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Charles M. Ariinghaus
Commissioner

State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street - Room 100
Concord, New Hampshire 03301
(603) 271-3201 | Office@da3.ab.gov

/85. ̂

Catherine A. Keane

Deput)' Commissioner

Sheri L. Rockburn

Assistant Commissioner

February 21, 2024
His Excellency, Governor Christopher T. Sununu

and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a Retroactive amendment to an
existing contract (Contract #8002883) with Pro City Facilities Services Inc (VC#2261 14), Manchester,
NH, for janitorial cleaning ser\'ices by removing a location and adding a new location with no change to
the price limitation of $1,530,000.00 effective retroactive to November 21, 2023 upon Governor and
Executive Council approval through June 30, 2024. The original contract (Contract #8002883) was
approved by the Commissioner of the Department of Administrative Ser\'ices on June 14, 2021, and most
recently amended with Governor and Executive Council approval on February 8, 2023, item #142.

Funding shall be provided through individual agency expenditures, none of which shall be
permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

This amendment is Retroactive because the agency was moving into a new location and ample
notice was not provided to complete the contracting process. As previously stated, the original contract
(Contract #8002883) was approved by the Commissioner of the Department of Administrative Services
on June 14, 2021. It was then subsequently amended with the Commissioner of the Department of
Administrative Services approval on June 23, 2021: June 28, 2021; October 29, 2021; May 13, 2022; June
6, 2022; June 28, 2022; August 31, 2022; September 14, 2022, and by the Governor and Executive
Council on February 8, 2023, item #142.

The Department of Administrative Sendees, through the Bureau of Purchase and Property, issued
request for bid (RFB) 2838-24 for janitorial services at the Commission of Human Rights on October 13,
2023, with responses due on October 31, 2023. The RFB was issued at the request ofthe Commission of
Human Rights which is moving to a new location. The RFB reached 82 vendors through the NIGP
registr)' with an additional 25 directly sourced. There were 5 compliant responses received with the lowest
bid being from Pro Cit)' Facilities Services Inc.

The currently assigned price limitation of $1,530,000.00 is adequate and will cover the full term of
the existing contract (Contract #8002883) with the addition of the new location in Pro City Facilities
Services Inc's bid response. The price limitation is calculated from actual^ expenditures in business
intelligence reports from the beginning of the contract (Contract #8002883), providing an accurate
estimation of spend.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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Contract flnancials

Current limitation $1,530,000.00

Current limitation remaining balance $693,467.54

Add Commission of Human Rights (new location) $6,760.00

Remove Commission of Human Rights (old location) ($3,640.00)
Less forecasted remaining contract spend (all locations) $252,126.16

Remaining limitation balance after amendment $438,221.38

Requested price limitation (no change) $1,530,000.00

Based on the foregoing, I am respectfully recommending approval of the Retroactive contract
amendment with Pro City Facilities Services Inc.

Respectfully submitted.

Charles M. Arlinghaus
Commissioner

TDD ACCRSS; KEU\Y NH l S0O-735-20$-l



Division of Procurement Support Services

Bureau of Purchase Property

RFB Bid Summary

Bid Description Janitorial Cleaning Servies at the Commission of Human Rights Agency Statewide

RFB# 2838-24 Requisition# N/A

Agent Name Steven Burgess Bid Closing 10/31/2023© 11:00

Qty. UOM Product Description

Suprlor Facilities

Services

Hampshire Cleaning

Solutions
Casco Bay Cleaning, LLC

Pro City Facilities

Services
Shine House

Daliy

Rate
Extended Cost Dally Rate

Extended

Cost
Daily Rate Extended Cost

Daily

Rate
Extended Cost

II

. Extended

Cost

130 EA $195.00 $25,350.00 $850.00 $110,500.00 $95.99 $12,478.70 $52.00 $6,760.00 $108.00 $14,040.00

N/A N/A Emergency Rate (hourly) $60.00 $120.00 $27.99 $35.00 $25.00

Sub Total $25,350.00 1 $110.500.00 $12,478.70 1 $6,760.00 1 $14,040.00

Expiring contract annual N/A

Estimated term spend $6,760.00 Expiring contract term N/A

Add allowance for balance of product line Cost Increase/Savings X% or N/A

Recommended price limitation No Change Delta: new vs. expiring N/A

Gary S. Lunetta
Director

(603) 271-2201

Recommendation Summary

Statewide Contract or Amendment Statewide Contract

Term of Contract November 21. 2023 to June 30. 2024

Price Limitation No Change to current contract limitation - $1,530,000.00

Number of Solicitations Received 5

Number of Sourced bidders 25

Number of NIGP Vendors Sourced 82

Number of non-responsive bidders 102

P-37 Checklist Complete Yes

D&B Report Attached No

Method of Payment (P-card/ACH) P-card/ACH

FOB Delivered Yes

Expiring Contract Price Limitation N/A - Addition to Contract

Total Cost Savings ($/%) N/A IN/A 1

Special Notes;
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TENTH AMENDMENT TO THE CONTRACT
BETWEEN PRO CITY FACILITIES SERVICES INC

AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMOVISTRATIVE SERVICES,

FOR JANTTOIUAL CLEANING SERVICES
CONTRACT # 8002883

This Tenth Amendment (hereinafter referred to as the "Amendment"), dated this day of
January, 2024, is by and between the State of New Hampshire, Department of Administrative Services
(hereinafter referred to as "the State") and Pro City FaciUties Services Inc (hereinafter referred to as "the
Contractor") for janitorial cleaning services.

WHEREAS, pursuant to an agreement effective July 1,2021; then subsequently amended with the
Commissioner of the Department of Administrative Services approval on June 23,2021; June 28,2021;
October 29. 2021; May 13, 2022; June 6,2022; June 28,2022; August 31,2022; September 14,2022, ̂ d
by the Governor and Executive Council on February 8, 2023, item #142, and set to expire June 30,2024,
(hereinafter referred to as "the Agreement), the Contmctor agreed to p^orm certain Janitorial Cleaning
Services for the State in consideration of payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 17 of the Agreement, the Agreement may be amended by an
instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the parties do mutually agree as follows:

1. Amend Exhibit B, Payment Terms, the following payment terms for the period November 21
2023 through June 31,2024:

2.

Contract financials

Current limitation $ 1,530,000.00
Current limitation remaining balance ,  $ 693,467.54

Less forecasted remaining contract spend $ 252,126.16

Less Commission of Human Rights (new location) $  6,760.00
Add Commission of Human Rights (old location) $  3,640.00
Remaining limitation balance after amendment $ 438,221.38
Requested price limitation (no change) S 1,530,000.00

The Contractor shall be responsible for the provision of janitorial services
for the Coramission for Human Rights, which consists of:
Square Footage: approximately 9,600 s/f
Flooring: 98% carpet; 2% tilc/linoleum
Bathrooms: 2

Daily Rate Emergency Rate
(hourly rate)

Commission for Human Rights, 57 Regional Dr., Concord, NH 03301 $ 52.00 $ 35.00
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Contractor Initials: Cft

Date:



3. All other provisions of the Agreement, approved by Commissioner of the Department of
Administrative Services on June 14,2021, shall remain in full force and effect.
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Contractor Initials:

Date:



Pro rvic Inc

(Print Name)

Tide:

Date: .

STATE OF NEW HAMPSHIRE

By:

Charles M. Ariinghaus

(PrintName)

Title; Commissioner

Department of Administrative Services

Date; I-1^-

OFFICE OF THE ATTORNEY GENERAL

By: /I.

Dimcan A. Edgar

Title:

Date:

(Print Name)

Attorney

PphniflrV f\ 9074 "

The foregoing contract was approved by the
Governor and Council of New Hampshire on

Signed;

Title:

(Print Name)'
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Date:
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State ofNew Hampshire, do hereby cenify that PRO CITY KACILITIES

SERVICES [NO is aNew Hampshire Profit Corporaiion registered to transact business in New Hampshire on March 20. 2012. 1

further certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as
far as this ofTicc is concerned.

Business 10; 668477

Certificate Number: 0006343673

h

3

So.

A

4"

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 8th day of November A.D. 2023.

David M. Scanlan

Secretary of State



Certificate of Authority # 1 (Corporation, f/on-Profit Corporation}

Comnratft

I. (^la hereby certify that I am duly elected Cleik/Secretary/Officcr of
D A'l r O^cime)Ho hac, /nC . I hereby certify the following is a true copy of a vote taken at .

(Name ofCorporation)

a meeting of the Board of Directors/shareholders, duly called and held on ftgch ZO^ 20/Z.

at which a quorum of the Directors/shareholders were present and voting.

VOTED: That QlTigkon Tmav list more than one person) is
(Name and Title)

duly authorized to enter into contracts or agreements on behalf of

SMffOgg lr)C with the State of New Hampshire and any of
(Name of Corporation)

its agencies or departments and further is authorized to execute any documents which may in

his/her judgment be desirable or necessary to effect the purpose of this vote.

I hereby certify that said vote has not been amended or repealed and remains in fuU force and effect

as of the date of the contract to which this certificate is attached. This authority remains valid for thirty

(30) days from the date of this Corporate Resolution. I further certify that it is understood that the State of

New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the

position(s) indicated and that they have full authority to bind the corporation. To the extent that there arc

any limits on the authority of any listed individual to bind the corporation in contracts vnth the State of New

Hampshire, all such Limitations are expressly stated herein.

DATED: . ATTEST:

ICW



/KCORD'
PROCITY-OI

CERTIFICATE OF LIABILITY INSURANCE DATE (MIVDOmnrY)

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER THIS
CERTIFICATE DOES MOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER/S) AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certJflcata holder Is an ADDITIONAL INSURED, the pollcy(ie8) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may re<|uiro an endorsoment. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsomenttsl

PRODUCER i-'cense a AtiK8i50
Clark insurance
One Sundial Ave Suite 302N
Manchester, NH 03103

Nancy Magnarelli, ACSR

(603) 716-2368 | ri£g.Noi:(603) 622-2854
nancy.magnarelllAmarshmma.com

INSURERISt AFFOROINO COVERAGE NAIC*

INSURER A 'Sentry Insurance Comoanv 24988
INSURED

Pro City Facilities Services InC
A1 Phoenix Cleaning Services LLC
100 Willow Street Sulto 9

Manchester. NH 03103

MSURERB

INSURER C

INSURER D

MSURERE

INSURER F

INSR

xia

POLICIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACTOR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

ISSUED OR MAY P.ERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TYPE OF INSURAMCE
AOOL
JliSQ

COMMERCIAL GENERAL UABILJTY

1 CLAIMS4M06 nn OCCUR

I GENL AGGREGATE LIMIT AWJgS PER:

I  I POLICY [3 0 LOG
OTHER:

AUTOMOBILE LIABIUTY

X ANY AUTO
OWNED
AUTOS ONLY

""•-SONLY

SCHEDULED
ALfTOS

UMBRELLA LUB

EXCESS (JAB

OCCUR-

CLAIMS-.VIADE

OcO I X RETENTION S
WORI^RS COMPENSATION
AND EMPLOVERT UABIUTY

ANY PROPR«n-ORA>AftTNERmX£CUTIVE

II yes. deserlM undw
DESCRIPTION OF OPERATIONS hetai*

T ' N

3UBF

A0208S67

POLICY NUMBER

A0208S67

12/11/2023

12/11/2023

'A0208S67

A0208S67

12/11/2023

12H1/2023

POLICY EXP
WMfPtVYVYYl LMITS

I EACH OCCLjRRENCE

12/11/2024

12/11/2024

12/11/2024

12/11/2024

OAMGE TO RENTED

.eccuneDaU.

MED EXP (Anyone efionl

PERSONAI. 6 AOV INJURY

GENERALAGQRgGATE

1,000,000

500,000

15,000

1,000,000

3,000,000

PRODUCTS ■ COMP/OP AGO

COMOtNEO SINGLE LIMIT
■'Ea scfMBnil

SODILY INJURY (Pef mwoRl

BODILY INJURY (Pn acdcMnll
mOPERTYDAMAGEiPerirecodignll

EACH OCCURRENCE

AGGREGATE

PER
STATUTE

OTH.
I gR

E.L. EACH ACCIDENT

EL. DISEASE • EA EMPLOYEE

e.L. DISEASE • POLICY UMIT

2,000,000

1,000,000

2,000,000
2,000,000

1,000,000
1,000.000
1,000.000

' LOCATIONS I VEHICLES (ACORO t#l. Additional RamaHct Sehedula, may ba altaMied il mora spaca is rsqulrad]StBtBS in 3A: NH S MA

State of New Hampshire
Department of Administrative Services
25 Capital St
Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTAnVE

ACORD 25 (2016/03) <01988-2015 ACORO CORPORATION. Ail rights reserved.
The ACORD name and logo are registered marks of ACORD
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Charlet M. Arlinghaut
CommiMioner

State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERYIGES

25 Capitol Street - Room 100
Concord, New Hampshire 03301
(603)271-2201 | Offi ce@da fl. nh. gov

I4Z- Catherine A Keane

Deputy Commissioner

Sberi L. Rockbum

Assistant Commissioner

January 18,2023

His Excellency, Governor Christopher T. Siinunu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to amend an existing contract
(Contract #8002883) with Pro City Facilities Services Jnc (VC#226114), Manchester, NH, by
reducing the price limitation by $25,000 from $1,555,000 to $1,530,000 and removing'three Fish
& Game locations from the contract with no change to the contract completion date of June 30,
2024, for janitorial cleaning services, effective upon Governor and Council approval. The
original contract was approved by the Commissioner of the Department of Administrative
Services on June 14,2021 and most recently amended September 1, 2022.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

As previously stated, the original contract (Contract #8002883) was approved, by the
Commissioner of the Department of Administrative Services on June 14, 2021. It was then
subsequently amended with Commissioner approval on June 23, 2021; on June 25, 2021; on
October 25,2021; on May 13,2022; on June 6, 2022; on June 28,2022; on August 31, 2022; and
on September 1, 2022, in order to add many State locations that required janitorial cleaning
services.

For this request. Fish & Game's Executive Director, Scott Mason, is requesting to
remove three locations IVom this contract due to a lack of quality in the sendees provided by Pro
City Facilities Services Inc. To prevent future issues at other State locations, many discussions
with Pro City Facilities Services Inc have taken place as well as a default letter issued on
October 13, 2022. Pro City Facilities Services Inc is very quick to respond and makes every
effort to resolve issues, such as: having a weekly inspection by their supervisor and using a.,
"commimication log" to address questionsidr provide a focus of effort.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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Contract anhendmeot

Original contract price limitation $1,555,000.00

Less change a&cted by amendment ($25,000.00)

New price limitation $1,530,000.00

Based on the foregoing, I am respectfully recommending approval of the amendment to
the contract with Pro City Facilities Services Inc.

Respectfully submitted,

Ct-CUL.
Charles M. Arlinghaus
Commissioner

TDD ACCESS; RELAY NH l-WO-735-2964



NINTH Amendment TO THE contract

BETWEEN PRO CITY FACILITIES SERVICE INC
AND

THE STATE OF NEW HAMPSHIRE. DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR JANITORIAL CLEANING SERVICES

CONTRACT #8002683

r\^
This Ninlh Amendment (hereinafter referred to os the "Amendment"), dated this J day of

December, 2022, Is by and between the State of New Hampshire, Department of Adminislrotive Services
(hereinafter referred to as "the State") and Pro City Facililles Services ino (hereinafter referred to as "the
Contractor") for Jar^itoriol Cieoning Services.

WHEREAS, pursuant to on agreement effective June 14. 2021, anr>©nded by the Rrst
Amendment on June 23, 2021. emended by the Second Amendment on June 25. 2021, amended by
the Third Amendment on October 25. 2021. amended by the Fourth Amendment on May 13. 2022.
amended by the Fifth Amendment on June 6, 2022, amended'by the Sixth Amendment on June 28,
2022, amended by the Seventh Amendrr^ent on August 31, 2022, amended by the Eighth
Amendment on, September 1, 2022, and set to expire June 30. 2024, (hereinafter referred to os "the ,
Agreement"), the Contractor agreed to perform certain Janitorial Cleaning Services for the State in
consideration of payment by the State of certain sums as specified therein; and

WHER^. pursuant to Section 17 of the Agreement. Ihe Agreement may be amended by an
instrument in v/riting executed by both parties;

NOW, THEREFORE, and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as foDows;

1. Delete in its entirety Form Number P-37, item 1.8 Price Limitation and substitute the following:

1.8 $1,530,000.00

2. Amend Exhibit B Payment & Pricing; remove the following payment terms for the period December I
2022 through June 30,2024:

locoflon

Sectten A stcnoN c

DoBv Rote Emeroencv Oeonlno

June2D22-
December 2022

Januory2023-
December 2023

Jortuory 2024
• June 2024

Emergency Rote
(hourtv rote)

Agtncy • PUi & Com«
Fith ( Come - Creot Boy*. Discovery Center requires two (2) deonirsQs per week AprI Itirough November ond one (1)
cJaar*>o per week December Ihrouc^Morch (2 days/week X 34 ♦ l doy/Weekx >8 « 86 clearinfls per year)
Hthl Come • Greet Boy; Hugh Gregg Center requires or>e (1) deanlngperweek(l doy/week x 52 • 52 deot^nQs per year)
nsh t Gome • Greet Bo^. Depot House reqiires orw ()} deonlng per morsth (1 day/month x 12" 12 deibnlnGS per year}
Fish & Gome - Greot Boy: Discovery Center.
Hugh Gregg Center. & Depot House $95^00 S98.00" 5105.00 545.00

3. All other provisior^ of the Agreement, approved by the Commissioner, Deporlment of Administrative
Services on June 14.2021, shall remain in full force and effect.

Poge 1 of 2
Contractor Initials: Pi-

Date:



PRO CITY EApiLITIES SERVICES INC

/y/■/'I /By: Z/-^- '/ r/
£^uiitrz

(Print Ndme)

Title: yp

Date: JQ./n/AIX,

By:

STATE OF NEW HAMPSHIRE

Oo Qi^
Chortes M. ArlinohQus

(Print Nome)

Tille: Commissioner ^
Deportment of Administrative Services

Dote:

OFFICE OF THE ATTORNEY-GENERAL

By: feZi"
>2Uiut/^—-

Title:

(Print Nome)

Date: :}OuLiua^

The foregoing contract was approved by
the Governor and Council of New
Hampshire on

FEB 0 8 2023

Signed:

Title:
(Print Name)

SECRE^^I^Y OF STATE

Page 2 of 2
Controctof Initials: 9^

Date: i^P
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v. SEVENTH. AMENDAAInT TO THE CON« . '• ■.■• ''
"  . : ' -BETWEEN PRO CITY FACIUTIE'S SERVICES, INC. " ■ "

1- . ■ ' AND-; , ■ -'v, ■-
:  * III^ STATE OF NEW HAMPSHIRE, DEPARTMENT OF AOMINlSTRATiyi'SERVJCES.^ ^ '

-i • -FOR JANITORIAL CLEANING SERVICES-'-CONTRAa-#.8002883 ^

This Seveniri A'rnendmenl (HereinaHer r^ferred to'.os (he "Amehdment")/ dQled-lh'is .^_.day' of- ' *: ■
''i ■■ Augustl'2022. is by,o^d belweepjhe SIdle'of New Horripshirie. Depdrtmenf of Administrolive Services -

'  (hereinofler referred lo.os "the^Stdle".) andiPrp City Facililles Services.'Inc; Ihereinqfter referred to as""Jhe -'Contracldr'') for JoniloriolCleahir»g^Servi_ces;^i , ■ '■ '' * ' V., ^

'  nvHEREAS; -pursodnl lo-on ogfeiBmenl ..effecliye -June, 14; 2021. orneVided by the-First*
'Afhendirienl on''june.23,'2021. omer^ed.by-ihe.^Secondr>^endnienron June.2f.:202l;.-jOme'nded_by ;
the Third Amendmeril oh O'cjiober 25.-' 2021 .;OtTiervd'ed.b^ the Fourth Ameridm.ent. on May 13;.'2022,.

■■ amended by'the'.Fiflh Amendment on-June'^.2022: dmend'ed'by the Sixth Anriendment on.jutSe:28. :
•  1, 2022 end set lo expire June'30. 2024, (hereinafter ref^fed to qs "Ihe Agreement"), the Cdntrodor

*  '' '•

.the S'ldie'of cerldin sums as^specified 1hereio.l;and "
:  S • WHEREAS,'pursuant io'Sectidn'17 of'the A^

'  Instrument in\wriling executed by bolh-porlies;.ir'.' •; "
'  "NOW, THEREFORE, for,dnd in consideration of theimutuo) prd'rn.ises sej fOflh"irflh|5 Am'endme'ht ; • .

.  .. -y-ondMhie underlying! AQreementJilhepaHiesdo'niutuallyo^ree OS.folldw^^ '■ ' ; . ■ •
-t. -• .1. Delete in Its enti?ety^orm NumberP-37; iternT.B;Phce]Limitd^ foliowing;-->

.  ' .■iv8-$i;5io.oop.oo"y':\">:''^ ' 7.^ ; '.

V' ;

:  .v." '• n'r:;..

r.. ■ ■ 1.^ '■ Sectlon'A > . • ^
V. Ooily-Rate.•'7. '

7' ^SECTIpNCV /■
'AEmerqencyCleaninq. - "

September-2022- June
•  -2023 • .

(  . juty,2023.-June 202^ , ! ^Emerqency Rbie (hourly:r6te)-

Agency-■6epartmoht!of Admlniitrqilv#'Services-■
' court Fdcililies requlfes;fiy'« |S) clednings per weet; (5 dpys'/we-eX x-SS « 260 cleanings per year) ' ^
TntnUniinmroofaQeisbDDroxJmofelv9.482so. fh'- ' " ' . . ' . - . .

! :*Lebbnon'CifCut.l Couflhouso-;
' -38 e'enlefto PRv^. Lebanon ^H'

f.'* • i j

SlU.OO' ►: -i
.i\v

"  ̂-fii'VoO;. i
i  '. . .

-•C J -• ,

3; ;
' Services on June 14,-2021. shdil remain-in full.force ond effect.
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■SIXtH ATiSE^DMENT T.O'TrtE CONTRACT
.  ' •BCTW6EN PRO=C!TYFA'd,ILltUVSERVl"G^^^ ... ^ '■ ■

' ' THE.STATE OFNEW HAM'pSHIR'ErDEPARTMEt^r.OF'ADMINiSTRATrV^^^^
V  ' . .FoWrJANlTORIAl CLEANING SERViGES'

.  ' ■ . " ' c:*ONTRACt #:8062883
-V :

" This Six"th'>^Gh"dment"(he7einaf"|^^^^^ oslh'S "AmehyrhehT^'l. datfe^^ <
2022. is by ond.bctwGen ths'StotS'Of l^ew.jHbrTipshirei/p.ep.GrtfTisot of AdrriiriistrbtivG'Ssryic.ss
feferred to^as.'Mhe.■Sta1d'^) .and Prq.C'ity.Fdcijltfe (heVeihdfterfefeitqdTd qs
fo^Jdnlforipi'CleGning;Services.

dpy of Jurie.
(hereinofter
.Controctor"]

- ■{ whereas. .p,Orsuahf\ jo ■ oh ogfeerhenf 'effe-ctiy.e-_ Jqhe 14;r-202K .dmended by.; the, .First,
AmVndrrieril brijune 23,.202jrarTiehd^^ by'the Second:Amebdnnent on J.une 25,7021. emended,by
thejhird Aimendment eh Obtober^S, 202-r,:ameriddd ..by the Fquriti Amendment .on-Moy. 13, 2022,
drriended/liiy'the fifth-:Amendrhen1;:on'June :6'''2p.22- drxcT set to lex'pire Juhe.'ao. 2024. Thereipbfter:
referred v6 os "the ,Agreement'*); the "edhtrqG.tbr agreed to -perfdrrh eertdin VJanjtoriar Cleoning;; .
Services for the,State in;cbnjiderdliph of pgymeni- by the Stqte of Cerjqiri..surTis;as..specined therein:) ■
and v '

■  ■ - WHEREASi'pa'rsudnti'ta jSiof-TKe'iAS AgreemehtrmdSf.BerdrTien
jhstrOm'entjhwritiog.executed'b^bptHrpGrlies;- '

■NOW/tHEREFORE.'for.qndiri'consideTqtibri.df'ttHe mutOajpTdrh^ set-fodl^^lri'lhis.Arnend
and,llie-O.nderlyingjAgreement, thepdrtieVdo.mutuollyagree as follows;' ' ' * • ' _ ^

'1. ''Delete in its entifetY Fprch NurSbehP-37> Item .l-:8 Price'Umi'tatibn and substitute, the fdllowing:
j;8^i.45l66o.cw . '

-  ■ •2. 'Amend ExhibiT B ,P oymehfi/Pricihg; aidd;tl:i:e.(olldwihgp'dynieniletrtis:f6r m 3yhe.6..2022
.  ' ■ - * • - . ' ' ' * " * ' f' . i- • • ^ ; ....

M'.®: i'a

,'Secilori A • *• r
t- '• • ' . *. " ■

.. ... .*• DdlivRote.-..

^  " SECIION.C'.
* • 'EmerqencyClecninq ' "

r* Jyne;-2022 • '
bederhber 2022

■" .•JqnyqrY"2p23:T
■,vdecem6er'2023 '

Januory"2024«
.. r June 2024: i Emerqehcv Rote.fhouriyrote)

Agency - Ftshi Game' .. - t, '
Fish 4:Gariie • Greot Bay: Discovery Ceriter^Tegyiresitwo^^ clednihgs per week AprD through Noye'rhber. and one (l)
cloonrng per.we'ek'o^'cember through Mpi-ct^M2'doys7^e0k x'34+,4:'doy/week x 18'= 84 cleonings peryeqr) -..i, ■
Fliti'1 (Some',- Greol BayrHugh'Gr'egg behler.-.requires one (l).cleanlng per-week (l-dqy/weekx 52 « 52-cleonings .
•peryeor} . . ;• • - ; . . . •j . ^ ••• " • ' .. -n.". ••
FIsh-i Game • Great Bay: Depot House requires.one (llcleoning per month (1 day/month x l2 =J2 deorxings per
vrnM':. - ■ - iv:.r: .
Fish A Gome-r Greot Bbyj ••• '
^Discovery Center. Hugh .v
Gregg .Center. r& Depot"
IHouse • '

'$95.(W' r'i98:M ,$105;Od. ;• $'45^hO

Alather-'proyisio'hs='6f.ttSe Agree'fh'ehtyqpprpved:by\the;'eommissioher;:pe'pdrtrne^ .
" .Seo/lqes on June l,4;.202j. shpltrei^qih in-.fyll force dnd;effect. • • - .

Pdge'Upf 2''
Coritrdctbr Initials: ^ •

Dote:
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PRO c'itV FA'CILltlfS SERVICES.jrig. STATEi'OFiNeW HAMPSHIRE
"  1 '1 J

^  t ■ i :■ - Bv:: ■ n
• . ' . * ■ 'z •
Ch(1silM;Augusto. [):y.. ■  V- '-.r

.  Gtidrles'i^. Arlinchaus-
•  •' .! v.(Pflnt Nbrn&j

t  • • •» -

Title! PfttlJcn!.^

Date;.

tl'ile: Conhmissioner; • . .
Deportmentol-Administrotlve Services

Dale:
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THE STATEE

rXC -"v-:..., • -^'Vi ■FlfTrtiAMiNOMENT'tOrlHE^^
-BETWEEN PRO/PITY FA'CIUTIES SERVICES.JNC, . ^

iANO.^
• M-_. - k'fTii«wi<tBATivE;SERVi OFNEW- DEPARTMWTOF XdMINISTRA^^^^ 1

'' F.bR-tJANlTO'RiAr'CtEANING SERVICES . " . -I , iCONTRACT #'80028^^^ ]■'; ' ' i

iV.2iss$gst^;asfi:sssa2f .
T'of Jdnltonbi-ClepnirtQ Sp'ryi ' "
'  •. • ' " • ^ . 1' • . ' I f .

•  ' "■ ' • r4- ;2(fe dmehcied by*, the; Fii^l
■ : '; 'WHEREAS,- pursuant * to": on" agreement- . '"J- _ . orhendisd byomeoded by

Moy -13. 2022
V Cpntractpr-dgreied

^  i-. ..-«f tr»o'r*ififtri ihereini.-ond . ■ '
lO pcl'dMi 'v-" ■ , ; . -6fcertairSsunis .c"sspe;ciriedtherein;-and ■ ^

^  -^MEfeEAS. porsin.'io Sec«on ,^bf,me ̂ afee..en.,MKe;Agree,r,yrimoy.be.omende^^
instWmenl'ln-SVritlhgexecure-d.by'^)oth.-p(^>e$. . .. .j

- ■ r 'iw- TftEREFdRE tc^^naihcbh^ierolife^

.  ' ' .. t 8 $H4'30.006':dd ■\1 • .• ..f -. U'--,-,. ^ 6n6o- I *
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the state

^'■■FGURtH'/TME^joME^.&EtWEEN.P.RO;ClTY:FAGiUTlES. SERyiGES/!NC . _>i
"" ■ '• V/^ND'ilEW>jEW:HAW>SrtlRlfEPARTMHNrorA^
FOR JANlTO'RIAl CLEANING SERVICES:

"^CONTRACT-# 8P.02M3

1,%' :

■  ; "0
•JV.' '

* •>
'■ j

I  ,

^ldr''j.anitbri6i''Ciedhihg Services. - ■ - ■ '■

•  ' • ^^wi^EREASV
. .>:fnencJment oh June ,23.'202l.. exptre June--30! 2b24,..(tie"retnafter;refefred.to / )
:me 4S;0irt<«»feeri<8h'jb»Hlorta!.<aaanioo

■„. ■;■-
'  ' WHEREAS.. pa^^Joht tb sfefction l^oOhe Agreemeh., iHbAgreernenf.maVfi^^V-Pp'edfty-an., • ^

■ '••■iHsTfuW8ntln.'wHtihgeMcotb^ ' , . -. .; ;. ■
B "^■■y,6W4HEREFdRErfoE6hd-,ncan.deriHon:9.^^^ ^ ^ '

■' 1

l".7 Sepierhber;30; 2024

- •---<•■ .■ ; ; SECTION.C 'ij*
Pm«»fAeriCv-CleoninQ{ _j

■  " ■ ,•->•: ;; *•

Sepfember • September -i ' -T
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6nl^s. $5..pleonJngS-ijer day, ,* 7 d9y$-a,week = . • K j
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SECOND AMENDMENT TO THE CONTRACT
BETWEEN PRO CITY FACILITIES INC.

AND

THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR JANITORIAL CLEANING SERVICES

CONTRACT # 8002683

t

This Second Amendnneht (hereinafter referred to os the "Amendment"), doted this doy of June,
2021, is by and between the Stole of New Hompshire. Department 9f-Administrative Services (hereinafter
referred to as "the State") and Pro City Focllities Inc. (hereinafter referred to os '■the.Coritroctbr") for
Jonitoriol Cleaning Services.

WHEREAS, pursuont lo ah agreement effective June 21, ^21 set to expire June 30, 2024,
(hereinafter referred to os "ihe Agreement"), the Controctor ogreed to perform certain ianitorial
cleaning services for the Stote in consideration of poyment by the State of certain sums as specified
therein: and as c result of RF8 2466-21.

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement moy be amended by on
instrument in writing executed by both porties;

NOW, THEREFORE, for ond in consideration of the mutual promises set forth in this Amendment
end Ihe underlying Agreement, the parties do mutually agree os follows:

1. Delete in its entirety Form Number P-37, Item 1.8 Price Limitation and substitute the/following:
1.8 $650,000.00

2. Amend Exhibit B Poyment 8. Pricing: add the following payment terms for the period July 1, 2021

i  Commission for Humoa Rights 2.
1  . Industrial Drive
]  Concord NH, 03301

Doilv Rote

July 2021 •= June
2022

July 2022 - June
2023'

July 2023 - June
2024

Emergency Rote
Hourly

Ij  SCieoriingspe.'weelc $38.00 $38.50 $39.00 $25.00

3. All other provisions of the Agreement, approved by the Commissioner. Deporiment of Administrotfve
Services on June M, 202T, shall remain in full force and effect".

Poge I of 2
Contractor Inltiols:

Oa\e: QJ^^



PRO CITY FACILITIES INC.

By:'Ukxiy
1-

(Print Nome)

Tille; Safe's
Date: ■OG !2^M

By:

STATE OF NEW HAMPSHIRE

C>

Ch>Qfles M. ArlihohQUS
(Print Nome)

Tille: Commissioner.
Deportment of AdmlnislrQiive Services

Dote: G - - I

Page 2 of 2
Controctor Initiols:

Dole: SIS'



FIRST AMENDMENT TO THE CONTRACT
BETWEEN PRO CITY FACILITIES INC.

AND

THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR JANITORIAL CLEANING SERVICES

CONTRACT #8002883

This First Amendment (hereinafter referred to as the "Amendment"), dated this doy of October,
2021, is by and between the State of New Hampshire, Department of Administrative Services (hereinafter
referred to as "the State") and Pro City Facilities Inc.(hereinafter referred to as "the Contractor") for
Janitorial Cleaning Sen/ices.

WHEREAS, pursuant to an. agreement effective October 25, 2021 set to expire June 30, 2024,
(hereinafter referred to as "the Agreement"), the Contractor dgreed to perform certain Janitorial
Cleaning services for the. State in consideration of payment by the State of certain sums as specified
therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amernded by dn
instrument in writing executed by both parties;

NOW. THEREFORE, for end in considerotion of the mutuol promises set forth in this Amendment
and the underlying Agreement, the parties do mutually ogree os follows:

1. Delete in its entirety Form Number P-37, item 1.8 Price Limitotion arid substitute the following:

1.8 $1,100.000.00

2. Amend Exhibit 6 Poymen! & Pricing; odd the following payment terms for the period October 25,
2021 through June 30, 2024:

Section A

Dolly Rote

SECTION C

Emerqencv Cleonina

,September 2021 -
September 2022

October 2022 -

September 2023

October 2023 •

June 2024 Emeraency Rote Per Hour

Agency • Department of Tronsportotlon (Grouped - wilt be awarded to one (1) Vendor
Both Locotions ore to hove five (5)'Cleanlngs per Week (5 doys/week x 52 = 260 cleanir
Day Matron/Porler 11:30 A.M.-3:30 P.M. .
Nightly Maintenance • 4:00 PM to 12 A.M.(John b.,M6f1on.Bol|dlng) .
Nightly Maintenance - 4:30 P.M. to 9:00 P.M. (Bureau ol Moterlols end Research) .

igs per year)

DOT John O. Morton

Buildina
SS04.00 $528.00 $528.00 $22.00

DOT Bureau of

Moterlols and

Research

S123.00 $124.00 $125.00 $22.00

3. All other provisions of the Agreement, approved by the Commissioner. Deportment of Administrative
Services on June 14, 2021, shall remoln in full force and effect.
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PRO CITY PACILITIES INC

By:W

(Print Nanne)
r-

Title:

Dote: \q1 if! 1

STATE OF'NEW HAMPSHIRE

By:

ChQries M. ArlihQhdus

(Print Name).

Title: CQmrfiissloner.

Debdptrneht of AdministrQtive Services

Date:
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STATE OF NEW HAMPSHIRE

BUREAU OF PURCHASE AND PROPERTY

STATE HOUSE ANNEX - ROOM 102
25CAPITOL.ST

CONCORD NH 03301-6398

CONTRACT FOR; Cleaning

CONTRACT #; 8002883

COMMODITY/NIGP CODE; 910*

CONTRACTOR: Pro City Facilities Inc. VENDOR CODE#: 226114

DATE:

SUBMITTED FOR ACCEPTANCFBY:
cn=J«ffrey A Haley. o=Dtv
Procurement Support Services,
ou=8ure8u of Purchase end

Property.
ematl^Jeff rey.A.H8ley@das.nh.gov.
c=US

2021.06.09 14:19-.50 -CMW

purchasing agent

BUREAU OF. purchase AND PROPERTY

RECOMMENDED FOR ACCEPTANCE BY:

cn^Paul A Rhodes. o=Oiv.of

e

ProcuremenI Support Services.
ou-Bureau of Purchase and

, Property.
emai*PautARhodes@das.nh.gov.

csUS

202l.06.t0 15:33:^2 •04W

purchasing MANAGER/ADMINISTRATOR

BUREAU OF purchase AND PROPERTY

APPROVED FOR ACCEPTANCE BY:
ON: cn^Gsry S Lunette.
o=Depanment of Admlnistraltve

Services, ousQIvison of
Pidcurernent Support Services.

emall=Gary.S.lunetVa@das.nh.go
V, c-US

Qaie: 2Q21Q611 06:50:04 .(M-QCy
GARY S. LUNenA. DIRECTOR
DIVISION OF PROCUREMENT 8. SUPPORT SERVICES

ACCEPTED FOR THE STATE OF NEW HAMPSHIRE.UNDER THE AUTHORITY GRANTED TO ME BY .NEW

HAMPSHIRE REVISED STATUTES. ANNOTATED 2M:14. Xl'i.

CHARLES M. ARLINGHAUS. COMMISSIONER

DEPARTMENT OF ADMINISTRATIVE SERVICES

DATE

l-'oni: Kcn>v\l'.*':I -'1.1' (i.'il.



FOUM NUMBER P-37 (version 12/11/2019)

Notice: This agreement and all of Its attachments shall become public u^n submission to Governor and
Executive Council for approval. Any information (hat is private, confidential or proprieuiy must
be ciearly ideniified toithe ageney andagreed'to in writing prior to signing the contract-. ^

agreement

The State ofNcNv-Hampshire ohdlibe Contra'ctor hereby muiuflHy agree as .follo\vsj

GENERAL PROVISIONS

1. IDENTIFICATION.

,1.1 State-Agency Name

Depahment of Administrative Setyicei
.'Bureau of Purchase and Prooerty

1.2 Slate Agen^ Address-

26 Capitol Street, Room 102
Concord. NH 03301

1.3 Contractor Nome

Pro City Facilitier.Inc. VC#226II4

1.4 Contractor Address

1,00 Willow Stiect, Suite 9, Manchester, WH 03103

I.j Contractor Phone

'Number

603-SS4>064I

1.6 Account Number

Various

"l.7Cpmpletion.Date

June 30, 2024

l;8- Price Limitation

'5350,000.00

1.9 Contraciing Officer for Slate Agency
\

JcfT,Haley "N

1:10 State-Agency Telephone Number

603-271-2201
1. LT.. ̂ ntmctor Si^flire. A A

>  f jp "jr .
1'.12. Name and Title of-Contractor Signatory

Cfen-Aro X
I.IT Siat^;A|^y Si^tare 1.14, Name and Title of-Siate Agency Signatory

Charles M. Arlinghaus, Commissioner

l.l> Approval by the.NiH. Departmcni of.Administration. Division of Persodhel./j/apjp//c<36/e;

®y- Director. On:

1.16 .Approval by the Attorney General (Form, Substance and ExecutitMt) Of appUc'atilt)

By- On:

1.1/ Approval by ihc Goycrrior and £xccutivc Council (ifappUcabU)

G&C Item-number: ' G&C Meeting Date:'
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2. SERVICES TO BE.PERFORMED. The Srate of fiicw
- Hampshire, «c(ing through the agency ideniified in block I.I
("State"), engages contractor identified in block 1.3
'("Contractor") to pcrfonn, wd.tbc Contractor shall.perfomi,.the
woji or sale of goods, orbcth, identified.and more panicuiarly
described in the attached EXHIBIT B- which Is Incorporated
herein by reference ("Services'^).

3.. EFFECn VE. DATE/COMPLETION OF SERVICES.
;3J1 Npt^vithsiariding-any provision of this Agreement to the
controry; ond subject, to- the approval of the Govcm.or and
.Executive Council of the State orNew.Hampshire, if applicable;
this Agreement.-8nd all.obligaciotis of the pariies hereunder, shall
become eflective on the date the Governor and .Executiw

■Council-approve this Agreement as indicated in block .(.17,
uttless no such approval-is required, in which case the Agreement
shnll become'erTective^orythe date the Agreement is si^ied-by
the State Agency as shovm.in block 1.13 (VEflective Date"):
3.2 If the .Contractor commences the. Services prior to-'the
Effective Date, ail'Services performed biy the Contraciorprior to
the ^fTective Date shall -be performed at the sole risk of die
Contractor, and in the event that'this Agreement does ttol become
effective, the State shall have' no liability to the Contractbr,
including without' limitation, any obligation to pay the
Contactor for any' costs incurred or Services performed.
Contractor must complele^all Services by the Cbmpleilon-Date
specified in block 1.7.

4. CdiyomONAL NATURE OF ACREEMEhrr.
No^v^th$timding- any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, die continuance of payments hereunder, are
cpntingent upon !he availability and continued appropriation of
fbnds effected by any state or federal legislative or executive
action that reduces, cltminalcs or othcrvvise modifies the
appropriation or ayailability or fuhdihg-for this A^cemcnt ond
the Scope for Services provided'in EXHIBIT B, in whole or in'
pan. In no event' shall the State be liable for any payments
hereunder in excess of such availablc ap^priaicd funds. In the
event of a reduction or termination of appropriated funds, the-
Staie shall have, the right to withhold payihe'nt until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services.under this Agreement' immediat'cly upon
giving the Contractor notice, of such reduction or termination.
The Sisie.shall not-be required to-cransfcr-'funds from any other
account or source to the Account identified in blo.ck V.6 in the
e.vent funds in tliatrAccount-are rcduccd!dr unavailable.

5. CONTRACT PRICE/PUICEiLrMlTATlON/
PAYMEiVT.
5.1 The contract price, method of payment, and terms ofpaymeni
are identified and more particularly des.cribcd in EXHIBIT C
which is incorpOTBicd herein by reference.
5.2 The payment by the- State of the contract: price shall be the.
only and the complcte-rcimbufscmcni'tb the Contractor fur all
expenses.; of whatever nature incurred by the Contractor in the
perfonnance hereof, and shall be the only and the complete

cbnipensalion lo the Contractor for the Services. The State shall
have no liabiliiy-to the Contractor other thatt the contract price.
5.3 The State reserves the 'right to of&et fi-om any amounts
oihervvise payable to the Contractor underthis Agreement those
liquidated amounts required of'permitted by N.-H- RSA '80:7
through RSA-80:7-c or anyotherprovision oflaw.
5.4 Noiwiihstandin'g any provision In this Agreement to the
c'dnirary, and notwithstanding unexpected circumstances, tn.no
event shall the total of all payments-authoriied, or actually made
hereunder, exceed the Price.-Limitation set forth in block K8.

6. compliance by contractor WITH LAWS
AND REGULATION^EQUAL EMPLOVM
OPPORTUNITY.
6.r In-cohnectioQ. with the perfoirfnonce of the-Services, the
Cohtrecior shall comply with alt applicable'statutes^ laws,
regulations, ar^ orders of federal,, state, county, or municipal
authorities which ttnpose aoy-obligatioo or duty upon the
Contractor, iocluding, but not limited-to, civil rights and equal
employmentppporiuniiy laws. In'addition, ifithis Agreement is-
fbhded in any by monies oif.the United Slates, the'Contracior
shall comply with ali federal executive orders, rules, regulations
ar^'statutes, and with wy rtiles, regulations and guidelines as the
State of the United Slates issue to implement these regulations'.
The Contractor shall also comply with all applicable imeliecnial
property laws.
5.2' During the lefm of this Agreement,, the Contractor :shal] not
discriminate against employees or applicants-Tor employment
because of face, color, religion, creed, age, sex, handicap, se.xual
■orientation, or ntitioaol origin and will take afnrmatiye'action to
prevent such discrimination..
6.1}. The Co.htracior'agree.$ to pefir.ii the State or United-States
access to'any of the Contracibr's books, records and accounts.for
the purpose.pfascertaining compliance^with.all rules, regulations
'and orders; and the covenants, 'terms- and conditions of this
Agfceraeni.

7. personnel.
7.1 lite Contracior'shall at its-ovm expense [^vide all personnel
necessary to perform the Services, the Contractor warrants that
all personnel engaged in the Services shall be qualified (6
perform the Services, and shall be properly licensed and'
otherxvlse-auihorized to do ro under all applicable laws.
'7.2 Unless cihenvlse authorized in vtriiing, during the term of
this Agreement, and for a period of six (6) months after the.
Completion Datc-in block 1.^7,.the Coniractjo.r-shall riot hire, and
shall not permit any subcontractor or other person, firm or
carixrraiion with whom if is engaged in a-combined-effort to
pcrforrri the Scryiccs-jto hire', arty person who is'u Slale.employe'e
Of olTicial, who is materially involved in the procurement,
administration or -pcrforrhancc .of this- Agrcerhcnt. 'This
provision shall survive termination of this Agreement.
7.3 The Contracting Officer specified.in'block 1.9..or his or her
successor, shall .be ihe Siatc's representative, in' the event of any-
dispiile cotKcrriing the -interpretation of this Agreernent,. the
Contracting OfTiccr's decision sholj be final'fqr the State.
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8. EVENT OF DEFAULt/REMEOIES.
8,1 Any one or more of ibc foHbwihg acts or omissions of ihe
Contractor shall consiituie an"cveni.bfdcfaull hereundcr ("Event
ofDefauli");
8.1.1 failure 16 perfomi the Services satisfactorily or on
Schedule;
8.1.2 feilure to submit any report required hcreundcr; and/of
8.1.3 failure to perform any other covqiant, term or conditibn.of
.this Agreement.
:8.2 Upon the occur^.hce of any Event of.pcfouU, the State may
take any one, or more, or all, of the foilovving actions:
•8.2.1 gIVc the Contractor a written notice sped ̂ng-the Evenl-of
Default and requiring It to be remedied within, iri'the absence of
.a ̂ eater or. lesser spccifjcation pf time, thi^ (30) days from the
date of the potice;.and,ifthe Event of EJefaiik Is hot timely cured,
lermtnate thii.Agreement, "efTective nvo (2) days eflcr giving.thc
Ccmtnictor.noticeof'tenhihation;
8.2.2-giye the Contractor a writteti notice.specifylng thc^Eycnt of
Default and suspending all paymcrns to be made under this
Agreement. and ordering that the. portion of .the contract price
which would otherwise aarue to the Contractor diinng the
period from ihe date of such notice until such -time as the State
determines that the Contractor has ci^ the Event of Default
shall never be paid to the Contractor;
8.2.3 give the Contractor a whtten noilre^specifying (he Event of
OcfDiilt end set off against any other obligations the State may
owe to the Corttractor any damages thc State suffers by reason of
any^Eveni ofDefQult;and('of
8-.2.d give (he Conlraciorawrliten.notice specifying the Event of
.Default, treat the Agreement as breached; terminate the
Agreement and pursue any of its:rtincdies at law or in equity or
both.

8.3: No.failufc by the State loenforceony provisions hereofafter
any Event of Default shall be deemed a waiver of its rights with'
regard to that Event of Default, or- any subsequent Event of
Default. No e.tpress faiiurc toenforccany Event of Default shall
be deemed a waiver of the fight of the State-to ertforce each and
.all of-the provisiorts hereof upon any fimher brother Event of
.Default on the part of the Co'nirivtor.

9. termination.
9.1 Notwithstanding paragraph 8. the State may, at its sole
discretion, tenninatc .the-Agreement for'any reason,'in whole or
•in pan, by thirty (30) days %vrittcn notice to the Corirractor that
ttc State IS e.xercising.lis option to lerminnte the.Agreement.
9.2 In Hie event of an early termination of this Agreement for
any reason other than the completion of the Services., the
Conirecior shall, at the State's discretion, deliver to the
Contracting Officer, noi-.latcr than fifteen (-15)days aftcrthc date
of tcrrninaiion, a- report ("Termination Report") describing in
dcia.i all Services performed, and the contract price earned to
and. including the date of termination. Tlic form, subject matter
content, anil number of copies of the Termination Report shall
w identicaUo those of any FinafRepon described in thcatiach'cd
EXHIBIT B. In addition, at;thc State's discretion, the Coo.tfacior
shall. Within 13 days pfnoikc ofeiirly terminaiion. devclop and

nagc.3.ori7

submit to the State a Transition. Rian for seryfces under the
Agreement.

.10. DATA/ACCESS/^ONEIDENTIALITYr
PRESERVATION.
"10.1 As used in this Agreement, thcAvord "data" shall mean all
information and (Hings developeiJ or obtained during-ihe
perfomance of,-or acquired or developed b/reason of; this
Agreement, including, but not limited to, all studies, reports,
fifes; formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, dratvings,"analyses, graphic

•  representations, cqmpuler programs, computer-printouts, notes,.
.  -lettcn.-memoranda, papers, and"documents, all whether

finished or unfinished.

'-9-.^ All data and any property which has been received from
the State of-purcha$cd;wiih funds provided forihat purpwe.
imderihis Agreemeriij shall be the property of.the State,-and
sliilfbc retunicdlolhe State-'upon demand or upon termihalion
of this.Agfeement for anyre^on.
10.3 Confidcmiaiity of^ia shall be governed by n!H. RSA
chapter 9.1 -A.or othcrcxisimg law. Diiclosurc of data requires
prior wriifen -approval of the State.

11. CONTRACrpR'S RELATION TO THE STAt£ In the
perfdrmahce-of this A'grecment the Contractor is in all respects
an independent contractor, .and Is neither an agent" nor "an
employee of the State. Neither the Contractor nor .any-of its
ofricef^ employees, agents, or members shall have-authority to
bind the" State or receive any benefits, workers'-compensation or
other emoluments providcd.by ihe State to Its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Cpnbactor sKall rrot assign, or-oihenvisc transfer any
mleresi in this Agreement \vithout;ihe prior wrinen.notice, which
shall be provided to the State at least-fiftccn .(15) (f8ys.prior to
the a53jgnmcni,-,ond-a written consent of the State. For purposes
of this paragraph,, a Chan'ge-of Control shall constitute
assignment. "Change of Control" means (a) merger,
cofwolidailpn, or a transaction or wrics ofrelated transactions in
which a third party; .(ogeiher with-its affiliates, becomes- the
direct or indirect owner of fifty perccnt-(50%) or .more of.the
voting shares or similar equity interests, or combined voting
pb.werof the Contractor, or(b)the sale, of all, or substantially all.
of the asseis' of the Contractor.
12.2 None of the Services shall be subcontracted bv. the
Contractor without prior \vriticn-notice and conseni.of the State.
The Sinie.is entitled to copies of all subcontracts anti'assignmcni
agreements and shall not be bound-by any provisions contained
m a subcontract or an ossignment-agreemcni to-which.it is not a
party.

1-3. INDEMNIFICATION.. Unle« othenvi'scc.xempted by-law,
tfw Contractor shall .indemnify and hold harmless the State, its
o.mccrs and employees, -from and against any and all claim,s.-
Iihbiliii.es arid costs for any personal, injuiw or property damaites,
patent or copyright infringcmeni, or other clairris asserted against
the State, its officers or employees, which arise out of-^r which
nwy be claimed to .arise out ofi the acts, or-omission of the

Cohlraciqr Initials Cft
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Conrractor, or subcohirociors, including but noi liniited to the
negligence, reckleu or intentional conduct. The Siate.shall not
be liable for any costs incurred by the Contractor arising under
ihis.'paregraph 13. NOtvvilhstanding the foregoirig. nothlng herein'
contained shall be deemed to constitutea waiver of the sovereign
jmmunii>*of the Slate,'which itnmunity is hereby reserved to the
Stole. This covenant in paragraph 13 shall survive the
lerminaiion of this Agreement.

14. IfSSUIlANCE.
.14. i The Contractor shall, at its sole expense, obtain and
continuously maintain in force, ai>d shall require any
subcontractor or assignee to obtain and mamtain in force, the
rollowtng insurance:
14.1.1 commercial general liability insurance against ail claims
of bodily .injury, death or property'damage, in amounts of not
less (hen St,000,00.0 per occurrence and 52,000,000 aggregate
or excess; and
14.1.2 special cause of loss coverage-forTn covering all property
Subject to subpar^raph 10j hereinj in an amount liot less than
80% of-thc vvhole replacement vnhie of ihe property.
142 The policies described in subparagraf^ 14.1 herein shall.be
on policy foim and'endorsements, approved for use in the State
of New Hampshire by the N.H. Depanrnent of Insurance, and
issued by insurers licensed in ihp Slate ofNew Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer

.  identified in block 1.9,or his or her successor, 8cenificate(s)of
Insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting OfTicer identified
in block l;9. or his or her successor, certificalcfs) of insurance
for all rcncwal(s) of insurance required under this Agreement no
later 'ihan ten (10) days prior to the cxpiratioo date of each
insurance policy: The cenlficate(s) of insurance and any
renewals ihereof'Shall be aiiaciied.and are incorporated herein by
reference.

15, WORKERS'COMPENSATION.
15.1 By signing this agreement, the Contractor agrees, certifies
and vvorranls that the Contractor is in compliaiKe with or exempt
from, the requirements of N.H. RSA chapter 281-A ("Workers'
CcnpensMion ").
1'5.2 To the extern the Contractor is stibject to the requirements
of N'.H. RSA chapter 28L-A, Contrecior shall molniain, and
require any subconlractor or assignee to secure a'nd maintain,
paymciit of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreemenu The Coniraclor shall funtish the Contracting"OITicer
.identified in block 1.9. or his or her successor; proofof Workers"
Compensation in the manner described, in N.H. RSA chapter
'281-A and any appiicsiblc renewal(s) thereof, which shall be
attached artd are incorporated herein by reference. The State
shall not be responsible for payment of any Workers'
Cotnpc'n.«i8tioh premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
v*-hich might arise under applicable Slate of'Ncw Hampshire
Workers' Compensation laws in connection with the
performance of the Services under this Agreemcni.

16.* NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the lime
of mailing by certified mail, postage prepaid, in a United Stales
Post Office addressed to the patties ac the addresses given in
blocks 1.2 and 1.4, herein.

17..amendment. This Agreement may be amended, waived
or discharged only by an iostrumeni |n writing signed by the
parties hereto and .only aflcr approval of such amendment,
waiver or discha^ by the (jiovemor aiid Executive Council of
the Stale of New Hampshire unless no such approval is required
under the circumstances pursuant to State law. rule or policy.

18. CHOICE OF LAW AND FORUM. This Agrcemeni shell
be governed, interpreted and-construed in accordance with the
laws of.thc State of New Hampshire, and is binding upon and
inures to the benefit of the panics and their respective,successors
and assigns. The %v6rding used.in this Agreement is the wording
chosen by the panies>to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be l«ought and
maintained in New Hampshire:Superior Coun which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict
between the terms of this P-37 form (as modified in'EXHIBIT
•A) antyor attachments and amendment thereof,' ihc terms of the-
PO? (as rttodified in EXHIBIT A) shall control;

20. THIRD PARTIES. The parties hweto do not intend to
benefit any third parties and this A^meni shall not be
construed'to'confcr any such benefit.

2!. headings. The headings throughout the Agreement are
for reference purposes only, and the words .contained therein
shbll in no \vay be held io explain, modify, amplify or aid io-ihe
interpretation, construction or meaning of the ptovisions of this
Agreement.

22. SPECIAL PROVISlOfiS. Additional or modifying
provisions set forth in lhe nitached EXHIBIT A ore.incorporaicd
herein by reference.

23. SEVERABILirY; IntheeventanyofthCisrovisionsofthis
Agreeinciu arc held by a court of competent jurisdiction to be
contrar>' to any swic or federal law. the remaining provisions of
this Agre'eme'ni will remain in full force and effect.

24. ENTIRE AGREEMENT. Thii Agfccmem, which may be
e.x'eculed in a number of counterparts, each of which shall be
•deemed an original, constitutes the. entire agreement and
understanding' between, the parties, and supersedes til prior-
agreements and understandings with rcspcci tO'ihc subject maner
hereof.
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EXHIBIT A

SPECIAl PROVISIONS

There ore no-special provisions of this conlrocf.
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EXHIBIT B

SCOPE OF SERVICES

L INTRODUCTION

Pro City Focilities Inc.. (hereinofter referred tp os the "Gontractor") hereby agrees t,o:provld.e the Sto.te
of New Hampshire [hereinafter referred to as the "Stqte"). Deportment of'Administrative Services,
with Janitorial Cieonin'g Services in accordance Witt) the bid" submission in response lo State Request
for Bid- # 2419r21 and os- desOribed f:\ereln. i

2. CONTRACT DOCUMENTS

This Contract co.nsists of the following documents ("Controct Documents*'):

O; Stofe.of New Hampshire Terms and Conditions, Generol Provisions Forrri P-37
b. EXHIBIT A Special Provisions
c. EXHIBIT B Scope Of-Services
d. EXHIBIT C Method ofPoyment
e.. E>!:hiBITD RFB 2419-21

In the event of ony conflict among the terms or provisions of the documents listed obove^ the
following order of priority shell indicote which documents controi: 11) EXHIBIT' A "Speciol Provisions/*
(2) Form Number P-37. (3) EXHIBIT B *'Scope of Services." (4) EXHIBIT C "Method of Payment," end [S)
EXHIBIT D "RFB 2419-2.1.*'

3. TERM OF CONTRACT

This controct sholl commence on July 1. 202.1 or upoh execution by the Commissioner of
Administrotive.ServlGesr whichever is loter, end st)olI continue thereafter for o period of opproximotely
three (3) yeors.

The Controct moy be-ex1ended for two (2) odditionol pne-yepr extension terms thefeO'tter upon the
some terms, conditions and pricing structure with the approvol of the Commissioner .of the
Oeportment of Adminislro'tive Services.

The maximum term of the Conlroct (including oil extensions) co.nnot exceed five (5) y.ears.

4. SCOPE OF WORK

PER OCCURRENCE SERVICES:

Joniloricl cleaning services not .listed in the specifications or the Exhibit C os port of this co'ntroci ore to
be quoted per occurrence with the Conlroctor. .Utilizing agency shofl issue a detailed Scope of Work ;
including speciricolions of each individuol project.. Work moy begin only upon the written approvol of' }
the utilizing agency. In the best interest of the Stote of N.ew Hampshire ogencies moy seek quotes •
from olternotive Conlroctors to determine the lowest cost of Per Occurrence Services f

Page 6 of 17 /-A_
Coniracior Inilials CA\

Date !
i



SCOPE OF SERVICES:

Cohtrador shoP supply oil labor, lools. Ironsportolion. materials, equipment and permits as necessory
ond required lo perform services as described herein.

The Contractor ogrees. Ihot any dornage or injury to" buildings, mpteriols. and equipment or to other
properly dOrihg the performance of this service will be repaired at their ovyn expense-.

All services performed under ony awarded Cbntrdct(s) shall be performed as described in
Attachment B. Locations and Requirements: The GOnfractor may schedule work during other work
times, provided thot-ihey obtpin prior opprovol of tpe Facility Contact Person. •

The Gonlractpr will not be required to work holidays, unless otherwise agreed upon by the using
o'gehc'y. Ooilyrote will.oppjy to any holiday worked.

In the event thai any Stote work activities interfere with the hprmal scheduled cleaning, the required'
cleoning may be rescheduled with approvql of the Fociflty Contact Person,

Prior to placing ah individual In a Slate Fociiity, the Contiroctor sholl provide, a processed!Criminal
R.ecords Releose Form to the Facility. Forms con be found of
tlttps://www.nh.qov/sqfgtv/divisiQns/nhsp/ssb/crimrecofds/ All Criminol Records Release Forms.sholl
be no more than one (•] | year old. Only individuals approV'ed by fhe agency shall be allowed to work
in sold facility. Depending oh the fociiity. enhanced security checks may be required.
The Controcfor shall ossign q persqn to be the Contract Supervisor. The Cdhtrdcf Supervisor'sholl
participate in regular meetings with the Cbhtroctirig Officer..or designee. to conduct a general
review of the servjces provided. The Contoct Supervisor shall solve technicol problems cod prepore
work schedules in cortipliohce with Controct requirements. The Contact Supervisor sholl be
responsible for Ihe establist^iment and continuation of an approved quality control program.
The Cohlroctor sholl provide and moinlain daily work schedules and project schedules for oil"work
stgff.engoged In the performing the services of the. Contract. Said work schedules shell indicote which
operoflons ore to be performed end Ihe day. week, and/month for dccomplishment of the services
The schedule sholl be OS follows:

Nightly Requirements List oil services to be performed.

Weekly Requirements The day in the weiek that work will be performed; .

'Monthly Requirements The week in the month thot work will be
performed.

Quarterty Requirements The week and month thot work will be performed.

Seml-Annuol

Requirements
The week ond the month thot' work will be
performed.

request by the Controcting Officer or Site Contact, provide a; work
distribut^n ond stoffing plan including the minimum .number of workers ond supervisory personnel
assigned lo eoch facility, specific tasks for eoch individual, dhd the amount of time oliotted for eoch
inaiviauoi.
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li Is expected that the Conlroclor ond its personnel will maintoln o condition of excellence meeting
the requirements of the Confroctirig Officer. The Conlrocting Officer, or designee sholl be the sole
judge of the level of cleonilness and compllonce vvilh the requirements of-Ihe Controct; their decision
OS to acceptarice shall be find. Should the Controcting Officer deem the work provided as
unacceptable, the Contractor will be provided with up to five (5) doys period to cure said default. If
the Conlroclor does not cure the default offer thiot period or if the Contracting Officer finds a
subsequent instarxe of work which is deemed unacceptable, sold foilure shall be grounds for
immediate termination of the Contract.

The Cqntroctof shqil instruct wprlc staff not to disturb any jxipefs or personol property oh desk, tobies
or cabinets. The use of State phones or equipment is strictly prohibited. No smoking on or in State
focllities by vvork staff shdll be allowed.

The Controctor sholl be responsible in the event of theft or destruction of Stole property or personal
property of State employees by work staff. All unclaimed orlicles found In or about the work areos by
work staff shall be Immedlalely turned over to the Pocility Contact Person.

The Controctor shall provide all cleaning and/or floor products and materials necessory for the work
staff to perform their respective duties ond shall submit a list of items to be provided. The Contractor Is
required to use EcoLogo or Green Seal cleaning bio-degradobie mdtericls. The State will provided
poper products, hond soop, and con liners.

The Conlrocior sholl provide Material Sofety Data Sheets to the State with the delivery of ony ond all ■
products-covered by RSA 277-A. the Workers Right'to know Act.

Eoch piece of the Conlroctor's equipment shall be maintained in o high stote of cleonilness and
repair. Any equipment that Is unsafe or requiring repair shall be immediotely removed from Stote
properly and replaced with working equipment; Any equipment left on State property by the
Controctorls solely the Controctor's responsibifity. Any of the work staffs personal property brought
onto State properly is solely the Cpntrocfor's responsibility.

All supplies and cleaning equipment-, including work clothing ond loots, are to be kept in o nepi,
clean manner" in assigned places onty. All work staff are to remain Irr their ossigned area during work
periods, keeping oil spoces lOGked in which they ore not working unless otherwise instructed. All work
slaff ore, expected to work in o manner thof will mointoin security In Ihe best interest of the Stole.

All rooms provided by the Stote for Ihe convenience of the Controctor shall be considered port of -the
orea being cleoned ond shall be serviced. occdrdingiy.

The Contractor nnay also be required to lock and unlock specific doors of octive and deactivate
security.systems as outlined in Exhibit B. The Contractor may be asked to place signs af designated
areas end to turn off oil lights (unless otherwise instructed).

If-1he Contrdctor fcils'to secure a focility or set the security albrm properly which results in on alorm
corndition, the .Contractor st:^oll be required to compensote the Stote for any. costs incurred. These
costs may be for security services performed by Slate personnel or by third parties on behalf of the
Slate. These cost's sholl be the octuol third porfy costs or in the cose of Stote, personnel, "a cost offifly
(50) dolldfs on hour:

The Contractor sholl estoblish end implement methods of ensuring that oil keys issued lo the
Contractor by Ihe State ore not lost or misploced end ore not used by unouthorized persons. No keys
Issued to the Contractor by the State shall be duplicated. The Controctor sholl report the loss of keys or
occess cords lo the Contracting Officer. In the everit keys ore lost, the Controctor shell be required,
upon direction of the Contracting Officer, to rekey or reploce the effected lock or locks; however, the
Stote. at its option, moy reploce the'affected lock or locks or perform rekeying. When the
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replacement or locks or rekeying is performed bythd Stole, the total cost Of rekeyind 6r the
replacements of the-lock(s) shoil be deducted from the monthly poyment due to the Confroctor. in
Ihe event o "^osjer key-is lost or duplicoted. oil locks ond keys for that system may be replaced by the
Stole and the total cost deducted frorh the monthly payment due to the Contractor It Is the
responsibility of the Contractor to prohibit the use of keys Issued by the Stote by ony persons other
than Ihe work staff. *

-i^ staff shall report fires, hozordous conditions, ond items in need of repair,including but not limited to deod lights, feoky faucets, slow drains, and toilet stoppages.

ddlusted^y conditioning systerns.shQil, not be
Water faucets orvolves shall be turned off offer the required usdge hds been acGomplished

--'v ihe

Failure by the Contractor to odhere to the "Definitions of Work and Work Standords" and Lorotlnn
Requrremenfs shell be subject to poyrrrent deduction for non^oerformonce
Definitions of Work ond Work Sthnrinrric

dIrnHiL^s®'?^rn^r'^®' °ccdnnplished m occordchce with the following
•ocSlonce or reS
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Check-off List - Facilities moy opt to" use check off lists to Insure the! work is being completed as
defined in the requirements for that facility.

Cfeohtng (e.g. vwolt doors, doorgrilli /edges. rhefo/surfoces, /urn/ture'. ond cob/ne/s) -shall be
accomplished by damp cleoning of all surfaces of the pbjecf u.sing o germicidol detergent solution.

A surface is considered 'properly cleaned when it is free of' film, dirt, stairs, tomish streaks, lint, cleaning,
marks, ond has uniform'cleon.appearance. Pointed surfoces must not be unduly damaged. Hard
finish wqinscolin'g .surfocesmust be bright, free of ojl..streaks. ond deposits. Metal surfaces shall be
wUhOu'l deposits.

Cleoning fmo'/s^ - shall be accomplished vyhen a commerciqi type vacuum. All mats sholl be lifte.d
ond.the.surfoces benealh shall be clean and free of dirt and dust. AH embedded;dirt and grit shall be
removed. A mat is considered property cleaned when it Is free of all dust, dirt, ling, ond debris
including embedded dirt and grifincludlng the orea u.nder the mot.

deoriihg fL/g/if Fixtures) - shall be accomplished by dusting oil accessible connppnents of
incandescent and fluorescent light fixtures including bulbs ond tubes with e cloth or yorn duster.
•Cleon fixtures with o damp dbth.

A light fixture shall be considered clean when all dust hos been removed from accessible
components ond the fixtures are clean ond free from lint, streaks, and deposits

Domp Wopp/ng - shall'be accomplished using.cotton or Sponge yom mops. opprppriole slain
removol'agents, heated water, qhd detergent. "If required using as srnall qmoupt of-water os.possible.

A floor is considered 'properly domp mopped when oil dirt, dust-, rhoiks, film, streoks. debris, and-
sto'hding woter has loeen removed.

Dusting - shaH'be occomplished with a rag or clo.th ond. dusting compound to minimize airborne bust •
ond bacteria.

Floor Refiriishing - consists of stripping and waxing (restorative maintenance}.. It is used to even out the
floor appearance. Stripping and waxing should be performed when Iriterim maintenance does not
leove floors to on occeptable level. Unacceptable levels;will occur as floors show heavy traffic lane
wear, heoyy soiling, heavy-build-up olong edges; etc.

Low Level Ous/ing-du'sfoll low level ledges, furniture and'fittings too,height of six (6) feet from ihe
floor. Dust telephones 'in corridors.

Low level dusting is Considered prop'eriy complete when oil dust; dusfsfrecks. cobwebs, lirit. litter, and
dry soil shall be removed from surfaces of desks, chairs, file cobinets. other types of- office-furnijure,
and equipment, .ledges, window sills, hondroils to o Hpe of .srx ('6) feet from the floor.

High Level Dusting - dust oil high level oreos including furniture, ledges, ceilings,.wolls, ond structural
components ob'ove six. (6) feet from the floor.

High level'dusfing is considered properly compiefe when oil dust, cobwebs, dusl streoks. (int. litter, end
dry soil shell be removed from surfoces of ledges, furnif.ure. ceilings: vyolls. end structurol componer)ts
to 0 line obove six (6i feet from the floor.

Machine Scrubbing/Floor Recoaling - is used to even out the floor oppeoronce' by removing top
layers of finish and recpo.ting to build the base finish. Scrub and recoaling should be' performed syhen
preventqilve moihtenonce does not leove floors lo on occeptable level. Unacceptable levels will
occur OS floors show slight traffic lone wear, scrdtches. soil. etc.
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^etep/ocle Em^iylng ~ incfudes all Jrosh recepfocles including sonitary dispdsal confoiners. Trash finer
replccem.ent Is included os required.

Resi/Zenl flooring - is designed to be durable, resistant to stoins and.water, ond comfo.rtable'to stand
and work on. The most common types of resilient flooring are mode from moteriois like vinyl linoleum
and rubber. ' '

•  I

Routine maintehance (ddily/weeWy as needed),.sweep/vocuum Rdors reguloriy to remove loose dirt, 1
sand dust, Prevent sloins by wiping spilts brbrnptly.'

Stripping a Resilient Tile Floor:

I. Walk through Oreo noting problem spdts; remove oil sticky Insoluble substances such as
gum.

2; Dust mop the floor to remo-ve any loose soils, paper clips, sond. dust, foreign ob/ectS/
etC".

3. Strip the base bp.ords ond corners using wax stripper ond scnjb brush.
A. SInp floors, small oreos at o time using "floor strippers" according to. lobel directions..
5. Using stripping pods-[or equivolent). agitate the orea.

6. Remove the stripper using a.wet/dry vacuum or mop and bucket with clean water.
7. Flood rinse the area with.cool. clean woier.

8. Pick up excess water and using a wet/dry vacuum or mop and bucket.
9. A second rinse'moy be needed,

10. Place cauHon signs Ground orea until It is completely dry.
Building o Shine on a VCT Resilient Tile Floor:

I.. Check floor, m.aking sure that-it .is totally dry and free of any Old finish or .stripper residue.
o. If fhefe IS c whitish cast, Ihis could' ihdicote stripper or old finish still remains on- Ihe

tloor. If necessary, re-strip the floor.

.2. Floor temperoture should be obove .54 degrees F for proper curing of nnish.
3. Selecl and apply ttie proper floor finish.
4. Allow floor finish to dry completely.

5. Apply the proper number of cools of finish per manufpcturer's.recommehdotion.

SmoD Wointenonce,- Remove soil with broom or non-oily dust mop or vacuumdamp mop or Spot clean-OS necessoty uang pH-neutral clfeoner.
Rinse cleon oreo with dean worm wole'r dhd allow to dry-.
Mubbom stains - fiber or nylon scrubbing pods vnof assist in removing dilticuit stains (do not use steef

.Ith 0 nylon pod or brush end o recommended cleaning solution will assist in removing of stains),'
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For added protection of cement based grout, a sealer moy be applied occording to the
rnpnufaelurer's instructions. If unsure whether or npl your specific tile requires seoling. stripping, and
resecling, contact the tile supplier.

Rubber Tile/Rolled Rubber Fioort -

For lightly soiled surfoces:

I. Remove oil suifoce debris, grit, sand, and soil with o broom.

;2. Vqcuurn the entire rubber floor with a high CFM vpcuum to assure the finer dirt and grit
is removed. Note: never use hnineral spirits, poinler thinners or strippers or any petroleum
products to clean the surface.

3. Mop the floor. A regulor string mop or o micro fiber flot mop with o mild solution of o
neutrdl pH (7-9) cleaner can be used. TasW pcofi cleorver or equivalent Is on excellent

choice for rubber but any neulfal clean will work.

4. Oomp mop {ONLY do not fiodd) the surface until you hove removed oil visible dirt,
sd'nd. end grim.

For heovBy soiled surfoces:

1. Remove oil surface debris, grit, sand, and soil with a broom end vacuum with a high
CFM vdcuum. If the rubber floor is especially dirty it may be hecessory to hand mop
some of the worst oreos before beginning.

2. Depending on the omount of soiling, it moy be necessary to cieon the surface using
only o hond mop or it moy require using o power buffer or duto scrubber.

3. When using a buffer or oulo scrubber, use only o mild pod or o soft nylon brush. If using
0 buffer, wet the preo end buff only o workable area thot con be completely buffed
end vacuumed within fifteen {15) minutes.

4. Do not let the cledning solution stohd on the rubber floor fpr longer periods of time.

5. After'the areo hos been thoroughly buffed, pick-up the solution with o wet/dry vocuum
and repeat if necessary. For exlremely'heovy soils or for restoralive cleoning it may be
necessary to repeat the process with a more aggressive black pod in order to remove

the dirt.

6. Once the surfoce is sdtisfactorily cleoned, rins.e'the surfoce with clean woter. This con
be done with o horid mop or on oulo scrubber.

Except OS otherwise provided in' this Scope of Services, oil services performed under this Cohtroct
sholl be performed between the hours of 8:00 A.M. and 4:00 P.M. unless other crrangemehls ore
made in advance with the State. Any deviotion in work hours shall be pre-opproved by the
Conlrocfing Officer. Ttie State requires len-doy advonce knowledge of said work schedules to
provide security and access to respective work areas. No premium charges will be paid for any off-
hour wak.

The Contrqctof sholl not commence work until a conference is held with edch State agency
intending to ulilize the Contractor's services, oiwhich representotives of the Contracfor ond the
'Slate ore present. The conference will be orronged by the Stole ogency.

(
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The Stote shall.require correction of any defective work and the repair of ohy dorndges to ony part
of o building or its appurtenances caused by thb Contractor or its erhpldyees, subcontractors,
equipment .or supplies. The Cor>tractor stnoll correct; repoir, or replace all defective work, os needed,
to complete soid work in satisfactory condition, and damages so coused in order to restore the
building ond its appurtenonces to their previous condition. Upon failure of; the Cdrifroctor.to
proceed promptly with the necessary corrections or repoirs. the State moy withtiold any amount
necessory to correct oil defective work orrepolr oll domqges from poymenfs to the Contractor.

The v/ork staff shall eonsist.of qualified persons completely .familiar v/ilh the-producTs end equipment
thot they will use. The Contracting Officer moy requireThe Contractor to dismiss from the work such
employees as the Contracting Officer deems incompetent, coreless. insubordinate, or otherwise
objectionoble. or whose continued employment on the work is deemed to be contrary to the public
-interest'or inconsistent with the best interest of security ond the State.

Neither the Gontroctor nor Its employees or subcontractors shall represent themselves os employees.
or ogents of the Sto te.

While on Stole properly the Gontroctor. its employees, cod ifs.sub-contractors sholl be subject to the
authority end conlrol of the Stote. but under no circurrtttonces sholt such persons be deemed to be
employees of the Stole.

All personnel sholl observe oil regulotions or'spedal restrictions In effect of ony Stole agency location
at which services ore to be provided.

The Contractor's personnel sholl be ollowed only in creds where services ore to be provided. The use
of State telephones by-the Conlroctor. its employees, or its sub-conlroctors^is prohibited.

If sub-contractors ore.to be utilized. Contractor shall provide information regording the proposed sub-
controctors including the nome of the company; their oddress,.contact person.and three references
for clients they are currently servicing. Approve] by the Stole must be received prior to o sub-
conlroctor storting ony work.

5. TERMINATION

The State of New Hompshire hos the right to terminate the conlro.ct at ony time by giving the
Contractor thirty (30} doys odvonce syritten notice.

6. OBLIGATIONS AND LIABIIITY OF THE CONTRACTOR

The Contractor shall provide oil jonitorioi cleaning services strictly pursudnt to, ond in conformity with,
the specincotions described in Slate RFS #241.9-21, os described herein, and under the terms of this
Contract.

It is the responsibility of the Conlroctor to mainlain this controci and New Hampshire Contractor
Regfstrotion with up to dote .contact informblipn.

Co.ntroct specific contact information (Soles contact, Conlroclpr controci mohoger, etc.) sholl be
sent to the Stole's Contracting Office listed in Box 1.9 of Form P-37.
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AdditionoIIy, oil u^otes i.e.. telephone numbers/cdrilacl homes, emoil addresses. W9. tax
Identification numbers ore required to be current through o formal electronic submission to the
Bureau of Purchase and. Properly at:
https://dGS.nh.Qov/ourchosihQ/Contractorreaistrdtion/ISfQbf2Cv55QhoeGs45ipya5i4511/welcome:OSDx

The ContrQctor shall ogree to hold the Stote of NH .harmless from liobility arising out-of Injuries or
.darnage coused while peffomilng this worlc The Coniroclor shall agree that ony dbmoge to
bunding{s), materials: equipment of other property during the performance of the service shoD be
repaired at its own 'expense, to the State's sgtisfpction.

7. DEBARMENT. SUSPEI^SION. INELIGIBIltTY AND VOtUNTARY EXCIUSIQN IOWER TIER COVERED
TRANSACTIONS

The Conlrcctor certifies, by signature of this contract, that neither it nor its prinelpols is presently
debarred,-suspended, proposed for deborrnenl. declared ineligible, or votuntorily excluded from
pdrlicipotion in this tronsaction by ony Federcl Deportment or Agency.

8. INSURANCE

Certificate of insurance'omounts must, be met end maintained throughout the term of the contract
ond ony extensions as per the P-37. section 14 and connot be concelled or modified until the Stote-,
receives a 10 day prior written notice.

9. CONFIDENTIALITY 8. CRIMINAl RECORD

If requested by the using agency, the Contractof end its employees, and Sub-Coritroctors (if any),
shell be required io sign and submit a Confidenlial Nature of Deporiment Records Foim prid a
Grifnino! Authorizotion Records Form. These forms-sholl be submitted to the Individual using, agency
prior to the start of ony work.
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EXHIBIT C

METHOD C>F-PAYMENT

]. CONfRACt PRICE

The Contractor hereby agrees lo provide jonitoriol cleaning services'in" complete compliance with the
terms and condition's specified in Exhibit B. for on amount up to end not to exceed o price of
$55p;000.00; this, figure shall not be considered o guaranteed orminirhum figure; however it shall be
considered 6 moximum figure from the" effective dote through the expiration dote as Indicated in Form
P-37 Block 1.7.

2. PRICING STRUCTURE

r^'s.-ijrnr/'^V^Loca onSx-tfeV-rtttr

Section A

DdlyRcle

SECTION C

.  Emergency Cieoruna
July 202l June

2022 ,

July 2022 June
2023

July 2023 June
2024

Emergency Role
(hourtyrote)

„-i - f . ■ ■ y ■ -J — ;

7Agefrcy..'NewHo"mpshIre Employmc^^^ •'
All NHES tocotions ore have Ihree"f3) cleanlnqs per weeJc {3 daVs/wR#»"k * *ri''i vVnrV ■"•
NHES Soiom $38.00. $38.00 $38.00 $25.00
NHES Portsmouth $39.00 $40.00- $'40.75 $25:00
NHES Nashua $38.00 $38.75 $39.75 $25.00

.Agency] Gourt'faclW^^ , .'' ^'0'
'AHCourt Facility locations ore have Rve (5) cleoningvper woeic fS dovs/wipok * o-260 clennlnn''rnpr'vi»drV•
Hillsborpuflh Circuif Courthouse $45.00 $45.98 | $46 50 $25.00
.Agency-'uas Slate Police , v..:-'-- - •
.AII NHSP Locolloni ore hove five (5) cteonlngs per week (5 days/week x 52 = 260 cleanirigs pfer.year)
EXCEPT FOR

Troop B A Wlndham Weigh SloHons require three (3) cleanings per. week (3 doys/week x 52 = 126 cleartlnos
per year) . ■ . . . »

Stote Police Trooo A $32.00 . $32.00 . $32.00 $25.00
Stbte PoSce Troop 8/DOT
Districts $46.00 $47.50 $48.00 $25:00
State PpDce. Windhoni Weigh'
Slotions $36.00 $36.00 $36.00 $25.00

Agency DOS Morine'PairdI
Requires Hve (5) cleanings per week for six (6) months and two cleanings per week fo
days/week X 24 » 130 plus 2 doys/week x 52 for o total of 182 deanina* iSp/ vpnn rsix (4) monlhs (5

MonnePofroI. . $71.00 | 5-72.00 1 $73.00 i $2500
Agency Deportment of Corrections field ServicesAll DOC iQcotlons ore t^ove one.(l) cled'nlngs per week'^l doy$/we
DOC Nashuo j $42:00 } $42 75 52 cleonlngs per yeorl '

$43.75 r~ $25.00
DOC Keene ! $32:00 1 112.50 $33.00 $25.00
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Agency GeriefqI Sewces ~ ^
'All General-lervIces Locotlohsi'ore.have five (5) cleonlnds'per week (5 doys/week x 52 ° 26.0 cleanings per-'
yeor) .* ' *■ •" •••
Administrative Services
Histoiicol Sodely

$36.00 .$36,75 $:».5C $25.00

Agdhcy LbHery ConfimUsIon.! ^: J- '/>
Locotion reauires flve fSl cledrilnQS per.week (5 dayVweek x 52 » SiO ctednlnoiVber-vedrt o.
Lotlery Commission $42.00 $42,50 $4300. $25.00
AgencVaOeportmentot;^ - C i;
Troniporlotlonv-r f-'--•-kU • n: : -••-f-- •••.■ ■■-.-'. zx.-.h' Tj
DOT DislricI 6
Requires ihree (3) cleoni.ngs
per week (3 doys/week x,52 =
156 cleoninas per yeorl-

$38.00 $39.00 $39.50 $25.00

DOT District 4
Requiresfive {5).cleaniriQS per
week (5 doys/week x 52 - 260
cleorunas per veer)

$36.00 139.00 $39.50 $25.00

rAgonc^ldej^rtm^f^f t^tudl^gnd^V'twal..^^^^ ■ '.VS* - f"
-Redulf??tw5"(2)'cleon[n'flVDerv?eokY2idov$/w6ek x'52"».i04 cleortlnas per.veart -1

.  ; V . ,jp
!• - ''ZA> ;■ C?3 - •• —,

ONCR Lancaster

DNCRCorcord $68,00 $68.50 $69.00 $25.00
j - -JtT v-i*. 'i' .7:^^ ftfvf*:' *'j'Agency-iFlsh^frGamer^-i-^.^^^^^^
Both"locotlons!'rdaulrVtw672Vcre'anlnQ$ per Week fi'dovs/.week x:52.".ib^ cleahinas nefv 1*

Fish & Gome Reaion 3 $41.00 $42.00 $43.00 ■  $25.00

Fish & Gome Reaion 4 $23.00 $23.50 $24.00 $25.00

•Agency Departmentol.'Educo.tlbn?'.''--' '■ •, * • '.i'Z'Z-J
Both locatloni's7eaulre three (sVclednlnas per week O ddvs/week X:S2 = 15A cleanlr>fl'j perVeoirT. • ' • ■. •ri"'
Vocotionoi RelxibililQllon
Mbnchester

. ..

$36.50 $37,00 $37.25 $25.00

3. INVOICE

Itemized invoices sholl be submitted to the Individuoi ogency oftejr the completion of the job/services
and shoil lnclude a brief description of the work done olbng with the location of woric.

Controctor sholl be poid within 30 days offer receipt of properly documented invoice end
occeptonce of the work to the Stote's sotisfoctlon.

4. PAYMENT

Pdyments moy be mode via aCH or P-Cord. Use the following link to enroll with .the Stole Treasury
for ACH payments: hHps://www.nh.gov/trea5ury

EXHIBIT D
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Cer.ific„.e of Au.h„ri„. # 1

^  CornnrnfP

n r . ■ htitby certify that! am duly elected Ckrk/Secrel^/Ofllcef of
fol'-ing is a ime copy ofa vo.c taken(^Ome hf Corporation) ' ' copy oi a vote taken at

a.iticeting of the Board of Directors/shareholders, duly, called and held on 20_^
at wh.ch a quorum, of the Oirectora/sharcholders were present and voting.

VOTED: Thal.^/fe{n'fttO (may list inore than one person) is
(Name, and Title)

duly authonzed to enter into contracts or agreements: on behalf of

of

.ts agencies or departments and further is authorized to execute any. documcntts which may in
his/her judgment be desirable or nccessaty io.effect the purpose of this vote.

I hereby certify tbbt said vote has nofbeen amended or repealed and remains in full force and effect
as of the date of the contract to which this certificate is attached. TTtis authority remains valid for thirty
(30) days from the date of this Corporate Resolution. I further ceriify that it is understood that the State of
New Hampshire wil, rCy on this certificate as evidence that the pcrson(s) listed above currently occupy the
posiiion(s) indicated and that thcy have fitllauthority to bind the corporation. To lhe extent tha. there are
any limi. on the authority of ahy listed individual to bind the cotporation in contracts with the Statcmf New
Hampshire, all such liniiiaiions are expressly stated herein.

DATED;
ATTEST;

nName itlc



ACORCy CERTIFICATE OF LiA&LiTY Insurance
OAU nntoarrTT)

06»fl/2021

THIS CERTIFICATE IS ISSUED AS A MATTER'OF INFORMATION'OMLV AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THiS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER tHE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF iNSUfWCe DOES NOT CONSTITUTE A CONTACT eCTWEEN THE'ISSUING INSURERIS) AUTMOftiZEO
REPRESENTATIVE OR PROOUCER. AND THE CERTIFICAtE HOLDER.
II^OATANT: llihc ceiSftcato holder Is an ADDITIONAL INSURED, lha policyHct) rnu»t be endoncd. D SUBROGATION IS WAIVED. subMei lo

eondHkin»-^ the policy, certain pollciet may rcquir* an endoncment. A aDiemenI en tNs ccrtl/lcslt does («i confer rignis to the
ccidlleate holder Inlleu of »uch«ndor»«ment(>}.

FROOwail '' ^ " nvvuici

Eama- Insurance Services L-lC

78 Airporl Rd
Ccncofd NH 03301

Taylof O. Eamcs

603 22S-7GS3 -TAX
ISUtoiL

nsUKO

PR'Ci.ClTV FAClLiTles S6RVJCES INC
lOO WlLOW STREET SUITE 9
MAKCHESTER NH 03102

wsiwotla AffdHtHMocottmcie

NiiiaiBA: Ohio SflCufilv iLiherf/ I^AtHinl)
JUSlI.

MSOISAC:

WWEWC

Nsuiglir'r
COverLACeS CeRTlhCATE MUMPBR; RSVlStON NUMBER-

Kiev; HAVE BEEN ISSUED.TO Yhg INSURED NAf/EO ABOVE FOR TH^ POLICY PERJQO
LVPIGATED.
CERTIFICATE MAY SEiauEO OR 7aYPERTAir^;£ lNSU^^^
EgC^J0j«^0CO»0l7.0NS OF SUCH POUCtES. imrrS SHCN^7f VAYHA^ SEg/RF^^ HiR&U tS SUSJECT 70 AU Th€ TERMS.

IS TW6orN«vAa.vct • uwm
CCUERALUaea^

.CtACJsRO'. Oe.Kt^v.'J/tS^ n>

1_ j ! a- i <.;ce-^

_j_ :

«.yiA3«£0{T£c.'ArA^E$ »£•>

ApTOMOaHiU/MlUTY
!'.d;

BXSS&4I9'2S3 12/11/2020

I EAlTnOCCl/^^TKCs.
13 arias- . j

|.E£rVjjp.'.Ej.o.x-/:e»)::.,{: I,
}.Ug'£C.*M.r/ert.-.^.-wn:

1.600:000
^500.0^
''15.060'^

•12/n/202Vf .•HSOv^M.A;CP/P<Anv. ? I l.OCp.OOO
;) 3.000.jW

)FRoq<jCrs_-Cgv.aiOF>OG ?i 3:000.000
; i

I A.WA\,no
1 All ov.vs:-
^Aur«

JLi •':«->A-jTOS l'
I  '

TuuBltaiAt IMP ^ CCC'

BASS8119253

l-ocpsuAS
lotu ? i

.*?

WO(U£RS CDUFEtdAHON
ANO CMflOniB UASIUTT

llWendJBiy •XM],

1; 'y y £^l;ta.-i
* NH 8 MA RATED STATES

.llj

I2M 1/2020} 12/11.'2021

U^TaTZruTiTTieTTTr
... ̂  I

JCOiV.N.vR/'Fe ;}
1.000.000

300tYr.-.v^/{?*j»d«vJ51
f^v'tSTfuTO.^t == jT"

--
I

1

1  USO$8A19253 j 12/II/2O20I
t  i

•( {ACHOCCWSJ.'C? -l 2.CCO.OCO

12/n/202li..4O3q£O4rs . ;i
"—

"  1 ;  tJ'Yf'.SWru. i ,oT— ":  ?.f/pT • i<*irt! r rs :

r  .VWS5SH'9253

(

.112/11/2020

1
\^>^ 1.(2021 j.-.'- Jj_

12i.f'iSL4Ss- £*£vP:vrn:" i

^.<^.000
"i.cob.oc-o"

j t.i intASi Po-j-yj-.f-i:' j i:6oc.coo

0(VCA>TH>VOrO>e>Ur».XS/cOCArOat;NtK-<UV|*n.,..ACOFO.a..iA^-^.W.>ch.e^.-.f:n.,,.^,.V^,^,
JANITORIAL SERVICES

CERTIFICATE HOLOFft

Stale 0/ Net-/ Hampshire
Depanmcrii of Admlnlswail'/e Services
5u/eAu.of".®ufchasing and P/operiv
25Capiiol Sneei. RM 102

CANtELLATION

*0bv6 OESCROCO FOUCES OC CAnCCUtO BCFORt6 E^runoN oAie mEftCor. notice van be oeuvebeo ih
ACCOROAMCC WITH THE POUCV FROVISIOKS.

Concoid. NH 03301

ACbftO 29 (2010.-05} "

AUlHORlHORtPWJptlArNC ' '

The ACORD naij»e and lopoare leglilered mariiaol ACORO



tl^0f^02^ QuickS(an

Business Information

(/online/Home/l^'Back to Home {/orlinel

Business Details

Business Name;
PRO CITY FACILrriES SERVICES

INC

Business Type: Domestic Profit Corporation.

Business.Creation Date: 03/20/2012

Date of Formation in
,  . .. . ..,03/20/2012
Jurisdiction:

Principal Office Address: 250 Commercial St. suite 3011 A,

Manchester, NH, 03101. USA

Citizenship / State of

Incorporation; """"""c/Nnw Harnpshi.'c

Business ID: 668477

Business Status: Good Standing

Name In State of

incorporation:
Not Available

Duration: Perpetual

Business Email: info@procityfacilitlesservices.com

Notification Email: inf6@procilyfacilltiessei'vlces.com'

Mailing Address; 250 Commercial St. suite 3011 A.

Manchester, NH. 03-101. USA

•LastAnnual

Report Year

Next Report Year 2022

Phone ̂  603-8S4-0'641

Fiscal Year End

Date:
NONE

Principal Purpose

S.No NAIGS.Code

1  OTHER / Not Required

Page 1 of 1..recerdii' 1 to 1 of 1

NAICS Subcode

Nii5»;//quick8i8n.so3.nh.gov/on6ie/Bwlnessifuiu»feJ8u»«eislnfeift»fliion?buslnejiiO»494292
1/Z



State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

DIVISION OF PROCUREMENT AND SUPPORT SERVICES
25 Capitol Street - Room 102

Concord, Now Hampshire 02301

Charles &LArIinghaus -n i
Commissioner Gary Lunette

Di
(€09) 271-8201

rector

(603) 271-2201

INVITATION TO BID

October 13, 2023

NOTICE OF BID #2838-24

TITLE: Janitorial Cleaning Services at the Commission of Human Rights
SUBMISSION DEADLINE DATE AND TIME: October 31, 2023 11:00 AM EST

The State of New Hampshire Is soliciting bid requests for the above. To participate,
please go to the State of New Hampshire, Deportment of Administrative Services (DAS)
Bureau of Purchase and Property Website at:

Current Bidding GbpOrtunlties •
•Not#: It link dees hot work, plecue type hltD5://opDs.do8.nti.oov/bldscontracts/blda.Q!!ox

•  Click on the "Search by Bid #" field and enter in the bid number above.

•  Click on "Search" button to bring up the listing.

•  In the column below "Bid #" click on the link to view the bid pocket.

•  All attachments and addenda will appear in the following columns.

Prior to submitting your bids, be sure to check this site to see if any addenda hove been
issued.

Sincerely, '
Steven Burgess
Purchasing Agent
Telephone: 603-271-2009
E-mail: NH.PurchasinQ@das.nh.QQv

FAX; 603-27 NK Purclmaingftda.^ nh.gov TDD ACCESS; HBLAY NH 1-300-735-2964



•?Kiiw= State of New Hampshire
VENDOR APPLICATION

Rev 7-20-2023

VENDOR #
(Assigned by Purchase & Property)

'UKbSS LUCA HUN _

^ 0/-(^ Jno
BUSINESS NAME/ADDRESS LOCATION

Legal Entity Name:

Doing Business As Name:

Payment Address:

City/Town: STATE: _6ti4_ZIP. Q3lliQ3
Business Address:

City/Town:

S4- J (inj^ 3-

_ STATE: ZIP: MQ3

L
COUNTRY:Jl£

Telephone #: Cell Phone #:

Contact Person: ChriT^-kon Website: ErMail (Main Office):

COLrNTRY;

FAX #;

M.

ssfci/ri^5,r^

Electronic Payment Opticm: Please contact Treasury at ACHProcesiiing@treas»rv.nh:gov or visit their website at Department of
Treasury for further information on this option. Registration as a vendor must be completed prior to contacting.

TYPE OF BUSINESS
(Note; ReeisU-alion with ihe NH Sccrctntv of State MUST be done prior Ui the avi-ardina of env contract) SWIVMIP' PfStnw Comorate Divi^inn Reoi<3ntinn CfVlt)
271.3244

Registered wifli NH Secretary of State? YES ̂  NO

Select the appropriate designations for your Entity:

Minority Institudnns | Minority Chvned Large Business ^ j  Minority Owned Small Business | j
Disabled Veteran Business 1 Svs Usabled Veteran uwncd f 1  veicren Owned small Business 1 1

Physically Challenged Bus 1 SUA Cert hin Dtsadvtimaged Bus 1 1  bUA Cert ilist Underutilized Bus 1 1

Historically Black Colleges | Women Owned Sm Bus | n Women Owned Large Businesses 1 ]

Small Business | SBA Cert Sm Uisadvantaged Bus |zu

SIGNATURE BLOCK

I certify the above intbrmation to be correct and grant authorization to the State of New Hampshire to- investigate any and all facts
contained therein, including facility,visitation.

OmName a Tt rintor tvoe)

Date; lohoiz-jL.
Signature:

z

RETURN ADDRESS y  "
DIVISION 01- PROCUREMENT & SUPPORT SERVICES

(Phone) 603-271-2201 BUREAU OF PURCHASE AND PROPERTY

{Fa.x) 603-271-2700 STATE HOUSE ANNEX. ROOM 102
Dich.vvebiSldas.uh.epv 25 CAPITOL STREET

httn://d:»s.nh.pov/Dnrchnsin? CONCORD NH 03301-6398



Stale of New Hampshire
VENDOR APPLICATION

Rev 7-20-2023

VENDOR #
(Assigned by Purchase & Property)

STATE OF NEW HAMPSHIRE .
ALTERNATE W-9 FORM

PLEASE USE THIS FORM TO PROVIDE THE REQUESTED INFORMATION

Pursuant to IRS Regulations, you must furnish your Taxpayer Identification Number (TIN) to the State whether or not you are
required to file tax returns. If this number is not provided, you may be subject to a 24% withholding on each payment made to you.
To avoid this 24% withholding & to ensure that accurate ta.x information is reported to the IRS. A RESPONSE IS REQUIRED.

Legal Entity Name:

Doing Business As Name:

Paymeni Address: 9[03Q S -SV | l]0 5 ' L
City/Town: STATE: cmi COUNTRY■AS
Business Address:

Cityn*own:

5. VY^1^S-V

Telephone U:

Contact Person:

STATE: ZIP:

Cell Phone #;

Website:

COUNTRY:

FAX#:

ili

-Mail (Main Office):
^UiCfe5 • corr?TAXPAYER IDENTIFICATION NUMBER (TIN) as used on IRS tax return

Social Security # (SSN): Fed ID # (EIN/FIN):

PRINCIPAL ACTIVITY

Scrvice Provider Product/Merchandise Provider Other Provider

List the principal type of service, product or other that is provided: -JbvnylOr-ra^ Seri/ < C-<A
i  I Medlcal/HeaUh Care Ser\-ices 1099 Grant Reoortable

DESIGNATION (select ONLY THOSE which apply to you/your organization as provided to the IRS)

I  I Corporation (S)Individual/Sole-Proprietor Gove
Single Member LLC
LLC (C Corporation)

LLC (S Corporation)

LLC (P Partnership)

Corporation (C)

Partnership

Estate or Trust

rn ment

Travel/Intcm

Refund/Reimbursement

Tax-Exempt

EXEMPTIONS: Exemption from FATCA reporting:.

Underpendty of ptrjury. Ideclart thai the tiformoiionpnjvidetl in tnte, eorreci A compUie. to the best cf my knowledge & belief

NAME 4 TITLE (orint or tvnel: nhr^'v^Urvo I
FAX #: „

■jDlmiA
TELEPHONE #:

SIGNATURE:

CELL PHONE #:

DATE:

E-Mail (Main Office):

PLEASl RETUR.\ miEN COMFLETED TO:
Email: PRCI1.WEB@DAS.NH.GOV
(Phone) 603-271-2201
(FAX) 603-271-2700
httn;//das. nli.gov/oiirchaslng

iH-OW WebSite:

DIVISION OF PROCUREMENT & SUPPORT SERVICES
BUREAU OF PURCHASE & PROPERTY
STATE HOUSE ANNEX - ROOM 102
25 CAPITOL ST
CONCORD NH 03301



Date; mMil
STATE OF NEW HAMPSHIRE BID TRANSMIHAL LEHER

Company Nome; rtO Qfk lie.
«130 5: (liiml Si-_. (Ini^ 3-{

(Tk^^kmr, Mil (film
ToiPointotContoct: Steven Burgess

Tolephone: («03)-27V2009
Emoii: j

RE: Bid Invitation Nome: JanBorlal Qeanlng Services ot the Commbslon of Human Rights
Bid Number: 2838-24

8IdPojfedDcrte(onorby): 10/13/2023.
Bid Closing Oote end Hme: 10/31/2023 d 11:00 AM (EST)
Deor Mr. Burgess,

(Insert name ot slgnor] OkftiOf?. (ton , on behalf of name of entity submitting bid
(colectiveV referred to os "Vendor") hereby submits on offer as contolned in the written bid submitted herevnth ("Bid") to the State of New
Hompshire in response to BID # 2838-24 for Jar\fto(1al Cleaning Services ot the Commission of Human RlgMs ot the price(s) quoted herein in
complete occordance with the bid.

Vendor attests to ttie foct that:

1. The Venda t>as reviewed and agreed to be bound by the Bid.
1 The VerxJor t>os not ollered ony of the languoge or other provisions confoined in the Bid document.
3. The Bid Is effective for a period of 180 days from the Bid Closing dote as irdicofed above.
4. The prices Verxldr tios quoted in the Bid were e$tablist«d without collusion with other vendors.'
5. Ttie Vendor tics reod and fully undersfonds this Bid.
6. Further, in occordonce with RSA 21-i:ll-c, thve undersigned Vendor ceriifies thai neither the Vendor nor any of its substdiories. affiliates a
principal officers (principal officers refers to individuals with management responsibHity for the entity or ossoclationj:

0. Hos, within the post 2 years, been convicted of, or pleaded guilty to. o viotafion of RSA 354:2. RSA 356:4, or any stote or federoi low
or county or munlcipoi ordinance prohitjItifSQ specified bidding practices, or involving antitrust violotions, which t>as not been

annulled:

b. Has been prohibited, either permonenlty or temporarily, from porfidpating in ony pubTic works project pursuont to RSA 638:20;

c. Hos previoust/ provided fotse, deceptive, or fraudulent information on o vendor code number oppScotion form, or ony other

document submitted to the state of New Hompshire, which informoticm was not corrected as of the time of the filing o bid,

proposot, or quototbn;

d. Is currently dcborred from performing work on any project of the federoi government or the government of any state:

e. Has, within tt»e post 2 years, failed to cure a default on ony controcl with the federal government or the government of ony stote;

f. Is presently subject to any order of tt>e deportment of labor, tl^ deportmenl of emptoyment security, or any other state

deportment, agency, txxird. or commission, finding thot the oppiicont is not in compllonce with the requiremenls of the lows or

futes that the deportment, agency, board, cr commission is chqrged with implementtng;
g. b presently subject to any sonction or penoity flnolly issued by thie deportment of labor, the deportment of emptoyment securtty,

or any other state deportment, ogency, boofd. orcommlssion, which scnclion or penoity hos not been fuiy discharged or futfitled;

h. b currently serving o sentence or is subject to a cc itinuing 0/ nfulfiiled penalty for any crime or violoiion noted in tWs section;
1. Has tailed or neglected to odvls^h^div'sion of ory/ponvicj

ch col
in!t

Has tailed or neglected to odvl

this section, or of any del^crmenj
Hos been placed on the deborri

days c

ri

I, pleo of guitty, or finding relative to any crime or violofion noted in

iclon, pleo, finding, or deborment: or
2Vi:l 1 < within the post year.

Authorized Signor's Signature Authorized S^nor's Title. PrgSrCfW4-

Page 1 of 22
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REQUEST FOR BID FOR JANITORIAL CLEANING SERVICES AT

THE COMMISSION OF HUMAN RIGHTS FOR THE STATE OF NEW HAMPSHIRE

PURPOSE:

The purpose of this bid invitation Is to establish o contract for Janitoflal Cleaning Services at the Commission of
Human Rights to the State of New Hampshire with services indicated in the SCOPE OF SERVICES and OFFER
sections of this bid invitation, in accordance wHh the requirements of this bid invitation and any resulting
contract.

InCTRUCTIONS TO VENDOR:
Read the entire lad invitation prior to filling it out. Complete the pricing information in the "Offer" section
(detailed information on how to fill out the pricing Information can be found in the "Offer" section); complete
the "Vendor Contact Information" section: and finally, fill out and sign page one of the bid invitation.

BID SUBMIHAL

All bids shall be subrnitted on this form (or an exact copy), shall be typed or clearly printed in ink. and shall be
received on or before the date ond time specified on page 1 of this bid under "Bid Qosing". Interested
parlies may submit a bid to the State of New Hampsrtre Bureau of Purchase and Property by email to
NH.PurchoslnqQDAS.NH.Gov. All bids sholl be clearly marked witfi bid number, dote due and purchasing
agent's name.

IF YOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR BID OR YOU WISH TO VERIFY THAT YOUR BID RESPONSE

HAS BEEN RECEIVED, PLEASE CALL (603)'271-2201.

BID INQUIRIES:

Any questions, clarifications, and/or requested changes shall be submitted by on individual authorized to
commit their organization to the Terms and Conditions of this bid and shaH be received in writing at the
Bureau of Purchase and Property no later than 4:00 PM on the dote listed in the timeBne below. Questions
shall not be submitted to anyone other than the Purchasing Agent or his/her representative. Bidders that
submit questions verbally or in writing to any other State entity or State personnel shall be found in violation of
this port and may be found non-compliant.

Questions shall be submitted by E-mail to Steve Burgess at Steven.H.Buraess@DAS.NH.Gov.

Submissions shall clearly identify the bid Number, the Vendor's name and address and the name of the person
submitting the question.

BID DUE DATE:

All bid submissions shall be received at the Bureou of Purchase and Property no later than the dote and time
shown on the transmittai letter of this bid. Submissions received after the date and time specified shall be
marked as "Lote" ond shell not be considered in the evaluation process.

All offers shall remain valid for a period of one hundred elghfy (180) days from the bid due date. A vendor's
disclosure or distribution of bids other than to DAS, Bureou of Purchase and Property may be grounds for
disqualification.

ADDENDA:

In the event it becomes necessary to odd to or revise any part of this bid prior to the scheduled submlttol dote,
the NH Bureau of Purchase and Properly shall post on our web site any Addenda. Before your submission and
periodically prior to the RFB closing. Vendors are required to check the site for any adderKla or other materials
thot may hove been issued affecting the bid. The web site address is:
httos://ODDS.das.nh.aov/bidscQn1racts/bids.QSPX.

TIMElINg:

The timeline below is provided os a general guideline and is subject to change. Unless stated otherwise,
consider the dotes below a "no later than" dote.

Page 2 of 22 on
Contractor Inltlais CfT
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10/13/2023 Bid SoCcltotlon distributed on or by
10/19/2023 Site Visitation at 11:00 AM

10/24/2023 Lost day for questions, clarifications, and/or requested changes to bid.
10/31/^23 11«) AM (EST) Bid Dosing
01 /01/2024 Implementation of contract

TERMS OF SUBMISSION:

All material received in response to this bid shall become the property of the State and shall not be returned to
the Vendor. Regardless of the Vendors selected, the State reserves tfie right to use any information presented In
a bid response. The content of eoch Vendor's bid shall become pubTic Information once a contract(s} has
been awarded. .

A responding bid that has been completed and signed by your representative shall constitute your company's
acceptance of all State of New Hampshire terms and conditions and shall legally obligate your company to
these terms and conditions.

A signed response further signifies thol from the time the bid is published (bid solicitation date and time) until a
contract is owarded, no bidder shall offer or give, direclly or indirectly, ony gift, expense reimbursement, or

honorarium, as defined by RSA 15-B. to any elected official, public official, public employee, constitutional
officia!, or family member of any such official or employee who shall select, evaluate, or award the RFB.

Furthermore, a signed response signifies that any terms and/or conditions that may be or hove been submitted
by the Vendor are specifically null and void and are not a part of this b'd invitation a any awarded pur'chase
order, even if said terms and/or conditions contain language to the contrary.

The form P-37 Contract attached hereto shall be part of this bid and the basis for the contract(s). The successful
Vendor and the State, follONMng notification, shall promptly execute this contract form, which is to be
completed by incorporating the service requirements and price conditions established by the vendor's offer.

CHAPTER ADM 600 PROCUREMENT AND PROPERTY RULES APPLY TO AND ARE MADE A PART HEREOF.

Complete bids shall be filled out on the originat documents and format that are a part of this bid Invitation.
Vendors may submit additiono! paperwork with pricing, but all pricing sholl be on the documents provided with
this bid invitation and in the State's format.

CONTRAaiERAA:

The term of the contract shall commence January 1,2024, or upon execution by the Commisaoner of the
Department of Adrranistrative Services or Governor and Coundl, whichever is earlier (the "effective date") and shall
continue thereafter for a period of approximately six (6) months.

The contract may be extended for on additional four (4) one-yeor terms thereafter under the same terms,
conditions and pricing structure upon the mutual agreement between ttie successful Vendor and the State with the
approval of the Commissioner of the Department of Admirustrative Services or Governor and Coundl. The
maximum term of the contract (including extensions) shall not exceed five (5) years.

CONTRACT AWARD:

The award shall be made to the Vendor meeting the criteria established In this RFB and providing the lowest cost
in total. The State reser/es the right to reject any or all bids or any part thereof and odd/delete items/locations
to the contract. All award(s) shall be, in ttie form of a State of New Harrpstiire Contract.

Successful Vendor shall not be allowed to require any other type of order, nor shall the successful Vendor be
allowed to require the filling out or sigr^ng of any other document by State of New HampsfTire personnel.

Page 3 of 22
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NOT1FICAHON AND AWARD OF CONTRACTfSl:

Bid results shaB not be gven by telephone. For Vendors wishing to attend the bid dosing, the names of the vendors
subrrttting responses and pridng shall be made public. Other specific response information shall not be given out.
Bid results shoD be made pubBc otter final approval of the contract(s).

Bid results may also be viewed on our website at https://opps.dos.nh.q6v/bldscontracts/bids.aspx.

For Vendors wishing to attend the bid dosing: Names of the Vendors submittino responses and pricing shall be
made public. In lieu of in perwn public bid openings the Stole shoU conduct openfnas via electronic means until
further noHce.

LI ABILITY:

The State shall not be held liable for any costs incurred by Vendors In the preparation ot bids or for work performed
prior to contract issuance.

PUBLIC DISCLOSURE OF BID OR PROPOSAL SUBMISSIONS:

Generoiiy, the fdl contents of any bid or proposal (includng all materials submitted in connection with it. such as
attachments, exhibits, addenda, and vendor presentations) become public information upon completion of final
contracf or purchase order negotiations with the selected vendor. Certain information concerning bids or
proposals, Induding but not limited to pridng or scoring, is generally available to the public even before this time. In
accordance with the provisions of NH RSA 21-G: 37.

To the extent consistent with applicable state end federal Iovn^ and regulations, as determined by the State,
induding, but not limited to, NH RSA Chapter 9 i -A (the "Right-to-Know" Law), the State shall, otter final negotiations
with the selected vendor are complete, attempt to mdntoin the confidentiolity of portions of a bid or proposal that
are dearly and properly marked by a bidder as confidentid. Any and all information contdned In or connected to
a bid or proposal that a bidder considers confidential shall be clecriy designated in the following manner

If the bidder considers any porflon of a submission confldenlioL they shall provide a separate copy of the full and
complete document, fully redacting those portions by blacking them out and shall rtote on tt^e applicable page or
pages of the document that the redacted portion or portions are "confidenflal." Use of any other term or method,
such as stating that a document or portion thereof Is "proprietary", "not for public use", or "for client's use only", Is
not occeptoble. In addition to provldng an odditiond fully redacted copy of the bid submission to the person listed
as the point of contact on Page one ()) of this document, the Identitied information considered to be confidentid
must be occompanied by a seporate letter stating the rotionde for each item designated as confidential. In other
words, the letter must specifically state why and under what legd authority each redaction has been made.
Subrn'ssions which do not conform to these instructions by fdling to include a redacted copy (If required), by failing
to IfTdude a letter specifying the rationale for each redaction, by failing to designate redactions in the monner
required by these instructions, or by including redactions which ore contrary to these instructions or operative low
may be rejected by the State as not conforming to the requirements of the bid or proposal. The State will cenerdlv'
ossume thot a bid or proposal submitted without on odditionQl redacted coov contdns no information wttich the
bidder deems confidentiol. Bids and proposals which contain no redoctions. as well as redocted versions of

submissions that have been occepted bv the State, mov be released to the public, including bv meorrs of oostino
on Sfateweb sifes.

The State shall hove no oWigation to maintain the confidentiality of any portion of a bid, proposal or related
material, wtrich is not rrwrtied in accordance with the foregoir^ provisions. It is specifically understood and agreed
ttv3t the bidder waives any claim of confidentiality as to any portion of a response to this RFB or RFP that is not
marked as indicated above, and that unmarked (or improperiy morked) submissions may be disseminated to any
person, without limitation. Maridng on entire bid, proposal, ottachment or full sections thereof confidential without
taking into consideration the public's right to know shdl neither be occepted nor honored by the State.

Notwithstanding any provision ot this request for submission to the contrary, proposed pricing shell be subject to
public disclosure REGARDLESS of whether or not morked os confidential.

If a request is made to the State by any person or entity to view or receive copies of any portion ot a proposal and if
disclosure is not prohibited under NH RSA 21 -G:37 or any other oppficable law or regulation, bidders acknowledge
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and ogree tl^ the State may disclose any and all portions of the proposal or related materials which Is not mariced
as confidential, in the case of bids, proposals or related materials that contdn portbns marked confidential, the
State shall assess what intamatlon it believes is subj^t to release: notify the bidder that the request has been
made; indicate what. If any. portions of \\te proposal or related material shall not be released; and notify the bidder
of the dote it plans to release the materials. The State is not obligated to comply with a b'dder's designation
regardir^g confidentiality. The State shall have no obligation to advise a biddo* that on Individual or entity Is
attempting to electronically access, or has been referred to. materials which have been mode publicty available
on the State's web sites.

By submitting a bid or proposal, the bidder agrees that unless it obtains and provides to the State, prior to the dote
specified in the notice described in the paragraph above, a court order valid and enforceable in the State of New
HampsNre. at its sole expense, enjoining the release of fhe requested information, the State may release the
information on the date specified in fhe notice without any liabilrty to the bidder.

Notwithstanding NH RSA 91-A:4. no Information stiall be available to the public, or to the members of the general
court or its staff concerning spedfic responses to this bid Invitation from the time this bid Is published until the dosing
date fa responses.

TERMINATION:

The State of New Hampshire shdi hove the right to terminate the contract at any time with a thirty (30) day
written notice to the successful Vendor.

VENDOR CERTIFICATIONS:

All Vendors shall be duly registered as a vendor authorized to conduct business in the State of New Hampshire.

•  STATE OF NEW HAMPSHIRE VENDOR APPLICATION: To be eligible for a contract oward, a Venda must
hove a completed Venda Application Package on file with the NH Bureau of Purchase and
Property. See the following website for infoimofion on obtaining and tiling the required forms (no fee:
httPs://DAS.NH.GQv/PurchasinQ

•  NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: To be eligible fa a contract award, a Venda
that is o caporation. limited liability company, or other limited liability business entity (this excludes sole
proprietors and general partnerships) must be registered to conduct business in the State of New
Hompshire AND in good standing wth the NH Secretary of State. Please visit the following website to
find out more about the requirements for registration with the NH Secretary of State:
httPs://sos.nh.Qov/corDoration-division/

•  CONFIDENTIAirTY & CRIMINAL RECORD: If AppBcobie. any employee or approved subcontractor of the
Venda who will be accessing or working with recads of the State of New Hampshire shall be required
to sign a Confidentiality and Non-Disclosure Agreement and a Release of Criminal Recad Authorization
Form. These forms shall be returned to the designated State agency prior to commencing any work.

•  CERTIFICATE OP INSURANCE:

Prior to being oword^ a contract the Vendor shall be required to submit proof of comprehensive
general liability insurance coverage pria to performing any services for the State. The coverage shall
insure against all claims of bodily injury, death or property damage in amounts of not less than
$1.000,000 per occurrence and $2,000,000 aggregate. Coverage shall also Include State of New
Hampshire workers' compensation Insurance to the extent required by RSA Chapter 281-A.

BID PRICES:

Bid prices shall remain firm for the entire contract period and shall be in US dollars and shall Include delivery and
all other costs required by this bid invitation. Special charges, surcharges (including credit card transaction
fees), or fuel charges of any kind (by whatever name) may not be added on at any time. Any and all charges
shall be bulH Into your bid price at the time of the bid. Unless otherwise specified, prices shall be F.O.B.
DESTINATION. (Included in the price bid), which means delivered to a state agency's receiving dock or other
designated point as specified in this contract or subsequent purchase orders >without additional charge.
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Shipments stiall be made In order to arrive at the destination at a satisfactory time for unloading during
receiving hours.

Per Adrmntsfrative Rule 606.01 (e) "if there is a discrepancy between the unit price and the extension price in a
response to an RFP. Rf^ or RFQ, the unit price shall be binding upon the vendor".

Price decreases shell become effective immecfiatety as they become effective to the generd trade.

AUDITS AND ACCOUNTING:

The successful Vendor shall aliow representatives of the State of New Hampshire to hove complete access to all
records for the purpose of determining compliarce with the terms and conditions of this bid invitation and in
determining the award and for monitoring any resulting contract.

At intervds during the contract term, and prior to the termination of the contract, the successful Vendor may be
required to provide a complete and accurate accounting of oil products and quantities ordered by eoch agency
and institution and by political sub-divisiorts and authcrized non-profit organizations.

ESTIMATED USAG&

The quantities Indicated in the offer section of this bid invitation are an estimate only for the State of New
Hampshires annual requirements. These quantities ore indicated for informational purposes only ar^d shall not be
considered minimum or guaranteed quantities, nor shaD they be considered mowmum quantities. These cfjontities
do not Include any eligible parHcipant usage.

USAGE REPORTING:

The successful Vendor shall be required to submit o quarterly and annual usage report for onolysis for each state
agency. Reports ore due no later than 30 days after each end of each calendar quarter to Steve Burgess at the
Bureau of Procurement Services and sent electronic to Steven.H.Buraess@DAS.NH.GQv. At a minimum, the Report
shall include:

•  Contract Number

•  Utilizing Agency
•  Services/Products Purchased (showing the manufacturer, item, part number, and the final cost.)
•  Totd Cost of aB Ser>rices Purchased. Ability to sort by agency.
•  In Excel format

ESTABUSHMENT OF ACCOUNTS:

Each State of New Hampshire agency stxill hove Hs own individual customer acccunf number. There moy also be
instances where dvisions or bureaus vrithin an agency will need their own individual customer account r^rumbers.
Should any State of New Hampshire agency place an order under the contract, the successful Vendor agrees to
estcWish on account within three business do^ from the dote the order is placed. However, there shall be no delay
in any sfupment; the agency shoB receive the items ordered in accordance with the defrvery time required under
this bid invitation, as if on account already exists for the agency.

PAYMENT:

Payment method (P-Card or ACH). Payments shall.be made via ACH or Procurement Card (P-card = Credit
Card) unless otherwise specined by the State of New Hampshire. Use the following Bnk to enroO with the State
Treasury for ACH payments: https://www.nh.aov/treosur//state-vendQrs/index.htm Eligible participants shall
negotiate their own payment methods with the successful Vendor.

INVOICING:

Invoices shdl be submitted to the cofresponding Stote agency after complelion of work.

TERMS OF PAYMENT:

Payment shall be mode in full within tt^rty (30) days after receipt of Ihe invoice and acceptance of the
corresponding goods ond/or services .to the State's satisfaction.
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VENDOR RESPONSIB[(JTY:

The successful Vendor shall be solely responsible for meeting all terms and conditions specified In the bid, and
any resulting controct.

All State of New Hampshire bid invitations and addenda to such bid invitations are advertised on our website
at: htfDS.7/QODS.dos:nh.Qov/b/dsconffocfs/b(ds.QSDx.

It is a prospective Vendor's responsibility to access our website to determine ony bid invitation under which the
Vendor desires to participate. It is dso the Vendor's responsibility to access our website for any posted
addenda.

The website Is updated several times per day; It is the responsibility of the prospective Vendor to access the
website frequently to ensure that no bidding opportunity or addendum is overlooked.

It is the prospective Vendor's responsibility to forward o signed copy of any addendum requiring the Vendor's
signature to the Bureau of Purchase and Property with the bid response.

In preparation of a bid response, the prospective Vendor shall:
•  Provide pridng information as indicated in the "Offer" secfion; and
•  Provide all other information required for the bid response (if applicable): end
•  Complete the "Vendor Contact Information" section; and
•  Add applicable prospective Vendor intormotion to the "Tronsmittai Letter" form and sign the form in

the space provided. The Tronsmittai Letter form must be signed under oath and acknowledged by a
notary pubfrc or justice of the peace in order for the bid response to be considered.

It Is the responsibility of the Vendor to maintain any awarded contract and New Hampshire Vendor Registrofion
with up-to-dote contact information.

Contract specific contact information (Soles contact, Controcfor contract manager, etc.) shall be sent to the
State's Contracting Office listed in Box 1.9 of Form P-37.

AdditionoBy, all updates i.e., telephone numbers, contact names, email addresses. W9, tox identification
numbers ore required to be current through a formal electronic submission to the Bureau of Purchase end
Property at: https://das.nh.aov/Durchosina/vendorreaistrQtion/f$faQfzcv55ahaeos45lDva5}45ll/welGome.QSDx.

IF AWARDED A CONTRACT:

The successful Vendor shall complete the following sections of the attached Agreement State of New
Hampshire Form #P-37:
Section 1.3 Contractor Nome

Section 1.4 Controctor Address

Section 1.11 Contractor Signature
Section 1.12 Nome i Title of Controctor Signatory (if Vendor is not c sole proprietor)

•  Provide certificate of insurance indicating the coverage amounts required by Section 14 of the Form
Number P-37.

•  Provide proof of sufficient workers' compensation insurance coverage or evidence of exemption from
RSA Chapter81-A.

•  If the successful Vendor is a corporation, limited liability company, or other limited liability business
entity, then provide a certificate of good standing issued by the NH Secretary of State or, for a nevriy
incorporated, formed, or registered entity, a copy of the appropriate registrotlon document certified
by the NH Secretary of State.

SPECIFICATIONS:

Complete specifications required ore detailed in the SCOPE OF SERVICES section of tNs bid invifation. In
responding to the bid invitation, the prospective Vendor shall address all requirements for information qs ouflined
herein.
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SITE VISnATION:

A site visitation is required. Prior to iDidding. it is each Vendor's responsibility to become thoroughly familiar with
the sites of the intended service to determine everything necessary to accomplish the services. The sites win be
open to visit on Thursday. October 19.2023. at 11:00 AM Please contact lara Phlirips-Ramovlc at 603-271 -2440 or
by email at Lara.PhilliDSrRomovlc@hrc.nh.aov prior to attending lo verify ottendance.

SCOPE OF SERVICES:

Vendor shall supply all labor, tools, transportation, materials, equipment and permits as necessory and required
to perform services as described herein.

If sub-contractors are to be utilized, please include information regarding the proposed sub-cohfractors
including the name of the company, their address, contact person and three references for clients they are
currently servicing. Approval by the State must be received prior to a sub-contractor starting any work. Th»e State
reserves the right to deny sub-contractors to perform the services herein at Its discretion.

Ahni Malcchi

603-271-6838

Ahni.Malachi@nh.gov

5 weekniqhts (Monday - Fridavl after 4

;)^hllyMoin)enonce .

Clean MoiJ Alentronces

Vacuum Carpets

Vocuum oiJ carpeted oreas paying
special attention to all comers, edges,
under desKs and other herd to reach

places

Sweeping al hard surface flooring pay sp>eclal
ottontton to edges end corners

Damp Mopping {with cieoner/dislnfecfing
solulion) '

ol tvard surfoce flooring pay special
attention lo edges and corners

Low Dust
Oust oil tt^e surfaces up to 8 feet taking
core to dust sill and bose boards.

Gloss / Mirror Cleaning
A1 mirrors, glass partitions / doors and
entrance / view window doors

Kitchen Cleaning

Clean ol surfaces, micrcwove (inside
and out), outside of refrlgerotor,
inside/outside trash cons and recycling
receptacle, tobletop, and choirs.
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Lavatory

Clean crKl saniti» oil toilets arxl sinks

every vbit. Polish all bright work. Refiij all
dispensers (hand soop. both tissue and
paper toweb - to be provided by client)
Dust oil air vents. Clean oH mirrors

Remove trash Sners and reploce with
each visit toting core to cleon
receptocle orvd transport trash to
designed oreo. Wosh Inside/outside trosh
cans, restock toilet poper, paper toweb
and hand soop dispensers

ReceptodeEmpfyir>g-Infernal & External
Remove aB trash Iners taldng care to
reSne borreb with eoch service. All Irosh

to be transported to designated oreo.

Spot Clean Corpeting At! floors

Spot Clean Fbors ADfioors

Spot Cleoh Furniture Allfloon

Spot Clean Kitcfiens / Lovotory
All partitions, counters, sinks, tiled wolis.
ond Interior of wosfe cons / sonitary
disposal containers

Spot Clean WoBs, WoO Paneb &. Partitions,
Dccfs. Light Switches

All fbors

Drinking Fountains Disinfect Doily

Low Dust
All ledges, furniture, pictures and
wlndowsilb

High Ojst AB Fbors

Vacuum Uphobtered Clxsirs ' Al Fk>oo

Detail Clean Al Fbors. edges, corners, and threshobs

AHReslrooms

Scrub, clean, disinfect grout, all
partitions, counters, tile, urinob. toilets,
wolb/floors, waste con liners, sanitory
disposal containers

1

Metal Polshing

AII light Tixtures. interior & exterior door
hordwore. inlenor handrails, kick pbtes &
drlnkir^g fountains (brass, stoinless &
oluminum)

li^Speclari^iflllohdl InifpnT^lbn

Approximate Sq. Ft = 9600 square feel - 98% cotpet 2% file in restrooms ond kitchen
Bothrooms 2

Emergency daytime cleaning of Restrooms/Public area on o per event basis as
requested

State suppies Paper Toweb. Toilet Poper, Hand Soop, and trash can Dners

Page 9 of 22
Contractor Initials

Date msji&



VENDOR'S EMPLOYEES AND SUPERVtSORS:

Vendor shall provide oh-slte supervision. Vendor's supervisors shall be literate in the English language. Vendor's
supervisors shall also be capable of communicating with all Vendors' employees in the event they do not speck
English. Upon State Agency request, the Vendor shal provide documentation that the supervisor has the
necessary skills and is poid at a tilgher rate than the custodians. The supervisor Is required to be on-slte at least
once per month. At the discretion of the State Agency. Vendor may be required to assign additional supervisory
oversight as required to correct performance problems. In the event of the regularly assigned supervisor's
absence, Vendor shall provide a substitute of equal or greater skill level. Vendor shall provide the name, title
and cell phone number of the supervisor(s) to the State Agency.

PER OCCURRENCE SERVICES:

Janitorial cleaning services not listed in the specifications or otter sheets as part of this bid are to be quoted per
occurrence with the Contractor. Utilizing agency shot! issue a detailed Scope of Work including specifications of
each individual prqect. Work rnay begin only upon the written approval of the utilizing agency, in the best
Interest of the Stote of New Hampshire agencies may seek quotes from alfemotive vendors to determine the
lowest cost of Per Occurrence Services.

The Vendor shall perform all work and fumish all materials, tools, eqdpment, and safety devices necessary to
perform Ihe work In the manner and within the time hereinafter specified. Vendor shall complete the entire work
to the solisfaction of the State and in accordance wHh the specifications herein mentioned.

The Vendor agrees thai any damage or injury to buildings, materials, and equipment or to other property during
the performance of this service will be repaired at their own expense.

All services performed under any awarded Contract(s) shall be performed as described herein. The Vendor may
schedule work during other work times, provided that they obtain prior approval of the Facility Contact Person.

The Vendor will not be required to work holidays, unless otherwise agreed upon by the using agency. Daily rate
will apply to any holiday worked.

In the event thot any State work activities interfere with the normal scheduled cleaning, the required cleaning
may be rescheduled with approval of the Facility Contact Person.

Prior to placing an individual in a State Facility, the Contractor shall provide a processed Criminal Records
Releose Form to the Facffity. Forms can be found of

hftDs:/Avww.nh.QOv/sofetv/divisions/nhsD/ssb/crimrecords/. All Criminal Records Release Forms shell be no
more than one (1) year dd. Only Individuals approved by the agency shall be allowed to work In said facility.
Depending on the facility, enhanced security checks may be required.

The Vendor shall assign a person to be the Contract Supervisor. The Contract Supervisor shoir participate In
regular meetings v/tth the Controcting Officer, or designee, to conduct o general review of the services
provided. The Contact Supervisor shall solve technical problems and prepare work schedules in compliance
with Contract requirements. The Contact Supervisor shall be responsive for the establishment and continuation
of on approved quality control program.

DAILY LOG:

The Vendor shoil maintain and sign a logbook that will be kept at the location where the services are
performed to verify that the services are completed each day and to record any concerns needing corrective
action. The Vendor's on-site supervisor shall review this logbook regularly and shall ensure that noted
corrections are made if corrections ore Vendor's responsibility. If corrections ore not Vendor's responsibilltY.
then the on-site supervisor shall verify and note in the logbook that such concerns hove been forworded to the
State Agency.
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WORK SCHgDULE:

The Vendor shdl provide end maintain work schedules and project schedules for all work staff engaged in the
performing the services of the Contract to the State Agency. Said wort: schedules shall Indicate >MTich
operations are to be performed and the day. week, end/month for accomplishment of the services. The
schedule shdl be as follows;

Doily Requirements List oil services to be performed.

Weekly Requirements The day in the week that work wil be performed.

Monthly Requirements The week in the month that work win be perfonned.
Quarterly Requirements The week and month that work will be performed.

Semi-Annuoi Requirements The week and the month that work will be performed.

The Vendor shall, upon request by the Contracting Officer or Site Contoct. provide a work distribution and
stoffing plon Including the minirtium number of wortcers and supervisory personnel assigned to each tacility,
specific tasks for each individual, and the amount ot time allotted for each individual.

It is expected that the Vendor and Its personnel will maintain o condition of excellence meeting the

requirements of the Contracting Officer. The Confroctlng Officer, or designee shall be the sole judge of the
level of cleanliness and compliance with the requirements of the Contract; their decision as to acceptance
shall be final. Should the Controcting Officer deem the work provided as urKicceptable, the Vendor wBI be
provided with up to fifteen (15) days period to cure said defouft. If the Vendor does not cure the default after

that period or if the Contracting Officer finds a subsequent irtstonce of work which is deemed unacceptable,
sold failure shell be grounds for immediate termination of the Contract.

The Vendor shdl instruct work staff not to disturb any papers or personal property on desk, tobies or cabinets.
The use of State phones or equipment is strictly prohibited. No smoking on or in State facilities by work staff shall
be allowed.

The Vendor shall be responsible in the event ot theft or destajction of Stole property or personal property of
Stale employees by work staff. Ail unclaimed ortides found in or about the work areas by work staff shall be
immediately fumed over to the FaciHty Contact Person.

The Vendor shall provide ali cleaning and/or floor products and materials necessary for the work staff to
perform their respective duties and shall submit a list ot items to be provided. The Vendor Is required to use
EcoLogo or Green Seol cleaning trto-degrodable moteriois. The State will provide paper products, hand sodp,
and can liners.

The Vendor shall provide Material Safety Data Sheets to the State with the delivery of any and all products
covered by RSA 277-A, fhe Workers Right to Know Act.

Each piece of the Vendor's equipment shall be maintained in o high stole of cleanliness and repair. Any
equipment that is unsafe or requiring repair shall be immediately removed from State property and replaced
with working equipment. Any equipment left on State property by the Vendor Is solely the Vendor's

responsibiiity. Any of the work staff's personal property brought onto State property is solely the Vendor's
responsibility.

All supplies and cleaning equipment, including work dothing and tools, are to be kept in a neat, clean manner
in assigned places only. All work staff are to remain in their assigned area during work periods, keeping all
spaces locked in wtn'ch they are not working unless otherwise instructed. All work staff ore expected to work in

a manner that will mointoin security in the best interest of the State.

All rooms provided by the State for the convenience of the Vendor shall be considered port of the area being
cleoned and shdl be serviced accordingly.
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The Vendor may also be required to lock and unlock specific doors or active and deactivote security systems
as outlined in Exhibit B. The Vendor may be asked to place signs at designated areas and to turn oft all lights
(unless otherwise Instructed).

If the Vendor fafls to secure a facility or set the security alarm property which results in an alarm condition, the
Vendor shall be required to compensate the State for any costs incurred. These costs may be for security
senrlces performed by State personnel or by trtrd parties on beholf of the State. These costs shall be the actual
third-party costs or in the case of State personnel, a cost of fifty (SO) dollars an hour.

The Vendor shal establish and implement methods of ensuring that oil keys issued to the Vendor by the State
are not lost or misplaced and are not used by unauthorized persons. No keys issued to the Vendor by the Stote |
shall be duplicated. The Vendor shall report.the loss of keys or access cards to the Contracting Officer. In the
event keys are lost, the Vendor shall be required, upon direction of the Contracting Ofticer, to rekey or replace
the affected lock or locks: however, the State, ot its option, may replace the affected lock or locks or perform
rekeying. When the replacement or locks or rekeying is performed by tt>e State, the total cost ot rekeylr^g or the
replacements of the lock(s) shall be deducted from the monthly payment due to the Vendor, tn the event a
master key is lost or duplicoted. all locks and keys for thot system may be replaced by the State and the total
cost deducted from the monthily payment due to the Vendor. It is the r^ponsibillty of the Vendor to prohibit
the use of keys issued by the State by any persons other than the work rfaff.

The Vendor and its work staff shall report fires, hazardous conditions, and Items in need of repair, including but
not limited to dead lights, leaky faucets, slow drains, and toilet stoppages.

Mechanical equipment controls for heating, ventilation, and air conditioning systems shall not be adjusted by
the work staff.

Water faucets or volves shall be turned off after the required usage has been accomplished.

The movement of furniture to allow accessibility for the performance of cleaning services is entirety the
responsibility of the Vendor.

Failure by the Vendor to adhere to the "DefirMtions of Work and Work Standards" and Location Requirements
shall be subject to payment deduction for non-performance.

DEFINITIONS OF WORK AND WORK STANDARDS:

All work performed under this contract shall be occomplished in accordance with the following definitions. The
accompanying standard shall be used in the evaluating the work to determine its occeptance or rejection.

8urn/sh/ng (oka Spray Buffing): shall be accomplished wfth a high-speed bufflrtg mactTlne and o tamplco brush
and periodic buffing svith a'cyiindrical floor machine using fine sleel wool pods to remove traffic marks, heovy
soil. etc.

A floor Is considered properly burnished when all waxed or acrylic finished areas have been buffed sufficiently
for a maximum gloss, the surfoce dirt has been removed and the floor has a uniform appearance.

Carpet C/ecning; shall be accomplished by using an approved commercial steam or hot woter extractor type
machine using a detergent compatible with the type of carpet being deaned. All furniture must be removed
prior to the start of work end replaced when the carpet Is dry.

A carpet is considered clean when all soil end eml^edded dirt and grit hove been removed, it is free of all
stalrw and has been restored to Its originol appearance as wear and tear will allow. Immediately after
cleaning, the carpet is only slightly damp to the touch.
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Carpet Vacuuming: shall be accomplished with a commerdal type vacuum with a rotary bojsh or
bajsh/becter bar and shall not cause damage to furniture, doocs. trim or other objects. Vacuum all chairs using
a clean vacuum brush.

A carpet Is considered properly vacuumed when It is free of all dust. grit, staples, paper clips, dirt, lint, and
debris (except for embedded dirt and grit), including corners, edges, and under fumiture.

Cer/rng Diffuser Maintenance: shall be accomplished using a detergent solution suitable for the job and
compatible with the moterial being deoned. Care should be taken not to stain the ceiling.

A ceiling diffuser is considered cleon when it Is free of dust, dirt, stains, tarnish, streaks, film, Rnt, cleaning marks,
and has a uniform clean appearance.

Check-off List - Facilities may opt to use check off lists to insure that work is being completed as defined in the
requirements for that facility.

Cleaning (e.g. wo//, doors, door grills, ledges, metal surfaces, fumiture, and cabinets) - shall be accompBshed
by damp deaning of all surfaces of the object using a germicidal detergent solution.

A surface is considered properly cleaned when It is free of fim, dirt, stains, tarnish streaks, lint, cleaning marks,
and has uniform clean appearance. Painted surfaces must not be unduly damaged. Hard finish wainscoting
surfaces must be bright, free of oil. streaks, and deposits. Metd surfaces shdl be without deposits.

r"

Cleaning (mats) - shdl be accomplished when a commercial type vacuum. All mats shall be lifted and the
surfaces beneath shdl be cleon and free of dirt and dust. All embedded dirt and grit shall be removed. A mat
is considered properly cleaned when it Is free of all dust, dirt, ling, and debris including embedded dirt and grit
including the oreo under the mat.

C/eoning (Lghf fixtures) - shall be accomplished by dusting all accessible components of incandescent and
fluorescent light fixtures including bulbs and tubes with a cloth or yam duster. Clean fixtures with c damp cloth.

A light fixture shall be considered clean when all dust has been removed from accessible components and the
fixtures or© clean and free from lint, streaks, end deposits.

Damp Moppng - shall be accomplished using cotton or sponge yam mops, appropriate stain removal ogents.
heated water, end detergent. If required using os small amount of water as possible.

A floor is considered properly damp mopped when oi! dirt, dust, marks, film, streaks, debris, and standing water
has been removed.

Dusting - shall be occomplished with a rog or cloth and dusting compound to minimize airborne dust end
bacteria.

Floor RefinisNng-consists of stripping and wa>dng (restorative maintenance). It is used to even out the floor
appearance. Stripping and waxing should be performed when interim maintenance does not ieave floors to
an acceptable level. Unacceptable levels will occur as floors show heavy traffic lone wear, heavy soiling,
heavy build-up along edges, etc.

Low Level Dusting - dust oil low level ledges, furniture and fittings to a height of six (6) feet from the floor. Dust
telephones in corridors.

Low level dusting is considered property complete when all dust, dust streaks, cobwebs, lint, litter, and dry soil
shall be removed from surfaces of desks, chairs, tile cabinets, other types of office furniture, and equipment,
ledges, window sills, handrails to o line of six (6) feet from the floor.

Page 13 of 22 «
Contractor Initials ̂ rT

Date ̂ Q/>0 /Z'^



High Level Dusting - dust aD high level areas including furniture, ledges, ceilings, walls, and structural
components above six (6) feet from the floor.

High level dusting is considered properly complete when all dust, cobwebs, dust streaks, lint, fitter, and dry soil
shall be removed from surfaces of ledges, furniture, ceilings, walls, and structural components to o line above
six (6) feet from the floor.

Mach/ne Scrubbing/Floor Recoating - is used to even out the floor appearance by removir^ top layers of finish
and recoating to build the base finish. Scrub and recoating should be performed when preventative
maintenance does not leave floors to an acceptable level. Unacceptable levels will occur as floors show slight
traffic lone wear, scratches, sorl etc.

Recepfocfe Empfyrng - Includes all trash receptacles Including sanitary disposal containers. Trosh liner
replacement Is included as required.

Res;7/entF/oonng - is desigried to be durable, resistant to stains and water, and comfortable to stand and work
on. The most common types of resilient flooring are made from materials like vinyl, linoleum, and rubber.

Routine mainterrance (daily/weekly as needed), sweep/vacuum floors regularly to remove loose dirt, sand
dust. Prevent stains by wiping spills promptly.

Stripping a Resilient .Tile Floor:
1. Wolk through area noting problem spots: remove all sticky insoluble substances such as
gum.

2. Dust mop the floor to remove any loose soils, paper cfips, sand, dust, foreign objects, etc.
3. Strip the base boards and comers using wax stripper and scrub brush.
4. Strip floors, small areas at a time using "floor strippers" according to label directions.
5. Using stripping pods (or equivalent), agitate the area.
6. Remove this stripper using a wet/dry vacuum or mop and bucket with clean water.
7. Flood rinse the area vrith cool, clean water.

8. Pick up excess water and using a wet/dry vacuum or mop and bucket.
9. A second rinse may be needed.
10. Place caution signs around area until it is completely dry.

Building o Shine on c VCT Resilient Tile Floor
1. Check floor, making sure that it is totally dry and free of any old finish or stripper residue.

0. If there is a whitish cast, this could indicate stripper or old finish still remains on the floor. If
necessary, re-strip the floor.

2. Floor temperature should be above 54 degrees F for proper curing of finish.
3. Select and apply the proper floor finish.
4. Allow floor finish to dry completely.
5. Apply the proper number of coats of finish per manufacturer's recommendation.

Grout/Quany/Ceramic Tile Maintenance - Remove soli with broom or non-oily dust mop or vacuum, damp
mop or spot clean as riecessary using pH-neutrai cleaner.

Rinse dean area with clean warm water and allow to dry.

Stubborn stains - fiber or nylon scrubbing pads may assist in removing difficult stains (do not use steel wool).

Routine grout maintenance does not differ from tile core. (Note: for stubborn grout stains agitation with a nylon
pod or brush and a recommended cleaning solution will assist In removing of stoins).
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For added protection of cement-bosed grout, a sealer may be opplied according to tt^e manufacturer's
instructions. If unsure whett^er or not your specific tile requires seoling. stripplng, and resealing, contact tt\e tile
supplier.

Rubber Tile/RoHed Rubber Floors-

For ligtitly soiled surfoces:
1. Remove all surface delDris. grit, sand, and soil >Mth a broom.
2. Vacuum th»e entire rubber floor w/itti a fiigh CFM vacuum to assure the finer dirt and grit is
removed. Note: never use mineral spirits, painter thinners or strippers or any petroleum products
to clean the surface.

3. Mop the floa. A regular string mop or a microflber flat mop with a mild solution of a
neutral pH (7-9) cleaner can be used. Taski profi cleaner or equivalent is an excellent choice for
rubber but any neutral clean will work.
4. Damp mop (ONLY do not flood) the surface until you hove removed all visible dirt, sand,
and grim.

For heavily soiled surfaces;

1. Remove all surface debris, grit, send, and soil vrith a broom and vacuum with o high CFM
vacuum. If the rubber floor Is especially dirty it may be necessary to hand mop some of the
worst areas before beginning.
2. Depending on the amount of soiling, it may be necessary to dean the surface using only
a hand mop or H may require using a power buffer or auto scrubber.
3. When using a buffer or auto scrubber, use only a mild pad or a soft nylon brush. If using o
buffer, wet the area and buff only o workable area that can be completely buffed and
vacuumed within fifteen (15) minutes.
4. Do not let the cleaning solution stand on the rubber floor for longer periods of time.
5. After the area has been thoroughly buffed, pick-up the solution with a wet/dry vacuum
and repeat if necessary. For extremely heavy soils or for restorative cleaning it may be
necessary to repeat the process with a more aggressive black pad in order to remove the dirt.
6. Once the surface is satisfactorily cleaned, rinse the surface with clean water. This can be
done with a hand mop or an auto scrubber.

The Stote requires twenty-one (21) days advance knowledge of said work schedules to provide security and
access to respective work areas. No premium charges shall be paid for any off-hour work.

The Vendor shall not commence work until a conference Is held with each agency, at which representatives of
the Vendor and the State ore present. The conference shall be arranged by the requesting agency (State).

The State shall require correction of defective work or damages to any part of d building or its appurtenances
when caused by the Vendor's employees, equipment or supplies. The Vendor shall replace in satisfactory
condition ail defective work and damages rendered thereby or any other damages incurred. Upon failure of
the Vendor to proceed promptly with the necessary corrections, the State may withhold any amount necessary
to correct all defective work or damages from payments to the Vendor.

The work staff shall consist of qualified persons completely familiar with the products and equipment they shall
use. The Contracting Officer may require the Vendor to dismiss from the work such employees as deems
incompetent, careless, insubordinate, or otherwise objectionable, or whose continued employment on the work
is deemed to be contrary to the public interest or inconsistent with the best interest of security and the State.

The Vendor or their personnel shall not represent themselves as employees or agents of the State.

While on State property, employees shall be subject to the control of the State, but under no circumstances shdl
such persons be deemed to be employees of the State.
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All personnel shall observe dl regulations or special restrictions in effect at the State Agency.

The Vendor's personnel shall be allowed only in areas where services are being performed. The use of State
telephones is prohibited.

OBIIGATIONS AND UABILITY OP THE VENDOR:

The successful Vendor shall perform all wortc and furnish all materials, tools, equipment and safety devices
necessary to perform the requested services in the manner and within the time hereinafter spedfied. The
Vendor shall provide said services to the satisfaction of the State and in accordance with the spedfications and
at the price set forth herein. All wortc to be performed and oil equipment to be furnished pursuant to the Scope
of Services induded herein shall be performed and furnished In strict accordance with the specifications
included herein, the terms of any contract awarded as a result of this solcitation. any associated contract
drawings, and the directions of State representatives as may be given from time to time while the work is in
progress.

The successful Vendor shall take full responsibility for the work to be performed pursuont to the Scope of Services
Included herein: for the protection of said work; and for preventing Injuries fo persons and damage to property
and uttlitles on or about sold work. The Vendor shell In no way be relieved of such responsibility by any authority
of the Stote to give permission or issue orders relating to any port of the work, by any'such permission given or
orders issued, or by any failure of the State to give such penmissloh or issue such orders. The successful Vendor
shall bear all losses accruing to the Vendor as a result of the amount, quality, or character of the work required,
or because the nature or choracteristics of the work location is different from what the Vendor estimated or
expected, or due to delays or other complications caused by the weather, elements, or other natural causes.

The successful Vendor agrees that any damage or injuiy to any buildings, materials, equipment, or other
property resulting from the Vendor's performance of the requested services shall be repaired at the Vendor's
own expense so that such buiidiggs, materials, equipment, or other property ore satisfactorily restored to their
prior condition.

OFFER: "

Vendor hereby offers to perform the services to the State of New HompsWre as specified at the prices quoted
below, in complete accordance with the general and detailed specifications included herewith.

The quontities Indicated in the offer section of this bid invitation are an estimate only tor the State of New
Hampshire's annual requirements. These quantities ore Indicated for informational purposes only and shall not be
considered minimum or guoronteed quantities, nor shall they be considered maximum quantities. These
quantities do not include any eligible participant usoge.

The Contractor shall be responsible for the provision of janitorial services
for the Commission for Human Rights, which consists of:
Square Footage: approximately 9,600 s/f
Flooring: 98% carpet: 2% tile/linoleum
Bathrooms: 2

Doily Rote
Emergency Rate

(hourly rote)

Commission for Human Rights, 57 Regional Dr.. Concord, NH 03301 ^510 i d' S. ifo

If the awarded Vendor is found to be at fault for foiling to begin services on the contract start date, a dally
$200.00 fee will be charged until the agreed upon services described herelri are In place. This fee will be paid to
the State Agency of whom this contract applies to after the services hove begun.
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VENDOR CONTACT INFORMATION:

Please provide contact information bdow for a person knowledgeable of and who can answer questions
regarding this bid response.

□rnsiiam
Confoct Person Locol Telephone Number Toil Free Telephone Number

E-mail Adctess Company Website

ibCii-y Udiiij-iiiy. SAtKAklino ;CPO 5, jlhr(hk\r /^U O?lol
Vendor Cofnpony Nome Vendor Address

AnACHMENTS:
The following attachments are an integral part of this bid invitation:
Attachment i: Sample P-37 Form

Note: To be considered, bid shatl be signed on front cover sheet In the space provided.

The Bid Opening Is open to the public online on 10/31/2023 at 11:00 AM at the following:

Microsoft Teams meeting
Join on your computer, mobile app or room device
Click here to join the meeting
Meeting ID: 221 652 404 996
Passcode:6Um$EB

Download Teams 1 Join on the web
Join with a video conferencing device
nhgov@m.webex.com
Video Conference ID: 119 851 237 4
Alteinote VTC instructions
Or call in (audio only}
+ 1 603-931-4944..141Q01374# United States, Concord
Phone Conference ID: 141 001 374#
Find g iQcal number | Reset PIN
Leom More 1 Meeting ootions
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AHACHMENT 1

SAMPLE FORM TO BE COMPLETED UPON AWARD

FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreemeni and all of its attachments shall become public upon submission to Governor and
Executive Counctl for approval. Any informatioh that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. roENTlFICATION.

1.1 Stale Agency Name 1.2 State Agency Address

13 Contractor Name 1.4 Contraaor Address

1.5 Contractor Phone

Number

1.6 Account Unit and Class 1.7 Completion Dale 1.8 Price Limitation

1.9 Contracting Officer for State Agency MO State Agency Telephone Number

1.11 Contractor Signature

Date:

1.12 Name and Title of Contractor Signatory

1.13 State Agency Signature

Date:

1.14 Name and Title of Stale Agency Signatory

1.15 Approval by theN.H. Department of Administration, Division of Personnel

By: Director, On: .

1.16 Approval by the Attorney General (Form, Substance and Execution)

By; On:

1.17 Approval by the Govemor and Executive Council (if applicable)

G&C Item number G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The State of New

Hampshire, acting throu^ the agency identified in block 1.1

("State"), engages contractor identified in block 1.3
C'Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particulvly
described In the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Govemor and
Executive Council of the State of New-Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Govemor and Executive Council

approve this Agreement, unless no such approval is required, in
which case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block 1.13
("Effective Date").
32 [f the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the Contractor
for any costs incurred or Services performed.
3.3 Contractor must complete all Services by the Complttlon
Date specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without
limitation, the continuance of payments hereunder, are contingent
upon the availability and continued appropriation of funds. In no
event shall the State be liable for any payments hereunder in
excess of such available appropriated Hinds. In the event of a
reduction or termination of appropriated funds by any state or
federal legislative or executive action that reduces, eliminates or
otherwise modifies the appropriation or availability of funding for
this Agreement and the Scope for Services provided in EXHIBIT
B, In whole or in part, the Slate shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to reduce or terminate the Services under this
Agreement immediately upon giving the Contractor notice of
such reduction or termination. The State shall not be required to
transfer funds from any other accpunt or source to the Account
identified in block 1.6 in the event funds in that Account are

reduced or unavailable.

5. CONTRACT PRICE/PRICE LLVnTATTONV PA\TVfENT.

5.1 The contract price, method of payment, and terms of payment
arc identified and more particularly described in EXl-nQIT C
which is incorporated herein by reference.
5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and

the complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Contractor in the performance
hereof, and shall be the only and the complete compensation to
the Contractor for the Services.

5.3 The State reserves the right to ofi^ from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by NJf. RSA 80:7
through RSA 80:7«c or any other provision of law.
5.4 The State's liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The
Contractor agrees that it has an adequate remedy at law for any
breach of this Agreement by the State and hereby waives any
right to specific performance or other equitable remedies against
the State.

6. COMPLUNCE BY CONTRACTOR WITH LAWS AND

REGULATIONS/EQUAL EMPLOYMENT

OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor's order on
Respect and Civility in the Workplace, Executive order 2020-01.
In addition, if this Agreement is ̂ nded in any part by mooies of
the United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and wth any
rules, regulations and guidelines as the State or the Unit^ States
issue to implement these regulations. The Contractor shall also
comply with all applicable intellectual property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take afirrmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors
comply with these nondiscrimination requirements.
6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall
be made which have the purpose or effect of public or
commercial bribery, or acceptance of or acquiescence in
extortion, kickbacks, or other unlawful or improper means of
obtaining business.
6.4. The Contractor agrees to permit the State or United Slates
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertainit^ to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to perform
the Services, and shall be properly licensed and otherwise
authorized to do so under all applicable laws.

Page 19 of 22
Contractor Initials,

Date/

Oft



12 The Contracting Officer specified in block 1.9, or any
successor, shall be the Stale's point of contact pertaining to this
Agreement.

8. EVEhfT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of defeult hereimdcr ("Event
of Default"):
8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereuoder; and/or
8.1.3 feilure to perfbmi any other covenant, term or condition of
this Agreement.
8.2 Upon the occuirence of any Event of Defeult, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Defeult and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Defeult is not
timely cured, terminate this Agreement, effective two (2) calendar
days after giving the Contractor notice of termioation;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agrecmcnl and ordering that the portion of the contract price
which would ottierwise accrue to the Contractor during the period
fix)m the date of such notice until such time as the State
determines that the Contractor has cured the Event of Defeult
shall never be paid to the Contractor,
8.23 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the Stale may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Defeult, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may. at its sole
discretion, lerrainale the Agreement for any reason, in whole or in
part, by thirty (30) calendar d^s written notice to the Contraaor
that the State is exercising Its option to terminate the Agreement.
92 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the Stale's discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the date of
termination, a report ('Termination Report") describing in detail
all Services performed, and the contract price earned, to and
including the date of termination. In addition, at the State's
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHTP/DISCLOSURE.
10.1 As used in this Agreement, the word "Property'" shall mean
all data, information and things developed or obtained during the
performance of or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,

formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, wd documents, all whether finished
or unfinished.

10.2 All data and any Property which h^ been received from the
State, or purchased with funds provided for that purpose under
this Agreement, shall be the prop«ty of the Slate, and shall be
returned to the State upon dmand or upon termination of this
Agreement for any reason.
10.3 Disclosure of data, information and other recortb shall be
governed by N.H. RSA chapter 91 -A and/or other applicable law.
Disclosure requires prior written approval ofthe State.

11. CONTRACTOR'S RELATION TO TilE STATE. In the
performance of this Agreement the Contractor is in all respects an
independent extractor, and is neither an agent nor an employee
of the State. Neither the Contractor nor any of its officcra,
employees, agents or members sh^ have authority to bind Ute
State or receive any benefits, workers* compensation or other
emoluments provided by' the State to its employees.

12. ASSIGNMENT/DELECATION/SUBCONTRACTS.
12.1 Contractor sliall provide the State wiilten notice at least
fifteen (15) calendar days before any proposed assignment,
delegation, or other transfer of any interest in this Agreement No
such assignment, delegation, or other transfer shall be effective
without the written consmt of the State.

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. "Change of Control" means (a) merger,
coasolidalion, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of
the Contractor, or (b) the sale of all or substantially of the
assets of the Contractor.

12.3 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
12.4 The State is emitled to copies of ail subcontracts and
^ignment agreements and shall not be bound by any provisions
contained in a subcontract or an alignment agreement to whlrfi it
is not a party.

13. TNDEMNTFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and against all actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attorneys' fees, arising out of or
relating to this Agreement directly or indirectly arising fiom
death, personal injury, property damage, intcllcctua) property
infringement, or other claims asserted against the Slate, its
officers, or employees caused by the acts or omissions of
negligence, recUess or willful misconduct, or fniud by the
Contractor, its employees, agents, or subcontractors. The State
shall not be liable for any costs incurred by .the Contractor arising
under this paragr^h 13. Notwithstanding the foregoing, nothing
herein contained shall be deemed to constitute a waiver of the
State's sovereign immunity, which immunify is hereby reserved
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to the State. This covenant in paragraph 13 shall survive the
termination ofthis Agreement.

14. nvSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain In force, and shall require any
subcontrador or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability Insurance against tdl claims of
bodily injujy, death or property damage, in amounts of not less
than $1,000,000 per occurrence and $2,000,000 aggregate or
excess; and

14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsemoits approved for use in the State
of New Hampshire by the N.J1. Department of Insurance, and
issued by insurers licensed in the State ofNew Hampshire,
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or any successor, a certiflcate{s) of
insurance for all insurant required under this Agreement. At the
request of the Contracting Officer, or any successor, the
Contractor shall provide certificatc(s) of insurance for all
renewal(s) of insurance required under this Agreement. The
cerrificate(s) of insurance and any reneu-als thereof shall be
attached and are incorporated herein by reference.

15. WORKERS' COMPENSATION.

15.1 By siting this ̂ reement, the Contractor agrees, certifies
and wanants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A ("Workzrs'
Compensation ").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with activities
wiiich the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified In block 1.9, or any successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter 281 -
A and any applicable renewal(s) thereof, which shall be attached
and are incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or any
subcontractor or employee of Contractor, which might arise under
applicable Stale ofNew Hampshire Workers' Compensation laws
in connection with the performance of the Services under this
Agreement.

16. WAIVER OF BRJEACH. A Slate's failure to enforce its

rights with respect to any single or continuing breach of this
Agreement shall not act as a waiver of the right of the State to
later enforce any such rights or to enforce any other or any
subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blodcs 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment, waiver
or discharge by the Governor and Executive Council of the State
of New Hampshire unless no such approval is required under the
circumstarK:es pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be govcmcd. interpreted and construed
in accordance with the laws of die State of New Hampshire
except where the Federal supremacy clause requires otherwise.
The wording used in this Agreement Is the wording chosen by the
parties to express their mutual intent, and no mle of construction
shall be applied against or in favor of any party.
19.2 Any actions arising out ofthis Agreement, including the
breach or alleged breach thereof, may riot be submitted to binding
arbitration, but must, instead, be brought and maintained in the
Mcrrimack County Superior Court of New Hampshire which
shall have exclusive jurisdiction thereof.

20. CONFLICTLNG TERMS. In the event of a conflict between

the terms of this P-37 form (as modified in EXHTBIT A) and any
other portion of this Agreement including any attachments
thereto, the terms of the P-37 (as modified In EXHIBIT A) shall
control.

21. THIRD PARTIES. This Agreement Is being entered into for
the sole benefit of tiie parties hereto, and nothing herein, express
or implied, is intended to or will confer any legal or equit^Ie
right, benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein shall
in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along wHh its
agents and affiliates, shall, at its own cost and expense, execute
any additional documents and take such further actions as may be
reasonably required to cany out the provisions of this Agreement
and give cfftct to the transaction.s contemplated hereby.

25. SEVERABILITY. In the event any of the provisions ofthis
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.
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26. ElVriRG agreement. This Agreement, which may be understanding between the parties, and supersedes all prior
executed in a number of counterparts, each of which shaJI be agreements and understandings with respect to the subject matter
deemed an original, constitutes the entire agreement and hereof.
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