State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 100
Concord, New Hampshire 03301
(603) 271-3201 | Office@das.nh.gov

Catherine A. Keane
Deputy Commissioner
Charles M. Arlinghaus
Commissioner Sheri L. Rockburn

Assistant Commissioner

January 10, 2024
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into an amendment to an existing
contract (Contract #8002881) with Mojo Corp dba GFS Building Maintenance (VC#402615), Auburn,
NH, for janitorial cleaning services by adding a new location with no change to the price limitation of
$3,275,000.00 effective upon Governor and Executive Council approval through June 30, 2024. The
original contract was approved by the Commissioner of the Department of Administrative Services on
June 14, 2021, and most recently amended with Governor and Executive Council approval on November
8, 2023, item #SF.

Funding shall be provided through individual agency expenditures, none of which shall be
permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

As previously stated, the original contract (Contract #8002881) was approved by the
Commissioner of the Department of Administrative Services on June 14, 2021. It was then subsequently
amended with the Commissioner of the Department of Administrative Services approval on September
17, 2021; December 23, 2021; June 10, 2022; and by the Governor and Executive Council on July 19,
2023, item #5B and November 8, 2023, item #5F.

The Department of Administrative Services, through the Bureau of Purchase and Property, issued
request for bid (RFB) 2813-24 for janitorial services at the DHHS - Manchester on October 6, 2023, with
responses due on October 19, 2023. The RFB reached 82 vendors through the NIGP registry with an
additional 20 directly sourced. There were 9 compliant responses received with the lowest bid being from
Mojo Corp dba GFS Building Maintenance.

The bid cost of $8,320.00 is $7,280.00 lower than the expiring contract (Contract #8002335) cost
of $15,600.00. The currently assigned price limitation of $3,275,000.00 is adequate and will cover the full
term of the existing contract (Contract #8002881) with the addition of the new location in Mojo Corp dba
GFS Building Maintenance’s bid response. The price limitation is calculated from actual expenditures in
business intelligence reports from the beginning of the contract (Contract #8002881), providing an
accurate estimation of spend.

o



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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Contract financials
Current limitation $3,275.000.00
Current limitation remaining balance $1,770,563.24
Less forecasted remaining contract spend ($726,570.00)
Less DHHS - Manchester ($8.320.00)
Remaining limitation balance after amendment $1,035,673.24
Requested price limitation (no change) $3,275,000.00

Based on the foregoing, I am respectfully recommending approval of the contract amendment with
Mojo Corp dba GFS Building Maintenance.

Respectfully submitted,
0o a—L-

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964
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Division of Procurement Support Services

Bureau of Purchase Property

RFB Bid Summary

Gary S. Lunetta
Director
(603) 271-2201

Recommendation Summary

Statewide Contract or Amendment

Statewide Contract

Term of Contract

January 1, 2024 to June 30, 2024

Price Limitation

No Change to current contract limitation - $3,275,000.00

Number of Solicitations Received 10
Number of Sourced bidders 20
Number of NIGP Vendors Sourced 82
Number of non-responsive bidders 92

P-37 Checklist Complete Yes

D&B Report Attached No

Method of Payment (P-card/ACH) P-card/ACH
FOB Delivered Yes

Expiring Contract Price Limitation

N/A - Addition to Contract

Total Cost Savings ($/%)

$7.280.00

|-47%

Special Notes:

Bid Description Janitorial Cleaning Servies at DHHS - Manchester Agency Statewide
RFB# 2813-24 Requisition# N/A
Agent Name Steven Burgess Bid Closing 10/20/2023 @ 11:00
Mo]q g 'dba :ade Happy Jani Systems Casco Bay NFS Shine House Superior Facilities
e b Building Maintenance
- o Procust Desa iption Daily Extended Daily Extended Daily Daily Extended Daily Extended
Rate T—— SNy Fae Cost Rate Cost Rate s Cont Rate Cost Rate Cost
130 EA $64 00 $8,320 00 $169.00 $21,970.00 | $75.27 | $9.785.10 |$191.00 | $24830.00 |$154.00| $20,020.00 [ $122.00 | $15,860.00
N/A N/A  |[Emergency Rate (hourly) $35.00 $45.00 $29.40 $35.00 $35.00 $45.00
Sub Total | $8,320.00 |$21,970.00 | $9,785.10 | $24,830.00 [$20,020.00 [$15,860.00
Janitech Inc. Atalian Pro City Steri Clean
DR:'t': Extended Cost | Daily Rate E‘é:;‘:’d [;:‘t': E"é‘:ﬁ“ i‘a‘g Extended Cost
$136.20 |  $17,706.00 $191.91 $24,948.30 | $125.00 | $16,250.00 | $85.00 | $11,050.00
$36.50 $55.00 $35.00 $75.00
$17,706.00 [$24,948.30 $16,250.00 | $11,050.00
Expiring contract annual| $31,200.00
Estimated term spend $8,320.00 Expiring contract term| $15,600.00
Add allowance for balance of product line Cost increase/Savings X% or| $7,280.00
Recommended price limitation| No Change Delta: new vs. expiring| -46.67%

Page 1/1



SIXTH AMENDMENT TO THE CONTRACT
BETWEEN MOJO CORP DBA GFS BUILDING MAINTENANCE
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR JANITORIAL CLEANING SERVICES
CONTRACT # 8002881

This Sixth Amendment (hereinafter referred to as the “Amendment”), dated this26thday of October
2023, is by and between the State of New Hampshire, Department of Administrative Services (hereinafter
referred to as “the State”) and Mojo Corp dba GFS Building Maintenance (hereinafter referred to as “the
Contractor”) for Janitorial Cleaning Services.

WHEREAS, pursuant to an agreement effective July 1, 2021, amended by the First Amendment on
September 17, 2021, amended by the Second Amendment on December 23, 2021, amended by the
Third Amendment on June 10, 2022, amended by the fourth amendment on July 19, 2023, and amended
by the Fifth Amendment on November 8, 2023, and set to expire June 30, 2024, (hereinafter referred to as
“the Agreement”), the Contractor agreed to perform certain Janitorial Cleaning Services for the State in
consideration of payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 17 of the Agreement, the Agreement may be amended by an
instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the parties do mutually agree as follows:

1. Amend Exhibit B, Payment Terms, the following payment terms for the period February 1, 2024,
through June 30, 2024:

Contract financials
Current price limitation $3,275,000.00
Current limitation remaining balance $1.770,563.24
Less forecasted remaining contract spend $726,570.00
Less DHHS - Manchester $8320.00
Remaining limitation balance after amendment $1,035,673.24
New price limitation (no change) $3.275,000.00

The Conftractor shall be responsible for the provision of janitorial services
for the DHHS — Manchester District, which consists of:

Emergency Rate

+ Approximate Square footage total: 29,800. Daily Rate (hourly rate)
* Bathrooms: 4

* Floors: approx. 85% carpet & 15% VCT

DHHS - Manchester District Office, 1050 Perimeter Rd, Suite 501, $ 64.00 $35.00

Manchester NH 03103

2. All other provisions of the Agreement, approved by the Commissioner of the Department of
Administrative Services on June 14, 2021, shall remain in full force and effect.
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Contractor Initials:

Date:

10/%/2023



MOJO CORP DBA GFS BUILDING
MAINTENANCE

By:
! \

Maurice Goin

{(Print Name})

Title: President

Date: 10/26/2023

STATE OF NEW HAMPSHIRE
By: CQ,« G— Vv;’

Charles M. Arlinghaus
(Print Name)

Title: Commiissioner
Department of Administrative Services

\. G-

Date:

OFFICE OF THE ATTORNEY GENERAL
py: Duncan A. (2?@

Duncan A. Edgar
(Print Name)

Title: Attorney

Date: January 16, 2024

The foregoing contract was approved by
the Governor and Council of New
Hampshire on

Signed:

{Print Name)
Title:

Page 2 of 2 -
Contractor Initials: ’%
Date: 10/86/2023
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that MOJO CORP is a New
Hampshire Profit Corporation registered to transact business in New Hampshire on March 18, 2022. I further certify that all fees
and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned; and the attached is a true copy of the list of documents on file in this office.

Business 1D: 896369
Certificate Number: 0006243673

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 8th day of June A.D. 2023.

David M. Scanlan
Secretary of State




State of New Hampshire
Department of State

CERTIFICATE OF REGISTERED TRADE NAME
OF
GFS BUILDING MAINTENANCE

This is to certify that MOJO CORP is registered in this office as doing business under the Trade Name GFS
BUILDING MAINTENANCE, at 5 Priscilla Lane, Auburn, NH, 03032, USA on 06/02/2022

The nature of business is 56-Administrative and Support and Waste Management and Remediation Services -
720-Janitorial Services

Expiration Date: 06/02/2027

Business ID: 903090

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 2nd day of June A.D. 2022.

David M. Scanlan
Secretary of State




Certificate of Authority # 1 (Corporation, Non-Profit Corporation)

1,Joseph O'loughlin , hereby certify that [ am duly elected Clerk/Secretary/Officer of
(Name)
Mojo Corp DBA GFS Building Maintenance [ hereby certify the following is a true copy of a vote taken at
(Name of Corporation)

a meeting of the Board of Directors/shareholders, duly called and held on October 26
2023 at which a quorum of the Directors/shareholders were present and voting.

VOTED: ThatMaurice Goin, President(may list more than one person) is
(Name and Title)

duly authorized to enter into contracts or agreements on behalf of

Mojo Corp DBA GFS Building Maintenance yith the State of New Hampshire and any of
(Name of Corporation )

its agencies or departments and further is authorized to execute any documents
which may in his/her judgment be desirable or necessary to effect the purpose of
this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force
and effect as of the date of the contract to which this certificate is attached. This authority
remains valid for thirty (30) days from the date of this Corporate Resolution. I further certify
that it is understood that the State of New Hampshire will rely on this certificate as evidence that
the person(s) listed above currently occupy the position(s) indicated and that they have full
authority to bind the corporation. To the extent that there are any limits on the authority of any
listed individual to bind the corporation in contracts with the State of New Hampshire, ali such

limitations are expressly stated herein.

N
DATED: 10/26/2023 ATTEST: ] O{‘f L’;?/r_ Vice President
(Name & Title)
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CERTIFICATE OF LIABILITY INSURANCE

MOJOCOR-01

LOLSON

DATE (MM/DD/YYYY)

9/12/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on

this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER
Salem Five Insurance Services, LLC

445

Main Street

Woburn, MA 01801

CONTACT
NAME:

oo, Exty: (781) 933-3100

[FAX \op(781) 933-9048

| idMMEss. insurance.services@salemfive.com

INSURER(S) AFFORDING COVERAGE NAIC #
iNsURER A : Central Mutual 20230
INSURED INSURER B :
MOJO CORP DBA GFS Building Maintenance INSURER C :
58 Macy St Ste 6C INSURER D :
Amesbury, MA 01913
INSURERE :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INZS TYPE OF INSURANCE PRrAb POLICY NUMBER (ADONTEY) | MAIDONYLY) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
| cLams-mape | X | occur CLP 8951672 511712023 | 517/2024 | PRYAREIORENTED o s 300,000
[ | | MED EXP (Any one person) $ 5,000
- PERSONAL & ADV INJURY | S 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
PoLICY D S Loc PRODUCTS - COMP/OP AGG | § 2,000,000
orner General Aggregate o
A | AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT [ ¢ 1,000,000
ANY AUTO BAP 8951671 5/17/2023 | 5M7/2024 | BoDILY INJURY (Per person) | 5
| | OWNED X | SCHEQULED i
| | AUTOS ONLY AUTOS BODILY INJURY (Per accident) |
Y PROPERTY DAMAGE
| X | RS onwy APGRENEY | (Per aceident, s
$
A | X |umereLtaume | X | occur EACH OCCURRENCE s 4,000,000
EXCESS LIAB CLAIMS-MADE CXS 8951673 5/17/2023 | 5/17/2024 AGGREGATE s
DED I X ] RETENTION § 0 Commercial Umbr s 4,000,000
PER oTH-
A s S eSO, . Shne | [
ANY PROPRIETOR/PARTNER/EXECUTIVE WC 8951674 511712023 | 511712024 | .| ., - \ccipent s 1,000,000
FFICER/MEMBER EXCLUDED? N/A 1.000.000
(Manastony i) E.L. DISEASE - EA EMPLOYEE| § Ve
If yes. describe under 1,000,000
DESCRIPTION OF OPERATIONS below E.L DISEASE - POLICY LIMIT | $ b,
A |Personal Property CLP 8951672 5/17/2023 | 5/17/2024 |5 Priscillaln 55,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

CERTIFICATE HOLDER

CANCELLATION

Department of Administrative Services
Bureau of Purchasing and Property

25 Capitol Street, RM 102
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ol O

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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State of New Hampshire j }:

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 100
Concord, New Hampshire 03301
(603) 271-3201 | Office@das.nh.gov

Catherine A, Keane
Deputy Commissioner
Charles M. Arlinghaus
Commissioner Sheri L. Rockburn
Assistant Commissioner

October 18, 2023
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301

Authorize the Department of Administrative Services to enter into an amendment 10 an existing
contract (Contract 48002881) with Mojo Corp dba GFS Building Maintenance (VC#402615), Auburn,
NH. for janitorial cleaning services by adding services with no change to the price limitation of
$3.275.000.00 effective upon Governor and Executive Council approval through June 30, 2024. The
original contract was approved by the Commissioner of the Department of Administrative Services on
June 14, 2021, and most recently amended with Governor and Executive Council approval on July 19,
2023, item #5B.

Funding shall be provided through individual agency expenditures, none of which shall be
permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

As previously stated, the original contract (Contract #8002881) was approved by the
Commissioner of the Department of Administrative Services on June 14, 2021, It was then subsequently
amended with the Commissioner of the Department of Administrative Services Council approval on
September 17, 2021; December 23, 2021; June 10. 2022; and by the Governor and Executive Council on
July 19. 2023, item #5B.

The Department of Administrative Services, through the Burcau of Purchase and Property. issued
request for bid (RFB) 2799-24 for additional janitorial services at the Rockingham County Courthouse on
August 14, 2023, with responses due on August 31, 2023. The RFB reached 164 vendors through the
NIGP registry with an additional 16 directly sourced. There were 6 compliant responses received with the
lowest being from Mojo Corp dba GFS Building Maintenance.

The bid cost of $49.875.00 is $865.00 lower than the current contract (Contract #8002881) cost of
$50,740.00. The currently assigned price limitation of $3,275,000.00 is adequate and will cover the full
term of the existing contract {Contract #8002881) with the addition of the scope of service change in
Mojo Corp dba GFS Building Maintenance's bid response. The price limitation is calculated from actual
expenditures in business telligence reports from the beginning of the contract {Contract #8002881),
providing an accurate estimation of spend.



His Excellency, Govemor Christopher 1. Sununu
and the Honorable Councit
Page20f2

Contract financials
Current limitation $3,275,000.00
Current limitation remaining balance $1.859,861.24
Less forecasted remaining contract spend $729,083.33
Less 3rd floor, Rockingham County Courthouse ($865.00)
Remaining limitation balance after amendment $1,131,642.91
' New price limitation No Change |

Based on the foregoing, I am respectfully recommending approval of the contract amendment with
Mojo Corp dba GFS Building Maintcnance.

Respectfully submitted,

@ g

Charles M. Arlinghaus
Commissioner

FHDACEESS: RELAY NH F-800-7.35-2964



Gary S. Lunetta
Director
(603) 271-2201

Division of Procurement Suppornt Services
Bureau of Purchase Property

RFB Bid Summary

Bid Description Janitoral Cleaning Servies at Rockingham County Courthouse Agency Statewide
RFB# 2794 -oY Requisition# N/A
Agent Name Steven Burgess Bid Closing 08/31/2023 @ 10:00
I Siofe Cindy il 5009 Happy Jani Systoms o g J.m"o"" NFS Shine House ENES
% 5 Building Maintenance Service Group
Qty. uom Product Description Daily : Daity Extonded Daity- Daily Extended Dally | Extended
Rate Extended Cost | Daily Rate | Extended Cost Rete - Chat Rate Extended Cost Rats Cost Rate Cost
175 EA $28500 { $49.875.00 $573.85 $100423.75 |$433.00 ] $75775.00 | $500.00 | $87.500.00 |$325.00] $56.875.00 | $434.00 | $75.950.00
NIA N/A  |Emergency Rate (hourty) $30.00 $45.00 $38.00 $36.00 $28.00 $35.00
Sub Total $49,875.00 [$100,423.75 $75,775.00 | $87,500.00 {$56,875.00 1$75,950.00
Explring contract annual N/A
Estimated term spend $49,875.00 Expiring contract term N/A
Add allowance for balance of product line Cost increase/Savings X% or N/A
Recommended price limitation| No Change Delta: new vs. expiring N/A

Recommendation Summary

Statewide Contract or Amendment

Statewide Contract
Term of Contract June 30, 2024
Price Limitation No Change to current contract limilation - $3,275,000,00
Number of Solicitations Received 6
‘Number of Sourced bidders 18
Number of NIGP Vendors Sourced 164
Number of non-responsive bidders 174
P-37 Checklist Complete Yes
D&B Report Attached No
Method of Payment (P-card/ACH) P-card
FOB Delivered Yes
Expiring Contract Price Limitation N/A - scope of service change
Total Cost Savings ($/%) N/A A 1

Special Notes:
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FIFTH AMENDMENT TO THE CONTRACT

BETWEEN MOJO CORP DBA GFS BUILDING MAINTENANCE

AND

THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR JANITORIAL CLEANING SERVICES

CONTRACT # 8002881

This Fifth Amendment (hereinafter referred to as the “Amendment”), dated this 25th day of
September 2023, is by and between the State of New Hampshire, Department of Administrative Services
[hereinatter referred to as “the State") and Mojo Corp dba GFS Building Mainienance hereinafter

referred to as “the Contractor”) for Janitorial Cleaning Services.

WHEREAS, pursuant to an agreement effective July 1, 2021, amended by the First Amendment on
September 17, 2021, amended by the Second Amendment on December 23, 2021, amended by the
Third Amendment on May 10, 2022, amended by the Fourth Amendment on July 19, 2023, and sel to
expire June 30, 2024, (hereinafter referred 1o as 'the Agreement"), the Contractor agreed to perform
cenrtain Janitorial Cleaning Services for the State in consideration of paymeni by the Stale of cerlain sums

as specified therein; ond

WHEREAS, pursuant to Section 17 of the Agreement, the Agreement may be amended by an

instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises sel forth in this

Amendment and the underlying Agreement, ihe parties do mutually agree as follows:

1. Amend Exhibit B, Payment Terms, the following payment terms {or the perod December 1, 2023,

through June 30, 2024:

Contract financials
Current price limitation $3.275.000.00
Current limitation remaining balance $1.859.861.24
Less forecasted remaining contract spend $729.083.33
Less 3rd Floor, Rockingham Counly Courthouse {$865.00)
Remaining limitation balance after amendment $1,131,642.91
New price limilation No Change |

The Contractor shall be responsible for the provision of janitorial services
for the Rockinghaom County Court, which consists of:
Square fFootage: approximately 57,000

Emergency Rate

Stairwells: 2 (emergency exit stairwell excluded) Daily Rate

Employees: 110 +/- [Custy- K]
Flooring: 80% carpet; 20% tile/lincleum

Bathrooms: 40+-

Rockingham County Courthouse, #10 Route 125, Brentwood, NH $ 285.00 $ 30.00

2. All other provisions of the Agreement, approved by the Commissioner of the Department of
Administrative Services on June 14, 2021, shall remain in full force and effect.

Page | of 2

Contractor Initials:

Date: _9/15/ %/2023



MOJO CORP DBA GFS BUILDING
MAIHTEH NCE

Maurice Goin

{Print Name)

Title: President

Date: 9/25/2023

Page 20f2

STATE OF NEW HAMPSHIRE
B%i e -
By: { 1" —— C/I(_,/‘M”Lk”’”

Charles M, Arlinghaus
{Print Name)

Title: Commissioner
Department of Adminisirative Services

Date: WO -A R?b

OFFICE OF THE ATTORNEY GEN

o 1) AE

Duﬂcm AL EA;:"\"“

[Print Name)

Title: A—)r’cormuT
Date: LD/’(O/'L'S

The foregoing contract was approved by
the Governor and Council of New
Hampshire on

NOV 0 8 2023

Signed: %‘Q\'

[Prirg! Mame

SECRETARY OF STATE

Contractor initials:
Date; 7/ -




State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Sccretary of State of the Statc of New Hampshire, do hereby centify that MOSO CORP is a New
Hampshire Profit Corporation registered 1o transact business in New Hampshire on March 18. 2022. | further certify that all fees
and documents required by the Secretary of Staie’s office have been received and is in good standing as far as this office is

concerned: and the attached is a true copy of the list of documents on file in this oflice.

Business 1D: 896369
Cenificaic Number: 0006243673

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be aftixed
the Scal of the State of New Hampshire.
this 8th day of June A.D. 2023.

David M. Scanlan

Secretary of Swate




Certificate of Authority # 1 {Corporation, Non-Profit Corporation)
Corporate Resolution

1,Joseph O'loughlin , hereby certify that | am duly elected Clerk/Secretary/Officer of
(Name)
Mojo Corp DBA GFS Building Maintenance | hereby certify the following is a true copy of a vote taken at
(Name of Corporation)

a meeting of the Board of Directors/shareholders, duly called and held onJune 8 , 2023
at which a quorum of the Directors/shareholders were present and voting.

VOTED: ThatMaurice Goin, President(may list more than one person) is
(Name and Title)

duly authorized to enter into contracts ot agreements on behalf of

Mojo Corp DBA GFS Building Maintenance ith the State of New Hampshire and any of
(Name of Corporation )

its agencies or departments and further is authorized to execute any documents
which may in his/her judgment be desirable or necessary to efféct the purpose of
this vote.

[ hereby certify that said vote has not been amended or repealed and remains in full force
and effect as of the date of the contract to which this certificate is attached. This authority
remains valid for thirty (30) days from the date of this Corporate Resolution. | further certify
that it is understood that the State of New Hampshire will rely on this certificate as evidence that
the person(s) listed above currently occupy the position(s) indicated and that they have full
authority to bind the corporation. To the extent that there are any limits on the authority of any
listed individual to bind the corporation in contracts with the State of New Hampshire, all such

limitations are expressly stated herein.

DATED: ©/12/2023 ATTEST: 9 OM Vice President
(Nam(é,& Title)
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CERTIFICATE OF LIABILITY INSURANCE

MOJOCOR-01 LOLSON

DATE (MMODVYYYY)
9/1212023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

it the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be andorsed.

If SUBROGATION (S WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER C NT@CT
S LIS oGy Paevices. LLH (Ao, £xt): (781) 933-3100 | f4%, noy(781) 933-9048
Woburn, MA 01801 §¥A <. insurance.services@salemfive.com
INSURER({S) AFFORDING COVERAGE NAIC #
insureR 4 - Central Mutual 20230
INSURED INSURER B :
MOJO CORP DBA GFS Buliding Maintenance INSURER € :
58 Macy St Ste 6C INSURER D :
Amesbury, MA 01913
INSURER E -
INSURER F .
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABCOVE FOR THE POLICY PERIQD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION CF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED 8Y PAID CLAIMS.

o TYPE OF INSURANCE P POLICY NUMBER MO YY! | DY e UMITS
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000
| cams.mace [ X] accur CLP 8951672 5§117/2023 | 517/2024 | BRMUREIGREMIED o s 300,000
-l MED EXP (Any one per300) § 5,000
| PERSONAL & ADV INJURY $ 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 1 2,000,000
| I POLKCY D & PRODUCTS - COMPIOP AGG | 3 2,000,000
otHer: Oeneral Aggregate .
A | AUTOMOBILE LIABILITY mg‘"ﬁﬁ umir 2 1,000,000
ANY AUTO BAP 8951671 511712023 | §/17/2024 | gopiLY INJURY (Par person} | §
| OWNED n SCHEDULED -
|| AUTOS ONLY AUTOS BODILY INJURY {Par accident)| S
PROPERTY DAM
X | 5 on NOHSRBRS A s
s
A | X |omsrewauas | X | occur i [ — 5 4,000,000
EXCESS UAB CLAIMS-MADE ICXS 8951673 511712023 | SN712024 | ,oopecare s
DED | X ] RETENTION S 0 Commaercial Umbr z 4,000,000
PER TH-
A RSERISREA 1 [ e | 128
ANY PROPRETORPAR TNEREXECUTIVE WC 8951674 §/17/2023 | 51772024 [ oo 5 1,000,000
FICERIM%MEE‘R EXCLUD NIA 1,000,000
ANy £.L DISEASE - EA EMPLOYEE § e
o3, dascnbe u 1,000,000
b SCRIPTION & OPERATIONS below £.L DISEASE - POLICY LIMIT | § ik
A |Personal Property CLP 8551672 5/17/2023 | 5/17/12024 |5 Prisciita Ln 55,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Addiionat Remarks Schedule. may be attached if more space is requlred)

CERTIFICATE HOLDER

CANCELLATION

Department of Administrative Services
Bureau of Purchasing and Property

25 Capitol Street, RM 102
Concord, NH 03301

I

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PRCVISIONS,

AUTHORIZED REPRESEN TATIVE

ol O
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CERTIFICATE OF LIABILITY INSURANCE

MOJOCOR-01

ALLCO1

DATE (MMDOYYYY)

6/13/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

if the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER
Salem Five Insurance Services, LLC
445 Main Street

Woburn, MA 01801

CONTACT

PHORE oy (781) 933-3100

| A% wop(781) 933-0048

| 33k ss; Insurance.services@salemfive.com

I NAIC #

INSURER(S) AFFORDING COVERAGE
msurer A : Central Mutual 120230
INSURED INSURER 8 :
MOJO CORP DBA GFS Building Maintenance HSURER C
58 Macy St Ste 6C INSURER O
Amesbury. MA 01913
INSURER E .
INSURER F
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABQVE FOR THE POLICY PERIOD
INDICATED. NOTWATHSTANDING ANY REQUIREMENT. TERM OR CONODITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

- TYPE OF INSURANCE A e POLICY NUMBER O | o OXp | LMITS
A | X | COMMERCIAL GENERAL LIABILITY 1 EACH OCCURRENCE s 1,000,000
| crams-maoe | X | occur CLP 8951672 5/17/2023 | 517/2024 | PAMICEIORENTED o s 300,000
- MED EXP (Any ons person) s 5,000
. PERSONAL & ADVINJURY | § 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
| leouer| 1588 [_Juoc PRODUCTS - COMPIOP AGG | § 2,000,000
orser O€Neral Aggregate s
A | automoBiLE LABILITY | Ealaemeny e s L sion'amns
ANY AUTO BAP 8951671 517/2023 | 5117/2024 | gopiy INJURY (Per person) | S
|| owNED X | SCHEDULED
|| AUTOS ONLY AUTOS BODILY INJURY {Per acadent] | §
: PROPERT T
X M ou [ X SGRIBE S A e S P
|
1 H
A | X |umsrectauias | X | occur EACH OCCURRENCE s 4,000,000
EXCESS LIAB CLAIMS-MADE CXS 8951673 5/17/2023 | 5/17/2024 AR s
| oeo | X | retenmion's 0 Commercial Umbr [ 4,000,000
A PER ToTh
RS ComeraATOn — [ |15
s enopacoeATuERERecuTve [ WC 8951674 SM712023 | 51712024 [ (.0 scoment R 1,000,000
FFICERMEMBER EXCLUDED? | R i 1,000,000
Aty 0 N == | E.\. OISEASE - EA EMPLOYEE, § Al
If yes, dascribe under I 1,000,000
DESCRIPTION OF QPERATIONS beiow ' | EL OISEASE . POLICY LIMT | § kel
A [Property CLP 8951672 5/47/12023 | 5/1712024 |5 Priscilla Ln 55,000
A |B. Parsonal Property CLP 8951672 §/17/2022 | 511712023 {58 Macy St Ste 6C 6,000

DESCRIPTION OF OPERATIONS /| LOCATIONS / VEHICLES (ACORD 101, Additi

) Ramarks

Sehadul

. may be attached if more space is required)

CERTIFICATE HOLDER

CANCELLATION

Department of Administrative Services

Bureau of Purchasing and Property

25 Capitol Street, RM 102
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION OATE THEREOQF,
ACCORDANCE WITH THE POLICY PROVISIONS.

NOTICE WILL BE DELIVERED IN

AUTHORIZED REPRESENTATIVE

Lo filans

ACORD 25 (2016/03)
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STATE OF NEW HAMPSHIRE BID TRANSMITTAL LETTER ¢

Dote: _8/21/2023 Company Name: _Mojo Corp dba GFS Building Maintenance

Address:
5 Priscilla Lane Auburn, NH 03032

To: Point of Contact: Steven Burgess
Telephone: (603)-271-2009
Email: NH.Purghasing@dos nh.gov

RE: Bid Invitation Nome: Janitorial Cleaning Services at Rockingham County Courthouse
Bid Number: 2799-24

Bid Posted Date {on or by): 08/14/2023.

Bid Closing Date and Time: 08/31/2023 @ 10:00 AM (EST)

Dear Mr. Burgess, ,
{insert nome of signor]_Maurice Goin on behalf of _GFS Building Maintenance (insert name of entity submitling bid
{coflectively refemed to as “Vendor") hereby submits an offer as contained in the written bid submitted herewith (“8id") 1o ihe State of New
Hampshire in response 10 BID # 2799-24 for Janitorial Cleaning Services ot Rockingham County Courthouse of the price(s} quoted herein in
complete accordance with the bid.

Vendor atiests to the fac! thot:

The Vendor has reviewed and ogreed o be bound by the Bid.

The Vendor has not altered any of the longuage or other provisions contained in the Bid document.

The Bid is effective for a period of 180 days from the Bid Closing dote as indicated above.

The prices Vendor hos quoted in the Bid were established without collusion with other vendors,

The Vendor has read and fully undersiands this Bid.

Further, in accordance with RSA 21-1:11-¢, the undersigned Vendor certifies thot neither the Vendor nor any of ifs subsidiaries, offiliates or
pnncvpol officers (principal officers refers 10 individuals with management responsibility for the entity or association):

a. Has, within the past 2 years, been convicted of, or pleoded guilty to, o violation of RSA 356:2. RSA 356:4, or any siate or federal law
or county or municipal ordinance prohibiting specified bidding practices, or involving ontitrust violations, which has not been
annulied;

b. Has been prohibited, either permanently or temporarily. from participating in ony public works project pursuant to RSA 638:20;

¢. Has previously provided false, deceplive, or fraudulent information on a vendor code number application form, or any other
document submitted to the state of New Hampshire, which information was not corected as of the time of the filing o bid,
proposal, or quotation:

d. s currently debarred from performing work on any project of the federal government or the government of any state;

e. Hos, within the past 2 years, failed to cure a defaull on any contract with the federal government or the govermnment of any state;

Is presently subject to ony order of the department of labor, the depariment of employment security, or any olher state

department, agency, board, or commission, finding that the applicant is nof in complionce with the requirements of the laws or

rules that the deparntment, agency, board, or commission is charged with implementing:

g. s presently subject to any sanction or penalty finally issued by the deporiment of lebor. the department of employment security,
or any other stale deportment, agency. board. or commission, which sanction or penally has not been fully discharged or fulfiled;

h. Is currenlly serving @ sentence or is subject to a continuing or unfulfiled penalty for any crime or violation noled in 1his section;

i.  Has failed or neglected to advise the division of any conviction. plea of guilty, or finding retolive to any crime or violation noted in
this section, or of any debarment, within 30 days of such conviction, plea. finding, or debarment; or

i.  Hos been placed on the debarred prlies Iil described in RSA 21-k11-¢ within the past yeaor.

LN =

Authorized Signor's Signature Authorized Signor's Title _President

Form P37-A
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REQUEST FOR BID FOR JANITORIAL CLEANING SERVICES AT
ROCKINGHAM COUNTY COURTHOUSE
FOR THE STATE OF NEW HAMPSHIRE

PURPOSE:

The purpose of this bid invitation is to establish a contract for Janitorial Cleaning Services at Rockingham County
Courthouse to the Slate of New Hampshire with services indicated in the SCOPE OF SERVICES and OFFER
sections of this bid invitation, in accordance with the requirements of this bid invitation and any resulting
contract.

INSTRUCTIONS TO VENDOR:

Read the entire bid invitation prior to filling it out. Complete the pricing information in the “Offer" section
{detailed information on how to fill out the pricing information can be found in the “Offer” section); complete
the “Vendor Contact information” section; and finally, fill out and sign page one of the bid invitation.

BID SUBMITTAL:

All bids shall be submitted on this torm {or an exact copy). shall be typed or clearly printed in ink, and shall be
received on or before the date and time specified on page | of this bid under “Bid Closing”. Interested
parties may submit a bid 1o the State of New Hampshire Bureau of Purchase and Property by email to
NH.Purchasing@0DAS.NH.Gov. All bids shall be clearly marked with bid number, date due and purchasing
agent's name.

IF YOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR BID OR YOU WISH TO VERIFY THAT YOUR BID RESPONSE
HAS BEEN RECEIVED, PLEASE CALL (603} 271-2201.

BID INQUIRIES:

Any questions, clasifications, and/or requested changes shall be submitted by an individual authorized to
commit their organization to the Terms and Conditions of this bid and shall be received in writing at the
Bureau of Purchase and Property no taler than 4:00 PM on the date listed in the timeline below. Questions
shall not be submitted 1o anyone other than the Purchasing Agent or his/her representative. Bidders that
submit questions verbally or in writing to any other State entity or State personnei shall be found in violation of
this part and may be found non-compliant.

Questions shall be submitted by E-mail to Sieve Burgess ot Steven H . Burgess@DAS . NH Gov.

Submissions shall clearly identity the bid Number, the Vendor's name and address and the name of the person
submitting the question.

BID DUE DATE:

All bid submissions shall be received at the Bureau of Purchase and Property no later than the date and time
shown on the transmittal letter of this bid. Submissions received after the date and time specified shall be
marked as "Late” and shall not be considered in the evaluation process.

All ofters shall remain valid for a period of one hundred eighty (180) days from the bid due date. A vendor's
disclosure or distribution of bids other than to DAS, Bureau of Purchase and Property may be grounds for
disqualification.

ADDENDA:

In the evenl it becomes necessary to add to or revise any part of this bid prior to the scheduled submittal date,
the NH Bureau of Purchase and Property shall post on our web site any Addenda. Before your submission and
periodically prior to the RFB closing, Vendors are required to check the site for any addenda or other materials
that may have been issued affecting the bid. The web site address is:

hitps: das.nh.gov/bidscontracts/bids.aspx.

TIMELINE:
The timeline below is provided as a general guideling and is subject to change. Unless stated otherwise.
consider the dates below a "no later than” dote.
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08/14/2023 Bid Solicitation distributed on or by

08/21/2023 Site Visitation from 1:00 PM to 3:00 PM

08/25/2023 Last day for questions, clarifications, and/or requested changes to bid.
08/31/2023 10:00 AM (EST) Bid Closing

10/06/2023 Implementation of coniract

TERMS OF SUBMISSION:

All material received in response to this bid shall become the property of the State and shall not be returned to
the Vendor. Regardless of the Vendors selected, the State reserves the right to use any information presented in
a bid response. The content of each Vendor's bid shall become public information once a contract{s} has
been awarded.

A responding bid that has been completed and signed by your representative shall constitute your company's
acceptonce of all State of New Hampshire terms and conditions and shall legally obligate your company to
these terms and conditions.

A signed response further signifies that from the fime the bid is published (bid solicitation date and time) until a
contract is awarded, no bidder shall offer or give, directly or indirectly, any gift, expense reimbursement, or
honorarium, as defined by RSA 15-B, to any elected official, public official, public employee, constitutional
official, or family member of any such official or employee who shall select, evaluate, or award the RFB.

Furthermore, a signed response signifies that any terms and/or conditions that may be or have been submitted
by the Vendor are specifically null and void and are not a part of this bid invitation or any awarded purchase
order, even if said terms and/or conditions contain language to the contrary.

The form P-37 Contract atiached hereto shall be part of this bid and the basis for the contract(s). The successful
Vendor and the State, following notification, shall promptly execute this contract form, which is to be
completed by incorporating the service requirements and price conditions established by the vendor's offer.

CHAPTER ADM 600 PROCUREMENT AND PROPERTY RULES APPLY TO AND ARE MADE A PART HEREOF.

Complete bids shall be filled out on the original documents and format that are a part of this bid invitation.
Vendors may submit additional paperwork with pricing, but all pricing shall be on the documents provided with
this bid invitation and in the State's format.

CONTRACT TERM:

The term of the contract shall commence October 6, 2023, or upon execution by the Commissioner of the
Department of Administrative Services, whichever is later {the “effective date") and shall continue thereaftter for a
period of approximately nine (9} months.

The contract may be extended for an additional four {4) one-year terms thereafter under the same terms,
conditions and pricing structure upon the mutual agreement between the successful Vendor and the State with the
approval of the Commissioner of the Departrment of Administrative Services or Governor and Council. The
maximum term of the contract {including exiensions) shall not exceed five (5) vears.

CONTRACT AWARD:

The award shall be made to the Vendor meeting the criteria established in this RFB and providing the lowest cost
in fotal. The Siate reserves the right 1o reject any or all bids or any part thereof and add/delete items/locations
to the contract. All award(s) shall be, in the form of a State of New Hampshire Contract. »

Successful Vendor shall not be allowed to require any other type of order, nor shall the successtul Vendor be
allowed to require the filing out or signing of any other document by State of New Hampshire personnel.
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NOTIFICATION AND AWARD OF CONTRACT(S):

Bid resulis shall not be given by telephone. For Vendors wishing 1o attend the bid closing. the names of the vendors
submitting responses and pricing shall be made public. Other specific response information shall not be given out.
Bid results shall be made public after final approval of the contract(s).

Bid results may also be viewed on our website at hitps.//apps.das.nh.gov/bidscontracts/bids.aspx.

For Vendors wishing to attend the bid closing: Names of the Vendors submitling responses and pricing shall be

made public. In lieu ot in person public bid openings the State shall conduct openings via electronic means until
further notice.

LIABILITY:
The State shall not be held liable for any costs incured by Vendors in the preparation of bids or for work performed
prior to contract issuance.

PUBLIC DISCLOSURE OF BID OR PROPOSAL SUBMISSIONS:

Generally, the full contents of any bid or proposal (including all matenals submitted in connection with it, such as
attachmenits, exhibits, addenda, and vendor presentations) become public information upon completion of final
contract or purchase order negoliations with the selected vendor. Certain information concerning bids or
proposals, including but not fimited to pricing or scoring, is generally available o the public even before this time. in
accordance with the provisions of NH RSA 21-G: 37.

To the extent consistent with applicable state and federal iaws and regulations, as determined by the State,
including, but not limited to, NH RSA Chapter 91-A (the “Righi-to-Know™ Law), the State shall, after final negoliations
with the selected vendor are complete, ottempt to maintain the confidentiality of porfions of a bid or proposal that
are cleorty and properly marked by a bidder as confidential. Any and all information contained in or connected to
a bid or proposal thot a bidder considers confidential shall be clearly designated in the following manner:

It the bidder considers any portion of a submission confidential, they shal! provide a separate copy of the full and
complete document, fully redacling those portions by biacking them out and shall note on the applicable page or
pages of the document that the redacted portion or portions are “confidential.” Use of any other term or method,
such as stating that a document or portion thereof is "proprietary”, “not for public use™, or “for client's use only", is
not acceptable. in addition to providing an additiona! fully redacted copy of the bid submission to the person listed
as the point of contact on Page one (1) of this document, the identified information considered to be confidential
must be accompanied by a separate letter stating the rationale for each item designated as confidential. in olher
words, the letter must specifically siate why and under what legal authority each redaction has been made.
Submissions which do not conform to these instructions by tailing to include a redacted copy (if required). by failing
to include a letter specifying the rationale for each redaction, by failing to designate redactions in the manner
required by these instructions, or by including redactions which are contrary to these instructions or operative law,
may be rejected by the Stale as not conforming to the requirements of the bid or proposal. The State will generally
me that a bid or proposal submitied without an additional redacted ¢ conlains no information which th

i { m nfidential. Bids an osals which coniain no r tion wellgsrt ted versions of
submissions that have been accepled by ihe State, may be released to the public, including by means of posting
on State web sites.

The State shall have no obligation to maintain the confidentiality of any portion of a bid, proposal or related
material, which is not marked in accordance with the foregoing provisions. It is specifically undersiood and agreed
that the bidder waives any claim of confidentiality as to any portion of a response to this RFB or RFP that is not
marked as indicated above, and that unmarked (or improperly marked) submissions may be disseminated to any
person, without limitation. Marking an entire bid, proposal, attachment or full sections thereof confidential without
taking into consideration the public's right to know shall neither be accepted nor honered by the State.

Notwithstanding any provision of this request for submission to the contrary, proposed pricing shall be subject o
public disclosure REGARDLESS of whether or nol marked as confidential.

If ¢ request is made to the Siate by any person or entity to view or receive copies of any portion of a proposal and if
disclosure is not prohibited under NH RSA 21-G:37 or any other applicable law or regulation, bidders acknowledge
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and agree that the State may disclose any and all portions of the proposal or related materials which is not marked
as confideniial. In the case of bids, proposals or related matenals that contain portions marked confidential, the
State shall assess what information it believes is subject to release; notify the bidder that the request has been
made; indicate what, if any, portions of ihe proposal or related material shall not be released; and nolify the bidder
of the date it plans to release the malerials. The State is not obligated to comply with a bidder's designation
regarding confidentiality, The State shall have no obligation to advise a bidder that an individual or entity is
attempting to electronically access, or has been refemred o, materials which have been made publicly available
on the State’s web sites.

By submitting a bid or proposal, the bidder agrees that unless it obtains and provides to the State, prior to the date
specified in the nofice described in the paragraph above, a court order valid and enforceable in the State of New
Hampshire, at its sole expense, enjoining the release of the requested information, the State may release the
information on the date specified in the notice without any liability to the bidder.

Notwithstanding NH RSA 91-A:4, no information shall be available to the public, or to the members of the general
court or its staff concerning specific responses to this bid invitation from the fime this bid is published until the closing
date for responses.

TERMINATION:
The State of New Hampshire shall have the right to terminate the contract at any time with a thirty {30) day
written notice to the successful Vendor.

VENDOR CERTIFICATIONS:
All Vendors shall be duly registered as a vendor authorized to conduct business in the State of New Hampshire.

e  STATE OF NEW HAMPSHIRE VENDOR APPLICATION: To be eligible for a contract award, a Vendor must
have a completed Vendor Application Package on file with the NH Bureau of Purchase and
Properly. See the following website for information on obtaining and filing the required forms (no fee:
https://DAS.NH.Gov/P i

o NEW HAMPSHIR RETARY OF STAT ISTRATION: To be eligible for a coniract award. a Vendor
that is a corporation, limited liabifity company, or other limited liability business entity (this excludes sole
proprietors and general partnerships) must be registered to conduct business in the State of New
Hampshire AND in good standing with the NH Secretary of State. Please visil the following website to
find out more about the requirements for registration with the NH Secretary of State:
https: .nh.gov/corporation-division

o CONFIDENTIALITY & CRIMINAL RECORD: If Applicable, any employee or cpproved subcontractor of the
Vendor who will be accessing or working with records of the State of New Hampshire shall be required
to sign a Confidentiality and Non-Disclosure Agreement and a Release of Criminal Record Authorization
Form. These forms shall be returned to the designated State agency prior to commencing any work.

o CERTIFICATE OF INSURANCE:
Prior o being awarded a contract the Vendor shall be required to submit proof of comprehensive
general iability insurance coverage prior to performing any services for the State. The coverage shall
insure against all claims of bodily injury, death or property damage in amounis of not less than
$1.,000.000 per occurrence and $2,000.000 aggregate. Coverage shall also include Siate of New
Hampshire workers' compensation insurance to the extent required by RSA Chapter 281-A.

BID PRICES:

Bid prices shall remain firm for the entire contract period and shall be in US dollars and shall include delivery and
all other costs required by this bid invitation. Special charges, surcharges {including credit card transaction
tees). or fuel charges of any kind {by whatever name) may not be added on at any time. Any and all charges
shall be built into your bid price at the time of the bid. Unless otherwise specified, prices shall be F.O.B.
DESTINATION, (included in the price bid), which means delivered to a state agency's receiving dock or other
designated point as specified in this contract or subsequent purchase orders without additional charge.
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Shipments shall be made in order to arrive at the destination at ¢ satisfactory time for unioading during
receiving hours.

Per Administrative Rule 606.01(e) “if there is a discrepancy between the unit price and the extension price in a
response 1o an RFP, RFB or RFQ, the unit price shall be binding upon the vendor”.

Price decreases shall become effective immediately as they become etfective to the general frade.

AUDITS AND ACCOUNTING:

The successful Vendor shall cliow representatives of the State of New Hampshire to have complete access fo all
records for the purpose of determining compliance with the terms and conditions of this bid invitation and in
determining the award and for monitoring any resulting contract.

At inlervals during the contract term, and prior to the terminction of the contract, the successtul Vendor may be
required to provide a complete and accurate accounting of all products and quantilies ordered by each agency
and institution and by political sub-divisions and authorized non-profit organizations.

ESTIMATED USAGE:
The quontities indicated in the offer section of this bid invitation are an estimate only for the State of New

Hampshire's annual requirements. These quantities are indicated for informational purposes only and shall not be
considered minimum or guaranteed quantities, nor shall they be considered moximum quantities. These quantities
do not include any eligible participont usage.

USAGE REPORTING:
The successful Vendor shall be required to submit a quarterly and annual usage report tor angalysis for each state
agency. Reports are due no later than 30 days after each end of each calendar quarter to Steve Burgess af the
Bureau of Procurement Services and sent elecironic to Steven.H.Burgess@DAS.NH.Gov. At a minimum, the Report
shall include:

e Conlract Number
Utillizing Agency
Services/Producis Purchased (showing the manufacturer, item, part number, and the final cost.)
Total Cost of all Services Purchased. Ability 1o sort by agency.
In Excel format

ESTABLISHMENT OF ACCOUNTS:

Each State of New Hampshire agency shall have its own individual customer account number. There may also be
instances where divisions or bureaus within an agency will need their own individual customer account numbers.
Should any State of New Hampshire agency place an order under the contract, the successful Vendor agrees to
establish an account within three business days from the date the order is placed. However, there shall be no delay
in any shipment; the agency shall receive the items ordered in accordance with the delivery time required under
this bid invitation, as if an account dlready exists for the agency.

PAYMENT:;

Payment method (P-Card or ACH). Payments shall be made via ACH or Procurement Card (P-card = Credit
Card) unless otherwise specified by the State of New Hampshire. Use the following link to enroll with the State
Treasury for ACH payments: hitps://www.nh.gov/tr tate-vendors/index.htm Eligible pariicipants shall
negoliate their own payment methods with the successful Vendor.

INVOICING:
invoices shall be submitted to the corresponding State agency after completion of work.

TERMS OF PAYMENT:
Payment shall be made in full within thirty (30) days aller receipt of the invoice and acceptance of the
corresponding gocds and/or services to the State's satistaction.
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VENDOR RESPONSIBILITY:
The successtul Vendor shall be solely responsible for meeting all terms and conditions specified in the bid, and
any resulting contract.

All State of New Hampshire bid invitations and addenda to such bid invitations are advertised on our websile
at: https://apps.dos.nh.gov/bidscontracts/bids.aspx.

It is a prospective Vendor's responsibility to access ‘our website to determine any bid invitation under which the
Vendor desires to pariicipate. It is also the Vendor's responsibility to access our website for any posted
addenda.

The website is updated several limes per day: it is the responsfbilify of the prospective Vendor to access the
website frequently to ensure that no bidding opportunity or addendum is overlooked.

It is the prospective Vendor's responsibility to forward a signed copy of any addendum requiring the Vendor's
signature to the Bureau of Purchase and Property wilh the bid response.

In preparation of a bid response, the prospective Vendor shall:
¢ Provide pricing information as indicated in the “Offer” section; and
* Provide dail other information required for the bid response (if applicable); and
o Complete the "Vendor Conlact Information” section; and
s Add applicable prospective Vendor information to the “Transmittal Letter” form and sign the form in
the space provided. The Transmitial Letter form must be signed under oath and acknowledged by a
notary public or justice of the peace in order for the bid response to be considered.

It is the responsibility of the Vendor to maintain any awarded contract and New Hampshire Vendor Registration
with up-to-date contact information.

Contract specific contact information (Sales contact, Contractor contract manager, etc.} shall be sent to the
State's Contracting Office listed in Box 1.9 of Form P-37.

Additionally, alt updates i.e., telephone numbers, contact names, email addresses, W9, tax identification
numbers are required 10 be current through a formal electronic submission to the Bureau of Purchase and
Property at: hitps: .nh.gov/purchasing/vendorregistration v53gh 45] i43))/welcome.aspx.

IF AWARDED A CONTRACT:

The successful Vendor shall complete the following sections of the attached Agreement State of New
Hampshire Form #P-37: '

Section 1.3 Contractor Name

Section 1.4 Contractor Address

Section 1.11 Contractor Signature

Section 1.12 Nome & Title of Contractor Signatory (if Vendor is not a sole proprietor)

» Provide certificate of insurance indicaling the coverage amounts required by Section 14 ot the Form
Number P-37.

¢ Provide proof of sufficient workers' compensation insurance coverage or evidence of exemplion from
RSA Chapter 81-A.

e If the successful Vendor is a corporation, limited liability company, or other limited liability business
enlity, then provide a ceriificate of good standing issued by the NH Secrefary of State or, for a newly
incorporated, formed., or registered entity, a copy of the appropriate registration document certified
by the NH Secretary of-State. .

SPECIFICATIONS:
Complete specifications required are detailed in the SCOPE OF SERVICES section of this bid invitation. In

responding o the bid invitation, the prospective Vendor shall address all requirements for information as outiined
herein.

Page 7 of 23
Contractor Initials_yf___
Date_ 8/21/2023



SITE VISITATION:

A site visitation is required. Prior 1o bidding, it is each Vendor's responsibility to become thoroughly familiar with
the sites of the intended service to determine everything necessary to accomplish the services. The sites will be
open fo visit on Monday, August 21, 2023. from 1P.M. to 3 P.M. Please contact Brian Young at 603-271-7977 or by

email at Brian. G Yoyna@das.nh.gov prior to attending to verity attendance.

SCOPE OF SERVICES:

Vendor shall supply all labor, tools, transportation, materials, equipment and permits as necessary and required
to perform services as described herein.

It syb-contractors are to be ulilized. please include information regarding the proposed sub-contractors
including the nome of the company, their address, contact person and three references for clients they are
currently servicing. Approval by the State must be received prior to a sub-contractor starting any work. The State
reserves the right to deny sub-coniractors to perform the services herein at its discretion.

i ~* **.Rockingham‘County Courthouse
_#10 Route 125, Brentwood, NH 5
Sarah Lineberry
603-271-3936
Sarah.B.Lineberry@das.nh.gov

Nightly Maintenance/S Days: Monday through Friday (4 PM - 8 PM)

Clean and disinfect surfaces on a nightly basis
which include security check-in counters {public
side), clerks public service counters. courtroom
litigation tables, witness stands, judicial benches {in
areqs free of documents), conference room tables.
atlorney-client room counters [public/secure sides),
kitchen lounge tables, counlers, and microwove
keypad surfaces. High Touch Point Cleaning
includes disinfection on a nightly basis all
doorknobs/hardware, light swilches, elevator
keypads, and tops of courtroom pews.

Surface Disinfection/Enhanced High Touch Point
Cleaning:

Clean Mats All entrances

All flocrs in winter or during inclement weather, not

Floors, damp mopping (with cleaner/disinfecting o RO s S Cic I koG i

solution)

All mirrors, glass partitions / doors and enironce /

Glass / Mirror Cleaning view window doors

All, clean ond sanitize tottet bowls ond urinals,
sonitize washbasin and polish fixtures, restock toilet

Levoiory Cleaniig paper, poper towels and hand soop dispensers

All sinks, counters, tables. chairs; polish fixtiures.
restock paper towels ond hand soap dispensers:

. " 1 n interior of 1
Kitchen Cleoning spot ciean interior of waste cans

Receplacle (trash] Emptying All floors, clean and reploce liner

Spot Clean Fioors All floors

All partitions, counters, sinks, filed wails ond interior

Spot Clean Lavatory of waste cans / sanitory disposal containers

Spot Clean Walls, wWall Panels & Partitions, Qoors, All loors
Light Switches

Page 8 of 23
Contractor Initiats_MG
Date  8/21/2023



All, high traffic areas (foyers, clerks' office,
courtrooms, haliways}: all other floors (conference
ooms, privole offices) daily os needed {a minimum
of twice per week)

Yacuum Carpets
Sweeping All fioors
All, shall be cleaned, vacuumed and/or swept, wel
Stgirwell(s] franpec
Elevator(s] All, vacuumed ond stainless steel wiped down

_Every Other Night Maintenance

All ledges {includes fireplace mantels, fumiture,
pictures. and window sitis) NO STAFF DESKS

Low Dust

Weekly Malntenance

High Dust rAll Floors _
All Floors

Vacuum Upholstered Chairs

All Fioors, edges. corners and thresholds

Defqil Clean
Scrub, clean, disinfect groul, all portitions, counters,
tile, urinals, toilets, walls/floors. waste can liners,
nit i I contai
Al RSSIOONE sanitary disposal containers

Quarterty Maintenance

Burmishing All Tiled Floofs

Clean Ceiling Diffusers All Floors

Machine Scrubbing/Floor Recoaling All Tiled Floor Area including lovatories

All ight fixtures, interior & exterior door hardware,
interior handrails, kick plates & drinking Fountains

rQss, staini luminum
Metal Polishing, Drinking fountains O SRR § LAy

Stairways and Londings Damp Mop ond Clean

Nightly Maintenance for Holding Cell Area °

The courthouse includes a celiblock area which provides for conference oreos, holding cells and a conirol
room for security staff. There are ioilets in each cell. Cellbiock area must be kep! sanitized using cleaning
products ond techniques to ensure a healthy environment free of unwanted substances. potlutants,
bacteria and odors. The following describes the nighlly maintenance requirements:
» Dry mop floors and wash with a disinfectont
« Cleon and disinfect hoiding cells

© Wipe down all benches with a disinfectant

'© Cleon, scrub, disinfect 1oilet bowls
+ Spot clean walls, doors, light switches

-« Wipe down counter surfaces in conference areas

» Clean glass in control room
* Remove trash
The above provisions are not intended 1o replace the requirements provided in the Maintencnce
Frequency Schedule; those provisions shall remain in full force and efiect. The above provisions are being
provided to ensure the arga is cleaned odequately.
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Special AddHional Information - *

The Contractor shall be responsible for the provision of janitorial services for the Rockinghom County Court,
which consists of: .

Square Footage: approximatety 60,000

Stairwells: 2 {emergency exit stairwell excluded)

Employees: 110 +/-

Flooring: 80% carpet; 20% tileNinoleum

Bothrooms: 44+- total including Cell block

Contractor sholl activate/deactivate the buikling's alarm system. The alarm shalt be octivated nightly
upon completion. Conlractor sholl ensure all ighis are turned off nightly upon completion, Contractor shali
collect and remove trash; ploce in outside dumpster nighlily. Stote shall collect recycling {blue tubs) and
bog separately for disposal. State shall supply oll consumables {irash can liners ond paper products (paper
towels, toile! poper. etc.)

Excluslons‘

The following areas and/or equipment are not included as part of the bid. Such oreas shall be the
responsibility of the State:

Bid EXCLUDES:

* Maintenance rooms

 Elevator control room

« County space in lower level

« E-court work stations {located on the 1st floor public lobby)

Other BID EXCLUSIONS:

¢ solly port

= court securily equipment, mog and x-ray machine flocated on the 1st floor)

» Contractor not responsible for cleaning storoge and/or mechanical/electrical equipment rooms
= exterior cigareite receptocies

Recommendation Smierﬁenf ' v

Histodcally, the State employed five cleaners for four hours per night. Based on this information, the Stale
recommends the awarded Coniractor be prepared to staff accordingly. Further, the expectation is that
the statf shall be trained in appropriate custodial best proctices and supervised by o competent
managemént teom member. The State shall conduct quality control inspections on o weekly basis,
identitying deficiencies and requiing immediate comective actions. Inodequate or insufficient cleaning of
the courthouse will be grounds for default in accordance with Section 8 of the P-37 Agreement.

VENDOR'S EMPLOYEES AND SUPERVISORS:

Vendor shall provide on-site supervision. Vendor's supervisors shall be literate in the English ianguage. Vendor's
supervisors shall also be capable of communicating with all Vendors' employees in the event they do not speak
English. Upon Slate Agency request, the Vendor shall provide documentation that the supervisor has the
necessary skills and is paid at a higher rate than the custodians. The supervisor is required to be on-site at least
once per month. At the discrelion of the Siate Agency. Vendor may be required to assign additional supervisory
oversight as required to comrect performance problems. In the event of the reguiarly assigned supervisor's
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absence, Vendor shall provide a subslitute of equal or greater skill level. Vendor shall provide the name, title
and cell phone number of the supervisor(s) to the State Agency.

STAFFING:

The awarded Vendor shall employ a minimum of four {4) cleaner and one (1) supervisor for four hours per night
to complete the services at the location listed herein.

PER OCCURRENCE SERVICES:

Janitorial cleaning services not listed in the specifications or offer sheets as part of this bid are to be quoted per
occurence with the Contractor. Utilizing agency shall issue a detailed Scope of Work including specifications of
each individual project. Work may begin only upon the written approvat of the utilizing agency. in the best
interest of the State of New Hampshire agencies may seek quotes from alternative vendors to determine the
lowest cost of Per Occurrence Services.

The Vendor shall perform all work and furnish all materials, tools, equipment, and safety devices necessary to
perform the work in the manner and within the time hereinafler specified. Vendor shall complete the entire work
to the satistfaction of the State and in accordance with the specifications herein mentioned.

The Vendor agrees that any damage or injury to buildings, materials, and equipment or to other property during
the performance of this service will be repaired at their own expense.

All services performed under any awarded Contract(s) shall be perdormed as described herein. The Vendor may
schedule work during other work times, provided that they obtain prior approval of the Facilily Contact Person.

The Vendor will not be required to work holidays, unless otherwise agreed upon by the using agency. Daily rate
will apply to any holiday worked.

In the event that any State work activities interfere with the normal scheduled cleaning, the required cleaning
may be rescheduled with approval of the Facifity Contact Person..

Prior to placing an individual in a State Facility, the Contractor shall provide a processed Criminal Records
Release Form to the Facility. Forms can be found at
hitps://www.nh.gov/satety/divisions/nhsp/ssb/ciimrecords/. All Criminal Records Release Forms shall be no
more than one (1) year old. Only individuals approved by the agency shall be allowed to work in said facility.
Depending on the facility, enhanced security checks may be required. '

The Vendor shall assign a person to be the Contract Supervisor. The Contract Supervisor shall participate in
regular meetings with the Contracting Officer, or designee, to conduct a general review of the services
provided. The Contact Supervisor shall solve technical problems and prepare work schedules in compliance
with Contract requirements. The Contact Supervisor shall be responsible for the establishment and continuation
of an gpproved qualily control program.

DAILY LOG:

The Vendor shall maintain and sign a logbook that will be kept at the location where the services are
performed to verify that the services are completed each day and to record any concerns needing correclive
action. The Vendor’s on-sile supervisor shall review this logbook regulardy and shall ensure that noted
corrections are made if corrections are Vendor's responsibility. If corrections are not Vendor's responsibility,
then the on-site supervisor shall verify and note in the logbook that such concerns have been forwarded to the
State Agency.

WORK SCHEDULE:
The Vendor shall provide and maintain work schedules and project schedules for all work staff engaged in the
performing the services of the Coniract to the State Agency. Said work schedules shall indicate which

Page 11 of 23
Contractor Initialsl"?___
Date 8/21/2023



operations are o be performed and the day, week, and/month for accomplishment of the services. The
schedule shall be as follows:

Daily Requirements List all services to be perdormed.

Weekly Requirements The day in the week thal work will be performed.
Monthly Requirements The week in the month that work will be performed.
Quarterly Requirements The week and month that work will be performed.
Semi-Annual Requirernents | The week and the month that work will be performed.

The Vendor shall, upon request by the Contracting Officer or Site Contact, provide a work distribution and
stalfing plan including the minimum number of workers and supervisory personnel assigned 10 each facility,
specific tasks for each individual, and the amount of time allotted for each individual,

it is expected that the Vendor and its personne! will mainiain a condition of excellence meeting the
requirements of the Contracting Officer. The Contracting Ofticer, or designee shall be the sole judge of the
level ot cleanliness and compliance with the requirements of the Contract; their decision as to acceplance
shall be final. Should the Contracting Officer deem the work provided as unacceptable. the Vendor will be
provided with up to fifteen (15) days period to cure said default. If the Vendor does not cure the default after
that period or if the Contracting Officer finds a subsequent instance of work which is deemed unacceptable,
said failure shall be grounds forimmediate termination of the Contract.

The Vendor shall instruct work staff not to disturb any papers or personal property on desk, tables or cabinets.
The use of State phones or equipment is strictly prohibited. No smoking on or in State faciliies by work staff shall
be allowed.

The Vendor shall be responsible in the event of theft or destruciion of State property or personal property of
State employees by work staff. All unclaimed articles found in or about the work areas by work staff shall be
immedialely turned over to the Facility Contact Person.

The Vendor shall provide all cleaning and/or floor products and mailerials necessary for the work staff to
perform their respective duties and shall submit a list of items to be provided. The Vendor is required to use
Ecologo or Green Seal cleaning bio-degradable materials. The State will provide paper products, hand soap.
and can liners. '

The Vendor shall provide Material Safety Data Sheets to the State with the delivery of any and all products
covered by RSA 277-A, the Workers Right to Know Act.

Each piece of the Vendor's equipment shall be maintained in a high state of cleanliness and repaoir. Any
equipment that is unsafe or requiring repair shall be immediately removed from State property and replaced
with working equipment. Any equipment left on State property by the Vendor is solely the Vendor's |
responsibility. Any of the work staff's personal property brought onto State property is solely the Vendor's
responsibility.

All supplies and cleaning equipment, including work clothing and tools, are to be kep! in a neat, clean manner
in assigned places only. Alt work staff are to remain in their assigned area during work periods, keeping all
spaces locked in which they are not working unless otherwise instructed. All work staff are expected to work in
a manner that will maintain security in the best interest of the State.

All rooms provided by the State for the convenience of the Vendor shall be considered part of the area being
cleaned and shall be serviced accordingly.

The Vendor may aiso be required to lock and unlock specific doors or actlive and deactivate secu'fity systems
as outlined in Exhibit B. The Vendor may be asked to place signs at designated areas and to turn off all lights
{(unless otherwise instructed).
Page 12 of 23
Contractor Initials_MC
Date__8/21/2023



If the Vendor tails to secure a facility or set the security alarm properly which resulls in an alarm condition, the
Vendor shall be required to compensate the State for any costs incurred. These costs may be for security
services performed by State personnel or by third parties on behalt of the State. These costs shall be the aciual
third party costs or in the case of State personnel, a cost of fifty (50) dollars an hour.

The Vendor shall establish and implement methods of ensuring that all keys issued to the Vendor by the State
are not lost or misplaced and are not used by unauthorized persons. No keys issued to the Vendor by the State
shall be duplicated. The Vendor shall report the loss ot keys or access cards to the Contracting Officer. In the
event keys are lost, the Vendor shall be required, upon direction of the Contracting Officer, to rekey or replace
the affected lock or locks; however, the State, at its option, may replace the affected lock or locks or perform
rekeying. When the replacement or locks or rekeying is performed by the Siate, the fotal cost of rekeying or the
replacements of the lock(s) shall be deducted from the monthly payment due to the Vendor. In the event a
master key is lost or duplicated, all locks and keys for that system may be replaced by the Slate and the total
cost deducted from the monthly payment due to the Vendor. it is the responsibility of the Vendor to prohibit
the use of keys issued by the State by any persons other than the work staff.

The Vendor and its work staff shall report fires, hazardous conditions, and items in need of repair, including bul
not limited to dead lights, leaky faucets, slow drains, and foilet stoppages.

Mechanical equipment conirols for heating, ventilation, and air conditioning systems shall not be adjusted by
the work staff.

Waler faucets or valves shall be turned off after the required usage has been accomplished.

The movement of furniture 1o allow accessibility for the performance of cleaning services is entirely the
responsibility of the Vendor.

Failure by the Vendor to adhere to the "Definitions of Work and Work Standards” and Location Requirements
shall be subject to payment deduction for non-performance.

DEFINITIONS OF WORK AND WORK STANDARDS:
Alt work performed under this coniract shall be accomplished in accordance with the following definitions. The
accompanying standard shall be used in the evaluating the work to determine its acceptance or rejection.

Burnishing (oka Spray Buffing); shall be accomplished with a high-speed buffing machine and o tampico brush
and periodic buffing with a cylindrical floor machine using fine sleel wool pads to remove traffic marks, heavy
soil, etc. .

A floor is considered properly burnished when alt waxed or acrylic finished areas have been butfed sufficiently
for a maximum gloss, the surface dirt has been removed and the floor has a uniform appearance.

Carpet Cleaning: shall be accomplished by using an approved commercial steam or hot water extractor type
machine using a detergent compatible with the type of carpet being cleaned. All furniture must be removed
prior 10 the start of work and replaced when the carpet is dry.

A carpet is considered clean when all soil and embedded dirt and grit have been removed, it is free of all
stains and has been restored to its original appearance as wear and tear will allow, Immediately after
cleaning. the carpet is only slightly damp to the touch.

Carpet Vacuuming: shall be accomplished with a commercial type vacuum with a rotary brush or
brush/beater bar and shall not cause damage to furniture, doors, trim or other objects. Vacuum all chairs using
a clean vacuum brush,
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A carpel is considered properly vacuumed when it is free of all dust. grit. staples, paper clips. dirl, lint, and
debris {except for embedded dirt and grit), including corners, edges, and under furniture.

Ceiling Diffuser Maintenance: shall be accomplished using a detergent solution suitable for the job and
compatible with the material being cleaned. Care should be taken not to stain the ceiling.

A ceiling ditfuser is considered clean when it is free of dust, dinl, stains, tarnish, streaks, film, lint, Cleaning marks,
and has a uniform clean appearance.

Check-off List - Facilities may opt to use check off lists to insure that work is being completed os defined in the
requirements for that facility.

Cleaning (e.g. wall, doors, door grills, ledges , metal surfaces, furniture, and cabinets) - sholl be accomplished
by damp cleaning of all surfaces of the object using a germicidal detergent solution.

A surface is considered properly cleaned when it is free of film, dirt, stains, tarnish streaks, lint, cleaning marks,
and has uniform clean appearance. Painted surfaces must not be unduly damaged. Hard finish wainscoting
surfaces musl be bright, free of oil, streaks, and deposits. Metal surfaces shall be without deposits.

Cleaning {mats] - shall be accomplished when a commercial type vacuum. All mats shall be lifted ond the
surfaces beneath shall be clean and free of dirt and dust. All embedded dint and grit shall be removed. A mat
is considered properly cleaned when il is free of all dust, dirt, ling, and debiris including embedded dirt and grit
including the area under the mat.

Cleaning [Light Fixtures) - shall be accomplished by dusling all accessible components of incandescent and
fluorescent light fixtures including bulbs and tubes with a cloth or yarn duster. Clean fixtures with a damp cloth.

A light fixture shall be considered clean when alt dust has been removed from accessible components and the
fixtures are clean and free from lint, streaks, and depaosits.

Damp Mopping - shall be accomplished using cotton or sponge yarn mops, appropriate siain removal agents,
heated water, and delergent. If required using as small amount of waler as possible.

A floor is considered properly damp mopped when all dirt, dust, marks, film, streaks, debris, and standing water
has been removed.

Dusting - shall be accomplished with a rag or cloth and dusting compound to minimize airborne dust and
bacteria.

Floor Refinishing - consists of stipping and waxing (restorative maintenance). It is used to even out the floor
appearance. Stripping and waxing should be performed when interim maintenance does not leave floors to
an acceptable level. Unacceptable levels will occur as floors show heavy fraffic lane wear, heavy soiling.
heavy build-up along edges, efc.

Low Level Dusting - dust all low level ledges, furniture and fittings to a height of six () feel from the floor, Dust
telephones in corridors.

Low level dusting is considered properly complete when all dust, dust streaks, cobwebs, lint, litter, and dry soil
shall be removed from surfaces of desks, chairs, file cabinets, other types of office furniture, and equipment,
ledges. window sills, handrails to a line of six {6) feel from the floor.

High Level Dusting - dust all high level areas including furniture, ledges, ceilings, walls, and siructural
components above six {6} feet from the floor. b
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High level dusting is considered properly complete when all dust, cobwebs, dust streaks, lint, litter, and dry soil
shall be removed from surfaces of ledges, fumiture, ceilings. walls, and structural components to a line above
six (6) feet from the floor.

Machine Scrubbing/Floor Recoating - is used to even out the floor appearance by removing top layers of finish
and recoating to build the base finish, Scrub and recoating should be performed when preventative
maintenance does not leave floors 1o an acceptable level. Unacceptable levels will occur as floors show slight
iratfic lone wear, scratches, soil, elc.

Receptacle Emplying ~ includes oll rash receptacies including sonitary disposal containers. Trash liner
replacement is included as required.

Resilient Flooring - is designed o be durable, resistant 10 stains and water, and comfortable to stand and work
on. The most common types of resitient flooring are made from materials like vinyl, linoleum, and rubber.

Routine maintenance (daily/weekly as needed), sweep/vacuum floors regularly to remove loose dirt, sand
dust. Prevent stains by wiping spills promptiy.

Stripping ¢ Resilient Tile Floor:
1. Walk through area noting problem spots; remove all sticky insoluble substances such as

N @©
=
3

Dust mop the floor o remove any loose soils, paper clips, sand, dust, foreign objects, etc.
Strip the base boards and corners using wax stripper and scrub brush.

Strip floors, small areos at a time using “floor strippers” according to label directions.
Using stripping pads (or equivalent), agitate the area.

Remove the stripper using a wet/dry vacuum or mop and bucket with ciean water.
Flood rinse the area with cool, clean water.
"Pick up excess water and using a wet/dry vacuum or mop and bucket,

A second rinse may be needed.

Place caution signs around area unlil it is completely dry.

SO NOoU AL

=

Building a Shine on a VCT Resilient Tile Floor:
1. Check floor, making sure that it is totally dry and free of any old finish or stripper residue.
a. If there is a whilish cast, this could indicate stripper or old finish still remains on the floor. If
necessary, re-strip the floor.
2. Floor temperature shouid be above 54 degrees F.for proper curing of finish.
3. Select and apply the proper floor finish.
4, Allow floor finish to dry completely.
5. Apply the proper number of coats of finish per manufacturer's recommendation.

Grout/Quarry/Ceramic Tile Maintenance - Remove soil with broom or non-oily dust mop or vacuum, damp
mop or spot clean as necessary using pH-neutral cleaner.

Rinse clean area with ciean warm water and allow to dry.
Stubborn stains - fiber or nylon scrubbing pads may assist in removing difficult slains {do not use steel wool).

Routine grout maintenance does not difter from tile care. {Note: for stubborn grout stains agitation with a nylon
pad or brush and a recommended cleaning solution will assist in removing of stains).

For added protection of cement-based grout, a sealer may be applied according to the manutacturer's
instructions. If unsure whether or not your specific tile requires sealing, stripping, and resealing, contact the tile
supplier.
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Rubber Tile /Rolled Rubber Floors -~

For lightly soiled surfaces:
1, Remove all surface debris, grit, sand, and soil with a broom.
2 vacuum the entire rubber floor with a high CFM vacuum to assure the finer dirt and grit is
removed. Note: never use mineral spirits, painter thinners or strippers or any petroleum products
to clean the surface.
¥ Mop the floor. A regular string mop or a microfiber flat mop with a mild solution of a
neulral pH (7-9) cleaner can be used. Taski profi cleaner or equivalent is an excellent choice for
rubber but any neutral clean will work. '
4, Damp mop [ONLY do not flood) the surface until you have removed all visible dirt, sand.,
and grim.

For heavily soiled surfaces:
1. Remove all surface debris, grit, sand, and soil with a broom and vacuum with a high CFM
vacuum. If the rubber floor is especially dirty it may be necessary to hand mop some of the
worst areas before beginning.
Z. Depending on the amount of sailing. it may be necessary to clean the surface using only
a hand mop or it may require using a power buffer or auto scrubber.
3. When using a butfer or auto scrubber, use only a mild pad or a soft nylon brush. If using a
buffer, wel the area and buff only o workable area that can be completely buffed and
vacuumed within fifteen (15} minutes.
4, Do not let the cleaning solution stand on the rubber floor for longer pericds of time.
2. After the area has been thoroughly buffed, pick-up the solution with a wet/dry vacuum
ond repeat if necessary. For extremely heavy soils or for restorative cleaning it may be
necessary to repeat the process with a more aggressive black pad in order fo remove the dirt.
6. Once the surface is satistactorily cleaned, rinse the surface with clean water. This can be
done with a hand mop or an auto scrubber.

The Stale requires twenty-one (21) days advance knowledge of said work schedules to provide security and
access to respective work areas. No premium charges shall be paid for any off-hour work.

The Vendor shali nol commence work until a conference is held with each agency, at which representatives of
the Vendor and the State are present. The conference shall be arranged by the requesting agency (State).

The State shall require comrection of defeclive work or damages to any part of a building or its appurtenances
when caused by the Vendor's employees, equipment or supplies. The Vendor shall replace in satisfactory
condition all defective work and damages rendered thereby or any other damages incurred. Upon failure of
the Vendor to proceed promplly with the necessary corections, the State may withhold any amount necessary
to cormrect all defective work or damages from payments 1o the Vendor.

The work staft shall consist of qualified persons completely familiar with the products and equipment they shall
use. The Contracting Officer may require the Vendor to dismiss from the work such employees as deems
incompetent, careless, insubordinate, or otherwise objectionable, or whose continued employment on the work
is deemed 1o be conlrary 10 the public interest or inconsistent with the best interest of security and the State.

The Vendor or their personnel shall not represent themselves as employees or agents of the State.

While on State property, employees shall be subject 1o the confrol of the Stale, but under no circumstances shall
such persons be deemed to be employees of the State.

All personnel shall observe all regulalions or special restictions in effect at the State Agency.

The Vendor's personnel shall be allowed only in areas where services are being performed. The use of State
telephones is prohibited.
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OBLIGATIONS AND LIABILITY OF THE VENDOR:

The successful Vendor shall perform all work and furnish all materials, tools, equipment and safety devices
necessary to perform the requested services in the manner and within the time hereinafter specified. The
Vendor shall provide said services to the sctistaction of the State and in accordance with the specifications and
at the price set torth herein. All work to be performed and all equipment to be furnished pursuant {o the Scope
of Services included herein shall be performed and furnished in sidct accordance with the specifications
included herein. the terms of any contract awarded as a result of this solicitalion, any associoted contract
drawings, and the directions of State representatives as may be given from time to time white the work is in
progress.

The successful Vendor shall take full responsibility for the work to be performed pursuant to the Scope of Services
included herein; tor the protection of said work; and for preventing injuries 1o persons and damage to properly
and utilities on or about said work. The Vendor shallin no way be relieved of such responsibility by any authority
of the State 1o give permission or issue orders relating 1o any part of the work, by any such permission given or
orders issued, or by any failure of the State to give such permission or issue such orders. The successiul Vendor
shall bear all losses accruing to the Vendor as a result of the amount, quality, or character of the work required,
or because the nature or characteristics of the work location is different from what the Vendor estimated or
expecied, or due to delays or other complications caused by the weather, elements, or other natural causes.

The successful Vendor agrees that any damage or injury to any buildings, materials, equipment, or other
property resulling from the Vendor's performance of the requested services shall be repaired at the Vendor's
own expense so that such buildings, materials, equipment, or other property are salisfactorily restored to their
prior condilion.

OFFER:
Vendor hereby ofters to pertorm the services to the State of New Hampshire as specified at the prices quoted
below, in complete accordance with the general and detailed specifications included herewith.

The quantifies indicated in the offer section of this bid invilation are an estimate only for the State of New
Hampshire's annual requirements. These quantities are indicated for informational purposes only and shall not be
considered minimum or guaranteed quantities, nor shall they be considered maximum quantities. These
quantities do not include any eligible participant usage.

Daily weekday cleaning {5 days/week x 52 = 260 cleanings per yeor)
Tolal square footage is approximately 60,000 sq. ft.
if the awarded Vendor is found to be at tault tor lailing to begin services

on the contract start date, a daily $200.00 fee will be charged until the Daily Rate EIVRIpany NaIG

agreed upon services described herein are in place. This fee will be paid {houtty rcle).
to the State Agency of whom this contract applies to after the services

have begun.

Rockingham County Courthouse, #10 Route 125, Brentwood, NH $ 285 $ 30

if the awarded Vendor is found to be at fautlt tor failing to begin services on the contract start date, a daity
$200.00 fee will be charged until the agreed upon services described herein are in place. This fee will be paid to
the State Agency of whom this contract applies to after the services have begun.

VENDOR CONTACT INFORMATION:
Please provide contact information below for a person knowledgeable of and who can answer questions
regarding this bid response.

Maurice Goin 603-404-2106
Coniact Person Locol felephone Number ioll Free Teiephone Number
Page 17 of 23
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mgoin@gfsservices.com www.gfsservices.com

E-mail Address Compony Website
Mojo Corp dba GFS Building Maintenance 5 Priscilla Lane Auburn, NH 03032

Vendor Company Name Vendor Address

ATTACHMENTS:

The following attachments are an inlegral part of this bid invitation:
Attachment 1: Sample P-37 Form
Altachment 2: Location Specifications

Note: To be considered, bid shall be signed on front cover sheet in the space provided.

The Bid Opening is open to the public online on 08/31/2023 at 10:00 AM at the following:

Microsoft Teams meeting

Join on your computer, mobile app or room device
Click here 1@ join the meeling

Meeling ID: 269 492 361 719

Passcode: 7o0gnN5G

Download Teams | Join on the web

Join with a video conferencing device
nhgov@m.webex.com

Video Conference iD: 112002 1030

Alterngte VIC instructions

Or call in (audio only)

+1 603-931-4944,,300980264# United States, Concord
Phone Conference ID: 300 780 266#

Find a local number | Resel PIN | Learn More | Meeling options
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ATTACHMENT 1

SAMPLE FORM TO BE COMPLETED UPON AWARD
FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New FHampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name

1.2 State Agency Address

1.3 Contractor Name

1.4 Contractor Address

1.5 Contractor Phone
Number

1.6 ‘Account Unit and Class

1.7 Completion Date

1.8 Price Limitation

1.9 Contracting Officer for State Agency

1.10 State Agency Telephone Number

1.11 Contracior Signature

Date:

.12 Name and Title of Contractor Signatory

1.13 State Agency Signature

Date:

1.14 Name and Title of State Agency Signatory

1.15 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By:

Director, On:

1.16 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

By:

On:

1.17 Approval by the Governor and Executive Council (ifapplicable)

G&C ltem number:

G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(“State”), engages contractor identified in block 1.3
(“Contractor”) to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more panticularly
described in the attached EXHIBIT B which is incorporated
herein by reference (“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Govemor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive Council
approve this Agreement, unless no such approval is required, in
which case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block (.13
(“Effective Date™).

3.2 [f the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole nisk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the Contractor
for any costs incurred or Services performed.

3.3 Contractor must complete all Services by the Completion
Date specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without
limitation, the continuance of payments hereunder, are contingent
upon the availability and continued apprepriation of funds. [n no
event shall the State be liable for any payments hereunder in
excess of such available appropriated funds. In the event of a
reduction or termination of appropriated funds by any state or
federal legislative or executive action that reduces, eliminates or
othenvise modifies the appropriation or availability of funding for
this Agreement and the Scope for Services provided in EXHIBIT
B. in whole or in pan, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to reduce or terminate the Services under this
Agreement immediately upon giving the Contractor notice of
such reduction or termination. The State shall not be required to
transfer funds from any other account or source to the Account
identified in block 1.6 in the event funds in that Account are
reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in E‘(H[BIT G
which is incorporated herein by reference.

5.2 Notwithstanding any provision in this Agreement o the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and

the complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Contractor in the performance
hereof, and shall be the only and the complete compensation to
the Contractor for the Services.

5.3 The State reserves the right 10 offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 The State’s liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The
Contractor agrees that it has an adequate remedy at law for any
breach of this Agreement by the State and hereby waives any
right to specific performance or other equitable remedies against
the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor's order on
Respect and Civility in the Workplace, Executive order 2020-01.
In addition, if this Agreement is funded in any part by monies of
the United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any
rules, regulations and guidelines as the State or the United States
issue to implement these regulations. The Contractor shall also
comply with all applicable intellectual property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors
comply with these nondiscrimination requirements,

6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall
be made which have the purpose or effect of public or
commercial bribery, or acceptance of or acquiescence in
extortion, kickbacks, or other unlawful or improper means of
obtaining business.

6.4. The Contractor agrees 1o permit the State or United States
access to any of the Contractor’s books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to perform
the Services, and shall be properly licensed and othenwise
authorized 1o do so under all applicable laws.
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7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State’s point of contact pertaining to this
Agreement.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Aay one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder (“Event
of Default”):

8.1.1 failure to perform the Services satisfactorily or on schedule;

8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure to perform any other covenant, term or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not
timely cured, terminate this Agreement, effective two (2} calendar
days after giving the Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would othenwise accrue to the Contractor during the period
from the date of such notice umtil such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or ‘

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days writien notice to the Contractor
that the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State’s discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the date of
termination, a report (“Termination Report™) describing in detail
all Services performed, and the contract price eamed, to and
including the date of termination. In addition, at the State’s
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of earty termination, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement, the word “Property” shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
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formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, cémputer programs, computer priniouts, notes,
letters, memoranda, papers, and documents, all whether finished
or unfinished.

10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under
this Agreement, shall be the property of the State, and shall be
returned to the State upon demand or upon termination of this
Agreement for any reason.

10.3 Disclosure of data, information and other records shall be
govemed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the State.

11. CONTRACTOR’S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent hor an employee
of the State. Neither the Contractor nor any of its officers,
employees, agents or members shall have authority to bind the
State or receive any benefits, workers’ compensation or other
emoluments provided by the State to its employees,

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

[2.1 Contractor shall provide the State written notice at least
fifteen (15) calendar days before any proposed assignment,
delegation, or other transfer of any interest in this Agreement. No
such assignment, delegation, or other transfer shall be effective
without the writien consent of the State.

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. “Change of Control” means (a} merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of
the Contractor, or (b) the sale of all or substantially all of the
assets of the Contractor.

12.3 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
124 The State is entitled to copies of all subcontracts and -
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and against all actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attorneys’ fees, arising out of or
relating to this Agreement directly or indirecily arising from
death, personal injury, property damage, intellectual property
infringement, or other claims asserted against the State, its
officers, or employees caused by the acts or omissions of
negligence, reckless or willful misconduct, or fraud by the
Contractor, its employees, agents, or subconiractors. The State
shall not be liable for any costs incurred by the Contractor arising
under this paragraph 13. Notwithstanding the foregoing, nothing
herein contained shall be deemed to constitute a waiver of the
State’s sovereign immunity, which immunity is hereby reserved

Contractor Initia!sL
Date 8/21/2023



to the State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shail, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:

14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less
than $1,000,000 per occurrence and $2,000,000 aggregate or
excess; and

14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.

14.2 The policies described in subparagraph (4.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or any successor, a certificate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the
Contractor shall provide certificate(s) of insurance for all
renewal(s) of insurance required under this Agreement. The
certificate(s) of insurance and any renewals thereof shall be
attached and are incorporated herein by reference.

15. WORKERS’ COMPENSATION,

15.1 By signing this agreement, the Contraclor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A (“Workers’
Compensation”).

15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maimain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers’ Compensation in connection with activities
which the person proposes to undertake pursuant to this
Agreement. The Contractor shall fumnish the Contracting Officer
identified in block 1.9, or any successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter 281-
A and any applicable renewal(s) thereof, which shall be attached
and are tncorporated herein by reference. The State shall not be
responsible for payment of any Workers’ Compensation
premiums or for any other claim or benefit for Contractor, or any
subcontractor or employee of Contractor, which might arise under
applicable State of New Hampshire Workers® Compensation laws
in connection with the performance of the Services under this
Agreement.

16. WAIVER OF BREACH. A State’s failure to enforce its
rights with respect to any single or continuing breach of this
Agreement shall not act as a waiver of the right of the State to
later enforce any such rights or to enforce any other or any
subsequent breach.
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17. NOTICE. Any notice by a party hercto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment, waiver
or discharge by the Governor and Executive Council of the State
of New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.,

19.1 This Agreement shall be govemned, interpreted and construed
in accordance with the laws of the State of New Hampshire
except where the Federal supremacy clause requires otherwise.
The wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.

19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and maintained in the
Memimack County Superior Court of New Hampshire which
shall have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between
the terms of this P-37 form (as modified in EXHIBIT A} and any
other portion of this Agreement including any attachments
thereto, the terms of the P-37 (as modified in EXHIBIT A} shall
control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express
or implied, is intended to or will confer any legal or equitable
right, benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein shall
in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute
any additional documents and take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hereby.

25. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a cournt of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

Contractor Inttials MG
Date 8121712

023



26. ENTIRE AGREEMENT. This Agreement, which may be understanding between the parties, and supersedes all prior
executed in a number of counterparts, each of which shall be agreements and understandings with respect to the subject matter
deemed an original, constitutes the entire agreement and hereof.
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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 100
Concord, New Hampshire 03301

(603) 2713201 | Office@dag nh gov

Catherine A. Keane
Deputy Commissioner
Chorles M. Arlinghaus
Commissioner ’ Sheri L. Rockburn
Assistant Commissioner

July 19, 2023
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services (DAS) 10 enter into an amendment (o an
existing contract (Contract #8002881) with Mojo Corp dba GFS Building Maintenance (VC#402615),
Aubumn, NH, for janitorial cleaning services by adding a location with no change to the price limitation
effective upon Governor and Executive Council approval through June 30, 2024. The original contract
was approved by the Commissioner of the Department of Administrative Services on June 14, 2021, and
most recently amended with the Commissioner of the Department of Administrative Services approval on
June 10, 2022.

Funding shall be provided through individuallagency expenditures, none of which shall be
permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANAT'ION

As previously stated, the oniginal contract was apptovcd by the Commissioner of the Department
of Administrative Services on June 14, 2021, It was 1hcn subsequently amended with Commissioner of
the Department of Administrative Services approval on Scptcmber 17, 2021; December 23, 2021%; and on
May 10, 2022. ,

The DAS, through the Bureau of Purchase and Propenty, issued request for bid (RFB) 2767-23 on
May 22, 2023, with responses due on June 2, 2023. The RFB reached 83 vendors through the NIGP
registry with an additional 19 dlrcctly sourced. There werc five compliant responses received with the
lowest being from Mojo Corps dba GFS Building antenance

The currently assigned price limitation of$3,275,000.00 is adequate and will.cover the full term of
existing contract with the addition of the one location in Mojo Corp dba GFS Building Maintenance's bid
response. The price limitation is calculated from actual expenditures in business intelligence reports for
the last three years, providing a more accurate es(imationiofspend. '



His Excellency, Govemor Chasiopher 1. Sununu
and the Honorable Council -
Poge 2 0f 2

Contract financials
Current price limitation $3,275,000.00
Current price limitation remaining balance $1,145,570.82
Less forecasted remaining contract term spend $679,666.54
Less location added this amendment $39,468.00
Remaining price limitation $426,436.28
New price limitation No Change

Based on the foregoing, | am respectfully recommending approval of the contract amendment with
Mojo Corp dba GFS Building Maintenance.

Respectfully submitted,

Che AA—

Charles M. Arlinghaus
' Commissioner

TND ACCESS: RELAY NH 1-800-735-2964



FOURTH AMENDMENT YO THE CONTRACT
BETWEEN MOJO CORP DBA GFS BUILDING MAINTENANCE
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR JANITORIAL CLEANING SERVICES
CONTRACT # 8002881

This Fourth Amendment (hereinalter referred to as the “Amendment”). dated this 13th _ day of
“June 2023, is by and between the State of New Hampshire, Department of Administrative Services
{hereinatter referred 1o os “the State”) and Mojo Corp dba GFS Building Maintenance hereinatter
referred to as “"the Confractor”) for Janitorial Cleaning Services.

WHEREAS, pursuant to an agreement effective July 1, 2021, amended by the First Amendment on
September 17, 2021, amended by the Second Amendment on December 23, 2021, amended by the
Third Amendment on May 10, 2022, and set 1o expire June 30, 2024, {hereinafter referred 1o as “the
Agreement"}, the Contractor agreed to perform certain Janitorial Cleaning Services for the State in
consideration of payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 17 of the Agreement. the Agreement may be amended by an
instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the parties do mutually agree as follows:

1. Amend Exhibit B, Paymeni Terms, the following payment terms for the period August 1, 2023,
through June 30, 2024:

Current tcial price limitation $3.275,000.00
Current limitation remaining balance . $1.145,570.82
Forecasied term remaining spend $679,666.54
New location added on this amendment $39.,468.00
Current limitation remaining bolance after amendment $426.436.28
New tolal price limitation No Change

Department of Administrative Services - General Services

« Five (§) cleanings per week {260 cleanings per year}

+ Approximate Square Footage = 21,210 in office area

¢ Lockerrooms / bathrooms = 12

» State supplies Paper Towels, Toilet Paper, Hand Soap and Trash Can liners for the purpose of refilling
dispensers and receptacles; all other cleaning supplies and equipment are to be supplied by the jonitor
and may be kept on-site if needed

» The awarded vendor shall provide the minimum siaffing noted below:
0 One (1) supervisor to be on site ot least twice per week '
o Three (3} janitorial cleaner staif

. Emergency Rate
Daily Rate (hourly rate)
64 South Street, Concord, NH 03301 $138.00 $30.00

2. All other provisions of the Agreement, opproved by the Commissioner of the Department of
Administrative Services on june 14, 2021, shall remain in full force and eftect.
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MOJO CORP DBA.GFS BUILDING
MAINTENANCE

oy Bt

A
Maurice Goin

(Print Name)

Title: President

6/13/2023
Date:

S)TATE OF NEW HAMPSHIRE
By: (/Z—/ a’"‘ﬁ/

Charles M. Ardinghaus

(Print Nome)
Title: mmissi r
Department of Administrative Services
Dote: Cr /}3' / 3‘3

'OFFICE OF THE A EY GENERAL
E

UZM Vel

{Print Name)

rme%ﬂs %M}\wi

Date; (0/9‘@/2‘ 5

The foregoing contract was approved by
the Governor and Council of New
Hompshire on

JuL g 2023

SECRETARYCF STATE
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“State of New Hampshire
Department of State

CERTIFICATE OF REGISTERED TRADE NAME
OF
GFS BUILDING MAINTENANCE

This is to certify that MOJO CORP is registered in this office as doing business under the Trade Name GFS
BUILDING MAINTENANCE, at § Priscilla Lane, Auburn, NH, 03032, USA on 06/02/2022

The nature of business is 56-Administrative and Support and Waste Management and Remediation Services -
720-Jaaitorial Services

Expiration Date: 06/02/2027

Business [D: 903090

IN TESTIMONY WHEREQF,

1 hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 2nd day of June A.D. 2022.

David M. Scanlan
Secretary of State




State of New Hampshire
Department of State

CERTIFICATE

1, Duvid M. Scanlan, Secrelary of State of the Statc of New Mampshire, do hereby centify that MOJO CORP is a New
Hampshire Profit Corporation registered to 1ransact business in New Hampshire on March (8, 2022. | further cenify that all fees
and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned: and the attached is a true copy of the list of documents on file in this office.

Business 1D: 896369
Cenificate Number: 0006243673

IN TESTIMONY WHEREOF,

| hereto set my.hand and cause to be affixed
the Seal of the State of New Hampshire,
this 8th day of June A.D. 2023.

David M. Scanlan

Scerctary of Staic




Business Name:  MOJO CORP

State of New Hampshire

Department of State

Business 1D : 896369

Filing History
Filing# Filing Date Effective Date Filing Type Annual Report Year
0006054367 01/08/2023 01/08/2023 Annual Report Reminder N/A
0006060686 01/08/2023 01/08/2023 Annual Report 2023
0005779661 05/18/2022 05/18/2022 Change of Business Address N/A
0005712582 03/18/2022 03/18/2022 Business Formation N/A

Trade Name Information

Business Name

Business (D

Business Status

GFS BUILDING MAINTENANCE 903090 Acuve
Name History
Name Name Type
No Name Changes found for this business.
Principal information
Name Title
Maurice Goin [ncorporator
Maurice Goin President

Joseph O'loughlin

Vice President

Joscph O'loughlin

Secretary

Maurice Goin

Treasurer

Maurice Goin

Chiel Execunve Officer

Joseph O'loughlin

Chief Marketing Officer

Maurice Goin

Director

Mailiag Address - Corporation Division, NH Depanimeni of State, 107 North Main Street. Room 204, Concord, NH 033014989
Physical Location - Statc House Annex. Jrd Floor, Room 317, 25 Capito! Street. Concord, NH
Phone: (603)271-3246 | Fax: (603)271-3247 | Email: corporate@sos.nh.gov | Website: sos.nh.gov




'STATE OF NEW HAMPSHIRE BID TRANSMITTAL LETTER

Date: S/B { /J?-3 Compony Nome: _(GHES Bt L)iNG, M@t TEMANCE

Address: :
S PRSI LANE

Ro P:v.ZM'. ANH 6303

{o: Point of Contoct: Jonah Rosa

lelephone: (603)-271-2550

Emali;

4

RE: Bid Invitation Name:. JanBoral Cleaning Services at 64 South Street
did Number:*2747-23

Bid Posted Date {on or by): 5/22/2023

Bict Closing Date and Time: 6/2/2023 @ 10:00 AM (EST)

Deor Ms. Roso, '

finsest name of signor] MAvR: & Gied onbenaff ot ('S Buitd )G MAILT,  finsert nome of entity submiiting bid
Icolectively referred lo as “Vendor") herety submils an oifer os coniained in the writien bid submitted herewith (“Bid”) 10 the Stolo of New
Hampshira in response 1o BID # 2747-23 for JanBodol Cleaning Services at 44 Sauth Street ol the price(s) quoted herein in compiote
cccorgancea with ihe bid,

vendcor gitesis 10 the lact thot:

oA L~

The Vendor nas reviewed and ogreed to be bound by the Big,

The Vendor has not altered ony of the onguagea or other provisions conigined in the Bid document.

The Bid is elfective for o period of 180 days from the 8id Closing date os indicated obove.

The prices Vandor has quoted in Ihe Bid were established withou! collusion with other vendars.

The Vendor has read and fuly understands this Bid.

. Further. in cccordance with RSA 214:11-¢. the undersigned Yendor cerlifies thal neilher the Yender nor any of IIs subsiciaries, affiiates o

principat officers (principat officers refers 1o individuot with maonogement responsibility for the entity or associotion):

a.

Has, within the past 2 years, been convicled of, of pleaded guilly to, a violation of RSA 356:2, RSA 356:4, or any stale o federol low
Or county of municipal ardinonce prohibiling specified bidding practices, or involving antitrust viokafions, which has not been
annuled:

Has been prohibiled. either permanently or temporarily, from participoting in any pubdic works project purtuant to RSA 638'20:

Has previously proviced fobe, daceptive, or Iraudulent infarmation on a vendor code number application form: or any other
documeni submitted to the state of New Hampshire, which inlormation was not corrected as of the lime of the fitng o -bia,
propasol, or quotation;

Is ct)rrentry debared from perfarming work on any project of the federal government'or the governmen! of ony'state;

Has, wilthin the pas! 2 years. failed o cure a defoul! on any controct with ihe tederal governmeni or the government of any state;
& presently subject o any order of Ihe depariment of laber. the depariment of employmaent securily. or any othex siate
department, agency, board, or commission, finding that the appiicant is not in compliance wilh the requirements of tha lows or
fuies thot the department, ogency. board, of commission is charged with implementing:

s presently subject fo any sanction or panatty finally issued by the depariment of iaber. the depariment of employment security,
Or ony other stale departiment. agency. board. or commission, which sancion or penally has nof been futly dischorged or lulliled:
Is cuTently serving o sentence o ks subject to o continuing o unfufiled penally for any crime or violotion noled in this section;

Has {ailad or neglecied to advise the division of any conviction plea-of guilly. or finding rekative {o any crime or vioktion noled in
this section, or of any debarment, within 30 doys of such conviction, plea. finding.. or deborment: or

Has been placed on the deboned DZE?‘”MM in RSA 214:11 < within the pas! year.
/
#

Authorized Signor's Signature A Aulhortzed Signor's Te TRZ£S: DEAIT
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REQUEST FOR BID FOR JANITORIAL CLEANING SERVICES AT 64 SOUTH STREET
FOR THE STATE OF NEW HAMPSHIRE

PURPOSE:

The purpose of this bid invitation is to establish a contract for Janitorial Cleaning Services at 64 South Street to the
State of New Hampshire with senvices indicated in the SCOPE OF SERVICES and OFFER sections of this bid
invitation, in accordance with the requirements of this bid invitation and any resulting contract.

INSTRUCTIONS TO VENDOR:

Read the entire bid invitation pror to filing it out. Complete the pricing information in the "Offer” section
(detailed information on how to fill out the pricing information can be found in the "Offer” section), complete
the "Vendor Contact Information” section; and finally, fill out and sign page one of the bid invitation.

BID SUBMITTAL:

Al bids shall be submitted on this form (or an exact copy). shall be typed or clearly printed in ink, and shall be
received on or before the date and time specified on page 1 of this bid under "Bid Closing”. Interested
parties may submit a bid to the State of New Hampshire Bureau of Purchase and Property by email to
NH.Purchasing®DAS.NH.Gov. Al bids shall be clearly marked with bid number. date due and purchasing
agent’'s name.

IF YOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR BID OR YOU WISH TO VERIFY THAT YOUR BID RESPONSE
HAS BEEN RECEIVED, PLEASE CALL (603) 271-2201.

BID INQUIRIES:

Any questions, clarifications, and/or requested changes shall be submitted by an individual authorized to
commit their organization to the Terms and Conditions of this bid and shall be received in writing at the
Bureau of Purchase and Property no later than 4:00 PM on the date listed in the timeline below. Questions
shall not be submitted to anyone other than the Purchasing Agent or his/her representative. Bidders that
submit questions verbally or in writing to any other State entity or State personnel shall be found in violation of
this pant and may be found non-compliant.

Questions shall be submitted by E-mail to Jonah Rosa at Jonah.L.Rosa@DAS NH.Gov.

Submissions shall cleary identify the bid Number, the Vendor's name and address and the name of the person
submitting the question.

BID DUE DAIE:

All bid submissions shall be received at the Bureau of Purchase and Property no later than the date and time
shown on the transmittal letter of this bid. Submissions received after the date and time specified shall be
marked as “Late” and shall not be considered in the evaluation process.

All offers shall remain valid for a period of one hundred eighty (180) days from the bid due date. A vendor’s
disclosure or distribution of bids other than to DAS, Bureau of Purchase and Property may be grounds for
disqualification.

ADDENDA:

In the event it becomes necessary to add to or revise any part of this bid priof to the scheduled submittal date.
the NH Bureau of Purchase and Property shall post on our web site any Addenda. Before your submission and
penodically pnor to the RFB closing. Vendors are required to check the site for any addenda or other materials
that may have been issued affecting the bid. The web site addressis:

https://apps.das.nh.gov/bidscontracts/bids. aspx

TIMELINE:
The timeline below is provided as a general guideline and is subject to change. Unless stated otherwise,
consider the dates below a "no later than” date.
05/22/2023 Bid Solicitation distnbuted on or by
Page 2 of 22
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05/30/2023 Last day for questions, clarifications, and/or requested changes to bid

06/02/2023 10:00 AM (EST) Bid Closing
07/01/2023 Implementation of contract
TERMS OF SUBMISSION:

All material received in response to this bid shall become the property of the State and shall not be returned to
the Vendor. Regardless of the Vendors selected. the State reserves the nght to use any information presented in
a bid response. The content of each Vendor's bid shall become pubiic information once a contract(s) has
been awarded.

A responding bid that has been completed and signed by your representative shall constitute your company's
acceptance of all State of New Hampshire terms and conditions and shall legally obligate your company to
these terms and conditions.

A signed response further signifies that from the time the bid is published (bid solicitation date and time} until a
contract is awarded, no bidder shall offer or give, directly or indirectly, any gift, expense reimbursement, or
honorarium, as defined by RSA 15-8, to any elected official, public official, public employee, constitutional
official. or family member of any such official or employee who shall select..evaluate, or award the RFB.

Furthermore, a signed response signifies that any terms and/or conditions that may be or have been submitted
by the Vendor are specifically null and void and are not a part of this bid invitation or any awarded purchase
order, even if said terms and/or conditions contain language to the contrary.

The form P-37 Contract attached hereto shall be part of this bid and the basis for the contract(s). The successfut
Vendor and the State. following notification, shall promptly execute this contract form, which is to be
compieted by incorporating the service requirements and price conditions established by the vendor's offer.

CHAPTER ADM 600 PROCUREMENT AND PROPERTY RULES APPLY TO AND ARE MADE A PART HEREOF.

Complete bids shall be filled out on the original documents and format that are a part of this bid invitation.
Vendors may submit additional paperwork with pricing, but all pricing shall be on the documents provided with
this bid invitation and in the State’s format.

CONTRACT TERM:

The term of the contract shall commence upon execution by the Commissioner of the Deparntment of
Administrative Services or Governor and Council, whichever is later (the "effective date”) and shall continue
thereafter for a perod of approximately eleven (11} months,

The contract may be extended for an additional four (4) one-year terms thereafter under the same temms,
conditions and prcing structure upon the mutual agreement between the successful Vendor and the State with the
approval of the Commissioner of the Department of Administrative Services or Governor and Council. The
maximum term of the contract (including extensions) shall not exceed five (5) years.

CONTRACT AWARD:

The award shail be made to the Vendor meeting the criteria established in this RFB and providing the lowest cost
in total. The State reserves the nght to reject any or all bids or any part thereof and add/delete items/locations
to the contract. All award(s) shall be, in the form of a State of New Hampshire Contract.

Successful Vendor shall not be allowed to require any other type of order, nor shall the successful Vendor be
allowed to require the filling out or signing of any other document by State of New Hampshire personnel.

NOTIFICATION AND AWARD OF CONTRACT(S):

Bid results shall not be given by telephone. For Vendors wishing to attend the bid closing, the names of the vendors
submitting responses and pricing shall be made public. Cther specific response information shail not be given out.
Bid results shall be made public after final approval of the contract(s).

Bid results may also be viewed on our website at https://apps.das.nh.qov/bidscontracts/bids.aspx.
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For Vendars wishing to attend the bid ciosing: Names of the Vendors submitting responses and pricing shall be

made public. In ieu of in person public bid openings the State shall conduct openings via electronic means unt
further notice.

LIABILITY:
The State shall not be held liable for any costs incurred by Vendors in the preparation of bids or for work performed
prior to contractissuance.

PUBLIC DISCLOSURE OF 8ID OR PROPOSAL SUBMISSIONS:

Generally, the full contents of any bid or proposal (including all matenals submitted in connection with it, such as
attachments, exhibits, addenda, and vendor presentations) become public information upon completion of final
contract or purchase order negotiations with the selected vendor. Centain information conceming bids or
proposals, including but not limited to pricing or scoring, is generally available to the public even before this time, in
accordance with the provisions of NH RSA 21-G: 37.

To the extent consistent with applicable state and federal laws and regulations, as determined by the State,
inctuding. but not limited to. NH RSA Chapter 91-A {the "Right-to-Know" Law). the State shall. after final negotiations
with the selected vendor are complete, attempt to maintain the confidentiality of portions of a bid or proposal that
are clearly and property marked by a bidder as confidential. Any and all information contained in or connected to
a bid or proposal that a bidder considers confidential shall be cleady designated in the following manner:

If the bidder considers any portion of a submission confidential, they shall provide a separate copy of the full and
complete document, fully redacting those portions by blacking them out and shall note on the applicable page or
pages of the document that the redacted portion or portions are "confidential.” Use of any other term or method,
such as stating that a document or portion thereof is “proprietary”, "not for public use”, or “for client’s use only”, is
not acceptable. In addition to providing an additional fully redacted copy of the bid submission to the person listed
as the paint of contact on Page one (1) of this document, the identified information considered to be confidential
must be accompanied by a separate letter stating the rationale for each item designated as confidential. In other
words, the letter must specifically state why and under what legal authority each redaction has been made.
Submissions which do not conform to these instructions by failing to include a redacted copy (if required), by failing
toinclude a letter specifying the rationale for each redaction, by failing to designate redactions in the manner
required by these instructions, or by including redactions which are contrary to these instructions or operative law
may be rejected by the State as not conforming to the requirements of the bid or proposal. The State will generally

assume that a bid or proposai submitted without an additional redacted copy contains no information which the
bidder deems confidential. Bids and proposals which contain no redactions, as well as cedacted versions of

missions that hav 0 by the State, may be released to the public, including by means of postin
on State web sites.

The State shall have no obligation to maintain the confidentiality of any portion of a bid, proposal or related
materal, which is not marked in accordance with the foregoing provisions. it is specifically understood and agreed
that the bidder waives any claim of confidentiality as to any portion of a response to this RFB or RFP that is not
marked as indicated above, and that unmarked (or impropery marked) submissions may be disseminated to any
person, without limitation. Marking an entire bid, proposal, attachment or full sections thereof confidential without
taking into consideration the public’s right to know shall neither be accepted nor honored by the State.

Notwithstanding any provision of this request for submission to the contrary, proposed phcing shall be subject to
public disclosure REGARDLESS of whether or not marked as confidential.

If a request is made to the State by any person or entity Lo view o receive copies of any portion of a proposal and if
disclosure is not prohibited under NH RSA 21-G:37 or any other applicable law or regulation, bidders acknowledge
and agree that the State may disclose any and all portions of the proposal or refated matenals which is not marked
as confidential. In the case of bids, proposak or related matenals that contain portions marked confidential, the
State shall assess what information it believes is subject to release: notify the bidder that the request has been
made: indicate what, if any, portions of the proposal of related material shall not be released; and notify the bidder
of the date it plans to release the materals. The State is not obligated to comply with a bidder’s designation
regarding confidentiality. The State shall have no obligation to advise a bidder that anindividual or entity is
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attempting to elecronically access, or has been referred to, matenals which have been made publicly available
on the State’s web sites.

By submitting a bid or proposal, the bidder agrees that unless it obtains and provides to the State, pnor to the date
specified in the notice described in the paragraph above. a court order valid and enforceable in the State of New
Hampshire, at its sole expense, enjoining the release of the requested information, the State may release the
information on the date specified in the notice without any fiability to the bidder.

Notwithstanding NH RSA 91-A:4, no information shall be avaiable to the public, or to the members of the general
court or its staff concerming specific responses to this bid invitation from the time this bid is published until the closing
date for responses.

TERMINATION:
The State of New Hampshire shall have the right to terminate the contract at any time with a thirty (30) day
written notice to the successful Vendor.

VENDOR CERTIFICATIONS:
All Vendors shall be duly registered as a vendor authorized to conduct business in the State of New Hampshire.

STATE OFf NEW HAMPSHIRE VENDOR APPLICATION: Prior to bid award, Vendors shall have a completed
VENDOR CERTIFICATIONS:

All Vendors shall be duly registered with the NH Bureau of Purchase and Property as State of New
Hampshire vendors. All Vendors that are corporations, imited liability companies, or other limited liability
business entities (this excludes sole proprietors and general partnerships) shall be duly registered with the
New Hampshire Secretary of State to conduct business in the State of New Hampshire.

«  STATE OF NEW HAMPSHIRE VENDOR APPLICATION: To be eligible for a contract award, a Vendor must
have a completed Vendor Application Package on file with the NH Bureau of Purchase and
Property. See the following website for information on obtaining and filing the required forms (no fee:
https://DAS.NH.Gov/Purchasing

o NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: To be eligible for a contract award, a Vendor
thatis a corporation, limited liabiiity company. or other limited liability business entity (this excludes sole
proprietors and general partnerships) must be registered to conduct business in the State of New
Hampshire AND in good standing with the NH Secretary of State. Please visit the following website to
find out more about the requirements for registration with the NH Secretary of State:
https.//s0s.nh.gov/corporation-division/

o CONFIDENTIALITY & CRIMINAL RECORD: If Applicable, any employee or approved subcontractor of the
Vendor who will be accessing or working with records of the State of New Hamgshire shall be required
to sign a Confidentiality and Non-Disclosure Agreement and a Release of Ciminal Record Authorization
Form. These forms shall be returmned to the designated State agency prior to commencing any work.

o CERTIFICATE OF INSURANCE:
Prior to being awarded a contract the Vendor shall be required to submit proof of comprehensive
general liability insurance coverage prior to performing any services for the State. The coverage shall
insure against all claims of bodily injury, death or property damage in amounts of not less than
$1.000.000 per occurrence and $2,000.000 aggregate. Coverage shall also include State of New
Hampshire workers’ compensation insurance to the extent required by RSA Chapter 281-A.

BID PRICES: g

Bid prices shall remain firm for the entire contract period and shall be in US dollars and shall include delivery and
all other costs required by this bid invitation. Special charges, surcharges (including credit card transaction
fees), or fuel charges of any kind (by whatever name) may not be added on at any time. Any and all charges
shall be built into your bid price at the time of the bid. Unless otherwise specified, prices shall be F.O.B.
DESTINATION, (included in the price bid). which means delivered to a state agency's receiving dock or other
designated point as specified in this contract or subsequent purchase orders without additional charge.
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Shipments shall be made in order to amive at the destination at a satisfactory time for unioading during
receiving hours.

Per Administrative Rule 606.01(e) "if there is a discrepancy between the unit price and the extension price in a
response to an RFP, RFB or RFQ, the unit price shall be binding upon the vendor”.

Price decreases shall become effective immediately as they become effective to the general trade

AUDITS AND ACCOUNTING:

The successful Vendor shall allow representatives of the State of New Hampshire to have complete access to all
records for the purpose of determining compliance with the terms and conditions of this bid invitation and in
determining the award and for monitofing any resutting contract.

At intervals dunng the contract term, and prior to the termination of the contract, the successfud Vendor may be
required to provide a complete and accurate accounting of all products and quantities ordered by each agency
and institution and by political sub-divisions and authorized non-profit organizations.

ESTIMATED USAGE:

The quantities indicated in the offer section of this bid invitation are an estimate only for the State of New _
Hampshire's annual requirements. These quantities are indicated for informational purposes only and shall not be
considered minimurm or guaranteed quarntities, nor shall they be considered maximum quantities. These quantities
do not include any eligible panicipant usage.

USAGE REPORTING:
The successful Vendor shall be required to submit a quanery and annual usage report for analysis for each state
agency. Reports are due no later than 30 days after each end of each calendar quarter to Jonah Rosa at the
Bureau of Procurement Services and sent electionic to Jonah.L Rosa@DAS.NH Gov. At a minimum, the Report shall
include:

+ Contract Number
Utiizing Agency
Services/Products Purchased (showing the manufacturer, item, part number, and the final cost.)
Totat Cost of all Services Purchased. Ability to sort by agency.
In Excel format

ESTABLISHMENT OF ACCOUNTS:

Each State of New Hampshire agency shall have its own individual customer account number. There may also be
instances where divisions or bureaus within an agency will need their own individual customer account numbers.
Should any State of New Hampshire agency place an order under the contract, the successful Vendor agrees to
establish an account within three business days from the date the order is placed. However, there shall be no delay
in any shipment; the agency shall receive the items ordered in accordance with the delivery time required under
this bid invitation, as if an account already exists for the agency.

PAYMENT:

Payment method (P-Card or ACH). Payments shall be made via ACH or Procurement Card (P-card = Credit
Card) unless otherwise specified by the State of New Hampshire. Use the following link to enroll with the State
Treasury for ACH payments: https://www.nh.gov/treasury/state-vendors/index.htm Eligible participants shall
negotiate their own payment methods with the successful Vendor.

INVOICING:
Invoices shall be submitted to the comesponding State agency after compietion of work.

TERMS OF PAYMENT:
Payment shall be made in full within thirty (30) days after receipt of the invoice and acceptance of the
corresponding goods and/or services to the State’s satisfaction.
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VENDOR RESPONSIBILITY:
The successful Vendor shall be solely responsible for meeting all terms and conditions specified in the bid. and
any resulting contract.

All State of New Hampshire bid invitations and addenda to such bid invitations are advertised on our website
https://apps.das.nh.qgov /bidscontracts/bids. aspx

It is & prospective Vendor's responsibility to access our website to determine any bid invitation under which the
Vendor desires to participate: Itis also the Vendor's responsibility to access our website for any posted
addenda.

The website is updated several times per day; it is the responsibility of the prospective Vendor to access the
website frequently to ensure that no bidding opporntunity or addendum is overlooked.

It is the prospective Vendor's responsibility to forward a signed copy of any addendum requiring the Vendor's
signature to the Bureau of Purchase and Property with the bid response. '

in preparation of a bid response, the prospective Vendor shall:
¢ Provide pricing information as indicated in the "Offer” section; and
« Provide all other information required for the bid response (if applicable); and
« Complete the "Vendor Contact Information” section; and
e Add applicable prospective Vendor information to the "Transmittal Letter” form, and sign the form in
the space provided. The Transmittal Letter form must be signed under oath and acknowledged by a
notary public or justice of the peace in order for the bid response to be considered.

It is the responsibility of the Vendor to maintain any awarded contract and New Hampshire Vendor Registration
with up-to-date contact information.

Contract specific contact information (Sales contact, Contractor contract manager, etc.) shall be sent to the
State’s Contracting Office listed in Box 1.9 of Form P-37.

Additionally, all updates i.e., telephone numbers, contact names, email addresses. W9, tax identification
numbers are required to be current through a formal electronic submission to the Bureau of Purchase and
Property at:

https.//das.nh.gov/purchasing/vendorregistration/ (S(ng;gv559héegs45ipyg$i45))/wglcgme.aggx

IF AWARDED A CONTRACT:

The successful Vendor shall complete the following sections of the attached Agreement State of New
Hampshire Form #P-37.

Section 1.3 Contractor Name

Section 1.4 Contractor Address

Section 1.1t Contractor Signature

Section 1.12  Name & Title of Contractor Signatory (if Vendor is not a sole proprietor)

e Provide centificate of insurance indicating the coverage amounts required by Section 14 of the Form
Number P-37.

» Provide proof of sufficient workers” compensation insurance coverage or evidence of exemption from
RSA Chapter 81-A.

» Ifthe successful Vendor is a corporation, limited liability company, or other limited liability business
entity, then provide a certificate of good standing issued by the NH Secretary of State or, for a newly
incorporated,. formed, or registered entity, a copy of the appropriate registration document certified
by the NH Secretary of State.

SPECIFICATIONS:
Complete specifications required are detailed in the SCOPE OF SERVICES section of this bid invitation. In
responding to the bid invitation, the prospective Vendor shall address all requirements for information as outiined

herein.
Contractor Initials
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SITE_VISITATION:

Prior to bidding. it is each Vendor's responsibility to become thoroughly familiar with the sites of the intended
service, to determine everything necessary to accomplish the services. Failure of the Vendor to make a site visit
does not relieve the Vendor of responsibility to fully understand what is necessary to accomplish a successful
and complete services. Contact Dennis Breslin at (603) 271-5558 or via email at dennis.a.bresslin@das.nh.qov if
you wish to visit the site.

SCOPE OF SERVICES:
Vendor shall supply all labor, tools, transportation, materals. equipment and permits as necessary and required
to perform services as described herein.

If sub-contractors are to be utilized, please include information regarding the proposed sub-contractars
including the name of the company, their address, contact person and three references for clients they are
currently servicing. Approval by the State must be received prior to a sub-contractor starting any work. The State
reserves the right to deny sub-contractors to perform the services herein at its discretion.

64 South Street, Concord. NH 03301 ,
Nightly Maintenance (5 days) 5 PM to 11 PM
- Nightly Maintenance
Clean Mats/Runners All entrances
Damp Mopping {wilh cleaner/disinfecting All floors in winter or during inclement weather; not 1o
solution) exceed every other day in good weather

Allmirrors, glass parutions / doors and entrance / view
window doors

All, clean and sanitize Loilet bowls and urinals, sanitize
Lavatory/Kitchen Cleaning washbasin and poiish fixtures, restock Loilet paper. paper
lowels and hand soap dispensers

Clean allinterior surfaces of elevalor cabs, polish metal,
and saddles entering elevators

Glass / Mirror Cleaning

Passenger Elevatoi(s)

Receplacle Emptying - Internal & External Allfloors, clean and replace liner
Spot Clean Carpeting Al lloors
Spot Ciean Floors Al floors
Spot Clean Furniture, Cubicle Panels & Chairs All floors

All partitions, counters, sinks, tiled walls and interior of

S0 G KR AT LAY waste cans/sanitary disposal containers

Spot Clean Walls, Wall Panek & Partitions, Doors,

Light Switches Allfloors
Vacuum Carpets All loors
Py All lloors

Every Other Day Maintenance

Al ledges (includes fireplace mantels. furnilure, pictures,

Low Dust and window sills)

Weekly Maintenance

Scrub, clean, disinfect grout, all partitions. counters, lile,
Al restrooms urinals, Loilets, walls/floors, waste can kners, sanitary
disposal containers

All, shall be Cleaned. vacuumed and/or swept, wet

Stairwels mopped. etc.

High Dust All floors

Vacuum Upho&stexéd Chairs Al floors

Detail Clean Al floors, edges, corners, and thresholds

Monthly Maintenance '

All loors, change light bulbs as needed. natily afficer

manager when supply is low
Contractor Initials %
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Alllights fixtures. intenor & exLerior door hardware, interios
Metal Polishing handrails, kick plates & drinking fountains (brass, stainless
& aluminum)
Submit monthly recycle bag (35 Ib.) Estimate number of pounds recycled
Vacuum Elevator Tracks Al floors
Quanerty Maintenance '
Clean Ceiling Diffusers [ AllFloors

Special Additional Information !

» Approximate Square footage otal 21,210.

* Bathrooms 12

o Conuactor will be required to lock and unlock specific doors and Lo place signs at designated areas.

» Alarm System Lo be activated / deactivated.

* All Lights to be turned ofl upon completion.

« Emergency daytime cteaning of Restrooms/Public area on a per event basis as requested.

« Elevalors shall be swept clean daily and damped mopped maonthly

* Janitor shall empty exterior Cigarelte Receplacie as needed

» Janitor shall clean up papers. cans, butts and/or other items not belonging on the sidewak, parking lot of
landscaped areas of the parking lot.

» Key card/access cards will be given and will only work in designated areas.

* State supplies Pa per Towels, Tailet Paper. Hand Soap and Trash Can liners, all other consumables are Lo be
supplied by the janitor.

* The awarded vendor shall provide the minimum stalfing noted below:

0 One (1} supervisor Lo be on site alleastiwice, per week!

oJhee (3), Janitorial Staff

' Excluded Areas ' ‘ e

Al storage. mechanical and elecuical equipment rooms,

VENDOR'’S EMPLOYEES AND SUPERVISORS:

Vendor shall provide on-site supervision. Vendor’s supervisors shall be literate in the English language. Vendor's
supervisors shall also be capable of communicating with all Vendors’ employees in the event they do not speak
English. Upon State Agency request, the Vendor shall provide documentation that the supervisor has the
necessary skills and is paid at a higher rate than the custodians. The supervisor is required to be on-site at least
twice per week. At the discretion of the State Agency, Vendor may be required to assign additional supervisory
oversight as required to correct performance problems. In the event of the regularly assigned supervisor's
absence. Vendor shall provide a substitute of equal or greater skill level. Vendor shall provide the name, title
and cell phone number of the supesvisor(s) to the State Agency.

STAFFING:
Ihe awarded Vendor shall employ a minmum of three (3) cleaners and one (1)_supenvisor to complete the
services atthe location listed herein!

PER OCCURRENCE SERVICES:

Janitorial cleaning services not listed in the specifications or offer sheets as part of this bid are to be quoted per
occurrence with the Contractor. Utilizing agency shall issue a detailed Scope of Work including specifications of
each individual project. Work may begin only upon the written approval of the utilizing agency. In the best
interest of the State of New Hampshire agencies may seek quotes from alternative vendors to determine the
lowest cost of Per Occumence Services.

The Vendor shall perform all work and furnish all materials, tools, equipment. and safety devices necessary to
perform the work in the manner and within the time hereinafter specified. Vendor shall complete the entire work
to the satisfaction of the State and in accordance with the specifications herein mentioned.

The Vendor agrees that any damage or injury to buildings, materials, and equipment or to other property during
the performance of this service will be repaired at their own expense.

All services performed under any awarded Contract(s) shall be performed as described herein. The Vendor may
schedule work during other work times, provided that they obtain prior approval of the Facility Contact Person.
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The Vendor will not be required to work holidays, unless otherwise agreed upon by the using agency. Daily rate
will apply to any holiday worked.

In the event that any State work activities interfere with the normal scheduled cleaning. the required cleaning
may be rescheduled with approvai of the Facility Contact Person.

Prior to placing an individual in a State Facility, the Contractor shall provide a processed Criminal Records
Release Form to the Facility. Forms can be found at

https://www.nh.gov/safety/divisions/nhsp/ssb/crimrecords/. Al Criminal Records Release Forms shall be no
more than one (1) year old. Only individuals approved by the agency shall be allowed to work in said facility.
Depending on the facility, enhanced security checks may be required.

The Vendor shall assign a person to be the Contract Supervisor. The Contract Supervisor shall participate in
regular meetings with the Contracting Officer, or designee., to conduct a general review of the services
provided. The Contact Supervisor shall solve technical problems and prepare work schedules in compliance
with Contract requirements. The Contact Supervisor shall be responsible for the establishment and continuation
of an approved quality control program.

DAILY LOG:

The Vendor shall maintain .and sign a daily logbook that will be kept arthe location where the services are
perforrned to_verify that the services are compieted each day,and to record any concems needing Corecive
action! The Vendor's on-site supervisor shall review this logbook regularty and shall ensure that noted
corrections are made if corrections are Vendor's responsibility. If corrections are not Vendor's responsibility,
then the on-site supervisor shall verify and note in the logbook that such concerns have been forwarded to the

State Agency.

WORK SCHEDULE:
The Vendor shall provide and maintain daily work schedules and project schedules for all work staff engaged
m the performing the services of the Contract to the State Agengy Said work schedules shall indicate whichl

operatlons are to be performed and the day. week, and/month for accomplishment of the services! The
schedule shall be as follows:

Daily Requirements List all services to be performed.

Weekly Requirements The day in the week that work will be performed.
Monthly Requirements The week in the month that work will be performed.
Quarterly Requirements The week and month that work will be performed.
Semi-Annual Requirements | The week and the month that work will be performed.

The Vendor shall, upon request by the Contracting Officer or Site Contact, provide a work distribution and
staffing ptan inciuding the minimurm number of workers and supervisory personnel assigned to each facility,
specific tasks for each individual, and the amount of time allotted for each individual.

it is expected that the Vendor and its personnel will maintain a condition of excellence meeting the
requirements of the Contracting Officer. The Contracting Officer, or designee shall be the sole judge of the
level of cleanliness and compliance with the requirements of the Contract; their decision as to acceptance
shall be final. Should the Contracting Officer deem the work provided as unacceptable, the Vendor will be
provided with up to fifteen (15) days period to cure said default. if the Vendor does not cure the default after
that period or if the Contracting Officer finds a subsequent instance of work which is deemed unacceptabie.
said failure shall be grounds for immediate termination of the Contract.

The Vendor shallinstruct work staff not to disturb any papers or personal property on desk, tables or cabinets.
The use of State phones or equipment is strictly prohibited. No smoking on or in State facilities by work staff shall

be allowed.
Contractor Initials Z%
Date 6/1/g823
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The Vendor shall be responsible in the event of theft or destruction of State property or personal property of
State employees by work staff. Al unclaimed articles found in or about the work areas by work staff shall be
immediately turned over to the Facility Contact Person.

The Vendor shall provide all cleaning and/or floor products and materials necessary for the work staff to
perform their respective duties and shall submit a list of items to be provided. The Vendor is required to use
Ecologo or Green Seal cleaning bio-degradable materials. The State will provide paper products, hand soap.
and can linefs.

The Vendor shall provide Material Safety Data Sheets 10 the State with the delivery of any and all products
covered by RSA 277-A, the Workers Right to Know Act.

Each piece of the Vendor’s equipment shall be maintained in a high state of cleanliness and repair. Any
equipment that is unsafe or requiring repair shall be immediately removed from State property and replaced
with working equipment. Any equipment left on State property by the Vendor is solely the Vendor's
responsibility. Any of the work staff's personal property brought onto State property is sotely the Vendor's
responsibility.

All supplies and Cleaning equipment, including work clothing and tools, are to be kept in 8@ neat, clean manner
in assigned places only. All work staff are to remain in their assigned area during work periods, keeping all
spaces locked in which they are not working unless otherwise instructed. All work staff are expected to work in
a manner that will maintain security in the best interest of the State.

Allrooms provided by the State for the convenience of the Vendor shall be considered part of the area being
cleaned and shall be serviced accordingly. :

The Vendor may also be required to lock and untock specific doors or active and deactivate secunty systems
as outfined in Exhibit B. The Vendor may be asked to place signs at designated areas and to turm off all lights
(unless otherwise instructed).

\
If the Vendor fails to secure a facility or set the security alarm properly which results in an alarm condition, the
Vendor shall be required to compensate the State for any costs incurred. These costs may be for security
services performed by State personnel or by third parties on behalf of the State. These costs shall be the actual
third party costs or in the case of State personnel, a cost of fifty (50) dollars an hour.

The Vendor shall establish and implement methods of ensuring that all keys issued to the Vendor by the State
are not lost or misplaced and are not used by unauthorized persons. NoO keys issued to the Vendor by the State
shall be duplicated. The Vendor shall report the loss of keys or access cards to the Contracting Officer. In the
event keys are lost, the Vendor shall be required, upon direction of the Contracting Officer, to rekey or replace
the affected lock or locks; however, the State, at its option, may replace the affected lock or locks or perform
rekeying. When the replacement or locks or rekeying is performed by the State, the total cost of rekeying or the
replacements of the lock(s) shall be deducted from the monthly payment due to the Vendor. In the event a
master key is lost or duplicated, all locks and keys for that system may be replaced by the State and the total
cost deducted from the monthly payment due to the Vendor. It is the responsibility of the Vendor to prohibit
the use of keys issued by the State by any persons other than the work staff.

The Vendor and its work staff shall report fires, hazardous conditions, and items in need of repair, including but
not limited to dead lights, leaky faucets. slow drains, and toilet stoppages.

Mechanical equipment controls for heating. ventilation, and air conditioning systems shail not be adjusted by
the work staff.

Water faucets or valves shall be turned off after the required usage has been accomplished.

Contractor Inttials
Date 6/1/2023
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The movement of furniture to allow accessibility for the performance of cleaning services is entirely the
responsibility of the Vendor.

Failure by the Vendor to adhere to the "Definitions of Work and Work Standards” and Location Requirements
shall be subject to payment deduction for non-performance.

DEFINITIONS OF WORK AND WORK STANDARDS:
All work performed under this contract shall be accomplished in accordance with the following definitions. The
accompanying standard shall be used in the evaluating the work to determine its acceptance of rejection.

Burnishing (aka Spray Buffing): shall be accomplished with a high-speed buffing machine and a tampico brush
and periodic buffing with a cylindrical floor machine using fine steel wool pads to remove traffic marks, heavy
soil, etc.

A floor is considered properly burnished when all waxed or acrylic finished areas have been buffed sufficiently
for a maximum gloss. the surface dirt has been removed and the floor has a uniform appearance.

Carpet Cleaning: shall be accomplished by using an approved commercial steam or hot water extractor type
machine using a detergent compatible with the type of carpet being cleaned. All furniture must be removed
prior to the stant of work and replaced when the carpetis dry.

A carpetis considered clean when all soil and embedded dirt and grit have been removed, it is free of all
stains and has been restored to its original appearance as wear and tear will allow. Immediately after
cleaning, the carpet is only sightly damp to the touch.

Carpet Vacuuming: shall be accomplished with a commercial type vacuum with a rotary brush or
brush/beater bar and shall not cause damage to furniture, doors, trim or other abjects. Vacuum all chairs using
a clean vacuum brush.

A carpet is considered properly vacuumed when it is free of all dust, grit, staples. paper clips. dirt. lint, and
debyris (except for embedded dint and grit), including corners, edges, and under furniture.

Ceiling Diffuser Maintenance: shall be accomplished using a detergent solution suitabie for the job and
compatible with the material being cleaned. Care should be taken not to stain the ceiling.

A ceiling diffuser is considered clean when it is free of dust. dirt, stains, tarnish, streaks, film, lint, cleaning marks,
and has a uniform clean appearance.

Check-off List - Facilities may opt to use check off lists to insure that work is being completed as defined in the
requirements for that facility.

Cleaning (e.g. wall, doors, door grills, ledges . metal surfaces, furniture, and cabinets) - shall be accomplished
by damp cleaning of all surfaces of the object using a germicidal detergent solution.

A surface is considered properly cleaned when it is free of film, dirt, stains, tarnish streaks, lint, cleaning marks,
and has uniform clean appearance. Painted surfaces must not be unduly damaged. Hard finish wainscoting
surfaces must be bright, free of oil, streaks, and deposits. Metal surfaces shall be without deposits.

Cleaning (mats) - shall be accomplished when a commercial type vacuum. All mats shall be lifted and the
surfaces beneath shall be clean and free of dirt and dust. Al embedded dirt and grit shall be removed. A mat
is considered properly cleaned when itis free of all dust, dirt, ling, and debris including embedded dirt and grit

ncluding the area under the mat.
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Cleaning (Light Fixtures)} - shall be accomplished by dusting all accessible components of incandescent and
fluorescent light fixtures including bulbs and tubes with a cloth or yarn duster, Clean fixtures with a damp cloth.

A light fixture shall be considered clean when ali dust has been removed from accessible components and the
fixtures are clean and free from lint, streaks, and deposits.

Damp Mopping - shall be accomplished using cotton of sponge yarn mops, appropriate stain removal agents,
heated water, and detergernt. If required using as small amount of water as possible.

A floor is considered properly damp mopped when all dirt. dust. marks, film, streaks, debris, and standing water
has been removed.

Dusting - shall be accomplished with a rag or cloth and dusting compound to minimize airborne dust and
bacteria.

Floor Refinishing - consists of stripping and waxing (restorative maintenance). it is used to even out the floor
appearance. Stripping and waxing should be performed when interim maintenance does not leave floors to
an acceptable level. Unacceptable levels will occur as floors show heavy traffic lane wear, heavy soiling,
heavy build-up along edges, etc.

Low Level Dusting - dust all low level ledges, furniture and fittings to a height of six (6) feet from the floor. Dust
telephones in comdors.

Low level dusting is considered properly complete when all dust. dust streaks, cobwebs, lint, litter, and dry soil
shall be removed from surfaces of desks, chairs, file cabinets, other types of office furniture, and equipment,
ledges. window sills, handrails to a line of six (6) feet from the floor.

High tevel Dusting - dust all high level areas including furniture, ledges. ceilings, walls, and structural
components above six (6) feet from the floor.

High level dusting is considered properly complete when all dust, cobwebs. dust streaks, lint, litter, and dry soil
shall be removed from surfaces of ledges, furniture, ceilings, walls, and structural components to a line above
six (6) feet from the floor. .

Machine Scrubbing/Floor Recoating - is used to even out the floor appearance by removing top layers of finish
and recoating to build the base finish. Scrub and recoating should be performed when preventative
maintenance does not leave floors to an acceptable level. Unacceptable levels will occur as floors show slight
traffic lane wear, scratches, soil. etc.

Receptacle Emptying - includes all trash receptacles including sanitary disposal containers. Trash liner
replacement is included as required.

Resilient Fiooring - is designed to be durable, resistant to stains and water, and comfortable to stand and work
on. The most common types of resilient flooring are made from materials like vinyl, linoleum, and rubber.

Routine maintenance (daily/weekly as needed), sweep/vacuum floors regulary to remove loose dirt, sand
dust. Prevent stains by wiping spills promptly.

Stripping a Resilient Tile Floor:

1 Walk through area noting problem spots; remove all sticky insoluble substances such as
gum.
s Dust mop the floor to remove any loose soils, paper clips. sand, dust, foreign objects. etc.

3. Strip the base boards and corners using wax stripper and scrub brush.
4. Strip flcors, small areas at a ime using “floor strippers” according to label directions.
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Using stripping pads (or equivalent). agitate the area.

Remove the stipper using a wet/dry vacuum or mop and bucket with clean water.
Flood rinse the area with cool. clean water.

Pick up excess water and using a wet/dry vacuum or mop and bucket.

A second rinse may be needed.

0. Place caution signs around area until it is completely dry.

2 0@~ o

Building a Shine on a VCT Resilient Tile Floor:

1. Check floor, making sure that it is totally dry and free of any old finish or stripper residue,

a. If there is a whitish cast, this could indicate stripper or old finish stifl remains on the floor. If
necessary, re-strip the floor.

2. Floor temperature should be above 54 degrees F for proper curing of finish.

3. Select and apply the proper floor finish.

4. Allow floor finish to dry completely.

5. Apply the proper number of coats of finish per manufacturer’s recommendation.

Grout/Quarry/Ceramic Tile Maintenance - Remove soil with broom or non-oily dust mop or vacuum. damp
MOop Or POt Clean as necessary using pH-neutral cleaner.

Rinse clean area with clean warm water and allow to dry.

Stubborn stains - fiber or nylon scrubbing pads may assist in removing difficutt stains (do not use steel wool).

Routine grout maintenance does not differ from tile care. (Note: for stubborn grout stains agitation with a nylon
pad or brush and a recommended cleaning solution will assist in removing of stains).

For added protection of cement based grout, a sealer may be applied according to the manufacturer’s
instructions. If unsure whether or not your specific tile requires sealing, stripping. and resealing, contact the tile

supplier.

Rubber Tile/Rolled Rubber Floors -

For lightly soiled surfaces:

1. Remove all surface debris, grit, sand, and soil with a broom.

2. Vacuum the entire rubber fioor with a high CFM vacuum to assure the finer dirt and grit is
removed. Note: never use mineral spirits, painter thinners or strippers or any petroleun products
to clean the surface.

3 Mop the floor. A regular string mop or a micro fiber flat mop with a mild solution of a
neutral pH (7-9) cleaner can be used. Taski profi cleaner or equivalent is an excellent choice for
rubber but any neutral clean will work.

4, Damp mop (ONLY do not flood) the surface until you have removed all visible dirt, sand,
and grim.

For heavily soiled surfaces:

1. Remove all surface debis, grit, sand, and soil with a broom and vacuum with a high CFM
vacuum. If the rubber floor is especially dinty it may be necessary to hand mop some of the
worst areas before beginning.

2. Depending on the amount of soiling. it may be necessary to clean the surface using only
a hand mop or it may require using & power buffer or auto scrubber.

3. When using a buffer or auto scrubber, use only a mild pad or a soft nylon brush. If using a
buffer, wet the area and buff only a workable area that can be completely buffed and
vacuumed within fifteen (15) minutes.

4. Do not let the cleaning solution stand on the rubber floor for longer periods of time.
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5. After the area has been thoroughly buffed, pick-up the solution with a wet/dry vacuum
and repeat if necessary. For extremely heavy soils or for restorative cleaning it may be
necessary 1o repeat the process with a more aggressive black pad in order 1o remove the dirt.
8. Once the surface is satisfactorily cleaned, rinse the surface with clean water. This can be
done with a hand mop of an auto scrubber.

The State requires twenty-cne (21) days advance knowledge of said work schedules to provide secuiity and
access to respective work areas. No premium charges shall be paid for any off-hour work.

The Vendor shall not commence work until a conference is held with each agency, at which representatives of
the Vendor and the State are present. The conference shall be arranged by the requesting agency (State).

The State shall require correction of defective work or damages to any pan of a buiding or its appurntenances
when caused by the Vendor's employees, equipment of supplies. The Vendor shall replace in satisfactory
condition alt defective work and damages rendered thereby or any other damages incurred. Upon failure of
the Vendor to proceed promptly with the necessary corections, the State may withhold any amount necessary
to correct all defective work or damages from payments to the Vendor.

The work staff shall consist of qualified persons completely familiar with the products and equipment they shall
use. The Contracting Officer may require the Vendor to dismiss from the work such employees as deems
incompetent, careless, insubordinate, or otherwise objectionable. or whose continued employment on the work
is deemed to be contrary to the public interest or inconsistent with the best interest of security and the State.

The Vendor or their personnel shall not represent themselves as employees or agents of the State.

While on State property. employees shall be subject to the control of the State, but under no circumstances shall
such persons be deemed to be employees of the State.

All personnel shall observe all regulations or special restrictions in effect at the State Agency.

The Vendor’s personnel shall be allowed only in areas where services are being performed. The use of State
telephones is prohibited.

OBLIGATIONS AND LIABILITY OF YTHE VENDOR:

The successful Vendor shall perform all work and furnish ail materials, tools, equipment and safety devices
necessary to perform the requested services in the manner and within the time hereinafter specified. The
Vendor shall provide said services to the satisfaction of the State and in accordance with the specifications and
at the price set forth herein. All work 10 be performed and all equipment to be furnished pursuant to the Scope
of Services included herein shall be pedformed and furnished in strict accordance with the specifications
included herein, the terms of any contract awarded as a resuit of this solicitation, any associated contract
drawings, and the directions of State representatives as may be given from time to time while the work is in
progress.

The successful Vendor shall take full responsibility for the work to be performed pursuant to the Scope of Services
included herein; for the protection of said work; and for preventing injuries to persons and damage to property
and utilities on or about said work. The Vendor shall in no way be relieved of such responsibility by any authority
of the State to give permission or issue orders relating to any part of the work, by any such permission given or
orders issued, or by any failure of the State to give such permission or issue such orders. The successful Vendor
shall bear all losses accruing to the Vendor as a result of the amount, quality, or character of the work required,
or because the nature or characteristics of the work location is different from what the Vendor estimated or
expected, or due to delays or other complications caused by the weather, elements, or other natural causes.

The successful Vendor agrees that any damage of injury to any buildings. materials, equipment, or other
property resulting from the Vendor's performance of the requested services shall be repaired at the Vendor's
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own expense so that such buildings, materials, equipment, or other property are satisfactorily restored to their
prior condition.

OFFER:
Vendor hereby offers to perform the services to the State of New Hampshire as specified at the prices quoted
below, in complete accordance with the general and detailed specifications included herewith.

The quantities indicated in the offer section of this bid invitation are an estimate only for the State of New
Hampshire's annual requirements. These quantities are indicated for informational purposes only and shall not be
considered minimum or guaranteed quantities, nor shall they be considered maximum quantities. These
quantities do not include any eligible parnicipant usage.

If the awarded Vendor is found to be at fault for failing to begin services on the contract start date, a daily
$200.00 fee will be charged until the agreed upon services described herein are in place. This fee will be paid to
the State Agency of whom this contract applies to after the services have begun.

Depanment of Administrative Services - General Services
e Five (§) cleanings per week (260 cleanings per year)
¢ Approximate Square Footage = 21.21C in office area
* Locker rooms / bathrooms = 12
« State supplies Paper Towel, Toilet Paper, Hand Soap and Trash Can liners for the purpose of refiling
dispensers and receptacles: all other cleaning supplies and equipment are to be supplied by the janitor
and may be kept on-site if needed
+ The awarded vendor shall provide the minimum staﬁ' ing noted_below:
9 One (1) supenvisor to be on site_at least twice per week
o Three (3) janitorial cleaner staff

Emergency Rate

Daiy Rate (hourly rate)

64 South Street. Concord, NH 03301 $138 $30

VENDOR CONTACT INFORMATION:
Please provide contact information below for a person knowledgeable of and who can answer questions
regarding this bid response.

Maurice Goin 603-404-2106

Contact Person Local Telephone Number Toll Free Telephone Number
mgoin@gfsservices.com www.gfsservices.com

E-mail Address Company wWebsite

GFS Building Maintenance 5 Priscilla Lane Auburn, NH 03032

Vendor Company Name vendor Address

ATTACHMENTS:

The following attachments are an integral part of this bid invitation:
Attachment A: Sample P-37 Form

Note: To be considered, bid shall be signed on front cover sheetin the space provided.
The Bid Opening is open to the public online on 6/2/2023 at 10:00 AM at the following:

Microsoft Teams meeting
Join on your computer, mobile app or room device

Click here to join the meeting
Meeting ID: 276 909 00C 908

Passcode: ABN69d
Download Teams | Join on the web
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Join with a video conferencing device
nhgov@m.webex.com

Video Conference ID: 116 4298355

Alternate VIC instructions

Or call in (audio only)

+1603.931-4944 .483030698# United States, Concord
Phone Conference ID: 483 030 698#

Find a local number | Reset PiN

Learn More | Meeling options
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ATTACHMENT A

SAMPLE FORM TO BE COMPLETED UPON AWARD
FORM NUMBER P-37 (version 12/11/2019)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Exccutive Council for approval. Any information that is private, conlidential or proprictary must
be clearly identificd to the agency and agreed (o in writing prior Lo signing the conatract.

AGREEMENT

The State of New Hampshire'and the Contractor hereby mutually agree as lollows:
GENERAL PROVISIONS

i. IDENTIFICATION.

1.1 State Agency Name

.2 State Agency Address

1.3 Contractor Name

.4 Contractor Address

1.5 Contractor Phone 1.6 Account Number
Number

1.7 Completion Date

1.8 Price Limilation

1.9 Contracting Officer for State Agency

1.10 State Agency Telephone Number

1.11 Contracior Signature

Daie:

1.12 Name and Title of Contractor Signatory

1.13  Suate Agency Signature

Date:

1.14 Name and Title of Siaie Agency Signatory

1.15 Approval by the N.H. Department of Administration. Division of Personnel (if applicable)

By:

Director, On:

1.16 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

By:

On:

(.17 Approval by the Governor and Exccutive Council (if applicabie)

G&C liem number:

G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire. acting through the agency identified in block 1.1
("State”). engages contractor identified in block 1.3
("Contractor”) to perform, and the Contractor shall perform, the
work or sale of goods. or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by refercnce ("Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithsianding any provision of this Agreement to the
contrary. and subject to the approval of the Governor and
Exccutive Council of the State of New Hampshire, if
applicable. this Agreement. and all obligations of the parties
hercunder, shall become cffective on the date the Governor and
Executive Council approve this Agreement as indicated in

black 1.17. unless no such approval is required, in which case
the Agreement shall become clfective on the daic the

Agreement is signed by the State Agency as shown in block
1.13 ("EfTective Date”).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effeciive Date shall be performed at the sole risk of the
Contractor. and in the event that this Agreement does no
hecome effective. the State shall have no liability o the
Contractor. including without limitation. any obligation o pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agrecment to the
contrary, all obligations of the Stae hercunder, including,
without limitation. the continuance of payments hercunder, are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B. in whole or in
part. In no event shall the State be liable for any payments
hercunder in excess of such available appropriated funds. [n
the event of a reduction or termination of appropriated funds,
the State shall have the right to withhold payment until such
funds become available. if ever, and shall have the right 1o
reducec or terminate the Services under this Agreement
immediately upon giving the Contractor notice of such
reduction or termination. The State shall not be required 10
wransfer funds from any other account or source to the Account
identified in block 1.6 in the event funds in that Account are
reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price. method of payment. and terms of
payment are identified and morc particularly described in
EXHIBIT C which is incorporated herein by reference.

5.2 The payment by the Siate of the contract price shall be the
only and the complete reimbursement 1o the Contractor for all
expenses. ol whatever nature incurred by the Contractor in the
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performance hereol, and shall be the only and the complete
compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The Siate reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitied by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 Notwithsianding any provision in this Agreement to the
contrary. and notwithstanding unexpected circumsiances. in no
cvent shall the total of all payments authorized. or actually
made hereunder. exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes. laws,
regulations. and orders of federal. stae, county or municipal
authoritiecs which impose any obligation or duty upon the
Contractor. including. but not limited to. civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States. the
Contractor shall comply with all federal executive orders, rules.
regulations and statutes, and with any rules. regulations and
guidelines as the Swate or the United States issue to implement
these regulations. The Contractor shall also comply with all
applicable intellectual property laws.

6.2 During the term of this Agreement, the Contracior shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap.
sexual orientation. or national origin and will take affirmative
action to prevent such discrimination.

6.3. The Contractor agrees to permil the State or United States
access (o any of the Contractor's books, recards and accounts
for the purpose of ascertaining compliance with all rules.
regulations and orders, and the covenants, terms and conditions
of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall al its own cxpensc provide all
personnel necessary to perform the Services. The Contraclor
warrants that all persennel engaged in the Services shall be
qualificd to perform the Services. and shall be properly licensed
and otherwise authorized Lo do so under all applicable laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement. and for a period of six (6) months afier the
Completion Date in block 1.7, the Contractor shall not hire, and
shall nol permit any subcontractor or other person. firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a Siate
employee or official. who is materially involved in the
procurement, administration or performance of this Agreement.
This provision shali survive termination of this Agreement.

~ 7.3 The Contracting Officer specified in block 1.9. or his or her

successor. shall be the State’s representative. In the event of
any dispute concerning the interpretation of this Agreement. the
Contracting Officer’s decision shall be lina! for the State.

Contractor Initials %
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any onc or more of the following acts or omissions of the
Contractor shal! constitute an event of default hereunder
(“Event of Default™):

8.1.1 failure 1o perform the Services satisfactorily or on
schedule:

8.1.2 (ailure 10 submit any report required hereunder; and/or
8.1.3 failure 10 perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may
wake any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thiny (30)

days from the date of the notice: and if the Event of Default is .

not Umely cured, terminate this Agreement, cffective two (2)
days after giving the Contractor notice of termination:

8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contraclor has cured the Event of Default
shall never be paid to the Coniractor;

8.2.3 give the Contractor a written notice specifying the Event
of Default and set off against any other obligations the State
may owe to the Contractor any damages the Siate suffers by
reason of any Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event
of Delault. treat the Agreement as breached. terminaie the
Agreement and pursue any of its remedies at law or in equity.
or both.

8.3. No failure by the Siate to enforce any provisions hereof
after any Event of Default shall be deemed a waiver of its rights
with regard 1o that Event of Default. or any subsequent Event
of Default. No express Ffailure to enforce any Event of Default
shall be deemed a waiver of the right of the State to enforce
cach and all of the provisions hereof upon any further or other
Event of Default on the part of the Contractor.

9. TERMINATION.

9.1 Nowwithstanding paragraph 8. the State may. at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days writien notice to the Contractor that
the State is exercising its option to terminate the Agreement.

9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services. the
Contractor shall, at the State’s discretion. deliver to the
Contracting Officer, not later than fificen (15} days after the
date of termination, a report (“Termination Report”) describing
in detail all Services performed. and the contract price earned.
to and including the date of termination. The form. subject
matter, content, and number of copies of the Termination
Report shall be identical 1o those of any Final Report described
in the atiached EXHIBIT B. In addition. at the State’s
discretion, the Contractor shall. within 15 days of notice of
early termination. develop and submit to the State a Transition
Plan for services under the Agreement.
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10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION. -

10.1 As used in this Agreement, the word “data” shail mean ali
information and things developed or obtained during the
performance of. or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys. maps. charts, sound recordings, video
recordings. pictorial reproductions. drawings, analyses, graphic
representations, computer programs, computer printouls. notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 Al data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement. shall be the property of the Siate, and
shall be returned to the State upon demand or upon lermination
of this Agreement for any reason.

10.3 Confidendality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In

‘the performance of this Agreement the Contractor is in all

respects an independent contractor, and is neither an agent nor
an employce of the State. Neither the Contractor nor any of its
ofTicers, employees, agents or members shall have autharity Lo
bind the State or receive any benefits. workers’ compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice,
which shall be provided to the State at least fifteen (15) days
prior Lo the assignment. and a writien consent of the State. For
purposes of this paragraph. a Change of Control shall constitute
assignment. “Change of Control” means (a) merger,
consolidation. or a transaction or series of related transactions
in which a third party. together with its affiliatcs, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests. or combined voting
power of the Contractor. or {b} the sale of all or subsiantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The Stwate is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any
provisions contained in a subcontract or an assignment
agrecment to which it is not a parny.

13. INDEMNIFICATION. Unless otherwise exempted by
law, the Contractor shall indemnify and hold harmless the
State, iis officers and employees. from and against any and all
claims, liabilities and costs for any personal injury or property
damages. patent or copyright infringement. or other claims
asserted against the State. its officers or employees. which arise
out of {or which may be claimed to arise out of) the acts or
omission of the Contractor. or subcontractors. including but not
limited to the negligence. reckless or intentional conduct. The
State shall not be liable for any costs incurred by the Contractor
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arising under this paragraph 13. Notwithstanding the foregoing,
nothing herein contained shall be deemed to constitute a waiver
of the sovereign immunity of the State. which immunity is
hereby reserved 1o the Stae. This covenant in paragraph 13
shall survive the termination of this Agreement.

14. INSURANCE.

'14.1 The Contractor shall. au its sole expense. obtain and
continuously maintain in force, and shall require any
subcontracior or assignee 10 obtain and maintain in force, the
following insurance:

14.1.1 commercial general liability insurance against all claims
of bodily injury. death or property damage. in amounts of not
less than $1.000.000 per occurrence and $2,000.000 aggregate
or cxcess; and

14.1.2 special cause of loss coverage lorm covering all property
subject Lo subparagraph 10.2 herein, in an amount not less than

809% of the whole replacement value of the property.

14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for usc in the
State of New Hampshire by the N.H. Deparument of Insurance,
and issued by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall furnish 1o the Contracting Officer
identificd in block 1.9. or his or her successor, a certificace(s) of
insurance for all insurance required under this Agreement.
Contractor shall also fumish 10 the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all rencwal(s) of insurance required under this
Agreement no later than ten (10) days prior to the expiration
date of cach insurance policy. The centificate(s) of insurance
and any renewals thereof shall be attached and arc incorporated
herein by reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agrecment. the Contractor agrees. certifies
and warrants that the Contractor is in compliance with or
exempt from, the requirements of N.H. RSA chapter 281-A
(" Workers Compensation”).

15.2 To the extent the Contractor is subject (o the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee 1o secure and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to underiake pursuant to
this Agreement. The Contractor shall fumish the Contracting
Officer identilied in block 1.9, or his or her successor. proof of
Workers' Compensation in the manner described in N.H. RSA
chapter 281-A and any applicable renewal(s) thereof. which
shall be attached and are incorporated herein by reference. The
State shall not be responsible for paymem of any Workers’
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable Siaic of New Hampshire
Workers”  Compensation laws in  connection  with  the
performance of the Services under this Agreement.
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16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duty delivered or given at the
time of mailing by certified mail, postage prepaid. in a United
States Post Office addressed to the parties ai the addresses
given in blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended.
waived or discharged only by an instrument in writing signed
by the parties hereto and only afier approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the Staie of New Hampshire unless no
such approval is required under the circumstances pursuant to
State law. rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures (0 the benefit of the panies and their respective
successors and assigns. The wording used in this Agreement is
the wording chosen by the parties to express their mutual intent.
and no rule of construction shall be applied against or in lavor
of any party. Any actions arising out of this Agreement shall be
brought and maintained in New Hampshire Superior Count
which shall have exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/or auachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A} shall control.

20. THIRD PARTIES. The parties hereto do not intend o
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held 10 explain, modify. amplily or aid in the
interpretation. construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions sct forth in the attached EXHIBIT A are
incorporated herein by reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law. the remaining provisions
of this Agreement will remain in lull force and effect.

24. ENTIRE AGREEMENT. This Agreement. which may be
executed in a number of counterparts, cach of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties. and supersedes all prior
agreerents and undersiandings with respect to the subject maiter
hereof.
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STATE OF NEW HAMPSHIRE
BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX - ROOM 102
25 CAPITOL ST
CONCORD NH 03301-6398

CONTRACT FOR: Janitorial Cleaning Services

CONTRACT #: 8002881

COMMODITY/NIGP CODE: 910

CONTRACTOR: Mojo Corp, d/bia GFS Building VENDOR CODE #: 402615

SUBMITTED FOR ACCEPTANCE BY:

ON: cn=\Wayne V. Goules, o=Div
% / %1, Procuroment Suppod Sarvices,

o i nn © ousBuresu of Purchase & Property.
’ email=Woyne.V.Goulet@das.nh.gov.

c=US
Date: 2022.056.25 10:37:19 -04°00

PURCHASING AGENT
BUREAU OF PURCHASE AND PROPERTY

RECOMMENDED FOR ACCEPTANCE BY:

DN: en=Pgul A Rhodas, o=Div

Procurement Supoort Services. ousBursay
W (e} ~of Purchasa and Property,

emsii=Paul A Rhodes @das.nh.gov, ¢aUS
Dale: 2022.06.09 08:23:03 D400

PAUL A. RHODES, ADMINISTRATOR
BUREAU OF PURCHASE AND PROPERTY

RECOMMENDED FOR ACCEPTANCE BY:

ON: cneMathew T Sianton, o=Div

Procuraman! Support Services. ouvBuresu of
Purchasa and Propady.
e — emadi=mathew. T Stanion@Boas.ah gov, calS
QN‘- Oats: 2022.08.09 12:52:20 -04°00'

MATHEW T. STANTON, ADMINISTRATOR
BUREAU.OF PURCHASE AND PROPERTY

APPROVED FOR ACCEPTANCE BY:

Oigitaly signed by Gary § Lunetta

ON: cneGary S Luneils, oeBuresy of
e Pyrchase & Property, ous=Div of

Procurement Support Services,

emaliaGary,5 Lunetadas.nh.gov, csUS
Daa: 2022.06.09 15:13:18 -04'00

GARY S. LUNETTA, DIRECTOR
DIVISION OF PROCUREMENT & SUPPORT SERVICES

DATE: May 25, 2022

ACCEPTED FOR THE STATE OF NEW HAMPSHIRE UNDER THE AUTHORITY GRANTED TO ME BY NEW

HAMPSHIRE REVISED STATUTES, ANNOTATED 21-1:14, XlI.

(0G4
CHARLES M. ARLINGHAUS, COMMISSIONER
DEPARTMENT OF ADMINISTRATIVE SERVICES

Form Revised 5/5/2022 GSI.
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THIRD AMENDMENT TO! THE CONTRACT
BETWEEN. MOJO CORP, GFS'BUILDING MAINTENANCE, INC.
. AND '
THE-STATE OF NEW.HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR JANITORIAL CLEANING SERVICES
CONTRACT # 8002881

This Third. Amendment: (hereinafier referred to os the “Amendment") dated this 19 day of May.
2022, is by and between the State of New Hompshire, Depaitment of Admiinistrative. Services [hereinafter
refered to o5 "thé State") and. Mojo Corp, GFS Building Momfencnce Inc. (hereinafter referred to as “the
Contractor”) for Janitorial Cleaning Services.

WHEREAS, pursuont to an:agreemeént effective Juty 1, 2021 set to expire June 30; 2024,
(hereinafter referred to as “the Agreement”), the Contractor agreed to perform certain Janitoriol
Cleaning Services for the Stote in consxderohon of payment by the State of certain sums as specified
therein; and

WHEREAS pursuant 1o Section 18 of the Agreement, the Agreement may be amended by an
instrument in writing executed by both parties;

‘NOW, THEREFORE, for and in consideration of the mutuat promises set forth in‘this Amendment
and the underlying Agreement the porties do mutually agree as follows:

1. Delete in its entirety Form Number P-37, item 1.8 Price Limitation ond substitute the following:
1.8 $3.275,000.00

2. Amend Exhibit 8 Payment & Pricing; add the following payment terms for the period July 1, 2022
through June 30, 2024:

: =
il 18 Section A SECTION C
; ..n lucuﬂon- f T " Daily Rate . Emergency Cleaning
L e gy, j ‘.'.51" ‘ July 2022 June 2023 _j July 2023-June 2024 Er'nergenc‘y Rate (hourly rate)
a7 Teged v Nk P AT Ay O T W g
s Agency Depcrfmem of Conecﬂo Fleld SQrvlces : 3" eigl T 1
" Réquires one-( l)rclecnmg_per ‘week!(: dcys/week X 52 52 clecnmgs per. yeor[ NI
. DOC Wolleboro. e $54.00 ! ) .;. __$28:00
yAgency Depaﬂmem ol Envlron e : ) oL R T DTSR T, Y
£ Requures two! (2) decnlngs'per wedk(2 doys/week X 52 = - | v, 1
. |
| NHOES - WRBP Laconig $48.00 | f R — $2800
i Agency DOS DMV y ol TR o B ,f—" s p i T S
r T :
DMV Keene J ' - ___SEADD $36.00 | L . $2800

3. All other provisions of the Agreement, approved by the Commissioner, Department of Administrative
Services on June 14, 2021, shall remain in full force and effect

Page | of 2 -,
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MOJO CORP, GFS BUILDING MAINTENANCE, STATE'OF NEW HAMPSHIRE

Inc. ,(
Fe / . ( LCQﬁQ/
/{/L(;L/ . By: __
et

horles M. ingh
/ {Print Name)

By:

MACROCE G

{Pririt Name) Title: Commissioner,
. artment of Administrative:
Title: _PRESID ExT _
' Date: (e/ld/g_\)

Date: ‘S//S’/Zc 4
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Certificate of Authority # 1 (Corporation. Non-Profit Corporation)

Corporate Resolution

L_JoSEry O'Leve HL(H hereby certify that I-am duly-elected Clerk/Secretary/Officer of

(Name)
UoJo (or? . 1 hereby ccrtify thé following is a true copy of a vote taken at

.(Name of Corporation)

a meeting of the Board of Directors/shareholders, duly called and held on_Mpy a¢ 20 22,
at'which a quorum of the Dircctors(shareholders were present and voting.

VOTED: That MAGuE G!c.w-; fzesieni(may list more than one person) is
) (Name and Title)

duly authorized to enter into contracts or agreements on behalf of

MoJo Corp 7 with the State of New Hampshire and any of
(Name of Corporation )

its agencies or departments and further is authorized to execute any documents
which may in his/her judgment be desirable or necessary to effect the purpose of
this vote.
I hereby certify that said vote has not been amended or repealed and remains in full force
and effect as of the date of thc‘c'omract to:which this certificate is attached. This authority

remains valid for thirty (30) days from the datc of this Corporate Resolution, I further certify

that it is understood that the State of New Hampshire will rely on thisc‘ertiﬁcgt'e as evidence that
the person(s) listed above currently occupy the position(s) indicated and that they have full

authority to bind the.corporation. To the extent that there.are any limits on the duthority of any

Notary Public
Commoneeatth of Massachesetts

My Commission Expires
“November 18, 2022

listed individual to bind the corporation-in contracts with the State of New Hampshire, all such

ROBERT HERMAN

limitations are expressly stated herein.

U,

DATED: _May 20, 70287 /, sy ATIEST Mgd A
- (/ J (Ham€a Tive) 7
Esséx, >S |
or THis 2t DAY of MAY | 2017 PEfs r;’z A NOTANY Pueuc, ;;'»::;Lr
APAEAND JosPN o'LovHUN cww}sa'v ‘Wwo VS PERSINALY armbis A T
Execori) this DCOMEM AS RS ﬂ‘Q/édr ) pEgy o BE Meared oy /“NO conp-

Rrbodt W, — Mot Qublic
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CERTIFICATE OF LIABILITY INSURANCE

JOHCO1
DATE (MMDOIYYYY)
5/24/2022

MOJOCOR-01

TH!IS CERTIFICATE: IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY -OR NEGATIVELY AMEND, EXTEND OR ALTER-THE COVERAGE AFFORDED BY THE POLICIES -
BELOW. THIS CERTIFICATE OF INSURANCE OOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}, AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND,THE CERTIFICATE HOLDER

IMPORTANT:

If tho certificate holder is an ADD!TIONAL INSURED, the poticy(ies) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject 1o the torms and conditions of the policy, cortain policios may require an endorsemaent. A statement on
this conmcale does not confer rlgh!s to the certificate holder in lieu of such endorsament(s).

leUCEl

Salem Five Insurance Services, LLC

445 Main Stroet:
Woburn, MA 01801

ACT ~

T exy {781) 933:3100 | FA% wop(781) 933-8048

jn'“&s& Insurance.services{@salemfiva.com

INSURERES) AFFORDING COVERAGE NAIC 8
wsurer a ;Cantral Mutual 20230
INSURED L iNsynen B ;-
MOJO CORP DBA GFS'Buliding Maintenance MSyRER C ;
58 Macy St Ste 6C INSURER D ;
Amaesbury, MA 01913 S
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 1S TO CERTIFY. THAT THE POUICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. -NOTWTHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR QTHER OOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR- MAY PERTAIN. THE INSURANCE AFFORDED 8Y THE POUCIES DESCRIBED HEREIN (S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. )

. TYPE OF INSURANCE rerey POLICY HUMBER oty | (BT Laits
A | X | COMMERCIAL GENERAL UABILITY EACH OCCURRENCE n 1,000,000
| comsaune [ X] occum 2MOJOCOR-01 517/2022 | 51772023 | QAMIGRIORENTED o Ls 300,000
- | MEQEXP (Anyonsparsony | 3 W
- PERSONAL & ADV INJURY | § 1,000,000
| GEMNU AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
- m*ﬁ & Loc R T 0 7,000,000
OTMER: | s
A | AuTOMOBILE LiABILITY ' kmns‘WE LM 5 1,000,000
| awvauto 1MOJOCOR-01 §i17/12022 | S/17/2023 | pODILY INJURY [Per person) | §
| 8 oy AGreguee BOOILY IJURY [Per acoideny | §
OPERTY GE
X ] M one | X | MOFRUED 7 ;
5
A | X jumusreuntine | X | occur EACH OCCURRENCE s 4,000,000
EXCESS LIAB CLAIMS MADE IMOJOCOR-01. §/17/2022 | S/17/12023 AGGREGATE = 4,000,000
oeo || reTentions P
PER ClH
A misana (B 1 158
ANY PROPRIE TORPARTNER/EXECUTIVE 4MQJOCOR-01 §/1712022 | 511712023 £ EACH ACCIDENT s 1,000,000
FICERMEMBER EXCLUDED? NIA 1,000,000
andsiory In NH) EL DISEASE - EA EMPLOYEE! § ‘ .
Iééu, descnba under 1,000,000
SGRIPTION OF QPERATIONS beiow EL OISEASE - POLICY LIMIT { § 4
A |8. Personal Praperty 2MOJOCOR-01 611712022 | 5i17/2023 |5 Priscitia Ln 52,000

DESCRIPTION OF OPERATIONS | LOCATIONS / VEHICLES (ACORD 101, Additionsl Ramarks Schedule, may be atiached I mare space s required)

CERTIFICATE HOLDER

CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION OATE THEREOF,

NOTICE WILL BE DELWVERED IN

State of New Hampshire
Administrative Services

Buroau of Purchase.and Propaerty

ACCORDANCE WITH Y'HE POLICY PROVISIONS.

25 Capitol Street, Room 102

Concord, NKH:03301

AUYTHORIZED REPRESENTATIVE

‘/(},//'f"%z;f b

ACORD 25 (2016/03)

® 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are ragistered marks of ACORD




State of New Hampshire
Department of State

CERTIFICATE

1, Wiltiam M. Gardner, Secretary of Statc of the State of New Hampshire. do hereby certify that MOJO CORP is 8 New
Hampshire Profit Corporation registered to transact business in New Hampshire on March 18, 2022. 1 further centify that all fees
and documents required by the Secretary of State’s affice have been received and is in good standing as far as this office is

concerned.

Business 1D: 896369
Certificate Number ; 0005749957

IN TESTIMONY YVHEREOF‘

| hereto set my hand and.cause to be affixed
_the Scat of the State-of New Hampshire,
this 18th day of March A.D, 2022.

William M. Gardner

Sccretary of State




State of New Hampshire
Department of State

CERTIFICATE

1, David M: Scanlan, Secretary of State of the State of New Hampshire. do hereby certify that GFS BUILDING
MAINTENANCE is a New Hampshire Trade Name registered to ransact business in New Hampshire on June 02, 2022. [ further

certify that all fees and docuinents required by the Secretary of State’s office have been received and is in good standing as far as

this office is concermned.

Business 1D: 903090
Certificate Number : 0005788505

IN TESTIMONY WHEREOF,

i Hcrcto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 2nd day of June A.D. 2022.

David M. Scanlan

Sccretary of State




STATE OF NEW HAMPSHIRE
BUREAU.OF PURCHASE AND PROPERTY
STATE' HOUSE ANNEX - ROOM 102
25 CAPITOL ST
CONCORD NH 03301-6398

DATE: May 24, 2022

CONTRACT FOR: Janitorial Cleaning Services

CONTRACT #: 8002881
COMMODITY/NIGP CODE: 910
CONTRACTOR: Mojo Corp, dfb/a GFS Building g YENDOR CODE #: 402615

SUBMITTED FOR ACCEPTANCE BY:

ON: cn=Wayne V Goulet, 0=Div
%/ m @ Procurement Supporl Services,
Ao ) ou=Buraau of Purchase 8 Property,
emaii=Wayne.V.Goulet@das.nh.gov,

c*US
Oate: 2022.05.24 14:49:20 -04°00

PURCHASING AGENT 4
BUREAU OF PURCHASE AND PROPERTY

RECOMMENDED FOR ACCEPTANCE BY:

DN cnaPaul A Rhodes, os0Oi

Procurement Support Senices, ousBumau
W Q of Purchase snd Property,

email=Paul A Rhodes@ias.nh.gov, c=US
-Date: 2022.05.26 11.16:53 -0400"

PAUL A. RHODES, ADMINISTRATOR
BUREAU OF PURCHASE AND PROPERTY

RECOMMENDED FOR ACCEPTANCE BY:

MATHEW T. STANTON, ADMINISTRATOR
BUREAU OF PURCHASE AND PROPERTY

APPROVED FOR ACCEPTANCE BY:

GARY S. LUNETTA, DIRECTOR
DIVISION OF PROCUREMENT & SUPPORT SERVICES

ACCEPTED FOR THE STATE OF NEW HAMPSHIRE UNDER THE AUTHORITY GRANTED TO ME BY NEW
HAMPSHIRE REVISED STATUTES, ANNOTATED 21-1:14, XIit.

M DATE S - 2l - 22—

CHARLES M. ARLINGHAUS, COMMISSIONER
DEPARTMENT OF ADMINISTRATIVE SERVICES

]

Form Revised §/5/2022 GSL
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WHEREAS,.as omhe ElectiveX:ie: Ass:gr.cr daw»s to wrerisler S of its intarest inend. lu.lhe‘
Agrrcmem 10 Ass-gm-m ond*l\ss«g'we‘ clesarcs 1o nssume'cm ohlg stions. of, -Awt:,nor vndar Ihe
! : Agregrrent.ond v

NOW, THEREFORE, in consdarafion of Tha. lixegoing ‘end for other uos: and
vo’uu'\&' considiestion, the sulficiency of wnich' i hercb'y oo -:noxdedgcd the ocrics hesaby
Ogee Gy fonows. .

Assignment of Agrecrierit

1. As of the Sliective Lale.al obkgations. rig 25 and priviiages of Assignor us .dm und by
vitlue of the Aqrce.nent other than obhgcm:-s o« fatdtios ansireg out.of my krgoch:er,
. clefault’ by Assignor (o onf af Ass:g-o"s “aetonidr amissiang which, Mlh’notnce or ket
of fime cebalh, woukd 20 shiute a oreoch o defcuﬂ:»thcmundﬂ-r, “which (x,cur:ed chier -
10 lhe c'lcmwe daie arc herebyy U"bu: wch honolh ossu'nmf Ly AsUgnes.

2 asofin . Eticeime Date, ol iclwances 19 Assignor as wedin ihe A.gr.-n\ei\:,ibbll refer 1o
Assxgnec )

3. The S.o.e hevc?:y consents to'the oss:gn-ncnr of Ihe, dghis and ehigations: ol Astignee
uncef m. Aqleeme..i fo Awunee 1

4, ‘Dxcople modif»cd by tds Gssigrananl, tne sgieement snolts ramcin in force dac effectin
[aTedals 1 !un-..e with its icasmy, .
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Certificate of ~.:\hil<l9dl’f‘ﬁ [ e v ion; Noar Progit Cowproe saioss

1o . . R :.' frh.a
' . K1) . U1
Corporate Resolutivg Eis
I;Rohért N. I.chgnra!gc hcreb\ cemh that l'um ‘duly clected (N\uu:of GFQ Huiling -
'\l-nn(cmmc\.. Ine.~

- -

'.

Ihereby \eml\ Ihc*lolk“\ ng ii$ 2true wpv of a vote: ul.cn m GFS Bu:ldmc. “.umcnanc\. Inc. m
Tmecting. o’ the Board ot Direéc tors!sharclmldcn. dul) c::!lcd and held un'’ \, fav-3 32022 ¢

satwhich a quotum of :he l)uectum ‘sharcholders were prcs;m and \Mmu.

i lcr.l 15 duh authnmed 10 umr mfa u.omrnls or-

18 mlcmmt,c. fags . . L wllh the. Stak of New
‘H.tmpshm. and mw-of xls a;,..ncm ‘ot «I:-mnmcms and’ ‘unher is .nuthonzed to exceuleany,
dicuniems which niay in. Im."acr judgment be; deumblu or: ncce«aq uy cﬂccl te-purpasc | .
ol ﬂus vou..

. Uhereby ceml'\ lhul suid vore hassnot hévn amended ar rcﬂcalcd *md rémains’ m lu]] force and:
eliect gm'ul',méﬁ_i_éls':of’.x'he confruct fo which this cenificatciis attached; This, authority remiios
valiid for tﬁi_n}"(.'ul)_rdnyg frvm the dateaf this Corporate Iéesnlm ien. T ;‘unh:r certily that it-'isz
.i‘u‘.;da‘.smodftl_iil._l!}é‘Slmc of New'Uampshire \\;i!l-rtl},';din:iliis certificate as e\-iilcﬁc_é. thiat the
persan(s) listéd‘above currently f;-v;;gup)f' the position(s) ix’idjqétcdg apd that lhc)'.h;x\'; full authority:
1o bind 1thé .ég[pdrh{iﬁg\; "Tos the extént that there ure apy hmns on the uighority qf'ahyfl'i's,tqg

*

inttividual 1o, bind the corporation”in cuntzacts-with the Stateiol Nevw Hasipshire, ull such
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limitations are expressly sated hercin,
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Cae. (,77%? ¢ /( fC[ ack nw’z.»édgé Mér) 7‘

Cgrfil'lc_ﬁle of Authority # 1 (Corpordtion, Non.Profit' Corporation)

Corporate Resqhitioh'

I,_Mai 6c'| & shereby certify that1 am duly elected Clcrk/Sgéfctary/Ofﬁ‘ccr of
(Name) ’ e

_ MoTo (og? .l,h’crcfsy eangfy the fo!'lowi‘nj‘g' is.a trgqcopyr of,a-voté taken at
(Name of Corporauon) : y ' "

a meeling of the Board of Dxrcctors/shnmholders duly cnlled and held on_Ma >l "'i“‘ ,202,

at which a quorum of the Directors/sbareholders. were prcscnt and. volmg

YOTED: That Mavué el PRESIDELT (maylist more than one person) is
(Name “and Title):

duly aiithorized to-enter into contracts or agr;cmcms-on.-bchnlfof

MeSo et with the State of New Hampshire ard.any of
(Name of Corpordtion) : ' o f

)

its agencics-or.departments and further is autﬁ}g)fi‘&d to exccule any documents
which may in-his’/her judgment be dcslknhlq_dr,ix;cpéssad'}o gﬁect’dxq:pg@osc.of
this vote. |
1 hereby certify.that said vote-has not becn amcndcd or repealed and nen’iai'r)s in full force
and cffect as of the date of the contract ;o'wﬁich lhié'cg_r}jﬁcgté is _z;tgm‘:hc_:d. This z_xglhprity
reniains valid for thirty (30) days from the datc of this'l‘Corporut‘c:[{csqution. l further certify

“that it is undcrstood that the Statc ochw Hampshxrc will rcly on this certificate as cvidence that

" the pcrson(s) hslcd abovc currently: occupy the, posmon(s) indicated and that Lhcy havc full

nulhonty to bind the corpomhon To the extent that thcrc arc nny hmlls on the: authonly of any

listed individual to bmd the corporation in contracts with the State gf-New Hampshuc, all-such

limitations are expressly stated herein, W
DATED: 5{/ q{/ o117 ATTEST: o ' [/ ?Es_g/)c’pr

(Name &\'l,‘ulc :

Tt




MASSACHUSETT s ALL-PURPOSE ACKNOWLEDGMENY
Gov Exec. Ord 1455(03-13), §5(d) =i

Commonweonh of Massnchuscns fe AL } =
County of L‘Sf 2 X ‘ ‘
On:-thils the __l__ dsy of - /hd' Lt/ 477 OLQAQ _.-.belore me,

/" “Month
/J //udn l/ b]t”/ % -5 _ the undemgned Notary Publlc personalty appeared
e of No:ary Publlc ]
/71/'[/1’1(‘r V. /(//f-bm) ‘fD&’-’/I’\S 01-0[ h}\LII'I proved to’ e through

sallsfaclory evldence
Descrlpuon of Evldence of iden my

W] fﬂ}}}()?“}ﬂ /"(ldr ie.: [@ in i - - tobethe’ person(s) whose risme(s):is/aré
signed, on the. ‘preceding or attached- documcnt and acknoMedged to:me that helshe/they slgned it
volumarlly for'Its stated purpcse()

El as partncr(s) for
‘Nome of Pannershlp

8 parlnershlp
Was [ éﬁ/’ ; for
’ - Tme of O!ﬁce

) )l() {arg.. - a corporation:
Nome of Corponatlonl ;

B): a5 attorney In fact for

Nome of Prlncipol Slgner
: ~he princlpal

‘Do, . . for
Type-of Capacity -

a/the

Typo of Enlity

Na;:?e of ﬁe&wﬁnml_ =
CINDY'SCRIBNER ; R/ AERREY

ugny P\dr. Cm«cmlm of Massactesst®s
wcwuwon Einejune 8. 2004 7

Pioce Notary.'Seof and/or Stomp Above My Commission Explres: ")’7 NG )fP '\?C)sl (/

OPTIONAL
Completing this' Informatlon con aeter aiterauan of the document or.
froudulent reattochment of this form. lo an, unlnlendcd documcnt.

Desctlpt!pii.qf.‘Aﬂachqdpocument

e o! Notary ubhc

g
(el (e bnec

anred Nome of Nolory-

Titie:or Type of-Document: {

Nu’mb"cr of Pages:~__J____ Slgner(s) Oxhcr Than Named Above:

020l7 Naﬂonal Nolary Assoclalion A

M1304-20 (09/18)

T Name(s} of ngner(s) s
of ldenuﬂcallon whlch  was/were DL - /nﬁ $. 30k 96 f{ E' .7‘2-9"['}) (uﬂ‘ﬂ M//)




"STATE OF NEW HAMPSHIRE
BUREAU OF PURCHASE AND PROPERTY.
-STATE HOUSE ANNEX - ROOM 102

25 ‘CAPITOL §T

CONCORD NH 03301-6398-

CONTRACT FOR: Janitorial Cleaning Services.

CONTRACT #: 8002881

COMMODITY/NIGP CODE: 910"
CONTRACTOR: GFS Building Maintcnance, Inc:

SUBMITTED FOR ACCEPTANCE BY:

DN: cniWayna V Goutet, 0=Div
/ ' 5 Procurement Suppon Servicés,
Lt ou-Bureau of Purchase & Property.
emall= Wayne Vi Gomet@das nh.go-
v.c=US
Dale,:,2,0'21,. 12.20 14:38.16.-05'00

PURCHASING AGENT
BUREAU OF PURCHASE AND PROPERTY

RECOMMENDED FOR ACCEPTANCE BY:

DN:en= PaulARhodcs 0=Div
‘Procurement’ Suppon Scmces.

' / qu=Burcau of Purchase and
W 1 9 ‘Propcﬁy.__ .
Lo e P ‘email=Paul.A.Rhodes@das.nh.gov,
€=US,
Datg: 2 2021 12.21 13:40:36 0500
APURC HASING MANAGER/ADMINISTRATOR

‘BUREAU OF PURCHASE AND PROPERTY:

APPROVED FOR ACCEPI’ANCE BY:

“ON: cn-»Gary $'Lunetta,
o=Depanmem of Administrative
Services: pu=Divison of

' Procurement Support Services,
email=Gary.S.Lunetla@das.nh.go

v, c=US

Date: 2021.12.21 14:25:34 -05'00'
GARY S. LUNETTA, DIRECTOR _

DIVISION OF PROCUREMENT & SUPPORT SERVICES

VENDOR CODE #:.

156884

DATE: December 20,2021

ACCEPTED FOR THE STATE OF NEW HAMPSHIRE UNDER THE AUTHORITY GRANTED TO'ME BY NEW

HAMPSHIRE REVISED STATUTES. ANNOTATED 21-[:14, XII..

(9 G

CHARLES M. ARUNGHAUS, COMMISSIONER DATE

 DEPARTMENT OF ADMINISTRATIVE SERVICES

Foem Revised $/21£2024 GSI.

JL-12 -2\




SECOND AMENDMENT TO THE CONTRACT-
'BETWEEN GFS BUILDING MAINTENANCE INC.
AND , .
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES.
FOR JANITORIAL CLEANING SERVICES -
CONTRACT # 8002881

This Second Amendment {hereinatier refemed to.as the * Amendment”). _dotéd thisZ_Q_,_ day of
December, 2021;is by and between the State of New Hompshire; Department of Administrative Sefvices
(hereinafter'referred to as “the state”) and GFS Buliding Maintenance'inc. {nereinafter referred to as “the
Contractor') for Janitoridl Cleaning Services.

WHEREAS, pursuont fo an agreement” effective Jonuary 1, 2022 set fo expire June. 30; 2024,
(hereinatier refered fo cs “the Agreemeni”), the Contractor agreed to perform certain Janitorial,
Cleaning services for the Stale in considerafion of payment by the State of certain sums as specified
therein; and

WHEREAS, pursuont fo Section 18 of the Agreement, the Agreement may be amended by an
Instrument in writing executed by both parties:

NOW, THEREFORE, for and in consideration of the mutuat promises set forfh‘in this Amendment’
ond the un‘deﬂying Agreement, the parties do mutually ogree os follows:
1. Delete ini its entirety-Form Number P-37, item 1.8 Price Limitation and substitute the following:
1.8 $3,230,000.00

2. Amend Exhibit 8 Poyment & Pricing; odd the following poyment. terms for the period January 1. 2022
through_june 30: 2024 :

LiTmm PN U E T Section A SECTION C
. if"'\. IERE EE i g Emergency
8 L T Doily Rote Cleoning
PR & 5+ | January 2022- | Jonuary 2023 - Januery 2024 :
P e Hedi's - 7d o . "6': ‘7| December 2022 | December 2023 June 2024 Brargancy Xote
R oy AR e v | {hourtly rate)

[ Agebcy - Court Faclliitles _ . 3 - .
| af Court Focflity Locations are hove five {S) cleéanings bqr week (5 doys/week x 52 = 240 cleonings per year}

Rochester Circuit Courthouse $60.00 $52.00 $64.00 $28.00
Rockingham County Courthouse $276.00 '$284.00 ¥ $292.00" $28.00
Portsmouth Circuit Courthouse: $72.00 $74.00 | -$78.00 | 1$28.00
Hillshorough County. North Courthouse $322.00 $332.00 $341.00 -$28.00
Caonoll County Courthouse $168.00 ; $173.00 $178.00 $28.00
_Jotirey-Peterborough Circuit Courihouse $96.00 ] $99.00 $102.00 | '$28‘00"

3. Allother provisions of the Agreement, approved by the.Commissioner, Department of Administrative
Services on June 14, 2021, shall remain in tull force and etfect.

Page | of 2 _g
Contracior Initiols”
Dote: s



GFS BUILD! TENANCE INC.

1 74
By:

Lisa Bourbeay

(Print Name)

Tite: President

Date: 12/20/2021

STATE OF NEW HAMPSHIRE

o (A G

Chodes M, Adinghaus

(Print Name)
Title: Commissioner,
t Qf A frafiv rvi
Date: ( L" 2—“5 s 2‘(
Poge 20f2 g
Coniractor inltiots.

Oote:

(2024



Cenificate of Vote

[, Robert N. LaFontaine, do hereby certify that:
1. Tam a duly elected Director of GFS Building Maintenance, Inc.

2. The following is a true. copy of the two fesolitions duly adopted dt a meeting
of the Board of Directors of the Corparation dnly held on December 20,'2021.

Resolved: That this, Corponmon shall enter into a contract with the State of New"
"Hampshire; to provide cleaning services at the Rochcste.r Cu'cmt Courthouse
Rockingham County Courthouse, Portsmouth Circuit. Courthouse Hilisboraugh County,
North Courthouse, Carroll County Courthousc and Jaffrey-Pcterborough Circuit
Courthousc

Rcsolved That Lisa Bourbeau, President, is hereby authonzcd on behalf of the
Corporation to enter into the:said contract with the. Stalc and to cxecute any and all
documents, agréements aad other instruments, and any améndménts, revisions or
-modifications thereto, as she may deem necessary, desirable or appropnatc

3. The foregoing resolutions have not béen amended or rcvnkcd, and remain in
full force and effect as of the 20 day of December 2021.

A vou

Robert'N. LaFontaine
Direclor
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CERT!FICATE OF LIABILITY INSURANCE

DATE (MMOOYYYY)
121712021

THIS CERTIEICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE. AFFORDED BY THE POLICIES
BELOW. ‘TMIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE .ISSUING INSURER(S). AUTHORIZED

REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

’

IMPORTANT: If. the certificate holder is an ADDITIONAL INSURED, the pohcy(ues) must have ADDlTIONAL INSURED provisions or be endorsed.
it SUBROGATION IS WAIVED, subject to the terms and conditions of the policy. cartain policies may rogquire an endorsement. A statement on
this certificata does not confer rights to tha certificate holdor in lleu of such endorioment(s).

PROOUCER f;?:z - Cenificate Depanment
Five County Insurance Agency lnc PHONE

14120 Melropolis Ave’
Fort Myers FL 33912

£ 239-939-1400 [TA%. ner, 209-939-3813

ApQRg:;_ certs@ﬁvecountylnsurance com

. INSURER(S) AFFORDING COVERAGE NAIG @

iNSURER A : Hanford Fire.Insurance © 19682

WSURLD " e GFEBU-1| | symren 8 - Twin City Fire Insurance 20459

E‘anersguﬁmsmeeance ne ISURER ¢ ; Harlford Casually Insurance 29424
Londonderry, NH 03053 INSURER O
DISURERE :
MSURER F ¢

COVERAGES

CERTIFICATE NUMBER: 1801941255

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TQ THE INSURED NAMED ABOVE FOR.THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY,8E ISSUED OR MAY PERTAIN, THE' INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT ‘TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REOUCED 8Y PAID CLAIMS.

INSR ADOLISU!

POUCY kEF- || POLKCY ExP

LTR TYPE OF INSURANCE e | Wy ' POLICY MUMBER. (MELDOYYYY) | (MMDONY YY) LIty

A | X | COMMERCIAL GENERAL LIABILITY 2IBUNTS 141 12302020 | 1U312021 | gaCH OCCURRENCE o} § 1,000,000

-  SAXCE 107 AER T % >

} CLAIMS-MADE OCCUR PREWISES (E 8 occurmenice) $ 300.000
MED EXP (Ary ane person} § 15,640

| PERSLHAL & ADV JURY | §1,000,000

| GEN. AGGREGATE LT APRLIES PER; GENERAL AGGREGATE -$ 2,000,000

X]eouer[ 1% [oe PRODUCTS - COMPIO? AGG | 52,000,000
QTHER: $

COMIINED SINGLE LuaT

Q@ | AUTOMOBILE LIABRITY 21QUNTS 141 127312020 | 123172021 | (En scodoct) $1.000,000
X 1 any auto BODRY INJURY (Per parvon) |$
mE | 1 i n BOOR.Y INJURY (Per seticent)] §
™1 HIRED uo~ow~so | PAOBERTY.DAMAGE Ts

| AUTOS ONLY AUTOS OnLY | {Fer poogert)

| $

c | x [umsrearns  |.X | ocem 21XHUTS1128 123172020 | 1273172021 | gach OCCURRENCE $ 1,000,000
EXCESS LIAB CLAIMS-MAOE AGGREGATE H
oen | | revenmons 3

WORKXERS COMPENSATION [EER ' lom
AND EMPLOYERS' LIABILITY YIN STATUTE ER”
AMVOROPRIE TORPARTNEREXECUTIVE : EL. ZACH wt
OF FICERMIEMBER EXCLUDED? K/A B, ERCH ACCHE 5
(Mancatory In KF) E.L; DISEASE - EA EMPLOYEE]
uxu, aescnbe uncer -

DESCRIPTION OF OPERA TIONS batorw E L DISEASE - POLICY LiMIT | §

.DESCRIPTION OF OPERATIONS / LOCATIONA / YERICLES (ACORD 191, Additional Remarks Schedute, may be atachod il mare agace ls required)

Notica of Cancefalion is given in accordance with the policy provisions.

CERTIFICATE HOLOER:

CANCELLATION

STATE OF NEW HAMPSHIRE
BUREAU OF PURCHASE & PROPERTY
ADMIN SERVICES

25 CAPITAL ST ROOM 102

CONCORD NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL 8E DELIVERED iN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. Alirights reserved.

The ACORD name and logo are registered marks of ACORD




<"V,
ACORD

"CERTIFICATE OF LIABILITY INSURANCE.

DATE (MMDOYYYY)
2172021

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER..

THIS'CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION' ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE. HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES'
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZEO

IMPORTANT: If the centificate holdor is an ADDITIONAL INSURED. the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
1t SUBROGATION IS WAIVED, subject to tha terms and conditions of the pollcy. certain palkles may require an endorsement. A smcmenl on
this.cortiticate does not confer rights t6 the cerificate holder in lieu of such sndorsement(s).

PRODUCER CONTACT * Jessica Morneault
PrimeGroup lasurance Services. Inc *P:‘DN!"‘&“J; {844) 5314901 wc Hey (813) 865-4311
5218 W. Laurel St ibongss. Imomeautt@primegroupins.com
Suile 160 . WSUBER|S) AFFORDING COVERAGE NATC #
Tampa FL 33607 “msurera: Twin Clty Fire-lnsorance Company 29459
WSURED, - WSURER B .

GF § Building Maintenance Inc INSURER £ ©

51 Harvey Rd Unit D INSURER D :

HSURER € :

Londongaetry NH 030537414, [ psuren s :

COVERAGES. CERTIFICATE NUMBER:  21-22WC CO REVISION NUMBER:

THIS I8 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY.PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR COMDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS.
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS..
EXCLUSIONS AND CONDITIONS OF SUCR POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

WER AUOCSOBH PRV EFT ¥ tJ
LTR TYPE OF INSURANCE HER I WYD POLICY NUMBER mum%ﬂgrm @3‘.% LIMITY
COMMERCIAL GENERAL LIABILITY o EACH OCCURRENCE v
. TANKGE TS RENTED
CLAIMS-MADE OCLLR PREMISES (£8 occutencel 3
. MED EXP (Any one perion) 3
—J PEPSONAL 5 ADVINJURY . | 8
GEN'T AGGREGATE LINIT APPLIES FER: GENERAL AGGREGATE 3
. 1 PRO- ; ;
POLICY JECT Loe PRODUCTS -COMPIOPAGG |
GTHES: 5.
AUTOMOBALE LIABRLITY ’.O)IWEE"‘?JW T F
ANYALTO BOORY INJURY (Der peraon) $
-
OWNED SCHEDULED : ; S
i A e BOONY INJURY (Por szoxtent) | §
+RED HON-OWNED - PROPERTT DAVAGE s
AUTOS ONLY AUTDS ONLY, (P gecrcant)
—
3
TENgLLA Lins OcCuR EACH OCCURRENCE 3
EXCESS UAB CLAISMADE ACGREGATE s
CED l rﬂETENﬂON 3 [
WORKERS CORPENSATION | xl FER l i W
AND EXPLOYERS' UABIITY ™ tim SIATUTE, £
APy PROPRIZTI RYNEREXECUTT g 1.000,000
U b i e el I YV 21VWEGAGI08S 1902021 | 1100f0gy ik BACHATCRENT & !
(M angatory in iR} €1 OvSEASE - Ea gMoLOvEE .| g 11000.000
VYo 206206 LUncer T 000,000
DESCRIPTION OF OPERATIONS bebow ‘Eu oisease. eobcy gt |3 1000,

DESCRIPTION OF OPERATIONS 1 L OCATIONS / VERICLES (ACORD 101, Adaivans) Romarks Schedutg, may de snached i more 3paca (s required)

CERTIFICATE HOLDER

CANCELLATION

SYATE OF NEW HAMPSHIRE, BUREAU OF PURCHASE
& PROPERTY: ADMIN SERVICES
25 CAPITAL ST RCOM 102

CONDORD NH 0330

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NCTICE WiLL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.
AUTHORIZED REPRESENTATIVE

. s

ACORD 28 (2016/03)

© 1988-2015 ACORD CORPORATION. Al rights reserved,

The ACORD name and logo are registered marks of ACORD




(/onlirie/Home/)@ Back to Home {/online)

One Click Certificate of Good Standing

== = I ﬂ
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Search Business Business tnformaticn Payment Qone

Business. Details

IN NCE. IN
Business Name: gFS BUILDING MAINTENANCE. IN Business 1D:'172982
Business Type: Domestic Profit Corporation Business Status: Good Staiding
Name.in'State of

Business Creation Date: 09/20/1390 ,
' ’ Incorporation:

Not Available

Lol Ff::s‘;’;'c‘:‘o: 09/20/1390

Principal Office Address: 51 Harvey Road Unit D, Londonde  Mailing Address: 51 Harvey Road Unit D, Londonder
ery, NH, 03053, USA ry, NH, 03053, USA

Citizenship / State of

- Domestic/New-Hampshire
Incorporation:* o

Last Annual Report.
Year.

Next Report Year: 2022

2021

Duration: Perpetual
Business Email: Ibourbeau@gfsservices.com Phone #: NONE

Fiscal Year End

Notification.Email: Ibourbeau @gfsservices.com Date:

NONE.




STATE OF NEW HAMPSHIRE

BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX - ROOM 102

25 CAPITOL: ST

CONCORD NH03301-6398 -

CONTRACT FOR; Janitorial Services
CONTRACT #: 8002881
COMMODITY/NIGP.CODE:  910¢

CONTRACTOR: 'GFS Building Maintenance, Inc. VENDOR CODE #:

SUBMITTED FOR ACCEPTANCE BY
ON: cn=Wayna V Goulet, o=Dw

%/ m Procurement Support'Services,
At A (® ou=Bureau of Purchase & Property,
eman:Wayne v Goulst@das.nh.go

v, c=US
Data 2021 09 14 10 29 03 -0400’

PURCHASING AGENT
BUREAL. OF PURCHASE AND PROPERTY

RECOMMEND_ED FOR ACCEPTANCE BY:
DN: en=Paui A'Rhodes, 0=Div
. . Procurement Suppon Serwces
5 ou-Bureau of Purchase and
M /. g Property,
i = email=Paul.A'Rhodes@das.nh.gov,
‘¢=US
ga( £:2021,09.17 09:55:21 -04°00°
PURCHASING. MANAGER/ADMINISTRATOR
BUREAU OF PURCHASE AND PROPERTY

APPROVED FOR ACCEPTANCE BY:

ON: cn=Gary S Lunelia, o=Dept.
of Adminisirative Services, ou=Div
of Procurement Support Services,
) email=Gary.S.Lunetia@das.nh.go
v, 6=US
Date: 2021.09.17 12:13:41 -04'00°

GARY'S. LUNETTA, DIRECTOR )
DIVISION OF PROCUREMENT & SUPPORT SERVICES

156884

DATE: Séptember f‘l_‘, 2021

ACCEPTED FOR THE STATE OF NEW HAMPSHIRE UNDER THE AUTHORITY GRANTED TO ME BY NEW

HAMPSHIRE REVISED STATUTES: ANNOTATED.21-1:14, XII.

Q_a{

CHARLES M. ARLINGHAUS, COMMISSIONER DATE

DEPARTMENT OF ADMINISTRATIVE SERVICES

Fom Revised 372172021 GSL

G_ |7~ (




FIRST AMENDMENT 10 THE CONTRACT
3ETWEEN GFS BUILDING MAINTENANCE INC.
AND
THE STATE OF NIW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES. .
FOR JANITORIAL CLEANING SERVICES
CONTAACT ¢ 8002881
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GES BUILDING MAINTENANCE INC. STATE OF NEW HAMPSHIRE
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Continiene of Voto

L Robert N iaf ontaine, de acreby conify tha

V.o bem 3 dul decied Direcior ol GES Buiiding Maintenince, lag.

2. 1he folfowiag is u (e oy of the two resoletinngs duly adopted ar a 1mectinn

ol 12 Bogrd oF Directars of the Conparation duly held v Sapieniher 13, 2002:,

v @llan

Resobved: rhzi this Comoratioa shall CRICE inlo 2 Coniract W ith the Stue of Now
ftampshire, w provide cleaning semites ot the Newpoit DOG. the Neene DOC and the
NHSP Treop (1. Keene NH,

Resolved: That i sz Bonsrbcaw, Prosident, is hersbe aviorzed on behelrorthe. |
Corpuration 10 enter icto the suid COMTICT With the St and 1 execule anvand ajh.
wecumzals: agreemenis and ather sirements. and any 2endiments, revisions o0
ridilications theresn, us she mu decm Aeceysary, desirubie vt appropriate.

*

3. The toregaing resolutions huve not een amended or rzvoked, nngd romzin i

Tuil Farce and offeci us of the Fihdey of Sepiember 2031

. e
g > 4

Robent N. LaFonigine o

Dircuior




A -
ACORD.

e, CERTIFICATE OF LIA

DATE (ODMYYYY)
* 81412021

BILITY INSURANCE.

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,.

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE KOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS'NO RIGHTS UPON_THE CERTIFICATE HOLDER. THIS

EXTEND OR 'ALTER THE. COVERAGE AFFORDED 8Y THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE lSSUING INSURER(S), AUTHOR!ZED 9

IMPORTANT:

if the certlificate holder is an ADDITIONAL INSURED the policy{ics} must -have ADDITIONAL INSURED prowslons or.be endarsaed.
II'SUBROGATION IS WAIVED, subject to the terms and condihons of the policy, ccnain policies may require an ondorumen!. A statament.on
 this certificata does not confer rights to the centificate holder in‘lieu of such endorsement(s).

PROOUCER

Five County Insurance Agency Inc
- 14120 Melropolis-Ave *

Fort Myers FL.33812

'c‘ggzu:t Cenificate Depariment’

PHONE . 239.930.1400 [ (A% gy 238-639.3813.
| (AN Ng

EMANL

AppRESY. cens@fvecountyinsurance. com

_INSURER(S) AFEORDING COVERAGE !

Londonderry. NH.03053

HAIC 8.

wSURER &+ Hartford Fire Insurance: 19682

s GFSBU wsurer 81 Twin City Fire Insurance 29459
g]Faa%:(;l%%Msxtleg?noe "e waurer ¢ ¢ Hanford Casuéhy Insurance 29424

INSURER D :

INSURER E :

IHSURER F -

COVERAGES : CERTIFICATE NUMBER: 796582405

REVISION NUMBER:

INDICATED. NOTWITHSTANDING' ANY REQUIREMENT, TERM OR CONDITION

EXCLUSIONS AND CONOITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT-TO WHICH THIS

CERTIFICATE MAY.BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRISED HEREIN 1S SUBJECT TO ALL THE TERMS.

BEEN REDUCED 8Y PAID CLAIMS.

W3R 55 - POLICY EFF | POLICY EXP :
LTR - 'TYPE OF INSURANGE sal “POLICY MUMBER MMDOYYTY) mwo%ws YY) LMy
: B
i | X | COMMERCIAL GENERAL LIABILITY 21UUNTS 1413 1A3IV2020 | 1213172021 | BACH OCCURRENCE | $ 1.000.000
Vi ; [ I ! . [DANKCEYORENTES g
| cuanssaace [ X | occur - |.EREANSES [£a ccourerce) _| $360.000
M&?'xblkrrywpmon) $ 10.000
PERSONAL & ADZINMURY | § 1,000,000
GENY AGGREGATE LIMIT APPUIES PER: GENERAL AGGREGATE '$2.000,000
PR ’
X | eouicy — Loc  PRODUCTS - COMPIO? AGG | 5 2,000,000
oTHER: '
8 | AUTOMOBILE LiaBRLITY 21UUNTS 1411 - 123172020 | 1273172021 '%0“3‘"“’ FINGLELWT | ¢ 4 000,000
= - . & BLrrapes
X | ANy ayTo BODRY INJURY (Par persan) | §
] owae 3 E
%Tos - e BOORY INJURY (Paruccicent)| $
| MRSC NON-OWNZD BRUOPLATY QAMALE s
ALTOS ONLY AUTOS ONLY {{Par sccigent) :
s
£ | X [omerniaiae | X | occum 21XHUTS1128 127312020 | 123172021 | gacr occumagice .. $1.000.000
EXCESS LIAB CLMMSMADE AGGREGATE . 2
oe | | agrenmons §
WORX ERS COMPENSATION i PER ! l ath-
AND EMPLOYERS' LABILITY vim STATVIR -]
ARYPROPRIETORIPARTNE RIBXECUTIVE t
OFFICEIM{MBE RENCLUDED” D NiA £ EACH ACGIOE d
rumnmy in NN) L. D!SEASS F.AEMP\.OYE‘ i
gn. Sasrihg une <
DESCAIDTION OF OFERATIONS batow £.L. DISEASE - SOUCY LRAT | §

Notice of Cancellalion is given in accordance with the policy provisions,

DESCRIPTION OF OPERATIONS / L OCATIONS / VEHICLES (ACORD 131, Additionsl Remurks !:Mdvh . moy be sttached if more space is requirnd)

CERTIFICATE HOLDER

CANCELLATION

STATE OF NEW HAMPSHIRE
BUREAU OF PURCHASE & PROPERTY
ADMIN SERVICES

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE CXPIRATION DATE THEREQF, NOTICE WwILL BE DCLNERED IN
ACCORDANCE WITH.THE POLICY PROVISIONS.

25 CAPITAL ST ROOM 102
CONCORD NH 03301

AUTHORIZED REPRESENTATIVE

ACORD 25(2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved:

The ACORD name and logo are registored marks of ACORD




\OATE (MMDONYYYY]

> e )P - o ; :
ACORD CERTIFICATE OF LIABILITY INSURANCE eanigis

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY-AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES'NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE (SSUING INSURER(S), AUTHORIZED
+ REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER: i

IMPORTANT: If the certlficate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed,
If SUBROGATION IS WAIVED. subject to tho terms and conditions of the pélicy, certain poticics may roquire an endarsement. A statcmaent on

thig centificate does not canfer rights'to the cartiticate holder in lleu of duch endorsement(s).

PRODUCER SORECT Jessica Momeaull > 561-253-3240
s . Fy P FAX
PrimeGroup Insurance Services, inc. "%AE‘M_ (844) 831-4301 ] (hr, oy (813) 885-4311
5215 W, Lauret St Aboréss; - Imi@primegrougins com.
Sults 100 ‘ : ' INSURER(S) AFFORDING COVERAGE NAIC 8
Tampa FL 33807 wSURER A . Hartlond Insurance.Company of the Midwest 37472
e SuRER 5 :
Gfs Buliding Maintenance Inc OF Nh s
51 Harvey Rd Unit D NSURER D :
INSURER E
Londonderry . NH Q30537414 . 'wwnkx E
COVERAGES: . CERTIFICATE NUMBER: CL2152525217 REVISION NUMBER:,
THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN 1SSUED 70 THE INSURED NAMED ABOVE FOR THE. POLICY PERIOD
INDICATED,. NOTWITHS TANDING ANY REQUIREMENT, TERM QR CONDIMION OF ANY CONTRACT OR OTHER DOCUMENT VATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY.PERTAIN, THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED 8Y PAID CLAIMS.
LY Lt "y ] POLC
Us;( TYPE Of INSURANCE INSD | wyD POLICY NUMBER (umoofvsxvi) (MMIDOYYYY) LIMTS
CONMERCIAL GENERAL LIARKITY £ACH OCCURRENCE '
7 URREGE TO RENTEY
] ctamsuaoe (] ocewe PREMISES rEx mevuencer | 8
MED EXP {Any ane pesson) 3
j PERSINAL & AOV INJURY [
GENLAGGREGATE LINIT APPUIES PER: GENERAL AGGREGATE 3
P & . o
POLICY - Loc PROCUCTS - COMPOPAGG | §
ks OTHER; s
£ Lia i L IMIT
AUTOMOBILE LIABILITY s‘,c‘ '22;5.5\)5:‘00{.{[ g <
ANY AUTO . BOOLY WAIRY (Pa person) b3
e i e BOOLY INJURY (Por azciseng | §
HREC NON-OWHED v s
AUTOS ONLY APTOS ONLY 1Pac actidert)
- 3
UMBRELLA Lias occuR EACH OCCURRENCE 3
EXCESS Liag CLAIMS- UADE AGGREGATE s
90 | | mevennon s 5
WORKERS COLPENSATION S Een I Jer
AND EMPLOYERS LIABILITY STATUTE (1
ROPRE T ORPARTNEIENES : : - - 1.000:000-
A {OFFICEAMEMAEA EreLuotey €Y TVE Hin 21WEGAG9099 111302020 | 1173012021 LEL BACHACCIDENT s
{2 andatoey in NH) E4 DISEASE . EA emPLovee | 3 1,000,000
H yes, CaSCiDe e . N
DESCRIPTION OF DPERADONS below €L OXSEASE - POUCY (naT | 3 1,000,000

DEICRIPTION OF OPERANIONS 7 LOCA NONS I VEHICLES (ACDRO 101, Addrbonal

Remarky Sehegula, may be stischud If more space (s riquired)

CERTIFICATE HOLOER

CANCELLATION

Admin Services
25 Capstai St Room 102

Concord
o

State of New Hampshira Bureau of Purchase & Property

NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPSRATION DATE THEREOF, NOTICE WILL BE DELIVERED 1N

ACCORDANCE WITH THE POLICY PROVISIONS.
AUTHORIZED REPRESENTATIVE

A0 S

ACORD 25 (2018/03)

© 1988-2015 ACORD CORPORATION. All tights reserved.

The ACORD name snd logo are registared marks of ACORD




ADDITIONAL COVERAGES

Ref 8 | Description Coverago.Code: | Fonmn No. Edition Date:
Premium discount’ PDIS
Limit 1 Limi 2 Limit3 Deductible Amaunt Deductible Type Premium
-5181.00
Ref £ | Description Coverage Code | Farm No. Edition Date.
Premium discount POIS
Limit 1 Limit 2 Limit 3 Deductible Amount Deductible Type Premium -
-$212.00-
Ref # | Description Coverage Code | Form No. Edition Date-
increased employer's (lability | INEL v
Limit 1 Limit 2 Limit 3 Deductible Amount Deductible Type Premium
$4.00
Ref 8 | Description Coverage Code Form No. Edition Date
Increased empiloyer’s liabifity INEL
Limnit 1 Limit 2, Limit 3 Deductible Amount _Deductible Type Premium
; $85.00
Ref # ) Description Coverage Code | Form No: Edition Date
Expense constant EXCNT
Limit 1 Limit 2 Limit 3 ‘Deductible Amaunt Deductible Type Premium
‘ §156.00
Ref & | Description Coverage Code | Form No. Edition Date
Schedule rate adjustment SRA
Limit 1 Lim#t 2 Limit 3 Deductible Amount Daductible Type Premium
§885.00
Ref 2 | Description Coverage Code Form No. Edition Date
Adjs!. to reconcile-exp mod. premium AREM
Limit1 Limit 2 Limit 3 Deductinle Amount Deductible Typo Premium
-5157.00
Ref # | Description Coverage Code: | Form No, Edition Date.
Adjst. {o reconcile-exp mod. premium AREM
Cimit v Lirolt 2 Limit 3 Deductible Amount Deductible Type Premium
-$203.00
Ref# | Description Coverage Code | Form No. Edition Date.
Schedule rate adjustiment SRA {
Limit ¢ Limit 2 Limit 3 Deductible Amount Deductibte Type Premium
$1,155.00
Ref # | Description Coverage Code Form No. Edition Date
Premium discount POIS
Limit 4 Limit 2 Limit 3 Deductible Amount Deductible Type Premium
-$4.00
Rof# | Description Coverage Code Form No. Edition Date
Assessmant Fund ASMNT
Limit 1 Limit 2 Limit 3 Deductibie Amount Deductible Type Premium
$6.00

OFADTLCV

Copyright 2001, AMS Services, Inc.




ADDITIONAL COVERAGES

Ref 8 | Description Coverage Code | Form No, Edition Date
Expense constant - EXCNT
Cimit 1 Limit2 Limitd. Oeductible Amount Deductible Type ‘Premium
s182.00
Rol # | Description Coverage Code | Form No, Editon Date
Increased employer's liabliity. INEL
Limit 1 Limh 2 Limit 3 Deductible Amaunt Daductible Type Promium ]
$74.00
Ref# | Description Coversge Code. | Form No: Edltion Date
{ Adjst. 1o reconcile-exp.mod, premium AREM
Limit Limit 2 Limit 3 Deductible Amount 'Daductbie Type fremium
-S€.00
Ref #' | Description Coverage Code | Form No. Edition Date
Limit 1 Lhmit 2 Limit 3 Deaductible Armount Deductible Typa Premiom
Ref # |.Description Coverage Code Farm No. Egition Date
Limit 1 Limit 2 Limit 3 Deductible Amaunt Ocductible Type Premilum .
Ref 2 | Description .| Coverage Code | Form No. Edltion Date
Limnit 1 Limit 2 - Limit 3 Deductinie Amaunt Deductibis Typo Premium
Raf 8 | Description Coverage Code Form No. ! Editon Date
Limit v Limit 2 Limtt 3 Deductidble Amount Deductible Type Premium
Ref 8 | Description Coverage Code Form No, Edition Date
Limit 1 Limit 2 Limit 3 Deductible Amount Deductible Type Premium
Ref # | Description Coverage Code Form No. Edition Date
Limit 1 Limit-2 Limit 3 Deductibla Amount Deductible Type Premium
Reft | Dascription Coverage Code | Form No. Edition Date
‘Umlt 1 Limit 2 o Limit 3 Deductible Amount Deductible Type Premium
Ref # | Description Covernge Code Form No. Edition Date
Limit 1 Limit 2 Limit 3 Deductible Amount Daductible Type Premium

QOFADTLCY Copyright 2001, AMS Services, Inc.




Division of Procurement Support Services
Bureau of Purchase Property

Gary S.-Luneila
Director
(603) 271-2201

Bid Description

Janitorial Cleaning

. Agency: Multipte
Services oy "
Bid # 2500-22 Requisition: # NIA
Ageni Name Wayne Goulet Bid Closing: 09/10/2110:00AM
Vendar DOC.Newport .0D0OC-Kaene DOS-State Police Troop €
GFS Building

Maintenance, Inc.

$6,864.00 $7.488.00 . 5$34,320.00
Fowlor's Cleaning

Servicaes
$101.612.18 $75,104.64 $530,150.40
No Bid Non-Compliant

Kelly Cleaning Service



STATE OF NEW HAMPSHIRE
BUREAU OF PURCHASE AND PROPERTY.
STATE HOUSE ANNEX -:ROOM 102
25 CAPITOL ST
CONCORD NH 03301-4398

DATE: Junc 9.2021
CONT.RAC-T FOR: Janitoriat Cleaning
CONTRACT #: 8002881
.COMMODITY/NIGP CODE: 910
CONTRACTOR: GFS Building Maintenance, Inc VENDOR CODE #: 156884

SUBMITTEO FOR ACCEPTANCE BY:
cn~Jeﬁray A Haley, 0=Div

Procurement Suppon Services,
ou=Bureau of Purchase and’
CL ‘Property,
¥ email=Jeffrey A. Haley@das nh.gov,
: c=US
2021.06.09 14:19:50.-04'00°

PURCHASING AGENT
BUREAU OF PURCHASE AND PROPERTY

RECOMMENDED FOR ACCEPTANCE BY:

en=Paul A Rhodes. a=0iv of
- Procurement Suppon Services;

M [ Mr‘ ou=Bureau of Purchase and
A1 ; P, -
e 9 ev:?:iggaul.A.Rhodes@das;nh,gov.
“c=uSg
- 2021.06,11 09:47:62 0400
PURCHASlNG'vMANAGER/ADMINISTRATOR'
BUREAU OF PURCHASE AND PROPERTY

APPROVED.FOR ACCEPTANCE BY:

ON:cn=Gary S Luneua,
; -0=Department of Administrative
Services. ou=Divison of
e Procurément Suppornt Services,

emall=Gary.S Luneita@das.nh.go
v, c=US

Date: 2021.06.1109:55.51 -04'00
GARY S. LUNETTA, DIRECTOR:

DIVISION OF PROCUREMENT & SUPPORT SERVICES

ACCEPTED FOR THE STATE OF NEW HAMPSHIRE UNDER THE AUTHORITY GRANTED TO ME BY NEW
HAMPSHIRE REVISED STATUTES, ANNOTATED 21-1:14, XII.

O/

CHARLES M. ARLINGHAUS. C MISEiO"JER pare (o~ 2(
DEPARTMENT. OF e it SERVICES

Hoem Revisad 521 2021 GSL
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FORM NUMBER P-37 (version 12/1172019)

Nutive: This agracment and alt of' ity arachments <hall dvorre pudlic upor sebmission w Goverooe am!

Exceutive Council for appeoval. Any informanion thit t5 privaie, cuntidentisl or POLTICary sl
b chearty iderzified 1 the agenty ang agreed W in writing prive 10 sisniog the conaract

ACGREEMENT
T St uf New Hangnhire and the Consfucior herehy mumuatly auree a3 follows:

GENERAL PROVISIONS

i.__IDENTIVICATION.

1.} Swic Agency Naoe

Depurtment of Adminiwrative Services
| Bureaw of Putchase and Property

"8 Capitusl Stveet, Rowen 10}

1.3 Siate Agenury Address

Concumi, NH 03301

1.3 Conmucior Name

CiF'S Duilding Maintcntnee, Inc. VO] S6884

14 Contrucior Address. ) 7

20 Blxine Stroct, Conaord, NH 03102

1.5 Conuacior Mhone

"8 Account Numder
Number

Various
8035686612

1.7 Corpletion Date 1Y Prize Lirutation

June 30, 2024 $L.500.000.00

fi— .
1.9 Conmeacticg Oi¥icer for Stxte Agzocy

 JetY ilaley

1.10 Suate Agency Telephoae Number
#03-271-2201

Daze:

142 Name 2ad Vitts of Comtmactor Signatory

L.txa Boutbesu, Veciden:

[ £~ 892021
£y - s
L1 Sie Ayency Signaume L1 Name amd Tirde of State Apency Signaory
C/t_“ c ’ ﬂ Date: (l Y- 2( | Churtes M. A hnviuess, Consmsioner

3w

1.0y Approval by ihe N H. Departmens of A«.‘minis:m}o;, 1vision ol Personae] (‘/ applicable)

1¥reciof; On:

L1 Approvul by the Adtomey Geaers) (Form, Substicice and F.a'w;wioe) fif sppticadles T

3w O
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3. SERVICES TO) B PERFORMED. The State of New
Hampshize, avting through e agercy ident:fied ia block 11
{Sene™).  wnyages  contractor  J&COlfm) id Bk 1.3
i"Coctracion™) 16 perform. xnit the Coauator skall porfivem, the
wirk of sale ol £00ds. urboth, ident (it and LOfe palicylzrly
described 10 U attached ENHIBET 8B wkich is nzorporaind
bBorvin by referenve ("Nervices™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES
3.1 Nomihstanding a0y providign of this AFTeement i the
Soarary. ad subjoct W the approval of e Govemor and
Exccutive Council of the State Of New liampshire, i ypplicable,
thix Agrecaxcut. and all obligatives of the pasiia heramder, shall
hecomx offcctive 00 the ute e Govermw and Exccutive
Countil upprove this Agreemen: a3 inbeated i ik LET.
ymiess o such approvat s required, In which ¢ose te Agreement
thall boeimme effective i the dae the Ayreement ix.signed by
B State Ageacy as shown in bloch 111 (“Effocuve Date™),

32 1f the Contractur commencs the Serviaox prior o the
Effective Date. all Nervices pesfurmed by the Contractor prioe
the Effective (ke shal) be performod: ar the wle tisk uf the
Conmpctor, wit inthe cvent st this Agrecnent docs oL berosme
¢fixcuve, the State shall have oo lishikity 1o the (oarractes.
inclufing withowt limimtion, any obligation 1o poy the
Gimmractor for any costs incummed o Services potfurmed,
Coatracwor unsw complete all. Services by the {'ompicuon 1late
specificd in hkck 1.7,

4. CONDITIONAL. NATURE OF ACREEMENT.

Notwithztandiag uny provision «f this Agroement 10 the
cortary, all obligannns of Ua Sime betcunder, including,
withvt limfiztion, the camtisuaace of payments bereunder, anc
vostngent Upon tre availadility wil contimsed approrriaine ol

funds affectal by amy Rale or faderal iegislative 61 exevulive.

acrion that refuces, climindies of Otherwise modifies the
3pproprtion of availsbitity of funding fir this Agreement and
e Scape for Senviees prvwvaded in EXIHRUIT B. in wholc o¢ in
pait. 1o 9o cvent Judh the State be Hable for xny PV
tascunder i Sacuw of such avaitshie wproprasted Rmds. In the
cvert of 2 radusuan of teomisation of appruprisicd f10ls, the
Stete s2gl 3w the riaht 18 wiHhhnid savmeat wuil yock furds

bevurme avilable, of ever, and shull have the 1t o reduce -

CMinaie the, Senives imder this Azrvemens Emnaadiaiely. upon

gvmy e Contractor 306ct of such teduction o7 serminALim.
Fhe State shall nos be soquired i tr2055er fendy from 1y vha

Accoant o aurce 10 e Acvoum identified o diock 1.6 in e
want funds in jam Avcount are reducal o wavailabie,

5. CONTRACT PRICEPIICK LIMITAFION/
PAYMENT,

31 The conmact pewe, metiod of puyment, and wosms of parma
sne Weatiiiod el more pastivubisly datorbad i EXHTSIT ¢
whick i8 iavorporsied barcia by referonee.

53 The paymens by the Mate of the sonuwst price shafl ze ihe
aaiy wnd the comnlete rewrmbursianet ta e Comtravtyr for ail
Sypensed. of whalevsr aanye wicarmed by e Conmaetor ia the
inelemaaes horeot, and skl be the ondy wnd the conyrhe

conzurmation to Us: Comractor fur the Services Ihe Seaze sl
have no liabiliny s the Cootrsctyr other thyx the contract peice.
13 The State reserves e Mt 1o 0%t frm anY urnownrs
otherwise payable 10 the Contracior usder this Agreemit those
fuidazied anuumts required o permitted by NH. NS 807
through RS\ 007001 wny ceher peos ivon of [,

5.4 Notwithaandicg any provigion in this, Agrevinent o the
contfary, amd oorwithstardiog uncXpovied circumstnces, @ o
cvent shall the 1otal of all pavenents antherized. ac saually made
hereunder. exoeed the Prise Limitwioa set furth i block 1.

6 COMPLIANCE. BY CONTRACTOR WITH LAWS
AND REGULNFIONS EQUAL EMPLOVMENT
OPPORTUNTTY.

6.1 b connection with the performance of the Serviacs. the
Congucior. sladl comply with oll, applahic NRUlCK, laws,
rezulations. and oeders of federl, i, Luunny OC unicipal
aunboritics which insposie vy obligstion or duty upem the
Comsactor, incloding, tun not Limited 10, cnil nghts and oqual
employment opponunity laws. In ahiioq, if thix Apreenxnt is
fusded i o0y paut by monics of the Urnited States. the Contracior
shall comply with all federal cxecutive ordurs, ntles, rEgulatines
snd sunucs. and with any rules, regulatioas and guidctines az the
Sate ar the United States issue 1 implement thess regulations,
The Conaactor dhall also comply with all appticable istellectual
pruperty |gass,

6.2 During the 1erm of this Agreement the Camtractos shall ot
diveriminaie ayrinst cmployees or pplicmnis [of crrploymcnt
becsusc ufmce. colos. relipion, crocd, uge, sex, baadicap. sexus)

-erientalion, of axtionsl reigin and will iake £fFestive pction to

prevent such discrimingnan,

6.3. The Contractor sizrees 10 peamit the Siate ur Linined States
800 Lo any ¢f the Contagior’s bexelx, records arnd accounts fir
Ure purposc of ascerizining conplizoce with all rules, regulasions
andd orders. and ihe Covemntx, terms aad conditions of this
Amrecoint

© 7. PEMSONNEL

7.1 The Cocmacior shall a1 it5 0w i cepenge PO Wiz ul personnct
Bocestary lo perform the Services. The Contracuer arraats dug
ol penoensl cagagad in e Soivices shall be gulified
perfoan (w Semvices. zml shall be etk ficerset! and
otberwise suthurized 1o dio o upder o) appliceble Lews

72 UVnlens oibherwise suthorized in writing, duriny the teqmt of
this Apreemeat and for 3 period i six () mvntts 3der the
Campletion Date in block 1.7, the Contravune Wall not ture, and
shall pot pereat gov subzommractor v other feron, lirm or
sorpotation with whom 1l iv engaged 1 a combined ¢line o
Derornm Ure Rerviccs o bass, 20y Arsim who is 8 Sate erplovee
or official, wha is sestenally inwolval i thy procuremcent,
adninivrarion or Afirmmanes of s Agriement This
provisim shall suris g temaizztion of ihis AdLegiment

7.3, Fhe CotTacting (Nlicer-sovaltiad in Mok 1 ¥, 07 N5 Of b
Smocesor, BN b the Sia10 s fepreseatativy. fn the sveg of wry
divpute concermang e internreaton o’ this .-\g:;c-:;m:. the
Coctrating Onticer's detraan $hafl kv liaul foe slss Stuse
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B.EVENEOF DEFALLT/REMEDIYS,
8.1 Any oo ar i of the folluwing acss or wmmissions of the
Contracior shail corsunie a0 evert of defauht bereunder (=Fvent
of Defaudi™ ).
$.1.1 failwe 0 perform e Senvices satisfsently o on
ahegule:
§.1.2 fatture we wibmit any repen required hereunder: and'ue
$.1.3 filure 1o peetora any other coveERn, term of combitivn of
this Agreerment.

2 Lipoa the octurvence of aay Evens of Detoglt the Siate may
tabe any oe. or mare, of all. of the fotlowing atiany:
K21 give the Cuneactde o written natice specilying the Event of
12efault aod riyuiring it 1o B remaicd within, in the absence uf
a greates or besser specifiation of time, tirty (30) days (rom the
datc of the natice: 20d if Une Tivens of Defauht 1y ok timely cured,
ieraiinate this Agroomen, effecdve wu {2) dirys after givimg the
Countracior ootice il 1ermination:
¥.2.2 ghx thw Contracior 3 weitlen Aotice specilying e Event of
Default and suspending alt paymoests 0 be made under this
Agreement and ordering that the pntion of e conlr price
which would utherwise etz W the Contmetor charing the
eriod from the ate of such mice uati) such time o the Stue
deicmnines (har e Contrator Mg cured the Fyvent of Dofaull
1hall never be aid W the Crmtractor
8.2.3 give the Contnactur 3 written notice specilying e Event of
Defauht =oad st 0F aguin any other oblivations e State may
v to the Cottiasion any ¢Rrages the Stxe sufers by reason of
any UBvent of Dufuuli; mndior
X.2.9 give the Canmacior s writien rocice spevifyang the Event of
Ocfault rewt the Agtcament ps beceched, 1cominate the
Agsienmal imd pursiae asy of its remedics ai law- or in equity, ur
tah.
3.3, No Hilere b the Sate 10 cnforce any provisions hereof after
xmy Fveni of Defash shaid he dovered 2 waiver of it rights vith
reyamt 1o bt bvent of Defaull or say subsoqucnt Guent of
Detzok. Ne capeess Gilurs 10 sufuorce amy Eveat of 1elault shatl
be deemncd u winvae of the right of the State W enfirre each and
31! of the prwisions hereof upon aoy ferther or otber Event of
Defautt on ihs pant of the ConTactor,

2. TERMINATION.

A1 Nowwiibstanding xeagmph $, the Ntae may. st it <ole
dretng, 1wt ste the Agrectnen: for sny reqsdL in whle of
e par, By DAY (30) dayy ATECaN DOLive 10 the Contistiar thw
U SLite i3 eXCruny 1% opion 1 twrnnate 1he Agrceinent,
¥.2 e e cvent of an early tenmrstion of this Ayreemen: for
2@y reon wker han the curpletion of dx Sernvices. the
Cosuacwr «hall, 33 the Sute’s disrerion. debver 1o the
Contacnny QiHer, i futer thup Bifeen C13) duyy after the date
of wrmineisn. @ wpen (“Termination Repor™} doscritung in
Ceail &l Servwey pestarnitd and the coniract prive eamad. t>
and tocluding tie daie oF wimination, The fonn, sibiect manc.
fomient. arg =mwier of copsen wf the Tormirution Repors shil
2 ideaticat i hass of wny 103l Repon dersridest in the attachert
BXTHIET 8.t abbition, o0 b Sty dinerenan. e Contricigy
shail wikin 13 Loy s aFredice of culy termmsion devebap and

submit 10 the Nate a Tizastign Plan i WNICSS e g
Agreement.

10. DATA/ACCESS'CONFIDENTIALITY/

.PRESERVATION,

10.1' A8 wiert in this Agrement, the wonl “daia” shall mean ail
infoemation and thinys developed o vbeeed duriny the
perfiemance of, os wcsuired of develuped by reasom vl shis
Agreement, including, tar oot Lirntd to, gl Studie, repons.
files, formmuise, surveys, muaps. charts, sound recordingy, vdeuw
recordings. pictoriul reproductivns, drawings, analyses. griphic
TCPROSENLalins, COMPULLT PAOFTDES, COmPLter PriBlduts, ukes,
letters: memomanda. papers, und docuaamnes. all whether
finished or emfinished,

10.2 Al dawn and any pnperty which has been rooctvexd from
the State or purchased with fonds provided for i purpose
wiler (his Agreesnent; sball b the property of the Neate. aad
shall be returned 10 the Staws upon derzand or UPOD LoTMINALm
cof this Agreemernt for sy reagon.

103 Canfideptiality of dina sha?] be guveraed by N1 RSA
chapter 91- A of other existing Law. Discloswy of g oQuires
prior writtens 2pproval of B¢ State,

11. CONTRACTOR'S RELATION 10 TUE STATE. Inthe
performance of this Agreement the Cuniracror is in ult 3PS
an independenl ooatrwior, and i3 meither gn 8ot nor ag
emphyes of (e Stste.  Neither the Coatracior aur any of i
officery, employces, agenis of members shall kuve suborizy o
hing the State ur rceive agy benefits, workers' compeasation
other emaluments provided by-the State 2o itc emplorces.

1. .\SSIC.\'.\IEN'I')’DELEC..\Tlﬁa\‘f.SL’BCO;\‘I'RA(TS.
121 "The Coatructur shall eox assdyn, or odherwise transter any
irterest in Qus Ayreement without the DHOL weillen natice. witich
hal] be provided 1o the Stare a1 lexyt fificen (13) dayy plict L
the assignaxnt. und a writen vomens of the Stute. Far purpuncs
of s pyayesph, g Change of Couuul il consttcts
assignment  “Clange of Corgol® neany (3} g,
Sonsulidaiin, ot & tansation or seres of refated ranachons o
which 3 thind cany, Wwxether with its attilings, docomes the.
diroct o indircct awner of B8 percem (3074 or mwrg of the
vouny <bares or sitlar equiry intaests. or combinal voring
power ol the Coatrsuw, or (D) the sale of bl oy schstuntially al}
of the awsess of the Contructor,

F22 Noze of Uw Servizes shall e sibkoouactul by i
Corractor without pror wiitiea totice wmd cansent of the Seaze,
The Stute is catithal tn copics of all sebvearacts smd asvzment
3preemeats and vkl o be bound by agy provisiors ooatained
3 subconirsat of op asigment ameement tn which it is aota
.

1L INDEMNIFICA TION., Unfens inhersiss cacnpieg Vi,
the Contracun shall iadtmnsily amed 3ld Exsmlens the Saate, o
OiTer3 ) emplovees, from it noins any wnd a4 clane,
Hadilitieos wnd conts for aaty perwonal injurs o PRy Qnmges,
Raterl o @V AL e i ement, OF 00T ST 3550NSE ayarta:
ihe Slate, 113 officets ur w7Tiovecs. which arise cat of (i which
iy he dmmed 1 sres an 30 e sty or o@iiines of 1he
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Contravtor, or subnerracrorn, incinding Dttt limited in the
naglizence. pocklesy or intentiomel Sonduzr. The Staze shall net
L fisble for any costs incarred b the Uimtractor arising under
this pasagraph 13, Notwithstanding uw furegoing, nathing herein
cottaiocd akall be dvemed 10 consttute y waiver ol the sovermgn
immunity of the State, which immuzmity is bereby rescrvent 1o the
Ste. This coveoant in poragraph 13 shall <rvive the
izrminsyon of this Agrocmens.

[4. INSURANCE.

121 The Contracior shall, 1 i wic cxpense, obmin and
continvously smainlain in force. wnd  dulf roquire  Jgy
subcontractor ur assignes w olain and wwiawin in foree, Be
futlowing insursnce:

14.1.1 curmmercial general liability inarance against 3] cladims
of boddily imjury. diuth or propeny damage. a wmounts of agl
‘e than '$1.,000,000 pes uerumence aad $2.000.000 aprregae
oF eXCCsy; nd

14.1.2 special cane vl loss covirass form covering all propenty
subject w subparzgrzph 10,3 berein, m a0 aswount not Jess than
$0% uf the whole replacerncnt vadoe of the property.

14.2 e policiey descrided in subparagraph 14.1 heicin sintl he
on policy fams amd cadersements approved for irse in the State
of New Hampabive by the N.iL Deparsxcnt of loswisce, snd
inxucd by imsuners licensod m the Sace of New Hampshire,

1.3 The Conmmctor slall furmish o 1he Conrseting Officer
identified ia block 1.9, or Bis or her WTCCLSOr. u certificaty(s) of
inamazce for atl msurince required wmber chis Agreernent
Coognctor shali also firnisk 10 te Contracting Offiver identificd
io bluck 1.9, or Kis or ber succemior, centificateis of inswancs
101 &1l evnewalls) of imurance reQuuial under this Apreement no
lazee 1k ten (10) davs prior w the expiration daze of cuch
iosurence policy. The centificate(s) of insumace aod any
repewals thereo! shall he archod wol upe incorpoeaiad hetein by
refenaice.

15, WORKERS' COMPENSATION.

15.3 By signing this agroement. e Contravior 2gfees, cenilics
and warranus that the Commcior is i complianee wiih of exsampl
froo, ke requircments of N H. RSa chapier 280 A 1 Rorbers
Compensonion ™).

15.2 To d vatemt the Contravtor is wbiont w the requiscments

ol NH. RSA chapier 3814 Contaarton shal] inzintgin, and

require amy subvontrsctor of Lisiguee 10 sz arnd Dalntain;
myment of Wurkers” Commponssiivn i cusneciion sith

etis iies which the peryon Propuases 10 ubdental. e purswist o this

Agreement. The'Conrracin shalt Fmnish dse Cuenructing Otlicer

ubemiified inhbiwk 1.9, o¢ bis or her sucowr, proot of Wiekers”

Compensatnm i e wanmer describat i N.H. RNA chapies

ISE-A and sov applicadle reoswal(s) thered! whieh shall e

stacked and arv incaporaied herein by refirence. The Siare

shull a0t be reypensidls fur pavmesit ol oy Workery'

Commpenaation premiuna o lor 33 olhver ciaim o Beaefit ‘o

Comuactur, o iy tbvonsrattor o smntiyee of Contractor,

whieh eeghs 2mise wader spplicable Sae 9f New ilerepshice

Workers'  Compemiation  lawi i connecison aith the
perfomunce o (ke Senvices under the AyTeenicn,
Peye
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16. NOTICE. An;r. notiee by 2 pary berein <0t olhver pany
1hall he deemed e have bosn duty delivened or given af the i
of mailing by veritied mail, mesiage propasy, in 3 Umied States
Post CFRS: addressed tu Lhe partics u the addsesaey gion in
blocks 1.2 200 1.4, berarn,

1. AMENDMENT. This Agreement 213y he amended, waived
of dinchirped ondy By 03 imtrument ia writing sigocd by the
pasticx’ hereto arx! ly ster sporoval of asch amendment
waiver of discharye by the Goveror aad Executive (Covacil of
the Saate of New Hampabire uniess o such gpprovad is requirey
under the cirewmsmasces putraant o Staie law, nide or policy.

18. CHOICE OF 1AW AND FORUM. Thi< Agroement <hal]
be yoveraod: intcrpreted an construsd in accordamce with the
taws of the Swte of New Itampahire, aad is binuling ypoa wid
inures 1a the beocfit of the parties and theis EPETTVE Succe3ots
and assigns, The wording uscd i this Agroement if Us: wwrding
chonen by the pastiey (0 cxpress Lhekt mutut intent, 4:xd 1o nyle
of cunstrction 2hait be applial against of in fuver of any puny.
Any actions anixiay out of this Agrecaxnt shuil be brought 3od
marmnined in New Hampshire Superior Court which shall have
exclusive junixhiction thernf,

19. CONFLICTING YERMS.. In the cvemt of 2 coallicy
Butween the wrms of thls P-37 form (8> medified in EXILUBIT
Abaad’or sttackments and imendment heroof, the wermis of the
P-37 (2> modified in & XIUBIT A) <hali control,

0. THIRD PARTIES. The poties heralo o oot intamd ()
benefit any . thin! partics sl this Agreemens shall not be
construed 10 coafcrany such benefis.

21 HEADENGS. The headings troughont ihe Agnrermneys are
fur refescove purposcs vaty, dnd the words contained herein
<hall is nu way be beld w evplain. axahify, aplity o asd i the
IRICIPOCLlion, constwmiting of meaning of B¢ pruvisions of ki
Agreemen. '

2. SPECLAL PROVISIONS. Additamal o uwnditying
Iovisiune <et forLk: in the srachod EXIHBIT A wre InCOrrvased
bereia by réference.

2. SEVERABILITY. indw cvert 3ny of the prvisions i itag
Agreament o hetd by o count of compewnt Jurisdiction 1o b
CUTIFSTY 1O Ny <tate of fodsral law, dic rermmids prusaioas of
this Agreczrient will remuin in Bilt foroe and cifoct.

3. ENTIRE AGREEMENT. Thu Agreemen, which asy e
caated i 3 number of counterpans. cach of which ksl be
doemed an ongmul, SQustitites e catsre sorecrient aod
ursbersianding. octwcen e partics, wnd! asvreades af DI
SETECIBOON andd inddersiandings with (espat w the dubyeet ménes
hereot,

s
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EXHIBT A
SPECIAL PROVISIONS®

There are no special provisions of this conlruc:,

Coutructor infgals
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EXHIBIT B
SCOPE OF SERVICES

], INTRODUCTION

GFS Building Mainicnarnce, Inc. (herainatter referad 1o s the “Conlractor”) heraby ogrees to
provide the Stare of Neww Hampshire (hereinoticrielened 1o as the “State”), Dapcrtmens of
Adminsiraiive Services. with Jenitonal Cleaning Services in occordance with the bidt submission in
response to State Request for Bid #2419-21 and s describéd herein.

2. CONTRACT DOCUMENTS
This Confroct consists of ihe loiowing documents {“Controct Documenis™):

State of New Hampshira Terms and Condilions, Gencrat. Provitions form P-37
EXHIBIT A Speciol Pravisions

EXHIBIT B Scopo of Sersces

EXHISITC  Mcthod of Paymoent

©. EXHI3T D RF8 2419-21

angoao

In the avent ot any conflict among the 1ems or provisions of iha decuments istad obove. the
toliowing order of priorily shofll indicote which documanis conirol: [1) EXHIBIT A “Seciot Provisions.”
(2} Form Number P-37, (3) EXHIBIT B “Scope o Services.” {4) EXHIST C ~Metrod of Poymeni.” and (3)
EXHIBIT D “RF3 2419.21." )

3. _TERM OF CONTRACT

This contiact sholl commence on July 1, 2021 or upon exacution by e Commissicner of
Adrministrative Services. whichever is later. and sholl continue therediter for o ceriod of approximatcty
livee (3) yeors.

It Coniract may be sxiended for neo (2) additionat onc-yacr ex;ension letms shersailer voon the
same jerms. conditichs and pAcing siructura «ith the apovoval of the C ormissiorier of the
Deccrimeni ol Administrativa Services.

the maxryrm fem of the-Coniract fincluding ol oxtensions) canno! exceed five () years.
4._SCOPE OF WORK
PER QCCURRENCE SERVICES:

Janitodial clecning arvices not Inted in Ihe soecificaom o the Zxhiit € vy peit of ihis conlicat are 1o oo
Guaied oor occurance with Ihe Cantracicr. itlizng ngancy mall isve o celcioe Scape-oi Vak incluging
specificgtions of cach iradiaduct oroject. Wk oy bagan only upon ihe watten oporeval of ihe wtilzie.q

gency. nihe Qusiinlerest of e SIGte af Naw Hiurnpsnica agencis may sesk quote: ram gtemnstiva
Confrecion 1o grlorming fa Igwss! <ost of P47 o turenca Sarme '
- 1 -~

PE OF SERVICES:

Controcter swall supoty ! foter, iank. FOMEORCHon, MOlLraly, ecdamMen] ang parrity A Ao Coswtty and
CSQUIrEC 10 Sercr T s8rvit Os U3 JRCHREC Norain,

Pazc 60l 1Y

3 o il
Conmaciar Lutiels 74
L=y
Date 5.9 1,40




ine Conl:gc:or ogroes that any danx:ge or injury to buildings, macretials, chcl squinment ot 10 other
propearty dufing the pertormanca of this service wil be répaired ot iter own @xpense.

All services porformed under any awarded Controcis) sholl be pertormed os described in
Alicchmeni 3, Locations and Requiremenis. the Coniracior may schodule work during other work
lirnes. provided Ihat they obioin prior. approval ot ihe Focilily Contact Peison,

The Contractor will nol be required 1o work holidays. unless olhervise agrecd ypon by the using
ogency. Daily raie vill cpply ‘o any holidoy worked.

In the event that'any $ta:0 work oclivilics interfere with the normal schedisted cleaning. the required
Cleaning may be reschedulod with approval of the Fatility Gontact Person.

Pricr to plocing on individuo! in a Stote Facilily. the Coniractor thall provide @ processed Cimingl
Records Raleass Form to the Fociity. Forms con be found ot

hitgs:/ iwaw.nh qav/satety/Sivisions/nhsp fsshiciimiecords/. A Criminal Records Release Foims shall
be no more hon.one {1} year old. Only individucls approved by e agency sholl be ollowed to work
in said focility. Depending on the facdly. enhanced security checks may be required.

Tho Cenhactor sholl assign a penson 1o be the Conlioct Superssor. The Coniract Supervisor shall
paricipate in reguiar meetings.with Ihe Conirocting Officer, or designee, o conduct o general
raview of the services provided. The Contact Supervisor shall solve technical problems and prepare
weik schedules in compliance with Contract requiremenis. The Contact Supervisor shail be
responsible for the csiobfishmeni ond continuation ¢f an coproved quulity conirol drogram.

Tre Contrector shall provide and mainlain daity work schedules and project schedules for all work
staff engoged in ihe performing ihe services of tha Contract. Said work schedules shall indicote which
2perations are {o be pertormed and the day. week. ond/monih for accomplishment of the services.
The schedule shall be o tollows: '

I

Nighily Requirements List ol services 10 be performed.

ey

Weekly Requiremenis The oy in the week thot waork will 5e porlermed.

Monihly Regurements The week in the monih that work will be
performed.

Cuartedy Raquirements | The weck and month tha! work il we cerlumed.

.

Semi.Annugi The wesak and ihe monin ol wark will by
Recuiemenrs periormecd.

Tne Contrac:ar shall, upon requess by the Coniracting Cliicer or Siic Conloc:. grovide 0 work
distibukon and stoffing uicn including the minimurn numbar o1 weork crs QNG SYSCrvisiry Sersonnet
assigned o acch faciidy, speciic fass lor each individual, and the a:nount of $me olloted for coch
‘ndaadual.

s canecied ihei the Conracicr and ity persennc! wil main‘an a corniiton of cxcnlenca mecting
the recuiremenis of the Conmrecting Officer, The Conl:acrng Oflicer, or desicnac shal be *he sole
rrcige of theievel ot ulzaniness onct complionce with ine reguircments of the Cantrac i iher decision
Gt la gecepience seel pe final. Should the Contrac ing Qfficer Heam e ware irovided o
Page 7 of 18 =,
Contraczor Initiuls _\Z
Paze ™ 8 2 0e




s

unaccepiable, ihe Contracior will oa provided with up 10 five (5) doys period io cure said dofaut. if
the Coniractor does rot cure the detouit aller tha: pencd or il the Conkacting Otficer finds o
subsequent instance of work vehich is deemad unacceoiable. waid [uilure shalt be grounds dor

imtnedigie terménation of ine Contrect.

The Conrector shall insmyct wark statt not fo disturb any papers or pernsonai oraperiy on desk, tables.
or cebineis. The use of Siate.phones or equioment is skictiy pronibited. No smoking on or in Stose
laciities by work stolf shall be allowed.

e Contracior shall be responsible in the event of theft o vestruction of Siore propcriy of persanal
propery of Stote employeos by work stott. A unciaimed articles found in or cbout ihe work aieags by
work stalf shall be immediotely. tumed over io the Fociity Contoct Person.

The Contractor shall provide i deaning and/er lloor products and mareriols necessary for she werk
stott 1o perform thair respeciive duties ond shal submit g kst of iems 10 be orovided. The Controcter is
required 1o usc Ecclogo or Green Scal ciecning bio-degrodable materiols. The Sicie will provided
PAECr products. hand seap, and can liness.

The Contraciors sholi provide Moteriat Sofeiy Data Sheels to the Sioie with the dcivery of any and all
prodiucis covered by RSA 277-A. the Workers Right 10 Xnow Act,

tach piece of the Coniroctor's equipment shat be maintained in o high stote of cleaniiness ung
repair. Any cquipment thot is unsofe or requaing repair shall bo immedictely removed from State
property ond reoiaced with working equipment. Any aquipmen left on Sigte propeddy by the
LConirccioris solely the Conractor's responsibidity. Any of the work stoff's persanal proseny brought
onta State propeny « solety the Contractar's responsbilivy.

Al supplies and.cleaning equipment, includting waork clothing ond took. ore i be keoiin g near,
Clean manner in assigned places only. All work slalt ore 1o remain in their assigned areq during work
pediads. keeping afl spaces locked in which they are not working unless olherwise inskhucied. At work
sioff are expected o vrork in o rmanner that will maintain secunily in the best inieresi 6f ine Sicio.

Abrooms pravided by the Sigie lor he.canvenicnce of the Conrociorn shall be considerad part of the
orea being cleaned ond shall be serviced accordingly,

The Conirecior maoy olso be requirad to lock and unlock specific doors or aciive ond decclivaie
secuity sysiems ¢s cutlined in Exhibit 3. The Coniracior MmOy bo asked to picce signs o dosignated
SreCs and i lurn:oit alt lights (unless otharvise inshucied).

i ine Conmractor tails ia secure a facis; or set the securty clorm propesty whiC h resulis in on alarm
condiion. tha Cordrecior shall be required lo comocmsate ihe Stote for Gny Cosis meuned. there
Cosis may be lor secunity services performed by Stale vefsonnel o by third sories en behall of the
Siate, These cosws sholl be the celudt third parly cosls or in the cuse of Sicze perosriel, & 20si of oy
{50) doliars en nour,

ine Cantrac:or shat estasksh and implemeni rmuihods of ensuiing thas ol kovs fssyed b e
Coritacior oy the S;aie are not lost or masplocad ond cra not ysed by unauihcrized oersons. No keys
ssuec io ine Contracior by ihe Staie shal be duplicated. e Conirecior shall 12000 e lost of keys or
CCLass cords i the Conlrcging Officar. in the evan; keys are lasl, the Consrocior shli Sa reayired,
2pon dgirecdon ¢t the Controriing Officer, to rekey of repioce the cecied losk of Incis: howaver, the
Stote, ctifs option. mey regicce the cffecled iock of locks or sertemn rekeying. When iho
rBnlccomern: of tocks or rekedng is perdormed by ihe Siale, the toict cor: ¢t RERYING OF ihe
‘2plocemanis of ibe Icck(s) shall =e cesducied frorm the monthiy SCyment Sul ta the Zantge ey, I
he evan: g mesicn key s 1ost o duolicaies. atloaks ond zeys fer thel svegam MmOy be replczed by ine
Sioie and e fcial cost docisied rom the morsity SCyment Sue in the Centiasiorn, i i ‘ha
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resoensidility of the Conlracier to orohibit the use of keys issuad by ihe Stole by'ony persons omer
than ihe work sigH,

The € oniractor and its work staff shalf repori fres, harargous conditions, oné ilems in nead of repct.
including bu: not imited 10 cead lights, loaky faucets. slow drairis. ond ioiet sioopagas.

Mecnanicol cquisment conitols for heating. ventilotion, cnd or conditioning systerrs shali not be
adpssied by the waork sioff,

weier faucets of velves sholl be fumed oft after the required usage has Seen occompfished.

The movament of furnituro to allow occessibily for the performance of clecning services is entirety the
ressonsiviity of the Contracior,

Failure by the Contractor to odherc lo the “Definitions of Work ond Work Siandards™ and Locgation

Requrements shal be subject io poymeni deduclion l&r non-perdormance.,
finitong of W W Sta I

All work pertormed under this coniract shall be occomplished in occordance with lhé..'o!o-.ving-
definifions, The aceompanyng standord sholl be used in the evcluating the work fo detemnine ifs
cceentance o rgjecion. ' :

dumushing (cko Spray 2utfing): sholl be accomplished with g high sceed buffjng’mochinq ond o
1empico bassh and periodic bulfing with o Cytindrica! floor mochine using tine sleet wool oads to
remove woffic marks. heavy soil, elc. o

A flcee is considered property bumished when oll waxed or acryiic finished areas have baen bufteds
sufhiciently for o moximum gloss, the surface dirt hos been removed and the floor hos o unitcem
oopeagrance.

Cerpe: Cleoning: shall be oc comoiishad by using an approved commercial siecm of hat waier
BATOCLOr fYDC machine using o delergent compatible with the tyoe of corpei baing cleened. Al
fumilure mus: e removed prior 1o the stant of work ond replaced when the corpes is dry.

A carpe; is considered Cleon when ot soil and embedded ! and grit hgve been removed. it i fiee

of all steins and has been resiorad 1o its enginot Gpoearance s weaor and tecr wil gllow, immediaiely
after cleaning. the corpet is ony sighity domp to the fouch,

Corsat Vocuuming: shalt ba occomplishad with o commerciol ype vacuum witk ¢ mrcry brush o
Brusii/becier iy and shall not Couso damage to furniture, dours: M or othgr ooieeis. Vaceum all
cheins using ¢ clean vacuwm brush.

A wCrpet’s copsiderect svopedy vacuumed when it is ree of all dust, it stagies. caper clips. o, ing,

Cnu debris (axcept lor embedded dirt and gnt). including comners. cdgss. and under fumilyrs.

Ceding Titluser moiniengnce: shel be accompiishad using a Jerergent iohtion suirablo lor the [lele)

ared compatiole «wiih the maotericl Seing cleaned. Cere should be iaken NOiia sicin tha caiiing..

A ceiling difhuser s consiocrad clean wnen it is frea of dusl. dirt, siaing. 1omish. sireaks. Rim, iini,

©1BONING MOrs, ond has ¢ uniferm clean copearance.

Coecr-off lis; - Faciites gy 50t 0 Yie check off st io M@ 3] work i being comne;ed 08

cefnad nthe roquiremenis for shai Hal T

Clasning .. wal doas, doar s, iegdgey . merol suioces, HOIRHT Y ong cobings) - snol e

accomplisnag Dy Carmg clearing of ail sudfaces of the IDjCCi yIing ¢ perricidal CBISIGE SO
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A suricee is considered oropely cieanad when it is free oi fitm, dirt, siairs, tomish sheaks, fint. cleoning
marks, and has uniform clean cppsarance. Painted sufaces must not ba unduly domaged. Hard.
finish woinscoling surfaces must be bright, froo of oil. streaks. and deoosits. Melal surfaces shall be
withou! deposiss. ' .

Clecning [muts) - shcll be accomplished «when a commercial type vacuum. All mats shcll be lilied
and the surfoces beneaih shall be cican and frec of dint and dust. All embedded dii and grit shatt be
removed. A mat is considered aropory cleoned whanit is free of afl dust, dirt. ling, and debris
including émbedded dirt ond grit including the area under the mat.

Cleon}ng (Light fxtues) - shall be accomplished by d'usting ol gccessible components of
‘incandescen! and fiuorescent iight fixtures including buttys and tubes with 0 cioth or yarmn duster.
Cleon fixiures with @ damp cloth,

Alight fixture shall be considerad clean whon ail dust has been removed fom occessible
components and the fixtures ore clean and fiee from Bnf. streaks. and deposils.

-Damp Mopping - shall. be accompiished wsing cotton o sponge yom mops. appropriate sigin
removol agants. heated water, and detcrgent. if required vsing as small cmount of woter os possibla.

A fidor is considered proocrly damp mopoed when all dit, dust. marks. film. slreaks. detxis, ond
standing woler has been iemoved.

‘Dusting - sholl be accomplished with a rag or cloth and dusling compound to minimize arbome dust
.cnd bagiario. .

Floor Refinishing ~ censists of stripping ond waxing [restornlive maintenance). it is used Ic even out the
floor appacronce. Stripning cnd waxing sheuld be performed when interm maintenonce docs.not
teave flocrs io on accepicble 1avel, Unocceptobie lavels will occur cs floors show heavy. raffic lane
wear, hecvy'saiing. heavy build-uo clong edges, etc..

Low Level Dusting - dusi al lows levei ledges. fumiture and fikiings o o height of six {8} leet from tho.
fioor. Dust telephones in corrider. ’
Lewlevel dusting is considered properdy compleie when all aust. dust sivacks. cobwebs. in, iter, ang
dry soil shell be removed lrorn surfaces of desks, chas, file <abineis. other types of office turmnihure,
ond cquipment, ledgas. window s, haridrals fo o line.of six [6) feei from ihe. floor.

High Level Dusking - dusi af high ievel areas including fumiiure, lzdges. ceilirgs, walls, ond siructural
components cbove sik {6} feet rom the flow.

Highlevel dusiing is congdered preceny compleie when ol dust, cobebs, duss siragics. lint, fiter. ond

dry sail'shcli e removed kom suroces of ledges. turnihwe, ceilings. walls, and siruciurol CoOMOPOients
io & firle above sx (4} fesi from the kaer.

Maching Scrubhingfioor R2coaning - is used 10 even out e loor appecrance, sy removing 10p
layers of finish and recociing 1o Luils e tase finish, Scrub and tecoating shou!d be pericrimes when
preveniaive meintenanc e coes noi Imave floors 1o cnoccepratie level. Unacceniaots 1ovess will
wcewr as doors sngr slighs roffic lune wesr, scroiches. soll, e,

Recestacie Empipng - inchsgos 2il kush recoaiares inCluging sanitary disoosc! conteinars, Tresh ines
revnacement s incluciud Qs requirad.

Y
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Resfient Ficaring - 5 designac 10 be durodle. ressicnt ta stans enc we:zer. ond comforiabie to stond
and work o The most commen byoes af resilient Noaring cre mode from materdals ke vinyl. inolourn,
and ruhiber,

Routine moiniencnce (doily/weekly as needed). sweep/vacuum floors regiicry to remove inose cin.
" sond dusi. Praveni siains by wiping spills orormptly., :

Stipoing ¢ Resiliens Tile Fipor;

1. walk ihrough area noting problem spots: remove all shCky insoluble substancas such as
gum.

2. Dusi mop the ficor ia romove any loose sois, oaper clips. sand. dust, toreign objec’s.
etc.

o the base boards and comers using wox stipper and scrub brush.
Strip floors. st areas i G lime using “floor siippers” occording ‘o lebet directions.
Using sirioping pacts (or equivatenl), ogiiaic the areq,
Remove ihe sripper using a wel/dry vacuum or mop ond bucke! vty clean woter,
Hood rinse the crea with ccol, cleod wates.
Pick up excess waler ard using o wet/dry vacuum or mop and bucket.
\A second rinsa May be necdod. |

N 6w

10. Plcce caution signs arcund arca untii it is comgicialy dry.
Buiding a Shine on a VCT Resilien: Tie Floor:
1. Check floor, meking suré that it is tofatly dry and kee of ony old finish o stripper resicue.

. It there is O vhilish c.ass. this could inchic oie shipper or'old Bnish still remains on the
floor. it necessary. re-sidd ine floor.

2. Floor izmeeratae should te above 54 dagrees f tor proper curing of finish,
3. Seleci and upsly the orope: loor finish.
4. Allov: loor finssh 1 2ry comptatety,

5. Appiy the prooes number of cools of finish ooy manutacturer’s recommendalion,

Grovl/Quernry/Cercmic Tie f2oinlenunce - Remove suil with Hroom of non-oy dust mop or vocuum,
danio Mop of spot Ciearn as necassary us ng sH-neulral cleuner,

Rinso Clean crea with Clean warm waier arid aliow 1o ciry .

Stubborn sicins - fher w nylon scrubbing nads may ossist in removing dilficu: stains {do not yse stee!
wool),

Rouiine gioul moinienance does noi difier from tie care, [Note: for saubborn Grout sicins agiterien
with € nvlon pad o Brush o § recommended clearing sokution will cssis in removing of s:cins|.
For adcec motaction of comen: basad growi, aseqier may dC 2nplied occorsing lo me
monutaciurer’s insrogions. I Unsure whather or i your seecific tle requires seciing. sifpping, cne
reseding. Corcoct ine e supuier.

Rublier fis /Roiad Rubber Hinprs -
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For ighty soled suduces:
1. Remove all surfoce dabis, Ghil. 5aNd, ond soil with a broom.

2. Vacuum the entire rubber loor with o high CFM vacuum 1o ossure the finer girt end grit
isremoved. Note: never se minerol spii's, painter thinners o Sifippers o1 any Pelroleum
products o cleon ihe surface. '

3. Mop the floor. A reguicsr sting mop or ¢ micro fiver fial mop with ¢ milif salviion of @
neutral pH (7-9) cleoner can be ysed. 1oski profi cleaner or equivalent is an axcetlent
choice tor ubber but ‘any neutral clean wil wOrK,

4. Damp mop [ONLY do nol tood) the suoce untl you hava removed all visble dirt,
sand. and grim.

Fox heavily so2ed surfaces:

1. Remove afl surfoce debris. gnit. sand, and soll with @ broom and voCuUUM with @ high
CFM vacuum. If tha rubber floos is.cszecially dirty it moy be nacessory o hend mop
some of the worst areas belore beginning.

2. Depending on the amount ot solling. it may be necessory 10 clean ihe surtoce using
only 0 hand map or it may require using @ powes bufter ai Guid serubber.

3. When using a bulfer or qulo scrubber, use only @ mild ped or o soft nylon brush. If using
o buffer. wet the arec ond butf only o workable orea tha! con'bo completely butfed
ond vacuumed within filteen {15) minutcs.

4. Do not let the claoning sclytion stand on the ruboor fioor for longer periods of ime.

5. Alter ihe orec has heen ihoioughty butted. pick-up tha solulion with ¢ wet/dry vacuum
end repeat it necessary. For exiromely heavy soils or lor restexarive clegning it may be

" necossory 1o repec: the proc oss with Q e oggressive dlack pad in order 1o remove
the dn.

6. Once the surfoce is sciislacionly cieanad. rinse sho surface with clean waler. This con
be done with ¢ hand mop Of ON QUI0 sCruber.

Sxcapt as oihervise orovided in this Scoge of Sardcas, ol services pertormad undar this Centract
shcil be periormed between the Rours of 800 AL and A00 P4 -urless other arongemenis are
mcde in cdvance with the State. Any aeviciion in work hours sholl be pre-gpproved by the
Conirccting Otficer. The Stole ‘equics ren-day cdvonce knowlecdse of soid work schedulos to
provice secuily cnd cccess 1o respeciive work (meas. No premivm «harges will be peid Tor any off-
howr work,

The Coniractor shall not conmmence werk unti o conferencé is held with cach Siate agent:y
iniending io viize the Conirocicr's services: ai which repeesentaiives of the Contracicr and 1hie
Siote are preseni. The conlerance il be arenged by ihe Siaie GYyARCY.

The Sigic NGl requie comecian of D0y defeciive work 2nd the ro 23 of any dcn}oges te cny ponr
of o buiding oriis Oppurienances caysed oy the Coniracior of is emgioyees, subConTaciars.
aquisment or wippfas. The Coaracicr thab eI ICOGT, O OHISC® O Hslec ive work, o3 needcd.
‘0 compleie saict work in sasloc ior; condition, and ACmeGes so coused . order 1o rosiore he
building arc its cppunencnces o kel pravious 2 sadition. Unor faitse of the Conpracion io
Rroceed promgtly wiin ihe NCCSIAry COTRCASNS Of ra0QYS. tne Siaip may wAINnSid Oy Smicunt
necessary i comect ol dotociive work or repci of camages Fom pavments ‘o the Contracior.,
Page 12 uM18
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the work sialt shell consisr of qualified Peons complerely jiniiar vith the products ond aguipment
Ihess they will use. The Contrac:ting Officer may requie e Conrocior 1o dismiss lrom e viork such
employees os the Contracting Officer deems incompeieni, coreless. insubordingte. or othervise
objectiznable, of whose continued emgicyment on the work is déemed 10 be contrery i0 the public
interest or inconsistant with the best interesi ¢f secufily ang the Stare.,

Neithcr the Contracior nor its employees or subconiraciors sholl represent themselives as employees
of agenis-of ihc Siote. ‘

Whie on Statc ixoperty the Controctor. s empioyess. and its sub-contic:ctors sholl bewbjcc! to the
Outherity and conirol of the Staie. but under no Circumsicnces sholl such persons be deemeod 1o be
emgloyees of the State.

All personnel shall observe il reguictions or specicl resirictions in effect ot any State agency location
Ql which services ora i0'be provided. C

The Coniractor's personnal sholl be ofowed only in creas where services ore to be provided. The use
ol State telaphones by ihe Coniroc!or, its employees. or ils suo-coniracicrs is prohibited.

if subcontrocion arc to be utiized, Controcior shafi provide information regarding the proposed sub-
contractors inctuding the name ot the company. ther address. coniac) persen and threc references
for clients they are curenily seracing. Approvol by e Slate must ba teceived Py ;0 O sub-
Controctor sterling any work.

5. TERMINATION

The Siate of New Hompshire hos ihe figh! to temmincie the contract ot eny lime by Qiving the
Contractor ingty (30) doys advence written notice.

UGATI ND LIABILUTY OF TH NIRACT

The Conitoctor shot provide o4 joniionial cleaning sernvicas shicty pursuen 0. and in coniomily wiih,
the specifications descibed in Siaic REB #2406-21, as cescrbed hearein, and under the terms of this
Connoct.

Itis Ine responsibility of the Coniracior to mainiain Ihis conTac! i New Humpshire Confroaciar
Registraiion ith up o dote conioc! information.

Conitroet specific coniact infosmoation (Sales conici. Coniraerar conrac! manager. eic.} shall ba
sent 1o the Siate’s Conhiaching Office lisied in 8ax 1.9 of Fon: P-37.

Addifionally, <l uodates i.e.. ielephone numbiors. coniact naines. emol Gddrasses, W, fax
idendficolicn numbers are required 10 be cun ent Hrough O formal e'acironic submission ¢ 1he
durecu oi Purchase wnd Propaerty ai:

S OCt NG purt PEnG I aeeren G T S R T e e Al v F a)

RO L KR TP S,
K R AR B ) P

tha Conlractor shat agrae ic hoid the State of Mk harmisss fons shilizy arsng our of iniures of
dumcge coused while-pericrming this werk, Tae Cosacrer dhal Cires tha Gy camags 1o
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puitding(s). merariols. equipment or other properiy during Ihe pertormaurcs of tha service shall be
repuTRd at its own expensa, 1o the Siate's satisfoc: tion.

7.__DERARMENT, SUSPENSION, INELIGIBILTY AND VOLUNTARY EXCLUSION LOWER TIER COVERED
TRANSACTIONS s

fne Conirector certifics, by signalure of ihis contract. thal neither if norits principals is prasentty
debarred. suspendod. troposced for debaiment, declared incligible, or voluntcrily excluded from
porticipatfion in this rarsaction by cny Federal Dapariment o¢ Agency,

8. INSURANCE

Cerifcate of isuiance amounts must be mes ond maintoinad throughout the ierm of the contrac

and any extensions as per the P-37. section 14 and cannot be cancelied or modified until the State
receives a. 10 day prior willen notice.

.G ENTIALITY. RIMINA D

if requested by the using agency. the Contractor and its empidyees. cnd Sub-Confractors (if Gny).
shall be required 1o sign end submit a Confidentiol Nature of Depormeni Records Form and o
Crirningt Authoricotion Records Form. These toams shall be submitied fo the indiidual using ogency
phior to ine sicit ot any wock.
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]. CONJRACT PRICE

The Ceniractor hetaby agrees to provide
lerms and conctiions specified in Exhib

$2.200.000.00: iis figure shali not

EXHIBN C
METHOD, OF PAYMENT

jonitoricl cleaning serdces in compleie COMAQNCE with the
it 8 for an amount up 1o and nul ic excawd a phice of
be considered o guaranteed or minimum | igure; however it shotl be

considered g maximum figuie rom the effeciive date through the exprration date os indicatedin form

P-37 8iack 1.7.

2. PRICING STRUCTURE

Secfion A SECTION C
: Baily Rate e ETRIgency Glecning
4 Juty 2021 - Iy 002 - Ky 2023 - Emergency Rose
June 2027 _June 2073 June 2024 |houy rate)

Agency - Now Hampshire Employment Security
Al NHZS Logations ore have ltvee [3) cloanings ocr week |3 doytheesk x 52« 156 clocringy per vear)

NRES Lacorko "
| Serice gt socation bagins $38.00 $40,00 54200 $2500
NHES Claremont $34.00 $36.00 | $40.00 $25.00
NHES Conway 344 00 36,00 | $48.00 $25.00 |
| NHMES Somarsworth $42.00 | 34400 $46.0 | .$25.00
NHES Litilaton $42.00 $44.00 $45.00 $25.00 |
| NMIS Kasrie ) $32.00 | $34.00 $36.00 $25.00

Agency - Court Focilities
LA Coun Focility Locotions are g

live (5) clearings pe( voek {S do

sfvieak x 52 = 240 clecnings pa yoar]

Rampion Chardt Courihouse . 338.00 $40.00 ] $42.00 $25.C0
Ceorndio Colrttaue $60.0 | 362.03 $54.00 $25.00 |
Chasrire Couniy Sup-erior H
| Courinovse $124.C0 $124.65C 312800, $25.00
{ Doves Circuil Couthouse $E3.00 3M.00 $92.00 32390
‘ {
Leot Tounty Syderee Coynnerse l 3190.0 $i17:C00 319200 ) $55.02
Agency - DOS - Divisian of Rre Standards, Bethlehem NH
Ong (i} claoring por week (1 Caviivank £ 52 = 52 claurings 90f yoor) B
" Disizion of tic 3:0ndards & [ |
; S gining : H
[ Sevviza o lonation aemng : 85200 | $54.0) 34050 §25.03

Pasze 159718 N
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Agency - DOS - State Police

Al NHSP Locations cra harve five [5) cicanings per waey {8 daysiaees x 52 = 260 cloanings per rear)
EXCEPT FCR

1000 B % Wincham Weigh Stations oquire Hree {3) dleanings per week (3 daysfweak x 52 = 12¢ cleonings
| per year] .

Sicio Polce Trogp O . Sc:ii&ri it ’

MCU Saction 2 $33.00 $42.09 $42.00 | $25.00 |
| §1Q1le Poice Toop £ $36.00 533.001 $40.00 $25.00

DOS Compicx | Betmont Sofety

Services 5l.n'ldng_ . $34.00 $38.00 £40.00 $25.00

Agency - DOS - DMV

Al DY ore have five [5) cleanings per week (S days/waek x 52 = 260 cluanings per year)

EXCE?PT FOR )

Gorham requires tivee (3] cicanings par week (3 daysfwaek x 52 « 126 cieonings per year)

Mitiord requires two |2) cleanings per week {our (4) months of the year and five (5] Cleanings pxx week for
L towr [4).months [2 dorsfweek x 16 = 32 cleanings pius 5 daysiweek x 16 = 32 cleanings for ¢ (olal of 93)

DMV DOT/EL Pass BuilcfEng 13200 $34.00 136,00 $25.00 |
DMV Milrd o $30.00 33200} $3400 . $2500
MV Salem . $32.00 $34.00 $36.00° $25.00 |
| DMV Tormraonh ) $20.00 | $22.00 12400 . $9500
DMV Newpon . 3200 33200 3400 | $25.00 |

Agency - Depariment of Military Aftcirs and Veterans Services
Allocalions rcauire five {5) cleanings o6 week [§ darmrweek x 52 = 260 cleanings Ocr oo}

loint Ferce Headguarters 3uading |
) ’ $140.00 $184.06 $343.00. $25.00

Agency - Department of Corections Field Services
1A DOC Loceiions are hove ane (1) cleanings oer week |1 darys/vcok x 52 = £2 cleanings pov yacr

ROC - Excles Bl s3200] sue0] $36.00 $25.00
Agency - General Services : ) '

Al Ger.ernl Saraces Locelions are have five {3) clcanings per weec |5 doysfvicek x 52 = 260 Checrings per

e

CraR Suppon ieom l $£0.00 $44.00 $43.00 32530

Grophi: Servicas/Facd Surulut $30.00 $22.00 $34.00 | $25.00
Hecih & Humen Serdices [Heazern !

Drive) _3870.00 $%70.50 $71000 | $25.00
Agency - Department of . I ]

| Transportation _ i
COT Dstret 3
Requras tvo (7) clectings mer
week [2 9073/ rucca 522 102 ]

cleanirugs pes yizzrn $22.00 $22.50 34200 ) $5500

Agency - Depariment of Natual and Cuftural Resowrces
| Requires twa () claonings o wii (2 daysiveet € 32 - 154 cluaninas ner w2ar)

; =
NNCR Lencasie: | T Y $42.0 | $64.00 | ) $75.50

Agoncy - Depariment of Education

_BOTh oCchicn: requica itwes (3] cincring: ner weed [ deyipancn s 122 154 clagrénds ot yeer)

Pape 16 0F 18 i

- e

- !
Cuntracror Inirdaly -
aze. 2 ¥




- _ {

vocctiona Rehcuditaricn - Keens $30.00 82

$34.00 L300

Agency - DOS - Division of Emergency Services

Requres lnres (3] Coonings per waak (3 caystaeek x 52 = 156 clounings per vedr
Oivision of Emergenay Serdces, £ : ,

211 $60.00 | $42.00 S564.Q0 32520
Agency - Services to Persons With Disabilitles

Requros tivee (3} clechings por wrek {3 daysAveck x 52 - 156 Cleonings por year)

Survices 10 Porsang with Disabities | $36.00 | 338.00 | $40.00 | 32500

3. INVOICE

llermized invoices shail be submiited 1o the individual oagency after lhe completion of the job/services
and shallinchude o bral descrption of. the work dono along with Ihe locotion of work.

Coniractor shall be paid within 30 days otiar receint of propesty documentcd invoice and:
acceptance of ihe vaark io ihe State’s satisfeion, 4

4, _PAYMEN]

Poyments may be made via ACH or P-Cord. Use he lollowing link 1o enrod with ihe Sigic Treasury
tor ACH paymenis: hitps://www.nh.gov /treasury

Pare 179118 R
7 T s »7
Conuactor nitials " .
Date 1, Zirwi
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Cenificate of Voo
1. Raber: N. LaFontaine, do herehy ceniily that:
). lam a duly elecied Director of GFS Building Mainterunee, Inc.

2. The following is 3 rue copy of the two resolutions duly adopted at s mecting
of the Buurd of Directors of the Curporation duly held on.May 27, 2021 °

Resolved: That this Corporation shall enter into a contract with the State of New
Hampshire, Department of Adminisirative Services, Bureau ol Purchase and Propeny. to -
provide janitor scrvice at multiple sites identificd on Eixhibit & of GIFS P37: NIIES:
[.aconia, Conway, Somersworth. .ittlcton, Keene: Coun Facilities: Hampton, Candia,
Cheshire. Dover. Coos; DOS Division of Fire Standards; DOS State Police Troop 1D,
Troop I, Behmont Safery Building; NPOS DMV: DMV/DO/Y Pass. Mitford. Salem,,
Tamworth; Dept of Military AlTairs. Civil Support T'eam: DOC Exeter: General Services:
Grephic Scrvices, llealth & Fluman Scrvices; Depurtment of Transportation District 3:
DNCR Lancasier; Vocatianal Rehab Keene: DOS Emerygency Services:911: Services o’
Persons with Disabilities.

< Resolved: That Lisa Bourbean, President. is hereby authorized on behalf of the
Corporation 1o enter into the suid contract with the State and 10 cXécule any and all
documents, agreements and other instruments, and any 2mendments, revisions of
modifications thercto, as she muy deem nevessary. desimble or appropriale,

3. The foregoing resolutions have not been umended or revoked. and rermain in
full forve and cffect ax of the 27™ dzy of May 2071,

i -7
s
& ,;’ B ”’(7#;. A——

Robert N, LaFuhiyine
Direcior




8/9/2021 QuickStart

(fonline/H ome/)@ Back to Home (fonline)

Business Information

Business Details

GFS BUILDING MAINTENANCE,
INC.

Business Type: Domestic Profit Corporation Business Status: Good Standing

Business Name: Business 1D; 172982

-

Name in State of i i
Business Creation Date: 09/20/1990 . Not Available
Incorporation:

Date of Formation in

S ... 09/20/1990
Jurisdiction: 120/
Principal.Office Address: 51 Harvey Road Unit D, Mailing Address: 51 Harvey Road Unit D,
Londonderry, NH, 03053, USA Londonderry, NH, 03053, USA
e Stat'e 9f lemestic/New Hampshire
Incorporation:
Last Annual
021
Report Year:

Next Report Year: 2022
Duration: Perpetual

Business Email: Ibourbeau@gfsservices.com Phone # NONE
=4 : A Fiscal Year End

Notification Email: Ibourbeau@gfsservices.com o earoa:g NONE
" . e

Principal Purpose

— & - i i AR fmsee vy S

S.No.  NAICS Code: NAICS Subcode
1 OTHER 7 CLEANING CONTRACTOR

Page t of 1, records 1.to 1 of 1

nitps HQuickslan.sos.An.gaviontine/Businessinquire/Busine ssInfarmabon?businesslD= 16686

12
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ACORD'
v

'CERTIFICATE OF LIABILITY INSURANCE

OATE (MM/DOYYYY)
S212021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

EXTENO OR ALTER THE COVERAGE AFFORDED BY. THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE 1SSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PROOUCER, AND THE CERTIFICATE HOLDER.

MPORTANT:

if the certificats holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be_ endorsed.

i SUBROGATION 1S WAIVED, subject to the terms and conditlons of the policy, certain policies may require an endorsement: A statement on
this certlficate does not canfer rights to the centificate hoider in lieu of such endorsement(s).

PRODUCER

Five County Insurance Agency Inc
14120 Melropolis Ave

Fort Myers FL 33912

ﬁm"d Cenificate Department

o Exi: 239-939- 1400 1 T8 noy: 239-939-3813

ﬁ_& censgifivecountyinsurance.com

. INSURER(S) AFFORDING COVERAGE NAIC
wsuReR A : Hartford Fire Insurance 19682
RS0 , GFSBU-Y psurzn s ; Twin City Fire Insurance. 20459
T P G msuren ¢ : Hartlord Casualty Insurance 29424
Fort Myers, FLL 33919 IMSURER O -
INSURER € |
WSURER# ; |

COVERAGES CERTIFICATE NUMBER: 624806280

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN-ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION

OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED- HEREIN IS SUBJECT TQO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REOUCED BY PAID CLAIMS.

R AD SU! , POUICY EFF POLICY EXP ¢
u&! TYPE OF (NSURANCE lm%im%] POLICY NUMBER  MDONTYYY) | (eMOPIYYT ! LaETY
‘ |couusncwcznzmmunv I 1 21UUNTS 1481 ! 1213172020 | 127312023 | EACH OCCURRENCE | s 1,000,000
| : THRENTED -
L1 clamsamoe | X | occur -{ U BREWSES (£n oqpumence) | § 300,000
i [ l | MED EXP (Arwy one person) | § 10,000
! , , PERSONAL § ADV IJURY [ § 1,000,000
| e AGGREGATE LinT APRLIES PER: | GENERAL AGGREGATE $2.000.000
X iP'OUCV{ & 1 e | PRODUCTS - COLPIOP AGG | § 2.000,000
| |onen: [ 1 is
B | AUTOMOBILE LABILITY 2IUUNTS 1411 12312020 120312021 | (oUoeED SNGLE URAT 1 1,000,600
| X | Ay aumo ! !mvwmmm«m) [s
RS R e | BODILY NJURY (Pur sccicunt)] §
[y tReD | NONOVNED ! BROPEATY DOAGE T
SAUTCSOMY L AUTOS oMLY { (Per acogent)
i " b ' i f s
€ 1 X | umerELLA LAS X t occur |} l21xHuTsiize 1273172020 | 123U02Y . BACH OCCURRENCE I 5 1.000,000
) 3 i 5
[ excess uan CLAMS-LoE| } i ! asorEGATE P8
oo ' ~rerewtions b a4 =0 ls
= N aT
o s T T
| ANYPROPRIETOR PAR TNE R/EXECUTIVE I 1. EACH ACCIOENT 1}
OFFICERMEMBER EXCLUDED?" D ]N YR
{(ummqhnm | It £1 DISEASE . EA EMPLOYEE! §
i 3
iDL SR TION OF GPERATIONS betow ! i < £.L. ISEASE - POLICY LT | 5

"

OESCRIPTION OF CPERATIONS / LOCATIONS { VEMICLES [ACORD 101, Addhk Remarss

Notice of Cancellation is given in accordance viith the policy provisions.

. mEy ba ched § more space is 1rquired)

CERTIFICATE HOLDER

CANCELLATION

STATE OF NEW HAMPSHIRE

BUREAU OF PURCHASE & PROPERTY
ADMIN SERVICES

25 CAPITAL ST ROOM 102

CONCORD NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE waLL OE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

©1988-2015 ACORD CORPORATION, Ali rights reserved.

The ACORD name and logo are registared marks of ACORD




——— ° : . OATE (MMDONYYYY}
ACORD CERTIFICATE OF LIABILITY INSURANCE :

os27021

THIS CERTIFICATE 1S ISSUED AS A MATTER OF-INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT-BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, ANO THE CERTIFICATE HOLDER.

{MPORTANT: If the certificate holder is an ADDITIONAL'INSURED, the poilcy{les) must have ADDITIONAL INSURED provisions or be endorsed.
f SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statemant on
this certificate does not confer rights ta the certificate holder in lleu of such mdomement(s)

PROOUCER CONTACT " Jessica Momeauti -> 561-253-3248 :
PrimeGroup Insurance Servicas. Inc. THONE £y (B44)631-490) [ fa, woy _813) 8854311
5215 W. Laurel St. N bess;, IMU@Prmegrouping com
Sutte 100 INSURER{S] AFFORTHNG COVERAGE NAIC 8
Tampa FL 33607 NSURER a: Hardord insurance Company of the Midwest 37478
MU’RED WMSURER B :

Gfs Builcing Maintanance Inc Of Rh INSURER C

51 Harvey Rd Unlt O N |

WSURER K :

Londonderry NH 03053-7414 | wcinens:

COVERAGES CERTIFICATE NUMBER:  CL2152525217 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR.THE POLICY PERIOD
INDICATED.. NOTYVITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POUCIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSH AUDLBUGKR POLRY EFF Fbk Y e XP
LTR TYPE OF INSURANCE . NSO | WD POLICY NULBER luwn'gmwl (num'%/vsm LTS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s
[ DAXRGE TO RENTED
i CLAMS-MADE [:] OCCUR PREAUSES (En cecurpncy) S
LSED EXP {Any one person) ¥
PERSORAL & ADV INJURY i
GENL AGGREGATE LEBMIT APPLIES PER: GENERAL AGGREGATE 3
POLICY D o D Loc PRODUCTS - COMPIOR AGG | §
OTHER: = §
= COURNED SinGlE LT
AUTOROBRE LIABRITY {Ea soctdnnty { ]
AHY AUTO BOORY INJURY (Per persen) §
| ovinED SCHEDWLED
AUTOS ONLY AUTOS BOORY INJURY (Per accisert) | §
| rereD HON-GWHED | FRUPERTY BAIAGE s
L] AUTCS ONLY AUTOS OMLY {Per sccitent)
s
UMBRELLA LIAB oc=UR EACH DCCURRENCE $
EXCESS LIAB CLAWIS-LIADE AGGREGATE 5
DED [ [asremon 3 - 3
WORKERS COMPENSATION B BT
AND EMPLOYERS' LIABILITY I X5t | [82 e
? 7 33 'y B .
PR (b i e = i HiA 2IWEGAGI04S 1173072020 | 1473072021 [ EL EACHACCIOENT $
Mandaiory in NK} EL DiszAsE . e Exmovee | ¢ 1.000.000
¥ yes, descnlre Lnder
DESCA IO OF OPERATIONS teigw £ tisgase . poLcv Lot |5 1000.000
DESCRIPTION OF OPERATIONS / LOCATIONS ¢ VEMICLES (ACORD 101, Additional Rimarks Schedule. mxy be d if more paca is required)
CERTIFICATE HOLDER CANCELLATION
SHQULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
Suate ol New Hampshise. Bureau of Purchase & ACCORDANCE WITH THE POLICY PROVISIONS.

Property - Admin Services

AUTRORIZED REPRE SENTATIVE
25 Copitad S, Room 102

' Concard NA 02301 Zw(’ %

© 1988-2015 ACORD CORPORATION. All rights resarved.
ACORD 25 {2018/03) The ACORD name and logo are registered marks of ACORD




STATE OF NEW HAMPSHIRE BID TRANSMITTAL LETTER

Date: 10/16/2023 Company Name: Mojo Corp DBA GFS Building Maintenance
Address:
5 Pris';:?lsasLane Auburn, NH 03032

To: Point of Contact: Steven Burgess
Telephone: (603)-271-2009
Email: NH.Purchasing@das.nh.gov

RE: Bid Invitation Name: Janitorial Cleaning Services at DHHS- Manchester
Bid Number: 2813-24

Bid Posted Date {on or by): 10/06/2023.

Bid Closing Date and Time: 10/19/2023 @ 11:00 AM (EST)

Dear Mr. Burgess,

[Insert name of signor) Maurice Goin on behalf of GFS Building Maintenance linsert name of entity submitting bid
(coliectively referred to as “Vendor”) hereby submits an offer as contained in the written bid submitted herewith (“Bid") to the State of New
Hampshire in response to BID # 2813-24 for Janitorial Cleaning Services at DHHS - Manchester at the price(s) quoted herein in complete
accordance with the bid.

Vendor attests to the fact that:

The Vendor has reviewed and agreed to be bound by the Bid.

The Vendor has not altered any of the language or other provisions contained in the Bid document.
The Bid is effective for a period of 180 days from the Bid Closing date as indicated above.

The prices Vendor has quoted in the Bid were established without collusion with other vendors.

The Vendor has read and fullty understands this Bid.

Further, in accordance with RSA 21-I:11-c, the undersigned Vendor certifies that neither the Vendor nor any of its subsidiaries, affiliates or
prmcupcl officers (principal officers refers to individuals with management responsibility for the entity or association):

a. Has, within the past 2 years, been convicted of, or pleaded guilty to, a violation of RSA 356:2, RSA 356:4, or any state or federal law
or county or municipal ordinance prohibiting specified bidding practices, or involving antitrust violations, which has not been
annulled;

b. Has been prohibited, either permanently or temporarily, from participating in any public works project pursuant to RSA 638:20;

¢. Has previously provided false, deceptive, or fraudulent information on a vendor code number application form, or any other
document submitted to the state of New Hampshire, which information was not corrected as of the time of the filing a bid,
proposal, or guotation;

d. s currently debarred from performing work on any project of the federal government or the government of any state;

e. Has, within the past 2 years, failed to cure a default on any contract with the federal government or the government of any state;

Is presently subject to any order of the department of labor, the department of employment security, or any other state

department, agency, board, or commission, finding that the applicant is not in compliance with the requirements of the laws or

rules that the department, agency, board, or commission is charged with implementing;

g. Is presently subject to any sanction or penalty finally issued by the department of labor, the department of employment security,
or any other state department, agency, board, or commission, which sanction or penalty has not been fully discharged or fuffiled:;

h. Is currently serving a sentence or is subject to a continuing or unfulfilled penalty for any crime or violation noted in this section;

i Has failed or neglected to advise the division of any conviction, plea of guilty, or finding relative to any crime or violation noted in
this section, or of any debarment, within 30 days of such conviction, plea, finding, or debarment; or

- Has been placed on the debarred parties list tscribed in RSA 21-1:11-c within the past year.

coAwN

o™

President

Avuthorized Signor's Signature Avuthorized Signor’s Title

Type text here

Form P37-A

Contractor Initials
Date 10/16/g023

Page 1 of 22



REQUEST FOR BID FOR JANITORIAL CLEANING SERVICES AT
DHHS - MANCHESTER
FOR THE STATE OF NEW HAMPSHIRE

PURPOSE:

The purpose of this bid invitation is to establish a contract for Janitorial Cleaning Services at DHHS - Manchester
to the State of New Hampshire with services indicated in the SCOPE OF SERVICES and OFFER sections of this bid
invitation, in accordance with the requirements of this bid invitation and any resulting contract.

INSTRUCTIONS TO VENDOR:

Read the entire bid invitation prior to filing it out. Complete the pricing information in the “Offer” section
(detailed information on how to fill out the pricing information can be found in the “Offer” section); complete
the "Vendor Contact Information” section; and findlly, fill out and sign page one of the bid invitation.

BID SUBMITTAL:

All bids shall be submitted on this form {or an exact copy), shall be typed or clearly printed in ink, and shall be
received on or before the date and time specified on page 1 of this bid under “Bid Closing”. Interested
parties may submit a bid to the State of New Hampshire Bureau of Purchase and Property by email to
NH.Purchasing@DAS.NH.Gov. All bids shall be clearly marked with bid number, date due and purchasing
agent’s name.

IF YOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR BID OR YOU WISH TO VERIFY THAT YOUR BID RESPONSE
HAS BEEN RECEIVED, PLEASE CALL (603) 271-2201.

BID INQUIRIES:

Any questions, clarifications, and/or requested changes shall be submitted by an individual authorized to
commit their organization to the Terms and Conditions of this bid and shall be received in writing at the
Bureau of Purchase and Property no later than 4:.00 PM on the date listed in the fimeline below. Questions
shall not be submitted to anyone other than the Purchasing Agent or his/her representative. Bidders that
submit questions verbally or in writing to any other State entity or State personnel shall be found in violation of
this part and may be found non-compliant.

Questions shall be submitted by E-mail to Steve Burgess at Steven.H.Burgess@DAS.NH.Gov.

Submissions shall clearly identify the bid Number, the Vendor's name and address and the name of the person
submitting the question.

BID DUE DATE:

All bid submissions shall be received af the Bureau of Purchase and Property no later than the date and time
shown on the transmittal letter of this bid. Submissions received after the date and time specified shall be
marked as "“Late” and shali not be considered in the evaluation process.

All offers shall remain valid for a period of one hundred eighty (180) days from the bid due date. A vendor's
disclosure or distribution of bids other than to DAS, Bureau of Purchase and Property may be grounds for
disqualification.

ADDENDA:

In the event it becomes necessary to add to or revise any part of this bid prior to the scheduled submittal date,
the NH Bureau of Purchase and Property shall post on our web site any Addenda. Before your submission and
periodically prior to the RFB closing, Vendors are required to check the site for any addenda or other materials
that may have been issued affecting the bid. The web site address is:
https://apps.das.nh.gov/bidscontracts/bids.aspx.

TIMELINE:

The timeline below is provided as a general guideline and is subject to change. Unless stated otherwise,
consider the dates below a “no later than” date.

Page 2 of 22

Contractor Initials ZZ%
Date 10/16/@023



10/06/2023 Bid Solicitation distributed on or by

10/13/2023 Site Visitation at 11:00 AM (required)
10/16/2023 Last day for questions, clarifications, and/or requested changes to bid.
10/19/2023 11:00 AM (EST) Bid Closing
01/01/2024 Implementation of contract
TERMS OF SUBMISSION:

All material received in response to this bid shall become the property of the State and shall not be returned to
the Vendor. Regardless of the Vendors selected, the State reserves the rnght to use any information presented in
a bid response. The content of each Vendor's bid shall become public information once a contract(s) has
been awarded.

A responding bid that has been completed and signed by your representative shall constitute your company’s
acceptance of all State of New Hampshire terms and conditions and shall legally obligate your company to
these terms and conditions.

A signed response further signifies that from the time the bid is published (bid solicitation date and time) until a
contract is awarded, no bidder shall offer or give, directly or indirectly, any gift, expense reimbursement, or
honorarium, as defined by RSA 15-B, to any elected official, public official, public employee, constitutional
official, or family member of any such official or employee who shall select, evaluate, or award the RFB.

Furthermore, a signed response signifies that any terms and/or conditions that may be or have been submitted
by the Vendor are specifically null and void and are not a part of this bid invitation or any awarded purchase
order, even if said terms and/or conditions contain language o the contrary.

The form P-37 Contract attached hereto shall be part of this bid and the basis for the contract(s). The successful
Vendor and the State, following notification, shall prompily execute this contract form, whichis to be
completed by incorporating the service requirements and price conditions established by the vendor’s offer.

CHAPTER ADM 600 PROCUREMENT AND PROPERTY RULES APPLY TO AND ARE MADE A PART HEREOF.

Complete bids shall be filled out on the original documents and format that are a part of this bid invitation.
Vendors may submit additional paperwork with pricing, but all pricing shall be on the documents provided with
this bid invitation and in the State’s format.

CONTRACT TERM:

The term of the contract shall commence January 1, 2024, or upon execution by the Commissioner of the
Department of Administrative Services, whichever is later {the “effective date”) and shall continue thereafter for a
period of approximately six {(6) months.

CONTRACT AWARD:

The award shall be made to the Vendor meeting the criteria established in this RFB and providing the lowest cost
in total. The State reserves the right to reject any or all bids or any part thereof and add/delete items/locations
to the contract. Al award(s) shall be, in the form of a State of New Hampshire Contract.

Successful Vendor shall not be allowed to require any other type of order, nor shall the successful Vendor be
allowed to require the filling out or signing of any other document by State of New Hampshire personnel.

NOTIFICATION AND AWARD OF CONTRACT(S):

Bid results shall not be given by telephone. For Vendors wishing to attend the bid closing, the names of the vendors
submitting responses and pricing shall be made public. Other specific response information shall not be given out.
Bid results shall be made public after final approval of the contract(s).

Bid results may also be viewed on our website at hitps://apps.das.nh.gov/bidscontracts/bids.aspx.

Contractor Initials
Date 10/16%23

Page 3 of 22



For Vendors wishing fo attend the bid closing: Names of the Vendors submitting responses and pricing shall be
made public. In lieu of in person public bid openings the State shall conduct openings via elecironic means until
further nofice.

LIABILITY:
The State shall not be held liable for any costs incured by Vendors in the preparation of bids or for work performed
prior to contract issuance.

PUBLIC DISCLOSURE OF BID OR PROPOSAL SUBMISSIONS:

Generally, the full contents of any bid or proposal (including all materials submitted in connection with it, such as
attachments, exhibits, addenda, and vendor presentations) become public information upon completion of final
contract or purchase order negofiations with the selected vendor. Certain information conceming bids or
proposals, including but not limited to pricing or scoring, is generally available to the public even before this time, in
accordance with the provisions of NH RSA 21-G: 37.

To the extent consistent with applicable state and federal laws and regulations, as determined by the State,
including, but not limited to, NH RSA Chapter 21-A (the "“Right-to-Know" Law), the State shall, after final negotiations
with the selected vendor are complete, attempt to maintain the confidentiality of portions of a bid or proposal that
are cleady and properly marked by a bidder as confidential. Any and all information contained in or connected to
a bid or proposal that a bidder considers confidential shall be cleary designated in the following manner:

If the bidder considers any portion of a submission confidential, they shall provide a separate copy of the full and
complete document, fully redacting those portions by blacking them out and shall note on the applicable page or
pages of the document that the redacted portion or portions are “confidential.” Use of any other term or method,
such as stating that a document or portion thereof is “proprietary”, “not for public use"”, or “for client's use only", is
not acceptable. In addition to providing an additional fully redacted copy of the bid submission to the person listed
as the point of contact on Page one (1) of this document, the identified information considered to be confidential
must be accompanied by a separate letter stating the rationale for each item designated as confidential. in other
words, the letter must specifically state why and under what legal authority each redaction has been made.
Submissions which do not conform to these instructions by failing to include a redacted copy (if required), by failing
toinclude aletter specifying the rationale for each redaction, by failing to designate redactions in the manner
required by these instructions, or by including redactions which are confrary to these instructions or operafive law
may be rejected by the State as not conforming to the requirements of the bid or proposal. The State will generally
assume that a bid or proposal submitted without an additional redacted copy contains no information which the
bidder deems confidential. Bids and proposals which contain no redactions, as well as redacted versions of
submissions that have been accepted by the State, may be released to the public, including by means of posting
on State web sites.

The State shall have no obligation to maintain the confidentiality of any portion of a bid, proposal or related
material, which is not marked in accordance with the foregoing provisions. It is specifically understood and agreed
that the bidder waives any claim of confidentidlity as to any portion of a response to this RFB or RFP that is not
marked as indicated above, and that unmarked (or improperty marked) submissions may be disseminated to any
person, without limitation. Marking an entire bid, proposal, attachment or full sections thereof confidential without
taking into consideration the public’s right to know shall neither be accepted nor honored by the State.

Notwithstanding any provision of this request for submission to the contrary, proposed pricing shalt be subject to
public disclosure REGARDLESS of whether or not marked as confidential.

If arequest is made to the State by any person or entity to view or receive copies of any portion of a proposal and if
disclosure is not prohibited under NH RSA 21-G:37 or any other applicable law or regulation, bidders acknowledge
and agree that the State may disclose any and all portions of the proposal or related materials which is not marked
as confidential. In the case of bids, proposals or related materials that contain portions marked confidential, the
State shall assess what information it believes is subject to release; notify the bidder that the request has been
made; indicate what, if any, portions of the proposal or related material shall not be released; and nofify the bidder
of the date it plans to release the materials. The State is not obligated to comply with a bidder's designation
regarding confidentidlity. The State shall have no obligation to advise a bidder that an individual or entity is
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attempting to electronically access, or has been referred to, materials which have been made publicly available
on the State’s web sites.

By submitting a bid or proposal, the bidder agrees that unless it obtains and provides to the State, prior to the date
specified in the notice described in the paragraph above, a court order valid and enforceable in the State of New
Hampshire, at its sole expense, enjoining the release of the requested information, the State may release the
information on the date specified in the notice without any liability to the bidder.

Notwithstanding NH RSA 91-A:4, no information shall be available to the public, or to the members of the general
court orits staff conceming specific responses to this bid invitation from the fime this bid is published until the closing
date for responses.

TERMINATION:
The State of New Hampshire shall have the right to terminate the contract at any time with a thirty {30) day
written notice to the successful Vendor.

VENDOR CERTIFICATIONS:
All Vendors shall be duly registered as a vendor authorized to conduct business in the State of New Hampshire.

. STATE OF NEW HAMPSHIRE VENDOR APPLICATION: To be eligible for a contract award, a Vendor must
have a completed Vendor Application Package on file with the NH Bureau of Purchase and
Property. See the following website for information on obtaining and filing the required forms (no fee:
https://DAS.NH.Gov/Purchasing

¢ NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: To be eligible for a contract award, a Vendor
that is a corporation, limited liability company, or other limited liability business entity (this excludes sole
proprietors and general partnerships) must be registered to conduct business in the State of New
Hampshire AND in good standing with the NH Secretary of State. Please visit the following website to
find out more about the requirements for registration with the NH Secretary of State:
https://sos.nh.gov/corporation-division/

e CONFIDENTIALITY & CRIMINAL RECORD: If Applicable, any employee or approved subcontractor of the
Vendor who will be accessing or working with records of the State of New Hampshire shall be required
to sign a Confidentiality and Non-Disclosure Agreement and a Release of Criminal Record Authorization
Form. These forms shall be returned to the designated State agency prior to commencing any work.

e CERTIFICATE OF INSURANCE:
Prior to being awarded a contract the Vendor shall be required to submit proof of comprehensive
general liability insurance coverage prior to performing any services for the State. The coverage shalll
insure against all claims of bodily injury, death or property damage in amounts of not less than
$1,000,000 per occurrence and $2,000,000 aggregate. Coverage shall also include State of New
Hampshire workers' compensation insurance to the extent required by RSA Chapter 281-A.

BID PRICES:

Bid prices shall remain firm for the entire contract period and shall be in US dollars and shall include delivery and
all other costs required by this bid invitation. Special charges, surcharges {including credit card transaction
fees), or fuel charges of any kind (by whatever name) may not be added on at any time. Any and all charges
shall be built into your bid price at the time of the bid. Unless otherwise specified, prices shall be F.O.B.
DESTINATION, (included in the price bid), which means delivered to a state agency's receiving dock or other
designated point as specified in this contract or subsequent purchase orders without additional charge.
Shipments shall be made in order to arrive at the destination at a satistactory time for unloading during
receiving hours.

Per Administrative Rule 606.01 (e) "if there is a discrepancy between the unit price and the extension price in a
response to an RFP, RFB or RFQ, the unit price shall be binding upon the vendor”.

Price decreases shall become effective immediately as they become effective to the general trade.
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AUDITS AND ACCOUNTING:

The successful Vendor shall allow representatives of the State of New Hampshire to have complete access to all
records for the pumpose of determining compliance with the ferms and conditions of this bid invitation and in
determining the award and for monitoring any resulting contract.

At intervals during the contract term, and prior to the termination of the contract, the successful Vendor may be
required to provide a complete and accurate accounting of all products and quantities ordered by each agency
and institution and by political sub-divisions and authorized non-profit organizations.

ESTIMATED USAGE:

The quantities indicated in the offer section of this bid invitation are an estimate only for the State of New
Hampshire's annual requirements. These quantities are indicated for informational purposes only and shall not be
considered minimum or guaranteed quanfities, nor shall they be considered maximum quantities. These quantities
do not include any eligible participant usage.

USAGE REPORTING:
The successful Vendor shall be required to submit a quartedy and annual usage report for analysis for each state
agency. Reports are due no later than 30 days after each end of each calendar quarter to Steve Burgess at the
Bureau of Procurement Services and sent electronic to Steven.H.Burgess@DAS.NH.Gov. At a minimum, the Report
shall include:

e Contract Number
Utllizing Agency
Services/Products Purchased {showing the manufacturer, item, part number, and the final cost.)
Total Cost of dll Services Purchased. Ability to sort by agency.
In Excel format

ESTABLISHMENT OF ACCOUNTS:

Each State of New Hampshire agency shall have its own individual customer account number. There may also be
instances where divisions or bureaus within an agency will need their own individual customer account numbers.
Should any State of New Hampshire agency place an order under the contract, the successful Vendor agrees to
establish an account within three business days from the date the order is placed. However, there shall be no delay
in any shipment; the agency shall receive the items ordered in accordance with the delivery time required under
this bid invitation, as if an account already exists for the agency.

PAYMENT:

Payment method (P-Card or ACH). Payments shall be made via ACH or Procurement Card (P-card = Credit
Card) unless otherwise specified by the State of New Hampshire. Use the following link to enroll with the State
Treasury for ACH payments: https://www.nh.gov/treasury/state-vendors/index.htm Eligible participants shall
negotiate their own payment methods with the successful Vendor.

INVOICING:
Invoices shall be submitted to the corresponding State agency after completion of work.

TERMS OF PAYMENT:
Payment shall be made in full within thirty (30) days after receipt of the invoice and acceptance of the
corresponding goods and/or services to the State's safisfaction.

VENDOR RESPONSIBILITY:
The successful Vendor shall be solely responsible for meeting all terms and conditions specified in the bid, and
any resulting contract.

All State of New Hampshire bid invitations and addenda to such bid invitations are advertised on our website
at: https://apps.das.nh.gov/bidscontracts/bids.aspx.
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It is a prospective Vendor's responsibility to access our website to determine any bid invitation under which the
Vendor desires to participate. It is also the Vendor's responsibility to access our website for any posted
addenda.

The website is updated several times per day; it is the responsibility of the prospective Vendor to access the
website frequently to ensure that no bidding opportunity or addendum is overlooked.

It is the prospective Vendor's responsibility to forward a signed copy of any addendum requiring the Vendor's
signature to the Bureau of Purchase and Property with the bid response.

In preparation of a bid response, the prospective Vendor shall:
s Provide pricing information as indicated in the “Offer" section; and
¢ Provide all other information required for the bid response (if applicable); and
o Complete the “"Vendor Contact Information” section; and
e Add applicable prospective Vendor information to the “Transmittal Letter” form and sign the form in
the space provided. The Transmittal Letter form must be signed under oath and acknowledged by a
notary public or justice of the peace in order for the bid response to be considered.

it is the responsibility of the Vendor to maintain any awarded contract and New Hampshire Vendor Registration
with up-to-date contact information.

Contract specific contact information (Sales contact, Contractor contract manager, etc.) shall be sent to the
State's Contracting Office listed in Box 1.9 of Form P-37.

Additionally, all updates i.e., telephone numbers, contact names, email addresses, W9, tax identification
numbers are required to be current through a formal electronic submission to the Bureau of Purchase and
Property at: https://das.nh.gov/purchasing/vendorregistration/(S{a0fzcv55ghaeqs45ipyasids) ) /welcome.aspx.

IF AWARDED A CONTRACT:
The successful Vendor shall complete the following sections of the attached Agreement State of New
Hampshire Form #P-37:

Section 1.3 Contractor Name
Section 1.4 Contractor Address
Section 1.11 Conftractor Signature

Section 1.12  Name & Title of Contractor Signatory (if Vendor is not a sole proprietor)

e Provide certificate of insurance indicating the coverage amounts required by Section 14 of the Form
Number P-37.

e Provide proof of sufficient workers' compensation insurance coverage or evidence of exemption from
RSA Chapter81-A.

e If the successful Vendor is a corporation, limited liability company, or other limited liability business
entity, then provide a certificate of good standing issued by the NH Secretary of State or, for a newly
incorporated, formed, or registered entity, a copy of the appropriate registration document cerfified
by the NH Secretary of State.

SPECIFICATIONS:

Complete specifications required are detailed in the SCOPE OF SERVICES section of this bid invitation. In
responding to the bid invitation, the prospective Vendor shall address all requirements for information as outiined
herein.

SITE VISITATION:
A site visitation is required. Prior to bidding, it is each Vendor's responsibility to become thoroughly familiar with
the sites of the intended service to determine everything necessary to accomplish the services. The sites will be
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open to visit on Friday, October 13, 2023, from 11:00 A.M. Please contact Jeff Haley at 603-688-5209 or by email
at Jeffrey.A.Haley@dhhs.nh.gov prior to attending to verify attendance.

SCOPE OF SERVICES:
Vendor shall supply dll labor, tools, transportation, materials, equipment and permits as necessary and required
to perform services as described herein.

If sub-contractors are to be utilized, please include information regarding the proposed sub-contractors
including the name of the company, their address, contact person and three references for clients they are
currently servicing. Approval by the State must be received prior to a sub-contractor starting any work. The State
reserves the right to deny sub-contractors to perform the services herein at its discretion.

Health & Human Services - Manchester District Office
1050 Perimeter Rd, Suite 501
Manchester NH 03103

Jeff Haley
(603) 271- 9501
jeffrey.a.haley@dhhs.nh.gov

Nightly Maintenance (5 days) 5 PM to 11 PM
Nightly Maintenance

Clean Mats/Runners All entrances

Damp Mopping (with
cleaner/disinfecting all areas
solution)

All mirrors, glass partitions / doors and

Glass / Mirror Cleanin . »
/ 9 entrance / view window doors

All, clean and sanitize toilet bowls and
vrinals, sanitize washbasin, restock toilet
paper, paper towels and hand soap
dispensers

Lavatory Cleaning

All sinks, counters, tables, restock paper
Kitchen Cleaning towels and hand soap dispensers; spot
clean interior of waste cans

Receptacle Emptying -

all areas, clean and replace liner
Internal & External P

Spot Clean Carpeting all areas

Spot Clean Floors all areas

Spot Clean Walls, Wall

Panels & Partitions, Doors, all areas
Light Switches
Sweep/Dust Mop all areas

Weekly Maintenance

Scrub, clean, disinfect grout, all partitions,
counters, tile, urinals, toilets, walls/floors,

All restrooms . : !
waste can liners, sanitary disposal

containers
Low Dust all areas, All Fixtures, Doors, and Woodwork
Vacuum Carpets all areas
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Glass Cleaning

Exterior Doors

Detail Clean

all areas, edges, corners, and thresholds

Monthly Maintenance

Lobby

Buff

Lights

all areas, change light bulbs as needed,
notify officer manager when supply is low

Metal Polishing

All lights fixtures, interior & exterior door
hardware, interior handrails, kick plates &
drinking fountains (brass, stainless &
aluminum}

Quarterly Maintenance

Lobby

Strip and rewax

Clean Ceiling Diffusers

all areas

Spot Carpet Cleaning

Hot Water Extraction - See annual cleaning

Semi-Annual Maintenance

High Dusting

all areas

Diffusers

Damp Clean

Annual Maintenance

Window Cleaning

Interior Windows

Dust Walls, Piping Ducts

all areas

Clean

Woodwork and Doors

Special Additional Information

¢ Approximate Square footage total: 29,800.

¢ Bathrooms: 4

¢ Floors: approx. 85% carpet & 15% VCT

* Emergency daytime cleaning of Restrooms/Public area on a per event
basis as requested.

« Janitor shall clean up papers, cans, butts and/or other items not
belonging on the entryway.

« Key card/access cards will be given and will only work in designated
areas.

« State supplies Paper Towels, Toilet Paper, Hand Soap and Trash Can
liners, all other consumables are to be supplied by the janitor.

VENDOR'S EMPLOYEES AND SUPERVISORS:

Vendor shall provide on-site supervision. Vendor's supervisors shall be literate in the English language. Vendor's
supervisors shall also be capable of communicating with all Vendors' employees in the event they do not speak
English. Upon State Agency request, the Vendor shall provide documentation that the supervisor has the
necessary skills and is paid at a higher rate than the custodians. The supervisor is required to be on-site at least
once per month. At the discretion of the State Agency, Vendor may be required to assign additional supervisory
oversight as required to correct performance problems. In the event of the regularly assigned supervisor's
absence, Vendor shall provide a substitute of equal or greater skill level. Vendor shall provide the name, fitle
and cell phone number of the supervisor(s) to the State Agency.

PER OCCURRENCE SERVICES:
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Janitorial cleaning services not listed in the specifications or offer sheets as part of this bid are to be quoted per
occumrence with the Contractor. Utilizing agency shall issue a detailed Scope of Work including specifications of
each individual project. Work may begin only upon the written approval of the utilizing agency. In the best
interest of the State of New Hampshire agencies may seek quotes from alternative vendors to determine the
lowest cost of Per Occurrence Services.

The Vendor shall perform all work and furnish all materidals, tools, equipment, and safety devices necessary to
perform the work in the manner and within the time hereinafter specified. Vendor shall complete the entire work
to the satisfaction of the State and in accordance with the specifications herein mentioned.

The Vendor agrees that any damage or injury to buildings, materials, and equipment or to other property during
the performance of this service will be repaired at their own expense.

All services performed under any awarded Contract(s) shall be performed as described herein. The Vendor may
schedule work during other work times, provided that they obtain prior approval of the Facility Contact Person.

The Vendor will not be required to work holidays, unless otherwise agreed upon by the using agency. Daily rate
will apply to any holiday worked.

In the event that any State work activities interfere with the normal scheduled cleaning, the required cleaning
may be rescheduled with approval of the Facility Contact Person.

Prior to placing an individual in a State Facility, the Contractor shall provide a processed Criminal Records
Release Form to the Facility. Forms can be found at
https://www.nh.gov/safety/divisions/nhsp/ssb/crimrecords/. All Criminal Records Release Forms shall be no
more than one (1) year old. Only individuals approved by the agency shall be allowed to work in said facility.
Depending on the facility, enhanced security checks may be required.

The Vendor shall assign a person to be the Contract Supervisor. The Contract Supervisor shall participate in
regular meetings with the Contracting Officer, or designee, to conduct a general review of the services
provided. The Contact Supervisor shall solve technical problems and prepare work schedules in compliance
with Contract requirements. The Contact Supervisor shall be responsible for the establishment and continuation
of an approved qudlity control program.

DAILY LOG:

The Vendor shall maintain and sign a logbook that will be kept at the location where the services are
performed to verify that the services are completed each day and to record any concerns needing cormective
action. The Vendor's on-site supervisor shall review this logbook regularly and shall ensure that noted
corrections are made if corrections are Vendor's responsibility. If corrections are not Vendor's responsibility,
then the on-site supervisor shall verify and note in the logbook that such concerns have been forwarded to the
State Agency.

WORK SCHEDULE:

The Vendor shall provide and maintain work schedules and project schedules for all work staff engaged in the
performing the services of the Contract to the State Agency. Said work schedules shall indicate which
operations are to be performed and the day, week, and/month for accomplishment of the services. The
schedule shall be as follows:

Daily Requirements List all services to be performed.

Weekly Requirements The day in the week that work will be performed.
Monthly Requirements The week in the month that work will be performed.
Quarterly Requirements The week and month that work will be performed.
Semi-Annual Requirements | The week and the month that work will be performed.
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The Vendor shall, upon request by the Contracting Officer or Site Contact, provide a work distribution and
staffing plan including the minimum number of workers and supervisory personnel assigned to each facility,
specific tasks for each individual, and the amount of time allotted for each individual.

It is expected that the Vendor and its personnel will maintain a condition of excellence meeting the
requirements of the Contracting Officer. The Contracting Officer, or designee shall be the sole judge of the
level of cleanliness and compliance with the requirements of the Contract; their decision as o acceptance
shall be final. Should the Contracting Officer deem the work provided as unacceptable, the Vendor will be
provided with up to fifteen (15) days period to cure said default. If the Vendor does not cure the default after
that period or if the Contracting Officer finds a subsequent instance of work which is deemed vnacceptable,
said failure shall be grounds for immediate termination of the Contract.

The Vendor shall instruct work staff not to disturb any papers or personal property on desk, tables or cabinets.
The use of State phones or equipment is strictly prohibited. No smoking on or in State facilities by work staff shall
be allowed.

The Vendor shall be responsible in the event of theft or destruction of State property or personal property of
State employees by work staff. All unclaimed articles found in or about the work areas by work staff shall be
immediately turned over to the Facility Contact Person.

The Vendor shall provide all cleaning and/or floor products and materials necessary for the work staff to
perform their respective duties and shall submit a list of items to be provided. The Vendor is required to use
Ecologo or Green Seal cleaning bio-degradable materials. The State will provide paper products, hand soap,
and can liners.

The Vendor shall provide Material Safety Data Sheets to the State with the delivery of any and all products
covered by RSA 277-A, the Workers Right fo Know Act.

Each piece of the Vendor's equipment shall be maintained in a high state of cleanliness and repair. Any
equipment that is unsafe or requiring repair shall be immediately removed from State property and replaced
with working equipment. Any equipment left on State property by the Vendor is solely the Vendor's
responsibility. Any of the work staff's personal property brought onto State property is solely the Vendor's
responsibility.

All supplies and cleaning equipment, including work clothing and tools, are to be kept in a neat, clean manner
in assigned places only. All work staff are to remain in their assigned area during work periods, keeping all
spaces locked in which they are not working unless otherwise instructed. All work staff are expected to work in
a manner that will maintain security in the best inferest of the State.

All rooms provided by the State for the convenience of the Vendor shall be considered part of the area being
cleaned and shall be serviced accordingly.

The Vendor may also be required to lock and unlock specific doors or active and deactivate security systems
as outlined in Exhibit B. The Vendor may be asked to place signs at designated areas and to turn off all lights
(unless otherwise instructed).

If the Vendor fails to secure a facility or set the security alarm properly which results in an alarm condition, the
Vendor shall be required to compensate the State for any costs incurred. These costs may be for security
services performed by State personnel or by third parties on behalf of the State. These costs shall be the actual
third party costs or in the case of State personnel, a cost of fifty (50) dollars an hour.

The Vendor shall establish and implement methods of ensuring that all keys issued to the Vendor by the State
are not lost or misplaced and are not used by unauthorized persons. No keys issued o the Vendor by the State
shall be duplicated. The Vendor shall report the loss of keys or access cards to the Contracting Officer. In the

Contractor Initials
Date 10/%/2023

Page 11 of 22



event keys are lost, the Vendor shall be required, upon direction of the Contracting Officer, to rekey or replace
the affected lock or locks; however, the State, at its option, may replace the affected lock or locks or perform
rekeying. When the replacement or locks or rekeying is performed by the State, the total cost of rekeying or the
replacements of the lock(s) shall be deducted from the monthly payment due to the Vendor. In the event a
master key is lost or duplicated, alf locks and keys for that system may be replaced by the State and the total
cost deducted from the monthly payment due to the Vendor. It is the responsibility of the Vendor to prohibit
the use of keys issued by the State by any persons other than the work staff.

The Vendor and its work staff shall report fires, hazardous conditions, and items in need of repair, including but
not limited to dead lights, leaky faucets, slow drains, and toilet stoppages.

Mechanical equipment controls for heating, ventilation, and air conditioning systems shall not be adjusted by
the work staff.

Water faucets or valves shall be tured off after the required usage has been accomplished.

The movement of furniture to allow accessibility for the performance of cleaning services is entirely the
responsibility of the Vendor.

Failure by the Vendor to adhere to the "Definitions of Work and Work Standards™ and Location Requirements
shall be subject to payment deduction for non-performance.

DEFINITIONS OF WORK AND WORK STANDARDS:
All work performed under this contract shall be accomplished in accordance with the following definitions. The
accompanying standard shall be used in the evaluating the work to determine its acceptance or rejection.

Burnishing (aka Spray Buffing): shall be accomplished with a high-speed buffing machine and a tampico brush
and periodic buffing with a cylindrical floor machine using fine steel wool pads to remove traffic marks, heavy
soil, etc.

A floor is considered properly burnished when all waxed or acrylic finished areas have been buffed sufficiently
for a maximum gloss, the surface dirt has been removed and the floor has a uniform appearance.

Carpet Cleaning: shall be accomplished by using an approved commercial steam or hot water extractor type
machine using a detergent compatible with the type of carpet being cleaned. All fumniture must be removed
prior to the start of work and replaced when the carpet is dry.

A carpet is considered clean when all scil and embedded dirt and grit have been removed, it is free of all
stains and has been restored to its original appearance as wear and tear will allow. Immediately after
cleaning, the carpet is only slightly damp to the touch.

Carpet Vacuuming: shall be accomplished with a commercial type vacuum with a rotary brush or
brush/beater bar and shall not cause damage to furniture, doors, trim or other objects. Vacuum all chairs using

a clean vacuum brush.

A carpet is considered properly vacuumed when it is free of all dust, grit, staples, paper clips, dirt, lint, and
debris (except for embedded dirt and grit), including corners, edges, and under fumiture.

Ceiling Diffuser Maintenance: shall be accomplished using a detergent solution suitable for the job and
compatible with the material being cleaned. Care should be taken not to stain the ceiling.

A ceiling diffuser is considered clean when it is free of dust, dirt, stains, tarnish, streaks, film, lint, cleaning marks,

and has a uniform clean appearance.
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Check-off List — Facilities may opt to use check off lists to insure that work is being completed as defined in the
requirements for that facility.

Cleaning (e.g. wall, doors, door grills, ledges , metal surfaces, furniture, and cabinets) — shall be accomplished
by damp cleaning of all surfaces of the object using a germicidal detergent solution.

A surface is considered properly cleaned when it is free of film, dirt, stains, tarnish streaks, lint, cleaning marks,
and has uniform clean appearance. Painted surfaces must not be unduly damaged. Hard finish wainscoting
surfaces must be bright, free of oil, streaks, and deposits. Metal surfaces shall be without deposits.

Cleaning (mats) - shall be accomplished when a commercial type vacuum. All mats shall be lifted and the
surfaces beneath shall be clean and free of dirt and dust. All embedded dirt and grit shall be removed. A mat
is considered properly cleaned when it is free of all dust, dirt, ling, and debris including embedded dirt and grit
including the area under the mat.

Cleaning (Light Fixtures) — shall be accomplished by dusting all accessible components of incandescent and
fluorescent light fixtures including bulbs and tubes with a cloth or yarn duster. Clean fixtures with a damp cloth.

A light fixture shall be considered clean when all dust has been removed from accessible components and the
fixtures are clean and free from lint, streaks, and deposits.

Damp Mopping - shall be accomplished using cotton or sponge yarn mops, appropriate stain removal agents,
heated water, and detergent. If required using as small amount of water as possible.

A floor is considered properly damp mopped when all dirt, dust, marks, film, streaks, debris, and standing water
has been removed.

Dusting - shall be accomplished with arag or cloth and dusting compound to minimize airborne dust and
bacteria.

Floor Refinishing — consists of stripping and waxing (restorative maintenance). It is used to even out the floor
appearance. Stripping and waxing should be performed when interim maintenance does not leave floors to
an acceptable level. Unacceptable levels will occur as floors show heavy traffic lane wear, heavy soiling,
heavy build-up along edges, etc.

Low Level Dusting — dust all low level ledges, furniture and fittings to a height of six (6} feet from the floor. Dust
telephones in corridors.

Low level dusting is considered properly complete when all dust, dust streaks, cobwebs, lint, litter, and dry sail
shall be removed from surfaces of desks, chairs, file cabinets, other types of office furniture, and equipment,
ledges, window sills, handrails fo a line of six (6) feet from the floor.

High Level Dusting — dust all high level areas including fumiture, ledges, ceilings, walls, and structural
components above six (6) feet from the floor.

High level dusting is considered properly complete when all dust, cobwebs, dust streaks, fint, litter, and dry soil
shall be removed from surfaces of ledges, furniture, ceilings, walls, and structural components to a line above
six (6) feet from the floor.

Machine Scrubbing/Floor Recoating - is used to even out the floor appearance by removing top layers of finish
and recoating to build the base finish. Scrub and recoating should be performed when preventative
maintenance does not leave floors to an acceptable level. Unacceptable levels will occur as floors show slight
traffic lane wear, scratches, soil, efc.
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Receptacle Emptying — includes dll trash receptacles including sanitary disposal containers. Trash liner
replacement is included as required.

Resilient Flooring —is designed to be durable, resistant to stains and water, and comfortable to stand and work
on. The most common types of resilient flooring are made from materials like vinyl, linoleum, and rubber.

Routine maintenance (daily/weekly as needed), sweep/vacuum floors regularly to remove loose dirt, sand
dust. Prevent stains by wiping spills promptly.

Stripping a Resilient Tile Floor:
4= Walk through area noting problem spots; remove all sticky insoluble substances such as

N Q@
e
3

Dust mop the floor fo remove any loose soils, paper clips, sand, dust, foreign objects, etc.
Strip the base boards and corners using wax stripper and scrub brush.

Strip floors, small areas at a time using “floor strippers” according to label directions.
Using stripping pads (or equivalent), agitate the area.

Remove the stripper using a wet/dry vacuum or mop and bucket with clean water.
Flood rinse the area with cool, clean water.

Pick up excess water and using a wet/dry vacuum or mop and bucket.

A second rinse may be needed.

0. Place caution signs around area until it is completely dry.

= raHR 0N DT B Lo

Building a Shine on a VCT Resilient Tile Floor:
1. Check floor, making sure that it is totally dry and free of any old finish or stripper residue.
a. If there is a whitish cast, this could indicate stripper or old finish still remains on the floor. If
necessary, re-strip the floor.
2. Floor temperature should be above 54 degrees F for proper curing of finish.
3. Select and apply the proper floor finish.
4. Allow floor finish to dry completely.
5. Apply the proper number of coats of finish per manufacturer's recommendation.

Grout/Quarry/Ceramic Tile Maintenance — Remove soil with broom or non-oily dust mop or vacuum, damp
mop or spot clean as necessary using pH-neutral cleaner.

Rinse clean area with clean warm water and allow to dry.
Stubborn stains — fiber or nylon scrubbing pads may assist in removing difficult stains (do not use steel wool).

Routine grout maintenance does not differ from file care. (Note: for stubborn grout stains agitation with a nylon
pad or brush and a recommended cleaning solution will assist in removing of stains).

For added protection of cement-based grout, a sealer may be applied according to the manufacturer’s
instructions. If unsure whether or not your specific tile requires sealing, stripping. and resealing, contact the tile
supplier.

Rubber Tile /Rolled Rubber Floors —

For lightly soiled surfaces:
iz Remove all surface debris, grit, sand, and soil with a broom.
2. Vacuum the entire rubber floor with a high CFM vacuum to assure the finer dirt and grit is
removed. Note: never use mineral spirits, painter thinners or strippers or any petroleum products
to clean the surface.
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3 Mop the floor. A regular string mop or a microfiber flat mop with a mild solution of a
neutral pH (7-9) cleaner can be used. Taski profi cleaner or equivalent is an excellent choice for
rubber but any neutral clean will work.
4. Damp mop (ONLY do not flood) the surface until you have removed all visible dirt, sand,
and grim.
For heavily soiled surfaces:
1. Remove all surface debris, grit, sand, and soil with a broom and vacuum with a high CFM
vacuum, If the rubber floor is especially dirty it may be necessary to hand mop some of the
~worst areas before beginning.

.S Depending on the amount of soiling, it may be necessary to clean the surface using only
a hand mop or it may require using a power buffer or auto scrubber.
3, When using a buffer or auto scrubber, use only a mild pad or a soft nylon brush. If using a

buffer, wet the area and buff only a workable area that can be completely buffed and
vacuumed within fifteen (15) minutes.

4. Do not let the cleaning solution stand on the rubber floor for longer periods of time.

5. After the area has been thoroughly buffed, pick-up the solution with a wet/dry vacuum
and repeat if necessary. For extremely heavy soils or for restorative cleaning it may be
necessary to repeat the process with a more aggressive black pad in order to remove the dirt.
6. Once the surface is satisfactorily cleaned, rinse the surface with clean water. This can be
done with a hand mop or an auto scrubber.

The State requires twenty-one (21) days advance knowledge of said work schedules to provide security and
access to respective work areas. No premium charges shall be paid for any off-hour work.

The Vendor shall not commence work until a conference is held with each agency, at which representatives of
the Vendor and the State are present. The conference shall be arranged by the requesting agency (State).

The State shall require correction of defective work or damages to any part of a building or its appurtenances
when caused by the Vendor's employees, equipment or supplies. The Vendor shall replace in satisfactory
condition all defective work and damages rendered thereby or any other damages incurred. Upon failure of
the Vendor to proceed promptly with the necessary corrections, the State may withhold any amount necessary
to correct all defective work or damages from payments to the Vendor.

The work staff shall consist of qualified persons completely familiar with the products and equipment they shall
use. The Contracting Officer may require the Vendor to dismiss from the work such employees as deems
incompetent, careless, insubordinate, or otherwise objectionable, or whose continued employment on the work
is deemed to be contrary to the public interest or inconsistent with the best interest of security and the State.

The Vendor or their personnel shall not represent themselves as employees or agents of the State.

While on State property, employees shall be subject to the control of the State, but under no circumstances shall
such persons be deemed fo be employees of the State.

All personnel shall observe all regulations or special restrictions in effect at the State Agency.

The Vendor's personnel shall be allowed only in areas where services are being performed. The use of Stafe
telephones is prohibited.

OBLIGATIONS AND LIABILITY OF THE VENDOR:

The successful Vendor shall perform all work and furnish all materials, tools, equipment and safety devices
necessary to perform the requested services in the manner and within the fime hereinafter specified. The
Vendor shall provide said services to the satisfaction of the State and in accordance with the specifications and
at the price set forth herein. All work to be performed and all equipment 1o be furnished pursuant to the Scope
of Services included herein shall be performed and furnished in strict accordance with the specifications
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included herein, the terms of any contract awarded as a result of this solicitation, any associated contract
drawings, and the directions of State representatives as may be given from time fo time while the work is in
progress.

The successtul Vendor shall take full responsibility for the work to be performed pursuant to the Scope of Services
included herein; for the protection of said work; and for preventing injuries to persons and damage to property
and utilities on or about said work. The Vendor shall in no way be relieved of such responsibility by any authority
of the State to give permission or issue orders relating to any part of the work, by any such permission given or
orders issued, or by any failure of the State to give such permission or issue such orders. The successful Vendor
shall bear all losses accruing to the Vendor as a result of the amount, quality, or character of the work required,
or because the nature or characteristics of the work location is different from what the Vendor estimated or
expected, or due to delays or other complications caused by the weather, elements, or other natural causes.

The successful Vendor agrees that any damage or injury to any buildings, materials, equipment, or other
property resulting from the Vendor's performance of the requested services shall be repaired at the Vendor's
own expense so that such buildings, materials, equipment, or other property are satisfactorily restored to their
prior condition.

OFFER:
Vendor hereby offers to perform the services to the State of New Hampshire as specified at the prices quoted
below, in complete accordance with the general and detailed specifications included herewith.

The number of custodians per day and number of hours to be worked by each custodian must be included in
the offer below along with the number of supervisor visits per month.

The quantities indicated in the offer section of this bid invitation are an estimate only for the State of New
Hampshire's annual requirements. These quantities are indicated for informational purposes only and shall not be
considered minimum or guaranteed quantities, nor shall they be considered maximum quantities. These
quantities do not include any eligible participant usage.

DHHS - Manchester District Office Emergency
1050 Perimeter Rd, Suite 501 Daily Rate Rate (hourly

Manchester NH 03103 rate)

Daily weekday cleaning (5 days/week x 52 = 260 cleanings per year) $ 64 $ 35

Total square footage is approximately 29,800sq. ft.
p . Number of Supervisor visits
Number of Custodians per day Hours per Custodian
per month
1 2 8

If the awarded Vendor is found to be at fault for failing to begin services on the contract start date, a daily
$200.00 fee will be charged until the agreed upon services described herein are in place. This fee will be paid to
the State Agency of whom this contract applies to after the services have begun.

VENDOR CONTACT INFORMATION:
Please provide contact information below for a person knowledgeable of and who can answer questions

regarding this bid response.
Contractor Initials Z%
Date 10/48/2023
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Maurice Goin 603-404-2106

Contact Person Local Telephone Number Toll Free Telephone Number
mgoin@gfsservices.com www.gfsservices.com

E-mail Address Company Website

Mojo Corp DBA GFS Building Maintenance 5 Priscilla Lane Auburn, NH 03032
Vendor Company Name Vendor Address

ATTACHMENTS:

The following attachments are an integral part of this bid invitation:

Attachment 1: Sample P-37 Form

Attachment 2: Location Specifications

Note: To be considered, bid shall be signed on front cover sheet in the space provided.

The Bid Opening is open to the public online on 10/19/2023 at 11:00 AM at the following:

Microsoft Teams meeting

Join on your computer, mobile app or room device

Click here to join the meeting

Meeting ID: 249 009 208 810
Passcode: bwncBb

Download Teams | Join on the web

Join with a video conferencing device
nhgovi@m.webex.com

Video Conference ID: 115 003 327 6

Alternate VTC instructions

Or call in (audio only)

+1 603-931-4944..270047349# United States, Concord

Phone Conference ID: 270 047 349#

Find a local number | Reset PIN

Learn More | Meeting options

ATTACHMENT 1

Page 17 of 22

Contractor Initials Zf%
Date 10/1§2023



SAMPLE FORM TO BE COMPLETED UPON AWARD

FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION.
1.1 State Agency Name 1.2 State Agency Address
1.3 Contractor Name 1.4 Contractor Address
1.5 Contractor Phone 1.6 Account Unit and Class 1.7 Completion Date 1.8 Price Limitation
Number
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number
1.11 Contractor Signature 1.12 Name and Title of Contractor Signatory
Date:
1.13 State Agency Signature 1.14 Name and Title of State Agency Signatory
Date:
1.15 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)
By: Director, On:
1.16 Approval by the Attorney General (Form, Substance and Execution) (if applicable)
By: On:
1.17 Approval by the Governor and Executive Council (if applicable)

G&C Item number: G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(“State”), engages contractor identified in block 1.3
(“Contractor”) to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference (“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive Council
approve this Agreement, unless no such approval is required, in
which case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block 1.13
(“Effective Date”).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the Contractor
for any costs incurred or Services performed.

3.3 Contractor must complete all Services by the Completion
Date specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without
limitation, the continuance of payments hereunder, are contingent
upon the availability and continued appropriation of funds. In no
event shall the State be liable for any payments hereunder in
excess of such available appropriated funds. In the event of a
reduction or termination of appropriated funds by any state or
federal legislative or executive action that reduces, eliminates or
otherwise modifies the appropriation or availability of funding for
this Agreement and the Scope for Services provided in EXHIBIT
B, in whole or in part, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to reduce or terminate the Services under this
Agreement immediately upon giving the Contractor notice of
such reduction or termination. The State shall not be required to
transfer funds from any other account or source to the Account
identified in block 1.6 in the event funds in that Account are
reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.

5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and
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the complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Contractor in the performance
hereof, and shall be the only and the complete compensation to
the Contractor for the Services.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RS A 80:7-c or any other provision of law.

5.4 The State’s liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The
Contractor agrees that it has an adequate remedy at law for any
breach of this Agreement by the State and hereby waives any
right to specific performance or other equitable remedies against
the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor’s order on
Respect and Civility in the Workplace, Executive order 2020-01.
In addition, if this Agreement is funded in any part by monies of
the United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any
rules, regulations and guidelines as the State or the United States
issue to implement these regulations. The Contractor shall also
comply with all applicable intellectual property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors
comply with these nondiscrimination requirements.

6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall
be made which have the purpose or effect of public or
commercial bribery, or acceptance of or acquiescence in
extortion, kickbacks, or other unlawful or improper means of
obtaining business.

6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor’s books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to perform
the Services, and shall be properly licensed and otherwise
authorized to do so under all applicable laws.
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7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State’s point of contact pertaining to this
Agreement.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder (“Event
of Default™):

8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure to perform any other covenant, term or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not
timely cured, terminate this Agreement, effective two (2) calendar
days after giving the Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the period
from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State’s discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the date of
termination, a report (“Termination Report”) describing in detail
all Services performed, and the contract price eamned, to and
including the date of termination. In addition, at the State’s
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement, the word “Property” shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
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formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished
or unfinished.

10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under
this Agreement, shall be the property of the State, and shall be
returned to the State upon demand or upon termination of this
Agreement for any reason.

10.3 Disclosure of data, information and other records shall be
governed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the State.

11. CONTRACTOR’S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee
of the State. Neither the Contractor nor any of its officers,
employees, agents or members shall have authority to bind the
State or receive any benefits, workers’ compensation or other
emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 Contractor shall provide the State written notice at least
fifteen (15) calendar days before any proposed assignment,
delegation, or other transfer of any interest in this Agreement. No
such assignment, delegation, or other transfer shall be effective
without the written consent of the State.

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. “Change of Control” means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of
the Contractor, or (b) the sale of all or substantially all of the
assets of the Contractor.

12.3 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
12.4 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and against all actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attorneys’ fees, arising out of or
relating to this Agreement directly or indirectly arising from
death, personal injury, property damage, intellectual property
infringement, or other claims asserted against the State, its
officers, or employees caused by the acts or omissions of
negligence, reckless or willful misconduct, or fraud by the
Contractor, its employees, agents, or subcontractors. The State
shall not be liable for any costs incurred by the Contractor arising
under this paragraph 13. Notwithstanding the foregoing, nothing
herein contained shall be deemed to constitute a waiver of the
State’s sovereign immunity, which immunity is hereby reserved
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to the State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:

'14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less
than $1,000,000 per occurrence and $2,000,000 aggregate or
excess; and

14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.

14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or any successor, a certificate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the
Contractor shall provide certificate(s) of insurance for all
renewal(s) of insurance required under this Agreement. The
certificate(s) of insurance and any renewals thereof shall be
attached and are incorporated herein by reference.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A (“Workers’
Compensation”).

15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers’ Compensation in connection with activities
which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or any successor, proof of Workers’
Compensation in the manner described in N.H. RSA chapter 281-
A and any applicable renewal(s) thereof, which shall be attached
and are incorporated herein by reference. The State shall not be
responsible for payment of any Workers’ Compensation
premiums or for any other claim or benefit for Contractor, or any
subcontractor or employee of Contractor, which might arise under
applicable State of New Hampshire Workers” Compensation laws
in connection with the performance of the Services under this
Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its
rights with respect to any single or continuing breach of this
Agreement shall not act as a waiver of the right of the State to
later enforce any such rights or to enforce any other or any
subsequent breach.
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17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment, waiver
or discharge by the Governor and Executive Council of the State
of New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted and construed
in accordance with the laws of the State of New Hampshire
except where the Federal supremacy clause requires otherwise.
The wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.

19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, .but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which
shall have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between
the terms of this P-37 form (as modified in EXHIBIT A) and any
other portion of this Agreement including any attachments
thereto, the terms of the P-37 (as modified in EXHIBIT A) shall
control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express
or implied, is intended to or will confer any legal or equitable
right, benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein shall
in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24, FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute
any additional documents and take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hereby.

25. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.
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26. ENTIRE AGREEMENT. This Agreement, which may be understanding between the parties, and supersedes all prior
executed in a number of counterparts, each of which shall be agreements and understandings with respect to the subject matter
deemed an original, constitutes the entire agreement and hereof.
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STATE OF NEW HAMPSHIRE
DIVISION OF PROCUREMENT AND SUPPORT SERVICES
BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX
25 CAPITOL STREET

CONCORD, NEW HAMPSHIRE 03301-6398

DATE OF CHANGE: October 10, 2023
ADDENDUM #1 TO BID INVITATION 2813-24

DATE OF BID CLOSING: 10/19/2023 TIME OF BID CLOSING: 11:00 AM (EST)

FOR: Janitorial Services DHHS - Manchester

Current closing date: 10/19/2023 @ 11:00 AM

Change closing date to: 10/20/2023 @ 11:00 AM

PURCHASING AGENT: Steven Burgess
Email: NH.Purchasing@das.nh.gov

NOTE: ALL CHANGES TO BID SOLICITATION NOTED IN ADDENDUMS WILL SUPERSEDE
PREVIOUSLY SUBMITTED DOCUMENTS AND MUST BE SUBMITTED WITH THE BID. ALL OTHER
SPECIFICATIONS REMAIN UNCHANGED AND VALID.

BIDDER GFS Building Maintenance ~ ADDRESS 5 Priscilla Lane Auburn, NH 03032

BY ﬂ"\v{r

(Illlnl‘\u.lucunl.u:ln miust be signed)
Maurice Goin TEL. NO.603-404-2106

(please type or print name)

Please visit: https://das.nh.gov/purchasing/vendorresources.aspx (click on “Bid and Proposals”) for complete bid
and addendums.




STATE OF NEW HAMPSHIRE
DIVISION OF PROCUREMENT AND SUPPORT SERVICES
BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX
25 CAPITOL STREET

CONCORD, NEW HAMPSHIRE 03301-6398

DATE OF CHANGE: October 11, 2023
ADDENDUM #2 TO BID INVITATION 2813-24

DATE OF BID CLOSING: 10/19/2023 TIME OF BID CLOSING: 11:00 AM (EST)

FOR: Janitorial Services DHHS - Manchester

Current site visitation reads: Friday, October 13, 2023, from 11:00 A.M.

Change site visitation to read: Friday, October 13, 2023, at 11:00 A.M.

PURCHASING AGENT: Steven Burgess
Email: NH.Purchasing@ das.nh.gov

NOTE: ALL CHANGES TO BID SOLICITATION NOTED IN ADDENDUMS WILL SUPERSEDE
PREVIOUSLY SUBMITTED DOCUMENTS AND MUST BE SUBMITTED WITH THE BID. ALL OTHER
SPECIFICATIONS REMAIN UNCHANGED AND VALID.

BIDDER GFS Building Maintenance  ADDRESS ° Priscilla Lane Auburn, NH 03032

BY ﬂ'bL—

(thik discument must be signed)

Maurice Goin
(please type or print name)

TEL. NO. 603-404-2106

Please visit: https://das.nh.gov/purchasing/vendorresources.aspx (click on “Bid and Proposals”) for complete bid
and addendums.




STATE OF NEW HAMPSHIRE
DIVISION OF PROCUREMENT AND SUPPORT SERVICES
BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX
25 CAPITOL STREET
CONCORD, NEW HAMPSHIRE 03301-6398

DATE OF CHANGE: October 16,2023
ADDENDUM # 3 TO BID INVITATION 2813-24
DATE OF BID CLOSING: 10/20/2023 TIME OF BID CLOSING: 11:00 AM (EST)
FOR: Janitorial Services DHHS — Manchester

Ql: Are the VCT floors leading to the dumpster included in the cleaning.
Al: Yes, they should be done weekly.

“Contract Terms” currently reads:

The term of the contract shall commence January 1, 2024, or upon execution by the Commissioner of the Department
of Administrative Services, whichever is later (the “effective date™) and shall continue thereafter for a period of
approximately six (6) months.

“Contract Terms” change to read:

The term of the contract shall commence January 1, 2024, or upon execution by the Commissioner of the Department
of Administrative Services, whichever is later (the “effective date™) and shall continue thereafter for a period of
approximately six (6) months.

The contract may be extended for an additional four (4) one-year terms thereafter under the same terms, conditions,
and pricing structure upon the mutual agreement between the successful Vendor and the State with the approval of
the Commissioner of the Department of Administrative Services or Governor and Council. The maximum term of
the contract (including extensions) shall not exceed five (5) years.

“Scope of Service™ currently reads:

Health & Human Services - Manchester District Office
1050 Perimeter Rd, Suite 501
Manchester NH 03103

Jeff Haley
(603} 271- 9501
jeffrey.a.haley@dhhs.nh.gov

Nightly Maintenance (5 days) 5 PM to 11 PM
Nightly Maintenance
Clean Mats/Runners All entrances

Damp Mopping (with
cleaner/disinfecting all areas
solution)




Glass / Miror Cleaning

All mirrors, glass partitions / doors and
entrance / view window doors

Lavatory Cleaning

All, clean and sanitize toilet bowls and
urinals, sanitize washbasin, restock toilet
paper, paper towels and hand soap
dispensers

Kitchen Cleaning

All sinks, counters, tables, restock paper
towels and hand soap dispensers; spot
clean interior of waste cans

Receptacle Emptying -
Internal & External

all areas, clean and replace liner

Spot Clean Carpeting all areas
Spot Clean Foors all areas
Spot Clean Walls, Wall

Panels & Partitions, Doors, all areas
Light Switches

Sweep/Dust Mop all areas

Weekly Maintenance

All restrooms

Scrub, clean, disinfect grout, all partitions,
counters, tile, urinals, toilets, walls/floors,
waste can liners, sanitary disposal
containers

Low Dust

all areas, All Fixtures, Doors, and Woodwork

Vacuum Carpets

all areas

Glass Cleaning

Exterior Doors

Detail Clean

all areas, edges, corners, and thresholds

Monthly Maintenance

Lobby

Buff

Lights

all areas, change light bulbs as needed,
notify officer manager when supply is low

Metal Polishing

All lights fixtures, interior & exterior door
hardware, interior handrails, kick plates &
drinking fountains (brass, stainless &
aluminum)

Quarterly Maintenance

Lobby

Strip and rewax

Clean Ceiling Diffusers

all areas

Spot Carpet Cleaning

Hot Water Extraction - See annual cleaning

Semi-Annual Maintenance

High Dusting

all areas

Diffusers

Damp Clean

Annual Maintenance

Window Cleaning

interior Windows

Dust Walls, Piping Ducts

all areas

Clean

Woodwork and Doors

Special Additional Information




* Approximate Square footage total: 29,800.

* Bathrooms: 4

* Floors: approx. 85% carpet & 15% VCT

* Emergency daytime cleaning of Restrooms/Public area on a per event
basis as requested.

 Janitor shall clean up papers, cans, butts and/or other items not
belonging on the entryway.

* Key card/access cards will be given and will only work in designated
areqs.

« State supplies Paper Towels, Toilet Paper, Hand Soap and Trash Can
liners, all other consumables are to be supplied by the janitor.

“Scope of Service” change to read:

Health & Human Services - Manchester District Office
1050 Perimeter Rd, Suite 501
Manchester NH 03103

Jeff Haley
(603) 271- 9501
jeffrey.a.haley@dhhs.nh.gov

Nightly Maintenance (5 days) 5 PM to 11 PM

Nightly Maintenance

Clean Mats/Runners All entrances

Damp Mopping (with
cleaner/disinfecting all areas
solution)

All mirrors, glass partitions / doors and

Glass / Mirror Cleanin - -
/ 9 entrance / view window doors

All, clean and sanitize toilet bowls and
urinals, sanitize washbasin, restock toilet
paper, paper towels and hand soap
dispensers, empty trash.

Lavatory Cleaning

All sinks, counters, tables, restock paper
towels and hand soap dispensers;
empty trash, spot clean interior of
waste cans

Kitchen Cleaning

Receptacle Emptying -

all areas, clean and replace liner
Internal & External P

Spot Clean Carpeting all areas

Spot Clean Floors all areas

Spot Clean Furniture,

Cubicle Panels & Chairs Gl Gy
Spot Clean Walls, Wall
Panels & Partitions, Doors, all areas

Light Switches




Sweep/Dust Mop

all areas

Clean Windows

Client/Receptionist Area

Empty Large Trash Barrels

all areas

Weekly Maintenance

All restrooms

Scrub, clean, disinfect grout, all partitions,
counters, tile, urinals, toilets, walls/floors,
waste can liners, sanitary disposal
containers

Dust all areas, All Fixtures, Doors, and Woodwork
Vacuum Carpets all areas
Vacuum Upholstered alf areen

Chairs

Glass Cleaning

Entry and internal glass doors.

Damp Mopping (with
cleaner/disinfecting
solution)

Storage room VCT floors

Detail Clean

all areas, edges, corners, and thresholds

Monthly Maintenance

Lobby

Lobby

Scrub and apply one coat of wax
Buff

Metal Polishing

All lights fixtures, interior & exterior door
hardware, interior handrails, kick plates &
drinking fountains (brass, stainless &
aluminum)

Quarterly Maintenance

Clean Ceiling Diffusers

all areas

Carpet Cleaning

Bonnet Cleaning Method - See annual
cleaning

Semi-Annual Maintenance

Lobby Strip and rewax
High Dusting all areas
Diffusers Damp Clean

Annual Maintenance

Carpet Cleaning

Hot water extraction at 12 months replaced
quarterly Bonnet Cleaning

Window Cleaning

Interior Windows

Clean

Woodwork and Doors

Special Additional Information




¢ Approximate Square footage total: 29,800.

e Bathrooms: 4

¢ Floors: approx. 85% carpet & 15% VCT

* Lounge and restrooms have safety zone floor tiles / wash only
*Contractor will be required to lock and unlock specific doors and to
place signs at designated areas.

¢ Alarm System to be activated / deactivated.

* All Lights to be turned off upon completion.

* Emergency daytime cleaning of Restrooms/Public area on a per event
basis as requested.

¢ Janitor shall clean up papers, cans, butts and/or other items not
belonging on the entryway.

» Key card/access cards will be given and will only work in designated
areqs.

* State supplies Paper Towels, Toilet Paper, Hand Soap and Trash Can
liners, all other consumables are to be supplied by the janitor.

« Staff is responsible for all waste basket disposal in cubicles and offices.

PURCHASING AGENT: Steven Burgess
Email: NH.Purchasing@das.nh.gov

NOTE: ALL CHANGES TO BID SOLICITATION NOTED IN ADDENDUMS WILL SUPERSEDE
PREVIOUSLY SUBMITTED DOCUMENTS AND MUST BE SUBMITTED WITH THE BID. ALL OTHER
SPECIFICATIONS REMAIN UNCHANGED AND VALID.

BIDDER Maurice Goin ADDRESS 5 Priscilla Lane Auburn, NH 03032

BY ﬂ’\r‘v—

(this‘document must be signed)

Maurice Goin
(please type or print name)

TEL. NO. 603-404-2106

Please visit: https://das.nh.gov/purchasing/vendorresources.aspx (click on “Bid and Proposals”) for complete bid
and addendums.




