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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 100
Concord, New Hampshire 03301
(603) 2713201 | Office@das.nh.pov

Catherine A. Keane
Deputy Commissioner
Charles M. Arlinghaus
Commissioner Sheri L. Rockburn
Assistant Commissioner

February 21, 2024
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a Retroactive amendment to an
existing contract (Contract #8002883) with Pro City Facilities Services Inc (VC#226114), Manchester,
NH, for janitorial cleaning services by removing a location and adding a new location with no change to
the price limitation of $1,530,000.00 effective retroactive to November 21, 2023 upon Governor and
Executive Council approval through June 30, 2024. The original contract (Contract #8002883) was
approved by the Commissioner of the Department of Administrative Services on June 14, 2021, and most
recently amended with Governor and Executive Council approval on February 8, 2023, item #142.

Funding shall be provided through individual agency expenditures, none of which shall be
permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

This amendment is Retroactive because the agency was moving into a new location and ample
notice was not provided to complete the contracting process. As previously stated, the original contract
(Contract #8002883) was approved by the Commissioner of the Départment of Administrative Services
on June 14, 2021. It was then subsequently amended with the Commissioner of the Department of
Administrative Services approval on June 23, 2021; June 28, 2021; October 29, 2021; May 13, 2022; June
6, 2022; June 28, 2022; August 31, 2022; September 14, 2022, and by the Governor and Executive
Council on February 8, 2023, item #142.

The Department of Administrative Services, through the Bureau of Purchase and Property, issued
request for bid (RFB) 2838-24 for janitonal services at the Commission of Human Rights on October 13,
2023, with responses due on October 31, 2023. The RFB was issued at the request of the-Commission of
Human Rights which is moving to a new location. The RFB reached 82 vendors through the NIGP
registry with an additional 25 directly sourced. There were 5 compliant responses received with the lowest
bid being from Pro City Facilities Services Inc.

The currently assigned price limitation of $1,530,000.00 is adequate and will cover the full term of
the existing contract (Contract #8002883) with the addition of the new location in Pro City Facilities
Services Inc’s bid response. The price limitation is calculated from actual expenditures in business
intelligence reports from the beginning of the contract (Contract #8002883), providing an accurate
estimation of spend. \ :



His Excellency, Governor Christopher T. Sununu
and the Honorabile Council
Page 2of 2

Contract financials

Current limitation

$1,530,000.00

Current limitation remaining balance $693,467.54
Add Commission of Human Rights (new location) $6.760.00
Remove Commission of Human Rights (old location) ($3,640.00)
Less forecasted remaining contract spend (all locations) $252,126.16
Remaining limitation balance after amendment $438,221.38

Requested price limitation (no change)

$1,530,000.00

Based on the foregoing, I am respectfully recommending approval of the Retroactive contract

amendment with Pro City Facililies Services Inc.

Respectfully submitted,

Charles M. Arlinghaus
Commissioner

TOD ACCESS: RELAY NH 1-800-733-2064




Division of Procurgment Support Services
Bureau of Purchase Property

Gary S. Lunetia

Director
(603) 271-2201
RFB Bid Summary

Bid Description Janitorial Cleaning Servies at the Commission of Human Rights Agency Statewide
RFB# 2838-24 Requisition# N/A
Agent Name Steven Burgess Bid Closing 1043172023 @ 11:00
Suprior Facilltias Hampshire Cleaning Casco Bay Cleaning, LLC Pro Clty Facilities Shino House
Services Solutions Services
Qty. uoMm Product Description Dty - o Dally Dally v
n . + nas!
= Rate Extended Cost Daily Rate Cost Daily Rate | Extended Cost Rate Extanded Cost Rats Cost
130 EA $195.00 $25,350.00 $850.00 $110,500.00 $95.99 3$12,478.70 $52.00 $8,760.00 $108.00 | $14,040.00
NIA Nrs [Emergency Rate (hourty) $60.00 $120.00 $27.99 $35.00 $25.00
Sub Total $25,350.00 [$110,500.00 $12,478.70 | $6,760.00 | $14,040.00
Expiring contract annual NIA
Estimated term spend $6,760.00 Expiring contract term N/A
Add allowance for balance of product line Cost increasel/Savings X% or N/A
Recommended price limitation| No Change Delta: new vs. expiring NIA

Recommendation Summary

Statewide Contract

November 21, 2023 to June 30, 2024

No Change 1o current contract imitation - $1,530,000.00

Statewide Contract or Amendment
Term of Contract
Price Limitation

Number of Solicitations Received 5

Number of Sourced bidders 25
Number of NIGP Vendors Sourced 82
Number of non-responsive bidders 102

P-37 Checklist Complete Yes

D&B Report Attached No

Method of Payment {P-card/ACH) P-card/ACH
FOB Delivered Yes

Expiring Contract Price Limitation

N/A - Addition to Contract

Total Cost Savings ($/%)

NIA

INIA

Special Notes:
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TENTH AMENDMENT TO THE CONTRACT
BETWEEN PRO CITY FACILITIES SERVICES INC
: AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR JANITORIAL CLEANING SERVICES
CONTRACT # 8002883

This Tenth Amendment (hereinafter referred to as the “Amendment™), dated this g““ day of
January, 2024, is by and between the State of New Hampshire, Department of Administrative Services
(hereinafter referred to as “the State™) and Pro City Facilities Services Inc (hereinafter referred to as “the
Contractor”) for janitorial clesning services.

WHEREAS, pursuant to an agreement effective July [, 2021; then subsequently amended with the
Commissioner of the Department of Administrative Services approval on June 23, 2021; June 28, 2021;
October 29, 2021; May 13, 2022; June 6, 2022; June 28, 2022; August 31, 2022; September [4, 2022, and
by the Governor and Executive Council on February 8, 2023, item #142, and set to expire June 30, 2024,
(hereinafter referred to as “the Agreement™), the Contractor agreed to perform certain Janitorial Cleaning
Services for the State in consideration of payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 17 of the Agreement, the Agreement may be amended by an
instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendrzent and the underlying Agreement, the parties do mutually agree as follows:

1. Amend Exhibit B, Payment Terms, the following payment terms for the period November 21,
2023 through June 31, 2024:

2,
Contract financials

Current limitation $ 1.530,000.00

Current limitation remaining balance . § 693,467.54

Less forecasted remaining contract spend $ 252,126.16

Less Commissiori of Human Rights (new location) "~ $  6,760.00

Add Commission of Human Rights (old location) $  3,640.00]

Remaining limitation balance after amendment S 438,221.38

Requested price limitation (no change) $ 1,530,000.00
The Contractor shall be responsible for the provision of janitorial services
for the Coramission for Human Rights, which consists of: Emergency Rate
Square Footage: approximately 9,600 s/f Daily Rate (ho uﬂg ’mt)e)
Flooring: 98% carpet; 2% tile/linoleum y
Bathrooms: 2
Commission for Human Rights, 57 Regional Dr., Concord, NH 03301 $ 52.00 $35.00

Page 1 of 3
Contractor Initials:

Dutb.: _O_L[_O
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3. All other provisions of the Agreement, approved by Commissioner of the Department of
Administrative Services on June 14, 2021, shall remain in full force and effect.

Page 2 of 3
Contracior Initials: _0‘9




Title:

Date:

By: ) t :
p—y g L) \ U
Ql I Q ) ¢

{Print Name)

Resident

01/09 /24
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STATE OF NEW HAMPSHIRE

By: ﬂv & —

Charles M. Arlinghaus
{(Print Name)

Title: Commissioner

Department of Administrative Services
Date: |~ ‘q l ;"LF
- T

OFFICE OF THE ATTORNEY GENERAL

By: _ Lwncan A, /2/&4@:,

Duncan A, Edgar
{Print Name)
Title: Attorney
Date: Fehruary 6 2004 °

The foregoing contract was approved by the
Governor and Councit of New Hampshire on

Signed:

(Print Name)
Title:

Contractor Initials: !:&
Date: Q/ZQ?A Qé

b~
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secrctary of State of the State of New Hampshire, do hereby cenifv that PRO CITY FACILITIES
SERVICES INC is a New Hampshire Profit Corporation registered to transact business in New Hampshire on March 20, 2012. 1
further certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as

far as this office is concerned.

Business ID: 668477
Cenrtificate Number: 0006343673

IN TESTIMONY WHEREOQF,

I bereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 81h day of November A.D. 2023,

David M. Scanian
Secretary of State

F11 e e ra ———— s SR




Certificate of Authority ¥ 1 (Corporation, Non-Prafit Corporation)
Corporate Resolution

I._@g‘g_ﬂ_uﬂ_ﬂg_, hereby certify that [ am duly elected Clerk/Secretary/Officer of

ame) .
i ¥iCes INC . T hereby certify the following is a true copy of a vote taken at .
(Name of Corporation)
a meeting of the Board of Directors/sharcholders, duly calied and held on uhé @ﬂ' , 20 J_&

at which a quorum of the Directors/shareholders were present and voting.

VOTED: That%ﬂn_ﬂﬂﬂ&(may list more than one person) is

_ {Name and Title)

duly authorized to enter into contracts or agreements on behalf of

fho CH'\! Bocitites Servic Inc  with the State of New Hampshire and any of
{Name of Corporation)

its agencies or departments and further is authorized to execute any documents which may in
his/her judgmcnt be desirable or necessary to effect the purpose of this vote.

I'hereby certify that said vote has not been amended or repcaled and remains in full force and effect
as of the date of the contract to which this certificate is attached. This authority remains valid for thirty
(30) days from the date of this Corporate Resolution. I further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporatioﬁ. To the extent that there are

any limits on the authority of any listed individual to bind the corporation in contracts with the State of New

Hampshire, all such limitations are expressly stated herein.
pateD: Q[ 09 /2y ATTEST: ZL; ﬂ.

\(Nafne & Tile

%rls-hom ﬂuguﬁ-o (res)dent




PROCITY-01

ACORDY . DATE {MMDO/YYYY)
—— CERTIFICATE OF LIABILITY INSURANCE s
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DQES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}, AUTHORIZED i
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. i
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL {INSURED provisions or be ondorsed. {
If SUBROGATION IS WAIVED, subject to the terms and condltions of the policy, certain policies may require #n endorsoment. A statement on
this certificate does not confar rights to the certificate holder in lleu of such endorsement(s).
propUCER Llcense 8 AGRB150 | GENIACT Nancy Magnarelli, ACSR
Clark Insurance PHONE = FRX 5
Ono Sundial Ave Suite 302N (AKX, No, £xt): {603) 716-2368 | (axc. noy: (603) 622-2854
Manchester, NH 03103 | 530tkss. nancy.magnarelli@marshmma.com :
INSURER(3} AFFORDING COVERAGE NAIC #
INSuRER A ; Sentry Insurance Company 24988
INSURED WNSURERB :
Pro City Facllities Services Inc’ ]
A1 Phoenix Cleaning Services LLC IHSURERC.:
100 Willow Stroet Sultc 9 INSURER D :
Manchestaer, NH 03103 MNIURER E :
INSURER F ;
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE UISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD e
INDICATED., NOTWATHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS i
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, :
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID GLAIMS. ’
IR TVPE OF INSURANGE AOL[SuBn, POLICY NUMBER G ) | (e o LMITS ;
A | X | cOMMERCIAL GENERAL LIABILITY EACH OCCURRENCE 5 1,000,000 i
| cumsance [X] ocour 40208567 1211112023 | 1211112024 | BMAGETORENTED 500,000 ;
¢ MED EXP {Any one person) 3 15,000
I PERSONAL & ADV INJURY | § 1,000,000 :
AGGREGATE LIMIT APPLIES PER: | GENERAL AGAREGATE s 3,000,000 i
roucy | X | 3% lil toc PRODUCTS -CouFrP aga | 8 2,000,000 ;
_' OTHER: i $ .
A | autowoniLe Lasimy Al NETME i 1,000,000
X | any auto A0D208567 12/11/2023 | 121112024 | 5001y WIURY [Per peesory |
[ ] OWNED £ ] scHEpuLED N
|_{AUTOSONLY | | AJTOS BODILY INJURY {Per accidery) | § :
X s v }ﬂz&m&e | o[
$ i
A | X |umorewauas | X | occur: l EACH OCCURRENCE . 2,000,000 ;
EXCESS LIAB CLAIMS-MADE AQ208567 121112023 | 1211172024 AGGREGATE s 2,000,000 i
ozo | X | revenmions 0 s :
A | WORKERS COMPENSATION ) 4 ] X | PER | | 9T
AND EMPLOYERS' LIABILITY | STATLTE R
AT PROP T ORPATNEREXECUTIE ;\’ﬁ] \ia|  [r0208567 121412023 12102028 [ S 3 1,000,000 :
(handatory T T 1,000,000 ;
DL TION OF OPERATIONS beow E.L. DISEASE - POLICY LimrT | § 1,000,000 :
DESCRIFTION OF OPERATIONS / LOCATIONS / VEHICLES [ACORD 161, Additi Remaris Schedule, may be chod it more space is required)
States in 3A: NH & MA
:
i
i
I
14
:
CERTIFICATE HOLDER CANCELLATION
i
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE !
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN ¢
State of New Hampshire ACCORDANCE WITH THE POLICY PROVISIONS. : i
Department of Administrative Services i
25 Capitai St . |
Concord, NH 03301 AUTHORIZED REPRESENTATIVE
1 i |
) -:S°=-—-— hnral !
1
ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved.
i
|

The ACORD name and logo are registerad marks of ACORD

1



State of New Hampshire ¢
DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 100

Concord, New Hampshire 03301

(603) 271-3201 | a.nh.gov
T 2 Catherine A. Keane

; : Deputy Conunissioner
Charles M. Arlinghaus

Commissioner Sheri L. Rockburn:

Assistant Commissioner

January 18, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to amend an existing contract
{Contract #8002883) with Pro City Facilities Services Inc (VC#226114), Manchester, NH, by
reducing the price limitation by $25,000 from §1, 555,000 to $1,530,000 and removing'three Fish
& Game locations from the contract with no change to the contract completion date of June 30,
2024, for janitorial cleaning services, effective upon Govermnor and Council approval. ‘The
original contract was approved by the Commissioner of the Department of Administrative
Services on June 14, 2021 and most recently amended September 1, 2022.

™

\
4

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

As previously stated, the original contract (Contract #8002883) was approved. by the
Commissioner of the Department of Administrative Services on June 14, 2021. It was then
subsequently amended with Commissioner approval on June 23, 2021; on Jjune 25, 2021; on
October 25, 2021; on May 13, 2022; on June 6, 2022; on June 28, 2022; on August 31, 2022; and
on September 1, 2022, in order to add many State locations that required ja:_;itorial cleaning
services.

For this request, Fish & Game’s Executive Director, Scott Mason, is requesting 1o

remove three locations from this contract due to a lack of quality in the services provided by Pro

- City Facilities Services Inc. To prevent future issues at other State locations, many discussions

with Pro City Facilities Services Inc have taken place as weil as a default letter issued on

October 13, 2022. Pro City Facilities Services Inc is very quick to respond and makes every "

effort to resolve issues, such as: having a weekly inspection by their supervisor and using a.-
“comminication log” to address questions:or provide a focus of effort.

LIS T




His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 2
Contract amendment
Original contract price limitation $1,555,000.00
Less change affected by amendment ($25,000.00)}
New price fimitation $1,530,000.00

Based on the foregoing, I am respectfuliy recommending approval of the amendment to

the contract with Pro City Facilities Services Inc.

Respectfuily Submitted,

(L G-

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-T35-2964



NINTH AMENDMENT TO THE CONTRACT
BETWEEN PRO CITY FACILITIES SERVICES INC

AND

THE STATE.OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR JANITORIAL CLEANING SERVICES

CONTRACT #:8002883

This Ninth Amendment [hereinatter refemed to as the “Amendmeni”), daled this
December, 2022, is by and between the State of New Hampshire. Department of Adminisirative Services
(hereinafter refered to as “the State”) and Pro-City Faciifies Services Inc (hereinaffer refemed o os "the
Contractor'} for Janitorial Cleoning Services.

Y
1T~ dayot

WHEREAS, pursuanl fo an agreement effective June 14, 2021, amended by the First
Amendment on June 23, 2021, amended by the Second Amendment on June 25, 2021, amended by
the Third Amendment on October 25, 2021, amended by the Fourth Amendment on May 13, 2022,
amended by the Fifth Amendment on June 6, 2022, amended by the Sixih Amendment on June 28,
2022, amended by the Seventh Amendment on August 31, 2022, omended by the Eighth
Amendment on. September 1, 2022, and set to expire June 30, 2024, (hereinafter refered 10 as “the |
Agreement”), the Coniractor agreed to perform certain Janitorial Cleaning Services for the Siate in
consideration of payment by the State of certain sums as specified therein, and

WHEREAS, pursuant fo Section 17 of the Agreement, the Agreement may be amended by an
instrument in wriling executed by both parfies; g

NOW, THEREFORE. and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually ogree as follows:

1. Delele inity entirety Form Number P-37, item 1.8 Price Limitation and subslitute the following:

1.8 $1,530,000.00

2. Amend Exhibit B Payment & Pricing; remove the following payment terms for the period December 1,

2022 through June 30, 2024:

Location

Jection A SECTION C
Dolly Rote Emergency Cleaning
Jurse 022 - January 2023 - January 2024 Emergsncy Rate

December 2022 | December 2023

= June 2024

{hourty rate)

Agency - Fah A Geme

Flsh & Goame - Great 8oy: Dlscovery Center requires two (2] cleanings per week Aprd through November and one (1}
Clsaning per week December through Morch (2 days/week x 34 + | dayiweok x 18 = 84 cleanings per year)
Ash & Game - Geeat Bay: Hugh Gregg Center raquires one (1) deaning per week (1 day/week x 52 52 cleanings par year)
Fish &L Gamé - Greo? bay: Dapol House requlres one (1} deaning per month () day/month x 12 = | 2 cléanings per yaar}

Fish & Gome - Great Bay: Discovery Center,
Hugh Gregg Center. & Dopol House

$95.00 " $98.00

$105.00

$45.00

3. All ofher provisions of the Agreement, approved by the Commissioner, Department of Administrative
Services on June 14, 2021, shall remain in full force ond effect,

., Poge tof2

Conitractor Inifials: PA

Date: E,L‘L



PRO CITY FACILITIES SERVICES INC
- J A

BY: i g™~ e T
ol
Prcelon Fhagu stz
(Print Nadme)
Title: Vp

Date: rﬁé/’;/al-q

SECRET/
1

STATE OF NEW HAMPSHIRE

By: ("Q__»CQ-’\L

Charies M. Adinghgus
(Print Name]

Titte: Commissioner, -

Date: \ ¢ - 2%
OFFACE OF THE ATTORNEY.GENERAL

By: fﬁv}? £ s
7&%& uo'e__ Aoltvtarec

(Print Nama)
Title: % e s
Date: Jéuambg /// 0o 3,

The foregoing contract was approved by
the Governor and Council of New
Hompshire on

FEB 08 2023

{Prirt Name)
STATE

Title:

Page 20f2

Contractor tnitials: fr
Date: {2
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Th:s Savenlh Amandmenl {hererndﬂer relerred to os Ihe "Amendment") doled Ihls ﬁ_ dcy ol EE L

Augusi 2022, i5by, cnd beiween the Sidte of New Hcmpshrre Depoﬂmeni of Adrrumslrohve Services -

(hereinofter relened lo.as "the! Stole“} and:Pro Cny Focrhlles Semces ‘Inc. lherernoﬂer referred to Qs "Ihe R
5 'Controctor '} for Jonitorial Clednmg Servrces oy g A =T m BEET VT b N
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4 WHEREAS pursuonl lo dh ogreemenl elfechvyg June, 14; 202\ orhended by the -First™

-Amendment on June.23,2021, ‘amended by the. Second Amendmenl on June. 25. 20213 omended by
the Third Amendmenl ‘oh Ociober 25; 2021 omended by the Fourth Amendmenf on Moy 132022,

c:mended by the Fui th Amendrnenl on: June 6'2022 cmended by the Sixth Amendmeni on.June:28,

"+ y 2022-and se! 1o expire June’30, 2024, {hereinalier (éfeméd to os, “ihe Agreemént”), the Contracior ™" .
agreed fo perform cengin Janiionial Cleonmg Servrces tor the. Slota in consrderohon of poymenl by
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ond 1he undedymg Agreement‘nlhe parlies do’ mulually ogree as lollows
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ow THEREFORE for dnd in consrderohon ot the muiuo! prafises sel forlh In thls Amendmeni Ty

£ .‘-Lebcmon Curcuit Courlhouso- "<
"4 38 Cenlerrc Plwiy, Lebonon NH .r', ;

18$151000000 I 3 =
2. Amend Exhnbnl 8 POyment §. Pncrng cdd Ihe lollowmg poymenl terms lor Ihe penod Augusi 22 2022
Ihr0ugh June 30 2024 - L e TR T G S Al O R : .',

WAl by e - yoaa s b 0 e el [N =] F, quaoar " 4,

. .
.-',-,) w

ML

. -..a.\r.'l b rs bl bee .' .:-' - - - .I +‘ -:.‘ s,cﬂon!A ) ‘ '. ey iy .}SECHON C ' K3

et N T e DoilyRcre } \EmergencyCIeonmg

oty

[se 1ember2022-J ne T
L ‘,:__.9”“"”23-““"-"’20?4.5-:

:’-Emggency Role [houﬂy:role)‘ o

L Agency Depoﬂmonf‘of Ad mlnl:truﬂvo Servlces .
Court Facilitles requires five:[5) cleonings per week |5 dcyslweek X 52 260 cleomngs per yecr)

Totol square fc foorcge s oppro:dmdiely 9.482 59, frt e ] ] R

Do . i ' - |

of mFE

suaoo '

.-,‘-'."—"‘(

™ k-

, ‘$1 i’,'o.oo;. e

% e T o T e ' " e B :
. Ry t . e ! o mi e e SR . " ik i = 1
- . - - r v e e
e . . = ..
T I B Lody W = [ o L -
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' mstrument m wnhng executed by both\pertres . I

-and’ the underlylng Agreement the pariies do. muluolly cgree cs follows:’ - : & _ _5';';

m—d

L et

ETWEEN PROCITY FACILITIES SERVICES, INC. "
i I 3 . AND . - """.-h-. L )
R THE STATE OF, NEW. HAMPSHIRE DEPARTMENIJOF ADMlnrsr‘rtﬁtl\?E’ SERVICES,
- L7 FORJANITORIAL CLEANING SERVICES a :
v : L CONTRACT#8002883 _ P
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Thrs erth‘ A?he‘hdment (hereih‘ctter referred fo asdhe "Amendment"} doted thrs 06 dey of June
2022, is by and. between the Stcte of New;Hcmpshrre Deportment of Admimslrotwe Serv:ces (herernofter
referred to-as."the: Stote") and Pro Crty Focrlrtles Serwces. Inc (herernotter relerred to os "the Contrcctor") .

tor,Jonrtonol Cleonrng Semces
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WHEREAS pursuont {0 ah ogreement efféclive- June 14; 202V, omended byr the; First
Amendment on-une 23 202! ~“amended by the Second; Amendment on Jure 25, ‘2021 omended by
the Third. Amendment on’ ®ctober‘25 2027, omended by the Fourth Amendment on May. 13 2022,
amended by the Fifth- Amendment on *June 6, 12022 dnd' séf to .expire’ Jurie '30, 2024, (herelncfter
referred 10 as “the Agreement") the Controctor cgreed te perorm certoln Janitedal Cleaning: -
Servrces for the Slcte rn consrderotron of pdymenl by the State- of certcrn Sums as. specrt‘ed therern j-

and -~ - ] ,__' 2 i

1

3 WHEREAS purs'uontato Sechon 18 of’ th‘ greement the Agreement- may Be: emended by on By

NOW THEREFORE for cnd in conslderotron of the mutucl promrses set torth’ln thrs Amendment

'Delete |n ifs entlrety Form Number p:37, rtem 18 Pnce erttohon ond subshtute the followrng
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3 Al other provmdns Of, the Agree‘mént-- opproved by the Commrssroner. Deportment of Admmrstrchve
Servrces on June 14 .2021. shall:remain in: full- force cnd etfect .
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T s : FIFTH;AMENDMENHOIHE CONTRACT * e L S 4
B i, " aETWEEN PRO ‘CITY FACIUTES SERWCES.I C' RS D - ‘) :
Dl _ AND-, & 0 2P 8 o b :
oEls THE STATE OF NEW. H,AMPSHIRE DEPARTMENT “OF ADMINISIRATWE SERVICEg,{ - :
Lot : FORANITORIAUCLEANING SERVICES = E =
v . ’ commcr#aoozass N _*. , \_..: : _ "
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<o nThis Fi Nh’Amendmenl {herelnoﬂer referred fo-os thé: "Amendment) dcted fnis 16 *GJ doy ol Mcy s R
20‘22 is by & ond between the State of New Hompshlre, Deporiment of Admunistrchve Services (heremoﬂer Thall 1
referred {+] os-‘"the State ) e and.Pro City E Facnmes ‘SEnvices. lnc (here:nofter relerred to os “the: Conlrcctor’ ) z
tor Janitordl- Clggining Services. e gt g Bt 1 1 i
— WHEREAS pursucnl 6. an cgreement- elfeclwe"“.lunen 14; ,2021 omended by 1he First STE
Amendmenl on. June 23, 202}, -cmended by:the. Second./ Amendment on:June 25,2021, omended by ta
“the’ Thurdsﬁ.rnendmenh on October 25.12021, omended by the Fourth Amen dmem on Mcy 13,2022 ‘i
cnd set lo expue June 30,:2024. (heretncrler relerred to ds ine: Agréement”); ther Coniroctor ‘agreed pgs:
1o penorm cerain Jonltoncl Cleoning Servrces for the Siole m consnde:ohon of poyment by me Slate )
' gh-certain $ums.gs specuﬁed Therein: ond : ! B
vh- ) o : T i o
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:.:q ) j h i e . ¥ N iy o " .
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} o ;l'_.. Delete inits: enhrety ForfNumber’ P-37 uem 1.8 Price; Um:tohon ond subshtute the lo!low\ng 1o
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s i.Reqx.ures l‘we (S) cleolmng%perweek X doyslweekx52=260 c|eon1ngs per yeor) '-f = e WL [ o
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LR LFOURTH AMENOMENT TOTHE: comrzAcr JE Y pE R
!5 i IBEIWEEN PRO CIIY FACleES SERVICES 'INC __“ ' e g -
el ; JAND . e T i
‘ R HE STATE OF NEW. HAMPSHIRE DEPARTMENI 'OF ADMINISTRAIIVE*SERVICES,, I R
o0, T FOR JANITORIAL CLEANING SERVICES: "~ . 2R ]
P, ' comrmcrnoozaas ' i, LR
i |.--..;‘~. .. "‘i * °.l ._i
u, " This F0urlh Amendment {herernofrer igteired to G5 the: "Amendment"] rdoted: Ihrs é dcy.of Moy i 5o q
2022 is by ond between the. Stcte ‘of New: Hompshrre Deportment of Admrnrstrohve Services {hererncﬂer .’» 5l
- _ rreferred to ds “ihe Store")"ond Pro Crry Focrlrties Servrces in¢: {herernoher refered: to cs "the Con\roctor"] TN
-tor :lonrtonol Ciecnmg Servrces i ; ‘,i’
T _-_'_ - * . . = - g 2 ¢, ._,--\ d r ‘.: -,:”
~ -‘WHEREAS’ pursuoni to art ogreemenl elfechva'.!une 4, 2021 cmended oy 1he Fh‘si )
) rArnendmenl -on: June: 23 12021, omended bythe Second Amendment on June: /25,2021, omended by e -*;
b the THrd Amandiént on October. 25, 2021, ‘and $&t-to exprre’ June- 30! 2024.. |haremofrer referrad o’ L
| ‘o8 "the Agreement Jithe. Conirccror ogreed 1o pedorm .cerigin Jasitarial, Cléaning Servrces ror Ihe ! ,f N
¥ smre in Eansideration’ol pcrymeni by theJSIote of, céfain’ sums os specrﬁed therern ond “ig wi " i
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; Delete in s enhreh/ Fopm’ Number P-37 iterh 1. 7 Complehon Date ond substrlule'the Ioilowrng ’
. ’ I7September30 2024 L B 1 . N y
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B "."?." . 18'$1,400000:00 8 F 5 y o ey
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SECOND AMENDMENT 1O THE CONTRACT
BETWEEN PRO CITY FACILITIES INC.
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR JANITORIAL CLEANING SERVICES
CONTRACT # 8002683

{
[

This Second Amendment [hereinafter referred to os the "Amendmeni”), dated fhis _29_ doy of june,
2021, is by and belween the Stote of New Hampshire, Department of-Adminisirative Services (hereinafter
referred 1o as “1he State”) and Pro City Facilities Inc. {hereinafter referred to os "the.Contractor”) for
Janitorial Cleaning Services.

WHEREAS, pursuant lo an agreement effective June 21, 2021 set to expire lune 30, 2024,
(hereinafter referred to os “the Agreement”), the Confroctor agreed to perform certain janitoriol
cleaning services for the Stote in consideration &f payment by ihe Stale of cérain sums os specified
therein; ond os @ result of RFB 2466-21.

WHEREAS, pursuant to Seclion 18 of the Agreement. the Agreement may be amended by an
instrument in writing executed by both porties; ‘

NOW, THEREFORE, for and in consideralion of the mutual promises set forthiin this Amendment
and Ihe underlying Agreement, the porties do multuolly agree cs follows:
1. Delete inils entirety Form Number P-37, item 1.8 Price Limitation and substifute the following:
1.8 $650,000.00

2. Amend Exhibit'B Payment & Pricing: add the following payment terms for the period July 1, 2021
through June 30, 2024:

! Commission for Human Rights 2. Daily Rate
! . Industrial Drive July 2021 - June July 2022 - June July 2023 - June | Emergency Rate
) Concord NH, 03301 2022 2023 2024 Hourly
f
SiElecninarnpe: ek $38:00 $38.50 $39.00 $25.00

Page | of 2

3. All other provisions of the Agreement, approved by the Commissioner, Depoitment of Administrotive
Services on June 14, 2021, shall remain in full force and effect.

Controcior injtials: _C_A

Dale: Qa[48”



PRO CITY FACILITIES INC.

LA

{ UGS \f chueu%rﬂ

(Print Ncme})
Te: _ {ReSTSENT

Date: 06{—25 ?2‘902/‘

STATE OF NEW HAMPSHIRE

B

By:

Chorles M. Aringhgus .
(Print Name)

Tifle: C_Q_mmissfgngr, .
Department of Administralive Services

Date: (0 -2V -2/

Poge 20f 2
Contractor Inifiols: CA‘

Dale: /- 7—25’



FIRST AMENDMENT TO THE CONTRACT
BETWEEN PRO CITY FACIUTIES INC.
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR JANITORIAL CLEANING SERVICES

CONTRACT # 8002883 L ‘

This First Amendment (hereinafier referred to as the "Amendment”), dated this ) _day of October,
2021, is by and between the State of New Hampshire, Department of Administrative Services (hereinafter
referred to as "the State") and Pro City Facilities Inc.(hereinafter refemed.to as “the Contractor”) for

Janitoriol Cleaning Services.

WHEREAS, pursuant to an. agreement effective October 25, 2021 set to expire June 30, 2024,
(hereincfter referred fo as “the Agreement”), the Contracior agreed to perform certain Janitoricl
Cleaning services for the State in consideration of payment by the State of certain sums as specified
therein; and '

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be crﬁended by an
instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment
ond the underlying Agreement, the parties do mutucily agree os follows:
1. Delele in its enlirety Form Number P-37, item 1.8 Price Limitotion and substitute the following:
1.8 $1,100,000.00

2. Amend Exhibit 8 Paymenti & Pricing: add the foliowing payment terms for the period. Oclober 25 ¢
2021 through June 30, 2024:

Section A ) SECTIONC
Dqily Rate Emergency Cleaning
T, s ﬁﬁ September 2021 - October 2022 - Octlober 2023 -
Pt R Seplember 2022 September 2023 June 2024 Emergency Rate Per Hour

gency N Department of Transportation (Grouped - will be awarded to one (1) Vendor)
Both Locofions are to have five [5)-cleanings per week {5 days/week x 52 = 260 cleanings per yeor)
Day Maltren/Porer 11:30 AM.-3:30 P.M, N '

Nightly Maintenance - 4:00 PM ta 12 A.M.(Johh O. Maiton Bullding) """,

Nightly Maintenance - 4:30 P.M, o 7:00 P.M. (Bureau of Materlals ond Reiedrth) J o

DOT John Q. Morton

Building $504.00 $528.00 $528.00 $22.00
DOT Bureou of ‘ .
Moterisls and $123.00 $124.00 $125.00 522,00
Reseorch

3. All other provisions of the Agreement, approved by the Commissioner, Department of Adminisirative
Services on June 14, 2021, shall remain in full force and effect.

e oy

Poge 10f 2

Controctor lrmmuns! A

Dote: wfofzy




PRO CITY FACILITIES INC.

(Pnnf c;"ne)

~y. _
itle: ’ZQ_QES'D@}\’\/
pote: __\0| 20 | 202

STATE OF'NEW HAMPSHIRE

BY. , —

Chardes M. Atlinghdus

(Prinf Namée)

Tifle: Qommsss:one .
Depardment of Admmlstrahve Senvices

Date: .
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STATE OF NEW HAMPSHIRE
BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX - ROOM 102

25 CAPITOL ST
CONCORD NH 03301-6398

CONTRACT FOR: Janitorial Cleaning
CONTRACT # 8002383
COMMODITY/NIGP CODE:  910*
CONTRACTOR: Pro City Facilities Inc.

SUBMITTED FOR ACCEPTANCE:BY:

cn=Jeffrey A Halay, o=Div
. Procurement Supporl Sewvices,
, ou=Bureau of Purchass and

afﬂ RN o Pmpeﬂy.

L4 s email=Jeffrey. A Hatey(das.nh.gov,
¥ c=US

. 2021.06.09 14:19:50 -04'00"
PURCHAS!NG AGENT _
BUREAU OF PURCHASE AND PROPERTY

RECOMMENDED FOR ACCEPTANCE BY:

en=Paul A Rhodes, 0=Div.of
Procurement Support Services.

. ou=Bureau of Purchase and
W @ Poeery.
: ’- : emal=Paul.A.Rhodes@das.nh.gov,
c=US
20210610 15:33.42 -04'00°
PURCHASING MANAGER/ADMINISTRATOR
BUREAU OF PURCHASE AND PROPERTY

APPR:_OVED FQR‘ ACCEPTANCE BY:
) 4y

ON: en=Gary S Lunelta,
o=Department of Administralive
‘Sarvices, ou=Divison of
Procurement Suppaort Services,
emall=Gary.S.Lunstla@das.nh.go
v, cal§

Qa10: 2021:06.11 08:50:04 -04'00
GARY §, LUNETTA, DIRE_CTO_R

DIVISION QF PROCUREMENT & SUPPORT SERVICES

ACCEPTED FOR THE STATE OF NEW HAMPSHIRE UNDER THE A'UTHORITY GRANTED TO ME BY NEW

HAMPSHIRE REVISED STATUTES, ANNOTATED 21-1:14, Xil.

e .0

CHARLES M. ARLINGHAUS, COMMISSIONER
DEPARTMENT OF ADMINISTRATIVE SERVICES

Form Heuised 31 2001 681,

VENDOR CODE #:

226114

DATE:

DATE (6/“'{/)'/




T FORM NUMBER P-37 (version 12/11/2019)

Motice: This agreement and all of its sttachments shali'becomé public upon submission to Governor and
© 7 Executive Council for spprovel. Any information that is private, confidential or proprictary must
be clearly identified-to:the-agency and agreed-to in writing prior to signing the contraet. '

AGREEMENT

The Stateé of New-Hampshire ond'the Contractor ereby mutially dgree as follows;
GENERAL PROVISIONS
1. TDENTIFICATION. ;
1.1 State.Agency Name ' ' 1.2 Siate Agency Address.
Department of Administrative Services 25 Capito! Street, Room 102
Buréau of Purchase and Property Cdncord, NH 03301
1.3 Contractor Name ' ' i 1.4 Contracior Address
Pro City Facilities:inc. VC#226114 1,00 Willow Street, Suite 9, Manchester, NH 03103
1.5 Contractor Phone I Account Number 1.7 Completion Date 18 Price Limitation
“Number ) ]
603-854-0641 Various June30, 2024 -$550,000.00
1.9 "Contracying Officer for State Agency 1710 State.Agency Telephone Number
! .
JeffHaley " ) 603:270-2200 _ =3
L. JA. Coptractor Sighamure. ff 1,12, Mame dnd Title of Coniractor Signatory 3
5 Date:- ([ Ol Vo A\) ? ol
A | K ILAA Oolokantt ) " orerinn 06510, Leariden +
13 Slaté@féy Sigriatgre \/ ’ { 1.14. Name and Title of-State Agency Signatary
Ei @—YL Date: {lg{[’}_( Charles M. Arlinghaus, Commissioner

1.15 Approval by the.N:H. D-Cpanmcm-ol' .Administration, Divisien:of Persoane! (if applicable)

By: . Dircctor, On:

1.16 .Approval by the Attorney General (Form, Substance and éxecuii'on) (if applicable)

By: On:

[.17 Approval by th'c'Gov.cmt.)r and Execufive Council (if applicable)

G&C hemnumber: G&C Mecting Date:”

Page 1 0l 17
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2. SERVICES TO BE PERFORMED. The State of New
- Hampshire, ecting through the agency identified in block 1.1
(“Srate™), engegesr contractor identified ‘in block 1.3
("Contractar”) to perform, énd.the Contractor. shall perform, the

work or sale of goods, or-both, identifiedl. and more pamcularly‘

deseribed in the attached EXHIBIT B- which is incorporated
herein by réfercnce (“Sérvices”),

3. 'EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithsianding any provision af this Agreement to the
controry; cnd subject. lo. thé approval of the Governor and
Executive Council of the State of New Hampshire, if applicable;
this Agresment, and allobligatioris of the parties hereunder, ‘shall
become effectivé on the date the Governor and Executive
.Councit approve this Agreement as ‘indicated in block 1.17,
unless no such approvel is required, in which ease the Agreement
shall become efMective, onvthe dite the, Agreement is sighed-by
the State Agency as shown.in block .13 (“Effective Datc”)

3.2 If the Contracicr commences the, Services prior to. the
Effective Date, ull Services performed by the Gontractor prlorto
the Effective Date shell be performed at the sole risk of the
Contractor, and in the'event thar this Agreement does not become
effeciive, the State shall have no linbility to the Contractér,
including without ‘limitation, eny obligation to pay the
Contractor -for any’ costs incurred or Services performed.
Contraétor must complete, all-Services by the Completion. Date
specified in block 1,7,

4. CONDITIONAL NATURE OF ACREEMENT,
Notwithstanding' any provision of this Agréement to the
contrary, el obligations of the State hereunder, including,
without limitation, the continuance of payments hiertunder, are
contingent.upon the availability 2nd conlinued appropriation of
funds effected by any state or federal legislaiive or executive
aclion that reduces, climinates or otherwise modifies the
Aappropriation or availability of funding. for this Agreement and

the Scope for Services provided'in EXHIBIT B, in whole orin’

part. In no event shall the State be liable l'or any payments
hercunder in excess of-such gvailable-approprinted funds. In.the

event of a reduction or termination of appropriated funds, the.

State shall have thé right to withhold pajrient untit such funds
become aveilable, if cver, and shall have the right to reduce or
terminaie-the Services.under this Agreement immediately upon
giving the: Contractor notice of such rediction or términation.
The Sizie.shall not.be required to-eransfer:funds from any other
account or source 10 the Account identified in block 126 in the
event funds in that Account-dre reduced: 6r unavailable.

5. CONTRACT PRICE/PRICE: LIMITATION/
PAYMENT,

5.} The contraci price, method of poyment, and terms of payment
are identified and more particularly déséribed -in EXHIBIT C
which is‘incorporated herein by reference.

5.2 The'payment by the. State of the contract: price shall be the.

only and the completé-reimbursement 16 the Contracior §or all
expcnsgs; of whatever nature incurred by the Contractor in the
perfonnance hereof, and shall be the onty and the comgplete

campensalian lo the Contractor for the Services. The State shall -

have no liability to the Contractor other than the contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to.the Contractor unc!er this Agreement those
liguidated armodnts required of permitted by N-H. RSA '80:7
through RSA-80:7 or any-other provision of law.

5.4 Nowwithstanding &ny provision in this Agreement 1o the
cdntrary, and notwithstandifig unexpected circumstances, in.no
event shall the total of 2l payments.authotized, or actially made
hereunder, exceed the Price:Limitation set forth in block l.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/EQUAL EMPLOYM ENT
OPPORTUNITY.

6.1 In° connetion. with the performance of the -Services, the
Coritractor shall comply with all -spplicable " statutes; laws,
regulanons. and orders of Tederal,. state, county. or municipal
duthorities which impose any- abligation or duty upon. the

Lontractor, including, but not limited- to, civil rights and equal
‘employment opponuruty laws. Intaddition, ifithis Agrcemcnt is-

fusided in any part by monies of the United States, the Contractor
shall comply with ail federat executive orders, tules, regulations

‘andistatutes, and with-any niles, regulations and guidetines asthe

Suayc-of the United States issue to implement thése regulations:
‘The Coniractor shall also comply with all applicable intellectual
propcrty laws,

6.2 During the tefm of this Agreement, the Contractor shall not

discriminate against employees or applicants for employment
beczuse of race, color, rcl:gmn creed, age, sex, handicep, sexual

.orientation, or nationo! origin-and will take affirmative ection to

prevent: 'such discrimination..

6.3. The Contractor-agree$ 16 permit the State 6r United: States
access to'any-of the-Contractar’s books, records and accounts. for
the purposc.of escertaining compliance: with.ail niles, regulaunns
‘and orders, and the covicnenis, torms. and condmons of this
Agreerenl,

7. PERSONNEL.
7.1 The Contractor'shall al its.own expense provide all pcrsonnel
necessary 1o perform the Sérvices. The Contractor warrants that

all personnel cngaged in the Services shal! be quallﬁed to’
pcrform the Services, and shall be properiy licensed and'

othenwise.authorized to do so under ol} applicoble laws.

7.2 Unless otherwise authorized in wriling, during the term of
this Agreement, and for a period. of six (6) months after the
Completion Datc-in black 1;7,.the Contractor shall not hire, and
shall not permit any subcéntractor or other person, firm or
corporatian with whom it-is engaged in a .combined.effort to
pérform the Services.to hire, any fiéfson who isa-Siate émployes
or official, who is materially involved in the procurement,
admanistration or pcn"qrrhanct_': of this. Agrcerient.  This
proviston shall survive 2rmination of this Agreement.

7.3 The Contracting Officer specified.in block 1.9..or his or her

successor, shali be the State's repraseniative, in'the event of any:

dispule conceming the -interpretation ‘of this Agreement, the
Contracting Officer's decision shal) be final for the State.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more.of the following acts or omissions of the
Contractor shall consiitute an'cvent of default hergunder (“Event
of Defailt™):

8.1.1 failure to pefforim the Scivices satisfactorily or on
schedule; '
8.1.2 failure-16 submit any report fequired hereinder; ahid/of
8.1.3 faflure to perform any other covenant, term or-condition.of
this Agreement. ] ' .
8.2 Upon the occurrence of any Event of Defaul, the' State may
take any one, or more, or all, of the idllovving actions:

8.2.1 give the Confractor  written notice specifying:the Event.of
Defoult dnd requiring it to'be remedied within, inihe absence 6f
A greater or. lesser specification of time, thirty (30) days from the
date of the potice;.and.if the Eventof Defauls is not timely cured,
terminate this. A greement, effective two (2) days aflergiving the
Contractor notice of tesmnihdtion; ]
8.2.2-give the Contractor a written notce, spécifying the'Event of
Default end suspending 4l payments to be made under this
Agrcement and ordering that the portion of the contract price
which would othénwise accrue 1o the Contractor during the
period from the date of sich notice until such-time s the Stite
determines that the Contractor has cured the Event of Default
shall nevet be paid (o the Contractor;

8.2.3 give the Contractor a written nolice:specifying the Event of
Default end set off against any: other obligations.the State may
owe 1o the Contractor any damages the-State suffcrs by reason of
any‘Event of-Defoult;-and/or

8.2.4 give the Contractor a'written.notice specifying the Event of
Default, treat the Agreenicnt as breached; terminate the
Agrcement and pursue.any of its temedies a1 law or in equity, or
both.

8.3. No.failure by the State lo'¢nforceony provisions hereof after
gny Event of Default shall be deemed a waiver of its rights wilh
regard to that Event of Defauk, or any subsequent Event of
Default. No express failurc to enforce any Event of Defasilt shall
be deemmed a woiver of the Fight of the State ta enforce each and
-all of the provisioris hereof upon any further dr. other Event of
.Default on thie part of the Cantraetor.

9. TERMINATION.

9.1 Notwithstanding paragraph &, the State may, ot its sole
discretion, tenninate the Agreement for'any reason,'in wholc-or
in pan, by ihirty (30) days. writren notice-to the Coritractor thal
the State is exercising.ils opiion (0 lerminate the. Agreement,
9.2 In the event of an carly termination of this-Agreement for
any veason other than the completion of the Serviges, the
. Coniractor shall, at the Siate’s diseretion, dcliver to (he.
Contracting Officer, not.later than fifiecn (1 5)days afiér-the date
of termination, o repod (“Terminalion Repart™) describing in
detaif all Services performed, and the contract price eamed, 10
and.including the date of termination. The form, subject matter,
content. ind number of copies of the Termination Report shall
be identicakto those of any Finat:Repon described in the:atiached
CXHIBIT B. In addition, at'the State's discretion, the Consractor
shalt, within I'S davs of notice of edrly termination..develop and

submit to the State a Transition. Plan for seriices under the
Agreement.

10. D'ATA'JACCESSICONEIDENTI‘ALITYI'
PRESERVATION. . )

10.1 As used in this Agreement, the-word “data” shall mean all
information and things developed or obiained duringthe ‘
performance of; or zcquired of developed by‘reason of; this
Agreement, including, but not limited o, 1! studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
fecordings, pictorial reproductions, drawings, unalyscs, graphic

- Tepresentgtions, camputer programs, compuler-printouts, potes,,
Jletters, memaranda, papers, and docuiments, all whether

fifished or.unfinished.

9.2 All dato and ‘any property which has been received from
‘the State or purchaseit with funds provided for that-purpose
under-this Agreemént; shall be the property of the Siate,.and
shall.be retumed to'the Siate‘upon demand or upon termination
of this. Agieerent for any-resson, g !

10.3 Confidentiality of data shall be governéd by N'H. RSA
chapier 9.1-A or otherexisting law. Disclosure of dita requires
prior wrillen appravaj of the State.

11. CONTRACTOR’S RELATION-TO TH ESTATE. Inthe
perfdarmance. of this Agreement the Contractor is in all Tespects
an independent contracior, anhd Is neither an _ogent nor ‘s
employee of the Siate. Neither the Confractor nor any- of its
officers, employees, agents.or members shall have-authority fo
bind the"State or receive any benefits, workers' .compensation or
Gther éimoluments provided by ine Sinte to jts employees,

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.£- Thé Contractor shall.not assign, or-othenwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to-the State at least-fificen (1 5) deys prior to
the assignment,.and-a writien consent of the $tate. For purposes

of this paragraph, a ‘Chenge: of Control shall constitute

assignment. “Change of Control” meadis (a) ‘meraer,
tonsolidation, or a transaction orierii:s-oi’r‘elatcd transactions. in
which a third party; tégether with its affilistes, becomes. the
direct or indirect owner of fifly percent-(50%) or.more of the
vating sharés or similar equity interests, or combined voting
power-of the Contractor, or-(b)the sale of alf or substantiatly all.
of the assers of the Contracior.

12.2 None of the Services shall be subcontracted bv. the
Gontractor without prior written notics and consent.of the State.
Thie'State. s entitled to copies of al) subconmracis and assignment
agreements and shall not-be bound-by any provisions contgined
in a subcontract or an assignment-agreement to-which. it is not g
party.

£3. INDEMNIFICATION. Uniess othenvise exempted by-law,
the Coittractor shall indemnifv and Fold Ksrmless the State, its
officers  and employses, from and ggainst any and all claims,
linbililies and costs for any personal injury of property damages,
patent'or copyright infringement, or other claims asserted ogainst
the State, i1s officers ar cmployees, which arise oul of-{or which
may be claimed to arise ot of) the acts. or .omission of the
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:

Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct, The State.shall nol
be liable for dny costs incurred by the Contractor arising under
this:paragraph 13, Notwvithstanding the foregoing, nothing herein:
contained shall be deemed to constitute'a waiver of the sovereign
immuniry of the State, which immunity is hereby reserved to'the
Stote. This covénamt in paragraph 13 shall survive the
termination of this' Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expeniz, obtain and
conminuously maintain in force, and shall require any
subcontractor or assignee to obtain andmaintain in I'orce the
following i insurance:

14.1.1 commercial general linbility insurance against-atl claims
of bodily .injury, death of groperty’ domage, in smounts of not
less than $1,000,000 per occuwrrence and $2,000,000 aggregste
or excess; ind

14,12 special cause of lass com-agc-rorm covering all property
subject to subparagraph 10.2 herein, in &n amount fiot less than
80% of.the whole rcp!acemem value of the property.

14 2 The policies described in subparagraph 14.1 herein shali be
on policy forins and endorsements, approved for use in the Siate
of New Hampshire by the N.H. Depantmént of Insurarice, and
issued by insurers licensed in thg:State of New Hampshire.

14.3 The Contractor shall fumish to the Contrecting Officer
identified in block 1.9, or his or her successor, - cer ficate(s) of
insurance for all insurance required under this Agreement.
Contracter shall also furnish to the Contracting Officer identified
in black 1:9, or his or her successor, certificate(s) of insurance
for 211 rencwai{s) of insurarice required under this Agreement no
later ‘than ten {10} days prior 1o the cxpiration date of each
insurance policy. The centificate(s) of insurance and any
renewals thereaf.shall be atwached.and are incorporated herein by
reference.

15, WORKERS"COMPENSATION.

15.1 By signing this agrcement, the Contractor agreds, certifies
and waérants that the Contractor is in compliance with or exempt
from, the requirements of MN.H. RSA chapter 281-A ("W orkers’
Compensation™).

152 Tothe extent the Coantractor is subjact to the rcqu:rcments
of N:H. RSA chapter 281-A, Contrector shall maimain, and
require any subcontractor or assignee to secure dnd maintain,
paymént of Workers' Compensation in connection with
activities which the person propescs to undertake pursvant to this
Agreemenl. Thé Contractor shait furnish the Contracting Officer
identified in block 1.9, or his or her successar; proof of Waorkers'
-Compensation in the manner described. in _N.'H. RSA: chapter
'281-A and any applicable renewal(s) thereof, which shall be
anached and are incorporated hérein by reference. The State
shall not be responsible for paymeat of any Workers'
Co:npcmanon premiums or for any other claim or benefit for
Contractor, or any subcontracior of empioyet of Contractor,
which migh arise under applicable Siate of New Hampshire
Workers' Compensation Jows in  connection with  the
performance of the Servites under this Agreement.
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6.« NOTICE. Any nolice by 8 party hereto to the other party
shall be deemed to have been duly delivered-or given at the time
of mailing by certified mail, postage prepeid, in'a United States
Post Office 2ddressed 1o the paries au thie addresses given in.
blocks 1.2 and 1.4, herein..

17. AMENDMENT, This Agreement may be amended, waived
or discharged only by an instrument in writing signcd by the
pames hereto ‘and .only aficr approval of such smendment,

waiver-of discharge by the Governar and Executive Council of

the State of New Hampshire unless no such-approval is-required
under the circumstances pursuant 10 State taw, rule or policy.

18. CHOICE OF LAW AND-FORUM. This Agreement shall
be govemied, interpreted and construed in accordance with the
laws of.the Siate of New Humpshire. and is binding upon =nd
inures to the benefit of the parties and their respeclivc successers
and assigns. The wording used.in this Agréement is the wording
chosen by the parties:to express their mutual inent, and 1o rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire: Superior Court which shall have
exclusive jurisdiction Lhereof.

19. CONFLICTING TERMS. In the cvent of -3 conflict

between the terms of this P-37 form (as modified in EXHIBIT

:A) and/or antachments and amendment thereol, the-tenms of the-
P-37 (as modified in EXHIBIT A) shall controi:

0. THIRD PARTIES. The parties herete do not intend 1o
benefit ony third panties and this Agreement shall not be
construed to-confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposcs only, and the words contained therein
sholl in no way be held 10 explain, modify, amplify or aid io.the
interpretation, construction or meaning of the provisions of this
Agreement.

72. SPECIAL PROVISIONS. Additional or modifying
provisions set fonh in'the attached EXHUBIT A ore.incorporated
herein by reference.

23. SEVERABILITY. Inthe eventany of the pravisions of this
Agreement are held by 2 court of competent junsducuon to be
contrary to apy state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24, ENTIRE AGREEMENT, Thi§ Agreement, which may be
execuled in a number of counterparts, each of which shail be
deemed sn origingd, constitutes the cntire agreement and
understanding between. the panies, and supersedes lf prior
agreements and understandings with respect-to-the subject maner
hereof.
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EXHIBIT A
SPECIAL PROVISIONS

There are naspecial provisions of this cantract.
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~ EXHIBITB
SCOPE OF SERVICES

1. _INTRODUCTION

Pro City Faciiities Inc. (hereinofter referred to os the "CGoniractor"}) hereby agrees to:pravide the State
of New Hampshice [hereinafter referred 1o as the “State"), Depaortment of Administrative Services,
with Janitoriat Cleaning.Services in accoidance with the bid submission in response fo State Request
for Bid-#2419-21 and-os-described herein,

. CONTRACT DOCUMENTS
This Contract consists of the following documents {“Contract Documenits'j:
State of New Hampshire Terms and Condilions, General Provisions Form P-37
EXHIBIT A Special Provisibns
EXHIBIT B Scope of Services

EXHIBITC Method of Poyment
. EXHIBITO  RFB 2419-21

®Q0 oo

In the event of any conflict among the lerms or provisions of the documents listed above,; the
following order of priority shall indicate which documents control: {1} EXHIBIT'A “Special Provisions,”
(2) Férm Numbér P-37, (3) EXHIBIT B “Scope of Services," (4) EXHIBIT C "Meihod of Paymenti,” and (5}
EXHIBITD “RFB 2419-2)."

3. _TERM OF CONTRACT

This confroct shall commenceé on July 1, 2021 orupon execution by the Commissioner of
Administrative.Services- whichever is Iofer and shall continue theregfler for a period of approximately’

three {3) vears.

The Coniraoct may be-extended for two (2] addiliona! one-year exténsion terms thetedtter upon the
same lerms, conditions ong pricing structure with the approvol of the Commissionér of the
Oepartment of Adminisirdtive Services.

The maximum term of the Conlract {including all extensions) cannot eéxceed five (5} years.

4, SCOPE OF WORK
PER OCCURR ERVICES:

Janilodiol cleaning services not listed in ihe specifications or the Exhibit C as part of this contracl ore 1o
bg quoted per occurrence with the Contractor. Utilizing agency shofl issue g detailed Scope of Work
including specificalions of each individuol project. Work may begin only upon the written approval of
ihe utiliing agency. In the best irterest of the State of New Hompshite agencies may seek quoles
from alternative Coniroctors 10 determine the lowest cost of Per Qccurience Services
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SCOQPE OF SERVICES:

Contfractor shall supply ali labor, tooks, ransportalion, materigls, equipment and permits as necessary
ond required 10 perform services as described herein. ;

The Contractor agrees thot any damage or injury to buildings, materials, and equipment or 10 other
properly during Ihe performance of this service will be fepaired at their own expense:

All services pedformed under any awarded Contract{s} shall be pefformed os.described in
Altachment B, Locations and Reguirements. The Condractor maqy. schedule work during other work
fimes, provided that-they oblgin priof opproval of the Facility Contact Person.

The Conkractor will not be required fo work holidays, uriless othérwise agreed upon by the using
ggency. Dailyrote will apply 1o any holiday worked.

In the event that-any State- wdtk-aclivities interfere with the riormal scheduled cleaning. the required
cleaning may be rescheduled with approvol of the Faciity Contact Person,

Prior to plocing an individual in o Statg Facility, the Coniractor shall provide, a processed Criminal
Records Release Form to the Focility. Forms can be found ot
ditps://iwww.nh.gov/safety/divisions/nhsp/ssb/crimrecords/. All Climinal Records Release Forrns,shall
be no more thdn one (1) year old. Only individuols approved by the agency shalt be cliowed to work
in said facility. Depending on the facility. enhoncied security checks may be required.

The Conlractor shall assign a person to be the Contract Supervisor. The Conlragct Supervisor'shol
participate in regular meetings with the Contracting Officer..or designee, to conduct a general’
review of the services provided. The Contact Supervisor shall solve technical problemns and prepare
work schedules in compliance with Contract requirements. The Contact Supervisorshaoll be
responsible for 1he estoblishment and continudlion of an approved quality-control progrom:.

The Coniractor sholl provide and mainiain daily work sche'dules and préject schedules for alf work
stoff engoged in the perforriing the services of the. Confract. Said work schedules shall indicate which
operations are 16 be performed ond Ihe day, week, and/month for accomplishment of the sewvices.
The schedule sholl be as follows: )

Nightly Requireménts List oll services to be perdormed.

Weekly Requiremenits The day in the wesk thot work will be performed.

Manthly Requirements The week in the month that waork will be
perfoimed. :

Quartedy Reduirements . | The week and month thal work will be performed.

Semi-Annual The week and the month that work will be
Requirements peiformed.

Tr_we .Contrpclor'sh.dll. upon reques!t by the Contracting Oificer or Site Contoact, provide a work.
distribution and stoffing plan inctuding the minimum number of workers and supervisory peisonnel
assigned'to each facilily, specific tasks for each individual, ahd the amdunt of lime ollotted for each

inclividual.
Page 7of 17 _
Ceritractor initials { A+ °
Date 0421

|
|
|
|



Il is expected that the:Conlracior and its personnel will maintgin o condition of excellence meeting
the requirements of the Contracting Officer. The Conlracting Officer, or-designee shall be the sole
judge of the level of cleontiness and compliance-with the requirements of the Contract; their decision
os to occeplance shall be final. Should the Contracting Officer deem the work provided as
unaccepiable, the Contractor will be provided with up 1o five {5} days period to cure said defauit. If
the Coniraclor does not cure the default ofter thiot péfiod or if the Contracting Officer finds o
subsequent instance of work which is-deemed unaccepiable, said foilure shall be grounds for
_immediale termination of the Conlract.

The Coniractor shall instruct work staff not to dislurb ony papers o personal property oh desk, tobles .
or cabinets. The use of State phones or equipment is stiicily prohibited. Ne smoking on or in State |
facililies by work siaff shall be allowed.

The Conlractor shall be responsible in the event of iheft or destruction of State property or persondl
property of State employees by work sialf. Allunclaimed arlicles found in or about the work areas by
work sicff shall be immedialely turnegd over to the Facility Conlact Person.

The Contractor shall provide all cleaning and/or floor producis and matericls necessory for the work
staff 1o perform their respective duties and shall submit a list of items 1o be provided. The Contractor is-
required to use Ecologo or Green Seal cleaning bio-degradable materials. The State will provided
paper products, hond soap, and con liners.

T T—p————— 5 L b
i n

The Conlractor shalt provide Material Sofety Dala Sheets to the State with the delivery of any and afl
productscovered by RSA 277-A, the Workers Right'to Know Act.

Each piece of the Contractor's equipment shall be maintgined in a high state of cleonliness and
repair. Any equipment that is unsafe or requiring repair shall be immediately removed from State
properly and replaced with working equipment: Any equipment left on State properiy by the ;
Contractoris solely the Contractor's responsibility. Any of the work staff's personal property brought ' }
onto Stote property is solely the Contraclor's responsibility. _ : (

All supplies and cleaning equipment. including work clothing ond tools, are o be kept in o neot, |
clean monner in assigned places only. All work staff ore fo remain in their ossigned area during work g

. ‘periods, keeping all spoceslocked in which they are net working unless-otherwise insiructed. All work 1
siaff ore expected to work in @ manner thot will maintain security in ihe best interest of the Stote. |

All rooms provided by the Stole for the convenience of the Contractor shall be considered part of ihe
areéa being cleaned and shall be serviced-occdrdingly.

The Conlraclor moy also be required to lock and-unlock specmc doors of oclive and deactivate
secuiity systems as outlined in Exhibit B. The Coniraclor may be osked to place signs-af designated
areas and to turn off ofl ights (unless otherwise instructed).

I-the Contractorfails to-secure a facility or set the.security alorm propedy which resulls in cn alarm
condition, the-Conkractor sholl be required to compenscte the $iote for any. cosls incurred. These
cosls may be for securly services performed by Slate personnel o by third parlies on behalf of ihe
Siote. These costs shall be the actuot third party cosis orin the cose of Stote personnel. @ cost of fifty
{50) dolldrs on hour:

The Contractor shall esiablish and implement methods of ensuring thot ol keys issued 1o the £
Contractor by the State are not lost or misptoced ond are not used by unautheorized persons. No keys
issued lo the Contractor by the State shall be duplicaled. The Confractor shall report the loss of keys or ’ |
occess cards 1o the Controcting Officer. In the event keys are lost. the Contractor sholl be required.

upon direclion of the Conrrochng Officer, 1o rekey or replace the offecied lock or locks; however, the :
State, ot its opfion, may reploce the offected lock or locks or perform rekeying. When the [
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replocement or locks or rekeying Is pérformad by the Stale, the toial cosl of rekleying or the_
replacemaents of the lock(s} shall be deducted from the monthly payment due 1o the Confracior. In
Ihe event a master keyis losf or duplicoted, aif locks and keys for that system may be replaced by the
Stafe and ihe total cost deducted fromi fhe -monthly payment due to the Contractor. It is the
responsibility of the Contractor to prohibit the use of keysissued by the State by any persons other
thon the work staff, )

The Conlractor &nd ifs work staff shall report fires, hozardous conditiors, ond items in need of repair,
including but not limited to dead lights, lecky faucets. slow drains. and toile! stoppages.

Mechanical eguipment conrols for heoting. ventilalion, and oir condilioning systemns.shall not be
adjusted by the work stoff.

Woler faucets or valves shall be turned off ofter the.required usoge has been accomplished.

The movement of furniture to alow accessibilify for the performance of cleaning services is entirely the
responsibllity of the Contractor;

Failure by the Contractor to odhere to the "Definitions of Work and Work.Standards” and Location
Requirements shall be subject io payment deduction for non-performance.

Definitions of Work ond Work Standards

All work performed under this contract shail !:;'e‘occompl_ished in aécordance with the following
definitions. The eccompanying stdndard sholl be used in the evalualing the work 1o determine its
‘acceplance or refection. :

Burnishing (oka Spray Buffing): shall be accomplished with.a high speed buffing machine and q
tompico brush and periodic butfing with ¢ cylindrical floor machine using fine steel woal pads to
remove fraffic marks, heavy soil, etc.

A floor is considered properly bumished when alt waoxed or cic':ry_lic finished oreas hove been buffed

sufficiently-for a maximum gloss, the surfcice dift has been removed ond the floor has a uniform
appearance.

Carpet Cleoning: shall be accomplished by using an.opproved commercial steam or hot water
extractor type machine using o detergent compalible with the type of carpet being cleaned. Al
furniture must be removed prior to-the star! of work andreplaced when ihe corpel is dry.

A carpet is considered cleon when all soil and embedded dirl and grit have. been removed, if is free
of all stains ond hos been resiored to ils-original appearance os wear ond tear will allow. Immediotely
afler cleaning. the carpet is only slightly dampto the_ touch.

Corpet Vacuuming: sholl be accomplished wilh Q-commerciai type vacuum with arolary brush or
brush/beater bar and shall not couse damage to furniture, doors, trim or other objects, Vacuum ali
chairs using a cledn vacuum brush. '

A carpel s considered propery vacuumed when it is free of all dusi. grit, stoples, paper clips, dirt, lint,
and debris {except for embedded dirt and gnl), including corners, edges, and under furnifure.

Ceiling Diffuser Mainteaance: sholl be gecomplished using a deiergent solulion suifable for the job
and eompaiible with the material being cleaned. Care should be token nof fo stain the ceiling.

A ceiling difiuser is considered clean when it is free of dust, dift, stains, tarnish, streaks, tilm, iing,
cleaning marks, and has o uniform clean appearonce.,
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Check-off List - Focilities may opt to' use check off lists o insure thot work is being completed-as
defined in the requirements for that facility.

Cleaning (e.g. wall, dodrs, door grills, ledges , miefal surfoces, furnilure, ond cabinels) - shall be
accomplished by damp cleaning &f all surfaces of the gbject using o germicidal detergent solulion.

A surface is considered properly cléaned when it is free of fitm, dirl, stains, tornish streaks. fint, cleaning.
‘marks, and has uniform clean. appecrance. Painted surlaces must not be unduly domaged. Hard
finish wainscoling surfaces must be bright, free of oil. $lréaks. ond deposils. Metal surfaces shall be
wilhout deposits.

Cleaning {mals} - shall be accomplished when a commercial fype vacuum. All mats shaoll be lifted
and. the sufoces beneaih shall be-cleon gnd free.of dit and dust. All embedded: dirt and gritshall be

femoved. A mat is considéred property: cléoned when it is free of all dust. dirt, ling, ond debris
including embedded dirt and gritincluding the areo under the mat.

Cleaning {Light Fixtures) =shall be accomplished by dusting all accessible components of
incandescent and flucrescent light fixtures including bulbs ond iubes with.a cléth or yarn duster.
Clean fixiures with a damp cloth.

A fight fixture shall be considered clean when all dust hos been removed from accessible
components and he fixtures are cleon and free from lint, streaks and deposits

Damp Mopping - shall be accomplished using. cotton or sponge yarn.mops, cppropriale siain
removal agents, heated water, ahd delergent. If required using as smalt amount of-water as.possible.

A floor is considered properly domp mopped when oli-dirt, dusl. rorks, film, streaks, debris, and-
stonding water has been removed.

Dusling - sholl'be accomplished with @ rag o cloth and. dusting comipaund i minimize airborne dusi -
ond bacterio.

Floor Refinishing - consists of stripping and waxing (restorative maintenancel, It is used o aven out the
floor cppearance. Stiipping and waxing shiould be performed when interim maintenance does not
ieave floors to an accepiable level. Unaccepiable levels wilt aécur as floors show heavy traffic lane:
wear, heayy soiling, heavy- build-up along edges: elc.

Low Level Dusting - dust-all low level ledges, furnilure and fittings to o.height of six () feel from ihe
fidor. Dust 1elephones in cortidors. '

Low level dushng is considered properiy cornplete when all dust, dustslieoks, cobwebs, lint, litter; 6nd
dry soil shall be removed from surfoces of désks, chais; file cobinets, other types of office:furnifure;
ond equipment. Jedges. window sills, handrails to o _Iinq of six (é) feet from the floor.

High Level Dusting — dust all high level oreas including fuiniture, ledges. ceilings, wolls, and stfuctural
components above six.(6) feel from the floor.

High level dusting is considered properly complele when all dust, cobwebs, dust streaks, lint, lilter, and
dry soil shall be removed from surfaces of ledges, turniture, cellings, walls, and sfructural components
o a line gbove six (&) feel from the floor.

Machine Scrubbing/Floor Recoaling - is used o even out the floor appearance by removing fop
tayers of finish ond recoaling to build the base finish. ScrUb and recooling should be performed when
preveniative maintenance does not leove floors 10-on acceptable level. Unacceplable tevels will
occuros floors show slight traffic lone wear, scrdfches, soil. etc.
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Receplacle Er'n,dtying = inciudes all trash receptacles _in‘cludin‘g sanitary disposal containers, Trash liner
reptacement is included os required.

Resilient Flooring - is designed to be durable, resistant to stains and.waler, and éomfo_r?able-fp stand
and work on. The most common lypes of resilient flooring are mode from maoterials like vinyl, finoleum,
and ribber. '

Routing maifitehance (ddily/weekly as needed), sweep/vacuum figors regularly to remove’loose dirt,
sand dus!, Prevent siains. by wiping spils: promptly.

Slripping © Resilient Tile Floor:

1. Walk through drea noting problem:spots; remove all sticky insoluble substances such as
gum,

2. Dust mop the fioor ta remove Gny loose 56ils, paper-ciips, sand, dust, foreign objects,
elc.

Stip the base boords and comners using wox s’fripger ond scrub brush,

Sirip fleors, small dreos ot a time wusing “floor strippers™ according to.lobel directions..
Using stripping pads jor equivolént), ogitaié the orea. ‘

Remove thié stripper using o wet/dry vacuum or mop and bucket with cleon water.
Floodrinse the area with cool, clean water.

Pick up excess water.and using o wet/dry vacuum or mop and bucket.

A second rinse‘'moy be needad,

2 ® N s W

10. Place caution signs around area unti itis completely dry.
Building a Shine on a VCT Resilient Tile Floor:
1. Check fioor, making sure thatit is totally dry and free of any old finish or stipper residue.

0. IfFthere is a whitish cast, ihisﬁ could indicote slipper or oid finish still remains on lhe
fioor. IF necessary, re-3strip the floor.

2. Floor temperaiture should be above 54 degrees F for proper curing of ﬁﬁisl';.
3. Select and apply e proper floor finish. -
4. Allow floor finish to dry complelely.

3. Apply the proper number of coats of finish per manufacturer's recommendation.

Grout/Quarry/Ceramic Tile Maintenonce - Remove soil with broom or non-oily dust mop or vacuum,
domp mop or spoi clegn as necessary using pH-neutral cleaner,

Rinse-clean orea with clean warm waler dnd allow to dry.-

Stubborn stains - fiber or nylon scrubbing pads may assist in removing difficult stains {do not use steel
wool).

Rouline groul maintenance does not ditfer from ilé care: (Note: for siubborn grout stains agitalion
with @ nylon pad or brush ‘and o fecommended cleaning solution will assist in removing of stains),
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For added protaction of cement based grout. o sealer may be applied according to the
manufacturer's instruclions. If unsure whether or not your specific file requires sealing. sidpping, and
resealing, contact the tile suppller.

Rubber Tile /Rolled Rubber Floors -

For lightly soited surfaces:

Remove dll surface debris, grit, sand. ond soil with o broom.

2. Ydcuum the enfire rubber Hoor with a high CFM vaéuumo ossure the finer dirt gnd grit

is removed. Note: never use mineral spiriis, painter-thinners or siippers or arly pelroleum
products to.clean the surface.

Mop the fioor, A regulor sting mop or a micro fiber flat mop with @ mild solution of a
neutrdl pH {7-9) cleanercaon be used. Taski profi cleaner or equivalent Is an excellent
choice tor rubber but any neutral' cleon will work.

Damp mop {ONLY do not fiood) 1he surface uniil you hdve removed dll visible dirt,
sond, and grim.

For heiavily soiled surtaces:

Remove all surface debris, grit. sand, and soil with a broom and vacuum with @ high
CFM vacuum. if the rubber floor is especially dirty it may be necessary to hand mop
some of the worst areas before beginning.

Depending on the amount of soiling. it may be necessary to cleon the surface using
only o hand mop or it may require using o power huffer or ciulo scrubber.

When using a buffer or qulo scrubber, use dnly o mild pad or a soft nylon brush. If using
o buffer, wel the areq and buff only o workable area that con be completely buffed
ond vacuumed within fifteen {15) minutes.

Do nol let the cleaning solution stand on the rubber floor far longer periods of time.,

After'the crea hos been thoroughly butfed, pick-up the solution with a wet/dry vacuum
and repeat if necessary. For exirémely heavy soils or for restoralive cleaning it may be

necessary to repeat the process wilh a more aggressive black pad in order 1o remove -

the dirt.

Once the surfoce is satisfoctorily cleoned, rinse-the surface with clean woter. This can
be done with o hand mop or on gulo scrubber.

Except as otherwise provided in this Scope of Services, all servicés performed under this Conlroct
shaif be performed between the hours of 8:00 A.M, and 4:00 P.M. unless other arangemenis are
made in advance with the State. Any deviafion in work hours shall bé pre-opproved by the
Coniracting Qfficer. The State requires len-day advance knowledge of said work schedules fo
providae securily and access to respective work areas. No premium chdrges will be paid for any off-

hour work.

The-Contractor shall nol commence work until @ conference is held with eoch State ogency
inteénding lo ulilize the Conlractor's services, at which representatives of the Contracior ond the
Slote are present. The conterence will be orranged by the State ogency.

. {
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The Stote shall require correction of any defective work and the repair of ahy domageés to any part
of o building érits oppurlenances caused by the Contractor or its employees, subcontractors,
equipmenl or suppligs. The Contractor shall corect; repair, or replace all defective work, os needed,
o complete said work in satisfaciory condition, and damaoges so coused in‘order Lo resiore the
building ond its appurtenances 1o their previous condition. Upon fdllure of the Contracior to
proceed promptly with the necessary correciions of repairs, ihe:State moy withhold any amount
necessary to correct all defective work orrepairall domages from payments to the Contfractor.

The work staff shall consist.of qualified persans complelely familiar wilth the.producis-ond equipment
that they will use. The Contracting Officer may require the Coniraclor to.dismiss from the work such
employees as the Controéling Officer deems incompelent, careless, insubordindte. or atherwise
objeclionable, or whose continued employment on the work is deemed to be conlrary to the public
interest-or inconsistent wilh the best inferest of securly and the State.

Neither he Contractor nor its employees or subcontractors shall represent theémselves as.employees,
‘or agents of the Stale.

While on Stale property the Contractor, iis employees, and its.sub-contractors shall be subject fo the
autherity and:control of the State, but under no circumstances shafi such persons be deemed to be
employees of the Siale.

All personnel sholl observe all regulations or' special restrictions in effect ot any Stale agency location
ol which services are-10 be provided. :

The Conlractor's personnel shall be allowed orily in areas where semvices ore 1o be provided. The use
of Stoté telephones by-the Contractor, its empioyees, or its sub-contractors:s prohibited.

If sub-contractors ore to be Utilized. Coniractor shall provide information regarding the proposed sub-
conlroctors including the name of the company. their address..contaét person.ond three references
for clients they are curréntly servicing. Approval by the Stole must be received prior to o sub-
controcior storting any work.

5. TERMINATION

The Staie of New Hampshire has the right to terminate the .contract ot any lime by giving the
Coniroctor thirty (30} doys advance wiitten notice.

6. OBLIGATIONS AND (IABILITY OF THE CONJIRACTOR

The Conlracter shall provide ol jonitondl cleaning services striclly pursuont io, and in conformity wilh,
the specifications described in Slate RF8 #2419-21, as described herein, and under the terms of inis
Contracl.

Itis the responsibility of the: Canlracior 10 mainlain this contract and New Hampshire Confracior
Regislrolion with up lo date contact information. '

Conlract specific contact information (Soles contact. Contracior cdnlroct maonager, elé.) sholl be
senl lo the Stole's Coniracting Office listed in Box 1.9 of Form P-37. )
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Additionally, ot updotés i.e.. telephone numbers,-cortact names, email addresses, W9, tax
ideniification numbers are required to be cument through a formal electronic submission to the
Bureou of Purchose and.Properly of:

toiregistralion/($(a0RcvS5ghaeds4Spyasidsi)/welcome.ospx

The Coniractor shall ogree to hold the Siate of NH harmless from licbility arising out:of injuries or
damage coused while performing this work. The Coniracloer shall agree thal any domage to
building{s}, malerials. equipment or other property during the pedormance of the service shall be
repdired atits own expense. to the State's satisfaction.

._DEBARMENT, SUSPENSIO} INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COV:
IRANSACTIONS ' -
The Conlractor certifies, by signature ol this confract, that neither it nor its principols is presently

deborred, suspended. proposed for debarment, decldred inéligiblé, or voluntarily excluded from
pcrhcnpohon in'this transaciion by any Fedetol Department or Agentcy.

8. INSURANCE-

Certificate of insurance amounts musi. be met and maintained 1hroughout ihe term of the contrdct
and ony exiensions as per the P-37, section 14 and cannot-be concelled or modified until the State-,
receives a 10 day prior writien nolice.

9. ggngmemmmx 3 CRIMINAL RECORD

If requested by the using agency, fhe Coniractor and ils employees, and Sub-Coritractors (if any).
shall be required 1o sign and subrmit o Confidential Nature of Depariment Récords Form ond o
Crimingl Authorization Records Form. These forms.shall be submitted to the individual using. agency
prior to the stant of any-work.
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EXHKIBIT €
METHOD OF PAYMENT

1, _CONTRACTPRICE

The Contractor hereby agrees-lo provide janitorial cleaning services in compiete compliance with the
terms and conditions specified in Exhibit B. for an omount up to ond not to exceed a price_ of
$550,000.00; this. figure shall not be considered a guaranieéd or minimum figure; however it shall be

considered @ moximum figure from the effective dote through the expiration date os indicated in Form
P-37 Block 1.7. '

2. PRICING S!BUCTL?BE

Section A SECTIONTC
|- , Daily Rale _ Emergency Cleaning
=31 July'2021 June | July 2022 June | July 2023 Jone | Emergency Rate
: : : 3 2022 . 2023 « 2024 {hourly role)
RESESED 4 S e b Tt e T T T T R R e Rt o
TAgency.‘New Hompshire Emiployment Security- O I A A ot s

All NHES Loéo!_ipns are have three’(3) cleanings per week {3 dd_yslweek x 52°3. 6,’C|EUI:|"I“EQS per yqotl‘ 2 M=

'

Jl Cout Facility Locations are have five (5) cléanings per week (5 days/wedk x

o
L oiep

NHES Sclem $38.00 $3800 $38.00 $25.00
'NHES Portsmouth $39.00 $40.00. $40.75 $25.00
NHES Noshug _ $38.00 $38.75 $39.75 $25.00
‘Kgoricy Coud Fachtles ™ * . ' e R R EER L T

52 =240 cleohlngs{fﬁer yedr) *

“s

Hillsborgugh Circuif Courthouse

$45.00

34598

$4650 |

$25.00

‘Agency-DOS_SlIgté Police
LAINHSP LWocglions ore have five (5
EXCEPTFOR -

) cleanings per week (5 days/week x 52 #'26_0'-cl:eur'llngs.pgr.yelar_) . &

ey Bas

Troop B8 Windham Welgh Sialions require three (3) cleanings periveek (3 da?S}WgEk-i; 52 = 126 clearilngs

Ml N

per yedi} . g : : :

Stote Police Troop A 3$32.00 $3200 . $32.00 $25.00
| Stote Police Troop B/DOT . .

District 5 . . $446.00 $47.50 $48.00 $25.00
Slate Police, Windham Weigh'

R 33600 $36.00 $36.00 32500

Agency DOS. Morine Palrsl

. Requires five _(5) cleanings pet week tor six (4) months ohd two cleanings per week for six.(8) monihs (§
days/week x 26 = 130 pluy 2 days/week x 52 for g toldl of 182 cleanings per yeor)

1. Morine Patrol $71.00 $7200 | §7300 | $25,00
Agency Depariment of Carrections Flald Services . .

L All DOC Lacations ore have ane (1) clednings perweek (1 days/week x 52 = S2clegningsperyear) ' |
DOC Noshue _ $42.00 $42.75 $43.75 $25.00
DOC Xeene $32:00 $32.50 $33.00 $25.00
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]

Agency General Serv:ces L = i s oy
‘Al General Sew’lces Locoﬂans are, have ﬁve (5) cleonlngs pes week (s daysfweek X 52 = 260 cleonlngs per
yeur) ) i, em )

Adminkirative Services : . i . -

Historicol Somefy - 33600 =$36.?5 : $3§.50 $25.00
Agency Loﬂery Commlsslori WEE £ A T o ™ - ‘_f'. o 5' T
Locatlon requires five.(5) cleanlngs per.week (5 dny_/week x 52 s 260 cleon ngs Lwearl -?: L “R. --“’—""“:7 i
_Lotlery Commission l $42.00 _ ik $25 00

Agnncy,nepnrimeni ot & .-_-_.-_
Tranisponalons + sssr.
DOT Disirict 6

Requires three (3) cleanings g .

per week (3 doys/week x.52 = 338.00 $39.00 $39.50 | $25.00
154 cleanings per year)- :

DOJ Distict 4 -
Requires five {5) cleanings per ey _ :

week {5 days/week x-52'= 260 $38.00 $39.00 $39.50 32500
cleoru‘ngs pet yearj

o :....:.1........ STASA '-5..""“_"-:';'—-.--,. - ,.
‘Agency’rDepurlmenf of Noiunl- d il o
_Réqulrestwd (2) cleanlngs per. weok fz'days/week x 52 s.104 claanfngs per year) L

DNCR Lancaster

':}
o
LY e

e

DNCR Concaord . $68.00 $69.D'3 $25.00
R T i o T : 5 Z e T 5
11Agen::v,r Flsha. Gurn e :,é_ﬁ i g L Rl S K ".;' :E_i;:é’?:'
“Both'localions. requfr T (2)‘-':"._!_‘;a gs per week (2 duvslweek X 52 = 104 cleumngs'péﬁear}' R ER T
' Fish & Gome Region 3 $41.00 _ $4200 $43.00 - $25.00
Fish & Game Region 4 i $23-00 $23.50 $24.00 _ 525,00
'-Agency Depuﬂmeni ol Educalion‘f':_'"""- o o N ! oo : " ’ ' __._1 :
-Both localions Tequlre. Ihree (:ﬂ cleanlngs per week (3-ddy§]weqk X 52 =158 cleanlngs peryeor). -t o=t
Vocaotionat Rehabilitalion $36.50 $37.00 $37.25 $25.00
Manchester : L ] o
3 VOI

ftemlzed invoices shall be submitled to the individual agency ofter the completion of the |oblserw<:es'
and shaliipclude a briel descrption-of the work done aleng with the location of work.

Coniractor sholl be poid wilhin 30 days ofter receipt of properly documented invoice and
acceptance of the work to the Stote's satisfaction.

4. PAYMENT

Pdyments may be made via ACH or P-Card. Use the following link lo enrell with the Slate Treasury
for ACH paymenls: hitps:/fwww.nh.gov/ireasury )

EXHIBIT D
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RFB #2419-21 is incorporaled here within.
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Certifiente of Authority # 1 (Corporatlon, Non-ProfitCarparation)

/’})W M_O _ hereby certify that 1 am duly elected CIerk.ISccrctaryIOff icer of

. 'hereby certify the. following is'a'true copy of avote taken at

(Name bf Corpai-mion)
a.meeting.of the Board of Directors/shareholders, duly. called and held on éj’gﬂ .3>“,‘ 2042,
at which 2 quorum of the Directors/shareholders were present and voting,

VOTED: Thal(‘mgﬂ Yird) &g&‘m (may list more-than one person) is
(Name.and Title)

' duly authorized to enter into contracts or agreements.on behalf of

Tin, i s with the State of New Hampshire and any of
(Name bf Corporation,)

its agencies or departments and further is suthorized to execute any. documents which may in

hisher judgment be desirable or hecessary-to-effect the purpose of this vote.

I hereby certify that said vote has not-been amended or repealed and remains in full force and effect

as of the date of the contract to which this certificate is attached. Thisauthority remains valid for thirty

(30) days from the date of'this Corporate Resolution. I further certify 4hat it is understood that the State of

New Flampshire will rely on 1his centificate as evidence that (he person(s} listed above currently occupy the

posilion(s) indicated and that they have fult authority to bind the corporation. To'the extent that there are,
any limits on Lhe authority of any Insled individual to bind the corporation in conlracts with the Staic:of New

Hampshire, all such limitations are cxpressly stated herein,

DATED: O@/Og / aZ?Z/{ | armest. 4 k

i
!
i
!
t
l
1
1
i
f
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CERTIFICATE OF LIABILITY INSURANCE

DATE MUDOTYYY T
06206/2021

QELOW. THIS CERTIFICATE OF INSURANCE DOES NOT

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE

THIS CERTIFICATE 13 ISSUED AS A MATTER.OF INFORMATION ‘ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLOER. THIS
‘CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALYER THE COVERAGE AFFORDED BY THE POLICIES

CONSTITUTE A CONTRACT BETWEEN THE: iSSUING INSURER!S), AUTHORIZED
HOLDER.

IMPCRTANT: Wihe certifcate holder |s an-ADDITIONAL INSURED, tha policyfles} must be endarsed. 1If SUBROGATION 1S WAIVED, subjeét to
the_terens and conditiany of the palicy. certain policies maytequire on endorsement. A siement on this certficals does not conferrights 1o the

cerdiiedte hoider Infieu of ‘such endorsement(s), " I
PRODUCE R . ! =1 Taylor D. Eames L
Eames inswance Sorvices ULC ur 609-225-7653 fﬁ_m S
78 ArponiRd ’ ) i "
Concord NH 03201 DOURER]S) AFFOROING COVERAGE D ke
B, - URERA; Ohlp Seeyrily (Libedy Muul) i
WIURED ' T . PP e ; 3
PRO CITY FACILITIES SERVICES INC MITRAC N
T0WLLOW STREET SUITE 9 MIURER D ; 3
| ¥, N a— = e—— - h vyrem w4
MANCHESTER NH 03102 jrim— ) A
_— BSURERS] . ; . 1

‘COVERAGES CERTIFICATE NUMBER:

THIS 18 TO CERTIFY TRAT ThE POUCIES OF INSURANTE USTED BELOW ) 1
INDICATED, KOTVATHS TANDING AKY REQUREMENT. TERLS OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT VATH RESPECT 10 YHICH Tr$
CERTIFICATE AtaY SF 1SSUED OR MAY PERTAIN, TEE INSURANCE AFFORDED BY THE POLICES DESCRIIED HEREIN IS SUBIECT TO ALL THE TERMS,
- EXCLUSIONS AND CONRDITIONS OF SUCH POLIGIES, LI24ITS, SHOW! K MAY HAVE BEEN REQUCED BY.PAID CLAIMS, d

. REVlStO-N NUMBER:
 IHSURED NAMED ABOVE FOR THE POLICY PERICD

TAVE BEEW ISSUED 10

4

=TT . 2 - R - " el i
vl TYPEOF NSURANCE Eﬁ&mmu POLKY sybgEn iam ﬂ'ﬁ o BRI Lo
| GE NERAL LABILITY ! ; F ' : ] AZH OCCUREERCE, {3 1.000:000
;gl,.ﬁc__gmsmc-.\-.cesau'.;.‘;ﬁm'\: ; : | | Saipte ey ey 41,500,000
o foessuacs {aecea - i I UED'ED tavvenevanont 15 15.000
----- 3 — 1 [y . i -
A o ! é i 8XS5841925) 121172020 !-mamz'tz SEIRONAL S A piamy ! 1.000.000
N T i i LEMINACCRIONE 133000000
E':"'l‘mi&fl‘zf"_"’rhﬁu »E3 i !. _fjnmts--covaa?ﬁaﬁ_?} 3.000.000 '
isgevt TES T Jia ! 4 A ]
AUTOUOBILE LIASILTY H : [E T YT 1)
= : ! ; ; ' el T 1y 1000000
[ lawaag - t : : ; JOOLV. NPT e zgmeny § §
L QVNED “ GUmEMeT og . : 1 —— — H -
A ...._.-Lgﬁ'rga"' £z t._f".,{,;‘ = ' ! BAS58419253 1|2r1 uzu:o-} 12112021 IOTUT TLURY (Po azsganat |
e ) oY o Ty IEH T MR =
[ x i repautos REpCS P H i ’,.(F‘-Eaglr;\?_.t_”,f.ﬁ . I
3 U ) .t 4 N i o b '
2 JUBrBLA e L focgy - i ST dredoccimrine Ly 2400000
A | FECESSuAR LA AT I,‘ T USOSed1925) jl?ﬂ‘lmm 12NN som56arE . N
Pt ok M D i (et S
Sifit - EZiTNlicerd 19 i ] : i )i
WO RAE RS COMPE KS.A TON P g B —ET .
+AND EMRLOYIRS LASILTY ,‘,,,! oo : - i Et&'ﬂinrff'si Mg
41 23T 3T g H d - N .. 2 r z — -yt = . ‘ q
A ‘;}'\?:,%a-s;{g_ WV el ) wssasiels) 292012020 | 2oy [ER BN TCRENT Ty 1,000,000
fy mXH, et B ' L L PSIASE. EA D\Pror e 00,00
'E%tﬁﬂ'i'?.l'"‘-'-'? o R i i 124, D82A52. B2 2vp: [ I.C_N.Q.DI
s AL i ] < £2 U3TAST. Pusvians 'y 1.00G.000
::NH & MA RATED STATES K : j oo
ED : ;
: ]
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JANITORIAL SERVICES

Bﬂ:Cl'ﬂO{V OF OPERAPONYF LOCATIONS ! VENKCLES [Aroct ACORO 101, Adca'onat Feman s S che de, i more DA e it regwi ey

CERTIFICATE HOLDER

CANCELLATION

Stéife of New Hampshire

Bepanmeni of Administralive Services
Bureav.of Purchasing ane Pioperty
25 Capitol Sreei, Ri4 102

Concord. NH 03301

JHOULD ANY OF THIE ADOVE DESCROLO POLICES DE CANECLLEO.0LFORE
THE EXPRATION OATE THEREGF. NONCE valL DE DELIVERED 1N .
ACCORDANCE WITH THE POUCY PROVISIONS,

AUTHORVED REPRESEUFA TV E
A4 D e

ACORD 29 (201009

The ACORD name

a 1938.2010 ACORD CORPORATION. Allig s reserved.
and logo are 1egistered maths of ACORD

e




snorzon QuickSian

(/online/Home_’aack to Home {fonline)

Business Information

Business Details

Business Narme: PRO CITY FACILITIES SERVICES Business 1D; 668477

INC
Business Type: Domestic Prafit Corporatioh- Business Status: Good Standing
. ‘ Name i State of _,
Business.Creation Date; 03/20/2012 . Not Available
Incorporation: ’

Date of Formation in

Jurisdiction:

Principal Office Address: 250 Commercial St. suite 3011A, Mailing Address: 250 Commercial St. suite 30114,
Manchester, NH, 03101, USA Manchester, NH, 03101, USA

0372042012

Citizenship / State of

. Domiestic/New Hampshire
Incorporation:

Last- Annual _
1
Report Year: 202

Next Report Year 2022
Duration: Pérpetual

Business Email: info@procityfacilitiesservices.com Phone #: 603-854-0641
AN g N ; Fiscal ¥
Notification Email: info@procityfacilitiesservices.com. ssealieay End NONE

S < & : -~

Date: ° !

Principal Purpose

S.No  NAIGS Code NAICS Subcode
1 OTHER / Not Required
Page 1ol 1,.records 1 to f af 1

——

hil'pszllquickslan.sos.nh.govfoninemuslness_lnquiefa usinessinformalion?businessiD=494292

|
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. ‘ _ ] .
State of New Hampshire
. DEPARTMENT OF ADMINISTRATIVE SERVICES
DIVISION OF PROCUREMENT AND SUPPORT SERVICES
25 Capitol Street - Room 102
Concord, New Hampshire 03301

Charles M. Arlinghaus ' ‘Gary Lunetta
Commissioner Director
(603) 271-3201 (603) 271-2201

INVITATION TO BID

Qclober 13, 2023

NOTICE OF BID #2838-24
THLE: Janitorial Cleaning Services at the Commission of Hunman Rights
SUBMISSION DEADLINE DATE AND TIME: October 31, 2023 11:00 AM EST

The State of New Hampshire is soliciting bid requests for the above. To participate,
please go to the State of New Hampshire, Department of Administrative Services (DAS),
Bureau of Purchase and Property Website at:

Cuirent Bidding Opportunities *
*Note: It link does nof work, please type MMMWW
» Click on the “Search by Bid #” field and enter in the bid number above.
* Click on "Search™" button to bring up the listing.
» In the column below *Bid # click on the knk to view the bid packet.
* Allaltachmenis and addenda will appear in the following columns.

Pricr to submitling your bids, be sure to check this site 1o see if any addenda have been
issued.

i

Sincerely,
Steven Burgess
Purchasing Agent
Telephone: 603-271-2009

E-mail: NH.Purchasing@das.nh.qov

FAX: 603-271-2700 3R jurddas, v TDD AGCRSS: RELAY NH 1-800-735.-2984




Rev 7-20-2023
3} State of New Hampshire VENDOR #

VENDOR APPLICATION {Assigned by Purchase & Property)

BUSINESS NAME/ADDRESS LOCATION _
Legal Entity Name: 'er() O}'l}. EXC:“J" 6§ &r Vi C'CS -[' nc

Doing Business As Name;

Payment Address: E 'S‘ IIM S“" Vi UHLL 3"(-

City/Town: Mamchaddr  srare W ze. (3003 COUNTRY: ﬁlls

Business Address: &Ox) S'J)Uﬁm SJ“ Un“’ 3" L

City/Town: Mﬂ&‘-u& STATE: M ZIP: Dal@ COUNTRY: U{S
38540 FAX #:

Telephone #: \gl. 51&523@ Cell Phone #:
i

Contact Person: Q \v 0 Website: E-Mail {Main Office):

Electronic Payment Option: Pleasc contact Treasury at ACHProcessing@treastiry.nh.pav or visit their website at Depariment of
Treasury for further information on this option. Registration as a vendor must be completed prior to contacting.

TYPE OF BUSINESS

(Note: Registration with the NI Sccretary of State MUST be done priof to the awarding of any contracts) Seeretary of State Corporate Division Renistration (603)
1713244

Registered with NH Secretary of State? YES D¢ NO___

Select the appropriate designations for your Entity:
Minority Institutinns : Minority Owned Large Business
Disabled Veteran Business D Svs Disabled Veteran Owned

Physicatly Challenged Bus E SBA Cert Fin Disadvantaged Bus
Historically Black Colleges : Women Owned Sm Bus

Minority Owned Smell Dusiness
Veteran Owned Small Business
SBA Cert Ilist Underutilized Bus

Women Owned Lacge Businesses

00
J0

Smali Business @ SBA Cert Sm Disadvantaged Bus

SIGNATURE BLOCK

I certify the above information to be correct and grant authorization to the State of New Hampshire to investigate any and all facts

contained therein, including facili
Avsfo , Gresrclont

Date: /0/?0 /Z 3

Signature:
Al \__T NG \U i -
"RETURN ADDRESS 1] -
DIVISION OF PROCUREMENT & SUPPORT SERVICES
(Phone) 603-271-2201 BUREAU OF PURCHASE AND PROPERTY
(Fax) 603-271-2700 STATE HOUSE ANNEX, ROOM 102
preh webi@das.nh,gov 25 CAPITOL STREET

hitp:f/das.oh.govipurchasing CONCORD NH 0330i-63%8




. X ‘Rev 7-20-2023
g State of New Hampshire | VENDOR # ___
VENDOR APPLICATION (Assigned by Purchase & Property)
STATE OF NEW HAMPSHIRE

ALTERNATE W-9 FORM
PLEASE USE THIS FORM TO PROVIDE THE REQUESTED INFORMATION

Pursuant fo [RS Regulations, you must furnish your Taxpayer Identification Number (TTN) to the State whether or not you are
required to file tax retums. If this number is not provided, you may be subject to a 24% withholding on each payment made to you.
To avoid this 24% withholding & to ensure that accurate tax information is reported to the IRS, A RESPONSE IS REQUIRED.

Legal Eatity Name: _@'g Cﬂ"! ca-b:{ I‘l“ 49 SM'U rC@S 1('\(/

Doing Business As Name:

Payment Address: 030 S UG 53‘{ i 3-L
City/Town: MM‘Q! state: NH_ze: (BIO2 ~ country: _{J.S
Business Address: m 5 \33(\\“\) 5{' y \'10"\'} S"\.

CiyTows:  (NIDOUIRY state: M zee: BIO3 country: __ (.S
Telephone #: LR AD DT%) Cell Phone #: FAX #:

Contact Person: mﬂ&m_ Website: E-Mail (Main Office): !WLW

TAXPAYER IDENTIFICATION NUMBER (TIN) as used on IRS tax return
Social Security # (SSN): Fed ID # (EINFIN): 1{ 54%3 ?0@9—

PRINCIPAL ACTIVITY

E Service Provider [:I Product/Merchandise Provider [:I Other Provider
List the principal type of service, product or other that is provided: J}\nf;@rm«Q Ser’U C4.\

L ] MesioomteamnCoreSorvices [ | Leput Servicss [ 1 109 GrontRepomble
DESIGNATION (select ONLY THOSE which apply to you/your organization as provided to the IRS)

Individual/Sote-Proprictor r___—] Corporstion (S) |: Government

Single Member LLC

LLC (C Corporation) El Corporation (C) :] Travel/Intern
LLC (8 Corporation) : Partnership l:] Refund/Reimbursement
LLC (P Partnership) E Estate or Trust I: Tax-Exempt

EXEMPTIONS: Exemption from FATCA reporting:

DUDD

Under penglty of perjury. [ declare that the inforination provided is irve, correct & complets, 1o the bess of my knowledge & belisf

NAME & TITLE (print o type): _Chtlﬁix'gm_g@/&,_ﬁt@éﬁ%ﬂ—__‘

TELEPHONE #: m CELL PHONE #:

SIGNATURE: DATE: /D/ 30 Z,3
s . o » A
E-Mail (Main Office): /i/REK ! LM websie: ({JiW . AULIT kmwﬂm
PLEASE RETURN WHEN COMPLETED TO: DIVISION OF PROCUREMENT & SUBPORT SERVICES
Email: PRCIL. WEB@DAS.NH.GOV BUREAU OF PURCHASE & PROPERTY
(Phone) 603-271-2201 STATE HOUSE ANNEX — ROOM 102
(FAX) 603-271-2700 25 CAPITOL ST

htén:/idas. nh.aovipurchasing CONCORD NH 03301




STATE OF NEW HAMPSHIRE BID TRANSMITTAL LETTER

Date: /0/»@/-/7 Company Name: ”Q g’;}( & -.L{ligj &ﬂlhﬂj Iﬂ(,
Address: ) . 3
Tondost o/ Nk (R0

T0: Point of Contact: Sleven Burgess
Telephone: (603)-271-2009
Email: NH.Purchasina@das.nh.agv

RE: Bid Invitation Nome: JanBerlal Cleaning Services at the Commission of Human Rights
Bid Number: 2838-24

§ld Posited Dale {on or by} 10/13/2023.

Bid Closing Date and Time:™ 10/31/2023 & 11:00 AM (E5T)

Deaor Mr. Burgess,

|insert nome of signor) Ohrm m on behalf of mu&hlnsed name of entity submitting bic!

{colectively refered to 05 "Vendor") hereby submlts an offer as contained in the written bid submitied herewith [“Bid"] to the Siate of New
Hampshire in response to BID # 2838-24 for Janitoral Cleaning Services af the Commission of Human Rights of the price(s} quoted hereinin
complele accordance with the bid.

Veandeor attests to the fact that:

The Vendor hos reviewed and ogreed to be bound by the Bid.

The Vendor has not oltered any of the languoge or other provisions contoined in the Bid document.

The Bid s effective ior o peried of 180 days from the Bid Closing date as indicated above,

The prices Yendor has quoted in ihe Bld were establishad withou! collusion with olner vendors.”

The Vendor has read and lully understands this 8id.

Further, in accordonce with RSA 214:1 1, the undersigned Vendor certilies thal neither the Vendor nor any of ils subsiciaries. affifiates or
pnncupul officers {principal officers refers to individuak with management rasponsibiity for the entity cr associction):

a. Has, within the past 2 years, been convicted of, or pleaded guilty to. a violation of RSA 356:2, RSA 35414, o any state of federal law

of counly or municipol ordinance prohiblting specified bidding practicas, or involving anfitrust viclotions, which has not been
annyiied;

b. Hos been prohibited, either permonenlly or temporarily, from participating in cny public works project pursuant 1o RSA 638:20;

¢. Has previously provided false, deceptive, or fraudulent information on a vendor code number applicafion form, o any other
document submitted to the sfate of New Hompshirs, which information was nof corrected as of the time of the filing o bid,
proposdal, or quotation;

d. ks curently debarred from performing work on any project of the federal government or the government of any state;

. Has, within the post 2 years, failed to cure a default on any contract with the tederal governrment or the gavernmaent of any state;

f. I prasently subject to any order of the depariment of kbor, the departmen! of employment security, of any other state
deporimant. agency, board, or commission, finding thot the applicant is not in compilance with the requirements of the laws or
nies that the department, agency. board, or commission is charged with implementing:

g- b presenily subject ta any sanction or penalty finally issued by the depariment of laber, the department of ermployment security,
o any other state depariment, agency, boord, orgommission, which sanclion or penalty has not been fuly discharged or fulfilad;

h. bk curently serving o sentence oris sub|eci 1o a cgntinuing tulfiled penally for any crime or viokailon noted in this seclion;

i.  Hos toiled or neglected lo odvisgtha plea of guity, or finding relotive to any crime or violation noted in
this section, or of any debarme on, plea, finding. 'or debarment: ar

j.  Has been placed on the debarrs: I: 11 C within the past year,

Authorized Signor's Title VTQS;M’

Rk ol ol

Avthorlzed Signor's Signature

Form #3/-A
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REQUEST FOR BID FOR: JANITORIAL CLEANING SERVICES AT
THE COMMISSION OF HUMAN RIGHTS FOR.THE STATE OF NEW HAMPSHIRE

POSE:
The purpose of this bid invitation is to establish o contract for Janiteral Cleaning Services at the Commission of
Human Rights to the State of New Hampshire with services indicated in the SCOPE OF SERVICES and OFFER

sections of this bid invitation, in accordance with the requirements of this bid invitation-and any resulting
contract.

INSTRUCTIONS TO VENDOR:

Read the entire bid invitation prior Yo filing it out. Complete the pricing information in the "“Offer” section
(detailed informafion on how to fill out the pricing information can be found in the "Offer” section); complete
the "Vendor Contact nformation” section; and finally, fill out and sign page one of the bid invitation.

BID SUBMITTAL:

All bids shall be submitted on this form {or an exact copy). shall be typed or clearly printed in ink, and shall be
received on or before the date ond time specified on page 1 of this bid under “Bid Closing”. Interested
pariies may submit a bid to the State of New Hampshire Bureau of Purchase and Property by emall to
NH.Purchosing@DAS.NH.Gov. All bids shall be cleary marked with bid number, date due and purchasing
agent's name. P

{F YOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR BID OR YOU WIiSH TO VERIFY THAT YOUR BID RESPONSE
HAS BEEN RECEIVED, PLEASE CALL (603) 271-2201.

BID INGUIRIES;

Any questions, clarfications, and/or requested changes shall be submitted by an individual authorized to
commrmit their organization to the Terms and Conditions of this bid and shall be received in wiiting at the
Bureau of Purchase and Property no tater than 4:00 PM on the date listed in the timeline below. Questions
shdll not be submitted 1o anyone other than the Purchasing Agen) or his/her representative. Bidders that
submit questions verbally or in wiiting to any other State entity or State persennel shall be found in viclation of
this part and may be found non-compliant.

Questions shall be submitted by E-mail to Steve Burgess at Steven.H.Burgess@DAS NH.Gov.

Submissions shall clearly identfify the bid Number, the Vendor's name and address and the name of the person
submitling the question.

BID DUE DATE:

All bid submissions shall be received at the Bureau of Purchase and Froperty no later than the date and time
shown on the transmittol letter of this bid. Submissions received alter the date and time specified shall be
marked as "Lote” and shall not be considered in the evaluation process.

All offers shall remain valid for o period of one hundred eighty (180) days from the bid due date. A vendor's
disclosure or distibution of bids other than to DAS, Bureau of Purchase and Property may be grounds for
disqualfication. '

ADDENDA:

In the event it becomes necessary to add to or revise any port of this bid prior to the scheduled submittal date,
the NH Bureau of Purchase and Property shall post on our web site any Addenda. Betore your submission and
pericdically prior to the RFB closing, Vendors are required 1o check the site for any addenda or ather materials
thot may have been issued affecting the bid. The web site address is:
htips:/{apps.dos.nh.gov/bidscontracis/bids.aspx.

TIMELINE:
The fimeline below is provided as a general guideline and is subject tc change. Unless stated otherwise,
consider the dates below a “nolater than" date.

Page 2 of 22 C
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10/13/2023 Bid Solicitation distibuted on or by

10/19/2023 Site Visitation at 11:00 AM

10/24/2023 Last day for questions, clarifications, and/or requested chcnges to bid.
10/31/2023 11:00 AM (EST) Bid Closing

01/01/2024 Implementation of contract

TERMS OF SUBMISSION:

All material received in response fo this bid shall become the property of the State and shall not be retumed to
the Vendor. Regardless of the Vendoss selected, the State reserves the right to use any information presented in
o bid response. The content of each Vendor’s bid shall become public information once a contract(s} has
been awarded.

A responding bid that has been completed and signed by your representative shall constitute your company's
acceptlance of dll State of New Hampshire terms and conditions and shall legally obligate your company to
these terms and conditions.

A signed response further signifies that from the fime fhe bid & published (bid solicitation date and time) unfil a
contractis owarded, no bidder shall offer or give, direcily orindirectly, any gift, expense reimbursement, or
honorarium, as defined by RSA 15-B, to any elected official, public official. public employee, constitutional
official, or famity member of any such official or employee who shall select, evaluate, or award the RFB.

Furthermore, o signed response signifies that any terms and/or conditions thal may be or have been submitted
by the Yendor are specifically nult and void and are not a part of this bid invitation or any awarded purchase
order, even if said terms and/or conditions contain language to the contrary,

The form P-37 Confract attached hereto shall be part of this bid and the basis for the contract(s). The successiul
Yendor and the State, tollowing notification, shall prompily execule this contract form, which is to be
completed by incorporating the service requirements and price conditions established by the vendor's offer.

CHAPTER ADM 600 PROCUREMENT AND PROPERTY RULES APPLY TO AND ARE MADE A PART HEREOF.

Complete bids shall be filed out on the original documents and format that are a part of this bid invitadion.
Vendors may submit additional paperwork with pricing, but all pncung shall be on the documents provided with
this bid invitation and in the State’s format.

CONTRACT TERM:

The term of the contract shall commence January 1, 2024, or upon execution by the Commissioner of the
Department of Administrative Services or Governor and Council, whichever is earier (the "effective date”) and shall
confinue thereaffer for g period of approximately six (6) months.

The contract may be extended for an additional four {4) one-yeor terms thereafter under the same temns,
condifions and pricing structure upon the mutudl agreement between the successful Vendor and the State with the
approva of ihe Commissioner of the Department of Adminisirative Services or Govemor and Council. The
maximum term of ihe contract (including extensions} shall not exceed five {5) years.

CONJRACT AWARD:
The award shall be made fo the Vendor meeting the criteria established in fhis RFB and providing the lowest cost

in totol. The State reserves the right to reject any or dll bids or any part thereof and add/delete ilems/locations
to the conlract, Al award(s) shalt be, in the forrn of a State of New Hampshire Contract.

Successfui Vendor shdll not be allowed to require any other type of order, nor shall the successful Vendor be
allowed to require the filfing out or signing of any other document by State of New Hampshire personnel.

Page 3 of 22
Contractor Initials_t

Date N

B




NONFICATION AND AWARD OF CONTRACTE(S):

Bid results shall not be given by telephone. For Vendors wishing to attend the bid closing, the names of the vendors
submtting responses and pricing shall be made public. Other specific response intormation shall not be given out.
Bid results shall be made public atter final approval of the contract(s).

Bid results may also be viewed on our website at h_hgs:[{ag’ ps.das.nh.gov/bidscontracts/bids.aspx.

For Vendors wishing to altend the bid closing: Names of the Vendors submitting responses and pricing shall be

made gub[lc In lieu of in person public bid openlngs the Stale shall conduct openings !}g elecironic means until
further notice,

'LIABILITY;

The State shall not be held liable for any costs incumed by Vendors in the preparation of bids or for work performed
prior to contractissuance.

PUBLIC DISCLOSURE OF BID OR PROPOSAL SUBMISSIONS:

Generdlly, the full contents of any bid or proposal (including all materials submitted in connection with it, such os
attachments, exhibits, addenda, and vendor presentafions) become public information upon compietion of final
contract or purchase order negofiations with the selected vendor. Cerlain information conceming bids or
proposak, including but not imited to pricing or scoiing, is generally avalable lo the public even before this time, in
accordance with the provisions of NH RSA 21-G: 37.

To the extenl consistent with applicable state and federaliows and reguiations, s determined by the State,
including, but not limited to, NH RSA Chapter 21-A (the "Right-to-Know” Law), the State shall, after final negoliations
with the selected vendor are complete, altempt to maintain the confidentiality of portions of @ bid or proposal that
are cleally and properly marked by a bidder as confidential. Any and ol informatfion contained in or connected to
a bid or proposal that a bidder considers confidential shall be cleary designated in the following manner:

If the bidder considers any porfion ol a submission confidential, they shall provide a separate copy of the full and
compleie document, fully redacling those porfions by blacking them out and shall note on the applicable page or
pages of the document that the redacted porion or portions are “confidenflal.” Use of any other term or method,
such s stating that a document or portion thereof is “proprietary”, “not for public use”, or “for client's use only", is
not acceptable. In addition to providing an additiond fully redacted copy of the bid submission to the person listed
as the point of contact on Page one [1) of this document, the identified informafion considered to be confidenticl
must be accompanied by a separate letter stating the rationdle for each item designated as confidential. In other
words, the lefter must specifically state why and under what legal authority each redaction has been made.
Submissions which do not confomm to these instructions by fafling to include a redacted copy |if required). by faiing
to include aletter specilying the rafionale for each redaction, by faifing to designate redactions in the manner
required by these instructions, or by including redactions which are contrary to these instructions or operative law
may be rejected by the State as not conforming 1o the requirements of the bid or proposal. The State will generailly '
gssume that o bid or propesal submitted without an additional redacied copy contains no information which the
ms confidential. Bids gnd osals which tain no redoctions. as well as redacted versions of
bmissions that have been ted by the State, may be relegsed to the public, including by means of posiin

on State web sites,

The State shall have no obligation o maintain the confidentiality of any parfion of a bid, proposd or related
material, which is not marked in accordance with the foregoing provisions. it is specificdly understood and agreed
that the bidder waives any claim of confidentiality os o any portion of a response to this RFB or RFP that is not
marked as indicated above, and that unmarked {or impropery marked} submissions may be disseminated to any
person, without imitation. Marking an entire bid, proposal, aftachment or full sections thereof confidential without
aking into consideralion the public's right to know shall neither be accepted nor honored by the State.

Notwithstanding any provision of this request for submission to the controry, proposed pricing shall be subject to
public disclosure REGARDLESS of whether or not marked as confidential.

If a request s made to the State by any person or entity to view or receive copies of any portion of a proposal and if
disciosure is not prohibited under NH RSA 21-G:37 or any other applicable law or regulation, bidders acknowledge
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and ogree that the State may disclose any and all porfions of the proposal or related materials which & not marked
as confidential. in the case of bids, proposals o related materials that contain portions marked confideniial, the
State shall assess what information it believes is subject to release; notify the bidder that the request has been
made; indicate what, if any. porfions of the proposal or related material shall not be reieased: and notity the bidder
of the date it plans to release the materiak. The State is not obligoted to comply with o bidder's designation
regarding confidentiality. The State shall have no obligation to advise a bidder that an individual or entity is
atternpting to electronically access, or has been referred to, materiak which have been made publicly avalable
on the State's web sites. )

By submitting a bid or proposal, the bidder agrees that unless it obtains and provides 1o the State, prior to the date
speciliedin the notice described in the paragraph above, a court order valid and enforceabie in the State of New
Hampshire, at its sole expense, enjoining the release of the requested information, the State may release the
information on the date specified in the notice without any abiity to the bidder.

Notwithslanding NH RSA 91-A:4, noinformation shall be avaiable to the public, or to the members of the general
court orits staff conceming specific responses to this bid invitation from the time this bid is published until the closing
date tor responses.

TERMINATION:
The State of New Hampshire shall have the right to terminate the contract ot any time with a thirty {30) day
written notice to the successful Vendor.

VENDOR CERJIFICATIONS:

All Yendors shall be duly registered as a vendor authorized to conduct business in the State of New Hompshire.

¢ STATE OF NEW HAMPSHIRE YENDOR APPLICATION: To be eligible for a contract award, a Vendor must
have a completed Vendor Application Package on file with the NH Bureau of Purchase and
Property. See the following website for information on obtaining and filing the required forms {no fee:

httes://DAS.NH.Gov/Purchasing

s NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: To be eligible for a contract award, a Vendor
thatis a corporation, limited liability company, or other limited Tability business enfity {this excludes sole
proprietors and general partnerships) must be registered to conduct business in the State of New
Hampshire AND in good standing with the NH Secretary of State. Please visit the following website to
find out more about the requirements for regisiration with the NH Secretary of State:
hiips://sos.nh.gov/comoration-division

. NF TIALITY & CRIMINAL RECORD; If Applicable, any employee or approved subcontractor of the
Vendor who will be accessing or working with records of the State of New Hampshire shall be required
to sign a Confidentiality and Non-Disclosure Agreement and a Release of Ciiminal Record Authorization
Form. These forms shall be retumed to the designated State agency pricr fo commencing any work.

o« CERTIFICATE OF INSURANCE: [
Prior to being awarded a contract the Vendor shall be required to submit proof of comprehensive
general fiability insuronce coverage prior to performing any services for the State. The coverage shall
insure against oll claims of bodily injury, death or property damage in amounts of not less than
$1.000.000 per occurrence and $2,000,000 aggregate. Coverage shall also include State of New
Hampshire workers’ compensation insurance to the extent required by RSA Chapter 281-A.

81D PRICES:

Bid prices shall remain firm for the entire contract period and shall be in US dollars and shall include delivery and
all other costs required by this bid invitation. Special charges. surcharges (including credit card transaction
fees), or fuel charges of any kind [by whatever name} may not be added on at any fime. Any and all charges
shall be built into your bid price at the time of the bid. Unless otherwise specified, prices shall be F.O.8.
DESTINATION, (included in the price bid), which means delivered to a state agency's receiving dock ar other
designated point as specified in this contract or subsequent purchase orders without additional charge.
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Shipments shalt be made in order 1o anive at the destination at o satisfactory time for unloading during
receiving hours. .

Per Administrative Rule 606.01 (e) “if there is a discrepancy between the unit price and the extension price in a
response o an RFP, RFB or RFQ, the unit price shall be binding upon the vendor™.

Price decreases shall become effective immediately as they become effective to the generd trade.

AUDITS AND ACCOUNTING:

The successtul Vendor shall allow representatives of. the State of New Hampshire to have complete access to all
records tor the pumose of determining compliance with the tems and conditions of this bid invitation and in
detemining the award and for monitoring any resulting contract.

Atintervals duiing the contract term, and pror 1o the temmination of the confract, the successtul Vendor may be
required fo provide a complete and accurate accounting of all products and quontities ordered by each agency
and insiitution and by pdiifical sub-divisions and cutharized non-profit organizations.

ESTIMATED USAGE:

The quantities indicated in the offer section of this bid invitation are an estimate only for the State of New
Hampshire's unnual requirements, These quantities are indicated fornformational purposes only and shdl not be
considered minimum or guaranteed quantities, nor shal they be considered maximum quanlities. These quantifies
do not include any eligible participant usage.

USAGE REPORTING:
The successiul Vendor shall be required to submit a quarery and annual usage report for analysis for each state
agency. Reporis are due no later than 30 days ofter each end of each calendar quarter to Steve Burgess at the
Bureau of Procurement Services and sent electronic to Steven.H.Burgess@DAS.NH,Gov. At a minimum, the Report
shall include: ;

+ Coniract Number
Utiliing Agency
Services/Products Purchased {showing the manufacturer, item, part number, and the final cast.)
Totdl Cost of al Services Purchased. Ability to sort by agency.
In Excel formait

e ® & =

ESTABLISHMENT OF ACCOUNTS:

Each State of New Hampshire agency shall have ils own individual customer account number. There may also be
instances where divisions or bureaus within an agency will need their own individual customer account numbers,
Should any Slate of New Hampshire agency place an arder under the coniract, the successful Vendor agrees to
establish an account within three business days from the date the order is placed. However, there shall be no delay
in any shipment; the agency shal receive the iters ordered in occordance with the delivery time required under
this bid invitation, as if an account dlready exsts for the agency.

PAYMENEL. '

Payment method (P-Card or ACH). Payments shall.be made via ACH or Procurement Card {P-card = Credil
Card) unless otherwise specified by the State of New Hampshire. Use the following link to enrolt with the State
Treasury lor ACH payments: https://www.nh.gov/freasury/state-vendeorsfindex.ntm Higible participants shall
negotiate their own payment mathods with the successful Vendor.

INVOICING:

Invoices shdl be submifted to the comesponding State agency after completion of work,

TERMS OF PAYMENT:

Payment shall be made in full within thirty f30)1"doys after receipt of the invoice and acceptance of the
caresponding goods and/or services to the Staie's satisfaction.
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VENDOR RESPONSIBRITY;

The successful Vendor shall be solely responsible for meeting all terms and canditions specified in the bid, and
any resulfing contract.

All State of New Hampshire bid invitations and addenda to such b|d invitations are advertised on our website

at: htips:/ fapps.das.nh, gov@dsconfrccfs[brds.g;g

It is a prospective Vendor’s respensibility to access our website to determine any bid invitation under which the
Vendor desires to participate. IHis dso the Vendor's fesponsibiity to access our website for any posted
addenda.

. The website is updated several times per day; it is the responsibility of the prospactive Vendor to access the
website frequently to ensure that no bidding opporunity or addendum is overdooked.

It is the prospective Yendor's responsibility fo forward a signed copy of any addendum requiring the Vendor's
signature to the Bureau of Purchase and Property with the bid response.

In preparation of a bid response, the prospective Vendor shall:
» Provide pricing information s indicated in the “Offer” section; and
« Provide dll other information required for the bid response fif applicable); and
« Compiste the "Vendor Contact Information™ section; and
« Add appiicable prospeclive Yendor information o the “Transmittal Letter” form and sign the form in
the space provided. The Transmittal Letter form must be signed under oath and acknowledged by a
notary public or justice of the peace in order for the bid response to be considered.

It is the responsibility of the Vendor to maintain any awarded coniract and New Hampshire Vendor Registrafion
with up-to-date contact information.

Contract specific contact information {Sales contact, Contractor contract manager, etc.) shall be sent to the
Slale's Contraciing Office tisted in Box 1.9 of Form P-37.

Addifionofly, ail updates i.e.. telephone numbers, contact names, email addresses, W9, tax identification
numbers are required to be cumrent through a formal electronic submission to the Bureau of Purchase and
Property af: https://das.nh .gov/purchasing/vendorragistration/ cvisahaeqs4sinyasids)/welcome aspx.

IF AWARDED A CONTRACT; )

The successful Vendor shall complete the follawing seciions of the attached Agreement State of New
Hampshire Form #P-37:

Section 1.3 Contractor Name

Section 1.4 Contractor Address

Section1.11  Coniractor Signalure

Section .12 Name & Tifle of Contractor Signatory {if Vendor is not a sole proprietor}

« Provide certificate of insurance indicaiing the coverage amourits required by Section 14 of the Form
Number P-3/.

» Provide proof of sufficient workers' compensation insurance coverage or evidence of exemplion from
RSA Chapter 81-A.

» I the successtul Yendor is a corporation, limited liability company, or other limited liability business
entity, then provide a cerlificate of good standing issued by the NH Secretary of State or, for a newly
incorperated, formed, or registered entity, o copy of the appropriate registration document cerfified
by the NH Secretary of Staie.

SPECIFICATIONS; .
Complete specifications required are detaled in the SCOPE OF SERVICES section of this bid invitation. In

responding to the bid invitation, the prospective Vendor shall address all requirements for infarmation as outlined

herein.
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SITE VISTTATION:

A site visitation is required. Prior to bidding. it is each Vendor's responsibility to become thoroughly famiiar with
the sites of the intended service 1o determine everything necessary to accomplish the services. The sites will be
open to visit on Thursday, October 19, 2023, at 11:00 AM Please contact Lara Philips-Ramovic at 603-271-2440 or

by email ot Lara.Philips-Ramevic@hre.nh.gov prior to o’rtending fo verify attendance.

SCOPE OF SERVICES:

Vendor shall supply all labor, tools, transportation, materials, equipment and permits as necessary and required
to perform services as described herein,

If sub-contractons are to be utlized, please include information regarding the proposed sub-conhtractors
including the name of the company, their address, contact person and fhree reterences for clients they are
currenity servicing. Approval by the State must be received prior to a sub-contractor starling any work. The State
reserves the ight to deny sub-contraciors to perform the services herein at ifs discretion.

Ahni Malachi
603-271-6838
Ahni.Malachi@nh.gov

3 weeknights {Monday - Friday] after 4
Fagany Mo enar -

Claan Mals Alentrancas -

Vacuum all zarpeted areas paying
spacial attention to all comers, edges,
under desks and other hord 1o reach
places

Vacuum Carpets

“al hord surface Hooring pay spacial

Sweaping aitention to edges and corners

Damp Mopping |with cieaner/disinfecting | ofl hard surface flooring pay speciat’
soltion) ' attenlion 1o edges and corners

Dust off the surfaces up o B feet taking

EC- D0l care to dus! sill and base boards.,
o i Al mirrors, glass partitions / doors and
Ghoss / Mirrer Clecning antrance { view window doors
Cleon ol surfaces, micgowave {inside
Kitehen Clearing and out), cutside of refrigerator,

inside/ouiside trash cans and recycling
recepiacie. labletop, and chairs.
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Lavatary

Clean and sanitize ol tollets and sinks
every visit, Polish all bright work. Refill all
dispensers {hond soap, bath Hssue ond
paper towes - 1o be provided by client)
_Dust af air venis. Clean oll mirors
Remove trash iners and replace with
each visii taking care to clean
recaptacie and transport frash to
designed oreq, Wash inside/outside trash
cans. restock toilet poper, paper fowets
and hand soop dispensers

Receptacie Emptying - Internal & Extermnal

Remove af trosh fners 1aking care to
refine bamrek with gsach service. Al trash
to be transporied o designated areq.

Spoi Clean Carpating Altfloors
Spot Cleon Fioors Al fioors
Spot Claon Furniture Al floors

Spot Clean Kitchans f Lovotory

All partitions, counters, sinks, tiled walis,
and Interior of waste cans / sanitary
disposal containers

Spot Cleon Walls, Wal Panels & Partitions,
Doors, Light Switches

All fioors

Disinfect Daily

Crinking Fountains

piGdE

Al ledgas. furnihure, pictures and
windowsills

Fieakiy ¥

High Dust All Floors

Yaguum Uphobtered Chairs . M Fioors

Detail Claon Al Floors, edges, corners, ond thresholds
Scrub, clean, disinfec! grout, all
partifions. counters, tile, urinak, loilets.

All Reslrooms walls/floors, waste can liners, sanitary
disposal containers
Al Eght fixtures, interior & exterior door

Metal Polishing hardware, interior handrails, kick plates &

drlnking fountains {brass, stoinless &
alurminum)

!?:‘Fﬁ e

Bathrooms 2

requestad

Approximate §q. Ft = 9600 squore feet - $8% carpat 2% tile in restrooms and kitchen
Emergency daylime cleaning of Resirooms/Pubkc area on o per event basis as

Staile supplies Paper Toweals, Toilet Paper, Hand Sogp, and trash can [ners
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VENDOR'S EMPLOYEES AND RS;

Vendor shall provide onh-site supervision. Vendor's supervisors shall be literate in the English language. Vendor's
supervisors shall also be capable of communicating with all Vendors' employees in the event they do not speak
English. Upon State Agency request, the Vendor shal provide documentation that the supervisor has the
necessary skils and is poid at-a higher rate than the custodians. The supervisor is required to be on-site of least
once per month. At the discrefion of the State Agency, Vendor may be required to assign additional supervisory
oversight as required to comrect performance problems. In the event of the regulary assigned supervisor's
absence, Yendor shall provide a substitute of equal or greater skill level. Yendor shall provide the name, fitie
and cell phone number of the supervisor(s) to the State Agency.

ER OCCURRENCE SERVICES:
Janitoriol cleaning services not listed in the specifications or offer sheets as part of this bid are to be quoted per
occurence with the Contractor. Utlizing agency shdllissue a detailed Scope of Wark including specifications of
each individual project. Work may begin only upon the wiitten approval of the utilizing agency. In the best
interest of the State of New Hampshire agencies may seek quotes from altemaiive vendors to determine the
lowest cost of Per Occumrence Services.

The Vendor shall perform all work and fumish alt matericls, tools, equipment, and safely devices necessary to
perform the work in the manner ond within the time hereinatter specified. Vendor shall complete the entire work
to the solisfaction of the State and in accordance with the specitications herein mentioned.

The Vendor agrees thal any damage or injury to buildings, materials, and equipment of to other property duting
the performance of this service will be repaired at their own expense.

All services performed under any awarded Confract(s) shall be performed as described herein. The Vendor may
schedule work during other work fimes, provided that they obtain prior approval of the Facillty Contact Person.

The Vendor wil not be required to work holidays, unless otherwise agreed upon by the using agency. Daily rate
will apply to any holiday worked.

In the event that any State work activities interfere with the normal scheduied cleaning, the required deaning
may be rescheduled with opproval of the Facility Contact Person,

Prior to placing an individual in a State Facility, the Contracior shall provide a processed Criminal Records
Release Form to the Faclity. Forms can be found ot

nttos:/fwww nh.aov/safety/divisions/nhsp/ssh/crimrecords/. All Cnmnol Records Release Forms shall be no
more than one (1) year dd. Only individuals approved by the agency shall be allowed to work in said facility.
Depending on the facility, enhanced security checks may be required.

The Vendaor shall assign a person to be the Contract Superyisor. The Contract Supervisor shall participate in
regular meetings with the Contracting Officer, or designee, to conduct o general review of the services
provided. The Contact Supervisor shall solve technical probtems and prepare work schaedules in compliance
with Contract requirements. The Contact Supervisor shall be responsitle for the establishment and coniinuation
of an approved quality control program,

DAILY LOG:

The Vendor sholl maintain and sign a logbook that will be kept at the location where the services are
performed to verify that the services are compleied each day and 1o record any concerns needing corective
action. The Vendor's on-site supervisor shall review this logbook regulary and shall ensure that noted
corrections are made if comections are Vendor's responsibilily. If comections are not Yendor's responsibility,
then the on-site supervisor shall verify and note in the logbook thaf such concems have been forwarded to the
State Agency.
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WORK SCHEDULE; _

The Vendor shall provide and maintain work schedules and project schedules for all work staff engaged in the
performing the services of the Contract to the State Agency. Said work scheduies shall indicate which
operations are to be performed and the day. week, and/month for accomplishment of the services. The
schedule shall be as follows:

Dé:ily Requirements List all services to be performed.
Weekly Requirements The day in the week that work wil be performed.
Monthly Requirements The week in the month that work will be perfomed.

Quarterly Requirements The week and month that wark will be performed.
Semi-Annual Requirements | The week and the month that work will be performed.

The Vendor shall, upon request by the Contracling Cfficer or Site Contact, provide a work distribution and
staffing plan including the minimum number of workers and supervisory personnel assigned to each tacility,
specific tasks for each individuol, and the amount of time dliotted for each individua,

it is expected that the Vendor and its personnel will maintain a condition of excellence meeting the
requirements of the Contracting Qfficer. The Contracfing Officer, or designee shall be the sole judge of the
level of cteanliness and compliance with the requirements of the Contract; their decision as to acceptance
shali be final. Should the Contracting Officer deem the work provided as unacceptable, the Vendor wil be
provided with up to fifteen (15} days perod to cure said default. If the Vendor does not cure the default affer
that period or it the Contracting Officer finds a subsequent instance of work which is deemed unacceptable,
sald failure shall be grounds for immediate termination of the Contract.

The Vendor shial instruct work staff nof to disturb any papers or personal property on desk, tables or cabinefs.
~ The use of State phones or equipment is stictly prohibited. No smoking on or in State facilities by work staff shall
be dllowed. i

The Vendor shall be responsible in the event of theft or destruction of Slate properfy or personal property of
State employees by work staff. All unclaimed articles found in or about the work areas by work staff shall be
immediately tumed over to the Facility Contact Person.

The Vendor shall provide all cleoning and/for floor products and materials necessary for the work staff to
periorrn their respective duties and shall submit ¢ list of items to be provided. The Vendor is required to use
Ecologo or Green Seal cieaning bio-degradable materials. The State will provide paper products, hand soap,
and can liners.

The Vendor shall provide Material Safely Data Sheets to the State with the delivery of any and all products
covered by RSA 277-A, the Workers Right to Know Act.

Each piece of ihe Vendor's equipment shall-be maintained in a high state of clearliness and repair. Any
equipment that is unsale or requiring repair shall be immediately removed from State property and replaced
with working equipment. Any equipment left on State property by the Vendor is solety the Vendor's
responsibility. Any of the work staff's personal property brought onto State property is solety the Vendor's
responsibility.

All supplies and clearing equipment, including work clothing and tools, are to be kept in a neat, clean manner
in assigned places only. All work staff are to remain in their assigned area duing work periods, keeping ol
spaces locked in which they are not working unless otherwise instiucted. All work staff are expected to work in
a manner that will maintain security in the best interest of the Siate.

Allrooms provided by the State for the convenience of the Yendor shall be considered part of the area being
cleaned and shall be serviced accordingly.
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The Vendoer may diso be required to lock and unlock specific doors or active and deactivate securnity systerms
as outlined in Exhibit B. The Vendor may be asked to place signs at designoted areas and to tumn off ail lights
(unless otherwise instructed).

If the Vendor fais to secure a tacility or set the security alarm propery which resulls in an alarm condition, the
Vendor shall be required to compensate the State for any costs incured. These costs may be for security
services performed by State personnel or by third parties on behdlf of the State. These costs shall be the aciual
third-party costs or in the cosa of State personnel, a cost of fifty {50} dollars an hour.

The Vendor shal establish and implement methods of ensuring that all keys issued to the Vendor by the State
are not lost or misplaced and are not used by unauthorized persons. No keys issued to the Vendor by the State
shall be duplicated. The Vendor shall report.the loss of keys or access cards to the Contracting Officer. In the
event keys are lost, the Vendor shall be required. upon direction of the Contracting Officer, to rekey or replace
the affected lock or locks; however, the State, at its option, may replace the affected lock or locks or perform
rekeying. When the replacement or locks or rekeying is performed by the State, the total cost of rekeying or the.
replacements of the lock(s) shall be deducted from the monihly payment due to the Vendor. In the event a
master key is lost or duplicated, all locks and keys for that systfem may be replaced by the State and the total
cost deducted from the monthly payment due to the Vendor. Itis the responsibility of the Vendor to prohibit
the use of keys issued by the State by any persons other than the work staff.

The Vendor and its work staff shall report fires, hazardous conditions, and items in need of repair, including but
not imited to dead lights, leaky faucets, slow drains, and toilet stoppages.

Mechanical equipment conirols for heating, ventilation, and air conditioning systems shall not be adjusted by
the work staff.

Water faucets or valves shall be tumed off ofter the required usage has been accomplished.

The movement of fumniture fo aliow accessibility for the performance of cleaning services is entirely the
respensibility of the Vendor. '

Failure by the Vendor fo adhere to'the "Definifions of Work and Waork Standards” and Location Requirements
shall be subject to payment deduclion for non-performance.

DEFINITIONS OF WORK AND WORK STANDARDS:

Altwork performed under this contract shall be’accomplished in accordonce with the following definitions. The
accompanying standard shall be used in the evaluating the work to determine its acceptance or rejection.

Burnishing (aka Spray Buffing): shall be accomplished with a high-speed buffiig machine and a tampico brush
and periodic buffing with a'cylindrical floor machine using fine steel wool pads to remove traffic marks, heavy
soil, etc.

A floor is considered properly burnished when all waxed or acrylic finished areas have been buffed sufficiently
for a maximum gloss, the surface dirt has been removed and the floor has o uniform appearance.

Carpet Cleaning: shall be accomplished by using an approved commercial steam or hot water extractor type
maching using a detergent compafible with the type of carpet being dleaned. All fumiture must be removed
prior fo the siart of work and replaced when the carpet is dry. '

A carpet is considered clean when all scil and embedded dirt and grit have been removed, it is free of all

stains and has been restored to its ofginal appearance as wear and 1ear will aliow. Immediately after
cleaning, the carpet is only slighily damp to the touch.
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Carpet Vacuuming: shall be accomplished with a commercial type vacuum with a rotary brush or
brush/beater bar and shall not cause damage to fumiture, doors, tim or other objects. Vacuum all chairs using
a clean vacuum brush, L

A carpetis considered properly vacuumed whenit is free ot all dust, grit, staples, paper clips, dirt, lint, and
debris (excep? for embedded dirt and grit), including corners, edges, and under fumiture.

Ceiling Diffuser Maintenance: shall be accomplished using a detergent solution suitable for the jeb and
compatible with the maternial being cleaned. Care should be taken not to stain the ceiling.

A ceiling diffuser is considered clean when it is free of dust, dirt, sToins; tamish, streaks, film, int, cleaning marks,
and has a uniform clean appearance.

Check-off List - Facilities may opt to use check off lists to insure that work is being completed as defined in the
requirements for that facility.

Cleaning [e.g. wall. doors, door grills, ledges , metal sufaces, furniture, and cabinets) - shall be accomplished
by damp cleaning of all surfaces of the object using a genmicidal detergent solution.

A surface is considered propery cleaned when it is free of fim, dirt, stains, famish streaks, lint, cleaning marks,
- and has uniform clean appearance. Painted surfaces must not be unduly damaged. Hard finish wainscoting
surfaces must be bright, free of oil, streaks. and deposits. Metal surfaces shal be without deposits.

7
Cleaning (mafs] - shall be accomplished when a commercial type vacuum. All mats shall be lified and the
surfaces beneath shall be clean and free of dirt and dust. Al embedded dirf and grit shall be removed. A mat
is considered propery cleaned when it is free of all dust, diri, ling, and debris including embedded dirt and grit
including the area under the mat.

Cleaning {Light Fixtures) - shall be accomplished by dusting all accessible components of incandescent and '
fluorescentlight fixtures including bulbs and tubes with a cloth or yam duster. Clean fixtures with a damp cloth.

A fight fixture shall be considered clean when all dust has been removed rom accessible components and the
fixtures are clean and free from lint, strecks, and deposits. '

Damp Mopping - shall be accompiished using cotton or sponge yam mops, appropriate stain removai agents,
heated water, and dstergent. if required using as small amount of water as possible.

A floor is considered properly damp mopped when all dirt, dust, marks, film, streaks, debris, and standing water
has been removed.

Dusting - shall be accomplished with a rag or cloth and dusting compound to minimize cirborne dust ond
bacteria,

Floor Refinishing - consists of stipping and waxing {restorative maintenance). It is used to even out the loor
appearance. Stipping and waxing should be performed when interim maintenance does not ieave floors to
an acceptable level. Unacceptable levels will occur as floors show heavy traffic lane wear, heavy soiting,
heavy buildup along edges. efc.

Low Levei Dusting - dust all low level ledges, furniture and fittings to a height of six (6) teet trom the floor. Dust
telephones in conidors.

“Low level dusting is considered properly complete when all dust, dust streaks, cobwebs, lint, iitter, and dry soil
shall be removed from surfaces of desks, chairs, lile cabinets, other types of office fumniture, and equipment,

ledges, window sills, handrails to aline of six |4} feet from the fioor.
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High Level Dusting - dust all high level areas including furniture, ledges, ceilings, walls, and structural
components above six (6) feet from the floor.

High level dusting is considered properly complete when all dust, cobwebs, dust streaks, lint, itter, and dry soil
shall be removed from surfaces ot ledges, fumiture, ceilings, walls, and structural components to a line above
six (6) feet from the floor, i ;

Machine Scrubb:ng/Ffoor Recoating —is used fo aven out the floor appearance by removing top layers of finish
and recoating 1o build the base finish. Scrub and recoating should be performed when preveniative
maintenance does not leave fioors to an acceptable level. Unaccepiable levels wil occur as floors show slight
traffic lane wear, scratches, soll, etc.

Receptacie Emplying - includes all frash receptacles including sanitary di sposcul containers. Trash iner
replacement is included as required.

Resilient Flooring - is designed to be durable, resistant to stains and water, and comfortable to stand and work
on. The most common types of resilient flooring are made from materials like vinyl, finoleumn, and rubber,

Routine maintenance (daily/weekly as needed), sweep/vacuum floors regularly l°o remove loose dirt, sand
dust. Prevent stains by wiping spills promptly.

Stripping a Resilient Tile Floor:
1. Walk through area noting problem spofts. remove all sticky insolubte substances such as

(8]
c
3

Dust mop the floor to remove any loose solls, paper clips, sand. dust, foreign objects. efc.
Stip the base boards and comers using wax stripper and scrub brush,

Strip floors, small areas at a time using “floor siippers” according to tabel directions.
Using stipping pads {or equivalent), agitate the areq. _

Remove the stipper using a wet/dry vacuum or mop and bucket with clean water,
Flood rinse the area with cool, clean water.

Pick up excess water and using a wet/dry vacuum or mop and bucket.

A second rfinse may be needed.

0. Place caution signs around area until it is completely dry.

SO®NOLAWLN

Buitding a Shine on a VCT Resilient Tile Floor:
1. Check floor, making sure that it is totally dry and free of any dd finish or stripper residue.
a. if there is @ whitish cast, this could indicate stripper or old finish sfill remains on the floor, i
necessary, re-stip the floor.
2. Floor temperature should be abave 54 degrees F for proper curing of finish.
3. Select and apply the proper floor finish.
4. Allow floor finish fo dry completety.
5. Apply the proper number of coats of finish per manufaciurer's recommendation.

Grout/Quarry /Ceramic Tile Mainienance ~ Remove soil with broom or non-oily dust mop or vacuum, damp
mop or spot clean as recessary using pH-neutral cleaner.

Rinse dean area with clean warm water and allow o dry.
Stubbaorn stains - fiber or nylon scrubbing pads may assist in removing difficull stains {do not use steel wool).

Routine grout maintenance does not differ from file care. {Note: for stubborn grout stains agitafion with a nylon
pad or brush and a recommended cleaning solution will assist in removing of stains).
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For added protection of cemeni-based grout, a seater may be applied according to the manufacturer's
instructions. If unsure whether or not your specific tile requires sealing, stripping, and resealing. contact the tile
supplier. )

Rubber Tile /Rolled Rubber Fioors —

For lightly soiled surfoces: .
1. Remove dll surtace debris, grt. sand, and soil with a broom.
2. Vacuum the entire rubber floor with a high CFM vacuum to assure the finer dirt and grit is
removed, Nete: never use mineral spirits, painter thinners or stippers or any petroleum products
to clean the surface. _
3 Mop the floor. A regular string mop or a microfiber flat mop with @ mild solution of g
neutral pH (7-9) cleaner can be used. Taski profi cleaner or equivalent is an excellent choice for
rubber but any neutral clean will work.
4, Damp mop {ONLY do not flood) the surface uniil you have removed all visible dirt, sand.,
and grim.

For heavily solled surfaces:

: 1. Remove all surface debiris, grit, sand, and soil with a broom and vacuym with a high CFM
vacuum. If the rubber floor is especially dirty it may be necessary to hand mop some of the
worst areas before beginning.

2. Depending on the amount of soiling, it may be necessary to dean the surface using only
a hand mop or it may require using a power buffer or auto scrubber.

3. When using a butfer or auto sciubber, use only a mild pad or a soft nylon brush, i using a
buffer, wat the area and bulf only o workable area that can be completely buffed and
vacuumed within fifteen [15) minutes.

4, Do nof let the cleaning solution stand on the rubber floor for longer periods of time.

Sl After the area has been thoroughly buffed, pick-ug the solution with a wet/dry vacuum
and repeat if necessary. For extremely heavy soils or for restorative cleaning it may be
necessary to repeat the process with G more aggressive black pad in order to remove the dirt.
6. Once the surface is satisfactorly cleaned, finse the surface with clean water. This can be
done with a hand mop or an auto scrubber.

The State requires twenty-one (21) days advance knowledge of said work schédules to provide security and
access to respective work areas. No premium charges shall be paid for any off-hour work.

The Vendor shall not commence work until a conterence is held with each agency, at which representcttives of
the Vendor ond the State are present. The conference shall be aranged by the requesting agency {State).

The State shafl require correction of defeclive work or damages to any part of ‘@ building or its appurtenances
when caused by the Vendor's employees, equipment or supplies. The Vendor shall replace in sofisfactory
condition all defective work and damages rendered thereby or any other damages incurred. Upon failure of
the Vendor o proceed prompily with the necessary corections, ihe State may withhold any amount necessary
to comect all defective work or damages from payments to the Vendor.

The work stalf shall consist of qualified persons completely familior with the products and equipment they shall
use. The Contracting Officer may require the Vendor to dismiss from the work such employees as deems
incompetent, careless, insubordinate, or otherwise objectionable, or whose continued employment on the work
is deerned to be contrary to the public interest or inconsistent with the best interest of security and the State.

The Vendor or their personnel shall not represent themselves os employees or agents of the State.

While on State property, employees shall be subject to the control of the State, but under no circumstances shall
such persons be deemed to be employees of the State.
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All personnel shall observe dll regulations or special restrictions in effect at the State Agency.

The Vendor's personnel shall be allowed only in areas where services are being performed. The use of State
telephones is prohibited.

OBLIGATIONS AND LIABILITY OF THE VENDOR;

The successful Vendor shall perform alt work and fumish all materials, tools, equipment and satety devices
necessary to perform the requested services in the manner and within the time hereinafter specified. The
Vendor shall provide said services to the satisfaction of the State and in accordance with the specifications and
at the price set forth herein. All work to be performed and all equipment to be furished pursuant to the Scope
of Services induded herein shall be performed and furnished in strict accordance with the specifications
included herein, the ferms of any contract awarded as a result of this solicitation, any associated confract
drawings, and the directions of State representatives as may be given from time to time while the work is in
progress.

The successful Vendor shall take full responsibility for the work to be performed pursuant to the Scope of Services
included herein; for the protection of said work; and for preventing injuries to persons and damage to property
and utifities on or about said work. The Vendor shall in no way be relieved of such responsiblity by any authority
of the State to give pemission or issue arders relating to any pcn‘ of the work, by any such permission given or
orders issued, or by any faiture of the State to give such permission or issue such orders. The successful Vendor
shall bear all losses accruing to the Vendor as aresult of the amount, qualily, of character of the work required,
or because the nature or characteristics of the work location is different from what the Vendor estimated or
expected, or due to delays or other complications caused by the weather, elements, or other natural causes.

The successful Vendor agrees that any damage or injuty fo any buildings, materials, equipment, or other
property resulling from the Vendor's performance of the requested services shali be repaired at the Vendor's
own expense so that such buildings, materials, equipment, or other property are safisfactorily restored to their
prior condition. '

OFFER:
Vendor hereby offers fo perform the services to the State of New Hampshire as specified at the prices quoted
below. in complete accordance with the general and detdlled specifications included herewith,

The quanlities indicated in the offer section of this bid invitafion are an-estimate only tor the State of New
Hampshire's annual requirements. These quantities are indicated for informational purposes only and shall not be
considered minimum or guaranteed quantities. nor shall they be considered maximum guantities, These
quantities do nol include any eligible parlicipant usage.

The Contracter shall be responsible for the provision of janitorial services
for the Commission for Human Rights, which consists of:

Square Footage: approximately 9,600 s/f Daily Rate
Flooring: 98% campet; 2% 1ilelhno|eum
Bathrooms: 2

Emergency Rate
~ houdy rate)

Commission for Human Rights, 57 Regional Dr., Concord, NH 03301 | $ Si . (D(Q 3 :_55 Qﬂ

It the awarded Vendor is found to be at tault for tailing to begin services on the contract start date, a daily
$200.00 fee will be charged until the agreed upan services described hereln are In place. This fee will be paid to
the State Agency of whom this contract applies to after the services have begun.
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VENDGR CONTACT INFORMATION:

‘Please provide contact information bélow for a person knowledgeable of and who can answer questions

regarding this id response.

_ HZSRSIY

Confoct Person Local Telephona Number

E-mail Address

ATTACHMENTS:

The following attachments are anintegral part of this bid invitation:

Atachment 1: Somple P-37 Form

Note: To be considered, bid shall be signed on tront cover sheef in the space provided.

" Toll Free Telephone Number

Wy - PRI TY PACH TS S 1 e .G

Comﬁany Website

Vendor Company Name Vendor Address

[03

The Bid Opening is open {o the public online on 10/31/2023 at 11:00 AM ot the following:

Microsoft Teams meseting

Join on your computer, moblle app or room device
Ciick here 1o join the meeting

Meeting ID: 221 652 404 996

Passcode: UmsEB

Download Teams | Join on the web

Join with a video conferencing device
nhgov@m.webex.com

Video Conference ID: 119 851 237 4

Alterngte VIC instructions

Or call In (cudio only)

+] 603-93]-4944..141001374# United States, Concord
Phone Conference ID: 141 001 374#

Find aigcal number | Reset PiN

Leam More | Meeling oplions
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ATTACHMENT 1
SAMPLE FORM TO BE COMPLETED UPON AWARD

FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreemeni and all of its attachments shall become public upon submission to Govemnor end
Executive Council for approvel. Any information that is private, confidential or proprietary must
be clearly identified lo the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. . IDENTIFICATION.

1.1 State Agency Name

1.2 State Agency Address

13 Contractor Name

1.4 Contractor Address

1.5 Contractor Phone i 1.6 Account Unit and Class
Number i

1.7 Completion Date 1.8 Price Limitation

1.9 Contracting Officer for State Agency

1.10 State Agency Telephone Number

1.11 Contractor Signature

Date:

}.12 Name and Title of Contractor Signatory

1.13  State Agency Signature

Date:

1.14 Name and Titie of State Agency Signatory

By:

1.15 Approval by the N.H. Departinent of Administration, Division of Personnel (if applicable)

Director, On: .

By:

1.16 Approval by the Attomey General (Form, Substance and Execution) (if applicable)

On:

G&C ltem number:

1.17 Approval by the Governur and Executive Council (if applicable)

G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(“State™), engeges contractor identified in block 1.3
(“Contractor™) to perform, and the Contractor shal] perform, the
work: or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference (“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approvel of the Govemor and
- Executive Council of the State of New-Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive Council
approve this Agreement, unless no such approval is required, in
which case the Agreement shall become effective on the date the
Agrecment is signed by the Siate Agency as shown in block 1.13
(“Effective Date™).

32 If the Contracter commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the gvent that this Agreement does not become
ellective, the Siate shall have no liability to the Contractor,
including without limitation, any obligation to pay the Contractor
for any costs incurred or Services performed.

3.3 Contractor must complete all Services by the Completion
Date specified in black 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding uny provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without
limitation, the continuance of payments hereunder, are contingent
upon the availability and continued appropriation of funds. In no
event shall the State be liable for any payments hereunder in
" excess of such available appropriated funds. [n the event of a
reduction or termination of appropriated funds by any state or
federal legislative or executive action that reduces, eliminates or
otherwise modifies the appropriation or availability of funding for
this Agreement and the Scope for Services provided in EXHIBIT
8, in whole or in pant, the State shall have the right to withhold
payment untd! such funds become available, if ever, and shall
have the right to reduce or terminate the Services under this
Agreement immediately upon giving the Contractor notice of
such reduction or termination. The State shall not be required to
transfer funds from any other account or source to the Account
identified in block 1.6 in the event funds in that Account are
reduced or unavailable.

5. CONTRACT PRICE/PRICE LEMITATION/ PAYMENT.
5.0 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.

5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circurnstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and

the complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Contractor in the performance
hereof, and shall be the only and the complete compensation to
the Contractor for the Services.

5.3 The State reserves the right to offset from any emounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitied by N.H. RSA BO0:7
through RSA 80:7-c or any other provision of law.

5.4 The State’s liability under this Agreement shall be limited to
maonetary damages not to exceed the total fees paid. The
Contractor agrees that it has an adequate remedy at law for any
breach of this Agreement by the State and hercby waives any
right to specific performance or ather equitable remedies against
the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONSIEQUAL EMPLOYVMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable stanrnes, laws,
regulations, and orders of federal, state, county or municipal
authorities ' which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor’s order on
Respect and Civility in the Workplace, Exccutive order 2020-01.
In addition, if this Agreement is funded n any part by monies of
the United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any
rules, regulations and guidelincs as the Statc or the United States
issue to implément these regulations. The Contractor shall also
comply with all applicable intcllectual property laws.

6.2 During the tern of this Agreemnent, the Contractor shali not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marita status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors
comply with these nondigcrimination requirements.

6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall
be made which have the purpose or cffect of public or
commercial bribery, or acceptance of or acquiescence in
extortion, kickbacks, or other unlawful or improper means of
obtaining business.

6.4. The Contractor agrecs to permit the State or Umled States
access to any of the Contractor’s books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agrezment.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all pecsonnel engaged in the Services shall be quatified to perform
the Services, and shall be properly licensed and otherwise
authorized to do so under at! applicable laws.
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7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State’s point of contect pertaining to this
Agreement.

8. EVENT OF DEFAULT/REMEDIES,

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder (“Event
of Default™):

8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure to perform any other covenant, term or condition of
this Agresment. )

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not
timely cured, terminate this Agreement, effective two (2) calendar
days efler giving the Cortractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending ell payments to be made under this
Agreemenl and ordering that the portion of the contract price
which would otherwise accrue 1o the Contractor during the period
from the date of such notice umtil such time as the State
determines that the Contractor has cured the Event of Defauli
shal! never be paid to the Contractor;

8.2.3 give the Contractor & written notice specifying the Event of
Defaylt and set off against any other obligations the State may
awe to the Contractor any damages the State suffers by reasen of
any Event of Default; and/or

8.2.4 give the Contractor 4 written notice specilying the Event of
Default, treat the Agreement as breached, terminate the
Agresment and pursue any of its remedies at law or in equity, or
both.

9. TERMINATION, _

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, lerminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contracior
that the State is exercising its option to terminate the Agreement.
9.2 In the cvent of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State’s discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the date of
termination, a report (“Tennination Report™) describing in detail
all Services performed, and the contract price earned, to and
including the date of termination. In eddition, at the State’s
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE,

10.1 As used in this Agreement, the word “Property” shall mean
all data, information and things developed or obisined during the
performance of or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
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fortnulee, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whcther finished
or unfinished.

10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under
this Agreement, shall be the property of the S$tate, and shall be
returned to the State upon demand or upon termination of this
Agreerment for any reason.

10.3 Disclosure of data, information and other records shall be
govemned by N.H. RSA chapter 91-A and/or other applicable {aw.
Disclosure requires prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employce
of the State. Neither the Contractor nor any of its officers,
employees, agents or members shall-have authority to bind the
State or receive any benefits, workers” compensation or other
emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 Conlractor shall provide the State writien notice at least
fiteen (15) calendar days before any proposed assignment,
delegation, or other transfer of any interest in this Agreement. No
such assignment, delegation, or other transfer shall be effective
without the written conseént of the State,

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. “Change of Control” means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent {50%) or more of the voting
shares or simitar equity interests, or combined voting power of
the Contractar, or (b) the sale of all or substantially all of the
asscts of the Contractor.

123 None of the Services shall be subcontracted by the
Contractor without prior wriften notice and consent of the State,
12.4 The State is entided to copies of al! subcontracts and
assignment agrcements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is not a party,

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold hammless the State, its officers, and employees
from and against all actions, claims, damages, demands,
judgments, fines, lidbilities, losses, and other expenses, including,
without limitation, reasonable attorneys’ fees. arising out of or
relating to this Agreement directly or indirectly arising from
death, personal injury, property damage, intcllectual property
infringement, or other claims asserted against the State, its
officers, or employces caused by the acts or emissions of
ncgligence, reckless or willful misconduct, or fraud by the
Contractor, its employees, agents, or subcontractors. The State
shall not be liable for any costs incurred by the Contractor arising
tnder this paragraph 13. Notwithstanding the foregaing, nothing
herein contained shall be deemed to constitute a waiver of the
State's sovereign immunity, which immunity is hereby reserved
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to the State. This covenant in paragraph 13 shall survive the
termination of this Agrecment.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontracior or assignee to obtain and maintain in force, the
following insurance:

14.1.1 commercial general Jiability insurance against ail elaims of
bodily injury, death or property damage, in amounts of not less
than $1,000,000 per occurrence and $2,000,000 aggregate or
excess; and

14.1.2 special cause of loss coverage form covering all Property
. subject to subparegraph 102 herein, in an amount not less than
80% of the whole replacement value of the Property.

4.2 The policics described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.

4.3 The Contractor shall fumnish to the Contracting Officer
identified in block 1.9, or any successor, a certificate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the
Contractor shall provide certificate(s) of insurance for all
renewal(s) of insurance required under this Agreement. The
certificate(s) of insurance and any renewals thereof shall be
attached and are incorporated herein by reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and wamants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A (“Workers'
Compensation™).

15.2 To the extent the Contractor is subject to the requirements
of NNH. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with activities
which the person proposes to undertake pursuant to this
Agreement. The Contractor shall fumish the Contracting Officer
identified in block 1.9, or any successor, proof of Workers'
Compensation in the matner described in N.H. RSA chapter 281-
A and any applicable renewal(s) thereof, which shall be attached
and are incorporated herein by reference. The State shall not be
responsible for payment of any Workers” Compensation
premiums or for any other claim or benefit for Conlractor, or any
subcontractor or employ e of Contractor, which might arisc under
applicable State of New Hampshire Workers' Compensation laws
in connection with the performance of the Services under this
Agreement. '

16. WAIVER OF BREACH. A Siate's failure to enforce its
rights with respect to any single or continuing breach of this
Agreement shall not act as a waiver of the right of the State 10
later enforce any such rights or to enforce any other or any
subsequent breach. -
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17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office nddressed to the parties at the addresses given in
blocks 1.2 and 1.4, hergin.

18. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approvel of such amendment, waiver
or discharge by the Governor and Executive Council of the State
of New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be govemed, interpreted and construed
in accordance with the laws of the State of New Hampshire
except where the Federal supremacy clause requires otherwise.
The wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no nule of construction
shall be applied against or in favor of any party,

19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instcad, be brought end maintained in the
Merrimeck Counfy ‘Superior Court of New Hampshire which
shall have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between
the terms of this P-37 form (as medified in EXHIBIT A) and any
other portion of this Agreement including any attachments
thereto, the terms of the P-37 (as modified in EXHIBIT A) shali
control.

21. THTRD PARTIES. This Agreement is being eatered into for
the sole benefit of the parties hereto, and nothing herein, express
or implied, is intended to or will confer any legal or equitable
right, benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are
for reference purposes oaly, and the words contained therein shall
in no way be held to explain, modify, amplify or &id in the
interpretation. construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents end affiliates, shall, at its own cost and expense, execute
any additional documents and take such further actions es may be
reasonably required to carry out the provisions of this Agreement
and give cffect to the transactions contemplated hereby.

25, SEVERABILITY. in the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

4o by e —————

Contractor Initials { /[
: Date { 2.3



26. ENTIRE AGREEMENT. This Agreement, which may be understanding between the parties, and supersedes all prior
exccuted in & number of counterparts, each of which shall be agreements and understandings with respect to the subject matter
deemed an original, constites the entire agreement and hereof,
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