
-1*

,-5*^

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

November 30, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology to enter into a Sole Source
contract amendment with SilverTech, Inc., of Manchester, NH 03104 (VC 174355), increasing
the Price Limitation by $312,000 from $3,683,640 to $3,995,640, with no change to the
completion date, for Web Site Content Strategy and Design services effective upon Governor
and Executive Council approval through December 31, 2024. The original contract was
approved by Governor and Executive Council on March 27, 2019, Item #28 and most recently
amended on April 12, 2023, Item # 53.

Source of Funds: 100% Capital Funds.

Funds are available in the following account for State Fiscal Year 2024.

CAT#-DEPT#-AGENCY#-ACTIVITY#-ACCOUNTING

UNIT #- DEFT NAME- AGENCY NAME -

ACCOUNTING UNIT NAME CLASS- OBJECT

- DESC

Activity Code SEY 24

01 -03-03-030030-13090000-Department of Information
Technology-Digital Govemance Transformation-034-500099-
Major IT Systems

N/A $312,000

EXPLANATION

The original contract was approved by Governor and Council on March 27, 2019, Item
#28, amended on October 2,2019, Item # 23, amended October 22, 2020 with Governor approval,
amended on June 16, 2021, Item #69, amended on September 21, 2022 Item #38 and amended on
April 12, 2023 Item # 53.

This amendment is Sole Source because the increase in price is greater than 10% of the
original contract amount. Also, SilverTech, Inc. has successfully completed multiple projects
under this contract for the State and has the necessaiy knowledge to provide the web site support
that is needed. SilverTech has done a great job of delivering value both on time and on budget.

"Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

Page 2

This amendment will provide the New Hampshire Department of Information Technology
2080 hours to complete tasks that supply critical web site support to state agencies in an organized,
efficient, and secure manner.

The Department of Information Technology is currently working with the Department of
Administrative Services on a multi-vendor competitive procurement for many types of web site
services, the results of which will come to the Executive Council for approving when ready. We
are planning to get this done as soon as possible so that we do not have to bring more sole source
SilverTech amendments of this existing agreement before the council.

The Department of Information Technology respectfully requests approval of this
contract amendment.

Respectfully Submitted,

Denis Goulet

DG/ik

DoIT#2019-074F

RID: 59870,71503,76490,83068

cc: Kathryn Michener, DoIT
Alan Volpe, DoIT

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW ̂AMPSHmE

DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN

DoIT# 2019-074

contract amendment 6

INTRpDUCTION

WHEREAS, pursuant to an Agreement approved by Governor arid Council on March,27,2pi9, Item ̂ 28
ancj amended on October 2,20.19^ Item # 23, and.amended October 22,2020 with Governor-approval, and.
amended on .June .16,202.1, Item #69, and amended on September.21, 2022, Item #38, and amended on
April 12, 2023 Item # 53 (herein after referred to as the ■'Agreement''); SilverTech. Inc. (hereinafter
Tefeired to as ."Coritracfor" agreed to .^pply certain services upon the terms and conditions sjjeeilied.in
the Agreement and in corisideration of payment by the Department.of Information.Technology (hereinafter
refened to as the "Departinent''),.certain suiris as specified therein;.

WHEREAS; pursuant.to.the Agreement Section 18: Amendment and the provisions Of the Agreenieht; the
Agreement may be modified or amended.bnly by a written instnimeht.executed by the parties thereto, and
approved by the Governor, and Executive Council unless no siich approval is required under the.
circUmsfahces pursuant to State lawi riile or policy;-

WHEREASj the. QontraOtor and the Departinent haVe agreed to. amend the A^eement in certain respects;

WHEREAS, the Department wishes to have the Contractor continue to provide support for the. Acquia
W0 Platform;.

WHEREAS, TiieVeiidor agtees to pcovide sapport for the Acquia Web Platfoniu

WHEREAS, the Department and the, Vendor wish to increase.tfae Contract price, by $3.12(000 .to bring the
total contract price to $3,995;640.

NOW THBREEORE, in consideration pf the foregping, and the covenants and conditions contained in die
Agreement and set.forth herein,-the parties agree as. follows.;-

1. Amend-Section 1.8 of the State of NeW Hampshire P-37 General Provisions'by increasing the
Price Limitatiohby $312,000 from $3,683,640 to $3,995,640.

.2. Ametid Exhibit A Introduction; Statement of Work by adding the following.;

16, SilverTech Will provide flie New Hamipshire Department of Inforraatioii Technology an
additional 2086 h6urs -tp con^lete (ba the Acquia WebPlatfpnn) tasks that supply critical support to
keep theDrupal backend working;in an prgMized, efficlenti and securai manner. Cost apt to exceed
$3.12,000,. Statement of work for this project.is supplied in attachment 4,1.

3^ Amend Exhibit O: Certificates and Attficlunerits by adding:

Mi Technical. Resource: (Defined in Attachment 4.1);

j ofNH Contract

,  u/-
tractor^s Initisls

State ofNH Contract
Date:,
Contra^
Page 2 of 5



STATE OF NEW HAMPSHIjRE

PEPARTBAENT of EVFORMATlOiN technology
WEB SITE DESIGN

D6IT# 2019-074
CONTRACT AMENDMENT 6

y-. ^ ^ ; r ,,>y

RACTfflSTORY

CONIKVCI \NI> AMENDADSNT GSC APPROV M

DATE : i
iS

END DATE CONTKAtn

AMOUNT

2019-i074 Original Gontraet March 27,2019,
Item.#28'

December 31,2020 $539,640

2019-074

Amendment 1

1'* Amendment Dctobei. 2i 2019,
Item #23:

December .31,2Q20 SI,000,000

2019-074

Amendinent 2

2°'' Amendment October 22,2020

Governor

Approved

December 31,2022 $373,900

2019-074
Amendment 3

3jd. Amendment ■ June 16i 2021,
Itein#69

December 31,2032 .$551,15.0

2019-074

Amendment 4.

4® Amendment Sept. 2.1,. 2022
Item #38-

December 31,2024 .$339(750.

2019-074

Amendment 5
5"* Amendment April 12, .2023 December 31,2024 $8794.00

2019-074
Amendment^

^ Amendment TBD December 31', 2024 $312,000

>NTRACT10TAL
ai®8isss®sg®®s|!ffis

State of Contract

Date:

Contractbr'/S Initials _
Page 3.of.5



gTATE OF NEW HAMPSHIRE
DEPARTMENT bp INFORMATION TECHNOLOGY

WEB SITE DESIGN

Doll #2019-074
CONTRACT AMENDMENT 6

CONTRACTOR

Except ̂  provided lierein,. all provisiptis of'the Agreement shall remain in full force :and eifeet. This
modification shallt^e effect upon :ilie approval date from the bovernor andthe Executive Counoji.

■IN WITNESS WHEREOF, the parties haVe. hereunto set their hands as of the day and year first above
written.

Date:

Yuvraj .(Nick) Soggu
President
SilyerTech, Inc.

STATE OF NEW HAMPSHIRE

Denis GquleC
Commissioner
Departmeht of Information Technology

Date:, 11/16/23

The preeeding Amendment; having been reviewed, by thiis office, is approved as to'form, sub^ance, arid
execution.

Approved by the Attorney General

•  C Date; November 22,2023

State of New Hampshire, Department of Justice

Sit^e of Contract,
bate: jj
Cbntraaorls Initials
P^e' L/ 4-.ofS.



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN

i)oIT# 2019-874
CONTRACT AMENDMENT 6

. was-i

tlie State of New Hampshire at the Meeting on: (date, of meeting)

Qjffice of the Secretary of State

Date:

State ofNew Hampshire, Department of; Administration

.State of .Contract

Date:

GOntracior's Initials

Page 5 of 5



Attachment^ - Technical Resource.

State of New Hampshire

Department of Information

Nick Soggu
CEQ

603.2.34,:1437

n:ick.soEgu@sHvertech.com

196 Bridge Street, Manchester, NH 03104

slljertech



November 7, 2Q23

Project Purpose

SilverTeeh, inc. ("Siivertech") will provide the iState of New Hampshire Department of
Infofrnatjon Technology fDolT") with the equivalent of one (i) ftili-tlme resource per week (40
hours/week) to assist with tasks such as, but not limited to:

«  Security patches and Drupai upgrades

f Widget and module upgrades and enhancements

•  Performance and page speed Improvements
®  ̂dditiona! requests to help the DolT Web Content Management team as necessary

®  Help with project management of tasks and activities

Assistance with the Acquia hosting environment as requested

SilverTeeh will provide for utilization reporting and irivoldng.at the end of each calendar month
for the number of business days:times eight (8) hours: per day in that month. The services being
rendered will be conducted during normal business hours, ft is assumed that this.contract \yill
encompass about 2080 hours over a-duration of fifty-two (52) Weeks, between December 31,
2023, and December 31,2024, notjncluding holidays,

This group of one (1). PTE equ.ivalent.wiil report tO:Alan Volpe.

H i3m



state of New Hampshire

Departihent of State

CERTIFICATE

li David M. Scanlat. 'Secrelary of State of the State'-ofNew Hampshire; ;do' hereby certify that. SILVERTECH, INC. is a'New

Hampshire Profit Gorporafion.registered to' transact busiiiess in New Hampshire- on March '02, .1999.1 fiardier-certify'.that, ail fees,

ahd.documents required-by the Secretary of State-*s offide have been tece'ived aiidis -in-.good stahdiiig'as far as fhis- office is

concerned; and the attached is a tru.e copy pflfie list of documents on file in this office.

Business ID': 3.12195

OettificateNutnber: 0006345333.'

IN TESTiMONY WHEREOF.

I hereto set my hand and cause to be affixed

the.'S.eal of the State of Nw-Hampshire,

this 13th day of November AJD, 202-^.',

David M. Scanlan

Secretary of State



SiIverTeci,.Iftc,
CONSENT OF ©IRECfORS
(la Liep of 8 Special Meeting)

The undersigned,; being the sole DiieGtor of SiiverTech, Inc. (the "Corpdration'T. takes the
following actions by consent, in lieu of the spmal meeting of the Board of Directors of the
CorporatidH (the ''Board"), as permitted by New Hampsliire :R.S.A. 293-A:8.21:

VOTED; That any and all notice requirements, contained in New Hampshire, R.S.A.
293f.Aare hereby wai\«d.

FURTHER

VOTEP; That tlie foiths teiins, conditions and considertfons set forth In the agreetnent by
and between the New Hampshire jDepartment of Information Technology and the Corporation (the
"Agreement"), suhstotially in the form thereto presented to the Board, aiid the 'transactions .coiitemplated
thereunder, be .and hereby are: authorized aiid approved in all material 'respects, and all other actions or
niatters necessary and appropriate to give effect to;the foregoing, be aiid;the same hereby are in all material

further,
VOTED: That Yuwaf (Nick) Soggu is, hereby and thereby .authorized empowered and

direeted, on beMf rmd in the, Hjame of the Corppration to execute and deliver tl,ic; Agreement :and to take all
such pfter actions, as.th^ deem; rieqessary.or advisable to carry out tlie Mteiitofttie above, resolution'arid
transaction conteniplated therebyi the execution of any such instruments or documents and the taking; of any

FURTHER

VOTED; That this consent be filed w^ith the records of the Cbrporation and shall, be^
treated with the same fisfce and effect as if adopted, at a dul^convened annual meeting of the Board.

Dated; November 13,,2023

Yuvraj-(Nick) Soggu, Director



A^CORCf CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

09/14/2023

THIS CERTIFICATE IS ISSUED AS AMATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BYTHE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Cross Insurance-Manchester

1100 Elm Street

Manchester NH 03101

nSSe*''^ Pamela Bennett CIC
r».Ex«: (603)669-3218 (603)645-4331
AiSJmESS- pamela.bennett@crossagency.com

INSURER(S) AFFORDING COVERAGE NAIC#

INSURER A- Allmerica FInandal Benefit 41840

INSURED

Silvertech Inc.

196 Bridge Street

Manchester NH 03104

INSURER B: Hanover Ins Co. 22292

INSURER c: Hanover /Vnerlcan Insurance Co. 36064

INSURER D:

INSURER E:

INSURER F:

COVERAGES CERTIFICATE NUMBER: 23/24 Master REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICYPERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAYBE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAYHAVE BEEN REDUCED BYPAID CLAIMS.

INSD

ISUERl
WVD

INSR
L7R TYPE OF INSURANCE POLICY NUMBER

POLICY EPF
(MM/DD/YYYY)

POLICY EXP

(MM/DOnrYYY) LIMITS

X COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

EACH OCCURRENCE

bAMA6ET0RENTEC)
PREMISES fEa occurrence)

MED EXP (Any one person)

Z2VH758682 09/18/2023 09/18/2024 PERSONAL & AD V INJURY

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY I I jecT I X| LOG
OTHER:

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG

Employment Practices

j 1,000,000

j 1,000,000

10,000

1,000,000

2,000,000

Included

25,000

AUTOMOBILE LIABILITY

ANY AUTOX

SOMStNEB'SINGLBUMIT
(Ea accident)

$ 1,000,000

BODILY INJURY (Per person)

OWNED

AUTOS ONLY
HIRED

AUTOS ONLY

SCHEDULED

AUTOS
NON-OWNED
AUTOS ONLY

AWVH758572 09/18/2023 09/18/2024 BODILY INJURY (Per accident)

PROPERTY DAMAGE
(Per accident)

Uninsured motorist $ 1,000,000

X UMBRELLA LI AB

EXCESS LIAB

DED X

X OCCUR

CLAIMS-MADE

EACH OCCURRENCE
2,000,000

LHVH760261 09/18/2023 09/18/2024 2,000,000

RETENTION i

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY

ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICERAflEMBER EXCLUDED?
(Mandatory In NH)
If yes, describe under
DESCRIPTION OF OPERATIONS below

PER
STATUTE

OTH
ER

(3a. IN NH)

E N/A WZV9944347 04/24/2023 04/24/2024
E.L EACH ACCIDENT

1,000,000

E.L. DISEASE - EAEMPLOYEE j 1,000,000

E.L. DISEASE - POLICY LIMIT
j 1,000,000

Technology Professional & Cyber
Liability - Claims Made LHVH760261 09/18/2023 09/18/2024

Limit

Retention:

Retro Date: 9/18/2013

1,000,000

10,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If mere space Is required)

Re: Doll Contract #2019-074 Web Site Design.

CERTIFICATE HOLDER CANCELLATION

State of NH; Department of Information Technology

Attn:Chlef Information Officer

27 Hazen Drive

Concord NH 03301

I

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

©1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



STATE OF NEV\' HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hasan Dr., Concord, KH (05Oi
Fax; 60S-2714SI6 TDD Aotss MOO 795 2964

www.sh.gov/doit

Drmit Gottlsi
Cmmi&lomr'

«sroli 14,2023

Sis Excellency, Qoveroor Chrtstofihisr T, •Sursiitiu
and the'Honorable Executive^Qsuftcll

State House

Concord. NH 03301

REQOgSimMIlSi

Authorize the Department of Information Technology to enter into a Sole Soorcc
contract amendment with SiJvcr Tcch, inc., of Manchester, NH 03104 (VC 174355), Increasing
the Price Limitation by>$87d,200 from $2i8G4i440to $3,683,64(),- for Wsb Site Gonlent Strategy,
and Design services effective iipon Oovemorand EKctutive Council approval through December
3l- 2024, T^lie original contract'wasapproved by Qovernor sad Executive Counciloft March 2?,.
2019, Item #28 and most recently amended on September 21,2022, Item #38.

Source of Funds: Funding is a combination of DolT and Agency Funds, The i>spt,of In wr^nc©
portion Is ARPA funds; 100% Federal, the Dept. of Infonttalion Technology is 100% Capita!
'Fuhds, and the Dept. of Administrative Services portion is 100% General Funds.

Furtdslfc aysHablo in iho'&llowiiigAecounfe for Statfe.Plseal. Year 3023.

CAf^l)ira-AGENC¥#.ACTl IJNIT #-
DIPT NAME- AGENCY NAME-ACCOUNTING UNIT
NAME CMSS-OBJECT- BESC

.AcBvi#:C«iie bifY23 .

02^24-24-241010-26930000-Department of insurence-ARPA
NHID Mod & Efficiency FDSr046-500464-Consultants

■  ieiRRF6i32PH240lA mm6

01 -03-03-030030- i 7040l)M-DcpaflincEt of iitfoariMfon
Technotogi'-Digital. Governance Tfansfofroatioa-034-S00099-
Ceoital Project • .. ~

m ssi%om-

0I-] 4.14-140010-21770000-Department of Adntinistrative Svcs.-
Oranite Slate Paid .Fam Lv, J»lan-046-500464-Csnsuhants

N/A, $97,200 :

Tntal $879 200

imANATICgl

The original contract was approved by Governor and Council on March 27,2019 I cm
M amended on Oelober 2,2019, Item # 23, amended October 22,2020 with Governor approval:
amended on June 16,2021, item #69 and amended on September 2 i 2022.



His Exccllcncy;'G6v<5rnor Ghrjstoplicr'T.-SuKunu.
■^d the Honorable ExecuUvittlbuhcil

.'.Pagci

iiijs.amendmehtls SoIbSourec-b increase.in pripb Is greater lhan IQ%..'This
^amendment aljows several Agencies .to use rn.icrpsite protb'types previously .built by SilvPrTcch'to
cpmplete, weS'site re'design arid' dbyeippnient. It .ensures, prpfess.ibnal scn/iccs are secured to
.support thp Web Site&ntbht Stiate sefyjcai."This arnondmcnt will provide' for tKc
-.cbmprction of the jFollowing projects^

'  "■ . ' ' r . ,
•  -SilvetTcch.' will use the existing State .website .implat'es to provide content'devclppnient and.

deployment ;.serviccs to ilaunch a" New' Hampshire Insurance .Department website" on the
prupal-bascd web pjatform. SilverTech will Blsbrc'hcdiate 890 existing PDF documents for
.ADA tbmpiiancy; " '

•• . SiiveiTcch.wlii .provide the.-New Hampshire pepart^lcnt^pf -)nfonmatibh Techiipiogy 2080 •
ihbure to cpmpletiB (pn'the Acquia Web PlBtfqfin)'^asks.lhat supply critical.support to keep the
^JDrupal b^kehd working in an orgBma^, cinciehl,'and secured manner;,

•  SUvefTc'ch will provide continued support and deycjqpmcnt seivices for the^Pajd Family arid
Mcdica[.LeByc,(PpML) teaiit to finlsh.cpnlent dcvclppment, develop a dashboard for .website-
dfiaiytics, and define rcsptonsibi!ittcs fdr"ongoing ihajhlenance.oiFthe PFML websjte;

•  •SilycrTech to leverage existing Kjew Hampshire'Administrative Services capabilities wd
build a. uniped pi'ocurement 'hotlfication application .that could .be integrated ihto ihd-
State's web platfdm.

.SilycrTech, Jric. has successfully completed multiple. -prpjects for the .State and h.as the*
necessary knovyledge and.dcsire to work with iHc State. . SijycrTcch' has done a great jpb of

- deliycrihg value both 'pn time ^d on. budget.
The peparitment of Information Techiijologyi.thc'NH. Insiirancp Dcpartmcntii'atid,th'e.

Department pf.. AdmirilstratiVc ;$eryiccis, respcclfuliy rciquest approval of .this cbntract
•-amchdment.

Rcspecifully Submitted,

Denis.Gp'ul.et •
.Cbrrtmissionci;'
Depaitmcnt'of Information
TechhOip^

^flniioiiaiJ^fecbncitd^kyjodayjafNew:Hq



Is .ExcelJentyj^ddi'erTO^ GKristopher T^.Suhunu,
■  •an3 ihe ^uncil'-

Page 's^ ■

Q^(Lrr-0h^^
'Charles'M; Arlinghaus
Cqmtpissiojicr'
.pepartrhcnt of ̂
■Services.

DG/ik.
Doif #2019-0748

^RID:'5^76, ̂ 1503^

-cc;. Alan Volpe, QolTi

. ,'C

^nstopher R. Nicolopoulos
GGrnmtssJdner" ,,
'NH Insurance Departnient

'Sinhwdthie Technologies Todoy'for hiew^tid



STATE OF NEW HAMPSffl^
DEPARTMENT OF INFOlCVlAtiGN

WEB SITE DESIGN
DoIT# 2019^074

CONTRACT Aj^NbMENT 5 •
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY;

WEB SITE DESIGN

DpIT 2019-074

-AMENDMENT 5"



STATE OF NEW HAMPSHrRE

DEPARTMENT OF IN FORMATION TECHNOLOGY
WEB SITE DESIGN
DolT # 2019-«74

eONTRACT AMENDM ENT 5

INTRODUCTION

WHEREAS, pursuant to au Agreement approved by Governor and Council on March 27,2019i Item #28
and amended on October 2,2019, Ite[n #23, and amended October 22,2020 Avirh Governor approval, and
amende on June 16, 2021, Item #69, and amended on September 21. 2022. Itent #38, (herein after
referred to as! the "Agreement"). SilvcrTcch. Inc. (hereinafter referred to as "Controctor" a^eed to supply
ccnalit .services upon the terms and conditions specified in the Agreement and in consideration.ofjpayiineiit
by the Dcpartinenl of information TechniMogy (hereinafter referred to as the "Department"), certain sums
as specified therein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the-Govemor and E.xccutive Council unless no, such approval is required tinder the
circumstarices pursuant to State law, rule or policy;

WHEREAS, the Contractor and the Department haye agreed to amend the Agreement in certain respects;

WHEREAS, the Department-wishes to have the Contractor assist with Web Site Content Strategy and
Design services;

WHEREAS, The Vendor agrees to provide Web Site Content Strategy and Design Services;

WHEREAS, the DeparliiienI and the Vendor wisli to increase the Contract price by SS79,2(K) to bring the
total contract price to 53,683,640.

NOW THEREFORE, in consideration of the foregoing, and ihecovenanu and conditions contained in the
Agreement and set forth herein, the parties agree a.s follows:

1. AmcndScction 1.8 of the Stale of New Hampshire P-37 General Provisions by increasing
the Price Limitation by S879.200 frOin S2.804.440 to 53,683,640.

2. Exbibit A Introduction: Statement of Work is updated by adding the following:

12. . SilvcrTech, will use the c.yisiing State website templates to provide content
development and deployment services to launch a New Hatnpshire Insunince
Department website on the Drupai-based web platform. SilverTcch will also
remediate 8W existing PDF documents for ADA compliancy. Cost not to exceed
5270,000. Funding li! fromNHID ARPA funds. Statement of work for tli is project
is supplied in nttachincnl 3.1.

13. SilveiTech wdll provide the New. Hampsliirc Department of Infonnatioit
Tcchnoiogy 2080 hours to complete (on the Acquia Web Platform) tasks that
supply critical support to keep the Dmpal backend working in an organized,
efficient, and secured manner. Cost not to exceed 5312.000. Funding is from

2 of ft



isiXtE'dF,NE>YrH'AR^^^ ^
;dEPXRTMENT: OF'B^EORlVIAlidN TECHNOLOCjV '
' ' ' AS^BiiTEip|:$IGN-

•■ "/b.oiT.#Wiii;5745.

■DbIT'l^igitaj.Goyernii«in/riihds^ Sitfltfemeht ofwork'tior tlv
atnieh"m'ent.''3.2,

a,.daslito!ird-;for Avcbsilc,:analyHcSj 'Uhd define 'rci^nsibiliti« for onjgoing
.  'mnintenance'b'f the ;PFML*websitc.,Cos.t not jb,exceed'S97|20Q.-Fuadin'g Is frotn "
^p^AS 'fun^j-Siatcment of "vypr'kTcir this project Is siiRpiied- in.ahaclte^ht -33;.

ll|l Silyertepji •lo- leverage ;.e?istihgVNew HanipsRire' ■Admmistraiiy&j^^
'  .cji[>abiIitiM.and.b'uilda*UnLfieapr^ureihcnl.nbtificati.on appiicati.o
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STATE OFNiLW HAMPSHIRE

DEPARTMENT OF INFORMATiON TECHNOLOGY
WEB SITE DES[GN

DoIT#2ttl9-074

-  CONTRACT AMENDMENT 5

CONl'RACTOK

Except as provided herein, all provisions of the Agreenteni shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS";\yHEREO have hereunto set their hands as of the day and year first above
wrilten.)

Date;

Yuvraj (Nick) Sofigu
President

Silvertech. Inc.

STv^TE OF NEW HAMPSHIRE

Dale: ' 3/23/2023

Denis Goulet

Commissioner

Department of [nfonriatibn Technology

The preceding Amendment, having been reviewed by this office, is approved as to fbnn. substance, and
execuiiuiv

.Approved by the Attorney General

Date: 03/30/2023

State of New Hampshire, Department of Justice

State "of NH.CpntrdCt

Contraabr's-lhiiiais
Page Soffi



STATE OF IVfiW HAMPSHIRE

DEPARTMENT OP INFORMATION TECHNOLOG V
WEB SITE DESIGN

DoIT# 2019-074

. CONTRACT AMENDMENT 5

I hereby certify that theToregoing amendment was approved by the Uovemor and Executive Council of
the State of New Hampshire at the Mcctirtg on: (date of meeting)

Office of the Secretary of State

Date:

State of New Hampshire, Department of AdministratioTi

State d^H/flpntract
Date:i^/
Contr^^)1s Tnifiall; ■
Page hof6
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State of New Hampshire Insurance Department

February 6,2023

i^silwertech
.  .. .....

NickSoggu
CEO

Office: 603.669.6600

Mobile: 60X234.1437

nick.soggu@5ilvertech.com
1-96 Bridge Street Manchester, NH 03104

WWW.SILVERTECH.COM

Thtt documenc ccmtaini CDr^fidentiil. prvprieUry (nfo^nnutlon bc.ortglng rp nc. «ntl riVT^fffrsfiMt^Arrndcy to which it is

pfovldws, Ar>y r^pfocuciiop oithb opcument m whole of in psrti 0(1h*t dhrwiis>'>YPo^l>>YoMhc tiitormtio*ied'itj|peif herein, without th< pitpr wr'ti^nronsfnt oi
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. •• Adjustment of all CSS and configuration files as needed to support the new designs and State of NH
branding '

'r Setup and configuration of Drupal and deployment of the website skeletons/sitemaps
Setup and configuration of all required widgets needed to support the content requirements and
business needs of the site.

«t Testing and quality assurance of the website across both desktop and mobile devices, as well as
ensuring the wet>site meets ADA compliance

Ti i Launch of each of the website into the State of New Hampshire's Acquia Instance once final
approval has been given by DolT

>  Project management throughout the course of this project

JPjaniiing

In this phase, SilverTech will work with NHIO to determine key stakeholders and develop an approval
process. SilverTech will help NHIDdevelop the most appropriate project plan and develop timelines based
on the unique needs of the organization.

Deliverables for the Planning Phase will Include the following;

tr ' Formal Project Kick-off Meeting to confirm scope of work, roles and responsibilities, initial project
schedule, methodology, go-live strate^ (full, phased,etc.), risks and any best practices that
SilverTech will utilize to ensure project success

•  Project plan that includes stakeholder engagement activities and other key tasks, key decision
points and target cdmpietion dates, tracking, and communication processes

o  Project schedule
c, Status reports

o  Requirements Iraceabiiity matrix
o  Screen mockups (delivered through design phase)
o  Test plan (deiivered through implementation phase)
o Test results (delivered through implementation phase) " '
0  Communication and marketing pianforchange management

During the Discovery Phase. SilverTech will conduct interviews to understand and furtherdisfcover the
goals, business drivers and success criteria to identify how new site should function. SilverTech and NHID
will work together to determine the appropriate numt>er of sessions should be held and the breakdown.

This phase will complete the following:

'ip- Analyze, document, and understandexternal citizen and client needs and preferences
e  Review and analyze user emails, calls and In-person interactions

Review and analyze web logs and search logs for site usageand navigation
Review and analyze programs and services; Identify departmental alignment with an Interest in
identifying how best to group or present the services that the website users"'audiences" would took
for. use, and find

V  Set measurable usability objectives

Sliitrr.fIJHIfiMii.'ifweDepirtmeniSQWI 3
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SilverTech will use the data gathered to produce a qualitative analysis of the findings with recommendations
that are expressed through personas, audiences, infontiation architecture arid wireframe?. SilverTech will
also define the requirements for specific site functionality Such asvvik}, blogs, videos, social networking,
bookmarkitiB, seart(vnew5lBtters, mobile device accessibility, and othersuch features. The data gathered
will ultimately inform the choices made ln developing the content Choices, functional recomfnendatioris, and
overall site look and feel.

In partnership with the NHiD website redesign Core Team, SilverTech will:

Develop and submit a summary based on the findings for final review and approval by the
department

•I Develop and submit for final review and approval by the department the personas associated with
each audience

f» Develop the hierarchy of the site and the data flow for users visiting the NHID website by
determining the most frequently used features

delivery of personas, and audiences as outlined. A N HI D Project Manager will coordinate this
deliverable for review and approval by the NHIO Core Team

Content Gap Analysis
SilverTech willproceed to develop a content gap analysis based on the personas and user journeys defined
In the previous task. The goal of the content gap analysis is to ensure that NHID understands where content
is missing and what content can be reused or adjusted. This docurnent will help NHID understand the
content requirements for the website in order to provide an ideal user experience.

Review the existing website content and compare It to the personas and user journeys
•si.' Develop a content matrix to identi^ the gaps in the content of the existing v/ebsite
*• Limited to thirty-five (35) hours

Wireframes , -

•» SilverTech v^^li document the necessary details to create functional wireframes, the goal will be to
utilize the'inforfnation gathered through the Discovery phase to build put quick, visually appealing
wireframes to focus the groups on the functional design of the site.The goal Will be to
provide feedback early on to prevent unnecessary work on the wrong path and Incurring avoidable
expenses, the process also creates a detailed blueprint of how the system should behave, providing
a guide to the implementers

information Architecture • -
/it. SilverTech will work to further define and refine the NHID information architecture. The goal is to

"make an easily riavigable website to reach their first destination on the site
■»5 Identify the first (up to three) layer of the website. More specifically the top-level home page, the

.. next level of webpages, and the webpages that follow
I ri Identify the menu items, sub menu items, and any additional menus used throughout the site

(include how they link to eachdther) e
•  Identify, based on the discovery a recommendation for layout ,consistency and which types of

pages are needed. e.g.. blogs, news, events, informational, forms, dashboard data analytics. Each of
these may follow a different layout based on requirement such as additional real estate on the page

-



Specifications and Backlog
Once the designs have been approved by NHID, a speciflcations and backlog will be completed for any
modules that have changed significantly in functionality. This wiii be minimal iniengthand created only
to inform SilverTech's developers of exactly what will need to be 'built' in the next tasks so that all parties'

expectations are aligned. As part of this task, SilverTech will also perform a fit-gap analysis and provide a
revlewofnewfunctionality for any website components that cannot be addressed by out of the

box widgets.

The website must conform to NH DolT's Web Services Division's'State of NH Website Best Practices."

Analytics
■  Pcrforman analysis of available web analytics to identify how the existing website is used

Securl^
'»•' Ability to incorporate functionality leveraging tools like Captcha and ReCaplcha

Usability
Customized field "help" popups or tooltips with a hover over function to depict the Information

», Web optimization search-keywords (i.e. google search)

Compliance Testing
. t Provide best practices and test plan for compliance testing

•)" Browser compatibility with current versions of FirePox, Internet Explorer, Edge, Chrome. Safari,
and mobile browsers for Apple and Android phones

■V HTML syntax
y CSS validation

Functional operation and accuracy
Each of these different test areas are completed by the vendor to ensure that the systems
developed are bug-free; meet expectations, and fulfill end users' functional and aesthetic needs

9 • Complete QA and usability testing with Internal and external audiences and stakeholders

Content Feeds
'  Integration with Facebook, Twitter, YouTube and other content Feeds as needed. Options to

integrate'shouid include embedded liiiks allowing for video playback within.the page, ability to pop
up creating a new window, ability to display feedswithin the webpage both video and text without
pop ups or new windows, and standard linking to external feeds
I nternal feed options to display content previews of other pages or events within the department

5"' Customizable templates for standard and mandated reports
*  Scheduling function {linking calendar capability using MS Outlook and Google)

Forms
»  Design and liiipien^nL standard web forms to be used for items like Contact Us and registration

forms (events, training, etc.)

Implementation
Design/HTMLand CSS Quality Assurance

Si.iVi-nl WHJmuriiiceDep.irlmsntSOWl S..



.-f. Functional /Technical /ADATestIng

•V Internal/Final QA
.< Penetration &Volnerability test
*f Site Improve Report '
»  Support State U^r Acceptance Testing & Resolve Defects

Search Engine Optimization (SEO)
*  Discover and document NH ID's profile to include specializations, users/personas and the overail

services/functions of the department through discovery led by SilverTech

-• Identify websltesNHIDcompeteswithforsearchenEine rankings
J • identify and standardize on keywords through discovery and recommendations led and provided by

SilverTech

■> Maximize the presence of the website in the major search engines like Google and Bing
SEC METAirnplementation is limited to ZSOpages

Content Deployment
<■ Content Deployment is included In this scope for up to 250 pages
<• Additional content can be done at the hourly rate of SlOO.OO/hr

ADA Compliant Remediation
«  ADA Compliant Remediation of 890 PDFs is Included In this scope at $lSO.OO/hour. SilverTech

anticipates approximately forty-five (45) minutes per document

Training
w Trainingsessions offered by DolT based onTrain the Trainer will be provided
«  Training sessions shall be In person unless otherwise indicated ^
,• All training shall be documented and provided to the bepartment

Use of Content Management System(s)
Use of other software or tools in support of website

«  Administration functions including, but not limited to, user access/password resets

Stale i>l NH itiMii'aiKt! c>e|ui'tniem SOW { 6
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Please note that modificatfons to any external, third-party systems outside of the NH ID website are not
included within this scope. Work to these external systems can be added via request for an additional fee
based on the requirements needed and DolT approval.

SUie uf MH lifturancc Dcpartmonl SOW | 7

mm



STATE OF HAiyiPSHIRE

DEP^WTMENT OF INFORMATION TEGHNOLOGY

VVEB SITE DESIGN

bd.itff2019-074-

CONTACT AMEMDMENT S

SllverTech SOW r Drupel Ba.cicend Service Attachrnent-S..?



■January iS,"2d23,

Nick Sdggu
GEO"
603TfHl437- ^ .
!nicl^sdgieu@si(vertech.com
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Project Purpose

SilverTech, Inc. ("SilverTech") will provide the State of New Hampshire Department of Information
Technology {"DblT) with the equivalent of one (1) full-time resource per week {40 hours/week) to
assist with tasks such as, but not limited to:

^'« Security patches and Drupal upgrades

•'* ■ Widget and module upgrades and enhancements

<• Performance and page speed improvements
as necessary

•if Help with project management of tasks and acti vities
•  Assistancewith the Acquia hosting environment as requested

SilverTech will provide for utilization reporting and invoicing at the end of each calendar month
for the hours used; The services being rendered will be conducted during normal business hours. It ,
is assumed that this contract will encompass about 2048 hours at the state negotiated standard
rate of $156.00/hour.

State of NH DolT CR j 2
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The Department of Information TechnoloBy {'DolT*) and Silverlech ha^/p a rontrart that in part Inrludes
engaging SilverTech to develop a website for Paid Family l^edical Leave ("PFML") that provides information
to employers, employees, insurance brokers, healthcare providers, and the public about the NH Paid Family
and Medical Leave Plan.

The Department of Administrative Services ('OAST and New Hampshire Employment Security ("NHES")
would like to extend the SlIverTech contract through the end of fiscal Year 2023(June 30,2023) or in the
ideal situation through the end of FY 24/25. Ari ongoing contract with SilverTech will allow the PFML team

to finish up content development, develop a dashboard for website analytics, and define responsibilities For
ongoing maintenance of the website. "

-'M.-

■ Specifically, the work required of SilverTech for the remainder of FY 23 and beyond will include:,

•  Provision ofsubject matter expertise through regular and ongoing consultation for strategic
planning, quality assurance, web analytics interpretation and recommendations, and vyebsite
development and maintenance

«• Cohtinuation of the NH PFML website build-out of content to educate and Increase awareness of
and Enrollment In the NH PFMLprogram

•  Collection and reporting of site visitor information, conversion metrics, web analytics,
recommendations on improvements, and the development of an analytics dashboard for the
evaluation of the program's marketing and outreach efforts >

■i?. Evolution of the Drupal based functionality of the site as the NH PFML program grows, its web
presence matures, and technology evolves

>« The deyeiopment of Integrations wlth_t,hlrd-p3rty,applications such as email marketing tools, and ,
roadmap applications such as CRM (Salesforce)
MonitoringandassistingwithADA/WCAGbestpracticesand remediation to ensure the website
fol]ov« the appropriate guidelines for Section 508 compliance

.? Assistance with Identifying and implementing solutions to challenges as they arise

Project Budget

SilverTech is proposing a budget for the remainder of FY 2023 through the end of FY 2025. This budgetwill
consist of 648 hours, at the pre-negotiated State of New Hampshire rate of S ISO.OQ per hour.

Payment Terms
The project cost is for the w.ork descrit>ed in this sow.

Total Project Estimate: $97,200.00.

Project costs do not include any travel costs or other expenses unless noted within this SOW. If incurred,
travel costs and other expenses will be Invoiced In addition to the project cost presented herein with prior
written notice. Third-party costs (e.g.. software licenses and security certificates) are also not included in the
estimatedprojectcostand. if incurred, will be invoiced as additional expenses. Payments will be Incurred
monthly based on the number of hours of work completed by SilverTech.

If additional workis requiredor requested by DAS, it will be performed on a time and materials basis dr.
alternatively, pursuant to the provisions of a separate SOW developed in consultation with DAS. The

DAS Paid Fa mliy Medical Leave Website S^V,]-2^. , . ^
r'.f 1 ^ / *J
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The Department of Information Technology {DolT) and the Department of Administrative Services (DAS)
are seeking to secure professional service with SilverTech for the purpose of enhancing and upgrading the
States procurement website located athtfos:'/ywww:das.nh;edv/DU"rcha5lng7.The long-term goal of the
new website will be an enhanced citizeh-cehfric and vendor-centric user experience, while rhodernizihg the
platform to align with the State's new Drupal-based website theming and modules. This first phase will
begin the journey towards revamping the procurement experience.

The intent of this request Is to secure professional services that will support visual design, technical
strategy, utilize the State's existing Drupal platform for an enhanced visitor experience, provide.NET

application development, makecertain thesite meets SoN H standards and best practices. Is ADA compliant,
as well as coordinate and facilitate implementation and GO LIVE.

The existing codebase was orlglnaljy built using Microsoft ASP.Net Web Forms in 2005. Much of the
business logic Is embedded in the web forms themselves or stored procedures. To make contract search
functionality available to other websites including the Drupal widgets, its necessary to ref actor and extend
the existing code base and create Web APIs that Drupal can leverage.

SilverTech will modify the Microsoft .NET/SQL backend to provide more advanced seiarch capabilities and
the ability for vendors to search for open bids across all agencies using the system. Our goal is to make It

easier for people to do business with the State.

Thlsfirst phase has tvro (2) main goals:
,* Expand the system to ailow other agenclK to post bids and contracts to the DAS system

o  This wjII include asimpleapprpval process to allow DASstaff to review approve pasted bids
and proposals before going live on the site

«  Create a Drupal Widget fprdisplaying bidson agency Drupal sites <
o  This will require creating API on top of the existing DAS website for Drupal to call

In order to do this. SilverTech will; ^
«■ Update the existing DAS backend site and database to allow other agencies to submit bids

.•* Update the existing DAS backend site and database to allow DAS to approve agency bids
Create new Web APIs to support contract/bid searching

' f Create a front end and Drupal widgets for displaying bids on other agency Websites
Create a new public facing Procurement Drupal site using SONH templates including;

o New DAS public Ul.for searching and viewing bids

o  ThissitewillleveragethenewWebAPIs createdln the DAS Application
o All contract, bid. vendor, user management will continue to use existing DAS application

Project Deliverables

■k' Development and maintenance of a project plan
. User experience and technical strategy

Configuration / development / QA of the Drupal widget within Acquia
oV Addition of a more advanced search and feature enhancements within the .NET application
- i' Go Live / deployment / post launch QA of the widget within the State of New Hampshire's Acquia

environment

j  . DAS Procurement SOW! 2



-V. Project management throughout the course of this project
ThlsScope of Work includes a contingency fund of 10%

The budget for this project is a firm-fixed price. i

SiiverTech wilt complete the work described above for a cost not to exceed: $200,000.00.

Please note that modifications to a ny external, third-party systems outside of the DAS website are not
included within this scope. Work to these external systems can be add ed via request for an additional fee
based on the requirements needed a nd DolT approval.

DAS Procurement Sbw 13
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State of New Hampshire

Department of State

CERTIFICATE

I. David M. Scanlan, Sccretao' of State of the State of New, Hampshire, do hereby certify that SILVERTECH, INC. is a New

Hampshire Profit Corporation registered to transact business in New Hampshire on March 02, 1999.1 further certify that all fees

and documents rcqijired by the Secretary of State's office have been received and is in good standing as far as this office is

concerned; ;

Business ID; 312!9S

Certificate Number: 00QS920204

.  >

m

r

IN TESTIMONY WHEREOF,.

I hereto set my hand and cause to be affi.xcd

the Seal of the State of New Hampshire,

this 3rd day of Januaiy A.D. 2023.

David M. Scanlan

Sccretaiy of State



SilverTcch, Incv
'  CONSENT OFDIRECTpRS

(In. Lieu of a .Special Meeting)

Tlie undersigned, being the. sole Director-of SilverTeciij Inc. fthe "Conioration"). takes the
following .actions .by consent, in lieu of the special meeting of the. Board of Dtrectors pf the
Cprporatioli (the ̂ Roard"). as permitted by New HampshireR'.S^..-293.-A:8-.2i';

VOTED: That any and all notiGe requirements contained' in-New Hampshire ll:S.A.
293-Aare hereby ■■'R'aived. ^

FtTR^R
VOTED:- That the iorm^ tbcras,. conditions' ahdcons'idei^bns -spt.-forth in the •agreement, by

and be'twwn the New Hampshire-Departmeul of Infonnrnion Technology and' the -(jorpoiation (ihc
'Agreement.'"}, subs^tially in the form thereto-presented to the B'oard, and the: transacdons contemplated
thereunder,-; be and hereby-are authorize and-approved in all mdteiii^ .respects^-arid all''other-actions Or
matters nec^s^.'andappfop'Tiate to give effect to the foregoing,,be and foe same, hereby Bre..in-Bli'rnaterial
respects- ̂ proved, .authorized ahd'adopfed-by theBoard..

FURTHER.
VQTED: That Yuvraj (Nfok) 5.oggu is hereby ai^ thereby authorized .emptwercdnnd

directed; on bphalf-and in'the name of the Gorpolatibn 'tb:.execu'te and deliver the Agrwment and to take all'
such other actions, 'as'they deeiii necessary or advisable to-cariy'out-foe intent: pf the aboye respiurion and-
transaction contemplated-thereby, foe'exeau'ion.of.any su.ch instiuhients or documents, and .foe taJdng bf any
sucihactiQntQ'be'Conclu'Srve eyid.ence.oftheir having'so'deemed.

FDRTHER
VOTED;- Thai.lbis consentfoe filed vyith the records of the Corporation arid- shall be

treated with the same; force andiefecf as-if adopted-.at a dtily-'corivened annual meeting, of the Board.

Dated:- Nrarch:29, .2023
Yuvraj, (Nick). -Soggu, Director-



CERTIFICATE OF LIABILITY INSURANCE
DATE(MMAO/YYYY)

03/29/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED.
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSLIRED, the pollcy(ie$} must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the ternis and conditions of the policy, certain policies may require an endprsement A statement on
this certificate does not confer rights to the certificate holder in lieu of'such.endorsement(s).

PRODUCER

FIAI/Cross Insurance ' >

1100 Elm Street

Manchester NH 03101

Pamela Bennett, CIC

K (603)669-3218 (603)645-1331
pamela.tiennett@crpssagency.com

INSURERtS) AFFORDING COVERAGE NAICf

INSURER A; Allmerica FinancialBenent 41840

INSURED

Sllvertech Inc.

196 Bridge Street

Manchester NH 03104

INSURER a; Hanovef American Insurance Co. 36084

INSURER C; Hanover Ins Co. 22292

INSURERD: >

INSURIeRE:

INSURER F:

COVERAGES CERTIFICATE NUMBER: 22/23 MastBr 23a4 WC REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMPrS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADOL
INSD

SUBR
wvp POUCY NUMBra

POUCY EFF
rMMTDO/YYVY)

POUCYEXP
(MM/DOArYYY) UMtTS

A

X COMMERCIAL CEMEFML UABIUTY

E  ( OCCUR

Z2VH758682 09/18/2022 09/18/2023

EACH OCCURRENCE
j 1.0(K).000

CLA1MS4AAD
0AMA6E TO RENTED
PREMISES lEa ocaKWice)

, 1,000.000

MEO EXP (Any pcKtan)
J 10,000

PERSONAL & AOV INJURY
J 1.000,000

G£m.AGGRE6ATE UMITAPPLIES PER: GENERAL AGGREGATE , 2,000,000

PoucY 1 1 Sect toe
OTHER:

PRODUCTS - COMP/OP AGG'
, 2,000,000

£mpioyment Practices s 25.000

A ^

AUTOMOBILE UABIUTY "

AWH758572 09/18/2022 09/18/2023

GOMeMEB SMGbe LIMIT
lEs ecddentt

s 1,000,000

X ANY AUTO

HEDULED
rros
»N^IWNED
nOSONLY

BODILY INJURY fPr pefwn) s

OWNED
AUTOS ONLY
HIRED

AUTOS ONLY

SG BODILY INJURY (Perscddont) t  -

NC
At

PROPERTY OmOE
iPer &eddM>n

s

Uninsured motorisl s  .1.000,000

A

X UMBRELLA UAB

EXCESS LiAB

X OCCUR

CLA1MS«MA0£
Z2VH758682 09/18/2022 09/18/2023

5icHi5(5iRR?NM J 2.000,000

aggregate , ,2,000.000

DED iRETENTION I ̂ s

B

WORKERS COMPENSATION

ANDEMPLOYERS' LIABILITY

ANYPROPWETORffARTNER/EXECUTrVE rTri
OFFICER/MEMBER eXCLUOEO? ) ̂  |
(M»n<talorvIf»NH) '
Uyos. desoita under
DESCRIPTION OF OPERATIONS belQw

N/A 'W2V9944W7 -04/24/2023 04/24/2024

w PER 1 OTH-
VV STATUTE 1 ER (3a.) IN NH

EL. EACH ACCIDENT
j i,ooq.o()p;

E.L. DISEASE - EA EMPLOYEE
, 1,000,000 "r"

EL. DISEASE'- POUCY LIMIT
, 1,000,000 .

C
technoFogy Profdsslonsl & Cyber
Liability - Clams Made LHV H760261 09/18/2022 09/18/2023

Limit ::

Retention

Retro Date: 9/18/2023

1,000,000

10,000

DESCRIPnONOFOPERAnONS/LOCATlONS/VEHICLeS (ACOROIOI.AddllloiulRaRurtiiSchtduli.iiuybaatUchtdirinompKtliraRUlrad) i.

Re: DolT Contract 02019-074 Web Site Design.

■  state of NH; Department 61 Inlormatlon Technology '

Attn:ChleI Infonnatiori Ollicer

27 Hazen Drive

Concord NH 03301

•  1

SHOULD AN Y OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN°
ACCORDANCE WITH THE POLICY PROVISIONS. ,

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

G1988-2015 ACORD CORPORATION. All rights resorvod.

The ACORD name and logo are registered marks of ACORD
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i STAXE .0F;NEW JHAMPSHIRE
DEpXiiTMENrr pF iNFpflwATlbN TfCHNOLQ(GY'

■  ̂27 Haten Dr., Concord,-NH.03361
{Fax: TDlj Access: VB0&-535:2964

ww,Hy.nh,goy/dofi

beiils Goulet
'Qommhsloney

:His Excellency, Opvcmqr jChrislppher. T; Sununu
and .the Hohdrable Exeeutive Coiihcil

. State House

Concord,'NH.p3?0i

'  September"2,'2022

REQUESTED ACTION

Autliofizc tHc Dcparlmcnt of Information Technology to amend a contract with
SilvcrTech, Ihc.j of' Manchester, NH, oi3ip4.(VG 174355) by exercising a contract renewal
option byjncreasing'the Price Limitation by $339,750 from $2i464,696 to $2,804,440, and
cxtending'thc completion date from December 31.2022 to Dccembcf 31,2024, for Web Site
Conteni Strategy and Design sefvic'es effccii'ye upon Governor arid Executive Council approval

• throughpcccmbcr* 31, 2024 with an option to renew for two (2) additiorial years. The original
contract was;appro;v.cd by'doyemprand-Executive Gouncij on March 27^ 2pl9.,;Itcm .#28 and-
most'recently amended on June Tb/ 2021 IlctXl/fiS.

SpUfcc of Funds: Eundingisa combination of. DoJT and Agency'Fu']rids,.-
Thc.bpIT.D|gital GdverbntcntTransfprmation portion is 100% Capital Funds;
"Ibc Administrative ServiCes,porliqn"is joO% 0^ (Ageticy Class.27) funds: the Ageh'cy
Class 027'used by ihe.bejjl: df,Admihislraliori.td rcimbursc.DqIT is 100% .General F,uhds;
ThebOjpdrUon.is'ldO%"i4^ « ,

Funds;are,avaiiab|e jn the following accounts for State Fiscai'^Year 2023.

CAT#-DEPT«-AGENC?Y«-ACnVITY#.ACCOUNTlNG UNIT tf- DEPT

WAM E- AGENCY .NAMieTACCbUNTIN,C UNIT NaME'CLAS^-
•.OBjECT-:DESC " ' . " :

.  Ai:ttvl.ty
■Code

r. •

SPY 23 .
. ..j

01 -03r03 ̂ 030030-17040.000 - Dolt .pigijal Goycmnicnt
Tr^fqrrriaiipn
'034-50009? Coital; Hrojed _ ..

.N/A '$90",000.
'1

5:iiO3'-O3-O30pi'0-7i5;I4q0P-;lt-M Swv
■64^.500465 ...IT GonsuItMts 03i40066' 1

I"' "

■  554,7Sp" I

>02-20-2672000^0-807 ■
■038-5pbl7i5 Techhdlogy So ' J ■  M/A. i

i»; -
:$i?s,q6o'

.Total.'- ,
,, ^ , ;b39,^.".

"InnoiptWTEch'nplogfesJpdo'yforJveMHQmp^^^



Hii Excellency, Covefnor Christopher T. Sununu
Page 2 .

EXPLANATION

The original contract was approved by Governor and Council on March 27,2019, Item #28
and amended on October 2, 20)9, Item # 23, and atnended October 22, 2020 with Governor
approval, and amended on June 16,2021, Item #69.

This amendment allows several agencies to use microsite prototypes previously built by
SiiverTech to complete a website redesign. It ensures professional services are secured to support
the Web Site Content Strategy and Design scn'iccs. This amendment will provide for the
completion of the following projects;

SiiverTech wiii work with DoIT for the development and implementation of a website
redesign for the Department of Corrections (DOC). The new DOC website will be
built with a citizen-centric focus and deliver an enhanced and robust visitor experience.

SiiverTech will work with DoIT and the Department of Administrative Services to
develop a microsite that will deliver education and marketing information to
employers, employees and individuals on the Granite Stale Paid Family Medical Leave
Plan (PFML) as well as link to PFML insurance carrier portal.

Silvertcch will work with DoIT and the'Dcpartmeni of Justice ("DoJ") to rebuild their
current website to be more user friendly and easier to navigate.

SiiverTech, Inc. has successfully completed multiple projects for the State and has the
necessary knowledge and desire to work with the State. SiiverTech has done a great job of
delivering value both on time and on budget.

The Department of Information Technology, on hehalf of the Department of
Department of Corrections, Department of Administrative Services, and the Department of
Justice respectfully request approval of this contract.

Respectfully Submitted,

Denis Gouiet

Commissioner

Department o f Information
Technology

"Innovative Technoloo'es Today for New Hampshire's Tomorrow'



Hli ExcellAcy. Govotot ChruiopherT. Sunuou
P(ge3

R'arlcs M. Axlinghftiis
Commissioner

Department of Administrat ive.
Services .

DG/lk

DolT#2019-074D

RJDD: 59870, 71503

cc": Alan Volpe, DoJT

Join M. Formella
Attorney Qeneral
Department of Justice

'/nnpyotfw TechwIogltsTodayJof NewHampshife's Tomorrow'



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hiwen Dr., Concord, NH 03301
Fax; 60M71-1S16 TDDAccess:!■800-735-2964

www.nh.gov/doit

Denis Coulet
Commissioner

August 25,2022

Gommissioher Charles M. Arlinghaus
25 Capitol Street, Room 100
Concord. NH 03301

Dear Commissioner Arlinghaus:

This letter repr^ents forrha) notir>cation that the Department of information Technology (DolT)
has approved youragency's request to amend aconlract with SilverTech Inc., Manchester, New Hampshire,
as described below and referenced as OpIT No. 20 I9-074D.

The Department of Administrative Services requests that SilverTech build a microsite for
the NH Paid Family and Medical Leave (NH PFML) program for the purpose of delivering
educational and promotional information to NH employers and individuals, and a link to
the NH PFML insurance carrier's online enrollment and claims portal.

The DA_S cpst for this Statement of Work is354,750-00 and shall become elTeciive upon
the date of Governor and Executive Council approval through December 31,2024

approval.
A copy of this letter will accompany DolT's submission to Governor and Executive Council for

Sincerely,

Denis Goulet

DG/jd
DolT#20l9-074D-

cc: Alan Voipe, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE ,
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcn Dr., Concord, NH 03301

Fax; 603-2^-1516 TDD Access: 1-800-735-29«

www.nh.gov/doit

Denis Goulel
Commissioner

August 25, 2022

David A. Ricnzo

Director,"Law Office Infrastructure

33 Capitol Street
Concord, NH 03301

Dear David Ricnzo: >'

This letter represents forma! notification that the Department of Information Technology (DolT)
has approved your agency's request to amend a contract with SilverTech Inc., Manchester, New Hampshire,
as described below and referenced as D61T No, 201^-074D.

.The Department ofJustlce.rcquesits that SilverTech redesign the DOJ's website to be more
helpful to the citizenry of the State and others who heed to access official State information

-  and otherwise to carry bti business with the State.

The DOJ cost for this Statement of Work is 5195,000.00 and shall become effective upon
the date of Governor and Executive Council approval through December 31,2024

A copy of this letter will accompany DolT's submission to Governor and Executive Council for
approval. , '

Sincerely,

Denis Goulet

DG/jd
DolT #2019-074D

cc: Alan Volpe, DolT

"innovoiive Technologies Today for New Hampshire's Tomorrow''



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN

D<>n'#20I9-«74

CONTRACT AMENDMENT 4
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY:

WEB SITE DESIGN

DO1T2019-D14

AMENDMENT 4



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB SITE DESIGN

DoIT«201M74

V  CONTRACT AMENDMENT 4

INTRODUCTION

WISREAS, pursuant tn an Agreement approved by Govemor and Council on March 27,2019.-Item #28
and amended on October 2,2019, Item U 23, and amended October 22,' 2020 with Governor ̂ roval, and
amended on June 16, 2021, Item #69, (haein after referred to as the "Agreement"), SilvcrTcch, Inc.
(hereinafter referred to as "Contiactoi" agreed to supply ceriain services upon the terms and conditions
specified in dse Agreement and in consideraticn of payment by the Department of Information Technology
^eremafter refeired to as the "Department"), certm trums as specified therein;

WHEREAS, pursuant to the Agreement Section 18: Ameudment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and .
approved by the Govemor and Executive Council unless no such apprdvaJ is requi^ under the
circumstances pursuant to State law, rule or policy;

WHEREASi the Contractor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to have the Contractor assist with Web Site Content Strategy and
. Design services related to the COVID -19 crisis;

WHEREAS, The Vendor agrees to provide Web Site Content Strategy and Design Services;

WHEREAS, file Department end the Vendor wish to increase the Contract price by S339,7S0 to bring the
total contract price to S2,804,440,

NOW THEREFORE, in consideration of the foregoing, and the covenants end conditioaa contained in the
Agreement and set forth herein, the parties agree as follows:

1. The Agreement is hereby amended as follows: Amend Section 1.7 of the State of New
. Hampshire P-37 Genera) Provisions by extending the completion date from December 31,
2022 to December 31,2024 with an option to extend the oid date by two additional years
to December 31,2026 at the sole option of the State, subject to the parties prior written

- Agroement on applicable fees for each extended Term, imdcr the same terms and.
conditioDS, subject to approval of .the Governor and Executive Council.

2. Amend Section 1.8 of the State pfNew Hampshire P-37 General Provisions by increasing
the Price Limitation by S339,750 fiom S2,4M,690 to $2,804,440.

3. E^bit A Introduction: Statement of Work is replaced as follows:
Statement of Work

The Contractor, SilvcrTcch, will assist the State with the-creatioh of commoa and rcHtsable designs
and base templates for Drupal that shall be used by all executive branch agencies. The contractor will

State of NH Contract

Date: /»
CoDtractor's Initials

Page 2 of6



STATE OF NEW HAMPSHIKE

DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN

DoIT# 2019-074

CONTRACT AMENDMENT 4

also use those re-usable designs to provide content deployment senices to launch two executive
branch websites as well as provide content organization and strategy for one executive branch agency.
SilveiTech will provide technical expertise asconsultant support to the State and leverage the power
of the Drupal 9 web hosting environment.

The Contractor, SilveiTech, will be assisting the State, with the following implementations:"

1. Creation of common and re-usable designs and base templates for Drupal;

2. Content deployment and launch of the Governor's website;

3 . Content deployment and launch of the Department of Education's website;

4. Website planning and strategy and content organization for the Department of Environmental
Services; and

5. ' Professional Services for adding new Stale Agency Implementations.

6. COVID

7. NHES Statement of Work: Website Rebuild (Defined in Attachment 1.1)

8. DOT Stateinent of Work (Defined in Attachment 1.2)

. 9.. DOC Statement of Work pefined in Attachment 2.1)
'•t-

10. DAS Statement of Work - FFML Microsite (Defined in Attachment 2.2)

11, DOJ Statement ofWork-(Defined in Attachment 2.3) ^

4 Exhibit A Introduction: General Project Assumptions is updated by adding fee following:
4.1 Pricing and invoice information fbr Projects 9-11, DOC Statement of Work, DAS

Statement of Woric, and DOJ Statement of Work is set forth as an attachment to
this contract. Pricing will be effective for the Term of this Contract, and any
extensions thereof.

5 Exhibit O: Certificates and Attachments
Amend Exhibit 0: Certificates and Attachments by replacing with;
Attached arc.

A. Contractor's Certificate of Good Standiag
B.' Contractor's Certificate of Votis/Au^ority
C. Contractor's Certificate of Insurance

State of MM Cqptrsct
Date: g A3 />-*•
Contractor's Initials aI?
Page 3 of6



STATE OF NEW HAMPSHIRE

DEPARTMENT OF EWORMATION TECHNOLOGY

WEB SITE DESIGN

DprrH 2019-074

contract AMENDMENT 4

P. NHES Statment of Work: Website Rebuild (Defined in Attachment I ;l)
E DOTStatemeDtorWork(DermedmAttBchmeDt 1.2)
F. DOC Statonent of Work: Website Rebuild (Defined in Attachment 2.1)
G. DAS Statement of WoA - PFML Miciosite (Defined in Attachment 2.2)
H. DOJ Statement of Work - Website Rebuild Refined in Attachment 2.3)

stable 2:^I.C0NTRAeT•HIST0RY■.,.^.i,:^.V'-i;i• r'' >
contract AMI);.
lAKiEiroMtNT ■ ■
NtaiBiR.J'-' '

AtoWMENT-.''-' '
^iTiTE'''"r''\ ,^V';■

g&cXtproval. ..
■jSATE '' ;;■■■. ••
••o'

"iV
.-ENDDATB'
jC;- ,v-

■,|CONTilACT'
lAiytOUNT

2019-074 Original Contract March 27,2019,
Item#28

December 31,2020 5539,640

2019-074
Amendment 1

1" Amendment Octoba 2, 2019,
Item #23

December 31,2020 51,000,000

2019-074
Amendment 2

2*' Amendment October 22,2020
Governor '
Approved

December 31, 2022 5373,900

2019-074
Amendment 3

3n) Amendment June 16, 2021,
Item #69

December 31,2022 5551.150

2019-074
Amiendment 4

4^ Amradment TBD December 31,2024 5339,750

-  :V^?.^■CONTRAGTTOTAL• ■S2v8tf»,44iiC>

State of NH Contract
Date: /a^
Contractor's Initials A/^
Page 4 of 6



STATE OF NEW HAMPSHIRE

DEPARTMENt OFINFORMATIdN TECHNOLOGY
WEB SriE DESIGN

Dorr#201W)74

CONTOACT AMENDMENT 4

CONTRACTOR.

Except as provided herein, all prowsions of the Agreement sfaail remain in full force and effect This
modiScBtion shnll take effect upon the approval'date from the Governor and tho Executive Council.

IN 'WliljlESS WHEREOF, the parties have hereunto set their hands as of the day and year fint above
writteii.

Date;

Yuvraj (Nick) Soggu
President

SilverTech, Inc.

STATE OF NEW HAMPSHIRE

Denis Goulet

CoR^sioner
Department of bifonaation Technology

Date: 8/25/2Q22

The preceding Amendment^ having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

'  Date: OS/2fi/2n22

State of New Hanopshire, Department of Justice

State of IW Contract

Date:_2/2iL®'^
Contractor's Initials AJ9
Page S of 6



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB SITE DESIGN
DoIT# 2019474

GONTRACT AMENDMENT 4

I herein certify that the Foregoiag amendment was approved by the Governor and Executive Coimcil of
the State of New'Hampshire at the Meeting on: (dale of meeting)

Office of the'Secretary of State

Date:

State of New Hampshire, Depaitmeat of Administration

State of^ Contract
Date:Saii>>
ContractoT's Initials

Page 6 of 6



STATE OF NE W EL\MFSHIR£

New Hampshire Department of Inrormation Technology

ATTAQBMENT 2.1 - DOC Website Development

The Statement of Work, Business and Technical Reriuircments, and Deliverables arc set forth
below:

1. STATEMENT OP WORK

1.1. AssumpHons & Project Purpose
The DepatHnent of Corrections (DOC) is seeking to secure professional services with'
SilverTech for developing and iinplementing its website redesign horn existing website to new
site buitt on the State's DrupaJ platform. The new DOC website will be built with a citizen*
centric focus and deliver an enhanced and robust visitor experience.

1.2. Goals, Business Drivers and Success Criteila
The existing DOC website consists of 80 non-dynaaic pages, with an additipual 600 pages
that are piimatily press releases, some dating back to 2001. Some initial development work
has b^n completed, which includes main and secondary navigation and approximately 40
webpages plus links to PDFs not to exceed SOO pages. The intent of this request is to secure
professional services that will ̂ port content strategy to guide development of remajning
pages, integnrte standard DnrpaJ modules for enhanced visitor experience, integrate document
library fimctionality for agency policies and procedures, assess site mfrastiucture, make
certain the site meets SoNH standards and best practices, is ADA compliant, as well as
coordinate and facilitate implementation and GO LIVE. . '

IJ. Redesign, Development, Content Deployment and LaauCb Support for the
DOC Website

To 'Ieverage existing investments from SoNH DoIT, SilverTech proposes to tedcstgn and
develop a new agency website utilizingDrupal 9. Assumptions on thjrengageinent include;

Project Deliverables:
0: The duplicatioo of the State of New Kan^ shire template website.
b. The adjustment of the website colon as designated by cbent.
c. The addition / adjusnnent of the btaodmg logos and social media icons,
d^ The setup of the agency website utilizing existing modules.
c. Migratioo of remaining content to the new site,
r. ADATemedietionofup to 500 PDF documents
g. Project management and quality assurance throughout the course of this project.
h. Launch of the microsite in Acquia.

1.4. Price and Invoice Contact
SilverTech will complete the work described above for a cost not to exceed
Agency Website Completion • SSO.OOO 00
ADA Remediation of up to SCO documents - $40,1)00,00

Invoices shalJ be sent to;'
Teresa 'Rese' Vincent

Teresa.K.VLncenl2@doit.nh.gov



STATE OF NEW HAMPSHIRE .

New Hampshire Depariment of Informatioii Technology
ATTACHMENT 2.2 - PFML Website Development

The Statement of Woric, Business ud Technieal Requiiements, and Deliverables are set forth
below:

1. STATEMENT OF WORK

I.l. Assumptions & Project Purpoie
The SoNH's Department of Adu^strative Services and NH Employment Security is
requesting contracted professional services for the purpose of developing a rriictosite that will
deliver et^catioo and marketing information to employers, employees and individuals on the
Grenitc State Paid Family Medical Leave Plan; as well as link to PFML insuranee carrier
portal.

1.2'. Goals, Business Drivers and Success Criteria
a. Implement a citizen-ccnttic microsite daign, including content strategy, to increase

outreach to DAS and NHES audiences for awareness and enrollment purposes.
b. Establish a unified microsite brand for DAS and NHES to support the SoNH PFML

campaign.
c. Create a citizcn-ccntiic web presence that is the recognized statewide infonnational

portal for consumer needs.
d. Minimize the number of clicks for no individual to access the information needed and

create a logical and intuitive navigation system.
e. New content for the microsite will be created by DAS and NHDES.
f. Capture site visitor contact infonnation for oiigoiog and fiituie marketing for SoNH

PFML campaign.
g. Streamline processes to publish and maintain content by DAS and NHES.
h. Ensure the ability to scele and evolve functionality of the site.ss the SoNH's programs

and services change matures its web presence, and technology evolves.
1. Leverage existihg rnodules and iimctionatity cuneoUy in place within the SoNH Drupal

environfflent, minimizing developrhent of custotn modules and functionality,
j. Adhere to government r^pilations sumunding accessibility.

13. Redesign, Development, Content Deployment and Launch Support for the
PFML Website

To leverage existing investments from SoNH DoIT, SilverTecb proposes to redesign and
develop a new nucrosite utilizing Drupal 9. Assumptions on this engagement include;

Project Deliverables:
a. Combined, all forms buill by SilverTecb will be limited to a maximum of 1 SO fields

in total. These forms will be limited to simple, non-secure/workflow forms (additional
secure or workflow-based forms would need to be created by DAS and NHES with
the assistance of DolT or internal IT support). >

h. Web analytics access will be provid^ by DoIT and/or SilverTecb for repotting
purposes. ■

c. Website setup and launch in Acquia will be handled by SilverTecb.
d. This project includes SilverTech's time for project management, strategy/planning,

template customizatioa, development, content deployment, Quality Assur^ce ("QA")
and Drupal/livc site coniiguretion support for SoNH, along with launch support.'

e. All needed content will be provided by DAS and NHES or designated contacts in
electronic format including any necessary images, pbotograpby, etc, needed for
template design and creation.



STATE OF NEW HAMPSHIRE

New Hampshire Department of lnformatioo Technology

ATTACHMENT 2.2 - PFML Website Development

f. Total pages within the newly created consumer focused microsite will be limited to
under fifty (SO) web pages and under fifty (SO) supporting PDF documents.

g. SilvcrTech will assign a project team to this project defined as im account manager,
project manager, lead strategist, technical leadi and executive sponsor.

1.4. Planning
Sil verTcch is anticipating four (4) phases to cbmplete the work proposed by DAS and NHES.

1.4.1. Deliverables for the Planning Pbw wiil-lnclude the foUowing:
a. Phase 1- Microsite creatian. This phase will begin upon executioD of this

contract and will include the develc^ment of a project plan, content planning,
foformatioD Architecture ("lA'), microsite desi^, microsite creation, QA
testing, and launch of the microsite.

b. Phase 2 - Marketing and outreach efforts. This phase will begin fuhe/July 2022
and will include adding additional content to the Microsite created arid launched
duri ng Phase 1.

Ck PhaseO - Carrier portal. This phase will include linking the microsite to a cairier
portal once selected with a go-live date expected in the fall of2022 and no later
than January 1,2023.

d. Phase 4 - Ongoing maintenance and support

1;S. Third Party/Intemsi Applicadon Integrntlot) Review and ImpIementadoD
Plan Creadon

SilvcrTech will provide a written content strategy and a site map for the micrbsite, with an '
objective ofthe site being as user-frieridiy as practical. At the cpmpletioh of the first phase,
SilvcrTech will provide a fmal content strategy documeot and site map for the cornpleted
site. Silvertecb will create styles and designs utiiiziog existing approved SoNH Drupel
templates, tnodules, and functionajity; DAS and NHES needs to obtain permission to use
these teinplates from resources at DoIT before SilverTecb can begin. SilvcrTech will setup
and configure all required widgets needed to suppon the contem requirements and business
needs of the microsite.

The neVv SoNH PFML mi.cros|te may be hosted through the DolT/SoNH Acquia cloud-based
Piupal site currently being used by other SoNH agencies. DAS and NHES wijl acquire
authority to have the site hosted on this resource. SilverTecb will be responsible for site
setup and launch in the SoNH's Acquia instance. « ^ .

Ongoing maintenance and support will be transitioned iii a phased approach to SoNH DoIT
as work is completed and/or fiinds arc drawn down.

1.6. Price Biid Invoice Contact

SilverTecb will complete the work described above for a cost not to exceed
$75,000.00.
DoIT to cover $20,250
DAS to cover remaining $54,750

DAS Invoices shall be sent to; Laura Holmes, Laura.lLHolmes@das.nh.BovDolT
Invoices shall be sent to: Alan Volpe, AlBn.S.Volpc^doit.nh.gov
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Now Hampshire Hopartmeiit of Information Technology
ATTACHMENT 23 - DOJ Website Development

The Statement of Work, Business and Technical Requiremeots, and Deliverables aie.set forth
below;

1. STATEMENT OF WORK

1.1. Assainptloos & Project Purpose
The State ofNew Hampshire Department of Justice ("Do J") is looking to rebuild their cunrent
website to be more user fiiendly and easier to navigate. SilverTeti will work with DoJ to
define team members and establish an approval process, comrouiiication ̂ Icgy, defined
project plan, and tiroelioe for the project. DoJ is looking to have the website completed by
December 2022.

1.2. Goats, Business Drivers and Success Criteria
•  Implement a citizen-centric design to Increase productivity for DoJ audiences
•  Establish a unified website brand for DoJ
•  Create a citizen-centric web presence that is the recognized statewide infonnational

portal for public employment needs
•  Create new ooline forms

•  The addition of a searchable resource center that supports files and videos that can be
categorized

• Minimize the number of clicks for a user to access the infonnation needed to cr«te a
logical and intuitive navigation system. Streamlme prooKses to publish and maintain
content

•  Ensure the ability to scale and evolve functionality of the site as the department's
programs and services change, DoJ matures its web presence, and technology dvolves.

•  Adhere to'govemmeot regulations sunounding accessibility
The budget for this project is a firin-fixed-price.

1.3. Redesign, Development, Content Deplojoncnt and Launch Support for the
DOJ Website

SilverTecb proposes to redcsi^ a new website located at bttps://www.doj.nli.gov utilizing
.Dnipal 9. Assumptions on this engagement include:

Project Deliverables:
» Combined, all forms built by SilverTecb will be limited to a maximum of 300 fields

in total. These forms will be limited to sinyjleooa secure/workflow forms (additional
secure or workflow-based forms would need to be created by DoJ with the assistance
of Don)

• All training and tiainiitg documentation to be provided to DoJ by DoH"
• All work perfonned with integration in feeds such as Twitter, Faceboqk and

Instagiam, is limited to a maximum often (10) hours
• Web analytics access will be provided by DoIT
•  This pnjject includes SilverTech's time in strategy/planning; template customizafjon,

development, quality assurance and Drupel/live site config support for DoJ along with
launch support

•  SilverTecb will assign a project team to this project defined as an account manager,
project manager, lead striitegist„tcciuiical lead, and executive sponsor
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All needed content will be provided by DoJ or designated contacts in electronic format
iocluding any necessary images, photography, etc. needed for template design and
creation

Website setup and launch in Acqula will be handled by SilverTech
•  Content strategy and site map development to assist in achieving our goal of a more

user-fiiendly website
■  Creation of styles end designs utilizing the approved State of NH Dtupal templates
•  State ofNH Department of Justice SOW | Date; 07.28.2213
• Adjustment of all CSS and coofiguiatioo files as needed to support the new designs

and State of NH branding

•  Setup and configuration of all required widgets needed to support the content
requirements^^ and business needs of the site

•  Testing and quality assurance of the website across both deslctop and mobile devices,
as well as ensuring the website meets ADA compliance

•  Launch of each of the website into the State of New Hampshire's Acquia instance
once final approval has been given by Doll* Project'manBgemeat throughout the
course of this project

1.4. Price and Invoice Contact
SilverTech will complete the work described above fora cost notto exceed
S19'S,000.00

Invoices shall be sent to:

David Rienzo

' [)avidA.Rjenzo@doj.Dh.gov



state of New Hampshire

Department of State

CERTIFICATE

I. David M. Scnnlan, Secretaiy of Stale of the Siaje ofNew Hampshire, do hereby certify ihjt SILVERTEGH, INC. is a New

Hainpsbirc Profit Corporation registered to transact business in New Hampshire on March 02,1999.1 further ceritify that all fees

and documents required by the Secretary of State's ofTice have been received and is in good standing as far-as this office is

concerned.

Business ID; 3,12195

CenificatcNumbe'r; 0005843522

%

%

m

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal ofthe State ofMew Hatttpshirc,

ihi.s 9lh day of August A.D. 2022.

David M. Scanlaii

Secretary of Slate



SilverTech, Idc.
CONSENT OF DIRECTORS

;  (In Lieu of a Special Meeting)

The undersigned, being the sole Director oFSilverTech, Inc. (the "Gorporflrion"!. takes the
following actions by consent, in lieu of the special meeting of the Board of Directors of the
Corporation (the "Board"), as permitted by New Hampshire R.S.A. 293-A:8.21:

VOTED: That any and all notice requirements contained in New Hampshire R.S.A.
293-A are hereby waived.

FURTHER

VOTED: That the form, terms, conditions and considerations set forth in the agreement by
and between the State of New Hampshire and the Corporation (the "Agreement"), substantially in the form
thereto presented to the Board, and the transactions contemplated thereunder, be and hereby are authorized
and approved in all material respects, and all other actions or matters necessary and appropriate to give effect
to the foregoing, be and the Same hereby are in all material respects approved, authorized and adopted by the
Board.

FURTHER

VOTED: That Yuvraj (Nick) Soggu is hcceby and thereby authorized empowered and
directed, on behalf and in the name of the Corporation to execute and deliver die Agreement and to take all
such other actions, as they'deem necessary or advisable to carry out the intent of the above resolution and
transaction contemplated thereby, the execution of any such instruments or documents and the taking of any
such action to be conclusive evidence of their having so deemed.

FURTHER

VOTED: That this consent be filed with the pSttords of the Corporation and shall be
treatpd with the same force and effect as if adopted at a duM convened annual meeting of the Board.

Dated; August . 2022

vraj tree
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THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TEGHNOI-OCY

27 Hezcn Dr„ Concord, NH 00301
-  F/ik: 603-271.1516 TDD Access; 1-800-735-2964

www.iih.gov/doll

Dcnb Gouici

Commisfioner

His Excellency', Governor Christopher T. Sununu
and ihe Ho'norable Executive Council

Stale House '

Concord, NH 03301

May 21, 2021

REOUESTED ACTION.

Authorize the Department of Information Technology, for the benefit of the Depaftmefit' of
Transportation and New Hampshire Employment Securi^, with support from the Department of
Information Technology, to amend a contract with SilverTech, Inc., of. Manchester, NH 03104 (VC.
174355)'by increasing the not to exceed amount by $551,150 from $1,913,540 to $2,464,690, with no
change to the completion dale of December 31, 2022 for Web Site Content Strotegy and Design services
effective upon Oovemor approval through December 31,2022. The original contract was approved by
Governor and Council on March 27, 2019, Item #28 and most recently amended on.October 22, 2020
with Governor approval;

Funds are available in the following account for State Fiscal Year 2021 and are anticipated to
be available-in Fiscal Year 2022, upon the continued-apprppriaiion pf funds in the future operating
budget with the authority to adjust encumbrances between state fiscal years within the price limitation
through the Budget Office, if needed and justified. Funding is a combination of DoIT and Agency Funds.
-Thc-DOT porlion is 100% Other:-the-agency Class 27 used by DOT to reimburse Doll for this contract
is 100% Highway Funds. The NHES portion is 100% Federal funds.

CAT#-DEPT#-AGENCY#-ACTlVITy#-

ACCOUNTINC. UNlt #- DEPT NAME^
AGENCY NAME -ACCOUNTING UNIT
NAME CLASS-OBJECT- DESG

Activity
Code

SFVII SFy22 TOTAL

01-03-03-030010-76960000 DoIT - IT for

DOT

046-500465 IT Consultants t

03960003 $167,341.00 N/A $167,341,00

ON03-03-030010-76960000Poll - IT for

DOT

038-509038 Agency Application Software
03960003 $98,359.00 N/A: $98,359.00

02-27-27-270010-80400000 NH
Employment Security (NHES) 102-500731
Contract for Program Services

N/A N/A $285,450.00 $285A50.00

GRAND TOTAL $551,150.00

"Innovative Technologies Today for New Hampshtre's Tomorrow"



His Excellency; Govemw Christopher T. Sununu
P«ge2

EXPLANATION

the Oolt respectfully requests approval of a contract amendment with SilverTcch, Inc.
StlverTcch has successfully completed multiple projects for the State end has the necessary knowledge and
desire to work with the Slate. S'l^cTcch has done a great'job of delivering value both on time and on
budget. SilverTcch runs a tight ship and the agencies currently working with SilvcrTech (DofT, Department
of Education and [department of Environmental Services, ond the Slate as a whole), are beneniing from the
work. i

The original contract was approved by the Governor and Council on March 27,2019 Iteiii <(2B. It
was then amended with Governor and Council approvBl on October 2, 2019, Item 1123, and most recently
amended.On October 22, '2020 With Gbvcroor approval. w

This amendment allows the agencies to use Covid 19 microsilcs previously built by SiivcrTccii to
complete their full website redesign. It ensures professional services are secured to support the Web Site
Content Strategy and Design services for both DOT and NHBS.

The Departmcni' of InfQrmation Technology, the Department of Transpurtotion, and New
Hampshire Employment Security respectfully request approval of this contract.

Respectfully Submitted,

Denis Goulct

Commissioner

Department of Information Technolo^

Tk. r JL.
Victoria F. Shechan

Commissioner

Department Of Transportation

George N. Copadis
Commissioner

New Hampshire Employment Security

DG/kaf

DoIT#20I9-074C

RJD: 59870

cc: Theresa Pari Curtis, DoIT Director

Alan Volpe, DoIT
Charlie Burns, DoIT
Bill Laycock, DoIT

'Innovative Technologies Todof forNewHompthlre's Tomorrow'
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STATE OF NEW HAMPSHIRE
DEPARTMENTOF INFORMATION TECHNOLOGY

27 Hnzcn DrMCbncoril, NH 03301

Fnx: «)3-2yi0516 tDOAcccjj;l-«(»-735-2964
www.nh.gov/doit t.,.

Dcnii Could

Commisslontr

George N. Copadii, Commiuloncr
New Hompjhirc Emploj'mcni'Sccuriiy
Siote OfNcw Hsmpithirc
4SiSouih Fnili Street, Suite 14
Coneord, NH 03301

Dear COmmissidncr Copadis:

lunc 2,2021

This letter represents rormai noiineaiibn Ihst the Oepartmeni or Inrormation Technology (OolT) has approved
your ogency's request to omend a eontraet'with SllvcrTech, Inc.; of Manchester, NH (VC 1743S3} lis'deseribed below
and referenced as DolT No. 20I9-074C.

The purpose of this agreement is for SilvcrTech to provide technical upenisc as consullani
support to the State. SilvcrTcch shall leverage the power of the Orupal 8 web hosting
environment for New Hampshire Employment Security (NH6S). SilvcrTech has assisted the
State with the creation brcommon'and re-usable designs and base ternpiatcs for Drupnl and will
use those designs to provide content dcploj-mcnt services to NMES.

•  The total funding amount for this amendment is S28S,450. This emendmcm will be crTcctivc
on the date of the Governor and Gsuncil opprovol through Deeember 31,2022.

A copy of this 'leiier should aeeompany the Oepa'nmenl of Information technology's submission to the
Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DGAaf

DblTNo. 20I9-074C
RID:59870

ce: • Theresa Pard Cuiiis, DolT Director
Alan Volpc, OolT
Charlie Burns, OolT
Bill Layeock, DolT

'Innevaiive Technologies Todoy for New Hampshire's Tomofrow'
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STATE OF NEW HAMPSHIRE .
DEPARTME?^OF INFORMATION TECHNOLOGY

27 Haun Dr.. Concord, NH 03301

Fax; 603-271-1514 TDD Access: 1-600-735-2964 .

www.nh.gov/doii

Ocnis Goulet
Commissioner

June 2, 2021

Victoria F. Shcchan, Commissioner
Dcpanmeni of Trtinsporiation
Slate of New Hampshire f
7 Hazcn Drive

Concord, NH 03302

Dear Commissioner Sheenan:

This Icilcr rcprescnis formal noiiricoiton thai the Oepanmcfit of Information Technology (Dol.T) has apptovcd
yoyr agency's request to amend a conirocisyith SilvcrTcch, Inc., orMDneheiicr. NH {VC.l 74355) as described below
and referenced as f^lT No. 2019^740.

The purpose of this agreemcni is for SilwerTech to provide technieal cxpcnisc as eonsultnnt
■ suppon to the Slate. SilverTeeh ^11 leverage the powr of Ihe Drupal 8 web hosting
environmeni for the Dcpanmeni of Tntnspbrtption (DOT). SilverTeeh has assisted the Stale
with the creation of common and rc-usablc designs and base templates for Drvpal and Will use
those designs to provide content deployment services to DOT.

The lotal fundtrtg amount for this amendment is 1265,700. This amendment will be cITcetive
on the date of the Governor and Council approval through December 31,2022.

A copy of this letter should accompany the Department of Information Technology's submission to the
Covcmorand E.xecutive Council for ap|»Dva).

.Sincerely,

DcnisCouIci

DGfltaf

DolTNo. 20I9-074G
RID: 59870

cc: Theresa Pari Curtis, DolT Director
Alan Volpc, DolT
Charlie Btirns, DolT
Bill Loycock, DolT

"Innovotivt TechnolOQiet Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGy

WEB SITE DESIGN

Dolt #2019-074
contract AMENDMENT 3

Qp
m

'Pi
7*

u:

O "Cf
<59

A.

7776

STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TEGHNOLOCV:

WEB site design

DoIT 2019-074

amendments



^  - i

STATE OF NEW HAMPSHIRE

•  DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN

DorT#20l5>.07<l "
CONTRACT AMENDMENT 3

INTRODUCTION

WHEREAS, pursuant to sn Agreement approved by Covemor and Council on March 27,2019, Item ̂ 128
and amended on October 2, 2019, Item if 23, (herein after referred to as the "Agreement"), SilverTech,
Inc. (hereinafter referred to as"Contractor" agreed to supply certain services upon the terms'and conditions
specified in the Agreement and in consideration ofpaymem by the Depanmem oflnrormstion Technology
(hereinafter referred to as the "Depanmem"), certain sums as specifiet] therein;

whereas, pursuant to (he Agreement Section 18: Airiendmeni and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the panics thereto and
approved by the Governor and Executive Council unless no such approval is re()uircd urider the
circumstances pursuarit to State law, rule or policy;

WHEREAS, the Contractor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Depanmem wishes to have the Contractor assist with Web Site Content Strategy and
Desigii services related to the COVID -IS crisis;

WHEREAS^ The Vendor agrees to'provide Web Site Comeni Strategy and Design Services;

WHEREAS, the Depanmem and the Vendor wish to increase the Coniraci price by SSSlJ SO to bring the
total contract price to $2;464,690;

NOWTHEREFORE, in consideroiiohofihe foregoing, and the covenants and conditions contained in the
Agreement and set forth hereiri, the panics agree as follows;

The Agreement is hereby amended as follows:

I. AmendSeciioh I.Bofthe State of New Hampshire P-37 General Provisions by increasing the
Price Limitation by $SSI,ISO from S1,9l3,S40toS2,464,690.

Stale of Nlf Gpniraci

Contractor's Initials N\S
Page ' 2 of 6



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB SITE DESIGN
DoFT# 2019-074

,  • C0NTRACTAMENDMENT3

1. Exhibit A Introduction: Stattment of Work i$ replaced as follows:

Slaiemcni of Work

The Contractor, SilverTech, will assist the State with the creation of common and re-usable designs
and base templates for Drupal that shall be used by all executive branch agencies. The contractor will
also use those re-usable designs to provide content'deployment services to launch twp executive
branch websites as well as provide content organization,and strategy for one executive branch agcney.
SilverTech will provide technical expertise as consultant suppoii to the State and leverage the pOwer
of ihe Drupal S web hosting environment.

The Contractor, SilverTech, will be assisting the §tatc with (he following pilot implementations:

-  I. Creation of common and rc-usabic designs and base templates for Drupal;

2. Content deployment and launch of (he Governor's website;

3. Content deployment end launtfh of the Department of Education's website;

4. Website planning and strategy and content organizetion for the Department of Environmental
Services; and

5. Professional Services for adding new State Agency Implerttentaiions.

6. COVID

7. NHES Statement of Work: Website Rebuild (Defined in Attachment 1.1)

8.- DOT Statement of Work (Defined in Attachment 1.2)

2. Exhibit A introduclion: General Proicct Assuinptions

5. Pricing for Deliverables for Projects 1-6 is set forth in Exhibit B: Price and Paymeiii Schedule.
Pricing will be cfTectivc for the Term of this Contract, and any extensions thereof.

V

5.1. Pricing and invoice information for Agency specific Sialement of Works is set forth as on
attachment to this contract. Pricing will be effective for the Term of this Contract, and any extensions
thereof.

Slate of-NH Contract

Dale: S/V
Contractor's Initials
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN

DolT# 2019-074

CONTRACT AMENDMENT 3

3. Eihlblt O: Certllicntcs and Attachmenls

Amend Extiibii 0; Certificaies and Atiachmenis by replacing with;

Aiiachcd are;

A. Coniracior's Ccrtificaie of Good Standing
B. Coniracior's Certificate of Voie7Authorily.
C. Coniracior 's Ccnificate of Insurance

D. NHES Statement of Worit: Websiie Rebuild (Defined in Aiiachmeni 1.1)
E. DOT Siaicment of Work (Defined in Aliachment i .2)

r>T;eBIfiE:2;;;C.0N(T-R'VCT;H:|S.TGR:S'jlS

2019-074 •Original Contract March 27,2019.
item #28

December 31, 2020 5539,640

2019-074

Amendment J

1" Amendment October 2," 2019, '
Item#?}

December 31, 2020 SI.000,000

2019-074

Amendment 2

2'"'Amendment November lg. 2020,

Item #ff

December 31,2022 5373,900

2019-074

Amendment 3

3rd Amendment TBD r December 31, 2022 S551,)50 -

State ofNK Contract

Date:

Coniracior's Initials N3s
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMAtlON TECHNOLOGY
WEB siTE DESIGN
DolTtf 2019-674

CONTRACT AMENDMENT 3

CONTRACTOR

Excepi as provided herein, all provisions of the Agreement shall remain in fiilt force and effect. This
modification shall take effeet upon the approval date from the Governor and the Executive Council.

IN WITNESS whereof, the ponies hove hereunto set ihei'r hands os of the day and year first above
wrincni

Date

Yuvraj (Nick) Soggu ■
President

SilvcrTech, Inc.

: 5 iH

STATE OF NE\y HAMPSHIRE

Date: 05/25/2021

Denis Coulei
Commissioner

Department of Information Technology

' The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. , • ,

Approved by the Attorney Genern!

/s/5iqcit M. Moettr 0*'®= May 28.2H2I ^

Stale of New Hampshire, Department of Justice

State of NH Contract r
Date: T/f/g'V '"l
Conlroclor's Initials

Page S of 6 ' ||
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOCy
WEB SITE DESIGN

DoIT# 2019-074 f
CONTRACT AMENDMENT 3

I hereby certify ihsi the rorcgoing Bmendtncni was epproved by the Governor and Executive Council of
iheSiBle ofNew Hampshire at (he Meeling on; • (dale of meeting)

Ornce of the Secretary of State

i  Date;

Slate of New Hanipshire. Deparimehi of Administration

State of NH Contract

Date:S/^/»V
Contractor's Initials

Page * 6 of 6



STATE OF NEW HAMPSHIRE

New Hampshire-Emplpynient Security'

ATTACHEMENT I.l - NHES Wcbiite Rebuild

y  the Siaiemem of Work. Business and Technical Requiremenis, end Dcliverabtes are set forth
below:

1. STATEMENT OF WORK

1.1.' Assumptions & Project Purpose
The Stale of New Kampshire's Employment Security department (NHES) is looking to rebuild
their current website to be more user (Kendly and easier to navigate. SilverTech will work with

■ NHES to defiiic team members and establish an approval process, communication strategy,
dermed project pttn, and timeline for the project. .

Redesign, development, content deployment and launch of the NHES website at
hllp5:/fwww.ii1i,gov/nhcs/. , , , '

1.2. Coals, Business Drivers and Success Criteria
a. Implement a ciliren-centric design to increase productivity for NHES audiences.
b. Establish a uhified website brand for NHES.
£. Create a citizen-centric web presence that is the recognized statewide informational

'  , porial 'forpublic employment needs. .
d." The ability to host viriual job fairs that are integrated with Remd (hitps://remo.co/).
c. Create new online forms.
r. The addition of a searchable resource center that supports files and videos that can be

categorized. '
.g. Minimize the number of clicks for a client to access the information needed to create a

logical and intuitive navigation system. Streamline processes to publish and maintain
content.

b. Ensure the ability to scale and evolve funcilonality of the site as the Department's
programs and services change. NHESiiintures its web presence, and technology evolves.

I. Adhere 10 government regulations surrounding accessibility."

1.3. Redesign, Development, Content Deployment and Launch Support for the
NHES Website

SilverTech proposes to redesign a new website located at hitps;//nhe$.nh.gov utilizing Drupa!
3. Assumptions on this engagement ihclude:

Froject Deliverables:
a. For forms or processes requiring signature capability, a third-party tpol will be utilized
- tike DocuSign.

b. Coniblned. all forms built by SilverTech will be limited to a maximum of 300 fields
in total. These forms will be limited to simple non secure/workflow forms (additional
secure or workdow-bascd forms would need to be created by NHES with the
assistance ofDolT).

c. "Focus groups" will be limited to up te a maximum of five (5) sessions at-two (2)
hours each.

d. All training and training documentation to bi provided to NHES by DOIT.
e. All work performed with integration in feeds such as Twitter^ Facebook and

inslagram. is limited to a maximum of fony (40) hours.
f. Web analytics access will be provided by DolT-



STATE OF NEW HAMPSHIRE

New Hampshire Employmeni Security
ATTACHEMENT l.J -NHES Website Rebuild

g. This project includes SilverTech's time in itrategy/planning, template cuslomization,
development, quality assurance and prupal/live site config support Tor NHES along
with lauitch support.

h. SilverTech will assign a project team 10 this project defined as an account manager,
.project manager, lead straicgisi, technical lead, and executive sponsor.

t. All needed-content will be provided by NKES or designated contacts in elecironic
rormai including any necessary images, photography, etc. needed for icmplaie design ,
and creation.

j. Website setup and launch in Acc|uia will be handled by SilverTech.
k. Content strategy and site map development to assist in achieving our goal of a more

user-Triendly website.
I. Creation of styles and designs utilizing the approved State of NH Drupal template's,
m. Adjustment of alt CSS and configuration files as needed lo support the new designs

and State of NH branding,
n. Setup and configuration of Drupal and deployment of the website skeletons/sitemaps.
0. Setup and configuration of all required Widgets needed lo support the content

rcquiremenis and business needs of the site. , .
p. Tcsiiiig.and quality assurance of the website across both desktop and mobile devices,

as well as ensuring the website meets ADA compliance. '
q. Launch of each of the website into the State of New Hampshire's Acquia instance

once final approval has been given by DolT.
r. Project management throughout the course of this project.

1.4. ' Planning
In this phase, SilvefTech will work with NHES to determine key stakeholders and develop an
approval process. SilverTech will help NHES develop the most appropriate project plan end
develop timeline's based on the unique needs of the organization.

1.4.1. Deliverables for the Planning Phaie will include the following;
a. Form'al Project Kick-ofT Meeting to confirm scope of work, roles and

responsibiiities, initial project schedule, methodology, go-live strategy (foil,
phased, etc.), risks and any best practices that SilverTech will utilize to ensure
project success.

b. Project Team Roster and Focus Groups Members including vendors. DoIT,
NHES, and external partners.

c. Project Plan that includes stakeholder engagement activities and other key tasks.
*  key decision points and target completion dates, tracking, and communication

processes.

i. Project Schedule
ii. Status Reports °

ill. Requirements iraceabiliiy matrix
iv. Screen mockups (Delivered through Design Phase)'
V. Test Plan (Delivered through ImplcmeiitatiOn Phase)
vi. Test results (Delivered through Impleincniaiion Phase) -
vii. CoriuiiunicDijon and tnarkeiing plan for change management ' ,,

V

1.5. Third Party/internal Application Integration Review and Implementation
Plan Creation



STATE OF NEW HAMPSHIRE

New Harnpshlre Employment Security

ATTaCHEMENT I.l - NHES Website Rebuild

, SiiverTech will create a plan Tor impletnemaiion strategy between the Ui in Dnipal and the U<
in up to two (2) applications.

As pan orihis scope, SilverTech will focus on creating an optimal user experience, allowing
for the NHES audience to easily locate and access the external tools utilized by the NHES
website. All optimization work will be done within the NHES website and Drupal content
management system.

Please note that modiflcoiions to any external systems themselves ere not included in this
phase.

J.6. Discovery & Design
During the Discovery Phase, SilverTech wil| conduct interviews ("focus groups") to
understand and IWther discover the goals, business drivers and success criteria'to identify how
new site should function. SilverTech and.NHES will work together to determine the
appropriate amount of "focus.group" sessions should be held end the breakdown of each
"focus group." Currently. SilverTech is estimating that this Phase will be broken up into five
(5) sessions lasting two (2) hours each. :■

Each of these "focus groups" will complete the following:

0. Analyze, document, and understand external citizen arid client needs and preferences.
b. Review and analyze client emails, calls and in-person interacticiis.
c. Review and analyze web logs and search logs Ibr site usage and navigation.
d. Review end analyze programs and services; identify Departmental alignment.with an

interest in identi^ing how best to group or present the services that the wcbsiteusers'
"audiences" would look for, use, and find.

e. Set measurable usability objectives. -

SilverTech will use the data gathered to produce a qualitative analysis of the findings with
recommendations that are expressed through persOnas, audiences, infomteiion iirchiieciure
and wireframes. SilverTech will also define the retiuiremenis for specific site funclionaliiy

°  such as wikl, blogSj videos, social neiworking. bookmarking, search, newsletters, mobile
device accessibility, and other such rceiures. The data gathered will ultimately inform.the
choices made in developing the eontcni choices, functional recommendations, and in
partnership with the NHES website redesign Core team, SilverTech wil);

a. Develop and submit a summary based on the "focus group" studies for final review
and approval by the Deparimenl.

b. Develop and submit for final review and ippfoval by the Dcpariment the personas and
Jouinty maps associated with each audience. SilverTech is limiting this to up to six

. (6) personas and journey maps.
c. Develop the hiererehy of the site and the data flow for users visiting the NHES website

by deicmiining the most frequently used features.
d. This deliverable will compose of the finat deilivery and repbrt to include hierarchy of

the site, delivery of personas, and audiences as putlined. An NHES Project Manager
will coordinate this deliverable for review and approval by the NHES Core Team.

1.6.1. Wireframes



STATE OF NEW HAMPSHIRE

New Hampshire Employment Security

ATTACHEMENT 1.1 - NHES Website Rebuild
.  ■ ' }

SilverTech will documem ihe necessary deiiils (o crette functional wircrrames. The 1
goal will be 10 utilize the informtiion'gathered through the Discovery phase to build > *
o'ut quick, visually appealing wireframes to focus the groups on the functional design
of the site. The goal will be to provide feedback eai;ly Ott to pre vent liniieccssary work
on the wrong path and incurring avoidable expenses. The process olso creates o
deiailed blueprint of how the system should behove, providing a guide to the '
implernemers.

1.6.2. Information Architecture ' ' )
a. SiiverTeeh will work to further define and refine the NHES information architecture.

The goal is to make an easily navigable website to reach their first destination on the I
site. • • i

b. Identify the first ;iwo to three layers of the website. More speeifieally the top-level
home page, the next level of webptges, and the webpage that follow. >

• c. Identify the'menu items, sub menu items, and any additional menus used Ibroughoiii ,1.
the site (include how they link to each other),

d. Identify, based oii the "focus groups," a recommendation for layout consistency and
which types of pages are ttccdcd. e.g:, blogs, news, events, inrormaiicrial, forms, *
dashboard data analytics. Each of these may follow a different layout based on
requirement such as additional real estate on the page.

I

1.6.3. Funeltonal Specirieallons j
Once (he designs have been approved byNHES.a Functional Spceifieaiions document !-
will be completed for any modules that have changed significantly in functionality. " ;
This document will be minimal in length and created only to inform SilverTech's
developers of exactly what will need Ip be 'built' in the next tasks so that all parties* ;
expeeiaiioni arc Bligned, As part of the Functiorial Specirieation task, SiiverTeeh will
also perform a fit-gap analysis and provide a review of new functionality for any
website components that cannot be addressed by out of the box widgets.

t

1.7. Key Functional Requirements and Implementalion
The website must conform to NH DoIT's Web Services Division's "State of NH Website Best ^
Practice's."

1.7.1. Analytics . J
a. Perform BnanalysisofavBilable web analytics to identify how the existing website Is .

used. * ' i '
1

•  1.7.2. Security. * ■a. Ability to incorporate functionality leveraging tools like Capteha and ReCapteha. j
1,7.3. Usability ■

a. Customized field "help" popups or tooltips with a hover over Ain'eiio'n-to depict (he J
information.

b. Web optimization search-keywords (i.e. google search).

1.7.4: Compliunce Testing
a. Provide best practices and test plan for compliance testing.



STATE OF NEW HAMPSHIRE

New HainpshI re Ecnploytnen t Security

ATTACHEMENT l.J - NHES Website Rebuild

b. Browser compatibility with current versions of FireFox, Inierhei Explorer, Edge,
Chrome, Safari, and mobile browsers for Apple and Android phones.

c. HTMLtyntix.
d. CSS validation.
e. Functional operation and accuracy.
f. Each of these different test areas are completed by the vendor to ensure that the

systems developed are bug-free, meet expectations, and fulfill end users' functional
and aesthetic needs.

g. Complete QA and usability testing with internal and external audiences and
tiakeholders. ' v

1.7.5. Content Feeds
a. Integration with Facebook, Twitter', YouTiibe and other content feeds as needed:

Options to integrate should include embedded links allowing for video playback
within the page, ability, to pop up creating a new winddw, ability to display feeds

^  wiihin ihe webpage both video and text without pop ups or new windows, and standard
linking to external feeds.

b. Iriternal feed options to display content previews Of other pages or events within the
Department.

c. Customizable templates for'siandard and mandated reports.
d. Scheduling function (linking calendar capability'using MS Outlook and Google).

1.7.6. Forms

a. Design and implement standard web forms to be used for items like Contact Us and
registration forms (events, training, etc.).

1.7.7. Implementation
'a. Design /HTML and CSS Quality Assurance. ,
b. Functional/technical/ADA Testing.
c. Internal/Final QA.
d. Penetration & Vulnerability Test.
e. Site Improve Report. %
r. Support SiBie User Acceptance Tesli»|{ fi Resolve Defccis.

I.7.S. Search Engine Optimizatlonj(SEO)
a. Discover and document NHES's profile to include specializations, clients/personas

and the overall services/funciions pf the Department through 'Tocus groups" led by
SilvcrTech..

b. Idenii^ websites NHES competes with for search engine rankings.
c. Identify and standardize on keywords through "focus groups" end recommendations

led and provided by SilvcrTech-
d. Maximize the presence of the website in the major search engines like Google and

Bing.'

1.7.9. Content Deployment
a. Content Dcploymcni is not included in this scope but can be Included at Sl OO/hour.
b. Further hourly rate discounts can be offered based on the final number of pages.
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1.7.10. Training
a. Training sessions ofTercd by DolT bised on Train ihe Trainer will be provided.
b. Training sessions shall be in person unless otherwise indicated. .

'  c. All training shall be documented and provided to the Department.
d. Use of Content Management Sysiem(s),

'  e. Use orothersortware or tools in support of website. '
r. Adminisiraiion functions Including, but not limited to, user access/password resets,
g. 'Maintaining website feaiurei and functions.

Please note that rhodiricalioni to any external, third-parly systems outside of ihe MHES
website are not included within this scope. Work to these external systems can be added via
request for an additional fee based on the requirements neetled and DolT approval.
Content deployihent is also not included within the scope of this project, but SilverTcch will
perform this task if requested at a discounted rate Of $100.00 per hour (Purtber hourly rate
discounts are possible based on the number of pages SilverTcch will deploy).

2. PRICE AND PAYMENT SCHEDULE

SilverTcch will complete the woik described above for a cost not to exceed
5285.450.00.-

Invoices shall be sent to:

■ NHES Fiscal Department
NHES Website Redesign
Atin; Jill Revels and pBtricia Berubec

45 South Fruit Street'

Concord NH 03301
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Work Category
Total Cost

By Cai.egory
Comments

Project Plan 35 55,250.00

Project plan developed and rhaintained by
SllverTech for the duration of the project

via Smart Sheets.

Personal 75 511,250.00 See statement of work.

Journey Maps - '80 512,000.00 See Statement of Work.

Strategy/Sitemap (3 levels) 320 548,000.00'

Discovery Interviews," Focus Groups,
Industry Research, Information
Architecture and Site Map. See attached
document.

Content Review 125 518,750.00

Content rewew and guidance for best
practices, presented In person to NHE5
with electronic leave behindi.

Third Party/Internal Application
Integration Review and
imolementation Plan Creatlori

50 57,500.00

SEO and Web
Audit/Strategy/Plan

70 510,500.00 See Statement of Work.

SEO META Implementation (up
to 500 pages)

70 S10,500;00 .
Implementation of META information Into
the CMS. tactical deliverable.

Content Gap 70 510,500.00 See Statement of Work.

Design/Creative 125 518,750.00 See Statement of Work.

Configuration/Oevelopment/QA 180 527,000.00 See Statement of Work;

Or»e Third-Party Template
Consisting of a Header/footer

10. 51,500.00

External template and CSS that can be
provided to third-party vendors for
branding purposes.

Feeds/Reports Allocation 40 56,000.00

Allocated for leeds to the new NHES

website such as Twitter, Facebook, and
Instagram.

Go . Live/Deploymertt/Post-
launch OA

125 518,750.00 See Statement of Work.

Project Management 325 548,750.00' Overall project management time.

Contingency @110% 203 530,450.00
Contingency bucket allocated for the
duration of the project. *'
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Rtmaindtr of thispage inteniionaify left blank

Total 1903 $285,450.00

Hourly Rate $150.00

Hourly Rate for
Oeplovment

Content
SIOO.OO



STATE OF NEW HAMPSHIRE

Department of Transportation

ATTACHEMENT 1.2 - DOT Website Rebuild

The Staicmeni of Work, Business end Technicsl Requirements, and Deliverables are set forth
below; ;

1. statement OF WORK

1.1. Assumptions'& Project Purpose
The Slate ofNew Hampshire's Depanmeni of Transportation (DOT) is looking to rebuild their
current website to be more user friendly and easier to navigate. SilverTet-h will work with

,  DOT to define team members end establish an approval process, communication strategy,
denned project plan, and lirneline for the project.
Redesign, development, content deployment and launch of the DOT website at
hitps'.//www.nlt:gpv/dot/.

1.2. GoalJi Buiincsi Drivers and Success Criteria
tt. Implement a ciiiten-centric design to increase productivity for DOT audiences
bi Establish a unineti website brand for DOT
c. Create a citizen-centric web presence that is the recognized statewide informational

portal for all transportation needs
d. Minimize the number of clicks for a client to access the information needed to create a

logical and intuitive navigation system. Sireathline processes to publish and maintain
content ,

' e. Ensure the ability to scale and evolve functionality of the site as the Department s
programs and services change, DOT matures its web presence, and technology evolves

fr Adhere lo'govemmem regulations surrounding accessibility

1.3. Redesign, Development, Content Deployment and Launch Support for the"
ISHES Website

SijverTeth proposes to redesign a new website located at httpsy/nhes.nh,gov utilizing Drupal
8. Assumptions on this engagement include:

Project Deliverables: . ..
B. For foriirs or processes requiring signatutt capability, a third-pany tool will be utilized

-likc DocuSign. u
b. Combined, all forms built by SilverTecb will be limited to a maximum of 200 "lelds

■  ̂ in total. These forms will be limited to simple nqn secure/workflow forms (additional
secure or worknow-based forms would need to be created by DOT with the assistance
ofDolT). • ■ -

c. All training and training dbcumemation to be provided to DOT by DOIT.
d. Web analytics access will be provided by DolT.
c. Website setup and launch in Acquia will be handled by SilvcrTech once final approval

his been given by DOIT. •
f. This project includes SilverTech's time in strategy/planning, template customization,

development, content deployment, quality assurance- and Drupal/live site config
support for DOT along with launch support.

.  g. All needed content will be provided by DOT or designated contacts in electronic
formal including any necessary images, photography, etc. needed for template design
and creation.

h. Project managemem throughoul the course of this project. t
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.  i. SiiyerTcch will assign a project team to this project defined as an account manager, 1
project manager, lead strategist, technical lead, and execuiivc sponsor. Content
strategy and site map development to assist in achieving our goal of a more user-
friendly website. ' ' ' 1

j. Launch of each of the' website into the State of New Hstnpshire's Acquia instance
once final approval has been given by DolT. j

k. Testing anit quality assurance of the website across both desktop and mobile devices,
as well as ensuring the website meets ADA compliance.

T  I

1.4. Stakeholder/Client Interviews and Focus Groups
SilverTeCh wiil conduct up to 10 (2 hours each] interactive, discovery and business goals
workshops/focus groups with select DOT ilalcchOldcrs, staff, partners, and citizens whose
feedback we would like to gather to assist with the planning, design and developnicnt o f the
new website. Prior to the workshop(s), SilverTech will' provide an agenda to help the
participants prepare for the workshop and help facilitate a productive, collaborative session

.designed to accomplish the target deliverables and requirements:

Activities and Deliverables: ,
a. Up to 10,2-hour working sessions
b. Agenda for interviews '
c. A summary ofthc findings and prioritization via enonsite presentation / leave behind

1.5. Analytics Review
SilverTech will perform on analytical review qf the DOT website in order to understand
current user behavior, trends and petierits. To liejp inform: ;

a. What areas of the websites are being used the most by visitors
'  b. What areas are being underutilized and possible reasons why

c. Bounce rates and time on page
d. Current usability
e. SEO performance
f. 'Benchmark how visitors are acccssing.and using the website
g. User habits

Activities and Deliverables:

a. The anaiyiics review will be presenlcd within the "website audit" presentation

1.6. Website ond SEO Audit

SilverTech will perform a site audit to understand content, traffic psttems. tactics, usability,
and ultiinaiely how the website is structured^ SilverTech will also review the mobile
experience to understand content consumption,'conversion paths, and navigation usage to
uncover problem areas, areas of opportunity, and usability obstructions.
SilvcrTcch's primary focus during this website audit will be to better understand how to
provide a positive UX experience on the new website, the deliverables will be provided in an
onsite presentation.

Activities and Deliverables:

a. Analytics review summary
b. Website and SEO audit for mobile and desktop

.  3
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1.7. Periono Development
SilvcrTech will define nnd develop digiul personal, providing a represcniaiion of target
segment demographics, lifestyle and daily behaviors, hesitations or fcari, comfort level with
subject matter and icchnicai competency, as well as content and customer experience needs.

• Activities and OclivcrDbles:

a. Up to 10 personas will be created by SilvcrTech
{

t.B. User Journeys ' |
With the personas defined, we'now want to thap tlie eusiomer journey for user engagement. •
SilvcrTech will define what ihe uscr journey is for each persona identified. We will then create
a visual representation or prototype to visualiae how a prospective user engages with the
website through their interactions. The prototype \vill visuaitze a typical journey based on each
persona's user requirements and how they get the final conversion point or experience.

Activities and Deliverables'.

a. Up to 10 user journeys will be create'd by SilvcrTech

1.9. Content Cop Anslysts
SilverTcch will proceed lo develop a,content gap analysis based on the personas and user

•  journeys defined in the previous task. The goal of the content gap'analysis is to ensure that :
DOT understands where content is missing and what content can be reused or adjusted. This |
document will help DOT understand the content requirements for the website in order to - (
provide an ideiil user experience. . '

Activities and Deliverables: ' >■
D. Review the existing yvcbsile con lent and compare it to the personas and user journeys
b. Develop a content ihairix to identify the gaps in the content of the existing website

1.10. Informatlph Architecture
SilvcrTech will work with DOT to dcvclop a detailed information archliccture (lA) and content
strategy. The goal of this will be to define the types of information or content usera are looking
for as well as paths by which they will find that information. The lA will take into
consideration;

a. General DOT Information -
b. Content Types-(Documents, Images. Videos, etc.)

i  c. Cbiiteni Areas - (Programs, Resources, Self Service, etc.)
d. Conversion Points

Activities an.d Deliverables: - ■
a. Development of the new DOT sitemap up to 3 levels deep '

A
g

1.11. Functional Specifications (
Once the site map has been approved by DOT, Punciiona! Specifications documentaiibh will
be completed. This document will inform DOT, as well as SjlverTech's developers, exactly
what will need to be "built" in the next tasks so that all parties' expecieiions are aligneti.



STATE OF NEW HAMPSHIRE

Department of transportation
ATTACHEMENT 1.2 - DOT Website Rebuild

As port or the FunciionBl Specificalion task, SilverTech will also perrorm s Tit-gap oiialysis
and provide a review oT new functionality Tor any website components that cannot be
addressed by out of the box templates.

Activities and Deliverables;
a. • Development of the Fit Gap Analysis • -
b. Development oT the Funciional Specincetion '

1.12. Visual Design !
SilverTech will work closely With DOT to develop visual concepts based on DOT brand [
hierarchy, standards, informaiion gleaned from our interviews, focus groups workshops, and
strategic deliverables. |

The new DOT websiie will be designed based upon the citizen centric goats identiftcd during j
discovery. Color, emphasis, copy layout, format, photography and other design elements of ' -« !
our State ofNK templates will be employed to ensure that the website is visually compelling
in addition to being easy aiid instinctive to use. ADA compliancy will be incorporated into the
selection of design elements.

The objective of the design is to establish a user experience that moves the visitor through the
website and toward the overall goals DOT wants users to accomplish (e.g., filling out a form, |
Or finding information they need to make a decision) with visually appealing images and !
content. The website will bedesigiied'io present a consistent user experience across a range of |
devices including desktop, tablet and mobile phone, known as "responsive design." ,

Activities and Deliverables; '
n. • Wireframes for Desktop and Mobile
b. Creative Designs for Desktop and Mobile
c. Image and Character Guide

1.13. From end Back-End Dcveippment
The first stage of development is known as front-end development. The front-end developer
goes through a process knpwn as cut-up. In the cut-up process, they will translate the static
branding arid existmg Drupal modules iritO functional web pages. It will be developed to meet ,
level A'A ADA conformance. ' ' '

The next stage is back-end development. The back-cnd developer will create any custom .
funciioriality that is articulated in the Functional Speciftcatidn document which Is specific to
DOT.-

Activities and Deliverables: ;
B. Development of all required HTML, CSS. JavaScript in ordcrfor the static designs to

work I
b. Setup, implementation and configuration of the Drupel CMS (
c. Custom devcltapmeni of the required* functionality as outlined in the Funciibnal i

Specifieaiions document * !

1.14. Content Deployment
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SilverTech will deploy ihe con{cnt and asseti lo build out ihe denned DOT sitemap.
Deploymtm will include the images, call-io-aciioni. video, and SEO items such as title tags
and mein descriptions for best practices, as approved by DOT.

Activities and Deliverables:
a. SilverTech has allocated up to SOO pages for deployment, with the remainder being

handled by the DOT staff. Additional hours from SilverTech for this task may be
purchased separately at cur discounted content rate.

1.15. Testing (QA)
SilverTech personnel will complete in-housc testing of the website before it is released to
DOIT and DOT for their own round of testing. After testing by DOIT and DOT is complete.
SilverTech will address QA issues before moving the website to a staging environment.

After all development activities are contpleted, a final QA cycle is conducted to test the
functionality built by SilverTech beibre website launch.

Activities and Deliverables: ^ <
n. Functional Test Plan Creation and Execution
b. Test Scripts
c. Visual QA

'k'

1.16. Launch and Go-Llvc

After all other tasks hove been completed and DolT and DOT have approved the website to
go- live, SilverTech will develop a launch plan to be approved by DolT and DOT. "This launch
plan will outline the timing and procedures for all teams.

Activities and Deliverables;

u. Launch plan - *
b. Launch ofthe website on the Acquia platform '

2. PRICE AND PAYMENT SCHEDULE

SilverTech wjii complete the work described above for a cost not to exceed
$265,700.00.

Invoices shall be sent to:

DOT at DolT Purchasing s-
DOT Website Redesign
Aim: Grcic'hen Wilder
7 Haxen Drive

Concord NH 03301
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Work Csitgory . HOURS
OPT-

lONAL

Total Cost

Oy Coiegorv
Comments

• Project Plan 30 54,'500.00
Projeei plan developed and miintainetl
by SilverTeCh Tor the duntion of the
proiect via Smarl Sheets.

Pcrionu 7J X 511.230.00 See attached document.

Journey Mipt 73 X SI 1.250.00 See attached document.

Straicgy/Siiemap (3 Itveli) 375 536,230.00

Discovery Interviews, Focus Griiups,
Industry Research, InTormition
Architecture and Site Map. See
attached document.

Cohlcni Review 100 X 515.000.00
Content review and guidance Tor best
practices, presented in person to DOT

■ with electronic leave behinds.
SEOindWcb

Audit/SiraicKv/Plan
60 X 59,000.00 Sec attached docurhcnt. ?

SEO META Implementaiion
(up (0 SOO (lUKL-i) .50 X 57,500.00

Implementation of META information
into'the CMS, tactical deliverable.

Conient Gap 60 X 59,000.00 See attached document.

Ociign/Creaiive 80 512.000.00 See attached document.

Conn gun lion/Devclepmen(/Q A 140 , 521,000.00 Sec oitoched document.

One Third-Party Templiie "
Contiding of a Header/Footer 10 51,500.00

Eatemal template and CSS that can be
provided to ihird-pany vendors Tor
brandinp puniMcs.

FcediJRcporU Allocation 35 55.250.00
Alloeaied for feeds to the new DOT

website such as Twitter, Facebook, and
(nStiRram.

Go LivG/Dcploytn'ent/Poai-
launch OA TS . 511,250.00 Sec attached document.

Project Management 280 542,000.00 Overall project management time.

Contingency @ 10% 213 S}2,250.00
Contingency bucket allocated for the
duration of the project.

Koun Total Tor Project Total
not inclusive of Content
neploymeiit

1660 5249,000.00

Hourly Rate For Project Work
not Inclusive of Comcni

Deployment
8150.00

Hours Total for Content

Deployment (Assumes 300
Pages)

167 516.700.00

Additional pages can be populated by -.
DOT or by SilverTcch for an
additional fee. Discounted content
rates are available for bulk jobs'.

Hourly Rate Tor Conient
Deployment 5100.00

Total Project Cost Tor DeTined
Scope 5265,700.00

Remainder of this page inteniionolly lefi blank



state of New Hampshire
A

Department of State

CERTIFICATE

1. WitllBm M. Oordntf. Sccrmiy of Siiicof tiicSute ofNcw do hereby eertKy thai SILVERTECH, INC.. (i s Nev»

Hampshire Prorn Corporallon rcgiiiercd lo Ininsael business in New Hampshire en March 02, 1999.1 further certify thai all fees

and documents required'by the Secretary of State's olTiee have been received and is in good standing as far as this ofTiec is

concerned.

BusincsslD:3l2l9S

CcniOcaic Number: OOOS361126

h.

ta.

a

%

IN TESTiMONY whereof.

I hereto Set my hand and cause lo be alTixcd

the Seal of the' State of New Hantpshirc,

this 3rd day of May A.D. 2021.

William M. Gardner

Secretary of State



SUverTech, Inc.

CONSENT OF DIRECTORS
(In Lieu of a Special Meeting)

The undersigned, being the sole Dirccior ofSiiverTech, Inc. (the "Corporation"), takes rhe
following actions by consent, in lieu of the special meeting of the Board of Directors of the
Corporation (the "Board"), as permitted by New Hampshire R.S.A. 293-A:8.21;

VOTED: That any and all notice requirements contained in New Hampshire R.S.A.
293-A are hereby waived.

FURTHER

VOTED: Thar the rorm, terms,cooditions and considemtionsSCI forth in the agtccincni by
and between New Hampshire Dcparmieht of Information technology and the Corporation (the
"Agreement"), subsiantinlly in the form thereto presented to the Board, and the transactions con templated
thereunder, be and hereby are authorized and appipvedln alt material respects, ond all oiher'uctions or
matters necessaryand apptoptiate to give effect to the foregoing, be and the same hereby are in a it metcria 1
respects apprevcd, euihbriz^and adopted by the Board.

FURTHER

VOTED: That Yuvraj (Nick) Soggu is hereby and thereby authorized empowered and
directed, on behalfand in the name of (he Corporation to execute and deliver the Agreement and to take all
such other actions, as they deem necessary orsdvbable to carry out the intent of the above resolution and
tTaiisadionconlemplBied thereby, the executionoranysuch liistnimensordocumcntsend the taking of any
such action to be conclusive evidence of theirhaving so deemed.

FURTHER

• VOTED: That this consent be ftied with the records of the Corporation and shall be
treated with the same force and effect as if adopted at a duly convened annual meeting of the Board.

Dated; Mayi. 2021
Yuvraj (Nick) Soggu, Director
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STATE Of NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Haten Dr„ Coatord, NH 03201

Fax; 603-.27I-1516 TOD Arch; 1-^733:2964

wMw.nh.gov/doil

Ocnb Caalc<

'Comininionir

November iZ, 2020

His Excellency, Governor ChriHophcr T. Suriunu
end (he Honorefalc Executive Council ' - .

.  Sisie House • - <
Concord,.NH 03301

INFORMATIONAL ITEM

Pursuani to RSA 4;4S, USA 4;47,' and Section 4 of Executive Order 2020-04 .et extended by Executive
Ordci> 2020-05,2020-08,2020-09.2020-10,2020-14,2020-15,2020-17,2020-18,2020-30 and 2020-021,
Governor Sununu has authorized the Departineni oF Inronnaiion Technology, to amend a sole source
contract with' SilverTech, Inc., of Manchester, NH 03104 (VC'174355), by excreisiitg a eqniraet renewal
option by increasirtg the not to exceed amount by S373.900 from Sl,539,640'to Sl,9l3,540 o.nd extending
the completion date from December 31,2020 to December 3), 2022, for Web Site Content Strategy ami
Design seivrices related to the COVID-l$ emergency, through December 31,2022. The original contract
was approved byGovernor and Council on March 27,2019 Item 028 and amended on October 2,2019,
Item 0237 Sdurce of Funds: 100% Federal

Funding is available in the following account for Slate Fiscal Year 2021, .with the authority to adjust budget
Hoe items within jhe price limitation and encumbrances between slate fiscal yean through the Budget-
Office, if needed and juiiified.

GAT#-DEPT«rACENCyilf-ACTIVITY#-AGCOUNTlNC

UNITfr DEPt NAME. AGENCY NAME -AGCOUNTINC
UNIT NAME CLASS-OBJECT - DESG

Activity
Code

spy 21

0I-03-003-0300I0.I92I0000COVIDI9- IT Svcs,
046-500465 IT Consullanis

03030371 $373,900

EXPLANATION

This sole source amendmem is in response locriiical COyiD-19 emergency-initiatives directly
related to the application for and disiributioii of CAEES Act Funding for the Slate of New Hampshire.

- This amcndineni ensures professional services are seiured to suppdn the Web Site Content.Siralegy and
Design services. SilverTech has successfully completed multiple projects for the State and has the

■ necessary knowledge arid .desire to work with the State to continue to provide services related to the
. COVID-19 emergency.

'/AtiovbtiVr reehnNoff'ei TodeylorNtwHomptUrt'i Tomorrow'



His ExccKcncy, Governor Chritiophcr T. Sunumi
ini) iht Konoreble Eiccmive Council

Poje 2

Respecifully submilied,

Denis Coulei
Cornmissioncr
Depunmeni o( inrormKion Technology

OG/ik

DolT « 20)9-07<

RID: J4826

'InnovodVr TtchnologlesTo^oy lot NtwHDmpihirt's Tomorrow'



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INPOHMATION TeCHNOLOCY

17 Ki«n Or., CciK«nl,NH(n30l

Ftc 6(n-27l-tSU TOO Acceu: 1-eOO-73»-29M

iiirww.nh.gov/doit

Otnli Could
Ce/nimulontr

Hii Cxctllcncy, GovernorChritloplitr T. Suiiunu
Stole Kouoe

Concord, NH 0)301

October IS.3020

REOUCSTED ACTtOH

Authorize the Dcportmeni of Informalion Technology to amend t lole lource coitirici with
SiWcfTceh, Inc.. of Mancheiier. NH 03104 (VC 174) JS), by extrcliing i contract renewal option by
Increasing the, not. to exceed unount by S373.900 from Jl,JJ9.(546 to JI.9I),J'40 and t.\'tendinfi the
completion date from December 31. 2020 to December )l, 2022 for Web Site Content Strategy and
Design servieei related to the COVlD-19 erocrgeney, effective upon Governor approval through
December 31,2022, The original contract was approved by Covembr ond Council on March 27, 2019
Item and amended on October 2.-2019. Item #23, Source of Funds: 100% Federal

Futxiing is available in the following account for State Fiscal Year'2021. with the authority to
adjust budget line items within the price limitation aiid encumbrances between simc fiscal years through'

CA'n»-D£PT(#.ACBNCV/f-ACTiyiTV»-ACCOUinrNC
UNIT »- OEPT NAME- AGENCY NAM E -ACCOUNTING
UNIT NAME"CLASS-OBJECT- DBSC

A'etivlty

Code'

SPY 21

0I-03-003-030010-192I000CICOY1O19 • IT Svcs.

046-300463 IT Consullanis

0)030371 5373,900

EXPUNATIQN

This request Is in response to eriiieal COVIO-19 emergency iriitialivei directly related to the
applicBiion for and distribution of CARES Act funding for the State of New Hampshire. This amendment
ensures' professional services arc secured to support the Web Site Content Slralcgy and Design lerviecs.
SllverTeeh has successfully completed multiple projects for the State eitd has the necessary knowledge
and desire to tvork with the State to continue to provide services related to the COVIO-19 emergency.

OelTklD7S<t]S

Respectfully Submitted.

Ocnii Goillei

Commissioner

Depanmeni of Infonnaiion Technology

"inMvoiIre Teehnotop'rr Todof for NiwHompihlii'i Tomorrow"



Hii Excellency, Oo*tn»f Chritiepher T: Sunune
Pigel

1 hereby epprove ihij requexi puriunni lo USA <:*J, flSA <:47, end Section 4 of CxeoutWo Order
202O-(M u extended by Executive Ordert 2020-0}, 1020^08, 2020-P9,2020-10, 2020-K, 2020-1 d,
2020-16.2020-17, 2020-1S, end 2020-20.

Dale Nime: Oovernor Chrlitopher T. Sununu

'binovqt/vf UchnoloQlti Today[ot Ktw HempsMt't Tomotraw'

i



STATE OF NEW aXMPSHlRfi
DEPARTMENT OF INFORMATiON TECHNOLOCV

WEB SITE DESIGN
DOITFJ019-074

CONTRACT AMENDMENT «

Op

*

»T76_j5

STATE OFNEW HAMPSHIRE

OEPARTMENTOF LVFORMATION TECHNOLOCV;

WES SITE DESIGN

DolT 2019474

AMENDMENT':



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
WEBSITEDESICN * fc
DolT« 20J9'07« . I

CONTRACT amendment «

INTRODUCTION '

WHEUaS, punutnt 10 Ut Agrtcntni ippjoved by Governor ud Council on Mwth 37,2019, Item 028
and tmtnded on Ociobcr 2, 3019, Item 0 33, (herein ffter referred lo u ihe "Agrecmeni'/), SiivaTeeh, -
inc. (hertiniAer icferred (e*i "Contudor" ap'ced lo iupply ceruinMivicci upon the tcrmi uidcondiiianr
ipecifledioihe AgreemeoiiitdlDConsidcritionofpeymeniby Ihc DepinmenibflnfomuiioirT.echootogy
(heteiDBfterieferred iou (be "Oeptnncoi")p ccruio lumi u ipeclficdthereiD;

whereas, punuani <o (he Agncracnt Sfciion II: Amendmcni and Ihc provi>!ona of lha Agreement, iht
Agyeemeot nuy be modlTied or iraeoded ordy by • wrtnen iutrument eiecuied by ihc piniei (hereto knd
approved by the Oovcmor and Executive Couoci) unleu oo luch'approvel ii required under the -
circumiiincei punuvtt to State low, rule or policy, : ' >

WHEREAS, the Cocnctor ud the Deputrclent have agreed to ainend (he Agreement in certain rtspccii; ::

WHEREAS, the Pcpartmeni wtjhei to hove the Cootrector uiiit with Web Site Content Strategy and
Deaigo tervices rciaied to the COVID -IP en'sii;

_ WHEREAS. The Vendor agreei to provide Web Site Content Strategy end Design Servicn related to the
COVfD-IPcniii: «

WHEREAS, the Oepartmeni and the Contractor wisli (o bxtcnd (he compleiiob date from December 3.1. :
2020 to December 31,3023; •

WHEREaS, the Department aod (ha Vendor wijh to increwe tbt Contract price by S373.900 to bring the
lotilconmi price to Jl,9l3,S40; '

WHEREAS, (be. Departaieoi arid the Contractor aeck to clarify the Agrecneoi.
I  • . . .

. NOW THEREFORE, in cooiidention of.ihe foregoing, Ond ibe coveninu ond condiiiont contained In the
Agrecmcoi and act forth bercin, (be partiet agree u followi; <

The Agreement ia hereby amended u foDowi:
•• i.

1. Arscnd SectioD 1,7 Ofthe State ofNewHaropshire P-37 Gcaeral Proviiicna by extending the >■
Completioo bate from Deeeniber 31,203016 Detember 31,2033. ,

2, Amend Scctiori 1.8 of the SunetrrNew Hampahire POTOcneial Proviiiona by increasing the
Price Limitation by JJ73,900 from Jl,339.540 to SJ,913,1<0.

Suit o/hfH-Cpanci / —DtuylQj MpO. j j
Cofilractdr^a mitiali
Fb8« 2ors



STATE OF NEW HAMPSHIRE . '

DEPARTMENT OF INFORMATION TECHNOLQCy
SITE DESIGN

DolTF 3019-074
contract amendment mz '

-»'.v ."iv ;X." .• iP -. •.••- ;':•••
•• • ,

.CORtlClCT >W»6
4^^'' VV^IV! • ••'•..V
7'..-

[ittbibAYd iVj, ■.;•
j ■••Vi'f, .'H'V
.rW;'.'."•I.

SoiirhA'^T
VVfootiiT 'A\\l
W-""-'?; •>. V'

1019-074 Orifiiiel Connel Mtreh 27, 2019,
Item nt

December 31 ,-2020 iS339,&40

10I9-(I74
Amtodiscot 1

1" Aincnilmcni Ociebcr 3, 30)9.
Item #33

December 31,2030 S 1,000,000

3019-074
AmendiniBt 3

Z"* Amendment T0D ' Deccinber 31,2022 ' S3 73,900

;slAli:54D" V

Suteof'NK Coatnci
Dtie: lo iflSty /
Gonutciir'f Iniiitli
Peg' • JofS



STATE OF NEW HAMPSmW: "
DEPAKtMENT OF ̂FORMATION TEOHNOLOCY

WEBSITE DESIGN

Do]T«ldl9-074
tONTRACT AMENDMEIvrr «.

contractor

Eiicq>l u provided hcnio, til proviiions of ihe Agiecmeni shtll remain in full force and cfTeci. Thii j
modificslion ihtll tike efTeet upon ibc approval dale from the Governar and Ihe Exccurivc Couocit. '

IN wm^SS. WNERBOF, the pirtici have bereuotp lei their bindj ii of the day uid year fini above

■  Oeit; JO

Yuvraj (Nick) Soggu ? . t
PreildcDi • ' ' I
SilverTecb, Inc.

StATE OF NEW HAMFSaiRE

XltMLy Pan; >0/l6/202(>

Deoii Covlet •

■ Commiiiloacr
Depamnent of Infomaiion Techitology

The preceding Amcndmeni, having been reviewed by this ofTice, is approved aj lo form, lubsiance, and
execution.

Approved by tbt AtSorocyCtoeraJ ' ^ .

Date: 10/21/2020

State of Ncw'Hampshire, Oepanraent of Justice

State of NH Cpotnet
Date: J.
IdntraciOr'i iniiial}Contractor's Iniiiala ^ L
Page " ^—— 4 0(5



STATE OF NEW HAMPSHIRE
DEPARTMENTOF INFORMATION TECHNOLOGY

NVEB SITE DESIGN
DoIT# 1019-074

CONTRACT AMENDMENT#.2 ,

I hereby ccrti^ ibit the fortgoms Bjaeodmeni wu epproved by ibc Covcraor lod Exceudve Couacil of
the Stale of New Hanipihirt ai the Moetia j oor (il"e of meetiag)

Ofllcc eftbeSeerplaryef State

Dale:

State of New Kunpthirc, Deptrtraeni of AdntinUtnrion

Slate of NH Coowci

Pile: Ifhf Pb I,
Contrect6i*i Inilitlt (/f^
Page SofS



state Of New Hampshire

Department, of State

CERTIFICATE

I, Willitm M. Ctrdnct, Surnuy Suit of 0« Jutt of New Hunpihire, do booby ccniiy thii SILVER TECH, INC. Ij» New
Kunpibue Trofil Coiponiion ittblerod (o nnuci buitncii io New Kunpiblrc on M>tb OJ. 099.1 ftaOier coofy Oui oil feei
Md doeiunenu lOivlicd by <be Socreury of Stiie't ofTiw hive been neeivcd end u in (ood ilindtn( u fu u ihii oITici It
OOoeerned. v ^

Biulocu fD: SI21M

CiniBali Nvmbcr. OCdSdSIS}!

52%

It*

d •g.

ft*.

S*

-Ok

IN testimony whereof, •

I botio ift my hend uid hum le h • Tiecd,

(be Sell of lilt Suic of New Kvnpihin,

ihli l)«b tiyof Oelober A.D.3O10.

WilUaa M. Cu^oa

$<CTtUfy of Suu

1  •



SllvorToch, Inc.
CONSENT OF OIRECTORS * T

(In Ueu of ii Spoclol Meeting) , :|
'' .

i-'-
The undersigned, being the sole Director of SilverTech, Inc..(the 'Corporetlon*), Iskes the ^ ^
following actions lay coheenl, in Neu of the apeclal Meeting ol the Board of Directors of the
Corporation (the "Board'), es germihed by New Hampahlro R.S.A. 293-A:B.21: .

VOTED: That any and all notice requirements contained In New Hampshire R.S.A. 203-A are • > ;
nereoy waived. . ' ?

FURTHER VOTED: That Iho form, tarms. conditions and considerations set forth ir» the •
Contract Amendment by end between Now Hampshire Department of Information Technology
and the Corporetlon (the 'Agreemenf), eubstanllelly In the form thereto presented to the Board.
end the transactions copl8mplBted thoreundor.be end hereby ere authoriiod artd epproved In e ^
all materiel respects, enid all other actions or nlotters necessary and appropriate to give effect.to )
the' foregoing, be and the seme hereby ere In ell material respects epproved, euthortzed end
adopted, by the Board.

.  ̂ *

further VOTED: The YuvraJ (Nictc) Soggu is Hereby end thereby euthorirod empowered and
directed, on behelfend In the neme of the Corporellon to execute end deliver the Agreement '
end to take ail such other actions, es they deem nscassery or edvlseble to carry out the intent of "
the abova raiolutlon and trenoactlon conlomplalad thereby, the execution of any such ' j
Insirumonts or documents orid the taking of any such action to be conctuelve evidence of their J
having 60 deemed. , ' ' . j
FURTHER VOTED: That this consent be filed with the records of (he Corporellon and shell be ' i
treated with the seme force end effect ee If adoptsd at e^yly cofivened annual meeting of the

■ Board.

Dated: October 15,2020
■  (Nick) SogguTDIteclor



CERTIFICATE OF LIABILITy INSURANCE
•tiilviuBanvni

WIVHN ■

TMI» Ce^mnCATe is Utueo M a MATTU OA MFORlUnON ONVT AXD CONrCM KO RUKTI UAON TKE CexnnCATt nOLOCR. rxit
CERIIftCATeMCI KOT AmUMTIVEU ORNtOAT1Vet.Y AJUCMP. UTIKDOR ALYCR TXt COVERAQE ArFOSOCO BY TXt FOllCiei
BELOW. YMICIRYIFICATE OF IMIURANCE OOU NOT CdxiTIIVTE A COMTRaCT OEIWiEM IKS ItiUMD W>URER(IL AVHXORIUO
RtFRUtWTAYIVB OR FROOUCEA. AND YKeCEATinCAYE KOLBER.-
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THE HARTfORO
BUStNESS SERVICE CENTER

TH E JUMi 3600 WISEMAN BLVO
HAflTPOnC SAN ANTONIO TX 78251 Much 26,2020

FOn infoamaTiowai puaposcs ONi.y

Uw><Mll«lNM01t0<

Account Inforfnelton:

Policy KoldorOctslle: SILVERTeCH. INC.
Contact Ub

Builneii Setv<6« CentBr

Builnttt Houn; Monday • Frldsy
(7AM • 7PM CMitrai SiBndsrd Hmo)

Phone: (666) 4674730
Fax: (860) 4434112 •
Email: gQancv.eefvteaeffllliahBrtfQfd.com

Webille: hnDi:(/buBlneBg.1hohHrtfBKl.oom

Enclosed pleBie find e for (he above leferencad PolIcyholdBr. Plesie conlad us II you havo ony queitloni or concoms.

Sincerely,

Your Horifofd Sondeo T eom

WLTROOS



CERTIFICATE OF LIABILITY INSURANCE .
teT) (Ntt^snrvm

03A16/2020
THIS CERnnCAffi IS ISSUED AS A MATTER OF WFORMATIOM ONLY AND CONFERS NO UOKTO UPON FKE CERTIFICATE

. HOLOER. THIS CCRTIFICATI XES NOT AFFIRMATTvaT OR NEOATTVELT AMEND, EXTEND OR ALTER THE COVERAOE
• AFPOROEO B* TNE POUClEi OILOI¥. TMI CERHflCATE OP INSURANCE DOES NOT CONSTirUTE A CONTRACT OETWEEM THE
ISBUINO IKSURER(I). AUTNOftlZCO RtPRESEHTAnve OR PROOUCER,ANO the CCRnFlCATE NOLOEA
lUPORTAHT; 0 Uvi urtlflekt* hsIOtr b in ADOmONAL INSURED. Uii pellcy(Ili) mull bt indWMfl. R EUSROOATIOKU WAIVED,
tub)*e< !• Um Uitbi inO candlilani el iht pelley, eiftiln p«IUIi* miir ibRulf* tn •noe'Mmi'it A luiiminl «n uili cininul* Ooii '
n«l tonbr Nabb le ih* ckVUflcM* boIilH In Ibu 01 luch *ni)«rHin*nllil.
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SEP18'13 wlO'OS^OflS
STATE OF NEW HAMPSHIRE

departSient of information technology
17 Hiun Ot. Con(«<4, NH 03JO1

Uf. 603-7n-ISU TI>DA«ai;^-<00-735-3M4

v«»ww.Ah.jo*/(Jotl ; ,

Oinli Coulci

Cemmitstcntf

Kit Excellency, Gsvcmor Chriiiopher T. Sununu

and the Honorable Executive Council

Slate Houie

Concord, NH 03)01

'  September 1), 2019

REOUESTCP ACTION

Authoriie Ihe OepDnment of Informiiion Technology (OolT), to enter into a sole source
contract amendrncnl with SilverTech, Inc., of Manihciter, NH 03,t0i(VC I743J J), incrcaiing the not
to exceed arnounl by S 1,000,000 from S539,640 to Si,339,640 for Web Site Content Strategy and
Pesign servicet, elTcciive upon (he date of Coventor and Executive Council tpproval through
Oecxmber 31, 2020. This agreement wai originally approved by the Governor and Executive Council
on March 27,20)9 item 028.

" Source of Funds; Fiiitdi'ng is available in the Depajtment of Inforxnation Technology accotinii as
follows. 100% Capital Fiinds. • ; • *

CAT«-DEPr#.ACENCY«.ACTIVITlf.ACCOUNTINC UNITSs- OEPT NAME*
ACCNCYNAME-ACCOUNTlNCUNltNAMECLASS-OBJECT. OESC

" FV 2020

01.03-03-030030-13090000 - OolT Digiial Covemmcnl
Tfcnsformation 034-500099 Capital Projecl

•SI,000,000.00

'  The DolT respectfully requesii approval of a solt'aourcc contract amendment with
SilverTech, Inc., for several key reasons.

I.

2.

SilverTech has been doing e great job pf delivering value on time end on budget.
SilverTech runs a tight ship Bnd the agencies currently worliing with SilverTech (OolT,
Depaitmeni ofEducition and Oepanmcni of Environmental Services, ind'ihe State es a
whole), are benefiting from the work. .
OolT is behind on releasing a eompeliiive lolicliaiion for a slate wid'e contract becaute our
small web team has been divencd by sevcrel crilical projects; ■
a. The unexpected need to move the ONCR sites from the SilverTtch ervvironrnent to the

State of New Hampshire environment consumed about 9 person weeks of eftbn thai
we had not planned for. The DNCR hosting contract with SilverTech was up for

'innannthn rechnoteglfI Todoy for Niw Hompttiirt 'I remorrew'



Hii Excellency, Covcrnar Chritibplitr T. Su.nuiiu
wid ihc Hononbic Execuilvc Council'

PijcJ

renewal so it tnede sense to move ihem to (be state covlrotimtni. By bringing ONCR
onto tbe state environment, ONCR dM not need to renew their hosting lervieej with
SiiverTech reiuUing in e cost sevli)gi| for ONCR and (he Stile,

b: The Comprehensive Child Weirere Information System {CCiViS} project iS consuming
• more ofour resources thin planned (^ meet the yalidly aggressive schedule (oget new
sa1esrorcc.cbm reeiurcs into the hirids of the caseworkers. The sysieia it being
designed to support social workers iiitomttion needs to organite and record quality
case information about (he child and families receiving child welfare services,

,  'S.

Our plan it to split iha Ongoing web liie clfoA into the following three categories so that wc
can gel all of the sites done in a year or less. Wc plan; to add Several ebnrractori to (he team loe.ddresi
categories I and 2, but we need opiside profeisionil help for category }. Category ] would addreii the
large sites like OHHS. DOS, OES (siie.bujld'oul).OOT,<tc...). In order to meet the aggressive time
line end'deliver more impactful (large jilcjresulit lopner we need a contract vehicle in place as loort
as poisible.for content strategy and site build out. , , ■

1. Lifi and ShiB-lintc to no wprii to bedone oneonlent siratcgy. The cfTori is setting up
their template, convening their site to CsthcrConicni for review/editing, migrating that

'data into the new siie'io go into productiijn.
2. Intcmal Help- websites that have three (3) or lest personi.s and a limited number of • '

existing pages that we believe OOIT & ASO) stiff can work wUh (he agency to do
the content strategy; [ . r

3.' Comricior Help - websites'that have Ibre'e (3) or more personal andfor a large number of
exisiing pages t.hai require proressiahal.services to do contpni strategy and migration -

^  work. ■ » ■-  . - I i
In summary, we ere requesting a sole source amendment for SilverTcch so that we may stay

on track with the cffons that ore already underway,'a|id speed up the delivery. We will do the
competitive solicitation after we have f.orhpleted critical tasks lor the GCWIS project.

•  ! ' .
The Oepanmcnt of InlormBtion Tcchnology-r'eipcciruliy requests approval of this contract

amendment.

Rc spec tfyl ty suSmined,

OC/ik-

DolT«20l9-07<A

RIO; dd7g3 •

Oents Coulel

Cammissioncr, Depirtment of
InfonTiaiibn Technoldgy ■

cc; Theresa ftrd Cunis, Oolt Oirector

'MnoyotiVe TechndJbp/ei rpdoy/prrrcwKompjhlre'i Tomornw'



STATE Of NEW HaM?SK1RE

department of information technolocy

WEB SITE DESIGN
101^074 CONTRACT -

CONTRACT AMENDMENT :

whereas, punuMl to «n A|recmtn( opprovtd by Governor ond Couocit, on March 77,7019. liem / 3$
(hcrtin iRer rerentd 10 u the "A^tcmem'TSilverTtch, Inc. (hertlntRcr rtftnal to u "Vendor" or "SilvcrTcch")
ogned 10 supply certain icrricti upon the terms and condiiions ipecilitd in the AjpTcm'eni and in cotisidetsilon or
payment by the Orpartmenl of Infermtllen rechnolofy (hrreinaAcr /tfem4 to as the "Dcpartmeni"), ceitain lums as
ipeciAed therein; ' .

''/ WHEREAS, pvnwant to the Agrtemcni Seeiian II: AmendmeAi and the provisions of the Atteement, the
• Agrtemeni may be modiried or amended only by 0 •rifnen itrtinrnenr executed by the pinlei thereto and approved by
the Covemoi and Gjietuilvc Council;

whereas, (he Vendor and the Oeparimeni have edited to amend the Agreement in certain rcipocu;

WHEREAS, the Ocpiitmeni wishes to add a new deliverable for WebSite Content Smegy and Design
services for State Agency tmplemenioiloas; , - ' '

WHEREAS, The Vendor agrees to provide WcbSiic Conteni Stttrcgy and Design Services; .

WKEREAS.ihe Dcpittmeni and the Vendor wish to Increase the Contract price by $<,000,000 to bring the
tots! contract price to $1,3)9,640: , ^

whereas, the Oepa/tmeni and the Vendor see* to tlinfy the Agretmeni.

NOW therefore, in ccnsidtiailon of the foregoing end the covenants and conditions contained In the
Agreement and set forth herein, the panics ogrtc as follow];

The Agreement is hereby amended u follows: P)7 ; '

I. Amend Section 1.8 of the Agrtcment (Pogc I) by increasing the Price Limitation by $1,000,000 from $5)9,640
•  io$t,5)9.6«0.

), The Agrcemem if further amended as dascn'bcd In Table I;

•  • Table 1

;'Coo'(rics 'i-i' iK
.t/)0l^74 3

■'Sra fe.oenr-
"of iivoiii •
• Sectidft Nurd tsef.-" •

■  ■,.VMEfroEDV.Sx.T.vV\' u'?; i
■!> ■ ■ ■ ,

'I -' V ■

■ form P-J7 Update 1.6 to incttrdcthc funding infomiilon for'thls amendment; 070^)-1)090000*,
500099.

|;Cohtruei'ir'-Vr'''
-7QIM74''".Y', -Tfj.

CihTblf'S"

V  ■* • ' ',* . * • ' 4 ... ,*►••V d • •» ,. , . d 4 •••• p . V. 1 - H , , 3 7 • • »r

Poge 10" Add New Project 5: Content orginiuiion, site pltnnlngiitraiegy, development,
deptoymtni of new websites bued on approved Stiicmtni of work 111 cost not 10 eaceed
di.OOO.OOO

Page 10 Replatt Teble f.2 with the following;

Table 1.7.1 ACTIVITIES, OELIVERABLES. ORMILESTONES
Web Site Conteni Srreteftv and Oiiian Services:

> Iniiidl ell pages
Vendor Initials 4^4/// Page I of 4
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- state OF NEW HAMP5HIR£

DEPAJlTMENr OF INFORMATION TECHNOLOGY
WEB SHE DESIGN

2019.074 contract

CONTRAa AMENDMENTS

•  DoiTwiilprovidedeiallediiiiefncnisofwoili rori))t 'cgU(si(dprorciiionil -l
,  wtvicci including (i^jreddelivenblnind proposed psymentichedule.
•  SilrtrTech., ei no cost lo the Steie, win provide a project proposnl tiiit miy

Inctiidc but ii noi limiiedib i loluiion proppul, project plan, uiigncd
reiourcci artd prielnj.

•  Upon Sine iccepiance of Ac propoul, work ihtll eeminence ind ptymenis
iriide in eceordenet wiOi (cccoied ptymem ichedwie

Tbe proruiionel lervicct bdng proposed include iddiiionel SiiverTcch-Wcb Site
Conieni Slrtitgy nndOcttsnSirvleci,' TSiix lervitci Mrill be cieeuird when,
tddiiionol projetl work is riquCiiid end ipproved by the Sieic to suppori OD'toing
eppUcniIoni.

*• TTic piorcisionil services will be denned in ehinnc orders end tccepicd by the Suie, |

Tibit ICONTRACT HtSTORV ]0)9>074 •Web SiieCo'nltaC Stettc^j'snd Dnijn ServicesCoairscl

•. CONTRACT '.
'.: \''...A/rD;
.'AjjlEfroMENf'

NUMBER < .S

V--.'. amendment'tvpe-'.. 'f; ■ -C'4.C.^ - "
lAPPROVAt

V.

- END'OXTe" •: 'co.ktra'gt'V
• amount .

»  ■' .

2019474
4

Originil Contract ■  •J727r20l?
.  Iicfni2l

-12/21/2020
i

$229,040

2019474 '
Amendmeni 1

i* Amendment' TSO 1201/2020 SI.000.000

'; /"VV
.-t.

'.^.ON.TlUG^'TO.TAt;;' > . ■
."■r --'"r-

% >- ■Ilii39„«0

Iniilil el) pigcs
Vendor IniilDli;

Hhh
Pegc 2 or 4



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHISOLCCY
WEB SITE DESIGN

J0i9-07< CONTRACT * ■

CONTRACT amendment M

Eiecpi u provided htrein, til provijlot) of the-Agiretment ihill remiin In full force ind e^cci. Tliii modinuiion ihtll
■uke efTeci upon (he opprovtl due frotn the Governor tnd the Etecuiivc Council.

*  ■/

IN WijfNCSS WHEREOf, the piniei htvc hcrevAio tei their htnOi ti of the dty end/car riiit above wrincn.

Date:
Yuvraj (VWCt) Soggu
Preiident, SilverTeeh.lne.

'CorpprsieSlsoBlurt NoUrUed:

STATE OF |V/aiA>
COUNTY 0F_ 44-:

On thit the da/ of ■ 1019, before the undersigned ofTicer, porsonally appeared
the person identified direetl/ aWe, or itiisracio'ty proven to be (he person whose name is signed
ebove, and 'acknowledged that s/he executed this document in the cepeciiy indicated above.

fN WITNESS WHEREOF I hereunto set my hand and olTicial sul.

PeaceNote fttsttt

'  ' . My Commisiioh I

.;. (SEAL)

Oteklp^nl,\«\5L>
Nampiai,

pi
Carntnli
O reereaa 1073

Sute of New Hampsblfia

Denis Coulei, Commissioner/ClO
Slate of New Hampshire
Depirtmcni oflnfonnalion Technology

Oale; 'M/l

Initiil all psiet
Vendor i
Piiti

tA Pige J of 4



STATE OF NEW RAMPSeCCRC

OEPARTMENT OP INFORMATION TECHNOLOCY
WEB SITE DESIGN

2019-074 CONTRACT I
'  contract AMENDMENT I ; « i

The prtctdin j Amendmeni, heving been revitwW by ihii offlec., ij approved m w rorrn, lobiunce, and.
execution.

Approytd'^J|)pWf^B^?^ejjj«5^^ » |
^  ■ DA f/'V!"-' ' i

SiBie of-^ w Hsmpihire, Oepenmeni of lusn'ce J

I hereby cenily ihei (he roregoing amendrhenl was approved by the Governor and Executive Council of (he ^
State of New Hompihire »J (he Meeting o«i ^ ■ fdeie of meeting)

Ontec of ibe Seereury of Stale

By: ■ i

Title: , :■

■  Oite: ■-

Initial all pigei j 7
Vendor tnilinli nt<1^ Page 4 of 4



State of New Hampshire

Department of State

CERTinCATE

I. Wilitim M.0u4Mr.'S*crcui)-af Sutc tfihc Siue of Ntv Ntmpthln.do bent)-cvnlfy ikii SILV£BTECM.INC.!< »Ht\T

Htmpthiit PiWii Corponu'ofl ic(iBC>td lomnoci butifidi ii> Ntv HMipoMrcoo Miwh 01.'1999.1 fwnbw ctAifj" «Ji« til feti

end dacumenu rcqujitd by ihe Secrde/y «f Sutc'j ofTict berc bdtn nnived md it In (oed lundint u lu u Oilt ofTiet ii

coprcrncd. . ■

BvtinciilO'. JI2195

Ceniricele Nwmber. OOOUtlllT

3
S

14,

o

a

%4*

■ft

INTKSTIMONV whereof.

I iKfcin Id m)- band end caitic lo be ofTMCd

ihc Scjt of the Swcof fecwHnnipiMiv,

iMi Mihdtyof Scptdnbcr A.0.2019.

winiem M.Cwdner

Sccrtury of Sieic



SilverTceh, Jnt , ' j
CONSENT OF DIRECTORS
(lo Lieu of 0 Special Mceliog)

The unUenigned, being (he sole Director oTSilverTceh, Inc. (ihc "£oQggrat>anV}, (akcs (he
rollpwing eclions by conieni, in lieu of ihf speeiaJ meeting of (he Boird of Direcion of (he
Gorporation (the"Boird"). os pennincd by NewHampihire R.S.A. 293-A;8.2l:

VOTED: Thil any- and all notice requiremenii coniajned in New Hampshifc R.S.A.
293-A are-hereby waived.'

FURTHER

VOTED: Thei (he form, lerme, eonditiont end cohtideraiione tei forth in (he Contrtci
Amendment by end between New Hi/npshiire Ocpaivntni of Infonmetittn Technology and (he Corporation
(the "Agroment'O. luhnantisily in the foiru thereto prejenied to the Board, and the traniactioni
eontemploted thereunder, be end hereby ore luthoriud end approved in all material rcepecta, end ell other
.ec'tioni or manen necciiory and ippropnete to give effect tp (he foregoing, be and (he lomc hereby ore in all
material reepecu apprttved, luthonzed and adopted by the Boohl.

rURTHER ■

.  VOTED: That Yuvraj (Nick) Soggu is hereby and thereby authorized empowered an'd
directed, ort behalf and in the name of Ac Corpotaiiort to execute and deliver the Agreement and to take all
such other actions, as Aey deem (ieccssary,or odvitable (o carry out Ac intent of the above retolulton and
cientaclion contemplated Aeieby,- the execution orony luch insiiumcnis of documents end Ae taking of any
such aclion to be conclusive evidence orihelr having so deemed.

FURTHER

VOTED: Thai this consent be' 5led wiA Ac records of Ac Corporation and shalf be
treated wiA Ae some forte and eRect as ifodopied at atiuli, convenetil OAnual meeting of Ac Board.

Doled: Sepiember 11,2019
^tfyraj (Nick) Soggu, Dirocior



ACOR CERTIFICATE OF LIABILITY INSURANCE
OtnrawtB'rTrr)

THIS CfRTinCAtI IS ISSUED AS • HATTER OF IMF0RMAT1DN OKLT AKO CONflRS NO fllONrO UPON THE CERDflCATC HDLOCR. THIS
CEAnnCATE DOES NOT A'^nRHATTVCtr OA NtOAlWEir AHCHD, EXTtKO OA ALTER THE COVEHAOE AfPORDEO DT THE POLICIES
OELOW. IMS COmnCATE OP INSURAMCe-DOES NOT COKirrrUTE A CONTTUCr e£7We(M the IISUINO IMSUREAISl. AVTMORItEO
REPRESENTATIVE OR PRODUCER, AND TME CERnnCAre HOLOEA

IMPORTANT: II DIP ctnlllcpu tiPlBn Inn ADDITIOHAL INSURED. UM potlCfPn) nivN 0* indpniD. 11 SUBROOATION It WAIVED, lvP|«Ct IP
niitrmt ind cPMIUpni PIIM pWICir, eiiuin pelltiM ntAf i«qulT* in AftMimmiHiL A •Ulmnl eniMi cpiVfltAit eoM itoi eentw risRU lo Utt
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KflRlS'lS Ml 9>38 ORS
STATE OF NEW HAMPSHIRE

department OF INiORMATION TECHNOI.OCY
» HiunOrJConcoM, NHCDMI

Ft*: (b-2n<1}l« TDDACMit;1-^n)-]«64
www.tOl |pv/doit

Dcnti Coultl

ConnbiMti/

Hii Exccllcncjri Governor Chnnophtr T. Sununy
4nd Ihc Honeiible Exccviivt Council

Suie Houk
Concord, NK0J)01

Mitch t, 2019

AlilRn

Authorize Ihc Oepaiimeni of IhFormiiioo Technology (DolT), to tnicr inio • toll lourci
conireci wlih SilvcrTcCh, Inc., oTMenchciicr, NH 0)l04 (VC 17415$}, in in imouni noi.iocicccd
J519,<46.00-For the .creiiion-drcomnionin'd re'Uiiblrjdciigni uid bueutnpliici/ei Orvpil S web
conlchi minigrmCAl, tfrcctivt upon the due ofCoytrhor and Exccuiivc CouiKil opprovii through
Oecimbir 31,2020, with m option lonhcw vp iotW|0 {2) limti Tot two (2) yciriuch upon Governor
and E.tecutiyc Council approvil.

Source otFundi: OdIT IOD'/« Other Fuhd5(Thc egtnc
Funds end £455 Oihcr}; OES H'A Cetitnl Fundi, 4
Fedcnl Fvi>di, ISVi Other Fvndi.

' Cliii 027 Vied to reimburtc DolT is 3£Vt Ccncril
55 Other Fundi; DOE 4$*/i Cencril Fundi, 40Vt

Funds ue svtilobie in SPY 2019 in the rollowing accounts, with the suthorily 10 adjust
cncumbriuicci between Fiscal yean through the Budget Officc if needed and juitlFicd.

ACCOUNTIiyC lNfORMAtlON •
'■

fVjpio

OI-0)-03-0}DOt0.770]OOI)0-<>4£.S09<6S OolT-CEHTIU I. IT SERVICE S & OPS ' S7ll;0i6

0]U4m.440Dj0.lOS2000D44<-$604£4 DES - aDMINI rftATlON-SUPPORT Jl *4.977
0«-$6-56-$£00l0-Sll700M-6O7-$OOf}7 OOE ■ OTHER JaTE.AID $l6.tlO

0<-)4<]a-S400l0-SI)7000O60£-$00916 OOE • OTHER itate aid $15,000

<l6-$6-16-S600iO-40000000-020 10024i OOE - PROCR/ M SUPPORT-STATE t5.-000

06-$6-S6 $670IO-}$040000-l07-$00}}t OOE• lOCA-SrECIAL EO-ELErH/SEC ss.ooo

06-$6-5$-$620,l0-2SI 10000-102-$007) 1 OOE • TlTlEIV-A 15.000

06-S6-$6'$£20IO-7$190000-077-$090T] DOE - TITLE It •B 15.000

06-$6-56-}620IO-25})ODOO-D70-$00}4| DOE ■ HaEP i;'" 55,000
D$-l6-J6-$62Di0-21O70D0O-lO2-$O071l OOE ■ TlTLE-l COMPENSATORY EO 55.000

•  , '* t-

■* . • •
;  'rnnewiivf TeeAnefdp/ri IcierU NrwMenipiAlre'i Tpmo/rew*



Hii.Eecellency, Covimei Chriitapher T. Sunttnu
and the Honenbtc Eaecutivi Council *'

Pitii
-

j:

(M>I6 >6>ie2(IIO-»O2OOOOvl0M0O;)l OOE - E-UaANINC rOR eoucators Si.OOO

-o6.}6-jd-)d2aia-in400oo-iii}-ioo»i doe - ASsessjAENr. eeoerai S),000

0«->6.V6-}d20IO-}}IOOOM.IO]-)007}l OOE -7l7tE.ll}A CROf DEVELOP SI.OOO

Od-S&-)(-3}20IO-2)OIOOOO-nO-S002il DOE • itrSTRuCTIOKAL SUPPORT Si.OOO

0«-U-}«-}t20ID440IOOOO O)0-tOO}4l DOC• INSTRUaiOK-STaTE ' ,$1,000
oa-;»-)«-}620l0-2JJ I0000-020-}002*t OOC • ASSESSMEhT ■ STATE Si.OOO

Oa-S«-J6-SdS010-2;)ZOOOO-01MOOI}| DOE- PRODfUiM AOMirrUTRATION Si.OOO

oa-sto»->esoto-ao»oooo-)0}->ooi)t ooE- ere vo^ EO • perkins Si.OOO

oa.>M«.J4>|l0-}s)0000O-t02-}M2}l OOE- CREDEHTlALlfrC ti.iO ■

06-iO-Ji-itti 1 (h«2}70000-102 3007) i DOE - A OMINI!STRaTION FEES ■ t).000i

•crawd total SS1P,M0

esslsnj rieo

TTit DcfT itipctrfully rt^viin eppnvtl of 11 )it lourcc coniitti'tfiih SiWo'Tcch. Inc. They
were itlcried due to their proven tbitiry lo delivery iwird winning, quiliiy wibiiiei for Mew

' Ho/npihire ittte iierttiei includiltg the populir Viti|NH.gev we.hiiie, their dbilityto'prbvide the
webliie deiign roidtnep end lemplaiei wiihin ] tnonihiorcenerott (wi/d, ind ihil the lerhpliiei ore e
criiicil (omponcni'of the wtbiiie modcmiution project.

Approvil of (hii conirvci illowi the Siitc to iiiiiiBie i liiiewide webiitc moderniuiion project
tfeilgn^ (0 improve mo/t Oifi 70 Siiie agency webiit^i. The majority of ttate webiitci are not deiigtted
with a citizen-ecntric focvi arid do not ihire comrnoii looii luch ai pvblic ciienderi or icarohabte ■
doeumeni libnriet. Sittc agency websilei lack a cohesive deiign or eaie 6f-uic to fflike govcmmcnl
information and letvicei icceilible lo-thoie who ncedili.;

To addrcti theie dcficicncici, SilvcrTech, in eollaberaiion with Oo'T and a deiignaicd detign
team, will review, pbn end archiieet the ercaiipn of a icidf eommpn Ortipil 1 (emplaitt l.o bf utilized for
ill olhcr Stale of New Hampihire-webiiiei. SilverTcch't uniQuc knowl^ge and wndenianding of the
Stele*} tirneni webtiie environment and their txperlenlc in developing reuuble lemptaiai wilt reiuli in •
completing the Sitic'i web deiign roadmap in leu Ihij three mbniht. Thcdetign rbadmap and'ihe
template libra/y wjll Include a common ici of 1S core and generic lempliiu that can be caiily modified to
include the agency brandiiig lo they can be quickly deployed. ;

These cotnmon and rt-uuble deijgni and baicje'tmplilei for Orupil arc criiiccl to Ihc tucceii of
the wcbiite moderhizaiion project. Until ihue icmpJiici lit aviij»b1e, i(ale ageneici are vtiable to begin
lite redeiign projecu. To prove out the template deiigpi, SilvcrTech win altd uie those rc>utabie detigni
to provide content dtploymedi lervlecs to launch rwOeiecuiivc branch wabiiici ai well ii piovidt
content organitaiion and itniegy Tor one executive branch agency. .

Silvc'rTeeh, will be aisitiing the Suie with teyiral pilot implemenudoni inelwding eonieni
deployment and launch of the ijovemot'i website, con
Educition'i webiire and webiile planning and firategy
Environmental Seryieei,

lent dtploymcni and launch of the Oeptnmcni of
and conicni orgeniuiion for the Depanmeni of

'innevotlvr fech'nelot'ri fodoy far NewMamprhita]^ TeMo'nw' t

■■f -



Hii CKdIiAty, Co'c/iiotOuuiephM t. Siuiunv
and iht HoAonblc EJCCuii'tCevMii

P«tc)

The Depanmcnti of fnfermilien Tcchhcloiy, EduCtlion and Environmcniil ScrvicM
rcipeeirutly rcqii'cii ippiovai of ihii eonlftci.

Rciputfolly ijjbrnincd,

DCf/ik
■ OolT P20I9-074 V
RID: 41261 * ;

ec: Thtrtii Par< Curlii, Dolt Dirtcior

Ocnii Cpwiet
CcmmliiiontV, Dcpaitmcnl of
Infomtiien Technology

Aohen R. ̂cen
Cpfflmiiiiont/, Ocpiirmeni of
^vironmcnul Seryicet

■ ftink Uelblui
Commitiiontir, Dcptfliitni of
Cduciiion -

'/ftMvetfrr rtcnneJopiri rodoy/e'Hrm No/np'ihirr'i Tfln<ortcw'



FORM l«UMetRP-lT(T«hleti Vlri])

Tkit itftcANAi ird lOcrii) iiVKhintmi «ubt(( vpon (vbnitulMiia Conmor tni
CicoiiJk Co«Bcil/er ipprenl, Angr infoniili)^ ibil ii prioiic, csnfidc/illil ei f/tpriclvy null
U (tuiljr Idtnlifitd l« tSc i|(K|r ind itncd ittIa «fliia| (rier id iI||iId| iIkconiract.

ACRttMEHT ■ ^
The Sust of N»r Kimj^in wid Oil CenlWlDf hinby nvluiDr iint u TDtlDwi;

• C£«RAtPHOV/J)ONS

iocktificatiow. .

I.] tun A|cnc)r Addftu ■
11 Hiua Oriac, Concon). KH OIIOI

I.I Suii AKMrNuni
OcpDAintiu el Inrpmulsn TRiiMlotr

I.) CoMniKtNimt

SUtfTecH, lAC
1.4 CDAinCIR AddlUf

■IfbBrid}! SiRII
MtrcAuicf.VH 0}t04

I:} ConlnnDi PAdm
Number'

I  l.( AuovniNmbcf

oi-0}-0)-o)ooio-;roioooB.
Itt4ft-5i>bm

1.) Completion Otic

Dumber )l, }0}0

l.t PriceLioiluiioo

Sl]9,&40.

1.9 ConincdrtlO/Tioc'(or Jitli A|c/)C7
Denli Cdvltl, Cenmliiiontr ind OiicriAroimnion OfTicci

I.ID Slilc A|enc;f TclipAonc Numbri
<60))}1M701

I.I I CONrfCIOr Si|IUIi 1.12 NtnKaAdmiitlConiraclorStputO'y.
NicbSouu.CEO

i.ij AcltAflirlcdieWw; Suit of N H .Counrdf ^ """

On 3\A4\rt .before ihc vrdcriI|iKd olTkcr, pcrwnillir ippci/od (hi pciwn (dcnlirnd In blixk 1.12, Oi Milifncibiilx
proven 10 be tht perun itAom oemc ii ii|ned in Itoeb t.H. ind ifkr«ultd|od Ihii ^t'lncivlcd ihil doeyoien) in ihi copiciiy ,
Indltilnl.in.bleck l.ll.
TTxi :SI|uivit of Noury Public or Jmilee of (he Pence _ '

■Ci.' ■■ , II•K.!, U.  |>l.n.j{ .N/metnd-'rldcOlNaiirTorfinliciofdliPciec
V  /IV^.iVTsruAni^ Lind-vm

•  '' ul :_Z fii

1  . 'P vMMiiiiiivn iipijii
i-. ."^t'dbir I >■ »0».

I.'I4 $fitc Agency ^Kiiurt UV I.I} Kmc nndAideerS(iit'A|iii(j Sltnciory

1.16 Appioril by the K.H. Oepiruninl of Admlnlitnilon, Oiviiionof PcrMAMl epplltehh)

Ojr Dirctior.On:

1.12 Appro Att 'cm, Subiienec lAd Ciieviien) /{^npp/lcnWc^ ' >

On;

by (hi Oovcmer nnd Ltteuiive CovkII (If epplireVt}

,  ■ ^ • On:ay:

Pogt l ofd



I. EMflOmtNTOrCONTIUCTOR/SERviCESTO
6C ̂ CRrORMtO. Tiie SiiitarKiwHimpUiln, tdiri '
iAieu|K ihi t|cncr itftniirittf in black 1.1 ('Suit"). cn|i|c>
.conincioi Mcol<ric.tf In block 1.) {'Conlncier') lo petlbim.i
and ihe Contmior ihiU pcrfom, ibc or wic oriaodi, or
both, iduiliricd tod mOR piAicuIafljr dattibcd in tkf iiucbid

. CxklBirnwCiicMtlncoi^nedbtrcinbrrcfcRrtci
("ScrvCco").'

J.'CFrCCTIVC OATt/COMatCTiprr OrSERVlCCS.
M Hoitnlh|ii/\diAl'MX bwition eflMi At'iTtmcni (Olhc
oonlrory, iM lubjcci lo ihc ippro>*l«rihc Ct'cmoi im)
CUcr«nlvi CnwntU efiKc.Suii oC Mnmptiu/f, ir
ap;liubli, iXli A|i(tmtnt, and ill obll|<ilo<ii of ikc ptnicj
htitH<dc«, tkoll bctoDit cfTccii'C o> ikc dale ikcConmor'
ond Cncuilrt Council t^prort ilili Aimraini u inOlcaicd In
block Ml, unlctpnomhippfoilil irwircd.lnuliltk COK
Ike Airumcnl ihill b<ce<n«tnctit«c.oiiihcdiui>>c .
AiRcmcnl li i1|ned bp ckc Suit Ajcncp w iSown in block

.  i,l«('6(faii«t OWk
}.] If Ike Coiu/oeioi comncnoi ikc Scnrlou prfdr iB Ikt
Cfririivc Octc, oil Scivieci pciforrnld bp iKc CoAiitClcr prior
ioikc EfTcciiyp One ikoli be pcrforreedti ihc mIc riik ofihe
Ccniroclo', «nd in Ike cvcal Iktl ikii A|r«incnl doa noi
become cfTcciiuc, ihc Suli ikill kiuc noliobiliip leihc
ConuK lor. Inc)udln| kIiIibui llmlinlon, onp obii|oilon lo pop
Ike ConMcier foi onp coiu incumd or Scrvicei pcrfoimod.
Controcier mwi eompleie.in Sirvitci bp ike CompleiioaOeie
ipctiricd (n block 1,^

«. COMOmOKAtpiATUREOrACBeEMCKT.. .
NoKriihnindint up pi«*iiion of iMi Aiicmeni to ikc

.  eoBMry. ollokliiilieiii ofiNi Suio hcrcundcr, Ineltdini,
wiikool llmlinlon. (k( cosllnutnoe of pipmenti kcrtundcr, i/i

--Contin|cni upon Ihe orsilibllilp tad eominvrd ipproprUlion
of-fimdt. ond In no c<oni iKtll ike Srne bc'lltble for inp ,
popmcnit keitvnder inucui of lock ovilliSIc ippiopriiied
fuVidi. InikeeucniortrtdxiiOAOricrmnailenof .
ippropriitid''undi, Ihe Sure ihill ktirt ike ti|M lo wiihkold
pepmcAiu'Mil nek firndibceonrovillibli, if eoa, ind ikill
ktvt Ike tipkl 10 lermintii ikli A|reco>eni ImKicdiiuip upon
|tviA| Ike Coniruiornoiiec of iwek iirmlnnloA. The Sure
iholl not be rtquind to iranifir Tuodt fiom inp Other occouni
isikc Ac^ni Idenllllcd In block 1.6 in ike c'cni rimdilnikii
Aleovni trc rodoecd or vnoubUtblt. ' •

s. contract MiicE/^RiCE limitation/
TaVMENT.

i.t The eoniiBO price, mnkod ofpopmeni, end icMii of ■
popmcni ire Idemlflcd ond mere poriiculj/lpdeicnbc^ia
EXHIBIT R itMch ii trceiponicd htrtin bp rtfertnce.
).} Thc'pipricni bp Ike State of Ikt cojnlrtci pri« ikill be Ike
onlp and ikc complcit riinburwMni lo Ihe Conincior lei all
VPenMi.ofwhaii'ernaBire Incvned bp the Conirocior Inihc
perrprmtnce hereof, kfld ikell be the only ond iki compleie
compcnuilon lo Ikc Conuieiar for ike Service a. The Sine
iklll h|vi >0 hablllip lOlkC ConirKiai oihc/lhin the cinnoei

price.

M Tke Suit rncAti ih< r<|kl lo oOtei from anp amovnii
pikeAriit papible io ihc Cennciet viidcr ihii Africmcni
Ikou ll^uidiiedamounUrtQulrtd or pcmlncd bp'N.H. RSa
10;} Ihrouik USA tO;}-e'or up biker prpviilon of Ian.

.  i'.i Heiwiikiiudlrij up proviilan In tkit Apeetpirii lo Ikc.
conlrvp, end nolwiihiundini wneepceicd eireemilancel. in
no evcni ikaii Ikc wti Of til popuHAu tmhoriud, ei teieallp

■ mide kcmndei. cjiecod ihc'htfcc Umluilon lei fank in bloet

1.1.

6. compliance BT CONTRaCTOR WITM laws
and ftCCULATIOKtr equal (MPLOVMCNT
OPPORTUNITY.
e.l In conncellan iriih ikc peifbrniiiKT of ike Servlcei. irx
ConiiMIOr ikelleompip Mik ell iltluick le»i. itpvUlloni.
ud Olden of fcdenl, iiaie eovnip or mvaltloel ivikorlifie

' iitiich Impoic up oblipiiM or duly upon ike Cenlpicier.
lneliidln|.b«inoe limUod lO. civil ri|ku ud equal ojrporevpkp

■  lnvi. Tkii map include ikc rtdvlic/ntniie iniliu tdtlliirp
aid} ud Mficu la cnivre thai perwni uiih eammunicaiion

■ dliabUilio, Inekrftnt viuon. ketrini ud tpttcK cu
cernmvkietlc iWik. r«civc lnfomuiiaa Irem. ud convey
inforniaiionlo IkcConiroooi. In iddiiion..lht Comraeior
ikall lomplpwlikill'ipalietbli coppn'|ki liwi.
6.2 Ourini iht Utm of ikir AtretoKnl. the Contrtcioi Ikill
not diurimlnaii tplna cmplopwi or.applieuii for
f mpJopmtni becauic of r«M. «lor. rtllilon, cttcd. oje, lee.
hudiup. mvti oricniailon, or niiienn) oripln end ivill ukr '
afTirmilive eelion 10 prtvevti luch dikctiinlnoiiere

' 6.) lflki>A|rctmenllifund<dlnupptribpinen)uofike
United SUKi, Ike Ceniiicior iiioil eomplp.mik all ikc
pioviiiDnj of CiRuiive Older No. 112<6 ("Edael
Emplepmcni Oppenirnilp*), tp upplcincnia) bp iKc

• R|ulniOAi af ike United Siitci OepUmcni Of Ltbor (CI <
C.r.R. Pen tHk and wllk'inprulci, Rtuletlan} ud |uidclinei
u ike Suit of New Hamppkire or iki Uniit'd Siaicp iuvi to
implcmenlikue re|vb|ivu. The Canlrqewr fgiihci itrcLP 10
pcmiillkc Siiic or United Slain iceepi lo up of Ike
Canirieior'i book!, rctordt ud_aoceunu for ihe potposc of
■pcxruJalai eemplUna wiiK ell nda, tt|ulnioA3 and orders
and the cootnenu, icmp ud eondiiioni of ikip AfpeemtnL

'  T.PCRSOKNCL
};l The Goniracior ihall it iii own cxpcrut ptovidi ill
perponnil nceeiitrp ie pcrfom tkc Scrvicci. The Cpntrtcior -•
iwrull ihtMll pericnnel cn|i|td in ike Scrvicei phtll be

■ qualified loiperfom ihe Scrulecl. iind ihtil be propnlp ■
lIccAPid and oihciwiu iwhoifecd to do io bndcr all ippjieabli
liwi.
}.) Unleuaehcnvipe tvikorlu'd In iiriiinp. duiipi ike lerni of
Ihii AiitcmenL and far i pcrioil of pie (6}moniK> ener Ihe
Completion Oalt in block I.}. ihc Cenincior ikill iipi hiri.
and iktll nal panil any lubeonncior or other pcrien, firm or
eoipomilon with wkom ti li cn|P|ed ia a combined iffen lo
prrfirm Ihc Servica lo kirt. up penon vHio ip o Siiic
cmplopceorefifieit). wholpiiiiciiinp involved In ike
procuierarm.adminlnroilonor performinee of Ikli

■f.

.r
«•
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Ainnnciti. Tklipfoviiitn^tll lemlntuBn oFihii
A|fC£mCII).

>'J.°rht CsAnciini Office/ ipc(ihc4 Ml block l.t, orliii w
,h[> iKtecuei, ibcllbe ihi Siiic'i<tp/rKAiiil<T. In ibc c*tni
of sn/ dii^uie cone imin| ibt init/yicuiion etikSi AirccncAl.
die CoonetlAi Offiuc'idceidbnikili bc Rm! fo^ilie Sutc.

'  1. evCr<TOF OErAULT/acMCOIU.
.1.1 All/ one ermpic of Vic fotton^l «cu or oniuioni orvw
Cen'irMiO' ibcllcMnima u cvtM of rfifiuli nnriiii^f

o'Dcriwli'J:
1,1.1 Allan: le Ac'fonn '<bi Scnkii uiUrKicrfl]: or en
KkiOvIc:
1.1,} Allvii le tubmii cnj rcponicowlicehcfcvnOir. ■•tflor
,1.1.) foihiAlepcrfennBi/olliti ceaciiiiU,<tniior ctntfilion
or ikli A|ncoicn(.
I.) Upon Ike oecvntnoc o,r c/i/ C<rni or Ocfnli, the Suic
mix ukt MX oM, 01 ffloi^ or III, or vn rolio"(ii| tciionr:
I.I.I liaeibt ConiACior.i tmlluiiioiict ipeelfxini the Eacni
of Oifmh Old rcovirlAl b lo be iCAtdlCd iritMA (A Ihc
iibKAOc of i liulcr 01 Itikr tpcclfi^ilon of limt, iMnx (]0)
di/irioniiAc dill ormcAoikciAAd irikc C«<nuf0<r<ij|i li
Aoi ilnclx /tmcditd. icimlAou ikU A|n<ncAi, c<reeii«c i»o
(1) dir> •nc il'iAl ibc ConiAClor AOilcc efitmlnsilon;
l.i.I live,the Comracior i nrfniA aoiIcc ipRlJ)4n| ihc Cvcni- '
of Ocfiub lid lulpcridioi <11 pixKiinli lo bc Aildc under ihii
AirctmCAt'ood ordcrfni iliiitkt poAlen orike coninci pHu
tahicli uoutd oilMAviu iccnK loikc Cpninciordurift| ibc
'period rrsimlie due of iveb AOiloe unii'lHKh line u Vx Suic

'  dcieminu Viil ilk Conneibt hu (vrt Uk Evcni ofOefkull
'ihtll ncrw be poidloilieConirietdr,
1.).) Kt off iiAlnil AAx other oblliaiioni the Suic mixo>>e lo
ike Coiiliicior AAx d»ni<|ei ik< Skk iiiffcil by rtuon of eny
£vim ofOcrivli; ind/oi

',1.1.1 irniikc AixcencAiot brtoekodond xunuitAxoriii
rrmediu <1 iiircr in cqiikx, or botle

t. OATA/ACCCsycowFiDtKriAtiTy/
. PRc-sc«vATior<.

0:1 Ai wMd lA ik'ii AgmiikU. iki word *di»' ikcM mcoA ill
,lnfonnorieA isd ihlnp developed oi ebuined dvrlni Vie
perrormgAce of. or wqciRd c> developed bx reaion of, iitii
A premeni, IntludlAt. but not llmlicd to. ill iivdlci, rcporu.
'fiki, fdmiilie. lervexi, tnipi. ckiru, laundrieoA^Ap, video
rteerdlh^ plaiHtl rtprodvciioAi, droirlnp, uilpa,
inphii riprtwnUiiont. eonlpuui pioinmh eocipvler
prfniDuu. noia, liiicn, nenionndi, popcn. tnd documenti.
,«ll irhiihcr liilthcd or irnriniihcd.
0.) Alldeii And MX propcflx "biek lui beiA iTtiirvd fiDm
iki Suic or pvreiiued »iik rvndi provided for ilul piripoie
undeV iliii Atrtemenl. iboll be Ike propcrtx of ike Sutc, end
■hill bc rcivmed lo the Siile open dcmind or upon
icmiiAiiloo orihii A|rctn.cAi for in; rlUO^
.d.) CoAlldcniloliix of diU'iAili bc lovemcd by H.H. RSA
cAtpicr fl<AOroik(vciiillnil|w. Dlieloiureordiio
itquiret piioi ikiiicA ipprovol cfikc Siiic.

Ppgo

Id, TC'RMirCATlblr. Inlkc eventoIm url/icrmiAiiicA.of
Alt A|Ttemtni for my reiioA otkci ihin ike conpleiloA of the

■  S<AriM,lkc:CenlntlAri>itIldclivcrtoikcCOAmii)i|
OrTiicr.roi liictiluA n<lcen{IS)diyi enet'ike due of
ttrin'niliOA, l repon (rTcfniniiioA Repon')deicribiAtin
diii'it III S^icci ptrfoinid, end ilk emirpti price eerrird. to

-, OAd lAcludiAiikediK of URnlniiloA. Tbe fbrn, lobjca
■ miner, contCAl, ind nvmbet ofeopllt Oflke Tcreninsllen

ftepoii ikill bc idcAiicil iq ikOK ofinx f Inel Rcpon
dcKribcd in Ike eiticiicd EXHIBIT a; ,

■  II.COnTlkACTOR-J RCLATIOrTOThCSTATC. In
'iht orrforiBiAceofikli A|/ttmcAtiktCe>utdcior,ii IaoII ..
rcipctliM IndcpcAdcnitoniroeior.Md li nclAcr •« •lemnor
Momoloi'oi of lilt lull, KolikerilioCoAirocfornor inxoriu
ericcm, employcci, ittnii oi ncmbcm ihitl hive tuAoriry to-
bikdUkSuie orrteclvtoAx bcncfiu, uorem'oompdniiilon
or oikcr cmolinninii povCdid bx Ihc Suie leiu inploxeck

11. aSS ICHM CrcT/01 LCCATIOnrSUBCOHrRA CTS.'
Dc Conincrcr thtll am kul|n; or oViiArlu inAtfer enx

-  lAiereil in Ikil A|tetmeni wlikbul Ike prior rwiiicn nuilu end
COAKAI of iki Sun. Noai of Ike Scrvica ahjll be
cvbconirirird bx Ike CoAincior rviikovi Iko prior wrilicn

■  Aodec end ebnuniofike Sine,

I). IKOEMNinCATlON, The CpAvtcioi ikill defend,
indiMliy lAdhoM kirmlui Ac Suie, ilJ offieai And .
cmploxcel, finni ind illiAii-iAx 'nd ill iouet (vfrcred bx ike .
tuii.'iu offiocn end cnpldxcex ond inr md ell elilmi,
liiilliilci or penililuoiwncd ittiiui ilw Sine, lueiriuri
end cnpl^eci, bx Or OA behelf of mx pctwivon tcceum of,
beted Or itiulilAi from. ifl|in| ovi offer wklck nexbe
cleinied 10 itiK pui'of) Ike otu or omitilou of ike

, ConirMlor. Noiirl'ihitiAdiniikc roritoiAj,noAintliere)n
' coAUlAcd lAilI be dcetncd 10 eoniiliuie o rmlver of ike

I0vcrt!|n immynlix of the Sieic, tvkick ImrovAiix iikciibx
■  rairvodioikt Suit. Tkii eovmmilnpuoinpri I) dull ■

CUfvive Ike icriiilnil'cn of Ait Atrtcmcni

I4.IRSURAHCC.
14.1 Tki Conirotior ihell, Ol'iu tole CJcpcAie, oblofn ind
ingluilA iAyorct, md Aell /tqvlrc i/iy tubcenirieior or
lUliACf lOObtelAIAd-mlintpbiIn forte,,A: fellom*r|
iniutinu:
I4.I.I (oniprcMRjIrt |cncf«>liobUlcxln)uftnue|tlAii ell

'  ciiini ofkedllx tnjiuy, d,aA or prepcity dunifi, in empitnu
ofnoi tat Aih (I .OOO.OOOper occvirtnee end 11,000,000

■ i||/i|iie; end
14,1.1 ipctiiitiuic of loit eovertii form covedn| ill

■ propcrixisbJeciipnibp4i<|rtpkf.l kem•^iAtnelno«^lnDl
laiikinlOHerike wkoUrepliccmim volue'ofiiicpidpc/ix.,
U.IThi ppllciudcicribcdlA|irbpei«|r«pkl 4.l herein tluti '
be enpoliex fpnni,ii>d (ndorKninupppnivcd fe( uK In Ac
Suif of Hew Hem'ptMii bx iki N.K. OtpeAmcnt of '
Inteninee, end luvcd bx iniurtn lIccnMd in ihe Sine of Hciv
Hunpiktri.

^  "I V®-Coftwctor rniiiDtj ^
0.|{ ^/iw/is



I <.) T)ii Csiunnor thsH rumlili <0 ihc Contnciinf OflTitii
', Mtnlirxtf In blDcli l.f, ni bir iv(((u«r, t ttniri(jlc(i]
efiw/fxe hr ill iniunncc rcoivtd vndtt ilili A|rciininl,
Conlttcio/ |>>|1I itwYumiih IB iht CBnlr«(i>n| OnTiCtf
idcniincd In biKk' i.9, e/ Mi or her ivcceuBi, ccAinult<i) of
Inivitnce for ill Rntwil(>] oflnivrincc i^vired under ihli
Airccmciu n« Iticr Oiin Oiiny ()0} d)r> pner loOii eipiiuiaA
due pfuch odlif.lRiureAu poiieici. 'Tkt (cnintneli) o( •
}ntvn/Kt tad tfi/ rrmwtli iKc/tof sHalt be eiiACh^d tad vt
ineerportlid herein br rcrcrcnee. Gnthwniri(tie(i}pr
iniBivKC ihill tonuin i tliuu ftpiilrini Ihc Iniuner lo
piBrldi iki.CPniiecitntanicer identified blecli I.P.oi hii
or hii luccaw, no Icil ihin Ihin7 ()0) d*rl prisr xnllcn
nPllec orciRtelUilonerinedlfiesiionorihe policy.

II. woaxtwco*«fewjatior,

I).) Or<i|nin|lhll >(Rtmini, Uic Cpnin'ciBr Kreet,
ecieifici ind nomnu ihii tlx Conirieiar li la eentpliinet triih
orcjcmoi fioni, the rt^vlRntAii oIKH. ASa ehipier 211-A
f rw If r I' Coatpi niol/o*'A
' /).] To the cniiM the Ceniipciei ii ivbjcci it the

requirenenii erK.H,aSA ehlpicr 2ll-A,ConiiKier eltit1
' miinlatn. end npvlrt tn; lubcomroclor si uai|r<cc is wcwe
BAd mttniiin, psyniCM pr Woihcri' CpmpehMilon in
ecnncciisn Mill eciiaiiiii triich Che penos propeeee rs
vadenikc puriuaal is ihri A|iccqicni., Contiseier thai).
rtnlih the CsAlioeiini Olfiui idcaitried in block l.(, or hii'

. or her lucCOMl, proof of Woitcri' Contpenutioa in Ihe
mtfiAcr deicribcd lit KH. SjA Chjpjcr 211 -A and any
ippliubleienetrtllOlhercof, uhlch ihillbcniuched and are
incorporated herein by. re fciTncc. The Suic ihitl not be
icJpcnilble for poymeni ofmy Wertceri' Cphptnuilon
prenl.umi 01 far .any oiher claim crbcnefii for Conlrtcior, gr.
any lubcpniriccor er empleyec of Conirscipr, iihlch ml|hi
triie under ipplieibic Suicofhliur Hajnpihlre'Woiean'
Conpentaiion lux In tonnccilon urhh'ihc pcrrorniinec of the
{ervicci gndci ihli AtrtimcnI.

li. WAt'vCft OF DACaCH. No fiilurc by ihc Suie io.
enferoc any prs»iiioni hereof after aay Cnni of Oefaull ihall

. be deemed ■ wsirer ofitB ii|hu triih ieiard lo ihci Exni of
Ocfiuli. ai inyaubMOyCA) Cvinl of OtfaulC. Noeaptiii
failure Is cnfortc any Eaeni of Oifiull iliall be dcitnida
ttdlver of iht ri|hi erihc Stale lO enforce each and all nfihc
preriiloni hereof vpon any further or oihei livenl of Oclavli
en ih< pansfiiieConinKror. >

IT. NOTICE. Any naiiee by o party herclo lo ilie eihei party
(hall be dctraed to have been duly d(li>crtd or lixnoi the
lime pf mai'lini by eenlfied'mill, peiiaie prepaid, in a United
Siaici Poll Omce addriiMd to the pinlei at the tddrnia
|l«tnlnbloeka 1.2 and l.d.hcreiiv

II. ApfCNOMCNT. 'nili A|rc(r*cninay be amended,
trti'ved or diichar|Od only by aninilturacnl in «iriiin| ti|aed
by ihc panlci hereto and only after ippioval of luch
atncndmcM, ixiver or diacKorir by iki Covernor.a'nd
Encculrc Council of the State of Nctr Hampihire unlcu np

luch apprpral ii reotdred undir ihe cilcvmiiancaJ pvrtuani to ■
Slate lit*, role er poltcy.

IP.CONSTRUCTlONOfACREEMENT and TERMS.
. Thli A|ieentcAi thell b« cpniirtied in leeoidaftcc mithihe
lawiof the Siatesf Nctr Haiiipihirc,and labindin|vponHid
intirta Is Ihc benern of the pa/i lea and their ttipeellire
loceeiaori and wii|ni. The trprdini owd fn thii Afitemcni'
Ii ihi wsrdini chown by the paitiej 10 taproi ibcii muttrel
inltnl, i/td nprtiii efcensrueiion ihali be applied o|aiMi er'
In'favot of any pony.

26. THIRD Parties. The pariill hereto do notiruendio •
benefit eriy third partlci and thli A|re«mint inalt noi'pc
coniirtxd 10 confer tny iveh bcneril.

>1, KEaDINCS. The htadln|iihis(|hs«il the A|rccmeiit
art far Rfcmnce puipciui only, and the iMidi cantaln'M.
ihcriIn ihall in ha tmy be held lo crpUin, modify, amplify or
•id In the iniifpfciaiion, csnnrvclan or tituniaj of ihc
piovliieni of iht'i Aireemeni.

22. special provisions. Additional proriaioni Kl ■
foithin the altgched CXKIQIT C art lacorporaicd Keitin by
itftrrnce. , ' ■ ^

12. SEVCRaSILITV, In Ihc cxni any ofihe prsriiieni of
ihil A|it(rninl art held by a owrt of cempeicnt Jurttdiction to

. be untiBry lo arty aiaic or fcdtrsl lat>, the rt maltini
prsriiiotti of Ihil Airtcmeni trill rcmiia in full force ind
cITect.

24. ENTIRE aCRECMCNT. Thii A|reemcnt, mhieh may
be enieyied in a number .of ceunterpant.. each of which ahill
bedctniidanetf|'nal,<eMtilut'n the entire A|yecnieni and '
undcniindtit| bcttraen the paniti, and aupcrKdei all prior '
Atrcantenia and undcrtiandinp rctuin'i hereto.
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state of ̂fEW RAMPSHXRje
■  DEFA RTMINT 0 FINPORMATION JECflWOLOC Y

- WEB DESIGN SERVICES
•  DoIT CONTRACT n019..07<-

PAJIT J ■ fWORMATION TECHNOLOGY PROVISIONS

TERMS AND DEFINITIONS

The rellBki<in|-|cnti«l contnoini iinra end dtrihiiion'i tietpi u ipKiAcillx noitd cltewhcix
in iKii documcnL

Accepunct Nolict from the Suic thai a Otli'cntilc hu MiitTied Acctptince
Ten «»Review.

Acciplsnci'tiltir An AccepVince tiner pipvidu notice ftotn (he Sute ihii »
Oelivcrtbif hu iiiiiAid AtceotinceTeiUor fUvitw.

■Atetpunet Piried The iimeftimidurini which the Acccoiancc T«i ii ocrfomtcd
Acccpiinet Tal Plin The Acccpunw Tell Plui prpvidcd by the Vendoi uid icrtcd to by

the Stitt (hii dacritxs K i miAlmvin. the tpcciric.Acccptinec
proccii, CriicnA end Sehedvit Tor Dellvenblei'.

Acctpiinci Tal and RcWiw . Ttiii perlornKd 10 dtitnnine thii its Ocfectj eiiii in the ippliuiion.
Solbwvc'oiihc Swicm

Acccii Cpncrpl Svpponi Uit niini|tmeni of pcrmiiiiotii for touing onto i
cempoier or network' •

A(rccflicAI .Acomrtudulye(ccutedu)di(gillybind>n|. ''

Appindii Suppleinentiry miieriii ihel !i cpllecied and ippcndcd it the back of
a documcni.

Audit Tr»ll Cipiure ind
Anilrlll

Suppotti tin idenliricalion and monitoring of ictiviiiu within in
ippliuiion er-iyiieni

Aulherlud Ptnani ■ The Conn.cisilt cmployKi, cohirtcion, lubeonovcioipr other
i|cnu who accd to acccu.ihc State'i pcrionti data lecnible the
Coniracibt loperfonn the ecrvlea riauircd.

Ctninciiien The Vcndor'i wriacn dtcli/ition wiih full lupponing and wrincn
- Oocvmeniaiibn, (includini without limiuiion lai reiulu ii
appliublc} ihil the Vendor hai conplcied devtlopticni of the
Oelivcrabtc ind ctnificd iu rudincii for applicabk Aceepianee

, Teilln* or Review. .
Chinci Order Formal -docvmcnulion prepared rot a 'propOMd change in the

SDCciriUlioftl.
Completion Dele End due foi the Conrrict <
.CenOdioelil Informilloo Informilion rtijuirtd lo be kept Conftdcnlial from uniulhoiiud

ditelOluiC imVrr the CentrBtl
Conirotl. Thit Agftcinrnt bctwttn the Slate of New Kampshitt lind a Vendor,

which eraia binding obligaiiont for oeh piny to perform ai
leeeiriedinthcConifaeiOoeuineBti. •

Coninci AcrNmefti Pan 1, 2, and;].' The dKumenlatloncouiiling of both (he Gcncrol
Proviiioni and the Eahibiii which'itpreunii (he uhdeniandini and

ipiSi074.IT Proviibnt.-
GontnciBf iniltlli: tA/j
04lt; ^/Vl^
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STATE OF IVEW RaMPSBDCRX
OEFaBTMBNT OP INFORMATION TECUNOLO'CY .

'  WEB DESIGN SERVICES
DoIT CONTRACT W0I9.074 . ?

■ PART 2 ■ information TECKNOLOGY provisions

J. . tectpikAce or(hc(c(iptocalleta'"tI>i>n*^ dvticaorchcpinice YiP*
reicKCi ID Oic Scope of Worii

Contrvct Cencluilan Rcfcn ID Ihc concluiien of ilje Conrne^ foi uij mon, incMing bul
not liinlicd°iP, Che lucoeufu) Connct complalon, lermtnirion for
convcnicncc.or Itmlnition ror defiull. ■

Gontroci DMuminti' OetufflCAii thil compilic iMt Coftirtci (Su'Cenma Agreemtnl,-

CenuatI ' The pcnoM idenliritd bp Uu Stau and Uic Vendor *10 thili bo
rciponsiWe for til conifacnal luthorlulIOA end idmlniiniiOA'of Che
Ceniract. Tbcu nipoAiibiliilcj iMIl include but not be limited <e
proeeuini Conirtet Ooeumtniilien, obtainiAg uecvl'tre tpprovali,
trieklfti eoiu tad ptfmentj, end rcpfutnting the ptAica in ill
Contnci idminittntivc iciiviiiei. (See Section 4; Ccnfrecf
AtauPM'i'ifif ■ " .

Contrtei Price The toll), not -co eicccd imouna.ce be paid bjr Ctc State to the
Contrieior 'far product and ecr»leei deieribed in iM'Contiict
Agreement. .Thil tmeuAt ii lilted in the Ccneril/Proniioni Sebiion,
l.lfP-m

Coniroclor Tbe Vender md iu cmploycdi, lubeonmion, a|CDU end tfTitiaiei
who arc providint the tefvictugrccd, to under the contrut.

Con(r«citd .VenOer/Vtn^er The Vendor whojt propoul or quote wt» awi/ded the Contract unth
the Slate and ••ho iimponiiblt for the Servica arid Oelivtrtblei of
thtContmei.

CpA*inleti Tell A.ieit io cniere thaia Data convtnton proecu eoirectix tihci DiU
from a legaey lytigm and lueeejtftrily eonveru it (o a form that can
be uied by the new Sritem.

egrrPerlwl- The thirty (JO) day period foliowini wrincn nobrieaiion of i default
-wiihin which a coAineled vendor mull cure the dcfiult Identified.

CuiismCode Code developed by the Vendor ipetifietlly for thii project for the
.Sute of New Kamoihire

Cuttem Solhrori SeBwvc developed by the Vendor ipocificilly forthu.Ptojea for the

■ Daig Sttie'i meorda, Blei, foim. Dtu and cihcf' documtna or
lnfo^milifl^ in either eleetmnic or piper form, thoi will be tacd
/convened bv the Vendor dtrrlnii the Contnet Term .

Data Brepeh.

DBA

The unitnhorited aeeeaa by a nort>iulhorited pcnonfi that reiulii in
the uie, diicloiuiT or thc A of a the Siile'i unene/ypud non^public

Oitabiae Adminltmtor-

2[ll$-074ITPreviiloj
CpntfMOr lnilii)>;,
One:

or Iniuin;.

.flii.
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STATE OF f^Ew Hampshire

.  • department of tNFORMATtON TECHN01.0CV
WEB DESIGN SERVfOES

.  DoITCOHrRACT'nor«.074-
PAUt 2 - INFORMATION TECHNOLOGY PROVISIONS

Dcflcltncla/Dcrttu A fiilvR, dtnclcncx 01 defcoi in i D<li*cf*btc ntuliiot in •
Odlvcnbtc, (Ke SbAwin. «' kht Sytitm, <i«l eonfonninft (o iu
Speeiriuiionl. .

Cllll A D<ri<lfftf)r - • Crfilul, tfbel hoi »Jlo>»-Sjfii«m 10
epcnK, no work orovnd* dcrnindj. (mmodlitc iclion! AVIi'in

■ milling ligninevil ponioni of informolion Of
yniiMolligiblc lo Sun; No* 5</lwor« • Scrvtco «t«f ini^o^ile trd
t«quirT rt-ptiTonminccbllhi Service.

CUll 8 OeOllipty • Impowk doa noi »top opention
end/or lAcril ll ( work e/ound end uicr con pcrlDrm luki*, ffr/inn
Docutiinieiioii • ponioni orinfoimilign ux mitiin| bui not enough
10 mike iht docuniuM uAinicili|iblt; No* Soft^fort • Sirvicci wer*
deficient, le^uift (twotkinj, but do not require re-perfortnince of the
Service. .

Clili C OeRtleney - Jej^worr - minimcl. coimeiie in nilurc,
minimil elTeti on Sjfilem. low prioriry tnS/ot uier can ulc Syiiem;
Wfltiin Dottufueilon • minimi!,ching'ei required Md of minor
ediilni HI Wif.No* Sofrwen • Scrvicti require only rtlnor rc«»orUn|
end do not rteuirc re-pcrfoimtrice of the Service. ..

DcDvcrobli A Oclivrrtbit li-tny Wtincn. Sofhl^, or Non-Soltwtn Dtlivcttblt.
(lener, report. m»nui). book, other), provided by the Vendor to the
State or ui^ei ihe lermt of i Conimei reouinemcni.

0<p«rtmini of Informttlon
TKhnoloB* TOolT)

The Oepuiner)! of Infonmlioii Tcchnolo0 ciUbliihcd under RSA
2|.R bv theLcftiililurc effective Sctrlcmbcr }, 2001.

DMumtnUlion At) informiiiqn ihil dcicribei the'inmlUiiont opcrillon. tnd ulC of
the SoAwtn.riiKer in printed or electronic formii.

DIjlUI Slinturc
■S'

Cenineition Ati guirwuctt the unilicred iieie of i file, ilio known
u "eodt limiik."

CITtctivc 0«(( , ' The Ccnnci irid til obligiiioni of the piniu hercundcr ihill become
cITcciive en (he dale the Covtmor ind thi Eiceuilvt Council of the
Stole of Niw Kimpihlrtipprbvu'ihe Coninct

Ehcrvnlion Suoporu Ike inuufonnition of diu for ucuriry turtioici
EnhtflCttntnii Updoio. oddHiom, modificitloni to, end new rclcain for ihc

Solbwire. ond ill chonga le ihe Ooeucncnioiion 11 • reiult of
Enhineemeota, including, but r»i lirnlicd to, Enhintemcnti produced
by CiiiAic Oi.dcn .

1019474 IT Prorjiiow* P^n 7
Conincter Iniliili: vA> ■
Oili: yyn
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state of new HAMPSHIRE
department OF iNFORMATIONTECKNOLOCY

WEB DESIGN SERVICES

.  OolT CONTRACT «dl9.074
PART 1. rNPORMATION TECHNOLOGY PROVISIONS

rtrm riitd PHct Cofitr*(t A fimi-Pizcd-Pricc Connw) prgvlda'D price ihsi i> nol lubjecr to
itKrtalt. !.c^ tdjuitmenl on llie buil of (he Vcndor't COIJ ezpciicnce
in perrpmilftt iht Cpeina

'Full^Laadtd Raia VI Inciuiivi of ill illowtbic cipenia, incliidint, bui noi
liiniipd le: neili, heitl/beuiln|. tirftn', car iiauIs, car ini(u|e.md
om oPpocket (xxntcj '

Cov*rn»r «nd Cttcurix Ccuncll The New Kemeihire Covcmor ind Eeceuilve Council.

ld«nilOi>ll»>i tnd
Aulhinllcirtsn

Suppoiti obiiiiiii)| inrpmiilBn ibom ihoic panite incmpitni lo lop
on IB»ixiicfflcr ippliuiion for rttutiiy pvrpoia wd ibe'nUdulon
ofihoie iBcn

Implcmcnutlen Thc.procat for irnking ihc Sjrblem fully opcntionil for prMcsiing'
IhtOlU. ^

ImpItminitilen'Pltn StU fortb ihc irvuiiiori from dtvtlopmtnl of ihc Syiiem to full
opeiiiion, and ifliludo without limiUiion, tninin|, biuineit nnd
'lechrvical prbecdoni.

lnlarfneilonT(thnol»ur(IT)' Rcftn 10 the tooli tnd prouiiti uicd for the |iiheriri|, noting,
nunipulltini, itwiimiltlng, iherin^ tnd icmini of inremilSon
inciudini, but tot llitiiied lo,. Otia ■ p)OCcurn{^ eompuiln|.
infomiiiion i];Moiu, telccommunieiiioni. tnd yviout audio and
video lechnolofiict.r

Inpuc Vflidsilon
»

Eniurc thtt: the' nthiu entered by vKn or provided by .other
ippllcatlont ffictu the ilu, rypr and fomui Mpteied. Proiecring the
ippticiiion from coti tite l.ciipting, SQL injcoiort, bvlTer overRow,
etc.

Infnuloti Dcltctlon Svoporu ihe deteciion of iDcatI enmoec Into a computer ivtiem

Invetclnr Party lo a dispute, the oiiTr believinft luelf aiutieved.
'Ktir ProjKl Suir a Penohnel idcoilflid by the Sate tnd by the COntriaer ti caacniial

10 woA on the Proicel.

Ltc(i>i(e The State of New Htinoihiit

Non CiclwtiM CpMrici A centnet eaeevicd by the State thai doci not reioiet the State bom
teeiiini ikemiiiic leutca Tor iIk DeiiverDbla or Scrvicct provided
under the Cootna

Non-Public lflr«rm»tlon Oita. oiho ihin'penohtl diit, that it not lubjeci to diioibution to
the public 11 public informilion. It h decrried to be leniiiive end .
confidcmial by the Stale beoauie it con.inint infoimitioo that it
eaempi by tiltute.ordinanK or admini'tirbiive rule frpm acccis by

~ Ihe Itencril oublic U public InfoimaliOn.
,Non-Soffw«rt Dtl|»«tBbla^ Octiveroblei (hat .■lie not Softww OtliVeraWci Or Vtrrinen

Delivcnblci.'r.t., mecliriiii. help iuooon. ttrvkes. other
Nonnil Builnui Heuri Nomul Busincu Koun IrOQ a.m. to i.-OO p.ffl. EST, Monday

ihrouilh frtdiT'cictudinx Slue of New Himpihirc holidiye. Slate

2DIP-074 IT P/oWlioA yPiA J
Contncior Inil'tfli: IKi
Dan:

Pi|t SolN



state OP NEW BAMPSKIRE
DEFARTMiNT OP CN FORMATION TECHNOLOC V

WEB DESIGN SERVICES
DoIT CONTRACTnOI9-«74

Part:- informationtechnolocvprovisions

holidf)i vt: New Tn/'i 0>ir, Mtnin iuther Xtni Oiy, Pittideiu'i
D>y. Mcnontl Dijr, /uly t**. Uaboi Day, Vcjmii Day.'
niaflb||yiA| Oiy. (he day liter Thinbslvin| Oiy. and Chriicmu
Oav. ScccilicdiKi will beDrovidcd

Nollci 10 Proottd (NTP) The Siaie Coaltei Minajcr'a wrlneo diiceiien lo the Vender to
bciiift work en Oil Cennci on a ilvtndilc andllmc

Omk Call Formsii A data romit baaed en anundtrlyini Obc'n Si&ndud.
Opon Sourc< Seftoirc Softwiit thai liim/ifco <hc vicr vnrcavictod uic. of ihe

SoAwlue udiOncd In RSa ll-RvIO and RSA 21-RMI.

Op(n$und«r4l Spectlicailens for (he encoding and trmifir of eofflpvlci da(i
thai ii deiined-in RSA 2I.-R:I0 and RSA 2 l-X:l}.

'Op<rBlln| SpllIRi Syaicni ii MIy lunetlanal.ill Daia Imi been loaded into (he Syiicm,
i> available for vie by ihe Staiie in in daily opcitiioM.

Opcnilonil The Sytiem ia-opcniing and fully funaipnil, all Data hia been
loaded', ihe Syiiem'ii ayailable for ue tiy iKe State in iu dally
oxraliana. and the Stilt huliiued Ui Aeceotnnee Lcncr.

Ord«r of PrtCfdtnci The Older in which Conlnci/OceuiiKnti eontrol in the event of a
cenflici 01 inibi|ui7. A teini or condition in a document controls
over a confliclini or ambiguoua icm or condition in a document that
il loweriniheOidirofPrtciedcnec

Pcnoaol Olla Data thai includca information rclalin| to a pcnon that ideniifiu the
person by nuiie and hat any of the foltowini penonally identifiable
infonnaiion (Pll); gpvemineni-iaaued identification numbers (e.t.,
Social Security, drivir'i licenic, paaipon); financial account
infoisniilcn, including account number, credit or debit
numben; orpiotec'M health information f PHI) relating to n pcnon.
The planned yndenaking rcfAidllli the entire subject miner of art
RFP and Coneici and the ictiviiics of the pinia leliied htmo.

Projrci T«m The group of.Siiic efflpioyeei and conirteted Vertdor'a personnel
rtiporuibic fer-msAiting the preonics futd mechaniima roqulrod
lueh (hit the Scrviea are procurtd in aeeordance with the Worb Plan
OA time, on budiei and to the reouired ipeeifietiions and ovatiry

Fro;c«l Mtnt|cn>cnl Plen A document thai deteribca the prouuei and methodology to be
empioyed by the Vendor (o'enaurc a lueeeatful Project.

Frojctl Mini|trt The persona identified who ahall function aa the Suic'i and the
Vcndoi'a ripieicni^iive with regard to Review ud A.ceepiance of
Coninei Oclife/iblcs, invoiu tign off, and review and ipprovaLof
Change Rcquiiia (CR) uiilicing'ihe Change Control Proccdurei ,
(CCP)

PnlKi SitIT Stale octsonnel ii tinned 10 worb with (he Vendor on the Ptojecl

IT Protriii^|i
rlDiiiili: CA'

2019-074
CoAnno/

Oiie:

Ptn2
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state Of WEW BAMPSB<R£
DEPARTMENT OP mPORMATrON TECFKOLOCY

. WEB DESIGN SERVICES
. DoIT CONTRACT «0lWl4"

part; - tNEORMATIONTECRNOLOCV PROVISIONS

Propoti) The lubmiiiloh-r/oni i VcnOor m ruponte lo the Rtqaai fur i
Preoeul or Sutemeni of U/ork

PfvuenO Nulih lofffmtOOfi
<PHI)

lodividutily idiniirutile hcilih tnromiiiiofl tftnimitlcij by •
clRlronlemtdii.mintilncO indccnonicmcOii, orn/timincd .
or mlintsinid In in/olhci rem or medium. PHI eieludca
edvciilon iccordkeoRicdby ihc Fimily Edvcillenil Ri|hu ind
Privity Aci (FERPA), u imti^td, JO'U.S.C. 17)1|. 'meottll
dcientad It 10 U.S.C. *l}1|(eX<XDX>*) p'*' employmeni
ftconli held ceveied cnilry In iu roll u emoloyei.

Rt^rtultn TtJl Plin A plin inieirtied into iht Work Ptin uied to aicMoih vrhethCT fiiei
to OcCtai liivt ciuied cnork elicwfiere in-ihe iOpliairWorodett.

R«vt«w The proctd 6r reviewing Delivertblei for Aeceounee

Rf«l(w Period The period lei Tor rtviei* of i Oelivenbtt, IT none it ipeeiricd then
the fttview Period it fivc(5)tMJiAmdin.

RFP (Rr^ucol.for Propois); A lte()v<i( Pot Propoul lotieiii Propoult to uiitiy Stete Tvnctionil °
rtouirtmenli by tipplyln| diii piocetiirit preriuei ind/er Service
rtiouitei locoidlnxto loeciric (timi irtd eondlliant

Rotc/?ri*!lr|c Minettmcnt Svpporu ihc-frinimi oT ibtlilia lo' vKrt or (Tovpi of vien of •
computer, ipolilttion or Aeework

"Scficdule Thedira docrlbcd'iftihe WorkPiinTordadlinco Tor pcrTotmi/tcc

oTStrvion ind'.olhtrproieci cvcnli ir^ tctiviiiei under the Contnei

Scturiiylrxidcnc The poitniiiJIy uniuihofited teoeu by noti-iulhoriui) penoiu
<0 perjoAil lUii orhon-ptiblic diu.thc Cortncior belie vet could
rtoMhibly Kiuli in (he vte. diitieiurt or thiR oT« Sttit'i
uitenerypied penoriil diii or riorvpvblic diD mikin the
posieuien or conool of ihc COhimctoi. A lecuriiy irKldtnl tniy,
or miy rtoi turn into 1 date breech.

S(r>lcc Ltvtl A|rctnicnt<SLA)

V

A tifitcd iimcmeni between both the Steic wid ihe Conncior thii
it iubjcci to ihe lermi end cohdiiiera. in ihit doeumeni iiiit uttlui
Olhcrwite l|ited toindudci (1) the irchnicit lervicc level
^rfprmiitcc ptomite, (i.e. mctrii4 for perfortnince end litierri}i
fo« riieuutt),'(2|deteApifOn oT terriei qtriliiy, (}) idmilicition of
■olct ind'itiporiiibiliiiei,:t<) iceuKty reipontibililia md notice
rcouirtmcnii, ()) hiw dilpuiei irc discoyeied end iddrtucd, end
(61 my tcmcdlct Tor oerfonnihce Tiilurti. -

S«r»l(« The work or tibor to be pcrformed'by (he Vendor en (he.Project u
deiciibcd Ihehc Coairsct.

Iht Conirttlor The vendor and iu (mployco, isbeonvecton, e|enu utd ■(Til.isio.
whd'i/e proridMit Ihe urtica ureed lb vrtder ihe conoicl.

Serrwon All ctuiom SoRwvt and COTS Software provided by the Vendor
under the Conmci

•/

I0{9-07< ir P(«*iiiai>rP«A J
Coninetor IniUili:
Oiie: 7l/fl ••
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.  STATE OF NEW Hampshire
DEPARTMENT OF WFORMaTION TECKNOLOCV

WEB DESIGN SERVICES

DolTCONtRAami9^)74
PART I. INFORMATION lECHNOmGV PROVISIONS

Sorivr«rt>e>-t-5cn'let (SitS) Tht C4;e0iliiy provided lo Die Suit id uu Dit Contrtnor'i
•ppIiaiioni ivrining enoclaudinfiiiiiiMeiuit. T>ie ipplieii!eni (/« .
leUuible from virioui clieM dcvioln iXraugh i tfiin-cli'cni iiiitrriee
tucb'tS'i Web brdwitr ((.{., Wtb-bucd tnuil) or» piofnni -
inlcrfict. Thi Sieic doa not mwige or conlrot ihi woidtrlyini
cloud (orrcibyrlvfc lAelvdinf nt^vol1^ icrvcn, OpcrotiAi lyitcnvi,
iisnieer tvtniMividui! tppliceiion uptbiJhici, wtlMhe pottibic
cuccDlion ortimiied'vKi-ioceiric lodlicolion tdnriiuniion uniqti,

Soltwsrt 0«ltv«ni6lii Softwve ind EnNwietncnu ̂  •

S«f»W8»4 LictMf Liecftiu erovided lo the Sale uoder ihii Conrnci
Sclurieo The Soluiiontdniiiii oliht loul Soluiion, wtiich IrKludcj, wiihoui

limluiion, StUwirc ind S«rvlc«j, oddrailAi ibc ftqulitnitflu ind-
Icnni orihcConnd Spcciricsiioni. The dlT-the-ilieirSoAwvt lAd
configured Soflwvt cuiiomiud Tor ihc Suie provided bjr (he ■
Vendor in rapOAtt 10 ihliRFP. .

SpccincBtloni f. Th,( wtintApiOviiiOAi (lui ici (onhiht requlrcmenu which include,
wiihout limluiion, ihil RFP, (he Propotil, (he Conmci, tnr
pciroRTuncc iundtrdi, Doevm<AUiion,tppliceblc Su.ic tnd Fcdcrol
policiei. Iiui ind nguliiioni, Sute icchnicil'iundB/di. lubtoqveni
Suic>«ppidyd 'Dclivenbla, ind oihcr Speclficiii'oni thd
rcquiremcflii deieribed in the Cpnlroci OoCufflenu, The
SpeelficilloM'ire, by ihit icrertnee, nude i pin of (he Contrui u
iheuih comoliielii'Ki forth hertin.

SiKe

s

STATE iidilinedui

Sliic of New iliinpthirt - ,
Oepi/imeni of Inforrniiion TcchnoloDr
7 Huen Or . *
Concord, NHD}}t»
Rtferrnce lo ihe lerm "Suit" ihili include toolicible leenelci

Stslimcnl of Work (SOW)

■ P

A Suicmeni of Work clorly deflnci (he buie icduiremenu end
objcoivei oft Prpjeo. Tin Suiemtni of Work ilto defina I high
(cvcl viewofihe i/thilecivrt.pcrformtnccmddeoignfduiremenu,
the rolci ind.reiponiibiliiiei of (he SUK end (he Vendor. The
Contnei Agitemeni SOW dcFinci ihe raylu ihti (he Vender
reihtlns lu^uiblc end iceoUAUblcroi uhie'ving.

SU)i«'i Conridiflitol Rtcordi Suie'i infomtliOA rcgirdlusofiu fonn ihii It not tubjctt lo public
diidotuiT uidci f^pliubte lUie ind fedenl liwi ind rcguliikini,
inetudln* bui noi limllcd le RSA Chiwer 91-A

70)9414 IT Proviiioni,
CBAincio/lni^ilt;,
0»ie: --Shl/B ' E

PM J PigelolM
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state of new uakpsbire
DEPARTMENT OP INFORMATION TECHNOLOC V

WEB DESIGN SERVICES"
• DorTCONTRACrfl:019-07< •

PART 2 • INPORMAT ION TECHNOLCGV PROVlSiONS

■Stitc Oll6
*

Fo' SuS teplicjileni mtini «ll Oiu cmied or> in any wiy
orl|!n»iin| wiiii i>c Scut, ind til dtu ihii li ihc wtpui eloompulcr
pieeeulni ef o' eiJtcr cleemnie nunipiiliiion of tnx dtu thtl wu
cruitOby 61 In tny wiy cri{ineied w1ih;ihc Sine, whether lu^diu
orouipuiil ito/cd onlhcSuic'i hvdwm, itieCennnoi'i htrdwira
or (lUu in uy 'tyiitin owned, iriiiniiined or oihcivije eoneroOed
by 0» Slit* 01 by iht Canmeier.

Sl»lcFlwi)Yiir(SF-V) The Xew Ktmoihirt Suit Filet) Ydtr ulcndt from Ivly 1* lhrov||y
Junt os* el the rollowini ctlendt/ret;

Sitli IdtnKIIed Conltci The penon or ptnoni dctiinilcd in wrilini b/lht Sute i6 rtcciyt
lecuritr incidini or bnteh noiifictilc'n.

Sl>l|'>PreJ<(tM»ni{(r<PM) . Siiie'i rcpRMniitjye wrilh rttird (6 Project mini|e<neni end
(eehnictl rraitcn. Afcncy Prajeel Mini|et} lyx raponiibic lor
rtvicw tnd Aeecpuace ol ipccirie Coninct DellvcrtMa, invoiee

' |!tn olT. tnd Reyicw ind.ipproyel oft Chinee Proooitl ICP).
SubcOfllroclor 'A penon, pinncnhip, or cemptny nol in (he cmpiormcni ol, or

owned by,_ (he Vendor, whicli ii .pcrfbnniAi Servieet under thii
Conirtci under t wptraii Coninet with or en behilf oi the Vendor

S;>liin All Softwvi, ipeeined htrdwirt, tnd tmcrftta tnd ejncn)ionj,
■ntcjTticd end lunaionini loftilier i;\ oecordtnce with the'
Speeirictlioni.

T80 To Be Deicnpirred

, Tcchnltal AuihftrJullon Direction lo t Vendor, which Filji in dc'ttili, clinfiei, inlerpreo, or
ipeciiiei icch'nictl icpuiRmenu. Ii mull be; (1) coniiiieni with
StilcmcnlorWoili within tttlimeni ciScrvieu:{2] not COnililulte
new tul^nmtni; tnd (]) nol ehnhte the icmu', docwmtnit ol
ipeeirietiloni erihe Conirtct AKretmeni

Tol Pt4ft ■A plln, initpiied inche Work Pitn, to veriiy the code
(new erchin|(d) woAi to Aitfill ihc'reqviremenu of ihe Project. It
miy ceniht ol t (imcjine, t tertci ol lau end leit dita, lot itripu.
end rtootti tor the toil rtiulu ei welt es t trtckinp rneehtnitm. ■

Ttfiii Period of the Ccnnct from the EiTective Oeie thiouith t'erminiiion.
Tronimofi S«fvlta. ; Scrvicei end luppon proyidcd when Conineior li litpponln j Sy*""

chinhci.
■UAT Uicr Aeeepttnce Teit *

Uftll T«l. pcyclepen ooote thclt'owVi lui diu end laj icenerioi lo vc.rify the '
code they htyeerttied orchtnited hinciloni properly ii.derined.

2019474 IT PraWtiofil,
ConMcloi In'uiili;
04ie: M
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STATE OP KEW RAMPSEIKE

department OP INFORMATION TECHNOIOCV
WEB DESIGN SER^CGS

DolT CONTRACT nbl9.b7<
part J . INFORMATION TBCKNOLOCY PROVISIONS

Uter A((ipion<(T«itin| TciU dsne^yknowlcdieibit btttineif u)tn whe uc luniliir wiib
(Ac leapt pr ikc'Prfjm.-'ntc}' criait/dcvilcp inl ctMi la canfinn
ibe SyiKir wu dtvtleptd (ccofdlni lo ipeeiric wmi icquiicmtnu.
The 'ibi cu.a iM> icripu/Kcnvldi thould be mippdd lo buiinut
reoul/cmcnu auillAtd In (ht lUti icaulrtmenu daevmtnu.

U(ir Mintitmtnl Suppani iSt idminitmleA ar aampwiv, epptluiian and ntiwarlt
lecawAU wiihia ui aifiuiinien ,

V<nd9r/C»nrrg<llA Vindtr The Vtndpf Mrhaic prapoitl erqwote wu •wirdcd ihc Cani/ict wlih
the Suit *a4 wha ii icipmibit fai the Stiyiea and Oelivxnblet aT
iheCcnmei

V<Hfi(allon ' Supponi Ihc eonfirmalion of aulhariiy lo cnlv i compiler lyticm,
iDolicalian ornccwoik ^

'Walli Tliroujh A iicp^by-iiep itview of aSpeciriatjon, uUbiliiy ftituroor dnign
bcfofe ii li hiAded olTio Die lechniat leun for devclapmcni *

Worlt'Houn * . Vendor penannd ihill work nomiil buiincii houn between 1:00
tm -and 1:00 pm, eight *(l) hovi diyt, fprcy (40) 'hour wceki, ^
eacludini Suic of New Hunpihirt holidiyi. >Chtn|ci la thii
ichedvle miy be midc. upon iiraemtni with the Siict Projtei
Manner.

Wofl.ftan'' Thc/oventl plan of aniviliet for iSe Projcci ciuicd in occordinee
with ih^ ConoKi. The plan and dclthaiion of tuki, iciiriiiu arid
eirtnu 10 be performed and pelivenbici to be produced under the :
Prejcet ai ipeclOed In Appendia C. The ,Work Plan ihill inejudc a
detailed ducripiion of iht Schedule, lub/iciiviilet, Dcli«<nblu,
criiieircrcais, (uk dcpendencici, and ihc resoureei ihat would lead '
tnd/dr panicipue on eicli iuk.

Wrintn Oiilvtnbia • Non-Soflwarc wrinen'delWcrable D«umcnuiion (Iccicr, icpon.
mintal, book, other) provided by Die Vendor eiih^ in piper or
cIccitOnic fonnti.

■ •" i V.'

V,'. t

'  -»• «

2019-074 IT P>o*UlDnh^Pin 2
ConltKioi lailiiil; I*)
0.«: Ms
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STATE OF WEW ttAMPSmjUE
OSPARTMENT OF yHfORMATJON TECH/^OtOC V

WEB DESIGN SERVICES
DolT contract «0lW?4 • . '

PART 2. INFORMATION TECHNOLOGY PROVISIONS

IKTROOUCTION - • \
■■ '

'Dtii Cof<|nci ii by ind bcrwcrn (hi Sine of New Hwnpihin. tciini lAtoyjh Nc** HwnpiiMrc Ocpwntnl '
ef Ihronnilion T<elinolo|y("Slii(*'}.uid Sil*etTccli, f'CMtnner'^, hevint iu pn'Acipil pltc< of buiincii
IHW Bridge StheiLMi«heiief,NH 03 iW. t

T>t Smt orNH OolTIi Id toimpltrntnipn cMcipriM Oivpil t webconicniini/\tttintnrioliiilon. The :
cftnMcier.Sil*citcth,wil)b(t>ii<iiAtiIieS>o<toINH Mih ihpcfuijbft of common and rt-yiib1edci)jAi ^ , |
andbaMiempItinroeOrvpilihiifhillbcuvedbyillcicniiivcbninchticAcin. ThecoAncJorwdllolu
vit Vbotc K-iuibtt dtiigni 10 piovidefanleni deployment lenn'ca loiiynch two uccoiivc bwicii wetolia
*1-well u provide ooAicAi «>s«Aiaitdn ind iniiekytot out oe'cviivt bnnch i|tney.

recitals > - i ' ' *

Whcteu the Stoic detixi to hove itic Connciot tuiit the STaTE of NH, DepAfflncAt ol*
InrotmiiioATcthnolosylDolT] wiihihc Wtb P«a!^'Scr«!ua inltiillrti; ^ ^

1. CruiionorcommontAdtt-vtibltdcilgniand'baKltmplaienrerOrupit; '
2. Content depleymcAi uid Uvnch oTtheCoycmor't '
3. ContCAi deployment and liuflch of the Ocptnmchi of Educiiion'i-wcbtilt: wid ' '
4. Weboiie plMAini and Uaitgy and comenl'eriuiation tor ibc Oepartmcnl ot , '

Environmenlit Scrvieci. S- ' *

WhtrculhcConlroctor widia to piovide iectinicaUipcrtiteai eonlultant ivppon ioibe State ofNH OolT.
and (CTeri|e the re-uiable deiigni end base lemplitei ro ilioWtor depioymcni of Suie of NH webiliu, '
implimcnt common tunctionoiirylnihc honing enTiionmcnl inclodini pvblic calendan, multimcdit lodit,
end ■ tcaithible docwtiitfil libriry* V

The pinici therefore i|rte"ajroltowi; - i

I. CONTRACT DOCUMENTS , . - "

.1,1 CONTRACT OOCUMEKTS ^ '
This Contract A|ittmcfli (lOld-flte} is comprised of ihc falIowin| documnu;

A." Pan ) •Forro.p.J3Gtntril Pit)»islon i

S. Pelt 1 • Inrormolion Technology Prdrisiohs r
C. Part J - Echibio " " .

Eihibii A- Conisici Deliverablu
Eihibit 9-Price t/id Payment Schedv'ie

*  >5.

>  5

■  ■ I . ■ . „ , i ' « ■ I , I ..
2019^074 ITP/ovfslofy-Pin3 Page lief)*
ContmetortnaiBls: //( • ^ S ' j; ;
one: m\



state op new BAMPSKiRE
DEPARTMENT OP INfORMAHON TECHNOUOCV

WEB OESiqN SERVICES
Dolt contract HOIMM

part 3 . CNfORMATION TECHNOLOCy PROVISIONS

EiKibilC-SpeciklPrayiiioiu ^
.Eihjbii O-Adminiiinlivc Scm'ca ?

'  Eihibil C-Impltmtnuiisn Scrvicd
Exliitiit F-Tciliflg Scryic<i
£(Ml)ii'C> Mijnienine( tAd Svppon Service ' *
ErhibU H' Rc^uirtmcnu
Exhtbil I.. WQtli Plw ■

Exb'bilJ- S«ftwtrc Agrctmeoi
Eiil^lbtl K* Wi/nniy end WiAtni)r Scrvlcu "
Exhibil L-Tntning Scrvica !
Exhibit N-Vendor Propciili tjr rtftrcAce 4
Exhibil O CchiricilH And Aachimciili

1.3 Order of prcccocncc .
In (he event «r ccnriiei or inibiiuiry trnbng «hy of the rexi of Iht Coninci Documenu; ihe
following Order of Precedence thnll |evcrTi:

(, Stile ofWew Hinpibirc, Dtpxriineni orinfomiiiionTcchnologirConlrtct Agreemeni
30l$-074.inclutliri| Puu 1,3. Ud);

b. SilverTcch quote dilcd 2fMOI9

CONTRACTTERM

pic Connct ind ill obligitioni of ike pxnla hcrcunder ihill become efrcnivc iller full
cxcculion b)r the piAici, indthi receipt of required sovemmenitl xpprovili, includtrig', bul not
' limited to. Ccveniornnd Executive Councilof the Suie of New HimpihircipprovelCElteciive

"  . * Oilc").- . ■

The Coninci ehill begin on the Cffeeiive One uid extend through December 31,3030.
The Tcmi mtjr be cxiendcd up 10 rwo(3} timci for ivo (3) jreirt ueh, ("Exien^d Term") 11 (he
lolc option of the Suif, ivbjeet 10 the pirtju prior wrincn igrcemcnl on ipplicb&lc feu for each
extended leetn.

The Cenitfelor thiM commence work upon iuunnec of 1 Notice 10 Preeeed-by the Su.ie.

Time i> of Ihe ounce |r>ihe perfonmnntc of the Ccnir«nor-| oblititlon under Ihi contrdcL

3019-074 IT Proviiioni - Pin 3

CoAiraetpr InjiiolvM
mDue:
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•  STATE OF nswhampshtri:

DEPARTMENT OF INFORMATION TECHNOLOGY '
WEB DESIGN SERVICES

DoIT CONTRACT «2019.074

part 2 ■ information TECHNOLOGY PROVISIONS

3. ■ compensation.

i.i contract PRice.

The CcBiitci Price, "PiN I. P)7. bloch I.I price timiMlio^ melhod of psytwnl, "iftd Itnni af
*  pi/fienl u\ itftprifitd end more pinlcylvljF ducripco In iccilon S of PO.' A|re<fntnt end P*/i )

Conmci'Cehlbii B; Pr/rc ondPeymi/if Srhu/v/e.

3.1 NON.CXCLOSIVtCONTRACT

*  The Sutc mc/vei ihc rijht, ei.iu dlKreilon, tb rciiln other .rcndore lo pro'ldc ioyof the Serviced or
Oclivimblo I'dtniiTied under ihii pwcureineni or mike in iwud by Hem. pert or portiot* of vi iitm,
|roup of iicnvi. Of loul Piopoiil. ilie Connetor ihiH rior be mponjible for my deliy, ici, or
omillioft of Joeh other riftdon, wtepi Ihil the Cenoietor Ihill be rejponlible for mydeliy„eet. or
omiJiidit of the other vendei if »wh dtUy, iti,« emifilon li ciuied by or doe to the fiult of the
Contnctor.

4. CONTRACT management

■The Projeci will require the coordiniled cfTorti of i Project Teortftoitiiitirvg of both ihe
Contneiot iftd Sui.e pettonnel. The Contneror ihiU^vide ill nteenior fODuite» to perform

f  lu pblijiiiOM uhder (he Contmet.'TheConimaer ihtll be itipoitilWe for nunij'H
to ill lueeciifurcomptetion.

4.1 THE CONTRACTOR'S CONTRAa MANAGER .
The Coftifictor ihill edli(A 'i Conotci Menejer who ihell be responiibte for ill Corwict
iuthoritiiiDn mil idminisnttion. The CbntrKior'i Cbniioci Mini|ei lit

'  f Nick Set|u '
'  . CEO

194 8rid|e Street. Minchcjier.NH 01 lOe .
60J.114.I4J7 ■
Nieltifleiufaiitvfne<h.cflm

4.1 THE CONTRACTOR'SPROJeCTMANACER
4.1.1 CoAlretl Prcjetl Mineur

The ConiT»etOf ihell uiltA » Project M*rt(ner whomeeii the rtquiremenu of the
ContricL The Controelor'.i.ie'leeiion of the CoAtmciod Vendor Projee'i Mmiger
Ihell h ivbjeOTo the prior wriileA ip.provd of the Suic." The Sliie'i opprpvei
proem nuy include, without litniulion, it the Suie'i dlioetlon, rtvlcw cf ihc

'  propoied Conoieior'i Project Mmiier'i riuume, quilificin'oru, refertneei, and-

10I9'074 IT Pro»llion(^/P»rt 1 Pigcl)ofJ4 • j
Contnctor loliipli: 7 . ', ,

mh /.



■ state 0? MEW HAMPSHtRI ■ • '
DEPARTMENT or information TECHNOLOGY

,  * WEB DCSICNSERVItES
Dolt CONTRACTiiOIP-074

PaRTT-rNTORMATION TECHNOLOGY PROVISIONS . '

Urtjround chtek», »nO in inie/View, The Sutc miy tishirt rtmovel oi |
reu»I»Mne<<iofiheConinaof't PfO}ecih<«n»je/whe.:ni>ietolejudg;ntnIofl)ie , ; • , ' )
Sui«,irfoBndoiucc<puWtefiin«pcrfonniimo(ke$iilt'iHiii'iciiofl. t ' j

4.1.1 TSe Comrtct'Wl PfOjeei Mv>nei.muH be OxttfieO 10 perfonn (he oblijBiioni ^ ^ ]
rc^virtO of (ftt petition iindtf (he Connct. ihill h»*e ftill tuthoriry 10 rneke . j
bindini dwitioM undr/ dit ConintV wd ih»li fiineiion u tlte Conwetot^i . ^ |
frp'twtnuil** fof »l| ld<ni«iJ«ll»« wd meneiewnl ir*ner*. The COBlwtw't *" •
Pn^ecl Mtmter ihill pcrfoim the titiiiei re^irficd vridet the Cohtnci, includlni,
(bui noi limited 10, ihoiC Mi fe«h in Dfiiliil I. Section J. The ConBWior'rPfdjeci
Mttnejef 7Ttt/n be iveilible. to ptbrnptlj reipond'dennj Nfl/mel Otiiineii Hour* t
within two (1) hour* 10 inquiilo frtm the Sate, ind be el lke lite *J needed. The .
Coniftetor'f Project Minixtr wiui woA diJIienily end uK hiV her twi efToruon ^
thePrpjeci. - "

4.1J The Coninao' ihill'noi chenxc iu tulgnmeM of ihe ControciOr'i Piojeci <
Minigcr without:piovidin| ihe Stitc wnrjeniitiiificeitort end obUtnirt| the priy
wilneneppfovol of the Stile. Sietc »ppro*eIt foricplecemtni of iht Coniroeior'e «
Project Mini|ef ihill noi be ohiyuoriiblii widihtld. The repliMntcni Project {Minixcfchell hiee comphriWc 01 ireeier ihilli ihen of the Goriirocior't Project |
M_tni|ef bclnj rcpUeed; meet the rcduitontchu 6fthe Conoict; utd be lubjcci to •
rorerehce »nd b»ch|ioundth«it»detcr>bed «bovt ii» CentnJ Proviiioni, Stciion |♦.2.1:Corirroci/rjj/eef «oiiflX(r'. indtn CdntnaAgKemeniCcneril Provlilorti. <

s  Scciion 4.4: tft/ercnee oerf-Parfpound Chfcti. below. T>e .Cdnironor etull • {»jilinerepl»«(nemoflheCorti7»cior'jProjKiM4r>»jerwiihinieii(IO)bu»ineu ' |-
deyt of the depwnir* of (he prior Conirinor't Projto Minl|er. tnd (he Conboclbr -eheit eonfintie during the itrt (10) bioineodly period to provide eornpelenl Projoci . ^ ^ i }
nunegemtnl Servicei'lhiou|h the ju»i|(vnerii pf • puilirted interim Projeti "
Mtnegtr. ' %

..■■4 t

4.1.4 Norwithstonding ifiy Other pmviiion of the CoftPtct; the Stole ehill hive the < •'opriorv,iiltjd)jcrciion,idieniiin»ittheConw*ct,'dect4jtiheConer*ciorindcf»uli }
ind pursue tie rentcdtci el low ind in cpuiry, tf ihe Controetor full to oisign i the ^Contf»etor Project Meniger meeling the itgtrirtirwniund icmu of the Coninet. ^

20I9-014 ITPfoviiioni^^ 1 P«ge ie of )4
Conmciof lhjiiili:__WL—
Oeie; . Vf/li



state Of j^w hampskire ^ ^
department Of DXfORMATIOM TECHNOLOCY

WEB DESIGN SERVICES ' ^ ' ' '
DalT CON'fRACT«IOI9.07.4

PA?IT J ̂ rWORMATIONTECHNbLOCV PROVISIONS

O.S contractor Prejecl Mtfn|<r it: ■ ■

Williim Sitnce - . - '
Senior Pr9ieeiM(ni|er '
l9& 6rid|e Sirtei, M«/ielieter,NN 0}i0i
iCWP-ddOD . ' ' j
Wlirmw-ita«eaSiiilvT«itel»mm < ' * ^

■ !i

d.3 contractor KEY PROJECTSTafP ^

4J.I The Contncipr thill-ki)i|n Ktr Projcel StifT who intti the RQuirtAK.nB of (he 1
Co/uncl. tftd cin.implcmeni (he SdRwik SefulioA mcettni (he rtpulrtrntfiD ui , >: ' *
Torih inRTPAppcndit C; SinitinHiqulfimmi end Tibl(C2: Sytitn

'  ktqutftmtniiendOili^foblu'-yindorRnponuCiiKHUi.'thciMtmtYtoniijet '•
rtr«enc< intf btchirauiidchccU on iheConincior'i Key Project SalT, Th< $U((
luerrei iheri|h< lo itpuiie remoil or rcuiignmcnl oTlht Coninctoi'i Key Project *
SufT who iR round unicupitble ID the sine. Any tue1(|>0vftd checU thill be , *
bcrromied in eceordince wTjii CeAC'emorftront Section 4.4; &rJ(roW<ChrcJb. «

4J,2 The Comreaor ihill not chingc uy Of the Conirauoi'i Key Project StifT
eommiifflenu wiiheM<providing iheSiilc «riiienjvtiif>aiionthdD^lnUj ihep(ior. ' " ;
vninen ipp>o»il of the Stitc. Stite ipproyili (or repltcefflciti of (hi Cqnincior't
Key Projea Stiff will not be unrujontbiy .withheld. The repliameni Of the \
ConiRcibr'i Key Project Stiff ihill hire comyirtbic or |rtitcr ikillf ihon of the
CctilRCtor't ■ Key Project Stiff beiii| Rpli^: >eet the itqulrententj of the , .
Contttci, includiftt but not limlicdio ihe icOHirtmenu Id forth In RPP'Appendix C: *
Syiitm Rtqyiumtnit and DtllnraUu ind be lubjeci.tO RfeRnce ind bickgrourid ,
chuki ducnbcd inConinU A|rtem(rK- Ccncrol Ptovliioni; Scclian'it.6: A(/'r/fnce
and SKigreyndCSteki.

' 4,JJ Norwilhiiindini iny ether pro'iiion of the Connci to the conirvy, the Siiie Ihill
hive the option to lerminiK the Connci, dicli/t the Conlricior in defiull (nd io .
puitue ill rtmediu il'liw end in equity, if the Connictor ftilt to uili/t Key Project
SiefTmctling the rtquircmenUendlenrht of (he Comriclor if it it diiutiiAed with
ihcConncior'i Rplicemeni Project tuff. < ■

.  The Coenaer Xcy.Projfci Suff thill cwiqiJi of the fpllowlng
' indlviduili in the rolct ideniificd bclOvr, • . ^

The ConiRCtor'i Key Project Stiff; ' ; . • ^

3f)l.p<0yi ITProviiioruaPin J Piie lSefJe ,
Conrrteior Iftiiiilt; ^ i - i
0"c: ■ V / I
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■'WEB DESIGN SCR'i'lCES
OelT CONTRACt«OIM>7<

PART J - INFORMATION TECHNOLOGY PROVISIONS

Kcx Mtmbtrfi) '  si: Tint i
Brtdjr Kinpbu'y Snusiii
fte.qucl Cullllo .OlHiul StrelcAtll
Erin PiTUtiu „ Senior DitiUl Slnitgiii
Piul Si. Amutf Stnior Web Developer
0) Hujhti Senior Wf bOcrclopcr
Shiran.Gcitii Senior Oifrsior^ Deliycty
Dcick BiAi' CTO f

Nick Souk .Eicev(i<T Sponior
Jilliu) Clukcy Project CoorOiniior'
Williim Sioikcc - Senior Pn)Jocr:Miniitr'

JO I F-OJ< IT P/oviiioni,-Pin J
Coftirieicf Iflcilili: ^
Due: 1/^ ,

Pi|t U oOt



4.4 state eOWTIMCTMANACtR

TKt Suit ihitl utiin I Cofliriei MiAijtr who ihili futiaion u iht Suic'i ixprtKnuiire'wilh « <
it|v4 «o Conirtci (tfminiiotiiea Tht Slitc Contmj Monitcr ti: • i. ' *

: r

.Thtrtst Put-Ciinit
Dittnor, Web Svppbn Oi'iiion ^ '* '
64 Souih Sired
C«rieofO.NH03J0l - " . . " V
Tel! WJ-HO-UJI • Vt

"  i fM;flW'23l-6t60 * , -
Emtil:'Pic/^.Cunitl^oluNH.laT

4.s.srate PROJECT MaNACER
The Suit fhtli utifn I Pie)«l Momsci. Tht Suii Project MM«|er'i duiici thall include <h« 1
folIowiA|: ' . i /' , ' ?•

1. UifliniihtPrejeo: ■; f ' *■.
b.. En)ttingtn6mini|lngijlContnRon', ' <
e. ' Moni|ln| tijhirictn|.it>uci tndVliU. ' • '
A. Rericwingindlcc4pliri|ConirtclOclivenbtei; <:
c. InVoice titn.«ri; ' • „ • , _ j
(. Rtricwiftdap^r^oPchiniepropati't.MAif "

Muieging'iiikeholden' coACcnu. - ' j

"■ . . " fThe Su(t Projcei Mineger ii; ; ; ' j
' , - AiinVoIpe ' ' .V ji ^ " ■ " j

Web Conlem Projeci Minigci . ' • " i
'64 Souih Sireet ^ ' |
Concord, NH 0)101 v •> * i

.  Tei:603-H0-34i9 - , ' , - i • . .
• Fm: 603-271.lido ' - ' i

Enisll; «lin.volpe@KH.|ev

4.6 reference anoMckcIroumochecks
The Comnctor ihill conduct ctiinlnil biUtround cbeclu tAd-not uiilt'ic mr VtalT, including
lubconiioctpn, 10 fuirill iht obligiiioni of iht.conina wtio bin been convicted of my crilne of ^
diibontiry, tKluding bui noi liniitcd 10'eriminil fiiud, or cihcrwisc convieicd dfenr fc'onr'or ' "
miidemtinar olTetoe for which incorceniioh for up. id t yctr it On luihorfxed pcniliy. The ' i'
.Conincior .ihtii prpmole end nulniiin en iwercniii of (he importOgcc (if tccuring ihe Srjie'i , .'
infoRnii'ioniinong.lhcConiiicter'i'emplayceiinditcnu. ' ' ■ ■ j

•  . i" n
TheSiiicmijr.iiiU'iolccxpcntc.condvcirtrcrtnceindbeckgrouAdicrcenlniofthe Conmcted ^ -
Vendot project Muiger end: (he CpAtnicior Xcr Prbjoii Su/f. The Side ihtll nvtintjjrt the * d
cottnochiiiliiy of background tc/eeAin| ictutU in lecdidUtOC WiUi Ihe Coniracv Agmmcni t- , ' V
Ctneril Pioriiiaru-Seclion II: iiicof Sdie'f Jrtfo/miion, ConfrdeAltalil/. ^ «

2dl9-0'4 IT ProTiiioiHy Part 2 Page 17 ofT't
Comreeior lnliia)i:_
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S. OELIVERABLES v ^ * ̂ ^
S.I CONTIIaCTOR RESfOffSiPIUTlES

Till Coftlruior »h»ll be lOltly fOpemiWe Itsnirtmtnii, *«> liimi iniS wnditloni
in (hit Conlnc'l, rt|w4lu> oT whclhir e/ not * lubcoiincior it vic4.

The Conmeior «n»y lubconimci Scrvicu tuhjcti to iht provitiom of (he Conwei. incluitini b«i
no( llmlied (0, (he itmu end tpnditioni in ihi CcnUoet A|feeme/M.. The Conirteio/ muK lu^il
ill mformiiion iwJ doeureenniian itliliftB U ihe Subeontricior, includini umtt «id eondllioni
eonliltciH wilh ihit Coniriw. The Suie willeoiuidn (he Cpnl^cici i«k* whollympontible foi
ihi perrortnintr of (hi Conwo »nd the lolc pdim of.coottti wlih r.e|i(il lo »ll eontneitul minen.-
iftcli^dlni oiymeni of iny end ill chirt<(*ctiiltln| ftOm iKeContricv. ^

3.j'OCUVtRABLtS AND SERVICES ■ .
The Conwwot ihill provide (he Siilt with Ihe Oelivere.Olei «nd Servieo in icewrdmce wiih iht
lime frtmei in the wert Plin fw thli Connect, end u more ptnieolwly doctllxd In Conireci
Exhibit A: Conjroei Otli^iroblu.

3J NON-SOPrWARE AND WRITTEN OEtlVERABUS REVIEW AND
acceptance
Aftt/ fcttivioi wriitcfl CtfitriuVion from i^c Coftfficrof !hii* I Non-Soii**'i'C C *nnin
Ckliv«/«bie ii finil; complelt. end liedy foi Review, the Sine will Rcwew the Oelivtiebie to

' » dciennine whelhci, it mccu ihe Reooirenienu ouHioed in Contrec Exhibit A: Cctireci
0»/(veroW»l.The,aile will notify the Conwcior in wriiing of iu Acceplince or rtjeolon of (he
Otlivenble wiUinTive (J) biu'ineii diyt of the-Suit'i reetipi of the Conlrtcioe'i wfiiten
Certiheitioo. Ifihe Suie rcjecti the OelivcnbU. ihiSuie thill notify the Conwctbr of the niiure
•nd ciui of ihe Dcfieiency ind the Coniieeio' ihill eorrtci ihi OeReiency 'wiihIn ihe period
Identified in the Work Plm. If no period for the Cdnirtcior'i eorvection of the Oclivenble it
idtnlirted, Ihe Coitlncior ihill cerreel che Oifi.cleecy in iht pelivctWe wiihlrt five (J) busineir
din U^n iTci'pi of ihi correcicd OcliveAblc.'iht Suic ihill hive five (S) bviinai diyi 10
itview Ihe thtlivetible ind notify the Coninetot of iliiAirepttnu or rejection thereof, wiih the
option 10 extend the Re^ew Period opto fl*e(i) iddillonil bwineii.diyi- If the Conineior fiili
to corrttt the Ocficieney within the tlloRcd period of lime, the Suie miy, it ill dplion, continue
r«viewin| Ihe Oelivenblc end rcRuirt ihcCoriVsPOt loepniinve uniil ihe Ocficicncy ii eoirccttd,

;! or immediiiely lertrtlnile the Conirici, dielire ihe Contnnoi In defiuli.indpunue iti rtmediei ei
liw ind in eqoity. ■

^.d SOFTWARE review and ACCEPTANCE
. Syllem/Soflwirt Tejiihg ind Aeeeptinee ihill be performed u icl fonh in the Ten Plin'ind more
potiieuli/ly'deieribed in Exhibit f: r»;rin| Sirvieti. •

6. software

The Conlmclonhill provide the-Suie wiih lecoi to ihe Soflwire ind Oocymtniiilon let fonh in ihe
Contncl, ind pirticyluly deien'bed in ExhibU I: Joy>wore i4|vrfmcnr. Eictniei hive been pvrchucd
ihrou|h ■ tcpmic NASPp igtecmeni end irc nei required u put of ihu contnci.
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7. SERVICES

Th« Contttctof ihill provldt the Scmieu reqv'xtd undt> ihc CoAinU OPtumcnu. All Strvieti ihtll
mtci, ind bd ptrroraicd, in lOMrdanct wiih the Spccirititidni.

7.1 AOMiNisriurivc scRvices

The C«nirieiof ilull pre<ridt the Suit with the idminiftniivt Scrvieu let fcnh in the
Contnei, utd ptnitulidf dncfibePin E^hiMi O.-Atfiiiiiiitmii'c Sttvtcti.

7.1 IMPLCMCNTATIOKSCAVICCS
The Csnineit' iSai) preeidc iht Situ Wih iKt (npiemtftUlien Se/vicca icl fanh in the
Coaiiici,ii4 ptnicg1ir<)r dcici<bcd-in Enhieit C: Im^cmtiitiilbh Servltu.

7,J7tSTI.NCSeRVlCCS
The Ce'ntnciOf thiij perform icvint Scrvlctt for the Suit ki forth in.the Cennct, intf
ptflicularlgr ducribed in Eihibii F; Tutint Sfnricu.

rtTRAlHINC SERVICES *
The Cenncior thtll provide the Sitlc with irilnini Services tti forth irvthe Cor^'me^ Uid
pt/iituli;l)r dctcribed in Eehibii L: Tftinint Scrvicei.

.  7.5 MAlNTENAffCEANO SUPPORT SERVICES • «
The Coniroctor ihill provide (he Sieic with MiintCBinec ind iirppert Servicei for the Sofh*t/t
III fort'h in ihe'Coniiici. ind pu1ieulii/ir dacrtbed in Eeliibii C: STiiem-MiinlenMot nitd

'  Sgpport.

T.dWARRAKTV SERVICES'
'Hit Contractor ihill provide the Siilc with wtmniT Servieei let foith In the Conrrtei, tnd
pirtlcuti;))r dcicribed in Eehtbii K; Wtmnly ft Wimniy Sctvicci.

a. WORXPLAM DELIVERABLE
The Contncior ihrni ptovlde the Suit with t Wdtic Plin thii thill Inelwdc. without liraililipn, 1 ' > . |
dciiiitd deic/ipiion of the Schedule. luhi.-Dellversblei, thi}or milelonet, iuh dependenctci, wid -
pnjmcnt S'ehsdule. . i

-  ' ' ' ITht lnliiii Woth piiri ihiH be e lepwite Oeliverable ond ii let forth in Cbnirwt Exhibit I: WoriPfon. * j
The Contractor ihill updilt the Work Ptin u neeijiiry. btit no fell thtn every ̂ 0 wctki. to j
lecvritily reflect the iitnn of the Project, indudrni without ilniiUiion. (he Schedule, luhi. ' • •
Oeliverabia, mijor tnilaioncj, luk dcpcndcneia. tnd poyntent Schedule, Any luth upditci IP the
WoA Plitt ihuii be epprovcd by the SintCiin wriiin}, priorto nnil tncorporciion inloCOntnet Exhibit
I: IPori Pfot: The updiied Conirtct Exhibit I; IPorh Pfon, w' lp^vcd by the Slhie. ii incorponlcd
henin by nfettnce.

Unlcu oihtrwlie i(rccd in wriitn| by the Suie, chinicj to ihc CoapkI Exhibit V-fferk Pfon ihill
not rtlirvt the Contneior fron* Htbil'ty (0 the Sme for dimnei rtiullinj from the Contractor*! fiitiirt ' a

jaiM7< iTProvitioiu -Pin l PigelPofli
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lb peirorm iu bbli||iioni under the Conlr>cl,includin|. wiihou) limSlgiion, pcrfonninu in ticordinu
wilh ihe StheduU.

In ihe event of w>y dclsy ln,tbc Sehedule, ihc Cdnlrbcioi miui immcditiciy noli^ ibc Suie in «vrilin|,
idcniifylni the niiure o( the diliy, I.e., tpecifrt tctioni or iniclibns of the Connetei or the Suit

, .ctuilni Ihe problem; hi ciiinuied duriiion period le ri^nciliatlon; tpocirle •eiioni (hii need to be ^
• • ukcn 10 eormi the problem; ind Ihe upecied Sehcdulcimpoa on the Pnjtcl. ■ >.

'  In ihe.cveni oddiiionti time li required by the Conncior lo conto Oefiticnciet, the Schedule ihiil
noi cliir>|e vnlui prcvlouily etrrtd in wriihi by the Suie. ciccpi ilui the Schedule ihill *
luiomiiicilly celcnd, on ■ dty-ioediy buit IO!lhe uienl-ihil the deliy doei not rauli from the ,
Conneier'i'fotlure id rvlfill iu dwi|et<0nt under ihe.Coomel. To Ihe leieni ihei ihe Sinic'i riceuilon
ofiurnojoruilu uhci lonitriWdetcii bed in the Work PItn, Ihe Schedule ihill euiomiiicollyeeiend
on I diy-to^ey bijie.

Noiwllhiundlni wiyihing lo the coniriry, the Suie ehill hive the opiien to lerminiic the Ceniroci for
dcfiuli, ti Iti diicmion, if it li diietiiified with the Vendor'! Wort Ptui.or clemcnu within the Woric

>. CHANCE ORDER.S ^

The Stole inOy mike chin|c> or rtviiiooi it iny timc'by wrinen CKin|e Order..The Sine oritineied
ch|n|ei or rtviiiotu ihil| be ipproved by the De'ponmcnl orinforTiutioA Tcchnolp|y. Wiihin li ve (})
buiifltii diyi of the Caimcjot'incelpt of i piin|e Order, the Conirtctor ihsll idviie (he Suie, in
dcuil, ofuy imped on coji (e.g., increue or dctrtuc). (lie Schedule, or the Work Pltn.

the Conincier miy rcqueil i chw|c within Ihe icope of the Conlrici by wrinen Chin|c Order,
ideniifyini irty impicl oh coil, Vic Schedule, or the Work Plen. The Sine ihill *ncmpi (o'reipond io
Ihe CoAirecior't rtqueiicd Chinge Order wiihiri five (]) buiincu d«y». The Siite Agency, u well u

'  Ihc Ocpnrtmcni of Inrpnotilpn Tcchtioi«|y. rnuil ipprpyc *11 Chin|e Ordtn In wiiting. The Suie
ihill be deemed to hive rtjecied (hcChongt Order if dtt putia (rt unibic (o ruch on i|rumcni in
wrijinx. , '•

All Chonge Ordef requtiii from ihe Conncior to the Stiic, ind ihc Suit eceepunce pf (he
Contrteibr'i citlmitc for * Suit requeued chinge, will be. ickndwled|ed lod mponded id. ciiher
■eecpitnce or rejcetidn, in wriilng. If iccepicd, the Chinge Oidcrfj) thill be lubjeci to ihe Conrrici
•mendmcni piDceii. u dtlermincd 10 ipply by the Sine.

JO. INTELLECTUAL.PROPERTY ' >  f' I
'"'i '1,

lo.i softwarjethle ^ ^ <
I

Tiiie, righi, md [nicrui (inchtding •ll'owneiihipendiriiellecMil propeny righu) iii the-SbAwiic,
■tnd iu uiociticd Oocumemiiion, ihtll remiin with iht Conncior,

Upon tuKcuful eompletiori ifld/dr leiminiiion of the Implcrnenuiioh of iht Projeei, the
Conirieicd Vtndor ihtll own trid hold ill, liile, ind righu in iny SoOwir rnediriailoni developed
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in ennntciion wiih pctronntnce of oblitiiiini uodjr (h« Conlriti. or fflodi|ictl!on4 |o.iht ' * JConlftclcd Vendor pravided Son«wc, ofld thc»iiio(feicd Docwmeniiiion inclui^n| tnr and si) j |
pctfonfnu*t«nhintin|0(^|ionil pl»M»nd lht Vet>doil'lp«iil wrili|ieJ. tht CoAJiieitd V«ndo( |
thill lieinu beck 10 ihc Siiie iht (o prkliKt. pubKih, or pihctWiu ukt^e. ebjeeieodt.tbodirrtiilon»,«pom,ifldOotwr«Miiiondt»tlopcdUftd«IIitConinci. , |
In no inni thtll Ihc Vendor be ^tliid^ from dccilopint for iUtIf, or for olhcn, msiuioll Ihil - • ;
iroeomjpKlillTl wiib, or ilmilir lo CiUiow Spftrewo, modiriMlioifl d«*elbped in eonnceflbii *nlb . •, j
perfoitntnee of oWiiiiioni under Iht Coniniei. M.iddiilon. iht Vendor fheli be fret io:;uie li» , , J
lehtrol kBOw)tde»Mki(li;fiper<tnt«, ihd uiy bihei tdeoi, tpneiou. bnow-how.^d leebftiqueiVhtt *ft hOQulitdO'wed In ihccbiirtc of lu performintt endtr mil ojiwincni. * |
10.2 STATE'S DATA .AND PROPERTy •
All rifbu. title end iniemi in 5i<it Oiu »h»ll rtmitfi.witfi (he Suit. All deli end pnjr property ,,
vihithhubetrvreeelted.fmmiheSteie br pviebiied wiihfynt^ pfqvidtdfcr lhii^rpoieunder . >
thit Atrtemeni. iholl be the pioptityoliKe Sine, end thill bt rtremed lo ehe Sine iipop derrwndcf
upon lermlniiion of iliii A|r«inenl for ony rtuon. the Conttoeiot ihiH "Oi lecttiSuie veer :«oKpuWfprSuie dell, eitepl(l) Iniheeourtf of diuunier opericioiii.{JJ in ippprut loitwitt . «
orieclirie*liU«ei,())»irtqbiitd byiht e»pr«iUitniofiMi:cenirecior(e)iiihl Suie'i wrlnen
reqveol. . ■' a

lOJ CONTRACTOR'S MATERIAtS
Subject to ihe proeiiioni of ihii Conireti. the Cdnnaorrniy dtrtlep fcr iudlf, oi for pihen.mitertili |hii ere tompeiiiiet wiih, or eimili; 19, Ibt Otilireroblo. in; leeo^inet wiih the r
proviiioft of ihit Cofttnei. the Conoiicior thill not diitributc eny pradueii wnuinin$ or dieeloieeny Stilt Conndeiulil lnfottnitiorv Tht Coni/ietpiihili be frte io ujeiu sentril lmo-1tdie. ifci|li. ?
ond eepe'itne*,' end ihy idenj, eoneepvj, kno<»dioi*i nril lethriiQuei thii prt itduifttj of tiled iiithe eduneofiu perl^rtmnte under thii ContfUl proyidtd ilut iuch it not obiiiritd ei the roeiili ,
of iht deliberott memorinition of ihe Suit Cdhfidentiil lnfan«iiion.byiheCo.ntr«iofemploytei •
or third piny toniuliinij enjijed by the Contrecioi.

Without lirniliPl the foie|Oin|, tht piniei ijiw ihit the gentrol kne,*lei)|i «fti^ to htrtin
ceniibi iivcluiie infoitnitionor rttordi not lubjeei to pubjiediieloiiirt u(^er.Ne»ifiri)pihit< RSAChipter ihA. whkh includti bin iinoi-linuied tpthc ft llpwifl|: rteoidi of grind juriei ind ptttt
Jirriti; ittordi of pirole end pardonboerdi.vpeitonitiehOol recordi of piipilii'fteofdi peiuinlni
10 iniemil pc'nofinel pnciieej, fininciil jefDimilion, icit puolioni, lcoi{n| kcyi end pihtr,
teiininilion diii uie to idmlnlile; o tiMWifi| e*^minIlip^ eeeminition-for tmptoyment. or
icidemie tnlininilion And penonriti, rntditjl. wtlfirti-librtry wK^vldtO lipcidle or rtniol. erVd ^
oihtr fil'ti eoiutiriing panoeiify idtniifieble infbrtniiion iKii It pritiie in neturt.

10.1 STATC WEBSITE COPVRICtfT- ' v
WWW Coprrfghiiodlniitletruil Property RiihtiAll ri ght, title ind itiie/eii In the suit WWW lite <NH.COV. etc.*. ineludlni eopynghl tpill Oili
end lrifeimiiie.n. ihill rtntiin nriiK the Sute. -The Stijt ih»lt ilto leuin ill fighi. title end iniei^ ■
in eny ujcr Iiil'erficoi end:eompullf inUivttiont itmbtddtd within the WWW piiei. All WWW
pigei errf any other Oitt or infofiiuiien ihitl, whtrt ippticdble. diepliy the Stete'i copyright.

»
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lO.J CUSTOM SOrrWAftE SOURCE CODE

'  .In It* rvtfti tint jht Sitie pcicliuei loRwvit dt«elopfflent which resuli* in CyJiom
Softwirc, iht C«ntnci6r ihil) previtfe the Siiie with t cDpy or Uie ievt* co^t Tor (he Cttiiom
Soljtwi/e, wiiich jhiirbc luiilKT lb Iht liuiuc.'ighU. The Suit ihbtl rcixive t. Werldwibc
pcrptnjtl, imvechble, hon-tielujive piid -uo-ri|hi ud liceiiicio utc,iepy, mobiry and prepare,
dcriviiivc workt orir>x cviiom dc'clopcd (oftwirc. ThU icciion doeanoi tppijr <o ih< Conincior'i
proprictarjr loAwwc codc^

10.6 SURVIVAL ' '
Thli CoBlrbtl A|reeitic»t Stciioh 10: /nfflicrM/^<-op«c<y ihill »iirviv« »h« icnbinailoB of iht
ConcTKl. I

11. USE OF STATE'S.INFORMATION, COKFIOENTlAtlTY

•  TM USE OF STATE'S INFORMATIOH

In peiTcrmini lU obligaliont vnbct Die COntnet, Iht Conlncior may (ain aeceii to
inrpTOilipn pf lhc Slue, including SitIC COnridehlial lnfonniljon, "Suic Cooridcnlial
Ihrdrlhiiliion'V ihill include,, bui ho! be limited lo, inrermiiion eeempted from publld
' dijelojuit ■under New Mantpihlre R5A Chiptcr 91-A: <<cf«/ rb FuWe Aeferd/ p"dChapter 91-A: J'£ie/npriMj^i the Goniraeierihili'floiuie ihc Stite

Cbnfidcntibl jnremuliBn (lcvelo|*ti oi bblt>ned during ihc perfenniiiceor. oricpuirtd. or
i  developed by leuon o( the Ceniiact, etcept u directly connected to end hKeuei7 for the

Conincior'i pcrrormthec under iiie Contnci.
n.I stateCOKFIOENTIALINFORMATION

The CbntifCior thill miinitin the conrideniiiliiy'cT and protco Ttom unauihoriud utc,
ditcioiult. pvblicaiiot\-and npiroduei'ion (eoiltciivtly "icleiic"), all State Cbnlidcotial

.  InTbnhiiion Ihii becomes available l« the Contrmcloi in conneciion wilh iu pcrfonnancc
under the Coniracl, rc|ardlcu of !U Tonn,

Subject to applicable Tedenl or Stale liwt and feiyliiioivi,.CbnTideniial Inforihation shall
floiineludc inrormiiien udrieh:(i) ihiltliivc tjihcrwitebecorne publicly aviilibiie other ihin
u i mtuiror.ditcloiurc by the recUying parry in bieich hcrtor: (ii) wts ditcloiod to the
rcaiving party on I n6n<onn,dcniiil basis horn I uutec other tlun the ditclbsmg pajrty,
which the receiving parry believes it nei prohibited from diielotini suCh iniformiiion bs a
rttull or in dbligaiion in fiver pf the dilclOtin| pi/ry; {iii)'it developed by.lht receiving

'  party indepeiulcniiy or, or was kAOwA byihe rcctivini party prior lb, ahy ditoltituiT of such '
j*> infbrmaiion mida by ihc disclosinf parry; oi;(lv>is distloscd! Wiih the written ebitsem ofiho

dlicloiingparry, A receiving pairryaticmaydiielbic Confidenilil infotmition loihc caiehl
?  ' rebvitcd by an order of a court of compclentjuiiidlciion,

'  Any disclosure of the State Conndeniiilinforniition shall rt<)uiK the prior written approvfl ■
of the Stale, The Contractor shall iinrnsdiaiely noiiiy (he Siite if any redvcsi. iubpoeni or
other Uial proecis is itrvtd upon the Contnctor Kgarding the State Conrideniial
inrormiiion.'Bnd the Contractor shall cciOperale with the State in wy cffpA (he Siait
undtilaltcs (ocoAieai the rtoucti'. subpoena or oihp Itgil proccis, at no ad,diiibni| cost loThc

•  Snie,
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In the tveni'Crihe uniuihoriitd-itltuc of Stiic Conritfcniiil Inronniliofl. ihe Contncior
iiittl Immcdiiicly nolify ihc Siitc. tnd ihc Skic tney (mmciliiicly be tniiil<d 10 punuc eny •
fcmoix It Itw ind In equity, inc)v<)<nt, bvl ml limited (0, injunciirt rclitf. i ■

IIJ contractor CONFIDENTIAL INFORMATION

Inieru u'in* ConiiiciDr inb lo milnliin Ihc mnndenlllllty .Of io eonridemUl ei
propntliry iAfo^nlllo^ the Connaoi muii clurly idtniify in writing ill iflfotmBiion ii
cliimi i» Be conridciuid or pronrit'ltOT- Noi>^ihM»ndln| the foit|oin|. the Sutc ^ ^ '■
KkApvicdgu, iNti the Contneior eenildcri the Sonwc arid C)etumcniftlon to-be
Confidcnilil lirroimation. The Coniranor leknevledgti ihii the Suie ii lubjcci loSlate end ^

iiwi ionmlri| dlieloiui^cfinfemiitianiiicludint'.bui hoi liinlled 10, RSAChapter
fl -A. The State ihallmilriiiin the conridefltitiiiyoifthe Identiried Conridemia) Infonnaiton
iniofar u il it contitlcni with applieabli State and fc.derailiw) or rcgvitliont; inelvding but , t
not limited 10, RSA Chapter bl-A. In the event the State •iteeiuea a rtqueii for the

>  inroimilien idcniificd by the GoniNCtoruconrtdentiil, the State ehill notify the Copmctdr *
tiid tpecify the due ihe Stale will be ttleuihgthe requeued inforntetion. Alihe rtqvcai of '

i  ihe'Suie, ihe'Contiiciiir ihill tiooperale and aitiii the Stilt with IheeoHeciion end ^vlew _ ■
o/the Cqnirdcior'i inforntetion, el no itidilionil bepcnte to the Slltc. Any effotl to, ptohibii
or tnjoiri ihe'rtltut oflhe informoiion ihill be.ihi Contrielor'i tole leponjibility ind at
the Cbnltieior'i jolc eipcnie. If the Gontricier falli to oblaini eoiiR order enjoining the
diitldiurc, the Suie ihill rtlcue the Infonrtaii^ on the date ipctificd in the Siaic'i notice ;
to the Contiteioi, without any liibility to the Contjieior. >* •

n.t'suRyivAi,
Thie Contriei Agreement Section I t, Urt o/Stari '< /q/ormoiion. Cori/iAntralfty, ,ihell,
lurvWe icrmittitioR or concluiibn of the Conireci.

IJ limitation or LlABrLITV

12.1 contractor- . ' •
Subject to appiieable liwe and tegalellont, in tie event thill the Cenireclor be liable for any
coniequVniill, ipeeiaL indireet, incidental, punitive or eaemplniy damigej and the
Cqniracior'; liib'liv 10 the State ehall not eae«d two limcj (iX) the total Cooinci price jet
fonh in Conireci A|rcemeni - P'32, CeneriJ Pnovltieiu, Bloeh 1.1.- '

Noivriihsianding the fortgoini, thie llm'iiaiion of liability ihetl not apply to the Contracior'i
indemnirieiiion obligationeeci fonhlniht Conjinci Agitemtni-Oeneiil Ptovijionj Section
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12.) state . ■ , s. V 'Subject to ipidicable lawi end rtguleiioni, in no event ahill. (he Stile be liibit for any ■
.  . tontequciiilal. epeeial. Inditta, incideniil. punilivc. or tiempliry dimigu. Subject to ? ' <

applicible lawi and rtguleiiont, the Stete'j iiibiliiy lo the eonneiw ehall not eaeeed the , •'
total CowrBci price eel fonh in Conittci Agnemeni-Geneiil Ptovleioni, Bleeh 1.1. ,,

I
1,



J0i>-0r« tTPf»w»ipn; vJ'«n I .
CeAtficierln1V*li;
0...: W

I >; Mtmnl/KcUon cpprKlcnllllit)' oWi£»ii#ft» in Contriia A|rcetiicnl-Ccncnl ^
PrbyijipBi SfClipn I I: (/jf wMeh ihillbc.«nlimi<«). , i

liJ STATE'S IMMOMTV I
koiwiihJtindinj ihe fpit|pin|v «oiMa| htf*'" MnU'netf ihil) pe'd«med ip PoniinuM « ^ .
wiiycf prijK lovtftiift imnnini'y rt'Sute, which tfflmuftiiy ii iKfipy twvyil 10 iht ^ ,
Sutc. T>i'u covenant iS«l!:iy/vi»c (cfWiAciIon Dr CooPpci epnelujion.

■\l.i survival • " •' r
■ TKilScCi'iOn II: W«»//ot/«'t«/il«Wi'l>'lh*»»tf/vi»c l«rraiiulion QiCo»iirinc»/iel«iipn. ;•

■p i ' 5
^••v j. !

13 termination ' ' . }
Thil Section .1 Jtlitll ituvivc the tnmin»iifliio» Conirtcl Gencluiion. J
U.I TCRAIINaTION FOR default . ' r
Any one or rttort of lire following lett or omillioni of the Contneior ihnll ceniiicuic in cWni of ^

■ dcfiylihcftundtfC'EvcniofpefouH".) >
0. PiiiuiT to pc'fomt iKc Scnncct illttfitioniy or on ichtdulc;
b. Fciltrft 10 Itibfliil iny report itOBitt); indfoi ■ _ , , i

i  c; Fiiliift 10 perfonniny other eovenim.icrw or condilion of the Contryci . ^ ,

IJ.I.I OpoitiheoeeurycitecOfiftyEvcniofOtfMliiiheStcierrtoyuJicirtyoneofinore.oroIt,
of the followini leiiOiu: .

«" •»

■0.' Unlui olhtrwiie provided in the Coninei, the Suti thill provide the COMrictor
wriiien notice of dtfinll ind require ii to U rtmcdied wlihln. In the ibjtnce of e ' |g/eilcrorlctltr:ipceiriciliohdfiinieiWiihinlhirty(JO)di)f^froiTilhedtieclfnolicc. -

'  iinltji oihtrwite indiuicd wiihin by ihe Stile ("Cpre P.eriod"). If the tionooeicr ^ '
filliiocgre the diriuliwiihinihtCtire Period, the Suie miy tenriiniie the Coniriei A >

;  tfjeei;»t ewo (Jj diyl ifter giyiftg the Gonirocior noiiet of icriTtinoiiori, »t iu iflle
' diicitiioi>.irMi i))e Coniricit»bitiehed i/ndpurtve ilj,rernedieiiiliwci infO»iiy |

.. or both. , . ■' S "

V  b. CivethtConir||Cloiiwriiienooiitei^el^in|iheEvenipfOeftuli»nd«jpendin| •
ell peymenu to be mode yndirihc Coniriei ind oiderlnt ihti the portion of the ,
Ctinirdei price vhich irotild tjihcrwitc letrue lo the Contfteidr doiint the period

'  ' fiorn the diit t>f weh itoiicc until itrch lirne u the Stiie deiermino ihii the »Contrieior huciMed.thc Everti of Oefiiili ihill never be o*i_dio ihcConoieior. •

e. Sti ofT»|jiM| iny Oiherobli|eiioni the Sine miyowe to the vendor eny domngei |
iheSuteiuffcrtbyfetionofinyEventofDefiuli: =.

d. TieiiihcConirvciubruchedudpunut inyofiurcniodietilliwotineqviiy.or , ' . j
both." i

i



. ti Pne-vtt Sefyieb Itiii era Itic lubjtci priiit Gonhid frotn inMhtr tpuitc irtd the
Conincic/ ihill be li«ble fof relRibuniint ihc Suicrpr ihe itjiliccincnt Scrvtcu,-
•nd ill (dmlniiirUi'C CMtiPliteily tcliied to ihciitpiaumtni d/the Coninei utd
p/ccvrin| (he Scryiett from iJipthti lour^, tuch u'eoiij of compc(i|Wc blddifl|.
ipiiliAij idviniiifli, pppllatlle feci, chirt" ptpcnililciiiitd tuff lime.coiu; til

* of ifhieh ihtii be mbjcel le iht limiitiiont oriiibiliiy tei'/eith in Ihe Cennci.

Il.l.l Vendor ihill proTide the SUle wilh wrincn notice ordcritili, end the Suic.thtll cure
'the dcfivli wiihin ihiriy (10] diyt.

13.1 termination FOR COftVENlCftCC

13.2.1 The $u!( miy, ii iiilole di(ertiion,ttiTniniic Ihc CpAinei roixonvenicnoe,* in whole or
in pin, by thin)' (30) diyi wrlnto ooilu le (he Coniricio:. In the eveni of i itntiintiion
Toi cotiyinienee, ihe Siiiiihlll pby the Contncior the igricd upon priced if itptmely
iieicd in ihii Conmi, Tor Oetivcmliin Toi whidh AccepLiuice.hii been ifydh by (he
Stele. Amounu Tot Sem'cci or Ociinnbles provided prior to the dete of lenninition for
iivhieh he icpvele price le neied uidei the Conmei thiil be pold. in whole oi in pert,
gcneielly in eceoidifloe with Conntct £xhlbi( B, Met e/id faymini ScMvli, of the
ContrKi.

13.3.2 Ovrini Ihe ilii/ry ()D) dey pcriedi ihe ConlT*t|o< >h|ll wind down end ccesc Strvicee ii
pvicfcly end tiriciehily es rcejwniUy poiiiblil, wiihpul pcrrofTntng unhepeieery Scrvico
or ecilvitiei end by inlnimitin|net>live crTceu on the Siete Trem lueb wiAdin|dowri
end cuieiion of Serviui.

I3J termination FOR CONrUCI OF INrEREST

I3J-.I The Stiic miy itmiieiit ihcCOAifici by t^irien hoiie* iffi deienriihei Ihii e edrnici
ofipiemel eiiiu, lr<ludiBi bwinol iiniiiedto. i violiiion by oriT ?rihe piftia hereto

^  of epptictbie litvi rtgerdihi cihlu In public eeijuiiiiieRi-end procuitmeni end
pcrronfiehce ofCoM/ieu.'

In iveh eeie. the-SHK iheli be eniiiled to e pro-rtied refund of eny cuneni
developrneni. ivppon, end miinltAinee eoite. The Suio ehili piyiil other cowneied
psynKdii thit would hiv«be<;erhe due indpiyeble if iheConirtuerdid not Icnow, or
rteionebiydid noi know, of Iht conflict of lAieitti. ■ .

I3J.2 ■ In iht.evennbe Conlreci i> lenniAittd U provided obovepure'uint (O e violeiion by
.  the Contiener, (he Sieic thill be cAtilicd l.p puiiue Ihe umc Rfflcdin i|tinf! the
'  Centrtctofuiieooidpurjutinihee.ycntofedtfiuliorilhtContrictbytheConiiittoV.

I
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13.4 TERMINATION PROCeOORE * ^ " i . ' *
13.4.1 i;ponitiTnift*lion8flheC«fti(tcl,(htSlll4.ifll<)tf'l'>0"lo«nyoihcrriihlipfO*ide(Jin ? »iht Codiml. in»r rtQvi(t CWitapf 19 idive/(0 (ht Siile wy pwpe/ty. ineludint

wilSogllimiUli«n.Soft>»i'* iBd WKuen Oelivenbiej. foi.twth pjnofiht ConomcJu i
h'u betn ciimiMItd. |

.  ■ . * -i S »
"13.4.1 Antf«eeipl6rinoiie<cfl{fmlnHiBn.»ndeji«pi»»oiheM»«dift«iedbylhtSu«,th« ;

Coflirteior ihill: * « '
'  " " •, I

■. T>\«Si»i»ihillbeew!iltdlplrijipM1.(tfn>iiinion»»ii«Mite|tft«<i11jrmidl»*iiiliblt . / ^ ,wilh itipeei lb tht i«/vioc»,'unio» • vflipve d*u rt irimi tniflienitni hu been
ulilliihed u fin or ihc SLA.

b. Siepwofk under liieCoBlfWiOB die dale, ifld 10 (he wieBlijwified, in «bc notice: .
c. piomp'ily,buiiftnecveniloni{f ih*nijilrry ()0)diyiiflefiennrimilioft, lemiinneiu ^ « '

ordcn ind tvbcoiilncti rcltled letbf vrorlc wbich hie been icrminttcdmd tenle til , ,ouiliuidini litbitiiiej end ill cleims tfiilni oul of »«h lermintilon of ofdtri ind
»ubeonoteu, »iihtht ippn>»ilorriiiric«iIoftpfibe Jute to ihe etitni foQuired, which ^

*  ippiovitor ntificelion >h|ll be ntil for the purpotc ofOiil Stciion;
■ d. Tike luch itiion u the Suit direcu, or it necetivy to preierve ind jvuicei the

•  . propcery ttltied lo ihe COntnti which it in the poucuion of the Conncioi ibd in ^
which the Suie hit lii inicrctt;

e. Oorinj my peiiod of lervice lujperuion, the Conowionhill fw iilce my iciion to ?
inicniionilly eeiie wiy Sine dtu. ' ■
I. lft"ihte*eniofieittilBMiortOfiAytefyictio(ijreemefliineM'f»V<'h'Poni™cior

thlllnot'uke tnyiciipnioinientioniliy etuceny Stilc diti foi • pcriodof: • ,

.  ipdj^iftcrikecfreciiredtieortcrmiMtioA, ifihcienninilipnitin * •
iccoidtnee wlih the contnei period ^

•  30dayt iner the effociivediie orietmiiuiiDA, ifihe icrminiiion it for ' ^
coeivcnicncc '

•  jOdiyteftoiheefTtelivediieofttnninition. Iftheicetniniiioniifofciiric .
1. After JgChbeflejJi lhceonnttor ihill hlve no oWt|lliOfl to fntlntiin or provide

my Stile dill ind ihiH ihetTifttr,.unlt» le|»lly prohibiltd, delele ill Slice diU
in ill lytlemt or oihcrvritc in lit poitcition or under iu coniret.

f. Trmtfcr tide (0 Ihe Suie utd dtiiw.in themiwtti, li the lintel, md 10 the eiicni :
directed by the Sine, iny property which t| rtpuirtd to be ftimiihed to ihc Sute end
which;hu been iceepied or requciiod by iheSliie; irtd

j. The Conincior ihili implemenl 'ti orderly retum of Sioie diu in | CSy or inoiher
muiueUy iSTteibie fomit ii i lini.igrtcd loby ihcpaniei end ihc lubttcjucni lecurt
diipoiilofSiiicditi;

lOiO-Ole IT Pforiiion^j^on 1 Pege-ld of Jt
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t.i

Thf Contnctot ihiJl itcuttly diiipou pf ill (tqvciied diu In |ll oMu rpririi, tuch u
dlik. CO^OVO, bicVpp.U|>c lid piper, ^lien the Suie. Om ihall be
pcimiAtnily dcleltd ind ihill norU' iMvcrtbli, lUPtdins to Nilionil Initilutc.pr
StindprdiindTcchnelPiy rKISTVipP'Ovcd mtlhodl.CcrtiriCilei ordcieruetien ihDlt
pc provided IP (hi S(t<c.

Pipvidi wrinen Ccnificiiion lo iht Stilt. Oui iht Conmcior bu lurmdcrtd to iht
Suit >1) iiid prapcny. ?

I

14 CHANGE OF OwtJERSHl? * 5 ' .
In ihi mni ihil iht COAine>oi ihPuld ehtn|c ««mcnMp rit •«/ ituen whiiiotytr, ihf Siitt ih*ll
hiirt ihc opiipnor<oniinuin|.under ihe Ccnlnci <»l|h Ihe Gomnapr, lit luccaien or iuiihi fpi the
fullnrniinini lerm p/lht ContJtci;eciMininat vn^ci iht Cpnincl with tht Co/iijgctpr, lu lyeciupri

'pr utigni rpi iuch period pflimt u dcicnninednctaiior by Iht Suit; orlmiMdiiicljf.itnninitt lhc
■ Cpftlroel wtihpui liibiliiy IP liie CoftRicipr, lu luccetipn Or 4ui|ni. |

15 ASSlCNM£Nt.OELECATIONAjVpfUBCpNTRAeTS ' ;
IS.I the Coniritior ihlll npiuii|n,del<pit. lubeoniriti. or-plheiv>iit irimfeiiny pfici iMtreei.
fijhu, er duliei under Iht Cpftintt wiihounhc prior wrinen epnitni of Oit Sine. Such eoMtfti ihill
npi be uAiciioAibly wi'ihhcld. Any iiiempied irpniffr', U}i|nmtAi, dtlegelipn, or olher mrufi; mode

'  wiihpui Ihe Suie'i prior wTinu conttnl shill be null ind void,mdniyconiiiivie in-enni prdcfiuli ^ ' 'iiihe.tPltdiKrtiipnpfiheSiiit, . ' ' I
'IS,} TheCpntneipr.ihill icmiln wholly reipoiuihl.eToi.perifofnunteoTiht tniin Coiitna even iruil|htei,dtle|ito.Sw>eoniroiiprt.orolhttninirtrtM('*Aoi|rii")trtu»ed.wnltJiPlherwiteig!Wd • '

'  ioir)writintbylheSlile,ihdlhcAisitnifullyiuJumtllnwriiinenAyBrKl.illpbIi|tlieRtuidli|ibllilic$
under Iht Contrtci/rom ihe Efftclive One, ln rlit ib*tnee'pr» wrinfn *i»wmpiion pr fuII pblisilioni

■ nnd liibiliiltj oTiheConireci, ihy permiittd ujl|n(ifteoi;dele|iiion, lubeonhiej, or oihei whirer ihili. " ?
nelihrr relieve Ihe Conmnpr of iny of iu cbli(piiioni under the Connao nor oneei any remediesovillib)eiPihtSiiie»stlniiihtCor>lrKiorihilmiyiriKffoioflriy€ver>iordeftulio(«heprov;iioni , . i
Ofiheeonirtei.TheSuiiejhollcpniideriheConincioripbeiheiolepolnioreonBciwilhrtgBrdiooll - '
ebntr»ciinlminen.ine(udlngpoyineriiprinyindt((chi(te»(tiul(injfmfniheCor>l/*ei. , ^

id.J Norwiihiundini (ht.fprrioini, «0|hiii| herein iholl prphibli Iht CoAirKior Trom uiifniitt ihe • |
Coniraoi 10 the luceajor of illor iubiiiriiiolty ill of Ihe liieu or bujineii of ih'e Contreeipr provided _
(hii ihe jucetiior fully wiumej in writing »liebli|iiIoni ond feiponiibililici under Iht Cohmei. In ihe
event ihil ihe Gentrotior ihould choAge owndiihip, u pcnniiied under Section IS: Cfionft vf _ _ * j0>»Atrih/p. ihc SiMt ihill hive ihe option le coriliriui undct ihe CoMnei wjuj ihe ConotciOr, iu ' j
luccoiprt or Uiigni for ihe/vlf remoining lerm of Ihe ConirBei; eondnvt under ihe Connocl with Ihc . j
Conlrtctor, i'u iuceeiioft or wiigni for iueh period of lime u deiermined Beeeuary bjr ihe Suit; or. .
imrnediitely iemiiniiinj ihe Centnci wiihOui llibiliiy lo the Conineier, iu lucceiion or aiiiiiu. . |

Id .Dispirre RESOLUTION ' ?
•  Prior 10 Ihe fl iing of iriy formil pfoeeidiitgi Wiihreipeci to Odijpuie (oihirihori in iciion.teekiiiR ^ " f

injunciive relief with reipeCl 10 initliteruil pro^rry righu of ConfidentUl InfonBilion), the pirry " % Jbclievingiutlfigiritvtdfihe-lAvokiftgPerTyTihilleilirorpmg/ejj'ivtmMiiemtniinvolvimioiin i

^  ' . . /' ■ ' ^ ' - iJOI9-OJ4 IT Provrtion^irt J PegiJ?df}4 x ^
Conirteiot inititli: ^ |
0'"= ^ . ' ^
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the Aipuic ncjoiUlioA by wrlntn nglirc lo ikt oi)i« party. Such nolice thill be without ptvjuiflee lo
the Invpktni Pirry't right lo uy oihci rerncd/ixrmined under the COMitei.

The-poniei ihill uie ruionoble efToru lo.e(Tfn|C penbnil rnticiiAgi tnd/or ielcphone conrerthect u
needed, 11 muiutlly convenient tlmct iftd placevbetvroen ttt|oriilDn /orHhe p»/tiCt it (h('follewit\g
Micoatlvc minticmcni IcVcli, ciehprwhich itbill lim a periodpriltoncd itnic w tpccilStd betow in
wliichib anenptia molvc thc ditpuic:

Olipuie Ruolutlon RcipDniiblllly and Sehedoli Tibte

■GSVfEC;- •SlivifireeK,--—"7" •G.UIinJUA.TI.V5E-T-
.•ATlU-0!r:rED>TtMt

Rflmicy • WilliimStdrsce
Senior Proitei Minattr

Aim Voipe
Piblcci Menajiti 5 Buslneti Oavt '

'riiit, . . ■'
:  r'.".-

ShwonCenoi
Senior Olrmer, Delivery

TheeniEi/e-Curtii
Oirccior

} Suinest Oiyi

Th'l.rid":."*,' Nick Sdggu
CEO

DeniiCoulct
Cemmliiloncr. >

10 Bvtineti Pays

The illpttcd lime for itte lint level negoiUliont thitl begin on the date the tnVokini Puty't notiee'Lt
rceeivtd by the o|hc/ piny. Subter)ueni illoncd time li dtyt from the date that the origlnil Invoking
Party'i notice ii received by the other party,

17 CeWXRAUTERMS AND CONDITIONS

17.1 COMPUTCR USE ■
In cPniidfrition for receiving ecttii lo end trie of ihe cpnpuicr r«(i)iilci, nerwprk, licenied or
developed loUvrire, loftwiit milniiined or openied by eny of the Siete eniiifee, lyiitmt,
equipment, Opeumenieiion, infomiiiion.rtpotu. e> diiaplany kind (hcrtiniAer "Inlortnitibn"),
the Conirecioi undcniAiidt end i|rct] lo the fbllawing mice:

e. Every Auiherit^ Uier hu the reiporuibility lo eiMirt Iht-prolcelian orinrormaiion from
uAjuthoriud eeeq>, miiutc, then, damage, dtsirvctioo; modificetipn, or.diieloiure.

I  * • _

b. Thtt inroimaiionihill bcvicdtoleb'ior conduciing oTicial Suie buttncit. endell other
Pit or leees ii iiricily rorbiddcn Inektdini. byi noi limited lo. pertonti, or other priviii
end nomSlaie use end thii it no liir.i ihill.ihe Conimcior leccu or tnetqpi to eousi any
infomteiion without having the cxpitu luihoriiy 10 do to,

. .. ,,,

c. Thai el no time thill ihe Conineior icceit or ittempt to icccii my infonmiiion in p
moAncrinMiuiitent with thc ippiottd.por>cio, procedures, end /or igrtemcrKs rtliiing
to syiiem cntry/tccus.

d. Thii III toAwayg lieeaied, dtvcloped, or being evtluiied by tht Sine cumoi be copied,
ihired, distribute, lub-IicenKd, rnqdined, rtvene engineered, itnted, or told, end thii it
ill timct liie Conlricloi rnutl uit'uimoti ei/e to piotcct end keep tvch tonvrift iirialy
confidtnilet in iccoidence with the lieente or iny olhcr A|rceiiieni eeecvied by the Suie.

70t9-07i IT Previiioni
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Onljr ctuipmeiu or loftwiK o.wncd, llunKO.'o; b«inici'iluiitd'b]r the Slitt, un b« used
by (he Cefttncior. Perwnil lonMnre-fiocludi/ig but not limiicdio pttmiop sync leltwire)
ihillnoibeiniitllcdonuyeouipmcni.. 1

t. ThiiiMhtCcnliteieris'rouftdlobeifltitlutOftoriAyorthtibOvMiiKdnjIet.thel/sR
miy Tice (<(ne««l h«m the Suit Contact, ttidror crimtAil or civil-pros«uiioi\ iroie ««
eoMliiuies * violilioncriiw.

17.1 email USE

£;Mill tnd other eleciroiUc oommunieoilon nieisi|i«| lysiemi ere Sine of New Harjipihlrt .
property ind ue le be used for bviineie purpOMs ooly. Ernetl ti dcriMd.es "Ibia^it Emeil*
tyiiemi" or "Swie-fuftded en>»« lyiiems." the Coniricisr undcniind tnd.e«r«c ihsi use of emell
ihtll feltow Sbk standtrd policy (tvtilible upon m]ueiO.

•  ■ . ' 1
I7J IKTCRNETfjNTRANET USE
The irtiemet/lAtnnei is lo be used for BcecM to ond'diiiribuiion of iiifpriiMtion In'diitci support of
(he buslnai of the Siite of New Hompihire laordifij (o Suic nioOWd policy (pusilible upon
rCRUcst). . ' i

17.4 RtCUUTORV GOVERNMENT approvals
' The CortiaeiOf ihiH oblsio »II ncceusry end ipplicible rt{ul;iory or oihet gouemnieAitl

■pproviti nccciury to perform ill ebllfiiloniuhdu ilie Contrtet. . '

17.5 insurance CERTIflCATE
The Iniuaoce Cenifiate should note the Ccniricoie Holder in (he lower leRhond bloik includini
Siete of New Hsmpshiro.'Ocpulmcnl Neme, nime of the indl*idu»l>tipionjible for the funding of
the eonnrtcu end hither (ddrcu. ^

17.6 EXHIBITS " , ' ■ ■
The Eihibiu referred lo. in end tnsthed (o the Cowrsei ere incorpoaicd by rtfertnce es if fully
included in the leti. ,

17.7 VTNOE ANO JURISDICTION
' Any ectioA oAihcCbninci miy OAly-be brought inihcSititofNew Htntpihirc, Mem'rtack County,

Superior Cdun. v,

17.8 survival , , .
Theicrmi,conditions snd wirriniies conleinedinihtConirici ihit by iheircontui ore laicndcd to .
suruive Iht compleiidn of the pcfronriflce. unceltiiion or itnnihotlon of the Coniieci ihill so
survive, including, but noi'timiied to. the leims of the Eehibii_E Spctien J; Records Retention end
Aeeeii ft tdbifemtiiis. Eehibit E Seiciioh *: Acecuiuing Rtduiremcnu. end Cencifit Provisions.
Section ll: Uit of Suie's Infoitnstion. Coitiidcntiiliiy lAd Ceneal Provisions. Section 14:
Ttnniniiion whith'lhill ell survive the lertninMion of the Cpnirttct.

l7.9FORCEh}AJ£URE
Neither the Conneiof nor the Siiie ihill be reiponjiWe for deliyi or fiilures in perfoitiunee-
muliini ftorn eveiiu beyond the conool of tuefc.piny end" without fiuli ot netligeneeof such
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ftny: SiKh (vtntt thtll inclutfc, bui m bt litniietf lo, *cu orCob, iiriket, toek euii,.nou, uirf
t(U 9f W«r, tyidemia, icu orCovcmmcnt, Ore. p«w(r fiilurt», nttclur iccidtnu, ahhqutlici, I
endunuiutll/levtrc.ivtiihfr. ' ' - ■

Cxctpi lA tht c'cni or Ihc foregoing, Force Mijcvrc cyenu ihill noi iKhrdc ihc Coruncior't' ' - -j
iBibilily lo hire or provide pcnerinci needed for ihe Conireciot'e pcrfomunct under ihe i I
Coniraci. ■. ' , ' 1

)7.t0 NOTICES ' '
Any npiico b}' • pnrry kcme ioiheo'hei pir^ihill be deemed Is hiTC been dujy delivered or
given II ikc lime af rnailing b/ certiricd ni*il,^iiige prtplld, in e LInlied Stiin'Poill Ofliiz i
eddroiid lelhe pirtici tliKe rollovrlhg idd/ctiu. %

TOTHECONTdACrOR: TO STaTE;
SILVERTECH state of new HAMPSHIRE

H1CK50GGU DEPT.OFlNfORMATlOHTEGHHOLOCV
196 BRICkJE ST 37 HAZEH ORlVE
MANCHESTER. NH 0)1 W ' CONCORD, NH 0))0I ' ,

TEL: (60J) 669-6600 - • TEL; (60)) 3)0-J4 J3

rri I DATA PROTECTION
Protection of penonil privicy end diu ihill be in inicgral port of ihc buinui tciivilite of
Ihe ConlrKior to Cnluri there il no inipprgoriele or vniuihoiluduie ofSlIU Informilton il
my lime. .To ihit end, the Conrrteior ihell eiFcgvird-the eonldeniiiliiy. initgriiy ind .
ivi'll.bilily of S.IIIC Informlionind comply uiihthe folloivihg condilioni;

TTie Corioecior ihill impitineni wi6 rtuinuin ippropfitlt utrnlnimtlvc, lechnicil
md orgmiuiionil tecuriiy meuvru lo ufcguird ogilnii uneuthon'ied icecoj,
dilclojurc or ihifl of peaonil diu end noit-poblic diu. Such lecuriry meuuttt 111111'
be in iccofduicc Wiih moghited indvioy pnciioe ind not Icu iiringent ihi/i the
meuutet the Coninaor ippliei lo iuown perionil deU ind non-public dtin'of linilir
kind.

b. All diu obiiincd by ihtCormciot in-ihe pcrformmce of (hit eonlrta ihill be'come
md ill pcnionil dill ihiU be encrypied ei reii md in irBAili wiih conirolled icceii.
UMeti oiherwiie nipuliicl, the Coriirtcier ii retponiibic forcncrypiion of ihe pcnonil
dill,

d. L/n)ctS edrcrvrlie ilrptrlitdd, the Conirtctor fhill tnc/ypi ill non-publie diu il reil
ind in inmii. The Sine ihill Ideniify dbii ii deem] ej non-public diu to ihc Contujcior,
The level of proteciion ind erxryption for ill non-public dm ihilt be identified nnd
rnide I put of ihil ccnimct.

!■ :

70»P-07iirPfoviilor«TPM3 PigeJOofX * j
Conincior Iniiiefi: V ' '
Oiie: _



e. At no limt ihiUon)r diii or procatii — ihii tithe/ hclo'ril <o or tie inicndeO for the ^
' uie of the Sine 0/iU onriccn, o|ihu 0/cmpioreci —he copied, Olielott^ or rtiiitted
by the the Comneior or *ny piny rclilcd to the Cenoeetor for lubieoutni uie irt eny J,
innutiion (hit doei not include the Suie.

,  I

f. The Cdntncior thill not utc any inforrMtion collecicd in eo'nncciion «iih (he iciviee |
liiued fronxhii pFopetiJ foriny pk/rpoie.oihe/ihin Aitfillint (he eeiviet. I

17.11. DATA LOCATION ^ |
The CortfrKterihill provide lit M/vleii to the Suit end iti end vt'creioiciy from dm ctnieii |
lnihetl.S:Sionfteof5a(ediriiiruiiMllbti6eiicdtolelyindtioccnter>lntheU.S. Tho. |
Contrieior thill no) iHow lit pertehnel or eeiitncion to ttore Sutt diu on porabte devlcd,
ineludini penonil eompuicri, eieept for devieei ihit i/t uttd ind hcpi only it iu U.S. diu
ecnlen.'The Conirocior shill permit ilj pcrtonnel indeonincion to leettt Suit diu remotely
only It rcouined to provide icehniul tvppen. ^

I7.13.SECURITV INCIDENT OR Data BRtACM NOTIFICATION .
TV Conirietor ihill inrpim (he Stttc of my tecurily incident or doti brtieh in 'iceortfinee
withNMRSAjJF.C.
Coiuier: ' ' '

Oiniel}. Oilier, CISSP ' , * ^ ^ ,
Chief ItiTotmiiioftSeturiiyOnietr . I
NH Deponmeni of Inrermiiion Tdchnoloiy . " * !
OfTice: MJ.7H.J7H Cell: W3-MI-M3«
Oinitl.Oi|ier@doii.nh.|ov ' v: i. ,!

I. Ineideni Retponte: the Conlricior mty need (o communiuie with outside pueici , j
rt^irdinfi tecuriry incident, which rriiy inelcdt contK(in| liw cnforeement, fielding ,
tncdii inouIntiind ieeJring tiiemiltipertiit It mgivillyigrted upon, defined by low . «
or eofttiincd in the conboei, Dittutiini teeyriiy jneidetttt with the Suie'thould be '
htndlcd on in vrgtnl u-netded bull, u pin of the Centnctor communluilon and ..
miligilion procejieis u mvtuilly igtt'cd vpon,- defined by Iiwor eonuined in. the , ^ i

'Conlritj. _ j

Security Incident Rtponing Requtttmenij: the Gcnoietor stall report ■ teeurity ^
ineideni to the ipproprtlte Sute idcnitfied eoni'teiimmcdiotcly IS dcrmcd iri.i1)e SLA. .

c. Brtich Reponini Rcquirrtnents; If tht.ConirociOi his iciuil knowledge of o
eonfimted dm brtich Ihn effects the. lecurity of iny Sure tonieni thit Is lubjeei to
ippllcibic diti breneh noiinciiion liw, the Conbirtor ihill (I) promptly rjotifir the • <>
lOprdpriitc Siiic idcniiriod eoniici irithin 34 hours or sooner, unless, ihoncr titnc if
required by ippliable liw, ind {}) itke eom.niertiilly rensoruble mctsutts (o iddreti
the diubmCh in i timely msnncr. • .

]OI9ri)74 IT Froviiiory - Pen 3 Pi|e 31 of34
Ccntneior |iyj[i|]i;
Oile:

r iiylilU;

jjifc
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.  II.U.eRCACM'RESPpNSieiUTIES • ■ '
Thii ictlioA onljr *ppli<t vhcn * diit fcrudii^un wiih itspcci lo pcnonil diu within ihc
potiaiioh V comrei ofilic Conincior.

«. TKc Convscior. unlcii'tijpiullied oiKc'rwiic, ihilt imnia$|«iely noiify l)w apprepriilc
Suit (deniintd untici by iclcphoncvn (widincc wiih ih{ igixcd iipon iccvriiy 'plui
ortKurity prgcrtuiti iril fwiDntPlylicncm thdc hu bccn ■ iKpHiy ihcidcnl.

16|9-0}4 it Prpyiliont - Pvi 7 Pa^f 37 of J*
Coniftciai-WlliiftS: >:
■P«c=,

-  t

I

p. The Conineior, unlui tlipulaicd bihcrwiic, thall protnpiljrnpiiiy the tpprppniie * ^ I
Sum ibcniiruO Mnuci wiinin 74 hovn'or toontr by ultphpnc. ynlcii ihoncMimc ii ^ ' .
rtqulieo by tppli'caPIr taw, irit confiini ihii ihciT ii, pi rcuoniply bcliryu ihii ihctc
htl btoadiia b/tich, ih( ContrKierihtll (I) cooptmt wlih iHe Sdic as rttienably ' j
rci)uaii4 W ib( Siatt le Intaiiitic and rciolyc the dan brucK (2) promplly . ^
implcflicfti ntcuta/yKrhtdial mcaiuKS, if Mcuiary, irtd ()} decunicni r«tpont!v( t
aciibni lUtn ttUicd 10 iht d>U bfuck, incMihi inV ppet-iiKtd'enl rtvicw of eycnu i

^  > and aoiipat uben i» nitbe<)i»fttcb in buiiMit prieiius in providlai Om itrvicoi, if „
'■ necciiaoi-. . ' . , " j

c. Unlai oihcrwitt ttipuisKd, ifadiUbrcachii a dirocimull ofiKaConmciM'i • ■
brtadbofiiiteniriciobliplibniecnerypiptnonaldiuefoiharwiteprtytMlu < < |
rt1caK, ihc Con'nc(orshil) bui(h(tOsuas>ociaieclwiih; * ' |

(I) iht invcsti|aiionand moiuiionorihe data bfcach; '
.  (7}no>iritaiiDtttioindividuill.rc(ulaiono>olbcai^uii«dbySui(low, ■

()) a cndli (Mniiorlni jtrviceftouitd by $Utt(ar fedinl) law;
•: ^ (4) a website 0'a loil-ffic number and call «ni(i To ariecicd Ipdlviduali

rcquirrdbyiuic law—-allnolioeacndtheaytrapperitcondper pcnoncost
i  calculaltil fbrdua bttacha in the United Stiles (eurrtnily S70I per

'  iccordfperiDh)intheniDii[Te«ni'Cosi of Dili Breacft SMl't Clobal Anaiyiii '
publiihed by'ihe Poncmon iniiiiMc I T at the time of ihe data turach; and

•  ())coffipleic all corTteiiveaaionsai reasonably deicinined by iheConnetor
>  based onrooi cause; alt [(I )ihrou|h (3)] iub|ect lo ihis Coniroei's limit as ion of

j  lisbili^.

l7JJ.NOtlPICATIONOPLECAt.REQOCSTS , *
Tha CanlnciorthilicoAlaet the State uponmeipl of any electronie discovery, lili|iiion holds, e
discovery lavchc) end eaperi lesiiiTMnitS 'eUicd ID the Stait's daia under this conbaci, or ' }

:• which jn any way mi^i retionablyrccguirc aaeia iQihc ditaofike State, ihcCbhiractprshill '
nomipond to lubpoitnai, service of proeen,tnd oilier' legal rtqunii rciitcd to the Slate *' ' r
wlihouf first notifyin| the Slate, unlcti prohibited by law from providirti such notice. • |
I7.l«; AticESS TO SECURITV IOCS Ahp REPORTS 1

[p'• ■ ^ TTicContrtciorshallpiovidiiepoRstoilitSiatclnaronniiuai/tcdiobybothiheCeniiieior 1
'  * andihcStaic.Rbpoeoshtliincludaiateneifiiiliitict.useeacuu, uscracttistPaddrcu, latr *

aeecii hiiiety and Kcurity logs for all State fdes related to this contract. . • .



iril.CpNTRACT audit
The Comnelor lhall eltoviht Suit 10 tudii ehnrorrMnce tt Ihc coninn Suiemty !
p(rf«mihiiiuiHerunnci*rii>iiihifdpeiTytiiuiiit/i/i9i>*iititH>tSnie'tupeiiiie. ■ )

l7,IJ. PATACe«Te« AUDIT ' • I
^  The Coftinttor ihill perfbnn an inttcpeitdeni svdii of iu diit ccntcn 11 leui uiftuall)'tt lU . '

ciptnK^iAdpraridefredieiedvtnionirihtBUiIiiiijpprtu^nrtquai.ilieConiiwiormBx ' ' 1 ,
■  «cmo«t III propricu'nr inronMlisn from Ihe rcdulcd y(riton.°A:SemC«.OrginiulienCenlr4>l ^
(SOCjiiudiliepcrtCf ipptovtilc^uivtlcnlitlsihtmlnlmuinlmlortlhTnS-pwtytudii. k

P.»». ADVAhCCNOTlCe ♦ }
The CtMdtlor ihill |it idnnee nolitt (10 bc dtitfmined Bi i(ie eonincnimt ttd inelvtfcd , ?
in thf SUA) 10 iht Suit or Any up|rtdBi .(t,g., m»jO» ypgrtdti. minor irpjftOa. lyiiem ' ?
chingcf) the! (lily impoet ltr*ice »*tileb3Iiljr ind performMCi. A.mtjor upgirode ii e ^ ^ "
rtplicemcniofhwO»»rt, loftwi/t or fimiKdn j«iih»ne<»ef pihener »eniDii incfdtno brtnj
ihe lyiltm up" 10 dile o' 10 Inypreve in chiiBMtriUiei. It uiiiilly intludo 1 ntw »enJoh '
hvmbtr..

IT.tO. SECURITY' • , . .
"The Conintto' ihell diitlbit iu non-pipptlen/y teeiiiiiy prottifct Md ttehniul limiririofti
ioiheSiitcivehthit'idcqini(proieeilonind'n»ibilltyunlxiRBlnedheiwceiitheSititen<l <■
the Coniroctor. For twniplc: vlrw ehtcWng irtd pott iftifTing — Iht Suit tnd the Contmcior '
thill ondeniindeith Mhtr'i (Olct end rapoiiBibiliiin.

irji. «P«-0ISCL0SUR£ AND SEPA RATION OF DUTIES
■  Tht CoftlTBaof iholl enfortt itperilion of job duiiei. (tijuift eornmereielly rcuontbie noiv
.  dilcloiuiT igietmentj, tnd limit iurr icnowlejd|c ef.Suit diie 10 (hit which ii ibBOlidtly ' ^

nettileTr lo'ptrronn jcb duiia.

ir.n. lMPORT AND EXPORT OF data ' . ' •
The Stele ihil) hivt Iht ibUlly 10 iihpOtl or uport OlU in pitttmul or in eritirt^ II itj •
dlicniioii viihdui iMtrfcrtnct from ihe'Connocior. Thii intludu iht ibiliry for iht Suit 10 ■
import or eeport dell lorhom oihtnc.rviee providen. , ^ <

.  I7.1S. RJESPONSIBIUTIESANO UPTIMfCUASlANlnEE
The ConifliciOr ihill be (aponiiblt for Ihe •eduliitioe end optriiion of ell herd<»irt, lofrntrt
end nti«»oih luppon rcleicd 10 the itivica bcini provldtd. Tht (tthiiicil end proftiilonil
eciWiiitt rtpulrtd for ttublithing,' mtniging end meinielning the cnvironmtnli ere thpitipoeiibilltltj of tht Coniritior.Tht lyiitm'ihill be eviilebit 2^(7/365 (with «|fe«dt»pon |
ffliinitnirtce do«mlime), end provide leryj'ee lo euiiontert u defined lit iht StA.

T  .. . . . . _ _ ^ .
iT.le. RIGHT TO REMOVE INOrviDUALS
The SthlnhBll hive thi right tuny iimt lortvim iKil the Conirtaor remove frotn inier»«|oe

I  wiih Sriie eny the CoeWHpr reprdewetivt iKhB Iht Siitt belitvii it dtrnmeniel ro its worhing ^
•  rtiiUonihip Wllh Iht Cofllreeior. Tht Suit ihill providt Iht Cofltficlor wilh rtoiiet oriii" ,dcvtnninetion,eBdlhertiior)iiire(iuBliiht<tmovtl. IflhiSiBlciignifitatheUpottnliiiitCoriiy ,

2019.OM IT Pmviiio^PertJ Pegt;) ofJt
CoBimeior Ihilitli: ^ '
D»'c: lit



v}oiiiion' uitu with rapcci is the rtquat. the Connclo'r ili«n itn/ntdiiiely frmovt lueh
individuhl. ih< Gowticior ihtll n« Miigft the penon la my upect of iht cohinti or fuhut work
ordcri wiihowi the Sitic'i cattcnt.' ,,

J0l9-0T< IT Pfo»Hiiori^7^irt J P*|« H of W
Cofll/ocior l«'VioJ»L
Diic: V| <r n



stATE OP ̂n£;w rakpsrdie
^  DEPARTMENT OP INfORMATlONTECHNOLOCV

■ WEB OESICN SERVICES ■

CONTRACT im-Oii
parts . >

'' " i i

1.0 INTHOOUCTION- ' !. {
•  ■ ' .. • ' -l

proOltm Suitmini -The Suieof Ncw HiniMhI't (t uiked (emedciniu ini) improvc'Suie tgtncy wetaitei. Cunnil/,
NewHirnpihirt tiency webiiitiircnol mintied uiin| en cnierptlte wc|b'coni(nt)Mneg(mini'to1ij(ler>, 4n net tfdlgneO ' ' j
with I ciracn-ctniric fKai, end do nei jhin comfflon loolt ivdh'u publie ulindin 0( lekretiibli dKumtnt libivio. *

Tb* Sure it iinpletncMins tn cnicrpriit wtbConttni nitnetcmlni lelmlan known u Oniptl 1 In a ihtrad, hetlcd ■
infTuimciutx. More ibin 70 i)cne)i webilia hpiied M ihe cutrtni cnviiQnmcni muit Oc dcploptd ip ellew pgeney cbnicni |

' providen 10 ub( •dvkniiie Of theOrupal Gontenv mani(cincAi ipittm ind Cdtnnipn'ioolt. To do ihii crricicnily end
elTtcilvdp, iht Sieie iniiiiherfe itt ofeoinitionOnipi) I itmpliici lolx viiliwd br #11 Steic of New H«jfT>pih!rt webeiiet.
The templiic librtry will include I common iti of lieoit end leMrieieniptilu. Tbei't iemp<i(ei ok taiily modified to ■
include ibc itency bnnding 10 Ihey miy be quickly deployed. T

SifiUmcfll of Work

The Conitoeict, SiivcrToch. will uii'it the Siete with the eneadon ofeommen iiidvc-urtble dejijnj ond bMe templeiec fot
Dtuptl ihel tMII be uud by oil ciiceuiiuc bionch itencies..'nit eontiieiot will otto we ihote tc-u»ble deiifnt to provide
content depioymciil ter»itc» to liunch two cjtecotive bnmch'webtitej u well u provide eonieni ortkniniionud iirsicgy,
fot one ceKulive brooch iteney. SilvteTcch will provfde icehnic*! upeiiiie u contutient luppoir to the Stole And leven^c
the power of the Drvpol I web hoiting environment by leodint eiton for content dtploymenl ond liuneh of rwo(J) egency
wcbtiictind wetoiic plinnini md coniem orgeniaiion for onefl} a|tney wcbtiie. H;

The ConlroelOi. SilverTeeb, wHI be Utilling the State with the following plloi implemcAialidiu:

1. Citiiion of common and rc>UMblc dalgnt end tee Utnpliiei for Orupal;
2. Conieni deployment ond leuneh of the Cbvtmor'iwebiitt; *
}. Content deploymrni ond IiunehofiheOepinment ofEdueiiiofl'i'websiie;- .
e. Webtiteplinnlngiitdiaotegyindeoniettiorgo/iiaiionfofiheOepirtmeniofEnvironmentorScfvItojiond , /

' y prOrQilene) Sicrviecj for idding new Siste Ageney Implcmcmitioni.

The eonlmeior, SilvtiTecK wHuiiliu on iicrotive delivery ipproieb during the iimiegy ind deiign phoje of thij pnojeci.
During du'gn jpeciricolly. iJie eonincior will piovide up to three (]] uniqw dalgni. Upott tcleeilon of o dittction by ihe
daigniied ititi pcojeei itim, the eottiioeiof will provide foi up lo ihioe loundt of modifiaiionfrevijioni to the Kiccicd

' daigh direction.

Cineril-Projeel Aiiumplloni j:; *

1." provide prejeetimeking tool# ond lerripliio to record ad ttianege /llwtl. Rilkj.Chinie fteququ.ReqMirtmtw,
Oeeition Sh«ii, end othei doeumaii wed In iht mMigtmeni iind boeking ofiht project. The .Stiie uid the
Coniroetpi'i Project Mutagen will review ihtic loolt ond templwo ad deitmiine which ona will hp wed for
the project. Treinlng on ihae looli ond lemplaiti will be tonducittf enht ilorj of eoeh phut in'which they will
bcuiedi

2. Prior to Ihe commtntetntni of vrofk on Non>Soflwite.Md Wfintit D*li*ei»blej, Ihe Contrbciof tholl provide lo
■  the Stole I iempIote.uble of eoniait. or igend# for Revifv ad piiot ippro.vii by the Suit.



STATE OF NEW HAMPSHIR£ '
DEPARTMENT OF IWbBMATIONTECHNOLOGV

WEB DESiCNSERVices
CONTRACT JOlMT*

PART 3

]. Th«Contnno> ihtllcMVIC Ihll tpproprillc Icveli Oi KCuricy ire impluncAlid mS milnulned in order toprolccl
^ the ioitpicy ind reliihility oYthe Suie'i InfoBnilionTcehnolegynseurcu, infaimiiion,md iirviui.

4. The Oellrtnblcj vt let lonjt in the Sclitdulc dacriped below In Section 2. By uncondiiionilly eceepiini t,
Oelivcnble, the Stiic rtiervct ihk rifhi to njcci.any ii<d til Otiivcnbia in the tvrni the Smc deiecti ohy
OcrieicAcy in (he Syiitm, in whole or in pin, (hrov|h edwpletibn of ill Atcepunce .Taiing, intiuding but noi'
limited 10, SoNwtre/Syttem Aceepiinee Tening. indiny-oieiuioiu (hereof,

i. Pricing for Oeliveiiblu «i Mi fcnh in Eihibil B: Price end fiyiAeni Schedule. Pricing will be encciive for (he
Termorthij Conertet,ond enycmicntloniiliereor.

Prino/ntfrr o/rAti pagt ImtnlliKcll/ It/l UmuM

Suie of NH Coninu 201P-074

Jnirodueiien,- Pin I
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state OF NEW HAMPSHIW:
bEFAftTMENT 6r »NF0W1aT!0N TEC^NOLOCV

WEB OESliiN SERVICES
contract JblMTA

?ART3 . ,: ^ ' V '

EXHIBIT A: contract OEUveRABUeS

•  ̂•••.!, j. /< ;■}

i b DELJVtlUeLES, MILESTONES, AND ACTiVITiES" ^

SilvtrTcth ihill provide iht Sine wtihproTdl^eRtl itrvlctl KaulmllocDinplttt /syr(4) ipeeiric pivjAU. Thtlnltisl
piojKl> C<uilon oT tt inniein end n-ttubli dttipiirend due lempliitt for Oivpil, ii (he lie|r Hclirendle 10 <di
tvcca>riil dpplbymvil oriht <!<> wtbcpnicnl niini^tmcni lolwlion loM uKil bp til Itlli Itinelet, Thc rcniiinini
ihrtt ()) prpjieii' illOwiXc Silit ift tompitu pilei tAiigiinteu All nlidiic ihc luceeu eT Aene-viibii dcitfni ind
bue icfflpliiei end uublith lilt ntteuuy builneti pnceiui 10 ivceenMlp ml^tc pll iiiic egcnty wibiitti 10 At
new hotling end tPnicnl miniic'incnMolulipn.

I, CrMilsnprCemnentnd rr-uiibli.dniini end biM ifmpUin fpr Prujpil
>  IncPlltteruion wilV belt end I dnisniicd dciignieim, SilteiTeeh will review, plin end ii^'ieti (he

,, a (rtilien oTi let of eommon Otupil i lemplilciio be ililiied for ell blbir Siile of New HMtHbire wfblitti
(ineltidini ihe ibrce meniiphtd Inthii propoiil]. The tecpe ii limlied to include i common ui of IS core

'  ind icneric itmpliici - ineludlni (he icifelion of 1 common ceicndirin| iool, i common leerchible
decumcnt llbrvy end file rtpeiilory. tnd (hi tilKliOA of t cbiiimen ncwVevenlbif R module cohngured

,  r within Pivptl I. »

SilycrTcth willdaign ohd dcvrlep (he ityle lilei^ wiiefrim'ct tnd neMOwy'ietnpliiu fcr Acic core pegfi.

Prior .10 Ihe tngigemeni on iht other pro;ttU. SilverTech propoiO deeigning ind buiWing the jenert.
webihc lemplita, modvlrt, tnd funciioniliiy Aii will be remtd io biiitdoui iddiiidntltgeney wcbtilo^
SilverX'cchehviii'eniihiicemihanAincii'onoticyincludintiiemiivehu; '
•  Wtbtile Templeie wiihcommon Hetder,'Fooler,endMtnwi. ,

i  • Lending Pege iempliici wi A common Hero tnd Coniemmodulc^piiont.
•  Surth Retulii webiiie cempleit. , ^

a  " • Eventi lill weblile icmpltlt.
t  Hcwi iiii webilie icmpliie.
•  Prtu ReletM wcbtiie lempiuc. •
•  Miilli-medii weblile timplile.
•  Abiliry lo tct en emergency fli| on t home pege/lending pige 10 highlijhi plem 01 lignificint evenii. ■

>) • She ihclt/eore 10 be ttiiliud with lundiionuppliulibni ti needed. -

Sil»erT«h will utjiiie »n iierttivt'bilivery.ipproieh dsiing Ac imiegy th^ design phiie of Aiiprojeai tfO'iP''Rtf ViTI provideup 10 iVet uni'doe dtii jhi (infftil pro
delict) iiMgpdh ieleaionof idiftelion by ihe SuteofHtw Hempihirt. SilverTech will provide for >

'  tipioihmioundeofmodifictiipni/rcviiieneioihcielecieddciigndirtelibn. . *
"  « Prejcei Aieumpn'oni indurfe:'  J

...

SiiubrMHCoftimci WHW ' ^ ^ ^ .
C*hib(tA-CbSinci Dtli»ertWo - PAfi) ^ \
Daic: yb]l\_ 1(1 . ^ AC^tirnaht*i\f^hUr * Pi|t2bO? ^ f

.f;- 1



STATE OF NEW KAMySHrRB
OEPARTMENT OF INFORMATION TECHNOtOCV

.  WEB DESIGN SERVICES •

CONTRACT :0IMT4 .
•  . parti ' - i

,  » $llT(rTcc>i.wllldui{ntntf4tvcl»p:U>(onncenuniqti«pi|((cmplit(s-inclu4mShonicpite '
•ndupiorovne<nunlquelnMt/lM<iii|pi|rj<obe'used«ni generictuiiTor'illSun ofNtw ,

!  KimpihircwcbtiicswilhinOrwilill. |
•  Silvc/T'teh «iiill Kl<n'*i>d'i<nptcmci>l I cdcndin/i'i loknien witSid Dn>pil t. ' ' '
t  SilvtrTcch will wUci end iinpicmtnlt lUKhiblc 4«cumcM libiry/Filt rtpMilory Mlulbn '

wiihin 0<vpi'(• ' ' I
•  'SllvirTeth will itlcci ind implcmtm I Ncwi, E'cnii ud Prcil Rdeuci lOlutlon wiiAln Dmpil

.  • " ■ " {
•  Sil'c/Tcch will teltci end impiemcniopen tourccOrufilModuIci when tvillible. ■
•  The rcuublc componcnu wlirbt deAivid u ptn efilM iO^lttlC pltnnmi cITort. ^
•  Sil'crTcch will weA with dciignitcd DOIT (Ufr 10 wlu^ihdconfiiurc.ihcDrwptll

'  cnvinnmcni with ihc lemplii'cj ind Drupil modutci . . ~ (

7. Rcdiilgn, divelopmeni. cohlihi.4ipi«r>neii inS liunth of • imdl c|iiiey wtbclic (leept net ip-
iicttdWpigiO

SilverTcch propotct lo rcdciign md devclopi hew wcbiiie Tor • imill iimcjr urilicing Dnipit I ind'.
(Ik lite iRvciwie ihircdby OolT wiih SiUerTnhlh DKcmber, 201'!. Auumpliont on (hit cngigcmcni ,
include; • , • v,
•  Limited 101 muimum of three itrnpliidk ' ^ .
t  Limited 10 < muimum of twenty-rive pt|(t-eeclvding Ncwi end Pieii Rcleua.
•  SilycrTcchwillworliwitkDelTtpobuieiheNiwteAdPreiiAeleeiesmHmetypcofinuitedup ,

XML fonnil tor UK in importing Inio Onipet. _
•  Thii prejcei ineludei SilverTceh'i lime indcdirii derelopmeni, ebntcni dcploxmenl.puiliry

■iiurenCe end.Orupil/livc rlie.eonrigvrilicn luppon For OolT-clong with Ituneh tuppot. Inoddition, ,
we hove included projcet minigeminl lime. ,

•  All.nudedcoMCfli will be provided by OoliF or deoiptied conlocii in eleeironic rormii inbluding ..
•ny nccctury imigci, photegnphy, cic.

•  No ttniegywoA it ktlumcdTor (hit projui (ovuide of the "common" irmciy project).

The timeline for ihii p>p)ctt it e»timiicdb<lwcen 90-l 20 dtyi upon projeet tppavil.

]., Rrdnlgn, de'clepmintreenient diplpymeei end liuneh of the Deparnneni ef Educiil'en Webilit;

SilverTcch propotei 10 finiih the rcdciign cnj.devetopmcnl of Ihc Ocpcnmcnt of Educclion wtbiiic I
loccicd It wsw.eduenion nh.Bov. Utilising iXe ftnrcgy end pUnhing weAilrcidy completed, .
SilverTcch will help ccleet new »rtejemplitei viiliiing the DelT common rcmplitci project deiigned ;
during project I. Alldevelopmini will be perremed within Dnipil I.

Projcei'iuumpiioni include: ,

SnteofNHComf»ei20l»-074 ' ^
Cihibii A-Contriei Ociiveriklei - Pin)
o»i<: ■ ,f
Cenineice'l Iniiiili w> Ptge}of.>}



Ttit limtluH hi «Wl phUtofOic Otpinmcwef£nvtionnitfli»l Strtlces wtbtlie rrtaipi j| (iiimiiu)
bciw«n I20-I SO dijri upon projki ippfovtl.

SiiieofNHCoMnei2Pi9^V "
E*WbIi'A. Cwnn OeJivCTtblo - Pm J
Oilt: yHflff / .
fanmnof't Iniiiili (L/^^ Pigc < of))

•  STaTEOF NEW HAMPSHIRE
OEPARTMEf<T OP IfffORMATION TECHKOUOCY

wEBDESICNSEPVtCCS

Contract 20i9-0T4 ?
pARTj ' ■ • - , ^

•  Ttiit projtct includu SilvttTech'i llinc in itnltc/pll/inint. itmplilc culomiui'ion, ^ ,
development, content deplejrment, quiliiy uiurtnce ind Dntpil/llve iltc conniutiiton luppon
for OoiT eion| iviib liunth tvpperi. In iddiilon. we hive included prejcct muiiEemcnt litnc.

•  Ailn(ededcOAicr>iwiIlbcprO«idet)b]>DolT«(dai^iedeonueu.ln<lecsonjcronnit
Inclutfingnny nccrwa/y <ini|ci, ph»iepiph;r.<><>nc«Oed rot templMt dtti^ •no aneion. '

•  Mt iddilipnil or n«w tOitcor w»A ii tein| ennducud ipui Ibe uiilini werb (hit hti been >
/Ootw by aneihtr v«r>dO'.

•  W( will uiiliu thi con new OfuonI I icmpliip crtcltd le cuiiomitc ihe« for the Oepcrtmeni of
Eduuilen'i nccdi.

•  P*|« count nDiiec>CMd'}OOpi|udf eonicni for ibt Ocpmrncnt ofEduuliM}

•  Ineludei rime to uibi DolT wlih the liunch ofOk new wcbeitc in in hoftin| cnvirontncni

The limcline fbi Ihii pbueofOit OepomKni ofCduuiien wcbiiie leduitn li cctlniiitd between P0>
120 tfiyt upon project epp/onl. ,

Content orgenlutlon, iht pliAntnt/iinttQr.'ridalfnoiid dtvilopmcnl of the Oepornneni of
XnrlrotiflicnijI Servlcd wrbtllr

SilrerTeeh prepoiu to rcdcflfnind develop i new wibtitt lociiedit Yrww.dei.nh.tOY uiiiitini Ouoal
I. Thireffon includu wotb for crcition of vp to ten pcnonii oi tcrtei iitditntci for the webtiic elpn^ '
with pcrfonning content review end proridini gvidiiice cn eonierti eovm/r end nptdi. Buod on.tbc
content itruflort, • high-level infoemiiion erchilecrut or litctnip wilt be developed in-celliboriiioo with.
OES (the litii level being SilverTeeh't rBponoibiltttrtnd Icveli two ttnd beyond being developed by |
OES). thii iiitmip win ilw help in Ktectin|.tht nsdcd tcmplita horn the common pool of tcmpliia.
Pinilly, the lelcct (d dtiigp lemplitea will be conftgtind to oule I new webiitc uillitini Oiupil i.

Pr^eeioMUmptioAitncivdo; -*
'• Configuration tndcunomliiiionef up to ten iinii{ucpigctcinptiieiforiheDcpinmini of

Envlfonmeniil Serricco'needi from ihecamnien lempleiee cfuied.

•  Thii project intludci SilverTcch'I time in enidn/pluinln^.templetfeuitoniiaiion,
'.devtlo^eni, tenient deployment, i|ia|ity oitunnco uid DrvpiClivt liie connguraiion itmpon*
for OolT olong with liunch iiipport. (n iddiiion, we hive inelud.ed project muijemeni time, ,

•  All needed content will be provided by OofT or deiigneiod eoniicu in clecirohir Porinii
including iny nettuiry itnigct, photo^phy.eic. needed for lempliii dciign ind crurion.

i



STATE OF NEW HAMPSHrRE
DEPARTMENT OF INFORMATION TECMNOLOCV

WEB OCSICN SERVICES
CONTIUCr 1019-OtR .

^  " PART3

J.'l DEUVERABtES, MILESTONES, AND ACTJVITiES SCHEDULE

P/«lt<l l'yef«#ir8>i.«f/G»inm6«.iBd.r.i;,wVbli.dql|«j.«ii^6j»5ifmp'I»lo

Nemt ■ Aeiltitjr, Dfli*eribli.«rMluiionc
Olllriribll

Tyi>«

Projected
Delivery
One

Arejicei Plin Dtlivtry
Dciilltd projeci'pfin wiihud uilgnincnu,
duel, uid mllciionri '

Non
iclbf/t '

4/1/2019

Strtlific PUnnini - 30H
cBmDltilen

Oi{)iil deiipi inieQr ll»l iddraiei unioue
itecd'i ofiutc eecncia

Noit

ioAwut
4/IJ/2019

Sinl((iF PI»flBin| - lOOH Conipltlicn of digillf dciitn 1011(0' Non

loDwire
4/30/2019

Inliiil PrapDted Ouign
lcli«enr

Up lb ihrce-unique inUleipteppicd detlsni
for tdealofl bv the Suit of NH dolitn turn

SoRuw;c .5/IOf]OI9

Home Pile tnd one (1)
inncr-^je dsign
cofliplciion

Up lb llvee roundi of modirjCtlibAMnd
(tviiioni to Ific dai^ dinciiin itlecibd by
ihe Suit of NH daici turn

Softwt/c. VI3/30I>

Templiic Oui(n,
comolciien •)

Cbmplciien ofiip 10fiflctft unique pnge
lempliia

Sollvirc V}</20I9

Oivpel icmplilr Ind
Module compliiion

ScKciion^ impl(meMiiibi«rD>vpil
tnodulei idcniiried inihi imitile pliniuni
effon .

SoRvve 3/31/1019

^A completion
Toiing end viddition of iht dellvenblet in
Ihe Suic'i hetiini tnvlraemeel

Noit

loRvruc
6/7/2019

Pfojict l:;Re'dulio,'dmiepmiriii;MnL«Af)tiP^5F!P*''-''4"i5yAto!i,-.'5.VLML4V T£tiU'. ' >

Ntnt Actlvii)', Dellienble.orMiliiiobt Dilieenblt

Type

Projcciid
belivtry_
Oolt

Pfojeei PliB Ocltvciy
Ofiiilcd ptojcci plen with ink etiitnmuiu,
deia. end milcnonei

Non

toftwiK
■}f 17/2019

iVebliit Cruilve
Completed

Siiilc mock upi orihe wcbiic mini iltf
cominpn itmplaia vlih ike efiney ipccinc
brandini irc aalcd.

Non'
Softvrirc 6/14^019

Wcbiitt Canfi|uml)ea Setup ind cenfi|uraiion ofibe Oivpil
liuiuu ind mcfpe common uiia.

SoRwc 6121/2019

Sitic of NH Conlnti 201 P'CH
EihibiiX Ooftinci Oilivcriblcf - Pit 3P«"= W\ ,r
CoAlnciai I (niiitli U| Pi|e 3 dT]}

I
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contract 1019074

PART 3

rcmpliK tryj Wldgtl
Confiiurnion .

Sdwp Kd coririftfrt the fcgufred (cmplitei
aitij fidgeu. (dd in Iht agucy ipecific
branding and CSS.

S'e'ltwvc ° 6/7tnoi9

Conicm Dcpleymcfu
Ocployfflcni of the wcbiiit conieni inio
OiumI.

Sofhnx ■  J/J/20f9

QA COfliplclien
■ Tutlng and trilidailen of ibt dtlitrtnbla in
the SKU'a beiiinx (Avlrannimi.

Software 7/I9/70I9

GoLUt j
Sill it pvbliibtd and ntada anilibli lo iht-
mblic p .. .

Soflwara tn/}0\9

.H'lli"*'' ' f
■  - . •

Niini Acllvliy, 0«)i«crabli, orMlltaioni '
DalNiroble

Typa
Projeticd '
Otilvtry

•Ottr '

Projrcl Plin Oflltfy
Ooiiled projict plan with tub aaiipimtnu,
data, a/id ntilcnonta

Non

loftwtrc
J/l7/70t9

Wtbtilc Crti(>«(
Compltied

Siatie mecb upi of Ibe wibiiii utlng the
eantmon lamplaiu wiih'ihe agcniy ipccirie
branding art crtiltd.

Non

SefKrara
WI/IP

Wtbiiic Conrigurition
Stiup and'conrrgtirailofl ofiht'Onpa!
intianct and nticrgt wminon asKU.

Softvrart vmn9

Tcffipliic ifld Widget.
Configutiiien

Saiup ami tOAfiguM the itguirtd templato
and wid|oa, add in tba agency ipceific
blinding and CSS.

Selhorc 7/19/2019 ■

0(iign/HTML (ltd CSS
OA

QA ofihc HTML and CSS oompieM
(

' SofSraia i/2/7Di9

CoitMfti Oeplejmcnt
Milotont

7)Hofconientd(ptoyffltnl .
Sotbwaie 8/9/2019

Conicni Deploymcfli '
Mituionc

)0K of content deploymtnl . SoAwuc 8/)i/20l9

CoAicni.OtpIojtntnl ,
Miicilenc

'lOObiorconicnidtployincni .
SofSra/c 1/73/20)9 .

OA Complelion
Toning and lultdaiion of the delivinibtca |n

■ Ibe Slile'i boning cntfirgnnieni
. SoRwire 9/6/7019

P>aytti<rCon'itji;e_^fft;Miloi;;lli'^pli'nfflBc>jrtait^ iiafsjisL- '

Nenti Aolially, DalUcnble.er Milriloai
OtlKerabli ,

Type,
P/«Jiciid
Deliaary
Dote

Picjecl Plin 0«li*e»y
Otiailcdiprojcci plan with luk aaiignmenu,
daiea. and inilenenei

Non

lofS^ait
S/I7/70I9

Sum of NH Centnci 7019474
EiHibii &-Cqnina Odivcnbia - Ptn 307u: Tffi ,
CoAiraciof'i Iwiiili tn^ ■■ PigcSof}}



STATE OF'NEW HAMPSHIRE

DEPARTMENT OF INFOiRMATlOW TtCHNOUOCY
■  WEB DESIGN SERVICES

/  contract J0IM7<
PART)

ii-

Pcrioni Compktion
Reoviremenu bucd on ihe MCdi of up lo
It'A until lUditACII ^ .

.  Softie ' S/21/2019

Sinic|y Cbmolcllsn
InfomiitiDA ArthitcctUK (Up lo Uvcl 2)
tnd WireAwnc Cklivthr

Seftwirc .7/2V20I9

ConUnI Review Wld
^idinec Phui

Complcii comuii review vtd piidiAcc for
DESoniddiiionilliveli

•  Softwwc' I/IA/ZOIP

WcViItt Critlivi

EomplcKd

Sliiitenoek upi of ihc-wcbiiii uiin| iht
ceminsn tunpliia with ihi iicACjr ipnlfic
' biindinx trr erttied.

SoAwvc l/2j/30iP

vyibilic CcATp|vn(rSon
Setup *nd MAfisuriiion efihe Drwpil
iniuncc uid mirit eem(nan.iiiicu.

SoAwtrt l/}0/]OIP

rcmpUu tnd widiti
Eonfiiyriiion

Sciup ind cohfiguit Uie Nquiied icnplttci
tnd widgtit, idd in ihe' i|enc)f ipecific
bnndint tnd CSS.

Softwtre 9/I J/3019 '

Ddign/HrMLiAd CSS
JA

Qa of the HTML tnd CSS ctApleic.
Software 9/20flOI9

■  i

S(iic of NH C»nnn 20i9<l)<
CxAiOii A-fConna Oolivcnblcj - P«ri}
Dm: y/e/H
COAinclor'i InititliM. P||t ) of ))



state op new KaMKHIRE

DCFAfiTMeNTOP INFORMATION TECHNOLOCV
weBoestCNSCRvtcu
CONTRAaTdlP-074
part3.EXHIBIT B '

PRICE AND Pa VMEHTSCHEDUtES"

EXHIBIT B: PRICE AND PAYMENT SCKCOUIC

1. PaVMEKTSCHEOUI-C ■ ' • ' , ■ . ^

I.I NOT TO EXCEED

Tliii ll i N«l 19 C>c««tf (KTE) Ceninti with 1 mulnuin Csntnn vilvc Miaiti In the Cenmci'
Pan I, P01 Ochcnl Pro«Ul»h» ■ Biacli i:t> Mf UmUsilon far (hi pcrlatf bt(w*ch Ihi EIT*al<i
Diit IhftUlh lh( ditt indiMied in Ptfl I, PO? 0<n««l Pr»»i>iwi - Bloci 1.7; Cempltiien Oau. ■
■nte Conndcr ihtll be rctpentiblc fo» pcrfoA«i«j ill obliiiiioiu In icMr^ce with (ht Ccntnct.
Thii Caniftci will illow ihi Cohi/icicr 10 ln»oiee ih( SuteVor ihtYollowini idifiiiei, Dtll*«nible».
mlletignn, end Chinit Oritti fw proieitlMul tovicei ippu/ln| In iht price wd piyment ubtu
below: , ;

MiliKenc pijrfflcnti will be ffl lde upon compielton «i tich miluiOK.

Pritc end Pi/fflinl Ttbli •

Pf«JeeiiV,)?teoilen-i(f.GommBn;*nd;j5-«j.iWEdeij|h^(,'i^,tfw3ij;dlojp,f«»^p2<p»l,,
Oeilyenbli Piymeni

Projeci Plin Dclixnr '  S 10,000

Siioiejie Pluihinj - JOVt ebmplelicfl f Sit,900

Stnittic Plinniflg • lODVi compleiion (21,900

thllii) Prepeied'Oui|h dclirtry .i'yooo

Home Pite and one (1) inner pegc daign compltliert '  S]0,OOD

Ttmpliie Octip compltiion Si0,000

Drvpil (tmplait and Module compliiien .  tw,oos.

a  5 t *
QA tompltlion , (10,000

PiojeeiToiil (2(2,100

?ireJ»ti.i:i!rtVdtit|n'.' Btvtl^me'nt.'^7i^i<iilbleini'rnii..bbd.fiuBt)fio(-B^jn(il._a;tBc)r.
wiVilif/ ......-p--. .... . .. .

'  OilNtrtbIt Pajrmtfll

Pmjeei Plira Oelieery (0

Suit orNH Ceninei TOIF^ie
Enhibii & - fiymcRt Sehtdulc - P«n}
Otif. .
Ccninctot'i InitiiU O Pticlpr)}



STATE OP NEW HAMPSHIRE
OCPaRTMENT or INFORMATION reCHNOlOCV ■ ■

■ wee design SERvices
CONTIUaJ0!P-074

PART-3 •EXHIBIT-B V

PRICE AND PA VMENTSCHEOULeS

Wibiiit Ctoii'c Cen^eittf intf Wcbiilc Cbnrigvniien td.tIO

Tcnipltic md Widgtl Conri|ur»iion

Ccnicnl DtplpymiAi iiul Qa Cowplellpn .13.700 .

So Live' , " ' •  IJ,5»d

^/o}<ci Totil 'Sil.116

Project.3: Rcdatgn. c<.'r.<tgpiinflil!<onUrttfCCploTrotnt:.»rtdJ>uftCh<o[irhLDcP<#m*nt*.
. loEE'duUliOD't Wtbtill ^

Otll'tribli Ptjmcnl

P/ojeci Plifl Oell»t»y 10

Wcbiiie Crcitive Cotnplcicd l»,000

WcbtiK Confiivrilioa S2.D,000

runplile tod Wid|el Conrifuniisn SJ0.009 '

OuifTt / NTML ind CSS Qa Sl«,6»

SOAI(Al:Dtplo>t«inl miltnpnt Sl.OOO

Swiient Deplojmtni milt none S),000

ConicniOcplo/mcnl miletionc ' S),000

Qa Cdmpltiion SI 1,000

P/ojecl Toul ;i' JIIJ,«J1

•  Sinitni b^oijfiitlont'jli^pliiinljjJ»lft'(fi)5jf,t^J|n,f£dr^T.il_o^^ •
(h< OtDorcminl.of.CnvledA'nisifliSAnytti-w.tbViic ' •

r  " Ocllvtrobll Pnynenl

Piojeci PUn Oclivto' ,,, > 15.000

Penont CoAplciloA SI 5.000

Stniccr ComplclioA StO.OOO

Conitnl Review »nd CuidtAct Phut tis.ooo

iVfbiiic Cneiive Compleiid 510,000

Suic oTNH-Coninfl }0IP^074
Ethibi'l B 4 Schedule - Pi/1}

Out: ?/'//] f. .
Ccninao/'i l«iil»i> ^ Pi|c9»r}3
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WED DESIGN S^RFtCes .
CONTIUCT10lf-0r4.
part 3 •EXHIBIT B

PRICE and Payment SCHEDULES

WebtiieCentigVfOlion ' Sl}.000

rtntplitt end Wid|el Conn|uiiiioA

Deiiip/HTML end CSS QA r. I3].000 '

PiojeeiToiil ' , Itee.pn j

1.3 fuiucc Ye«d»f Rjiti • "■

Sil«ciT«h prorcttiOAlf icrvicci ihill OAljr be oecuieb when idtfiilonil piojca worV i,t
/ifittitcd fh/ouih « SOW j| M pre-ptiPi''''^ hburljr vcii4m ntc. ■T>ii ii i blirtdcd
filed urhieh indudtinrtL lodBinj, end miKtHveeui cxptniei.

SIWerTcch'i hovtl^ me li for idd^en {Athirx lervica) iveiteble to pviehiu it iddiiionil Scope
orWcrk with en ebiiiry le pufchue niMt ttmeci u needed.

whereas, The Vendor igreci lo provide iddiiionilproTetilonlj lervieti for ihe cenilnuilio'n
of Sitte Aieney implementiiioni tniielptied!oSFY3ibl9 -SFY}6]2.

"C" vr'• r.

77

Profajlonil Senrlea:
t  OolT wil) pronde dcltiTcd iitftmcAU tlworii for Ihc reovaied

piofniioi>il lerrica.
•  Silvcttech. 11 no coit to (he Stole, will provide futdcoti propduh-for

'  ' ihi ̂ oftuiostl Kfvieto.
. _ • Uporr leeeptirice. The Stole wi|l po> iOW'tip Aoni wiih « 10% holdbiek

•  ThdluiSOViwIll bepildwiihi tOHhold.bieh when thep/pruiienii
v: lervicc it dcllvertd io production.
•  The 30K will be poid OUcf 190 djy Wimnty-period.

The proreuloni) lervicu beint proppitd include oddiilonol SIlverTech'i
Support Sirvjieet oMr id'be uicvied when i(jdMionot project, it
fCQueiied to tuocon en-tolna opplicotiorti end aer odooiion.
The profeu loVtol leryieet will be defined in ehonte orden end icccpied bjr (he
Stole. - '

. SiiieofNH COAina 30f$-070
Exhibit B r fojrmeAi Schedule - Port}
Out; \M<i j.
Coniroctbr'i Iniiiilt U\y^ Poje lOof J)

•:



STATE OF NEW HAMPSHIRE-
DEPARTMElflr OF rNFORMATION TECHNOLOCY

WEB DESIGN SERVICES

• corn-RACT 20if-ou
PARTJ-EXRlBrfB

FRJCe AND PAYMENT SCHEDULES

TKt Suit pi^-Conncioi i|rcc lo die (oliowiivi mp in dc cvcpi iheconinci li uicrdcd u daeriSed ia
Ptn l'. Seeiion J: CDAT>L4Crr£A«.

' Table U.2: Future Vindet RitsW«rkitl«i . '

Tbt New Binpiblrt S(a(t Plical Vcar nisi Irem Juljr I of thi prcctdlnf ctlcotfsr ycir
lb>eu|b Jun* 30 ef ibi ■ppllitbit c«|(ntfiir yur.

'Poli3os-,1itlt
(•;. . !  *v 'S •

•-.imoVi..
• • -T -'c.

■JsWrtou: S

Prajep
Miniga

SI >0.00 SI>ODO 11)0.00 11)0.00

ToehAicel
AnhiiKl

il>0.00 ^Sl>0.00 >l>p.00 11)0.00

Web
Otvelspp

S1>0.00 j 150.00
^ /

: 11 >0.00 11)0.00

L  i

Qa EAginxr 11 >0.00 SIMI.00 '11 >0.00 SI >0.00

2. CONTRACT PRICE . '
NolwiduuhO'ini' my pro'viiion in the CbAUtCi w Ihe CMdi/y, tad noiwiduueding-uaupccied
elfCvumiiflCP, in no evcst-ibill Ihe toul of *11 piymodi nude hy Ihc Siiic ucced ihc linottnl indieaicd in
(he P-31 Ocncrti P/oviiioni Block I.I {"Price llDiiiitjon"}. Tb« piyncni by Ihe Sitic of Ihe lOMi Conna
price ihill W ihi only; end ihe convlne-rcimbunewui lo ihe'Coamciot'Io' Serriea or 0«K*citbla u
.pcTiTwiicd by ibc Cbniran incunod by the Qbriinnoi in'lhc performince hntof.

The Sine will nol be ropouiblc for toy irivcl or ovl pf pocket cepcua liKumd in Ihc pcNormucc of
Ihe Servicci under Ihii Coiureci. - . -v

i. INVOICINC
TheContnclor ihili lubnvlcontci (dwoIcu to the Sin'c for'ill itnounu to be peid by the Suie. Altinvoicu
lubBU'tlud ibill be ivbjcci to ihc Siaie'i prior vriilen'ipptovdl* which ihall noi be UArcaionobly withheld.
The'Cenlrbeior ihill ecly iubmii invoices for Scrvicp or □clivcrtbip u permftied by the Connsci. Invoicu
miui be in e roreui u deomined by the Suii u'dconuiedeullod inlonuiioo, includioi wiihoui limitidon;
ilenlailan of each Oclivtnble tod idcnIiCuiion ol the Ddivpsble for which peyntAl ii iovjhi,.snd Ihe
Aeeepunccdtit n\||cn'nj ntch peymeni; due of deliveor endtor tntlelillie^ enoniUy toiihicnince eKittn;
my oihn Projeei com or.fiioiiien toiouniiif ippliublt

. Sieic of NH Conaici 20l9'07d
Eehtbil B -.Piynvcnl Schedule "Pen-j
Dile:5/llA5 (,C
CoftUicior'i Iriliisli "3 • PiiclleOJ



• STATE OF KEWHAMPiHIR£
OEPARTMCIvror INFORMATfONTECKNOtOCV

WEBDESICNSCRVICCS' ' > I
COKtRAaJOl 9-074 " . t
Part 3-cxKtBiT-B

priceandpavwent^gheoules

upon Acctptwice eft OclitnnbkMd i prap(ily4enni(niri intfoAditpvied iA<^itc. Oii Sbic witlpiy the
ea/rcti «/i4 unlitfivM in'Oitt vitiiin thi/ly()i)) di/iefinrfitt ttuipl. Jan^cu wi)) iie> b( bttlidticd vid
ih»ll

Invotcti ihiW be uni le: ^ ; *
Dtpinmcni bf InfemiiiipATecbnoloty . , ' >
Areoviiu P(y*Mf ' " ,
77Hu(nOiirt ♦ ' ' " >
Coneoi.d, NEW HAMPSHIRE OJMO • " • ' *

d. PA VMENT ADDRESS . ' . . , -

Ptymtnli ihill be Aiidt rji ACH. Ult Iht followini linli id coipH^ilh the Sipit trcuury foe ACH
_ ptymenlt:

hiiBf//wvA>.n>».ioy/ifgaiufv/ii»it.Ytnderi/iH()te.him

irACH i>noii«ii]ibte piymenuihillbcteniietbi foUoWiniiddini; >

BiningiAdPtymcm Rciai'ninoe '

Sil»efTteA ; T
194 Bridge Sbto . , *
MinchWcr.'NH 0)104 . '

J. OVERPAYMENTS TO THE COPfTRACTCR.
TTic Conbinor sbitl ptpmpity, bul no lirer ihtn fifteen (I j) beiineii dtp.'rtnim lo ibe Slel; ibt ftill traou'il
of iny oycipiymenlor (noncoui poymeni upon diuovcry oi noiiee fioniihe Stiic.'

S. CREDITS

TTie Suit miV «pp>y eiediu due'ie the Sitit wiiinf ooi of Oiii-Cennti, i|iimt the Conncior'i iA»oicei
"iifi tpprepriire infOflnitisA tiuebtA . ' ̂ ,

7. PRO/KCT HOLDBACK

The Suit iKill withheld len pticeni (IOVS)lor uch Ocli«criblt ipplitd 10 iht mileiiOAC unounvu sei
foAh in the Price ind Poyncnl Ttble. Ethibli B unii) ivcceufvl concluiion ofihe Wcmnry Period.

SuitorNHCcninn70l9-07d ' > '
Cihibil BK^jmcni Schedule - Put 3
0»tt: SJMIl. /,. ConiAati'l.lnhiiU W Pi|e I) of))



STATE OP NEW aAMPSfllRZ
OBPAXTMZNT OP IKpORMATION nCSNOLOCY

' . WEB DESIGN SBRVICBS
CONTRACT J0IWT4
.PARTS -SXEniTB-

PRICE AND PA VMENtSCBEDtfLES

U tl nftwien e( lil* Wuitnty Pdivd, the Suu ilacrDua iht'iynoa or ooopopesU ii defect!** m oeg-
poforpda^ UVdhielt Will bt ixioLeed lo Silvt/Toclt wbo ibi Suic ddCRBUp iLll the Ocf^yc pi
Boa-pefooslag Mrappoai ef iht Sytlos hu Uts moUcd'

4

' ; i-

Suis of NH Ceana iOIS47«-

BihJhli 8 - PwcBi Schedul* - Put}

•Du»:Jilias l/(
Centnclw'i [Bi'tlili / P<l« I) of))



5TATE.pp NEW Hampshire
OEPARTMENT or IHPOnMAriOKTCCHHOLOCy

WEBOCSICNSEftVICtS
^  contract 20i9".074

PARTJ-EXHiaiTC'.-
SPCCfALPROVtSlOKS

EXHtaiT C: SPECIAL PROVISIONS

7>icr< tn ne thtAgii to ihc Ttnnj ouilMctf in ihi F-JX

hmalHilt hitittltneUf li/l tltnk

Suit ofNH Contnd )QI94)4

^hibil Ci-SmcIiI Pr«v'iiioni - Pin 1
0«t: V f|tf \
Canldanr'i Uiiiili ■ Ui PiSt ltofJ)



*■
' i. i' "

 *' .. - i'
state OP NEW MAMPSHrRi

OtPARTMtrrrOF INPORMAUONTECMNOLOCV {
WEBOESICMSCRNaCU
CONTRACT J0IWI74 j
PARTJ-EXHieiTO • , - ' (

aOMINISTRaTIVESEBVJCES 5 . - , I

eXHIBIT 0: AOMINtSTRATIVE SERVICES

•I. TiuyELCXPCMSCS
rh« CoaiTic(6r(null uiuflic ail (cuonlbleinvcl irid Mined (ipeniei. All libor mici will
be "fully loidcd", including, but not limiitil lo; midli, boitl/hdviing. tirfut. cu itnuli, I

-

e»r (nijeegt, tndouierpneUiopeniti., ■ , t

J. SHIPPinC AND OEblVERVFtfe EXEMPTION
Thi Sine will nol piy Tor iny shipping oi-ddivcry Tcti unicil ipecifictlly iiemiied in the '■
Conpicl. , ' , " •

J. aCCCSS/COOPERATION ►= . /
A{ tppliccble, end subjeci lo ihc tpplicsbie'Uwi end rcgulitiani, ihe Stiic will provide (he
Conincior with eceeis to til program Tilei, libraries, pcnonti eompuier-bued lyiiemi,
lofiwere picliigts, neiwork lysieffli, ucuiity lysicnii, end hirdwi/e u rtqulrtd lo '

> complcic (he conttecied Services. , : • *'

Tbt Sitte will list rctsontblc cfToru to provide tpprovils, tulhoriuiions, end decisions
(tuontbly neccsitry id tllow the ConlracieMo perform its obligttiens under (he Contracl.

e. STaTE-O.WNED DOCUMENTS ANOCOPVRICHT PRIVILEGES
The Conrficior shill provide ihc Siiic iccHS (o ill Siiie^wncd documcnu, miieritls,
riporu, ir^d eihcr work in progress reining lo. this Comroti. Upon cxpiraiion or
Icfminition or (he Conirici with iKe Sitte. ihe Coniricior ihtll ivm over ill Suie-pwncd
documents, meicriel, reports, end work ir ptogreis releiitig lo this Contract to the Sine n
nd tddiiionil cosi loihe Sine. Oocumenu Riutt be provided in both primed ind eleccronie
Tornnil.

S. RECORDS RETENTION AND ACCCSS REQUIREMENTS
The Conotcter ihill igrce (o the eeAdiiieriibirill ipplkiblt Suic ind Icdcrsl liwi ind rcgulitions,

' whieh ire incorponied herein by tercrence, regtiding rticniien ind iccns tcqulremenis, including
wilheu) limiUlion,ftlCRiionpeliclcieoniiiieiilWiihlhtTcdcnlAcq»ililienReguUlioni(FAR)$ubpui-
i.1 Ceufotw lltcerdi tiMiulon.

The Conneier ind its Suhconotaers thill miiniiin books, raeenii. doevminu, ind ether evidence ef
iceoitniini procedural ind pnaiecs, which piopiriy ind ivKicichily reflcei'ill diria ind indircel com
itiveiced in the pcrfdrmincc of their respeaivi ebligsTidni under (he Contrael.'The CenuMter end its

Sine of NK Conines 1019474 <
EnhibiiDnhdihininmivt.Servica - Pin )
One: flUt ■
Cdnbtaor'i Iniliili w? Pige IS ofi)



STATE OP NEW HAMPSKnu:
OtPARTMEKTOPINPORMAWONTECHNOLOCy ■ »

WEB DESIGN SERVICES " . <

CONTTUCT Ml J-0»4

PART 3-EXHIBIT D ^ "

ADMlNISTftATIVC SERVICES

SvtoMnlntion ihill raiin ill luch iTCordl (v l^xc ()} x<iN Tetl«wUi| iinninilicii ofOic Contnd,
I(tclu4iti|t/>yoitnjtini. Recotdinliiini 10inirlilipilOArninerirtiirdingIhcConinciihill^ktpi
for aiK (1) jror folloi'lni iht (cnniniiion of ■ll'llii|i(iM, Inclvdtng Ok icnnihiiicn of ill ippcili 9f iht
tipirelion of Iht ipptal peif od.

Upon prior notict thO tubjccl le rxucmblc linit Irimn, til <uch riterdi ihtll bt uibjtci 10 liupcclien, > |
ittmlntiiOA, tudil iiitf copjn'nt by otnonncl-to lutborfud by On Suit end ftdffil prTicillt lo' ' !
•uthoriud W liWiYufe, rifuliiibn or Coniri.tl, tt •poiicaUc, Acctti to ibat i<cm> thili ba'preViOtd !
wlihin Miirlmtcli Covniy of-iM Suit of Ntw Himpthlrc, imltit othirwiK'tpRd by iht Suii^ .• t }
Oeliren'-of ind icctu lo luch rtcor^ tbill be ii no'cafl le Oii Suit dwing On Ovte (1) jreir period ■ .
rqllowing ItnninittoocfOK ConMciiftdoiK(f})rtir (qm folloKing litipfiohnlilingio (be Conoriel, ^
including ell ippcolj or Ok eipinlion of Oil tppeil period. TTic Conbiclor ihill include iht record |
rtlcmiM'iiidrcticwrcouircnicnuofOiii mdlon In ihy of lu tubeooMcU.' )

The Sale opea Oiii booVi, recordi, docvmcnu, ind oOitr iTidcncc of laouniing piouduru i/>d ' ' >
prtctkeirtliied to ihcConiracior'i coil tiMChirt end pioraficion thill bc'uchidcdfnofflOicSutc'i ' ;
rc«iiu> unlcu ihc coil of ony oihcr Serricci or Oelivtnblei proridM under ihe Cbnmei Is eoiculitcd ' )
or derived Demihc con touciurt or prorii fieieit. , • -

ACCOUNTmCREQUlREMENTS " .v \ •
The Conotcicr ihill miinuin in tecovming lymm In iccordincc with Ocncnily Aoecpted , . ' |
Aceouniinj Principlei. The cotu ippliciblt loihe Coelnci ihitl uceruintblt'hom Ore iccteniing■ ■'
lyiitm ind ihe Controetot ihill nriinuin pcntining ID the Services tnd ill Other oocU nrid
eipcndinrm.

Siiioof KM Cenmci 20t9<OTe >
Eihibit p T Adminlc/rotlr'e ServJeei - Pin 3
Diit:>/»ll'=i .
ContfKtoj't Imiiili ■ J P$it i6cf))

•i
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Suic ofNH Conmcs 2019*074

Eihibtt C <f ImptcmcQUtien 5</vica - Pvi)

/; . •
CoMrtctOf'i Inliiili • (g Pi|e.l ? «f )3

■  state OK NEW KAMWHIW
department op information technolocv

WEB DESIGN SERVICES . ? "
■CONTRACT Ml M74

i  • part J.£ EH I SITE 1 * *
IMPLEMENTATIONSERVICCS '

■  ■ :•

EXHIBIT £: IMPVEMENTATIQNSEnVICES, . s

I. project MANAGEMENT ' * 5
Tiic Sine bctit'vci ikjii cffuiUt tommunleeilOAMFrt»»Rlns yt eudilltl lo ProjMI Ivtecu.

Thf CewrttlOl Rty.PfOjtN SUITihtll pwlcipeit!« Aittiinji u f^utiltd by ihc Sun. in KtprdMCc witfi"
ihc rcqifirtmcnts ind icrmj of Ihlf Connci. *

I. Inirodwtiory Mwilnf: Pwieipwu will intlgfc l)n Conintio'"* Key Piojeti Swffind Siiu Piojtciludin frombolhOepoRmini of Aiploc inddnPfpuwitniof'«fp»*n»ilonTi«>v>olb|y. TWimarini
*  will tntblileodWT 10 become *

b. KIckolT Meiiln|: Ptniciponft will indude ibe Siile end ihc Connaoi'i Pfojctl Team and mejor
lUiholden. Tht» nitctiiti i> 10 ttlibliiK'i louid foundiiibn Tor icliriliu Ibel will follow, .

e. Sutoi Meelloje: P*nlcip«u will Include, ilfte minimum, i>>cConiricJei'fP»ojee* Mtni|if ond the
Suit P«;e«iMwucf. TbtM mettinn will becon.dwit^ el Ittfl bi-wc(Wy end iddrcu evtmll Pfojtn
ililui eiid i/iy idditionel lopice nttdcd to remiin on uhcdulc end within budget. A lUme end erro/ "
reppn from (he Conoicioi ihell eervt u the buii'foi dlitueeion.

d. The Work Pten: miw be rtulcwed ii eich Suiui Meeting end updelcd. ec minisium, on e bi-w«kly
•  biiii, ineccordinei wiik the Conoici. ' , « ^

.f. * .«

c, Speclel Mteiinp.' Need miy iriee for • ipceiil meeiing with Snn Icedcii or Projeti tiekcholdei to
iddretiipcciRc iiiuci. ^

f, Eiii Meeiing; Perticlpenu will include PioiKiludfri fmm ihe Conweioi e^ ihe SuJe. Oiuueilon"
will focui 'on leuoni teemed from ihc Piojeei end on follow up ppiiom ihei (be Suic miy with lo
centidy;

The Suit eipccU' lhc Contieclor to prtpue igcndu end be<li|TSund for end minuici of mulingi,
Biekgrbund/of eitiiiieiuimeeiini muiriiicliideieupdiltd Work Plin. Dnfling of fonmal p/tuniiiione,
wth ei e ptetenuiion for.ibe kickoff mcciing. willilio be the Coniricior'e raponiibilliy.



state Of taw HAMPSHIRE
DEPARTMENT OF INFORMATION TeCHNOLOCy

WEB DESIGN SERViCEJ
CONTRACT 101

PART 3 f EXHIBIT E

implementation SERVICES

Tht Canmtie''|P>VjCCI'Mini|(r erihcC«Atnac>'<X<y Surrthilliubmiinionlhlxiitiui ftponi
In iccqMinu wiih iKc Schedule (hd Terms oTthis Coninci; All ninu rtpCfTU thill be prtpired id rpnnili '
ipptoutd by ihc Sine. The Conlncior's Prc;ca Ml«t|Ci ibill iuin ihi Suie'i Prpjcci Mini|et, or lucir
produce repoiu reined lo Prejtci Muitiemeni u rtuoniMy icpycnid by ihi Sine, <11 il no iddiiiaoil

■  eon 10 thi Sine. The Conireeior ehill produce'Prpjoei iieno reponj. which iheii csniiln, 11 • mlnimuin, - r
the Tollowini: 5 !

I. Projtcl lUnu iclilcd 10 Ihc Worb Plin;
I. Oelinubk.fUiui; " ' - }
J. Aeeomptiihmenu durini weeki beiftj reported; ' ; ' :
4. Plinnedtaiviiiei for Onupeomlnffwo (I) wttk period; ' -
S Fuiure tcilnitcs; ind > ^ V.
6. isiuetind'concenuiT^uirinirtulttlion.
7. ftepon end rtmtdio in euc of filllfti behind Sehtdult

At rtuoRibly roRvitied by iht Sine, ihe Conuooor ihill ptoridc die Siitt widi infotmiiidn or tepom *•
repiidlni ihe Projeci. The Conerocior ihitl prepue ipetlil reporu end prpentitipiu rdiiitVi lo Ptojeti

• Mertliemenl. ind ihill euin die Suie in prepkrinf r^rti inJ prtunWioni, u reiionibly requuied by ihe
Siiic, iHilfloiddilioniloosUodicSuit. » •'

J. IMPLEMEffTATION STRATEGY

M Key CoMpOAipa

The Coftijflclof ihill employ on indujiry-tiirtdPfd Implemenitlion iiriTegy >»iih a limeline
jii fprthlBiteofdance with Iht Wori Plan; ' ji

TheComrecior end the Stale ihall adopi-i ehart|c manastmefli approich le identify and
plan key (irtitgiti and cdmmunicaiiort inttliiivei.

The COfliraetpr'i learn wil' ̂povide.trilnlng u defined in Exhibit L - Tfainiftg Scrvie,tJ,
which will be euilomiitd 10 oddiui Ihe Sliii;i tpecific reqgimmtnu. Dcciiioni
rega/dini formii, conieni, iiyle, and preieniiilon ihall be made eaiVy on in the procctii
by the Slaie, providing luHicicm.Time for develepmeni of miieiial oi fuhtilenaliiy ii
dcfintdund cdnrigurcd. • •

TheCpnintiof thallmanigePfOjeerexecuiionand providaitieioolrheedtdTotreiie and
minige ihe ProjetTi Work Plan and laiki, inaru|t and ithedute Projtci tUff. track and

■  miniic i««ei. ininagc ehanging requiremenu, miinlilA tommunitaiipn wilhin the
Project Teami and lepoit itann.

Siete of NHConcrinlOI9-OTC
Eihibil Rilrnplcmcnlilion Serried - Pen 3.libil Ski Irn pier

Oiie:_ML
Conneior't fniiiili. Ctf . Pi|t |laf}}



STATE OF NEW KaMPSHIJU:- , •
OEPARTMCfO-OriWFORMATlONTECHNOl^OCV j

WCB DESIGN SEtVlGCS . f
CONTRACT 101W74

PART j". EXHIBIT £ , 1
IMPLEMENTaTIONSERVICCS . ■ . j j

•  V'' v" t

Z.l.TlmctInc • ■ ■ ' " {
Tht limtlinc it icl Teith in the Worir Plin. Ouiini the iniiiti pitnning pmgd Project uilr tnO
laewu plvti will be aubliihcO fo^: Iht prtlimini/y ininin| plin, the chiflic muiitcmcni .
plin, comniuniuiion ippronchct, Pnsjcci ilindvdt end proccAvra fintliicd, wd Cum (riinin| j
Ihiiitted. tintUg will he flivclHtrd ic ncoipiie inltrdrpotdtncia bcrwein ipprtCAlionl tnd
iiruciiir* • ceu ifTtciin intf iIimI; tiiculi'ofl, Prwtotn will be docufflcMtd, Inining
Ollbllthcd, ind lh« eppilciliofl will be rudjr far Impltmtnitlian In iccoidincc wlib the >V«rb
PI»A.

*  '

2J Cbingi M»ni|iincBt ind Trtlning,

t  The Convotior'i chui|< ni»in|cmtnl ind ninlng wrviccj thnll b* Ittuied On-dCTtlopInt
chingc minigcmcnl ind nining imiejin end plena, lu tppieech frliei on Sui; rttwrcci for
tht ucCuiioA of the thingc mtniiemcAl ud cM uur tnining.

Siiic ofNKCenina 20I9-D1<
Exhtbii E •iliopliminiiiioii Services - Pin ] '
Db'c: Uh
CMifieid/'t Iniiiili ^ ?i|«l?of))



STATE OF NEW HAMPSHIRE" j
OEPARTMEWTOF IHrORMATtONTCCHHOtOCY j

WESOCSICriSERVlCCS
CONTACT 10I9.074- ■
Part J. EXHIBIT r " . ^
TESTING SERVICES .

-  ̂ ^ '-t

EXHIBIT F: TESTING SCR VICES , ? ^ j
exhibit F - Hoi ApptiuWt to ihit Connn. ' ' * ■*

V- ~ . 4

\

Ktmthdir tfthu pe[t Initni/eitelfyltft iltnk

Sim efNH Cowhb 3019-07*
Eihibit f >■ Tnting Strrittl - Fit 3
Dm:J/Vh. L)
Conintwc'i Iniiitb ' Pigt.JOefSl "



state or NEW HAHiPSHfRE
OEPARTMENT OT INFORMATION TECHNOLOCV

- weooesiCN SERVICES ■

CONTRACT 1019-07A
FART l . exhibit C

MAINTENANCE ANOSVFPORT SERVICES

EXHIBIT C: MAINTENANCE ANDSUFPORTSERVICES

e<hibil C -'Net Ap0liubl( 10 ihli Connci. '

KimtMii e/ltiii fiagt iHlenllomtlfy ttft that

Sine oFNH Conino 20I94M '
EitAlbil O r Mtiflicntncc • Pui 1,
One:^W(y (,(
Conlnciei'i Iniliill "Pile J1 «f))



state of new hamIpshiae
DEPARTMENT OF INFORMATION TECKNOLOCV

WCa DESIGN SCRVICCS

COnT RACV JOJ 9-074
PART)-EXHIBITH .

rcouire'mcnts

EXHIBIT H: REQinRCMCNTS

Cchlbii H - Nal Appllubk lo thli cannci

■RtmtMtt o/lhlt pe[* InttinlmeUy UJt Uant

Silit oINH Cenuvd 2019-074.
EihibiiH/- ReqvlftntflU - Ptn )
Dtivnn. . I t
Cflnlntier'i IniiiiU Pi(c77flf}3



A

state of f^vy HAIVtPSHlRE
DCPARtMEfn- OF information TCCHNOtOC'V

WCBDCSfCN services

contract 101 W)J<
PARTJICXNIBltl

.  ■ WORK PLAN •

CXHIBIT/I: WORK PLAN

Thi Cennicior'i Project Mmtgc tod the Suit Prejici miniitr ihell fiiuliu (Ac Woili Pitn ftir .
Implcineniiltoh WiihiA j ihyt ofthc pUnncdFiclio/^dfit ofMctch^l, lOIPitid AiAhcr tcnAelhetuVu te^vitod '
10 ImpltOKiH the Nrojeci. Tiie.tiemtnu of lAt pieliiniuiy Won oiin i/t do'tumcnicd In tctdtdiote will; the
CoArnclor'i plin lo impliRiin) ihi S/tlem. Conl!nu<d dcviiopncnl end moot|tmcni of Ihc Work PIia it t
. joint cNon on ilw pin o^lA* CoAOtcior end Sine Projccj Mtnt|cn.

The prcllnintry Wo/k Plan (tt Implcmcnlelionciuudbp ihc.Contriclof indlht Suic i> hi fonh iI the end el
ihil Eihibit. ,, , •

In conjunction with the Conittctor's Pcojcci MinignmAl mtiliodoloc. wMeli ihill ̂  uted to iniAl|( lAt
Pwjccf i lifi cycle, the Cciunfiot team lAd the Sui t iJull liiulite ihc Worii Plin «i the onset of the Prejert.
This pliA thtll identify ihi loiki, Ocllrcrablci, ntjor tnlluionu, lisii dipendincies, ond o poymtM
Schfdulf Fci)uircd to li^tfflcM the Piojcci. li iKtll ibo iddrau initi'iuk depciidcAcia.ruourci illoeiiioni
(bAth Suic ind CoAifKtOf'i turn mtmben).nflne ibe Pipjeei'i KOpc. «nd cilnWish the fyoject'i Sebcdole. •
The Plin is doevincAitd in tccordince with ihe Centneiot'i Wotk Plin and ihill inlliit MICROSOFT
PROICCT Of (inilir nckini solkwirc 10 luppofl the en|oint miAitemeAl of the Frojen.

I. assumptions . ■ • ■ '
'  I.I Gcntril

•  The Stilt ihnll proridc teem 'mtnbin with detiiioft'tneltini eulhorily lo luppon the
•ImplcmcntiiioA cITofU, ii the iercl oullintd in the RcRucii for Propoul Ooeunxnl Suit Stofint
.Mlirix.

>' All Suu lukt mull be performed in leeordihce with the re riicd Work PIia.
>  All key dccilions will be ruolrcd wiiKin five {]} bulincu diys. Isivc* not noolvtd wiihin ihii

inlliit period will be aeiUicd to the Siitt Piojici Mtnitcr fot rcMluiien.
•  Any fctiviilo. dctiiioAt or liiuet ulettoA bjr ihc Stole ihil iTca the mviuilly ijyced upon Work '

Plir> limclihe. KOpc. rsseurcci, ind eoiti ihill be lubjcci to ths ideniir>ddChvi|( Control procoi.
•  The CoMticlcr ihill miinuin in lUouAlInt lyiicm in lecordince with Ccncrilly Atecpied

.Acebuiiiini PfitKipIo (CaaP).

•  I.I. Project Mani|<mcnt
•  The Stile ihill ipprovc the ProJcerMeMgcncni Meihodole|y used To; Ihc Piojoei.
•  • The Stiie ihill provide the Project Team with rtuonible leceiu to the Sutt penonnil is needed

'' , to Minpleie Project tasks.
•  A Projcci folder ercaicd within (he Suic sysiem ihill be used'for ctnnliu(j|ion|c end retrievil

i  ' ofPrejeeidocvmenti, wotk producii.indoihcrmiifriiiindinfonnitionrclcnniio the swcecxsof
the Projco and required bpr Projcci Teun. mtmben.' This cenml, icpoiiiory ii aecured by
dcicnninlni which learn mambers hire lettss (0 the Projcci folder arid Eiinting cilhn view or '
rCJ^ritc pririli|ei. The Conintior'i Prejiu Managu will aiabliih and mlinliiAlhii foldar.
The State Pr«jca Mtniger shiU apptovi eecesi fot the Suit lein, Qocumtiiliusn can ba iiered

S|alc of NH Coniroci 2019414
Eehibil-I r Work Plan • Pan )

Out: \fif 1
Ceni/oQoiT imiiali v> Pigt I) of J J



■  STATE OF New HAM?SWR£

OtPARTMEWTOnfflFORMATlON TtCMKOUOCY '
WE'0 DESIGN SERVICES
CONTRACT J0I9.074

PART}-EXHIBIT t

WORK PUN

Iscslljr Tot (he Conlncler ind Suic turn on «-"|hitc4" ntlwork diivt to ficiliuic cue ind tptti
oficetu. FbiiUtnienierillOooimtBUiiptihillbc.loidtdiothtSioieSxiian.

•  Tilt Contncior Uluinn lOll tn AiltmttC Piojul Mvii}ct miy be oppolnlcd from linx to time lo
htndli rujOABbtc ■nderdtnary ftbunut of Ore Projrci Menft^cr.

IJ RtporOno
•  TTic CoAltKlor ihi II tortdvtl <«Mkl]r llllut mitlinp, lod pro«ldl nperu thtl include, but fr« i>CI

llmINO to. minvici, tciton litmi.icil.iUHlil. end Documinuilon.

i. ROUES AND RESPONSIBILITIES
A. Coolrveler Turn Rolu ind RnponilbltUlei

I) Conlrteiof Tnm Project EiccMiltre
The CoBincier Teem'i.Ptejecl Eieeuii*ei(Coflintiw.«nd Svbeoniricior Pioioei E*ettfii*«i) ilull.
be rupenilbie foi idriiini en end monHerlnt ibe pttality ol the Scrvicei (lvav|lioui.ih( Ptejtct
life cycle. TTie Prejctl E*e<uVi« floil td»iie the CdnirKiof Turn Reject Meneicf wd the SliW'i
Projici ludcaKIp on the bat pnclieci for implerneniinj the Conmetpr SoAwue Solution within
the Sine. The Project Ecocvlivc thill pinielpile In the dcriniiien of the Piojetl Plw *nd provide
luidinec to the Stiie'i Teom. ' .

I) ConirotiorTtom Prejtei MoBBier
The Controeior Turn. ProjKl Mtnifcr ihill hjve o.vefill rytponiibilily for'lhc diy.ioHlijr
fliini|tmer« of the Projtei "ind'ihill pivi, trick, ind minf|e the iciivliio of Che Contnctor
Implenttftinion Tetm. The Contnctor'Tmbi Projeei M»n«ier will hive the foHowinf . ,
riiperuibiliiiei:

»  lidiifliiineommuniceiioniwiihihc Siue'i PTO}^M*fii|et: • ; •
•  WoHi whhthcSuie inpttOnintindcendiicliRiitileJt-ofrmtcliAi;
<  Creeic end miinuln the Worh Plin; ^
«  Attip the Contnctor Tciin tentvliinu to luki leeordins.'to the ichedulcd lUfTni ^

^  ' regwirtrnewi; ■»
•  OeCoc folet md teiporuibiliiiei of ill the Conoictot Teim nemben', '
•  Providt'weekly opdllc prorn>"*POt"b C|"
►  Koli^ iho Sliie Project Mini|er of reouiiimenli'foe Siile fciouicet In order 10 provide

ivmcitni lud limc-for raourvcj to be mtde iviiliblc:
•  Review-iukpropaiferiime.ouiliiy. indiceurieyinordcrioichicvcpiogTni;
•  Review rcdvirtmcnu irtd Khcdvlint chtntet luid ideniify the imptci on the Ptojeci in order to

identify whtiha the chifltn fflij rcoviic I chtntc of leopc;
»  Implement icopc ond Schedule thin|n u luthoritcd by the Siite ^jea Min'nef end with ^ippiopriiie Chinje Corjirol ipprpvili II ideniifitdiri the Implementiiion PliAl .
•  Inform the Stiic Project Miniger indlllll of my orient l»eci If.ond when they oriiej

Sine ofNN Conina 20IR-<I74
eihibii/iWoflPlin-PirtJ . '
Oiu.7 9 I\ • n I
ranlnelar'i Inililll r Pli|eJ4ofjJ , |

!
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.  STATEOFNEiWHAMPSHtRE ,
DEPARTMEKT or INFORMATION TECHMOLOCY

WE0O6SICN SERVICES
CONTRACT MI9-07« ,
PART i. CXHIBiri '

WORK PLAN -

*  • providt «hs SlitB ceni;ltld Pto;((lOtlivuibl(i tad sbuih tijn-orr hoin lAc Suic'i Projecl
^  MiAi|cr, iftd '

• M<Ai|chv)dorTieiheConiiiaoropcmloni)iaf7. • ,
■  . < - ,

J) Cenlrt((er Turn T«jlu j
Tbt Coflnciericwn thill uiumeibcrolievini lulu: ,
•  Dcvclopnitni ind'nvltveMunciiBniiindiKMiiul S^tin°ciueniodB«nnlnt ihiiihcy ' , j

iri tl inippreptilitUTtlqriitlinuUqudiiy; - * i
'  • Diviiepniinl i/iPO»cwmini>llenDrinhilitil«ii p>accduri(;aM

■  Unil icniRi ol Ontpil npdulii iRiplcmcnicd; ixd |
•' Syiitm initgniibA TeiU|. i

^  8. S'tili RolBsnd RMponilblllllrt ■ '' *
TKr rell«win| Suit rcMUft<ihi*tbe(A id(ntilicd fd( the PnjKI. Thttimc dtinl/idien thc individuil

N  Suit (urn mtmUn will-vi^'deptndinicniMphucind ipccirictitkjdrihilniplcinuivitioii. The
dcniMdl OA ih( Svbjw Mlliir Eipctu' lime wUI 'uy butden the ntcddctcnnlMd by lh< SliK Uidl
ind the phuc o'ibt Intplimtnitiien.

t) SiiKPeeJftiMiaiitf ' •
- The Suit Piojeo Muii|U ihtll vkwb tidt.-6y>i!dc wiih'iht CoAmctei Projtti MtAigcr. Tht idle '

ofihe Suit Projcci Miai^o iiie miniit Su'ie itiouiccs, heiliulc compltlion eUU lubi utipicd
ip Suit luN, And oominuniate Piojtci luiui'on I bull. The Suit ProJtri-MtAigti r.
rtprutnU ihc Suit in ill dtciiioni on InplciDCAUlioA Prbjca mitithi pioridti til AKtuiiy . «
luppon'inihe condoci of ihc Implcmcnuiitn Piojcct, ind prpvidti necnivy Suit iciourca, u 3
dirmcd by iht Woib Plin ind u.oiKcryiit idcntiritd ihiovghoul Hit cevrii oTlhc Piojct*. Tht
SiiitProjcciMinigtihuthc rollowin| rnponiibiliila:
•  PliA endcondun i klcb-olTineuiiigwilh iuiiunre hiRi ihtContncioi ictm;
•  Auiji iht Cdniretloi P«ojecrM»A»|ii iBlht dtrclcpmtnl pftdtielltd WoA Plin;
•  idenli^ tnd ttcurciht.SuicProjeciTtwn miinbcn in iceoidtnci with Iht Work Plin; *
•  OcriAC lolttiAditspoAvbilijiaor tBSiilt Project Ttun-membcnuiiinid 10 Iht Prcjcoi; f *;
•  Idcniify OAd Kcurc luai 10 iddiiioail Suit cnd-tuti nilTu nudtdio iuppen iptoiric - '

ircUorknowlcdicirindwhenitdudidlbptrfomiCtAiinlnipttmtAUlionuilu; < r:
•  CommvAiciit iitva 10 Suit minitcntcni u fltcciii/y 10 iceurt icioluiion o' uiy minti %

(hii unnbi be tddreoicd ti ihe Project le«<t; i}
•  InidrmiheConotnor ProjeeiMinl|lr oiinyiir|eAiiuuciif iiAdwhenihey v!it;tnd I.
•  Aiiin'lhi Conoocior luffl iii'T loYibeilh rcqutpted infomiiilon if tnd whM roquircd 10 . ?

,  pcrfonn ceiuin Piojco luki. ;
• Minege hindofT 10 Stilt opcniioul lUff;
•  MiAigc Suie (Ufrdwing TitAtilionScrvicn u nrtdtd.

"  . . .> j
}) SliltSubJccl Miner Eipcrt(i)(SMEJ ' •

'  ' }
St>tcorNHConlriclIOI9<07i <

Eihibil I - .Work PliA • Pirt I
Oil,: WL • ^ f
Connnctet'i Iniliili Pigc})'of))



state OF KBW HAMPSHtRI ' ;
DCPaRTMENT of INFORMATIONTeCHNOU>CY

WCBOEStGW SERVICES.
contract 20I9-OJ4 •

PART J. EXHIBIT 1 "

WORK PUN

.  The relt »fUii Siite SMC (1 to uiiil ippliaiiM lumi wlU) in unPenundint cFlhc Suit'i curnni
butinas pncii<a ind prMcts«i, pro.vidl <|cne)r btowtedfc. ind piAielpalt _in iht
IrnpltmtiililiMi, Rcipeniibililitl orihtSMEincliidcOit rptlowint;
•  Beilic kejr vl<« tnd conlici foi Uiti'A|cnc)rCf Ocpweninlj
•  An«nd ii<oj«ci Tcun trainini ind (cquiic indtpiA Ainei!onil.kAP*ICd|t of {ht nlt'ini

pppliuiioni;
•  AH'ill •* w>d Pocuminilni VKi rtqvlitmtnu. u nndcd:
•  Aiiiii in niippini baiincti irqvirtniinu;
« , Aiilii in teninvRlng ini ic/lpu tnd dm;

«' AiliflinSxircnilntc^iisn.tAdAeupunciTcsiinf; '
•  ' Aiiiii in pcirdmingbonvcrtibn lAd'inKgniioniailA| ind Diii'vcnneiiion;^
•  Anind Prpjco metiinpi whtnftqyipcd; tni
•  Auiii In nining end uun in ihc.uie c(iht Connaor SoA^'irl Sblulion tnd iht buiincu

procnia ibc ippliciiion luppcu. '

3) SttliTfthnlcnl Uidnnd Archlltcl
• The SiiWi Tethnlcil Uid ind Afchliici nporb is the Siiie'i PtpjKi Miinier cid ii niponilbk
(ot Iciding tnd ntini|ingihe Siiic't letbnlul itiU. Raponiibiliiiu includt;

•  Aneftdieelinlwl»tinin|unitUM/yionippo'ni1«Pfoic{i;
«  ■ Aiiiii'ibc Suit nnd ibt Cpniiieipi Teim Picjca Miniien lo at.ibliih ibe dcitilcd Wo».b'

■  Plin;

• Minitemc d>r-(a-dqyicil«liieiofibt SiiK'iiechnietl/novrcatuipcdiaibc Projui;.
• Wpfk vilh Sine IT min*scm<ni IP Qbuln Sutc Uebninl reimlrtci In iccordincc with ibe

"Wp/li Plin; , ,
•  Work in pinncnhip vn'ih Use Conlraclor end Icid (he SliK lechnietl infTi e (Torts in

■ docvmeniing ihe icthniul opcriiionel procedioa ind procain for ihe Prajeci. TWi ii t
Centnctor Oelivtnblt tnd ii still be cipcctod U»i (be Conntiof "ill teed ibe ovenll«(Ton
sriUi uipport induiiiiince (fom Uit Sine; end

I  * RepittenllhelccbniulifTertiefthiSlileilfcelilyproiKlfflctlifttl.

Sine of HHConirote J0l9'07<

Exhibiifl T WM" Plin - Pin 3
Oilt:Trti£L_
Canmeiar'e Iftiiiell ^ Pi|e26of)3



.  STATE OF NEW HAMPSHfRE
OtPARTMCNT OP INPORMaTION TBCHNOlOCy

WCB DESIGN SEftyiCes
CONTIUCT J019-OT4
partj-exhibitj

. software ACRtCMENT

EXHIBIT J: software ACREEMEffT

EAhibil I ' Hel AppliubU to Oiii Cgnlnel

RtmaMtr tJthUpeti litttitdeaall/ lift Uint

Stilt of NKCon)rio2BI9-OT4 '
CxhiUi J - Sgflwtit A|;c<mcni - Ftn )
Oi'it: tjfilf) (. ■
Cenirtcigi't iniiitlt: • Pi|t 37 of J3



STATE OF NEW HA^tPSHJR£ V

DEPAATMENTOFtNFORMAriONTECHNOLOCV ' j
Wtfl aCSICN SERVICES- ' ' . )
GONTRACt 10194)74 , i
FARTJ'.EXHIBITK |

warranty AND WARRANTY SERVICES

EXHIBIT K; warranty AND WARRaNTV SERVICES

•i. warraivties •

"''

■! i.l Sjrtl«m
Die CoAtnclor winvu ihit the Srttcm will opcnte to conrorm to lAc SpeciRuiioitf.

^  Itnrn.tnd rtqyinnicnKofiht Csntfi^l. . ^

1.1 Sonwlrt
Tilt Conrraoo/ wimnlj ihti i)it Softwirc, iiuludinj but not limliod to tht iAditiduil
modulci o'l funciiont fumiibcd under the Ceninci, ii prepcrljr IVnctionini wiihin the
Sytitm. com;llent wiiii itie rtqvwemcnii o( ilte Ccnmct, end will operate in iceerdtnec
with the Speciriuiient and Termi oriht Contract.

,  For my brejch of die tbo«c Seftwirt' wurmiy, the Sute'i remedy, md the Centractor'j
CBiira liability, ihill be: . , . _

I.J.I tht (tirtctien of pngnm t/rerj' thai uuu b/tocb oF.tbi wj/raniy, or if'ilie
Conirtcter cmnot lubettntiilly eoirtct ;ueh braacii in i cominereially reuontble mmAtr,
the Slate may end iu prv|ram licerue if any and recover ibc Fca paid to the Contnctdi
for the proiram lieenie |nd my unuicd, prepaid icebnici! luppofl fea the Sialc hu paid

' for the pro|ram liunie; or .
I.}.] ibe rt-pcrrprroance of tilt dcrieieni Services, or '
I.J.1 if the Conncior annot ivbatMilally ccnect a brtacb in l cominereially ruMnabic
manner, the State may end the rtlertni Scrvlees ud recover the Tecs paid to the Conneter
for tba deficient Serrices.

IJ Non-lnfrlnnmeni
The Centraoor wamnis that it hu |Nd title l», or the ritht to allow the State to use. all

' r - ServictJ. cqtilpmenii and Software '("Milcrial") provided under this Contract, aitd that
luch Services, equipmeiii,' and SoAwtre do not violate or inAinje any patent, tndimaik,
copyri^, trade naine or other iniellactual property rithiJ or miiippropriate a trade scact

,ofany third party. ,

I.a Virvia: OalructlvePro|rammtn|
The Canrraeior wanranti that the Softwire ihall nor eomiln any viruiea, desiruoivt
pfoirammirn, or mcchaniirtia desi|ned iP d'orvpi the perfpnninte of the Software ir»
accordance with the Speeirictiioni. •

State ofNK Contract 20194)74
Eihibit K.r Warranty and Warranty Services - Fart J
Oitt- Juk ■
Coniractor "a fnitri It Ui Pigi Jl of J)



state OF NEW HAM?SHIR£
department Op information technolocv

WC6 DESIGN SEFVICES
CONTRACT 20l^-O7< . r

■ part J-EXHIBIT K
Warranty and warrattty SERVICES

1.5 Compillblltty «

■Die Comtiw wimftu ihii ill Syiiem compontftU, incl«aifl| bui noi limiirf le (he
componcnu including tny RpUccmcnl of upgndcd Syl((m SoDwifc
COmponcnH prgtidtd by ihc Coninnwioco/TKi D« ficicnsio Cf ti in «nhinc<fnwi, tlull
optmi wiih the rui of tfit SytKm wldiout loti of tny fun'nipnilliy.

1.5 Strvlcu. w
The CMmcror wefltftii ihii ill Serpicra-io be pio^ided woocp ihi C^met yniti be
provided eeptdtenily, in'i p/oftuiecilriiinncr. in iceordinee wiih indimry iiifldir6 ind . |lIlM ScFvlcci will comply wiih peifonnMCc Hindirdi. Spcelficetloiii. Kid Itfini of the I
Conmci. I

Stall of NK Conlrecl 201 W7e
iibil KS^wt

—'iMh
C.tinrnUBi'i Inililll v)' Pl|t39of)J

Exhibit 1^-jWxnoniy ind Werrinly S«i*icoi- Pen I,
Oaic:



STATE or NEW HAMPSHIRE

OCPaRTMENT OF.INFORMATlON TECHNOLOCV
WEB DESIGN services-
contract 1019-074

PARTS-EXHIBITt
training services •

EXHIBIT L: TRAINING SERVICES

TIk C«nnBef ihill iuppert lAtf miiliAtcTo/ DOIT Itchniul illlT w(h iht Klup ofOit Onipil
tempi iici tnd medulci.u pin of the Go UItc deli 'crtblit.

SlitiorNH Cennrt2QI9-0N
■E*hibli L/-,Tniniiti Seriieii - Put 3 ,Ooif. yA* . .
Ceninciei'i Iniiiiti f ■ Pege.JO orj)



state OF NEW HAMPSHIRE
■ OCPARTMCNT OP INPORMATION ttCHNOLOCV

. WCBOESICNSCRVlQeS'
CONTRACTlOlJ-074 ■

■  PARTS-EXHIBITM"
■  ACEHCV RFP WITH aOOENDUMS. fiV RePCRENCE

EXHIBITW: aCENCVRPP WITH ADOENDUMS, BY REPERENCE

E«MbIi M • Noi Appliubic 10 iAi> Co<inici

KmtMti tflkltpattlmnllenaUif Iffl Htnt

•  ̂ 1
SuieorNHConi«etiIOI9W 1
Eihibil RPR with AdBintfumt, by Rtfirtnce - Rin }
D.it:J/!fe/d
Conifttie('» Iniiiilt »>. f i|« JI of))



STAte OF NEW hamfshire
DCPARTMC^nr OMNPORHaTi'ON TCCHNOUOCV

wee DESIGN s'cRvices
COIVTRaCT!IOIM74
PARTJ-EX«)8ITN .

VENDOR PROPOSAU BV ReFCRENCE

EXHIBIT K: VENDOR QUOTE, BY RcrCRENCC

Sil<#c(TKh|i prepeitl lo ihc OtptnmDn of Infonnttion tRhnoioijr ti Ineoiponitd hccin
bjrrtPirtnce. V .

SUU ftPNH Contnci 30I9-474

sibiljj n Vtni

Coni(icio/i Iftiiiili __j>_ P(|e }2 of 33

Vendor Nrepoul. by Rerttnci - Pui 3
Otic

I,
i
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STATE Of NEW HAMPSHIRE
OEPARTMEI<TOri«FORMA7l0MTECMN0LOCV • j

•  WEB DESIGN SERVICES '
CONTRACn0l9-074
PARTJ.,EXHIfilTO '

.CCRTIFICATCS AND attachments

tXHIDIT 0; CERTIFICATES AND ATTACHMENTS

Anichtd ir«;
A. 'Conincter'i CcniFicitc el Coed Si>ndin|
B. Centncior'i CcniFteetc erVeic/Aulhoriiy
C. Cdnincic'iCeniriutceriniurancc

K, Si»(e of NH CoMieei JOIROTI
EiMbil 0 <1 I^IAcati itii Aiuchmcnli - Pert)
Oile:_JWp ,
Contnciori iniiitli UI Pt|« )] of )3
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State of NeVv Hampshire

Departihent of State

CERIXF/C/^TE ■

I. ivllllim H. Cirtfncr, Iccw'uy 6! Sui<*rifK S«ic «r Ht« riini^n,4o hereby ccniiy ikiiSIVVERTtCH, IrlC. Ii * Ncv

Hunpitiln Pnrii Cwpmilen rciliim^ Dinuti bullnai tnfnr HimyiXin M> Mi{Oi 01.1(99.1 rvnXrr oanliy ihil til rca

tnd^miiiattinqvM br Ik $<('<>*'> •f Sult'i anki hivr ba>>titi<<d Md il.lit tttd lUitdln) ii fti ti Uiii blTiCt ii

teiuontd. . », < ■ •

eitllttii 10: JUKI

CtAifiUIC XMftNc tDOUlllM-

t.s

*k

S:2

IX TESTIMOX * WK EREO

I hDtig Ml nr hud (ltd Huic id bctiniid

■ ihtSciltfihc Siaicer New Himdihiiti

ihii indirti Mutk'A.O. }0i(.

Wi'lKun M. Gi/<mi

Scotiior of Siiii



• SII«rT»h,lnt. • ' j
COKSEWTOFOKECTORS i
(Id Lieu of aSpKlsl Mcctlog) . *

IT* unientjnid, bejnj (he »lt Oireciw of Sil*eiT«\ Inc. (V* "frXWa.'iM"). ***" J'*
roliowifl| iciiors by conuni ii> l|tu of ibf ipecUl mctilng of tfie BowO of Di/tcion of iht Coiportfion
(0>e U byNew Htmplhi;* R5.A.

■VOTEO: ' Thii wiy «ul •11 ooirce fB^uirtWenU .eon\iH>ed in New Hsmplhlit'R.S.A. 29J-
A ait hereby wilvtd. i

FURTHER
VOTED; TVoi tf»e fcniv terms. «onliiio[u ii«} cotiklcnDans te) forth in the igmneii by *rtJ

bRweei New Hwnahift Oepaititm of Inforrmilon Teehnology wd the CoTOtilon (the "A^oawu"), -lubmniiilly in the fBint thewe ptwnoi to the 0air4 and the owwaioio eoMBrnplitie} thonrAr, te ind
Ivreby Iff itflhcriicd and ippntyod in all iTBttriil ittpecn, and ill other actions Of rniBoi reocstary andapp«piite:io|i'ee(r«aiovhefo«4ointbe.i/idt)eu«heTtbyiitinallBBiffiilitjpenjip(ro»«4ainhonud ,
ard Copied by the Boaid . i . ,

KURTFffiR *' '
VOTED: Tltii Yumj (Nkk) Soggti # hereby and thereby aolhorupd empo^.er^d and

direqed, on behalf and In the nan* of the CorpoiiiiBftiaaeowe and deliver the Apomcnl and to take all
0^ aa'a*, ai t/*7 tfccjr neoctaaiy or uhiuble to oa/ry of the Intern of the ibo»i reaoltdon arel ptvoadion
eoninrpUied thtrebj, t>« oecf Ion of any tudi initrtonenii oi doean*fO and the taking of any ii«it ocoon to be
conchaiwc endci*e oftheir hanngaodopnod.

FURTHER
VOTED: thai this conjent be niedwiththe itconji ofthe Coiporelionindahaij be treated

with the umc fcrtc tAd efrect u if aifopted 1! a duly convened i^al inecting of the Boi/d.

Dated; Mareh K. 2019 ,
.  ■ YgtwO^) Soggv, Oiftetor



ACOft CERTIFICATE OF LIABlLirY INSURANCE

mil cfttnnciTe II ttiuto ai a MimR or nnoAAAnoN obit aao eoMfiBS bo aicnti uaon ihi ctAriiicArt holoca. tkh
c{RnF<c>ni Doti MOT ArriRkAnvtit on NiOAnvEiv anind, unAO oa aitia tnb covEAAot ArroAoeo er tmi aoucki
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