.

Pricing for Deliverables set forth in Exhibit B: Price and Payment Schedule. Pricing will be effective
for the Tcim of this Contract, and any extensions thereof.

DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

1 Activity, DcUvenble, or Milestone
Deliverable

Type.

Projected
Delivery
Date

PI ANNINC AND PpanrrTMANAGRMENT ,

1  ■
Written 9/23

? rreatino PEAC-WMD License UN/PW Softsvare 9/30

1

V  ! Greatina PEAC-WEB Administrator's Utj/PW '  Software 9/30

4;

Installation, registration, and validation of the PEAC-WMD software,
plus installation of the free Google Earth application on the platfomt
for the stale stafT'pcrfonntrig the Acc^tancc ofTcstinR,'

Software

10/14

s Online instniclion to the stale staff performing the. Acceptance Testing Software 10/14

s. Completion of the Acceptance Testing bV-State staff Software 10/14

7-

[nstallalioh. registraiion, aitd validation of the PEAC-WMD software
plus installation of the free Google Earth application on the platform
for (he desichated stale users. Software lO/H

TRS

1  - . P i . I . J.i.r-f-ir-; VH

TING -

It' IrifBininb of qtnie users f6 sessions - aoorox.. 1-2 hours/session) Software 1. 10/21

9

jSoIlware released and state usere commence use of products and
ki»rvir« Software 1  10/21

rVPlTOATinW.«5 AV'""'...

10 (Dngoihg Hoslin'gSupport
1 Non-Software I9/3O/2022
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CONTRACT DELIVERABLES

n Dn»oinK Support & Maintenance SoOwarc P/30/2022

12 Conduct Project Exit Meeting Non-Software W0/2022

Remainder ofthis page intentianaUy left blank
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DEPARTMENT OF SAFETY

DIVISION OF FIRE SAFETY. OFFICE OF THE STATE FIRE
MARSHAL

HDZurdous Materials Response and Reporting Software
SAAS CONTRACT 2020-03

PART 3 -EXHIBIT B

PRICE AND PAYMENT SCHEDULE

1. PAYMENT SCHEDULE

}.J Finn Fisetl Prict

This is a Firm Fixed Price (FFP) Conlract the period between the Effeetive Date through September
18, 2022. The Contractor shall be responsible for pcrformmg its obligations in accordance with the
Contrcci. Tills Contract will allow the Contractor to invoice the State for (he following activities,
Dclivtrables. or milestones at fixed pricing/rates appearing in the price and payment tables belovr;

Activity, Deliverable, or Milestone
Projected

Delivery Date
Price

^

1  .. Signing of Vendor Conlract ;  9/23/2019 SI 0,000.00

2 Software Insiatlatlon . 10/14/2019 - SIO,000.00

3

■ \

fraining . . .. 10/21/2019 SI 0,000.00

4 Annual Licensing and Renewal .  10/1/2020 SI 3,645.00

5 Annual Licensing and Renewal. . I0/I/202I ■ $13,645.00 .

U Future Vendor Rates Worksbet!

The Slate may request' additional Services from the selected Vendor and requires rates in the event thai
additional Service b required. The following format must be used to provide this infomiotion. **SFy" refers
to State Fiscal Year. The New Hampshire Slate Fiscal Year runs from July I through June 30 of the following
calendar year. Positions not identined in the Proposed Position Worksheet may be Included in (he Future
Vendor Rates Worksheet.

■Fositloa Title SPY 2020. SFV 2021 SFV 2022 SFy2023

Project ,
Manager

150 155 ,160 165

Programmer 125 130 135 140

;SQL Database too 105 110 115

PDF Forms
Tech

75 77' .80 83

Stale of NH Contract 2020-03
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PART 3-EXHIBIT B

PRICE AND PAYMENT SCHEDULE

1.4 SAAS Services Pricing Worksheet

Pricing must reflecl the payment of maintenance through (he Contract end date. Price estimate
should rcnect the most optimistic implementation date. Actual payments may difTer from the estimate if
project start date slips or if implementation takes longer as this will cause a shorter matnlenancc .period.
Table should be customized to refill the project and the cost composing the Contractor's proposal.

SAAS SERVICES . Yearl Year 2 Year3 TOTAL

Deployment oDd
Initaliation of Ueeoses

- S30.000
! 530,000

Annuol Uceoslog &
Renewal

St3,643 SI3,645 . 527,290

GRAND TOTAL _S57,29q ;

2. CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed the amount indicated In
the P-37 General Provisions Block 1.8 ("Price Limitation"). The payment by the State of the total Contract
price shall be the only, and the complete reimbursement to the Contractor for all fees and expenses, of
whatever nature, incurred by the Contractor in the performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred In the performance of
the Services performed under this Contract.

3. INVOICING

The Contractor shall submit correct invoices to the Stale for all amounts to be paid by the State. All invoices
submined shall be subject to the State's prior written approval, whkh shall not be unrcosonobly withheld.
The Contractor shall only submit invoices for Services or Deliverables as pcrmiued by the C:ontracL Invoices
must be in a format as determined by the State and contain detailed Infomiation, including without limitation:
itemizaiion of each Deliverable and idcnlincation of the Deliverable for which payment is sou^t, and the
Acceptance dole ir iggering such payment; dale of delivery and/or installation; monthly maintenance charges;

-  any other Project costs or retention amounts if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the Stale will pay the
correct and undisputed invoice within thirty (30) days of Invoice receipt Invoices will noi be backdated and
shall be promptly dispatched.

State of NH Contract 2020-03
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PRICE AND PAYMENT SCHEDULE

Invoices shall be sent to: ^
KelleyNoel
33 Hazen.Drive

Concord, NH 03305
Te): (603) 223-42E9
Fax: (603) 223-4294

4. PAYMENT A0DRESS

All payments shall be sent to the following address:
S. Bruce King
AristaTek, Inc.
710 EGarfield Street, Suite 220

Laromie, WY 82070 . .

5. OVERPAYMENTS TO THE CONTRACTOR

The Conirector shall promptly, but no later than fifteen (IS) business days, return to the State the ftill amount
of any overpayment or erroneous payment upon discovery or notice from the State.

6. CREDITS

The State may apply credits due to the State arising out of this Contract, against the Contractor's invoices
with appropriate information attached.

7. PROJECT HOLDBACK

The Stale shall withhold ten percent (10%) of the first year annual fee for a period of 60 days after first-
productive use of the System.

State of NH Contract 2020-03
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EXHIBIT C

SPECIAL PROVISIONS

There are no changes to the terms outlined in ihe P-37 General Provisions

Remainder of this page inteniionaUy btank
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EXHIBIT D

ADMINISTRATIVE SERVICES

1. TRAVEL EXPENSES

The Coniraclor must assume all reasonable (ravel and rebled expenses. All labor rates will
be "fully loaded","including, but not limited to: meals, hotel/housing, airfare, car rentals,
cor mileage, and out of pocket expenses.

2. SHIPPING AND DELIVERY FEE EXEMPTION

The State will not pay for any shipping or delivery fees unless specifically itemized in the
ContracL

3. ACCESS/COOPERATION

As applicable, and subject to the applicable laws and regulations, the State will provide the
Contractor with access to all program files, libraries, personal computer-based systems,
sofiware packages, network systems, security systems, and hardware as required to -
complete the contracted Services.

The State will use reasonable efforts to provide approvals, authorizations, arxJ decisions
reasonably necessary to oilow the Contractor to perform its obligations under the ContracL

4. STATE-OWNED I>OCUMENTS AND COPYRIGHT PRIVILEGES

The Contractor sluill provide the State access to all State-owned documents, materials,
reports, and other work in progress relating to this RFP. Upon expiration or termination of
the Contract with the State, the Contractor shall tum over all State^wned documents,
material, reports, and work in progress relating to this RFP to the State at no additional cost
to the State. Documents must be provided In both printed and electronic format.

5. RECORDS RETENTION AND ACCESS REQUIREMENTS
The Coniiactor shall agree to the conditions of all applicable State and federal laws and r^ulaiions,
which are incorporated herein by reference, regarding retention and access requirements, Including
without limitalion, retention policies'conslstcnt with the Federal Acquisition Regulations (FAR) Subport
4,7 Contractor Records Retention.

The Contractor ond its Subcontractors shall maintain books, records, documents, and other evidence of
occouniing procedures and practices, which properly and sufficiently reflect ell direct and indirect costs
invoiced in ihc performance of their respective obligations under the Contract. The Contractor and its
Subconiraclors shall retain oil such records for three (3) years following temtination of the Contract,

Stale of NH Contract 2020-03 ^
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EXHIBIT D

ADMINISTRATIVE SERVICES

including any extensions. Records relating to any liligaiion matters regarding the Contract shall be kept
forone(l) year following the termination of all litigation, including the termination ofall appeals or (he
expiration of the appeal period.

Upon prior notice and subject to reasonable time frames, ell such records shall be subject to inspection,
examinallon, audit and copying by personnel so outhdrized by the State and federal cfTicials so
authorized by law, rule, regulation or Contract, as applicable. Access to these items shall be provided
within Mernmeck County of the Stale of New Hampshire, unless otherwise agreed by the State.
Delivery of and access to such records shall beat no cost to the State during the three (3) year period
following termination ofthe Contract and one (I)year term following litigation relating to the Contrscl,
including all appeals or (he expiration of the appeal period. The Contractor shall include the record
retention and review requirements of this section in any of Its subcontracts.

The State agrees that books, records, documents, and other evidence of accounting procedures and
practices related to the Contractor's cost structure and profit factors shall be excluded from the State's
review unless the cost of any other Services or Deliverables provided under the Contract Is calculated
or derived from the cost structure or proflt factors.

6. ACCOUNTING REQUIREMENTS

The Contractor shall maintain an accounting system- In accordance with Generally Accepted
Accounting Principles. The costs applicable to the Contract shall be ascertainable from the accounting
system and the Contractor shall maintain records pertaining to the Services and all olheir costs and
expenditures.

Remainder of this page Intentionally left blank
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IMPLEMENTATION SERVICES

1. PROJECT MANAGEMENT
The Slate believes that efTective communlcalion and reporting are essential to Project success.

The Contractor Key Project SiafTshall participate in meetings as requested by the State, in accordance with
the requirements and terms of this Contract.

a. (ntrodueiory Mectlog: Participants will inclode the Contractor's Key Project StafTand State Project
leaders from both Oej^ment ofJustlce and the Department of InformationTechnology. This meeting
will enable leaders to become acquainted and establish any preliminary Project procedures.

V

b. KicfcofT Meeting: Participants will include the State and the Contractor's Project Team and major
stakeholders. This meeting is to establish a sound foundation for activities that wilt follow.

c. Status Meetings: Participants will include, at the minimum, the Contractor's Project Manager and the
Stale Project Manager. These meetings will be corklucted at least bt-wwkly and address ov^l Project
status and any additional topics needed to remain on schedule and within budget A status and error
report from the Contractor shall serve as the basis for discusson.

d. The Work Ptao: must be reviewed at each Status Meeting and updated, at minimum, on a bi-weekly
basis, in accordance with the Contract.

c. Special Meetings: Need may arise for a special meeting with State leaders or Project stakeholders to
address specific issues.

f. Exit Meeting: Paniciponts will include Project leadera from the Contractor artd the State. Discussion
will focus on lessons leam^ from the Project and on follow up options that (he State may wish to
consider.

The Stete expects the Ccntroclor to prepare agendas and background for and minutes of meetings.
Backgrouru) for each status meeting must include an updated Work Plan. Drafting of formal presentations,
such as a presentation for the kickoff meeting, will also be the Contraoor's re^>on$ibility.

The Conlrxior's Project Manager or the Coniractor*s Key Project Staff shall submit monthly status reports
in accordance with the Schedule and terms of thisConU^t. All status reports shall be prepared in formais
approved by the Suite. The Contractor's Project Manager shall assist the Stale's Project Monsgcr, or itself
produce reports related to Project Management as reasonably requested by the State, all at no additional
cost to the Stale. The Contractor shall produce Project status reports, which shall conmin. at a minimum,
the following: ^

1. Project status related to the. Work Plan;
2. Deliverable status;
3. Accomplishments during weeks belngreportcd;

Slate ofNH Contract 2020-03
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

DIVISION OF FIRE SAFETY, OFFICE OF THE STATE FIRE
MARSHAL

Hazardoiu Materials Response and Reporting Software
SAAS CONTRACT 2020-03

PART 3-EXHIBIT E

IMPLEMENTATION SERVICES

4. Planned activities for the upcoming two(2) week period;'
5. Future activtlies; and
6. Issues and concerns requiring resolution.
7. Report end remedies in case of falling behind Schedule

As reasonably requested by the Stale, the Contractor shall provide the State with information or reports
regarding the Project. The Contractor shall prepare special reports and presentations relating to Project .
Management, and shall assist the Slate in preparing reports artd presentations, as reasoitably requested by the
State, all at t>o additional cost to the Stale.

2. IMPLEMENTATION STRATEGY

2.1 KeyCompooents

The Contractor shall employ on industry-standard Implementation strategy with a timeline
set forth in accordance with the Work Plan;

The Contractor and the Stale shall adopt a change management approach to identify and
plan key strategies and communication initiatives.

The Contractor's team will provide training templates as defined in the Training Plan,
which will be customized to address the State's specific requirements. Decisions
reg^ing format, content, style, and presentation shall be made early on in the process,
by the State, providing sufficient time for development of material as functionality is
defined and conrtgured.

The Contractor shall manage Project execution and provide the tools needed to create and
manage the Project's Work Plan and tasks, manage and schedule Project slafT, track and
manage issues, manage changing requirements, maintain communication within the
Project Team, and report status.

2.2 Timeline

The timeline is set forth in the Work Plan. During-the initial planning period Project task and
resource plans wilt be established for (he preliminary training plan, the change management
plan, communication approaches. Project star>dards and procedures finalized, and team training
initiated. Timing will be structured to recognize interdepetxlencies between applications and
structure a cost effective and timely execution. Processes will be documented, training
established, and the application will be ready for Implementation in accordance with the Work
Plan.

State of NH Contract 2020433
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IMPLEMENTATION SERVICES

23 Change Management and Training
The Contractor's chonge management and (raining services shall be focused on dc\xloping change
management and training strategics and plans. Its approach relies on Slate resources for the
execution of (he change i^nagement and end user training. '

Remainder of this page Intentionally lefl blank
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STATE OF NEW HAMPSHIRE

DEPARTiVIENT OF SAFETY

DIVISION OF FIRE SAFETY, OFFICE OF THE STATE FIRE
MARSHAL

Hazardous Materials Respoose and Re[>ortiDg Software
SAAS CONTRACT 2020-03

PART 3-EXHIBIT F

TESTING SERVICES

The Contractor shall provide the following Products and Services described in this Exhibit F, including but not
limited to:

1. TESTING AND ACCEPTANCE

The Contractor shall bear all responsibiilties for the full suite ofTest Planning and preparation throughout
the Project. The Contractor will also provide training as necessary to the Slate staff responsible for test
aclivities. The Contractor shall be responsible for all aspects of teeing contained In the Acceptance Test
Plan including support, al no additional cost, during User Acceptance Test conducted by the Stale and the
testing of the training materials.

The Test Plan methodology shall reBect the needs of the Fh-oject and be included in the finalized Work Plan.
A separate Test Plan and set of test materials will be prepared for each Software function or module.

All Testing and Acceptance (both business and technically oriented testing) shall apply to testing the System
as a whole, (e.g., software modules or furrctions, and Implementationfs)). This shall irKlude planning, test
scenario and script development, Data and System preparation for testing, and execution of Unit Tests,
System Integration Tests, Conversion Tests, Installation tests. Regression tests, Perfocnriance Tuning and
Stress tests. Security Review and' tests, and support of the State during User Acceptance Test and
Implementation.

In addition, the Contractor shall provide a mechanism for reporting actual test results vs. expected results
and for the resolution and tracking of all errors and problems identifted during lest execution. Tlte Contractor
shall also correct Deficiencies and support required re-testing.

1.1 Test Planning and Preparation

The Contractor shall provide the Slate wiih an overall Test Plan that will guide all testing. The
' Contractor provided, State approved, Test Plan will include, el a mirumum, identification, preparation,

end Documentation of planr^ testing, a requirements iraceability matrix, test variants, test scenarios,
lest test scripts, test Date, test phases, unit tests, expected results, and a tracking method for
reporting actual versus expected.results as well as all errors and problems identified during test
execution.

As identified in the Acceptance Test Plan, and documented in accordance with the Work Plan and the
Contract, State testing will commence upon the Contractor's Project Monoger's Ccrtincalion, in
writing that the Contractor's own staff has successfully executed all prerequisite Controctor's testing,
along with reporting the actual testing remits, prior to the start of any testing executed by State staff.
The State will be presented with a State approved Acceptance Test Plan, lest scenarios, lest cases, lest
scripts, test data, and expected results.

Stale of NH Cbhiract 2020-03
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TESTING SERVICF.S

The Slate will commence its testing wiiltln fiflccn (15) business tlnys ol" receiving Ccriincmion Iroin
the Conlractor ihni the Stale's personnel hnve been imincd tirnJ (lie Sysietn is iiislnllcd, conl'igurcd.
complcie. arxl ready for State testing. The testing will be condiictcd by the Stale in an environment
independent from the Coniroctor's (Icvelopmcni cnvlronincnt. The Cbnimcior must assist the State
with testing in accordance with the Test Plan and the Work Plan, niilizitiglcsl atid live Data to vnlidaic
reports, and conduct stress and pcrronnancc testing, at no additional cost.

Testing begins upon completion of tl>c Software configuration as required atid user training according
to the Work Plan. Testing ends upon issuance of a leitcr of DAT Acceptance by the State.

The Coniracior'musi demonstrate that their lesling methodology can he imcgratcd with the State
standard methodology.

1.2 System Integration Testing (if applicable)

The new System is tesled in Integration with other application systems (legacy and service providers)
in a producliondike environment. System Integration Testing validates the integration beiu'ccn the
individual unit application modules and verifies thnt ihe new Systeni meets defined requirements and
supports execution of interfaces and bu^ne.ss processes. I'he System Inicgration Test is performed in
a test environment.

Thorough cnd-to-cnd testing shall be performed by the ContrBCtoV team(s) to confinu that the
Application integrates with any interfaces. The lest emphasizes end-to-end business processes, and the
(low of inforinhiion.across applications (IF APPROPRIA TE). It includes all key business processes
and interfaces being implemented, confirms data irnnsfcrs with c.Mcrnal panics, and includes the
transmission or priming of all electronic and paper documents.

i ,Conl rnctor<TM^';.i^
Responsibilities

StM^Rcspouibiiiiies *

Sysiems Inicgmtion Testing validates the integration between the target appliealion
inoduies and oilier systems, and venfics thai the new System meets defined interface
requirements and supports e.tceution of business processes. This test cmphasirxs
end-lo-end business processes and the noworinfomiaiion across the application. It
includes all key business processes and imcrraccs being implemented, confirnu data
transfers with e.xiernal panics, and includes the Imnsniission or printing of all
electronic and paper documents. _

• Take the lend in developing the Systems Integration Test Spccincations. j
• Work jointly with the State to develop and load the data pfofilcs to support the i

test Sjiecificaiions. I
Z. Work jointly wiih die Sinic to validate components of the test scripts. I
• Work jointly with the Contractor to iicvclop the Systems Integration Test i

Specifications.

Stale ofNI I Conirnct 2020-03
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testing SERVICES

..'1;

) -VV

Worii joinily will) ihc Coiitncior to dc^-clop dikI lond lite dnto proHles to suppon
the test Spccirtcaitorts. •>'
Work Jointly \nth (be Comroctor to validoic componeins of the test scripts.
modiHcalion^ fixes and other System interactions with the Contractor supplied |
Software Solution.

The Integration-Tested System indicates that all intcrfitccs between the
application and the legacy nixi ihird-pnrty systems, inieriaccs, nnd applications
are funclioninB properly. _ . . ■

1.3 Conversion ValiiJaCion Testing

In Conversion Validalion Testing, lorgel applicaiion funciions are validaied.

i
?.* li".

[6o» t ractd
S  '•*' *•► >: »tr\*

ICfT"' ?

The conversion validation test should replicate the entire flow of the
converted data llirough ihc.Sonwarc Solution. As iltc Software Solution is
interfaced lo legacy or third-party applications/interfaces, testing verifies that
the fesulling flow of the convened data through these interface points
.fKrCofms cdrrtcily. _ ̂  _
For conversions and Imcrfaccs, the Coruraelnr's team will execute ihc applicable
validation tests and compare execution results with the documented expected
results. :

Exiracl and cleanse, If necessary, the legacy data lo be converted in the data
convcr^r^_ ..
Validaiion-Testtd Conversion fVogyams. These programs include conversion
programs that Itavc been tested to verify thai the rcsulling converted legacy data
performs ccrrccity in the entire suite of ihc Application.

l.d Installation Testing
In Inslailaiion Testing the application components arc inslullcd in the System Test cnviromncnt lo icsl
the inslailaiion routines and ore refined for the cvcniuni production'cnvironntcnt. '{"his activity serves
as ft dry run of titc insinuation steps in preporalion for configuring the production system.

.1.5 User"Acceptance Tc.sting (UAT)
DAT begins upon coinplciion of the Sofiwarc conngiirulion as required and user Imining according to
the Work Plan. Testing ends upon issuance of a letter ofUAT Acceptance by the Stale.

State ofNH Coniract 2020-.03
K.xliibii F T Testing Services - Purl 3
fDaic;
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TESTING SERVICES

The User Acccpuincc Tcsi (UAT) is a vcrificaiion process pcrrnnnctl in :i copy of the produciion
cnvironmcni. Hjc liscr Acccplnncc Test xtrifies System runclionallly against prcdefiiKd Acceptance
criteria that support the siicccssftil execution of approved business processes.

DAT will also serx-e as a pcrrormaiKe and stress lest of the System. It may cover any aspect of the ikw
System, Including adinintsirniivc proccdurc.s such as backup oixJ recovery. The results of the UAT
provide evidence that the ivw System meets (he User Acceptance criteria as defined in the Work Plan.

The results of the User Acccplnncc Test provide evidence that the new System meets the User
Acceptance criteria a.s defined in the Work Plan.

Upon successful conclusion of UAT and successful System deployment, the Sinic will issue a letter of
UAT Acceptance and the respective Warranty Period shall commence

Aclixaty DescriVtion--

Contni'clor;Teiiin^ t:

mm'

■^1 nc
. WorlTPnMJiict?.'
■ Ducnption •

{ .j- - * I

The System User Acceptance Tests verify Sjstem functionality ugiiinsi predefined
Acccpuncc criteria ihaj^s^ypon^ jitccessful axccutton of approved processes.
»  Provide the Stale an Acceptance Test Plan and selection of test scripts for the

Acceptance Test.
•  Monitor tlic execution of the test scripts and assist as needed during the User

Acceptance Test activities.
• Work jointly with il>c State in determining tlie required actions for problem

resolution.

•  Approve the development of (he User Acceptance Test Plan and the sei of data
for use during (he User Acce^anceTcsi.

•  Validate the Accepinace Test environtncni.
•  Execute the test scripts and conduct User Acceptance Test activities.
»  Oocunicnt and summarize Acceptance Test results.
• Work jointly with the Conlroctor in determining (he required actions for problem

resolution. i

•  Provide Acceptance of tite validated Systems.

The Deliverable for User Acceptance Tests is the User Acceptance Test Results.
These restilis provide evidence llvil the new System meets llto User Acceptance ,
criicrin defined in the Work Plan. )

1.6 J'crformanccTuning ami SircssTesting
The Conimcior shall develop and document liardwarc and Sofiwarc configuration and tuning of PIlAC
inrrasiriicturc as well as assist attd direct the Slate's System Adniinisimiors and Oalnbtisc
Administrators in configuriitg and tuning iltc infrastructure to support iltc soHware ihrougltotil the
Project '

Stale of Ni l Contmci 2020-03
E.Nhibit K -resting Services - Part 3
Dale:
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY
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PART 3-EXHIBIT P

testing SERvicies

1.7 Scope
The scope' of PcHbrmance Testing shall be lo measure the System level metrics crilica! for the

development of the applications infrastructure and operation of the applications in the production
environment. , •

It will include the measurement of response rates of the ̂ plication for end-user transactions and
resource utilization (of various servers and network) under various load conditions. These response mtes
shall become the basis for changes and retestinguntil optimum System performance is achieved.

PerformarKC testing and tuning shall occur in the final production environment and shall use a copy
of the Hnat production database to provide the best results.

1.7.1 Test Types
Performance testing shall use two different types of testing to determine the stability of (he
application. They are baseline tests and load tests.
a) Baseline Tests: Baseline tests shall collect performance data and load analysis by running scripts
where the output is broken down into business transactions or functions. TTte test is like a single
user executing a defined business transaction. During baseline te^ng, each individual saipl is

' run to establish a basclirte for transaction response time, throughput and other user-based meuics.
b) Load Tests: Load testing will determine if the behavior of the System can be sustained over a
long period of lime while running under expected conditions. Load lest helps to verify the ability
of the appticbtion environment uhder difTerent load conditidns based on workload distribution.
System response lime and utilization is measured and recorded.

1.7.2,Tuning
Tuning will be the Contractor led and occur during both the development of the application and load
testing. Tuning is the'process whereby the application performance is maximized. This can be the
result of rrtaking code more cfFicient during development as well as making tuning parameter changes
to the environment.

1.8 Regression Testing

As a result, of the user testing activities, problems will be identified that require correction. The Slate will
notify the Contractor of the nature of the testing failures in writing. The Contractor will be required lo
perform oddiilonat testing aclivliles in re^nse to State and/or user problems identified from the testing
results. Regression testing means selective re-testing lo detect faults introduced during the modincalion
effort both to verify that the modifications have not caused unintended adverse effects, and lo verify that
the modified and related (possibly afTectcd) System compor>ents still meet their specified requirements.

In designing and conducting such regression testing, the Contractor will be required to assess the risks
inherent lo the modification being Implemenled end weigh those risks against the time and efrort required

Stale of NH Contract 2020-03 ' '
Exhibit F -Testing Services - Port 3
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TESTING SERVICES

for conducting (he regression tests. In other words, the Contractor will be expected to design and conduct
regression tests that will ideniiry any unintended consequences ofjihe modification while taking into
account Schedule and economic considerations.

Remainder of this page Inientionaify lefi btank_
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PART 3-EXHIBIT C

MAINTENANCE AND SUPPORT SERVICES

1. SYCTEM MAINTENANCE

The Contractor shall maintain and support the System in all material respects as described in the
applicable program Documentation through the contTBCt end date.

I. I Contractor's Responsibility
The Contractor shall mamtain the System in accordance with the Contract. '

M.l Maintenance Releases

The Contractor shall make available to the State the latest program updates, gpncral
maintenance releases, selected runcticnality releases, patches, and Documentation that are
generally otTered to its customers, at no additional cost. .

1.1.2 Standard Agreement
The Slate will adopt the Contractor's slondord oiointaiancc agreement modtiicd to address
lerms'end conditions inconsistent wilh Sl^e Statutes and general Slate information technolpj^' ■
practices.

1. SYSTEM SUPPORT

2.4 lite Contractor wi II be responsi ble for performing on-siie or remote technical support in accordance
with the Contract Documents, including wiihout limitation the requirements, terms, and conditions
contained herein.

" 2.4 As part of the Software maintenance agreement, ongoing Software maintenance and support levels,
including all new Software releases, shall be responded to according to the following:

I..1. Class A Deftdencles - The Contractor shall have available to the Department on-call
telephone assistance, with issue tracking available lo the Department, during Department
business hours (M - F, 8:00 am - 4:30 pm) with an emailAclephonc response within two
(2) hours of request, or the Contractor shall provide support with remote diagnostic Services
within four (4) business hours of a request;

.  i!.2. Cbss B & C Deflelcncles - The Dcparimeni shall notify the Contractor of such

Deficiencies during regular business hours and the Contractor shall respond back within
two (2) hours of notiftcalkm of planned corrective action.

2. SUPPORT OBLIGATIONS AND TERM

Stale of NH Contract 2020-03
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2.1 -The Contractor shall repair or replace SoAwarc. and provide maintenance of the SoAware in
accordance with the Specifications and terms and requirements of the Contract.

2.1.1 The Contractor shall maintain a record of the activities related to warranty repair or
maintenance activities performed for the Department.

2.1.2 For all malnlenance Service calls, the Contractor shall ensure the following Information
will be collected and maintained: nature of DeAciency; current status of the DeAciency;
BclioA plans, dt»tes and tintes; expected and actual completion time; DeAciertcy resolution
information; Resolved by; Identifying number i.e. work order number, and Issue idem! Aed
by.

'  2.U The Contractor must work with the Department to identify and troubleshoot potentially
large scale System failures or DeAciencies by coll^ing the following information: mean
time between reported DeftcieiKies with the SoAware; diagnosis of the root cause of the
problem; and idrntiAcaiion of repeat calls or repeal SoAware problems.

2.2 If the Contractor fails to correct a Deficiency within the aliotled period of time stated atove, the
Contractor shall be deemed to have committed an Event of Default, and the Slate shall have the right,
at its option, to pursue the remedies in Part 2 Section 13.1.1.2, as well as to return the Contractor's
product and receive a refund for all amounts paid to the Conlraclor, including but not limited to,
applicable license fees, within ninety (90) days of notification to the Contractor of the. State's refund
request

If the Contractor fails to correct o DeAciency within the allotted period of time stated above, the
Contractor shall be deemed to have committed an Event of Default, and the State shall have the right,
at its option, to pursue the remedies in Pan 1 Section 14.

Remainder of this page Intentionally Ufl blank .
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REQUIREMENTS

Project Requirements is hereby incorpqroled within.

Remainder of this page inSenllonalfy lejl blank
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PART 3-EXHIBIT I
WORK PLAN '

The Contractors Project Monogcr and the Slate Project nianogcr shall rmoltzc the Work Plan for
Implemcnialion within nOeen (15) business days of the Effective Date and further rcnnc the tasks required to
Implement the Project. The elements of the preliminary Work Plan arc documented in accordance with the
Contractor's plan to implancnl the System. Continued development and management of the Work Plan is a
joint cfTort on the part of the Contractor and State Project Managers.

The preliminary Work Plan for Implementation created by the Contractor and the Slate is set forth at the end of
this Exhibit.

In conjunction with the Contractor's Project Manogcmcnl nieihodolog\\ which shall be used to manage the
Project's life cycle, the Contractor team and the Slate shall finalize the Work Plan at the onset of the Project.
This plan shall identify the tasks, Deliverables, major mikstODea, task dependencies, and a payment
Sebedoie required to implement the Project It shall also address inlra-iask dependencies, resource allocations
(both State and Contractor's team members), refine the Project's scope, and establish the Project s Schedule.
The Plan is documented in accordance with the Contractor's Work Plan and shall utilize PEAC Software to
support the ongoing management of the Project.

1, ASSUMPTIONS

1.1 Geoeral

•  The Stale shall provide team rhcmbcrs with dectsioivmaking authority to support the
Implementation efforts, at the level outlined in the Request for Proposal Document State Staffing
Matrix.

•  All State tasks must be performed In accordance with the revised Work Plan.
•  All key decisions will be resolved within five (5) business days. Issues not resolved within this

initial period will be escalated to the Slate Project Manager for resolution.
•  Any activities, decisions or Issues taken on by the Stale that affect the mutually agreed upon Work

Plan timeline, scope, resources, and costs shall be subject to the Idenlified Change Control process.
•  The Contractor shall maintain an accounting system in accordance with Generally Accepted

Accounting Principles (GAAP).

C. Project Management
•  The State shall approve the Project Management Methodology used for the Project.
•  The Slate shall provide the Project Team with reasonable access to the State personnel as needed

to complete Project tasks.
•  A Project folder created within the Slate system shall be used for centralized storage and retrieval

of Project documents, work products, and other material and Information relevant to the success of
'the Project and required by Project Team members. This central repository is secured by
determining which team members have access to the Project folder and granting either view or

I read/write privileges. The Contractor's Project Manager will cstnblish and maintain this folder.
The State Project Manager shall approve access for the State team. Documentation con be stored

Slate ofNH Conlreei 2020-03
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WORK PLAN

locally for the Comracior aiwi Slalc lcan» on a "shored" nehvork drive lo facilitolc case and speed
of access. Final versions of all Oocumenbtlon shall be loaded to the Stale System.

•  The Conirocior assumes that an Alternate Project Manager may be appointed from time to lime to
har»dlc rcasoriabic and ordinary absences of the Project Manager.

D. Cooventons The Contractor Team's proposal is based on the assumption that the Stale's technical
team is capable of implementing, with assistance from the Contractor's technical team, a subset of the
conversions. The Contractor's Team shall lead the Sute with the mapping of the legacy Data to the
Contractor's applications.
•  Additionally, the Contractor's Team shall;

1. Provide the Stale with Conlroclor's application data requirements and examples, of data
mappings, conversion scripts, and data loaders. The Contractor's Team shall Identify die APIs
the State should use in the design wd development of the conversion.

2. Provide guidance and assistar>cc with the use of the data loaders and conversion scnpis
provided.

3. Lead the review of funclionai and technical Specifications.
4. Assist with the resolution of problems and issues associated with the development and

Implcmcnlaiion of the conversions.
5. Execution and implementation of conversions such as customized chemical data set

collcclion/inlcgration/niigrotion and/or customized *Worst-Casc' hazard analyses arc optional
services at an extra cost of $3,500 to $11,500 per Cootracior Team's proposal referenced in
Exhibit M and arc not currently detailed in Work Plan.

E. Project Schedule
•  Deployment is planned to begin immcdialely following the vendor's receipt of the purchase order

with a subsequent g>livc date of no later than 30 days after.

P. Reporting
• The Contractor shall conduct <weekly / every two wccks> status meetings, and provide reports that

Include, but art not limited to, minutes, action items, test results, and Documcnlalion.

G. User Training
•  • The Contractor's Team shall lead the development ofthcend-uMr training plan.
•  A train the trainer approach shall be used for the delivery of end-user training.
•  The Slate Is responsible for the delivery of end-user training.
•  The Slate shall schedule end track attendance on all end-user training classes.

H. Perfonnance anil Security Testing
.  '• The Conlroclor's Team shall provide a performance lest workshop to identify the key scenarios lo

be icsicd, the approach and tools required, and best practices information on performance testing.

Slate ofNH Contract 2020-03
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•  The Stale shall work with the Contractor on all testing as set forth in Contract Exhibit F - Testing
Services.

2. ROLES AND RESPONSIBILITIES

A. Contractor Team Roles aoci licspODiibilitles

1) Contractor Team Project Executive
The Contractor Team's Project £xecuti\-cs(CootTnclor and Subcontractor Project Executives) shall
be responsible for advising on and monitoring the quality of the Services throughout the Project
life cycle. The Project Executive shall advise the Contractor Teant Project Manager and ilie State's
Project leadership oh the best practices for implementing the Contractor Software Solution within
the State. The Project Executive shall participate in the definition of the Project Plan and provide
gutdoixx to the Slate's Tcom.

2) Contractor Team Project Manager
The Contractor Team Project Manager shall have overall responsibility for the day-to-day
management of the Projeci and shall plan, track, and manage the activities of the Contractor
Implcmcnlaiion Team. The Contractor Team Project Manager will have the following
responsibilities: ^

• Maintain communications with the Slate's Projeci Mutager;
• Work with the State in planning and conducting a kick-off meeting;
• Create and maintainlhe Work Plan;

•  Assign the Contractor Team consultants lo-lasks in the Implementation Project according to
the scheduled staffing requirements;

•  Define rolM end rtsponsibililics oral! the Contractor Team members;
•  , Provide weekly and month update progress reports to the Stale Project Manager;
•  Notify the State Project Manager of requirements for State resources in order to provide

sufficient lead lime for resources to be made available;
•  Review task progress rcr.llme. quality, and accuracy in order to achieve progress;
•  Review requirements and scheduling changes and identify (he impact on the Project in order to

identify whether the changes may require a change of scope;
• • Implement scope and Schedule changes as authorized by the Stole Project Manager and with

appropriate Change Control approvals as identified in the Implementistion Plan;
•  Inform the State Project Manager end slalT of any urgent issues if and when they arise;
•  Provide (he State completed Project Deliverables and obtain sign-off from the Stoic's Projocl

Manager.

• Manage handofT to the Controcior operational staff;
.  • Manage Transition Services as needed.

Stale of NH Contract 2020-03
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3) CoDtractor Team Analysis
The Contractor Team shall conduct analysis of requirements, validate the extractor Team's
understanding of the State business requirements by application, and perform business
requirements mapping:
•  Construct and confirm application test caK scenarios;
•  produceapplicaiionconfiguraliondennitionsandconfigurelheapplications;
• Conduct testing of the configured application;
•  Produce functional Specifications for extensions, conversions, and interfaces;
•  Assist the State in the testing of extensions, conversions, and interfaces;
• Assist the Slate in execution of the State's Acceptance Test;
•  Conduct follow-up meetings to obtain feedback, results, and concunenct/approval from

the State;

•  Assist with the correction of configuration problems identified during system, integration
and Acceptance Testing; and

•  Assist with the transition to production.

4) Contractor Team Tasks
The Contractor team shall assume the following tasks;

•  Development and review of functional and technical Specification to determine that they
ore at en appropriate level of detail and quality;

•  Development end Documentation of conversion and interface programs in accordance with
functional end technical Specincations;

•  Development and Documentation of installation procedures; and
•  Unit testing of conversions and interfaces developed; and

•  System Integration Testing.

B. State Roks and Rcspooslbintlcs
The following Stale resources have been idcniifi^ for the Project. The time demands on the individual
State team members will vary depending on the phase and specific tasks of the Implementation. The
demands on the Subject Matter Experts* lime will vor\- based on iho need determined by- the State Leads
and the phase of the Implementation.

1) State Project Manager
The State Project Manager shall work sidc-by-sidc with the Contractor PtoJmi Manager. The role
of the State Project Manager is to manage State resources (IF ANY), facilitate completion of all
tasks assigned to State staff, and communicaie Project status on a regular basis. The State Project

'' Manager represents the Stale in ail decisions on Implemenlation Project rhattcrs. provides all
necessary support'in the conduct of the Implementation Project, and provides necessary State

State of NH Contract 2020-03
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resources, as deftned by (he Work Plan and as oihecvrlsc ideniiPied throughout the course of the
Project. The Slate Project Manager has the ToDowing responsibilities:
•  Plan and conduct a kick-off meeting with assistance from the Contractor team;
•  Assist the Contractor Project Manager in the development of a detailed Work Plan;
•  Identify and secure the State Project Team members in accordance with the Work Plan;
•  Define roles and responsibilities of all Slate Prcgeci Team members assisted to the Prefect;
•  Identify and secure access to additional State end-user staff as needed to support specific

areas of knowledge if and when required to perform certain Implementation tasks;
• Communicate issues to Stale management as necessary to secure resolution of any matter

that cannot be addressed at the Proje^ level;
•  Inform the Contractor Project Manager of any urgent issues if and when (hey arise; and
• ' Assist the Contractor team staff to obtain requested information if and when required to

perform certain Project tasks.
• Manage handoff to State operational staff;
• Manage Stale staffduringlnmsilion Services as needed.

1) State Subject Matter Expert(s) (SM£)
The role of the State SME is to assist applicallon teams with an understanding of the State's current
business practices and processes, provide agency knowledge, and participate in the
Implementation. Responubililies of the SME include the following:
•  Be the key user and contact for their Agency or Department;
•  Attend Project Team training and acquire in-^epth functional knowledge of the relevant

applications;
•  Assist in validaling and documenting user requirements, as needed;
• Assist in mapping business requirements;
•  Assist in constructing test scripts and data;
•  Assist In System Integration, and Acceptance Testing;
•  Assist in performing conversion and integration testing and Data verification;
•  Attend Project meetings when requested; and

•  Assist in training end users in the use of (he Contractor Sohware Solution and the business
processes the application supports.

3) State Teeboical Lead and Architect
Tho State's Technical Lead and Architect reports to iho State's Project Manager and is responsible
for loading and managing the Slate's technical tasks. Responsibilities include:

•  Attend technical training as necessary to support the Project;
•  Assist the State and the Contractor Team Project Managers to establish the detailed Work

Plan;

Slate of NH Contract 2020*03
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•  Manage ihc day-io-dn)- aciiviiics ol'ilic Sinic's icchnical resources assigned lo ihc Project;
•  Work with Stale IT tnaiuigcmcni lo obiain Slaic icchnicnl resources In accordance wiih the '

Work Plan;

•  Work in partnership with the Coniriictor tiiid lead lite Sintc icclinical siafTs efforts in
documenting the technical operational procedures and processes for ihc Project. This is a
Contractor Deliverable and it will be ex|>ectcd lliat the Contrnclor will lead the overall cnTori
with support and ossisiuncc from tltc State; and

•  Represent the technical cITortsorllKSiatc at <W£EKLY or EVERY TWO WEEKS> Project
" meetings.

4) Sl-Jte Testing Administrator
Tlic State's Testing Administrator will coordinate the Slate's testing efforts. Responsibilities
include: .; '
•  Coordinating the development of sy-sian, integration, performance, nnd Acceptance Test

plans;
•  Coordinating system, integration, performance, mxl Acccpiaiwe Tests;
•  Chairing test review meetings;
•  Coordinating the Stale's team and external third parties involvement In testing;
•  Ensuring that prcpo.scd process changes arc considered by process owners;
•  Establish priorities of Deficiencies requiring resolution; and
•  Tracking Deficiencies ihrougli rcsoluiton,

3. SOFfWARE APPLICATION

Det oil what software is required for ifie Contrucior to perform the activities ofthe Coutract.

4. CONVERSIONS

The following Table 4.1'identifie.s the conversions within the scope of this Contract.

T>iUle4.l: Planned Conversions

llrtgoineKlonlfl
1

Descripfior

. !

A. Conversion Testing Rcspon5ll>illt»c.s
•  'Hie Comractor Team and ihc Stale, based on their assigned conversion responsibilities, as set

forth inConlraci E.\ltibil f: yo7/»^'.9e»v/cci shall idcniify applical)lc lc.st scripts and insiiillaiion

State of Ni l Contract 2020-03
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insirviciions. adnpi ihcm lo \ht Project siiccifics, test the business process, and cotopure with lite
dnciintcnicd expected results.

•  The Coniracior Team and the Slate, based on their assijiiicd convcrsiou responsibilities, shall
cxccuie ilic applicable test scripts llwi complete the conversion .nnd compare execution results
with the documented expected results.

•  Tl»c Stale is responsible for documcniine the technical Spccincations oral) programs thru extract
and fomtai Data from the legacy systems for tise by the conversion processes.

•  lite Contractor Team and the State, based on their assigned conversion responsibilities, shall
develop and unit test their assigned conversions.

•  nic Stale and the Contractor Teams shall jointly conduct System .ind integration 'I'esiing,
■  verifying and validating the accuracy and compleienc« of the conversions.

•  The Stale and the Contractor Teams shall jointly verify and validate ilic accuracy ami
completeness of the conversions for Acceptance Testing and production.

5. INTERFACES

• Interfaces shall be linplemcnicd in coopcralion wiili the Slate. The following Table 5.1
inlcrraccs within i)>e scope of this Contract and their relative assignment.

ideniincs the

TahleS.1: In-Scope Interfaces

Intcrftcc

•  -I

A. Inlerfacc Responsibilities (DEPENDENT ON WHO IS WORKING ON THIS THE
CONTRACTOR,THE STATE OR BOTH)

•  fhe'Conimcior Team shall provide Ihc Slate Contractor Applicalioii Data rcquircmcnls and
cxamplc.s, ofdaia mappings and interfaces implcmcmcd on other projects. Tlic Contractor Team
shall identify the APIs tlic State should use in the design and development of the interface.'

•  The Contractor Team shall lead the Stale with the mapping of icgncy Data to llw Coniracior
Applicaiiun.

•  'i'lic ControciorTcam sltall lend i)»c ixrvicw of functional and technical interface Spccillcatiun.s.

•  Tlic Coniracior Team shall assist the Slate wlili Ihc resolution of problems and Lssuc.^ assiKlatod
with the develflpmcni and Implcmentuiion ofihc inicrfnccs.

Slate of NH Contract 2{)20-03
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The ConlracloT Team shall documcnl ihc fiinclional and icchnical Specifications for the interfaces.
■|"hc Contractor Team slmM create the initial Test Plan and related scripts to Unit Test the inlerracc.
The State shall validate and accept.
The Contrjictor Tcnm shall develop and Unii Test the interface.
[ he State and the Contractor Team shall jointly verify and validiitc the ncciirncy arid completeness
of the interface.
The State is responsible for documenting the procedures required to run the interfaces in
production.
The Slate shall docunicni the icchnical changes needed to legacy sysicins to accommodate the
interface.

The Stale shall develop and test all legacy application changes needed to accommodate' the
interface.
The Slate and the Contractor Teams shall jointly construct test scripts and crcoic any data needed
to support testing the interfaces.
The Slate is responsible for all data extracts and related formotiing needed from legacy systems to
support the Interfaces.
The Slate is responsible for the schcdiiiing of intcrfncc .operation in production.

6. PRFXIMINARY WORK FLAN
'{"he following Table 7.1 provides llic preliminary agreed upon Wori Plan for the Contract.

Tnblc7.l: Mjfih I^vd PrclUninan' NM Project PlanOIC

hrrj- ■ 1
Kiclc off meeting I day
l»rovidc Licenses and Uscmomc/PBSSWords 7 days
Insiallalioti (including IT imining) M days
User training I4dnys

Dumtlon

9/23,
9/24

lO/l

lO/H

9/2J

9/30

10/14

IO/2(

Slate ofNII Coiiiract 2020-03'
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SOFTWARE AGREEMENT

attachment 4: AristaTek Ex J SoOware License Agreemeni Is hereby incorporalcd within.

/

Remainder ofthb page intentionally left blank

Stale of KM Contract 2020-03 ■

Exhibit J - Soflware Agreement - Part 3
9/tLf2j>l'\

Cnntracior*s initials: Page 30 of 36



STATE OF NEW HAMPSHIRE -

DEPARTMENT OF SAFETY

DIVISION OF FIRE SAFETY, OFFICE OF THE STATE FIRE
MARSHAL

Hazardous Maferials Response and Reporting Soflwarc
SAAS CONTRACT 2020-03

PART 3-EXHIBIT K

WARRANTY & WARRANTY SERVICE

1. WARRANTIES

1.1 System

The ConU-actor warrants that the System will operate to conform to the Specirications,
terms, and requirements of the Contract.

1.2 SoRware

The Contractor warrants that the Software, including but not limited to the individual
modules or functions furnished under the Contract, ts properly functioning within the
System, compliant with the requirements of the Contract, and will operate in accordance

<  with the Specincslions and Terms of the ContracL

For any breach of the above Software waircDty, the State's remedy, and the Contractor'i
entire liability, shall be;

(a) (he correction of program errors that cause breach of the warranty, or If the
Contractor cannot substantially correct such breach in a commercially
reasonable manner, the State may end its propam license if any and recover
the fees paid to the Contractor for the program license end any unused,
prepaid technical support fees the State has paid for the program license; or.

<b) the re-performance of the deficient Services, or
(c) if the Contractor cannot substantially correct a breach in a commercially

reasonable manner, the State may end the relevant Services and recover the
fees paid to the Con^ctor for the deficicnl Services. ^

NoD-InMngeraeot
The Contractor warrants that It has good title to, or the right to allow the State to use, all
Services, equipment, and Software CTdoterial") provided under this Contract, and that
such Services, equipment, and Software do not violate or infrli^e any patent, trademark,
copyright, trade name or other intellectual property rights or missppropriate a trade secret
of any third party.

1.4 Viruses; Destructive Programming

The Conlroctor warrants that the Software shall not contain any viruses, destructive
programming, or mechanisms designed to disrupt the performance of the Software in
accordance with the Specifications.

1.5 Compatibility

The/Contractor warrants that all System components, including but not limited to the
components provided, Including any replacement or upgraded System Software

State of NH Contract 2020-03
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componcnis provided by the Contracior to correct Deficiencies or as an Enhancement, shall
operate with the rest of the System without loss of any functionaltly.

1.6 Services

The Coniroctor warranis thai all Services to be provided ut>der the Contract will be
provided expediently, in a professional manner, in accordance with industry standards end
that Services will comply with performance standards, Specifications, and terms of the
Contract.

2. WARRANTY PERIOD

The Warranty Period shall remain in effect until the conclusion or termination of this Contract and any
extensions, except for the warranty for norv-lnfrihgcmcni, which shall remain in efTecl in indefinitely.

Remainder of tfib page intentionally UJt blank
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TRAINING SERVICES

The Conlrector shall provide the following Training Services.

Conduct six 1-2 hour 'Kick-GIT trainings online wiih New Hohipshirc users. These
trainings will be recorded and provided to the users following e.xecution. In addition,
users will have access to live monthly training wcbinars and multiple self-service training
resources to Include: user guide, vid^ archives, and tutorial guides.

Stale of NH Conlraci 2020-03

Exhibit L - Training Services - Part 3
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'  agency rpp with addendums, by reference

RFP 2020-03 Hazardous Materials Response and Reporting SoHware dated August
21,2019

Rematn'der of this poge Inientlonelty blank
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VENDOR PROPOSAL, BY REFERENCE

ArislaTek, Inc. Proposal to E>q)3rtment of Safely, Division of Fire Safety, OfTlce of
.  (he State Fire Marsluil. RFP 2020-03 Hazardous Materials Response and Reporting
SoAware dated August 21, 20)9.

Remainder of this page intentlonolfy left Monk
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CERTIFICATES AND ATTACHMENTS

AUfichcd are:

A. Contractor's Certificate of Good Standing
8. Contractor's Certificate of Vote/Authority
C. Contractor's Certificate of Insurance
D. ArislaTck Ex J Software License Agreement
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CORPORATI- RI-SOt.UTION

01-

ARIS TATPiK INC.

ll>c uiiJcrsit^ncd. all hcin^ Oirvcturs o^.^ri5l^Ttfk; inc.. c)r^nni/.i.il iiDil existing iindcr lUc b\v:(
ni'Wjtwiny. omJ having iJi principal place of biKcincs-s al N. 9** Si. Rin 222.1.animic. WY
)t207U. hereby ccnlfy thai the Ibllowing is a (nic niiJ corrvci ct>pA of the rcsolniion July aJi>pu-ri
:ii :> incciiny of ihc Oirccton of the Corporoiion duly held ond conwncJ on Auyiusi I fn 2U<} I. at
which a quorum of ihc Board of Directors wus present and \-tMiny ihroughoui. nnj >h:ii .such
rcsiiluiion Itas'nui been moJincd. rescinded ur revuked. and is ui present in full force :tml ciVcci..

■IVrcfore. it is rvJOivx'd: That S. Drucc King assume the position ofC'liOtChieflivcinitive
Dniccr) and hove the Biithurity. including sdynaiory- owhority. to a'prcscnt the company in
m.-tiicrs requiring such authority and execute uny ugrcmicnis that obligate the ci>ntp.->nN.

II) alVinnatix'u ^vte iwicd as signstum below, a majority vote of the Board of Directors of
Arisw Tck Inc. with authority to bind the Company approves the lorrti and content of this
resolution, to be effective immediately.

-DIUI-XTORS

Director Signature

l)irvti\ir Signature

Director Signature

Director Sigiuturc.

Printed Numu

Printed Xame

.. V,(< M,
Printed Nnnic

... 1 \ /I ' .H' j 1
I'riiitcd Name


