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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

Lori A. Weaver 29 HAZEN DRIVE, CONCORD, NH 03301
Commissioner 603-271-4501 1-800-852-3345 Ext. 4501

Fax: 603-271-4827 TDD Access: 1-800-735-2964 www.dhhs.nh.gov
Tain N. Watt
Interim Director

January 11, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to enter into a Sole Source amendment to an existing contract with Oxbow Data
Management Systems, LLC (VC 273689), Bellevue, NE to provide a medical information
management system that integrates health screening data management, eligibility determination,
and billing by increasing the price limitation by $152,956 from $314,846 to $467,802 and by
extending the completion date from June 30, 2024 to June 30, 2027, effective upon Governor
and Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on June 1, 2016, item #21,
amended on July 10, 2019, item #11, and most recently amended on March 11, 2020, item #18.

Funds are available in the following accounts for State Fiscal Years 2024 and 2025, and
are anticipated to be available in State Fiscal Years 2026 and 2027, upon the availability and
continued appropriation of funds in the future operating budget, with the authority to adjust
budget line items within the price limitation and encumbrances between state fiscal years through
the Budget Office, if needed and justified.

See attached fiscal details.
EXPLANATION

This request is Sole Source because the Department is seeking to extend the contract
beyond the completion date and there are no renewal options available. The integrated software
system developed by the Contractor, the Medical Information Tracking System (Med-IT), is the
only web-based system approved by the Centers of Disease Control and Prevention for use by
the National Breast and Cervical Cancer Early Detection Program and the Well-Integrated
Screening and Evaluation for Women Across the Nation (WISEWOMAN) programs.

The Department is focused on increasing access to clinical care for low-income
populations who do not have health insurance. The Department provides these services through
agreements with over twenty-six (26) screening sites. The data collection and billing components
in Med-IT together allow the National Breast and Cervical Cancer Early Detection Program and
WISEWOMAN programs to properly enroll clients, pay medical claims, and perform audits to
ensure program funds are being used appropriately.
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This agreement allows for continued access to the Med-IT system, which allows the
Department to query and provide reminders to individuals in the Department’s Free Breast and
Cervical Cancer Screening and/or WISEWOMAN programs’ who are due or overdue for
appointments/procedures and ensures billing is completed accurately. Continuity in the use of
Med-IT ensures that clients continue to receive efficient updates from the Department and do not
fall behind on critical preventative care activities. Transition to a new system and vendor would
come at a substantial cost and not meet federal requirements for these services.

Approximately 1,585 clients will be served in FY24 with an expected 5% increase each
year thereafter.

Should the Governor and Council not authorize this request, the Department will not be
able to analyze program data for effectiveness and quality, nor will it be able to audit medical
claims for accuracy, which may result in individuals not receiving screenings that are necessary
to maintain good health.

Area served: Statewide.

Source of Federal Funds: Assistance Listing Number 93.898, FAIN NU58DP007115,
Assistance Listing Number 93.436, FAIN NU58DP007652.

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,

Lon A. Weaver
mmissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for cilizens to achieve heolth and independence.
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FISCAL DETAILS
OxBow Data Management Systems, LLC

$S5-2016-DPHS-78-BCCPIS-01-A03

05-95-90-902010-56590000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF COMMUNITY & HEALTH
SERVICES,COMPREHENSIVE CANCER 100% FEDERAL FUNDS

State Class/ Job Current Increased Revised
Fiscal Account Class Title Number (Modified) | (Decreased) | Modified
Year Budget Amount Budget
2016 |102-500731 Contracts for 90080081 $80,526 $0 $80,526
Prog Srvs .
2017 |046-500464 Contracts for 90080081 $23,020 $0 $23,020
Prog Srvs
2018 |046-500464 Contracts for 90080081 $23,740 $0 $23,740
Prog Srvs
2019 |046-500464 Contracts for 90080081 $24,460 $0 $24,460
Prog Srvs
2020 |102-500731 Contracts for 90080081 $55,180 $0 $55,180
Prog Srvs
2021 ]102-500731 Contracts for 90080081 $25,900 30 $25,900
Prog Srvs
2022 |046-500464 Contracts for 90080081 $26,620 $0 $26,620
Prog Srvs
2023 |046-500464 Contracts for 90080081 $27,340 $0 $27,340
Prog Srvs
Subtotal: 3286,786 30 $286,786

05-95-90-904510-32250000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF PREVENTION & WELLNESS,

COMPREHENSIVE CANCER 100% FEDERAL FUNDS

State Class/ Job Current Increased Revised
Fiscal Account Class Title Number (Modified) | (Decreased) | Modified
Year Budget Amount Budget
2024 }046-500464 Consultants 90080081 $28,060 $0 $28,060
2024 1102-500731 Contracts for 90080081 $0 $9,540 $9,540
Prog Srvs
2025 102-500731 Contracts for 90080081 $0 $32,900 $32,900
Prog Srvs
2026 |102-500731 Contracts for 90080081 $0 $33,506 $33,506
Prog Srvs
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2027

102-500731

Contracts for
Prog Srvs

90080081

$0

$33,506

$33,506

Subtotal:

528,060

$109,452

$137,512

05-95-90-904510-32260000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF PREVENTION & WELLNESS,
WISEWOMAN 100% FEDERAL FUNDS

State Class/ Job Current Increased Revised
Fiscal Account Class Title Number Budget (Decreased) | Budget
Year Amount
2024 1102-500731 Contracts for 90070450 $0 $5,000 $5,000
Prog Srvs
2025 |[102-500731 Contracts for 90070450 $0 $12,700 $12,700
Prog Srvs
2026 |102-500731 Contracts for 90070450 $0 $12,902 $12,902
Prog Srvs
2027 1102-500731 Contracts for 90070450 $0 $12,902 $12,902
Prag Svc
Subtotal $0 343,504 343,504
GRAND TOTAL $314,846 $152,956 $467,802




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

December 6, 2023

Lori A. Weaver, Commissioner
Department of Health and Human Services
State of New Hampshire
129 Pleasant Street
- Concord, NH 03301
Dear Commissioner Weaver:

This letter represents formal notification that the Department of Information Technology (DoIT)

has approved your agency’s request to enter into a contract amendment with Oxbow Data
Management Systems, LLC, as described below and referenced as DolT No. 2016-078C.

The purpose of this request is to provide a medical information tracking system that integrates
health screening data management with eligibility determination and billing.

The Total Price Limitation will increase by $152,956 for a New Total Price Limitation of
$467,802 effective upon Governor and Council approval through June 30, 2027.

A copy of this letter should accompany the Department of Health and Human Services’ submission
to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DolT #2016-078C

cc: Michael Williams, IT Manager, DolIT

“Innovative Technologies Today for New Hampshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services
Amendment #3

This Amendment to the Integration Software System for the Breast and Cervical Cancer Screening
Program contract is by and between the State of New Hampshire, Department of Health and Human
Services ("State" or "Department") and Oxbow Data Management Systems, LLC ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 1, 2016 (Item #21), as amended on July 10, 2019 (ltem #11) and March 11, 2020 (item #18), the
Contractor agreed to perform certain services based upon the terms and conditions specified in the
Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2027

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$467,802

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Robert W. Moore, Director

4. Modify Exhibit B, Price and Payment Schedule, Section 1, Payment Schedule, Subsection 1.3,
SAAS Services Pricing Worksheet, Table 1.3.4.1., SAAS Services Pricing Worksheet to read:

1.3.4.1. Table 2: SAAS Services Pricing Worksheet

SAAS
SERVICES

(if applicable)

Data
Conversion

SFY SFY SFY SFY SFY SFY SFY SFY SFY
2016 2017 2018 2019 2020 2021 2022 2023 2024

$45,667

Travel &

Training $12,559

Med-IT® - BCC
Subscription $19,800 $20,520 $21,240 $21,960 $22,680 $23,400 | $24,120 | $24,840 $25,000
Fees

Med-IT®

WISEWOMAN
Subscription $5,000
Fees

Med-IT®
Combatibility
Interface
Subscription $10,000
Fees

Med-IT® -
Changes & $2,500 $2,500 $2,500 $22,500 $12,500 $2,500 $2,500 $2,500 $2,600
Enhancements

GRAND TOTAL $80,526 $23,020 $23,740 $24,460 $55,180 $25,900 | $26,620 | $27,340 $42,600

Qi)s
Oxbow Data Management Systems, LLC A-S-1.2 Contractor Initials [ 9
12/27/2023
$S5-2016-DPHS-78-BCCPIS-01-A03 Page 1 of 4 Date
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SAAS SERVICES SFY SFY SFY
(if applicable) 2025 2026 2027 A

Data Conversion $0 $0 $0 $45,667
Travel & Training $0 $0 $0 $12,559
Med-IT® - BCC

Subscription Fees $25,250 $25,755 $25,755 $280.320
Med-IT® WISEWOMAN

Subscripiion Feas $5,050 $5,151 $5,151 $20,352
Med-IT® Combatibility

Interface Subscription Fees $10.100 $10,302 $10.302 $40,704
Med-IT® - Changes &

Brhanaamae $5.200 $5.200 $5.200 $68,200
GRAND TOTAL $45,600 $46,408 $46,408 $467.802

5. Modify Table 3 Contract History

Table 3 CONTRACT HISTORY 2016-078 - <Integrated Software System for the Breast & Cervical Cancer Screening

Program>
CONTRACT AMENDMENT TYPE G&C END DATE CONTRACT
AND APPROVAL AMOUNT
AMENDMENT DATE
NUMBER
2016-078 Original Contract June 1, 2016 June 30, 2020 $176,926
(Item #21)
2016-078 1% Amendment July 10, 2019 No change in $30,000
Amendment 1 (Item #11) completion date
2016-078 24 Amendment March 11, 2020 June 30, 2024 $107,920
Amendment 2 (Item #18)
2016-078 3¢ Amendment TBD June 30, 2027 $152,956
Amendment 3
Total $467,802

Oxbow Data Management Systems, LLC A-S-1.2

$8-2016-DPHS-78-BCCPIS-01-A03

QTS
Contractor Initials (:_‘(_).

12/27/2073
Page 2 of 4 Date
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain

in full force and effect. This Amendment sha

IN WITNESS WHEREOF, the parties have s

Il be upon Governor and Council approval.

et their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

DocuSigned by:

1/2/2024 [‘Paﬁ'lam M. 1‘((Lu1
Date Name: Patricia M. Tilley
Title: Director, Division of Public Health Services
Oxbow Data Management Systems, LLC
DocuSigned by:
Date Name: charles Jones
Title:  president
Oxbow Data Management Systems, LLC A-§-1.2

$S-2016-DPHS-78-BCCPIS-01-A03 P

age 3 of 4
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and

execution.
OFFICE OF THE ATTORNEY GENERAL
DocuSigned by:
1/2/2024 Sy Honvivo
Date Name: Robyn Guarino

Title:  attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
Oxbow Data Management Systems, LLC A-S-1.2

$S-2016-DPHS-78-BCCPIS-01-A03 Page 4 of 4



DocuSign Envelope ID: C6509B8D-15B6-4FDA-BD89-42707B3EDESB

State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that OXBOW DATA MANAGEMENT
SYSTEMS, LLC is a Nebraska Limited Liability Company registered to transact business in New Hampshire on April 21, 2016. |
further certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as

far as this office is concerned.

Business 1D: 742784
Certificate Number: 0006352653

IN TESTIMONY WHEREOF,
I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,

this 4th day of December A.D. 2023.

David M. Scanlan

Secretary of State
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CERTIFICATE OF VOTE/AUTHORITY

I, lan Neumann do hereby certify that:

1. | am the Member Representative of McCallie Associates, Inc. and that McCallie Associates, Inc.
is the sole member of OxBow Data Management Systems, LLC. | hereby certify the following is
a true copy of the current Operating Agreement of OxBow Data Management Systems, LLC and
that the Operating Agreement authorizes the President of OxBow Data Management Systems,
LLC to bind OxBow Data Management Systems, LLC for contractual obligations.

2. | further certify that the following individual currently holds the office or position authorized:
Charles Jones.

3. | further certify that it is understood that the State of New Hampshire will rely on this certificate
as evidence that the person listed above currently occupies the position indicated and that they
have full authority to bind the company and that this authorization shall remain valid for thirty (30)

days from the date of this certificate.
DocuSigned by:

IN/L A'LMW\MAMJ 12/15/2023
Name: lan Neumann Date
Member Representative
McCallie Associates, Inc
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ACORD
S

CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
12/28/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

A statement on

PRODUCER ﬁ,?,‘)‘.é“” Nicole M. Garcia
Marsh & Mcl.ennan Agency LLC PHONE 907-276-5617 [ FAX
1031 W 4th Ave, Suite 400 g e Bx0: =20 LA Nk
Anchorage AK 99501 ADDRESS: hicole.garcia@marshmma.com
INSURER(S) AFFORDING COVERAGE NAIC #

| License#: 82353] INSURER A : Evanston Insurance Company - 35378
INSURED AFOGNNATIVE| s rer 8 : ACE American Insurance Compa 22667
OxBow Data Management Systems, LLC o e e e~ = |
2808 Arctic Boulevard INSURER C : Navigators Specialty Insurance Company 36056
Suite 500 | INSURERD: - —— e
Anchorage AK 99503 INSURERE : B

INSURERF :

COVERAGES CERTIFICATE NUMBER: 1245462313 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR | ADDL|SUBR| = [ POLICYEFF | POLICY EXP - - |
_f&l TYPE OF INSURANCE [INSD | wvD POLICY NUMBER | (MM/DDIYYYY) (MMIDDIYYYY)I LIMITS
A I X LGOMMERCIAL GENERAL LIABILITY | N[N | MKLVSENV104507 ! 12/31/2023 | 12/31/2024 | EACH OGCURRENCE $ 1,000,000
W I
| CLAIMS-MADE OCCUR | \ | PREMISES (Ea occurrence) | $ 100,000
X BI&PD $100k SIR I ' MED EXP (Any one person) $5,000
[
X | *PLClaims Made | PERSONAL & ADV INJURY | $ 1,000,000 ]
| GEN'L AGGREGATE LIMIT APPLIES PER: | | GENERAL AGGREGATE _ $2,000,000 —
poucy | X | PRO: [ X '
| JECT Loc : PRODUCTS - COMP/OP AGG | $ 2,000,000 N
OTHER: | i | *Prof. Liab. | $1,000,000
B | AUTOMOBILE LIABILITY N | N | ISAH08872557 12/31/2023 | 12/31/2024 | GOMERED SINGLELMIT 1 51,000,000
X | ANY AUTO BODILY INJURY (Per person)
| OwNED SCHEDULED
AUTOS ONLY l AUTOS SEIEALT WY R eeaiinD) &
HIRED NON-OWNED PROPERTY DAMAGE s
AUTOSONLY | AUTOS ONLY | (Per accident) - % B
| /s
C | | UMBRELLALIAB ' OCCUR N | N | LA23FXS718746IC 12/31/2023 | 12/31/2024 | EACH OCCURRENCE 1 $ 5,000,000
| X | EXCESS LIAB CLAIMS-MADE | AGGREGATE $ 5,000,000
, C | $900
DED ! RETENTION § ‘ . | |
B |WORKERS COMPENSATION | N | WLRC68932993 12/31/2023 | 12131/2024 X |EER e | [ SR
AND EMPLOYERS' LIABILITY YIN 1 — —
ANYPROPRIETOR/PARTNER/EXECUTIVE El NIA | E.L. EACH ACCIDENT | $1,000,000 B
OFFICER/MEMBER EXCLUDED?
{Mandatory in NH) ‘ E.L. DISEASE - EA EMPLOYEE| $ 1,000,000
If yes, describe under | N 7
DI SCRIPTI‘ON UOF OPERATIONS below | E.L. DISEASE - POLICY LIMIT | $ 1,000,000
A | Contractor's Pollution ‘ MKLVSENV104505 12/31/2023 | 12/31/2024 | Each Condition $1,000,000
:_:llapllltyM ) Aggregate $2,000,000
aims Made

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space Is required)
Workers Compensation includes Stop Gap for ND OH WA WY, MEL, and USL&H coverages.
Re: SAAS Contract 2016-078 Amendment #3, Integrated Software System for the Breast & Cervical Cancer Screening Program.

CERTIFICATE HOLDER

CANCELLATION

Services
129 Pleasant Street

State of New Hampshire; Department of Health & Human

Concord NH 03301-0000

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Nl M. el

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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ACORD ADDITIONAL REMARKS SCHEDULE

Page of
AGENCY

NAMED INSURED

Marsh & McLennan Agency LLC OxBow Data Management Systems, LLC

CARRIER NAIC CODE

EFFECTIVE DATE:

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: _ 25 FORM TiTLE: _Certificate of Liability

This is evidence of insurance procured and developed under the Alaska Surplus Lines Law, AS 21.34. Itis not covered by the Alaska
Insurance Guaranty Association Act, AS 21.80.

ACORD 101 (2008/01)

© 2008 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

Kerrin A. Rounds 29 HAZEN DRIVE, CONCORD, NH 03301
Acting Commissioner 603-271-4501 1-800-852-3345 Ext. 4501
Fax: 603-271-4827 TDD Access: £-800-735-2964
Lisa M. Morris www.dhhs.nh.gov
Director

January 3, 2020

His Excellency, Governor Christopher T. Sununu

and the Honorable Council !
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health Services to
exercise a renewal option and amend an existing sole source agreement with OxBow Data
Management Systems, LLC (Vendor 273689), 3802 Raynor Parkway Suite 200, Bellevue NE 68123,
to provide a medical information tracking system that integrates health screening data management
with eligibility determination and billing by increasing the price limitation by $107,920 from $206,926 to
$314,846 and by extending the completion date from June 30, 2020 to June 30, 2024, effective upon
Governor and Executive Council. 100% Federal Funds.

This agreement was originally approved by the Governor and Executive Council on June 1,
2016 (item #21) and subsequently amended on July 10, 2019 (Item #11).

Funds are available in the following account for State Fiscal Years 2020 and 2021, and are
anticipated to be available in State Fiscal Years 2022, 2023, and 2024, with authority to adjust
amounts within the price limitation and adjust encumbrances between State Fiscal Years through the
Budget Office, if needed and justified.

05-95-90-902010-5659 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, COMPREHENSIVE CANCER

Fiscal Class Title Activity Current Increase/ Modified
Year Code Modified Decrease Budget
Budget

2016 102-500731 | Contracts for 90080081

Program Services | $80,526 $0.00 |  $80,526
2017 046-500464 | Contracts for 90080081

Program Services $23,020 $0.00 $23,020
2018 046-500464 | Contracts for 90080081

Program Services $23,740 $0.00 $23,740
2019 046-500464 | Contracts for 90080081

Program Services $24, 460 $0.00 $24,460
2020 102-500731 | Contracts for 90080081

' Program Services $55,180 $0 $55,180

2021 102-500731 | Contracts for 90080081 $0 $25,900 $25,900

Program Services + g =
2022 046-500464 | Contracts for 90080081 30| "$26:620 |-, $26,620

™



DocuSign Envelope ID: C6509B8D-15B6-4FDA-BD89-42707B3EDESB

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 2
Program Services -
2023 046-500464 | Contracts for 90080081 $0 $27.340 $27,340
| Program Services
2024 046-500464 | Contracts for 90080081 $0 $28,060 $28,060

Program Services

R e S 2o, R Total: | $206,926 | $107,920 | $314,846

EXPLANATION

The original contract is sole source because the integrated software system developed by the
OxBow Data Management Systems, LLC (Oxbow), the Medical Information Tracking System (Med-IT),
is the only web-based system approved by the Centers for Disease Control and Prevention (CDC) for
use by cancer screening programs. Additionally, the Med-IT system is the only web-based data
management and billing system that meets the requirements of the Health Insurance Portability and
Accountability Act (HIPAA) safeguards, reporting requirements and screening guidelines

Approximately 16,000 women will be served from the contract amendment through June 30,
2024,

The OxBow system provides the Department's Breast and Cervical Cancer Screening Program
(BCCP) with a web-based database for women enrolled in this program. This amendment is for Oxbow
to continue to provide the medical information tracking system that patients rely on to remind them of
their appointments/procedures and ensure billing is completed accurately.

The Department's BCCP is a screening program that provides low-income women in New
Hampshire with breast and cervical cancer screenings and follow-up. The Department provides these
services through agreements with over twenty-six (26) screening sites. The program has served close
to 30,000 women since it began in 1997 and continues to serve approximately 4,000 women annually.

Should the Governor and Executive Council not approve this request the Department will lose
the federal funding available to improve the BCCP services, which is being utilized to enhance existing
systems to send automatic reminders to patients about upcoming appointments and/or follow up
procedures. Loss of funding to add enhancements to the current system could result in some women
not receiving screenings that are necessary to maintain good heaith.

Area Served: Statewide
Source of Funds: 1QO% Federal (CFDA #93.898, FAIN #6 NU58DP006298)

In the event that Federal Funds are no longer available, General Funds will not be requested to
support this program.

Kerrin A. Rounds
Acting Commissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve heolth and independence.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nhlgov/doit

Denis Goulet
Commissioner

January 28, 2020

Kerrin A. Rounds, Acting Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Acting Commissioner Rounds:

This letter represents formal notification that tlhe Department of Information Technology (DolT)
has approved your agency’s request to enter into a sole source amendment with OxBow Data Management
Systems, LLC. (Vendor #273689), of Bellevue, NE as 'described below and referenced as Dol T No. 2016-
078B.

The purpose of this request is to enter into a conltract amendment for The Division of Public
Health Services for the continuation of the Medlcal Information Tracking System (Med-
IT). The Med-IT system integrates health sc|reen|ng data management with eligibility
computing and billing. Med-IT is the only web-based system approved by the Centers for
Disease Control and Prevention for use by the Icancer screening program, and it also meets
the requirements of the CDC Health Information and Portablhty and Accountability Act
(HIPPA) safeguards, reporting requirements and screening gundelmes

The funding amount for this amendment is $I07 920.00, increasing the current contract

from $206,926.00 to $314,846.00 and by extendmg the completion date to June 30, 2024

from the original completion date of June 30 2020. This amendment shall become
effective upon Governor and Executive Council approval through June 30, 2024.

A copy of this letter should accompany the Department of Health and Human Services’ submission

to the Governor and Executive Council for approval.

Smcerely,

enis Goulet
DG/kaf
DolT #2016-078B

cc: Bruce Smith, IT Manager; DolT

“Innovative Technologies Today for New Hampshire's Tomorrow”
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STATE OF NEW HAMPSHIRE
Department of Health & Human Services
Integrated Software System for the
Breast & Cervical Cancer Screening Program
SAAS CONTRACT 2016-078

CONTRACT AMENDMENT #2

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2016-078, on
June 1, 2016, Item # 21 (herein after referred to as the “Agreement”), Oxbow Data Management Systems, LLC
(hereinafter referred to as “Vendor™) agreed to supply certain services upon the terms and conditions specified in the
Agreement and in consideration of payment by the Department of Health and Human Services (hereinafier referred to as
the “Department”), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to increase the price limitation and payment schedule;

WHEREAS, The Vendor agrees to provide enhancements to MED-IT in order to be compliant with CDC
regulations;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $107,920 to bring the total
contract price to $314,846;

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.7 of the Agreement (Page 1) by extending the Completion Date from June 30, 2020 to June
30, 2024,

2. Amend Section 1.8, Price Limitation, of the P-37 by increasing the Price Limitation by $107,920 from
$206,926 to $314,846.

3. The Agreement is further amended as described in Table 2:

Table 2 ~_i % ey

T8rs~ - ¥ SAAS Servxces Pricing Worksheet
.Exh|b|t B)Pnce and, Pay nent: ~Exhibit B, Price and Payment Schedule, Section 1 Payment Schedule, Subsection

Schedule,«Scctlorm‘f Payment o i vl 3 SAAS Services: Pr;cmg Worksheet Table l .3.4.1,SAAS Services' Prlcmg
S: - . Worksheet to read:

s wtiy LR AT I . PR T O e T

Valveete s

Initial all pages SEE 21412020
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STATE OF NEW HAMPSHIRE
Department of Health & Human Services
Integrated Software System for the
Breast & Cervical Cancer Screening Program

SAAS CONTRACT 2016-078
CONTRACT AMENDMENT #2
1.3.4.1. Table 2: SAAS Services Pricing Worksheet

.‘, SAAS SERV!CESV' |?' i, ‘SFYi‘wl’ o : r=y ﬁ 7 B ‘?SFY’ ’LA‘ u ".~‘ F

* b, o 3, m Fuid L '
52t apalicbid) s 2016 ) o il 7:2620,T 123029 S aion o L"

Dm Conversion $45,667 $0 $45,687

Travet & Tralning $12,559 $0 $12,559

MedT® - BCC $23,400 $24,120 | $24,840 $25,560

Subscription Feos $19,800 $20,520 $21,240 $21,980 $22,830 5204.120

& Enhancemonts $2,500 $2,500 $2,500 $22,500 $12,500 $52.500
. .,..;..M;w L) [ o it R e e ] LR T [ M.x:;w‘ N v PG
"GRAND_TOTAL - - (|{$80,528 ¥ u$23 7401 84448071183 480w K[ e ’“»»#r*a o ET e
s O N et e vl i o g e oo bR , e e R B e A

Table 3 CONTRACT HISTORY 2016-078 - <Integrated Software System for the Breast & Cervical Cancer

Screening Program>

; "coum(:'r,,: a )t A GEC e ™2 E i mYCONTRACT; ™
EAAND \ “AEPROVAL: ¥ 11 ¥ ‘T AMOUNTS
dhumamnm: : ATEZ 5 LT AR Enae
. UNUMBER % A L T AR o *.le S B
2016-078 Ongmal Contract June 1, 2016 Junc 30, 2020 $176,926
(Item #21)
2016-078 1¥ Amendment July 10, 2019 No change in $30,000
Amendment 1 (item #11) completion date
2™ Amendment TBD June 30, 2024 $107,920
R lu- o, “,,)' ! p‘” t‘.'.:f.‘.\‘.f‘ e g c f,‘t.:.r-’).
; ,--."‘-_q- <&, . i '.',_ ‘(‘.-J;\L [
v Rl R T e :

Initial all pages
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STATE OF NEW HAMPSHIRE
Department of Health & Human Services
Integrated Software System for the
Breast & Cervical Cancer Screening Program

SAAS CONTRACT 2016-078
CONTRACT AMENDMENT #2

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

e hereunto set their hands as of the day and year first above written.

Date: W/ 14/1%

ent Sysiems, LLC

Corporate Signature Notarized:

STATE OF NEBRASKA

COUNTY OF SARPY

On this the /e day of /Z&(/&*ﬂ,éu, 2012 before the undersigned officer, personally appeared
the person identified directly above, or satisfactory proven to be the person whose name is signed
above, and acknowledged that s/he executed this document in the capacity indicated above.

IN WITNESS WHEREOF | hereunto set my hand and official seal.

Notary Public/Justice of

My Commission Expires:
GENERAL NOTARY - State of Nebreska

N, KATHRYN A YOUNG
o My Comm. &xp. March 24, 2021

(SEAL)

State of New Hampshire

_}Q Date: ILI%/I q

isa Morris, Director
State of New Hampshire
Department of Health and Human Services

[nitia! all pages y
Vendor [nitials: Page 3 of 4

Date: _H/1N/19



DocuSign Envelope |D: C6509B8D-1586-4FDA-BD89-42707B3EDESB

STATE OF NEW HAMPSHIRE
Department of Health & Human Services
Integrated Software System for the
Breast & Cervical Cancer Screening Program
SAAS CONTRACT 2016-078

CONTRACT AMENDMENT #2

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

%ﬂ-ﬁf.ﬁ—-— Date: QZ&HQO

Stafe of Ne Hampshire, Department of Justice
CRTHELINGE £INOS

[ hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

By:

Title:

Date:

Initial all pages
Vendor Initials Page 4 of 4
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

JefTrey A. Meyers 29 HAZEN DRIVE, CONCORD, NH 03301
Commissioner 603-271-4501 1-800-852-3)45 Ext. 4501
Fax: 603-271-4827 TODD Access: 1-800-735-2964
Liss M. Morris www.dhhs.nh.gov
Director

June 10, 2019

His Excellency, Governor Christopher T. Sununu
and'the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Depariment of Health and Human Services, Division of Public Health Services
(DPHS), to enter into a retroactive sole source amendment to an existing agreement with OxBow
Data Management Systems, LLC (Vendor 273689) 3802 Raynor Parkway Suite 200, Bellevue NE
68123, to provide a Medical Information Tracking System thatl integrates health screening data
management with eligibility determination and billing by increasing the price limitation by $30,000 from

-$176,926 to $206,926 with no change in the completion date of June 30, 2020, effective retroactive to
May 1, 2019 upon Governor and Executive Council. 100% Federal Funds.

This agreement was originally approved by Governor and Executive Councit on June 1, 2016
(Item #21).

Funds are anticipated to be available in State Fiscal Years 2020, upon availability and
continued appropriation of funds in future operating budgets, thh authority to adjust encumbrances
between state fiscal years through the Budget Office.

05-95-90-902010-5659 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, COMPREHENSIVE CANCER

Fiscal Class Title Activity Current increase/ Modified
Year Code Modiflied Decrease Budget
Budget
2016 102-500731 | Contracts for Program 90080081
Services $80,526 * $0.00 $80,526
2017 046-500464 | Contracts for Program 90080081
Services $23,020 $0.00 $23,020
2018 046-500464 | Contracts for Program 90080081
Services $23,740 $0.00 $23,740
2019 046-500464 | Contracts for Program 80080081 :
Services : $24 460 $0.00 $24 460
2020 102-500731 | Contracts for Program 90080081 ,
§ewices $25,180 $30,000 $55,180
. 5 A I T Total: | $176,926 $30,000 $206,926
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His Excellency, Govemor Christopher T. Sununu
and the Honorable Councit
Page 2 0f 3

EXPLANATION

This request is retroactive because the Department received approval from the Centers for
Disease Control and Prevention (CDC) to amend this contract with federal grant funds in February of
2019. The amendment is to add system enhancements to the Med-it System, a proprietary system, in
order to comply with data requirements from the CDC grant. In order to complete system
enhancements, it was critical to begin this work as early as possible in SFY2019.

The original contract is sole source because the integrated software system developed by the
OxBow Data Management Systems, LLC (Oxbow) the Medical Information Tracking System (Med-I1T),
is the only web-based system approved by the Centers for Disease Control and Prevention (CDC) for
use by cancer screening programs. Additionally, the Med-IT system is the only web-based data
management and billing system that meets the requirements of the CDC Heaith Information Portability
and Accountability Act (HIPAA) safeguards, reporting requirements and screening guidelines.

Approximately 10,000 women will be served from the contract amendment through June 30,
2020.

The OxBow sysle'm provides the Department’s Breast and Cervical Cancer Screening Program
(BCCP) with a web-based database for women enrolled in this program. This amendment is for Oxbow
to complete enhancements to the existing data system that will enable screening sites to submit their
billing information electronically rather than using paper forms.

The Department's BCCP is a screening program that provides low-income women in New
Hampshire with breast and cervical cancer screenings and follow-up. The Department provides these
services through agreements with over twenty-six (26) screening sites. The program has served close
to 30,000 women since it began in 1997 and continues to serve approximately 4,000 women annually.

The additional funds will be used to create an interface to enable providers to submit billing for
services electronically. This additional functionality will reduce the administrative burden on screening
sites, which include Federally Qualified Health Centers and other facilities who provide low-cost
services to the State's most vulnerable people. The low-income women served by screening sites will
benefit from this automation in the billing process, as it will reduce the likelihood of a women being
incorrectly billed for a service that is covered by the BCCP. Women served through this program have
been known to incorrectly receive bills for services that should be free. Reduction of administrative
burden on these screening sites will help to shift limited resources towards direct clinical care.

Should the Governor and Executive Council not approve this request the Department will lose
the federal funding available to improve the BCCP services, which is being utilized to enhance existing
systems to send automatic reminders to patients about upcoming appointments and/or follow up
procedures. Loss of funding to add enhancements to the current system could result in some women
not receiving screenings that are necessary to maintain good health.

Area Sgrved: Statewide
Source of Funds; 100% Federal (CFDA #93.898, FAIN #6 NU58DP006298)

In the event that Federal Funds are no longer available, General Funds will not be requested to
support this program.

Respéctiully submitted,

W“"

JeNty A. Méyers
Commissioner
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His Excellency, Govemnor Chri'stopher T. Sununu
and the Honorable Council
Page 30! 3

The Depariment of Health and Human Services’ Mission is 1o join communitics and families
in providing opportunities for cilizens to achieve health and independence.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGCY
27 Hazen Dr.! Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www,nhi.gov/doit

Denis Goulet
Commissioner

i June 13,2019

Jeffrey A. Meyers, Commissioner
Department of Health and Human Services i
State of New Hampshire

129 Pleasant Street :
Concord, NH 03301 |

[}

Dear Commissioner Meyers: 1

This letter rcpresents formal notification that the Department of Information Technology (Dol T)
has approved your agency's request to enter into & retroacnve sole source contract amendment with
OxBow Data Management System, LLC (Vendor #1'72328) of Bellevue, NE as described below and
referenced as DolT No. 2016-078A.

The purpose of this retroactive sole source contract amendment is for system enhancements
to the Medical Information Tracking Systcm (Med-IT) in order to comply with data
requirements from the CDC. This system mtfcgrates health screening data management
with eligibility computing and billing. Med-IT] is the only web-based system approved by
the Centers for Disease Control and Prcvcnuon for use by cancer screening program.
Additionally, the Med-IT system is the only web-based data management and billing
system that meets the requirements of the pDC Health Information Portability and
Accountability Act (HIPAA) safeguards, reporting requirements and screening guidelines.

The funding amount for this amendment is $30,000.00, increasing the current contract from
$176,926.00 to $206,926.00 with no change lin the completion date of June 30, 2020,
effective retroactive to May 1, 2019 upon Governor and Executive Council approval
through June 30, 2020.

* A copy of this letter should accompany the Department of Health and Human Services' submission

to the Governor and Executive Council for approval.

Sincerely,
Denis Goulet
DG/kaf

DolT #2016-078A
cc: Bruce Smith, IT Manager, DolT

“Innovotive Technologies Todoy for New Hompshire's Tomorrow"
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STATE OF NEW HAMPSHIRE
Department of Health & Human Services
Integrated Software System for the
Breast & Cervical Cancer Screening Program
SAAS CONTRACT 2016-078

CONTRACT AMENDMENT #]

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2016-078, on
June 1, 2016, ftem # 21 (herein after referred to as the “Agreement”), Oxbow Data Management Systems, LLC
(hercinafter referred to s **Vendor™) agreed to supply certain services upon the terms and conditions specified in the
Agreement and in consideration of payment by the Department of Health and Human Services (hereinafter referred 10 as

the “Department”), certain sums s specified therein;

WHEREAS, pursuant 10 the Agreement Section 18: Amendmeni and the provisions of the Agreement, the
Agreement may be maodified or smended only by a writien instrument executed by the parties thereto and approved by

the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes 10 increase the price limitation;

WHEREAS The Vendor agrees to provide enhancements to MED-IT in order to be compliant with CDC

regulations;

WHEREAS, the Depariment and the Vendor wish to increasc the Contract price by $30,000 1o bring the total

contract price 10 $206,926;

WHEREAS, the Deparument and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions conlained in the

Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8, Price Limitation, of the P-37 by increasing the Price Limitation by $30,000 from $176,926

to $206,926.

2. Amend Section 1.9, Contracting Officer for State Agency, of the P-37 to read:

Nathan D. White

3. Amend Section 1.10, State Agency Phone Numbcr, of the P-37 to rcad: '
(603) 271-9631

4. The Agreement is further amended as described in Table 2:

Table2 - . : 'lr.". ':""‘..-l' = -'"‘. L ' 'x'f‘-’ -“ NE ,"7’
Coafract #016- 73 T L SAAS Servlccs Pncmg Workshcct P ey
Exhibit B Price.and Payment ' R

Schedule, Section 1, Payment ;': 2
Schedule’ Subsection 1.3; =)
SAAHS Servides prlclng cowl g

w°rk5hcct.Tablcl341 “Ba .7

PO A B

Worksbeet to rend x

@ Y. " \
5 g e w o ¥

A : Tn
Exh:blt B, Prite and Pay ment, Schedule. Secnon l Payment Schcdule Subscctxon
I3, SAAS Services’ Pncnng Workshect Tnblc 1 34 1 SAAS Scrvu:es Pncmg

%

Initial all pages
Vendor Initials
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STATE OF NEW HAMPSHIRE
Department of Health & Human Services

Integrated Software System for the

Breast & Cervical Caocer Screening Program

SAAS CONTRACT 2016-078
CONTRACT AMENDMENT #1
1.3.4.1. ble 2: SAAS Services Pricin shee
 SAAS senvncesm SFY 3 . BRY. = [T UsFY VB L wmrar .
if applzcablo) ‘2016 | :-' _.2018 - |- _£2019, 4.20200.- *. i Ty :
Data Conversion $45,667.00 - - - - $45,667.00
Travel &
Training $12,559.00 . - . . $12,559.00
Med4T® - BCC
Subscription $18,800.00 $20,520.00 $21,240.00 $21,960.00 $22,680.00 $106,200.00
Feos
Med-IT® -
E,',‘:’;gzz,ﬁm $2.500.00 | $2.50000 | $2500.00 | o5 50000 | $12,500.00 $42,500.00
- K : i . ‘-‘ "._;,.:1 = Rl | *-‘.“ e il ¢l
Apiing “3“5 e ‘."." f‘z.s o0’ 3 ‘,2.33,2." ‘.’9. SBT000°) S G iso00 -] §as.18000. ] . 5208.826.00

$.  Amend Part 3, Exhibit G, Section 3, Contractor’s Service Level Agreement, Subsection 3.1, Definition of

Services, o read:
3.1. Definition of Services

i o A

The Contractor shall render Med-IT® Services in a prolessional manner, consistem with

accepted industry standards. The Contractor shall provide Progrem Subscriber Services that

include:
1A,

designated uscers,

3.1.1.2. Support of the Med-IT® product (Operations

Access to and the use of the following Med-1T® services by the Depariment and its

and Technical Support) as needed w0

maintgin System functionality as egreed to in the Contract and as modified through other

contracted enhancements.

Med-1T® export functions at any time.

submit claims 10 the Breast & Cervical Cancer Program (BCCP).

The Department owns the rights to all data and may retrieve data from the System using the
Create an Electronic Data Interchange (EDI) interface 10 allow providers to electronically

Facilitate irr.xport of specific BCCP Electronic Health Record (EHR) data electronicaliy to five

community health centers who are members of the Community Health Access Network (CHAN)

6. Add Exhibit K, DHHS Information Security Requirements.

Implement the comma separoted values (csv) file format for data for CHAN sites.

Initis! !l pages
Vendor Initials:
Date: 57/ .

Page 2 of §
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STATE OF NEW HAMPSHIRE
Department of Healtb & Human Services
Integrated Software System for the
Breast & Cervical Cancer Screening Program
SAAS CONTRACT 2016-078

CONTRACT AMENDMENT #1

Table 3 CONTRACT HISTORY 2016-078 - <integrated Software System for the Breast & Cervical Cancer
Screeaing Progrom>

CONTRACT..| = AMENDMENT TYPE ThC&CTITY E&’D’Dg&;{ﬁ >>] : CONTRACT
AND ;M. -J ~APPR0VAL- ava L TFT AMOUNT -
AMENDMENT > * : y r DATE IO 3 M LT s
~.NUMBER:- % |= - 't o' 2t mxl_ i o & U] e R )
2016-078 Ongmal Contract Juncl 2016 June 30, 2020 ] $176,926
(Item #21) )

2016-078 1% Amendment TBD No change in $30,000
Amendment ) completion date

= e, Xy i COZ\TRACTTOTAL.Q(’?-“' el sk AT s 82069267 4
‘..-—.45-—.-&."-.;- B o ....u.-c:....t.h...‘-l. -_-;o-.'_.‘."t-o:ut-:'- narbe i s o ;...'f..-. e T -:..-.- _n ..

Initial all pages -
Vendor Initials: - Page 3 of §
Date: 5/
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STATE OF NEW HAMPSHIRE
Department of Health & Human Services
Integrated Software System for the
Breast & Cervical Cancer Screening Program
SAAS CONTRACT 2016-078
CONTRACT AMENDMENT #1

Except as provided herein, sl} provisions of the Agreement sha!l remain in full force and effect. This modification shall
wke effect upon the approval date from the Governor and the Executive Council.

pphties hgve hersunto set their hands as of the day and year first sbove wrinen.

Date: 5/28/ /2

Corporate Signature Notarized:

sTaTe ofF [lefsagatea

COUNTY OF

On this the. Z & day of_m_%_, 2019 before the undersigned officer, personally appeared

the person identified directly abov& or satisfactory proven to be the person whose name is signed
above, and acknowledged that s/he executed this document in the capacity indicated above.

IN WITNESS WHEREOF [ hereunto set my hand and official seal.

Notary Publidlusyé ufﬂﬁéce

My Commission Expires:

GENERAL NOTAAY - St of Nebrsia
(SEAL KATHRYN A YOUNG
My Comm, Exp. March 24, 2024

JD\R CTOo W}\S Date: b/f$]|g

<AGENCY RESENTATIVE NAME, TITLE>
State of New Hampshire
<AGENCY>

Initial alf pages
Vendor Injtials: glﬁg Page d of §

Date: 5Z 28114



DocuSign Envelope ID: C6509B8D-15B6-4FDA-BD89-42707B3EDESB

STATE OF NEW HAMPSHIRE
Department-of Health & Human Services
Integrated Software System for the
Breast & Cervical Cancer Screening Program
SAAS CONTRACT 2016-078

CONTRACT AMENDMENT #1

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.
Approved by the Attorney General

%MD N T,

Stat€of New/Hgpshire, Depanment of Justice

1 hereby certify that the foregoing amendment was approvcd by the Governor and Executive Council of the
State of New Hampshire at the Meeting on: (date of meeting)

OfTice of the Secretary of State :

By:

Title:

Date:

Initial al} pages ¢
Vendor Initials &ﬁ Page Sof §

Amendment template revision 92217
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New Hampshlre Department of Health and Human Services
Exhibit K, Amendment #1
DHHS Information Security Requirements

A. Definitions
The following terms may be reflected and have the described meaning in this document:

1. “*Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition,” unauthorized access, or any similar term refeming to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information, “ Breach” shall have the same meaning as the term “Breach” in section
164.402 of Title 45, Code of Federal Regulations.

2. “Computer Security Incident” shall have the same meaning “Computer Security
incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commaerce.

3. *Confidential Information® or “Confidential Data” means all confidential information
disclosed by one party to the other such as all medical, heaith, financial, public
assistance benefits and personal information including without limitation,” Substance
Abuse Treatment Records, Case Records, Protected Heatth Information and
Personally identifiable Information.

Confidential Information also includes any and all information owned or managed by
the Stafe of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (Pl), Personal Financial
Information (PF1), Federal Tax Information (FTi), Social Security Numbers (SSN),
Payment Card Industry (PCl), and or other sensitive and confidential information.

4. “End User means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, eic.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. *HIPAA" means the Health Insurance Portability and Accountability Act of 1986 and the
regulations promulgated thereunder.

6. ‘Incident” means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthonized use of
a system for the processing or storage of data; and changes 1o system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V5. Lasi update 10/09/18 Exhibit K , Contractor inltials _%_

Amendment #1

DHHS tnf; 1 .
Security Rneggrr:rrg:\ls 03105/38/f9
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New Hampshire Department of Health and Human Services
Exhibit K, Amendment #1
DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. “Open Wireless Network” means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network -{designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted Pl, PFI,
PH! or confidential DHHS data.

8 “Personal Information” (or “PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. “Privacy Rule” shall mean the Standards for Privacy of Individually identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Heatth and Human Services.

10. *Protected Health Information” (or “PHI") has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. “Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12 “Unsecured Protected Health Information™ means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

1. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidentia! Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2  The Contractor must not disclose any Confidential Information in response to &
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request for disclosure on the basis that it is required by law, in response to a

subpoena, etc., without first notifying OHHS so that DHHS has an opportunity to

consent or object 1o the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional

restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PH! in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contracior agrees that DHHS Data or derivative there from disclosed to an End

User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for

any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives

of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

ll. METHODS OF SECURE TRANSMISSION OF DATA

1.

Application Encryption. If End User is- transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in c¢yber security and that said
application's encryption capabilities ensure secure transmission via the internet.

Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting. DHHS
data.

Encrypted Email: End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as ODropbox or Google Cloud Storage, to transmit
Confidential Data.

Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a vintual private network (VPN) when .
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote cammunication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed. '

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

Il. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. ARer such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must: '

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical tocation requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Conlractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain ali electronic and hard copies of Confidential Data
in a secure location and identified in section {V. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMPIHITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as-a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State’s
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition
- .

1. If the Contractor will maintain any Confidential Information on ifs systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of. such data upon request or contract termination; and will
obtain written cenrtification for any State of New Hampshire data destroyed by the
Conlractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Techno!ogy, u. S
Department of Commarce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include ail details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction. '

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thity (30) days of the termination of this
Contract, Contractor agrees to completely destroy ali electronic Confidential Data
" by means of data erasure, also known as secure data wiping.

V. PROCEDURES FOR SECURITY

A. Contractor agrees 1o éafeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will. maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Deparntment
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, elc.).

V5. Last update 10/08/18 Exhbit K , Contractor Inttiais _%_

Amendment #1

DHHS tformation S/28/ o7

Sacurity Requirgmsnts Date



DocuSign Envelope ID: C6509B8D-15B6-4FDA-BD89-42707B3EDESB

New Hampshire Department of Health and Human Services

Exhibit K, Amendment #1
DHHS information Security Requirements

10.

1.

The Contractor will maintain appropriate authentication and access controls fo
contractor systems that collect, transmit, or store Department confidential information
where applicable.

The Contractor will ensure proper security monitoring capabilities are in place to
detect polential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a8 minimum
match those for the Contractor, including breach notification requirements.

The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization pohmes
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors -prior to
system access being authorized.

If ihe Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

The Contractor will work with the Department at its request to complele a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department dala offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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12.

13.

14.

15.

16.

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must.in all other ‘respects
maintain the privacy and security of Pl and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1874 (5 U.S.C. § 552a), DHRS.
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rutes (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a leve! and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https:/imwww.nh.gov/doitivendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidentia! information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

¢. ensure that laptops and other electronic devices/media containing PHI, Pi, or
PFl are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e limit disclosure of the Confidential Information to the extent permitted by law.

f Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any

derivative files containing personally identifiable information, and in all cases,

- such data must be encrypled at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. OHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section Vi.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37.
4

|dentify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses ta Incidents; and
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate Pl must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

Vl. PERSONS TO CONTACT
A. DHHS Privacy Officer:
DHHSPrivacyOfficer@dhhs.nh.gov
B. DHHS Security Officer:
DHHSInformationSecurityOffice@dhhs.nh.gov
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES N3
29 HAZEN DRIVE. CONCORD. NH 033016803 i RISEAITORWE
603-2714611 1-800-852-3348 Ext 4612 S Public Health Services.

Fex: 603-2714827 TOD Access: 1-800-735-2964

Jellrey A Meyers
Commissioaer

AMarcells J. Bobinsky
Acting Dircetor

May 9, 2016
Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services to enter into a sole source
agreement with OxBow Data Management Systems, LLC (Vendor #TBD), 3802 Raynor
Parkway Suite 200, Bellevue NE 68123, to provide a Medical Information Tracking System
that integrates health screening data management with eligibility computing and billing in an
amount not to exceed $176,926, effective upon Governor and Council approval through June
30, 2020. 100% Federal Funds.

Funds are available in State Fiscal Year 2016 and 2017, and are anticipated to be
available in State Fiscal Years 2018, 2019, and 2020, upon availability and continued
appropriation of funds in future operating budgets, with authority to adjust encumbrances
between state fiscal years through the Budget Office, without further approval from the
Governor and Executive Council, if needed and justified.

05-95-90-902010-5659 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND
COMMUNITY SERVICES, COMPREHENSIVE CANCER

Fiscal Year Class Title Activity Code | Amount
2016 102-500731 | Contracts for Program Services 50080081 $80,526
2017 046-500464 | Conlracts for Program Services 90080081 $23,020
2018 046-500464 | Conlracts for Program Services 90080081 $23,740
2019 046-500464 | Contracts for Program Services 90080081 $24 460
2020 046-500464 | Contracts for Program Services 90080081 $25,180

| Sub-Total: | $176,926
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EXPLANATION

‘This request is sole source because the integrated software system developed by the
vendor, the Medical Information Tracking System (Med-IT), is the only web-based system
approved by the Centers for Disease Control and Prevention (CDC) for use by cancer
screening programs. Additionally, the Med-IT system is the only web-based data management
and billing system that meets the requirements of the CDC Health Information Portabi!ity and
Accountability Act (HIPAA) safeguards, reporting requirements and screening guidelines.

The Department's Breast and Cervical Cancer Screening (BCCP) Program is a free
screening program that provides low income women in New Hampshire with no cost breast
and cervical cancer screenings and' diagnostics. The Department provides these services
through contracts with over twenty-six (26) primary care providers and through agreements
with over 200 providers who bill for clinical procedures. The program has served close to
30,000 women since it began in 1997 and continues to serve approximately 4,000 women
annually. Although implementation of the Affordable Care Act increased the number of low-
income women in New Hampshire who are insured and thus reduced the need for free -
screening, it has not fully eliminated the need to provide screening and diagnostic services to
certain groups of low income women in New Hampshire. '

The CDC requires that Breast and Cervical Cancer Screening Programs: 1) establish
and maintain a data system to collect, edit. manage, and continuously improve the data
needed to track a woman's receipt of screening, diagnostic and' treatment services; 2)
establish and maintain a 'system that provides routine. and ad.hoc:repant for program
management; 3) establish methods for reviewing and assessing the completeness, accuracy,
and timeliness. of data collected; and 4) establish policies to ensure the security and
confidentiality of all data collected. These data are used to provide an understanding of who is
screened wilh program funds; monitor and project clinical costs: track patients for clinical care
and follow-up; meet reporting requirements for CDC; and to link data to the cancer registry
data. -

Currently, the Department maintains a centralized Cancer Screening and Tracking
Database (CaST) in order to track Minimal Data Elements (MDEs) for all women enrolled in
the screening program. A CDC contractor provides the Depariment with a version of CaST
that is installed on a server. Providers and contractors must submit_patient data via fax, mail
or e-mail to the Department, which is then entered into CaST by a full-time claims processor.
The data manager can then generate a number of monthly ‘reports, such as missing data
reports and clinical care indicators, as well as provide screening sites with data that can assist
with program planning and quality assurance.

A separate billing application, which was developed by the Department of Information
Technology, is used by the Department to manage direct claims from enrolled providers. The
data manager must manually confirm program enroliment and clinical validity for claims prior
to entering invoices into the billing application. Use of Med-IT will help the Department of
Health and Human Services to better meet protection standards related to protected health
information of women enrolled in the BCCP.

The transition to the Med-IT system is part of a strategic plan to adapt 10 changes in
health care financing and the changing needs for access to cancer screening and diagnosis.
In SFY15 the Department eliminated a ‘claims processor position and in SFY16 eliminated an
administrative secretary and consolidated remaining responsibilities into a new data manager
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position. These changes in staffing for the program and the transition from printed paper forms -
that are mailed and faxed to central office will result in a total savings of $800,000 over the
five-year contract period. In SFY16, the BCCP expanded the scope of contracts with primary

~ care providers to allow for provision of care coordination services to low income women who
face significant barriers to screening and would not be likely to get screened without this leve!
of assistance.

The vendor's software application will ensure the Department can meet protection
standards related to protected health information of women enrolled in the BCCP. The
software application will also assist primary care providers in ensuring care coordination
services are available to low income women who face significant barriers to breast and
cervical cancer screening services.

Should the Governor and Executive Council not approve this request the Department
will lose the federal funding available to improve the BCCP services, which include automatic
reminders to patients about upcoming appointments and/or follow up procedures. This could
result in some women not 'receiving screenings that are necessary to maintain good health.

Area Served: Statewide
Source of Funds: 100% Federal (CFDA #93.283, FAIN #6 NU58DP003930-04-01)

In the event that Federal Funds are no longer available, General Funds will not be
requested to support this program.

Respectfully ub

arcella J. Boblnsky
Acting Director

Approved by: W

ffrey A. Meyers
Commissioner

The Depariment of Heslth and Human Serviees' Mission /s to join communities and familics
in providing opportunities for citizens 1o achieve health and independence.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/dolt

-

Denls Goulet
Commissioner

May 16, 2016

Jeffrey A. Meyers, Commissioner

State of New Hampshire

Department of Health and Human Scrvices
129 Pleasant Strect

Concord, NH 03301-3857

Dear Commissioner Meyers: .

This letter represents formal notificetion that the Department of Information Technology (DolT)
has approved your agency’s request to enter into & sole source contract with OxBow Data Management
Systems, Bellevue, NE, 83 described below and eeferenced as DolT No. 2016-078.

The purpose of this contract is to provide Medical Information Tracking System (Mcd-
IT) thar integrates health screening data management with cligibility computing and
billing. Med-IT is the only web-based sysiem approved by the Centers for Disease
Control and Prevention for use by cancer screening program. Additionally, the Med-1T
system is the only web-based data management and billing system that meets the
requirements of the CDC Health Information Portability and Accountability Act
{HIPAA) saleguerds, reporting requirements and screening guidelines. This contract is
not to exceed $176,926, effective upon Governor end Council approvel through June 30,
2020.

" A copy of this letter should eccompany the Dcpanmcm of Information Technology's submission
to thc Governor and Executive Council for approval.

Sincerely,

[vr(jz}(ms Goulet

DG/mh
Contract 2016-078

“Innovative Technologles Todoy for New Hompshire's Tomorrow”™
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Subject:

Natice: This agreement and all of its atiachments shall become public upon submission to Govemor and
Exccutive Council for spproval. 'Any information that is prwzu: confidentisl or proprictary must
be clearly identified to the agency and agreed 1o in writing prior to siging the contract.

AGREEMENT
The State of New Hampshire and the Commctor hereby mutually agree as follows:

" GENERAL PROVISIONS
). IDENTIFICATION.

1.1 State Agency Name 1.2 Suate Agency Address
Department of Hezlth & Humen Scevices 129 Pleasant Street
Concord, NH 03301
13 Contractor Name 1.4 Contractor Address
OxBow Dats Management Systems, LLC 3802 Raynoc Parkway, Sutic 200
Believue, NE 68123
1.$ Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitstion
Number o M 5. !
{402) 991 —6036 ; 05-95-90‘9020 10-5659 June 30, 2043 . $176,926
1.9 Contracting’ Ofﬁur for State Agcncy 1.10 State Agency Telephone Number
Eric D. Bomrin (603)271-9558.
1.1t Contractor Jigmal .12 Namc and Title of Contrector Signatory

Jennifer S. Maassen, Managing Partner
b erm—

113 Acknowledgement: Stete of Nebraska , County of Sarpy

- 28 April 2016 before the undersigned officer, personally appeared the person identificd in block 1.12, or satisfactorily
provcn to be the person whose name is signed in block 1.11, and acknowledged that w/he executed this document in the capacity
indicated in block 1.12.

ic or Justice of the Peacc CEMERA WOTARY - R of Rchcrnis
EATIYN A YOLDOO
w iy Cames. 2. March 34, 17

1.13.0 Signature of No

[Seal]

1.132 Name and Title ofhotary or Justice of the Peace
Kathryn A. Young, General Notary

1.14 Swmie Agency Sigga 1.1S Name and Titlc of Stete Agency.Gignatory
;?.F & bare: 277 /b (Mare r//ajg.}w;L / Pbigdete ¢ for

1.16 Approval by thé N.H. Departmknt of Administration, Division of Personnel (if applicable)

By: i Director, On:

117 Approvakby the Attorney General (Form, Substence and Exccution) (if applicable)

gl Rl Sl

1.18 Approval by the Governor ve Couneil (q’abp«‘lcablc) {

By: On:
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Notleg: This sgreement and all of hs sttachments shell become public upon stbmitsion o Covernor and
: Execurive Council for approval. Any information that Is privaie, confidential or propristary must
be clearly idemified to the agency and agreed 1o in writing prioe to signing the contract,

AGREEMENT
The State of New Hampshire and the Contracior bereby mutually sgreo as follows:

"GENERAL PROVISIONS
1. IDENTIFICATION.

1.1 Statc Ageocy Name [12 Swe Agenry Address
Department of Health & Humen Services 129 Pleasant Sueet
Concord, NH 03301 -

13 Coatractor Name * 1.4 Contractor Address
OxBow Datn Managemesu Synems, LLC 3802 Raynor Pakwray, Sutic 200
' Bellovue, NE 6812)
1.5 Contractar Phone i 1.6 Account Number 1.7 Completion Date 1.8 Price Limitxiion
Number . 200 M -

{402) 9916036 05-95-90-902010-5459 Sune 30, 2049 A “\,. 3176926

1.9 Contrecting Officer for Staza Agency - "1 1.10 State Ageocy Telephooe Number

Eric D. Borrin (603) 2719558

1.11 Contractor B ¢ 1.12 Nams e0d Tite of Convactor Sigastory

b ﬂ\, jenalfer S. Muatsen, Managing Pertoer

M‘Mo.—-— :

L1} Adkowledgement: Suts of Nebraska |, County of Sarpy

On 28 April 2016 . befors the undersigned officer, personally appearcd the person identified In block 1.12. or satisfactorly
proven to be the person whase name is signed in dlock 1,11, end scknowledged that s/he axecuted this document In the capacity

indieated In block ).12.
i of Justics of tho Peace ﬁl
ummu
= & Comws, L5, et

1131 Signarere of
IR
112 Name and Title of Notary or Justics of the Pesce
Kathryn A. Young, General Nolary

1,15 Name end Tide of State Agsney Signstory

Oam: ,f/j//'o fMare clla J 25 durl. y  AdepBeecfor

1.4 S Agency STp

)16 Approval by th N.H. Departrobnt of Administratlon, Diviton of Pervonne! (If applicable)

By: * Directex, On:

1.17 Approval by the Anomey Genern! (Form, Substence end Execution) (if applicadle)
By: On: .

1.8 Approval by the Governor and Executive Councli ('q/app!icab!c).
By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block b1 {(“State™), engages
contractor identified in block 1.3 (“Contractor”) to perform,
and the Conuractor shal) perform, the work or sale of goods, or
both, identified and more particularly described in the atiached
EXHIBIT A which is incorporated hercin by reference
(“Services"”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.t Notwithstanding any provision of this Agreement to the.
conlrary, and subject to the approvel of the Governor and
Exccutive Counci! of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agrecment as indicated in
block 1.18, unless no such approval is required, in which case
the Agrecment shall become effective on the date the
Agreement is signed by the State Agency. &s shown in block
1.14 ("EfTective Date™).

3.2 If the Contractor commences the Services prior (o the
Effective Date, all Services performed by the Contractor prior
10 the EfTective Date shall be perfarmed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the Staie shall have no liabitity to the
Contractor, including without limitation, any obligation to pay
the Contractor for any cosis incurred or Services performed.
Contractor must complete 8ll Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, al} obligations of the State hereunder, including,
wilhout limitation, the continuance of payments hereunder, are
contingent upon the dvailability and continued appropriation
of funds, and in no event shall the State be tiable for any
payments hereunder in excess of such available appropriated
funds. Inthe event of a reduction or termination of
sppropriaied funds, the Statc shall have the right to withhold
payment until such funds become svailable, if ever, and shall
have the right to terminate this Agreement immedsately upon
giving the Contractor notice of such termination. The State
shall not be required 1o transfer funds from any other account
10 the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable,

s. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

'S.1 The contract price, method of payment, and terms of

payment are identified and more panicularly described in
EXHIBIT B which is incorporaied herein by reference.

5.2 The payment by the State of the contract price shali be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incuried by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract

. price.

5.3 The State reserves the right to ofTset from any amounts
otherwise payable to the Contractor under this Agreement
thase liquidated amounts required or permitied by N.H. RSA
80:7 through RSA 80:7- or any other provision of law.

5.4 Notwithstanding any provision in this Agreement (o the
contrary, and nolwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all swatutes, laws, regulations,
and orders of federal, state, county or municipal authoritics
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement (o utilize suxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with gll applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminale ngainst employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual onentalion, or naticnal ongin and will take
effirmative action to prevent such discriminstion.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Execulive Order No. 11246 (“Equal
Employment Opportunity"’), 8s supplemented by the
regulations of the United States Depariment of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the Uniled States issue (o
implement thesc regulations. The Contractor further egrecs to
permit the State or United States access 10 any of the
Contractor's books, records and accounts for the purpose of
ascenaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contracior shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwisc authorized to do so under all applicablc
laws,

7.2 Untess otherwisc authorized in writing, uring the term of
this Agreement, and for a period of six (6) monihs after the
Completion Date in block 1.7, the Contracior shall not hire,
and shall not permil any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort ta
perform the Services to hire, any person who is & Stale
employee or official, who is materially involved in the
procurement, adminisiralion or performance of this

Pege 2 of 4
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Agreement. This provision shall survive i¢rmination of this
Agrecment. :

7.3 The Contracting Officer specified in block 1.9, ar his of
her successor, shall be 1he State’s representative. In the cveat

.- of sny dispute conceming the interpretation of this Agreement,

the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES. :
8.1 Any one or more of the following acts or omissions of the
Contractor shell constitute an event of default hercunder
("Event of Default™):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

B.1.2 failure to submit any repon required hereunder; and/or
8.1.3 failure 10 perform any other covenant, term or condition
of this Agreement,

8.2 Upon the occurrence of any Event of Defouli, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Conlractor a writien notice specifying the Event
of Default and requiring it 10 be remedicd within, in the
ebsence of & greater'or lesser specification of 1ime, thiny (30)
days from the daie of the notice; and if the Evenl of Default is
not timety remedied, 1erminate this Agreement, efTective two
(2) days alier giving the Contractor notice of terminaiion;
8.2.2 give the Coniractor & written notice specifying the Event
of Defauh and suspending ali payments 10 be made under this
Agreement and ordering that the portion of the contraci price
which would otherwise acerue 10 the Contractor during the
period from the date of such notice until such time as the State
determines thal the Contractor has eured the Event of Default
shal] never be paid (o the Contrector,

8.2.3 set ofT against any other obligations the State miy owe 10
the Contractor any damages the State suffers by reason of any
Evenl of Default; end/or

8.2.4 wreat the Agreement as breached and pursue any of its-
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data” shal) mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited 1o, all studies, reponts,
files, formulaz, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
grophic representations, computcr programs, computer

" printouts, noles, ietlers, memoranda, papers, end documents,

all whether finished or unfinished.

9.2 All data and any propenty which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the Staie, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason,

9.3 Confidentiality of data shall be governed by N.H RSA

chapter 91-A or other existing law, Disclosure of data -

requires prior written approval of the State. : i

S,
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10. TERMINATION. In the event of an carly termination of
this Agreement for any renson other than the completion of the
Services, the Contractor shall deliver 16 the Contracting
Officer, not later than fificen (15) days oficr the date of
termination, o repon (“Termination Repont™) describing in
detail all Services performed, and the contract price camed, (o
and including the date of termination. The form, subject
malter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the atiached EXHIBIT A,

I1.CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agrcement the Coniractoris in all
reSPECts an indcpcndcntconlractor. ond is neither an agent nor
on employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authorily to
bind the Stalc or receive any benefits, workers' compensation
or other emoluments provided by the State 10 jts employees,

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. )
The Contractor shall not assign, or otherwise transfer any
interess in this Agreement without the prior written<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>