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DEPARTMENT OF HEALTH AND HUMAN SERVICES
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January 12. 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of the Commissioner, to
amend an existing memorandum of agreement with New Hampshire Employment Security
(VC#302587-B002). Concord. NH. to continue to provide staff to assist the Department in the
Administrative Appeals process, by increasing the price limitation by $20,000 from $72,000 to
$92,000 with no change to the contract completion date of December 31, 2024, effective upon
Governor and Council approval. 38% Federal Funds. 62% General Funds.

The original contract was approved by Governor and Council on June 14, 2023, item #10.

Funds are available in the following account for State Fiscal Year 2024, with the authority
to adjust budget line items within the price limitation through the Budget Office, if needed and
justified.

05-95-95-952010-56830000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN
SERVICES, HHS: LEGAL & REGULATORY SERVICES, OPERATIONS SUPPORT ADMIN

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2023 049-584995

Transfer to

Other State

Agency
95200998

$72,000 $0 $72,000

2024 049-584995

Transfer to

Other State

Agency
95200998

$0 $20,000 $20,000

Total $72,000 $20,000 $92,000

EXPLANATION

The purpose of this request is to add funding to ensure the New Hampshire Employment
Security (NHES) continues to provide staff to assist the Department in the Administrative Appeals
process. The Department has experienced an increase in the number of Administrative Appeals
due to the expiration of the public health emergency.



His Excellency, Governor Christoptier T. Sununu
and the Honorable Council
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Should the Governor and Council not authorize this request the Department will be unable
to process appeals in a timely manner, which may result in the Department not being in
compliance with NH Statutes and Administrative Rules.

Source of Federal Funds: 38% Federal Funds. 62% General Funds.

In the event that the Federal Funds become no longer available, additional General Funds
will not be requested to support this program.

Respectfully submitted,

Lori A. Weaver

Commissioner

The Department of Health and Human Services'Mission is to join communities and families
in providing opportunilies for citizens to achieve health and independence.
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State of New Hampshire
Department of Health and Human Services

Amendment #1

This Amendment to the Medicaid AAU Project Memorandum of Understanding ("MOU") is by and between
the State of New Hampshire, Department of Health and Human Services ("DHHS") and New Hampshire
Employment Security (referred to-as "Parties").

WHEREAS, pursuant to an MOU approved by the Governor and Executive Council on June 14, 2023 (Item
#10), the parties agreed to perform certain services based upon the terms and conditions specified in the
MOU and in consideration of certain sums specified; and

WHEREAS, pursuant to Section 2, the MOU may be amended by mutual written agreement at any time,
subject to appropriate State approval; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the MOU and set forth herein, the Parties hereto agree to amend as follows;

1. Modify Form MOU, Section 2.2 Price Limitation, to read:

2.2 Price Limitation: The MOU shall not exceed $92,000.

New Hampshire Employment Security A-S-1.3 Contractor Initials
1/16/2024

MOU-2023-OCOM-04-STAFF-01-A01 Page 1 of 3 Date
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All terms and conditions of the MOD not modified by this Amendment remain in full force and effect. This
Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

1/16/2024

Date

■OoeuSigncd by:

/Wti'ssii H. Sf- Of)
-8e7IFM024FS4eO..

Name: Melissa A. St. Cyr, Esq.
Title:

chief Legal Officer

1/16/2024

Date

New Hampshire Employment Security

—OocuSign«d by:

fidurji (/wm
— 185aE7AF6PEe477...

Name: Richard Lavers
Title:

Deputy Commissioner

New Hampshire Employment Security

MOU-2023-OCOM-04-STAFF-01-A01
V. 7.12.23

A-S-1.3
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

-OOMSlgn»d by:

1/16/2024 '
—OocuStgn»d by:

■74e734e449414»0...

Date Name: Robyn Guam no
Title:

Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

New Hampshire Employment Security A-S-1.3

MOU-2023-OCOM-04-STAFF-01-A01 Page 3 of 3
V. 7.12.23



Leri A. Weaver
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF THE COMMISSIONER
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603^271.9200 |.800.052 >3343 Ex L 9200
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May 30. 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Office of the Commissioner, to
enter into a memorandum of understanding with New Hampshire Employment Security (VC#
302587-B002), Concord. NH, in the amount of $72,000 for staff to assist the Department in the
Administrative Appeals process, with the option to renew for up to one (1) additional year, effective
upon Governor and Council approval through December 31, 2024. 38% Federal Funds. 62%
General Funds.

Funds are available in the following account.

05-95-95-952010-56830000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN
SERVICES. HHS: LEGAL & REGULATORY SERVICES, OPERATIONS SUPPORT ADMIN

State

Fiscal Year

Class /

Account
Class Title Job Number Total Amount

2023 049-584995
Transfers to Other State

Agencies
TBD

$72,000

Total $72,000

EXPLANATION

This Memorandum of Understanding request is to provide funding to New Hampshire
Employment Security (NHES) to pay NHES staff who assist the Department in the Administrative
Appeals Unit. Due to the volume of the work and need to respond quickly to the expiration of the
public health emergency, the Department needs additional support to process appeals timely.

The New Hampshire Employment Security will compensate its staff for their regular hours
worked in accordance with the Department of Administrative Services' rules and guidelines.

As referenced in the Memorandum of Understanding, the parties have the option to extend
the agreement for up to one (i) additional year, contingent upon satisfactory delivery of services,
available funding, agreement of the parties, and Governor and Council approval.



His Excellency. Governor Christopher T. Sunung
and the Honorable Council
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Should the Governor and Council not authorize this request the Department will be unable
to process appeals in a timely manner, which may result in the Department not being in compliant
with NH Statutes and Administrative Rules.

Source of Federal Funds; 38% Federal Funds. 62% General Funds.
In the event that the Federal Funds become no longer available, additional General Funds

will not be requested to support this program.
Respectfully submitted,

Lori A. Weaver

Interim Commissioner

The Dtponmertl o/HeaUh and Human Servicte'Motion is tojoinnmmunUies and famitiei
in prouiding opportunilies for ciriaflJ U> ochieva health and independence.



BaEMORANDUM OF UNDERSTANDING BETWEEN
THE'STATEOFNEW HAMPSHIRE

DEPARTMENT QF HEALTH AND HUMAN SERVICES

AND

NW HAMPSHIRE EMPLOYMENT SECURITY

MOU-2023-OCOM-04-STAFF^1

1. GENERAL PROVISIONS

l.i; Thlft Memorandum of Understanding (MpU) is between the New Hampshhj.
Pepaitment of Health and Human :SerYices (DHHS), Pleasant Street, Cohcora,
NH 03301 and .lhe;New Hampshire Department of Empjoymerit Security (NHES). 45
^trth Fruit 'Stre^, CpriCprd. New Hampshire 03301 "(referred to as the 'Parties'),

1.2. DHHS Adminlstratiye Appeals Uriit reviews docurnenlary, evidence, hears testimony,
under oath froni iridividuais, artd issues written ftnal. DHHS legal decisions thait rnay
confirm or reverse the original determinations made, by DHHS program offioea. Due to
Medicaid U^.nd, DHHS Is^arilicipating an incre^ in virprkload. NHES la able to
temporarily provide experierKed ^aff frorn NHES to DHHS to .assist- IrV the
Adrriinistratlv'e Appeals'process.

1.3. The purpose of this MO'U Is for DHHS to compenMte NHES employees for hours
worked for DHHS to assist in the Administrative Appeals process.

1.4. In connection with the performance of this MOU, the DHHS and NHES shall comply
virith all applicabie'laws^and regulatiohs.

2. TERW

2;1. Effective.date: This MbU.effecfive upon Governor and Executive Cduncii APPn?val.
2.2. Price Lirriitatio'n: The MOU shall not exceed $72,000.

2.3. Duration: The dur^ion of this MOU is from the EffactivB Date through.^tember 31,
2024. The paMes rii^ extend 'this' MOU for up to one (1) year at any mutual
Written aigreement, subjed to the .cdritiriued avail.abjlily of fur^s, satrsfactory
■perfd'rmance of responsibilities, review by the Office of the Attorney General, and
appropriate GdVeirior'and Gpuncil approval..

2 4. Modification: Tjie parties may rriodify this MOU by mutual written agreenfierit at any
. time, .subject to "the approyai of the .parties, review, by the Office of. the Attorney

General, arwJ Goyemor and Council approval.
2;5.- Terrrilnatib'n: Either party may uriilaterally terminate this MOU upon y^eri noti^to

"' the other party, in which case "the termiriatipri shall be eff^ive. thirty^ (30) .days after
the date of that notice or at a later.date specified. ]ri the notice.

3. RESTONSiBILmES OF THE NEW HAMPSHIRE bEPARTMENT OF EMPLoVMEMT
security
3.1. NHESagreasto:

-3 1 1 Provide DHHS with two (2) staff meriiberis whom vdluhteer to participate In this
project that wili work for Up 37:5 hours pe.r.wMk. as agreed upon by k^th R^es;
per ernployee. The hours will occur wrthln the employees normal vvork s<^oduie
and yriji.nbt be corisidefedjovertirn

3.12. Adhere to DHHS. confidentiality pdlicies,, 'Business 'Use arid Corifideritiality
Agreernent' and .complete all required security trainings.

MQU-20237.OCOM-04-STAFF4i
Page i of 3



Memorandum of Undereta'ndlrifl Between DHHS and NHES
MOU-2^rPJPHS^?^BOT

3.1.3. Send a bi^ekty Invoice to OHHS:

Financial Manager
Department of Health and Human Services
129 Pleasant Sti^t
GoncordrNH 03301
beth.kellv@dhhs.rih.gov

4. RESPONSIBiLfflES OF THE DEPARTMENT OF HEALTH AND HUMAN SERVICES
4.1. the DHHS agrees to;

4 1 1 Compehsate staff for each hour of work completed, as part of their regular
sch^uled work hours, up to 37,5 hours per week Per'employ|e and Irpck
hours NHES employees Avorked. the rate will vary from $30.42 9®*'^°'='-''
$4l51/per hourj" contingent oh the employees dwignated labor
determined by the Department of AdminislriEitive Senrices. riot to exceed the
Price,Llmitafion specified iri Subsection 2.2 above..

4,1,2, Provide training, software and hardware required
Ihduding but cidt limited to a laptop, zoom access, and Virtual Private
Netwrk, (VPN):

5. 'I,T IS FURTHER UNDERStOOD AND AGREED BETWEEN THE PARTIES:
51, Notwithstahdihg any provision of this MOU to the cohlrajy,

hereunder are contirigent upon the ayailability and continued need of staff to assist the
Department wth the Medlcald Unwlfid, efforts.

5.2. Employees assigned by NHES shall be cpnslttered employees of NHES for ah matters
Incident'tp the performance of servlcss provided pursuant to this MOU.

5.3. this Mb.U Shan be construed in accordance with the laws'of the. State of New.
Hampshire.

5.4. The partles.heretd do/not intend to t^nefil any third parties and this Mpt) shalLnot be
coristrued to confer any such beneW^

5.5. The parties agree that the obligations,, agreements and
MOU "are not i'rite.nded to be l^ally binding on the parties and are not legally
erifdrceable.

5 6' Disputes arlslng under this MOU .which cannot be
be referred, to the Nisw Hampshire Departrnent of Justice for revlew and resolution,

7  In the evliht any of the.provislohs of this MOU are he.ld lo be cchtrafy to arty
federal liiw, jhe remaining provisions of this MPU vifiil remain In full force and effe ,

s A This fyiOU which may be executed iii a number of counterparts, eai^.of whl^ shaJJ'  J^1,^°edtl^rigin'ai,:con8tltutes^ entire M^o^ndum
understandings between the parties, and supersedes all prior Memoranda of
Understiancling and uriderstandirigs relating hereto.

5,g, Nbthlng^hWm shall be construedla's a v^iver of sovereign lnnmunity,..6uch linmu.nity
being hereby Specifically preserved.

MOU-262(>GkiQM-^^^
Page 2 of 3
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fttemarandicm of Understandlhg.Bdtweon DHHS and NHES
iyiOU-2020-OPHS-02-LAB6f

APPROVAL^:

Name:

NH pepafti^nroT.WeSDranoM Services

•sfsils-b

ikM
Name:

Title:
Nw Hampshire Employment Secunty

Date

the preceding Memorandum df .lJnderstandlhg, haying been reyiewd byilhis oHiw. Is
approved as;to fpm. substance, and execution.

OFFICE OF THE ATTORNEY GENERAL

•D«^StOM4 by:

6/2/2023 '
~D«<uSloMa by:

.7,*1UAAA<U,AM

5155^ ' Name: Robyri Guarino
Title:

Attorney

The foregoing Memora.r^urn of Understanding was approved by the fbilowirig authority of the
State of New Hampshire:

O^e: ' "
Title:

M6U-2020rOiC<bM-02-LABQT
Page 3 of .3


