
STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Ha2en Dr., Concord, NH 03301

Fax: 603.271-1516 TOD Access: 1-800-735-2964

www.nh.gov / doit

Denis Goulet

Commissioner

December 26, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord. NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DoIT), on behalf of the Department of
Labor (DOL), to enter into a Sole Source contract amendment with ImageSoft Inc., of Southfield,
MI 48034 (Vendor #310931), by exercising a contract renewal option, increasing the price
limitation by $674,115.60 from $1,669,301.41 to $2,343,417.01, and extending the completion
date from June 30, 2024 to June 30, 2025 for additional design, development, and implementation
services to the DOL's Electronic Document Management System (EDMS), effective upon
Governor and Executive Council approval through June 30, 2025. The Govemor and Executive
Council approved the original contract agreement on May 6, 2020, Item #72, amended with
Govemor and Executive Council approval on June 15, 2022, Item #62, and most recently amended
with Governor and Executive Council approval on April 12,2023, Item #54.

100% Other (Agency Class 27) funds: the Agency Class 027 used by the DOL to reimburse
DoIT is 100% Other Funds. Funds are available in the following accounts for SFY 2024 and
SFY 2025, with the authority to adjust encumbrances between fiscal years through the Budget
Office if needed and justified.

CAT#-DEPT#-AGENCY#-ACTIVITY#-

ACCOUNTING UNIT #- DEPT NAME-

AGENCY NAME -ACCOUNTING UNIT

NAME CLASS - OBJECT - DESC

Activity
Code

State

Fiscal

Year

Total

01-03-03-030010-7626000 DoIT - IT for DOL

046-500465 IT Consult-Non-Benefit
03260017 SFY2024 $250,000.00

01-03-03-030010-7626000 DoIT - IT for DOL

038-509038 Agency Application Software
03260017 SFY2024 $70,000.00

01-03-03-030010-7626000 DoIT-- IT for DOL

046-500465 IT Consult-Non-Benefit
03260017 SFY2025 $284,115.60

01-03-03-030010-7626000 DoIT - IT for DOL

038-509038 Agency Application Software
03260017 SFY2025 $70,000.00

Total: i  $674,115.60

"Innovative Technologies Today for New Hampshire's Tomorrow"
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EXPLANATION

js'SoleSburcebecause the previous amendment was m^ed,as:spi(5.source due to
larrexpanapn^of the scgpeof the prpject'withgut^

TTds jfuhding wasT^prbyed by th'e;LepsTature ih.the;S^ 2024^25 bienniurhijahd^the.a^
•wTth^ImageSbftJnc.iWill allow-D'OL-'to cbntinucItoMevera'ge the,existing wbriang-rela^ and
fiuthera^ari mpdemjzaiipn pfjpQL*s biKjness'prppessesj^and.ihfia^ Specifically,-
AiS' modification will aJlpw' Tor the provision of additional design, ideyelppment, md
'impicmratatioh'serwces-:^ >to the* enhancement or replacement: of core componOTtS'of the
Pepmbnentrs feiatioi^ datab^ cuifehtiy're^ihg oh.tKe aging, bn-pfemise IBM;AS4Cl6 Power
•Seiver sblution-WithlH^laihd^s WorkView relatibn£d:database solution and then^
•Docimicnf Managera (EDMS);. Spjspific .modules to* bp replaced :ihcludp
safety ihspectibn' case mEmagementi, wbite*, cpmpei«ation cjmms prpcwsihgi special; ;funds
invbi'cing, 156il<» ̂ d prK^ewessel ih^iectibris, and-elevatbr inspection management.

As refa-enbed-in the:original :contract tennsi.the parties'have the option to. extend theiterm of the.
agreement for up^to f(^:(4)'addjt^^^ cpntingen'tfupon fiiej agreement gf the'pmtiesvand
approval'by the Governor and ExecutiveGounciU TheDepaito,^^is exj^sm its option tOTcnew
s©iyic^foT-6hlf(:l)lbf the four (4) ye^.available.

The Dcparbnent cf'Informahpn.Tjbclmolo^ and. the Department of Labor'respectfiillyrequest
approval of,tHiapoli'trad

.R^pect&lly submitted,

Deriis Goulet

DoIT'CbifhmissibnCT

.b^aitmeht bfLab'or-.Coirfihissioher

DG/^_
DbiT #2or,8:-iT3.e
RID: ;830ftl, (69219,4Sf4<)5.):

IhhovatiyeTech'noldgiesJdda/forNew^^^



STATE OF NEW HAMPSHIRE

Departmenl of Information Technology - DOL
EDMS Upgrade

2018-133

CONTRACT AMENDMENT 3

WHEREAS,.pursuant to an Agreement approved by> Governor and Council, as a result dfContract #2018-133,
on.May 6, 2020, Item #72,.(herein after referred to as the "Agreement"), ImageSoft Inc., (hcrcihafterrefetTed.toas
"Vendor" of'imageSoft") agreed to supply certain services upon the.terms and;Conditions specified in the-Agreement
arid in consideratipn of paytrfenl by the Wpartmeni'of Infomiation'TKhnology (hereinafter referred to-as'the
"Dep^tent"), 'ccrtain;sums as specified therein;'

WHEREAS, pursuant to:the.Agreement Section 18: Amendment and the provisions of Uic.Agfccmeht, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Gbvcfnof and Executive Council;

WHEI^AS, in accpfdance with 2 Section -2 of theA^ccmeht, the.initial term may be .extended up "to four
(4) additional,years at,the sole option of the State;

WHEREAS, the Vendor and the Department haveagreed to amend the Agreement to allow for the provision of
additional design, development, and implementation services related to the enhancement or replacement of core
compdhehts of the Department's relational database and electronic document management.systems, inclusive of
migrating ̂current AS400 applications;

WHEREAS; the Vendor, in accordance with Part 2 Section 9 of the Agreement, will provide ihe.Department
with change orders for review/approval in advance of initiating additional design, development and implementation
services;

WHEI^ASi payrne'nt for the prpyis.ioh'.of additional design, deyelppmeht.ahd.implementation services,shall.be
made ujwh Dcpaftmental approval of milestones or deflried deliverables,as set fpfth.in any lalated Change Oftlef in
accordance with Sectibn.3 of Exhibit B.df the Agreement;

WHEREAS; the Department and.the Vendor wish to.increase the Contract prlce'by $674,1.15.60;to bring the
.total contract price.lo $2,343;4l7i0l.

NOW THEREFORE,.in''consldeiation of the fore^irig. ahd the cpyenanls and'cdnditionslcphiaified iri the
Agreement and set forth herein, the parties agree as follows:

The Agreement-is.hereby amended as follows:

1. Amend Section 1.7 of the Agfecmeht (Page,!) by cHangihgthe Completion Dhte:ffom 06/30/2024 to
•  06/30/2025;.

2. Amend Section 1.8 of the Agreement (Page 1) by increasing'lhe Price Limitation by $674,l ,15;60Trbm
$1,669,361.41 to$2,343,417;0i.

3. Amend the Deliverables, Milestones and Activities Schedule under Exhibit A by adding'the'following entries;

ilDneTlTe"rhX-§J l^?Rftiylty]5Dellveratilef6rjMilestVn€r^/ll'^ SbellveraBle^ype^
il=y25:A^aliS^

22.1 FY25 ImageSoft Annual.Customer Care fee Non-Software'

22.2 Fy25, IniageSoft Annual TrueSlgrt Maintenance Fee Software

[SafeMlnsntHforTslRrpcwsin'^
26.1 Support Discovery Non-Software

26.-2 Support the creation of Solution Requifenients Document
(SRD)

Non-Software

26.3 Suppoft:the Cohfigijratton, Building ahd:Testttig: Safety

Inspections Rroeess'lng
Non-Software-

Initial all pages
Vendor Initials Date 01/04/2024 Page I .of 5

.Amendmenriempiaiererbion.11/28/15
t .



STATE.OF NEW HAMPSHIRE,

Department of Information Technology - D.OL
EDMS Upgrade

2018-133

CONTRACT AMENDMENT 3

26.4 Support the Configuration, Building and Testing; Safety
Violation Penalties Processing

Noh-Sbftwafe

26.5 Support.the Performance of UAT Testing, DAT Training, and
Issue correction

Nori-Softwafe

26.6' Support Promoting Test to Production . Non-Software

, 26.7 Provide Go-Live and Post Go-Liye Support Non-Software'

yWorfers^qrnpJCJalrnsjIJr.ocesslngttS^^j^l^dJ^H^

27.1 Perform.On-site Discovery Non-Software

27.2 Solution Requirements Document (SRO) Creation and;Delivery- Written

27:3 Configure,.Build and test: Lateflrst Report of injuryf iling
Process;

Software

2?;4- Cpnfigure/Buiid and,Test: Claims Prqcessjng-which includes but
.riot"lirrilted:'t6:Membra'ndums;'of Payment, Memorandums of.

Denial, Perrnanent' Impairment; Vocational Rehabilitatibn, and
Thifd-PattyActions

Sp'ftvyare

■27;S Configure,.Build and Test: S_ecpnd Injury Funds Claims
Processing

.Software

27.6 Configure,.Build and Test: Hearings Processing which Includes
but not limited.to Scheduling, Appeals Scheduling and Lurnp
Sum Hearings

Software

,27.7 Create and Provide Technical System Administration and User
Training Mahuals.

Written

27.8 Perform UATTestIng, UAT Training,.and Issue correction Non-Software

27.9 Promote Test to Production Non-Software

27.10 Provide Gb-Llve and Post Go-Live Support Nbn-Softwafe

28.1 Perform On-slte Discovery Non-Software

28.2 Sblutidh Requirements Document (SRD) Creatlon-ahd Delivery Written

,28.3 Configure, Build.a.nd Test: ADMjN Fund Processing and
Invoicing:

Software

28.4 Configure, B.ulld'and Jest: Second Injury Fund Processing and
Invoicing

Software

28.5 Perfortfi UATTestIng, UATTralnlhg, and lssu'e correction Non-Software

28.6 Promote Test to Production • Non-Software

28.7 Provide Go-Live and Post Go-Live Support Non-Software

29.1 Perform Oh-slte Discovery. • Nbh?Sbftware

29.2 Solution Requirements'Document;{SRb) Creatibh''and Dieliyery vVritten
29.3' Configure, Build and Test:'Bbller and Air Tank-Inspection

Processing
Software

29.4 Configure, Build and Test:;B6ilerand Alr'Tank Inspector
Licensing Processing

Software; •

29.5 Configure, Build and Test: Boiler and AlrTank Penalties
Processing and Invoicing

Software

Initial a!) pages rin
Vendor Iriitials Date 01/04/2024 Page 2 of 5

Amendmeni (eniplate revision 11/28/1S



STATE OF NEW HAMPSHIRE

Department of Information Technology - D.OL
EDMS Upgrade

2018-133

CONTRACT amendment 3

29:6: Perform UAT-Testing, UAT Training, and issue:correctlon' Non-Software

29.7 . Promote-Jest'to Production. Non-Software,

29;8: ... .PrbVide:Gb-Llve;;arid Pbst.Go>Live-Suppbrt- Non-Software.=

; 30.1 PerformiOn-site Discover^ Non-Software

.30:2 Solution Requli:erhehts Dbcurherit (SRD)Xreatibn and Delivery Written

:30.'3 Configure, Build and'Test: Elevator &,Accessibillty Lift
Inspection Processing

Sbftwa-re

,30:4 Configure, Build and.Test: Elevator Mechanic'and Inspector
Licensing Processing;

Software

30.5 Cbrifigufe,.'Bulld and Test: Elevat6r Certificate\Llcenslng;

Penalties Processing and'fnvoicing
Software

30.6 Perform UAT Testing, UAT Training,.and Issue correction Non-Software

30.7 Promote Test to Production :Nbn'-Sbftwafe

30.8 Provide'Go-Live and Post Go-Live Support Non-Software

31.1 Support the Cpnfiguratibn, Building and Testing of
Miscellaneous minor projects to finish the, migration of the
AS4CiO,tO'OnBase which includes.but not limited to":.
•  School'to Work Pre^Screenlng Request Processing

•  Permis'sibn.tb.PaYWages other than.-Weekiy or

B[weekly ,Request Processing

>. Dayjof Rest Waiver Processing

•  RighftoKhow.Request Processing

• WARN Handling,

•. PersonnelFileRequestTfocessIng'

•  youth Employment Certificate;

Nbh-Software

jk
-  - Denotes items that may switch.from a vendor-based design,idevelopment, andiimplementatibn model to an
internally supportedimodei with, vendor augmented support..

Tftbie 1 CONTRACt HIStORY'iOi 8.133 - EDMS Upgrade

»ENDMENTrf BSa
2018-133. Original Contract May 6,2020,

Iteth #72

June 30,2024 :$568,216.41

2018-133 01 Amount Increase •June 15.2022
Item #62

,June,30.,2024 .$609,080.00

2018-133:02 Amount Increase Apriri2,2023
Item #54

June 30. 2024 $492,005.00.

2018-133 03; End Date and Amount Incre^e TBp- June 30, 2025 $674,115.60

IriltiaKall pages
'Vehdor.Ihitials • Date; 0'1/04/2024 Page 3 of. 5



STATE OF NEW-HAMPSHIRE

Department df Information Technology - DDL
EDMS Hpgrnde

2018-133

CONTRACT AMENDMENT 3

Except.^ provided Kercin. all provisions of the A'^ccment!shair,remain in fulkfdfce and cfTcct. This mpdificatio'ii shall
take cfTect upon the.approval date from the Governor and the Exc'cutiye Cduncih

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year;flht abovc.writtcn.

Date: 01/04/2024

Crystal BelKvPresidcnt, Enterprise Solutions
i3-irnageSoft, LLC (successor to ImageSoft, Inc.)

State o.fNew Hampshire

Qgjg. January 5, 2024

penis Goulet, Commissioner
State of New Hampshire
Departmeht of InforfnationTechnolpgy

Date:,
Ken Memfieldf CPfhiljissibner"
State of'New

Department of Labor

Initial, all pages flA
Vendor Initials Date 01/04/2024 Page 4 pf 5

Ameminieni iemplaie.reviiion ll/2$/IS-



STATE OF NEW HAMPSHIRE

Department of Ihforrnation Technology -,DOL
EDMS Upgrade

2018-133

CONTRACT AMENDMENT'3

the preceding Amendment, having been reviewed by this office, is approved as to form, substance,.and
ekecutibh.

Approved by the Attorney General

Z^UitC'd^ Date: January 17, 2024
StatCidf New Hampshire, bepaftmeht of Justice

I hereby certify that the foregoing amendment w^ approved by the Govemor-and Executive Gouncil'of-the
State oTNew Hampshire at "the Meeting On: __(date of meeting)

Ofllce of the Secretary of State

By: ^

Title:

bate:

Initial all pages...^
.Vgndor.lnitials>XIB; Date Pngc 5,.or.5

AmtndnviM leinplqie rev^lon,IJ/38/l8,



state of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan, Secretary ofSiale of the Slate of New Hampshire, do hereby certify that I3-IMAGES0FT, LLC is

a Delaware Limited Liability Company registered to transact business in New Hampshire on January 14, 2021.1 further certify

that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as this

office is concerned.

Business ID: 860389

Certificate Number: 0006364786

la.

in

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 29th day of December A.D. 2023.

David M. Scanlan

Secretary of State



ACORCf CERTIFICATE OF LIABILITY INSURANCE

1 of 1

DATE (MM/OD/YYYY)

11/01/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policylles) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(8).

PRODUCER

Hillia Tovara frataon Southaaat, Inc.

c/o 26 Cantury Blvd

P.O. Box 305191

Nashvilla, TM 372305191 USA

Hillia Towara Wataon Cartificata Cantar

rATNnP.tV 1-077-945-7378 ! (^^. Nol: l-80B-«7-2378
ai^PSS; cartifieataa0»illia. COB)

INSURER(S)AFPORDINa COVERAGE ' NAICm

INSURER A- national Pira Inauranea Con^any of Bartfoz 20478

INSURED

i3-IaagaSoft, LLC

e/o i3 Vartieala, LLC

40 Burton Hilla Boulavard

Suit* Ho. 415

Naahvilla, TN 37215

INSURERS: Vallay For^a Inauranea Coiq>any 20508

INSURER C: Continantal Inauranea Coi^any 35209

INSURER 0: Amarican CaBualty Company of Raading Panna 20427

INSURERS' Spacialty Inauranea Company 26803

INSURER P :

COVERAGES CERTIFICATE NUMBER: *30953166 REVISION NUMBER;

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSD. WVD_TYPE OP INSURANCE POLICY NUMBER
POLICY EPF
iMM/Dormm

POLICY EXP
{MM/DOfYYYYl LIMITS

INSR

JJB.

X COMMERCIAL GENERAL LIABILITY

CLAIMS-MAOE X OCCUR

EACH OCCURRENCE

DAMA'GE'TO'REHTEC
PREMISES (Ea oocurrencel

6079506577 10/31/2023 10/31/2024

MED EXP [Any ofw panoft)

PERSONAL S ADV INJURY

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY Q [3 LOC
OTHER;

GENERAL AGGREGATE

PRODUCTS • COMP/OP AGG

COMBINED SINGLE LIMIT
(Ea acddanl)

1,000,000

500,000

15,000

1,000,000

2,000,000

2,000,000

AUTOMOBILE LWBIUTY

ANY AUTOX

1,000,000

BODILY INJURY (Par parson)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON40WNED

AUTOS ONLY

6079506563 10/31/2023 10/31/2024 BODILY INJURY (Per acckfent)

PROPERTY DAMAGE
(Par aeridanll

X UMBRELLA UAB

EXCESS UAB

X OCCUR

CLAIMS-MAOE

EACH OCCURRENCE 10,000,000

6079506613 10/31/2023 10/31/2024
AGGREGATE 10,000,000

OED X RETENTION < ' QOQ
X STAT

W
_£R

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY y / N
ANYPROPRIETOR/PARTNER/EXECLmve

OfPICER/MEMBER EXCLUDED?
(Mandatory In NH)
If yea. describe undar-
DESCRIPTION OF OPERATIONS balow

□
UTE

N/A 6079506594 10/31/2023 10/31/2024
E.L. EACH ACCIDENT 1,000,000

E.L. DISEASE • EA EMPLOYEE 1,000,000

E.L. DISEASE - POLICY LIMIT 1,000,000

Cybar/Profaaaional ESO LiaJpility 01-593-25-40 10/31/2023 10/31/2024 Li(nit

Ratantion

$5,000,000

$500,000

DESCRIPTION OP OPERATIONS/LOCATIONS/VEHICLES (ACORD 101. Additional Ramerha Schedule, may be attached If more apace la required)
R«: Contract #2018-133

CERTIFICATE HOLDER CANCELLATION

Stata of KB, Dapartoant of Information Tachnoloqy
ATTN: Chiaf Information Officar

27 Hasan Driva

Concord, .KB 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
® 1988-2016 ACORD CORPORATION. All rights reservod.

The ACORD name and logo are registered marks of ACORD
SR ID: 24863707 batch: 3192720



Certificate of Authority

i3-ImageSoft. T.LC

I, Rick Stanford, hereby certify that I am the President of i3-Imag^fl, LLC,\ limited liability
company ("LLC") under Chapter 18 of the Laws of Delaware. I certiw thaU&yital Bell is authorized

to bind the LLC as its President. I further certify that attached is a true copyuf th6 Operating Agreement
of the LLC and the Articles ofAmendment changing the name of the L^ tcn3-Imag^oft, LLC. This
authorization shall remain valid for thirty (30) days from the date ofl^Certificat

DATED: /^. ATTEST:



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcn Dr., Concord, NH 03301

Fax: 603-27M516 TDD Acc^-. l-BOO.73^2964
www.nh.gov/doit

MftR15'23PM 1:5^3 RCUD
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y

Denis Goulei

Commissioner

March 2, 2023

His Excellency, Governor Chrisiopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of information Technology (Doll), on behalf of the Department of
Labor (DDL), to enter into a Sole Source contract amendment with [3-ImagcSof^, LLC,
of Southficld, Ml 48034 (Vendor #310931 ), increasing the Price Limitation by $492,005
from $1,177,296.41 to $1,669,301.41, with no change to the contract end date, for additional
design, development, and implementation services to the DOL's Electronic Document
Management System (EDMS), effective upon Governor and Executive Council approval
through June 30, 2024. The original contract was approved by the Governor -and Executive
Council on May 6, 2020, Item #72 and amended with Governor and Executive Council
approval on June 15,2022 Item # 62. 100V« Federal Funds

Funding is available in the following account for SPY 2023.

CAT#-DEPTe.AGENCV#-ACTIVITY#-ACCOlJNTING

UNIT n- DEPT NAME- AGENCY NAME -ACCOUNTING
UNIT NAME_CLASS-OBJECT - DESC

Activity Code SPY 2023

02-26-26-260010-26800000-Labor Dept., Labor,
OnBase Project Grant
103-502664 Contracts for Operational Services

OOFRF602GS2601A $492,005.00

EXPLANATION

This amendment is Sole Source because the federal grant that funds the amendment was requested
specifically to expand the scope of this existing project and contract. The current vendor was
engaged to assist in identifying additional enhancements to the planned solution that were
applicable to the SWEEP program and its funding.

'Innovative Technologies Today for New Hamtishlre's Tomorrow'



His Excellency, Governor Christopher T. Siinunu
and the Honorable Executive Council

Page 2

.The Department has long recognized the need for modernization of its sys^ms to ̂ tter protect
confidential information, ensure continuity of operations, prepare for the potential of emergency
remote work, and facilitate customer interactions. In addition to the operational frustrations

■ presented by the primary database, an outdated IBM AS400, the ,Department's legacy document
management and workflow system, ViewStar, was replaced with a cloud-based solution in the
form of Hyland's "OnBase". This launch did not replace the AS400 mainframe, but capabilities
do exist to migrate the AS400 functionality into OnBasc, through the use of Hyland's integrated
relational database, "Workview".

In anticipation of such a migration, the Department received the support of the Governor and
Legislature for funding during the FY2022-23 biennial budget. A limited proof-of-conccpt
Workview project completed in the late summer of calendar year 2022. To enhance the existing
project and the benefits to the state, American Rescue Plan Act (ARPA) State Fiscal Recovery
Funds (SFRF) funds were requested in the amount of $495,000. This additional support will
expand the use of the OnSase product in,accord with the Slate Workforce Efficiency Enhancement
Program (SWEEP) initiative and will include seamless Integration between the state's accounting
ERP CNH FIRST), facilitating payment options and remote processing capabilities in emergent
situations. The funds will idso allow for the design of additional ImagcForms, allowing the public
to submit information directly into the Labor Department's database, removing .paper forms and
easing processing time. Finally, this request would support the launch of a . document and
knowledge transfer module for use by both Labor Department employees and the public^ obviating
the need for in-person interactions and improving the efficiency of service delivery.

The Department of Information Technology and the Department of Labor respectfully request the
approval of this contract modification.

Respectfully submitted,

Denis Goulet

DolT Commissioner

Ken Met

Department of Labor Commissioner

DG/ik

DoIT #2018-1336

'Innovative Technologies Today for New Hampshire's Tomorrow"'



STATE OF NEW HAMPSHIRE

Department of Information Technology - DDL
EDMS Upgrade

2018-133

CONTRACT AMENDMENT 2

WHE^AS, pursuant to .an Agreement approved by Governor and Council, as a result of Contract #2018-133,
on May 6,2020, Item #72, (herein after referred to as the "Agreement"), i3-lmageSoft, LLC, (hereinafter referred to as
"Vendor" or "ImageSoft") agreed to supply certain services upon the terms and conditions specified in (he Agreement
and in consideration of payment by the Department of Information Technology (hereinafter referred to as the
"Department"), certain sums as specified therein; ' !

WHEREAS, pursuant to the Agreement Section 18:.Amendment and the provisions of-the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council; ,

WHEREAS, the Vendor and the Department have agreed to amend the Agreement to allow for the provision of
additional design, development, and implementation services related to the enhancement or replacement of core
' components of the Department's fetational database and electronic document management systems, inclusive of
migrating current AS400 applications;

. WHEREAS, the Vendor, in accordance with Part 2 Section 9 of the Agreement, will provide the Department
with change orders for review/approval in advance of initiating additional design, development and implementation
services;

WHEREAS, payment for the provision of additional design, development and implementation services shall be
made upon Departmental approval of milestones or defined deliverables as set forth in any related Change Order in
accordance with Section 3 of Exhibit B of the Agreement;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $492,005 to bring the total
contract price to $1,669,301.41.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows: ' >

The Agreement is hereby amended as follows:

I. Amend Section 1.8 bf this Agreement (Page I) by increasing the Price Limitation by $492,005 IVom
$1,177,296.41 to $1,669,301.41. ■

Table 1 CONTRACT HISTORY 2018-133-EDMS Upgrade

.CONTRACT. ?

■

AMENDMENT

NUMBER ■-

i  AMENDMENT-TYPE -.r

1", *. 'i'

:\G&c
: APFRbVAL ;

DATE ''.
" " V' *!

V^-.ENDDATE^ /

■  Ir"

i CONTRACT^ ;
i:: 'amount':. ■■

2018-133 Original Contract May 6. 2020
Item #72

June 30. 2024. $568,216.41

2018-133 01 Amendment A ■ June 15, 2022
Item #62

June 30. 2024 $609,080.00

.2018-133 02 Amendment B TBD ■June 30, 2024 $492,005.00

;'i 1 ■'
f/'"; -'n" ■'.•■'tl'r.

CONTRACT TOTAJb. i
« V "v" - ^ ^ • • •

$|-;669,3pl;.4.1

Initial all pages
Vendor Initials i 02/16/2023 Page I of3

Amendment itmplaie revision II/2S/I8



STATE OF NEW HAMPSHIRE

Department of Information Technology • DDL
EDMS Upgrade

20IM33 ,
CONTRACT AMENDMENT 2

Except as provided herein, all provisions of the Agreement Ehall remain in full force and effect. This modification shall
take effect uport the approval date from the Covcmor and the Executive Council.

IN WITNESS WHEREOF; the parties have hereunto set their hands as of the day and year first above written.

Paul t^aple, Ceneral CouKsel & SeerSecr

i3>lmageSof\. LLC
etary

.  0°'-=: 02/16/2023

State of New Hampshire

Ken Merrifield, t^himi^brjcr
State of New Ham|||j^^
C)epanmcnt of Labor

Date:
3/8/2023

Denis Coulet, Commissioner
State of New Hampshire
Department of Itiformation Technology

Initial all pages
Vendor Initials :Date Page 2 of3

AmtndmtnutHiplatt rtvi'sion II/2S/I9



STATE OF NEW HAMPSHIRE

Department of Information Technology - DOL
EDMS Upgrade

2018.133

CONTRACT AMENDMENT 2

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

Stale of New Hampshire, Department of Justice
Date; March IS. 2023

1 hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
State of New Hampshire at the Meeting on: ^ ^ (date of meeting)

Office of the Secretary of State

■  By: ■ ■ •

Title: ^

Date;

Initial all pages
Vendor Initialŝ  d"'Q2/16/2022 Page 3 of 3

Amtndmtni lemptau revision /1/78/18



STATE OF NEW HAMPSHIRE
. DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-27M516 TDD Access; 1-800.735-29M

wAvw.nh.gov/doit

Denis Coulet

Commissioner

March 2, 2023

Kenneth Merrifield, Commissioner
Department of Labor
State of New Hampshire
95 Pleasant Street .

Concord, NH 03301

Dear Commissioner Merrifield:

This letter represents formal notification that the Department of Information Technology (DolT)'
has approved your agency!s request to enter into, a contract amendment with i3-ImBgeSofi, LLC, as
described below and referenced as DoIT No. 2018-1339.

The purpose of this request is to allow for the provision of additional design, development,
and implementation services related to ihe enhancement or replacement of core
components of the Department of Labor's relational .database.

The Total Price Limitation will increase by $492,0.05 for a new Total Price Limitation of
$1,669,301.41, effective upon Governor and Council approval through the original
completion date of June 30, 2024.

A copy of this letter'will accompany DolT's submission to the Governor and Executive Council
for approval.

Sincerely,

Denis Goulet

DG/jd
DoIT#20l8-l33B

cc: Todd Allen, IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow'



state of New Hampshire

Department of State

CERTIFICATE

I, David M. Scan Ian, Secreiary of Stale of the Stiate of New Hampshire, do hereby certify that I3-IMAGES0FT, LLC Is

a Delaware Limited Liability Company registered to transact business in New Hampshire' on Jonuar>' 14, 2021. 1 further certify

that all fees and documents required by the Secretary of State'sofTicc have-bccn received and is in good standing as far as this'

ofl'ice is cbncemcd.

business ID: 860389

Certificate Number: 0006I3I273

4^:

IN TESTIMONY WHEREOF.

I hereto set my hand ond cause to be affixed

the Seal of the State of New Hampshire,

this 28th day of February A.D. 2023.

David M. Scanlan

Secretary ol'Siatc



Certincflte of Authority

la-lmaPcSofL T.T.r

I, Rick Stanford, hereby certify that I am the President of i3-ImageSofirif^- a limited liability

, company ("LLC") under Chapter 18 of the Laws of Delaware. I ccrtity ̂ Maple is authorized

to bind the LLC as its Secretary and General Counsel. I further c^fyAatrattfcfiW is a true copy of
the Operating Agreement of the LLC and the Articles of AmeodmeA^^^Sl^lp^ name of the LLC to
i3-ImagcSofl, LLC. This authorization shall remain valid for from the date of &is

Certificate.

DATED: 0^ Z T. 7 ATTEST:

nt

ageSofi, LLC



LIMITED LIABILITY COMPANY AGREEMENT

OF

i3^PACMAJS, LLC
{A DELAWARE LIMITED LIABILITY COMPANY)

THIS LIMITED LIABILITY COMPANY AGREEMENT (this "Agreement'') is
entered, into this of May, 2019, by 13 Verticals, LLC (the "Member"), who hereby forms
i3-Pacman, LLC (the "Company"),, a Delflwore limited liability company, pursuant to the
Delaware Limited Liability Company Act (the "Act").

WHEREAS, the Company was formed; os a limited liobllity company by filing a
Certificate of Formation (as amended, restated; supplemented or otherwise.modificd.from time to
time, the "Certificate, of Formation") with the office of the. Secretary of State of the State of
Delaware on May 2019. in .accordance with the Act: and

NOW, THEREFORE, tlie Member wishes to enter into the Operating Agreement upon
thefoilowingtermsahd-conditions.- : r--—• .. . ..

ARTICLE I

NAME; REGISTERED AGENT AND ADDRESS; AND PLACE OF BUSINESS

The name of the Company is 13 Pacman, LLC. The Company's registered • agent is
National Registered Agents, Inc. and the street address of such initial, registered agent, is 160
Grcentrce Drive, Suite 101 City of Dover, County of Kent, Delaware 19904; The principal office
of the Conipany,,and such additional offices as the Member may determine to establish, shall be
located at such place or places inside or outside the State of Delaware as the Member may
designate from time to time.

ARTICLE II
PURPOSE, POWERS, AND TERM OF COMPANY

2.1 Purpose and Powers of the Company. The Company is organized for the purpose
of engaging in any-lawful activity for which limited liability companies maybe formed under'thc
Act. The Company shall possess and may exercise all of the powers and privileges granted by
the Act or by any other law or by this A^cement, together with ariy power's incidental thereto,-so
far as such powers and privileges are necessary or convenient to the'conduct, promotion or
attainment of the business purposes or activities of the Company contemplated by this
Agreement.

■2.2 Term of the Company. The term of the Company shall commence on the dale the
Certificate of Formation of the Company is fi led with the Secretary of Slate'of the Stale of
Delaware in accordance with the provisions of the Act and'shall continue in perpetual existence
unless and until dissolved and temiinated pursuant to this Agreement.

2.2 Applicable Law. Regardless of the place where this Agreement may be executed
by the Member, this Agreement, the rights and obligations of the Member, and any claims' and
disputes relating thereto, shall be subject to and governed by the Act and the other laws of the

4ti2-52)S-93l9.l



Stflte of Delaware as applied to agrecmenls-among Delaware residents to be entered, info and
performed-entirely within the State of Delaware, arid such laws shall govern the limited liability
company ospects.cf this Agreement.

ARTICLE Ml . ■ .
CAPITAL CONTRIBUTION

Capital Contribittion byMember, Imtlal Issuance of Units'. Upon the formation
of the Company, the Mernber shall make a capital contribution to the capital of thc Company in
the amount of cash, or of the property ih-kind, or both, set forth opposite such Member's name
on Schedule-A.attached hereto. The Company shall thereupon issue to the'Member the limited
liability company interest' (expressed as n number and class of "Uniits") so subscribed and
contributed for.

3.2 No Intere.it; No Return of Capital. Capitol contributions to the Company shalj
not earn interest; except as otherwise expressly provided for in this Agreement. Except as
otherwise provided in this Agreement, the Member shall not have the right to withdraw, or to
re.ccive a,retum-of,-a capilal contributiori or any jjortion thereof. • •- - ̂  ■

ARTICLE IV

TAX CHARACTERIZATION AN'D RETURNS

4.1 Tax Characterization. The Member acknowledges that at all |tim« that two or
more,persons or entities hold equity interests iii the Cdraptiriy for federal income tax purposes (i)
ifis the.intention of the Company to be treated as a ''partnership" for federal tax.and all relevant
state and local incorrie tax purposes, (ii) the Company will be treated as a "partnership" for
federal tax-and all relevant state and local, income tax purposes and (iii) the Company shall make
all available arid necessary elections to be so treated pursuant to Section .30.l.'7701.3 of the
Treasury. Regulations, arid corresponding state and local income tax provisions,. Until such time,
however, (i) it is the intention of the Member that the Company be disregarded for federal and all
relevant slate and local income tax. purposes only, (ii) the activities of the. Company be. deemed
to be activities of the Member Tor such federal tax and state and local income: tax purposes and
(tiij the CotTipany and. its activities be regarded and respected for all other state and local tax
purposes. All provisions ofthc Company's Certificate of Fonnation and this Agreement are to be
so construed so as to preserve that tax.status under those circumstances.

4.2 Returns. In the event that the Company is treated as a partnership for income-tax
puiposes in accordance with Section 4;l hereof, then within ninety (9,0) days after the end of
each fiscal year, the Member will cause to be delivered to each person "who was a member at any
time during such fis.cal year a Form K-l and such other information', if any, with respect to the
Company as may be .necessary for the preparation of each member's federal,, state,, or local
income lax (or information) returns, including-a statement showing each member's share of
income, gain or lossj and credits fbrlhe fiscal year.

45I2.523J-'))I9.I



ARTICLE V

, MANAGEMENT OF THE COMPANY

5.1 In Genernl. The. managemciU of the-Company shall be vested in the Member,
who shall have all powers to control and manage the business- and affairs of the Company and
may exercise all powers of the Company. The Member shall be authorized to execute in the
Company's name any instrument for apparently carrying on in the usual vyny of business of the
Company. . . ■ '

5.2 Voting of Unita. A Unit is entitled to be voted only-if it Is owned by a Member
and each such Unit shall be entitled to one vole. Neither an assignee nor'a transferee may vole a
Unit unless such assignee or transfcree.is a Member.

ARTICLE VI

TRANSFERS OF TH.E MEMBER'S UNITS

The Member may transfer to any person or persons, at any time and from lime to time,
. ahy-or all of.its Units. • .. '—

ARTICLE VH
.  AMENDMENT OF AGREEMENT

This Agreement may be amended only in a writing signed by the Member.

ARTICLE Vllt

DISTRIBUTIONS

8.1 In General. At such time os the M.cmber shall determine, the. Member shall,cause
the Company tp distribute any cash held by it which is neither reasonably necessary for the
Operation of the Company nor.othcrAvise in violation of the Act. ,

8.2 DistribnUohs Upon Di^oiution. Upon the occurrence of an event set forth in
Ajliclc IX hereof, the Member shall be entitled to receive, after paying or making reasonable
provision for all of the Company's creditors to the cxtqit required by the Act, the remaining
funds of the Company.

ARTICLEIX -

DiSSOLUTION

The Company shall dissolve, and its ̂ airs shall be wound up, upon the earliest to occur
of (a) the decision of the Mcmber(8), or (b) ah event of dissolution of the Company under the
Act; provided, however, that ninety (90) days following any event.terminating-the continued
membership ofthe Membcr(s), if the personal representative of theMember(s) agrees in writing
to continue the Company and to admit itself or-some other person as a member of the Company
effective as of the date of the occurrence of the event tliat terminated the continued membership
of the Member(s), then the Company shall not be dissolved and its affairs shall not be wound up.

4812.JUJ-9J19.I • ' 3-



.  ARTICLE X

LIABILITY

The Member shall hove no liability for the obligations of the Company except to the
extent required by the Act;

IN VVtTNESS WHEREOF, the Member has executed and delivered this Agreement the
day and year first above written.

13 \^RTICALS, LLC) sole member

^nul Ma

Secretary



ACTION TAKEN ON WRITTEN CONSENT OF

THE SOLE MEMBER OF EACH

of
CP-DBS, LLC,

FAIRWAY PARENTS, LLC,
13-AERO, LLC

13.AX1A,LLC,
13-BEARCAT, LLC,

U-CSC, LLC,
I3-EMS,LLC,
O-INFIN, LLC,
i3-MPN,LLC,
D-PBS, LLC,.

LJ.RANDAJLL, LLC,
□-SPLASH, LLC,

MONETRA TECHNOLOGIES, LLC,
□ MSI CONSULTING, LLC

□-ONE, LLC,
13-SSI, LLC,

□-IMAGESOFT, LLC
□-BIS, LLC

□-MILESTONE, LLC
□ HEALTHCARE SOLUTIONS, LLC

■December 1,2022

i3 Verticals, LLC, being the sole member (the "Sole Member") of each of CP-DBS, LLC, CP-PS,
LLC, Fairway Payments, LLC, i3-Aero, LLC, 13-Axia, LLC, i3-Bearcat, LLC, i3-CSC, LLC, i3-EMS,
LLC,- iS-lnlln, LLC. i3-MPN, LLC. i3-PBS, LLC, i3-Randail, LLC, i3-Splash, LLC, Monetra
Technologies, LLC, 13 MS! Consulting, LLC, i3-0ne, LLC, i3'SS[, LLC, i3"-ImagcSoft, LLC, i3-BIS, LLC,
i3-Milestone, LLC and 13 Healthcare Solutions, LLC (collectively, the "Subsidiaries"), for the purpose of
taking action without a meeting, does hereby waive all requirements of notice and consents to and adopts
the following resolutions by this Action Taken on Written Consent (this "Cottsenf") as though such
resolutions had been adopted at a duly convened meeting and directs that this Consent'be filed with the
minutes of each of the Subsidiaries.

Aopolntment of Officers

WHEREAS, the Sole Member wishes to appoint and designate certain officers of each of the
Subsidiaries. . '

NOW, THEREFORE, BE IT RESOLVED, that the Sole Memberj as the sole mqmbCT of each
of the Subsidiaries, hereby appoints and designates the following persons as officers of each of the
Subsidiaries;



Name • Position

Gregory Daily Chief Executive Officer

Clay Wbiison Chief Financial Officer

Rick Stanford President

Geoff Smith SVP-Finance

- Paul Christians Chief Operating Officer
Paul Maple General Counsel and Secretary

General Authorizing Resolurioni

FURTHER RESOLVED, lhai the ofTlccrs of the Subsidiaries be, and they hereby arc, authorized,
empowered and directed in the name and oh behalf of the Subsidiaries to take'or cause to be taken all such
further actions and to execute, amend, deliver and/or file or cause to be executed, amended^ delivered and/or
filed all such further agreements, instruments and documents in the name and on behalf of the Subsidiaries
and tp incur all such fees and expenseis as in their judgment shall be necessary or advisable in order to carry
out fully, the intent and purpose of the preceding i^olutions; and

FURTHER RESOLVED, that any and all actions heretofore or hereafter taken by such officers,
or any of them, in connection with matters to which the preceding resolutions relate, are hereby ratified,
confirmed and approved in all respects as the acts of the Sole Member.

[Signature Page Follows.]



IN WITNESS WHEREOF, Ihe undersigned has executed this Consent as of the date first written
above, for the purposes of evidencing its consent to (i) the taking of the foregoing actions without a meeting
and (ii) its affirmative vole in favor of taking the foregoing actions.

SOLE MEMBER:.

13 VERTICALS, LLC

By:

,  , . Name: Paul Maple

•  Title: General Counsel and Secretary



I3-PACMAN,LLC

SCHEDULE A

Mcmbcr*s Nome nnd.Address . No. of Units
Cash Contributed or Fair Value

of PropertY Contributed
i3 Verticals, LLC
do Gregory S. Daily
40 Buf1on Hills Boulevard

100 ,  ̂ J 100.00

Suite 415

Nashville, TN 372-15

100 SI 00.00

4|l2-i235-93l9.l



ACORhf CERTIFICATE OF LIABILITY INSURANCE

1  1

OATI (feUMDrrVYY)

02/14/202?

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIOHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. -THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING IN8URER(8). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLD^, '
IMPORTANT: If iht canifleato holdar la an ADDITIONAL INSURED, tha polley(iaa) muat hava ADOmONAL INSURED provlalona or ba andortad.
If SUBROGATION IS WAIVED, aub)acl to'tha tarma and condltlona of tha policy, eartoln pollclaa may requira an andoraomant. A atatamant on
Ihia cartiflcata doaa not confar rlphta to tha carltflcata holdar in llau of auch andorvamantfa).

pnoouccn

te«*rt ttatton aeuth«*tt, Zne.

e/o 26 Cantury aivo

P.O. aea 20S191

Haihvllla. Ttt }72}0Siai UFA

■  /

Willit tovara WataOn CacCifleata. Cantar'

a.,,- l-l77-»45.737a l-flll.-4C7-a'37B '
AOoaPBa? eactlficata«i«lllia.eoa

iNsuacaiai apfordiho coveraqb . HAfCf

wauaBaA: National Pita tnoutafloa Caepany of Baxtfat 2047B

Mavnao

i3-iMa«a«zt, LLC

e/e 1} LLC

40 auxtMt'Rlll* aoul«rud

tUiM M«. 419

Mashvllls, 11219

DnvRtRB: Vaiiay Paroa Znauranea Caapany 2090B

MUReRC- Continantal'tnautanea Company' asaip

MtuUROi **>arioaa Caaaalty Co^any oP Raa^nf tanna 20427

Iwatmtaa- Ipaaialty Znauranea Ceagany 2<tB3

msURKRF:

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

. THIS IS to CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANOtNO ANY REQUIREMENT, TERM OR CONOmON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH-THIS -
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED.BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

W9R

LTR TVPCOrMBURARCe i" Mr..*.-' POLICY NUMBER ■ LIMITS

A

X COHHeRClALOlJIERAtUABlUTV

>E 1 X| OCCUR

<07B506977 10/31/2022 10/31/2023

EACH OCCURRENCE 9  1,000,000

-| CLAlMa WAt (VkUADL lOHbMILD
PREMISES 16a aecaarvneat 9  ftOO.OOO

MEO EXP (Am ana partonl S  15,000

PERSONAL 1AOV INJURY 9  1,000,000

OEKL AOOftSOATC imrr applicb pe'r: oeneralaooreoate' 9  2,000,000

FOtCY 1 1 1 X 1 LOC ■
OTHER:

PRODUCTS • COMP^ AOO- 9  2,000,000

■  . 1

S

1 AUTOMOBnJUmUTT

607B306S63 10/31/2023 10/31/2023

COMBINED SINOLE UMTT 1  1,000,000

_x 1 AMY AUTO SOOB.Y INJURY (Par ptraoni ; i
OWNED
AUTOS OMLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NOrLOWNED
AUTOS ONLY

BOOAY INJURY (Pa( aocMam)

—

PROPERTY DAMAGE
•

1

C
|x UMSRiLLAiiAi

exCBibUAB '

OCCUR

.CLAIMS-MADE
607BS06613 10/31/2022 10/31/2023

EACH OCCURRENCE 9  10,000,000

AOOREOATE 9  10,000,000

Ided 1 XIrstektiomb*®-®®® I ! $

0

WDRXPRS COMPCMIATXM

AKOBWPLOTiRB'UABajTY

AHYPROMtlETOWPAATHCIWEXECUnVB |—1
OfriCERA4£M9CXexCLUOEm
(Handatanr In NH) '
•1 m. pttoba irdtt
OPSCRJPTIOM Of OPFRATIONS batow

HIA 6079»0(9*4. 10/31/2022 10/31/2023

;x siw iT
&L. EACH ACOMNT ,  1,000,000

E.I. DISEASE • EA EMPLOYEE 9, 1,000,000

E.L. DISEASE • POLICY LIMT
,  1.000,000

t Cybar/Ptefaaaienal BiO Liability

,

01-72p-aB-75 10/31/2022 10/31/2023 Uttit

Ratan Lion

BS,000,000

BSOO.OOO

OHCMPTtON or OPBRATIONBI LOCADOMt 1 VtKICLBS (ACORO 191. AadUanal Ramaita t«ttfaula. mar bt aaachad tf mart taae« tt rtavlrad)

na; Centcact 62018-133

CERTIFICATE HOLDER CANCELLATION

Stata oC KB. Dapattaant et InCazmatlan Tachnalagy

ASTN: Chiaf Inforaatlen Offieat
27 Baaas Orlaa-

Cancotd, MB 03301

SHOULD ANY OF THE ABOVE OESCRIBBO POUClfiS BE CANCELLED 86POR6

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTKORlZCOREPRtaBNTAnvl '

AC0RD2S (2016/03)

e 1986-2016 ACORD CORPO^TION. All righto rttervsd.

Th« ACORO nam* and logo crp roglttortd markt of ACORD'
» t»> 231475»( . •ATCI: 2664173



Denii Cnulet

Commlxsiontr

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

77 Hizen Dh, Concord, NH OJWI
Pax: 60>271.1516 TOD Acccu: 1«»>735.2964

www.nh.gov/doU

bl

May 9,2022

His Excellency, Governor Christopher T. Sunuhu

and the Honorable Executive Council

State House

Concord, NH 03301 '

REQUESTED ACTION

Authorize the Department of Information TechnOldgyCDorr), on .behalf of the Dcparlmcnt of
Labor (DOL), to enter into a conlraci amendment with ImageSofl Inc., 2S.900 W. 11 Mile Rd,
Suite 100, SoUthfield, Ml 48034 (Vendor #310931), increasing the Price Limitation by S609,080,
from S568,216.41 to Jl,i77,296.41, with no change to the contract end date, for additional design,
development, and implcmentaiion services to the DOL's Electronic Document -Management
System (EDMS), effective upon Governor and Executive Council approval through June-30,2024.
The original contract wts approved by the Governor and E.xecutive Council on May 6,-2020, Jtcm
#72.

100% Other (Agency Class 27) funds: the Agency Class 027 used by ̂ e DOL to reimburse
Doll is 100% Other Funds.

Funding is available in the following account for SPY 2022 and 2023, with the authority to
adjust encumbrances between fiscal years within the price limitation through the Budget
Office, If needed and justified. .

C AT#-DEPT#-AC ENCY#-

ACTIVltV#-ACCOUNTlNC
UNIT #- DEPT NAME- AGENCY

NAME -ACCOUNtlNC UNIT
NAME CLASS-OBJECT - DESC

Activity
Code

SFV 2022

\

SFY 2023 •Total

01-03.03.030010.76260000- DolT

-IT for DOL

046-500465 (T Consuli-Non-Bcncfil

032600)7 $305,640.00 $303,440.00 $609,080.00

'Innovative Technologies Toiioy for Nev/ Hampshire's Tomorrow'



His Excellency, Governor Chrisiopher T. Sununu
«nd {he Honorable Executive Council

Page 2

EXPLANATION

The Dcpartmcoi of Labor .(DDL) requests approval to modily contract 20I8*)33 with ImagcSof^
Inc. to leverage the existing working relationship in the modernization of DOL's business
processes and infrastructure. Specifically, this modification will allow for the provision of
additional design, development, and implementation services related to the enhancement or
replacemeni.of core components of the .Department's relational database currently residing on the
aging, bn-premise IBM AS400 Power Server solution with Hyland's WorkVicw relational
database solution and their OnBase Electronic Document Management System (EDMS).

The Department of Information Technology and the Department of Labor respectfully request.
the approval of this contract modification.

Respectfully submitted,

Denis Goulel

DolT Commissioner

Ken Mcftifiek

Department of Labor Commissioner

DG/ik

DoIT #2018-133 A

RID: 69219

'/nnovot/ve Teehnologits Today for Niw Hampshlrt's Tomofrow'
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hucft Df-Concord. NH OaMl

F«x: 60^-271.1^6 TDDAcccu: 1400.735-2964

www.nh.gov/doil

Oenii Couitt

Commisiiontr

May 13,2022

K«n Merrifield, Commissioner
• DepartmenrofLebor
Stare of New Hampshire .
95 Pleasant Street ■ -

Concord. NH 03301

Dear Commissioner Mcrrifield:

This letter represents formal notification that the Department of Information Technology (OolT)
has approved your agency's request to enter into a contract amendment with ImageSon, Inc., of
Southfield, MI, as described below and referenced as DolT No. 2018-133A.

This ornendment will allow for the provision of additional design, development, and
implementation services related to .the enhancement or replacement of core components
of the Department's relational database currently residing on (he oging on-premise IBM
Power SeiVer (aka AS400) solution with Hyland's relational database solution called
WorkView and their Electronic Document Management Sysierh (EDMS) called OnBase.

■ The contract Price' Limitation will increase by $609;080, from S568,216.41 to
SI,177,296.41, with no change to (he contract end date and shell be effective upon
Governor and Executive Council approval through June-30. 2024.

A copy of this letter will accompany Dolt's submission to Governor and Executive' Council for
approval.

Sincerely,

Denis Goulet

DG/ik

DoIT«018.I33A

cc: Todd Allen^ IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow'



STATE OF NEW HAMPSHIRE

Department of iDfcrinotjon Technology • DOL
EDMS Upgrade

20i8>133
COKITUCT AMENDMENT I

whereas, punuant to in Agreemeflt approved by Governor aod Council, u a remit of CoDtraci inOIS'13}.
on May 6, 2020, (ton If72. (herein after referred to u the "Aireemeoi"), IfflaieScfl Inc., (heretaafter.referred to u .
"Vendor" or "lioac^oft") agreed (b supply certain ae/vicea upon the temi and eonditioaa specifted io the Agrtdoeat
aod (n eonsldentioB of payment by the Dqtartmeot of (ofomation Techoology (hereinafter referred to aa the '
"Depanmcot"). certau sitma aa specified tbereio;

WHEREAS, purwant to the Agreemeai Section it: AcieBdmeat and the pfomtoas of tbe Agrceroeot, (be
Agreement may be modified or amended only by a written inrtrumeot executed by the partiea thereto add approved by '
the Governor aod Executive Council;

WHEREAS, (he i3*ImageSoft, LLC. aaiipee of fmageSoft, Inc. C'Veodor" or "ImageSoft"), end (he
Oqttitmat have agreed to amend the Agrceraem to allow for the provisioo of additional desigo, devdopmeot. and
iapkmeatation lervioea related to the cnhaocetneol or rtplacaneDt of core components of (bo Dcpa^imeol'i (^dooal
database end electronic documcoi minagcmeDi syitcmi, inclusive of oiigraiJog current AS400 ipplicationa;

WHEREAS, the Vendor, to occorxlance with Pan 2 Section 9 of the Agrtetoeat, will provide the Depaxtmest
with change orders for review/approval io advaoee of idiiietiflg addiiiood daign..developmcat aod impleaaitacioo
aervicci;

WHEREAS, payment for (he provisioo of additional dcsigo, doveiopmeni and implemcotttion aervicea ihalt be
made upon DcpiAmental approval of milestoaea or defined detiverahles u set forth in aoy related Cbaoge Order in
accordance with Section 3 of Exhibit. D of the Agreement;

WHEREAS, the Dcparrmeni and the Vendor wish to increase the Contract priu by Sd09,0t0 to bring the lotaJ
contract price to SI,177,296.4i.

NOW THEREFORE, in eoniiderttioo of the roregotng, aod (he eoveoanu and conditions coaiaioed in (he
Agreemeot and act forth herein, (he partiea agree as followi:.

The Agrccmeoi is hereby iroeaded u followa:

I. Aracod Section I.t ofthe Agrtetnest (Paga l)by iacreaiifig.thePrice Limiution by S6O9,0S0 from
$561,216.41 to SI. 177.296.41.

Table 1 CONTRACT HISTORY 201>>133 • EDMS Upgrade

'■••CONTfUCT-'-;

. AMENOIVC^..
J^^PROVALt
v>;DXtE"'-T, i

^ii-GONiTRA'cr^"
'>.:amOUnT>:^

vHj o-ii
20ia-i33 . Ongiaat Contrect May 6, 2020

licmm
June 30, 2024 S561,216.41

cGONTRX'GT TOTAl,y-'^*;3T(-'c"^0:

loidal-all pagca^
Vendor IniUaU p.,, Page I of}

Am*t^mvu ffVPM «v*4iiOT ll/3t/lt



STATE OF KEW HAMPSHIRE

Departmenl of lofomudon Technology • DDL
EDMS Upgrsdc

2011-133

CONTRACT AMENDMENT 1

Excqii u provided hercia. ill proviiions of ihc Agreeroeat ihill remaui io hill force ind effecL Thij m^iftcadon ihill
lake efTcci upoo cbe approval due from (he Covenuv and Ll» Execuiive CouaciJ.

panics have hereunto set Ibeir hands as of (be day and year above written.IN

Pa lA Secmary
fieSoA LLC

State of New Hempibire

Dcnii Goulci, Commiiaioner

Stale of New-Hampshire
Department of Information Technology

Date: 5/18/22

Ken MernfieldijCoiomii^oner
S(aie of New Ht

Department of Labor

Date: >2.

initial oil page*-^^
Vd»dof IniiiaU \ Date Page 2 of 3

Amtndmeti imfitan frtObR ' l/2Vlt



STATE OF NEW HAMPSHIRE

Department of Information tcchoology • DOL
EDMS Upgrode

201S-133

CONTRACT AMENDMENTl

The preceding Amendment, having been reviewed by ihii oHicc, ii approved as (o fonn, cubstahce. end
execution.

Approved by the Attorney GcQcril

tit Date: 05/20/2022

.Stale of Mew Hampshire. Department of Juitiee . . w--

1 hereby certify that the foregoing amendment was approved by the Governor and Executive Couoci) of the
State of New Hampahiie at the Meeting on; ■ (dale of meeting)

Office of the Secretary of State

By:

Title: ■ :

Date: ' '

Amtntmmi uh^Uu mittm I UiVU



State of New Hampshire

Department of State

CERTIFICATE

I. Oovid M. Scanlon, Secfctary of Slate of the Siaic of New Hampshire, do hereby cenify thai U'IMAGESOFT, LLC is

0 Dclovvorc Limited Liability Company registered to iransocl business in New Hampshire on January 14. 2021. 1 further certify

that all fees end dQc'umenU required by the Secretary of State's oHIce have been received and is in good siartding as far u this

oHke is concerned.

-Business 10:1603S9

CertincBle Number: 00OS7SS210

o

Bb

o

%
5^

IN testimony-WHEREOF.

I hereto Kt my hand and eousc to be affixed

the Seal of the State of New Hampshire,

this 3glh day of April A.0..3032.

Oovid M. Sconlon

Secretary of Slate



1

Certmciite of Authority

13-lmageSoft I.I.C

I, Rick Stanford, hereby certify "that 1 am the President of 13-lmageSoft, Jhrtitcd liability

company ("LLC") under Chapter 18 of the Laws of Delaware, I certify tha^'uPMap^
to bind the LLC as its Secretary and Genera). Counsel, 1 further certify IWt aitachro^a true copy of
the Operating Agreement of the LLC and the Articles of Amendment chsnging^^^ of the LLC to
i3-[mageSofl. LLC.. This aulhoriuhoh shall remain valid the date of this

Certificate.

DATED ATTEST:

ic^ji^fdt^.^residj
j^^CfiageSoft,



Delaware
The First.State

Page 1

I, JKFTPEY W. BULLOa(, StCXTAHY- OF STATS OF THE STktZ OF

DZLAHASV, DO HEPXBY CCRTirr THE ATTACHED IS A .TRUE AltD COMECT

COPY OF THE. CBFTZFICATE OF AKSKqWENf OF ' 13-PACkAH, LLC'.

CHANCING ITS NAME ITIOM "XJ-PACHAH,' LLC" TO "Z3-IHACESOFT, LLC",

FILED IN THIS OITICE ON THE TOORTH DAY OF NOVEMBER, A.D. 2020,

AT 11:38 O'CLOCK A.H.

7420280 8100

SRfl 20208208S23

You may verify this ceriineaic online ai corp.delawara.|ov/»u(hyer.thiml

Ttsn

AutherMication: 204013310

0lt*:ll-05-20



I  Sulf if DHintT
i  SKTfUrr e( Suu'
jOlrUsB if C«ryirtila&i

tMKmd l1-JtAMll«4/2e26

^ED UJtAAIUiQ4nCI0
SR joiQtaotS)) • nwiNiow uinu

STATE OF DELAWARE
CERtlFlGATE DF AMENDIVIENT

l, Namco.f.Li[TulcdC'QblUfy'G9(ppany; '^''^""lan^L'UG

;2'.. pi9Gcrt'i'flj:afciofF6rniorlo'h;otjHfti!ijnitcd!lidbi)ityCi?rt\pBn

Mfp.Ilowi;

I. -Thcinsmcbf (he li'mittd liAbilifv compflny'is iV{^SASQflv.CUC'(lhe:''0^mpan/'.)..

IN WXff^ESiS \yHEREOPi thc?ufiderti^ed.hav)f.eX6c'ut6d'ihis Certificate.oti-
the; , dijy.&f ^ a:D:;^Q30,..

AulhonKd P^n(a)

Print or Type

nUM'. aMVMM »«ltan KhM.Orilw



LIMITED LIABILITY COMPANY AGREEMENT

OF . • v;
I3-PACMAN,LLC

(A DELAVyARE LIMITED LlABlitTY COMPANY)

THIS OI^ED .LIABILITV COMPANY AGREEMENT (ihis "Agrctment") is
uilcred into this /^P^oy.of Moy. 2019, by i3 Vcriicals, LLC (the "Member"), who hereby forms
i3-Pocmaf^, LLC (the "Compony"), a Delaware limited liability company, porsuant to the
Delaware Limited Liability Company Act (the "Act").

WHEREAS, the Company was formed as a limited liability company by. filing a
Certificate of Focmation (as amended, restated, supplemented or otherwise modified tio'm time to
lime, the "Certificalie. of Formation") with the office, of the Secretary of State of the State of
Dclflware on Mav/^. 2019. iivaccordance with the Act; and

NOW, THEREFORE, the Member wishes to cnter inio the Operating Agreement upon
the following terms and'condilions.- - • -

ARTICLE 1

NAME; REGISTERED AGENT.AND ADDRESS; AND PLACE OP BUSINESS

The name of the Company is i3 Pacman, LLC. The Company's registered agent is
National Registeried . Agents. Inc. and the street address of such initial registered agent is 160
Grcentree Drive, Suite 101 City of Dover, County of Kent, Delaware 19904. The principal office
of the Company, and siich oddiliooat offices as the Member may determine to establish, shall be
located at such place or places inside or outside the Slote of Delaware, as the -Member may
designate from time to time.

. ARTICLE ij
PURPOSE, POWERS, AND TERM OF COMPANY

2. / Purpose and Potvers ofthe Company. The Company is organized for the purpose
of engaging in any lawful activity for which limited liability componids may be formed under the
Act. The Company shali possess and may exercise oil of the powers and privileges granted by
the Act Of by any olhcr law or by Ihis Agreement; together with any powers incidental thereto, so
far as such powers end privileges arc necessary or convenient to the conduct, promotion or
attainment of the business purposes or activities of the Company contemplated by this,
Agreement.

2.2 ■ Term of (he Company. The term of the Company shall commence on the date the
Certificate of-Formation of the Company is filed with the Secretniry of State of the Slate of
Delaware in accordance with the provisions of the Act and shall continue in pcipctual existence
unless and until dissolved and terminated pursuant to this Agreement..

2.2 Applicable Law. Regardless of the place where this Agreement may be executed
by the Member, this Agreement, the rights imd obligations of the Member, and any claims and
disputes relating thereto, shall be subject to and govem^ by the Act and the other laws of the

41l).5))S.9il«:i



Slalc of DcIqwocc 09 applied 10 agreements amohg Oclawarc residcnU (0 be' entered into and
perfonncd entirely within tJic State of Delaware, and such lows shnll govern the limited liability
company aspects of this Agreement.

ARTICLE III

. CAPITAL COraRlBDTlON

.  i.7 'CapUnt Conlnbtilioh by Member; liiiiial fssiiance 0/Units. Upon the fonnation
of the Company, the Member shall make a capital contribution to the capital of the Company in
the amount of cash; or of thc:propcr1y in-kind, or both, set forth opposite such Member's name

, on Schedule. A attached hereto. The Company shall thereupon issue to the Member the limited
,  liability company iptcresl (expressed as 0 number and class of "Urtits") so subscribed an<j
contributed for. •

3.2 No Ihtm est; No Return of Capitol: Capitol contributions (0 the Company shoU
not earn interest, e.xcept as otherwise expressly provided for ih this Agreement: Except as
othcrtvisc provided in this Agreement, the Member shall not have the right to withdraw, or to
receive a refum-of, acapitol contribution or any portionthcrcof. • •

ARTICLE IV
TAX CHARACTERIZATION AJVD RETURNS

)  .

4.1 Tax Ciiaraciifriiatioh. The Member acknowledges that at all times that two or
more persons or entities hold equity interests in the Comi50hy for federal income tax purposes (i)
it is the intention of the Company to be treated as a;'"partnership" for federal lax and all relevant
sute and local income tax purposes, (ii) the' Company will be treated as a "partnership"' for
federal tax and all relevant state and local, income tax puiposcs and (ili) the Company shall make
all available and necessary elections to be so treated pursuant io Section 30.1.7701.3 of the
Treasury. Rcj^lations and corresponding state and local income tax.provisions. Until such lime,
however, (i) it -is the intention of the Member that the Company be disregarded for federal and all
relevant stele and local income lax pulses only, (ii) the activities of the Company be deemed
to be octivilics of the Member for such" federal tax and state and local income tax purposes and
(iii) the Company a.nd its activities be regarded and respected for oil other stole and'local tax
purposes. All provisions of the Company's Certificate of Fonnation and this Agreement arc io be
so construed so 01 to preserve that tax status under those circumstances.

4.2 Returns. In the event that the Company is treated as 0 partnership for income lax
puiposcs in accordance .with Section 4.1 hereof, then within ninety (90) days after the end of
each fiscal year, the Member'will cause to be delivered to each person who was a member at any
lim.e during such fiscal year a Form K-l and such other infonnation, if any, with .respect to the
Company as may be necessary for the preparation of each member's federal, state, or local
'income lax .(or infonnation) rclums, including a statement showing each member's share of
income, gain or lou, and credits for the fiscal year.'

4|l2:S2JMllt.l



ARTICLE V

MANAGEMENT OFTDECOMTAJ^Y,

S. I . In General. The. nionng^meut of ihc Company shall be vested in the Member,
who shall have all powers to control and monoge Ihe business and offbirs of the Company and
may exercise tl\ powers of the Company. The Member shall be authorized to execute in the
Company's name any instalment for apparently cairying on in the usual way of business of the
Company.

5.7 Votinfi of Uniti. A Unit is entitled to be voted only-if it is owned.by. a Member
and each such Unit shall be entitled to one vole. Neither an assignee nor a transferee may vole a
Unit unless such assignee or transferee is 0 Member.

ARTICLE VI,

TRAJVSFERS OF THE MEMBER'S tJNITS

The Member may transfer to any person or persons, at any time and from lime to time,
any. or all of.ils Units. •

ARTICLE VII

AMENDMENT OF agreement

This Agrcftnent may be amended only in a writing signed by Ihe Member.

ARTICLE VMI

DISTRIBUTIONS

8.1 In General At such time as the Member shall dctcmiihe, the Member'shall cause
Ihc Company "to distribute any cash held by it which is neither reasonably necessary for the
operation of the Company nor otherwise in violation of the Act.

8.7 Distributions Upon Dissolution. Upon the occurrence of on .event set forth in
Article IX hereof, the Member shall be entitled to receive, af^er paying or'making reasonable
provision for all of Ihc Company's creditors Id the extent required by the Act, the remaining
funds of the Company.

ARTICLE IX
DISSOLUTION

Tire Company shall dissolve, and Its aHoirs shall be wound up, upon the earliest to ocdur
of (a) the decision of Ihc Membcrfs), or (b) an event of.dlssolutipn of the .Company under the.
Act; provided, however, that ninety (96) days following any cvcnl terminating the continued
membership of the Memberfs), if the personal reprcsenlailve of Ihe Member(s) ogrocs in writing
to continue the Company and to admit itself or some oihcr person as a member of the Company
cfTcctivc as of the date of th.c occurrence of the event that terminated the continued membership
of the Memberfs), then the Company shall not be dissolved and its affairs shall not be wound up.



ARTICLE X

LIABILITY

The Member sholl have no liability for the obligations of the Company except to the
extent required by the Act.

IN Witness whereof, thc.Metnber has executed and delivered tliis A^cmenl tlic
day and.year first above written.

13 VERTICALS, LLC, sole member

By: 7Z^
aui-Mainc

Secretary



I3.PACMAN, LLC

SCHEDULE A

.  Mcmbcr'.s Nome and Addrcsj' No.'of Units
Cosh Contributed or Fair Value

of Property Contributed
i3 Verticals, LLC
c/o Oregony S. Doily •
40 Burton Hills Boulevord

100 SI 00.00

Suite 4IS
•

Nashville. TN 37213

■■
100 SIOQ.OO

•  5
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ACORCf . CERTIFICATE OF LIABILITY INSURANCE OATI {MIOOOmVT)

11/01/2021

THIS CERTlPiCATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON-THE CERTIFICATE HOLDER. THIS •
CERTIFICATE DOES NOT AFRRMATIVEIY. OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICES
BELOW. THIS certificate OF INSURANCE DOES NOT CONSTrTUTE A CONTRACT BETWEEN THE-I88UIN0 INSURER(8), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:' If th* cartlflctl* hotdar la in ADDITIONAL INSURED, tha pellcy(laa) mual hava ADDITIOHAL INSURED provlaleni.or ba andoraad.
If SUBROGATTON tS WAIVED, aubjact to lAa tanna and candlllona ̂  tna.peDcy, cartain pellelaa may rtquira an andoraamanL A atatamant on
tnii earlineaia deaa net cenfar rtghta to lha carilfleata heldar In llau af auch andoraamantfa).
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a.o. a*« zeiiai
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aoDalai- MttlfleataalvLJli* .oaa
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iHtURaai: apaoialty Inauxana* Ca^an'y . laaii

wsumaa:

THIS 13 TO CERTIFY TKATTKfi POLIOSS OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THB INSURED NAMED ABOVE FOR THE POLICY PERIOO
MOICATED. NCrwrTHSTANDINO ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY Bfl IBBUBD OR MLAY PERTAIN. THE INSURANCE APFOROtO BY THE POUCtfB DEBCRISiD HEREIN IS SUBJECT TO ALL .THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUC60SY PAID CLAIMS. .
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STATE OF NsW rtnll:fl2 OAS
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hixen OrJ Concord, NH Q33(n 7>
Fei: «3-27l.,1516 tOO Acetij: 14»735»J9M

www.fthlgov/dbil

Ocnb Gouitt

Commlsshfttr

His Excellency, Governor Christopher T. Sunun
and the Honorable Executive Council

State House

Concord, NH 03301

requested

March 10.-2020

AOifili

Authorize the Department of Information Techno! >gy (Doll), on behalf of the Department of
Labor (DoL), to enter into a contract with ImageSoft Inc.. 25900 W. 11 Mile Rd, Suite 100, •■Southficld, MI 48034 (Vendor fl310931). in the ajnouni of $568,216.41 for integration
professional services related to.rcplacing the existing electronic document management syslcm,
with the option to renew for up to four (4) additional years, effective upon Governor and
Executive Council approval through June 30,202< .

Class 027 used by the DoL,to reimburse DolT
( bmpensaiion Insurance Assessments and the

100% Other (Agency Class 27) funds: the Agency
is 100% Other Funds derived ftom the Woritcrs'
Inspection Fees-CertificateS'Licenses fund.

SFY 2020 and 2021 arid anticipated to beFunds are available in the foliowing account(s) foi
available in SFY 2022 through SFY 2024, upon the availability and continued appropriation
of funds in the future operating budget, with the ai .Ihority to adjust encumbrances between
fiscal years within the price limitation through the Budget Office, if needed end justified.

'Innovothe Technologlt$ Todoyfo

CAT«.DErr».ACtNCV».
ACTtVlTVi-ACCOUHTINC UNrT

oerr rfAMC. ACtNCY HAMC
•ACCCuraiHC iwrr
NAMe.CUSS>OBJCCT. DtSC

Activity
Code

SFY 2020 SI •Y2021 SFY 2022 SFY 2023 SFY 2024. Toul ' ■

Dl •03-03:0300l0-762ti0000 -
DolT-lTfor DOt
.046-500463 ITCeruult-Non-
Senerit

03260017 S461,996.41 S2 i,333.00 S26,333.00 S26,333.00 S26,533.00 $361,216.41

Ntw Hompshlrt's Tomorrow' /



His Excellency, Governor Christopher T. Sunuhu
and the Honorable Executive Council '

Page 2

EXPLANA

'  This contract will provide a new, modem Electronic Document Management System
(EDMS) with, up to date security for data protection. The new system will be flexible and
configurable requiring minimal customization loj accommodate die NHDOL's current and
future business process workilows, reporting requirements, and interfaces.'This system will.
play a major role in ihe modernization of all busin

The overall goals of the new system are to:
«  Provide enhanced.security minimizing

!ss processes at Labor.

vulnerabilities.

Provide enhanced tracking and monitoring of business process functions to enable
acute awareness reporting on servlce performance.
Provide improved efficiency and effectjiveness to NHDOL's business processes.
Provide improved quality, consistency, wd accessibility of information to State
resource's.

Provide document and data retention procedures to store and maintain only that which
is required. ' | .
Provide long-term sustainabiliry to all the above. '

This contract is the result of an RFI released ir

solicitation under RPP 20I8-)33 DOL EDMS Upgr
commincc consisted of (5) five state employees, e
and expertise in the required areas.

the spring of 2018 and a competitive RFP
ade issued on March 22,2019. The scoring

ich with expertise in the RJP review process

The State received nine (9) proposals to their 2018-133 DOL EDMS Upgrade RfP. The.Staie
executed a preliminary evaluation to narrow the fi|ld to those meeting a minimai threshold based
on vendor and staffing qualifications, technical services and functionality. The preliminary
evaluation narrowed the field to four (4) finalist, ^s part of the final evaluation round, the four
finalists were invited to present their proposals and respond to State questions. During the final
evojuation round, the NHDOL determined their prlcference.for a cloud or off-preniise hosting
environment and with the vendor presentations gained additional knowledge on desired system
modules and license requirements. Cost svas an ad ijii.onaJ sconng factpr during the final
evaluation round. The attached documents provi'd
of evaluation and.scbring. .The sconng team dete
highest overall final score, is-the vendor providiriG
cost.

t an outline of the preliminary and final rounds
mined ImageSofi, Inc., having receiving the
the best fit and value to the State at the lowest

'Innovative Technologies Today for New Hampshire's Tomorrow'



Hij ExccUency, Governor Christopher T. Sununu
'  tnd the Honorabie Executive Council
Page 3 . ■ " • ■ '

The Oepanimerii of Information TecKnology .and the Department of Labor recommend
ImageSoft inc, be awarded this contract. •

RcspectfullViTwbmined.

DO/ik

DolTtf20i8*l33

RJD: 49405

Denis Goulet

DoIT Commissioner

Ken M(

Dcpartmcnt'of Labor Comrhissioncr •

'InnovoUvt Technologies Todoy forNewHompshlrt's Tomorrow"



PROPOSAL FENAL EVALUATION SUMMARY
.  ~ DOLRFP20!8-l33EDMSUpgrvlc

The State used a scoring scale oT 100 points irt its FINAL scoring. Points were distributed among five (5) facton:

30 points - Soft ware Functionality
2S points - Vendor's Technical. Service and Project Mar^agcmcn! E*pe» io>cc

.10 points - Vendor Company Quaiificabons
10 points • Staffing QuaJificaiions
25 points • Solution Cost
75 points - Total Possible Score.

Vendor Name . Software

FuocHooatity
Veodor's

Technical,
Service and

Project
Maoagemeot
Cxpericocc

Veodor

Compaoy
QualificatMOS

Staffing
Qualificattoas

Sohtdos

Cost

total

POINTS

OO Foists) (25 Points) (10 Points) (10 Points) (25 Points)

100 Max

Poiots
LascrFKbc • . 27.66 22.92 6.70 - 5.70 22.23 -  85.21
COaway Tcchootogy Croup 29.19 24.23 7.70 7.70 13.74 82.56
ImageSoft 30.00 25.00 8J0 .  I02K> 21.08
Kooka MtooUa

2S.d5 22.76 930 9.10 25.00 93.61.

Reviewer Job ClassificatioQ

Ken Mem field' Commissioner. NH Department of Labor
Rudoli^ Osden DeputV Commissioner. NH Department of Labor
leff Silver Business Systems Analyst, NH DeparutKnt of Labor
Susan Borders Systems Development Specialist. NH Department oflnfOfTnatjonTcchnoIoKy
losephNadeau IT Lead at Labor. NH Department of Information Technology

Page 1 of 1



PROPOSAL preliminary EVALUATION SUMMARY

pOL RFP 2018-133 EDMS Upgrade

The Slate us^ a scoring scale of 75 points in preliminary scoring. The preliminary evaluation was strictly to determine solutions meeting a threshold'
of requirements. Cost was not a factor in this preliminary evaluation. Points were distributed among four (4) fedors with sixty points being threshold
to move oh to the.FINAL evaluation round;

30 points - Software Functionality
25 points - Veodor's Technical, Service and Project Management Experience
10 points - Vendor Company QualiScations
lOpoinls - Staffing Qualifications
75 points - TotafPossible Score.

Vewder Nwee - S*ftwkr«

tliy

(30 Mao)

V«»«*r'>T<«h«kal,
Srrvtc* rr>jict

Vma^r Ctwyiy
Otali&catfM*

(ior«t>o)

Si»fn^ TOTAi, rotm3
OufiflcMi***

(10 P»i>r») . TS Max Mata

SlelUrrKeB Ctp<a«iiT
9M iS S.7 AS 1X7

LMVftch* '
as ns 1.7 Eoa

T«ck Msai*<re
14.0 •s ii S7 ja.*

SlteUWw A*rt*es
IS xo u •IJ.4

.  . WjO US' 7.7 .  7.7 m

304 ISO tJ lao Ra
ArmmO*

US ISO as ♦.7 S4.0

30.0 ..'as as J.I . ra
SufUr

'■ -ico •  'as. ■ 9.J 7.7 30.4"

Reviewer ' Job Classificatioo ' •

XcD Merrifield Commiastooer, KH OepartxBcai of l.^>or
Rudolpb Ogden • Ocputy Cornmisioncr. NH DcDajtncni of l-abor
Jeff Silver Business Systems Analysi. KH Oesttrtinent of Lsbor
SusaoBordcfS Systems Develapeaem SpecUltst, KH OeDartraetu of Infonnaiion TechnoloxY
loscph Nadeau )T Lead ai Labor. KH Ocoanmeat of Inicnnatian-Technoloey'

Page I of 1'



STATE OF HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOIOGY

27 Dr^ Cohcord, NH Oiam
Ftr. i^zn-isie rbo accm: t-eoo-7^2964

www.rvh.; ;ov/dolt

OenU Coultl

Co/nm/'jiiojttr

March 10,2020

Ken MefTifield, Commisiioncr
Department of Labor
State of New Hampthire
95 PIcaiant Street

Concord, NH 03301

Dear-Commiuioner Merrifield:

■ This lener represertu formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a.contract with-lmageSoft, Inc., of Southfield. Ml, asdescribed below and referenced u DolT No. 2018* 13^.'

This contract will provide a new, modem Electronic Document Management System
(EDMS) with up to date security for data prot|clion. The new system will be fleiible and
configurable requiring minimal cusiornitaiion to accommodate the NKDOL's current and
future business process-wbrkfldNvs, reporting
will play a major role in the modemiution of

The contract amount is S568,2ld.4l.and shall
Council approval through June 30, 2024, with
years.

A eopy of-thit lener wi
approval.

accompany OolT'i

OC/ik •

DolT ff20r8-133

cc: Joseph Nadeau, IT Manager, DolT

'/nnovotlvr Trchno/op/es Todey/o

requirements, and interfaces. This system
II business processes oi Labor.

be effective upon Governor and Executive
ui option to renew .for up to four additional

ubmission to Governor and Executive Council for

incercly.

tnis Coulet

New Hompihirt't Tomerrew'



FORM NUMBKR P07 (v«niet>S^IS)

Not>cc: TTiii itrcemcm tn6 •!] of iu anochmetiij sfull'bcebflK public upon tubmUiion to Oonmor end
Exccutin Council for tpprovil. Any ihrormciin ih'ii ii pfiyitc, confld'cotiil e'r muti
be cIciHy identified to the iieney end wHtilii prior to ti(hint the conitKi. '

I  I ."i ■ I " I '
ACRBRMtNT .•

TTv Stale of New Hatnpihire end the Ccnnaor h^rtby mutually i|Jt« « foilovrt:

Cei!feRAt PROVISIONS

I.I Stale Agency Name
OepaAmepi onnformaiion TecKnotogy on bchaJI of
NH Oeptnmeni of Labor

1.2 State Agency Addrot
27 Haxcn Drive, Concord. NH 03301

1J Contnctot Nafnc .
lirutgeSoR, Inc. .

1.4 Cohimcior Addreu

.25900 W. M Mile Rd.'Suiia 100, Souihrteld.'MI 41034

I.S ContmeiorPhone
■ Number

24I.94MIOO

1.6 Aceotini Number

OI43-03-0300IO-76260000
M6.30O465 -

1.7 Completion Data

06^0/2024

l.l Price Lifflitatvn -

SS6IJI6.4I

1.9 Conmetirtg omar for State Agehey '
Denii Ooolet. CommUsioner

1.10 State Ageney Telephone Number
603.-22).J703 .

l.l) Contmeior Signature 1.12 Name and Title of Contrtctor.Slgnaiory
Scan Bade', PreiWeni and Product Viiiontry.

*  4 •

"1.13 Atbnowladgemenf. Suteof .Cowuyof-

Or>- before the imdenignedofnccr.pemonallyappetmd theptfjonldenilfiod in block I.IJ.of itiiifbetorily
proven to be the person whc« name it ligned in'block 1.11, and acknowledged that afhe eaaeoted ihli document In the capacity

1.13.1 .SignaiuftofNoUry Public or luiiice of the Peace

(Seal)
1.13.2 Name and TltlcofNoiaryor Jtittice ofthe Peace .-

l.lV SuicAgcdsyiigitnire 1 / .
■ MlZMife • .0«c: 3/M

1.IS NarBeandTiijc of-Sitle Agcncy Signaiory

I.I4 Approval by Ike N.M. Oepa«maniof Adminlttriilbo.OivUlonof Peraonnel Of tppHeoblt)

Qy. Olrcctor, On:

1.17 Approval by the Anomey Oeneml (Perm. Svbuinca and Eaecution) Of epptfcchltf

I.lt Approval by the Oovemof end Executive Council eppiitablt) .

0r- ., ' . ■

Poge 1 of 4



!  ̂ KMPU>YMeNTOFCONTIUCTOR/SERVlCeSTO
- BCPBRFORMSO. The SuteefNtwHimpihirc.tctlni
;  ihfQUtMhe iiency ide/iriflc4 in block 1.1

contrteior idcniifiid in block I.) ("Cpntnctor") lo pcrfoim,'
ind i}i« ̂ ntmtor ihtJI perfwm, the work or ulc of |0od». or
boih. (dcfltjried «nd more pcAieuii/iy described in the ettiehtd

'  EXHIBIT A which is incorpofWed herein by rtfcreaee
("Services").'

3. KFPeCriVEDATC/COMPtEnONOFSERVICES.

XI NenriihsurMliniany prevision orthU.A|;eementip the
'  eontrery, end subject to iIm apprevil efthe Oovernor end
'' Executive Couneil of the SuteofNcw Hampshire, if
'  feipiic^lc, this A|recment,'e/Mi ell obH^iionsof the pertien

■  hcreunder, shall bceome efTeeiivc on the date'the Co'vcmor
'  end Exeeytive'Council approve this Atmmeni u indieeiad in

block .1.11, i4nlees no lUi^ approval it required, in whieh case
(he Afrtcmcni shall become efrccilvi OA (he dale the
Atrccmani is il|n«d by (ha Stata A|cncy aa'thoM in block

.  1.14 ("Effecdvi Dill'*). - '
3.3 I f (he Coniriciorcofflmcnecs (he Scrviea prior lo (he
EfTeeilvc Ottc, all Services performed by (he Ccnirecter prior
(0 (he Elfcciivc Date shall be pbrformed'ei (ha lolt risk of (he
Contractor, end In the ivcht thai (his A|recmcn( docs noi

-  become cfTcciive, ihc State thall have no liability'to (he .
'  CoAinctor. includlni without llmli^ien. any oblltaiion lo pay

(he Cbnlrenor for any costs incurred or Services performed.
'  Contractor must complete ill Services by the Compkiion Date
'  specified In block 1.7.

4. CONDmONAL NATURE OF ACREEMErfT.

Norwithsttrtdirifl any prevision of this Airaarneni to (he .
corttrvy, all obii|ailG(u of the Suie hercunder. Includlnf.
without, iimiution, Oia continuance of pfymcnlt haraundcr, are'
coniiniem upon the availability and eontinued appropriaiion
of funds, and in no event shall ihs Siais be liablt.for any
payrhcnts hereundn in eicm of such available ippropriatsd
funds, In the sveni of a roduciton or tcrmlnaiion of
appropriated hindi, the Siais shall have (he ri|ht to withhold
payment until tttch fbnds bceeme available, if ever, and shall

-  hivi (he ri(ht (0 (erminaic (hit Atrctmeni immediately upon
givin| the Canmetor'iteilca ofiuch tsrm.lnatien. The State
shall not be required to (rens'fer fbnds from any other account
to (he A^'unt Idcnilflcd Irt Mock l.d in the event hjndi In thai
Account are reduced or unavailable.

5. CONTRACT PRICE/FRICE LIMITATION/
Payment.

S.I ITtacontreeiprict, mcihpd ofpaymeai, and lemsof
payment arc identiflcd and 'more partieulerly described In

I  EXHIBIT B whkh li incorperaied herein by reference'.
'  S.2 The paymcttt by the Slate of the eontrau price shali be the
'  only a'od the complete reimburtemeni to the Contneior f^ all-
'  caponscs, of whauvcr naiitre incurred by (ha Contriicter in the

psrformance'hcreef, and thall be ihc only and thi complete
GompcAsaiien to (ha Contractor for the S^ces. The State .
shall have no liability to (ht Conirector oihtr than the cortvaci
price.

Phge

S.] The State rcserva (he r{|ht to ofTtct from any amourus
o(herw{sc payable to the Contractor under (his A|reement
(hose llquldaud amourtia required or permitted by N.H. RSA
10:7 thrqu'ih RSA I0:7< of any other provision of law.
5.4 Notwi(hsiandln| any prevision in (hit Agreement lo the
coninry, and norwiihstandint uncxpeoed circtfnistanca. in .
no event shall the total of all payments authoriied. or actually
made hercunder, cieccd tha-Pricc Lifflltsiion sa forth In blo^
1.1.

4. COMPLIANCE BY CONTRACTOR WITH .LAWS .
AND RCCULATIONS/ EQUAL EMPLOYMENT .
OPPORTUNITY.
i.l InoowKCiion wtthiba pcifbrmanee ofthe Services, tha

Con(recior shall comply with all itaiutcs, laws, rtgulations,
■nd brdtrs of fcdcnl, st*U, county or municipal authoriliit
which impose any oblltaiien or duty upon ihc Contrector,
iieludin'i. but not limited to. civil rishu and equal opponvniiy
liwt. Thii may includa ihc requirement to utJIita ausiliary
aids and servicu to ensure (hat pcrtoni with communlutlon :
diubiliiies, incltidini viiion. hcarini and speech, cah '
oammoaicatc with, receive informtiioit from, arsd convey
informailon 10 (he Coninctor. lnaddliioa.(hcContrutOf .

. shall comply with ail applicable copyright faws. '
4,3 During the term of (Ms Agreemc'ni, the Corilreelor shall
not diicriminata ipinit employees or apblicanis for
cmptoymcnl because of race, color. rdi|loVetecd, afa. tex.
hindicap, sexual oHc'nialion, or national orifin and will take
afTirnptiva iciion (o prevent such discriminailon.
.4.3 If this Agrtemcni it funded In any'part, by monies efthe
United Suus, (he Conirector shall comply with all (he
prevliions of Executive Order No. 11346 ("Equal
Employment Opperiunlty"}, as supplemented by the '
rcgvlsiiOAS of (he United Statu Department of Labor (41
C.F.R. Pin 60), and wiih any ruica, refutations and fuldclines
u the Stale of New Hampshire or (h^ United Suta luuc to
implemeiit ihcM retuliiions.- The Convuior hmhcr afrces to
permit (he Stale or United Suiei access to any of (he.
Centrector's books, records and accounts for (ht purpose of
aicertaininf compliance with all rules, rtfulaiiont and ocdcre,
and the covenants, terms and conditions of this Afrccmem.

7. PERSONNEL
7.1 The Coniiectdr ihaJI'at ill own expense provide all
pcmonncl necessary (6 perfbrm the Services. The Contraeror
warrtnis thai ail personnel enfxfad in iltc Scrykes shall be
quaJirisd to pc^onn the Servica, artd shall b« properly
lieenscd and othcrvuvw luihonzad to do so urtdcr all applicable
laws.
7.2 Unless otherwiK authoritcd in wriiini. durinf the term of
this Afrecmeni. and for a period of six'(4) months after (he
Completion Data In block 1.7, ths Contrector shall not hiee,
and shiilnot pcrtnit any lubeentr^rorocher'person. firm or
corporation with whom'ii it cnfafcd in a combined cfibrt to
perform the Servicu to hire, any person who is a Siatt
cmployeaoronielal, who it materially Involved in the .
precurtmcm, admlnistrerion or performance of this

2of4
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.A^tement. Thii provijion'ihill luivivt Uflnituiion ofOtit
Agramem.

7.3 TheCont/teiin|Ontcertp«ciricd (a block l.9.orhiie»
her tucccuor.'thfill be the.Suie'i rtpraienuiive. In Ihe ennt
ofeny ̂ iiputecaneemini ihe inUrpreUiion of ihJi Airecment,
(heContraciin|.Ofncer't4ceUioA ihsli be fine) for the Suie.

I. eVEKTOP DEFAUtT/RSMCDILS.

til A«)roncorinort'orihc-roilo«nngeCUOro(nilsion$orUK
Corurecter tKiil oorutMuie in ceni of defivii herevnder
{"Enri>orf>«f«uh");
.1.1.1 fillureiopcrfonn iht Services iiilifeetoriljrbron .
schedule:

i.l.} felivre to submit any rrpon ri^Wvd Ncrcunder, and^r
1.1.3 fiiiu/c to perfonn cny ether eoveKiAL. um or condition
of (hii AtnemcnL
.1.3 Upon Ihc'oeeuTOiee.ofifly Evcmof Defawh, ih« Ssaie
may like inyonc, or more, or ell, of tht folh>wirt|ectloni:'
1.3.1 live ihcContrictoro.wriRcnnoiifxtpeelfyini the Event
of Delauli end rtquirtnt It lo be remedied srithin, in the '
ibicnee of e grater or leucr ipcclflaiicA eftime. thirty (30).
days from (hediie of the notice: ind if the Event of Default is .
.MM timely nemedied.'tcfmlneie this Ap^meitl, effective two
(2) di'yi ifler |ivin| the Conirector roiIm of terrmnetlon;
t.2.2 give the Controcter e wrinen notice tpceifying the Evem
of Default end tuapcndint all peymcnti lo be made under this
A greement irtd ordering that the portion of the centrM price
which would.ethcrwiK accrve to the Contrwiar during iha
periotl front the. date ofiwch notice until stich limi u the State
. ducminei thai the Contmoor has cured the Event of Dc fault
shall rtcvtr be peid lo the Contrecior;
1.2 J setoffagajnii any ether ebiigntlohs the Sute may owe to.
the Contrecior any dimages the Stiie sufTcn by reajoB of any .
Gveni orOefault: ind/dr'
1.2.4 t^l the ApeemeniiJ breached and punue any of its
. remedies at law or iri equity. Or both.

9. DATA/ACCtSSfCONPIDEfaiALITV/
preservation. . .

9.1 Aj used l.n this Agreement, the word "data" shall mean all
informairon end ihlngi developed or obtained dtmog'thc
peWormartM of. or acquiitd or developed by reason of, this
Agreemetn, incJuding. bjirt not limited to, all ftudles, reports,
files, formulM, sorveys, maps, charts, sound reeordings, video
raeordlnp, pksorlal reproductions, drewtngs, snalyiei.
grtphle ceprtsantaiions, computer progrtms, eomptrtcr
printouts, riotu. leturs, mimortjtda. papers, and dxuments,
•11 wtwlhcr nnlshed or unflntthcd..
9.2 All dau end any property which haa'bccn rcctlved fVom
' (he Stsu or purcftaacd with hands provided fbr that purpose

under this Airccmeni, shall be the propcity of the Stale, and
shall be returned to the Siau upon damsrtd or upon
termination of this A^mui for arty fbaaon.
9J Conndcmlality of date shall be governed by K.H. RSA
chapur 91'A or other existing law. DlKbsuieofdata
rtquira prior wrltun ipprovtl ofthc State.

Pbge

to. TERMINATION: Inihc cvept of an early termination of
this. Agreement fbr any ̂ eaaon other than'the completion ofihe

■ Services, the Cenirtctor shall deliver to the Contracting
Officer, not later than Tiffeen (15} days after the date of

'  iermin«iion,.e report Ctcrmlniilon RepOrDdescrlbing in
detail all ScMect pcribmed. and the contract price earned, (o

' and inclbdlng the dite of termlttallen. The (brm, subject
miner, eehicni, and number of copies of the Tcrmlniilon

■  Report ihsll be Idcntleel to those of any Final Report
•  described in (he eriMhedEXKIQIT A.

11. CONTRACTOR'S RELATION TO THE STaTE. In
the perlbrmincebfthii Agrtemehtthe Conirulor is in alt
rupeeis en indcpcndcm'edntreciof, and is neither en agent nor
in cmpleyee ef the Stare. Neither the Contrtcior nor any of lit

.' offiars, employee, igtnts or members shall have authofiiy td
.. bind the State'or receive irty benefits, worttcrs'eamperuation

or ethcremoluriMnu provided by the Stau ta lu cmploycct-

• 12. ASSICNMEKT/OSLCCATION/SUBCOhrflUCTS.
TTie Contractor shall noi usIg^ or othervrlse t^fcr any
intcrtsi in this Agrcemeni wiihoui the prior.wriocn notice and'
consent of (he Sute. None of ihcScTviea shall be

- subcontracted by the Contractor without the prior written
Rotke ai>d consent of the State.

12. INDBMNfPICATION. The Contncter shall defend,
indemnify and hold harmless the Stale, its oflieen and .

;  cm^oyai. from and against any and all losses sulTcrcd by the
State, luofDun end cmpbyca. and any end ill eiiimi. •
llabiliiiss or penaltiej asserted agiJrui the State, luofTiccrs '
and employcu, by or op behalfof any perM^ on iccouni of,

■ based or mulling from, arising out of (or. which tney be
'■ claimed la arise out eO Ihe acu or omiuIons.er the

Contractor. Notwithiiahding the foregoing; mthing herein
conuined Shalt be decreed weontiiruie a waiverofihe

. sovcrtign immurtity of the State, whkh Immunity Is hereby
mcryed to the State. This eovinant in ptrtgnph 13 shall
survive the termination of this Agreement.

14. INSURANCE.
.- H.i ThcControctorshall.ailUsolaixpcme.obtainand

maintain in force, end shall require apy subioonireetor or
assignee to obtain ind maimaih In force, the.followlng
insuranec: -

.  14.1.1 oofflptchcniive general llibillry Insurance against all
claims of bodily injury, death or propc^ damage, In emounu
of not leu than Sl.OOO.OOOper xcurrexe and 12.000.000
aggregate; and
14:1 J special eauseoflou coverage form eovtringall ,
property subject to tubparagraph 9.2 herein, Irt an amouni not
Icis than lOH of the. whole replKcmcnt valire of the propcity.
14.2 The policies described in sabpsragriph 14.1 herein shsll
be on policy forms and endoracmenu approved (bruse In the

■  StaleofNcwKampshircbytheN.H'.Depanmentof
'  Insuraria.andliiutdbyinsureralianscdlntheStaieofNew

Hampshire.
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t4.3 Th« Contncior shall ftimUh <o the Contneilng Offierr
idcniifiad in block L9,orhiserh(rsiiCcasor,(ie<niTiccic(»)
or inniiMM for dl inturiAU required under this Agmrncnt.
Conirocror shall ilso Atmlsh lo ihc ContliiMing OffiMr.
identiAad in block 1.9; or hU or her sueeusor, ecrtifiuie(i) of
Itisuranca for alt rwtwaKi) of insurme required under U)is'
Ajrtcmtrrt no lair ihin iblrty (30) day* prior (o the apiniion
daiebfcachofiheiRMrencepolicid. The urtiricatc(i)or
iniurtneq and any renewals ihtreof shall be attached and arc
irtcorporaied herein by refeienoe. Bach certirieatc(i) of
iaiurance shall coittiin a clause ̂ uirini the insurer 10 -
provide (he Contmctini OfTiccr identiried in block 1.9, or his
or hv tucecsior, no lesi than thirty (30) days prior wrinen
noiiuoreenccllaiionor modlAcation ofthe policy.

15. WORKiBRS'COMPENSATION,

li.l By sigitini (his agreemenW (he Contractor agfocs.
ccnirics and wtmhu that ih< Contrttior is in eonrplianec with
or cxcmpi from, the rt^ulremcncae/N.H. RSA chapter 311-A
f'W^ksrt'Comptwilott").
IS.2. To (he Client Ihc Coniracior is subject to the
requircncn(aofN.H. ftSA chapter 211'A, Contractor shall
marntaiA, and require any tu^truier or eisignu to secure
and maiRuin, payment of Workers' Cemparttaiion in
corvtcction with aeiiviiics whi^ the perion proposes to
undertake punutni to this Agretmcni. Contractor shsll
furnish the Conutctiny Ofltctr ideniiAeri in block 1.9, or his
or her successor, prpofofWoriccra' Compensation in (he
rrunnerdcscrib^ in'N.H. RSA chiptcr 2II>A and any
appiicabk rcncwtlfs] thereof, which shall be ituchcd and arc ,
incorporated herein by reference. The State thill not bis
rcspeiuibie for payment of any Workers'Compensation
premiums or for any Other itaim or bcncAi for Contractor, or
any subcontractor or employee of Contractor, whkk might
arise under applicable Stau of Niw Kampshifa Workert'
Compensation laws In connection with the performance of the
Serviecs under this Agreement.

K. WAfVER OF BREACH. No feiiurc by (he Stiie to
enforce any provlslons'hcrcof after any CWm of OefauU shall
be deemed a waiver of its rights with regard to that Event of
Dcfauls, or any sub^vtAt evsfli of Ocfavli. Nq wpms
failure 10 enforc* any Event of Default shall be deempd a
walverofiht right of the Siue locnforu each and allofihe '
provislOAshercDfitpon any further or other Cvcnt of Default
on the part of ihi Contractor.

17. NOTICE. Any noika by a party hereto to the other party
shall be deemed to have been duly delivered or givers tl (he
lime of mailing byccrtiriad mail, posuge prepaid, In a United
Stales Post Office addrciied to the parties at the addrcsui -
given inbiocks 1.2 and 1.4, herein.

II. AMENDMENT. This Agreement nsay be amended,'
waived or ditchargld only bytninitniment In writing siped.''
by the partieshcrete and only after approval of such
imendmkRt, waiver or diicha^ by (ha Oovcmor and-
Esecuiive ̂ unell of the State of New Kampshira unles| no ;
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such approval is required under the circumiUnccs pursuani.io-
Sialc law, rule or policy:

19. CONTTRUCTION OP AGREEMENT AND TBRM^.
This Agracmcnt s^ be constAied in lecordaaca with the
laws of.lhe State of New Harnpshirt,'and ii binding upon and
inures to Ihc benefit ofihe paitiea and their respcetivc .
suceetson and assips. The wording upcd in this Agreement
it the wording chosen by the panics to express (heir mutual
intent, and no rule of construction shall be applied atainit or
in favor of my party. t -

29. THIRD PARTIES. The parties hereto do net intend to
bencfti any third partin artd this Agreement shall rtot be-
construcd io eonfer any such benefit.

21. HEADINGS. The hcodlngs throughout the Agmemeni
arc for rcfcreAcc purposes only, and the words contained
' therein shall in no <viy ba held io explain; modify, amplify or
iidinihaihterpreuiton.ccASttudienormeinln|orihc
proYitioaj of this Agreement.

22. SPECIAL PROVISIQNS. Addiifonal provisions set
for^ in the anaelied EXHIBIT C are incorporated hciein by <
reference.

23. SEVBRABILITV. In (ha event any ofihe provisions of.
this Agreement are held by a court of compeuni jurisdiction to
be' contrary to any state or redcr|l law, the remaining
piovliionsofihis Agreement will remain in full fore* and
elTeet.

24. ENTIRE ACREBMEI^. This Aptemcnt, which majr
be axaeutcd in a number of counterpins. eseh eC which shall
ba deemed an original, consiiiuies IM cntitt Agreement and
imdcrsianding betwcf n the parties, and tupencdes all prior
Agriemcnti andbndermndinp relating hereto.

Conlrtclor Initials
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TEElMS ANOOEFINrriONS . , ' ' - '
The following generel conmcting tenns and dennliions apply exccpj a specifically noted elsewhere
In this documenl.

Aeceptance Notice Trom Ihe State that a Deliverable-has latisfied Aeceptanca
Test or Review.

A^ptaoce Latter An Acceptance Letter provido notice from the Sute that- a
Oeiiverable has titisAed Aceeotance Tcati or Review.

AeccDtancc Period The timeframe durlne whieh the Accepiance.Test is performed

Aeceptfloce Tat Plan The. AceepiiiKC Tdii Plan provided by the Vendor and agreed to by
the State that'describes at a mimmum. the speeine Aeeepcamec
oroceai. criteria, and Schedule for Oelivehbles.

Aeeeptariea Tot aod Review Tats performed to deiermine that no Defects exist in the application
Software or'the System

Acecaa Control Supports the •rttanagcmtni of permissions for logging onto b
computer or network'

A|rc«mcQt A' coniraci duly executed and legally bindi.ng.

Appeodiz Supplementary material that is collected and appended at the bick'of
a documenl

Audit Trail Capture aod
Aoalvsls

Suppoits the idcniiflcaiion and monitoring of activities within an
applicaiion or system

Auiborlzed Penont The Contractor's employus, corttrietors, subcohtractors or other
agents who need to aticess the State's personal data lo.enabte the
Contraetdr to oerform the services reaulred.

Ccnincatioo The Vendor's wriit'en declantion .with full supporting end written
Documentation (including without limitation test results as
applicable) thai the Vendor hu completed developmeni of the'
Deliverable ■ and certincd iu readiness for applicable Acceptance
Tatinaor Review. .

Cbaoge Order Formts) docunienuiion prepared for. a proposed change in the
Soe'eiflcaticns.

CoiDDictloa Date End daie.for the Contreei

Conftdentlal InformatloQ. (nformetion required to be kept Cortridential from unauthorized
disclosureimderrheCon/rocr -

Contract This Agreemdni between'lhe State of New Hampshire and a' Vendor,
which quiu .binding obligations for each party to perform as
SDCciflcd in the Contrui Documents. '

Cootract Agreement Part 1,2. and 3. :The documcnution consisting of.both the General
Provisions, Irtformilion Technology Provisions and the Exhibits
which repreunu the und.enianding and aeecpiance of the reciprocal
leaal riahit atid diiiia of-tha oailia with ruoeci to the Scope of Work

201M33 ITProviji

Contractor

'Date:
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STATE OF NEW HAMPSHTRE
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EDMSUPCRADE

CONTRACT10JS.I33
PART 2. INFORMATION TECHNOLOGY PROVISIONS

Conlrecl Conclusion Refers lo'ihe conclusion of (he Contrcct, for «ny rcason» including but
not limited lo, the succeufuC Conl/ect completion, termination for
convenience, or terminstion for default.

Conlrod Docamcnts Documents ihsl comprlM this ContT«c(-(Se« Contmct Agreement,'
InformationTechnoloky'Provislonj, Section I.I)

Cootroet Msoogera The persons Identified by (he State and the Vendor who shall be
responsible for all conirvtual authorization and admlnlttrsHon of the
Contract. These responsibilities ihall include but not-be limited to
processing Contract Documentation, obtaining executive approvals,
tracking costs and pajrmemt, and reprtsenling .the parties in all
Contract,admlniftrtiivi aciivitiu. (^'Information Teehriology
ProVitioru,'Section 4: Con/r0erA/oaeffemr/uj

CcetrBci Price The toul, not to exceed anwum to be paid by the State to the-
Contractor, for produa and services described In the Contnct.
Agre^ent. This amount Is listed in the Certeral Provisions IScctibri
1.8(P.37). :

•Cofltricior The Vendor and Its employees, svbcohinctors, agents and afniiates
whoAre providing the services agreed to under the eontraci.

Conlraetcd Vcsdor/Vcodor The Vendor whose proposal or quote was awarded the Contract with
the State and who is responsible for Ihe Services and Deliverables of
theContmei.

CoBvcnIon Ta1 A lest to ensure-thai 'a Data conversion process correctly takes Daio
from a legacy system'and successfully converts It to a'form'thai can
be used by thenew System.

Cure Period ■■ The thirty (30) day period following written noilllcatlon of a default
within which 1 (ontracied.vettdor must cum the default identified.

Coitom Code Code developed by the Vertdor spe.ciflcally for this project for the
State of New Han^shire' . ' '

Custom Soflwtre . Software developed by the Vendor specifically for this Project for the
State of New R'amoshire

DsU State's records, files, forms,. Data and other documents or
information, in either electronic or p^r form, that will -be used
/converted by (he Vmdor during the Contract Term

Dste Brcseti The untuihorited acceu by a non'-authorized person/i thai results in
the use. discloture or theft of the Stale's unencrypted non*public
data.

DBA Database Administrator

■Deflclendea/DcfccU A failure, deficiency Or defect In e Deliverable resulting in a
Deliverabtb, Uie Sofhvam, or the System, rtot conforming to its
Specifications.

Citu A-Dcflclaocy - Sofi*>cn j CriiicaJ, does not allow System to
opcride, no Work .around, demands' immediate action:' l^r/rren

20IM33 iTProvitl^t:
Coriiracior IniiiBls;
Dii«:
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EDMS UPGRADE

■  ' CO.NTRACf JOlS-133
PART 2. INFORMATION TECHNOLOGV PROVISIONS

•

Doeimtniailon • milling tlgnincenl portions of Information or
unintelllgibit to Siiie; Non Sojiwart • Services were inadequate end
require re*pc^onnanee of the Service.

Cliu B DePcieney •> Softwcrt • importeni, does not stop operation
and/or lhere.it e work around end user con perfom) taika; WriUtn
Documihiaiton • portions of infomiaiion ore missing but not enough
to make (he documeni uhinielliglbie; Non Soytwora- Services were
denclem, require reworking but do not require re^performtnce of the
Service. . .

CUiJ C OcflciCDcy • .So/Svflre *. minimal, cosmetic in nature,
minimal effeb on System, low-pHority end/or user can use System;
iVrliiin Dwntitieifon '• minimal changes required and of minor
editing nature; No" So/lHwre • Services-require only minor reworking
and do not reovire rt'performince bf the ̂ rvice.

Dcilvcriblc A OcKvcirable Is any Wriitw, Software, or Non*Software Deliverable
Oetter, report, manual, book, other), provided by the Vendor to the
State or-under (he terms of a Contract rcqUrement.

Depirtmcsi of brorreittob.
Ticbooloffy rDorn

The'Departmeni of Information Tcchmlogy estj.blished under RSA
2l>R bv (ht LeiisUrureefretiivc September 5.260S.

DoeureioUdoo All information thai deiertbei the installation, opemlon.-and use of
the Software, eilher in printed or electronic formal.

DIsiUl Slgoitore Certiftcatlon'ihatguarvMeei the unaltered stole of a file, also known
at "code lianlnft."

EfTcetivc Due The Contract and all obli^tions ofthe parties hereunder. shall become
effective oti the dale ihe Qovemor and the' Eiecutive Council of ̂ e
State of New Homoshire icprovcs the Contract

Encrvotloo Suppons (he traAsformaiion of data for oecuritv ourposes
BoblDCfCDCOtS Updates, oddiiions, modlfieatlons to,- and new releases-for the

Software, and all ehangts to the Doc^enutlon u a result , of
EnhaJKe'mcnti, Including but not limited to, EhharKcrnenu produced,
by Change Orders

Pirn) Plied Price Conlnct. A Firm'Flxed'Pri.ce.Comraci provides • price'thoi is not subject to
incrtisc, I.e., adjusrment on the bMii of the Vehdor's cost experience
In oerforminx the Contract

Fully Loaded Rales are' inclusive of ail illowabie expenses, including, but not
limited (0: rneals. hotel/housing airfare, car rentals, car mileage, and
out of pocket expertics '

Governor end EietutNe Council The New Htrnpshirc Governor ortd Executive Council.

IdeoUfleitloQ lad

AutbcrrtleiHoe.
SuppOAS Obtaining Information about thoM panics anempting to log
on to a system or application for security purposes and the valida)iorv
6f those users

20lt-)33 IT ProvitlonL-.Ptn 2
Contractor IniUohij
Date:
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PART 2 • INFORMATION TECHNOLOGY PROVISIONS

Impleocotatieo The. process for making (he System fully operatiohaJ for processing
thcDau.'

InpUmeotaiioo Plao Sets fonh (he traniltjon from devctopmcnt of the-Syitem to full
opcroUon,.aAd includes without limitation, training, buiincu and
technical prixedurcs.

InfoRntlleo Tecboology (TT) Refets to the tools-and processes used for the gathering, storing,
manipuleiin^ trtrtsmining ihating.. and tensing of information
ifKludlng. but not limited to. Data, processing, computing.-
informsiion iystcms,- lelecommuflicaiions, and various audio end
video technologies.

lopoi Validation Ensure thei the values entered by users or provided by other
•pplieailons rneeti (he size, type and format expected. Proiuting (he
applicailcn from cross site scripting SQL-injection, buffer overflow,
etc.

Intniilon Detecilon SuDoorts the detection of illeaal entrance into a eomOuier system

Invoklns Party" In a dispuie,-ihe'party believinp itself ewirieved.

Key Project SlafT Personnel identified by the Stetc end by the Contractor'as essential
to work on the Proiect.

Liceniee The Stale ofNew Hamoshlre '•

Noo Etcloaivc ConirBCl - A contract executed by the Slate that does not restrict the State from
seeking alternative sources for the peliverobioor Services provided
under the Contract.

.Noo-Poblk loformatlOD. Otta, other thin personal data, thai It not subject to distribution to
the public as (Mblic information. It is deemed to be sensitive and
confidential by the Stala because it eontoini inrdrmation that is
exempt by siaiuie, ordinaiKe or edminlstrotivc rule from access by
tha generd obblieas oublic infotmatloh.

Ndo-SbRwart DelNcrabla Deliverables that are not. SoNware Deliverablu. or .Wrinen

>liyerabies. e.B,. meetinss. help suoDOri. services, other

Nomal Builoai Hoan Normal Business Hours • 8:00 a.m; to SriX) p.m. EST, Monday
through Friday excluding State of New Hampshire holidays. State
holidays era: New Year's Day, Martin Luther King Day. Presidcru'i
Day, Memorial Day,- July 4*,' Uabor- Day, Veterans Day,
Thanksgiving Day, the day after Thanksgiving Day. (ind Christmas
Day. Soetind dales will be provided

Notice to Proceed (NTP) The Slete Coritract Manager's wri(t» direction to the Vendor to
beain work on the Contract on a given-dale and tl/ne

Ooco Dill Forrnsta A dale format based on an underiving Ooen Standard.
Open Soorce Software Software that guarantees the user unrestrieted use -of the

Software as-denned in RSA 2I*R;I0 and RSA 21'R:] 1.

Open Standards Speeineatlonj for the erxoding and transfer of computer data .
that Is defined In RSA 2l«R:IOartd RSA 2t-R;)3.

2018-133 ITPrevIsti
Conincior
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PART 2 - INFORMATION technology PROVISIONS

Op«r«tlBg Sj'tieo The ioftwuc ihti tupporti e computer's basic fufKlJonj. such as
schoduling ^k}, executing applicaiions, end eonirollihg
peripherals.

Opcmlonil The .Sysiern is opereiing end fulljr. functiorul, ell Date has been
loaded; the System It available for use by the State In its -dail/
oocretloni, and ihe'Suia has iuued an Acccotance Letter.

Order of Prec«dtnt« The order Ih which ConUaet/Documeni} conlrol ir) the event of a

conflict or ambiguity. A term or condition In a doeurhcni eontrols
over a conflicting or ambiguous term or condition in a document (hat
Is lower.in ihe Order of Precedence

Ptnonel DXi -

.J" '

Data thai includes information relating to a person thai identiflts lha
person by name and has any of the following personalty Idntiiflible
information (Pll): govcmmeni'iuued idtniincailon numbers (e.g.,
Social Sccu^iy, driver's license, passpo.rt): financial account
iriformatlon, including account number, credit or debit card
numbers; or protected health information (PHI) relailnfi to a oerson.

Project. ' The planned undertaking regarding the entire subject matter of an-
RPP'and Contract and the aciivitlu of the parties related hereto.

Project Turn. The. group of State employees and contracted Vendor's personnel
responsible for htanaging the prbcetsa and mechanisms required
such that (he Servica are procured in accordance with (he Work Plan
on time, on budtet and to the required spcelflcaiions and quality

Project Mentgeraent PloD A document (hat dacrlba the processes and methodology'to be
emolovcd bv'ihe Vendor loensure a successful Project

Project Me'aegcft

•  \ •

The persons identified who shall function ai (he State's and the
Vendor's rcpresentailve.wlih regard to Review and Acceptance of
Contract Oelivtrabia, invoice sign off, artd review and approval of
Change Requests (CR) utilizing the Change Control Procedures
(CCP) .

Project Stiff State personnel assigrtcd to work with the Vendor on the Project .

PropoMi . The tubmisslon from a Vendor in response to the Request for a
Proposal or Staiemeni of Work

Protected Ucilib lofomitloD

(PHD

Individually Idefliiflabte htalih informaiion transmined by -
electronic media, maintained in electronic media, or trensmiit'ed
or maintairtcd in any other form, or medium. PHI excludes
education records covered by the Family EduculonaJ Rights ar>d
Privacy Act (FEVA). as amended, 20 U.S.C. I232j^ records

• ducribed al -20 U.S.C. l2)2g(B)(4KB)(iv) and employment
records hald'bv a cbWrcd entity In its rola as employer.

RcfrcMioD Tat Plan A plan Imcgriied into the Work Plan used to ascertain whether fixes
10 Defects have caused errors elsewhere in the dDplicatlon/proecss.

Review ' The process bf reviewina Deliverables for Acccotance

Review Period The period set for review of a Deliverable. If none is specified then
the Review Period Is five fS) buiinas days.

20IM33 IT 2

Contnctor
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CONTRACT 26i». 133
PART 2 • information TECHNOLOGY PROVISIONS

RFP (Rcqueit lor Proposal) A Request For Proposal loticits Proposals lo satisfy State furteiiofial
requirtmenis by supplying data proeeuing pr^uei and/or Service'

. rtsoureei aecordinR to specific terms ̂  conditions
Role/Prlvllete Maoegcreeot - Supports ihe granling of sbiliiiu to users or groups of users of a

computer, eootiulion or network -

Scbadolc The'dstes deseribcd in the Work Piar) for deadlines for pcrformsrtee
of Services aM other Prbiect events and aciiviries under the Conir&ci

Security Incident Tha potcntlaliy unauihorlecd access by-non«aulh6rized persons
to personal daia'or rton^publlc data the Contractor believes could .
re^nsbly result in the use, diwiosurc or theft oft-State's
unencrypted personal data , or non-public data within the
possession or control of the Contftctor. A security incident may ■
or niav not turn Into a data breach.

Service Level Agrcemen('($LA)

V  \

' A signed agfeement tetween both the State and the Contractor that
is subject 10 the'terms and condtiiotu in this document that unless
otherwise agreed to Includes (l)the itchnical service level
perfbrmahea promises, (I.e. metrics for performaneo and iniervals
for measure), (2) description of service quality, (3) idcntincation of
roles.artd rtsponsibililiea,.(4) leeuriiy rcsporuibilitje.< and notice

(3) how disputes ara discovered and addressed,- and
(6) any remadin for oerformanee failures.

Sch'Ice The wort or labor to be performed by the Vendor on the Project as
described in the Contract.

SKY , The New Hampshire State Fiscal Year extends from July 1 tt through
June 30th of (he folloWinii calendar year

tbe Coolraclor The vendo'r and Its.employees, subcontractors, agqnti and amiiates
who art orovidins (he services aveed to under the comraci.

Software All custom Sbftware and COTS Software provided by the Vendor
under the Contract

We Sofhvaro'a>>a*Serylce (SaaS) The capability provided to the State to use the Conirttior's
applications running on a cloud infmstructure. The applicaiiorts are
accessible frdmi various client devices through a ihin^llent infe'rface
such u a Web browser (e.g., Web-baied email) or a program
interface. The Suta does not manage or control the underlying

' cloud Infraiiruciurc Ineluding network, servers, opemiing tynemi,
storage or even individual application capabilities, with the possible
exception of limited user-socciflc appt icaiion conflnuration sertlnas.

Software Deliverables Software and Enhancetheno

Software Ucenic ' Licenici orevlded to the State under this Contract •

Soludoo ■The Solution consists of the totaJ Solution, which.inctudes, without
limitation. Software' and Services, addressing the requiremcnu and
terms of the Contract Specifications. The off-tho-shelT Software and
configured Software customised for the State provided by the
Vendor in rtsponsa to ihb RFP.

20IM33 ITProviii
Comneior lQi(i«]
Date;
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STATE OF NEWJIAMPSHIRE

DEPARTMENT OF rNFCRM/xiON TECHNOLOCY - DDL
.  EDMS UPGRADE

CONTRACT 2018.133 .

PART 2. INFORMATION TECHNOLOGY PROVISIONS

Spccincatiooi The written provisions thai tel forth the rtquiremcnu which include,
' without liffliiatiori, this RfP, the Prbp^, the Controct, any

pier/ormince itandards, Dbcumcniallon, appiicoble-Stata and federal
policies,'laws and rogulations, St^e technica] standards, lubscqueni
Siaie>approved Deliverables, and other Speeineatlbns . and
requirements described in the Contract Owumcnts. . The
Specineat ions are, by (his reference, mode a pan of the Contract as
ihoufth completely set forth hercia

Siitr STATE is defined as:

S.iale of New Hampshire
Oepartment of InforTheiion Technology
2? Haten Drive • ■

Concord, Neyr'Hampshira 0330) '

Acting by/ort behalf of:

New-Hampshire Oepartmeni of.Labor
•95 Pleasant Street

Cotico^, New Hampshire 03301

Reference to the term "State" shall incJitde eDolicable ojiencics

SutenieolofWork(SOW) . A Siaicme'm of Work clearly defines the basic requirements and
objectives of a Project.' The Statement of Work also defines a high
level view dflhe architecture, pcrf'onnance and design requirements,
the roles'and rtsponslbllltiu of (he State and the Vendor. The
Cofttraet Agreement SOW defiites the mulu that the Vendor
remains responsible and accountable for achievlna.

State'! CoBfltfcDllat Reconts Slate's Inrormation regardless of Its form that it not subject to public
disclosure under ipplicable state end federal laws arid regulations,
including but not limited to CIliDlH ?1'A

SUuDaU All data created or in any way originating with the State, artd ail data
that is the output of computer processing of or other electronic
manipulation oftny data'that was'creatcd by or In anyway originated
with.the State, whether such data or'output is stored on the State's
hardware, the Cortiraclpr's hardware or exists in any lytiem.owncd,
maintained oroiherSvlic controlled by the State or by the Contractor.

Suit FlKil Year (SP30 The New Hampshire State Fiscal Year extends from July 1 * through
June 30^ of the followinR calendar year

State Ideodflcd Coatact The person or persons designated in wntfrig by the State to rmivc
- security Incident or breach noiifiUtioh.

State'! Project Miaager (PM) State's reprtsentative with regard to Project managemttu and
technical m'lnen. Agepcy Project Managers ore responsible for
review, ̂ d Aceepitnee of specific Contract Oblivereblea, invoice
ilan off. and Review and aooroval of a Chonxe Prboosa) fCP).

2018-133 IT'Provisi(
ConirtctorlnitUls:
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DEPARTMENT OF INPORNUTtON TECHNOLOCY • OOL
EDMS UPGRADE

CONTRACT 2018-133 >

PART 2 - INFORMATION TECHNOLOCV PROVISIONS

Subcofitrieior A person, pannenhip, or company not -in the employment of, or
owned by. Vendor, which Is performing Services Under this
Corttract under a separate Coniraei' with or on behalf of ihc Vendor

fiytleo) • Ail Sohware, specified hardware, an'd inierfaco and exteruiorks,
imegreted' and. fUnciioning together in .aecordartce ^wiih (he.
Soeeirieationi.'

tbd To Be Oelermined

Tecboical Autborltatlon Oireelion to o Vendor, which fills in deiaita, cl&rines, ihterprcts. or
specifies technical requirements, h must be;.(l) eensiiteni with
Sialemeni of-Work within statement of Servica; (2) not eonsiliule a
new assignment; and (3) .not change .the terms,"documents of
SDCcificationsof Ihe Contmcl Aureement

■TolPtia A pian. integrated In the. Work Plan, to verify the code . '
(new or changed) works to fbiflU.the requirements of the Project. It
may consist of a limeiine, a series of.tests and test data, tat scripts
and rtoorts for the tat results as well as a trecklna mechanism.

Term • Period of the Contract .from the Efrectlve Daielhroufth termination.
TraDtlllon Services

/

Services and tuppon provided wherr Contractor is supporting System
chances.

UAT User Acapianee Test

Unit Tat Developers create (heir own lesl data and tat sconarios to verify the
code they have created or chanced funclions properiy as deflr>cd.

Uier Acctptaoce TcsdQg. Ta'is dorK byknowledgeabie businai'users w^ are f^lilar with
the scope of the Project. They create/develop test cuts to connrm
the System was developed according id specific user rcqyircments..
the tat easa-end scripts/scenarios should be mapped to business
reQui'rementk ouilincd.in the user reouirements documents.

Uitr MaoigefflCQt Supports the administration of computer, applicaiion and network
accounts within an otcanizalion . '

Vendor/Cootricted Vendor The Vendor whose proposal or quote wts awarded the Conirui with
(he State and who is responsible for the Servlees and'Deliverables of
the Contract. ' -

VerifluUoD Supports the confirmation of authority to enter a computer system,
aoplication ornetwofk

WalkTbrou|b A ftep-by-l>ep review ofaSpMincaiion, usability feaiures or dalp)
before it ii handed off to the technical team for devciooment

'WorkKoun Vendor personnel shall werk iMrmal business hours between 8:00
am and 5:00 pm. eight (8) hour days, forty (40) hour weeks,
excluding State' of New Hampshite holidays. Changes to this
schedule may be made upon agreement with the .State Project

.. Manaccr.

ian^'2018-133 IT Provitians^
Coftinctor
Oete:
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WorkPUo The overall pl&n or-eciiviiiei for the Project created in accordance
with the Contract. The plan and.ddinealion of tasks, eciiviiics and
events to be pcrferrncd and Deliverables to be produced under the-
Projnt as tpecired in Appendix C. The. Work Plan shell include a
detailed description of the Schedule, tasks/ectivitiei, Dclivcrabtei,
criiiul events, task dependencies, and the resource thai would lead
•nd/br Dankioaie on each task. - -

WrIticA Delivenb'u NoO'Software written deliverable Oocumen^ion (letter, report,
manual, book, other) provided by the Vendor cither. In paper .or
electronic fonnii.

30)I-I33 ITProviiiofis
ContmeiorJnUitIs

Dftte:

lorlnuitls- U

P^e lOofn



STATE OF NEW.HAMPSHrai
DEPARTMENT OP INFORMATION TECHNOLOGY - DDL

.  EDMS UPGRADE

CONTRACT 201StI33
PARTI - INFORMATION TECHNOLOGY PROVISIONS

INTRODUCTION

This Contrtct is between the State ol New Ha/npshirc Dcptmnent orinrqrmel.lon Technology^ by and on
behalf of (he State of New Hampshire Department of Later ("State"), ite ImagtScft, Inc.,' a Michigan
Corporation with its principaJ qfliees at 2S9(M W. II Mile Rd. Suite 100 Southfteld, Ml-4t034
{"ImageSoft")-

recitals

Whereas the State desirei to have ImageSoR provide for the installation,-conflguraiion, dMumeni/daia
conventon, testing, and training of a new OnBase Bleelronle 06eumeni Management System ("EDMS");
Md

Whereas (magcSoR wishes to provide for the inslpdatlon, conriguration, document/data cqnyenion,
jestlhg, and training of a new OnBase Electronic Document Management System ("EDMS") for the Slate

The panics therefore agree as follows:

I. CONTRACT DOCUMENTS
•  * ^ '

■1.1 CONTRACT DOCUMENTS

This Contract Agreement (2018> 133) is comprised of the rollowing documents:

A. Part I - Form P07 Genecai Provision .
B. Part 2 • Information Technology Provisions
C Part 3 . Ejthlbiis '

Exhibit A-Cemraci Oelivtftblei
Exhibit 8- Price and Puymeni^hedulc
Exhibit C* Special Provisions
Exhibit D- Administrative Services
Exhibit E'Implemenialion Services
Exhibit F' Testing Services • -
Exhibit G* MaJntananecand'Support Siervlccs
Exhibit H* Requirements
Exhibit ]• Wcrfc Plan
Exhibit SoRwart Agrecmeni .
Exhibit K- Warranty and Warranty Setvices
Exhibll L» Training Services
Exhibit M* Agency RFP with Addendumi, by reference
Exhibit N» Veisdor Proposal, by reference
Exhibit 0> Certificates and AtlKhments

2018-133 tTPrt>vls^n7-Part2 Page M of):
ContrecK^
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STATE OF NEW HAMPSHIRE

DEPARTMENT OP INFORMATION TECHNOLOCY • DOL
EDMSUFGRADE

.  contract 20IS.133 ^ •
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

1.2 ORDER OF PRECEDENCE

In the event of conHict or irnbi|ui(y among any of the text of the Contnci documents, the
' following Order of Precedence shall govern:
' i. Pan I.P02.0enere}pTOvisionsofS(ueofNewHamp3hlrc, Contrici A|rcemeni20l8*

-  13). ■ . .
0. pan 2. Infonnuion Technology Provisioru of State of New Hampshirt, Contract

Agreement 2011-133.
c. Pan 3. Exhibits ofStateofNewHampthirc, Contmci Agreemenr 2018-133.
d. SuieorNewHanipshire,OOLRFP20ll-l33.
e. VendorPropoaa>ResportfetoRFP2018-l33tfsiedMoy )3<^20I9

2. contract TERM

. The-Cootrea and all obiigations of. the parties hereunder. |hall become efTcciive after full
execuildn by the parties, and the receipt oCrequirtd govemmental approvals, irtcluding. btit not
limited to, Goyerndr and'Executive Council of the State of New Hampshire approval ("EfTeetlve
Date"'). _ ,

The Contract shall begin on the Erfcciiva Date and citend for four (4) years through June 30*
2024 ("Initial Term"). The InitiaJ Term may be extended up to fotir (4) addiiionaJ. yean
("Extended Term") pc the sole option of the Slate, subject to the panies prior wriiien agreement
on applicable fees for the Extend^ Terrh.

"Ote Contractor shall commence wort upon iuuancc of a Notice to Proceed-by the'State.

3. COMPENSATION

3.1 CONTRACT PRICE .

The Contract Priea, Part (, P37, blxk 1.8 price limilaiion. method of payment, and terms of
payment are identlfted and more particularly described in Pan I. P37, Ceneral.Proyisi'ons, Section
3 and Part 3, Comroct Exhibit B: Pr/ciwtd^pymenr5che^v/e.

3.2 .NON-EXCLUSIVE CONTRACT

The Slate reserves the right, at iia discretion, la retain other vcndora to provide any of (he Services or
Oetivmbles identified under this procurement or make an award by item, pan or portion of in item,
group of items, or total Proposal, the Corttrictdr shall not ble'responsible for any delay, act. or

• omission of such other vendors, except that the Contnctor shall be ruponiible for any delay, act. or
omission of the other vendors-if'sueh delay, act, or omission ii caused by or due to the fault of the
Contractor.

20l8-t33irProvisio)^Part2 Page 12 of 12
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY-OOL .

EDMS UPGRADE

contract 20IS.IW ..
PART 2 r INFORMATION TECHNQLOCY PROVISIONS

4. CONTRACT MANAGEMENT

The Projecl. will require (he eoordiftiied cfTons of a Prejeei' Teem cqruiitini or both tlw
Contractor end Stele penonnel. The Conira^or ihUI provide ell ne^ti^ resoums lo perfoitn
its obli£A]ions under the Comrect. The Coninetor shell be ruponsible for mtnegins the Project

. to lu successful eompletion.

4.1 THE CONTRACTOR'S CONTRACT MANAGER

The Contractor ihell tiiign e Contract M^ter who' shell be responsible for cji Contract
euthortzation end edmlnittration. The Contrector's Conrrtct Mansger is:

Scott 0. Qede

President i ••
25900 W. I i Mile Rood, Suite 100
Souttineld. Ml.48034
Tel:248>94'8.8100:200
Email; j^j^e/pifnBgciQf\inc.CorB •

4.2 THE CONTRACTOR'S PROJECT MANACER

4.3.1 Conlred Project Meokgcr-
The Corttreeior shell, issign e Projecl Ms^er who meets (he rtquirtmcnts of the
Contract. The Contrecior'i lelcciion of ihe Contrect Project Meneger shell be
subject to the prior ̂ tien epprbvel.ofihe Stste. The Stele's epprovel pr^n mejr
include, without limitellon, ei the Siete's discretion, review of the proposed
Contractor's Project Meiuger'i resume, queiincelions, references, end
beckgrourtd checks,- end' en interview. The Sietc miy. require removal or
reesslgrunent of the Contractor's Project Meniger who, in the sole judgrnertt ofthe
Slate, is found unacceptable or ii not pcrforming.to the Slate's satisfaction.

4.2.2 -The Contractor's Project Msniger must be queJified to perform the obligations
required of the position'under the Contract, shell hava full authority to make
binding.decisions under the Contrect, and shell function es the Contractor's'
/eprtsenlaiive for alj administrative end management.matters. IVContrpCtOf's
Project Manager shall perform the duties requir^.under the Contract, including,
but not limited to, those aei fonh In Exhibit I, Section 2. The Contractor's Project
Manager must be available to promptly, respond, during Normal Business Hours

.  ■ w{tttIntwo(2).houraiolnquiriesftomtheStAte, and be ai the site es needed. The
Contractor's Project'Maruger must work diligently and use his/her best efforts en
thePfojeei.

4.2J. The Contractor shall not change its essignmcni of the Contractor's Project
Manager without providing ihe-State written justincation and obtaining the prior
written ipprova) of the State. .'Suie approves for replacement of the Contractor's
Project Manager shall hoi be unraasbnably withheld, the raplacement Project

20IM33 ITProvislooa^art: Pagel3of32
ContracioHnl^ah:^_5^^^Ss^
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'' Htnager shtl) have eompareble or greaicr skills than or the Conuactor's Project
- MaAOftcr being replaced; meet (he requlmmentj of the Cortiraei; and-be subject lo

reference and background -checks described above in Information Technology
Provisioru, Section 4.2.1: Coniroei PrcjuiManogtr. and inGonuact Agreement .
Information Technology Provisions, Section 4.6'. .Reference e/id Dockgromd
Cheekj, below. The Contractor shall assign a replacement of the Contractor's
.Project Manager within'ten (10) business days of the depanurt of the prior
Contractor's Project Manager, end the Conuaeior shall continue during the ten (10)
business day period'to provide competent Proj^t ma/uigemcni Services through
the kuignmcnt of a quanfied interim Project Manager.

4.2.4 Notwithstanding any other provision of the Contract, the State shall have the
' optjon, at its discrtiion, to terminate the Contract, declare the Contractor in default
a^ pursue its remcdiu ot law and in equity, if the Contractor fails to assign a the
Comraciof Project Manager meeting the requirement^ and terms of the Contract.

4.2.5 C0NTRACT6R Projeci-Minager is: •

Chondfi B.alakrishnan
' Sr. Project lyianager' '

1)21 Situs Court, Suite 140

Raleigh. NC. 2760b.
-  Tcl:248.9^8.|)OOx2l6.Mobile:t47.27S.3t6l

Email! ebalakrishftiin@lmaaeiQtMnc.CQm .

4.i CONTRACTOR KEY PROJECT STAFF

4J.1 The Contractor shall assign Key Project Staff who meet-the rcquirementi.bf the
Contract, and can implement the So'Owi're Solution meeting the requirements set
fonh in kfPAfipeo6\KC'.fyfiemRequtremenuondOeil¥erob(ei,Ttb\cC.2: System
Re^uiremtntf and DellverebUs' Vei^or Response Checklist. The State may cAnduci
reference ar>d background checks on (he Contractor's Key Project Staff. The State
reserve's the right (Q require rtmoval or rpasslgnment of the Contractor's Key Project
Staff who ait found unaecepuble to the State. Any background checks shall be
performed In accordance with Information Technology Provisions Section 4.6:
Bockgromd Checks.

'  4J.2 The Contractor shall not change any of the.Contractor's Key Project Staff
I  * . •. . .comrnitmenis without providing the State written Justification and obtaining the prior

wrinen approval of the Stole. State approvals for replacement of the Contractor's
Key Project ^laff will not be unreasonbbly withheld. The replacement of the
Contractor's Key Project Stiff shall have comparable or greater skJIlt than- of tha

20I|.I33 IT ProvlsiOAy^^ 2 Page 14 of]2
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Comrwor'f Key Project Suil being rcpliced; mtci (he requiremcnii of the
Contract, Including but not |irrii(ed ip (he rcquiremer>tt s^t forth in RKP Appendix C:
Syti9fn Rt^uUiminii and Otlinroblu lubjcct to reference trtd bec|tgrour>d
checki dacribed in Cantrsci .Apeement* Informeiion Technology Provisions,
$cc\\ani.6-. Rt/trtnct and Oo'ckgrcundChteks,

0.3 Notwiihjttndlng any other provision'of.the Corttroci.to the contriuy, the Siete shall
have the opKOn to terminate the Conrrui, decia/e-the Contractor in default and to
pursue Its remedies al law and in equity, if the Conirector fbili to assign Key Project
Staff meeting the requirements end* terms of the Cont^ or if it is dissatisfied with
the Contractor's replKtmeht Project staff.

OJ.I The Contractor Key Project Staff shall, consisi of Ihc following
individuals in the roles identified below;

The Contractor's.Key Project Su'ff:

Kry.Merobcrfi) Title
•  Tim O'Neill . ' . Solution Architect
:  Ryan Adams • Sr. System Engineer '

Ian" Andrew . System Engineer
Grant Ooodmart . System Engineer

4.4 STATE CONTRACT MANAGER , "

The State.ihall asslpt d Contract Manager wtto shall function as the State's represeni^lve.wiih
regard to Contract odministrtllon. the State Contract Manager is:

Rudolph W.Ogden 111
Deputy Commissioner» New Hampihirt Department of Labor
95 Pleasant Street Concord NH 03301 .
603 271 8496 •
rudQlph.ogden@dol.nh.gov

•  . STATE PROJECT MANAGER •
The Suie shall assist a Projeci Manager. The State Project Manager'i duties shall tnclude the
following:

i. Leading the Project;
b. Engsgingand managjiigall Contrtetors;
c ■ Managing significant issues and risks.

' d. ' Reviewirrg and accepting Contract Dcltvertblcs;
e. Invoice sigD'dffs:
f. Review end approval of change proposals; ar^
g. Miniging stakeholders'concerm.

20IM33ITProvislo8S^^art2 PagBl5of32
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7Ti« Si«ic Projcci Manager is: "

Joseph Nftdesu
Infonintlian'Technology Mansger
OepartmenI orinfonntiion Teclinology

.  (603j2?l.«72 .
JOSEPH.A.NADEAUfaDOlf.NH.GQV

4.6 RePeRENCC AND BACKGROUND CHECKS

The Contractor sHsil copducl crintinaj baekgreund cheeks civd not utilite any siafT, including
subcontractors, to fuirill the obligations of the contraci who have becii convkied of any crime of
dithcnctry, including but not limited to criminal fraud, or otherwise coitvictad of wy felony or
misdemeanor offcnK for which incarceration for up to I year is an auihorittd penalty. The
Gonirsctor shell promote and malntfiln on awareness of the ImportAnce of securing the Stale's

.  information among ihe Connclor's employe and agents.

The State may, at its sole expense, conduct reference end background screenlngofthe Contracted
Vendor Project Manager a^ the Contrutor- Key Project Siaff^ The Slate shall maitttain the

■  confidentialiry of background screening' results in aeeordahce with the Contrati'Agreement •
Information Technology ProvisionS'Seciion 11; Use of State's Information, Conrideniialliy. -

5. PEL^ERABLES

5.1 contractor RESPONSIBILITIES

The Contractor shall be solely responsible for meeting all requirements, and terms and'condlitons
specified In this Contract, regardless of whether or not a subcontractor Is used..

The Contractor may subcontract Services subject to the p'rovislons of the Contraci, including but
not limited to, the terms and conditions in the Contract Agreement. The Contractor.must submit
•II information and documentation relatiitg te.ihe Subcontractor, including terms and conditions
conilitcnt. with this Contract. The Sute will consider the Contmctor to be wholly responsible for
the performance of the Contract and the sole point of contact with regard to all contractual minen,
including payment of any and all charges rtsviiing from the Contraci.

5.2 DEUVERABLSS AND SERVICES
The Contractor shall provide the State wiih'ihe Deliverables and Services in accordance with the
time, ftamcs in. the Work Plart for this Coniraet, arvd as more partleuiarly dcsalbcd In Contract
Exhibit A; Con/roct Dc//vero6f«.

S2 NON-SOFTWARE AND WRITTEN DELfVERABLES REVIEW AND

ACCEPTANCE

20IM33 ITProvisio^iyyP^rt? Pagel6on2
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AOer receiving wriner) Certineelioh from the ^ontrector thai a N6n«Soflware or Wrincn
Deliverable is final, complete, and ready for Review, the SuuC n»^II Review the Deliverable to
determine whether it meeu.ihe Requirements outlined in Cbntnct Eahibii A; Coniraei
DtliHtebla. The State will notify the Con^etor in writing of its Acceptance or rejection of the
Deliverable wiihin.fivc (5) busineu days of the Sute's receipt of the Contractor's written
Certincation. If the State rejecu the Deliverable, the .SuteshaJI nbtify.ihe Contrectorofthe rurure
and class of the DeflcieAey artd the Contractor shall coneet the Deficiency wiihiir the period
identified in the Work Plan. If no' period for the Contractor's correction of the Deliverable Is
Identified, the Coniractor shall correct the. Deficiency.In the Deliverable within five (3) busirt'ess
days. Upon receipt of the corrected Deliverable, the State shall have five (5) business days to
review the Deliverable and notify the Cbntricior of its Acceptance of rejection ihereor, with the
option to.extend the Review Period up to five(5} additional business days. If the Contractor fails
to correct the Deficiency within the allotted period of lime, the .^lste may, at Its option, continue
reviewing the Deliverable and require the Contractor to continue until the Deficiency is corrected,
or immediately terminate the Contract, declare the Connctor in default, and pursue its remediu at
law and in equity. .

$.4 SOFTWARE REVJCW AND ACCEPTANCE
System/Software Testing and Acceptance shell be performed as set forth In the Test Pl.an and more
particularly described in Exhibit F; rrrrinj.Services.

6. software

The Contractor shall' provide the Stale with ecati to the Software and Documentation ki forth iri the
' Contract, and particularly described in Exhibit ):Sei/hvorr Agretmeni.-

7. SERVICES

The Contractor shall provide the Servlces required under the Contract Documenu... All Services shall
meet, and bi: performed, in accordance wUh the Specifications.

7.1 ADMINISTRATIVE SERVICES

The Contractor shall provide the Siete with (he administrative Sen-ices set forth in the
Contract, and particularly described Tn Exhibit D; Admlnlstfilive Services.

■ 7.2 IMPLEMENTATION SERVICES
The Contractor ahail provide the State with the implemenutlon Services set forth in the
Contract, and parttculsily described in Exhibit E: Implementation Services..

7J TEStlHG SERVICES
The Coittractor shall perform testing Services for the Stale set forOt in the Contract, and
partieulariy dcuribed in Exhibit F;.Testing Services.

7.4TRAINmC«RVICES
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Contractor Initials:

D«c:



. :i

STATE OP NEW HAMPSHIRf;
DEPARTMENT OF INPORMATIONTECHNOLOGY. DOL

EDMS UPGRADE
CONTRACT 20ie.J33

PART 2 . INFORMATION TECHNOLOGY PROVtSIONS

The Contncior thfill provide the Sitie wiih-tninlng Services set forth in the Conirect, end
' panicuterly described in Exhibit .1: Treining Services. .

7.3 Maintenance AND SUPPORT SERVICES
The Contractor shall provide the State with Mairttertance and support Services for the Software
set forth in the Contract, artd particularly described in Exhibit 0: .System Maintenance and
Support. • .

7.0 WARJUNTY SERVICES

The Contractor shall provide the State with warranty Services set forth in the Contract, and
particularly described in Exhibit K; Warranty & Warranty Services.

8. WORK PLAN DELIVERABLE

The Contrpeior phaJI provide the Slate with a Wort Plan that shall Include, without limitation, a
detailed description of the-Schedule, tasks, Deli'verablei, major mileaiones. task dependencies, aryJ
payment Schiedule.

The initial Work Plan shall be a separete.Oeliverable and is set forth in Cpnireci Exhibit 1: tVork filon.
The Coritracior shall update (he Work Plan as neceisary, but no less than every weeks, to

'accurately reflect the-status ot'the Project,'including-without limiioiion. the Schedule, tasks.
Deliverables, major milestones, task dependencies, artd payment Schedule. Any such updates to (he

. Work Pleh must be approved by the State, in writing;prior (onnsl incorporation into Contract Exhibit
I:. iVork' Plan- The updated Contract Exhibit i: Work Plan, as approved by the State, is incorporated
herein, by reference:

Unless othenvise agreed in writing by the State, changes to (he Contract Et^ibit i: Work Plan
not relieve (he ContrKior ftom liability to the SUte for damages-resulting IVom the Contractor's'faliure.
to perform its obligations under the Contract, including, without limitation, performance in accordance
with (he Schedule. ' * -

In (he event of any dciiy in the Schedule, (he Cbntrector must immediately notify the State in writing,
-  identi^ing the nature of the delay. i.e.. specific actions or inactions of the Contractor ot the State

■ causing the problem; ils.csiimated duration period to reconciliation; specific actions that need to be
.  taken to correct the problem; and the expected Schedule Impact on the Project.

in the .eveitt eddiiional time is r^uirtd by the ContrKtor to correct Deftciencies, (he Schedule shall
not change rinless'previously agreed In- writing by the State.-'except thai the Schedule -shall
automatically extend on a day*(»^y. basis to (he extent that the delay does not fvsull from the
Cofltracior's'failure tofulftll Its obligations under the Conireci. To the extent thai the State's ei^uiicn'
of its major tasks takes longer than described in the Work Plan, the Schedule shall auiomatlcally'extend

. on a day-to-day bails.

2018-133 IT.Provisivs^P>rt2 Page l8of32
Contractdr Initials:.
Dale:



iSTATE OP NEW HAMPSWRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE

CONTRACT 2018-1 " '
PART 2 . INFORMATION TECHNOLOGY PROVISIONS

NorwithstiAding inyihtng to (he contrery, after praviding Contncior with wrineri notice deMrihing
the reason for ditseiincation and providing an opportunity to cure of rtof less then 30 dayi Jhe State
shall have the option to terminate (he Contract Tor default, at its discretion, if it Isdissaiiifled with the
Vendor's Work Plan or cictncnts within the Work Plan.

9. CHANCE ORDERS

The Slate may make changes or revisions it any lima by written Change Order. The Siata originated
- changes or raviitons shall be approved by tf)e Department of Information f echno|0|pr. Within five (S)

'  buslness'days of the Conncior'i receipt of a Change Order; the ContractPr 'shali advise the Stele, In
.dciati, of eny impact on cost (e.g., Ihertase or decrease), the Schedule, or (be Work Plan.

The Coriiraoor may request e change within the scope of the Contract by written Change Order,
Identifying eny Impact oncost, the Schedule, .or (he Wo(k Plan. The State shall attempt to respond to
the ContraclQr's requested Change Order w.lihin five (J) business days. The State Agwcy, u well a^.
the Department of Information Techrtblogy, must approve all Change Orders In writing'. The Stale
^all be dccfflcd'to have rejected the Change Order if the pahies art unable to-rtich an agreement in
writing

'All Change Order requesu from the Conimjctor to the.Suie, and the jState acceptance of the
•  Comrtctor'i estimate for a Slate requested change, will be acknowledged, and responded to, cither

eccepiaitce or rejection, in writing If eccepied, the Change Orderfs) shall be lubjccfio the Contract
.amendment process, ai'dciermlned to apply by the Stale.

10. INTELLECTUAL PROPERTY

10.1 SOFTWARE TITLE

Title, right,, and interest (Including all ownership end intellectual property rights) in the Software,
end its a.ssociatcd Dpeumentaiion, shall remain with the Contrsaor.-

Upon successful completion and/or termination of the. Implememaiion of the Project, the
- Contrecied Vendor shall Own and hold all.- title, and righli in any Softw^ modirtcaiiortt developed

in connection With petifofTTunee of ob.llgttlons under the Conirtct, or m^iflMlions, to the
Contracted Vendor provided Software, and their associated poeumenuiioh including any. and all
perforthaitee enhpricing operational plans and t.he Vendors' special utilities, the Contracted Vendor
shall license-back to, the Sutc the right to ptoducq. publish, or otherwise use suth loljfwire, source
code, object code, friodiflcationi. reports, and Documentation developed under the Contract.

In no event shall the Vendor be precluded from developing for luelf. or for others, maierieli ihot
ere competitive with, or'similer to Custom Software, modiflwilons. developed .In eorwection wlih
.pefformince of obligations under the Contmt; In addition, the Vendor shell be free to use Its
general knowledge, skills, experience, end tnf oSher ideas, concepts,.kno^-how, and techniques
the! ere t^uired or used in the course of Its performance under ihis.agreemenu

2018.133 ITProv}sioi)t^CF"P ̂  l9of32
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lOJ STATE'S DATA AND PROPERTY

All rights, title end interest in Stale Deia shell remain with the Slate. All data and any propeily
which hu been received from the State or purchased with funds'provided for thai purpose under
this Agrcemeni..thall be t/ie property .of ihe.Staie, and shall be returned lo'ihe State upon demandor
upon lermination of ihis Agreement for any reason, ihe Coninctor shall not access Slate user
aecounu or Suie data, except (t) in the course ofdau center eperaiions, (2) in responM to service
or technical issues, (3) as required by the express isrms of this contract or (4) al the State's written
request.

tO.3 CONTRACTOR'S MATERIALS

Subject to .(he provisions of ihls Centrtei, the Contncior may develop for itself, or ,for others,
materials thai are competitive with, or iltnUa; to, the Deltverables. In accordance with the
provision of this Comraci, (he Contractor shall not distribute any produeis eontaining or disclose
any Stale ConridemiaMnrorm8l]on.,The Coniractor shall be.free to uk its general knowledge, ikllls
and experience, and any ideas, concepts, lu)Ow>how, and techniques that are acquired or used in
the course ofils performince under this Contract, provided that such Is hot obtained as the result
ofthede)ibertte.memofiutjon bflM Slate'ConCidcntial (nformation by the Contractor employees
or third party consultants engaged by the Contractor.

Without limiiing the. foregoing, the parties agree that the general knowledge refcriad to herein
caryrai include information or records not lubjeci (o public disclosure under New Hampshire RSA
Chapter 9I*A, which icKludes but is not limited to the foitowm|; records of grond juries and'petii
Juries; records of parnle and pardon boards; penonki school records of pupils; records pertaining
to. internal personnel practices, financiaJ inrormitlon, test questions, scoring keys and other
examination data use to administer a liecnsing examination, examination for employment, or
academic examination arid personnel, medical, welfare, library use, video tape sale or rentaj, and
other files eontalning personally identifiable inrormailon thai is private in nature.

10.4 state WEBSITE COPYRJGUT

WWW Copyrtgbt aod laiellcctuaj Property Rights
All right, title and interest in the State WWW.slte '^H.GOV, etc.>, including copyright to all Data
and information. ihall remain with the State. The Stale shall also retain all rî t, title and interest
In any u^r inierfeees and computer instructions ernbedded within the' WWW pages. All WWW
pages and any other Data or informeiion shall, where applicable, display the Slatats copyright.

10.5 CUSTOM-MPtWARE SOURCE CODE

In the event that the State purcham tonwire development tervlcet, which results in Custom
Software, the Coht/ae'tor shall provide the State with a' copy of (he source code for the Custom
Sohwa/t, which shall be subject, to the LIcerua rights. The State shall rcccivt a worldwide,
perpetual, Irrevdeabie. nonexclusive paid -up righi and license to use, copy, modify and prepare
derivative works ofany custom develops soflware. This seciion does not apply to Ihe Contractor's
propriety software code.'
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10.6 SURVIVAL. (

This Concraci Agreemem Section 10: InieUeciual Property shall survive ihc (erminetion of Ihc
Corvirott.

II USE OF STATE'S INFORMATlbN»CONFTDENn ALITV
11.1 USE OP STATE'S INFORMATION

(n performini iu/obli^lions under the Cbntrtct, the-Conirvcior mijr gain acc^ to
Information of ihe State. Irtiiuding State Cpnfidcniiil Informeilpn. - "State Conndemial
Info^ilon" shall incMo. but not be limiicd to, informaiion exempied from ptiblic
disclosure under New Hampshirr RSA Chapter 91*A; to PubHe Record and

' Metiinp ̂ ee.g. RSA Chapter 91'A: S Exem^ionsJ. The Contracior shall not use the State
ConfidemitI Irvformatlon developed o'r obtained during the pcrformahee of. or ecqtUrcd. or
developed by reason of the Coninct, cixcepl as directly connected lo and necessary for the
Contractor's performance'undcr the CoAMct.

11.2 STATE CONFIDENTIAL INFORMATION ,. . '
The Contractor shall maintain the conTrdenllality of and -proteet unauthorited ̂
disclosure., publication, and reproduction (collectively ''release"), ail State Coitridantlal
Information thai becomes available to the Clontrtctor in ecnneciion with its performance
tjnder the Contfsci, regardless of its form.

Subject to applicable federal or Stale.lews.and regulations. ConrdeniiaJ Informetion shall
not include informaiion which: (i) shah have otherwise become publicly available other then
as a result cfdisclosure by (ha receiving party in breach hereof, (ii) was disclosed to the
receiving parry on a non<onrideniial buis from-a source other than the disclosing party,
which Ihe receiving pa/Ty believes is not prohibited from disclosing such inforrhalion as a
result of an obligation Hn favor of the disclosing ptirty; (Hi) is developed by the receiving
party independently of, or wu known by the receiving party prior to, any disclosure .of such
Information made by the diKjosing party or (iv) is disclosed with the written consent of the
discloslngpany. A receiving p^Usd may disclose Conndemial Informationto (he extent.
re^uiredbyanordcforacourtofcompetenijurisdiction. , .

AnydifClosureof the.SiateConndentiei Information shall require the prior written approval
of the State, the Contractof shell immcditiely notify the Slate If any'requcsti iubpocne Of
other legal process is served upon the Conimtor regarding' ihe.Stijie ConHdential

'  Ihrormaiion, and the Contractor .shall cooperate with ihe State in any efTo.rt (he State
urrdertikcs to contest the request, subpoena or other legal process, at no addliiotiii cpst 10 the
Stpte.

In the event of the unauihoHxed release of State Confidential Information, the Gonlractor
shall immediately riotify the Slate, and tha State may immediately be Stilled to punue any
remedy 11 lew and in equity, lnclttding.'but not.llmited lo. injurtctive rellcf.
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11.3 CONTRAp'ORCONPipENTULlNFORMAtlON • ' ' '
Insofv u ihe Contrettor te«kj. io mainliin the MnridentiaJiry of its con'Hdenti&J or
proprietary inrormation, Ihe Conblcior muii eleirty Idemlfy in writing all Information it
clii'rm to be' CQondeniiaJ or proprietary. Nolwiihttanding the foregoing, the State

' acknowledges that the Conirtctor cppaiden the Software pnd Documentation, lo be
ConndeniiaJ information. The Contractor acknowiedges (hai ihe Stale is subject to State ar^
federal laws governing disclosure of information including but. not-limited t(>, RSA Chapter
91 A. The State shall mainiiiri theconfidemialiiy of the identined Confldemiil Information
insofar as It is consistent with applicabte Stale and fedeni laws or regulations, Including but.
not limited to, RSA Chapter 91 A. In the event the State reeelvea a ret^uesi for the
information ideniifiod by the Contractor ti conridentiaJ. iht.State shall notify the Contractor
indspecifylhedaiietheState'willbercleaslngtherequcslc^infonnatiort. At (hp request of
the State,'the Contractor shall cooperate and assist the State with the coilectlon and review
of.the Contractor's information, at no additional expense to the State. Any effoii to prohibit
or erijoin the release of the information shall be the Contractor's sole responsibility end at

.  the Contractor's sole expense, (f the Coniractor.fails to obialn-a court order er\joimng the
dlKlosure, the State shall.release the information on the date spcciOed in the Stale's notice
to (he Contractor, without any liability to the Contractor. -

11.4 SURVIVAL

This Contract Agreement Section II, Utt o/Siolt't Iri/brmallon.Confidtniialify,
survive termination or condHsion of (he Contract.

12 LIMITATION OF LIABILITY

12.r STATE

■ Subject to applicable laws and regulations, in no event shall the Stale be liable for any
.. cpnscqueniid, special, indirect, incidental, punitive, or exemplary damigei. Subject lo

applicable taWs and regulations, the State's liability lo the Contractor shall not exceed the
total Contract price set forth in ContiaciApeement • P-)7. General Provisions. Block 1.8.

12.2 CONTRACTOR

Subject lo ep'plicebie laws and reguleliohs, in no event shaJi.the Contractor be liable for any
conscqucniial, special, Indirect, incidental, punitive or exemplary damages and the
Contractor's liebility to the State ihall not exce^ two times (2.X) the loinl Coniraci price set
forth in Contract Agreerheni-P07, General Provisions, 1.8.

. Notwithstanding Ihe foregoing, this lirnilttioh of liabiliiy.shall not eppiy. to (he Coniricior's
indemninutlon obligations set forth in the Contraei Agreement- P-37, General
Revisions Section 13;//)^emn'(/leor/daartdeonridcntlalllyobllg8tiorts in Conwi
Agreemeni-lnfonhetion Technology Frovislorts Section I I; Ut* o/Siaft'a h/ormoilon,
Coq/ldenr/o/fO'. which thill be unlimited.

12.3 STAtE'S IMMUNITY
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Notwiihsiftnding ihe foregoing, nothini herein conifiir^d shell be deemed to constitute e
weiver of (he sovereign immunity of the Sieie, which immunity is hereby reserved to the
Sitie. This cpvcnent ihAll survive lemiinetion or Conlrtci conclusion..

11.4 survival

.This Section 12: Umticiton ofUubitity shell survive lerminetton or Contreci conclusion.

12 TERMINATION

This Section 13 shtfll survive the lerminBiion.or Contrset Conclusion.

13.1 TERMINATION PGR DEFAULT ,
Any one or more of the following ecu or omissions of the Contiecior shell constitute en event of'
defeult hereunder ("Event'bf Defeult")

e. Ftllure to perform the Services satisfecioiily or on schOdgIc where the cause Is solely
Contrector resporuibility;

b. Feilure to lubmil any report required; end/or
c. Failure to perform any other covenant, term or condition of the Contract

•  I3.M Upon iheoccurrtnceofany Evcht qfOefaull, the Slate may takcanyoneor more, oral!,
of the following acllofu:

.a. Unletu otherwise provided in'ihe.Comract, the Slate shall provide the Contractor
written notice of dcfauit and-rcquire.it to be remedied smthin, in Ihe absence of a.
greater or.letser specification of time, within thirty (30) days from the date of notice,
unless otherwise indicated within by the Stitc ("Cure Period"). If the Contractor
fails to cure Ihe default'within ihe Cure Period, the Stite may terminate the Contreci
effective two (2) days after giving the Cpnirteior notice of termination, at iu sole
diacretion, irat the Contreci u breached and pursue iu remedies at law or In equity
or both.

b. Give the Contractor a wrinen notice specifying the Event of Default and suspending
all p8ym?nu to be made unde/ the Contract end ordering thai the portipq of the
Contreci price which would otherwise accrue to the Cqnirector during the period
from the dale of. such notice until-iuch time as the State determines that the
Conirecior has cured the Evieni of Default shall never be paid to the Contractor.

13.1.2, The Vendor shall provide the Sute.with wrinen notice ofdefauli, and the Suie shall cure
the default %vitKln thirty (30) dayi..

13.2 TERMINATION PGR CONVENIENCE

13J.1 The Slate may. at its sole discretion, tcrmihaie the Cofjtraci for convenience, iri .whole or
"in part", by thirty (30) days written notice to tha Contractor. In the event of a termination
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for convenience, the Stue shaJI pey-lhe Contricior the e^reed upon price, if septniely
t^ted in thii Contnct, for Delivcriblu for which Acccpuncc hu been given by the
Stale. Amounts for Services or Deliverables provided prior to the date oflerminaiion for
which no separate price is stated under the Contract shali be paid, in whole or in part,
generally in accordance sviih Contract Exhibit B. Pr/c# an^ Paymtni SeMule, of the
Contract.

13.2.2- During the thirty (10) day .period, the Coninctor shall wind down and cease Services es
quickly and efficienUy as reaspnably pouibte, wiUiout performifli unnecessary Seryica
or activilla and by miniihiaing negativa effects on the Stale from such windingdown
and cessation of Services.

13J TERMINATION PGR CONPUCT QP ll^EREST

I3J.1 The State may (errTtinaie (he Contract by wrlnen notice Ifit deterrnincs that a conflict
of interest exists, including but not.iimiied to, a violuion by any Of the parties herno
of applicable laws regarding ethics in public icquisitiorts. and procurement and
performance of Contracts. -

.  In such case,, ihe State shall be entitled to a pro-raied refund of any current
development, suppoA, ̂  maimenanee costs. The Suu shall pay all other conlraeied
paymenu that would have become due and payable if the Contractor did not know, or
reasonably did not know, of the conflict of interest.

i3J.2 In the evcni the Contract is lermihsted as provided above pursuant to a violation by
' the Contractor, (he Sute shall be entitled to puhue the some remedies against the
Conirocior as it could pursue in the event ofs default of the Contract by the Contractor.

15.4 TERMINATION PROCEDURE
V  '

13.4.1 - Upoh termination of the Contract, the State,' in addition to any other righu provide in
Ihe Contreu, may require the Contractor to deliver to the State any property, including
without limitation, Software and Wrlnen Deliverables ihti have been fblly paid for, for
such pan of (he Contract u has been terminiied.

13.4.2 After feccipi of a notice of tcrminilion, and except as otherwise directed by tho State, the
Gontraciorshail:

a. The Sute shall be emiiled to any post«icrminatlon assistance generally ntade available
with respM.tb the lervices, .'unlesa a unique dau retrieval arrangement has been
citabllihed ai part of the SLA.

b. Stop'work under the Contract on'the date, and to the extent s^clfied, in the notlee;

c. Promptly, but In no event longer than thirty (30) days after termination, terminate iu
orders and subcontraeu related to the work which has been termiruted and scltie all
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ouislfindin'g ligbili(i«> al) (lalma &H>ing out of such tcminotion of orders and
'  subcontncis, with the .approval or'raUricaiion of the Slate to the extent required, which

approval or ratineatiort shall beflaa) for the purpose of this Section;

d. Take such action as the Stale directs, or as necessary to preserve an'd protect the
preperry related to the Contract which.is in iha posiusion of the Contractor and in
which the State has an interest;

e. During any period of service suspension, the Contractor shall not take any action to
intentionally erase any State data.

1. In the event of termination of.uiy serviccs or agreement In ehtirery. the Contractor
shall not take any action to InientlonaJly erase any Stale data for a period of:

•  lOdays aftertheelTectivedate ofiermination, ifthe termination is in.
accordance with the contract period

•  30d8yiafterUwefrectivcdaieoftermin8tion,lf(het<rmination-itfor ..
convenience , ' .

•  .60 days after the effeciive data of terminaiiofl, If the termlfurion is for causa
2. After such period, the Conrractor shall have no obligation to maintain or provide

any'Statedii'a and shall thaler, unless legally prohibited, delete all Stale data
in its systems or otherwise in its possession or under its control.

f. Tn^fer lilte to the State and deliver in ihc.mwtncr. at the limes, and to the extent
directed by the State, any property which is reflulred to be furnished to. the Stale and
which has been aceepled.or requested by the State and fully paid for, artd

g; The Contractor shall implement.in orderly return of Sut.c'data in a CSV or another
mutually agreeable formal at a time igraed to by the parties and the lubiequtni secure
disposal of Stale data;

h. the Controcior shall securely dispose of all rtqutrttd date in aJ.hof iu forms, such as
disk, CO/ OVO, backup tape and paper, when requested by the State. Data shall be
perTTumenlly deleted and shall not be recoverable, according to National Institute of
Siwidardsand Technology (NISTVapproved methbds". Certificetel of deitrirction shall
be provided to (he State.

i. Provide written Certincatlon to the 'State that the Contractor has" surftndcrtid to the
State all said property.

M  CHANCE OP OWNERSHIP

• In the event that the Cpntractor should change, ownership for any reason whalsoevcr, the State shall
have the option ofcontinulng under the Contract with the Cemractor, III successors or assigns for the

•  full remaining term of the Contract; eoniJnulrig under the Contract with the Cootrteipr, Iu successors
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or assigns for such period ortime as delermlned necessAO^ by the Siai^; or terminate the Contract for'
convenience as defined In (nformaiion Technology Prwisions, Section 11.2.

15 . ASSIGNMENT, DELEGATION AND.SUBCONTRACTS

1S:1 The Conuactor thaJLnot assign, delegate, subcontract, or olherwite transfer any of its iniertsl,
rights, or. duties under the .Contract without the prior written consent of the State. Su^ consent shall
not be unreasonably withheld. Any attempted trinsfer, assigrtmenl, delegation, or other transfer made
without the State's prior wrinert consent ihali beriull and void, and may constitute an event of default
at the sole discieiion of the Slate.

15.2 The Coniracior shall remain wholly responsible for performance of the entire Contract even if •
assl^ees, delegates. Subcontractors, or other traniferees ("Assigns"Xare used, unless otherwise agreed

' to in writing by the Siaie^ and the Assigns fully assumes in writing any and all.obligations and liabilities
under the Contract, from the EfTeciive Date. In the absence of a wrlQen assumption of full obligations
.and Ijablliiies ofthe Contraet, any permitted.ossigrunenl, delegation, subcontract, or othe.r Gransfer shall
neither relieve the Contractor of any of its obligations under the Contract nor affeei ̂ y remedies
avhJIable to the State agairtst the Coniracior thai-may arise from any event of defeuJi of the provisions
ofthe contract. The Stale shall consider the Contractor to be the sole point of contact with regard to all
contractual manen, including payment of any and all charge resulting from the Contract.

i5J Notwithstanding the foregoing nothing he'reln shall prohibit the Contractor .from.assigning the
Contract to the successor qf all or substantially all of the .assets or business of the Contractor provided.
that the successor fully essumes in writing all obligations and reiponsibiliilcs-under the Contract. In the
event that the Conrractor should change ownership, .as permitted urtder-Information Technology
Provisions Section 14; Change ofOwnt/thlp, the Sute shall have the option to continue under the
Contract with the Convector, its tuccessdn or. assigns for the full remaining term of (he Contract; .
continue under the Contract with the Comracior, its lucccsiors or. assigns for such period of time as
detennined necessa^r by the State; or tcrmihaiirig the Contract for convenience as dcHned in
Information Technology Provisions Section 11.2.

16 DISPLtE RfeSOLtinON

Prior to the Hling of any formal proceedings with respect to a dispute (other than an action seeking
Injunciivc relief with rtspeci to inlelteciuaJ property .rights or Confidential Information), the party
believing itself aggrieved (the "Invoking Party") ihall call for progreuive manigemem Involvement in
the dispute negotiation by wciticn notice 10. the other.piirty. Such notice shall be without prejudice to

-  the-lnvoking Party's right to any other remedy permitted under the Contract.'

•The parties shall use reasonable efforts to arrange personal meetings end/or telephone conferences as
needed, at'mutually convenient times a;^ placa, between negotiators for the panics ti the following
succcuive management levels, each of which shall have a period of allotted time as specified below in-
whlch.(o attempt to rtsolve the dispute:' -
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Olipuie Resclotlon Respooilbilltx lod SebetJuU Table

^8

||

Chandra

Balak'rishnan

Sr; Project Mender

Jose^ Nadeau ...
State Project
•Manager (PM)

S Buslneis-Dayi

Todd Westerman'

Team Lead

Ken Merrifield.
Labor Commissioner

10 Business Days

■
Crystal Iverson
Director of
Professional

Services

Dennis Coulet

Dolt Commiisioner
* ■ I

iS'Business Days

•  The tJloned lime foe ihe Hrst level wgotiluiona ihaJI begin en ihe dtie the Invoking Perty'i notice lj
received by the other ptny. Subtequen^ allotted time is ̂ ys from the date lhal the origineJ lotting.
Pany'a notice is received by the other party.

17 GENERAL TERMS AND CONOmONS

17.1 COMFUTER.'USE
In considcfBilon for receiving access to and use of the computer fftclHtlci, lietwork, licensed
or developed soRwait, software maintained or operated'by any of the Stale entities, syaiemv
equipmeflf, Documentation, Information, tt'poru. or data of any kind (hereinafter

.  • "Information"), iht.Coninetdr understands and agrees to the following rules:
fl. Every Authoriesd User has the responsibility'to asium the protection.of informdion from

unauthorized access, mlsute. theft, damage, destruction, modincatibn, or disclosure, ' •

b. - That information shall be used solely for conducting ofTicial State busineu, and all other
use or at^ss is strictly forbidden including, but hot limited to, peraonal, or other private
and non^tate use.and that it no time ihall the Contractor access or attempt to access any
information without having the expreu authority to do to.

t That at no lime ihall the Contractor eceui or ettempt to iccetJ' any Iflfcrroiiiort in a
manner'inconsi'item with the approved polleiei,.proeadufea, and /or apecmenu relating
io aystem entry/aeceai. '

d. Thai all software llcensad, developed, or being evaluated by the State iunnot be copied,
shared, distributed, su^licen^, modified, reveraa engineered, rented, or sold, and that at-
all times the Contractor must use utmoii care to protcci-and keep, such software strictly
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confldeniiftMn eccordance wiih ihe liecnte or anj^ other Agreement executed by the State.
Drily tqulpmeni.or tofKva/e owned, licenied, or being evalueted by the State, CAh be used
by the Contrecior. Penonal software (including but nol-limiled to palmtop-sync software)
shall not be installed on any equipmcnl.

e. Thist if the Contractor Is fourrd to be in violation of any of the above-stated rules, the User
mey faee. removal from the State Contract, and/or criminal or civil prosecution, if the act
constitutes a violation of law, . '

j7.2EMAInise
EMail and other elecironic corhmuniuiien messaging systems are Stale of New
Hampshire property end ere to be used for .business purposes only. Email Is defined as

. "iniemal Email systems" or "Stale-funded Email systems." Ihe Contractor underrtand and
agite (hat iise ofemail shall follow Slate standard policy (available upon request).' .

I7J INTERNET/INTRANET USE

The Intemet/lntranei is to be used for access to and distribution of informot ion indirect support
of the business of the State of New Hampshire according to Stale standard policy (available. .
upon request).

17.4 REGULATORY CO^^RNME^rT APPROVALS
The Contr«cior shall obtain all necessary and tppliable regulatory or other govemmentai
approvals necessary to perform iu obllgaiiohi under the Conmci.

.  17.5 INSURANCE CERTIFICATE

The Insurance Certificate should note the Cenifiuie Holder in the lower left hand block including
State of.New Hampshire. Department Name, name of the individual responsible fdr the funding
.of the contracts and his/her address.

17.6 EXHIBITS ' .

The Exhibiii rcfcrr^'io, in arxl attached to Ihe Contract are Incorporated by referena as if
fully included inihe text.,

17.7 venue AND JURISDICTION

Any aciion on the Conireci may only be brought in the Slate of New Hampshire,Mernmack
County Superior Court.

17.5 survival

Tht terms, conditions and warranties contained in the Contract that by their context are
Intended io survive the completion of the performance, cancellation or. termlnaiion of the.
Contract shall so survive, including, but noHimiicd to, the terms of the ̂ Ibii D Section 5;
Records Retention and Access Requirements, Exhibit D Section 6: Accounting Requirements,
ar)d (hformation Technology Prdy(sion^Sectlon I I; Use of State's tnrormatlen.
Confidentiality and.lnformaiion Technology Provlslorvs- Section IJ: Termination which shall
all survive the termination of (he ConcTtci., ' . '
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17.9 FORCE MA3EURS

Neiiher the Contncior nor (he Smt thill be retporuible for deliyi or failuret in perrormana
rciulting^om evcnit beyond the control of such party lind without fault or negligence of tueh.
piny. Such evcnu shall include, bin not be llmiied to. actj of Cod, mikes, lock outs, riots,
and acts of War. epidemics, acts of Oovemmeni, fife, power failures, nuclear accidents,
earthquakes, and unusually severe weather.

Except in the event of the foregoing, Force Mijeure events shall not include (he Contractor's
inability to hin or provide personnel needed-for the Contractor's performance under the
Contract.

17.10 NOTICES

Any notice by a party hereto to the other pasty shall be deemed to have bieen duly delivered or
given ai the lime'cf maifing by certined mall, postage prepaid, in a United Slates Post OfTice-
addressed to the parties at the follcvring tddr^s. ■ . '

TO THE CONTRACTOR TO STATE:
SCOTT 0. BADE COMMISSIONER'S OFFICE
25900 W. II MllE ROAD, SUITE lOO' NH DEPARTMENT OF LABOR
SOUTHFIELO. Ml 48034 95 PLEASANT-STREET
TEL: (248) 9484100; 200 CONCORD NH 03301

TEL:(«3)271 3176

17.11 DATA PROTECTION
Protection of Stats (Kraonal privacy and data hosted by Contractor through this agreement shall
be im Integral piA of the business activities of the Contrtotor to ensure there is no inappropriate
or unauihoriiad iise of State information at any time. To this end, the Coritracior shall safeguard
the confideniial'lty, integrity and availability of State information hosted by Contractor through
this agreement'arid comply with the following condiiioru:

a. The Contractor shall implement end maintoin appropriate adminisvaitve,' techniceJ and
organiaationa) security measi/res to safeguard against unauthorized access, disclosure or ihefl of
penoriil-data and non>pub)ic data. Such security measures shall be in accordance with recognized
Industry practice, and not less ttringenl than the measuna. ihe Coniricior app|les-lo its pwn
penonal data and nqn-public data of similar kind.

b. All data obtained by the Contraetor in the performance of this contract and all penonaJ data
shall ba erKrypted at rest and in craniit with controlled access. Unlcu otherwise stipulated, the
Contractor is responsible for encryption of (he personal daia.

c. Unless otherwise itipuliicd, the Contractor shall encrypt all non-public State data at rest and in
traruii. The Slate shall Identify data it deems as non*publlc data to the Contractor. The level of
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protection, and encryption for eli rton^public dsia shell be ideniiried and made a pa/t of thii
corttract.

d. At no time shall any data or proceua ihti either belong to or are intended for the use of the
State or iu ofticen, agents or employees be copi^.-diseiosed or retained by the the Contractor or
any party related to the Contractor for sil^equent use iri any iransection that does not irKlude the
Suie. *

e. The Contractor shall not use any infonhition collected In conhcciion with the servicejssutd
from-ihis proposal for any purpose other than fulhilingthe service.

I7.U. DATA LOCATION

The Conirteior shall provide its Services to the State artd its end tiiere solely from data centers
within the Continental-United States. All stora(e. processing andtr'ansmission of State data shall
be restricied to information technology sy^emi within the Cohtlnenul United States.' The
Contractor shall-nol allow its personnel or svb*coniracton to store State data on portable-devices,
inciuding personal umpuiers, except as specined and allowed by the contract, and then only on
devices that art used and kept at its data cenien within the Continental United States. The
Contractor shall permit iu personnel and Contrsctort |0 access State daia relnotely only, to provide

■  technical support and as specified or required by .the contract.

17.13. SECimiTY INCIDENT OR DATA BREACH NOtlinCATION
The Conir'aclor sKall inform the. State of any .security incident or deta .breach in accordance with
NH RSA 339 C.

a. Ineidcni Response: 'the Contreeior may need to communicate with ouuide parties regarding a
seeuriiy Incident, which may include contacting'law enforcement,-fielding media inquiries and
seeking external expertise as mutually agreed upon, deHned by la.w or contained in the contract.
Discussing security Incldenu with the State should be Mndled dn an urgent u-neetled basis, as
part of the Contrtcior communicaiibn and mliigetJon prbeesses as. mutually agreed upon, defined
by tew or contained in the conlraci.

b. Security Incident Reponjng Requirtrrienis: the Coniracior shall report a security incident tq the
appropriate State identified contact imm^lMcly Ifit reasonably believes there has been a security
incldeni.

c. Breuh Reporting Requirements; If the Ccneraetor hu actual tmowledge of a confirmed dau
breach that affecu the security of any Sutt content that it subject to applicable data breach
noiificaiion law,-the Contractor shall.(l) promptly notify the appropriaiie Slate identified contact
within 24 hours or sooner, unless shorter'lime, is required by applicable'taw, and (2) take
commercially reasonable measures to address the data breach in a-iimcly manner.

17.14. BREACH RESPONSIBILITIES . .
• This-section only applies when a data breach occurs with respect to personal State deta within the
possession or control of the Contractor.
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L The Cohinuor. unles) itipuliied oihcfwlu, ihill immedletely notify the epproprlete Sisie
identined comeci by lelephone-in eecordanM with the Agreed upon eecurtty plen or tecuriry
procedures if-it reisonsbly bcHeves there hu been e tocuriiy ineldenl.

b. The Contractor, unless stipulated otherwise, ihali promptly notify the eppropnAie State
identified contact within 24 hours Of sooner by telephone, unless ih^er time Is' required by
appliuble law. if; it confirms that there Is. or reasonably believes xhix thue has been a data breach.-
theCohtnctor shall (I) cooperate with the State as reasonably rcqucsted'by the State to.investigate
and resolve the data breaeh, (2) promptly implement noceuiry remedial measuret, if rtecessao^.
and 0) document responsive actions ieken related to the data breach. Including any posi>lncideni
review of events and actions taken to make changes in business preeiices In providing the tervlus.
ifnecessary.

c. Unless oiherwise.siipuiaied, If a data breach Is a direei result of the Conirnctof's breach of its
conlrtct obligation to ertcrypt personal data or oth^iSe prevent Itt release, the Contractor shall
bear the dosis associated with;

(1) the investigation and resolution of the data breach;
(2) noiificeilons to individuals, regulators or others i^uired by State lew;
(3) a credit monitoring service requirtd'by State (or federal) law;
(4) a website or a lolhfrce number end call center for afTecied individuals required by State law
NH ftSA 359C:I9-C;26. all not to exceed the averege per record per person tost caJeulat^ for
Data Breeches in the United Stales (currently 8148 per record/person) in the imoU recent "Cost of
a Data Breach Study: Global Overview" published by the Poncmon Institute at the time of the
Data Breach: and '
(5) eompieie all corrective actions as reaxonobly determined by the Contractor based on root cause;
all f(l) through (3)) iubject to this Contrsct's IWtalibn of liability.

17.15. NOTIFICATION OF LEGAL REQUESTS

The Comreciof shall conuci the Stale upon.receipt ofany eleci/onic disco««ry. lillgfttion hol.ds,
discovery searches and expert lestirhoniu.related to (he State's data under this eonireci, or which.
In any way might reasonably require access to the data of iha Slate. iheContniclorihall not respond
to subpoenas, service of process and other legal requcsls related to ihc Staic wlihout first notifying
the Slate, unless prohlbited.by law from providing luch noiice.

17.16. ACCESS TO SECURTTY LOGS AND REPORTS
The Contreetcr shall provide reporu to the State in a format as agreed to by both" the Contractor
and the Statc.iRepbru shall include laieney.statistiesi user access, uscr'access IP addreu, user
access hisioiy and security togs for all Stale flip related to this contrecL

irn.CONTRACT AUDIT

The Contractor shall allow the Sute to eudii conformance to the conlraci leims. The Slatb triay-
perform thii audit or contract with a third party at its discretion and at (he Slate's expense.

17.18. DATA CENTER AUDIT
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The Conireeior shill ensure ih*t ui independent audit of the data centen used to store State data
under this contract la pefformed u lieast annually at its expense-, and provide a redacted version of
(he audit report upon request, the Contr^to'r may remove ill proprie^ infonnation from the
redacted version. A Service Organization Control (SOG) 2 audit report or approved equivalent seu'
the minimum level of a ihird'party audit.

I1.J9. ADVANCE NOTICE

The Contractor shall give advance notice (0 the Slate of any upgrades (e.^, major upgrades, minor
upgrades, system changes) that may Impact service ivailebiliiy and performance. A major upgrade
U a replacement of hardware, software or firmware with a newer or bener-version in order to bring
the lytiem up to date or to improve its che/ectcrittlcs. U. iuuslly Includes'a new version number.

17.20. SECURITV ■ ■ .
The Contractor shall disclose upon request iu non-proprietary, security processes and techmeal
limitations to the State such that "adequate p/oteciion and. flexibility can be attained between the
State and. the Contractor, For example: virus checking and port sniffing the State anl the
Conuactor shall understand each other's roles and r.esponsibiljlies.

17.11. non-disclosure AND separation OF Dimes
The Contractor shall enforce Mparailon of job duties, require commercially reasonable non
disclosure agreements; arid limit itafTknpwIcdge of State data to that which is absolutely neccuary
to perform job duties.

17.22. IMPORT AND EXPORT OP data .
The State shall have (he ability to iiripoii or export dola in piecemeal or in entirety ai-its discretiott
without Interference from the Contrtciof. This includes the ability for the State to irpport or export
deta loiTrom other service providers.

17.23. RESPONSrearriES AND UPTIME GUARANTEE ,

The Controctor sliall be responsible for the ocquisitlon and operation of all hardware, sofhvare artd
network support related to the services beir^t provided'. The technical tmd profesiional aciivitiu
required for etublishing. managing and maintaining the environments are the responsibilidei of
the Contractor. The system shall be avalloble 24/7/365 (with ayeed-upon maintenanco downtime),
and provide service to customers as defined in this egreemut.

17.24. RIGHT.TO REMOVE INDIVIOUALS
The State shall have the right at any lime to require ihat the Contractor remove from.imeraction
with Staid any the Contraaot representative who the Slate believes is detrimeniaj to its working
relationship with the Contractor. The State shell provide ihe Contractor with notice of its
deiarminatjon, and the reasons It requests the removal. If the State signifies thai a ppte'niiaJ security
vlolaiibn exists with respect to the .request,-the Contractor sh^l Immedlitely remove such
Individual.- the Conlneior shall not uiign ihe-person to any aspect of the contract or future work
orders without the Stale's eonseni.
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Problem Statereoot * NKOOL'i.exiHing electronic documem mvis|emeni lystem is twenty ye«n old and
.outdated. This outdated system with its twcnty'yur old security inrrtstructufc poses e' security flsk In its
function to store and mantge milllons of documents containing confidential and sensjtive Informaiiort. This
outdated system lacks efTective and efnclervt integration interfaces with the.eumnt State's cnurprise ofTicc

.  solutions and.oiher commonly used technologies. ■

Projcfci Overview
The generti scope of the project ,is to provide for the instellatlon. conngurttlon. documcnt/deta eenvenlon.

.  testing, and training of a new .OnBase Electronic Document Man^enwnt System (EDMS). The hew OnBase
'EDMS will provide secure storage and retneval funcHonallty for the State|s.documents tod automated
■ workllows to essiii in mthaging ihcie la/ne documents' u they jnove through the State's builneii processes..

- Coils

•• The o.veraH goals'of ihc 'NHDOL'i Electronic Document Management A'Workflow Upgrtde project
Indude the following:

•  Provide enhanced security minimizing vulnefablllii.es.
•  Provldcetthaneedtraekingandrnoniioringofbusinesiproccssfunctlons.lo.enableacliteawarcneu

,  reporting on service performance.'
•  Provide improved efftcieney and ffTcttlvenesj lb NHOOL's business pf«esscj.'.
•  Provide improved Quality, consistency,.end accessibiliiy of inrormolion to Slate resources. -
• • Provide dpcumtnt and data ftttnUonpTOcedufesip siore and maintain only ihitwhidh-is required. .
•  Provide iong'iermsusiainbbility to all the above.

Project Overview
The general iccpe.of the project is to provide a modem document management system with proper securify for.

•  data' protection. The solution shall be ncxible and configurable requiring minimal cusiomlzatlon to
accommodate the NHDOL's current and future business process workfiot^. rtporting requiremcnU, and
interfaces.

Stitemcot ofWork • ' ; • • , ' .
■ This project will be • collaborative qfTon between the Suie and Contractor..The project, will Include the
development of a stfategy end execution to migrotc existing documents and .mtiadila frbm the current systein

•  to the ncw'EDMS! .The project shall includa a security rcyicw'and assessmeni to determine ihe how, when ind
•• who gets fttrr to whit documents and workflows within the new EDMS. The projcci iKall include assistaiKe
-  and training on document retention end other functionaHiles procured and implemented. The project will include
•  the redesign of the existing EDMS .workflows providing better cfTlclency .and .efTeciivenas. The project will

include training of State resources on using and maintaining the system along with ongoing Conlnctor support.

General Prbjcei Assbmptleos • • .

l> The Contractor will provide project tracking tools and templates to mcord and manqge Issuea, Risks,
Change Requesu, Rcqujrtmenu, and other documeots used'. in tha management and tracking of the

Suie of NH.Contrtct 2018-133
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project The Sie'te ofNew Htmp$hi« and lh« CoplrKior'i PfojKl.M#na£«f« will review ihe* tooli and
tempiata and deiermine ihoie u»«d for the project. Training on -iheae iooli and templates shall be
conducted at the start of tech phase in which they will be used.

2. Prior to the commencement cf work on Non-Software and Written Deliverables, the Contractor ihill
provide tothc Suie a template, table of contents, or agenda for Revfewand prior approval by .the State.

3 The Contractor shall ensure that approprlaiclevels ofsecurity are implemented and maintained in order
' to pVoleei the irrtcgrity and reliabiiity of the SUie's Information Technology resources, infomuiion. '
and se/vieei. See.urity reqoirtmenii are defined In Appendix C'2 of the Request fo^ Proposal. The
Coittmtor shall provide the State resources, InTormatioi^ and Services On an ongoing bails, with the
appropriate infrestrveture end security controls, io ensure buslneu continuity and to safeguard .the
confidentiality ar^ integrity of Slate rteiworks. Systems and Data.

i. The Oeliverablci aro'set forth In the Schedule described .below. By iincondltiondllj' acee^ing e
Oeliverable, ihe State reserves the right to reject any and ail Deliverables in the qvent ihe State detecu
any Dcfielency in the System, in whole or in pwt, through completion of all Acceptwca Testing,
Including but not limited to. Software/Synem Acceptance Testing and any extensions t^repf. Pricing
for the Deliverables are set forth in ExhIbil B: firict on</Payminf ScheduJt: Pridng will bd effective
for the Term of this Contract, and any extensions thereof.

The coolreeloriball provide,wUhlo two(2)w®®!"ofCovereorand Couticll approval.to updated
Dtlive'rables, Mllestooes ood Activities Sehcdule with delivery dates for State approval.

deliverables, MILfiiSTONES. AND ACTIVITIES SCHEDULE

kr-■^fH^.'p.5p3^aT'^

I.I Non-Seftwtn

•1.3 • • Wonen '

1.)' Non'SoBware

2.1 Non*Software

2.3 Conduct Od'site BuirnesiAntlyiit sad Ditooverv Non*Softwarc

2.3 Wrinen

3.4 Inucraiion IBM Ahalytli ind Plinnlfit Wn'nen

2.3 Sccufiiy Anatviii and Plinnina Wriiten •

2.6 Wrtnen. •

2.7 Oocumeni lUtituJon Analysis and Planning (up lo 33
DocunKnt rvoes)

Written

2.1 . Iffloert Word Inietrition Straicey Written • i-

•2.9 Solution Rcfluircments fSRDl Cmailon and Delivery . WfitUn-

Siate.ofNK Contract 20lt'):i]
Exhibit A - Contract Deliverables - Port 3
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3.10 Conduct Imcmil Seooe Rtvitw ofSRO Written

2.11 Conduct Cuitam'ef Review of SRD . ■ Wrineft ■

Buiiiteu Analjnli vtdDcjiin Prpjcd MiMtement
Aetlvitia'

Non-SoRwM

>HVira«VCtebd-8«>t^>5flbbVi<l'^M«^14(r?^

3.1 Support erM4OPL0irou|h:'
Mjriand Cloud utup proeett
Hjriirtd Cioud BockflU Connnion Siengc piocctt
Hylind Cloud Aciivt Otreflery fedcniion Servleci
AruiuiJ tctupproun.

Hytaod Cloud ictvo Prelc'a Miflutm<ttt.Acilvlties

Hon*SoRwtrt

iH^itAIo^tBno'SonffkfelAWuUthdhlSooi^^^^^^ il-^laarJisSSiWay;

4.1 Support of NHOOLihrou|h: ■ "
Hylaftd'OnSaM Seftwvc Acquftiu'otu (toe Table ) J
Sehwtrc UstingI

NomSofkwyv

• Hylirvd OnbaM Sohwvc Ac^uititibnt Prejcdi Meiiegemeni .
ActlvHtce".

r2Ws3.it^j673ri5eB!

3.1 TrueSitn nmcvBitd Elcclroflic Siiuuturc) SoAwtrt

3.3 TnieSiin (Iiucfrtied EkcutMic SigAatun) • 2p20.Atuiiul
MalnuruAce

Softwtn

On-Sita Discovery Phase IdenUfied Inieyuloo
Sc^icts

j Non-Software .. 1

ri ScrvtrfE/tvlronment VilldttlOo'onCuiiomcr PfOvideO SoRwvo '

7.2 OnBiiie Sohwtre larailiUen Software

7.3 Setuo Security and MIcronA AO Inteirvtion . Software

7.4 • OnBue Conniuniioo (Olik Croups, Ooc Types. Keywordi, Software

7.5 Coflfifure Document Imoort Proeeites (uo to 2 proecues) SoftwiK

7A Confitum Fold«rir>i (uo to 2 folder leimlatcs) • Softwtrt

7.7 Confiiturt Advineed Caoturo (vo.te 4Temotiiei) Software

7.1
Softwve

7.9
Software

7.1
Software

7.11 Confltvrt Mobile Acccu for iPAD- Software

7.12 . COftflturt Mobile AcccM for iPHONE Software .

7.13 . • Co'nflilurc'RebortInx Duhboardt (uD to 3 Oashboirdi) Software

7.14 • Software

7.13 Coftft|u«Eftcryp(ed Alpha KeywoMs Softwwe

Sute ofNH Contnd 20)8«l}3

Exhibit A -Jpofltnttt Oellvenble* - Part 3
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7.16 CcnfiturtOocumcht CompPiitioft (b6 to ) UmplateO, SoAwve

7-.17 Extcmil Autofill Kc)n»or6 S<t (.SQL Qvcry.tfl IBM • 3
(Aicriti)

Softwvc

7.11 Cofifltuft Vinuit.Prim Oriy«r_ SolVwm

7.19 Confituw Tfw<5i»u< Ucctim_ Seftwvc

7.1 Build A Ttii Confirimieru Proicei Aalvilwi Nofl*Seftwv«

CoAnfUft OftBuc Appiiulion Enabliv vitk Cuftofflcr LOB
Apgilc*»toni-fuB u> 4 teittM)

Softwve

1.2 Dacumtni ConvOTtOft (Wort Ptcict) $oBwi/«

1.3 Lct«CY Afthlue LibndY Oooimwt Ccnvcwloft SofhwB.

1.4 Pull Text SetreK Bickflle Dotumenii Softwvt-.

1.5

9.1

Ltwcy Synem'taKPition Project MiftH«<ncnt A«>vilici.

Wortef Coffip CItimi

Non>Seftwve

SoAwi/c

9.) Wti< A Hour Ifupctttent itKludini Wett Clelmi SoAwva

9.4 Boiler A Bleveiof (BAE) SofSrvc

9.5 WoAen Comp Covcnpe Softwen

9.6 Sefcty Seftwtjt

9.7 UctntInK Softwen

9.1 Ocntfil Cof^tpondence SoAwtra

9.9 WoAnowDcvdopmcntAlmplematan'on Pt^ecl
MtiUxcmcniAetivitia

NoA-Soft»V«

mm
to.l ScMo ScennertSeiup end Rerforra Tqtiat(tfp<o3 tanntfi) " • So'Awve

10.2

>0.3

Cfciic^eii OrtBui Seen Oucwm (up »o 6 quew) SdAware

11.1
21

DocwmcnvCepmrt Pwleet Meneetment Actlvitlet •

CfMtt Ttc)inic*l SWAdmin Tfiinirrt Kotei ("4>I0 pqu)

NonrSdflwv*

Wnticn

1.1.3 Provide Sunderd OnBm Puncllorul Uter TitliUfl| Mtnuali
with Cufiomtr Specific Modiriwioa(-t»10 petti)

Wrinen

Written>1.3 Provide Sundtfd OoBue WoAfloW Uwt Tnininf MxamIs
wiiX'Cuitomer Speeifle Modificitiori,{-I0-I5
ei«3r!T tVw»nwin«i>Ai> Oi<\t#fr Mawvtmtm Aedvitlit Pton>Softwtn

Non*senw«n.Perfonn QnBtte Syittm A intttfiiton Toflni
Nen-Sonwvttmeni ActintictSviiem TeiUftt Rioieet

Suii^ESSli^^
12.3

e'^'SSi
/sW
m\mk 0 •

NoivSoftwtOnBw ffunciioftii end Son Tfimlni (Udtty Cileni)
13.3' Butintu AwowitionTrelnint • WoAflpw Nori-5«Awer«

13.3 Coftdtfci Solwtlofl Knowtc^ Tfenifcr. Non-SoAwer*

SalutMfl Treinine Pioicei Meniicmcnt Activities NoiLSoAvirVC

SuteorNHComrca20l8>l)3.

Eehibii A - Contnet Deiivtftbic) - Psn 3

Dete:

Conirtctor*! Inilliji Page 4 of 50



STATE OP NEW HAMWHTRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE

CONTRACT 201H33 .
PARTJ.EJWIBITA

CONTRACT DELFVERABLES

mm
14.1 Suppen NHDOl iKn)U|h:

OnBue Sfltcm AdminiitruionCeriinettion Trtlnlni

letup

OoBue WoAnbw Adminirutiton Ceniricailon Trtining
setup

HjrIeAd OflbiM Cenificiiion Trtinini Setup Project
Mervatemem Aniviilcs ■

NbrvSoftwirt

•;-TP.^vylv'A'eeAdWUier:iAWdiiia6VTStt«VmAT)»fri'*A«!^^^

D.I . Auiti with UaT Testirtt. UAT Tnlnlai, and iinie
cotreetlorv

Nori'Softwtrc

15.3 UAT Ptolcci Mtnixetncrtt AetMiles- . Non*Softwi/«

ll^EEinSIBM2EySE(5TK5*
16.1 Cfctie Tcft Envitoiiflienl Non>Softwi/e

16.3 ^fometc Synciw lo Pmductlow Non'Sbftvrvt

16.) Onilie Oo-U»c Support Non«Sefr«M

16.4 Pon OO'Livc Tftmhion lo.Support Nofl'Sofhwt

t6.S

in

PrpducilOflRoHom Prolect Mtmntmerii Aetivillci •

IO%Ho<6b>cl{ P>ymeni Dm ' • • •

•:FV3'l!'ATifiVii;8^ki1al6lUt»:CiDtWW.'jaflU>i'^P^gF.ViF.rff^

Non'Seftvrvt.

11.1 FY21 lma>eSoft Annml Cuitemcf Ct/i Pc«. Nori'Softwirt

lU FVai.lmtttSofi AnnutI Tr\ieSli'ftMilflitn>fy Pm ' SefSw*

IP.1 FY22 ImiKcScIt Annual CmigmcrC«Jt P«t NojvScftwtj*

19.3 FY33 JmiitSofl Annml TwcSltn MilfltwtfCP Pec '  Softwtn

30.1 FY23 ImiteSofl Anmul Cuaomer Cot Pw NPf>-Softwirc

30.2 FY2) ImMeSoft Aflnuil TrutSiin MlMiinitfltnu Pet

2t.l FY34 ImutSofl Anfiui) Cuwetw Cm Pec 'No>v>SontnTe

21.-2 FY241mtit4Soft Awnml TA)e$linM»iBtc«incc Pet Software

SiAie ofNH Contmt2piS'l33
Exhibit A - Ceft(rut oiellvenble) •Pan 3
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PRK^E AND PAYMENT SCHEDULE

I. PAYMENT SCHEDULE

I.I Firm Plied Price .

This is • Firm Fixed Price (FFP) Contfiti.for Ihe period beiween ihe EfTective D#te through the Initiel
■  Tenn. The Contrtclor shill be rciponjible for performing, lu obligBiioM in eccordence wiih the

Contract. This Contract will eJlow the Commcior to invoice the Stale for the following eei.Miks,
Oellveroblej. or milcitonei at fixed pricing/rues appearing in the priee and piymenl tables below:

Stele of NH.Conlract 2018* 133
Exhibit B -Pri^ and Pajnnent Schedule « Pan 3
Pete: ■

Contmu^'s fniii^s ^



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY • DOL
EDMS UPGRADE

C6NTRACT:01fl.l33
FART 3 • EXHIBIT B

PRICE AND PAYMENTSCHEDULC

UOJ^OUD!

#1
wm Sl',29L^

I.I Condun Project ;
KickefTMteiliit '

Completed Project
KieltefTMnlhiC

51,433.20 5143.32

1.2 Upg/adcd

Projeei Piin
Delivery of
upfnd^ Project
PItn

51.433.20' .  5I43J2 SIJ91.6I

■1.3 Prajca Initiitlon
Muugemeni
Actiniiet

ScbcduUflgof "
Discovery Seulons

51,099.91 5109.99 57,219.92

2.1 Prcpvt for Oivtile
.Ottcovcrv

Oeliveryef
DUooveryAtei^e

■  51,435.20 5I43J2 51,291.61

iX Cofldiici OA'CIu -
Builnets Aneljnif end
Discovery .

Completion of ca« .
(ite discovery -
setiloiu

.  55,611.10 '5161.12 57.730.01

. ^ ^ Integntion AO
Anil/tst end PltoniAg

Delivery of AD
Spitegy doctohtnt
ThU docuimtts w
dstaiJ kvw Iht
Statt't cvrrt/rt
Active Dlncic^ or
e/yrtqyirtd
.cA^cj to lit '
tinKlurt will b*
Irtroged to
ma/uft uttr't . .
wl/bln the fytttn

52,132.10 S3I3;2I 5I.93?.$2

. 2.i InteyisiOA IBM
Aruljrsis end Plarinlni

Delivery ofiBM
Intetretion Suwegy
document. ThU,
^oevment will ■
ovtlim Iht
iht OnBett t^itm
will beUnikd with
Iht WMtytUm <0
diawfor tAc , •
aeSantt ^m€ie-
datafrom IBM to
OnBen.

54.303.60 $430.36 1 53,173.04

SuteofNHContract 20IM))
BthlbU B - Ftjfment Schedule - Pert )
Ditc: 3i/£/^
Contrtclor'i IrftiAJi Pige 7 of SO



STATE OF NEW HAMPSHIRE

DEPARTMENT OP INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE

CONTRACT 1018'133
PART 3.. exhibit B .

PRICE AND payment SCHEDULE

2.3 Security .A<t*l7*'*
^Unnini

Delivery of
Security Sinicsy
documeoi. Thit

doeumenr vt//

^(0i7 (he nevriiy
toi^Kvrailon IQ 6e
uudwUhlH ■

10 dtltrml/10 .

when e/td wkoftu
ceeeu tc wte(

docvmtnU otd..
wQftfiffwa W/(AM-
ih€ no'em.

$1.4)5.20 $14)52 Sl.29l.dl

2.6 Inftwtructvre '

AnelyiUtAd Plenning'
DeliveiY of
Infrtitrvcturt '
Sinteiy document.
J>ts deevmtni will

dtted.oU ttrHrt
end iMr OnBeu
contpcnthu ustd
wUkln,$oth
tmlrertmint.

$1,4)5.20 $14)32 - Sl.29l.dl

2.7 Document RetenilOA
AnaJyns end Plutnini
(gp to 25 Oocumenl
iyp«) - .

Ocllvcty of ■
Oocomcfli

Rctentiflfl Sirtiegy
document. Thfe

doewntni will-

dtiell (he reren/ten
tiraHgyUlngutdd
/c/ypio2S
docummiyp^u

xe/ec/erf b/ HH
DOL

$2,170.40 $217.04 $2.5l3.)d

2.1 Impon Word
InUfrttion $'irtlt|y

Delivery of Word ,
ImegrtiioftStrtteiy,
document. TAix .
decuminlwlll .'

dtiell ttraJiflts/Of
(he ripleetmtnl
aid/'er Itwret* pf
fht tjitiint yB.HKT
ImpertWefd .
medylt.

$1.4)5.20. $143.52 $1,291.61

2.9 Solvtion

Requltvmcoii (SRO)
Cmiion uid Delivery

Dctiyery ofSRD
document to

eunonter

$14352.00 $1,435.20 $12,916.10

I.iO Condwci Intcmel

Scope Review ofSRD
Delivery OfSRD .
document to

cuitomer

$2',I53.I0 $215.21 .  $1.9)732

St»ie of NH ContTtct 20H-I33

Exhibit B Psymeni Schedule - Pvt 3
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMAHON TECHNOLOCV - DOL
EDMS UPGRADE

CONTRACT 201H33
PART 3 • EXrtlBIT B

P'RJCE AND PAYMEfn; SCHEDULE

7^. mmm
mm

SB!

Ml

2.13

3.1

4.1

CoAtfun CutiOfflcr
Review of SRD

BmlAut Aneljrtli iuid
Desi|A Project
Mine|CincAl
Actlvitici

Delivery of updiicd
SRD Ooeumcflt <e

gi'etomcr !

Hyl&ftd Cloud Setup
projeci
MiAogemcni
Aeiivtties

Softwtrc Acquiiitloni
Project Mtneiemeni
Aetiviiin

Billed incr ■ .

Cwtiomcr Review

ofSRD

Hjrliitd Cloud
Setup' Completed

SI,433.70'

13.399.94

SI99.99

Procurcmeni of
Hylind Ondue
SoRwvt

1199.99

i;.

SI43.32

S539.99

S90.00

.. SPO.OO-

Si,391.61

$4,139.93

SI09.99

SI09.99

T-Xl

$13,000.00
5.1 Tn^ifn (Iniefreted

Eiectrenie SitRaiurc)
PO proeciied for
lmi|eSoA.
cnodulei/llecnMi

$13,000.00 N/A

3.3 TrtieSifn (Intetratcd
Elcecronle Siytiiurt)
• 2030 Annual
MAlflic'nance'

PO proecued for
ItniieSoO
modulcaAleetaw

$3,000.00 N/A - $3,000.00

6.t Ort'SUe Dlieovcry
Phftse IdeniiHed

IntWlion Scrvicei

To Be DetermlMd $120,000.00 N/A .$130,000.00

SSSaiSRdlld^'Tu^r^>
ft/OIM

■K

<4f2&0 ni
crwru^Gow'flrjK'ne

$323.92S33.ltServer/Environment
VeMetlonon
Customer Provided
Hardwire •

Delivery ofOnBtse.
Product lleenM
oonAfureilen report

$331.10

7.2 OnBase.Seflwvt
Insuiltilort .

Delivery of OnBuc
Product license-
confljujiliojujgll

$3,133.10- $213.21 $1,937.32

7.3 Setup Security and
Mieroaoft AD
Intctfitlon

Sytiem is. rieady for
lyttdm testlni

$1,433.20 $143.32 SU9I.6I

Slile of NH Conireci 20) S* 133
Exhibit B - Wee ind Paymcni Schedule - Pan 3
Dale: y
rorttfictof's Ifdtiala. w . PejC.9of30



STATE OF NEW HANIPSKIRE
DEPARTMENT OF INFORMATION TECHNOLOCY • OOL

EDMS UPGRADE

CONTACT 201H33
PART 3 • EXHIBIT B

PRICE AND PAYMENT SCHEDULE

7.e . Onfiuc CoAfiivniion .
;Oiik'OroufM,Doe
Types. K«y%(Cidi, '

System Is rudy for
lyslem teaiing .

J2.I70.40 $217.04 52.393.36

.7.3 Cenfllun Document
IfflpeA P«OCCftKS (Mp

System is Ktdy for
ijreicm icfting

$2,132.10 $215.21 . 51.937.32

7.6 Coft7>|un Pol(tcrln|
(up 10 2 folder '
UffloillU)

Sysum it rcsdyfor
lyrtcm telling

J2.l32.iO •$213^$ 51.937.32

'T CoAri^urt AdvtAced
Capture («p to 4 ■ '

System is r^y for
tysum telling-

.$4,303.60 S430.S6 53,973.04

7.1. Cortniure Oocvmeni
Retention (up to 3
mention caictoriesi

System is ready for .
tyslem testing ■

$2,170.40- $217.06 .  52,393.36

•7.9 Csnfi|ufc lotctraiioo
for M'KfotoA Ourlook

System is ready for
tvctcm ustine

$717.60 571.76- 5643.14

7.1 Con(i|ure Full Text System is'rcady.for
tvftem lesiina

$4,303.60 .$430J6 53.173.04 •

7.11 Cortrigure Mobile Sysum ii ready for
•vficlTiiestlAa

$717.60 "  571.76 $643.14

.7.12 Conflgurc Mobile, System it rady for
tvticmusiinr-

$7.17.60 S7I.76- $643.14

7.IJ ConnguroRcpoiiing
Ouhbovds (up to 3

Sytum is ready for
lyticrn luting

S2.I32.I0 .  5213.21. .. $1,937.32

. .7.U Configure Eiterypied System is rudy fbr
iviiem letiint

$1,433.20 5143.32. $1,291.69

7.13 Cenfigti/t Eitcrypud System Is ready for
ivttim Uftlni-".

$1,433.20 5I43.)2 SU9I.6I

7.16 Conrtgiot DoeuniCAt
Compotition(upte 3

Sysum is.ready tor
syitcnn usUng

$2,170.40 5217.04 $2,313.36

7.17 External Aisiofill :
Keyword Set (SQL
Qu^ to IBM ■ 2

Syi'icm is ready
tyticm leiting

SI.43S.20 5143.32 SI J9I.6I-

7.11 Configure Vlituol Sysum is rady for
i-fitem lestina

S7I7.60 571.76 $643.94

7-.19 Configure TrueSign System is.ready for
ivrtem tdtint.

S 1.433.20 5143.32 SI.291.61

.  7J Build A'Tcji
Con fi guret ioni -Projea
Mantgement

Delivery of
OoeufiKnl Type
cbnflguniion report

$6,749 93 5674.99 S6.074.94

-Su»tcofNHConlrtei20H-l33. •

ExMbiJ B_ -,Wm Piyment Schedule - 3 *
Date:
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STATE OP NEW HAMPSHTRE

DEPARTMENT OF INFORMATION TECHNOLOGY . DOL
EDMS UPGRADE

CONTRACT 2018.I3J
PART^: EXHIBIT D

.  PRICE AND PAYMENT SCHEDULE

I.I Conridurc OnBue
ApplictlioA Enebkr
wilh Custono LOB

Applicftilofti (up to 4
lerecml

Demonitritio'i of
Inuiritlon'

'  S3.l70.4p S3I7.CM 33,313.33

.1.3 Doeumeni Cenvenk>n
(WoA Picket)

Delivery of _ /•
Convenleo

Stratcty/Mippihi
Document

' S)).IIO.OO 33.311.00 332492.00

1.} Uficx Archive
Libniry Doeumeni'
Conwrilon

Dtllvtryofiampla.
convenion '

344,130.00 34;4t3.00 340463.00

1.4 Full Text Search Delivery of ufflple
eortvenlen

83,170.40 ,3217.04 32.313.33

t.S Lefaey Sjrtiem '
IntetratiOA Project
Manaientcni
Aetiviiies

Delivery ofumple
convenion.

S3J99.94 .  13)9.99 S4.t39.93

9.1 WdrtcerComp Oaimi Demonitni)on of

WorkcnComp
-Claim woitflow

SI4JS3.00 31.433.20' 312,913.10

9-5. Wt|e k Hour
Inipcdiofli includint
WeteCliimi

DemoRitrilion of

Wa|i k Hour
Intpeciieni

33,431.40 .3643.14 33.112.33

. 9.4 Boiler A Elevator

(BAE)

Dcfltenetraiiofl of .
Boiler A'Elcvater
wofkftew

13,023.20 .I302J2

»  •

•  34420.11

.9.3. WoAen Comp
Covcrasc

Dcmonttntlofl of.
WoAen Comp.
Covenie urorknow

.12,311.30 .3251.13 -  $2460.44

9.3 Safety Demonsiniiofl of

Safety woAflow '

.• 33,013.20 SS02J2 .  S4,320.11

9.7 UcensJnt Dcmoruiiaiion of 33.5 i 1.30- 3231.16 -S2460:44

9.1 Qcncnl

Conetpendenei .
Demoratrallon of .

Ocneril
Cotmpendeitee
woAOowfor hew it
tniy be handled -
within alitlni
.woAOowi)

Indt/dcd in

above

Werkllovn

Included In

above

WoAflovn

Suie NH ComrttJ 20)8-1))
Exhibit B - Wm Wd Ptymefit Schedule - Put 3
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY • DOL

EDMS UPGRADE

CONTRACT 101 $.i 33
PART 3-EXHIBIT B

'  PRICE AND PAYMENT SCHEDULE.

9.9 WorkflflN* "
Devclopmeni A
IfnftlefflcnuikiB
Project Menaicrncm
Aetiviliet

Alt use cases

configured end
ready for intemel
System Tuting

$5399.94 <  $539.99 $4,159.95

:DAU?ii?Kt'jC«WA{S4K»ig.'

iO.I Setup Scennen Setup
end Pt/fem Tciiint
(uo<o2tceBivcr«)

Delivery of MRG
detiiting seen
cuwce/fuiura.

$1,074.40. $107.64. $961.76

1

10.2 Creeie^in OnBuc

Seen <>tcue$ (up to 6
QUCOCi}

Delivery of . • •
oonfiguniion report

. $1.43530 $14332 ,  -$U9I.6I

i> ^

10.3 Oocuffwini Ceptur*
Project Mtneietneni
Adiviiia

Delivery of NpC
ertd Seen queue!
confixuriiion report

$2,699.97 $270.00 $2,429.97,

a
II.1 Crceie Technical Syi

Adfflin Tmning Notes
(-4-10 PMCS)

Delivery of Symiti
Admtnisireier guide

$2.>S2.tO $2)5.21 $i;937.52

11.3 ProvidrStandird .
OnBese Funetlonel

UKf Trelnint.
Menuels with.
CutloRier Specific -
Modincition(-l-IO
petes)

Delivery of.Unily
Client guide

$2,170.40 $217.04 . $2,513.36

.113 Provide Stendifd .
OnBetc'WoAnow,.

UtcrTreinlni
Menuils with

Cuitomcr Specific
Modirieeilon (-10-15
oaacS)

Delivery of .
WoHtflow guide

1
$2,170.40

1

$217.04 $2.31336

11.4' Slindird
Doeumentiilott
Project Menelement
Aniviila '

DctivefyofeJl . '
nintflg guides"

$1,349.99 $135.00 $1,214.99

■  12.1 Perform OnBese ■

S)rtum A Inteintlon
Testing

. Completion of '
letting end .
resolution of any
defect!

. $34,219.00 $2,421.90 $21,797.10

12.2 System Tcttlnf
Project Minsiemcn.i
Activities

Completiot) of'
testing end
resolution of any
dcfee'ti

$3,699.97 $270.00 $2,429.97

Sute or NHConirtci lOlS^ni

Exhibit B - Wco^Ptymeni'Schedule - Pin 3
Date: ify
Conuketfitfs (niiiaJs Pete II of50



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TBeHNOLOGY - OOL

EDMS UPGRADE .

CONTRACT 2018-13.3
PART 3. EXHrtIT B-

PRICE AND PAYMEPn* SCHEDU;^

O.I OnB^e Funciionil
■ndSctnTfiinini .
mull* Client

tOcllvery oflniliil
|Functionel/Sc«i>
Treinlnt teetkn

.  .. n, 131.10 • SI 13.21 . $1,937.32

13.2 Busineai AutonttiiM
Trtinini • Wortnqw

'Delivery of iniiii)
<Bueinut
^Automation .
fTreinini MUlon

S4J03.6O S430.3d S3.I73.04

13.3 Condsci Solmion
Knov(kd|e Tnnifer

"Delivery of
Solution
Knowledge
Tnoefer Tninini

SI.1P4.00 SI 79.40 S1.6M:60' '

13.4 Solution Tnlnini.
Project Manitefflent
AcHviiiu

Delivery of.inliicl
Functional ■

.Builneit ' .
Aulomation
ITfiinint •

.  -Sl.dW.P? -S270.00 $2,429.97

!4.r HylandOnbtM
Ceftiriceiion Tnuning
Sehfp Project
.Minaiement

Hyland OnBaie
Tninlni Scheduled

■SI9P.99 $90.00 $109.99

fM w&
^siltt wlih UAf
Tertin^ UAT,
Tnlnini, end iuM

UATkkk-ofT ;• SM.33a.oo. ' Sl.433.20 $l2,9)dl9.

"Tu" UAT PfOjcci
Miniiemetu

Billed 3 vrceM
lAerUAT kick-pfT

Sa.3W.94 ,$539.99 $4,139.95

iPt^du^d'RTl

CfttieTeti (utallcilon of
loftwaro

.Sl.0.16.40 •S107.K .  $961.76

"Tu" Promote Syettm lo CornpIctiOA of
cflteke leslini '

Sl.433.20 SM3.S2 SI.291.61

. nZj" Ontiu Co-Uve Completion of
imoke testlni

S2.I70.40 .S2I7.04 $2,513 J6

16.4 Pott Oo-Livt
TfiMilion lo Supoort

Billed'4 weckeiAcr
' BO live

S4J03.60 $430.36 $3,173.04

Sute of NH Contnci 201S- )33
Exhibil 0 - WM/hd P#ymeni Schedule - Part 3
Date: ^/^AC / , .

13 of so



.  STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY* • DOL

EDMS UPGRADE

CONTRACT 2018-133
PART3-EXHIBITB

PRICE AND PAYMENT SCHEDULE

Id.) PtoduciioA Reileui
Project Mtn«(efflcm
Activittci

Billed day
rollewini laitial.fo-
llvadata '

$).399.94 55)9.99 .54.159.95

l<rH.Hot4bwlt

PiymcAi Due '
NHDOL Slgn-Orr
on Wannty Period
Comalction

N/A N/A ^$32,399.63

iti FYirinujeSoh
Annual Cvitomer'

GvcPec

$33.S5).00 N/A i  523.555.00

11.2 FY2I lmi|cSofl
Annual TrucSifn
MaiftUninee-Fea

(3.000.00 N N/A ; 53,000.00

19.1 'PY23 lffla|C&oh -
Annual Cuitotnar

Cti« Pea
■

523.555.0fr N/A '523,555.00

19.3 Fy33 ImaieSoft
Annual TruaSl|n
Miinienanea Fu •

53,000.00 N/A $3,000.00

30.1 fY23 ImaieSoft •
AnnualiCuftomcr

Cife'Pee .

■  (23.555.00 i^A 523.555.00

,20-2 FY33 lma|eSoh
Annual TnrcSiin
Malntenanca Pm '' '

53.000.00 - ■ ■ N/A- . 53.000.00

31.1 PY2i ImiAcSoh'
Annual Cuai^er.
Can Fee .

,

523.555.00 yuA •  523.555.00

31.2 FY24 InufcSoft
Annual TrucSitn
Maintenance Fee

.

53,000.00 N/A 53,000.00

SUK or NN Cont<^ct 2011-) 3 3
Exhibit B - P/iujfld Ptyment Schedule - Pen 3
Oaie.

Conmctori Initials Pfl^e 14 of 50



STATE OF NEW HAMPSHIRE
DEPARTMENT OP INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE

CONTRACT 30JS-I33
PART 3-EXHIBIT B

PRICE AND PAYMENT SCHEDULE

■ 1.2 tmigeSoflSoflwire .

This software is purchasol directly from the Contnctor.

TanS^*" (Mcpwa Clwwe ItpMm)- rwWM ■ Ml Mr
<eofWO «iiiwe*sM|r *■ aMduee •! leei-^h »

■ iiiii iljiiiliir'^ Hii'ii om wnwi aociMiyih •
lad«datt«vOTlcMb

mnoM

1.3 Hyiiod OnBase Soflwerc

This Hylafld OnBase software is purchase through a separate contract to take advantage of special
goverriment pricing.

mmsm^

nntewi 1

innni 1

DMini 1

. Dotifne* Iffl w hueeaer tniri • DNfwi 1

enrwi «

WoenMNMTMdDicni SLfOtr l-IOl - wurNi u

OttfWI

Atirtt t

lAirwi

oaiwi

ounwi 1

tkH T»« tM/cn miMi « 1

X

I

7

>
o

OMIfWI.irAD t

nMtrfi.tnioHe

iMirii 1

ttlMl 1

&KfwmA>8»Kty^i AtLmi 1

AOffii ■ 1

i>l»OP to Micm»0 Atu'vt Oircticnr FtOcnup*
.I'-'HW - 1

rofmi 1

ArrfitrirASt Atieti t

Vln>a)W«Orim. ■ • ' "imi 1

WatrWwCaKMmClimll'tet VDICt •
. t

Suite of NK Cohtracl 201M 33
Exhibit 0 - Wftand Payment Schedule - Pan 3
D.le:
ContTacioV's Initials Page IS of SO



STATE OP NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY . DOL

EDMS UPGRADE
CONTRACTJOIMJJ
PARTJ.RXHIBrTB

price AND PAYMENT SCHEDULE

1.4 Future Ceotncter Riita Worksbttt

The SlAte miy ttquesi iddiiioflil Services from (he Coniitctor and requires rates in (he event that addiiional
Service is required; "SFY" refer* to State FisciJ Year', the New Hampshire Suie Fisul Year ruru from July
I of the precedittg caler^dlr year through June 30 of (he ippiicable caJendar year.

rslw'gbwii
Elccponk

Content

Management

Speclaliii

$195.00 . $200.00. $205.00 $203.00

Table 1.4.2: Future On*Slie Cqotraclor Rates Workabcct

i'si^e5o;is
Electronic
Content

M^gement
Specialise

$245.00 $255.00 ' $265,00' $265.00

2. CONTRACT PRICE

Notwilhsian'ding arty provision In the Contract to- the eonlmnr. 'and notwithjianding unexpecied.
ciftumstanca. in no event shell the total of all payments made by the State exceed the arrwunt indicated in
the P07.0cncral Provisioni Block 1 .$ CPrke Limiution"). The payment by the Sutc ofthe total Contract
price shall be the only, and the complete reimburtemcni to the ConlrBCtor for ail fe« and expenses, of
whatever nature, iftcurrtd by the Contrtcior In the performtnce hereof.

The Siite wtll not be responsible for any trevtl or out of pocket expenso ineurred In the-perforrnance of
'  the Services performed under (his Contract.

s. rNyoiciNG . ■

The Contractor shall submit correct invoices to ̂  State for ail amounts to be paid by the State. All Invokes
submlned shall be subject .to the Stale's prior written approval, which shall no< be unreasonably withheld:
The Contrtcior shall only lobmii invoices for Servicp or'Deliverables as permitted by the Contract Invoices
must be in i format as determined by the Suie and conttln deuiled lnfofm•tio^ including without Hmitailon:
itemitalion of ach Dciiyerttble arid idehiificailon of the Deliverable for which payrnent.is sought, and the
Acceptance date triggering such payment; dote of delivery ind/br installation; monthly mainieoance charges;
any other Project costs or retcmion amounts if tpplidsbie.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the Slate will pay the
correct and undisputed ihvoice within thirty (30) days of inyolce receipt. Invoices will not be backdaied and
shall be promptly dispatch^.

State of NH Cohirau 20ll't33
Exhibit.B and Payment Schedule-Pan 3
Date:

Ppge'ldofiO
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PRICE AND PAYMENT SCHEDULE

lnvoie«i sh£ll be emtiled to:

NH DolT Dujineu Office: •ccounopeyoblei^it.rih.tov.
.  . Cc: Jo#cph.A.Nedeav®DoIT.nh.|ov

4. PAYMENT ADDRESS

Piytnenls ihill be mide vie ACH. U« the following link to enroll-wlih the Steie Trteiury for ACH
p.ym^nu}iqpf//www.nh.B&vArteiurv/itBic-vcftdon/ir)<leK.him

5. OVERPAYMENTS TO THE CONTRACTOR . . '

the Coniretior jhell promptly, but no lelcf then fifteen (15) businesi deyi. retum to the Suie the Oil) amouhi
of ony ovefpeymem.or erroncouj peymcniupon dijcovery orhoiice from thp Sieic. • u

6.CREDJTS . ■

The. Sine may tpply credlu-duc to the Stele ariiing oufoflhii Cpnireci, the ComtBctor'.s mvolcej'
wiih eppropheie informeiion aaeched.

7. PROJECT HOLDBACK . . , ^ ^
the Stete shall withhold ten percent (10%) of professipnel service fees until completion of werrinty penod.

State of NH Contrecl 3018'133
Bxhibii B - W^epd Payment Schedule - Pan 3
Pete: t ̂

Contractor's InlUali Pnc l7-of50
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SPECIAL PROVISIONS

N/A

Suie of NH Conlrtpi 20II-133
Exhibit C.T SpetilJ PfOviJioni - Pirt 3
Oxic;
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state OPWEW HAMPSHIRE

DEPARTMENT OF mFORMAflON TECHNOLOGY - DOL
EDMS UPGRADfe

contract 201S-133
cxhibItd .

ADMINISTRATM SERVICES

1.- TRAVBL EXPENSES

The Contftctor mu*r»MumeflJl rtuonible trtvcl end reloled All labor rales will
be "fully loaded", including, but not limit^ to: mtaU. hotel/housing, airf^i cojr renuU.
car mileage, and out. of pocket eapcMCi. ■

2. SHIPPING AND OEUViSRY FEE EXEMPTION
The Slate will not pay for any shipping or delivery fees unless specifically itemized in the
CorMract. \

3. ACCESS/COOPERATION

■ Ai applicable, and subject lo the applicable laws end regulaiions. the State will provide the
Contractor, with access lo all program files, libraries, personal compuler.based systems. .
software packages, .netwoiX systems, .Kcurily sysums. and hardware as rei^Uirtd lo
complete the contracted Services.

The .State will use reasonable efTorts lo provide approvals, authorizations, and decisions
•reasonably necesiery to allow the Contractor to perform.its obligations under the Coniraci.

4. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILECKS
The Cortlrtctor shall provide the Sute icais. to all State-owtied d^umento, maleriali,
reports, and other wbtk In progress relating to this RFP. Upon expiration or termination of

•  the Contract with the Stoic, the-Conlraciof shall turn over all Stale-owned d^umcnls,
maieriaf, reports, and work in progjtis rtlaiing to this RFP to the State at rw additional cost
to the 5tate. Ddcumenis must be providcd in both printed and electronic format.

5. RECORDS RETENTION AND ACCESS REQUIREMENTS
The Conlractor shall agree to the conditions of all applicable Suie and federal laws and rtgulatnw,
which are' incorpofited herein by /efertncc. regirding retention and access rtqulitmenli, including
without limitation, retention policies consistent with the Federal Acijuisilion Regulations (FAR) Sobpari
4.7 Cottirdctor Htcordi RUtnUon.

The Contractor end its Subcontractors shall maJnuin books, records, documenu, and oihdr evidence of
ftceeuntinj procedural er^d practieei, which properly and lufficlcniiy rartcci ell .direct and Indirect costs
Invoiced ir> the pcrformanee of their reipedtlvc bWlgation* under the Contract. The Conirwior and iu
Subeonlractofs shdl rruin all-such records for three (3) yean followirtg lerminilion of the Contract,
including any extensions. Records relating lo any litigailon matten regarding the Contract shall kept

Stale of NH Contract 3019-133
Exhibit 0 - Administralive Services - Part 3
Date:
Contractor's Ini'ials Page l9of30
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EDMs UPCRAi)B .
CONTRACT 2018133

EXHIBIT D

ADM INISTRATIVE SERVICES

forone (I) ytw following the lermlnaiion of ell llilgailon, including Ihe termlnwion of oil oppwU or ihc
expirglion of (M'tppc^ period.

Upon prior notice end jubJecJ to rteioneble time frvnei, til luch rteordi jhil.l be lubjeei to inip^on,
eximination. eudlt end copying by pereonnel eo •uthorized by the Stele Md fcdexiJ ofTicieivjo
eothofized by lew, rule, reguletion or Contract, u epplkebU. Aceeu to Oicm iienw ehell be provid.ed •
within'Merrimick .County of the Stele of New Hempehlre. unloi otherwise egreed by the.Suie.
Delivery of end eccesf to such records shell be et no 9011 to the Siete during the three (3) yeer period
following lermineiionbf the Conirett er^d one (I) yeer term following litigelion releling to the Contrecl.
•including ell eppeels or the expiralion of the eppeel period. The ContHciorshell include the ttMw,
retention end review reqgiremenu of ihii seciion In.iny of iu subcontreco.

The State egrees ihei books, records, doeumentj. end oiher evideneo of eceounUng procedures end
preciiecs releted 10 the Conirector's cost strycttire end profit fictw shell be exefuded from the Stele's
review unless thc.cost of eny other Services or;Dcliver*bies provided under the Contrect is celcoleied
or derived from ihc cost rructuft or profit fectors.

accounting REQUIREMENTS ., ' •
The-Conlrector i^ll" meintein en eceouniing. system in eccordgnce wiih Ocncrelly Accepted
Aeeounling Principles, the costs ippliceble to the Contrect shell be esccfttineble from the eceouniing
sysiem end ihe .Contfecior shell meinuin records perteining 10 the Services end pli other cosU end-
expenditures. . '

State of NH Contrect 20IM33
Exhibit D - AdmiplfUelivc Services - Pen 3
Date:
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PARTJ.RXHIBITK

IMPLEMENTATION SERVICES

I. PROJECT MANAGEMENT

•  -The Stile betievei that' efTeeiive communluiion and reporting ere ciseniial to Project succcm.

The Contrsetor Key Project StiiTthtil ptrticipite in meetings es requested bjr the Stiie,4n iccordanee with
the rtquiitmenis end terms of this Ccnirnr.

' «. .lolroductory Mecttog:. PerticipyiU wit) include; the Contreetor's Key Projea SiBfTand Siste Project
leiders. This meeiing will enible luden to become eequaini^ and estiblish iny-prtliminuy Project
procedures: '

b. KJehofT Mectlog: Pvticipants will include'the State and (he Contractor's Project Team and major
siakeholders. This meeting is to establish a sound foundation for activities that will follow.

e. ■Status Mectlnp: Particlpanu will Include, at the minimum, (he Contraetor's Project Manager and the
State Project Manager: These meetings will be cortducted at least bi-w«ek]y and address overall Project
status and any additional topics needed to remain ort schedule and within budget. A status and error
report from the'Contraetor shall serve as the basil for diseipsion.

' d.. Tbc Work Ptin: must be reviewed at each Staitis Meeting and updated, at minirnum, on a bi-weekly
basis, in accordance with the Contract.

e. Special Meetings: Need may arise for a ipeclai meeting with Slate leiders or Project stakeholders to
addres ipeci He issues.

T. ..Exit Meetlbf; Poriiclpanis will Include Praject leaders from'thc Controcior and the State. Discussion
will focus'on lesions learned from the Project and dn follow up dpilons that, the Stale.may wish to.
consider.

The Stale expects the Contractor to prepare agendas and backgroimd for and minutes qf mailngs.
Backgrourrd for each-ftatus meeting must include an t^aicd Work Plan. Drafting of formal prtientaiions,
nieh as a presentation for'(he kiekefTmeeting, will ibo be iht Contractor's responsibility.

The Comiactor's Project Manager or the Cqniracloir'i Key Project SialTshall submit monthly 'eportt
.  in accordance with (he Schedule and lermi ofthii Coniraci. All sutus reports shall be.pfepared in formitt

approved by thq State-.The Contractor't Projeei Manager ahaJi aultt (ha Suia's Project Manager, or Itself
•produee reports related to. Project MaAagcmcni asreasonably requested byihe State, all at no additional
cost 10 the Sune. The Contractor shall produce Project itiaius reports, which shall coniairt, at a minimum,
the following:'

t. Project status related 10 the Work Plan;
2. Deliverable status;
3. Aeeomplishmenis during weeks being reported;
4. ■ Planned aciiviiies for the upcoming two (2) week pjcriod;
5. Puiura actiyl lies: end

Slate ofNH Contract 20! VI33
Exhibit £.> Iptplem'ervution Services-Pert 3'
Dite:^ Jj
Contracfbr^s IriSltali'. Page 21 of 50
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.. PART3-EXHIBIT
[MPLEMENTATION SERVICES

6. luuei.t/idconccmsr^uinngresolution. -' . ■
7. Report AAd remedies in ctst of ruling behind SchcduU

Ai reasorubly requested by the Suie, the.Conirutof shell provide the State urlih informetlon or reports,
regarding the Project. The Conimior thai)'prepare speelti reports, and presemalions rtleUng to Project
Managemcm, and shall tsiiii the Sutc In prepartng reports and proeniaiions, as reasortably requai^ by the
State, all at fto addiUonal cost to the State.

2. IMPLEMENTATION STRATECy.

3.1 Key Componcotj ,

The Cortlraetor shall employ an-irtdustry'Standird Implemerttolion streteo' with a timeline'set forth
In accordance with the Work Plan;

' The Contractor and the State shall adopt a change management approach to Identify and plan key
strategies and cbmmunlcatJon initiative}.

The Contractor's team will provide trainlnglemplalesaj defined inOic Training Plan, which will
be customiied'io address the State's specific requirements. Oieclslons regarding formal, content,
style, and preteniaiion shall be mode ctuly on in the process, by the Statq, provi'dlng sufTicient
lime for development of material u functionality Is defined and configured.

TheContracioriKall manage Project exeoiilonand provide the tools needed to create and manage
the Project's Work Plan and laskii manage and schedule Project staff, track and rr>aiitge issues,
manage changing rtqulremenis, maintain communication within the Project Team, and rtpoci'

.  status.

2.2 Tifflelioe '

The timeline is set forth in the Work Plan. During the initial planning period Project task and
resouroc plans will be csiabtiintd'fbr: the preliminary tralnirtg plan, the change'management
plan, eommuniCDilon tpprooehes. Project itindards and procedures finaltzed, team tuning

.  inltiaied. Timing will be structured to recognixe interdependencies between appliutlbns and
'  structure a cost. efTeeiive and linsely execution. Processes will be documeriied, training

established, and the application will be rady for Implementation in accordance with the Work
Plan.

2.3 Cb&flge Manogcmcflt and Traioing

The Contractor's change managenien| and training services shall be focused on developing
change management'and (iilnin| sirategio and plans, lu approach telies on State reso.uroes
for the execution of the change management and end user training.

Stale of NH Contract 201S-133 .
Exhibit E - Implementation Scivieet - Pan 3
Date:

Conlracio/^s Irmials . Page 22 of SO
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CONTRACT 2018»I33
PART3-EXMr6nF -
TESTING SERVICES^

Die Cbn(ricJ6f shil.l provide ihe fonowing.Producii SeiVicw dtjcribed in ihi» Exhibit F, including but not
limited to:

I. TESTING AND acceptance

The Contreetbf «ha)l beir til responilbiHtlM for the full iulie of Test Plennlng n/id prtpw*|ion throughout
■  ihe Project lite Conwcior will tito provide trtinlng u itccciury to the Sietc iiafT rtiponsibic for test

ectivilies. The C<mtftctor Jhi!l k reipoosible for ell aspecu.of letting ccn^ned In the Acecptonec Test-
Plan including wppon, at no additional cost, during User Acceptinee Test conducted by the Slait and the

■testing of the training materials.

■ The Test Plan methodology shall reflect the needs of the Project and be included in the flKalit^ Work Plan.
A separate Test Plan and set of test malerials will be prepared for each Software function or module.
All Testing and Acceptartce (both business and lechnlcilly oricnicd'lejting) shall apply to testing the System
as a whole, (e.g., idftwa/c moduics or funciiops; artd Implemenialion(s)). This shall include planning, test
scenario.and script development, Data and System prepanlion.for testing, and execution of Unit TeiU.

■ System Integration Tests, Conversion Tests. InsUllation iesU. RegrtMlon lew. Performance Tuning and
Sirds tests. Security Review and tests-, and support of the State during User Acceptance Test and
Implcmcnlation. *•

In addition, the Contrector shall' provide a mec^iim for reporting actual test results vs. expected results
' and for the resolution, and tracking of all errora andlproblems Identified during lest execution. The Contrector
' shall also corrut bchciencles and support required re-iesting:

1.1 Teat Planning nnd Prepahitlon
The Coritracior shall provide the State with an'overall Test Plan that will guide all testing. The
Contractor provided.,State approved. Test Plan will include, at a minimum, Identification, preparation.

• add Documentation of planned iestlng..a requrremenis ua^bility matrix, tai variants; test scen^os.
test cases." test scripts, test Data, test phases, unit lesli, expected results, and a iracXing method for
reporting actual versus expected results as well as iH'efron ami pmbjems identified during test

.  execution. . " _ . *

At idenilfled in ihe Acceptance Test Plan, and dpeumentri in accordance with the Work Plan and the
• Contract. Stale testing will commence upon the Contractor's Project Manager's Certification; In

writing, that the Coniriclor'i own sUfThu suectiifully executed ell prcfcqoisitc Contrictm's testing,
otong with reporting the eciual tcsting.reiuiis, prior to the start of any i^ing.executed by Suie staff.
The Suie will be presented with a State approved Acceptance-Test Plan, lest scenarios, test cues, test
»cripts,l<stdiia.dndcxpecied results. •

The Stale will cotitmence its testing eccordlng to schedule o; within fi vcrdays upon receiving
Certincation from-the Contrector that the'Stale's personnd have been irain^'ond the System is

.  Ifutalled; conngured^'complete. and ready for State testing. The teshng will be conducted by the State

. State of NH Contract 201M 3)
Exhibit F - Tutiiw Services - Part 3
Daie^
ConTratiorslimials .■ » , Pege23of50 ^ •
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.  • PART.3-EXHIBIT F
TESTmC SERViCtS

in an tnvironment independent from the Contracior'j development environment.- The Contractor must.
Bjsiti the Stale with teitinjln accdtdancc with the Teei Plan and (he Work Plan, otiliongteit and 11*^Dau to validate reporu, and conduct sireiiand'perfprmance testing at no addillopal cost. •

Tciring begins upon completion of the Soft wart cbnngurailon "as required and uier (rtining according
to the WdA Plan. Teetihgcndeupon'iijuancedr.i tenerofUAT Acceptance by the State.

The ConoaciOT must dcmoniiraie ihet ihelr testing methodotoB^ ceh be inwgreted with the Stele,
standard meihodoioc. , '

1.2 System Int^ratioo Teatlng
The new Systcrti is tested in integration with other applkalion systems (legacy and service providen)
in a production-like environment. System Integration Testing valldales-ihe integration between
individual.onli application modules and verifies that the new Syitem meets, defined nqutrementt end
supports eaecuOon of interfaces and bwineti proceues. The System Imcgratlon Test ii performed In
a test environment.

Thorough end-toetid testing shell be performed by the Contmctor. tcam(s) to confirm that the
Application Iniegrates with any Inierfates. The teat emphisixei end-io-end business proce^sea. and thtf

•  flow of information across applieailons (IF APPROPRIATE). It Includes ail key business procasies
and, Interfaces being Implemented, confirms dala Iransfers with external parties, and Ineludo ihe
transmission or priming of all electronic and paper docutiwnis.

H
.Syfiejtv».lnteirtil^Tadn|yd«dertha.intj^on-.b^.e^
: modi>les-and oih'^-ijWftlA ahcl-w,fiM t|iaJ(tho njW SyfUVnlii|«»]^flAri
!; and sepporu a«wtjon"of;^vilo«i-pn>Sess^ TKli li« -emjlha^»-
; cnd^b=0tdbtt}inmpmcases'4nd'tha-nbworinrarTnsU9bs4dMf:ihe-ap,pric|ii9n.. It

incliidfi dil k<y'baili«u pro^ic^ and Ihteffieq bdngimpUnHhtidi.^iifirtiM-^^^'J ir^fm^ih: elhemi''pj/flU'/iirilllneiyacsiihel

•  'fakftiwlc^/rn:'dievile(»ing:6)«'SyiiMM:-l|iiti^tioi7-TcstSp«tfia .

1 •••< Wb-A.UinilyTwitK iha'State-to'^idattllJhidoneins^f.thi teii'fieripa' • ::i-\

• '. Wort, joinily -.itih ih? eSttricior ii-d'iWelop the Syiims Tnteihtion T«t
. jgpeclfieailpk. .. ^

. • -fWo)ty6iMly.wldi.th1i!Cpnfrtfpt^ |o«;tNe.dta;pfoOlei to.iuppprj..
-.itJife'ttin-SwfluiJoM.' ' •' .. . I. '

■••■» ';Wdrt-Joiriilj.;i»ith iha-^ntrtetOf.'ip tyiiildMV^'hW
!.'J^NidlfiC|ail?fti|;,:flxeii wd diher Sy.ite(n^lnief^iottf>Wi.tht^^^ luppllcd

i; V^'fty^.Sp.linita.-' . ' .. ,i :
.  -v .. i"'' . .'- r-

Intigriaiofwfestied •iySiem.ilpdrtwu-'tkit/dririhterf^■.appiiealiqn^aifiih^'lipeyWthlnl^f^-yy;^^
- i! .Wfiineijoni'ni.Dfooerly. ^ \ - * V

Stale of NH Contraci 2011* 133
. Exhibit F - Teiiint Services - Pan 3
Date:
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TESTING SERVICES

1J Conversion Validotion Testing
In Conversion Velidetion Testing, target epplicstion. rtinetions ere valldsied.

;i>fltiMfl'iion;Ufir(W^cojiip*Jy;e«te5ilp'nrfja^

rr'd^wmiVoontctl^in'Ofe eiitlii?h(liS5f:itrcfXbplltatlon.#'b.3.-,i:ft.7;^,.vt.Q.

1.4 lostaltfltlon Testing

In Injlailstlon Testing the eppliceiion components insitJled in the System Test envifonmcni lo test the
. installuion routl^ and.ert refined for the eventual production environment. This activity utyta u e dry run
of the initallaiion steps in ̂ partlion for configuring the production lysicm.

1.5 ■ Support User Acceptance Tatiog
The purpose of User Acceptance T^lng (UAt) is for tha Slate to test the soluUon lO ensure that,it nwcts
whet was defined In the Solution Reoulremenis Document.-^ UAT process i.< a cooperative effort
facilitated by the Contractor.

UAT rct^uirei heavy involvement from both thc.CoTjtraclor and State teams; prcpa^ion for the UAT
process starts early on in the projcct'and culminstes with the testing ̂ riod.' TTie duration of the ,tcstir)g
period for this SOW is (4) weeks. A Project Change Rqucsi will be requrfcd for additional UAT duration.

Ceniraeior will perform the foDowIng tasks as ̂ rt of the UAT process;
•  Provide Test Case's 10 State based off the SRJD wiih test rtsulu to be completed by the State.

Contractor will consult with Stale throughout UAT to ensure tests are completed luccessfully.
*. Provide UAT issue Tracking system for Stale te'log defects.
•  Discuss testing ben pracilces end Test Plan with the State.

. • Workoh-iliewlth$tBteduringaatt:dfiIin£llP<nodofiiTnetoguideUAT.
• . Provide ortslia support for UAT KIckoff. . • '
•  Conduct regular (at Iwi 2* per week) status meetings during testing to assess ten resulu and

progress.-

- Slate of NH Contract 20) 8-133

Exhibit F"- TptinitServi^ - Pan 3
Date: "^/y
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•  Au«is rc(ioned iuucs and disom, provide scope deuils. end esiimeie eny requested enhancemenu
which may be ideniificd.

• • Correct defccu which.the State dcmoftstratei art behavir»g cenifary to whaJ was dcHned in the
Solution Requirements Oixument.

The Sute will perrorm the Toliowint tasks as bvt of (he UAT proceu:
• • Provide at least ohe (l).rtMurce to perform, a mittimum of twenty (20)ho«n per week of testing
' during'the-teiting period.'.Repon results and Issues to ̂ mraci.br.
•  tdentifya tingle point of contact for interrul lesien to report defects. -
•  Identify a single point.of,contact to report defects and.communieale'with Coniroeior.
•' Participate in regular UAT status meetings (ai IrlSt 3x per week).
•  The State System Adminiivttion shall verify user reported defects are-behaving conirtor to the

Solution Requirements Document prior to submiltirig defeats to Contractor. Enter def«ts into the
Contractor-provided Iksw Tracking lyitem. Deiaiti to be entered include a mlnimufh of:
0 Deiailed description of the problem (include fcreenshoi(s) jf appllcibic)
o ' Steps needed to reproduce the-iiiue
o Troublahooting steps which have already been taken to wive (he issue

•  Perform rtgula; rtieit of Contractor retolWd difecti (at least every other day) and communicate
reioiuilons to end'usen.

• Work with Contrtitorlo prioritltt Issues that v^se during UAT.

1.6 Pcrformaoce Tuolng and Stress Testing
The Conimcior shall develop and document hardware and Software eonfiguri|ion and liming of EDMS
infrastructure as well as uslst afid'dir^l the State's SyMm Adminislrttors and Database Administrators In
conflguringandtuninglheinffistntctute'tosupponihesoftwarelhroughouHheProject .. .

1.7 Scope • .
The scope of Performance Teitihg shall be to" mpasurc the System' level metrics critical for the-development of
the applications infrtstArcture and operation of the applicaliorts in the production environment. It will Include
the measurement of response rites of the appllcailort for.end-user traniicUohs and resource uiiliiaiion (of
various servers and network) under various load condition;. These response rates shall become the basis for
chongei and retesting until obiimum S^tem performance is achieved. Performance testing and tuning shall
occur In the final production e'nyironrncni and shall use a copy of the final, production database to provide the
best results. '

1.7.1 Test Types ' ' .. '
Performance testing .shell use two different types of testing to deiermint the liability of the
application. They ore baseline tests and load tests.
'  i) Baseline Teats: Baseline tesu sKali coIlM performance deia and Ibid analysis by ntnnlrig s^pts

• where the output Is broken down into business transactions qr furwtioni.- The test is like a single

StaieorNHContful20lM)}
Eahibii F - "^stlM Services - Pan 3
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TESTING SERVICES

user executing b' defined busirtess trtn»ciicn. During baseline telling ueb individual script is
run to establish a baseline for tnnucUon.respottse time, throughput artd other user*based metrlu.

b) Load Testa: Load testing will detertnihe If (he beHayio; of the System can be sustained over a
long perlod'ortime whilc.running under dxpected conditions. Load test helps to verify.the ability
of the application cnviiortmeni under dIfTereni load conditions based on workload distribution.
System response Ume-artd uiilizition is measured and recorded.

J.7.2 Tuning
Tuning will be (he Contraaor led ar>d oecur during bolh.the development of the appllutlon ar^ load,
testing. Tuning is the process whereby the application perforrnarKC ii maximixed. This can be the
result of making code more efficient during development u well is making tuning parameter changes
10(be environment.-

1.8 Regression Testing , •
As a result, ofthe user testing activities, problems will be Identified that require contction. The State will notify
the Contractor of the namrc of the testing fpilums in. writing.'The Contractor will be r^uittd to perform
addiiionai testing activities 16 response to .Siaie aniifor user problems Idemlfirt from the testing .faults.
Regression (dsiing means selective re-testing to detect fsulu introduced during the modification efTdrt. both to
verify that the modifications have not caused unintended advene effects, and to verify thai the modified and
related (possibly afTected) System components still mtei.iheir specified rcquirtments.

In daigning and conduaing such ragrassion toting, the Contractor will bc rcquired to asess the risks Inherent
• to the modification being Implemented and weigh those riiks against the time wtf effort required for conducting
the regfosion.tesis. (n other words, the (Jonlractor will b^ expected to dcsig;: and conduct regression lesti thai
w.ill identify any-unintertded consequenca of the-modificaiion while taking into account .Schedule and
economic coraideritions. . ' -

1.9 Sccurtfy Review and Testing

IT Security Involves allTunctions pertaining to the securing of State Data and Systems through the creation and
dtfinitioo of Kcurity policies, procedures ahd eontrols covering such area M identiflcation. ablhenliation and
'non*repudiation.

All componenu of the Sofhware shall be reviewed and tested to ensure they protcii the Stile's hardware ar>d
software and iu rclaied Data auets. Tesu shall focus en the technical, administrative and physical security
controls that have been designed Into the System arthiieciure In order to provide the n'ecasary COTfidcniialiiy,
irttegrity ar>d availability. Testa shall, at a minimum, cover each of the lervice-componcnii;. Test procedures
shailinclude penetmllon tests and application vulnerpbllity scinning.

ScrvkeCofflDonent Defiecs the set of caDabllHtea thai;

(dcniifiatipn and-
Authentieation

Supports obtaining' Information about those panics
inemptirig to Ipg onto a system or application for
security purposes and the vaiidition of usdrs

StatepfNH Contract 2018-133
Exhibit ̂  Servico - Part 3
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Access Conircil i
t

Supports the minagemcni of permisstOAS for logging
onto a computer or netwoA

Encrvotlo'n { SuoDOrts the cncodins of dau for security ourposu

Intrusion Detection • Supports the detection, of illegal entrance into a
comoutcr tvsiem

Verifjcetioo Supports the confinniiion of euihoriry to enter a
comouter system, loblicetion or network

Diftjial Sisnature Guarantees the unaltered tiaie of a file .■.
User Management Supports the administritlbn of computer, application

. and neiworfc aecoontt within an orcanization.'
Role/Privilege |
Mainesement -

Supports the granting of abilities to u'sen or groups
of users of a Computer, loplicaiien or netwoA

Audit Trail Cepiuix
end Analysis

Sup.poits the ideniifiiuiion ahd monitoring of
activities within an aoelicatiort or system

Input Validsiion Ensures the application is protected. flom buffer
overflow, cross-site scripting. SQL injection, and
urtauthorixad access of files and/or directories on the
server.

Ttsii ihiJI focw on the i«chnicxil. idminiitntive tnd. phyiiul »«urity controli ihM heve been dtsiined inlo
ibe SyWm wchheciure in ordef:io provide tSe heeejuo' eonnde'niltliijr. integrity «n"d evijlibHity. Tciti »h«JI
ai a minimum, cover ueh of lha lervice cpmponenu. Tcfi procedorei ihflll include 3^ party pcnetraiion tests
and applicatidn vulnerability scanning.

Prior to tha System belnjg moycd into production tite Contreuor shall provide rcsulu of all security testing to
the Department of Information technology for review and Acapiance. All So/>ware and hardware shall be
free of malicious code (malwart).

.1.10 P«ectraUootcitiog(Noo;PClBDvlrooio«qt)
The Contractor shall provide ccrtifleaiion that their ̂ ftware and System environment has undergone
penetration luting In accordance with cuncni recommendsiiom typm a recognized industry standards
organiution, such u the U.S. Dapareneni of Commerca Niilonal Institute of Standards Techhology (NISI).
The State requires that the Contractor hai this testing performed ennuelly by a qualintd third-party -
Contractor, knd after every major upgrade.

Stoteof NH'Contrict 20lt-l33 '
Ezhibil F - Tuting Services - Part 3
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MAINTENANCE AND SUPPORt SERVICES

1. SYSTEM MAINTENANCE

■  Tlie ContTKUjr ihall miintain ind luppon the Syitem In il) mueriti rtipectj as dcschbed In the ..
applicable prosrofn Documenuiion through the eontnet end due. .

l.lContjaeior't Respontlbiiiiy
The Contrtetof shall mainiiin the Syitem in atcofdance with the Contract.

.1.1.1 Maintenance Releasea

•  The. Contraciof thill make availiblc to the State the leiesi program updaiei. gencnl.
maintenance releaies, celected functionUiry.rel^s, patches.'and Doeumcntaiion thai ore
generally ofTered to its ctuiomers. ainoaddilional cost:

1.1.2 Standard Agreemenl
The Stele will adopt the Contracior'i flandard miinienance agreement modified to address
icrmi and conditions irtconsiiieni with Slate Statutes and general State Informaiioo techrtology
practices.

2. SUPPORT OBLIGATIONS AND TERM

2.1 The Contractor Ihall repair or replace Software, and provide maintenance of the Software in
accordance with the Specifications and terms and feqMirementi of the Coniraci, including but not

' limited to St.I through SI.H of the Support and Maintenance-Reduiftmems In Exhibit H
Reduirrmrn/s, Anechment I.

2 J If the Contractor fails to correct a Deficiency within the allotted period of tirne ftaied above, the
Coritractor shall be deemed to have eommilied an Eveht of Defaiili, and the State shal l have the right,
at its option,'to puhtie.the roncdrei.in Part 2 Section 13.1, as 'well as to return the Cont^tor s
product and rtcelve a reftind for all amounts pidd to the •Contractor, including but not limited to.
applicable lice.nse fees, within ninety (W)'diys of notlfieaticn to the Contractor of the Sutc's refund
request

State of NH Contract 20It'133

Exhibit 0 - Mainicntnca and Support Services - Part 3
Date:
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REQUiAEMENTS

Atuchmjm 1: See Atiaehed excel spreedjheei (migeSoft Response to OOL RFP 2018'133 C-
2 Stele Cenertl Requirements

. 1

Siete ofHH Contrtci 2018*133
Exhibit H •7RNiilrcmcnts - Pert 3
Pete: "g/jyto jy.
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■ The -Con(r«c(or'j Frejce< end (he Slete Frajeci miniger >htll rmelize the wbrit. PItn for
Impleminuiloft wtihin 20'deyi of (he Effecdve Oile end further refine (he dike requirtd (tf Implemcni (he
Project. The elementi of the preliminery Work Pl*n tre documented In'ecMrdftnce with theCqntrector'i plen'
10 implement Ihe Synem. Continued development' end.menegement of (he Work Plen is e joint effpn -on (he
pen of the Contnctor end Sute Project Menigen.

•The prellmlnery. Work Plan for Implemcnteilpn creeted by the Conlrecior end the Slate U set forth et (he end of
this EahiblL •. "

In conjunction with (he Corxrector's Pttijeei Managemeftl mtihodold^. which shall be used (o manage the
Project's life cycle, the Contractor team tnd the State shall flnellie the Work Plan at the onset of the Project.
This, plen shall Identify (he lajk*,-Dellvef«blea. major mllestooei, tiik dtpeodeoclee. and •.paymeol
Schedule required to implement the Project. It shall also iddreis inirt-task dependencies, resoqree allocatlorts
(both State and Contfietor[i team members), rtfine the Project'i scope, and eiiabliih the Project's Schedule.
The Plan Is documented inaccprdance with the Coiitraeior'i Work Plan and shdl milisa state approved software'
to support the ongoing management of the Project.

I. assumptions

a1 Gcoeral ' • . . ^ - v
•  The State shall' provide team members with dcciiio»'making authority to support the

Implementation efforts, at the level outlined In the Request for Proposal .Document Sute SiafTing '
Matrix.

•  All State lasks must be performed in accordanea with Ihe revised Work Plan..
.• AllHcy decisions'will be resolved within five(5)-busihcu days. Issues nelrtsolvcd within this

Initial period will be escalated to She Stale Project Manager fof resolution.
•  Any activities, decisions or issues taken on by tho State that affect iKt mutually agreed upon Work

Plan timeline, scope, resources, and co.<lish|ll be subject to thqidettiifi.ed Change Control process.
•  The Contracioi shall maintain an accounting system In eccordanee with GeneroJly Aeccpud

Accounting Principles (OAAF).

B; Project Manitemenl
•  The Slate shall approve the Project Management Methodoloo' usedTor ihc Project.,

'  • The Stale shall provide the Project Team with reasonable aaeis'to the State personnel'as needed
.  , to complete Project tasks.

A Project folder created within the Sute system shall be used for ecnoallzad storage and ratrievil
of Projfcl documents, work producu.'and oihei material and information relevant to the spdeess of
the- iVojecl and required by Projea Team members. This central repository is secured by

•  determining which team members' have icceu to iht Project, folder and granting either view or
read/write privileges. The Contractor's Prbjeci Manager will establish and maintain this folder.
The Slate Project Mana^r shall approveacces* for the State team. •Documentation can be stored
locally for the Contmeior and Stala leam on a "shared" network drive to facilitate use and speed
ofaceeu. Final versions of all Docume'ntaiipn shall be loaded-to the State System.

StaiaofNH Contract 2018*133
Exhibit I - Wdfk.han - Part 3
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'  • The Coniractor auumes that on Altcnuie Prejeci Ma/iagv'may be appbinicd from time lo lime to'
handle rbasonabie end ordinary ebsences orthc Project Manager. .

C. CoovenloM

• The following oMumpiionj have been discussed and agreed upon between the.Slate and Contractor
relative to convenioh efforu.. A significant change in any of the below assumpiioni would necessitate
review and potential initiation of a Change order.
•  The Data Converston icrviecs described and covered whhln this process/are lerlaly for the conversion

of existing-EDMS Library documenu. - .
• Contractor will perform data eonvenion services remotely.

■  • ' Access to devices including the Windows seryu dedicated to this eonvenion will be provided by the
Stale for the.duration. Theaa devices will be-d^icaled for exclusive use for.convenion functions.

• The State will make all datt/documents targeted for conversion available on a medium accessible to
the Hyland Cloud. Dota/documeni transmission will be discussed In detail during the conversion
diKOvery phase and o s^cifie transmission plu will be agreed to.
The State will be responsible for the export ofdocumentt and meta data frorri the Process 360 system

.  ' and for providing the sarho to Conoaetor in ag^ upon unencrypted-format with index values for
insertion into the new solution. If document files arc encrypted, compressed. orMCUsively
obfusuted, a PCR for file decryption-may ̂ required. ■

•  The State will export the documents from .Process 360 In either PD^. text, Microsoft Word or Excel
format with (he aisociai^ indexing metadata in a separitctexi file.

' • TheSute will provide (hedocuments and metadata in'aloutlon Risible by the Contractor.
•. The Data Cdnvcrsi'on effort along with cost It based on an eitimaled 9.5.million documents and 1.2

TB of data. Upon completion of the Discovery Phue,' If the estimated volume changes more than
10%, the eoit estimate may be revised.

•  Tht Contrvtor shall import documcrti files inio the new solution In the same formal as provided. No '
•  tranifonTvation of file Jomiai will oecu'r to the-filei jmor to or after import.

' • The Data Conversion effort assumes the documents and meta data will be provided to (he Contractor
in a non-proprietary format. Agreed upon formats are eltlwr PDF, lif, text, Microsoft Word and.Excel
which can.bc opened with industry st^dard viewers. Meta dau will be fsrovidtd in uxt format.
Conversion mcia'data.ind documents outside these agreed upon foWnass may req.uire adjusmknu to

,  the effort and cost.

•  Convened doeurheiiu will undergo full ibxr OCR allowing for hill text searching within the new
solution.

•  Dau cleansing activities (i.e.. the.proccst of,removing unwaniql data from a datasei or daubase) are
ihertspoiulbilliyofiheiStaie. Coniractor will assist as necessary to ex|Msc dau that violates the .
conditions defined by the Sute. 'Correciive Mtion must be iaKen.by (he SijUe either before (he
conversion project ini'ilaies or after the eonvenion project compteies. Bulc field level 'dau
transformations (I.e., the process ofcortvertingdaia from one formal to another) that CAh be clearly
defined by the State and Contractor as mapping nria will.noi constitutea dau cleansing effort and .
will be included OS part of the conversion effon. ■

•  A single i^ple conversion will be conducted for ftinciionality and tcduiremcnis validation. The State
will be rtsponsible for identifying documents (o use during the sample conyersion phase. Coniractor

Slate brNH.Conirtct20IM33 - ^ ^ ^ "
Exhibit I - WorkiFlen - Port 3
D.t.:
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will e'niure the Hunpks.e< ineliides'A represcniaiipn of etch document type defined.in the Souru
Syiiem

•' The umpleconvertloh will include emininiumsubset olten (,lb)doGum»ts per documenl type
stortd cxtTocicd from the Legacy system, but net to exceed one hur^red (100) per document'type.

•  This service doeshot Include the exireeiiofidr.cny'COLD.data.
•  Annotetidns, versions, revisions, document history end redactions will not be migrated it part of this

■ service unless embedded in the State provide PDF documnits.
' • The extraction nie provide by the State to the Contrec^r shall include a key uniquely conrtccring

each document to its rheta data. This unique key must be sufficient for felitjngthe extracted
'  dxumenis to their associated meia data and alto-for perrormlnt validation of the impon procbs.

, D. Project Schedule
• • • Deployment is'ptvined to be^n upon issuance of a notice to proceed with a planned Go-Live Date

■ in accordance with the accepted Work Plah.-

E. Reponlog ■ ,
«  The Contricior shall condudi serialized siatus meetings, and provide reports that inciude.-bui are

not limited to, minutes, action items, lest reiuili, and Documentation.

P. Uierlralniog
• . The Contractor's team shall lead the development of Che end-user training plan.
•  Atrainthetfainerapproachihallbeusedfqfthedeliveryorena.usertnining;
•  The Stotc is respoftsible for the delivery of end-user training.

'  ' • The State shall schedule and'track.attendihce on all end-user training classes.

G. Perfonnaoce and Secorlty fating.
•  The Collector's Team shall"provide a performance lat workshop to Identify the key scenarios to

be lated, the approach and tools required, ̂  best pracilces informetion on performance testing.
•> The State shall work with the Contracior on all testing as set forth in Contract Exhibit F -Terrfng

Strvlea. ' ■

J. roles AND RESPONSraiLrriES

A. CootnctorTam Rola BBdRaponsibllltia

I  " • • ' .
1) Contractor Ttiin Project Eiecuttvc .

The Contractor Team's Prejeet Executives (Conlrtclpr and.Subcontracior Prejeet Executives) shall
be responsible for advising on and monitoring the quality of the. Senriea throughout the Project

.  life cycle. The Projea Executive aha!) advise the Contractor Team Project Mcmsg^iand the State's
.  . Project leadership on the best praciices for implerneniin'g the Contractor Software Solution within

the State. The Project Executive shall participate in the definition of the Project Plan and provide
guidance to the State's Team.

2) Cootraetor Team Project Maotger

State of NH Contract 2011-13)
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the Contrtclor Teem Project Mani^r' jhall overill reiponslbHity for the day-tosley
mannjcmcM of the Project and shall plan, trick, and manaje the-aciivlrtei of the Contractor

. Implementaiion Team. The Contractor Team Project Mahajer wnll have .the followmg
responsibiiitici; .

•' Maintain communibailons with the State's Project Manager:
• Work with iho State in planning and conducting a kick-off meeting:
•  Craata and milnl^n the Work Plan:
•  Auign the Contractor Team consultants to tasks in the Implemenuiion Project according to

. tha scheduled staffing requirements; . ■ '
•  OcHne roles and responsibilities of air the Coniracior taam members;
•  Provide biweekly and monthiy update profress fcpoftito the Sl«c Project Manager,
•  Notify the Sute'Projecl Mahagcr-of requi'rtirienu for Stale fesourcesiin orter to provide

sufTicienr lead lime for resources (q be m^e available;

' • .Review task progrcsi for time, quality, snd'aceuricy in order to achieve progress;
•  • Review requlffm'enu and ichcduling chingei and identlfy the Impact on the Project in qrder to

.  identify wbetlicf the changd may require I change of scope;
•  Implement scope.and Schedule changer u'authdrlud by the Stale Project Manager and with

appropriate Change Control approvals ̂  identified in the fmplememetion Plan;
«  Inform the Sute. Project Manager and siofT.of any urgent Issues if and w^ they arise;
• • Provide the Stale completed Project Deliverables and obtain sigjfoff from the State's Prdjcct

Manager,
• Mangge handoff 'to the Contractor opcrilionil staff;
• Manage Transition Services as needed.

3). Contractor Team Anilyib
The Contractor Team shall conduct analysis of requircmenii, validate the Contraciof Team's
understanding 6f Ihe State business rcquiremenls by application, and perform business

■ rcquiremcnii mapping:
• Consirvci and confirm ipplieation test case scenuios;
•  Produce application cpnflguritio'n defmillons and configure the applications;
• « Conduct testing of the configured'application;
•. Produce functional Specifications for extcniipns,'convcnions, and Interfaces;
•  Assist the State inthe testing ofexteniloni, conversions, and Interfaces; ' •
•  Assist the State In execution of the Stite'i Acceptance Test;
• ■ Conduct follow-up meetings to obtain feedback, results, and concurrenc^approvtl fro(n

.the Sute;

•  Assist with the cofTtction of configuriiion problems identified during lysitm, integration
and Accepla^e Testing; and

*. Assist with (he transition to production,

4) Cootractor Team Tasks
The Contractor team shall assume the following tasks:

State of NH Contnct.2018-133

Exhibit I - Wo£k.Pl4n ~ Part 3
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•  Devetopmeni and review of fidiiedonal and icchnlcal Spoelfitition to delermirie thai they
are at an apprvpriaie level of detail tod quality;'

•  Develop/neni and Documcnuilon of-eoflvtraion arvd in'ierfaa progranii in accordprtce with
runetionalanid technical Specincatlons;

•  Davclopment and Documentation ofinsiallatien procedumj; and
•  'Unit lestingofconvcnIoRS and interface* developed; and

•  Syftem Integration Teftlng.

B. SlateRoleaand RopooiiblHUes .
The foliowihg State reaourcea have been Idenilfted for the Project. The lime demands on thc.indlvidual
Stale team membera will vary depending on the phase and specific tasks of the Implementation. The
demands on the Subject Matter Expcrtt* lirnc will vvy based on the need determined by the Slate Leads
and the phase of the Implementation.'

1) StaleProjact Maoagar ^
The State Project Manager shall work side.by*sidc with the Contractor Project Manager. The role
of the Stale Projca Manager is to manage State rejources OF ANY). fecllltBic completion of all
tasks assigned to Stste slafT, and communloic Project suius on a regular basis. The State Project
Manager rtpresenU the Slate In ell decisions on Implemenlltion.Pnijeci manen. provides ell
nccessa/y support ih.the condue'i of the Irtiplcmentaiion Project, and provides neceiiary Slate

■  resources, as defined by the Work Plan and as otherwise Identified throughout the .course of the
Projkt. The State Project Manager Kai the following reiporuibilliles:
•  Plan and conduct a kick-off meeting with assistance from the Contractor team;
•  Assist the Coniracior Project Manager In the d^velopmenl of a detailed Wofk Plan;
•  Identify and secure the State Projeet Team members in aedordance with the Work Plan;
•  Define roles and .responsibilities of ell Sute Projeet Team memben assigned to the Project;.
•  Identity, anp saure access to additjonel Statc end-user iiaffM needed to support specific

areas of knowledge if and when required, to perform certain Implementation tasks;
•  Communicate Issues to Slate mahagcmeni as necessary to swure resblu.iion of any matter

that cannot be addressed afthe Pre^cei-lcvel; "

. • Inform" the Conirtcior Project Mpnagcr of any urgetii Issues if and when they arise; and
•  A^in'ihe Contfacior team staff (O db'icin rtquoicd information if and whCT required to

•  perform.eeruin Project tasks. .
•  Manage handoff to State operational staff;.
«  Manage State staff during Transition Services as needed.

2) Stala Subject frtat1er .expeft(i)(SME): . ... > ̂  e . • .
The role of the Slate SME.is to assist application teams with an understanding of the State i wrrenl
busineu practieei and processes, provide agency knowledge, and ptrticlpaie. in the
Implementation. Responsibililiet of the S.ME include the foUowtng;
•  Be the key user and ccntaci for their Agency or Deportment;

State of NM Contnct 2018-133
Eahlbil I

,  Page 35 of 50



STATE OP NEW HAMPSHJRE

DEPARTMENT OF INFORMATION TECHNOLOGY • DOL
EDMS UPGRADE

CONTRACT ?0I8-153
PAAT3-e)CHtBITI
WORK PLAN

'• 'Attend ^ojecl Team minina ftnd Acquire'ln«deplh fUnetjonel knowledge of (he relevant
ippliceijonj;

•  Assist in vetideiing end documeniing user requircmenu, «s needed;
•  Assist in mtppirig business requirements;
•  Assist In constructing test scripts and date;
•  Assist in System Integration, and AccepiAAce Testing;
' • Assist in peiforming conversion andjntcgimtion testing and Data verincation;-
•  Anend .Project meeting when rfequesttd; and
•  Assist in training end users in the use of ihe-Contractor SoAware Solution and the business

processes the application supports.
■ • I • •

0) Slate Tccbolcal Lead aod Archlleel
The State's Technical Lead and Architect reports to the Stale's Project Manager and is responsible
for leading and managing the Staie'i technical tasks. Responsibilities include:

•  Attend t^nical (raining as nccessBor to support-the Project;
•  Assist the Sute and (he Contractor Team Project Manigcm to establish the detailed Work

Plw; • . .

• Manage the day-to-day activities of the Suie's lechriical Purees assi^d to the Project;
•  V/ork With Stetc IT management to obliin-Stata technical resources in accor^ee with the

Wofk Plan;.

• Wort In panrtcrship with the Contractor and- lead the State technical sufTs efTorts in
documenting the technical operational prociduru and processa for the Project. This is e
Contractor Oeliverable and it will be expected thai the Contractor will lead the dverall effon
with ttrppon and assistance from thb Slate; and. | .

•  RepresemihelechnicalefroruqftheStateatbiweeklyProjectm'ectings.

4) StateTottagAdmraiitretor
The State's Testing Adminiiuaior .will coordinate the State's testing effons. Responsibltijies .
include?

• Coordinating the development of syslertr, Initgration. pefformance. and Acceptance Ten
plans;

•  Coordinating system, Iniejratlon, ̂ ormanee, and Acceptance Tests;
•. ChiJnngtcsireviewmeeilngs;
• Coordinating (he SUie's team and utenul third panies involvement in luiing;.
.• Ensurlnglhaiproposcdprocesichangesircconsideredbyproccisowncrs;
•  EstablishprioritiesofDencienciesrequiringrao.lution:and
« ' Tracking Oencienciesihrough-rctblution.

State .of NH Contract 20IS-n3
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3. software APPLICATION

Seflwir«-rc^u<r<d for Cet^trtctor to fuinil (Contract dciWcnbles.
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II AOtrii 1

II Slr«|t Slp^ to Mkmnlt Annt Dirciinr. Pdrnttot ■
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Ti rDrSrwnc««A roriHi.

lt Aiiro

iJ"' ViA»J ton Urim mrci 1

21 'W«rt«<n*CMVfitAl CUmU 1-20) Wl

4. CONVfeRSlONS

The following Table 4.1 identifies the convenions within the scope ofthisContxacl.

Slate of NH Contract 2018-133
exhibiti-Work.Plen-PQrt}

Q'«-
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STATE OF NEW HAMPSHIRE

DEPARTMENt OF INFORMATION TECHNOLOGY • DOL
'  EDMS UPOkADE
'  CONTRACT ?0)H)3

•  I PART 3. EXHIBIT I

WORKPLAN

TibU4.l: PUftntdCoovmloni.

I.•.Ml

SlAU. "•»'Pr.-r '

Mi
Oib.r

IbU'icmt.
Haknw

■>n 'Cbnt^or
r •'•4:

d^cuAca'U-

» ./• .

Td;ij'^v^y»'3ieuTTVM'iyii.a^ •
•non forrnit "

'40. AecfAibU

^)if(^Leg(fy'ry.HeHi.4bcumen.ti.

Conv«r«loo TuHng fUipoojIWllllo .
•  Th« Contrictof Te'ftm ind ih« Suue, bued on ihtir Milgnpd converjion ruponsibilitici, u «i-

foah ifi Cenlfw.l exhibit F: TuUnt ^ery/f« ihftJI identify ippliceble lett scripu W)d.inftBl)mon
• irutf\)Ciioiu, #dept'ihcm to the Project ipecincj, test the butineu proceii. end compere with the
documented expected resulu. •

•  The Contreelor Team end the State, bestd on ihtir eesiined. convenion f«ponjjbiUries. ih^l.
execute the' applicable tcet uripu thil complete the convereion end compgm execution rejulU
with (he dccumemcd expecied resulu.

•  The Slelcli (cspOfisible for documenting the teehnlai Specifications of ell programs ihei extract
and f^at Deu from the icgicy syiiemj for use by the conversion processes. •

•  The Contractor T^ end the State, based ott their assigned conversion reiponsibllitics, shaJI
develop and unit test their assigned conversions..

•  The State end the Comrocior Teems shell- jointly conduct System end Integration Testing,
verifying end veli^ing the Kcurecy ertd completeness of the conversions.

•  . -The State and the ■Commctor Teams shall jointly verl^ wd ^lidate the accuracy and
completeness of tKc-convenions for Acceptance Testing and production.

5. INTERFACES
'  interfacei shai) be implemented In cooperation with the State. The following Table 5.1

imerfacw withih the scope c^f thii Contract and their'releiivc esslgnmeni. '

TabUS.lt In-Sebpe Interfates

identifies the

State ofNH Contract 20it-l33
Exhibit I - Work Plan - Part 3
Date:

Page 31 of SOContractor s In iali



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS liPCRADE

CONTRACT 2618-133
PART 3-EXHIBIT I

WORK PLAN

ItiU'i l:<( •'
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1 • • •
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; J •

•; . > • • '
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.  V.
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CVji/ptru^ Tillo^hg ^'v^n To
en{et;jn 1 nl;n^ )u ̂ '(^'-^41 ua'for
;'^ra-|l«ih'8|'^puAd^U j/tb'i^. pij:

sCopniEffe^'tOTtl;.; V![V •'
A0]8f
compft'lESQL Quertcj'to"?!
jhiRrib<:iL
to i'j^uerfea).
• i" ii.'.:' « • -1 .• • 1 .1

» •

.  . • *

1
Import-WoHl

.  Appiic^on

..EfocOment-
.''Cofnpbsit)^bn

•  'bbii'tfSciof •

'  . '

~  "i

.In^fMlUbi'liuive efToft'^'tww •
iheS^'iSttfl Cbntrktb7..ij •ebW^(ii.;detillc«3;rayic^p^

i euj6ijje^'^'^unc)|py^(tytbf^^
ImpjSn-WbKI'i^^ulo-itiir^

' •Kq^;.^iiwo>k for rapijc^'ng^jn
■ "iSc-nliWibluUon.

•  v.;**,' • •
■AppllOUiOfl ' \  Cptwiiitor ■CqqfigtEra.A;- npMlxr:bl^"jli^BMC*

• JtiilTOfQ" 'CMlinue \wiihyfropra
;• "iffitanSa.: ' '••••.♦"••.-••

■1

-  . •" ''i '
«  "A • •.

' • i •

• » H ' •

•  * * •* . ; /• ■■

w
•. Aciiyeiplre^dfy

r. .
•StWlcijirADFS

i'' '■

»  •

• Fedblti«^'?ieryic«/t(F^^^ .

\^mm b^u^ent

RN^^oior-

-VtM v .

Cbpfigli^pctarnqn; ; V ^
\1m^rt^lfr<>c^pf:(up:tp.'2.- .
:-d6llutf?ntj".pj8Ceb'ln-.SfTP^ w. v;

■ ' ■ i. • •• •• •• ■•.•-•■•./■
'• ■' ; '

■  -.v"

Sute oINH Contract 2018-133
Exhibit N;Wbrk/lin-Ptrt 3CHlCf 0^/^,
Contractori Imiiils P«(C 39 of 50



STATE OF NEW HAMPSttlRE
DEPARTMENT OF INFORMAtlON TECHNOLOGY • DOL

EDMS upgrade

. CONTRACT 2018-133
part 3-EXHIBIT I
WORK PLAN

•Viftua} Print'

Onver

Ut i|iiii)vilili

l*;'n u"

1
;  A'cis^-

*,'!fo"r;«Phone •
.• 'Ccntftctof'

75i3® 'Mobi.le'A'CMSi

m

,1

m . Unity Foms

Coriuictor'

• CbhffiitQf \

Contfoctor

I ir.'t I ijiiiuii

CoAfiguit'ii»Vvjitu^ ■ •
U^tQ ;

prifv[d<^»me;ju'Ontd'. ■; r j
Ofiiijie.'. ■

•iPhqn? 4:-ilO . BllbWi jjOniBiW
fuhct'i^i^ity. :ip be.^&mplw^'.
hativelyVihroq^ the "iP.bonc

• OniBtieApbliUiion.:
Cbhflgure ibs Mobila 'Acc^ for
if>ii ':\o- ftll.ow.'

* fui(iyT?iy^-ljJirev|ih"
■ -i^BMe/Aypllcition

''•OuU^k]rn^Uej»'^]p^
' ror..uiirrterun^;'imp^nin^
.of eniaJii jBid OnBueVfrqnt.'

Conflgwt yp w.(2j UtUtyFo"ns
for'.u»c.<3dfcm»lly. Tb^^tlniry
pbrmj-^ll- .be buic; .-K^lipOL

•  infbiT^bn •iuwIjiii'Hr'-ftbt-'
: rn'ejyiiJc
■ fliuh^e'-l^kuiWv " ■•'

X. intcrfeet RopoBiiblllttes

• • The Contnctor Teim ihall provide the Sute Contrtcfor Applicetion Deie'itqulremcnu and
examplei, of.dau mippingi ihd interface*'implemented on other Ptojecu. The Coniraetor Teijm
ihill ideniiiy the AP'li the State ihould ute in the duign and development of the interfaee.

•  The Conirtciof Toot ihall lead the Slate Ninth- the mapping of le^y Data to the Conwactor
Application. ■ ■

•  The Ccnt/scior Team aha!) lead the review of furtctionil end technical Interface Specificitionj.
•  The Ccnlracior Team Jhail auisi the State with the icsolutioij of problema and iuyei aaiociated

■with the developmeitt and Implementation of the intcrfscea. .

State of NH Contract 3011-133
Exhibit 1 - Work P]an - Pan 3
Date:
Contraoteriimnoli Page '40 of 50



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY . DDL
EDMS upgrade

CONTRACT 2018-133

PART3..CXHIBm

• WORKPLAN

•  Tho Contrtctor T^ihal) documeni the fuACtiontl uid teehnicil Sf)eeiriceiion&.for the incerfacea.
'• The Conuacior Team shall creaie'lhc iniiial Tcii PUn'ahd related tciipu to Unli Test the interface.

TIte State shall validate and accent..
'• The Contractor Team shall develop and Unit Tut Iheihterfttc.
•  The Sute and the Coninetor Team shall jointly verify and validate the accuracy and completeness

of the interface.

• ' The State is responsible for dKumentlni the procedures required to run the interfaces in
production.

•  The Slate shall document the technical chintcs needed to legacy systems to accommodate, the
Interface.

•  The Stale shall develop and test all legacy application changes needed, to accommodate the
interface.

> The State and the Conirsclor Teams shall jointly constrvct lest scripts and create any data needed
ID support testing the Interfaces.

•  The Slate is responsible for all d.ita exlractsand related'formatting needed from legacy systems lo.
support the i nteifeiccs.

•  The Stale is responsible for'the scheduling of interface operation in production.

6. application MODIFICATION

" To mbfc fully address the State's requirements, the Contractor Team shall implement the following
application modifications. The following Table 6.1 identifies the modincationi that .are within (he
scope of this Contract.

TebUd.): Medlflcttleni*Contractor Developed

Kl IIIIMIKM'

■
•*isi|aMSos 111*, el >»i • liri M< Ill M I iplIMM

^•^tpplitldonf i .
suto'^'stdf |^fti6i^ity;^;4W!.l^tl^h^V'.ord

■ lydcm.'wdit^Yni^^e^opVttrMir^
ofviok'^'teiillkt{h'|i|ji'lMme'w toiuUfinv, \ .
'  . m- -u \ .

! V. . . '-.I .*
f - . • * ■ • ••• - . ,

7. PRELIMINARY WORK PLAN ■

The following Tablc'7.1 provides the, preliminary agreed upon Work Plan for the Com/act. The
contractor shall provide, within two (2) weeks of Governor and Council apptdval, an updated Work'
Plan with delivery dates for State approval.

Tobi* 7.1; High Lcyd PreJImlnory NH Projki Plan

Stale of KH Contract 2016-123

Exhibit'I - ̂u^Plan > Pen 3
Data:

Coniraetdr's Iftillals Page 41 of SO



STATE OP New HAMPSHIRE
DEPARTMENT'OP INFORMATION TECHNOLOGY • DOL

:  i EDMS UPGRADE
-. contract 2dl$-133

PART 3 - EXHIBIT 1
WORK PLAN

•■••• •}, • " •
PUoning tod loKiatlbn AetivKies , 5

Busiocu Abatyali di Desigo ii

Sofbvirt & Cloud AcquUition - •  1
.  t

Bujld A Tot Cooflgurotiona 4)

Legacy Syaiem lotcgretioo 20

Workfloiwa-Pnctopmcot &
ImplemcotatioD 4S

Doeuoieot Capture •  \5

SyitereTotlng )0

Tmlnlng 14

Productioo Cutovor'(Co*Llve)' S

Poat Go*Livc Suppon ■  30

SuuorNH'Contnct 20]I>I33-
Exhibii Ir WerKPlin-Pan)
Due;
Contracior'tmiiiils. Page 43 of 30
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STATE OF NEW HAMPSHIRE 1
department OP INFORMAtidN TECHNOLOGY.DOt [

EDMS UPGRADE ,
CONTRACT2dll-l33
PART3.EX1IIBITJ .

SOFTWARE agreement

,1. .LICENSE GRANT

. Noi Applictble - Softwert Licensing purchoi^ ihruuglt tcpartle conirtct

SiAte of-NH Contrftci 2018-133

ExJiibii J - Soflware Agreement - Pvt 3
Pitt: t/ir/-tO
ContTicto/» irrfliaJi: Pne43ofSO



STATE OF NEW HAMPSmW
DEPARTMENT OF INFORMATION TECHNOLOGY ■ OOL

EDMS. UPGRADE <
CONTRA<^ 2011.133

.  PART 3-EXHIBIT K

warranty A warranty SERVICE

I. WARRANTIES , j. . •

. 1.1 Sy»ittn

.The Coni/eciof wwrwiii ihai ihe System will operwc to confom loilhe Speciricalioni,
terms,.ond requiremenu of the Coflimi.

1.2 Seftwore 1 i -
The Conirwior wvrtnu that the Softwert, including bOJ not limited" to the if^ividuel
modules or hjnctioru ftjmished under the Conbict. Is properly functioning withirt the

■  System, compliant with the requireinents of the |Contraei, and will opi«te.if) accordance
wlihtheSpeclficatioftsandTcnnsoriJwCoftinct. .

For any.bfcach of the above Soflwar^ wantmty. the State's remedy, a^ the Cofttractor's
entire liability, shall be: I •

(i) the corrtctiott of program errors -that cause breach of thc^ warranty, or If the
Cottirtcior cannot substantielly cirrtci such brwh in a commercially
reasonable rtianner. (he St^te may end its program Ucense if any and recover
iheTces-paid to the Comncior f^ the program license and any unused."
pttpiid technical support fees (he State has paid for the program license; or

(b) the rt-perfprmance of the deficient Services, or
(c) if ihe Contractor cannot substaniiyiy correct a bre^jin a commercially

reasonable manncr. thc Suic tttay end the relevant Services and recover the
fees paid to ihe-Cohiractbr for ihe deficient Services. J

•  ' i '
Noo'lnfrlDgemeot

The Conlnclor wirrints thai it has good tiild to . ̂ ^
Services.' eptiipment, and Sofiwire ("Maierfar? provided tmder this Convaci, and that

• such Services, equipment, and Software do "not jviolate or infrlitge eny patent, trademark,
copyright, trade name or other inielloaual prop^ rights or misappropriate a trade secret
of eny third party.

1.3

or the right to allowjihe Stale to use, all

1.4

1.5

Viruses: Dcstruetlve Frogrammldg

The Contfccior wirranu dial the Software sAall not contain ahyjvrfyses, denruclive
programming or mcehanisths designed lo disrupt the performance of the Software in
accordance with the Specifications. '

CompaHbillty

The Contractor warrants t^t all S>«em cpmjonenia. Including but not. limited'to the
cbmponcnu provided. Including any replacement or upgraded Syttem Software
' components provided by the Coniracter to'correci Deficiencies or as an enhancement, shall
operate with the rest of (he System without lossjof any functionality..

State of NH Contnct 2PII-I33
Exhibit K -'WarraaTy and Warranty Services'- Part 3

■Oo\c- .
ConLfofctSr*! Ifrfilali. Page 44 of 50



STATE OP NEW HAMPSHIRE

DEPARTMENT OF 1NF0RMAt(0N tECHNOLOGY - DOL
EDMS UPGRADE.

CONTRACT :QI«.U3 • . '
PART 3 - EXHIBIT K

WARRANTY & WARRAWY SERVICE

1.6 Scrvlcti

The Contneior wt/rtntt (hsi ill Seivicei lo be provided under the Coritnci will be
provided expedienily, in ■ prefessionsi nunner, in accordtnu with industry sundirds and
ihat Services wit! comply with perfonnance standards, Specir<eaiibns, end terms .of the
Contract.

J. warranty PERIOD

The Wamniy Period shall remain in cfTcci until ihs concluilon or ierminaHon of this Contract and any
exieratons, except for the warntniy. for non*inrHngemcnt; which shall remain in efTcct in indeflntiely.

•  • * • i

Stale of NH Contract 3011-133

Exhibit K - Winanry and Warranty Services - Part 3
. jj.

ConiratfoPs lilltlali Page 45 of 50



STATEOF NEWHAMPSaiRE
DEPARTMENT OF INFORMATION TECHNOLOGY • DOL

EDMS UPGRADE
CONTRACT 201M3J

EXHIBIT L

■  TRAINING SERVICES .

The Conuactor thill provide the following Trtlning S«yic«s.

I. USER TRAINING '

ij Conueetor will'provide uter trelning for up lo'icr) (10) builnets uteft'^under e "Treiri
.  theTrtincr" eppfOftch. " ' . ' • i •

1.5 Contrewor ihall provide the "Triln the Treiner" uter training on .tile «t ihe NH
Ocparlment of Labor office building.

I.-3 Sieie fttourcet pvticipeting in the "Tnin-i^ Tniner" ujcr ireining ntay be required
(oencrtdHylind'tenduser.web-be«dcoyneejipre«quiilie. j'

1.4 .Conlracior provided "Troin' the Trainer"-uter training comiw ofj the following
seationt: - | .

1.4.) One(l)OnBBtcUniryCIIentTfainlngtaiion • j'
1.4.2 Two (2) Functional Woitflow TralQlftg leiiioni (OnBatc Unity Client Training b a

prertquiiltc for Ihit Funcilonal Workflow Training)
1.4.3- Contractor rctources providing "Train the Trainer" uter training have alloctied two(2)

corijecutivo dayi of oniiie activity fof completion. The State ihall determine State
retourcet for ihlt training a/td schedule their availability. |

1.5 -Train the Trainer" user training toniilU of the following subiaskJ- |
1.5.1 Provide State resources w(lh installation ipstructioni for any mach'nes to be used

during training session

1.5.2 Review of a sarriple training machine to ensure training readiness
1.5.3 Purge systctjt of tmit tasting data as needed.
1.5.4 Load system with sample training doeiiments.
1.5.5 Plan and dUcuii with State resources how and where the training will be condueicd.
1.5.6 Prepare ConiraVor training mateflaJ|. All training materials shall be customized with

scftenshpu of the State's solution (note, these are not click by click end user guides).
t.5.7 Contractor to review materiolswiih State rtsourees.

1.5.t Schedule and conduct three(3) end user training sessions. ^

rONBASECERTmCATK training "
2.1 Coniretior shall support the Suie in determining and registering for On9^ Certificate
training.

' Stale of NH Contmei 201M 3 3

■Exhibit L - Tf^rtg Scfvica - Part 3
Page 46 of 50



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY • DOL
EDMS UPGRADE .

CONTRACT 201S.133
e^OllBITL . .

TRAINING SERVICES

3.0 SOLUTION ADNfTNISTRATION TRAINING
I  . i t

3.1 Contmctof shsU'provlde Solution Admlnisireiion trtining one (!) State mouree
designated A> the System WorknowAdminUiraior. ^

3.2 Conlmeior provided Solution Administration training shall cover, how to manage and
edministcrihe solution... ^
3.3 Contrutor provided Solution Administntion tfaining- will occur remotely and a
Solution Administration Guide will be developed and provided .which.covers high*teve)
environment infrastniciurt and administrative tuU required to maintain the solution..
3.4 Solution Administration Training is unique (0 the State's solution and is not intertded
to replace training offered by ihe solution soAware manufacturer.
3.5. Contractor tasks associated with this activity:
3.5.) Prepare Sytiemi Administrator Guide.
3.5.2 Schedule ond conduct one (1), four-hour Solution Knowledge Transfer session

Slate ofNH.Contract 201M33
'Bahihit L - Traln^ Services - Pan 3
Date: yy
Contracfef'i |mtiiU Page 47 of 50'



.  3TATE OF NEW. HAMPSHIRE
DEPARTMENT OF INPORMATION TECH^iOtOCY ; DOL

EDMS UPGRADE
CONTRACT 201H33
PART 3. EXHIBIT M

agency RFP WITH ADDENDUMS, BY REFERENCE

Exhibil M - ' •

RfP • DOL RJ^P 20_IB«I53 iuucd on March W** 2019
ADDENDUM 1 - Ternii wd Condliionv. Review Cheek Lisi
addendum 2 - RESPONSES TO VENDOR INQUIRIES
addendum ) - Cuffem EDMS Documeni Ntming Dropdown Inl File
ADDENDUM 4 - Vendor In^uirlei end Swc Rejponuj
ADDENDUM 5 - Vendor Induiriei A Sttie AC Offiee Reiponsee

Suie of NH Conirect 20ISO33

Exhlbli M RPF Addendum!, by Reference - Pen 3

r^^iraer^ ^2.^^ PtieUofSO



STATE OF NEW HAMPSHUU:

DEPARTMENT OF INFORMATION TECHNOLOGY • DOL
EDMS UPGRADE

CONTRACT 20IH33

PARTJ-EXHIBfTN "

VENDOR PROPOSAL, BY REFERENCE

ImftgeSoR Propoiftl in responicto DOL.RFP 20I8-13} ELECTRONIC
DOCUMENT MANAGEMENT SYSTEM.UPGRADE dated Mayl5th 2019 is
hereby incorportied by reference ai fully set forth herein.

State of NH Controci 20IM33 ■
Exhibit N Propcaal, by Reference - Part}

: Pate 49 of 50



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOCy • DOt'
eOMSUPCRADE

CONTRACT 1018-133.
part 3-EXHIBIT 0

CERTIFICATES AND ATTACHMENTS 1

Atuehe^ &re: . . '

A.' Exhibit H Requirtmenu - Anxchmeni I
B.' Contn-ctor't CtnifiMit orCood Sundini
C. Coniraeior'i Ctnifictie of Votx/Authority
D. Contractor'! Cenincetc of iMunnce

Sutc of NH Contract 201 !• 13 3

Exhibit 0 ̂ C^ifiCAtc ind'Atuchmenu - Pt/t 3
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state of New Hampshire

Department of State

CERTIFICATE.

I. William M. Gardner. $€<ixt*ry ofSiaicof (he S(a[C'OrNcw Hampihirc. do hereby ceniry ih8( IMaCESOPT. INC. ia

• Miehi|an Profii Corpeniien rcgiaiercd to do buiineia in New Hampshire ai IMACESOn*. INC. on September 37. 3019. 1

ftinhcr eenlfy ihai all fees and documcnia required hy the Secretary of Siaic'i ofTice have bfccn received and is ia good nanding as

far as ihis ofTice li concerned.

.Butiness1D:S28l7l

Certificate Number 0004996491

A

%
4

o

>»

<k

IN TESTIMONV WHEREOF;

I hereto set my heitd and cause to be afHacd

the Seal of (he State of New Hampshire. .

this 20th day of Aprll.A.O. 3030.

William M. Cardrtcr

Secretary of Suic
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Mitc iskcA01 k'mectiAg'uritn: Ucorddl'0tncu>r«'5tercy>ldca,duly ullodandKcldon_ 'I'
{MonlHy

■  T' 20 ^0. jj Mtiich 0 qyonim ofU»c i)inruw>'jti«t>»l«Jin \«<f« pfo«» aoJ »"oUft|:
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DATtD: AITRST:

\

N. ■
' ■» '

STATE OF .jMkbiMUL
|«V»«e 'o/vt • 't\', ,N. ^ .''

L  'h • ^ ^

COUNIT 0.F Odkland

On ihla the l^ih jgy
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ihe-undertljpied ofTicer. prifiwiij.appfBffd. lapei lenpchmldl ' . known to me (or
(Cimif^.$ljnatofy*Prln»>iamc) (| i .

iiilifteioHly proem) lii be the penon whete-name It tubterfM lo (Virtihin (nniVfnentSind-acknbwIcdsed iKai he/
th^ executed the one I'or ihe pvrpotei iheHniconialncd. In wlineit whereof. I hercunlo te(.m)> htnd.and offlp'tl icol.
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Acakcf CERTIFICATE OF LIABILITY INSURANCE
UTt tKMOnTTtl

.  )/H/2020

THI9 CeRTIPICATC IS (SSUeO AS A MATTCA Of IMFORMATION OMV.T AND C0NPCR9 NO RIOHTS UPON THE CeRTlPICATI HOtOSfi THIS

CeRTIPiCATB DOES NOT APFIRMAnveiY OR NCOATIveLT AMEND, EXTEND OR AUTER THE COVERAOB.APPOROEO OYTKE POUClft
eCLOW. THIS CERTIFtCATC OF INSURANCE 6oeS NOT CONSTrTUTE A CONTRACT OETWEEN THE ISSUING MIURfiRIS). AUTHORIZED
RePR6tENTATTVeORPROOUCeR,ANOTHCCeRTIFiCATeHOLOeA. ■

IMPORTANT: U iNo conlllcato holOof la on AOOITTONAt INSURED. lAo polkirflii) ffluol fe* ofldonoo. 11 SUBROQATION IS WAiVIO, •vblKl le
(hatafin'i inO coAOiUoflo cMhoootlcy.conAiApoUcto* Aoy rORuirt iflonOommaftL AfUltnonloAtMociRlAciloOot* noi coofoi Nflhu to tho '
cartincAlo-helOtf In a«v of ouch tnOoAtminUi).
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COVEIUCia • CEKTinCArt WUM8eR:CU0n«»09l RIVHIOW wyWBIW;

the PWOU VMSVAAN^USTEO KkOWHiVE'dSENiaiueO-TOTXE MS«.»Uo NAWkOAAOVg POA T>« PAKT KRIOO
iNotcATio. hotvmthstamom anv ftiouMtMiMT. TeRw OR coNomoN Of txr eo»/mACT or qtxsr oocuweNT mix rcs^ct to wmcn tms
CSRTVICATt MAT ft ISUCO OR MAT nmAM. TH| P<$V^RAMC£ A/fCROCO BY mi f CllOIS OSICRtUO HtRltN 19 tuUCT TO AU T>« ItRMl
f xcwu»iOH9 AK> cowomoHS Of SUCH fOire«i umits ihomi mat havs bkn rcoucio it pa® cuimi^ • •
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