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STATE OF NEW HAMPSHIRE L’
DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PUBLIC HEALTH SERVICES

Lori A. Weaver 29 HAZEN DRIVE, CONCORD, NH 033061
Commissioner 603-271-4501 1-800-852-3345 Ext. 4501

Fax: 603-271-4827 TDD Access: 1-800-735-2964 www.dhhs.nh.gov
Iain N. Watt
Interim Director

January 29, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to enter into a Sole Source amendment to an existing contract with Trustees of
Dartmouth College (VC#177157-B013), Hanover, NH to continue operation of the New
Hampshire State Cancer Registry per New Hampshire RSA 141-B and in accordance with the
Centers for Disease Control and Prevention's (CDC) National Program of Cancer Registries, by
increasing the price limitation by $4,698,551 from $6,391,812 to $11,0980,363 and by extending
the completion date from June 30, 2024 to June 30, 2028, effective upon Governor and Council
approval. 84% Federal Funds. 16% General Funds.

The original contract was approved by Governor and Council on November 18, 2016, item
#21, amended on June 6, 2018 item #13, amended on May 15, 2019 item #11, amended on
November 18, 2020 item #32, and most recently amended on March 9, 2022 item #20A.

Funds are available in the following accounts for State Fiscal Years 2024 and 2025, and
are anticipated to be available in State Fiscal Years 2026, 2027, and 2028, upon the availability
and continued appropriation of funds in the future operating budget, with the authority to adjust
budget line items within the price limitation and encumbrances between state fiscal years through
the Budget Office, if needed and justified.

See attached fiscal details.
EXPLANATION

The Department is required to collect information on cancer cases diagnosed in New
Hampshire and among NH residents per New Hampshire RSA 141-B. This request is Sole
Source because the Department is seeking to extend the contract beyond the completion date
and there are no renewal options available. The Contractor currently operates the New Hampshire
State Cancer Registry and has done so since 1985, and is therefore uniquely qualified to continue
operations and work with statewide cancer partners and community members.

The purpose of this request is to amend the contract to continue operation of the New
Hampshire State Cancer Registry, provide funding for the addition of a Community Cancer
Epidemiologist and a Community Cancer Response Coordinator, and engage state partners
through the NH Cancer Partnership. The Contractor will continue to:

¢ Collaborate with the Department on electronic pathology reporting and participate in
related workgroup calls.

+« Respond to requests related to the registry database, electronic pathology reports,
electronic provider reports, and electronic reports from hospital cancer registries.

&
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Participate in evaluation activities to measure the effectiveness of the cancer
surveillance cloud-based computing platform to improve timeliness, completeness,
and quality of cancer reporting.

Review, refine, and evaluate data management reports, dashboard interfaces, and
administrative interfaces.

Participate in and contribute to the cancer surveillance cloud-based computing
platferm Data Governance Council meetings.

Provide professional cancer epidemiological support to the Department for scientific
analysis of statistical public health data assessing cancer burden in the State.

Provide community cancer response engagement support for cancer investigation.
Engage with community and state partners for the NH Cancer Partnership.

The Department will monitor services to ensure:

All data variables listed in New Hampshire Administrative Rule He-P 304.2 are
collected in the NH State Cancer Registry for each incident cancer case.

The NH State Cancer Registry database meets CDC's National Program of Cancer
Registries and North American Association of Cancer Registry standards.

Data are ninety-five percent (85%) complete based on observed-to-expected cases
as computed by CDC.

The NH State Cancer Registry meets data quality criteria from the Advanced National
Data Quality Standards.

Shouid the Governor and Council not authorize this request the Department would be
unable to collect information on the majority of cancers diagnosed in NH as obligated per New
Hampshire RSA 141-B. The Department may also be unable to support a high quality cancer
registry and will lose the ability to monitor cancer trénds, respond to community concerns related
to cancer clusters, inform and educate communities about cancer risk, develop policies and plans
that address cancer risk in the community, evaluate the effectiveness, accessibility and quality of
cancer prevention and control strategies and provide data to researchers to understand the

causes and treatments for cancer.
Area served: Statewide.

Source of Federal Funds: Assistance Listing Number 93.898, FAIN.NUS8DP(007115,
Assistance Listing Number 93.991, FAIN NB0O10T009454, Assistance Listing Number 93.967,
FAIN NE110OE000077.

In the event that the Federal Funds become no fonger-available, addltlonal General Funds
will not be:requested to support this program.

Réspe ully submitted,

Lori A. Weave
Commissioner

The Department of Health and Human Seruvices’ Mission is lo join communities end families
in providing opportunities for citizens to achieve health and independence.



FISCAL DETAILS

Trustees of Dartmouth College
RFP-2017-DPHS-03-CANCE-01-A05

05-95-90-902010-22150000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF COMM & HEALTH SERVICES, CDC ORAL
HEALTH GRANT 100% Federal Funds

State Class/ Job Number Current Increased Revised
Fiscal Account Class Title Budget (Decreased) { Budget
Year Amount
2017 102-500731| Contracts for 90080080 $173,000 $0 $173,000
Prag Svc '
Subtotal $ 173,000 50 $§173,000

05-95-90-902010-33970000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN

SVS. HHS; DIVISION OF -PUBLIC HEALTH, BUREAU OF COMM & HEALTH SERVICES, CANCER
REGISTRY 75% Federal Funds, 25% General Funds
State Class/ Job Number Current Increased |Revised
Fiscal Account Class Title Budget {Decreased) |Budget
Year Amount
2017 102-500731| Contracts for 90080080 $251,736 $0 $251,736
Prog Srvs FF )
2017 601-500937| State Fund 90056005 $100,045 $0 $100,045
Match GF
2018 102-500731| Contracts for 90080080 $446,542 $0 $446 542
Prag Svc FF
2018 102-500731| Contracts for 90056005 $150,000 $0 $150,000
Prag Svc GF )
2019 102-500731| Contracts for 90080080 $454,217 30 $454,217
Prag Svc FF
2019 102-500731| Contracts for 90056005 $150,000 $0 $150,000
Prag Svc GF
2020 102-500731] Contracts for 90080080 $543,542 30 $543,542
Prag Svc FF
2020 102-500731| Contracts for 90056005 $150,000 30 $150,000
Prag Svc GF
2021 102-500731| Contracts for 90080080 $411,194 $0 $411,194
Prag Svc FF
2021 102-500731| Contracts for 90056005 $150,000 $0 $150,000
Prag Svc GF
2022 102-500731| Contracts for 90080080 $595,057 $0 $595,057
Prag Svc FF
2022 102-500731] Contracts for 90056005 $171,8974 30 $171,974
Prag Sve GF '
2023 102-500731| Contracts for 90080080 $529,201 $0 $529,201
Prag Svc FF
2023 102-500731| Contracts for 90056005 $186,667 $0 $186,667
Prag Svc GF
Subtotal $4290175 30 54290175

05-95-90-9000510-66710000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS. HHS; DIVISION OF PUBLIC HEALTH, BUREAU OF INFORMATICS, CANCER REGISTRY

74% Federal Funds, General Funds 26%




State Class/ Job Number Current Increased |Revised
Fiscal Account Class Title Budget (Decreased) {Budget
Year Amount
2024 102-500731| Contracts for 90080080 $529,201 $25,079 $554,280
Prag Svc FF
2024 102-500731| Contracts for 80056005 $186,667 $0 $186,667
Prag Svc GF
2025 102-500731| Contracts for 90080080 $0 $529,201 $529,201
Prag Svc FF
2025 102-500731( Contracts for 90056005 $0 $186,667 $186,667
Prag Svc GF
2026 102-500731| Contracts for 20080080 30 $528,201 $529,201
Prag Svc FF
2026 102-500731| Contracts for 90056005 $0 $186,667 $186,667
Prag Svc GF
2027 102-500731| Contracts for 90080080 30 $529,201 $529,201
Prag Svc FF
2027 102-500731} Contracts for 90056005 $0 $186,667 $186,667
Prag Svc GF _
2028 102-500731| Contracts for 90080080 $0 $529,201 $529,201
Prag Svc FF
2028 102-500731| Contracts for 90056005 $0 $186,667 $186.667
Prag Svc GF
Subtotal 5715868 52888551 $3,604,419

05-95-90-901010-80110000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS; DIVISION OF PUBLIC HEALTH, BUREAU OF HEALTHCARE ACCESS EQUITY &

POLICY, PREVENTIVE HEALTH BLOCK GRANT
100% Federal Funds CDC Preventive Health and Health Service Block Grant (PHHSBG)

State Class/ Job Number Current - Increased Revised
Fiscal Account ,| Class Title {Modified) {Decreased) | Modified
Year Budget Amount Budget
2018 102-500731| Contracts for 90001037 $69,611 $0 $69,611
Prog Srvs
2019 - 102-500731| Contracts for 90001037 $69,611 $0 $69,611
Prag Svc
2020 102-500731| Ceontracts for 90001037 $69,611 30 $69,611
Prag Svc :
2021 102-500731| Contracts for 90001037 $100,000 $0 $100,000
Prag Svc
2022 102-500731| Contracts for 90001037 $138,611 30 $138,611
Prog Srvs
2023 102-500731] Contracts for 80001037 $119,000 $0 $119,000
Prog Srvs
2024 102-500731} Contracts for 90001037 $119,000 $0 $119,000
Prog Srvs
2025 102-500731| Contracts for 90001037 $0 $119,000 $119,000
Prog Srvs '
2026 102-500731| Contracts for 90001037 $0 $119,000 $119,000
Prog Srvs
2027 102-500731| Contracts for 90001037 $0 $119,000 $119,000

Prog Srvs




2028 102-500731| Contracts for 90001037 $0 $119,000 $119,000
Prog Srvs
! Subtotal $685,444 $476,000 $1,161,444
05-95-90-902010-10790000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF COMM & HEALTH SERVICES,
PEDIATRIC CANCER SURVEY
mgt%tmh unds I 5
ate ncrease .
Fiscal Gassl Class Title Job Number SurEEns (Decreased) Revissd
Account Budget Budget
Year Amount
2021 |102-500731 | Centractsfor | g5050005 $500,000 so| 500,000
Prog Svc
Contracts for
2022 (102-500731 Prog Svc 90080095 30 $0 $0
Subtotal $500,000 $0 $£500,000
056-95-90-302010-56530000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH & COMMUNITY
SERVICES, COMPREMENSIVE CANCER ‘
100% Federal Funds
State Current - Increased Revised
Fiscal |Class/ Account| Class Title Job Number | (Modified) {Decreased) Modified
Year Budget Amount Budget
2019 102-500731| Contracts for 90080080 $11,325 $0 $11,325
Prag Svc
2020 102-500731| Contracts for 80080080 $0 $0 $0
Prag Svc
2021 102-500731| Contracts for 50080080 30 $0 $0
Prag Svc
2022 102-500731} Contracts for 90080183 $16,000 $0 $16,000
Prog Srvs
2023 102-500731| Contracts for 90080183 $0) $0 $0
Prog Srvs
' Subtotal $27,325 $0 $27,325
05-95-90-804510-32250000 HEALTH AND-SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF PREVENTION & WELLNESS,
COMPREHENSIVE CANCER
100% Federal Funds
State Current - Increased Revised
Fiscal [Class/ Account| Class Title Job Number | (Modified) (Decreased) Modified
Year Budget Amount Budget
2024 102-500731| Contracts for 90080083 $0 $150,000 $150,000
Prog Srvs
2025 102-500731| Contracts for 90080083 $0 $150,000 $150,000
Prog Srvs
2026 102-500731| Contracts for 90080083 $0 $150,000 $150,000
Prog Srvs
2027 102-500731| Contracts for 90080083 $0 $150,000 $150,000

Prog Srvs




2028 102-500731] Ceontracts for 90080083 $0 $150,000 $150,000
Prog Srvs
A Subtotal - 50 5750,000 8750000

05-95-090-900510-16280000 HEALTH AND SOCIAL SERVICES, DEPT HEALTH AND HUMAN SVCS, HHS:
DIVISION OF PUBLIC HEALTH, BUREAU OF INFORMATICS, STRENGTHEN PH INFRASTRUCTURE

100% FEDERAL FUNDS
State Current - Increased Revised
Fiscal |Class/ Account| Class Title Job Number | (Modified) (Decreased) Modified
Year Budget Amount Budget
2024 102-500731| Contracts for 90162801 30 $85,959 $85,959
Prog Srvs PHINFRA A1
2024 102-500731| Contracts for 90162802 $0 $80,000 $80,000
Prog Srvs PH INFRA A2
2025 102-500731| Contracts for 90162801 $0 $173,756 $173,756
Prog Srvs PH INFRA A1
2026 102-500731| Contracts for 90162801 $0 $180,144 $180,144
Prog Srvs PH INFRA A1
2027 102-500731| Contracts for 90162801 30 $64,141 $64,141
Prog Srvs PH INFRA A1
! Subtotal . $0 $584,000 $584,000
GRAND TOTAL| $6,391,812 $4,698,551 $11,090,363
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax; 603-271-1516 TDD Access: 1-800-735-2964
-www.nh.gov/doit

Denis Goulet
Commissioner

January 10, 2024
Lori A. Weaver, Commissioner
Department of Health and Human Services
State of New Hampshire
129 Pleasant Street
Concord, NH 03301
Dear Commissioner Weaver:

This letter represents formal notification that the Department of Information Technology (DolT}
has approved your agency’s request to enter into a contract amendment with the Trustees of Dartmouth
College, as described below and referenced as DolT No. 2016-081 E.

The purpose of this request is to provide continued operation of the NH State Cancer Registry per

New Hampshire RSA 141-B and in accordance with the Centers for Disease Control and

Prevention's (CDC) National Program of Cancer Registries.

The Total Price Limitation will increase by $4,698,551 for a New Total Price Limitation
of $11,090,363 effective upon Governor and Council approval through June 30, 2028.

A copy of this letter should accompany the Department of Heaith and Human Services’ submission
to the Governor and Executive Council for approval.

Sincerely,

oo AuF—

Denis Goulet

DG/jd
DolT #2016-081E

cc: Michael Williams, IT Manager, DolT

“Innovative Technologies Today for New Hampshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services
' Amendment #5

This 5" Amendment to the Cancer Registry Operations contract is by and between the State of New
Hampshire, Department of Health and Human Services ("State" or "Department”) and Trustees of
Dartmouth College ("the Contractor”).

WHEREAS, pursuant to an agreement (the "Contract"} approved by the Governor and Executive Council
on November 18, 2016, (ltem #21), as amended on June 6, 2018, (ltem #13), as amended on May 15,
2019 (item #11), as amended on November 18, 2020 (item #32) and most recently amended on March 9,
2022 (item #20A) the Contractor agreed to perform certain services based upon the terms and conditions
specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council.

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2028.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$11,090,363.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Robert W. Moore, Director

4. Modify Exhibit A, Amendment #4 Section 2, Required Activities, Paragraph 2.2, to read:

2.2. The Contractor shall have all fully qualified staff assigned in support of the New Hampshire
State Cancer Registry (NHSCR) contract for both registry operation and epidemiclogical
support.

5. Modify Exhibit A, Amendment #4 Section 2, Required Activities, Paragraph 2.3, to read:

2.3. The Contractor shall ensure appropriate contractor personnel are required to attend regular
meetings with Department staff as well as other meetings upon request.

6. Moadify Exhibit A, Amendment #4 Section 2, Required Activities, Paragraph 2.5, to read:

2.5. The Contractor shall provide DHHS with technical assistance and subject matter expertise
within the scope of work of the contract.

7. Modify Exhibit A, Amendment #4 Section 2, Required Activities, Paragraph 2.6, to read:

2.6. The Contractor shall collaborate with DHHS on electronic pathology (ePath) reporting
through the APHL AIMS Platform.

8. Modify Exhibit A, Amendment #4 Section 4, Case Ascertainment Activities, Paragraph 4.7, to read:

4.7. For in-state deaths, the Contractor shall make a determination as to the cause of and
appropriate correction for cancer incidents not reported to the NHSCR. This shall include
contacting the certifier of the death for case follow back as necessary. For deaths of
individuals in NHSCR database, the contractor shall electronically update the Vital Status,
date of death and cause of death for matching cases utilizing the NH Vital Records Death
dataset provided by the Departrment.

9. Modify Exhibit A, Amendment #4 Section 4, Case Ascertainment Activities, Paragrapﬁxﬁ.?, to
RFP-2017-DPHS-03-CANCE-01-AC5 Trustees of Dartmouth College Contractor Initials:

2/5/2024
A-S-1.0 Page 1 of 10 Date:
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10.

1.

12.

13.

14,

13.

read:
497 Reserved

Modify Exhibit A, Amendment #4 Section 4, Case Ascertainment Activities, Paragraph 4.12, to
read:

4.12, The Contractor shall determine needed systems or application updates in consultation with
the DHHS. When updates are needed, develop updated material, obtain approval of the
DHHS, and provide to reporting facilities and post them on web for easier access.

Modify Exhibit A, Amendment #4 Section 4, Case Ascertainment Activities, Paragraph 4.14.2, to
read:

4.14.2, Conducting recoding audits focusing on the new North American Association of Central
Cancer Registries (NAACCR) variables.

Modify Exhibit A, Amendment #4 Section 5, Additional Requirements, Paragraph 5.5, to read:

5.5. The Contractor shall continue to utilize the current automated data management system, and
update all the components of the software to be consistent with national standards and
populated with NHSCR data.

Modify Exhibit A, Amendment #4 Section 5, Additional Requirements, Paragraph 5.8, to read:

5.8. The Contractor shall revise the secure CDC portal (currently WebPlus)} login page to include
a terms and conditions for use statement and acknowledgement. The Contractor agrees to
work with the Department to develop this language.

Modify Exhibit A, Amendment #4 Section 5, Additional Requirements, Paragraph 5.9, to read:
5.9. Privacy Impact Assessment

5.9.1. Upon reguest, the Contractor and its End Users must allow and assist the
Department in conducting a Privacy Impact Assessment (PIA) of the Contractor's
application{s)/system(s)/website(s)/web Portal(s) or State
application(s)/system(s)/website(s)/web portal(s) hosted by the Contractor if
Perscnally Identifiable Information (PIl} is collected, used, accessed, shared, or
stored. To conduct the PIA the Contractor must provide the State access to the
applicable systems and documentation sufficient to allow the State to assess, at
minimum, the following:

59.1.1. How Pll is gathered and stored;

59.1.2. Who will have access to PlI;

5.9.1.3. How Pt will be used in the system;

59.1.4, If federal Pll is being gathered and stored:

5.98.1.5. How individual consent will be achieved and revoked; and
59.1.6. Privacy practices.

5.9.2. The Department may conduct follow-up PlAs in the event there are either significant
process changes or new technologies impacting the collection, processing or
storage of PIl.

Modify Exhibit A, Amendment #4 Section 5, Additional Requirements, Paragraph 5.12, to read:
5.12. The Contractor shall maintain NHSCR Technical Assistance reports between NHSCR and

0s
RFP-2017-DPHS-03-CANCE-01-A05 Trustees of Dartmouth College Contractor Initials:

A-5-1.0

- 2/5/2024
Page 2 of 10 Date;
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reporters. The Contractor shall provide NHSCR Data Dictionary to the Department.

14, Modify Exhibit A, Amendment #4 Section 5, Additional Requirements, Paragraph 5.15, to read:

5.15. The Contractor shall upgrade or replace non-CDC software and or hardware and make

necessary changes to customize software because of advancing technology and or
modifications required by NH DolT, DHHS, NPCR or NAACCR standards. Make further
upgrade(s) or replacements(s) during the life of this contract, at an additional negotiated
price, if so requested by DHHS and subject to all necessary state approvals.

15. Add Exhibit A, Amendment #4 Section 5, Additional Requirements, Section 5.18, to read:

5.18. The Contractor must provide professional services, upon request by the Department at no

additional cost, to assist in the ingestion of the data provided utilizing the State's Enterprise
Business Intelligence (EBI) platform to create data models, visualizations, reports, and/or
dashboards for data analytics. The solution proposed must be able to extract on a frequency
defined by the Department to a format that can be ingested by the State's Enterprise
Business Intelligence platform utilizing Oracle 19¢ for its database, Informatica ETL and
Metadata Management (with connectors for CSV and Oracle formats), and Tableau for
reporting and data visualizations. Any data analytics or visualizations outside of the solutions
transactional based reporting should be delivered utilizing the Tableau, Informatica, and
Oracle platforms. As the state updates or enhances the enterprise business intelligence
platform to include additional functionality the state will work with the Contractor to identify
and accept the technology additions or removals through a change order process to the
contract.

16. Add Exhibit A, Amendment #4 Section 5, Additional Requirements, Section 5.19, to read:

5.19. Project Management

5.19.1. The Contractor shall employ effective communication and reporting strategies to
ensure Project success. The Contractor key project staff shall participate in
meetings as requested by the Department, in accordance with the requirements of
this agreement.

5.19.2. The Project requires the coordinated efforts of a project team consisting of both
Contractor and Department personnel. Contractor shall provide all necessary
resources to perform its obligations under the Agreement. Contractor is responsible
for providing all appropriate resources and personnel to manage this Project to a
successful completion.

5.19.3. The Contractor Key Project Staff

5.19.3.1. The Contractor's Contract Manager is responsible for all contract
authorization and administration, including but not limited to
processing contract documentation, obtaining executive approvals,
tracking costs and payments, and representing the parties in all
administrative matters. Contractor's Contract Manager is:

Contractor Contract Manager

(Name) Stephanie Morgan, Senior Grants Assoc,
Office of Sponsored Projects

(Phone #) 603-646-3977

(Email address) | Stephanie.morgan@dartmouth.edu

5.18.3.2. The Contractor's Project Manager is responsible for fa E,t?'t::—dag.l

RFP-2017-DPHS-03-CANCE-01-A05 . Trustees of Dartmouth College Contractor Initials:

A-5-1.0

2/5/2024
Page 3 of 10 Date:
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5.19.3.3.

5.19.3.4.

519.3.5.

project direction, project management responsibilities, and
coordination. They must be qualified to perform or supervise the
Contractor's obligations under this Agreement. Contractor's Project
Manager is:

Contractor Project Manager

(Name) Judy Rees, BM, BCh, MPH, PhD, Associate
Professor of Epidemiology, Geisel School of
Medicine

(Phone #} 603-646-5492

(Email address) Judy.rees@dartmouth.edu

Contractor's selection of the Project Manager shall be subject to the
prior written approval of the Départment. The Department'’s approval
process may include, without limitation, at the Department's
discretion, review of the proposed Project Manager's resume,
qualifications, references, background checks, and an interview.
The Department may require removal or reassignment of Project
Manager who, in the sole judgment of the Department, is found
unacceptable or is not performing to the Department's satisfaction.

Project Manager must be qualified to perform the obligations
required of the position under the Agreement, shall have full
authority to make binding decisions under the Agreement, and shall
function as Contractor's representative for all administrative and
management matters. Project Manager must work diligently and use
his/her best efforts on the Project.

Contractor may not replace the Project Manager or change its
assignment of Project Manager without providing the Department
written notice and obtaining the prior approval from the Department
for the replacement Project Manager. Department approval for
replacing a Project Manager shall not be unreasonably withheld. The
replacement Project Manager is subject to the same requirements
and review as set forth above. Contractor must assign a replacement
Project Manager within ten (10) business days of the departure of
the prior Project Manager, and Contractor shall continue during the
ten (10) business day period to provide competent project
management services through a qualified interim Project Manager.

5.19.4. The Department Key Project Staff

5.19.4.1.

RFP-2017-DPHS-03-CANCE-01-A05

A-S-1.0

The Department shall assign a Contract Manager who shall function
as the Department's representative with regard to Contract

. DS
Trustees of Dartmouth College Contractor Initials: L

2/5/2024
Page 4 of 10 Date:
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administration. The Department Contract Manager is:

Department Contract Manager

(Name) Monica DeRico
{Phone #) 603-271-4524
(Email address) Monica.A.DeRico@dhhs.nh.gov

519.4.2 The Department shall assign a Project Manager, whose duties shall
include the following:

5.9.3.2.1. Leading the Project;

59.3.2.2. Engaging and managing all Contractors working on
the Project;

598.3.2.3. Managing significant issues and risks,
59.3.24. Reviewing and accepting Contract Deliverables;
5.9.3.2.5. Invoice sign-offs;
5.9.3.2.6. Review and approval of Change Orders; and
59.3.2.7. Managing stakeholders' concerns.
5.19.4.3. The Department’s Project Manager is:
Department Project Manager

{Name) Adriane Burke

(Phone #) 603-271-4524

(Email address) Adriane.M.Burke@dhhs.nh.gov

17. Modify Exhibit A, Amendment #4, Section 15, Deliverables and Key Performance Indicators, Table

1, toread:
Table 1
p . Section -
Description of Key Variables Number initial Term

Work Plan 21 30 days
Fully Qualtified Staff 2.2 30 days
Allow DHHS Participation 2.4 Ongoing

3,4.1-4.3, Ongoing
Case Reporting 4.14.4, 111
Create/Update operation manual 49 30 days & ongoing
Cancer statistics and epidemiological support 20.1.1 Ongoing
Cancer burden report 20.1.1 Every 5 years or as needed
Community cancer incidence report 20.1.1 As needed
Community cancer concern engagement 20.1.1.1 As needed
IT infrastructure/Webserver 5.5-5.8 30 Days
Install Registry Software and prior data 58-5.10 30 days
Processes for laboratory and pathology reports 4-5 30 days
Reporters database 5.12 30 days —DS

| Registration log 513 30 days \W i

RFP-2017-DPHS-03-CANCE-01-AQ5 Trustees of Dartmouth College Contractor initials;_ Ao
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Upgrade/Replace software 5.14 ongoing

DHHS data access i 512-513 30 days & as needed
Procedures for Consolidation of cases and reports 8.1 30 days

Run edit checks 6.3 Ongoing

Geocoding 6.42 Ongoing

System security and policies and procedures 9.1,9.2, 9.5 | 14-60 days
Responsibility for consultation/assessment 8.1-8.2 Ongoing

QA/QC Plan 10.2 30 Days

Case Finding and Diagnostic Indices 10.4 October 31 of each year
Death Clearance 10.5 October 31 of each year
Quarterly Facility Reports 11.1 Once in 4 months
Annual progress Report 11.3 February 1 of each year
Final Incidence dataset 11.5 January 30 of each year
Extract of Incidence dataset 11.6 Ongoing

NPCR AND NAACCR Annual Report 11.7 Yearly

Submit data to NPCR 11.7 November 30 of each year
Submit data to NAACCR 11.7 November 30 of each year
Interstate Data Exchange 11.8 Ongoing

Release of Data to researchers 11.9 Ongeing

Attend Meetings 12.2 Ongoing

CDC Cooperative Agreement Activities 13 Ongoing

Transition Activities 14 2 months

18. Modify Exhibit A, Amendment #4 Section 17, Reporting, Paragraph 17.2.1., to read:
17.2.1. A plan to meet each obligation of Amendment #5.

19. Add Exhibit A, Amendment #5 Section 20, which reads:
20. Epidemiologic Staffing

20.1. In addition to staffing required in Section 2.2, the Contractor shall provide the
following positions to work jointly with the Department and NHSCR to provide cancer
epidemiological support and community cancer engagement subject to the availability
of funding.

20.1.1. The Contractor shall provide one (1) Community Cancer Epidemiologist
to collaboratively support NH's community cancer concern efforts through
scientific analysis of statistical public health data assessing cancer
burden in the State. The Community Cancer Epidemiologist shall be
supervised by the NH DHHS Chief of Bureau of Public Health Statistics
and Informatics and NH State Cancer Registry Director (at Dartmouth).

20.1.1.1. The Contractor shall perform community cancer analysis,

community cancer response engagement and legislative

. activities, and cancer epidemiologic support and
collaboration, including but not limited to:

20.1.1.1.1.  ‘Utilize, analyze and interpret statistical-based
data to assess the burden of cancer and
associated risk factors.

20.1.1.1.2.  Provide statistical, including SIR or other
cancer analysis methodology, analysis of

specific cancer data including, but fited
1 LV
RFP-2017-DPHS-03-CANCE-01-A05 Trustees of Dartmouth College Contractor Initials:
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20.

21,

RFP-2017-DPHS-03-CANCE-01-AQ5

A-5-1.0

20.1.1.1.3.

201.1.1.4.

20.1.2.

b

to, cancer types, disparities,
location, and program outcomes.

geographic

Upon request, participate community meetings
and present cancer data findings to respond to
the community cancer requests or concerns.

Participate in NH DHHS efforts to address
community cancer concerns and provide clinic
and epidemiological input related to cancer
cluster analysis.

The Contractor shall provide one (1) par-time Community Cancer

Response Coordinator to support NH's community cancer responses and
the investigation of environmental health cancer cluster concerns. This
position involves considerable work with the community relating to their
concerns about the environmental and other local causes of cancer.

20.1.2.1. The

Contractor

shall perform community response

coordination, engagement and collaboration, including but not

limited to:
201211,

20.1.21.2.

20.1.21.3.

20.1.2.1.4.

Facilitate community meetings related cancer
cluster concerns within the state, and
coordinate cancer data and findings
presentations to respond to the community
cancer requests or concerns.

Coordinate with NH DHHS public officials,
town health officers, community leaders,
health professionals and residents to discuss
community . concerns in cancer and
environmental factors and identify the
response strategies.

Communicate with stakeholders to support
evidence-based decisions about
environmental health related cancer concerns
around the community.

Partticipate in the strategic plan development
with NH DHHS in collaboration with towns,
local communities, and state partners.

Add Exhibit A-2, Amendment #5, Expanded Scope of Services, which is attached hereto and

incorporated by reference herein.

Modify Exhibit B, Method and Conditions Precedent to Payment, Section 2, to read:

2. This Agreement is funded by:
2.1,

77.53% Federal Funds from Centers for Disease Control and Prevention, NH

Comprehensive Cancer Control Program & Cancer Registry Programs, ALN 93.898,

FAIN NU58DP006298,

Federal Funds from Centers for Disease Control and Prevention, NH Comprehensive
Cancer Control Program & Cancer Registry Programs, ALN 93.898, FAIN

NU58DP007115,

0s
Federal Funds from Centers for Disease Control and Prevention, Preventife Wth

Page 7 of 10
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and Health Services Block Grant, ALN 93,991, FAIN NB0O10OT009454,

Federal Funds from Centers for Disease Control and Prevention, Preventative Health
and Health Services Block Grant, ALN 93.991, FAIN NBG10OT009205,

Federal Funds from Centers for Disease Control and Prevention, Strengthening New
Hampshire Public Health Infrastructure, Workforce, and Data Systems, ALN 93.967,
FAIN NE110E000077.

2.2. 18% General Funds
2.3.  4.51% Other Funds

22. Modify Exhibit B-14, Amendment #4 header to read “Exhibit B-13 Amendment #5", which
was added in Amendment #4.

23. Add Exhibit B-14, Core Budget, Amendment #5, which is attached hereto and incorporated by
reference herein.

24. Add Exhibit B-15, Core Budget Amendment #5, which is attached hereto and incorporated by
reference herein.

25, Add Exhibit B-16, Comprehensive Cancer Budget, Amendment #5, which is attached hereto and
incorporated by reference herein,

26. Add Exhibit B-17, Comprehensive Cancer Budget, Amendment 5, which is attached hereto and
incorporated by reference herein.

27. Add Exhibit B-18, Infrastructure 1 Budget, Amendment 5, which is attached hereto and
incorporated by reference herein.

28. Add Exhibit B-19, Infrastructure 2 Budget, Amendment 5, which is attached hereto and
incorporated by reference herein.

29. Modify Exhibit K, Amendment #4, Section 4, Paragraph A.13., to read:

13. Contractor agrees to establish and maintain appropriate administrative, technical, and physical
safeguards to protect the confidentiality of the Confidential Data and to prevent unauthorized
use or access to it. The safeguards must provide a level and scope of security that is not less
than the level and scope of security requirements set forth in the principles of NIST 800-171
and established by the State of New Hampshire, Department of Information Technology. Refer
to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm for the
Department of Information Technology policies, guidelines, standards, and procurement
information relating to vendors. The Contractor shall also maintain the security of the system
environment in accordance with the requirements of the Cancer Data Registry Technical
Requirements.

[

2/5/2024
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All terms and conditions of the Contract and prior amendments not modified by this Amendment #5
remain in full force and effect. This Amendment shali be upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

DocuSigned by:
2/6/2024 l Tain W H
Date Name: fain watt

Title:

Interim Director - DPHS

Trustees of Dartmouth College

DocuSignad by:
2/5/2024 QU' M. Martali
Date Name: 2111 M. Mortali
Title:

Director, Office of Sponsored Projects

RFP-2017-DPHS-03-CANCE-01-A05 Trustees of Dartmouth College
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

DocuSigned by:
2/6/2024 E?h% Gunino
Z4§7E£4£14@ _
Date Name: Robyn Guarino

Title:

Attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

RFP-2017-DPHS-03-CANCE-01-A05 Trustees of Dartmouth College
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New Hampshire Department of Health and Human Services
Cancer Registry Operations

EXHIBIT A-2 — Amendment #5

Expanded Scope of Services

1. Statement of Work

1.1,

1.2

The Contractor shall develop and operate the New Hampshire Cancer
Partnership with the goal of integrating, connecting and strengthening
statewide partnerships related to cancer prevention, screening, treatment and
survivorship in New Hampshire. This partnership will include the following work
outlined in the timeline below.

Year 1 — Specialized Services — January 2024 — September 2024

1.2.1.

1.2.2.

1.2.3.

1.2.4.

1.2.5.

The Contractor shall build the NH Cancer Partnership (Partnership)
including designing and managing it in a way that engages
collaborators across the cancer continuum from cancer prevention
through cancer survivorship.

The Contractor shall work closely with Department staff to develop
and manage the Partnership in alignment with Department and CDC
goals

The Contractor shall employ a full time program manager to debelop
the partnership, lead partnership activities, recruit key partners and
engage their interest in addressing cancer in New Hampshire.

The Contractor shall assemble a Steering Committee to design the
strategic plan for the partnership. The Steering Committee’s
responsibilities shall include, but are not limited to:

1.2.4.1. Identifying and gathering contact information on relevant
individuals and/or groups to engage in the partnership
and how to engage with them.

1.2.4.2. Providing recommendations that could be used in the
development of future projects and or funding initiatives.

1.2.4.3. Providing recommendations for the webpage,
newsletters, and meetings, including content/scope.

Partnership activities will include, but are not limited to:
1.2.51. Recruiting/getting commitments from partners

1.2.5.2. Meeting individually or in small groups to get partners
onboard.

1.2.5.3. Designing and distributing survey of partners priorities
and interests.

1.2.54. Advising on how to work across the cancer continuum in
New Hampshire.

:DS
RFP-2017-DPHS-03-CANCE-01-A05 B8-2.0 Contractor Initials
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New Hampshire Department of Health and Human Services
- Cancer Registry Operations

EXHIBIT A-2 —- Amendment #5

1.2.6.

1.2.7.
1.2.8.

The Contractor shall collaboratively work with the Department to
develop content and design a webpage which will be hosted on
www.dhhs.nh.gov to provide information to the partnership and the
public.

The Contractor shall plan for newsletter content and distribution.

The Contractor shall begin planning future meetings, including
funding sources for a bi-annual meeting.

1.3. Specialized Services - September 2024-onwards

1.3.1.

1.8.2

1.3.3.

1.34.

1.3.5.

The contractor shall implement and update a webpage for the
partnership, which-will be hosted on www.dhhs.nh.gov, in
collaboration with the Department to provide information to the
partnership and the public.

The contractor shall distribute newsletters for the partnership
including recruitment materials for partnership members.

The Contractor shall hold the following meetings starting in 2024

1.3.3.1. Partner/collaborator meetings  (virtual)  quarterly.
Additional small groups and/or topic specific meetings will
be held as needed. '

1.3.3.2. In person meeting/conference on cancer every other year
(starting in 2025). The Contractor shall work closely with
the Department on the conference focus, etc.

The Contractor shall work closely with the Department to provide
input on activities focused on evidence-based interventions and to
help guide the strategic plan to focus on policy, system, and
environmental change strategies.

Additional projects will be addressed as feasible and agreed upon
by DPHS,

1.3.6. The Contractor shall work closely with the Department to engage the
Partnership in the development of the Cancer Plan.
1.3.7. The Contractor shall work with the Department to develop policy scans on
mutually agreed upon topics.
1.4. Reporting

1.4.1.

The Contractor shall maintain income and expenditure records that
shall be available to the Department upon request.

1.4.2. The Contractor shall coliaborate with the Department on annual
progress reports to the CDC Comprehensive Cancer program,
based on CDC timeline requirements, including:

14.21.  Work performed during the reporting period. [ ytﬁi
RFP-2017-DPHS-03-CANCE-01-A05 B-2.0 Contractor Initials
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New Hampshire Department of Health and Human Services
Cancer Registry Operations

EXHIBIT A-2 — Amendment #5

1.5.

1.4.3.

1.4.4.

1.4.2.2. Development of work plans for the upcoming year,
including challenges and/or barriers to completing the
requirements of this agreement.

1.4.2.3. Documented achievements.

1.4.2.4. Progress made towards performance measures.
1.4.2.5. Evaluation data as applicable.

1.4.2.6. Steering committee summaries.

The Contractor shall provide the Department with monthly progress
reports on partnership activities, milestones and, as applicable,
progress updates on additional projects outlined above.

The Contractor shall provide summary input on evidence-based
interventions to help guide strategic plans.

Deliverables

1.5.1.

1.5.2.

1.5.3.

1.5.4.

The Contractor shall deliver meeting minutes and/or summary
reports to the Department.

The Contractor shall develop a New Hampshire Cancer Partnership
webpage and newsletter including recruitment materials for potential
partnership members. The Contractor will provide copies of these
materials to the Department.

The Contractor shall provide the Department with a partnership
contact list upon request.

The Contractor shall survey the Partnership once per year and
provide summary resulis to the Department.

:ns
RFP-2017-DPHS-03-CANCE-01-A05 ) B-2.0 Contractor Initials
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Exhibit B-14, Core Budget, Amendment #5

New Hampshire Department of Health and Human Services
Contractor Name: Trustees of Dartmouth College
Budget Request for: New Hampshire State Cancer Registry - Core
Budget Period: 07/01/2023-06/30/2024
Total Program Cost Contractor Share { Match Funded by DHHS contract share
Line Item - Direct “indirect - ~ Total - _ Direct Total -~ Direct - Indirect: Total
1. Total SalaryfWages 3 48286157 | % 48,266.16 | § 530827731 % - $ - - 3 482,861.57 48,266.16 | $ 530.927.73
2. Employee Benefits 3 168,931.55 | § 18,893.16 | § 18582471 | $ - $ § $ 168,931.55 16,893.16 | $ 185,824.71
3. Consultants 1 - 3 - 3 - $ - 5 5 - 3 - 3 - 3 -
4, Equipment: F - 3 - 3 - 3 - H 5 - 3 -
Rental $ = $ - $ - $ - H S - 3 - 5 3 =
Repair and Maintenance F - $ - 3 - 3 - 5 5 - 3 - $ 3 -
Purchase/Depreciation 3 - H 3 - 3 - $ ] -
5. Supplies: 3 - 3 = $ - 3 - 1 5 - 3 = $ - 3 -
Educational 3 10000 ] $ 1000 | $ 11000 ] & - 3 5 - $ 1000018 10.00 ] $ 110.00
Lab $ - $ - $ - 3 - 5 H - 3 = $ . 3 -
Pharmacy $ - 3 - 3 = 5 - 5 3 - 3 - $ ] L
Medical $ - 3 - 5 = 3 - 3 3 = ] = $ - $ -
Office 3 508.00] § 5080] % 55960 | $ = ] = 3 508.00 1S 5090]8% 559.90
6. Travet 3 1451148 | % 1451151 § 1506263 ] § = - 3 145114815 14511518 15,862.83
7. Qccupancy $ - 3 - E - $ - - H - $ -
8. Current Expenses 3 $ - s - 5 ] - - ] - 3 -
Telephone 3 - $ - H - $ $ 3 . ] 3 -
Postage 3 1922001 3 192.20 | $ 2114201 3 3 5 = S 162200 ] § 192.20 18 2,114,20
Subscriptions 3 2,850,001 % 26500] $ 291500 8 - 3 3 - $ 265000]5% 26500193 2,915.00
Audit and Legal 3 - § - § = 3 3 5 - 3 - $ . 5 -
Insurance $ 1 - 3 - 3 ] 5 - 3 - $ 3 -
Board Expenses s . $ = § - $ ] $ - $ - $ - $ -
Computer/Laptop and accesories | § 300.00] § 30,00 33000) § - ] 5 - 5 30000]S 30.00)8 330.00
9.  Software 3 23197521 § 2318751 % 2551727 1 % 3 b - 5 2319752 1§ 2,319.75 | § 25,517.27
10. Marketing/Communications 3 . ] - 3 - E 3 3 - 3 - 13 . 3 o
11. Staff Education and Training $ 835.00] & B350 % §18.501 § 5 b = 835.001 % 8350]8% 918.50
12. Subcontracts/Agreements 3 86,151.88 | § 861519 ] $ 94767071 8 5 b - 86,151.88 ] § BB15.19 198 94,767.07
13, Other: 3 - $ - s - -3 3 b - $ - 3 = 3 -
5 - $ - 5 - s $ $ - $ = 3 3 %
$ - $ - b3 - H - $ $ - = $ = 3 3 -
Registrar match funds $ 336,166.00 | § - $ 336166.00 | § 336166001 § 3 336,166.00 | 4 - - $ -
TOTAL $ 1,117,936.00( $ 78177.00 [ § 1,136,113.00 | % 336,15500 $ $ 336,166.00 | $§ 781,775.ﬁ 8.177. $ £59,947.00 |
Indirect As A Percent of Direct 10.0%
2]
Trustees of Dartmouth College M
RFP-2017.DPHS-03-CANCE-01-A05 Contractor Initials
Exhibit B-14, Amendment #5
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Exhibit B-15, Core Budgel, Amendment 5

Projecl 10 # RFP-2017-DPHS-03-CANCE-01-A05

New Hampshire Department of Health and Human Services
Contractor Namae: Trustees of Dartmouth Coilege
Budget Request for: Operation of the State of NH Cancer Registry
Indirect Cost Rate (if applicabie) 10.00%
Program Cost - Prog_r_am Goat)- Program Cost - GRS Gost- Program Cost - RI9PmECst . Program Cost - FraEy Coste
Line item Funded by DRHS|  COMUECtOr o o dedby DHHS|  SOMACtOr | nded by DHHS | _ SOV ¢ ded by DHHS |  Contractor
- " SFY 25 Share/ Match - _SFY 26 Share/ Match - _SFY 27 Share/ Match - _SFY 28 Share/ Match -
L SFY 25 P SFY 26 d SFY 27 SFY 28

1. Salary & Wages $476,041 30 $492 886 30 $506,938 $0 $527,694 $0
2. Fringe Benefils $166,614 $0 $172,510 0 $177 428 30 3184 693 $0
3. Consultants 50 $0 50 $0 30 $0 $0 50
4 Equipment
Indirect cost rate cannot be applied to equipment costs per 2 $0 %0 30 30 30 $0 50 30
CFR 200.1 and Appendix IV to 2 CFR 200.
5.(a) Supplies - Educational $400 $0 $50 $0 $50 $0 $200 $0|
5.(b) Supplies - Lab $0 $0 $0 $0 $0 $0 $0 $0
5.{c) Supplies - Pharmacy 30 $0 $0 30 50 $0 50 $0
5.{d) Supplies - Medical 30 30 30 30 $0 $0 50 $0
6. Travel $13,606 $0 $12,510 30 $12,510 30 $4.875 $0
7. Software §12,076 $0 $150 30 $150 $0 $150 $0
8. (a} Other - Marketing/Communications 30 30 30 30 18] 30 1) 50
8. (b} Other - Education and Training $3,335 30 $760 30 3760 30 3760 30
8. (c} Other - Other (specify below) 50 50 $0 $0 s0 50 50 $0

Other {Postage) $3,382 $0 $3,072 $0 $2.482 $0 $2,482 $0

Other {Subscriptions) $2,650 $0 $2,650 $0 $2.650 $0 $2,650 $0

Other {Office Supplies) $700 $0 $200 50 $200 $0 $200 [1:]

Other (CompulerlLaptop and accessories) $2.972 30 $200 30 $200 30 $200 $0

Other {please specify) $0 30 $0 $0 $0 $0 $o $0

Other (please specify} 50 $0 $0 $0 50 $0 30 $0

Other {please specify} $0 50 $0 $0 $0 S0 $0 30
9. Subreciptent Contracts/Agreements $77.194 $0 373,983 $0 §$55603 30 $35.068 $0
Total Direct Costs $758.971 $0 $758,971 $0 $758,871 - 30 $758,071 $0
Total Indirect Costs $75,897 $0 375,897 $0 $75 897 30 $75 897 [14]
Subtotals $834 8688 $0 $834 868 50 $834 868 30 $834 868 5834 868

= 3 -|TOTAL 33,330,472
0s

Contractor Initial:

2/572024

Date:
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Exhibit B-16, Comprehensive Cancer Budget, Amendment #5

New Hampshire Department of Health and Human Services

Cantractor Name: Trustees of Dartmouth College

Budget Period: Upon G&C Approval - 06/30/2024

Budget Request for: New Hampshire State Cancer Registry - Comprehensive Cancer

Line ltem

Total Program Cost

Contractor Share / Match

Funded by DHHS contracl share

Direct

Indirect

Total

Direct

Indirect

Total

Direct

Indirect

Tota)

1. Total Salary/Wages

70,766.08

7.076.61

77,842.69

70,7668.08

7.076.61

77,842.89

Employes Benefits -

24,768.13

2,476.81

27,244.94

24,768.13

2.476.81

27,244,694

2.
3. _Consultants
4. Equipment

Rental

wlo|nin/t|e

$
5
$
]
$
]

Repair and Maintenance

AR A e

U O CA ] s hd

Purchase/Depredation

5. Supplies:

Educational

Lab

Pharmacy

Medical

CAUJEIUI T PR ] L b R

Office

3.000.00

3.300.00

3.000.00

300.00

3,300.00

6. Travel

6,808.08

6,808.08

880.61

7.488.89

7. Occupancy

7.486.69

P DRI ARSI L R b L D)

8. Current Expenses

Telephone

Postage

1,000.00

Subscriptions

1,000.00

1.100.00

"o ||

104,00

Audit and Legal

Insurance

Board Expenses

Computer/Laptop and accesor

2,000.00

2,200.00

2,000.00

200.00

2,200.00

9. Software

150,00

_. .. _15.00

___165.00__  _.

10. Marketing/Communications

150.00

165.00

11, Staff Education and Training

12. Subcontracis/Agreements

27,873.35

30,660.68

LU LR AU P L] L)

30,660.89

27,873.35

2.787.34

| o] ]| ua| B ¥ [ oa] r ] on ] a]| ] 6n | a| ] 7| 2] n | ] 2 | 18 | 8] in | 08 [ on ] 6n ] a2

Registrar match funds

2 TOTAL

LT PP PP PP T PP P CTELT P Y PR L] PPY R T L PP P Y ) P

136,363.64

Read PP L PR PR A R PR PV PPN VAL S PP PR PR L R PR o PP )

13,636.36

150,000.00

e I U I B P A DR I R R R R AR L R DR A LR B b

e A I P I I G P A PR A ELT P LRSI LR D DR L bR Ll

P
Wl || on ||| on | on ) on | ob] 40| 0] N
i

A I LI CIC L I P PR R R ER IR LA D L A

135,363.64

L PRI PR PPAL ] PR PP LR A PR R PP PP L PRARTAREAL L FRAPRY T PR TR

13,636.36

150,000,600 |

tndirect As A Percent of Direct

Trustees of Darimouth College
RFP-2017-DPHS-03-CANCE-01-A05
Exhibit B-18, Amendment #5
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Exhibit B-17 Comprehensive Cancer Budgel Armandment 5

Project ID 8 RFP-201 7-DPHS-03-CANCE-01-A0%

New Hampshire Department of Health and Human Services
Contractor Name: Trusiees of Dartmouth Colege
Budgst Request for: Operation of the State of NH Cancer Registry - Comprehensive Cancer
Indirect Cost Rate (If applicable) 10.00%
Program Cost - Program Cost - N Program Cost - i N Program Cost - 1 Program Cost -
Line ttem Funded by DHHS - | Contractor Share/ P07 FOM- TRt contractor Sharer | PP ESs FHMT)  comractor sharey [ Progress Cost TRoMed)  contractor Sharer
SFY 25 Match - SFY 25 Y Match - $FY 26 Y Match - SFY 27 Match - SFY 28
i. § LW 399,743 $0 399.453 30 $100,863| 30 $100Q,587 $0
2. Frings Benefits $34 910 L] $34 821 30 $35,302 $0 $35,205 30]
13.__Consuttants $0 $0 $0 0 30 30 30 0
A, Equipment
Indirect cost rate cannol be applied 10 equipment cosls per 2 $0 $0 $0 30 30 $0 0 30
CFR 200.1 2nd ix IV 10 2 CFR 200.
ios - Educational $0 $0 30 30 30/ 30 $0 30
$0 $0 30 30 30 $0/ 50 0
$0 $0 50 $0 $0 $0 $o $0
5.{c) Supplies - Pharmacy
5{d) S jes - Madical 30 $0 30 0 0 30 $0 $0
8. Travel 3503 b0 3100 30 $100 0 3572 30]
o 350 1 $50 30 30 10 30 30
. (8 WCations 30 B 30 0 30 o 30 $0
. (b) Other - Education and Training 30 $0 0 30 30 O $0 b0
8. (c]) Other - Other {apecify bukn) $0/ $0 0 30 $0 0 30 Jo
ﬁef {Offica Supplies) $807 S0 $881 30 598 0 [ 0
Other (Postage} $200 50/ $200 30 30 30 30 $0
{ther {ComputsrLaptop and accesones) 350 S0 3100 30 30 $0i $0 50
Other (please specity} $0 $0 $0 30 30 30, 350 30
O;h er (pﬂeamse Mm 7] 80 30 $0 50 80 [ 50
er (please &, SO $0 $0 30 £ $0 $0 30
Other (please speciy) $0| J\_Oi $0 30 $0 30 $0 $0
9. Subrecipient/ Agraamants/Contracts $100 $0 $744 30 $0 30 $0 30
Totsl Direct Cosis 5136384 30 $136384 0 3138384 30 $136,384 $0
Total Indireci Costs $13.6838 $0 $13836 $0 $1363%8 30 $13638 $0
. . |Subtotais_____ = $150.000.00 3$0.00 $150,000.00 $0.00 $150,000.00 $0.00 $150,000.00] (]
TOTAL $800,000.00
DS

MM

27512024

Date:
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Exhibh B-18, infrastruciure 1 Budget, Amendment 5

Mew Hampzhire Department of Health and Human Services
Contractor Namae: Trusiees of Dartmouth Colege
Budget Regquest for: Operation of the State of NH Cancer Registry - infrastructure 1
Indirect Cost Rate (it appiicable) 10.00%
Program Cost - Program Cost - _ . Cost -
Funded by DHHS . | Contractor Share/ |Progeam Cost - Funced| [ Togram Cost Program Cost - Fundea| T ro9mm Cost Program Cost - Fundea] FTogrim Co
Line Itern Contractor Sharet . Contractor Share/ Contractor Share/
From G&C Approval - | Mateh - From G&C by DHHS - SFY 25 Match - SFY 25 by OHHS - SFY 28 Match - SFY 16 by DHHS - SFY 27 Match - SFY 27
813024 Approval - $3024 - et
1. Salary & Wages $52,035 S0 $110,339 30 $114.752 0 $39.781 30|
2. Fringa Benefi $18.212 30/ 533818 $0 $40,182 30 513923 30
3. Conaultanty 3¢ S0 $0 $0 $0, 50 $0 30
4 Equipment
Indireci cost rate canniot be applisd to squipment cosls per 2 0 30 30, $0 30 50 $0 $0
CFR 204.1 end Appendix IV to 2 CFR 200.
5.(8) Supplies- € jonal $0/ 30 $0 $0 $0 $0 $0 0
5.(b] Supphes - Lab $0| 50 50 50 $0 $0 $0 30|
$0 30 30 $0 $0 ] $0 30
.{c) Supplies - Phammacy
(d) Supplies - Medical $0 30 30 0 [ 50 $0 $0
8. Travel $5248 30 $8.803 K $8.802 b0 $4 556 30|
. _Software $156 30 [ 3 0 0 T 7
[8. {a) Other - Marketing/Communications [17] 30 30 I 50 0 T b
8. (b) Other . Education and Training $0 $0 30 0 0 ] i 0
, (c) Other . Cther {spealy below} 30 30 $0 30 30 l-j 0 30
&ﬁer {Office Suppkas) $500 $0 $100 7] 550 30 350 $0
Other {Computerlaptop and es) $2,000 30 $50 30| 30 $0 30 30
Tiher (ple#se speciy] 30 30 30 30 39 $0 30 $0
Other (please specdy} 30 S0 50 30 $0 30 30 30
Other {Dlease sg‘d’y) $0 80 30 30| 340 30 $0 30]
{please spocdy) $0 80 30 50 S0 1] 50 0
Othar (please spacily) 30 0 50 30 30 50 30| 50
8. Subreciprent Contracts = $0 - §0 $0 $0 30/ 0| 30! b0
Total Dweci Costs $78,145 [ $157 980 30 $183,788 $0i $58 310 $0
Total indirect Costs $7.814 $0 $15,708 30 $16,377 $0| $5 831 30
Subtotals $85 959 S0 $173,756 k7Y $180, 144 30 $64.141 30
5 = C TOTAL JECITED,

e

Project 1D # RFP-2017-DPHS-03-CANCE-01-A05 ome: 2/5/2024
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H

Exhibit B-19, Infrastructure 2 Budget, Amendment #5

New Hampshire Department of Health and Human Services

Contractor Name: Trustees of Dartmouth College

Budget Period: Upon G&C Approval - 06/30/2024

Budget Request for: New Hampshire State Cancer Registry - Infrastructure 2

Line Iltem

Total Program Cost -

Contractor Share / Match

-_Funded by DHHS contract share -

Direct

Indirect

© Total

‘Diract -

" Indirect -

- Total” -

Direct

‘ndiract

Total"

1. Total Salary/Wages

47,654.78

$ 476548

52,420.26

3

47,854.78 1 8 4,765.48

52,420.26

Employee Benefits

»

18,347.09

|
e

3

18,347.09

16.679.17

16,679.17 | § 1,667.92
< 3 =

2.
3. Consuhtants
4. Equipment:

Rental

¥
1

Repair and Maintenance

]

] 16679218
. 3

3

3

3

Purchase/Depreciation

[
S
3 z
3
3
3
3

5. Supplies:

Educational

Lab

Pharmacy

Medical

Office

580.81

638.89

638.89

Travet

5,662.51

6,228.76

6,228,768

Qccupancy

o ~j®

Current Expenses

LA AL AR I b B D L L R

|64 A ] 08|

Telephone

winlnlv]|nlnlnlolalae
o
@
<]
-]
a|o|v]nlnlniale]|o

!
Y I had

LA LA L0t Rl

Postage

P O G O had bt £

v
i

Subscriptions

Audit and Legal

Insurance

wlonlenlenlen

[
PPN FPY PP PPN PN PPN PP PPN PP P 15 PP

Board Expenses

Computer/Laptop and accesories

200.00

2,200.00

9.  Software

10. Marketing/Communications

W i o |8 [0 08 4 4RGN LA A i | ih | A |48 A | 08 [0

15.00

A o |
Wi

165.00

11, Staff Education and Training

12._Subcentracts/Agreements

W4 s

13. Other:

W
LIL AL L L Lo i

Registrar match funds

TOTAL

L bl by

72,727.27

3 7.272,73

80,0600

L Rl R UL LR R L L )
¥
L LA AL L L

L% |
|

]
]
3
s -
$ -
3
$

$ 80.000:0& ]

Indirect As A Percent of Direct

Trustees of Darimouth College
RFP-2017-DPHS-03-CANCE-01-A0S
Exhibit B-19, Amendment #5

Page 1 of 1

10.0%

DS
Contractor Initials
2/5/2024
Date
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State of New Hampshire
Department of State

CERTIFICATE

[, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that TRUSTEES OF DARTMOUTH
COLLEGE a New Hampshire State Chartered (Legislative) formed to transact business in New Hampshire on December 13, 1769.

I further certify that it has paid the fees required by law and has not dissolved.

Business ID: 66740
Certificate Number: 0006563025

IN TESTIMONY WHEREOQOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 2nd day of February A.D. 2024,

ST -
‘ ul;ri.'khi.l.-.s_ % 1-_-[':"_.:

Yy e

David M. Scanlan

Secretary of State
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DA RTM O U T H Hanover, New Hampshire 03755

Board of Trustees

ERTIFICATE

I, Sandhya L. lyer, hereby certify that I am the Secretary to the Board of Trustees of Dartmouth
College, a corporation created by Royal Charter and existing under the laws of the State of New
Hampshire, that as Assistant Clerk I have custody of the records of meetings of the Board of
Trustees of said corporation; and that at a meeting of said Board duly called and held on the
9" day of April, 2011 at which a quorum was present and acting throughout, the following
vote was adopted:

VOTED: To approve the Signature and Requisition Authority Policy,
effective July 1, 2011 or such earlier date as the Executive Vice
President/Chief Financial Officer shall determine. The provisions of the
Signature and Requisition Authority Policy shall take precedence over
any previous inconsistent vote of the Board of Trustees.

I further certify that said Board voted to adopt amendments to the Signature and Requisition
Authority Policy on March 3, 2012 (effective January 1, 2012), September 22, 2013, January
2,2014, March 8, 2014, November 8, 2014, September 17, 2016, March 4, 2017, November
4,2017, November 3, 2018, a January 21, 2022, and March 3, 2023 (effective January 11,
2023), and that pursuant to authority granted in the policy, amendments by the Executive
Vice President and the Provost were made;August 7, 2015 (effective July 1, 2015), as
amended on September 17, 2016, April 10, 2017, October 13, 2017, and as further amended
on October 18, 2018, October 29, 2019, March 3, 2020, April 13,2021, June 15, 2022
(effective March 1, 2022) and September 19, 2023 (effective September 1, 2023). The
document is available on Dartmouth's website at:
https://policies.dartmouth.edu/policy/signature-and-requisition-authority-policy

I further certify that said vote remains in full force and effect as of the date hereof and is not
contrary to any provision of the Charter of said corporation.

I further certify that said vote has not been amended or repealed and remains in full force and
effect as of the date of the contract/contract amendment to which this certificate is attached. This
authority was valid thirty (30) days prior to and remains valid for thirty (30) days from the
date of this Certificate of Authority. 1 further certify that it is understood that the State of New
Hampshire will rely on this certificate as evidence that the person(s) listed below currently occupy
the position(s) indicated and that they have full authority to bind the corporation. To the extent
that there are any limits on the authority of any listed individual to bind the corporation in
contracts with the State of New Hampshire, all such limitations are expressly stated herein.

I further certify that attached hereto is a true and correct copy of the Introduction and the

Sponsored Activities Administration and Intellectual Property Transactions section (Appendix
G) of the said Signature and Requisition Authority Policy.

F;.._ ;o sty
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DARTMOUTH

Hanover, New Hampshire 03755
Board of Trustees

I further certify that the following persons were appointed to the positions opposite their
respective names and continue to serve in said positions as of the dates shown:

David Kotz Provost July 1, 2021

Dean Madden Vice Provost for Research July 1, 2017
Dianne Ingalis Controller July 1, 2020

Jill Mortali Director, Office of Sponsored Projects September 15, 2008
Stephanie Morgan Senior Grants Associate January 1, 2020
Renee Brown Senior Grants Associate January 1, 2020
Colleen Sullivan Senior Grants Associate : September 1, 2022

IN WITNESS WHEREGQF, 1 have hereunto set my hand and affixed the seal of the corporation

this 5™ day of February, 2024.
(ul o Syen

Sandhya L. Iygr, Senior Vice P}Esident, General
Counsel, and Secretary to the Board of Trustees
of Dartmouth College




DocuSign Envelope ID: 0E3BOFB5-8A38-4CC8-BHF-B377F2D2278E

ACORD' CERTIFICATE OF LIABILITY INSURANCE le-so i

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, sublect to the terms and conditions of the policy, certaln policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement({s).

CONTACT
PRODUCER 3 i

Marsh USALLC s AR

1717 Arch Strest |_(AIC, No. Ext); {ASC, No}:

Phitadelphia, PA 19103-2797 EwAL

INSURER(S} AFFORDING COVERAGE NAIC #

CN101609587-DART-GAWUP-23- INSURER A : Pinnacke Consortium of Righer Ed VT RRRG 11880
INSURED a i i 151

TRUSTEES OF DARTMOUTH COLLEGE ISURER;B:ISalesy|atonaliGesushyiCoporstion s

ATTN: TINA LEVENGOOD INSURER C : N/A NIA

6012 NORTH FAIRBANKS . NIA

8 CEMETERY LANE INSURER D : NIA

HANOVER, NH 03755 | INSURER E : N/A NIA

INSURER F : N/A NIA

COVERAGES

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TQ THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS QF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN RECUCED BY PAID CLAIMS.

NER ADOLTSUGH] FOLICY EFF_| POLICY EXP
LTR TYPE OF INSURANCE D | 'wvp POLICY NUMBER MM/DD/YYYY) | (MM/DB/YYYY) HIMITS
A | X | COMMERCIAL GENERAL LIABILITY PCHE2023-03 0710172023 071012024 EACH OCCURRENCE s 5,000,000
DAMAGE TORENTED
CLAIMS-MADE m OCCUR PREMISES (Ea occurrence) H 5,000,000
MED EXP {Any tne person} S 5,000
PERSONAL & ADVINJURY | 3 5,000,000
GEN'L AGGREGATE LiMIT APPLIES PER: GENERAL AGGREGATE $ 10,000,000
X | pouicy B0 Loc PRODUCTS - COMPIOP AGG | § 5,000,000
| | JEC
OTHER: 3
B | AUTOMOBILELIABILITY CAB675686 070172023 |07A172024 | GOMEINED SINGLELMIT 1 2,000,000
| X | ANY AuTO ; SELF-INSURED FOR BODILY INJURY (Per person} | %
[~ | ownED SCHEDULED PHYSICAL DAMA! i
| AUTOS ONLY AUTOS GE BODILY INJURY {Per accident)| §
NON-QWNED PROPERTY DAMAGE s
|| AUTOS ONLY AUTOS ONLY | (Per accident)
s
UMBRELLA LIAB OCCUR EACH OCCURRENCE )
EXCESS LIAB CLAIMS-MADE AGGREGATE 3
DED ’ | revenTion's ]
WORKERS COMPENSATION B
AND EMPLOYERS' LIABILITY vin st | |2
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT s
OFFICER/MEMBER EXCLUDED? NiA
{Mandatory In NH) E.L. DISEASE - EAEMPLOYEE| $
3,
DS AP TION OF OPERATIONS below E.L. OISEASE - POLICY LIMIT | $

DESCRIPTION OF QPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additlonal Remarks Schedule, may ke attached If more space is required)

Evidence of Insurance

.

CERTIFICATE HOLDER CANCELLATION

State of NH SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
. THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

Department of Health and Human Services ACCORDANCE WITH THE POLICY PROVISIONS.

129 Pleasant Street

Concord, NH 03301-3857

AUTHORIZED REPRESENTATIVE

PHlarnak TESAE L L2

© 1988-2016 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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CERTIFICATE OF LIABILITY INSURANCE

] ) ]
ACORD
L//

DATE {(MM/DDAYYYY)
01/09/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
if SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policles may require an endorsement. A statement on
this certificate doos not confer rights to the certificate holder in lieu of such endorsement(s).

CONTACT
PRODUCER :
Marsh USA LLG - NAME: ¥
1717 Arch Street g}g._ug Ext: (AJC, No):
Philadelphia, PA 19103-2797 A%”Rléss-
INSURER(S) AFFORDING COVERAGE NAIC #
CN101609587-DART-GAWUP-23- INSURER A : NJA NiA
INSURED . NIA
TRUSTEES OF DARTMOUTH COLLEGE INSURER B : N/A ’
ATTN: TINA LEVENGOOD INSURER C : NJA NiA
goééaggr&ﬂ:?”"s INSURER D : Midwes! Employers Casualty Company 23612
HANOVER, NH 03755 INSURER E : National Fire Insurance of Hartford 20478
INSURER F : Transportation Insurance Co 20494

COVERAGES

THIS IS TQ CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWAITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TSR ADOLSUGR POLICY EFF_| POLICY EXP
LTR TYPE OF INSURANCE ] WYD POLICY NUMBER {MM/DDIYYYY) | {(MMIDD/YYYY) LiMrs
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $
"DAMAGE TO RENTED
CLAIMS-MADE EI OCCUR PREMISES {Ea occurrencs) $
MED EXP (Any one person) $
| PERSONAL & ADVINJURY | §
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 5
poLICY D s Loc PRODUCTS - COMPIOP AGG | §
OTHER: s
AUTOMOBILE LIABILITY Dy N oLE LMIT g
ANY AUTO BODILY INJURY {Por person) | $
OWNED SCHEDULED =
|| AuTosTony AUTOS BODILY INJURY (Per accident)|
HIRED NON-OWNED PROFETTY DAMAGE 3
|| auTOs onLy AUTOS ONLY | {Per ecciden)
3
[ umsreLLALIAS OECUR EACH OCCURRENCE s
EXCESS LIAB CLAIMS-MADE AGGREGATE 3
oen || RevenTions s
E | WORKERS COMPENSATION 5024204717 (ADS) DI [070T2024 | x | BER ot
B s s eARTHERR YiN 6024204720 (CA oT012023  |07A0N2028 STAIUIELER
STIOPREICIATIERSIE™E (W] [wia e el sacnscopET {3 e
u " o o
D |(Mandstory in HR) EWC008364 (NH) "Below SIR Applies”  |07/01/2023  (0TAU2025 | o\ hicrace . EaEMPLOYEE] § 1,000,000
If yes, describa under b
DESCRIPTION OF OPERATIONS below SIR: $1,000.000 E.L. DISEASE - POLICY LIMIT | § 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES (ACORD 101, Additional Remarks Schaduls, may be attached if more space Is requirad)

Evidence of Insurance

CERTIFICATE HOLDER

CANCELLATION

State of NH

129 Pleasant Street
Concord, NH 03301-3857

Department of Health and Human Services

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Prranoks TS L2

=+ ACORD 25 (2016/03)

© 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD EEN
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

Lori A. Shibinette . 29 HAZEN DRIVE, CONCORD, NH 03301
Commissioner 603-271-1501 1-800-852-3345 Ext. 4501
Fax: 603-2714827 TDD Access: 1-800-735-2964
Patricia M. Tilley www.dhhs.n h.ggv
Director

February 18, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorabte Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to enter into a Sole Source amendment to an existing contract with Trustees of
Dartmouth College (Vendor #177157-B013)}, Hanover, NH to continue operation of the NH State
Cancer Registry per New Hampshire RSA 141-B and in accordance with the Centers for Disease
Control and Prevention's {CDC) Nationa! Program of Cancer Registry standards to complete data
modernization activities in accordance with the National Program of Cancer Registry, by
increasing the price limitation by $2,010,573 from $4,381,239 to $6,391,812 and by extending the
completion date from June 30, 2022 to June 30, 2024, effective upon Governor and Council
approval. 80.3% Federal Funds. 19.7% General Funds.

The original contract was approved by Governor and Council on November 18, 2016 (Item #21),
amended on June 6, 2018 (Item #13), amended on May 15, 2019 (Item #11), and most recently
amended on November 18, 2020 (item #32).

See attached fiscal details
EXPLANATION

The Department is required to collect information on cancer cases diagnosed in NH and
among NH residents per New Hampshire RSA 141-B. The Department is requesting to extend
the contract to allow for continuous operation of the NH State Cancer Registry and to enable the
Contractor to complete the necessary data modernization activities. This request is Sole Source
because the Department is seeking to extend the contract beyond the completion date and there
are no renewal options available. The Contractor currently operates the NH State Cancer Registry
and is therefore uniquely qualified to complete the necessary enhancements.

The purpose of this request is to amend the contract to continue operation of the NH State
Cancer Registry and expand upon the current work, including data modernization activities in
accordance with the National Program of Cancer Registry standards. The Contractor will also:

« Collaborate with the Department on electronic pathology reporting.
¢ Participate in electronic pathology workgroup calis.
¢ Review incoming electronic pathology reports.

« Respond to requests related to the registry database, electronic pathology reports
electronic provider reports, and electronic reports from hospital cancer registries.

The Departnent of Heolth and Hunan Services’ Mission is Lo join communities and families
in providing opportunities for citizens to achieve health dnd independence.
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His Excellency, Govemnor Christopher T. Sununu
and the Honorable Coundil
Page 20f2

o Review, refine, and evaluate data management reports, dashboard interfaces, and
administrative interfaces.

o Participate in and contribute to the cancer surveillance’ cloud-based computing
platform Data Governance Council meetings.

o .Develop training materials and resources to prorﬁote engagement of local leaders
around interpretation and use of Standardized Incidence Ratios.

e Collaborate with the Department and develop training and rasources to bromota
engagement of local leaders.

-« Engage stakeholders in project development and implementati"on to ensure utility
and usability of deliverables. - .

e Collaborate with the Comprehensive Cancer Program to share information on
cancer survivorship experisnces in'New Hampshire. i

Approximately 4.3 million individuals will be served during State Fiscal Years 2022, 2023,
and 2024, through cancer-related programming that is informed using data from the NH State
Cancer Registry.

’ The Department will monitor services to enéure:

o Al data variables listed in New Hampshire Administrative Rule He-P 304.2 are collected
in the NH State Cancer Registry for each incident cancer case.

e The NH State Cancer R.egistry database meets CDC's National Program of Cancer
Registries and North American Association of Cancer Registry staridards. -

+ Data are ninety-five percent (95%) complete based on observed-to-expected cases.as
computed by CDC.

o The NH State Cancer Registry meets data quality criteria from the: Advanced National-
Data Quality Standards.

Should the Governor and Council not authorize this request, the' Department would be
unable to collect information on the majority of cancers diagnosed in NH as obligated per New
Hampshire RSA 141-B. Additionally the Department may be. unable to support a high quality
cancer registry and will lose the ability to monitor cancer trends; respond to community concemnsg
related to cancer clusters; inform and educate communities about cancer risk; develop policies
and plans that address cancer risk in the community; evaluate the effectiveness, accessibility and
quality of cancer prevention and controt sirategies;.and provide data to researchers to understand
the causes and treatments for cancer. i

Area served: Statewide. .

Source of Federal Funds: Assistance Listing Number #93.898, FAIN #NUS8DP006298,
Assistance Listing Number #93.991, FAIN #NB010T009381.

In the event that the Federal or Other Funds become no longer available, additional
General Funds will not be requested to support this program. s

Respectfully submitted,

4s  Lori A. Shibinette
¥ Commissloner
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Fiscal Details

05-95-90-800510-86660000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFORMATICS, CANCER REGISTRY.

100% Federal Funds CDC, Comprehensive Cancer Control Program & Cancer Registry

$251,736

: ! - ) Current’ Increase Revised
Fi sgg?t‘:e ar A(c::::a:)susr:t Class Title | - N:I::ﬁf Modified (Decrease) Modified
. Budget Amount Budget
Contracts | -
2017 .1 02-500731 for Prog Sve 90080080 $251,736 %0 5251,7.36
" Sub Tolal: $0 $251,736

65 95-90-900510-86660000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN
§VS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFORMATICS CANCER REGISTRY 100’/.

General Funds

Sub Total:

- $100,045

Current Increasé Revised

Hsﬁ;‘;‘ﬁﬁear - A‘é:;"'u”;t Class Title | :':ger Modified | (Decrease) | Modifiod
Budget Amount Budpget

2017 | 601-500931 S“;‘&Zﬁ”" 90056005 | $100,045 $0 $100,045
' 50 $100,045

05-95-90-902010-22150000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH BUREAU OF COMM & HEALTH SERVICES, CDC ORAL
HEALTH GRANT
100% Federal Funds CDC NH Breast & Cerwcal Cancer, Comp. Cancer & Cancer Registry

Programs )

Current Increase Revised
State Class/ Job ) g

. Class Title Modified {Decrease} Modifted

Fiscal Year Account Number Budget Amount Budget
Conlracts
2017 102-500731 for Prog Sve | - 90080080 $173,000 $0 $173,000
Sub Total: $173,000 30 $173,000 -

05-95-90-902010-33970000 HEALTH AND SOCIAL SERVICES, DEPT CF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF COMM & HEALTH SERVICES, CANCER

REGISTRY -
100% Federal Funds CDC NH Breast & Cervical Cancer, Comp. Cancer & Cancer Registry
Programs
: Current Increase Revised
Fiscal Yoar | Accoumt | %55 Te | \in,, | Modied | (Decrease) | Modifie
2018 | 102-500731 fo?%?ggcsti .| 90080080 $446,542 $0 $446,542
2019 | 102-500731 fof‘;,’:g;‘gic 90080080 |- $454,217 50 $454,217
2020 102-500731 fof"’;;g;;ic 90080080 | $543,542 $0 ss43,'542:
2021 | 102-500731 fofg‘:ggcéic ' 90080080 | $411,194 $0 $411,194
2022 | 102-500731 fo?%?ggfs‘tc 90080080 | $411.194 | $183863 | $595057

1
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Fiscal Details

Contracts

90080080

2023 102-500731 for Prog Sve $0 $529,201 $529.201
Contracts
2024 102-500731 | for Prog Svc 90080080 $0 $529,201 $529,201
Sub Total: $2.266,689 | $1,242,265 | $£3,508,954

05-95-90-902010-33970000 HEALTH AND SOCIAL SERVICES, DEF;T OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF COMM & HEALTH SERVICES, CANCER
REGISTRY 100% General Funds

Increase

. Current Revised
State Class/ Job . .
; Class Title | Modified {Decrease) Modified
Fiscal Year | Account Number ‘Budget Amount Budget
2018 | 601-500031 Stm; ‘r:“d 90056005 | $150,000 . $0 $150,000
2019 | 601-500931 S‘iﬁ;‘r"”" 90056005 | $150,000 $0 $150,000
2020 | 601-500931 | S U | 90056005 | $150,000 $0 $150,000
2021 | 601-500931 S‘?\;‘;E:“d 90056005 | $150,000 $0 $150,000
2022 102-500931 'S‘ﬂ‘;ti:"" 90056005 | $150,000 $21.974 | $171.974
2023 | 102500931 S‘mt’;ﬁ“d 90056005 | S0 - $186.667 | $186.,667
) State Fund

2024 | 601500931 | * Match 90056005 $0 $186.667. | $186:667
Sub Total: | $750,000 | $395.308 | $1,145308

05-95-90-901010-80110000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POLICY & PERFORMANCE, PREVENTIVE
HEALTH BLOCK GRANT '

100% Federal Funds CDC Preventive Health and Health Service Block Grant (PHHSBG)

. Current Increase Revised
State Class/ , Job-
Fiscal Year | Account Class Titte Number Modified {Decrease) Modified
g . Budget Amount Budget
' Contracts
2018 102-500731 for Prog Sve 20001037 | _ $69,611 30 $69,611
' Conlracts i ; '
2019 1Q2-500731 for Prog Sve 90001037 - $69,611 50 $69,611
Conlracts !
2020 102-500731 for Prog Sve 90001037 $69.611 $0 $69,611
Contracts :
2021 102-500731 for Prog Sve 90001037 $100,000 $0 $100,000
i Contracts '
2022 102-500731 for Prog Svc 90001037 $19.611 $119,000 $138.611
Conlracts )
2023 102-500731 for Prog Sve 90001037 $0 $1 1 9,000 $119,000
' Conlracls
2024 102-500731- | for Prog Sve 90001037 30 $119,000 $119,000
" Sub Tola;: $328,444 $357,000 $685,444
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Fiscal Details

05-95-90-902010-16790000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND 'HUMA.N

SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF COMM & HEALTH SERVICES,

PEDIATRIC CANCER SURVEY

100% Other Funds
Current Increase Revised
Fi S:t: ar A?;ss;l Class Title N Jﬂ‘:g = Modified {Decrease) Modified
SEal Ve u v Budget Amount Budget
Contracls
_ 2021 102-500731 for Prog Sve 9Q080095 $500,000 50 $500,000
. Contracls
_ 2022 102-500731 for Prog Sve 90080095 _ $0 . $0 $0
Sub Total: $500,000 50 $500,000
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Fiscal Details

05-95-90-902010-56590000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN

SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH & COMMUNITY
SERVICES, COMPREHENSIVE CANCER X
100% Federal Funds CDC NH Breast & Cervical Cancer, Comp. Cancer & Cancer Registry

Programs
. Current Increase Revised
Hsi;?‘jear tassl ) ClassTitle | (JOP | Modified | (Decrease) | Modified
Budget Amount Budget
Contracts ' 7
2019 102-500731 for Prog Sve 90080080 $11.325 $0 $11.325
; ; Contracts
2020 102.500731 for Prog Sve 90080080 $0 $0 $0
" Contracts
2021 102-500731 for PrggSvc .90080080 $0 $0 $0
2022 102-500731 | , Contracts $0 $16.000 $16,000
. for Prog Svc
90080183
; Contracts
2023 102-500731 for Prog Sve 90080183 $0 $0 $0
Contraclts
. for Prog Svc | - (
2024 | 102-500731) Contracts | - Ug 0 $0 $0 $0
for Prog Svc -
Sub Total: $11,325 §16,000 $27.325
TOTAL: $4,381,239 | $2,010,573 | $6,391,812
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301 ,
Fax: 603-271-1516 TDD Access: 1-800-735-2964
wwiv.nh.gov /doit

Denis Goulet
Commniissioner

February 14,2022

Lori A. Shibinette, Commissioner
Department of Health and Human Services
State'of New Hampshire

{29 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinelte:

This lcncr represcnts formal notification that the Department of Information Technology (DolT).

‘has approved your agency's request to enter into an amendment with Trustees of Dartmouth College, of
* Hanover, NH, and as described below and refercnced as Dol T No. 2016-081D.

- The purpose of this agrecement is for the Trustees of Dartmouth College to allow for
continuous opcration of the NH State Cancer Registry and to complete data modemization
activitics in accordance with the National Program of Cancer Registry.

l
The funding amount for this ameadment is $2, 0 10,573, increasing the curtent contract from
$4,381,239 to $6,391 812 and extending the complcuon date from June 30. 2022 to June
30, 2024. This amendment shall become effective upon Governor and Executive Council
approval through June 30, 2024,

A copy of this letter should accompany the Department of Health and Human Services’ submission
10 the Governor and Executive Council for approval.

Sincerely,
Denis Coylel
DG/RA . ' - |

DolT #2016-081D )
cc: Michael Williams, [T Manager, Dol T !

“Innovative Technologies Today for New Hampshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services
Amendment #4

This 4"‘ Amendment to the Cancer Registry Operations contract is by and between the State of New
Hampshire, Department of Health and Human Services '("State” or "Departmient”) and Trustees of
Dartmouth College ("the Contractor”). : )

WHEREAS, pursuant to an agreément (the "Contract”) approved by the Governor and Executive Council
.on November. 18, 2016, (Item #21), as amended on June 6, 2018, (ltem #13),"as amended on May 15,
2019 (Item #11), and subsequently amended on November 18, 2020 (ltem #32) the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Conlract as amended and
in consideration of certain sums specified; and

WHEREAS, pursuant-lo Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement increase the price limitation, or modify
the scope of services to support continued delivery of these servnces and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
_ in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2024. e |

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$6,391,812.

3. Modify Exhibit A, Amendment #3 by replacing it iniits entirety with Exhibit A, Amendment #4, which '
is attached hereto and incorporated by reference herein. '

4. Modify Exhibit A-1 Additional Cancer Data Registry Technical Requurements by replacing it in its
entirety with Exhibit A-1, Amendment #4, Additional Cancer Data Registry Technical Requirements
which is attached hereto and incorporated by.reference herein.

5. Modify Exhibit K, Amendment #3, Section 2, Paréjrapl‘i 6., toread: -

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground mail or
courier such as FedEx or UPS within the continental U.S. and when sent to a named individual.

6. Modify Exhibit K; Amendment #3, Section 4, Paragraph 5., to read:

5. The Confractor will provide regular security awareness and education for its End. Users in
support of protecling Department confidential informalion. The Contractor will not permit access .
to confidential information unless End Users attest to receiving ‘security awareness and. HIPAA
training within the last year.. ;

7. Add Exhibit B- 10, Amendment #4, which is attached hereto and incorporated by reference herein.
8. Add Exhibit B-11, Amendment #4, which is altached hereto and incorporated by reference herein.
" 8. Add Exhibit B-12, Amendment #4, which is altached hereto and incorporated by reference herein.
10. Add Exhibil B-13, Amendment #4, which is attached hereto and incorporated by reference herein.

C’
RFP-2017-DPH5-03-CANCE-01-A04 Trustees of Darlmouth College Contractor Initials:

2/22/2022
A-5-1.0 Page 1013 Date:
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All terms and conditions of the Contract and prior amendments not modified by this Amendment #4
. remain in full force and effect. This Amendment shall be upon the date of Governor and Executive
- Council approval.

IN WITNESS WHERECQF, the parties have set their hands as of the date written below,

State of New Hampshire
Depariment of Health and Human Services

Doculigned by:

2/22/2022 Pacii M. Ty

Date,

Trustees of Dartmouth College

DocuSigned by:
2/22/2022 - - ' l KM Mortali o dartmoutle. o du
Date Name: 1V T1.M.Mortali@dartmouth. edu

Title: pirector, office of sponsored Projects

RFP-2017-DPHS-03-CANCE-01-A04 Truslees of Darimoulh College”

A-S-1.0 . Page 2 0! 3
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The pfeceding Amendment, having been reviewed by this office, is approved as to form, substance, and

execution. .
OFFICE OF THE ATTORNEY GENERAL
Doculignes by:
2/23/2022 Sy, GQunrine
Date ame:Robyn Guarino

Title: Attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

RFP-2017-DPHS-03-CANCE-01-A04 Trustees of Dartmouth College

A-S-1.0 Page 3 0f 3
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New Hampshlire Department of Health and Human Services
Cancer Registry Operations

Exhibit A — Amendment #4

Scbpe of Services

1. Provisions Applic'able to All Services

1.1

1.2

The Contractor agrees that; to the extent future legistative action by the New
Hampshire General Court or federal or state court orders may have an
impact on the Services described herein, the State Agency has theright to,
modify Service priorities and expenditure requirements under this
Agreement so as to achieve compliance therewith. :

All services to be performed under this contract shall be in accordance with
New Hampshire Department of Health and Human Services (DHHS), New
Hampshire taw RSA 141-B, New Hampshire Administrative rules He-P 304,
United States Public Law 102-515, and Centers for Disease Control and
Prevention (CDC), National Program of Cancer Registries (NPCR) and
North American Association of Central Cancer Regisiries (NAACCR)
standards and guidelines.

2. Required Activities

2.1.

2.2.

23,

2.4.

25.
26.
2.7.

2.8.

The Contractor shall present for discussion and proposed modifications, a
Work Plan. The timeline and work plan shall meet all due dates for
deliverables noted in the Deliverables and Key Performance Indicators set
forth in Section 15 of this document.

| The Contractor shall have all fully qualified staff assigned in support of the

New Hampshire State Cancer Registry (NHSCR) contract.

The Contractor shall ensure appropriate contractor personnel are requiréd
to attend regular meetings wnth Department staff as weli as other meetings
as necessary.

The Contractor shall allow full participation of lhe DHHS in the ongoing,
onsite operations of contract activities including interacting directly’ with
contractor staff, viewing abstract processing, participating in customizing
registry software selecting edits, aspects of database management, system
security, and quality assurance that the DHHS deems necessary.

The Contractor shall provide DHHS with technical assistance and expertise

. on matters within the scope of work of the contract.

The Contractor shalt collaborate with DPHS on electronic pathology (ePath)
reporting through the APHL AIMS Platform.

The Contractor shall participate in bi-weekly calls and in quarterly ePath_
Workgroup (WG) calls with laboratories.

The Contractor shall review incoming ePath reports for completeness and
quality and use ePath reports for case finding.

D3
Trustees of Dartmouth College E xhibit A-—. Amendment #4 . " Contractor Inilials E

RFP-2017-DPHS-03-CANCE-01-A04 Page 1 of 21 Date

2/22/2022
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New Hampshire Department of Health and Human Services
Cancer Registry Operations

Exhibit A - Amendment #4

29

2.10. -

2.11.

212,

2.13.

The Contractor shall respond to requests for _sizé of registry database,
number of ePath reports, electronic provider reports, and electronic reports
from hospital cancer registries.

The Contractor shall participate in evaluation activities to measure the
effectiveness of the Cancer Surveillance Cloud-Based Computing Platform
(CS-CBCP) to improve timeliness, completeness and quatity of cancer
reporting.

The Contractor shall participate in requirerﬁents-géthering sessions to-
provide input on CS-CBCP functionality, and identify any further
development opportunities.

The Contractor shall review, refine, and evaluate data management reports
dashboard interfaces, and admin interfaces.

The Contractor shall actively participate in and contribute to CS-CBCP Data
Governance Council meetings.

3. Cancer Registry Operation

3.1

3.2.

3.3.

The Contractor shall operate an incidence-based statewide cancer registry
reporting system in accordance with RSA.141-B and Part He-P 304 of the
New Hampshire Administrative Rules,
http://www.gencourt.state.nh.us/rules/state agenmeslhe p300.html.  The
Contractor shall collect information and maintain an electronic database of
all incident cancer cases occurring among the New Hampshire population
according to the Administrative Rules. '

The Contractor shall facilitate and encourage submission of reports for
eachi incident case Facilitate and encourage submission of reports for each
incident case defined in RSA 141-B:7
(http://www.gencourt.state.nh.us/rsa/html/X/141-B/141- B- mrg htm), all the
data variables listed in administrative rule He-P 304.02 by “heaith facilities”
within an expected time frame as listed in Administrative Rule He-P -
304.01(e) and He-P 304.01(1)

(http://iwww.gencourt.state.nh. usfrules/state agenues/he -p300.htm!).

_ Facilitation and encouragement may include writing letters, calling by

telephone and personal visits to health providers and/or health facility
administrators or supervisors. (“Health Facilities” shall be def ned according
to the Administrative Rules.)

" The Contractor shall inform DHHS of facilities that remain out of compliance

with reporting requirements despite Contractor notification in the followmg
situations:

331, Denial or lack of access 1o pathology reports or medical records;

3.3.2, Lack of submission of reports within one month or expected date;
and

3.3.3. Lack of response to letter or other formal inquiry within one mgnth.

* Trustees of Dartmouth College _ Exhibit A — Amendment #4 Contractor Initials E_

RFP-2017-DPHS-03-CANCE-01-A04 Page 2 of 21 Dale

2/22/2022
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New Hampshlrebepartment of Health and Human Services
Cancer Registry Operations

Exhipit A - Amendment #4

" 34. 'The Contractor shéll adhere to Timetable of Data Deliverables:

341, The NHSCR data shall meet the folloWing five (5) data quality
criteria [National Data Quality Standard (formally known as the 24-
Month Standard)):

3.4.1.1. Data are nihety-five percent (95%) compiete based on
' observed-to-expected cases as computed by CDC.

3.4.1.2. There are three percent (3%) or fewer death-
certificate-only cases.

34.13. Thereisaone (1) per one thousand (1 ,000), or fewer,
’ unresolved duplicate rate.

34.14. The maximum percent missing for critical data
elements are:

. 34141, Two percent (2%) age. -
3.4.1.4.2. Two percent (2%) sex.
34143, Three percent (3%) race.
34144, Two percent (2%) county.
341405, Ninety-nine percent (99%) pass a
CDC-prescribed set of standard
edits.

3.42. :The NHSCR data shall meet the following data quality criteria
[Advanced National Data Quality Standards (formally known as
the 12 Month Standard)): '

3.4.2.1. Data are ninety percent (90%) complete based on
observed-to-expected cases as computed by CDC.

" 3422 Thereis a two (2) per one thousand (1,000) or fewer
unresolved duplicate rate.

3433 The maximum percent missing for critical &ata
elements are:

3.4231. Three percent (3%) dge.
34232 Three percent (3%) sex.
3.4.23.3. Five percent (5%} race.

34234 Three percent (3%) county.
34235 Nlnety-seven percent (97%) pass a
COC-prescribed set of standard
edits.
DS
Trusiees of Dartmouth College Exhibit A — Amendment #4 Contraclor Inltials E

RFP-2017-DPHS-03-CANCE-01-A04 Page 3 of 21 ' Datey  AL2HE0RE
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New Hampsh'Ire Department of Health and Human Services
Cancer Registry Operations

Exhibit A — Amendment #4

© 343.  The NHSCR shall conduct data linkages needed for registry

operations upon request and establish' a mechanism for
reimbursement of staff time spent on these projects.

4. Case Ascertainment Activities

4.1,
4.2
4..3.
44,

4.5.

4.6.

4.7,

4.8.

49.-

The Contractor shall establish and implement case reporting from any new
or existing free-standing radiation oncology facility i in the state.

The Contractor shall establish.and implement case reportung from any new
or existing free-standing medical oncology facility in the state.

The Contractor shall establish and implement case reporting from any new
or existing free-standing surgical oncology facility in the state.

- Reserved.

The Contractor shall establish and implement electro.nic'case finding from
hospital or private pathology labs and from out-of-state pathology
laboratories.

The Contractor shall perform death clearance at least annually. Death

' clearance should be performed by matching records in the NHSCR with New.

Hampshire mortality data provided by the DHHS and with National Death
Index, to determine the level of the NHSCR's record completeness for in-
state and out-of-state deaths 1o New Hampshire residents where cancer is
identified as a cause of death.

For in-state deaths, the Contractor shall make a determination as to the
cause of and appropriate correction for cancer incidents not reported to the
NHSCR. This shall include contacting the certifier of the death for case
follow back as necessary. For deaths of individuals in NHSCR database, the
contractor. shall -electronically update the Vltal Status, date of death and

" cause of death for matching cases.

The Contractor shall operate query systems that cross checks definitive
reports, rapid reports, and non-reportable data sources using data linkage
processes to ensure maximum case ascertainment.

The Contractor shall update the NHSCR Operations  Policies and.
Procedures Manual and the Systems, Security and Integrity Manual
annually. This manual on NHSCR procedures is for polential distribution to
all reporting health providers and health facilities. The manual will provide
documentation of the objectives, implementation and operation of the
registry. All the contractor staff of the Cancer Registry Operations and
DHHS, including the DHHS Information Security Officer, shall-be provided
with a copy of the manual. This manual shall contain, at a minimum:

4.9.1. Most current repoiting laws/regulations;
4.9.2. List of reportable diagnoses;
4.93. List of required data items.

03
Trustees of Dartmouth College Exhibit A - Amendment #4 Contractor Inilials E
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New Hampshire Department of Health and Human Services
Cancer Registry Operations

Exhibit A - Amendment #4

494,

495,

4986.
497.

498"

4.99.

Procedures for data processing operations including:

494.1. Procedures for monitoring timeliness of reporting;

4942 " Procedures for receipt of data;

4.94.3. Procedures for database management inhcluding a
description of the Registry Operating System
(software);

4944 ‘Procedures  for conducting death  certificate
clearance;

4945.  Procedures for implementing and maintaining the

" quality assurance/control program:

49451, Conducting follow-back t6 reporting

facilities on quality issues. These
procedures include rules for
identifying when action or further
investigation is needed,;

4.9.4.5.2.' Conducting record consolidation;

49453 Maintaining detailed documentation’
of all quality assurance operations;

49454, Procedures for education . and
training.

Procedures for conducling data exchange including a list of states
with which case-sharing agreements are in place, subject to existing
agreements, and DHHS approval; ,

Procedures for conducting data finkages.

Procedures insuring confidentiality and data éecurity including

disaster planning;

Procedures for data release including access to and disclosure of
information as permitted by RSA 141-B, and He-P 304 and which
may require use of DHHS Data Sharing or Exchange Agreement,
and approval; and

Procedures for maintainihg and updating the NHSCR Operations
Policies and Procedures Manual and the Systems Security and
Integrity Manual.’

4.10. The Contractor shall revise the NHSCR operations manual when any
changes are made to policies and -procedures relating to the NHSCR
activities based on contractor need or as requested by the DHHS. The
contractor will submit the changes to the DHHS, who will review and seek
revision or approve within 30 days.

D3
Truslees of Dartmouth College Exhibit A — Amendment #4 Contractor Initials C
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New Hampshire Department of Health and Human Services
Cancer Registry Operations '

Exhibit A —|Amendment #4
'I

4.11.  The Contractor shall review !and update existing documents for reporting
facilities, including, but not limited to letters, user application forms, reporting
requirement document, and Webplus user guides.

412 The Contractor shall determine needed updates in consultation with the
DHHS. When updates arelneeded develop updated material, obtain
approval of the DHHS, and prowde to reporting facilities and post them on
web for easier access. '

413 Through site visits to New Hempshire hospitals, conducted as needed, the

' Contractor shall review discharge, laboratory and pathology reports as well
as medical charts to ensure the completeness of case reporting and
accuracy for completion.

4.14. The Contractor shall update quallty control efforls inclusive of capacity to
participate in the CDC- sponeored Data Quality Evaluations (DQEs) and
central registry sponsored audits of reporters as per NPCR Program
Standards including, but not Ilmlted to:

4.14.1. Preparing for the DQE and responding to its flndmgs with

procedural changes.’
1

4.14.2. Conducting recjoding audits focusing on the new North
American Association of Central Cancer Registries (NAACCR)
18 variables. |

4143, Reserved. |

4144, . Obtaining data and reports and providing feedback relaled to

the DQE tncludlr‘lg, but not limited to:
41441, De- ldentafymg any data that needs to be sent to the

auditor;
41442 Tran‘smlttmg the data;

41443 Respondlng to questrons on the data and any
additional requests from the audltor

41444, Reviewing the preliminary’ DQE report and
provudlng feedback; .

41445, Pammpatmg in the final DQE feedback meeting,
- and!

4.14.46. Utmzmg DQE feedback to amend procedures to
optlmnze data quality.

4.15. The Contractor shall |mp1ement changes to the data release process that
- will facilitate NAACCR's Vlrtual Pooled Registry (VPR) linkage projects
subject to existing agreements between DHHS and NAACCR, and which .
may include approval and S|gn|ng of a DHHS Data Sharing or Exchange
Agreement including, but not limited to:

[s1]
Trustees of Darimouth College ' Exhibit A - )lxmendmenl #4 Contraclor Initials E

RFP-2017-DPHS-03-CANCE -01-A04 ' Page 6 of 21 " | paie) Hee/e02



LULUDIY T CHYRRIPY IV, VEIDVUF DI-0MI0- 4L O-DY IF-Daf I FLwes i O

_DocuSign Envelope ID: AEC191F5-B76F-450F -8881-7TA49C20F SA9A

New Hampshire Department of Health and Human Services
Cancer Reglstry Operations

Exhibjt A— Amendment #4

4.151. - Reviewing and accepting the VPR template and proposed
procedures for the central data release application form.

4152. ° 'Amending NH's data release procedures so that the
Department (NH DHHS) as allowed by He-P 304, participates
in.the central approval process.

4.15.3. Comparing the documents used by NH and those proposed by.
: NAACCR as the coordinating body for the VPR Cancer
Linkage System.

4,154, Coliaborating with the New Hampshire DHHS Privacy Officer
and DHHS Legal and Regulatory Services to assess whether
the common VPR process is acceptable to the Department.

5. Additional Requirements

5.1. The Contractor shall continue business operations to support the Stale ]
requirements defined in Exhibit A-1, Additional Cancer Data Registry
Technical Requirements.

5.2 The Contractor shall continue to provide and set up necessary computer
hardware, including servers and computers for the'NHSCR contractor. staff,
necessary to maintain the NHSCR database. All hardware and software
shall be compatible with NPCR reqmrements

2FS. The Contractor shall provide connectivity for all reportlng facilities to
transmit data to the NHCSR.
54, ‘The Conitractor shall maintain secure web access to the NHSCR séven

days per week for Web Plus on-line data entry and data file uploading.

5.5. The Contractor shall continue to utilize the current automated data
management system, consistent with national standards and populated with
NHSCR data. (The Department maintains the discretion to utilize any kind
of data management system. There shall be no modifications to the data
management system software without the approval of the Department,
DHHS [nformation Security and NH DolT).

56. The Contractor shall train staff in operation of software systems.

5.7 The Contractor shall update all the compbnents of the software, as required
and shall participate in the relevant CDC software users group.

5.8. The Contractor shall revise the WebPlus login page to include a terms and -
conditions for use statement and acknowiedgement. The Contractor
agrees to work with the Department to develop this language.
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59.

5.10.

5.11.

5.12.

5.13.

5.14.

5.15.

5.16..
5.17.

The ‘Contractor shall work with the Department’s Information Security to
review and evaluate its Security Improvement Plan and complete a Privacy
Impact Assessment (PIA) as directed by the Department. Both parties will
endeavor in good faith to develop and finalize the Security Improvement
Plan by March 31, 2022. |[f the March deadiine is not met, the
Department, at its discretion, may- approve a 30-day extension. The
Contractor shall implement the Security improvement Plan by setting
reasonable milestones and dates for implementation, as approved by
the Department's project manager. 3

The Contractor shall continue to develop and implement procedures for the
electronic submission and processing of Iaboratory pathology and cytology
reports utilizing NAACCR standards.

The Contractor shall maintain an electronic log of facilities and personnel
who report data to NHSCR (in excel or access or any other system) which
includes at minimum; facility ID, name and contact information of personnel

(reporters and supervisors), and log of prior facility contacts. Access logs

shall be kept for six (6) years.

The Contractor shall maintain NHSCR Technical Assistance reports
between NHSCR and reporters. Maintain these files or modify or upgrade
them with approval of the NH DHHS Information Security Officer.

The Contractor shall maintain an electronic log of all abstracts received from

‘each reporting facility that includes facility ID, number of abstracts received,

date received, format of data received and NAACCR version if electronic .
submission. Abstract logs shall be kept for six (6) years.

The Contractor shall maintain the prior NHSCR vendor copies of hard copy

" logs and electronic logs of abstracts submitted to NHSCR for six (6) years.

The Contractor shall upgrade or replace user software and or hardware and
make necessary changes to customize software because of advancing
technology and or modifications required by NH DolT, DHHS, NPCR or

- NAACCR standards. Make further upgrade(s) or replacements(s) during the

life of this contract, at an additional negotiated price, if so requested by

" DHHS. and subject to all necessary state approvals.

Reserved,
Reserved

6. Database Management Activities .

- 6.1, The Contractor shall develop and implement procedures for the timely and
accurate consolidation of cancer reports. .
6.2. The Contractor shail consolidate tumor records and treatment information
in accordance with standards set forth by NPCR, NAACCR or the SEER.
DS
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6.3. The Contractor shall perform routine, standard edit checks on all reports
received in'accordance with NPCR and-NAACCR standards. The contractor
shall be responsible for the, accuracy of the data it codes, edils and
consolidates and for maintaining the integrity of the data from year to year.
At a minimum, the editing and review of data would include:

6.3.1. Routine visual review of abstracts and error reports;

6.3.2. Installation and use of the most recent standard edit set metafles
as chosen by the DHHS and the Contractor;

6.3.3. Detech_on of errors during editing, documentation of errors found
and corrections of errors detected;

6.34. Delection and consolidation of multiple abstracts tumor records)
received during the contract that match cases reviewed in current
or prior years;

6.3.5. Detection and removal of duplicate consolidated cases (that is two’
or more consolidated records for the same tumor in an individual);

6.3.6. Describe strategy for the routine, continual detection and removal
of the duplicates from the NHSCR database — even after current
accession year has closed.

6.4. The Contractor shall assure that the individual case records in the NHSCR
automated database are computer-edited for duplicate records, invalid
coding, improbable values, and inconsistencies prior to statistical
processing and data compilation for analytical purposes. Areas to be edited
include, but are not limited to:

6.4.1. Data Range Checks;

6.4.2.. Geographic Coding Assignment;
6.4.3. Duplicate Record Checks;
6.4.4. Invalid values

6.4.5. Relational items as follows:

6.45.1: City at diagnosis field must only have values that
“exactly match legitimate New Hampshire City, town
or village names in list supplied by DHHS.

6452 Ctty at diagnosis, the code for county and state of
diagnosis. must always agree and where city at
diagnosis exists, a code for county at diagnosis must
be provided. '

6.4.5.3. Vital status and. cause of death fields must
correspond, and cause of death must be a valid ICD-
10 cause of death code or one of the special
NAACCR codes, unless this information is missing
from data supplied by NH Vital Records. Cs
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6.4.5.4. Records should be checked to make sure ‘that the
physician's name is correctly entered into first and
last name fi elds

6.4.5.5. Records’ should b'e checked to compare sex of
- patient and the first name of the patient as a guide
for determining correct entry of the record.

6.456. . No logical conflicts shall - exist between all the
treatment diagnosis fields and the related reason for
no treatment fields.

6.4.5.7. Apply applicable NPCR and NAACCR Central
- Registry edits to data fields.

6.5. The Contractor shall geocode. all cancer reports of New Hampshire
: ‘residents for address and census tract, for a given year and accurately
incorporate new and revised coding into NHSCR database.

| 7. Internal Security Vulnerability Testing

7.1. Reserved.

7.2. Reserved.

7. Reserved. . :

7.4 The Contractor shall conduct on-going vulnerability testing of databases,

website, web-based portals, or systems developed, implemented,
managed, or supported as a deliverable for this contract. Certification of this
testing will be provided to DHHS Information Security. The objective of said
Vulnerability Testing is to identify design and/or functionality issues in

" infrastructure of systems that could expose Confidential Data, as well as,
computer and network equipment and systems to risks from malicious
activities. Within 15 days after a Vulnerability Test has revealed a security
risk that does not have an immediate remediation path, the Contractor will
provide DHHS Information Security with a report of the security issues that
were revealed and within 45 days of testing the Contractor will provide
DHHS Information Security with a remediation ptan. DHHS will decide, in
‘consultation with the Contractor, which, if any, security issues revealed from
the vulnerability Test will be remediated by the Contractor.

8. Information and System Security Policies and Procedures

8.1. Reserved.
8.2 Reserved.
83.  Reserved.
84.  Reserved.
8.5. Reserved.

- B5.1, Reserved.

D3
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8.5.2. .Implement full security measures, which include all applicable
privacy, confidentiality standards, to ensure the security and
quality of all the elements in the NHSCR database through
procedures that shall include the following:

8§5.2.1. Ensure that equipment is protected from theft
and accidental or deliberate damage or misuse .

8.5.22 Ensure that once computer programs and data
sets are completed and in routine use, they are
protected against tampering. Carefully control
access to and maintenance of computer
programs and NHSCR database.

8.5.2.3. Ensure that copies of original data submitted are
~ maintained and never altered. ;
. 8.5.24. Ensure that data are protected: against

inadvertent  or  deliberate  destruction,
modification, or dissemination.

8.5.2.5. Ensure procedures for backup, archiving, and

disaster recovery for computer programs and
NHSCR database.
8.5.2.6. Ensure that passwords are changed access

denied and other security procedures are in
place to protect against ongoing access and
sabotage when staff resign, are terminated, or no
longer assigned to NHSCR contract.

8.6. The Contractor shall maintain the security and mtegnty of the NHSCR data.
Re-process data at no additional cost to DHHS 'in accordance with DHHS
instrictions if the DHHS or contractor finds that contractor has corrupted,
altered, tampered with, or improperly coded/processed any data sets during
the duration of the Contract.

8.7. The Contractor shall immediately report to the NH DHHS Information
Security Officer of all errors or anomalies in the NHSCR data, which could
reasonably believe to suggest that security, privacy, or integrity of the .

. NHSCR, or its data may be compromised. The results of any analysis shall
be reported to the NH DHHS Information Security Officer and, in addition,
the steps it has taken or intends to take to ensure security and integrity of
the NHSCR and its data.

8.8. Reserved.
8.9. Resen(ed.
9. Training and Education

Ds
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9.1.

9.2,

9.3.

9.4.

9.5.

9.6.

9.7.

The Contractor shall provide consultation, technical assisfanqe, and training
to assure accurate, timely and complete data from reporters (registrars,
medical record personnel, providers and abstractors) at reporting facilities.

The Contractor shall provide technical assistance by phone or in person to

individual reporting facilities and providers during normal weekday business

hours; response time for telephone consultation shall be no longer than one
working day after request is received or for onsite consultation, no longer
than 10 working days. :

The Contractor shall assess the training needs of various reporting facilities;
develop written guidance, policies and procedures for reporting facilities;
and provide technical assistance and training for reporting facilities.

Annually, the Contractor shall convene state cancer registrars meeting to
include educational and technical sessions to cancer registrars of New
Hampshire hospitals to foster compliance with reporting requirements as
developed by the DHHS. The meeting will be hosted either in person, or
remotely using Zoom or equivalent software, if PHI or other Confidential
Data (as defined in Exhibit K — DHHS Information Security Requirements)
will be shared a HIPAA compliant video conferencing solution must be used.

| The Contractor shall provide twice annually, web-based training and

education sessions to cancer registrars of New Hampshire hospitals on
topics identified by the contractor in consultation with DHHS that will help
improve cancer reporting. These may include instruction on proper cancer

- coding; use of edit sets; new software etc.

The Contractor shall send one (1) staff-member to attend the North
American Association of Cancer Registries (NAACR) Conference in order
to increase its capacity for collecting and UtllIZIng cancer-related data by

mcreasmg staff knowledge.

The Contractor shall develop training materials and resources to promote
the engagement of local leaders, including local health officers, town
administration, and elected officials, around interpretation and use of
Standardized Incidence Ratios (SIRs), which includes, but is not limited to:

9.7.1. Collaborating with the Department and developing training and
resources to promote the engagement of local leaders,
including local health officers, town administration, and elected
officials around interpretation and use of SIRS.

9.7.2. Engaging stakeholders, including the Department, the
APPLETREE program, other state partners, community
members, and members of the target population, in project
development and implementation to ensure utility and usabahty
of deliverables. .
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9.7.3. Developing training resources to promote an understanding of
the State's process for responding to cancer investigations, in
order that local leaders are able to fit into and inform the
process, including how to best asséss concerns and
understand related environmental, heaith outcome, and nsk
factor data.

9.74. Engaging stakeholders; arranging and facilitating meetings;
- researching and assembling materials; facilitating. training
sessions; and producing and posting resources, including

written materials and recorded presentations and/or trainings.

9.7.5..  Providing a formal evaluation, that includes but is not limited to
written materials and recorded training sessions, to share with
partners from other states to support their efforts in response to
environmental health concerns.

10. Quality Control and Assurance (QA/QC) Activities

10.1. The Contractor shall perform quality assurance and control activities to
assure appropriate data coding, consolidation and documentation, and
assure complele case ascertainment and high quality data from all reporting
sources in accordance with NH rules and regulations, NAACCR, and NPCR
standards. '

10.2. The Contractor shall implement a QAJQC implementation plan (including.
timeline) which at minimum includes the following activities and routing
operations:

10.2.1. Aﬁsignment of qualified individuals to perform QA/QC activities.
10.2.2. A routine schedule for edits and internal management reports.

10.2.3. A routine schedule for internal audits for QA/QC and data
security and provision of these reports to DHHS. The plan shall
include written procedures for the internal monitoring of quality
assurance procedures and written procedures /steps
implemented if quality control goals are not met.

10.2.4. Procedures for documentlng edits/changes made to data during
processing.

10.2.5. Routine training, assessment and professnonal development of
the contractors’ staff. ;

10.3. The Contractor shall perform case finding activities utilizing traditional and
non-traditional sources to assure timeliness. and completeness of cancer
reporting.

D3
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10.4.

10.5.

10.6.

10.7.

By October 31st of each year, the Contractor shall obtain from each
reporting hospital a “diagnostic index” for case findings at all hospital
reporting facilities. A diagnostic index is defined as a detailed patient listing
of all discharges meeting certain definitions in medical records coding. The
Contractor.shall encourage facilities to submit electronic diagnostic indices
and request that they monitor their own diagnostic indices each month.

By October 31st of each year, the Contractor shall complete Death
Clearance

For each hospital, as resources allow, the key variables specified by
NAACCR and NPCR will be selected for visual editing of 25 cases at least
every five (5) years for experienced registrars, but up to 100 annually for
less experienced registrars or registrars who have not achieved an error
rate of <2%. If, after review and discussion with the hospital registrar, the
error rate identified in total from these fields is greater than 2%, then the
NHSCR will continue to visually edit cases from that hospital and will work
with the hospital registrar to improve abstracting.

The Contractor shall ensure that cleaniiness of the database is, at a
minimum, in accordance with accepted NAACCR standards. A 2% error
rate threshold shall be the guide for visual editing of hospital registry
accuracy. . '

11. Repbriing Activities

11.1.

11.2.
11:3.

11.4.
11.5.

11.6.

The Contractor shall produce semi-annual timeliness and completeness
reports by hospital to monitor case reporting activities. The Contractor shall
supply aggregate timeliness and completeness reports to DHHS on a semi-
annual basis, stating which hospitals are -delinquent in their reporting and
the steps taken to improve reporling from definquent hospitals.

Reserved.

" The Contractor shall prepare and submit to DHHS staff a semi-annual

review of contract progress by January 15 of the contract period. Provide
an update of progress on all contract items through the routine semi-annual
NHSCR progress report or work plan.

The Contractor shall cooperate with any audit of NHSCR for data quality by
NPCR or NPCR designated contractor. Submit to DHI-IS a summary of this

audit upon completion. P

The Contractor shall provide, by December 31 of each year of the contract,
a finalized data set that has undergone complete QA/QC process. The
extract of the data would cover from January 1, 1995 to date.

The Contractor shall provide DHHS an extract of the complete NHSCR
database from Jan 1, 1995 to date upon request.
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11.7.

11.8.

11.8.

11.10.

1111,

11.12.

11.13.

Upon approval from the DHHS, ‘the Contractor shall submit finalized.

~ datasets to NAACCR and to NPCR as specified by the NAACCR and NPCR

standards and Call for Data requirements. Submit copies of each of these
submissions to DHHS.

The Contractor shall provide cancer case data to and receive data from
states with which DHHS has a data exchange agreement, in accordance
with the terms of the exchange agreement, The data shall be submitted
using the -agreed upon NAACCR format and will have been edited to the
best extent possible. The DHHS currently has exchange agreements with
seven (7) states and additional agreements may be executed by the DHHS
during the life of this contract and shall be accommodated by the contractor.

Upon the Department's approval, which may include signing a DHHS Data
sharing or Exchange Agreement, the Contractor shall provide selecied
health researchers, with electronic copies of NHSCR data for certain
specific data elements requested and cleared by DHHS. DHHS will provide
the Contractor with specific instructions describing the variables authorized
for release, the years of data required, and any other information such as
database format.

Upon approval from the DHHS which may include signing a DHHS Data
Sharing or Exchange Agreement, the Contractor shall provide data to the
Vermont Breast and Cervical Program for breast and cervical cancer cases
among Vermont residents diagnosed in New Hampshire in accordance with
the program'’s approved application for data release by DHHS.

Upon approval from the DHHS which may include signing a DHHS Data
Sharing or Exchange Agreement, the Contractor shall provide colorectal
cancer case data to the NH Colorectal Cancer Screening Program in
accordance with the program's approved appllcahon for data release by
DHHS. -

Upon .approval from the DHHS which may include signing a DHHS Data
Sharing or, Exchange Agreement, the Contractor shall provide breast
cancer case data to the NH Mammography Network in accordance with the
program's approved application for data release by DHHS; receive cancer
case data from the NH Mammography Network.

The _Contraclor shall direct any requests for data or analysis of NHSCR data
from researchers, the media or general public to the DHHS within 3 working
days of receipt of the request.,

12. Other Programmatic Activity

12:1. The Contractor shall make available key personnel to meet with appropriate
DHHS personnel, as requested, to discuss policies and procedures,
ongoing activities, contract deliverables, performance measures, review
contract performance and transition to new contractor, etc.
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12.2.

12.3.

12.4.

12:5.

The Contractor may include travel funds for appropriate staff to attend the
National Cancer Registrars Association (NCRA) and NAACCR meetings
annually for staff development.

The Contractor shall convene annually the New Hampshire State Cancer

- Registry Advisory Panel to assist in building consensus, cooperation, and

planning for the registry and to enhance chronic disease program
coordination and collaboration. Representation should include key
organizations and individuals both within (e.g. representatives from all
cancer prevention and control components and chronic disease program) .
and outside the program {e.g. hospital cancer registrars, the American
Cancer Society, American College of Surgeons fiaison, clinical- Iaboratory
pefsonnel, pathologists, and clinicians). i

The Contractor shall participate as an active member when needed in New
Hampshire Comprehensuve Cancer Coliaboration. -

The Contractor-shall work with the Comprehensive Cancer Program to

share information on cancer survivorship experiences in NH as permitted or

allowable by state and federal law, and any applicable IRB or other

restrictions or protocol relating to contacling individuals.

12.5.1. Primary sources of information should be NH Provider
Interviews, Cancer Survivor Interviews, Cancer Survivorship
Surveys, and Childhood Cancer Focus Groups/Interviews as
well as any other material that may be relevant. Work with -
DPHS to identify important findings to present at the
conference. .

12.5.2. Identify, in conjunction with DPHS, proper venues for sharing
information. Areas to be considered include stand-alone
conferences, Grand Rounds, integration into pre-existing
conferences and/or meetings, and recorded sessions etc.

12.5.3. Manage logistics of the event to include outreach, registration,
CME/CNE offering, pre ang post survey, post event follow-up
for participant questions/inquiries.

'12.54. Support DPHS in the development of event materials,

inctuding developing informational sheets.
12.5.5. A minimum of 75 people shall be educated ‘about cancer
survivorship experiences in NH.-
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T 12.6.

12.7.

The Contractor shall participate as an active member with DHHS to
collaborate in applying for grants that DHHS is interested in, regardless of
who receives the aclual funding. Both DHHS and contractor agree to
consider the others' expenses and needs for operation and program growth
when . applying for grants and distnbuhon of financial resources when
funding is received.

The Contractor shall provide ad-hoc sewices related to cancer
epidemiclogy.- Working with DHHS staff at DHHS offices, the time spent
may be up to twelve (12) hours per week on such tasks, as long as suitably
qualified staff is available. These tasks will be mutually agreed upon by the
contractor and the DHHS, and supervised by the DHHS  staff. Tasks

‘associated with these services may include:

12.7.1. Assist in the preparation of data and narrative for the annual
‘cancer report for New Hampshire.

12.7.2. Assist in the investigation of cancer clusters and response to

' concerns about the occurrence of cancer clusters in New
-‘Hampshire. '

1283 Assist with the preparation of manuscripts for publication and

develop preparatory materials for professional meetings based
on the DHHS needs.

12.7 4. Provide Institutional Review Board (IRB review) for the DHHS'
cancer registry section (i.e. Cancer cluster investigations).

12.7.5. Enter into agreements with other organizations as needed for
processing data according to the NPCR standards, for example,
with the National Death Index to obtain death data, and with the
Veterans Administration (VA) to obtain VA cancer data.

13. Centers for Disease Control and Prevention (CDC) Cooperative
Agreement Activities

13.1.

The Contractor shall assist in drafling goals and program objecti\}es,
progress reports and NHSCR budgets as requested by DHHS for the

‘purposes of the New Hampshire's application for the CDC Continuing

Cooperative Agreement for Enhancement of State Cancer Reglslnes which
includes, but is not limited to:

13.1.1. Providing all contractor-specific documentation and assurances
necessary for the application.

13.1.2. Agreeing that the- application for the CDC Cooperative
Agreement will be submitted for and al! funding will be awarded
to the DHHS.
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13.1.3.

13.1.4.

13.1.5.

13.16.

Identifying contractor contributions to the NHSCR effort, not
state general funds or federa!l funds that would be applied to a
direct or in-kind match that may be required for apphcatlon for
the CDC cooperative agreement.

| Informing. DHHS within one (1) workmg day of any cooperative

agreement related inquiries- by CDC project or grants
management staff. '

Representing the NHSCR on the NPCR and NAACCR- task
force, users group and or committees to learn recent updates,
issues and share NH experiences with all other states and will
keep DHHS fully informed of ali such activities.

Where appropriate, NHSCR will communicate directly with
NPCR and NAACCR on technical matters of cancer
surveillance, standards and submissions to NPCR and

. NAACCR and will keep DHHS fully informed :_)f all such

activities.

14. Transition Activities

14.1. If Contractor is not able to fulfill the terms of this contract and solicitation of
a new vendor is necessary, the Contractor shall assist with the transition to
a new vendor. Within two (2) months of the end of the contract term, the
Contractor shall:

14.1.1.

14.1.2.

14.1.3.

Provide the new vendor with a copy of the latest version of the
NHSCR database; the reporters’ database; preregistration log;
and the original copies of all the backups of the database. -

Write up procedures used to purge all NHSCR data from
vendor's hardware and. send the procedures to DHHS
Information Security and the Program point-of-contact for
review and approval. After approval of the procedures by the
DHHS, purge all NHSCR data from the hardware of vendor.

Train up to four (4) people employed by the new. vendor, by
means of a. reasonable exchange of information on
administration of the NHSCR database, including an overview
of reporters and data exchange processes with other states.
The training is anticipated to involve at least the vendor's
database manager and Quality Assurance supervisor for

_ approximately two days.

14.1.4.

Trustees of Dardmouth College
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Provide the DHHS with any. hard copy of abstracts and
pathology reports submitted by reporting facilities; electronic
diskettes; and all documentation of interaction with reporting
facilities.
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14.1.5. Provide DHHS with a hard and electronic copy of the latest
version of the operation manual; system security and integrity
manual; and all other materials developed for the work process

-of NHSCR during the contract process.

14.1.6. Close the web access for reporting facilities so that facilities can
no longer upload data of NHSCR data to the incumbent vendor.

14.1.7..  Prior executing the above actions, the Contractor shall work
; with DHHS to develop a Data Migration Plan that adheres to.
Exhibit K — Information Security Requirements.

15. Deliverables and Key Performance Indicators

16.1. The Department shall follow performance indicators in Table 1 to measure
the effectiveness of the agreemient.

15.1.1.,  All date references in Table 1 shall be used for this. contract
unless otherwise specifically noted in the main body of this
contract.

16.1.2. All time periods are calendar days and not businesé days
unless otherwise specifically noted in the main body of this
contract.

15.1.3. The Department shall work with the Contractor to develop a
CAP template and the parameters for corrective action if the
Contractor does not meet NPCR standards.

15.1.4, Annually, the Contractor shall develop and submit to the DHHS,
a corrective action plan (CAP) for any deliverable and/or
performance. The Contractor shall send a copy of the CAP to
the DHHS Information Security Officer if the CAP includes- -
information security or pnvacy deliverables and/or performance
actions.

Rest of page intentionally left blank
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Table 1
Description of Key Variables :::I::r Initial Term
[ Work Plan 2.1 30 days
Fully Qualified Staff 22 30 days
Allow DHHS Participation 2.4 Ongoing
3,4.1-43, | Ongoing
414 .4,
Case Reporling 11.1
Create/Update operation manual 49 30 days & ongoing
IT infrastructure/Webserver 5558 30 Days
Install Registry Software and prior data 5.9-510 | 30days
Processes for laboratory and pathology reports 4-5 30 days
Reporters database 5.12 -30 days
Registration log 513 30 days -
Upgrade/Replace software 514 | ongoing
| DHHS dala access 5.12-5.13 | 30 days & as needed
Procedures for Consolidalion of cases and reporls 6.1 30 days
Run edit checks " 8.3. Qngoing’
Geocoding 6.4.2 Ongoing
T 91,92, | 14-60 days
Syslem securily and policies and procedures 9.5 :
Responsibility for consultation/assessment 8.1-8.2 Ongoing
QA/QC Plan. ' - 10.2 30 Days
Case Finding and Diagnostic Indices 104 October 31 of each year
Death Clearance 10.5 October 31 of each year
Quarterly Faciiity Reports 111 Once in 4 months
Annual progress Report 113 February 1 of each year
Final Incidence dataset 11.5 January 30 of each year
Extract of Incidence dalasel 11.6 Ongoing
NPCR AND NAACCR Annual Report 11.7 Yearly
Submit data to NPCR 11.7 Novembaer 30 of each year
Submit data to NAACCR 1.7 November 30 of each year
Interstate Data Exchange 11.8 Ongoing
Release of Dala to researchers - 11.9 Ongoing
Attend Meelings 12.2 Ongoing
CDC Cooperative Agreement Activities 13 Ongoing
Transition Activilies ' 14 2 months

16. .RESERVED

17. Reporting
17.1.

' Trustees of Dartmouth College
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The Contractor shall maintain income and expenditure records that shall be
available to the Department, upon request. |
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17.2.

17.3.

17.4,

17.5.

The Contractor shall submit a draft work plan, for the scope of services
referenced in Section 16, to the Department for approval within thirty (30)
days of Governor and Execulive Council approval which shall include, but
is not limited to:

17.2.1.  Aplanto meet each obligation of Amendment #3:
17.2.2. An estimated timeline.

The Contractor. shall submit an updated work plan within sixty (60) days of
the contract amendment's effective date.

" The Contractor shall submit quarterly reports within thirty (30) days at the

end of each quarter, for Départment approval which shall include, but is not
limited to: '

17.41. Brief narrative of work performed during the reporting period;

17.4.2. Summary of work plans for the upcoming quarter, including -
challenges and/or barriers to completmg the requlrements of
this Agreement;

_1'7.4.3. Documented achievements, and ;
17.4.4, Progress made toward meeting the performance measures.

The Contractor shall submit an annual evaluation report within thirty (30)
days of the completion of the contract period which shall include, but is not
limited to:

17.51. Brief narrative of work performed during the reporting period;

17.5.2. Summary of work plans for the upcoming -quarter, mcludlng
challenges and/or barriers to completing the requirements of
“this Agreement; :

17.5.3. Documented achievements; and
17.54. Progress made-toward meeting the performance measures.

18. RESERVED
19. RESERVED

Ds
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: CANCER DATA REGISTRY TECHNICAL _ CONTRACTOR
) : " REQUIREMENTS - RESPONSE
1A "GENERAL DATA SECURITY AND PRIVACY

A.1 Reserved

A.2 Reserved

A.3 Reserved

A4 Reserved

A5 Reserved

A6 Reserved _

B APPLICATION SECURITY REQUIREMENTS
B.1 Reserved

B.2 Reserved

B.3 Reserved

B.4 Reserved

B.5 Reserved

B.6 . Reserved

B.7 Reserved

8.8 Reserved
'B.8 Reserved

B.10 Reserved

B.11 . Reserved

B.12_ Reserved

B.13 Audit all attempted accesses thal fail or Yes
succeed identification, authentication, and
authorizalion requirements. Audit Logs shall be
retained for six {6) years. ;
B.14 Reserved

B.15 Reserved

B.16 Reserved

B.17 Reserved

B.18 Reserved

B.19 Reserved

B.20 Reserved

C. HOSTING REQUIREMENTS

C.1 Reserved

C:2 The Contractor will not be responsible for Yes
network connection issues, problems or conditions
-arising from or related to circumstances outside the
control of the Contractor, ex: bandwidth, network
outages and Jor any other conditions arising on the
data submitters internal network or, more
generally, oulside the Contraclor's firewall or any
issues that are the responsibilily of the data_
submitters Internet Service Provider.

C.3 Reserved

C.4 The Contractor musl monilor the apphcatlon Yes
and all servers. |
C.5 The Contractor shall manage the databases Yes .
and services on all servers located at the
Contractor's facility,

GONTRACTOR COMMENTS

]
Truslees of Dartmouth College Exhibit A-1, Amendment #4 Contractor Initials E
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C.6 The Contractor shall install and vpdate all Yes
server patches, updates, and other utilities within
30 days of release from the manufacturer. Security
patches and vulnerability updates will be applied as
soon as possible.

C.7 The Contractor shall monitor System, Yes
security, and application logs.
C.8 The Contractor shall manage the sharing of Yes
data resources

C.9 The Contractor shall manage daily backups, Yes
off-site data storage, and restore operalions.

C.10 The Contractor shall monitor physical Yes
hardware.

C.11 The Contraclor shall provide validalion that Yes
they have adequate disaster recovery procedures
in place.

C.12 The Contractor shall have documenled Yes
disaster recovery plans that address the recovery
of lost State data-as well as their own. Systems
shall be architecled to meet lhe defined recovery
needs.

C.13 The disaster recovery plan shall identify . | Yes
appropriate methods for procuring additional
hardware in the event of a component fzilure. In
most instances, systems shall offer a level of
redundancy so the loss of a drive or power supply
will not be sufficient to terminate services however,
these failed components will have to be replaced.

C.14 The Contractor shall adhere to a defined Yes
and documented back-up schedule and procedure.
C.15 Back-up copies of data are made for the Yes

purpose of facilitating a restore of the data in the
event of data loss or System failure

C.16 Scheduled backups of all servers must be Yes
completed weekly.
C.17 - The minimum acceplable frequency is Yes
differential backup daily, and complete backup
weekly.

C.18 Back-up site is physically located ~5 miles Yes
from the Production dala to avoid complete data
loss with the loss of a facility.

C.19 If State data is personally identifiable, data Yes
must be encrypted in the operation environment
and on back up lapes.

C.20 Data recovery - In the event that recovery Yes
back to the last backup is not sufficient to recover -
State Dala, the Contracior shall employ the use of
database backups in the resloralion of database(s)
to afford a much closer lo real-time recovery. To
do this, logs must be moved off the volume
containing the database with a frequency to malch

the business needs. fo
&
Trusiees of Darimouth College Exhibit A-1, Amendment #4 Contractor nitials
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D. HOSTING REQUIREMENTS — NETWORK
ARCHITECTURE
D.1 The Contractor must operate hosting Services

The Applicant, an academic

on a network offering adequate performance lo
meel the business requirements for the NHSCR
application.

institution, is not in a position to
guarantee uptime. The registry
operalions do not provide a public

service but deal with a small number
of {(~25) regular cancer reporlers.

D.2 The Contractor shall provide network
redundancy deemed adequate by the Stale by
assuring redundant connections provided by
multiple Internet Cantractors, so that a failure of °
one Internel connection will not interrupt access to
the NHSCR application

D.3 The Contractor's network architecture must
include redundancy of routers and swstches in the
Data Center

D.4 Reserved

E. HOSTING REQUIREMENTS - SECURITY
E.1 -Reserved

E.2 Reserved ;

£.3 'Reserved ¥
E.4 Reserved

E.5 Reserved

E.6 Reserved

E.7 Reserved

‘F HOSTING REQUIREMENTS - SERVICE
LEVEL AGREEMENT

F.1 The DHHS and Health Facilities shall have Yes
unlimited access, via phone or Email, to the
Contractor’s technical support staff between the
hours of 8:00am to 4:30pm- Monday thru Friday
EST. '

F.2. The Conlractor's telephone or e-mail Yes
response time for technical support shall be no’
more than one business day.

NHSCR is prepared to respond
during normal business hours, 8:00
AM to 4:30 PM, Monday through
Friday EST. This has worked well
wilh our reporiers.

F.3 Reserved. ;

G ADDITIONAL QUESTIONS
G.1 Dartmouth runs the following: Yeos
NorthCon; A way to convert reports between older
and newer NAACCR formats.

TNM Staging Module: An optiona! API for NPCR
Registries to work with new required staging
elements.

WebPlus (see C37): Used for reporters o send
short abstracts of cancer data to NHSCR. These
are t_ransferred immediately as described in (i).

.DO
Contractor Initials &
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PrepPlus and CRS Plus: Required part of the
RegistryPlus Suite for a registry database.

eMaRC Plus: This has two components. The first
processes ePath reports from local and national
pathology labs for review by NHSCR staff. The
second componeni processes Clinical Document
Architecture reports from. physician offices under
Meaningful Use. All output from eMaRC is stored
in a SQL database.

G.2 Reserved.
G.3 - Reserved.
G.4 Reserved.
ED’
Trustees of Dartmouth College - * . Exhibit A-1, Amendmient #4 Contractor Initials
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

Lovi A Shiblnette 19 HAZEN-DRIVE, CONCORD, NH 03301
Commtsslocer 603-271-4501 1-800-851-3348 Ext. 4501
Fax: 6032714827 TDD Access: 1-800-735-2964
Lisa M. Morrhs @ www.dhhs.ob.gov
Direttor

October 23, 2020

His Excellency, Govemnor Christopher T. Sununu

and the Honorable Council
State House !
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Depariment of Health and Human Services, Division of Public Health
Services, to enter into a Retroactive Sole Source amendment to an existing agreement with
Trustees of Dartmouth College, Vendor # 177157-8013, Hanover, NH, to operate a cancer
registry system, by increasing the price limitation by $215,693 from $4,165,546 to $4,381,239
with no change to the completion date, June 30, 2022, retroactive to October 1, 2020, effective
upon Govemor and Councll approval. -

The original contract was approved by Governor and Councll on November 18, 2016, item
#21. It was subsequently amended with Governor and Council approval on June 6, 2018, item
#13, and most recently amended with Governor and Council approval on May 15, 2019, item #11.

Funds are available in the following accounts for State Fiscal Year 2021, and anticipated
to be available for State Fiscal Year 2022 upon the availability and continued appropriation of
funds in the future operating budget with the authority to adjust budget line items within the price
limitation and between state fiscal years through the Budget Office, if needed and justified.

Seos Attached Fiscal Details
EXPLANATION

This request is Sole Source because the contract was originally approved as sole source
and MOP 150 requires any subsequent amendments to be fabeled as sole source. Additionally,
the vendor is uniquely qualified to provide these services.

This request is Retroactive because more time was needed to finalize the scope of work
~and funding prior to the Department finalizing the terms of the agreement.

The purpose of this request is to utilize funding from the Drinking and Groundwater Trust

Fund, established under RSA 485-F, to improve surveillance and increase knowledge related to
chitdhood cancer and potential health hazards in New Hampshire. The Contractor will provide
statistical analysis of national and local data relative to childhood cancer. The Contractor will also
summarize research findings related to identifying the causes of childhood cancer. Additionally,
the Contractor will convene experts on childhood cancer and public health staff for discussions to
guide future research and public heaith interventions. This amendment atso reduces the federal
funding through the Centers for Disease Control and Prevention (CDC), to accurately reflect the
actua! amount of funding awarded to New Hampshire and available to fund the contract.

- 2

The Depariment of Heolth and Human Services’ Mission it lo join communities ond families
in providing opporiunities for citizens to achirve heolth and independence.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Coundl!
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The efforts pald for through this amendment will strengthen New Hampshire's public
health capacity to address childhood cancer by ensuring high quality childhood cancer data. The
Department will use the data and work with regional partners to address factors contributing to
childhood cancer in the region. The Contractor address factors contributing to childhood cancer
by working with the Department to provide educational materials and create messaging to the
public relative to opportunities that arise from analyzing and summarizing radiation monitoring
data from environmental samples collected by the Department’'s Radiologica! Environmental
Monitoring Program around the Seabrook Nuclear Power Station. Additionally, the Contractor will
work with the Department to develop and implement a study protocol to gather information about
childhood cancer survivors and their caregwers experiences with cancer treatment and post-
cancer treatment

The primary purpose of the New Hampshire State Cancer Registry is to identify all
reportable cases of cancer in New Hampshire to provide information on the overall number, types,
and changing pattemns of cancer among residents of the state. New Hampshire RSA 141-B
obligates the Department to collect information regarding the majority forms of cancers diagnosed
in New Hampshire. It is a Department priority to use State Cancer Registry data to guide public
health decision-making in New Hampshire.

As referenced in Form P-37, Paragraph 18, the parties have the option to amend the
agreement contingent upon satisfactory delivery of services, available funding, agreement of the
parties and Governor and Council approval. The Department is not éxercising Its option to renew
at this time.

' Should the Govemor and Council not authorize this requast the Department may be
unable to effectively improve surveillance for childhood cancer and health hazards, which could
inhibit the Department's ability to properly inform and educate communities and medical
professionals about chidhood cancer risks and control strategies. Additionally, without effective
surveillance strategies, there could be a reduction of data available to researchers that enables
them to understand the causes of and treatments for childhood cancer.

Area served: Statewide
Source of Funds: 100% Other Funds '
In the evert that the Other Funds become no longer available, General Funds will not be

requested to support this program.
Respectfully submitted,
éﬁu Mubuell
Lori A. Shibinette
Commissioner
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Fiscal Details

05-95-90-900510-86660000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFORMATICS, CANCER REGISTRY
100% Federal Funds CDC, Comprehensive Cancer Control Program & Cancer Registry

State élass / Job Current Increase Revised
Fiscal Year P om— Class Title Number Modified (Decrease) Modified
Budget Amount Budpget
Contracts
2017 102-500731 for Prog Sve 90080080 $251,736 $0 $251,736
$251,736 50 . $251,736

Sub Total:

hY

05-95-90-900510-86660000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBL!IC HEALTH, BUREAU OF INFORMATICS, CANCER REGISTRY 160%

.General Funds

State Class/ " Job Current Increase Revised
Fiscal Year Account Class Title Number Modified {Decrease) Modified
Budget Amount Budget

2017 | 601500931 | 121 FUNY 1 90056005 | $100.045 $0 $100,045
Sub Total: $100,045 50 5100045

05-95-90-902010-22150000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN

SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH & COMMUNITY
SERVICES, CDC ORAL HEALTH GRANT
100% Federal Funds CDC NH Breast & Cervical Cancer, Comp. Cancer & Cancer Registry

Programs
Current Increase Revised
FISE;?‘,;’W A“‘;'::::‘ . | crassTie | ::1';“ Modified | (Decrease) | Modifiad
Budget Amount Budget
Contracts
2017 102-500731 for Prog Sve 90080080 5173.0q0 $0 $173,000
Sub Totsl: $173,0600 50 $173,000

05-95-90-902010-33970000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN-
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH & COMMUNITY
SERVICES, CANCER REGISTRY
100% Federal Funds COC NH Breast & Cervical Cancer, Comp. Cancer & Cancer Registry

Programs _ ’
e | ama | oo T e | e | e T o
Budget Amount Budget
2018 | 102:500731 fof‘:,"rggacs‘ic 90080080 | $446,542 $0 $446,542
2019 | 102.500731 fof‘;,"rggcs‘ic 90080080 | $454.217 $0 $454,217
2020 | 102-500731 fof‘,’,’:g;cs‘jc 90080080 | $543,542 $0 $543,542
2021 | 102-500731 fof‘;,’:ggcs‘ic 90080080 | $543.542 | ($132,348) | $411,194
2022 102-500731 fof‘;,’:g;“s‘ic ‘90080080 | $543,542 | ($132,348) | $411.194
Sub Total: | $2,531,385 | (5264,696) | $2,266,689

Page1of3
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Fiscal Details

~ 05-95-90-302010-33970000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH & COMMUNITY
SERVICES, CANCER REGISTRY100% General Funds

Current Increase Revised

e Llass/ | Class Title | Job | Modified | (Decrease) | Modified
Budget Amount Budget

2018 | 601-500931 S‘i;"a;:"" 90056005 | $150.000 $0 $150,000
2019 601-500931 s‘ﬁeali:"" 90056005 | $150.000 $0 $150,000
2020 601-500931 Sti‘;ti‘r""d 90056005 | $150,000 $0 $150,000
2021 601-500931 S'iﬁ;;""d 90056005 | $150,000 $0 $150.000

2022 | 601-500931 S‘ﬂ“at’z‘;"d 90056005 | $150,000 $0 $150,000

: Sub Total: | $750,000 $0 $750,000

05-95-90-901010-80110000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF PUBLIC HEALTH SYSTEMS, POLICY &

PERFORMANCE, PREVENTIVE HEALTH BLOCK GRANT

100% Federal Funds CDC Preventative Health and Health Service Block Grant (PHHSBG)

Curront Increase Revised
Fiscai voar | Account | €53 TWe | yumpg, | Modifed | (Decrease) | Modifed |
2018 | 102-500731 fo?‘;{;g;"s'ic 90001037 | $69,611 50 $69,611
2018 | 102500731 - fo?g;%ic 90001037 | $69.611 30 - $69,611
2020 | 102:500731 | VS | 90001037 | 569611 $0 $69.611
2021 | 102:600731 | “OM'8C® | 00001037 | 69611 | $30389 | $100.000
2022 | 102-500731 fo?"’,’;ggcgi 90001037 | $69,611 (§50,000) | $19.611"
SubTotal: | $348,055 | ($19,611) | $326,444

05-95-90-802010-10790000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH & COMMUNITY

SERVICES, PEDIATRIC CANCER SURVEY

100% Other Funds
: Current Increase Revised

State Class/ . Job . ;

Class Title Modified (Decrease) Modified
Fiscal Year Account Number Budget Amount Budget

Contracls :

2021 102-500731 for Prog Svc 90080095 $0 $500,000 $500,000
Contracts g

2022 102-500731 for Prog Sve 90080095 $0 30 $0

Sub Total: 30 3$500,000 $500,000

Page 20of 3
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Fiscal Details

05-95-90.902010-56590000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH & COMMUNITY
SERVICES, COMPREHENSIVE CANCER |

100% Federal Funds COC NH Breast & Cervical Cancer, Comp.

Cancer & Cancer Registry

Programs
Current Increase Revised
State Class/ Job s

Class Title Mcdified {Decrease) Modified

Fiscal Year Account Number Budget Amount Budaet

2019 102-500731 | ConWacts | ga080080 |  $11.325 $0 $11,325

: for Prog Sve ) '

iz Sub Total: £11,325 $0 $11,325

TOTAL: $4,165,546 $215,603 -| $4,381,239

Page 30of 3
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, INH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denls Goulet
Commissioner

November 3, 2020

Lori A. Shibinette, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinette:

This letter represents formal notification thai the Department of Information Technology (DolT)
has approved your agency's request to enter into a Retroactive Sole Source amendment with Trustees of
Dartmouth College, of Hanover, NH, and as described below and referenced as Dol T No. 2016-081C.

The purpose of this agreement is for the Trustees of Dartmouth College to improve
surveillance and increase knowledge related to childhood cancer and potential health
hazards in New Hampshire by providing statistical analysis of national and local data
relative to childhood cancer. Additionally, Dartmouth College will work with the
Department to dévelop and implement a study protocol to gather information about
childhood cancer survivors and their caregivers' experiences with cancer treatment and
post-cancer treatment.

The funding amount for this amendment is $215,693, increasing the current contract from
$4,165,546 to 54,381,239 with no change to the completion date, June 30, 2022, retroactive
to October 1, 2020. This amendment shall become effective upon Govemnor and Executive
Council approval through June 30, 2022.

A copy of this letter should accompany the D;:panmcm of Health and Human Services' submission
to the Governor and Executive Council for approval.

Sincerely,
Denis Goulet
DG/kaf
DolT #2016-08!C
RID: N/A

cc: Michael Williams, IT Manager, DolT

"Innovotive Technologies Today for New Hampshire's Tomorrow"
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New Hampshire Department of Health and Human Services
Cancer Registry Operations

State of New Hampshire
Department of Health and Human Services
Amendment #3 to the Cancer Registry Operations Contract

This 3@ Amendment to the Cancer Registry Operations contract (hereinafter referred to as “Amendment
#3") is by and between the State of New Hampshire, Department of Health and Human Services
{hereinafter referred to as the "State” ar "Department”) and Trustees of Dartmouth College, (hereinafter
referred to as "the Contractor”), a corporation with a place of business at 11 Rope Ferry Road, Box 186,
Hanover, NH 03755.

WHEREAS, pursuant to an agreement (the "Contract”) appreved by the Govemor and Executive Council
on November 18, 2016, (ltem #21), as amended on June 6, 2018, (item #13), and subsequently amended
on May 15, 2019 (item #11) the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract ma'y be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation, and modify the scope of services to support -
continued delivery of these services; and v

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$4,381,239 '

2. Modify Exhibit A, Amendment #2 by replacing it in its entirety with Exhibit A, Amendment #3,
which is attached hereto and incorporated by reference herein.

3. 'Modify Exhibit A-1, Additional Cancer Data Registry Technical Requirements by replacing it in its
entirety with Exhibit A-1, Amendment #3, Additional Cancer Data Registry Technical
Requirements which is attached hereto and incorporated by reference herein.

4. Modify Exhibit B-7, Amendment #2 by replacing in its entirety with Exhibit B-7, Amendment #3,
which is attached hereto and incorporated by reference herein.

5. Modify Exhibit K by replacing in its entirety with Exhibit K, Amendment #3, which is attached
hereto and incorporated by reference herein.

6. Add Exhibit B-8, Amendment #3.
7. Add Exhibit B-8, Amendment #3.

C
Trustees of Darimouth College Amendment #3 _ Contractor Initials

e ' 11/2/2020
RFP-2017-DPHS-03-CANCE-01-AQ3 Page 10f3 Date
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New Hampshire Department of Health and Human Semces
Cancer Registry Operations

All terms and conditions of the Contract and prior amendments not inconsistent with this Amendment #3
remain in full force and effect. This amendment shall be retroactively effective to October 1, 2020) upon
the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Servsces

11/2/2020 E W ﬁom
Date Name: L1sa M. Morns
Title:

Director, Division of Public Health Srvcs.

Trustees Of Dartmouth College

Ooculigned by:
11/2/2020 Jte Mostali
F40MJAZ0C04 15,
Date : Name: 2111 Mortali
it Director, Office of Sponsored Projects
Trustees of Darimouth College Amendment #3

RFP-2017-DPHS-03-CANCE-01-A03 Page 20of3
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New Hampshire Department of Health and Human Services
Cancer Registry Operations

The preceding Amendmenl, having been reviewed by this office, is approved as to form, substance, and

execution.
‘QFFICE OF THE ATTORNEY GENERAL
by
11/3/2020
Date - Name: Cat}::"'iﬁne Pinos

Title: actorney

| hereby certify that the foregoing Amendment was approved by the Govemnor and Executive Council of
the State of New Hampshire at the Meeting on: {(date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
Trustees of Dartmouth College Amendment 83

RFP-2017-DPHS-03-CANCE-01-A03 Page 30f 3
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New Hampshire Department of Health and Human Services
Cancer Registry Operations

Exhibit A - Amendment #3

Scope of Services

1. Provisions Applicable to All Services

1.1

1.2.

The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an
impact on the Services described herein, the State Agency has the right to
modify Service priorities and expenditure requirements under this
Agreement $o as to achieve compliance therewith.

All services to be performed under this contract shall be in accordance with
New Hampshire Department of Health and Human Services (DHHS), New
Hampshire law RSA 141-B, New Hampshire Administrative rules He-P 304,
United States Public Law 102-515, and Centers for Disease Control and
Prevention {CDC), National Program of Cancer Registries (NPCR) and
North American Association of Central Cancer Registries (NAACCR)
standards and guidelines.

2. Required Activities

2.1.

2.2.

23.

2.4.

2.5.

The Contractor shall present for discussion and proposed modifications, a
Work Plan. The timeline and work plan shall meet all due dates for
deliverables noted in the Deliverables and Key Performance Indicators set
forth in Section 15 of this document.

The Contractor shall have all fully qualified staff assigned in support of the
New Hampshire State Cancer Registry (NHSCR) contract.

The Contractor shall ensure appropriate contractor personnel are required
to attend regular meetings with Department staff as well as other meetings
as necessary.

The Contractor shall allow full participation of the DHHS in the ongoing,
onsite operations of contract activities including interacting directly with
contractor staff, viewing abstract processing, participating in customizing
registry software selecling edits, aspects of database management, system
security, and quality assurance that the DHHS deems necessary.

The Contractor shall provide DHHS with technical assistance and expertise
on matters within the scope of work of the contract.

3. Cancer Registry Operation

3.1.

3.2

Trusteas of Dartmouth College Exhibit A — Amendment #3 Conltracior Initials

RFP-2017-DPHS-03-CANCE-01-A03 Page 1 of 22 Dal

The Contractor shall operate an incidence-based statewide cancer registry
reporting system in accordance with RSA 141-B and Part He-P 304 of the
New Hampshire Administrative Rules,
hitp.//www.gencourt.state.nh.us/rules/state_agencies/he-p300.html.

The Contractor shall collect information and maintain an electronic dalabase
of all incident cancer cases occurring among the New Hampshire population
according to the Administrative Rules.

11/2/2020
e____
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New Hampshire Department of Health and Human Services
Cancer Registry Operations

Exhibit A - Amandment #3

3.3.

34

3.5.

The Contractor shall facilitate and encourage submission of reports for
each incident case Facilitate and encourage submission of reports for each
incident case defined in RSA 141-B:7

(hitp:/iwww.gencourt.state.nh us/rsa/html/X/141-B/141-B-mrg.htm), all the
data variabies listed in administrative rule He-P 304.02 by “health facilities”
within an expected time frame as listed in Administrative Rule He-P
304.01(e) and He-P 304.01(1)

(http:/Iwww.gencourt.state nh.us/rutes/state_agencies/he-p300.htmi).
Facilitation and encouragement may include writing letters, calling by
telephone and personal visits to health providers and/or health facility
administrators or supervisors. (“Health Facilities® shall be defined according
to the Administrative Rules.)

The Contractor shall inform DHHS of faciiities that remain out of compliance

. with reporting requirements despite Contractor notification in the following

situations:
341, Denial or lack of access to pathology reports or medical records;

342 Lack of submission of reports within one month or expected date;
and

343. Lack of response to letter or other formal inquiry wnhm one month.
The Contractor shall adhere to Timetable of Data Delnverables

3.5.1. The NHSCR data shall meet the following five (5) data qualtty
criteria [National Data Quality Standard (formally known as the 24-
Month Standard)]:

3.5.1.1. Data are ninety-five percent (95%) complete based on
observed-to-expected cases as computed by CDC.

35.1.2 There are three percent (3%) or fewer death-
certificate-only cases.

3.5.1.3. Thereis aone(1)per one thousand {1,000), or fewer,
unresolved duplicate rate.

3.56.1.4 The maximum percent missing for critical data
elements are:

3.5.1.41. Two percent (2%) age.
135142 -+ Two percent (2%) sex.
35143 Three percent (3%) race.
3.5.1.44. ©  Two percent (2%) county.

3.5.1.45. Ninety-nine percent (99%) pass a
' CDC-prescribed set of standard
edits.

:Ds
Trustees of Darimouth College Exhibit A - Amendment #3 Contractor Initials

RFP-2017-DPHS-03-CANCE-01-A03 : " Page20f22 . .Date
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New Hampshire Department of Health and Human Services
Cancer Registry Operations

Exhibit A — Amendment #3

352 The NHSCR data shall meet the following data quality criteria
[Advanced National Data Quality Standards (formally known as
the 12-Month Standard)):

3521, Data are ninety percent (90%) complete based on
. observed-to-expected cases as computed by CDC.

3522 There is a two (2) per one thousand (1,000) or fewer
unresoived duplicate rate.

3.6.2.3. The maximum percent missing for critical data
' elements are: '
3.5.2.3.1. Three percent (3%) age.
35232 Three percent {3%) sex.

35233 Five percent (5%) race.
35234 Three percent (3%) county.

3.5.2.35. Ninety-seven perceht (97%) pass a
CDC-prescribed set of standard
edits.

3.543. The NHSCR shall conduct data linkages upon request and
establish a mechanism for reimbursement of staff time spent on
these projects.

4, Case Ascertainment Activities

41, The Contractor shall establish and implement case reporting from any new
' or existing free-standing radiation oncology facility in the state. .

4.2 The Contractor shall establish and implement case reporting from any new
or existing free-standing medical oncology facility in the state.

43. The Contraclor shall establish and implement case reporting from any new
or existing free-standing surgical oncology facility in the state.

4.4, Reserved. :

45, The Contractor shall establish and implement electronic case finding from
hospital or private pathology labs and from out-of-state pathology
laboratories.

46. The Contractor shall perform death clearance at least annually. Death
clearance should be performed by matching records in the NHSCR with New
Hampshire mortality data provided by the DHHS and with National Death

s 1]
4 U
Trustees of Danmouth College Exhibit A — Amendment #3 Contractor Initials
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New Hampshire Department of Health and Human Services
Cancer Registry Operations
Exhibit A - Amendment #3

Index, to determine the level of the NHSCR's record completeness for in-
state and out-of-state deaths to New Hampshire residents where cancer is
identified as a cause of death.

4.7. For in-state deaths, the Contractor shall make a determination as to the
cause of and appropriate correction for cancer incidents not reported to the
NHSCR. This should include contacting the certifier of the death for case
follow back as necessary. For deaths of individuals in NHSCR database, the
contractor shall electronically update the Vital Status, date of death and
cause of death for matching cases.

48. The Contractor shall operate query systems' that cross checks definitive
. reports, rapid reports, and non-reportable data sources using data linkage
processes to ensure maximum case ascertainment.

49 The Contractor shall update the NHSCR operations manual annually. This
manual on NHSCR procedures is for potential distribution to -all reporting
health providers and health facilities. The manual will provide documentation
of the objectives, implementation and operation of the registry. Ali the
contractor staff of the Cancer Registry Operations and DHHS, including the
DHHS Information Security Officer, shall be provided with a copy of the
manual. This manual shall conlain, at a minimum:

4.9.1. Most current reporting laws/regulations;

4.9.2. List of reporiable diagnoses;

4.9.3. List of required data items.

49.4. Procedures for data processing operations including:

4941, Procedures for monitoring timeliness of reporting;

4942 Procedures for receipt of data;

4943 Procedures for database management including a
description of the Registry Operating System
(software), ;

4944 Procedures for conducling death certificate
clearance;

4945, Procedures for implementing and maintaining the

quality assurance/control program:

49451, Conducting follow-back to reporting
facilities on quality issues. These
procedures include rules for
identifying when action or further
investigation is needed;

49452 Conducting record consolidation;

C
Truslees of Dartmouth College Exhibit A — Amendment #3 Contractor Initials
. 11/2/2020
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New Hampshire Department of Health and Human Services
Cancer Registry Operations

Exhibit A - Amendmaeant #3

4.10.

4.11.

4.12.

413,

4.14.

Trustees of Darimouth College Exhibit A — Amendmen! #3 . . Contractor Initials

RFP-2017-DPHS-03-CANCE-01-AD3, _ PageSof22 . .., . .. ... ., Oa

49453, Maintaining detailed documentation
of all quality assurance operations;

49454, Procedures for education and
training.

4.95. Procedures for conducting data exchange including a list of states
with which case-sharing agreements are in place;

4.9.6. Procedures for conducting data linkages.

4.9.7. Procedures insuring confidentiality and data security including
disaster planning;

4.9.8. Procedures for data release including access to and disclosure of
information; and

49.9. Procedures for maintaining and updating the operational manual.

The "Contractor shall revise the NHSCR operations manual when any
changes are made to policies and procedures relating to the NHSCR
activities based on contractor need or as requested by the DHHS. The
contractor will submit the changes to the DHHS, who will review and seek
revision or approve within 30 days.

The Contractor shall review and update existing documents for reporting
facilities, including, but not limited to letters, user application forms, reporting
requirement document, and Webplus user guides.

The Contractor shall determine needed updates in consultation with the
DHHS. When updates are needed, develop updated material, obtain
approval of the DHHS, and provide to reporting facilities and post them on
web for easier access. '

Through site visits to New Hampshire hospitals conducted as needed, the
Contractor shall review discharge, laboratory and pathology reports as well
as medical charts to ensure the completeness of case reporting and
accuracy for completion.

The Contractor shall update quality control efforts inclusive of capacity to
participate in the CDC-sponsored Data Quality Evaluations {DQEs) and
central registry sponsored audits of reporters as per NPCR Program
Standards including, but not limited to:

4141, Preparing for the DQE and responding to its findings with
procedural changes.

4142 Conducting recoding audits focusing on the new North
American Association of Central Cancer Registries (NAACCR)
18 variables.

4.14.3. Reserved.

(-

11/2/2020
e
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New Hampshire Department of Health and Human Services
Cancer Registry Operations

Exhibit A - Amendment #3

414 4. Obtaining data and reports, and providing feedback related to
the DQE including, but not limiled to:

4.14.41. De-identifying any data that needs to be sent to the
auditor;

41442  Transmitting the data;

4.144.3. Responding to questions on the data and any
additional requests from the auditor;

41444 Reviewing the preliminary DQE report and
providing feedback;

4.14.45. Participating in the final DQE feedback meeting;
and

414.46. Utilizing DQE feedback to amend procedures to
optimize data quality.

4.15. The Contractor shall implement changes 16 the data release process that
will facilitate NAACCR's Virtual Pooled Registry (VPR) linkage projects
including, but not limited to:

4151, Reviewing and accepting the VPR template and proposed
procedures for the central data release application form.

4.15.2. Amending NH's data release procedures so that the
Department (NH DHHS) participates in the central approval
\ process.

4.15.3. Corhparing the documents used by NH and those proposed by
NAACCR as the coordinating body for the VPR Cancer
Linkage System.

4154, Collaborating with the New Hampshire DHHS 'Privacy Officer
and DHHS Legal and Regulatory Services to approve the
cOMmMOonN Process.

5. Information Technology Activities

5.1. The Contractor shall continue business operations to support the State's
requirements defined in Exhibit A-1, Additional Cancer Data Registry
Technical Requirements.

5.2 The Contractor shall continue to provide and set up necessary computer
y hardware, including servers and computers for the NHSCR contractor staff,
necessary to maintain the NHSCR database. All hardware and software

shall be compatible with NPCR requirements.

5.3. The Contractor shall provide connectivity for all reporting facilities to
transmit data to the NHCSR.
54, The Contractor shall maintain secure web access to the NHSCR seven

days per week for Web Plus on-line data entry and data file uploac'@
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55.

5.6.
5.7.

5.8.

59.

5.10.

.11

5.12.

5.13.

5.14.

5.15.
5.16.

Trustees of Darimouth College Exhibit A -~ Amendment #3 Contractor Initials
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The Contractor shall continue to utilize the current automated data
management system, consistent with national standards and populated with
NHSCR data. (The Department maintains the discretion to utilize any kind
of data management system. There shall be no modifications to the data
management system software without the approval of the Depariment,
DHHS Information Security and NH DolT).

The Contractor shall train staff in operation of sofMare systems.

The Contractor shall update all the components of the software, as required
and shall participate in the relevant CDC software users group.

The Contractor shall discuss with DHHS the feasibility of implementing a
WebPlus User's Agreement, the language of such an agreement, and the
protocol for phasing it into use. impiement protocol specified by the program
team during a mutually agreed timeframe to restrict reporting via Web Plus
data entry or file upload lo those reporters who have submitted signed
agreements to become Web Plus users.

The Contractor shall continue to develop and |mplement procedures for.the
electronic submission and processing of laboratory pathology and cytology
reports utilizing NAACCR standards.

The Contractor shall maintain an electronic log of facilities and personnel
who report data to NHSCR (in excel or access or any other system) which
includes at minimum; facility 1D, name and demographic information; names
and contact information of personnel (reporters and supervisors), and log
of prior facility contacts. Access logs shall be kept for six (6) years..

The Contractor shall maintain NHSCR Technical Assistance reporls
between NHSCR and reporters. Maintain these files or modify or upgrade
them with approval of the NH DHHS Information Security Officer.

The Contractor shall maintain an electronic log of all abstracts received from
each reporting facility that includes facility {D, number of abstracts received,
date received, format of data received and NAACCR version if electronic
submission. Abstract logs shall be kept for six (6} years.

The Contractor shall maintain the prior NHSCR vendor copies of hard copy
logs and electronic logs of abstracts submitted to NHSCR for six (6) years.

The Contractor shall upgrade or replace user software and or hardware and
make necessary changes to customize software because of advancing
technology and or modifications required by NH DolT, DHHS, NPCR or
NAACCR standards. Make further upgrade(s) or replacements(s) during the
life of this contract, at an additional negotiated price, if so requesled by
DHHS and subject to all necessary state approvals.

Reserved.
Reserved.
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6. Database Management Activities

6.1. The Contractor shall develop and implement procedures for the timely and
accurate consolidation of cancer reports.

6.2. The Contractor shall consolidate tumor records and treatment information
in accordance with standards set forth by NPCR, NAACCR or the SEER.

] 6.3. The Contractor shall perform routine, standard edit checks on all reports
received in accordance with NPCR and NAACCR standards. The contractor
shall be responsible for the accuracy of the data it codes, edits and
consolidates and for maintaining the integrity of the dala from year to year.
Al a minimum, the editing and review of data would include:

6.3.1. Routine visual review of abstracls and error reports,;
6.3.2. Installation and use of the most recent standard edit set metafiles
as chosen by the DHHS and the Contractor;
6.3.3. Detection of erfors during editing, documentation of errors found
and corrections of errors detected; '
6.3.4. Delection and consolidation of multiple abstracts tumor records)
received during the contract that match cases reviewed in current
or prior years;
6.3.5. Detection and removal of duplicate consolidated cases (that is two
- or more consolidated records for the same tumor in an individual},
6.3.6. - Describe strategy for the routine, continual detection and removat
of the duplicates from the NHSCR database — even after current
accession year has closed. _
6.4. The Contractor shall assure that the individua! case records in the NHSCR
automated database are computer-edited for duplicate records, invalid
coding, improbable values, and inconsistencies prior to statistical
processing and data compilation for analytical purposes. Areas to be edited-
include, but are not limited to:
6.4.1. Data Range Checks;
6.4.2. Geographic Coding Assignment;
6.4.3. Duplicate Record Checks;
6.4.4. Invalid values
6.4.5. Relational items as follows:
6.4.5.1. City at diagnosis field must only have values that
exactly match legitimate New Hampshire City, town,
or village names in list supplied by DHHS.
D3
[
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6.45.2. City at diagnosis, the code for county and state of
diagnosis must always agree and where city at
diagnosis exists, a code for county at diagnosis must
be provided.

6.4.5.3. Vital status and cause of death. fields must
correspond, and cause of death must be a valid ICD-
10 cause of death code or one of the special
NAACCR codes, unless this information is missing
from data supplied by NH Vital Records.

6.4.5.4. Records should be checked to make sure that the
physician's name is correctly entered into first and
last name fields.

6.4.5.5. Records should be checked to compare sex of
patient and the first name of the patient as a guide
for determining correct entry of the record.

6.456. No logical conflicts shall exist between all the
treatment diagnosis fields and the related reason for
no treatment fields.

6.457.  Apply applicable NPCR and NAACCR Central
Registry edits to data fields.

6.5. The Contractor shall geocode all cancer reporis of New Hampshire
. residents for address and census tract, for a given year and accurately
incorporate new and revised coding into NHSCR database.

7. Penetration Internal Security Testing

7.1, - Reserved.

7.2 Reserved.

7.3. Reserved. :

7.4. The Contractor shall conduct on-going vulnerability testing of databases,

website, web-based portals, or systems developed, implemented,
managed, or supported as a deliverable for this contract. Certification of this
testing will be provided to DHHS Information Security. The objective of said
Vulnerability Testing is to identify ‘design and/or functionality issues in
infrastructure of systems that could expose Confidential Data, as well as,
computer and network equipment and systems to risks from malicious
activities. Within 15 days after a Vulnerability Test has revealed a security
risk that does not have an immediate remediation path, the Contractor will
provide DHHS Information Security with a report of the security issues that
were revealed and within 45 days of testing the Contractor will provide
DHHS Information Security with a remediation plan. DHHS will decide, in
consultation with the Contractor, which, if any, security issues revealed from
the vulnerability Test will be remediated by the Contractor. o3

| i
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8. Information and System Security Policies and Procedures

8.1. Reserved.
8.2. Reserved.
8.3. Reserved.
8.4 Reserved.
8.5. Reserved.
8.5.1. Reserved.
85.2. Implement full security measures to ensure the security and
quality of all the elements in the NHSCR database through
procedures that shall include the following:
8.5.2.1. Ensure that equipment is protected from theft
and accidental or deliberate damage or misuse

8.5.2.2. Ensure that once computer programs and data
sets are completed and in routine use, they are
protected against tampering. Carefully control
access to and maintenance of computer
programs and NHSCR database.

8.5.2.3. Ensure that copies of original data submitted are

- maintained and never altered.

8524. Ensure that data are protected against
inadvertent or deliberate destruction,
modification, or dissemination.

" 85.2.5. Ensure procedures for backup, archiving, and
disaster recovery for computer programs and
NHSCR database.

8.5.2.6. Ensure that passwords are ‘changed, access
denied and other security procedures are in
place to protect against ongoing access and
sabotage when staff resign, are terminated, or no
longer assigned to NHSCR contract.

8.6. The Contractor shall maintain the security and integrity of the NHSCR data.

Re-process data at no additional cost to DHHS in accordance with DHHS
instructions if the DHHS or contractor finds that contractor has corrupted,

- altered, tampered with, or improperly coded/processed any data sets during -
the duration of the Contract.

C
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8.7.

8.8.
8.9

The Contractor shall immediately report to the NH DHHS Information

- Security Officer of all errors or anomalies in the NHSCR data, which could

reasonably believe 10 suggest that security or integrity of the NHSCR, orits
data may be compromised. The resuits of any analysis shaII be reported to
the NH DHHS Information Security Officer and, in addition, the steps it has
taken or intends 1o take to ensure security and integrity of the NHSCR and
its data.

Reserved.
Reserved.

9. Training and Education

9.1,

9.2,

9.3.

9.4

95.

9.6.

Trustees of Dartmouth College Exhibit A — Amendment #3 Contractor Initials
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The Contractor shall provide consultation, technical assistance, and training -
to assure accurate, timely and complete data from reporters (registrars,
medical record personnel, providers and abstractors) at reporting facilities.

The Contractor shall provide technical assistance by phone or in person to
individual reporting facilities and providers during normal weekday business

~ hours; response time for telephone consultation shall be no longer than one

working day after request is received or for onsite consultation, no longer
than 10 working days.

The Contractor shall assess the training needs of various reporting facilities;
develop written guidance, policies and procedures for reporting facilities;
and provide technical assistance and training for reporting facilities.

Annually, the Contractor shall convene state cancer registrars meeting to
include educational and technical sessions to cancer registrars of New
Hampshire hospitals to foster compliance with reporting requirements as
developed by the DHHS. The meeting will be hosted either in person, or
remotely using Zoom or equivalent software, if PHI or other Confidential
Data (as defined in Exhibit K — DHHS Information Security Requirements)
will be shared a HIPAA compliant video conferencing solution must be used.

The Contractor shall provide twice annually, web-based training and
education sessions 1o cancer registrars of New Hampshire hospitals on
topics identified by the contraclor in consultation with DHHS that will help
improve cancer reporting. These may include instruction on proper cancer
coding; use of edil sets; new software etc.

The Contractor shall send one (1) staff member to attend the North
American Association of Cancer Registries (NAACR) Conference in order
to increase its capacity for collecting and utilizing cancer-related data by
increasing staff knowledge.

@
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10. Quality Control and Assurance (QA/QC) Activities

10.1. The Contractor shall perform quality assurance and control activities to
assure appropriate data coding, consolidation and documentation, and
assure complete case ascertainment and high quality data-from all reporting
sources in accordance with NH rules and regulations, NAACCR, and NPCR
standards.

10.2. The Contractor shall implement a QA/QC implementation plan (mcludmg
timeline) which at minimum includes the following activities and routine
operations:

10.2.1. Assignment of qualified individuals to perform QA/QC activities.
10.2.2. A routine schedule for edits and internal management reports.

10.2.3. A routine schedule for interal audits for QA/QC and data
security and provision of these reports to DHHS. The plan shall
include written procedures for the internal monitoring of quality
assurance procedures and written procedures /steps
implemented if quality control goals are not met.

10.2.4. Procedures for documenting edits/changes made to data during
processing.

10.2.5. Routine training, assessment and professional development of
the contractors’ staff.

10.3. The Contractor shall perform case finding activities utilizing traditional and
" "non-traditional sources to assure timeliness and completeness of cancer
reporting.

10.4. By October 31st of each year, the Contractor shall obtain from each
reporting hospital a “diagnostic index™ for case findings at all hospital
reporting facilities. A diagnostic index is defined as a detailed patient listing
of all discharges meeting certain definitions in medical records coding. The
Contractor shall encourage facilities to submit electronic diagnostic indices
and request that they monitor their own diagnostic indices each month.

10.5. By October 31st of each year, the Contractor shall complete Death

Clearance.
10.6. For each hospital, as resources allow, the key variables specified by
. NAACCR and NPCR will be selected for visual editing of 25 cases at least

every five (5) years for experienced registrars, but up to 100 annually for
less experienced registrars or registrars who have not achieved an error
rate of <2%. If, after review and discussion with the hospital registrar, the
error rate identified in total from these fields is greater than 2%, then the
NHSCR will continue to visually edit cases from that hospital and will work

with the hospital registrar to improve abstracting.
D3
A
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10.7.

The Contractor shaII ensure that cleanliness of the database is, at a

minimum, in accordance with accepted NAACCR standards. A 2% error

rate threshold shall be the guide for visual editing of hospital registry
7 accuracy. |

11. Reporting Activities |

11.1.

11.2.
11.3.

11.4,
11.5.

11.6.

1.7,

11.8.

11.9.

The Contractor shall produce semi-annual timeliness and completeness
reports by hospital to monitor case reporting activities. The Contractor shall
supply aggregate trmehness and completeness reports to DHHS on a semi-
annual basis, stating which hospitals are delinquent in their reporting and
the steps taken to improve reportling from delinquent hospnlals

Reserved.

The Contractor shall prepare and submit to DHHS staff a semi-annual
review of contract progress by January 15 of the contract period. Provide
an update of progress on all contract items through the routine semi-annual
NHSCR progress report or work plan.

The Contractor shall cooperate with any audit of NHSCR for data quality by
NPCR or NPCR deS|gnated contractor. Submit to DHHS a summary of this
audit upon completrlon

The Contractor shall provide, by December 31 of each year of the contract,
a finalized data selt that has undergone complete QA/QC process. The
extract of the data would cover from January 1, 1995 to date.

The Contractor shall provide DHHS an extract of the complete NHSCR
database from Jan (1, 1995 to date upon request.

Upon approval from the DHHS, the Contractor shall submit finalized
datasets to NAACCR and to.NPCR as specified by the NAACCR and NPCR
standards and Callifor Data requirements. Submit copies of each of these
submissions to DHHS.

The Contractor shall provide cancer case data to and receive data from
" states with which DHHS has a data exchange agreement, in accordance
with the terms of the exchange agreement. The data shall be submitted
using the agreed upon NAACCR format and will have been edited to the
best extent possnble The DHHS currently has exchange agreements with
seven (7) states and additional agreements may be executed by the DHHS
during the life of thls contract and shall be accommodated by the contractor.

Upon approval of ihe DHHS, the Contractor shall provide selected health
researchers, with eleclronlc copies of NHSCR data for certain specific data
elements requesled and cleared by DHHS. DHHS will provide the
Contractor with Spe'crfrc instructions describing the variables authorized for
release, the years |of dala required, and any other information such as
database format.

\ 0s

g

Trustees of Dartmouth College Exhibit A - Amendment #3 Contractor Initials

. RFP-2017-DPHS-03-CANCE-01-A03 C Page 130122 ... e Date

11/2/2020

1



WUCLO/ I CHIVSIUPE IV, VEIDUM BR-0M0- 4L O-DI I F=DJ/ ¢ I'LUI.L‘J oC

" DocuSign Envelope ID: 690%IEAG-1C26-4E66-AEDS-DSIDDESDB19

New Hampshire Department of Health and Human Services
Cancer Registry Operations

?xhibit A - Amendment #3 -

11.10.
11.11.
11.12.

11.13.

4

Upon approval frorjn the DHHS, the Contractor shall provide data to the
Vermont Breast and Cervical Program for breast and cervical cancer cases
among Vermont resndents diagnosed in New Hampshire in accordance with
the program's approved application for data release by DHHS.

Upon approval from the DHHS, the Contractor shall provide colorectal
cancer case data 1to the NH Colorectal Cancer Screening Program in
accordance with the program's approved application for data release by
DHHS.

Upon approval from the DHHS, the Contractor shall provide breast cancer
case data to the NH Mammography Network in accordance with the
program's approved application for data release by DHHS; receive cancer
case data from the NH Mammography Network.

The Contractor shall direct any requests for data or analysis of NHSCR data
from researchers, the media or general public to the DH HS within 3 working
days of receipt of the request.

12. Other Programmatlc Actlwty

12.1.

12.2.

12.3.

12.4.

12.5.

Trustees of Dartmouth College Exhibit A — Amendment #3 Contractor Initials
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The Contractor shall make available key personnel to meet with appropriate
DHHS personnel, |as requested, to discuss policies and procedures,
ongoing activities, contract deliverables, performance measures, review
contract performance and transition to new contractor, etc.

The Contractor may include travel funds for appropriate staff to attend the
National Cancer Reglstrars Association (NCRA)} and NAACCR meetings
annually for staff development

The Contractor shall convene annually the New Hampshire State Cancer
Registry Advisory Panel to assist in building consensus, cooperation, and
planning for the registry and to enhance chronic disease program
coordination and ]collaboration. Representation should include key
organizations and individuals both within (e.g. representatives from all
cancer prevention and control components and chraonic disease program)
and outside the program (e.g. hospital cancer registrars, the American
Cancer Society, Amerlcan College of Surgeons liaison, clinical-laboratory
personnel, pathologlsts and clinicians).

The Contractor sha!l participate as an active member when needed in New
Hampshire Comprehensive Cancer Collaboration.

The Contractor shall participate as an active member with DHHS to
collaborate in applyjng for grants that DHHS is inlerested in, regardless of
who receives the actual funding. Both DHHS and .contractor agree to
consider the others'|expenses and needs for operation and program growth
when applying forigrants and distribution of financial resources when

funding is received.
[
G
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12.6. The Contractor shall provide ad-hoc services related to cancer
epidemiology. Workmg with DHHS staff at DHHS offices, the time spent
may be up to twelve (12) hours per week on such tasks, as long as suitably.

_ - qualified staff is available. These tasks will be mutually agreed upon by the
. contractor and the| DHHS, and supervised by the DHHS staff. Tasks
associated with these services may include:

12.6.1. Assist |n the preparation of data and narrative for the annual
cancer report for New Hampshire.

12.6.2. Assist |n the investigation of cancer clusters and response to
concerns about the occurrence of cancer clusters in New
Hampshire.

12.6.3. Assist W|th the preparation of manuscnpts for publication and

develop preparatory materials for professional meetings based
on the DHHS needs.

12.6.4. Prowdet Institutional Review Board (IRB review) for the DHHS
cancer r'egistry section (i.e. Cancer cluster investigations)

12.6.5. Enter into agreements with other organizations as needed for
processmg data according to the NPCR standards, for example,
with the|National Death Index to obtain death data, and with the
Veterans Administration (VA) to obtain VA cancer dala.

13. Centers for Disease Control and Prevention (CDC) Cooperative
Agreement Activities' :

13.1. The Contractor shall assist in drafting goals and program objectives,
progress reports and NHSCR budgets .as requested by DHHS for the
purposes of the Nlew Hampshire's application for the CDC Continuing
Cooperative Agreement for Enhancement of State Cancer Registries which
includes, butis not limited to:

13.1.1. Providing all contractor-specific documentation and assurances
necessary for the application.

13.1.2. Agreeing that the application for the CDC Cooperative
Agreement will be submitted for and all funding will be awarded
to the DHHS

13.1.3. Identifying contractor contributions to the NHSCR effort, not
stale general funds or federal funds that would be applied to a
direct or in-kind match that may be required for application for
the CDC cooperatwe agreement.

13.1.4. Informing DHHS within one (1) working day of any cooperalive
greement related inquiries by CODC project or grants
management staff. '

i ' o3
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13.1.5.

13.1.6.

14. Transition Activities |

Repres!entmg the NHSCR on the NPCR and NAACCR- task
force, users group and or committees to learn recent updates,
issues and share NH experiences with all other states and will
keep DHHMS fully informed of all such activities.

Where appropriate, NHSCR will communicate directly with
NPCR‘and NAACCR on technical matters of cancer
survelllance standards and submissions to NPCR and
NAACCR and will keep DHHS fully informed of all such
activities.

14.1. If Contractor is not able to fulfill the terms of this contract and solicitation of

' a new vendor is necessary, the Contractor shall assist with the transition to
a new vendor. Within two {(2) months of the end of the contract term, the
Contractor shall:

14.1.1.

14.1.2.

14.1.3.

14.1.4.

14.4.5.

14.1.6.

Trustees of Dartmouth College
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Provide the new vendor with a copy of the latest version of the
NHSCR database; the reporters’ database; preregistration log;
and thé original copies of all the backups of the database.

Write up procedures used to purge all NHSCR data from
vendor's hardware and send the procedures to DHHS
Informatlon Security and the Program point-of-contact for
review ‘and approval. After approval of the procedures by the
DHHS, |purge all NHSCR data from the hardware of vendor.

Train up to four (4) people employed by the new vendor, by
means, of a reasonable exchange of information on
admmlstratlon of the NHSCR database, including an overview
of reporters and data exchange processes with other siates.
The tralmng is anticipated to involve at least the vendor's
database manager and Quality Assurance supervisor for
approxlmately two days.

Provnde the DHHS with any: hard copy of abstracts and
pathology reports submitted by reporting facilities; electronic
dlskettes and all documentation of interaction with reporting
facilities.

Provide DHHS with a hard and electronic copy of the latest
version of the operation manual; system security and integrity
manual and all other materials developed for the work process
of NHSCR during the contract process.

Close the web access for reporting facilities so that facilities can
no Ionger upload data of NHSCR data to the incumbent vendor

[~
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14.1.7.

Prior execunng the above actions, the Contractor shall work
with DHHS to develop a Data Migration Plan that adheres to
Exhibit K Information Security Requirements.

15. Deliverables and Keyi Performance Indicators

i . '
15.1. The Contractér shall ensure that following performance indicators in Table
1 to measure the effectiveness of the agreement.

15: 1.0

15.1.2.

15.1.3.

All dalel references in Table 1 shall be used for this contract
unless otherwise specifically noted in the main body of this
contraclt.

All time periods are calendar days and not business days
untess otherwise specifically noted in the main body of this
contract.

Annually, the Contractor shall develop and submit to the DHHS,
a correclrve action plan (CAP) for any deliverable and/or
performance The Contractor shall send a copy of the CAP to
the DHHS Information Security Officer if the CAP includes
mformanon security or privacy deliverables and/or performance
actlons

Rest of page intentionally left blank
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Table 1
Description of Key Variables S::i::::r Initial Term

Work Plan 2.1 30 days
Fully Qualified Staff 22 30 days
Allow DHHS Participation 2.4 Ongoing

' 3, 4.1-4.3, | Ongoing

4144,
Case Reporting 11.1
Create/Updats operation manual 4.9 30 days & ongoing
IT infrastructure/ebserver 5.5-5.8 30 Days
Install Registry Software and prior data 59-510 1 30days
Processes for laboratory and pathology reports 4-5 30 days
Reporters database 512 30 days
Registration log 513 30 days
Upgrade/Replace software 5.14 ongoing
DHHS data access 5.12-5.13 | 30 days & as needed
Procedures for Consolidation of cases and reports 6.1 30 days
Run edit checks 6.3 Ongoing
Geocoding 6.4.2 Ongoing
9.1, 9.2, 14-60 days

System security and policies and procedures 9.5
Responsibility for consultation/assessment 8.1-8.2 Ongoing "
QA/QC Plan 10.2 30 Days
Case Finding and Diagnostic Indices 10.4 October 31 of each year
Death Clearance 10.5 October 31 of each year
Quarterly Facility Reports 111 Once in 4 months
Annual progress Report 11.3 August 15 of each year
Final Incidence dalaset 11.5 January 30 of each year
Extract of Incidence dataset 11.6 Ongoing
NPCR AND NAACCR Annual Report 11.7 Yearly
Submit data to NPCR 11.7 November 30 of each year
Submit data to NAACCR 11.7 November 30 of each year .
Interstate Data Exchange 118 QOngoing
Release of Data to researchers 11.9 Ongoing
Attend Meetings 12.2 Ongoing
CDC Cooperative Agreement Activities 13 Ongoing
Transilion Activities : 14 2 months

16. Specialized Services

16.1. The Contractor shall provide one (1) staff scientist to work jointly with the
New Hampshire State Cancer Registry staff to provide investigation and
research into environmental and genetic aspects of childhood cancer.

16.2. The Contractor shall collaborate with the Department to conduct a
systematic literature review on the many causes of childhood cancer which

shall include, but is not limited to: "

Trustees of Darimouth College Exhibit A - Amendment #3 Contractor Initials
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16.3.

16.4.

16.5.

16.6.

16.7.

16.8.

Trustees of Darimouth College Exhibit A - Amendment #3 Contracior Initials
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16.2.1. Most recent research published.

16.2.2. Unpublished early work presented at national and international
conferences.

The Contractor shall collaborate with the Department to write and publish:

16.3.1. A systematic review article describing the understanding of the
field.

16.3.2. Educational literature targeted to the public to explain whal is
known about the causes of childhood cancer.

The Contractor shall conduct a detailed re-examination of the national data
as presented by Dr. David Siegel et al at
https:/iwww.cdc.govimmwr/volumes/67 iwrfmm6725a2.htm. The
Contractor specifically shall explore the following topics: .

16.4.1. Analysis "of race-specific rates, including those for
Massachusetts and Pennsylvania.

16.4.2. Hypothesis testing o demonstrate whether New Hampshire
rates significantly exceed those of neighboring states.

16.4.3. Hypothesis testing to demonstrate where the northeast region
stands in comparison to other regions.

16.4.4. Analyses of cancer subtypes including comparisons based on
race-specific data, to show if certain cancers are more
prominent in the Northeast, specifically NH, and to determine
any patterns of Cancer.

The Contractor shall provide surveillance for childhood Cancers by:
16.5.1. Providing a focus on data collection to complete cases.

16.5.2. Collaborating with Massachusetts Cancer Registry to include
obtaining data on children with cancer from New Hampshire
who receive treatment in Massachusetts.

The Contractor shall add one (1) additional pari-time cancer registrar,
assigned to the scope of services in Section 16, to the State Cancer
Registry team located in Dartmouth, NH to improve surveillance for
childhood cancer, at a minimum of twenty (20) hours per week.

The Contractor shall conduct case-finding audits and recoding audits to
optimize .data for childhood cancer and provide a report that summarizes
the data quality and quantifies the improvement achieved through the audit
process.

The Contractor shall co-host one (1) academic conference in NH on the
etiology of childhood cancer. The Contractor shall:
03
E
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16.9.

16.10.
16.11.

16.12.

16.13.

Trustees of Dartmouth College Exhibit A — Amendment #3 Contractor Initials
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16.8.1. Invite National and International researchers and state public
health agencies to discuss current research and public health
ISSUes.

16.8.2. Pay for travel and fees for selected experls for their
presentations with a focus on specific pediatric cancers of
concern, genetic syndromes, and environmental childhood
cancer epidemiology. _

16.8.3. include a more limited executive session by invitation to discuss
next steps.

16.8.4. Develop educational literature for the public based on
information and discussion at the conference and executive
session.

16.8.5. Measure baseline awareness of participants on at least two (2)
pediatric cancer topics prior to commencement of the academic
conference.

16.8.6. Provide conference evaluations to 100% of the participants.

The Contractor shall analyze and summarize, for a iay audience, radiation-
monitoring data from environmental samples taken around-the Seabrook
Nuclear Power Station, at an estimated seventy-five (75)
Thermoluminescence ' Dosimetry TLD Sites, as collected by the
Department's Radiological Environmental Monitoring Program.  The
objectives shall include, but are not limited to:

16.9.1. Providing the public with reliable radio analytical data regarding
the environmental impact of a nuclear facility.

16.9.2. Incorporating background radiation levels and radioactivity from
natural sources, as well as action levels for emergency
preparedness into the analysis reporting.

The Contractor shall develop educational materials, subject to Department
approval, based on the results of-the analyses of Seabrook data collection.

fhe Contractor shall work with the Department to create data visualizations
relating to radiation data and provide those to the Department.

The Contractor shall work with the Department to develop an outline of a
process that will allow for semi-automatic updating of both static and web-
based reports, and shall provide the outline to the Department by June 1,
2021. .

The Contractor shall work in conjunction with the Department to produce
aggregate data and educational materials for the Depariment to release to
the: public for the purpose of informing the public on facts and actual risks
of radiation concentrations across the state based on the data collected by

_ the Department’s Radiological Environmental Monitoring Program.

[
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16.14.

16.15.

The Contractor shall develop a study protocol to gather information about
pediatric cancer survivors and their caregivers' experiences with cancer
treatment and post-cancer treatment activities which shall include, but is not
limited to:

16.14.1.  Qbtaining approval from an Institutional Review Board for the
study protocol and materials which shall include, but is not
limited to:

16.14.1.1. Consent forms.
16.14.1.2.  Focus group prompts.
16.14.1.3.  Survey questions.

16.14.2. Implementing the study to gather information from childhood
cancer survivors and their caregivers.

16.14.3.  Analyzing the resulls of the information gathering -aclivities
using appropriate qualitative and quantitative methods.

16.14.4. Developing a written report and other materials on the results
of the survivor study to share.

16.14.5.  Providing non-identifiable data to the Department.

The Contractor will work with DHHS to develop a Data Sharing Plan (DSP)
to support the Radiation Monitoring Requirement in this contract.

17. Reporting

17.1.

17.2.

17.3.

17.4.

Trustees of Dartmouth College Exhibil A — Amendmenl #3 Contractor Initials

RFP-2017-DPHS-03-CANCE-01-A03 - . Page21of22. ; ... Date

The Contractor shall maintain income and expenditure records that shall be
available to the Department, upon request.

The Contractor shall submit a draft work plan, for the scope of services

- referenced in Section 16, to the Department for approval within thirty (30)
" days of-Governor and Executive Council approval which shall include, but

is not limited to:
17.2.1. A plan to meet each obligation of Amendment #3.
17.2.2.  An estimated timeline.

The Contractor shall submit an updated work plan within sixty (60) days of
the contract amendment's effeclive date.

The Contractor shall submit quarterly reports within thirty (30) days at the
end of each quarter, for Department approval which shall include, but is not
limited to:

17.4.1. Brief narrative of work performed during the reporting period;

17.4.2. Summary of work plans for the upcoming quarter, including
'+ challenges and/or barriers {o completing the requurements of

this Agreement;
(]
&
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17.5.

17.4.3. Documented achievements; and
17.4.4, Progress made toward meeting the performance measures.

The Contractor shall submit an annual evaluation report within thirty (30)
days of the completion of the contract period which shall include, -but is not
limited to:

17.5.1. Brief narrative of work performed during the reporting period;

17.5.2. Summary of work plans for the upcoming quarter, including
challenges and/or barriers to completing the requirements of
this Agreement;

17.5.3.. Documented achievements; and
17.5.4. Progress made toward meeting the performance measures.

18. Performance Measures

18.1.

18.2.

18.3.

18.4.

185.

The Contractor shall ensure the following performance indicators are
annually achieved and monitored monthly to measure the effectiveness of
the agreement: '

The Contractor shall have at least eighty (80) participants attend the
academic conference.

The Contractor shall increase baseline awareness among participants at
the academic conference about issues related to at least two pediatric
cancer topics.

The Contractor shallincrease the knowledge of state legislators with regard
to the needs of childhood cancer survivors in NH by 50%.

' Annually, the Conlréctor shall develop and submit to the DHHS, a corrective

action plan for any performance measure that was not achieved.

19. Specialized Services Deliverables

19.1.

19.2.

19.3.

Trustees of Dartmouth College . Exhibit A - Amendment #3 Contractor Initials
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The Contractor shall deliver final summary reports to the Department in PDF
form that will be hosted on the Department’s website, analytical code and
summary files, as well as data visualizations (using Tableau ArcGIS, and
R).

The Contractor shall deliver an interactive map, such as ArcGIS StoryMap,
or Interactive Dashboard using Tableau to align with current tools and
platforms used by the Department, from the summary and analyses of
environmental samples from Seabrook Nuclear Power Station.

The Contractor shall provide a report summarizing the data collected from
the Depariment’s Radiological Environmental Monitoring Program.

[
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CANCER DATA REGISTRY TECHNICAL "CONTRACTOR - B
: REQUIREMENTS _RESPONSE CONTRACTOR COMMENTS
A GENERAL DATA SECURITY AND PRIVACY
A.1 Reserved
A2 Reserved
A.3 Reserved
A.4 Reserved
A5 Reserved
A.6 Reserved
8 APPLICATION SECURITY REQUIREMENTS
B.1 Reserved
B.2 Reserved
B.3 Reserved
B.4 Reserved
B.5 Reserved
B.6_Reserved
B.7 Reserved
B.8 Reserved
8.9 Reserved
B.10 Reserved
B8.11 Reserved
B.12 Reserved .
| B.43  Audit all attempted accesses that fail o Yes
succeed identification, authentication, and
authorization requirements. Audit Logs shall be
retained for six {6) years.
B.14 The application shall log all activities to a Yes ~ | The Contractor's Proposal
central server to prevent parties to application Response to Information
transactions from denying that they have taken Technology queslions dated
place. The audit logs must be kept for six (6) . October 3, 2016, providing
years, ‘ additional details and specifics of
the logging functionality process, is
hereby incorporated by reference
as fully set forth herein.
The State and Contractor shall
negotiate a mutually agreeable
remediation plan within 180 days of
the effective date of the Contract.
The Conlractor will describe
aspects of the infrastructure thal are
not amenable to this logging and
discuss with the State within 180
days of the effective date of the
contracl.
B.15 Reserved !
B.16 Reserved
B.17 Reserved
B.18 Reserved
B8.19 Reserved Qe
Trustees of Dartmouth College Exhibit A-1, Amendmeni #3 Contractor Inltials,
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B.20 Reserved

C. HOSTING REQUIREMENTS
C.1 Reserved

C.2 The Contractor will not be responsm!e for Yes
network connection issues, problems or conditions
arising from or relaled to circumstances outside the
control of the Contractor, ex; bandwidth, network
outages and for any other conditions arising on the
data submitters internal network or, more
generally, outside the Contractor's firewall or any
issues that are the responsibility of the data
submitters Internet Service Provider.
C.3 Reserved

C.4 The Contractor must monitor the ap ;hcatnon Yes .
and all servers.
C.5 The Contractor shall manage the dalabases Yes
and services on all servers located at the
Contraclor's facility.

C.6 The Contraclor shall install and update all Yes
server patches, updates, and other utilities within
30 days of release from the manufacturer. Security
patches and vulnerabilily updates will be applied as
s00n as possible. |

C.7 The Contractor shall monilor System, Yas
security, and application logs. |
C.8 The Contractor shall manage the sharingof | Yes
data resources |

C.8 The Contractor shall manage daily backups Yes
off-site data storage, and restore operauons
C.10 The Contractor shall monitor physical Yes
hardware. l

C.11 The Contractor shall provide validation that | Yes
they have adequate disaster recovery procedures
L in place.

C.12 The Contraclor shall have documented Yes
disaster recovery plans that address the recovery
of lost State data as well as their own. Systems
shall be architected to meet the defined recovery
needs.

C.13 The disaster recavery plan shall identify Yes
appropriate methods for procuring additional

'| hardware in the event of a component failure. in
most instances, systems shall offer a level of
redundancy so the loss of a drive or power supply
will not be sufficient to terminate services however,
these falled components will have 10 be replaced.

C.14 The Contractor shall adhere to a defined Yes

and documented back-up schedule and procedure.

C.15 Back-up copies of data are made for the Yes

purpose of facilitating a reslore of the data in the

evenl of data loss or System Iailure : et }:;a ‘
Trustees of Dartmouth College Exhibit A-1, Amendmanl #3 Contraclor Initials
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C.16 Scheduled backups of all servers must be Yes
completed weekly.
C.17 The minimum acceptable frequency is Yes
differential backup daily, and complete backup
weekly.

C.18 Back-up sile is physically located ~5 miles Yes
from the Production data to avoid complete data
loss with the loss of a facility.

C.19 |[f State data is personally identifiable, data Yas
must be encrypied in the operation environment
and on back up lapes.

C.20 Data recovery — In the event that recovery Yes The Contractor’s Proposal

back to the last backup is not sufficient to recover Response to Information

State Data, the Contractor shall employ the use of Technology queslions dated
database logs in addition to backup media in the October 3, 2016, providing
restoration of the database(s) to afford a much additional details and specifics of
closer to real-time recovery. To do this, logs must the data recovery process, is

be moved off the volume containing the database hereby incorporated by referance
with a frequency to match the business needs. as fully set forth herein.

The State and Contractor shall
negotiate a8 mutually agreeable
remediation plan within 180 days of
the effective dale of the Contract.

D. HOSTING REQUIREMENTS - NETWORK

ARCHITECTURE .

D.1 The Contractor must operate hasling Services The Applicant, an academic

on a network offering adequate performance to institution, is nol in a position to
meel the business requirements for the State i guarantee uptime. The registry
application. - operations do not provide a public

service but deai with a small number
of (~25) regular cancer reporters.

D.2 The Contractor shall provide network
redundancy deemed adequate by the Stale by
assuring redundant connections provided by
muiltiple internet Contraclors, so that a failure of
one Internet connection will not interrupt access to
the State application

D.3 The Contractor's network architecture must
include redundancy of routers and switches in the
Data Center

D.4 Reserved

E. HOSTING REQUIREMENTS — SECURITY
E.1 Reserved

E.2 Reserved

E.3 Reserved

E.4 Reserved

| E.5 Reserved

E.6 Reserved

E.7 Reseived

[us_
Trustees of Dartmouith College Exhiblt A-1, Amendment #3 Contracior Initials
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F HOSTING REQUIREMENTS - SERVICE
LEVEL AGREEMENT

F.1 The DHHS and Health Facilities shall have Yes
unlimited access, via phone or Email; 1o the
Contractor's Help Desk technical support staff
between the hours of 8:00am to 4:30pm- Monday
thru Friday EST.

F.2 The Contractor's Help Desk telephone or e- Yes NHSCR is prepared to respond
mail response time for technical support shall be during normal business hours, 8.00
no more than twenty-four (24) hours. AM to 4:30 PM, Monday through

Friday EST. This has worked well
with our reporters.

F.3 Reserved.
G _ADDITIONAL QUESTIONS

G.1 The Conlraclor shall provide a written Yes . The Contracter's Proposal
description of the Registry Plus Suile options used Response to Information

by NHSCR. Technology questions dated

: October 3,-2016, providing
additional detalils and specifics of
the Registry Plus Suite, is hereby
incorporated by reference as fully
se! forth herein.

(.2 Reserved.
G.3 Reserved.
G.4 Reserved.
C
Tmstees of Dartmouth College Exhibit A-1, Amendment #3 Conlractor Initials

RFP-2017-O0PHS-03-CANCE-01-A03 Page d of 4 Date LRYEoEs



LOCUDIgN CENVEIOPE 1L VEJSBUFBO~-0MI0-4LLO-DY IF-Ba7 frsuss toe

DocuSign Envelops 1D: “DDJEMiCZ&-‘ES&-AEMJDDEMDB16

Caranas Rtguasry Cigtstara Wit B ], Adainafaion &)

. L o Masil and Human $orvies )
Coneomr Mama: Frimine of Dermnauth Catioge
Dbyt Dot by RFY 1 Cova Gumiget Revin e

Wnaiged Parted | ﬂm.ﬂfm

Yo Wi T T e D TR 3 I T T T —
i e e
" T IR r 5 > ¥t s L1
TEE iR n : : TER 01 TRE
B S
HE =E E E : L) e
1,@ nﬁ 3 |_E'§ Tt -'.u;[
11§ S— 1] : : - L) IHE
1 : : : : ﬁ —1 N
IE :ﬂ 1§, -I il : i ‘ﬂﬁ
AR mn L m Wi TR
-]
@
Snenens ¢ Durwusush Culioge: )
P21 F.OPHEA0-CANGE 2%-AD) Contatius buialy

e e o 11/2/2020



LocuSign tnvelope U UE3HUHBY-8ASS-4UCE-BYIF-BS/ /F2U22/8E

DocuSign Envelops 10; 8000XEAS-1CM-4EES-AE DU-00IDOECLDB 10

Carws Fgmary Ouer siun

Bakiaht B4, Amwesdimeni 90

Harw Hepeiirs Degtrmmtn o Hpstthe srl Hurvan orvies o
Comtrwvt Rams: Trsisss of Darenmah Coluge
S fompuand far? SFYT1 Pudioirsd Carber Bunige
S Parinat; FIVE - WV
Yld Wigree Lot o L I T
5 == =
I. gy LY. 5 A (5]
' TR i -7 T Cz1) TR
e i T n : %
Towed = . z r
= i — e
L ' THE }TT-] — 1 FE ]
YOI i) u,uutli 2020 T —c i
|~y ryy ey~
[:
Trumimes o Cartrandh Cotbigs
211 DR CCL 4 A) Comvwene vuben
m:‘,‘w“ o 11/272020



DocuSign Envelope 1D: QE3BOFB5-8A38-4CC8-B91F-B377F2D2278E

DocuSign Emveiops 1D; SC0NIEAS- 1C 20-4ESS-AEDS-DUIDDEB4DD 10

Cavesne Rumpuiry Qpurwpers ot B4, donambmanrd £

Hew Hampahirs Deparimem of Hushh and Humen e rvices
Comyomne thpma; 1rusinss o Darwscauts Caliuge
Sardget Roamed fort 871 Care Bulget Revia e
S Parbad: 71N - UPTT
Lol ) Carrwor bhwrs 1ok
T > = Tl Towl
1LY (LI 11 1 : - - [ II KX1 [] 5 [F14 I
312 TS B n : : TEE T } 12451
. P m v t
i 1] —r 1 —EE e e
THE TE 15500 : : : i TN 4717
R ——TEEL s —H—— E nEE IS R
e : : : i
INZT.] [T X : s . =11 =1 10
11 e : —i : ' 13 5L b
1181 1122 m n TRUTd
lir.)ﬂ& K‘l‘g% + L LI T T I =y PNl 12,0844 | & 0 20000 |

(=

w.-wum::::--u Contraster bakaln
:,::c;n-—-u e 11/2/2020



Uocusign Envelope 1L Ub3BURBO-BASS-ALLE-BY 1 F-BY/ FF2UZL/8E

DocuSign Envelope 1D; 69093EAS-1C26-4E66-AED9-09IDDES4DB19

New Hampshire Department of Health and Human Services
Exhibit K, Amendment #3
DHHS Information Security Requirements

A. Definitions
The following terms may be reflected and have the described meaning in this document:

1. ‘“Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than authorized
purpose have access or potential access to personally identifiable information,
whether physical or electronic. With regard to Protected Health Information, "Breach”
shall have the same meaning as the term “Breach” in section 164.402 of Title 45,
Code of Federal Regulations.

2. “Computer Security Incident” shall have the same meaning “Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology u.sS. Department of
Commerce.

3. *Confidential Information” or “Confidential Data” means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protecled Health Information and
Personally Identifiable Information.

Confidential information also include$ any and all information owned or managed by
the Stale of NH - created, received from or on behalf of the Department of Health and
Human Services {DHHS) or accessed in the course of performing contracted services
- of which collection, disclosure, protection, and disposition is governed by state or
federal law or regulation. This information includes, but is not limited to Protected
Health Information (PHI), Personal Information (P1), Personal Financial Information
(PF1), Federal Tax Information (FTI}, Social Security Numbers {SSN), Payment Card
Industry (PCl), and or other sensitive and confidential information.

4, “End User" means any person or entity {(e.g. contractor, contractor's employee,
business associate, subcontractor) working on behalf of the contractor that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. “Incident” means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of a
system for the processing or storage of data; and changes 1o system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consenl. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic mail,
all of which may have the potential to put the data al risk of unauthorized acce[);je.

gm

V5. Last update 10/09/18 . Exhiblt K Contractor Iniilals
Modified for Dantmouth as of 10.28.2020 DHHS Informatlion

Securily Requiremants g 11/2/2020
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disclosure, modification ar destruction.

7. "Open Wireless Network™ means any network or segment of a network that is not
designated by the State of New Hampshire's Department of Information
Technology or detegate as a protected network (designed, tested, and approved,
by means of the State, to transmit) will be considered an open network and not
adequately secure for the transmission of unencrypted PI, PFl, PHI or confidential
DHHS data.

8. “Personal Information” (or “PI"} means information which can be used to distinguish or
trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother’'s maiden
name, elc.

9. “Privacy Rule” shall mean fhe Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information” (or “PHI") has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. *Security Rule” shall. mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 CF.R. Part 164, Subpart C, and amendments
thereto.

12. “Unsecured Protected Health Information™ means Protected Health Information that is

not secured by a technology standard that renders Protecled Health Informalion

. unusable, unreadable, or indecipherable to unauthorized individuals and is developed

or endorsed by a standards developing organization that is accredited by the American
Nationat Standards Institute.

|. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a request
for disclosure on the basis that il is required by law, in response to a subpoena, etc.,

without first notifying DHHS so that DHHS has an opportunity to consent or object to
DS

[~
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the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed 1o be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeqguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are ‘not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authonzed representahves of
DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

Il. -METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing Confidential
Data between applicalions, the Contractor attests the applications have been
evaluated by an expert knowledgeable in cyber security and that said appllcatlon s
encryption capabilities ensure secure fransmission via the intemnet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting OHHS
data.

3. Encrypted Email. Ernd User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential Data,
the secure socket layers (SSL.} must be used and the web site must be secure. SSL
encrypis data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit Confidential
Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit Confidential
Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communicalilt’)'n to

[
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access or transmit Confidential Data, a virtual private network (VPN} must be installed
on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will structure
the Folder and access privileges to prevent inappropriate disclosure of information.
SFTP folders and sub-folders used for transmitting Confidential Data will be coded for 24-
hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24 hours).

11, Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the dala and any
derivative under its control in whatever form it may exist, unless, otherwise required by law or
permitted under this Contract. To this end, the parties must;

A. Retention

1. The Contractor agrees Confidential Data will only be stored and transmitied within
the boundaries of the United States unless prior express written consent is obtained
from the DHHS Information Security Officer and it will not outsource functions,
including but not limited to IT support or administrative services, relating to the State
of New Hampshire or NH DHHS offshore or outside the boundaries of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data, video conferencing and Disaster Recovery locations.

2. The Contractor agrees Confidential Data will not be stored on personal devices.

3. The Contractor agrees to ensure proper security monitoring capabilities are in place
to delect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

4. The Contractor agrees to provide security awareness and education for its End Users
in support of protecting Department confidential information.

5. The Contractor agrees to retain all electronic and hard copies of Confidential Data in
a secure location and identified in section IV. A.2

6. The Contractor agrees Confidential Data stored in a Cloud must be in a FedRAMP,
HITECH or government compliant solution appropriate for the type of data stored
andfor processed or transmitted, and comply with all applicable statutes and
regulations regarding the privacy and security, including all requirements contained
within this Exhibit. All Contractor or End User controlled servers .and devices must
follow the hardening standards as outlined in  NIST  800-123

[
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_nist.gov/nistpubsflegacy/sp/nistspecialpublication800-123.pdf).
well as current updated and maintained anti-malware utilities (e.g. anti-viral, anti-
hacker, anti-spam, anti-spyware). The environment, as a whole, must have intrusion-
detection services and intrusion protection services, as well as, firewall protection.
The Contractor must hold the key to the cloud solution.

7. The Contractor agrees to and ensures its complete cooperation with the NH DolT
Chief Information Security Officer when a hosting infrastructure security risk
vulnerability is detected and said wvulnerability does not have an immediate
remediation path.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its sub-
contractor systems), the Contractor will maintain a documented process for securely
disposing of such data upon request or contract termination; and will obtain written
certification for any State of New Hampshire data destroyed by the Contractor or
any subcontractors as a part of ongoing, emergency, and or disaster recovery
operations. When no longer in use, elécironic media conlaining State of New
Hampshire data shall be rendered unrecoverable via a secure wipe program in
accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example, degaussing)
as described in NIST Special Publication 800-88, Rev 1, Guidelines for Media
Sanitization, National Institute of Standards and Technology, U. S. Department of
Commerce. The Contractor will document and certify in writing at time of the data
destruction, and will provide written certification to the Department upon request.
The written certification will include all details necessary to demonstrate data has
been properly destroyed and validated. Where applicable, regulatory and
professional standards for retention requirements wnII be jointly evaluated by the
State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this Contract,
Contractor agrees to destroy all hard copies of Confidential Data using a secure
method such as micro cross-shredding.

3. Unless otherwise speclﬁed, within thirty (30) days of the termination of this Contract,
Contractor agrees to completely destroy all electronic Confidential Data by means
of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Conltract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department confidential
information collected, processed, managed, and/or stored in the delivery of contracted
services.

2. The Contractor will maintain policies and procedures to protect Department uﬁntiai
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10.

1.

information throughout the information lifecycle, where applicable, (from creation,
transformation, use, storage-and secure destruction) regardless of the media used to
store the data (i.e., tape, disk, paper, etc.).

The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

The Contractor will ensure proper security monitoring capabilities are in place to detect
potential security events that can impact State of NH systems and/or Department
confidential information for contractor provided systems.

The Contractor will provide regular security awareness and education for its End Users
in support of protecting Department confidential information.

If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security expectations,

-and monitoring compliance to security requirements that at a minimum match those for

the Contractor, including breach notification requirements.

The Contractor will work with the Depariment to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies and
procedures, systems access forms, and computer use agreements as part of obtaining
and maintaining access to any Department system({s). Agreements will be completed
and signed by the Contractor and any applicable sub-contractors prior to system
access being authorized,

If the Depaniment determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA} with the Department and is responsible for maintaining compliance with the
agreement.

The Contractor will work with the Department at its request to complete a- System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Cont'rlactor changes.

The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless prior
exprass written consent is obtained from the Information Security Office leadership
member within the Department. '

Data Security Breach Liability. In the event of any security breach Contractor shall
o3

G
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12,

13.

14.

18S.

16.

make efforts to investigate the causes of the breach, promptly take measures to prevent
future breach and minimize any damage or loss resulting from the breach. The State
shall recover from the Contractor costs of response and recovery from the breach,
subject to the limitation of liability as agreed to by the parties in Subsection 4.2 of Exhibit
C-1 of the conlract, including but not limited to: credit monitoring services, mailing costs
and costs associated with website and telephone call center services necessary due to
the breach. -

Contractor must, comply with all applicable statutes and [egula!ions regarding the
privacy and security of Confidential Information, and must in all other respects maintain
the privacy and security of Pl and PHI at a level and scope that is not less than the
level and scope of requirements applicable to federal agencies, including, but not
limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS Privacy Act
Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45 C.F.R. Parts 160
and 164) that govern protections for individually identifiable health information and as
applicable under State law.

Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to prevent
unauthorized use or access to it. The safeguards must provide a level and scope of
security that is not less than the level and scope of security requirements set forth in
the principlas of NIST 800-53 and established by the State of New Hampshire,
Department of Information Technology. Refer to Vendor Resources/Procurement at
https://www.nh.gov/doit/vendorfindex.htm for the Deparment of Information
Technology policies, guidelines, standards, and procurement information relating to
vendors. The Contractor shall also maintain the security of the system environment in
accordance with the requirements of the Cancer Data Registry Technical
Requirements.

Contractor agrees to maintain a documented breach notification and incident response
process. '

Contractor must restrict access to the Confidential Data obtained under this Contract
to only those authorized End Users who need such DHHS Data to perform their
official duties in connection with purposes identified in this Contract.

The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above, implemented
to protect Confidential Information that is furnished by OHHS under this Contract
from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

¢. ensure that laptops and other electronic devices/media containing PHI, PI, or PFI
are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being sent
to and being received by email addresses of persons authorized to receivg such

G
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information.
limit disclosure of the Confidential Information to the extent permitted by law.

Confidential Information received under this Contract and individually identifiable
data derived from DHHS Data, must be stored in an area that is physically and
technologically secure from access by unauthorized persons during duty hours
as well as non-duty hours (e.g., door locks, card keys, biometric identifiers, etc.).

only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when stored
on portable media as required in section |V above.

in all other instances Confidential Data must be maintained, used and disclosed
using appropriate safeguards, as determined by a risk-based assessment of the
circumstances involved.

understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies lo credentials used to access the site directly or indirectly through a
third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this Contract,
including the privacy and securily requirements provided in herein, HIPAA, and other
applicable laws and Federal regulations until such time the Confidential Data is disposed
of in accordance with this Contract.

V. LOSS REPORTING

A The Contractor must notify NHDHHS Information Security via the email address

provided in this Exhibit, of any Incidents or Breaches immediately after the Contractor
has determined that the aforementioned has occurred and that Confidential Dala may
have been exposed or compromised.

1. Paries acknowledge and agree that unless notice to the contrary is provided by
Department in its sole discretion to Contractor, this Section V.1 constitutes notice by
Contractor to Department of the ongoing existence and occurrence or atiempts of
Unsuccessful Security Incidents for which no additional nofice to Department shall
be required. “Unsuccessful Security Incidents”™ means, withoul limitation, pings and
other broadcast attacks on Contractor's firewalls, port scans, unsuccessful log-on
attempts, denial of service attacks, and any combination of the above, so fong as no
such incident results in unauthorized access, use or disclosure of PHI.

. Comply with all applicable state and federal suspected or known Confidential Dala loss
obligations and procedures. Per the terms of this Exhibit the Contractors and End User's
- security incident and breach response procedures must also address how the Contractor
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VI

Identify incidents,
Determine if Confidential Data is involved in incidents;

Report suspected or confirmed incidents to the Department as required in this Exhibit.
The Department will provide the Contractor with a NH DHHS Security Contractor
Incident Risk Assessmeant Report for completion.

Within 24-hrs of initial notification to the Department, complete the NH DHHS Security
Contractor Incident Risk Assessment Report and email it to the Department’s
Information Security Office at the email address provided herein,;

Identify and convene a core response group to determine the risk level of incidents
and determine risk-based responses to incidents and mitigation measures, prepare to
include the Department in the incident response calls throughout the incident
response investigation;

|dentify incident/breach notification method and timing;

Within one business week of the conclusion of the Incident/Breach response
investigation a final written Incident Response Report and Mitigation Plan is submitted
to the Department's Information Security Office at the email address provided herein;

Address and report incidents and/or Breaches that implicate personal information {Pl})
to the Department in accordance with NH RSA 359-C:20 and this Agreement;

Address and report incidents and/or Breaches per the HIPAA Breach Natification Rule,
and the Federal Trade Commission’s Health Breach Nolfification Rule 16 CFR Part

. 318 and this Agreement.

. All legal notifications required as a result of a breach of information, or potential breach,

collected pursuant to this Contract shall be coordinated with the State. The Contractor shall
ensure that any subcontractors used by the Contractor shall similarly notify the State of a
Breach, or potential Breach immediately upon discovery, shall make a full disclosure,
including providing the State with all available information, and shall cooperate fully with
the State, as defined above.

PERSONS TO CONTACT
A. DHHS Information Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov

(-
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
. DIVISION OF PUBLIC HEALTH SERVICES

JelTrey A. Meyers 29 HAZEN DRIVE, CONCORD, NH 03301
Commissioner 603-271-4501  1-800-852-3345 Ext. 4501
Fax: 603-271-4827 TDD Access: 1-800-735-2964
 Lisa M. Morris www.dhhs.nh.gov
Director
April 19, 2019

His Excellency, Governor Christopher T. Sununu
.- and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health Services, to
enter into a retroactive, sole source amendment to an existing agreement with Trustees of
Dartmouth College, Vendor # 177157-8013, 11 Rope Ferry Road 6210, Box 186, Hanover, NH 03755,
to operate a cancer registry system, by increasing the price limitation by $1,642,306 from $2,523,240
to $4,165,546 and by extending the completion date from June 30, 2020 to June 30, 2022, retroactive
to April 1, 2019 effective upon Governor and Executive Council approval. 82% Federal Funds and
18% General Funds.

This agreement was originally approved by the Governor and Executive Council on November
18, 2016 (item #21 Vote 5-0) and amended as approved by the Governor and Executive Council on
June 6, 2018 (ltem #13 Vote 5-0).

Funds are available in State Fiscal Year (SFY) 2019 and are anticipated to be available in SFYs
2020, 2021, and 2022, upon the availability and continued appropriation of funds in the future operating
budgets, with authority to adjust encumbrances between State Fiscal Years through the Budget
Office.

See Attached Fiscal Details

EXPLANATION

This request is retroactive because the Depariment received approval from the Centers for
Disease Control and Prevention (CDC) to amend this contract with federal grant funds in February of
2019. The amendment is to combine data on cancer diagnoses with initial treatment data and will
require use of a data entry clerk who will bill at an hourly rate for data entry. In order to complete data
entry, it was critical to begin this work as early as possible in SFY 2019. Initial treatment data includes
information about whether an individual had surgery, radiation therapy, chemotherapy, hormone, or
immunotherapy which can be used for research on these interventions.

This request is sole source because there are no renewal oplions left in the original contract
and the Department wishes to ensure continuation of work with the Trustees of Dartmouth College
under the CDC grant that started in June 30, 2017 and ends June 30, 2022, which is the end of the
grant project period. '

The Department seeks to expand upon the work that has taken place for the last severa! years
to ensure data quality and completeness through partic_:ipation in the CDC Data Quality Evaluation
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(DQE). This amendment will also ensure the continued operation of an incidence- based statewide
cancer reglstry system as required by RSA 141-B.

The primary purpose of the New Hampshire State Cancer Registry is to identify all reportable
cases of cancer in New Hampshire in order to provide information on the overall number, types, and
changing patterns of cancer among residents of the state. New Hampshire RSA 141-B obligates the
Depariment to collect information regarding the majority forms of cancers diagnosed in New
Hampshire. The Contractor will continue conducting data collection, data processing, quality
assurance and database management activities for the collection of cancer information for the New

Hampshire State Cancer Registry in accordance with the Department guidelines and standards
established by the National Program of Cancer Registries and the North American Association of

Central Cancer Registries.-

The cancer registry is one of the public health tools used to monitor and investigate trends in
cancer diagnoses and treatment in every state in the U.S. The cancer registry through this contract
generates critical data for public health investigations, for public health prevention programs, and for
academic researchers who work to identify causes of cancer, and prevention and treatment strategies.
This amendment will allow the Contractor to continue to capturé essential data on people who are
newly diagnosed with cancer. '

The following performance objectives will be used to measure the effectweness of the
agreement: :

e For each incident cancer case, collect all the data variables listed in New Hampshire
Administrative Rule He-P 304.2.

e The database shall be, at a minimum, in accordance with accepted Centers for Disease
Control's National Program of Cancer Registries and North American Association of Cancer
Registry standards.

+ The data collected is 95% complete within twelve (12) months of date of diagnosis for cases
seen in any New Hampshire hospital.

» The data collected is 90% complete within fifteen (15) months of the date of diagnosis for all
cases among New Hampshire residents, regardiess of where they received the cancer care.

» The data collected is 95% complete within twenty-four (24) months of date of diagnosis for all
cases among New 'Hampshire residents, with cases identified from death certificate review and
follow-up, from physician practices, from non-hospital facilities, and from out-of-state sources.

~ The Contractor follows the standards required for the National Program of Cancer Registries
(NPCR) National Data Quality and Completeness Program and US Cancer Statistics Publication
Standard. The Trustees of Darimouth College has achieved status as a National Program of Cancer
Registries Registry of Excellence, and is the recipient of their eleventh consecutive gold standard
certification by the North American Association of Central Cancer Registries.

Approximately 1.3 million individuals will be served from April 1, 2019 through June 30, 2022 -
through cancer-related programming that is informed using data from the NH State Cancer Registry.

Should the Governor and Executive Council not authorize this request, the Department may be
unable to support a high quality cancer registry and will lose the ability to monitor cancer trends;
respond to community concerns related to cancer clusters; inform and educate communities about
cancer risk; develop policies and plans that address cancer risk in the community;, evaluate the
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effectiveness, accessibility, and quality of cancer prevention; and control strategies and provide data to
researchers to understand the causes and treatments for cancer.

Area served: Statewide

Source of Funds: 82% Federal Funds, Catalog of Federal and Domestic Assistance (CFDA)
#93.898, United States Department of Heatth and Human Services, Centers for Disease Control and
Prevention, New Hampshire Breast & Cervical Cancer, Comprehensive Cancer & Cancer Registry,
Federal Award |dentification Number (FAIN) # NU58DP006298 and Catalog of Federal and Domestic
Assistance (CFDA) #93.991, United States Department of Health and Human Services, Centers for
Disease Control and Prevention, Preventive Health and Health Services Block Grant, Federal Award
Identification Number (FAIN) # NB010T009205; and 18% General Funds.

In the event that Federal Funds become no longer available, additional General Funds will not
be requested to support this program.

Respectfully submitted,

Jeffrey A. Meyers
Commissioner

The Department of Health and Human Services’ Mission is to join communities ond families
in providing opportunities for citizens to ochieve health and independence.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES
29 HAZEN DRIVE, CONCORD, NH 03301
603-271-4501 1-800-852-3345 Ext. 4501
Fax: 603-271-4827 TDD Access: 1-800-735-2964

www.dhhs.nh.gav

Jeflrey A. Meyers
Commissioner

Liss M. Morris
Director

Fiscal Details

05-95-90-900510-86660000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFORMATICS, CANCER REGISTRY

100% Federal Funds CDC, Comprehensive Cancer Control Program & Cancer Registry

Fiscal Class/ Job Current Increase Revised
Year Account Class Title Number Mecdified | (Decrease) Modified
Budget Amount " Budget
SFY 2017 | 102-500731 | Contracts for Prog Svc | 90080080 | $251,736 $0 $251,736
Sub Total $251,736° $0 $251,736

05-95-90-900510-86660000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFORMATICS, CANCER REGISTRY
100% General Funds

: : Current Increase Revised
QZ:' A%:?::;t Class Title Nt]lr::tt))er Modified | (Decrease) Modified
.| Budget Amount Budget
SFY 2017 | 601-500931 | State Fund Match 80056005 | $100,045 $0 | . $100,045
Sub Total $100,045 $0 $100,045 |

05-95-90-902010-22150000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN |,
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH & COMMUNITY

SERVICES, CDC ORAL HEALTH GRANT
100% Federal Funds CDC NH Breast & Cervical Cancer, Comp. Cancer & Cancer Registry Programs

] Current Increase Revised
F\;z‘:' A(r::?:j:\t Class Title N:n?lger Modified (Decrease) | -Modified
: Budget Amount Budget
SFY 2017 | 102-500731 | Contracts for Prog Svc | 90080080 $173,000 $0 $173,000
Sub Tolal $173,000 $0 $173,000
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05-95-90-902010-33970000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH & COMMUNITY
SERVICES, CANCER REGISTRY '

100% Federal Funds COC NH Breast & Cervical Cancer, Comp. Cancer & Cancer Registry Programs

Fiscal Class/ ; Job Current Increase Revised
",sca s =i Class Title Number | Modified | (Decrease) | , Modified

A ¢ Budget Amount Budget
SFY 2018 | 102-500731 | Contracts for Prog Sve | 90080080 $446 542 $0 $446,542
SFY 2019 | 102-500731 | Contracts for Prog Sve | 90080080 $435,217 $0 $435,217
SFY 2020 | 102-500731 | Contracts for Prog Svc | 90080080 $446,542 $97,000 $543,542
SFY 2021 | 102-500731 | Contracts for Prog Svc | 90080080 $0 $543,542 $543,542
SFY 2022 | 102-500731 | Contracts for Prog Sve | 90080080 30 $543,542 $543,542
Sub Total | $1,328,301 | $1,184,084 | $2,512,385

05-95-90-302010-33970000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH & COMMUNITY
SERVICES, CANCER REGISTRY100% General Funds

Fscal | Cssl | gagorue || I | \odicy | Docreses) | Modied
Budget Amount Budget
SFY 2018 | 601-500931 | State Fund Match 90056005 | $150,000 $0 $150,000
SFY 2019 | 601-500931 | State Fund Match 80056005 | $150,000 $0 $150,000
SFY 2020 | 601-500931 | State Fund Match 90056005 $150,000 $0 $150,000
| SFY 2021 | 601-500931 | State Fund Match 90056005 $0 | $150,000 $150,000
| SFY 2022 | 601-500931 | State Fund Match 90056005 $0 ! $150,000 $150,000
Sub Total | $450,000| $300,000 $750,000

Page 2 of 3
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05-95-90-901010-80110000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF PUBLIC HEALTH SYSTEMS, POLICY &
PERFORMANCE, PREVENTIVE HEALTH BLOCK GRANT
100% Federal Funds CDC Preventative Health and Health Service Block Grant (PHHSBG)

ool | Oms | Gprae | 2| odies | eaesee | Modhes

Budget Amount Budget
SFY 2018 | 102-500731 | Contracts for Prog Sve | 90001037 ' $69,611 $0 $69,611
SFY 2019 | 102-500731 | Contracts for Prog Sve | 90001037 $69,611 $0 $69,611
SFY 2020 | 102-500731 | Contracts for Prog Svec | 90001037 $69,611 $0 $69,611
SFY 2021 | 102-500731 | Contracts for Prog Svc 90001(537 $0 $69,611 $69,611
'SFY 2022 | 102-500731 | Contracts for Prog Sve | 90001037 $0 $69,611 $69,611
' Sub Total | $208833( $139,222 $348,055

05-95-90-902010-56590000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH & COMMUNITY
SERVICES, COMPREHENSIVE CANCER
100% Federal Funds CDC NH Breast & Cervical Cancer, Comp. Cancer & Cancer Registry Programs

i Current Increase Revised
Ver | Accom | . CmseTe | ynee | Modfed | (Decesse) | Modfed
SFY 2019 | 102-500731 | Contracts for Prog Svc | 90080080 $11,325 $19,000 $30,325
Sub Total $11,325 $18,000 $30,325

TOTAL: | $2,523,240 | $1,642,306 | $4,165,546

Page 30f3
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commlssioner

April 26, 2018

Jeffrey A. Meyers, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology (DolT)
hes approved your agency's request 1o enter into a retroactive, sole source contract amendment with
Trustees of Dartmouth College (Vendor #177157-B013), as described below and-referenced as DolT No.

2016-081B.

This is a retroactive, sole source contract amendment with the Trustees of Dartmouth
College to continue to operate an incidence-based statewide cancer registry system in
New Hampshire as required by RSA 141-B and for the use of a data entry clerk to
combine data on cancer diagnosis with initial treatment data.

This amendment will increase the contract price by $1,642,306 from $2,523,240 w

$4,165,546 and extend the contract end date from June 30, 2020 to June 30, 2022
" retroactive to April 1, 2019 effective upon Governor and Executive Council approval.

A copy of this letter s};ould accompany the Department of Health and Human Services’
submission to the Governor and Executive Council for approval.

Sincerely
Denis Goulet

DG/ik/ck
DolT No. 2016-081B

cc: Bruce Smith

“Innovative Technologies Today for New Hompshire's Tomorrow”

ST L= R R T A
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- New Hampshire Department of Health and Human Servlces

Cancer Registry Operations

State of New Hampshire
Department of Health and Human Services
Amendment #2 to the
Cancer Registry Operations Contract

This 2™ Amendment to the Cancer Registry Operations contract (hereinafter referred to as “Amendment

4

#2") dated this 13" day of December, 2018, is by and between the State of New Hampshire, Department
of Health and Human Services (hereinafter referred to as the "State” or "Department™) and Trustees of
Dartmouth College, (hereinafter referred to as “the Contractor”), a corporation with a place of business at
11 Rope Ferry Road #6210, Hanover, NH 03755.

WHEREAS, pursuant to an agreement (the "Contract™) approved by the Govemor and Executive Council
on November 18, 2016, Item #21, as amended on June 6, 2018, Item #13, the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the State may modify the scope
of work and the payment schedute of the contract upon written agreement of the parties and approval
from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation and modify the scope of services to support

“continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Complstion Date, to read:
~June 30, 2022.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$4,165,546.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Nathan White, Director.

4. Form P-37, ‘General Provisions, Block 1.10, State Agency 'Telephone Number, to read:
603-271-9631. '

5. Delete Exhibit A, Scope of Sérvices in its -entirety and replace with Exhibit A, Amendment #2.

6. Delete Exhibit B — Amendment #1, Method and Conditions Precedent to Payment, Section 2 and
replace with the following:

2. This Agreement is funded with-general funds and federal funds as follows: 73% Federal Funds
from US Centers for Disease Control & Prevention, NH Comprehensive Cancer Control
Program & Cancer Registry Programs, CFDA #93.898, Federal Award Identification Number
(FAINY#NUS8DP006298, and 9% Federal Funds from Centers for Disease Control and
Prevention, Preventative Health and Health Services Block Grant, CFDA #93.991, FAIN#

NBO10T(009205 and 18% General Funds.’
]

Trustees of Dartmouth College Amendmen! #2'
RFP-2017-DPHS-03-CANCE Page 1 of 4
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New Hampshire Department of Health and Human Services
Cancer Registry Operations

7. Delete Exhibit B-4, Amendment #1, and replace with Exhibit B-4, Amendment #2.
8. Delete Exhibit B-5, Amendment #1, and feplace with Exhibit B-5, Amendment #2.
9. Add Exhibit B-6, Amendment #2.
10. Add Exhibit B-7, Amendment #2.

| 11. Add Exhibit K, DHHS Information Security Requirements.

The rest of this page left intenlionally blank. '

Trusteas of Dartmouth Coliege Amendment #2
RFP-2017-DPHS-03-CANCE - Page 2 of 4
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N'ew Hampshire Department of Health and Human Services
Cancer Registry Operations

This emendment shall be effective upon the date of Govemor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

i LisA S
TS DS DRzeOX

Trustees of Dartmouth College

. \ =
Date | @ Jill M. Mortall, Director
Office of Sponsored Projects

s AcknoMedgement of Contractor’s signature:

State'o{ County o ﬁ%ﬁb. on "f Il !!‘I . before the undersigned officer,
personally appeared the person identified direclly above, or safisfactorily proven to be the person whose name is
signed above, and acknowledged that s/e executed this document in the capacity indicated above.

Signature of Notary Public or Justice of the Peace

* HEATHER A. ARNOLD, Notary Publlo
My Commission Expires August 24,200

Name adcg*ﬁtleq{ Notary or Justice of the Peace

: .

:"My C.ommlssron E piresr

IJ'

LX)

“ter

Trustees of Darimouth College : Amendment #2
RFP-2017-DPHS-03-CANCE Page 3 of 4
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 New Hampshiré Department of Health and Human Services
Cancer Repistry Operations

The preceding Amendment, having been reviewed by this office, is approved as to form,-substance, and execution.

QFFICE OF THE ATTORNEY GENERAL

_ PG

Date

| hereby certify that the foregeing Amendment was approved by the Governor and Executive Council of the State
of New Hampshire at the Mesting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date ' Name:
Title:
Trustees of Dartmouth College ' Amendment B2

RFP-2017-DPHS-03-CANCE Page 4 ol 4
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New Hampshire Department of Heaith and Human Services
Cancer Registry Operations \ |

" Exhibit A - Amendment #2

1. Provisions Applicable to All Services
9

12,

Scope of Services

The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an
impact on the Services described herein, the State Agency has the right to

" modify Service priorities and expenditure - requirements under this

Agreement so as to achieve compliance therewith,

Ali services to be performed under this contract shall be in accordance with
New Hampshire Department of Health and Human Services (DHHS), New.

Hampshire law RSA 141-B, New Hampshire Administrative rules He-P 304,

* United States Public Law 102-515, and Centers for Disease Control and

Prevention (CDC), National Program of Cancer Registries (NPCR) and
North American Association of Central Cancer Registries (NAACCR)
standards and guidelines.

rd

2. Required Activities

2.1,

22

2.3.

24.

The Contractor shall present for discussion and proposed modifications, a
Work Plan, due within 30 days of the contract effective date. The timeline
and work plan shall meet all due dates for deliverables noted in the
Deliverables and Key Performance Indicators set forth in Section 14 of this
document. '

The Contractor shall have all fully qualified staff assigned in support of the
New Hampshire State Cancer Registry (NHSCR) contract within 30 days of
the contract effective date.

The Contractor shall maintain the NHSCR database from a physical location
within a seventy-five (75} mile radius of the DHHS, located in Concord. The
rationale for this requirement is that the DHHS provides technical and
administrative oversight of the NHSCR operations, which includes on-site
visits to the NHSCR contractor. In addition, appropriate contractor

- personnel are required to attend regular meetings with DHHS staff as well

as other meetings as necessary.

The Contractor shall allow full participation of the DHHS in the ongoing,

onsite operations of contract activities including interacting directly with
contractor staff, viewing abstract processing, participating in customizing
registry software selecting edits, aspects of database management, system
security, and quality assurance that the DHHS deems necessary.

2.5. The Contractor shall provide DHHS with technical assistance and expertise
on matters within the scope of work of the' contract.
" Trustees of Dartmouth College Exhibit A - Amendmeni #2 Contractor Initials ﬂ/lj

RFP-2017-DPHS-03-CANCE-O1 T Page 1 of 18 ' Data
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" New Hampshire Department of Health and Human Services
Cancer Registry Operations
Exhibit A - Amendment #2

3. Cancer Registry Operation

31, The Contractor shall operate an incidence-based statewide cancer registry
reporting system in accordance with RSA 141-B and Part He-P 304 of the
New Hampshire Administrative Rules, '

http://www.gencourt.state.nh.us/rules/state _agencies/he-p300.html.

3.2. The Contractor shall collect information and maintain an electronic
database of all incident cancer cases occurring among the New Hampshire
population according to the Administrative Rules.

i 381 The Contractor shall facilitate and encourage submission of reports for each
incident case Facilitate and encourage submission of reports for each
incident case defined in RSA 141:B:7
(http:/iwww.gencourt.state.nh.us/rsa/htmi/X/141-B/141-B-mrq.htm), all the
data variables listed in administrative rule He-P 304.02 by “health facilities”
within an expected time frame as listéd in Administrative Rule He-P
304.01(e) and He-P .304.01(1)
(hitp://'www.qencourt.state.nh.us/rules/state agencies/he-p300.htmi).
Facilitation and encouragement may include writing letters, calling by
telephone and personal visits to health providers and/or health facility
administrators or supervisors. (“Health Facilities” shall be defined according
to the Administrative Rules.)

3.4. The Contractor shall inform DHHS of facilities that remain out of compliance
with reporting requirements despite Contractor notification in the following
situations:

3.4.1.  Denial or lack of access to pathology reports or medical records:

3.42. Lack of submission of reports within one month or expected date; and

3.43. Lack of response to letter or other formal inquiry within one month. -
3.5. . The Contractor shall adhere to Timetable of Data Deliverables:

3.5.1. The NHSCR data shall meet the foliowing five (5) data quality criteria
[National Data Quality Standard (formally known as the 24-Month
Standard)]:

3:51.1. Data are ninety-five percent (95%) corhpléte based on
observed-to-expected cases as computed by CDC.

"35.1.2. There are three percent (3%) or fewer death-certificate-only
cases.

3.5.1.3.; There is a one (1) per one thousand (1,000), or fewer,

Trustees of Dartmouth College Exhibit A — Amendment #2 Contractor Initials l ,I L

1

RFP-2017-DPHS-03-CANCE-01 - R Page 2 of 18 ‘Date __- —H
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New Hampshire Department of Health and Human Services
Cancer Registry Operations
Exhibit A ~ Amendment #2

unresolved duplicate rate.
3.5.1.4. The maximum percent missing for critical data elements are:
3.5.1.4.1. Two percent (2%) age.
3.5.1.4.2. Two percent (2%) sex.
' 3.5.1.4.3. Three percent (3%) race.
3.5.1.4.4. Two percent (2%) county.

3515, .Ninety-nine bercent (99%) pass a CDC-prescribed set of
standard edits. s

3.5.2. The NHSCR data shall meet the following data quality criteria
[Advanced National Data Quality Standards (formally known as the 12-
Month Standard)):

3.5.2.1. Data are ninety percent (90%) complete based on observed-
to-expected cases as computed by CDC.

3522 There is a two (2) per one thousand (1,000) or fewer
unresolved duplicate rate.

3.5.23. The maximum percent missing for critical data elements are:
3.5.2.3.1. Three percent (3%) age.
3.5.2.3.2. Three percent (3%) sex.
3.5.2.3.3. Five percent (5%) race.
3.5.2.3.4. Three percent (3%) county.

3.5.2.4. Ninety-seven percent (97%) pass a CDC-prescribed set of
standard edits.

4. Case Ascertainment Activities

41. The Contractor shall establish and implement case reporting from any new
or existing free-standing radiation oncology facility in the state.

4.2. The Contractor shall establish and implement case reporting from any new .
or existing free-standing medical oncology facility in the state.

43. The Contractor shall establish and implement case reporting from any new
or existing free-standing surgical oncology facility in the state.

44 The Contractor shall increase cancer surveillance activities by. merging

' treatment data for high incidence NH cases where treatment occurred in

another state by adding it to the NHSCR data to be used for research or

public health activities that examine the appropriateness of cancer
treatments.

45, The Contractor shall esfablish and implement electronic case finding from
hospital or private pathology labs and from out-of-state pathology

Trustees of Dartmouth College Exhibit A = Amendment #2 Contractor lniluala%h{\/
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New Hampshire Department of Health and Human Services -
Cancer Reglstry Operations

Exhibit A - Amendment #2

46.

4.7.

4.8.

4.9

laboratories.

The Contractor shall perform death clearance at least annually. Death
clearance should be performed by matching records in the NHSCR with
New Hampshire mortality data provided by the DHHS and with National
Death Index., to determine the level of the NHSCR's record completeness
for in-state and out-of-state deaths to New Hampshire residents where
cancer is identified as a cause of death. '

For in-state deaths, the Contractor shall make a determination as to the
cause of and appropriate correction for cancer incidents not reported to the
NHSCR. This should include contacting the certifier of the death for case
follow back as necessary. For deaths of individuals in NHSCR database,
the contractor shall electronically update the Vital Status, date of death and
cause of death for matching cases. '

The Contractor shall operate query systems that cross checks definitive
reports, rapid reports, and non-reportable data sources using data linkage
processes to ensure maximum case ascertainment.

The Contractor shall create or update the NHSCR operations manual within
30 days of the contract effective date. This manual on NHSCR procedures
is for potential distribution to all reporting health providers and health
facilities. The manual will provide documentation of the objectives,

" implementation and operation of the registry. All the contractor staff of the
Cancer Registry Operations and DHHS shall be provided with a copy of the
manual. This manual shall contain, at a minimum:

49.1. Most current reporting laws/regulations;

49.2. List of reportable diagnoses; '

4.93. Listof required data items. .

4.9.4. Procedures for data processing operations including:
49.4.1. Procedures for monitoring timeliness of reporting; -
4942  Procedures for receipt of data;

4.9.43. Procedures for database management including a description
of the Registry Operating System (software);

4.9.4.4. Procedures for conducting death certificate clearance;

494.5. Procedures for implementing and maintaining the quality
assurance/control program:

4.9.4.5.1. Conducting follow-back to reporting facilities on quality
issues. These procedures include rules for identifying

Trustees of Dartmouth College Exhibit A — Amendment #2 Contractor Initials
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New Hampshire Depa}tmont of Health and Human Services
Cancer Registry Operations 5!
; Exhibit A - Amendmaent #2

when action or further investigation is needed;
4.9.4.52 Conducting record consolidation,;

4.9.4.5.3. Maintaining detailed documentation of ail quality
assurance operations;

49.4.54. Procedures for education and training.

495  Procedures for conducting data exchange including a list of states wnh
which case-sharing agreements are in place;

49.6. Procedures for conducting data linkages.

49.7. Procedures insuring confidentiality and data security including disaster
planning;

498. Procedures for data release mcludlng access to and disclosure of
information; and

49.9. Procedures for maintaining and updating the operational manual.

4.10. The Contractor shall revise the NHSCR operations manual when any
changes are made to policies and procedures relating to the NHSCR
activities based on contractor need or as requested by the DHHS. The
contractor will submit the changes to the DHHS, who will review and seek
revision or approve within 30 days.

4.11. The Contractor shall review and update existing documents for reporting
facilities, including, but not limited to letters, user application forms,
reporting requirement document, and Webplus user guides, within 30 days
of the contract effective date.

412, The Contractor shall determine needed updates in consultation with the
DHHS. When updates are needed, develop updated matenal, obtain
approval of the DHHS, and provide to reporting faculmes and post them on
web for easier access.

4.13. Through site visits to New Hampshire hospitals conducted as needed, the
Contractor shall review discharge, laboratory and pathology reports as well
as medical charts to ensure the completeness of case reporting and
accuracy for completion.

414, The Contractor shall update quality control efforts inclusive of capacity to
participate in the CDC-sponsored Data Quality Evaluations (DQEs) and
central registry sponsored audits of reporters as per NPCR Program
Standards including, but not limited to:

4.14,1. Preparing for the DQE and respondmg to its findings with procedural
changes;

414.2. Conductmg recoding audits focusing on the new ‘North American

Trustees of Dartmouth College Exhibit A — Amendment #2 Contractor Initials
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New Hampshire Department of Health and Human Services
Cancer Registry Oporations

Exhibit A - Amendment #2

Association of Central Cancer Registries (NAACCR) 18 variables;

4.14.3. Completing unfinished merging of treatment data from out-of-state
sources to improve data quality,

4.14.4. Obtaining data and reports, and providing feedback related to the DQE
including, but not limited to:

4.14.4.1. De-identifying any data that needs to be sent to the auditor;
4.14.4.2. Transmitting the data;

4.14.4.3. Responding to questions on the data and any additional
requests from the auditor;

4.14.4.4. Reviewing the preliminary DQE report and provudlng
feedback;

4.14.4.5. Participating in the fi nal DQE feedback meeting; and

4.14.4.6. Utilizing DQE feedback to amend procedures to opttmlze data
quality.

4.15. The Contractor shall implement changes to the data release process that
will facilitate NAACCR’s Virtual Pooled Registry (VPR) linkage projects
including, but not limited to.

4.15.1. Reviewing and accepting the VPR tempilate and proposed procedures
for the central data release application form;

4.15.2. Amending NH's data release procedures so that the Department (NH
DHHS) participates in the central approval process;

4.15.3. Companng the documents used by NH and those'proposed by
NAACCR as the coordinating body for the VPR Cancer Linkage
System, -

415.4. Collaborating with the New Hampshire DHHS legal department to
approve the common process.

5. Information Technology Activities

5.1. The Contractor shall establish operations within 30 days of the contract start
date. This shail include, but not be limited to system set-up, testing, and
deployment, as well as business operations to support the State's
requirements defined in Exhibit A1 Additional Cancer Data Registry
Technical Requirements.

5.2 Within 30 days of the contract start date, the Contractor shall provide and
set up necessary computer hardware, including servers and computers for
the NHSCR contractor staff, necessary to maintain the NHSCR database.
All hardware and software shall be compatible with NPCR requirements.

5.3. Within 30 days of the contract start date, the Contractor shall provide

Q1T

Trustees of Dartmouth College Exhibit A = Amendment #2 Contractor Initials 0]
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New Hampshire Department of Health and Human Services
Cancer Reglstry Operations
Exhibit A — Amendment #2

connectivity for all reporting facilities to transmit data to the NHCSR.

54. The Contractor shall maintain secure web access to the NHSCR seven
. days per week for Web Plus on-line data entry and data file uploading.
5.5. Within 30 days of the contract start date, the Contractor shall install and

" utilize the current automated data management system, consistent with
national standards and populated with NHSCR data. (DHHS maintains the
discretion to utilize any kind of data’'management system. There shall be no
modifications or upgrades to the software without the approval of the

DHHS.) ;
56. The Contractor shali train staff in operation of software systems,
50 - The Contractor shall update all the components of the software, as required
) and shall participate in the relevant COC software users group.
5.8. Within 30 days of the contract execution, the Contractor shall discuss with., .

DHHS the feasibility of implementing a WebPlus User's Agreement, the
language of such an agreeméent, and the protocol for phasing it into use.
Implement protocol specified by.the program team during a mutually agreed
timeframe to restrict reporting via Web Plus data entry or file upload to those
reporiers who have submitted signed agreements to become Web Plus
users.

5.9. Within 30 days of the contract start date the Contractor shall develop and
implement procedures for the electronic submission and processing of
_ laboratory pathology and cytology reports utilizing NAACCR standards.

5.10. Within 30 days of the contract start date, the Contractor shall maintain a
computerized log of facilities and personnel who report data to NHSCR (in
excel or access or any other system) which includes at minimum; facility ID,
name and demographic information; names and .contact information of
personnel (reporters and supervisors), and log of prior facility contacts.

5.11: " Within 30 days of the contract start date, the Contractor shall obtain from
the prior NHSCR reports of technical assistance between NHSCR and
reporters. Maintain these files or modify or upgrade them with approval of
the DHHS.

5.12. Within 30 days of the contract start date, the Contractor shall maintain a
computerized log of all abstracts received from each reporting facility that
includes facility ID, number of abstracts received, date received, format of
data received and NAACCR version if electronic submission. '

53, Within 30 days of the contract start date, the Contractor shall obtain from
the prior NHSCR vendor copies of hard copy logs and electronic logs of
abstracts submitted to NHSCR and shall maintain these files or modify or
upgrade them with the approval of DHHS. The DHHS will provide

Trustees of Dartmouth Cdllege Exhibit A — Amendment #2 " Contractor Iniials —u;l l '
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‘New Hampshire Department of Health and Human Services
Cancor Registry Operations

Exhibit A — Amendment #2

5.14.

5.15.

5.16.

necessary contact information and facilitate this transfer.

The Contractor shall upgrade or replace user software and or hardware and
make necessary changes to customize software because of advancing
technology and or modifications required by DHHS, NPCR or NAACCR
standards. Make further upgrade(s) or replacements(s) during the life of this
contract, at an additional negotiated price, if so requested by DHHS and
subject to all necessary state approvals.

. Within 30 days of the contract start date, the Contractor shall provide means

for -DHHS staff approved by DHHS to periodically receive data from
NHSCR, while maintaining data security.

The Contractor shall develop and implement procedures for grantmg |
access to data to approved NHSCR staff.

6. Database Management Activities

6.1.

6.2.

6.3.

6.4.

Trustees of Dartmouth College Exhibit A —= Amendment #2 Contractor Inltials u;‘ ] ! W

The Contractor shall develop and implement procedures for the timely and
accurate consolidation of cancer reports, within 30 days of the contract
effective date.

The Contractor shall consolidate tumor records and treatment information
in accordance with standards set forth by NPCR, NAACCR or the SEER.

The Contractor shall perform routine, standard edit checks on all reports
received in accordance with NPCR and NAACCR standards. The contractor
shall be responsible for the accuracy of the data it codes, edits and
consolidates and for maintaining the integrity of the data from year to year.
At a minimum, the edmng and review of data would include:

6.3.1. Routine visual review of abstracts and error reports;

6.3.2. Installation and use of the most recent standard edit set metafiles as

H

chosen by the DHHS and the Contractor;

6.3.3. Detection of errors during editing, documentation of errors found and

corrections of errors detected:;

6.3.4. Detection and consolidation of multiple abstracts tumor records)

received during the contract that match cases reviewed in current or
prior years;

6.3.5. Detection and removal of duplicate consolidated cases (that is two or

more consolidated records for the same tumor in an individual);

6.3.6. Describe strategy for the routine, continual detection and removal of

the duplicates from the NHSCR database —even after current
accession year has closed.

The Contractor shall assure that the individual case records in the NHSCR
automated database are compuler-edited for duplicate records, invalid
coding, improbable values, and inconsistencies prior to statistical
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processing and data compilation for analytical purposes. Areas to be edited
include, but are not limited to:

6.4.1. Data Range Checks;

6.4.2. Geographic Coding Assignment;
6.4.3. Duplicate Record Checks;

6.4.4. Invalid values

6.4.5. Relational items as follows:

6.4.5.1. City at diagnosis field must only have values that exactly
match legitimate New Hampshire City, town, or village names
in list supplied by DHHS.

6.4.5.2. City at diagnosis, the code for county and state of diagnosis
must always agree and where city at diagnosis exists, a code
for county at diagnosis must be provided.

6.4.5.3. Vital status and cause of death fields must agree and cause
of death must be a valid ICD-10 cause of death code or one
of the special NAACCR codes.

. 6.45.4. Records should be checked to make sure that the physician's
name is correctly entered into first and last name fields.

6.455.  Records should be checked to compare sex of patient ahd the
first name of the patient as a guide for deterrmnmg correct
entry of the record.

6.4.5.6. No logical conflicts shall exist between all the treatment
diagnosis fields and the related reason for no treatment fields.

6.4.5.7. Apply applicable NPCR and NAACCR Central Registry edits
to data fields.

6.5. The Contractor shall geocode all cancer reports of New Hampshire
residents for address and census tract, for a given year and accurately
incorporate new and revised coding into NHSCR database.

7. Penetration Internal Security Testing

7.1. The State will perform Penetration Testing of the Internal Security of the
Contractor's IT system as defined in the Exhibit A-1 Additional Cancer Data
Registry Technical Requirements.

7.2. The State and Contractor shall determine a mutually agreed upon date for
the Penetration Testing and perform the testing W|th|n 90-days of the
effective date of the Contract.

7.3. The Contractor shall work with the State to negotiate a mutually agreeable
Trusiees of Dartmouth College Exhibit A — Amendment #2 Contractor Initials QYW W\.I/
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remediation plan within 180-days of the Contract effective date. -

7.4. The Contractor shall, as a part of the remediation plan process, fully assess
all vulnerabilities identified in the penetration test results. The contractor
will acknowledge and accept all vulnerabilities and findings of the
penetration test and develop an assessment report that describes, for each
vulnerability identified, the root cause, the risk level to the Department, the
potential adverse impact to the Department, the level of effort required to
remediate in man hours, the resource type or skillset required to remediate,
and the cost to remediate. The contractor shall remediate all high risk
findings as identified by the Department except where the remediation cost
to the Contractor is unacceptable, in which case, the Contractor will work
with the Department in good faith to identify appropriate means,
alternatives, and or compensating controls to address the vuinerabilities
identified.

8. - Information and System Security Policies and Procedures

8.1. . The Contractor shall maintain the confidentiality and integrity of information
in accordance with the Health Insurance Portability and Accountability Act,
Public Law 104-191 (htips://aspe.hhs.gov/report/health-insurance-
portability-and-accountability-act-1996) and with the Standards for Privacy
and Security of Individually ldentifiable Health Information, 45 CFR Parts
160 and 164 (http://www .hipaasurvivalguide.com/hipaa-regulations/hipaa-
regulations.php) and those parts of the HITECH Act as applicable
(http://www.hipaasurvivalguide.com/hitech-act-summary.php). The
contractor shall also maintain and protect the confidentiality of the database
and information obtained and maintained during this contract in accordance
to NH RSA 141-B (http://www.gencourt.state.nh.us/rsa/html/X/141-B/141-
B-mrg.htm) and NH Administrative Rules He-P 304
(http://iwww.gencourt.state.nh.us/rules/state_agencies/he-p300.html} and
shall acknowledge agreement with the Data Use Policy of the DHHS, which
views NHSCR database as DHHS-owned database, with data release
subject to restrictions and conditions.

8.2. The Contractor shall preserve the confidentiality, integrity, and accessibility
of State of New Hampshire data with administrative, technical and physical
information security controls and measures that conform to all application,
federal, state, and industry standards, such as NIST 800-53v4; which the
Contractor applies to its own information processing environment, and
ensures the same is applied to any other subcontractor(s) information
processing environments utilized to process or store State of New
Hampshire protected data.

8.3. The Contractor shall maintain the security of the system environment in
accordance with the requirements of the Cancer Data Registry Technical
Requirements in Appendix F, the United States Commerce Department's

Trustees of Dartmouth College Exhibit A — Amendmant #2 . Contractor Initials a f I \ h '
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National Institute of Standards and Technology (NIST) Special Publication
800-53 and the Open Web Application Security Project (OWASP).

8.4. The Contractor shall maintain a system security and integrity manual which
includes plans, procedures and protocols for ensuring that the contractor's
NHSCR system will be properly secured mamtamed and updated
throughout the contract term.

8.5. Within 14 days after initial contract start date, the Contractor shall
implement a series of intemal procedures to ensure that:

B8.5.1. Access to automated information is restricted to authorized persons,
on a needed basis, and control is maintained over all the documents
that contain sensitive information to ensure that these documents are
available only to authorized persons.

8.5.2. Implement full security measures to ensure the security and quality of
all the elements in the NHSCR database through procedures that shall
include the following: '

8.52.1. Ensure that equipment is protected from theft and accidental
or deliberate damage or misuse

8.5.2.2. Ensure that once computer programs and data sets are
. completed and in routine use, they are protected against
tampering. Carefully control access to and maintenance of

" computer programs and NHSCR database.

8.5.2.3." Ensure that copies of original data submitted are maintained
and never altered.

8.5.24. Ensure that data are protected against inadvertent or
deliberate destruction, modification, or dissemination.

8.5.25. Ensure procedures for backup, archiving, and disaster
: ‘recovery for computer programs and NHSCR database.

8.5.26. Ensure that passwords are changed, access denied and other
security procedures are in place to protect against ongoing
access and sabotage when staff resign, are terminated, or no
longer assigned to NHSCR contract.

B.6. The Contractor shall maintain the security and integrity of the NHSCR data.
Re-process data at no additional cost to DHHS in accordance with DHHS
instructions if the DHHS or contractor finds that contractor has corrupted,
altered, tampered with, or improperly coded/processed any data sets during
the duration of the Contract.

8.7. The Contractor shall immediately report to DHHS all errors or anomalies in
the NHSCR data which could reasonably believe to suggest that security or
integrity of the NHSCR or its data may be compromised. The resuilts of any
analysis shall be reported to the DHHS and, in addition, the steps it has

wv
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taken or intends to take to ensure security and integrity of the NHSCR and
its data.

8.8. The Contractor shall implement appropriate policies, procedures and
protocols to identify active breaches or threatened breaches of the NHSCR
securnity integrity.

8.9. The Contractor shall report to DHHS any suspected breach to the NHSCR
data in accordance with Table 1 - Cancer Data Registry Technical
Requirements, A,-7. '

9. Training and Education

9.1, The Contractor shall provide consuttation, technical assistance, and training
to assure accurate, timely and complete data from reporters (registrars,
medical record personnel, providers and abstractors) at reporting facilities.

9.2. The Contractor shall provide technical assistance by phone or in person to
individual reporting facilities and providers during normal weekday business
hours; response time for telephone consultation shall be no longer'than one
working day after request is received or for onsite consultation, no longer
than 10 working days.

8.3. The Contractor shall assess the training needs of various reporting facilities;
develop written guidance, policies and procedures for reporting facilities;
and provide technical assistance and training for reporting facilities

94. Annually, the Contractor shall convene state cancer registrars meeting to
include educational and technical sessions to cancer registrars of New
Hampshire hospitals to foster compliance with reporting requirements as
developed by the DHHS,

9.5. The Contractor shall provide twice annually, web-based training and
education sessions to cancer registrars of New Hampshire hospitals on
topics identified by the contractor in consultation with DHHS that will help
improve cancer reporting. These may include instruction on proper cancer
coding; use of edit sets; new software etc.

9.6. The Contractor shall send one (1) staff member to attend the North

American Association of Cancer Registries (NAACR) Conference in order

. 1o increase its capacity for collecting and utilizing cancer-related data by
increasing staff knowledge.

10. Quallty Control and Assurance (QA/QC) Activities

10.1. The Contractor shall perform quality assurance and control activities to
assure appropriate data coding, consolidation and documentation, and
assure complete case ascertainment and high quality data from all reporting
sources in accordance with NH rules and regulations, NAACCR, and NPCR

Trustees of Dartmouth College Exhibit A — Amendment #2 Contractor Initials _
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10.2.

10.3.

10.4.

10.5.

10.6.

i 10.7.

standards..

The Contractor shall implement, within 30 days of the contract effective
date, a QA/QC implementation plan (including timeline) which at minimum
includes the following activities and routine operations:

10.2.1. Assignment of qualified individuals to perform QA/QC activities.
10.2.2. A routine schedule for edits and internal management reports.
.10.2.3. A routine schedule for intemnal audits for QA/QC and data security and

provision of these reports to DHHS. The plan shall include written
procedures for the intemal monitoring of quality assurance procedures
and written procedures /steps implemented if quality control goals are
not met. .

10.2.4. Procedures for documentmg edltslchanges made to. data during

processing.

10.2.5. Routine training, assessment and professional developmeni of the

confractors’ staff. ;
The Contractor shall perform case finding activities utilizing traditional and

non-traditional sources to assure Umehness and completeness of cancer .

reporting.

By October 31st of each year, The Contractor shall obtaln from “each
reporting hospital “diagnostic index” for case finding at all hospital reporting
facilities. A diagnostic index is-a detailed patient listing of all discharges
meeting cerlain definitions in medical records coding. Encourage facilities
to submit electronic diagnostic indices.

By October 31st of each year, the Contractor shall complete Death
Clearance.

For each hospital, as resources allow, the key variables specified by
NAACCR and NPCR will be selected for visual editing of 25 cases at least
every five (5) years for experienced registrars, but up to 100 annually for
less experienced registrars or registrars who have not achieved an error
rate of <2%. If, after review and discussion with the hospital registrar, the

error rate identified in total from these fields is greater than 2%, then the .

NHSCR will continue to visually edit cases from that hospital and will work
with the hospital registrar to improve abstracting.

The Contractor shall ensure that cleanliness of the database is, at a
minimum, in accordance with accepted NAACCR standards. A 2% error
rate ‘threshold ‘shall be the guide for visual editing of hospital registry
accuracy. ' '

11. Reporting Activities -

111,
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11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

11.9.

11.10.

reports by hospital to monitor case reporting activities. Supply aggregate
timeliness and completeness reports to DHHS on a quarterly basis, stating
which hospitals are delinquent in their reporting and the steps taken to
improve reporting from delinquent hospitals.

The Contractor shall provide DHHS with a commentary relating to the
annual reports provided by NPCR and NAACCR. Contingent upon. recelpt
of complete death certificate data from New Hampshire Vital Records
provide an annual report monitoring' completeness estimating the percent
of cases with histological verification (HV%). Submit a report to DHHS upon
completion of the contract period or reasonable amount of time when the
NAACCR and NPCR reports are available.

The Contractor shall prepare and submlt to DHHS staff a semi-annual
review of contract progress by January 15 of the contract period. Provide
an update of progress on all contract items through the routine semi-annual
NHSCR progress report or work plan.

The Contractor shall cooperate with any audit of NHSCR for data quality by
NPCR or NPCR designated contractor. Submit to DHHS a-summary of this
audit upon completion.

The Contractor shall provide, by December 31 of each year of the contract,
a finalized data set that has undergone complete QA/QC process. The
extract of the data would cover from January 1, 1995 to date.

The Contractor shall provide DHHS an extract of the complete NHSCR
database from Jan 1, 1995 to date upon request.

Upon approval from the DHHS, the Contractor shall submit -finalized
datasets to NAACCR and to NPCR as specified by the NAACCR and NPCR
standards and Call for Data requirements. Submit copies of each of these
submissions to DHHS.

The Contractor shall provide cancer case data to and receive data from

states with which DHHS has a data exchange agreement, in accordance -

with the terms of the exchange agreement. The data shall be submitted
using the agreed upon NAACCR format and will have been edited lo the
best extent possible. The DHHS currently has exchange agreements with 7
states and additional agreements may be executed by the DHHS during the
life of this contract and shall be accommodated by the contractor.

Upon approval of' the DHHS, the Contractor shall provide selected health
researchers, with electronic copies of NHSCR data for certain specific data
elements requested and cleared by DHHS.

Upon approval from the DHHS, the Contractor shall provide data to the
Vermont Breast and Cervical Program for breast and cervical cancer cases
among.Vermont residents diagnosed in New Hampshire in accordance with
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the program'’s approved appljcation for data release by DHHS.

11.11.  Upon approval from the DHHS, the Contractor shall provide colorectal
cancer case data to the' NH Colorectal Cancer Screening Program in
accordance with the program’s approved application for data release by
DHHS.

11.12. Upon approval from the DHHS, the Contractor shall provide breast cancer
case data to the NH Mammography Network in accordance with the
program's approved application for data release by DHHS; receive cancer
case data from the NH Mammography Network.

11.13.  The Contractor shall direct any requests for data or analysis of NHSCR data
from researchers, the media or general public to the DHHS within 3 working
days of receipt of the request.

12. Other Programmatic Activity

12.1. The Contractor shall make available key personnel to meet with appropriate
DHHS personnel, as requested, to discuss -policies and procedures,
ongoing activities, contract deliverables, performance measures, review
contract performance and transition to new contractor, etc.

12.2.  The Contractor may include travel funds for appropriate staff to attend the
National Cancer Registrars Association (NCRA) and NAACCR meetings
annually for staff development.

12.3. The Contractor shall convene annually the New Hampshire State Cancer
Registry Advisory Panel to assist in building consensus, cooperation, and
planning for the registry and to enhance chronic disease program
coordination and collaboration. Representation should include key
organizations and individuals both within (e.g. representatives from all
cancer prevention and control components and chronic disease program)
and outside the program (e.g. hospital cancer registrars, the American
Cancer Society, American College of Surgeons liaison, clinical-laboratory
personnel, pathologists, and clinicians). .

12.4, The Contractor shall participate as an active member when needed in New
Hampshire Comprehensive Cancer Collaboration.

12.5. The Contractor shall participate as an active member with DHHS to
collaborate in applying for grants that DHHS is interested in, regardless of
who receives the actual funding. Both DHHS and contractor agree to
consider the others' expenses and needs for operation and program growth
when applying for grants and distribution of financial resources when
funding is received. :

12.6. The Contractor shall provide ad-hoc services related to cancer
epidemiology. Working with DHHS staff at DHHS offices, the time spent
may be up to twelve (12) hours per week on such tasks, as long as suitably
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qualified staff is available. These tasks will be mutually agreed upon by the
contractor and the DHHS, and supervised by the DHHS staff. Tasks
associated with these services may include:

12.6.1. Assistin the'preparation of data and narrative for the annual cancer-
report for New Hampshire.

12.6.2. Assist in the investigation of cancer clusters and resbonse to concems
about the occurrence of cancer clusters in New Hampshire.

12.6.3. Assist with the preparation of manuscripts for publication and develop
_preparatory materials for professional meetings based on the DHHS
needs. :

12.6.4. Provide Institutional Review Board (IRB review) for the DHHS cancer
registry section (i.e. Cancer clusler investigations).

12.6.5. Enter into agreements with other organizations as needed for
processing data according to’the NPCR standards, for example, with
the National Death Index to obtain death data, and with the Veterans
Administration (VA) to obtain VA cancer data.

13. Centers for Disease Control and Prevention (CDC) Cooperative
Agreement Activities

13.1. The Contractor shall assist in drafting goals and program objectives,
progress reports and NHSCR budgets as requested by DHHS for the
purposes of the New Hampshire's application for the CDC Continuing
Cooperative Agreement for Enhancement of State Cancer Registries which
includes, but is not limited to:

13.1.1. Providing all contractor-specific documentation and assurances
necessary for the application.

13.1.2. Agreeing that the application for the CDC Cooperative Agreement will
be submitted for and all funding will be awarded to the DHHS.

13.1.3. Identifying contractor contributions to the, NHSCR effort, not state
general funds or federal funds that would be applied to a direét or in-
kind match that may be required for application for the CDC -
cooperative agreement.

13.1.4. Informing DHHS within one (1) working day of any cooperative
agreement related inquiries by CDC project or grants management
staff.

13.1.5. Representing the NHSCR on the NPCR and NAACCR- task force,
users group and or committees to leam recent updates, issues and
share NH experiences with all other states and will keep DHHS fully
informed of all such activities.

13.2. Where appropriate, NHSCR will communicate directly with NPCR and
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NAACCR on technical matters of cancer surveillance, standards and
submissions to NPCR and NAACCR and will keep DHHS fully informed of
all such activities.

| 14. Transition Activities

14.1. if Contractor is not able to fulfill the terms of this contract and solicitation of
a new vendor is necessary, the Contractor shall assist with the transition to
a new vendor. Within two (2) months of the end of the contract term, the
Contractor shall:

14.1.1. Provide the new vendor with a copy of the latest version of the NHSCR
database; the reporters’ database; preregistration log; and the original
copies of all the backups of the database.

14.1.2. Write up procedures used to purge all NHSCR data from vendor's
' hardware and send the procedures to DHHS for review and approval.
After approval of the procedures by the DHHS, purge all NHSCR data

from the hardware of vendor.

14.1.3. Train.up to four (4) peopte employed by the new vendor, by means of
a reasonable exchange of information on administration of the NHSCR
database, including an overview of reporters and data exchange
processes with other states. The training is anticipated to involve at
least the vendor's database manager and Quality Assurance
supervisor for approximately two days.

14.1.4. Provide the DHHS with any: hard copy of abstracts and pathology
reports submitted by reporting facilities; electronic diskettes; and all
documentation of interaction with reporting facilities.

14.1.5. Provide DHHS with a hard and electronic copy of the latest version of
the operation manual; system security and integrity manual; and all
other materials developed for the work process of NHSCR during the
contract process.

14.1.6. Close the web access for reporting facilities so that facilities can no
longer upload data of NHSCR data to the incumbent vendor.

"~ 15. Deliverables and 'Key Performance Indicators

15.1. The Contractor shall ensure that following performance indicators in Table
1 are annually achieved and monitored monthly to measure the
effectiveness of the agreement.

15.1.1. Alt date references in Table 1 shall be used for this contract unless
otherwise specifically noted in the main body of this contract.

. 15.1.2. All time periods are calendar days and not business days unless
otherwise specifically noted in the main body of this contract.
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Annually, the Contractor shall develop and submit to the DHHS, a corrective

15.2.
action plan for any deliverable and/or performance.
Table 1
Description of Key Variablas ::::::_ Initial Term
Work Plan 2.1 30 days
Fully Qualified Staft 2.2 30 days
Allow DHHS Participation 2.4 . Ongoing
33,4143, | Ongoing
4.14.4,
Case Reporting 11.1
Create/Update operation manual 49 30 days & ongoing
IT infrastructure/Webserver 5.5-5.8 30 Days
Install Registry Software and prior data 5.9-510 | 30 days
Processes for laboratory and pathology reports 4-5 30 days
Reporters database 5.12 30 days
Registration log 513 30 days
| Upgrade/Replace software 514 ongoing
DHHS data access 5.12-5.13 | 30 days & as needed
Procedures for Consolidation of cases and reports 6.1 30 days
Run edit checks 6.3 Ongoing
Geocoding 6.4.2 Ongoing
. 9.1,9.2, | 14-60 days
System security and policies and procedures 9.5
Responsibility for consultation/assessment 8.1-8.2 Ongoing
QA/QC Plan : _ 10.2 30 Days
Case Finding and Diagnostic Indices 104 October 31 of each year
Death Clearance 105 October 31 of each year
'| Quanterly Facility Reports 11.1 Once in 4 months
Histological Verification Report 11.2. Yearly
Semi Annual progress Report 11.3 January 15 & Augus! 15 of each year
Final Incidence dataset 11.5 January 30 of each year
Extract of Incidence dataset 11.6 Ongoing
NPCR and NAACCR Annual Report 11.7 Yearly
Submit data to NPCR 11.7 November 30 of each year
Submit data to NAACCR' 11.7 November 30 of each year
Interstate Data Exchange 11.8 Ongoing
Release of Data to researchers 119 Ongoing
1" With Final Incidence dataset in 2016 and
Patient Centered Qutcomes data 2017 only, subject to funding
Attend Meetings 12.2 Ongoing i
CDC Cooperative Agreement Activilies 13 Ongoing
Transition Activities 14 2 months
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E: Trwvsl 3 19.091.00 1,909.00 21,000.00 = - ] = 19.091.00 1.909.00 | 3 21,000.00
I?_ E = T x = 5 i [] E z ) E
' B. Currert Experies - a = = B a X = [] =
Td.m - $ B B B 5 - a [] -
Potiage i 40000013 400,00 4,400.00 = f - 4,000.00 40000 ] 8 X 00
Sutrscripony ~ = - - N a o - - 3 E
Avchl svxd '.-5! = - a 3 - & » [ =
' [T o] - + . 2 = - N [ =
] Board Expernes - . 3 - f - . - N F
SE 9. __Software ] 18,0235.00 1,002.00 18 627.00 - = = 13.025.00 1,802.00 ] 1 19.827.00
10, Markets i ” . 3 s . . - : + . ]
11, Stadl Education end Trning 3 2,000.00 200.00 2.200.00 = . - - 2,000.00 - 200.00 2,200.00
: 12, SubcomractyAgsements . . - ] - i > s . _ " - 3
* 13. CRhar (rpecshc cetidy mpnd. 3 1,500.00 150.00 165000] 3 : - "’ - 1,500.00 150.00 1,650.00
(14 Regrstrar wfion (hospital level), contiond § 228.384.00 22,838.40 251,322,403 228,384,00 £38.40 751.322,40 - - -
15, Indredl cost walver, contrtvded 3 - 13 152,002.37 152 802,37 . 152,8002.37 152,002.37 - - -
3 - |3 - - . - 3 . . - - -
TOTAL 3 251,750.82 | 4 DT L,088,8T7.17 228,384.00 175,440.77 %03,424.77 [T H $2,295.18 | 3 $43,153.00
ulrnct As A Parcent of Direct 27.9% .
- —
N
b Trustees of Darynouth Collige : Iq~/
- RFP-2017-DPHS-CX-CANCE Contracor's tnitiats
- Exhitit B - 4, Amendment £2
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Exhibit B - 5, Amendment #2

New Hampshire Department of Heatth and Human Services
Bldder/Program Name: Trustees of Dartmouth College
Budget Request for: Cancer Registry Operations
Budgst Period: July 1, 2019 to June 30, 2020 (SFY"20)
Total Program Cost Contractor Share / Match Funded by DHHS contract share
Birect indirect Total Direct indirect Total Direct Tndiroct Total

Line Iterm incremental Fixed Incremental Fixed Incremental Fixed

1. _Tota! SalaryWages $ 46367165] $ 4636747 $ 51003382 | % - F - $ - 45367165]8% 46367171 8 510,038.82

2. Employee Benefils 3 176,195.23] § 17619521 8 19381475] 8% - $ = 3 - 176,195.23 | § 17619521 3 193 814.75

3. Consultents $ - 3 - 3 - $ - 3 - 3 - 1 3 - 3 -

4. Equipment: 1 4000001 S 400001 $ 440000 | § - 3 - $ = 3 400000183 400001 $ 4,400,00
Rentel 3 = 3 - 3 - 3 - 3 - $ - ] - [ = 3 -
Repair end Maintenanc{ $ - ] - $ - $ - 3 - 3 3 - $ - [ -
Purchase/Depreciation | 3 - $ - 3 = - 3 = ] - 3 . - 3 -

5. Supplies: 3 3 - 3 - - 3 - b 3 - - [ -
Educationa! $ - 3 - 3 - ] - 3 - 3 3 - - $ -
Lab s - 3 - $ - 3 - 3 . $ 3 - $ - 3 -
Phanmacy 3 = 3 $ - 3 - - 3 - - 3 - 1 -
Medical s - $ - 3 . 3 - - $ - - $ - 1 -

. Otffice E] 3,000.00 | 1 300,001 3 3300001 8 - - 3 - $ 3000000 % 300,001 3% 3,300.00

6, Travel $ 18.843.00 | 3 18843018 207273013 - 3 3 - $ 18843001 3 1.884.30] § 20.727.30 °

7. Occupancy $ H - |3 - 3 = S P [ = s . [3 = s .

8. Curreni Expenses 3 - 3 - 3 - $ - 3 $ - 3 - $ - E] -
Telephone 3 - 3 - 3 . ' $ - 3 - 3 - 3 - ] - 3 -
Postagae -193 4.000.00 § 3 400001 § 440000 | $ - ] - 3 = 3 4000001 % 40000 ] 8 4 400,00
Subscriptions 3 - 3 - 3 - $ - 3 - 3 - 1 - $ - 3 *
Audit and Legal [ - 3 - S - 3 - - 3 - 4 - 3 $
Insurance $ - 3 . $ - 3 - 4 - $ - 1 - 3 - $
Board Expenses [] - 3 - 3 - 3 - - $ - 3 -« [] - f -

19. Software - 3 1856558 | $ 185656 |8 2042214 ] 8 - $ - 3 - $ 185655818 1.856.56 ] § 20,422,114

10. Marketing/Communicationy § - $ - 3 - ] - - $ [] - [ = 3 -

11. Statf Educaton and Trainid $ 200000] 3 200001 $ 2200001 % - 3 = 3 . ] 20000013 200.00] § 2,200.00

12. Svbconiracts/Agreements | $ 200000] 3 200001 $ 2200001 % - 3 - 3 - 3 2,000.00 200001 3 2,200.00

LOlher (spedfic details many § 1500001 3 150.00] 3 165000 | % - 3 - [ . 3 1,500.00 150001 3 1,650.00

14. Registrar efford (hospital ey 3 29844700 | $ 29844708 32829170 $ 29844700 | $ 2984470 | $ 328291.70] $ - $ - 3 -

15. Indirecl cost waiver, contriby $ - 3 16997503 ] 8 1699750313 - $16907503 | $ 16997499 ]| § - 3 = 3 -

3 - 3 - $ - $ - $ - 3 - , - $ - 3 -
TOTAL $ 99222245 8 269,197.28 | § 1,261,419.73 $ 298,447.00 | $199,819.73 | § 498,256.69 693,77546 | § 69,377.55 % 783,153.00 |
fndirect As A Percant of Olrect 27.1%
Trustees of Dartmouth College Contractor's Il'iﬁm%/k

RFP-2017.0PHS-03-CANCE
Exhibit B - 5, Amendment #2
Page 1of ¥
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Exhibit B-- 6, Amendment #2

L} 4
v

New Hampshire Department of Hezlth and Human Services
BidderiProgram Name: Trustees of Dartmouth Coflege
Budget Reguest for: Cancer Reglatry Operations
Budget Pertod: July 1, 2020 to June 10, 2021 {SFY"21)
Total Program Gost Contracior Shary / Match Funded by DHHS contract share
Dlrect tndirect Total Direct indirect Tetal Dirsct Indtrect Totad
Line tem Intremental Flxsd incremental Fixad incrememntal . Fixed !
1. Total SslaryiWages 3 4636716518 465‘3.17 3 510.0-38.52 3 = 3 = 3 - 3 _ 4836716518 46 387171 3 510.038.82
2. Employee Benefits 3 176,195.23 | 5 17619521 3 193.81475] 8 - $ - 3 $ 178,195.23 17619.52 | § 193 814.75
3. Conyudiants 3 = 3 - 3 - ] $ $ - 3 = ] -
4, Equipment: 3 40000013 40000 | $ 440000 | $ - 3 - 3 = 3 4 .000.00 400001 3 4.400.00
Rentsl 3 - 3 - 3 = 3 - 3 - 3 - 3 . 3 = 3 -
Repeir and Maintenand $ - 1s - 13 - 3 S - 13 - 13 - 13 - L] b=
Purchase/Depreciaton| $ - 3 - $ - 3 = s . - 1 - 3 = 3 = 3 =
5, Supplies. 3 - 3 - 3 - ] - $ . 3 = $ - 3 -
Educationsl 3 = 3 - 3 - 3 1 - 3 - $ 5 =
Lab . 3 - $ - 3 = $ 3 = 3 - 3 - 5 -
Pharmacy $ - 3 - 3 - $ - 3 1 = 3 - ] . L] -
Medical 3 - 3 = 3 = 3 - 3 - 3 - = [] =
Otfice 3 J.000.00] 3 Jog.00 | $ 3.300.00 | $ - 3 = - 3 3,000.00 300.00 | $  3.300.00
18, Travel 3 18843001 § 18843018 20727.30] 8 - [] - = 5 18.843.00 188430 | 8 20.727.30
7. _Occupancy 3 = $ = 3 - 3 = ] [] 3 - - f -
3. Cumment Expenses 3 - 3 - [ - 3 . 3 [ 3 - 5 -
Tetephone $ - 3 - 3 - 3 = [] = 3 - $ - 3 = 3 =
Postage 3 4,000.00 | $ 400.00 | § 4,40000] $ - 3 - [3 3 400000 3 - 40000 | 3  4.400.00
Subscriptions [ - 1= B I - I3 - 13 - |3 1 - 13 - 13 -
Audit and Legal [ - Is - 3 - 3 - [ - $ F [ - 3 -
Insurance 3 - 3 - 3 - 3 - [] - 3 3 = } - 3 -
Board Expenses [ - 3 - 3 - 3 - L] - $ = 3 - . 3 -
9.  Softwans 3 18.565.58 1 3 185656 | $ 20422141 8 - 3 = 3 = 3 18,56558( § 185856 | 3 2042214
10, Mark 1 = 3 - $ - $ = 3 ] - 3 - 3 = 3 -
11, St Education and Trainid 3 20000013 200001 3 2,20000] 3 = 3 = 3 3 2000001 § 2000001 3 220000
12. Subcontracts/, 3 20000013 200001 % 2,200.00 1 $ - 3 = 3 = 3 2000001 3 200001 3 220000
13, Other (specific detnis s 1,500.00 | 3 15000 8 1.650.00] 8 - 13 - 13 - |3 1,50000] s 15000} 3 1.650.00
14. Registrar effort (hospitel 3 2084470018 29044700 8 32826170 ] % 29844700 |5 29844TO[ S 328291.70] § — 3 = 3 -
15, Indirect cost waiver, contrit] § - Is 16997499 | 8 189.974.99] 3 - 3169974993 169974998 - 13 - -
3 - $ = . 3 = = 3 - 3 ="f3 = $ - ] -
TOTAL 13 992,222.46 | § 26919724 | $1,20141949 | § 2!8.“-7.00 $199,319.80 5 493.26643  $ §93,776.45 | § €3,377.65 I 781,183.00 l
Indirect As A Percent of Direct 27.1% B
[
Trustees of Dartmouth College

RFP-2017-0PHS-03-CANCE
Exhidil B - 8, Amendment 82
Pege 1 of 1
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Exhibit B-7, Amendment #2

New Hampshire Department of Health and Human Services
Biddar/Program Name: Trustses of Gartmouth College
Budget Request for: Cancer Registyy Operstions
Budget Period: July 1, 2021 to June 30, 2022 {5FY22)
Total Program Cost P Contractor Share / Match Funded by DHHS contract share |
J Direct Indirect Total Direct Indirect Total ndirect

Line Rem Incrementsl Fixed - Incremaernts) Fixed [} riimd Fixed

1. Total Sclary/VWages 3 46367165] 3 4636717 3 510038821 8 - $ = $ $ 481671685 $ 4535717 | $ 510,008.82

2. Employee Benefits 3 176,195.23 | 3 17619523 192814751 § - 3 = 3 = 3 176,185.23 1 3 17.619.52 1 $ 193.814.75

3. Consultnnts 3 - 3 - [3 - ] - 3 - 3 3 - ] -

4, Equipment: 3 4000001 $ 400,001 $ 440000 | § - $ . 3 - $ 4000001 $ 40000 | §  4.400.00
Rermal 3 - 3 - 3 - ] $ . 3 - ] = | ] - 3 -
Repeir and Maintenand 3 - 3 - 3 = $ $ - [ - $ - 3 = 3 -
Purchase/Depreciztion| $ - s 3 - $ - $ - $ 3 - 3 - [ -

5, Supplies: 3 - 3 - 3 = 3 - ] = 3 - 3 - 3 = 3 -

E chocations $ - 3 3 - $ - $ = 3 - 3 = - 3 =
Lab $ $ = $ 3 - $ = 3 = $ - ] =
Phermacy $ 3 =l ] 3 - 3 = $ - 3 3 = $ =
Medical s - {8 - |3 - | o - | - |3 - 1s s -
Offica $ 3.000.00] 3 3w000] s 330000] 3 - b - $ - 3.00000 ] 8 J30000] $  3,300.00
£6. Travel s 16.843.00 | § 1,88430| 8 207273013 - 3 B 3 - 15843.00] 3 1.884.30 20,727.30

7. Occupency 3 - . . 3 - ] - $ - $ = 3 = $ = 3 -

8. Cumrent Expenses $ - - $ - b - $ - 5 = 3 - 3 - 4 -
Telephone $ = 3 = 3 = $ $ = [] = 5 . $ = $ -
Postage 3 4,000.00 | $ 400.00 § 3 440000 ] § = S = 3 ] 4000001 3 40000 § 4.400.00
Subscriptions $ - $ - 3 = $ - $ - 3 - 3 = $ = [3 -
Audiandlegd |3 - I3 I - 18 - I3 - |3 - I3 . ) - 13 -
Insurence $ - ] - $ - 3 - 3 - ] . 3 - $ - 3 -
Board Expernses ] - 3 . 3 - 3 . 3 = 3 - 3 - 3 - 3 -

9. Software 3 18.565.58 1 § 185656 [ 3 2042214 ) § - $ - $ $ 13.585.58 | §. 1,856.56 |S 20422.14

10. Marketing/Communicatonyd $ FL 3 T [ - 3 e 4 s - 3 - [ . [ =

11._St=ff Education end Yrainir| S 20000018 20000 | 8 2200001 % = 3 = - $ 2000001 3 2000018 22 00.00

12, Subcontiacis/Agreements | 3 2,000.00 | 3 200001 % 2.20000] § - 3 - - $ 2,000.00] §- 20000 | $  2200.00

¥3. Other (specific detads man| § 1500003 1se00] 8 1,650.00 | 3 - |3 - 3 - |3 1,500.00] 15000 3 1650.00

14. Registrar efton (haapiel lev] § 29344700 8 2984470 | $ 32329170 $ 20844700 $ 29844703 32829170 % - 13 - ] -

15, Indirect cost waiver, contribf $ - |3 1699749918 18997499 $ - $ 169974993 16997459 (% 3 . [3 -

$ - [] - 3 = 3 - [ = $ - 3 = $ - 3 -
. TOTAL - 3 992,22246 | § 269197241 § 126141969 % 298 447.00 | § 19981989 | % 49826668 ) 3 §91,77546 | § 6%,377.65 ; 763,153.00 I
indhrect As A Percent of Dirsct FIBL]
&

Trustees of Dartmouth College

RFP-2017-DPHS-03-CANCE ' : r{\.

Exhibit B - 7, Amendment #2 .
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New Hampshlre Department of Health and Human Services
: Exhibit K
DHHS Information Security Requirements

A. Definitions
The following terms may be reflected and have the described meaning in this document:

1. “Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar téerm referring to
situations where persons other than authorized users and for an other than authorized.
purpose have access or potential access to personally identifiable information,
whether physical or electronic. With regard to Protected Health Information, * Breach”
shall have the same meaning as the term “Breach” in section 164.402 of Title 45,
Code of Federal Regulations.

2. “Computer Security Incident” shall have the same meaning “Computer Security
Incident” in section two (2} of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department of
Commerce. '

3. "Confidential Information™ or “Confidential Data” means all confidential information

" disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing.contracted services
- of which collection, disclosure, protection, and disposition is governed by state or
federal law or regulation. This information includes, but is not limited to Protected
Health Information (PHI), Personal Information (Pl), Personal Financial Information
-(PFI), Federa! Tax Information (FT1), Social Security Numbers (SSN), Payment Card
Industry (PC), and or other sensitive and conf dential information.

4, "End User" means any person ol entnty (e.g.. contractor, contractor's employee,
business associate, subcontractor) working on behalf of the contractor that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. “HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. “Incident” means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of a
system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic mail,

V5. Lasl update 10/08/18 - Exhibit K Contractor Iniials l, ] ‘ ‘

Modlfied for Dartmouth as of 4,16.2019 - DHHS Information

© Security Requirements Oste L[ [ [ lﬂ’ ( ‘7
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New Hampshire Department of Health and Human Services
' Exhibit K
DHHS Information Security Requirements

all of which may have the potential to put the data at risk of unauthorized access, use,
disclosure, modification or destruction.

7. “Open Wireless Network” means any network or segment of a network that is not
designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and approved,
by means of the State, to transmit) will be considered an open network and not
adequately secure for the transmission of unencrypted Pi, PFi, PHI or confidential
DHHS data.

8. “Personal Information” (or “PI") means information which can be used to distinguish or
trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,

. alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

8. “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. “Protected Health Informatién" (or “PHI") has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto. ’

12. *Unsecured Protected Health information™ means Protected Health Information that is
not secured by a technology standard that renders Protected. Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is developed
or endorsed by a standards developing organization that is accredited by the American
National Standards Institute.

(. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.

1. The Confractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a request

V5. Last update 10/08/18 Exhibit K Contracior Initials I H
Modified for Dartmouth as of 4.18.2018 DHHS Information .
Security Requirements \4| l (l [/I
Pege 2019 , Date
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

for disclosure on the basis that it is required by law, in response to a subpoena, etc.,
without first notifying DHHS so that DHHS has an opporiunity {0 consent or object to
the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such addmonal
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
* User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives of
DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing Confidential
Data between applications, the Contractor attests the applications have been
evaluated by an expert knowledgeable in cyber security and that said application’s
encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to'transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to recéive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential Data,
. the secure socket layers (SSL) must be used and the web site must be secure. SSL
encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cioud Storage, to transmit Confidential
Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit Confidential
Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

V5. Last update 10/08/18 Exhibil K- Contractor Iriltials I !
Modifted for Dartmouth as of 4.16.2019 DHHS Information
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

V5. Last update 10/09/18 © ExhibitK Comraclonnma;s%” "

Modified for Dartmouth as of 4.16.2019 DHHS Infarmation

10.

11.

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be installed
on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will structure
the Folder and access privileges to prevent inappropriate disclosure of information.
SFTP folders and sub-folders used for transmitting Confidentiat Data will be.coded for 24-
hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24 hours).

Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF leNTIFIABLIE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative under its control in whatever form it may exist, unless, otherwise required by law or
permitted under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in place
to detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End Users
in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location‘and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
whole, must have aggressive intrusion-detection and firewall protection.

Security Requirements U’ I ‘J
Page 4 of 9 Dale ' v
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. Ifthe Contractor will mauntam any Confidential Information on its systems (or its sub-
contractor systems), the Contractor will maintain a documented process for securely
disposing of such data upon request or contract termination; and will obtain written
certification for any State of New Hampshire data destroyed by the Contractor or
any subcontractors as a part of ongoing; emergency, and or disaster recovery
operations. When no longer in use, electronic media containing State of New
Hampshire data shall be rendered unrecoverable via a secure wipe program in
accordance with industry-accepted staridards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example, degaussing)
as described.in NIST Special Publication 800-88, Rev 1, Guidelines for Media
Sanitization, National Institute of Standards and Technology, U. S. Department of
Commerce. The Contractor will document and certify in writing at time of the data
destruction, and will provide written certification to the Department upon request.
The written cerlification will include all details necessary to demonstrate data has
been properly destroyed and validated. Where applicable, regulatory and
professional standards for retention requirements will be jointly evaluated by the
State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30} days of the termination of this Contract,
Contractor agrees to destroy all hard copies of Confidential Data using a secure
method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this Contract,
Contractor agrees to completely destroy all electronic Confidential Data by means
of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department confidential
information collected, processed, managed, and/or stored in the delivery of contracted
services.

2. The Contractor will maintain policies and procedures to protect Department confidential

" Information throughout the information lifecycle, where applicable, (from creation,
transformation, use, storage and secure destruction) regardless of the media used to
store the data (i.e., tape, disk, paper, etc.).

V5. Last update 10/09/18 Exhibit K Contractor inttials
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" New Hampshire be;‘:artmant of Health and Human Services
Exhibit K
DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential mformatuon
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to detect
potential security events that can impact State of NH systems andfor Department
confidential information for contractor provided systems.

5. The'Contractor will provide regular security awareness and education for its End Users
in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security expectations,
and monitoring compliance to security requiremsents that at a minimum match those for
‘the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all ar.iplicable
State of New Hampshire and Department system access and authorization policies and
procedures, systems access forms, and computer use agreements as part of obtaining
and maintaining access to any Department system(s). Agreements will be completed
and signed by the Contractor and any applicable sub-contractors prior to system
access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless prior
express writtan consent is obtained from the Information Security Office leadership
member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to prevent
future breach and minimize any damage or loss resuiting from the breach. The State
shall recover from the Contractor costs of response and recovery from the breach,

V5. Last update 10/709/18 Exhibil K Contractor Inflials ry\/

Modified for Dartmouth as of 4.16.2019 DHHS Information
Securily Requirements br u 4
. ' Page 6of 9 Date ‘
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New Hampshire Department of Heal_th and Human Services

Exhibit K
DHHS Information Security Requirements

12.

13.
" physical safeguards to protect the confidentiality of the Confidential Data and to prevent

14.

15.

16.

subject to the limitation of liability 8s agreed to by the parties in Subsection 4.2 of Exhibit
C-1 of the contract, including but not limited to: credit monitoring services, mailing costs
and costs associated with website and telephone call center services necessary due to
the breach.

Contractor must, comply with ail applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other.respects maintain
the privacy and security of Pl and PHI at a level and scope that is not less than the
level and scope of requirements applicable to federal agencies, including, but not
limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS Privacy Act
Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45 C.F.R. Parts 160
and 164) that govemn protections for individually identifiable health information and as
applicable under State law.

Contractor agrees to establish and maintain appropriate administrative, technical, and

unauthorized use or access to it. The safeguards must provide a level and scope of
security that is not less than the level and scope of security requirements established
by the State of New Hampshire, Department of Information Technology. Refer to
Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm for the
Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors. )

Contractor agrees to maintain a documented breach notification and incident response
process. The Contractor will notify the State's Privacy Officer and the State’s Security
Officer of any security breach immediately, at the email addresses provided in Section
VI. This includes a confidential information breach, computer security incident, or
suspected breach which affects or includes any State of New Hampshire systems that
connect to the State of New Hampshire network.

Contractor must restrict access to the Confidential Data obtained undeér this Contract
to only those autharized End Users who need such DHHS Data to perform their
official duties in connection with purposes identified in this Contract.

1 b 3

The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above, implemented
to protect Confidential Information that is furnished by DHHS under this Contract
from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

¢. ensure that laptops and other electronic devices/media containing PHI, Pl, or PF!
are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being sent
to and being received by email addresses of parsons authorlzed to receive such
information,

\

V5. Last update 10/09/18 Exhiblt K Contractor Initials } l | l M’
Modified for Dartmouth as of 4.16.2019 DHHS Information

Security Requirements . 6{
Page Tof 9 ' Date t
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

Confidential Information received under this Contract and individuaily identifiable
data derived from DHHS Data, must be stored in an area that is physicatly and
technologically secure from access by unauthorized persons during duty hours
as well as non-duty hours (e.g., door locks, card keys, biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files_containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when stored

on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and dlsclosed
using appropriate safeguards, as determined by a risk-based assessment of the
circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through a
third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this Contract,
including the privacy and security requirements provided in herein, HIPAA, and other
applicable laws and Federal regulations until such time the Confidential Data is disposed
of in accordance with this Contract.

LOSS REPORTING

~ The Contractor must notify the State’s Privacy Officer and Security Officer of any Security
Incidents and Breaches immediately, at the email addresses provided in Section VI.

The Contractor must further handle and report Incudents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 CF.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with ail applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4

Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different

V5. Last update 10/08/18 Exhiblt K ] Conlractor [nitials
Modified for Dartmouth as of 4.16.2019 DHHS Information E
Security Requirements
Page 8of 9 Date g” wl
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

options, and bear costs associated with the Breach notice as well as any mitigation
measures subject to the limitation of liability as agreed to by the parties in Subsection
4.2 of Exhibit C-1 of the contract. '

Incidents andfor Breaches that implicate Pl must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20. i

VI. PERSONS TO CONTACT
A. DHHS Privacy Officer:
DHHSPrivacyOfficer@dhhs.nh.gov
B. DHHS Security Officer: _
DHHSInformationSecurityOffice@dhhs.nh.gov

VS, Last update 10/08/18 Exhibil K Contractor Inttials
Modified for Dartmouth as of 4,16.2019 DHHS Information X .

Security Requirements ) u
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* STATE OF NEW HAMPSHIRE
DEPARTMENT OF BEALTH AND HUMAN SERVICES
_ .DI VjSION OF PUBLIC HEALTH SERVICES '
Jeffrey A. Meyers 29 HAZEN DRIVE, CONCORD, NH 03301

Commlssioner : 603-271-4501  1-800-852-3345 Ext. 4501
Fax: 603-271-4827 TDD Access: 1-500-735-2964
Lisa M. Morrls " www.dhhs.nh.gov
Director
April 20, 2018

- His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department. of Health and Human Services, Division of Public Health Services, to
exercise a renewal option and amend an existing agreement with Trustees of. Dartimotith Coilege
Vendor # 177157-B013, 11 Rope Ferry Road 6210, Box 186, Hanover, NH 03755, to operate a cancer
registry system as required by RSA 141-B, by increasing the price limitation by $1,332,300 from
$1,190,940 to $2,523,240 and extending the.contract completlon date from-Jiine"302018 to June 30,

12020 to be effective upon Govemor and Executive Councrl approval 77% Federal Funds and 23%
General Funds ;

“The Governor and Executive Council approved the original contract on Nove&er 18, 2016,
Item #21.

* Funds are available in the following accounts for State Fiscal Year 2018 and State Fiscal Year
2019 and are anticipated to be available in State Fiscal Year 2020, upon the availability and continued
appropriation of funds in the future operating budgets, with authority to adjust encumbrances between
State Fiscal Years through the Budget Office without further approval from the Govemor and Executive
Council, if needed and justified.

See Attached FiscalDetails =~

EXPLANATION

\

The purpose of thls amendment is to 'readjust the funding for State Flscal Year 2018 to
contlnue operatmg an incidence-based statewide cancer registry system for State Fiscal Year 2019
and State Fiscal Year 2020 in New Hampshire as required by RSA 141-B.

The Contractor will continue conducting data collection, data processing, quality assurance and
database management activities for the collection of cancer information for the” New. Hampshire -State
Cancer Registry in accordance with the New Hampshire Department of Health and Human Services
guidelines and standards established by the National Program of Cancer Regrstrles and the North
American Association of Central Cancer Registries.

The primary purpose of the New Hampshire State Cancer Registry is to identify ali reportable
cases of cancer in New Hampshire in order to provide information on the overall burden, types, and
changing pattems of cancer among residents of the state.. New Hampshire RSA 141-B oblugates the
Department to collect information regarding the majority forms of cancers diagnosed in New
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His Excellency, Governor Christopher T. Sununu
. and the Honorable Council
Page 2 '

Hampshire. New Hampshire RSA 141-B and New Hampshire Administrative Code He-P 304
established reporting requirements for cancer case reporting in New Hampshire,

The cancer registry is one of the public health surveillance tools used to monitor and investigate
trends in cancer diagnosis and treatment in every state in the U.S. The cancer registry through this
contract genera;tes critical data for public health investigations, for public health prevention programs,
and for academic researchers who work to identify causes of cancer, and prevention and -treatment
strategies. This realignment and amendment will allow the contractor to continue to capture essential -
data on people who are newly diagnosed with cancer. These data are used to inform DHHS. cancer
cluster investigations and to help guide the prevention and contro! program planning and evaluation.
The Trustees of Dartmouth consistently collect high quality data and exceed performance expectations

for the National Program of Cancer Registries National Quality Standards.

The Exhibit C-1 of the original contract contained language providing the Department the option
to renew for up to two (2) additional years, subject to the continued availability of funds, satisfactory
performance of contracted services and Governor and Exacutive Council approval. The Department is
exercising this option. This two year amendment would allow the contractor to continue to generate
high quality cancer registry data for public health investigations, for public heaith prevention programs,
and for academic researchers who work to identify causes of cancer, and prevention and treatment
strategies.

The request to renew with the Trustees of Dartmouth College is based on their ability and
capability to follow the standards required for the National Program of Cancer Registries National Data
Quality and Completeness Program and the United States Cancer Statistics Publication Standard. The
Trustees of Dartmouth College has obtained the status as a National Program of Cancer Registries

- Registry of Excellence. The vendor has consistently collected high quality data and has exceeded
performance expectations for.the National Program of Cancer Registries National Quality Standards.

The amendment and readjustment of funds will enable the reporting of cancer data from
mandated cancer reporters in New Hampshire who are described in the administrative rules (He-P
+ 304.01) for the purpose of monitoring cancer incidence, planning cancer prevention-and control
activities, evaluating the impact of public health strategies and helping to facilitate cancer research.
This agresment will remain consistent with the statewide and agency information technology plans,
policies and standards. )

" The following performance objectives will be . used to measure the effectiveness of the
agreement: <

e For each incident cancer case, collect all the data variables listed in New Hampshire
Administrative Rute He-P 304.2.

. 'The.database shal'l be, at a minimum, in éccordance with accepted Centers for Diseasé
Controf's National Program of Cancer Registries and North American Association of
Cancer Registry standards.

+ The data collected is 85% complete within twelve {12) months of date of diagnosis for
cases seen in any New Hampshire hospital.

» The data collected is 90% complete within fifteen (15) moriths of the date of diagnosis
for all cases among New Hampshire residents, regardiess of where they received the
cancer care.
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His Excellency, Governor Christopher T. Sununu
and ths Honorable Council
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» The data collected is 95% complete within twenty-four (24) months of date of diagnosis
for all cases among New Hampshire residents, with cases- identified from death
certificate review and follow-up, from physician practices, from non-hospital facilities,
and from out-of-state sources.

Should the Governor and Executive Council not authorize this Request, the Department may
not have a quality cancer registry and may lose the ability to monitor and identify community cancer
concems, diagnose and investigate cancer-related hazards in the community; inform and educate
communities about the risk of cancer; develop policies and plans that address the risks of cancer in
communities; and evaluate the effectiveness, accessibility, and quality of cancer prevention and control
strategies. ' )

Area served: Statewide

Source of Funds: 77% Federal Funds, Catalog of Federal and Domestic Assistance (CFDA)
#93.752, United States Department of Health and Human Services, Centers for Disease Control and
Prevention, Cancer Prevention and Control Programs for State, Territorial and Tribal Organizations
financed in part by Prevention and Public Health Funds, Federal Award Identification Number (FAIN) #
58DP003930. and 23% 6¢neral Funds.

In the event that the Federal Funds become no longer available, additional General Funds will
not be requested to support this program.

Respectfully submitted,

Approved by:

The Department of Heolth and Humon Services’ Mission it to join communities and families
in prouviding opportunilies for citizens to achieve health and independance.
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Fiscal betails

05-95-90 900510-86660000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS DiVISION OF PUBLIC HEALTH, BUREAU OF INFORMATICS, CANCER REGISTRY
100% Federal Funds CDC, Comprehensive Cancer Control Program & Cancer Registry -

- Current Increase Revised

'f",i‘;ar’ A%?:j:u‘ Class Title ¥ d’rz';er Modified | (Decrease) | Modified

: Budget Amount Budget
SFY 2017 | 102-500731 | Contracts for Prog Svc | 80080080 | $251,736 $0 $251,736
Sub Total $251,736 $0 $251,736

05-95-30-300510-86660000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN

100% General Funds

- SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFORMATICS, CANCER REGISTRY

Current Increase Revised
g A?;f:ii Class Title N | Modified | (Decrease) | Modified
Budget Amount - Budget ,
SFY 2017 | 601-500931 | State Fund Match 90056005 | $100,045 $0 $100,045
Sub Total | $100,045 $0 $100,045

..05-95-80-802010-22150000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
- S8VS, HHS: DIVISION OF PUBLIC HEALTH, CDC ORAL HEALTH GRANT
100% Federal Funds CDC NH Breast & Cervical Cancer, Comp. Cancer & Cancer Registry Programs

: Current Increase Revised
'i',i‘:’ A‘éf:’j:“ Class Title " :;z o | Modified | (Decrease) | Modified
i Budget Amount . Budget
SFY 2017 | 102-500731 | Contracts for Prog Svc | 20080080 $173,000 $0 $173,000
' Sub Total | - $173,000 $0 $173,000

05-95-90-902010-33970000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, COMMUNITY HEALTH SERVICES, CANCER

REGISTRY
100% Federal Funds CDC NH Breast & Cervical Cancer, Comp. Cancer & Cancer Registry Programs
Current Increase Revised:
FY':‘:',' A%f:us:‘t Class Title N:;ger Modified | (Decrease) | Modified
! Budget Amount Budget
SFY 2018 | 102-500731 | Contracts for Prog Svc | 90080080 $516,159 | ($69,617) $446 542
SFY 2019 | 102-500731 | Contracts for Prog Svc | 80080080 %0 $435217 | $435,217
SFY 2020 | 102-500731 | Contracts for Prog Svc | 90080080 " $0| $446,542 | © $446,542
Sub Total $516,159 $812,142 | $1,328,301
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- 05-95-90-902010-33970000, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
- 8VS, HHS: DIVISION OF PUBLIC HEALTH, COMMUN!TY HEALTH SERVICES, CANCER '

. REGISTRY
100% General Funds -
. ; A : Current Increase Revised
FY'?;' : A(;La:tfr{lt Class Title N:ﬂo‘lt;e ; Modified | (Decrease) | Modified
. . , ¥ Budgst Amount Budget
SFY 2018 |601-500931 | State Fund Match "--~'9oo 505 | $150,000 $0| - $150,000
SFY 2018 | 601-500831 | State Fund Match- 90056005 $0| $150,000| - $150,000
SFY 2020 | 601-500931 | State Fund Match | 90056005 $0| $150,000 | $150,000
] ' Sub Total | $150,000 | $300,000  $450,000

b5-95-§0-901010;53620000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN

SVS, HHS: DIVISION. OF PUBLIC HEALTH, BUREAU OF POLICY & PERFORMANCE, PUBLIC
HEALTH SYSTEMS, POLICY AND PERFORMANCE

100% Federal Funds CDC Preventatrve Health and Health Service Block Grant (PHHSBG) .

f}iﬁ' eSSl | Class Tile . Modired (&215;) Modied
. ¥ . Budget Amount - | = Budget
SFY 2016 | 102:500731 Contracts for Prog Svc | 90001037 $0( 569611 $69,611
SFY 2018 | 102-500731 | Contracts for Prog Svc | 90001037 $0| $69,611 $69,611
SFY 2020 | 102-500731 | Contracts for Prog Svc | 90001037 $0| - $69,611 $69,611
Sub Total $0| $208,833| $208,833

; 05-95-90-90201 0-56590000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
" 8VS, HHS: DIVISION OF PUBLIC HEALTH, COMMUNITY HEALTH SERVICES COMPREHENSIVE

?&fbcggderal Funds CDC NH Breast & Cervncal Cancer, Comp. Cancer & Cancer Registry Programs
ieca) ity iEE, Class Title b Modiied | (Desrense ng;g
; Budget Amount Budget
SFY :2019 5102—560731 Contracts for Prog Sve | 90080080 $0 $11,325 $11,325
| - Sub Totel $0| 11,325 . $11,325
TOTAL: | $1,190,940 | $1,332,300 | $2,523,240
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STATE.OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

; i
] ' .
*  Denis Goulet i

Commissioner

April 2,2018

Jeffrey A. Meyers, Commissioner

. Department of Health and Human Services
State of New Hampshire
129 Pleasant Street

- Concord, NH 03301-3857

- This letter represents formal notification that tl:w Department of Information Technolo:gy (DolT)
has approved your agency’s request to enter into a contract amendment with Trustees of Dartmouth
College (Vender #177157-B013), as described below and referenced as DolT No. 2016-081A.

Dear Commissioner Meyers: l

This contract amendment exercises a renewal option with Trustees of Dartmouth College
to continue to operate an incidence-based statewide cancer régistry system in New
Hampshire as required by RSA 141-B. The ﬂimaq purpose of the Cancer Registry is to
identify all reportable cases of cancer in NH to provide information on the overall
burden, types and changing patterns of cancer mong residents of the state.

This amendment will increase the contract price by Sl,332,j00 from $1,190,940 to
$2,523,240 and extend the contract end date from June 30, 2018 to June 30, 2020
effective upon the date of Governor and ExccTivc Council approval.

A copy of this letter should accompany the sufmission to the Governor and Executive Council
for approval. ' i

Sincerely,
Denis Goulet

DG/ik .
DolIT No. 2016-081A

cc: Bruce Smith

“innovotive Technologles Todo y for New Hampshire's Tomorrow"
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New Hampshire Department of Health and Human Services

Cancer Reglstry Operations

State of New Hampshire
Department of Health and Human-Services
Amendmaont #1 to the
Cancer Registry Qperations

This 1% Amendment to the New Hampshlre Stata Cancer Registry (NHSCR) conlract (hereinafter referred to as
*Amendment One") dated this 18™ day of March, 2018, is by and between the State of New Hampshire,
Department of Health and Human Services (hereinafter referred to as the *State” or "Department”) and Trustees of
Dartmouth Callege, (hereinafter referred to as "the Contractor*), a corporation with a place of business at 11 Rope
Ferry Road #6210, Hanover, NH 03755.

- WHEREAS, pursuant to an agreement (the "Contract”) approved by lhe Governor and Executive Council on -
November 18, 2016, ITEM #21 the Contractor agreed to perform certain services based upon the terms and
condltions specified In the Cont:rapt as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment schedules
and terms and condltions of the contract; and

WHEREAS, pursuant to the General Provislons Paragraph 18, the State may mod!fy the scope of work and the
paymenl schedule of the contract by written agreement of the pariies;

WHEREAS, the partles agree to extend the term of the egreement and decrease the prtoe limitation; and

NOW THEREFORE, In consideration of the foregoing and thé mutual covenants and oondmons contained In the
Contract and set forth herein, the parties hereto agree as follows:

1. Amend Form P-37, Block 1.6, to add Account Number 05-095-080-802010-3397-0000-1 02—500731-
80080080.

2. Amend Form P-37, Block 1.6, to add Account Number 05-095-090-902010-3397-0000—601-500931-
80056005.

3. Amend Form P-37, Block 1.6, to add Account Number: 05-095-080-802010-5659-0000-102-500731-
P00B0080.

4. Amend Form P -37, Block 1.6, to add Acoounl Number: 05-095-080-80101 0-5362-0000-102-500731-
80001037.

5. Delele and replace Form P-37, Block 1.7, to read June 30. 2020.

6. . Delete and replace Form P-37, Block 1.8, to increase Price Limitation by $1,332,300 from $1,180,840 to
\ read: $2,523,240.

7. Delete and replace Form P-37, Block 1.9, to read E. Maria Relnemann, Esq., Director of Contracts and
Procurement.

8. Delete and replace Form P-37, Block 1.10 1o read 603-271-9330.

9. Deleté in its entirety Exhibit B and replace with Exhibit 8, Amendment #1.

10. Delete in its entirety Exhibit B-2 Budget and replace with Exhibit B - 3, Amendment #1 Budget.
11. Add Exhibit B - 4 Amendment #1 Budget.

12. Add Exhiblt B - 5, Amendment #1 Budget.

‘Trestees of Dartmouth College Amendment #1 Contreclor Initats; H’ t
RFP-2017-DPHS-03-CANCE Page 1 of3 - Dete: 3PS
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New Hampshire Department of Health and Human Services
Cancer Registry Operations

This amendment shall be effective upon the date of Govemor and Executive Councll approval.
IN WITNESS WHEREOF, the partles have set thelr hands as of the date written below,

State of New Hampshire
Depanrnent of Healt and Human Services

1h70g

Date ﬁamu Lisa Mmria oo
Tile:  Director

Trustees of Dartmouth College

3\05|s Neatloy (1.

Date ~ Name: Heather A. Amold, WM.Ed.
Title: Assoctate Director

Acknowledgement of Contractor’s signature:

State of Nﬂ&&ﬂﬁ[ﬂ County of_(ffon on jﬂ/] g . before the undersigned officer,

personally appeared the person identifled directly above, or satisfactorily proven to be the person whose name is
signed above, and acknowledged that s/he executed this document in the capacity Indicated above.

~\
iy
Mu.z o™ ‘“&E E'f',’"’ s,

Sigridture of NTtary Public or Justice of the Peace - w0,
* MYy Az
6 Commission ‘“ﬁg
wene M- Robie . Office Manaser A g | B
Name and Tifle of Notary br Justice oflihe Peace of §
TRy pud: §
"u. . \ \\\\"
My Commisslon Expires: 4/20 / 2‘! f"zﬂ,fﬂ,ﬂ.%‘\(.\:‘“\\
' p
Trustees of Dartmouth College Amendment #1 Contractor Inltials: H:f <

RFP-2017-DPHS-03-CANCE Page 2 of 3 Date: ?2‘23 198

!
!
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New Hampshire Department of Health and Human Services
Cancer Roglstry Operations

The preceding Amendment, having been reviewed by this office, Is approved as to form, substance, and execution.

OFFICE OF THE ATTORNEY GENERAL

s/q,/fﬁ

Date |

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of the State
of New Hampshlre at the Mesting on: (date of meeting):

. OFFICE OF THE SECRETARY OF STATE

Date ) Name:
' Title:
AY
Trusteas of Dartmoith College Amendment #1 Contractor Initials: ﬂ:ﬁ

\
RFP-2017-DPHS-03-CANCE Page 3of 3 Date: i’@‘ l 8
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New Hampshire Department of Health and-Human Services

Cancar Reglsatry Operations .
. Exhibit B, Amendmgnt #1

Method and Conditions Precedent to Payment

1. The State shall pay the contractor an amount not to exceed the Form P-37, Block 1.8, Price Limltétion for the
services provided by the Contractor pursuant to Exhibit A, Scope of Services.

2. This contract Is funded with funds from the following Catslog of Federal Domaestic Assistance (CFDA) numbers:

CFDA #93.898, US Canters for Disease Control & Prevention, NH 'Comprehenslve Cancer Contral
Program & Cancer Reglstry Programs.

CFDA #93.758, Centers for Disease Control and Prevention, Preventative Health and Heélth Services
Block Grant. ;

3. The Contractor agrees to provide the services In Exhibit A, Scope of Service and Exhibit A-1 Additional Cancer
Data Registry Technical Requirements, in compliance with funding requirements. Failure to meet the scope of
services may jecpardize the funded contractor's current and/or future funding.

4. Payment for said services shall be made monthly as follows:

2.1.  Payment shall be on a cost reimbursement basls for actual expenditures incurred in the fulfilment of
this agreement, and shall be In accordance with the approved line item.

2.2.  The Contractor will submit an invoice in a form satisfactory to the State by the twentieth working day of
each month, which Identtfies and requests relmbursement for authorized expenses incurred In the prior -
month. The invoice must be completed, signed, dated and retumed to the Department In order to
Inltate payment. )

23. The State. sha!l make payment to the Contractor within thirty (30) days of receipt of each Invoice,
i subsequent to approval of the submitted involce and if sufficlent funds are avallable. Contractors will
- keep detailed records of their activities related to DHHS-funded programs and services.

24, The final invoice.shall be due to the State no later than forly (40} days after the contract Form P-37,
Block 1.7 Completion Date.

25.  Inlieu of hard copies, all invoices may be assigned an electronic signature and emailed. Hard copies
shall be malled to:

Department of Health and Human Services
Division of Public Hezlth Services

20 Hazen Drive

Concord, NH 03301

Email address: DPHScontractbilling@dhhs.nh.gov

5. Notwithstanding paragraph 18 of the General Provisions P-37, an amendment limited to adjustments to
amounts between budgel line items, related items, amendments of related budget exhibits within the price
limitatlon, and to adjust encumbrances between State Fiscal Years through the Budget Office If needed and
justified, may be made by writlen agreement of both parties and may be made without obtaining approval of the
Governor and Executive Councll. _

Trustoes of Dartmouth College Exhibit B, Amendment#11 Cortractor Initlats '“t

RFP-2017-DPHS-03-CANCE-01 ‘ Page 1of 1 Dale 5'25 ‘g
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Exhibit B-3, Amendment 1
Now Hempahire Depertmant of Hasith snd Hisnen Services
BiddaciPregram Kame: Trertees of Dartmoth Cabega
Budpet Request fort Cancer Registry Operetions
P of ArFY
Budpet Partod: Aty 1, 2017 W Ame 30, 2018 (SFY18} .
Yot Program Cost : Contractor Share 7 Match - Tumcnd by Dreis coniracl Ehem
et tadec Yocul : Darwct et Tous Bluct Bfirect Yo ‘
hLine byvo : e ] Fzi \ncswencrtal Fized Encrerwantsl Prind E
1. Toud Sewyvrges ata, — a1 ) 9 - PN & S [TV PO XY | Kg
[z IR E 4,09 00 1 = - = _ 1570 Y 3
T mm X T = - : 3 w558 TR
Rrpe gref sar ey i C : : z : 2
< : 7 - :
'm’ : - - . - - ‘.- : : :
foi - - = : - : = - —
8. Trovel 1,600.00 Tﬁ 13% : P - - ltﬁ 1,09, 19,800.00_
8, Cerrent Exn - - & - = R = P ¥ -
Yeieione - 5 3 B = = : —
. 0 i A 0500 A 0D 4006 |4 by
At dred Ll = z r 3 . :
e - — '_ : : - : : :
4 Sofewrs EEm s 3 NELE - : : i iy FT e YN
HJM 200,00 3‘ 200 220000 i L0003 ~ 200 200
13 LT MEY- Y T 15000 106000 ¥ z B 150009 — 10 1.850.00
(10, Regiriniy st (Pest b i), COnriG it £9,104.0¢ 8919 T E £0,104.00 291040 = = 3 G
[13. ndirect cost wever, conrtsaed - - : : : MK =
3 s 5 r
YOTAL 1 [ Y] TG 0,100 58 Thoe T YT [R4LT]] - %R
tafirext As A Purzant of Cirpct 1 _ -
Troswes of Carnouth Colire ' T 8-LAnounorn ’ wm_&ﬂ ;

- ' R ' 2318
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Exhibit B-4, Amendment #1
New Hampshire Department of Haaith and Humen Services
BlivixfProgrem None: Truztees of Dartmouth Colege
Budgsi Raquesl for: Cancer Reglatry Cperstions
Plasw of WY
Budpet Pariod: July 1, 2098 (o June 30, Z01% {(SFY™5)
Tou%con Contractor Ehere ] Match Fmd-d_!zmmdu- ]
. Dlirect Yot Direct Indirect Totxl Diract Indrect I
Rurs Incrementy) Fixed Incrementsl Flxnd trcrementsl Feed H
Totsl SelaryfWeges 405, 180,00 4051 44 = - 100.00 40.518.00 444,578.00
_Employes Benelis 140,500.00 14,001.55 184,800.00 r . - 149,900.00 14,.501.00 184.950.00_
13 Conmuiarts - - = . = - P -
4. Equipmont 4,000.00 400.00 4,400.00 F 2 4.000.00 400.00 4,400.00
[ = a - = - - - ] -
Phermecy . - . - . - . ] -
Medicnl a . . - : - 3 -
Omcs 3,000.00 350.00 3.300.00 - : 3,000.0 300.06 _3,300.00
Trarvel 18,000.00 | § 1,800.00 19,800.00 3 = 18,000.00 | ~1.500.00 19,800.00
Currond . P . = =
‘ Festagn 4.000.60 400.00 4,400.00 E B YY) <0000 T 4,400.00
L Subscripfions : . = = - . : 2
nsurancy - - . - 7] | 5
9. Software 1802500 ¢ 1,502.00 10.827.00 . - 18,025.00 1,802.00 19,827.00
10, Merketing/Co Aoy tions - | : > F = : = N
11, Ste¥f Education snd Traving 2.000.00 200,00 2,200.00 . 5 2.000.00 200.00 220000
[} (specific detaty mandatory} 1,500.00 150.00 1,850.00 : - - 4,500.00 130.00 185000
[14. Roghirer effor (hospitsl krvel), conyrifad 381200 ©381.20 10267320 | § 93.812.00 936120 3 10207320 - - I
15, indirect cost walver, cor d . - Il . - 110,313.00 - . -
S 3 - - 3 - - - - = & 3
TOTAL £93.708.00 | § €9.620.20 76912620 | § 0412.00 $a133 | § 21328820 €03,594.0 o 60,559.00 $64,153.00 |
indirect As A Percant of Direct 10.0%
Taustees of Dorynondh Cobega Exhibht B - 4, Amendment #1
RFP-2017-OPHS<3-CANCE Page told S YA



DocuSign Envelope 1D: OEIBOFB5-BA38-4CCE-B91F-B377F2D2278E

Exhibit B - 5, Amendment #4

New Hampshir Department of Health and Human Services
BidderfProgram Name: Trustres of Dartmouth College
Budget Request for: Cencer Registry Operstlons _
Piane of RFP) ) i
Budget Perdod: July 1, 2018 to June 30, 2020 (SEY"20)
Total ﬁrg%(:nl x Contrector Shave | Match Fundad by OHHB contracl share
"Direct Totd rect rect otal Direct rect
Ling ftem tncremantzl Flxad Incrementai Flxed incrementat Flxed
1._Totsl SataryfWages 3 4018200 3 18300 [3 24201500 S - - |3 201 3 183.00 [ 3 2a2013.00
|2. _Employes Beneflts $ 152.698.00 ] § _ 1527000 1§ 167.868.00 | § - $ - 3 152689800 [ 15.270.00 167, 968.00
3. Consultants - - $ - - $ - - $ - $ - -
4. Equipment: - . - E P 13 - 15 15 -
__Rental - = : N ] - IS N -
Rapair and - [ - - - - ] - ] - |3 - [ -
Purchase/Depreciation | $ 4,00000( § 40000 | $ 440000 | $ - - $ - $ 400000] % 40000 $  4.400.00
S. Supplles: [3 . 4 . [ - - $ - b - $ - 3 - $ -
Educationzl 3 - 5 - - $ - B s - - [ -
Lab 3 - - - [ - - $ - [ - -
Pharmacy - ] - ] - [ - E - - $ - -
Medical . - ] - - § = - - $ - -
Office 3.00000] § 300001 % 3.300.00 - § - - 4 30000018 30000] § 3.300.00
6. Travel 18,000.00 | $ 1860001 $ 18.800.00 - [ = - $ 18000001 § 1800001 § 16,800.00
7. Ocoupancy ] - - [ - 13 - 3 - 3 - - ] - ..
8. Cusrent Experses - $ - [ - - $ - - - - 3 -
Telephono B - $ $ - - 3 - - - 1 -
Postage [ 4,000.00 40000) § 4,400.00 - [ - - $ 400000] $ 400001 § 4 .400.00
Sutsscriptions 3 = - - : - - |s - 13 - -
. Audtt and Legaj 3 [ - - - - - - 3 - -
rsurence = 3 - - f - - $ - - $ - -
Board 3 - 3 - ] - 3 - - - - [ - ] -
9.  Softvare 18,566.00| S 185600185 2042200 - b - - 3 18,568.00 | § 1858001 $ 2042200
10, runicationy § = 3 - - - b - - $ - - ] -
11. _Staff Education and Trainir] $ 2000001 3 200000 % 2,200.00 - - - 2,000.00 | & 20001 2.200.00
12, Suboontracis/Agreements | § . - $ - - = - 3 - 3 - [ -
13. Other (spedlic detalis men| $ 1500001 § 150.00 1,650.00 - - [ - $ 1500001 % 150.00 1,650.00
14. Registrar affort (hospitel loy 3 $3,349.00 9.834.90 108183901 § $8,349.00 | § 9,834.80 108,183.90 - b - $ -
15. Indirect cost watver, contrib| $ - - - ] - - 110,313.00 - ] - 3 -
$ - L - - ] - - - 4 - 3 - -
TOTAL 3 70394300 | § 70,393.90 T74,336.90 9334900 [$ ©834.00 ] § 218,486.0 505.504.00 | § 50,559.00 | § €58,153.00
Indirect As A Percent of Direct 10.0%
Trustees of Dartmouth College Exhibit B - 5, Amendment &1 i . Contractor's Inittats HB
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN sanwczs' i '.' 3

&7 MR DIVISION 0

19 HAZEN DRIVE, CO:\COI!D NH 0330[-6527
603-271-9563  1-800-852-345 E3r. 9563
Fax: 603-271-8431  TDD Aceess: 1-800-735-2964

deflrey A Meyers * - . L
i -*:w

Commlssioner -
b
Mlmﬂa“ﬂo'h‘iu;y;.
"Actieg Director A ﬁ_,,

October 3 0

Har Excellency, Govemor Margaret Wood Hassan
and the Honorable Council |
State House -
Concord, New Hampshire 03301,
EQUES CTIO

et r*—

‘x

Public | ealth Services

ey Faalll, peprariing Sase; oy as b )

Authorize the Department of Health and Human Services, Division of Public Health Services, to enter.

Into an agreement with Trustees of Dartmouth College, Vendor # 177157-B013, 11 Rope Ferry Road 6210,
Box 186, Hanover, NH 03755, In an amount not to exceed $1,180,840, to operate an incidence-based
statewide cancer registry system as required by RSA 141-B, to be effective the date of Governor and
Counci! approval through June 30, 2018. Funds are 79% federal and 21% general. ,

Funds are available in me following accounts for SFY 2017, and are anticipated to be available in-
SFY 2018, upon the availability and continued appropriation of funds in the future operating budgets, with -

authornity to adjust amounts within the price limitation and adjust encumbrances between State Fiscal Years
through the Budget Cffice .if needed and Justmed without approval from the Govemor and Executive
Council.

.05—95-90-900510—8666 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN $VS, HHS;.

DIVISION OF PUBLIC HEALTH, BUREAU OF INFORMATICS, CANCER REGISTRY

Fiscal Year Class [ Account - Class Title Job Number | Total Amount
SFY 2017 102-500731 Contracts for Prog Sve -] 90080080 - 251,736
: 601-500931 State Fund Match 90056005 100,045
Sub Total $351,781.}

05-95-90-902010 2215 HEALTH AND SOClAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
DIVISION OF PUBLIC HEALTH, BUREAU OF POPyLATION HEALTH AND COMMUNITY SERVICES,

.CDC ORAL HEALTH GRANT
Fiscal Year Class / Account Class Title Job Number | Total Amount
SFY 2017 102-500731 Conlracts for Prog Sve 90080080 173,000
Sub Total $173,000

05-95-90-902010-3397 HEALTH AND SOQ
ab DIVISION OF PUBLIC HEALTH, B,UREAU

SERVICES, DEPT OF
FIMUNITY HEALTH SER

HEALTH AND HUMAN SVS, HHS:
VICES, CANCER REGISTRY

Fiscal Year ' [ Class f Account | Class Title Job Number | Total Amount .| - -
SFY 2018 102-500731 Contracts for Prog Svc 90080080 516,159
601-500931 State Fund Match 80056005 150,000
: Sub Total - $666,159
TOTAL $1,190,840




LIOCUDIGN ENVEIOPE U UL 3BUFB-8AI0-4LLE-BYIF-BI/ FFLLLLISE

Her Excellency, Govemor Margaret Wood Hassan
and the Honorable Council ' i
Page 2 '

EXPLANATION

Funds in this agreement will be used to enter into an agreement with Trustees of Dartmouth College to
operate an incidence-based statewide cancer registry system in New Hampshire as required by ‘RFA 141.8.
Certain tasks require computer related information to be received and accessed in this conlract, specifically.
technical services 1o conduct data collection, data processing, quality assurance. and database management
‘activities for the collection of cancer data. The Department of Information Technology has reviewed and approved
this contracl. The approval letter is attached. E : ’

The primary purpose of the New Hampshire State Cancer. Registry is to identify all reportable cases of °
cancer in New Hampshire to provide information on the over-ali burden, types, and changing patierns of cancer
among residents of the state. New Hampshire RSA141-B and New Hampshire Administrative Code He-P 304
estabiished reporting requirements for cancer case reporting in New Hampshire. The New Hampshire State
Cancer Registry’s overall measure of success is to meet the standards for quality, completeness and timeliness of
data as defined by the nation's standard sétting organization, the North American Association of Centra! Cancer
Registries. The purpose of this agreement is to conduct data collection, data processing, quality assurance and
database management activities for the collection of cancer information for the New Hampshire State Cancer
Registry in accordance with the New Hampshire' Department of Health and Human Services guidelines and
standards set by the Nationa! Program of Cancer Reglstries-and the North American Association of Central
Cancer Registries. ;

The Department is tasked under RSA 141-8 ta collect information about almost all cancers diagnosed in
New Hampshire. This Information furthers our understanding of cancer and is used to develop stralegies and
policies-for its prevention, treatment, and control. The data atso help determine where early detection, educational;
and other cancer-related programs should be directed. Lastly, cancer registry data are essential to respond to
public concems regarding potential cancer clusters and lo conducting investigations into health ‘risks -and -
environmental exposure. Understanding the causes of disease clusters will allow us to prevent future deaths and
iliness from similar exposures. The availability of data on cancer in the state allows health researchers to analyze
demographic and geographic factors that atfact cancer sk, early detection, and effeclive treatment of cancer
patlerits, . '

The New Hampshire State Cancer Registry is recognized as one of the leading cancer regisiries in the
nation, and has been the cornerstone of a substantial amount of research on cancet in the New MHampshire
population. Information Keld in the cancer registry is strictly confidential, and is -protected from unauthorized

~ access by state of the ant securily systems. To date, the New Hampshire State Cancer Registry has collected .
detailed information on over 1.3 million cases of cancer among New Hampshire residents diagnosed from 1990
forward, and more than 8,000 new cases are added annually. Every day in New Hampshire, twenty-two (22) of our

. resldents are d!agnosed with cancer and seven (7) of our residents die due to cancer. Based on New Hampshire.
Department of Health and Human Services estimates, the overall cost of cancer in New Hampshire in 2008 was

. $1.1 billion. Cancer surveillance helps us understand the magnitude of the cancer problem in New Hampshire,
and provides us with critical data to assess the health of aur New Hampshire residents and lo make informed
decisions about how to best direct our health-related resources and aclivities. This data glves us the fundamental
knowiedge to guide the assessment, developmenl, and evaluation of heallh policy, and inform and evaluate the -
impact of population health programs and interventions as well as personal health decisions. Cancer registries
provide a basis for public and private decisions al local, state, and national levels. . . F

Should the Governor and Executive Council not suthorize -this request, we would nol have a high quality
cancer regislry, and may not have the Information necessary lo protect and promote the health of New -
Hampshire's residents, whether it.is a cancer cluster response, public education, screening, trealment or policy
change. In"addition. we may not have the information necessary to inform policy makers and the public to assist
with setting health program priorities or the ability to confirm cancer cases through the support of cancer experts to
inform the investigation process and provide review and approval related to protecting the privacy and rights of
individuals. '

Trustees of Dartmouth College were selected for this project through a compelitive bid process. A
Request for Proposals was posted on the Department of Health and Human Services' web sile from July 15, 2016
through September 2, 2016. A bidder's conference was held on August 18, 2016.
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Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council
Page 3

The Department received ane proposal The proposal was reviewed and scored by a team of six (6)
individuals with program specific knowledge. Their deciston followed a tharough discussion of the strengths
and weaknesses of the proposal. The final decision was made through consensus scoring. The Bid
Summary is at'tached, '

As referenoed in the Request for Proposals and in the contract Exhibit C-1, this agreement has the
option to renew for two (2) additional years, contingent upon satisfactory delivery of services, available
funding, agreement of the parties and approval of the Governor and Executive Councit.

The following performance measures will be used to measure the effectiveness of the Agreement:

-

1. For each incident cancer case defined in Exhibit A, collect all the data variables fisted in New
Hampshire Administrativa Rule He-P 304.2.

2. The database shall be, at a minimum, in accordance with accepted Centers for Disease
Control's National Program of Cancer Registries and North American Association of Cancer
Registry standards.

3. The data collected is 85% complete within 12 months of date of diagnosis for cases seéen in any
New Hampshire hospital.

4. The data collected is 90% complete within 15 months of date of diagnosis for ali cases among
New Hampshire residents, regardiess of where they received the cancer care. X

5. The data collected is 95% compléte within 24 months of date of diagnosis for all cases among
New Hampshite residents, with cases identified from death certificale review and follow-up, frorn
physician practices, from non-hospital facilities, and from out-of-state sources.

Area served: Statewide.

Source of Funds: Source of Funds is 79% Federal Funds from the US Centers for Disease Control
and Prevention, and 21% General Funds.

in the event that the Federal Funds become no longer ay,rallali]&:Jt General Funds will not be
requested to support this program. ; T e

N

)

Respectfuuy submitted,”

Marcelia J. Bobinsky, MPH
Aclifhig Director

Approved by:

Cornrmssloner

The Deporiment of Heolth and Human Services' Mission is to join comniunities and fantilies
> in preciding opportunities for citizens to achieve heolth and independence,
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Deants Goulet
Commissioner

October 24, 2016

Jeffrey A. Meyers, Commissioner
. Department of Health and Human Services
State of New Hampshire -
129 Pleasant Street
Concord, NH 03301-3857

Dear Co:mmssnoncr Meyers:

“This letter rcpmsems formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract with Trustees of Dartmouth Co!lcge (Vendor
#177157-B013), as described below and referenced as DoIT No. 2016-081. This pro_;cct is a result of an
RFP also referenced as DolT No.. 2016-081.

This request is to enter into a contract with the Trustees of Dartmouth College to operate
an incidence-based. statewide cancer registry system as required by RSA 141-B. Certain
tasks require computer related information to be received and accessed in this contract,
specifically technical services to conduct data collection, data processing, quality
assurance and database management activities for the collection of cancer information.

The amount of the contract is not to exceed $1;190,940 effective upon the dntc of
Govemor and Executive Council approval through June 30, 2018.

A copy of this letter should accompany the submission to the Governor and Executive Council

for approval.
incerely,f -
\wbo
Denis Goulet
DG/ik
Contract #2016-081

cc: Bobbie Aversa

1

'lnnbva tive Technologies Todoy for New Hompshire's Tomorrow”
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New Hampshire Department of Health and Human .Services
Office of Business Operations
- Contracts & Procurement Unit

Summary ScoringSﬁet

_ _
CANCER REGISTRY OPERATIONS RFP‘-ZNT-DPHS-OS-CANCE.
RFP Name RFP Number . Revigwer Names
: 4 Manawar Hosaln, Program
* Planner (Tech)
: NaxImu [ACta aren Paddleford, Program
Bldder Name Percent | m Points |Polrits 2. planner {Tech)
- S ——— Ty
"y ' 3 Whitney Hammand, Administrator
" Trustees of Dartmouth College . 88% 640 561 " (Tech) .
2 . : "Ellen Chase-Lucard, Financig!
"0 . 640 0 . Administrator {Cost)
' . _ g.one W ; Finan&ia
39 . 640 |'-0" |i- S hgMinistrator (Cost).
n r L L
4 PJ Nadeau, Financial
0 ; - 640 | 0 " Administrator (Cost)
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FORM NUMBER P-37 (version 8/815)

Notice: This agreement and all of its attachments shall become pubhc upon submission to Govemnor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identificd to the agency and agreed to in writing prior to signing the contract,

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows
. ; GENERAL PROVISIONS

1, IDENTIFICATION.
1.1 State Agency Name 1.2 State Agency Address
NH Department of Hezalth and Human Servicess 129 Pleasant Street

Concord, NH 03301-3857
1.3, Contractor Name - o 11.4 Contrector Address
Trustees of Dartmouth College U1 Rope Ferry Road 6210. ﬁvrfeﬂ'

: - | Henover, NH 03755
1.5 Contrector Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
Number 05-95-90-9005 10-8666-102-

603-653-6620 500731, 05-95-90-900510- 6/3072018 51,190,940
; 8666-601-500931, 05-95-90-

902010-3397-102-500731, 03-
95-90-902010-3397-601-

500931
1.9 Comracang Officer for State Agency 1.10 State Agency Tekphone Number
Eric Bomn. Dtrcctor of Contracts and Procurement 603-271-9558

i?ﬂnn ctor Signa - 7772 Name and Title of Contractor Signatory
% _ Jill M. Mortali, Director
Ofico-olSpeonsoed Projecis
wledgemcnr State of Nﬂ.h;hn‘oshqcoumy of & a{{-m,_ 3L ENFI

OnOSkbc-'.’:! 20!0 , before the undersigned officer, personally appeared the person identified in block . 12 or sansfmonly
proven 1n be the person whose name is sngned in block I.1), and acknowledged that s/he executed this docurnent in the capacity

indicated in block 1.12.

}.t3.0 Signature of Notary Public or Justice of the Peace

' [Seal] H—-E.ﬂ—\"-ﬂo( d. Quu:lf‘OLJ

1.132 Name and T%M%ywam : Eﬁﬁ &%&3 *
My Cemmission Expires August 24, 2021

1.15 Name and Title of State Agéncy Signatory

/ | Marcella J. Bobinsky, MPH
/ /é Acting Directar

a1 of Admmlsﬁaﬁon, Division of Personnel (if apphcablc)

By: Director, On:

1. l7 Approval by the Attomey General (Form, Substance and Execution) (if applicable)

Y Y SA \\/ Jiye

1.18 Approval.by the Go r and Executive Chuncil f}fdpplicable) |

By . 2 On:

Page ! of 4.

Ty | e,
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, scting
through the agency identified in block 1.1 (“State”), engages

- contractor identified in block 1.3 (“Contractor™) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A.which is incorporated herein by reference
{(*Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreemenl to the
contrary, and subject to the approval of the Governorand
. Executive Council of the State of New Hampshire, if
epplicable, this Agreement, end all obligetions of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 (“Effective Date™).
3.2 i \he Contractor commences the Services prior to the
Effective Date, all Services-performed by the Contractor priot
to the Effective Date shalt be performed et the sole risk of the
Contractor, and in the event that this Agreement does ot
become effective, the State shall have oo liability to the
Contractor, including without limitation, any obligation to pay
the Contrector for any costs incurred or Services performed.
Comiractor must complete all Services by the Completion Date
specified in block 1.7,

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, inchuding, .

- without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropristed
funds. [n the event of a reduction or termination of
appropriated funds, the State shall have the right 10 withhold
payment until such funds become availsble, if ever, and shall
have Lhe right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. -The State
shali not be required to transfer funds from any other account
10 the Accoun! identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

S. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

3.1 The contract price, method of payment, and terms of
payment are identified and mare particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shail be the
only end the complete reimbursement 1o the Contractor. for atl
cxpenses, of whatevet nature incurred by the Contractor in the
performance: hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State .
shall have no lighility to the Contractor other than the contract
price. -

Page 2 of 4

5.3 The Suwte reserves the right 10 offset from eny amoums
otherwise payeble 1o the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the toal of all payments suthorized, or acually
made hereunder, exceed the Price Limitation set forth in biock
1.8

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT-
OPPORTUNITY.

6.1 In connection with the pcrformance of the Services, the
Contractor shatl comply with all siatutes, laws, regulsiions,
and orders of federal, state, county or municipa) authorilies
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights end equal opportunity
laws. This may include the requiremeat to utilize auxiliary
aids and services to ensure that persons with corutunication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contrector. In addition, the Contractor
shall comply with all applicable copyright laws. v

6.2 During the term of this Agreement, the Contractor shall
not discriminsle against employees or applicants for
employment because of race, calor, religion, creed, age, sex,

‘handicap, sexual orientation, or national origin end will take

affirmative action 1o prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Oppartunity™), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue o
implement these regulations. The Contractor further agrees to
permit the State or United States access to eny of the
Contractor’s books, records and accounts for the purpose of
ascertainiag compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

"7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personne! necessary Lo perform the Services. The Contractor
warrents that all personnel engaged in the Services shall be

- qualified to perform the Services, and shall be properly

licensed and otherwise authorized 10 do $o0 under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the termof -
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,

and shall not permit any subcontrector or other persor, firm or

_corporation with whom il is engaged in a combined effort to

perform the Services 1o hire, any person who is a State
employee or official, who is matenially involved in the -
procurement, edministration or performance of this

Contractor Initials’




LOCUDIGN ENYEIoPe IV, VEJBUN BO-0MI0-GLLO-DY IF-DI/ I_l‘tU((Jl'OC —

Agreement. This provision shall survive termination of this
Agreement. -

7.3 The Contracting Officer spectﬁcd inblock 1.9, or his or

her successor, shall be the State's representative. [nthe event
of any dispute conceming the interpretation of this Agreement,
the Contrmcting Officer's decision shal! be final for the State.

8, EVENT OF DEFAULT/REMEDIES. .
8.1 Any one or more of the following scts or omissions of the
Contrector shall constitute an event of default hereunder
(“Event of Defaul™y:
8.1.1 failure to perform the Setvices nusfacwnly oron
schedule; .
8.1.2 failure to submil any report required hereunder; and/or
8.1.3 feilure o perform any other covenant, term or condition
of this Agreement. e
8.2 Upon the occurrence of any Event of Defeult, the State
may take any one, or more, or all, of the follo\mns ections; |
8.2.1 give the Contractor & written notice spcc:fymg the Event
of Defeult and requiring it to be remedied within, in the
absence of a greater or lesser specification of timg:, thirty (30)
days from the date of the notice; and if the Event of Default is
nol timely remedied, terminate this Agreement, effective two
{2) days afier giving the Contractor notice of termination;
8.2.2 give the Contractor & writlen notice specifying the Event
of Defeult and suspending alt payments to be made under this
- Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice unii! such time as the State
determines that the Contractor has cured the Event of Default
shall never be pmd to the Contractor;
8.2.3 set off-against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or "
8.2.4 treat the Agreement as breached and pursue any of its .
remedies at law or in equity, or both. '

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obuained during the
performance of, or acquired or developed by reason of, this

- Agreement, including, bul not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
grnph:c representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
2ll whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the propenty of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.

10. TERMINATION., In the event of an early termination of
this Agreement for eny reason other than the completion of the
Services, the Contractor shall deliver to the Contracting

. Officer, not later than fifteen (15) days afier the date of

\errnmalromsa report (“Termination Report™) describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report sha!l be identical to those of any Final Report
described in the anached EXHIBIT A.

11. CONTRACTOR’'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in al]
respects an independent controctor, and is nelther an sgent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State 10 its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer eny
interest in this Agreement without the prior wrilten notice and
consent of the State. None of the Services shali be
subcontracted by the Conliractor without the prior written
notice and consent of the Stale.

13. INDEMNIFICATION. The Contractor shail defend,
indemnify and hold harmiess the Siate, its officers and
employdes, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
lisbilities or penaities asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contrector. Notwithstanding the foregoing, nothing herein
contained shall be decmed to constitute a waiver of the
sovercign immunity of the State, which immunity is hereby
reserved 1o the State. This tovenant in paregraph 13 shall
survive the termination of this Agreement;

14. INSURANCE.

14.1 The Contractor shall, ot its sole expense, obtain and
maintain in force, and shail require any subcontractor or
essignec 10 obtain and maintain in force, the following
insurance:

14.1.1 comprehensive generat lisbility insurance against all
claims of bodily injury, death or property damage, in amounts
of not jess than $1,000,000per occurrence and $2,000,000
aggregate ; and

14.1.2 specisl ceuse of loss coverage form covering all
property subject to subparegraph 9.2 herein, in an amount not .

+ Jess than 80% of the wholc replecement yalue of the property.

14.2 The policies described in subparagreph 14.1 hergin shall
be on policy forms and endorsements approved for use in the
State of New Harnpshire by the N.H. Department of
Insurance, and issucd by insurers licensed in the State of New
Hampshire.

Page 3 of 4
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a centificate(s)
of insurance for all. insurance required under this Agreement.
Contrector shall also fumish (o the Contracting Officer
identificd in block 1.9, or his or her successor, centificate(s) of
insurance for all renewal(s) of insurance required under this
Agrecment no later than thirty (30) days prior 10 the expiration
date of cach of the insurance policies. The centificate(s) of
insurance and any renewals thereof shatl be sitached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer'to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contrector agrees,

certifies and warrants that the Contractor is in compliance with
of exempdt from, the requirements of N H RSA chapter 281-A
(" Workers' Compensation"). .

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281 -A, Contractor shall
maintain, and require any subcontractor or assignee Lo secure .
and meintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to'this Agreement. Contractor shall
furnish the Conuacting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A end any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The Siate shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, of
any subcantracior or employee of Contractor, which might -

erise under applicable State of New Hampshire Workers™ o .

Compensalion laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof afier any Event of Default shal)
be deemed 8 waiver of its rights with regerd to (hat Event of
Default, or any subsequent Event of Defaull. No express
failure 1o enforce any Event of Default shall be decmed a
wziver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Defauls
cn the pant of the Contracior,

17. NOTICE. Any notice by a party hereto 1o the other party
shall be deemed 1o have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in & United
States Post Office addressed 1o the parties at the eddresses
given in biocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only afier approval of such
emendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

Page 4 of 4

such approval is required under the circumstances pursuzim ]
State ln\y. rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shali be construed in accordence with the

- laws of the Siate of New Hampshire, and is binding upon and
_ inures to the benefit of the panties and their respective

successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shali be applied ageinst or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend 10
benefit any third partics and this Agreement $hatl not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes onty, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretaiion, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Adduional provisions set

forth in the attnched EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreemenl! are held by a court of competent jurisdiction to
be contrary to any siate or federa! law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may

be exccuted in 8 number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the partics, and supersedes all prior
Agreements and undersiandings relating hereto.

Contractor Initials:
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- New Hampshire Department of Heatth and Human Services
Cancer Reglstry Oparatlong

Exhibit A

. Scope of Services

1. Provisions Applicable to Ali Services

2.

~

Trustees of Dartimouth College Exhibit A Conlractor | n"'
RFP-2017-DPHS-03-CANCE-04 . . .
Contract #2016-081 Pags 10113

1.1. The Contractor agreses that, to the extent future legislative action by the New Hampshise
General Court or federal or state court orders may have an impact on the Services - :
described herein, the State Agency has the right to modify Service priorities and expenditure
requirements under this Agreement so as 1o achleve compliance therewith.

1.2. Al services to be performed under this contract shall be In accordance with New Hampéhira
Dopartment of Health and Human Services (DHHS), New Hampshire taw RSA 141-B, New

Hampshire Administrative rules He-P 304, United States Public Law 102-515, and Centers
for Disease Control and Prevention (COC), National Program of Cancer Registries (NPCR)
and North American Association of Central Cancer Registries (NAACCR) standards and .
guidelines. - ‘ .

Required Activities
The Contractor shall:

2.1. Present for discussion and proposed modifications, a Work Plan, due within 30 days of the
contract effective date. The timeline and work plan shall rmeet all due dates for deliverables -
noted in the Deliverables and Key Performance Indicators set forth in Section 14 of this
document, - )

2.2, Have all fully qualified staff assigned in support of the New Hampshire State Cancer Registry
(NHSCR) contract within 30 days of the contract effective date. ’

2.3. Maintain the NHSCR database from a physical location within a seventy-five (75) mile radius of
the DHHS, tocated in Concord. The rationale for this requirement is that the DHHS provides
technical and administrative oversight of the NHSCR operations, which includes on-site visits to
the NHSCR contractor. In addition, appropriate contractor personne! are required to attend
regular meetings with DHHS staff as well as other meetings as necessary.

2.4. Aliow full participation of the DHHS in the ongoing, onsite operations of contract activities
. Including interacting directly with contractor staff, viewing abstract processing, participating in
" customizing registry software selecting edits, aspects of database management, system
security, and quality assurance that the DHHS deems necessary.

2.5. Provide the DHHS with technical assistance and experise on matters within the scope of work
- of the contract.

Cancer Registry Operation

3.1. Operate an incidence-based siatewide cancer registry reporting system in accordance with
RSA 141-B and Part He-P 304 of the New Hampshire Administrative Rules, '
; N, a ! /state les/he- ml. Collect information and
maintaln an electronic database of all incident cancer cases occumning among the New
Hampshire population according to the Administrative Rules.

3.2. Facilitate.and encourage submission of reports for each incident case Facilitate and encourage
submission of reports for each incident case defined in RSA 141-B:7
: enoourt.state.nh us/ 41- -B-mrg.him), all the data variables listed
in administrative rule He-P 304.02 by “health facilities™.within an expected timg frame as listed
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in Administrative Rule He-P 304.01(e) and He-P 304.01()) :
(hitp.//iwww.gencourt.state.nh.us/ruleg/state agencies/he-p300.html). Facititation and
encouragement may include writing letters, calling by telephone and personal visits to health
providers and/or heaith facility administrators or supervisors. ("Health Facilities" shall be
defined according to the Administrative Rules.)

3.3. Inform the DHHS of facllities that remaln out of compliance with reporting requirements despite
Contractor notification in the following situations:

3.3.1. Denial or lack of access to pathology reports or medical records;
3.3.'2. Lack of submission of reports within one month or expected date; and
3.3.3. Lack of response to letter or othar formal inquiry within one month.

3.4. Collect additional follow-up data relating to treatment and disease status of Breast and
Colorectal cancer cases dlagnosed in 2011 for the patlent centered outcomes {PCO).

3.5. Adhere to Timetable of Data Deliverables:

3.5.1. The NHSCR data shall meet the following five data quality criteria [National Data Quality
Standard (formally known as the 24-Month Standard)):

i. Dats are 85%complete based on observed-to-expected cases as computed by
CDC;

{i. There are 3% or fewer death-certificate-only cases;
{ii. There is a 1 per 1,000, or fewer, unresolved duplicate rate;
iv. The maximum percent missing for critical data elements are:

i. 2% age

! ii. 2% sex
ili. - 3% race
iv. 2% county

v. 99%passe CDC—pfescnbed set of standard edits.

3.5.2. The NHSCR data shall meel the following data quality criteria {Advanced Nahonal Data
Quality Standards (formally known as the 12-Month Standard)):

i, Data are’ 90% complele based on observed-to-expected cases as computed by
COC;

ii. There is a 2 per 1,000 or fewer unresolved duplicate rate; '

I

iil. The maximum percent missing for critical data elements are:

i. 3%age

. 3% sex

ili. 6% race
iv. 3% county

iv. 97% pass a COC-prescribed set of standard edits.
4 Case Ascertainment Actlvities

4.1. Establish and implement case reporting from any new or existing free slandmg radiation
oncology facility in the state.
Trusteos of Dartmoulh College Exhibit A
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Contrett #2018-091 _ Pege 2 of 13
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4.2.

43

4.4

45,

4.6.

47.

48.

.oncology facility in the state.

Establish and implement case reporting from any new or existing free-standing medical

Establish and implement case reporting from any new or exlsting fﬁe-standlng surgical
oncology facllity in the state. . :

. Establish and implement electronic case finding from hospttal or private pathology labs and

from out-of-state pathology laboratories.

Perform death clearance at least annually. Death clearance should be performed by matching
records in the NHSCR with New Hampshire mortality data provided by the DHHS and with
National Death Index., to determine the level of the NHSCR's record completeness for in-state
and out-of state deaths to New Hampshire residents where cancer is identified as a cause of
death. : . : i

For In-$tate deaths, the Contractor shali make a determination as to the cause of and
appropriate correction for cancer incidents not reported to the NHSCR. This should include
contacting the certifier of the death for case follow back as necessary. For deaths of individuals
In NHSCR database, the contractor shall electronically update the Vital Status, date of death

“and cause of death for matching cases.

Operate query systems that cross checks definitive reports, rapld reports, and non-reportable
data sources using data linkage processes to ensure maximum case ascertainment.

Create or update the NHSCR operations manual within 30 days of the contract effective date.
This manual on NHSCR procedures is for potential distribution to all reporting health providers
and heafth facilites. The manual witt provide documentation: of the objectives, implementation
and operation of the registry. All the contracior staff of the Cancer Registry Operations and
DHHS shall be provided with a copy of the manual. This manual shalt contain, at a minimum:

481, Most current reporting laws/regulations;

482 List of reportable diagnoses;

483 List of required data items.

48.4. Procedures for data processing operations including:

. Procedures for monitoring timeliness of reporting;

(2 Procedurés for recelpt of data;

i, Procedures for database management Including a description of the Registry
Operating System (software);

iv. Procedures for conducting death certificate clearance;

V. Procedures for implementing and maintaining the quality assurance/control
program:

4.8.4.v.1. Conducting follow-back to reporting facilities on quality issues. These
procedures inciude rules for identifying when actlon or further Investigation Is
. needed; :

4.8.4.v.2. Conducting record consolidation;

Trustoes of Dartmouth College ExhibitA - Contractor (nld
RFP-2017-DPHS-03-CANCE-01 :
Contract £2016-081 ' Page 3of 13 bale” [ O, f{
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4843, Maintaining detailed documentation of all quality assurance operations:
4.8.4.v.4. Procedures for education and training.

4.8.5. Procedures for condlcting data exchange including a list of states with which case-
sharing agreements are in place;

4.8.6. Procedures for conducting data linkages. -

4.8.7. Procedures insuring confidentiality and data security including disaster planning;
4.8.8. Procedures for data release including access to and disclosure of information:
4.8.9. -Procedures for maintaining and updaling the operational manua!.

4.8. Revise the NHSCR operations manual when any changes are made to policies and
procedures relating to the NHSCR activities based on contractor need or as requested by the
DHHS. The contractor will submit the changes to the DHHS, who will review and seek ravision
or approve within 30 days. :

4.10. Review and update existing documents for reporting facilities, including letters, user
application forms, reporting requirement document, Webplus user guides, etc., within 30 days
of the contract effective date. Determine needed updates in consultation with the DHHS.
When updates are needed, develop updated material, obtain approval of the DHHS, and
provide to reporting facilities and post them on web for easier access.

4.11. Through site visits to New Hampshire hospitals conducted as needed, review discharge,
laboratory and pathology reporis as well as medical charts to ensure the completeness of
case reporting and accuracy for completion.

5. Information Technology Activities

5.1." Establish operations within 30 days of the contract start date. This shall include, but not be.
limited to system set-up, testing, and deployment, as well as business operalions to support
i

the State's requirements defined in Exhibit A-1 Additional Cancer Data Reglstry Techpical
Requirements. '

5.2. Within 30 days of the contract start date, provide and set up necessary computer hardware,
including servers and computers for the NHSCR contractor staff, necessary to maintain the
NHSCR database. All hardware and software shall be compatibie with NPCR requirements.

5.3. Within 30 days of the contract start date, provide connectivity for all reporting facilities to
transmit data to the NHCSR. - ;

5.4. Maintaln secure web access to the NHSCR saven days per week for Web Pius on-line data
entry and data flle uploading. :

5.5. Within 30 days of the contract start date, install and utilize the current automated data
- management system, consistent with national standards and populated with NHSCR data.
Train staff in operation of software systems. The contractor shall update all the components of
the software, as required and shall participate in the relevant CDC software users group. (The
DHHS maintains the discretion to utilize any kind of data management system. There shall be
no modifications or upgrades to the software without the approval of the DHHS.)

2.8. ‘Within 30 days of the contract execution, discuss with DHHS the feasibility of implementing a
WebPlus User's Agreement, the language of such an agreement, and the protocol for phasing
it into use. Implement protocot specified by the program team during a mutually sgreed

Trustees of Dartmouth College Exhinit A Contractor Ind
RFP-2017.0PHS-03-CANCE-01 /0
Contract #2016081 Page 4 of 13 Date /[t
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timeframe to restrict reporting via Web Plus data entry or file upload to those reporters who
have submitted signed agreements to become Web Plus users.

5.7. Within 30 days of the contract start date, develop and implement procedures fof the electronic -
submisslon-and processing of Iaboratory pathology and cytology reports utilizing NAACCR
.slandards.

5.8. Within 30 days of the contract start date, malntain a computerized log of facilities and
personnel who report data to NHSCR (in excel or access or any other system) which includes
at minimum; facility 1D, name and demographic information;.names and contact information of
personnel (reporters and supervisors), and log of prior facility contacts.

5.9. Within 30 days of the contract start date, obtain from the prior NHSCR reports of technical
assistance between NHSCR and reporters. Malntam these files or modufy or upgrade them
with approval of the DHHS.

5.10. Within 30 days of the contract start date, maintain a computerized log of all abstracts recelved
from each reporting facllity that inciudes facliity ID, number of abstracts received, date
received , format of data recelved and NAACCR version if electronic submission.

5.11. Within 30 days of the contraci starl date, obtain from the prior NHSCR vendor copies of hard
copy logs and electronic logs of abstracts submitted to NHSCR. Maintain these files or. modify
or upgrade them with the approval of DHHS. The DHHS will provude necessary contact
information and facilitate this transfer.

5.12. Upgrade or replace user software and or hardware and make necessary changes 1o
customize software because of advancing technotogy and or modifications required by DHHS,
NPCR or NAACCR standards. Make further upgrade{s) or replacements(s) during the life of
this contract, at an additional. negohated pﬁce if s0 requested by DHHS and subject to all
necessary state approvals.

5.13. Within 30 days of the contract start date, provide means for DHHS staff approved by.the
DHHS 1o periodically receive data from NHSCR, while maintaining data security.

"5.14. Develop and implement procedures for granting access to data to approved NHSCR staff.

6. Database Management Actlvities

6.1. Develop and implement procedures for the timely and.accurate consolidation of cancer reports
within 30 days of the contract effective date;

6.2. Consolidate tumor records and treatment Information in accordance with standards set forth by
NPCR, NAACCR or the SEER.

6.3. Perform routine, standard edit checks on all reports recelved in accordance with NPCR and
NAACCR standards. The contractor shall be responsible for the accuracy of the data it codes,
edits and consolidates and for maintaining the Integrity of the data from year to year. Ata
minimum, the editing and review of data would Include:

6.3.1. Routine visual review of absiracts and error reports;

6.3.2. Installation and use of the most recent standard edit set metafiles as chosen by the
DHHS and the Contractor;

6.3.3. Detectlion of erors during editing. documentation of emors found and corrections of
errors detecled; ; ;

. Trustees of Dastmouth College ' " Exhibit A Contractor Initia :
"RFP-2017-DPHS-03-CANCE 01
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6.3.4. Detection and consolidation of mullip'le abstracts tumor records) received during the
contract that match cases reviewed in current or prior years;

. 8.3.5. Detection and removal of duplicate consolidated cases (that is two or more consolidated
records for the same tumor in an individual);

6.3.6. Describe strategy for the routine, continual detection and removal of the duplicates from
the NHSCR database —even after curmnt accession year has closed.”

6.4 Assure that the Individual case records in the NHSCR automated ‘database are computer-edited
for duplicate records, Invalid coding, Improbable values, and inconsistencies prior to statistical
- processing and data compilation for analytlcal purpases. Areag to be edited include, but are not

’

limilted to:

RHLN

i"

'

vi.

vii.

Data'Range Checks;
" Geographic Coding Assignment;
Duplicate Record Checks;;
Invalid values -
Relational items as follows:

City at diagnosis field must only have values thal exactly match legitimate New
Hampshire City, town, or village names in list sypplied by DHHS.

" City at diagnosis, the code for county end state of diagnosls must always agree
- and where city at diagnosis exists, a code for county at diagnosis must be

provided.

Vital status ,and'.causa of death fields must agree and cause of death must be'a
valid JCD-10 cause of death code or one of the special NAACCR codes.

Records should be checkad to make sure lhat the physucian s name s correclly
entered into first and last name fields.

Records should be checked to compare sex of patisnt and the first name of the.
patient as a guide for determining correct entry of the record.

No logical conflicts shalt exist between all the treatment diagnosis felds and the
related redson for no treatment fields.

Apply applicable NPCR and NAACCR Central Registry edils to data fields.

6.5 Geocode all cancer reports of New Hampshire residents for address and census tract, for a
given year and accurately incorporate new and revised coding into NHSCR database.

7 Penetration Internal Security Testing

7.1 The State will perform Penetration Testing of the Internal Security of the Contractor's IT system
as defined in the Exhibit A-1 Additionat Cancer Data Registry Technlcal Requirements.

7.2 The State and Contractor shall determine a mmually. agreed upon date for the Penetration
Testing and perform the testing within 90-days of the effective date of the Contract.

7.3 The Contractor shall work with the State to negotiate a mutually agreeable rernediatlon plan
within 180-days of the Contract effective date. .

7.4 The-contractor shall, as a pari of the remediation plan process, fully assess all vulnerabrlmes

identified in the penelratson test results. The contractor will acknowledge ap@
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wvuinerabilities and findings of the penetration test and develop an assessment report that
describes, for each vulnerability identified, the root cause, the risk level to the Department, the
potential adverse impact to the Department, the'level of effort required to remediate inman
hours, the resource type or skillset required to remediate,.and the cost to remediate. The
contractor shall remediate all high risk findings as identified by the Department except where
the remediation cost to the Contractor is unacceptable, in which case, the Contractor will work
with the Department in good faith {o identify appropriate means, altematives, and or
compensating controls to address the vulnerabilities identified.

8. Information and System Security Policies and Procedures

8.1. Malntain the confidentiality and Integrity of information in accordance with the Health insurance
Portability and Accountability Act, Public Law 104-191 (https://aspe.hhs.govireport/health-
insurance-portability-and-accountability-act-1996) and with the Standards for Privacy and
Security of Individually tdentifiable Health Information, 45 CFR Parts 160 and 184
(htthMww.hipaasurvivalguide.oomﬂwlpaa-reg‘ulalionslhipaa-reguIatlons.php) and those parts of
the HITECH At as applicable (http:/fwww. hipaasurvivalguide.com/hitech-act-summary.php).
The contractor shall also maintain and protect the confidentiality of the database and
information obtained and maintained during this contract in accordance to NH RSA 141-8
(http:llwww.genoourt.stale.nh.ushsafhtnﬂm’t41-BI1~41-B-mrg.hlm) and NH Administrative.
Rules He-P 304 (http:/iwww.gencourt state.nh.us/rules/state_agéncies/he-p300.himl) and shall
acknowledge agreement with the Data Use Policy of the DHHS, which views NHSCR database
as DHHS—owned database, with data release subject to restrictions and conditions.

8.2. Preserve the confidentiality, integrity, and accessibillty of State of New Hampshire data with
administrative, technical and physical information security controls and messures that conform’
to all application, federal, state, and Industry standards, such as NIST ‘800-53v4: which the
Contractor applies to its own information processing environment, and ensures the same Is
applled to any other subcontractor(s) information processing environments ulilized to process
or store State of New Hampshire protected data.

8.3. Maintain the security of the system environment in accordance with the requirements of the
Cancer Data Registry Technical Requirements in Appendix F, the Unlited States Commerce
Depariment’s National Institute of Standards and Technology (NIST) Special Publication 800-
53 and the Open Web Application Security Project (OWASP). i

8.4. Maintain a system security and integrity manual which includes plans, procedures and
protocols for ensuring that the contractor’s NHSCR system will be properly secured, maintained
and updated throughout the caritract term.

8.5. Within 14.days after initial contract start date, Implement a series of internal procedures to
ensure that: - ; i

1. Access to automated information Is restricted to authorized persons, on a needed
basis, and contro! is maintained over all the documents that contain’ sensitive
information to ensure that these documents are available only to authorized persons.

2. Implement full security measures to ensure the security and quality of all the elements in
the NHSCR database through procedures that shall include the foliowing:

i. Ensure that equipment Is protected from theft and: accidental or defiberate
damage or misuse . : '

ii. Ensure that once compuler programs and data sets are completed and In routine
use, they are protected agalnst tampering. Carefully control access to and

Trusines of Dartmouth Collega Exhibit A Contractor In 5
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maintenance of computer programs and NHSCR database. ,
lli. Ensure that.copies of original data submitted are maintained and never altered. *
iv. Ensure that data are protecled against inadverten! or deliberate destruction,
modification, or dissemination. : .
v. Ensure procedures for backup, archiving, and disaster recovery for computer
programs and NHSCR database.
vi. Ensure that password are changed, access denied.and other security procedures
are in place to protect against ongoing access and sabotage when staff resign, are
~ terminated , or no longer assigned to NHSCR contract.

8.6. Maintain the security and integrity of the NHSCR data. Re-process data at no additional cost to
the DHHS In accardance with DHHS instructions if the DHHS or contractor finds that contractor
has corrupled, altered, tampered with, or improperty coded/processed any data sets during the
duration of the Contract.

8.7. Immediately report to the DHHS all errors or anomalies in the NHSCR data which could
reasonably believe to suggest that security or integrity of the NHSCR or its data may be
compromised. The results of any analysis shail be reported to the DHHS and, in addition, the
steps it has taken or intends to take to ensure security and integrity of the NHSCR and its data.

8.8. Implement appropriate policies, procedures and protocols to identify active breaches or
threatened breaches of the NHSCR security Integrity. '

8.9. Report fo DHHS any suspected breach to the NHSCR data in accordance with Tabte 1 -
Cancer Data Registry Technical Requirements, A,-7.

9. Training and Education

9.1. Provide consultétlon. technical assistance, dnd training to assure accurate; timely and
complete data from reporters (registrars, medical record personnel, Jproviders and abstractors) -
at reporting facilities. : ’

" 8.2. The contractor shall provide technical assistance by phone or in person to Individual reporting
facliities and providers during normal weekday business hours; response time for telephone
consultation shall be no longer than one working day afler request is received or for onsite

- consultation, no longer than 10 working days. :

9.3. The contractor shall assess the training needs of various reporting facilities; develop written
guidance, policies and procedures for reporting facilities; and provide technical assistance and
training for reporting facilities

8.4. Annually, convene state cancer registrars meeting to include educational and technical
sessions (o cancer registrars of New Hampshire hospitals to foster compliance with reporting
requirements as developed by the DHHS. '

% 9.5. Provide twice annually, web-based training and education sesslons to cancer registrars of New
Hampshire hospitals on topics identified by the contractor in consultation with DHHS that will
help Improve cancer reporting. These may Include instruction on proper cancer coding; use of
edit sets; new software etc.

10. Quality Control and Assurance (QA/QC) Actlvities

10.1. Carry out quality assurance and control activities to assure appropriate data coding,
consolidation and documentation, and assure complete case ascertainment and high quality
* data from all reporting sources in accordance with NH rules and regulations, NAACCR, and
NPCR standards. ;
Trustoes ¢f Dartmouth College ExnbitA Contractor
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10.2. Implement, within 30 days of the contract effective date, a QA/QC implementation plan
(including timeline) which at minimum includes the following activities and routine operations:

10.2.1. Asslgnment of qualified individuals to perform QA/QC activities;

10.2.2. A routine schedule for edits and Intemai management reports;

10.2.3. A routine schedule for Intemal audits for QA/QC and data security and provision of
these reports to DHHS. The plan shall Include written procedures for the Internal
monitoring of quality assurance procedures and written procedures /steps
Implemented If quality contro! goals.are not met;

10.2.4. Procedures for documenting edits/changes made to data during processing; _
10.2.5. Routine training, assessment and professiorial development of the contractors' staff.

10.3. Perform case finding aclivities utilizing traditional and non-traditional sources to assuré
timeliness and completeness of cancer reporting. - L

. 10.4. By Octlober 31st of each year, obtain from each reporting hospita! “diagnostic index” for case
finding at all hospital reporting facilities. A diagnostic index is a detailed patient listing of all
discharges meeling certaln definitions in medical records coding. Encourage facllities to
submit electronic diagnostic indices.

10.5. By October 31st of each year, the contractor shall complete Death Clearance.

10.6. For each hospital, as resources allow, the key variables spectfied by NAACCR and NPCR wil
be selected for visual editing of 25 cases at least every five (5} years for experienced
registrars, but up to 100 annually for less éxperienced registrars of registrars who have not
achleved an error rate of <2%. If, after review and discussion with the hospital reglsirar, the
error rate identified in total from these fields Is greater than 2%, then the NHSCR will continue
to visually edit cases from that hospital and will work with the haspital registrar to impro

abstracting. ;

10.7. Cleanliness of the dalabase shall be, at a minimum, in accordance with accepted NAACCR
standards. A 2% error rate threshold shall be the guide for visual editing of hospital registry
accuracy.

11. Reporting Activities

11.1. Produce quarterly timeliness and completeness reports by hospital to monitor case reporting _
activities. Supply aggregate timeliness and completeness reports 1o DHHS on a quarierly
; basis, stating which hospitals are delinquent in their reporting and the steps taken ta improve
reperting from delinquent -hospitals. .

11.2. Provide the DHHS with a commentary relating to the annual reports provided by NPCR and
NAACCR. Contingent upon recsipt of complete death certificate data from New Hampshire
Vital Records provide an annual report monitoring completeness estimating the percent of
cases with histological verification (HV%). Submil a report to DHHS upon completion of the
contract period or reasonable amount of time when the NAACCR and NPCR reports are
available. -

11.3. Prepare and submit to the DHHS staff a semi-annual review of contract progress by January
15 and August 15 of the contract period. Provide an update of progress on all contract items
through the routine semi-annual NHSCR progress report or work plan.

11.4. Cooperate with any audit of NHSCR for data quality by NPCR or NPCR designated
contractor. Submit to DHHS a summary of this audit upon completion.

Trustaes of Dartmouth College o Exhibit A Contractor Initials
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11.5. Provide by December 31 of each yeér of the contract, a finalized data set that has undergone
complete QA/QC process. The extract of the data would cover from-January 1, 1885 to date.

+ 11.6. Provide the DHHS an extract of the complete NHSCR database from Jan 1, 1995 to date
upon request.

11.7. Upon approval from the DHHS, submit finalized datasets to NAACCR and to NPCR as
specified by the NAACCR and NPCR standards and Call for Data requirements. Submit
copies of 'each of these submissions to DHHS.

11.8. Provide cancer case data to and receive data from states with which'DHHS has a data
exchange agreement, in accordance with the terms of the exchange agreement.. The data
shall be submitted using the agreed upon NAACCR format and will have been edited to the
best extent possible. The DHHS currently has exchange agreements with 7 states and

* additional agreements may be executed by the DHHS during the life of this contract and shalt
be accommodated by the contragtor.

11.9. Upon approval of the DHHS, provide selected health researchers, with electronic coples of
NHSCR data for certaln specific data elements requested and cleared by DHHS.

11.10.Upon approval from the DHHS, provide data to the Vermont Breast and Cervical Program for
breast and cervical cancer cases among Vermont residents diagnosed in New Hampshire In
accordance with the program's approved application for data release by DHHS.

11.11.Upon approval from the DHHS, provide colorecta! cancer case data to the NH Oolorectal
‘Cancer Screening Program in accordance with the program’s approved application for data
release by DHHS.

11.12.Upon approval from the DHHS, provide breast cancer case data to the NH Mammography
Network in accordance with the program's approved application for data release by DHHS;
receive cancer case data from the NH Mammography Network.

11.13.Direct any requests for data or analysls of NHSCR data from researchers, the media or
general public fo the DHHS within 3 working days of receipt of the request.

12. Other Programmatic Activity

12.1.- The Contractor shall make available key personnel to meet with appropriate DHHS
personnel, as requested, to discuss policies and procedures, ongoing aclivities, contract
deliverables, performance measures, review contract performance and transition to new
contractor, elc.

12.2. The Contractor may include travel funds for appropriate staff to atiend the National Cancer
; Registrars Association (NCRA) and NAACCR meetings annually for staff development.

12.3. Convene annually New Hampshire State Cancer Registry Advisory Panel to assist in bullding
consensus, cooperation, and planning for the registry and to enhance chronic disease
. program coordination and collaboration. Representation should include key organizations
and individuals both within (e.g. representatives from all cancer prevention and control
- components and chronic disease program) and outside the program (e.g. haspital cancer
reglstrars, the American Cancer Soclety, American Callege of Surgeons liaison, clinlcal-
laboratory personnel, pathologisis, and clinicians).

" 12.4. Participate as‘an active member when needed in New Hampshire Comprehansive Cancer
Collaboration.

Trustees of Dartmouth College Exhiblt A Contractar .
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12.5. Participale as an active member with DHHS. to collaborate in applying for grants that DHHS
Is interested, regardless as to who receives the actual funding. Both DHHS and contractor
agree to consider the others' expenses and needs for operation and program growth when
applying for grants and distribution of financial resources when funding is received.

' . 126, Provide Ad-hoc services related to cancer epidemiology. Working with DHHS staff at
' DHHS offices, the time spent may be up to 12 hours per week on such tasks, as long as
sultably qualified staff is available. These tasks will be mutually agreed upon by the contractor

and the DHHS, and supervised by the DHHS staff. Tasks associated with these services may
include:

1. Assistin the preparation of data and narrative for the annual cancer report for New
Hampshire;

2. Assist in the investigation of cancer clusters and response to concerns about the
occurrence of cancer clusters in New Hampshire;

3. Asslst with the preparation of manuscripts for publication and develop preparatory
materials for professlonal mestings based on the DHHS needs. -

4. Provide Institutional Review Board (IRB review) for the DHHS cancer reglistry sectlon
(i.e. Cancer cluster investigations).

5. Enterinto agreements with other organizations as needed for processing data
according to the NPCR standards, for exampie, with the National Death index to
oblain death data, and with the Veterans Administration (VA) to obtain VA cancer

. data. p B .
13. Centers for Disease Control and Prevention (CDC) Cooperative
" Agreement Activities

13.1. Assist in drafting goals and program objectives, progress reports and NHSCR budgets as
requested by DHHS for the purposaes of the New Hampshire's application for the COC
Continuing Cooperative Agreement for Enhancement of State Cancer Registries.

13.1.1. Provide all contractor-specific documentation and assurances necessary for the
application, : ’

13.1.2. The contractor agrees that the application for the CDC Cooperative Agresment will be
submitted for and all funding will be awarded to the DHHS;

13.1.3. Identify contractor contributions to the NHSCR effort, not state general funds or
federal funds that would be applied to a direct or in-kind match that may be required _
for application for the COC cooperative agreement; 4

13.1.4. Informs the DHHS within one (1) working day of any cooperative agreemant related
inquiries by CDC project or grants management staff; '

13.1.5. Appropriate representatives from the contractor staff shall fepresent the NHSCR on
* the NPCR and NAACCR- task force, users group and or committees to learn recent
updates, Issues and share NH experiences with all other states and will keep DHHS

fully informed of all such activities;

13.1.6. Where appropriate, NHSCR will communicate diréctly with NPCR and NAACCR on
technical matters of cancer surveillance, slandards and submissions fo NPCR and -
NAACCR and will keep DHHS fully informed of all such activities.

Trusiees of Dartmouth Coliege Exhibit A Contractor Ini f
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14. Transitlon Actlvities

14.1. If Contractor is not abls to fulill the terms of this contract and solicitation of a new vendor Is .
necessary, the Contracior shall assist with the transition to a new vendor. Within two (2)
months of the end of the contract term, the Contractor shall:

14.1.1. Provide the new vendor with a copy of the latest version of the NHSCR database; the

reporters' dalabase; preregistration log; and the original copies of all the backups of
the datebase.

14.1.2. Write up procedures used to purge all NHSCR data from vendor's hardware and send
- - the procedures to DHHS for review and approval. After approval of the procedures by
the DHHS, purge &ll NHSCR data from the hardware of vendor.

14.1.3. Within 30 days before the end of the contract period, train up to four people employed
by the new vendor, by means of a reasonable exchange of information on
administration of the NHSCR database, Including an overview of reporters and dala
exchange processes with other states. The training is anticipated to involve at least
the vendor’s database manager and Quality Assurance supervisor for approximately
two days.

14.1.4. Provide the DHHS with any: hard copy of abstracts and pathology reports submitted
by reporting facilities; electronic diskal!es and all documentation of interaction with
reporting facilities.

- 14.1.5. Provide DHHS with a hard and electronic copy of the latest verslon of the operation
manual; system security and Integrity manual; and all other materials developed for
the work process of NHSCR during the contract process.

14.1.6. Close the web access for reporting facliities so that facilities can no ~lon§er upload
data of NHSCR data to the incumbent vendor. '

15. Deliverables and Key Performance Indicators

"15.1. The Contractor shall ensure that following performance indicators in Table 1 are annually
achieved and monitored monthly to measure the effectiveness of the agreement.

15.1.1. All date references in Table 1 shall be ysed for this contract.unless otherwise
specifically noted in the main body of this contract.

15.1.2. All tims periods are calendar days and not business days uniess otherwise
specifically noted In the main body of this contract.

15.2. -Annually, lhe Contractor shall develop and submit to the DHHS, a corrective action plan for
any deliverable and/or performance indicator that was not achieved.

Trustoes of Dartmoyth College Exhibi! A
RFP-2017-DPHS-03-CANCE 01
Contracd #2016-081 Pege 12 of 13




WUCUDIYN CHVEIVPE I, VCIDUN D004 uAs0-03 IF-QJ! trewcesioc

.New Hampshiro Department of Health and Human Services

Contract #2016-081

" Cencer Reglstry Operations
Exhibit A
- TABLE 1
Cescription of Key Variables sl Iriltla) Term
Work Pilan 21 30 days
Fully Qualified Staff 2.2 30 days
Allow DHHS Participation - 24 Ongoing
Case Reporting . 3-4 Ongolng
Create/Update operation manual 47 30 days & onpoing
iT infrastructure/Webserver 5.6 30 Days
Instalt Registry Software and prior data 57-58 |30days
Processes for laboratory and palhology reports 4-5 30 days
Reporters database 58 30 days
Registralion Jog 510 30 days
| Upgrade/Replace software 5.11 ongaing
DHHS data access 5.12-5.13 | 30 days & as needed
Procedures for Consolrdallon of ¢cases and reports 6.1 30 days
Run edit chacks 6.3 Ongoing
Geocoding 642 . | Ongoing
Systam securily and policies and procedures 7.2-.73 14-60 days
Responsihliity for consultation/assessment 8.18.2 | Ongoing.
QAQC Plan 9.2 30 Days
Case Finding and Diagnostic Indices 9.4 Octaber 31 of each year
Death Clearance 9.5 October 31 of each year
Quarterly Facility Reports 10.1 Once In 4 months
Histologleal Verification Raport 10.2 Yearly
Seml Annual progress Report 10.3 January 15 & August 15 of each year
Final Incidence dataset 10.5 January 30 of each year
Extract of incidence datasel 10.6 Ongoing ’
NPCR and NAACCR Annual Raport 10.7 Yearly ,
Submit data to NPCR 10.7 November 30 of each year
Submt data to NAACCR' 10.7 November 30 of each year
Interstate Data Exchange 10.8 Ongoing
Release of Data to researchers 10.9 Ongoing
10 With Final Incidence dataset in 2016 and
Patlent Centered Quicomes data 2017 only, subject to funding
Attend Meetings .12 Ongoing
CDC Cooparative Agreament Activities 12 Ongoing
Transition Activities 13 2 months
Trustees of Darmouth College Exhiblt A Contractor Initia 6%
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ton ncer Data Reqistry Techpleal Requirem
3 VENDOR :
CANCER DATA REGISTRY TECHNICAL REQUIREMENTS RESPONSE ’ VENDOR COMMENTS
- " ——— e e s —
A GENERAL DATA SECURITY AND PRIVACY '
A1 The Vendor shall be strictly prohibited from releasing or using Yes
. data or information obtalned In Its capacily a3 a collector and :
processor of the data for any purposes other than those
specifically suthorized by DHHS. Failure to comply could be &
viclation of NH laws &nd rules and may lead o voiding of the
Contract. - .

A2 The Vendor shall conduct an annual security assessment, Yes The Contractor will
performed by an independent third-party security vendor, to conduct an external
verify thal the Vendor's environment containing the projects data security assessment
Is secure. Broader Vendor-wide assessments that include the within the next 12
project's systems are acceptable. The Vendor shall provide months and has
certification of assessment to DHHS, agreed to arrange for

' ‘NHSCR to be

specifically examined.
The Contractor's
Proposal Response o

- Information ;
Technology questions
dated October 3, 2016,
providing additional
detalls and specifics of
the external security
audit and
assegssments, s
hereby Incorporated by
reference as fully set
forth hereln,
The State and
Contractor shall
negotiate & mutually
agreeable ramediation
plan within 180 days of
(he effective date of the

: , : Contract.
A3 As the stale’s agent, the Vendor must provide certification of- Yes

compliance with the requirements of the Health Insurance
Portabliity & Accountability Act (HIPAA) and DHHS' standard
busitess associate agreement.
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] VENDOR
CANCER DATA REGISTRY TECHNICAL REQUIREMENTS RESPONSE VENDOR COMMEN‘I’S

A4 As the state's agent, the Vendor must provide certification of Yes Trustees of
compliance with ihe requirements of the United States Dartmouth
Commerce Department's National Institute of Standards and College's letter in
Technology (NIST) and the Open Web Application Security the Proposa! dated
Project {OWASP). Augus! 31, 2016

that covers thelr
WebPlus
application
(Appendix 2),
which Is the only
public facing

| component of
NHSCRIT
operations , is
hereby
incorporated by
reference as fully

- sel forth herain.

A5 Incarrying out the duties of this Contract, the Vendor shall be Yes
the agent and business associate of DHHS. As such, it is bound
by epplicable State and federal laws regarding health care
information. —

A.6 The Vendor shall provide access to the Siate wilth & secure FTP Yes

“or web site to be used by the State for upioading and
| downloading files.

A.7 The Vendor shall notify the State's Project Manager of any Yes
securlty breaches within two (2) hours of the time that the
Vendor learns of the occurrence. .

A8 The Vendor shall ensure Its complete cooperation with the Yes -

State's Chief Information Officer in the detection of any security
vulnerability of the Vendor hosling infrastructure and/or the
application, . .

A9 The Vendor ghall be solely liable for costs assodiated with any Yes agreed in Exhibft C-1
breach of State data housed at their location{s) induding but not . Hof the Contract.
{imited to notification and any damages assessed by the courts.

B APPLICATION SECURITY REQUIREMENTS REGPORSE | VENDOR COMMENTS

B.A Verify the ldentity or authenticate all of the system client . Yes '
applications before allowing use of the system to prevent access
to inappropriate or confidantial data or services.

8.2 Verity the Identity or authenticate all of the system’s human Yes
users belore allowing them to use its capabilities to prevent
8ccess to Inappropriale or confidential data or servfces

|8.3_Enfarce unique user names. Yes

B.4 Enforce complex non-reusable passwords of ten (10) characlers Yes
or more that contaln at least one upper case, one lower case,
ona numaric, and one symbal.

Trustoes of Dartmouth Coﬂogo Exhibll A-1 Addiional Cancer Oata Reglstry Tochnical Requirements
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CANCER DATA REGISTRY TECHNICAL REQUIREMENTS' RESPoNGE | VENDOR COMMENTS

B.5 Passwords should be forced 10 an Administrator resel after three Yes The Contractor's
% {3} falled attempts. Proposal Response to
: Information
Technology queslions
dated October 3, 2016,
providing additional
detalls and specifics of
the passwaord
muftitactor process, is
hereby incorporsted by
reference as fully set
forth herein.

The State and

; ; Contractor shall

: negotiale a mutually
agreeable remediation
ptan within 180 days of
the effective date of the
Contract,

B.6 Encrypt passwords In Lransmission and at rest within the : Yes
database.

8.7 Expire passwords afler ninaty-days.- - Yes The Contractor's

[ ' Proposal Response to
Information
Technology questions
dated October 3, 2016,
providing additional
delails and specifics of
the password’

. explration process, Is

’ E hereby incormporated by
' reference as fully set
forth herein.

. The State and
Contractor shall
négotiate a mutually
agreeable remediation
plan within 180 days of
the effective date of the
Contract.

8.8 "Authorize users and cllent applicalions to prevent access to Yes
inappropriate or confidential data or services.
8.8 Provide the ability to limit the number of people that can grant or Yes
. change authorizations
18.10Provide the abllity to enforce session timeouts during State- Yes
defined pericds of inaclivity.

5
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CANCER DATA REGISTRY TECHNICAL REQUIREMENTS ReEhORSE | VENDOR COMMENTS
B.11 Ensure the application has been tested and hardened to pravent Yes As described above
critical epplication security fiaws. (At a minimum, the application in A2, we will test
shall be tested against all flaws outlined in the Open Wab for security flaws
Application Security Project {OWASP) Top Ten ; and address them
(hittp:/lwww owasp org/index.pho/OWASP Top Ten Project ) . according to the
] ' findings of testing
procedures.
The State and
\ ; ' Contractor shall
negoliate a
— = mutually agreeable
remediation plan
within 180 days of
the effective date of
the Contract. )
B.12The application shall net store suthentication credentials or Yes
Sensitive Data In Its code.
B.13Audi all attempted accesses that fall or succeed Identlfication, Yes
authentication, and authorization requirements
B.14Tha application shall log 2l activities lo a-central server to Yes - . The Contractor's
prevent parties to application transactions from denying that they Proposal Response fo
have taken place. The logs must be kept for six (6) monihs Information
: - Technology questions
dated October 3, 20186,
providing additional
detalls and specifics of
the logging
functionality process, Is
hereby incorpotated by
reference as fully set
forth herein.
LS
The State and
Contractor shall
negotiate a
mulually agreeable
remediation plan
within 180 days of
the effective date
of the Contract.
B.15The application mus! allow a user to explicitly lerminate a : Yes
session. No remnants of the prior session should then remalin.
B.16 The Application Data shall be protected from unauthorlzed use Yes
when alt rest
B.1TKeep any Sensitive Data or communications privato from Yes
unauthorized individuals and programs.
B.18Subsequent application enhancements or upgrades shall not Yes
femove or degrade sewmy requirements,
\ .
Trustees of Dartmouth College Exhibit A-1 Additional Cancer Data Registry Tochnica! cl:ﬂeqmranm
Lra
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New Hampshire Depsrmient of Heslth and Ht;man Services

Cancer Registry Operations
- Exhibit A-1
CANCER DATA REGISTRY TECHNICAL REQUIREMENTS RESPONGE | VENDOR COMMENTS
B.18 Conform to alt State and Federal laws and regulalions regarding Yes
dala security —_
B.20Create change management documentation and procedures No NHSCR does not
- develop nor do
software .
maintenance on
user applications,
so this item I3 not
SE applicabla.
VEND
c HOST[NG REQUIREMENTS RESPONSE . VENDOR COMMENTS
C.1 The Vendor shaJl malnla!n a secure hesting environment Yes

providing all necessary hardware, softiware, and Internet
bandwidth to manage the system and data submitiers and the
State with permission based logins.

s Access will be via Interne! Explorer Version 11, or as olherwtse
agreed to by DHHS,

C.2 The Vendor will.not be responsible for network connection Yes
issues, problems or conditlons arising from or related to
circumstances outside the control of the Vendor, ex: bandwidth,
network outages and /or any other conditions arising on the dala
submitiers inlernal network or, more generally, outsida the
Vendor's firewall or any issues that are the responsnbﬂlty of the
data submitiers Intamet Service Provider. .

[C.3 Vendor shall provide a secure Tier 3 or 4 Dala Center providing Yes, Tier 3
equipment, an on-site 24/7 system operator, managed firewall 3
‘ services, and ma backup Services,
C.4 The Vendor must monitor the application and all sarvem Yes
C.5 The Vendor shall manage the databases and services on al! ' Yes
servers located at the Vandor's facility.
C.6 The Vendor shall install and update sll server patches, updates, Yes
and other utilities within 60 days of release from the
manufacturer. ;
C.7_The Vendor shall monitor System, sei:urig, and applicalion logs. Yeas
C.8 The Vendor shall manage the sharing of data resources. Yes
£.9  The Vendor shall manage dally backups, off-sile data slorage, Yes
_and restore operations. i
C.10The Vendor shall monitor physical hardware. Yes
i . }€.11The Vendor shall provide validation that they have adequate Yos
disaster recovery procedures In place. )
C.12The Vendor shall have documented disaster recovery plans that Yes

address the recovery of Jost State data as well as thelr own.
Systems shall be architected to meel the defined recovery
needs.

Contractor Ind
REP zmr-oneswucem .
Contract #2018-081 PageSofp
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New Hampshire Department of Health and Humnn Services

Cancer Registry Operations
Exhibit A-1
CANCER DATA REGISTRY. TECHNICAL REQUIREMENTS RechoOR | venbor comments

C.13The disaster recovery plan shall identify appropfiate methods for Yes
procuring additional hardware in the event of a component
faflure. In most Instances, systems shall offer a level of
redundancy so the loss of a drive or power supply will not be
sufficient to temminate services however, these falled
components will have to be replaced.

C.14The Vendor shall adhere to a defined and documented back-up Yes

' schedule gnd procedure.

C.15Back-up coples of data are made for the purpese of faclliitating a Yes
restore of the data in the event of data lass or System failure.

C.16 Scheduled backups of ali servers must be completed weekly, Yes

ci7 The minimum acceptable frequency is differentia!l backup Yes
daily, and-complste backup weekly.

Ci18 Tapes or other back-up media tapes must be securely Yes
transferred from the site to another secure location to avoid
complete data loss with the loss of a facility.

C.19 if State data is personally dentiiable, data mus! be Yeg
encrypted in the operation environment and on back up tapes.

C.20Data recovery — In the event that recovery back to the ast Yes The Conlracior's
backup Is not sufficient to recover State Data, the Vendor shall Proposal Response to
employ the use of database logs in addition to backup media In Information Technology
the restoration of the database(s) to afford.a much closer to questions dated
real-time recovery. To do this, logs must be moved off the October 3, 2016,

volume contalning the database with a frequency to match the providing additional

business needs. detalls and specifics of
the data recovery
process, is heraby
Incorporated by
refarence as fully set
forth hereln.

¢ The State and
Contraclor shall
negotiate a mutually
agreeable remediation
plan within 180 days of
tha effective date of the
— 1 Contract.
D HOSTING REQUIREMENTS - NETWORK ARCHITECTURE | #SROOR | VENBOR
C.21The Vendor must operate hosling Services on a network Yes

offering adequate performance to meet the business
requirements for the Siate application. For the purpose of this
RFP, adequate perfarmance Is defined as 89.6% uplime,
exclusive of the regularly scheduled maintenance window.

Trustess of Dartmouth College
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New Hampshire Department of Health and Human Servlces

random security audits, including vulnerability assessments, of
the Vendor' hosting infrastructure and/or the application upon

Cancer Registry Operntions
Exhibit A-1
: ? VENDOR '
CANCER DATA REGISTRY TECHNICAL REQUIREMENTS RESPONSE VENDOR COMMENTS
" - 1€.22The Vendor shall provide network redundancy deemeg Yes
- adequate by the State by assuring redundant connections
provided by multiple Internet Vendors, so that a fafiure of one
Internet connection will not intarrupt access to the State
. application.
C.23The Vendor network architecture must include redundancy of Yes
._routers and switches in the Data Center.
C.24Remote access shall be custiomized to the State's business No This ks not
- application. In Instances where the State raqulires access to the applicable because
application or server -resources not-in the DM2, the Veridor there is no relevant
shall provide remots desktop connection to the server through state business
secure protocols such as a Virtual Privale Network (VPN). —— application.
VENDOR VENDOR
E HOSTING REQUIREMENTS - SECURITY RESPONSE CONMENTS
C.25The Vendor shall empioy security measurés that ensure the Yes
Slate's data is protected.
C.26H State data ts hosted on multipls servers, data exchanges -No This is not
between and among eervers must be encrypted. applicable as the
data are hosted on
B : a single garver.
C.27 Al servers and devices must have currently-supportéd and Yes
hardened operating systems, the latest anti-viral, anti-hacker, -
anli-spam, antl-spyware, and antl-malware utllities. The
environment, as a whole, shall have aggressrva intrusion-
detection and firewall protection. !
C.28All components of the infrastructure shall be reviewed and Yes
" tested to ensure they protect the State's hardware, software,
and Its related data assets. Tests shall focus on the technical,
administrative, and physical securlty controls that have been
designed into the System architecture in order to provide
confidentlality, integrily, and availability. -
C.291n the development or malntenance of any code, the Vendor ‘No This is not
shall ensure that the Software Is independently verified and applicable as
validated using a methodology determined appropriate by the NHSCR does nol
State. All software and hardware shall be frea of malicious develop any code
code. that is used In
production of an
_@pplication such as
WaebPlus, NHSCR
N ‘does make
extensive use of
programs written in
SAS, SPSS or
r Excel.
C.30The Vendor shall authorize the State to perform scheduled and Yes

request.
Trusiees of Dantmouth College Exhibit A-1 Addiional Cancer Data Registry Technica! Requirements
Contractor ind
RFP-2017-0PGS-03-CANCE-01 2
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New Hampsbire Department of Health and Human Services

Cancer Registry Operatinns
Exhibit A-]
VENDOR
CANCER DATA REGISTRY TECHNICAL REQUIREMENTS RESPONSE VENDOR COMMENTS
C.31The Vendor shall provide fire detection and suppression system, Yes
' physical securlly of and infrastructure securily of the proposed
hosting facility. The environmental support equipment of the
Vendor website hosting facility. power conditioning; HVAC,
‘ UPS; generator must be acceptable to the State. X :
F HOSTING REQUIREMENTS - SERVICE LEVEL _VENDOR - VENDOR -
‘ ’ . AGREEMENT . . RESPONSE COMMENTS
.1C.32The DHHS and Health Fadllities shall have unlimited access, via Yes
phone or Email, to the Vendor Help Desk technical suppor staff
between the hours of 8:30am 10 5.00pm- Monday theu Friday |
EST. . -
C.33The Vendor 1elaphone or e-mail response time for technical i Yes NHSCR is
support shall be no more than twenty-four (24) hours. i prepared lo
’ i ' respond duding
normal business
hours, 8:00 AM to
4:.30 PM, Monday
through Friday
EST. This has
worked well with
. ¢ *_| our reporters.
C.34The Vendor shall guarantee 89.5% uptime, exclusive of the Yes. "1 The Applicant, an -
regularly scheduled maintenance window . . academic
i institutlon, is not In
a position to
- guarantee uptime
although In the
normal course of
business, il
— ) epproaches 99.5%.
. e VENDOR VENDOR
C.35 The Vendor shall provide a written description of the Yes The Contractors
Registry Plus Suile options used by NHSCR. Proposal Response to
Information Technology
questions datad October
3, 2018, providing
additional delalls end
specifics of the Registry
Plus Suite, Is hereby
incarporated by
reference as fully set
" forth hersin.
The State and Contractor
shall negotiale 8 mutually
agrecable remediation
plan within 80 days of the
effective date of the
Contract
_ Trustess of Dartmouth Collega T Exbbit At Additona Cancer Oata Reglstry Technical Requirements
. L Contractor Initals
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New Hampsbire Department of Health and Human Services

Cancer Registry Operations
' Exhibft A-1
VENDOR :
CANCER DATA REGISTRY TECHNICAL REQUIREMENTS RESPONSE VENDOR COMMENTS
C 36 The mt:hnlcal information from the CDC on the Registry Yes See C35.
Plus sulte indicates that customizztion to the code Is .
allowed. Does Darimouth intend to do that or are thay The State and
providing an "out of box” install? That will impact whether | Contractor shall
application securily is in scope for what Dartmouth provides negotiale a
(o the Siate. The technical spociﬁcauom for Reglstry Plus mutually agreeable
are slx (6) years old remediation plan
| within 80 days of
WMM 80 lhe chanoes are h1gher that lhem the effective date of
ls some security concerns about this software. A quick read the Contract.
shows the Net framework is .Nel 1.1 which Is obsolete.
The Vendor shall provide updated technical specifications.
C.37 The CDC's documentation puts a high level of the securily on Yes The Contractor's
the Infrastructure that runs the system {from requirements, Proposal Response 1o
page7) Information
The security of Web Ptus depends mostly on the Technology questions
securlty of the dient computer, the communication dated October 3, 2016,
channe! between the client and the Web server, the - providing additional
Web server, the base operating system, and the detalls and specifics of
configurations of the firewalls on either side of the Web the Cancer Regiatry
server, It is very iImportant that the hosting agency Operations security of
have a security policy in place and documen the users Web Pius, is hereby
(and their assigned roles) who have access o Web Incorporated by
Pius. The hosling agency s responsible for encrypting reference as fully set
the Web Plus database if required. Strong passwords forth herein.
are recommended, and account sharing should be
prohibited. For further information, visil Web Plus The State and
Secw'lty Feaiures Contractor shall
¢ . negotiate s mutually
] mumh_l_r_q) and Maxlrnlzing Dala Security in agreeable remediation
WebPlus plan within 80 days of
i /| ist the effective date of the
r tm). , Contracl.
C.38 Penetration Intemal Security Testing. The State will perform Yes The State and
Penetration testing, end based on results, work with the Conlrattor shall

Contractor to negotiale a mutually agreeable remediation plan
within 180 days of the Contract effective date '

determine a mutually
agreed upon date for
penetration testing and
pesiorm the penetration
testing within 80 days
of the effective date of
the Coniract.

Trastaes of Dartmouth College
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Now Hampshire Department of Health and Human Services
Cancer Reglstry Operations -

Exhibit B :

Method and Conditions Precedent to Payment

1) The State shall pay the contracter an amoum not to exceed the Form P-37, Block 1 8 Price Ltmllatinn for the
services provided by the Contractor pursuant to Exhibit A, Scope of Services.

1.1,

1.2.

This contract Is funded with funds from the following Catalag of Federal Domestic ‘Assistance {CFDA)
numbers:

o 79% federal funds from the US Cenlers for Disease Control & Prevention,. NH Comprehensive
Cancer Control Program & Cancer .Reglstry Grant, CFDA #83. 752 Federal Award Identification
Number (FAIN), NUS8DP003930.

» 21% genaral funds.

The Contractor agrees to provide the services in Exhibit A, Scope of Service and Exhiblt A-1 Additional
Cancer Data Registry Technical Requirements, in compliance with funding requirements. Failure to

_meet the cope of services may Jeopardize the funded contractor's current and/or future funding.

2) Payment for said services shall be made monthly as follows:

2.1.

2.2,

2.3

24,

2.5.

Payment shall be on a cost relmburég.menl basis for actual expenditures incurred in the fulfilment of
this agreement, and shall be in accordance with the approved line item.

The Contractor will submit an Invoice in a form satisfactory to the State by the twentleth working day of
each month, which identifies and requests reimbursement for authorized expenses incurred in the prior
month. The Invoice muyst be completed signed, dated and returned to the Department in order {o
initiate payment.

The State shall make payment to the Contractor within thirty (30) days of receipt of each invoice,
subsequent to approval of the submitted invoice and Hf sufficlent funds are available. Contractors will
keep detalled records of their activiies related to DHHS-funded programs and services.

The final invoice shall be due to the Stale no later than forty (40) days after the contract Form P-37,
Block 1.7 Completion Date.

In tieu of hard copies, ali invoices may be assigned an electronic signatute and emailed. Hard coples
shall be malled to: '

Deparimenrt of Health and Human Services

" Division of Public Health Services

29 Hazen Drive
Concord, NH 03301
Emall address: DPHSconlractbilling@dhhs nh.gov

3) Nohmthstandlng paragraph 18 of the General Provisions P-37, an amendment limiied to adjustments to
amounts betwesn budget line ltems, related items, amendments of related budget exhibiis within the price
limitation, and to adjust encimbrances between State Fiscal Years through the Budget Office if needed and
justified, may be made by written agreement of both parﬂes and may be made without obtaining approval of the
Governor and Execuiive Council.

Trustoos of Dortmouth College Exhibit B Contractor Initiaty
RFP-2017-DPHS-03-CANCE 01 Y/,
Contract #2016-081 Poge 10f 1 : Date P
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Exhibit B-1 Budget

New Hampshlire Department of Health and Human Services
Bidder/Contractor Namo: Trustees of Dartmouth College
Budget Request for: Cancer Registry Operations
{Name of RFP)
Budget Period: SFY 2017 (11/116 through 8/30/47)

: ; “Diroct Indfrect “Yotnsl . Required- Allocziion Wathod for |
Lines ltom s {ncremontal Fixed ) - Match Indbroct/Fixod Cost
1. Total Salary/Wapes S 2766800018 . 27,860.00 306,550.00 | % z
2. Employes Benefits b 81,57200|% __ 8,157.00 89,720.00 | § 3
3. Consullants $ 734710018 73470019 80818.00] § - [Dsrtmouth College Is
4. Equipment: $ - b . $ T . [ - Jatiowing a subsiantally

Rental $ ] $ $ reduced 10% Indirect
Repalr and Maintenance $ - $ - IR - $ - Jcost rato-from the usual
Pyrchasa/Deproclation $ 3560.001S 356.00 | § 301800] $ - Jrate of 62%. Geisel
5. Supplies: ¢ b - $ - $ - S = 1School of Mediclne
Educational $ - $ - $ $ - Jprovidag office space,
Cab 3 - S [ R - |communications, and
" Phammacy $ - 3 $ - $ .
Medical $ - S - $ - $ .
Offica $ 3060.0019% 395.00 | § 4,356.00 |
6. Travel $ 219048001 % 2105000 % 24,143.00 | 1
7. Occupancy $ - 3 . $ - ]
|8 - Current Expenses 3 - $ $ - 3 -
Telsphone $ - [ - s . [ .
Postage $ _3p8000[S 36600|$  404800( S -
Subscriptions $ - 3 - s - ] -
Audll and Legal $ - $' - [ - ] -
Insurance - $ - $ $ - b -
Board Expenses $ - ] - ] - $ -
18. Softwars $ 81830018 818.00}8 9,01200{ $ -
10._Marketing/Communications $ . $ - $ - $ -
11, Staff Education and Tralning $§ 20000018 2000018 2200001 §
- [12._Subcontracts/Agreements H .- $ - $ - S -
[13. Other (spacific details mandatory)] § - |$ - IS $ -
Memberghip $ H - $ 5 -
Tumor Regisiry Effort s - $ $ - $ -
DC Contribution of Indirect Costs $ - $ 2 $ $ 55.887.00 |
$ $ - S - |'$ 106,257.00
= K] P $ & =
TOTAL KSR E AL D [$ 524.781.00 [ § 16234300
Indirect As A Percent of Diract 10.0%

Contractor Initials:

Page 1 of 1 Date: yt Uéra _/‘zzk




UOoCuaIgn ENVEIope IV VEJDUF BO-0AJI0-3LLO-BY I F-B3 1 FFLULZL/DE

Exhibit B-2 Budget
“New Hampshiro Department of Health and Human Services
Bldder/Contractor Name: Trustees of Dartmouth Coflege
* Budget Request for: Cancer Registry Operatlons
{Name of RFP)
~ Budget Perlod: SFY 2018 (711/17 through 6/3018)
N _ : Blrect Indirect Voial _ Alocat
[T._Total SalaryWeges 3410467 1 8 41087001 8 4518140018 S
2. Employea Banefits $123141 18 1239400 § 13545500] § - |
3. Consultants $ 4205001 % 429001 S 462000] 8 Dartmouth College is
4. Equipment $ 46920018 460001 S 5161001 % - jallowing e substantislty
Rental $ - $ - $ - $ - Jreduced 10% Indirect cost
"Repalr and Maintsnance S - 1§ $ - s - Jrale from the usual rate of
PurchaseMepraciation $ 3 - $ 3 - }62%. Gelsel School of
5. Supplies: $ - s - 18 - ] .- |Medicine provides office -
Educational 4 - ] - S - $ - |spece, communications,
Lab S $ - 18 - 18 -~ - |and sdministrative
Pharmacy $ $ - $ $ -
Medicsl .$ - $ - $ . $ -
Office b 5430001 % 54400 | $ 508300 % -
" [8. Travel $ 3000000f% 309000]$% 33.99000][$ -
. Occupancy $ - S - $ - $ -
8. Current Expenses - $ - 3 - $ . $ -
Telephone [ - $ - $ - $ -
Postage $ 5140001 $ 515001 § 56640019 -
Subscriptions ] .840.001 § 84001 S 82400 $ -
Audlt and Legal IK - I$ - I - [§ -
Insurance $ - 1% - 18 - 1S -
Board Expenses [ - $ - $ - $
9. Software $ 164685001 % 16470018 18,11200}1 % -
10. Marketing/Communications ] - $ - $ - ] -
111, Staff Education and Trainl $ 3.09000] % 309001 ¢ 3.309.001 % -
[12._Subcontracis/Agreements $ - 13 - 1S - 18 -
13. Other (specilic detalls mandalory): | § - $ - s - $ -
Membership $§ 1,21000(8% 121.00] § 1.331.00( $ -
Tumot Reglstry Effort 3 - 1§. - IS - 'S 87.208.00
DG Contribution of Indirect Costs ) - $ - $ - $ . 148,372
' $ - $ $ £ -
$ - $ - $ - $ -
TOTAL 605,598, 3 GI.581.001 % 68815000 5,678,
indlrect As A Porcamt of Direct 10.0% '
Contractor Initiats: .~

; ) ﬁ' F i
CH/DHHSX11414 Page 1 of1 Date: [@ngz [ Q
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p New Hampshire Department of Haalth and Human Services

ExhibitC

SPEC)AL PROVISIONS ‘

Conlractors Obligations: The Conlractor covenants and agrees that all funds recelved by the Contractor
under the Contract shali be used only as paymaent to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows; )

1.

oerzIhe Pege 1ol 8

Compllance with Federal and State Laws: [f the Contractor Is permlited to determine the ellgibllity
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guldelines, policies end procedures. :

Time and Mannaer of Determination: Eligibllity determmations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

Documentation: In addition to the determination forms required by the Deparimean, the Contractor
shall maintain a data file on each reciplent of services hereunder, which file shall include all
information necessary to support an eligitiiity determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding ejipibllity determinations that the Depariment may request or requlre.

Falr Hearings: The Contractor understands that all applicants for services hereunder, as well as
Individuals declared ineligible have a right lo a fair hearing regarding that determination. The
Contraclor hereby cavenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant ghall be informed of his/her right to & fair
hearing in accardance with Department regulations.

Gratultles or Kickbacks: The Contraclor agrees that it is a breach of this Contract to accept or
make a paymen, gratulty or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State inorder 10 influence he performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officlals, officers, employees or agents of the Contractor or Sub-Contractor,

Rotroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it Is expressly understood and agreed by the parties
hereto, thal no payments will be made hereunder to reimburse the Contractor for costs Incurred for
any purpose or for any services provided to any Individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any gervices provided
prior to the date on which the individus! applies for services or (except as otherwise provided by the
federal regutations) prior to a determination hat the individual is eligible for such services.

Conditions of Purchase: Notwithstanding anything to the contrary contalned In the Contract, nolh!}'cg
herein contained shall be deemed o obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contraclors costs, at arate
which exceeds the amounts reasonable and necessary to assure the qualily of such service, or ata
rate which exceeds the rate charged by the Contractor to ineligible Individuals or other third party
funders for such service. if at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department ehall determine thal the Contractor has used
payments heraunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs o in excess of such rates charged by the Contractor to ineligible individuals -
or other third party funders, the Depariment may elect to:
7.1. Renegotiats the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior relmbursement In
excess of costs; 3

. :
Exhibil C - Special Provisions Contractsr INMW
Da
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New Hampshire Department of Health and Human Services

Exhibit C

7.3. Demand repayment of the excess payment by the Contractor In which event fallure to make
such repayment shall constitule an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Conlractor agrees to
reimburse the Department for all funds paid by the Department lo the Contractor for services
provided to eny Individual who Is found by the Department 1o be Inellgible for such services at
any time during the period of retentlon of records established herein.

ﬁECORDS: MAINTENANCE, RETENTION, AUD(T, DISCLOSURE AND CONFIDENTIALITY:

8. Melntenance of Retords: In addition to the aligibllity records specified above, the Contraclor
covenants and agrees to maintain the following records during the Contract Period: '

8.1. Fiscal Records: books, records, documents and other date evidencing and reflecting au costs
and other expenses incurred by the Contractor in the performance of the Contract, and all
Income recetved or collacied by the Contraclor during the Contract Period, said records 1o be
maintained In accordance with accounting procedures and praclices which sufficiently and
property reflect all such costs and expenses, and which are acceptable to the Depariment, and
to Include, without imitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
inkind contributions, labor time cards payrolls and other records requested of required by the
Depariment.

8.2, Suwatistical Records: Statistical, enrollmem atiendance or visil records for each recipient of

) services during the Contract Period, which records shall includa all records of application and
eligibllity (including all forms required (o determine eligibility for each such reciplent), records
fregarding the provision of services end all Involces submitted to the Depariment to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Depariment regulations, the
Contractor shall retain medical records on each patient/reciplent of services.

9. Audlt: Contractor shall submit an annual audit to the Depariment within 60 days after the close of the
agency fiscal year. It Is recommended that the report be prepared In accordance with the provision of

--Office of Management and Budget Circular A-133, "Audils of States, Local Governments, and Non

Profit Organizations™ and the provisions of Standards for Audit of Governmenta! Organizations,

Programs, Activities and Functlons, issued by the US General Accounting Office (GAQ standards) as

they perain 1o financial compllance audits.

8.1, Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of thelr
designated representalives shall have eccess 1o all reports and records maintained pursuant to
the Cantract for purposes of audit, examination, excerpts and transcripls.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it Is
understood and agreed by the Contractor that the Contractor shall be held liable for any siate
or federal audit exceptions and shall retum to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exceptlion.

10. Confidentliality of Records: All information, reports, and records. maintained hereunder or collected
In connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant (o state laws and the regulations of
the Department regarding the use and disclosure of such Information, disclosure may be made to
public officials requiring such information in connection with thelr official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a reciplent for any purpose not
directly connected with the administration of the Department or the Contracior's responsibilities with
respect o purchased services hereunder is prohibited except on written consent of the recipient, his.
attorney or guardlan.

Exhidlt C ~ Special Provisions Coatractor Initia ”\"
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",

Nowithstanding anything to the contrary contzined herein the covenants and conditions contained In
the Paragraph shall survive the termination of the Coniract for any reason whatsoever.

Reports: Fiscal and Statisticat: The Contractor agrees to submit the following raports at the fallowing

times If requested by the Depariment.

12

13

14.

15.

16.

11.1;  Interim Financlal Reports: Wriltten Interim financial reports containlng a detalled description of
all costs and non-allowable expenses incurred by the Contracter to the date of the report and
contalning such other information-as shali be deemed satisfactory by the Depariment to
Justify the rate of payment hereunder. Such Financial Reports shall be submilited on the form
designated by the Department or deemed satisfactory by the Department.

112, Fingl Report: A final report shall be submitted within thirty {30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contaln 8 summary statement of progress toward goals and objectives stated in the Proposal
and other Information required by the Department.

Completion of Services: Disallowance of Costs: Upan the purchase by the Department of the
maximum number of units provided for in the Contract and upan payment of the price limHation
hereunder, the Contract and all the abligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Finat Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Depariment shali retain the right, st its discretion, to deduct the amount of such
expenses as are disallowed or o recover such sums from the Contractor.

Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting fram the perfarmance of the senvices of the Contrac\ shall incdude the following

_statement:

13.1.  The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Depariment of Health and Human Services, with funds pravided in part
by the State of New Hampshire and/or such other funding sources es were available or
‘required, e.g., the Uniled States Department of Hea'th and Human Services.

Prior Approval and-Copyright Ownershlp: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retaln copyright ownership for any and &l eriginal materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, of reports. Contractor shall not reproduce any materials produced under the contract withaut
prior written approval from DHHS.

Operation of Facliities: Compllance with Laws and Regulations: in the operation of any facilities
for providing services, the Contractar shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuent to laws which shall impase an order or duty upon the contractor with respect 1o the
operation of the fadility or the provision of the services at such facility. if any governmenital license or
permit shall be required for the operation of the sald facllity or the performance of the said services,
the Contractor will procure said license or permil, and will at all times comply with the terms and
conditions of each such license or permlt. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facllities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local buildlng and zoning codes, by-
laws and regulations.

Equal Employmant Oppcnuhlty Plan (EEQP): The Contractor will provide an Equal Employment

Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), f it has
recelved a single award of $500,000 or more. I the reciplent receives $25.000 or mare and has 50 or

Exhiblt C -~ Specizl Provisions Contractor ink
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17.

18.

19.

more employees, it will maintain a current EEOP on file and submit an EEQP Certification Form to the
OCR, certifying that lts EEOP is on flle. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR cerifying It is not required to submit or maintain an EEQP. Non-
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EECP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEQP Certification Forms are avallable at: http://www.olp.usdojabout/ocr/pdfs/cert.pdf.

Limited English Profictency (LEP): As clarifled by Execulive Order 13166, Improving Access to
Services for persans with Limited English Proficiency, and resulting agency guldance, hatlonal origin
discrimination includes discrimination on the basis of limited English proficlency (LEP). <To ensure
complianca with the Omnibus Crime Control and Safe Streets Act of 1968 and Titla V1 of the Civl)
Rights Act of 1964, Contractors must teke reasonable steps to ensure that LEP persons have
mezningful access o its programs.

Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently, $150,000) '

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEP 2013) !

{a) This contract and empioyees working on this contract will be subject to the whistleblower rights
and remedies In the pilot program on Contractor employee whistieblower protections established at

41 U.S.C. 4712 by section 828 of the Nationat Defense Autharization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.808.

{b) The Contractar shall Inform its employees In writing, In the predominant tanguage of the workforce,
of employee whistieblower rights and protections under 41 U.S.C. 4712, as described In section
3.908 of the Federal Acquisition Regulation.

(¢) The Contractor shall Ingert the substance of this clause, Including this paragraph (c), In all
subcontracts over he simplified acquisition threshold.

Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
grester expertise to perform certaln health care services or functions for efficiency or convenience,
but the Contrectior shall retain the responsibllity and accountability for the function(s}. Prior to
subcontracting, the Contractor shall evaluate the subcontractor's abllity to perform the delegated
function(s). This is accomplished through 8 written agreement that specifies activities and reporting
responsibililes of the subcontractor and provides for revoking the delegation or Imposing sanctlons if
the subcontractor's performance is nol adequate.-Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions. ‘

When the Contracior delegates a function to & subcontractor, the Contractor shall do the following:

10.1. Evatuate the prospective subcontractor's ability to perform the activities, before delegating
the function ’ '

19.2.  Have a written agreement with the subcontractor that specifies activities and reporting
responsibliities and how sanctiona/revocation will be managed If the subcontractor's
performarice |5 not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis -

L —
: : Exhibit C - Special Provisions Contractor Inlt
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibliities, and when the subcontractor's performance will be reviewed
19.5. - DHHS shall, at lts discretion, review and approve 2l subcontracls.

If the Contractor identifies deficiencies or areas lor improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS
As used in the Contract, the following terms shall have the following meanings:

COSTS: Sha!l mean-those direct and indirect items of expense determined by the Depariment to be
allowabie and reimbursable in accordance with cost end accounting princlples established In accordance
with slate and federal laws, regulations, rules and orders.

DEPARTMENT: NH Depariment of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which !s
entitled “Financial Management Guldelines™ snd which contalns the regutations govemning the financlat
activities of contractor agenties which have contracted with the State of NH to recelve funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
Individuals by the Contractor in accordance with the terms and conditions of the Contract and setting foﬂh
the total cost and sources of revenue for each servica 10 ba provided under the Contract.

UNIT: For each service that the Contractor is to provide (o eligible individuals hereunder, shall mean that
period of lime or that specified acfivity determined by the Department and speciied In Exhiblt B of the
Contract ;

FEDERAUSTATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, elc. are
referred to in the Contract, the said.reference shall be deemed to mean &ll such laws, regulations, etc. as
they may be amended orrevised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Depariment of Administrative
Services containing & compilation of all regulations pramulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder. °

SUPPLANTING OTHER FEDERAL FUNDS: The Conlraclor guarantees that funds provided under this
Contract will not supplant any existing federal funds avallable for these services.

Exhibli C - Spedal Provisions Contractos Initals
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Condmonal Nature of Agreement. is replaced as

follows: s

4. CONDITIONAL NATURE OF AGREEMENT.,
Notwithstanding any provision of this Agreement to the conlrary, all obllgations of the State hereunder,
including without limitation, the continuance of payments, in whole or In part, under this Agreement are
cantingent upon continued appropriation or availabllity of funds, including any subsequent changes to the
appropriation or avallabfity of funds affected by any state or federa! legislative or execulive action that
reduces, eliminates, or otherwise modifies the appropriation or avaliabllity of funding for this Agreement
and the Scope of Services provided In Exhiblt A, Scope of Services, in whole or In part In no eveni shall
the State be liable for any payments hereunder in excess of appropriated or available funds. in the event
of a reducilon, termination or modification of appropriated or available funds, the State shall have the right
to withhold payment until such funds become available, if ever. The State shail have the right to reduce,
terminate or modify services under this Agreement immediately upon giving the Contractor notice of such
reduction, termination or modification. The State shall nol be required to transfer funds from any other
source of account Into the Account(s) identified in block 1.6 of the General Provisions, Accuunt Number,
o any other account, In the event funds are reduoed or unavailable.

" 2. Subparagraph 10 of the General Provisions of lhls contract, Termination, is amended by adding the following
language;

10.9 The State may terminate the Agreement at any time for any reason, at the sole discretion of the State,
30 days after giving the Contractor written nolice that the State Is exercising ils option to terminate the
Agreement.

10:2 In the event of eardy" termlnallon the Contractor shali, within 15 days of notice of early lermination,
develop and submit to the State a Transition Plan for services under the Agreement, including but not
limited to, Identifying the present and future needs of clients receiving services under the Agreement
and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed information to

support the Transitlon Plan including, but not limited to, any information or data requested by the
State related to the termination of the Agreement and Transition Pian and shall provide ongoing
communicalion and revisions of the Transltion Plan to the State as requested.

10.4 In the event that services under the Agreement, including but not limited to cllents receiving services
under the Agreement are transitioned to having services deilvered by another entity including
contracted providers or the State, the Contractor shall provide a process for uninterrupted delivery of
services in the Transition Plan.

10.5 The Contractor shall establish a method of nolifying clients and other affected individuals about the

. transition. The Contractor shall include the proposed communications in its Trensition Pian submitied
fo the Stale as described above.

3. Extenslon:
This agreement has the option for a potential extension of up to two (2) sdditional years, contingent upon
satisfactory delivery of services, avallable funding, agreement of the parles and approvai of the Govemor and
Councll. .

.
sve

4, Limitation of Liabllity

4.1, State

Subject to applicable laws and regulations, in no event shall the State be liable for any consequential,
specla), indirect, Incidental, punitive, or exemplary daimages. Subject to applicable laws and regulations, the
State's liability to Conlractor shall not exceed the total Contrac! price set forth in Contract Agreement —
General Provistons, Block 1.8.

Trustees of Cartmouth College Exhidit C-1 -~ Revislons 10 General Provisions: Contractor Intis:
RFP-2017-DPHS-03-CANCE-01
Contract £2016-081 Page 102 N Oste /(,
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4.2. Contractor
Subject to applicable laws and regulations, in no event shall Contractor be liable for_any consequential,
special, indirect, incidental, punitive or exemplary damages and Contractor’s fiability to the State shall not

exceed two times {2X) the total Contract price set forth in Contract Agreement — P-37, General Provigions,
Block 1.8. '

Notwlthstandmg the foregoing, this fimitation of liabllity shall not apply to Contractor's Indemnificalion
obligations set farth In the Contract Agreement-General Provisions Section 13: Indemnification.

4.3 State’s Immunity
Motwithstanding the foregoing, nothlng herein contained shall be deemed to constitute a waiver of the
sovereign Immunity of the State, which immunity Is hareby reserved to the State. This covenant shall survive

termination or Contract conclusion.
Trustees of Oartmouth College Exhibh C-1 - Revisions i General Provigions Contractor Inlta
RFP-201T-DPHS-03-CANCE-01 D
Contrac! #2016-081 Poge 20! 2 - /7



UUUUDIQII CHVEIVPC I, UC DU DD-0MI0-4 LA 0-D3 IF-Do ¢ f riusLroc

New Hampshire Department of Health and Human Services
' Exhiblt D

A

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.5.C. 701 et seq.), and further agrees to have the Contractor's representative, as kentified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations Implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V. Subtifle D; 41 U.S.C. 701 et seq.). The January 31,
1988 regulatons were amended and published as Part Il of the May 25, 1990 Federal Register (pages
21661-21681), and require certification by grantees (and by inference, sub-grantees and sub-
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regutation provides that a grantee {and by inference, sub-grantees and sub-contractors) that Is a State
may elect to make one cerification to the Department in each federal fiscal year In lieu of certificates for
each grant during the federal fisca! year covered by the certification. The certificate set out below is a

. material representation of fact upon which reliance Is placed when the agency awards the grant, False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

Concord, NH 033016505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:

1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition; . )

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1.: The dangers of drug abuse in the workplace; L
1.2.2. The grantee’s policy of maintaining a drug-free workplace,

1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations
occuiring in the workplace;

1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

" given a copy of the statement required by paragraph (a); '

1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

empiloyment under the grant, the employee will

1.4.1. Abide by the terms of the statement; and

1.4.2. Notify the employer in writing of his or her conviction for 8 violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notitying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such convlction.
Employers of convicted employees must provide notice, including pasition title, to every grant
officer on whose grant ectivity thé convicted employee was working, unless the Federal agency

Exhibk D - Cedification regarding Orug Free Contrachor tn
. Workplace Requiremaents ' 0
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has designated a central point for the receipt of such notices. Notice shali include the
identification number(s) of each sffected grant;
1.6. Taking one of the foliowing actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is 80 convicted
1.6.1, Taking appropriate personnel action against such an employee, up to and including
termination, conslstenl with the requirements of the Rehabilitation Act of 1873, as
: .amended; or
16.2. Regquiring such employee to participate satisfactorily in a-drug abuse assistance or
rehabllitation program approved for such purposes by a Federal, State, or local health,
, law efforcement, or other appropriate agency;
1.7. Making a good faith effort to continue to maintain e drug-free workplace through
lmplementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6,

2. The grantee may insert In the space provided below the site(s) for the performance of work dane in
connection with the specific grant.

Place of Performance (street address, city, county, state, 2ip code) (list each location)
Check O if there are workplaces on file that are not identified here.

Cont.raclor Nam'e: Trustees of Dartmouth College

JIHM Mortall, Director
cnﬁce of Sponsored Projects

Exhbt D - Centification reqarding Drug Frae Contractor Initiahs
Workplsce Requinements
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TIFICATIO] GARDING LOBB

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.5.C. 1352, and further agrees to have the Contractor's representative, as identified in Sectnons 1.11
and 1.12 of the General Provisions execute the foilowlng Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
\ US DEPARTMENT OF EDUCATION - CONTRACTORS
! US DEPARTMENT OF AGRICULTURE - CONTRACTORS .

Frograms (indicate applicable program covered):
“Temporary Assistance to-Needy Families under Title IV-A
*Child Support Enforcement Program under Title IV-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XIX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under Title [V

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to Influence an officer or employee of any agency, a Member
of Cangress, an officer or employee of Congress, or.an employee of 8 Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, o7 cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to Influence an officer or employee.of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connectian with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E.)

.3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
- loans, and cooperative agreements) and that ail sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure. .

_ZO.Z?_/,A,L
Date -

Contractor Name:  Trustees of Dartmouth College

Jill M. Mortall, Director
Office of Sponsored Projects

Exhibit E - Certification Regarding Lobbying Contrector Initlaly .
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION
*~ AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Qrder 12549 and 45 CFR Pan 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's

representative, as identified in Sections 1.11 and 1,12 of tha General Provisions execute the foliowing
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary particlpant Is providing the
certification set cut below. ' .

2. The Inabliity of a parson to provide the certification required below will not necessarily result In denial
of participation in this covered transaction. f necessary, the prospective participant shall submtt an
explanation of why It cannot provide thé certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter Into this transaction. However, fallure of the prospective primary
participant to fumish a certification or an explanation shall disqualify such person from paniicipation in
this transaction. i

. 3. The certification in this clause is & material representetion of fact upon which reliance was placed
when DHHS determined to enter into this transaction, If it is later detenmined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
availabie to the Federal Government, DHHS may terminate this transaction for cause or defauit.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
: whom this proposal (contract) is submitted if at any time the prospective primary participant leams
that its certification was erroneous when submitted or has become emroneous by reason of changed
circumstances.

5. The terms “covered transaction,” “debarred,” "suspended,” “ineligible,” *lower tier covered g
transaction,” *participant,” “person,” “primary covered transaction,” “principal,” *proposal,” and
*voluntarily excluded,” as used in this clause, have the meanings set out in the Definltions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Pant 76. See the
attached definitions. ‘

8. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter inta any lower tier covered
transaction with a person who is debamed, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS,

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower tier covered
transactions and In all solicitations for lower tier covered transactions.

8. A participani in & covered transaction may rely upon a cedlification of a prospective paricipantin a
lower tier covered transaction that it is not debarred, suspendéd, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is emonecus. A participant may
decide the method and frequency by which it determine’s the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause: The knowledge and

. Exhibll F - Cedification Regarnding Debarment, Suspension Contractor | :
- And Other Rasponsibility Matters
CLDRASA 18713 Page 10f2 /ﬁ
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information of a participant is not required to exceed that which is normally possessed by a prudent
person In the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred; inefigible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
“for cause or default. -

PRIMARY COVERED TRANSACTIONS
1. :dhe m&mﬁve primary participant cestifies to the best of its knowledge and belief, that it and its
ncipals: .
11.1. are not presently debamed, suspended, proposed for debarment, declared ineligible, or N
voluntarly excluded from covered transactions by any Federal depariment or agency;
11.2. have not within a three-year period preceding this proposal (coniract) been convicted of or had
a civil judgment rendered agalnst them for commission of fraud or a criminal offense in
connection with abtalning, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or recelving stolen property,
11.3. are not presently indicted for atherwise criminally or civilly charged by a govemmental entity
(Federa), State or lacal) with commission of any of the affenses enumerated In paragraph (7{b)
of this certification; and
114. have not within a three-year perlad preceding this application/proposal had one or more public
transactions (Federal, State of tocal) terminated for cause or default. i .

12. Where the prospective primary participant is unable ta certify to any of the statements in this
cerlification, such prospective participant shall attach an explanation ta this proposal (contract).

LLOWER TIER COVERED TRANSACTIONS .
13. By signing and submitting this lower tier proposal (conlract), the praspective lower tief participant, as
. defined in 45 CFR Pant 78, certifies to the best of its knowledge ‘and bellef that it and its principals:
13.1. are not presently debamred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to cerlify to any of the above, such
prospective particlpant shall attach an explanation to this proposal (contract).

14, The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
Include this clause entitied “Certification Regarding Debarment, Suspension, Ineligibility, and

Voluntary Exclusion - Lower Tier Covered Transactions,” without modificatian in all ower tier covered
transactions and in ali solicitations for lower tier covered transactions.

Contractor Name: Trustees of Dartmouth Coilege
Jitl M. Mortall. Director
Ofice of Sponsored Projects

Date

Exhiblt F - Centification Regarding Debarment, Suspension Contractor nilials
And Other Rasponsibility Matiars
CUOHHSN 10713 : Page 20/ 2 . Deate
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New Hampshire Department of Health and Human Services

Exhibit G
g ! CEB! IFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO ’

FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
~ . . WHISTLEBLOWER PROTECTIONS '

The Contracter identified In Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified In Sections 1.11 and 1.12 of the General Provisions, to execute the foliowing
certification: ’ )

Contractor will comply, and will require any subgrantaes or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may inciude:

- the Omnibus Crirne Control and Safe Streets Act of 1968 (42 U.S.C. Section 3788d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices, o in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires cerlain recipients to praduce an Equal Employment Opporiunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b}) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, eithes in employment practices or in the delivery of services o
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equai
Employment Opportunity Plan requirements; '

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits réclpients of federal financlal
assistance from discriminating on the basis of race, color, or nationa! origin in any program of activity).

- the Rehabliitation Act of 1973 (20 U.S.C. Section 784), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, In regard to employment and the delivery of
services of benefits, In any program or activity, | i

- the Americans with Disabilities Act of 1830 (42 U.S.C: Sections 12131-34), which prohibits
discrimination and ensurés equal opportunlty for persons with disabllities in employment, State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683,.1685-86), which prohibits
discrimination on the basis of sex in federally assisted aducation programs,

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. Itdoes not inclugde
employment discrimination; :

-28 C.F.R. pt 31 (U.S. Department of Justice Regulations — 0JJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Opportunity, Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations, -

.28 C.F.R. pt. 38 (U.S. Department of Justice Regulations — Equal Treatment for Faith-Based
Organizations); and Whistieblower protections 41 U.S.C. §4712 and The National Defense Autharization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistieblower Protections, which protects employees against
reprisa! for certain whistie blowing activities in connection with federal grants and contracts.

The certificate set out below Is a material represéntation of fact upon which reliance is placed when the .
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or govemment wide suspension or
deharment.

Exhibtt G '
Conlractor In M/
Canficason of Compiisncy with requirements pertaning 10 Faders] Nondacriminatan, Equal Traatmend of Faith-Baged x

) L - ﬂ E 7
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New Hampshlre Department of Health and Human Services
Exhibit G

!

In the event a Federal or State court o Federal ot State administrative agency makes 2 finding of
discrimination after a due process hearing on the grounds of race, color, religlon, national origin, of sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as Identiﬂed in Sections 1.11 and 1.12 of the General Provislons, to execute the following
certification:

)

1. By slgmng and submitting th!s proposai (contract) the Contractor dgrees to comply with the provisions
indicated above

L

Contractor Name:  Trustees of Darimouth College

0 /3 : QAM |

Date © Name/
Title
Jill M. Mortall, Director
\ Otfice of Sponsored Projects
I
Exhibt G

Contractor |
Conication of Complisnca with requirements pertsining to Federsl anrrmwmmamm

ard Whiatebiowss prolectons
82714 '
Rev. \BVt4 . . . Page2ct2 . Date ({



LOCUSIYI SHVEIUDE 1L VEIDUr DI-OMI0-4L ORI IF-DIf I FLLLLr o

Now Hempshire Departmont of Health and Human Services

Exhibit H
CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Pari C - Environmental Tobacco Smoke, also krown as the Pro-Children Act of 1994
(Act), requires that smaking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularty for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local govemments, by Federal grant, contract, loan, or loan guarantee. The
lsw does not apply to children's sarvices provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and porfions of facilities used far inpatient drug or alecho! treatment. Failure

ta comply with the provisions of the law may result in the Imposition of a civil ménetary penalty of up to
$1000 per day and/or the Imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor’s

representative gs identified in Section 1.11 and 1.12 of the General Provisions, to execute the faflowing

certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with al} applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1694.

Contractor Name: Trustees of Dartimouth College

A/ /I::‘_._g

Jill M. Mortali, Director
. - Office of Sponsared Projao:z

A

Exhibll H - Cerlfication Regarding ' Contractor Ini
: Environmenta) Tobscca Smoke
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New Hampshire Department of Health and Human Services

Exhibit {

c
u S8 ASSQOCIATE AGREEME

The Contractor dentified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health tnsurance Portability and Accountability Act, Public Law 104-191 and

- with the Standards for Privacy and Security of Individually Identifiable Health Information, 45 -

CFR Parts 160 and 164 applicable to business associates. As defined herein, “Business
Associate” shall mean the Contractor and subcontractors and agents of the Contractor that
recelve, use or have access to protected health information under this Agreement and “Covered
Entity” shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitione. " o ]

a. "Breach" shall have the same meaning as the tarm “Breach” in section 164.402 of Title 45,
Code of Federal Regulations. ‘

b. Buginess Agsociate” has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. ‘“Covered Entity” has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. *Desianated Record Set” shall have the same meaning as the term “designated record sef’
in 45 CFR Section 164.501.

e. "Data Agaregation shall have the same meaning as the term "data aggregation” in 45 CFR
Section 164.501. '

f. “Health Care Operations” shail have the same meaning as the term “health care.operations”
indS _CFR Section 164.501,

g. ‘HITECH Act’ means the Health Information Technology for Economic and Clinical Health
Act, TitleXill, Subtitie D, Part 1 & 2 of the American Recovery and Relnvestment Act of
2009.

h. “HIPAA" means the Health Insurance Portability and Accauntability Act of 1896, Public Law
404-191 and the Standards for Privacy and Security of Individually ldentifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. *|ndiyidual” shall have the same meaning as the term *individual® in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j- “Privacy Rule® shall mean the Standards for Privacy of Individually identifiable Health

Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Heath and Human Services.

k. “Protected Health Information” shall have the same meaning as the term *protacted health
information” in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity. ] '

2014 Exhibit | Contractor Ini
Hesith Insyrance Portablity Act ,
Businass Aasociate Agreement {0 fgf {/?

Page 1 of & Date
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Now Hampshire Department of Health and Human Services

Exhibit |

(2)

“Requlred by Law” shalt have the same meaning as the term *required by law” in 45 CFR
Section 164.103. '

. “Segretary” shall mean the Secretary of the Depa'rtment of Health and Human Services or

his/her designes. -

\
“Security Rule” shall mean the Security Standards for the Protection of Electronic Protecied
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

“Unsecured Protected Health information” means protected heatth information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is deveioped or endorsed by
a atgndafda.developing arganization that is accredited by the American National Standards
Institute. ' ;

ions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH '
Act.

) f
- Buginegs Assoclate Use and Disclosure of Protected Health |nformation,

Business Associale shall not use, disclose, maintain or transmit Protected Health
Information (PH!) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Assaciate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PH! in any manner that would constitute a violation of the Privacy and Security Rute.

Business Associate may use or disclose PHI: '
(. For the proper management and administration of the Business Assoclate;
1. As required by law, pursuant to the terms set forth in paragraph d. below; or
hl. For data aggregation purposes for the health care operations of Covered
Entity. ' .

To the extent Business Associate is permitted under the Agreement to disclose PHi to a
third party, Business Associate must obtain, prior to making any such disclosure, (i
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (i) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach. .

The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHiin response to a

.. request for disclosure on the basis that it is required by law, without first notifying -
Covered Entity so that Covered Entity has an opportunity te object to-the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Busmess

o4 - Exhidkt | ? Cantractor

Haeahth Insurance Pontability Adl
Business Associzte Agreement
Page 2 of 6 Date {p
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New Hampshire Department of Hoalth and Human Services

Exhibit |

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies. - ‘

e. i the Covered Entity notifies the Business Associate that Covered Entity has agreed to |
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PH! pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional rastrictions and shall not disclose PHI in violation of
such additional restrictions and shatl abide by any additional security safeguards.

(3) Obligations and Activities of Business ocla

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have animpact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be -
limited to: )

o The nature and extent of the protected health information involved, including the
types of identifiers and the !ikelthood of re-identification; ’

o The unauthorized person used the prolected health information or to whom the
disclosure was made, ;

o Whether the protected health information was actually acquired or viewed

o The exient to.which the risk to the protected health information has been
mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
‘Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
-Breach Notification Rule,

d. Business Associate shall make available all of its intemai policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purpeses of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e Business Associate shall require all of its business associates that recelve, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disciosure of PHI contained hereln, including
the duty to retum.or destroy the PHI as provided under Section 3 (l). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates. who will be receiving PHI

32014 Exhibit . .. Contracior Initials
Hesalth Insurance Portabliity Act

Ry ) Business Associate Agreement ‘ :
Page 3 of 6 Date [{
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Exhibit |

32014

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make avaitable during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate ghall provide access fo PHi In a Designated Record Set to the
Coverad Entity, or as directed by Covered Entity, 1o an Individual in order to meet the
requirements under 45 CFR Section 164.524.

Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI avaitable to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulﬂli its
obligations under 45 CFR Section 164.526.

Business Assoclate shail document such disclosures of PHI and information related lo
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

Wthm ten (10} business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fuffill its obligations
to provide an accounting of disclosures with respect to PHi in accordance wtth 45 CFR
Section 164.528.

in the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Assoclate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, If forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Asgsociate
shall instead respond fo the individual's request as required by such law and notlfy
Covered Entity of such response as soon as pract:cable

Within ten (10) business days of termination of the Agreement for any-reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Assoclate In connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction s not feasible, or the disposition of the PHi has been otherwise agreed to in
the Agreement, Business Assdciate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the retum or destruction infeasible, for so long as Busin

Exhibh | Contractor In
Health Insurance Portability Act

Business Associate Agroement I ;
Page 4of6 Data {l
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Exhiblt |

Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the -
-Business Associate destroy any or ail PHI, the Business Assoclate shall certify to
Covered Entity that the PHI has been destroyed.

(4)  Obl 0

a. Covered Entity shall notify Business Associate of any changes or limitation(s) In its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
184.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Assaciate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508. ‘

c. Covered entlty shall promptly notify Business Associate of any restrictions on the use of
disclosure of PH! that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to tie extent that such restriction may affect Business Associate’s use or disclosure of
PHI. :

5 ermin u

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agraement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate |

. Agreement set forth herein as Exhibit i. The Covered Entity may either immediately

. terminate the Agreement or provide an opportunity for Business Associate o cure the

alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shali report the
violation to the Secretary. ' - '

(6)  Miscellangous

a. Definitions and Requlatory References. All terms used, byt not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit }, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or crgaged on behalf of Covered Entity.

d. . |ngterpretation. The parties agree that any ambiguity in the Agreement shall be resolved
: to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule
372014 Exhibit | ' Contractor |

Healh Insurance Poctleblity Act
Businass Assoclsie Agreérment
Page 30l 6 - D / l{
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Exhibit |

e. Segregation. If any term or condition of this Exhibit | or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit | are declared severable.

f Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, retum or
destruction of PHI, extensions of the protections of the Agreement in section (3) |, the
defense and indemnifiéation provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit 1.

Department of Health and Human Services Trustees of Dartmouth College '
The State :

- Sighature of Aut F Reprasen ative

' I, . Director

Marcalia J. Bobinsky, MPH

Name of Authorized Representative Name of Authorized Representative
Acting Director Z yireedi
Titte of Autherized Representative itle of Authorized Representative
. ;/f& | : / 0_/3:'1/ /L
Date [/ / Date

V2014 ; Exhivit | Contractor Nlm/
.Health ihsursnce Portabifity Act :
Business Associate Agreement . @ { 2 /
PogaBafe Dsate / @
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c CATION REGARDING T D UNDING ACCOUNTAR D TRANS c
ACT (FFATA) COMPLIANCE '

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal granis equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated firs\-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in-a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.

In 2ccordance with 2 CFR Pant 170 {Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services {DHHS) must report the following information for any '
subaward or contract award subject to the FFATA reporting requirements:
1.” Name of entity :

Amount of award
- Funding agency

NAICS code for contracts / CFDA pragram number for grants s

Program source .

Award title descriptive of the purpose of the funding action

Location of the enlity

Principle place of performance

Unique identifier of the entity (DUNS #)
0. Total compensation and names of the top five executives .

10.1. More than 80% of annual gross revenues are from the Federal government, and those
. revenues gre greater than $25M annually and : .
10.2. Compensation information {s not atready avaitable through reporting to the SEC.

)

2 OOND NS WA

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, In which

the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees ta comply with the provisions of
' The Federal Funding Accountability and Transparency Act, Public Law 108-282.and Public Law 110-252,

and 2 CFR Pan 170 (Reporting Subaward and Executive Compensation Information), and further agrees

to have the Contracior's representative, 8s identified in Sections 1.11 and 1.12 of the General Provislons

exetute the following CerUfication:

The below named Contractor agrees to provide needéd information as outlined above to the NH

Department of Health and Human Services and to comply with 2l applicable provisions of ihe Federal

Financlal Accountabliity and Transparency Act. .

Contractor Name: Trustees of Dartmouth College

ate )
Jill M. Mortall, Director
Office of Sponsored Proins:%
Exhibh J - Cortification Regarding the Federal Funding Contractor Inftials M
Accountebiity And Transperency Act (FFATA) Compliance
CAVOHHIN 10713 Page 10f2 Date ’G‘édﬂ(
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Exhibit J

FORM A

As the Contractor identified in Section 1.3 of the General Provisions, | certify that the responsas to the
below listed questbns are true and accurate.

1.

The DUNS number for your entity Is: __'.ZL{' 102 - 1822

2. Inyour business or organization’s preceding completed fiscal year, did your business or organization
" receive (1) 80 percent or more of your annual gross revenue in U.S. federal confracts, subcontracts,
_foans, grents, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annuat

gross revenues from U.S. federa! contracls, subcontracts, loans, grants, subgrants, and/or
couperative agreements?
NO YES
If the answer to #2 above is NO, stop here
if the answer to #2 above is YES, please answer the following: )

3. Does the public have access to information about the compensation of the executives in your .
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of
18867

NO ' YES
If the answer to #3 above Is YES, stop here
If the answer to #3 above is NO, please answer the following:
- 4. "The names and compensation of the five most highly compensated officers In your business or
. organization are as follows:
Name: ' Amount:
Name: - Amount:
Name: . . Amount:
Name: Amount:
Name: Amount;
Exhint J ~ Centification Reqard}nq the Feteral Funding Contracter Inttials ﬂ)b
Accountability And Trgnsparency Act (FFATA) Compliance [
CLIOHMRA 10713 Page 2ol 2 Date —Lh-. ¢



