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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street - Room 100
Concord, New Hampshire 03301
(603) 271-3201 OfBce@das.nh.gov

Catherine A Keane
Charles M. Arlinghaus Deputy Commissioner

Commissioner

Sheri L. Rockburn

Assistant Commissioner

February 21, 2024
His Excellency, Governor Christopher T. Sununu

and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a sole source
amendment to an existing contract (Contract #8002054) with JPMorgan Chase Bank NA,
Paymentech, LLC, (Vendor #272967), Piano, TX, by increasing the price limitation by
$20,000,000 from $15,000,000 to an amount up to and not to exceed $35,000,000 and extending
the completion date from June 30, 2024,. to..June,3.0, 2026, effective upon Governor and
Executive Council approval. The original contract was approved by Governor and Executive
Council on May 18, 2016, Item #55 and most recently amended with Governor and Executive
Council approval on May 19, 2021, Item #103.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

The original contract was approved by Governor and Executive Council on May 18,
2016, Item #55. It was then subsequently amended with Governor and Executive Council
approval on June 5, 2019, Item #175, and on May 19, 2021, Item #103.

This request is sole source because the amount requested exceeds ten percent of the
original price limitation amount.

The purpose of this amendment is to exercise an available two-year extension option at
the same terms, conditions, and pricing. Upon approval this request will maintain agency's
ability to accept credit card payments e.g., taxes, fees, licenses, retail sales, online transactions,
etc. With approval of this amendment, it will ensure the incumbent, JPMorgan Chase NA
Paymentech, LLC may continue to provide uninterrupted merchant credit card processing
services for all State agencies.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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DAS, through the Division of Procurement and Support Services issued a Request for
Proposal (RFP) 2630-23 on November 22, 2022, with response due Januar>' 23, 2023. This RFP
reached 156 vendors through the NIGP electronic sourcing platform with an additional 32
sourced directly. DAS received nine responses, one of which was non-compliant. Upon further
review, it was determined that by extending this contract in parallel to transitioning to a new
contract, adequate time and a strategic migration plan be established.

The State of New Hampshire is the merchant of record for credit card sales of
approximately $650,000,000 consisting of over 8,000,000 transactions year over year.

The requested price limitation of $35,000,000 is adequate to account for all fees
including interchange, processing and other ancillar)' fees.

Based on the foregoing, 1 am respectfully recommending approval of the sole source
contract amendment with JPMorgan Chase NA Paymentech, LLC.

Respectfully submitted.

Charles M. Arlinghaus
Commissioner

rnn ACCK.SS: RKLAYNH l-8O0-735--2flG'l
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

February 8, 2024

Charles M. Arilnghaus, Commissioner
Department of Administrative Services
State of«New Hampshire

25 Capitol Street - Room 100
Concord, NH 03301

Dear Commissioner Ariinghaus:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendmentwith JPMorgan Chase Bank NA,
as described below and referenced as DolT No. 2019-10IC.

The purpose of this request is to provide continued ability statewide to accept credit card
payments such as, taxes, fees, licenses, retail sales, online transactions, etc.

The Total Price Limitation will increase by $20,000,000, for a New Total Price Limitation
of $35,000,000 effective upon Governor and Executive Council approval through June 30,
2026.

A copy of this letter must accompany the Department of Administrative Services' submission to
the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DolT#2019-10lC

cc; Rebecca Bolton, IT Manager

"Innovative Technologies Today for New Hampshire's Tamorrow"



THIRD. AMENDMENT.TO THE CONTRACT
beiWeen jpmorgan chase bank. NA. PAYMENTECH. UC
V  ' . .AND., . V.

THE STATE OF NEW HAMPSHIRE; DEPARTMENT OF ADMINISTRATI^ SERVICES.
FOR MERCHANT CARD PROCESSING SERVICES -

CONTRACT fSOOMW

■ This Third,Amendment (hereinafter referred to qs the/'Arnendment"); doted, this
day of February is by and. between the.State,of New Hanripshire, Deppftment-of
Administrative Services (hereindfterreferred to as "the State") and JPMorgan Chase Bonk. NA,
Payrnentech, LLC, hereinafter referred, to qs "the Contractbr'')'fqr Merchant Cdrd Pfocessing ,
Services. - ' , • • ' I ' ^ '

WHEREaI pursuant to an agreement effectrve May -t 8: 2016. set t;o expire June 30, 2024!
(hereinafter referred to ds "the Agreement"), the Contractor agreed to perform certain
merchant card processing services-for.the-State in considerdtion of pdyrrient by the'Stqte of
certain'sums as specified therein; and . • • - .

. WhlEREAS, pursuant to Section l7,6.of the Agreenient, the Agreement may be amended
by on instrument in writing: executed by both parties.

NOW, THEREFORE,"for and in consideration of the rtiutual promises set forth in this
Amendment and the.underlying Agreertient,-the parties do mutually agree qs follows:

1. Delete in its entirety Form Number P-37, item 1.7 Completion Date'.dnd substitute the
following: • ' • .

:  ̂ 1.7 June 30.2026 , '- ■ '

2. -Delete in its entirety Form Number P-37, item 1.8 Price Limitatidn ond substitute the
following: - • f . %

1.8 $35,000,000

3. Delete in its entirety ̂ hibit C-1, Section 10.1 Term and substitute, the following:

10.1 Term. The current term of the ogreement is heVeby extended to continue
through June 30, 2026;

4. All other provisions of the Agreement, approved by the. Governor and Executive Council
on Moy 18. 2016, end amended-ohd opproved by the Governor and Executive Cduncil
on June 5. 2019_, ond May 19, 202,1,. shell remairi in full force arid effect.

Page T of 2
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PAYMENTECH, LLC for Itself and on behalf of STATE OF NEW HAMPSHIRE,
JPMORGAN^CHASE BANK; N.A. DEPARTMENT OF ADMINISTRATIVE SERVICES

n  "7" X a/ Ghorles M. ArlinQhaus
(Piirit Name) I / (print Nome)

Title: £i; L L-Tt V 6. 1^3 ' Q£:.CTV TX^ Title: Commissioner .

Dote

•  Deportment of Adrriiriistrdtive Services

OFFICE OF THE ATTORNEY GENERAL

By: Z^un^aa^

Duncon A. Edgor
(Print'Nomej.

Title: J Attorney '■

Dote: . Februory 8' 2024

The foregoirig controct wos opproved by
the Governor and Council of New
Hampshire on

Signed:

(Print Nome)
Title: • . '

Page 2 of 2
• 1Contrqctor Initiols: JLii.
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secreiar>' of State of the Stale of New Hampshire, do hereby certify that PAYMENTECH, LLC is

a Delaware Limited Liability Company registered to transact business in New Hampshire on July 30, 2007. I further certify that all

fees and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 581827

Certificate Number: 0006566540

SI
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o
to

A

%

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 6th dav of February' A.D. 2024.

David M. Scanlan

Secretary of State



Paymentech, LLC

CERTIFICATE

I, Andrea Belen Daneri, do hereby certify that I am the duly appointed Secretary of
Paymentech, LLC, a Delaware limited liability company (the "Company"), and that set forth
below is a true and correct copy of an excerpt from the Amended & Restated Limited Liability
Company Agreement of the Company dated as of November 29, 2016. I further certify that the
said excerpt is still in full force and effect as of the date hereof.

"General Authority of the Officers. Agreements, contracts, indentures, mortgages,
deeds, releases, conveyances, assignments, transfers, certificates, certifications,
declarations, leases, discharges, satisfactions, settlements, petitions, schedules,
accounts, affidavits, bonds, undertakings, proxies, requisitions, demands, proofs of
debt, claims, records, notes signifying indebtedness of the Company, and any other
contracts, instruments or documents in connection with the conduct of the business
of the Company except for guaranties and powers of attorney may be signed,
executed, acknowledged, verified, delivered or accepted on behalf of the Company
by the Chief Executive Officer, the President, the Chief Operations Officer, the
Chief Financial Officer, the Business Control Officer, any member of the Board of
the Company, the General Counsel, the Treasurer, the Chief Risk Officer, the
Secretary, any Managing Director, any Vice President, or any other officer having
a functional title or official status which is at least equivalent to any of the
foregoing, and the seal of the Company may be affixed to any thereof and attested
by the Secretary, any Vice President or any Assistant Secretary."

I further certify that the individual listed on the attached schedule holds the corresponding
title indicated on the schedule for the Company and is empowered to act in conformity with the
referenced excerpt.

WITNESS my hand on February 6, 2024.

nen

[Notary acknowledgementfollows]

Paymentech. LLC Page 1 of 3



STATE OF TEXAS )
) ss.:

COUNTY OF COLLIN )

This instrument was acknowledged before me on this 6'^ day of February, 2024 by Andrea Belen
Daneri.

ALYSEE N PELLETIER
Notary ID #126703316
My Commission Expires
December 15. 2025 Rotary Public's Signature

(Personalized Seal) My commission expires:

Paymentech, LLC Page 2 of 3



Schedule

Name Title

Vincent T. Walker Executive Director

Paymeniech, LLC
Page 3 of 3



CERTIFICATE OF LIABILITY INSURANCE
OATE(MM/DCVYYYY)

06/01/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this
certificate does not confer rights to the certificate holder in lieu of such endorsement($).

PRODUCER

Aon Risk Services Northeast, Inc.

New York NY Office
One Liberty Plaza
165 Broadway, Suite 3201
New York ny 10006 USA

CONTACT
NAME;

rAJc.M,.£x.); <8") 283-7122 ^, 800-363-0105
E44AIL
ADDRESS;

INSURER(S) AFFORDING COVERAGE NAIC#

MSUREO

JPHorgan Chase & Co.
and subsidiary, affiliated, and
associated companies therof
480 Washington Blvd. Floor 10
MAIL CODE- NY1-F014

Jersey City N3 07310-1616 USA

INSURER National union Fire Ins Co of Pittsburgh 19445

NSURER Aiu Insurance Company 19399

INSURER

MSURER

MSURER

INSURER

COVERAGES CERTIFICATE NUMBER: 570099735941 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED 8EL0W HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Umlta shown ire at rsqussted

POLKVEPP
MM/Di

TBSC
INSD

Ttisn
WVD

pfluevEVP
IMWOCWYYYtTYPE OF MSURANCE POUCY NUMBER UMTSLTR

36/51/2024M11766COMMERCIAL GENERAL LIABILITY

CLAIMS4AA0E OCCUR

BItnktl ConiractuAl UtMty

EACH OCCURRENCE

QAMACET9RERTES
PREMISES lEi occufTfK!*)

MEO EXP (Any en* p*r«on)

Ho»l Liquor Litbiily lnclud*q PERSONAL & AOV INJURY

GENl AGGREGATE LIMIT APPLIES PER:
PRO

JECT
POLICY

OTHER;

GENERAL AGGREGATE

PRODUCTS • COMP/OP AGG

$5,000,000

$1,000,000

Excluded

$5,000,000

$50,000,000

$2,000,000

AUTOMOBILE UABiUTY

ANY AUTO

OWNED

AUTOS ONLY
HIREO AUTOS

ONLY

SCHEDULED

AUTOS

NON-OWNED

AUTOS ONLY

728-11-89

All Other states

SIR applies per policy
728-11-90

MA

728-11-91

VA

06/01/2023

ns & condi'

06/01/2023

06/01/2023

06/01/2024

ions
06/01/2024

06/01/2024

COMBINED SINGLE LIMIT

lEaiecidgnll $5,000,000

BODILY INJURY ( P*r p*rMn)

BODILY INJURY (Pir •Midani)

PROPERTY DAMAGE

(P»r >ccid*ni)

UMBRELLA LIAB

EXCESS LIAB

OCCUR

CLAIMS-MADE

BE34543619 06/01/2023 06/01/2024 EACH OCCURRENCE $10,000,000

$10,000,000

DEO X RETENTION ilO.000

WORKERS COMPENSATION AND

EMPLOYERS-UABajTY

ANY PROPRIETOR / PARTNER I E;£CUnVE

OFFICERMEMBER EXCLUOEOT

(Mandatory in NH)
llyaa, deacnba undar
DESCRIPTION OF OPERATIONS balow

TIN

0

WC015824987

All Other States

SIR applies per policy
WC015824990

MN

1)570172021

IS & condi 1

06/01/2023

05/01/2024

ions

06/01/2024

PER STATUTE OTH-

E.L. EACH ACCIDENT $1,000,000

E.L. DISEASE-EA EMPLOYEE $1,000,000

E.L. DISEASE-POLICY LIMIT $1,000,000

DESCRIPTION OF OPERATIONS I LOCATIONS IVEMCLES (ACORO 101, Addldenal Ramirks SeNadui*. may ba anaehad If mer* ((taea it raqukad)

The insurance maintained by jPMorgan Chase & Co. provides for the following coverage enhancements in keeping with the terms of
the signed contracts, leases and/or agreements in place: Blanket Additional Insured where required. Coverages are Primary and
Non-contributory where required. Blanket Contractual Liability, Host Liquor Liability is included in the General Liability
policy, waiver of Subrogation is included where required. The Landlord, Landlords Agent(s), Landlords Lender(s), Ground
Lessor(s). Vendor(s), Clients and any other party as required by the signed contract, lease and/or agreement and lunior
Achievement of Central Indiana, Junior Achievement USA and the State of Indiana and the Indiana State Fair Commission are
listed as additional insured as their interests may appear and when applicable.

•JU

CERTIFICATE HOLDER CANCELLATION

Evidence of Insurance for
JPMorgan Chase & Co.
And Subsidiary, Affiliated And
Associated Companies thereof
270 Park Avenue
New York ny 10017-2070 USA

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE THE

EXPIRATION DATE THEREOF. NOTICE MLL BE DELIVERED IN ACCORDANCE WITH THE

POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

<£>1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



AGENCY CUSTOMER ID: 10243827

LOC #:

ACORCX

ADDITIONAL REMARKS SCHEDULE
AGENCY

Aon Risk Services Northeast, inc.

NAMED INSURED

DPMorgan Chase & Co.

POLICY NUMBER

See Certificate Number: 570099735941

CARRIER

See Certificate Number: 570099735941

NAIC COOE

EFFECTIVE DATE:

Page _ of _

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: ACORD 25 FORM TITLE: Certificate of Liability Insurance

INSURER(S) AFFORDING COVERAGE NAIC#

INSLfRER

INSURER

INSURER

INSURER

ADDfriONAJ POI ICIFS policy below does not include liinil information, refer to the corresponding policy on the ACORD
certificate form for policy limiis-

I.NSR

I.TK 1TPE OFINSUR-X.NCE
AUDL

INSn

SUBR

WVI>

POLICV.NUMBER
POI.IO'

EKEECTIVE

DATE

(M.M/DDnnY»

POLIO"

fLXPIICeiTON

DA'I'E

(>i.M/nnn'YiT)

LLMHS

WORKERS COMPENSATION

B n/a WC01S824988

CA

SIR applies per policy ter

06/01/2023

ms 4 condif

06/01/2024

ons

B N/A WC015824991

AZ iL n: tx

SIR applies per policy tei

06/01/2023

ms 4 Conditi

06/01/2024

ons

6 N/A WC01S824989

WI

SIR applies per policy tei

06/01/2023

ms 4 conditi

06/01/2024

ons

6 N/A WC015824992

NY

SIR applies per policy cei

06/01/2023

ms 4 condic

06/01/2024

ons

ACORD101 (2008/01) e 2008 ACORD CORPORATION. All rights rsssrvMl.

Th« ACORD nam* and logo ara rtglatarad marks of ACORO



* *

*

Charles M. Arllnghaus
Commissioner

(603) 271^201

State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street - Room 120
Concord, New Hampshire 03301

OSce0dfla.nh.gQv

Id?)

Joseph R Bouchard
Assistant Commissioner

(603) 271-3204

Catherine A Keane

Deputy Commissioner
(603) 271-2039

April 12.2021

His Excellency. Governor Christopher T. Sununu
and the Honorobte Council

State House

Concord, t^lew Hampshire 03301
REQUESTED ACTION

AuttKxize the Department of Adminlstrotive Services. Division of Procurement and Support
Services to enter into a sole source controct amendment for merchant cord processing senrices
with JPMorgan Chase Bank, NA, Paymentech, LLC, {Vendor No. 272967), Dollds. TX. The original
contract was approved by Governor end Executive Council on May 18. 2016, Item 55. for a period

of ttvee (3) years and emended by the Rrst Amendment on June 5.2019, item 175. to exterxi through
June 30, 2024. This second contract amendment intends to odd American Express.Supplemental
Terms for the Connect model, ollowing agencies operating underneath Connect to accept
American Express cords if o business need is determined by the ogency. The amendment also
odds the ChoseNet terms to the contract which lowers fees charged to the agency. Effective
upon Governor and Executive Council approval through June 30. 2024.

Funding for this service shall be paid by the Liquor Commission initially and ony other
respective State ogency at the rates quoted herein.

EXPLANATION

Approval of this sole source amendment will allow Agencies to utilize Americon'Express
Cords and allow agencies to receive a reduced tronsactionoi fee if a ChoseNet credit cord is
used at their agency. American Express is needed for various environments due to high business
clientele and internationo! clientele. All ChoseNet cords hove a lower Interchange rote fees as JP
Morgan Chose processes those cords directly instead of passing on the cords to the credit cord

brands to process. This results in lower roles tor the ogency"s if this type of cord is used.
Based on the foregoing, we respectfully recorhmend approval of the sole source

controct amendment with JPMorgan Chose Bank NA. Paymentech, LLC.

Respectfully Submitted,

Charles M. Arlinghaus, Commissioner
Deportment of Administrotive Services

TDD ACCESS: RELAY NH I.600-735 2964
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goutet

Commissioner

February 17, 2021

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Harnpshire
25 Capitol Street
Concord, NH 03301

Dear Commissioner Arlinghaus;

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency request to amend a contract with JPMorgan Chase Bank NA,
Paymenlech, LLC, of Dallas, TX, as described below and referenced as DoIT No. 2019-101.

The purpose of this request is for the Department of Administrative Services to
exercise a contract amendment option with JPMorgan Chase Bank NA, Paymentcch,
LLC, for the provision of merchant card processing services. This amendment will add
a wireless device fee for both setup and ongoing monthly use.

The price limitation for this contact shall remain at $15,000,000.00 with no extension
to the contract expiration date of June 30, 2024.

A copy of this letter should accompany the Department of Administrative Services'
contract documentation through the approval process.

Sincerely,

Denis Goulet

IX)/ik

DolT #2019-101

'Innovative Technologies Today for New Hampshire's Tomorrow'



SECOND AMENDMENT TO THE CONTRAa
BETWEEN JPMORGAN CHASE BANK. UJL. PAYMENTECH. LLC

AND

THE STATE OF NEW HAMPSHIRE. DEPARTMENT OF ADMINISTRATIVE SERVICES
for.Merchani card processing services

CONTRACT# 8002054

Tli.is Second Amendment (hefeinofter referred to as the "Amendment"), dated this
day of Febfuoor. 2021. is by and befween Ihe Sidle of New Hampshire. Deporlment of
Administrofive SeiVices (hereinafter referred to as "the State") and Paymentech.; LLC.: for itself
and. on behaif of JPMorgari Chase Bank. N.A. (hereinafter referred to as "the Contractor") for
Merchant Card-Processing Services.

WHEREAS, pursuant to on agreement origindlty opproved by Governor and Executive
Cpuhcil oh Moy 16„ 2016 item 55, for o period of three years, and amended by Goverrrar and
Executive CouncB oh June 5. '2019 item 1.75 to extend through June 30. 2024. (hereinafter
referred to .as "the Agreement"), the Gontroctbrfogreed to perform certain merchant cord
processing services for the Sfote In consideration of poyrhent by the State of certain sums os
•specified therein; and

WHEREAS, pursuant to Section. 18 of the-Agreement, the Agreennent may be amended
by on instrument in writing, executed by both porittes;

NOW; THEREFORE; for and In .consideration of tlie rinu|uq) promises set'forth in this
Amendment and the undertylng.Agreeme.nt. the parties do" niutuoDy agree os folbws:

1. Add the attached Supplerhenfdl Terms hereto (the "Supplemental Terms") as Appendix" 1
to the Agreement. The Supplemental Terms shall be subject to and forms o port of the
Agreement.

2. Add the ChaseNet Amendment providing terms and conditions fa certoin discounts and
f^s ond^ attached hereto (the "Oiwpunt Terms") qs Appendix 2 to the Agreerrient;. The
Discounted Terms shall be subject to and forms a port of the Agreement.

3. All other provisioris of the Agreement, opaoved by the Governor and Executive Council
on May \6. 2015, and emended on June 5. XI9. shall remain In full face and effect.

Pog© 1 of 2

Conlroclor Initials:

Dote: a|26) 2.\



PAYMENTeCH, LLC for foelf ond on behoV of
JPMORGAN CHASE ftANK, HA,

Ars

(Print Name)

P^r4c4^p
■"": —

Dote; "^6

Title

NOTARY PUBUC/JUSTtCE OF THE PEACE

Ontt^eiif dovQf ULi,
There appeared before me. the state and
county foresold a person who sattsfoctorffy
identified htrnself as

p.

And oclcnovledge that he executed this
docunnenr Indicated above.

In witness thereof,) hereunto set my hand
and official seal

STATE OP NEW.H

ChoTlQSM.AfnnohQiJs
(Print Name)

Tttle: Commtssioner
Deportment Qf.Admtnhtrotlve Senricea

Dote:

OFRCE OF THE ATTORNEY GENRAL

By:

Takhmina Rakhmatova

Title:

(Print Name)

Attorney

Dale: 4/19/2021

The foregoino contract wos approved by
the Governor and Council of New
Hampshire on

^tory Pubfi^ustlce of the Peace)

My commission expires:

Mjt I iQlh
(Dote)

Signed:-.

Tltte: :
(Print Nome)

HANAMPMNCC
OfficUl S«al

NoUfy Public-suit oTllHnflhMy Com/nlssiQfi Etqilrn Alf 2, 2022

Page 2 of 2
Controctof Initlols: 7 .

Dole: LEWI'S



QUICK RESULTS

May 19, 2021
GOVERNOR AND COUNCIL MEETING

APPROVED ITEMS #'s 1-58, 60-104

WITHDRAWN ITEMS #'s 59

ITEMS REMOVED FROM THE TABLE AND APPROVED

#93 (NH Lottery Commission - tabled at G&C meeting 4/21/21)
# 15 (NH Department of Health and Human Services - tabled at G&C meeting 5/5/21)

CONFIRMATIONS

The Governor and Council confirmed the following.

Adult Parole Board - RSA 65I-A:3

Horace F. Henriques III, Lyme
Reappointment

Air Resources Council - RSA 21-0:11

(Recreation)
Kris Nils Blomback, Henniker
Reappointment

Associate Justices. Superior Court - RSA 491:1

Daniel E. Will, Loudon

Associate Justices. Superior Court - RSA 491:

Elizabeth M. Leonard, Concord

Chief Justice. Superior Court - RSA 491 :l

Tina L. Nadeau, Lee
Reappointment

Enhanced 911 Commission - RSA 106-H

(N.H. Sheriffs Association)
William H. Wright, Belmont
Succeeding: Michael Moyer, Belmont

Effective: May 19, 202
Term: July I, 2026

Effective: May 19, 2021
Term; October 24, 2023

Effective: May 19, 2021
Term: Until 70 years of age

Effective: May 19, 2021
Term; Until 70 years of age

Effective: May 19, 2021
Term: May 19, 2026

Effective: May 19, 2021
Term: July 22, 2024

Interim Manager of Empiovee Relations. Department of Administrative Services - RSA 4:5

Peter Demas, Thornton Effective: March 12, 2021
Vacancy Term: Upon appt of a successor
Salary: LG, GG, $97,969.56

New Hampshire Land and Communltv Heritat^e Authority. Board of Directors - RSA 227-M: 4

(Cultural and Historical Resource Interests)
F. Colin Cabot, Loudon Effective: May 19, 2021
Reappointment Term: September 6, 2024

Page lof3



New Hampshire Land and Community Heritage Authority. Board of Directors - RSA 227-M; 4

(Cultural and Historical Resource Interests)
Amanda Merrill, Durham Effective: May 19, 2021
Reappointment Term: September 6, 2024

State Board of Auctioneers - RSA 3

Robert Eaton, Manchester
Vacancy

l-B

Effective: May 19, 202
Term: March I, 2023

Volunteer New Hampshire Board of Directors - RSA 19-H

Steven D. Epstein, Manchester
Reappointment

Effective: May 19, 2021
Term: May 20, 2024

NOMINATIONS

The following nominations were submitted:

Air Resources Council - RSA 21-0:1 1

(Fuel Oils Industry)
Jason R. Leduc, Portsmouth

Vacancy

Effective: Upon Confirmation
Term: September 6, 2023

Board of Professional Geologists - RSA 3I0-A:I20

Jeflrey M. Marts, Sandwich
Succeeding: John M. Reagan, Concord

Effective: Upon Confirmation
Term: October 4, 2025

Deputv Commissioner. Department of Administrative Services - RSA 21 -I

Catherine A. Keane, Concord
Reappointment
Salary: LG, JJ $ 131,357.20

Effective: Upon Confirmation
Term: April 17, 2025

Director. Division of Fire Standards and Training and Emereencv Medical Services - RSA 21-P: 12-a

Justin A. Cutting, Hampton Effective: Upon Confirmation
Succeeding: Deborah A. Pendergast, Gilford Term: March 31, 2025
Salary: LG, MM S 106,705.56

E.\ecutive Director. New Hampshire Land and Community Heritage Authoritv - RSA 227-M:6

Dorothy Tripp Taylor, Hopkinton
Reappointment

Effective: Upon Confirmation
Term: December 20, 2025

Fish and Game Commission - RSA 206:2

(Rockingham County)
Meggan M. Flodgson, Stratham
Vacancy

Effective: Upon Confirmation
Term: June 29, 2023

Fish and Game Commission - RSA 206:2

(Carroll County)
Susan G. Price, Moultonborough
Succeeding: David L. Patch, Glen

Effective: Upon Confirmation
Term: June 29, 2026

New Hampshire Health and Education Facilities Authoritv - RSA I95-D:4

Peter F. Imse, Bow
Reappointment

Effective: Upon Confirmation
Term: June 30, 2026
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New Hampshire Housing Finance Authority - RSA 195-D:4

(Exp. In Construction of Single-Family Real Estate)
Patricia A. Morin, Hopkinton
Succeeding: Kendall L. Buck, Wilmont

Lakes Management Advisory Committee - RSA 483-A:6

(Member NH Marine Trades Association)
Ryan Cardella, Gilford
Vacancy

Effective: July 2, 2021
Term: July 1,2026

Effective: Upon Confirmation
Term: August 22, 2023

Public Water Access Advisory Board - RSA 233-A:2

(Lakes Association)
Michelle Davis, Concord
Vacancy

State Fire Marshal. Division of Fire Safety. Department of Safety - RSA 153:7

Sean P. Toomey, Warner
Vacancy
Salary: LG, HH $106,705.56

Effective: Upon Confirmation
Term: October 27, 2022

Effective: Upon Confirmation
Term: March 31, 2024

State Liquor Commission • RSA I76: i
Joseph W. Mollica, (i). Concord
Reappointment
Salary: LG, II $124,579.52

Effective: Upon Confirmation
Term: July I, 2025

Transportation Appeals Board - RSA 21-L:I4

(Alternate/General Public)
Robert J. Letoumeau, Ashland
Reappointment

Transportation Appeals Board - RSA 2I-L:I4

(Professional Engineer)
Christopher R. Bean, Concord
Reappointment

Effective: Upon Confirmation
Term: May 7, 2023 -

Effective: Upon Confirmation
Term: April 23, 2022
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APPEiNDIX 2

PAVMJENTECH, LLC
CHASENET AMENDMENT TO

SELECT MERCQAhTT PAYMENT LNSTRUMENT PROCESSING AGREEMENT

MERCHANT NAME: SttU ofNew Horaptbire, Office of AcfaniaistntivcScryiTO

This ChascNct Amendment to the Select mcrdiant poymcnt instrument processing agreement (the "Amendmenl") modiries and amends
the Select merchant payment instrument processing agreement, dated as of the Effective Date of the Agreement, as amended through
the date haeof (the "Agreement), bcivfceo Paymcnie^ LLC, (or its predecessor in interest; "Paymcntixh^, JPMorgan diase Bant
N^: a nadonal banking assoaalion ("Chase"), and the merchani(s) whose signature(s) appear below (all merchants hereto collectively
referred to herein as "Merchant"). This Amendment is effective as of the date la^ signed below.

The Agreement is hereby amended and'modified to Incorporate the following additional tcnns and conditions:

1. Oeftoldoos. CapitalizedlcmisuscdbuthoiothcrwisedeQnedhcrcjnshallhavethemeanihgsetforthin.tbeAgreemenL Inaddition
the following tcnns used herein shall have the mcening set forto below: '

"Cord" meons.a physical or virtual credit or debit dtrd,:Or any evidence therrar(e.g. account number, access number, token; code,
PVncni qedojiia!, or other form, ftctor:or access .device), or any device,' imtoile ai^Ucalion, digilaJ wallet or other technology,
medium or method (regardless of fonn) used to access an oceount or account number through Swhicli Payment'Brand, paymdit-
■relatod.sennces are delivered, authorized and establi^cd bctwcen.a Custotfttf and a Payment Bnmd,.or,representarives or mSmbers
of&Paym'ait Brand that Merchant accepts from Customers as payment for. goods oi; services.

Chost CanT* entsnst Card issued by Quueor itsafniiotcs snd used to.accessa lint of.credit, prepaid aixoiint, or depcnit account,
isreed.or maintained by Chase or its afliliates;

"^fls«/V«r" means Qiasc's proprietary clo^lix^ payment processing platfofm(8) .wherc-TraDsactioris Invblvrng Ell^blc Chase
Cards, are.processed directly between Merchant end Chase, and hol throui!i the traditional Payment Brand "interchange'? system.
"(Chmge TrmnsaeOon." means a Transaction utilizing an Eligible Chase Card and'which is processed direaly between Merchant and
Chase Over-the ChaseNet platform.

i

Riquiremeaiir m«ns the Chase Merchant Program Requirement^ as amended, revised and updated from llmc:to time,
which sdToith the rules and.iequiremcnts applicable to Chase Transactions.

I  I"^Eligible Ch'tat Cerd" means ,u Chase Card of a type thai Chase has determined (in its sole diiwrctioa) to be eligible for use with
Its ChascNct product generally, and for which Chase has romved any wd all necessary approvals, to uw vrith ChaseNci (for
example, wth respea to nonpropriclaiy "co^tP' Chase Card types). Unless Paymentech or Member has notified Merchant
qth;^5e,m writing (or the parlies have agreed in writing to Chase Transa^on pricing specific to another Card tyj^ 'eg. PIN
debit), Eli^ble Chase Cards diall be limited lo consumer'and small business Chase Accounts for. which a Visa-branded credit or
signature dcbit card has been issued.

2. Chase Transa^oos and Ezclnilvlty. Paymcntcch and Chase will treat Mocharit's eligible Transactions Involving Eligible Chase
Cards as Chase Tr^cUons. Notwithstanding anything to the contrary in the Agreement, Merchant agrees that it will send to
l^meniech exclusively (and hot to any other merchant acquirer or processor) all of itis transactions involving Eligible Chase Cords
(i.e. ^ase Cards which are eligible to be processed as Chase 'Transactions). Merchant acknowledges receipt of the Chase
Requirements and. agrees to abide by the Chase Requirements with respect to the Chase Trthsociions. The: Chase Requirements
provided.ip Merchant arc the confidemial information ofPaymcnicch and Member, and Merchant may not disclose such information
to any third party without the prior written consent of Paymcntcch and Member. Except' as otherwise b writing among
Member. Paymratech and Merchant, this Amendment governs the occcptancc and prwissing of Ch^ Transactions made in the
U.S. only, a^ Merchant is no! authorized under this Amendment to accept Chase Tmnsacticns outside of the U.S. Pricing for
Chase Ti^sacbops shall he as set forth on Scbedole A to the Agreement Paymcntcch shall be entitled at any time, upon thirty (30)
days wnncn notice, to modify the pricing applicable to Merchant's Chase Transactions; provided, however, that in such event.
Merchant shall be entitled to discontinue having its Eligible Chase Cards processed as Chase Transactions by providing Paymcntcch
with noUce thereof, in which case all Transactions involving Eligible Chase Cards shall be processed by Paymcntcch u normal
Visa Transactions, subject to the pricing set forth in Schedule A for Visa Transactions, and subject to nonnal Visa interchange rales
and network fee pass-through. For the purpose of reviewing, evaluating and (if applicable) modifying Merchant's Chase
Transaction pricing. Merchant authorizes Paymcntcch to use Merchant's non-Chase Transaction processing data and pricing,
including, without limitation, the qualification levels and interchange rales applicable lo its non-Chase Transaaions.

IhfrHKNAL pAYMPmoi tJsH
_Mercbam Name: Slate ofNew Hampshire, Office of Administraiivc Services Page 1 of 2 Paymemech Contrad No.: 336995
Date Printed ^ —— ' February 19, 2021



AI^PENDIXI

PAVMENTECn,LLC
aiASCNIT AMENDMENT TO

SELECT MERCHANT PAYMETTT INSTRUMENT PROCESSING AGREEMENT

MCKCUANf NAME: Sttte of.Ncw Hmpibire, Ofliet of AdatBtstntiTO Servieca

AvtOtMlty of ChaieNrt: Psymmtech reserves the riahl, Bt ahy-Uine upon thirty (30) (toys' prior-writtcn-noticc. to discnntinoe
the proccssii|^ of Merc^t's eligible Transa^ns m Chase TranactibDS, in which case TransactiMs iovolving Eligible Chase
Cords (i.e. TransicUons^hldh would otherwise-haye been.processed as Ch^ Transactions and/or Chase Pay Transartions) shall
thcreaftcr.be processed as aonnaJ Visa Transactions subject to Visa pricing as set Ibrth on Schcdule-A find norniaJ Visa interchange
rates and nctwort fee pass-through.

Priciag. Your'pricing-thai! be modified in accordsncewi^ lhc;sdectiop bclbw:

Deserlptlob of Service
fStoia axpclfy as staiad enyeurpHcihjg schadulaj

FuCb8oged;froiD
Ezlstinc PHce.oft

Fee Cbasgcd to
Narw.PHcaaf:

Wireless Setup Fee do- Tennlnal N/A S35

Wifeless Monthly Fee per Terminal. N/A . $25 •

S. E-StatemeoU. In oichange for Paymentech lowering the Account Minimum Fcie, Mochtnt -has agreed to:reccive iis account
$Ulemenl(s) via email at the CTail 8ddrcss(es) p^dcd to Paymcnlcch from, time to time (referred to herein as "e-sutemcnis").
Mciehnnl acknowledges that if Paymentech is, at ony lime, unable to deliver. Mcrthaai's o-statcmehls to th<; citwI addre$s(es)
provided, and Paymaitcch is required to print and deliver such straits ip Merchant via postol or courier m^od(a), I^ymcntech
reserves the nghi to charge M^ont a SS.OO.monihly'statcmCTt ftt iuiti! Machant providcs.Paymchtech with an ui^tcd and'valW
oruul address. Fuithcnnpre, if Merchant elects to caacel e;st&lenicnts and return to 'nmivihg paper statements, Paymentech-
reserves the right to increase Merchant's Account Minimum Fee.

I. Conttnacd EfTeet; Connictt Except to the.odent amended:herebyi all -terms, provisions and conditions of the Agreement are
hereby ratified and-.shall continue in full force and effect and the Agreement shall" remain enforceable and bindlng in accordance
with Its terms. To the ortcnt that any conflict or inconsistency exists between the lermsiof this Amendment and the Agreement, the
terms of this Amendment will control.

IN WITNESS WHEREOF, the undersigned parties have duly executed this Ag^'menl.

Agreed and Accepted by:

State of New Hwniwhtre. Ofnce of AdminlitniiivB SeTvicei

Mcrchjmt Legal Name ^

cD
By (authorized signature) k

Print Name and Title ' -

Date

25 Capital Stfcci
Address

Concord. NH 03301
City. Slate Zip

Agreed and Accepted by:

PAYMENTECH, LLC,on behalf of itself and
JPMOROAN CHASE BANK. NA.

PrintKame and Title

C* W? c ̂  '"pi ^ ^)
VJ -Date

8181 Communications Pcritwav

Address

Piano. Tcxm 75024

City, State Zip

JK;t>>VI8«UrO]l9202l

l^mntMAl.PAVMFWTTTHlk}:
^Merchant Name: Sute of New Hampshire. OfTioc of Admintstrative Services Pine 2 of 2
Date Printed

Revised Jvne 2019

Paymcnlcch Contract No.: 336995

Kcbniary 19, 2021



INTEGRATED RECEIVABLES & PAYABLES CONNECT - SUPPLEMENTAL

SERVICE TERMS FOR AMERICAN EXPRESSOCARD ACCEPTANCE WITH

CONVENIENCE FEES

JhtM Suppiemenlai ServlcoTenm fSupplementsl Tenra* or *A0(P Tenhs*) iupplecntnl the.lntaBnta(l RecofvaUos and PayablM Conrted SoiviM
Tenra''fx:onniKt Sendee Ten^ and lel bdh the-terms end conditions thai ippty if and to (te eitenl the Customer (atsb referred to es 'Sponsored
Merclisnr in ihe Merchsttijf^uiatlbrts} eoxpb credit cards issued by American Express Trs^ Rei^ SeiVfces Compai^, trie fAmeriean Erpress*
or-AEXP*). ftiBRi Ptyora ea'e method of peiymef«, wtUi AEXP Coflvenl^^ Fin (horelnaftBr.delined). for goods and •entoes oTte^ by the Customer
and JPMorgan Chaaa Bank. N.^'fBanlOm*y c^tunr AEXP tfmhsactlon Data trem CafSmambari lor AEXP Tranaadidm MUstad usthg Ute Ihiegratcd
Racalviblaa snd PaysMn Connea Sar^dos fComoctl on behalf of (he,Customer. Theao AEXP Tenns pertain lb at) AEPX trsitsacdDns'submiaed and
proceaaad Ihrough; lha Comaci or ppS. CapHallzod tarma used in Utoee 8uppleimnlBl Tarme; unteaa othaiwlM defined herein, anil, have ineir
nieartlrrge aet forei.ln tha.Connaet Sa^lcaTarma or tf*a Maiefiani RegutoUens. wqaiil le medined haram.

1.DEFINmOM&

(a) AEXP 'Advance Pjqrmeet CMrgee rneana . an AEXP Cha^e for which KiO. peymont b made .in edwenee of Customer provUIno the goods andfor
rendering Ifie.scndbes'tb the CaidrnNi^.'

(b)' AEXP Cardimeana (a) ̂'card, accouiil access devwe. or' payinard device or service beedng lhe brand of American Exprasa or airv..pf Its afspataa.
or (b) an AEXP Card Mnber;
ABtP Cant Muaibar ihaarw the (riqua IdantifyVid A£KP >**"*'*•*'0'* l^'tba AEXP Card wtien n Islaiued.

(d): AEXP Cliaiva means a payment or purchaM made on the AEXP Card thrbugh'the Payment Sdivioas: UrdiM otherwiaa;tpeefflad. AEXP Ctiarge
Indudes'AE^ Con^ftteixe Feitt.

'(0) AEXP charge Redbnf meena the leproduclWd'tbbth paper and eiecirahic) reco!^ of an AEXP Chsnte that compDet adth AEXP requtremanta and
cordains itm AEXP Card Mariber, AEXP Jrensection date, dollar amotffi approval, and Cirdrnamber tignature (H appScabb). and othor MdrrnatJoa

(1).AEXP Chargeback when uted'as a verb, (haeris Ol.AEXPateimbijrsernerri lor the amount aii AEXP Ghar^ sub^ to su^.rfght'or (H) AEXP;s
rtivef^ of a Qiarge fbrwhtch AEXP hes nm paid Custbnar. wtien used as a noun, rneane'tha amount of an AEXP Charge aut)$ad to retmburaemeni
'or reversal.'

(9)' At^.Convenlwiee'Fee meant a Charge to an AEXP Card'mr (he convenlenbB of using (he paym^ charmetS'OfTered via the' Paynxri jServlces.
'Which Include the tntsmei. PoMmi-Sale. IVR. Cafl Career, and API. as appUcafile. where auCh ctuu^ b charged. iiid'co9eeied by.-and.aeated to,
Banfc"

^(h)' AEXP.Cied# meena the arnourrt of ihe AEXP Charge refunded to Cenlmembers lor purchaiws or peyrnenta made on tfie AEXP'Card.
n A^P iaauer iheiene any eriUtyOndutflng AEXP ̂  Ita afRUatiea) Deenaed by AEXPor Its afTiSalee to.bsuo AEXP Csnla and'to engage in;B;» AEXP
.  'Cant lasulrig buacness.

(D ACX'P RaeehM m'Mne • lurrd eetabOshed by AEXP' ■« aecurlty for Cuslomer'a obegiMjohs lo AEXP underflhe AEXP Terma and Marchard
'Roguleflotre;

(k) AEXP Trsneaetion meana tnACXP Chaige or AEXP Cred.n compieied by the mcana.ofen AEXP'Cerd oti which an iMOdatsd AEXP Cqnyenlencse
-Fee b;chBrged and cofleded by. and aettlod'to. Bank

'(I) A^P tnneactibri Data mears eB infixmatlon required by AEip. evWandng one or.mom.AEXP-Trirtsactiom. Indudtng Information obtained at
point-oFoale. {nformatlon obtained or generitad dutng authorization and subR>lss>on.-and ar^ AEXP.Cha^aback.

(ih) AppDcaWe l.aw niearis. '"<M respect to Ctatomer. Bank, and AEXP or any of th^ respecdye afltjlates (Q afiy law. statute, regulation..ordlnanco. or
subordinate legislation In force from time to.ttme'to which they are sut^ect. 01} (he<common'law as af^BaUe them ffCHn Ume totlrne. (D) arty court
oriief. judgman^ or pecree thel b binding on them, arb (b) any direcUve. policy, njia'or order that Is binding on therri and that b made or givm by a
.mgublor orother govemmaw orgevemmarrt agan^ oT any terrttory, or other naOonsI, federal, commonwaaith. state, prbVirtiBl. Oir lo^

(rt) .Cafdmember means an indMdusI or enttty'(s) that has anterod (nio an agraemerit e^tilbhirig an AEXP Card account with an AEXP Issuer! or (b)
whose name appears on thia AEXP Cant.

(0) .Cardmemtwr intematten meana any Information about Cardmemberi anci AEXP TransacOona, inctudlng but not Irhtted to. FSXP Trartsactton
Data, and Cardtnember rtama, addreasas. AEXP Card numbers, and AEXP Card identiflcaOon numbers.

(p) 'Claim mur« any claim (inducting MUeldaima. counterdalms. OTta debne end tftiid party cleims}.'tfbputo.or controversy [between Custorher and
AEXP. or amor^ Customer. Bank end AEXP, arbing from or rating to the AEXP Tenn^ or the reiatlortship resuRino Pierafrom. whether based tn
centred, tod (indudir^ negfigenee, ebfd BaUQiy. fraud or othorWbe). stalulss. regulailona, or any ofher feeory, indudtng any.questien reiaUr^'to the
ubton^ valdily. parformanee. eonetnxsien, inlarpratation. anforcamarS. or tarmlnaUon of (ha AEXP Terma, or (he'tclaUorehIp rasulUng therefrom,
except for the validity, enferceabiity. or scope of Section c of Exhibit 1. attached hereto and incorporated by refererrce.

(q) Dtsputob Charge means an AEXP Charge about which a dakn. complaint or question has boon brougtiL
(0 EetabOahmenta rrwsns any or att of Customer's'locstfons. ouUeu. websites, online networks'. IVR. can eontois. customor •«r>nco earners, oolnt^t

sale, API aitd mbbUs sppHciBUone end an other mcdhods for accepting paymenti from Cardmembers through Bank's Payment SetvlceS'lor goods
srfe servfcet sob by Ccstomer, indudtng methods that Customor adopb fe the foture.

(s) Merlie mesns names, logos, servfoe nbrks. trademarks; trade names, (agllnes. or other proprfetary designs or deslgnatlene.
(1) Merchant Number (somebnes ceiled the lAerchenl 10* or ^stsbUehm^ or *$£* number In AEXP materfats) means a unique number AEXP

■ssigna to Bank on behalf ̂  Customer's Ettabilsnmenis.
(u) Uerchant Regulations means the American Express Merchant Regulatforts - U.S.. which are avbiabie as set forth in section .2 2 below.

Other Peymerrt Products means any charge, credit. deOU. stored value or smart caide. acoouni access devices, or other payment cerds, services,
or producb otfier than the AEXP Csid.

(w)' Peyment Service Provtdor moene Bank as proirider of Peymerd Services to Customer.
(x) Payment Servleee mosns Iho provision of payment services'm connectign wkh AEXP Transaetiens botwoen Catdmambere arxf Customar through

Bartk's Corvted Ser^co whareby Banh. lha antity oraviding such sarvfeaa <sr>d nal Cualomar), i« in* marchant of raeord and ■obmlu AlsXP
Transactions on behaff ol auch Customer, or In ihe case of POS, (he AEXP TransacQbns 8JB siAmUed at the point-cl-sab by Customer) arid
whereby Bark as the merchant of record abo charges and cotteds AEXP Cottvenbrwa Faas en AEXP Chareee.
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y, PeyfTwitoehmwmPi)imentedxLLC.Benrsmerdismprei»sieri/yins«Bsieefew*

sS!2'SIIIIiSSSSta£^JS2Sr^ 2II-III* ^

2. SPONOTRED MERCHANrs ACCEPTANCE OF AEXP CARDS

1 ̂  *• conWhiSon* mads. b1 H of Customaf'B EstabisivRanb thit mSQm Comact to
5S^Ig(?7.SSr£S'SS?''^
^Aytottan olMareti^ «ha polklaa .rrf p«»Ma« gev^rtdno Ow aeoaptanw

»?«« peponnd.« bmlSaf wp^ iMr oU^raflona
^ Marchart Restdafloro an a partof. a^_en herabjr incofpemed by. referanca Wo. oiesa AEXP Twmt?•* ■P* to ba tmirtf by vid comply wrSb^lba'Martfsnt Regtiietions aa mcdifiad.haiain'and m dum^'ow APy» tn^fcna to Omifc Quatofw a^-JwLdgaa.fliat to agraiMuanl lo;ba bound by Iha Maftftant-Ragiiatleito la a coptfthm a^xp Canta armlhat aa^lto B«M>ant RbgulWonA thalamto YxT ,a«d W gply to CtdtorwiUtoSMji^^

y  n wy dnto .W urischadulixl chtngaa. To obtato a copy of tKa^WdWdrryjmeriMfinaomiiXBm/ritWLiiaiaiMjffea and antar tha Morehant NianOar tfiil twID ba prowWad ueon foouaat bom Bank. WMto

ll»S«vlc» Ttm ind »»« AEXP Tm™to'li» peWnc^ M
2^^.XB$S?b*5d^2=i2, ' °** t.;.pbrtfA£xP Trtnttai,«.,io. .„. ir^bte. »c*,

WkWdOfknplythatCwtomafpralcfa
a5vd%2-^''"^a^?!^ w tiy to dtaauada Cafdinambara from uatng tha AEXP Ca^ '(B) otOdea wPfOB«iny.(M by lo pamada or prompt Cammemban to uaa any Othar Payfitofd Preducta.

SffiwSiSS ^ '"'**• cdnduona. (Saadnntagaa or toaa wbenM AEXP CedSaStod^  or e«*ft tnd Otot*: M) auogaat or moulr. CoSoMm
^  ol AEXP or lha AEXP brtnd: (»B) pn^'atiyOtfter Payment Produda mon ada^ Oim ffw AEXP Card; or (br) comwt lha cunoncy of lha oflginal AEXP Tiinsaaion to artoiher cuTOicy.

dicou^ or IrwUnd Incandma ftom Ita ragutar prfcaa for paymenti In caah. ACH funds tmnslbr diedL
^ Appleabia Lew); (*) Cuatomarctoarty and conapicueui^ dladosaa tha tanwdiSli or:in^ incantto Is dflcnd to afl prrapadlva customara, artd (i) tha dtscouni or In-^  of the teauer.or. except aa txpraasly pamilttad by appUcabta atate staiuto other payiharil caid natworka

So*>Sp^
"• In any way mat infuraa « dWMahM Iho goodwa aaaeclatod w«i lha

'rtotedto that AEXP crtooraatCoalorhar'a oooda Of taivleaa. CuatiHWxhBia>A.iiMMaits aa perrnBted by tha AEXP Tema and Uerchani RagiiaQona and ahail *^*«t udno AEXP Mwka lamn lajnUimkm rd ^ *c*??
mJ.,p^ .B, .. AEXP C«. IP^
SSJaSp^SISSSS *^ 9^ ma anolhei't-Matld wBhoui Hs prior writtai amM^pt

^ tha_^ Card. Cuaton»f must n« accad lha AEXP Card (of any of lha WtowIng: (0 aduh digUai comoni eoki vto Wamatropfesent bona ide aaita of gooda of aarvtcai <w. U appficabla. oirmmts that do not mpreaani bona Ada

Ng) untawfuWleoel adivitiea. bautdenibminessma^orwhan
SnIfSJS »'*'»*W®»ga! onsne Intomet tatot of praacriptton medlcsUORS or contraOad aubstancaa- ades^ a IhW party undar Apptlcabto Low); fa) owdoc amoutta or tmcHWa covarino retwnad

iS^rr^ ch^ (e.g.. where the AEXP Card is used aa a paymcm of last resort); (*) sates made by third parties or entitiesotow^n Cuskwer-s. except for Conned as provider of services heieunder (xl) other terns as determined indcommunicstad by AEXP. Cmtomor must r»d use tha A^P Card to verify tti euttomar'a aoo or acoeol lha AEXP Cord for omoiMis thai rMMaamrapaymcni of a cash sdvsnce including, but not limUed lo. payday loans. Swn tosra or paydl^ii^^. rwn.
3. Transaction Procossing, Charge Records, Card Information and Cardmember Information.
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I'^ISSSSJ? r**™21^!? (?«pt where such authortzukn b «eht dbwcdy to Paynwntach from • tormfrioi et «w of Customw^EitaWsM^ (^.. pOS.) (^stomer'idnoMled^ M nimoit^ of an AEXP TmtMciion Inttotea' that tha ABtP Cart m content • vaM
aecourtman^ and (D) hM.an lyaaebtoereda balance auffldert for lha wnourt of ihe AOT Tramadbn: but M do» nof auarertea thai fwliihe pofionmatt^me AEXP ChtTQe b the Caidmember.(a) the AEXP Chajge b m fkf ̂  or born Me: W Cwtomer wfll be paid fbr.me AEXP ehamo-or' (i)
theABtPQaTfe.wiDnoibetubjacttoanAEXPCfvrQebaA. w w

^ AEXP Cha^ Mmrda andHehmd Pendee.^ AEXP CharBO Record must be pro\Med to (he Cardmember by Cwtomer or Bank in the torm
of acueto^ieceii^ The cu»iomeffeoBi|amwtdiadoaa Customers fptuthanartrcenoaaattonpolldee. aMotherirtbrinattonOidCiBtornerbreQutred

^ I*®®®* ^ dbctoeed at (he Mrt deele in compliance
wi(h AppOeebto.Lse; errt mmi be conveyed to'(he Cardmember p to to compWIon of the AEXP Charye and prbiad oh a copy of trtS astomer recett.Cuaiomar muat not e»v« cMh raAmM W'Partmambefs;tor gooOa Of senfteea they pwThaae on (tie AEXP Cart, urdeaa renilred by Aaoftcable Law.
Cuetomarbrtfund poiqr for purchaaea rnade'enifii.AEXP.Cart mual bo at lecat aa tavortbia aa (ha fetono policy tor purchaeaa made wtth Other
Payraare Pmduete or oOiar payraart. mathede. .Cuatomar ohoMto eoeunanl mtonO poOctaa and taims and condlttone in kii oofeiinart' with ttia
'Cartnwnbaroron Ba wabske, aaappOcabla.. -

W. *dvaw Paym^piaiBes If Cistoiiiercfcfi the ot<ton.of'AEXPAdvaf«e Payment Cheigee for hdiion. room and boefd.eirt other mandatory
^:(e.o..^re/y fees) of Ngher aducidonaf imlfiutton*. Cubotner rmot prtvtoa aB Intormatlon rtquirod by Bai* In brtar to aai up ou^ AExP'Ad<rtnOT
PaynttodO^e opOorw ̂ -Customer, end (ainSlartn Ksetf wUt: the Uenhant ReoutoUoni oovemlns AEXP Advance Payiwil Cherges. indiidlito
ftqulremena to prwdde delaaa;of Ka.reftind poflctoa. obteto wrtaen cdnsent from "Cardroembeia. and prrwM Carttnambiwi't^ wrttan conSmiation
|e.g...e<nall) of the AEW* Adyanced;Payinenl Chaiga. and detsBeO deadrtpdon end etpeded.defi^ date.

».♦. Repwrtas BODhg For raomfr^ AEXP Tranucttorw, Cwiomef ffluit (I) obtofn.lhe CtrtmembeFa conaent to periodlcaOy.cNBiBa the Cardmember
M a lacunlng basb to M 9oeb»:or sendees putde^, wNeh must atw tfbttoaa that Customer may receive itodatM AEXP Ciud accourt'lntorina'Odh
from AEXP ;.(l) retain thb'pemtoion to the' ttwet^ of M recurring.aendcea and provida ii raquest^to Banit or AEXP: end'flll) retain wililw or
daetrenic docwnentaSpn apadiytr^ lha.fraquancy of the reairtng a£XP (3iarga srtd tha Oiratlon of tlmo durfc^ whiefi stibi cKtrgas rfiay bemade. A
recuning AEXP Transact ahaS not be attomlEad after: (y) rec^ of a canceSaiton nooca from the Cardmernber or-W receipt of notice'ftoto Barik.
Paymant|Kh.or AEXP fyta autherbatlen eeda or othanvtoa) tnat tha-AEXP Care la net to ba honored. Cuatomar rhuat ebe notify aB Cirdmembere to
whom Raotrrtng Bl^g Chargea have been aubmStad thai Customer no torgar accapto AEXP Cart*.
16. Pfotactino Cardmambiar tnfeirmiitianfVletatlen of Marchaat Riagutattona. Any'and'ad Cartmambar Intormatton b eonfldential and the sola
property t* Nc^ dr ib afflllatea. Ostomar must protect Cartmamber.lntotmtdon ta dtacrtoad hanrin and In the Merchant RogutaOonai and ritey'hava-
i^Monti MSgattore based on AEXP Traraatiloh vduma, taefud^ provUr^ decwneniatioh to AEXP vefidating Cutlomer'a.comptenn with the''!^
oSS. Ex.cept u dUtarwba specfflad herein. Customer'oiuti rrot dtadoee Cardrnember jntormrtion. nor usa nor ctore tt, ether (hen to toiiitato AEXP
Trensacaons et:(XistorT»^ Eatsbl^enb in.accordance wXh these'AEXP Ssrittce Tenna and the Marchtnt Ragtdationa. If to Custorher'a
pregrarn, (to AEXP Transaction Data Customs collects to fadilata the AEXP Charges miisl ba or have bean prowdod dfradfy to Cuatomar bv UM
Cardmember, Custooto rr^ not accept or have aooepW AexP Trarbactloh Data from, nor slwfl CuMomer provkJe or haw proved AEXP
Tretrsacdon Date to. any ihW pattea oto than-as soetifiad hereunder. tf Customer fiBs to comply with thbrequtremant In atJditlon'to AEXPi rfaWa
orrtfen)etfieslstedlnttteAXEPTefflteand9teM«d^;RogulMor».AEXPrnay.tote8bte<fbcretlori.charBpC«tom*norvcompflanc«(de» suspend
AW Cart, acceptance prtvttegeast the£stablbhmenb,.firinstrud.Benli to torminatoUteAXEPTenna. Oetomer must comply wtth the Securtyaandarta. vmich.apply to at of Custentoa egidprrtert, sytttrna and.netwerki on whkh Cardmomber Data (which shaB have the meaning rtven to
■CtrdhoWar pata* in ihe.Mertewnt RegrtMena) or Sanaitiva Authmoeatien Data (aa daSned In the Merchant RegtSabona) are Stored fffrffwtttf or
tranam^. Cwtomer must rwtay AEXP immediately, and In no case later than 24 hdura after discovery of a Date tneldant (dafinad aa an toddort
Invphr^ at laaat ena -AEXP.Cart itonbur ln'«Mch (ham b (I) wnauthertxed accew or use or Cardmember Data or Senstova Authentication (or
yn) thrt.am atorod. procaaaad. or tranamMod on Cuotamarb aquipnwnt.- ayatama. andTor natwoncai or iho eomponents thereof): Oh use of aiiCh'
Cardmernber Data vSwOvbAutftortlcaaon Data (or both) Other than In accordance wimtrtaAXEPTenna and the Merthani Regutetions: and/or iB)

ft' COrtbmad.lott. theft, er mbapproprbtlon by any means of any media, mstorlab. reeonla. or ihtonnatJen eontaMr^ auch Cartmember
Cto or Sem^ AiXhentlcatlon Data (or both), and compfy wlih aB other appBceblo rtqulremonb of AEXP rebtlng io Data Ineidenb as set terth In theMerchant Regutottom To notify AEXP. contact the American Eipreu'Entanarite ftesponaa Program (EJRP) or email el ElRPdkaam tym Cuatoner

y. ^ rtgartfng sudi Oate Indderil. Whero Customer b accepting AEXP Trarwactions or b othorwiae toAEXP Cards. AEy Transattoon Oala. Caidmemtto Information. Cardmembor Date. SenaUve Authendciflen Data and any other aansitive Infenhatteo,
^tomer atermlcdgea.thctoi^itened rtsk.sssbdated wlh lb aoceaa to such Wotmalian, and Customer further actoowledges It muat ostabibft

andprocedures to proted lucft WormiUoo In corrformay with the fcterchsm Regubtlora. Induding the Security Standards, and AppOcabla Law.
Cuatomar to Pbr agrees to provide Bank and AEXP, upon ragueit, wQh validation of Public Sector Cuatomar'a comptianca vrith the Saeurtty Standwda
•a m^ from time to time by requiicd by AgXP. Cuatomar adtnmvbdgaa that Rs feSuro to comply wllh the Merchonl ReoulaSona. Indudno tha Securtv

or^ eompromba of any AEXP Tromaelion OaU. Cartmambar irtbmaUon. Cartmambar Data. SarwRhw AuViertOcation Data or any other
MTwiuw intematlon may reart) In saaaaaRwnta. Bnea. non-compaance fees, andto partaltlaa by AEXP. In the event BM or any of fta aflRtatea IftCura

Of penaeyrLoesiuareautt of Customers breach or vlobtion of Iho MertiwnRegifitiooa
?  Slandartt, or breach of Customer^ obligation to probda dlaciosures letating to AEXP Convenionca Feat at each Customer Poinl-of^leEatabbahmart at «atlorth.ln the Service Torma, Customer atoDieimboraa Barb immadiatoly for SB such Loaaet. In addtUon lo tfw tar«Qol(« CuiJorrwr
acknowtadgaa lb obUgatloni with letpacl to Data Incidanb as.sot forth in the Merchant Ra^bna.
Jl. Sharing informitlorL Cuslomer mist pennJl AEXP or Bank, respedhrely; to establish s hyperlink from AEXP or Bank's website and Bat Ouatomer'a
customerservi»contact htomaiion. in connection with Gustomefs and Bart's obfigations under Iha'Merchant Reguiaiions to maintain customer
leryica mfonmtion that b readDy avslbbte for review by Cartmcmbari iransacdng with Cuatomar and Barb. Tha'cuatomar sarvico informaUon aheuld
prtmda dear btttnjdiorw on how to contsd Customer and Barb. Induding an scdve customer service email sddratt and teiaphona numbtr. Customer
^reM to provide tha mfdmiatlofl partaintng to Customer (o Bank upon requesL Cuslomer admowledges that AEXP reserves toe rtgnt to use the
Cwto^a r^, address, and wibsite address In any media from tfrne to ttma. Customer agrees thai Bank and AEXP may share wtth each other and
with their alRBatet. agena. subcontractors and employaea Ctatomer financial WormBtlon. AEXP Transaction Oab end other informsiion thai Customer
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provides esrwcesaery to proceu Iho AEXP Tfwaoctkmo on) pertomi (hdr el^sUons oni due dUloenee indudino tor undewiffini ami enM

oth« process to order to mUQsts the risk of fraud or other harm or otherwise to the extM spproedata to oderste the Amertoin Exneaa^S^mfc

Tendor PunhM.. Custorrmr egreK R »a not ecoepi nnRiipto forms ot.peyment (o-g.. ash. AEXP C«d. piepoid productt) for e Single

4. SetUomonL

•etaehwrt tondo tor AEXP Trdnsecdons. Customer must designate end matotsto one or
??? pr1moi1» fbr buitoea purposes at Bank (cofiedlvoiy. 'AEXP. Scttlament AeceiMO- Cotomer ehsO^^ooe its acyp^^^
sSASoPtatoBtoto?^ "!!!^ .2°*^ ̂  ■uhsttuRng. arigther. ACXP SeMrnnertf Acootfrt! CmumtfuOwbm Bwk

^ ana.efhd for the term of die AEXP Tenns. Bank wo not oe'iattla^any delays to rpooW Of llfidi or errors to AetPSatltoijerRAoifouidertrfos.aused^ AEXP. •< n.. «»»>« ww noi oo aaoia lor
^Psrtle^^cknmsledge that some PttoffcSadorEntifci may dedro to get D8id diroeO»b* AEXP whtia othM maw <<«»»tojd^regjTi^ directly tovn Bank. Payment tor AEXP Chaiges may be i^'sepi^ (^Other-Payment Products, as appQaUe; to ^^ana

s^doaar«far5Ste!!!\^»l!!!fflA^J^ O««oei and AEXP CradJiato us; doBars. and aexp.wO pay Bank to a^  Chtryea jMunttod mtoua any AEXP Credki aubmtoad on the Customer'a Oehaff and mtoui o^ aotfcte'^PW^^.eankrdaMtoftmrtorl^^
'^jy' P™'=^ AEXP. wtdcft Shan Ijo equsi to tho amourts attorrttted to AEXP

Sr^JrtiSpii'rm ^ ChargeOacka. but net toduflhg any refonda or ctoargcbadca of AEXP

IS a«H Ihl "Efn? '"f ^ ^ CWtWTWv Bank aubmB AEXP,Chargaa and AEXP Ciedila In U.S. OoHara and AEXP)2 KStfrh^^ S(«lom^ Account dlr^ baaed upon AEXP-a.alandard.foridirig tjmrtsmaa. In U.S. OoOars. AEXP wO fond iha (aa ameiint ofIhe/©^ Chaigesm^itted by or on (he Customer'a behair mtoua tha am of the following: (i) AD AOT Crodlta or rafunda and aexp Chamebadi>
CorMtoiena Feea: (D) all ssaeaarn^S^. nor»<ompna«?rot a^

JnL^rttaStoSSSta^ wpensealnoirrod by ^ or Payimntacn » a.rosuli of CuitDmafa broachSlfS22S Corwenience Foes at eech of Customar'a Pototmf^te EstabUshmoi^ or Cuatomor'a.vtolatlonorS^ito^tartoards;.(IS) to aome-cssea.bBsed upon AEXP and Bank proterenoa. AEXP and Bank nSygris^

Tanna. Bank and AEXP may pursue one or mere of the tblowtrw opdoro- (a) demand and receive brm<»«t>
1*^ **"*" Ihree (3) days of demand. dabU tha AEXP Settlanw Aoeouni far tha nagathm —>,«»•y? •W'holdaome or ta or customer'a aataamantfimds and spply them agalwt tha neoatlweimounl; ami ItiwUhieaBeeio aexp'

apply fondshetoto.RoservoagatosI tha negatnroanK)orrtaafoithardeaciibedbatoI7 W-'^'watoAEXP.
4.4. ProtecUve Acttena.

fy__ o^«ny contrary provtakto in the AEXP Terms, AEXP l»3 the rtehlhesed on the occurrena of one or momtrigger events deecrtoed bakm to crsato a PeMrw. or susperto AEXP Card acceptance by Cu«aw to\i^«^ m ^^
provided The Reserve may be established by AEXP wkhhokltog amounb trom payment Benh or aEj5

otherwtso would mako to Customer, and the anwunt rjf the Resaive me* be tooeased Irv AEXP at arw tkna unan ihm* hi.«(nMa ,, rtw. n'

SMoLSi^i'rWkiw **°®* "** '***^ ■" ■™'"' <ufflefom. m aexfs reasonable iudgment. to satisiy any Qnanciai

^  ̂'» •«»; (0 Cuslomar ceasing a substantial portion of or
5fc2Sl£?0W?iS!r2SS' acQu«no 25* or tnora of the eouky lniera.t» ImuM<»' fwe of ««h Werosls as of toe Effective Oats of toe Agreement), whether tonxigh ocoulsltkto of newequity InteresES. previously outstanding intarests. or cthefwise; m Cuitomar cuflertog a matortal adverso changa to ks buttoou or a mstariai sdvoroa
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W • <'»P«*»rttoiMte number or vnouni of Olwutad Chti^M at CuatomeriEsabbthmenti. (y0. 6enfc t Cf AEXP-a reuonM btOef Ot« Cualonwr wiD net te sUo to penorrh Its ebflsattona under the Aofeemeni or to
Cwdmemoem: or (vO) dto eeabUenmei* of 6 leaerve er.ettw pretotike adkm Itoten by any enbly w8h whom CuswiTtof iw eritered into en irrareement

aoceptwca Of proeweinQ <of both) .of Otfwr Reymerit Products that W fiwta In tm wBhhoWtog ofluntto tftol wotM

w , W^PnyteBflOl- Bank may itaiud and.MM.agaM t»to AEXP Setttemerd Account tor ai^. amounts'Customer owes Bank ortoer
may take other reason^ edtom to pretact Ito rt̂ . iiictudlne chanplng the speed or methodof paymorn tor A©CP Chs/Qu. oxofcftlne A£XP ChaioobeA:wnSer any of lis'AE^ ChsfBobatot proBrwhs. or dtarglnB fBeS;for Otspuied OWBOS.

6. A£XP Chergobacke and Retrieval Requeste.

In fho Mercf«nl RoButatiooa. AEXP may axerdse art AEXPCharBabaek by (1) daOuOlno: wHhhddlns. racouplna from, or.eawtUno -aaalnsl AEXP paymenli to.Bvtk « Cuatomer. or dcbittoo Bank or Customa^

a u •"»* .nps^f Bank or Customer of Ihe.obCgaUona to pay AEXP; or <B) rmins an AEXP.Choroa tor which AEXP has not paidCuriofw. Custotner.b iMpOfi^ fpf ell AEXP CherQebedS and igrMsto pay asnk. or. AEXP'as the cese may.be. pnvnpUy arto ftiiy for
.any and oDAE^ Chatgabeck anKWits, extspttordaiBetMdq'of AEXP Comerterioe Fee.paymenti where dumed endiooOected by md lettted to
Bank. Sotne of. the more common reasorts.for AEXP Chaiybadta afe:

(a) WheneyBrCerdmeinOei»brlnQ01sputodChifBea,orl»m.rtghtsuti9efApplCBbtoLaworconfr»dtowfthhoWpaymenta'
(b) to ceaaa of ecb^ oreltooedfreud.relati^ to AEXP Charges;
(c) Cuslotw tolto to Issue a reftrt to a CanJrnentber upon.the ratum.or nondeflvery of gobdS'Or service#;
(d) Cuatomar WtotoinfOrmCardmambaraofKs'nikindpae^. 'MrBciuftedbyiha.MaiGhantReBulatlens.
(e) Aa otharwlaa protMed'to lh« Mertftant ReguMtans.

Cu^mar^ requrt an AEXP ChugeiMtoc reversal by provtdlng the aupporttog Information,
req^ by AEXP ̂  mapending timely to any inquiry from Ap<P.or Bank. Raqueab.tor AEW> Cha.tgebacfc:reyefiata muat;be made to tie time and
manner aa required under the Mardiant Reguttotona; Bank may rtot tovacUgato or Bttompt' to:obtato' a reveriai or other adjtatmient to any AEXP
Cftoigettack If Orttomer has not Ui^ lesponcM to sn toqiity from Bank or AEXP. Ct^imar acicnc^gea that under certain Mwchani Regutadona
ualwi WH cyyd IBM OT AEXP Chargettock where.ttwCatomeniber^putes rnaUng'the purchssa anti Customer does.not hevean eiacironic record
(e.g., ewipo^ an AEXP Card).

6. Fate; Co^ianca Fees. Fees, tockxflng AW ConveniartM Fee3;-eh8fl be described in e fee acheduto ettached 'lo the Service Terma and
m » kiHy set forth heratn: Customer adtnowtodges thst merchants to Iha goverwrient. iMliaa and certain educkoh

- kWers^Bien to grade 12) may asseu AW Convert Feet or allow a Paymani Sarvico Provkter'
^*** etawJanco wkh the Merchant Regutattoril Cigtaw aeknowtadges tt'obBgailont'Ondudind those set torth to3.1 of the Setvtoe Terroj to dearly disclose the. tohount of AEXP Conv^hce Fees io ths-Carflmerhbcr and give (he Cerdmtmbv the

opportytty to cencel the AW, Charge If the CerdmdnM dpa rtot-w^ pay (he;AEXP Convenience Fee". Customer acknowiedoes (hat AW
v^ewa disolmtoailM ̂ ^t Cardmemberi.aa a dead) of these AEXP Terms and that AEXP Convehlehce Fees tor. AW Charges'mwniM be htaher
than thoaa charged tor Other Paymoni Products. tticcpl'toriACH, cesh snd checks. / v

7. Termination.

7.1 i^.imtnmiOT Owitoly. These AEXP Tanrn thaO tetminate siimrisnodusly with the Servtoo Terma; unicsa terminated eaifiar (i) in accordance
wdh the of the Sefvtoe Terms. (I) by Customer upon written ooOcB to Bank. (B) by AEXP upon wfltieii notice to Bar* Of Customer orflv)bvBsnkaa set forth below, in the event AEXP notifies Bank that'Ciatomer has braached any of the AW Terms or irterdunt Regulations. Bank must cease
proi^ Payn^ Servkxs to Customer wlhto five (S)'days after Bank's racelpt of such nottoe and Customer musi remove aO AW Maiits from
Cwtomcf's website and other localions Immedlatafy. The provisions regarding pnccstJng and aettlemonl of AW Transidions aD relaiod iciunda

Chargabacki. disputea Of Other Issues kiyoMnQ AEXP Trinsactions wiO continue to apply ̂  after tafmlnaUori
of t^ AEW Terms, vrith respod to s» AW T^scdons made prior to tanninetloo. Alter temilnation of theso.AEXP Torms for any r«aaor>

continue to beer lesponaiblily tor al AW Chargebacka and rotonda resufttog from AEXP Trsnaadtons processed pursuant
to tneu AEXP Terms.

^ tem"n»» these AEXP Terms in the event of (i) Cuslomafs failure lo comply with any of iho provisienaof inw AEXP Tenna or ihe Merchant Regdatlons; or (D) the occurence of aiv of me irigoef events in Section 4.3(b) above, except that with reteed
to the Iriggar event to section 4.3{b)(v). Bank must nave e reasonable, good Wlh belief that Bank wffl ba utabia to ceflad any AEXP Charooback amounts
VOfTt CUStCAftf. ' .

8. CONSEQUENTIAL DAMAGES DISCLAIIIER. IN NO EVENT SHALL AEXP. Sf»ONSOREO MERCHANT OR BANK OR THEIR RESPECTIVE
AFFILIATE. SUCCESSORS. OR PERMITTED ASSIGNS BE LIABLE FOR ANY INCIDENTAL. INDIRECT. ̂ ECULATl^
LU«n^ FRAuI^^ ^ (WHETHER BASED IN CONTRACT. TORT. INCLUDING NEGLIGENCE. STRICT
w AMP REGULATIONS. OR ANY OTHER THEORY) ARISING OUT OF OR IN CONNECTION WITHAOVISEO OF SUCH POTENTIAL DAMAGES. AEXP. BANK AND SPONSORED MERCHANT SHALL HAVE NO
LIABILITY POf^ OAMAOeS ARISING FROM OeiAYS OR PROBLEMS CAUSED BY TELeCOMMUNICATlONS CARRIERS OR THE BANKING
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f  That AEXPS and BANX'S rights to create reserves and exercise chargebacxs will not be impaired bySUCH EVcMTS.

9. miscellaneous.

1.1. RoprvMnttUoRS. Cuitofnerf®pf»Mntiian(l»#nwtttoAEXPBndBanliift#t:p)CustoniefhtslUJtuIhotDylo#nlerintolhoAp(PTem«tnd8l
^ceisa/y assett and DiiuMttyto pertofrn bobtoiitiont andpay Hidebb it lh«y baoxw due: (5) (hf» e f>o dreun^tano ihrwiyotdof prtfTng tttti
mioM nave a rnstnitel aCicrM aflect on Custotnef's bioinm or Bt aWay to parform Us ebaeaSm or pay lit dabto; (G) Ci«tomar ii authorlzad to dntor
^  Termt on tiehalf of Bs EstabSshments and the indhdduaS who tigns the AQreemartt or othendse •rtan irtto-lt hat tuhortty to bind
Cottomar and mam to it; (iv) Customer b not (1) listed.on.lhe U.S. OcpertmenJ of Treasuiy. OfBde of Fai^ Assets Control SiWfWly Oastohilod
NaOonaii and Bieekad poww List (ivoiiabia at traaaaowoniei. p) tstad.on the U.8. Oepsrtmarti of Stato'a Tarrortst Exduston IJst (avaOabto at
■IIMiggY). or (3) locitad In or opammg under Doensa Isaittd by a jurisdldlon idontiflad by tiw US. OaparimM of'^ as a sponsor of Ihtomattonallarrortam, by uw U.S. Secretary of the Treasury as wanenUng tpadal maauaes due to money Isundnino cancama, or as non cooperative with
interfiatJqnal amt-money laundering pnndptas or procadurea by en Intorgovemmantal gioup:or erganlatlein.ef wticti.tha UidtM Statee la'o rhembor; (v)
Custemor. has-not aHiBnod to any third party any payments dua to Customer unctar the AEXP Terms'and aO IhdatNednissa artstng Item AEXP ChafBOS
"o for bone Ada ssiaa of goods or sarvlcao (or both) at ^rstcmer's EstobldHmenia.trrd freaiof vty ilano;'dslms', or ereumtirances other than ordinary
ttiu taxes. If appScable: (vt) afl tofermaiion Ihat Custerner provided in connection the ABtP Tarnw ia'lrue;.eceurete. and-comptoto: end (vl)
Cualpmer hat read the AExP Tenna and kept a copy for-ita fBa. If 'any of Cualomer'a representationa or warranties in the AEXP Tenns become irthto"
Inaccurate, or Incom'pMo'et any time. AEXP may bnmedlitoly tenrtneto lha AEXPTarrea in ila dbcretlon. Customer and Bar* nna lo comply WU) Aii
AppOcaUa Laws rotating to the conduct of ttttiTBiwinasaaa.fetpbeeveiy. ■

t.2. 'Netieaa. AEXPs eddrtsafornoUAcatienpurposaa is; Bank^addreaafornotlflcationpurpoaaals

[American Ejjw Travel Reiatod SeivtcBs Company. Inc. JPMorgan Chaaa Biutk. NA
P. 0. Bo 299051 «6wcstyan'Bi«cn6lrectFto6r()9.IL14XI92
Fort ieuderdeto, Fl 33329 Chicago. H 60600:3534'
Attrc Oapartmant 67 Attiv Cemect Predud Managernere

Emal: Pav:ConnmriHn:Clef<ii<K>4cesttfiwrKhtae:^
TatgpO)S2»6200 Tet i..... w,
fax: (^744-0413 Far. (312)954-1522'
9A Taxpayer CarOReatiart. In eonjifietion wSh the execution of these AEXP Tarma, Customar-shaS provide Bank wtm the appropriate taxpayer
eaiBtostkn-doafnertfatlon. intemsl Revenue Seniico (IRS) Form W-P (or (ho opproprlato vorelona of Form W.g. U ^ipocabie). Customer shefl
pmmpOy notify Bank if there are any chanoas in thtsfntormaUan. Bank may dodud wtthholdthg taxde, tf ftom precaads peynbio lo Customer or eny
enOhrtto b e party to (his igreainant wham roquirad under AppEcabta Law. Bank may. in eecenlanca with AppNewbto (.m and from Ifrne to tkne during
the Of 9^ AEXP Tenns. request Customer to recertify Bs taxpayer cartiilcstlon hareundv. Furthemwra. Customer shaO irnmedlatBiy reimburse
Bank f» ehy flnes. fees, penaties or assessments that may be imposed on Bank for Customofs fsiute'to ^piy wtth^thb sacQon.
9.4. informatleh About Cuatemer and Customer's Business. Upon Awe (5) days' wrtten nottoa. Cuetomer egraee to tomtoh io Benk (a) Its moat
^cerrtly pr^red flnincisi statements snd credli WormaUon; and (b) If.eppBcsbie; Itt Ihreo most recem filings wilh'iha Ctdtemar agrees to provide
Bank with prompt written rtoUca U Customer is the subfocl of any vohmiary or Involunutry biankrtjjitcy'or insolvency petition or pnxaadlno or baccnm
unsbto to pay Its dabts wtwn due. Customer's signature on (hoM AEXP Terms authortiM Batik to'perform any credit check deemed necessary with
respect to Customer. Ciatoriier sdbiowtodges rhat 'AEXP m»y requke Bank to audX Customer's ceimpBsnM wlOi these ApLP Tem» or the Merctisnt
Regulsttona. AccorYflngly. wlh prior rwdea snd during Customer's rionesi business hours. Bank's duly suthdrtzed representatives'may visll Custorhar's
bualneas pnsmlsea and may examine Customer's books and records that partalh to Customarrs AEXP TmnsactJons or Customer's compHanca with
Iheso AEXP Terms.

9.1. Olsputo Resoiutien. See Eihlbrt 1. etlschad and bcerporeted by refeiet>ca as If (uDy sal forth herein.

9A BurvlvaL Except ss elsawhara pmvided in these AEXP Terms, lha tcaowlng tardtoris wia suivtve termtoadon: 4. S arto 8;

9.7. Entire Agreafnant; Interpietitlon. These AEXP Tarms. the Ser>4ce Terms arid sB doeumerda and sgroementa expressly tocorperaled hereto by
retorenca. including the Accoum DocumentaiJan and the Merchant Ragulationt. are ino and axeiusive aitoresstorr of the agreameni between
CustDmtr a^ Baitk legerding the a^toje^ matter hereof and supersedes any prior or contamporinooia sgreamards, understandings or ccureoa of
dea!^ regarcQng the sub)eO mMor hereof. To the extant prasflds. sfl atorefflanttonod docunisnts and epiewnants shsX be totorpretod to give each
their hik efiscL llMever. If e cenAd b deemed to etost between them, then tost conflict shal be resctved In the loSowIno order of pracaoanca: These
ACXP Teime kieadlne eny modiAcefloAS to the U#r*#nl QeotVedena •haaaarVfel sw^rtSe Mf 0«guween» end iHa gi- <>>• Merenent
Regulations as modlltod herein shitl cerdnd over the Servica Terms; and the Service Terma stwB control over the Account Oocumontatlon and any other
documenta and agroemenia incorporated heniin by mfdrence and not otherwise mentioned In tMs subeadien.

9i. Savlnga Cliuaa. CXher than as set forth in (ha laat sentence of ladlon c. B in the attadted Exhlbb 1, if any Revision of lha AEXP Terms b hdd
by a court of compstent furfsdlction to be Blcgel or unenforceable, that provision shell be replecad by an errforceabie provision most dosely rofteoing
(he parties' Intsntlens. with the belanca of tho A£XP Terms rcmointog unaftected.

99. Third Psfty Bonsflclsry. Customer and Bank agree that AEXP b e third.perty benefidary under these AEXP Terms and b expressly given third-
party banefldtry rights, but net obliesllons. thot provide AEXP the sbiUty to enloroe Customer's campfisrtce with the Meichent Ragutstlons as wefl si
Customar'B compB&ncs wtlh these AEXP Terms thsl apply to AEXP Card sccoptance srul edions to raeovor ony smouru owod to AEXP uitoer the AEXP
Terms or the Merdiani Regutallons. Customer covenants thsill Is net a thiro-oafly beneAdary under BatdCs agrewivni with aexp.

PegeSofS



9.iO.Pf«M Customer thai r«i iuue any piess («»«»« or make any pu&dc armounoemenl (or MD) in respect of the A£XP Term or A£XP
wUheul prior AEXP end 8^ wrttten eoneent.

1.11 Jftdependont contnctora. CuHomar, Bank and AEXP are independent contracbrt. No apency. partnership. )b(nt-venhn. or envbymenl
retettbnshlp b created by the AEXP Terms. Eadt of Customer, Bank and.AEXP la.sbleiy respomtttfe tor its o«m acts and omtsskifts M those of its
retpadhA aoenls. erhptoyeee, representatives and subconbidors In conriection with the AEXP Terrhs.
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EXHierr i

l,,nclud««nift)Br»tlonprowtslon. As ucsd in thb ExMbn1. V*/ snd >W Custeimr snd/or Btr*, ts th« case bo. end sny of Customer or Bank's affilstes. Bcansecs, predacasson suasssore
aO.agents;directors, and represer<atkres of.anyoftfia'foreflolnc. uid 'iw* *our* erst •oaThdurte

AEXP and any of tta afisiates, Icen^, predecessora, successors, or assigns, any pmnesera of any recelvahles. artd aS agartt directois and
repreeenhtiweeelehyefttelwegoing: • « • > •

Cfajnv Oei^.fftng a tawsuR or beginteno a rnodiatlon or artdtratton reoanfino a Claim, you and we idree to send a written notice (Ciakn
•Oainat whom Cl«kn to esaerted. This prwedes the parties sii oppbrtimliy to lesohe the CtsJm toftrifneay or through madlatlon.

The cisbn notice nu^daaollw tta nature sM b^'of the Cttom ario stale tTw apaciflc amount or o(^ reilef demanOeO. NoUco'lo lis riiist InttjOa
Ijurnwnejf^ Mer^nt name, addrw.aiid Merchant Numbtr ̂  be to our rtoiice aOOrcsa set terth In section 0.2 of the A6XP T^ma. if-,lhb

!? ai^tloB..lf» amount o( any tcSef demanded by you of is In a Ctaim noSce shall not be dtocfcsed to the a^'ltralor imtfl aner W
arbitrator determineSrOM amount U any. to which you or we are entsied ofl;the Clabn.

b. Mrtlallon- fn .medWorv a. neutral mediator heips partita resohm. a claiiit. 77» mediator deee nrt dedde the daim but Nelpa peitles-leach
agFeernent

UnWcn g( MwlWWV' Before.be^nrilng a<mediatlon. yw'or we rhust flrst-pibwfde the.Claim notice descriibed.abeve. .wtthln thirty days alter
•««no«flW'»ceMttBBaalmn|Otloe.^^writtencorBen!oflhoothor.:youofwemay"sibrhlttheCIaifnibJAMS(1-W(V352-«267 ian»ad'rcomi•01^ Arwrtcw-^iratlon Aaaodatton TAAAl (l-<Wr7d-7e79. edr.org) for medlaOon, or to'ah afiemaUve irtediatdr ihutuaOy awaed iipon in
wnooQ dy ypw tod w. f ^

•D; COTtfwa ftf MrilHliflfl. Ypu artf.we agrw to cooperate fn scisctlnB a mediator from a panel of neutrsts and in acheduBng (he mediatten
proceedlnge. Both parties wQatiera equally the of any medlailonprocaectlrvs. .. .

commimicatlone made fcr the purpose of, in the courae of, or purauent to the meOlatlon ahaa tw coorWemial, and no
evtdenee cf any such eonynunica|^ ihafl ̂  admtoatole for-eny purpose or aubject lo dtoeo^. AO appllcabie alatutas of BmltsUoh end detohaea

"f"!* Wowing the.sendlng of the Claim notice for abrty daya or unto terminaUoo of the
fftdpidUon,' wrochew ct MdSdr..

Ternifnillon- eiihw you or wa may teimlnate the.medliUon at any tima foUdwrngrtha (irat mediation proceeding: Your or our aubmlssion of
Wkire to tubrna a C|^ to modialKm shall not aflad your or oir rigM to eiaa to rasoKra a Cbim through erbibsllon, including,initiation df aibftmtion
proceedliV tfuffnu the pendency of mediation.

c. (ReaerweO]

d. PgfftijlgfH- ^wpuipoaeeofsection 7 of the General PfoUsions only, (i) we.otir..end usincibde any of our AfEaitt, fldetisees predecessors
auccmora, or Bsalgnajtny pur^ten.of any recefvetilefl. and aS agents. (Oractofi, ana reprnentathma of eny of the foregolfw, end (ii) you and fbtr
mcfudo yy of yw A^taa Uoenaeea, prcOoceaaora, auaassora; or aaalgna. any purcfiaacrs of any recahrsbtet end all agents, directors, and
roprasantatlveaef.anyefthaforegolng. ^ . w w.vi». «uig

a. CflGltnia^- ledlon wil lurvhm tenninatien of this Agreement, any lagal proceeding to colled a.debt, any bankruptcy and any sale df you
Of your ess^ (In the cwa of a aale, tti tofma wa apply to the buyer). If any portion of this Dispute f^esolulion section except as otherwisa provided in
the Ltofcftora on ArbAvton-aubsedlon. to deemed invaBd of unenforoeabla. il will not Invatdste the remainb»o portldrw of iNs Otopirta Readudon
secooa-lhe Agreement or any predecesaor agreement you may hSM had wbh is, each of whidt ihaD be enforceable reganfleaa of tudi InvaOdBy.
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PAYMENTECH, LLC

SECRETARY'S CERTIFICATE

I, W. Paul Hankins. Secretary of Paymentech, aC, a limited liability company organized and existing under
the laws of the State of Delaware ("Paymentech"), do herby certify as follows:

Executive Director, Business Development Director Senior, Matt Leman, is duly authorized to
execute and deliver merchant contracts and other instruments on behalf of Paymentech.

IN WITNESS WHEREOF, I have signed this Secretary's Certificate on the 26th day of February, 2021.

PAVMENTEOILLC

\A/-
By:

W.Paul Hankins



State of New Hampshire
a A (frkiinkiT nc a r\u iiuicyd A'riucccav/i^rc t

W

DCFARTMENT OF ADMINISTRATIVE SERVICES

OFFICE OP THE COMMISSIONER

25 Capitol Street - Room 120
Concord, New Hampshire 03301

Charles M. Arlinghaus Joseph B. Bouchard
Commissioner Assistant Commissioner

(603>27l-320l (603>-27l-32(M

Catherine A. Keane

Deputy Commissioner
>  (603>.27l-2059

Moy2?.20l9
His Excellency. Governor Chrislopher T. Sununu
end Ihe Honoroble Courtcil

Stole House

Concord. Nevn'Hcmpshire 03301
REQUESTED ACTION

Authorize the Oeporlment of Adminisfrolive Services. Divljlon ol Procurement and Support
Services to enter into o retroacttve sole source contract amerxJmen! for merchont cord processirtg
services with JPMorgon Chdse Bonk. NA. Poymentech, LLC. (Vendor No. 272967). OoHos. TX for o nol to
exceed price of % 15.000,CXX>.00. The onginol controct wos opproved by Governor ond Executive
Council on Moy 18.2016. Hem 55. for o period ol three (3) yeoh. This confroci extension is effective May
16.2019 with Governor and CouncB opprovol through June 30,2024 with two (2). two-year options to
renew. Funding for IWs service sholl be poid by the Liquor Commission inlliolly and ony other
respective stole ogency at the rotes quoted herein.

EXPLANATION

This item will put oil stole ogencies on the some controct tor credit ond debit cord processing
services. The Liquor Commission currenlty uses JPMorgon Chose Bonk to process credit and debit cord
tronsoctlons ond pass through gift cord Informotion to o tWrd porty gift cord processor for
oppfoximolely 60 stores locoted throughout the Stole. The Commission hos on octlve project to
replace its point of sole, finonciol. and other bock end systems. The Commission is requesting o
retroactive sole source controct to stoy with JPMorgon Chose because it believes tlxit chonging
vertdors ot this point in the project creates operctionol risk to Ixslh the cord operotion ond their
implemenlotion of o new comprehensive computer system (further explained below). The Liquor
merchant cord controct generoles just over holt pf stole merchont cord business. Moving oil agencies
with smoller volume to one stole controct would oilow lesser volume agencies to lolce odvontoge of
pricing odvontoges Ihot come from Liquor's volume. This request is retroocttve due to o longer thon
expected negotiotion process.

Under the JPMorgon Ct^ose Controct. the Liquor Cbmmission processed J250.643.38 in soles in
fiscal yeor 2018 ond spent $3,806.166.75 (1.519% ol totol soles) on biUed fees. Under the Bonk of
Americo Controct. ogencies processed $238,327,333.45 in soles. $174.628.149.27 of ihot was sales ol
Ihe Liquor Commission, ond spent $ 3,743.272.69 (1.571 % of total soles) on billed fees. At those rotes.
Ihe Stole would hove saved $ 311.734.23 in fiscal yeor 2018 if oil ogencies hod been urxter the
JPMorgon Chose controct. This results in opproximolety $620,681.03 In cost savings over Ihe five (5)
yeor term of the controct.

Nonetheless, rother thon simply move forword with o sole source conlrocl. in July. 2018 the
Division of Procurement and Support Services issued o Request for informotion (RFt) (or merchont cord
processing services ond ossociqted conversion fees. Bosed on twelve (12) responses to the RFI. the
existing JPMorgon Chose controct Ixid Ihe most competitive roles.

The controct omerKiment will also olIow Ihe Siote to loke odvontoge of ChoseNet which
lowers cord processing fees when o customer also poys with o Chose issued credit cord which is
expected to further reduce costs for oil ogencies.

i.' • '
FAX:603/771-2700 TDOAcccssiRclaxNH l-tOO-7)S-2964



The operolionol risks kJentiried by the Uquor Commission Ihot require moinloining the current
provider relote in lorge port to their gilt cord operdtlorw ond to the development ond imptementolion
of the nev^ NextGen finonciol ond operotlons system, tn short, the current system has the o.bifity to .
bundle their gift cord redemption with other merchont cord operotlons - on option thot did not exist
with other systems. Just as imporloni, redoirrg the interfoces with their financiot system Ihot gift cords
v/outd require would mean the diversion of otreody limiled staff from NextGen implementation and
deksy Ihot progrom. The NextGen interfaces have been developed with JPMorgon Chose as the comer
and a change would also require odditionol development lime .adding detoys end additional cost to
ttro't prqect.

Bosed on the foregoing, we respectfully recommerid approval of the lole source controct
amendment with JPMorgoh Chose Borrk NA. Poymenfech, LLC.

Choftes M. ArlinghouS; Commission
Deportment of Administrative Services

—-

RespecMuDy Submitl^.

Denis Goulet. Commissioner

Deportment of Intofmqtion Technology

Joseph W. MoHico. Choirmon
New Hompstrire Liquor Commission



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Huen Drive

ConcofiJ, New Hampshire 03301
www.nh.gov/doit

Dennis Coulei

Commissioner

November 19,2018

Mr. Charles Arlinghouse, Commissioner
Department of Administrative Services
25 Capitol Street
Concord, NH 03301

Dear Commissioner Arlinghouse;

The Department of Information Technology supports the sole source contract with JP
Morgan Chase (Chase) for payment card services. The department supports a number of enterprise
and agency-specific solutions that interface with the State's acquiring bank. These solutions
include online professional and occupational licensing, online forms submittal, point of sale
solutions for theNH Liquor Commission and e*Commerce solutions such as online-license renewal
and ticket payments for the Division of Motor Vehicles.

Chase currently provides payment card processing services for the NH Liquor
Commission. The Commission is also in the middle the Next Gen project which is a replacement
of its point of sale, financial, and other back office systems. Changing the acquiring bank at this
point in the project introduces significant risk and DolT supports the Department of Administrative
Services to retain the services provided by Chase. The new contract negotiated by DAS allows
DoIT to continue to support Liquor's existing point of sale system as well as continue with ongoing
development of the Next Cen solution.

The Department of Information Technology supports this sole source contract.

Sincerely,

Denis Goulet

Commissioner

Fax; (603) 271-6531 TDDAcccss: Relay NH I-800-735-2964



paymentech.llc

MARCH 20l>

Amcodmcol M

SELECT MERCHANT PAYMENT INSTRUMENT PROCESSING AGREEMENT
MERCHANT NAME: Sui« of New Hamp$bb-c. DcportmeBi of AdmlBbtratlvc Scrvka

Thii ftfU Amendmeni io U>e Sdeei Merehani Peymeoi lostniment Proeesjinj Ajretmeni (ihc "Ai^nKnO ̂ d» and «n^j w
Mcrehanl PoyraeiU Instniwenl Processing Agieemeni (eonooa nsmber 80020S4X daud on or sboui Moy 18, 2016, urMy h»vc ten wnendrf (the
-Aereememl between Poymentech, LLC, (or its predecessor in interest; •Tiyinenteeh"), for itself end on behiJf of IPMofgw Chase Bank, N.A. b
itttionel banking association ("JPM"). and the merchant(i) whose tignature(s) appear below (all merchanu hereto coHeaively referred to heian as
-MeichanO. This Arrtendtncni is dated as of the die last signed below (the "Effeetive Date"). Eacept u otherwise dcrmed heitin. ̂ talaed teiriu
used herein shall have the meaning assigned to them in the Agreement. All references to section numbers herein shall refer to the cont^ndtng
section of the Agreement. To the extent that any oonflia or inconslsieney edsu between the icrnis of this Amendment and the AgrceiMnt. tM terms
of this Amendmeni will control. All other provisioni of the Agreemeni, approved by the Governor and Executive Council shall remain in full Force
and effect.

1. KXTENStONOFTERM:

The term of the Agreement is hereby extended five (5) years from the EfTeciive date of this Amendmeni. Thereafter, the Agreemeni shall renew
for two (2) cucccssivo two (2) year terms as provided in the Agreemeni (including but not limited to approval by the Governor and the Executive
Council where applicable).

2. TraBsltkin Period Upon EtnlratiBn nf Aarecment:

Solely tipon receipt of Mcrchnnfi notice of lerminatien of the Agreement to Piymeniech; and excluding Paymentech's righu to lermiMtlon
under the Agreement; Paymcmceh and JPM agree to continue to provide Merchant lervKcs pureuani to the Agreement, for an addmonal time
period mutually agreed to by the panics until Merchant obtains a new processor.

3. PRICING SCHEDULE.

The parties agree that the attached Schedule A-3 is hereby added to Exhibit B of the Agreemeni elTective as of the Efleclive Date of this
Amendment and supptemeoo Schedules A-i and A.2 enachcd » Exhibit B. Specincally. the paniet egree that the existing meichant services
provided to the New Himpshlic Liquor Commission f'Llquor Commijiioo'^ under the current Sdiedules A-I and A-2 remain unchanged for
the Liquor Commissioo. but additional services to be provided to the Liquor Comroissloo may be subject to the pricing schedules in A-J. The
pricing for any addiiknul State agencies thai may pankipaie in this Agreement may be determined by Schedulei A-3 and A-4 of this
Amendment. The parties ftirthcr agree that the attached Schedule A-4 is hereby added to Exhibit B of the Agreemeni effective as of the
Enecrive Date of this Amendment and will govern pricing for all New Hampshire agencies using such services.

4. rOffTINUED EFFECT:

Except to the extent amended hereby, all lenns, previsions and condilionj of the Agreement are hereby ratified and shall continue in Ml force
and effect and the Agreement ̂ all remain enforceable and binding in aeeordance with hs terms.

6. corfffEa-

Anached and incorporated into this Amendnreni is Exhibit 0, various account and service tenru for JPM service options thai may be provided
under ihU Agreement (collectively herein "Bank Terms"). Exhibii D thaJi have the precedence in the Agreeirteni for any lervicei provided by
JPM under the pricing contained in Schedule A-4.

7. SUPPLEMENTAL TERMS FOR MERCHANT PROCESSING:

Attached and irworperaied into this Amendment is Exhibii €-2. detailing additional changes and additions to the terms of the Agrwment.
Exhibit C-2 is incorporetcd as a supptemcni to Form P.37 and shall have the same onkr of precedence as provided by Exhibits C and C-l.

t. SUPPI.FMENTAL TERMS FOR CONNECT SERVICES:

Attached and ineorporcied into this Amendmeni b Exhfoit D-l. detailing additional amendmenis and additions to the terms of the Ag^i^.
Exhibii 0-1 is incoiporeted as a supplement to Form P-)7 and shall have the precedence over Exhibit 0 in the event of a conllict or ambiguity.

Mc^^t^NameTN^ State Liquor Commission Paymeniech Contreci No.: 1317902



ThU Amcodmcsl ifa'ill b« cfTccliv* »e tb< EITccllvc Dtu, wbkh tbill be the ditc of opprevol by (be Ceversor ead Ceoecll of New
Hempsbire ibewo below.

Afrtcd end Actepted by:

New Hflmprtirt Surtc. DfoanmcM ofAdminirtralivt Sofvicci

MERCHANT LEGAL NAME (Prim or Type)

Ca^l Street Concafd. NH 03^1
AddrdflMpnpr Type)

(•'crrc)^L.,.c.
8y, Nenic, Tide (Nim or

Due

A|recd end Accepted by:

PAYMBNTBCH LLC for itttlfend oa behelfor
JPMORCAN CHASE BANK. NA.

Print Name: B

Title: Q^e-flUr
Dnie:

Addrcai >181 Comrminteatkina Pkwv. Piano. TX 7SQ24

iKTEMrALPAYMgNTtCHUSg

Mcfcham Name: New Hampshire Slate Liquor Commiaton Paymemech Contrvci No.: I5t7902



Omcyofi^ Attorn<vCtw<rffU

By {uahoraed it|n*nst) \

(jt^ A(^
By. Nime. Ti»Je (PriM «f Type)

ii.h-

Apprpved by ibc CovcrBor tnd CeuRcll of New Nimpibirc on:

■ 2019

ai; ^

Prim Nftfix:

Bit

Dale;

tvTwtNAL PAYMgyrgCM Use

Merchtni Nome: New Hompshife State liquof Commiwion Poymeinech Con&iq No.: 1581902



Schedule A-3(Paymentech pricing)

- Schedule A to Merchont Agreement

- Pricing Schedule to Agreement - Bectronic Check (eCheck)

- Pricing Schedule to Agreement - PIN Debit

- Pricing Schedule to Agreement - PINIess Debit

t>ffPtMAtpAYVFWTTCHmg
McTchim Nimc: New Htmpahirc Sitte Liquof Commission Ptymeniech ContftciNo,: 151*902



CHASE O

J.RMorgan

Crciiil AsMiinpilous

M»rctt«n| Nwm: $tit*9(N*wN«»p«Mr«.0«p«f«n«ntel A0fnlntomOv«9«rvlcM

Schedule A to Merchant Agreement

Iraniocnon • RCOlOn AssuinpiiOiiS

1. P«ocn>4i"n f^rPS • jPec* .ipp!n*flfao.i'r^.vo'iso<iOtij

I;?PSPCi'On Fcco £ Au',ncii:aiion fees

^ Sealed Tranudiens NoCheroe

MtstsfCerd Settled Tiensecdone No Cne/oe1
»>

American Enreu Conveyed Trmtecdon* NoCheroe

No cnaroe

1
Dlnen Setoad Tfamaciione —

"V-'ver Sealed Tianeeqlofte ■ - NoChartM

JOB Sealed Trensaedens NoCharoe

NoCharoa

fl American E»res» CCAveved Transacoone

NoCheree

NoChafoa

1 1omem Setdad Trsrteecdofts No cnaroe

niemver Setoed Trantscdons No CntnM

JCB SeOad Tranaacbona No cnaroe

~

Visa Auihortzsdoni

MasterCard AtfihortciUons

S0.0250

- ■ ia6iW
M.02SO

£
Dtnera Authorizations U.U&A

Discover Sealed Authorizatlona .
10.0230

Authorta'jofii
$0.0230

CnnscNci Transii:iicp Fee$

CN

Cnaso fav Ttnnwciion Fees

I Pay Cmda lytectam Obcouni ̂ la & wtum«)

cr«se Cre^ MercMni Oisoouni Raia t Transecdon Faa (oaaad on Saias mlnua Ratians) •  1 1.flM% * S0.1480 1

Cnese Siona&ire Dobtt Mercheni Discount Rsia ft Transaction Faa (basad on Mai Salaa) 1  ai80% 4^ 10.2040

CUaaMOadiiMarenaniOlacouniRata ft Transaction Fea (beaed on total Salea) 1  0.090% 4 10.2090 1

1030%

o.iao% *».»40

fVt inCHii'iice Fees - Ai.;ncriza;ion £ Voice Au;noi«Mi<on Rcifltco
Vise Auth Reveraal •vUa awewrbadcn reverad ii*uaa pfWiwOw • SU.UZMJ

MC Autn Revenal - iiMsarCart onhertudon leNenaJ *4waa pMnta
$0.0290

Audio Reapeitse Unh AuthorUatien - Cheieed etw Mce aiA e handed by euereead syetoiH lO.SOOO

$0.6900

Vfiirt 4VS RoQuest • Chamad » apeM »voice eaarvtsr lor aecn Vofce AddreM Varine»4«« equaat
$0.6900

Vofce-Authertzation Reverul • Chemed ex eedi weka euawtudon leverad $0.6900

VMM AV^ Aiifhr«trstb)A. CAeMd ear aetfi velee Addraaa VariBeaden Sarvtoe autfiedudott $1.75

1

1

1

1

0

1

$1.79

^a^nyCSSvacdCnarpanaek/Dtipute Fee
Dinen Settled CnarocbedVDispuia Fee

12.90

Oiaeover Settled cneroetncfc/Disouta Fee
S2.50

JC8 Cnafoebech/Dispute Fee -
S2.90

Vtsa or MafierCeid Re-prasantment OiaMa Reseertse Faa
$2.90

Dinen Sattlad Re-orasentmani Ditauta Raaoorua Fea
$2.50

DIscovar Settiad Ra-oresenbnent Disouta Rasoonae Faa 12.90

JOB Cnaroaback Ra>«raeentntant Oispuia Resoonse Fea $2.90

visa or MastaiCard PreWtOration ft Conslianoe Olaouia Denied
$2.90

Dinen Pre-Ari)ltntion ft Comodance Disouta Denied
$2.90

Dtscover Pn>Art>itntion ft Comdianca Ddouta Daniad . $2.50

.;CB Pra>Artitr8t)on ft-Comctianca Oisoda Daniad $2.50

\risa or MasterCard Cobaction Lefler $2.50

Otnan CoOictton Latter
$2.50

12.50

JCB Cctiaction Letter
S2.50

f'ci ipcuc'cc Fees - Tunaing ReiPieo
ACH Troftttw Fee > Cmiped lot men acm {irxumbalow cT fcind») wnl w yw» eecwx

WoChoroe

S10.00
Tnfttter Fee • Pw —tf* tuwdlno %ii »<«» wntur

ifftemalPewwtfeeft Uia Onfir.

Peymentech ContrM No; Pegs t d*

Rev0727i8

Date; 2/3&720i0



Mcfchtnt N«m«: Sttu of Now Hompohlf*. Dopartmoftt of Admlntstrstfvo StrvlcM

Pet incUcnce Tecs - f."SCOl'ancous ItattsacJion RcLitca

Roiodod Tisnsoctien '  S0.02SO

Paymentacft Gttowoy TmnMCtbn NoCharpe

Hosted Per Pbbo T/»mocifon t0.l500

Point of Seta Tannkial Item AuCtortted S0.02S0

Poini of Sate Tanninal item AuOwrtxod Wireieu $0.03SO

Point of Sete TofmlAal item Autnertieo TCPAP 1  $0.03SO

Point of Sale TemilAai item Autfwftzsd SpadalMac t0.0350

Point of Sale TemiinBl Item AuOtortzsd Frame Retay S0.M50

Point of Scls Tomiinei item AutftortieO Leaae Una SO.02M

Point of Sato Temiinai Item Autnortno Netoonnea TCPap to.o?$o

Point of Sale Tofmini) item Oepoiited No Chaioe

Point of Sale Tomtina) Reied Tranwction S0.0250

Safttacn Encryption (Vorlfbne) Par Item Foe M.0600

Safetecn Encryption (ineonioo Por Item Fee tO.0600

Safetatfi Encryption (Maotek) Par item Fee $0.0600

Safatadt Paoa EncrviDiion Per item Fee $0,022$

Safeteen Tekertotkm Per Item Fee $0.0050

■ Mwownr oWkw oeM cT mN omncefe) Oem nt|iiw<'<w> or» owe pam lar uae «et 8a*MMn ejoypean ww Peyewnteee or ew twe ponr pterWw Oio eimKlaii
laryteei. iddldBrf Naodia>bemeoeed;(o)aon»Onae»Acef«edll0.eopefewaee:aria(ft)«nwwypdenlrticacnliecllX.aapwawtooperocaewnce.Tlwoo'
■ iMi imawtt are a> liMtBcri to Ow eaowe Sdofitft Ewcrypeon foe<i3

■ Mwctani ocolns peOn ef mN de«fcs(r) lem Vorifane clroc9y end Vorfbno prwaon Ow SdMcn Vwfene PcM EnNrprtse Sekftfan woypOen adocOon to Oie e»dcao.
tren aw otoM ene IkM devica foe(») and ktjKdQn fes(t)«ai not oppty. Morcftani adtnertadooi and undantandi ewt b um ef ony Ooud irMpaden or •acurty,
ardaeamare acftreen (a^. an anoypdon pradM or oorvfeo). wtwewrpreddoa to morehant by Paymantodv Vadlene cr a Wid party, bt no vey IMta MaRftoara ebOeaaan
ta ccmdy oOi die Searty Siandarda or Mardtanfa artCBoa eel fartft bi ew Agreaman

aWaidtanlabtdMpebttef ialaOo»lre(i)feftioaetin6itNacnenenfPdon.Cwfceoe»«oadgiaenNiaew>geaaiiiiiie:anoncjypeon»^aJon>aeef W.eeperdwrtce
par ecoarenca. Thaaa aiaeaimantt are bi addBlen ta tha abore Sdatacn Encrypden Faafa). d MaRftanf aMina peM «d ada datta^t) tram a piM party, addtaaref faaa
may apdy- Marchant adtneofadQai and undarvtanda dtai da gae er any baud nMpadon ar aeoefty erdacamant Mvfen (#.9. an anuipdoo predud or aardoa). efiaPiar
preyidad to mardiate by PaymentkA fChaaa*] ar a VM party. In no «ey bnBa UartAanfa aUoaSon to eecnpfy tha Saeudty Stwidarda or MaRAanfa BaMWaa aat
tartn bt.ew ngraamara.

3, Oiip lime oiitl Perioflic Moos

One lime Tecs

|NW AppUcaPiO

iMoftWir Caowoy Poo (por dtvi$ionj No Chomo

i. Oincr Fees

Pci (i«ciU>;ncc F«.-e5 - St.iremeni (. Sopiil/ Rc'.f.eo

MontNy FaxiMiil Reporting Foe - Charpad aacA mendt PtymartikA tasaa or mala itMamanta (ortwlAor at d« reaueal of UaRAani
or beeauaa daPwy to a WM amU eddreee hee taled)

$50.00

PoMoa, Suppflaa. Eoutpmani t OtAar Sarvicae - oardeo laao eC be'dwpod at ow pm ar oiear Currerd Markai

5. PnyumMi Qraixl Treb - A&sesscil On c.ich |ri<nb:*ctlno. 'np o.iyrjipn.-Or^iriCi ps5pss losso pi)ef>;'.i'>$.ic(O'i0Jorpsspd>'n'O<'9').'np» opMO'itst T'tPic
Zees (ji-dfiCr^Uy/c/pta'C/s Pciywrfl'siaft'pi co«is'Uofirt;e»cflj'ifrr'ee5 i9ijpjt""pm» mose fers .ticj jcrosj'opj

Paymcm fit,Ilia rccs • inieic/wnge Pecs P,i>TO'(i:pcn»»''ro.>s$ tiioj5i'tO'f)p)t."j^ti;a'>.Tiiai"«cgi'i5'(a(.ie aflcicoiife'''»if'cnan9e psr.o^'jieooy.'/te

Visa ' Pea^ThrowA

MatterCan) Paa»Throuoh

Dinara Paa^Threuoh

Oiioover Satilad Paaa-lhrouoA

jca Pea^Hveuph

Paymcni Omno Fees - Asstissmems P„y<r p/i;«n 1*1.1 "©.'fj !'»oi,sn".'o'»c'<ii."ir.'«.i'"Oi"i;o<ju.'':o mcijjitf.'&'e jjjcj5"V"/'
flt.Tiioj fo* loi" co'vcbpncc. iic ci'"0"/ '.iri's />'<■ jw /cc.'n oiiO'v

^aa Aaaaaamanta • Oabii Tranaacttonp - • O.1JO*
\5a8 Asaasamants • Crad4 Trenaacdona 0.140%
Maaearcanl Asaeatmanta OoeinmKflaro «• i.Ooe00ana«Oaearmaeaenoi 0.130%
MaaterCaid Aaaaaamanta Ciodi aweRaore » ai.coo.on 0.140%
ii-{ ■M.rm. i JCB Aaaoaamarda 1 0.130%

I'.ivnicni Qrana fees • Ojio usage Fcos Crca.i Oct>i
Acouirar ProceaiinQ Fee (APF) (Charped oar Authorixation and oar Refund) $0.0195 $0.0155

MacierCard Network Acceaa and Br^ UaMW (NABU) Fee (CAarpao oar AtAAortutlon and oor ReAmd) $0.0195 $0.0195
ItTV.TT-'Arrr:,-!.IJCBCardOateUaaoarao 1 $0.0195 $0.0195
Vlaa Ftnancfaf Trantacdon Fee U.0A1&
MaaterCaid FDe Trenomlaaion Foe oar trartaacbon** $0.0014

tnnmal Potmoofoef) Um Onhr
Poyinomtti Conood No: Pt«o3C4

Ro«0737t«
Oato: 2/3M0t»



Illfr«h«nl Nmw: Stat* df N*w HarnptMr*. Oapartnant of Admlnlitrulv* Sarvtcm

P.n.inen: Binno (•'ees - Access Fees, wu

0>.»ito; Fof (•©.<1 eenvivjoicf. i.'ocir.'ienf .icc''j$/ecs'>.iJ''s .•!'<'

ir-oi/gn'.-j (iioic/^O'i: 2iv''ess'r acress.'rr/'ox me ''j>trre<p|
ji'f firtoiv

MC AcQuMng LioenM Foe*
Charged en MafierCeidOreu Sam vMuna. SeeAdiaBorm

MenMOottundar Paymera erand Faea baleat.
o.oo«%

UC0iQitaiEnabiamentCai4NMPraMni Fee Cherged en MederCeid Care not Preaeet Oieia Sale# vMume. 0.010%

MC Humaft&a/tan Pregnra Fee
*fipOm 0 eerueatona ewMriAie al Ow MaisiCafll HutMrtMiiaA card
Ititerehei^ ceagery. When eii re# apceaa. e»w MCReynwd Brand

f#ea «a ee waived.

0.02$%

Oiaoow. OIncra, or JOS Netivorti Autfwrtiatton Fee
Owged by Oleeever en M eufierteaaene ler care eweaadana bet

are eefflid ewwgh aw Olecoier Hetwork
S0.002S

MC Atan Aooeta Fee • av» c«t Pmmn Charged by MattwCard when a merchant ueea e»# addiw#
verflcedenaanlcete aldali ecaidhddM addriai

S0.0100

MC Mh ACOeaa Fee - AVS Certnel emew sd.OlOO

MCAuOiAooeuFee

Charged by MeaierCaid whan an auenrtzaflon b reveread or eta
auewriseSen ki provided by MaMatCeid .y the etfd luuer b net

a iMaWi

SO.OOSO

MC C«il Valdattan Code 2 Fee
Ciiargad by iMsarCerd when a nvrchem Mbrnte e« CaM VMIdBdoit

Cede 2 (OKI) b> en auKvtzaOon reoueet
».002S

MC SeeureCoOe TrenueOon Fee
CiMrged en MafleiCard SeeureCede bina#eagn# esil ere •ant tor

venneeeen
S0.0300

UC AeeM>«ii Statue Fee • Mre'ieolenal S0.0250

MC Account Statue Fee • mter^reoionaJ do an btoutry brat a card number b vMM
SO.OSOO

^oe Zero S Aod Verfflcatlon Fee S0.02M

MC PrnoMvina inteerttv Fee • Pie Auinortzatlon Cherged when e cart b euOertied but net deeeehid and Oie
amhcrtsadonbnolmveraedlna Iwalif iwarwer.

"ew wiewwe im amawC tor • FVid AuXwbaBBn b tO.br

i6.0450

MC Proceeelna intaortty Fee • Final Authorization*
>riea MIeuee « AuOwrizeSan Fee M.OBSO

^ Zero l^loerlkRli Pee Charged when a biwadlenbdeooetad but never eutnortttd ' $0.2000 .

Vise Tianeeriinn intasrity Fee • CreOii CtMgnd en Vbs benamOena mat do net meet quMtodon Mndarda
tar Cuttom FaynMni Sorvto# (CPS) cMgerl##.

io.iooo

^ee Ttaneadkiri mteoritv Fee • DeM/Propald S&1000

MC inefloiM Chetpabeek BtoeUng Foe Chwgad wh#n # tr#ud MbM Chaigabeck ta btactod by Ma#t#rC#rd. ss.oo

MeeterCera Croes Border Aeaeeement Fee Clwg#dbyM#*tarC«d. Vb«. Ohoow. Oln«r# wM JOB en tor#^
bar* bauad card*

0.600%

VIee Intomettoiw Servtoe Aaaeeemeni fee OiBOO%

Oieopver. OInere. & JC6 intemtdooai Service Fee 0.600%

MC intematlonM fiuneoft Fee

MAlonal toa dwgad by^ MaatwCato. Otaeovar. DfeMn end JCB
en brelBn eenk baued G»da

6.660%
0.4S0%

S

1

i

i

1

1

0.66o%

Dittover. Dlnera. 6 JCB Memetional Ptooessino Fee 0.500%

Vha Pariisl Audi NorvPenlcipeOon Fee
AegOea ta Patrtfaum merchants uatng autamead toai pumpa taai do

ndl aepperi P«W Auevrbafen.
so.0100

MC Olobel WTwleaBte Travel Traneectton Program B2B
Fee

Adoflea » Travel rrwdwib tar bwtaaeden# eusBhtag el e>e
MasterCard CommertW Bvcbieaa^D-Buslnaaa Netchange eabgenr.

1.S70%

Vlaa Ciobel BZB^ttue] Payment Service Fee
Appdaa ta Trivcr mermanti tarnnaecdont quaOytag ai «w Vbe

<aobatB2B>AttaMPayw>em>>wawhenoicmagary.
1.SS0%

r.toniiiiv Tecs

Mw Fbted Aogtitir Networii Fee • vtM retM A^ewMMt N« b • aorny (H wmmo er a» MX <0 Mart m MattM CMaoary
CuJi pccianee ioMne.fiir(iif frmeTTenTttTrTTrr t-f-—— r""** ""-i'
TNilM cart wy Monevy.

Pau>T7voueh

MasterCard Merchant Location Fee - mmimCm Mwcrew laoaen Fm «r tUS b« mmmm Bt mo) «ere> Me tstB.cc «irwa b
fiiiafai rmi ■n*l*iieeaeweeadewie»yi»W|rbcs«ee*»eflWleue lymerewKMy.

11.25

tnmmtlPnimenmch Usa Ontr
Paymantocft Contract No; Paoo3o>4

Rev 072716
Date: 2/28/2019
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Kvrvhcnt Nwpt: StBti «t M*w Kampsftlm, 0«pMtm«nt of Admlntstrattvo fiofvkM

CHASEO

JP Morgan

Pricing Schedule to Agreement
Electronic Check (eCheck)

Elccttoillc Clicc* (rCllCC^I A^SI■■n|)IiO'l^

iiansaciion- Neiak-CAssiimpiiers

L Aiwiwoi eChodt TrensMdeno J I Ayb eChodi Tmntecdon Awoow 1
.t. Coiiiinon Tr;iiis:ictioi> tv|iCS

ii.insacion fees f- Aui.^orijat on f^cs

eCheck VeOdallert (Online Only) - Thb lee b eieeiied when using e VsMate OnfjF eciton code end wften (ho
emnsecdon pessee VeDdetierv VeUdsOert Includes tormet end deb edit biedisber*'routing ntanoer checks artd
oompertaon to Peymenteeh praprietBty kitemsl negedve fSe. Note: VcBdationeboeceurswIih every depoifltmnsecden
In betch M'ne chbge.

80.28

eCheck ACH Treneecden - Thb fee b essessed far swceessflitir deported eChecfc eeruecdons indtoedng the behk
eccDtfd has been MOBSskdy debltad or cred&ed. 80.29

eCheck Prenob Treneectfen • Thb fee b essessed when a prinob trinsecdon b run whkh b a sere doOsr eerucdon
(htf debrmlnee whePbr the eceeurd numbm tntotmedert b vtSd. 80.2S

eCheck RedepoeR Trerbectlori - TTds fee b assessed when cn ACH return eoeurs end the mertfbni hes tuOtorized
PeyreentaOt ID reeubrnk (he Remtp (he ACH network. Ontytrensecdens returned tor bmifBcbnt or unopibaed kinds cert
be rvtubmiaed.

80.29

eChecfc ECP Depoeft Check (Pecelmfb Otefl) Ospoefl • Paper (FecelmQa) Drifti ere created when a trensecdon b not
ellgibb for ACH proceselng. The trerbacttortbient to the barb outside of the ACH network. 82.50

eCheck RedepoeR Peper Draft. Thb toe b esseseed wtien e peper return occurs and (ho metcheru has euthcrlzed
Peymentech to resubmli (ho Rem torough the baibino system (e.o. NSF Returns / UncoOectsd Funds).

82.50

liarvsacion rct'S - Samo Da/ Funo rw
•Check Seme Oey ACH DepoeR • Thie fee b eoceiied lor tuoociiOjOy deootiad eame dey eCheck oenMcdone uObg
(he ACH Nehrcrk. Thb be bdudee boih credR end deOR leme der aCh trineecbone.
eCheck Same Oey DepeeR Rebete - Thie fee b used when e oprreclion b required to e esme dejp ACH Oepoek tee tw

tO.30

we»ftotnicce«»MhrprocB»eedmlr>fltheeeine"deyeehdce. The »ebe(e b Intended te meke ihe neoBieery pridnp
$0.30

2. Pc/,iiiciilcncc Foos . ..

Pc irtCPcncc Fees - Reiurns ACH Fees'DiSt'CnOicr. Reinin Fccs
ACH Retum/ACH Obhonored Return Proceesed/Represented • Thb fee b enested, every dme en ttem «rhi^ hes
been presented tor deposit imp the ACH network is returned by (he RDFi (consumer benii) or when Paymentarh
dbhonori ■ tab return ori^naky Miatid kom toe RDFI.

S3.0D

eCheck NpUncalien of Change -17^ fee is esaesied when Paymwitech lecefvea a tfienge nodce from ROFb
(conaumer'a bank) on bonk toimet chengea (Rombg/Aoceunt Number). Thb Intormedonb conveyed bedi to our elanb
■s e HOC when en cid or previous Roudng/Aocount Nianber b load. Thb bpertlojiaiiy Important for cfierib who storo
consunwr proRbS.

12.50

DepoeR kletchtng • Thb tee b eiieieed wtienewer c trensactlor> that b submlBad with cU toudngtoank account
Intormatlon b updated by our HOC system with toe corrocted bar* intormation. The syabm ivdates are beaad on
Nofiflcedon of Changes (M hevo boM stored In our NOC detebaso.

$1.90

Fecsimlb Draft RatumiDbhonered Papar Ratum Proetaaad/RapieMntad • Thb fee Is essessed for toose Kerns
which have been preserved to the ROFI ss Paper Drefb but have bpen returned or when Peymentech dbhonors a bb
rotum.

$5.00

Pet incifietice Fees - MsceSaneous Tr;i!>saciion Hc'aieo
[eCheck Reject Fee - SuOmkiad traAsactlora.ere veBdeted prior to deposii If the PtAsacdon fake veSdetlon thb fee b
cAerped iniMed of the eChecA ACH Treneecdon lee.

y. Oiiict'Fccs

Pet ifKJCcncc Fees
eCheck ACH Unewlh Entry Fee • Thb b e mandetsry pees through fee used to oompeneete (he beuktg beniis khkkred

processing ell unauthorbed totuma tfvough the ACH network; ROS. ROT. Rto. R39. RSt. Thb fee b esKseed to each
urwithorbed return received daily es eet forth by (he ACH network e^ b e norwieQotbbb reb.

S0.2S

S4.S0

Agreed and Accciiicd liy;

Stete of New Hampshire. Dopertmerd of
Adminbtrelhre Services XS- St
MtiChani (.eon i

C'Vrk^ ArU'^Wi
AMnu

TWe (prtm or Type)

AuOierlzeS HepreserWiPte Stgnewe:

wfemefPevTnertfeeh f/s# Onhc
Peymsntecft Contrsa Ne: Page t of 2

Rev 072718
Oeta: 2/28/2019



Merchant Mama: State ol Naw HampaMr*. Oapertmant of AtfrntntstmUve ServlcM

&»wtura OM

(Inicimit Use Only) Aijccc<l :incJ Acccptfffl by:

Ptymentech. LLCfty itaeif and on behaRol
jPMorotn ChaM Bar*. NA

StOt Communlcatlone Pkwy
Piano. TX 75034

Ueohani leeM Name Addmea

P. Dir^tV^r
TtaefPiMelTveat

AtiOieiftMd RaameenatNe Stgnehee:

^ /)->{ 1 9on
Stoneture Oete '

ftffffTTff Pgrrnwfwfl un Qnfr.
Paymente0) Centred No: Pao« 2 c< 3

Rev 0727 IS

Date: 2/2a/30l9



kterthint N«m*: StitaefNMrH«ffipsMf«.OlpafttMnte(AtfmlnIitr«tlv*S«fvltM

CHASEO

J.P Morgan

Pricing Schedule to Agreement
PIN Debit

PJN Odlil AsSinlinliOii^

Annutl PIN OtM Trsnsacllont

1. Ooll'l PtOCCVbltui FcPS * lPcCS> lo CvCIV If.TIS.IClioi'l

Tran&aciion • Rclai>oi Ajsumsi'Ons

teiSOO I 1 Avo.PiNOeWTr»m»qieftAmeum | S60.00

iraowciion TcesS Auinonzaiicn Fees

PIN Debit Online AuCiorfzetton 80.0290

PIN Debit Setsed Tremecilens NoCherge

- PIN OebH Sealed Tremectlone No Charge

?. Per liiridoor'' Pros - clia'iioti every limn yn<ii .iccoinit i'lCiirs one ol tlic lielow iiems
PIN Debh Authortzatlan ReverMi 80.0290

PIN Oebb Adkntnwe Fee No Charge

Pin Deb# Rewsenanent Fee 85.00

PIN Debb Refbd Fee 80.0290

PIN Oebb Pdni d Sale Termlnei item Awihortzsd 80.0290

PiNOebb Poini ol Sele Tenninai aam AuOiortted Wireiets 80.0250

PIN t)ebb Poini of Sale Terminal Ram AuOiorfzad TCPAP 80.0250

PIN Debb Point of Sale Terminal item /^jthortzao SpecfiiMisc. 80.0290

PIN Debb Polni of Sale Terminal Item Authorized Frame Rebv 80.02SO

PIN Debb Polni of Sale Terminal item Authorized Laaee Line 80.0290

PIN Debb Polni of Sale Terminal bam Authorized Netoonnecl YCPAP 80.0290

PiN Debb PoW of Sale TermlnaJ bam Dtoodtad No Charge

Point of Salt Termbwi Reied Transaction 80.0290

3. One T<mic ond Po'ioilic Foes

INOtAppUoble

UoiMOik PrOCOSSiiiij fro.s - (A(i|iiir«1 in rvory trniisnciioiil - All NciworV locs'liiicichaitijc aro sniijcci to c'lnnijc I'oin lintc lo lime us tniiniliilcd
by llic Ocliii f.'clwoils, Tliesc mies and Iccs arc ■ PasM'd-Tlifuiiijir' ai cosi,

[PIN Dean N««»o(fc Fee> / interchyioe Paw-Through

Agreed and Accepted i>v:

State of New Hampthbv. D«pa/tmont of
AdmWatrattvftSgfvicw C  1 Ks (

Ami«m

0\fVftA<S
TTB»(PiIKC«tS>IPrrad N»na

AuOiotuad RMrnantalhoSlertMura

Ot»StorwbM

ffiilcniot Use Only} Agreed ami Acccplcd hy;

Peymentech. LLC lor iiseil end on beherf of
jPMorfan Chase BerA. NA

8181 CommunlcsOons Pkwy
Piano. TX 7S024

Wrchemlmi Name AddreM

P' e( iXrtfor
risiwu nvniv TUeiPrtraefTypel

AueierIzM RepreeenttOve Siprwtur*:

'— ^>1 )
stoneMe o»tt • i 1

frtfamel Pinnwnweh l/ae Onhr

Paymentacn ConvM No; Page i ol i

Pev 072718

Oeia: 272872019



Mtfchani Nim«; St»t» of Mow Kofflpohiro. Oopomnont of Admlntotrotlvo Sofvlcos

CHASEO

J.P Morgan

Pricing Schedule to Agreement
PINIess Debit

PiNXcss Dciiil Assiittitilions'

Itflnsflctioo • Re'anon A$sufrp:ions

1. PINLcss Oeliii Piocossino Foos • <Fccs Jo cvory PlNLcss Omit tt.iii<;ttci<oi>l

A^tfturtPWUttOeWTrermaione I S«.i67 I I A»o.Pwte<»OetftTrtnMcttonAmoum wooo

ironsaci/on I'oos (. Akinofra; Oh Foes

f*iNLsts CPU/Qnins Authortzadon (PNS Authodaadon) SO.02SO

PINLSM Sattiad TranaacSen NeCharDa

PiNioM Sattiad TranaactiOA NoChsroa
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Client Ct>ange AnglysU Forms

O^nge EnMronment

Infofmatlan Systems:

Operatiofts .

Other

Change Category:

Enhancement

Fee

Contract d:

Tax Type:

Fiscal Year:

Change Control

Prtoflty:

High

Medium

LOW

For tnformatjon Systems Change: DdstlngRetum New Method ot Data Deltvery

New. Method of RJIng Option New Report or Report Ounge

New Return or Form Other

I. Oesotptien of Process:

5ystEm(i)/Pfan{s) Affected:

n. Desertpttai of Change Requested:

in. Why Needed:

IV. Suggested Impjemerttatton Approach:

V. ReqOdredbnplemeritBtlonDate: / / VI. Date Change Analysis Due: / /

vn. Attagtments:

VIII.. ApprovalVGpntacts

A. dlent Change Control Manager

Sgnature: Sgnature Date: / /

Offlce: Phone:( ) Fax:( ) -

Contact Person: Phone: ( ) Fax: ( ) -

B. Client Program Area Maruger:

■Signature: Signature Date: / /

Oin.oe: Phone: C ) - Fax:.( ) -

Contact Person: Phone: ( ) Fax:( ) -

iMTumALyAVtrnffyotiiCT

MfTtb>ai Nime: New Hampahtft Smc Liquor CotnmiMion P>yrafcfttech Conwa hlo-: Ht7902



Client Chonge Analysis Potms

Change Environment:

D Infbnnation Systems:
0 Operations
□ Other

■Change Category:

D Enhancement

□ Fee

Contraa «:

Tax Type:

Rscai Year

Change COntrd #:

Priority:
□ High
n Medium
Q Low

I. Recommended ImpiementBtion Approach;

n. Oevelopment/Irrtplementatlon Ttmeframes;

m. Impacts on Other SysteihVPIans:

IV. Resouroe Rjequfrernents:

V. Additional Ifjfofmadon required fOr enharKemenl; attech the foUpwfng required Information'
to inform^ Servloes Change: to Operatiohs Change:
LI Design Spedflcattons □ Schedule of Deliverables fl u/nrirflnu/

VI. State Dependencies:

vn. Contract Reference, if applicable:

vin. Proposed Fees (Atta^ addltior^al documentation, if necessary):
One^e Oeveiopment Cost

Title breakdowri:
•  Business Analyst: hours
•  Projea. Manager: hours
•  Programmer: hours
•  Tester: hours
•  Spedallst: hours
•  Total Hours: hours

Other Costs:

w. ADDroviil/CLontnm

A Contractor Chanoe Control Reoresentatlve Nam^-

Stonature: Signature Date:. / 7

OfRce:
Phone: ( .) •

Fax:f )
B. aient AoorOval of Chanoe Analvsls

□lent Charioe Control Manaocr

Sonature: Signature Date: / /

Office: ■  1 Phone: ( ) • Fax:( ) •

C aicnt Prooram Area Aooroval - Name:

SlonatOre: Signature Date: / /

McreKtnt Ntme: Ncw Hampthire Smc Uqiw Commiswon
P<yfn«fttechCo»»f*aNo.; 15S7W3



Change Anatysls (*CA*) The Getbactof complete, the CA, indudtng:

•  Change eivlronment (informstton systems, ogensdons, other)

• ConnrmsUon of the Clients preDmlna.ry'et>8n9e eategory (efihancement, fte)
0 If not In agreement. inOiBte negotiation wrfth dw Client cot

•  Reoonunendad Implementation approadi

•  Oevetopment and (mpte^tatlontirpe frames

.  • Impacts on other systems and/or plans

•  Resource requirements (staff, try staff category; equfoment; todUtles). The CA must
Indicate the current and new level of resources and the current and new woddoad
volumes nipporeed try these resources.

• Additional information required for enhancemstt (design spedtodons, schedule of
deJNeraMn, woritflow; as eppucabte)

' CDent agency, dependencies

«  Contract'ieference. If'eppllatle

•  FToposed fees (one-dme development costs an<j other costs, if any). See Fees below.

•  .Contraceor OCR approval and contact .Inforimadon

The CA Is sent to the Qlent OCR on or; before the .CA required data.

Pees One-time developnieht costs are the costs-of the business analysi; project manage,
programmer, tester, and spedaDst for the requested change which are to be calcuiam based on
the hours-necessary to effectuate the change.

Other costs are new transaction fees or periodic hat fe«.-changes .to existing transaction fees
due to CPim or enhancement, and travel. Travd-related erqienses.shall be reimbursed.in
accordance with the Client guUellnes.

For new transaction fees or periodic flat fees, the CR package, must also include:

•  Proposed transaction fees and any development fees; both cotai and by function

•  All documentabon arNi oDSt-anaiysfs as,stated atrove

•  Requested effecth« date (if approved, arty new fde or fee change must be flrrh for et-least
one year and cannot Increase untii the ftrst Contract annlvefSBrv alter the one-year
period).

For changes to aidsting transaction fees, the CR package must also Include, as apptobie.

'• Currant transaction fee for relevant tfansactldn or report

•  Propojcd change o current fee, by funaion(s) and oxai

NeoDttotlOA The Qlent and Corrtnctor CGRs negotiate and document technlol details and costs:

Cnant Change Control Manager and.Qient-Program Area Manager slgn-43ff.

Copy of approved CA provided to the Qlent CCR

itnmiALfAmBggn Uae
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Appi^ovait' aient State Agencies InyotiM have Rnsl approval for all changes defined herein, regardless of
the party Initiating the dunge: State Agmdes invoK^ have final approval fbr all cha'i^)e
controls without a cost assodated. All change controls wQh a cost require authorization frorn the
State AgendeS'invoived and may require additional approvals of other control agencies.

NotifkBttoo The Olent nottfles the Contractor In writing of final approval.

Deyd'ophient/
Xmpkmentatleo

Upon appnwal of the CA« development and impleroentatlcin commences In accordance with an
accepted methodology.

PRIOR TO CMPLEHENTATION, the. Contractor updates aO related documentation. The-Client may
require that devefopmenVbnpiernentation of leglstattvefy mandated changes proiceed pffbr to
agreement-approvals.

Axlmlnbtratlve

Oocumentitlon

The Qlent OCR or Its dieslgnee shall ma&itain files of the approved ̂ nge controls (Ot^ CA, and
aO related dodnhents).

at, CA, and aP related documents become ofTldai Contract doarrfentation,

Paymcat Upon completion of the Servloe and acceptance of ttie Change by the Olent, the COntracCor may
submit an In^lce for'paythent

tWTWWAL PAYuniTWyt t It*
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Schedule A-4 (JPM Connect Services pricing)

Service/Convenience Pees

•  Credit and Debit Card Payments • Convenience Fee Funded - 2.30% of Payment Amount (Visa. MasterCard.

Discover, American Express)

«  ACH/e-check Payments • Convenience Fee Funded • $1.00 per Payment Transaction

Example Credit Card e-check

Paynnent
Convcntence Fee

Price

2.30%

of Payment

Amount

$1.00

per Payment

Transaction

Cost to

Payer

Payrrient Amount $100.00 $100.00

Effective

Convenience Fee
$2.30 $1.00

TOTAL $102.30 $101.00

Cost to Public Sector Entity $0.00 $0.00

ivrgKMAL PAYVPffgcxme
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Appendix CC

(Change Control Procedures]

ChanQO Rarest CCR*) The dent preptfvs the CR.for bO changes. The. Qlent Change Control Representathe (XCR*)'
desiflnated by the'dlenb affected, creates the OR, Induding the fbflowthg:

•  Change envtronment (Mbrmatton systems, operations, other)

•  Change category (enhancement fee)

•  Change request infOrmadon (contract number, tax type, flscai year, chartge oontrol
numl»)

•  Priority of change, vmhin outstanding change requests

•  Information systems change type, If appflcable

•  Pesatpttoi of the current prooess, the system(s)/ptan(s) affected, and the required
change

•  Determination of need and oondRlonrwcessltatfng change (legtistfve mandate.
production' problem, audl/monRorbtg results, etc.)

•  Suggested Implementation apprba^

•  Required implementation date

• pate by wNch the Change Arttlysb(XA-)l$ reqiiljed(tvvo Weds from the elate the CR is
sent to the Contractor If the Contractoffyuhes more thartbyo weeks to prepare the CA.
the Contraczor and (he Qlent wUl negotiate a mutuaDy egreed-upon dB.te)

•  List of attachments

• Mmaryaientcontects(ChangeCorttrol.Man8gef. PragramAreaManager)

Source dooiments are appended to the CR as needed end provided to the cnent OCR.
NOTE : Where the'Contractor deslres-a change, the Contractor contacts the appropriate Qlent
OCR .for dlsousdon artd, upon agreement the aier>t.OCR prepares and submits the OL If the
Qlent does not agree with a proposed change, It Wii} pro^ in writing the basis for the
decision; Gjntractxrr must not proceed with the.change. Any preliminary analysts completed as
part of these discussions shall be Irrduded In |})e procurement reconl .

Anqiyabef
Implementstfon
Aftenurthres

Upon receipt of the CR. the Contractor inJdates dlnisslcn' wtth ihe Qlent CCR to denOfy
8lterrulh«s and determine suggested ImplemeitBtldn approach. The Qlent CCR may engage
additional CSentstaff as appropriate.

twmMAL rxynwffFn. Htn
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Exhibit C-2

(Supplemental Terms for Merchant Processing)

DUPUCATE SETTLEMENTS

Poymenlech shoU idenlity duplication transactions or transmissions orKi eliminate them when necessary.

DUPUCATE CHARGES AND TRANSACTIONS

Poymentech shall conrecl duplicate chorges end Ironsactlons as soon os reosonabty possible upon their
detection (or notificotion thereof to Controctor by the State). To the extent additionol action is required of the
State; Poymentech shall notify the Stole of each duplicale charge and Ironsoctioh. Poymentech shoD be fioble
lor any costs incurred by the State becouse of duplicate charges or transoctions to the extent they ore coused
by foilures within Poymentech's proprietary cord processing system.

DEPOSIT PROCESSING LIABILITY

Poymentech win settle with tf^e Stole lor each Soles Draft ocquired and accepted by Poytnentech under this
AgreenTent'ofler Poymentech receives payment of thot Soles Draft from the related Cord Orgonizolion.
subject to the terms ol this Agreement. Time Is of the essence in regords to sold processing/settlement, and
loilure to provide such services in occordance with the specified fimefrcme hail be considered an Event of
Defoull.

AGENCY SPECtPIC REQUIREMENTS

The Stole hos nrujitiple "Cnes of business", each of which moy hove their own unique requirements orvd

processes using differing environments. These processes occur geographically throughout the Stale a wet! via
Internet toots. Poymentech shall occommodpte those individuol needs and provide acceptable solutions.

Agencies software, system or equipment may be repioced or upgroded from time to. Poymentech shoB
occommodoie ony end oil software, system, and equipment upgrodes or replacements. Poymentech shall
ossist vrith all replacements ond upgrodes to ensure a successful set-up and tronsilion.

iKTEmALpAYMEKTECH US£
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Exhibit D - JPM

• Global Accoon! Terms

- US Addendum to Global Account Terms

- Consolidated Service Terms

- Connect Service Terms ^

IKTEKWAL PAYVEKreCH USB
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Exhibit D-1

(Supplemental Terms for Connect Services)

BREACH RESPONSIBIUTIES for Toxpoyei and Oeparlment Informolion

JPM $hoD compfy shoU inform the Stote of ony security incident or doio breach in occordance with cpptlcoble
low NH RSA 359-C. Notwithstanding onything herein to the contrary, this section 8 shaP not be deemed to
modify the JPM's responsiblfitles pursuant to Section 2.37.

a. incident Response: JPM may need to. o$ required by appllcobie low or regulation. cofTvnunicate with
outside pofties regarding a security incident, vmich moy irciude contacting low enforcement, fielding
media inquiries end seeking extemol expertise as mutuotty agreed upon, defined by low or contained in
this Controct. Olscusslng with the State should be hondlcd as mutuotty agreed upon by the parties or as
required by applicable low or regutotion.

b. Security Incldenf Reporting Requirements: JPM shall report a security incident to the appropriate Stote
identified contact os soon os reosonobty procticol.

T

c. Breach Reporting Requirements: If JPM has octual knowledge of a confirmed dole breoch thot
effects ony Stote content that is subject to opplicable dolo breoch notificotion low. JPM shell (I |
promptly notify the oppropriate Stole identined contact ond (2) loke commercioily reosonoble
measures to address the doto breach in a timely manr^er.

BREACH RESPONSIBILITIES - Oenerot Customer Doto

This section or^ty oppnes when a doto breach occurs with respect to personal data within the possession or
control ol JPM.

0. JPM. urJess stipulated otherwise. shoD prompily rolify the oppropriote State identified contoct by
telephone in accordance with the agreed upon security plan or security procedures if it connrms there
hos been o security incident.

b. JPM. unless slipuloted otherwise. shoP promptly notify the oppropriote Stole identified contod if it
confirms thot there has been o doto breoch. JPM sholl (I) reasonably cooperote with the Stole to
investigate the doto breach, (2) promptly Implement remedial meosures. if necessary, and (3) document
responsive octions token reioted to the doto breoch.

c. UrJess otherwise stipuloted. it a doto breach is o direct result of JPM's breoch of its contract obfigotion
to encrypt personal doto or otherwise prevent its release, JPM shoP. subject to this Controct's limitation of
liability. l>ear the costs ossocloled with:

(1) the Invesligotion ond resolution ol the dolo breoch;
(2) notificolions to individuals, regulotors or others required by cppiicoble low;
(3) it cppiicoble. o credit monitoring service required by Siote (or lederoi) low;

Mcfthw Name: New Hampshirt Sicre liquor Commimon PeymemechContrBCtNo.. isb/w^



(4} o website or o toU-free number orKl coO center for effected individuals required by Stote low
— oil not to exceed the overoge per record per person cost coiculoled for dote breeches in
the United Slofes (currently $201 per record/person) In the most recent Cost of Ooto Breoch
Study; Globol Analysis published by the Ponemon Institute! 7 ot the lime of the dote breach;
end

(5) Complete on corrective octions as reosonobly determined by JPM based on root cause: oil
((I) through (5)) subject to this Contract's limitolion of liobaity.

CONVENIENCE AND/OR SERVICE FEE MODEL

JPM shoii utilize o converjience ohd/or service fee model where ihe convenience orx3/or service lee is the
responsibiBty of the cardholder end (here is no cost to the Stote. JPM must oliow the Stote to absorb

convenience and/or service fees on on occount-v^de bosls. JPM must follow the convenience fee njles
estoblbhed by the cord rtefworlcs. The Stote. where opproprlole. sviii woric vrilh the JPM to ensure compfionce
with such rules.

The Slate reserves the right to absorb convenience fees for e-ChecIc ond ACH processing or pass the lee on to
the customers os appro.prtote for the State.

Customers nx»st be cleorty notiFied of the convenience and/or service lee amount that will be ctxtfged to use
this service prior to payment acceptance ond completion. a« POS must clearly stole o convenience ar»d/or
service fee vvill be assessed.

INVOICING REQUIREMENTS

When on agency chooses to absorb the convenience lee JPM shoJi provide each ogency vrith the ability to
generate periodic reporting listing Ihe processing charges incuired by constituents incurring a convenience fee
imposed by that ogericy. either in electronic, hard copy, or both. The reporting shall be in a simple format
whereby, the agency shall be able to see aD charges and shall be oble to easily reconcile vrith their records.
JPM shall not. under ony circumstances, debit the Stole's depository bonic accounf|s) or olhenvise net fees
from credit cord revenue. Each State of New Hompshire agency shall hove its own incSvldual customer
identiljer. There shall be instonces where sub-sections of on agency sholl need their own unique customer
identifier.

CONFIDENTIALITY - CONFIDENTIAL TAX INFORMATION

JPM ocknowledges thot its performonce of the Contract moy include access to Confidenliol Inlormotiors.
including, but not limited to. ony inlormotion obtained from the Slote's records, files, or returns, that is subject to
stole or federol lows/aries restricting the access, use. and disclosure of Confidenliol Information, including, but
not limited to. RSA 21-J: 14 ond Internol Revenue Code Seclions 7213 ond 7213A

JPM ogrees to hold and molntoin Confidential information in strictest conflderKe lor the sole ond exclusive
benefit ot the State. JPM shall not use Confidenliol Informolion except for Ihe purpose of performir>g its
obOgotions urvder the Conlrocl. ond shoH not disclose Confidenliol Inlormotion in any manner to ony person
without prior v.mtten opprovol of the Stole, unless otherwise required by low or regulotion. jPM shall promptly
notify the Stole upon request lor ony Confidential information, regordless of whether disclosure is permltfed or
required by judicioi decree or stole or federal lows/rules, unless such notificotion is prohibited by low or
regulotion.

IKTEKNAL pAV>«e>fTFCH USg
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JPM shoB implement, moinloin. ond uje soleguords »o protect Confidentiol lnlormolior> from ony unouthorized
ose or disclosure irt ot leost the sanne manner and to the same degree JPM protects Its own confidential
informafion. It is untowfui lor ony officer or employee of JPM wiWully fo disclose Confidential inlormotlon to ony
person. Any viotation of RSA 21-J:U or Internal Revenue Code Sections 7213 or 72)3A Is punishable upon
conviction by o fine or imprisonment or both.

In the event jpm becomes owore of ony urKiuthoriied use or disclosure of Confidential infomxition. JPM shaH
promptly notify Ihe Stole both oroify ond in writing. Any such offense b on Event of Defoull. JPM's failure lo
promptly notify the State both orolly and in writing of any unauthorized use or disclosure of Confidential
informofion is also on Event of Defoult. regardless of whether the Stole determines thot an offense hos been
comrrvtted.

If any provision of this Section conflicts wtlh any provblon of the Agreement, the provision of Ihb Section shoD
govern.

MercKtni Nune:. New Hampihirc SiMc LiquOf Commiition Paymentech ConOTcl No.: 1587902



ADDENDUM TO ACCOUNT TERMS

United States of America

vi.a_oe_29_ie

lllodM*d (or Now Hompohiro

Accounts intintainod by tho Customer vAh IM Benk ere subfecl to tfte Benli's Account Terms. TWs eOOendum f AOdendum") smenOs or supptcmerua
(he Account Tenns tMlh respect to Acoouitts ntslntalned in (he Urtlied Steles of Amertce fV.S.') end to Services provided in corwwdlon with such U.S.
Accounts, regardless of trw loceUort where Services ere provktod. Cepttsazed terms used in iMs Aztdendum. and not otherwise deflrted, hsve the
meentngs set forth in the Account Terms. By using any Account mslntelned In the U.S.. the Customer edcnowiedges receipt of. and agrees lo be
bound by. the Accourti Terms wMch Indudes iMs Addendum, each as may be smended or supplemented from time to time.

Section 2 of the Acceuid Terme fiftcmjcUone; Security Pruceduree) te amended by eddlng the renewing provleton:

2J The Customer represents and warrants to the Bar* that the Customer has rtol raquestad funds transfer security procedures other than those
erq^ressfy agreed by the Customer arvj the Bar*.

Section S of the Account Terme (Deposits] la amended by adding the (ollowtng provlalena:

3.4 Vefffleatlor^! Adjustments. Receipts issued by the Bar* for deposits sre bssed solely on the emourtts slated in the deposit ticket. Credits for
Items received (or deposti or ccbection (whe^ or rxk eccorr^erM by a deposit ticket) are subfed to yerlflcatlort end (he Bank's receipt of
ftnsi payment of dep^ed Items. The Bank may make eCQustnents to the Aoccunl (or arry errors appearing on deposit tickets or occurrtng
during processlhQ or olherwiso. but (ho Bank has no obdgadon to do so for da mInMs dlscreptncles.

3.5 Poreten Currenew Items. The Benk may handle Items drawn on a non4J.S. bark or Items paysbte In a foreign currency on s collection basis,
not for deposR. even N the Bank has received the Items in a deposR. The Customr may not receive provislot^al credit for such Items or. ir
pfovlsiortal credR has been given, the Bank may revoke R. Credit tor Bams payabfo in o foreign ctfrtncy vdil be convened mto U.S. doBari
at a foreign exchange rate and spread, and at such data and time, as the Bank determines fo Rs dbcreHon.

3.6 . Endomemems. Endorsemerd must be pieced on the beA of Items orly In the area wtihln 1.5 inches from (he trsKng edge of the Item. The
treDIng edge of the Hem ts defined es the left-hand edge of the check looking at h from the front. IT the Customer Is suthorUsd in writing to
enooma items on ihs Bark's tiehstf, the Customer agrees to comffiywith the ertdoriemenl standards of the Bsrk.

3.7 Encoding. If the Customer encodes Iniorrhstlon erv sn item, the Customer werrents to the Benk and to all other oodacting and paying banks
of that Item thel it b property encoded and the Customer wO be llsbto for loeses related to encoding errors, including any loss due to delay
In processing caused by an ertcodlrxi error.

3.8 Relum or Chame Back. The Customer should rtoi usa carrier dooancnts (Items pisoed trtsWe en^fopes) In eRher high-speed iorwanl or
return cesh leders. The Benk mey crterge (he Account for items retuned unpaid to the Bank or for claims based on assarted unauthorized
flgriatures. endortentents or alterations.

3.9 Coilectiflni. The Customer agrees (hat the Bank may coHecl any llam deposRed to Customer's Account by eiectrorric means. The Bank hss
no duty to fospect such item during the deposit end collection process.

3.10 Variance. The'Bank may agree with other banka and dearlng houses lo vary procedures regarding the collecilon or return of fiems, and to
vary appllcabie deadlines, to the ma^dmun extent permRted tiy eppBceofo lewe. and rUes. policies, operations end practices of the sp^cabfo
deerlng or teillemera systents or pa^nent netwo^ (oollcctl^V "Bufos A Regulations')..

3.11 Sufasiitutfl Chetfca. The Customer wCl not deposR eny substitute dwcks (that era not returrted nerm) imiess the Berk expressly agrees to
accept such items for deposit, in the ebsenoe of the 6«ik's express egrecment, the Customer wd be solely resporulble for eny toss or cfkm
In connection with its use of substitute checks.

3.13 NlQht DeoosRorv QeoosRs. The Bonk Is not Oabie for any deposR made through the use of the Bank's night d^rositorles unU the Bank toiues
a wdnen acknowiedgemara of (he deposR. The Banti's count of the amount deposited In a nign deposHory wifl be conclusive. The Ciotomer
is solety responsible for any losa thai may tie Incurred before (he Benk vcilfles the conlents ol the deposit.

3.13 Rerrtoteiv Created Checks, if the Cvslomer deposits e remoieiy created check CRCO. as such term Is defined in Federal Reserve
Reguistlon CC. the Customer watrenis to the Bank, wdh respect to each RCC. thai the person on wriose account the RCC is drawn,
authorized the iuusnce of such RCC In the emount end to the payee tilled on the RCC. The Customer authorizes the Bank to debit the
Cu3torr>er's account for any claim or return based upon an unauthohted RCC and the Customer egrees to reimburse the Bank for any
cfalms. OablUies. costs end expenses (irtckiding enomeys' fees) rcsuRlng directly or indirectly frcni any breech of the foregoing warranty.
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3. u etiKaronteBBv-Cfeawd Hwm. The Customer shooM nol deposfl etectromeeDy^reeled ilems (ECts) to fts eeeount. «s »«ft term li defined In
PedCftiRes«yeReouiaitonCC.ECi*erelnciudedlninedetMtionoIenltem. II the Customer does deposit en ECl. the Customer euthorlzes
the ftenh to debit the Customer's account tor any clatnv return or letustmeru rctsted to the ECl. end the Customer iQrees to reimbwse the
Bank hvmless far any dakns, OebfltOes. costs end expenses (Induding ettomeys' lees) resuMng dtmctly or indbectV from the Cwtomer'a
deposit of the ECl.

3.15 ATM Cards. The Bank mev bsue one or rrwre lutomated teller madtine fATM^ ofds CCtrds*) end persortel Meralflcetlen msnbers fPlNs*)
to Customer's employees or agents tor use In InUatlng certain Account trenaadlons at Bar* owned ATMs, ttnleu otherwise agreed by
Bar*. Cusiomar agrees that Cards wO ba laed only at ATMs owned by the Bank and Customer ahaS be Hable tor any transaetlofts and
toes lesufllnglrwn theuseofsuch Cards. The Cuatamer agrees that the types of transactions oftored through the use of any Card mty be
DmAed by the Bar*,.in lb sole discntlon. The Bar* may cancel any Card at any time and tor any reason, and wto notify Customer of such
eancafladon. Tha Customer agrees to obtain posseaakin of and return to the Bar* or destroy an cancetlad Cards, ft the Customer beOevca
0 Csrd or PIN hes been loat or stolen, the Customer ahaa Immedtddy contad the Bartt'a ATM cafl centor. At! ATM transacOor* are aitoto^
10 warttcBtton. Any ocpesti transactton threugn an ATM that Is not made en a business day or made aftar the Bank's daaigrtaiad Ona
wO ba procassad en the Bank's nad business day.

3.t8 (juginBlfifiinMna. Tha Customer agrees not to conduct er^irinsacdonsihrw^h the Aecwreihal are dlredly or Indkodiy related to irtawAi
intemetgambiffl. irtiudlng theecoepiinoeorrecdpiola^fundaofdepoilb tnconnecdonthervwllh. The term "uniawrfd internet gamblng.*
as used in iNs section, shall have Its meaning set forth in 12 CP.R. Section 233.2(bb).

Section 4 of tfw Accouttt Tarma (Payment of Rams) Is hereby emended by adding the teltowtng provlalona:

Csshtofl ttsnw. The Bank may. In its discretion, cash items drawn on an Account when presented by the hotOer. If a holder who Is not a
deposit customer of the Bar* presenb an item drawn on the >tocoura tor cash, the Bank may refuse to cash the Item, or may diatge the
holder a foe for cashing the item.

Stonsiurea. If the Customer esisbUsttos an Accowd which purports ta (I) fBgulre lw« or more signatures on Items drawn on the Aectwnt. or
(li) ihiKs the emount for which snitem can be Issued, the Customer edmmdedges that any such reqdremetds em solely for the Oatomer's
own intemel control purposes. The Customer agrees that, provided that the 6a^ toSows lb ututi and customary procedures tor processing
and paying Hems, the Bar* wd net be Osbte for paying any item (a) tacking the requtied rsjmber of signatures, or (b) In an amount exoeetfng
the applicable Bmn

Fraudulent Items. The Bank provides Servlees to which the Customer may subscitoe. such as Pos»ve Pay and Reverse PosiUve Pey. which
are reasorubfy designad to prevent payment of unauthortzed or attered Items. Customer agrees thsl failure to use such Ser*ces wQ
cor^slltuta Customer negHgence cont/ibuUng to the making of sn utoUthorUad signature or the aXerstlor^ of an Hem. end the Customer will
assune the dsk that items paid agslnst tts Account may ba unauihortzad or attered. In that evant. the Customer w4ii be practoded from
BUtfPng any claims egainst the Bark for paying any unauthorized, allerad. counterfeli or other frtudutonl Hems The Sank shaD not be
requked to re^fodh Cusivntr's Account or otherwise have any Oabiny tor paying such Items to the extent such Services would likely have
prevented sub) loss.

Qtweufwi Pndoraimwnta. The Cifitomer assumes responstbOly for losses thai the Customer or the Bank may Inoa as the resist of
processit^ delays caused by the Cuslomer'i.' (l) tssusrtoe of an Ham in such a msmer that Information, marks or bands on the back of the
Ren obscure endomentonb: e (11) placement of en endorsement on the back of the Hem which obscures other ertoorsemenb.

Nimfldatten Quraida of U S. tf an Item is transterrad or negoUeled outside of the U.S. end Is subsabrentiy tent to the Bank lor deposit.
coOectton or payment in the U.S.. the Custene shaO be deemed to make, to the Bcnk, the trtrator end presantment warranaes unde the
Rules S Reguisltor*. as if such item were nettled e otoerwtse transferred In the U.S.

S100 Payments. A stop payment instructlcn bom the Customer wlb be effocdve with respect to en Hem ih (I) the Bank hes e reesonsble
opportihity to set on such instnjctlon prior to lb peymsm or enceshmerS. which shell be el leesi one (1) fUl Business Ooy foOowing the
Business Osy on which the Bar* received the lnstr\jctlon; end (R) the instruction is In the term r^rod by the Bank, the tntormetlon b
complete end is deuwered to the locailon designeted by the Bank. For purposes c4 thb Section. 'Business Osy* means a day on which the
Bank Is generally open for business In the |urtsdiction where the Aeooirt Is mslntalned. Stop psymerk tr«irucUons. uNesa otherwise
provided. wtD be viDd tor one (i) year erto will eutomadceOy renew up to six (6) eddUlonil yeeta urdess the Bsc* raoelwes Customer's
revocation of a stop payment Instnictlon. The Customer may request, through the Bank's ca« center or ether euihorlzad represeniaOve, a
narvrenewebto stop payment, whtch wU be effective for 1180-day period. The Bank sheO not be Ibbto for any Hem property paid or cashed
pita to the effective time of a stop payment request The Customer ecknoMedges thai a stop peymcni tnstnxtlon does nos Bn* or very Bs
obilgatton to pey the subfect item and. notwflhstanding a stop peymeni hsiructloa the Bank may property pey such en Rem to a person
entitled to cntorM U.

4.5

4.0

4.7

4.8

4.B

4.10
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SttfltfarflJlLCaffli Any ttem iMued by (he Ctjatsmer drawn on H AccouD ahifl be deemed lo be enderted tn tne name ol CM payee if: me
itemiaendorMdordepoaaedinio enBccouitinenemelhsibeubslanUaDyiim*aftotnetDfthepeyee:Chepeyeel3efkaiUotapeiserxlhe
Customer was wrongftioy or errpneousiy Induced lo Issue the Rem payeble lo the stated payee; the deposit d the Don was accemposMd
by en employee entnsted wdih responsUirfy tor the Item or pereon wcrtdng In oonced wim such an employee: or me Cuslomer or payee
lefled to act wAh ordtoary care wflh respect lo the item. The Bank shsn not be ttebto tor eny toes caused by the eaeretton or unauthorized
sl0nature or endorsemem on sny Item hsued by the Cusigmcr. utoess (he Cislomer establhhes that the Btnfc fefied to handle IM ttem wdh
ordinary care, end that such raUve sutotarttoOy conbtbutad 10 the toss, d the Berre reOue to ad wbh oidlrtory care subslamSatfy coreilbuled
to ihe ices on the Item, me tosa shaO ba allocated baMeen ihe Customer tnd the Bank based upon tM extent to which their respecihm
labaes 10 enrclse ordinary care contrtbued to (he lass. The Bamrnay process sny item by eieeoenJcmeaie end to not required to Insoed
Ihe Qem payed by aulomated paymc/d proeesslno.

BKtion 8 of tha Account Tanna (Purtoa Tranafer iftatruetlena) ta amandad by adding ihafoOowlng proviaiona:

5.6

5.7

5.8

5.9

5.10

Funds. Tninsfw tiy ChedL If (ha Cuslomer, ihmph Che Bank's tondi trartstor sanAoes, requests ihal paymerd ba made by cfedi. the
Customer authorizes the Bank to debb the Customer's Aeoouit on leccipl of lha tnstructton and le Isaue a check as agem tor IM Cuslomer
In accordance «<th the tnstnictton. if ina Cuslomar requasts the Bank to ptsoe a stop paymem on the cMck before tM check hes been
presented for paymem. such requesi must be ctoedy Idemaed u e stop peymeni request. Including the reference number ghen for (fto
irensaoicn. and b must be received by the Bardi at a dme end In e marmer deslgnstad by (M Bardi from dme to tkno. if mo check is not
preserded for peymeni wttrdn one hundred eighty (180) days attof luuenca. the Bank may ptaoa a stop payment on IM chock and transfer
ma katt back to the Account. '

Credit Frttrlea Reortved Throuoh AutamstiHl Cferfrtno House fACMl Svsfem Ciedli given by the Dark to the Cuslomer fv en ACH credit
entry thaO ba provbtonsl, unti the Bank receives fbtoi peyment. tf the Benk doa wt receive Itnil peymeni, IM Benk ihay revoke the
pfovtstonaicredn and Charge beck the emountol the entry to lha Account, or obtato a refurto bom the Customer, in wNch case the ohglnator
of the credit entry shaO noi be deemed to have paid the Customer the emouid of auch entry. The Bank ahaO not be obltaated lo noUfy (he
Customer of the receipt of a peyment order or ACH entry tor credll or debB to an Accoum

Seme Dav Amend and Caneei. The Customer may subscribe lb a ser>Aee to enable seme day emendtttord end csncefialton of peyment
orders. Al) cenceostton or amendment meiaaget sent to the Bank shei be In the tormst ipectned by the Bank end must be received by me
Bank no later than such ttma as may be etiawished by the Bank ipon netlca to (ha Cuttvner.

CdfitMQnSfl- The Bank wO determine the order In wNch B processes peymeni orders, if the Customer's peymeni order beats the
codevtofd 'PRIORITY' in such itoid as (he Bai« specffies. (he Bank wtD usa reasonable efforts to emorto such payment order to advenes
of the Customei's standard payment orders, if (he Customer's paymem order beers the codeword "TIMeo* »n such Beid es me Bar*
■pedfles. Ihe Benk wOI endeavor. tM wQ have no cOdgecton. to process the peyment order by (he time requested by the Cuslomer wtthto
the payment order. For TTMEO* peymeni orders, funds to the Customer's Aeeeum ere reserved by Oto Benk the peymeni veiue date
vntn processed. For the svoldanoe of dmrbt ail paymem orders are suOleci to the Bank's accepterwe. and ihe Bark wO have no QabiUty for
bSure lo process pajmcnts by the Uma requested by the Customer.

Real TIma Pavments. Pevmemi recetved through iho Reaf Time Peymeni System operated by TTw Cteerir^ House Paymemi Compairy
ac fRTP System*} wlB be processed pursuam to the RTF Operettog RiPes and any other appOcabie Rutes S RegJattons. to wWch tM
Customer agrees to be bmmd. if the Customer receiva a peymera through me RTP System en benatf of enbther person or entRy such
other person or enUiy mist be a resfdem of. or otherwfsedomicded In the United Stties.lntMtorlhertrartsmlsatonofsny suchpaymenu.
tho Customer agrees to comply wOh ao applicsbto US laws end regulations, toctodtog. wtthoui IhtoBtton. ihoae edministared by ir» US Office
of Foreign Assets Comroi.

Mesaeoino Standards. To the extent mere is any inconsistency betwrnen a fund bansfer Bnandef messai^ siendera end the goveiSng lew
set forth In Section 16.1. the governing law set forth in Sectton 16. t w(Q govern.

Section 7 ol the Account Tsrme (Account Statemsnti) is amended by adding the foliowlrvg proviaiona;

7.2

7.3

Imaoes Suffldft^L The Ciatomer acfcncMAedges that Acooum Statemems and knages of paid items are available lo B arto are sufBdem to
atimv R to make all examlnattons end reports of Accoum aoMty tocfudtog errors, as requkad to ttSs Section. The Bar* is not required to
return pakf or cancoBod items wfih the Aocoum Statement.

Obitaatfon io tmoect. The Customer must rvotlfy the Bartk in vwking. wtthin a reasonibto pertod-ol flme not to exceed 60 catondsr days of
the date of an Accoum Staternem. of (0 the faitore to recehfe Ihe Account Staierrtont. or (U) any errors, unauthoilzod payments, charges.
eBerations. dtscrepencfes or toegdertitos reported en the Accoiak Staternem r6frors*). The Customer must notify the Bank to writing of any
unavAhortzod. improper, or misstng endorsements w4mtn six (6) months after the date of the Account Staternem on which the item was
reported to Itoife been paid. The Customer must protHoe the Bank vAth aO informatton necessary lor the Bank to invesllgale arty dalm based
upon an endofsemere or Error, and must provide aP suppordng evtoence that the Bank requests. Faliirt lo comply wbh the time frames set
fohh abovto shaa be deemed condusive proof (hat the Cuslomer tafied to exercise reasonable care and promptrtoss to examlnk^ Accotmi
Statements end paid Bems or kfentftytng Erron end (hat such failure may cause subsequem loss lo the Bank, it the Custvrwr tab to ccxnpfy
with the r>otice roqulremenb set forth above, the Benk b not reqdred to reimburse the Cuslomer for the Custtfrwr's claimed loss arto the
Customer sftod be barred bom bringing any action against the Bartt.

Page 3 of 7



7.4 jftnAecourthMno«clMtyotherthwch4fg«»tteucflorlmef«»tcf«dliodbyth»64nkfofopeftedofih(8)Ofmoro
nvntiM. M Bw* l» not f«Qutf»d to provWo on Acoo^rt ilrtofWt iinCD oddBlonal ooMty oecun in uio Accourt. If on Accourl ties no odMty
o(^er (hon dwges wmtw or Interooi credltoO Oy mo Bonk for • period of iM«ivo (12) or moro tnonmt. the Cuotomoi moy Oo mble to
BGOOM the Account uidS the Customer cortfodo the Bor*.

7.5 Advtf^ Sgrwtcea. The Cmtoner mey urbsc/te to Bor* tervloo tor the deSvery of eeoount-roleted Intermitton f Advlceo*) to o perty
Oy me Customer. Incfudlr^ Wormed on retiCng to erodU end detts to o Customer oceoun end the return or rejocflon o4 ccrtstn

ptymcnts. Advices moy be Km vie SMIFT, dedrwte men. fOamOe trammiselon, ordtnery men. tetophono, through imemei iBes. or es
oUcrwiM eoreed by the pertlK. The Customer is responsfete tor mekttelning the eccuracy of me mtormeUoi met Is required tor defhmry of
Advices. Mudh* 0» oddreM. tdepnono end/or fecsimiJo number of mo roeipieni end. If eppseeM. the meeeaglno components end
conditions ihet wU trigger the tmnemisslon of the Advices.

decUon Id of the Account Ternte (Account Olecloeuree) It emended t>y edeing tho fettowing prevlslofm:

15.5 vvrhdmvni UmltstkirM en Ofteto Acoouni Tvoei. U.S. Itderbl itgidettots Brtin me nurtoer of pro-euthorbed or ̂ ortxetJc liemfers er
wflfdreweie v tetepmrtcfeioctronic mstrucitons (Including ehedt. drift, debli card or ttmflar order peyebie to IhW perties) Ihel cen tte madeftem e savings accoue (Mudtr^ B Mvtngs tut^«ooount (as desafbad beiow^ end e money martlet deposit eecoimi) 10 i total of ski (6) per
eeiendar month or iiatemcm eyde or iknSer pedod. The Customer egrea to compfy at eft times vdth such restitcxlons. Exceeding (heM
wtmdrewei tbrdts may resUi In me Ber* rxmverttng me sev«ngs eeeoum We a nerveruerest beermg demand deposit eecetxe. v«n any
attendant cherBes In prtdng end eccouni lenre end condHIons. Further, the Bank b required by U.S. law to leMrve the right lo at
loasi seven (7) days" oodce prior to a withdrawal ftemisavtnos account (IncftidlngeaavlnQs •ub-acemaft) or an Worest-boartng negotlawe
order o1 wimdrvwal account f NOW Aocoimn-

15.6 The Custanbr. B ellglbto. may open a NOW Account. There is no ftmit on the number ol «4thdr»wois mat the Customer
moy make (rom Ihe demand deposit or NOW sub>eccouni.

15.7 Artrntfimmthm Ruhnfmurwi. Ttw Banfc b Bomotlted. for reoulatory reportlno end intemel eccounOng puipoMS. to dhrido en Acwxtt (Q m
Ihe case of e demarto deposit ctvcUng Account. Into a norvWerest bearing demand deposD aub-aocouni end a norvtoierest beertng saMnga
suwceourt- (11) In Ihe com of e NOW Account, into en Interest beaitog NOW sub'eaouni and an merest bearing savings sim-accyiC
end. to both cases, to tmnsfer hmds en a d^ bob between these sub^ccounb to eeeerdance wim U.S. iavr at no coat to Ihe Coiomer.
TTie'eanltwUi record the eub-eecowUs end any wnsfert behKen them on the Bank's booM end recorts only. The uto-occoMnb end any
transfers between them wID not eltoct the ̂ tocourd nontoer. belsnce reqt^menl or um of me Accowd. except es descrtbed herein.

15.8 RiwItw Stjhi>c»-«>«v« The Bank vriH estabttsh a tergel balance tor the Customers demand deposit or NOW sub-eocount which ft may
cherwai any #me. To the ardent ftxids In the demand deposit or NOW sub-eccoumexcoed me target balance, the excoMwiD be trensleiTod
to the Customers uvtrus suC^aceouni. unless the msrdmum rwttoer of transfeii Irtim the MWigs sub-account for thai catendar mooih or
statemerd cycle have eiready occurred, if wfthdrewab from me denand deposR or NOW •tto-accoum exceed the ivifia&ie batenco to the
demand depoeft or NOW sub-eccounL fimds Irom the Customers Mvlngs sub-account wfll be irensterrod to tho demand depctf or NOW
Bub«ccouiti up 10 the erdtre bsbnee ef avsoabie funds to me savings sub-eeeeuni to cover me shortfai end to replenish any target beiyK
met the Bar* hnestabtbftod lor demand defter NOW sub-sooount. II esfadhimnsterb needed diatngecalendBrmonm or stats^
cydo. It wfll bo lor tho entire heienco in Ihe Customers Kvtngs sjto-eoeouni. end such fwids vrill lemato In the dernand depoeli or NCW
sub-account lor the rcmelnder of the calender mordh or stslemere cydo.

159 Bmnch Oestonaiten. The Bsrfc. lor lb adminlstritNe porpoaes mey designate e branch of tho Bonk as the breneh of record an Accdrt
whieh may be dtnerent from tho branch St which mo Account b opened. Thbdeslgnetlon raqdres no action on the part of the Customer end
wui not char^ the Bank's operations. Services or customer support.

1510 na Firitidsiv RrimlmstVo. Barfc't retstlonshlp wim Customer uw>u»nli g tho Accounb b that of e debtor and creditor. No fldudary, quasi-
fidudary or elhr spedal reiatloroNp eidab between Bank and Customer or any ihUd partlM regarding the Accodib.

Soctlen 18 of the Account Terme (Oeveming Law] b emonded by replactog Section 18.1 wtth the foltowtng provtsien:

16.1 Exccples otherwbe agreed in writing by the Bank and the Ctblomer. me rtgrts end obOgetlonsoUhe Customer end the Bar* in reaped d
eedi Accouti malrftttoed to me U.S. shall be governed by end consvued In accordance vrim (he tews of me State of New Hempahire (vWioiA
regard to fts con«d of laws rdes). of the Customer and me Bank Inevpcatify and uoconditlonaiiy sitomfts to the exdusive (urisdidton
and venue of any State or Federal (ody Federal If Siste court b preempted court iRtIng in the Slate of New Hompsdre over Bhyjictm
sdi. proceeding, daim or controversy erbing eut of or reisllng to the Account Terms wWch indudes thb Addenflixn. The rtghb end remedies
of the Bank under thb Addendun. the Account Terms, the Aceotrt Ooamentttton. the Service Terms, and any other agreement by the
Customer In fovor of the Bet* are to eddUon to the righu end remedies of the Bank under eppflcabie low (as provided ebove to ids Section),
are cunUaUvo and may bo exerdsed suceessiveiy or concurrenoy. end ere retained by ihe Bar*.

Section IS of the Accouni Tonne (Oovsmlng l.aw) is amended by adding the following provision:
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16.4 In lha «v«n1 (he Bank b reqvlreo to remB funds to any state ss abindoned propefty. the Account may be chatged for fees tn'ranMig funds
10 thai stele, in eddUon. the Bar* may chaige fees In connedkm wfth to handling of donnani funds and aecounb.

Seetlen 17 of the Account Terme (Mlacaoeneeua) la amended tiy adding the following prevtaiona:

17.15 When the Customer provides the Bank any Information requested try the Bank under Its *Kaow Your Customer* or AntKMoney (.aundertng
or other compliance poQces pertaHng to any natural or other persons, tha Customer reprasents and warrants to the Bark that the Customer
has obtained that person's conbertf that (he Bar* may make continued use of thai person's Information in otdv lor p» Bar* to dlscharga
^ of lb resporaQjtatlas In eenrmcilon wdh Know Your Custcmer* or Vid-Money ipSundeilrv. or other compCande pupoacs.

17.16 -8£QBflsiBiAffiBflttIL.Customer agrees to adhere IP the FInCEN Customer OueOOIganca final ruia which raqtires certain enl&Ies to provlda
and certify beneficial ownership Infcmiatlon to the Bank at 10% and provide information on a cordroOarwhenopenlnga newUSOaeceunt
The Bar* b raquirad to eeoeet tra valldata certain Mermaoort (a.p. Mama. Addrasa. OOB. SSN or Passport a fw non US Individuals) (Pr
new accotmts inrpacted try the rule, if an entity b exempt (torn njla. Pw Bar* may raqtjira dacumcntatien to support tha axamption.

17.17 Pavatto ThfOuoh Aecotmta, if the Customer b e bank or Rnsndsi mstnuilon and Is not organtzad under iho laws of the U.S.. a shall not
permB to customers to conduct banking transactions In Pw U.S. Piough the Ciatomer's Aceourp. and shall not provide fis oatomen wtlh
check stock, drafts. w4ra transfer capabltoas or any other means wo^d enabia ks customers to draw on the Customers Account
These types of arrangements are typlcaPy caDed *p^abla Dvough aocounts' artd are preNbttad under these Account Terms. The Customer
acknowledges Ptal Pie sola of U.S. dollar cfwdu or drafts to P*d parties b proNbUad withoul It* express written approval of Pta Bank.

17.16 MoArMca. The Cuslomtr acknowrfedges artd agrees that the Bank has not provided and wtO not provide any InvespnenL lax or eeeowto^
advice or recommendation In relailon to the Accounb or any investments made under any Service.

17.10 ERISA Strmn. The Customer wPl notify me Ber* in writing, reasonably in advance of the Account opening. If any Accounts or monies B
holds or ptaces wipi p« Bank are sub(M to Pw Employaa ftatlrement income Security Ad'of 1974, as-amended fERlSA"). together with
as me nies promulgated thereunder, or Section 4075 of the Imemai Revenue Cede, tocher vitm aS pre rules prom^siad Uiereunder. Tha
Bank may. In Is sob dbcretion and subject to such further conditions es It may bnposa. tnduding. wlinoul bmtaUon, execution of kirther
docunentatlon In form and manner acceptabb to the Bar*, pcrndthe holdtng of such Accounb or deposto or receipt of funds.

17.20 AddhtenBi RCTraawHBtlon faf ERISA Brmaflt Pbra.

^ If the Customer b or represents a 'benefit plan.* as defined in Sealon 3(42) of ERISA, end U.S. Oepervnent of t^bor Regulations Section
2510.3-101. ss modlAad Sacfion 3(42) of ERiSA (together, me *Pian Aasai RUes' end each such benefit plan Invester. § 'Banefii Plan*),
or b acting on ttehalf of one or more BenefU Pbns, the Customer represents and warranb that:

(1) me Bar* has not or wCi not provide advloe wtm respect to pro services obtained by Pie Benefit Plan.

(2) iha Bcnafli Pbn fldudary (the *Pian FUudaY) b independtni of tha Bar*, and b not an Individual acting br Ns or har own individual
ReOrcmenl Account, and auch Ptan Fiductary b eiiher (a) • bank as defined in Section 202 of the inwcsPrwnl Advbers Act of 1040
(Pie 'Aihtoers Act*)- or stmoer instKuUon that b regulatad and supervised end subject to periodic examlnsUon by a Suta or Federal
sgancy: (b) an insurance corner wNcn b qualified under the lawt of more Ptan one state to perform Pie services of menagbig.
aoqulrtng or dbposing of asseu of e Benefit- Ptan; (c) en investmem adviser regbbred under Pie Advisers Act or. if not regbtered
as an Investment adviser under the Advbers Act by raascn of paragraph (a}(i) of SeOlon 203A of u* Advisers Act. b regbbred es
an irvmatment acMser under pie taws of Pie stab in «mich B msbbins to principal office and place of business: (d) e oroker<oeabr
rtgbtered under the Securities Exchange Act of 1034. es amended; or (e) hes. and wfij et al times have, total asseb of at bast U.S.
350.000.000 under to managemerB or control;

(3) Pie Pbn Fiductary b capabb ol avetuaflng Immstment rbks independently. boPi In general and wfpi rasped to Pb Accounb and
Services:

(4) Pie Plan Fldudary b • nVtudsry* with respect to Pie Benefit Plan wipbi tha trwaning of Section 3(21) of ERISA. Section 4075 of Pw
Code, or botK and b rasponslbb for axercbkig Independent judgmenl in evaluating Pie receipt of Services by Pie Benefit Plan:

(5) Pie Bank hu not exerdsed eny euPiortiy to cause Pie Benefli Plan to agree to Piesa Accovxit Terms; and

(6) (he Plan Fidudanr ha» been (nformed (a) mat the Bar* b not undertaking to provide Impartief Investment advba tf to give advice in
a fiductary capadfy in connedbn with me Services; and (b) of the exbbnce and nature of Ob finandai interesb of the Bar*, as
dbdosad In Pb Aocoum Terms tnd Service Terms.

Ol) The representations and covenanb In the sbove dauses are Intended to comply wim Pb U.S. Oepertment of (.abors Reg. Sections 20
C.F.R. 2S10.3-21(b) and (eXt) ea promufgsted on April 6. 2(ii6 (6i Fed. Reg. 20.907). n mese regubllons ere revoked or repealed. Piese

. representations shstl bo deemed no bngsr in afbd.

Page 5 of 7



AVAILA81UTY POUCY • fOR ACCOUNTS MAINTAINEO IN THE U.S.

Tiw Bv*'» poOcy It 10 make funds ovaBa&io to the Customer on the seme, next or teeond butineu dey efter the d«y of deposit depending on the type
of depotd end when the deposit It mede es desertoed below, tf the CutiomerwO need the Aindt from e depot# Immediately, the Customer should
etk (he Bank «men the funds «dD be iviDeble.

A  OetermlnlngtheOeyofeDepoea If e depot# b made to en eccounl on e bostneet day before ihe Benft c*«ofl time etlebflshed for that
.  iocation(wtych«Ubenoead]erthan2pmlocalUme).thenihe8ti«w(llcon3ldertraldayiobeihedayofdeposn. Howmwtr. If a depot#

b made after the odoft ihne oronedaythalbnote butineu day. then the Barft wffi eorteider the depot# to have been made no laier than
the nojd butineu day. For detemdrdng the evaOaWDly of depoelb. every day U a busfneu day. except Saftrtaya. Sundays, and fodcr*
htfideyt. AveHabllHy wClh respect to any deposft wO be determlnod by the location of the bonking center or other laefBty vAiere the depet#
wet rOceiveo. For deposits made «the Bcrii'a eutomaied teSer mecMnes (ATMs) the cutoft Ome b ii p.m. Eutem T#ne urueu othervue
noted on the ATM screen.

B. Eeme Day AvaiiaWtRy. Furtfs bom the fooowtng depotib mede at a banking center or at en ATM ihet do not feqidre depot# emmiopet -
wU bo aveOabto on UM buslneu day the Bank dctemilnet ihe depot# b made:

•  Cash;
•  \Mre transfere; and

•  Elecbohic direct depotib to an account.

C. Next Day AvaUablMty. Funds from lha foOowfng depoafta are avaHablB on the flrtt butlnaM day after the bualneaa day the Bank detarmlnea
the depoa# b meda:

•  U.S. Treasury checks thai are payable 10 the Customer
'• Crttcksdravmone6er*afBilBteihaihotdstheeppflcsbbeccoum(exciudingiControaedObtHmmentsRe);end
•  Al toast, ihe ftrat $200 fram a day's total deposttt.

If (he depot# b made in person to e Ben# employee, fbnds from the teoowing deposib ere ebo aviflebb on the Brti business day efter the
busineu day the Bertk detcnrtlnes (he deposii b made:

•  Stele end local gtnemmera checks thai are payeUe to the Cuslomer. If a ipedsl depot# slip, avsflabto i<>on recpjett et any Bat*
bsnking center b used;

•  Cashler't. certified, and teftefa checks that ere paysMo lo Ihe Customer. If a spedal depot# sBp. available upon request at any
Bank banking center, b used: ertd

•  Federal Reserve Bar* chadts. Federal Home Loen Bar* checks, end postal money orders. U these Items ere peyebie to the
Customer.

If a deposB slip b not uaad. evdiabQIfy of kinds fram iheu deposits foflow the schedule idenSBed In the AvaQabllSy of Other
Check Oeposib section below.

0. AveUablKty of Othar Ctwck DepoeRa. GenereUy, funds from al other depoalb of checks drewn on oenks (as defined In Federal Reserve
flegulsUon CC) wUl be evalsble no later than ihe second buslneu day after the day of depoali. Chedtt (hst require spedal handling may
recelvt delayed avallablDly. The amount of funds svafiabto to the Customer will be reduced by the emouni of erry depoattod check thai b
returned unpaid, if the Bar* reproceaus the dwck. (he funds wia become aveileble no blar ihen the second business day after the buslneu
day In «mich the check b reprocessed.

E. Lenoer Odsya May Apply. In some cases the Bar* may not make a# of the funds that are deposBed by check avaOabie. Dependlrtg on
the lype of chock depos#ed. funds may not be' evaoibie es set forth above. Movever. Ihe ftrat $2(XI of the aggregeto deposit *<# be evaitabie
on the Ibai business dey efter the dey of depos#.

If the Bank b not gdng lo make an of the ftmds from a deposft avsftsbie et the Umcs ihovm above, ft -Mil notify Iho Ctatomer end specffy
when the furtds wfll be oveOaWa. if a deposit b not made directly to a flank employee, or # the Bar* decides to lake ihb action after the
Customer hu left the prambes. the flar* wOl mrfl or otherwise und the notlca lo (he Customer by the buslneu dey after the day of depos#

Funds deposited by check may be debyed for e tonger period under the fotoMng clrcunsiances:

•  The Bank beOevese deposited check wOlnot be paid:
•  Oeposiied checks for ell ol ihe Cuslomer's aocounb loiai more then $S,(KX> in any one dey:
•  The Customer redepoaUed a check thai has been returned unpaid:
•  The Cuslomer hes overdrawn orte or more of Is ecccunis repeaiedftr in the lut six months: or
•  There b sn emergency, such es faltura of convnunlcetlons or computer eqtlpment.

Page 6 of 7



In sutf) dicumtsnces. ̂a1d$ wA gene/sDy b« svaBable np islet lhan the seventh busineM day afier the day of deposit, indetnent weather
or iranspoftsOon probiema may lead to additional deiay* imder certalit avsSabUty achedutos. Customer may have apecfflc avaflablDty
schedules related to a batMng lento.

F. Special Rules for New Accounts. If the aocouni is a new sccounL the following apodal ndaa may apply during the Sral thirty daya the
acooum b open:

•  Funds from deposits of the first $5,000 of Chat day's total deposits of cishler'a, certified, lefler's. traveler's and faderai. stats and
locat goverrvnent chedtf payatila to the Customer wID be avalbbte on the llrst biAlflesa dey after ihe day of depoall. The excess
over $5,000 wGl be available no bter than the drtlh business day after the day of depoaiL if the deposit of checis (oUtcr ihart U.S.-
Treasunf chadia) b not made In person to one of ihe Bank's employees, the Ibit $5,000 msy not be made available unto the second
business dey eller ihe day of deposit; end

•  Funds from ii other check depcsib wlD be mede ewelbble no bter than the Aftecnth btoiness day after the dey of deppsn.

G. Large Dollar Depoalta. The U.S. Federal Reserve Banks wO nol forward process any Item over $99,999,999.99 and considers such nems
as 'norxash Rams.' Such Hems shotid not be deposllad in the Aeoount. If Customer does depoalt stxh an nam. the Bank may refuse to
proem such Item or handb ft as a coueedon Item, if handled as a collection item. Customer credit and availabiDy wio be deterred
accordlngty.

Thb Avaftability PoOcy and avolbblBty achedules mey be changed vKlhout noOce.

02019 JPMorgan Chase & Co. All rigtus reserved. JPMorgan Chase Bank. NA Member FOIC.
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ACCOUNT TERMS yi

INTRODUCTION '
TNa docunenl. •» amented or tupptemeifM »y Kcount tddende tor each ennsy m wMtfi tr« Accounts «f« tieW. (coOMtlwcty. (he'Account Temt*)
cantaira Ihe Qinerel lenm. ctfidUlona and dladoaurea tv tfw Aceotfita and ScrvloBS aelected by the Customer and csnsiltues en egreemem betwen
the Bark and the Customer and auoersedeaeoprevtous drafts, dlscusslore and naeoUattons. wdwiher oral or wrinen. bebween them m oonnocOon vAih
(he opening of ikcounts and receipt of Scfviees. Reterencea to the Bank* thai me8nJPMofganChaaeBanli,liA.. and anyotitsaniiates. References
to tr« 'Customer* shall mean the enttty to wNch the Bank, as en Indepcndert contrador. piwddes Aoceurds end SeiMces, (nctuding any entity that is
botftf by a Subsidiary Etecdon Aoreemeni (rtoi appicatM In afl Jurtsdictlons). as may be amended bom Otne to ifcne. AO accounts subfea to the Accoud
Terms em. regerdleaa of their location, referred to as 'Accounts*. The Aoocunt Terms may be supplementad or arnended as set forth In Section 17.6
(Amandmaflfs; Supphmnt: heieirv Refamnces to *Sarw^* shall mean aer^cea ofTered by the Bank and aubfect to tha Account Tanns end
any apptyatdo Service Terms. References to 'Service Terms' ShsO mean any terms end conditions regarding ipedflc types of Accounts or Servlcea
that are suefect to me Aocoun) Terms. In eddiOen le the Aeeeunt Terma and Service Terma. the Acceunta are aubjM to ome' Acceunt-mtated
deeimeniaUon. inetuding atgnatwie ewda and appocaflon (enns (the 'Accoum Decwnaniation').

Tha Custiyner ahati imi transfer any of Its rfghis end obUgadons in en Accourl or with respect to • Service, or create any lonn of aeeurtty Merest over
sud) rlghta and oMgaltoa In an Accmml. wllhoul the prior written coraent of tha Bar*. FaSura to obtain the Bank'a prior wrtiten conserd constlutea a
bread) of theae recount Teams by the Customer and may resufi In Immediate closure of Accecnts or tenrdnailon of Sct%4ees.

The Aoeoifld Terms. Aocoutd Oocumentatlon end Setvka Terms may vary eppaeebfe law to the mardrmim eaferd permKed under sny such law. Any
prosftslon of eppdcabie law (hat csrmol be varied Shan supersede any confUcOng term of the Acoount Terms. Aocotad Ooctsnenudon or Sorvtoe Terms.

1. Authorized Persons.

1.1 Aulhortead PoreoRS. The Ber* is audwtzed to rely tpon any documers ihel idetdinBS a person eulhortzed to ad on behalf of the Customer
CAuthortzed Person^ wfih resped to the Acoounu end Services, untl the auihortty tor such Authortzed Person Is withdrawn by tha Customer

wrtnen nodce to the Bar*, and tha Bar* ttes had a reasonabto oppoftunhy to ad on such notice. The Customer *40 proUde a spedmen
signatura tot eoch /Wthortzed Person In the manner requested by (he Bank.

1.2 AutSerlxatlORa. Each Authortzed Person b Independent of me Bar*, and. aubfed (o any wrtnan Qmnatlon prmtded by tha Customer and
received and accepted by ma Bank. Is atrihortzed on behaJl of mo Cesiomcr to: opea eperelo and close Accounts: oveniraw Accajnts as
permlltad by Bank; appoM erd remove Authorized Penons; execute or otherwise agree to any form of agreement refetmg lo tha Accounts
or Services. Includtng Account Oocumentatlon; execute guarantees. Indemniltes or other underteklnga to me Bank In relation to guarentaes.
iettars of crodll or other Onendel trensectlons. or in reletlon to mluing documents; draw, accept, endorse or dbcajnt checks, drafts. bOb of
oxchanga. notas and other Snandal Insiiumenia ntems*); receive meterteb retelad to security procedues; end give tostrucUona nhsinrdlons').
Includtng requests end payment orders, by means other then the signing of an Hem. wim respect to eny Account transaction. Withou Bnnllatlorv
such Instructloib may dtred: (I) (he paym^ bansfei or withdrawal of fends; (H) the disposition of money, credits. Items or property el any Ome
held by the Bar* for account of t7» Custonw; (19} the provision of access n describee In Section 1.4 (ThM Party Aoeeas) and Sectlcn 2.1 (Third
Party Instrucfkvis) below; or (1v) any other transaction of the Customer wAh the Bar*.

1.3 FecaimOe Signaturoa. If the Custvner provides the Bar* with faolmna Hgneture spaefmens. or If tha Customer issues items v4th e facslmfie
stgrishra on or« or more occestor*. mo Bar* Is authorized lo pay Hems signed by facsimib itgrMuie (Inctodtng eomputer genersted signatures)
H the actual or purported facslmSe slgr)alure. regardless of how or by whom sfltied, letembtot the specimens QJed v4m me Bat* by the Cibtomer.
or leserttbies a spedmen facsimDe signature otherwise employed for mo Customer's benefit.

1.4 Third Party Acceea. The Ctsiomer may request that the Bar* permft o third party to have access to an Aeceuni by submBUng an access
request to a term ecccptabia to ir* Bank (en 'Access Request*, and (ha thtrd party designated in such form wCl be referred to as e Third Partyl.
Each Thbd Perry b euthortzed by the Customer to bsua tnstmctlons lo the Bar* In relatton lo en Account. Indudlng to Initiate payments and
trerefen egsinsi an Aocoud. end (o socesi srd receive balance and tranaseOon intormaiton Ondudlng account tialamenb. Iniotmetlon reporting
and craruacdon advices) by any mathod of communlcstton. incfudlng the Bank'a electronic chinneb. facsimile bensmbslon, in Mtttog, by
teiephcrw and SWIFT, and ir« Bar* b authorized lo act on such insirucdorrs and provida such access as deecrtbed In this Section and Section
2.1 (Thkd Party fnstnrettons) below. Subjed to me Third Party's cemptettonofdocLmereatfonroqidredby the Bar*, the Bar* b authorized tood
upon any inslrvctiofb Issued In (he name of any authortzed person of tha TNrd Party who has t>een rrominated t>y (he Thbd Parry In a form
acceptabto to the 6^. and such authortzed person shall be deemed en Authorized Person wAh resped to the provblons of these Account
Terms relstlng to the use of the Accouru end the giving of Insbuctlons wtm resped lo the Accounts. Tho Customer may ravoka an Access
Request at any tlma by giving ma Bank wrtnen nodca of such rsvocatlpn; auch rovocadon shad bo affedlve when the Bar* has receiveo such
notice and nes had a reasonebia opportiMiy to ad upon k.

2. Instructlond; Security Procedures.

2.1 Security Pr«c»dureeGer>er8lly. When bsubig botAXtlons. (he Customer breqUred to foildv the Bank's security prooediees as communicated
lo (he Cvaiomer by the Bank irom Ume lo dma. indudlng the procedures sal forth herdt). and shall be bound by such laoirty procedures far use
of the Service. Upon receipi of an instrudton. the Bank *40 use the sacurfty procedures to vcrtfy that the insinxdon b affedlve as mat of me
Customer. A security procedure may require the tne of sigortthms or other codes, kteniliylng words or numbers; encryption, cell beA procedures
or atmOar lecurlly devices, n b urtomtood that the purposa of (he seorty procedure b to verify the authentldty d. arto not to deled errors In.

Pege 1 of 0
Modified lor State of New Hampsdre



iftttfvctfons. Thfl Customer slteil sefeguerO the tecurOy procedure and meko II evtfltbie only lo pereons that I bee authorized. Any Instruction,
the auihentlcRy ot nbleh has been vedfled through such security procedure. ihaD be enecU^ as that of the Customer, whether or not authorized,
An authanflcaled SWIFT or hosl-tohosi (secure commurtleations channel tor Mta trmfer) message luued lo tha Sank In the name of the
Cuslvner ihaO be deemed lo have been given by en Authorized Mrson. For SWIFT, the securfly procedum shdl be the authentlcadon
procedures established by SWIFT.

Security Preeadura for Verbal or Wrttten Inetruettons. Unless the Customer end the Bank have agreed in writing to en aJiemate security
procedure, the Bank may verify ma authenUcfty of verbal or wiiiitn (Including inoeo transmitted by tsobnUe) hmds transfer instructions by
telephonic cad-back to an Authorized Person. TTw Customer agrees thst ihb seojrlty procedum b commerdelly reetonsble for such inotuctfons.

TMre Party Instructlene. The secwtly procedures sppflcsble (o btstruccions from any TIM Party shal be those secuftty oroeadurat esiablsitad
by the Bank wQh the Thkd Party. Any mstrucUon thai the Bank receives from tha TMrd Party, the authcnfldty of wNch has been vettted through
such security prooedure. sheii be eflecOve ss that of tho Customer, wnether or not aumortzod. and shafl ba ooemad an inatruciion given on behalf
of the Customer lor oil purposes of ihoso Accoutt Terms. The Bank is sUhortzed to set upon any Instructions received vie any of the SWIFT BiC
codes spadflad in an Access Request whether or not such SwiFT eiC codes are assodatod wbh tho Cuatomer or itto Third Pany.

2.2 Conflmatlerta. if tho Cuslomer. other than with rasped to leaslly preeeduras. chooses to confirm an tnstnjdlon, any eonflnnaUon must ba
doarty rrwitced as a contbrnsOon. and. if there b any dbcrepaney between an Instmcdon and a conHrmatlgn. the tenns of tha Instruction shall
prevali. Sub{adtoS^on2.1 (Secur^ProcedUre Ax Va/baf or MMrfwilrtstrucdom). the Bank may, at ttsopUon. corVlnn or dartfy.any raquasi
or Instruction using any means, even If a aacurtly procedure appears lo have been foliowed. If lha Bank b not aaibflad with any confirmation or
darlScBtfon. it may dadina 10 honor the Instiudlon.

3. Deposits.

S.t Processing tncomlng Items. An items deposited w cashed era recalvad for ceUocUon only, and am received subjed to And paymeni. Tho
Bar* may agree with other banka and dearth houses to vary procedures regarding the eoOectlon or mtum of Items, and deadlines lo the exieru
pemtined by appQcable law or precdca. Tho Bar* chooses the fnelhod of cobocUng Items and may use other bar** In the process. Tho Bar*
wID present Items In occordancowbh me cuslom and prscdce of the fidMflctiorti In which the Items are handled lor cooecUon. TheBankbnd
responsible tor sdlons or ombskms of other bonks, nor lor the loss or dastmeSon of any Item In the possession of other banks or In bartsil. The
Customer shao use raasonaUa eflons to assist the Bank in locating or obtaining replacements of items lost whOo In the Bark's possession.

).2 Avanablllty of Funds; Crodli* Net Received. Cmdib and daposib lo an Accourtt wQi be available m accordance vAh the Bank's ovaSabBlty
pcdcy and appDeabfe law. il me Bank oadUs an Aocourtt; (i) In contemptaiion of recaMng ktnds (or the Custon^s credB and those kmds am
nd eduaOy received by me Bar*: or (iq in reliance on e transaction which b subsequanily mtumad, reversed, sei aside or revoked, or If the Bank
does nd receive fUds lor (he Customei'i credit (or velue en the dale edvbed by or on behatf of the Ciautmer. or If flnaJ aetuemeni b not recefwd
by the Bank for any reason, then ihe Bank shall be entned (o debit any Account d the Customer wAtn the smount previously aedliod and/or with
any other charges Incurred, even D doing so creates or Increases an overdraft.

3.3 CoUactlon Besia Proeeealng. tfantlembprocessedby the Bank on a cdbcilonbasb. the Bank may defer credBio ma releveni Account untD
It has received (Inei. noo-mverslbie, paymem In sccardarrce w<m sppicade taw and marlret practice.

4. Payment of Items.

4.1 Proeeealftg Outgoing Items. The Bank b authertzed lo pay any Hem drawn on the Account. In occordance with the Bank's usual procedures,
indudlng any Hem (hsl purports to be a subsiKute check. The Bar* b suthorlzed to debh the Account on wNdi the Ram b dmwn on tha day the
Item b presented, c^od or accepted, or at such earlier Utna vd«n the Bank receives notice by eiectroiVe or dher nteans that an item dravm
on an Account has been deposited for cdbctlon. The Bank may determine Aocpuni bdanees m order lo dcddo whether to dishonor an Item lor
insutfldent funds el any dme between receMng such presentment or noiice and the Ome of the return of the Hem. and need make no mere mart
one such detarntinatlon.

4.2 No Inquiry. The Bank b authorized to pay ad Rems preseniod to d or cashed et (he Bank, regardless of amount and wdihoui Inquiry as lo (he
circunutonces of bsue. negotiation or endorsement or as (o the dbpositien of proceeds, even if drawn, endorsed or payabia to casn. bearer or
iho order of the signer or any Authorized Person or to a tender In payment of the signer's or Authorized Person's ob^sOons.

4.3 Limitations. Tho Customer shall bmnedbttty rictify the Bank if H becomes *waro that any Hams (vmethar corrtpteted or btank) am lost or iioten.
The Customer stten not sflqw any third party lo bsuo Rems against or otherwtsa use the Accounts unless spadficaliy agreed to in writing by tho
Etank. Tha Customer shaO rwt bsue Hems that am post-dated, end ttve Bank shati not be dabla lor any damages caused by premature paymeni
or certlflcaUon of a post-dated item. Further, the Cuslomer shall not put any condtdoo. restriction or legend on any Item, and (ho Bank b not
requirod to comply wdh any such condUicn. restitctlcn or legend.

4.4 Eioctfonic Processing; Bpociftcatlona. The Bank may process any item by electronic mearvs. A| items bsued by the Cuslomer against srty
Account must comply with Industry standards and the Bar*'a check spedAcadorvs and bnage alandards. pubtbhed from Uma to lime. The Bank
shall not be dabte for damages or tosses due to any delay or faitum m procuring, cenecdng or paying Items not conforming to such spedftcatlons
or standards, except lo the exteru such losses or damages are the direct resuR of ine Bank's gross negligence or vriDlU mbcorxluct.
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5. Funds Transfsr Instructions.

6.1 Pioeeesb^ Funtfs TrifMftf mslfuctlons. Ths Cusuvner may IssM luntft tfansfv insiftjeUons tQtlral Accourts. lubtsd lo ttw Bank's
acceptarva. Funds danster innaictfons wOl be mceived. proeesaed and nnsmtoed only on (he Bank's finds transfer business days, and wdMn
the Bank's established cut-off hours on such days. CommurtcaOons requesting canoeUatton or emendmert of funds transfer InstrucOorq must
be deady marked es such and received at a time and m a manner atlorttng the Bank a raesonabte opportunliy to act on the communication. The
Customer may reverse, emend, cancel or revoke any instructions only w«h the consent of the Bank and. 11 applicable, the beneBdarys bank.
The Bank wto dcbli (ha AccoutV for the amount of ea^ funds transfer tnstructlort accepted by the Bank, and the Customer euthortzes the Berk
to detiA the Aocoirt for. or deduct from the amount of the funds transfer, ail aisodated toes, incfudlng debft and cradll processing charges, in
processing e funds transftf. ether banks may deduct fees from the kmds transtor. No restrtcdens upon iht ecccplenee of funds transfer
Irutrudtois by (he Bank o* upon (ho mat the Bank'may dtbli ilwil be bindtng unlass egraed to by the Bank In vjUtng. The Bank shall
not be required to Inqulta Into the droinstances of any iransacUoa

SJ Aettng en metrueUona. Nehilthstandlng ar*y trtstrucUons by the Customer lo the oontrsry. the Bar»k reserves the righl to use any hmds trar»far
system ard any Memodtory bank m Ow exacullbh of any funds transfer tnstruciton and may otherv4se use any means of eseokino me tones
transfer instructloo that the Bank docms reasonable in the dtajmsiences.

6.6 Ineonslsteta Nsne and Number. The Bank and other ffatanctof kistBuOons. Including the benefidarys bar*, may rely i«on the fderdfytng
nmrdtf of the benefldary. the bcrwfldaiys bank or eny Intermediary bsnk Induded In a funds transfar Insliudlorv e>«n if B identlfles a person
dftoiara tarn the benefldary. the benefldaryi bank or trtermedlsiy bertt tdendfled by name.

6.4 Poraign Exchange, tf the Badt accepts a fwtda transfer Instnidlonluued In the Customer's name for payment In a currency (the *Non-Accou6
Currtncry) other then the currency of the Account (the '^^count Currency), the Bank is authorized to enter Wo a foreign exchange tranoadlqn
to scO to the Customer Ifre amount of NorvAccoutd Currartcy raqiirBd to completa the funits transfar and debit the Account for the purdrase price
of the tlnn Armiint Currerlcy. If the Bank accepts a funds trarrsfer irolrudlon for payment lo the Account In a Nor>-Accounl Cwrency. the Bank
Is eulhertzed to purchase the NorWkccouni Cunency tnxn the Customer end to credit the purchase piloe to the Cuslomer'i Aoeeuni In Oeu of the
NorvAccounl Cifrency. The prrehase price for the toregetng transacUoes shao be at a'rata and spraad as the Bank datamdnea In Its dtsoatlen
and may diftorftemritas at MNch comparable transactions araerttred Wo «Qn other aotomeri or die range of fotaign exchange rates aiwhldi
the Bank othcrvitse enters Wo foreign exchange transactions on the rdrraifl data. Fiather. (I) the Bank may exeeuia sudi foreign exchange
transadlorts in such manner es the Berk determines In Is sole discretion: end (Q) the Berk may martege the assodated ilsks of the Bank's o«m
poaOon In (he matket In e menner B deems epprephate vdthout regard to the impaci of such acOvttles en the Customer. The Bank may also earn
aprofnwhkhmaybeWbeddadhirmappllcabIa rate end/or spread. Any such foreign exchange iransadlon w<D be between the Bar* end the
Customer as prtndpals. and the fienk not be acting as agert or Bduc^ for the Customer.

Pemign Exchange Cancottatlona. Reverisata and Buybecka. Notwfthstending any prior action or course of deWng. subleQ to eppllceblo law.
the Bank has no obOgatton to canoal. reverse or othervrfse buy beck foreign oinrencfes purdiased by the Customer tmder e Service end the Bank
makes no conrrdtmont to buy beck currencies. The Customer ecknmNleitoes Uttt It may not be able to seO beck certain foreign eunendea once
purchased.

6.6 Ceneellatlen ef Poraign Exchenga Orsfta. Sub|sei to appflcsbie taw. the Berk may cancel any draft bsuad by iha Bank on behatt of the
Cuslffner In e NorvAccoiW Currency H the draft Is not presented for payment vitthln one hundred elghfy (160) calendar days after the date of
Issuance, end the Customer euthortzes the Bank to recredB the Customer'i Aocouni wtth an equivatont amoiW of Account Cixrcncy at a toreign
excftange rate and spread, and at such date end Bme. as the Bank determines h Bs dlscrcUoa PoOoMlng such cancellation, the Customer shal
be raspensibie tor aft claims (hat may be asserted against the Bank in respect of the draft.

6. interest; Fees; Taxes.

61 interoet The Bank may pay Intarast on balances In Worest-bearing Accounts at rales determined by the Bank. sub|ecl to erry wdthhotdlng or
deduction tor lex as required by appOcable law. tnctoding wlihoul BmitaUon the foreign Account Tu Compliance Act {TATCA") end b.authoitzed
lo perform any odwr function (UWudlng debttrig. bloddng or suspending tne Aocounb) as required by eppdcebie lew or pradlee of any retavant
govenment. roguiatory. judidal or tax aufhortty or in eceorda/tce with the Bank's usual business practice. The Bank may dedua from the
AccoiWs charges for early wlihdrawab. vWch may inctode a deduction from prtndpet {U permined or raqubed by law). To the extern market
Wetesi rates era negatlva. the rate applied by the Bank to Werest-beartng Accounts may be negative, in vWch case the Customer may be
required to make e negative rate paymerd the Bank shao abo be tniUied to coileci by deblling the Account.

6.2 Peee and Taxes.

(a) Tr« Bark may knpose artf tlw Customer wCl pay fees tor Accounts md Sendees provldod by (ho Bark. Inciuding iransadlon. rnaimenanOT.
balanco-defldency and service toes and other efiargcs (codecilvely Toes*). The Bank may debO any Account (or Pees endior Taxes, even
If such debit veties or Increescs an overdraft of the Account References to laxes* shall mean any taxes (incf^ng value added taxes,
tales taxes and sitrAsr lazas). levies, knposb. deductions, charges. Itamp. transaction and other dUlea and w«hholdIngs Cogethcr v4|h
any related interest, peneliles. lines, enid ej^erues) in connecflon «4th the Fees. Accounts or Savtcei (lr>etoOlr(g paymertts or receipts to
an Accourtt) except If such Taxes are impost on the overall net Income of the Berk.

(b) All peymenis (tnciudlr^ Fees end interest on overdrefts) from the Customer to ll^e Berk pursuent (o the Account Terms, the Service Terms
end eny AccoiW OocutnenteUon thsO be In fufl. ̂ houl set-oft or coumerdelm. end tree of eny wtihhoiding or deduction (collectively, e
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t)educflon*) itlatad lo any tu or oihir dtim. urtcss a Deduction Is raqutrod by appBcaM law. II any Deduction (s raqufred by tpp'Vfb'e
law In mped of any payment due to Ibe Dar*. the Customer shatt

(I) ensure that the Deduction Is made:

(U) pay Ihe amourt of the Deduction as reqiired by appUcaWe tow.

(IS) heraasa the payment in respect of «Mch (he Dedudion U reqiiied ao that the nat amourd reoatv^ by the Bar* attar lha Oaduciloo
ahatl ba aqual to lha amourv uMch cha Bank wmuW ht^ baan arctded » reoelve in me absance of any reqUrement to make any
Oaductlon; and

(tv) deover to the Bank. wANn mtrry (30) days slier k hss made payment to me appBoebie authoitty. a oenOed copy of the oiiQinat reeetpt
isauad by lha auihortiy. mdoandng ma paymem to lha auih^ of aO ameurea required to be deducted.

(c) AA Pm( are exenahm of Tu**. m eeetflon to w^ Pe« or oUtor omounts Oue tno enepl le tho otfont Ow Bank la othafwtM eempemitad
tor such Taxaa imder iNs Sectton 0. the Cusiomer wOl pay or reirttoursa the Bat* for any Tarns «micn me Bar* la required lo eccouni tor
to eny tax authortly under eny apdtosbia law and. where required Oy appiicaoie law, the ̂ lomer stttO accoimi to any Taxea dbe^ lo
the appOcatita lax authority.

6.3 Oocumantatlon and tnfoimatlcn. The Cusiomer wO provide (he Bank with auch doctfnentstlon and Wocmallon aa ihe Bank rray requiie In
corvwdlon wflh taxattort. and warrants that such tntomstlon Is troe and correct in every reaped and ahso Immediately notify lf« Bank If any
tntormalion requires updating or correction.

7. Account Statements.

Tho Bank vriB Issue Account slatemertti. conflmtaUons. or advices fAocount Statements') et the trequency end In Ihe manner edvUed to the
Cusiomer (rom lime to time. TTie Customer b resportsftia (or ensuring that an Authorized Person promptly examlnea each Aecotri Stslameni
and any oooompanytng Items ttial ere made avatlada to a by me Bar*, and reporting arry trreguisrilles to tha Bank in writing. Inctudli^ any dabn
of unauthorlzad tonds transfer ectMiy. Tha Ban* iha9 not be raponstoie tor ma Cusiomer'a reiance on balance, (renssctlon or related Information
that baubsequentiy updatodor corractod or for tha acosacy or dmetlnets of informatton supplied by any mtrd party 10 (he Bank, inteniet Account
Statements or etooromcAccoum Statements, if appOcabto. shao be deamad by the Customer and tha Bank to be avaDibie to the Customer when
the Account Statements sre posted on the tntemct end me Bank sends tn etedronlc man notlflcetlon of eviflabfSiy to the Customer.« when the
Bar* lertdt me etectrome Aoceuv statement to (he Customer. For purposas of datenntnfng when an item b sent to me Customer, an Imago of
an Item or Intonnaaon identifying me item (I.e. Item nunber. amount end dale of payment) b a aufDdere t-jHtPute to (he actual Item.

8. OverdraftB.

6.1 Overdrafta. TheBankmaydebtanAocountrnmnlfthadebflmBycausaorlncroaaean^fdroq. Unbsaotherwlsaagreedinwililng, iheBank
b under no OOOgatlon to permit any overdraft or to eorvinua to permit overdrafts after hsvfng permfted an overdrafl or to provide notice of any
refusal to permit en m«rdrafl. In each case nofwtthstsndlng eny prior action or course of dealing. Any overdraft thai be immediately due and
payabia by (he Cusiomer to the Bank, unless oiherwfsa agreed in writing, if the Bank permfis an overdrafl. the Bank b authorized to charge
inieieat on the amount of the overdrafl es long aa lha overdraft b oublanding, ai a rate determined by the Bank, up lo (he majdmun rate pemdned
by law at tho time of Ihe ovmrdrafl or at tho specfflc rate agreed In witting between the Customer and the Bank. Subfecf lo eppttoaMo lew. Inlerest
shao accrue on any negative beianoe tn an Account'noiwfthslandtng ciosura of the Account and/or (ermmatlon of these Account Terms. If the
Bar* peya an item thai causes or incrsases an overdraft, me Bar* may deduct appficabia Fees and etoensei from the Account wdhout notice.

6.2 Order of Peymani When Items and other aaORs to me Account are presented to the Bank to payment on tha same day and thara era Insuffldent
aveBsbie funila In the Accowtt lo pay all of these iramactlons. the Bank may chooaa ma order In which n pays transactions, incfudtng the brgest
transaction flrti or any other order deteimined by the Bar*, in its sole discretion.

». Set Off.

The Bank may at any Uma. wAhout prejudlco to any other rights vmich i may have, and without prior notice or demand for payment, combine,
consolidate or merge aD or any ol the Accounts of (he Customer or may retain, apply or sei off any money. deposRi or balances hek) In. or standlr^
lo Ihe credit of. any Account In arry cunency towards paymem of eny ameirt owing by (ha &atomer to me Bank or any <d Ks alDlstes. Tha Bank
shaO ba antnied to acoalertta the maturity of any Sme deposK or ftx^ term deposit. For the purposes of tNs Section the Benk may effect currency
convarelona at such times or rates ss I may think reasonable and may aflaci such transfers between any Accounts as it considcra necessary. Tha
Customer grenu to the Bank a Hen and security Warast in any Accoures of the Customer at the Bank. In order to secure any end afl obOgatlons
and liaoBtties of the Cusiomer to Ihe Bank or any ol Us affinsies.

10. Agents; Information.

10.1 ConfUantlal Information. Tha Bank agrees to take customary and reasonaba measixas to maintain ma conndentlaSly of Cusiomer confidential
Inlormatiorv The Customer authorizes ihe Ban* end Us tffuiaies. and tneir respective agents, employees, cfltcera end directori to
Account opening documereatlon. Information wfm respect lo any Account or Service, any banking trensadlon. and Um Customer Rseff. (reSudIra)
Customer confldcndai trdo^Oon. in order to provide the services under tha >^covmi Tenns. Account Oocumentatlon arto Service Terms, (or
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compHenoe Min legBi. ui end regulitory rflqutrtffldnts. mdudbiQ wtt>out imlutlon FATCA, ftnd for iho Boitt't oporationBi purpoMi. rtik
msnsoanem end oompCancd wit> Internal poOctes: (I) to unetRletod thM pedlea. including the trsramlsolon of Intormstior) to other banks and
datdrq houses and iftfouohchannots and notworks operated by thhd pstlas.snd lo agents or the Bar*: (1}io a proposed assignee of (he rtglts
ol the Bar*: <0) to bronelws and eflUetes of (fw Bank; <hO to (he oudKors, togai edvfsera and constAants of the Bar*, tti brenthes and afimates;
(V) to (he auditors of the Customs; («f) to (l« Barrs or Rs afRlstas' or ihe Customer's etanttners or other reoutstors. Includlno tax authortOas.
tow enfvcement egertias. courts of cempeterd lurtsdim or ether ofBcisJ bodies. anywSiera m the wmtid; and <vU) pursuant to subpoena or other
court process, or (o establish, mcarctoe or dafand (ha togal rights, or saibfy (ha iigal obdgaUorq. of the Benk end Rs aRBtsie*.

10.2 Agento. The Bank mey retsln egents to peifbrm date processing. coRection snd other sannces In eonnecUon wAh the Accounts and Servloes.

10.3 OfTahorlng. Subfeci to appBceUe tows, including wtthoui OmRstJon FATCA. processing of Customer cortfldemM informebon mey be perSotmed
by any Bar* afRBata. bviuflr^ afUstas. branches and units located in any country in vmich we conduct business or ha\m a servtce profvtdar. Tha
Customer authctzes ti« Bank to iransler Customer tnTormatlon to such alliaatos. branches and unfis at such locations as tha Bark deems
appropdete.

10.4' Censenti. The Customer represents arto warrants that prior to submRting to the Bark Informatloo abeck nature! parsons ratated to the Customer
(inciuding Auihenxed Persons, users of the Banrs eiectronle acoess tysiarm. offlcen and directors, employees, benefldai mwiera. and
cuslomera and persons on whose behalf Ihe Customer is loceMng or IransrnRlJng funds. Isstdng Rems or mabdoiikrtg en Acecwrt); (he CiOlomer
ihsB hove obtained such consents as may be lecitired by appfcebto lp« or agreement, for the Bank to process end use the Wcrmcflen lor
puipoaaa ol prmMlne the 5er>4ees.

11. Liability Uniitatton; Force Majeure.

11.1 LlsbUlty. Tf* Bank. Rs agents, employees, ofllceri end dlredors. thao not be liable lor er^ Oamago. toss, oapanso or UablOy of arty rwura
vmitft uw Custcsner may suffer or Incur, eicept to the eitent of dbeci leases or expenses resuRing bom the negOgence or Mkttol rrdsconduei of
the Benk. Rs agents, employees, offtoera or dkaaors. The Bark. Its aganu. amptoyaes. officers and direders shaD not. In erv mmnt. be liable for
Mired, spedat. censequenita! or punlUva tou or damage of any kind (including tost profits, tou of business or toss of goodvRll), in each case,
whether or not foreseeabto. even If ()« Bark, its agents, employeea. ofOcers or dboctors have been advtsad of Ihe Dkailhood of such loss or
damage, and ragardlass oi vMther the dalm for loss or damage is made In negflgrmce. gross negfigence. for breach of cenirad or otherv^se:
provtdod. noMever. that the forage^ thai not appry to the extant such icas or damago b caused by fraud en the pan of tha Bank, ib sgants.
amptoyeas. officers or directore. Customer shaD promptly provldo the Bank v4th a nolico of arry datms R rocektos regarding a Service.

112 Force Majauia. Neither the Bank nor the Customer shall be Itoaio tor my loss or damage, expense or OabOty of any natum to the other tor Rs
tobure to peftorm or daisy to the peilormanee of Rs obOgsttons resdttog from tn ad of God. ao of governmental or other sdhomy, do jure or do
fado. legal constraint dvO or labour dbturbance. fraud or forgery (other then on (he part of the other party or Its employees), war, terrorism,
catastropfto. (ke. flood or etoctrtcal. corrtoutar. mechaniea) or letocommunlcations toltura or maltonctton. todudlng InabUty to obtain or fntamrption
of convnudcatloM totPltlw. or ftUuro of any agent or coirespondenl. or urravafiaWUty or ftflure of or the oiled of nMS or operations of a payment
or tiMs transfer systen, Indudlrq ixrvevafiablOly of epproprlsle fbrelgn exchange or foreign currency, or any causa beyond Rs reasorebie
control.

12. ReimburBornenL

The Cmiemer agrees to rdmburso the Bank, and Its agento. amptoyaes. officers erto dlredort. tor sny end ail daims. damages, demands,
iudgmtfks. ilabffitles. tosses, costs and ajRiensas Ondudlng aaomoys' tees) (coRedhrely. Xosses*) ertstog out of or resuRlng from: (1) the Bank's■eceptanceofejcecuOonofsnyreQue8t.dlfectlonoftrensedlontoconoectl6nwUhenyAcooufdof8nyServ«ceprov(ded lotheCuSiemei.todudtog
Rons snd Instrudtens: or (11) the Ssnk's payment of any taxes, intereil or penally othen^o due from the Customer paid on the Customer's
oehatf or for wfSch the Berk hat no responsWUly under tha AccouR Terms, the Sorvica Terms or any Account OocumcntaOon. Notwflhstandtog
the for^oir^. tie Bark shall nd be relmbursad tor sny Losses lo tha extent rasuWng diradly Irom Rs own negOgence. vdnw mbcondud or Iretrf.

13. NotlCM.

All Accoutk Siatementi arto notices may be serd to the Cusiorrrer by ordinary man. courtar. lacstmOa trarembsion. etedronlc transrrtjston
(Induflng SWIFT eommurtcatJon erxJ emalb), through Internet sRas. or by such other means as lha Customer end the Bark may agree itoO"
from ttmo to time, el the eddrese of the Customer provtded to tho Benk, Unless otheivdso errangod. all notices to the Bank must be tani lo Ihe
Bank officer or earvfoe rapreseniatlvo managtog iht Account or to any other address nottfled by the Bank to (he Customer In vaWng bom time to
dnw. end mutt be sent by ordinary mail, by courier, by facslmle traromisslon. by electronic transmission or by euch other means es (he Customer
end the Bank agree upon from time to tlnie. The Benk shall have a reasonable time to act on any notices racafved.

14. Termination.

Unless otherwise agreed, etther tf» Baniv or the Customer mey ctosa en Account or leimir«te a Service by giving the other petty not less than
iNity (30) calendar days' prior wriilan notice ol Irtert to dose or tenninala. Notvdihstsndtog the (orogitoig, eRhei party may terminate an Accourfi
or a Service upon wrtnen notice to tho other party to tfia event of: (f) a breach of the Accpurd Terms. Account Oooanentatlon or Service Terms
by the other party; (II) the other party's tosbitUy to meet its debts as they become due. r^versldp. edmtobtrsilon. Oq^stion. or vottfwary or
Involunta/y banknjpicy. or tho tosUiution of any proceeding therefor, any sssignmeni tor the benefit of the other party's CTedRors. o» anytldng
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anal^ous to the bvcgotng \n any opptlcitilo Mf»dktlon. or a delermlnaUon In good faith by the teiminailno oorty that the townd* or OuaincM
^  <">)" <»«»wnnlnatlon by the terminating paity. In tta sole opWon. that termination is rwcessaryw  by appScabit legsl. tax or ragiSstory requtrernenti. or as a rasuH of e court or reguisiory agency order or prooeedlrtt; or (M s aood

failh bcOaf by (he termtaatlng party that the other party Is engaged In acdvUss that are inoonslatoni wdth the lermnatino peiVs pofidas The Gar*
ihaD nave a raasonabla opportirty to ao upon ariy tanrdriatlon request The Bartt shaa not be precluded from cornpteOnQ a reouesl cr iruirwaion
wived by Q prior to a lermmallon request based on receipt of such (ermlnaDonreqgasL NeMthstandlngsnyir«ttlolhecentrefylnenySarvtoe
Terms, upon the doaing of an Aceoure. aO Serv4c«s Dnked lo such Account sns ahnStaneously termlnatod furtoss othevasa ■oedScaPy aoreed
10 bj^pefllM)artd the Bank s obOgsdenslnrespadefsuehAeeouttorScrvtoesvAiemensta. Kov«ver. arry auch doolng «lendnato shal
not died the Customers lafiffiBca lotheBsnkartalngpttorto. Of on. such dosing or term]n8tlcn.afi of ««nchShaD continue In tuBterce and efled.
In the abaenoe of instnjdlens bore the Ctaiomer. the Bank may transfer balanees to an txKfabnad moneys sccoue, or iasua s cashiers e#*dL
sanding BIO (he address of the Custdnarprovieed 10 the Bank. •«««. w-Mue a rwan en«*.

16. Account Disclosures.

16.1 f«)^on eyunda. The Bank nwy return or rafuso to accept ed or any pert of a deposit or credit lo en Account, si eny tbne. end v4D not be
Qsbie to the Customer lor doing so. evenlfsichsaion causes outstsnding Hems to be dtshonorod tno returned, or paymere »oer» to bs rejeded.

ita "'f^Bsnkmayrehas to aUrmrvfihdravrals from Accounts Incertalndrtumslinees. Indudbig where: (?) there sppeofs to be sdlsptda
retsting lo en Acecum. IncAdlng dhputes regarding the perions euthortisd to Issue imtiuetJona: (ll) legal process affcctmg the Account Is recefvedby ihe Bar*. Indutfng a levy, resfrafr^ig notica or. order cf a court or other oompeieni adhorSy; (B) (he Aocowd is being used es coOsteral lo
seoM fndaotadness to the Bank or Ri sfUates: (M downerdadon raquesM by the Bank has noi been presented: or (v) (ta Custdnv (sUs to
pay Us Indebtedness to the Bank or Its afBlatas on time.

16.J Payable Branch; Oepoala Outside of the U.8. Any amourt sianding to the eradil of any Aecourd »Ch the Bank b payaWa axduslvefy at a
branch In tha.country at which the Aocotml is had: howrever. paymani may be suspended from iJma to Uma h order to cormjiy wlih any apolicabla
law. govemmardai daciea or sbniiar order. In any (urbdlcUon. for the (Ima period afladlng iha Bank. Iti omcers. ampioyeas. afBnatas lu^brtes
agents or correspondenb. The Customer acknewfodges thai deposBs hdd In a hrtr*h d (f« Bartt tocated outsUa the UnSad are noi
paysMa In ihe Unflad States and: (I) era not tnsured by the Federal Oeposll Insurenca Corporation or any other Urdted States govenmerttei
egencf. (S) are subjed lo crosa-bcrder rtski: and pS) ha^ a lessar prebrenoa is con^ared lo daposBs held In ihSiad States In ihe tved of
a SquldBtlon of the Bar*.

18.4 CommlaalORa and Rabataa. in oonnedlon Wih Ihe proiblon of any Senilce by (ha Bar* lo the Customer, ihe Ber* rrtsy rrvnOme to dme
receive commission, rebate or sbnlisr payments (ram other ber*s or thbd psrUes.

16. Governing Lbw.

18.1 Oovemlng Law. The Accoiht Terms, the rebvenl Acooont OocumenlsOon end (he rights and oblgatlcns o1 tf» Customer and the Bank in
rasped of each Accoud shall be governed by end construed In accordmce «fm (he laws of the Ststa of New HampsNra.

ia.2 Umitatlon el Clafrna. Any dtfrn In connection vkthai^Accowit Of Servfee.irtaus shorter period of dmebcj^ssiyproUdad. must be brougd
against the Bank «4Ch!n two (?) years ef the occurance of the ei«d gMng rtsa to tha daim. except as prohibCad by appflcabia law.

ta.J Venue. In relaUon to each Accoua. the eoub of iho country or ststa of Mew Hampsdra sfisil have axduilva halsdWon to setus any tfbpules
thai arise od of or are cennedad wfth ihe Accoud Terms. Ihe Accoud OocumedsOon and/or (he Account and the Customer agrees to subnA
to (he KAlsdkUon of such courts. This seOton b «or (ha benafli of (ha Bar* onfy and does not prevad lha Bank from taking prooeedtngs b b*
courts of eny other country or state with ^sdldlon fretudlng. lo Ihe exisd eOowpd by law. concurrently In any nunber of coontrtas or states.

17. Miscellaneous.

17.1 Languages, if the Accoud Terms. Accoud Ooosnentstlon or Service Terms are irensisted ido. or appear in s isnguege other then Enotbfv
(he EngBsh tengwage version shsO oorerol.

17.2 Succeasore. Tha term Bar* In Ihe Account Terms, the Sarvlea Terms snd er>y Accoud Documerdatfon shaO inducfa eny successors of (I*
Bank. Inchding assignees or suocossom of JPMorgan Chase Bar*. MA or fts al&Bstas or any person who mder the laws of lb JutsdUdi of
incorporation or dordcib. has assumed tha righu and obOgstions d the Sank or lb sffDlstas hsraurdsr or to wdch the ssma has bean bansferred
The Bank may. at any lime, assign or transfer aD or any of lb righb and obligations hereunder le en afBlsia of JPMo^an Chase Bar*. NA.

17.3 Order of Precedence. Any terms of eny supplement, emendmeni. egroemed. Service Terms or notice thai ere Incorbbled wtm a provision of
the Accoud Terms or (he Accoud Decianedatlon shall supersede sucn pmsfefen of tha Accoud Terms or tha Account OooxnentaUon for
purposes of the partlcdsrAcoDuni or Sen4oe that b tha subfecl thereof. The Account Terms srdAccoirtDocunedation supersede sr« repisce
any other sccoud condBlons previously sed (o the Customer.

17.4 intarpretaUon. Section and sidseciion heedlnga sra for convenience ody end thsD noi sReei the meaning of the Accoud Terms b* Servfea
Terms and any Accoud Oooancntatlon. References lo Schedules. Seoicns. Subseetiore snd Cituses sra to Schedules. Secttons. Subeectiora
end Cbusei of the Account Terms, the Service Terms snd any Account Oooanentstion. words in the singular frnpcrt iha plural and vice versa.
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II any provision ol iho Account Toms. Ihe Servtco Tenns «nd any Accourd OocwnentaOon snail t» hrtJ to be tUegel, Invalid, or menforceeble
me veOdlly of me remalnlnQ porttora of the Account Temw (he Service Terms and any Accoutt Ooojmeniatton shtf no* be alfeded. The lerm
IftcrudliY)' shell m an cases mear> "Indudlno wWhcut iimliatfon* unless dherwitoe Wteated The term •affiliates* iheD mean »<ih respect to any
entity, an entity, vrhether dbediy or In^ecdy. Ihet controls, b controlled by. or b under common control vdlh that entity. The term 'eppDcaWe
lOMS* or simitar terms shall mean any law. statute, order, decree. r\de, Irt^jncdert, Deense. ccnserd. approvel, agreement, giidalne. droiar or
regulabon of a oovemment authortiy.

17.8 Compliance: Tranaectlon Screening. The Customer shell comply wdlh ell eppOcabie law* and the Bank's poOdes nollfied (o the Customer.
The Bank b roqUred to ad m accordance with Bank pcfldes. mo laws ol various jurlsdkflons relatmp lo me prevention of money laundering and
me imotoneniBdon of sanctions, kiduding economic or financial sanctions or trade embargoes krtposad. admmbtered or enforced from time to
time by Ihe U.S. goverrwner*. Indudk^ those edmlnlslered by the OIBce of Foreign Assets Control of the U.S. Deportment of the Treasury or the
US Depertment of State. The Bare Is noi obflgeted to execute payment orders or efted any other tremeaion vmere e party to the trenseedon
Is e person or entity wfth wlwn the Bank b prohibitod horn doing business by any law appiicebie to me Bar*, or In ony case wdicfe compiienee
wouM v>thd6ei**soplrloo.cofjflldwlihepplIcabi#lBworOer*lngpfecflceofllsdMrpolldeiendprocedures. Where the Sink does net exeftito
e Dtvwnt order or efiad a trensecOon tor such reascrB. me Ber* mey teke any edton reqidred by eny low eppOcsUe to the Ber* brfudlng
heezino or biockirM funds. Trertssdlcn screening mey resdi In deleys in the posting of trarwacdons endtor tonds aveOabDiy. The Bank
dked me Cusloner (e) to mako dtonges lo the ectMiy In the Custcmer'i Accoums. Including to cease end desbl from using me Acecveits for
pertlcutsr types of trensecOord or tor trensacdons trwol^ ptrtlcular pertles from dme to dme. end (b) not to use the AccoiMS to send peimersa
wim certain ddrsctertstice. The Customer agrees to ccrrr^wimsMhdlreedons.

17 e Amendmente; Supplemente; Welvere. The Account Tenns mey be emended or suppiementad on notfoe to the Ciatomer. inctoding ̂
conubdd In ony Service Totm or Account Ooeumentelton. The Servloe Terms mey be emended or supplemented on notice to the Custornw.
TTwse emerafments « supptometds mey Impose restrtdtora on the Accounts end Services, es the Bank deems neceusry In the otMsa of Its

and wO be eflecdve on nooce to mo Customer or el such other time to be epecnod in the notice: prmrided that emcndmenu or
suprternenb that em reqUrod by taw may be implemented immediately or es requbed by law. By signing en Accourd signehrt card. A«ou«
aptiocatton or stmosr document or by using or continuing lo use eny of the Accoirts or Ser^oes. Ihe Customer agrees to ̂  Account Terms, the
Account Documentation. Service Terms end erry amendments or supplemenis, es eppflcebte. All emendmerds mwt be In velUng

The Bank may waive eny ol provision of mess Account Terms. ihe Account Oocdnentstton or mo Servlco Ternii. biA such weher shsO oppfy
onlyonmatoccesloa Such watverihall nd constitute • wolvei of eny other provision of the Account Terms, the Accourd Oocume^lon orlJto
Service Terms. Arty such waiver then not efleci the Bank's ngm to entorco eny of its righti wim respect lo other cuslomeri or to enf^ ony d
Us rights wlih rasped to later trertsectlons with Customer artd b rtol luffldent to me^ the terms end condtltons of me Aocodtt Terms, theAccount Documentation or the Service Terms. The rtg Ids and remedies Irt the Aceotfd Terms, the Service Terms end eny Acootmt Oocwnerdetlon
are cumdetlve and ere rwt exdushe of any othefrtghb or remedies provided by eppllcable lew.

17.7 Wetver of Immuniiy. The Stale aduwwiedges that, at me lime of thb eontrocl per N.H. Rev. Stsi. Ann. | egi-S. the si^ertor cotrt tm
jurlsdlctton to enter judgmed agabut ma siete of New HampsNro founded upon thb centred ««h the stale, and Ihallf s>«h statutory wewer of
bnmutdiy b abrogetod, JPMotgan can termlnste the agreement tot conwdenca upon 30 days' notice.*

17 8 Internet Servfcee; Node* of Clebnt. The Customer agrees et (b id# espensr (1) to advise each of lb employeet. dAoen. igenb or other
peri<ms occesstog ttrt Service by or on behatt of Customer CUsers*) of their oWigeiJons under the Aceowd Terms. Accoud OocunenlaOon or
under eny Service Terms or enefllarv Servlee metertel. Irtdudlng the obfigetlon to refrain from using the Service vie me imemel lr» the coudrles
kfcntlfled by the Bento and (U) to provide the Bank wtm a» Informetlori ressonebiy necessary to setLV end pro>dde Services for Ihe Customer,
mctiffllrg cdvbing the Bar* 01 the countries from wfticn Users wlO ecceu tny Sendee vie Ihe iniemeL

17,fr Recordings. The Bar* or the Customer, et Its sole dbaeUor\. may make end retain recordings ol lelephorw convorsattora bebtoen me Customer
end iheBenk.

17.10 Instructions. All instrucltorB. wivether Items, poymerd onfers or othen*Ase. are subfod lo eppOcaUe lev^. end rules, poBdes. opereOons erxl
practices of the appflcabie deedng or settlement systems or peymeni neiwonu.

1711 Btoetmnle Coplee. The Bet* mey retain copies (paper, electronic or othervdse) ed eny doofnerds or Items rebtlnQ lo me Aoeounb ei^S«^s
to a form preservlrv en Image d any such documenb or Items, todudlng tignsiures, or a regular business record end dbwd the orlgtnil
docwnenb or lt»ns. The Customer hereby waives any objection lo the use of sj*h records to leu of their paper equlvelenis for^ purpose
srto to any fonan. venue or jurlsdieUon. irKiudlng oOtedtom erbing from the Bank's rde or acquiescence In the destrudlon of me odglneis.

1712 Intelleciuel Property. All Intdiedusi properly dgWi to or reiaitog lo e Service, todudng any tmoemena. service mo«to. logos, end trade nemes
used In conkiKdon vdih a Sendee ere the prope<ty o' ̂  ^ protected by appOcetde copyright, patent, trademart and
other frdeiiectuai property law. &tcepi es provided hereto, the Cuslomer ihell nd reproduce, iransmlt, sen. dbpby. dbtr^. estabfish ̂
hyperlink lo. provkfo access to. modily. or commerdaHy expldit In vtoole or in pan ony pert d e Service, wlihool the prior vtotten coraent of Ihe
Ber*.

17 13 Know Your Customer. To essbl In Che preveniton d the funding of lenorbm end money laitodertog adMUes. applicable lew may reqolfe
financial intiltutlorvs to obiein verify, arvf record mformeiion thai identjiles etch person vtoo opens en eccouni. Whei ihb means for iho Cuslomer
when Ihe Customer opera an Accouni the Sank may ask for the Customer's name, address, date of birth (for natural persons), endtor other
Information erto documenb ihti wfll sDow the Bank to Identify the Cuslomer. The Bar* may ebo lequesi end obtoJn certain Information from
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(Nid parties reparding the Cusiomer. For purposes of (Ms proton, tne Customer, to the extent requl/ed by sppDceDte lew. snail incMe any
Autnortted Person or sipnstory en an Account

Informetlon. To ftitfll (he Bank's "Know your cusiomer* responsttaHes, the Bank in(B reouesi Monnathw from the Customer from time to time,
inter aOa. mgertfiriQ the Customer's orBsntiatlon. business. Thfrd Pertles end. to the extent eppOceble. Autnodaed Penera and benefldBl
miiner(s) ot the Customer, the Customers customers, and their bcrwfldat muners, including reiavaM natural or legal peraons. and the Ctatomer
shaD procure end fUmtsh the seme to the Banli In a timefy manner. The Bank may aHo request further tntormatkin and/or docunentallon tot
connection vdih the prcnfision of the Ser^oes. Arry Intonitatlon artd/dr doaaucntatlon fumlshed by the Customer la the aole responal&Biy of the
Customer and (he Barii Is erttded to rely on lha Information and/or documenutlon vifthoui making any verification whatsoever (except fbr the
authertdcatlon under the secutty procedures, as appOcabIa). Tba Custonner repmsants and warronb that all such intormeUon and/or
documentation is true, correct and not misleading and sMO advtsa the BaiA prompoy of any changes and. except as prohWted by eppOcabie
taw, lha Customer agrees to prmM comptate responses to the BatWi requests vrtthtn the timefrema spedtied. The Customer vatB nodly the
Bar* InwilUng If any Accoutts or monies k holds or places «dth the Bank arasu&(aclie restrtctlorw or otherwise held or received by the Cusiorrtcr
In a eapacily other than pre^ously disdosad to tha Bank, Including but noi Rrrdtad to manias bi^ nald for the benaftt of third parties, v^wthar as
fiduciary or otherwlM. monies subjact to aneumbrances. monlas received as tntennedlarY. processor or paymani sarvica pmvtdar. or artstng licm
undlscfosad bueihets or simfiar sources. The Bank may. at its sola dboeilon and tubfad la audi fixther condhlors as b may tmp^. Indudlng.
wfOiout QmltaUon, execution of further documentation in foim and manner occeptawe to (he Bank, permn the holding of such Accourts or deposits
or receipt of funds. IMiessproNbited by appdcaOie law, the Customer agrees to promptly rnsdasa to the Bank act)^ in tha Customer's Accotma
that is suspicious or vfdstas ippilcabia taws or sendiona.

tf the Customer falls to provlda or consem to the provtslon of any kdormiilon lequbed by this SacOon. (he Bank may closa any Account or suspend
or discontinue provkfiitg any Servtee withoul further notice.

tr.l4 Ctick>Thru. The Bar* may deOvtr. make amiable and/or make acceuible terms and conditions applicable to Accotaits and Services lo the
Customer via alectrordc means and chennets (including by posting such terms on a Bank webslla). Tha Bank may request (hat an Authertzed
Person *cOck' ks approval of auch terms. SrAjaet to appdcablo law. tha Cusiomer egrees Ihal the eel of 'dlckkig* Its approval (or any similar ad
which has tha same atfad) with rospad to any such terms wtO be avidenca of Customer's acce^nca of tha applied terms and conditions, to
lha same oAtnt. and with tha same force arid eRad. as if Customer had manuaOy executed a written vo/tlon ofsuhtermsandcondniens.

16. Interpleader; Reimbursement.

If (he Bank determines that (here Is a dispuia regardbig the mwierthlp of or entitlement to funds hew by the Bank for the accoiM of the Customer,
the Bank may apply to an approprtaie court In tha State el New Hampshfra (or resolullon of the dispute and may pay the funds Into tha court
pending resdutlon. The Cusiomer egrees lo reimburie the Bank for any related expenses, including Its etlomeys' fees and costs incurred In
connetxion wtih the resoiuUon of such dispuias or In connection wtih the Bank's responta to. any legal process. Including sul>poanss,
Interrogaiortas end other wdrienquasilons, gomlshments. allachmants. lavlas, wrts. restraining noUcas. court orders, dvll irwesligatlve dmsnds,
requests or demands from regulators or law enforoemeni. or summortsas. complaints or palltlons rdaiirv to an Account.

19. Provisional RscrediL

mcorvttctlonvath anydisputa regarding an Aeoouni the Bank may choose lo crcdB the Account pending compfaOon of the Bank's tnvesOgatien
of the dispute. If the Bark determines that the Cusiomer is nd entlDed to such credS. therv the Bei* may reverse lha provisionBl reaedll to the
Account, even B that reversal results In en overdraft.

Page 6 0(8
Modified lor Stale of New HempsMre



INTEGRATED RECEIVABLES & PAYABLES CONNECT SERVICE TERMS
ModlfM for New HempeNre

jPMwotfl Chwe Berti. NA (Ihe -Bei**) ̂  pnMde iho Cuslonw w«h the Serrtee detcrtwJ httin. wWch \nMn me BerTi tnteyeted Recetvitto
Corated SefYlce..wefl«led Peyettee Connccl Service, eeceu lo CorwecJ website. IVR, Cel Certer. Pobtt-oWeiB. tie crensmfsston, API.
end emlvih aweWWes. In eccoroence wtm Ihe pfOvWor« d these Servico Temo. These Seivlce Tenni suppleniere Ihe eeceure docuneWw
hdudm the Account Tetms. ACH Ortatnetlon Service Temw. Check Prim Service Tenns end other eppdcebie Service Terms, es emended 1^ tone
lotlmeWtKeVMhe-AoeowdOoeumer^tJooT Byectoo>ded9tnQoriJQnlno»»«pB»WAccttrtOoft»nertetlon»bj^
0« Service me Customer aoiees »these Service Terms, tf erel»the eitem there to e conflict between the Accotrt Oocunereeaor) ery these SyvlwTerms, the teovtolons of these Service Terms then provefl. Cepltelzed terms used hereh end net othenMsedeflnedihefl have the meentngsspedfled In
the ̂ wcount Documcntetloa

1. Oeflntttoiw.

"ACH* means the evtometed cSeerfng house sytlem.

-Debit Entry and "Credit £ntiy shea heve their meenlngs set lorth In the NACMA Rules.

-API" means AppBcetlon Progremmlno interface.

-Authortied User means any person who has been deslgneted by a wimcn notice trom me Customer to ed on behalf ot the Customer under these
Service Terms.

- Authortjatlon" mcaro en euthortoetJon Irom the Payer or Payee to the Customer that may be oblslnod (I) by the behalf erf the Ct^omer
Conned websfte. IVR or Cafl C»fler, or (B) by the Custorher. In either case before orlplneting e Oebll intry or CiedB Entry to the Peyer'i or Payees
deposQ account

-Cell Center- meero ti» Bank's call cerser operaoom mat providts prtvatety branded can ce«er suppon for the Ciatomefs customer.

"Card" means e bhvsicel card used to access en eccounl or account number UTOuph wWch Peymert Brand peymerd services ere deto^M. eumertted
e/d estebBshed beiaoen e Payer end e Payment Brand, or representatives or memben oi a Peyncid Brand that the Cidtomer ec^pa ̂ ^Peyg es
payment for goods or services. Cents In^ude. but ere not Intfied to. credit or dsbfl cents, stored vatuo cants, loyeity csnts, end tiearortc gifl cards.
-Connect Webstto" meera the Bank hosted websHe that iflcwe Peyeii end Payees to enron In order to make or recelw Oedronlc Pe>mer«s.
■Connect Webefte Tenns and Condltloni- means the terms and condUons which may be provided by the Bank to the Payer or Payee vmich govern
the Payer's or Peyeo'e lee of or access to ma Comeetwebsi^.
-Cenvenleoee Fee" me«B e dwge lo e Peyefs Card, checking account or ssvinos eccoimt for the ecnvenlence d itolng ihe Technology.
"Eiectionlc Paymenf means the payment of etiwrts ipedflod by mo Customer to bo paid 0) by the Payer to the Customer or (U) by Iho Customer to the
Payee, through ACH or Card.
-Enroa-or En fonmenr means the process through vmkh the Payees or Peyen provide their bank account Of Cifd detais using the Tochnotogy m order
to moke or receive Electronic Payme^.
-tntegretad Peyeblee Connect Sefvlee" means e Seivlee thil enables the Customer lo make en Eterflronlc Paymert wing the Tetfmology.
"integretad fteeelvsblaa Connect Service" means a Service that er^ebles the Customer to receive en Eiectmnlc Paymert using the Technology.
"fVR" means the Bark provided tnterKtlve vdce Response (IVR) system.
Horchent Proceeeor* meero the provider of services necessary lo euihortie. process snd letoe. as apptebie. Payers' Card transactions
contemplated heteimder.

"MAC HA" means the NadonaJ Auiomsted Cleering Howe Assodetfon.
-NACHA Rulee" mcens Ihe operating rules end gtMeOnes of ^tACHA.
-Payee" mcaw rtl«i a corauner or bwhest customer of the Customer to vmom sn Electronic Payment to made by the Cwtomer once the Payee
compiates the EnroBmerl

"Payee Information- means Woimatlon ratated to a Payee that ts either (1) obtained by the Customer Of (i) oWalnod by the Bank (flraoiy from the
Payee In cormecdon wrfih the EnrolmenL

"Payer" means either e cormmr or business cwtomer ot the Cuslomor wbo makes an Electronic Paymart lo Ihe Customer by compteBng the
EnroBmenL"Payer irlbrrnatlcn-means Wonnallon related to a Payer orihe Payefs Card thai Is either C) o^alnod by the Customer oriho Bank fion. the Peyefs Card
or (II) obtalnod by the Bank directly Irom the Payer m connection with the enroflfrvant.
"Payment Brand- to any payment method provWer whose payment method to aoepied by Merc^
to 5»e. U.SA.. irvL, MesteiCerd initfnaOonal. if*.. Olscover Finendtt Servlcea. tLC. Amertcen Eaptess and other credit end debli card provkJers. end
debit natwofii provUars.

-Payment (nstructtona* means the Inslmdlons provided by me Customer to Ihe Benk lo originate Oetti or CredU Entiles to the. chocking or tavlngi
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aooounl of Mch Piyvf or Piyee or prooeu CM ptymenti.» appflcrtle. n per ine EnroCment.

"Paper Check Peymenta" means the ecrvlee Py nmich the Bank prtrts and maOs chedt paymena on beh^ of the Customer tor Payees who nave not
cornpleteO EnroBmert.

'*Petnl<cf-Sale* or "PCS* means an etedrontc payment lenrtnal provided by the Bank to the Cmtomer to accept Card paymerts tram the Payers at the
poMofaata.

"PrMogtatratlen Inbetmd Flta* means (he Oe pro^Aled by the Customer that may Indude Payee tntbrmrton or Payer Inlonnatlon that (he Bar* uses to
reglsler Payees or Peyen on the Conned websHe.

"Ruiee end Re0ulft)ena'' means thia NACHA Rdes. (he Paymere Brand rutes, atandards and eUOdnes. Including wtthoul Urrdtatton aecudty itindarda
relating to prtvocy. data tecurtiy or other appaceoie essedaflon or dearfnghousa rutes and ae other appOcabie laws, regtiistlofts sno induatry rules, each
as antendad (rom tima to Ume.

"Setdemenl AceounT ntaam the deaignaiad account of lha Customer held with iha Bank used for scfdemertt purposes.

Technotogy" meene the Benk's (or ks aoeneor's) IVR, API, PoM-ot-Sais mdror Conned wsbsBe. sa appOcade. which have oeat> deslgnad to
fac&Raia peymerO between Payees or Payers and the Customer, using es appOceble. Cerds or ACH.

2. integrated Raeatvablae Conned Service. The Customer she! use the imegrsted Receivables Conned Servtoe <o fadDtate Electronic Payments bom
Payers to the Customer using ihe Technology relating to various transedkitt entered Into betvueen the Payer end the Ctaiomer. The Payer may choose
nd to Enrol or cancel an edslng EnroCmoni at fts discretion, if the Payer completes (he EnriAnent. (he Bard will process the Ctodrodc Paymera
through ACH or Card, u applicable.

11 ACH Proceaelng. If the Payer chooses to make Electronic Payments through a bank acoouni. tno BarA will musta Debt) Enbtaa to (ha chadting or
sa^ngs soeounts of Payers. AO Electronic Paymena ortglnsied through ACH shall be governed by the ACH Origination Servlee Temis.

12 Card Proeeealng. II the Payer chooses lo make Etectronlc Paymeni using a Card, such trartsadions vtQ be tihrTdtad to lha Merchant Processor
aecording to b formau end proeedures. in processing and transmMng 0odrontc Paymena through Cardi, the Bedc'a sole responsUOry wD be to
transmtt such Oes to the Merchent Ptooeaaor. The Bank wA have no respomftllBy lor epprying any paymads on such Ra to a Pay^a Card acoouni or
for any other crodb card processing luncdons. nor wtD the Bank have any responslbtaty for arry ad km or tnaeflon of the IderchartI Processor.

1) ObllgaBera of the Cuatomer. m cennedlon with the Integratad RecelvaWea Conned SeMce. [he Customer ihal have the lolowing obOgallota;

(i) The Customer ihiB provide the Benk ««h all bdormidbrt and materlds masonaWy necessary to imptemerk the bttagrated Recdvabies Conned
Serdoe lor use by the Ctatomer.

(b) The Customer may provkde to the Bank a Pre-rogtsiraiton inbound FOe. in a format and through a secure chsnnd aooepiabie lo the Bank, using audi
aaoaby procedures as the Bank may prescribe. The Pie-registrailon inbound Fie ahaO Include the name. emaO address, mafing oddress for each Payer
end iny other Irtformatlon egreed upon by the Bank and the Customer. The Bank may r^ad or dalay processing ol (he Pra-ret^straiion Irhound FOe d 11
Is Incomplete or othervdse does not meet the standards the Bank tpedta lor acoeptarce. The Customer win prompby noUfy the BarA of any chenges lo
any such bdbmtation provided by (he Customer le ihe Barh.

(c) The Customer shan provide the Bank w«h Payment tnsuucdons lo odginata Oabb Ertrtea (o the chocking or savings tcooint of each Payer es per (he
ErvofimenL

(d) Except as otherwise protkded in (f). the Customer (as the Odgtnalor of each Oebb Enby otginatad heretmdar) euthodaes the Bank to obtain en
AuthortxaCon on the Customer's behetf bom each Payer vmen the Payer uses Conned Websiis. tVR or Cai Centre (or inUstlng Elactmnle Payments.

(a) tf appCcada. the Customer shab ptoAda ccrtsixner Payers «Ah aO required disdoiures pursuant to the Rdea and Ragdadom and as otherwise agreed
to by the parties. Indudtng but not tbiOod to. where the Customer b ecceplHO POS trereadlone. ensuring that ad requbed dbdoeurea rdaUng to
Convenience Foes are made by the Customer to each Payer at (he potrk-of-aala. The Cvatomer ahaD certify lb compdance wtth the tfsdestxe
reqUrements In writing to the Bark on an annual besb.

(f) The Customer shsfl obtain an Authortzatton trom each Payer when the Payer dlracby pro^des (he berk acootrnt or Card detaib to the Customer.

(g) The Customer shall execuie any addKtonat oooxnents related to payment processing by Merchant Processor as provided by the Bark.

2.4 Obtlgadona of the Bank. In connection wtih the bdegratedRecdvebies Conned Service, the Bark thai have the (oflowtngoiklgatlens.'

(a) The Bark ihao provide lha form of Authorization wmen the Payer uses Coined/fSbsna. IVR or CaS Centre lor bkUating Electrode Paymenb. The
Payer must agree to the Authorization prior lo maWng an Electronic Paymeni.

(b) The Bank wtn manage the EnroOmed of the Payeii and processing of the Payment iruirtrctlons from the Customer.

(c) The Bark ahaO compfy wlih the Rules and Regulations applcsbie to the Bark es provioer of the Service.

2.6 Convenlanco Fees. Convenience Fees shall be charged to the Pcyer In retation to (ha Servtoe if rmxuaby agreed upon by the Customer and the Bark.
The Bark may Irkiata a aeparste transaction lor the coltodlon of Conventervce Fees and wlB lubmli the transaction to the MerchaM Processor or ACH as
appOcabte. Convenience Fees wio either be retained by the Bark or the Customer, as mutiisty agreed upon by the penies. The party retalrino the
Convcnlencs Fee thaO be responsible for paying tny appdcable lees and lazas retited lo the Convenlanca Fees.

)  Integrated Payablee Connect Service. The Customer shall use the integrated Payabies Conned Servtoe lo inUato Electronic Paymenb by either
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provWIng tf* Bw* wOh Psyoe Irtfonrwflon « enabOng the P»ye® lo complete Enfoflmefit usino Uio Tecfmoiogy. "The Payee mey chooee not le enroO or
canoet ai» eJtttfctg ErwBment at tta tteorton. B Payee eompwea the Ewcflmcnt. the Cwtemer authortiee the Barti lo inBate Creda E»y«te the
chedtfno Of savlnm eccotrt olthe Peyee ea per the enroBmart. tf the Payee doea not complete the Enrofimeni or canceb the Enretmerit before the
Cuaiffner bistrveb Uw Bar* to rnake the Oectronic Peymera. the Coatomer may authorize the Bar* to make Paper Check Peymeraa to the Payee. B
appdcstoa. AH EtocbofdcPaynieaa^ooessed through ACHahaO be go«en«d By the ACHOilgtoadonSeivleeTeffna. M Paper Check Paynwrti ahafl
be governed by the Check Ptfnt Ser>ace Terma.

9.1 ObOgattoRa of the Customer. In caswctton vrtth the irttegiated Paytbtoa Corwecl Service, the Cuslomsr ahaO have the Io0oi>4ng obloettorta:
(a) The Cuatomer ahal provide tr« Bank wBh aS WormaUoo and matailab reeaonebfy nacesaary lo impiamart the Megrated PayaWea Connecl Serttoe
lor ise by the Cmiomer.

fb) The Cuatomer mey prevUe to the Bei* e Pre-regbtretlon irtobund Fbo. in e lermal end through a aeoire eftannei eeceptabie to the Bar*, ualng aoeft
aecutky procodurea aa the Bank may preacrlbe. The Pr^mgWretlon inbound Pla may Inckida the r«me, emaa addreaa. meOlng addreaa lor each Payer
and enyoi»»rWormeitaiegreed upon by the 8enk ef«Jtf» Cuatomer. The Bark may retect or delay proceaatng of the Pre^atratton Inbound Fie BB
la tncomptoto or otherwise does not meet the atandarda the Bank apecMea for acoapianca. The Customer ptomtdy notify the Bark of eny changes to
any aucft tntormtllon ptovldad by ma Customer to the Bank.

(q The CuattsnerbmsponlBie tor vofldsdhg the bark ecoowtilntonnetlonpnMled by the Payee In the Enrdimenitietoreprovtdtog Payment inatAidlona
to the Bark.

<d) T>w Cuatomw ariaO provide 0* Bar* Payment iretrucBorta to orl^nBto CrodB Entilea le the eheckSig or aevinga accomt of each Payee aa per the
Enrotlment or ca per the Peyee InfonnaOon provided by the Cuatomer. aa applcaWa.

(c) B9 Otherwtae ̂ ded In ((). the Cuatomer (aa the OrlglnatDr of each Credli Entry orlgtnated hereimdar) aitfiortzes the Bank to obtain an
Authoilzatlen on the Cualomei's beftaB from each Payee during EnroBmert on ConnectWebaBe.

(f) The Customer ihao obtoln on Authorization from each Payee when the Payee directly proi^dea the bonk aceouit deialh to the Customer.

9.3 Obilgettonaoftheetnk. In conitodion with the Megrated Peyablea Connecl Scfvloe. the Bark ahal have the foflONtngobOgaBorts:

(e) The Bar* ahal provide the lorm of kuthodzaOon when Bie Payee uses the Comad website to complele en Enrollment end Cornea Webtfre Tenna
erid Comfflore. The Peyee must agree to the AuthortiaUon artd acoept the Corwtea vvebaiie Terms and CondlBona prior to receMng EJeciroric Poymer*
as per the ErveOtnen

(b) The Berk v«n manege the Enrolfrneni of the Peyee and procesalflgoflhePsymenllftJtfuetlona from (he Customer.
(c) The Berk arwD comply wtih the Rdea end Regulationa appBcabie to the Bar* aa provider of the Service.

4  SstUsinsni Account. ThaCustomer agressnotlodoae the Settlement Aecounivitihoot gMng the Benket least flve (5)benWngdaya'prtervsinen ncUce
and tutaUiutJon of tnothar Settlement Accourt el the Bar*. The Customer authortzea the Bank to tomato eledronlc dabii and credU Entrty ydatquatmentaieiheSetlleriwntAocourBlncoineakinwIththeEledronlcPaymeru. This authorlzatJor^ ahal remato In Uforca and died infli termination
of these Service Tenna.

e  Chaigabocka/Return iRaveroala. The Customer shall have til ttobOry If any Card or ACHtranaeoiona tor wMch the Cuatorner or any PayedP^
has bean given provttlonal oodlt b the aub|ed of a chargebadc. return or tovemaL or B final aememeri b not received ̂  the Ben* or Processor
tor any reason, to such ever*, where applcable. the Bar* wO) charge back ihe emoum to the Setdemert Acccurt or dalm a rehnd from toe Ctatoro.
The Bar* wffl credB the SetOementAccoue lor the amourl o( any retisned CredB Entrlea upon reodpl by the Bar* of aatHemertf end alter any appncatM
reaubmbalona are compleied.

•  Addttlenai Raspotiaibanas of the Cuatomer. incometilonwAhtN Service, the Cmiomer agraea to:

(a) Matoiato the Cuatbmei*a rvR. API and website, aa applcable. aa vmfl aa any related edual firka and session iranalef capabHiIea.
(b) Matoiato iTw URLs to wNcl» Payer* or Payees ere returned alter compieltog an Ebdrorac Paymerk or Enrofiment aa appOce^. throidlh Comod
Webslto.

ici Procure aito malffldn. at b ada eatoanae. al hardware end browaer capaMaaa. aofrwaro and teteoommwdcailona.equlpmeni nacesaary to access
ard use toe SerWoB. inejgdir^ eny updates <* uegrado raqtorod by too Bar* to order to cortlnua performing the Service, to aceonlancb wOh the Bar* a
recommended aystem conSgurstlon.

(d) Use ervnmerdaiiy reasoncbto cftorb to eroura ihiJ Rs \crtoera. if sppOcabb. cooperate hily elih irta Bank to ecMove inter-operiDfiZly of the Tedwidw
artf Service wtthgtoCustomer'ary Its vendors rwrdware and software. The6er*«klihewthertQhite.eilttdlacre!lon.fe)odaoydslefil6ihetltfoaaor»ably
OeOevea wtn interfere w«b the ebfiliy of the Technology or Seivico io process Oaii to accordance «Mih treie Servloo Tenns.

(e) AOvlae each Authbrtzod tiaer of hb or her obSgaBons uider these Service Tema.

(ft Provide epproprieto and aofltclera data to authertlceto Peyem/Payees. aa appficedo. txkidng tok not llmtlod to deihery o# data tod wlli lAM
to vaildde a Peyerf Payee when attempttog to access Conned WebaJia; (2) u»ad to auhendcata Payer/ Payee when the Bank b not pertonning the
eUhentlcetton:and(3)uaediovaldatolhePeyer/Poyeo.eaappiicabie. after a aucoeaafdaesalootrenaler. •

(o) Maireato the confldanilalSy of any passwords, codes, rflgftat cenfftcstea, aecuiiry deWoes end retaled tootiucdona for use of the SerWcea. wMch may
be revbed fr*n tkne to itow ipon noibe to too Cuaiomer. and W the Customer befioves or auspeds toil Bftf such totfbrmaltorr or toslrudions rwve been
recessed by ut\aothcrtzed persons, toe Customer ahefl prompOy notify the Ber* end advise toe Bar* as to (he effed of the seo.«lTy breach ard the
corecUve adlora to be taken to restore or verify lecurlty.
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T  (UproMntaOon. Wefrwdw and Cevananta. Ttia Cuwow rapiaaeru. wiftanti and cowenafta to the Bar* lhal (a) Dw Customs than compty wflh
tne Riids and RogUatlons appOcabta to the Customef; {b) each Payor or Payoa at appUeable bas agrMd and aulheilaed t»«l their malOrv addresa. emat
addiesa. idephone manber and bank aocourd detaia. aa appicabtt and avatabia, wO be shared wtth Bank and the Bar**! ageraa and ymdyt
conrmtttn «dth the Service; (c) the Cuaiomer ahall not use ̂  Servloa lor intameSonBi ACM tranaacUorts or oroas border payments. wMch are proMbtted
undtf these SenAce Terms: and (d) In relation to the inteorated Peyabtes Corv^ect Sen4ce. the Ccoiomer has vcitfiad the accuracy d the tnfcnnaag) In
tneCnrcfimert and the Bank b auhorbed to make an Sectrortt Payment as per the EnrdOmerS or Paper Check Payment on bahad of the Customer, as
appdcabte. The Customer agrocs to ralmburaa the Bank, ks agans. amptoyees. olBcars and diractors. tor any and al datma. dvnegaa. denands.
Judgmenb. labCUtt. losses, costt and expenses (Induing aaomeys" fees) resttingdlreohr or hdlrecOy bom owCusterrtor'sbrBach of any lapreaentsUon.
warranty or covanaitf under these Servtce Terms.

I  intaOacbiaJ Property OwneraMp. The Bar* hereby grants the Customer a non-cafushie. norv-asslgnabia. norvcransJarabto. nwaub niy«*Ttb*ff
revocable tight (Tradcmaik Ucemo') to display the J.P. Morgan 1.000: (a) to a form to be provtded t»y the Bar*, (b) scMy on Pw Cuatomoi'a beanwi
•vebue; and (e) tdcfy to cormeoion ««h the Ciatomer'a use of the Servloa as descttoed to d«se Servtoe Temis (ll« 'Permned Ptfpose'l Customer
M«i tsa the J.P. Moryan Logo only for the Perreined Purpose end idefy In aocordanca v«Qh J.P. Morgan's brand gtiddlnes fBrand GuWeehaa'). avatabia
al v^rwr.tomoroantnand.oatn. Upon BarSt's mouasi. (ho Customer mO; (1) suOrrVl le toe Bens tor prior epproval all propoaad uses or too J.P. Moioan Leoo*
aiid ® provide to tho Bank sampica of al i»aa of the J.P. Morgan Logo and any other doctneras or totormation twNch mey porrhti Bank 10 dalemdw
If the Cimomo's use of the J.P. Morgan Logo meets gudby standards and spadncallons and dbacSoRS supfSlad or approved by the Bar*. The Customer
shea nciincorporate the J.P. Morgan Logo, any derh«8va of the J.P. fAorganlogo sor anymaik vMchbibnOar to the J.P.Mcr^ Logo bvo Customer's
rtarne. and shaO not use (he J.P. Morgan Lego or any mark ifenear to the J.P. Morgan Logo, to tM promodon of any produob or scntoas other toan as
aUhortzed laidor thb Service Terms or to the promotion of any IndMdual or ertty other than J.P. Morgan or Is affUates. Ormershtp u« j.p. Morgan
Logo and the goedMSrcldJngtoeretoahaa remain vested to the Bar* both dtftogPwpcitod of these Servtoo Terms end tfmafler. AnyuaeofttvJP.
Morgan Logo by the Customer sheB Inure to the bcnefl of the Bar*. The Trademark Ucertse grarted ptnuaik to this Section shao lerndnate townodblely
upon the termlnetlon of thb Servloa Terms or as otherwtse specified by Bar*, tor any reason, vitth or wtihoul causa. Upen such t«nanttlorv Customer
•hel dbcontfrxto en use olihe J.P. Morgan Logo, The Ctetomer grenb the Bar* a noixxduslve Irrtted locme to lee Ife Customers nene. irademirki.
servloa marks, symboto. topos. domain names end trade names, u appttoabto. for use to connaetlonvAih (ha prevtslen of tta Servtoe.

8  RaDance on Informatloa WlhoulBmliailonc< the toregolng. the Bank beutbortted to refy on the cortanLacajracy end eompteteneu of al Information
and data recehed from the Cistamer or any Payer or Payee. The Bar* vili not be Cabte tor any toss or damage srtslng out of (he (nacotncy thereof,
Inctutfng trry errors to the Payer intormailon or Payee tnformatlon end any reaiadng erroneoua Eladrotke Payments. The Cuslw*/ shal be solcfy
responslblB for the seautty and trtegrtty of an lufoniiadon and data aippfred or tmnsmliteo to (he Bar* bKfu^ durk^ traiembston to tr« Bank.

10 OtSCLAIMER. the SERVICE IS PROV1060'AS lyWfO'AS AVAILABLE*. TO THE MAXIMUM EXTEmPERMITTEO UNDER APPUCABl£ LAW
Aa WARRANT^S AND REPRESENTATIONS. EXPRESS. STATUTORY OR IMPLIQ). WtTH REGARD TO THE TECHNOLOGY OR SERVICE ARE
HEREBY OtSCLAiMEO. INCLUDING ANY WARRANTIES OF MERCHANTABILITY. SATISFACTORY QUALITY. FITNESS FOR A PARTICULAR
PUflPOSE AND COURSE OF DEALING OR USAGE OF TRADE OR WAfTRANTlES OF NONJNFRtNGEMENT OR WARRANTIES AS TO ANY
RESULTS TO BE OBTAINED FROM THE USE OF THE SERVICE. THE BANK DOES NOT WARRANT OR GUARANTEE THE SECURITY SEQUENCE
TIMEUNESS. ACCURACY. PERFORMANCE OR COMPLETENESS OF THE DATA OR THAT ANT PART OF THE SERVICE wnx BE ERROR-fREB"
WITHOUT DELAY OR UNINTERRUPTED. CUSTOMER ACKNOWLEDGES THAT THERE ARE CERTAIN SECURITY CORRUPTION"

^ TRANSMISSION ERROR. AND ACCESS AVAJIABIUTY RISKS ASSOCIATED WITH USING OPEN NETWORKS SUCH AS THE INTERNET AND
CUSTOMER ASSUMES ALL SUCH RISK. CUSTOMER SHAU MAKE AN INDEPENDENT ASSESSMENT OF THE ADEQUACY OF THE INTERNET
IN USE OF THE SERVICE PURSUANT TO THE BANTS PROCQMRES.

II Wlthdrvwal of AecaaafSuapanalon of Service. The Bar* may. in Rareaaonatfadbovdon.tostnjd the CustanarioiermbtttoaocaMio arty Author^
Uaer or IndMdual and the Customer agrees to promptly comply vitih luch tnstnjctlons. The Bar* reservea ihe rtgfti to deny suspend or rev(*a 10
iheSe/vtoe.lnvtoefeorinp8n.if(he8ar« believea Ihe Customer andtor Its Authorfted Users are to breach of these Service Terms or are otMnMse using
or accessing the SerVca Incorobient v4th the terms end condlltons hereof. The Bar* may. tl any dma. to Its sola dbcretton. cancel or suspend a Payer's
or Payee's use of or aocesa to Technclogy and Service, as may be required by apptcable faiw, rule or regUadon or by the 6sr*'t pcftSes arto procedtfes.

12 CuatomarAgreamentwtthPsyerfPayee. The Cusloiiw acknowledges end agre« that tho Bar* shafl not be deemed to have any knowledge (invuied
or otherwise) of eny of the terms or condRtora of any agraemert between (he Custonrter and any Payer or Payee nor tor the performance thereof.
Notvrtthstandtog the foregoing. In the ewm the Bar* becomes toware that the contark of any comrnunicatkm or agraement between tito Customer a/to arry
Payer or Payee reisdng to the SetMca b incorred or corVsins toformstion that the Bank in ks reasorabfe dbaadon Ibvis IM Bat* ahal
have the rign 10 require the Ctatomar to modify or amend such comrmrtcatlon or agreemcrd 10 the B«*'s reasonabto satbfsctton.

11 Termlnaden. Upon termination of these SetMce Terms as proMdad to the Aococn Terms, ak rights 10 tf* Service and Tectmdogy. todudlng. but net
Gmked to use and access. vMB eutomstlcally tenntoate. The Customer wil dbconttoue ks use of the Service and Technetegy. atto upon request from V«
Bar*. MO retun to the Bar* ar^ and ail Servtoes. equtpmenL soflwere. documentation. Technotcgy or other daOvetebles ̂ ovtdod to If* CusKvner by the
Bar*, frxfudtog any copies (hereof held by (ha Customer.
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(modtfM tor Now
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Consolidated
V

Service Terms

Jfi. Morgan Casm provide an anvy et traaaury servtcaa to moat yoir buslneta needa. TAb Oooktei
contalrebnportarainformationaOoulJ.P.MorganCnaaaaotuliomthatMprwdda. ItyouwoUdIko
10 add a aorvtca that b covered In trta booklet, pieaae contact your Commerdsl Banking
Repreaentatlve

TREASURY SERVICES (United States)
Commercial Bank



Weteom® jPMoretn OiaM Bank. Nauona) Aaaodation fj.P. M^n*. 'Chtsa*. or 'Bank'). Wo aro plaaaod thai you havo decWed lo mainialn a
OartOnQ rdatlonaMp wrftn ua. Thlj ConaoOdaied Service Term* boofclei fGooUef) eortalna (ho terma and corvflOona (or oertatn caah manaoement
aervlcea CScrvioo Terma*) J.P. Morgan may provUe to you. By executmo me Account Terma Accepunce Letter. Cenmcate Reganfing Accounts.
Bualnaaa Signature Card, service implen>entatlon form or aimBar document, or by uatng or cortUnuIng to use any of the aervlcea rttofenced herdn after
receipt ol tMs BookieL you agree that the Service Terma Indudad .In this BooUeL In addition to the Account Terma and auch aupptementa. amertdmenta,
notfoes and addltlonat tervloe tarms prodded to you born time to Ome wfll govern your erdallng and tutiaa depoaO accouida malnlalrwd with ua. In
addition to IhOM ■ertrfces (hat the BarA provldea to ypu. ata eppltcabla.

Thb BooUat tnckjdea Treasury Services Service Terms eppOcaWe to bO Commerdal Banktng aslomen. All Service Terms are sueject to the Bank's
Account Terma. Any modlDcedortt to thb Booidet. tnchrdtng but not fimited to erty ehangca. vnendmeno. deietl^. andfor addSlor\a. Mil rwt be binding
upon the Barar urten such modtflcatlono are adutoMedged and agreed to It variung by an officer of JPMergan Chaae.

We look forward 10 oeivlng your busJneaa needa and thar* you again lor choosing Chase.

SERVICES FOR CUSTOMCRS

A. ACH Ongmstlon

B. ACH Transaction Biodiing S ACH TramaOion Review

C. Lockboi

D. Coh I Cunency

E. Positive Pey, Reverse PoattNe Pay arxl Payee Veitflcatlon

F. Controlled Olsburaementa

[RESERVEDI

G.

H. (reserved)
t

L  ACH Tax Peymers

J. (RESERVED)

K. Qedronic Charmeb
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Service Terms - Consolidated Service Terms Booklet

Tha eefvtee dftqftWKl twrvbi (each a 'Servtca') an auajaci lo the Bank'i Accourt Terms (es may be amendad ftcm tima to tSme). «Mch are hereby
btcoipcratad by raterenca into each Sarvica Terms. By iBlng any of lha Services descrOad haieundar. tna Custcmer ackrorrfedges (W 0 has teceh«d
tea agiaed to the Account Terrra. as supptemented by these Scrvtca Terms. Cspiialtxed terms m the Sarvtca Terms, unless ethaiwdsa deflnad harsln.
shaB have the maenlnos act forth in the Account Teens

A. ACH ORtGtNATION

Tbe Atiiomated Cteartng House (ACH) Is a batch procasatng oeymeni ayatem that U.S. banha use to exchange end aetlte credtl end deM traroedions
onbchatfoftfwbdieresorihemsefves. The otlghidon of ACH Entries artd lha Imrtsmiasiots end bauanca ̂  relatad trer\sac9ons and Monnation wffl
oa ptrauem to thesa lerma end the OparaUng Rmaa and GuldaCrwa (eeoacdvary the *Ruias*) 6t the Natierwi Automated aaartng Heusa Aaaodaflon.
C^atbrf tarma usad In (hb fubpart. imiau otherwba deftned m this aubpan anal have the sama maar*^ as sat forth in the Buica. Tha Custom
and tha Bank epaa to convey with and be bound by the Rules as In affect from Oma to tkna. incfudlng vAhout ttmttiSon, tha prowblon makktg payiytt
of a Credit Erdry by an ROFI to the Receiver provtslonaiunUl receipt by the RDFl of flnatsetOerrtent lor such CredaErey end the Customer eduxwAedgea
that a has raeelvad nodca of auch itda end of the fad that if such sememcnt b not receivad. the ROFI vAO be enttOad to a lafUnd from the Itaoahrer of
the amount oadaed end tha Cusldner wO not be deemed (0 have paid lha Racebar iha amount of such CredD Entry.

1. Servfca. Bar* provides automalad dealing house fACH*) ortglnatJon services that vAD enable Customa to do one or more of the foOoMving:

•  ortf^ie ACH Oabfl Entries;

•  origlnatD ACH Creda Entries: end

•  mstnid the Bank to bsue d treromti prenettncattons. rewsab. reouests lor return, rtotflbattors d chengt or othar Infonnatton perUNng to
theCrtries.

Oilgtnatlon of ACH Crtdb Entriea artf oiigtrkatlon of AOf OeUi Ervites are ivvo separata services end approval or set up tar one ACH aenAca does
not autamatlcsby oeate the abiniy to irffUte the otftar. The Rdes and these SenAce Terms aheO apply to al Enthes. vAielher or nol irensmBted
through an ACH Operator.

It b Customer's responslbWy to provtae Entries end instnrdJons to Bank vdth all the necessary Information to completa Customer's requestad
trtnsacUora. Cusidner agrees to trartunU Entiles to Bsi* in the msrv«r. at the umes and In accordance wfth apprdmd media, conterd and fonnst
sa agreed by Bar* arta Customer. B8i*msy fc)ect or datay processing trsnsscttora or informadon If Inslnidtons era not completo or are inacajrate.
contain en taactbe Company 10 or otttanNlsa do not meet the criteria Bsnk spadfles for acceptann. AD raquesb to Bar* must be received by
Bank before Barft's establbhed cul^ lima In order for processing to eommenoe on that ACH processing day. Any request that b incompltta or
that Bank ftabftts raceMi^ after the ratavant cut^ Qme wCa be processed by Bar* on the ned day Bank processes ACH transactions. Al
tremadloie are to ecceptanoe by Bar*. Bank v«Q rwtify Customer of eny transadiora or other transmbsions that are rejected or rWarwd.If Customer wonts Bank to f**focasHhoea transactions Of trarurrtMlons. Customer must correct them and re-sctamflthem. Ciatcmcr agrees to
furrdsh Bar* wAh CTpftn of eny euthortzedora or notfftcadora. d requestad. ss well as srry other InfcrmaUon recsorably reqtmstad l>y Bar* relating
to EniJtoorigfnalad by tia Customer. Customer shsDprovWBaia'saudifors and other persoondvAthreasonebteeeeess St aflieasonade times
to the Customer's latfitles. data end records rebdrq to the i^bon of Entries tar the purpose of audUtngCustcmefi compliance vAih these Sendee
Terms snd the Rules.

2. Security end Date Protection Proceduiee. aa liatructlora recahed by Bank In Customer's name era subjad to vertfteadon pvtuant to mutualty
•greed sacutty procedures. If Bsr* foflowt those procedures. Ber* may process and irertsmit traraedions or lnfonnatJon in Customer's nemo.
Urriess Customer end Benk both othervAse agree, tranembstora to Ber* wtn be euthenticated and/or encrypted using commercially reesonsbta
••cutty technologies ma«dng standsrds ecceptade to Bank, if Customer uses • security procedure other than es descitbed above. Customer
sduawledgcs thai Customer refused Bank's securtly procedure and choss enother and .Customer agrees to be bound by any traraaction. whether
or not eutrwtied. bsued In Custwnei's name and accepted by Ber* In eompUanca wUh the eecurtty procadvra Ciaiomer chose, tf Customer
etaco not to uOSze racommended message euihersicatlon and/or encrypdorr lectmotagy. Customer assunes ao resporalbltiy for imauthortzed
Obdosure or uveuVeilzed to Cuslmer's data that occurs during iraramlutan or wMia such data b In storage. Customer slaS not disclose
any Recehref• eccouta nanber or routing nunoer to eny third party lor such third pan/s use. direeoy or Indkecify. in Mtiatlng a separata OedL

J. SetUsment and Exposure Umtts. On the setltenent dste. Bsr* vAD credit Customer's sccount vAih Bank mat Customer tpedti« lor the total of:

•  Customers DebR Entries that Bar* processed tor setUemem that day.

•  RCCs tiiued for deposit to Cusiorrteri sccount on that day: and

•  any returned or reversed Credit Entnes.
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Bank may delay the evaiiatiUy of funda dcpmted Into Cusiontei't accoum by OeM Grtfy or RCC unlB ihoM tranucUom ctnnoi be rewaed In
accordance wOh the Rutea or appUcaUe law.

Bank wOl debt Cuaiamefa aceouni with Bank thai Customer apecffaa lor the tote) of Credtl Entrlea proceaaed In Customer'a name and fdr any
returned Oebll Entftea and RCCa. Bank may reotire Customer to pay Bank the amoum of any Credtl Enttlea on the date of innsmlsslon to Bank
or oiheralse prior to the leiBameri data. Bank also n^ require Customer to maktaln caftstaral wUh Bank In an amoum Etanfc spedfles.

Bark may from dme lo tbne eatablhh or re^ mardmum dcAar Omlls for the lotal vakia of ad outstandtnQ tlea of Credil Entrtas and/or Oebfl Entiles
and RCCa thai Bank wffl release on Cualomei'i behaif. Bark may diange or cared the Im&s at any flra ellhout prior nodoe to Customer, aRhough
Bark wQ try lo notify Customer before Bank doaa ihiL

WarrentSea; Rtbnbureamant Eicept as spadfied below. Customer wU be deemed io make Ihe same warramias to Bark as Bank makes pmuant
to the Riiaa. in (he case of an Entry lo another account with Bank, warrandoi wOl .be Oeemad lo be qlven as of (he time Bank fbel proceaaaa (ha
Entry. Cuelomer wfD net be deemed to warrertl the power o( the Bank under apptlcable law is eontply with the requbamenti of the Rides or the
oenformRy of Enbies end other date Bank tranamtts to the iQa spedflcaUons contained in the Rulae. The Cuatomer kaihar repraaenta. wenariis
and coyenano that (a) each Entry and RCC k oilglnBtea wta comply with ao appilcade U.S. laws and raguladorts and ecknowladgea thai Entries
may not be InUated that widata the taws of ihe UrAed Statea. (b) urdesa Customer has ktendfled ftsdf to Bank as a ThM Party Sender (aa defined
in Section 7) end otrlained Benk'a express consert to orlQtnala Entries as • TNrd Party Sender. Customer will not orl^nsta ary Erkriea. or use any
of Da Company IDs to eriglnata Entilaa. on behalf of ihM parties (IncfudtnQ. wRhoui Bmltatton. any afUlste of Customer), and (c) Ciatamer wO not
permll a third party to odpfnata Entrtas udng a Customer aoeount es the offset accoum unleu Customer obtains Bank's express caraem to do so.

Customer agteea to reknbumo Bank and Bank's employees. ofBcers. direciors and aBcnts. lor any and an claims, demands, tossea. iiabOtics or
expenses (Indutflng atiomeys' fees and costs) resuiO^ (Srectty or indlrecUy from (a) Customer't broach of any warranty made under these Servloe
Temts and (b) compfianoa by Bank and Ihe RDPI wfth any request Customer makes for a cancellation, atop payment, reversal or recall of any
Entry or any RCC creeled by Bank under Section 1 hereof.

Berk ahafl have no responsIblOty tor any ddvy by any ACH Operator or ROPI In procesalng arty Emiy the Bank Iraramib lo Ihe ACH Operator or
raDm lo prooeaa or credt or debit any audt Entry.

Stop Payments; Revarsats and Racatta; Rafectlona. Customer's Irutrudlon to cancel, stop payment of. reverse or recaP dna or more Erdrtos
must ba mcalved by Bank In audt drhe end mannar as Bank spadflas. Bank wlQ procass these trsnsectlons in accordance wQh Bcnk's procedures
edvlsed to Customer. AnyrvrnrseloriecaBimtlsledbyBankbsubfeatoeoceptenoebytheROPI. InseudtomtoravemeorrecsOenACHCreda
Entry (hat are not InBlated by Cuatomer In Ume lo meet ihe prescribed naCKA deadSne for re^rsefa may be ortglnaied by Bank aa a Dadi Entry:
Customer shaO obtain aulhorlzauon bom tha Racelver In accordahee vrith lha Rulea lor any such DabH Entry and ail other terms of lhaaa Service
Terms appOeable to DeUl Entries shan apply. Ersries or other irtstrualom may not be amended or modified.

If Customer ortplnatea DebB Entrtes to an account or accounts at a financial Instltuilon that b not a Parddpattng Depository Finandal trbittuitor> In
the ACH system (such account hereafter carted a *Non-ACK EOslbfe Account^. aO such DaM Emrtea vrin ba reacted unleaa Customer subacrfbea
lo a service. sub(^ to Bank's prior consent, puisuam to which Bank wQl procass each such Dedi Ertiy to a NorvACH EUQlble Accoum by preparInQ
a remoiefy created check, as such term b defined In Federal Reserve Regubtlon CC (an "RCC*). on the Customer's behalf. The RCC wta be
drawn in (he arrtoum and on the NorvEllBlbla ACH Account of the indMduti or erttDy spedflad as tha receiver In the Ctslomer'B Instrucdons arxf
wio be deposDed lo the Customer's desl^tad acoouni vriih Bank. Such RCC wd thereafter be processed Ihrouph the dvedt deartng system. 0
me Customer b using such serviee. the Customer hereby authorizes the Bank to create each as deacrtbod herein end the Customer warranb
lo the Bank. vrim. respect to each RCC. that (he pemon on whose accoum ma RCC b drawn authortzad (ha isauance of such RCC to me amoum
and 10 me payee stated in ttve RCC. TTie Cusiorner auihortzes the Bank to debD me Customer's ecooum tor any daim or rttum based upon an
unaulhortzad RCC. AA other terms herdn related to Eiwies shall abo apply lo RCCs created under iNs SecUon. The Bank shafl not creato or
process RCCa or other paper dmiU In lieu of ACH Oebib under any drcumslarKea odter man tor NorvACH Elgibie Accounla ar>d only whan the
Bank has consented to provide such service, even if me Customer Indudes art Irtsiructtort In its file for ma Berk to othervrise originate an RCC or
paperdraft.

Third Party Service Provldere. Customer may choose to use s mtrd peny setvlee pro^r or aer^ce bureau (o Issue Erdrtes or other Inatrudlons.
handle rehmed Entrtes or perform other fundions for and ort Customefs bahafi. 0 Bank accepb auch Entrtea or ether inatrudlons. CiAtomer wID
ba bound by them. Customer b resporolbie lor so tctiona taken or not taken oy Customer's prvrider and Customer b reaponsibb tor ao oosb and
expenses of Customer's provider.

Third Party Bender. If Customer b a Third Party Sender, as such term Is hereafter deftoed. (a) Cuslomar wanama that 0ie Ortglnaior has aigreed
to ba bound by the Rdes and has aatbflad the orations of an On^tor uider the Rdas: (b) in any case whara Ihe Ortglnaior falb to perform lb
obOgatkma vnler die Ruiea as an Ortgtnator. Customer shaO relmbursa the Bank narrrieas lor any and all daims. demands, losses, nabtSUas and
ei^ses. Including allomeya' fees end cosb. mai resuD directly or Indkectly Irom ma failure of me Ort(^tor io perform lis obllgaltona es an
Ortginaior under Ihe Rules; (c) Customer agrees to cooperaie vriih Bark regarding any requeat for tnlormattor^ conceming the kfentRy of any
Originator artd (d) Customer represenb. worrtnts and covtnanb fftat oeDher (hose Service Terms nor enythlng relstod lo Ihe ACH Orfglnatton
SeMcea vidates. contravenea or b inoonslstan] vrim any of tha terms. condtUora or provbtons ot any agreement understanding or atTangcmerd
between Customer and me Onginator. Further. Bank w(a rely on Customer to evaiusta the legitimacy of the Ortglnaion arvd their (raf«adtor>3
ortgineied by Customer and for ensurtng tftot insiAicllora do rtot Invohe Itogai aoMtfes. Custorrwr must notify Bank trrvnedlately 0 Customer
suspecb or become aware of any aeiMty or transaction of an Ortglnaior thai Customr bdlaves may be ol an Btogei or Cieglttmato nenae or thai
Inv^s ma proceeds of illegal eciMty or that was conduded. in pert or whofe. lor the purpose of dbgubfng the sowce of funds.' Bank wU be
enttoed ai any Uma upon noUca to Customer to decftoe to prmride me ACH QrlglnaUon SerAcey o< termirwte (he provision of ACH Origination
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Servlees. for «ny Orlginttor on wtmo beh«i( ve ortQinatfoo Entrlea If esnk deteartfoes foot there ere exeeeiNe returns or reveruh of Entries
origEneied on behelf of mch OnQinMor or if Benk becomes awere of eny informsUoo Mfoetlng siapidous. freuduiont or tBoQa) ectMfy leisted to
•utf Ot1eir\ator or fOr eny other reestft As ised herein, TNrd Party Sander' means an entity that is not an Orlglrwtor. that has authortzed an
OOFI or another Third Party Sendef to tranmlt, for the eecounl of d« Thfrd Party Serfoer or another THrd Party Sender. (l) a credll er»y lo the
account of a Receiver tn order lo efleci e pcymM from the Oitpinator (l.e., the Udtd perty on wtiose behalf tha TNrd Party Sender b trensmilUno
the entry) to the Receiver, or (H) a debit ertiy to the eccounl of a Receiver In order lo efleci e peymeni from the RoceNer to the Orlginatoi (l.e., the
nrd party on whose befttlfira'mrd Perty Sender btransmiwno the entry). WtthoulllmnBtfon of the toregoinQ. Thbd Party Senders inArde U.S.
regiiated (friahdal InsUtullora. brokers end other fInantU intenne«artes as weO as any other reguistad or unragulatad paymart processors that
are customers of the Bar* and use their accounts to process payments tor iMd parties (Including aflOlafos of the Customer).

e. lAT Entrtaa. If Customer is orlglnatlne Entries thai ere requtred lo tM tarmsnad under the Rules as lAT Entiles. Cvstomar wGI compfy «Rh all
eppBcabii Ri^es rdatlno thereto, and Customer wio onginale such Erdrtei only through one of Bertt's ACH otigfrtaflon channeb that support lAT
artginatloa Some of Bank's ACH orVnatlon tftannab do not eccommooato lAT Entrlea: upon request, the B^ win advlsa Customer as to vmich
01 Bank's ACH erlginstlen channets can be used tor lAT GrigiruUen.

If a foreign currency conversion is peilormad by Barei in conrwctlen %iitth sn lAT Er^, Cuslomar •eknovaadpat thai dw foreign eurertcy eedienga
rites fluduste. erd accepts the risk of such fluctukHon. Inciudlng fluctuations In rale batwecn the time Customer submib the Erby Data Insfrucdore
end the time (he irarvacflon b executed andfor raversad. returned or recafM. Any payment returns and/or revorseb vM be crodHod to Customefa
aceoumln the currency In whkhCuitemer'eeeooirtH denominated, and Cuaiomerbresponsfole for eny rate fluctuations.

In the event of art anoneous or dupdcita lAT- Erfrry originated for payment to a recaMng barb outside the Urdad Stales, the rights of Barb atsl
Custvner with respecl to reversal or recaO of such Entry am lubjaci to the tawi. regulatfons and payment eyttem rules of (ha receiving bantfa
lurbdictlon.

Customer aduvwladgea end agrees thai lAT Entries may be delayed in proceasing or posting due to frw Barb'a or ROFrs raviaw of such Entries
for OFAC compllanoe. Further. Customer understands and acknowladges that unSka PPO Credll Entiles, there is no raqulrament under the Rules
that lAT Credit Entries thai are made avaHabto to an ROFI by lb ACH operator by SX)Opm on the bankfog day prior to the SatOemant Data be made

- avsUabia fo the Receiver at the openlr^ of buslnesa on the Setuement date; cleared lAT Credit Enthas must be made avaflabia no later than the
SetOemani Data of the Entry, but fuidt are not requfred to be evaBabfe at opening of business on tha SetSemenf Date.

9. ineorperatlon of Account Documentation; Temlnatlen. Thaprovblonso(lheacoountdocumentatlon.lndu(flngterTna8ndccnd]ilonsgovemlng
the operation of business eccourfls end servlees. am Incorporated Into these Service Terms by mtertnca. ^ eefcnevdedging or signing the
eppOcabie aocounl docunentaflon or by usmg or continuing to use (ha ACH Origination Services. Customer agrees to these Service Terms, in
addition to Bank's tennlnaflon rtghti under the eforemenllonad documamaUon. Barb shaD have tha righi to larmfriata or suspend these Service
Terms tr^ tha Sarvlcas upon notfoa to Cuslomar In the awnt of (ha Cuslomer'i braadi of the Rinas.

B. ACH Transaction Blocking & ACH Transaction Review

ACH Tmnsactlon Blocking b a Service (hat aOowt a Customer to block and return ACH debit and credit Entrlea orlgliuted to the Customer's eccounl
wUh the Bank. ACH Trareaction Review allows the Customer lo leviaw ACH debit and cradB Entries orlginstad and posted lb the Customer's eocMd
wtth (Iw Barb and to tnstruci the Bank to return seme or all of these trarssacdpns.

1. ACH Tranaacdon Blocking:

(a) Sarvico. The Customer can sded from a variety of authorteation or blocking critena and advlsa the Bank In • manner and form acceptabia
to (he Barb. Ttw Bank wlO mtum arry bfockad transaction indlcatlf^ that tha ACH debO was no\ authorlzad or thai the ACH cradll was mfosed.

(b) Company iDa. If (ha Customer deco en option that btodts or allows ACH debits or cmdUs from specified compenles. (he Customer must
supply the Bank wfih tl« appOcable ACH Company ID of the Oiglnalor as Q appears on the Company/Batch Header Record. Tha Company
ID w(0 be the sole otteiion for bfoddng debit end cmdii Enoies (unless Customer has also sat maximum dollar ibnits) and Bank ida have no
obilgatitfi 10 take any other atepa to detennfoe the Identity of the Ori^nator. The'Customer wto be sotely maporbibia (or obtaining the corred
Company iO tor each such Odglnator.

Tt>a Customer lAvderstands that Company lOs era rtoi unique and that a Company ID may Identify more than one Ohglnator. and one Od^nator
- may have muftlpie Company IDs. Tha Customer understands that Company IDs are not a perfect finer and (hat transadfora from Ortglnalors
may be decked or aiiow«d if the Orlglnetor uses a Company lO other than the one Customer idenUflas. The Bank vb> not be responsible lor
transsdiona blocked or eflowud In ■ccordertca wtth'the Iratiudlocu ihe Customer provides tor the Compare ID.

(c) Trenaactlena Net Affaciad by Blocking. ACH debit and credit docks do rtof apply le certain trensactioos. The following types of ACH-
related irinaactierts vda not be blocfcad:

• debfls or credits to the Customer's eccounl to offset any ACH oedR or debit Entries originated by (he Customer dvough Bank ;

•  revereals of pravloxaly received ACH crodit or debit Entrlea:
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•  reft/naerrevCfisa&ythoROFtelACHdebBoravdilEntrtMorlolnttedbythoCMiamerifvQuBhcr^Sanli:

• RedtmaSon EntitM (dftbHa):

• d«Mt» or Croats to the Customer't acoeurt iniUaied by the Bark or BtrA*! egent or aflfilate to cotred processbig envi. eflOtt back
vsluattoro. make other adjusbnonts or. «4]h respect to debits, for toes, charges or other amounts the Customer owes the 8^ or Bank's
alRiates; and

• debits or cre^ to the Cuslomer'a account that the'Benk pests iMvuont to Its htemai procedures In order to compty with appOcabla taw.
roQutaflora or paymers system rules or guklanoe.

2. ACH Trertsectioii Resteer

(a) Service. Customer sfwo use ABer a«erte evafieble Oveugh the aeniee to atiect types w categenes of bKemtng aCh dsM end/or oadS
transecdone II wtthes to imdewer the Customer mey elect to rvneweOineomtngACHitaneecttenaauttoci to Secdwt 2(d) below.

(b) Review end Return Preeeaf Based upon the ftter crtieAa aetoctad by the Customer. ACH trensectlons meeting that oterto wQ be made
ei^Dabie (or the Customer to review not later than a designated time on tho barkJng dcy (ooowtng ffw day on which the tranucdortt art
posted to the Cusiome/'a iccoml The detntts provided by the Bank tor each Enuy wtP tociude accourt number. dcOar drnoimt. company 10,
reoetvei's name, standard entry ctaas code and setOcment data.

(c) The Customer iruD edrise the Bank by mtsm of an agreed upon trensmtsston method not laier then the BaHtl designated cut«ofl Umo on
the aame day as trensacdon tnfonrtaOon ts made aveDable of those trensedtona. if any. that ere unauthorized end ihel the Customer wishes
to roiura The Bank is entitled to rely on any instiucUora vmid) a recehea end which It reoaonabiy beDeva to be genutrw. The Bar* shaQ
return ao auch tranaacOona and meke corresponding eQ^almerda to the Customer's account to wnicn the transactiona had been posted. Afl
trensactlcrQ reported to the Customer as to which Bank docs not receive a timely Instmctlon bom the Customer «a rwneln posted or be
returned bated on the Treroecdon ReHaw profile detiuO dodsion setting eatabtbhed try tho Cintomer.

(d) ACH Tranaectione Not Subfeet to Review. The tofiowtng lypea of ACH trenaacdons wQ not be made avalablo tor (te Custon^t review
end dedsiodng:

• deWti or credM to the Customer'a icoouri to oflsd any ACH Emrtoabrtgtnated by the Customer ihroughihe Benk:

• reversals of previously received ACH Entries:

•  returns or reversals by (he ROPI of ACH Entries origlnatad by the Customer through (he Bar*:

• Redemadon Emries;

« dabtis or credits to the Customer's account inBJated by the Bar* or Beret's egcm or efRlste to correa processing etrors. eftod bedt
vatuadons. maka other adjustments, or to comply wUh legal regv^rements or tor lees or charges the Customer owes the Bar* or Bank's
alKtates; end

•  tf the Customer is also subseriblng to the ACH Transecdon Biodting lervtce. any transecdons oiockad and returned pursuem to wet
service.

(e) Certain Reviewed Trsnsactloni Maytw Ratumed/Peeted Oeeplte Inatnicdone. Certatn transadlorto reviewed end approved by the
Customer may neverthelesa be relumed by the Bank. This w(Q happen II (() there ere InsuAdem tonds in (lie Cusiomer'a account to cover
the emeufit ol an ACH debb or other diaige. (1) a stop peyment wta pre^Miy ptaeod on the trensacdon. or (St) we Bar* deleimtnes (he
transedion must be returned tor legal or regdatory reasons. Certain transacdons thai We Cualomer edvises shodd be retuned may
itoverlheless be posted by We Berk: these Indude ACH debits or credits to the Customer's account that ffte Bank posts pursuant lo Rs Inierrtot
procedures In order to oompiy eppOcabto lew. regdetlons or peymert system rules or gddsnee.

C. Lockbox

(.ockbox la e reminence proeesaing Service cfiered to eustomors to aupport Wok accounts recelvebies buslnesa needs. Through iNs acrvloe. the
Cusiomer'a remttlance deposits ere sent to e Post Olhce Box end picked up by the Bank end delivered to or vie couder for further proccsskig end posting
to We Customer't deposil account.

i. Service. The Bank <dD maintain the Post Office Box (or the Customer'a rcmlttartoes end nOi have urreilrfcted end exdtsive access to thO Post
Ofllce Box vmoe prodding the (.ockbox Service. Customers rectdrtng Csfier Serdoe or Business Reply HaB Servlca for remnance collection must
Obtain prior approval from the Bar*. Upon approval, (he Customer win secure such services dkeciiy vxw We United Stales Postal Service ((he
'USPS") and ensure the Bar* Is authorized to cofipcl the meD. Tho Bank ihaO not be rcsponsltSe for delays In processing due lo tho Cusiomer'i
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(allure to pay the USPS tor auch aervlcea or «ny other eeOon teKefl or not tefcen Oy USPS. Tho Bar* tflrea to eW
or toimata wttWn ihetr aaatgned addreta In orOer to er»ure maO la Idantlflad tontcSif. The Cuatomer la reaponatbto (or tr^atftng their cuatomera
rerrtnar>eea are property eddreeaed in order to pie^ detoyi in proeeaainQ.

I  -Oep<wii;Ei>dof»«iwit The Bank wocoltod all inatldeewied 10 (he deaigrieiod Peat Ofltee Box. end »ffl open the mal^rocm^ d^
ettalbte tor (hta aervtce (the Henal and credit the tonda to the CuMorw accftrt or proceaa for eotoctJon w iterw

the Cuatomer has toatructod «* Bar* In vwlttop. and Iho Bar* haa agraod not to proceaa: D) tiarm *eilch Uw Bank bettavea
IM C«tomer* apeclai aneielwt: D) Rena for *hld> the Custoraer b not the payoo. unteM the Ctatomer haa provided proper ethhorfcatlon towS3toSia?SSL5aoihlter»: and M«ny other rneoer
Swraaoers or moidwnPae, but *01 (Onward them to the Cuatomar tftproeeaaad. The Bar* aaai^nea no rtipofkaBgly to the
preceaalno of liana acccptod Oom proceaalnQ. The Bar* *0 proceaa credU card payraaita aa poM of aala trOTedtom..oWatntng aut^^
aa^^ed Oy eppllcatae card nOea: provtdod. haaaver. the Ban* *«D noi placa phone cafii tor authorlxailon of retorr^
(ramacilora The Bar* ahali not bo doomod a marehant proceaior end ahaO rat bo llaWo tor any data trriry anwa or ar^chargeoa^auifnea no llabftty tor any rnetiw or rnerchartobo racatved through the Post Office v4**» b n« a depoall^ l^lnoudtna
the Bar* to proceaa en Item other than aaprovtoed hereto doea not conaUuto a toOuie by the Bar* to eardaa ordinary care. The Ciaiomor ahafl
ba uabie to too Bar* aa a eororai endoraer on aO iiarm prooeaaod toe Bar*.

1  DiftartnaAmeunta. dihearT»untofanltainvirinentov«ordaandflourBidllfBr.ihollemv««beproceaaodforarnognt*r1Ueoto*erda. Itlhetlem
S^«Sr?afl kSieeVataternent and toe amount on iJi Oatemant rmrtchaa too arrtoan v-Wm to
raoueatad. and itM Bar* haa aoreed. lo proceaa aoeh tiern for the amourt vrtten In flgurea. the Item may be procaaaed lor theemoiitt aeWw to
flgurea. to M evoo da Barti oocaaaaa toe item for too amoirt *ftnon tn Ogoroa. toa OaWma agroea to rebnbaao tho Bonk for any loaaaa.
BntHTWw and aimanaaa which may artaa from that aedoa

4. Foretgn Itama. TWa Servtca b iWtod lo Itema drown on dcmeatic banka ao lo Ihe extard tho Bank noOcea that any llema drawm on toralgn bar*a
have been depoaltad. aucn Itema ahali be forwarded to Cuatomer aa unprecaaaabla.

6. B#tufnadttalna:Ra^>ro•antmart.
Cualoma Accotrt. U« Bar* wl# charge back that Item, togetoa vdih any feaa SSTSL 22;
aoatnst the Cualomw Aceart. regtidJeaa cf whethw auch debft ceuaea an overdraft lo tho Cuatomw Account, rt. hwaver.Iratruded to vnttlfB by the Cmtanatore-prcaardtternawWch have boon dbhcnoradcr rowed to the Bank urt^fgreaawygt^ag^
doaed.the6ai*meydo8oaviomiUcailyendw<lheutnotlcatotheCuiiomer.endihaeankre8arvea toaaama rtgma lo deb# toa Cualoma Accouri
thouid any auch tter^ remain unpaid ater the r^preaeronent

6  Saeorttv for imaBol ttpma. The Bank hea apedfled Security Procoduroa tor receMng end acteaatog Imaged Items, tmeged tjocumerta ird
loddxn uansadton deia. The Bank la noi obligated to aend any Imagea a data or elovvaceeaa
whidt are not rooueaiod or acceaaod In eecordarKo wlih the SecurBy Prooadurea. The Cuatomer ectn»«4edgea toat on« a CO-RW la received,
or n haa affenfff Imagea by any Oeftvery Madia, paraena having acceaa lo tha Coaiomai'i compuiara artd imaga arcNvoa may have acceaa to
toe imaged nema. imaged Oocunenu and iocfcbox irartaadion data.

7. ImagaOptJon. if toa Cwtonvaetecb and thbknage option bavafliWad toa daalgnatad Bank proceaatnglocetton.^^vvUp^l^
of Ihe liana nmaoed nana*> rooafved together with Imagea of robtod deofnents nmaged DocunenU*). torot^h the media (DeM^MedtaO
end at the Wer^Kgieed upon belwoen toe Bar* and toe Cuatomer. The Cuatomer may reedve addWonil iervtco maiartai. Indudirrg uaa
guldea. aofhvare lleamas iraotoatermatnconnecdonvdh toaaateaJofioltobojklon.

a. Original Doeuma.ta; Imaga Storage. Urdea the Bo* haa egmed otoerwba. too
onrfnaidoctfTardaonaBaternoiongaihan t4daya. AflorlgtoaldocuncnbvdDbadeatroyad tedayaaftar proceaalngJll^ut^fi^tM
Bank's Regional RetaB Loekbet produd. etaedated ortgtnai docwnenb ira retained on atta no ton^ toan 7 daya. The Brt wtll
Itama i«7 pertod of aaven (7) ytara from the data of the eppOcabia iransadlon regardleii^ any
Cuatomer if toa Cuatoma electa aiorago of Imagad Oocunenta. toe Bank wd atora Imagad Documentt for a p^od of t^ (30J
Siorage) to tan (i 0) year* (Long Teim Storage) from the prooeaalng ddo of toa ippOcaUto t^ae^..
alecta to knaga and rvoi atwa imaged Oocanenb wito the Bank, auch fenagaa »0l ba delivered to tha Cuatoma via daily Obed image Trtnembslon.

9  Accuracy; Laolbiilty. The Information deHvood to toe Customer through the Oeflveiy Media w« ba toa aama as the
eia provtdad wihe Coaiana tor toe appOcabie lime pertod. titoo data entry Oa eordalm erwa. thoaa orora v4n eiao on
The Bank wta provide Imagea toat era aa leglbla as potsibe given toa leglbPlly of the underVng rLSS toa^to
Madia Tho Bar* has no toWtty a reaporttlbDy tor the condition of toa ortginal remittance tiems provided to toe Bam. and R res^a the
review and approve aampte remittance llema fa leglWOy prtor to providing tola aorvlca. Tho Customer la reaponsUke tor revtevkng imagea oWslned
through toe Oatfvary Media and to aompdy notify toa Bank o( any images tost ae not dear.

10 Olaeloauree. As between toe Cusloner and the Customers cDenb. M appOceWe. ccrtatn paymentt coleded hereunder may be aoOjad to vartoa
■  Cd-ofl iknes and payment deadlines (too -Obdoaurea-). The Cuatoma acknovse^aa and agrMt that tr^ar* JJ*

content of any suito Obdoaurea. b not bouto by tham. end makes no repreaanladons w wwrardlBs. axp^ a ImtkWfy. mowng a^ tw
Cusloma b respofblda tor ervsurlng that toe processing and paymed cui-oll tinea eslabbhed by the Bar* are in Obdosura
and CuBlomara responaWirUea under appOcsba lews and regulations. Tha Cusloma fcitha aeknoMadgai and agrees toat tho data processed
by toe Bar* btiongs to Ihe Cusloma a the Customers dierrts.
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0. Coin & Currency

Cob) and CuretKy S«v(ce». tiso referred iq e» Cash VauH Servfeea. provides coin and currertcy MNary M deposit lervices to compardes thai use
large quantPtes of cas^ WJh a nattoTMilda vaull network. Customers can plaoe orders tor coin and curency, make depostts and Iradi eeUvOy by loeatlon
ovough electronic reporting options.

1. CasnOrtlere ^

1.1. Placement of Cash Order*. T>ie Custonrer mey Isave wrl^n imtrucUons for me Benk lo release IMted Steles com end cunency fCesn*)
to en ermored courier ativfce Ohe Xouier^ as designated tiy the Customtr In accordance with the Bank's guUeilnes fCash Order^. The
Customer acknowledges thel Cash Order* may be transmitted to the Bank only durtng such Bme* as sal forth In the guldaflr«s. The Bank b
authortied to dabii the acoouni of the Customer deslgnatad m th* Cash Qroar (or ma amours mi forth In tha Cash Onlar. if the Bar* has
agreed to such an arrangement the Customer may also ptace • Cash Order dtrectly at orie of the B«r*'s branch ioeoOons by Itavdng a check
te debfl the Custemar'* account at tha Bana or as a *ca»n tor caah* axenanga! if there are Inaufltoiers funds In lha daalgnelad accotrti. iha
Bank b authortzed to refusa tha Caah Ordar. to fD a partial Goth Otdar or to debit the daalgnated aeoount avan if auen debit causes art
overdraft, or to debit any other eccotmt of me Customer et the Bank.

1.2. Caah Ordar Umlta. The Bank and the Customer may agree to BmB tha amount of Cash that may be deOvered pursuant to a Cash Order
rCashUmiO.

t.3. Diacrapaneiaa for Caah Order*. Ail Cash Orders must be validatod by the Customer wsmm 24 hcuta of receipt if a currency strap, com beg
or wrapped coin tfiscrepency b Identlfled. the Customer mey conteo Cash Services Customer Support el 0W-672-OS17 to request e Cash
Older Claim Foim. The compieted form and proper documentation must be sen to the Benk and post marked wimm 48 hours of receipl ci
tha Cash Onter. Any daims peal marked after the 48 hour period may be denied and tha Customer wBlhewe no right to refuse or receKe an
adtustrnem after such time period.'

1.4. Cancelistions and Amendmenta. A Cash Order mey be canoeltod by the Customer letephonicairy, dectrentceDy or In writing by e person
me Bank reasonably belmes to be euthodud to act en behalf of me Customer end onfy if the canceflaUon b received within a reesonabie
time before the Cash b deOvered lo the Courier fCencellatlen'). A Cash Ortier mey ortfy be emended teiephor8cally and the Bank wiO not be
reaponstbie for any change in e Cash Older ft has itoei^. Any ettempi to amend a Cesh Order elacbonleany mey result m dupdceie Cash
bet^ deOvcrad.

1.5. Notice of Re)ectfordEsecutlon. tl the Bank lefacts a Cash Older request. It wiB promptly notify the Cusfomer of the ressoa The Benk wiO
notify me Customer wmen It has executed a Cash Order. Unless, wtt^ three (8) business days after receipt of noilAcalion of the execution
Of a Cash Order the Customer notiftes (he Benk m wrttlng that a Cash Order was unauthoiized or otherwise untnforoeebie against the
Customer, the Bank shall not be Dabie for executing lha Cash Order as notified. Inchjdlng any loss of inlaiesi.

1 A. Security Procedure. Tha Bank must receive a Cash Order using a touch-tone telephone, or other electonic oorhmunicatlons device mutually
agreed upon by the Customer and the Bank, based upon codes assigned by the Bank la (he Customer that IdenUfy the Customer end the
locaUon (cofiecUvefy, "Codes'). The Customer egrees that use of the Codes consDlutes e security procadtfo tor.verifying the lUhenllcity of
the Cash Order as being that of the Customer fSecurtty Procedure')-.. The Customer and the Bank wis maintain reasonable security and
control of the Codes. The Bank b not responsible or Sable for detecting any ener in lha trensmbslon or contem^ of any Cash Order or
CenceBation and the Securtry Procedure b not intended to .deled any such error. No agreement or instrudion of the Customer restrlcdng
acceptance of any Cash Order or Canceliailon b binding on the Bark, except as set forth in these Service Terms orin a witting aignad by the
Customer and the Bank. These Security Procedures do not apply to Cash'Order requesb made by the Cwtomef et one of our branch locaUoru
when the Customer b making a 'cash for cash' exchange or istuing a check to debit the Customer's account at the Bar*.

1.7. OeoBfaphicai LImltatlona. The CtAiomer represents end warrants that all Cash Orders w(D be used by Customer In its normal course of
business at the Customer's store/office kicailons in the United States.

2. Caah Depoarta

2.1. Standard Couriar Servtc*. Tha Customer may deOver and pick up shtpmerfts of Cash or checks to or from the Bank by using lha teivices
of a Courier thai has been authortzed by the Bank, wmo wQ act aotafy as the CutlomaTi agent. The Courier must compfy w4m the Bank's
guioettnes. as amended bom time to time, and must maiidaln aO 0censes end permtts reqiMred by law In addition to ada^ia irtsurvnce lo
cover fia Oabnities in providing courier servtcet to the Cistdmer. The Benk rney reftjse to permti any courier lo enter its premises with or
wUhoui cause, in which case ina Benk wAI use reasonable efforts to promptly notify the Cusiomai. With regard lo Cusiomer'B Courtei.
Customer b reiponsibia (or any indlviduars actions whSa at the Bank's facUttias Incfudlng theft, property damage, intentionat crimes and any
other act or omission even 11 such actions would be considered outside the scope cf their amploymen) and whether the individual b
imperionttlng en employee of the courier if tha Bank has foflmMOd Qs customary prooedurea (or identifying the Indtvlduat.

2.2. Depoalt Praaontmant and Procoaaing for Standard Couriar Sarvlc*. With regard lo deposits delhered to one of the BarA's vault
localions. the .Customer'a Courier must deOver deposits In seated temper-proof plasOc locurity deposit bags that moot the slendards
described in the Bank's gJdeitnes end conteln only Cash and checks. The bags may abo contain food stamps 8 the Customer provides
proof satbfaciory to the Bank of the Customers authority to redeem food stamps. The Bank wfll open the bags and process the deposits.
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<•) DtUvtry to VmIL U U)e Dank egroM to accept the Customer deposits el a vault location, the Bank vAl p(o>44e a receipt indicating the
nunbef of bags 8 has received. This receipt b twi an admoMtedgmeni of the corttenu of any bag. rtor b any tdephonle or other
aekrtOwtadgrr>«« of a deposit of Mbtchihe Customer rtotMes the Darsc by telapbona or by ebdrerdc means.

(b) Delivery to Dranch for Delayed Preceealng. tl the Bank agrees to socepl iho Customer deposits tt a branch loeatlon. the Bank vdO
not verify tf« amount ot the depoafls it (ha time of receipt but wO provide the Customer wdth a racelpf ahMlng the amouU Indicated in
the Customefa dep^ sup. Thb re^ b not an ecknowdedgmert of the cortenb of any bag.

2 3 Courfar Service through the uae of a Smart Safe or Recyclor Machine. The Customer may use the servlcca of a courier that Iw been
Buthortzed by «* Bank, who vdii ad solely as the Cuslomefi agem The ccuher must comply w«hiha Bar**s guiaaancs. as emended from
Uma to itma and must maintain al licenses and permRs required by law m addtUon to adaqusta insurance to comt lb Osblinies bi providing
eouitef services. The Bank may refuse to pemdl at»y cowter to ertter tts premises with or nflhod cause. In *«ch case the Bar* w« use
reascnaUs efforts lo promptly noWy the Cuatcmer. The Customer .*« receive Advance CredR only br Cash placed In Deposit Casselta (as
defined below} compcrbrtf of the machine. The Customer's courbr b suthorbed to irsnamfi the Cash btormatten only vdth regard to ir«
Deposit Casffhff eomporwd of lib machine to the Bar* on the Customer's behalf and the Bank, upon receipt of such data tremmbshm. w«D
provide ̂ evbtonai credfr lo the Custonei's designated accouni. The eouler v<n deOvar tfw Cash to the Ban* at directed by the Bar* at the
Cusioner'l aiqiense. The Ciotbrbr authortzes (he Bank lo Instrud the couler to pk* up any Cash for vMch the Bank has given prmdsional
credD at any time at the Customer's e^qicnsa. For purpose of these Service Terms. ̂ eposB .Cassette* b the eompor«ffi of the machfr*
whereby the Cusivner Cash imo such comporwii arvl only the courier b abb to acoesa such Cash once H b ptacad In the Depoali
Cassette.

2.4. Depoali Preeantment end Proceaaing through the uao of a Smart Safe or Atcyclar Machlna. . The Customer agrees that once the
Cash b In the Dcpesn Cfssefie component of the machine, the Customer no longer has any (swiersNp. control or rtgho v4th regard to the
physical Cash and that the Bar* b authortzod to rely upon the trernmltted Infonnation (rom the Customer't cooler «4th regard to deposttsw
ed|ustmenb to (he Customefa deposit accouni with the Bar*. Onca the Customer's courier has compbied the vtrtflcaOon of the Cash from
the OepoiR Cassetle component of the machine end has ironsmitled the depieaU/adlustment Irdormalton to the Bank, the Cesh b then placed
Into (he Bar*'a Inventory at the courtefs locailon. in the event of a tSspute related to the amount credRad to the Customer's deposit accouit.
the Cuslttner wO Inltlata as dafrn end requaii (01 aii InvetOgailon vlth ns courier.

2.5. Dbcfvpanclos. M deposBs ere subtea lo veriflcatlon. it there are diffetences betvmen the amount credltad by the Bank and (ha amomd
shown ort the deposit slip prepared by the Customer, the recdpl provided lo the Customer or lb agent upon initial presentment or 0*
trammbalon received from the courier on the Customer's behaB. the curtency w4D be re-counted for eborependes mw (he minimum amount
•pedfled tn the Cash Vaxdi Servtees Product Gdde. the ThreshokT amount, the Cuslomer'a representatKre deslgnatad In the service
knplemcntailon quesdonnatre wfO be rwOfted of the edlustmenl. and an adjustment fee v4D bo charged. If the dbcrepancy h In the Threshold
amount or less, the Bar* wCD not acQusl the Customer's account the Bank m4I retain lha dbcrepancy amourfi. and no ad^istment be v4n be
chai^ The Bank's dattrmlnaOon and records as to lb receipt ol any bag and as lo the contenb of srry bag b candialve and binding on
(he Customer.

2.e. Raiailonshtp upon DeOvery of Bags. IWOI lha Bar* recounb the contenb of the bags and enters a final credit to the Ciotomefa accoimt
the Bank b not responsible for any ctalmad contenb of tne bags. The Customer should not include anythtng in a beg other than Cash and
as deposit slip, and the Bank shail have no responslbDIy or DabBlty V there b any other property Wudod or claimed lo have been induded
In a bag...

27 Deiivafy to Unattondod Facility, lithe Bank agrees to anew the Customer to use one of ma Bank's unattended facflilbs0nciudlngbuinoi
SmRad to a rfghl depository or commercial ATM), the Dank may provlda (ha Customer wtlh an access device (such as a key ot card (hat may
reqidre a personal kfentlflcatlon isimber (TlkO. The Customer must return eO access devices to Ihe Bank upon request. The Bar* v40
process any dcposBs delivered to an unattended facsay as provided (or In the Bank's guldaflnes. if the Cmtomer receives a receipt from an
unattended bcfflly, the receipt is not an aduwriedgmeifi of the cortants of any bag or of the recelpl of erry bag WhOa the Customer or the
Cusivneris Courier b physlcaOy present at one of the Bar*'i imanended fadOUes. ihe Customer Is a licensee only and the Benk has no
responslMity for the safety of the Customer or lb Courier whQa at such (acCtiy.

2.8. (.lablJtty at (.Inattendad Facility. The Customer assumes ail risks of using any unattended (acWiles. Including rbka of theft, robbwyend
personal ir^ury; the Bank b not responsibb If a bcffliy laib to operota property in any vby. including laUlng to open. dose, tec* or urfioA. it
b tt« Custvner't respcnstbUty lo verify that lb bags have drop^ down completely bfio the fadttty. and (he Customer agrees Ihst 8 v4B nol
leave aity bags l/> any facUty that does not appear lo be operMIng property. The Bank wKD not be ibblo lo the Customer If any unattended
bcUty. lefe^ntry or online system Is closed or othervkse unavaflabb tor use ei any dma.

2.9. Oeographlcai Umftatlona of Caah Dapoaita. Cosh Oeposib must be detivefed lo me Bank by Customer's courier and from Customer's
prryilcal storefofBce locations in me United Slates. Cross-border cash deposSs (i.e.. cash broughl into the Untted Slates from odskto me
UnOed States) are. stricOy prohl&lied

E. Positive Pay, Reverse Positive Pay and Payee Verification

jPlMorgan Chat# Bank. M.A (the *flar*") wtiJ provwa Customer, in accordance *4ih the provbtons set forth in theie'Ser>4ce Terms, wm orte or more
of iJto sarvlcea ttsted bdow (each a 'Service*) that t>eip prevent check fraud on cbposfr accounts try idertlfylng discrependes beivroen checks (TlemsT
presented lo the Bar* for paymar# from the Customer's demand depoaB account assodatad with Ihe Service (the 'AecounO arid these Berrtt that are

Page 9 of 17



(uu«d by CuUomef. The provtelons of Uta Bank's account documentation, (ncludtng terms and conditions eoveminQ the operation of buslrtots accounts
and services as weO as other sontce guides or matertal (the 'Acsount OocumentstJon') are tncorporeied Into these Ser^ Terms by reference. By
signing the apgllcabte Account Oocumentatlon or by using or cortdnting to use any of these Services, the Customer agrees to these Service Terms.

1. SorvicM.

tMih PosOve Pay. the Customer sends check issuance.irxfomuflon to the Bank end the Bank comparea such Intonnatton to Itema bdng presented
for peymen). With Reverae Poslth« Pay. the Bank sends the Customer tntormttton on Items being ptesertted for payment end the Cuatomer dots
Rs comparfeoa Payee Verification la an enhanced feature for Poalthe Pay w^tereby the Cusiomer Inctudea payee name hformaUon and the
Bank compares such mformailon against the payee names on ttems being proenied. As a condRlon precedent for receiving Payee Vertacatlon.
the Customer must be rccel^ng Positive Pey in ooonecUon with the aame Accourt.

2. laauanee Information.

The foCowifng Infonnatlon is deOned as tasuanoa Information* for each item: I) Account number on vnMch (he item b drawm; D) Item serlai number
It) dollar amount iv) bsua data, (net as part of fteversa PoaUve Pay): anf v) for Payae Verfflcatlen only, the payee rteme. For Positive Pey end
Payee vartfleaflon, iha CustemarMio preUde the Bar* the lasuarwe information by me banUr^ day on wMcn the Customer bsues ftertts by means
of a mutually agreed upon transmission method. The Bank v«l eompara tha luuence information v<(ih the Qema presentod to the Bar* for payment
against the Aocdum. For Reverae PosIUm Pey. the Bank vA send the Cusiomer the tsauanoe information and the Cuatomer w(0 corr^iare such
Infeimailen Mtth the Items they hew bsued. ^

3. Discrepancies.

For PosUve Pay and Payee Verification, if an item b presented to the Bank tor which It ftat not received Umefy lasuartce intormailon or that contains
Information dtrierent from the issuance tntonnatlon (or that item, the Bank wOl notify (he Customer by meam of a riutuaDy agreed upon method, by
the designated (frne of the Banking Day fodowtng (he BarSdng Day the Item b presemed to the Bark for peyment. The Ciatomer shaD advbe the
Bark by means of a mutually egr^ upon method by the deaignated lime on (hat aame BardOng Day whether eny such Item Is euthoifeed (or
payment rPresenimeni Oedslon*). in the event that (he Cusiomer feOt to timely Inform the Benk.aboui any item tor ̂ ch a Presentment Decision
b reguesied. the Bark b authorized to retun auch Hot unbM othajvufu agreed by the Customer end the Bank. For Reverse Poaitlva Pay. the
Bank wfD provide Issuance infctrnaUon to the Cusiomer of Items presertted for paymeni; (he Customer than edvhe the Bank by means of a mutually
agreed upon method by the desigr\ated Pmo on that tame Banking Day whether any such Rem b not authorized for paymerd. end In the event the!
(he Customer (a&s to tinwly inform the Bank as required, the Bank b eulhortzed to pey such item(s) unless othetvdse agreed by (he Customer and
the Banl The Bank ta etdllfed to rely on eny irtttructiora by the Cusiomer wmich t| racdvea and which It reaaonabiy bedevea to be genuine, tf a
Customer attempb to change an instruction preVousiy given by sending anemsD or other message to the Bank, the Bank may. but has no obDgstlon
to. ad upon such change request.

4. Payeo Veiificatlon Additiorsel Terms.

For Payee Vertflcetlon. Cusiomer ackorwdedges that Hems which have been converted to ACH trtnsections prtor to being presented (or paymeni
wfQ not be ellglbie for thb saivlca and the payee name (nfotmaflon wM not be cotnpared to the issuance Intormetloh for items that have been
corrmrted to (rartsactJons. If Customer fall to provldo (he Issuance tntonnatlon in the Ola format required by the Bank, the Bank wiD noi be
Dabta lor felSng to detecUng any dlscrepar^cy baiwean the Item and tha luuanca trdormation or for processing and paymem of such item. The Bank
reserves the right to set a threshold emoud tor items (as may be revised by the Bank from time to (fine) to be revfewed under the Peyoe VeriflcBtlort
service (the Ihresrtotd AmotmT). The items betow the Tl^shdd Amount wto be handled according to the starvferd Accomt-Documertatlon
govemlr^ the Ctelomer's Accoum: however. Customer wdinot be Dabie for such items If tha dbcrvpancy would have othetwbe bean datactad
under (Ms Service. WKh regard to Payoe Vaimcatlon. tha Bank wto compare the peyce name provided In the issuance information to the payee
Ones contalnad In the name/addresa block ideniifted on the Rem (presented as prodded lor in the Bank's sat-up requbemenb) and wto otherwise
be iknSed (o those perimeters spedfleeDy agreed to by the Customer and Bark.

5. Voided Items.

The Cusiomer agrees to place a \oid on an Rem In the Issuance Informetton only with respecl to Rams that ere not in cfrcubtlorv If the Cusiomer
decides to stop pey an Item that R has etready bsued. the Cusiomer b required to place a Stop Paymeni request pursuant to .the ralevant terms of
the Account Documeieatlon. outslda of these ser^ces.

6. item Paymsnt.

The Bank b not obligated lo maintain signature cards for the Account and «mother or not the Bank does malntetn such signature cards. In no event
ShaD the Bank be obfigatad to inspect eny item tor the presence or auhendclty of any signature or to determine whether any signature b eulhortzed.
The Customer ecknAfdedges that the Bank's adherence to these procedures in these larms. In Deu of signature enmbialfw. wtfl consUtule the
aarcbe of good faith snd ordinary cere by the Bank In handling Hems presented (or paymeni agsinsi the Account.

7. Over the Counter Presentment

The Bank may. wllhoui iltbfDty lo bia Customer, rekise to pay any item preserted lor encashment st sny of the Bank's branch locations. II an Rem b
presenied for encashment el one of the Bank's branch kxstiorts at ihe leter One and the account b under the Positive Pay or Payee Vertflcetlon Sarvlca.
the Customer authorizes the Bank to pay such Rem based upon tha PosiUve Piy tnformaUon si the telbr Una. If an Item b presented tor encashment at
one of the Bark's branch locations at the teller One and the account b under tha Reverse PosRlve Pay Service. 0) the Customer authorizes the Berk to
pay such Item pursuant to the Bank's poOdes ind procedures for encsshmeni. (1) Cusiomer assunes the rtak of any loss that would iMve been prevented
through the use of PdsltfM Pay or Payee Veifflcatlon services; and (01) Customer agrees to uvondltioneDy reknourae the Bank tor any and au DabiOTy
loss or dsfrn relaUng to an item belrtg cashed or relumed over-the-coumer. The Berk may charge a person cashes an item drawn on the Customer'e
Account e fee at the lime of ercashmers.
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F. Controlled Disbursements

cvtwaoa 0lib0f»en*rt Accoum hetp eu»tomef» Uw e%Memm proeat to QiJn contrd over KM l>«onc«« ond wiomtto MxOng
transNfv b deolgnod to provtdo dbbunemem toub eoly Mtfi businoM doy.

1  CoRtrollod Oiobuiotmont Account £•<»» contf^ dbbunemcrt ocooanl rCortfoOod Obbu««mert Accourf>. «c«P» Uwflbe opened and moJnitfnod In occortonoouitth the AoccunJDocumenlotlon. Ctatomer oyoot thai W BftMb to lAPio ono tflho Bonk t pea^w
aeMm on the ContfOlJed Ottbuiemwd Aecoirt. that fsllura wO eonWMo Coatonw negflgeneo contrtbuUng to tho maWng of ony iMi^^ed
iignatin and Customof a*««noa the rttt that chodia or diafb ritema*) prowntod wlwt th®
aUend w the extwB that lf»po»W*« pay aaivteeaew Bar* orten may have prevented any loai. The Bant *ffl have no BabBly for ̂ ^fotatod
to an Item preaofted agatmt tte CorttroBod Otobunemert Account wWeh »muld othonrdoo oenefoily novo been returned under auch po*«*e pay
•ervtcea.

I  Povmeid of Itema. Bar* on each bwddt* day. wOl edvtae Ctbtomef of lha total emoutt of Hems dravm agatnat the Controood Dbburaemeni
aSSS St^fTwaaid for payment. o?th« dey. to the Bar* t^ a Pedaral Rea«ve Bar* or anodw ̂^^ttory ' VJSSJS
day aertJemer* ttrangemert. Ban* niO honor Itema w«ch are property payattle. but «> oWgajlon to pay

f  tn «uch tiofttt wM be tranatcfrod lotfieControqodObtMaemefa Account In accordance *«h these Servlee Terms
end the Account Doctfncrdatloa

3. Over-ttw-Ceunter Preeentment Benk may. wtthou eebOly to Customer. rehM to pay any Hem presented tor erveshment at any of the BarA's
branch tocatlons.

4. Funding Account far Contiolled Olibureemenl Customer «t]i maintifai a*h Bai* e designsted eocot^ SSlIl!!??
Otsbufsement Account, or the funding account may bo maWalnod at an sfliaatod bank or other Bnandat ImOtwlJon {theCustomerouthoitteaBenmodebttlhoFurtflngAccoumloflhetotalamotrtofOtoBemiproaentodendenyfundatfansfers agalnat the Contryed
OUbuscmerV Acecuni and to promptfy iranslar such amount to the ControBod Obbursement Account even though such e deb# irtay bring ab^
or invaase an oveidra/L Afl furtos tmrtttors from Iha Funding Account to the Controfled Obbwsemenl Account shell be In ̂ nmedle^^avyia^
tM. Custamef uXii matrii^ sufBcfent avaOeble furtis In the Funding Accmrt to cover Items end funds tmniters presented egrinsi the Contr^ed
Obbifsemeni Account end the Bank sheu heve no obflgatJon to trenstor funds, process Items tor payment or con<plete any tontt gensrersyeeM
there en sufDdcnt available funda In the Funding Account Tho Bet* b suthorUed to debli the Fimdbg Accotmt for any ̂Bgatlew »ved dl^
or MrecUy »the ControBod DbbunemenI Account Tho Bank thafl not be Dabb tor hlkae to pay any Item presented for payment egslnsl any

^  Controlled OlsbursemenlAoooiait due to iroufBctonl funds In the Funding Account.

5. Medls. Bank will transmB to Customer by the trensmbston method or media agreed to by CiAtomer end Ber* informotton rogerdlng Customer's
Controlled Disbursement Account.

a  Routlno Trenslt Number. Customer egrees to use the destgneled controlled disbursement account routing transt rwnber on tho Rems It bsw
. KScoSStSoSniSrtAccS^ CuSlonu^atSSktoges that B11 toft

trenM nunber Ihe Bank Is eutfwrlzed to termlnete t«i SerMce or any Sendee feetura upon notice to the Customer.

7  Finenttal,CondltJon. In the event of (To detertoretton of the flnancfai condlilon the Customer, as determined in the Bank's tele
Bar* may enmodWely lerminBtd the Scrvtoe. any Ser^ ftstiao. endtor may convert any Controlled ObtMsemert Account to a st^id-etone
demarto deposit acccunt vdthout prior notice lo Ihe Customer.

8  Third Party Ueege. Customer egrees that It vdJinol pern* a third pony to vrte chetks on or otheivdse isaue payment trarttaoiomorlrotiuct^
on Costomer-I Controlled Obburiemeni Account Customer agrees to relmboiie the Bi^ tor any eito •"
flebOliles or expenses whatsoever. Including ettorneys tees end cosb. resUting dlroafy or indirectly
Section 0 shell survive the termtneUon of these Sendee Terms. NdwtthstsniSng anything to the contra^. Customs ertnowiedges that. If C*fltonf»er
breeches iNs Section 6. Bank may immodlsiety termlnete tNs Service or any Service feature upon noBoe to tho Customer.

G. [RESERVED]

H. (RESERVED]

I. ACH Tax Payment

1. Service. Bar* wlB provide a service (the -Servlcol whereby Customer can dlmd Bank, via jootfMona tobpfw® " pbtlortn. topayments cfvough the automated dealing house (ACH) system bom en ecoourdvdth Bank thai Cwiomerspednes. Oaicmer may use the sendee to
pkyt

.  sny federal taxes covered by the Federal Tax OeposU Coupons (Focia 0iO9) that Customer has executed end deflvered to Bank from Ome to
time:
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•  ccfUln ilstft taxes: and

•  eenein ffluflidpei taxes.

6a/* may pay taxes (ram Custeme/s aeceuni In aecefflance w(tA any InstmcUons Issued (n Cusiomer's name oiai Bank ̂ Ses punua/t lo die
secuflly procedures speclAed In diese Service Terms. In lalnp the Servloe, CuBtomer agrees lo cemply wAth and be bound by (be Operating R^Xes
ol tbe National Automated Cleaiing House Aasodatlon fNACHA Rules*).

2. Receipt of tnatrucUona and Cancellations. Customer may issue mstnxSlons end canoeOaUons onfy during sendee noura mat Bai* tpecMes.
and Customer eckneiMcdgas dial Bank may cfiange men sendee noiaa upon prter nedce to Customer. Bank imai recede ktstmcdons. Ixfudtng
but not Bn«ed to payment cancellation mstmctlona. net tater man 6:00 p.m. ET <or audi other tkna as Bank spadfles) en the Business prtw to
the day on «Men the tax peymaiK la due. For purposes ol IMs SocOon. "Businesa Day* means a day on wMcn the Bark is open (or Dustnesi in its
New Yoik office, imtrueiions recel^ after such tkna ahsB not be processed ur«li ihe loOotdng business day and Customer shsO be' Dabia for any
chargas. laca or coats assedstad wlin such paymanl. Bank may r^acl or dday processlne el a tax payment H the request ts net eoraptata ar is
kiaecurate or aihanMisa does not meat the crtiaria Bsnn spaclAas lor aoocpianca rwram or in the User GUde <ss nerasilar oaAnad).

The Servloe b not designed or btendad lo be used for any aCH tax payreera that b raqutred to be formatted as an international ACH Trsnsadlon*
(or lAT) undar (ha NACHA Rules. Customer agrees not lo use or eftempt to use the Servlcd to originate any ACH tax payment thai b required le
be (onnatted under (he NACHA Rules as an trdemstlonal ACH TransacOon* (or lAT). Customer shaO reknburaa the Bar* for any and all datms.
damands, leaaea, ftnea. penaftlts. damagea. OsblStlas and a/giensoi. Indudlng. wtthoul kmftstlon. logai leas and eiqiensea. resutUng dbectly or
(ndtrecOy from any ACH lax paymerS processed or requested to be processed by Customer vta the Service which should hmm been (bmiattad
under the NACHA Rules as en lAT.

i. Tax Paymant Bacurlty Procadurea.

(a) A Bank-lssuad or approved access coda and PIN andfor other securify device CSedxliy Device*) b required to eccess the Service. The
Customer shefl be boimd by and adhere te the aecurily procedures and other prooaduraa for use of the Sarvlea advtaed la It (n wrfUng through
any medium by the Bank, as may be revised bom time to time upon notica lo the Customer (the "User Guide*). The Customer shall notby the
Bat* Iramedlstefy of loss or theft of a Security Device, any unauthorttad uu of a Security Oevfoa or any oOkt breach of aacur^. The Bar*
may dbhoner or diaeble any Security Device at any time and wtD Inform the Customer of the seme. The Customer agrees thst any use ol the
Servlco with a Securtty De>^ b daemad lo be canted out dIracOy by and on behalf of the Customer. The Customer agrees lo safeguard afl
Security Devices and to Instruct each Authorized User (as deftnad befow4 to do the asms.

(b) Thb Section 3(b) a^ea to u»e of (he Service through the designated Internet ptsiforra, but does not apply to louchtone telephone access.
Customer shall deaJgnaie an administrator (iha *AdmMstratoO who shal ha^ authority in accprdarKO with (he operational inatruoiona far
the Service provided to Customer in ihe User GUde. Customer agrees to notify Bar* of any change In Adnrdnbirator In the manner and form
deslgnstad ̂  Bank. Any such changes shall be effoctlve at such iJma as Bank has mcehmd such notice end has had a raesonabla opportiadty
to ad upon R. in accordance with the procedures contained In lha User GiXda. Ihe Adrrdnlstralor shall be raspohsibb (or (!) donating
indMduais as users fAuthorized Uaeri*); (D) identJiyltig the functlona of the Service; (U) requesting, creating, corarofitng. dbsembiatlng.
and/or cancetng user anUtlemcnts: (Iv) reccMng and dbtrfbutino materiab. netfcea. docunents and coneapondence retalb^ to (he security
procedixes: and (v) advbing each Auihorlzed User of Ns/har obflgatfona hereunder end under the Uaer Giride. The Adminbtraior shan
provide lo (ha Bank, laMn the Bar*'# request, a b( of Aulhortzed Users.

4. Open Network Acc«M. The Customer adtnowriedges thst (here are certain security, comexlon. transmbsJon error and eccess avallstfllty risks
assodatad wQh using open networiia such as the intemet. and the Customer assumes an such risks. The Cusiomer thaS make an independent
assessment of the adequacy of the intemet end Pie Bank's seoxlfy procedures. The Customer further acknowfedges that Ihe adecflon arvl use
by It of any thtrd party security and communications software and iNrtl party service provkferi is the sofo responsibility of the Cistomer. and (he
Bank disclatms rî s related thereto, notwfthstanding that the Bar* may recomrnend certain security and/or commurlcaUona software and
servlcea. The Customer agrees lO. et its sole expense, procure and rnatntaln all hsnfwara. browtera. softv^ and lefoccmmurVcatloru aqufpmenl
necessary to access the Servfce ki accordance wAh the 6ar*'a recommended lyatem oonflguratlon.

а. Funding. Custoner authorizes Bank to debit Customers appflcabfa account for the amoutl of each tax payment end for any appOcabto bar* fees
and dierges when due. tn the event Cusiomer does not have auffidefa funds in Customers applcabie account to cover the amourv et a tax
payment. Bar* ahafl hove no obflgsUon to make (he tax paymert tor Cusiomer. Bar* may requira Customer to pay Bar* the amount of each tax
payment on me date of tramnibslon of the tax payment Instruction or otherwfse prior lo the tax peymera due data. Bank may from time to estaWbh
or ra*se maximum doOar Iknlb for the total vatue of aa outstanding IDas of tax payments that Bar* vriD reieasa on cusiemars behalf. Bar* may
change or cancel the iknBs any tkna wfmoul prior notice to Cusiomer. atlhough Bar* wflt tnr to notify Customer before Bar* does thai Funds Bar*
racefvea and holds pursuant lo the Service ahaO be held es a deposR ilabltty lo Cusiomer and nof In trust (or Customer or the taxing auihomy.

б. Warrandea; Relmburaament. Except aa speciftad below. Customer w(a be deemed to make the aama warranilea to Bar* as Bar* makes pursuant
to (he NACHA RiXes althougn Customer wUnotbe deemed to warrant the power of the Bar* under eppflcabia taw to compfy wtm the requlremeras
of (he NACHA Rules or the conformity of tax paymenb and other data Bank transmlb to the fUe ap^Acatlons corsalned in the naCHA Rubs.
Customer further represents and warrartts to ^k that (0 Customer ahaS not aooesa (he Service Pot any )ufiadlcdon In which (he Servlcs b not
authorized; and (P) each tax paymem Cusiomer originates w(R comply wfth appllcabia U.S. laws and regiXatlcns and Customer etknowfedges thai
peymenb may not be Inftlateid that vlobta the taws of the United Slates.
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Customer eoreee to rdrrttune Be^ end BanK'i employees, oiileefi. <SreetofS eod egenis. tor eny sod en deJms. demands, losses, ttsewues or
uq>«ises (includliv 0110010/$ teo end costs) resuUng directly or indirecUy from (e) Customefi breetfi ol eny warremy mode tmdei iMs Section
and (b) comcrflanee by Bank ««lth any request Customer makes (or a cencslistlon. Step payment, reversal or recall of eny iw pe)sner(.

Bank Shan have no responsUtiy tor eny Oeley by any ACH Operator (as sucn term b defined In the NACHA Rides) or tttdnoetahortrylnprocessino
any tax payment Bank trensmSs to sucSi entity or latture by such enSty to process or apply any lea peymertt.

7  Stop Paymaota;Re*era*ia and Racalia. Customers imtnicUon to slop peymers of. reverse or recall one or more lex peymenbrmai be reeelwed
by Bar* In such tkne artf maisier es Bai« spedtes. Bank wCI process these trensadlens In eocordance vdlh Barb's procediaes advtsed to
Custemtf. Any reversal or recafi Wlblod by Barb b tudjecl to acceptance by the rebvant tsodng authority. Tax payment batruetJons may not be
emended or mocSDed.

S. Payment Limlti. Barb may from nma to lima estfibfish or rmdso (a) madmum dofiar Ibniis tor aecA payment 10 be made by the Cwtorw to a
spetffHKl laPrvj aumortty, and (b> aogregsta «mRs lor el payments 10 be mede by the Customer to a speeffled ta^dng authority lUmln a 24-neur
pedod. Berb may cherne or cancel the ttmis at any fima wtthout prior notice io Customer, afihouoh Bank «a endeavor to ̂  prior noOee to
Cuslvner. Bvb may require Customer to pay Barb the emouni ot eny lax peymem on the date ol trensmyion to Benk or cthenase piior to the
Betuemeni dste. Barb sbo may tetiulte Cuttcmer to mdrtaln coBaterd wUh Bank In en emoiaii Barb specifies.

p. Umltstien ef UbblUty. Bank's majdmum egqregate Uadlllty In connscOon villh the Sarvlee shai ba imfiad as prvdded In the Aeeotrt
OooanMatlon (es daflrwd In Section 9 beleiM) end shall be further bnltad ta the lesser of the amount el any penefry or imerest aciusOy impeeed
by the appdrefds tadng authorfiy or the total tees Customer paid Benk diilng the prior 12 merfihs.

10. IftcerporatJon ef Account Documentation; Termination. The Barb's terms qovemino the opereOon of business eccounb end sendees rAceount
Oocumentatlon*) ere Incorporelad herehi. es the same may be emended from tkne to lime. 0 and to the extent thai there b e confia between the
Accours Oocunenlsdoo end these Service Terms, the provisions of these Sendee Term's shefi preveO. in eddklon to Bank's termlne^ rtghts
wteer the Acootmt Oocumertsbon. Berb shafi have it* ilqhl to lermlftat# or suspend these Sendee Terms enti the Service notice le Cuslomer
In the event ol Customer's breech ot the NACHA Rules.

J. [RESERVED]

K. Electronic Channels

t. Service and Service Terms.

The Berb nIO provide a service (the 'ScrvloeT lor eieetfonic access le the Customer's eceourl Informeilon. rsporti end deti (eofiecthely.
end for tfte doctrorSc iroiambskm to the Berb of messeees. sendee requests, end peymeru end noo-peymeni matrudlons (mOi en insfrvateni
end from the Barb ol messaqes. notWlcelJorw and alehs. via the J.P. Morgan Acoesse Opflne"*. J.P. Morgan f
KvHost/maneQod foe transler and J.P. Morgan Trsasivy Sendees API channab. The Barb resen«s the right to modify the eppUcaOons and prodi^
avefiabia via the Sendee, if* Service bgovented by these lerms (the'Sendee Terms*). »«ciilnco<pofete the Barb's terms govemino »»«*»*>«
eccowts end servtces. indudtno lervlco terms met govern the Barb's processing of instructions trensmmed via the Service (coQacihmty. the
'Account (}eeumeniaUon*) es the same may be amended from lime to lime. If end to the edert thai there b e eorrite behveen the Account
Dooxnentatlcn end these Sendee Terms, the pr^ons of these Sendee Terms sheD prevetl. Cepfieibed terms used In these Sendee Terms, and
r^ othetwiss defined, have the meaning sal forthln me Global Account Terms or other eccowfi terms appflcable to the Ciotomer.

2. Security Procedures end Other Contmts

2 1 OeneioL The seoxtty procedires for csdi ctiarmci srs set (orth below, u may be modWed on notica to the Customer through any medium
(each a 'Securtty Procedure'). Any instruction, the suthentWty of wNch hss been verified through a Securtiy Procedure. iheO be eflecbre
es that of the Customer wdietheraneteutlteiteed.endnotvdthstendfrigthatthetnscuctlonmeyfesiflinBnovefdfeflofenAceouni.Cortrctt
unoetersily knptemented tyy the Bar* shall not be deemed to be Seculty Procedures tor purposes hereol unteu expHcltty WenUfted m s^
m ̂ rM. The Cuslomer b resporolWe for Implemenilng eny procedixss and requlremenb seKorth In (he appOeebte docune/tatlon provided
to IS by the Berb. as wefi as any luttsequent modKbatlon to the procedures and leqidremeno ihei are designed to strengthan tfw Seoalty
Procedtxes.

2.2. Securtty Procedures ler Access Online end MelMe ChannsiS-

2 2 1 Access Online. The Security Prooed 1*0 (or verifying peymenl Instructions given ki the Cuslomefs name via the Access Online channei
b validation of a user lO end confldendai password or an Auihcrtiod User (es defined In'Sectlon 2.5below). a lokan code generated
oy a Bank bsuod or spproved seo^ device rSecurIfy Device') assigned to thsi Auihorteed l.ber end Berb trsnsedJon review as
ipedfled In Section 2.4.
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2.2.2. AcCM* Mobil*. Tb* Socurtiy Prooedur* lor vettfyino p«ym«rti MstrMCOono flivtn m lb* Cusionwf* nsm* vti th* Acoeu MobB* chtrmM
Is cRher (Q vaUdatlon of the reglftratlon wiih the Bor* of (he mobO* device, e blomctilc WentUler, end the prtvot* ewtp* key of on
Authorized UMf (n detned In Soetlort 2.$ bdovv) end trenoMilon review es tpeetted m Section 2.4 or (11) veiUeilon of e user ro end
confidenOel peuword of en Authorized tieer (ee defined In Section 2.5 bckiM). e token code ocnereted SecurOy Device eselsned
to ihii Authorized UMr end tiensecilon revtew ee epectfed in Section 2.4.

Z.2.). Controie Offered to Cuttomer. Per Access Orttne end MobSe, the Customer mey choose lo eppiy certiin controls offered by the
Senk 10 the Customer from time to dm* designed to reduce the Customer's risk of erroneous or unsuthortzed (rsnsectlons. The
Customer b responsible for choosing cttvrols that ere eppropdete for the Customer teUng bite eccount. emong other things, (he neture
end scale of the Customer's business. Including the size, type end frequency of peyment orders nemuPy bsued to the Ber*. end the
neture of tts lechrlcei envfronmeis. intemci eceouding cortrcb end tntbimallon securOy pondes end proeedtaes (eeOecthmly.
"Customer fntemel Controbl. The Socurfiy Procedure thei b estebfished by sgreemera d the Customer end the Bank twrsin b
estebtblMd in view of the Customer Intemsi Controls eppfled by the Customer.

2.3. . 8*curtty ProcMuree end C*rttfieate Pre«*dur«s for HeeS4e^eetAlenao*d PU* Trensier and API Charmieta. Tha S*cumy Procedue
for vertfylng payment instructions given In thaCustomef's neme via MHost-te-Hosvmanagadnia trensier ond API charmefsbauthertieation
of a dVlai tl^ture oertlRcaie. wMch eutherdcates transmitted files on the bests of the corresponding seoaity key (the *Slgniture
Carttfleatel and transacOon review as provldM in Section 2.4. The Customer end the Bar* nO use the Mkrelng prooediaes for the use of
a irenspoff cettUlcaie. which establishes s secure session between ihe Benk end the Customer on the basis of s corresponding securfiy key
(Dw Iransport Certmcetel end the Signature Certificate. Eadi of the Signal Cenlfleete and the Transport Certttcete ere refetred to
herein es e "Certtlieete* end the corresponding securtty key as e ̂Security f^.

2.3.1. Certtflcau Ptocedurea and ftequlrements. The Customer sheO comply wbh the Bsnirs procedures end requirefflents tor Centiicates
end Security Keys notified lo the Customer. Including but not bnfied lo CcrtlAceta veDdfiy period, key strength end cryplograpNc
•pecrtcetlone. as amended from iime to time. Arty request lo the Benk to edd. update or ifeiete e Socuity Key sfiofl inciude the
applicable Cerilflceie. a text file or other physlcei represerietlon of Ihe public Security Kay of such Ccrttflcete end any ether informeilon
In the menner srel form designated by the Bank. The Bank shell have the right to on any request that the Benk beOaves In good
(afih to freve been sere by the de^neted security adrreiestrDtor CSeo^ Admiresuvior^, noMihstendlng ihei such Security
Admlnbtritor mey be e tiere party agcnl acting on behalf ef the Customer.

2.3.2. Certtflcate Eiplritlon. Notwithstendlng any courtesy noUflcallons the Bertt may send to the Customer regarding the Customer's
bnpentSng Centficate explreiion. iho Customer acknowledges thel it Is the Customer's sole resporvlbony to itodaie the Certlflcste prior
to ks uqifretlon dete. The Bank sfreO have no HabfiRy tor any toes or dairrege (Including, tor the evoklanoe of doitoi any kvSrect.
tpedsl. punUwe or consequential damages or tosses) sitsing (rom (he Customer's faUure to Umety update its Certificate. To cfimv lor
proper execution of admtnbtrellve procedures, end to proveni eny lapse In service or emergency procedures, the Customer must
request a Certificate change at least 30 days prior to adual Certtflceto explretton.

2.4. Trensectlon Aavtew. In edtfUon to (ha Secirty Procedures desoibed above, the eppiicable.SecuriTy Procedtfe tor each chennd also
Incfudes transaction review based on vetlous risk charederbtlcs. The trensectlon rm^ shall be conducted In accordance vAh comrnerciaPy
reasonable protocols seiectad by the Bank. MdUonei euthettocetlon from the Customer, such es celMtadi rertflcatton. may be required to
complete certain iransecUons kfentlfled by the Benk through trertsedlon ce^4ew.

2.5. Confldentlaitty/S*curltyeroach. The CuticmerwiD be roaponslbto tor safeguarding and ensuring ihsl the Securtty^ooedires end Seciftty
Devices ere krvown to end mod (I) m the caM of Acoeu OnSne and MobOe. only' by IndMduab designated es users by the Seoatty
Administraiots fAUhortzed Users'), or. (1) in the cess of me Hesi4e-Host/menaged flic transfer end API channels, only by the Seorty
Admlntstralors. The Cuslorr«r shaii n^ the Bank Immedlatefy In me event of any loss, theft or uneuthortzod use of a Socurtty Procedtfe
or a Secutiiy Device or eny omer breech of secutliy. The Benk mey dishonor or diseble any Security Device or any aspect of the Sooxtty
Procodurai el eny tkno wtthoui ̂ tor notice and win Morm the Customer of me seme, in eddtoon. each Customer must bnpiemeni its own
physicai end togtoat security, es wcfi as manegement controb. (hat appropriately protect the hardware, software, end eccess controls used
In the transaction process (rom unauthorized access and use.

2.6. Security Admlntatretor Deeignaiion. The Customer shell designate Securtly AdmWstraiors who shoo neve equal euihortty as spedfled m
Seaion 2.7 befow. The Ber* Is enUOedio rely on eny such deslgnsDon of e Security Administrator. The Customer egracs to notify the Bank
of Sfvy Change in Secu^ Admtnisiraiors In me manner and form designated by the Benk. Any such change shaO be effective at such time
es ir« Bank hat received sucn nooce end has had e reasonable opportunity to ed upon It.

2.7. Security Administrator RMponstbllitles. Each Securtly AdministrBtor shafi be authorized by the Customer to end be responsible tor (I)
designating indivtouais es Authortzad Users with reaped to itw Access Online end MobOo ehemels: (U) identlfjiing the toncttons of ihe Servloe
the! each Authorized User mey eccess; (U) requesting, creating, controfling. dlsseminailng. end/or canceling user eniiOements wAh respect
to (he Acceu OnOne end MobOe chermeis; 0«) meneglng the Customer's Ccruficeias end oorrespondtng Security Keys v^m respect lo the
Hotl'lo-HostAneneged file transfer end API chanriels; (^ receiving end distributing meiertab. notices, doctfnents end correspondence
reiatlr^ to the Security Procedures; end (vi) edvbing each Authortzad User ol hb/her obligations heraimder or under any of the eppftoebie
Account OocumenistlM. Ttre Socurtty Admlnbtretort Shan pro^ to the Bank, upon the Bank's request, a fist of Authorized Users lor ttto
Access Ordlne end Mebito charmeb. tn me absence of a valid dedgnetlon of a Sccufty Adminbt/ator ai any tkrw or In (ha avert thai, after
reasonable efforts, itw Dank b unabto to comad a Secutliy Admbbtrator. tha Bank may deliver Securtly Oevlees and matertab and
delver/receive Securtly Kays lo/ftom any person auihoitzeo lo act on behafi of the Customer wlih respad to tha Aocounb.
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2J8. PfOCMSlng. The CuUomer edmowiedges that the appflccdon of the Securtly Proeedurea and any oontrob unBiteraDy Implemeflted dy (he
Banii nay causa ddaya In prooessmQ instructions or retun In the Bank decdninQ to eiecule an Instruaion.

i. Open Netwofk Aecesa; Equipment

THE SERVlCe IS PROVIOEO 'AS IS' AMD 'AS AVAILABLE'. TO THE MAXOAiU EXTHMT pEftUlTTED UNDER APPLICABLE LAW. ALL
WARRANTIES AND REPRESENTATIONS. EXPRESS. STATUTORY OR IMPUED. WITH REOARO TO THE SERVICE ARE HEREBY
DISCLAIMED. INCLUDING ANY WARRANTIES OP MERCHANTABUTY. SATISFACTORY QUALITY. FITNESS FOR A PARTICtAAR
PURPOSE AND COURSE OF DEALING OR USAGE OF TRADE OR WARRANTIES OF NON-INFRINGEMENT OR WARRANTIES AS TO ANY
RESULTS TO BE OBTAINED FROM'ThE USE OF THE SERVICE. TO THE EXTENT THAT ANY IMPUED WARRANTIES CANNOT BE
DISCLAIMED UNDER APPUCABLE LAW. ANY SUCH IMPLIED WARRANTIES ARE LIMITED IN DURATION TO 30 DAYS FROM THE INITIAL
DELIVERY GATE OF THE RELEVANT SERVICE. THE BANK AND ITS THIRD PARTY DATA AND SERVtCE PROVIDERS 00 NOT WARRANT
OR GUARANTEE THE SECURITY. SEQUENCE. TIMELINESS. ACCURACY. PERFORMANCE OR COMPLETENESS OP THE DATA OR THAT
ANY PART OP THE SERVICE VAU BE ERROR-FREE. WITHOUT DELAY OR UNINTERRUPTED.

The Customer is tesponsiM for. at its sole ei^ftse. eotalNng. instasBng. maintalrine end operaSno Ali trwwera. sefhwm. hardware.
If wi Mi iniiii A ritlnrn oqiilpmrni nr nthnr nqiittimf m (rnnfirthrty 'System')necessary lor iheCuslomer to aocesa anduselheSorvleelnaocordonce
wtihihe Bank'o racammended syslem ce^mSon. The Bank makes noendorsemeraof any System or dtM party lOe, nctwUhstartfng (hat the
Bank may recemmend certain Systems or prowldo a link lo s third party alto where M Customer may download software. The Customer Shan el
•fl UrT«s msMsIn current artf ettacdve witl-Wus. aniLspywsre or other sacurtiy seftwere end ihaa (Mta eO reesonabte measues to mtlntatrt the
security of iu Syst^ The Customer ock/wwledQes that there are certain seourtty. conupUon, trensmisslan error, end access svaBabORy rtsks
sssodated wOh usine open networks such as the internet. The Customer further scknowladees (hat ft hM made an Indapendanl assessment of
(he edequacy of the iniemaL the System and tha Security Procedures in ccnrtecticn wflh the use of Ihe SerMce. The Customer assones eO rtsks
s/al BsblDUes essodated with the operation, performence and security of ts System and the use ol the interrtei or other open networks. Wtae or
use of Custtfner's or third party equlpmafk. hardwara. biewsara. operating s^ems anVor other software or progrema. and servtcea or persons
outsldaof the Bank's contrd, and (he Bank tflsdslms all such rtska. TheCusiomer shsfl not use any equlpmeFl hardware, software or program
(hat harms the Bank. Tha Customer agrees to rehnbume the Bar*, and its agents, employees, ofllceri and directors, for srry and aO dalms.
damagea. demands, tudgmcms. ilBOUUas. losses, costs and aaqterrses ertsing, direcOy or tndirecOy. from the CuBtomer*! use of Customer's or DM-
perly software or program. The Bank may tn lb discretion proirtde ireinlng or Information on best procdoea lo Ihe Customer from dme to time but
In so doing B wO not be considered e consiAsnt or advisor wtih respect to cybersecurtiy.

4. inatructlons: Dots

4.t. The Customer shsO be soldy resporrslble for the genUnciress and accuracy, both u to conierk and form, of all irtstmdlorts.given to the
Bank's In the Cuslonmr't natrte and vertfled through the applicable Securtty Procedure.

4.2. The Customer edowMtedges that Oats may rrol twe been review^ by the Bank, may be tneceurete. end may be pertodlcaOy updated and
adjusted. The Bank b net obOgaled to assure the accuracy of Data snd von not be Dabte for erry loss or damage artslng out of the insccurecy
of Date. Further, the Bank snas have no UaMDty for the reoeipi or viewing by any party of Data sent lo the desUnaOons designated by the
Customef. inctu^ bU not Bmliod lo emaO addresses, fax and idephone nunbe^s).

a. Cutsemer WarrBrtUee

The Customer represenb. wonems and covensnts to the Bank chat: (I) prior lo submtoing any doctfnent or tnatrueOon that designates Authorized
Users, the Customer shsO otiialn from each tndMdual referred to tn such dooment or instrucUort an necessary canserts to ensWe the Bank to
process the data eet out therefn for the purposes ol providing (he Servfce: 01) the Customer has eocuratety designated in wrtilng or dectronlcdiy
Pb geographfc toeadon of Bs Authorized Users and shall provide all updates to such hrtormatlon: (HI) (he Customer shaD not eceess the Senrtce
from eny JurtstOdlon wlilch the Bank Informs the Ctatomer or where the Customer has knowtedga that the Senrlce Is not aulhortzed: and (l^ (he
Security Prooadiaes offered to the Customer conform to the Customer's vrtshes and needs end (he Customer has not requested Securtly
Procedures other then these eaqiressly agreed by the Customer and (ha Sank. The Cratomer hereby represerrb. wafrenis and oownanb to the

. Bank that these Service Terms constitute Rs legal snd binding obBgatlors snforceable In aocotdance v4th Bs terms.

I. Mbceltsrteous

6.1. The addlOonaJ Jiatsdlctlon speenc provbions set forth m the stteched Exhibit ere appOcsWe lo the Customer based on (he domlcfte of the
Customer. Whm any local laws or regulatloru of any Jurtsdidlon apply as a reauQ of the Cuttomer'i Authorized Users accessing the Service
from such furtsdlcUon or as e resdt of the location of such accounts in such Jurtsdidlon. the Jurtsdidlonei ipectflc provisions of (hat jurtsdidlon
■el forth in the stiached Exhioii snaii apply to the use of ihe Service by such Authorized (.isars.

6.2. These Service Terms shaD be governed by and consuved tn accoroanca wOh the taws of the State of New HampsNre. USA (wAhout mterence
to tha oonfOd of laws rulea (hereof).

6.3. To (he extent permitted under New Hampshire taw. all dbputas retsdng to or in connedlon wOth these Service Terms sotely artslng oubida
the UrOled States shaO be fbbfty settled under the Riias of Arbitration of the tntemallonai Chamber of Commerce by one or mm aititrstors
tppofnied In accordance wtth the said Rules. The place of amitrstion shaO be (i) Singapore where Ihe dlsputa arises soiefy In Asia and (H)
London wswre the dbpule artsas abewhere (other than the United States) snd the arbitreOon shaD Oa conduded In Englbn. except that (a)
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<jhputM Miety between a Customer domidied in the People** Republic of CMna and JPMorgen Chase Bank (Chtna) Company UmAed shsfl
be submitted to the China mtemaOona) EcononAc and Trade Arbitration Commisilon rCiETAC) for arbliretlon in accordance wAth to rules
In effect at the time an appBcallon Is made, wdlh the piace ol artitlrston beinp Befirto and the trtillratlon being conducted In English: and (b)
dltputas Involving a Custcmer dondcfiad in Talwran shall be (nevocably submRted (o the exduslve Jurtsdlcllon of the courts of the State of
New HampsNre. with respect to any dispula. suit, action or proceedi^s arising in the United States relating to these Service Terms, the
Customer irrevocebiy submBs to the ezciusNe Jurtsdiciion of the courts of the State of New HampsNra end any of the UNtod Slaiaa OUthct
Courts located in the State of New Hampehlne.

7. Mobile

7.1. Accepting use of the Bank's SMS text noilAcatlon service end/or Access Mobile channel constitutss the Cusiomei's authorttatfon for the Bank
to send Data, messiga notincatfons'and aieru through any communiceilon service provtdera. Inciudtng both internet end teiecommunlcaOons
pr^era. Mf^ch shell each be deemed to be ecdng as the Cuslamer's egent Such provtdera mey not encrypt communlcellont.

7.2. Authortsed Usera rnay Im required te accept an appOcatien egreameAi or Sceme in erdar to dOMntoad Access Meone. The Customer
Bdinowiedgea that the Account Oocumemetton shao m •» cases gown the provision of these scrMces.

7.3. The Customer acknowledges that the Bank shall not be Babla for any delays fo any Data, message nodltoaUon or alert delivered vtai arry
moble device.

Exhibit A • Jurfadletlon Speclflc Provisions

A. AuetraOsS New Zealand

To lha extent that any supply made by the Bank under these Scrvlos Terms Is • laxabia supply for the purposes of the Austreden Goods end
Services Tax. or (hat goods and services tax under the New Zealend Goods end Services Tex Act 1 BBS Is pcyable In resped of any supply
under (Ms Uoenso Agreement CGST*). (he foes psyable In resped of (hsl taxeWe supply forlglnal emounf) wU be Increased by the amoura
of GST peyabfo In resped'of (hat taxable supply. Customer must pay the increaaed amount at (he aame (kne end in the tariw menner as
(ha origlrwl amount.

B. Indoneaia

The Bank ard the Customer agree that, (or the effediveneu o( any terminallon of (heie Service Terms or the Services pmvided hereunder.
(hey hereby waive eny provisions, procedures end operation of any appllcabia law to the ttdent a court order Is required (or the (ennlnstlon
of these Service Tema and the Account Documentation as appHcable to the services provided under these Service Terms.

Sedion 4.2 shaO be replaced by "Excepl (or losses direcuy resiMng from errors or deity caused by the Bark's gross negligence er vAltui
miscortdud. the Customer ecfcrwwtedges (hat the Bank thaO not be llabto for any delays In any Data, message notfffoetlon or elen deilwed
via any mobde device.*

C. MaJayslaA^uan

in relation to accounts held In Malaysia (exduding Labuan) end/or whera the Servloe Is provided In Malaysia (excluding Ubuen) references
in the Service Terms to ̂ ank.* shall mean J.P. Morgan Chase Bank Bemad. In relation to accounts hatd in Labuan and/or vihere lha Ser^Ace
Is provided In l^abuan. reforences In (he Service Terms to *Bank.* shall mean J.P. Morgan Chase Bank. NA. Lebusn Branch. The Service
provided by J.P. Morgan Cnese Bank Bert^ad shall be accessed through hflp:/AMvw.|pmoigin8cce38.com.my and the Customer undertakes
rtoi to access or utUze or attempt to access or utilize (he Servica through eny other JPlAorgan wbslle.

0. RepubPc of China (Tatwan)

SecUcn 4.2 shea be reptaood by ̂ cept (or losses dUediy rcsuRlng from errora or delay causad by the Bark's gross negOgence or v4Qfid
miscondud. (he Customer acknowledges that the Bank shaO not be Uabto (or any delays in any Data, message noOffoailon or alert dethmtod
via arty mobBe device.*

The Customer acknowledges that it wd lake steps lo enaixe it enters into the corred website before attempting to eccess the Senice.

E. European Union.

The Customer eckno^Wdges that it is not a 'consixner for me puposa of ma European urdpn'i Electronic Commerce Directive fECD*)
(I.e.. that It b rtd an IndMdusi) and agrees that (he Bank shall not be required to make eny dbcfosures or do any other (Mng wMch a norv
Ctf^sumer mey agree not to require under tffo UK rules snd legbiatlon knplementJng me ECO. Por forther Information on the Bank, plesse
see *Notlca reganUng EU e-ccmmerce information' in the Terms & Conditions on hitp://Mvw.|pmorgaacom.

Page lOci i7



(I) Oel«Q9 of tn«8«nk't praceioingoctMlln'of pofoonoidatacanbo tognd inOa EMEAPrtvacir Policy. wMchlaevaliabioonihoeank'a
wtbsOa al «MMr4pnKfg«n.carTtfpf1v8cyrEMEA. Thi Bank'a £M^ Privacy Policy may bo updatod or rmriied from ttme lo Umo wQhoui
prior notloe. The £MEA Privacy PoRcy m«y be uaed to autat Ov Cuatomer ovllh pro^^dlng a loir proceasing notice to the Cuaiemer'a
underiylno daia aubtecb.

(D) The Cuatomer agreea that a hss ealabOshed righta neceiaary lo pro<^de peraotral data to the Gar* and thalthe Cuatomer vM provide
orry teqtdalta notice to Indlvlduata and ensure that there b a proper legal basb lor the Gar* to process the persorwl rtala as deacrtbed
In end tor the purpeaea detaUad In the Bank'a EMEA Prlvsey PotCf. Beth the Cuatomer and the Bank w(U comply with Ita reapecthm
obOgsUorta under tppAcabla privacy lawa.

CC01S jPMorgan Chaaa A Co. Afl Rlghta Reaerved. JPMorgan Chaae Bank, NA Member POIC.
QlgUi'illy '0^ pertieiaar producta and lentoea b aub)ect to final oeterminauon by J.P. Morgan and/or Ha affiOatea.
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55" ̂
State of New Hampshire

OePARTMENTOFAOMINiSTRATiVe SERVICES

OFFICE OF THE COMMISSIONER

25 Capitol Street Room 120 v
Concord. New Hampshire 03201

viCKi V. OUIRAm JOSEPH e. OOUChaRO
Convnhiloncf Aisliiorti Commlttloiner

(403)-27i-320l (a03)-2M.3204

Moy5.20l6

Her Excellency. Governor Morgoret Wood Hosson
ond the Honorable CouncD

stole House , SoLkTC^
Concord. New Hampshire 03301 ^

REQUESTED ACnON

Au1hori2e the Deportmtent ol Administralive Services. Division of Procurement ond Support
Services to enter into o sole source contract lor merchont cord processing services with JPMorgon
Chose Eonic na. Poymentech. LLC. (VCft272967). DoOos. Texof for o not to exceed price ot $)S,OOd.OOO.
This contract is effective upon Governor ond Council opprovcl through Moy 17. 2019. Funding for tWs
service shoD be poid by the liquor Comnrtission InilioDy ond ony other respective stole ogerscy ol the
rotes quoted herein.

■  tXPlANATION

ttw cortlroct will provide credit and debit cord processing services for stole oger^cles
depending ort their business needs. This controct win inilicOy be uiBized by the liquor Commission to
process credit ond debit cord tronsoclions ond poss through gift cord inlormotion to o third porty gift
cord processor for opproxinsotefy 80 stores locoted throughout the stole. Time-is ol the esserxe os the
Stole's cunreni. poyment switch win not be Poyment Cord industry |PCi) compilont aller October 28.
2016.

JPMorgon Chose Bonic na. Poymentech. LLC (Poymentech) wos selected becouse they ore
cuiTcnIly processir^g the Uquor Commission's merchont cord tronsoclions ond po.ssing through their gifl
cord inlormolion to o third porty compony. GiveX. Ihol mointoins their current gifl cord dotobose.
Poymentech is otso certified with the proposed Verifone point of sole devices. This request 'rs roled os
sole source becouse there Is hot sufficient time to convert the credit, debit ond or gilt cord doto to
or>olher payment processor. Utilizing Poymentech wiu enoble the .Stole to minimize the lime to move to
the new point ol sole devices so thol we ore in compGonce vviih Poyment Cord industry (PCI) ond
Europoy MosterCord vise (EMV) requirements wt^'le ensuring conllrxxiy of operpiior^s for credit, debit
or>d gill cord processing services for the Liquor Commission.

RespectfuOy submitted.

l/ftJU' fCd^OUAJ^.
Victd V. Ouirom

Commissioner



FORM NUMBER P-97 (version S/8/lS|

Sut^ecf: Stotewlde Controcr tor Merchonr Cord PfocessInQ Setvicei

Notice: This agreement and ail of its attachments shall become public upon submission to Goverrwr and
'Eiecutive Council for approval. Any information thai.is private, confldentialor proprietary must

be clearly.lde'ntined to the agency artd agreed to Irt writtog prior to signinR the contrKt.

AGREEMENT

The Stole of New Hampshire ond the Coniroclor hereOy mutuotV ogree os fooows;

GENERAL PROVISIONS

1. IDENTIFICATION.

I.) Stole Agency Nome

Depoitmen) ol AdminMrotTvo Services

1.2 Stole Agency Address

25 Cbpltol Slieet
Concord. NH 03301

1.3 Conhoclor Nome

jPMorgon Chose Bonk na. Poymentech. UC

1.5 Contfocior Phone
Number

-irV39

1.4 Controclor Addreu . .

0A4.LAS. Ta
1.6 Account Number 1.7 Comptetion OolOjk

5*//7Ad/f

1.6 - Price Limilotion
Si 5.000.000.

1.9 Controctlng Officer for Stole Agency

lisoPoDord

1. 10 Slot^ Agertcy feiephone Number

(603)271-7272

i.M CpntroctorSignolure 1.12 Nome end Title of ConiroctorSigrsolory

AAi/«0

^ cfit^ar
1.13 Acitnowiedgemeni: Slate ol . Counivol

On Ua/VI 301^ . before the urxJersigned officer, personoltyoppeored the person idenlified in block 1.12. or
soirsiociQtily proven lo be ihe penon vrhose nome is sigrted in bkjcic i. 11. ond ocknowiedged thoi s/he executed ihis
documeni in ihecopoaTyindicoledinblock i.l2.
1.13.1

RGH0Me.D0U8lIMY

HrcouuisakMexPttts
Sipietartlttti

e ol Ihe Peoce

1.13.2 e of Ihe Peoce

faprf Tsi
.14 SiQiey^gencySgrtoiyre . ' l i5 Nna

r,'cl V. dJcaC
of Adrnifiistrolk^. Division of

1.15 Norrs

Perso

eondTilleofSlorfe Ager^cySigrsolory
vicki V. Oukom. Commissioner

1.16 Approvoibyihe N.H.Oeportmeni

By;

nrtei fil oppScoOic}

Director. On:

1.17 AoprovQi by Ihe Aiiorney Cerseroi (Form. Subtionce ond Execution) {if oppltcoD/eJ

Qr^ y ̂  /^i / y ^ On; y^jlOjc^Olip
1.18 Approvof^by the G^vernc^crsd Executive Council f'f oppiicoble;

8y: On:

Poge I ol 49 Cont'JCIor lniiijli:S^^^
Oai«:^5IZL



State of New Hampshire Department of Administrative Scrviecs
Bureau of Purchase and Property

'  Statewide'Contract for Merchant Card Processing Services

2. EMflOYMENI OF CONIRACTOii/SERVICES TO BE f ERFORMEO. the Stole Ot New HompsNre. octino''
throughtheogencykleniitiedinblocic I.I C^loie"),enoogesconiroclorideniifiedinblock >.3
rConifoclor") to perform, end the Cortlroetor ityA pedorm. It« work or sole of goods, or both. fdenliRed '
ond more podicvlorV described In the olloctied EXHIBIT a wtiich is incorporoied herein by re'erersce
("Services").

3. EFFECTIVE DATE/COMPIETION OF SERVtCES.

3.1 Notvsflihsiortding ony provision of this Agreemeni lo the corUrory. ond svbjeci to the opprovol of ihe
Governor ond Executive CoimcB ot ihie Slote ot'New Hompshire. if oppicobie, ihis Agreemeni. ond o9
obOgotions of ihe porlies hereunder. ihcl become efleciiva on Ihe dote ihe Governor ond Executive
Cour<il opprove Ihis Agreemeni os irs^oted in block 1.16. urvess no such opprovol'ls reqvwed. in which
cose Ihe Agreement shbB become effective on the dole the Agreemeru is sigrted by the Stole Agency ot
shownlnblock l.U("EttectiveDole").
3.3 If ihe Conlrocior commences the Services prior to ihe Effective Dole, on Services perlormed by the
Coniroctor pfior lo the Bfeclrve Dote shot! be performed ot ihe sole risk of the Cootroclor. orsd in Ihe event
ihot this Agreement does r>oi become elteciive. the Stole shod hove no fipbtSiy to Ihe CorVroclor, inctudlrtg
vriihoui fmltoliorv or^ obligoiion lo poy Ihe Conlrocior tor orry cosh incurred or Services pedormed.
Conlrocior rnust compiele oO Services by the Compleilon Dole specified in block 1.7.

4..CONDlTtONAl NATURE OF AGREEMENT. Notwlthstonding orry provision of this Agreement lo Ihe controry.
oil obligoiions of the Sioie hereunder. including, without limitotiorx the contirxronce ot poyments hereurtder.
ore conlirsgent upon the ovcilobiEty ortd contlrxred oppropriotion of furx3s. ond in no eveni shoO the Stole
be Bobie for orry poyments hereurtOer in excess of such ovoilobte opproprioted funds, in Ihe even! of o
reduc lion or lermirrotion of opproprtoled ft^rrds. the Slofe shoD hove Ihe lo withhold poyment urriil such
funds become ovotiobie. if ever, onb shod trove ihe right lo terminoie this Agreemeni imrrrediolefy upon
giving the Conlroctor rsotice oi such lermirroliorv the Stole shol irol be requited lo Irotxler lunds from ony
Other occouni to the Account IderrliAed in block 1.6 in the everu funds In thol Account ore reduced or

urrovoBoble.

5. CONTRACT PRICE/PRICE LIMiTATION/ PAYMENT.
5.1 The conlroci price, method ot poymeni. or>d terms of poyment ore identified or>d more porllcuiorty
described In EXHi&iT 6 wi^h is irtcorporoied treiein by reference.
5.2 The poymeni by Ihe Stole ot. the controci price sl^ be the orfy ond the compiele reimbunement to
Ihe Conlroctor.for oO cxpensei. of whotever nqlure incuned by the Corrlroclor In the pertormonce hcreot.
ond siroO be ihe onty ond Ihe complete comperrsoiion Ip Ihe Conlrocior lor the Services. The Stole shoo
hove rx) Ijobtlly to the Conlrocior other then Ihe coniroct price.

5.3 The Slote reserves Ihe right to oftsel from orry orrrounis otherwise poyoble to the Conlrocior under this
Agreement those Eqgidoted omounts required or permitted by N.H. RSa 80:7 through RSa 80:7 or ony
other provision of low.
5.4 Notwiitrsioixtir^ ony provision in liVs Agreement to the controry. ond nofwiihsiondirsg unexpected
ckcumslorsces. in no event shoU the iotol oFoU payments ouihorized. or oduolly mode hereunder. exceed
the.Price Umitoiion set Torih in block 1.8.

6. COMPUANCE BY CONTRACTOR WHH tAWS AND REGUlATlONS/ EQUAl EMPLOYMENT OPPORTUNITY.

6.1 m'comeciron wilh ihe perlormcnce ol ihe Services. Ihe Conlrocior shoD comply wiin ol siolules. lows,
reguioiiorrs. ond orders 6t federcL stole, couniy or muru'cipol outhoriiies which impose ony obiigoiiors or
duly upon Ihe Cdnlrbdor. including, but rsoi Smiled to. civti rights orsd equoi opportunity tows. Thiinsoy
include the requirement to utifize ouxiSory oids ond services to ensure ihqi persons with communicoiion
disobiSlies. inctudir^g visioa heorirsg orsd speech, con ccmrrsurYicote with, receive informoiion trom. orsd
convey informoiion to Ihe Conlrocior. In oddition. the Conlrocior shoO comply with oO oppEcobie
copyright lows.
6.2 During ttse term ol this Agreement, the Conlrocior shoo not'discriminoie ogoinsi employees or op^tconts
lor empioymenJ becouse ot roce. color. reSgion. creed, oge. sex. isortoicop. sexuoi orientotion. or rsoiionoi
origin ond wii loke olfirmoiive oclion lo prevent such cSscrimirsolion.
6.3 If this Agreement >s lursded in orty port by monies ol ihe united Sides, the Conlrocior snoo comply with
oO the provisions ot Executive Order no. 11246 ("Equoi EmpioYmeni Opporturviy"). os suppienrsenied by ihe

reguioiioris of ihe united Stoics OetMriment of lobor (4i C.F.R. Pori 60).'otsd with any rules, reguiotions orsd

Po9e2ot49 j
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State of New Hampshire Department of Administrative Services
Bureau of Purchase and Property

Statewide Contract for Merchant Card Processing Services

Quideinet os ihe Stole ot New Hompihire or the uNled Sides issue to tmptemersi ihese reguiotioru. the
Controclor further dgrees lo permtl the Side or United Slotes occess lo ony of the Ccniroctor's bootu.
records orvd occounts for the purpose ot oscertotnlng compiionce with oO rules, regwiotions ond orders, ond
ihe cover>orsls. terms and cor^tior^ of this Agreement.

7. PERSONNEL

7.1 The Conifocior shoO ot its own expense provide on personrsel necessory lo perform the Services. The
Controclor worronts Iftol oO persorsnel ertgoged in Ihe Services shot be quqSRed to perform the Services,
and shod be property Ecerned ond otherwise outhorized to do so under oD opplicoble tows.
7.2 Unless othenvise outhorized in writirsg. durii^ Ihe term of Ihs Agreement, ond tor o period of six te| .
morsihs ofler the Completion Oote in bloctr 1.7. Ihe Controclor sl^dlr^ot Pure, ond shod not permit ony
subconirociof or olf^er person. Tirm or corporolion with whom it is engaged in o combined effort lo perform
the Services to hire, orsy person who is o Stole employee or officloi, who is moiertoOy Involved in Ihe
procurement, odrr^trollon or performonce of this Agreement. This provision shoQ survive lerminolion of this
Agreement.
7.3 The Controctirsg Officer specified in btock 1.9. or hit or her successor. sho9 be the Side's representoiive.
m the event ot ony dspuie concerning ihe (nieroreloHon of this.Agreemerst. the Ccnirociirtg 0.fflcer's
decision stsofi be flnoi tor the Stole.

e. EVENT OP OEPAUIT/REMEOIES.

8.1 Any one or more of Ihe foltov.wg octs or orrwsions of the Controclor shoQ constitute on event of defoult
hereursder ("Event of Deto^^l"]:
8.1.1 fQfiure lo perform the Services solisfocloifiy or on schedi^e;
8.1.2 fcfiure to submit ony report required hereuhder ond/or
8.1.3 fodure to perform ony other coversoni, term or corxtilion of this Agreement.
8.2 Upon Ihe occunerve ot ony EvenI of Oefoull. the Stole moy toke ony orte. or more, or oD. of Ihe
foOowvsg ocllOns;
8.2.1 give the Controclor o wriiien rsoiice specifying Ihe Event ot Oefouit orsd reqtirVsg it lo l^e remedied
wilNrx in the obsence of o greoter or lesser speciticotion of lime, thirty (X) doys from the dote of the notice:
oTtd if Ihe Event of Defouft is not limoty remedied, lerminote tPu's Agreement, effective two (2) doys otter
giving ihe Conlroctor rsotice of lermirKStion:
8.2.2 give the Cdrslroctor o written rtolice specifying the Event of Oefoi^t orxJ suspending oB poyments to
be mode ursder tfvs Agreement ortd ordering ihot the portion of the controct price, which woiM otherwise
occrue to ihe Controclor during the period from the dote of such notice unl'd such lime os the Stole
determines ttvat the Controclor hoi cured the Event ot Oefoull shoU never be poid to the Controclor;
8.2.3 set otf ogoinsi ony other obSgoiions the Stole nr>oy owe to ihe Conlroctor ony domoges the Side
suffers by reoson of ony Event of Oefoull: ond/or
8.2.4 treot the Agreement os breoched end pursue or>y of its remedies ot low or in equity, or both.

9. OATA/ACCeSS/CONPtOENTIAlITY/ PRESERVATION.

9.1 As used in this Agreemenl, the word "ddo" shoU meon od informolion ond things developed or
obtQined during the performonce of. or ocqulred or developed by reoson of. this Agreement. incK.rdir^g. but
not limited to. oil studies, reports, files, formutoe. surveys, mops, cl^dls. sound recorcfings. video recordings,
picioriol reproductions, drowingi. onotyses. grophic represenloiions. computer progroms, computer
piWouts, notes, letters, memorondo, popers. ond docurrscnls. on wiselher finished or unfinished.
9.2 AD dote ond ony property which hos been rec'ewed from the Stole or purchosed with funds provided tor
ihot purpose under this Agreement, shell l^e the properly of the Stole, ond shoo be returned to the Stole
upon demor>d or upon lerminolion of this Agreement lor.ony reoson.
9.3 Confidentiotily of dolo shon t>e governed by n.h. RSa chopier 91 -a or other existing tow. Disclosure ot
dote requires prior wrillen opprovoi ot the Stote.

10. TERMINATION. In the event of on eorly lermiixjtion of this Agreement lor ony reoson other Ihon the
completion ol the Services, the Controclor shoil deliver to the Cortlrociing Otlrcer. not icier then filieen {15|
doys ollet Ihe dote ol leimir*oiion. o report ("TerminoHon Report") descitoirsg in detofl'oD Services
performed, qnd the conlroci price eorned. to ond incluOing the dole of ferminofion. The form, subjecl
moller. content. orx3 riumber of copies ol the lerrrunotion Report shoD be identicol lo those Ol ony flnoi
Report described in the oMoched EXMteit a.

Poge3oi49 ^
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State of New Hampshire Department of Administrative Services
Bureau of Purchase ahd Propcrty

Statewide Contract for Merchant Card Processing Services

11. CONTRACTOR'S RELATION TO THE STATE. In lha pedormoAce oT ihis Agreement ihe Conlroctor is in at.
respects on 'independent corUrocior. ond 'is neither on ogent nor on employee of the Stole. Neither the
Conlroclof nor ony of its oTftcers. employees, ogersls or members shell l^e outhority to birvJ Ihe Slole or
receive ony ber^erits. Nvoncers' compehsolion or other emoluments provided by the Stole to its employees.

13. ASSIGNMEKT/OElECATION/SUacONTRACTS. The Controclor shofl rsol ossign. orolheKvise tronsler ony
inieresl in Ihb Agreement v^ihout the prior swrlHen r^olice ond consent ol the Stota. None ot the Services
shoO be subcontrocted by Ihe Conlroctor vKiltsowi Ihe prior wriiten notice ond cortseni of Ihe Stole.

IS. iNOEMNiFlCATtCN. The Conlroctor shofl defend, inderr^fy or>d hold hormless ihe Slot*. Its otncers cod
employeet. from end ogoinsi ony ond oO losses suffered by the Slote. its oiftcers.ond employees, ond ony
ond oO cloims..liobffities or penolties osserted oi^EnsI ihe Stole, its biricen ond employees, by or on behoif of
ony person, on occouni ot. bosed or resulling from, crisng out of (or which moy be claimed to orise out ol)
Ihe ocis or omissions of the Controclor. Notwtlhstor>ding the toregomg. notfvrsg herein conloirsed shoD be
deemed to conslllule o woNei of the sovereign immurdty of the Stole, wtvch immursiiy is hereby reserved to
the Slote. Th'is covenoni in porogroph 13 shoo survive the terminollon of this Agreemenl.

14. INSURANCE. " - .
14.1 The Conlroctor shoO. Ot 11$ sole expense, obioin ond mointtfn in force, ond shoO require ony
subconlrodor or ossigrsee to obloih ond mointoin in force, the following insuronce:
14.1.1 compref>ensfve generol fobilily insurance ogdml bO cioirTu of bodly injury, deoth or'properiy
domoge. in omounis ol rsol less then $1,000.000 pier occurrence ond S2,000.000 oggregole: or>d
' i 4.1.2 specioi couse of.loss coveroge form coverirtg oD properly subject to sutsporogroph 9.2 fterein. in on
omouni rtot less then 80X ol Use wftoie replocemeni voiue ol the properly.
14.2 The poEcies described in subporogroph i 4.1 herein shoB be on poBcy forms ond endorsements
opproved tor tae In Ihe Stole of New Hompshire by Ihe N.H. Oeportnieni of irssurorsce. ond issued by insurers
(censed in the Slote of New Hampshire.
14.3 The Controclor shcD furnish to ihe Conlrocltng OtAcer Iderstified in blocE l;9, or fws or fw successor, o
certirtcole(s) ot insurorsce for oO ihsuror^e required under Ihis Agreernent. Cor^troclor sf^olt otso furnish Iq
the Controcting Otr»cer tdenlified in bloci: 1.9. or his or her successor. ceriificote|s) ot insuronce f<^ oO
renewol{s) of insurorsce required ur>der ll)ls Agreement' rso toter then thirty (30) doys prior to It^ expirollon
dole of eoch of ihe irssuronce poDdes. The cernncotejs) of insuronce ond ony renewols thereof shoB be
olloched ond ore irscorporoled herein by reference. Eoch ceriiricole(s) of insuronce shaO contoln o douse
requiring the insurer to provide ihe Controcting Officer idenlined in block 1.9, or his or her successor, no less-
tl^on Ihirly (30) doys prior wrillen rtolice Ot CorscefloHon or modAcolion ol the poficy.

15. WORKERS'COMfENSATION.

15.1 8y signing this ogreemeni, the Controclor ogrees. certifies ond worronis Ihot ihe Conlroclcrisin
compfionce vwiih or exempi from, the requirements ol n,h. RSa chopier 28i-a ("workers' Compensofion'').
15.2 To the exieni ii>e Contractor is su^eci to Ihe requirements of n.h. RSa chopier 261-a. Controclor sfson
mointoin. end require ony subconlroclor or ossignee to secure orid moiriloia poyment of Workers'
Compensolion in conneclion vrith oclivities wf^h the person proposes to underloke pursuoni lo Ihis
Agreemenl. Conlroctor si^ furnish Ihe ConiroclingOmcer identified in block 1,9, or his or her successor,
probi ol Workers' Compensolion in the morvser described in n.h. RSA chopier 28)-A end ony oppiicobte
fer%ewoi(s) ihereof. v^hlch shoii be oiloched ond ore incorporoled herein by relercnce. The Slote shoii not
be responsible for poymeni ol ot^y workers' Compensol'on premiums or lor ony oiher ciorm.or bersefil lor
Controclor, or ony subconlroclor or employee of Controclor. which might orise under oppiicoble Stole ot
New Hompshire workers' Comperssolion lows in conr%ecl'ron wjih Ihe performonce of ihe Services ur>der Itsis
Agreement.

I  WAIVER Of BREACH. No toiiure by Ihe SlOie to enforce ony provisions hereof otter ony Event of Oe'oull
sfsoii be deemed o woiver ol its rigriis wiih regord to thoi Eveni ol Oelouii, or orv^ subsequeni Eveni ol
Oefoui'. No express toiiure to enforce ony Event of OeiouH vhofl be deemed o woiver ot me right of ihe
Slole to enforce eoch orsd oo ol the provisions hereof upon ony further or oiher Event of Oefouii on the port
of Ihe Conlroctor.
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17. NOTICE. Any notice by o pofly he»eio to the olhc< pcwty jhoB be deemed to hove been <Wy deiveted
ot given o» the lime ol moSng by cie«iiried moil, potioge piepoid. in o umied Sioiei Post Office odcftetjed
to the porties oi the oddresses given in blocks 1.7 ond 1.4. herein.

18. AMENDMENT. This Agreement mov be omended. wo'rved c« dischorged only by on instrument in writirsg
signed by the parties hereto ond only oiler opprovol ol such omendrnenl. weaver or discharge by ihe
Governor end Executive Council ol the Slole ol New Hompshire unless no such opprovol is reqiired »/Kler
Ihe circumslortces pursuoni to Siole low. rule or poTicy.

IT. CONSTRUCTION OF AGREEMENT AND TERMS. This Agrecmer^l shoO be construed in occordonce wiih
lows of Ihe Stole ol New Horr^shire. ond is bindjng upon end inures to the benefit ol Ihe porties ond. their
respective successors end ossigns. The wording used in Ihis Agreement is the wording chosen liy the porties
to express their mutuoi intent, and no rule of corwiruction shoii bp opplied ogcinst or In lovor ol ony porty.

JO. THIRD piwiES. The ponies hereto do not intend to benefit ony third ponies ond this Agreement ihotl not
be construed to cooler ony tuch bertefit.

21. HEADINGS. The heodtngs itvoughoul the Agreensent ore lor lelerence putrxtses only, ond the words
confoined therein shoD In rio woy be held to exploin. modify, ompfify or old in the inlcrpfelolloo.
cofuJtvclton Of meorvng ol the provisiortt ol this Agreement.

22. SfCClAl PROVISIONS. Adtftior»ol pfovisioru set forlh in irje olloched EXHIBIT C ore incorporoled herein
by relererKe!

23. SEVERABIUTf. In Ihe event ony ol ihe provisions d this Agreement ore held by o court ol compelent
jurtscficlion lo be corUrory lo ony slole ot lederol tow. the remcining provisions ol Ihis Agreement wffl remoin
. in Iu9 lorce oivT effect.

28. ENTIRE AGREEMENT. TTiis Agreemenl. whlch moy be executed In o number of counlerporls, eocr> of
which shoO be deemed on originbi. conslilules enlire Agreement crvS underslorvSftg between the
parties, ortd supersedes oO prior Agreements orxj ursderstOTkdirtgsrelolirtg hereto. .
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EXHIBIT A '

statement OF WORK

I. CONTRACT

1.1 Contract Documents.

This Contract consists ofthe following Contract Documents:

FormPO? Oeneral Provisions
Exhibit A Statement of Work St Definitions
Exhibit A> I Services
Exhibit 6 Compensation
Exhibit C Sp^lal Provisions to Form P-37 '
Exhibit C-1 Additional Provisions

1.2 Order of Precedence n

In the event of conflict or ambiguity among any of the Contract Documents, the
following Order of Precedence shall govern: Exhibit C-l. the Paymentech agreement
shall take precedence over any conflicting term and shall take precedence over any
matter related to the Settlement Account, any matter related to Payment Brand Rule^
and compliance therewith, any maner related to the right pf Contractor to establish a
Reserve account and the rights of Contractor to terminate.

D. Form P-ll, Central Provisions, a modified in Exhibit C, and Exhibit C-l.'
b. Exhibits A through B

-1.3 Non-Exclustvc Contract

This is D Non-Exclusive Contract; provided, however, it is agreed that the Stale agrees
that the Transactions generated by, through or related to the State's Liquor
Commission shall be processed exclusively by Contractor. The State, at its sole
discretion, may otherwise retain other contractors or other sources to provide
Services or Deliverables procured under this Contract.

2. contractterm/commencementofwork

The Initial Term of this Contract shall cotnincncc upon, approval of Covcrr>or and E.xccutivc j
Council (the "Erfcciivc Date"), and extend through May 17,2019. j

The Contractor shall commence full performance of the Service5 on the Effective Dale at j
12:01 a.nt. Contractor is responsible for timely performance of the Contractor's '
obligations underihis Contract. >

3. SERVICES

Po9e6o'i9 -
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The Contractor shall furnish the State will) the Services required under this Contract, and as
more fully set forth tn Exhibit A-1, Serv/ce.t.

4. COMPENSATION

The Contract price for Contractor's processing fees, method of payment, and tcmis of payment
are set fortii in Exhibit ^.Compensaiion.

5. CONTRACTMANACEMENT

5.1 Contractor Point Of Coniael

S.I.IThe Contractor shall assign a Contractor Point of Contact who shall serve as the
representative of the Contractor for administrative and contract management matters.

5.1.2 The Contractof Pomi of Contact shall function as this Contractor's representative for
administrative and management matters. The Contractor Point of Contact shall be ovoilaWe
to promptly respond to inquiries from Ihe Stale during Normal Business Hours. The
Contractor Point of Contact shell work diligently and use his/her commercially reasonable
efforts on the Project. The Contractor Point of Contact shall be qualified to perform the
obligations required of the position under this Contract. Contractor will provide wrincn
notice to State upon replacement of the Cbntractor Point of Contact. Such Coniractor
Point of Contact shall be of comparable skills.

Account Team Access .Contractor shall provide telephone, facsimile, and Internet c-mail
access to each individual on the Contractor account team. General toll free numbers shall be
provided for telephone and facsimile services on a statewide basis. Contractor shall make a
good faith effort to resolve all inquiries from the State within twenty-four (24) hours or the
next business day.

5.2.1 The Coniractor Point of Contact is;

Kate Frawlcy.

Corporate Relationship'Manager
4 Nonhcasiem Blvd

Salem.NH 03079

(603)896-8693
Kate.frawlevtachaseoaymentech.conrt

5.3 Slate (Toniract Manager

The State shall assign a contract manager who shall function as ihc Stoic's
representative with regard to Contract odminisiraiion. The State Contract Manager
is:

Lisa Pollard. Director. Procurement and Support Services
New Hampshire Department ofAdministroiivc Services
25 Capitol Street, Room 101
Concord, NH 03301
Oiricc(603.271.7272)

Poge 7 ol 19
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S.4 Dispute Resolution

Prior 10 the Hling of any formal proceedings with respect to a dtspuie (other than an action seeking
injunctive relief with respect to intellectual .property rights or Confiiiential Information or any issue
relating to Payment Brand Rule or Security Slaiidard compliance), the party believing itself
aggrieved (the "Invoking Party") shall call for progressive management involvement in the dispute
negotiation by written notice lo the other party. Such notice shall tw without prejudice to the
invoking party's right to any other remedy permitted by this contract.

The Tollowing table sets forth the responsible panics for each level of the dispute resolution and the
corresponding time allotment for resolution at each level.

Prinwry Lisa Pollard (603.271.7272) ■ 5 business days

First Michael Connor (603.271.6899) 10 Business days

Second VtckiOuir8m(603.27t.320l) IS Business days

The allotted time for the first levelnegoiialions shall being on the date the invoking party's notice Is
received by the other p«^.

DEFINITIONS

Capitalized terms used in this Contract shall have the meanings given below;

"ACH/EFT' Automated Clearing House/electronic funds transfer, often used
interchangeably; an ACH paymerit is a form of electronic funds
payment that is sent from one bank to another via the ACH
network which is federally regulated and operates pursuant to
the rules and stands set by National Automated Clearing House
Association (NACHA)

"Agency" A State of New Hampshire agency, division, office, department,
bureau, commission or other cniiiy performing a govemmental or
proprietary function for the State of New Hampshire which has been
reviewed and approved by Contractor and'vvhich has agreed to be bound
by the terms and conditions of the Agreement

"Applicolicn" A staiemeni of Merchant's nnancial condition, a description of the .
characierisiics of Merchant's business or organization, and related
information Merchant has previously or concurrently submitted to
Contractor including credit, financial and other bu.sincss related
information, to induce Coiuractor to enter into ll»i.s Agreement >vith
Merchant and that has induced Contractor to process Merchant's
Transactions under the tcnns and conditions of this Agreement. .

"Card" See cither Credit Card or Debit Card.

"Cardholder" A person whose name i.<( embossed on the Card (or Debit
Card, as applicable) and any authorized user of such Card.

Poge 8cl
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•"Chargeback" A reversal of a Transaction Merchant previously presented to
Contractor pursuant to Payment Brand Rules.

"Confldeniial Infomiatioir Informaiion (he panics shall keep conndeniial from
unauthorized disclosure.

'Contract" Is as defined in this Agreement

"ContfBCi Documents"' Documents thai comprise this Contract as idemined in Exhibit A.
SOH'.Section ].l.

'Contract Manager" The persons identified by the State and Contractor in Exhibit A,
SOW.

"Contractor" Paymeritcch LLC

"Conveyed Transaction" Any Transaction conveyed to'a Payment Brand for settlement
by such Payment Brand directly to Merchant. i

"Customer" The person or entity to whom a Payment Instrvment is issued or
who is otherwise authorized to use a Payment Instrument.

"DAS" N.H. Department of Administrative Services

"Data Comproftilse Event" An occurrence that results, or could result, directly or indirectly,
in the unauthorized access to or disclosure of Transaction Data
and/or Payment Instrument Information.

"EfTeclive Date" The date on which this Contract takes efTect upon Governor and
Executive Council approval; the date the Agreement takes effect
pursuant to Item 2 of Exhibit A.

"EMV" Means Europay, MasterCard and Visa; chip*based payment card,
containing an embedded microprocessor that has Information
needed to use the card for payment.

"Form P-37" The State of New Hampshire's standard form contract, Focm P-
37, Cc/tcrol Provisions.

"GAAP" Generally Accepted Accounting Principles

"Governor and"

Executive Council"

The New Hampshire Governor and Executive Council.

"Initial Term" or'Term" Tlic period from the Elective Dale through the initial compleiion
date set forth in Section 1,7 of the Form P07.

"IP" Internet Protocol

"IVR" Interactive Voice Response System available via Touch-Tone
phone

"Issuing" Bank" Means the fmancial institution or other member of a Payment Brand
thai lias a contractual relationship with the Customer for the
issuance of 0 Payment instrument.

Poge'oi *9
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"Mcmbcf" Means JPMorgan Chase Bank, N.A. or other entity providing
sponsorship to Paymeniech as required by all applicable Payment
Brands. Member is o principal party to this Agreement and
Merchant's acceptance of Payment Brand products is extended by
the Member.

"Merchant", "Merchants" oi
"Merchant Agency (ies)"

The State ofNH agencies, Merchants, and as modified from time to
time by the agreement of the parties as provided in Exhibit C>l,
during the Term .

"Scniement Account" Settlement bank accounts has the meaning set forth in section
4.2 of Exhibit C'l.The term "Merchant Account" shall have the

"Merchant 10

Number" or

"Merchant

An identincotion number assigned by the Conlrtictor to an
individual Merchant.

"Non-Exctusivc Contract" A contract (hat does not restrict the State from seeking
alternative contractors or sources for the products and services
provided under this Contract. This Contract shall be deemed
Nonexclusive except to the extent provided for in this Conuoci.

"Nortnal Business Hours" Normal Business Hours - 8:00 a.m. to 5:00 p.m. EST, Monday
through Friday excluding State of New Hampshire holidays.
Stale holidays are: New. Year's Day, Manin Luther King Day,
President's Day, Memorial Day, July Labor Day, Veterans Day,
Thanksgiving Day, the day after Thanksgiving Day, and Christmas
Day.

"Order of Precedence" The order in wh'rch Contract-Documents govern in the event of any
cortflict or ambiguity among them.

"Payment Appltcaiion" Means a third party application used by merchant that is involved in
the authorization or-setllemenl ofTransaction Data.

"Payment Brand" Means any payment method provider whose payment method is
accepted by Paymeniech for processing, including, without
limitation, Visa Inc., MasterCard (ntcmaiional, Inc.,. Discover
rinadcial Services. LLC, and other credit and debit card providers,
debit network providers, gift card, and other stored value and
loyoUy program providers. Paymcni Brand also includes the'
Paymcni Card Industry Security Standards Council and the
Electronic Payment Association (frequently referred to as
"NACHA").

"Paymcni Brand Rules" Mcarts all bylaws, rules, programs, regulations, spcciHcaiions. and
manuals, as they e.xisi from time to time, of the Payment Brands.

■'■Payment Card industry Dam
Security Standards" or "PCI"

A set of security standards established by Payment Card Industry
Security Standards Council.

Pogc lOol 49
Conuacto' mitiab:.

One:



Sla(« of New Hampshire Department of Administrative Services
Bureau'of Purchase and Property

Statewide Contract for Merchant Card Processing Services -

"Payment Insirumcnt" or
"Payment Cord"

Means an account, or evidence of an account, authorized and
established between a Customer and a Payment Brand, or
representatives or members of a Payment Brand that Merchant
accepts from Customers as payment for a good or service. Payment
Instruments include, but are not limited to, credit and debit cards,
stored value cards, loyally cards, electronic gift cards, authorized
account or access numbers, paper cenincaies, and credit accounts.
Use of the term Payment Instrument or Payment Card throughout
this Agreement includes any Payment Instrument with an embedded
microcomputer EMV chip.

"Payment Instrument
Information"

Means inrormaiion related to a Customer or the Customer's

Payment Instrument, that is obtained by Merehanl from the
Customer's Payment Instrument, or from the Customer, in

connection with his or her use of a Payment Instrument (e.g., a
security code, a PIN number, credit limits, account balances, or the
customer's zip code when provided as pan of an address verification
systern). Without limiting the foregoing, such information may
include a the Payrnent Instrument account number and expiration
date, the Customer's name or date of birth, PIN data, security code
data (such as CVV3 and CVC2), and any data read, scanned,
imprinted, or otherwise obtained from the Payment Instrument,
whether printed thereon, or magnetically, electronically, or
otherwise stored thereon. For the avoidance of doubt, the data
elements that constitute Payment Instrument Information shall be
treated according to their corresponding meanings as "cardholder
data" and "sensitive authentication data" as such terms are used in

the then current PCI DSS.

"Payment Method
Provider"

Visa. U.S.A., Inc., MasterCard intemaiional. Inc.. Discover
Financial Services, LLC and other Credit Cord and Debit Card -
providers, or any debit network providers, whose payment method
Contractor accepts for processing.

"Payntcniech'
or

"Chase

Paytnentech"

Means Paymcniech, LLC. a Delaware limited liability company,
having its principal olTice at 14221 Dallas Parkway, Dallas. Texas
75254.

"PCI* Payment Card Industry

"PCI Security Standards
Council"

The PCI Security Standards Council is an open global forum for the
ongoing dcvclopnieni, enhancement, storage, dissemination and
implementation of security standards for account data protection.

The PCI Security Standards Council's mission is to enhance payment
account data security by fostering bruad aduption of the PCI Security
Standards. The organization was founded by American Express,
Discover Financial Services. JCB Inicrnailonai, MasterCard Worldwide,
and Visa Inc.

POQS 11 of 49
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"POS"of**Poiniof ..
Sale"

Point of sale service for Credit and/or Debit cards and E-
checks.

"Refund" Means any refund or credit issued for any reason, including, without
limitation, for a return oCrherchandise or cancellation of services,
and any adjustment of a Transaction.

"Refund Policy" Means a wrinen policy with regard to Refunds.

"Retrieval Request" Means a request for information by a Customer or Payment Brand
reloting to a ctolm or complaint concerning a Transaction.

"Soles Dala" Electronic'record of a sale representing payment by-use of a
Card or a refund/credit to a Cardholder.

"Security Standords" Means all rules, regulations, standards, or guidelines adopted
or required by the Payment Brands or the Payment Card Industry
Security Standards Council relating to privacy, data security,
and the safeguarding, disclosure, and handling of Payment Instrument
Information, including, without lirniiation, (he Payment Card
Industry Data,Security Standards ("PCI OSS"), Visa's
Cardholder Information Security Program ("CISP^"),
Discover's Information Security & Compliance Program
("DISC"), American Express's Data Security Operating Policy,
Mast^ard's Site Data Protection Program ("SOP"). Visa's
Payment Application Best Practices C'PABP"), the Payment Card
Industry's Payment Application Data Security Standard ("PA DSS")>
MasterCard's PCS Terminal Security program, and the Payment Card
Industry PIN Transmission Security program f'PCI PTS"), in each case as
ihey may be amended from (imcio time.

"Services" The services and products Contractor shall furnish the State
under this Contract.

"Service Provider" Means any party thai-processes, stores, receives, transmits, or has
occess to Payment Instrument Information on Merchant's behalf,
including, wlihout lirniiation, its agents, business partners, conimctors
and subcontractors.

"Settled Transaction" Means a Transaction conducted between a Customer and Merchant
utilizinga Payment Instrument in which considerotiori is exchanged

. between the Customer and Merchant for the purchase of a good or
service or the Refund of such purchase and (he value for such
Transaction is settled by the Payment Brand through Paytnentech to
(he Merchant.

"Siaicmcnl of Work" or

"SOW"
£.xhibii A. Staifnieiii o/tVork.

"State" or "State of

New Hampshire"

OAS and/or Merchants, as applicable.

"State Fiscal Yeor"
or "SFY" ■

The New Hampshire State fiscal Year which begins on July 1" and ends
on June 30'^ of the followin>> calendar vear
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"Stored Value Cord

Tronsaciion"

Means a Transaction in which a-Cusiomcr adds or redeems value to
or from a stored value eard, gift card, or loyalty Payment Instrumeni
issued by or on behalf of Merchant.

"Tokenlzaiion" The process of breaking a stream of text up into words, phrases,
symbols or other meaningful elements called tokens.

"Tronsaciioft" Means-a transaction conducted benveen a Customer 8r>d Merchant
utilizing a Payment Instrumeni in which consideration is exchanged
between the Customer and Merchant.

"Transaction Data" Means the wrinen or electronic record of a Transaction, including,
without limitation, an authorization eode or settlement record,
which is submitted to Paymcnteeh

"Transactioo Receipt" Means an electronic or paper record of o Transaction generated,
upon compteiion of a sale or Refund, a copy of which is presented
10 the Customer.

Treasurer State of N.H. Treasurer

Poge 13 o' <9
ConUkClor tnUialv.,

D)ie;.

I



State of New Hampishire Ocparlmcnl or.Adminiitrafivc Services
Bureau of Purchase and Property

Statewide Contract for Merchant Card Proecssing Services

EXHIBIT A-l SERVICES

I. GENERaLPROCESSING REQUIREMENTS

CREDIT CARDS, DEBIT CARDS AND STORED VALUE CARDS

Contractor shall provide credit card processing services, (authorization, setilemeni and
reporting) for Visa, Master Card, American Express and Discover. Contractor shall provide
processing services and solutions for Debit (Tards and Credit Cards.

Discover and American Express

Contractor shall convey Transactions in accordance with section 4.3 of Exhibit C-4 for any
Agency that-becomes a party to this Agreement and which processes Discover .or American
Express transaction directly through Discover or American Express. The Com/actor shall
support Discover Full Service where the Contractor fully handles the .prpcess.ing of
Dikover transaction similar to Visa and-MasterCard transaction.

Security

Contractor shall comply with all Payment Card. Industry Standards, (PCI). Contractor shall
remain in compliance with PCI DSS during the initial term of this Contract and any
subsequent renewal period.

Settlement

Only after Contractor has perfonmed its required reviews to add agencies or locations and
appropriate documentation has been completed to bind such entities under the Agreement,
(he State Treasurer shall assign any and all bank accounts for State Agency settlements
and merchant activity. No merchant numbers or identiftcations shall be assigned to State
Agencies without written noliTication from Merchant Card Services and approved by the
Slate Treasury and the Department of Information Technology.

Contractor shall post funds received on behalf of distinct merchants (e.g., individual State
Agencies) to the Stale's bank accounts designated by the Treasurer. Any bank account '
changes will be made by the State, or pursuant to the State's direction.

Settlement Transmission

Once conversion to the Chase platform is complete, seiilemcni data shall go over the same
connection asauihorizaiioii data.

Credit Card Deposit *

The Contractor shall provide provisional seiilenicni into State accomus generally within
forty- cighi (48) hours upon receipt of settlement funds by Contractor; provided, however, it
is expressly agreed and understood that scttlcineni shall be subject to the teriits and
conditions SCI forth in section 4 ofExhibii C-1.

Pogei4oH9 A
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Reconciliation of Receipts

AM receipts into State accounts shall be reconcikd by the Agency through daily Contractor
reports and a uni<)ue identification number Tor that Agency. .

Representation

The Slate shall be assigned a dedicated Contractor Account Representative that can be
contacted by phone and email. Contractor's after hours representatives can be reached by a
toll free number.

The Contractor Account Representative shall correspond with the Slate's Merchant Card
Services ofTice for all Agency requirements including, but, not limited to, setting up new
merchant accounts, access to reporting toots or Virtual Terminals, and any other
modifications to a Merchant Agency's processing.

Reconciliation of Reteipts.

All receipts into Merchant Accooni(s) shall be capable of reconciliation by Merchant
Agencies through daily reppn(s)'and (heir respective Merchant ID Numbers.

Cooperation

The Contractor shall fully cooperate with the Merchant In the implementation of any hew
Services which the parties have mutually agreed to include under this Agreement including
any new services that may be mutually agreed upon in (he future.

1. REPORTINGREQUIREMENTS

System Requirements

•  The Contractor shall provide a single iniemel based/on-line system for report
generation.

•  The system shall provide (he ability for each Agency to view only the fmanclal data
for their Chain Merchant ID arnl allow access to view the individual data for a
specific location under their Chain Merchant ID.

•  The reporting system shall allow Treasury and DAS Merchant Card Services to view
ftnancial data at a statewide level.

•  The Contractor shall provide sales, payment and accounting detail as mutually
agreed for each Internet application

Reporting to Agencies, DAS Merchant Card Services and the Treasury Department

At a minimum, (he Contractor shall provide the following:

•  Daily and monthly reports of all transactions, regardless of volume;
•  Online web access shall include, but is not limited' to, current plus 13 months of

suinmar)'aitd 6 iitonihs of iiisturical data detailing:
o Transaction type
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o Dollar amoutii of transaction xvilhany associate ideniined
o Dale and lime of transaction

o Dale of settlement

o Daily subtotal by transaction type for each Agency,
o Authorization number forirensaciion '
o The full customer credit ci»»d number (The credit card number should be

masked unless an Agency requests access to view the full card number and
has a valid business reason to do so)

If additionol historical data is needed a reque^ can be submitted to the Contractor.
•  Reports similar to, but not limited to, the folk>wing:

t. Checking Account Report . f

•  Ability To Starch by:
-> Date Range (From and To)

•  Results Reiumtd:

Summary List of Batches by Oaleand by Merchant ID
•  Drilldown:

Merchant ID Summary Batch to the Transaction Detail •

2. Authorization Code Report
•  Ability To Search by:

-> AuthorizotionCode

^ Dole Range
(Within ALL MJDU's)

•  Results Returned:
Transaction Detail based upon the authorization code

3. Cha rge Back Report
• • AbilityfoSeorehby: ■

■4 Dale Range, and/or
Merchant ID#

•  Results Returned:
Transaction Detail related to the Chargeback

4. Funding Report lists bank account info by Checking Account
•  Ability to Search by

Date Range . •
•  Results Returned

•> Summary of Fees by Merchant 10
•  DriUdnwu

Detail of Fees by Merchant ID
5. Summary of Historical Bank Fees

•  Ability 10 Search by

Merchant ID
•  Results Returned

^  Fees for tlic Merchant ID by MomhA'car
6. Summary of Dalclies for a Merchant ID Report

•  AhiHty to Search hy ■
Date Range

•  Rtrsiillx Relnriii'd
Summary of Batches for ALL Merchant IDs

Pofle'ool*' Otin
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•  DrilUhwn

Batch Transaction Detail by Merchani to
Customized reports as speciHcd and agreed to by the IHeiehant Agency and Contractor

Online Chargcback Reporting

•  The Contractor shall provide immediate online access to outstanding retrievat requests
and chargebacks.

•  The Contractor shall allow and provide a fuUy electronic online chargcback system
thot shall accept electronic signatures and suppoirt files to satisfy outstanding retrieval
requests and chargebacks.

Moothly Statement

The Contractor shall provide each Merchant Agency a detailed online monthly statement of
sales and all charges-incurred. Each Merchant Agency shall have access to its monthly
statement.

Data Export

The Contractor shall provide data export capabilities to Microsoft Excel and CSV file,
format (Comma Delimited).

J. FUNCTIONAJL REQUIREMENTS AND CAPABILITIES

Access Methods

Communications

Contractor shati accommodate diai>up, direct connection and Internet lechrtologies as required by
each Merchant Agency.

The Stale requires 98% authorization system availability or better.

Dial-up shall run on a toll free telephone number.

Contractor shall have the capability of providittg direct coniieciion methods which are IP based.

Inierraces

Coniraciorshall accommodate stand-alone, integrated lotcrnci browser and API based interfaces.

Stand-alone: Contractor may obtain from contractor, to the c.xicni available, for the then current fee,
the devices to be used, or allow the use of Merchant-owned or -leased devices, which shall provide
magnetic stripe readers, chip card. PIN pads, and batch totals for the end of btisincss.

Gateway: Contractor jltall provide a gateway tool that liits multiple processing, methods as
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Slate of New Hampshire Department of AdminLsiralivc Services
Bureau of Purchase and Prbpcrty

Statewide Contract for Merchant Card Processing Services

follows:

•  Internet browser/ Virtual Terminal: Merchant can submit Transxiions and make
corrections and adjustments as required via the Infcmct through a Virtual Terminal. The
Virtual Terminal shall have the capability to ]irocess payments that are swiped on a USB
swipe device connected'to ihe computer, hou'ever. it shall not be required.'

Iniemei API: To allow on Agency's Inlemei applications to Interface with the Cohtrxtor's
Electronic Payment System, (EPS).'

•  Hosted Payment Page: Contractor shall provide a method that allows a Merchant

Agency to connect their website to a hosted payment page ("Pay Here") that goes to the
Contractor's gateway to prxess the actual transaction. This method shall have the ability
to accept credit cards, debit cards and echecks. The Hosted Payment Page shall allow the
State to Include State Agency elements such as, but shall not be restricted to, State
Seal and Agency verbiage, to advise Cardholders (hot ihey have reached an approved
Slate site. In the event that the State 1$ utilizing the Contracior's Hosted Payment Page,
the Contractor assumes all responsibility for a secure payment page hosted by a fully PCI
compliant infrastructure. >>

Prxcssing Methods

Contractor shall provide for both Authorization Only and (Capture methods of processing.

•  Authorization Only: Merchant shall xquire authorizations from the Contractor
and the Merchant shall submit ironsoccions for oil its locations as a batch at the

end of the day for settlement purposes.
•  Capture: Merchant shall acquire authorization and the Conirxiof shall capture

all transaction information and submit transactions as instructed by the Merchant
for settlement purposes.

Other Services

•  Mohtle solutions

1. Upon the Slate's request when such services arc requested to be implemented, the
Conirxtor will provide the Slate fees for a rhobile solution that can be used to take
paymems at various events using a mobilei Wireless terminal or other device. The
Wireless device may have access to a secure' WiFi Network following all PCI
Requirements. The State may request such services and the partic.s agree to
cooperate and to implement, according to a mutually agreed upon schedule.

2. The Contractor shall have a nx>bilc ̂ application jhat can be used on a Smart
Pho<K to lake payments at various events. The application shall be PCI Compliant.
Said services shall he available upon the request of the State, and the panics agree
to cooperate and implement according to a mutually agreed upon schedule.
Contractor will provide the State with the fees for these services in writing upon
written request by the State. • '
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Bureau of Purchase and Property

Statewide Contract for (Merchant Card Processing Services

Stored Voluc Card

Currently Contractor is o service provider of Civex USA Corporation ("Civex") and is currently
ccniraciually permilled to convey stored value Transactions toGivex. As a service provider of Civex,
Contractor will convey such Transactions to Civex so long as it is contractually permined to convey
the Merchant's stored value Transactions and it has not received notice from Civex (hat Civex will be
receiving stored value Transactions directly from the Merchant. In the event that Civex ceases to
process Merchant's stored value card information, Contractor agrees that it shall pass Merchant's
stored value card information through another Contractor-cenined third party vendor.

MERCHANT ArrOIINTS ANTS HlFRARrHV

It is a^ed and understood that the State shall work with Contractor to satisfy Contractor's Know
Your Customer requirements and credit risk requirements throughout the term of the Agreement.
The Contractor shall maintain the State's current multiple tier merchant hierarchy. At a minimum,
these tiers shall include:

rnrpnrnte Merch.'rnt ID; State of New Hampshire - All Chain Merchant IDs fall under this
Corporate Merchant ID.
rhntn Mtrchnnt ID; A Slate Agency's main Merchant ID - All outlet or merchant locations
IDs for the Agency fall under this chain merchant ID. Generally an Agency shall have one of
these.

Merchant: Each outlet (Merchant location) usually has its own merchant" number under the
Agency's chain merchant ID. Generally an Agency shall have one or rr>ore of these mercharu
IDs.

1'he Contractor may supplement this -basic scheme in order to facilitate reporting.
The merchant hierarchy shall be used for reporting and the generation of statements and invoices.
Each Agency / chain Merchant shall receive a monthly staiemeni detailing all sales, processing
and interchange fees. All charges and fees for individual Chain / Agencies are to be deducted
from the designated account once monthly as outlined herein.; provided, however, with respect to
chargebacks or penalties, the relevant provisions of Exhibit C-l will govern and such amounts will
be passed through to the State as provided in the Select Agreement, Exhibit C-1.

The Contractor shall establish and maintain all merchant accounts Including both merchant
idcniirication numbers (MIDs) and terminal idcntiricotion numbers (TiDs).

The Contractor shall provide the Project Manager with MIDs and TIDs when the accounts arc
established. The State will ensure that all requests must come through the DAS Merchant Card
Services. No Agency shall be allowed to directly submit a Mercliant ID request to create,
icnninaic or modify on existing Merchant 10. All Mcrcluni ID request arc-reviewed and
approved by the Dcpanmcni oC Administrative Services, the Dcpanmcni of Information
Technology and the Treasury Dcpanmcni prior lo bcing submincd to the Contractor.

Separate Mrrvhani Number.^

The Coniracior must allow separate merchant numbers to be available for dilTcroii agencies
or locations which have agreed 10 be bound by the terms of this Contract within the Agency
Structure.
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Statewide Contract for Merchant Card Processing Services

5. CDSTOM£RSUPPORTSERVIC€S

The Contracior shall provide complete customer support services inclusive of the following:

Account Managerneni

The Contractor shall provide a single point of contact Tor the State or its representative. This
point of contact, shall meet oh a mutually agreed schedule with appropriate State agency
representatives to review and discuss past and future'perrormance issues. ConirKior agrees to
use all best commercially reasonable elTons to respond to material inquiries from the State with
in twenty'four (74) hours or the next business day.

Support for Suspicious Activities

The Contractor shall provide voice authorization services that shall allow a Code 10 Agent to
interact with a Merchant representative when suspect or suspicious activities have been
identified. The appropriate course of action will be issued by the Code 10 Agent to the
Merchant representative. Voice authorization charges shall not apply to a Code 10 request.

Setup and Training

The Contractor shall provide adequate training to Agency personnel when setting up a new
Merchant ID. This training shall include, but not be limited to, overview of merchant PCI
requirements and imporlonl procedures for processing that minimize costs to the State.

Contractor shall provide each Merchant location with training manuals; voice authorizations
manuals; response codes and error codes; and AVS Rcsponse'Codes.

Ongoing training and monilonng

The Contractor shall provide training as mutually agreed regarding monitoring of Merchant
Agencies relative to security, self-audits and processing. This ongoing training and monitoring
shall Include, but is not limited to. information relative to industry best practices, security,
fraud and suggestions for improvement.

Semi-annual business review meeting .

The Coniracior shall provide a semi-annual busii>ess review meeting to provide information
and guidance on the Merchant Agencies' performances including, but not limited to.
processing, chorgcbacks, interchange rates, and suggestions on how and where the Merchant
Agencies could improve performance.

Scmi-annuol business review meetings shall be un-siic at a State locution at no additiort.il cost
to the Slate.

STATE nFNFWIIAMP5;illRE'.SnFnirATFnMFRrHA.NTrARn.SFRVirrS

All Agency or Non-Agcncy requests for new services or niodincaiions-to c.xisiing services shall
come through the Deportment of Adminisiroiive Services Merchant Card Services prior to any
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State of New Hampshire Department of Administrative-Services
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Slatctvidc Contract for Merchant Card Processing Services

changes. The Coniractor shall comply wiih this request and work with DAS Merchant Card

Services to implement new services or modifications as requested by the State. Modifications to the
Agreement shall be as set forth in section 15 of Lthibit C-).

DAS Merchant Card Services shall be the primary contact for all services. No Agency or Non-
Agency may request services or modification without the assistance of OAS Merchant Card
Services. If any State Agency or Non-Agency contacts the Contractor for any changes to e.xisiing
services or request for new services they shall be directed back to the State's Merchant Card
Services team. This applies to all of the following,-but Is not limited to. new Merchant ID
Requests, access to any and all reporting systems, Virtual Terminals, equipment requests, new
services, modification to current services and termination of services.

TRANSFKROFSFRVirFSAiTTFRTFRM

Provided the State ts 'noi In default of the Agreement, the Contractor will use reasonable efforts to-
assist in (he coordination of the transfer of services upon expiration of this contract to enable the
State to remain processing Transactions at the rates set forth In this Agreement. The Contractor
shall work with the State for a period not to exceed a six (6) months after the termination of the
Agreement; provided, however. Contractor shall not be required to perform any service other than its
normal business operations in providing Services during the transition period.

6. SUPPLIES

Contractor shall provide to all Merchants: credit card slips, signage, and manual imprinters at
Contractor's then current fees.
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Stale oriVc.Vv Hampshire Deparlmehl of Administrative Services
Bureau of Purchaie and Property

Statewide Contract for Merchant Card Processing Services

EXHIBIT D: COMPENSATION

The State sliall pay the Ccitiracior for the Processing Fees and Services in accordance with the Rates set
forth below in the Fee Schedules ("Schedule A-l & Schedule A*2*'). In'no event shall payments for

^ processing services furnishcd.to the Slate under this Contract exceed the Total Price Limitation set
forth in Section 1.8 of the Form P-37 which is nRccn million dollars (SI5,000,000). It is expressly
acknowledged and agreed that such Price Limitation shall not apply to; (i) Payment Brand pass through
fees such as interchange assessments or other Payment Brand fees, (ii) Payment Brand fees, fines and
penalties iiwluding, without limitation, excessive charge'backs or PCI Compliance assessments, fines
and penalties and other related costs, or (iii) costs or expenses associated with Payment Brand Rule
compliance, Including without limitation, forensic examinations that may be required as set forth is
section 12;2 of Exhibit C-l ' - '

Poymen! ,

Transaction charges, equipment purchases (if applicable), and other charges related to the Services will be
reported separately for each Stale Agency which is subject to the agreement. The State will make payment
to the Contractor by authorizing a direct debit from a designated S.taie account. The Contractor shall
provide a detailed online statement for all monthly charges.

PA YMENT AND NOTIFICATION

t  '

•  Notification - In accordance with section 9 of Exhibit C-l, The Contractor shall notify the
Slate in writing of any fees, assessments, ducs^ or-other charges,, including, but not limited to.
increases and decreases, in Contractor's processing fees prior to them taking effect against the
State. With respect to Contractor's processing fees only, the State shall not be liable for any fees,
fines, assessment or other charges that Contractor has not communicated to the State, in writing,
and thai have not been agreed to by the State prior to them taking effect against the State.

•  The Contractor shall make reasonable efforts to ofomoilv notify the State of nnv fines fees or
assessments that have been levied to them on behalf of the State

•  Payment - The State shall pay Contractor by a direct debit from a designated Mcrdhani Account
. as provided in E.\hthi( C* I.

overpayments TO TH E CONTRACTOR

To the extent an ovcqjaymcnt has been mutually agreed to, the Contractor shall promptly
return to the State the full amount of any overpayment or erroneous payment upon noticc fr'om
the State.
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State of New Hampshire Department of Administrative Services
Bureau of Purchase and Property

Statewide Contract for Merchant Card Processing Services

CHASE O

J.HiVrorgan

Schedule A-1 to Merchant Agreement
Merchant: State of New Hampshire

Assumptions

."■ ' IV'' TfanwctionieldJedassinnptk)n5;»''-^:.''sX' ..H Othcrassumplioris'
1 Payment Transaction SaknVoiune 5227.528.203 NumOerotlDcatiDRS 80

1

$71.34 Aumortzadon/Capture % 105.0%

PtNtMiO/FRr Transacfions 2.704.956 Chamebadi* ts % c4 Stfea Tioraecilora 0ID00%

Convey Tramactlons 474,030 Bilina Frequency Monthly

SaSdecn Encrypted Items [  fHA 1
Ttfgei QuaBDcMlen Uvet; ■•T-.-j-.a iMEmm 1 tou

vbK CPSRetai wsc

Obcewer PSLRebi-Cflre ■ MM

1. Fees applied ort every tronsaction
Pjynipnl Brond Itiieicli^ide & Jiiy incieiiiental discount raie Sb^Nuwi-'Caa v^j
ir.-.:AAjr«rcc.'Aiic'.vtwr«i*iflrk>«rt FceferwchojuActm TViccasi-idfv^w.TboMiw^enMisa^
Pj^nyi Braraifrcretvvxn Wiscn 60 Mwiv^ t* ve.v*j r<cL<iirnr<b A Rocut^ eJ O^tio Pjrfnrtt<?<Aa •«**'".e.afid£pt*.<'«'^
\hdc*^lirdnoln;«irur5C'.' . ) ' ... . > -
MasterCard vtsa 0 Discover intcrchanoe Rales as set by each Pavmero Brand

UastcrCara visa & OtSGOwf meremcnlal Dtscourd Rale N/A

FIN Oebl ayxVcr EBT Networtt Fees AD sts^ Pin DeU Netwini Fe«s ww oe assecseo
PtW Beta - tnciernaitJ Discowt teta N/A

JC8 (Japanese credi Bueau) N/A

vovaoer Otscoirt Rate or settled) N/A

Payincm e/ami AssessmenisT " •PaymenlBfandMctwoiXFccs."': Cfpdit;.- .0^

MasterCard w^ilOrttkmjdiem 0.120%

C^di maden > S1000 0.140%

vha
OMA »if.l'»ii' 0.110%

Cr«dl tattMiera 0.130%

Oisaarer 0.130%

MC ne Transnteien fee pet wnMcdcn * $0.0014 .rw fBc . i

MasterCvd NetwoH Access A
Brand Usage Fee (NABU)

Visa Processlno Fee <APF)
pmMmo)

Ottcowf Oaa Usage Fee

$0.0195

$0.0195

$0.0195

S0.0195

S0.0tS6

$0.01S6

90.0010 FlnytiatTwifcwihui ■
B»ewoe t*»to"WT

IP ri|--ir-^- ""n 1 —

r*^B«e»r»e v*dfislilw«hinih3e friyClwP»F*od»i%ehe*»ro*«*ediMter«^aea*n
eMtedts^reVwwt Swdtfeesh^be*«rtwdi»b*ewe»iwrt«inn*iin»««d bru™iCzeeie»d»r»ejdm»ii

MasterCard per transaction N/A

Vaa per transacDon N/A

Discover per transaction N/A

JOB per transaction N/A

American Express per transaction N/A

PIN OeM per (ransaclion - S0.0250

EOT per (ransactioo N/A

Ctwcli Verrfcadcn - Scan pe* eamaction N/A

Voyaoer per transaction N/A

wrigni Express per tiansaciicn N/A

Hosted Pay Pace dc< uansaciion N/A

Customer Iniliols vii

=Au!hofuflliMi Fees. 'jS-; • ..'r'ji J/.
MasterCan) ptf auihorizaticn 90.0250

Visa ger authorization SO.025O

Discover per authorization 90.0250

JC9 per authoruation N/A

' AriWrlcan Express per authorization 90.0250

vovaoer per authotlzaibn N/A

wriQAi &press per authoriaticn N/A

Private Latx) per authorlzatiort N/A

Dial Backup authortzation surcharge 90.0100

Saleicch EncrvDlion per transaction |1  N/A

! Saleiech Tokerrlzalion per transaction jr  ' n/a"

I P^3!:e Mdal U xhAwtedOe oage i oi 9W Scne^e a oddng theci
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State of New Hampshire Department of Administrative Services
Bureau of Purchase and Property

Statewide Contract for Merchant Card Processing Services

<J. Payrncm BiandFees-Per Incidence

MC AcqUring Uoense Fee *' 0.0040% OumiewUMWCartOrtMSwuidiw. $w addderuT WenrndoA
w<irF»yewi Br»dOx«x^ McSan'fln papa <

lie 0<eiui S/iiANrnw* CaiO N«i Pmant Pm o.oto% CKi^U 91 UKwCart Cart MX FrtMrt OiBii Sms «cAm.

01 Netvfoni AutTioftatlon Fee ' $0.0025
Owgad ey Oiedrtr dn rt au»e*:xSeB fcr e*d oweaedew fMi art weed
dK»^ fw Oiseertf rwws

MC Aulh Ac«$s Fee - Av$ cwd Pfwi $0,010 Ortprt tryMrtMCart rtw »itwiwi !*■ addons wttetfiM aanlBa
e wdlla I# a e^tider addwMC Auih Fee - AVS Cart Mm Pfim . - S0.010

MC Aulh Access Fee $0,005 OhvgW by MsttrCart rtwn »t Mdotodg* b rtMTMd V e* deotadart
bproddubysbswCwdfewoFfliMWdiersnae*. ■

WC Card VaikUdon Code 2 Fee 10.0023 Ontpidby**»d»C«rtrtw<a99tfw<«i^ieitdCa»dVadU3d9i09da a
ICVC7lin«tMe«rtErtaArt9«l '

MC SectfeCode Transoaion Fee U.OX niaipliii iniiliirBinaunrnii Urimilux ItlX ai mill idft dim

MCAccount Status Fee (tntro-reglonal) $0,025
ttegrt by MeiwCart «>*• Ww a mecAed lee de lardoe to * *
l^liy dtfl • Old fwiev b «rtUMC Aeeouil Status Fee thttf-reglonai) S0.Q3

Zero S Account Vertflcation Fee $0,025
MC nocesstng tntogrtty Fee $a055 ■OrtpdfwdtAcartbwHwMwIbdididMdiaid W9 9—aUiduHb

Ml fWMd bt • inrty iianwMsa Misuse otAuthortzalJon Fee . $0,043
visa Zero Floor Lbrrft Fee 10.10 CtargM xddA a mxadSen b dVGXtod tu iwwr atfoted

Visa Transadton Intcgrlly Fee SO.IO
IbdSn e Vlu Dib4 i ntpall banueOeni tut do ra <f«c« duCSeUan
a%d» tar Cunam FaycrNra $«nrie« (CPS) nbytbi

MC Cross Border. Assessment Fee .0.60%
OixyoibylbibjCjiil n4Mirrt.0hc99^bii^b9dih»rtdaf^

—*

ViM bttmedona# Servke Aeeeuvicft Fee ^.80%
Obcmer intemaScnal Service Fee 0.30%
MC intemafional Sujipofl Fee . 0.35%

nrttlriiV bi inouiil h| iriiiiiriil Irtii oiinxim itiliiliyi hadVba Intetregtonat AcquMng Fee 045%

Obedrtr bntemcdonaf Piocesskig Fee. 0.50% .

Vha PartU Auth Non-ParlktpaSon Fee $0.01 Adptbt la Ri«db«n fn«tfur« Mtondid tad puivt tab da net
«n»t FarSb Auhotabtan

MC Glotal Whotesate Trove) Transaction
Program B2B Fee ^ 1.57% Aodtat IB Tiourt n'MwJurdi tai t»u idtawi edSfybie m td MmwCart

S. Oiner Fees

iFee OcsciipliohJ/».,.-w,/, j FecDwaiplioh. ."'.TAmourtl.. i

1  ■r

1

Cusiomcf Initials x fteose irftial (o xknoMiedpe Dope S of Die SctcdUe A oncittg sned
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StJteofNew Hampshire Oeparlment of Administrative Services
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Statewide Contract for Merchant Card Processing Services

^Eqiirp^nl
Type OoscipOon fto

Rcpbeemert Fee (swap) In wananty • Temikiats; Pilnten. A Plnpads ' S50.00

Repbcerncni Fee (swap)
bestf en MarUaeiura and ktodd and «(D be «enin 0b toedfed nm to e« rtde S10O-SSOO

trfecten Fee (swap) Satctech Enoyption Iniecdon S34.9S

Rcslockina Fee Return equpmedl tor any reason other iton reoair stso.oo

Late Fee For afl equlcmstt rcemed late, or net retined ssoooo

$)«ar»- verfljne V)fi3D. SM30 RM PM tooose'pm Poet mgp^ rCTTSO
t year-doOier new equlmwe ' |
h eoroey weege enpee emy to new eqiiprert pumrned or leoaed ew Onae Pnynentedi

Amawtl MwOte tMtcn Ttnwtneflon

*n" ' ""P"*"""!! *r'iin*~^fnn Til fill mn (fwuii i1iritwi1>Hili lHartl ni mi mai
^ — .p-,. .- ^ ^ I. iiiii [lai i i In .

» Wti Sncto to tf tM Mirtfae AgtiiBixta.

PewnwitftrandChetPM | . ■
taitf ewkBM«atfi«^)n>i»PBe(ii»ie)eu;nrMdfv««enBiacr<H»Mpfyee«PiyT««ft«ne&^ ihcM calid-Peym
frwdOurpe*. T *T-rr-iiifn-nn ttih-im
top*Nei.T)e^». hinyBnBfwewnito*db»«.iQu*eiSbidxarged^|iiwil>arrtOwe*». Paynwa Onrd McfMm* ■Xn
onb»wiawdcrtinabydy>iofBUi^eikwBmwdB>rfOaMeiw»awh»»aaie^»B«rtica^B'\»e>Wna»^>BitfMmi-.
AMaanettfclOMat^mfMnmay.tvnOiBto^fl'M, tMQ net totfurga |Oi e> cvBh utdh^ fwvboaaBdrainwe OwdOwptt 0
* P* w ® dwO" rw w el ftaew Ow ngn e Wflh dwipx) >&< lar edflin^ ww er inewid Psinw Brwd Owee e wy Ow *1 ew
Uk««. neto BfpM. N> autft P»|fnaf« Owe Oi»eB ̂  b* iT^pMe MMdbBr.

.  : .. | -, ,|-- i^Bittiwi^i
MBa(uU*tuihuwwwaaa»B>»na)rfhUAe^T«daii— *tiT') antiiMiri rii arr^riyiai^fiUirtirMii

• fa»<reXD*« 10 to leCfM B tf yo# MMsrCM gmn «do tWitfra.

IF YOU setter TO US£ NCTCONMECT. PLEASE READ TKE FOLLOWING CAREFULLY
>toaiiwab*nriUiM»jitdto»abtomHto>Wrw>i>T<«toiow«riwCBdv»BMflgB. W«cwvvi«d«■ to to e«
irtBOrBMaMrc^Wi.revortutoBtouBtotoewr'v^tonclBts^eMinDiw. Wt(»vOr'»fn«B«ui|airTto«^addbxb.
T-r^- "*~ — '»~Vi'r'irrnf f-nnirm rnnimfl-Qwrtnrti Ifin )nii Hwini irrrmiiri li irr-'rri TmrBn irtw i« iili
add toto^e ni»» a»*iQ •<* pete* •» to biSto ew todUend ewe Imd B'CU Bade# A«»wta0w StfBwee'.

6. AuinoniedSinnature

lAtiewteedRegreacftoikeSignoare: toji app^«^ 11

MfOeiHam

j  . SignMurv

Tdc

r- /o -/.4?
Oaie
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Poge 26 ol «9
Cont(»'ciO« Inllisi}

Oait
A'/T)
5  ̂



Stacc of N^vv Hampshire Department of Administrolive Services
Bureau of Purchase and Property

Siatovidc Contract for Merchant Card Processing Services

CHASEO

J.HMorjjan

Assumplions

Schedule A-2 to Merchant Agreement
Merchant; State of New Hampshire

>3 Ay)i vatA'

'-Tr^nsaction'iclaJcOasauinpttdns .
Paymeni TiansacOon Sales Voiime SS2.965.976

Averaoe Transaction Amoun) ' S3.000X)0

PIN DeOh / CBT TrvoaclSoRS 0

conveyed TramadSons 10.000

Safetedi Enervnted llms N/A

NunOeroltocaOcns 1

AutnortPtion /Cactufe % 106.0%

OianKtacka n % oV Stocs TranMcdora 0.0300%

BOBno Fieouency Monihiy

Tflrgel OusOflcAtlon lAvtfc IMMI 1 toil

Wa- CPS EXenmrca Bade

Obcenv: PSL BOemeree. Ceve

vc»

OftU

1. Fees applied on every liansaclion

Paymeni Brand iiireicnanao A any incremcniai Otscoum raie % - .'.us-^^cju v.v .i-xi awt^.w Rxr.
lr\:£^Tmer«iAiMiyT»ir:fwartJr.*efirttiVF«;fcrcjsnt3«cwi. Thic'Scsarrtfc'avfiJtcAKvidiTtw'iaa^ .
,Pa#fi«lBrar«JirtirT?vr«ctt:e%ca*ibb:««v4Ww.rt3'.'<'Lpjnno4n(«v'C«r^xiionc;Ovi«!f.tiff*'?(>Ch'5wS3s-7i^«''oaro.
•uwMsanaroiTAftfvvloo*. ''. . ... •<'

Mastercard, visa A Discover iiMcrcnanoe Rates as set bv eacn Payment Brarvt

MasterCard. Visa A Discover Incremental Oiscouni Rate NIA

PIN oettt andtir GOT Netiwoni Fees AD standard PIN Deed NehMorfc Fees toiQ t» assessed

N/A

JCe (Japanese CredlBiaeau) . N/A

vovaoer Oiseourt Rate (H setOed) K/A

Pdymeni Brand'Assessmoiiis'

MulsCaid

Vbo

otooo

wid *0*1 rewderw

Crad n«a*era > t tOCS

Oabirmalv*

Cfvdii rawMlorw

Discover

MCFiaTfmilMtenFeepefwnaadion*

0.120%

0.140%

0.110%

0.130%

0.130%

S0.0014

■Paynient Brand Netwo.1! Fe«S: .. Ofdit ■" ""
MasterCard Netwok Access &
Brand Usage Fee (NABU)

Visa Processfe^g Fee (APf)
ICMV0 ̂  « »• HMM)

Discover Data Usaoc Fee
^sa FkoiA Tntroaotan Pee

tOOIOS

S0.0195 ■

10.0196

S0.0196

SO.OISS

S0.0195

S0.DO18
6f>a>ti>ifawtfr""vy

uiiiiiiiii^i ill Itiiinvii iiiiiii^i^Ti rit tli rTnf-rf*^^i——

I lull lu Jill iti*|iri TTini rn iii~iir' I'rr''^ —fet i(^ tf terigoirta *« mW liVW
V*«nv«. »*^*aiim»lbe>»*OlW>*rUaeft»i>ipcMddyMiapC»dewei*r»n«qicn**

pueoMidWi itfiiMri. tm ftiiii riimrfirf — lyTMrQ-^*— ^
MMfCa* «ftw^9e M am#! flr c^ai** tf to ftH nwvMtan ii»

.'-TiffliMcticn Fees'
MasterCard oer transaction N/A

Visa per transaction N/A

Discover per transaction N/A

JCBper transaction N/A

American Gxoress oer (ransactiw N/A

PIN Oetxt per transaction S0.0260
GBT per transaction N/A

C>«ck V«risea4en - Scan per nnexfien N/A

Voyager per transaction
] WrigrM Express iransaciion' v '

 ' T'
1

]

<!<
1

1 Hosied'^Y Pace per iransxtion 1  S0.1SOO 1

• Auihoruaiion Foes • ' '"V '.VrV'B
MasterCant per auuioiiation 1  S0.02SO -J
Visa per authorization 10.0260

Discover per authorization 1  10.0260 i
JC6 per atOttrizaiion 1  N/A !
American Express oer authorization ».02S0 1

1

a

>

N/A Z1
wilgni Express per authorization I
Prtvaia 1 aiyi oer amnorization N/A i
Dial Backup authorizallon s(#charoe r  n/a

^EncrypUoo Fees
1 SolBiech Enovption per transaction }  to.0250

Satetech TcAertotion per transaction j SQ.OOM ,

Customer tniiials ! X Ml ^sxifrtalioadutootodoeoaoe i oltieStrwtoie a prtdno aheei
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Stale of New Hampshire Department of Administrative Services
Bureau of Purchase and Property

Statewide Contract for Merchant Card Processing Services

.4. PaymBni BfdJid Fe€3-Pcf Incidence

iMCAcqulrinfl license Fee* O-OMOH )
UC OigiW EmMvtw* / Net PrmM Fm O.OtO% ) Oieeed w MiiraiC^ C*e N* PiiaeN Oeis Sees |

01 NeNKvk AuOiortzatlon Fm
1 OwgB)byOheeiirmilauterbj6enil»<*de*ex*m»iaswietdid

MC Auth Access Fee - Avs Cart Prawn $0,010 Ourgel W MWwC«e «fwn a tnvtfura taw tfw lUeew otrMuean MrAet
e wdliee • e»*dttef 4d*eoMC Aitft Aeteu Pee - AVS C«« MS PrasM $0,010

MC Auth Access Fee S0.005
OtifpM b» irajkiCae area ifi eitfwrtato a tueri >i ra ea oOwUiUw
ii pratdW Dr VbntiCwe V ft* cart tonr b iW araeraik

itac C3(d vaBdation Code 2 Fee $0.0025
OragW by lh**ieC»e eTw a maWte* ean* fw C*d V<dile» Cede 2
icvca> b wi atfwtadB* rae*#

MC SccweCode Traresacooo Fee $0,030 Otaged cn ItawCeM S««feCBdi srandnv M m lert lor weaCbn

MC Accowrt Status Fee (btfrxeglDrul) $0,025
Orae^ by MiMrCad «r ̂ dM Wtari • n«WMrt kaw eb MT^ A A M
bgWy bel e card rwnear e <aMMC Acooum Status Fee (inier-fegtonai) $0.03

Vtsa Zero I Acoutt VertflcaQon Fee S0.02S

MC Procesdng irtagrRy Fee S0.055 Owged seen a ced b akSeatod bu rti dipoeUd and eia aueetodon b
raa rararaad lA a bnafy iraevwvisa Msuse.cf Aattmtmtton Fee so:o48

visa Zero Floor Umft Fee $0.10 Otagori abcn • bwacdon b rapoated ha natv atfotad

visa Jransacdanlniegrity Fee $0.10
Aptdea B Vae Oabl S Aaeati onaaedore ltd d»iw ewl »ial6cabon
obaiti tar Oidon Faynttrd Sardoa (CPS) cMaooriea

MC Crass Border Assessment Fee 0.60%

Oiegad by bbataCWl Vba and Ohoarar en tokgn he* bnadMsa Ireemadonal Senke Aeaeasnert Pee 0.60%

Obcewer bdemaflonal Servtee Fee 0.60%

MC Intematktrtai Support Fee - 0.65%
Adttand IM durgad by UHtarCe< N4u ed Qteenr on Men bra*

Visa Intcneglonal Acqutrtng Fee 0.45%

CXswm tnamafiond PiocwFtg Pee 0.50%

Visa Pastbl Auth Nort-Parfidpalion Fee ; S0.01
AetdubfbaitamiraantwaitabgauicmaniJlualpaapi Mdaral
ttabbd PraCd Aiahratadrai

MC GlotalWhoiesajeTrTi'elTransacOon
Prog^B2BFee • t.S7%

Afftm to Tranl naidufdi lor bwacdra* ejaUirag Jl Sw MolraCrad
Cbmmeretd Buibw«>e»*i**is iwdtatge eaaegray.

5. Otfter Fees

FeeOescnplibn\ \.r'''AmbuntU^:!" FwOesciiptldn: V. i', ■ yitAmounl
■ - 1 1

Cuiiocncf inilials ^3S« irttial to a€W«Med9e poQC 3 a( (he Sct«<Xie a pitting she«(
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Slate of New Hampshire Department of Administrative Services
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Statewide'Contract for Merchant Card Processing Services

Type Ocsalptbn Fee

Reptxemem Fee (cwap) In warranty • Terndrab. F^tnters. 8 Pinpads' ixxn

Reptacemert Fee (swap) OM ol wanatf • Tcrmbvds, Wnten, A Pinpads: RepbcemerC (swx) Ion vary
besed OA MonUscanr and iMd end «a bO wAMt 0e boedned ranoe to ffto itoM

stoo-ssoo

trieclSon Fee (swap) Saletecn Encrypdon tnledion 834.95

Rntocklng fee Return equlpmeni for any reason other than repair S150X)0

Late Fee ■ For 3D eouiBmeRi rei\rT«d late, ornol retvaned 8500.00

11 New Equtpmem wafraitfv Btrtoiramcs

SyMn.verttonevisao.VitfaOPlNPBa. lOOOSCRNPB^tooer'cetCTaso

t yeer - oB other new eotapmenl

k) NonvCy cDwcnjoe Qpffts orly to new equkncrS (uitiAHd or taaed tarn Ctaae PB)«nertecn

AwountowfiCttetacinTwTrtnetlon

•i iMiwi to ffw «Owr snewo Om wiOv Ni Aerevnwt '■Bhw'hiniBm Sw hn wid tfwun tfoertad ta f»b 9(t«dU» 9«M fiwy
ai»«n^ww«fctCw»w<|Bu to 'i*>^»»»4)yewiw't Whi#Nf)M«ae*»etolwitowe. wtotawimtoiywiAeitoidtee^mBwrfki'
wmrdwee wVi Seefae 10 €# tte l*n*iw« Aewmwt

PevtnefitBrwidCtomee

Pincrfw»w»t>to»»crMrq>ytt)Hyppewilng)icwwrMa)creccrattfd>w» —pgfoewPtywwt&widfc HintUiwptti: oM"Peymrt
ftwtoOwoo'.inOuM. toJii^«n>totod^iiOMr^;i>ittv<giM»nwti>fttr»ui><ulgitoo.<oaBitekwUhB»njdBnUwtoctoP
bcrOwim.'nwtoM.inteMoieMaMfMiiDnfiMtow.iai^vibttfWQiBPxiPWXOfwtoOieoB' Piiwiwtfrwtoirtwcmnetmts
ar<b> •wejmt wftw By yhlSrQ tw imwy t ttacweniertenrfOi— Piywwtidr» »etUto. wid Vrfwitardgig
Wm—»to»ewiOtwPtoftorfim»y.tw»ia*wtottow. to1>Oto«tiwoi>a»ltKWtit€ieBto^n»wwfcw»M<l*»i>i**8»wtoOtwpto, >
«• did nrt to tfuig* fou ■* a9 Ksen* Cw <1(r< to begin tfw^fiQ you Iv etolS^ tto* cr tooeaad PjyRtort franO Ournto 4 anr On* to e«

iew» ned* toiw. »*> Ajdi Ofwto Ch»it» ■* be towwd ieaB*dwlir.
' itaerCed wwm fw MeuwCwd >e»i*g Uee* Fee wvury to eidi *eto*to bewd wi Cw eu# wvwd %dui» d MHwCwtoerwtoed
uin(etoudney*stePe«ewl%eUfw)rftoUSi**<dtod«wiiwe. Tebbv*»e«ie»«weoeeiiiOtoier»>«iweedtbl»erCwd-

1 tMtfftCDmaObaeptfadtotf jmrUjaBCwdysuniBbWHecaww

6. Auiaorized Signaluie

Auffttrized RetKseffatrve Sgnobxrc: Muai oppra en Mertfwm AgpBceben eectrn 11

^^£>wrvc{/ftti K Qui fUUl\
( .

PitotedName

j■ HQiilL

O/ c»f-e^
Tde

I  Sigrature
S- /O -/^

Dote

Please ensure -/on h.w«intiisiecipaoea i. ? anO }
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Stale of New Hampshire Department of Administrative Services
Bureau of Purchase and Property

Statewide Contract for Merchant Card Processing Services

Exhibit C - Special Provisions

The foltowing provisious are provided to amend the Ceneral Provisions contained in the Form P*
37: -

EXHI6IT C - SPECIAL PROVISIONS

STArC Of NfVV HAMPiHlRB FAYMBNTBCH IIC MBRCHANJ CARD PROCBSSiNG ACRBBMBNT

The following wiD replace the corresponding provisions in Ihe P-37. Generol Terms ond Concfillons:

1. Reploce 3. EFPECTIVE DATE/COMPLETION OF SERVICES with Ihe lonowtng:

3. EFFECTIVE DATE/COMPLETION OF SERVICES
3.1 NoNvtihslondlrig ony provision ol this Agreemenl to the conirory. ond subject to the opproVoi
of Ihe Governor ond executive Council of Ihe Side of New Hompshire. if opplicobie, Ihis
Agreement, ond dl obligoiions ct Ihe porties hereunder. shoo beconr>e eltective on Moy 18. ,2016
or upon Ihe dote of opprovol ol the conl/oct by Governor ond Executive Councit. whichever Is
loter.

N.

3.2 If Ihe Conlroctor commences Ihe Services prid lo Ihe Eflective Ode. oD S^ces performed
by the Controclor prior to Ihe Effective Dote shoD be performed of the sole risk ol Ihe Conlroctor.
ond in the event Ihd this Agreement does no! become ellective. the Stole sholl hove no liobility
to the Confr.octor. tncludir^ without Hmitdion. any obfigotion to poy Ihe Ccntroctor lor ony costs
incurred or Services performed. Conlroctor must complete oO Services by Ihe Completion Dole
specified in block 1.7. The Stole expressly undersionds ond ogrees Ihd nolwilhslonding ony
opprovol of Ihe Agreement. Conlroctor sholl nol commence processing ony Ironsoctions until
boording services ore completed o$ further described in Exhibil a.

2. Replace Section 4. CONDITIONAL NATURE OF AGREEMENT with the following:

4. CONDITIONAL NATURE OF AGREEMENT. The continuonce of poyments hereunder. ore
contingent upon Ihe ovoilobility end continued opprcpriotion of funds. or»d the Stole shoD hove
Ihe right to lerminote Ihis Agreement Immedideiy upon gi^nng Ihe Confroctor written notice of
such terminolion. Notwilhstorvjing the foregoing, ihe Stote shoU remoin fiddle lor ony omounti or
fiObiGlies incurred prior to such lerminotion.

3. Reploce Section 5. CONTRACT PRICE/PRICE LIMITATION/PAYMENT wilh the lollowing:

5. CONTRACT PRICE/PRICE LIMITATION /PAYMENT

5.1 The Conlroct Price, method of poymenl. end lemns ol poymeni lor Conlrodor's processing
lees ore idenlllied ond more porficulorty described in Schedule a lo Exhibit C-1 ond telerred to in
Exhibil 8 which is incorporded herein by reference.

5.2 The poymenl by the Side ol the Corslrocl Price for Coniroclor's processing fees sholl be Ihe
orJy orsd the com'plele reimbursement lo 'he Conlroctor lor Coniroclor's processing lees,
incurred by the Controclor in the perlormonce hereol. ond shoD be ihe only end Ihe complete
compensotion lor Coniroclor's processing lees lo ihe Ccniroclor for ihe Services.

Poge3ioU9 ^
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4. Reploce Section 6. COMPLIANC£ 8Y CONTRACTOR WIThUwS AND REGUlATIONS/EQUAl
EMPIOYMENT OPPORTUNITY with the following:

4. COMPtlANCE BY CONTRACTOR WITH LAWS ANp REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY '

6.1 In connection with the pcftormonce ol the Services, the Controctot shoD comply with oil
iioiules.Tows. regwlollom. ond orders ol federal, jlole. county or rhonicipol outhorilies which
Irrpose ony obBgolion or duty.upon the Conlroctor. including, but not llniiled to. civil righls end
equol opportunily lows to the extent such lows ore oppliccble to Conlroctor o$ o processor. This
fTKiy include the requirernenl to ulHize ouxiTiory oids ond services to emure Ihol persons with
ccmmunicolion disobilifies. including vlsiori, hebring ond speech, con communicole with,
receive irvformclion from, orvd convey informclion to the Conlroctor. In oddilion. the Conlroctor
shot! comply with oD oppficoble copyriflht lows:

6.2 During the term ol this A^eemenl. ihe Conlroctor shoii not discriminate ogoinst employees or
oppiiconis for employmeni becouse of roce. color, religion, creed, oge. sex. hondicop. sexuol

■ orientation, or nolionol origin ond wiB lolce otlirmotive oclioh to prevent such discfiminallon.

6.3 If ilTis Agreement is fursded in ohy port by monies of Ihe Urvled Stoles, the Stole shoD ddvlse
Conlroctor ond the Conlroclor shell comply with oil the provisions of Executive Order NO. 11246
C'Equo) &nployment Opportunity"), os supplemenled by the regulofions of the United Stoles
Deporlmenl of Labor (41 C.P.R. Port '60). ond v^th ony rules, regulations and guidefines os the
Sloie of New Horiipshire or the United Stoles issue to implement these regutolions. The
Conlroctor further ogrees to provide the Stole with copies ol ihe relevoni documenlottor»
regorcfing the processing ol ils Tronsociions.

5. ReplOC.e Sectlof* P. PERSONNEL wilh Ihe following:
7. PERSONNEL ' .
7.1 The Conlroctor sholl ot Its own expense provide oD personnel necessory to perl9orm the
Services. The Conlroclor ogfeesjhoi oil o( its pwonneier»goged in the Services shQtl be
quomied to perform the Services, end sholl be properly licensed ond olherwise oulhorized lo do
so ursder oil opplicoble lov/s. '

7.2 Ur%less olherwise oulhorized in writing, durirsg Ihe lerm of ihis Agreement, ond lor o period ol
six (6) months otter the Compiellon Dote in block 1.7. The Conlroctor sholl noi ocjiveiy solicit, ond
shell nol permil ony subconlroclof or olher person, li/m or corporolion with whom il is engdged in
o combined eilorl lb perform the Services lo ocitvely solicit, ony person who is o Stole employee
or officiol. who is moleriolly involved in the procurement, odmirvslrotion or perlomrsonce ol ihls
Agreement. This provision sholl survive lerminolion ol the Agreemenl.

7.3 The Conlrocting Oflicer specified in block 1.9 ol his or her successor, shell be Ihe Side's
represeniotive. In Ihe event ol any dispute concerning ihe.inlerprelction of iNs Agreemenl. ihe
Conirocling Officer's decision shdi be finoi for Ihe Stole: provided, however, ihe Side decision
odds lo finolity shon in ony woy limit Conlroctor's rights or remedies under tNs Agreement. Exhibit
C-1 or otherwise d low Of in equity.

6. Reploce 6. EVENT Of DEFAULT/REMEDIES with Ihe lollowing:
8. EVENT OF OEf AULT/REMEOieS.

Poge 32 oi x9
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8.1 Noiwiihsionding the provisions of section 10.2 of Exhibit C-1. orty or>e or more of ihb foflowtng
oOs or ormsioos ol the Conlroclor shoB constiiote on event of detoult by Conlroctor hereunder
("Event of DefouH").
8.1.1 foilure by Controctor lb provide EPS solbfociorily or on schedule;
8.1.2 foifure by Controclor to submit ony motenot reporI required hereunder;
8. \ .3 (oBuTe by Controclor l.o perform ony other covenonl. term or condition of this Agreement;
8.2 Upon the occurrerKe of any Event of Defoutt. the Stole moy loice ony orse. or more, or otl. of
the loBowing octions:
8.2.1 give It^ Controclor o written notice specifying the Event of Oeloutt ond requiring if to be

remedied within, thirty (30) doys' from the dote of the notice. or>d if the Event of OefoutI is not
timety remedied, terminote this Agreement, effective two (2) doys otter giving the Controclor
notice of terminotion;

8.2.2 the rights and remedies of Controctor for the Stole's eyenls of detoult shofl be goverrsed by
section 10.2 of-ExKbit C-1.

7. Replace Section 9 DATA /ACCESS / CONFIDENTIALITY / PRESERVATION with the
followirsg;

Data / ACCESS /.confidentiality / PRESERVATION
9.1 As used in this Agreement, the word "dolo" shot) mean ofl lr>lormolion obtoined during the
performonce of. or ocQuired by reoson of, this AgreerrtenI, inctucnng. but not fimited to.-oil
drowings. onctyses, gropWc represenlotions. computer printouts, notes, letters, memoroi^o.
popers and documenls. oB whether ftrushed or unrmtshed. .
9.2 All reports provided by Controctor. to the extent permitted by the Poyrrkent 8rond Rules, and
which hos been received from Ilie State. shoS be the property of the Stole, and sholJ be returned
to It^ Stole upon demond or upon termination ot il^ Agreement for ony reoson.

9.3 To the extent not oddressed by section t2 ol Exhibil C-l or the Poymeni Brond Rules ond to
the extent permitted be oppTicobte stole end ledeiot tow. each porly ogrees to hold the other
poriy's confidenttol date in confidence using o standard of core equoi to the stondord of core
the receivir>g porly uses to sole guord its own confidentici doto. wt-uch shot! in no event be less
thon o stondord ol reosonoble core, the Porties agree ond undersiond thol the confidenliolily of
dolo shoO be governed by NH RSA. Chopter 91-a ond oil other oppticobie stole ond federol
lows:. .

9.A Notwilhslondir>g onylhing to the controry in this Agreement, the porties ogree thol
Tronsoctrort Oolo is subject to the Poyment Brorxl Rules.

8. Reptoce Section 10. TERMINATION with the loUov/ing;
10.TERMINATION

In the event ol on eorly lerminotion ol the Agreement by the Stole for ony reoson other thon the
completion ol the Services upon th»e Stole's request, the Controclof shofl deliver to the
Conlfocling Otliqer. not toler thon fifteen (15) days alter Ihe dole ol lermifsolion. stxsn nxjlce
ovoilakjie Ihe existing report ("Terminotion Report").describir>g in deloil cit Services performed,
ond Ihe processing lees eorned. to ond including the dote of termination, the lorm subject
moiier. content, ond number ol copies of the Terminoliori Report slx)il be identical to those
previously provided lo ihe Stole under Ihe ogreemeni. The loregoirig shell not rcBeve the Sioie
of its responsibility for ony other liobillly ihol orose prior lo termirtolion..
including but nol limited !o. liability for Chorgeboclcs. fees, lines or penollies ol Ihe Poymeni
BrorKJs.

Poge33oi49 jl
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9. gpplarp ,12. ASSIGNMENT/DElEGAnON/SUBCOtJTRACTS wilh the foHowing:

See Exhibit C-1. Porogroph 15.3

10. Reploce Section 13. (NDEMNlflCATlON with the lollowing:

See Exhibit C-1. Poragroph i5t3- //./

11. Reploce section 14. insurance with the ioDowlng:
14.INSURANCE.

14. t The ConUoctof sholl. ol its sole expense, obtoin ond mointoin in lorce. and shoU require ony
subconlroctor or ossignee to obtoin ond nrtoinloin In force, the following Insurance:
14.1.1 commercioi generoi liobflity Insuronce ogolnsi oH cloims of bodity injury, deoth or property
dorrogc. in omounis of not less then $1,000,000 per occurrence ond $2,000,000 oggregote; ond
14.1.2 special couse of loss coveroge form or its equivoieni covering oil property subject lo
subporogroph 9.2 herein, in on omount nol.less then 80% of the whole reptacemenl value pf the
property.

14.2 The policies described in subporogroph 14.1 herein shell be on policy fwms ond
endorsements approved for use in the Stole of New Hompshire by the N. H. Deporlment of
insuronce. ond issued by insurers permitted in the Stole of New Hompstiire.
) 4.3 The Conlroclor shoU lurnish to the Conlrocting Officer idenliried In block 1.9. or his or her
successor, o certlficolefs) ol Insurance for oil insurance required under this Agreement.
Conlroclor sholl olso furnish lo the Confroctirsg officer identified in tjlock i .9. or his or her
successor, cerliflcole|$J of insuronce lor oil renewol(s)ol insuronce required under ihis Agreement
no Icier Ihqn 10 doys ofter renewing .eoch ol Ihe insuronce policies. The ceflilicatc(s) ol
insuronce ond ony renewols {hereof shall be oltoched and or irtcorporoled tierein by reference.
Controctc* shell provide ttie Conlroclir^g Officer idenlilied in block 1.9 or his or her successor, no
less Ihon Ihirly (30) doys prior wrillen notice of conceilolion of trie policy.

12. P«»pIfV-pSM:tlon 14 WAIVER OF BREACH wilh the foUoviflng:
16. WAIVER Of BREACH. No loiiure by either porty lo enforce ony provisions hereof ofler ony Even!
of Ocfoutt shoo be deemed o waiver ol its rights with regord fo iriof Event of Ocfouli. or ony
subsequent Event of Defoull. No express foilure to enforce ony Event of Oefoull sholl be deemed o
worver of the right of either porty lo enforce eoch ond oil ol ihe provisions hereof upon ony further
or other Event ol Oefoull on Ihe porl of Ihe deloulling porty.

13. Reploce Section 17 NOTICE with Ihe (oDowing:
17. NOTICE. Any rxjiice byb porty hereto to the oitief porty regofdng moflers in liligolion only stnoD
be deemed to hove been duly delivered or given of the lime ol moiling by certllled moil, posloge
prepbd. in o United Sloles Post Oltice oddressed to the parties ol ihe oddresses given in blocks 1-2. •
ond 1.4 herein. Notices moy oiherwise be provided o$ described in in Section 15 of Exhubii C-i.

M. Reploce Section 18 AMENDMENT with Ihe foDovring section;
16. AMENDMENT Except OS provided in Section 15 ol Extiibil C-1. INs Agreement may be emended,
woived or d.ischorged only by on inslrumenl in writing signed by itie porlies hereto end only ofter
opprovQt of such omendmcni, woiver or dischorge by the Governor ond Executive Council of Stole
of New Hompsl^re ur4ess ro such opprovoi is required under Ihe drcumslonces pursuant to Side
law. rule or policy.
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exhibit C-I - Additional Provisions

The following provisions ore in addition lo the General Provisions contained in the Form P-37, as
amended by Exhibit C. '

CHASEO
Paymentech

SeteCT MERCHANT PAYMENT INSTRUMENT PROCESSING AGREEMENT
U^. AGREEMENT

JPMorpo Chase Sank. N.A., a national banking association ("Member^, Paymentech, LLC, a Delaware limited
liability company rPeymeniech"), and State of New Hampshire Depanmeni of Administrative Services, the State of
New Hampshire ("Merchom" or "State").

WHEREAS, Member is a member of sevcnti Payment Brands.^nd Paymentech is authorized, through Member, to
process the Merchant's Transactions; and

WHEREAS, Merchant wishes to accept Paymeni Instruments from its Cusiomen as a method of payment for goods
or services offered by Merchant;

aCCCROINGLY, in consideration of the mutual promises made and the mutual benefits to be derived from this
Agreement, Paymentech, Member, and Merchant.agree to the following terms and conditiot^S intending to be legally
bound:

I. MPBf^tAWT'S ACCgfTANCk OP PaVMXNT iNSTWUMgWTS.

During the term of this Agreement. Paymentech shall be Merchant's non-eiclusive provider of Transaction processing
services (including, without limiiaiion. the authorization, conveyatKC and seitlcmeni of Transactions), for Merchant
agencies that agree to be subject to this Agreement as provided herein; provided, however, notwithstanding the foregoing,
it is agreed that Paymentech shall be Merchant's exclusive processor for all Transactions arising out of or related to
Merchant's Liquor Commission. Merchant docs rtol guarantee a minimum number or percentage of the Merchant's ̂
overall transactions as pan of this Agreemciv. Notwithstanding anything to the contrary in Merchant's P07 docuineni.
Merchant agrees thai each oddiiional agency will be subject to review by Paymentech for credit.risk and compliance
purposes and that Merchant shall be liable for each such agency's compliatsce with the obligatiorts of this Agreemeni.
Mcichani agrees that it shall advise Paymentech of any changes to locations of the Liquor Commlssioit and the parties
agree to cooperate and coordinate regarding the addition or removal of Liqtjor Commission locations. Merchant shall
submit to Paymentech Transaction Data generated from its selected Transactions via electronic data transmission
according to Paymcniech's formats and procedures throughout the term of this Agreement.

1.2 Certain Payment Acceptance Policies and Prohibitions.
(d) Each Transaction must be evidenced by its own Transaction Receipt completed in accordance with Payment Brand

Ruks.

(b) Merchant shall not require the Customer to pay the fees payable by Merchant under this Agreement.
(c) Merchant shall never issue Refunds for Transactions by cash or a cash equivalent (e.g.. check) unless required by

law or permirted by the Payment Brand Rules. '

(d) Except to the extent prohibited by the Payment Brand Rules or applicable law. Merchant may request or encourage
a Customer to use a Payment Instrument other than the Payment Instrument initially presented by the Customer.
(c) E.xccpi to the extent permitted by the Paymeni Brand Rules and applicable law. Merchant must not establish a

minimum or maximum Transaction amount as a condition for Ignoring a Paymeni Instrument.
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(0 Merchant shall examine each Payment Insirximeni physically presented at the point of sale to determine that the
Poymeni Instrument presented is valid and has not expired.. Merchant shill e-xercise reasonable diligence to determine
that the authorized signature on any Payment Instrument physically presented at the point of sale corresponds to the
Customer's signature on the Transactioo Receipt. If the Payment InstninKni is not signed by the Customer. Merchant
must obtain additional Cttsiomer tdeniiricaiion;
(g) With respect to any Transaction for which a Cusiotmr is not physically present at the point of sak, such as in any

on-line. mall, telephone, pre-authorized or recurring Transaction. Merchant must (i) have notified Paymentech on its
Applkaiion, or otherwise obtained Payroenleeh's prior wrinen approval, of Merchant's intention to conduct such
Transactions; artd (li) have appropriate procedures in place to ensure that each Transaction b made to a purchaser who
actually is the Customer. Merchant acknowledges thai under certain Payment Brand Rules, Merchant cannot rebut a
Chargeback where the Customer disputes making itie purchase and Merchant docs not have an electronic record <e.g,
"swiping" or Tapping" a Payment Instfumcnt) or physical imprint of the Payment Instrument.
(b) Merchant agrees to accept all categories of Visa and MasterCard Payment Instruments (i.e., debit and credit cards),

unless Merchant has notified Paymentech on its A^licaiien or otherwbe in writing of its election to accept otte of the
following "limited acceptance" options: (i) all .Vba and MasterCard consumer credit cards and Visa and MasterCard
commercial credit and debit cards; or (ii) Visa and MasterCard debit cards only (but no credit cards). Notwithuanding ■
the election of one of the foregoing limited acceptance options. Merchant must honor all foreign bank-issued Visa or
MasterCard Payment Instniments. If Merchant elects one of the limited acceptance categories: (Y) Mcscbani must
display appropriate signage to indicate the limited occepiance category; and (Z) Paymentech, at its option, may process
any Transactions submitted to Paymentech outside of the limited acceptance category, in whkh case such Transactions
will be assessed the applicable interchange fees plus any addrtional fees/surcharges assessed by Poymeniech or the

. Poymeni Brands. >.
(i) Merchant shall not split a single Transaction into two or more Transactions to avoid or circumvent authorization

limits or monitoring programs.
(j) Merchant shall not accept Payment Instrumcnu for the purchase of scrip, os defined by the Payment Brand Rules,
(k) Merchant shall not require a Customer to complete a postcard or similar device that incluttes the Customer's

Payment Iniirumeni account number, expiration-date, or'any other account data in plain view when mailed.
(I) E.tcepi to the e.xtent expressly permitted by law or the Payment Brand Rules, Merchant shall not add any tax or

surcha^e to Transaciionj. If any tax or surcharge amount is imposed, such amount shall be included in the Transaction
amount and shall not be collected separately. Furthermore. Merchant must provide at least thirty (30) days prior notice to
Paymentech and the Payment Brands of its intent to impose a surcharge. All of Merchant's surcharge practices must
comply with applicable laws and Payment Brand Roles, including, but not limited to, those laws and Payment Brand
Rules governing (he amount of the surcharge, and Customer dbclosurev
(m) Merchant shall not request or use a Paymetu Insuument account number for any purp<« except as payment for its

goods or set>ices. unless required by the Payment Brand Rules in order to support specific services offered by the
Payment Bra^nds.
(n) At all limes Merchant must prominently and clearly inform Customers of the identity of Merchant at at! points of

interaction so that the Customer can readily distinguish Merchant from any third parly, such as a supplier of products or
services to the Merchant. ,

1.3 Payment Brand Roles. Merchant agrees lo comply with (a) all Payment Brand Ruks as may be applicable to
Merchant and in effect from time to time; and (b) such other procedures as Paymentech may from time to time prescribe
for the creation or transmission of Transaction Data.

I.d Requirements for Certain Transactions. As to each Transaction submitted (o Paymentech during the term of this
Agreement. Merchant represents and warrants that:
(o) The Transaciiori Data (I) represents a payment for or Refund of a bona fide sale or lease of the goods, services, or

both, which Merchant has provided in the ordinary course of its business, as represented in its Application; 3nd<ii)is rwi
submitied on behalf of a ihird parry.
(b) The Transaction Data represents an obligation of ihe Customer for the amount of the Transaction.
(c) The Transaction Is not for any purpose other than payment for the current Transactioo, and. except to. the extent

permitted under the Payment Brand Rules, the Transaction does not represent the collection of a dishottored check or the
collcctiofi or refinancing of an existing debt.
(d) At the time Merchant submits Transaction Data to Paymentech for processing: (!) Merchant has completed the

Transa'ciiort wiih the Customer, (il) the goods have been provided or shipped, or the services actually rendered to the
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Customer; and (iii) for recurring Transaction, McKhsm'has obtained ihe Customer's consent for the recurring
Transaction. For approved prepayments, ̂ ^rchani must advise the Customer (i) that payment rs being made in advance
of Ihe shipntent or provision of goods or services; '

attd (it) the time when shipment or provision of the goods or services is expected.
(e) The Tresisaction Data is free from any materiai alteration not authorized by the Customer. .
(Q The amount charged for (he Transaction is not subject to any dispute, setofT, or coumerclaim.

-  (g) Merchant has not disbursed or advanced any ca^ to the Custonter (except as authorized by the Payment Brand
Rules) or iiselfor Its any of its representatives, agents, or employees in connection with the Transaction, nor has Merchant
accepted payment for effecting credits lo-a Customer.
(h) The goods or services related to each Transaction are Merchant's property or Merchant has the legal right to sell

them.

(i) Merchant has made no representation or agreement for ihe issuance of Refunds except as stated in Merchant's
Refund Policy, which has been previously submitred to Paymentech in writing as provided in Action 3, and which is
available to (he Customer.

(j) Any Transaction submined lo Paymentech to credit a Customer's account reprcienis a Refund for a Transaction
previously submitted to Paymentech.
(k) Merchant has not submined any Transaction that Merchant knows, or should have known, to be fraudulent, illegal,

damaging to the Payment Brandfs), not authorized by the Customer, unenforceable or uncolleciibte, or otherwise
prepared or submitted in violation of any provision of (his Agreement, applict^le law, or Payment Brand Rules.

1.5 Installment, Prepaid and Recurring Transactions.
(a'yUnless specifically stated in its Application or otherwise approved in writing by Paymentech in advance. Merchant

shall not accept Payment Instruments in conneaion with installment plans. If the Customer pays in installments or on a
deferred payment plan, as previously approved by Paymentech, a Transaaioh Data record has been pre^red separately
for each insUilment transaction or ̂ ferred payment on the dates the Customer agreed to be chaiged. All installmenis
and deferred payments, whether or not they have been submitted to Paymentech for proeesstng, shall be deemed to be a
part of (he original Transaction.
(b) For recurring Transactions, Merchant shall (i) obtain the Customer's consent lo periodically charge the Customer on

s recurring basis for the goods or services purchased; (it) retain this peimiision for (he duration of the recurring services
and provide it upon request lo Paymentech or the Issuing Bank of the Customer's Payment tnsirumeni; and (iii) retain
written documentation spcciiying the frequency of the recurring charge and the-duration of time during which such
charges may be made. Merchant shall not submit any recurring transaction ader receiving: (iv) a cancellation notice
from Ihe Customer; or (v) notice from Paymentech or any Payment Brand (via authoriution code or otherwise) that the
Payment (nsrrument is\not to be honored. Merchant shall include in its Transaction Data the electronic indicator that the
Transaction is a recurring Transaction. . ^ '

1.6 Stored Value Card Transactions - Currently Contractor is a service provider of Civex USA Corporation ("Cive.x")
and is currently contractually pennirted to convey stored value Transactions to Givex. As a service provider of Givex.
Contractor will convey such Transactions to Givex so long as it is coniraciually permitted to convey the Merchant's
stored value Transactions and it Has not received notice frotn Givex that Givex will be receiving stored value
Transactions directly from the Merchant, in the event that Givex ceases to process Merchant's sidred value card
inforiiiatton. Contractor agrees thai it shall pass Merchant's stored value card information through another Contractor-
certined third party vendor.

2. At.TiiOBiZ^vTtOi'XS. Merchani'is required to obtain an auihorization code through Paymentech, in accordance with
this Agreement, for each Transaction. To the extent required by the Payment Brand Rules, each authorization request
must include the Payment Insirumeni's expiration date. Merchant acknowledges that authorization of a Transaction
indicates that the Payment Insirumeni (a) contains a valid account number; and (h) has an available credit balance
sulTicieni for the amount of the Transaction; but, it does not constitute a represeniation from l^ymeniech.'a Payment
Brand, or Issuing Bank that a pankuiar Transaction is in fact a valid or undisputed Transaction entered into by the actual
Customer. Paymentech reserves the right to refuse to process any Transaction Data presented by Merchant unless it
includes a proper authorization.
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J.I Refund Policy. Merchant is required (o mairttain o Refurul Policy and to disclose such Refund Policy lo its
Customers, prior to completion of the Transaction ai the point of sale. Merchant must also disclose its Refund Policy to
Paymemech. Any inoicriai change io Merchant's Refund Policy must be submitted to Paymeniech. in writing, not less
than fooneen (14) days prior to the efleciive date of such change. Paymeniech reserves the right to refuse to process any
Transactions made subject to e revised Refund Policy of which Paymeniech has not been notified in advance. To the
extent thai Merchant operates an electronic commerce website through which Transaction Data is generated. Merchant
must include its Refund Policy on the website in accordaiKC with Payment Brand Rules.

3.2 Procedure for Refund Transaciioni. If, under Mercham's Rcfund Policy, Merchant allows a Refund, Merchant
shall prepare and deliver to Paymeniech Transaction Data reflecting any such Refund within three (3) days of approving
the Customer's'request for such Refund. The amount of a Refund cannot exceed the amount shown as the total on the
origirial Transaction Data except by the exact amount required to reimburse the Customer for shipping charges thai the
Customer paid to return merchandise. Merchant shall not accept any payment from a Customer as consideration for
issuing a Refund. Merchant shall not give cash (or cash equivalent) refunds to a Customer in connection with a
Transaction, unless required by law or permitted by the Payment Brand Rules.

3.3 Customer Data Protection Policies. To the extent ihol Merchant operates an dccironic commerce website through
which Transaction Data is generated, in addition to any requirements otherwise set forth in this Agreement. Merchant
shall display the following on its website; (a) its nariK and the name that will appear on the Customer's Payment
Insinjmeni siaiement; (b) its Customer data privacy policy; (c) a description of its security capabilities artd policy for
transmission of Payment Instrument Information; and (d) the address of Merchant's fixed place of business (regardless of
we^iie or server locations). Funhcrmore, Merchant must offer its Customers a data protection method such as 3-D
Secure or Secure Sockets Layer (SSL).

4. SCTTLEXIEWT. ,
4.1 Submission of transaction Data. Failure to transmit Transaction Data to Paymeniech wnhin one (I) business day
following the day that such Transaciibn ori^naied could result in higher interchange fees and other costs, as well as
increased ChargebackJ. Unless Merchant has notified Paymentcch on its Application or Poymentecb has Otherwise
agreed in writing in advance. Merchant

shall not submit Transactions for processing until (a) the Transaction is complcicd; (b) the goods are delivered or shipped;
(c)the , . . .
services are performed; or (d) Merchant has obtained the Customer's consent for a recurring Transaction. Paymeniech
may from time to lime contact Customers to verify that they have received goods or services for which Transactions have
been submitted. Paymeniech reserves the right to refuse to process any Transaction Data presented by Merchant if
Paymeniech reasonably believes (hat the Transaction may be uncollectible from the Customer or was prepared in
violation of any provision of this Agreement, applicable law, or the Payment Dnnd Rules. For all Transactions,
Paymeniech will submit Merchant's Transaction Data to the applicable Payment Brands.

4.2 Merchant's Sciilemenl Account. In order to receive funds from Paymeniech, Merchant must designate and
maimain one or more accounts used primarily for business purposes at a bank that is a member of the Automated
Clearing House system or the Federal Reserve wire system (collectively referred lo as "Settlement Account"). During
the term of this Agreement, and thcrcafrer until Paymeniech notifies Merchant that all amounts due from Merchant under
this Agreement have been paid in full. Merchant shall not close its Settlement Account without giving Paymentcch at
least five (5) dap" prior wriiien notice aiKl substituting another Seiilemeni Account. Merchant is solely liable for ail fees,
costs, and overdrafts asstxiaied with the Seiilemeni Account. Merchant authorizes Paymeniech or its authorized agent(t)
to ifliiiatc'eiccironic credit and debit entries (via ACH, wire transfer, or other means) to the Sciilcmew Account, or any
other bank account designated by Merchant in writing, at any time without regard to the source of any monies therein,
and this authority will remain in full force and effect until Paymeniech ttotifies Merchant thai all amounts due from
Merchant under this Agreement have been paid in full. Paymentcch will not be liable for any delays in receipt of funds or
errors in Settlement Account entries caused by third panics, including, without limitation, delays or errors by the Payment
Brands or Merchant's bank.

4.3 Conveyed Transactions. For Conveyed Transactions Merchini shall have a valid agrccmcoi in ciTeci with the
applicable Payment Brand. If Merchant submits Conveyed Transactions to Paymeniech aitd Merchant docs not have a
valid agreement with the applicable Payment Brand. Paymeniech may, but shall not be obligated to, submit such
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Transaction Daio lb ihe applicable Payment prand and lo shore wiih ihem inrormaiion about Merchant (from ihe
ApplicDtion or otherwise) as may be required to approve Merchant's acceptance of the Payment Orortd's Payment
Insinjmeni. Payment ofproceeds due Merchant for Conveyed Transactions shall be governed by the agreement Merchant
has with the apptkabk Payment. Brand, and Paymemech does rtot bear any responsibility for their performarKe
thereunder, including, without limitation, the funding and settlement of Merchant's Conveyed Transactions.

4.4 Tronifcr of Trtnsaellon Seiilemeni Funds. Subject to Section 4.3, for all Transactions. Paymentech will submit
Merchant's Tronsaciiun Data to the applicable Paymeni Brand. Rmmpity'after Paymentech receives funds for Senied
-Tronsaaions fmm the Paymeni Brands; Paytnentech will provisionally fund .the Senlemcni Account. The proceeds
payable to Merchant shall be equal to the amounts submitted by Merchant in connection with its Transaction Data minus
il>e turn of the following: (a) ail feet, charges, and other amounts described on Schedule A or that Merchant has
Otherwise agreed to pay, (b) all Refunds and Chargebacks; (c) all Reserve Account (as defined in Section 4.6) amounts',
(d) all feu, charges, fines, assessments, penalties, or other liabilities that may be imposed on Paymentech or Member
fh>m lime to time by the Paymeni Brands and related costs and expenses incurred by Paymentech in coniKCiion with the
processing of Merchant's Transactions which arc not a ruult of Paymeniech's negligence. Merchant agrco that all
amounts are due and payable as provided in this Agreement. In the event PaynKnicch docs not deduct sueh amounts
from Merchant's proceeds when such amounts arc due end payable, Merchant agrees to pay all such amounts to
Paymemech immediately without any deduction or offset. Additionally. Paymemech may debit the Sectlemem Account
or Merchant's Reserve Account for such amounts at any time.

Furthermore, Merchant agrees to reimburse Paymentech, Member, the Payment Brands, and their respective affiliates,
officers, directors, cmployeu, agents, and sponsoring banks from any lows, liabilities, and damages of any and every
kind (including, without limitation, Paymeniech's costs, expensu, arising out of any claim, complaint, or Chargebsck (a)
made or claimed by a Payor with respect to any Transaciiott or Transaction Data submitted by Merchant; (b) caused by
Merchant's noncompliance with this Agreement or the Payinem Brand Rules (including without limitation any breach of
a representation-or warranty made by Merchant or Merchant's failure to comply with the Security Standards); (c)
resulting from any voluntary or involuntary bankruptcy or insolvency proceeding by or against Merchant; or (d) related to
Merchant's placemeni or Ihe placement of any person owning or controlling Merchant's business in one or more
daiabasu of terminated or high risk merchants maintained by the Payment Brands. The obligaiiorts provided for in this
Section shall survive termination of this Agreement and do not apply to any claim or complaint to the extent they arc
caused by Payniemech's own negligeiKe or willful misconduct.

4.5 Negative Amounts. Merchant shall maintain sufficient funds in the Settlement Account to prevent (he occurrence of
a negative balance. In the event thai the proceeds from Merchant's Settled Transactions or the balance of Merchant's
Settlement Account are not sufTicteni to pay amounts due under this Agreement, in addition to any other rights and
remedies Paymemech may have under this Agreement, Paymentech may pursue one or more of the following options:

(a) demand and receive immediate payment for such amounts;
(b) debit the Senlemcni Account for the amount of the negative balance;
(c) apply funds held in ihe Reserve Account against Ihe negative amount; and
(d) withhold all or some of Merchant's Sertlemeni funds and apply them against (he negative amount.

Funhermore. if the amount represented by Mercham's Transaction Data in any day is negative due to Refunds or credits
being submitted by Merchant in excess of its proceeds from. Transactions. Merchant shall immediately provide
Paymentech with sufficieni funds to prevent the occurrence ofa negaiive balance.

4.6 Reserve Account, if: '

(a) ihere is a maieriai breach of the Agreement .by Merchant;
(b) Merchant materially changes iis'billing'prociices. in relation to shipment of goods or fulfillment of services, or

changes Refund Polieics currently in place and fails to noiify Paymentech in advance;
(c) Merchant is receiving excessive Chargebacks (as defined in Section 7.3 below):
(d) Merchant significantly alters the nature ofiis business or product lines;
(e) Paymentech has reasonable grounds lo believe that it may be or become liable to third panics for the provisional

funds e.xiendcd to Merchant; or

(0 Paymentech has reasonable grounds to.believe ihai it may be sul^cci to any additional liabilities urising out of or
rclaiing lo this Agreement, including, without iimiiaiion. any lines, fees, or penalties assessed against Paymentech or
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Member by tny ofthe Poymeni Orancts arising out of or relMing (o Merclum's Transaciions. Chargebacks, or failure fo
comply with the Paymeni Drand Rules or the Security Siandanh;

(hen each such event may subject Paymeniech to additional risk (such risit being hcreinaRer referred to as "Anikipaied
Risk"). In any such event, Paymeniech may lemportrily suspend or delay payments to Merchant during Paymentcch's
investigation ofthe issue and/or designate an amount of funds that Paymentech must maintain in order to protect itself
against Anticipated Risks (such funds being hereinaner referred to as the "Reserve Account"), which may be funded in
(he same manner as provided for negative balances in Section 4.5. The Reserve Account will contain sufftcient funds to
cover any unbilled processing costs plus Paymenlech's estimated etposure based on reasonable criteria for Chargebacks,
Refunds, unshipped goods and/or unfulfilled services, and all additional Aniicipaied Risks! , Paymeniech may (but is not
required to) apply funds in the Reserve Account toward, and set off any funds thai would otherwise be payable to
Merthant against, the satisfaction of any amounts which are or may become due from Merchant pursuant to this
AgrccnKHi. Funds in the Reserve Account will be held and comrolled by Paymeniech. will not bear intcreu, and may be
commingled with other funds. Effective upon Paymentcch's establisbmem of a Reserve Account, Merchant irrevocably
grtnu to Paymentech a security interest in any interest Merchant may now hove.or later acquire in any and all funds,
logeiher with the proceeds ihereof, that may at any time be in the Reserve Account and (hat would otherwise be payable
to Merehaoi pursuant 10 ihe termi of ihis Agreement. Merchanl agrees to execute and deliver to Paymentech such
tns^menls end documents chat Paymentech may reasonably request to perfect and confirm the security interest in the
Reserve Account funds. Upon (t) ssiisfaciion ofall of Merchant's obligiiions under this Agreement Paymentech will pay
10 Merchant ony funds then remaining in the Reserve Account

The Reserve Account shall be fiilly funded upon three (3) days' notice to Merchant, or in instances of fraud or an Event
of Default, Reserve Account may be immediate, whereupon notice of said establishment orthc Reserve Account will
occur within a commercially reasonable period of time afterihe occurrence. Such Reserve Account tnay be funded by all
or any combination ofthe following: (i) one or more debits to Merchant's Senlemeni Account or any other accounts held
by Paymentech or any of its afTiliatei; (ii) one or more deductions or off sets to any payments otherwise due to Merchanl;
(iii) Merchant's delivery to Paymeniech of an irrevocable letter of credit; or (iv) if Paymentech so agrees, Merchant's
pledge to Paymentech of a freely transferrable and negotiable ceniOcaie of deposit established by iP Morgan Chase
Bank NA. Any such letter of credit shall be issued or established by a financial institution acceptable to Paymeniech and
shall be in a form acceptable to Paymentech. In addition to the foregoing methods of funding. Merchant shall have the
option of funding the Reserve Account in any manner which is mutually agreeable between Merchant and Paymeniech.
It Is expressly acknowledged and understood that a Reserve Account to be established as a result of an Ariiicipated Risk
ofthe rypc idenliried in section 4.6 (e) or (f) above under no circumstances be subject to any Price limitation.set fonh in
the POT Agreement or ony exhibit or attachment thereto.

5. ACCOONTtftc. Paymentech will supply a detailed statement reflecting the activity of Merchant's accouni(s) by
online access (or otherwise If agreed to by both parties) and Merchant shall ensure that any online access to such
siatemenis is secure. If Merchanl believes any adjustments should be mtHJc with respect to Merchant's Senlement
Account, Merchant must notify Paymentech in writing within ninety (90) days after any such adjustment is or should
have been cfTected.

6. Rcntir.VAL Rf.Our.STS. in order to comply with Retrieval Requests. Merchant shall sioie and retain Transaciion
Data and Transaciion Receipts in compliance with the Payment Brand Rules, including any time frsntes set fonh {herein.
Within ihe timefmme indicated in the Retrieval Request or otherwise provided for in the Paynteni Brand' Rules, but in no
event n>ore than iweniy one (21) days from the dnie the Retrieval Request is initialed wiih the Issuing Dank. Merchant
musi, 10 the e.xteni required by the Payment Orand Rules or the Retrieval Request itself, provide lo Paymeniech. via
ceriified or overnight mail, conrtrnied fa.t, or upload to Paymeniech's'Online Chargcback Managemcni System: (a)
wiiiten resolution of Merchant's invcsiigaiion of such Retrieval Request; (b) legible copies of valid Transaction
Receip((s); and (c) any additional supporting docuntentation. Merchanl acknowledges that failure to fulfill a Retrieval
Request timely and in accordance with Payment Brand Rules may result in an irreversible Chargeback.

7. CllARCKeACWS.

7.1 Chargcback Reasons. Merchant shall not require a Cusiontcr, as a condition for honoring a Payment Instrument, to
sign a statement that waives the Customer's right to dispute the Transaction. Funhentiore. Merchant h.i$ full liability for
ail Chargebacks. Following are some of the most contmon reasons for Chargebacks:
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(») Merchant fails to issue a Refund to a Customer upon the rcium or t>on-delivery of goods or services; .
■ (b) A required auihorizaiion/approval code-was noi obtained;
(c) The Customer claims that the Payment tnsirumertt is lost, stolen, counierfeii. or fraudulent
(d) The Tronsoction or Transxtion Data was prepared incorrectly or frauduleniiy;
(e) Paymemech did not receive Merchant's response to a Retrieval Request in accordance with Section 6;
<0 The Customer disputes the Transaction or the authentkliy of the signature on the Transaction' Receipt, or claims that

the Transaction is subject to a sei-off, defense, or counterclaim;
(g) The Customer refuses to make payment for a Transaction because, in the Customer's opinion, a claim or complaint

has not been resolved or has been resolved in an unsalisfaciory manrter. or
(h) The credit or debit card comprising the Payment Instrument was not actually prcseitied at (he time of the

Transxtion or Merchant faikd to obtain, an electronic record or physical imprint of such Payment Instrument, and the
Customer denies making the ptrrchase. . .

7,2 Response to Chargcbacks. If Merchant has reason to dispute or respond lo a Chargebxk. Uien Merchant must do so
by (he date provided on the applicable Cha/geback notice. Paymemech will not investigate or anempt to obtain a reversal
QT other adjustmeiit to any Chargetack ifMerehanthasnoi timely responded lO the notice.

7J Csccssive Chargebicks. If Merchant is receiving an excessive amount of Chargebacks, as detennined by the
Payment Brands from time to time, in addition to Paymcniech's other remedies under this Agreement. Paymentech may'
take one or-more of (he following actions: (a) review Merchant's internal prxedures relating to acceptance of Payment
Instruments and notify Merchant of new procedures Merchant'should adopt in order to avoid future Chargebxks; (b)
notify Merchant of a new rate Paymemech will cH^e to prxess Merchant's Chargebxks; (c) to the extent appikobie,
require Merchant to repixe any magnetic>sirip-only point dfi^eraciion terminal or electronic cash register with an EMV
chip<apable terminal; or (d) establish a Reserve Account. Merchant also agrees to pay any and alt penalties, fees, fines,
and costs assessed against Merchant. Paymemech; andfor Member relating to Merchant's violation of this Agreement or
the Paymem Brand Rules with respect to Merchant's acceptance of Payment Instruments, iisTransxiions, or with respect
to excessive Chargebxks under this Section.

7.4 Claims of Customers. Following a Chargebxk, Merchant may resubmii applkable Transaction Data for a second
presentment, but only in accordance with Payment Brand Rules. To..(he extern Paymemech has paid or may be called
upon to pay a Chargcback or Refund for or on the occount of a Customer and Merchant does not reimburse Paymentech
as provided in this Agreement, then

for the purpose of Paymemech obtaining reimbuncmem of such sums paid or anticipated to be paid,-Paymemech has all
of the-rights and remedies of such CusiortKr under applicable federal, state,'or local laws and Merchant authorizes
Paymemech to assen any and all such claims in its o^vn name for and on .behalf of any such Customer individually or all
such Customers as a class.

6. PtSPLAV Of PAVMErrr Drawo MnRKS. Merchant is prohibited from using the Payment Brand Marks, as defined
below (sometimes referred to herein as "Marks"), other than as expressly authoriud by Paymentech in writing or by the
Payment Brands. Paynicm Brand Marks mean the brands, emblems, trademarks and/or logos that identify a Payment
Brand. Additionally, Merchant shall not use the Payntem Brand Marks other than to display decals, signage, advertising,
and other forms depicting the Paymeru Brartd Marks that are provided to Merchant (a) by the Payment Brands; (b) by
Paymentech pursuant to this Agreement; or (c) as otherwise approved in writing by Payrneniech. Merchant may use the
Payment Brand Marks only to promote the services covered by the Marks by using ihem on decals. indoor and outdoor
signs, advertising materials, and marketing m:iieriats; provided, that all such uses by Mcr^cham be approved by
Paymentech and consisieni with Paymem Brand Rules. Merchant shall not use (he Payment Brand Marks in any way that
Customers could believe that the goods or services offered by Merchant are sponsored, endorsed, or giianmieed by the
owners of the Payment Brand Murks. Merchant recognizes that it has no ownership rights in the Payment Brand Marks.
Merchant shall not assign the rights to tise the Payment Omrid Marks to any third parry. Merchant's right to use the
payment Brand Marks liereuiider terminates with the termination of this Agreement.

9. FKF.:!: At)Ji:$T.MENTS.

9.1 Schedule A. Merchant shall pay ail applicable fees for .all Transxtions, which shall be calculated and payable
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pursuani <o this Agrcemeoi. Merchant acknowled];es thai ihe fees sisieO In Exhibit B are based upon the assumption ittai
Mercltant's Transactions will quality for certain interchange rates as determined in each case by the applicable Payment
Brand. If any ofMerchant's Transactions fail to qualify for such inierehange rates. Payraentech shall process each such
Transaction at the applicable interchange rate determined by the applicable Payment Brand. Unless oihervrise indicated
on Exhibit B, Merchant shall be solely responsible for all communicaiton expenses required to facilitate the transmission
of all Transaction Data to Payrttentech. Fees payable under this Agreement that contain a froctlon of a cent will be
rounded up to the next full cent.

9.2 Price Adjustments. Fees set forth in this Agrccrhcni are based upon Merchant's annual volume, average
Transaction site, and otbet information provided by Merchant or coruatned in this Agrceinent. To the extent any of the
foregoing proves to be inaccurate. Pcymentech may rrtodity the pricing provisions in this Agreement with thirty (30)
days' prior written notice to Merchant. Furthermore, the fees 'set. fonh, on Exhibit B and any oddiiional pricing
supplements ntay .be adjusted to reflect increases by Payment Brands in Interchange, assessments, or other Payment
Brand fees, additional fees imposed by the Payment Dran^ or increases in third pany fees identified in this Agreement.
Merchant shall pay ail such fees, as so adjusted. Each such adjustment shall become effective upon the dale the
cortcsponding increase or additional fee is implemented by the Payment Brand or third party provider.

10. TCftSHNAnON.

10.1 Tern. This Agreement takes efleci upon approval of NH Governor and Council and continues for three (3) years
from such date.

10.2 Events of Default. Notwithstanding anything lo the contrary in Merchant's terms and coitditions in document P-37
or any agreement lo which this Agreement is atuched and made a pan of, it is agreed that this section shall take
precedence over any. other terrh or condition that may appear to conflict with this section . If any of the following events
shall occur (each an'Event of Default'):

(a) any transfer or assignment in violation of Section 15.3 of this Agreement;
(b) irregular'Transoclioos by Merchant, e.xcessive Chargebacks. or any other circumstances which, in Poymentcch's
discretion, may increase Paymeniech'i or Member's exposure for Merchant's Chargebacks or otherwise present an
Anticipated Risk to Paymeniech;
(c) any representation or worranty in this Agreement Is breached in any materiol respect or was or is incorrect in any
material reqxct when made or deemed to be made;
(d) Merchant fails In any material respect to perform any of its obligations with respect to the funding or establishing of a
Reserve Account, as detailed in Section 4.6;
(e) maicrialbreachofSeciion I.I;

(0 Mercham fails in any material respect in performance or observance of any term, covenant, condition, or tgreetneni
contained in this Agreement, incliiding, without iimiiaiion. compliartce with Payment Brand Rules and Security
Standards;

(g) a case or other proceeding shall be commenced by or against Merchant in any coun of competent jurisdiction seeking
reiier under the Banbvptcy Code or under any other laws, domestic or foreign, relating to bankruptcy, insolvency,
reorganiution, winding up, or adjustment of debts, the appointment of a trustee, receiver, custodian, liquidator, or-the like
of Merchant, or of all or any substantial pan of the assets, dome^ic or foreign, of Merchant, and such case or proceeding
shall continue undismissed or'unstayed for a period of si.xty (60) consecutive days, or an order granting the relief
requested in such case or proceeding against Merchant (Including, without limitation, an order for relief under the
Bankruptcy Code) shall be entered;
(h) Paymeniech. in its sole reasonable discretion, deems Merchant to be finartcially insecure;
(i) any Payment Brand (i)'noiifies Paymeniech or Member that it is no longer willing to xcepi Merchant's Transaction
Data; or (ii) requires Paymeniech or Member to terminate or limit this Agreement or Merchant's ability to accept
Payment Instruments from Customers;
(j) Merchant or any person owning or controlling Merchant's business is listed in one or more databases of terminated or
high risk nserchanis maintained by the Payment Brands;
(k) Merchant engages in conduct that (i) causes Paymeniech or Member to violate iHc Payment Brand Rules or applicable
law; (ii) result's in Paymcniech's. Member's, or Mcrchani's participation in a risk-based program under the Payment
Brand Rules: or (iii) creates Or could lend to create harm or loss to the goodwill of any Payment Brand, Paymentech. or
Member;

(I) for a peiiod of more than sixty (60) consecutive days. Merchant dncs not transmit Transaction Data to Paymeniech;
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(m) Merchant fails (o comply wid) Section li. 15; or
(n) PayriKniech's Transaaion processing services under this Agreement fail to conform to generally accepted standards
for such services in the Transaction processing industry;

then, (he non-defaulting party may terminate this Agreement by providing 4he defaulting party with wrinen notice of
termination. Following receipt of such notice, and solely for termination based on'subsections (c), (0 ood (n). the
defaulting party shall have thirty (30) days to cure the Eveiu of Default, and the Agreement shall lerminaie in the event
such cure is not effected by. the end of such period. No cure peridd shall be provided when icrminaiion Is based any other
Event of Default.

If this Agreement is terminated by Paymenlech for Merchant's default hereunder, Merchant acknowledges that
Pvymentech may be retired to report Merchant's business name and the names and other idcntineation of its principals
to (he Payment Brands. Merchant expressly agrees and consents to such reporting in the event Merchant is leiminaied for
any reason specined. and Merchant agrees to waive any and all claims which Merchant may have as a result- of such
irepofting,

lOJ Other Events. In addition to the remedies above artd any ri^is Paymentech may have under th'ts Agreement.
Paymentech may suspend the processing of some or all of Merchant's Transactions upon: (s) an occurrence of an Event
of Default by Merchant; (b) receipt by Paymentech of notice that a Payment Brand intends to impose any fine or penalty
as a result of excessive Chargebacks or Merchant's xts or omissions; or (c) receipt by Paymentech of objections or
concerns expressed by a Payment Brand which render Paymeniech's continued processing of Merchant's Transactions
unduly burdensome, impractical, or risky.

V

10.4 Account Activity After Termination; Terminatioa Reserve. The provisions goveming processing and settlement
of Trartsactions, all related adjustments, fees and other amounts due from Merchant, and the resolution of any related
Chargebacks, disputes, or other issues involving' Transactions, will continue to apply even after termination of this
Agreement, with respect to all Transactions made prior lb such termination or after such termination, as described below.
After termination of this Agreement for any reason whatsoever, Merchant shall continue to bear total responsibility for all
Chorgcbacks, fees, lines, assessments, credits, and adjustments resulting ftom Transactions processed pursuant to this
Agreement and all other amounts then due or whkh thereafter may become due to Paymentech under this Agreement or
which may be due to Paymentech before or after such termination to either Paymentech or Member. If Merchant submits
Transaction Data to Paymentech after the date of termination, Paymentech.may, at its sole discretion and without waivirtg
any of its rights or remedies urider this Agreement, process tuch Transaction Data in accordance with and subject to all of
the terms of this Agreement.

Subject to (he Price Limitation Upon notice of termination of this Agreenient. Paymentech may estimate .the aggregate
dollar amount of anticipated Chargebacks. Refunds, and Anticipated Risks (hat Paymentech reasonably anticipates
subsequent to termination, and Merchant agrees to immediately deposit such amount in its Setttemeni Account, or
Paymenlech may withhold such amount from Merchant's sciilement funds in orjder to establish a Reserve Account
pursuant to and guvcmed by (he terms and conditions of this Agreernent.'

The Reserve Account shall be fully funded upon three (3) days' notice to Merchant, or in instances of fraud or an Event
of Default, Reserve Account may be immediate, whereupon notice of said establishment of ihc Reserve Account will
occur within a commercially reasonable period of time aftcrihe occurrence. Such Reserve Account may be funded by all
or any combination of the following: (i) one or more debits to Mercharu's Setilcmcni Account or any other accounts held
by Paymentech or any of its alTiliaies; (il) one or more deductions or off sets to any payn>ents otherwise due to Merchant;
or (iii) Merchant's delivery to Paymentech of an irrevocable Iciier of credit. Any such letter of credit shall be issued ur
established by a. financial institution acceptable to Paymentech and shall be in a form acceptable to Paymentech. In
addition to (he foregoing methods of funding. Merchant shall have the option of funding the Reserve Account in any
manner which is mutually agreeable be(^vccn Merchant arxJ Paymentech. It is expressly acknowledged and understood
that a Reserve Account to be established as a result of an Anticipated Risk of the type ideniified in section 4.6 (e) or (0
above under no circumstances be Subject lo any Price limiiaiion set forth in the P-37 Agreement or any exhibit r
attachment thereto.
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11. lNPr»INiriCAT>QN'.

11.1 Paymeniecl). Paymeniech agrees lO indemnify Merchant and Us afTiliaies. officers, dirccicrs. employees, and agents
from any losses, liabilities, and damages of any and every kind (including, without limiiaiion. Merchant's costs, expenses,
and reasonable attorneys' fees) arbing out of any Chargel>ack or third party claim or complaint (a) made with respect to
any error lit Transaeiion Data-caused by Paymenieclt or by malfunctions of Paymeniech's processiitg systems; (b) caused
by Paymeniech's noncompliance with ihb Agreement, the Payment Brand Rules, or the Security Suttdards; or (c)
resulting from any voluntary or involuntary banknipicy or insolvency proceeding by or against Paymenieeh. Thb
indemnification does not .apply to any claim or complaint relating to Merchant's failure to resolve a payment dispute
concerning merchandise or services sold by Merchant or Mefchant's negligence or willful misconduct. The
indemnificatton provided under this Section 11.1 shall survive icrminaiion and is subject to the Ikniiation of liability set
fonh in Section 14 ofihb Agreement.

12. TmwSAcno.v Data Arro Payment Instbumewt Informatioiv: Payment Card iNoitSTRv Comflianct.
12.1 Merchant fmancial information, information related to Merchant's Transactions, and other information thai
Merchant provides-io Paymentech may be shared by Paymentech with its afTiliaies and the Payment Brands. Paymentech
will not otherwise disclose or use such information other than (a) as necessary to process Merchant's Transactioru .or
otherwise provlde.services and mainiain Merchant's account pursuant to thb Agreement;.(b) to detect, prevent, reduce, or
otherwise address fraud, security, or lechmcal issues; (c) to enhance or in^rove Paymeniech's products tind services
generally; or (d) as required or permitted by the Payment Bmnds or applicable law. Paymentech may prepare, use, and/or
share with third parties, aggregated, rtompersonally identifiable information deriv^ from Transaction Data of all of
Paymemech's cusioihers or specific segments of Paymemecli'i customers.

12.2 Payment Card Industry Compliance. Merchant acknowledges and understands the importance of compliance
with the Security Standards, such as those relating to the storage and disclosure of Transaction Data and Payment
Instrument Information. Therefore, Merchant shall not disclose or use Payment Instrument Information, other than (a) to
Merchant's agents and contracion for the purpose of assbting Merchant iri completing a Transaction; (b) to the
applicable Payment Brand; or (c) as specifically required by law or pursuant to a government or regulatory demand.
Furthermore, Merchant acknowledges and understands thai its use of any fraud mitigation or security enhancement
solution (e.g. an encryption-product or service), whether provided to Merchant by Paymentech or a third party, in no way
limits Merchant's obligation to comply with the Security Standards or Merchant's liabilities set fonh in this Agreement.

Merchant b allowed by the Payment Brand Rules to store only certain Payment Instrument Information (currently limited
to the Customer's name, Payment Instrument account number, and expiration date) and is prohibited from storing
additional Payment Instrument Informatioo. including, without limitation, any security code data, such as CVV2, CVC2.
and PIN data, and any magnetic stripe track data. Merchant shall store all media containing Payment instrument
information lit an unreadable formal wherever it is stored and in an area limited to selected personrtei on a "need to
know" basis only, Prior to either party discarding any material coni^ining Paymeni lnstrument Information, the party will
render the account numbers unreadable in Kcordance with the requirements of the* Security Standards. If at any time
Merchant determines or suspects that Payment Instrument Information has been compromised Merchant must notify
Paymentech immediately and assist in providing notification to such parties as may be required by law or Payment Brand
Rules, or as Paymentech otherwise reasonably deems necessary.

Merchant agrees to comply with all Security Standards, as defined in DEFINITIONS. Merchant further agrees to provide
Paymentech. upon its request, with such tests, scans, ond assessments of Merchant's compliance with Security Standards
as may from time to time be required by the Payment Brands.

Merchant must immediately notify Paymentech of its use of any Service Provider. Merchant shall ensure that, to the
extent required by each Payment Brand, its Service Providers arc (d) compliant with all applicable Security Standards:
and (e) appropriately registered with, or otherwise recognized as being cothpliani with the Security Standards, by all
applicable Paynteni Brands. To the extent required by each Payment Brand, all Payment Applications, or soflware
involved in processing, storing, receiving, or transmitting of Payment Instrument Information, shall be (0 compliant with
all Security Standards applicable to such Payment Applications or software: and (g) registered with and/or recognized by
such Payment Brand(s) as being so compliant. Funhcrmore. to the extern Merchant is required under the Payment Brand
Rules, or Merchant otherwise elects, to iKtlize EMV chip-capable terminals. u1! EMV chip-capable terminals used by
Merchani.must appear on the EM V co-approved terminal list maintained by the Payment Brands.
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MerchenI understands thai its failure,-or the failure of my of its Scrvke Providen. lo comply wlih the Payrnem Drand
Rules, includiog the Security Standards, or the compromise of any of Payment Instrument Information (whether such
Payment Instrument informaiion is under the control of Merchant or its Service Provider), may result in assessments,
fines, and/or penalties by the Payment Brands, and Merchant agrees., to reimburse Poymeniech immediately for any
such assessment, fine, or penalty imposed on Poymeniech or the Member and ony related loss, cost, or expense meurred
by Paymentech or the Member,. If any Payment Brand requires a forensic examination of Merchant or any of Merchant's
Service Providers due to a Data Compromise Event, Merchant agrees to eooperaie with, and cause all applicable Service
Providers to cooperate with such forensic examination until it is completed, including, without limitation, the engagement

of an cxomincr acceptable lo the relevant Payment Brartd. Notwlihstanding the foregoing, the Payment Brands may (h)
direeiiy engage, or demand that Paymentech engage, an examiner on behalf of the Merchant in order to expedite the
invesiigiiion of the Data Compromise Event; or (i) pursuant to the Payment Brand Rules, permii Paymentech to
inveuigaie the Data Compromise Event. In cither scenario, Merchant, agrees, to pay for all costs and expenses related to
such forensic examination including all of Paymentech's costs actually'incurred relating to such forensic examination.

Paymentech understands (hat its failure to comply with the Payment Brand Rules, including the Security Standards, or
the compromise of any of Payment Instrument Information may result in assessments, fines, and/or penalties by the
Payment Brands, and Paymentech agrees to be responsible for ihc-payment of any such assessment, fine, or penalty
imposed by the Payment Brands on Paymentech or the Member arising out of a Paymentech Oaia Compromise Event,
including for any costs or expenses associated with a forensic examination relating to Paymentech's Data Compromise
Event and stKh liability for fees, fines, penilitcs or forensic costs and expenses shall be Paymentech's responsibiruy. and
shall not be subject .to the Umiiaiion of liability set forth in section 14. A.Paymemech Data Compromise Event shall
defined as a .data compromise directly attributable to a third party gaining unauthorized access to Paymentech's
processing systems unless such unauthorized access was obtained via Merchani. In the event a Paymentech Data
Compromise Event impacts Merchant, to the extent permined by law, law enforcement or regulatory authority,
Paymentech shall provide prompt notice of such Paymentech Data Compromise Event.

By executing this Agreement. Merehani represents (hat, in the event of its failure, including bankruptcy, insolvency, or
other suspension of business operations, Merchant shall not sell, transfer,'or dis'elose to third panics any materials that |-
contain Transaction Data or Paymeni Instrument information. Upon request. Merchant must return such information to
Paymentech or provide Paymentech with acceptable proofof its destruction. ^

13. iNfOaaiATtON ABOUT MERQIAKT and MCHCItAyr'S BUSIMF.SS.

13.1 Addldonal Financial Informaiion. The State's financial statcmcnis are available on line. In the event (hat financial
statements are not publicly available (and such financial statements shall be no less than iweniy (20) months old).
Merchant shall provide the requested financial statements to Paymentech.

l3.2Audii (lights. - With prior notice and during Merchant's normal business hours, Paymentech's duly authorized
representatives nuiy visit Merchant's business premises and may examine Merchant's books and records that pertain lo
Mercham's Transactions or Merchant's compliance with this Agreement.

U.3 Other Information. Merchant agrees to provide Paymentech ai' least ihiny (30) days' prior >vri(ien notice of Its
inicnt to change current product lines or services. Merchant's trade name, or ihe manner in which Merchani accepts |
Payment Instruments. If Paymentech deiermines such a change is material lo its relationship with Merchant, Paymentech
may refuse to process Transaction Data made subsequent to the change or terminate this Agreeinem. Merchani agrees to
provide Paymentech with prompt written notice if Merchant is Ihe subject of any voluniary or.involuniary bankruptcy or ^
insolvency petition or proceeding Merchant's signature on this Agreement authorizes Paymentech to perform any credit |
check deemed necessary with respect to Merchant. |

14. OiSCot.NttHt L(.>(rrATtort of OA.MACt:s. Subject to Section 5. Paymentech will, at its own e.tpense, correct any i
Transaction Data to the extent that such errors have been caused by Paymentech or by 'malfunctions of Paymentech's. ;
processing systems. Under no circumstances will Paymentech's financial liability arising out of or rclaied to its
performance of services under this Agreement e.\cecd the total fees paid to Paymentech under this Agreement (no of
Payment Brand fees, third pany fees, interchange, assessments, penalties, and fines) for the twelve months prior to ilie
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time the (isbiliiy arose, it is agreed that Merchani's lisbiiity for Psymcntcch's direct damages actually sustained shall not
exceed the Price Limitaiion set fonh in section 1.8 of the P-37. Agreement;'provided, however, it is expressly
acknowledged and agreed that such Price Umltsiion shall not apply to: (>) Payment Brand pass through fees such as
interchange, assessments or other Payment Brand fees; (ii) Payment Brand fees, fines and penalties including, without
limitation, excessive chargebacks or rci Compliance assessments, fines and penalties and other related costs or (iti) costs
or expenses associated with Payment Brand Rule compliance, including without limitaiion, rorensic examinations that
may be required as set forth in section 12.2.

EXCEPT AS otherwise PROVIOEO FOR IN THIS AGREEMENT, IN NO EVENT WILL ANY PARTY,

ITS RESPECTIVE DIRECTORS, OFnCERS, EMPLOYEES, OR AFFILIATES, BE LIABLE FOR SPECIAL,
incidental, consequential. OR PUNITIVE DAMAGES, REGARDLESS OF THE FORM OF ACTION
AND EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. ANY FINES, FEES. PENALTIES,
OR assessments IMPOSED BY THE PAYMENT BRANDS RELATED TO MERCHANT'S ACCEPTANCE
OF PAYMENT INSTRUMENTS SHALL NOT BE DEEMED TO BE CONSEQUENTIAL DAMAGES.
NEITHER PAYMENTECH NOR MEMBER SHALL BE LIABLE OR RESPONSIBLE FOR THE
AUTHENTICITY, ACCURACY, CORRUPTION. DISAPPEARANCE, THEFT OF, DAMAGE TO, OR
TAMPERING WITH ANY OATA, INCLUDING, WITHOUT LIMITATION, TRANSACTION DATA,
TRANSMITTED IN ANY FORM OR FORMAT TO PAYMENTECH BY OR ON BEHALF OF MERCHANT,
AND PAYMENTECH AND MEMBER SHALL BE ENTITILEO TO RELY ON DATA IT RECEIVES FROM
OR ON BEHALF OF MERCHANT IN THE DISCHARGE BY PAYMENTBCH AND MEMBER OF ITS
OBLIGATIONS HEREUNDER. ALL PARTIES ACKNOWLEDGE THAT THIS IS AN AGREEMENT FOR
COMMERCIAL SERVICES. THE UNIFORM COMMERCIAL CODE DOES NOT APPLY AND
PAYMENTECH AND MEMBER HEREBY DISCUIM ANY AND ALL WARRANTIES, EXPRESS OR
IMPLIED, MADE TO MERCHANT OR ANY OTHER PERSON, REGARDING QUALrTY, SUITABIUTY,
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR OTHERWISE (REGARDLESS OF
ANY COURSE OF DEALING, CUSTOM. OR USAGE OF TRADE) OF ANY SERVICES PROVIDED UNDER
THIS AGREEMENT OR ANY GOODS PROVIDED INCIDENTALTOSUCH SERVICES.

IS. MtSCTl.LA.Nf.OU.S.

IS.I'Taxcs. The State of New Hampshire is exempt from applicable taxes.'-

15.2 Section Headings. The section headings of this Agreement are for convenience only ond do not defme. limit, or
describe the scope or intent of this Agreement.

15.3 Assignment; Other Events.
(a) Merchant. Merciumt ntay not transfer or assign this Agreement without the prior written consent of Paymcniech.

Any purported transfer or assignment of this Agreement by Merchant (including by operation of law. merger, or
otherwise) without Paymentcch's prior written consent shall be, in Paymentech's sole discretion, null and void and
Merchant shall remain bound by the terms and conditions of this Agreement and shall be fully responsible for all
Transactions submitted by the purported assignee/irunsferee, and for all related liabilities arising therefrom. In the case of
u permitted transfer or assignment of titis Agreement by Merchant, the assignee/irunsferee shall, as of the effective date of
the assignment or.ininsfer. be bound by the terms and conditions of this Agreement and shall be fully responsible for all
Tmnsaciions submitted und for ail related liabilities arising therefrom. No assignee for the'benefit of creditors, custodian,
receiver, trustee in bankruptcy, debtor in possession, sheriff or any other officer of a court, or other person charged with
taking custody of Merchant's assets ur business, shnll have any right to continue or to assume or to assigii this Agreeineiti
without Paymemech's prior written consent. Merchant agrees to provide Payinentech with not less than thirty (30) days
prior writien notice of; (i) any sale of all or sobsianiially all of the assets of Merchant; or (ii) any person or entity
becoming the beneficial owner, directly or indirectly, of securities representing more than fifty percent (50%) of the
combined voting power of Merchant's securities, or otherwise acquires voting control of Merchant.
(b) Pavmenifch; Mcmlicr. Upon written notice to Merchant, another Payment Brand member may be substituted for
Member under whose sponsorship this Agreement is performed and for whom Paymeniech is acting as agent hereunder.

PoQet7o(-9 Qy^
Coniiartfif InitlJtt: ^' »ConiiKtO' tnitljts:

0ate:^^'3-//^.



Slate of New Hampshire Department of Administrative Services
Bureau of Purchase and Properly

Statewide'Contract for Merchant Card'Processing Services

Subject 10 Pdyment Brand Rules, Paymeniech may assign or iransfer this Agreement 'and its rights and obligations
hereui^er and may delegate iis duties hereunder. In wtiolc or in pan, to any third pany. wtteUier in connection with a
change in sponsorship, as set fonh in the preceding sentence, without prior notice to or consent of Merchant. It is further
■greed thai in the event of an assignment by 'Paymenicch, Paymcniech shall provide wrinen notice Meieham ofsttch
assignment and it is agreed that Merchant-shall have a one-time right, per. assignment, to terminate this Agreemeni
without penalty of any kind by providing Paymenicch thirty days' prior written notice of its intent to terminate from the
date of the notice of assignment.

15.4 Parties; Independent Contractor. Thb Agreemem is binding upon and irturcs to the benefii of the parties and their
respective hein, administrators, representatives, and permitted successors and assigns. Merchant agrees that k Is
responsible for its employeet' actions. Jn providing services to Merchant, Paymentech will rtoi be acting in tlte capacity

■of agent, partner, or Joini venturer; Paymentech is acting solely as an indcpettdcnl contrxtor.

15.5 Rcpresenintiofts. The parties shall perform their obligations under this Agreemeni in'compliance with all applicable
laws. Merchant represents and warrants (hat statements made on its Application are irve as of the date of this Agreement.
Paymentech represcms and warrants that its execution of and performance under this Agreemeni (a) in no way brexhes,
contravexs, violates, or in any manner conflicts with any of its other legal obligations, including, without limiiation, its
corporate charter or similar document or any agreement between Paymentech and any third party or any afTiiiated entity
(b) has been duly authorized by all neixsssry xiion arid does not require any consent or other action by or in respect of any
third party; and (c) that the person signing this Agreement on behalf of Paymentech is duly authorized to do so. Merchant
represents and warrants that its exxution of end performance under (his Agreemeni (d) in no way brexhes. contrsvexs,
violates, or in any manxr conflkis with any of its Other legal obligaiions, including, without limitation, Hs corporate
charter or similar dxumeni or any agreement bciween'Merchant and any third party or any afTiiiated entity; (e) has been
duly authorized by all xccssary action and does not require any consent or other action by x in respect ofany third party; and
(0 that (he person signing (his Agreemeni on behalf of Merchant is duly authorized to do so: Furthermore, if Merchant is
undergoing a forensic invesigaiion at the time (his Agreemeni is executed. Merchant represents and warrants that it is folly
cooperating with the investigation and agrees to continue so cooperating until the invesilgaiion is completed.

15.5 Publicity. Neither Paymentech nx Merchant shall issue press releases X otherwise publicize the existence of the
busixss relationship that .Is the subject of this Agreement, without the prior written conxni of the non-disclosing party.
The Parties understand that this Agreemeni is a public recxd and may be disclosed in accordaxe with all applicable laws
related to public conirxis.

15.7 Scverabilily. Should any provbion of this Agrwmeni be determined to be invalid or uxnfxceable undxany law,
rule, X regubtion, Including any Payment Brand Rule, such determination win not afreet the validity x enforceability of
any xher provision of ihis Agreemeni.

15.8 Waivers. No term x condition of this Agreement may be waived except pursuant to a written waivx executed by •
the party against whom such waiver is sought to be enforced.

15.9 Entire Agreement. The Payment Brand Rules, Application, taxpayer ideniincailon artd ccrtirtcaiion dxumemation.
artd all schedules; supplements, and attachments to this Agreemeni are made a pan of this Agreement for all purposes.
This Agreemeni represents the entire understanding between Merchant and Paymentech with respect to the matters
contained herein and supersedes any prior agreements between the panics. Merchant agrees that in entering into this
Agreement it has nx relied on any stateinetx of PaymerMxh or ks representatives. This Agreement. «vhethcr as an exhibit
or siandaloTK, shall take precedence over any term or condition governing (he Reserve Account, Setilemeru Axount and
any obligaiix, liability X responsibility regarding compliance with the Payntent Rules and Security Standards.

15.10 Notices. Except as otherwise xwidcd in this Agreeincni, all notices must be given m-wriiing and either hand
delivered, faxed, mailed firsi class, postage prepaid, sent via clecirxic mail transmission, x sent vb overnight courier
(and win be deemed to be given when so delivered or tnailed) to the addresses k} forth below x to such oibcr address as
either party nuy from lime to lime specify to the oilter party in writing.

15.1 1 Covcrning Law; Waiver of Right to Contest Jurisdiction; Waiver of Jury Trial. THIS aCRCCMCNT
WILL RE GOVERNED BY AND CDNSTHUEO IN ACCORDANCE WITH THE LAWS OF THE STaTE OF
NEW HAMPSHIRE WITHOUT REFERENCE TO CONFLICT OF i.AW PROVISIONS. ANY ACTION.
PROCEEDINC. LITICATION. OR MEDIATION RELATING TO OR ARISINC FROM THIS AGREEMENT
MUST BE DROUGHT RY PAYMENTECH AGAINST MERCHANT AND DETERMINED EXCLUSIVELY IN

Poge *8 o' <9 /}.^w
Conuaeioi tnit^al^:

Date:



State of New Hampshire Department of Administrative Services
Bureau of Purchase and Property

Statewide Contract for Merchant Card Processing Semces

THE STATE OF NEW HAMPSHIRE. THE PARTIES HEREOY KNOWINGLY, VOLUNTARILY, AND
INTENTIONALLY WAIVE ANY RIGHTS EITHER OF THEM MAY HAVE TO CONTEST JURISDICTION
OR VENUE.

15.12 Force Majcvrc. Neither party will be liable Tor delays in processing or other nortperrormanee ctused by such
events as nrc's, telecommunications failures, utility failures, power failures, equipment failures, labor strife, riots, war.
terrorist anack, nonperformanee-of Paymeniech's vendors or suppliers, acts of Cod. or other causes over which the
respective party has no reasonable control, except that nothing in this Section 15.12 will affect or excuse Mcfchatii's
liabilities end obligations for Chargebacks, refunds', qr unfulfilled goods and services.

15.13 Amendment. Except as otherwise set forth in this Agreement, the Agreement may be amended only by written
agreement of the parties. Notwithstanding the foregoing, in the event ihe ierms of this Agreement must be amerxlcd
pursuant to a change required by the Payment Brand Rules or any third party with jurisdiction over the matters descnbed
herein,.such amendirteni will be efTectivc immediately. Merchant's electronic signature or continued submission of
Transaciioits to Paymentech followtng'such notice will deemed to be Merchant's acceptance of such amendment:

15.14 Counterparts and Elccirenk SlfnBiurc. This Agnement may be executed in several counteipam. each of which
will be deemed an original, but all of which together will consikute one and the same instrument. A signature received
via facsimile or electronically vis email shall be as legally binding for all purposes as an origirtal signature.

15.15 Merchant Tsspsyer Ccrtiricailon and Paymentech Reporting Obligations. Pursuant to 26 USC 6050W.
Paymentech is a "payment settlemem entity", obligated to collect and report certain taxpayer information to the United
States Internal Revenue^Service. Therefore, In conjuttction with the execution of this Agreement, Merchant shall provide
Paymentech with the appropriate taxpayer ceniRcation documentation via Internal Revenue Service (IRS) Form W>9 (or
the appropriate versions of the Form W-S, if applicable). Merchant shall promptly notify Paymentech if there are any
changes in this mfortttation. Paymentech may deduct withholding taxes, if any, fmro proceeds payable to Merchant or
any entity thai is a party to this agreement where required under applicsble law. Paymentech may, in accordance with
applicable law and from lime to lime 'durins the term of (his Agreement, request Merchant to recertify its tax-exempt
cenification hcreunder. Funhermorc.. Merchant shall be responsible for any penalties related to the reponing obligations
of Paymentech hcreunder to the extent such penalties accrue based on the actions or inaaions of Merchant despite
reasonable notice from Paymentech.

16. gtiKViVAiu The provisions of Sections 1.6, 4.2, 4.,4. 4.5. 4.6, 5. 6, 7. 9. 10.2. 10.4, 10.5, II, 12, 14, 15. 16 and 17
shall survive the termination of this Agreement.
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