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Christine M. Brennan
Deputy Commissioner

Frank Edelblut
Commissioner

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
25 Hall Street
Concord, NH 03301
TEL. (603) 271-3435
FAX (603) 271-1953

January 10, 2024

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education to Retroactively amend the Sole Source contract
with Panorama Education, Inc., Boston, Massachusetts (vendor code 307565) to provide data
for reporting requirements, technical assistance, and marketing, by extending the end date
from September 30, 2023, to June 30, 2024, with no change to the price limitation, effective
upon Governor and Council approval. The Governor and Council originally approved this
contract on October 23, 2019, Item #68, an amendment was approved by the Governor on
April 16, 2021, and submitted to the Council as an Informational Item on June 30, 2021, Item
W. 100% Federal Funds '

EXPLANATION

This item was originally sole source to meet the legislative requirements to provide technical
assistance under RSA 186-C III and CFR 34 §300.704 (4)(i) State level activities to provide
professional development and training. The New Hampshire Department of Education
(NHED) procured the services with the vendor to provide unlimited surveys to conduct needs
assessments of the community, schools, families, and students, in particular students with
disabilities. The request is retroactive as NHED anticipated completing all of this work by
September 30, 2023, but recently discovered the need to continue just a small component of
the services that were designated in the contract.
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His Excellency, Governor Christopher T. Sununu
And the Honorable Council
Page 2 of 2

The Department would like to retroactively amend the contract with Panorama Education, Inc.
by extending the end date from September 30, 2023, to June 30, 2024 to provide the vendor
and NHED with the additional time necessary to provide thorough and accurate data of the
Post School Outcome Survey for students with disabilities and the technical assistance
activities that align with the Bureau of Special Education Programs State Performance Plan
and Annual Performance Report.

Respectfully Submitted,

04 A

Frank Edelblut
Commissioner of Education



AMENDMENT TO
PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Division of Leamner Support, hereinafter “the
Agency,” and Panorama Education Inc., Boston, MA hereinafter “the Contractor”, and pursuant to an agreement
between the parties that was approved by Governor and Council on October 23, 2019, Item #68 and an amendment
that was approved by the Governor on April 16, 2021 and submitted to the Council as an Informational Item on June
30, 2021, Item W, hereby agree to modify same as follows:

1. Amend the Completion Date by removing September 30, 2023 and replacing with June 30, 2024
2 All other provisions of this agreement shall remain in full force and effect as originally set forth; and
3. This amendment shall commence upon Governor and Council approval and shall terminate on June 30, 2024.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the parties
and must be attached to the said agreement.

IN WITNESS WHEREQF, the parties, hereto have set their hands as of the day and year first above written.

THE STATE OF NEW HAMPSHIRE
Department of Education
(Agency)

Division of __Commissioner’s Office

o W 111712023

Frank Edelblut, Commissioner of Education Date

Panorama Education, Inc.
Name of Corporation (Contractor)

Ene Wersman 01/10/ 2024
Eric Weisman, Other Officer Date

By:

Approved as to form, substance and execution by the Attorney General this 17 day of January 2024

i‘a-gdml.. O Jf—

Elizabeth Brown, Attorney General’s Office

Approved by the Governor and Council this day of .20

By:

Doc ID: b7893e54753f858fa31640e306beObe5d2f3abec



CORPORATE SECRETARY’S CERTIFICATE OF

PANORAMA EDUCATION, INC.

September 5, 2023

I, Andrew Ting, the duly authorized and acting Chief Legal Officer and Corporate Secretary of Panorama
Education, Inc., a Delaware corporation (the “Company”), hereby certify for and on behalf of the
Company that the Company’s Board of Directors (the “Board”) approved the following resolutions by
unanimous written consent on August 30, 2023:

RESOLVED: The Board hereby authorizes Eric Weisman, Michael Reynolds and Josh Hammell
(the “Authorized Signatories™) to sign and execute in the name and on behalf of the
Company all customer contracts, requests for proposal, vendor agreements and other
similar agreements as may be required in the ordinary course of business of the
Company.

RESOLVED: That the Authorized Signatories’ signing authority may be revoked at any time by the
Board.

RESOLVED: That the Authorized Signatories’ signing authority shall not include the authority to
enter into any banking or financing agreements or any agreements relating to the
equity of the Company.

RESOLVED: That each agreement previously executed and delivered by the Authorized
Signatories in a manner consistent with the foregoing resolutions be, and each of
them hereby is, ratified, confirmed, adopted and approved.

IN WITNESS WHEREOF, the undersigned has executed this Corporate Secretary’s Certificate as of
September 5, 2023.

4 S—

Andrew Ting
Chief Legal Officer and Corporate Secretary
Panorama Education, Inc.

Addendum:

I hereby certify that said authority set forth above has not been amended or repealed and remains in full
force and effect as of the date of the contract to which this certificate is attached. This authority remains
valid for thirty (30) days from the date below. I further certify that it is understood that the State of New
Hampshire will rely on this certificate as evidence that the persons listed above have full authority to bind the

Doc ID: 71c94c628e39eb2efa37deSbb07eadf892d34068



corporation as noted. To the extent that there are any limits on the authority of any listed individual to bind
the corporation in contracts with the State of New Hampshire, all such limitations are expressly stated herein.

05/2
Bt 01/05/ 2024

Andrew Ting
Chief Legal Officer and Corporate Secretary
Panorama Education, Inc.
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State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that PANORAMA EDUCATION,
INC. is a Delaware Profit Corporation registered to transact business in New Hampshire on May 09, 2019. I further certify that all
fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned.

Business ID: 819231
Certificate Number: 0006353731

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 6th day of December A.D. 2023.

(w0

David M. Scanlan
Secretary of State




® DATE (MM/DD/YYYY
ACORD CERTIFICATE OF LIABILITY INSURANCE ‘ )

12/07/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER CONTACT  sarah Houle
The Richards Group mg‘N,fo £, (802) 254-6016 [;,’é, Noj. (802) 254-7110
48 Harris Place EMAL s, shoule@therichardsgrp.com
PO Box 820 INSURER(S) AFFORDING COVERAGE NAIC #
Brattieboro VT 05302 INSURER A : Sentinel Insurance 11000
INSURED INSURER B: ravelers Property Casualty Co of America 25674
Panorama Education Inc. INSURER ¢ : Underwriters @ Lloyds London

INSURER D :

INSURER E :

INSURER F :
COVERAGES CERTIFICATE NUMBER:  23/24 MASTER REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADDLTSUBR POLICYEFF | P XP
IETS; TYPE OF INSURANCE INSD | WVD POLICY NUMBER (M%D%/YE/W) (M%-éCJYEYYY) LIMITS
>X| COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000
I"'DAMAGE TO RENTED
I CLAIMS-MADE OCCUR PREMISES (Ea occurrence) 3 1.000,000
MED EXP (Any one person) $ 10,000
A 09/30/2023 | 09/30/2024 | personaL & ADVINJURY | s 1:000.000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
rouicy | X TS Loc PRODUCTS - COMPIOPAGS | 5 000,000
OTHER: 3
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY (E» aceident) $ 1,000,000
ANY AUTO BODILY INJURY (Per person) | $
OWNED SCHEDULED 3
A AUTOS onuy . Ros =2 09/30/2023 | 09/30/2024 Boon.; FIZ‘IN':(UDRY (P;r accident) | $
HIRED NON-OW PROP AMAGE
>< AUTOS ONLY AUTOS ONLY {Per accident) $
S
X| uMBRELLALIAB | X occur EACH OCCURRENCE s 8,000,000
A EXCESS LIAB A —— 09/30/2023 | 09/30/2024 [ 4o recaTe s 8.000,000
DED |><I RETENTION s 10000 $
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY PR X S5fure [ [ e
el gt NIA 09/30/2023 | 09/30/2024 | EL EACHACCIDENT S
{Mandataryin.NH) EL. DISEASE - EAEMPLOVEE | 5 1:000.000
If yes. describe under 1.000.000
DESCRIPTION OF OPERATIONS below EL. DISEASE-pPoLiCYLIMT [s "WYY
o Limit (Includes Defense) $5,000,000
Errors & Omissions e
C | Cyber Liability 09/30/2023 | 09/30/2024 |Cyber Limit $5.000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

The State-of hew Hampetire ACCORDANCE WITH THE POLICY PROVISIONS.

Department of Education

AUTHORIZED REPRESENTATIVE
25 Hall Street P

- 37 .
A
Concord NH 03301 il 'Wb

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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Frank Edelblut Christine M. Brennan
Commissioner Deputy Commissioner

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
101 Pleasant Street
Concord, NH 03301
TEL. (603) 271-3495
FAX (603) 271-1953

June 3, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, NH 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 21-P:43, and Section 4 of Executive Order 2020-04 as extended by
Executive Orders 2020-05 and 2020-08, 2020-09, 2020-10, 2020-14, 2020-15, 2020-16, 2020-17, 2020-
18, 2020-20, 2020-21, 2020-23, 2020-24, 2020-25, 2021-01, 2021-02, 2021-04, 2021-05, 2021-06,
2021-08, and 2021-10, and suspend the Manual of Procedures 150, V., B., 1., requirement, Governor
Sununu has authorized the Department of Education (DOE) to enter into a Sole Source amendment
with Panorama Education, Inc., Boston, Massachusetts (vendor code 307565), by increasing the price
limitation by $731,667.00 from $200,000.00 to $931,667.00, and change the end date from December
31, 2021 to September 30, 2023. This contract is to provide data for reporting requirements, additional
technical assistance, marketing, and increased scope of work, effective upon Governor approval through
September 30, 2023. The Governor and Council originally approved this contract on
October 23, 2019, Item #68. 100% Federal Funds.

Funds to support this request are anticipated to be available in the accounts titled IDEA-Special
Ed-Elem/Sec, CARES ACT#3 Education Fund and School Climate Transformation, upon the
availability and continued appropriation of funds in future operating budgets, with the ability to adjust
encumbrances between Fiscal Years through the Budget Office without further Governor approval, if
needed and justified:

06-56-56-562010-25040000-102-500731 Contracts for Program Services

FY'20 FY’21 FY FY" 23 FY’24
$90,000.00 $85,000.00  $100,000.00  $100,000.00  $25,000.00

TDD Access: Relay NH 711
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His Excellency, Governor Christopher T. Sununu
And the Honorable Council
June 3, 2021

06-56-56-562010-19130000-102-500731  Contracts for Program Services
FY’20 FY’2] FY* 22 FY’23 FY’'24

$0.00 $0.00 $85,500.00 $0.00 $0.00

06-56-56-562010-23700000-102-500731 Contracts for Program Services

FY’20 ¥l FY'id FY’23 FY’24
$0.00 $131,667.00 $114,500.00 $200,000.00 $0.00
Accounting
Fiscal Years Unit Current Budget Increase/Decrease | New Modified Budget
FY 120 25040000 $90,000.00 $0.00 $90,000.00
FY*2l 25040000 $100,000.00 ($15,000.00) $85,000.00
FYdl 23700000 $0.00 $131,667.00 $131,667.00 -
FY’22 25040000 $10,000.00 $90,000.00 $100,000.00
FY' 3 19130000 $0.00 $85,500.00 $85,500.00
FY’22 23700000 $0.00 $114,500.00 $114,500.00
| . 25040000 $0.00 $100,000.00 $100,000.00
FY*23 23700000 $0.00 $200,000.00 $200,000.00
FY’24 25040000 '$0.00 $25,000.00 $25,000.00
Total $931,667.00
EXPLANATION

This request is Sole Source because The New Hampshire Department of Education is responsible for
meeting legislative mandates to provide technical assistance under RSA 186-C III and CFR 34 §300.704
(4)(1) State level activities to provide professional development and training. Panorama Education, Inc.
will provide unlimited surveys through this amendment and expand on the existing engagement of
parents and youth to include the broader school community that is key to student academic and
developmental success by utilizing an approach for improving school, family, and student partnerships
based on a set of evidence based guiding strategies to inform the development of such partnerships and
their expected outcomes. This set of evidence-based strategies will be used to assist students, families,
schools, districts, and communities in developing and sustaining such partnerships.

The services under this contract will support the New Hampshire Department of Education with the
mandatory Federal reporting requirements regarding parent involvement in special education and post
school outcomes for students with disabilities who graduate from high school under the Individuals with
Disabilities Education Act (IDEA). The purpose of the parent involvement survey is to measure the
number of parents of students receiving special education services who report that their schools
facilitated parent involvement as a means of improving services and results for students with disabilities.



His Excellency, Governor Christopher T. Sununu
And the Honorable Council
June 3, 2021

The Department would like to amend the contact with Panorama Education, Inc. by increasing the
funding, extending the end date from December 31, 2021 to September 30, 2023 and adding additional
services of Statewide Family and Community Voice Survey Administration, Statewide Educator Voice
Survey Administration, Statewide Survey Dashboard, as well as School Climate Survey and a School
Climate Dashboard.

In the event Federal Funds become no longer available, General Funds will not be requested to support
this program.

Respectfully Submitted,

VAr

Frank Edelblut
Commissioner of Education



Frank _Edelblut Christine M. Brennan
Commissioner Deputy Commissioner

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
101 Pleasant Street
Concord, NH 03301
TEL. (603) 271-3495
FAX (603) 271-1953

April 1, 2021

His Excellency, Governor Christopher T. Sununu
State House

‘Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education to enter into a Sole Source amendment wimﬁmg
Education, Inc., Boston, Massachusetts (vendor code 307565), by increasing the price limitation by
$731,667.00 from $200,000.00 to $931,667.00, and change the end date from December 31, 2021 to
September 30, 2023. This contract is to provide data for reporting requirements, additional technical
assistance, marketing, and increased scope of work, effective upon Governor approval through
September 30, 2023. The Governor and Council originally approved this contract on
October 23, 2019, Item #68. 100% Federal Funds.

Funds to support this request are anticipated to be available in the accounts titled IDEA-Special
Ed-Elem/Sec, CARES ACT#3 Education Fund and School Climate Transformation, upon the
availability and continued appropriation of funds in future operating budgets, with the ability to adjust
encumbrances between Fiscal Years through the Budget Office without further Governor approval, if
needed and justified:

06-56-56-562010-25040000-102-500731  Contracts for Program Services

FY’20 FY’21 FY a2 Y23 FY’'24
$90,000.00 $85,000.00  $100,000.00  $100,000.00  $25,000.00

TOD Access: Relay NH 711
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES



His Excellency, Governor Christopher T. Sununu
April 1, 2021

06-56-56-562010-19130000-102-500731 Contracts for Program Services

FY’20 izl FY’22 FY'23 FY’24
$0.00 $0.00 $85,500.00 $0.00 $0.00

06-56-56-562010-23700000-102-500731 Contracts for Program Services

FY’20 Py al FY’22 FY’23 FY’24
$0.00 $131,667.00 $114,500.00 $200,000.00 $0.00
Accounting
Fiscal Years Unit Current Budget | Increase/Decrease | New Modified Budget
FY’20 25040000 $90,000.00 $0.00 $90,000.00
FY°21 25040000 $100,000.00 ($15,000.00) $85,000.00
FY 21 23700000 $0.00 $131,667.00 $131,667.00
FY’22 25040000 $10,000.00 $90,000.00 $100,000.00
FY’22 19130000 $0.00 $85,500.00 $85,500.00
FY’22 23700000 $0.00 $114,500.00 $114,500.00
FY’23 25040000 $0.00 $100,000.00 $100,000.00
FY’23 23700000 $0.00 $200,000.00 $200,000.00
FY’*24 25040000 $0.00 $25,000.00 $25,000.00
Total $931,667.00
EXPLANATION

This request is Sole Source because The New Hampshire Department of Education is responsible for
meeting legislative mandates to provide technical assistance under RSA 186-C Il and CFR 34 §300.704
(4)(i) State level activities to provide professional development and training. Panorama Education, Inc.
will provide unlimited surveys through this amendment and expand on the existing engagement of
parents and youth to include the broader school community that is key to student academic and
developmental success by utilizing an approach for improving school, family, and student partnerships
based on a set of evidence based guiding strategies to inform the development of such partnerships and
their expected outcomes. This set of evidence-based strategies will be used to assist students, families,
schools, districts, and communities in developing and sustaining such partnerships. Additionally, this
amendment will include surveys for Educators, Families and Community members that will look at
learning and teaching during the COVID-19 pandemic, which has presented numerous challenges and
opportunities for our educators and families across the state. We will be conducting periodic surveys
with each group throughout the term of this contract to focus on engagement, safety, school climate,
engaging instruction and other key indicators of effective schools as well as the challenges and
opportunities our educators and families have experienced.



His Excellency, Governor Christopher T. Sununu
April 1, 2021

The services under this contract will support the New Hampshire Department of Education with the
mandatory Federal reporting requirements regarding parent involvement in special education and post
school outcomes for students with disabilities who graduate from high school under the Individuals with
Disabilities Education Act (IDEA). The purpose of the parent involvement survey is to measure the
number of parents of students receiving special education services who report that their schools
facilitated parent involvement as a means of improving services and results for students with disabilities.
The Department would like to amend the contact with Panorama Education, Inc. by increasing the
funding, extending the end date from December 31, 2021 to September 30, 2023 and adding additional
services of Statewide Family and Community Voice Survey Administration, Statewide Educator Voice
Survey Administration, Statewide Survey Dashboard, as well as School Climate Survey and a School
Climate Dashboard.

In the event Federal Funds become no longer available, General Funds will not be requested to support
this program.

Respectfully Submitted,

WUk

Frank Edelblut
Commissioner of Education

I hereby approve this request pursuant to RSA 4:45, RSA 21-P:43, and Section 4 of Executive Order
2020-04 as extended by Executive Orders 2020-05 and 2020-08, 2020-09, 2020-10, 2020-14, 2020-15,
and 2020-16, 2020-17 and 2020-18, 2020-20, 2020-21, 2020-23, 2020-24, 2020-25, 2021-01, 2021-02,
2021-04, and 2021-05 and suspend the Manual of Procedures 150, V., B., 1., requirement.

B [

Governor Christopher T. Sununu




AMENDMENT 1
T0
PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, hereinafter “the Agency,” and
Panorama Education, Inc. hereinafter “the Contractor,” and pursuant to an agreement
between the parties that was originally approved by Governor and Council on October 23,
2019, (item #68) hereby agree to modify same as follows:

1. Amend Section 1.8 Price Limitation by removing $200,000.00 and replacing with

$931.667.00.

Change the end date from December 30, 2021 to September 20, 2023.

Remove Exhibit A “Scope of Services" and replace with Exhibit A-1 *Special Provisions."

Remove Exhibit B “Budget” and replace with Exhibit B-1 “Scope of Services.”

Remove Exhibit C “Special Provisions" and replace with Exhibit C-1 "Budget.”

All other provisions of this agreement shall remain in full force and effect as originally set

forth; and

This modification shall be effective on the date of approval by Governor.

8. This modification of an existing agreement is hereby incorporated by reference to the
existing agreement by the parties and must be attached to the said agreement.

e 1R e O

~

IN WITNESS WHEREOF, the parties, hereto have set their hands as of the day and year first above
written.

THE STATE OF NEW HAMPSHIRE
Department of Education
(Agency)

Division of Learner Support

Frank Edelblut, CommYssioner of Education

Kate Mallest
Katie Mallett, Panorama Education, Inc.
04 /02 /2021

Date:

By:

Date:

rma IPV AANON R R ACNANA AN A n AN AL LAEQ L CLOEANANEA AT



STATE OF

County of
On this the day of . 2021, before me, ]
the undersigned officer, personally appeared known to

me (or satistactory proven) to be the person whose name is subscribed to the within instrument

and acknowledged that he/she executed the same for the purposes therein contained.

in witness whereof, | hereto set my hand and official seal.

Notary Public/Justice of the Peace Commission Expires

Apgroved as to form, substance and execution by the Attorney General this l I & day of

A 2021
‘A

T “opher Bond,
ision of Attorney General Office

' Approved by the Governor and Council this day of . 2021

By:

Mmm I ARNOARAAEANA AN mAaNACLNALIOL CROWEAANEAAT



Exhibit A-1
SPECIAL PROVISIONS

Exhibits D, E, Fand G

Language added to P-37, 13.

13. INDEMNIFICATION. Unless otherwise exempted by law, the Contractor shall indemnify and hold
harmiess the State, its officers and employees, from and against any and all claims, fiabilities and
costs for any personal injury or property damages, patent or copyright infringement, or other claims
asserted against the State, its officers or employees, which arise out of (or which may be claimed
to arise out of) the acts or omission of the Contractor, or subcontractors, including but not limited to
the negligence, reckless or intentional conduct. The State shall not be liable for any costs incurred
by the Contractor arising under this paragraph 13. Notwithstanding the foregoing, nothing

herein contained shall be deemed to constitute a waiver of the sovereign immunity of the State,
which immunity is hereby reserved to the State. This covenant in paragraph 13 shall survive

the termination of this Agreement. Under no circumstances will contractors’ liability for all claims
arising under or relating to this agreement (including but not limited to warranty claims), regardless
of the forum and regardless of whether any action or claim is based on contract, fort, or otherwise,
exceed two-fimes the aggregate fees paid by client to Panorama under this agreement during the
twelve (12) month period preceding the event or circumstances giving rise fo such liability. This

" limitation of liability is cumulative and not per incident.

Ltanquage added to Exhibit G

. Confidential information includes but is not limited to, student and school district data, revenue and
. cost information. the source code for computer software and hardware products owned in part or
in whole by the DOE, financial information, partner information{including the identity of DOE
partners), Contractor and supplier information, {including the identity of DOE Contractors and
suppliers), and any information that has been marked “confidential” or “proprietary”, or with the like
designation. During the term of this contract the Contractor agrees to abide by such rules as may
be adopted from time to time by the DOE to maintain the security of all confidential information.
The Contractor further agrees that it will always regard and preserve as confidential
information/data received during the performance of this contract. The Contractor will not use,
copy, make notes, or use excerpts of any confidential information, nor will it give, disclose, provide
access to, or otherwise make available any confidential information to any person not employed or
contracted by the DOE or subcontracted with the Contractor.. Nothing in the paragraph shall be
construed to prevent Contractor from ufilizing aggregated, non-identifiable data for use in
benchmarking and research, so long as all personal identifying information is removed before any
information is used for such purposes.

Contract between Panorama Education, Inc. and the New Hampshire Department of Education

Page 10f 7 KM

Contractor Initials
Date
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Exhibit B-1
SCOPE OF SERVICES

Panorama Education, Inc. will provide the following services to the New Hampshire Department
of Education.

Statewide Parent Involvement and Post School Outcome Surveys

Assist the Department with reporting requirements in the Bureau of Student Support, State
Performance Plan/Annual Performance Report (SPP/APR) specifically for FFY19 and FFY20 reporting,
providing unlimited surveys:

Indicator 8: Percent of parents with a child receiving special education services who report that
schools facilitated parent involvement as a means of improving services and results for children with
disabilities. (20 U.S.C. 1416(a}{3](A)).

e Work with the Department to develop a timeline of dissemination and technical assistance
activities that aligns with the Bureau of Student Support State Performance Plan/Annual
Performance report {SPP/APR) reporting requirements.

e Disseminate, in conjunction with approximately 178 school districts, up to 35000 surveys
comprised of two forms (over a two year period); one survey for ages 3-5 and one for ages 6-12
(exact number to be determined by the approved child count) and include a return
response system. The statewide census survey is conducted annually with two separate
groups of districts to ensure all 35000 parents are surveyed within the 24-month contract
period.

e Provide a mulli-tiered level of technical assistance to school and district staff regarding the
survey dissemination and administration based on school and district need.

e Work with the Department to develop and disseminate public awareness marketing tools and
strategies for the Statewide Parent Involvement Survey and SPP Indicator 8 to increase response
rate and outcomes.

e Provide access to the survey via a variety of methods including cultural responsive tools, world
language translators, readers, and sign longuage fo meet the communication mode of the
parent and other methods as necessary to address the myriad culturat and other factors that may
limit language acquisition to parents and meet the unique worldviews of different people.

e Develop and provide access to a secure online version of the two statewide parent involvement
surveys and assist school districts in making the survey link easily accessible to parents of children
with disabilities on their school/district website or other means of communication with parents.

e Conduct an annual evaluation of the survey administration and based on these results make
necessary improvements to the survey process.

e Receive completed surveys from parents and enter into database that is compatible with
Department software.

e Aggregote and disaggregate data by requested demographics {e.g. by district, by school. by
level, etc.) for both surveys using vendor owned software.

e Analyze and compare statewide parent survey data over the past few years to identify best
practices and needs to develop and implement improvement activities.

e Provide the Department, upon request, the back-up data from the Statewide Parent involvement
Survey data collection.

e Analyze and submit data required for reporting in the Bureau of Student Support, IDEA PART B
State Performance Plan/Annual Performance Report (SPP/AP) (specifically FFY2019 and FFY2020).

Contract between Panorama Education, Inc. and the New Hampshire Department of Education
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Exhibit B-1
SCOPE OF SERVICES (cont'd)

s Provide the Department with district data required for reporting in the Departments District Data
Profiles.

e Provide the Depariment survey administration best practices, and needs to develop and
implement improvement activities for better response rates and outcome results.

e Provide a multi-tiered level of technical assistance to school and district staff regarding the
analysis of school/district data based on school and district need.

e Provide additional data analysis to the Department to triangulate with other data elements. Utilizes
input from a diverse group of project partners including. but not limited to, parents, students,
school staff, district staff, and staff at the Department of Education, and build the capacity of
schools and disticts to strengthen family, student, and school partnerships through the
implementation of evidence-based and culturally responsive practices.

e Work with the Department, partner organizations, school districts, individuals with disabilities and
their families to use longitudinal data to support the development and implementation of
improved family/school partnerships through the use of research-based practice 1o increase
results on SPP Indicator 8.

e Provide datain a variety of ways to include, but not be limited to, graphs and charts. Provide data
and information to the Department to support the initiatives and efforts to improve results for
student with disabilities.

e Provide the Department with an evaluation plan regarding timelines, outputs along with a final
report that includes raw data, graphs, etc.

‘Indicator 14: Percent of youth who are no longer in secondary school, had IEPs in effect at the time
they left school, and were:
A. Enrolled in higher education within one year of leaving high school;
B. Enrolled in higher education or competitively employed within one year of leaving
high school,
C. Enrolled in higher education or in some other postsecondary education or training
program; or competitively employed or in some other employment within one year
of leaving high school. (20 U.S.C. 1416{a}{3)(8))

e Work with the Department to develop a timeline of dissemination and technical assistance
activities that aligns with the Bureau of Student Support Stale Performance Plan/Annual
Performance Report (SPP/APR) reporting requirements

e Disseminate, in conjunction with approximately 178 school districts, up to 3,000 surveys annually
comprised of a cover letter and survey (exact number to be determined by district exited student
reports) and include a return response system.

e Provide a multi-tiered level of technical assistance to school and district staff regarding the survey
dissemination and administration based on school and district need.

e Work with the Department to develop and disseminate public awareness marketing tools and
strategies for the Post School Outcomes Survey and SPP Indicator 14 to increase response rate and
outcomes.

e Provide access to the survey via a variety of methods including cultural responsive tools, world
language translators, readers, and sign language to meet the communication mode of the
student and other methods as necessary to address the myriad cultural and other factors that
may limit language acquisition to sfudents and meet the unique worldviews of different people.

Contract between Panorama Education, Inc. and the New Hampshire Department of Education

Page 30of 7 KM

Contractor Initials
Date

URTULT UL

Foan P AANOAR A nC NN A AN A mANARCNRIOL CORESANER Pl



Exhibit B-1
SCOPE OF SERVICES (cont'd)

¢ Develop and provide access to an online version of the post school outcomes survey with a link
provided in the cover letter sent to exited students as an option for taking the survey.

e Conduct an annual evaluation of the survey administration and based on these results make
necessary improvements to the survey process.

 Provide the Department, upon request, the back-up data from the Post School Outcome Survey
data collection.

« Analyze and submit data required for reporting in the Bureau of Student Support, IDEA PART B State
performance Plan/Annual Performance Report (Specifically FFY19 and FFY20).

« Provide the Department with district data required for reporting in the Department District Data
Profiles.

e Provide the Department with summary of post-school outcomes longitudinal data, survey
administration best practices, and needs to develop and implement improvement activities for
better response rate and outcome results.

o Asrequested, provide additional data analysis to the Department to triangulate with other data
elements.

e Work with the Department, partner organizations, school districts, individuals with disabilities and
their families to use longitudinal data to support the development and implementation of
improvement strategies to increase results on SPP Indicator 14.

« Provide datain a variety of ways to include, but not be limited to, graphs and charts.

« Provide the Department with an evaluation plan regarding fimelines, outputs along with a final
report that includes raw data. graphs, etc.

Statewide Family and Community Voice Survey Administration

. Statewide Family and Community Surveys: Family perceptions of engagement, safety, school
climate, engaging instruction, and other key indicators of effective schools.

e Work with the Department to administer family surveys throughout the school year to all families
in the State.

« Enable schools to use the Family Voice Surveys to gather feedback while effectively engaging
parents and guardians.

e Provide Panorama's survey content and platform, which are the only tools for assessing school
climate that are research-backed, nationally benchmarked, used at scale across the couniry,
including by state agencies. ,

« Provide access to the Panorama Survey Platform -- with details on survey administration, analysis
and reporting — to an unlimited number of educators at the school, district, and user level across
the State.

« Provide translations for Panorama survey content fransiation into select ianguages.

» Develop content in collaboration with NHDOE that aligns with the goals and priorities of the State
and LEAs.

« Leverage a dedicated project planning team supporting with: Kickoff and vision planning,
Survey design, Survey adminisiration, and sharing results.

« Provide Panorama's Playbook of evidence-based strategies for all users.
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Exhibit B-1
SCOPE OF SERVICES (cont'd)

statewide Educator Voice Survey Administration

statewide Educator Surveys: Learning and teaching during the pandemic has presented a
number of challenges and opportunities for our educalors across the State. We will be conducting
period surveys of educators, as well as having educators participating in family and stakeholder
surveys throughout the year.

school Climate Transformation Survey

Panorama Education, inc. will provide the New Hampshire Department of Education, Bureau of
student Wellness with the following support:

1. Survey Administration, Reporting and Analysis

Unlimited Family and Teacher / Statf survey administrations throughout the school

year for participating districts. Access to the Panorama Survey Platform: survey administration,
analysis and reporting. Survey content translation into select languages. Ability to build custom
surveys using a mix of Panorama’s research-backed questions and districts custom questions.
Dedicated project planning team supporting with: kickoff and vision planning, survey design. Survey
administration, ond sharing results. Panorama’s Playbook and reporting platform available for all
users at both the local and state level.

2. Train-the-Trainer Workshop (1)

Host a train-the-trainer session to build capacity amongst NHDOE staff. Ensure sustainability of this
work with expertise at the DOE level as well as at each LEA.

3. Data Inquiry Workshops

« Host a datainquiry workshop at each LEA to give district/ school leaders tools to understand,
interpret, and take action based on stakeholder feedback data. Panorama team members
faciitate interactive, hands-on engagement with Panorama reports and guide groups through
profocols to set goals and plan for action in one-hour, two-hour, or half-day sessions.

Statewide Survey Dashboard

statewide Survey Dashboard: Through these various surveys, Panorama and the Department will
collect various data. To the extent possible, the Department will work to consolidate surveys to
avoid “over-surveying” constituents. For example, the Family and Indicator surveys may be
combined. Using the Panorama visualization platform, Panorama will work with the Department to
provide survey visualizations that effectively communicate the survey results.
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Exhibit C-1

Budget
Budget
Description FY'20 P21 FY'22 FY'23 FY'24

Survey Administration, Reporting
and Analysis
0 Online and paper survey
administrations per year for
each survey program:
- Statewide Parent
Involvement Survey
- Post School outcomes
Survey

$72.000.00 | $85.000.00 | $100,000.00 | $100,000.00 | $25.000.00

Survey Administration, Reporting
and Analysis
O Online administration per year $131,667.00 | $200,000.00 | $200,000.00
for each survey program:
- Full State Expansion: Staff,
Family Community Surveys

Development and Dissemination
of Marketing Tools and Strategies
and Project Management Support
- printing and shipping paper
survey (if necessary)

$18,000.00

Totals | $90,000.00 | $216.667.00 | $300,000.00 | $300,000.00 $25,000.00

Limitations on Price: This contract will not exceed $931,667.00

Source of Funding:

Funds to support this request are anticipated to be available in the account titled IDEA-Special
Ed-Elem/Sec, CARES ACT#3 Education Fund, and School Climate Transtormation, upon the
availability and continued appropriation of funds in future operating budgets, with the ability to
adjust encumbrances between Fiscal Years through the Budget Office without further Governor
approval, it needed and justified.
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Exhibit C-1
Budget (conrq)

06-56-56-562010-25040000-102-500731
Contracts for Program Services

FY'20 FY'21 FY:22 FY'23 FY'24
$90,000.00 $85,000.00 $100,000.00 $100,000.00  $25,000.00

06-56-56-562010-19130000-102-500731
Contracts for Program Services

FY'20 FY'2] FY'22 FY'23 EY'24
$0.00 $0.00 $85,500.00 $0.00 $0.00

06-56-56-562010-23700000-102-500731
Contracts for Program Services

FY'20 EY 21 FY'22 FY'23 FY'24

$0.00 $131,667.00 $114,500.00  $200,000.00 $0.00

Method of Payment:

Payment will'be made upon the submittal of an invoice that is received by the 10' of the following
month, which is supported by a summary of deliverables that have taken place in accordance
with the terms of the contract.

Invoices to be submitted fo:

Mary Lane, Project Director

Statewide Parent Involvement and Post School Outcome Surveys
NH Department of Education

Bureau of Student Support

101 Pleasant Street

Concord, New Hampshire 03301

Contract between Panorama Education, Inc. and the New Hampshire Department of Education

Page 7 of 7 KM

Contractor Initials
Date

C37TUZ7T 2027

Mvoam M. ARAONR A ACNANA AN m A aNACCHNRIO LClOREdANEs AT



State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that PANORAMA EDUCATION,
INC. is a Delaware Profit Corporation registered to transact business in New Hampshire on May 09, 2019. I further certify that all
fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned.

Business ID: 819231
Certificate Number: 0005342926

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 7th day of April A.D.2021.

Do b

William M. Gardner
Secretary of State




CERTIFICATE OF VOTE

(Corporation without a Seal)

I Aaron Feuer do hereby certify that:

i

(Name of the President of the Board of the Corporation. cannot be signatory)

1) I am the duly elected President of Panorama Education, Inc.
(Corporation Name)

@ That this Corporation enter into a contract with the State of New Hampshire, acting through its Department
of Education.

3) That Katie Mallett Chief Operating Officer
(Name of Contract Signatory) (Title of Contract Signatory)
is hereby authorized on behalf of this Agency to enter into the said contract with the State and to execute
alt documents, agreements and other instruments, and any amendments, revisions, or modifications thereto,
as he/she may deem necessary, desirable or appropriate.

i)

4) That Katie Mallett Chief Operating Officer

>

(Name of Contract Signatory) (Title of Contract Signatory)
had authority to execute all documents, agreements and other instruments, and any amendments, revisions, or
modifications  thereto, as he/she may deem necessary, desirable or appropriate as of the
2nd day of __April ,2021 .
(day. mooth, yr) (ioust be same date as the contract date)

(5) Katie Mallett is the duly elected Chief Operating Officer of the corporation.
(name of contract signator¥) (title of contract signatory)

IN WITNESS WHEREOQF, I have hereunto set my hand as the Business Representative of the Corporation this
2nd day of April ,2021

/—M/on Fener

(Signature of President of Corporation)

STATE OF MASSACHUSETTS
COUNTY OF
On ,20 , the foregoing instrument was acknowledged before me.

In witness whereof I hereunto set my hand and official seal.

My commission expires on: Notary Public/Justice of the Peace

Doc 1D; 095275116d165¢c5ca253c0df43e476be5a33c22a
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CERTIFICATE OF LIABILITY INSURANCE

* DATE (MWDD/YYYY)
0470572021

REPRESENTATIVE OR PRODUCER,; AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

ettt B ey g Yo T2y Ty Ty o

IMPORTANT. I the certificate holder i3 an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

CORTALT Sarah Houle

PRODUCER
The Richards Group PHONE ¢y (802) 2546016 [ TARt, no)  (B02) 254-7110
48 Hanis Place ss shoule@therichardsgrp.com
PO Box 820 INSURERIS) AFFORDING COVERAGE NAIC #
Brattleboro VT 05302 INSURERA  Sentinel Insurance 11000
Panorama Education inc: Nsurerc  Uoyd's Syndicate 2623 (Beaziey Furionge) 15792
INSURER D
INSURER E
INSURER £
COVERAGES CERTIFICATE NUMBER:  20/21 GL/BAWC/UMB/ REVISION NUMBER:
705 15 TO CERTIFY THAT THE POLICIES OF INSURANCE UISTED BELOWMAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE 1SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TOALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
i\ TYPE OF INSURANCE D POLICY NUMBER OB ) | (WDONYYY) LaaTS
COMMERCIAL GENERAL UABILITY R, s 1,000,000
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(= MED EXP (Anyore persor) | s 10,000
A [0 093072020 | 09302021 | pprsomaLanov soury | s 1,000,000
GEN AGGREGATE LOWT APPL ES PER. GENERAL AGGREGATE s 2,000,000
q POLICY [—& = ' Loc PRODUCTS - COMPIOPAGG | 3 2,000,000
OTHER $
A_U'rmcan.sumuw (Ea acodent) $ 1,000,000
ANY AUTO BOOLY NJURY (Per persan) | §
Al v -, o oL [ 0302020 | 0930/2021 | BODRLY NIURY (Per acdoert) | $
X Wroe NToS Oniy e o s
| X auTos onay AUTOS ONLY Per acciden)
s
| X| weReLLauA8 | X ocour EACH OCCURRENCE s 8,000,000
A EXCESS LIAB CLAMS MADE [ == 09/30/2020 | 097302021 | aqcarGate s 8,000,000
oen | D] reesmon s 0
WORKERS COMPENSATION PER O
AND EMPLOYERS® LIABILITY el X[ | | & =
ARTNEREXECUTIVE ,000,
8 ANY PROPR ETORP; NIA - 09302020 | 093072021 £ L EACH ACC DENT S
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El & Omissions i i
c | B N E— 09302020 | 09302021 |Limit $5,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additionat Remarks Schedute, may be sttached if more space is required)

L

CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
The State of New Hampshire ACCORDANCE WITH THE POLICY PROVISIONS.
. o i AUTHORIZED REPRESENTATIVE
101 Pleasant Street Y
Concord NH 03301 (3 ‘ E\
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Christine M. Brennan
Deputy Commissioner

Frank Edelbiut
Commissioner

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
101 Pleasant Stroet
Concord, NH 03301
TEL. (603) 271-348%

FAX (803) 271-1953

October 7, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education to enter into a contract with Panorama Education, Inc., Boston,
Massachusetts (vendor code 307565) in an amount not to exceed $200,000.00 to provide data for
reporting requirements in the NH Department of Education, Bureau of Student Support, State
Performance Plan (SPP) and Annual Performance Report (APR) effective upon Governor & Council
approval through December 31, 2021, with an option to renew for an additional two years based on
performance and identified ongoing need. 100% Federal Funds.

Funds to support this request are anticipated to be available in the account titled IDEA-Special
Ed-Elem/Sec for FY2020, FY2021, and FY2022 upon the availability and continued appropriation of
funds in future operating budget, with the ability to adjust encumbrances between Fiscal Years through
the Budget Office without further Governor and Council approval, if needed and justified:

06-56-56-562010-25040000-102-500731 FY’20 FY’21 FY'22
Contracts for Program Services $90,000.00 $100,000.00 $10,000.00
EXPLANATION

The New Hampshire Department of Education is responsible for meeting legislati\/e mandates to
provide technical assistance under RSA 186-C 1II and CFR 34 §300.704 (4)(i) State level activities to

- provide professional development and training. Panorama Education, Inc. will provide multi-tiered
technical assistance to school and district staff regarding the dissemination and administration of the:

Statewide Parent Involvement Survey and the Post School Outcome Survey. Training will be tailored to
school and district need.

TDD Access: Relay NH 711
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES

%‘éﬁ



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

October 7, 2019

Page 2

A Request for Proposals (RFP) was advertised in the Manchester Union Leader for the period
May 6, May 7, and May 8, 2019 and posted on the Department of Education’s website. The Department
received two (2) proposals from the issuance of the Request for Proposals “Statewide Parent Involvement
and Post School Outcome Surveys."”

A review committee consisting of Elizabeth Graichen, Education Consultant, Bureau of Student
Support, Rebecca Fredette, Education Consultant, Bureau of Student Support, and Lori Noordergraaf,
Education Consultant, Bureau of Student Support reviewed the proposals received by the deadline of
June 7, 2019. Panorama Education, Inc.’s proposal met the criteria of the Request for Proposals
(Attachment A).

The Department of Education would like to contract with Panorama Education, Inc., as their offerings
include survey programs that collect reliable feedback from students, families, teachers, and staff about
school climate, culture, engagements, and communication. Panorama’s sole focus is in K-12 education,
allowing them to develop K-12 specific expertise, products and services.

In the event Federal Funds become no longer available, General Funds will not be requested to support
this program. '
Respectfully Submitted,

M AMO

Frank Edelblut
Commissioner of Education

v

fE. BID
Artechments



Altachment A

Statewide Parent Involvement and Post School Outcomes Surveys

Proposal Criterig in the RFP

Significance of Proposal 10 points
Quality of Services 40 points
Management Plan - 15 points
Budget 25 points
Evaluation 1Q points

Possible Points 100 points

Two (2) proposals were received:
Gibson Consuiting Group. Inc.
Panorama Education

Gibson Consulting Grove, Ing
Elizabeth Graichen Lon Noordergraaf Rebecca fredette
score score score Peer Review
90 8) 90 87
Panoroma Education
Elizabeth Graichen Loni Noordergraaf Rebecco Fredette
Score core core P view
100 93 87 93

An RFP review occured on Tuesday. June 18, 2019. The RFP review panel consisted of the
following Bureau of Student Support stalf in the Department of Education:

B Sroi £ —r |
Elizabeth’s primary responsibilities are compliance and improvement monitonng, project
manager for the NHDOE Mentor program, grants reviewer and data review and analysis for
Indicator 4 Suspension and Expuision data.

p L e l
Lori's primary responsibilities are program approval, the Compliance and Improvement monitoring
of Public Schookls, Private Providers of Special Education, and Public Academies, and providing
training to New Hompshire schools and programs is an Educational Consultant in the Bureau of
Student Support whose primary roles involve monitoring Individualized Education Plans in both
public and private school settings.

Rebecco Fredeite

Rebecca's primary responsibilities are program approval, the Compliance and Improvement
monitoring of Public Schools, Private Providers of Special Education, and Public Academies, and
providing fraining o New Hampshire schools and programs is an Educational Consultant in the
Bureau of Student Support whose primary roles involve monitoring Individualized Education Plans
in both public ond private school settings.



FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become iaublic upon submission to Governor and
Exccutive Council for approval. Any information that is private, confidential or proprictary must
be clearly identified 1o the agency and agreed 1o in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION.
1.1 State Agency Name 1.2 State Agency Address
NH State Department of Education 101 Pleasant Street
Bureau of Student Support Concord, New Hampshire 03301
1.3 Contractor Name 1.4 Contrector Address’
Panorama Education, Inc. 24 School Streel, 4* Floor

Boston, MA 02108

1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
Number

617-631-8856 See Exhibit B December 31, 2021 $200,000.00

1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number

Heather Gage, Division Director 603-271-379%

Division of Leamer Support

1.11  Contractor Signature 1.12 Name and Title of Contractor Signatory

/7; Al&ké‘*\tltr"lz'\ncr‘ ngtxroJK

1.13 Acknowledgement: State of Nywssadalbals County of Suffolic

4] 23,3014 , before the undersigned officer, personally eppeared the person identified in block 1.12, or satisfactorily
proven 1o be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature of Notary Public or Justice of the Peace

[Seal) ' i,
1.13.2 Name and Title of Notary or Justice of the Peace _ ) 4_ ARy
Susmmaln G- Jabaly , Notary P " ’
1.14 ¢ Agency Signature 1.15 Name and Title of Statc Agency Signatory  ~ . '

Date: {9 8- ’? M E&C“}\U}, Commissionet o{EMm
1.16 Approval by the N.H Department of Administration, Division of Personne! (if applicable)

By: . Director, On:

1.17  Approval by thypAuorney General (Fgmm, Subsiance and Execution) (if applicable)
By: ,‘! 1 On: /0/?/247?
1.18 ApprovaY ¥y the Govﬂfmd Executive Council (if applicable)

By: On:

Page | of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The Staic of New Hampshire, acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (“Contrector”) to perform,
and the Contractor shall perform, the work or sale 6f goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference’
(“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject 1o the epproval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the partics
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agrecment as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the Siate Agency as shown in block
1.14 (“Effective Date™).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
10 the Effective Date shall be performed ai the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no lisbility to the
Contractor, including without limitation,‘any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7. ‘

4. CONDITIONAL NATURE OF AGREEMENT,
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including, -
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this-Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable. ’

S, CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment arc identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by Lhe State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The Siate
shall have no liability to the Contractor other than the contract
price.

Page 2 of 4

5.3 The State reserves the right to offset from any amounts
otherwisc payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

$.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no cvent shall the total of all payments authorized, or actuslly
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY. .
6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federsl, state, county or municipal authorities
which imposc any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to wilize auxiliary
aids and services 10 ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information 1o the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.

6.2 During the term of this Agreeément, the Contractor shall
not discriminale against cmployees or applicants for
employment because of race, color, religion, creed, age, scx,
handicap, scxual oricntation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 if this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity™), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Pan 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall atits own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months afier the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in 8 combined cffont 1o
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, edministration or performance of this
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Ag}ccmcm. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or

her successor, shall be the State's representative. [n the event
of any dispute concerning the interpretation of this Agreement, =
the Contracting Officer’s decision shall be fina! for the Sute. -

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or amissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default™):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 faiiure to submit any repon required hereunder; and/or
8.1.3 (ailure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or al), of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the ’
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, efTective two
(2) days after giving the Contractor notice of lermination;
8.2.2 give the Contractor & written notice specifying the Event
of Default and suspending all payments (o be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the Smtc may owe 10
the Contractor any damages the State suffers by reason of any
Event of Default; and/or.

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or,both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, el studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
‘recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished. )

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned (o the State upon demand or upon '
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. * Disclosure of data
requires prior writien approval of the State.

9 Page 3 of 4 .

10. TERMINATION. [n the event of an carly termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
OfTicer, not later than (ificen (15) days after the date of
termination, a report (“Termination Report™) describing in.

* detsi) all Services performed, and the contract price eamed, to

.

and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Repont
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

_the performance of this Agreement the Contractor is in all

respects an independent contractor, and is neither an agent nor

- an employee of the State. Neither the Contractor nor any of its

officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation

- or other emoluments provided by the State to its employecs.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and

. consent of the State. Nonc of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,

. liabilities or penalties asserted against the State, its officers

and employees, by or on behalf of any person, on account of,

" based or resulting from, erising out of (or which may be

claimed to arise out of) the acts or omissions of the
Contractor. Nowwithstending the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the Siate. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee (0 obtain and maintain in force, the following
insurance: '

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $1,000,000per occurrence and $2,000,000
aggregate ; and

14.1.2 special cause of loss coverage form covering all
property subject 1o subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 hercin shall
be on policy forms’and endorsements approved for use in the
State of New Hampshire by the N.H. Department of

‘Insurance, and issued by insurers licensed in the State of New

Hampshire.
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14.3 The Contractor shall fumish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificale(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish 10.the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance (or all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each cenificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of canccllation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(" Warkers' Compensation”).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shsll
maimain, and require any subcontractor or assignee to secure
and maintain, payment of Workers’ Compensation in
connection with activiues which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Waorkers® Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewak(s) thereof, which shall be anached and are
incorporaled herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement,

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof afier any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure 1o enforce any Event of Default shall be decmed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the panties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties 10 express their mutual
intent, end no rule of construction shall be applied against or
in favor of any pany.

20. THIRD PARTIES. The panties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are lncorporawd herein by
rcfcrcncc

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or {ederzl [aw, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shal!
be decmed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Page 4 of 4
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Exhibit A
SCOPE OF SERVICES

Panorama Education, Inc. will pfovidev the following services to the New Hampshire
Department of Education.

Statewide Parent involvement and Post School Outcome Surveys

Assist the Department with reporting requirements in the Bureau of Student Supporl, State
Performance Plan/Annual Performance Report (SPP/APR) specifically for FFY 19 ond FFY20 reporting.

Indicator 8: Percent of parents with o child receiving special education services who report that
schoois facilitated parent involvement as o means of improving services and results for children with

disabifities. (20 U.5.C. 1416(a)(3){A)).

¢« Work with the Depariment to develop o limeline of dissemination and technical assistance
aclivities that aligns with the Bureau of Student Support State Pedormance Plan/Annual
Performance repor {SPP/APR) reporting requirements.

« Disseminate, in conjunction with approximately 178 schoo! disticts, up to 35000 surveys
comprised of two forms [over o 2 year period); one survey for ages 3-5 and one for ages é-12

(exact number {0 be determined by the opproved child count) and include o return
response system. The stotewide census survey is conducted onnually with two separate
groups of districts to ensure all 35000 parents are surveyed within the 24-month contract
period. '

» Provide a mutti-tiered level of technical assistance to school and district staft regarding the
survey dissemination and administration based on school ond district need.

o Work with the Department 1o develop and disseminote public awareness marketing tools and
strategies for the Statewide Parent Involvement Survey and SPP Indicotor 8 to increase response
rate and ouvtcomes.

« Provide occess 10 the survey vio a variety of methods including cultural responsive 100ls, world
language iranslators, readers, and sign language to meet the communication mode of the
parent and other methods os necessory to oddress the myriad cultural and other factors that
may limit language acquisition to parents and meet the unique worldviews of different people.

« Develop and provide access to a secure onfine version of the two stotewide parent involvement
surveys and assist school districts in making the survey link ecsily accessible 1o parents of children
with disabilities on their school/district website or other means of communication with parents.

¢« Conduct an onnual evaluation of the survey odministration ond based on these results moke
necessary improvements 1o the survey process. ’

« Receive completed surveys from porents and enler into dotabase that is compatible with
Department software.

» Aggregote and disoggregate data by requested demographics (e.g. by district, by school, by
level, etc.) for both surveys using vendor owned software.

« Analyze and compare stotewide parent survey dato over the past few years to idenlify best
practices and needs to develop and implement improvement octivities.

« Provide the Deparment, upon request, the back-up data fom the Statewide Parent
involvement Survey data collection. .

« Analyze and submit data required for reporting in the Bureau of Student Support, IDEA PART 8
State Performance Plan/Annual Performance Repori (Specifically FFY2019 and FFY2020).

« Provide the Department with district data required for reporting in the Departments District Dato

Profiles.
Controctor's Initials 'r
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Exhibit A
s SCOPE OF SERVICES (cont'd}

« Provide the Deparimenl survey -administration best practices, and needs to develop and
implement improvement aclivities for better response rates and outcome results.

« Provide o multi-tiered level of technical assistance to school and district stoff regarding the
anatysis of school/district data based.on school and district need.

« Provide additional data analysis to the Depariment to triangulate with other dota elements.
Utlizes input from a diverse group of project portners including, but not limited to. parents.
students, school staft, district staff, and stoff of the Department of Education, and build the
capacity of schools and distrigfs to strengthen family, student, and school partnerships through
the implementation of evidence-based ond cullurally responsive practices.

« Work with the Department, partner organizations. school districts. Individuals with disabilities and
thelr tamilies 1o use longitudinal data to support the development and implementation of
improved family/school partnerships through the use of research based practice to increase
results on SPP Indicator 8. :

« Provide doto in a variety of ways o include, bul not be limited 1o, graphs and chars. Provide
dota and information to the Department to support the initiatives and efforts to improve results
for student with disabilities. ’

« Provide the Department with an evaluation plan regarding timelines, outpuls along with o final
repor that includes raw data, graphs, elc.

Indicator 14: Percent of youth who are no longer in secondary school, had IEPs in effect ot the fime
they left school, and were:
A. Enrolled in higher education within one year of leaving high school;
B. Enrolied in higher education or competitively empioyed within one year of tegving
- high school, :
C. Enrolied in higher education or in some other postsecondary education or training
program; or competitively employed or in some other employment within one year
. of leaving high school. {20 U.5.C. 1416/a){3)(8)) :

e Work with the Department to develop o timetine of dissemination and technical assistance
activiies that aligns with the Bureou of Student Suppori State Performance Plan/Annual

- Performance Report (SPP/APR) reporting requrements

« Disseminate, in conjunclion with approximately 178 school districs, up to 3,000 surveys annually
comprised of a cover lefter and survey (exact number to be determined by dislict exited
student reports) and include o retum response syslem.

« Provide o mulli-tiered leve! of technical assistance to school and district staff regarding the

. survey dissemination and administration based on school and district need.

« Work with the Depariment to develop and disseminate public awareness marketing tools and
strategies for the Post School Outcomes Survey and SPP Indicator 14 to increase response rate
and ouicomes.

« Provide occess 10 the survey via o variety of methods including cultural responsive 1ools, word
language translotors, readers. and sign languoge to meet the communication mode of the
student and other methods as necessory to address the myriad cuttural and other factors that
moy limit language acquisition to students and meet the unique worldviews of different people.

o Develop and provide access to an online version of the post schoo! outcomes survey with a link
provided in the cover letter sent to exited students as an option tor taking the survey.

« Conduct an annud! evaluation of the survey administration and based on these resulls make
necessary improvements 1o the survey process.

Controcior’s Initials 'T\



Exhibit A
SCOPE OF SERVICES ({cont'd)

Provide the Department, upon request, the back-up data from the Post School Outcome Survey
data collection.

Analyze and submit dota required for reporting in the Burecu of Student Support, IDEA PART 8
State Performance Plan/Annua! Performance Report (Specifically FFY19 and FFY20).

Provide the Department with district data required for reporting in the Deporiment District Data
Profiles.

Provide the Department with summary of posi-school outcomes longitudinal dota, survey
adminisiration best proctices. and needs to develop and implement improvement activities for
better response rate and ouicome resutts.

As requested, provide additiondl data andlysis to the Deporiment to triangulate with other data

elements. }
Work with the Department. partner organizations, school districts, individuals with disabifities and

their families to use longitudinal data to support the devetopment and impltementation of
_ improvement strategies to increase resuits on SPP Indicator 14. »

Provide data in o variety of ways to include, but not be limited 1o, graphs and chorls.
Provide the Department with an evoluation pion regarding timelines, outputs along with final
report that includes raw data. graphs, etc.

Contractor's Initials
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Exhibit B

Budget
Budget
Description FY'20 £Y'2) FY'22
Survey Administration, Reporting and Analysis
» Online and paper survey administrotions
per yeor for each survey program: $0.00000. $0.00000 $4.000.00
Statewide Parent Involvement Survey
Post Schoot outcomes Survey
Development and Dissemination of Marketing
Tools and Strategies and Project Manogement $10,000.00 $10.000.00 $1.000.00
Support
Printing and Shipping Support for Paper Surveys $10,000.00 $20.000.00 $5.000.00
Total $90.000.00 $100.000.00 $10.000.00

Limitations on Prce: This contract will not exceed $200.000.00

source of Funding: Funding for this contract is 100% Federal Funds from the account litled Special

Education-Bem/Sec. as follows:

Account: 06-56-56-562010-25040000-102-500731

Controcts for Program Services

Y20
$90.000.00

Eral
$100,000.00

£Y'22
$10,000.00

meihod of Payment: :
Payment will be made upon the submitial of an invoice thot is received by the 10™ of the following
month, which is supported by a summary of activities that have taken place in accordance with the

terms of the controct.
Invoices fo be submitted to:

Mary Lone, Project Director

Statewide Parent Involvement and Post School Oulcome Surveys
NH Depariment of Education '

Bureou of Student Support

10} Pleasant Streel

Concord, New Hampshire 03301
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Exhibit C
SPECIAL PROVISIONS .

Subject to Govemor and Council approval, authorize the Department of Education 1o_ihc|ude a
renewal optlion on this contract for up to two (2} additional years, subject to the contractor’s
acceptable performance of the terms herein. .

Confractor's Initials Arr
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Revised 8/2/19
EXHIBITD

Contractor Obligations

Contracts in excess of the simplified ocquisition threshold (curently set at $250,000) must address
administrative, contractual, or legal remedies in instances where the contraciors viokale or breach
contract terms, and provide for such sanctions and penalties as appropriofe. Reference:

2 C.FR. § 200326 and 2 C.F.R. 200, Appendix I, required contract clauses.

The contractor acknowledges that 31 US.C. Chap. 38 (Administrative Remedies for False Claims
and Statements) opplies 1o the contractor's actions pertaining to this contract.

The Contractor, certifies and affims the truthfulness ond occuracy of each stotement of its
certification ond disclosure, if any. In addition, the Contractor understonds and agrees that the
provisions of 31 U.S.C. § 3801 et seq., apply }o this certification and disclosure, if any.

Breach - y
A breach of the contract clauses above may be grounds for termination of the contract, and for
debarment as a controctor and subcontractor as provided in 29 C.F.R. § 5.12.

Fraud and False Statements

The Contractor understands that, if the project which is the subjec! of this Contract is financed in
whole or in part by federal funds, that if the undersigned, the company thot the Coniractor
represents, or any employee or agent thereof, knowingly makes any foke statement,
representation, report or claim os to the character, quality, quantity, or cost of matenal used or 1o
be used, or quaniity or quality work performed or to be performed. or makes any false statement
or representation of o materiol fact in any statement, cerificate, or report, the Contractor and
any compony that the Contractor represents may be subject to prosecution under the provision
of 18 USC §1001 and §1020.

Environmental Protection

(This clouse is applicable if this Contract exceeds $150,000. It applies to Federal~aid contracts
only.)

The Contracior'is required to comply with all applicable standords, orders or requirements issued
under Section 306 of the Clean Air Act {42 U.S.C. 1857 {h), Section 508 of the Clean Water Act (33
U.S.C. 1368}, Executive Order 11738, and Environmenial Protection Agency (EPA} regulations {40
CFR Port 15) which prohibit the use under non-exempt Federal contracts, grants or loans of
focilities included on the EPA List of Violoting Facilifies. Violations shall be reported 10 the FHWA
ond to the U.S. EPA Assistant Administrator for Enforcement.

Procurement of Recovered Materials

In accordance wilh Section 6002 of the Solid Waste Disposal Act (42 U.S.C. § 6962), State agencies
and agencies of o political subdivision of a state that are using appropriated Federal funds for
procuremen! must procure items designaled in guidelines of the Environmental Protection
Agency [EPA) at 40 CFR 247 that conlain the highest percentage of recovered moterials
procticable, consistent with maintaining a satisfaciory level of competition, where the purchase
price of the tem exceeds $10,000 or the value of the quantity acquired in the preceding fiscal
year exceeded $10,000; must procure sofid waste management services in a manner thot
maximizes energy and resource recovery; and must have established an affirnative procurement
progrom for procurement of recovered materials identified in the EPA guidelines.

Controctor tnlfiolsr A T
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Revisad 8/2/19
Exhibit €

Federal Debarment and Suspension

o. By signature on this Contract, the Contractor certifias its complionce, and the complionce

of its Sub-Contractors, present or future, by stating that any person associated therewith in
the copacity of owner, partner, director. officer, pnncipal investor, project direclor,
manager, auditor, or any position of authority involving federal funds:

1. s not cumently under suspension, debarment, voluntary exclusion, or determination of
ineligibility by any Federal Agency:;

2. Does not have @ proposed debarment pending:

3. Hos not been suspended, debarred, voluntarnly excluded or determined ineligible by
any Federal Agency wilhin the past three (3) years. ond

4. Has not been indicted, convicted, or had a civil judgment rendered against the firm
by a court of competent judsdiction in any matter involving fraud or official misconduct
within the past three (3) years. -

L?

. Where the Contractor or its Sub-Contractor is unable to cedify to the statement in Section

a.1. above, the Contractor or its Sub-Contractor shall bé declared ineligible to enter into,

Contract or porlicipote in the project. ,

Where the Contractor or Sub-Contractor is unable to certity to any of the statements as
listed in Sections 0.2.. a.3., or 0.4., above, the Coniractor or its Sub-Contractor shall submit
a written explanation to the DOE. The cedification or explonation shall be considered in
connection with the DOE's determination whether 1o enter into Controct,

. The Contractor shall provide immediate written notice to the DOE if, at any time,
the Contractor or its Sub-Contractor, learn that its Debarment and Suspension
certification has become emoneous by reason of changed circumstances.
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; Revised 8/2/19
Exhibit

Anti-Lobbyling

The Contractor ogrees to comply with the provisions of Section 319 of Public Law 101-121,
Govemment wide Guidance for New Restrictions on Lobbying, and 31 U.S.C. 1352, and further
agrees to have the Contractor's representative, execule the following Cerdification:

The Coniractor certifies, by signing and submitting this contract, 1o the best of his/her knowledge
and belief, that:

Q.

No federa! oppropriated tunds have been paid or shall be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence any officer or
employee of any State or Federal Agency, a Member of Congress, an officer or employee
of Congress, or an employee of a member of Congress in connection with the awarding
of any Federat contract, the making of any tederal grant, the maoking of any federal loan,
the entering into any cooperative agreement, and the extension. continuation, renewal
amendment, or modification of ony Federa! contract grant, loon, or cooperative
ogreement.

if any funds other than federally appropriated funds hove been paid or shall be paid to
any person for influencing or attempting fo influence an officer or employee of ony
Federal Agency, a Member of Congress, and officer or employee of Congress, or on
employee of a Member of Congress in connection with this Federal contract, grant, loon,
or cooperative agreement, the undersigned shall complete and submit the “Disclosure of
Lobbying Aclivities™ form in accordance with its instructions
Ho. whi v Ifi ,
This cedification is a matericl representation of tact upon which reliance was placed when
this fransaction was made or enfered into. Submission of this certification is o prerequisite
for making and entering into this fransaction imposed by Section 1352, Title 31 and U.S.
Code. Any person who fails fo file the required certification shall be subject to a civil
penaity of not less than $10.000 and not more than $100.000 for each such failure.

The Contractor also agrees, by signing this contract that it shall require that the language
of this certification be included in subcontracts with all Sub-Contractor(s) and lower-tier
Sub-Contractors which exceed $100,000 and tha all such Sub-Com(octos and fower-tier
sub-Contractors shall cerify ond disclose accordingly.

The DOE shall keep the firm's cedificotion on file as port of its original contract. The
Contractor shall keep individua! certifications from ab Sub-Controctors and lower-tier Sub-
Contractors on file. Cerification shall be retained for three (3) years following completion
and acceptonce of any given project. ' :



Revised 8/2/19
Exhibit G
- Rights to Inventions Made Under a Contract, Copy Rights and Confidentiality

Rights to Inventions Made Under a Contract or Agreement

Contracts or agreements for the performance of expenmental, developmental, or research work
shall provide for the rights of the Federol Govemment and the recipient in any resulting invention
in accordance with 37 CFR part 401, “Rights to Inventions Made by Nonprofit Organizations and
Small Business Firms Under Government Grants, Contracts and Cooperative Agreements.” and
ony implementing regulations issued by the DOE.

Any discovery or invention tho! arises during the course of the conlract shall be reported fo the
DOE. The Contractor is required to disclose inventions prompily o the contracting officer (within 2
months) after the inventor discloses it in writing to contractor personnel responsible for patent
maotters. The owarding agency shall delermine how rights in the invention/discovery shall be
allocated consistent with “Govemment Patent Policy” and Title 37 C.F.R. § 401.

Confidentiallty

All Written and oral information and materials disclosed or provided by the DOE under this
ogreement constitules Confidential Information, regordiess of whether such information was
provided before or after the date on this agreement or how it was provided.

The Contraclor and representatives thereo!, acknowledge that by making use of, acquiring or
adding to information about matters and data related to this agreement, which are confidential
to the DOE and its partners, must remain the exclusive property of the DOE.

Confidential information means all data and information related to the business and operation of
the DOE, including but not limited to all school and student dato contained in NH Titie XV,
Educaltion, Chapters 186-200.

Confidential information includes but is not limited 10, student and school district dato, revenue
and cost information, the source code for computer software and hardware products owned in
part or in whole by the DOE, financial information, partner information(including the identity of
DOE pariners), Controcior and supplier information, (including the identity of DOE Contractors
and suppliers). and ony information that has been marked “confidentiol” or “propretary”, or with
the like designation. During the 1erm of this contract the Contractor agrees to obide by such rules
os may be adopted from time to time by the DOE 1o maintain the security of all confidential
informotion. The Contractor further agrees that if will alwoys regard and preserve as confidential
information/dala received duiing the performance of this contract. The Coniractor will not use,
_copy, make notes, or use excerpts of any confidential information, nor will it give, disclose. provide
access to, or otherwise make avaiable any confidential information to any person not employed
or controcted by the DOE or subconiracted with the Contractor.

Ownership of Intellectual Property

The DOE shal retain ownership of all source data and other intellectual property of the DOE
provided 1o the Contractor in order to complete the services of this agreement. As weli the DOE
will retain copyright ownership tor any ond all materials, palents and inteleciucl property
produced, including. but not imited to, brochures, resource directories, protocols. guidetines,
posters, or reports.  The Contractor shall not reproduce any maotenals for purposes other than use
for the terms under the contract without prior written approval from the DOE.

Contractor tnitials A T
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State of New Hampshire
Department of State

CERTIFICATE

1. William M. Gardner, Secretary of State of the State of New Hampshire, do hereby cetify that PANORAMA EDUCATION,
INC. is 8 Delaware Profit Corporalion registered 1o transact business in New Hampshire on May 09, 2019. 1 further centify that all
fees and documents required by the Secretary of State's office have been received and is in good standing as far as this office is
concerned.

Business ID: 819231
Certificate Number : 0604513186

¥ IN TESTIMONY WHEREOF,
1 hereto set my hand and cause 1o be affixed
the Seal of the State of New Hampshire,
this Sth day of May A.D. 2019.

Do dodo
William M. Gardner
Secretary of Staie




CERTIFICATE OF VOTE
{Corporation without a Seal)

I, Aa( l'jn f@,{e{ , do hereby certify that:

(Name of the President of the Board of the Corporation, cannot be signatory)

(1)  lam the duly elected President of Pgﬂofama Edum%‘onl,Inc

(Corporation Name)

2) That this Corporation enter into a contract with the State of New Hampshire, acting through its Department
of Education.

G)  That Alggamiex Zé[mgj ( ,iQC(ﬁia(% thhe Bm(d .
(Name of Conlract Signatory) (Tule df Contract Signatory)

is hereby authorized on behalf of this Agency to eater into the said contract with the State and to exccute
all documents, agreements and other instruments, and any amendments, revisions, or modifications
thereto, as he/she may deem necessary, desirable or appropriate.

@  maAleXarder Tannes Sectetaty of +he Board .

(Name of Coniract Signatory) (Titld of Contract Signatory)
had authority to execute all documents, agreements and other instruments, and any amendments, revisions,
or modificajions thereto, as he/she may deem necessary, desirable or appropriate as of the

_23@__ dayof Sagtambfx_ 2049.
{day, month, yr) (must be same dale as the contract dal¢)

5 Ale)(aﬂdd TanM is the duly elected SeC{ Mf\/ of the corporation.

{name of contract signatory) (itle of contfact signatory)

IN WITNESS WHEREOF, | have hereunto set my hand as the Business Representative of the Corporation this
»3rd dsyof Seplermbte~ 2019 .

d&""/\/ﬁm

{Signature of President of Corporation)

STATE OF MASSACHUSETTS e
fi h'_ e
COUNTY OF g,,&fnlg o
On 20 {4 , the foregoing instrument was acknowledged before me. " - "
a3 '

In witness whereof | hereunto set my hand and official seal.

My commission expires on: avgha 23, aDa3% Notary Public/Justice of the Peace



e |
ACORDr
V.

CERTIFICATE OF LIABILITY INSURANCE

PANOEDU-01

—ILOOMIS

DATE (MMOO/YYYY)
1/31/2019

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATYIVELY OR NEGATIVELY AMEND,
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

IMPORTANT: I tho certificate holder ls an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
4 SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorgement. A siatement on
this certificate does not confor rights to the certificate hoider In Lsu of such endorsement(s).

PRODUCER

me Jane K Loomis, CISR, CIC

PHONE
158 e LT Dbawsios e v, exy: (781) 235-3100 241 | {22 we) (781) 235-1622
Waelleslay, MA 02482 .JLoomis@chinsurance.com
INSURER(S) AFFORDING COVERAQE NAX ¢
msureR A : Sentinel Ingsurance Company. Lid. 11000
MSURED mguren g . Twin Clty Fire insurance Company 29459
Panorama Education, inc. gn ¢ :Lloyd's of London
24 Schoo! Street, 4th Floor INBURER D
Boston, MA 02108 ——
MBURER F :
COVERAGES CERTIFICATE NUMBER; REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED B8Y THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POUCIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

POLCY EFF POLICY EXP

e TYPE OF INSURANCE ﬁ&'ﬁ_f% POLICY NUNBER | A vrrr wars
A | X | comMERCIAL GENERAL LIABDITY EACH QCCURRENCE s 1,000,000
) cuansuoe [ X ] occum SEEER 2018 | 7/872020 V] " 309,000
10,000
|— | MED EXP (Ary one person)__ | § :
=5 PERSOMAL 8 ADV WJURY | 3 1,600,000
| GENL AGGREGATE UIMIT APRLIES PER: GENERAL AGGREQATE $ 2,000,000
- = PRODUCTS . COMPIOP A00 | § 2,900,900
OTHER; i
A | srrososne ussnrry W" BMOLELa! -], 1,000,000
j S Al 7/8/2019 7/92020 | poonY (NAURY (Per person) | §
|| & oy b | 6008,Y MARY (o potdern| 3
X | PR oy AHEIBES F5r20 3
i 3
A | X |wemeuawme | X | oocur EAQH OCCURRENCE 3 908 Bac
EXCESS LAD CLAIMS-MADE F TA/2018 | TAV2019 GATE 3 6,000,000
oen | X | revewmows 0 s
B | worxezs coupexsaTion [ X | PER Yo
Xy e —— | 7A8/2019 § 7/8/20 ACCIOE. s 1,000,000
R ooty (N] s I e 0,000
o yua, duzcride under I - - 1,000,000
C |E&O Including Cyber 9/30/2018 | 93072019 |Per Claim 5,000,000

11 more spece I8 requbred)

DESCRIPTION OF OPERATIONS / LOCATIONS / VENICLES (ACORD 101
[The insurer i to provide Heather Gage, Division Olroctor
of cancsllation or modification of the policy when roquired by written contract

momwm&mamcuw.mmmmmm)mnmmm

CERTIFICATE HOLDER

CANCELLATION

The State of New Hampshire Department of Education
101 Pieasant Street

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NONICE WILL BE OUELIVERED 0¥
ACCORDANCE WITH THE POLICY PROVISIONS.

o ! AUTMORIZED REPRESENTATIVE
ACORD 25 (2016/03) ' © 1988-2015 ACORD CORPORATION. Al rights reserved.

Tho ACORD name and iogo are registerod marks of ACORD



