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Charles M. Arlinghaus
Commissioner

State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street - Room 100

Concord, New Hampshire 03301
(603) 271-3201 | Ofrice@das.nh.gov

5C ̂

Catherine A. Keane

Deputy Commissioner

Sheri L. Rockburn

Assistant Commissioner

January 10, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into an amendment to an existing
contract (Contract #8002881) with Mojo Corp dba GFS Building Maintenance (VC#402615), Auburn,
NH, for janitorial cleaning services by adding a new location with no change to the price limitation of
$3,275,000.00 effective upon Govemor and Executive Council approval through June 30, 2024. The
original contract was approved by the Commissioner of the Department of Administrative Services on
June 14, 2021, and most recently amended with Governor and Executive Council approval on November
8, 2023, item #5F.

Funding shall be provided through individual agency expenditures, none of which shall be
permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

As previously stated, the original contract (Contract #8002881) was approved by the
Commissioner of the Department of Administrative Services on June 14, 2021. It was then subsequently
amended with the Commissioner of the Department of Administrative Services approval on September
17, 2021; December 23, 2021; June 10, 2022; and by the Governor and Executive Council on July 19,
2023, item #5B and November 8, 2023, item #5F.

The Department of Administrative Services, through the Bureau of Purchase and Property, issued
request for bid (RFB) 2813-24 for janitorial services at the DHHS - Manchester on October 6, 2023, with
responses due on October 19, 2023. The RFB reached 82 vendors through the NIGP registry with an
additional 20 directly sourced. There were 9 compliant responses received with the lowest bid being from
Mojo Corp dba GFS Building Maintenance.

The bid cost of $8,320.00 is $7,280.00 lower than the expiring contract (Contract #8002335) cost
of $15,600.00. The currently assigned price limitation of $3,275,000.00 is adequate and will cover the full
term of the existing contract (Contract #8002881) with the addition of the new location in Mojo Corp dba
GFS Building Maintenance's bid response. The price limitation is calculated from actual expenditures in
business intelligence reports from the beginning of the contract (Contract #8002881), providing an
accurate estimation of spend.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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Contract financials

Current limitation $3,275,000.00

Current limitation remaining balance $1,770,563.24

Less forecasted remaining contract spend ($726,570.00)

Less DHHS - Manchester ($8,320.00)

Remaining limitation balance after amendment $1,035,673.24

Requested price limitation (no change) $3,275,000.00

Based on the foregoing, I am respectfully recommending approval of the contract amendment with
Mojo Corp dba GFS Building Maintenance.

Respectfully submitted.

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY \H 1-800-735-2964



Division of Procurement Support Services

Bureau of Purchase Property

RFB Bid Summary

Gary S. Lunetta
Director

(603) 271-2201

Bid Description Janitorial Cleaning Servies at DHHS - Manchester Agency Statewide

RFB# 2813-24 Requisition# N/A

Agent Name Steven Burgess Bid Closing 10/20/2023 @11:00

Qty. UOM Product Description

Mojo Corp dba GFS
Building Maintenance

Happy Jani Systems Casco Bay NFS Shine House Superior Facilities

Daily

Rate
Extended Cost Daily Rate

Extended

Cost

Daily

Rate

Extended

Cost

Daily

Rate
Extended Cost

Daily

Rate

Extended

Cost

Daily

Rate

Extended

Cost

130 EA $64.00 $8,320.00 $169.00 $21,970.00 $75.27 $9,785.10 $191.00 $24,830.00 $154.00 $20,020.00 $122.00 $15,860.00

N/A N/A Emergency Rate (hourly) $35.00 $45 00 $29.40 $35.00 $35.00 $45.00

Sub Total 1  $8,320.00 $21,970.00 $9,785.10 $24,830.00 1 $20,020.00 $15,860.00

Janitech Inc. Atallan Pro City Sterl Clean

Daily

Rate
Extended Cost Daily Rate

Extended

Cost

Dally

Rate

Extended

Cost

Dally

Rate
Extended Cost

$136.20 $17,706.00 $191.91 $24,948.30 $125.00 $16,250.00 $85.00 $11,050,00

$36.50 $55 00 $35.00 $75.00

$17,706.00 $24,948.30 $16,250.00 1 $11,050.00
Expiring contract annual $31,200.00

Estimated term spend $8,320.00 Expiring contract term $15,600.00

Add allowance for balance of product line Cost increase/Savings X% or $7,280.00

Recommended price limitation No Change Delta: new vs. expiring -46.67%

Recommendation Summary

Statewide Contract or Amendment Statewide Contract

Term of Contract January 1, 2024 to June 30, 2024

Price Limitation No Change to current contract limitation - $3,275,000.00

Number of Solicitations Received 10

Number of Sourced bidders 20

Number of NIGP Vendors Sourced 82

Number of non-responsive bidders 92

P-37 Checklist Complete Yes

D&B Report Attached No

Method of Payment (P-card/ACH) P-card/ACH

FOB Delivered Yes

Expiring Contract Price Limitation N/A - Addition to Contract

Total Cost Savings ($/%) $7,280.00 1-47% 1

Special Notes:
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SIXTH AMENDMENT TO THE CONTRACT

BETWEEN MOJO CORP DBA GFS BUILDING MAINTENANCE

AND

THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,

FOR JANITORIAL CLEANING SERVICES

CONTRACT # 8002881

This Sixth Amendment (hereinafter referred to as the "Amendment"), dated this26tltlav of October
2023, is by and between the State of New Hampshire, Department of Administrative Services (hereinafter
referred fo as "fhe Sfafe") and Mojo Corp dba GFS Building Mainfenance (hereinaffer referred fo as "fhe
Confractor") for Janitorial Cleaning Services.

WHEREAS, pursuant to on agreement effective July 1, 2021, amended by the First Amendment on
September 17, 2021, amended by the Second Amendment on December 23, 2021, amended by the

Third Amendment on June 10, 2022, amended by the fourth amendment on July 19, 2023, and amended
by the Fifth Amendment on November 8, 2023, and set to expire June 30, 2024, (hereinafter referred fo as
"fhe Agreement"), the Contractor agreed to perform certain Janitorial Cleaning Services tor the State in
consideration of paymenf by fhe Sfafe of cerfain sums as specified fherein; and

WHEREAS, pursuanf fo Section 17 of the Agreement, the Agreement may be amended by an
instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this

Amendment and the underlying Agreement, the parties do mutually agree as follows:

1. Amend Exhibit B, Payment Terms, the following payment terms tor the period February 1, 2024,
through June 30, 2024:

Contract financials

Current price limitation $3,275,000.00

Current limitation remaining balance $1,770,563.24

Less forecasted remaining contract spend $726,570.00

Less DHHS - Manchester $8320.00

Remaining limitation balance after amendment $1,035,673.24

New price limitation (no change) $3,275,000.00

The Contractor shall be responsible for the provision of janitorial services
for the DHHS - Manchester District, which consists of:

• Approximafe Square footage total: 29,800.
• Bathrooms: 4

• Floors: approx. 85% carpet & 15% VCT

Daily Rate
Emergency Rate

(hourly rate)

DHHS - Manchester District Office, 1050 Perimefer Rd, Suife 501,

Manchesfer NH 03103
$ 64.00 $ 35.00

2. All other provisions of fhe Agreemenf, approved by fhe Commissioner of fhe Deportmenf of
Adminisfrative Services on June 14, 2021, shall remain in full force and effect.

Page 1 of 2
Confracfor Initials:

Date;. 10/^/2023



MOJO CORP DBA GFS BUILDING

MAINTENANCE

By:

Maurice Goin

(Print Name)

Title" P''6sident

Dale; 10/26/2023

STATE OF NEW HAMPSHIRE

6v: )Lr
Charles M. Ariinohous
(Print Name)

Title: Commissioner

Department of Administrative Services

Date:

OFFICE OF THE ATTORNEY GENERAL

By;

Duncan A. Ed^ar

(Print Name)

Title: Attorney

Date: January 16, 2024

The foregoing contract was approved by
the Governor and Council of New

Hampshire on

Signed:

Title:

(Print Name)

Page 2 of 2
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that MOJO CORP is a New

Hampshire Profit Corporation registered to transact business in New Hampshire on March 18. 2022. 1 further certify that all fees

and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned; and the attached is a true copy of the list of documents on file in this offiee.

Business ID: 896369

Certificate Number: 0006243673

%

Ss-

458

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 8th day of June A.D. 2023.

David M. Scanlan

Secretary of State



State of New Hampshire

Department of State

CERTIFICATE OF REGISTERED TRADE NAME

OF

GFS BUILDING MAINTENANCE

This is to certify that MOJO CORP is registered in this office as doing business under the Trade Name GFS

BUILDING MAINTENANCE, at 5 Priscilla Lane, Auburn, NH, 03032, USA on 06/02/2022

The nature of business is 56-Administrative and Support and Waste Management and Remediation Services ■

720-Janitorial Services

Expiration Date; 06/02/2027

Business ID: 903090

%
% IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 2nd day of June A.D. 2022.

David M. Scanlan

Secretary of State



Certificate of Authority # 1 (Corporation, Non-Profit Corporation)

Corporate Resolution

Joseph O loughlin hereby certify that I am duly elected Clerk/Secretary/Officer of
(Name)

Mojo Corp DBA GFS Building Maintenance j hereby certify the following is a true copy of a vote taken at
(Name of Corporation)

a meeting of the Board of Directors/shareholders, duly called and held on October 26,

2023 at which a quorum of the Directors/shareholders were present and voting.

VOTED: Thalj^^^''i'^6 Goin, President(rnav list more than one person) is
(Name and Title)

duly authorized to enter into contracts or agreements on behalf of

Mojo Corp DBA GFS Building Maintenance yyhh the State of New Hampshire and any of
(Name of Corporation )

its agencies or departments and further is authorized to execute any documents

which may in his/her judgment be desirable or necessary to effect the purpose of

this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force

and effect as of the date of the contract to which this certificate is attached. This authority

remains valid for thirty (30) days from the date of this Corporate Resolution. I further certify

that it is understood that the State of New Hampshire will rely on this certificate as evidence that

the person(s) listed above currently occupy the position(s) indicated and that they have full

authority to bind the corporation. To the extent that there are any limits on the authority of any

listed individual to bind the corporation in contracts with the State of New Hampshire, all such

limitations are expressly stated herein.

DATED: 10/26/2023 ATTEST" 0 Vice President
(Name & Title)



MOJOCOR-01

CERTIFICATE OF LIABILITY INSURANCE

LOLSON

DATE (MM/DD/YYYY)

9/12/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Salem Five Insurance Services, LLC
445 Main Street
Woburn, MA 01801

CONTACT
NAME:

("aTno, ex.): (781) 933-3100 no):(781 ) 933-9048
ADDRESS: insurance.services@salemflve.com

INSURERISI AFFORDING COVERAGE NAIC#

INSURER A Central Mutual 20230

INSURED

MOJO CORP DBA GFS Building Maintenance
58 Macy St Ste 6C
Amesbury, MA 01913

INSURER 8

INSURER C

INSURER D

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADDL

INSD
SUBR
WVD POLICY NUMBER

POLICY EPF
<MM/DD/YYYY1

POLICY EXP
(MM/DD/YYYYt LIMITS

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

EACH OCCURRENCE

CLP 8951672 5/17/2023 5/17/2024
DAMAGE TO RENTED
PREMISES lEa occurrencel

MED EXP (Any one person)

PERSONAL & ADV INJURY

GEN'L AGGREGATE LIMIT APPLIES PER;

POLICY Q EU LOC
other General Aggregate

GENERAL AGGREGATE

PRODUCTS • COMP/OP AGG

1,000,000

300,000

5,000

1,000,000

2,000,000

2,000,000

AUTOMOBILE LIABILITY

ANY AUTO

COMBINED SINGLE LIMIT
(Ea accident!

1,000,000

BAP 8951671 5/17/2023 5/17/2024

OWNED
AUTOS ONLY

HIRED
AUTOS ONLY

SCHEDULED
AUTOS

NON-OWNED
AUTOS ONLY

BODILY INJURY (Per person)

BODILY INJURY (Per accident)

PROPERTY DAMAGE
(Per accident)

UMBRELLA UAB

EXCESS UAB

OCCUR

CLAIMS-MADE

EACH OCCURRENCE
4,000,000

CXS 8951673 5/17/2023 5/17/2024
AGGREGATE

RETENTIONS Commercial Umbr 4,000,000

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED^
(Mandatory in NH)

If yes, describe under
DESCRIPTION OF OPERATIONS below

□
WC 8951674 5/17/2023 5/17/2024

PER
STATUTE

OTH-
£R

E.L. EACH ACCIDENT
1,000,000

E.L. DISEASE - EA EMPLOYEE
1,000,000

E.L. DISEASE - POLICY LIMIT
1,000,000

Personal Property CLP 8951672 5/17/2023 5/17/2024 5 Priscifia Ln 55,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

Department of Administrative Services
Bureau of Purchasing and Property
25 Capitol Street, RM 102
Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street - Room 100
Concord, New Hampshire 03301
{6031 271-3201 | Offi!»Ma3...ttb.gov

Catherine A. Keane

Deputy Commissioner
Charles M. Arlinghaus

Commissioner Sheri L. Rockburn

Assistant Commissioner

October 18, 2023

His ExceHency, Ctovemor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REOl ES l ED ACTION

Authorize the Department of Administrative Services to enter into an amendment to an existtng
contract (Contract #8002881) with Mojo Corp dba GFS Building Maintenance (VC#4026i5), Auburn,
NH, for janitorial cleaning services by adding services with no change to the price limitation of
$3,275,000,00 effective upon Governor and Executive Council approval through June 30, 2024. The
original contract was approved by the Commissioner of the Department of Administrative Services on
June 14, 2021, and most recently amended with Governor and Executive Council approval on July 19,
2023. item #5B.

Funding shall be provided through individual agency expenditures, none of which shall be
permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

As pieviously stated, the original contract (Contract #8002881) was approved by the
Commissioner of the Department of Administrative Services on June 14, 2021. It was then subsequently
amended with the Commissioner of die Department of Administrative Services Council approval on
September 17. 2021; December 23. 2021; Jime 10, 2022; and by the Governor and Executive Council on
July 19. 2023, item #5B.

The Department of .Administrative Services, through the Bureau of Purchase and ProfXJrty. issued
request for bid (RFB) 2799-24 for additional janitorial services at the Rockingham County^ Courthouse on
August 14. 2023, with responses due on August 31, 2023. The RFB reached 164 vendors through the
NIGP registry with an additional 16 directly sourced. There were 6 compliant responses received with the
lowest being from Mojo Corp dba GFS Building Maintenance.

The bid cost of $49,875,00 is $865.00 lower than the current contract (Contract #8002881) cost of
$50,740.00. The currently assigned price limitation of $3,275,000.00 is adequate and will cover the full
term of the existing contract (Contract #8002881) with the addition of the scope of service change in
Mojo Coip dba GFS Building Maintenance's bid response. The price iimitafion is calculated from actual
expenditures in business intelligence reports from the beginning of the contract (Contract #8002881),
providing an accurate estimation of spend.



His Excetiency. Governor Christopher T. Sununu
and the Honorable Council
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Contract financials

Current limitation $3,275,000.00

Current limitation remaining balance $1,859,861.24

Less forecasted remaining contract spend $729,083.33

Less 3rd floor, Rockingham County Courthouse ($865.00)

Remaining limitation balance after amendment $1,131,642.91
New price limitation No Change

Based on the foregoing, I am respectfully recommending approv al of the contract amendment with
Mojo Corp dba GFS Building Maintenance.

Respectfiilly submitted,

1u ,0.

Charles M. .A.rlinghaus
Commissioner

TOD ACCESS: HEMY.SH l-8<M>-735-29&4



Division of Procurement Support Services
Bureau of Purchase Property

RFB Bid Summary

Gary S. Lunetta
Director

(603) 271-2201

Bid Description Janitorial Cleaning Servies at Rockingham County Courthouse Agency Statewide

RFB# 27«f) -dH Requisition# N/A

Agent Name Steven Burgess Bid Closing 08/31/2023 @ 10:00

Qty. UOM Product Deaciiption

Mo|o(
Bulldin

:orp dt>a GF3

B Maintenance
Happy JanI Systems

Express Janitorial
Sarvica'Group

NFS Shine Houae SJS

Dally

Rate
Extended Coat Dally Rate Extended Coet

Dally
Rate

Extended

-Coat

Deny"
Rate

Extended Coat
Dally
Rate

Extended

Cost

Daily

Rate

Extended

Coet

175 EA $285.00 $49,875.00 $573.85 $100,423.75 $433.00 $75,775.00 $500.00 $87,500.00 $325.00 $56,875.00 $434.00 $75,950.00

N/A N/A Emergency Rate (hourly) $30.00 $45.00 $38.00 $36.00 $28.00 $35.00

Sub Total $49,875.00 1 $100,423.75 $75,775.00 1 $87,500.00 i $56,875.00 1 $75,950.00
Expiring contract annual N/A

Estimated term spend $49,875.00 Expiring contract term N/A

Add allowance for balance of product line Cost increase/Savings X% or N/A

Recommended price limitation No Change Delta; new vs. expiring N/A

Recommendation Summary
Statewide Contract or Amendment Statewide Contract

Term of Contract June 30, 2024

Price Limitation No Change to current coniract limitation - $3,275,000.00

Number of Solicitations Received 6

Numtyer of Sourced bidders 16

Number of NIGP Vendors Sourced 164

Numtier of non-responsive bidders 174

P-37 Checklist Complete Yes

D&B Report Attached No

Method of Payment (P-card/ACH) P-card

FOB Delivered Yes

Expiring Contract Price Limitation N/A - scope of service change

Total Cost Savings ($/%) N/A |n/A i

Special Notes:
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FIFTH AMENDMENT TO THE CONTRACT

BETWEEN MOJO CORP DBA GFS BUILDING MAINTENANCE

AND

THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,

FOR JANITORIAL CLEANING SERVICES

CONTRACT # 8002881

This Fifth Amendment (hereinafter referred to as the "Amendment"), doted this 25th day of
September 2023, is by and between the State of New Hampshire, Deportment of Administrotive Services
(hereinofter referred to as "the State") ond Mojo Corp dba GFS Building Moinlenonce hereinafter
referred to as "the Contractor") for Janitoriol Cleaning Services.

WHEREAS, pursuant to an agreement effective July 1, 2021, amended by the First Amendment on
September 17, 2021. amended by the Second Amendment on December 23, 2021, amended by the
Third Amendment on May 10, 2022, amended by Ihe Fourth Amendment on July 19, 2023, and set to
expire June 30, 2024, (hereinafter referred to as "the Agreement"), the Contractor agreed to perform
certain Janitorial Cleaning Services for the Slate in consideration of payment by the Stale of certain sums
as specified fherein; and

WHEREAS, pursuant to Section 17 of the Agreement, the Agreement may be amended by on
instrument in vvTltlng executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this

Amendment and the underlying Agreement, the parties do mutually agree as follows:

I. Amend Exhibit B, Payment Terms, the following payment terms for the period December 1, 2023,
through June 30, 2024:

Contract tinoncials

Current price limitation $3,275,000.00

Current limitation remaining balance $1,859,861.24

Less forecasted remaining contract spend $729,083.33

Less 3rd Floor, Rockingham County Courthouse ($865.00)

Remaining limitation balance after amendment $1,131,642.91

New price limitation No Change

The Contractor shall be responsible for the provision of janiforial services
for fhe Rockingham County Court, which consists of:
Square Footage: approximately 57,000
Stairwells: 2 (emergency exit stairwell excluded)
Employees: 1 10+/-
Flooring; 80% carpet: 20% tile/linoleum
Bathrooms: 40+-

Daily Rate
Emergency Rate

(hourly rate)

Rockingham County Courthouse, #10 Route 125, Brentwood, NH $ 285.00 $30.00

2. All other provisions of the Agreement, approved by the Commissioner of the Department of
Administrative Services on June 14, 2021, shall remain in full force and effect.

Page 1 of 2
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Date: mmm



MOJO CORP DBA GFS BUILDING

MAINTENANCE

By; ^lr-
Maurice Goin

{Print Name)

Title; President

Date; 9^25/2023

STATE OF NEW HAMPSHIRE

Ctiarles M. Arlinatiaus
(Print Name)

Title: Commissioner

Deportment of Administrative Services

Date:

OFFICE OF THE ATTORNEY GEr-4f£AL

By:

Dw^ccvk. A--
(Print Name) ^

Title: A-^O r wA

Date: tp/zfc^Z.^

Ttie foregoing controct was approved by
ttie Governor and Council of New

Hampshire on
NOV 0 8 2023

Signed;

SEGRErABHiE^TATE

Page 2 of 2
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Date:



State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the Slate ofNew Hampshire, do hereby certify that MOJO CORP Is a New

Hampshire Profit Corporation registered to transact business in New Hampshire on March 18. 2022. I further certify that all fees

and documenls required by the Secrciar>' of Slate s office have been received and is in good standing as far as this office is

concerned: and the attached is a true copy of the ILst of documenls on file in this olfice.

Business ID: 896369

Certificate Number: 0006243673

%

u.

Q "0

IN TESTIMONY VVHEREOI-,

I hereto set my hand and cause to be atfi.xed

the Seal of the State of New Hampshire,

this 8ih day of June A.D. 2023.

David M. Scanlan

Secreiarv of State



Certificate of Authority # 1 (Corporation, Non-profit Corporation)

Corporate Resolution

[^Joseph O'loughlin hereby certifj' that I am duly elected C[erk/Secretary/Officer of
(Name)

Mojo Corp DBA GFS Building Maintenance | hereby certify the following is a true copy of a vote taken at

(Name of Corporal ion)

a meeting of the Board of Directors/shareholders, duly called and held on ^ 2023,

at which a quorum of the Directors/shareholders were present and voting.

VOTED: ThatMatitice Goin, President^may list more than one person) is
(Name and Title)

duly authorized to enter into contracts or agreements on behalf of

Mojo Corp DBA GFS Building Maintenance with the State of New Hampshire and any of
(Name of Corporation )

its agencies or departments and further is authorized to execute any documents

which may in his/her judgment be desirable or necessary to effect the purpose of

this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force

and effect as of the date of the contract to which this certificate is attached. This authority

remains valid for thirty (30) days from the date of this Corporate Resolution, I further certify

that it is understood that the State of New Hampshire will rely on this certificate as evidence that

the person(s) listed above currently occupy the position(s) indicated and that they have full

authority to bind the corporation. To the extent that there are any limits on the authority of any

listed individual to bind the corporation in contracts with the State of New Hampshire, all such

limitations are expressly stated herein.

DATED" 6/12/2023 ATTEST" 0 Vice President
(Name & Title)



^  MOJOCOR-01
ACORD- CERTIFICATE OF LIABILITY INSURANCE

UQtSQN
DATE {MMDiyYYYY)

9/12/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING iNSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or Im endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PnODUCER

Salem Five Insurance Services, LLC
445 Main Street
Woburn, MA 01801

CONTACT
NAME:

hR.e,..: (781) 933-3100 | f/Sc. no.:<781 ) 933-9048
insurance.servicesfi^alemrive.com

INSURERiSI AFFORDING COVERAGE NAICil

INSURER A: Central Mutual 20230

INSURED

MOJO CORP DBA GFS Building Maintenance
58 Macy St Ste 6C
Amesbury, MA 01913

INSURER B:

INSURER C :

INSURER 0:

INSURER E :

INSURER F:

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT V\flTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDmONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

LTR TYPE OF INSURANCE
ADOL
INSO

SU8R
WVD EOUCY NUMBER

POUCY EPF
IMMAJO/YYYYl

POUCY exp
IMM/DCUYYYYI UMITS

A X COMMEACIAL GE NERAL LIABILITY

>E fx] OCCUR CLP 8951672 5/17/2023 5/17/2024

EACH OCCURRENCE
J  1,000,000

1 CLMMS-MAC □AMACE TO RENTED ,  300,000
MEO £XP <Anv one otfson) ,  5,000
PERSONAL A ADV INJURY

j  1,000,000
GEKL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE

,  2,000,000
POLICY 1 1 1 1 LOG

Aggregate
PRODUCTS. COMPfOP AGG

j  2,000,000

A AUTOMOBILE LIABILITY

BAP 8951671 5/17/2023 5/17/2024

COMBINEO SINGLE LIMIT ,  1,000,000
ANY AUTO

HEDULED
TOS

BODILY INJURY fPtr Dtrsont s
OVWED
AUTOS only

aIS^only
X sc

AL BODILY INJURY |Ptf ac6(3tnt) s

X X PROPERTY damage
fPtr acodtnti s

i

A X UtilBRELLA UAB

EXCESS UAB

X OCCUR

CLAIMS-MADE CXS 8951673 5/17/2023 5/17/2024
EACH OCCURRENCE ,  4,000,000
AGGREGATE s

OED X RETENTION S 0 Commercial Umbr j  4,000,000
A WORKERS COMPENSATIONAND EMPLOYERS* UABKJTY y ̂  ^

ANYPftOPRtETOR/PARTNER/EKECUTlVE
QFFICER^UEMBER EXCLUDED?
/Mandatofyln NH) ' '
If yts, dtscnbt undtf
DESCRIPTION OF OPERATIONS MlOw

NIA
WC 8951674 5/17/2023 5/17/2024

PER OTH-
STATLTFE ER

E.L. EACH ACCIDENT
,  1,000,000

E.L, DISEASE ■ EA EMPLOYEE
,  1,000,000

E.L DISEASE ■ POLICY LIMIT ,  1,000,000
A Personal Property CLP 8951672 S/17/2023 5/17/2024 5 Prlscllla Ln 55,000

DCSCRIPTION Of OPERATIONS 1 LOCATIONS / VEHICLES (ACORD 101, AMKIontI R«rmrl(t SclMiluK. may ba tttachaO If mort tpaca it rtqulmd)

f

Department of Administrative Services
Bureau of Purchasing and Property
25 Capitol Street, KM 102
Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) ® 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



ACORD' CERTIFICATE OF LIABILITY INSURANCE DATE (MU/DOfVYVY)

6/13/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certiftcato holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

pnooucER

Salem Five Insurance Services, LLC
44S Main Street
Woburn, MA 01801

STiL.Em: (781) 933-3100 1 utc. n<,i:(781 ) 933-9048
iR9urance.service8@salQmfive.com

INSURERISI AFPORDINC COVERAGE NAIC#

INSURER A: Central Mutual 120230
INSURED

MOJO CORP DBA GFS Building Maintenance
58 Macy St Sts 6C
Amesbury, MA 01913

INSURER B: 1
WSURER C : i
INSURER 0 ; i
INSURER e : i
INSURER F ; 1

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADOL
MSD

SUBR

VYVD
POLICY NUMBER

POLICY EFF
(MMrt>DfYYYYI

POLICY EXP
iMM/DDmnnn UMITS

A X COMMERCIAL GENERAL LIABIUTY

>E 1 X 1 OCCUR CLP 8951672 5/17/2023 5/17/2024

EACH OCCURRENCE
j  1,000,000

1 CLAIMS-MAC DAMAGE TO RENTED
PREMISES (Ea oocurrencMl

j  300,000

MED EXP (Anv one oefsonl
j  5,000

PERSONAL & ADV INJURY
j  1,000,000

GEN-L AGGREGATE LIMIT APPLIES PER:

! policy LH 1 LOG
1 OTHER: General Aggregate

GENERAL AGGREC3ATE
,  2,000,000

PRODUCTS • COMP/OP AGG
,  2,000,000

s

A AUTOMOBILE LIABILITY

BAP 8951671 5/17/2023 5/17/2024

COMBINED SINGLE LIMIT
(Ea acddenn

J  1,000,000

X

ANY auto BODILY INJURY (Per s

OWNED
AUTOS ONLY

AU^ ONLY

y i SCHEDULED
A f AUTOS

ZjssfW?
BODILY INJURY (Per acddeoO s
PROPERTY damage
(Per aoodent) s

s

A X UMBRELLA UAB OCCUR

EXCESS LlAB | CLAIMS-MAOE CXS 8951673 5/17/2023 5/17/2024

EACH OCCURRENCE
J  4,000,000

AGGREGATE s

1 OEO 1 X 1 ftETENTIONS 0 Commercial Umbr J  4,000,000

A WORKERS COMRENSATKM
AND EMPLOYeRS- LiABIUTY ^ ̂ ̂
ANY PROPRJETOR/PARTNER^XECUTIVE i 1
pPF)CERA4EM86R EXOaOOEO?
JMaocUlofy to NH) ' '
if y*s. daschbe under
DESCRiPTION OP OPERATIONS below

Nf A

WC 8951674 5/17/2023 5/17/2024

1 PER 1 OTH-
1 STATUTE 1 ER

E.L. EACH ACCIDENT
,  1,000,000

£,t. DISEASE - EA EMaOYEE
J  1,000,000

E.L. DSEASE - POLICY LIMn
J  1,000,000

A

A

Property

B. Personal Property

;CLP 8951672

jCLP 8951672
5/17/2023

5/17/2022

5/17/2024

5/17/2023

5 PriscNIa Ln

58 Macy St Ste 60

55,000

6,000

DESCRIPTION OF OPERATIONS 1 LOCATIONS 1 VEHICLES (ACORD 101. AlMtlonil Ramirtit Sclwdulf. m«y 0* altachtd M mor* tp*n ll rtRUlrad)

CERTIFICATE HOLDER CANCELLATION

Department of Administrative Services
Bureau of Purchasing and Property
25 Capitol Street, RM 102
Concord, NH 03301

SHCHILD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



STATE OF NEW HAMPSHIRE BID TRANSMIHAL LETTER '

0Qfe; 8/21/2023 Company Nome: Mojo Corp dba GFS BuildiiiK Mainlenance
Address;

5 Priscilla Lane Auburn, NH 03032

lo: Point of ContocI: Steven Burseii
Telephone: (403)-271 -200«
Email; NH-PurchoslnQ^dos.nh.aov

RE: Bid Invilotion Nome; Janitorial Cleaning Services at Rocklngtiam County Courthouse
Bid Numlser; 27V?-24

Sid Posted Date (on or by): 08/14/2023.
Bid Closing Dote and Time: 08/31/2023 9 10:00 AM (EST)
Deor Mr. Burgess,

(Insert nome ot signorl M»"riceGoin ^ q,., behalf of GFS Building Mainlenance [insert name of entity submitting bid
(collectively referred to as "Vendor") thereby submits on offer as contoined in the written bid submitted herewith ("Bid") to the State of New
Hampshire in response to BID # 27?e-24 for Janitorial Cleaning Services at Rocklngham County Courthouse ot the price(s) quoted herein in
complete accordonce with the bid.

Vendor attests to the fact thot:

1. Tfse Vendor hos reviewed and ogreed lo be bound by the Bid.
2. The Vendor has not ottered any of ttse language or other provisions contained in the Bid document.
3. The Bid is effective for o period of ISO days from the Bid Closing date as indicated above.
4. The prices Vendor hos quoted in the Bid were estoblished without collusion with other vendors.
5. The Vendor has read ond fully understands this Bid.
6. further, in occordonce with RSA 21 -1:11 -c. the undersigned Vendor certifies thot neither the Vendor nor any of its subsidiaries, offiliotes or
pxincipol officers (principal officers refers to individuals with management responsibility for the entity or association):

a. Has. within the past 2 years, treen convicted of. or pleoded guilty to. o violation of RSA 356:2. RSA 356:4. or any state or federol low
or county or municipal ordinance prohibiting specified bidding practices, or involving antitrust viololions, which has not been
annulled;

b. Has been prohibited, eittier permanently or temporarily, from porticipating in any public works project pursuant to RSA 638:20;
c. Has previously provided false, deceptive, or fraudulent Information on o vendor code number application form, or any other

document submitted to the stole of New Hompshire. which informotion was not corrected as of the time of the filing o bid,

proposal, or quototion:

d. Is currently detxirred from performing wqrlr on any project of the federol government or the government of any stole:
e. Has, within the post 2 years, failed to cure o default on ony contract with the federal government or the government of any stole;
f. Is presently subject to any order of the deportment of labor, the department of employment security, or ony other stole

deportment, ogency, boord. or commission, finding thot the opplicont is not in compliance with the requirements of ttie lows or

rules ttsat the deportment, ogency, board, or commission is charged with Implementing:

g. Is presently subject to any sonction or penalty finally issued by ttie department of labor, ttie department of employment security,
or any other stole department, ogency. board, or commission, which sonction or penally has not iDeen fully discharged or fulfilled;

h. Is currently senring o sentence or is subject to a continuing or unfulfilled penolty for any crime or violotion noted in this section:
i. Has foiled or neglected to advise the division of any conviction, plea of guilty, or finding relative to any crime or violation noted in

this section, or of ony deborment, within 30 days of such conviction, plea, finding, or deborment: or

j. Has been placed on the detxirred parties li^ described In RSA 2i -1:1 t-c within the post yeor.

Aufhorlzed SIgnor's Signature / | Autliorlzed SIgnor'i Title President

Form P37 A
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REQUEST FOR BID FOR JANITORIAL CLEANING SERVICES AT

ROCKINGHAM COUNTY COURTHOUSE

FOR THE STATE OF NEW HAMPSHIRE

PURPOSE:

The purpose of this bid invitation is to establish a contract for Janitorial Cleaning Services at Roctdngtiam County
Courttiouse to the Slate of New Hampshire with services indicoted in the SCOPE OF SERVICES and OFFER
sections of this bid invitation, in accordance with the requirements of this bid invitation and any resulting
contract.

INSTRUCTIONS TO VENDOR:

Read the entire bid invitation prior to filling it out. Complete the pricing information in the "Offer" section
(detoiled information on how to fill out the pricing informotion con be found in the "Offer" section); complete
the "Vendor Contact Information" section: and finally, fill out and sign page one of the bid invitation,

BID SUBMinAL:

All bids shall be submitled on this form (or on exact copy), shall be typed or clearly printed in ink, and shall be
received on or before the date and time specified on page I of this bid under "Bid Closing". Interested

parties may submit a bid to the State of New Hampshire Bureau of Purchase and Property by email to
NH.PurchaslnotjOAS.NH.Gov. All bids shall be clearly marked wilh bid number, date due and purchasing
agent's name.

IF YOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR BID OR YOU WISH TO VERIFY THAT YOUR BID RESPONSE

HAS BEEN RECEIVED, PLEASE CALL (603) 271-2201.

BID INQUIRIES:

Any questions, clarifications, and/or requested changes shall be submitted by on individual authorized to
commit their organization to the Terms and Conditions of this bid and shall be received in writing at the
Bureau of Purchase and Property no later than 4:00 PM on the date listed in the timeline below. Questions
shall not be submitted to anyone other than the Purchasing Agent or his/her representative. Bidders that
submit questions verbally or in writing to any other State entity or Stote personnel shall be found in violafion of
this part and may be found non-compliant.

Questions shall be submitted by E-mail to Steve Burgess at Steven.H.Buraess@DAS.NH.Gov.

Submissions shall clearly idenlify the bid Number, the Vendor's name and address and the name of the person
submitting the question.

BID DUE DATE:

All bid submissions shall be received of the Bureau of Purchase and Property no later than the date and time
shown on the transmittal letter of this bid. Submissions received after the date and time specified shall be
marked as "Late" and shall not be considered in the evaluation process.

All offers shall remain valid for a period of one hundred eighty (180) days from the bid due dote. A vendor's
disclosure or distribution of bids other than to DAS, Bureau of Purchase and Property may be grounds for
disqualification.

ADDENDA:

In the event it becomes necessory to add to or revise any part of this bid prior to the scheduled submittol dote,
the NH Bureau of Purchase and Property shall post on our web site any Addenda. Before your submission and
periodically prior to the RFB closing. Vendors ore required to check the site for any addenda or other materials
that may have been issued affecting the bid. The web site address is:
httDs://aDDS.das.nh,aov/bidscontrocts/bids.asDx.

TIMELINE:

The timeline below is provided as a general guideline and is subject to change. Unless stated otherwise,
consider the dates below a "no later than" date.
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08/14/2023 Bid Solicitation distributed on or by
08/21 /2023 Site Visitation from 1 ;00 PM to 3:00 PM

08/25/2023 Last day for questions, clarifications, and/or requested clianges to bid.
08/31 /2023 10:00 AM (EST) Bid Closing
10/06/2023 Implementation of contract

TERMS OF SUBMISSION:

Ail material received in response to ttiis bid stiali become ttie property of ftie State and sfiali not be returned to
ttie Vendor. Regardless of tfie Vendors selected, the State reserves the right to use any information presented in
a bid response. The content of each Vendor's bid shall become public information once a contract(s) has
been awarded.

A responding bid that has been completed and signed by your representative shall constitute your company's
acceptance of oil State of New Hampshire terms and conditions and shall legally obligate your company to
these terms and conditions.

A signed response further signifies that from the time the bid is published (bid solicitation dote and time) until a

contract is awarded, no bidder shell offer or give, directly or indirectly, any gift, expense reimbursement, or
honorarium, os defined by RSA 15-B, to any elected official, public official, public employee, constitutional
official, or family member of any such official or employee who shall select, evaluate, or award the RFB.

Furthermore, a signed response signifies that any terms and/or conditions that may be or have been submitted
by the Vendor are specifically null and void and are not d part of this bid invitation or any awarded purchase
order, even it said terms and/or conditions contain language to the contrary.

The form P-37 Contract attached hereto shall be part of this bid and the basis for the contract(s). The successful
Vendor and the Stote, following notificotion, shall promptly execute this contract form, which is to be
completed by incorporating the service requirements and price conditions established by the vendor's offer.

CHAPTER ADM 600 PROCUREMENT AND PROPERTY RULES APPLY TO AND ARE MADE A PART HEREOF.

Complete bids shall be filled out on the original documents and format that are a part of this bid invitation.
Vendors may submit additional paperwork with pricing, but all pricing shall be on the documents provided with
this bid invitation and in the State's format.

CONTRACT TERM:

The term of the contract shall commence October 6, 2023, or upon execution by the Commissioner of the
Department of Administrative Services, whichever is later (the "eftective dote") ond shall continue thereafter for a
period of approximately nine (9) months.

The contract may be extended tor on additional four (4) one-year terms thereafter under the same terms,
conditions and pricing structure upon the mutual agreement between the successful Vendor and the State with the
approval of the Commissioner of the Department of Administrative Services or Governa and Council, The
maximum term of the contract (including extensions) shall not exceed five (5) years,

CONTRACT AWARD:

The award shall be made to the Vendor meeting the criteria established in this RFB and providing the lowest cost
in total. The State reserves the right to reject any or all bids or any part thereof and add/delete items/locations
to the contract. All award(s) shall be, in the form of a State of New Hampshire Contract,

Successful Vendor shall not be allowed to require any other type of order, nor shall the successful Vendor be
allowed to require the filling out or signing of any other document by State of New Hampshire personnel.
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NOTIFICATION AND AWARD OF CONTRACTfSV

Bid results shall not be given by telephone. For Vendors wishing to attend the bid closing, the names of the vendors
submitting responses and pricing shall be made public. Other specific response information shall not be given out.
Bid results shall be made public after final approval of the contract(s).

Bid results may also be viewed on our website at https://apPs.das.nh.aov/bldscontrocts/bids.Qspx.

For Vendors wishing to attend the bid closing; Names of the Vendors submitting responses and priclna shall be
mode public. In lieu of in person public bid openings the State shall conduct openings via electronic meons until

further notice.

IIABIIITY:

The State shall not be held liable for any costs incuired by Vendors in the preparation of bids or for work performed
prior to contract issuance.

PUBLIC DISCLOSUftE OF BID OR PROPOSAL SUBMISSIONS:

Generally, the full contents of any bid or proposal (including all materials submitted in connection with It. such as
ottochments, exhibits, addenda, end vendor presentations) become public information upon completion of final
contract or purchase order negotiations with the selected vendor. Certain information concerning bids or
proposals, including but not limited to pricing or scoring, is generally avoiiable to the public even before this time, in
accordance with the provisions of NH RSA 21-G; 37.

To the extent consistent with applicable stole and federal laws and regulations, as determined by the State,
including, but not limited to, NH RSA Chapter 91-A (the "Right-to-Know" Law), the Slate shall, after final negotiations
with the selected vendor ore complete, ottempt to maintain the confidentiality of portions of a bid or proposal that
are clearly and properly marked by a bidder as confidential. Any ond all information contained in or connected to
a bid or proposal that a bidder considers confidential shall be dearly designated in the following manner;

If tfie bidder considers any portion of a submission confidential, they shall provide a separate copy of the full and
complete document, fully redacting those portions by blacking them out and shall note on the applicable page or
pages of the document that the redacted portion or portions are "confldentiai." Use of any other term or method,
such OS stating that a document or portion thereof is "proprietary", "not for public use", or "for client's use only", is
not acceptable. In addition to providing an additional fully redacted copy of the bid submission to the person listed
as the point of contact on Page one (1) of this document, the identified information considered to be confidential
must be accompanied by a separate letter stating the rationale for each item designated as confidential. In other
words, the letter must specifically slate why and under what legal authority each redaction has been made.
Submissions which do not conform to these instructions by failing to include a redacted copy (if required), by failing
to include a letter specifying the rationale for each redaction, by failing to designate redactions in the manner
required by these instructions, or by including redactions which are contrary to these instructions or operative law
may be rejected by the State as not conforming to the requirements of the bid or proposal. The State will generally
assume that a bid or oroDosal submitted without an additional redacted copy contains no information which the

bidder deems confidential. Bids and proposals which contain no redoctions. as well as redacted versions of

submissions that hove been acceoled bv Ihe Slate, mov be released to Ihe public, includino by meons of oosfing

on State web sites.

The State shall have no obligation to maintain the confidentiality of any portion of a bid. proposal or related
material, which is not marked in accordance with the foregoing provisions. It is specifically understood and agreed
that the bidder waives any claim of confidenliolily as to any portion of a response to this RFB or RFP that is not
marked as indicated above, and that unmarked (or improperly marked) submissions may be disseminated to any
person, without limitation. Marking an entire bid, proposal, attachment or full sections thereof confidential without

taking info consideration the public's right to know shall neither be accepted nor honored by Ihe State.

Notwithstanding any provision of this request for submission to the contrary, proposed pricing shall be subject to
public disclosure REGARDLESS of whether or not marked as confidential.

If a request is made to the State by any person or entity to view or receive copies of any portion of a proposal and if

disclosure is not prohibited under NH RSA 21 -G;37 or any other applicable law or regulation, bidders acknowledge
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and agree that the Slate may disclose any and all portions of the proposal or related materials which is not marlced
as confidential. In the case of bids, proposals or related materials that contain portions marked confidential, the
State shall assess what information it believes is subject to release; notify the bidder that the request has been
made; indicate what, if any, portions of the proposal or related material shall not be released; and notify the bidder
of the date it plans to release the materials. The State is not obligated to comply with a bidder's designation
regarding confidentiality. The State shall have no obligation to advise a bidder that an individual or entity is
attempting to electronically access, or has been referred to, materials which have been made publicly available
on the State's web sites.

By submitting a bid or proposal, the bidder agrees that unless it obtains and provides to the State, prior to the date
specified in the notice described in the paragraph above, a court order valid and enforceable in the State of New
Hampshire, at its sole expense, enjoining the release of the requested information, the State rrray release the
information on the date specified in the notice without any liability to the bidder.

Notwithstanding NH RSA 9i-A;4, no information shall be available to the public, or to the members of the general
court or its staff concerning specific responses to this bid invitation from the time this bid is published until the closing
date for responses.

TERMINATION;

The State of New Hampshire shall have the right to terminate the contract at any time with a thirty (30) day
written notice to the successful Vendor.

VENDOR CERTIFICATIONS:

All Vendors shall be duly registered as a vendor authorized to conduct business in the State of New Hampshire.

•  STATE OF NEW HAMPSHIRE VENDOR APPLICATION: To be eligible for a contract award, a Vendor must
have a completed Vendor Application Package on file with the NH Bureau of Purchase and
Property. See the following website for information on obtaining and filing the required forms (no fee:
httDs://DAS.NH.Gov/Purchasina

•  NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: To be eligible for a contract award, a Vendor
that is a corporation, limited liability company, or other limited liability business entity (this excludes sole
proprietors and general partnerships) must be registered to conduct business in the State of New
Hampshire AND in good standing with the NH Secretary of State. Please visit the following website to
find out more about the requirements for registration with the NH Secretary of State;
httDs://sos.nh.aov/corDoration-division/

•  CONFIDENTIALITY & CRIMINAL RECORD: It Applicable, any employee or approved subcontractor of the
Vendor who will be accessing or working with records of the Slate of New Hampshire shall be required
to sign a Confidentiality and Non-Disclosure Agreement and a Release of Criminal Record Authorization
Form. These forms shall be returned to the designated Slate agency prior to commencing any work.

•  CERTIFICATE OF INSURANCE:

Prior to being awarded a contract the Vendor shall be required to submit proof of comprehensive
general liability insurance coverage prior to performing any services for the State. The coverage shall
insure against all claims of bodily injury, death or property damage in amounts of not less than
$1,000,000 per occurrence and $2,000,000 aggregate. Coverage shall also include Slate of New
Hampshire workers' compensation insurance to the extent required by RSA Chapter 281 -A.

BID PRICES:

Bid prices shall remain firm for the entire contract period and shall be in US dollars and shall include delivery and
all other costs required by this bid invitation. Special charges, surcharges (including credit card transaction
fees), or fuel charges of any kind (by wholever name) may not be added on at any time. Any and all charges
shall be built into your bid price at the time of the bid. Unless otherwise specified, prices shall be F.O.B.
DESTINATION, (included in the price bid), which means delivered to a state agency's receiving dock or other
designated point as specified in this contract or subsequent purchase orders without additional charge.
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Shipments sholl be mode in order to arrive at the destination at a satisfactory time for unloading during
receiving hours.

Per Administrative Rule 606.01 (e) "if there is a discreponcy between the unit price and the extension price in a
response to an RFP, RFB or RFQ, the unit price sholl be binding upon the vendor".

Price decreases shall become effective immediately as they become effective to the general trade.

AUDITS AND ACCOUNTING:

The successful Vendor shall allow representatives ot the State of New Hampshire to hove complete access to all
records for the purpose of determining compliance with the terms and conditions of this bid invitation and in
determining the award and for monitoring any resulting contract.

At intervals during the contract term, and prior to the termination of the contract, the successful Vendor may be
required to provide a complete ond accurate accounting of all products and quantities ordered by each agency
and institution and by political sub-divisions and authorized non-profit organizations.

ESTIMATED USAGE:

The quantities indicated in the offer section of this bid invitation ore on estimate only for the State of New
Hampshire's annual requirements. These quantities are indicated for informational purposes only and shall not be
considered minimum or guaranteed quantities, nor shall they be considered maximum quantities. These quantities
do not include any eligible participant usage.

USAGE REPORTING:

The successtui vendor shall be required to submit a quarterly and annual usage report for analysis for each state
agency. Reports ore due no later than 30 days after each end of each calendar quarter to Steve Burgess at the
Bureau of Procurement Services and sent electronic to Steven.H.Buraess@DAS.NH.Gov. At a minimum, the Report
shall include;

•  Contract Number

•  Utilizing Agency
•  Services/Products Purchosed (showing the manufacturer, item, port number, ond the final cost.)
•  Total Cost ot all Services Purchosed. Ability to sort by agency.
•  In Excel format

ESTABLISHMENT OF ACCOUNTS:

Each State of New Hampshire agency shall hove ifs own individual customer account number. There may also be
instances where divisions or bureaus within on agency will need their own individual customer account numbers.

Should any State of New Hampshire agency place an order under the contract, the successful Vendor agrees to
establish an account vMthin three business days from the date the order is placed. However, there shall be no delay
in any shipment; the agency shall receive the items ordered in accordance with the delivery time required under

this bid invitation, as if on account already exists for the agency.

PAYMENT:

Payment method (P-Cord or ACH). Payments shall be made via ACH or Procurement Card (P-card = Credit
Card) unless otherwise specltied by the State of New Hampshire. Use the following link to enroll with the State
Treasury for ACH payments: httDs://'www.nh.aov/treasurv/state-vendors/index.htm Eligible participants shall
negotiate their own payment methods with the successful Vendor.

INVOICING:

Invoices shall be submitted to the corresponding State agency after completion of work.

TERMS OF PAYMENT:

Paymenf shall be made in full within thirty (30) days otter receipt of the invoice and acceptance of the
corresponding goods and/or services to the State's satisfaction.
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VENDOR RESPONStBILITY:

The successful Vendor sholl be solely responsible for meeting oil terms and conditions specified in the bid, and
any resulting contract.

All State of New Hampshire bid invitations and addenda to such bid invitations are advertised on our website

at: httDs://aDDs.das.nh.aov/bidscontracts/bids.osDx.

It is a prospective Vendor's responsibility to occess bur website to determine any bid invitation under which the
Vendor desires to participate. If is also the Vendor's responsibility to access our website tor any posted
addenda.

The website is updated several times per day; it is the responsibility of the prospective Vendor to access the
website frequently to ensure that no bidding opportunity or addendum is overlooked.

It is the prospective Vendor's responsibility to forward a signed copy of any addendum requiring the Vendor's
signature to the Bureau of Purchase and Property with the bid response.

In preparation of a bid response, the prospective Vendor shall;

•  Provide pricing information as indicated in the "Offer" section: and
•  Provide oil other information required for the bid response (if applicable): and
•  Complete the "Vendor Contact Information" section; and

•  Add applicable prospective Vendor information to the "Transmittal Letter" form and sign the form in
the space provided. The Tronsmittal Letter form must be signed under oath and acknowledged by a
notary public or justice of the peace in order for the bid response to be considered.

It is the responsibility of the Vendor to maintain any awarded contract and New Hampshire Vendor Registration
with up-to-date contact information.

Contract specific contact information (Sales contact. Contractor contract rnanager, etc.) shall be sent to the
State's Contracting Office listed in Box 1.9 of Form P-37.

Additionally, all updates i.e., telephone numbers, contact names, email addresses, W9, tax identification
numbers are required to be current through a formal electronic submission to the Bureau of Purchase and
Property at: https://da5.nh.Qov/Durchosina/vendorreaistration/(Sfa0fzcv55ahaeas45iDva5i451)/welcome.aspx.

IF AWARDED A CONTRACT:

The successful Vendor shall complete the following sections of the attached Agreement State of New
Hampshire Form #P-37:
Section 1.3 Contractor Name

Section 1.4 Contractor Address

Section 1.11 Contractor Signature
Section 1.12 Name & Title of Contraclor Signatory (it Vendor is not a sole proprietor)

•  Provide certificate of insurance indicating the coverage amounts required by Section 14 ot the Form
Number P-37.

•  Provide proof of sufficient workers' compensation insurance coverage or evidence ot exemption from
RSA Chapter 81-A.

•  It the successful Vendor is a corporation, limited liability company, or other limited liability business
entity, then provide a certificate ot good standing issued by the NH Secretary ot State or, for a newly
incorporated, formed, or registered entity, a copy of the appropriate registration document certified
by the NH Secretary of State.

SPECIFICATIONS:

Complete specificotions required ore detailed in the SCOPE OF SERVICES section of this bid invitation. In
responding to the bid invitation, the prospective Vendor shall address all reiquirements tor information as outlined
herein.
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SITE VISITATION:

A site visitation is required. Prior to bidding, it is eocti Vendor's responsibility to become thorougtily familiar witli
ttie sites of ttie intended service to determine everythiing necessory to accomplisti ttie services. Ttie sites will be
open to visit on Monday, August 21, 2023, from 1P.M. to 3 P.M. Please contact Brian Young at 603-271-7977 or by
email at Brion.G.YounQ@das.nhi.aov prior to attending to verify attendance.

SCOPE OF SERVICES:

Vendor shiall supply all labor, tools, transportation, materials, equipment and permits as necessary and required
to perform services as described hierein.

If sub-contractors are to be utilized, please include information regarding Ihie proposed sub-contractors
including the name of the company, their address, contact person and three references for clients they are
currently servicing. Approval by the State must be received prior to a sub-contractor starting any work. The Stale
reserves the right to deny sub-contractors to perform the services herein at its discretion.

Roc klnghdm'Courity Courthouse '
. #10 Route 125, Brentwood, t^H .a

Saroth Lineberry
603-271-3936

Sarah.B.Lineberry@dos.nh.gov

Nightly Mainfenance/5 Days: Monday through Friday (4 PM - 8 PM)

'  1 _

Surfoce Disinfection/Enhonced High Touch Point
Cleaning:

Clean and disinfect surfoces on a nightly txisls
which include security checlc-ln counters (public

side), clertrs public service counters, courtroom
lltigotlon tables, witness stands, judicial benches (in
areas free of documents), conference room tobies,
ottorney-client room counters (public/secure sides),
tcitchen lounge tables, counters, and microwove
tceypod surfaces. High Touch Point Cleoning
includes disinfection on a nightly basis all
doortsnobs/hordware, light switches, elevotor
keypads, and tops of courtroom pews.

Clean Mats All entrances

Floors, damp mopping (with cleaner/disinfecting
solution)

All floors in winter or during inclement weother; not
to exceed every other doy in good weather

Gloss / Mirror Cleaning

All mirrors, glass partitions / doors and entronce /
view window doors

Lavatory Cleaning

All, clean ond sanitize toilet bowls and urinals,

sanitize washloasin and polish fixtures, restock toilet
poper. paper towels ond hand soop dispensers

Kitchen Cleaning

All sinks, counters, tables, choirs: polish fixtures,
restock poper towels and tsond soap dispensers:
spot clean Interior of waste cons

Receptacle (trashi) Emptying All floors, clean ond reploce liner

Spot Clean Floors All floors

Spot Clean Lavotory

All partitions, counlers, sinks, tiled walls ond interior
of woste cons / sanitary disposal contolners

Spot Clean Wolls, Wati Panels & Partitions, Doors,
Light Switches

Alt floors
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Vacuum Coroets

All, high traffic areas (foyers, clerics' office,
courtrcxDms, hallways); all other floors (conference
rooms, private offices) daily os needed (a minimum
of twice per week)

Sweepinf) All floors

StairwelKsl

All, shell be cleoned, vacuumed and/or swept, wet
mopped

Elevctorlsl
All, vocuumed ond stainless steel wiped down

Every Other Night Maintenance

Low Oust

All ledges (includes fireplace mantels, furniture,
pictures, and window sitts) NO STAFF DESKS

Weekly Maintenance . -

Higti Dust 'ah Floors .

Vacuum UptTolslered Ctioirs All Floors

Deloii Clean
All Floors, edges, ccxners and thresholds

Ail Restrooms

Scrub, clean, disinfect grout. oH partitions, counters,
tile, urinals, toilets, walls/floors, woste con liners,

sanitary disposal contoiners

Quorteity Maintenance , ■

Burnishina All Tiled Floors

Clean CeillnQ Diffusers All Floors

Machine Scrubbing/Floor Recooting All Tiled Floor Area including lavatories

Metai Polishing, Drinking tountains

All light fixtures, interior & exterior door hardware,
interior handrails, kick plates & drinking Fountains
(bross. stainless & aluminum)

Stairways ond Londitsgs
Damp Mop ond Clean

Nightly Maintenance for Holding CeP Area ' ,

Ttse courthouse includes a ceBblock area which provides for conference oreos, holding cells ond o control
room for security staff. There ore toilets in each cell. Ceiiblock areo must be kept sanitized using cleaning
products ond techniques to ensure a heolthy environment free of unwonted substances, (xrllutanls.
bocterio and odors. The following describes the nightly moinlenonce requirements:
• Dry mop floors and wash with a disinfectant
• Clean ond disinfect holding cells

o Wipe down all benches with a disinfectant
b Clean, scrub, disinfect toilet bowls

• Spot clean woils, doors, light switches
- • Wipe down counter surfoces in conference areas
• Clean glass in control room
• Remove trosh

The above provisions ore not intended to replace the requirements provided in the Maintenonce
Frequency Schedule: those provisbns stxril remain in full force and effect. The above provisions ore being
provided to ensure the oreo is cleaned adequately.
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Sp*clal Additional Informotlori'

The Controclor shall be responsible for the provision of jonitoriol services lor the Rockinghom County Court,
which consists of;

Square Footage: approximately 60,CXX)
Stairwells: 2 (emergency exit stairwell excluded)
Employees: 110+/-
Flooring: 80% carpet: 20% lile/linoleum
Bothrooms: 44+- total including Cell block

Contractor shall activole/deacllvate Ifie building'solarm system. The alarm shoti be activated nightly
upon completion. Contractor shall ensure all lights ore turned off nightly upon completion. Contractor shall
collect ond remove trash: place in outside dumpsler nightly. Stole shall collect recycling (blue tubs) and
bog separately for disposol. Stole stxail supply oil consumables (trash con liners and paper products (paper
towels, toilet poper. etc.)

Exclutlons

The following areas and/or equipment ore not included as part of the bid. Such oreos shall be the
responsibility of the State: •

Bid EXCLUDES:

• Maintenance rooms

• Elevator control room

• County space in lower level
• E-couri work stations (located on the t st floor public lobby)

Other BID EXCLUSIONS:

• solly port
• court security equipment, mag and x-ray machine (located on the I st floor)
• Contractor not responsible for cleaning storoge and/or mechanical/electrical equipment rooms
• exterior cigarette receptacles

Recommendofion Staieriient

Historically, the Stale employed five cleaners for four hours per night. Bosed on this informotion. the State
recommends the awarded Controctor be prepared to staff accordingly. Further, the expectotion is that
the staff shall be trained in appropriate custodial best proctices ond supervised by a competent
management team member. The Stale shall conduct quality control inspections on o weekly basis,
identifying deficiencies and requiring immediate corrective actions. Inodequole or insufficient cleaning of
the courthouse will be grounds for defoult in accordance with Section 8 of the P-37 Agreement.

VENDOR'S EMPLOYEES AND SUPERVISORS:

Vendor sliall provide on-site supervision. Vendor's supervisors shall be literate in the English language. Vendor's
supervisors shall also be capable of communicating with oil Vendors' employees in the event they do not speak
English. Upon State Agency request, the Vendor shall provide documentation that the supervisor has the
necessary skills and is paid at a higher rate than the custodians. The supervisor is required to be on-site at least
once per month. At the discretion ot the State Agency. Vendor may be required to assign additional supervisory
oversight as required to correct performance problems. In the event of the regularly assigned supervisor's
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absence. Vendor shell provide a subslitute of equal or greater skill level. Vendor shall provide the name, title
and cell phone number ot the supervisor(s) to the State Agency.

STAFFING:

The awarded Vendor shall employ a minimum ot tour (4) cleaner and one (1) supervisor for tour hours per night
to complete the services at the location listed herein.

PER OCCURRENCE SERVICES.

Janitorial cleoning services not listed in the speciticotions or otter sheets as part ot this bid are to be quoted per
occurrence with the Contractor. Utilizing agency shall issue a detailed Scope ot Work including specifications ot
each individual project. Work may begin only upon the written approval ot the utilizing agency. In the best
interest ot the State ot New Hampshire agencies may seek quotes from alternative vendors to determine the
lowest cost of Per Occurrence Services.

The Vendor shall perform all work and furnish all materials, tools, equipment, and safety devices necessary to
perform the work in the manner and within the time hereinafter specified. Vendor shall complete the entire work
to the satisfaction ot the State and in accordance with the specifications herein mentioned.

The Vendor agrees that any damage or injury to buildings, materials, and equipment or to other property during
the performance of this service will be repaired at their own expense.

All services performed under any awarded Contract(s) shall be performed as described herein. The Vendor may
schedule work during other work times, provided that they obtain prior approval ot the Facility Contact Person.

The Vendor will not be required to work holidays, unless otherwise agreed upon by the using agency. Daily rate
will apply to any holiday worked.

In the event thot any State work activities interfere with the normal scheduled cleaning, the required cleaning

may be rescheduled with approval ot the Facility Contact Person..

Prior to placing an individual in a Stote Facility, the Contractor shall provide o processed Criminal Records
Release Form to the Facility. Forms can be found at
htlDs://www.nh.aov/satetv/division5/nhsD/ssb/crimrecords/. All Criminal Records Release Forms shall be no

more lhan one (1) year old. Only individuals approved by the agency shall be allowed to work in said facility.
Depending on the tocility, enhanced security checks may be required.

The Vendor shall assign a person to be the Contract Supervisor. The Contract Supervisor shall participate in
regular meetings with the Contracting Officer, or designee, to conduct o general review ot the services

provided. The Contact Supenrisor shall solve technical problems and prepare work schedules in compliance
with Contract requirements. The Contact Supervisor shall be responsible tor the establishment and continuation

ot an approved quality control program.

DAILY LOG:

The Vendor shall maintain and sign a logbook that will be kept at the location where the services are
performed to verity that the services are completed each day and to record any concerns needing corrective
action. The Vendor's on-site supervisor shall review this logbook regularly and shall ensure that noted
corrections are made it corrections are Vendor's responsibility. It corrections are not Vendor's responsibility,
then the on-site supervisor shall verity and note in the logbook that such concerns have been forwarded to the
State Agency.

WORK SCHEDULE:

The Vendor shall provide and maintain work schedules and project schedules tor all work staff engaged in the
performing the services ot the Contract to the State Agency. Said work schedules shall indicate which
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operations ore to be performed and the day, week, and/month for occomplishment of the services. The
schedule shall be as follows:

Doily Requirements List all services to be performed. ,

Weekly Requirements The day in the week that work will be performed.

Monthly Requirements The week in the month that work will be performed.

Quarterly Requirements The week and month that work will be performed.

Semi-Annual Requirements The week and the month that work will be performed.

The Vendor shall, upon request by the Contracting Officer or Site Contact, provide a wortc distribution and
staffing plan including the minimum number of workers and supervisory personnel assigned to each facility,
specific tasks for each individual, and the amount of time allotted for each individual.

It is expected that the Vendor and its personnel will maintain a condition of excellence meeting the
requirements of the Contracting Officer, The Contracting Officer, or designee shall be the sole judge of the
level of cleanliness and compliance with the requirements of the Contract; their decision as to acceptance
shall be final. Should the Contracting Officer deem the woric provided as unacceptable, the Vendor will be

provided with up to fifteen (15) days period to cure said default. If the Vendor does not cure the default after
that period or if the Contracting Officer finds a subsequent instance of work which is deemed unacceptable,
said failure shall be grounds tor immediate termination of the Contract.

The Vendor shall instruct work staff not to disturb any papers or personal property on desk, tables or cabinets.

The use of State phones or equipment is strictly prohibited. No smoking on or in State facilities by work staff shall
be allowed.

The Vendor shall be responsible in the event of theft or destruction of State property or personal property of
State employees by work staff. All uncloimed articles found in or about the work areas by work staff shall be

immediately turned over to the Facility Contact Person.

The Vendor shall provide all cleaning and/or floor products and materials necessary for the work staff to
perform their respective duties and sholl submit a list of items to be provided. The Vendor is required to use
EcoLogo or Green Seal cleaning bio-degradable materiols. The State will provide paper products, hand soap,
and can liners.

The Vendor shall provide Material Safety Data Sheets to the State with the delivery of any and all products
covered by RSA 277-A, the Workers Right to Know Act.

Each piece of the Vendor's equipment shall be maintained in a high state of cleanliness and repair. Any
equipment that is unsafe or requiring repair shall be immediately removed from State property and replaced
with working equipment. Any equipment left on State property by the Vendor is solely the Vendor's.
responsibility. Any of the work staff's personal property brought onto Stole property is solely the Vendor's
responsibility.

All supplies and cleaning equipment, including work clothing and fools, are to be kept in a neat, clean manner
in assigned places only. Alt work staff are to remain in their assigned area during work periods, keeping all
spaces locked in which they are not working unless otherwise instructed. All work staff are expected to work in
a manner that will maintain security in the best interest of the State.

All rooms provided by the State for the convenience of the vendor shall be considered port of the area being
cleaned and shall be serviced accordingly.

The Vendor may also be required to lock and unlock specific doors or active and deactivate security systems
as outlined in Exhibit B. The Vendor may be asked to place signs at designated areas and to turn off all lights
(unless otherwise instructed).
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If the Vendor fails to secure a facility or set the security alarm properly which results in an alarm condition, the
Vendor shall be required to compensate the Slate for any costs incurred. These costs may be for security
services performed by State personnel or by third parties on behalf of the State. These costs shall be the actual
third party costs or in the case of State personnel, a cost of fifty (50) dollars an hour.

The Vendor shall establish and implement methods of ensuring that all keys issued to the Vendor by the State
ore not lost or misplaced and ere not used by unouthorized persons. No keys issued to the Vendor by the State
shall be duplicated. The Vendor shall report the loss of keys or access cards to the Contracting Officer. In the
event keys are lost, the Vendor shall be required, upon direction ot the Contracting Officer, to rekey or replace
the affected lock or locks: however, the State, at Its option, may replace the affected lock or locks or perform
rekeying. When the replacement or locks or rekeying is performed by the State, the total cost of rekeying or the
replacements of the lock(s) shall be deducted from the monthly payment due to the Vendor. In the event a
master key is lost or duplicated, all locks and keys for that system may be replaced by the State and the total
cost deducted from the monthly payment due to the Vendor. It is the responsibility of the Vendor to prohibit
the use of keys issued by the State by any persons other than the work staff.

The Vendor and its work staff shall report fires, hazardous conditions, and items in need of repair, including but
not limited to dead lights, leaky faucets, slow drains, and toilet stoppages.

Mechanical equipment controls for heoting, ventilation, and air conditioning systems shall not be adjusted by
the work staff.

Water faucets or valves shall be turned off offer the required usage has been accomplished.

The movement of furniture to allow accessibility for the performance of cleaning services is entirely the
responsibility of the Vendor.

Failure by the Vendor to adhere to the "Definitions of Work and Work Standards" and Location Requirements
shall be subject to payment deduction for non-performance.

DEFINITIONS OF WORK AND WORK STANDARDS:

All work performed under this controct shall be accomplished in accordance with the following definitions. The
accompanying standard shall be used in the evaluating the work to determine its acceptance or rejection.

Burnishing (oka Spray Buffing): shall be accomplished with o high-speed buffing machine and a fampico brush
and periodic buffing with a cylindrical floor machine using fine steel wool pads to remove traffic marks, heavy
soil, etc.

A floor is considered properly burnished when all waxed or acrylic finished areas have been buffed sufficiently
for a maximum gloss, the surface dirf has been removed and the floor has a uniform appearance.

Carpet Cleaning: shall be accomplished by using on approved commercial steam or hot wafer extractor type
machine using a detergent compatible with the type of carpet being cleaned. All furniture must be removed
prior to the start of work and replaced when Ihe carpet is dry.

A carpet is considered clean when all soil and embedded dirf and grit have been removed, it is free of all
stains and has been restored to its original appearance as wear and tear will allow. Immediately offer
cleaning, the carpet is only slightly damp to the touch.

Carpet Vacuuming: shall be accomplished with a commercial type vacuum with a rotary brush or
brush/beater bar and shall not cause damage to furniture, doors, trim or other objects. Vacuum all chairs using
0 clean vacuum brush.
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A corpef is considered properly vacuumed when it is free of oil dust, grit, staples, paper clips, dirt, lint, and
debris (except for embedded dirt and grit), including corners, edges, and under furniture.

Ceiling Diffuser Maintenance: shall be accomplished using a detergent solution suitable for the job and
compatible with the material being cleaned. Care should be taken not to slain the ceiling.

A ceiling diffuser is considered clean when it is free of dust, dirt, stains, tarnish, streaks, film, lint, cleaning marks,
and has a uniform clean appearance.

Check-off List - Facilities may opt to use check off lists to insure that work is being completed as defined in the
requirements for that facility.

Cleaning (e.g. wall, doors, door grills, ledges, melal surfaces, furniture, and cabinets) - shall be accomplished
by damp cleaning of all surfaces of the object using a germicidal detergent solution.

A surface is considered properly cleaned when it is free of film, dirt, stains, tarnish streaks, lint, cleaning marks,
and has uniform dean appearance. Painted surfaces must not be unduly damaged. Hard finish wainscoting
surfaces must be bright, free of oil, sfreaks, and deposits. Metal surfaces shall be without deposits.

Cleaning (mats) - shall be accomplished when a commerciol type vacuum. All mats shall be lifted and the
surfaces beneath shall be clean and free of dirt and dust. All embedded dirt and grit shall be removed. A mat
is considered properly cleaned when it is free of all dust, dirt, ling, and debris including embedded dirt and grit
including the area under the mat.

Cleaning '(Light Fixtures) - shall be accomplished by dusting all accessible components of incandescent and
fluorescent tight fixtures including bulbs and tubes with a cloth or yarn duster. Clean fixtures with a damp cloth.

A light fixture shall be considered clean when all dust has been removed from accessible components and the
fixtures are clean and free from lint, streaks, ond deposits.

Damp Mopping - shall be accomplished using cotton or sponge yarn mops, appropriate slain removal agents,
heated wafer, and detergent. If required using as small amount of water as possible.

A floor is considered properly damp mopped when all dirt, dust, marks, film, streaks, debris, and standing wafer
has been removed.

Dusting - shall be accomplished with a rag or cloth and dusting compound to minimize airloorne dust and
bacteria.

Floor Refinishing - consists of stripping and waxing (restorative maintenance). It is used to even out the floor
appearance. Stripping and waxing should be performed when interim maintenance does not leave floors to
an acceptable level. Unacceptable levels will occur as floors show heavy traffic lane wear, heavy soiling,
heavy build-up along edges, etc.

Low Level Dusting - dust all low level ledges, furniture and fittings to a height of six (6) feet from the floor. Dust
telephones in corridors.

Low level dusting is considered properly complete when all dust, dust streaks, cobwebs, lint, litter, and dry soil
shall be removed from surfaces of desks, chairs, file cabinets, other types of office furniture, and equipment,
ledges, window sills, handrails to a line of six (6) feet from the floor.

High Level Dusting - dust all high level areas including furniture, ledges, ceilings, walls, and structural
components above six (6) feet from the floor.
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High level dusting is considered properly complete when oil dust, cobwebs, dust streaks, lint, litter, and dry soil
shall be removed from surfaces of ledges, furniture, ceilings, walls, and structural components to a line above
six (6) feet from fhe floor.

Machine Scrubbing/Floor Recocting - is used to even out the floor appearonce by removing top layers of finish
and recocting to build the base finish. Scrub and recoating should be performed when preventative
maintenance does not leave floors to on acceptable level. Unacceptable levels will occur as floors show slight
traffic lane wear, scratches, soil, etc.

Receptacle Emptying - includes all trash receptacles including sanitary disposal containers. Trash liner
replacement is included as required.

Resilient Flooring - is designed to be durable, resistant to stains and water, and comfortable to stand and work
on. The most common types of resilient flooring are mode from moterials like vinyl, linoleum, and rubber.

Routine maintenance (daily/weekly as needed), sweep/vacuum floors regularly to remove loose dirt, sand
dust. Prevent stains by wiping spills promptly.

Stripping a Resilient Tile Floor:
1. Walk through area noting problem spots; remove all sticky insoluble substances such as
gum.

2. Dust mop the floor to remove any loose soils, paper clips, sand, dust, foreign objects, etc.
3. Strip the base boards and corners using wax stripper and scrub brush.
4. Strip floors, small areas of a time using "floor strippers" according to label directions.
5. Using stripping pads (or equivalent), agitate the areo.
6. Remove the stripper using a wet/dry vacuum or mop and bucket with clean water.
7. Flood rinse the area with cool, clean wafer.

8. ' Pick up excess water and using a wet/dry vacuum or mop ond bucket.
9. A second rinse may be needed.

10. Place caution signs around area until it is completely dry.

Building a Shine on a VCT Resilient Tile Floor:

1. Check floor, making sure that it is totally dry and free of any old finish or stripper residue.
a. If there is a whitish cast, this could indicate stripper or old finish still remains on the floor. If

necessary, re-slrip the floor.

2. Floor temperature should be above 54 degrees F.for proper curing of finish.
3. Select and apply the proper floor finish.
4. Allow floor finish fo dry completely.
5. Apply the proper number of coots of finish per manufacturer's recommendation.

Grout/Quarry/Ceramic Tile Maintenance - Remove soil with broom or non-oily dust mop or vacuum, damp
mop or spot clean as necessary using pH-neutral cleaner.

Rinse clean area with clean warm water and allow to dry.

Stubborn stains - fiber or nylon scrubbing pods may assist in removing difficult stains (do not use steel wool).

Routine grout maintenance does not differ from tile care. (Note: for stubborn grout stains agitation with a nylon
pad or brush and a recommended cleaning solution will ossist in removing of stains).

For added protection of cement-based grout, a sealer may be applied according to the manufacturer's
instructions. If unsure whether or not your specific tile requires sealing, stripping, and reseating, contoct the tile
supplier.
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Rubber Tile/Rolled Rubber Floors -

For lightly soiled surfaces:
1. Remove all surface debris, grit, sand, and soil with a broom.
2. Vacuum the entire rubber floor with a high CFM vacuum to assure the finer dirt and grit is
removed. Note: never use mineral spirits, painter Ihinners or strippers or any petroleum products
to clean the surface.

3. Mop the floor. A regular string mop or a microfiber flat mop with a mild solution of a
neutral pH (7-9) cleaner can be used. Taski profi cleaner or equivalent is an excellent choice for
rubber but any neutral clean wiil work.
4. Damp mop (ONLY do not flood) the surface until you hove removed all visible dirt, sand,
and grim.

For heavily soiled surfaces:
1. Remove all surface debris, grit, sand, and soil with a broom ond vacuum with a high CFM
vacuum. If the rubber floor is especiolly dirty it may be necessary to hand mop some of the
worst areas before beginning.
2. Depending on the amount of soiling, it moy be necessary to cleon the surface using only
o hand mop or it may require using a power buffer or auto scrubber.
3. When using a buffer or auto scrubber, use only a mild pod or a soft nylon brush. If using a
buffer, wet the area and buff only a workable area that can be completely buffed and
vacuumed within fifteen (15) minutes.

4. Do not let the cleaning solution stand on the rubber floor for longer periods of time.
5. After the area has been thoroughly buffed, pick-up the solution with a wet/dry vacuum
and repeat if necessary. For extremely heavy soils or for restorative cleaning it may be
necessary to repeot the process with a more aggressive black pad in order to remove the dirt.
6. Once the surface is safisfactorily cleaned, rinse the surface with clean water. This can be
done with a hand mop or an outo scrubber.

The Stale requires twenty-one (21) days advance knowledge of said work schedules to provide security and
access to respective work areas. No premium charges shall be paid for any off-hour work.

The Vendor shall not commence work until a conference is held with each agency, at which representatives of
the Vendor and the State are present. The conference shall be arranged by the requesting agency (State).

The State shall require correction of defective work or damages to any part of a building or its appurtenances
when caused by the Vendor's employees, equipment or supplies. The Vendor shall replace in satisfactory
condition all defective work and damages rendered thereby or any other domoges incurred. Upon failure of
the Vendor to proceed promptly vrith the necessary corrections, the State may withhold any amount necessary

to correct all defective work or damages from payments to the Vendor.

The work staff shall consist of qualified persons completely familiar with the products and equipment they shall
use. The Contracting Officer may require the Vendor to dismiss from the work such employees as deems
incompetent, careless, insubordinate, or otherwise objectionable, or whose continued employment on the work

is deemed to be contrary to the public interest or inconsistent with the best interest of security and the State.

The Vendor or their personnel shall not represent themselves as employees or agents of the Slate.

While on State property, employees shall be subject to the control of the Stole, but under no circumstances shall
such persons be deemed to be employees of the State.

All personnel shall observe all regulations or special restrictions in effect at the State Agency.

The Vendor's personnel shall be allowed only in areas where services are being performed. The use of State
telephones is prohibited.
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OBLIGATIONS AND LIABILITY OF THE VENDOR:

The successful Vendor shall perform oil work and furnish all materials, fools, equipment and safety devices
necessary to perform the requested services in the manner and within the time hereinafter specified. The
Vendor shall provide said services to the satisfaction of the State and in accordance with the specifications and
ot the price set forth herein. All work to be performed and all equipment to be furnished pursuant to the Scope
of Services included herein shall be performed and furnished in strict accordance wifh.fhe specifications
included herein, the terms ot any contract awarded as a result ot this solicitation, any associated contract
drawings, and the directions ot State representatives as may be given from time to time while the work is in
progress.

The successful Vendor shall take full responsibility tor the work to be performed pursuant to the Scope ot Services
included herein; tor the protection of said work; and tor preventing injuries to persons and damage to property
and utilities on or about said work. The Vendor shall in no way be relieved ot such responsibility by any authority
ot the State to give permission or issue orders reloting to any part of the work, by ony such permission given or
orders issued, or by any failure ot the State to give such permission or issue such orders. The successful Vendor
shall bear all losses accruing to the Vendor as a result ot the amount, quality, or character ot the work required,
or because the nature or characteristics of the work location is different from what the Vendor estimated or

expected, or due to delays or other complications caused by the weather, elements, or other natural causes.

The successful Vendor agrees that any damage or injury to any buildings, materials, equipment, or other
property resulting from the Vendor's performance ot the requested services shall be repaired at the Vendor's
own expense so that such buildings, materials, equipment, or other property ore satisfactorily restored to their
prior condition.

OFFER:

Vendor hereby otters to perform the services to the State ot New Hampshire as specified at the prices quoted
below, in complete accordance with the general and detailed specifications included herewith.

The quantities indicated in the otter section ot this bid invitation ore on estimate only tor the State ot New
Hampshire's annual requirements. These quantities are indicated tor informational purposes only and shall not be
considered minimum or guaranteed quantities, nor shall they be considered maximum quantities. These
quantities do not include any eligible participant usage.

Daily weekday cleaning (5 days/week x 52 = 260 cleanings peryeorj
Tolal square footage is approximately 60,000 sq. ft.
If the awarded Vendor Is found to be at fault for failing to begin services
on the contract start date, a dally $200.00 fee will be charged until the
agreed upon services described herein are in place. This fee will be paid
to the State Agency of whom this contract applies to after the services
have begun.

Daily Rate
Emergency Rote
(hourly rale)

Rockinghom County Courthouse, #10 Route 125, Brentwood, NH $  285 $  30

If the awarded Vendor is found fo be at fault for falling to begin services on ffie contract start date, a dally
$200.00 fee will be charged until the agreed upon services described herein are in place. This fee will be paid to
the State Agency of whom this contract applies to after the services have begun.

VENDOR CONTACT INFORMATION:

Please provide contact information below tor a person knowledgeable ot and who con answer questions
regarding this bid response.

Maurice Coin 603-404-2106

Conloct Person Locol Telephone Number
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mgoin@gfsscrvices.com iivww.gfsservices.com
E-mail Address Compony website

Mojo Corp dba GFS Building Maintenance 5 Priscilia Lane Auburn, NH 03032
Vendor Compony Nome Vendor Address

AnACHMENTS:

The following attachments are an integral part of this bid invitation:
Attachment I: Sample P-37 Form
Attachment 2: Locotion Specifications

Note: To be considered, bid shall be signed on front cover sheet In the space provided.

The Bid Opening Is open to the public online on 08/31/2023 at 10:00 AM at the following:

Microsoft Teams meeting
Join on your computer, mobile app or room device
Click here to foin the meetino

Meeting ID: 269 492 361 719
Passcode: 7ogN5G
Download Teoms | Join on the web
Join with a video conferencing device
nhgovOm.webex.com
Video Conference ID: 112 002 103 0

Alternate VTC instructions

Or call In (audio only)
+] 603-931-4944.,300980266# United States, Concord

Phone Conference ID: 300 980 266#

Find a local number | Reset PIN | Learn More | Meeting ootions
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AHACHMENT 1

SAMPLE FORM TO BE COMPLETED UPON AWARD

FORM NUMBER P.37 (version 2/23/2023)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, connden'tial or proprietary must
be clearly identified to the agency and agreed to in svriting prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows;

GENERAL PROVISIONS

1. IDENTIFICATION.

I.I State Agency Name 1.2 State Agency Address

1.3 Contractor Name 1.4 Contractor Address

1.5 Contractor Phone

Number

1.6 Account Unit and Class 1.7 Completion Date 1.8 Price Limitation

1.9 Contracting Officer for State Agency I.IO State Agency Telephone Number

1.11 Contractor Signature

Date:

1.12 Name and Title of Contractor Signatory

1.13 State Agency Signature

Date:

1.14 Name and Title of Stale Agency Signatory

1.15 Approval by the N.H. Department of Administration, Division of Personnel (ifapplicable)

By: Director, On:

1.16 Approval by the Attorney General (Form, Substance and E.xecution) (ifapplicable)

By: On:

1.17 Approval by the Governor and Executive Council (if applicable)

G&C Item number: G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The Stale of New

Hampshire, acting through the agency identified in block 1.1
("State"), engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Govemor and
E-xecutive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Govemor and Executive Council

approve this Agreement, unless no such approval is required, in
which case the Agreement shall become effective on the date the

Agreement is signed by the State Agency as shdwii in block 1.13
("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the Contractor
for any costs incurred or Services perfomied.
3.3 Contractor must complete all Services by the Completion
Date specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without
limitation, the continuance of payments hereunder, are contingent
upon the availability and continued appropriation of funds. In no
event shall the Stale be liable for any payments hereunder in
excess of such available appropriated funds. In the event of a
reduction or termination of appropriated funds by any state or
federal legislative or executive action that reduces, eliminates or
otherwise modifies the appropriation or availability of funding for
this Agreement and the Scope for Services provided in EXHIBIT
B, in whole or in part, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to reduce or tenninate the Services under this
Agreement immediately upon giving the Contractor notice of
such reduction or temiination. The State shall not be required to
transfer funds from any other account or source to the Account
identified in block 1.6 in the event funds in that Account are

reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5. 1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, e.xceed the Price Limitation set forth in block 1.8. The

payment by the State of the contract price shall be the only and

the complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Contractor in the performance
hereof, and shall be the only and the complete compensation to
the Contractor for the Services.

5.3 The State reserves the right to offset from any amounts
otherwise fjayable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 The State's liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The
Contractor agrees that it has an adequate remedy at law for any
breach of this Agreement by the State and hereby waives any
right to specific performance or other equitable remedies against
the Slate.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND

REGULATIONS/EQUAL EMPLOYMENT

OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor's order on
Respect and Civility in the Workplace, Executive order 2020-01.
In addition, if this Agreement is funded in any part by monies of
the United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any
rules, regulations and guidelines as the State or the United States
issue to implement these regulations. The Contractor shall also
comply with all applicable intellectual property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors
comply with these nondiscrimination requirements.
6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall
be made which have the purpose or effect of public or
commercial bribery, or acceptance of or acquiescence in
extortion, kickbacks, or other unlawful or improper means of
obtaining business.
6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services, The Contractor warrants that
all personnel engaged in the Services shall be qualified to perform
the Services, and shall be properly licensed and otherwise
authorized to do so under all applicable laws.
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7.2 The Conlracting Officer specified in block 1.9, or any
successor, shall be (he State's point of contact pertaining to this
Agreement.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event
of Default"):
8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; ancbor
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a

greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not
timely cured, terminate this Agreement, effective two (2) calendar
days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would othenvise accrue to the Contractor during the period
from the date of such notice until such time as the State

determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State's discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the date of
termination, a report ("Termination Report") describing in detail
all Services performed, and the contract price earned, to and
including the date of termination. In addition, at the State's
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.! As used in this Agreement, the word "Property" shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,

formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, cftmputer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished
or unfinished.

10.2 All data and any Property which has been received from the
State, or purchased with funds provided for (hat purpose under
this Agreement, shall be the property of the Slate, and shall be
retumed to the State upon demand or upon termination of this
Agreement for any reason.
10.3 Disclosure of data, information and other records shall be
governed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE, In the

performance of this Agreement the Contractor is in all respects an
independent conuTictor, and is neither an agent hor an employee

of the State. Neither the Contractor nor any of its officers,
employees, agents or members shall have authority to bind the
State or receive any benefits, workers' compensation or other
emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 Contractor shall provide the State written notice at least
fifteen (15) calendar days before any proposed assignment,
delegation, or other transfer of any interest in this Agreement. No
such assignment, delegation, or other transfer shall be effective
without the wrinen consent of (he State.

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of
the Contractor, or (b) the sale of all or substantially all of the
assets of the Contractor.

12.3 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
12.4 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is not a pany.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its otTicers, and employees
from and against all actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attorneys' fees, arising out of or
relating to this Agreement directly or indirectly arising from
death, personal injury, property damage, intellectual property
infringement, or other claims asserted against the State, its
officers, or employees caused by the acts or omissions of
negligence, reckless or willful misconduct, or fraud by the
Contractor, its employees, agents, or subcontractors. The State
shall not be liable for any costs incurred by the Contractor arising
under this paragraph 13. Notwithstanding the foregoing, nothing
herein contained shall be deemed to constitute a waiver of the

State's sovereign immunity, which immunity is hereby reserved
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to the Slate. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less
than $1,000,000 per occurrence and $2,000,000 aggregate or
e.xcess; and
14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.

14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or any successor, a certificate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the
Contractor shall provide certificate(s) of insurance for all
renewal(s) of insurance required under this Agreement. The
cenificate(s) of insurance and any renewals thereof shall be
attached and are incorporated herein by reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A ("Workers'
Compensaiion ").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with activities
which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or any successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter 281-
A and any applicable renewals) thereof, which shall be attached
and are incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or any
subcontractor or employee of Contractor, which might arise under
applicable State of New Hampshire Workers' Compensation laws
in connection with the performance of the Services under this
Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its

rights with respect to any single or continuing breach of this
Agreement shall not act as a waiver of the right of the State to
later enforce any such rights or to enforce any other or any
subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment, waiver
or discharge by the Governor and Executive Council of the State
of New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted and construed
in accordance with the laws of the State of New Hampshire
except where the Federal supremacy clause requires otherwise.

The wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.
19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of Nesv Hampshire which
shall have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between

the terms of this P-37 form (as modified in EXHIBIT A) and any
other portion of this Agreement including any attachments
thereto, the terms of the P-37 (as modified in EXHIBIT A) shall
control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express
or implied, is intended to or will confer any legal or equitable
right, benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are
for reference purposes only, a'nd the words contained therein shall
in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and e.xpense, execute
any additional documents and take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hereby.

25. SEVERABILITV. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.
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26. ENTIRE AGREEMENT. This Agreement, which may be understanding between the parties, and supersedes all prior
executed in a number of counterparts, each of which shall be agreements and understandings with respect to the subject matter
deemed an original, constitutes the entire agreement and hereof.
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Charlet M. ArlinghAut
Commissioner

State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street - Room 100
Concord, New Hampshire 03301
(603) Slil-SZOl I OtriceQclaa.nh.gDv

5b

Catherine A Keane

Deputy Commissioner

Sheri L Rockburn

Assistant Commissioner

July 19.2023
His Excellency, Governor Christopher T. Sununu

and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative ScWiccs (DAS) to enter into an amendment to an
existing contract (Contract ̂ 18002881) with Mojo Corp dba GPS Building Maintenance (VC^026I5),
Auburn, NH, for janitorial cleaning services by adding a location with no change to the price limitation
effective upon Governor and Executive Council approval through June 30, 2024. The original contract
was approved by the Commissioner of the Department of Administrative Services on June 14, 2021, and
most recently amended with the Commissioner of the Department of Administrative Services approval on
June 10, 2022.

t

Funding shall be provided through individual agency expenditures, none of which shall be
permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

j
As previously stated, the original contract was approved by the Commissioner of the Department

of Administrative Sendees on June 14, 2021. it was then subsequently amended with Commissioner of
the Department of Administrative Services approval on September 17, 2021; December 23, 2021; and on
May 10,2022. |

The DAS, through the Bureau of Purchase and Property, issued request for bid (RFB) 2767-23 on
May 22, 2023, with responses due on June 2, 2023. T^e Rf B reached 83 vendors through the NIGP
registry with an additional 19 directly sourced. There were five compliant responses received with the
lowest being from Mojo Corps dba'CFS Building Maintenance.

i

The currently assigned price limitation of $3,275,000.00 is adequate and will cover the full term of
existing contract with the addition of the one location in Mojo Corp dba GFS Building Maintenance's bid
response. The price limitation is calculated from actual expenditures in business intelligence reports for
the last three years, providing a more accurate estimation of spend.



His Excellency. Governor Christopher T. Sununu
ond the Honorobie Council '

Page 2 of 2

Contract financiats

Current price limitation $3,275,000.00

Current price limitation remaining balance $1,145,570.82

Less forecasted remaining contract term spend $679,666.54

Less location added this amendment $39,468.00

Remaining price limitation $426,436.28

New price limitation No Change

Based on the foregoing, I am rcspeclfuliy recommending approval of the contract amendment with
Mojo Corp dba GFS Building Maintenance.

Respectfully submitted,

t

Charles M. Arlinghaus
I  Commissioner
(
\

TOD ACCICSS: KI^UY NH I400-73&.2964



FOURTH AMENDMENT TO THE CONTRACT

BETWEEN MOJO CORP DBA GFS BUILDING MAINTENANCE

AND

THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES.

FOR JANITORIAL CLEANING SERVICES

CONTRACT # 8002881

This Fourth Amendment (hereinafter referred fo as fhe "Amendmenf"), dated this day of
June 2023, is by and between fhe State of New Hompshire. Deportment of Adminisfrotive Services
(hereinafterreferred to as "fhe State") and Mojo Corp dba GFS Building Mainfenonce hereinafter
referred fo as "the Contractor") for Janitorial Cleaning Services.

WHEREAS, pursuonl to an agreement effective July I, 2021, amended by the First Amendment on
September 17, 2021, emended by fhe Second Amendment on December 23, 2021, amended by fhe
Third Amendmenf on May 10, 2022, and set to expire June 30, 2024, (hereinafter referred to as "fhe
Agreement"), the Contractor agreed to perform certain Janitorial Cleaning Services for fhe State in
consideration of payment by the State of certain sums as specified therein: and

WHEREAS, pursuant to Section 17 of the Agreement, the Agreement may be amended by an
instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this

Amendment ond the underlying Agreement, the parties do mutually agree as follows:

1. Amend Exhibit B, Payment Terms, the following payment terms for the period August 1, 2023,
through June 30, 2024:

Current total price limitation $3,275,000.00

Current limitation remaining balance $1,145,570.82

Forecasted term remaining spend $679,666.54

New location added on this amendment $39,468.00

Current limitation remaining balance after amendment $426,436.28

New total price limitation No Change

Department of Administrative Services - General Services

Five (5) cleanings per week (260 cleanings per year)
Approximate Square Footage = 21,210 in office area
Locker rooms / bathrooms = 12

State supplies Paper Towels, Toilet Paper, Hand Soap and Trash Can liners for the purpose of refilling
dispensers and receptacles; all other cleaning supplies and equipment are fo be supplied by the janitor
and may be kept on-site if needed
The awarded vendor shall provide the minimum staffing noted below:
o One (1) supervisor fo be on site ot least twice per week
o Three (3) janitorial cleaner staff

Daily Rofe
Emergency Rate
(hourly rate)

64 South Street, Concord, NH 03301 $138.00 $30.00

All other provisions of the Agreement, approved by the Commissioner of the Department of
Administrative Services on June 14, 2021, shall remain in full force and effect.
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MOJO CORP DBA GFS BUILDING

MAINTENANCEMAINTENAN

By;

Maurice Coin

Title:

(Print Name)

President

Dote:
6/13/2023

STATE OF NEW HAMPSHIRE

Charles M. Arlinahous
(Print Name)

Title; Commissioner

Deoortment of Administrative Services

Date:

'OFFICE OF THE ATTORNEY GENERAL

(Print Name)

Title

Date:

The foregoing contract was appxoved by
the Governor and Council of New

Hampshire on

JUL 1 9 2023

Signed:

fltSA-
S£CRETAm'°Of STATE
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Contractor initiols;

Dote. 6/H/2023



State of New Hampshire

Department of State

CERTIFICATE OF REGISTERED TRADE NAME

OF

GFS BUILDING MAINTENANCE

This is to certify that MOJO CORP is registered in this office as doing business under the Trade Name CFS

BUILDIjNG maintenance, at 5 Priscilla Lane, Auburn, NH, 03032, USA on 06/02/2022

The nature of business is 56-Administratlve and Support and Waste Management and Remediation Services -

720-Janitorial Services

Expiration Date: 06/02/2027

Business ID: 903090

%

%

o ■B

%

IN TESTIMONY WHEREOF,
I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 2nd day of June A.D. 2022.

David M. Scanlan

Secretary of State



State of New Hampshire

Department of State

CERTIFICATE

I, David M. Sconlon, Secreiarx- of Slate oT the State ofNew l-lompshire, do hereby certify that MOJO CORP is a New

Hampshire Profit Corporation registered to transact business in New Hampshire on March 18, 2022. 1 further certify that all fees

and documents required by the Secretaiy of State's office have been received and is in good standing as far as this office is

concerned; and the attached is a true copy of the list of documents on file in this office.

Business ID: 896369

Certificate Number: 0006243673

SI%

o

4*

-a

IN TESTIMONY WHEREOF,

1 hereto set my.hand and cause to be afii.xed

the Seal of the State of New Hampshire,

this 8th day of June A.D. 2023.

David M. Scanlan

Sccretarv of State



State of New Hampshire

Department of State

S?5

Business Name : MOJO CORP

Business ID ; 896369

Filing History

Filing# Filing Date Effective Date Filing Type Annual Report Vear

0006054367 01/08/2023 01/08/2023 Annual Report Reminder N/A

0006060686 01/08/2023 01/08/2023 .Annual Report 2023

0005779661 05/18/2022 05/18/2022 Change of Business Address N/A

0005712582 03/18/2022 03/18/2022 Business Formalion N/A

Trade Name Information

Business iName Business ID Business Status

GFS BUILDING MAINTENANCE 903090 Active

Name History

Name Name Type

No Name Changes found for this business.

Principal Information

iN'ame Title

Maurice Goin Incorporator

Maurice Goin President

Joseph O'loughiin Vice President ,

Joseph O'loughiin Secretary

iVIaurice Goin Treasurer

Maurice Goin Chief Executive Ofllecr

Joseph O'loughiin Chief Marketing Officer

Maurice Goin Director

.Mailing Address - Corporalion Division. NH Dcpanmcni ofSulc. 107 Nonh Main Sircci. Room 204, Concord. NH 03301-4989
Physical Location - Stale House Anne.x. 3rd Floor. Room 317, 25 Capitol Street. Concord. NH

Phone: (603)271-32461 Fa.*; (603)271-32471 Kmail: corporatc@so5.nh.gav | Website: sos.nh.gov



Dote: Sk i j
STATE OF NEW HAMPSHIRE BIO TRANSMIHAL LEniR

Compony Nome:
Address:

PgtSCn-t-l»A Ut'lrjE.
/*JM

To: Potnl ofConloct: Jonals Roia

tetec^or^-(«(n)-27t-2550
Emoll: NH-PtfchosinQfe'dos nh ofy/

XE: Bid Invltotion Nome:. JanBorfal Ownlna Jeivlcej at 44 South Street
Bid NurTiber; "2747-23
Bid Posted Odte (on or by): 5/22/2023
Bid Closing Date ard Time: 4/2/2023 O IftOO AM (EST)
Deor Mr. Rosa,

on betxslf.ot/ys ̂ o,u7;,u6, rnsed ncmeof entity sobmilting isid
Icolectiyetv reforrad to as Vendor ) hereby luomlti on offer os coniolnod in the written tild submitted tierewllh l"Bid"1 to the sioin n» Maw

fiLn .L

vendor attests to the foci thot:

t. The Vendor has reviewed orid ogreed to be bound by ttie Bid.
2. The Vendor.has rtot ottered ony of the tonguoge or other provisions contoined in the Bid document
3. itte Bid IS effective lor o perlodonao days tfom the Bid Closing dole OS indicoted above.
4. The prices Vendor has quoted in the Bid were eslobished without collusion with other vendon
5. The Vendor tics read end fu«y understands this Bid.
6. Pt^fhw in occqr^nce with RSa 2H:1 Ic. the undersigned Vendor ceriines Ihdl neither the Vendor no"ony of Its subsldories offitiatBsar
pnncipQt lP"^Da' officers refers to Indivlduots with monogensont responsiblltv for the .entity or ossdciotion):

o. Hos. wittwi the post 2 years, beep convicted of, or pleaded guilty to. a viotation of RSA 354:Z RSA 354:4, or ony stole or tederot low
or county pr municfpot ordinonce orohibiling specified bidding proctlces. or involving onlitrust viotolioni, which has not been
onnuRed:

Hos been prohibited, etther pormonentty or lomporaily. Irom porllcipdlthg in any publfc vnorlts project pursuont to RSA 438^0-
Hos proviousty provtoed fotse, deceptive, or froudulont Tnfofmotton on o vendor code number oppllcotton form; or any other
document submitted to the stote of New Hompshire, whfch tnformoilon wos not corrected os of the lime of the ftllna o bid
protXKOl Of quotation;

is currently debarred from performing worts on ony project of the federal governmenfor the government of ony stole-
HOS. withfn the post 2 yeon. fotecl to cs^e o defoolt on ony controct with the federal government or the government "of ony stole-
Is prasentV subject to ony order of the deponmoni ol lobor. the deportment of empioymorft security or any other stote
dement, ogency. board, or commission. Finding thot the oppEcont is not in compSonce with the requirements ol the lows or
njles that the deportment, agency, board, of commission is charged with imptementing;
IS pesenity sUjject to any sonctioo or penalty finotty issued by the deportment of loba. the department, of empioymeni security
or ony other stole deportmem. ogency. board, or commission, which sonction or penolty hos not been fUty dtschorged or lull^-
h cw^hr servtng o sentence or Js subject too continuing a unfutnseo penolty tor any crime or viololion noleO in this sectlors-

X®" nsgiected to advise the.cfivislon of any conviction, plea of guilty, or finding relative to any crime or vioiotion nol^ inthis secttoa or of any deborrnenl, within 30 doys of such conviction, pieo, findir©., (y deborment: or
Hos been placed on the debofTedporijes ^j^ribed in ISA 214:11 < wiihin tlie post year.

b.

c.

d.

e.

f.

h.

1.

I.

Aufhorlzed Signer's Signcrtufe Authorized Signor's TWe /^S.-prSAjT

r

OEE SENTNER
, No^ PubUc

ypTirrpny/eetf,^ Mmsachusoits
wofflhitBsjon Ezpiras

Saoerriber is. 2028 Page 1 of 22
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REQUEST FOR BID FOR JANITORIAL CLEANING SERVICES AT 64 SOUTH STREET
FOR THE STATE OF NEW HAMPSHIRE

PURPOSE:

The purpose of this bid invitation is to establish a contract for Janitorial Cleaning Services at 64 South Street to the
State of New Hampshire with services indicated in the SCOPE OF SERVICES and OFFER sections of this bid
invitation, in accordance with the requirements of this bid invitation and any resulting contract.

INSTRUCTIONS TO VENDOR:

Read the entire bid invitation pria to filling it out. Complete the pricing information in the "Offer" section
(detailed information on how to fill out the pricing information can be found in the "Offer" section); complete
the "Vendor Contact Information" section: and finally, fill out and sign page one of the bid invitation,

BID SUBMIHAL:

All bids shall be submitted on this form (or an exact copy), shall be typed or clearly printed in ink. and shall be
received on or before the date and time specified on page l of this bid under "Bid Closing", interested
parties may submit a bid to the State of New Hampshire Bureau of Purchase and Property by email to
NH.PurchasinQgPAS.NH.Gov. All bids shall be clearly marked with bid number, date due and purchasing
agent's name.

IF YOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR BID OR YOU WISH TO VERIFY THAT YOUR BID RESPONSE

HAS BEEN RECEIVED. PLEASE CALL (603) 271 -2201.

BID INQUIRIES:

Any questions, clarifications, and/or requested changes shall be submitted by an individual authorized to
commit their organization to the Terms and Conditions of this bid and shall be received in writing at the
Bureau of Purchase and Property no later than 4:00 PM on the date listed in the timeline below. Questions
shall not be submitted to anyone other than the Purchasing Agent or his/her representative. Bidders that
submit questions verbally or in writing to any other State entity or State personnel shall be found in violation of
this part and may be found non-compliant.

Questions shall be submitted by E-mail to Jonah Rosa at Jonah.L.Rosa@DAS.NH.Gov.

Submissions shall clearly identify the bid Number, the Vendor s name and address and the name of the person
submitting the question,

BID DUE DATE:

All bid submissions shall be received at the Bureau of Purchase and Property no later than the date and time
shown on the transmittal letter of this bid. Submissions received after the date and time specified shall be
marked as "Late" and shall not be considered in the evaluation process.

All offers shall remain valid for a period of one hundred eighty (180) days from the t)id due date, A vendor's
disclosure or distribution of bids other than to DAS, Bureau of Purchase and Property may be grounds for
disqualification.

ADDENDA:

In the event it becomes necessary to add to or revise any part of this bid prior to the scheduled submittal date,
the NH Bureau of Purchase and Property shall post on our web site any Addenda. Before your submission and
periodically prior to the RFB closing. Vendors are required to check the site for any addenda or other materials
that may have been issued affecting the bid. The web site address is:
httDs://apDs.das.nh.Qov/bidscontracts/bids.asDx

TIMELINE:

The timeline below is provided as a general guideline and is subject to change. Unless stated otherwise,
consider the dates below a "no later than" date.

05/22/2023 Bid Solicitation distributed on or by
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05/30/2023 Last day for questions, clarifications, and/or requested changes to bid
06/02/2023 10:00 AM (EST) Bid Closing
07 /01 /2023 Implementation of contract

TERMS OF SUBMISSION:

All material received in response to this tjid shall become the property of the State and shall not be returned to <
the Vendor. Regardless of the Vendors selected, the State reserves the right to use any information presented in
a bid response. The content of each Vendor's bid shall become public infamation once a contract(s) has
been awarded.

A responding bid that has been completed and signed by your representative shall constitute your company's
acceptance of all State of New Hampshire terms and conditions and shall legally obligate your company to
these terms and conditions,

A signed response further signifies that from the time the bid is published (bid solicitation date and time) until a
contract is awarded, no bidder shall offer or give, directly or indirectly, any gift, expense reimbursement, or
honorarium, as defined by RSA 15-B. to any elected official, public official, public employee, constitutional
official, or family member of any such official or employee who shall select. evaluate. or award the RFB.

Furthermore, a signed response signifies that any terms and/a conditions that may be or have been submitted
by the Vendor are specifically null and void and are not a part of this bid invitation a any awarded purchase
order, even If said terms and/or conditions contain language to the contrary.

The form P-37 Contract attached hereto shall be part of this bid and the basis for the contract(s). The successful
Vendor and the State, following notification, shall promptly execute this contract form, which is to be
completed by incorporating the service requirements and price conditions established by the vendor's offer.

CHAPTER ADM 600 PROCUREMENT AND PROPERTY RULES APPLY TO AND ARE MADE A PART HEREOF.

Complete bids shall be filled out on the original documents and format that are a part of this bid invitation.
Vendors may submit additional paperwork with pricing, but all pricing shall be on the documents provided with
this bid invitation and in the State's format.

CONTRACT TERM:

The term of the contract shall commence upon execution by the Commissioner of the Department of
Administrative Services or Governor and Council, whichever is later (the "effective date") and shall continue
thereafter for a period of approximately eleven (11) months,

The contract may be extended for an additional four (4) one-year terms thereafter under the same terms,
conditions and pricing structure upon the mutual agreement between the successful Vendor and the State with the
approval of the Commissioner of the Department of Administrative Services or Governor and Council, The
maximum term of the contract (including extensions) shall not exceed five (5) yeare,

CONTRACT AWARD:

The award shall be made to the Vendor meeting the criteria established in this RFB and providing the lowest cost
in total. The State reserves the right to reject any or all bids or any part thereof and add/delete items/locations
to the contract. All award(s) shal be. in the form of a State of New Hampshire Contract.

Successful Vendor shall not be allowed to require any other type of order, nor shall the successful Venda be
allowed to require the filling cx.it or signing of any other document by State of New Hampshire personnel.

NOTIFICATION AND AWARD OF CONTRACTfS):

Bid results shall not be given by telephone. For Vendors wishing to attend the bid closing, the names of the vendas
submitting responses and pricing shall be made public, CXher specific response information shall not be given out.
Bid results shall be made public after final approval of the contract(s).

Bid results may also be viewed on our website at https://apps das.nh.aov/bidscontracts/bids.asDx.
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For Vendors wishing to attend the bid closing: Names of the Vendors submitting responses and pricinQ shall be
made pubHc. In lieu of in person public bid openinas the State shall conduct openinos via electronic means until

further notice.

LIABILITY:

The State shal not be held liable for any costs incurred by Vendors in the preparation of bids or for work performed
prior to contract issuance.

PUBLIC DISCLOSURE OF BID OR PROPOSAL SUBMISSIONS:

Generally, the full contents of any bid or proposal (including all materials submitted in connection with it, such as
attachments, exhibits, addenda, and vendor presentations) become public information upon completion of final
contract or purchase order negotiations with the selected venda. Certain information concerning bids or
proposals, including but not limited to pricing or scoring, is generally available to the public even before this time, in
accordance with the provisions of NH RSA 21 -G: 37.

To the extent consistent with applicable state and federal laws and regulations, as determined by the State,
including, but not limited to, NH RSA Chapter 91 -A (the "Right-to-Know" Law), the State shall, after final negotiations
with the selected vendor are complete, attempt to maintain the confidentiality of portions of a bd or proposal that
are clearly and property marked by a bdder as confidential. Any and all information contained in or connected to
a bid or proposal that a bdder considere confidential shall be cleaily designated in the fblowing manner

If the bidder considers any portion of a submission confidential, they shall provide a separate copy of the full and
complete document fully redacting those portions by blacking them out and shall note on the applicable page or
pages of the document that the redacted portion or portions are "confidential." Use of any other term or method,
such as stating that a document or portion thereof is "proprietary", "not for public use", or "for client's use only", is
not acceptable. In addition to providing an additional fully redacted copy of the bid submission to the person listed
as the point of contact on Page one (1) of this document, the identified information considered to be confidential
must be accompanied by a separate letter stating the rationale for each item designated as confidential. In other
words, the letter must specifically state why and under what legal authority each redaction has been made.
Submissions which do not conform to these instructions by failing to include a redacted copy (if required), by failing
to include a letter specifying the rationale for each redaction, by failing to designate redactions in the manner
required by these instructions, or by including redactbns which are contrary to these instructions or operative law
may be r^ected by the State as not conforming to the requirements of the bid or proposal. The State will generally
assume that a bd or proposal subnhitted without an additional redacted coDv contains no information which the
bidder deems confidential. Bids and proposals which contain no redactions, as well as redacted versions of

submissions that have been acceoted bv the State, mav be released to the oubic. indudino by means of postino

on State web sites.

The State shall have no obligation to maintain the confidentiality of any portion of a bid, proposal or related
material, wfiich is not marked in accordance with the foregoing provisions. It is specifically understood and agreed
that the bidder waives any claim of confidentiality as to any portion of a response to this RFB or RFP that is not
marked as indicated above, and that unmarked (or improperly marked) submissions may be disseminated to any
person, without limitation. Marking an entire bid, proposal, attachment or full sections thereof confidential without
taking into consideration the public's right to know shall neither be accepted nor honored by the State,

Notwithstanding any provision of this request for submission to the contrary, proposed pricing shall be subject to
public disclosure REGARDLESS of whether or not marked as confidential.

If a request is made to the State by any person or entity to view a receive copies of any portion of a proposal and if
disclosure is not prohibited under NH RSA 21 -G:37 or any other applicable law or regulation, bidders acknowledge
and agree that the State may disclose any and all portions of the proposal or related materials which is not marked
as confidential, in the case of bids, proposals or related materials that contain portbns marked confidential, the
State shall assess what information it believes is subject to release: notify the bidder that the request has been
made: indicate what, if any, portions of the proposal or related material shall not be released; and'notify the tedder
of the date it plans to release the materials. The State is not obligated to comply with a bidder's designation
regarding confidentiality. The State shall have no obligation to advise a bidder that an individual or entity is
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attempting to electronically access, or has tDeen referred to, materials which have been made publicly available
on the State's web sites.

By submitting a bid or proposal, the bidder agrees that unless it obtains and provides to the State, prior to the date
specified in the notice described in the paragraph above, a court order valid and enforceable in the State of New
Hampshire, at its sole expense, enjoining the release of the requested information, the State may release the
information on the date specified in the notice without any liability to the txdder.

Notwithstanding NH RSA 91 -A:4, no information shall be available to the public, or to the members of the general
court or its staff concerning specific responses to tNs bid invitation from the time this bid is published until the closing
date fa responses.

TERMINATION:

The State of New Hampshire shall have the right to terminate the contract at any time with a thirty (30) day
written notice to the successful Vendor.

VENDOR CERTIFICATIONS:

All Vendors shall be duly registered as a vendor authorized to conduct business in the State of New Hampshire.

STATE OF NEW HAMPSHIRE VENDOR APPLICATION: Pria to bid award, Vendors shall have a completed
VENDOR CERTIFICATIONS:

All Vendors shall be duly registered with the NH Bureau of Purchase and Property as State of New
Hampshire vendors. All Vendors that are corporations, limited liability companies, or other limited liability
business entities (this excludes sole proprietors and general partnerships) shall be duly registered with the
New Hampshire Secretary of State to conduct business in the State of New Hampshire.

•  STATE OF NEW HAMPSHIRE VENDOR APPLICATION: To be eligible for a contract award, a Vendor must
have a completed Vendor Application Package on file with the NH Bureau of Purchase and
Property. See the following website for information on obtaining and filing the required forms (no fee:
httDS://DAS.NH.Gov/Purchasina

•  NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: To be eligible for a contract award, a Vendor
that is a caporation, limited liability company, or other limited liability business entity (this excludes sole
proprietors and general partnerships) must be registered to conduct business in the State of New
Hampshire AND in good standing with the NH Secretary of State. Please visit the following website to
find out more about the requirements fa registration with the NH Secretary of State:
httDs://sos.nh.aov/corporation-division/

•  CONFIDENTIALITY & CRIMINAL RECORD: If Applicable, any employee or approved subcontractor of the
Vendor who will be accessing a waking with recads of the State of New Hampshire shall be required
to sign a Confidentiality and Non-Disclosure Agreement and a Release of Criminal Record Authorization
Fam. These forms shall be returned to the designated State agency prior to commencing any work.

•  CERTIFICATE OF INSURANCE:

Prior to being awarded a contract the Vendor shall be required to submit proof of comprehensive
general liability insurance coverage prior to perfaming any services fa the State. The coverage shall
insure against all claims of toodily injury, death or property damage in amounts of not less than
$1,000,000 per occurrence and $2,000,000 aggregate. Coverage shall also include State of New
Hampshire workers' compensation insurance to the extent required by RSA Chapter 281 -A.

BID PRICES:

Bid prices shall remain firm fa the entire contract period and shall be in US dollars and shall include delivery and
all other costs required by this bid invitation. Special charges, surcharges (including credit card transaction
fees), or fuel charges of any kind (by whatever name) may not be added on at any time. Any and all charges
shall be built into your bid price at the time of the bid. Unless otherwise specified, prices shall be F.O.B.
DESTINATION, (included in the price bid), which means delivered to a state agency's receiving dock a other
designated point as specified in this contract or subsequent purchase orders without additional charge.
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Shipments shall be made in order to arrive at the destination at a satisfactory time for unloading during
receiving hours.

Per Administrative Rule 606.01 (e) "if there is a discrepancy between the unit price and the extension price in a
response to an RFP, RFB or RFQ, the unit price shall t5e binding upon the vendor".

Price decreases shall become effective immediately as they become effective to the general trade

AUDITS AND ACCOUNTING:

The successful Vendor shall allow representatives of the State of New Hampshire to have complete access to all
records for the purpose of detamining compliance with the terms and conditions of this bid invitation and in
determining the award and for monitoring any resulting contract.

At intervals during the contract term, and prior to the termination of the contract, the successful Vendor may be
required to provide a complete and accurate accounting of all products and quantities ordered by each agency
and institution and by political sub-divisions and authorized non-profit organizations.

ESTIMATED USAGE:

The quantities indicated in the offer section of this bid invitation are an estimate only for the State of New
Hampshire's annual requirements. These quantities are indicated for informational purposes only and shall not be
considered minimum or guaranteed quantities, nor shall they be considered maximum quantities. These quantities
do not include any eligible participant usage.

USAGE REPORTING:

The successful Vendor shall be required to submit a quarteriy and annual usage report for analysis for each state
agency. Reports are due no later than 30 days after each end of each calendar quarter to Jonah Rosa at the
Bureau of Procurement Services and sent electronic to Jonah.L.Rosa@DAS.NH.Gov. At a minimum, the Report shall
include:

•  Contract Number

•  Utilizing Agency
•  Services/Products Purchased (showing the manufacturer, item, part numtjer, and the final cost.)
•  Total Cost of all Services Purchased. Ability to sort by agency.
•  In Excel format

ESTABLISHMENT OF ACCOUNTS:

Each State of New Hampshire agency shall have its own individual customer account number. There may also be
instances where divisions or bureaus within an agency will need their own individual customer account numbers.
Should any State of New Hampshire agency place an order under the contract, the successful Vendor agrees to
establish an account within three business days from the date the order is placed. However, there shall be no delay
in any shipment: the agency shall receive the items ordered in accordance with the delivery time required under
this bid invitation, as if an account already exists for the agency.

PAYMENT:

Payment method (P-Card or ACH). Payments shall he made via ACH or Procurement Card (P-card = Credit
Card) unless otherwise specified by the State of New Hampshire. Use the following link to enroll with the State
Treasury for ACH payments: httDS://www.nh.aov/treasurv/state-vendors/index.htm Eligible participants shall
negotiate their own payment methods with the successful Vendor.

INVOICING:

Invoices shall be submitted to the corresponding State agency after completion of work.

TERMS OF PAYMENT:

Payment shall be made in full within thirty (30) days after receipt of the invoice and acceptance of the
corresponding goods and/or services to the State's satisfaction.
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VENDOR RESPONSIBILITY:

The successful Vendor shall be solely responsible for meeting all terms and conditions specified in the bid. and
any resulting contract.

All State of New Hampshire bid invitations and addenda to such bid invitations are advertised on our website
at: httDs://aDDS.das.nh.Qov/bidsconfract$/bids.asDx

It is a prospective vendor's responsibility to access our website to determine any bid invitation under which the
Vendor desires to participate: It is also the Vendor's responsibility to access our website for any posted
addenda.

The website is updated several times per day; it is the responsibility of the prospective Vendor to access the
website frequently to ensure that no bidding opportunity or addendum is overlooked.

It is the prospective Vendor's responsibility to forward a signed copy of any addendum requiring the Vendor's
signature to the Bureau of Purchase and Property with the bid response.

In preparation of a bid response, the prospective Vendor shall:
•  Provide pricing information as indicated in the "Offer" section; and
•  Provide all other information required for the bd response Of applicable); and
•  Complete the "Vendor Contact Information" section; and
•  Add applicable prospective Vendor information to the "Transmittal Letter" form, and sign the form in

the space provided. The Transmittal Letter form must be signed under oath and acknowledged by a
notary public or justice of the peace in order for the bid response to be considered.

It is the responsibility of the Vendor to maintain any awarded contract and New Hampshire Vendor Registration
with up-to-date contact information.

Contract specific contact information (Sales contact, Contractor contract manager, etc.) shall be sent to the
State's Contracting Office listed In Box 1.9 of Form P-37.

Additionally, all updates i.e., telephone numbers, contact names, email addresses, W9, tax identification
numbers are required to be current through a formal electronic submission to the Bureau of Purchase and
Property at;

https;//das.nh.Qov/purchasina/vendorreQistration/(S(q0fzcv55qhaeQs45iDVQ5i45))/welcome.aspx

IF AWARDED A CONTRACT:

The successful Vendor shall complete the following sections of the attached Agreement State of New
Hampshire Form #P-37:
Section 1.3 Contractor Name

Section 1,4 Contractor Address

Section 1.11 Contractor Sgnature
Section 1.12 Name & Title of Contractor Signatory (if Vendor is not a sole proprietor)

•  Provide certificate of insurance indicating the coverage amounts required by Section 14 of the Form
Number P-37.

•  Provide proof of sufficient workers' compensation insurance coverage or evidence of exemption from
RSA Chapter 81-A.

•  if the successful Vendor is a corporation, limited liability company, or other limited liability business
entity, then provide a certificate of good standing issued by the NH Secretary of State or, for a newly
incorporated, formed, or registered entity, a copy of the appropriate registration document certified
by the NH Secretary of State.

SPECIFICATIONS:

Complete specifications required are detailed In the SCOPE OF SERVICES section of this bid invitation. In
responding to the bid invitation, the prospective Vendor shall address all requirements for information as outlined
herein.
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SITE VISITATION:

Prior to bidding, it is each Vendor's responsibility to become thoroughly familiar with the sites of the intended
service, to determine everything necessary to accomplish the services. Failure of the Vendor to make a site visit
does not relieve the Vendor of responsibility to fully understand what is necessary to accomplish a successful
and complete services. Contact Dennis Breslin at (603) 271 -5559 or via email at dennis.a.bresslin@das.nh.gov if
you wish to visit the site.

SCOPE OF SERVICES:

Vendor shall supply all labor, tools, transportation, materials, equipment and permits as necessary and required
to perform services as described herein,

If sub-contractors are to be utilized, please include information regarding the proposed sub-contractors
including the name of the company, their address, contact person and three references for clients they are
currently servicing. Approval by the State must be received prior to a sub-contractor starting any work. The State
reserves the right to deny sub-contractors to perform the services herein at its discretion.

64 Souttn Street, CbncorcirNH 03301 » ■ '

Nightly Maintenance (5 days) 5 PM to 11 PM
' Nightly Maintenance

Clean t^ais/Runners All entrances

Damp Mopping (wilti cleaner/ctisinrecling
SOlolion)

All rioors in winter or during inclement weather: not to
exceed every other day in good weather

Glass / Mirror Cleaning
All mirrors, glass partitions / doors and entrance / view
window doors

Lavaiory/Kiichen Cleaning
All, clean and sanitine toilet bowls and urinals, sanitize

washbasin and polish fixtures, restock toilet paper, paper
towels and harxJ soap dispensers

Passenger eievaior(s)
Clean all interior surfaces ol etevaior cabs, polish metal,
and saddles entering elevators

Receptacle Emptying ■ internal St External All floors, dean and replace liner

Spot Clean Carpeting All rioors

Spot Clean Floors All rioors

Spot Clean Furniture, Cubicle Panels & Chairs All floors

Spot Clean Kitchens/Lavatory
All partitions, counters, sinks, tiled wails and interior of
waste cans/sanitary disposal containers

Spot Clean Walls. Wall Panels St Partitions, Doors,
tight Switches All rioofs

Vacuum Carpets All floots

Sweeping All Ikjors

Every other Day Maintenance

tow Dust
Al ledges (includes fireplace mantels, rurnilure, picittres,
and window siHs)

Weekly Maintenance

Al restrooms

Scrub, clean, disinfect grout, all partitions, counters, tile,
urinals, tolets, walls/noors. waste can liners, sanitary
disposal containers

Stair wels
All, shall be cleaned, vacuumed and/or swept, wet
mopped, etc.

High Dust All floors

Vacuum Upholstered Chairs Ad floors

Detail Clean Al floors, edges, corners, and thresholds

Monthly Maintenance ' " .

tights
All floors, change light bulbs as needed, notify officer
manager when supply is low
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Meial Polshing
All lighis fixiufes. inierio & exieilor doof hardware, interior
handrails, kick plates & drinking fountains (brass, stainless
& aluminum)

Submit monthly recycle bag (35 lb.) Estimate number of pounds recycled

Vacuum Elevator Tracks All floors

Quarterly Maimenartce

Clean Ceiling Diffusers All Floors

Special Additional liifonmaUoh

• Approximate Square footage total 21.210.
• Bathrooms 12

o Contractor will be required to lock and unlock specific doors and to place signs at designated areas.
• Alarm System to be activated / deactivated.
• All Lights to be turned off upon completion
• Emergency daytime cleaning of Resirooms/Public area on a f>er event basis as requested.
• Elevators shall iDe swept clean daily and damped mopped monthly
• Janitor shall empty exterior Cigarette Receptacle as needed
• Janitor shall clean up papers, cans, butts and/or other items not belonging on the sidewalk, parking lot or
landscaped areas of the parking lot.
• Key card/access cards win be given and will only work in designated areas.
• State supplies Paper Towels. Toilet Paper. Hand Soap and Trash Can liners, all other consumables ate to be
supplied by the janitot.
• The awarded vendor shall provide the minimum staffing noted below:
o One (1) supervisor to beon.site.at.least twice.per_week!
6jhree_(3) Janitorial.Staff

Excluded Areas

All storage, mechanical and electrical equipment rooms.

VENDOR'S EMPLOYEES AND SUPERVISORS:

Vendor shall provide on-site supervision. Vendor's supervisors shall be literate in the English language. Vendor's
supervisors shall also be capable of communicating with all Vendors' employees in the event they do not speak
English. Upon State Agency request, the Vendor shall provide documentation that the supervisor has the
necessary skills and is paid at a higher rate than the custodians. The supervisor is required to be on-site at least
twice per week. At the discretion of the State Agency, Vendor may be required to assign additional supervisory
oversight as required to correct performance problems. In the event of the regularly assigned supervisor's
absence. Vendor shall provide a substitute of equal or greater skill level. Vendor shall provide the name, title
and cell phone number of the supefvisor(s) to the State Agency,

STAFFING:
The awarded Veridbr shall embldv a minimum of three.(3) cleaners and one (1) suoervisor to complete the
services at.the.location listed herein.'

PER OCCURRENCE SERVICES:

Janitorial cleaning services not listed in the specifications or offer sheets as part of this bid are to be quoted per
occurrence with the Contractor. Utilizing agency shall issue a detailed Scope of Work including specifications of
each individual project. Work may begin only upon the written approval of the utilizing agency. In the best
interest of the State of New Hampshire agencies may seek quotes from alternative vendors to determine the
lowest cost of Per Occurrence Services.

The Vendor shall perform all work and furnish all materials, tools, equipment, and safety devices necessary to
perform the work in the manner and within the time hereinafter specified. Vendor shall complete the entire work
to the satisfaction of the State and in accordance with the specifications herein mentioned.

The Vendor agrees that any damage or injury to buildings, materials, and equipment or to other property during
the performance of this service will be repaired at their own expense.

All services performed under any awarded Contract(s) shall be performed as described herein. The Vendor may
schedule work during other work times, provided that they obtain prior approval of the Facility Contact Person.
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The Vendor will not be required to work holidays, unless otherwise agreed upon by the using agency. Daily rate
will apply to any holiday worked.

In the event that any State work activities interfere with the normal scheduled cleaning, the required cleaning
may be rescheduled with approval of the Facility Contact Person.

Prior to placing an individual in a State Facility, the Contractor shall provide a processed Criminal Records
Release Form to the Facility. Forms can be found at
httos://www.nh.aov/safetv/divisions/nhsD/ssb/crimrecords/. All Criminal Records Release Forms shall be no

more than one (1) year old. Only individuals approved by the agency shall be allowed to work in said facility.
Depending on the facility, enhanced security checks may be required.

The Vendor shall assign a person to be the Contract Supervisor. The Contract Supervisor shall participate in
regular meetings with the Contracting Officer, or designee, to conduct a general review of the services
provided. The Contact Supervisor shall solve technical problems and prepare work schedules in compliance
with Contract requirements. The Contact Supervisor shall be responsible for the establishment and continuation

of an approved quality control program.

DAILY LOG:
The VeridQi^sjTall maintairVandjign a daily logbook that will be kept at the location where thg slices .are
perforrried to veriifv that the services are cfompieted "each da'v'and'to record any concerns needing corrective
action! The Vendor's on-site supervisor shall review this logbook regularly and shall ensure that noted
corrections are made if corrections are Vendor's responsibility. If corrections are not Venda's responsibility,
then the on-site supervisor shall verify and note in the logbook that such concerns have been forwarded to the
State Agency.

WORK SCHEDULE:

The Vendor shall provide and maintain, daily work schedules and project schedules for all work staff engaged
in .the.perforrTting the services of.the Cpritract to the,State Agency. Said work_schedu|es shall indicate which
operations are to be performed and the day, week, and/rhonth for accompiishrnent of'the'services! The
schedule shall be as follows:

Daily Requirements List all services to be performed.

Weekly Requirements The day in the week that work will be performed.

Monthly Requirements The week in the month that work will be performed.

Quarterly Requirements The week and month that work will be performed.

Semi-Annual Requirements The week and the month that work will be performed.

The Vendor shall, upon request by the Contracting Officer or Site Contact, provide a work distribution and
staffing plan including the minimum number of workers and supervisory personnel assigned to each facility,
specific tasks for each individual, and the amount of time allotted for each individual.

It is expected that the Vendor and its personnel will maintain a condition of excellence meeting the
requirements of the Contracting Officer. The Contracting Officer, or designee shall be the solejudge of the
level of cleanliness and compliance with the requirements of the Contract: their decision as to acceptance
shall be final. Should the Contracting Officer deem the work provided as unacceptable, the Venda will be
provided with up to fifteen (15) days period to cure said default. If the Venda does not cure the default after
that period a if the Contracting Officer finds a subsequent instance of work which is deemed unacceptable,
said failure shall be grounds for immediate termination of the Contract.

The Vendor shall instruct work staff not to disturb any papers or personal property on desk, tables or cabinets.
The use of State phones or equipment is strictly prohibited. No smoking on or in State facilities by work staff shall
be allowed.
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The Vendor shall be responsible in the event of theft or destruction of State property or personal property of
State employees by work staff. All unclaimed articles found in a about the work areas by wak staff shall be
immediately turned over to the Facility Contact Person.

The Vendor shall provide all cleaning and/or floor products and materials necessary for the work staff to
perform their respective duties and shall submit a list of items to be provided. The Vendor is required to use
EcoLogo or Green Seal cleaning bio-degradable materials. The State will provide paper products, hand soap,
and can liners.

The Vendor shall provide Material Safety Data Sheets to the State with the delivery of any and all products
covered by RSA 277-A, the Workers Right to Know Act.

Each piece of the Vendor's equipment shall be maintained in a high state of cleanliness and repair. Any
equipment that is unsafe or requiring repair shall be immediately removed from State property and replaced
with working equipment. Any equipment left on State property by the Vendor is solely the Vendor's
responsibility. Any of the work staff's personal property brought onto State property is solely the Vendor's
responsibility.

All supplies and cleaning equipment, including work clothing and tools, are to be kept in a neat, clean manner
in assigned places only. All work staff are to remain in their assigned area during work periods, keeping all
spaces locked in which they are not working unless otherwise instructed. All work staff are expected to work in
a manner that will maintain security in the best interest of the State.

All rooms provided by the State for the convenience of the Vendor shall be considered part of the area being
cleaned and shall be serviced accadingiy.

The Vendor may also be required to lock and unlock specific doors or active and deactivate security systems
as outlined in Exhibit B. The Venda may be asked to place signs at designated areas and to turn off all lights
(unless otherwise instructed).

N

If the Vendor fails to secure a facility or set the security alarm properly which results in an alarm condition, the
Vendor shall be required to compensate the State for any costs incurred. These costs may be for security
services performed by State personnel or by third parties on behalf of the State. These costs shall be the actual
third party costs or in the case of State personnel, a cost of fifty (50) dollars an hour.

The Vendor shall establish and implement methods of ensuring that all keys issued to the Vendor by the State
are not lost or misplaced and are not used by unauthorized persons. No keys issued to the Vendor by the State
shall be duplicated. The Vendor shall report the loss of keys or access cards to the Contracting Officer. In the
event keys are tost, the Vendor shall be required, upon direction of the Contracting Officer, to rekey or replace
the affected lock or locks; however, the State, at its option, may replace the affected lock or locks or perform
rekeying. When the replacement or locks or rekeying is performed by the State, the total cost of rekeying or the
replacements of the lock(s) shall be deducted from the monthly payment due to the Vendor, In the event a
master key is lost or duplicated, all locks and keys for that system may be replaced by the State and the total
cost deducted from the monthly payment due to the Vendor, it is the responsibility of the Vendor to prohibit
the use of keys issued by the State by any persons other than the work staff.

The Vendor and its work staff shall report fires, hazardous conditions, and items in need of repair, including but
not limited to dead lights, leaky faucets, slow drains, and toilet stoppages.

Mechanical equipment controls for heating, ventilation, and air conditioning systems shall not be adjusted by
the work staff.

Water faucets or valves shall be turned off after the required usage has been accomplished.
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The movement of furniture to allow accessibility for the performance of cleaning services is entirely the
responsibility of the Vendor.

Failure by the Vendor to adhere to the "Definitions of Work and Work Standards" and Location Requirements
shall be subject to payment deduction for non-performance.

DEFINITIONS OF WORK AND WORK STANDARDS:

All work performed under this contract shall be accomplished in accordance with the following definitions. The
accompanying standard shall be used in the evaluating the work to determine its acceptance or rejection.

Burnishing (aka Spray Buffing): shall be accomplished with a high-speed buffing machine and a tampico brush
and periodic buffing with a cylindrical floor machine using fine steel wool pads to remove traffic marks, heavy
soil. etc.

A floor is considered properly burnished when all waxed or acrylic finished areas have been buffed sufficiently
for a maximum gloss, the surface dirt has been removed and the floor has a uniform appearance.

Carpet Cleaning: shall t)e accomplished by using an approved commercial steam or hot water extractor type
machine using a detergent compatible with the type of carpet being cleaned. All furniture must be removed
prior to the start of work and replaced when the carpet is dry.

A carpel is considered clean when all soil and embedded dirt and grit have been removed, it is free of all
stains and has been restored to its original appearance as wear and tear will allow. Immediately after
cleaning, the carpet is only slightly damp to the touch.

Carpet Vacuuming: shall be accomplished with a commercial type vacuum with a rotary brush or
brush/beater bar and shall not cause damage to furniture, doors, trim or other objects. Vacuum all chairs using
a clean vacuum brush.

A carpet is considered properly vacuumed when it is free of all dust. grit, staples, paper clips, dirt, lint, and
debris (except fa embedded dirt and grit), including corners, edges, and under furniture.

Ceiling Diffuser Maintenance: shall be accomplished using a detergent solution suitable for the job and
compatible with the material being cleaned. Care should be taken not to stain the ceiling.

A ceiling diffuser is considered clean when it is free of dust, dirt, stains, tarnish, streaks, film, lint, cleaning marks,
and has a uniform clean appearance.

Check-off List - Facilities may opt to use check off lists to insure that wak is being completed as defined in the
requirements for that facility.

Cleaning (e.g. wall, doors, door grills, ledges, metal surfaces, furniture, and cab/nets) - shall be accomplished
by damp cleaning of all surfaces of the object using a germicidal detergent solution,

A surface is considered properly cleaned when it is free of film. dirt, stains, tarnish streaks, lint, cleaning marks,
and has unifam clean appearance. Painted surfaces must not be unduly damaged. Flard finish wainscaing
surfaces must be bright, free of oil. streaks, and deposits. Metal surfaces shall be without deposits.

Cleaning (mats) - shall be accomplished when a commercial type vacuum. All mats shall be lifted and the
surfaces beneath shall be clean and free of dirt and dust. All embedded dirt and grit shall be removed. A mat
is considered properly cleaned when it is free of all dust, dirt, ling, and debris including embedded dirt and grit
including the area under the mat.
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Cleaning (Light Fixtures) - shall be accomplishecl by dusting all accessible components of incandescent and
fluorescent light fixtures including bulbs and tubes with a cloth or yarn duster. Clean fixtures with a damp cloth,

A light fixture shall be considered clean when all dust has been removed from accessible components and the
fixtures are clean and free from lint, streaks, and deposits.

Damp Mopping - shall be accomplished using cotton or sponge yarn mops, appropriate stain removal agents,
heated water, and detergent, if required using as small amount of water as possible,

A floor is considered properly damp mopped when all dirt, dust, marks, film, streaks, debris, and standing water
has been removed.

Dusting - shall be accomplished with a rag or cloth and dusting compound to minimize airborne dust and
bacteria.

Floor Refinishing - consists of stripping and waxing (restorative maintenance). It is used to even out the floor
appearance. Stripping and waxing should be performed when Interim maintenance does not leave floors to
an acceptable level. Unacceptable levels will occur as floors show heavy traffic lane wear, heavy soiling,
heavy build-up along edges, etc.

Low Level Dusting - dust all low level ledges, furniture and fittings to a height of six (6) feet from the floor. Dust
telephones in corridors.

Low level dusting is considered properly complete when all dust, dust streaks, cobwebs, lint, litter, and dry soil
shall be removed from surfaces of desks, chairs, file cabinets, other types of office furniture, and equipment,
ledges, window sills, handrails to a line of six (6) feet from the floor.

High Level Dusting - dust all high level areas including furniture, ledges, ceilings, walls, and structural
components above six (6) feet from the floor,

High level dusting is considered properly complete when all dust, cobwebs, dust streaks, lint, litter, and dry soil
shall be removed from surfaces of ledges, furniture, ceilings, wails, and structural components to a line above
six (6) feet from the floor.

Machine Scrutibing/Fioor Recoating - is used to even out the floor appearance by removing top layers of finish
and recoating to build the base finish. Scrub and recoating should be performed when preventative
maintenance does not leave floors to an acceptable level. Unacceptable levels will occur as floors show slight
traffic lane wear, scratches, soil, etc.

Receptacle Emptying - includes all trash receptacles including sanitary disposal containers. Trash liner
replacement is included as required.

Resilient Flooring - is designed to be durable, resistant to stains and water, and comfortable to stand and work
on. The most common types of resilient flooring are made from materials like vinyl, linoleum, and rubber.

Routine maintenance (daily/weekly as needed), sweep/vacuum floors regularly to remove loose dirt, sand
dust. Prevent stains by wiping spills promptly.

Stripping a Resilient Tile Floor:
1, Walk through area noting problem spots; remove all sticky insoluble substances such as
gum.

2, Dust mop the floor to remove any loose soils, paper clips, sand, dust, foreign objects, etc,
3, Strip the base boards and corners using wax stripper and scrub brush.
4, Strip floors, small areas at a time using "floor strippers" according to label directions.
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5. Using stripping pads (or equivalent), agitate the area.
6. Remove the stripper using a wet/dry vacuum or mop and bucket with clean water,
7. Flood rinse the area with cool, clean water,

8, Pick up excess water and using a wet/dry vacuum or mop and bucket,
9, A second rinse may be needed,
10, Place caution signs around area until it is completely dry.

Building a Shine on a VCT Resilient Tile Floor:
1, Check floor, making sure that it is totally dry and free of any old finish or stripper residue,

a. If there is a whitish cast, this could indicate stripper or old finish still remains on the floor. If
necessary, re-strip the floor,

2, Floor temperature should be above 54 degrees F for proper curing of finish,
3, Select and apply the proper floa finish,
4, Allow floor finish to dry completely.
5, Apply the proper number of coats of finish per manufacturer's recommendation,

Grout/Quarry/Ceramic Tile Maintenance - Remove soil with broom or non-oily dust mop or vacuum, damp

mop or spot clean as necessary using pH-neutrai cleaner.

Rinse clean area with clean warm water and allow to dry.

Stubborn stains - fiber or nylon scrubbing pads may assist in removing difficult stains (do not use steel wool).

Routine grout maintenance does not differ from tile care, (Note: for stubborn grout stains agitation with a nylon
pad or brush and a recornmended cleaning solution will assist in removing of stains).

For added protection of cement based grout, a sealer may be applied according to the manufacturer's
instructions. If unsure whether or not your specific tile requires sealing, stripping, and resealing, contact the tile
supplier.

Rubber We/Rolled Rubber Floors -

For lightly soiled surfaces:
1, Remove all surface debris, grit, sand, and soil with a broom,
2, Vacuum the entire rubber floor with a high CFM vacuum to assure the finer dirt and grit is
removed. Note: never use mineral spirits, painter thinners or strippers or any petroleum products
to clean the surface,

3, Mop the floor, A regular string mop or a micro fiber flat mop with a mild solution of a
neutral pH (7-9) cleaner can be used, Taski profi cleaner or equivalent is an excellent choice for
rubber but any neutral clean will work,
4, Damp mop (ONLY do not flood) the surface until you have removed all visible dirt, sand,
and grim.

For heavily soiled surfaces:
1, Remove all surface debris, grit, sand, and soil with a broom and vacuum with a high CFM
vacuum. If the rubber floor is especially dirty it may be necessary to hand mop some of the
worst areas before beginning,
2, Depending on the amount of soiling, it may be necessary to clean the surface using only
a hand mop or it may require using a power buffer or auto scrubber,
3, When using a buffer or auto scrubber, use only a mild pad or a soft nylon brush. If using a
buffer, wet the area and buff only a workable area that can be completely buffed and
vacuumed within fifteen (15) minutes,
4, Do not let the cleaning solution stand on the rubber floor for longer periods of time.
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5. After the area has been thoroughly buffed, pick-up the solution with a wet/dry vacuum
and repeat if necessary. For extremely heavy soils or for restorative cleaning it may be
necessary to repeat the process with a more aggressive black pad in order to remove the dirt.
6. Once the surface is satisfactorily cleaned, rinse the surface with clean water. This can be
done with a hand mop or an auto scrubber.

The State requires twenty-one (21) days advance knowledge of said work schedules to provide security and
access to respective work areas. No premium charges shall be paid for any off-hour work.

The Vendor shall not commence work until a conference is held with each agency, at which representatives of
the Vendor and the State are present. The conference shall be arranged by the requesting agency (State).

The State shall require correction of defective work or damages to any part of a building or its appurtenances
when caused by the Vendor's employees, equipment or supplies. The Vendor shall replace in satisfactory
condition all defective work and damages rendered thereby or any other damages incurred. Upon failure of
the Vendor to proceed promptly with the necessary corrections, the State may withhold any amount necessary
to correct alt defective work or damages from payments to the Vendor.

The work staff shall consist of qualified persons completely familiar with the products and equipment they shall
use. The Contracting Officer may require the Vendor to dismiss from the work such employees as deems
incompetent, careless, insubordinate, or otherwise objectionable, or whose continued employment on the work
is deemed to be contrary to the public interest or inconsistent with the best interest of security and the State.

The Vendor or their personnel shall not represent themselves as employees or agents of the State.

While on State property, employees shall be subject to the control of the State, but under no circumstances shall
such persons be deemed to be employees of the State.

All personnel shall observe all regulations or special restrictions in effect at the State Agency.

The Vendor's personnel shall be allowed only In areas where services are being performed. The use of State
telephones is prohibited.

OBLIGATIONS AND LIABILITY OF THE VENDOR:

The successful Vendor shall perform all work and furnish ail materials, tools, equipment and safety devices
necessary to perform the requested services in the manner and within the time hereinafter specified. The
Vendor shall provide said services to the satisfaction of the State and in accordance with the specifications and
at the price set forth herein. All work to be performed and all equipment to be furnished pursuant to the Scope
of Services included herein shall be performed and furnished in strict accordance with the specifications
included herein, the terms of any contract awarded as a result of this solicitation, any associated contract
drawings, and the directions of State representatives as may be given from time to time while the work Is in
progress.

The successful Vendor shall take full responsibility for the work to be performed pursuant to the Scope of Services
included herein; for the protection of said work: and for preventing injuries to persons and damage to property
and utilities on or about said work. The Vendor shall in no way be relieved of such responsibility by any authority
of the State to give permission or Issue orders relating to any part of the work, by any such permission given or
orders issued, or by any failure of the State to give such permission or issue such orders. The successful Vendor
shall bear all losses accruing to the Vendor as a result of the amount, quality, or character of the work required,
or because the nature or characteristics of the work location is different from what the Vendor estimated or

expected, or due to delays or other complications caused by the weather, elements, or other natural causes.

The successful Vendor agrees that any damage or injury to any buildings, materials, equipment, or other
property resulting from the Vendor's performance of the requested services shall be repaired at the Venda's
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own expense so that such buildings, materials, equipment, or other property are satisfactaily restored to their
prior condition.

OFFER:

Vendor hereby offers to perform the services to the State of New Hampshire as specified at the prices quoted
below, in complete accordance with the general and detailed specifications included herewith.

The quantities indicated in the offer section of this bid invitation are an estimate only for the State of New
Hampshire's annual requirements. These quantities are indicated for informational purposes only and shall not be
considered minimum or guaranteed quantities, nor shall they be considered maximum quantities. These
quantities do not include any eligible participant usage.

If the awarded Vendor is found to be at fault for failing to begin services on the contract start date, a daily
$200.00 fee will be charged until the agreed upon services described fierein are in place. This fee will be paid to
the State Agency of whom this contract applies to after the services have begun.

Department of Administrative Sen/ices - General Services
Five (5) cleanings per week (260 cleanings per year)
Approximate Square Footage = 21,210 in office area
Locker rooms / bathrooms = 12

State supplies Paper Towels, Toilet Paper, Hand Soap and Trash Can liners for the purpose of refilling
dispensers and receptacles: all other cleaning supplies and equipment are to be supplied by the janitor
and may be kept on-site if needed ■
ijfhe awarded vendor shall provide the minimum staffiriQ Wot^ below:'
o One (1) supervisa to be on site at least twice per week
o Three (3) janitorial cleaner staff

Daily Rate
Emergency Rate
(hourly rate)

64 South Street, Concord, NH 03301 $138 $30

VENDOR CONTACT INFORMATION:

Please provide contact information below for a person knowledgeable of and who can answer questions
regarding this bid response.

Maurice Coin 603-404-2106

Conraci Person Local Telephone Number Toll Free Telephone Number

mgoin(ggfsservices.com wvwv.gfsservices.com

E-mail Address Company Website

GFS Building Maintenance 5 Priscilla Lane Auburn, NH 03032
Vendor Company Name Venda Address

AnACHMENTS:

The following attachments are an integral part of this bid invitation:
Attachment A: Sample P-37 Fam

Note: To be considered, bid shall be signed on front cover sheet in the space provided.

The Bid Opening is open to the public online on 6/2/2023 at 10:00 AM at the following:

Microsoft Teams meeting
Join on your comfsuter, mobile app or room device
Click here to loin the meeting

Meeting ID: 276 909 000 908
Passcode: A8N69d

Download Teams | Join on the web

Page 16 of 22
Contractor Initials

Date 6/1



Join with a video conferencing device
nhgov(®m.webex.com
Video Conference ID: 116 429 835 5

Alternate VTC instructions

Or call in (audio only)
+1 603-931-4944..483030698# United States, Concord

Phone Conference ID: 483 030 698#

Find a local number | Reset PIN
Learn More | Meeting options
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AHACHMENT A

SAMPLE FORM TO BE COMPLETED UPON AWARD

FORM NUMBER P-37 (version 12/11/2019)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly Idemined to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of iNew Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

I. IDENTIFICATION.

1.1 State Agency Name 1.2 State Agency Address

1.3 Contractor Name 1.4 Contractor Address

1.5 Contractor Phone
Number

1.6 Account Number 1.7 Completion Date 1.8 Price Limitation

t.9 Contracting Ofllcer for State Agency 1.10 State Agency Telephone Number

1.11 Contractor Signature

Date:

1.12 Name and Title of Contractor Signatory

1.13 State Agency Signature

Date;

1.14 Name and Title of State Agency Signatory

1.15 Approval by the N.H. Department of Administration. Division of Personnel (ifapplicable)

By; Director, On:

1.16 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

By: On:

1.17 Approval by the Governor and Executive Council (if applicable)

C&C Item number: C&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The Slate of New

Hampshire, acting through the agency identified in block l.i
("State"), engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, idcntifitsd and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hcreunder, shall become effective on the date the Covcmor and

Executive Council approve this Agreement as indicated in
block 1.17, unless no such approval is required, in which case
the Agreement shall become elTcctlve on the date the

Agreement is signed by the State Agency as shown in block
1.13 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services perfomied by the Contractor prior
to the Effective Date shall be performtxl at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7,

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, tlic continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the

appropriation or availability of funding for this Agreement and
ihe Scope for Services provided in EXHIBIT B, in whole or in
pan. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In
the event of a reduction or termination of appropriated funds,
the State shall have the right to withhold payment until such
funds become available. If ever, and shall have the right to
reduce or terminate the Services under this Agreement
immediately upon giving the Contractor notice of such
reduction or tcnnination. The State shall not be required to
transfer funds from any other account or source to the Account
Identified In block 1.6 in the event funds in that Account are

reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identifitxi and more particularly described In
EXHIBIT C which is incorporated herein by reference,
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature Incurred by the Contractor in the

perforrnance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price,
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N,H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually
made hcreunder, exceed the Price Limitation set forth in block

1,8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.
6.1 In connection with the performance of the Services, the

Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the
Contractor shall comply with all federal executive orders, rules,
regulations and statutes, and with any rules, regulations and
guidelines as the State or the United States issue to implement
these regulations. The Contractor shall also comply with all
applicable intellectual property laws,
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap,
sexual orientation, or national origin and will take affirmative
action to prevent such discrimination,
6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts
for the purpose of ascertaining compliance with all rules,
regulations and orders, and the covenants, terms and conditions
of this Agreement.

7. PERSONNEL,

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly licensed
and otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not pemiit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this Agreement.
This provision shall survive termination of this Agreement.
7.3 The Contracting Officer specified in block 1.9. or his or her
successor, shall be the State's representative. In the event of
any dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more or the following acts or omissions of the
Coniracior shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder: and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8,2,1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser speciRcaiion of time, thirty (30)
days from the date of the notice: and if the Event of Default is
not timely cured, terminate this Agreement, effective two (2)
days after giving the Contractor notice of icimi nation;
8.^2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor:
8.2.3 give the Contractor a writien notice specifying the Event
of Default and set off against any other obligations the State
may owe to the Contractor any damages the State sulTers by
reason of any Event of Default: and/or
8.2.4 give the Contractor a written notice specifying the Event
of Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity,
or both.

8.3. No failure by the State to enforce any provisions hereof
after any Event of Default shall be deemed a waiver of its rights
with regard to that Event of Default, or any subsequent Event
of Default. No express failure to enforce any Event of Default
shall be deemed a waiver of the right of the State to enforce
each and all of the provisions hereof upon any further or other
Event of Default on the pan of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8. the State may. at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contraaor that
the State is exercising its option to temiinaie the Agreement.
9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver to the

Contracting Officer, not later than fifteen (15) days after the
dale of termination, a report ("Tenninaiion Report") describing
in detail all Services performed, and the contract price earned,
to and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report described
in the attached EXHIBIT B. In addition, at the State's

discretion, the Contractor shall, within IS days of notice of
early termination, develop and submit to the State a Transition
Plan for services under the Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

10.1 As used in this Agreement, the word "data" shall mean all
infomiation and things developed or obtained during the
performance of, or acquired or developed by reason of. this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason,
10.3 ConridcnUality of daia shall be governed by N.H. RSA

chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
olTiccrs, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice,
which shall be provided to the State at least fifteen (15) days
prior to the assignment, and a written consent of the Stale. For
purposes of this paragraph, a Change of Control shall constitute
assignment, "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions

in which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor,

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any
provisions contained in a subcontract or an assignment
agreement to which it is not a party,

13. INDEMNIFICATION. Unless otherwise exempted by
law, the Contraaor shall indemnify and hold harmless the
State, its officers and employees, from and against any and all
claims, liabilities and costs for any personal injury or property
damages, patent or copyright infringement, or other claims
asserted against the State, its officers or employees, which arise
out of (or which may be claimed to arise out oO the acts or
omission of the Contractor, or subcontractors, including but not
limited to the negligence, reckless or intentional conduct. The
State shall not be liable for any costs incurred by the Contractor
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arising under this paragraph 13. Noiwithsianding (he foregoing,
nothing herein coniained shall be deemed lo constitute a waiver
of the sovereign immunity of the State, which immunity is
hereby reserved to the State. This covenant in paragraph 13
shall survive the termination of this Agreement.

14. INSURANCE.

T4.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than $ 1.000.000 per occurrence and $2,000,000 aggregate
or excess; and

14.1.2 special cause of loss coverage form covering ail property
subject to subparagraph 10.2 herein, in an amount not less than

80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of Now Hampshire by the N.H. Department of Insurance,
and issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a ccrtificatc{s) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certiricaie(s) of
insurance for all rencwal(s) of insurance required under this
Agreement no later than ten (10) days prior to the expiration
date of each insurance policy. The certificate(s) of insurance
and any renewals thereof shall be attached and arc incorporated
herein by reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or
exempt from, the requirements of N.H. RSA chapter 281-A
("Workers' Compensation "J.
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to
this Agreement. The Contractor shall furnish the Contracting
Officer identified in block 1.9, or his or her successor, proof of
Workers' Compensation in the manner described in N.H. RSA
chapter 281-A and any applicable rcnewal(s) thereof, which
shall be attached and are incorporated herein by reference. The
State shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly "delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4. herein.

17. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parlies hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no
such approval is required under the circumstances pursuant to
State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and

inures to the benefit of the parties and their respective
successors and assigns. Tlie wording used in this Agreement is
the wording chosen by the parties to express their mutual intent,
and no rule of construction shall be applied against or in favor
of any party. Any actions arising out of this Agreement shall be
brought and maintained in New Hajnpshire Superior Court
which shall have exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict

between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed lo confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are
incorporated herein by reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement arc held by a court of competent jurisdiction to
be contrary to any state or federal law. the remaining provisions
of this Agreement wili remain in fuil force and effect.

24, ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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STATE OF NEW HAMPSHIRE

BUREAU OF PURCHASE AND PROPERTY

state house annex - ROOM 102

25 CAPITOL ST

CONCORD NH 03301-6398

contract FOR' Cleaning Services

CONTRACT #: 8002881

COMMODITY/NIGP CODE: 910

CONTRACTOR: Mojo Corp. tilblB GFS Building

DATE: 25, 2022

VENDOR CODE#: 402615

SUBMIHED FOR ACCEPTANCE BY:

ON: cn'Waynoy.GouW. o»Oiv
) gs ProcunHiMnt Suppon Sarvlcas,

ou'Sufeau of Putthoje A Proporty,
cmaiNV'ayne.V.GouletOdaa.nh.eov,
c«US
Date: 2022.05.25 10:37:fS -(MW

PURCHASING AGENT

BUREAU OF PURCHASE AND PROPERTY

RECOMMENDED FOR ACCEPTANCE BY:

DN; en*Ptul A RhoekiB. o«Wv

Pfocurth^nt StQOon Otf«Bur«iu
.. of PurchSM and Prepay.
amail«Paui ARhodoij^af.Ah.gov. c>US
Dil«: 2022.0Q.09 09:23:03 -0*^

PAUL A. RHODES. ADMINISTRATOR

BUREAU OF PURCHASE AND PROPERTY

RECOMMENDED FOR ACCEPTANCE BY:

ON; cn*M«a>aw T $tanlon. o*0h'

PrOtiurVPTMl^ Support SaTMOM. ou*Ov«Ki of
PurchaM and Propaty.
•maif«Main«w.T.Sfain<«n45oaa.nn.6ow. c«U9
Oata: 2022.0e.09 i2:S2;20'0«'00'

MATHEW T. STANTON. ADMINISTRATOR

BUREAU.QF PURCHASE AND PROPERTY

9

APPROVED FOR ACCEPTANCE BY:
OiglUiRy lignad by Oary S Lunatta
ON: cn*Gary S Lun«<ta. e*Buraau of

Purchaao t Pfoparty. OU'DK* of
PfOCurwnanI Support Strvkas,
amail*GaTY.S.lurtaaaOdaa.nh.oov. c*U3
Qaw: 2022.06.09 T}:33r3a-fMIX)-

GARY S. LUNETTA. DIRECTOR

DIVISION OF PROCUREMENT & SUPPORT SERVICES

accepted FOR THE STATE OF NEW HAMPSHIRE UNDER THE AUTHORITY GRANTED TO ME BY NEW

HAMPSHIRE REVISED STATUTES, ANNOTATED 21-1:14, XII.

('SL(U~
CHARLES M. ARLINGHAUS. COMMISSIONER

DEPARTMENT OF ADMINISTRATIVE SERVICES

DATE C)({oh-2-

Foim Revised 5/5/2022 GSI.



THIRD AMENDMENT TO.THE CONTRACT
BETWEEN MPJO CORP. GFS BUILDING MAINTENANCE. INC.

AND
THE STATE OF NEW HAMPSHIRE. DEPARTMENT OF ADMINISTRATIVE SERVICES.

FOR JANITORIAL CLEANING SERVICES

CONTRACT #8002881

This Third. Amendment (hereinafter referred to os the "Amendment"), dated this /t day of. May,
2022, is by and between the State of New Hampshire, Pepaftment of Adnriinistrative Services (hereinafter
referred'to as "the State") ohd,Mojo Corp. GFS Building Mainfenqrice. ine. (hereinafter referred to as "the
Contractor") for Janitorial Cleaning Services.

.WHEREAS, pursuant to an-agreement effective July 1. 2021 set to expire June 30; 2024,
(hereinafter referred to as "the Agreerrienf"), the Contractor agreed to perform certain Janitorial
Cleaning Se'rvices for the Stote in consideration of poyment by the Stote of certain sums as specified
therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended by on
instrument in writing executed by both parties:

'Now; THEREFORE for and in considerotion of the nnutuol promises set forth in'this Amendment
and the underlying Agreement; the parties do mutually agree os follows;

1. Delete in its entirety Form Number P-37, item 1,8 Price Umitotion end substitute the following;

1.8 $3,275,000.00

2. Amend Exhibit B Payment 8. Pricing; odd the following payment terms for the period July 1, 2022
through June 30, 2024;

'•j','. * ,. Section A
'  ̂ - Dofly Rote

SECTION C

Emergency Clisaninq
July 2022 - June 2023 I July 2023rJune 2024 ,' Erineraency l?ate fhourlvratet

••AgencVvpejjarfme^ -Vvr >.■„
■ Requireso'heTljrd^'ningspefweelc-(llday5/weekx52'='52'deaWhas'M^ "■"-rV " ''

;  i 1. DOC - Wolfeboro, ! J52.00 [ $54.00
I

$28.00 i
 a' \ ' • •• ^ .-1 -Aaency -.peR^mont.pf Ehylfonhierrtal Sewicei. '.^v •;
[■-Requires'lvvd jil'deanlnds'iDer ,weei:-(2-'ddy^^
t  ' !
1 NHD65 - WRBR Laconic i $48.00

-iltWcle'qritngsp^^ v - i
i

S50.00 i $28.00
i.'Agehcy'^pps^-'PMV'; .V.-; /y ■ A V':' y.
|;Requires,frh/e:(5) cie9hfn&ipefweek (5.di3ys/vyeek;*52'^-260cted^^ < •

:  . .. ■

DMV Keen© j $34.00 $36'.Oo! $28.00

3. All other provisions of the Agreement, opproved by the Commissioner, Department of Administrative
Services on June 14.2021. shall remain in full force and effect.
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MOJO GORP, GFS BUILDING MAINTENANCE.
Inc.

By

7
L i£ (fV

{Print Nanrie)

Title: Pe£si/y£fur

pate; jzciz

STATE OF NEW HAMPSHIRE

CtiorlesM-Aflinahous
(Print Name)

Title: Commissioner-
Deportment of Administrative: Services

Dote:
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Certificate of Authority # 1 (Corporation^ Corporation)

Co'rporate Resolution

Ir 0'Lcv&^UiJ. hereby certify that I am duly-elected Clerk/Secretaiy/Officer of
(Name) ,

• I hereby certify the following is a true copy of a vote taken at
.(Name of Corporation)

a meeting of the Board of Directors/shareholders, duJy called and held on MrtM Ao 202^

at which a quorum of the Directors/shareholders were present and voting.

VOTEP: That Mrtcgjr.£. • ?EE5it>£»;;fmav list more th^ one person) is
(Name and Title)

duly authorized to enter into cohlracts or agreements on behalf of

M O To CoiZp . with the Slate of New Hmnpshire and any of
(Name of Corporation )

its agencies or departments and further is authorized to execute any .documents

which may jn his/her judgment be desirable or necessary to effect the purpose of

this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force

and effect as of the date of the contract to which this certificate is attached. This authority

remains valid for thirty (30) days from the date of this Corporate Resolution. I further certify

that it is understood that the State of New Hampshire will rely on this certificate-as evidence that

the person(s) listed above currently occupy the position(s) indicated and that they have full

authority to bind the.corporation. To the extent that there.arc any limits on the authority of any

listed individual to biiid the corporation^n contracts with the State of New Hampshire, all such

limitations are expressly stated herein.

DATED: ZO. .a. ATTEST: ()&

o

,  (pame& Title)
2.S . ''

or* -rm't, cF riiv , ^0*3^c;
I CUf*')s£c'\i{ i UJ*4-o li T* ^

Oocurofr'f AS H'ly ft^ P££y dN aWW Of ridJo Cloftr-

a.

8 2"



/KCORD'

MOJOCOR-pi

CERTIFICATE OF LIABILITY INSURANCE

J0HC01

MTC (MkUDOrrYVY)

S/24/2022

THIS CERTIFICATiE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER-THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES .NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND,THE CERTIFICATE HOLDER.

IMPORTANT: If the eeniflcate holder Is an ADDITIONAL INSURED, the pollcy(les) rnust have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, eubject to the terms and conditions of the policy, certain pollckts may require en ondorsament. A atatement on
this certificate doec not confer rlflhta to the certificate holder. Iri lieu of tuch endorsemeht(«).

PKODucen '

Salem Five Inaurance Services, LLC
445 Main Street'
Woblirn, MA 01801

13?^. gnu (781) 933^3100 N.i:(78i ( 933-9043
in3uranco.servfce8^alomf1ve.com, -

WSUftENiS) A^OAOINO COVERAGE NAICF

iNiuAEA AfCanlral Mutual 20230

INSURED

MOJO CORP DBA GFS'Bulldlng Maintenance
58 Macy St Ste 6C
Ameabury, MA 01913

INSUACRB:'

INSURER C :

INSURER 0 ;

WIURCR e;

INSURER E :

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BEIOW.HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. -NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT,IMTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR-MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

WSR
LTR- TVFE Of WSURANCe

*001
INSD

sueR
WYD

POLICY HUHSgR
POLICY EfF
iMMnmiYYYYi

roucY c*p
rMWO£>YYYYl

UMlfS

A X COMMERCIAL OfNCIUL UAOILITY

aMOJOCOR-01 5/17/2022 5/17/2023

EACH OCCURRENCE
j  1,000,000

1 CLAIMS.UAC*■ i ^ 1 OCCUP damage TO RENTED ,  . 300,000

MiOEXP/AnronsoerMnI
,  5,000

PERSONAL-1 ADV INJURY'
,  1,000,000

Gftn. AGGUCGATE LIMIT APPLIES PER: general aggregate
,  2,000,000

foucyLJ^S^ LJl-OC
OTHER!

PRODUCTS-COMPIOPAGG
,  2,000,000
1

A AUTOMOBILE LlABtUTY

IMOJOCOR-Oi 5/17/2022 5/17/2023

COMBINED SINGLE LIMIT ,  1,000,000
AWT AUTO

^0
BOOILY INJURY fParp«r»on) 1

OWNED
AUTOS ONLY

ONIY

X If BCOILY INJURY (Per tCOMnG »

X X NC W0PER7Y DAMAGE
1

t

A X UUBREUAtlAS

eXCglSLlAB .

X OCCUR

CIA1MS4U0E 3MPJOCOR-01' S/17/2022 5/17/2023
EACH OCCURRENCE

,  4,000.000

AiSGREGATE ,  4,000,000
.OED 1 iRETgNTIONi »

A WORKERS COMPENSATIONANOEMRLOYtRS'LlABlUTY y/H
ANY PROPRiETORTPARTNER/eXECunvE' jr^

Li
K jn. <Mtcrtoa un0e<
KSCRfPTlON or OPERATIONS bekx* •

MIA
4M0J0COR-01 5/17/2022 5/17/2023

1 PER 1 IOTH-
1 STATl/TF 1 1 FR

Ei.EACHACClOEN't ,  1,000,000
E L DtSEASE . EA EMPLOYEE ,  ■ 1,000,000
El C»5£ASE . POUCY LIMIT

,  1,000,000
A B. Porsonal Property 2MOJOCOR-01 6/17/2022 ■5/17/2023 5 Prtscltla Ln 52,000

DCSCBIRTION or OrC3AnON31 IOCATIOKS / VCHtCLCa |ACOm> lai. AMtliOfMl lUimrlift miy ba attichiid K mor« apaca It lapvlrad)

CERTIFICATE HOLDER CANCELLATION

Suto of Now Hampshiro
Admlnlstrativo Services
Bureau of Purchasa.and Property
25 Capitol StreeL Room 102
Concord, NK O3301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATJON DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZEO REPRESENTATIVE

ACORO 25 (2016/031 <01068-2015 ACORO CORPORATION. All rights reserved.
The ACORO name and logo are registered marks of ACORD



state of New Hampshire

Department of State

CERTIFICATE

1, William M, Gardner, Sccrctaiy of State of the State of New Hampshire, do hereby ccilify that MOJO CORP is a New

Hampshire Profit.Corporalion registered to transact business in New Hampshire on March IS, 2022.1 furthcr.cenify that all fees

and documents required by the Secretary of State's qflice have been received and is in good standing as far as this office is

concerned.

Business ID: 896369

Ccrlificnlc Number : 0005749957

m
%

>

o

A
■s

%

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Sea! of the State of Noy Hampshire,

this .18th day of March A.D. 2022.

William M. Gardner

Secretary of State



State of New Hampshire

Department of State

CERTIFICATE

1, Dovid Ml Scanlan, Secretory of Stole of the Stole of New Hampshire, do hereby certify that GFS BUILDING

MA INTENANCE is n New Hompshire Trade Name registered to transact business in New Hampstiire on June 02, 2022.1 further

certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as for as

this office is concerned.

Business ID: 903090

Certificate Number: 000578850S

Pp

%

Si&w

o

A

>0' %

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be afTt.xed

the Seal of the Statc'of New Hampshire,

this 2nd day of June A.D. 2022.

David M. Scanlan

Secretary of State



STATE OF NEW HAMPSHIRE

BUREAU OF PURCHASE ANp PROPERTY
STATE HOUSE ANNEX - ROOM 102

25 CAPITOL ST

CONCORD NH 03301-6398

CONTRACT FOR' Cleaning Services

CONTRACT,#: 8002881

CpMMODITY/NIGP CODE; 910

CONTRACTOR: Mojo Corp. tilbia GFS Building

DATE: 24, 2022

VENDOR CODE #; 402615

SUBMIHED FOR ACCEPTANCE BY:

ON: en«Waynt V GokJiel. osDIv
Pfocuremenl Support Services.

ou'rBurtau of Purchase t Property.
etnall*Wayne.V.Goulet®dss.nti.aov,
cfUS

Dale: 202Z05.24 14:49:20-04t»'

PURCHASING AGENT

BUREAU OF PURCHASE AND PROPERTY '

RECOMMENDED FOR ACCEPTANCE BY:

ON: cA'Paui A R^odt•. o*Ov

Procurtmant Support SsrvkOB. eu*6uraau
Q  of PurchoM and Proparty.

omftn*P*ui,A.RhodoaQdiA.Mt.goy. e«US
•Dott: 7022.05.2« 1ti16:53

PAUL A. RHODES, ADMINISTRATOR

BUREAU OF PURCHASE AND PROPERTY

RECOMMENDED FOR ACCEPTANCE BY:

MATHEW T. STANTON, ADMINISTRATOR

BUREAU OF PURCHASE AND PROPERTY

APPROVED FOR ACCEPTANCE BY:

GARY S. LUNETTA. DIRECTOR

DIVISION OF PROCUREMENT & SUPPORT SERVICES

ACCEPTED FOR THE STATE OF NEW HAMPSHIRE UNDER THE AUTHORITY GRANTED TO ME BY NEW

HAMPSHIRE REVISED STATUTES, ANNOTATED 21-1:14, XII.

CHARLES M. ARLINGHAUS, COMMISSIONER

DEPARTMENT OF ADMINISTRATIVE SERVICES

DATE

Form Revised 5/J<102: GSl
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' Mojo Go^: cfe Wllcflnfl Malnlchanc.C

-  : r-^

GFiS^Bvjilding M'olritonbhc® Inc.-,
'  y'-'J—
By:

.-^r'
. ■•■•V f---

■  .Mouricc Coin- *" .LbaBoupeau; '

"-IPrinf N'bVncl ■ jrvjiii
N, I.

» .

■iit& 'P'ftsident' ,

Oale:. 5/3«v»Jh"^

S- c

c/p-cviilv.

^,^;"Pte»kJe,ni; „

Dote:: -uzrii^': .

'■)
rjftv-V > i

iSTATE OF NEW HAMPSHIRE^ , , ;,'
iF.e Slote is yiilSno'to convent to m'e,ossigr.me.oi_fir<-:nyifjt^
tinier inc'Aijiw'fwnt io'AuifjnrtH CIS of the'

^.rwx:~a^. . " ,/. ; .
.  'Chdni^ M.'Aillht-hqt'iS
' '(print Nqpicj

'  ' ' ' J. . '
rite: CorffVTV^^'cr.e?■■ ■

^0<?fin/^fnent.cf Admint<lrat:ve Seiviccs

.  •>
^ • I

•  r

'  f
I

•  !

■I t

, ; 4
♦

/ I

J  • '
•  I :

<• I

l^t^:f.:oi■:
'Cftmrjcr>« )r.iil.'.!j; '•''-■1, .,



G.c.rlirici»lc «(Auihoril>* f) I

n'Rohtrt N.' t .iiFontninf

Vtiiipil-n'mcr.-Inf '

Gnmnmtf Rfsriluiiiin '

. hereby cei^ti^- ctwi I'um duly elected <inikrof GF^dVuildinc •

>  - i hcrcbvcenjlVjlK-'liidlowingis a'lfue.cyjfy of a vote-tdiChiU'GFS Buildiuc..NIm^ luc. /ii
aM:i>eeiint;.of:'thc Baatd bFl.iircciors^harciiolders. dui)^rujlcd and heid^n' ̂^nv ,> ^ , 2032-_^

'.•■at'Avliich u liuorurt'cf tbe l.)irecti>rs'3ii2JcholdefS VNcrc.present and v.iStiiv^,

* i vhTFl>: T.hai I is« Bc»u^teoau■"IVe^^i<lc^.^ is dulv authi-»riVe<J;K' enter into ctSntnivts of-
aiircirncnl's on behalf'or/flFS.Rfiildine'Maihtcnimec. Inc' - with'the State of
Hanipshire.aiid ariy oTi(s"3i;cncies.irir ilcpjmnims arhi'fufihe'r is ;i"uihbrized tn cxdeuician)
dcvun'ienis which may in.his;'hcr judijittcnr beaesihible yr.nccess^^ toyricct ihe-purpeisc
Olilhis vote.

. I: hVrfby certilS' that .said vote has nm Kxrn amended or iepcnicd imd rcmaini in (.'ull force and

eiYcet us of,the date of the conlrnct.io which this eeriijQcatc-is anached; Tlus.aiithortn-rcmjiini

valiil for tbirtj- (3<!jj'aays If oni the date of this Corpontc Kesoluiidn. I further ceriilV ihtii it is-

uhdcTsitJod lhai._ihcSlate of New llanipshiie wall rely, dinhis ecrtiiicate ivevidcric.c that the
*  I

pcrson(s) lisicdabovc'currehtly'occupy the |y)s'u'uiti(s) iridicatcd and iluit ihcy.havc.fujl.aui.horiiy.

to hind the coipofaiion; To ihe cxVcni li'iat there arc any limits on the uii.lhority of any.listi^l

in'difidual to,bind ihc corporatipn' in cdnimcts-with tlje SiatciofNcw liaittpshirc. all such

limitations arc expressly siaicil herein.

:  ̂

IfATED: ATTEST:
(j^iunic Jfe'.riilc) ' ^

V , ^

:  ■ TraeiA. neawdn
■" Njwry Phaiic. Satis of Ncw Hi-tiSihtfe.
■r jhtiff i.3,'30?'



(^7
^■ ^fhckdcL e:\c:Kna*'L&:^<^n\:en'h

i

UATtD: ATTEST:
"(Name & illlc)

l/

,
i

Ccrtincate of Authority;# 1 (Ccrpcrci^ Non^Pro/irO^on) .
rnrhbratc Resolution ;

I. UtU'aia' &d\>^ .^hereby ccrtLTy that l oj^ duly elected Clcfk/Secfctary/Oniccrof
(Name) . .. . . . 7

MoTo ,Co'7j* J hereby certify the following is a tmc copy oTaivotc tekcn at
(Name of Corporation). , "

•* . . , *. 1- •

a meeting of the-Board of.Directors/'sharcholdera.ddy called.and%^^^^ ,20^. ; .
at which a quorum of the pircctors/sbarchqldcrs, were present and voting. i.. ,•

t

vriTirn- That fe io ?,teSiOgi--r(may list more Uiari one pcfSoa).is '■ '
(Name and Title) ' '

dulv authorized to enter into contracts or agreements on.bchalf of
»  •» ' • ,

*

Uo'So f ctlt"' with the State of Ncw Hampshire and any of
(Name'of Corporation) ■

its agcncics-or;de^rtments and i\irther is authOri/xd to execute Qiiydoc^ • . ;
w'hich may in hjs/hcr judgment be dcsi^bje pr-ncccssary;to effect llw pu^sc of ^ .

this vote.

I hereby certify .that said vote-has not been amended or repealed and rertiains in full force - ■ j
and effect as ofthc date of the contract to which this-ccrjificatc is,attached. This authority :
rcniairis valid for thirty (30) days from the date ofthis CorporatcRcsolution. I further certify

■ that it.is understood,that the State of New Hampshire wilj rely on this ccrtificalc as cyidcncc that

"  : the fx:.rson(3) listed'abbve currcntiy occupy the,positipn(s).indicatcd and that thcy-havc full ■ ;
authority, to biiid the corporation. To the extent that thcrc,^ onydi.mits on the authority of any
listed individual to bind the corporation in contracts vvith.lhc State^f blew Hampshire, all such
limitations arc expressly stdtcd herein.



."I

■  .1
.1 :

!  t

MASSACHUSETTS ALL-PURPbSE ACKN^
• ,,Gov. Exec; Ofd. #455(03-13); §5(d)

' Commcsriweollh.of.Mpssochusens

County of.

i
1ss.

On ihls the. .day of. .,.l>efore fnc.

Day I Month -■ , Year
the undersigned Notary Public, personfllty.'

' ^ VH{I/^!'u) '--fri^/y v C 6hk)nmn proved to mo through
-,«,W:,.,y <~Kfe.c,ol M

-  • . ■ ' , -Description of E'ridence of Identity

.  Mltjrifey(rr)'iy\ . ' - . ip be tHe'pefs6n(s) whose rianhe(s);l,s/pre,
'signed, on the/preceding or attach^ document, and acknowledged lo.^mc that he/she/they signed It
voluntarily for'lis Stated purposed □ "as p8rtnof(s) for

Nome of Partnership

, a" partnership.

«:as ,
T

for

/h-iyt ChynO-
v/ Name of CcName of Co

itle of Office

rporation

as attorney In .fact for.

, a corporation".

Name of,Principal SIgnier
'' the principal.

□ as. for.
■Type of Capadty

'NapeofPerson/BntJty
.^a/tho.

Type of Entity

(btore of.Nalary'Fublic ^,p%i, ,CiNDY>SCRIBNER
Uro 11 rrsMn^vMc. ConnoiMtitt el Mimclwwa
viv *■'' ■'"I" "•

^ntedNomeof Notary r
Place Notary.'Seal and/or Stamp Above My Commission Expires: . •

Ct hi-Lj •>: & ̂■e/C

•OPTIONAL
Completlrig thlsjnformatlon.can aeter aiyratipnof the document .or,

fraudulent reoltachmerit of this form-to ah.unlnlendcd document,^
Description qf.Attac'hod.pocumont y tj . ' AO ■V'D'O
Tliie.or Type ofOocument; ^f\/yimTP3 ^Sdimon Document Date:
Niimbcr of Pages; _dL_ agncr(s) Other Than Named Above:. ■

'  t

V .
f  . .

O20I7. National Notary Association

M1304-20 (09/18)



STATE OF NEW HAMPSHIRE

BUREAU of' purchase AND PROPERTY
•STATE HOUSE ANNEX - ROOM 102'

25'GAPITOLST
CONCORD NH 0330r-6398

DATE' December'20.'2021

CONTRACT FOR' Cleaning Scr^-iccs.

CONTRACT#; 8002881

COMMODITY/NIGP CODE:

CONTRACTOR: CPS Building Maintenance, Inci; VENDOR CODE #:,

SUBMIHED FOR ACCEPTANCE BY:

DN: cn?WByne V Gou(ol,'o=Drv
_ Proctiremenl Support Services.
©• ou»Bureau.6f.Purctiase & Properlyi

ernall=VVayne.V-.Goutet@c}as.nh.go'
v..c=US

Date; 2021.12:20 14:38;16 -OS'OO'

■PURCHASING .AGENT
•BUREAU OF purchase AND PROPERTY

•RECOMMENDED FOR ACCEPTANCE BY:
DN;.qi=PaurA RhpdM. o=Diy
Procurement Support.Serv ices,
ou'Buroau of Purchase and
Property., ,
•emalt=Paui.A.Rhodes®das.nh.gov,
.c=US . ■

^  Dal9:'2021.12J1 13:40:38-OSOO'
PURCHASING MANAGER/ADMINISTRATOR
'BUREAU p.F PURCHASE AND PROPERTY^

APPROVED FOR ACCEPTANCE BY;
ON: cti=Gaty S Lonetta,
b=Oepa'rtment of Administrative
Services' pu=Divisort of
Procurement Support Services.
emailsGary.S.Lunetla^as.nh.gO'
v, c=US
Date: 2021.12.21 14:25:34-OS'OO'

GARY S. LUNETTA. DIRECTOR
DIVISION OF procurement & SUPPORT SERVICES

ACCEPTED FOR THE STATE OF NEW HAMPSHIRE UNDER THE AUTHORITY GRANTED TO ME.BY NEW
HAMPSHIRE REVISED STATUTES. ANNOTATED 21-1:14, XII..

U.ia-M
CHARLES M. ARLINGHAUS. COMMISSIONER DATE
.department of ADMINISTRATIVE SERVICES

FoiitiHcvlstd5/:t/I02lGSI.



SECOND AMENDMENT TO THE CONTRACT
BETWEEN GFS BUILDING MAINTENANCE INC.

AND

THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF AOMINICTRATIVE SERVICES,
FOR JANITORIAL CLEANING SERVICES.

CONTRACT # B002881

This Second Amendment (hereinafter referred te as the "Amehdmeht") doled dav of
December 2021; is by and between the State of New Hampshire; Department of Admindrottve Services
(hCTClnafterTelerred to as "the Stdte"| and GFS Building Maintehance lnc. (hereinafter referred to os Ihe
Contractor") for JanitonoiCleanifTg Services.

Whereas,, pOrsuorit to on agreement' effective Jonuary ), 2022 set to expire Jurte 30; ̂ 24.
(hereinafter referred to os "the Agreement"), the Contractor agreed tp perform certoin JoniforiCT.
cie'ariing services for the Stole in cdnsiderdfion of paymenf by the St.cte of certain.sums as specified
therein; and

WHEREAS, pursuont to Section 18 of the Agreement, the Agreement may be emended by an
Instrurnent In writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment
and the underl>nng Agreement, the porties do. mutually agrw as follows:

1 . Delete in its entirely Form Number P-37, item 1 .B Prlce Limitofion and substitute the following;
1.8 $3,230,000.00

2, Amend Exbibit B Payment & Pricing; odd the following payment, terrns for the period Jonuary 1. 2022

•  ' I'-Lp'cfflon; 5=;, " ■

f "j j'.-.- ' ■ " « ; ■ r-/''' ■ ■ .:i P

Section A

Daily Rate

SECTION C

Emergency
Cieoninq

January 2022 -
December 2022

January 2023 -
(Oecember 2023

January 2024-

June 2024
Emergency Rote

(hourtv rate)

Aaency - Court Facllltlos . , •
' All Court Facility Locotipfw lore tioye five (5) claonings per week (5 doys/week x 52 = 2.^ deonings p<it year)'

Rochester Circuit Courthouse $40.00 $62.00 !. $6400 $28.00

Rockinphorri County Courthouse $276,00 $284.00 !' $292.00 $28.00

Portsmouth Circuit Courttiouse' $72.00 $74.00 . $78.00 i ;$28.00

H'lltsborouqh County North Courthouse $322.00 $332.00 $341.00) $28.00

Carroll County Courthouse $168.00 $173.00 i $178.00 ' $28.00

Jattrey-Peterborouah Orcuit Courthouse $96.00 $99.00 I '$102.00 i $28.00'

3. All other provisions of the Agreement, opproved by the Commisaoner, Department of Administrative
Services on June 14, 2021, shall remain iri tut) force ond effect.

Poge t of 2 nifioisT^^Con tract or initialsT.



GFi&UILDl TENANCE INC.

Lisa Bourbeau

(Print Nome)
4  *

title: President

Dote:
12/20/2021

By;

STATE OF NEW HAMPSHIRE

CtSortes M. Aflinohous

(Print Nome)

Title: Commissioner.

DepOTlment of Admtnistrative Services-

Date: IZ-- 3--^ -

Page 2 of 2
Contractor Initiols; ^ ,,

Oote:^^/2(9'2'/



Certificate ofVote

Ij Robert N. LaFontaiflc, do hereby certify that

• 1. ram a duly ejected Director of GFS Building Maintenance, Inc.

2. The following is a true copy of the two fcsolutjcm's duly adopted at a meetiiig
of the Board of Directors of the Gorpofatiori drily hcid on December 20,"2021.

Resolved: That this. Corporation shall enter into a contract with the State ofNew"
Hampshire,- to provide cleaning services at the Rochester Circuit Courthouse,
Rocldhgham County Courthouse, Portsmouth Circuit'Couithouse, HilJsborough Counry,
North Courthouse, C^oll Count>': Courthouse,^d JafeytPctcrborough Circuit
Courthouse.

Resolved; That ,Lisa Bourbcau, President, is hereby authorized on behalf of the
Corporation to critcr into the^said contract with the Staie and to execute any and all
documents, agreements and other instruments, arid any amcndracnts/revisiohs or
.modifications thereto, as she ijiay deem necessary, desirable or appropriate.

3. The foregoing resolutions have not been amended or revoked; and remain in
full force and effect as Of the 20*'day of December 2021.

Robert N. LaFontaine

Director



AOORcf CERTIFICATE OF LIABILITY INSURANCE ..
DATE (MW/OO/YVYYI

i2/i7/Z02V

•  THIS CERTIFICATE IS ISSUED AS A MATTER OF.'INFORMATION ONLY AND CONFERS.NO RIGHTS UPON THE'CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFiRMATIVELY OR NEGATIVELY AMEND, EXTEND .OR ALTER THE COVERAGE AFFORDED 0Y THE POLICIES
BELOW. -THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITU.TE A CONTRACT BETVyEEN THE ISSUING INSURER(S). AUTHORIZED ,
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the cortiflcate holder is an ApDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed,
If SUBROGATION IS WAIVED, subject to the Itnns and conditions of the ̂ licy, certain policies may require an endorsernent A statement on
this cerlincata docs not confer rlqhts to the certihcate holder In lieu of such endoiiomentjs).

SROOUCEe

Five County Insurance Agency Inc
14120 Metropolis Ave'
Fort Myers FL 33912

Certificate Oeoartmenl

r.E?'!?, r.n. 239-939.1400 uK. em. 239-939-3813
iSfiotM- certsrafivecountvlnsuranee.com

. IMSUae(tll)*FFOROIHCCOVERAO« NAJC*

ieiuRCR A: Hartford'Fire Insurance 19682

iMsurtco,*' CfSBU-t
GFS Building'Maintenance Inc
51 Harvey Rd., Unit C
Londonderry. NH 03053

iNSuPCRBrTwin Otv Fire InsurBnce 29459

iMSURCRC : Hartlord Casualty Insurance 29424

veURCRO;

BTSURER g:

■fSURBRP:

iMSR
ttft'

THIS IS TO CSRTIFV THAT THE POtlClcS OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE.FORiTHE POLICY PERIOD
INDICATED. NOTWnHSTANOING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
certificate MAY,8E issued or may pertain, the insurance AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO AU THE TERMS..
EXCLUSIONS AND CONDITIONS OF SUCH POLIOES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ANiLimaBI'— ^ PotiCYtFf FOycviXP_
TTFIOrMUftAKCe POLlCyWUMBgH IWMjtisa. WVQ . ;DOfyYYY) IM<<>OQ/YYYY>

COMMCACtALCENCRAU UABlUTV

I C'-AIWS-MADE I X j OCCUR
2lUUf4T$Wl [ 12/3U2020 f2/3W2C21 EACH OCCURRBNCS

t).WCBTnR£«TtO
fEi occ^fr»«^c*)

UgQ EllR (Ary p«»»oa)

personal I AOV MJUKY

QS?r. ACGftfeCATE UfciffT APOUES PO?)

^ PdCY Q Ject im *-oc
OTHgRr

atPf

5
GENERAL AOGRECATE

PRODUCTS • COVPC^P AGG

t l.OOQ.OOO

S 300.000

s ^o.coo

S K000>000

S 2.000.000-

8 2.000.000

AU10M0SILC ltA8a.rTY

AMY AUTO

21UUNTS1AU 12/31/2020 I2ni/202l

Ow,m60
AUIOSONIT
hired
AUT03 ONIV

UMSRCIAALIA9

EXCtSS UAS

SCHEDULED
AUTOS

AUTOS OMtV

OCCUR

CUHWMQg

21XHUT51128 12ni/2020

DEO I RCTEMUQM S

COMSINEO SWGLc LMT
fen »cort«»nt1 81.000.000

5O0<Lr I>4JURV (Ptr ptfVOn)

BOOILV INJURY <P«* »edOw»l)
PROPERtYDAMACf
jMJsaflSEU

12/31/3021 EACH OCCURRENCE

AG6HEGATE

fPtl
I grATvrTE 1  1 OTH.!  left-

$1,000.000

WORRERS COMPENSATION
AND EMPLOYERS' LUBlLmr y ! H
AMYPROPWrrOR/PARTNER/EXECUnVE
O^^iCERftJCVOER EXCLU0E07
{ManCttorY lo NK)
U yn. artaibti unOv
OESCPIPTIQN pP OPERATIONS t><Hp>r

N/A
EX. EACH ACCIOEVT

EX. olSeAse ■ ea EMPioyte

E L ySEASE - POLICY LIMIT

DCSCWPTION or OrCRATIONS I LOCATIONS IVEHICUJ (ACORO Kl. AddiUainl Stmanu ScnMLla, lM|r ■>• MtlchM il mar* MAC* i» '•quiiMI
Notice Of Cancetaiion is given In accordance witn lire policy provisions.

CERTIFICATE HOLDER' CANCELLATION

STATE OF NEW HAMPSHIRE
BUREAU OF PURCHASE & PROPERTY
ADMIN SERVICES "
25 CAPITAL ST ROOM 102
CONCORD NH 03301
i

SHOULD ANY OF THE ABOVE DESCRIBED POUClES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
accordance WITH THE POLICY PROVISIONS.

AUTNOmzep REPftCSEHTATlVC

ACORO 2S (201S/03)
e 1988-2D1S ACORO CORPORATION. All rights reserved.

The ACORO name and logo are registered marks of ACORD



ACC^D* CERTIFICATE OF LIABILITY INSURANCE OAVB iUHioorrrrf)

.12/17«021

THiS'CERTinCATE IS ISSUED AS A MATTER OF INFORMATION ONLY ANO CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND 0F( ALTER THE COVERAGE AFFORDED BY THE POLICIES;
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, ANO THE CERTIFICATE HOLDER-

IMPORTANT: If lha cartilicata holder la an AOOmONAE INSURED, tha policy(iai) musl haya ADDITIONAL INSURED provlslona or be endorsed.
If SUBROGATION IS WAIVED, tubJacL 10 the terms ind condhlons ol the policy, certain policies msy raqyiro an inddrsameitL A statarhent on
this cortitlcate does not confer rights to the certificata holdar.ln lieu of fuch andotiamenl|t).

PROOUCER

PcimeGrouo Ihturanca Servicm, Inc.

5219 W. Laurel SI

Suite ICQ

Tampa Ft 33607

Jessica Morncaujt

K F.>. (84-1) S31.4901 (B13) 885^311
ADOrIss-

mSUPeRlSlAFFOROMO COvCRAOe NAlCf

-uisuRERAt 1V«n Cfty Flfe ln&urance.Coimpanv 2WS9

(NMREO -

GFS Building Maintenance Inc

51 Harvey Rd UnitO

LorxtanOetry NH .03055:74*4.

MSUPQR %:

tMSuRHPC :

IMSUREPO:

MSUREPe:

iNSimER P ;

COVERAGES' - CERTiFICATE NUMBER: 21-22 WCCOl REVISION NUMBER:

INDICAf£0. NOTWITHSTANOING ANY REOUIBEMENT. TERM OR CONOITION Of ANY COVTRACT OR OTHER DOC UMEMT WITH RESPECT TO WHICH THIS-
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUCIES OESCRIBEO HEREIN (S SUBJECT TO ALl. THE TERMS.'
EXCLUSIONS AND CONOITlONS OF SUCH POUCIES. UMOS SHOWN MAY HAVE BEEN REOClCED BY PAIO CLAIMS.

MUCVEW
IMMIOOiYYYY)TYPe 0^ IfJSUHJiNCe

TCDOrSDUir
POI.ICY NUMBER

POUCVCCF
tMN/OOfVYYY> UlNiT5

wlOT
LTR

COMUEROAL GENCRAI. tUBIUTY

CUUMS-bUOE □ OCCUR
€*CH0CCURR6NC£

PREWSES ocn»iewc«i

MED eXP [Aity cn»

PE RSOAtAt * A OVINJURVh

GENX aggregate UNIT Applies PER; OertrRALAGGReGATC

POtJCV 1
OTHtR:

LOC PRODUCTS 'COMWOPAGC

(B9 KdaerxwAUTOMOSItE LIABIUTY

ANVAirro aOOEY INJURY (99r p«aon)

OWKEO
AUTOS ONLV
hiRRO
AUTOS ONtY'

schsouceo
AUTOS
HON-OSVSSD
AUTOS OKLY,

BOO?-V INJURY 0»v •aadtrt)

pRO?6RT*T QAVJWJE •
<P»< pcg<i»n»

UM8RCU>UA8

EXCESS UAB

occim

qjUM^AQC

EACH OCCURRENCC

CEO RETEN'YiON.l

WORKERS COMPENSATION"
AND EMPtOYERS'UAetUTY^
Atrr PSOretETOR/PARTNtfUEXECUTIVE
OPFiC&RAAENBiR EXCLUOECT
(WinpJtwy In NH}.
tf m. uncfr
OESCRtgTtON CP ORgRATIQNS aww

□ 21WEGAG90(I8 n/30/202l 1T/3(W022 E L EACH JCClOewr , KOOO.OOO

E.L DISEASE ■ E« EMPlOEE 1,000.000

E.L, OlS&tSE ■ l^y.lCV IWIT 1.000,000

DESCKiFTION OF OPEHARONS' LOCATIONS IVCHICLBS tACORD t«l. AoaWaiul Ranurto ScMulu.nuy ta •SMItM W mat* ipaca ll raRuMH)

CERTIFICATE HOLDER CAHCELLATIOW

state of new w^mpsmiwe, bureau of purchase

.6 PROPERTY: AOMIN SERVICES

25 CAPITAL ST ROOM 102

CONDORD NH 03301

T

SHOULD ANY OF THE ABOVE DESCRIBED POLICtES BE CANCELLED'BEFOAG
THE EXPIRATION DATE THEREOF. NOflCE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCV PROVISIONS.-

AUTHOROeO RCPfftSCNTATWE

ACORO 25 (ZOTS/Q})
O 1988:2015 ACORD CORPORATION. Alt righls reisivecl.

The ACORO n*me and Togo are reglalered marks of ACORO



One Click'CertifiGdte of Good,Standing

(/online/Home/)^^ Back w Home (/online)

Sr.- '

Seareti Business Business inrocmatlon Payment Done

Business Details

Business Name:
GFS BUILDING. MAINTENANCE. IN

e.
Business ID:'172982

Business Status: Good Standing

Name in'State of,
ot Available

Incorporation;
N

Business Type: Domestic Profit Corporation

Business Creation Date; 09/20/1990

Date of Formation in ̂ ^
,  . 09/20/1990

Jurisdiction;

Principal Office Address; 51 Han/ey Road Unit D, londohde Mailing Address:.51 Harvey Road Unit D, Londonder

Citizenship / Sjate of

Incorporation:

rry, NH, 03053. USA

Dorriestic/NewHainpshire

ry, NH, 03053. USA

.Duration: Perpetual

Busiiiess Erhail: lbourbeau@gfsservices.com

Notification Email: lbourbeau@gfsservices.com'

Last Annual ■!
■Year

Next Report Year 2022

Phone #: NONE

Fiscal Year End
NONE

Date:
.



STATE Of: NEW HAMPSHIRE

BUREAU OF PURCHASE AND PROPERTY

STATE HOUSE ANNEX - ROOM 102

25GAPITOL-ST

CONCORD NW 03301.6398 •

CONTRACT FOR: Monitorial Services

CONTRACT#: 8002881

COMMODITY/NIGP CODE: '"'O*

CONTRACTOR: 'GFS Builciing Maihlenan'ce; Inc. VENDOR CODE #: 156884

SUBMIHEO FOR ACCEPTANCE BY:

DATL" September 14,2021

DN: cn=Wayne V Goiilet.'o=biv

^  X- -TTprs P'ocurerneni Suppori'Services,O ou=Bureaij'of Purchase S Property,
email«Wayne.V:Gouiet@das.nlT.90
■v,'.c=US
patet2021.09.1^ 10:29:03 -04-0p'

PURCHASING AGENT
BUREAU.OF PURCHASE AND PROPERTY

RECOMMENDED FOR ACCEPTANCE BY;
DN; ch=Paul ^ Rhodes, o=Div
Procurement Support Services,
busBureau of Purchase and

'CT Property."^  emailsPaul.A'.Rhodesigdasinh.flo*.
.c=US

r  Dale: 2021.09.17 09:55:21 -04'00'

PURCHASING MANAGER/ADMINISTRATOR
BUREAU OF PURCHASE AND'PROPERTY

APPROVED FOR ACCEPTANCE BY:

DN: cn=Gary S Lunctfa, o=Dept
of Adrninislralive Services, ou~Oiv
of Procurement Support Services,
email=Gary.S.Lunetla@das.rih.go
V. c=US
Date: 2021.09.17 12:13:41 -04'00'

GARY'S. LUNETTA, DIRECTOR
DIVISION OF PROCUREMENT & SUPPORT SERVICES

ACCEPTED FOR THE STATE OF NEW HAMPSHIRE UNDER THE AUTHORITY GRANTED TO ME BY NEW
HAMPSHIRE REVISED StATUTES.'ANNOTATED 21-1:14,,XIL

rCHARLES M. ARLINGHAUS, COMMISSIONER DATE ' ' ' '
DEPARTMENT OF ADMINISTRATIVE SERVICES

Fnriti Rcvlsctl 5/21/2021 GSL



•FIRST ly^lENDMENT TO THE CONTiTACI
3ETW:eN CPS SUIIDING MAINTENANCE INC.

Andthe state of new HAMPSHIRE. DEPARTMENT Of ADMI.NISIRATIVE SERVICES
FOR JANITORIAl CLEANING SERVICES

CONT.RACT? 5002Sa5

T:^Is A;oyncr-:M lo -Arn-rd-;f=.^r, -kf

Sa' '!h:
C.nl-o.ic-, lor !•>:. !H.,.:nof:or re-.cr| I o oi

^  r-j-s y, :r>;y,
cifonin^ xsr/cti >c< n ir. .crr.c.«r;> c.o.-C;;-. .lo.-.iic.-kil
■'■■a-'tin: arnl ' ~ Cc<-;c::n i5.i,Tis c.-v soe'iinriy

nvoy on^tnc- ov i„

My;"'*.', i f,,;.^=;.;^j.£ f,.., ,...x co.-f co.'rsl,.-n O? illsnv•: ::-| -;t-.-.iv-,'v«! ' --v ■
cnc ... vnccfiving Asre^,neni. -e ccni« co n.l.,o..v oViir '

I. Oel-o :■• . ivmdcr ^-5?. i.cr^ !,? P-f,-, hvcic. or^c
.3 i^.zf^XiXrj.C':

~  ;x:v'.i--;= i-Tni for ih-pc-rirNi saoto-vr^er

sEcnp.Ncloccflor.- _ 1 0:.-7,.'.Ttl'--
L *n'-t;V;.  ■• - I ^ ^ 1

.  T'T;?: . i.,.-.,;: 2C:o ' ^-'P-'sr-^sts-:c:.^. E.-.*\ja;7J7F^^i;r'
Agency . CcpofSmcnl of ConecHons field lervfcei

-«-•.■;.'••••■■ _ _. "_ ui. ■- ■ ftT-:;-;- ;;-■? -
A«cncy DOS . Sicie Poiics " —i-x'.'-t.- ,U:.-y

iS TS-.7-'- y^-i_
■■ ■ * --■- " 52;.c7,

"'* HKiViv^onsc»t Acrc*'^."rif^nr '•».. '-i* •■"■., - • •Sc.Vic?; cr. .icrs M. . scca .ft.ixi'klciwii '- '

C->vl*a.:•■&'■ i-ii!,-.::



GFS BUltOlNG MA)N7=NanC5 INC

::y:

<3/

^■>4}
tr'i:-i; -^crnoj

3c:e:

STATE OF Kf£W HA.M?SHIRE

y,:

>-'r/norci|r
Irrn: r.'orr.e'

•c::

11 '^' ;ife. '



i».vriiricc5i,c tvi VciC'

J. Kobrn N. ui?(>nu.inc'. tic hcrchv ecniiv ihj-:

I.. I snia'JuH clfcioc Dirri-oi orOFS HuUuir.? .\Uv:nie.;:incc, l.tc.

IK Joi^4ip;4 is u (nii» cupy iwo rr^iyli:ii:>ns ilu'vsilopteJ ni 1 i-cci:i' i
ol inc ol Dircasifi of iK Ccr-v.r.Hior. uKiy held or. SepicriKr 15. Ke;

Re^-lvcd; ! ha! ibis Conx-raifon s.ha)l t-nicr imo a co.-.irjcf.vi;h iK Si«ic vr'Vow

sS- '«■ »'x- ,hp
R«ol^v.I: l-ha: r .isa IJoiiibcas^ PrrsidsnL i< hertrby 2i;ii<onaed on bchali o: d-.

orfio..{tif,:i lo enter if.|.> t.hc said cotv.r.Kt widn the S'tito ar.d ii- cxccui- vv --rJi iji
ttc<unirnls.. ao,r:c.T.cnU and other bstro.-T>cati, and any sraer.dinculs. levuionc "n.. J.lKJiio.ns -hereto, tis .she dec.Ti nccosa.-.-, ri rsirabie or appropr:.ire. '

3. 1 he .brcsoin^ r^oiu.ions have not Ken tonendcu o. re^okcd. and ^en-ir fn
mri lorcc and cftcc, nso: :l-.c L?\da;. of September 20:1. ' '

Robcn V. La.-onijiL-o
Di.Sreior



ACORCf, CERTIFICATE OF LIABILITY INSURANCE.
OAT* (wiuoo/rTrr)

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONUY AND CONFERS NO RIGHTS UPON THE CEF^IFICATE HOLDER. THIS"
CERTIFICATE DOES NOT AFFIrIjATIVELY OR NEGATIVELY AMEND,. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING'INSURER(S>, AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. . ' .

;  IMPORTANT: If the certlflcato holdar Is eri ADDITIONAL INSURED,- Iho pollcy(lcs) must have ADDITIONAU INSURED provisions of. be endorsed.
If SUBROGATION IS WAIVED, Subject to the lerms and conditions of the policy, certain policies may require an enddrsiemenL A statement on

' this certificate does not confer rights to tho cs'rtlHca'te holder in'lieu of such cndbrsement(s).
FRcnucta

Five County Insurance Agency Inc
14120 Metropolis-Ave '
Fort Myers FL,33912

Ceriificela Ocpafl/rienr
239.039-1400 1 239-939-3813

^RESS: eerlsffjftvecountvtnsoranee.oofn
' UtSURERIS) *FP0R0IHC COVERAdl I' HAfCa.

iMsuRER a': Hartford Fire Insurance | 19S62
MSURCD. GTSBU-I

GFS Building Maintenance Inc
51 Harvey Rd.; Unit e.
Londonderry, NH 03053

wsuRERB; Twin CItv Fire Insurance . | 29459
INSURER c1 Hartford Casualty Insi/rance I 29424
IHSURERD; • |
. INSURER E: i

INSURER F:: 1 A

IMSR
LtR

THIS IS TO CERTIFY THAT THE POLIQES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITMSTANDING ANY REQUIREMENT. TERM OR'CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT-.TO WHICH THIS
CERTIFICATE MAY.BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH PCUCIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS
—  oraonsOTE POtlCY EFf FOIICY E*F■ TVFB OF INSURANCt

Jioa xoa. FOUCYHUMBIA IMMIDO/YYTYI (WMfObnnrYYI

commercial QENCAAL UABlLITY

I CLAMJOHAAOE PH OCCUR
21UUN.TS14II 12/31/2020 12/31/2021 EACH occurrence .

FoxxHcrranEOTES
FREMISE3 /E« !)COirft<H:«l

fcftED £XP TVty Qnt ptrion)

PCRSONAL S act/ INAJrfy

GEyi AGORGGxrt Limit ATKiBS PGR;

PPICV n AECI' CZj LOC
0"T^qp^: ^ ;

GGNCRAt AOCREGATS

PHODUCTS - COHy/OP AQG

si:doo,ooo

$ 300.000

S 10.000

>1.000.000

>?.000.000

53.0OO.QQO

AUrOMOBtLCLIAAlLrTY

>ri
OvVW ~
AUTOS ONLY
HIRGO
AUTOS OnlT

21UUNTSMn 1201/2020 12/31/2021
COMBINED S^NOLe LtMiT
(EA _ >1.000.000

SCHEOULEO
AUTOS
NON-OWNcD
AUTOS O.MLV

BOOtlY INA/RV (fsf p«fsdP) S

BOOILY KVJU^y {Ptr tfcdeeni)

PRQPtRTV OAlAiflC

UMBRCUA LIA0

excess LlAB

occua

CLAiWS-MAOC

21XHinSl12B 12/3^/2020 12/31/2021 EACH OCCURa£NCg.. 11.000.000

>

pgp l.RETE,VT»ON>

WORKERS C OMPGNSAIION

AND CMPLOrEffS'LIABlLrTY

ANY-PROPPE TO RJ P ARTNS XSCUTi VS
OTFICC^'MLMOEREXCLUOeCr)

in NM)
N vM. MkCTtbQ vncv
OCSCRtPTiOM Of OPtRATiONS D«4c>»

O

PfH
STATUTS w

Sjl-EACMAMOENI

EL. DISEASE - EA EMPLOYEE

E:l. ttSEASF- POUCY ilXT

OESCRIPTIOR or OPERAnONS I LOCATIONS I VEHICLES lACORO 101. AMIHonM RutupW ScMuH. m., W alttcli«d If nwra'apK* M .raulraH)
Notice ol Ce/icellalion is given In accordance wi!h me policy provisions. *

CERTIFICATE HOLDER

STATE OF NEW HAMPSHIRE
BUREAU OF PURCHASE & PROPERTY
ADMIN SERVICES
25 CAPITAL ST ROOM 102
CONCORD NH 03301 ■

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOP, NOTICE WILL BE OELIVEHEO IN
ACCOROANCEWITH.THE POLICY PROVISIONS.

AUTHORCEDREPRESENTAriVli

© 1988-2015 ACORp CORPORATION, All rights reserved:
ACORD 2S'|20l6r03) The ACORD name and logo are registered marks of ACORD



/KiOORO CERTIFICATE OF LIABILITY INSURANCE 40Are (MMACVYyyy)

. 4l;S^Mr«"S™5?oScS7K"«RTOI«fESE"
1 ■"•'""P™'!- "ISIIRSO: 1.. wicylM "..i«... .DomoNAi iMiiRiOii,..Wi...........„.a

*^UUUVLH

PrtmeGroup Insurance Services, Inc.
5215 vv. Laurel St
Suite 100

FL 33607

-lessica Morneauli 561-253-3248
(8*^)831-4901 (613)685-4311

AOORessi ,|Tht®P!imegroup(fts.com.
'  INSURERISlAFPOROINOCOVERAOiE MAiCI

INSURCO

GIs Bonding Maintenance Inc Of Nh
51 Narvey Rd Unii'D

Londonderty, MH 03053-7414.
COVERAGES- . CERnnCATE NUMBER: CL215252S21

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE USTFO api owmauc bcbm

wsumtt!

INSUf^C:

MSUPCAD:

INSUR£nE:

MSuPERPT'

REIRSIOH NUMBER:

tWSQTYFEOfiM^lVNCl ISOBtT
WVP PbttCY NUMBER

LIMITSCOMMeftCML CCMfiRAL UAOlUTy

I OAJMS-MAOe □ OCCUR

OC>aAQQREGATg LitolTa^lES pgjt

QuOC
OTHfRj

AUTOatOeiCe LMSILITy
A.Nr Airro

ONMMCD
AUTOS Ctficr
Mane
Auros o?.iY

SCHEDULED
AUTC3
hOn'-OWHEO
AUTOSONLV

.EACH OCCURRENCE
"ifWuc'OPstnnr—
PI>eM>SEStfaomirT«nfl

M£D EXP (Any int p»*»on)

personal t AQV INJURY

QgWERALAGCRgQATe

PRODUCTS COMP/QRAGO

iduaiHiO SifKlLS UUIT."
<&i »ee>e<fw|

bodily WJURV (Pw Mnort)

•OOIY INJURY IPW JotMnrl
0AUAG6

iP'Tf

UMBRCtLA UA8

EXCESS UAB
OCCUR

CUCA3»UA£lg

QgD I RgTTMnON %
WORKERS COUPCNSAllON
MO CMRLOYWS' UABiLlrr
ANY PRCPRlErOR^ARTNER/E.XECUTIve
OFflC£RA:tvlB£S EXCLUOeO?
(M^ndaronr m KHj
« ytx, cMcna* urdar .
OESCRjPTIQW Qg QPCRAbONS bla*

□

6.'CH ecgiRRSWCg

»GGRgS*Yt

2IVtCGACi9089 11/30/2020 11/30/2021

OeSCRlRTION 0» OWATONS / LOCA/WNS/VIHtCLM (ACORO 101.

"XI n/Tg IW
£LJ*CM>CCIOffT 1.000;000'

eu oise^e. e* tMPtoYCE t.OOO.QOO

e L. oist'se - PoocY mut 1.000,000

"»iy P*«UCM l/mera4R*n to iPruUM)'

CERTIPICATE HPLDFB

Slale of N«w Ha/npjhif# Bureau of Purchase i P'topecY
Adipifi Services

25 Capital Sl.Rootti 102

Concord
X

MH 03301

cancellation

^^1:5 ABOVE DESCRISeD POLICIES BE CANCELLED BEFORETHE EXPIRATION DATE n/EREOF, NOTICE WILL BE* DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

• UTHORIZjED REPRESENTATIVE

ACORO 25 (2016/03) „  C1®W-20«ACORD CORPORATION. Alt fights reserved.The ACORO name and logo arc reglslored nuirks o/ ACORD



ADDITIONAL COVERAGES

Raf *. Oascriptio

Premium d

1

Iscount'

Coverage,Code-

POIS

Form No. Edition Date'

Limit 1 Limit 2 LbnltS Deductible Amount Deductible Type Premium

>0

Raf* Oatcrlptloj

Premium d

1

iscouhl

Coyerege Code

POIS

Form No. Edition Date,

Llmitl Limit 2 Limit} Deducdblt Amount Oeduetlbla Type Premium -

-S212:C)0-

Ref* Oaacriptkii

Increased smployer's liablTuy.
Coverage Code

(NEL

Form No. Edithm Date -

Ll^ 1 Limit 2 Limit 3 Deductible Arhount Deductible Type Premium

S4.00

Reff Doscripiion

Inaeased employer's liability
Coverage Code

iNEL

Form No. Edition Date

Limit 1 Limit 2. Urnlt} Deductible Amount Deductible Type Prernjum

5^,00

Raf* Dascrlptlon 1 Coverage Code
Expense constant EXCNT

Form No.r Edition Date

Limit 1 Limit 2 Limits OeducUble Amount peductible Type Premium

$156.00

Ref* Ocscrlption

Schedule rate adjustment
Coverage Code

SRA

■ Form No. Edition Date

Limit 1 LImh 2 Limit} Deductible Amount Deductible Type Premium

5935.00

Raf* Oascriptioft

Adjst. to recondle.exp mod. premium

Coverage Coda

AREM

Form No. Edition Data

Llmift ■ Limit 2 Limit} Deductible'Amourrt Deductible Typo Premium

-5157.00

Raf* Description

Adjsl. to reconciie-exp mod. premium
Covareoe Coda'

AREM

Form No. Edition Data'

Lbnftl Umit 2 Limit 3 Deductible Amount Deductible Type Premium

-$203.00

Ref* DsscripUon

Schedule rate adjustment
Cdvtrige Coda

SRA

1 Form No.
(

Edition Date''

Limit 1 Limit 2 Limit} Daductiblc Amount Deductible Type Premium

51.155.00

Ref* Description

Premium discount

Coverage Coda

POIS

Form No. Edititm Date

Limit 1 Limit 2 Limit 3 Deductible Amount Deductible Type Premium

-54.00

Raf* Oaserlptlon

Assessment Fund

Coveraga Coda

ASMNT

Form No. Edition Data

Llmitl

Jf

Limit 2 Limit} Deductible Amount Deductible Type Premium

56.00

OFAOTLCV Copyright 2001, AMS Sarvlcts, Inc.



ADDITIONAL COVERAGES

Raf« Dascriptio

Expense o

n

onstant

Covaraga CtxJt

eXCNT

Form No. Edition Oita

Lhnltl Limit 2 Umit 3 • Deductible Amount Deductible Type ■PrarTtlum

5182.00

Ror* Ooacriptlon
Iricmased employei's iiabilily.

Coverage Coda
INEL

Form No. Edition' Date

tlmit'1 Limit} Limits Dadirctibla Amount. Daductibia Type Premium

574.00

Raff Description'
Adjst. to recofM^-expinod. ^emlum

Coverage Codai
AREM

Form No; Edition Date

Llmtn Limit} Limit} O^uctlbla Amount ' Daductibia typa Premium
-56.00

Raff Description Coverage Coda Form Ho. Edition Date

Llmll 1 Limit 2 Limit} Deductible Amount Daductlbia Typo Premium

,

Raff Descrlptio 1 Coverage Cods Form No. Edition Date

Limit 1 Limit 2 Limit 3 Dediictibla, Amount Ooductlbie Typa Premium •

Raff Oascriptlon Coverage Code Form Ho.' Edition Data

Limit 1 Limit 2 Limit 3 Deductible Amount Doduc tibia Typo Premium
'

Raff DascripUon Coverage Code Form No. ' Edition Data

Limit 1 Limit^} Limits Daductlbia Amount Deductible Type Premium
,

Raff Oescriptlor Coverage Code Form No. Edition Oats

Limit 1 Limit 2 Limit 3 Daductibia Amount Deductible Type Premium

Raff Oascriptior Coverage Code Form No, Edition Date

Limit 1 Limit 2 Limit 3 Daductlbia Amount Deductlbia Type Prerriium

Raff Oetcrlptlon Coverage .Code Form No. Edition Date

Limit 1 Limit 2 ^ Limit 3 j Deiluctibia Amount DaducUbio lypa Ptamlum

Raff Oaserfption Coverage Code Form No. Edition Date

Limit 1 Limit 2 Limits Deductible Amount Deductible Type Premium

OFAOTLCV (.opyright 2001, AMS Services, Inc.



!kh

Division of Procuremenl Support Services
Bureau of Purchase Property

Gary S. Lunelta
Director

(603) 271-2201

Bid Description Janitorial Cleaning
Services

Ageticy; Multiple

Bid W 2500-22 Reguisilion; n N/A
Ageni Name Wayne Goulet Bid Closing; 09/10/2 n 0:00AM

Vrndnr OOC-Newport ,OOC-Keene DOS-State Police Troop C

GFS Building
Maintenance, Inc.

$6,864.00 S7.488.00 . 534.320.00

Fowior's Cleaning
Services

$101.6)2.16 $75,104.64 S530.150.40

No Bid

Kelly Cleaning Service
Non-Comblian

.



STATE OF NEW HAMPSHIRE

BUREAU OF PURCHASE AND PROPERTY

STATE HOUSE ANNEX -:ROOM 102

25 CAPITOL ST

CONCORD NH 03301-6398

DATE: A'nc9-2021

CONTRACT FOR: Cleaning

CONTRACT#; 8002881

COAMAODITY/NIGP CODE: 910-

CONTRACTOR: GFS Building Maintenance,Tnc VENDOR CODE#: '56884

SUBMIHED FOR ACCEPTANCE BY:
cnsJeffrey A Haley. o=Dlv
Procurement Support Services,
ou^Bureau of Purchase and

Property. • ■,
email=Jeffroy.A.Haley®das.nh.Qov,
c=US
2021.06.09 14:1930.-W'OQ-

PURCHASING AGENT
BUREAU OF PURCHASE AND PROPERTY

RECOMMENDED FOR ACCEPTANCE BY:
cn=Paul A Rnodes. o*Oiv of
Procoremoni Support Services;
ou=6ureau of Purchase and
Properly.
etnallsf>aul.A.RnodestgdaS;nh,gov.
c=US
2021.06.11 09:47:42 ■04W

i
S.l>

o

PURCHASING MANAGER/ADMINISTRATOR
BUREAU OF purchase AND PROPERTY

APPROVED FOR ACCEPTANCE BY;
ON: cn=Gary S Lunena.
o=Pepartnieh! of Administrative
Services. ou=Oivison of
Procurernent Support Services.
emall'Gary.S.Luneita@das.nh.go ,
V, c=US
Date- 2021 06 11 09:55:51 •Q4-Q0-

GARY S. LUNETTA, DIRECTOR-
DIVISION OF PROCUREMENT & SUPPORT SERVICES

ACCEPTED FOR THE STATE OF NEW HAMPSHIRE UNDER THE AUTHORITY GRANTED TO ME BY NEW
HAMPSHIRE REVISED STATUTES. ANNOTATED 21-1:14, XII.

CHAR.LK M. ARLINGHAUS. COMMISSIONER DATE 6?- ^
DEPARTMENT. OF ADMINISTRATIVE SERVICES

U.»mt 5.51 <;SL



FORM Nrf.MBER P-.l? (venioo 12/11/2019)

tkm; m iSiu:r"«u ill .,ri„ ,nachmen,< <h,u b<^^or^, p»=,bc ..h^sic, u. •
pi^ue t oonc-1 fel Ai.y mronnaiioft -Ju, prisato. cur.tWcSUal .T pn^ieorv .nu>l
^  'be IJCfWy and ifrecJ Ui in uriting p,;,^ 10 M jti;Vg ih, i;(ir.ajct

I- inCNTlVICATIO.V.
1.1 StntC Agtncy N*OX

Ovpaftfflem of AJminiMranvc Swico
Bureau of PittthaK andPirojMtv
IJ flontrocToi Xsm«

AfiKKRMENT
Tbe Suiu: of Nfur Hj)ir;»hinc and OlC ( ■KiirjCiOf hereby ajjnrr ni folkn.>.-

OK-NERAI PMOX I-SIONS

iihSBuUdiog KUuBcnance, inc. VCiil56.1!U

1.2 Slate .Ajcticy r\ddFMt

25 Cti.'iiul Sinret. Rooin 102
Conomi. SH 03201
1A Coiurjcf^ Addrckt •

1.5 C>ontracioir l^hon^
Nuffibcf

20 Kbine Stwrt. (:i>iv.ofd. VM tttlOZ

1 -6 Account Nontbcr

Various

1.7 CumptctioD Dale

JiUM M>, 2024

i.H Priec l.irnitattoQ

SUW.OOd.tXi

1.0 Cotaiaeiumomccrfoj State Aproey

Jeiniaks
1 ■'' ConMt& Sipiaajrc

A'9.'202l

I.IO Slate Aprncy Tetrobooc Numtrcr

60^271.2201
1.12 .VaOflnJ I ille ofCimtraclpf Stjilatiwy

l.lo llouibcau. I'rcddcE;

1.13 Stale Ajrctcy Sijuature

Cji—o—i
1-14 Nwac and TiiVof SuUe A^pcTX;.' ^vivTDioO'

( JuxteS M. Ai]itib^*jSe Coiisnrvsicccrriaie: Q
1.13 Approval by the N Jf. Departnieta of .Adrainiwriooil, Disision ttf'l'eryjoael o/app/kcblej

3v*
ITfiWOr; I'M;

1. 10 Approval Sy the Ailorecy Ococral (I-wm. Sub.a;afe arJ F.siViocj
3v\

Ch»;

1.17 A|>i*«>val by sbe OovoTjor aati Heemnvc Coure-il

i.iiiiC IteiCitisnher r.■.>&(. Meet in; Date:

Patic I or IS

f.'oatrjctivr Ijsiiialv
Date



2. SKRVtCES TO Bt PERFO«\o:D. Hw Xiaic of Xcw
mnnwhiw. iv-lins ihrovsb i!iv juxdc}- idCftlifietJ ia block I I

Cuntmiior iOcuiirial ia Nock l.J
iToctr»ctoi-) u, pcrfornv and ikc Cofltiitinr jlsaU (vifnnn.
wp'k w ja3« tirsoodj. or bmh. fdcgiifitM and more (.ttiiicolarty
<fca<riK.-d 10 ibc auarfitd CXHTBH » which « in-rotponted
haviii hy n-fffeoc< f?ier,iecj").

3. KFFECTIVK DATDtOlPl GTION OKSKRVICES.
J.I Mow-hhsuuHfi^ My piovlnon of ifti* AKiwrncni h. ihe
000330^. and lubjcct lo Ute approval of ibc Govvmor and
ExCttil Ivc Cooncil of the S««!C ofNaw 1 Ijmprtifc, ifappiicable,
liii« ApeCft»CiiL and all obii^akHw cftbc paiticS hercundc*. (hall
hetotoe cffcctivT 00 ihc dale iKe Cov-Whir ood Lxccutivx:

anvnwe ifcis A-jtreemea; u indicaivd in bluci 1.17,
lialcar ro .«ixdi approval t* mrolxcd, io cojc- d>c .Ajpnccjncm
lhall bjcinne ctTcciivc on iSe dit; iK" .Xyncctoeut Is Mj^d b)"
d>c Sbd« Apcacy a.v vbuwn ia block I .n ("Effcdivc Dale"),

If Ihe ContracUir coninveoina. ihe Serv-ktis poor to the
Effeciivc Daic. ail .^vervicci pcffumtcad by cbc Contractor priot ur
the effective Ihsle jhal) be rwrforrEod ai die vole tiU. of the
< :t}«iBctOi, and in ibc C\ COl thar (bij ,Ag/ccmenl dod not become
(fiixiive, the idaie vbaJI have 00 Itabtbiy to (hc taxoractec.
Ineluiii.-ip uitbout limnstioa any obtifaikm m poy Ute
tunsraCTOC for any eoiU incoirrd or SvTvicej peifurmrd,
CoBtraciOf Itnna complete all .Services by the Compfctitm Date
-Teeifictl in hlt.<k 1.7.

4. CthVOmON.M. \4TCR£ Ok-ACREEAIR-Vr.
Noioilh^Modiflj any prDvisio-i cf this .Ajfcctneri to the
contrary, sU oblijfanoTVj of Uv Suie bcfCaiidCT, incltldir»3,
ivitlxMit Uraixaijoiv the contifluaace of pjyTnciUs l*TwlD(3et'. arc
cw!tinj;tni upon Ute avatlabiliiy and coatirascd appn^i:i«i of
funds iffcctvxl hy any state nr fcdcnJ ie^i-vlativc or c-xccuiive-
acnoo that reduces, clinitratles Of OUienvije modifies ibc
appiupradwn or avaibhiltty of fandia;.; fur this AjrcemcM tad
ibe Score f.w Scnien pnwiidcd iu E.XiHUiT B. in whole or in
pea. In 00 cx-cai .Jtaii tbc. State b« li.iWc foi any. pnymeitv.v
baa-.under in exiv« of such JviJuhie ::?propriau.-d limit.' Li the
<n.«r.i of a rcdiKUnn or tcriniitatii'r. of tppiuprialcd fjodl. the
Stire shall hsvv Ifcr. njbt to ukhhiiid pd.vtncni xnil fucb funds
bx'xMme axnilabli.*. il eve*, and xtiatt have ihc litdil li> frduCC Uf
terminate ihc. Servixvv imdcr this Ayre«ijiC3t Imriicdiatclx*, upon
givmc iho, Contracice ootice of such tcduciion nr iCftniiiaiiiin.
I he S'ttc shall ma !jc required li< iranjt'er feid* from any olher
«ec«r« Or Mjurcr to thc -Acnnnji idcoiiftisJ in biccli i.ft in tbc
e-.-e>sl fund.v i.n ;tuu .ki.\i/uni irc tcdLkCul «r tsavailifcle.

5. CO.VTfLkCl PR1CE.PI<h:k l.lhUTATilJX'
PA%-.ME.VT.

.*.1 ihecoDtraci ivTK'e. nteOtodoi pa)tneEjt, end utims ofpsvirictii
u.-e idcotii'lCxi ami more paiticnbrly icjcnXvcd Ta L"<Hr!ll f C
••vbich is i-nvorrnirtncd b:u-i.i hy ••efcrcsce.
} a The pajrirnt by drc .Male of the ror.tract price sKail he Ihc
oni> and Ike con-plcrv rrtrrdjurscnvfii ly 'it Coiiu-uxior lot ail
sxpensci. of i.l,aIev:T aorjic lav-am-d by "ilt; C.m.Tpfice i.n die
iN.-Heraaacc b.-rer>f. stx.' .shsll St Ifit ooly and i.Se coiJ:iiL-.e

COOhjitrarUim to Us.- f-imxKtor for ihe Scixiccx |-hc. Stare xlall
have no liabflity Ui the C'OOUax-tor other than the i-ontraet price,
.3.3 The Still- resenies the rifihl lo oflart 1mm no? anxncuj
(>then»iK payable to lie Ccniracice uado thU Aprwmi-rii ihose
Ikiuidascd ami amis required iit p^itiej by S.H. U.Sa .vO:?
Through R.SA S0;7-f Of -any cdxr provivum of taw.
5.-* NolwiUxviandins any proviiioo in this, ..kfrcxuKni to iu;
conuarj. and tior«'ith.vtarahti;r tiae.xp.-x'ted r'jc'jriviaiifrs, in no
CVCOt shall the total of all paymcfit.< authwUCA 0< aaauallv ns»«ix-
heiuotuler. cxectU the Price Limiiaiioo set forth m block l.s.

6. CiiiMPLUNCK KY CO-VnTvcrOR WTTTI I A\VS
A.M) RECUL-NTiasSi- EQt.Al, EMPLOVMRVT
OPPORTlOiTrv.
h.l h) cocMctnwi u-iih the periinntiarjcc of the Scfviiw the
(.■tmlrictor. iltall coa^ly wnb nJl, applicable statuies. lau-x.
resiiUltiotu. and re^n of fnieinl. Kaic, cuimty Of iimnicipai
•uithontics whicb inspi^ie any obligaliuo or duty upon
Coouacu*-, intjDdJng. hut not UmircU to, cix-il righis and equal
cmployTOetii oppcetuntly latvs. In atkluioa if ihl.v Apteenicui is
funded in tusy pmt by monies of the United Stales, the Comradtx
shall comply xiih all Srderal executive otdem. nilcj. re$ulaiions
and satams. and wrtth Sfly rules, rcfullljoos and •uidclinev as the
Sott Or Ihe United Stales issue to implement tl>;.-< re^iiotiv.
The toniraeior .thall »|jo comply «iib ill ipplicahlc.iijioll«.-iuat
pnjpeny Inws.

tXirinf the lerm of this Ajiremem. the Oi.mractor iliaJl .not
fliscnmrtuie ajpiimt empfiirees or tppllcanis for cnxtloytDcni
because uf race. cole*, rx-lipoo. crcxtl age, set. bandieap. je.TU3l
ORCnUtiun, or Qiti^ reig-jj and viiil take ifJiinalivc oi-tioti Ui
prcvesii .vuch discriiRitmicn.
6J. Tlte t:t*ar»ctt>r ai-nrcs to permit the State ue l.'nired ti^i.^.
sccciD Iu any of the Ciiniraaor's bo<As, rccordt and accetiais fui
die purpose of *.-«:eTi2inin« eoti^liaocc with all rvUs. rcjulaiions
sriii orders, arxl Ihc eovcnar.«. terms -a.-id coodi-dc-tt.v uf this
•XsreemcftL

7. pi:h.so.\.vxl.
1 Tlie < aictincior .diatl at i:i ou it ex,-*010 prov ide all ccrsoiiucl

necessary to pcf-foftii the Scrv-iccs. Ihe Contrac-wf -.vaiTatiti dial
ail Kcrwxmd eas^xxl in the Scivices stjlll be -^iijlifji-d tu
perform Uix- .Serx-iccs. ami shail be .sn.ipcrh,- Iiccr.v«i nnd
otberwS.xe authoiucd to du jo uodci all aprJicablc b-a-x
7J linlexx oiherwiic amhociced in wriiia;. durin;,; the tern: of
thU AyrwiEcrfx arej for a pcririil of six f(;> rnmita .>,«
Complctioii fJaie in block 1.7. the Contnitiu vSall not hire, a.-id
vball not permit My iubviir.ir»ctor oi other pcrjoti. lirin or
eorpoiatioo «-i:h wboni it i< ctrfajei! m a fOflSbiiit-d eU'ofT -0
rcrfonii Ur. .Sen-iccs lo hire, ar.y po,^ j, cnpIox-xV
Of iMTlcial. Ivho Is Iiiuter.ally involveif in the ptMCvrctueni.
*(!.lUai.Mr3iioo or pcrTnTTIiatrOC of I.-Iij .ASf-.-cmetM Thci
proviaiim xhiU fu.'-vive lenaiiitioii of thij .•Vjrivme.-.i
7J. i>.c Cccaietiny 1 iiiicer5|.v.-!!-n.-tJ in blork I V, tv hii ot Is-.-r
.x^x-e.>-ajt, ihail Ik i.bc Stare's fv-iJievetiijii-.-;. Ill ik« eve.H of-x-iv
tiivpote conoemog thC inlerpmjnort o." ibi-.: .-ig/.-eilieni. ihC
CotariciiiivOtricct j dci-.M.m ihafl U- fi.-tal to; -.be htu:.-

^'3^"2t)n8
( Oftiruclur Initi.ilj

I'nie ■■



«.£\T> i (>PD£F.\i;i.r/R£.\fEDifjj.
S. I An>- OK <W iniwe of tJjc roJluw-m^: aca Of ucniHioaj of lh»
C.mifTlCJOf sluJI Liitaurj^ *.1 own oldcfinJl hewuwjci f-hveni
ofDcfidfV
S.l.t failurr to nerfona Ac Swnicct taiUrannriiv or on
.■njiojule;
M.2 fii'ure ui Kibmit any ivp«.*i re^ui/cd l.wwm<!cr. iftd\ir
S. 1.3 faiiur* ir> perl'ofOi wiy <Kher coWtanu itnn orcoikOilum of
this AsAxtTKci.
SJ Upon she occuitxaict of aay E\cnj ori3e&i4t. the Stale tiay
Uiie any otC. or rwme, Of aJi. of iJie foUowTC^ Ktions
S.2.1 5;\v Ac 0 written notkc jpccify^ng the EfCOl of
Oefauh aad fcv"'""? it to tc remalicd within, in Ac abscKC of
a cttttci iff tojcripcciricatitm oflinK, Ainy (30) davj frum the
ftaic of the twticc; eod if u» i-s*a of Default i* not tuncK cwnl.
tCTniiiule ihit Ajiccniens, eiVectivc iwu(:( duys ailfr givhij the
c otarjcicf Docicc of lenniaation:

fhx flic fTirtxacsor a wriuwi i^xc ipccifyinj tic Eveu uf
DeCluIt imJ juspenflina aJt paxTDCCts to be toadc unitT this
.Agreement and oi ilt.-TtRj{ (hat the puitiun of At Cftniraa price
•»+.ich w-ouIJ irtherwiw acetia: u> the Cofltrtctor dorin; th:
rcn«i from ihe date- of Aieb rauwc tiotU tucb tin* or Ac Siale
deicmtjilo thai Ac Conirjcmr iju oircd iJw Kxtsii of DcftuiJi
lhail never (* poixj lu the (.:nr,.iactor
S.2.i jivt the C entnctor u writim ootke s^nxtfyinf the Evcnl of
Default xri Jet off lgain.vl any other ohiigalionj Ac Aivii. may
owe to Ihe COCUavfor a-ny CaiUgCS Ac .State juflcrj bv reacoo of
any l;vrat of Default; aad of
><■2.4 five A« i-onijt»c;or a written rxxice jpeciryiny Ae Event of
DefiuJi. ireai the Agicemeni its bfcachoi, itmicaic (>*
Agreemroi aad pumx, any of its remedicv ai law or in equity, qr

XJ. N'O aflurc by At Sute W enforce any provfjioitv hereof after
any l-\eni el Default ,AsU K' tlevtrxt] a vtrsixer of ilv ti}Ais wiA
reic^fti to Asi hver-t ijf DcfsulL or aay snbtoqiKr.i Bveat of
Delaijlt. Xo Cvpeee< liilurc tO Jtifunte any Event ufDelault shall
be ucented a w atvrt 01 the tlxht of the Sutc ut enforce each atul
ail of d* pnuiliorj ho.-c-ui' upon any furtlier or other Event nf
Default on A; pan ufihe fir.Tactor.

9. TF.RXITNAnO.N.
•?.I NtfUvviAsii-jiiov p.iTa[mipb S. ibv .Stair, miy. at iiv <ole
Avcixttw.. icrmitiiic t.hr Ajiccaiea: for any nraaoa. in whiHe e*
«; ivirt, (jQ> xlf\^ *Arlccn notiuv lo ihc ConL^-Lnr thja
Jk Suic il cxcrcivnj» i:< cpjioo 10 Urniitnulc tl>c A^ICcinmi,
V.2 A Ac evctu i:l' an trarly tcrintrulnm of AiJ .Xgnwrnrsi! for
any reaiot: .aker Aaa the vuinpttiion of ll* Servicci. Ac
Cooosc-jji vh.:ll. j; Ac -Suie'.v disrrettosi. ileiu-er to tlx;
ConL-ar.>r»(.1:"[Vecr. isc< iaier ihtio Aftecn (15) duys jiicf Ae tlair
ol lemtinDtiM. ; ien.in i;TcnrJtMtic«t KepoRn.docrinuijj. in
tJetji! il! iicivicev prf:ct.-r.lcA atiJ the. cooiiact price eameii to
arid AclttAiry the date o; tcfuurutiun. The foitn. othiect matici.
«itt:c:«. iru! a:irr.':ct of cvtpie:. uf ibt Tcmtiirj:i.in Repor. ihail
>X ivlenltcal to Aoi.* .>> xiy I mci RcpOtl uc.-irihr;i io Ac iltachei!

3. a.h|iti.ir.. .1: Ae SuiC> liij^-reiJiMi. Ac (l;:;;ir.ir.to;
vhail. tt tilua 15 -liy.v of.-<>;;ee of Clll;. l-.-fTTttrurieB. dcveltf :ia.i

P.10C }

oAmit to Ae State » Tiaixviilan Plan I't* >tTvicci i.miler tlK
Agrccnieni.

10. nATA/AC(.»:.s.ycONTiD»;.\TiAl.lTX7
•PRESERVatio.v.
10.1 Al uitnl io thi^ .Agfcemeni, tb: wunl "liaia" ihill mean all
usformaitm and Aingx developed o« tibctajetj during Ac
perfurmancc OL 01 lujuuircd Of drvctiiped bv rcaiAn t^l'. ;hie
Agteemetn, tKluding, )hh 001 liniilevj A. oU nufjies, reporu.files, foranilic, nirvtE)T OUps, charts, jouad fwamlinjj. vWinr
wotdmcL pieuiriiii reprodt«:iii«j. driwngv, ttnaiyses. jriphic
lepremLUkm*, ecaipruier.pmgnimt. eociputcr prAiouta. ntues.
lettcrS,~minnorqndX plpcrt, anri dOCUOicWx. all uAeihct
finfthcU ur imfitusbcd.
10.2 Xli iiaul iitsd any pnipcity which ha-v been teecivcd Ooa
Ihc State c* purchaW viish fiilidi provided fot tlial porpwc
irnia itu Ajrecitxeni; shlU Ic Ae pmpefTv of the .Slate, otld
shall be fctumeci to the Stale upon demand or upon lerminaiiim
Cf Ihii .Agneatim for Say treason.
lOJ Cnrtitdcciislily of data shall be goveratd by N.ll. R5A
cltajiier 91 A or oAer exiRing U>. Dtseloiuic of liua lequircv
prior nrfttcii s,npn3vn! of the .State.

11. COriTRACTOR-S KKI.AT10N 1 (1TIIE ST.M K. In Ae
performance of Aii .Xgnsenieot the Cuniracrof ij lit all rrspects
an independcoi ootlUaclnr, and is neiAer ea agciit tuir an
cnqthryee of Ac Stale. NriAci the Cftttraclor n«r any of Its
oOlcerT!. C^i0}tc.s ajwits Of mtrrttheirs shall Itave lattborirv A
bind the State or nrceive any bcnenir, v.rstio' •.•ufT^teasasioit ur
ether etnolunvmij provldevl by the State :n iu tinplovetn..

12. AS»lC.\MF.yj/I)tUC.\Ttfl.S7S(.'BC0N-i-HACTS.
12.1 l-he Cttouxictor .vhall iwt asotgn, nr othcrvlac Atr,stei an,
tWisen A this Agrewneot Witho-Jl Ike prior wriucn rajricc. wluth
vhalj be proviileij to the Stale at leajt tlftcen (IJ) iLryj piicr a
the asjip.t>CnL and .1 written content of i)m Suie. for prifpoxv
oC Ajj ps/ivroph. d Change i,.'- Cesiuul vhall eooslitai.
aSStgnilternL "T.'hangc uf (Imvror inu.~.J (4) iT«r>;*r,
ootuul idaiicm. OT <1 trancataioo or SCfjc.v . if .-elated tnriSuclirms tn
which a Aird piny, ir^eAer wiA it> aHilAies. bCeoinev ihf.
difCvl I.f iodircei tJwnei of fifty percent (JOT'.) Or uHrre yf AC
votini} >hants or simtkir erjutry IcscieNK. iw oonAitual vortti"
power Oi ike Ccnineair, ur fb) Ac lalc ..fall or SL-bjtaniiallv ail
of the acjets of the C.xttrar!or,
12.2 Nrwe of lltc .Servieei shall he .wiheOOtrsctcvl hy Ae
CitnirjOCT w«A^l pnur writtca notice ami consent vil'Ae Jtaw.
file State is enatlevi A copies of all .vttK*e,tracts a;al j,v,t-nmetK

apeemeats md vkull ro: h: bound .Sy aay pnavriiiT:,' coataiocd
in 4 fubcOOArcl or ap 4S4ig;it:ienl apeenxnt a whx-b it is nut ;i
jiny.

1.3. I\DE.X(NIH( .XTION. L'nli.-sMV(hervv;se c.vcnipied ?va-».
Ike CoRtflctm vhall indeitutify aa.l .iiold ttamlov the State iLv
Ottvtcrs Hul employees, from a:»! njjiaj: any a.-«i .ill daiinv.
iiabilittcN ont.l ccati foi iuj ptrHetai iojtj/y le pn.prrr.'daitiuv'cv.
(.vitcrj ,r cvjpvri jlu inftttiyenwnl. or t.vACT '.•iaimsaj.icncd rgatwu
tile Suite. I!1 oftlceiv ur meilovecs. which .tnse CJI ofti.u Whtcb
Itciy he i;!.i;tr.ed tO iitv: utg oft Ac JCl.v it oajii.tttr:i ol' it*

of 18

Contractor Iniiial.v
Date



C'Onyictar, 9( ndxijrjvctofi. inLiixJiQij iuj nm IjjnilcJ In :he
iwal'JKWC rccUfss W inumtumul oo.-^luii. Tbc Slaie tK»ll ni>i
Ik fijbic (at iny cxwu incurred by the I jjntjactoi 3ri«n;f under
ih;sj)iMajra,i»i»J.NoiwIihstandinsilw airrfobs, nmhins >*•«'"
COCtaiocd ktsll be jix-tncd to oocilitulc il Wliver i>ribe'soVCiri|;n
iximuniiy of tbc Suic. wiich imnusiity ij hereby rcJCtvsil lo the
Siaie. covctjini in pan^rsph 13 thall i),c
lemuoitiuii or ihu Aswneta.

M. iNSURAtVCH.
W.l "Hw Comieciot -.haU. « it. ,olc cxpcn*, otoin »rd
continuotniy .nainiain in force, tnd shsH rcqui:* my
suJvcmtrKW or ajjignec Ua oiiab tid irjiatiiin in f<wve. tbc
fat lowing iflsuroicc:

CuiUieteliJ general lubiUlv insirancc igainsl ai] ciailiu
of bodily injury. dcOh or property .faxAgc. i.T arrCTIOU of noi
SdM than 51.000,000 per ocuurraicc wd 53.000.000 -awiuetnic
or ccca-T. md

1-4.1.2 .^wcul cairtc o.rioai covciare fonncoscxir.^ all property
sutycci bi wibpanparh 10.2 bcrrin. m « iiaauni nor 1mi titan
SCri of the wbolc tqilncriDCQt vaJoe ol'thc property.
14.2 I'he.poileieafdescribol ui xibparagrtph U.l lucilt slall he
00 policy fbrmi and eodoncntcixn .-ipprovcd fnr use in the .Stale

N'ew Hainptdhre by -Jic X.ll. IVpsrjtscnl of lciu,a.-.ce, rntJ
i»*ocd by uauintrr Ucciacvl in i-he State of New Hampshiie.
14.3 The ConmctOf ilall finjihsb to the Cmwctl.Tg Officer
idffliiried in Wock 1.4. or bii or her succcaor. a.certificitct'.) of
inniraacc foi all imurancv nKiutrxxl under tbia .As««njem.
CoOSaCtOl \hali aljo fWiii>h 10 the Coniraclinn OfTiec'r iHectitled
io bkiclt I ,p, or hi.% or her n>ccc£i»r. cmtUcacci*! cii'insuranc*
for *11 reneual(j) of utwrance rctjuiicd under this .^yrretneot no
hi:r than ten (10) da;:? prior Uj the rxpira'Jun date of each
icstn-ancr policy. The ccrtifiOaleiv) of i.n.5urimi.-e *od any
rcik-wak thereof sltaJI he tmschcd anil are Lncoirv.'rslei) herein by
rcfcictice.

15. WOWKKRS' CO.Ml*F.N.S.\TIO.\.
15.1 By signing this igrt-e.-reni. the C/)nir.:etor agrur.. cenifici
and uimmy that ih: f3<,-nirBe:or U in .-onipiiancc »lib or c.xcmpi
fioov Uie re5nircmenl.r nf N.H. K.S.-4 Chaptci 2S J. A /-.Voti,n
Cn^npTTiiction 'I.
15.2 To tb: v.\tCTt the Coitira.ior » luhicei 10 the rriioucuienlr
01 N.H. HSA chapter 2!il.<\. ConU-avmr jhail irssiraoia, Ind
require any rubcoii!.-atior or iitijrce to ieeu;i: ard oMiinaia;
piynwni of Worlmt' CoispcoNati.in in eu.mecao.a »;ih
tcii-. Iiin wbif b dw pertots proposry to u&4ertaJ.e .mrsua.'n to thi.
•Agnt^etji. Thet «Krjetoi .dull i'"niijhiln.-Cnifiir;icang()lT(cer
i.ieai.'ijicd inlihieV 1.9, or hi» or hcT iuecc>..ir, proof of Wnrbets'
CotcpcretatitTO ia dv: tteomcr detcriixnl ir. N..W. kSA ctapWi
251-.A antl any apiilieable rcocwatfo &cxfa{. »hn;h jhati Ik
atUicked and are ine«K70n'a;d herein by .".firence, Tla- State
.-diall aoi be rrrpotsibl-; fur paytTjCrit oi any Vvcritrj'
COHipencainm prcmiuiu-. »r iix any 0tl«r elaia £.1 bmelj: fot
(ooltactur. iir say £i;lv(in:rjr(ci; .jr crn.ntnj-ee of Cnr.traetOJ.
•vUch i-.ueh; arijc under applicable Suit ..ifNcu n-rrcafaire
\Vort:ei.s" (\in;peiiia!lt>n lawi in v<«inec;.-cti -aiib the
pcifoiriasncr of the .Sen ices under t.*!;. -Vicnre.-acnt.

Id. .S'OriCE. Any. notice by a party tjcnrtn to the oCSer party
shall Ik dcctucvj 1.1 have been duly dcUvcnxl nr given at the ttBitr
of nurilinj b> wrtilicd nail, ptrrtajc prtpni.l, in i Unil«< SrjtCi
fnvt rWHvV addmaed tu Oat pctnica -as ihe eddrc-CMa a-.cn in
Woclu U ami 1.-4. herein,

IT. AM K.\'D.MTI.Vr. This Agreement QUj he .imeodcd. xs-aiv-ed
or di.iciurgcd Only Hy aa iitdrumetst ta writing fifped by the
parties' h»TO tnd only *JUr approvtl uf «aich atoendmcflL
w^ver or ducharye by the novctaoT *a«l tvecunvc C.'oi.Ticil of
lb* State of New iUminhim unlcsi ixi .such approval i» rcquircU
under the citvtra«t>,'>ee» puTTJant Ui .State law. nde or policv.

I«. CHOICE OK I..V5V .vvu atlKUSL 7I.:< Aptctnem,haU
be govenicdi interpreted ami construed in aoconla.nt:e with the
law? of the Scale of New Hmttptliirc, aad ia bimling upon arid
intire.e In the benefit of the parties rmd their rcpecdtx-luecevrors
aid asvigaa. The wxrrdmg itacd b thij .Agroeirew ij ihu wordin*
Chcauni hy dx peilic< to C3pl^^ their nrjaal intent, add isi rule
of cumanictlon ihail be npplltil agaioa Of in favor of any puny.
Any *«iecj irisinR otrt of tliis AjTeenxni »hal| bitnrgkl jpci
fwatntoitjcd In New Himpshire Superior Coon w'^ch .dtalj hjvc
ercluiivc juriishctiOfJ thcicnf.

W. GO.\n.lCTINn TEiLMS. In the oeni of * thwilict
between the ICrnw of ttii f-.37 fpcm (a> nudUlcii in KXlUBfT
A1 aad-'or sitichmcnw and iinxtadmem ihrrcof. the temij of lire
P-37 (a.-. mcdlBcd in HXlUfllT A) -daUcowrol.

20. TKIRn P.^TlK.S. The parties hcrcui iln Dot intinul to
bcnefii aay .thinl pnrtica sml this .Agreemeni ihaJ) not be
COnstnieiJ to COdfcrany such bcrwAl.

21. IIRADfN'tXS. The h^intrj thremghoiu the .Aenmmral ire
fur refcrcoce ptnposca on!)-, acd th: w-vudj cortialned ierein
dmll ID no way -be beid U. esplafci, htodify. MCplily <ir .ltd ill lire
IrdcrprcLrticm. coiMUtwiinr, or meaning of die pnit iaiota of this
Agreemeni.

22. SPECT.VI. PROMSKl.N'S. .AJdtlinnal or imHlilvitiD
Dtovojuw ̂  forui in the anachcd bXI IIBIT A are incofJWaloj
bcfctfl b.v relcutncc.

U. .ShVF.RABlLTn:. ia she c\-er.| any oftbi;pTn-. uso.-i.-it.l this
Agreexrenl flfc held by a Court «l" cOffi}X.-U.-nl .iur;idJc.io.1 tg be
orciRiry to *Ji» viatc or federal bw. the rcrtiatitiaj piu-.tsio-os of
ihil Apecniira will fciiiai.n in ftjji force and dTcct,

24. E.VriHE .ACHKli.M£.\T. Tho ..\pccinct.i. which ntavbc
C.tcvtitrri Li a numhrr of counJeTMrti. oeh of wtieli .NhaJI bc
i-errad in yr.vircil. oOtijlilutcK the Ciilsre ipcctrical ,lod
■arelcnsaDdiii-j; Prfaw.n Uie parties, -and •qtpyrSCiJc.c ai! piioi
ajxsemctliiar.l ii.-vferSiStndingi with (CS|.>.xt to ihl iubicct ntsrc;
hereof.
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exhibit A

SPECIAL PROVISIONS"

There ore no speciol proviiior^s of fhis conlrgcl.
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EXHlBfTB

SCOPE OF SERVICES

1. INTRODUCTION

GFS Building Mainicnorice. Inc. (heroinottef refeffod lo os the "Coniraclof") hcrftiiy ogrees to
provide fhe Store of Ne^-v Hamp^e (hereinQftor iefened to oi rhe "State"), Oftcx^tmenr of
Administrative Services, with Jcnitociol OecaninQ Seivices in occordcince with the Wo submission in
rosponse fo Stoto Request tor Bid #2419-21 bnd os described herein.

2. COmHACT DOCUMPMTX

Thfs Controct conssts of the loHowing documents ("Confruct Oocomcnis"):

o. state of Ntiw Hampshiro Teims and Conniiions. Gencroi Provisions Form P-37
b. EXHIBIT A Spedol Provisions
c. EXHIBIT B Scope of Sen/ices
d. EXHIBfr C Mctt'K>d of Poymonl
o. £XKI3fTD RFB 2419-21

In the event of ony conflict among ttv? terms or provisions of the documents fisted above the
following order of priorily sfiol! indicoto which documents control: ft) tXHlSfT A "Spodoi Pmvisicns"

KKIbITo'^-S^I^I 9?i' ^ ''' ^ ".V45thod of Poymenr." ond "(S)
3. TERM OF CONTRACT

This Confioct shell cornrnerKie on July 1, 2021 or upon execution by the Commissener of
Adminisfronve Seivices. ̂yhichcver is later, and slKrii continue thereafter for o ceriod of opproximQtely
i/vee (3) ycors. '

llie Coniroct moy be exiencJccl for hvc (21 odrtitiond onc-yec? extension iwms thereofler uoon the
some Terms, conditions and pricing structure with the apotovol of the Commisrioner ol ihe
Deponmeni of Administro'lve Services.

The moxirnum Term of the Confroci (including oil Qr.iensiorisj coanot e.xceed .nvc (3) years.

4. SCOPE OF WORK

Ei&^CCURREMCE SERVICES;
jO-.ilotiCl clocriTg jer/tcui not iaieo in ihiC JpeciScoitOrto or the £*hilv<l C oi pc.*t o' ihi;- conliccf nre to Oo
qtr-jr^ 0"^ Occurrerce vrith Ccntroctci. Ufichg •.tgeixv itse* o Octuilcc Sccoe oi v/wfc inr.iijOtnc
spar-ificctions of oac.'-. tncr/tdut,j p oject. V/cil; rrxjy beg-r -Xilv upon ihe -.vnn.er. uporovot of itvi utifeir..T
^orvoy. T. t.he Ocsi inieresr of the Sicto of New t lumps.w oGenccs ;r.dy seek qyottri frcm otethplK-'
Cufv-rcctM to Ocrcimhe me (cw,evt .•.•.35; r,; occv.-fir.r.e Servi<:es

SCOPE OF SFavirr^;
Cohrrccici 1>2I1 .supcrt':' cii luucr. too!}. rrc.-.5poTcrbr., morer.olj. ccJpne.u cnc: pft-mttj oi --ictmsscr,- a.hO
rern-'irec to oedo-rr, seiv-cos cs dft.icrifcec hcteiV,.
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irie Cori.'.-ac-or ogrofts fnol ony donvjge or inj<.>ry !o buildings, rticieriois. end «quiDmenr cx to other
properly during the performanco ot this sehrice be repoirod ot ihelr own experue.
AK services pcrforrned undCf ony awarded Contrcci(5| shell be performed o$ described in
Aliachmenr a, Locotionsand Kequiremenrs. the ControcTor may schoduta woric durjig other-wortc
i!rr>es. provided ihot they obtain prior, opprovoi of rhiC FoclBly ContocrPehOf i.

The ContTGCtorwi!! not be required lo woiic holidoys. unless other-vise agreed upon by the using
ogency. Oofly rate vriii cpply to any hoBdoy worJced.

In the event thot'ony S'qto work octiviticj interfere with Itio ncrmol scheduled cleonii-ig, ihe required
Cleaning moy be rescheduled with opprovoi of the Facility Gontoc! Person.

Prior to ptocing on indrridud ;n a Sfote Focilil'y. the Controdor 'halt provide a processed Criminal
Records Reksose Form to the FociSty. Fomts can be found ot
M25:/■/wvy^Ar,ntl■qav/5o;e^//div-:sic)r^^/nhsn/ssb/Cfi■^nre<^■ord^^./^ AH Qiminol Records Release Forms shoUbe no more tborr one 11 > year old. Only individuals approved by the ogency shell be oUowed to work
in scid focilily. Depending on the focaty. enhonced security checks may be required.
The Contractor sholl casign a person lo be the Contract Super.TSor. the Confroct Supervisor shall
porticipcfe in rcgglor meetings with Ihe Controcting Officer, or clesigrjee. to conduct o goncrol
rev.ev/ of the scnrices provided. Ihe Contact Super/isor shall solve technical problems a.nd prepare
work schedules in ccmpliarscc wiih Contract roqiwenrtents. The Contact Supervisor shoii be
responsible for itse cslaWshment and continuation of an opprovcd riuaiir/ conffol orogrdm.
T^.e Conrrtxttor shell provide and moinloin doily woik sct'-edules end prcjecr schedules tor oil worif
staff engoged in the performing the services of the Contract. Soid work schcdutes shoD indtcoie which
^erotions ore to be performed ond fhe day. week, ondymonih for accomplishment of the services
The jctsedulc shall be cs follosvs;

Nigh.1y .Requirements j List 03 services to be performed.
Weekly Requiremenis The doy in iiie week ifioi work win bo poifcrmeo.

Monthly Requ'rements Ttre vreek in ihe month that work '.viii be
performed.

Guortofty Hftquiremcnts The week orra month thol work will be oeriotmerj.

Semi-Annual
Recuii'ernenfs

TTie week nn-d the .Ticnth ;hoi -/vork will ba
performed..

rne Contrnc:or $hoH. u;x>ri request by ihe Contfocting Cfiicef or Site Contoct. provide n work
distribunofi ar>d stoffurg plan IrKluding Ihe minimum numberofworitors one sypcrvj!t*y personnel
os^gnad lo ecch fodlriy. speci.Tc tas.ks for each individual, end the o.-nount ot time oliohed for
•nCrViduol.

It'S c<!>ecred thci the Conrroictcr ana fh perscnnc! w-al main-on o corK-iricm of cxcniience mec-iiv-
the requiremenrs of the Conrrcxtting Officer. The Coniiacr'n.3 Officer, or designcc shal be Vnc sole"
hidye of the ievoi oi .v.ieonnr.a5S crid ctcmpiionce v.iih the rea.'ircrnenrs of the Cbntioci: the-:.- decision
UT lo acceptcrice srcil be Snol. Should ri-.c Con.'rucri.ng Office.' rieern tV,- woiv titovided cxs
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^ CwT^toi v^ail if^rn^ct wodc stcM not to disturb ony papers or personal properK^ on de^k tab/r«

focHihes by wr^ sl^fS bcTSw^'

work staff shop bo Ktimedloiety turned over to ihe FadBtv Contoct P^on ^

bio^C9,cda«c mat^oU. m. Slot. „i. „ov,o«J

o,c^ ona 0.

Controctor's equipment stioO be moinfoined in o high stole of cteonSness und
** requiring repair shoP bo Immedrolety removed from Stor-^of^ty end replaced w.i>i working equiprrvem. Any oquipmcni left on Stole prooer V bv the "

°" ® ' "'° <^»"°«or'i,«oonsibaity. Any „l me wo.1, ncrs Whton.a State property a solely ftse Contractor's resportsibiliry.
AJI supplies orrd.clearting equipment, induding work clothing ond tods, ore to b- Ic-cr irs p near
Uwn monr^er tn assigned ploces only. AJi work si oft ate to remain in rher osstcned ̂ eo dut^no work
penodj. <eeptng dl >paces locked in which they arc not working unless olherMje insuucsed Ati wort
sro ore expected lo v^rk m a manner thot will mointoin sacurity in the best interest of me Stoto.

P'ti'-'x^ed by the Stoie fcr ihc convenicrcH of the Conrroctor shcti bo c onsidcrod oa- of the
oreo being deoned ond sholl be serviced accordingly. -on.acrod pa. of the
T^Con.TcctOf mov olso be required to lock and unlock specific doors or octive ond dec-iivn'^

r,•stems cs outjned :n exhibit 3. The Contractor moy bo ojked to dec* ̂'cns a* dor-r-nomrt
crecs and :o lurn.oft all lights (unless othervrise instiucted). """ cl«5-'<,na'Cci

ccr^£^''^}S ro?-ro^ prooGfV v/hich results in on aianr," . ^ ^ 'pquired lo comocnsote the Siote for any rosis incurr-'d Ihe^e
s-?.o f^^crmcd by Stole oersonnd or by third ocacs on pchHf of the
iibi ^ "" ''''' ">= b"'« »' P-"0«,ef c co,r«Tn,
r ® wtobfeii and implement methods of erwuring ihcn oc kc-/; tssu-a tp -heCon.roc.w by the State ore not lost cr rrrtspiocod and cm not used by unQuihcrt:-d oersoris n'o kev

••por. r Conirccror iholi be rccuir^"^pen orecnon ct .he Con-actt.ng Officer, to rekey orropioce the effected lork or locks- ho--ver

r^nm:-r"r'''T- 0«.torn.reKey4;\inen m:-. ' ■ •
•In OT lcc.<5 Of reteyrty IS perfoimed bv ihe Stotc, the totcl cur: of rckns'fng or i'i«eplcca-nenrs of the lock(s:- snpii te ccducted from the montNy ccyment due the Cor locv. i-

ctupOccied. OP locks ond key. fcr rhc. system moy pi tn-
-- ... ...e -'tilvos. Cf;alc^edfrom^hemon;hiyp<:yr^1«n?ductn^hsCc•miocioM:ls•he

^'ajc^to:"'^8
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!!l-1 jli.woric sloH silol?repoif rrei. hO/ynJoui ccndih'ons. on<3 itcmj in nct-d ofreixjlr«k»3«.0 IM-. no.' WM 10' OSOCJ liahti, ICQk., iQuccli. »ow <toiTO. and ioiiel do wge?
Wlorr. snoi, no. bo

Wa.or iQuce.! a yolves snoll be nmca o» otfe. Ihe ,«M.ed usose ho. teen occomo«sbod

o";
^oiloro by Ihe Cohiroctor to adhere lo the -Definitions of Wort: end Woric Siondords" and Location
Requranr>ent$ shaB be subfect to ooynient deduction for norvperformonce.
DeflniHof»« of Woelc gpd Work StQndofcjfi

l»^cont^r shdfl be occompiished in occordonce vMih the foflO-kving
Scc^e ̂ re^^^ stonctord shoB be used in the evcfubtino the woric to defenrtine^ts
faw'o with a high s.ocec» buffing mochine end o

C  "S considered pfopett/' buinished wt>en ofl woxed.or ocryilc finished orcos hove isoen buffed

S?S?Jo?wnT^K^'' by using on opproved commercial stocm or hot water.x^i^tor type mochine using o doi«rgenl compotibie with the type of ccrpei b<»ing clcof>ed Afi
■  I'ure mus. Oe removed poor to itie start of v/ortc ond replaced when the corper is dry.

A coff^t is conjjdered clean wh.en oil soil ond embedded dirl ond grit have been fertsovf.rf h ;<

occomplished v/ith o commcrcioi typo vacuum wiih c rorcry bru'-h cv

°«

A ce..no o,ftu5ercs considered cteonyr,en if is free 01 du.sl. dirt, sroins^
cleoning mar^i, ond hos o unifc-m cleon Gopoorcnce. --vu s..eaics, m Itnt.

«o '■'"'sv-'l •"'O! woric is bcir:c ccm-,e.--d oioefinod n :he requrerr.epis ftjr rhar fcciiir,-. ^ -"'-.e..a a^
Cto.-:n«s (f.s. wci Cfcm ac<raiia. .fbsw, meidsiirfocei. .'.../iiJirc .'.■nacnb-nsi'i - maru<^<;orrrtn«. b, ban,p coriv, a, al. ..n,(ac« a. I,., oojcc. anng c Soiars^

Patic 9 tit 18

( ntstrucUir lrvnial>

Oatc V V 7>e.-



A ̂ cc£ is considered fybperty deonfxl v/hen it is fro® of film, dirt, jlolns, fomhh jueote. linl. cieanino
mo^, find has uniform.clean cppoornnce. Poinled surfaces must nof bo unduly damaged. Herd.

woinsconng surfoces must be bnght. free of oil. streaks, ond deoosits. Meiai surfoccs stioii b*
wifhoui deposits.

(lyti) - shell be uccomplishod -.vhen a commercial type vocuum. All mats shell be niied
arxJ ,he surfoces beneaiti shpii t>e ctoon and free of diri end dust. AH embedded rfil end gnt ilxjii be
removed, a mot ts cprssidered .oroporiy cleaned whon it i$ free of oil dust dirt. ling, and debris
including embedded dirt ond yit including the <sea under tfio mat.

0

Oeoning (Ught frxtijses) - shall be accompSshcd by dusting oil accessible components of
incandescent and ttuoresconi light fixtures including bulbs ond tubes vvith a ciotti or yorn duster
Oeon fixtures with o domp cloth.

A.Hght rixturc sholl be considered clean whon ail dust has been removed from occessible
components ond the fixtures ore clean and f»ee from 6nl. slreoks. and deposits.
■Oomp /Ucppmg - shall, be occompiished using cotton or sponge ycyn mops, oppropriofo stoin
removoi agents, heoled water, and detergent, if required using as smdO omount of woter os possible.
A fioor is considered property domp mopped when oil dirt. dust, marics; Film, streaks, debris and
standing wQier has been (rjmo'/eci.
Ousfrng - shdn be acccmpTistsed with o rog or cloth and dusting compouixj to mirsimffe oirborTsc dust
end boctorio.

%or RefiniiNng - ccr^ists of siripping ond waxing (restorniK e mointcnoncel. It is used to even out fhe
floor oppecronce. Stripping end woxng should bo porformed when interim mointerionce docs not
leave fleers ro on occcpicble levet. unocceptoble levels v/ili occur cs floors show heavy frofSc Icne
vreor. hecvy'soiling. heovy build-up olong edges, etc.,
LOW Lovcf Ousfrng - dust oil lo%v ievei ledges, furniture ond nttings to o height of six |6) feet from the
floor. Dust telephones in corridors.
lew level dusfing is considered properly complere when oU dust, dust strecks. cobwebs linr, Siter ond
dry soil shdl be removed from sijrfoces of desks, c hoirs, file cobincts. other types of office fumiiijrc
end equipment, ledges, window sills, hcridrcils to a Kne.pf s« (6) feet from the floor.
High Level Ouii:ng - dusr C" hiq;» iev»i oreos including furniture, ledges, ceilings, wells, oi^d structural
components above j« (6) fee! from the floe*.
High level dusting is considered prcccny complete when olt dust, cobv/ebs, dus; jtrnoks tint litinr ond
dr,' soiKsholl be removed trcm surfoces of fedges,. furrsiiyte. ceiiings. wclls. and struclurol comoJ-.enfs
to o line above six (A) feet from the fleer.

AiOchrns Scrubfv'ng/floor .^ecooting - :s used to even out ihe floor opoecrorice by removirv- lyo
layers of finish end recocting lo buiid fhe base firjjh. Scrub ond recoo'ticg should be perfcrrnec W.en
preventot.vc momienahcs does not leovc floois le on ccccprobre level. Unocceptoole ic/ets wiii
■:!c:cur as Spcrs sripw slighft iroffic lune w-eor. scrokiiies. soil, etc.
Rfir.eptocie Emfjiying - ''nciudes ail irpsn .-eccoiocies including $oniia,-y disoosci eonlciners Trash linr^-
rcp'rjcemenf is inciuried 05 required.

i'agclOuflR
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fiwiJenr rloonng ,> deiiQnoo io be dtrablft. resstcnl jo stoifjs end wc.'cr. ond comfonobie to stonci
ond v/oilc on. The most r.omrncn ̂ /oei of .'esilicnr floo/ing ore mode from moterials like vinvi lirioloum
end tubber. r ■ .

Routine rnotnrencnco (doity/weeftV as noeded). sweep/vacuum floors regi;ioi+/ to rcnsove loo:^ <in.
sand dust. Prevent stoins by wifiihg ;pi!i$ oroinptfy.

Stripping q .Resilient file tioor;

!. v/oik Itirougf^ ofco noting problem spots; remove oil sHcky insotuble substances sucti os
gum.

2. Oust mop the iickx to remove any loose soib, poper clips, sand. dust, foreign objects,
etc.

3. Strip rhe bnse boards ond comers using 'a'ox stripper and scrub brush.

Strip floors, smuii oreos at c lime i/sing "floor sirippers" according to lobd directions.
5. u$ir>g snipping pods (or eduivoSeni). ogitorc ttia oreo.

6. Remove ftsc stripper using o wei/dry vacuum pi mop ond bucket vrifti' deon woter-.
7. Rood rinse ttic oeo -.vifh c co!. deori vrofef.

8. Pick up excess writer and using o wet/dry vacuum or mop ond bucket.
9. A second rinso moy be necdod.

10. Place coution signs nrcund orco unlii If 1$ compicialy dry.
Suilding o Strine on a VCT Resilient Hie Floor;

1. Chock floor, making sure Itiot it is totdli'y dry ond froo of ony old finists cr stripper residue.
a. If there is o v.-hiiisti cost, ttsis could indcote stripper orpid finish siin remoins on ihe

floor. It necessary, re-strip the floor.

2. Floor tcmoeroture should t;e obovc S-f degrees F for proper curing of firvish.
3. Selec r orvi uppty the proper floor finish.

<1. Ailov/ floor finish ip dry compieieiy.

.5. Appiy the prooor number of corsis of firiish ocr monufacturcf's reccmmendoltyn,
Grout/Oucrry/Ccfc-rr..T. Hie uolnlenvnctt - .Remove idi with broom or norvosy dust mop r* vocuum
domp inop or spot cicdfi as necessory usng pK-neutrat dearer.
.Rirao clean cxeo with c-letir. wcrm wcier cnct altCAr to dry.

scpjbbng pcds moy ossisi in renvovsng difficult stains (do not use steel

Routine grout moir.rcnonr.e poes ncr differ frpm lije core. (Note; for sn^-bborn grout steins ocitaricn
wsrh G nylon pod or brush oiid p reccmmcrvted cleaning soluiion will cssist in removing of s.-olnsl.
Fc-r odcec pnMection of comcnf txised groui. a sepier moy be copiied occcrdinc to me
mcnufactuici 's mrmucnons. If urssure whethcror npi your specific life requires seciiitg. striDping. and
resec.m-g. con:cci rne '-'c sup:;-: er.

Rubber .tif^/Ron^o Rubber .-ipcv-:. -

Page M of 18

f onirsctor IniiiaU ,i
Daic



For ffghfr/ soJed surfoces:

1. Remove all surfoce debfis. grli. jond. OP<i soil wirh o b»com.
2. yocoum the omire ruobw flodi wirh o high CFm voc.ji..m lo ossure the finer dri end ohi

'■ Sral S»s -WJP a cni^ro lib« ftol nioo »ih o mW wluton p, on^iral pH (7-9) cieof>ef con be used. loski profi cfeoner or equivolent is on dxceflenf
choice fa rubber buf ony neutral clean will wprlc.

^  removod oil visible dirt.
For hecvfly soiled surfaces:

1. Ren^ve o8 surf^e debris, grii. send, or^i son sviih a broom and vocuum with o hirjh

^ necessoiy ro clean fhe sortoce usinoonly 0 hand mop or If moy require using 0 power buffer or duto scrubber.3. WJwn using Q^fferoroulo scrubber. usoorrJyo mild pad or 0 soft nyton brush ifusinn
o buffer, wet ify# oreo orrd buff only o workoble oreo thai con'bo comploieiy buffed
ond vacuumed within fifieen (IS) minutes. ornpo eiyocned

4. Do not let the cleoning solution stond on the rubboi floor for lorsger periods of Kme.
ihoroushty buffed, pjck-up the solution wiih c., wcr/dry vacuum

• neco^t n O' for restororive cleaning it may be
me dS Pfocoss W,m o mcve oggressr/o bfocic pad in order to remove

scrislocfonly Cleaned, rinse mo surface wim cfoon v/afc». This con
be done wim c tiond mop or on ouio scrubber.

performed under this CcniractmcJ oe pedornrred between the hours of 8:C0 a.m. end 4:C0 P„v.. unle5S other orroncemenrs nf«
i^e in cdv^c with the Stufe. Any oevicrion in v/or< fiours shoS be pre-opproved by tfreConrrccUng cMccc. The Stole requVc-s .-ervdcy advance ^cr.vlertoe of soTd to

^ PC^ any off-
The (^nrroctor shall not commence wcrf. unrii o conferer>ce is h«!d with uoch Stole aaencv
sin'P n?^f^ uTiiae the Contrccicr i services, or which rcpresenrorives of the Contracicr ond rt;eSla.e ore preseo,. The con.cronce w.il be arranged by rh« jrofe agency.

Un HmS ^ ti^fpcrive woric mxl the roc-air of ony domoges to crvy porrof a buildins or i,s opp^jrtenonces coused by the Conrroctcr or i:s empioyePs subc ryitrocdn«qu..cmcni or suppFes. The Cchiracra shof co„ec^ rc.ocrV. or rc;riace a.'de'pS w^ 4 ̂ e-dml
tSiJiTT^rd ond rtcmcQCs so ccused .n order to resiore mc' ' 'b.j tciirg arc ,l,s cppurte.ncnccs m.eir prpvicus ca-ndiiion. u-yor toi:>,.i= of th.y Confroci-r touux:eed promptly w,:.m me nocessor,- correcions or repcrs. i.ne Sicih mo-.- -.•iihhSd orv.. i?-unr
necessary -c coitocI p.; dcfccrr.'e wcrk orrepoi oil doma-ger ^:.ri-. aovrr.cprs -o the Con:.-ac:c.%

Page 12 ofIX
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Ihe wor< stoff shell consisr of quolified persons contpierefy /iiijUor v/ifh the producfj and ocuiomcnt

SnJir" "^°Y Consrocror lo tf'rms fsom ̂emptoyoes qs the Controcftng Officer deems tficomoefeni. careless, insutwdifysre. or orherv/isc
objcchcnabic. or v/r^jse conHhued cmpfoymcr^l on rt-.e work is deemed to be confrcry io ihe public
mlerest or meonsisfont -with the best infemsl cf secunly and the Siore.

Neither the C^ntroctor nor its employees or sutsconirocrors sholi represent memsclves as employees
Of ogentsot the Siote.

^^on State wpperty the Controctor. its em.pioyees. and ils jub-conhcctoo shoH be subjcel to the

^■i^yeds^ol fhe'sta*e circumsrcnces sholi such persons be deemed to be
AH P«f5^el stwil observe ofl reoufctions or specie! restrictions in effecr ot ony Sto»e ooerscy location
01 which services ore io be provided. r

Ttw Controcror's personnel shell be oBowed only in areas -rriiete services are to be provided. The use
0 StoiC tolflpbones by ihe ContrcKttor. its employees, or its sub-controclcfs is prohibited.

If su^ontrr^tors ore to be utilaed. Controcioi sfiot: provide infotmotion regordino the proisosed sub-
contrac Ofs irscfudrng he nome of Ihe compony, their oddress. contoci oerson and three references
for chen.s ttiey ore currently ser/icing. Approval by the SInie musr be leceivcd prkx ro o sub
contractor jfcrting any worir.

5. TIRMINATION

Siote 01 New HampstWe lias the right to terrriincie the contract ot cnv time by qivinn the
Contractor ifvriy (30) doys oclvcrtcc written notice.

6. QBUGATIONS AND LIABIUTY OF THE CONTRACrOtj

Ihe Conhdctiy shoti provide ail iorvtofiai cJeoning services st:icT^/ pursucnt lo. and ir^ confomniiv v4rh.
me specijicoiions descr.bed in Store .9FB if 24[.9-21. as cescnbed herein, and under ii,e terms of this

il '."® ot the CoTitroc'cr Io mainioin Itiij coraoct and New Hampsh'r© ConfractorRegistTOfion with up to dele contoci informotion.

Corirrcct 5tKci.Sc contoci inforfTtotion (Soles conrc;;?. Conrrocor conTpct ma.nagcr. etc 1 shofl b-
sers: to rhc Store s Coniiocling Olfice listed in aox t .9 of rcvit: P-37.

Addinor>otly, oil updatos i.e., relepfvsne numbois. conroc t names, emoii addresses. v.'9. ta>:
Wennficdl-cn numbcts ore requirnd lo be cuneni -hrough o formal c'ecrronic submisrinn to ll-f»
Buroou oi Purchase end Property or:
!2i:s^/oc;.n|v;ji^v-purc'-iqjjbgi;i:or,-rcn_:^jrri s-o-V-

The CGntrocfor .shcti agree tc tiotd the Sicjte of nh heimiess from. cbiiirv arising om of Iniurip. cr
ncrnc.ge cousec wt-,ilc peii-;;fming this v.-cri<. The CvV.rrccror sfvul ogreo tho: cny domage :o

Page 1.1 iif IS'
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oiher proj^rly dyfSng llie performarcs of the service shc'i be
repofed of its ov.*n expense, to the Stcite's sotisfcxttion.

and VQIttNTARY EXCLLiSlON .nwP, np.^ ̂ .^ucoc.

me Connector certifies, by signature of .ttis contract, rhol rteiihcf it rvjr its principals is prft.senttv
deboired suspended, pfopcscd for debotmenf; doctored incfigible. or voluntcniy excluded from
portiCipation in ihij fransocJicn by any fftberol Doporlment ot Agency.

8, IKSUgANCE

C^ificote of in^ar.ce amounts must be met ond maintained throughout the term of th<e coniroct
and ony extensions as per the P-37. secHcn 14 ond cannot be cancclloti or modinHd unta tho stote
rcceiN-es o 10 cfoy pnor wniien notice.

y. CONRDENTIAIJTY «. CBIMINAI RECOBD

ogency. the Controctor ond its empldyees. end Sub-Controciors (if cnyl
shell be requ^ed to sign end submit a Confidential Nature of Dopcftment Records Form and o
Cnrntnoi Aufnori^otipn Records Form, these forms shall bo submitted to (tie indK-kJuai using ooencv
pnor to tne stoii of any y • «-y

I'jgc 14 iif l«
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EXHIBn c

METHOD Of PAYMENT

1. CONTBACr PBirP

r' ion»0''of cleaning $er/ic6} In cortplere campnorcc vvith rhc

"O' Po consicJcrocl o guaranteed or .-ntnimum figure; however it sholl be

P^7 ° etfeciive date ttvough fho expiration dote os indtcofcdin Form
2. PRICING STRUCTUgP

JV«,. *\ ̂ .■> i fj*-. •Li'V-.''-

section A

Jufy2021 -
June 2022

Ooi^/ Buio

Xty'J072-
_lunu 2C23

-My 2023-
June 2024

SECTION C

ffneigcnr.v Qeunino
Emergerx-'y Eot4

Tnoori-/ fuio[
Agency . Now Hompjhire Emptoyment Sectirfly

t3<JovtA*eefc xS2» tt^ctocr^as Pwv£2l
NHES ».acorjo

. Scivice at iQCQtien beoiris
NHcS Ckifenfiont
NHgS COfiv/ny
wtES Scmerrworih

NHES Littleton

J38.0Q

43600

$44 00

_ $42.00

$42.00

$40.00

$38.00

$46-00_

S4ico
_J40.CO

$48.00
(

$25.00

S2$-00

$44 JO

$44.00

$32.00 $34.00

$46.00

S4i.C0

$36.CO

. S2.5,CO

_i2500_
$2500

JS.H3S Keenc
Agency • Court FoclBKcj
AllCotyrrgcifityJ^gijanxorg^^ 1.5 d<rA,Vi>^!.. ^ -'•^n.ninc.^ oei voor
Horno;i;>ri CtrciAt Courlfot.^e

ronijio CoiTthgyso

Ctiost"afft Count/ Supcikx
_C_cw.n'.hc«.t5e

[ Oavm CirC'jil Coi.ifthOo'io

$38.00

SEO.OO

$124.CO

SS3.00

.540.00

$62.CO

S12600

.Cqo^C cyjnr/ Su jcricf Crx.in.ic/jie $190.C0

390.00

jy?2.co
Agency - DOS • Divijion of Rre Standards. BettUehem NH

J>1« (ii.£la^.3.g:CJ^ieekJ I Ooy-Aveeit < S2 ■» S2 clooyryipcr vocrlJ Division of Mil* i j 't
: T'oiniriL^ ! !L><yv;-e icccibr. nec»-o [ $j2.CQ j S^f.CQ

342.00

3a4.C0

._J2i.co

52$.qo_

5128.00
t

.$25.00

592.00 , .i^

$I'94_00 s55.ol;

J60£O •595 0-. •
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li) ci/jantngs pe< weeh {3 CaysZ-A-eeic x W « 260 cloanings per -rCai}

Tfooo B i wincTnQjn Wek;^ Stofiom .'CCjuirB Svee (3) cteanings per weetc f3 doys/woflic * S2 = 124 dconir.as
.  . -•

Slclo Polce Troop O • Scciion ! t
mCU Section 2 SJa-oci $40 S42 3

Agency - DOS • Stole Poflco

stole Poicp 7.-000 f

DOS Coinpic* i Betnont SofClY
Siwyice^ SUIifiiq

S36.00

S36.00

.03

S33.<10

$3S.C0

.C0

S40.CO

S40.CO

.23.00

S25.00

_$25.00

Agency • DOS - OMV
All OMV ore hove five (S) cleanings per weeV |5 doysAveele * 52 = 260 Clcorwrgs per veorl
EXCETFOH

Ooihoni reqLcei three {3j clconinsi per week (3 cJoysAveeic x 52 » 126 cteonings per yeor)
ZAil'Ofd requires two |2) dcorilnos per v/eek four (4) months of the yeor end five (5| cleonincs pc« week lev

■ jpxff |4) months (2 dc-ys/Vccx x 16 ■ 37 cieorfnos ptus 5 dcrp/v.eeV: X I6 - 32 cieontnqs for O toioi Ot 96)
OMV/DOT/gZ ?oss B'jilfgnq

OMV \yiufd

OMV Solcm ■

„QMV Torrrmyih

DiMV Newport

J32ML

S30.00

$37.nQ

520.00

530.00

$34.00

532.00

_$34.0Q

532.00

534.00

534.00 S25.C0

534.00'

.  524.00

334.00

525.00

52.5.00

J2i.C0
Agency • Oeportmerrt ot AAlGtory Attain end Veterans Services
AiJacc!.iorB require five iS) deoniivas per week fS d-yrsrweek x 52 « 260 r-Jeoninos oct /ecr;
Joint fierce HeOdCjuorlcis 3u3d!ing

Cr/8 Suppnrr teom

SI 60.00

S60.-X)

Agency • Department ot Corrections Field Services
A3 f>DC LOCCiiora are t-.cve pr»e (I) decinirqs oer v. eeie 11 dOVS/vntol: x 52 " 52 deontnta pecyecrl
DOC [

$64.00

St 43.00.. 52.5.no

563.1X1 525.00

• Exdot 532.00 524.00 534.CO $25.-3C'
Agency - General Services
A3 Cer^WRl Ser/ice> Lpcclions are hove five (5) doanings per week (5 doys/v.cak x 52 - 260 Cteorings per
yoorl

Grcolik; Scfvicni/fincd Sv^olut 530.C0 532.00 .534.00 I 525.00
dectiili L Humc.n Ser.tcej (noien t

Drive) i670.CO 5690.CC' S/jO.OO i
Agency - Dcpartrnenl ol

TrorapertaBon
1

t

1

r

t
DOT Diifircl 3 -

i?equres r.vo (2| ̂.-lec-Jngs .r.e:
week (2 doyi/'wocv: j 5? * lOi [
c'eonlnos per yc-jn tiO.CO 542.W .  5M.C01 S25.CO

Agency - Department ol Nofuol ond Cultural kesoyrces
keoMrcj iwo (2| dec-'oncs cer wiet; i2 C.Trs.-'wftet x 52 - 1C4 ''lu-anif.as ner vAor)

DnCFv LcncCj!":' 3.5D.'X. J62.'X- S6J.C0 52.S.C0

Agency • Dcpartrnenl of Educotion

Jipih lOCCIicrv: re-.tuirft triree ̂  ̂-itjc I'Jivj: per v.-ee'< 1 ?■ dCviAA'CC't >. 52 * 156 fJ»orer<;$ ppr yc'O'r

Hatrc 16 ot IB
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Vg:ctionr< gehCtaWnricn - Kcene, J20.CO 113.00 134.C0
Agency - DOS - Oi>mion ot Emcfgency Services

inree f3| 32 . 154 ctconi^^
Division of Emcrgeroy Ser/icosTEn ^ \ '—
91;

540 S^9.M .Q0 _564.CO
Agency - Services to Persons WHh DisobiWIej
^Viroithree f3}cJgcn^pofW^ 3; , I56cteanin<apcryeorl
. Sorvic.es to Forsam V/ilh Oitnl-HrrtVc S36.00 :S38.00^ S-iO.OO{

S3i.OO

S23JO

J2i2?

3. INVOICE

^ submtTted lo me individuot ogoncy ofter lh;e compteiton of the iob/sofvicesno shcB mdwoe a bn«t Oescriphon ofmc wprtt Oono dong '.vifh Ih- tocolion of woric.

poirt wjNh ̂  cioys ofior receipt of property documenfocf invoice ond
Qcceptonce of ihc v/ork: ro the Stote's JOiisfoction.

4. PAYMENT

Uie -'fie foilov-ing Bnk.to enrol wth the Store Treasury
poyh^eriis. hffps;//www.nh.gov/freOLS4jry

Pai'.c i 7 oT 18
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Ccrtirlcaie yl" Vote

1. Robert N. Lafontaiiie. do hereby Ccnily that:

1. i am a duJy elected Director of GbS liuildin^! Mtiimcruincc. Iik.

2. I"^ following is a true copy of the two resolutions duly adopted at a mectinti
of the Dottrd of Dinectois of the Corporation duly held on N lay 2 7,2021. '

Resolved; That this Corporation shall enter into a contract wiUi tiic State of New
Hampshire, Department of Administrative SeT\-iccs, Bureau of Purchase and Propcny, to
provide janitor service at multiple sites identified on lixhibit G of (.ITS P37: Nlll-S:
I.aconia. Cpnx\-ay, Snmcrswprth. I.itllclon, Keenc; Coun Facilities; Hamptmi, Candia,
Cheshire, Dover. Coos; DO.S Oixosion of Fiic Standards: DOS State Police Troop D.
Troop I-, Octoont Safety Building; DOS DM V: l>MV/DOT/'i;/. Pass. Milford. Salcm.,
Tiimwonli: Dept of .Vlilitary- .AJTairs Civil Support I earn: DOC K.\-eicr General Services:
Graphic Services, I lealth & Human Scrsnccs; Dcpiutmcnt of Tra-Tsponaiion ITisirici 3;
DNCR Laricaster; Vocational Rehab Keenc: DOS hjoergcncy Scrvices'91 J; Sen'iccs to
PcrSAVis «iih Di.sahi lilies.

Resolved; I hat- Lisa Bourbeoii, President, N hereby authorized on behall'of the
Corporation to enter into the said contract with the'State and to c.xecuic any and all
ditcumenis, agreements and other insinaneuLs, nnd an>' atnetulmenis, revisions of
tnodificailons thereto, as she may deem necessary, desimble or appropriuic.

.'. The torcgiiing rcsoltttions have not been amended or rcNokcd. and remain in
full force and ctTcct a.s of the 27** day of May 2t)21.

Robert N. I.al-oniainc
Director
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Business Information

(/online/Home/)^^ Back to ttom« (/online)

Business Details

Business Name:
GFS BUILDING MAINTENANCE.

INC.

Business Type: Domestic Profit Corporation

Business Creation Date: 09/20/1990

Date of Formation in
.  . 09/20/1990

Jurisdiction:"

Principal.Office Address 51 Harvey Road Unit D.

Londonderry, NH, 03053, USA

Citizenship / State of ■ .
• Domestic/New Hampshire

incorporation:

Duration: Perpetual

Business Email: lbourbeau@gfssefvice$.com

Notification Email; lbourbeau@gfsservices.c'om

Business ID: 172982

Business Status: Good Standing

Name in State of
N

Incorporation;
ot Available

Mailing Address: 51 Harvey Road Unit D,

Londonderry, NH, 03053, USA

Last Annual
n  w 2021Report Year:

Next Report Year 2022

Phone #: NONE

fiscal Year End

Date:
NONE

Principal Purpose

S.No NAICS Code

1  OTHER 7 CLEANING CONTRACTOR
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NAICS Subcode
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ACO/?o CERTIFICATE OF LIABILITY INSURANCE ■  QATf (NMAOrrVVY)

5«7/2D21

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE ODES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: II (ha certJfleate holder is an ADOmON/LL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be.endorsed.
If SUBROGATION IS WAIVED, subject lo the terms and conditions of the policy, certain policies may require an endorsemenL A slatement on
this cortincate does not'confer rights to the eertlficste holder in lieu of such indorsement(s].

pnooucDi

Five County Insurance Agency Inc
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STATE OF NEW HAMPSHIRE BID TRANSMITTAL LETTER

Date: 10/16/2023 Company Name: Mojo Corp DBA GFS Building Maintenance
Address:
5 Priscilla Lane Auburn, NH 03032

To: Point of Contact: Steven Burgess

Telephone: (603)-271 -2009
Email: NH.Purchasina@das.nh.aov

RE: Bid Invitation Name: Janitorial Cleaning Services at DHHS- Manchester
Bid Number: 2813-24

Bid Posted Date (on or by): 10/06/2023.
Bid Closing Date and Time: 10/19/2023 @ 11:00 AM (EST)
Dear Mr. Burgess,

[Insert name of sianorl Maurice Goln on behalf of GFS Building Maintenance [insert name of entity submitting bid
(collectively referred to as "Vendor") hereby submits an offer as contained in the written bid submitted herewith ("Bid") to the State of New
Hampshire in response to BID # 2813-24 for Janitorial Cleaning Services at DHHS - Manchester at the price(s) quoted herein in complete

accordance with the bid.

Vendor attests to the fact that;

1. The Vendor has reviewed and agreed to be bound by the Bid.
2. The Vendor has not altered any of the language or other provisions contained in the Bid document.
3. The Bid is effective for a period of 180 days from the Bid Closing date as indicated above.
4. The prices Vendor has quoted in the Bid were established without collusion with other vendors.
5. The Vendor has read and fully understands this Bid.
6. Further, in accordance with RSA 21-1:1 1-c, the undersigned Vendor certifies that neither the Vendor nor any of its subsidiaries, affiliates or
principal officers (principal officers refers to individuals with management responsibility for the entity or association):

a. Has, within the past 2 years, been convicted of, or pleaded guilty to, a violation of RSA 356:2, RSA 356:4, or any state or federal law

or county or municipal ordinance prohibiting specified bidding practices, or involving antitrust violations, which has not been

annulled:

b. Has been prohibited, either permanently or temporarily, from participating in any public works project pursuant to RSA 638:20:

c. Has previously provided false, deceptive, or fraudulent information on a vendor code number application form, or any other

document submitted to the state of New Hampshire, which information was not corrected as of the time of the filing a bid,

proposal, or quotation:

d. Is currently debarred from performing work on any project of the federal government or the government of any state:

e. Has, within the post 2 years, failed to cure a default on any contract with the federal government or the government of any state:

f. Is presently subject to any order of the department of labor, the department of employment security, or any other state

department, agency, board, or commission, finding that the applicant is not in compliance with the requirements of the lows or

rules that the department, agency, board, or commission is charged with implementing:

g. Is presently subject to any sanction or penalty finally issued by the department of labor, the department of employment security,

or any other state department, agency, board, or commission, which sanction or penalty has not been fully discharged or fulfilled;

h. Is currently serving a sentence or is subject to a continuing or unfulfilled penalty for any crime or violation noted in this section:

i. Has failed or neglected to advise the division of any conviction, plea of guilty, or finding relative to any crime or violation noted in

this section, or of any deborment, within 30 days of such conviction, plea, finding, or debarment: or

j. Has been placed on the debarred parties list described in RSA 21-1:1 1-c within the past year.

—.j . w-

Authorized Signer's Signoture f Authorized Signer's Trtie

Type text here

Form P37-A
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REQUEST FOR BID FOR JANITORIAL CLEANING SERVICES AT

DHHS - AAANCHESTER

FOR THE STATE OF NEW HAMPSHIRE

PURPOSE:

The purpose of this bid invitation is to establish a contract for Janitorial Cleaning Services at DHHS - Manchester
to the State ot New Hampshire with services indicated in the SCOPE OF SERVICES and OFFER sections of this bid
invitation, in accordance with the requirements of this bid invitation and any resulting contract.

INSTRUCTIONS TO VENDOR:

Read the entire bid invitation prior to filling it out. Complete the pricing information in the "Otter" section
(detailed information on how to fill out the pricing information can be found in the "Otter" section); complete
the "Vendor Contact Information" section; and finally, fill out and sign page one of the bid invitation.

BID SUBMIHAL:

All bids shall be submitted on this form (or an exact copy), shall be typed or clearly printed in ink, and shall be
received on or betore the date and time specified on page 1 of this bid under "Bid Closing". Interested
parties may submit a bid to the State of New Hampshire Bureau of Purchase and Property by email to

NH.Purchasina@DAS.NH.Gov. All bids shall be clearly marked with bid number, date due and purchasing
agent's name.

IF YOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR BID OR YOU WISH TO VERIFY THAT YOUR BID RESPONSE

HAS BEEN RECEIVED, PLEASE CALL (603) 271-2201.

BID INQUIRIES:

Any questions, clarifications, and/or requested changes shall be submitted by an individual authorized to
commit their organization to the Terms and Conditions of this bid and shall be received in writing at the
Bureau of Purchase and Property no later than 4:00 PM on the date listed in the timeline below. Questions
shall not be submitted to anyone other than the Purchasing Agent or his/her representative. Bidders that
submit questions verbally or in writing to any other State entity or State personnel shall be found in violafion of
this part and may be found non-compliant.

Questions shall be submitted by E-mail to Steve Burgess at Steven.H.Buraess@DAS.NH.Gov.

Submissions shall clearly identity the bid Number, the Vendor's name and address and the name of fhe person
submitting the question.

BID DUE DATE:

All bid submissions shall be received at the Bureau of Purchase and Property no later than the date and time
shown on the transmittol letter of this bid. Submissions received after the date and time specified shall be
marked as "Late" and shall not be considered in the evaluation process.

All offers shall remain valid for a period of one hundred eighty (180) days from the bid due date. A vendor's
disclosure or distribution of bids other than to DAS, Bureau of Purchase and Property may be grounds for
disqualification.

ADDENDA:

In fhe event it becomes necessary to add to or revise any part of this bid prior to the scheduled submittal date,
the NH Bureau of Purchase and Properfy shall post on our web site any Addenda. Before your submission and
periodically prior to the RFB closing. Vendors are required to check the site for any addenda or other materials
that may have been issued affecting the bid. The web site address is:
https://apps.das.nh.aov/bidscontracts/bids.aspx.

TIMELINE:

The timeline below is provided as a general guideline and is subject to change. Unless stated otherwise,
consider the dates below a "no later than" date.
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10/06/2023 Bid Solicitation distributed on or by
10/13/2023 Site Visitation at 11:00 AM (required)
10/16/2023 Last day for questions, clarifications, and/or requested chianges to bid.
10/19/2023 11:00 AM (EST) Bid Closing
01 /01 /2024 Implementation of contract

TERMS OF SUBMISSION:

All material received in response to this bid shall become the property of the State and shall not be returned to
the Vendor. Regardless of the Vendors selected, the State reserves the right to use any information presented in
a bid response. The content of each Vendor's bid shall become public information once a contract(s) has
been awarded.

A responding bid that has been completed and signed by your representative shall constitute your company's
acceptance of all State of New Hampshire terms and conditions and shall legally obligate your company to
these terms and conditions.

A signed response further signifies that from the time the bid is published (bid solicitation date and time) until a
contract is awarded, no bidder shall offer or give, directly or indirectly, any gift, expense reimbursement, or
honorarium, as defined by RSA 15-B, to any elected official, public official, public employee, constitutional
official, or family member of any such official or employee who shall select, evaluate, or award the RFB.

Furthermore, a signed response signifies that any terms and/or conditions that may be or have been submitted
by the Vendor are specifically null and void and are not a part of this bid invitation or any awarded purchase
order, even if said terms and/or conditions contain language to the contrary.

The form P-37 Contract attached hereto shall be part of this bid and the basis tor the contract(s). The successful
Vendor and the State, following notification, shall promptly execute this contract form, which is fo be
completed by incorporating the service requirements and price conditions established by the vendor's offer.

CHAPTER ADM 600 PROCUREMENT AND PROPERTY RULES APPLY TO AND ARE MADE A PART HEREOF.

Complete bids shall be filled out on the original documents and format that are a part of this bid invitation.
Vendors may submit additional paperwork with pricing, but all pricing shall be on the documents provided with
this bid invitation and in the State's format.

CONTRACTTERM:

The term of the contract shall commence January 1, 2024, or upon execution by the Commissioner of the
Department of Administrative Services, whichever is later (the "effective date") and shall continue thereafter for a
period of approximately six (6) months.

CONTRACT AWARD:

The award shall be made to the Vendor meeting the criteria established in this RFB and providing the lowest cost
in total. The State resen/es the right to reject any or all bids or any part thereof and add/delete items/locations
to the contract. All award(s) shall be, in the form of a State of New Hampshire Contract.

Successful Vendor shall not be allowed to require any other type of order, nor shall the successful Vendor be
allowed to require the filling out or signing of any other document by State of New Hampshire personnel.

NOTIFICATION AND AWARD OF CONTRACTfST:

Bid results shall not be given by telephone. For Vendors wishing to attend the bid closing, the names of fhe vendors
submitting responses and pricing shall be made public. Other specific response information shall not be given out.
Bid results shall be made public after final approval of the contract(s).

Bid results may also be viewed on our website at https://apps.das.nh.aov/bidscontracts/bids.aspx.
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For Vendors wishing to attend the bid closing: Names of the Vendors submitting responses and pricing shall be

mode public. In lieu of in person public bid openings frie State shall conduct openings via electronic means until

further notice.

LIABILITY:

The State shall not be held liable tor any costs incurred by Vendors in the preparation of bids or for work performed
prior to contract issuance.

PUBLIC DISCLOSURE OF BID OR PROPOSAL SUBMISSIONS:

Generally, the full contents of any bid or proposal (including all materials submitted in connection with it, such as
attachments, exhibits, addenda, and vendor presentations) become public information upon completion of final
contract or purchase order negotiations with the selected vendor. Certain information concerning bids or
proposals, including but not limited to pricing or scoring, is generally available to the public even before this time, in
accordance with the provisions of NH RSA 21 -G: 37.

To the extent consistent with applicable state and federal laws and regulations, as determined by the State,
including, but not limited to, NH RSA Chapter 91-A (the "Right-to-Know" Law), the State shall, after final negotiations
with the selected vendor are complete, attempt to maintain the confidentiality of portions of a bid or proposal that

are clearly and properly marked by a bidder as confidential. Any and all information contained in or connected to
a bid or proposal that a bidder considers confidential shall be clearly designated in the following manner:

If ffie bidder considers any portion of a submission confidenfiai, ffiey sfiall provide a separate copy of ffie full and
complete document, fully redacting ttiose portions by blacking ttiem out and shall note on the applicable page or
pages of the document that the redacted portion or portions are "confidenfiai." Use of any other term or method,
such as stating that a document or portion thereof is "proprietary", "not tor public use", or "tor client's use only", is
not acceptable. In addition to providing an additional fully redacted copy of the bid submission to the person listed
as the point of contact on Page one (1) of this document, the identified information considered to be confidential
must be accompanied by a separate letter stating the rationale tor each item designated as confidential. In other
words, the letter must specifically state why and under what legal authority each redaction has been made.
Submissions which do not conform to these instructions by failing to include a redacted copy (if required), by tailing
to include a letter specifying the rationale tor each redaction, by tailing to designate redactions in the manner
required by these instructions, or by including redactions which are contrary to these instructions or operative law
may be rejected by the State as not conforming to the requirements of the bid or proposal. The State will aenerallv
assume that a bid or proposal submitted without an additional redacted copv contains no information which the

bidder deems confidential. Bids and proposals which contain no redactions, as well as redacted versions of

submissions that have been accepted bv the State, mav be released to the public, includina bv means of postina

on State web sites.

The State shall have no obligation to maintain the confidentiality of any portion of a bid, proposal or related
material, which is not marked in accordance with the foregoing provisions. It is specifically understood and agreed
that the bidder waives any claim of confidentiality as to any portion of a response to this RFB or RFP that is not
marked as indicated above, and that unmarked (or improperly marked) submissions may be disseminated to any
person, without limitation. Marking an entire bid, proposal, attachment or full sections thereof confidential without
taking into consideration the public's right to know shall neither be accepted nor honored by the State.

Notwithstanding any provision of this request tor submission to the contrary, proposed pricing shall be subject to
public disclosure REGARDLESS of whether or not marked as confidential.

It a request is made to the State by any person or entity to view or receive copies of any portion of a proposal and it
disclosure is not prohibited under NH RSA 21 -G:37 or any other applicable law or regulation, bidders acknowledge
and agree that the State may disclose any and all portions of the proposal or related materials which is not marked
as confidential. In the case of bids, proposals or related materials that contain portions marked confidential, the
State shall assess what information it believes is subject to release; notify the bidder that the request has been
made; indicate what, it any, portions of the proposal or related material shall not be released; and notify the bidder
of the date it plans to release the materials. The State is not obligated to comply with a bidder's designation
regarding confidentiality. The State shall have no obligation to advise a bidder that an individual or entity is
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attempting to electronically access, or has been referred to, materials which have been made publicly available
on the State's web sites.

By submitting a bid or proposal, the bidder agrees that unless it obtains and provides to the State, prior to the date
specified in the notice described in the paragraph above, a court order valid and enforceable in the State of New
Hampshire, at its sole expense, enjoining the release of the requested information, the State may release the
information on the date specified in the notice without any liability to the bidder.

Notwithstanding NH RSA 91-A:4, no information shall be available to the public, or to the members of the general
court or its staff concerning specific responses to this bid invitation from the time this bid is published until the closing
date for responses.

TERMINATION:

The State of New Hampshire shall have the right to terminate the contract at any time with a thirty (30) day
written notice to the successful Vendor.

VENDOR CERTIFICATIONS:

All Vendors shall be duly registered as a vendor authorized to conduct business in the State of New Hampshire.

•  STATE OF NEW HAMPSHIRE VENDOR APPLICATION: To be eligible for a contract award, a Vendor must
hove a completed Vendor Application Package on file with the NH Bureau of Purchase and
Property. See the following website for information on obtaining and filing the required forms (no fee:
https://DAS.NH.Gov/Purchasina

•  NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: To be eligible for a contract award, a Vendor
that is a corporation, limited liability company, or other limited liability business entity (this excludes sole
proprietors and general partnerships) must be registered to conduct business in the State of New
Hampshire AND in good standing with the NH Secretary of State. Please visit the following website to
find out more about the requirements tor registration with the NH Secretary of State:
httDs://sos.nh.aov/corporation-division/

•  CONFIDENTIALITY & CRIMINAL RECORD: If Applicable, any employee or approved subcontractor of the
Vendor who will be accessing or working vrith records of the State of New Hampshire shall be required
to sign a Confidentiality and Non-Disclosure Agreement and a Release of Criminal Record Authorization
Form. These forms shall be returned to the designated State agency prior to commencing any work.

.  CERTIFICATE OF INSURANCE:

Prior to being awarded a contract the Vendor shall be required to submit proof of comprehensive
general liability insurance coverage prior to performing any services for the State. The coverage shall
insure against all claims of bodily injury, death or property damage in amounts of not less than
$1,000,000 per occurrence and $2,000,000 aggregate. Coverage shall also include State of New
Hampshire workers' compensation insurance to the extent required by RSA Chapter 281-A.

BID PRICES:

Bid prices shall remain firm for the entire contract period and shall be in US dollars and shall include delivery and
all other costs required by this bid invitation. Special charges, surcharges (including credit card transaction
fees), or fuel charges of any kind (by whatever name) may not be added on at any time. Any and all charges
shall be built into your bid price at the time of the bid. Unless otherwise specified, prices shall be F.O.B.
DESTINATION, (included in the price bid), which means delivered to a state agency's receiving dock or other
designated point as specified in this contract or subsequent purchase orders without additional charge.
Shipments shall be made in order to arrive at the destination at a satisfactory time for unloading during
receiving hours.

Per Administrative Rule 606.01 (e) "if there is a discrepancy between the unit price and the extension price in a
response to on REP, RFB or RFQ, the unit price shall be binding upon the vendor".

Price decreases shall become effective immediately as they become effective to the general trade.
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AUDITS AND ACCOUNTING:

The successful Vendor shall allow representatives ot the State ot New Hampshire to hove complete access to all
records tor the purpose ot determining compliance with the terms and conditions ot this bid invitation and in
determining the award and tor monitoring any resulting contract.

At intervals during the contract term, and prior to the termination ot the contract, the successful Vendor may be
required to provide a complete and accurate accounting ot all products and quantities ordered by each agency
and institution and by political sub-divisions and authorized non-profit organizations.

ESTIMATED USAGE:

The quantities indicated in the otter section ot this bid invitation are an estimate only tor the State ot New
Hampshire's annual requirements. These quantities are indicated tor informational purposes only and shall not be
considered minimum or guaranteed quantities, nor shall they be considered maximum quantities. These quantities
do not include any eligible participant usage.

USAGE REPORTING:

The successful Vendor shall be required to submit a quarterly and annual usage report tor analysis tor each state
agency. Reports are due no later than 30 days after each end ot each calendar quarter to Steve Burgess at the
Bureau ot Procurement Services and sent electronic to Steven.H.Buraess@DAS.NH.Gov. At a minimum, the Report
shall include:

•  Contract Number

•  Utilizing Agency
•  Services/Products Purchased (showing the manufacturer, item, part number, and the final cost.)
•  Total Cost ot all Services Purchased. Ability to sort by agency.
•  In Excel format

ESTABLISHMENT OF ACCOUNTS:

Each State ot New Hampshire agency shall have its own individual customer account number. There may also be
instances where divisions or bureaus within an agency will need their own individual customer account numbers.
Should any State ot New Hampshire agency place an order under the contract, the successful Vendor agrees to
establish an account within three business days from the date the order is placed. However, there shall be no delay
in any shipment; the agency shall receive the items ordered in accordance v\rith the delivery time required under
this bid invitation, as it an account already exists tor the agency.

PAYMENT:

Payment method (P-Cord or ACH). Payments shall be made via ACH or Procurement Card (P-card = Credit
Card) unless othenArise specified by the State ot New Hampshire. Use the following link to enroll with the State
Treasury for ACH payments: https://www.nh.aov/treasurv/state-vendors/index.htm Eligible participants shall
negotiate their own payment methods with the successful Vendor.

INVOICING:

Invoices shall be submitted to the corresponding State agency after completion ot work.

TERMS OF PAYMENT:

Payment shall be made in full within thirty (30) days after receipt ot the invoice and acceptance ot the
corresponding goods and/or services to the State's satisfaction.

VENDOR RESPONSIBILITY:

The successful Vendor shall be solely responsible tor meeting all terms and conditions specified in the bid, and
any resulting contract.

All State ot New Hampshire bid invitations and addenda to such bid invitations are advertised on our website
at: httDs://aDDS.das.nh.aov/bidsconfracfs/bids.asDx.
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It is a prospective Vendor's responsibility to access our website to determine any bid invitation under whicti thie
Vendor desires to participate. It is also tine Vendor's responsibility to access our website for any posted
addenda.

Tine website is updated several times per day; it is tine responsibility ot the prospective Vendor to access the
website frequently to ensure that no bidding opportunity or addendum is overlooked.

It is the prospective Vendor's responsibility to forward a signed copy of any addendum requiring the Vendor's
signature to the Bureau of Purchase and Property with the bid response.

In preparation ot a bid response, the prospective Vendor shall:
•  Provide pricing information as indicated in the "Otter" section; and
•  Provide all other information required for the bid response (it applicable); and
•  Complete the "Vendor Contact Information" section; and
•  Add applicable prospective Vendor information to the "Transmittal Letter" form and sign the form in

the space provided. The Transmittal Letter form must be signed under oath and acknowledged by a
notary public or justice of the peace in order for the bid response to be considered.

It is the responsibility ot the Vendor to maintain any awarded contract and New Hampshire Vendor Registration
with up-to-date contact information.

Contract specific contact information (Soles contact, Contractor contract manager, etc.) shall be sent to the
State's Contracting Office listed in Box 1.9 ot Form P-37.

Additionally, all updates i.e., telephone numbers, contact names, email addresses, W9, tax identification
numbers are required to be current through a formal electronic submission to the Bureau ot Purchase and
Property at; https;//das.nh.aov/purchasina/vendorreaistration/fSfaOfzcv55ahaeas45ipva5i45))/welcome.aspx.

IF AWARDED A CONTRACT:

The successful Vendor shall complete the following sections ot the attached Agreement State ot New
Hampshire Form #P-37:
Section 1.3 Contractor Name

Section 1.4 Contractor Address

Section 1.11 Contractor Signature
Section 1.12 Name & Title of Contractor Signatory (it Vendor is not a sole proprietor)

•  Provide certificate of insurance indicating the coverage amounts required by Section 14 of the Form
Number P-37.

•  Provide proof ot sufficient workers' compensation insurance coverage or evidence of exemption from
RSA Chapter81-A.

•  If the successful Vendor is a corporation, limited liability company, or other limited liability business
entity, then provide a certificate of good standing issued by the NH Secretary of State or, tor a newly
incorporated, formed, or registered entity, a copy of the appropriate registration document certified
by the NH Secretary ot State.

SPECIFICATIONS:

Complete specifications required are detailed in the SCOPE OF SERVICES section of this bid invitation. In
responding to the bid invitation, the prospective Vendor shall address all requirements for information as outlined
herein.

SITE VISITATION;

A site visitation is required. Prior to bidding, it is each Vendor's responsibility to become thoroughly familiar with
the sites of the intended service to determine everything necessary to accomplish the services. The sites will be
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open to visit on Friday, October 13, 2023, from 1 1:00 A.M. Please contact Jeff Haley at 603-688-5209 or by email
at Jeffrey.A.Haley@dhilis.nli.aov prior to attending to verify attendance.

SCOPE OF SERVICES:

Vendor shall supply all labor, tools, transportation, materials, equipment and permits as necessary and required
to perform services as described herein.

If sub-contractors are to be utilized, please include information regarding the proposed sub-contractors
including the name of the company, their address, contact person and three references for clients they are
currently servicing. Approval by the State must be received prior to a sub-contractor starting any work. The State
reserves the right to deny sub-contractors to perform the services herein at its discretion.

Health & Human Services - Manchester District Office

1050 Perimeter Rd, Suite 501

Manchester NH 03103

Jeff Haley

(603) 271-9501
jeffrey.a.haley@dhhs.nh.gov

Nightly Maintenance (5 days) 5 PM to 11 PM

Nightly Maintenance

Clean Mats/Runners All entrances

Damp Mopping (with
cleaner/disinfecting

solution)
all areas

Gloss / Mirror Cleaning
All mirrors, gloss partitions / doors and
entrance / view window doors

Lavatory Cleaning

All, clean and sanitize toilet bowls and

urinals, sanitize washbasin, restock toilet

paper, paper towels and hand soap
dispensers

Kitchen Cleaning
All sinks, counters, tables, restock paper
towels and hand soap dispensers; spot
clean interior of waste cans

Receptacle Emptying -
Infernal & External

all areas, clean and replace liner

Spot Clean Carpeting all areas

Spot Clean Floors all areas

Spot Clean Walls, Wall
Panels & Partitions, Doors,

Light Switches
all areas

Sweep/Dust Mop all areas

Weekly Maintenance

All restrooms

Scrub, clean, disinfect grout, all partitions,
counters, tile, urinals, toilets, walls/floors,

waste can liners, sanitary disposal
containers

Low Dust all areas. All Fixtures, Doors, and Woodwork

Vacuum Carpets all areas
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Glass Cleaning Exterior Doors

Detail Clean all areas, edges, corners, and thresholds

Monthly Maintenance

Lobby Butt

Lights
all areas, change light bulbs as needed,
notify officer manager when supply is low

Metal Polishing

All lights fixtures, interior & exterior door
hardware, interior handrails, kick plates &
drinking fountains (brass, stainless &
aluminum)

Quarterly Maintenance

Lobby Strip and rewax

Clean Ceiling Diffusers all areas

Spot Carpet Cleaning Hot Water Extraction - See annual cleaning

Semi-Annual Maintenance

High Dusting all areas

Diffusers Damp Clean

Annual Maintenance

Window Cleaning Interior Windows

Dust Walls, Piping Ducts all areas

Clean Woodwork and Doors

Special Additional Information

• Approximate Square footage total: 29,800.
• Bathrooms: 4

• Floors: opprox. 85% carpet & 15% VCT
• Emergency daytime cleaning of Restrooms/Public area on a per event
basis as requested.
• Janitor shall clean up papers, cans, butts and/or other items not

belonging on the entryway.
• Key card/access cords will be given and will only work in designated
areas.

• State supplies Paper Towels, Toilet Paper, Hand Soap and Trash Can
liners, all other consumables are to be supplied by the janitor.

VENDOR'S EMPLOYEES AND SUPERVISORS:

Vendor shall provide on-site supervision. Vendor's supervisors shall be literate in the English language. Vendor's
supervisors shall also be capable of communicating with all Vendors' employees in the event they do not speak
English. Upon State Agency request, the Vendor shall provide documentation that the supervisor has the
necessary skills and is paid at a higher rate than the custodians. The supervisor is required to be on-site at least
once per month. At the discretion of the State Agency, Vendor may be required to assign additional supervisory
oversight as required to correct performance problems. In the event of the regularly assigned supervisor's
absence. Vendor shall provide a substitute of equal or greater skill level. Vendor shall provide the name, title
and cell phone number of the supervisor(s) to the State Agency.

PER OCCURRENCE SERVICES:
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Janitorial cleaning services not listed in the specitications or offer sheets as part of this bid ore to be quoted per
occurrence \A/ith the Contractor. Utilizing agency shall issue a detailed Scope of Work including specifications of
each individual project. Work may begin only upon the written approval of the utilizing agency. In the best
interest of the State of New Hampshire agencies may seek quotes from alternative vendors to determine the

lowest cost of Per Occurrence Services.

The Vendor shall perform all work and furnish all materials, tools, equipment, and safety devices necessary to
perform the work in the manner and within the time hereinafter specified. Vendor shall complete the entire work
to the satisfaction of the State and in accordance with the specifications herein mentioned.

The Vendor agrees that any damage or injury to buildings, materials, and equipment or to other property during
the performance of this service will be repaired at their own expense.

All services performed under any awarded Contract(s) shall be performed as described herein. The Vendor may
schedule work during other work times, provided that they obtain prior approval of the Facility Contact Person.

The Vendor will not be required to work holidays, unless otherwise agreed upon by the using agency. Daily rate

will apply to any holiday worked.

In the event that any State work activities interfere with the normal scheduled cleaning, the required cleaning
may be rescheduled with approval of the Facility Contact Person.

Prior to placing an individual in a State Facility, the Contractor shall provide a processed Criminal Records
Release Form to the Facility. Forms con be found at
https://www.nh.aov/safetv/divisions/nhsp/ssb/crimrecords/. All Criminal Records Release Forms shall be no

more than one (1) year old. Only individuals approved by the agency shall be allowed to work in said facility.
Depending on the facility, enhanced security checks may be required.

The Vendor shall assign a person to be the Contract Supervisor. The Contract Supervisor shall participate in
regular meetings v\/ith the Contracting Officer, or designee, to conduct a general review of the services
provided. The Contact Supervisor shall solve technical problems and prepare work schedules in compliance
with Contract requirements. The Contact Supervisor shall be responsible for fhe establishment and continuation
of on approved quality control program.

DAILY LOG:

The Vendor shall maintain and sign a logbook that will be kept at the location where the services ore
performed to verify that the services are completed each day and to record any concerns needing corrective
action. The Vendor's on-site supervisor shall review this logbook regularly and shall ensure that noted
corrections are made it corrections ore Vendor's responsibility. It corrections are not Vendor's responsibility,
then the on-site supervisor shall verity and note in the logbook that such concerns have been forwarded to the
State Agency.

WORK SCHEDULE:

The Vendor shall provide and maintain work schedules and project schedules tor all work staff engaged in the
performing the services of the Contract to the State Agency. Said work schedules shall indicate which
operations are to be performed and the day, week, and/month for accomplishment of the services. The
schedule shall be as follows:

Daily Requirements List all services to be performed.

Weekly Requirements The day in the week that work will be performed.

Monthly Requirements The week in the month that work will be performed.

Quarterly Requirements The week and month that work will be performed.

Semi-Annual Requirements The week and the month that work will be performed.
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The Vendor shall, upon request by the Contracting Officer or Site Contact, provide a v\/ork distribution and
staffing plan including the minimum number of workers and supervisory personnel assigned to each facility,
specific tasks tor each individual, and the amount of time allotted for each individual.

It is expected that the Vendor and its personnel will maintain a condition of excellence meeting the
requirements of the Contracting Officer. The Contracting Officer, or designee shall be the sole judge of the
level of cleanliness and compliance wifh the requirements of the Contract; their decision as to acceptance
shall be final. Should the Contracting Officer deem fhe work provided as unacceptable, the Vendor will be
provided with up to fifteen (15) days period to cure said default. If fhe Vendor does not cure the default after
that period or if the Contracting Officer finds a subsequent instance of work which is deemed unacceptable,
said failure shall be grounds tor immediate termination of the Contract.

The Vendor shall instruct work staff not to disturb any papers or personal property on desk, tables or cabinets.
The use of Sfafe phones or equipment is strictly prohibited. No smoking on or in State facilities by work staff shall
be allowed.

The Vendor shall be responsible in the event of theff or destrucfion of State property or personal property of
Sfafe employees by work staff. All unclaimed articles found in or about the work areas by work staff shall be
immediately turned over to the Facility Contact Person.

The Vendor shall provide all cleaning and/or floor products and materials necessary tor the work staff to
perform their respective duties and shall submit a list of items to be provided. The Vendor is required to use
EcoLogo or Green Seal cleaning bio-degradable materials. The State will provide paper products, hand soap,
and can liners.

The Vendor shall provide Material Safety Data Sheets to the State with the delivery of any and all products
covered by RSA 277-A, the Workers Right to Know Act.

Each piece of the Vendor's equipment shall be maintained in a high state of cleanliness and repair. Any
equipmenf fhat is unsafe or requiring repair shall be immediafely removed from State property and replaced
with working equipment. Any equipment left on State property by the Vendor is solely the Vendor's
responsibility. Any of the work staff's personal property brought onto State property is solely the Vendor's
responsibility.

All supplies and cleaning equipment, including work clothing and tools, are to be kept in a neat, clean manner
in assigned places only. All work staff are fo remain in their assigned area during work periods, keeping all
spaces locked in which they are not working unless otherwise instructed. All work staff are expecfed fo work in
a manner that will maintain security in the best interest of fhe State.

All rooms provided by the State for the convenience of the Vendor shall be considered part of the area being
cleaned and shall be serviced accordingly.

The Vendor may also be required to lock and unlock specific doors or active and deactivate security systems
as outlined in Exhibit B. The Vendor may be asked to place signs at designated areas and to turn oft all lights
(unless otherwise instructed).

If fhe Vendor foils fo secure a facility or set the security alarm properly which results in an alarm condition, the
Vendor shall be required to compensate the State for any cosfs incurred. These costs may be for security
services performed by State personnel or by third parties on behalf of the State. These costs shall be the actual
third party costs or in the case of Sfafe personnel, a cosf of fiffy (50) dollars an hour.

The Vendor shall esfablish and implemenf mefhods of ensuring fhaf all keys issued fo the Vendor by the State
are not lost or misplaced and are not used by unauthorized persons. No keys issued to the Vendor by the State
shall be duplicated. The Vendor shall report the loss of keys or access cards to the Contracting Officer. In the
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event keys are lost, the Vendor shall be required, upon direction of the Contracting Officer, to rekey or replace
the affected lock or locks: however, the State, at its option, may replace the affected lock or locks or perform
rekeying. When the replacement or locks or rekeying is performed by the State, the total cost of rekeying or the
replacements of the lock(s) shall be deducted from the monthly payment due to the Vendor. In the event a
master key is lost or duplicated, all locks and keys tor that system may be replaced by the State and the total
cost deducted from the monthly payment due to the Vendor. It is the responsibility of the Vendor to prohibit
the use of keys issued by the State by any persons other than the work staff.

The Vendor and its work staff shall report tires, hazardous conditions, and items in need of repair, including but
not limited to dead lights, leaky faucets, slow drains, and toilet stoppages.

Mechanical equipment controls for heating, ventilation, and air conditioning systems shall not be adjusted by
the work staff.

Water faucets or valves shall be turned off otter the required usage has been accomplished.

The movement of furniture to allow accessibility for the performance of cleaning services is entirely the

responsibility of the Vendor.

Failure by the Vendor to adhere to the "Definitions of Work and Work Standards" and Location Requirements
shall be subject to payment deduction for non-performance.

DEFINITIONS OF WORK AND WORK STANDARDS:

All work performed under this contract shall be accomplished in accordance with the following definitions. The
accompanying standard shall be used in the evaluating the work to determine its acceptance or rejection.

Burnishing (ako Spray Buffing): shall be accomplished with a high-speed butting machine and a tampico brush
and periodic buffing with a cylindrical floor machine using fine steel wool pads to remove traffic marks, heavy
soil, etc.

A floor is considered properly burnished when all waxed or acrylic finished areas have been buffed sufficiently
for a maximum gloss, the surface dirt has been removed and the floor has a uniform appearance.

Carpet Cleaning: shall be accomplished by using an approved commercial steam or hot water extractor type
machine using a detergent compatible with the type of carpet being cleaned. All furniture must be removed
prior to the start of work and replaced when the carpet is dry.

A carpet is considered clean when all soil and embedded dirt and grit have been removed, it is free of all
stains and has been restored to its original appearance as wear and tear will allow. Immediately after
cleaning, the carpet is only slightly damp to the touch.

Carpet Vacuuming: shall be accomplished with a commercial type vacuum with a rotary brush or
brush/beater bar and shall not cause damage to furniture, doors, trim or other objects. Vacuum all chairs using
a clean vacuum brush.

A carpet is considered properly vacuumed when it is tree of all dust, grit, staples, paper clips, dirt, lint, and
debris (except for embedded dirt and grit), including corners, edges, and under furniture.

Ceiling Diff user Maintenance: shall be accomplished using a detergent solution suitable for the job and
compatible with the material being cleaned. Care should be taken not to stain the ceiling.

A ceiling diffuser is considered clean when it is tree of dust, dirt, stains, tarnish, streaks, film, lint, cleaning marks,
and has a uniform clean appearance.
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Check-off L/sf - Facilities may opt to use cFieck otf lists to insure thot work is being completed os detined in ttie
requirements for thiot focility.

Cleaning (e.g. wall, doors, door grills, ledges, mefal surfaces, furnifure, and cabinefsj - shioll be occomplishied
by domp cleoning of oil surfoces of the object using o germicidol detergent solution.

A surtoce is considered properly cleoned when it is free of film, dirt, stoins, tornish streoks, lint, cleoning morks,
ond hos uniform cleon oppeoronce. Pointed surfoces must not be unduly domoged. Hord finish woinscoting
surfoces must be bright, tree of oil, streoks, ond deposits. Metol surfoces sholl be without deposits.

Cleaning (mafsj - sholl be occomplished when o commerciol type vocuum. All mots sholl be lifted ond the
surfoces beneoth sholl be cleon ond free of dirt ond dust. All embedded dirt ond grit sholl be removed. A mot
is considered properly cleoned when it is free of oil dust, dirt, ling, ond debris including embedded dirt ond grit
including the oreo under the mot.

Cleaning (Lighf Fixfures) - sholl be occomplished by dusting oil occessible components of incondescent ond
fluorescent light fixtures including bulbs ond tubes with o cloth or yorn duster. Cleon fixtures with o domp cloth.

A light fixture sholl be considered cleon when oil dust hos been removed from occessible components ond the
fixtures ore cleon ond free from lint, streoks, ond deposits.

Damp Mopping - sholl be occomplished using cotton or sponge yorn mops, oppropriote stoin removol ogents,
heoted woter, ond detergent. If required using os smoll omount of woter os possible.

A floor is considered properly domp mopped when oil dirt, dust, morks, film, streoks, debris, ond stonding woter
hos been removed.

Dusfing - sholl be occomplished with o rog or cloth ond dusting compound to minimize oirborne dust ond
bocterio.

Floor Refinishing - consists of sfripping ond woxing (restorofive moinfenonce). If is used to even out the floor
oppeoronce. Stripping ond woxing should be performed when interim moinfenonce does not leove floors to
on occeptoble level. Unocceptoble levels will occur os floors show heovy troffic lone weor, heovy soiling,
heovy build-up olong edges, etc.

Low Level Dusfing - dust oil low level ledges, furniture ond fittings to o height of six (6) feet from the floor. Dust

telephones in corridors.

Low level dusting is considered properly complete when oil dust, dust streoks, cobwebs, lint, litter, ond dry soil

sholl be removed from surfoces of desks, choirs, tile cobinets, other types of office furniture, ond equipment,
ledges, window sills, hondroils to o line of six (6) feet from the floor.

High Level Dusfing - dust oil high level oreos including furniture, ledges, ceilings, wolls, ond structurol
components obove six (6) feet from the floor.

High level dusting is considered properly complete when oil dust, cobwebs, dust streoks, lint, litter, ond dry soil
sholl be removed from surfoces of ledges, furniture, ceilings, wolls, ond structurol components to o line obove
six (6) feet from the floor.

Machine Scrubbing/Floor Recoafing - is used to even out the floor oppeoronce by removing top loyers of finish
ond recooting to build the bose finish. Scrub ond recooting should be performed when preventotive

moinfenonce does not leove floors to on occeptoble level. Unocceptoble levels will occur os floors show slight
troffic lone weor, scrotches, soil, etc.
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Receptacle Emptying - includes all trash receptacles including sanitary disposal containers. Trash liner
replacement is included as required.

Resilient Flooring - is designed to be durable, resistant to stains and water, and comtortable to stand and work
on. The most common types ot resilient flooring ore mode from materials like vinyl, linoleum, and rubber.

Routine maintenance (daily/weekly as needed), sweep/vacuum floors regularly to remove loose dirt, sand
dust. Prevent stains by wiping spills promptly.

Stripping a Resilient Tile Floor:
1. Walk through area noting problem spots: remove all sticky insoluble substances such as
gum.

2. Dust mop the floor to remove any loose soils, paper clips, sand, dust, foreign objects, etc.
3. Strip the base boards and corners using wax stripper and scrub brush.
4. Strip floors, small areas at a time using "floor strippers" according to label directions.
5. Using stripping pads (or equivalent), agitate the area.

6. Remove the stripper using a wet/dry vacuum or mop and bucket with clean water.

7. Flood rinse the area with cool, clean water.

8. Pick up excess water and using a wet/dry vacuum or mop and bucket.
9. A second rinse may be needed.

10. Place caution signs around area until it is completely dry.

Building a Shine on a VCT Resilient Tile Floor:
1. Check floor, making sure that it is totally dry and free of any old finish or stripper residue.

a. If there is a whitish cast, this could indicate stripper or old finish still remains on the floor. If
necessary, re-strip the floor.

2. Floor temperature should be above 54 degrees F for proper curing of finish.
3. Select and apply the proper floor finish.

4. Allow floor finish to dry completely.

5. Apply the proper number of coats of finish per manufacturer's recommendation.

Grout/Quarry/Ceramic Tile Maintenance - Remove soil with broom or non-oily dust mop or vacuum, damp
mop or spot clean as necessary using pFI-neutral cleaner.

Rinse clean area with clean warm water and allow to dry.

Stubborn stains - fiber or nylon scrubbing pads may assist in removing difficult stains (do not use steel wool).

Routine grout maintenance does not differ from tile care. (Note: for stubborn grout stains agitation with a nylon
pad or brush and a recommended cleaning solution will assist in removing of stains).

For added protection ot cement-based grout, a sealer may be applied according to the manufacturer's
instructions. It unsure whether or not your specific tile requires sealing, stripping, and resealing, contact the tile
supplier.

Rubber Tile/Roiled Rubber Floors -

For lightly soiled surfaces:
1. Remove all surface debris, grit, sand, and soil with a broom.
2. Vacuum the entire rubber floor with a high CFM vacuum to assure the finer dirt and grit is
removed. Note: never use mineral spirits, painter thinners or strippers or any petroleum products
to clean the surface.
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3. Mop the floor. A regular string mop or o microfiber flat mop with a mild solution of a
neutral pH (7-9) cleaner can be used. Taski profi cleaner or equivalent is an excellent choice for
rubber but any neutral clean will work.
4. Damp mop (ONLY do not flood) the surface until you hove removed all visible dirt, sand,

and grim.

For heavily soiled surfaces:

1. Remove all surface debris, grit, sand, and soil with a broom and vacuum with a high CFM
vacuum. If the rubber floor is especially dirty it may be necessary to hand mop some of the
worst areas before beginning.
2. Depending on the amount of soiling, it may be necessary to clean the surface using only
a hand mop or it may require using a power butter or auto scrubber.
3. When using a butter or auto scrubber, use only a mild pod or a soft nylon brush. If using a
buffer, wet the area and butt only a workable area that can be completely buffed and
vacuumed within fifteen (15) minutes.

4. Do not let the cleaning solution stand on the rubber floor for longer periods of time.
5. After the area has been thoroughly butted, pick-up the solution with a wet/dry vacuum
and repeat it necessary. For extremely heavy soils or for restorative cleaning it may be

necessary to repeat the process with a more aggressive black pad in order to remove the dirt.
6. Once the surface is satisfactorily cleaned, rinse the surface with clean water. This can be

done with a hand mop or an auto scrubber.

The State requires twenty-one (21) days advance knowledge of said work schedules to provide security and
access to respective work areas. No premium charges shall be paid tor any off-hour work.

The Vendor shall not commence work until a conference is held with each agency, at which representatives of
the Vendor and the State are present. The conference shall be arranged by the requesting agency (State).

The State shall require correction of defective work or damages to any part of a building or its appurtenances
when caused by the Vendor's employees, equipment or supplies. The Vendor shall replace in satisfactory
condition all defective work and damages rendered thereby or any other damages incurred. Upon failure of
the Vendor to proceed promptly with the necessary corrections, the State may withhold any amount necessary
to correct all defective work or damages from payments to the Vendor.

The work staff shall consist of qualified persons completely familiar with the products and equipment they shall
use. The Contracting Officer may require the Vendor to dismiss from the work such employees as deems
incompetent, careless, insubordinate, or otherwise objectionable, or whose continued employment on the work
is deemed to be contrary to the public interest or inconsistent with the best interest of security and the State.

The Vendor or their personnel shall not represent themselves as employees or agents of the State.

While on State property, employees shall be subject to the control of the State, but under no circumstances shall
such persons be deemed to be employees of the State.

All personnel shall observe all regulations or special restrictions in effect at the State Agency.

The Vendor's personnel shall be allowed only in areas where services are being performed. The use of State
telephones is prohibited.

OBLIGATIONS AND LIABILITY OF THE VENDOR:

The successful Vendor shall perform all work and furnish all materials, tools, equipment and safety devices
necessary to perform the requested services in the manner and within the time hereinafter specified. The
Vendor shall provide said sen/ices to the satisfaction of the State and in accordance with the specifications and
at the price set forth herein. All work to be performed and all equipment to be furnished pursuant to the Scope
of Services included herein shall be performed and furnished in strict accordance with the specifications

Page 15 of 22
Contractor Initials

Dateio/W2023



included herein, the terms of any contract awarded as a result ot this solicitation, any associated contract
drawings, and the directions of State representatives as may be given from time to time while the work is in
progress.

The successful Vendor shall take full responsibility for the work to be performed pursuant to the Scope of Services
included herein: for the protection of said work; and for preventing injuries to persons and damage to property
and utilities on or about said work. The Vendor shall in no way be relieved ot such responsibility by any authority
of the State to give permission or issue orders relating to any part of the work, by any such permission given or
orders issued, or by any failure of the State to give such permission or issue such orders. The successful Vendor
shall bear all losses accruing to the Vendor as a result of the amount, quality, or character of the work required,
or because the nature or characteristics of the work location is different from what the Vendor estimated or

expected, or due to delays or other complications caused by the weather, elements, or other natural causes.

The successful Vendor agrees that any damage or injury to any buildings, materials, equipment, or other
property resulting from the Vendor's performance of the requested services shall be repaired at the Vendor's
own expense so that such buildings, materials, equipment, or other property are satisfactorily restored to their
prior condition.

OFFER:

Vendor hereby otters to perform the services to the State of New Hampshire as specified at the prices quoted
below, in complete accordance with the general and detailed specifications included herewith.

The number of custodians per day and number of hours to be worked by each custodian must be included in
the offer below along with the number of supervisor visits per month.

The quantities indicated in the offer section of this bid invitation ore on estimate only for the State ot New
Hampshire's annual requirements. These quantities are indicated for informational purposes only and shall not be
considered minimum or guaranteed quantities, nor shall they be considered maximum quantities. These
quantities do not include any eligible participant usage.

DHHS - Manchester District Office

1050 Perimefer Rd, Suite 501

Manchester NH 03103

Daily Rate
Emergency

Rate (hourly
rate)

Doily weekday cleaning (5 days/week x 52 = 260 cleanings per year)
Total square footage is approximately 29,800sq. ft.

$  64 $  35

Number of Custodians per day Hours per Custodian
Number of Supervisor visits

per month

1 3 8

If the awarded Vendor is found to be at fault tor tailing to begin services on the contract start date, a daily
$200.00 tee will be charged until the agreed upon services described herein ore in place. This tee will be paid to
the State Agency ot whom this contract applies to otter the services have begun.

VENDOR CONTACT INFORMATION:

Please provide contact information below for a person knowledgeable of and who can answer questions
regarding this bid response.
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Maurice Goin 603-404-2106

Contact Person Local Teleplione Number Toll Free Telephone Number

mgoin@gfsservlces.com www.gfsservices.com
E-moil Address Company Website

Mojo Corp DBA GFS Building Maintenance 5 Priscilla Lane Auburn. NH 03032
Vendor Company Name Vendor Address

ATTACHMENTS:

The following attachments are an integral part ot this bid invitation:
Attachment 1: Sample P-37 Form
Attachment 2: Location Specifications

Note: To be considered, bid shall be signed on front cover sheet in the space provided.

The Bid Opening is open to the pubiic online on 10/19/2023 at 11:00 AM at the following:

Microsoft Teams meeting
Join on your computer, mobile app or room device

Click here to ioin the meeting

Meeting ID: 249 009 208 810

Passcode: bwncBb

Download Teams | Join on the web

Join with a video conferencing device

nhgov@m. webex.com

Video Conference ID: 115 003 327 6

Alternate VTC instructions

Or cat! in (audio only)

+1 603-931-4944..270047349# United States, Concord

Phone Conference ID: 270 047 349#

Find a local number | Reset PIN

Learn More | Meeting options

AHACHMENT 1
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SAMPLE FORM TO BE COMPLETED UPON AWARD

FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name 1.2 State Agency Address

1.3 Contractor Name 1.4 Contractor Address

1.5 Contractor Phone

Number

1.6 Account Unit and Class 1.7 Completion Date 1.8 Price Limitation

1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number

1.11 C ontractor S i gnature

Date:

1.12 Name and Title of Contractor Signatory

1.13 State Agency Signature

Date:

1.14 Name and Title of State Agency Signatory

1.15 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By: Director, On:

1.16 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

By: On:

1.17 Approval by the Govemor and Executive Council (if applicable)

G&C Item number: G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The State of New

Hampshire, acting through the agency identified in block 1.1
("State"), engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive Council

approve this Agreement, unless no such approval is required, in
which case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block 1.13
("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the Contractor
for any costs incurred or Services performed.
3.3 Contractor must complete all Services by the Completion
Date specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this .Agreement to the contrary,
all obligations of the State hereunder, including, without
limitation, the continuance of payments hereunder, are contingent
upon the availability and continued appropriation of funds. In no
event shall the State be liable for any payments hereunder in
excess of such available appropriated funds. In the event of a
reduction or termination of appropriated funds by any state or
federal legislative or executive action that reduces, eliminates or
otherwise modifies the appropriation or availability of funding for
this Agreement and the Scope for Services provided in EXHIBIT
B, in whole or in part, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to reduce or terminate the Services under this
Agreement immediately upon giving the Contractor notice of
such reduction or termination. The State shall not be required to
transfer funds from any other account or source to the Account
identified in block 1.6 in the event funds in that Account are

reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 Notwithstanding any provision in this .Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and

the complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Contractor in the performance
hereof, and shall be the only and the complete compensation to
the Contractor for the Services.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 The State's liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The
Contractor agrees that it has an adequate remedy at law for any
breach of this Agreement by the State and hereby waives any
right to specific performance or other equitable remedies against
the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND

REGULATIONS/EQUAL EMPLOYMENT

OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Govemor's order on
Respect and Civility in the Workplace, Executive order 2020-01.
In addition, if this Agreement is funded in any part by monies of
the United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any
mles, regulations and guidelines as the State or the United States
issue to implement these regulations. The Contractor shall also
comply with all applicable intellectual property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors
comply with these nondiscrimination requirements.
6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall
be made which have the purpose or effect of public or
commercial bribery, or acceptance of or acquiescence in
extortion, kickbacks, or other unlawful or improper means of
obtaining business.
6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to perform
the Services, and shall be properly licensed and otherwise
authorized to do so under all applicable laws.
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7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State's point of contact pertaining to this
Agreement.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event
of Default"):
8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not

timely cured, terminate this Agreement, effective two (2) calendar
days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the period
from the date of such notice until such time as the State

determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this .Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State's discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the date of
termination, a report ("Termination Report") describing in detail
all Services performed, and the contract price earned, to and
including the date of termination. In addition, at the State's
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement, the word "Property" shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files.

formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished
or unfinished.

10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under
this Agreement, shall be the property of the State, and shall be
returned to the State upon demand or upon termination of this
Agreement for any reason.
10.3 Disclosure of data, information and other records shall be

governed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee
of the State. Neither the Contractor nor any of its officers,
employees, agents or members shall have authority to bind the
State or receive any benefits, workers' compensation or other
emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 Contractor shall provide the State written notice at least
fifteen (15) calendar days before any proposed assignment,
delegation, or other transfer of any interest in this Agreement. No
such assignment, delegation, or other transfer shall be effective
without the written consent of the State.

12.2 Eor purposes of paragraph 12, a Change of Control shall
constitute assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of
the Contractor, or (b) the sale of all or substantially all of the
assets of the Contractor.

12.3 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
12.4 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and against all actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attomeys' fees, arising out of or
relating to this Agreement directly or indirectly arising from
death, personal injury, property damage, intellectual property
infringement, or other claims asserted against the State, its
officers, or employees caused by the acts or omissions of
negligence, reckless or willful misconduct, or fraud by the
Contractor, its employees, agents, or subcontractors. The State
shall not be liable for any costs incurred by the Contractor arising
under this paragraph 13. Notwithstanding the foregoing, nothing
herein contained shall be deemed to constitute a waiver of the

State's sovereign immunity, which immunity is hereby reserved
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to the State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less
than $1,000,000 per occurrence and $2,000,000 aggregate or
excess; and

14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.

14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or any successor, a certificate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the
Contractor shall provide certificate(s) of insurance for all
renewal(s) of insurance required under this Agreement. The
certificate(s) of insurance and any renewals thereof shall be
attached and are incorporated herein by reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A ("Workers'
Compensation ").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with activities
which the person proposes to undertake pursuant to this
Agreement. The Contractor shall fumish the Contracting Officer
identified in block 1.9, or any successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter 281-
A and any applicable renewal(s) thereof, which shall be attached
and are incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or any
subcontractor or employee of Contractor, which might arise under
applicable State of New Hampshire Workers' Compensation laws
in connection with the performance of the Services under this
Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its

rights with respect to any single or continuing breach of this
Agreement shall not act as a waiver of the right of the State to
later enforce any such rights or to enforce any other or any
subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment, waiver
or discharge by the Governor and Executive Council of the State
of New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted and construed
in accordance with the laws of the State of New Hampshire
except where the Federal supremacy clause requires otherwise.

The wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.
19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which
shall have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between

the terms of this P-37 form (as modified in EXHIBIT A) and any
other portion of this Agreement including any attachments
thereto, the terms of the P-37 (as modified in EXHIBIT A) shall
control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express
or implied, is intended to or will confer any legal or equitable
right, benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein shall
in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute
any additional documents and take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hereby.

25. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.
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26. ENTIRE AGREEMENT. This Agreement, which may be understanding between the parties, and supersedes all prior
executed in a number of counterparts, each of which shall be agreements and understandings with respect to the subject matter
deemed an original, constitutes the entire agreement and hereof.
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STATE OF NEW HAMPSHIRE

DIVISION OF PROCUREMENT AND SUPPORT SERVICES

BUREAU OF PURCHASE AND PROPERTY

STATE HOUSE ANNEX

25 CAPITOL STREET

CONCORD, NEW HAMPSHIRE 03301-6398

DATE OF CHANGE: October 10,2023

ADDENDUM # I TO BID INVITATION 2813-24

DATE OF BID CLOSING: 10/19/2023 TIME OF BID CLOSING: 11:00 AM (EST)

FOR: Janitorial Services DHHS - Manchester

Current closing date: 10/19/2023 @ 11:00 AM

Change closing date to: 10/20/2023 @ 11:00 AM

PURCHASING AGENT: Steven Burgess

Email: NH.Purchasingfq'das.nh.gov

NOTE: ALL CHANGES TO BID SOLICITATION NOTED IN ADDENDUMS WILL SUPERSEDE

PREVIOUSLY SUBMITTED DOCUMENTS AND MUST BE SUBMITTED WITH THE BID. ALL OTHER

SPECIFICATIONS REMAIN UNCHANGED AND VALID.

BIDDER GFS Building Maintenance ADDRESS 5 Priscilla Lane Auburn, NH 03032

BY

(thisMocument must be signed)

Maurice Goin TEL. NO. 603-404-2106
(please type or print name)

Please visit: https://das.nh.gov/purchasing/vendorresources.aspx (click on "Bid and Proposals") for complete bid
and addendums.



STATE OF NEW HAMPSHIRE

DIVISION OF PROCUREMENT AND SUPPORT SERVICES

BUREAU OF PURCHASE AND PROPERTY

STATE HOUSE ANNEX

25 CAPITOL STREET

CONCORD, NEW HAMPSHIRE 03301-6398

DATE OF CHANGE: October 11, 2023

ADDENDUM # 2 TO BID INVITATION 2813-24

DATE OF BID CLOSING: 10/19/2023 TIME OF BID CLOSING: 11:00 AM (EST)

FOR: Janitorial Services DHHS - Manchester

Current site visitation reads: Friday, October 13, 2023, from 11:00 A.M.

Change site visitation to read: Friday, October 13, 2023, at 11:00 A.M.

PURCHASING AGENT: Steven Burgess
Email: NH.Purchasingfq^das.nh.gov

NOTE: AEL CHANGES TO BID SOLICITATION NOTED IN ADDENDUMS WILL SUPERSEDE

PREVIOUSLY SUBMITTED DOCUMENTS AND MUST BE SUBMITTED WITH THE BID. ALL OTHER

SPECIFICATIONS REMAIN UNCHANGED AND VALID.

BIDDER GFS Building Maintenance ADDRESS 5 Priscilla Lane Auburn, NH 03032

BY

(thi^ document must be signed)

Maurice Coin TEL. NO. 603-404-2106
(please type or print name)

Please visit: https://das.nh.gov/purchasing/vendorresources.aspx (click on "Bid and Proposals") for complete bid
and addendums.



STATE OF NEW HAMPSHIRE

DIVISION OF PROCUREMENT AND SUPPORT SERVICES

BUREAU OF PURCHASE AND PROPERTY

STATE HOUSE ANNEX

25 CAPITOL STREET

CONCORD, NEW HAMPSHIRE 03301 -6398

DATE OF CHANGE: October 16,2023

ADDENDUM # 3 TO BID INVITATION 2813-24

DATE OF BID CLOSING: 10/20/2023 TIME OF BID CLOSING: 1 1:00 AM (EST)

FOR: Janitorial Services DHHS - Manchester

Q1: Are the VCT floors leading to the dumpster included in the cleaning.
A1: Yes, they should be done weekly.

"Contract Terms" currently reads:

The term of the contract shall commence January 1,2024, or upon execution by the Commissioner of the Department
of Administrative Services, whichever is later (the "effective date") and shall continue thereafter for a period of
approximately six (6) months.

"Contract Terms" change to read:

The term of the contract shall commence January 1,2024, or upon execution by the Commissioner of the Department
of Administrative Services, whichever is later (the "effective date") and shall continue thereafter for a period of
approximately six (6) months.

The contract may be extended for an additional four (4) one-year terms thereafter under the same terms, conditions,
and pricing structure upon the mutual agreement between the successful Vendor and the State with the approval of
the Commissioner of the Department of Administrative Services or Governor and Council. The maximum term of
the contract (including extensions) shall not exceed five (5) years.

"Scope of Service" currently reads:

Health & Human Services - Manchester District Office

1050 Perimeter Rd, Suite 501

Manchester NH 03103

Jeff Haley
(603) 271-9501

jeffrey.a.lnaley@dlnhs.nh.gov

Nightly Maintenance (5 days) 5 PM to 1 1 PM

Nightly Maintenance

Clean Mats/Runners

Damp Mopping (with
cleaner/disinfecting
solution)

All entrances

all areas



Glass / Mirror Cleaning
All mirrors, glass partitions / doors and
entrance / view window doors

Lavatory Cleaning

All, clean and sanitize toilet bowls and

urinals, sanitize washbasin, restock toilet

paper, paper towels and hand soap
dispensers

Kitchien Cleaning
All sinks, counters, tables, restock paper
towels and hand soap dispensers; spot
clean interior ot waste cans

Receptacle Emptying -
Internal & External

all areas, clean and replace liner

Spot Clean Carpeting all areas

Spot Clean Floors all areas

Spot Clean Walls, Wall
Panels & Partitions, Doors,

LigFit Switches
all areas

Sweep/Dust Mop all areas

Weekly Maintenance

All restrooms

Scrub, clean, disinfect grout, all partitions,
counters, tile, urinals, toilets, walls/floors,

waste can liners, sanitary disposal
containers

Low Dust all areas. All Fixtures, Doors, and Woodwork

Vacuum Carpets all areas

Glass Cleaning Exterior Doors

Detail Clean all areas, edges, corners, and thresholds

Monttily Maintenance

Lobby Butt

Lights
all areas, change light bulbs as needed,
notify officer manager when supply is low

Metal Polishing

All lights fixtures, interior & exterior door
hardware, interior handrails, kick plates &
drinking fountains (brass, stainless &
aluminum)

Quarterly Maintenance

Lobby Strip and rewax

Clean Ceiling Diffusers all areas

Spot Carpet Cleaning Hot Water Extraction - See annual cleaning

Seml-Annual Maintenance

High Dusting all areas

Diffusers Damp Clean

Annual Maintenance

Window Cleaning Interior Windows

Dust Walls, Piping Ducts all areas

Clean Woodwork and Doors

Special Additional Intormation



• Approximate Square footage total: 29,800.
• Battirooms: 4

• Floors: approx. 85% carpet & 15% VCT
• Emergency daytime cleaning of Restrooms/Public area on a per event
basis as requested.
• Janitor sFiall clean up papers, cans, butts and/or ottier items not
belonging on the entryway.
• Key card/access cards will be given and will only work in designated
areas.

• State supplies Paper Towels, Toilet Paper, Hand Soap and Trash Can
liners, all other consumables are to be supplied by the janitor.

'Scope of Service" change to read:

Health & Human Services - Manchester District Office

1050 Perimeter Rd, Suite 501

Manchester NH 03103

Jeff Haley

(603) 271-9501
jeffrey.a.haley@dhhs.nh.gov

Nightly Maintenance (5 days) 5 PM to 1 1 PM

Nightly Maintenance

Clean Mats/Runners All entrances

Damp Mopping (with
cleaner/disinfecting

solution)
all areas

Glass / Mirror Cleaning
All mirrors, glass partitions / doors and
entrance / view window doors

Lavatory Cleaning

All, clean and sanitize toilet bowls and

urinals, sanitize washbasin, restock toilet

paper, paper towels and hand soap
dispensers, empty trash.

Kitchen Cleaning

All sinks, counters, tables, restock paper
towels and hand soap dispensers:
empty trash, spot clean interior of
waste cans

Receptacle Emptying -
Internal & External

all areas, clean and replace liner

Spot Clean Carpeting all areas

Spot Clean Floors all areas

Spot Clean Furniture,

Cubicle Panels & Chairs
all areas

Spot Clean Walls, Wall

Panels & Partitions, Doors,

Light Switches
all areas



Sweep/Dust Mop all areas

Clean Windows Client/Receptionist Area

Empty Large Trash Barrels all areas

Weekly Maintenance

All restrooms

Scrub, clean, disinfect grout, all partitions,
counters, tile, urinals, toilets, walls/floors,

waste can liners, sanitary disposal
containers

Dust all areas. All Fixtures, Doors, and Woodwork

Vacuum Carpets all areas

Vacuum Upholstered

Chairs
all areas

Glass Cleaning Entry and internal glass doors.

Damp Mopping (with

cleaner/disinfecting
solution)

Storage room VCT floors

Detail Clean all areas, edges, corners, and thresholds

Monthly Maintenance

Lobby Scrub and apply one coat of wax

Lobby Buff

Metal Polishing

All lighfs fixtures, interior & exterior door
hardware, interior handrails, kick plates &
drinking fountains (brass, stainless &
aluminum)

Quarterly Maintenance

Clean Ceiling Diffusers all areas

Carpet Cleaning
Bonnet Cleaning Method - See annual
cleaning

Semi-Annual Maintenance

Lobby Strip and rewax

High Dusting all areas

Diffusers Damp Clean

Annual Maintenance

Carpet Cleaning
Hot water extraction at 12 months replaced
quarterly Bonnet Cleaning

Window Cleaning Interior Windows

Clean Woodwork and Doors

Special Additional Information



• Approximate Square footage total: 29,800.
• Battirooms: 4

• Floors: approx. 85% carpet & 15% VCT
• Lounge and restrooms Fiave safety zone floor tiles / wosFt only
•Contractor will be required to lock and unlock specific doors and to
place signs at designated areas.
• Alarm System to be activated / deactivated.

• All Ligtits to be turned off upon completion.
• Emergency daytime cleaning of Restrooms/Public area on a per event
basis as requested.
• Janitor sFiall clean up papers, cans, butts and/or otFier items not

belonging on tkie entryway.
• Key cord/access cards will be given and will only work in designated
areas.

• State supplies Paper Towels, Toilet Paper, Hand Soap and TrasFi Can
liners, all otlier consumables are to be supplied by tkie janitor.
• Staff is responsible for all waste basket disposal in culoicles and offices.

PURCHASING AGENT: Steven Burgess
Email: NH.Purchasing@das.nh.gov

NOTE: ALL CHANGES TO BID SOLICITATION NOTED IN ADDLNDUMS WILL SUPERSEDE

PREVIOUSLY SUBMITTED DOCUMENTS AND MUST BE SUBMITTED WITH THE BID. ALL OTHER

SPECIFICATIONS REMAIN UNCHANGED AND VALID.

BIDDER

BY

Maurice Goln ADDRESS ̂  Pfiscilla Lane Auburn, NH 03032

(thisxlocument must be signed)

Maurice Goin TEL NO 603-404-2106
(please type or print name)

Please visit: https://das.nh.gov/purchasingAendorrcsources.asnx (click on "Bid and Proposals") for complete bid
and addendums


