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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

November 30, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology to enter into a Sole Source
contract amendment with SilverTech, Inc., of Manchester, NH 03104 (VC 174355), increasing
the Price Limitation by $312,000 from $3,683,640 to $3,995,640, with no change to the
completion date, for Web Site Content Strategy and Design services effective upon Governor
and Executive Council approval through December 31, 2024. The original contract was
approved by Governor and Executive Council on March 27, 2019, Item #28 and most recently
amended on April 12, 2023, Item # 53.

Source of Funds: 100% Capital Funds.

Funds are available in the following account for State Fiscal Year 2024.

CAT#-DEPT#AGENCY#ACTIVITY#ACCOUNTING
UNIT #- DEPT NAME- AGENCY NAME -
ACCOUNTING UNIT NAME_CLASS- OBJECT

- DESC

Activity Code SFY 24

01-03-03-030030-13090000-Department of Information
Technology-Digital Governance Transformation-034-500099- N/A $312,000
Major IT Systems

EXPLANATION

The original contract was approved by Governor and Council on March 27, 2019, Item
#28, amended on October 2, 2019, Item # 23, amended October 22, 2020 with Governor approval,
amended on June 16, 2021, Item #69, amended on September 21, 2022 Item #38 and amended on
April 12,2023 Item # 53.

This amendment is Sole Source because the increase in price is greater than 10% of the
original contract amount. Also, SilverTech, Inc. has successfully completed multiple projects
under this contract for the State and has the necessary knowledge to provide the web site support
that is needed. SilverTech has done a great job of delivering value both on time and on budget.

“Innovative Technologies Today for New Hampshire's Tomorrow”



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
Page 2

This amendment will provide the New Hampshire Department of Information Technology
2080 hours to complete tasks that supply critical web site support to state agencies in an organized,
efficient, and secure manner.

The Department of Information Technology is currently working with the Department of
Administrative Services on a multi-vendor competitive procurement for many types of web site
services, the results of which will come to the Executive Council for approving when ready. We
are planning to get this done as soon as possible so that we do not have to bring more sole source
SilverTech amendments of this existing agreement before the council.

The Department of Information Technology respectfully requests approval of this
contract amendment.

Respectfully Submitted,

b 45—

Denis Goulet

DG/ik
DolT #2019-074F
RID: 59870, 71503, 76490, 83068

cc: Kathryn Michener, DolT
Alan Volpe, DolIT

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DoIT # 2019-074

CONTRACT AMENDMENT 6

INTRODUCTION

WHEREAS, puisuant to'an-Agreement apptoved by Govermor and Council on March 27, 2019, Item #28
and amended on October' 2, 2019, Item #:23, and amended October 22, 2020 with Governar: approval and.
amended on.June 16; 2021, Ttem:#69, and amended ‘on September.21, 2022, Ifem #38, and amended on
April 12, 2023 Ttem # 53 (herem after referred to ds the h‘z%greement"), SilverTech, Inc. (hereinafier
referred to as.*Contractor” agreed td supply certaiii sérvices upoh the.tetms-and condiiions speeified.in
the Agreement and in consideration-of paymient by thie Departmént of Information Teclinology (hereinafter

referred to as the “Departinent”}, éertain sums as spemﬁed therein;.

WHEREAS; ; pursuant to the Agréement Section 18: Ameirdment and thie" provisions of the Agreement, the
Agreement mdy be miodified or amended. only by a written instrument execiited by the parties theréto and
approved by the. Govemor: and Executive Council utiless no such approyal is required under the.
circumstances putsuant to State law, .rile or policy;:

'WHEREAS; the: Contra¢tor and the Departinent have agreed to-amend the Agreemeént in certain respects;

WHEREAS, the Départiment wishes to have the Contractor continue to provide support for the Acquia
Web Platform;.

WHEREAS, The Veridor agrees to provide support for thé- Acquia Wb Platforry

WHEREAS, the Department and the, Veador wish to increase the-Contract price by $312,000-to bring the
fotal contract price-to $3,995,640.

NOW THEREFORE, il considetation-of the foregoing, and the covenants and condifions contained in the
Agreeinent and set.forth herein, the parties agree as follows:-

1. Aniend Section 1.8 of the State of New Hampshire P-37 General Provisions' by inéreasing the
Price Limitation by $312,000 from $3,683,640 10.$3,995,640.

2. Amend Exhibit A Introduetion: ‘Statémerit of Work by addiiig the following:
16, SilverTech will ptovide the New. Hampshire Department of Information. Technology an
additional 2080 hours to completc (on the Acquia Web! Platform) tasks ihat supply, critical suppert to
keep the Brupal backend working:in an orgamzed, efficient, and secured manner. Cost tiot to exceed
$312,000,. Statement of work for this project is supphed in attachment 4,1.

3. Amend Exhibit O: Cértificates and Attachriierits by adding;

M. Technical Resource: (Definéd in Attachment 4.1y

State-of NH ontract
.Date: 1%,
Contradkor’s Iifials %

Page
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~_ STATE OF NEW HAMPSHIRE. _
DEPARTMENT OF INFORMATYCON TECHNOLOGY
“WEB SITE DESIGN
DoIT #2019-074
GONTRACT AMENDMENT 6

Original Contract . ‘December 31, 2020 | $539,640

Ttem #28 .
2019-074 1* Amendment Qctober 2; 2019, | December 31,2020 | $1,000,000
Amendment 1 ' Item #23
2019074 2™ Amendment | October 22,2020 | Degember 31,2022 | $373,900
Amendment 2

Governor

Approved
2019-074 3rd Amendment- | June 16, 2021, | December3l, 2022 |.$551,150
Amendment 3 Itein' #69. ' '
2019-074 4% Amendment | Sept. 21, 2092 | December 31,2024 | $339,750
.Amendment 4. Item #38
2019-074 5% Amendment | April 12,2023 | December 31,2024 | $879,200
Amendment 5
2019-074 6" Amendment TBD Decemiber 31, 2034 | $312,000
Amendment 6

State
Date:

Page.

of NH Gontract
Contractor’4 Initials éé
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. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DoXT # 2019-074

CONTRACT. AMENDMENT 6

CONTRACTOR

Except as-provided tigrein, all provisions of"the Agreement shall remain in full force and effect. This
modification shall také-effect upon the approval date from the Govermnor-and the Executive Council.

IN WIINESS WHEREOF, the parties have: hereunto set their hands as of the day and year first'above

Date: Jf / ; 3 z 2 23

Yuvraj (Nick) Soggu
Premdent
SilverTecl, Inc.

STATE OF NEW HAMPSHIRE
é@mé /éLﬂﬁ_ - Date:  11/16/23

Denis Goulet
Commissioner
Department: of Information Technology

The preceding Amendment; having been reviewed by this office, is approved as to form, substance, and
execuftion,

Approved by the Atterney Geéneral

Lrencan A. W Date: November 22, 2023
Z N OVEMDETns 2oy oo

State of New Hampshire, Departmient of Justice

Cont'ra OI/s Imtmls .
Page- 4.0f 5,



. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
Dol T # 2019-374

CONTRACT AMENDMENT 6.

I hereby certi?y that the foregoing amendment was-approved by the Governor and Exeéutive Couticil of
the State 'of New Hampstiire at the Meeting on: (date of mecting)

Office of the Secretary of State

Dateé:

State of New Hampshire; Department of- Administration

State of NI @onitract
Date:

MPEE
Contracior’é Initials .
Page Sof 5




Attachment. M - Technical Resource.

State of New Hampshire
Department of Information

Technology Change Request

Nick Soggu

CEQ

603.284.1437

nickisogpu@silvertech.com

194 Bridze Street, Manchéster, NH 03104




November 7, 2023

Project Purpose. |
SilverTech, Inc. ("SilverTech”) will provide the State of New Hampshire Department of ;

Information Technology ("DolT"} with the equivalent of one (1) full-time resource per week (40
hours/week)} to assist with tasks such as, but not limited to:

« Security patches and Drupal upgrades

« Widget and moedule upgrades and enhancements

« Performance and page speed improvements

»  Additional requests to help the DolT Web Content Management team asnecessary
« Help with project management of tasks and activities

Assistance with the Acquia hosting environment as requested

&

SilverTech will provide for utilization reporting and invoicing at the end of each calendar month
for the number of business days times eight (8) hours per day in that month. The services being
rendered will be conducted during normal business hours. It is assumed that this.contract will
encompass about 2080 hours over a duration of fifty-two (52) weeks; between December 31,
2023, and December 31, 2024, not.including holidays.

This group of one (1) FTE equivalent will report to Alan Yolpe.




State of New Hampshire
Depariment of State

CERTIFICATE

1, David M. Scanlab, Secretary of State of the State'of New Haripshire; ido hereby. certify that SILVERTECH, INC. s a:New:
Hampshire Profit Corporation-registered to transact businiess in New Hampshire-on March 02, 1999.1 further-certify that all fees.
#nd documents réquired by the Secrétary of State's office have been teceived anid is in.good standing as far-as this.office is

concemned; and the attached i a true-copy of the list of documents on file in this office.

Business 1D: 312195
Gettificate Number: 0006345333

IN TESTIMONY WHEREOF,

Thereto set miy hand and causé to be affixed
the Seal of the State of New- Hampshire,
this 13th day of November AD, 2023,

David M. Scanlan
Secretary of State




SilverTech, Ine.
CONSENT OF DIRECTORS
(In Lieu of a Special Meeting)

The undersigned, being the sole Director of SilverTech, Inc. (the ¢ ‘Corporation™), takes the
following actions by consent, in lieu of the special meeting of the Board of Directors of the
Corporation’ {the “Board™), as permitted by New Hampshire R.S.A. 293-A:8.21:

VOTED: That any and all notice requirements. contained in New Hampshire R.S.A.
293-A are hereby waived.

FURTHER

VOTED: That the form, terims, conditions and considerations set forth in the agresment by
afid ‘between the New Hampshire Department of Information Technology and the Corporation (the
“Agreement™), substantially in the form thereto presented to the Board, and the transactions coritemplated
thereunder, be and hereby are authiorized and approved in all material tespects, and ‘all other actions or
matters necessary and appropriate fo give effect to the foregoing, be and the same hereby are in all material
respects approved, authorized and adopted by the Board.

FURTHER

VOTED: That Yuvraj (Nick) Soggu is hereby and thereby authorized empowered and
directed, on behalf and in the nameof the Carporation to execute and deliver the: Agreement and 10 take all
such other actions, as they deem necessary or advisable to carry out the iriterit of the above. resolution and
transaction contemplated thereby, the execution of any such instruments or documents and the taking: of dany
such action to be conclusive evidence of their having so deemed.

FURTHER
VOTED: That this consent be filed with the récords of the Corporation and shall be
treated with the same force and effect as if adopted at a duly/convened arnual ‘meeting of the Board.

Dated: November 13, 2023

Yuvraj (Nick) Soggu, Director




DATE (MM/DD/YYYY)

~— o
ACORD CERTIFICATE OF LIABILITY INSURANCE 00412023

THIS CERTIFICATE IS ISSUED AS AMATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WASVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statementon
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER
Cross Insurance-Manchester
1100 EIm Street

CONTACT
NAME: Pamela Bennett, CIC

[ PHONE ¢ (603) 669-3218 &% noy, _(603) 645-4331

Ei%”nléss- pamela.bennett@crossagency.com

INSURER(S) AFFORDING COVERAGE NAIC #
Manchester NH 03101 INsURER A: Allmerica Financial Benefit 41840
INSURED INSURER B: Hanover Ins Co. 22292
Silvertech Inc. INSURER c; Hanover American Insurance Co. 36064
196 Bridge Street INSURER D :
INSURER E :
Manchester NH 03104 INSURERF :
COVERAGES CERTIFICATE NUMBER: _ 23/24 Master J; REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADDLEUER
'E%? TYPE OF INSURANCE INSD | WvD POLICY NUMBER @'ﬂgm @6%% LIMITS
D¢ COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE ¢ 1,000,000
[DAMAGE TO RENTED
| cLaws meoe OCCUR PREMISES (Ea ocourence) | 8 1:000,000
| MED EXP (Any one person) $ 10,000
A - Z2VH758682 09/18/2023 | 09/18/2024 | pepgoNAL & ADVINJURY ¢ 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2000,000
| |Pouey D S Loc PRODUCTS - cOMP/oP AGe | g Included
OTHER: Employment Practices $ 25,000
GOMBINED SINGESEIMIT
| AUTOMOBILE LIABILITY (E2 accident $ 1,000,000
XK| anyauto BODILY INJURY (Per person) | $
[ | OWNED SCHEDULED
A | | AUTos onLy A AWVH758572 09/18/2023 | 09/18/2024 | BODILY INJURY (Per accident) | $
HIRED NON-OWNED PROPERTY DAMAGE s
|| AUTOS ONLY AUTOS ONLY (Per accident)
Uninsured motorist $ 1,000,000
|| omsreriaciae |3 occur EAGH GGCURRENCE.~__|'s 2000000
B EXCESS LIAB 1 ATISTTADE LHV H760261 00/18/2023 | 09/18/2024 | scoREGATE s 2,000,000
DED | XI RETENTION § O $
WORKERS COMPENSATION PER OTH- [ (3a. INNH
AND EMPLOYERS' LIABILITY YIN X[ [ & [ 000 00)0
C |OFFICRMEMBER ExcLUDED? T [N ] |N1A WZV0944347 0412412023 | 04/24/2024 | EL: EACH ACCIDENT Ll
{Mandatory In NH) E.L DISEASE -EAEMPLOYEE | g 1:000,000
If yes, describe under 1.000.000
DESCRIPTION OF OPERATIONS below E.L. DISEASE -POLICYLIMIT [§ *U%
. Limit 1,000,000
Technology Professional & Cyber .
B | Liability - Claims Made LHV H760261 09/18/2023 | 09/18/2024 |Retention: 10,000
Retro Date; 9/18/2013

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space is required)

Re: Dol T Contract #2019-074 Web Site Design.

CERTIFICATE HOLDER

CANCELLATION

State of NH; Department of Information Technology
Attn:Chief Information Officer

27 Hazen Drive

Concord

NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

b

©1988-2015 ACORD CORPORATION. Ali rights reserved.

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD




STATE OF NEW HAMPSHIRE
‘!)E?ARTM:&NT QF INI‘ORMATIG?\; TECHNO ﬁf;y
27 Hazen Dr, Concgrd, NH 03301 .
Faxz Wﬁi-l?i <1516 TDD ACL‘&W 1-800- ?35-2964

wivwinhigov/ doit

onis Goulet
Coninissioner

March 14, 2023

- His Bxcellency, Governor Chrzsmpher I, Suntiny
and the Honorable Bxecutive Council
State House _ ‘
Concord, NH 03301

REQUESTED ACTION
Avithorize the Department of Information Technology to enter into a'Sole Souree
Coritract amendmam with SilverTech, tnc., of Manchester, NH 03] 04 (ve !74355}, intreasing
the Price L xmltuixon by.$879,200 from $2,804,940 to 3,683,640, for Web Site Content Straiegy.
arid Design sérvices effeetive | upan Governor and Exestitive Cotineil appmwl throngh December
31,2024, The original contract wasapproved by Govetnor and Executive Council on March 27,
2019 Item #28 and inost recently amended on September21, 2022, Item #38.

Source of Funds: Funding is a combination of DolT and Agency Funds, The Dept.of Insurance
portion is ARPA flnds; 100% Federal, the Dept. of Information Technology. is 100% Capital.
Funds, and the Dept. of Administrative Services portion is 100% General Funds.

Fundsarc available in the following eccounts for State Fiscal Year 2023,

‘CAT#-I)I‘?'N—A(’&NCY#-A(T!V!"I"%’#-A(,CDUN TING UNIT -

DEPT NAME: AGENCY NAME -ACCOUNTING UNIT Activigy Cede BFY 23
NAME CLASS- OBJECQT - DESC '
(2:24-24-24 1010- 26930&00‘&na:1maqt of lnsumncewARPf% GOFRFE02BHZA0IA | §270,000

NHID Mod & ’Smczuxcy FDS$-046-500464-Consultants

o — B

l~03-i)3 03-03003 30-17040000-Department of Tnformetion

Technology- Dig,ﬂal Governance Transformation-034-500089- N 85'5]2,0{)'8-

Cepital. Project

01-14-14-140010 2177000{3-Depaﬁmem of Aomumtrawe Sves.- ; 4

Gunnite State Paid Fam Ly, Plan-046- SQGéﬁd-Censulmntq : N ﬂ?.ﬂﬁ?n ,

“Fotal | | | 8879200
EXPLANATION

The original contrict was approved by Governor and Cauncil-on March 2% 2019, Jtemn
#28, smended on Octobey 2, 2019, fem # 23, ainended October 22, 2020 with Goyernor approval,
amended on June 16, 2021, ftem #69 and amended on Sepleniber 21; 2022

"inncvative Technologles Todoy for New Hompshire's Tormoeraw”



His Exccllency, Govemor Chnstopher T. Sununu
gnd thé HonOrable Executive Counoll :
Pegc 2

This amendment 'is Sole Source bécause: the ingrease. |n pncc is greater- than IO%. This
samendment allows several agcncws to us¢ mueros:te prototypes prewously built by SllverTech o
complete webs:te redesagn and devclopment It ensures professional services aré. sccurcd 16
,qupport the Web Site. Content Strategy andDesigi serv;ccs “This- amondmcnt will provide for thc :
cOmplctton of the followmg pro_;ccts

. Sllver’I‘ech will use the cxlstmg Stai¢ Website 1émplates t6 provude contcnt devclopment and.

déployment :services to taunch & New' Hampshnre Insurance Dcpartmcm wcbsutc on the
Drupal-basod web platform. Sitverl ech will also remediate 890 existing PDF documents for

-ADA oompl iancy;

© _SilverTech. will: provtde the New Hampslurc Department: of Information Technology 2080 -
" hours to complete (on'ttie. Acqma Web Platform)asks that supply critical support16 keep thie
Drupal bckend working in an crganized; cﬂ'lc:enl,'and s¢cured manneér;,

L Silverchh will provide contliued support and dechOpmcnt 5ervu:es far thé Pald Family énd
. Medical Leavc,(PFML) tea to finish content dcchOpment develop 8, dashboard for-website:
analyues. and define. responsnblhttes for'ongoing maintenance of the PFML websité;

- SilverTech to leversge existing New Hampshire: Admtmslratwc Services capabulmes and
‘build e. unified procurement’ notification application thal could be mtegrated into the-
State’s web plotform

Sllver'reoh Inic, has successfully eompletcd miiltiple prOJccts for -the rState and hns the-
necessary 'knowledge and dcsnre 1o work with lhe Staté, . SijvérTech" has done a greai job of
-delivering value both-gn time ad on, budget.

“The' Department of lnformauon Technology,.the NH Insyrance Departmcnt cand the,
Dcpartmcnt of.. Admmlstratwc iSérvices, respectfully rcquest approval .of :this contract
améndment. W '

Rcspee{ftlll'y Submitted,

b M~

. Denis.Goulet g
d .Comm:ssnoncr
Departmcnt of Informatioii
Technology

-

i¥roiative Tectnolggies Today fof Nei flompshire's Tomotrow™




Hls Excel!ency, Govemor Chnstopher T Sununu.

and the Honorable Exccuuvc Councll
Page 3 coe

(10

Charlcs M: Arlmghaus
.Commnss:oncr T
Departmcnt of: Adm:mstralww
~Servigss. ;

a2 nstopherR Nlcolopoulos
Commissioner” .
NH Tnsurancé Dcpartmcm

DGk .
'_DolT #201 9-074E
“RID: 59870 71503, '76490

‘ce:;  Alan Volpe, DolT:



_STATE OF NEW HAMPSHIRE.
DEPARTMENT.OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DolT.#2019:074
CONTRACT AMENDMENT 5

STATE OF NEW. HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY'
WEB:SITE DESIGN:
DolT 2019-074 ;

.AMENDMENT 5




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DolT #2019-074

CONTRACT AMENDMENT &

INTRODUCTION

WHEREAS. pursuant to an Agreement approved by Governor and Council on March 27, 2019; Item #28
and amended on October 2, 2019, Item # 23, and amended Octaber 22, 2020 with Governor spproval, and
smended on Junc 16, 2021, Jtem #69, and amended on September 21. 2022, ltem #38, (herein after
referred to as the “Agreement™), SilverTech, fuc. (hereinafier referred to as “Contractor" agreed 10 supply
certain services upun the terms and conditions specified in the Agreemcnt and in consideration of payment
by the Department of Information Technology thercinafter referred to as the “Department ™), certain sums
as specified thercin;

WHEREAS, pursuant to the Agreement Section 1¥: Amendment and the provisions of the _A‘érecmenl. the
Agreement may be inodified or amended only by a written instrument executed by the parties thereto and

approved by the.Govemoar and Exceutive Council unless no, such approval is rfequired under the

circumstarices pursuant to State law, rule or policy;
WHEREAS. the Contractor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department-wishes to have the Contractor assist with Web Site Content Stratcgy and
Design servives: * ’ ' .

WHEREAS, The Vendor agrees to provide Web Site Content Strategy and Design Scrvices:

WHEREAS. the Depariment and the Vendor wish to increase the Contract price by $879,200 to bring the
tota} contract price 10.53.683.640.

NOW THEREFORE, in consideration of the foregoing. and the covenants and canditions contained in the
Agreement and set forth hercin, the partics agree as follows:

1. Amend Section 1.8 of the State of New Hampshire P-37 Gencral Provisions by increasing,
the Price Limitation by $879.200 from $2.804.440 to $3,683,640.

2. Exbibit A Introduction: Statement of Work is updated by adding the following:

12, . SilverTech, will use the existing State website templates to provide content
development and deployment services to launch a New Hampshive Insurance
Department website on the Drupal-based web platform. SilverTech will also
remediate 890 existing PDF documnents for ADA compliancy. Cost not to cxeced
$270,000. Funding is fram NHID ARPA funds, Statement of work for this project
is supplied in attachunent 3.1. -

13, SitverTech will provide the New Hampshirc Department of Infonnation
Techvology 2080 hours to complete (on thc Acquia Web Platform) tasks that
supply critical support to keep the Drupal backend working in an organized,
efficient, and secured manner. Cost nol to exceed $312,000. Funding is from

2ol'6




3 STATE ‘OF, NEW HAMPSHIRB
, g"leEl)fT OF INFORMATION TECHNOLOG\’
o ' lWEB smzrn ESIGN:
= D6IT # zow-md\ .
CONTRACT AMENDMENT 5

. -DoIT ngﬂal Governimedi, hmds’ Smtément ofwork forthis, pro_;u.t is supphed in
uttaahment 33,

214, Srlvchcch w;ll prowde contmucd quppon nd. devclopmcm scmccs for: thc Pald 8
‘an!ly and 'Mcdlcal Lcave (P.FMI_.) {cam'to, ﬁmsh content. dc\'clopmcnl develup
‘2, dashboard. for aebsile, analyhcs, saand define 'rcsponmbxlmcs for: ongomg’
. . mnmn:nnnce ‘of the -PFML\\vebsnc Cost riot o, exéeed $97,200. Fiinding s frof -
DAS fundh Suicmem nf ‘work-for’ thns pro;ecr is suppl:ed m.ahaclﬁnent 3.3:,

“13, '.. SnlverTech 19 le‘Ierage exlstmg New Hampshxre Admlmstrauvea;Schtces,
; capabllmca anid, bullda unifi ed: procun:mcnl notification-apglicdtion; 1ha1 coiild be
lmcgruied mluvlhe Stutt, s wili, plalrurm ¢Ggst not 16 exceed 5200 000, ‘l"undmg,

~for this is, from the DolT"Digitdl Govemmcnt finids, Statement of work for tlﬁs‘
prq;cct l$ :upphed in nnachmcnt 34 g

3. Pricirg-and invoice- information -for Pl‘OjeCtS 12- -15-is Set forh a8 attachments £o. ks -
contraci: Pricing Lwnll be. effecuvc for (e Terni-of, this' Contract, and any ex (ensjons
thcreof ’

4, Exnibit O «Gétifiines and Atiahitients

Aiend, Ehhlblt .O:/Certificatés and “Atmchmcnts by.replaung With:
uAttached are; .
S Contractor' Cemﬁcaw of Good. Standmg
* Conitractor's Gertificats-of Vote/Atthiotity -
. Contractor 'S Cemﬁcale “of Inisaraices -
. I'NHES Stalémeni-of Work: Website: Rehoild (Duﬁned io: Attachmcmr! 1)
‘DOT Statcmcnt of Work (Deﬁned m ‘Attachmcnt 1 ,2) s

DAS Stale'r‘nc‘nt ofrWork PFML MlcrObllc (Deﬁned s Attqchment 2 2]

. DO Statcmcnl of Work'- Website Rebiild (. Difiricd,in, Anuchmcnt 23) .
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. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DolT # 2019-074

CONTRACT AMENDMENT 5

CONTRACTOR

Except as provided herein. all provisions of the Agreement shall remain in full force and effect. This
modification shall 1ake-effect upon the.approval date from the Goverior and the Exceutive Council.

" Yuvraj (Nick) Soggu

President
SilverTech. Inc.

STATE OF};FEAMPSHIRE : .
ﬁé - o - Dulce: . 3/23/2023

Denis Gaulet
Commissiornier _
Departinent of [nformation Technology

P

The preceding Amendment, having been reviewed by this office. is approved as-to form. substance. and
execulion. '

Approved by the Attoroey General

Is] SZacie 2. Wlacaes Date: 03/30/2023

State of New Hampshire, Department of Jusiice

Date:

Page

Contractor's-Ihitials L=

Stute of HH.Contract

.
’

-t

Sof6



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHANOLOGY
WEB SITE DESIGN
DolT # 2019074

. CONTRACT AMENDMENT §

| hereby certify that the foregoing amendment was approved by the Govemor and Executive Council of
the State of New Hampshire at the Meeting on: (date of mceting)

Office of the Sceretary of State

Date:

State of New Hampshire, Department of Administration

bofé




STATE OF NEW HAMPSHIRE
DEPARTMIENT OF INFORMATION TECHNOLOGY
" WEBSITEDESIGN
DolT#H 2019:074
CONTRACT AMENDMENT 5

NHID; Website SOW - Website-Rebuild-Attachment'3.1




State of New Hampshire Insurance Department

Statement of Work

February 6, 2023

“silverfech. -

Nick Soggu

CEO

Office: 603.669.6600

Mobile: 603.234.1437
nick.soggu@silvertech.com

196 Bridge Street Manchester, NH 03104

WWW SILVERTECH.COR —

This d confidentlil, proprieter ¢ und trane sacrit information belonging to Miver~eck, nc, and yiatended far T persnals) ar.entity 1o which it is

peovided, Any rept ron 91 thls Gocument in whole-of in part, or thw divulgrgs of a0y of the mfarration cantilved hefein, withoet the price wrtBR Fontent f
situatTach i orahibitod. SEUTecn raserves any 3nd ARt In thy ttacmunon Lantained in this docunwent,




‘J>
3

S mptlons - Project Purpose.
to:

. .}'l'he Stateof NevV Hampshlre Insurance: Department i NHID") ls lookmg to rebul Id thegr current webslte o
‘be more‘user frrendly and: easler 1o navlgate'SrlverTech wlll work wrth NHID to defme team members and

establrsh an approval process. communlcatlon strategy. defmed pro;ect plan and ti meéline for the pro;ect

.....

Implement Y citlzen-centnc desrgn to Increase productwlty (12 NHID audiences

'- ) Establrsh 3 unlfned wabsute brand for NHID
Crea_te a cltlzen-centrlc web presence that 1s, the recogmzed statewrde lnformatlonal portal. for

.publlc employment needs

-CreaJte ‘ew onllne forms .
The addltwn of a searchable Fésource center that supports files and vldeos thatcan bE categorlzed

» Mmlmlze the number of cllcks fora user\to access: the lnformatnon.needed o create v logacal and_"
mturtwe nawgation svstem Streamln ne processes to publlsh and malntaln content
- ZEnsure the ablllty to. scale and-evolve furictionality of thé srte as the department,s programs and
i serwces change, NHIDmaturesits web presence, and technology evolves
R Adhere to government regulatrons surroundmg accessnbrhty )

The Bidget for this préject.s afirin-fixed price.

' Redeslgh Devélopment, Corniterit: Deployment and Launch Supgart for the' NHID'
Websd:e»

SIlveLTech propoSes to: redeslgn‘a new webslte iocated at'https:
" or.higher, Assumptlons on this engagement Jdnciude:

3 -.'_-ﬁli:zvﬁg-o.r:«_ipa:i &

;Project Dellverables
2 -Comblned 'all forms’ bunlt By SnlverTech wlIl be tlmrted to 3 maxlmum of 200 fisldsin' total These

! forms wilibe| llmlted to" srmple non Secure / workflow forms (addltlonal seécure or-warl(ﬂow-based

- forms would needto be; created bv N} _I,D w:th the assrstance of DolT)

AII tralmng and tramln documentation td be provrded to NHlD bv DoiT-

‘All work performed with lntegratqon in feeds stch as’ sTwitter, Facebook and lnstagram.-ls Ilmlted fo .

1a maximurn of ten [10) hours

I -Web analytlcs acce§$ il be provld_ed by' DolT
e Thlslprmect mcludes Ss nme'ln strategy/plannlng, te_mplate customrzatnon ’development
|
su pport'f

) quallty assur rance. and Drupal/llve slte conhg sup‘ 'f't fof NHl D along with, launch
v .SrlverTech wlll asslgn 3, project JUED to thrs pro;ect deﬂned ‘asan account managehfprolect
1manager, lead strafbgrst. tecl;nical lead ’and executwe sponsor

t

------

3 any necessary lmages*photographv. etc. needed for. template deslgn and creatron

Cml t.Webslte setup and launch |n Acoulawdl be! han -bv SlIVerTech <

Content strategy and slte map development to asslst N achlevlng our goal of.3 more user-fnendly
webslte oot T ,

ar -Creatlon ofstyles designs Utlllzlng Ehe a_

ved: State of NH Drb“pal templates

“sidte b NH NSO TaRc DERGT BT

- v Ry
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e Adjustment of all CSS and conﬂguratlon files as needed to supportthe new deslgns and State of NH
branding "
Setup and configuration of Drupal and deployment of the website skeletons/ sitemaps
& Setup and configuration of all required widgets needed to supportithe content requirements and
business needs of the site, -
« Testing and quality assurance of the website across both desktop and mobile devuces aswell as
ensuring the website meets ADA compliance
5.8 Launch of each of the website into the State of New Hampshire’s Acquia instance once final
approval has been given by DolT
‘s Project management throughout the course of this project.

o

Plantiing :

Inthis phase, Silver‘!’ech will work with N HLD to determine key stakeholders and develop an approval
process. SilverTechwill help NHID develap the most appropriate project plan and develop timelines based
on the unique needs of the organizati_on.

Deliverables for the Planning Phase wlll include the following:

«' Farmal Project Kick-off Meetlng to confirm scope of wark, roles and responsibitities, initial project
schedule, methodology, go-live strategy (full, phased, etc ), risks and any best practices that
SilverTech will utilize to ensure praject success

» Project plan that includes stakeholder engagement activities and ather key tasks, key decision
points and target completion dates, tracking, and communication processes

Praject schedule

Statusreports

Requirements traceability matrix

Screen mockups {delivered through design phase)

Test plan {defivered through implementation phase)

Test results (delivered throughimplementation phase)

Commumcatlon and marketing plan for change management

0000 OGCo

o

Discovery & Désign
During the Discovery Phase. SilverTech will conduct interviews ta understand and further discaver the

goals, business drivers and success criteria to identify how new site should function. SilverTech and NHID
will work tog_ether to determine the apprapriate number of sessions should be held and the breakdown,

ThlS phase will complete the following:

%  Analyze document, and understand external citizen and client needs and preferences
& Review and analyze user emails. calls and in-persan interactions
& Review and analyze web logs and search logs for site usage and navigation
4, Review and analyze programs and services; identify departmental alignment with an interest in
identifying how bsst to group or present the services that the website users' "audiences” wouldfook
"~ for, use, and find ’
% Setmeasurable usability objectives

' State nf WH Lo uuuDepanmem qJWI 3
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SilverTech willuse the data gathered ta produce aqualitative analysls of the findings with recommendaticns
that are expressed through personas, audiences, infortnation architecture and wireframes, SilverTech will
also define the: requ:rements for specific site functionality such as wiki, blogs, videos, social networking,
bookmarkig, search, newslettel s, mobile device accessibility, and other such features. The data gathered
will ultimately inform the choices madein developing the content choices, functional recominendations, and

overall site look and feel.
In partnership with thé NHID website redesign Core Team, SilverTech will:

) i_ « Develop and submit a summary based on the findings for final review and appraval by the
" department
«: Develop and submit for final review and approval by the department the personas associated with

each audience

#  Develop the hierarchy of the site and the data flow for users visiting the NHID website by

determining the most frequently used features

« This deliverable will compose of the final delivery and report to include hierarchy of the site,
delivery 6f personas, and audiences as outlined. A NHID Project Manager will coordinate this -
deliverable for review and approval by the NHID Core Team ’

Cornitent Gap Analysis

SilverFech-will proceed to develop a content gap analysis based on the personas and user journeys defined
in the previous task. The goal of the content gap analysns is to ensure that NHID understands where content
is missing and what content can be reused or adjusted. This document will help NHID understand the
content requirements for the website In arder to provide an ideal user experience, =

w. Review the existing website content and comipare it to the personas and user journeys
%+ Developacontent matrix to identify the gaps in the content of the existing website
2+ Limitedto thirty-five (35) hours

Wireframes
o SilverTechwill document the necessary detalls to create functional wlreframes ‘The goal will be to
utilize the' information gathered through the Discovery phase to build oGt quick, visually appeahng
wireframes to focus the groups on the functional design of the site. The goat will be to
provide feedback early on to prevent unnecessary work on the wrang path and incurring avoidable
EXPENSES, The process alsa creates adetailed blueprint of how.the: system should behave, providing
aguide to the Implementers

Information Architecture
¢ SilverTech will work to further define and refine the NHID: mformatlon archltecture The goal is to
‘make an easily navigable website to reach their first destinationanthe site
¢ Identify the first {up to three) layer of the website. More specifically the top-level home page. the
.. next level of webpages, and theé webpages that follow
' h Identify.the menu itéms, sub menu itéms, and any additional menus used throughout the site
{include how they#ink to eachother) -
-4+ Identity, based on the discovery a recommendation for fayout consistericy and which types of
pages are needed, e.g.. blogs, news, events, informational, forms, dashboard data analytics. Each of
these may follaw a different layout based on. requirement such as additiona)’ real estate on the page

t'n“.oi‘
Wy e Sqar
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Specifications and Backlog y
Once the designs have been approved by NKID, a specuﬂcatnons and backlog will be completed for any R
modules that have changed significantly in functionality. This will be minimal in length and created only )
to inform SilverTech's develapers of exactly what willnced to be ‘built’ in the next tasks so that atl parties’
expectations are aligned. As part of this task, SilverTech will also perform a fit-gap analysis and provide a
review of new functionality for any website camponents that cannot be addressed by out of the

box widgets.

Key Functional Reguiterientsand implemantation
The website must conform to NH:DolT's Web Services Division's “State of NH Website Best Practices.”

Analytics '

¥ Performan analysis of available web analytics to identify how the cxisting wcb ste i.'. used
Security : . )
= Ability to incorporate functionality leveraging toots [ike Captcha and ReCaplcha

Usability
-4 Customized field "help popups.or tooltlps with-a hover over functlon to depict the information
». Web optimization search-keywords (i.e. google search)

Compliance Testing
. ¢+ Provide best practices and test plan for compllance testing
& Browser compatibility with current versions of FireFox, Internet Explorer, Edge, Chrome, Safari,
and mobile browsers for Apple and Android phones
HTML syntax
€SS validation
Functional 6peration and accuracy
v Eachof these different test areas are completed by the vendor to ensure that the systems
developed are bug- -free; meet expectations, and fulfill end users' functional and aesthetic needs
s+ Complete QA and usabllity testing with internal and external audiences and stakeholders

- fo...'s_ "

Content Feeds -

‘0 * Integration with Facebook, Twitter, YouTube and other content fecds as necded. Options to
integrate should include embedded links allowing for videa playback within the page, abllity to pop
up creating a new window. abillty to display feeds within the webpage both video and text without
pop ups or new windows, and standard linking to external feeds
Internal feed optlons to display content previews of other pages or events within the department
Customizable templates for standard and mandated reports
Schedulmg function {linking caiendar capability usung M5 Outlook and Google)

8NN 18,

Faorms l .
s Designand inplement standard web forms to be used for items like Contact Us and registration
forms {events, training, etc.)

implementation )
-s.  Design/HTML and €55 Quality Assurance

“ g ¥R L
“o'-’!‘rlg; J State ot HHInsurdice Depar (mnm $0'u"-' | 5
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»%,  Functional / Technical / ADATesting

-o Internal / Final QA

Penetration & Vulnerability Test

‘Site Improve Report .

Suppor’t State User Acceptance Testing & Resolve Defects

e

Search Eng!m: Optumu zation (SEO)
Discover and document NHID's profile to include speclahzattons, users/personas andthe overall

services/functions of the department through discovery led by SilverTech
a Identify websites NHID competes with forsearch engine rankings
1'e {dentify and standardize on keywords: thraugh discavery and recommeridations led and. prcvlded by
SilverTech
‘«  Maximize the presence of the websitein the majorsearch engineslike Google and Bing
» SEOC META Implementation is limited to 250 pages

Content Deployment’
« Content Deployment is included in this scope for up to 250 pages
«  Additional contenit can be done at the hourly rate of $100.00/br

"ADA Compilant Remediation ' ‘
e ADA Compliant Remediation of 890 PDFs is Included In this scope at $150.00/hour. SilverTech

anticipates approximately forty-five {45) minutes per documerit

Teaining
« Training sessions offered by DolT based on Train the Trainer will be provided

s Tralning sessionsshall be in person unless otherwise indicated
s Alltraining shall be documented and provided to the Department
¢  Use of Content Management Systems)
s Use.of other software or tools in support of website
+ Administration functions including, but not limited to, user access/password resets
i Maintaining website features and functions

State sbRH Misurince Department SOW3 6




SliverTach il complete the work desaibed above for a
cost not to exceed $270,000.00. This price aiso Indudes
‘remediation of the current PDF files for ADA compliance,
based on a total of 890 documents at an hourly rate of
$150.00/HR. o

Please note'that modifications.to any external, third-party systems outside of the N}MID website are not
included within this scope. Work to these external systems can be added via request for an additional fee
" based onthe requirements needed and DolT approval.

M
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STATE OF NEW HAMPSHIRE _
'DEPARTMENT OF INFORMATION TECHNOLOGY
WeB srfs DESIGN'

DoiT# 2019-674;
CONTRACT AMENDMENT S

‘$SHiverTech SOW - Drupal Backend Service Attachment:3.2
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Project Purpose

SitverTech, Iric. ("SilverTech”) will provide the State of New Hampshire Department of Information
Technology (" DolIT") with the equivalent of one (1) full-time resource per week {40 hours/week) to
assist with tasks such as, but not fimited to:

Security patches and Drupal upgradeés

Widget and module upgrades and enhancements

Performance and page speédimprovements

Additional requests to help the DoiT' Web Content Management team as necessary
Help with project management of tasks and activities

. @ Assistance with the Acquia hosting environment as requested

8T e a

SilverTech will provide for utilization reporting and invoicing at the end of each calendar month

for the hours used: The services being rendered will be conducted duringnormal business hours. It
is assumed that this contract will encompass about 2048 hours at the state negotlated standard
rate of $150.00/hour.

This group of ane {1) FTE equivalent will report to Alan Volpe.

e
@— . State of NH DolT CR | 2




STATE OF NEW RAMPSHIRE:
DEPARTMENT OF INFORMATION TECHNOLOGY'
WEB SITE psénsn
DolT. #-.2019_-.'(174

CONTRACT AMENDMENT 5

DAS-Paid Family Medical Leave {PFML) Continued SOW Attachment3.3




Department of Administrative.
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Plan - Website SOW
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Assuinptioisand PigjectPuipose

The Department of Information Technology {"DolT"} and SilverTech have a rantract that in part includes
engaging SilverTech to develop a website for Paid Family Medical Leave ("PFML"} that provides information
to employers, employees, insurance brokers. healthcare providers, and the public about the NH Paid Family
and Medical Leave Plan,

The Department of Administrative Services (*DAS") and New Hampshire Employment Security ("NHES")
would like ta extend the SilverTech contract through the end of Fiscal Year 2023 {June 30,2023} or in.the
ideal situation through the ehd of FY 24/25. Asi bngoing contract with Silver Tech will allow the PFML team

to finish up content development, develop a2 dashbbard for website analytics, and define responsibilities for
Ongolng maintenance of the website. -
.

. Specificatly, the work required of SilverTech for the remainder of FY 23 and beyond will iﬁclude:.

'« Provision of subject matter expertise through regular and.ongoing consultationfor strategic
planning, quality assurance, web analytics interpretation and recommendations, and we bs:te
development and maintenance

» Continuation of the NH PFML webslte build-out of content to educate and Increase awareness af
andenroliment in the NH PFML program

=  Collection and reparting of site visitor information, conversion metrics, web ana!ytlcs.
recommendations on improvements, and the development of an analytics dashboard for the
evaluation of the pragram's marketing and outreach efforts .

< Evolution of the Drupal based functionality of the site as the NH PFML program grows. itsweb
presence matures, and technolagy evolves _

= The development of integrations with third-party applications such as email marketing too!s. and .
raadmap applications such.as CRM (Salesforce) s

w  Monltoring and assisting with ADA / WCAG best practices and remediation to ensure the website
follows the appropriate guldelines for Section 50B compliance

;¢ Assistance with identifying and implementing solutions to chalienges as they arise

Project Budget

SilverTech is proposing a bud;l;et.for the remainder of FY 2023 through the end of FY 2025, This budgetwilll
consist-of 648 hours, at the pre-negotiated State of New Hampshire rate of $150.00 per hour.

Payment Terms '

The project cast is far the work described in this SOW.

Total Pru;ect Estimate: $97,200. 00

Project costs do not include any travel costs or atherexpenses unless noted within this SOW. if- mcurred
travelcosts and other expenses will be Invalced in addition to the project cost presented herein with prior
written.notice. Third-party costs (e.g., software licenses and security certificates) are also not included in the
estimated project cost and, if incurred, will be invoiced as additional expenses. Payments will be incurred
monthly based on the number of hours of work completed by SilverTech, '

If additional work is required or requested by DAS, it will be performed on a time and materials basis or.
afternatively, pursuant to the provisions of a separate SOW developed in consultation with DAS. The

DASPaid Famlly Medical Leave Website SOW | g'_\
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STATE OF NEW HAMPSHIRE.
DEPARTMENT OF iINFORMATION TECHNOLOGY
WEB SITE DESIGN
DolT-# 2019074

CONTRACT AMENDMENT 5

DAS Procurement-Application Development SOW Attachment 3.4
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State of New Hampshire Department of
Administrative Services |

Statement of Work

February 3, 2023

wasilvertech

Nick Soggu
CEO
‘Office: 603.669.6600
Mobile: 603.234.1437
nick.soggu@silvertech.com
. 196 Bridge Street- Manchester, NH 03104
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ALS0m pta@nSx &Pro Jec’t Purpos’e
The Department of Information Technology {DolT).and the Departfﬁent of Administrative Services (DAS)
are seeking to secure professional services wnh SilverTech for the purpose of enhancing and upgrading the
States procurement website located at https://wi das hig 0y, urchas ngl. The long-term goal of the
newwebs’te will be an enhanced citizen-centric and vendor-centnc user expenence, while- modernizing the
platform to align with the State’s new Drupal-based website theming and modules. This first phasewill
begin the journey towards revamping tht procurement cxperience.

The intent of this request is to secure professional services that will support visual design, technical T
strategy, utilize the State's existing Drupal platform far an enhanced visitor experience, provide NET
application dévelopment, make certain the site meats SoONH standards and best practices, is ADA compliant.
as well as coordinate and facilitate implementation and GO LIVE.

The existing codebase was originally built using Microsoft ASP.Net Web Forms in 2005. Muchof the
business logic is embedded in the web farms themselves arstored procedures. To make contract search
functionality available to other websites including the Drupal widgets, its necessary to refactor and extend
the existing code base and create Web AP|s that Drupal can Ieverage

SilverTech will madify the Micrasoft NET / SQL back end to provide more advanced search capahnlltles and
the ability for vendors to search for open bids across all agencies using the system. Our goal is to make it
easier for people to do business with the State.
This first phase has two{2) main goals:

s« Expand the system to allow other agencies to post bids and contracts to the DAS system

; o Thiswillinclude a simple approval process to-allow.DAS staff to review approve pasted bids

and proposals before going live on the site
e Createa Drupal Widget for displaying bids on agency Drupal sites “
' o Thiswill reguire creating APJ on top.of the existing DAS website for Drupal to call

In order to do this. SilverTech wit}:
R Update the existing DAS backend site and databaseto allow other agencles to submit bids
s Update the existing DAS backend site and database to allow DAS to approve agency bids "
»& Create new Web APIs to support.contract/bid searching
e Create a front énd and Dfupal widgets for displaying bids on other agency ‘websites
s, Createanew public facmg Pracurement Drupal site using SONH templates including:
o New DAS public Ulfor searching and viewing bids
New DAS public Ul for searching and viewing contracts
Thissite will leverage the new ‘Web APls created in the DAS Application
All contract, bid, vendor, user management will continue to use existing DAS application

9 2 0

Project Deliverables ~

Development and maintenance of a project plan
. Userexperience and technical strategy
Configuration / development / QA of the Drupal widget within Acquia
Addition of amore advanced search and feature enhancements within the .NET application
Go Live / deployment / post lauinch QA of the widget within Lhe State of New Hampshire's Acquia
environment

"."i}.f‘_"l‘{ia 8

DAS Procurement SOW | 2




‘e, Project management throughout the course of this project .

-2 _ThisScope of Work includes a contingency fund of 10%

The budget for this projectisa firm-fixed price.

deerTech will complete the work descrlbed above for acost not to exceed: $200; 000 00.

Plcase note that modificationsto a ny external, third-party systems outside of the DAS web5| te are not
included within this scope. Woark to these external systemscan be add ed viarequest for an additional fee

based onthe requnrements needed and DolT approval.

DAS Pracurement SOW | 3




- State of New Hampshire
Department of State - oo

CERTIFICATE .

I, David M. Scanlan, Secretary of Statc of the State of New, Hampshire, do hereby certify that SILVERTECH, INC. is a New
Hampshire Profit Corporalion registered 1o transact business in-New Hampshire on March 02, 1999. 1 further certify: that all fees

and documents required by the Secretary of State’s office have been récci ved and is in good standing as far as thisofficc is

concermned:

Business ID; 312195
Certificate Number: 0Q05920204

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
" the Seal of the Statc of New Hampshire,

l;mis 3rd day of January A.D. 2023.

AN

‘Sccretary of State




SilverTech, Inc:
CONSENT ‘OF DIRECTORS
(In Lieu ofa. Speclal Meetmg)

The undersigned, being the sole. Director of SitverTech, Inc (the “Corporation”), takes the
following actions by consent, in lieu ‘of ‘the special meetmg ofthe. Board of Directors of :the
Corporatich {the “Board”) ), as permittéd by New Hampshire R.S.A. 293-A:8:21:

VOTED: That any and all notice, requirements contained in.New Hampshire R.S.A.
293-Acare hereby waived, . :

F URTH]ZR

VOTED:. That the form, terms, conditions and conmdemnons $ct: forth in the-agreement by
and between the New Hampshxre Departmient of Information Technology ‘and’ the Comoranon (the
“hgrecment"), substantially i the form thereto- pmented to the Board, and the: transactions cofitemplated
thereunder;, be and hereby afe authorized and approveéd in all ‘materigl respeets; -and all* other actions or
matters necéssary, and: dppropriate to give effect to the foregoing, be and the same hereby are.in all material
tespecls approved, authorized and’ adopted by the:Board.. -

FURTHER.

VOTED: That Yuvrdj (Nick) Soggu is'hereby and thereby ‘authorized empowered and
directed; on behalf and in'the name of the Gorporation ‘fo execute and deliver the' Agréement and to take all
sach other actions, as they ‘decm necéssary or advisable to-carry out.the intent. of the above resoluuon and.
transaction contemplated theneby. the execution.of any such insivuments or documents, and the takmg of any
such’ actwn to be-conclusive evidénce.of their having'sodeemed.

FURTHER
VOTED: That ‘this: conseént:be ﬁled with the records of the Corporahon and shall be
treated with the samie:force andieffect as if adopted at'a dulyconvened annual meeting of the Board.

Yuvraj, (Nick). Soggu, Director:

Dated: March 9, 2033




AC(/);‘?) 5 R DATE (MMWDDIYYYY}
) CERTIFICATE OF LIABILITY INSURANCE —

'THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED,
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

iIMPORTANT: If the certificate holder is an ADDITIONAL INSURED; the policy(ies) must-have ADDITIONAL INSURED provisions or-bo endorsed.
1 SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statementon
this certificate does not.confer rights.to the certlficate holder in lieu of such endorsement(s). . 4

PRODUCER 4 mc" ‘Pamela Bennett, CIC i
FIAUCross Insurance ' ; [PHONE (503} 669-3218 |E,CA:M: {603) 6454331
1100 Eim Streel CMAlL . Pamela.bennett@crossagency.com
_ INSURER({S) AFFORDING COVERAGE NAIC §
Manchester. . NH 03101 INSURERA ; Allmerica Financial Benefit 41840
INSURED 2 Nsurerp: Hanover American Insurance Co. 36084
‘Siivertech Inc. NsuRer c: Hanover InsCo. 22292
196 Bridge Street INSURERD :
) INSURERE:_
‘Manchester NH 03104 INSURERF :
‘COVERAGES CERTIFICATE NUMBER:  22/23 Master 23224 WC ) REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

[T TYPEICK/INSURANCE) wso|wvp POLICY NUMBER (RADONYYY) ﬁ“n)’v%’»‘,’;; uMTS
D¢| COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE ¢ 1.000.000
3 : | DANAGE 10 RENTED
] camsaunce [54) occur O PREMISES (En cccumence) | ¢ 1:000.000
B "MED EXP (Any ona parson) s 10.000
A . 22VH758682 0911872022 | 09/18/2023 [ persona saovinsury | s 1-000.000
| GENTAGGREGATE LIMITAPPLIES PER: ‘GENERAL AGGREGATE s 2,000,000
|| pouicy & [E Loc ) PRODUCTS “COMPIOPAGG” | 3 2:000.000°
OTHER: Employment Practices | § 25,000
ﬂqaomug LIABILITY ‘ : ] mw&?m*t'm $ 1,000,000
><| anvauto BODILY INJURY (Per person). |
"~ | OWNED SCHEDULED : 1. ; —
A || R7os onwy Aos AWVH758572 09/18/2022 |-09/18/2023 | BODILY INSURY {Per accident) | $
HIRED NOM-OWNED PROPERTY GAMAGE s
| ] AUTOSONLY || AUTOS ONLY | (Per accident)
Uninsuréd motorist s 1,000,000
5 UMBRELLA LIAB E OCCUR ’ EACH OCCURRENCE ¢ 2.000,000
A EXCESS LIAB R Z2VH758682 09/18/2022 | 09/18/2023 { xcerecate s 12,000,000
pED T T rerenmon s 0 1 s
WORKERS COMPENSATION, . S¢| BER OTH | (3a,)IN NH
AND EMPLOYERS' LIABILITY i Xl STATUTE gr | 11_’00 N
B (SN PROPREIORPARINENERECUTVE [ | [wra| [ 'Wzva9a43a7 ~ 0412412023 | 0412472024 |ELEACHACCIDENT __ _ {3 _ -
(Aandatory o KK G EL.Disease - eaEmprovee s 1000000
OLSGRIPTION OF OPERATIONS beiow £ oisease: poucY LS 1,000,000 -
Technology Professional & Cybe e o000
achnol rofassions r
c Uabi,;,y‘_’géa;_ms Made LHV H760261 09/18/2022 | 09/1872023 |Retention 10,000
, ’ Retro Date; 8/18/2023 :

DESCRIPTION OF OPERATIONS f LOCATIONS / VEHICLES (ACORD 101, Additiona) Remarks Schedula, msy be attached If more space Is required) 4
Re: DolT Contracl #2019-074 Web Site Design.

__CERTIFICATE HOLDER & ; CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANRCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN'
3 ACCORDANCE WITH THE POLICY PROVISIONS. ;

%

State of NH; Dapariment of Information Technalogy

Attn:Chief information Officer
g AUTHORIZED REPRESENTATIVE
27 Hazen Drive F .

= PR
Concord NH 03301 . B ©
y : odan K2

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25(2016703) The ACORD name and logo are registered marks of ACORI_)



3 STATE OF NEWHAMPSHIRE
DEPARTMENT OF INFORMATIGN TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
an 603-271-']5'16 TOD Access: 1-800-735-2964

wiAy.nh.gov/dott

Derils Goulet
»Commissioner'

ScPteftit_Jer'.z, 2022

His Exccllcncy, Govemér Chrjstopher. T:Sununu
and the Hondrable Exccutwc Counc:l
State House
.Concord NH 03301 .
o A X T
REQUESTED ACTION Sk svore
Authorize the. Dcpa.rtmcnt of Informatlon chhnology to aménd a contract with
‘SilverTech, lnc of Manchcstcr NH. 03104. (VC 174355) by exercising a-contract renéwal
option by increasing:the Price Limitation by $339,750 from $2:464,690 to $2,804,440, and
exténding'the completion dat¢ from Décember 31, 2022 to Decembér 31, 2024 for Web Site
Conteni Strategy and Bcsngn servnces efl'ccuve upon ‘Goveimor and Exccutwc Council approval
' lhrough "December 31,2024 with an. option to réneiv for twoa (2) additiorial years. The ongmal
contract was: approved by” Govémot and- Executive Council én March 27; 2019, Tiem #28 and
most rcccntly amended on Jung 1 §; 2021 Itcm H69.

Soutce of Funds: Funding is a combingtion of DolT and Agency’ Furids.

Thc DolT. Dnglml Govcmmcnb’l‘ransformatmn portion is 100% Cap:tal Funds:
“The Admlmstrauvc Scrvnccs.poruon 15 100% Other (Agency. Class 27) funds the Agency
Class 027 uscd by the Dept of, Adininistration o reimburse’ DolT is 100% Gcncral Funds
Thé DO.l poruon |s 100% Agency Funds. . s

=

Fundsarcavallable mthc fo!lowmg atcouiits for State Fiscal. Year 2023 - ¥ ' it
CATHDEPTH-AGENGVEACTIVITY#-ACCOUNTING UNIT§-DEFT T P T . 1
NAME: AGENCY NAME:ACCOUNTING UNIT NAME-CLASS- [ ATYY | §Fv 23

|:OBIECT -'DESC___. § P O
01:03:03-030030:§ 7040000 - DolT‘ ngnal Govcmment ! T, .7
Transformiation : 1 NA $90,000 |
034:500099 Capital Prject ) L S R A
01:03:03-030010-7614000-= IT forAdmlmslrauve Serv T el o = o™
046:500465_IT Consulignis’ - 03140065 |+ $54.730" |
102-20-20:200010:80700000 - Degitof-justiéc(DOJ) - F erBE (ane
038500176 Tectinalogy Software * - L A g R |

[rotal < il B ' P R ¢ .. | 8339750,

<Innévotive Technologies.Today for New Hompstiire's Tomorrow,.



His Excellency, Governor Christapher T. Sununu
Pege 2 .

EXPLANATION

The original contract was epproved by Governor and Council on March 27, 2019, ltem #28
and amended on October 2, 2019, Item # 23, and amended October 22, 2020 wnth Governor
approval, and amended on June 16, 2021, ltem #69.

This amendment allows several agencics to use microsite prototypes previously built by
SilverTech to complete a website redesign. It ensures professional sérvices are secured to support
the Web Site Content Strategy and Design services. This amendment will provide for the
completion of the following projects: .

SilverTech will work with DolT for the development and im plcmc.nta»tivon of a website
redesign for the Department of Corrections (DOC). The new DOC website will be
built with a citizen-centric focus and deliver an enhanced and robust visitor experience.

SilverTech will work with DolT and the Department of Administrative Services to
develop a microsite that will deliver education and marketing information to
employers, employees and individuals on the Granite State Paid Family Mcdlcal Leave
Plan (PPML) as well as link to PFML insurance carrier portal.

Silvertech will work with DolIT and the Department of Justice (“DoJ”) to rebuild their
current website to be more user friendly and easier to navigate.

Silv&’l’cch, Inc. has suc’cessfﬁlly completed multiple projects for the State and has the
necessary knowledge and desire to work with the State.” SilverTech has done a great job of
delivering value both on tiine and on budget. ; ;

- The Départment of Information Technology, on hehalf of “the Department of
Department of Corrections, Department of Administrative Secvices, and the Department of
Justice respectfully request approval of this contract.

Respectfully Submitted,

Denis Goulet
Comnissioner
Department of Information
Technology

“Innovotive Technologies Today for New Hompshire's Tomorrow®
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His Excellé¢ncy, Govermnor Christopher T. Sununu
Pege 3 )

Charles M. Arlinghau
Commissioner

Department of Administrative.

Services .

—

Jofin M. Formiella

Attorney General
Department of Justice
DGfik :
DolT #2019-074D
RID: 59870, 71503
cc:  Alan Volpe, DolT
= “innovative Technologies Todoy.for New Hompshire's Tomorrow”
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH (13301
Fax: 603-271-1516 TDD Acccss: 1-800-735-2964

www.nh.gov/doit
Denis Goulet 23
Commissioner
August 25, 2022
Commissioner Charles M. Arlinghaus

25 Capitol Street, Room 100 -
Concord, NH 03304

Dear Commissioner Arlinghaus: .

This letter repres"e"ms fortna) notification that the Department of Information Technology (DolT)
" has approved youragency's request to amend a contract with SilverTech Inc., Manchester, New Hampsh:re
as described below and referenced as DolT No. 2019-074D.

The Depaament of Administrative Services requests that SilverTech build a microsite for
the NH Paid Family and Medical Leave (NH PFML.) program for the purpose of dclwenng
educational and promouonal information to NH employers and individuals, and a link to
the NH PFML insurance carrier’s online-enrollment and clanms ‘portal,

"The DAS cost for-this Statement of Work is $54,750.00 and shall become effective upon
the date of Governor and Executwe Council approval through December 31, 2024

A copy of this letter will accompany DolT’s submission to Gow.rnor and Executive Council for
approval.

Sincerely,

o A

Denis unlet

DG/jd
Dol T #2019-074D-

cc: Alan Volpe, DolT

¥

“Innovative Technologies Todoy for New Hompshire's Tomorrow”



STATE OF NEW HAMPSHIRE |

DEPARTMENT OF INFORMATION TECHNOLOGY'
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit .

ST
.ﬂh—'sl"

Denis Goulet
Commissioner

August 25, 2022

David A. Rienzo .
Director, Law Office [nfrastructure
33 Capito) Street

Concord, NH 03301

Dear David Rienzo:

. This lerter represcms formal notification that the Department of Information Technology (DolT)
has approved your agency’s request 1o amend a contract with:SilverTech Inc., Manchester New Hampshire,
as described below and referenced as DoIT No, 2019-074D.

_The Depanmenl of Justice requests that SilverTech redesign the DOJ's website to be more
helpful to the citizenry of the State and others who need to access official Slate mformahon
and otherwise to mny on busmcss with the State.

The DOV cost for this-Statement of Wark is-$195,000.00 and shall become effective upon:
the date of Governor and Executive Council approval through December 31, 2024

A copy of this letter will accompany DolT’s submission to Governor and Executive Coiincil for
approval. R . i

: Smcercly,
Denis Goulct

DGljd
DolT #2019-074D

cc: Alan Volpe, DolT

“Innovotive Technologies Todoy for New Hompshire's Yomorrow*



STATE OF NEW HAMPSBIRE )
DEPARTMENT OF INFORMATION TECHNOLOGY
e WEB SITE DESIGN
DoIT # 2619-074
CONTRACT AMENDMENT 4

STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY:
WEB SITE DESIGN
DolT 2019-074

AMENDMENT 4




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN -
DoIT # 2019074
CONTRACT AMENDMENT 4

INTRODUCTION

WHEREAS, pursusant 1o én Agreement approved by Govemor and Council on Merch 27, 2019; Jtem #28
and amended on October 2, 2019, Ttem # 23, and amended October 22, 2020 with Governor approvel, and
amended on June 16, 2021, Item #69, (herein after referred to s tho “Agreement™), SilverTech, Inc.
(hereinsfier ceferred to as “Contractor” agreed to supply certain services upon the terms and conditions
specified in the Agreement and in consideration of payment by the Department of Information Technology

(hereinafier referred to gs the “Department™), certein sums as specified therein; '

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agrecrent may be modified or amended only by a writien instrument executed by the parties thereto and
approved by the Governor and Executive Council unless no such approval is required umder the
circumstances pursusnt 1o State law, rule or policy;

- WHEREAS, the Contractor and the Departroent bave agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to have the Contractor assist with Web Site Content Strategy and

. ‘Design services related to the COVID -19 crisis;

WHEREAS, The Vendor agrees to provide Web Site Content Strategy and D:sign Services;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $339, 750 to bnng the
total contract price to $2,804,440.

NOW THEREFORE, ip consideration of the foregoing, and the covenants and conditions contained in the
Agreerpent and set forth herein, the pmics agree as follows: .

The Agreement is hereby amended as follows: Amend Section 1 7 of the State of New
. Hampshire P-37 Generul Provisions by cxtending the completion date from December 31,
2022 to December 31, 2024 with an option to extend the end date by two additional years
to December 31, 2026 at the sole option of the State, subject to the parties prior written
- Agreement on apphcable fees for each extended Term, under the same tenns and.
conditions, subject to approval of the Governor and Executive Council.

Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing
the Price Limitation by $339,750 from $2,464,690 10 $2,804,440. -

Exhibit A Introduction: Statement of Work is replaced as follows:
Stateroent of Work

‘The Contractor, SilverTech, will assist the State with the-creation of common and re-usable desigas
and bass templates for Drupel that shall be used by all executive branch agencies. The contractor will

State of NH Contract

Date: /33 /%>
Contrector's Initials _\J .S

Pege
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STATE ‘OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN

DolT# 2019-074
CONTRACT AMENDMENT 4

also use those re-usable designs-to ‘provide eontem deployraent sérvices to launch two executive
branch websites as well as provide content organization and strategy for one executive branch agency.
SilverTech will provide technice! expertise as consultant support to the State and levcmge the power
of the Drupal 9 web hoshng environment.

The Conuactor, SilverTech, will be assisting the State.with the following implementations:’
1. Creation of common and re-usable designs and base templates for Dmpa.!;

2. Content deployment and launch of the:Governor’s website;

3. -Céntentvdeploymel;t and l_ntmch of the Department of ;Etiucationfs website;

4, Website planning and strategy and content orgenization for the Depnnment of Eavitonmenta)
Services; and

5. - Professional Services for adding new State Agency Implementations.
6. COVD _ |
7. NHES Statement of Work: Website Rebuild (Defined in Attachszent 1.1) "
8. DOT Statement 6f Work (Defined in Attachment 1.2)

9. DOC Statement of Work (Defined in Attachment 2.1)
10. DAS Statement of Work - PFML Microsite (Defined in Attschment 22)
11. DOY Smtcthcnt of Work— (Defined in.Anachmcnt 2.3) ~

4 ExhibitA Imroducnon General Project Assumptions is updated by adding the following:
4.1  Pricingand invoice information for Projects 9-11, DOC Statement of Work, DAS
Statement of Work, and DOJ Statement of Work is set forth as an attachment to

this contract. Pricing will be effective for the Term of:this Contract, and eny -

extensions thereof,

5 Exhibit O: Certificates and Attachments
Amend Exhibit O: Certificates and Attachments by replacmg with:
Attached are:
A. Contractor’s Certificate of Good Standmg
B.’ Contractor's Certificate of Voie/Authority
C. Contractor's Certificate of Insurance

State of NH Copiract ‘

Date: 8/33 [3™> - s
Contractor's Initials AJS

Page 3of6



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY -
WEB SITE DESIGN
DolT # 2019-074
CONTRACT AMENDMENT 4

NHES Statement of Work: Website Rebuild (Defined in Attachment 1:1).
DOT Statement of Work (Defined in Attachment 1.2)

DOC Statement of Work: Websitc Rebuild (Defined in. Attachment 2. 1)
DAS Statement of Work - PFML Microsite (Defined in Attachment 2.2)
DOJ Statement of Work - Website Rebuild (Defined in Attachment 2.3)

= mm

7 R e ey T e
‘TABLEz *comacrmsrony : T T
CONTRACT * AND:. | AMENDIENT: “|-conTRacT .
yAMENDMENT: ** [ TYBE "~ . " ' ' DATE-" 07 ¥ i i 1, ‘moum' it
NUMBER.S - i | e - SO iy S i g el
2019-074 Origipal Contract | March 27, 2019, | December 31,2020 |§539,640

Item #28
2019-074 1° Ameadment | October 2, 2019, | December 31,2020 | §1,000,000
Amendment 1 Item #23 _ -
2019074 2% Amendment g;“"“ 22,2020 | pecomber 31,2022 | $373,900

YEImor . '

Amendment 2 ’

Approved
2019074 3rd Amendment | Jume 16, 2021, | December 31,2022 | $551,150

“| Amendment 3 Item #69

2019074 4% Amendment | TBD December 31,2024 { §339,750
Am‘endmentd . =
ER e . ( c '31» G I e Lt Al e
et Siida et W TR T R conmcr TOTAL | 2,804,440, -

State of Comr'act

Date:

Contractor’s Initials AJS
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STATE OF NEW BAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DoIT #2019-074

CONTRACT AMENDMENT 4

CONTRACTOR

Except as provided herein, all provisions of the Agreement shall remain in foll force and effect. This
modification shall take effect upon the approval ‘date from the Governor and tho Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day ead year first above °
writien,
v/ﬂ\.. o Date: 3/2 2 [
Yuvraj (Nick) Soggu
President
- SilverTech, Inc.

STATE OF NEW HAMPSHIRE ' _
yiv. . Date:_8/25[2022

Denis Goulet
Commissioner
Department of Information Technology

2

The precedmg Amendment, having been reviewed by this office, is approved asto foxm. substance, and
exécution.

Approved by the Attorney General

_Ist cﬁ’m_{ﬁ Dasees . Date: 08/26(2022.

State of New Harupshire, Department of Justice

s

'Sta!e of % Coptrac

‘Contmctor s lmhals NS

Page
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STATE OF NEW HAMPSHIRE ;
DEPARTMENT OF INFORMATION TECHNOLOGY
N WEB SITE DESIGN
DolIT # 2019074
CONTRACT AMENDMENT 4

1 hereby certify that the foregoing amendment was approved by the Govemor and Executive Council of

the Stete of New Hampshire at the Meeting on: (date of mecting)

" Office of the Secretary of State

Date:

State of New Hampshire, Départment of Adatinistration

State of NH Contract
Date: Y

Contrector’s Initials. M

Page

6of6



 STATE OF NEW HAMPSEIRE
New Hampshire Department of Information Technology
ATTACHMENT 2.1 - DOC Website Development

L1

1.2,

13.

14.

The Statement of Work, Business and Technical Requirements, and Dehverables are sct forth

betow:

<

1.  STATEMENT OF WORK

Assumptions & Project Purpose
The Department of Corrections (DOC) is seeking to secure professional services with'
SilverTech for developing and implementing its website redesign from existing website to new
site built on the State’s Drupal.platform. The new DOC website will be built with a citizen-
centric focus and deliver an enhanced and robust visitor experience.

Goals, Business Dnvers find Success Criterta
The existing DOC website consists of 80 non-dynamic pages, with an additionsl 600 pages
thet are primarily press releases, some dating back to 200). Some initial development work
has been completed, which includes main and secondary navigation and approximntely 40
webpages plus links to PDFs not to exceed 500 pages. The intent of this request is to secure
professional services that will support content strategy to guide development of remaining

pages, integrate standard Drupal modules for entianced visitor experience, integrate document

library ﬁmchonahty for agency policies and procedures, assess site infrastructure, make
certain the site meets SoNH standards apd best practices, is ADA complum, as well as
coordinate and facilitate implementation and GO LIVE.

Redesign, Development, Content Deployment and Launch Snpport for the
DOC Webslte.
To leverage existing investments from SoNH DolIT, levchcch ‘proposes to redesign and
develop @ new-sgency website utilizing Drupal 9. Assumptions on this engagement include:

Project Dellverables: ’
a. The duplication of thc State of New Eampshire template website.
b. The adjustment of the website colors 2s designated by client..
The addition / adjustment of the branding Jogos &ad social media icons.
The sttup of the agency website utilixng existing modules.
Migration of remsining content to the new site.
ADA remedietion of up to 500 PDF documents
Project management end quality sssurance throughout the course of this project.
Launch of the microsite in Acquia.

oo

o e

Price and.Involice Contact
¢ SilverTech will complete the work described above for a-cost not to exceed
. Agency Website Completion -.$50,000.00 _
ADA Remediation of up to.500 documents - $40,0600.00

Invoices shall be sent to:’
Teresa ‘Rese’ Vincent
Teresa K.Vincen2@doit.uh.gov

v



STATE OF NEW HAMPSHIRE
New Hampshire Department of Information Technology
ATTACHMENT 2.2 - PFML Website Development

The Statement of Work, Business and Technical Requirements, and Deliverables are set forth
below:

1. STATEMENT OF WORK

1.1

Assumptions & Project Purpose

The SoNH's Department of Administrative Services and NH Employment Security is
requesting contracted professional services for the purpose of developing a niicrosite that will
deliver education and marketing information to employers, employees and individusls on the
Grenite State Paid Family Medical Leave Plan; as well as link to PFML insurance camier
portal, e

1.2,
8

b.

13.

Goals, Business Drivers and Success Criteria
Implement & citizen-centric microsite design, including content strategy, to increase
outreach 10 DAS and NHES sudiences for awareness and enrollment purposes.
Bstablish a unified microsite brand for DAS and NHES to suppart the SoNH PFML
campaign.
Create a citizen-centric web presence that is the recognized staiewide informational
portal for consumer needs. .
Miriimize the number of clicks for an individual to eccess the information needed and
creste a fogical and intuitive pavigstion system.
New content for-the microsite will be created by DAS and NHES.
Capnure site visitor contect information for ongoiog and future ma.rkcung for SoNH
PFML campaign.
Streamline processes to publish and maintain content by DAS mnd NHES.
Ensure the sbility to scale and evolve functionality of the site as the SoNH's pmgmms
and services change matures its web presence, and technology evolves.
Leverage existing modules and functionality currently in place within the SoNH Drupal
environment, minimizing developoient of custoin modules and functionality.
Adhen: to govcmment regulations surrounding eccessibility.

Redesign, Development, Content: Deployment and Launch Support for the
" PFML Website

To leverage existing investments from SoNH DolT, SilverTech proposcs to redesign and
develop a new microsite utilizing Drupal 9. Assumptions on this engagement include:

Project Dellverables:

a. Combined, all forms built by SilverTech will be limited to 8 maximum of 150 fields
i tota). These forms will be limited to simple, non-secure/workflow forms (additionsl
secure or workflow-based forms would need to be created by DAS and NHES with
tho assistance of DolT or internal IT support). .

b. Web enalytics access .will be provided by DolT and/or SilverTech for reporting

purposes. - .
¢ Website setup end launch in Acquia will be handled by SilverTech.

. This project includes SilverTech's time for project menagement, stralegy/planning,

template customization, development, content deployment, Quality Assurance ("QA")
end Drupallive site configuration support for SONH, along with launch support.

e. All needed content will be provided by DAS and NHES or desigoated contacts in
clectronic format including any necessary images, pbolograpby, ete. peeded for
tcmplnte design and creation.
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f. Totel pages within the newly created consumer focused microsite will be limited to
under fifty (50) web pages and imder fifty (SO) supparting PDF documnents.

g SilverTech will assign & project team to this project defined as an account manager,
project menager, lcad strategist, technical lead, and executive sponsor.

14. Plahnlné
SilverTech is apticipating four (4) phases to campiete the work proposed by DAS and NHES.

1.4.1. Deliverables for the Planning Phase will-lnclude the rollomng
" 8. Phase 1- Micrositc creation. This phase will begin upon ‘execution of this

contract and will include the developmcnt of a project plan, content plnnmng.
Information Architecture ( 1A"), microsite design, microsite creation, QA
tésting, and launch of the microsite. )

b. Phesc 2 - Marketing and outreach cfforts. This phase will begin June/July 2022
and will include adding edditional content to the Microsite created and launched
during Phase 1.

¢, Phase 3 - Carrier portal, This phase will include lmkmg the nucros:te to a-carrier
portal once selected with a go-live date expected in the {all of 2022 and no later
than Janiary 1,2023,

d. Pbesc 4 - Ongoing maintendnce and support.

1.5. Third Party/Internal Application Integration Review and Implementation
Plan Creation

SilverTech will provide 8 written content strategy and ¢ site map for the microsite, with.an
objective of the site being ss user-friendly as.practical. At the completion of the first phase,
SilverTech will provide a final content strategy document end site map for the completed
site. SilverTech will create styles and designs utilizing exlstmg approved SoNH Drupal
tcmplatcs, modules, and functionelity, DAS and NHES needs to obtain permission to use
these templates from resources at DolT before SilverTecb can begin. SitverTech will setup
and configure eil required widgets needed to support the content requircments and business
needs of the microsite.

The new SoNH PFML microsite may be hosted through the DolT/SoNH Acquia cloud-based
Drupal site currently being used by other SoNH agencies. DAS and NHES will acquire
suthority to have the site hosted on this resource. SilverTech will be rtsponsxble for site
setup and launch in the SoNH's Acquia instance.

Ongoing mmmcnancc and support will be transitioned in s phesed approach to SoONH DolT
as work is completcd rad/or fiunds ere drawn down, 5

1.6.  Price aud Invoice Contact _
SilverTech will complete the work described above for a cost not to exceed

$75,000.00.

DolT to cover $20,250

DAS to cover rc}m_ining $54,750

DAS Invoices shall be sent to: Laura Holmes, Laura, R, Hotmes(@das.nb.govDolT.

Invoices shall be sent to: Alan Volpe, Alan.S.Volpe@doit.uh. gov
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ATTACHMENT 2.3 -DOJ Website Development

The Statement of Work, Business and Technical Requirements, and Deliverables are.set fonh.

below:

1.

STATEMENT OF WORK

1.1. Assamptions & Project Purpose
The State of New Hampshire Department of Justice (“DoJ”) is looking to rebuild their current

website to be more user friendly and easier to navigate. SilverTech will work with Dol to
define team ‘members and establish an approvel process, communication strategy, defined
project plan, and timeline for the project. Dol is looking to have the website completed by
December 2022, ;

1.2.  Goals, Business Drivers and Success Criteria

Implement a citizen-centric design to increase productivity for DoJ sudiences
Establish & unified website brand for Do) . .

Create a citizen-centric web presence that is the recognized statewide informational
portal for public employment needs

Create new online forms .
The addition of a searchable resource center that supports files and videos that can be
categorized

Minimize the pumber of clicks for a user to-nccess-the information needed to create 8
logical and intuitive navigation system. Streamline processes to publish and maintain
conient . . .
Eosure the ability to scale and evolve functionality of the site es the department’s
programs and services change, Do) matures its web presence, and technology évolves
Adhere to government regulations surrounding accessibility '

The budget for this project is a firm-fixed-price.

1.3.  Redesign, Development, Content Deployment and Launcb Support for the
DOJ Website ' :
SilverTech proposes to redesign a new website located at bitps://www.doj.oh.gov utilizing
.Drupal 9. Assumptions on this engagement include: "

Project Dellverablea:

Combined, all forms built by SilverTech will be limited to 8 maximum of 300 ﬁ!clds
in'total, These forms will be limited to simple noa secure / workflow forms (additiona)

secure or workflow-based forms would need to be created by Dol with the assistance

of Do)

All training and training documentation to be provided to Dol by DolT

All work performed with integration in feeds such as Twitter, Facebook and
Instagrem, is limited to a maxiroum of ten (10) lours

Web analytics access will be provided by DoIT ) ‘
This project includes SilverTech's time in strategy/planning; template customization, -
development, quality assurance and DrupeVlive site config support for Do) atong with
jeunch support

SilverTech will assign a project team to this project defined as an eccount manager,
project manager, Jeed strategist, technical lead, and executive sponsor :
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14,

o Al needed content will be provided by DoJ or dcsxgnnted contacts in electrohic format
including dhy necessary xmnges, pbotography, etc. needed for template design and
creation

¢ 'Website sétup-and Jauach in Acquia will be bandled by SilverTech
Content strategy and site map devclopmcnt to assxst in achieving our goal of e more
user-friendly website

» Creation of styles end designs utilizing the approved State of NH Drupal templates

o State of NH Department of Justice SOW | Date: 07.28.22|3

e Adjustment of all CSS and configuration files as necded to support the new designs
and State of NH branding
Setup and configuration of Drupal and deployment of the wehsuc skeletons / sitemaps
Setup and configuration of all required widgets necded to support the content
requirements: end business nceds of the site

o Testing and quahty sssurance of the website across both desktop and mobile devices,
as well as ensuring the website meets ADA compliance

o Launch of each of the website into the State of New Hampshire’s Acquin instance
once final npproval has been given by DoIT° Pro,;ect mapagement: throughout the
course of this project

-

Price and Invoice Contact
SilverTech will complete the work descnbed above for a cost not to exceed

$195,000.00
Invoices shall be sent to:
David Rienzo

. David A Rienzo@doj.nb.gov



_ _ State of New Hampshire.
Department of State

CERTIFICATE

1. David M, Sconlan, Secretary of State of the State 0 Néw Hampshire, do-hereby certify that SILVERTECH, INC, is 8 New
Hampshire Profit Corporation registered to transact business in New Hampshire on'March 02, 1999.1 further centify that all fees
and documents required by the Sccretary ol State's ofiicc, ‘have been received and is in good standing as-far.as this office is.

concerncd.

Business-1D: 312195
Ccnificatc Number: 0005843522 X

N TESTIMONY WHEREOF,

1 hereto set my-hand and cause (o be affixed

this Gthday of Augusi A.D, 2022.

David M. Scanlan

Sccretary of State



SilverTech, Inc.
CONSENT OF DIRECTORS -
(In Lieuof a Special Meeting)

The undersigned, being the sole Director of SilverTech, Inc. (the “-Comorn'tion"), takes the
following actions by consent, in lieu of the special meeting of the Board of Directors of the
Corporation (the “Board”), as permitted by New Hampshire R.S.A. 293-A:8.21:

VOTED: That any and all notice requirements contained in New Hampshire R.S.A,
293-A are hereby waived. : : : : :

FURTHER s

VYOTED: That the form, terms, conditions and considerations set forth in-the agreement by
and between the State of New Hampshire and the Corporation (the “Agreement™), substantially in the form
thereto presented (o the Board, and-the transactions contemplated thereunder, be and hereby are authorized
and approved in all material respects, and all other actions or matters necessary and appropriate to give effect
to the foregoing, be and the same hereby are in all materia! respects approved, authorized and adopted by the
Board. .

FURTHER : i .

YOTED:  That Yuvraj (Nick) Soggu is hereby and thereby authorized empowered and
directed, on behelf and in the name of the Corporation to execute and deliver the Agreement and to.take all
-such other actians, as they'deem necessary or edvisable to carry out the intent of the above resolution and
transaction-contemplated thereby, the execution of any such instruments or documents and the taking of any
such action to be conclusive evidence of their having so deemed.

FURTHER
YOTED: That this consent be filed with the: geords of the Corporation and shall be
" treated with the same force and effect as if adopted at a dulyf convened annual meeting of the Board,

Dated: August (¥, 2022




ACORD
V

CERTIFICATE OF LIABILITY INSURANCE

DATE (MNDDYYYT)
08232022

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE’ HOLDER.

THIS CERTIFICATE 1S ISSUED AS AMATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS:
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND ORALTER THE 'COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BEFWEEN THE 1SSUING! INSURER(S). AUTHORIZED

this cortificate doea:not confar rights to the certificate holder inflsu of such

IMPORTANT: If the carilficate holder s an ADDITIONAL INSURED, the pollcy(lu) must have ADDITIONAL INSURED provlslom or bs endorsed.
If SUBROGATION IS WAIVEQD, subject 1o the terms and conditlons. of the policy, centain policlos moy require an endorgoment, A umomonl on

endorsament(s).

#ROOVCER TMALY Pamois Bennott, CIC
FAX
FIAUCrass Insuronce [PROWE " "803) 668-3218 (2% ey (603) 8454331
1100 Ebn Streat aponisy: Pomsia.bennenflcrosssgancy.com 5
) INBURER[S) AFFORDING COVERACE )
Manchesior NH 03101 wsumer a: Allmerica Financisi Benefit : 43840 |
INSURED ‘wiurgra; Henover Amarican insurance Co. 38084
Saverioch Inc. asuremc i Henoverinsurancg Goup. inc. -
160 Bridgs Streel ' INBURER D : s
. . INIURER € 1
Menchestar NH 03104 NSURERIFR P
COVERAGES CERTIFICATE NUMBER: 222 Ali Lines REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REOUIREMENT, TERM OR CONDITION OF ANY CONTRACT.OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN; TME INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
'EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
ng TYPE OF INSURANCE mn POLICY NUMBER Iﬁ‘% m Ly
D] COMMERTIAL GENERAL LASILITY EALH OCCURRENCE s 1000000
. : |
] cunnsanoe (2 occun ; | PREWSES (Ep copmencyy {8 1.000.000,
. _ 5,000
. o . Mo e amonpuony  f3 1%
Y 22VHi 58662 0B/18/2022 | 0911872023 { pensonnt saovinmmy | s 1000.000
 GEL AGGREGATE LT APRLIES PER: : GENERAL AGGREGATE 3 2000000
rover %88 Bioc PROGUCTS . coupopaca |3 2000000
onER: ‘Employment Proctices  }$ 25,000
| AUTOMOBRE LABLATY Mﬂ"" s 1,000,000
P‘S ANY ATO . BOOLY IWJURY (Pw pason) (3
MED SCHEOULED ; .
AL s L AVWVHT58572 08/18/2022 | 09/18/2023 | BOOLY MURY(Per pceidant) {3,
HIRED DN-OWNED ; :
|__{ autos oy AUTOS OMLY ‘ Per
I ’ Uninsurod motosdst: $ 1.000,000
[><fumsreams T oceun | eacHoccuRRbcE 3 _2.000.000
A EXCESILUB | etaig ot 22VHTS5BE32 0811872022 | 09/1872023 { 5onecare 42000000 ° - -
oeo_| X nerewnon s 0 s .
WORKERS COMPEXSATION 1 A - 1 (38)INNH
AND EMPLOYERS LIBIUTY ) - e T
8 |OrnceRmeupenexcioeor T [N ]|nra| | wzvesessa? 042072 | Ouuizons | SLEMATIOE A
(Manéatory In ot} - EL DiseAsE - eapwoiovee |3 1000.000 -
DESEASTION 67 GPERANONS buoe | eLousEase poucyimrr g 1.000.000
Technalogy Professions! & Cyber U 1:000.000
o =
C | Ciantiy - Cioims Mode. LHV H760261 oana2022 | 081872023 |Retontion 10,000
‘ A Retro Dote: 8/18/2013 i
DEBCRIFTION OF OPERATIONS / LOCATIONS 1 VEHICLES {ACORD 101, Adcitionial Remarks Schediite, May be ttached 1i more apaca is raquired)
-Re: DolT Coniracl #2019074 Wab Sits Dasign.
CERTIFICATE HOLDER CANCELLATION i

State of NH; Departmant of Informalion Tachnology

SHOULD AKY.OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
YHE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED IN ‘
ACCOROAN?E WITH THE-POLKCY PROVISIONS.

-

Attn:Chisf Information Officer
27 Hazen Orive

Concord NH 03301

AUTHORRZED REPRESENTATIVE

fun [ G

ACORD 25 [2018/03)

©1988-2015 ACORD CORPORATION. All rights rasarved.

-The ACORD nama and logo ore registored marks ol ACORD




DEPARTMENT OF INFORMATION TECHNOLOGY
2? Hozen Dr,, Concord, NH (3301
Fax: 603-271-1516 TDD Access: 1-500-735-2964
www.nh.gov/dolt

STATE OF NEW HAMPSHIRE (ﬁ ﬁ

Denis-Goulet
Commissioner

. May 21, 2021
His Excellency, Govemor Christopher T. Sununu .

and the Honorable Executive Council
‘Siate Houge *

Concord, NH 03301

P

REQUESTED ACYION .

Authorize the Department of Information 1cchnoidgy for thé benefit of the Department of
Trensportation snd New ' Hampshire Employment Security, with support from the Depertment of
Information ‘lcchnology. lo amend 2 contract with SilverTech, Inc., of . Manchester, NH 03104 (VC.
174355) by increasing the not to exceed amount by $551,150 from $1,913,540 to 52,464, 690, with no
change to the completion dote of December 31, 2022 for Web Site. Content Striitegy and Design services

¢ffective upon Governor approval through Dcccmb:r 31,2022, The original contract was approved by
Goveror and Council on March 27, 2019, Item #28 nnd most recently amended on. October 22, 2020
with Governor approval.

Funds are available in the following dccount for State Fiscal Year 2021 and are enticipated to
be availeble-in Fiscal Year 2022, upon the continued-appropriation of funds in the future operating
budgei with the authority to adjust encumbrances between siate fiscal years within the price limilation
through the Budget Office, if nceded and justified. Funding is a combination of DolT and Agency Funds.
The-DOT portion-is 100% Other:-the.sgency Class 27 used by DOT to rcimburse DolT for this contract
is 100% Highway Funds. The NHES portion is 100% Federal funds.

CATADEPTR-AGENCYH-ACTIVITYH-
ACCOUNTING.UNIT #- DEPT NAME-~ Activity , »

AGENCY NAME -ACCOUNTING UNIT | Code | SFY 3 SFy22 TORAL
NAME_CLASS- OBJECT - DESC

01-03-03-030010-76960000 Dol T - IT for . ‘ . ‘
DoT 03960003 | $167,341.00 N/IA $167,341.00

046-500465 1T Consullants

01:03-03-030010-76960000 DoIT — IT for | o
DOT 03960003 | $98,359.00 N/A, $98,359.00

038-509038 Agency Application Software

02-27-27-270010-80400000 NI '
Employment Security (NHES) 102-500731 N/A N/A $285.450.00 | $285.450.00
Contract for Program Services

GRAND TOTAL | $551,150.00

" “Innovative Technblogles Todoy for New Hompshire's Tomorrow”



His Exceliency; Govemor Christopher T. Sununu
Page 2

EXPLANATION

The DOIT respectfully requests appmval of a contract amendment with SilverTeeh, Inc,
SilverTech has successfully completed multiple projects for the State and has the necessary knowlodgc and
desire to work with the State. SilverTech has done.a- great job of delivering value both on time and on
budget. SilverTech runsa tight ship and the agencies cumreatly working with SilverTech (Dol T, Department
of Education and Department of Environmental Scrvices, and the State 85 s wholc), are bencfiting from the
work. ;.

The original contract was approved by the:Governorand Council on March 27, 2019 ltem #28. It
was then amended with Governor and Council approval on October 2, 2019, liem #23, and most reccntly
amended.on October 22, 2020 wnh Governor approval. y

This amendmeat allows the agencics to use Covid |9 microsites previously built by SilverTech to
complete their full website rcdcsugn 1t ensures proféssional services are secured to support the Web Site
Content Stratcgy and Design services for both DOT end NHES.

The Department of information Technology, the Depaniment of Tronsportation, and New
Hampshire Employment Sccurity respectfully request approval of this comra;l.

Respectfully Submmcd

B B

Denis Goulet
Commissioncr
Dcpartment of Information Technology

Loh

Victoria F. Sheehan
‘Comunissioner
Department of Transportation

fohlsc

George N, Copadis
-Commissioncr
New Hampshire Fmploymcm Security

DGfkaf
DoiT #2019-074C
RID: 59870

ec:  Theresa Paré Cuntis, DolT Director
Alan Volpe, Dol T
Charlie Burns, DolT
Bill Laycock, DolT

“Innovative Technologies Todoy for New Hompshire's Tomorrow®

*
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STATE OF NEW HAMPSHIRE ’
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hnzen Dr,, Concord NH.03301
Fax: §03-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

w et
""\. L

" Denis Gonlet ' :
Commissioner

Junc 2, 2024

» George N. Copadis, Commissioner
New Hompshire Employment Seeurily
Stote of New Hompshire )
45 South Fruit Strect, Suite 14 v
Cencard, NH 03301

Dear Commissioncr Copadis:

This leuer represents formoal aotificotion that the Depariment of Information Technology (DolT) has approved
your ageacy’s rcquest 1o amend a contract with SilverTech, tac.; of Manchesier, NH (VC 174353) os deseribed below
and referenced s Dol T No. 2019-074C.

The purpdse of this agrecmcnl is: for SilverTech 1o provide icchnical expenise as consuluml
support 10 the Sizie, Salvcrl‘cch shall leverage the power of the Drupal 8 web hosting
cnvironment for New Hnmpshirc Employment Security {(NHES). SilverTech hes nssisted the
State with theé crealion of common‘and re<usable dcs:gns and basc templotcs for Deupal ond will
usc.those designs 1o provide conlent deployment scrvices Lo NHES.

The tots] funding smouat for this amendment is SZSS 450. This emendment will be cffective
on ihe datc of thc Governor and Council approval through December 31, 2022,

A copy of his teticr should sccompany the Depariment of Informotion Technology's submission to-the
Governor and Execulive Council for approvel.

! . Sincerely,

DGAal
- DolT No. 2019.074C
RID: $9870
ec: - Therese Paré Curtis, Dol T Director ‘
Alan Volpe, DolT .
Charlic Burns, DolT 4 i
" Bill Laycock, DolT :

w

a S
“Innavotive Yechnologies Today JorNew Hampshire's Tomorrow™



STATE OF NEW HAMPSHIRE |

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Or., Concord, NR 03301
Fax: 603-271-3516 TOD Access: 1-800-735-2964
www.nh.gov/doit

Denls Goulet
Commissioner

- June 2, 2021
, )
Victoria F. Shechon, Commissioner
Depanment of Tronsporlation
Statc of New Hompshirc
7 Hezen Drive
Concord, NH 03302

Decar Commissioner Sheenan:

This fletier represents formai notificotion that the Depariment of Information Technology (DoiT) has approved
your agency’s request 1o-amend a contract with SilverTech, tac., of Monchester, NH {VC.174)53)as dcscnbcd below
and referenced as Dol T No, 2019-074C.

The purpose of this ogreement is for - SilverTech 10 provide tcchnica] cxpenise os consuliant

" syppont 1o the Slate. SilverTech shotl féverage the power of the Drupal 8 web hosting
environmen for the Deponiment of Trensponstion (DOT). SilverTech has assisicd the Swte
with the creation ol common ond rc-usable desigas and base: lempln(cs {or Drupal and will use
those designs o prov,ldc conient deployment services o DOT.

The total funding amount for this emendment is $265,700.  This.ameadment will be cfTeetive
on the dale of 1he Governior and Council upprovnl“lhcough Dcccmbct 31,2022, -

A copy of ihis ictier should cccompony the Deporiment ol’ Informotion chhno(ogy s Submlssmn to the

Govérnor-ond Exceutive Council for nppmva)

Denis Gouler

Sincerely,

DG/xaf . ; ;
DolT No. 2019-074C
RID: 59870
{H “Theresa Paré Cuitis, Dol Director
Alan Volpe, DolT
‘Chdrlie Burns, DolT
Bill Loycock, Dol T S

"lanovotive Technologies Todoy Jor New Hompshire's Tomorrow™

u



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY :
. WEB SITE DESIGN ' .
DofT # 2019-074 _ t

© CONTRACT AMENDMENT 3 I <

STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY: -
WEB SITE DESIGN |
DoIT 2015074

AMENDMENT 3

A Y U




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESICN
DolT ¥ 2019-074

CONTRACT AMENDMENT 3

INTRODUCTION

WHEREAS, pursuanito en Agreement approved by Govemor and Coun_cil.on'March 27,2019, hem #28
and amended on Ocrober 2, 2019, liem # 23, (herein sfter referred o as the “Agreemem™), SilverTech;

Inc. (hereinafter referred to as “Contractor™ agreed 10 supply certain services upon the terms and conditions.

specified in the Agrecment and in consideration of payment by she Depantment of Infarmation Technology
(hereinafier referred (025 the “Department™), certain sums es specified therein;

WHEREAS, pursuani to the Agrcemcm Sccuon 18 Ameadment and the provisions of the Agreement, the ’

Agreement may be modified or.amended only by & writien instrument exceuted by the panies thereto and
approved by the Govemor and Exccutive Council unless no such spproval is required urider the
circumsiances purmant 10 State law, rule or policy;

WHEREAS, the Contractor and the Department have agreed 1o smend the Agreement in certain tespects;

WHEREAS, the Depenment wishes (0 have the Contracior essist with Web Site Content Slralcgy and
Design services related (o the COVID -19 crisis;

"

'WHEREAS; The Vendor agrees to provide \Web Site Contenit Strategy and Design Services;

WHEREAS, the Depaniment and the Vendor. wish to increase the Contract price by $551,150 to bring the
total coniract price t0 $2,464,690;

NOW THEREFORE, in consideration of the foregoing, and lhc covenants and conditions comamcd inthe
Agreement and sei forih herein, lhe parties agree as follows:

The Agreement is hereby omended as follows: '

1. Amend Section 1,8 of the State of New Hampshire P-37 Genersl Provisions by i mcrcasmg the
Pnce Limitation by $551,150 from $1,913,540 10 $2,464,690. ;

Due: §

Stale of NH Enmct

Contractor's nitials I\\S

Pagc
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STATE OF NEW HAMPSBEIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

o WEB SITE DESIGN
: Dol T #2015-074
S CONTRACT AMENDMENT 3
. L Exhibit A Introduction: Statement of Work is ’replaccd. as followvs:

Statement-of Work

The Contracior, SilverTech, will assist the Stete with the creation of common and re-usable designs
and base templates for Drupal that shall be used by sil executive branch agencies. The contractor will

also use those re-usable designs 1o provide content deployment services to launch 1wo executive

branch websites as well &5 provide contentorganization and. strategy for onc exccutive branch ageney.
. SilverTech will provide technical expertise as- consultam suppott 1o ihe State and leverage the power
of ihe Drupal 8 web hosting eavironment.

The Contracior, SilverTech, will be assisting the Stete with the following pilot implementations:
“1. Creation of common and rc-usable designs and base templates for Drupal;

* 2. Content deployment and Iaunch of the Governor’s website;

. :
i

3. Conlentdeployment and launch of the Department of Educalion's website;

4. Websile planning and strategy and contenl orgsnizstion for the Dcparlmcnl of Environmental -
Services; and

S. Professional Services for adding new State Aécncy implementations.

6. COVID .

h 4

7. NHES Stateiment of Work: Website Rebuild (Defined in Atiachment 1.1)
8.- DOT Stetement of Work (Deﬁned in Attachment 1.2)

2. Exhibit troduction: General Project Assumptions

L 5. Pricing for Deliverables for Projects 1-6 is set forth in. Exhibit B: Price and Payment Schedule,
Pricing will be efTective for the Term of this Coniract, and any extensions thereof.

-+

. s, Pricing and invoice informstion {or Agency specific Statement of Works is set forth as an
antachment to this contract. Pricing will be effective for the Term of this Contract, and 2ny extensions
thereof.

State of NH- Co/uract
Date: 5/ /3

Contractor's Initials A¢
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~ STATE OFNEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
\VEB SITE DESICN
DolT # 2019074
CONTRACT AMENDMENT 3

3 Exhiblt O: Certificates and ‘Attachment
Amend Exhibit O: Certificates and Attachments b.y replacing with:

Asteched ere:
Contracior's Certificare of Good Stending

Contractor's Certificatc of Vole/Authority.

Conirsctor's Centificate of Insurance

NHES Statement of Work: ‘Websiie Rebuild (Defined in Attachment 1. 1) -
DOT Siztement of Work (Defined in Attachment 1.2)

moNwy

YI ,Z'.' .grb lﬂn HF"‘4 [.l Dt -.' Il
i ."NI RAC :‘ L .ﬁ:‘?«"?ﬁw» iy “:Nn;gkf'é G  CONTRA T 25,
AMENDMENT 5 U
“{'fm‘gi:....'_.m A% mﬁ*ﬁ‘- g iué.:c "':'?wmsid ;,uti._gﬁﬂ
-1 2019074 Ongmal Contract | March 27,2019, December 31, 2020 - | $539,640
. liem #28
.| 2019-074 1" Amendment October 2-,f"20l9. 1 December 31, 2020 §1,000,000
Amendment ) . ltem §23
2019-074 2™ Amendment November |8, 2020,| December 31, 2022 | $373,900
Amendment 2 Item B{f s .
2019-074 " |3rd Amendment |TBD . December 31, 2022 | $551,150
Amendmoent3 .
'-'--J Agiaps ._' R | c ..3:, ""‘Z& red) 2 sf—rw £ E RS
R D R B sk s"”fz;. HYCONTR “”é”"ﬁffo'r«u S0 oo
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Staie of NH Contract
Datc: A\ ; ..
Contractor’s Initials &S ;
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
. WEB SiTE DESICN s
DolT # 2019-074 '
CONTRACT AMENDMENT 3

CONTRACTOR

Excepl as provided herein, ail provisions of the Agreement shell remain in full force and effect. This
modification shall toke efTect upon the approval date from the Gavemor and the Exccunve Council,

IN WITNESS WHEREOF the penties have hereunlo set their hands es of |he day and " year first above

: wrmc/M Date: D /v / 2 !

Yuvraj (Mick) Soggu- : : s

"

President
SilverTech, Inc.

STATE OF j\{HAMPSHIRE
?M (721 P Date: 05/25/_2'021 o g

N

Denis Goulet .
Commissioner
Depariment of Information Technology

* The preceding Amendment, having been reviewed by this oﬂ' te, is approved as 10 {orm, subsiance, and
execution, L i .

Approved by:the Attorney General

Is/ Stacie M, Moeser " Date: _Muy 28,2021

State of New Hampshire, Depanmeni of Justice

ol’ ZOntrm

Conlrnctor s Initials &,5
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STATEOFNEW HAMPSHIRE .
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DolT # 2019-074

CONTRACT AMENDMENT 3

_ | hereby certify that lhc foregoing amendment was epprovcd by the Governor and Executive Council of
the Stale of New Hampshnrc at the Meeling on; . {(date of meeting)

c e

OffNce of the Secretary of State

Date;

State of New Hanipshire, Depariment of Administration

State of NH Coniract
Date:S /4 /3

Caontrector's Initials _N g g
Page 60f6
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STATE OF NEW HAMPSHIRE
New Hampshire Employment Security -
ATTACHEMENT 1.1 - NHES Website Rebuild

©  The Statement of Work Business and Technical chmremenls and Deliverables are set forth
belaw: .

"STATEMENT OF WORK

i1

Assumptlons & Project Purpose

The State of New Hempshire's Employment Security department (NHES) is. lookmg 10 rebuild
their current website 10 be more user friendly and easier (o navigate. SilverTech will work with

* NHES 10 define team members and csteblish an approval process, communication sirategy, .
defined project plan; and timeline {or the project.

B ‘

Redesign, development, conicat deployment and Jsunch of the NHES websnc at
hups: fhwww.ih, gov/nhes/. .. ;

1.2,

1.3,

Goals, Business Drivers and Success Criteria &
Implement a citizen-centric design o increase productivity for NHES audiences.

" Establish a unified website brand for NHES.

Creete a citizen-centric web presence that is the recognized statewide informationsl
portal (or public employment needs.

The ability 1o host virusl job fairs that are.inicgrated with Rema (hups://remo.co/).
Creaic new online forms.

Thie addition of a scarchable resource center that:supports files and vndcos that can bc
calegorized.

Minimize the number of clicks for.e clientto access the informalion needed 10 create a
logical and intuitive navigation system. Streamline processes to publish and maintain
contenl.

Ensure the nbumy to scale and evolve funcucmalny of the site a5 the Depantment’s
programs and services change, NHES matures its web presence, and technology evolves.
Adhere to govermment regulations surrounding accessibility.” .

Redesign, Development, Content Deployment and Launch Support foi the
NHES Website

SilverTech: proposes to redcsign a new website loceted at hitps://nhes.nh.gov uuhzmg Drupal
8. Asstiimplions on this cngagcmcm include:

Project Deliverables:

2. For [orms or processes requiring signature capablluy. a lhurd-pany tool will be uiilized
- like DocuSign.

b, Combined, alt forms buil by SilverTech will be Irmned 10 & maximum of 300 ficlds
in total. Thesc forms will be limited to simple non secure/workfiow-forms (additionel
secure or work{low-based forms would need to be created by NHES with the
assistance of DolT).

¢. “Focus groups" will be lumled toupioa maximum of five (5) sessions at4wo (2)
hours each,

d. Allczining and training documentation to bé provided to NHES by DOIT.

e. All work performed with intcgretion in feeds such sy Twilter, Faccbook and
Instagram, is fimited to a maximum of forty (40) hours.

f. Web analytics access will be provided by DolT.

Rt T LT v
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STATE OF NEW HAMPSHIRE
New Hampshire Employment Security

.
L

1.4.

1.5.

x o

ATTACHEMENT 1.] - NHES Website Rebuild
This project includes SilverTech's fime in strategy/planning, template customization,
development, quality assurarice ond Drupallive site config support for NHES slong
with {sunich suppon. '
SilverTech will assign & projec( 1eam 10 this project defined as an account menager,

project manager, tead strategist, tcchmcn! tead, and executive sponsor.

All needed- content "will be provided by NHES or designeled contacis in elcuromc
formst mcludmg any necessary images, photography, stc. needed for templale design

and creation.
Website sctup and launch in Acquia will be handled by SilverTech.

Content sirategy end sitc map development to assnst in achieving our goal of a more’

user-friendly website.
Creation of styles and designs utilizing the approv:d Statc of NH Drupal templaics,

. Adjustment of ail CSS end configuration filcs es needed 1o suppori the new designs

and State of NH branding.

Sciup and configuration.of Dru;:al and deployment of the websiie skelelons/sitemaps..

a.
o. Sewp and configuration of all required widgels needed 1o support the content
requirements and business needs of the site.
p. Testingend qulluy asiucance of the websitc across both deskiop and'mobile devices,
#s well as-easuring the websile meeis ADA complisnce. X
q. Lsunch of cach of the website into the State of New Hampshire's Acquis insiance
once fina} approval has been given by DolT.
r. Project management lhroughoul the course of this project.
" Planning

Ini this phase, SilvesTech will work with NHES 1o deleemine key stakcholders and develop an
spproval process. SilverTech will help NHES develop the most appropriaic pro;ccx plan end
develop timelines based on the unique nceds of the. orgnmuuon ) ;

1.4.1.

El

Dellverables for the Planning Phose will include the following:
x. Formal Project Kick-ofl Mecting to confirm scope of work, roles snd

responsibilities, initial project schedule, methodology, go-live. strategy (full;.

phased, eic.), risks and any best practices that SilverTech will utilize to ensure
project success.

b. Project Team Rosier eod Focus' Groups Members including vendors, DolT,
NHES, and external parners.

¢. Project Plan that includes siskeholder-engagement activities and other key 1asks,

’ key decision points and terget complelion dates, tracking, and communicalion

processes, .
i, Project Schedule
it.  Siatus Reporis -
tii.  Requircmems lraceability matrix
iv.  Screen mockups (Delivered through Design Phnsc)
v.  Test Plan (Delivered through impleméntation Phase)
vi.  Testresulis (Delivered through Implemeniation Phase) -
vii.  Communication and merketing plan for change menagement

Third Party/lnternal Application integration Review and Implementation
Plan Creation

5
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STATE OF NEW HAMPSRHIRE
New Hampshire Employment Security
ATTACHEMENT 1.1 - NHES Website Rebuild. T i

SilverTech will create a plan for implementation strategy between the Ul in Drupal and the Uf "
inup to two (2) applications. . . - :

As part of this scope, SilverTech will focus on creating'an optimel user experience, allowing
for the NHES audience 1o easily Jocaie and access the extemal 100ls ulilized by the NHES
website. All optimization work will be done within the NHES website and Drupzl content . .
menagement system. ’

Please note lhat madifications to any external sysiems lhemsclves are not included in this
phase. ;

Pma s WAt e m—

1.6. Discovery & Design ’ ' ;
During the Discovery Phase, SilverTech will conduct inlerviews ("focus groups”) o
understond and fusther discover the goels, business dnvcfs and success criteria to identify how
new site should function. SilverTech and NHES will work together o determiine the .
uppropmle nmoun( of “'{focus. group" sessions should be held end the breakdown of each

“foeus group * Currently,.SilverTech is estimating that‘this Phase will be broken up-into ﬁvc
(5). sessions lasting two'(2) hours ench ’ i

¢ ™o Miafas

Ezch of these “focus groups™ will complete the following: ...
0. Analyze, document, snd understand external citizen and client nceds and preferences. :
b. Review and analyze.clieniemeils, cells end in- person interactions, il
¢ Revicw and:analyze weblogs and search togs for site usage and navigstion. i
d. Review end analyze programs and services, identify Depanmcnlal atignment.with en

interest in‘identifying how best to group orpresent the scrvices that the wcbsuc users’
“sudiences” would look for, use, and find.
¢. Setmeasurable ussbility Objcchvcs . .
SilverTech wifl use the daia gathcrcd to produce a qualnauvc analysis of the fmdmgs with
recommendations that are expressed through pcrsonas sudicnces, information architecture |
and wireframes. SilverTech will also define the requirements for specific ‘site functionality
" such as wiki, ‘blogs; videos, social networking, bookmarking, scarch, newsleuers, mobile
device accemb,luy, and other such leatures. The data gathered will ultimately inform. the
choices made in, developing the content choices, functionsl recommendations, and in
parlnershlp with the NHES website redesign Core Team, SilverTech will:
2. Dcvelop.and submil a summary based on the “focus group" studies for final review
and spproval by the Depariment.
b. Dcvclop end submit for finsl review end approval by the Department the personas and
joumey maps associated with each audience. SilverTech is limiting :hls 10 up to six
.(6) personas #nd joumney maps. : 1
¢. Develop the hierarchy-of the site andthe data. flow for users visiting the NHES website =
by determining the most frequcn_(ly used features.
d. This deliverable will compose of the final delivery and repori 1o include hierarchy of -
the site, delivery of personas, and oudiences as outlined. An NHES Project Menager
will coordinate this deliverable for review dnd approval by the NHES Core Teéam.

c - svet
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STATE OF NEW HAMPSHIRE
New Hampshire Employment Secunty
ATTACHEMENT 1.1 - NHES Website Rebua!d X

162,

1.6.3.

$1lve1Tech will- document the necessary defails (o create Rinctional wireframes, The
goal will be to utilize the information’ gathered through the Discovery phase to butld
out qmck visually sppealing wirelrames to focus the § groups on the functional dcs:gn
of the site. The goel will be to prowde fecdback €arly on 10 prevenl unnecessary work
on the wrong path pnd incurring avoidable cxpenses. The process nlso creates o
desailed blucprint of how the sysiem should behave, providing a guide to the
implementers.

Information Architecture
SilverTech will worsk to further define and refine the NHES information erchitecture.

‘The goal i5 to. make 8n easily. nawgablc websitc fo reach their first destinstion on the

site.
ldcnufy the firsttwo-to three layers of the website. More specifically the top-level
home page, the next level of webpages, end the webpage that follow.

ldennfy the'ménu items, sub menu items, and ony additiona) menus used tbroughout '

thie site (include how:they link to cach other).

ldeniify, based on thc “focus groups,” & recommendation for layout consmcncy snd
which types of pages are necded, .., blogs, news, events, informational, forms,
dashboard data gnalytics. Each of these may follow a different layoul besed on
requirement such as addulonal real estate on the page.

Functional Speclﬁcatlons

Oncethe designs have been approved by NHES, » Functional Specnﬁcauons document
will be completed for any modules that have changed significanily in functionslity.
This document will be minima) in length and created only to inform SilverTech's
developers of exactly wher will-need 19 be “built’ in the next tasks so thst all parties’
cxpeciglions are aligned. As part ofthe Functionol Spcclﬁcanon task, SilverTech will
also perform a fit-gap anslysis and provide 8 review of new functionality for sny
website componcnls that cannot be addressed by out of the box widgets.

1.7. Key Functional chuirements and Implementation .
The website must-conform to NH DolT's Web Services Division’s “State of NH Websile Bes
Practices.”

1.7
0.

172,
a.

1,23,
a.,

1.7'.4'-

Sccurlty.
.Ability to-incorporate funcuonahty leveregmg tools like Captcha and ReCapicha.

Annlytlcs '
Perform an analysis of available web malyucs {0 ndcnnfy how the existing website is

used.

-

Uublllty
Customized field “help* popups or tookips with 8 hover over funiction-to deplcc the

information.
Web oplimization scarch-keywords (i.c, google search).

Compliance Testing )
Provide bestpractices and test plen for complissice iesting.

-t s, -
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STATE OF NEW HAMPSHIRE
New Hampshire Employment Security .
ATTACHEMENT 1.] - NHES Website Rebuild :

mean

1.1.5

o
.

1.7.6.

C 170

e an o

1.7.8.

Browser compatibility with current versions of FireFox, Imemel Explorer, Edge,
Chrome, Safari, and mobile browsers for Apple.and Android phones.

HTML syntax.

CSS validation.

Functional operation and ‘accurscy.

Each of these diferenl 1est arcas are completed by the vendor to ensure thal the
systems developed are bug-free, meel expectations, and fulﬁll end users’ funclional
ond ocsthetic needs,

Complelc QA and ussbility testing with intemel and extemal audiences end
siskeholders:

s

Content Feeds .
integration with Facebook, ‘Twitler, YouTube and other content feeds as needed.

Options to_integrate should include embedded links allowing for video playback
within the page, ability 10 pop up creating a8 new window, ability to display feeds
within the webpage both video and text without pop ups or new windows; and standard
linking 1o external feeds.

intemal fced options to display content previews of other pages or events within the
Depmmcm

Customizable templates for'standard and mandsted reports.

Schcdulmg funcuon (Vinking calendar capability: using MS Outlook and Googlc)

Forms
Design and implement stendatd web forms 10 be used lor ilems like Contact Us and

registration forms (events, training, el¢.).

Implementation :

Design/ HTML and CSS Quality Assurancc

Functional / Techuical / ADA Tcsung

Intemnal / Final QA.

Penctration & Vulnerability Test. -

Site Improve Report,
Support Siste User Acccpunce Testing & Resolve Delects.

Search Engine Optimization (SEO)

Discover and document NHES's profile 10 include specislizations, clients/personas
end the overall services/functions of the Department through “focus groups™ led by
SitverTech. . ,
ldentify websites NHES competes with for search engine. rmkmgs '
Identify and standardize on keywords. through. “focus groups ' and recommendstions
led and provided by SilverTech. ’

Maximize the pr:sence of the website in the major search engines like Googlc and

Bing.'

Content Dcploymem
Content Deployment is not included in this scope bul can be |ncludcd at $100/Mour.

Further hourly rate discounits can be offered based on the final number of pages.

1 -




STATE OF NEW HAMPSHIRE
New. Hampshlre Employment Security
ATTACHEMENT 1.1 - NHES Website Rebuild

1.7.10.

a.

b.
c
d.
e
f.
g

Training
Training sessions offered by DolT blsed on Train the Treiner will be provided.

Training sessions shall be in person unlcss otherwise indicated.
All teaining shall be documented and provided to the Depariment.
Use of Content Management Systcm(s)_

Use ol ather software o 100ls in support of website.

Administration functions including, but not limited to, User acccsslpnssword resets.
"Mainteining website festures snd functions.

Please note that modifications to omy extemsl, third-panty systems outside of the NHES
website are not included within this scope. Work 10 these external systems can be added via
request for an sdditional fee based on the requirements needed and DoIT approvel.

Content deployment is also not included within the scope of this project, but SilverTech will
perform this task if requested al a discounted rate of $100.00 per hour (Rurther hourly raic
discounts are possible based on the number of poges SilverTech will deploy).

2. PRICE AND PAYMENT SCHED ULE

SilverTech will compleie the work described above for a cost not to cxcecd

$285,450.00:

Invoices shall be sent to: : -
* NHES Fisce! Deperiment

NHES Website Redesign

Aun: Jill Revels and Potricia Berubee

45 South Fruit Street

Concord NH 03301

. s,




STATE OF NEW HAMPSHIRE
_ New Hampshire Employment Security
ATTACHEMENT 1.1 - NHES Website Rebuild

) Total Cost
Work Categor ;
rk Category 8y Category Comments .
Project plan developed and maintained by
Project Plan 35 $5,250.00 | SliverTech for the duration of the project
+* | via Smart Sheets. :
-
Personas 75 511,250.00 | See Statement of Work.
Jourdiey Maps - '80 $12,000.00 | See Statement of Work,
Discovery Interviews, Focus Groups,
, . < | Industry Research, Information
Strategy/Sitemap (3 levels) L 548,000.00 Architecture and Site Map. See attached
document,
Content review and guidance for best
Content Review 125 518,750.00 | practices, presented In person to NHES
with electronic leave behinds.
Third Party/internal Application
Integration Review and | 50 $7.500.00
implementation Plan Creation E
SEO " and web in . . -
Audit/Strategy/Plan 70 510,50.0.00 See Statement of Work. )
SE0 META Impiementation {up 76 $10,500.00 lmplementatlop of META information into
to SO0 pages) EEEEL ] the CMS, tactical deliverable.
C_optent Gap 70 $10,500.00 | See Statement of Work.
Design/Creative = 125 $18,750.00 | See Statement of Work.
C_onﬁguration/Development-]QA 180 §27,000.00 | See Statement of Work:
. ' : External template and CSS that can be
One .T'h"d Rirty _Tempidie 10 $1,500.00 provided to third-party vendors for
Consisting of a Header/Footer : .
branding purposes.
. Allocated for feeds to the new NRES
feeds/Reports Allocation 40 $6,000,00 website such a5 Twitter, Facebook, and
. Instagram.
Go . Live/Deployment/Post- | 1o | 61575000 | See Statement of Work.
faunch QA
Project Management 325 54_8,7»50.00'_ Overall project management time.
e Contingency bucket allocated for the
antmgencv @10% 203 $30.450.00 duration of the project. ¢
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STATE OF NEW HAMPSHIRE
New Hampshire Employroent Securlty
ATTACHEMENT 1.1 - NHES Website Rebuild

Total 1503 $285,450.00

Hourly Rate $150.00

Kourly Rate for Content

Deployment $100.00

* Remainder of this page intentionally left blank
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STATE OF NEW HAMPSHIRE_
Department of Transportation
i ATTACHEMENT 1.2 - DOT Website Reb‘uild

The Smcmcm of Work, Busmcss and Technicat Requirements, and Deliverables are sel forth
below:

1, STATEMENT OF WORK

1.1.  Assumptions & Project Purpose
The State of New Himpshire's Depaniment of Transponntson (DOT) is Iookmg 10 rebuild their
current website 1o be more user friendly and easier to navigate. SilverTech will work with
. DOT 1o definc 1cam members and esteblish en epproval proccss. "communication stmcgy.
defined project plan, end tiaeline for the project.
Redesign, development, content deployment and launch of the DOT website al
hups:fiwwse.nh:govdoy.

1.2.  Goals, Business Drivers and Success Cntcrm
Implement & citizen-centric design to increase productivity for DOT audncnces
Establish a unified website brand for DOT
<. Creaic 8 citizen-centric web presence that is the ‘recognized stalewndc informational
poris\ for sl transportation needs
d.  Minimize the number of clicks for & clieni ta access the information necded fo create o
logicel and intuitive navigation system, Sircamline processes 1o pubhsh and maintain
conteni
" e.  Ensure the ability 10 scale and evolve functionality of the site &5 the Department’s
programs and services change, DOT matures its web presence, and technology evolves
f.  Adhereto govemment regulations surroundmg sccessibility

ap

1.3. Redesign, Development Content Deployment and Launch Supporl for the’

NHES Website
SilverTech proposes to redesign o new website located 8t hltpsjlnhcs nh gov uuhzmg Drupsl

8. Assumptions on this engagement include:

Projccl Deliverabics:
8. For forms or processes requiring s;gnalure capebility, a third-party tool will be utilized
~like DocuSign.

b. Combined, oMl forms built by SilverTech will be hmucd to & maximum of 200 ficlds
in 1otal. These forms will be limited o simple non. secure/workflow forms (addmonal
sccure.of workflow-based forms would need 10 be created by DOT with the sssistance
of DalT). ;
All training and (raining documeniation (o be provided 1o DOT by DOIT
Web analytics access will be provided by. DolT.

Website eiup and [aunch in Acquia will be hendled by Sslvchcch once ﬁnal approval
has been given by DOIT, -
{. This project includes SilverTech’s time in stretegy/planning, template customization,

s ap

development, content deployment, quality assurance- and Drupalflive site config -

support for DOT stong with launch supporl.
. g All rieeded conient will be prowdcd by DOT or designated contacts in clectronic

format including eny necessery images, photography, etc. needed for template design

and creation.
h. Project management throughout the course of this project.

)
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STATE OF NEW HAMPSHIRE
3 Department of Transportation
ATTACHEMENT 1.2 - DOT Website Rebuild

§.  SilvesTech will essign a project team to. this project defined a8 an‘account menager,

project manager, lead. sirategist, technical lead, and exccutive sponsor. Conient

. ftrategy and sile map development to assist in achicving our goal of & more user-
friendly. website..

j- Leunch of cach of the website into the Stale of New Hnmpshlrc s Acquis mslnnce

once final appraval hes been given by DolT.
k. Testing and Quality assursnce of the website across both deskiop and mobile devices,

o3 well-es ensuring the websile meets ADA compliance.

1.4, Stakeho)der/Chent Interviews and Focus Groups
SilverTeéh will conduct up to 10 (2 hours esch) interactive, discovery and business goals
workshops/focus pgroups with select DOT stekeholders, soff, pariners, and citizens whose
feedback we would like to gather to assist with the planning, design and dcvclopmcm ofihe
new website, Prior to the workshop(s), SilverTech will provide an egenda to help the
participanis preparé for the workshop end help facilitatc a productive, collaborative session
_designed 10 accomplish the targel deliverables and requirements:

Activities and Deliverables:
a. Upto 10, 2-hour working sessions

b. Agends forinterviews
€. A summary ofthe findings and priorsitization via en onsite presentation / lesve behind

1.5.  Analytics Review
SilverTech will perform on analydical rcv»cw of the DOT websile in order to undersiand

current user behavior, lrcnds and patterns. To help inform:

What arcos of the websites are being used the most by visitors
What areas arc bcmg underutilized and possible rcasons why
Bounce rates gnd time on page

Current usabijity

SEO performante

‘Benchmark how visitors are accessing and using the website
User habits

W oronow

Activities and Deliverables: ; '
a. The analytics review wnll be présenied-within the “website oudit® presentation

1.6.  Website ond SEO Audu

SilverTech will perform a site audit 10 understand content, traffic patiems, teclics, ussbility,
and vitimstely how the websile is siructured. SitverTech will also review the mobile
expecience 1o undersiand content consumption, “conversion paths, end navigstion usage 10
uncover, problem areas, arcas of opportunity, and usability obstructions.

SilverTech's pnmary focus during this websiie sudit will be 10 better understand how (o
provide & positive UX experience on the new websile. The deliverables will be provided in an
onsite prescnuuon | ;

Activities and Deliverables:
2. Anslyties review summary
b, Website.and SEQ sudit for mobilc and deskiop.

~ . .
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STATE OF NEW HAMPSHIRE
Department of Transportation

ATTACHEMENT 1.2 - DOT Website Rebuild

* 1.7, Persono Development
SilverTech will define ond develop digitel personss, providing & represcniation of targel
segment demographics, lifestyle and daily behaviors, hesilations or fears, comfort leve! with
subject matter ond technical competency, as well as conlent and customer experience needs.

. Activities and Delivérnbles:
0. Up to 10 personss will be cresied by suvchech

1.8.  User Journeys '
With the personas defined, we'now woant 10 mnp the cusiomer joumey for user engagemeat.
SilverTech wil)-define what the user joumney is for ¢och personaidentified. We willthen create
# visuel r:prcscnmnon or protolype to visuslize how 2 prospective user engoges with the
websile through theirinterections. The prototype will visualize & lypicsl journcy based on each
pcrsonn *s user requitements and how they get the final convcrsnon poinl-or experience.

Ac(ivilics and Déliverables:
8. Up to 10 userjoumeys will be created by SilverTech

1.9. Conunt Gap Anclysis
SilverTech will proceed to dcvclop o content gap anslysis based -on the personas 8nd user
journeys defined in the previous {ask. “The goai of the content gap’ analysis is 1o ensure thet
DOT understands where content is missing end what content can be reused or edjusted. This
_document will help DOT understand the content requirements for the website in order to
provide an ideal User expeticnce.

Activilies and Deliverables:
8. Reviewthe existing website.conlcnt and comparc il 10 the personas and user journcys
b. Develop n.cbnlenl matrix 10 identify the gaps in the content of the existing website

1.10. [nformntlon Arcbl(c:ture

SilverTech will work-with DOT to.develop a détsiled information architecture (1A) and content
strategy. The goal of this will be to défine the typesof informstion or content usery ore lookmg
for es well 25 paths by which they wm find thet information. The 1A will take into
- consideralion:

8. General DOT information

b. Content Types ~ (Documents, Images, Videos, elc.)

¢. Conlent Areas — (Programs, Resources, Seif Serwcc, etc.)

d. Conversion Points

Activities end Deliverables: _
». Deveclopment of the new DOT sitemap up io 3 Jevels deep v

" t.11,  Functional Speckications

Onee the site map hos been ppproved by DOT, Functiona! Speclﬁcauons documéntation will

be completed. This document will inform DOT, as w:ll a5 SilverTech's developers, exactly

what will need 10 be “built™ in the next tasks so tht aif parties’ expccwuons are aligned.

e 4

— o —

P P R s o PRI

ANl . ST, gy TR




STATE OF NEW HAMPSHIRE g
Department of Transportation
ATTACHEMENT 1.2 -DOT Wehsite Rebuild

As port of the Funchonnl Specification tesk, SilverTech will olso-perform 2 fit-gap analysis
and provide a review of new functionality for any website componenis that connot be
oddressed by ous of the box templotes.

Aclivilics and Dcliverables:
‘Development of the Fis Gap Analysis .
b Development of the Functional Specification

1.12.  Visusl Design

SilverTech will wark closely with DOT 1o develop visua) concepis based on DOT brand
h:crarchy standards, information gleaned from our inicrviews, focus groups workshops, and
straiegic deliverables.

. The new DOT websiie will be designed based upon the citizen centric gosls idemiﬁ)cd during

discovery. Color, emphasis, copy leyout, format, photography and other design c!cme_ms of
our-State of NH templaies will be employed to-ensure that the website is visually compelling
in addition to being easy and inslinclive touse. ADA compligncy will be incorporated into the
selection ol design elements,

The objective of the design is to establish a-user expericnce that moves the visitor through the

website and toward the overal! goals DOT wanis users to accomplish (e.g., filling out & form,

or finding informetion they need 10 make & decision) with visuslly appcalmg images ond

content. The website will be designed'to present a consistent uscr expericnce across & renge of

devices including deskiop, tablet and mobnle phone, known 85 “responsive design.”

Activities and Deliverables; 3
-Wirefromes for Deskiop and Mobile

b. Creative Designs for Deskiop and Mobile

¢ lmagc and Character Guide

1.13. Fron( and Bnck End Development

The first siage of dcvelopmcm 35 known as front-end dcchOpmem The (ront-end developer

goes through o process known os cut-vp. in the-cut-up process, they wilt irsnslete the static

branding and existing Drupal modules into functional web pages. It will be developed 1o meel
level AA ADA conformence. +

‘The next siage is back-end development. The back:end developer will cresie any custom

1.14.

functionality that is erticulated in the Functionsl Specification document which is specific 10
DOT.
Activities ond Deliverables:
. Development of all required HTML, CSS, JavaScript in order for the siatic. designs to
work
. Setup,implementation and configurstion of the Drupal CMS
¢. Cusiom development of the required’ functionslity as outlined in the Funciicnal
Specifications document

Content Deployment

EX T T e Y
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STATE OF NEW HAMPSHIRE
Department of Transportation
ATTACHEMENT 1.2 - DOT Website Rebuild

SilverTech will deploy the ;ontcnl:nnd assets to build out the defined DOT sitemap.
Deployment will include the images, call-to-actions, video, and SEO items such as litle tags
and meta descriptions for best practices, 23 approved by DOT.

Aclivities and Deliverables: ]
5. SilverTech has allocated up t0-500 pages for deployment, wilh the remainder being
handied by the DOT staff. Additional houts from SitverTech. for this task may be
purchased separotely.at our discounted content rate.
1.15,  Testing (QA) :
SilverTech persannel will completc in-house testing of the website before it is released o
DOIT and DOT for their own round of testing. Afier testing by DOIT and DOT is.complcete,
SilverTech will address QA issues before. moving the websile.lo 3 staging cavironment.

Aler all development ectivilies are comipleted, 8 fingl QA cycle is conducted to test the
functionality buill by SilverTech before website launch. 5 .

Activities and Deliverables: T :
a. Funciional Test Plan Creation and Execution

b. Tesi Scripts

= c. Visuel QA

1.16. Lounch and Go-Live
Aficr all other tasks have been compicied and DolT and DOT have approved the website 10
go- live, SilverTech will dcvelop & launch plan 10.be approved by Dol T and DOT. This launch
plan will outline the timing and procedures for all teams.

Aclivitics and Deliverables:
w. Launch plan . -
b. Launch of the website on the Acquia platform

1. PRICE AND PAYMENT SCHEDULE
SilverTech will complete the work described sbove for a cost not 10 exceed
$263,700.00.

Invoices shall be sent to:

DOT at Dol T Purchasing

DOT Websitc Redesign

Attn: Greichen Wilder

7 Hazen Drive

Concord NH 03301

R




STATE OF NEW HAMPSHIRE
Department of Traasportation

ATTACHEMENT 1.2 - DOT Website Rebuild : !
t3 ) i !
. i rO':PT- Totel  Cost| '
\Work _Cnugo_ry . HOURS JONAL | By Cotegory Comments
. ‘ i Projeet plan developed and maintained )
| Projecs Plan T k[ $4,500.00 by SilverTech for the durntion of the )
) i project via Smani Sheets, 1
“Persones : 7 X $11,250.00 See stiached document, ’
Jourey Maps 73 X $11.250.00 | See atnched docurment, r
Discovery Interviews, Focus Groups, :
3 n - | Industry Research, {nfoymstion '
Strotegy/Sitcmsp (3 levels) 3728 $56,250.00 Archilecture and Sitc Map. Sce
, strached documeni.
= 4 Coment ceview and guidance for best
‘Content Review 100 b 4 $15,000.00 practicet, presented in person 10 DOT
« with clectronic feave behinds.
SEO and \Veb v ] : .
Audi/Sicategy/Plan 60 X $9,000.00 Scc atiached document,
SED META Implementation 50 X $7.500.00 Implementstion of META information
{up 10 S00 puyes) . i = i inta’the CMS, actical deliversble,
Content Gap 60 X $9,000.00 See altached document.
Design/Crentive 80 $12,000.00. | See suached document.
Configuration/DevelopmenvQAa | 140 = *{ $21,000.00 | Sec nuoched document,
. - . External 1emplaie and CSS thai con be
One Third-Pany Template i h .-
Consisting of » Header/Footer 10 $1,500.00 provnch 10 lhud-pmy vendors for,
s . branding puniosvs,
+ { Allocated for feeds 10 thenew DOT .
Feeds/Reports Altocation 35 $4,250.00 website such as Twilter, Facebook, ond
. [nswgram.
E:n[;::gg” oymicatRost 75 . St I.2§0.00 Ste auacticd document,
Project Menagement 2180. , ] $42.000.00 | Overali project inansgement time.
. I _ Cantingency buckei aliocsied for the
Co_nll.n gency @ 10% 23 $12.250.00 duration of the project.
Hours Total for Project Total
not Inclusive of Content 1660 $249,000.00
Deployment
Hourly Raze for Project Work : i
not taclusive of Content | $150.00
Deployment :
Hours Toral for (fom:m Additional pages con'be populuted by - G
Deployment (Assumes SO0 | 167 .| 81670000 | DOT or by SilverTech for an
Peges) : ’ additional fee. Discounted content
' = raics are available for butk jobs.
Hourly Rare for Conient : .
Deployment ) $100.00 % L
' ;‘:;;:‘Pm;eu Cost for Delined $265.700.00 ' . ,

[

Remainder of this poge inteniionally left blank




State of New Hampshire
Department of State

CERTIFICATE

}, Witliam M. Gordner, Sccrciary of Statc of the Staic of New Hampshire, do hereby centify that SILVERTECH, INC. {1 New
Hampshire Profit Corporation registercd to Lransact business in New Hampshire on Morch 02, 1999. 4 (urther cenify that all fecs
and documents required by the Seceelary of Staic’s office have becn received and is in good stending es for a8 this offiec is

concemed, . 3

Busincss 1D: 312195
Cenificoic Number: 0005361926

IN TESTIMONY WHEREOF.

) heeera set my hand and cause 10 be offixed
the Sesi of the State 61 New Hempshire,
this 3rd day of Msy A.D. 202).

William M. Gardner e
Secretary of Stote
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SilverTech, Inc, -
CONSENTOF DIRECTORS ’
(Tn Lieu of a Special Meeting)

The undersigned, being the sole Director of SilverTech, Inc. (the “Corporation™), takes the .

following actions by consent, in lieu of the special meeting of the Board of Dircetars of the
Corporation (lhc “Board"), as permiited by New Hampshire R.5.A. 293-A:8.21:

VOTED: That any end all notice requirements contained io New Hampshire R.S.A.
293-A are hereby waived.

FURTHER - :

VOTED: That the {orm, terms, cooditions and considemtions sl forthin the agee ement by
and between New Hampshire Deparmient of Information Technology and the Corporation (the
“Agreement”), substantintly in the fomm theveto presented to-the Board, end the mansactions contemplated
therewnder, be and hereby are authorized and spprovedin all matcrial respects, ond all other actions or
matters necessary and appropriate to give ¢flect to the foregoing, be and the same hereby arc in a1l materinl
respects spproved, authonzed and adopted by the Board.

FURTHER

VOTED: That Yuvraj (Nick) Soggu is hereby and thereby suthorized empowered and
direcied, on behalf and in the name of the Corporation 1o execute and deliver the Agreement and to take all

such other actions; as t.hcydecm necessary oradvisable to carry out the intentof the above resolution and

transaction contemplated thereby, the execution of any such instruments ardocuments end the taking 0 f any
such action 10 be conclusive evidence of theirhaving so deemed,

[
"

FURTHER

-YOTED: That this consent be fied with the records of the Corpomtxon and shelf be

treated with the same force and effectas if adopted st a duly convened snnual meeting of the Board.

Dated: May Y ,2021 \/\-f-—/"f

Yuvraj(Nick) Soggu, Director

F————
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R 7. T
¥




OATS (MMOD/YY™)

N, ' . 7
ACORD CERTIFICATE OF LIABILITY INSURANCE e

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE OOES NOT AFFIRMATIVELY QR NEGATIVELY AMENO, EXTEND OR ALTER THE COVERAGE AFFORDEO BY THE POLICIES
BELOW. TKIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED *

REPRESENTATIVE OR PRODUCER, AND TRE CERTIFICATE HOLDER.

IMPORTANT: N tho tertilicate holderis an ADDITIONAL INSURED. the poticyies) must-have ADDITIONAL INSURED provisions or be endorssd.
tf SUBROGATION IS WAIVED, subjeci to ihe terms and conditions of tha policy, ceraln policlss may requlre an endorsement. A statoment on

(hls contificote doss not conler zighta 10 the certificets hotderin Heu of such endorsement(s).
PRODUCHA TOETIY P arets Bannell. CIC : ,
FIAUCross Insuroncs - TE] (803) 6893218 ° | I% woy, (603) 6434331
1100 Eln Strest 5 ADoRisE: Mench.CersQcrossagency.com E
. WNIUREA(S) A7 POADING COVERAQE WAL 9
Manchests? NH 0310V wsungn a; TAevelers Prop. Cos, Co. of Armencs 25874
NSURED v waungma; Teovelars ingemalty Co 25638
SiverTach, Inc. WIURIRC ;
. 190 Brigge Sireel N T
MIURER R 3
Menchasist NH 0104 "
COVERAGES CERTIFICATE NUMBER:  20-21 ADwiEAD/2)-22WC REVISION NUMBER:

THIS 13 TO CERTIFY THAT THE POLICIES Of WSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAKED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHS TANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY TME POLICIES DESCRIBED NEREIN 13 SUBJECT TOALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POUCIES, LIMITS SHOWSN MAY HAVE BEEN REOUCED BY PAID CLAIMS. .

u: * TYPQ OF INSURANCE £ m: POLICY NUMBIA 'i:ne‘nm' m Lt
S| CONMERCIAL OENERAL LULINITY EACH OCCURRENCE ) 1,000,000
Yoo Eaoin g 1]
. J cuumsaoe [ occom * [Sapaicsigeocnnecn s 1990.00
- . MEO XP (Arvy 930 ponson) $ 10.000
A IPSINMER0 1872020 | 00872023 [ pginsonns s aowmimnr__| 4 1000000
GENL AGOREGATE LT APPLIES PER; GENERAL AGGREQATE g 2.000.000
a-oucr o I I BT E PROOUCTS . COurmpaco |3 2000000
b ) L)
oTHIN; . ;
[svrouopmavasn Wlw ¥ 1,000,000
] meravto ) . BOOLY MUUKY (Por person] | 4
1 ) “SCHEOUED K .
(] OwNED semen | saarinaza 00n8/2020 | 09418202 [G0ORY MARY (7o sccerm) | 3
E HIRED NONOWNID ' i S S
AUTOS MY AUTOS OMY L
Uninsured motorist $ 1.000,000
XJuusaniauan | 5 ocum GACH OCCURRERCE g 2:000,000
A EXCEISLIAS | CLANT-MADE CUP-2R118525-20 ) 00172020 | OR/1A2021 | ppmpgate s 2:000.000
oo | | nersumon s : : ¥ N
WORKERT COMPEXBATION ETH! [ lBT»
AND EWPLOYERS' LIAGRITY Yie 550000
ANHY PROPIOY TORPARTHEA/EXECUTVE ; . E.L. TACK ACCIDENT 3 1.000
» BARTHEA wa| | uBisanosesznse owaw20n, | Dazu2022 | EAKACCOD: -
et o e 3 . 2.1, On3EAsE - 82 Eurovey |3 1:000.000
A TN OF € RATIONS betoe 2.0 DS0a3E < PoucTimn . | 3 1:000.000
Lu‘g.u T Liml -$1,000.000
chnology o ;i -
a | JSpocambas s o mumen sy 2PLSIN3R04-20 0812020 | os1a202s (Oacueinte $10,000

OL$CRPTION OF OFLRATIONS / LOCATIONS 1 VERICLUS (ACORD 103, Adqiteast Remans Jcheds, fray b otLat2ad H mory 9peca s reguiren)
| Re: DalY Conteact #2010074 Web Sha Dasipn.

CERTIFICATE HOLDER CANCELLATEO_N
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANGCELLED BEPORE
THE BXFIRATION DATE THEREDF, HOTICE WILL BE DELIVERED IN
$taio of NH: Dapsnment ol inlormation Technology T ACCORDAKCE WITH THE POLICY PROVISIONS. e
Ain:Chis{ lnformation Olficer
AUTHORIZLO REPRED ENTATIVE '
27 Hazen Orhee [ ]
Concoud HH 03203 &. .
L .

ACORD 23{2010/03) . The ACORD name end logo are reglsierod marks of ACORD

© 1988.2013 ACORD CORPORATION. Al rights reserved.
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% AGENCY CUSTOMER 1D:
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ACORD ADDITIONAL REMARKS SCHEDULE Page ot
aQUxCY MAMED WIURED'

FIAVCI088 Insurance StvarTech, Inc. '

POLICY MUNEEA 3 .
CARNLA “Mast coot

B E/PECTIVE DATE:

AQODITIONAL REMARKS

THIS AODITIONAL REMARKS FORM IS A SCHEDULE TO.ACORD FORM,

FORM NUMBER; %3 FORM TITLE: . Conicaie of Lisbiy Insuunce; Nowss )

(32.) CO, IN, & NH 5

4
y
d f 1
ACORD 101 (2008/01) © 2002 ACORD CORPORATION. Alt rights rosorved.

The ACORD name and logo orw reglistered marks of ACORD
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STATE OF NEW HAMPSHIRE Tt \ ‘
DEPARTMENT OF INFORMATION TECHNOLOGY. '
27 Hazen Dr., Concord, NH 03301
Fax: 603:271-1516 TDD Access: 1-800-735-2564
www.nh.gov/doil .

Dents Coaolet
‘Commirtionir . . | .

. November 2, 2020

His Excellency, Govemnor Chns(ophcr T. Suriuiv
#nd the Honorable Executive Council

Staie House

Concord, NH 03301

" INFORMATIONAL ITEM

- Putsuant 10 RSA 4:45, RSA 4:47, and Seciion 4 of Exccutive Order 2020-04 e cmndcd by Exccutive:
Orders 2020-05, 2020-08, 2020-09 2020-10, 2020-14, 2020- 15, 2020.17, 202018, 2020-20 and 2020-021,
. Govemor Sununu hss suthorized. the Departinent of Infonnetion Technology, 10 emend 4 sole source
contract withi SilverTech, Inc., of Manchesier, NH 03104 (VC-174355), by exercising & coniroer renewsl
oplion by increasing the nol to exceed emount by $373.900 from 5. 539,640 10 $1,913,540 ond exiending
the completion date from Deceaber 31, 2020 to December 31, 2022, for Web Site Content Sirategy snd
Design services relvied to the COVID-19 emergency. through December 31, 2022. The-original contract
whas appraved by. Governor and Council on March 27, 2019 ltem #28 and amended on Ociober 2, 2019,
. ltean #1237 ‘Source &f Funds: 100%.Federo)
Funding is aveileble in the following account for Siate Fm:al Year 2021, with lhe nulhonly to ad;ust budgel
“ line items within the pricc limilation snd ¢ncumbrances detween stete fiscel years |hrough the Budget:
Office, il needed and justified.

" [ CAT#DEPTH-AGENCY#ACTIVITY#ACCOUNTING Activity | SFY 21
4" | UNIT # DEPT NAME- AGENCY NAME -ACCOUNTING Code
UNIT NAME_CLASS- OBJECT - DESC : :
.- ]01-03-003-030010-19216000 COVIDI9 - IT Sves, 03030371 | $373,900
046-500465 IT Consuliants X . 5

) EXPLANATION
. _ This sole source amendment is in respanse to critical COVID-19 emergency-initiatives directly
reloied to the application for and distribution of CARES Adl Ronding for the Staie of New Hampshire.
* This emendment cnsures professional seeviees are setured o suppen the Web Site Conent; Strategy end
Design services. SilverTech has successfully completed mulliple projects for-the Stole end has the
-necessory knowledge and desire 1o work wnh Ahe Stateto contiaue 10 prowdc services relaied 10 |hq
. ‘COVID-19-eimergency.

-' “innovotive Technologies Yodoy for New Hompshire's Tomorrow™
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Mis Exéellency; Governor Chrisiopher T. Sununv
and the Honoreble Exccutive Council

Poge 2

- DGfik |
DolT # 2019-07¢
RID: $4826

‘ Respectfully submitted, : s ’

Jo A~

Denis Goulet ; .
Commissioner .
Deporiment of information Technology

¢

“Inapvotive rechnofaam Tadoy]at WNew Hampshire’s Tomorrow®
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INPORMATION TECHNOLOGCY
27 Hazen Dr., Concord, NH 03300 L
Fox: 600-271-1518 TDD Accesa: 1-800-735-2964
www.nh.gov/ doit

Denls Goulat
Commissioner

Oclober 18, 2020

Mis Excelicncy, Governor Christopher T. Sunuau : .
Siate House ’ L.
Concord, NH 01301

Authorize the Depostment of Information Technology to Smend & sole source comract with
SitverTeeh, Inc., of Manchesier, NH 03104 (VC 174]53), by exercising 8 contract renewal option by
tncreasing the not (o exceed amount by $373,900 from §1,539.640 10 $1.913,540 end exiending the
compiction date from December 31, 2020 to December )1, 2022 for Web Site Content Strategy and
Design scevices related to the COVID-19 emesgency, effective upon Goveror approvel through
Decemberdl, 2022, The originel conract was approyed by Governor and Council on Merch 27, 2019
ltem K28 and oménded on Octoder 2,-2019, dem #2). Source of Funds: 100% Federnl

Funding is evailable in the fotlowing sccount for Siate Fiscal Year'202), with the authodly to

adjust budgel line ftems wilhin the price limitstion 8nd encumbrances berween steic fiscal yeors through'

the Budget Office, if needed and justified.

CA'I'”-DEPT#—ACENCY”-AC'U_VITY”-I\CCOUNTINC Attiviy SFY 21
UNIT 4- DEPT NAME- ACENCY NAME -ACCOUNTING Code - .
UNIT NAME' CLASS. OBJECT - DESC .

01-03-003.030010:19210000 COVID19 - IT Sves, 03030371 $321,900
046-$0046S IT Consultanls 4 ' ;

EXPLANAT!

This request is in response (o criticsl COVID-19 emergency initistives direcily rlated 10 the
epplication for and distribution of CARES Act funding for the State of Ncw Hompshire. This amendmeat
ensures professional services are secured to suppont the Web Site Cuntent Stralegy and Oesign services.
SilverTech has successfully completed multiple projects for the Stale end has i neceasary knowledge
and desire 10 work with the State to continue i6 provide servites reloted to the COVIO- 9 emergency.

R'es;;cclr utly Submitled,

bs AS—
Denis G(.:dlcl

Commissioner
Depanment of Infonnetion Technology

Dol T RID ¥ 54128

“Janovotive Technologles Todoy for New Hompshire's Tomoriow®
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His Excelicacy. Qovemor Christopher T: Sunuar
Page 2 . :

| hereby approve this request pursuant to RSA 4:45, ISA 4:47, ond Secli&n 4 of Excovtivo Ordor
2020-04 a3 exiended by Exetutive Orders 2020-05, 2020-08, 2020-09, 2020-10, 2020- 14, 2020-18,
2020-16, 2020.17, 2020-18, and 2020-20.

g. :-1&?5.39 30 %

Date

K g

“innovative Technologles Todoy Jos New Hompshire's Tomorrow®
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
. WEB SITE DESIGN
DolT 2019074 )
CONTRACT AMENDMENT #2

STATEOF N'EW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOCY:
WEB SITE DBSIGN
' ' DolT 2019:074 ¢

g AMENDMENT"2
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"STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
e WEB SITE DESIGN
. DoIT § 2019074 &
CONTRACT AMENDMENT £2 ‘ -

INTRODUCTION

WHEREAS, pursuant (o an Agreement approved by Govemor and Council on March 22, 2019, ltcm #28

and amended on October 2, 2049, ltem & 23, (herein dfter referred to as che "Agrecment”?), SilvarTech,

inc, (hereinaAer relerved to e “Contracior™ agreed tosupply cerain services upon the terms mdcondmcns
specificd io the Agsresmeat and-fo consideration of peyment by the Depaniment.of Inforqarion Techaology
(heseinafter refemed to.as (e “Degartracar™), cerisin suou aa specificd therein;

" WHEREAS., pussuant 10 the Agrecraent Section 18: Amendment and the provisions of tha Agreement, the

Apreement rasy be modified o smended only by o wrinten inscrument executed by the parties thereio s

Appmvcd by thé Govermor and Execulive Counci) unless 06 such’ nppuml is ‘required under me 3

circumsiancea pursuant (o Staic Isw, rule or policy; H
WHEREAS, the Conmctor and the D‘cp.’*.nmem have agrecd to smend the Agreement in ceroin respects;

WHEREAS, the Depmmcn( wishes 10 have the Cootrector aasist with Web Site Coniens Srmcgy and
Design services reisicd 1o the COVID -19 erisis; .

WHEREAS, Tde Vendor agrees to provide Webd Sue Content Stutegy end Deslm Services (elucd 10 the

" COVID .19 crisis;

WHEREAS, the Departmeni and the Contractor wish to exiend the cnmplcuan date rom Deumbet N,
2020 10 Deccanber JI 2022; -

WHEREAS, the Dcpmcm 20d the Vendor wish (0 increase she Contract pricé by $373,900 10 bring the
tots} contraci price 10.$1,913,540; N

W)(.EREAS ¢ Departneat and the Contractor seck lo chrify'lb: Agreement.

' Now THEP.EFORE incopsideration of the foregoing, nnd tbe covenants and condmons conumcd in the

Agreemeat and sel forth berein, the partics agree as follows:

-

The Agreemeni is hereby amended e fol)ow:-

i

L Aroend Section 1,7 of the State of New. Hunpsbxrc P-27 Geseral Provisions by extending the
Complerion Date from Deceniber 31, 202016 December 3),2002.

2. Amcnd Scction [.8-0f the State of New Hempshice P-37 Ocnersl Provisions by increasing the
Price Limitation by $373,900 {rom S| 539 640 10 51,911,540 .

Poge
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. STATE OF NEW HAMPSHIRE .
DEPARTMENT OF INFORMATION TECENOLOGY
. WEB SITE DESICN
DolT # 1015074
CONTRACT AMENDMENT #2

s

Pege .

‘

'T.A‘BCE; Jgé‘hmi
CORRACT ,uis |'am \_fc
imim Tt | vy ',':”.'-‘., %
MMREAP 1 A T . [T
| 2019074 Origiosl Convraet | March 23,2019, | December 31,2020 [ $539,640
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STATE OP NEW HAMPSBIRE :
g ’ Dere:  ¥0/16/2020 -

'  STATE OF NEW HAMPSHIRE * -
DEPARTMENT OF INFORMATION TECANOLOGY .
* . WEBSITEDESICN . e
"DolT # 2019-07¢
CONTRACT AMENDMENT /2. - ! . .

CONTRACTOR ' ' -

Except as provided herzio, #)l pravisions of the Agreement shall. remoin in full fotce and effect. This
modification shal) take effect upon Lhe approval date from the Gavernor and the Exccutive Council,

SS.WHEREOF, thic partics bave herevoto set their bands a1 of the day nod yenr fisst ebove

: Dote: [ {

Yuvrej (Nick) Soggu oy 3 ’ :
Presidenl - ' e

" SitverTech, Inc.

Denis Govlet -

« Coramissiouer

Department of Information Technology . &

LT3 “a

Tbe preceding Amendment, hnvi;ug been reviewed by this office, is epproved ag 10 form, substance, and
execulion. :

-

"

Approved by the Aftorney Geera) : ‘ :

'959‘}0%“, ' e 1012412020

Suteof New Hunpshize, Deparmoent.of Justice .
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN, :
DolT # 1019-074 * g
CONTRACT AMENDMENT #2

{ beseby certify that the foregoing ameadment was spproved by the-Goveror sod Exccutive Councsl of
the State of New Hampshire at the Meeting on: (dste of meeting)

Office of the Secretsry of State

Date:

L Swte o_f New Hampshire, Departroent of Administrarion

.

WA € P —————————————

‘Stetz of WH Coptrmct .
Date: :
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State of New Haimpshire
"- ' Departroent of State

3

CERTIFICATE

Hmpn)lu: Profit Corporation reglsicred (o tunsact business in Nnv Hunpahln an-March 02, 1999. 1 Ruther cotify U et foes
aad documents requlised by the Seerewry of SGue's offic have bun reccived and i in £00d sunding s fu a1 this office i

eoncerned. i

' Bwinea JD: 312198
CeniBicate Numbes: 0003038571

IN TESTIMONY WHEREOF, -

B¢ Seal of the Suic of New Hemprhire,

this 13t day of October A.D, 2020,
Gy ok

William M, Gardoa

Secrery of Sute

1, Witliwa M. Gardnes, Secratary of Sule of the State of New Hampshire, do Bercby conify tut SILVERTECH, WNC. l1 s New,

’ I'bere1o 1t my hand and cause (o be sffiacd,
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-8Board.

SilverTech, inc. *
o & CONSENT OF-DIRECTORS
" {in Liow of a Spocial Meeting)

]

The undersigned, being the sole Director of- SiverTech, Inc..{the “Corporation®), lakes the
following actlons by consenl, in lisu of ihe apacip! mesting of the Board of Directors of the
Corporation (the ‘Bosrd’), bs perminod by New Hampshire R.S.A, 263-A:8.21: i

'VOTED That eny end al! nolnce requirements’ contalned in New Hampsh:ro R.S.A. 203-A. are .

heredy walved. .

FURTHER VOTED: That the form, terms, condilions and consrderailona sel forth in the-

Contract Amendment by and batwesn New Hampshire Depaniment of Informaljon Technology

snd tha Corporation (the *Agraembant’), subslantially in the form therelo presented to the Board,
and the transactions contemplated thereunder, ba and hereby are suthorized and: epproved In i
2l material respacts, and all other actions or matiers nacassary and appropriate 10 give effect to
the foregoing, be and the same hereby ere in all materlal respects epproved, authonzed nnd

_adopled by the Board.

FURTHER VOTED: The Yuvra) {Nick) Sopgu is Heraby and thereby authortzed smpowered and _
diracled, on behall'and In the neme of tha-Corparation lo execule and deliver the Agreement o
and 1o taka ail such other actions, as they desm nacassary or advisable to camy out the Intent of
the abova fesolution and transsciion contomploled thereby, the execution of any such
Insttuments or documenis ond the taking of eny such sclion lo be concluive evidencs of thelr
having 60 depmed. “

il

FURTHER YOTED: That this conseni be filed wilh the records of the Carporation nnd ehell be
{reated wilh the same forca and effect as It adoptsd at odily convenod annual meeting of the.

ba(ed; October 15, 2026

1vrej (Nick).Soggu, Director,

rne e was st g -
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C.ORB - . CERTYIFICATE OF LIABILITY INSURANCE 10wz -

THIB CERTIACATR IB 1I33YED AS A MATTER OF INFORMATION ONLY AND CONFERD KO RIGNTS UPON TKE CERTIICATE MOLDER, TKID
CERTIFICATE OO NOT AFPIMATIVELY OR REQATIVELY AMEND, EXTEKD OR ALTER THE COVERAQE AFFOROED OY THE POLICIES
DELOW. TS CURATIFICATE OF INGURANCE DOELS NOT CORONTUTE A CONTRACT OETWEEN THE (ROUND IRIUR!R(II. AUTHORIZGD
REPRENSNTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDLR. -

—'ml-Tn'tB?r Trthe sertiiicala hoiger s sn ADONIONAL IRBURED, Uhs policy[H0) Mudl dove ADDITIONAL INSURED Brevisient o7 60 endereed,
1 SUBROGANION L8 WAIVED, -sUbIoCt 10 Ao terms ond candltions of hy pelky, ceraln pollciys may regvire an sndommement A llllomlnl on
is‘cerficale dowd not :mlw:‘-;nu 10 10 corUfcsts holdsr a1 of auch endersementis).

ndowCLA c TONEY Brrela Benrat, CIC
FLACrtus Inaswrernce 1103) 8233218 (e, poy (6931 484331,
1100 Uni Sreet , PoermEQersssageacyaom o
. . . . VAL 1) 42 POR DarD € OVTRADE =
Monohé sies ‘ NH 83101 apy Truvelent b Ca ;
[T = | Mputgngy
ShaTich b, aquaregy s
100,000 Buesl [ svurne: s -
. Ll LS T}
. Mandwais) Nl 03104 [umacre;
_COVERAQES CEATIAICATE NUKDER:  20-31 M Unax ‘REVISION NUMDER:

13 YO CEXTUY DAY 8 OF IWSURANCE LISTED BILOW RAVE BEEX LI3ULS TO THE WIVAED HAMEO ABOVT POA NG POLICY PENCD
WOCATED, KOTWITHITANDUO ANY AL OURLUENT, TERM OR CONDITION OF AXY CONTRALT OR OTAZA DOCVUENT WITH REIPECT 10 wriCH Tas
CEATIICATE WAY BT L33Y2D OR MAY PLRTAN, M2 LLJURANCE AFFOROED BY THE POLICIES DE SCRIBED HIREM L3 SUBSICT 10 ALL THE TERMS,
EXCLULIONS AND COMOMONS OF SUCH ACX ICERS, | LMITE SXOWNK RaY KAVE §8I0 ALDUCED BY D Mlﬂ.

TYre OF 309 AL R voo [ g i 4 e
COMBIAOM GXINIAM LWAASTY 3 m.% 1,000,000
Cunibainde @m ! et Y 1,600,000 .
-- < lvag it iomponey  §g 1000
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TSI TR Oy
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"1 AUTON e Y Prasrets R i s ' Ieri i L
[ ’ Univired moiotat 1 4,000,000
5 VEAKTLLA U octm . 4 1.000,000
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. - 1
e - J
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THE HARTFORD )
. BUSINESS SERVICE CENTER
THE 3600 WISEMAN BLVD )
HARTFORD  SAN ANTONIO TX 78251

G

" FOR INFORMATIONAL PURPQSES ONLY
198 BAdgs Svaml )
Manchasior N 03104 .

Account Information:

[ Policy Haldor Dotslls : | SILVERTECH, INC.

Ve

March 28,2020

: ‘.0@ Contact Us

Businoss Service Contet

Businoss Houre: Manday - Fridey

(TAM - 7P Central Standard Time)

Phono; {886) 4678730

Fax: (888) 4436112 - .
Emall: poancy.gprvicopMiheheniont.com -
Wobslto: hroy:/Ryalness.thohatiord.com

Enciosed plense fing » for the ebove referenced Pollcyho!der."Ploa_lp contact us Il you have ony Questions or concoms.

sm:&my. N
Your Hortford Servico Teom

WLTROO0S




ASS* " CERTIFICATE OF LIABILITY INSURANCE . “oxaaoz0.

‘THIS CEATIAICAYE 13 1SBUZD A% A MATTER OF INFORMATION ONLY AND CONFERS NO RIGKTG UPON THE CERNFICATE

. HOLOER. TKIS CERTIFICATE DOES HOT AFFIRMATIVELY OR NEOATIVELY AMEND, EXTEND OR ALTER YTHE COVERAGE

* AFFORDEO BY TME POLICIES BRLOW. THIS CERTIFICATE OF (NBURANCE DOES NOT CONSTITUTE A CONTRACT DFTWEEN TH!
18BUING (KJURER(S). AUTHORIIED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

WMPORTANT; U Uhe rortificate holder bs an ADDITIONAL INSURGD, the policy{iss) must be endarssd. M SUBROOATIONIS WAIVED, |
subject 1o the terms and canditens of the poilcy, esrtain pelicise mey nqubo &0 ancorsemInt A suatament on this coniNcals doed
nol confer Aphts to the carMicate holder In Heu of such oMommMN . '

PROCUC IR ¢ COWMALY NANE .
MAYE COMPANIES N C I (Ao A I913) 350-3501
13852304 W, na, 103 AR, Mo -
VIJFEOERAL STREET INDFL LR ADOLIAL:
BOSTON MA£2140
. BURERIT) APYORDUI €OV MAD ; 5 maGe
. waaLh &1 Hortlord Fire end ki P4C AMUialss e
BHVALD WIWALE 30
SILVERYECH, INC, . BaVALA €
198 BRIDGE 87
MANCHESTER NH 031044953 LLLELLL :
MIVELA L: B z N
MIYALA P 4 .

EOVEEOEB CERNFICATE NUKDER: Y REVIBIOK NUMBERA:
THIS A8 TO CARTIZY THAT HE RFOUGES OF WIUANICE LIITED BELOW KAVE 0225 L3SVZD TO THE WSUALD NAMED ABGVE FOR THE AOUCY PENOD
WOICATRONOTWITHS FANDWNG ANY REQUIRLMENT. TEAW OR COMOITION OF ANY-CONTRALT ON OTMER DOCUMENT WITH AZAPECT TO WieCK Doy

CERTUVICATE MAY SE H3SVED OR MAY PEATAI TWE DISURANCE APFORDED BY THE POUICILS ORICAIBED MIAMN 13 BUSSECTY TO ALL Tie
TERMS, EXCLUSIONS AND CONDIIIONS OF SUCH POUCIES. LIMITH IHOWN MAY MAVE BEEN REDUCED BY PAID CLAIMNS,
ROTTOT [ RV EF

TN TV L OF MAVAANCE L Lo POLICY NUWRER k . usmy
] COMMIACIL OLNIAN, UADLITY E TAZK OCOURADVCR - F
' " W20 L2 (e o sy -
B Y
QLN ADOASGATE AT APALLD AN | . OLNTANL AGOALOATE
oo t .
o )78 [ oGy Cown 153
TN - . -
AVTOMOINS LABRSTY
: aravio : SO0LY PUURT (s ponot)
7 ALL OWNED ntato
L Jasrcs - aTo SOORY MARY (P sasiom)] -
”ALD HON-OMGD ! RS gd i ey
|__J AauTOR AUTOS . Pt ampigonr)
| f vaansua s || - TASH OCOUNAINGC | s
i .EXCKAS LiAD Clanis. J
) oamIoATs
Lo $ .
M L X
AAD LIPLDVRAS UABRITY X ||[°mn ]
e 14 L4 Lalkiacenun $1.000.000
2 | ormTORRAR DLV CUTVE 8
A" orretamians axevom: C w4 RWECICIN0 | | 0402020 | odRe20n [ o ry oo 31,600,000
Clon bowary m do) . <
1 yos, oomariy irvter R L. CULASE  POLEY LT $1,000,000
_mmmmm
N3
OFSCAS NOW &F QPLAL NONY / L 8CA IO { VEXOOLAS (ACORD 1 11, Andiianel faress banasvl, -y iul-'.ll-vun-b [ Y]

Thoes.vaval W0 the (Asured's Operetionu,

F;R WFOM“% ilflﬁf GSESONLY - - -JHOULD ANY OF it ASOVI Elll:l.ﬂlb POCCIES- 0L CANCELLRO

190 Brdipe Suwet | *| GRFOAR TME DXWMRATION DATE THERELOP, NOTICE Wil B oluvw.n
Manthusier NH 03104 0 ACCORDANCE WITH THE POUCY PROVISIOND,
wnlm ummum .

» + Ollll-!Ml ACORD CORPORATION.-Af rights reserved. .
ACOROD-23 (2018/03) h The ACCRD name and Jogoareragisiered marks of ACORD
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
17 Hozen 01, Concord, NH 03301
Fax: 803-771-1818 TDD Access: 1-800-735-2064
www.dh.gov/doil ] oL
Ounis Coular - K . , o

Commissioner
' P * Seplember 13, 2019

His Excellehcy, Govemnos Chrissopher T.-Sununy

and the Honorable Executive Council
Siate House *
Concord, NH 03301 ;
- ¥ H i
D ACTI ‘

Authorize the O¢cportment of Information chhnology (OolT), to eater into & sole source
contrect smendment with SilverTech, Inc., of Menthester, NH 03104 (VC 174355),.increasing the not
t0 excced amounl by $1,000,000 from 5539 640 10 $1,539,640 for Web Site Content Strategy ond
Qesign servites , effective upon the datc of Govemor end Executive Council approva) through
_December 31, 2020, This sgreement was originally approved by the Gavernor and E.x:t:utwe Council
oo Mmh 27,2019 liem #328:

Sour:c of Funds: Funding is evailable in the Dcpmm:m of lnformauon Technology nccounts as

follows 100% Cnpual Funds. - ] Sy 3
CATII—DEPT#-AC ENCYLACTIVITH-ACCOUNTING UNIT#- OEPT NAME. “ Py 2020
ACENCY NAME .ACCOUNTING UNIT NAME CLASS: OBJECT - DESC - g
01.03-03-030030-1.3090000 - Dol T Digilal ‘Government )

Transformetion 034-500099 Capital PfO)Ccl & $1,000,000.00

The DoIT respecifully requem upproval of a sole’ source :onlracl nmcndmenl vuh
. SilverTech, Inc., for sevesalkey reasons. ;

k. SilveiTech has been doing o grm job.pf delivecing value on lime and on budget.
SilverTech runs a tight ship énd the ageacies currenily working with SilverTech (DolT,
Depeitment of Education snd Depaniment of Envirgnmental Services, dnd the Smc a0

_ whole), are benefiting from the work.

2. DolT is behind on releasing a competitive solicitation for.a state wide conirsct because our
small wed team has been divened by severel critical projecis:
a. The unexpected aced 1o move the ONCR sites feom the SilverTech environment to the
State of New Hampshire environment consumed about 9 person weeks of effort that
we had not planncd for. The DNCR hosting contraci ‘with SilverTech was up for

“anovative- Technologles.Todoy for New Hompshire's Tomotrow™

cEPLEN 9 M0:030RS 013 ('&
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His Exccllcncy. Governor Chnﬂopher Supune -
and the Honorable Executive Council
Plgc 2 .

reacwol so it made sense to move: Ahem to the state eavironment. By brmgmg ONCR
onto the state enviranment, DNCR did.not need (o renew their Nosting services with .
SilverTech resulting in:s cost uvmgs far DNCR and the State. g .
b. The Comprehensive Child Welfere Inlfnrmuon System (CCWIS) project is conwmmg
- marc of our resources than planned (g meet the validly aggressive schedule (o get new
selesforce.com feotures into the hands of the caseworkers. The sysieam i3 being
designed 10'support social workers sutometion needs to orgenize and record quelity
tage snformmon adoul the child and i’amnhtl receiving chitd welfore umces
Ove plan is 1o split the ongomg web site en‘on into lhe following three categorics 50 that wé
ton get oll of the sites.done in a year or legs. We plln 10-9dd scverol contractors (o {he tzam 1o pddress
colcgories ) and 2, bui we need optside professionsl help for category 3. Calegory 3 would address the
large sites like OMHS, DOS, DES (site.build out), DOT, ¢ic...). In order to meet the asgrewve time
line and deliver more impsctful (lnrgc sife) (esvlis sopner we need 8 cantract vchaclc in place 83 loon t W
83 possible for content strategy ond silc build out, '
1. Lif and Shifi - linte 10 no work to be done on content sirategy. The effort is sening vp
their templatc, qonvcmng their site to Guhchonlcm for fcwcwlcdmns, magreting that
“dats inld the new site 16°g0 into produ:uqn
. 2. laternol Help = webdsiles that heve three (}) or less personus and o limited number of -
' * existing poges that we belicve DOIT (WSO & ASO) staff €an work with the agency 16 do
the content sretegy: i . .
3." Contractor Help - websiles that heve (hrée (J) or more pmonu andlor o Inrge number of
c:mmg pages lhel require professional, semccs 10 do conlgnl s1re1cgy lnd migsation *
¥ work.® .
s : i ‘ 4
In summary, we gre iequesting s sofe source amcndmem for SilverTech so that we may stay
on track with the effons thet ore slready underway, and speed up the delivery. We will do the
competitive sohmauon after we have gompleted cnncal tasks for the CCW!S praject.
| ‘
" The Depmmem of Information Technology- riespeclfuliy :equcm spprovel of this conlrm

ameadment.
@ i : i 4 . Rcspcclfqtly':uﬁm'incq.
e o Denis Goulet '
: Cammmissioner, Ocpastmens of
y . ; Information Technology -
0GHiK .
DolT ¥20(9-074A

RID: 4478} °

cc: Therese Piré -Cun.is,DoIT Director

. .
e vema—n i ——— i &

“Ianovoiive Techndlogles Todoy fot New Hompshire's Tomotcow”
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STATE OF NEW HAMPSHTRE
' DEPARTMENT OF INFORMATION TECHNOLOGY
! WEB SITE DESIGN
e : 1019.076 CONTRACT
CONTRACT AMENDMENT ¥} i
WHEREAS punnnl (0 an Agreement epproved by Govemor and-Couacit, on Mérch 27, 2019, Jicm ¥ 28 . §

(herein after referred 1o as the " Agreement”),Silver Tech; Ing. (hereinaftes referred 10 83 Vendor or "SnlvuTuh") i g
ogreed (o supply centoin services-upon the (erms and conditions specified in the Agreenien) and in considesstion of
psyment by the Oeputment of information chhnolou (hereinafics refermed 10 as the “Deparoment’), wum Sums B3 ‘ §
npecvru;d Uierein; . )
i WHEREAS, gursvant (o the Agncmem Scetion 13: Amendmeal and the provisions of the Agreement, the i

- Agreement may be modified or amended only by 0 weitten Instrument exetuled by e pmk» thereio and spproved by

1he Govemnos and Exccutive Council;

s

WHEREAS, the Vendos and the Oepartmen have eyrecd o amend the Agreement in censin respects; 4 )

s

WHEREAS, the Oeprstment withes (0.8dd & new deliverable for Web Site Centent Snugy and Dﬂlgn

services for State Agency Implementorions; . .

WHEREAS, The Vendot agrees to provide Web Siu Conteat Sieategy and Ocsign Services: .

WHEREAS, the Department and the Veador wisbco Incrtuc the Contract ;mcc by $1,000,000 10 bvmg the

_ tosl contract price Io §1,3)9,640; .

WHER.EAS the Department and the Vendor seck 1o cluify the A;mmu\!

NOW THEREFORE, in consideration of the foregoing 14 the covenmaly and conditions centained in the woT .

Agreement and 3¢t fonh herein, the parties ogrée as roum.

The Agrecemen is htreby smeaded o follows: P)?

1. .Amend Section 1.8 of the Agreement {Poge 1) by i mcmumg the Price Limitation by §1, 000 000 from $339.640

v 10'84,539,640.

2. The Ag_ncm:nl is ﬁmh'u amended as deserided In Table ):

- Toble t

iCootraet "1 47 2ac [
1!101?-014 ROr

. L
‘S(Ntucnl .
of Work’ P 'l..'- i)

s«ﬂdn Nurdber’ - [

. Form P-37

*Cotroct U" v b

% ~1Q|9-o14‘ 0!
PO Jltmlulpe

Ppge 10°

Ma Ncw Pm;c:( s Conmu cmm-uuon site planning/srategy, dmlopmzm
deployment of Acw websites based on approved Starement of work at 8 ¢ostnol10 excecd

51,000,000 :

Pege 10

-

Replace Table 1.2 wih ihe following: > i

.y

SUES_ OR MILESTONES

Tedie 1.2.1 ACTIVITIES, OELIVERA
-Web She Content Sategy-and Dasign

Services:

« Initial-ell poges
vendor-laitials

Salls o

Page 1 of d . y ‘



- STATE os NEW HAMPSHIRE
DEPARTM.ENT OF INFORMATION TECHNOLOGY
'WEB SITE DESIGN
2019-074 CONTRACT
CONTRACT AMENDMENT #1

s DOIT will provide deinlicd sistements of work for the requeited professionsl
. services ingluding reQuired deliverables and proposed piyment:schedule.

o SilverTech., 31:n0 cosi to the Swmie, will provide o project proposal thss may
Incliide but is ol limited10 8 solution proposal, project plm, agsigned
resources.and pricing.

. Upon Sttt acceptance of the proposst, work shall commence and pnymems !

The prolessional services belng proposed include sddiions! SilverTech Webd Site
Coniem Simc;y and. Design Services.” These ssrvicss will be cacculsd when,
sdditionel projeci work is uqucmd snd approved by the State 10 suppon on-g’o'mg
spplicotions.

The professional services willbe defmd in chmgc orders and uczpud by lht Suiz,

lelc 1 CONTRACT HISTORY- 2019074 = Web Site Cohlidl'Slrnlcgy'lhd'Dnign Services Contraci

s . CONTRACI’ J AM]':NDMENTTYPE ] =C&Ca T ENDDATE - [T CONTRAGT | .
¢V ANDL L ,_.n__ = S g g -APPROVAI'. _ Tl AMOUNT YL
.Amkmm:m om0 A I R O N
S NUMBERT of T o T HL e e 74 Sl g
2019024 Origins) Contract : Jmnow | 00 | $539.840

liem. 28 .
01801 7 | 1“Amendment | T80 1273112020 $1.000,000
« '} Amendmenl | & ;
- ] CONTRACT TOTACT J - T T SIS0

A

 Initisl o)) pages » :
: Vendor Injripls: & Y . Page 20f ¢
Y Date: ¥ ,

made in.accordence with sccepted payment schedule .




b ) STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN ;
2019-074 CONTRACT s
CONTRACT: AHENDMENT L] '

Empl a3 provided hierein, all provisions of ;h: Agretment shal) remain i full force and effect, This modnﬁuuon shalt
ke ¢ffect vpon the opprovel duie (rom the Govemor end the Execuive Council, :

4

IN WIFNESS WHEREGF, the pasties have hereyalo sei theirhanosas of the day snd year first ebove wrines.

/{/ T
YuVrsj (NICR) Soggy - - - ! L
President, SilverTech,ine. )

‘Corposwte Signoture Notsrlzed:

sTate OF [Ne \eshire.
countyof_dk tllab

On this the I ' dey of _&ém 20[9 before the undc:snsncd officer, personslly nppcnrcd

the person identified dirccily sbove, of saisfactory proven 1o be the perton whose name is signed
sbove, and ecknowledged Uist /he execuled this document i the capacity indicated nb0vc

* IN WITNESS WHEREOF [ heceunto sel my hand and ome..n scal.

MAacue'mr' P
No:lycluwlc Ifn l';'ozopl‘h’:al
' ..'-7:oommlnlon Urplrgy *

£10be1 1), 7023

@M

Denis Goulet, Commissioner/C1O
Stzle of New Hnmpshm
Department of Informetion Technology

Initis] sl) pngu

veador i u 5 G PigeJof 4
Oue: o ;

-




STATE OF NEW RAMPSEQRE
OEPARTMENT OF INFORMATION TECHNOLOGY
WEBSITE DESIGN \
2019-074 CONTRACT
" CONTRACT AMENDMENT #1 .

3

The preceding Amengment, hmng been reviewtd by this office, is approved as lo form, wbmm:e, and_
cxecuhon ’

Daie; /111207

Siate oﬂf* Hnmpxhnc Depmmen(oflusucc

1 hereby cenify thet the forcgomg unendmcn! was approvcd by the Govemor and Execulive Council of the
Stote of New Hampshue #1 the Meceting on: +__(dste of mecting)

Office of 1bg Secretary of Stale

*

By: .

Title: .

Duie:

Initin) al} pages . : ; .
Vendor Inifisls 1 /19 . Page ¢ of ¢
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" State of New Hampshire
Department of State

v

CERTIFICATE i

1. Witilam M, Quoner Secrcuny of Sisre of the Suae of Now Hainpshire. do beredy cvally that SILVERTECHK, INC.is » New
Hsmpshire Profu Corpomiion regintred 1o vansXt butingss ia New Hampahire on March 01.01999.1 funher cenily tat i feey
ond documents required by 1he Scergiary of Sutc’s office dave béen recived end is In £ood sending 1 fer a3 Wis office i

copcemed.

Busincss 10 312198

Certficate Numicr, 0004891137 -

.

IN TESTIMONY WHEREOF.

| hereio sa my hand snd cousc 10 b¢ oTixed
- the Seaf c;nhc Swutc of New-Hompshine,

1his 1Tah dey of Scplembder AD. 2019,

Willism M.-Gardner

Sccrcury of Stete

reet e,

e ammr .




i g SilverTech, lnc. . - i i

CONSENT OF DIRECTORS
(lo Llcu of o Spcclul Mceung)

The undemgned bemg the 3ole Dlre:lor of SilverTech, Inc. (the "Gorparation™), takes the
I’ollowmg sctions by consent, in lieu of (he specia) mecling of the Board of Directors of the
_Corporetion (the “Board"), us, pcrmmcd by New Hampshire R.S.A. 293-A:8.21:

VOTED: That any-and 2ll notice rcqu\remenu conwncd in New Hampshnrc R.S.A.
293-A are.hereby waived. _

FURTHER
VOTED: Thet the form, terms, eondmom end considerslions set fonh in the Contract

Amendment by and beeween' New Hunpshlre Depatmen of Information Technology and the Corparstion
{the “Agreement’), subsiantislly in the form \hereto presenied to the Board, ahd the trunsactions
contcmpluled tereunder, be and hmby -are sulhorizzd and epproved in gl materisl respects, and all other

.actions or matters necessasy and appropriece io give effect 10 the forcgoing, be and the same hereby we-in all

material respects approved, aulhorized and |d°p1:d by the Boasd.

- FURTHER ’
. YOTED: That Yuwraj (Nick) Soggu is hereby and thereby aulhonud empowesed and
direcied, on behall and in the name of the Corporstion 10 executs and deliver the Agrecment and to take all
such other sctions, us they deem necessary, o ogdvisble to carry out the intent of the above resolution and
tensattion contemplated thereby; the exccution of ey such insTuments or documents endthe wking of any

such action to de conclusive evidence of their having o dam:d

FURTHER
VOTED: That Uus consent be' filed with the records of the Corporation and shali: bc
‘Teated wuh the same force and effect as il adopted ot 0 dulf convcned arnual mecting of the Board

Dated: Seplember 11,2019 . A'//_— '

YGvraj (Nick) Soggy, Direcior
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A@’ _ GERTIFICATE OF LIABILITY INSURANCE 3 By

THIS CERTIACATE (3 ISSUZD AS A MATTER OF INFORMATION ONLY AKD COXFERS NO RIONTS UPOM TRE CERNACATE HDLOGR, M9
CEANACATE DOES NOT Ainnumtu OR NEGATIVELY AMEND, EXTEND OR ALTER TNE COVERAGE AFFORDEO 0Y THE POUCIES
OELOW. M08 CERMACATE OF INSURANCE: DOES NOT COXSTITUTE A CONTRACY csmun THE (33VINOG IN:uﬂﬂm. AVUTHORRED
REPRESENTATIVE QR PRODUCER, AND THE CERTIAICATE HOLDER.
. IMPORYANT: if the cenificyis holder Iv.an ADOCMONAL INSUREC. Lhe poticy(les) mum De endorsed. 1§ BUBROQATION 18 WA!VGU. wdject to
e terme an9 cONCIUONg 0F th poilty, canaln peliciee mey sequire an endonemenyl A stalsmani amm cerinicaie G0N NOL-LOATNY. rlghu tohs

" cerUNcals holder I Tisu of euch sndorsement{s}

PROOUCTA ' _Jsluj; Molra Croady . _
Zags prnnlu tse. d - I.i'alli
13) raderal Btrest, b Flooc .L,‘P‘.h,uu-bnhfueqnln.en’
. . ..__’IELHIIA_'PLESE‘_‘" sage

Beutes KA 02110 k84 |11000
e . . mumﬂhrm;msm___ 00904
ELEVIFLERD., 100 sumasmsEiiors Fige Angueacs Compasy . LADIIR .
198 oriage 0t ™ ¥l o 11 R 1.

. LIl LI =~
nasvhester npg 63104 ragmagy .
COVERAGES. CEANFICATE NUMDER:19-10.0L OX ¥C.Tech E40 - AEVISION KUMBER:

™S 8 70 CERIVY TRAT W "POLIGILS OF POUAANCE LSTED QELOW MAVE DEEN ISSUED TO THE WIURED NAMED ADOVE FOR THE POLC T PEACO .
MDICATED, NOTWMITHITANONG ANT RECURENENT, TEAM OR COMOMMION OF ANT COMTRACT OA OTHER DOCUMENT WITH RESPECT TO WHCH TS
CEATIFCATE MAY B ISSUZD O/ MAT PERTAN_ THE INSURAMCE AFFORDED BT THE POLC/ES OESCAIBED HEREW 13 SUBVECT TO AL Il TERMO,

EXCLUSIONS AMD CONDITIONS OF §UCH POUDIES, LIMITS SHOWN MAY HAVE BEEN REOUCED BY PAD Clunll.

uznno.aorwnnnnmm:mu Mo"i.mwomm--“lm.—bwm .

RE ccunou ounder 2019-074 ' .
_CERMNCATEHOLOER "+ i CANCECLATION

. $7GuLD AkY 07 i ABOYE DEACKIOCO ;%mu oe u:c;:ineoz::;m‘:
Stoto of How Banpobire 4 Tl DwAsnOw oATY miatos. WOTCC-amL 68 DAL
poporeoont of Informstion Tochnology ACCOMOAMCE VI THE POLICY PAOVIRIONS.

ATTN: Chiof Xoformatioo 0ffices

29 Basen Drive . ﬁmmmmn ?

R TYP8 07 IXLIIGT } m_mxﬂma__mmﬂ;l g L] -
I | covaatu grrDuL LiovTY " LADY OCOMRUCRE [ 3,000,000
A [T ] avssuicn (1] ecan - . B |3 t.ev0.000
(TEY S ) FRAEZI81Y [ 473070020 _.q_g‘.,,.,,,.‘m ) 16,000
E ~ ¥ B PEANDMAL & DY AAY |3 1,000,000
G AQOATOATY LINN APV ES PEX: ; oo acyavy = 2,000,000
3 vaf& v, 3 4 " J . - . PRODUCYS - MO OF 400 [ § . 2,000,000
QA " K L.
N 1
 3UTOROCS LamUTY iy-id,
Mt a0 . CODLY RAAT (A pweny |}
- ' -
] iy oo m . CCOLY MARY 1Pw axbwn | -
] HCO 703 a1 .Q‘.@. XV imowiam }
i ' - 1
[ 3 jewnswe | jocom " 2401 COQARINCE L 2,000,908
A LI Q) MDY _oboltcﬂi L e 098,829,
1 ol 99538004 90 s privsreny | sri0sere P
SORREAS COMPLERA TON . v T
%0 RIROHTERY LsBUTY S | + Jm:vu_L_l_W'
AT PROPAETORS AR MOMDFOSVE o : , LT {mewonscooon s 3,000,000
» wcu-e.ﬁmm» 1IMEILES FRgamiE | R IAIN | gy DE1ASS . ¢4 DIADYED § 1-208,909
omn-um . "  lpr potan pOgr Lot | g 1.000,0091"
C |rectuningy M0 T LT 2002019 | 92101000 ) 6o wegni a0 41,000,000
. % © learmmsum . 43,060,000

¢ concord, N8 0330} y: _ .
Jaras Nays/CROSD S LN

. © 1630-2014 ACORO.CORPORATION. All rignts roserved.
ACORD 28 [201801) . The ACORO:Asme 814 1600 570 1eg!itsre0 maske 8'ACQRD | i
INS028 ;s . i

JIEDYe. A atee




g - ' - NAR15'19 M1 9138 DRS’ 2%
o o _STATE OF NEW HAMPSHIRE 9_(? .. {é
DEPARTMENT OF IN%ORMATION TECHNOLOCY .
27 Hazen Dr; Concord, NH (0303
45 Fan: (032NAS '300 Accens: 1300735 2964 ,
e www,nhigov/dolt J

Denls Coutel : :
Commlsitoarr *

- Merch 8, 2019

His Excelicncy, Govemor Christopher. 7. Suauny

s and ihe Honorable Executive Council : .
Sisie House ) . :
Concord, NX 0))0).

Authorize the Deportmens of Informatioa Technotogy (Dol T), (0 enter into a s0l¢ source
contract with SitverTech, lac., of Menchester, NH mloe (VC 174)59), in sn smouat 1oL 10 caeccd
$5)9; 640 .00-for the creation-of comman and u-uublcldmgm and basc templates for Drups) 8- web
content mpnagemeny, effective upoa the date of Goverhor and Exccutive Couecil approval through
December 31, 2020, with an option lo rencw yp lo IT {2) times for two (2) years each upon Govemor

%,

and Executive Counul spproval.

“
-

Source of Funds: Dol T 100% Other Funds{The sgency Class 027 uscd 1o mmhum DolT is 36% G:nml
Funds and 64% Other); DES $3% Genersl Fuinds, 45 Other Funds; DOE ¢5% thml Funds, 40%

Fedenn! Funds 15% Other Funds.

Y

Funds are svailoble in SFY 2019 in the fullowmg accounts, with the authonly 10 adjust
encumbrances bcr\vecn ﬁscel years through the Budget Office. if needed and justified.

03

"{ ACCOUNTING INFORMATION * . FY 1019 .
“* 1 01-0)-03-030010-77010000-046: 00465 Dot T ~ CENTRAL IT SERVICES & OPS 5281,016 '
03 44-44.440010-10020000046-30046¢ DES - ADMINISTRATION-+ SUPPORT SIaa 912
06-56:36-560010-31370000-607-5009)7 OOE - OTKER STATEAID . 516,110
06-54.36-360010-31370000-608- 500916 DOE - OTHER STATE AID $13.000
04-36-56-560010-40000000-020- 500241 OOE - PROGRAM SUPPORT-STATE | $5:000 .
06-36-56-3562010-23040000-107-30013 ) OOE - IDEA-SFECIAL ED-ELEM/SEC $35.000
, [0636-36-367010-231$0000-103-500731 OOE - TITLE N-A 13,000
*" [06-36-56-562010-13190000.073-50907) DOEL - TITLE V-5’ . $3,000 ,
04-36-58 362010-25330000-070-50024 1 DOE - NAEP | . " 53,000 A
08-56-36-562010-25070000-102:30013) OOE - VITLE.{ fOMPENSATORY ED $5.000
- . 3

“lnngvotive Technologles redbylbl.ktwuemp|hlrc'!-romoﬂow"

R

———

cur AmeL et
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| A e i



Nis.Excettency, Govemor Chiistapher T, Sunuaw 2
and:he Honoredle Exccutive Covnacit & » .
Prge2 !

h Y - q.’
“06+58.$6.542010:25020000.102:50073) DOE --£. LEARNING FOR EDUCATORS - $5.000
*06.36-56-342010-13)40000.102. 300231 DOE - ASSESSMENT . FEQERAL $5.000

06-35.36:362010-25100000:102-50073 1 DOE - TITLE. 1;A FROF DEYELOP " $3.000
08-38:36-362010-250)0000.020-300241 DOE + INSTKUACT[ONAL SUPPORT $3.000
06-36.36-33701054010000-030-300741 DOE - (NSTRUCTION - STATE $3,000
06-36-36-362010-25) 10000-030.3002¢) DOE - ASSESIMENT - STATE 53,000
06-36-36-313010-13170000-078-300173 DOE - PROGRAM ADMINISTRATION 33,000

06-3$.36-383010-60320000:102-3001)1 DOE - CTE YOO

€D - PERKINS $3,000

06-38-36-343310-2300000-102:5002)1 DOE - CREDEN

1ALIRG . $1,5¢2 -

06-36-36-566310-67220000-102-3007)1 DOE - ADMINIS

TRATION FEES - $3.000

"CRAND TOTAL

559,640

wete selected due 10 their proven abitity 10 delivery. s}

undtipy - | :
The DotT respectiully rcqums spproval of » gple source contract'with SilverTech, Ine. T'hcy
a1é winning, quality websites for New

- Hempshire state agencies including the popylar VisilNK, gov webtite, their sbility 10 ‘provide the
" webtite design roadmap aad 1emplaies wilhin') mon o[contml wud ‘and that the umplam (LY

critical componentof the website modemizstion project.

.

_ Approval of this contract sllows the Siate 10 iniliste s fistewide website modemiuation projeci

dnlgned {0 imptove mote mn 0 Sizic agency. websitgs. The majority of state websites arc 0ot Sesigned
with a citizen< entric focus and do nol share common 10013 such as public calendeis or scarchable .
documen libreries, Siate agency websites 1ack a cohefive design.or case of usc 10 make 5ovcmm:nt
information 1ad services sccessible to-those who nced ("

To vddress these dcﬁiienciel.,;sﬂvc('rcch, ta c-:”nbcuuon with DolT ang 5 designnicd dmgn
1cam, will review, plan end architect he creation of a sel ‘of common Drups) 8 cemplates (o by utiliaed for
s vmou: knowledge snd undenianding of the

all othét State of New Hampshire-websites.. SifverTech’
Sietes curent website eavironment and their experiente

comp|eling the State"s web design.roadmep in less thag three months. The design coadmap and'the
template librasy will inchude o common set of 18 core lnd genteic templaies thatcan de casily mod:fud lo

in developing reusabls templates will result in’

" inctude the agency. bnndm; 30 they ¢an be quickly d:p|oyed

Thesc common and n-uuble designs and base, umpluu for Orugal are critical to (e suceess-of

P

the website modemizition project. Uniil these templaies are available, siatc sgencics are vnable 10 begin

site redesign projecu. o prove ous the template designs, SilverTech will alio vse those re-usable designy
10 pronde tontent d:ployrnem services 10 launch two ciceutive branch websités ay well as provide

* content organization and sirsiegy for one exceutive bumh spency.

SilvérTech, witl be agsisting the Sme ‘with x:v' ul gilot :mpumcnmom mclvdin] conteni
deployment and laynch of the Governor's website, conrm drgloyment and haunch of the Depaniment of
and conleni orgoaitation for the Depantment of

Educstion's website snd webdiile pleaning and siretegy
+ Eavironmental Services.

¥ ¢

.

“tanavotive Technologies Todoy fo New Hompyhire s Tomotrow” i
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iy Eacellency, cbichorbwi;lophct T.Sungay
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A

and e Honorsbi¢ Esteulive Couacil

page)

k

" The ,Depanments of lntomuncn Tcthno

rupm(ully uquul spproval. ol’thu contract.

>y

DG/ik

" Dol #3019-07¢

RID: €128}

[l

i Th'.mu' Part Cuitis, DoIT Director .

& 4

o Jg-

.

Rupmfolly 3 bmmcd

ng_a Goulet

Commiysioner, Departmeni of

Informstion Technotogy

Roben R, §con

Commissionti, Dcpmmcnl of

Enviroamenial Services

. Frany Edetdiyi )
. Commissioner, Depsrimentof

Education -

e
-

*Innovotive Technolodles Todoy fof Wew Rompihire's Tamotiow®

-

fogy, Edutolivon and Environmenta) Services

*y
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FORM NUMEER P-)1 (verifon $A19)

botics: This syreement and ald of iy srachmeats shall becont publie vpon mmmloa 10 chtmnr wd
Excounlve Coweril.for pproval, Any. mfonunlon N i3 private, confidentlyl o2 propriciary | mu
be clearly Idemified to Ux agency and urm 16} weliing pries 1o slgalng the contrace,

‘ On -8 H\ QA | deforethe urdenigned officee, penonstly ppeard thi peeson facniified In block 1,12, os eavifatrily

:'llli Nimu\d'“mcomemul loltx et

] ' ACRLIMENY . L.
‘The Suate of Nt\v Hempshing sad the Conxmm heredy mutunlly agree o3 l'nllo\n
. - CENIRAL ruomwns
1. JOLMTIFICATION.
1.t Susc Ageacy Name - 1.3 $un Ageocy Addm iy
Depsnmens of informasion Teehnology 13 Huxea Orive, Concord, NH OI)OI e
1.) Commcter Name . +1.4 Conirvcter Addrast
SilverTeeh, 1ne. ; -196 Briage Streat
" ‘Marchesier, NH 03104
1:5 Caniratior Phone {718 Accoun Number 1.7 Complction Oase 118 rri.éc Limlalion
Number’ i . . )
603669 4600 01-0J03-030010-77030000- | Dcoember 31, 2020 $339,640.
046500484 ;
(X3 Confmdng O{ﬁaa {or Suste Agency 1.10 Sute Agency Telephone | Numm s
Denis Govle), Commissiontr 1nd Chitl Iaformption Officcs {609) 113 5703 ? i
Fa

1.12 Nene aad Tille of Conuum Slp\nlofy

1.0 Contrvarer Signat
! ¢ | Nick Soggu, CEO

1] Acinowinﬂtﬂ'u Sucof NW  , Coviyof Hn\s\,ofa_,qh

proven 10 de the penan whost peme i sipnedin Dok 4,14, snd agunowledged thet WG tacevicd (hil «uvmm i lbc capacliy |
{ngleaied.in block 142,
[pXE Slu\,n:m of Nowry Public of ustlee of (he Peace . -

H

MARGUERIT

e B
ettt

€-JLIN
Heioiy Pumc Nn.:omgl‘::r‘n

. 0
"‘ .'-l:l-.a.f'”" (R A :on )

5(qu&ﬁ

. ¥
’.r ). N S(m A‘w:r anture [\ 1.3 Name and Title of Sulc Agency Signgiory
oY tiohi [DenssGouled (omaiss *wwcm

f. 06 Awoul by the N.M, Dcpmmmlof Admlnlamﬂon Dwu-cno”‘monul (Y epplicobhr) .

Q(:' * Direttos, Or:

ofrs, Subsience and Ex«v;ien) Y opplicadln} b "

L3l

1,18 Pyl by the Oavernor end Executive Council ([f epplicedle) N 2
8y gt ! . .On: - X :
o Poge'l of 4 ! : 5

m S ae s

W2 @ N anameas ses ms

—




1. EMPLOYMENT QF CONTRAC‘TOW! ERVICES TO
BE PERFORMLD. The Staie of New Hampishlm, scting
Girough Ihe agency idenilfied in black 1.1(Swie”), engogey

.coaracior Kcatificd In bleck 1.3 {"Contrscior”) 10 perform, ¢

and the Conw:euhnu perform, the wwork ar wlc of goods, or
dosh, ibetified end mosk paniculatly dacrided in the stached
EXRIBIT A wﬁ.(b 1) Incorporaied hergin by reftrence
{"Services™),

3 EFFECTIVE DATUCOM PLLCTION OF SERVICES.
1.1 Netwithsuanding’ uay provirion of 1his Agreement oihke
COMIBrY, LD JubJect 10 the approval of Lhe Gevernor and
Qaccwilve Covncll of the, Staie of Niw Wampshing, If
epplicadle, 1N Agreement, and oll obligatons of the paiies
hercuades, ahall besoma efTective oa the dalc I Govemer
and Crecvilve Countll 4pprove 1N Ay«nu’il a2 Ingicaied In
bleek 118, unleny a0 Juch epprovet is requind, In whlth case:
e Agraament tall bacome efcerlve on the dugim
Apremens i 1ipnad by Ok Stals Agengy as Ahown in block

, LIe("ERecrive Dare")

3.2 M e Conronndr commenery it hnlm prce 18 ihe
€Meciive Date, oll Services performed by the Controtier prier
101he EfMcctive Dotc shell be performed ot the solc Askof 1he
Contrazior, sad inthe eveat INgL Wi Agrecmicat doct Aot
become eMeciive, 1he Swic thall Bave a0 lisdility to the
Conucios. Including withow limitatien, say oblijation io-pey
the Contrtior for any cony incurred or Services performed.

Coavncior must compleieof) Seaviees dy the Complerion.Odie

1peeificd (n dlocd 1%

¢, CONDITIONAL NATURL OF ACRECMENT., .
Notwithsisnding any provision of INJ Agreemen: 10 the .

. ‘contary, o}l obligslions of the Susto hercundss, Including,

witheul timfizilon, the continunce of paymenty Aereunder, s

+ ~contingent vpon the sviliditity sad coatiaved appropriaiion

of-funds, snd 1 no cvent thald e Ssate be Nadle lor any
peymems hereunder in eacess of uch aveilable epproprned
funds. 1a I cvenl of o reduclion or (cminalien of .
pproprisied” funds, Ik Swiz shald have the Aight (o wivhho!d
poymens uatit such fuads decome svallible, if eves, and mn
have INE SIpAI 10 laminate 1N Agrcmon inmdnmly vpon
piving ¢ Contrucroraotice of such terminnion. The State
vhall not be required 10 1rnsfts funds from any otha xcoum
10 the Acgounl Identificd In dlock 1.6 ia e eveas rws i
Atcoun ar redvced o7 pnovdiladle, ‘.

" 5. CONTRACT PRICE/PRICE LIMITATION

PAYMENT,

5.1 The contma price, method of poymeay end kmasof -
payment we idemified end more paaicutly deenided ia
EXMIBIT A which iy ircarpormied herein by mferents.

3.2 The payaieat by 1he Stat¢ of Dhe cantrsqy price 1hal) b I
oalysag e complete relmburement io the Conmerge for a
<apense, of whattver nsture Intued by she Convacior b the
performente hereol, 828-3hall e the only and the compleic
compensatlon 1o the Conmcier for the Services, The Suie
SNl have ao Hadlliny 10 the Conmov ahes than the conreet
prige,

Page 20f ¢

e

3.3 The Sute raemves iNe AgdL10 ofTaes from any amousts
oihenvise payable io U Contracior vnder tMa Agrecmen
thos¢ liquidsied amounts required of permingd by N.H, RSA
" 80:7 through RSA 30:7.¢'or any diher provisloa of low.
Y Nonwiihitsnding wny provision In this Agreeminio .
contrvry, wd Aotwithstunding uneapeaied Circwmstantsy, In
no evenl shatl 1he tos) of ¢17 poymeaws authoritzd, of xivally

+ meds herounde, exexed the'Prce Limluslon s fonh in block

6. COMPLUIANCE BY-CONTRACTOR WITH LAWS
AND RECULATIONS CQUAL EMPLOYMENTY
OPPORTUNITY,

6.1 th conneciion with (e p:rfomum of I Scrrltu the
Contracior shall comply with sl siatuies, tawws, regvistions,
wnd order of federsl, cuain, cevnly or munlcipat svinoriics

* which lmposs aay obligation o duty upea the Coatyeior,
including, det noa limitod 10, civil righu and cqual opparrunhy

- lawg, Ths moy intluge the requirement lo wnilize mumy
913 A0 Meviced 10 sAdure 1Nl pErsons with Communitsiion

« dhsadhiliey, Including vision, hesriag and speech, can
communicsie with, recelve infarmaiies rom, wnd convey
infosmation 1o I Contrecrer, In addision, the Contrscior
shall comply with al'epslicadblt copyright lows,

6.2 Owring ¢ A¢rm of thiz Agretment, the Contracior shall
0ol dierimingic agalan employees oc.opplicanny for
employmens decavie of mce, wiler, rligian, creed, age, sex
headicap, seaval onenulion, or Aatioas) origin ead mll ukr .
affinmative ection 1o preven jued dikcrimination,

8. 1Ty Agreement 1y (uaded In any pan by crondes of ihe
Unites Swaicy, e Contacior shall comply. vk glighg
provijions of Excculive Order No. 11248 ("Equal
Ewmployment-Opponunily™), as supplemented by the

- segulations ol (h¢e United States Depanmens of Lador (41,

r CE.R, Pun 80), and withany ruley, regulstions wnd ;mdclmn
0 the Sinis of New Hompshire o the Uaticd Swics iave to
implement theue regulations, The Controeiar funhir sprecs 18
permil the Sutc or United Suies sccews 10 any of 1he
Cuuncw s bo{, records g sccounys for the purpose of
acerainiag complisace with vindes , regulslicna and erdens,
nd 1R covenants, tom; and condmm of 1his Agreemeal,

A rl:RSONNI:L
2,1 The Contracior chall a3 iU own expenic provide -u
personnel sccesswy 10 perfonmn the Serviced. The Contracior =
warmants that al} personac) engagedin 1he Services shall b

« qualified 16 perform (ke Sovice), and Bl be propetly .
HoeAsd and oihe Pwise suibortzed 1o €0 jo nder sl applicable
lowy,

. L1 Uniess ethenviss auhored In m\un;. duriag \h¢ teem of

; his Agreemint, and-for 8 priod of iz (6) moathu afer e
. Complctian Oateiin bock 1.9, ihe Contractor shall gl hiny,

g 1l g1 pasinil any subeanicior or okcr p<aen, fumn o1
torpossiion wilh whom 1 11 engiged in s comdimod tffento

. _perfarn i Seevica 10 hire; 477 pnon who i e Stete
employee or officlal, who Iy mwully avelved in ihe
procuromeni, sdminini rilon or performancs of (M) '

SRR
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Apxonca, Thiy onvlion shafl survive teminstion of thia

Agreemen).

%) The Convuriing OfMces speeified in bloek 3.9, or is.or

e svseessor, shall be the Sure' mpcmnmlv:. In the eveny

orun, dispute eonciming he intespretsiion of 1his Agrcement,
Ui Contracting Ofices’s decision shall be ANo) for'the Suate.

* 8. EVENY OF DEFAULT/REMEDILS.

b1 Ady ane or.mort of e following acu or-omiisions of i
Conirsetor shelt conminsie an svem of defsuh Aerrunder
("Gvea of Delowl');

D03 faltv 1o perform 1h¢ Servicer snilsfociorfly oc on

schedvlc:
5.0.2 Nty 16 submil any repon requind herewnotr; 1ad/oe

3.1.) Loitvre 10 per(orm my otbw covenany, ferm ot cendition

. ‘ol s Apremenl.

8.1 Upon the occumence of m: Event of Defoult, the St
‘nay al¢ dag-0n¢, 0 MBS, or al), of (h¢ followlag sciions:
1.2.1 give ihe Conirscier, s sritten notlee speel(ying the Evern
of Delauts snd teaviriag li10 b remedicd withi, £ the
-adsence of o praler o Tdikr :p«lﬁmlon of diing, tNiny (30)
071 from 1he daie of the aotice; aad M1A¢ Event o Defardi
Aol llmely ixmeditd, terminoic IMs Agreemen, effeetine wwo
{2) dayy oNct giving ihe Coninaeioe senlee of terminaiion;
$.2.2 glveahe Contracter & weinen aexlee speet fying e Evenl.
of Ocfault and susprridiag o) poyments to be.made undcr this
ALTEMEAL ‘vnd uddng thuy 1he poalon of the coniram pHte
Ahich would oidinvite acenve 16 she.Conirscior diring the
‘pexiod from the €atc of sixh acilee i sveh time 13 (e Sue

- deicrmings et the Contracior M cured INe Event of Oclovtt

“shil).acwes be poid to-the Commctor,

4.2.) 1 off opalnst any other obligations \he Stete may oivt 1o

the Contracior sny épmages the Sitte sulfen by reason of sy

Event of Oclavh; andlor .
‘Bl veniihe Apreemen & dresched end wmu sayolin

‘remedics 0 lnw of m equiy, or both

' DATA.MCCN.VCONFIDtNTu\l.rrw
PR(SUIVATION -

9:1 A3 uaed Ia INg Agreement, she word "6 s\l mena e
informpiion 836 thlags developed or odusined dvring e
pufomnn:t of, ot iquired or devcloped by reason of, this

A preemen), Iar.ludln; bz ot lalicd 10, ol siudles, reporu,

" “filea, (armulse. 1wrveys, meps, ChIAW, B0und confiags, video
mudlnp. plasads! reproduciions, €rowiags, mlpa
grphic preseatailons, comtputes progrms, compuier
primous, Ao, lener, memoranda, pepeas, sad documenu,
Mavhader finihed o2 unfinished,

0.2 Albdam and sny propeny which hay been uulnd from
ihe.State or purchascd with funds grovlded for et purpese
under this Agreement, shell b he propeny of the Sweie, and
shall be serumed 10 the Siate wpon Gemand of upon
terminstlon of this Agreement for any reisan,

9.3 Conndcmlolny of dew'shall be govemed by N.H. RSA
hopier Qlea of 01T exbagtng v, Dielgivic of e
eQuires pmn vriitea appeovel.of ihe Sime.

Poge ol 4

-

.

10. TERMINATEON. In(he cvehs of an early lcmmum of
Uty Agrecment {or'any resson ether than the completion of the
.'umca he Contrntior shatl deliver 10 the Conuweting -
Offizes, ron taicr (haa Micen {18) dsys aferide dnc of ‘
teriniantios, & repon (“Teminution Repon’s deacsibing in

deisit o) Services perforrard, and (he coaupeI price eamed.to *
ond inckuding the-dos of semination. The fom, 1wdjcq

raificy, conteal, md avmber of coples ol'the Tominallon

Repon shal) be identicad 19 thax of sny Flns) Repon

dnuim in (g Bliaehed EXRIBITA,

. Il ‘COMTRACTOR'S RELATION TO THL STATE. In
“whe prefomnance of1h11 A greement the-Conimcior s In ol ~

rci per s an Independem conwegiar, end Iy nelther on sgent ‘aor
Mmphyu ofthe Suty, Neliher the Commesor nev sny of du
officers, employees. sgtau o membders shall Mve suthority to-
bind the Suaic.or reeeive any benefits, workers* compénsation
or ot emohmealy provded by the Stuic 1o it employessn

12, ASSICNMENT/DLLECATIONSUBCONTRACTS.
Tre Contactar ghallat aulgn; or oheavine ranifer any

- laitresyin INis Agreement without the prior weiticn notles xnd

coaseal of 1he Sinie. Nane of (he Scrviea shali be
suicontracied by the CoAtracior withowt the pricr writtcn

« Podee and consent-of the Sine,

*13. INDEMMIFICATION, The Convatior thall defend,

indemaify 1ad hold hmbess Dre Swie, ju.officers and .
¢mphyeu. {from and aguinst-any and 1)l konses sulfercd by e,
Suie, i officen oné eapleyeen, and any mé ol eledms,

Tisdltities 6r penshiies assened agvias the Stuie, b offocery

end employeey, by or oa behall of any peraon; on ectouni of,
bawé or resvlaing from, asiting ovt ol (or whith mayde
cloimed 19 asise out'of).the otts o omisslons of ihe
Commtiov, NomllhllMdml 1he foregoing, nothing herein

' tonusined shalt h: ecined 10 contiivie o swalver of he

0votigh immunity-of the Sinté, whith lmmunitf iy hereby

< reaerved 10 ihe State. This tovenant in puuwh 13 shall -

survive 1he 1irminaiion of this Agreementy

ie. IRSUMNCL

4.1 The Coniratior shall, 81718 sole eapeas, ebwn "
aisthlnia foree, 0ag shel reQuire any subxoniCIor & :
miyx« 10 ebisin end.muinwin In foree, Wt follomu 4
inuance:

14.),) comprenensive geacred llodltky lnwmu opainsiall
chvims of bodily Injury, desth o1 property dumige, in smounty
ofnoi tesy theh §1 MMW mmnuw $1.000,000

BN 177, (LI V-

14,12 speciat cause of lass :nvmlz I'Mn co-:dn; s,

* property subjear1o subpengraph §.2 Mrcin, i 4 omownt apt

te33 than §O% of the wholeireplaccment volue of the piopeAy.
14.2 The pofleic described [n subporagraph (4.1 hereln shatt *
b on policy (onm and tndor meals approved fo use Ia e
Suieof New Hampshire by the MK, Ocpament of *

‘raymnce, ant (saued by insurery llumd inthe Sine of New

Hampihine, . -
Conusctor Initists W,
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16.) The Contrarror shell fumish vo mc Contracting Om:u
“+. leniificd In Block 1.9, or.his o her sucesasor, ¢ senlficatels)
of insuroace for sl insurnce required uader s Agreement,
Conirscior shall absa.fumith 1o tie Contracting OMer .
id¢nified In block 1.9, orA1s orher sveceasol, cenificates) of
ingyrance fos all renewsi(s)-of lasurnce mqwud undcr. m..
Agreément ao st thaa tiny ()0) day) pnoz 10 U Crpimian
date of each of e Insurance palieies, ‘The cenificne(s) of -
Ingurance end sny rere wals thereof shall be sitachcd and we
incorpossted Merein by relerence. Cath eenificae(t).of
inswrnce shall contaln »¢lasuse requiring 1he lnsurer 1o
orovide the,Contracring Qfficer igenlficd {n diock 1.9, or hiy
or het suteessar, ao less than thiny (30) doyo 'IIM uhmn
notice of cancelizrion o medificatlon of ihe palicy.

13, WORXERS' COMPENSATION,
15,1 By aigning 1N sgreemeny, Ine Commicior agrevs,
cefifies and vwarmiaws that the Coduaciov Is [n compliance with
or eacmpi from, ihe requirrments of N,H. RSA chapier 210)-A
{"Wosdae)" Compunsotion ™),

» 1.1 Yo the exient the Contrceor is subject 10 she
nqw:mﬂu of N.H, R5A thaptes 20144, Comrecior shatl

" mointein, and.rQVive eay JUDCOALBCIOr O MANIgALE 10 KCWE
1Y mlmm. payment of Worken® Compcnnation in
tonncction with ectivitics which the peruas proposes 10
vadeaske gursusat 1o thi) Agreement., Contracior thall ,
furalih \he Conirmcting O ficcs enttfied in Block 1.9, o hiy”

. or bt pecessor, proof of Workers' Compensation inthe
manncs descrided RN H. RSA chapicr 28)-A and vy
1pplicadlc reacwval{s) thereof, wwhich shall be aisched and ¢
incorporytcd hereln by, reference. The Swie shatl not be
1e3pansidic for poyment of Ly Workers' Compenation
peemiumi o) for sy owhet ¢lalm or sencfit for Convecier, or.
sy subcantrueior o1 employec of Convpeior, which might
rise under spplictblc Swie of Nyw Hampihire: Worken'
Compengation lews In conncssion wiith'the peeformante ol she
Services uader (Nl Agretmeal. .

16. WAIVER OF BREACH. Mo falire by the Suic io.
cplorce any provitions herool ofier eay Eveas of Defeuli shat)
. be deemed & weiver of itn righia seigh.regod 10 1he2 Eveas of
Defavhy, o1 any tudsequeas Event of Oclovlt, No Expien
fallurc 1o caforee wny Evem of Oxfoutt ihsll d¢ deemed s
woiver of (he right o 1hg Swic 10 enforce ml\ adsllofine
provisions hereofl vpon'any forhte o aides Event of Ochivh
0 (Ac pant nhh Comrvctor, .

17. NOTICE Any aatice by 0 pany hevclo (0 (he oUK T pany
shall be deeened 10 have been duly delivered o sivensiihe
1ime of mailing by cenificd'mal), poraye prepaid, in A Unired
Staies Poss-Office 49dreiaed 10 the panics ol ke adﬂrruu
givenin bloeks 1.2.0nd 14, hmu\ -

< 1. AMENDMENT. Toly Ap«nm may ¢ ymended,
waived of f discharged only by eninsicyrmen i writing sigacd 2
by 1€ panics hemto and oaly sfice approval of sch
amenément, waiver or Sischavge by the Govemor Sad
Eaccutive Counchl of the Stsse of Now Hempahing unlcls 5o

: Pagc 40f 4

- .

* :

" wch spproval i requircd wnder Ihe Cicymsianced pursusnt o

Sute lew, avle or pohey. ‘

"19, CONSTRUCTION OF ACREEMENT AND TLRMS.
. This Agrecmean sheld be coasirucd in hecordance wilh the

fowes of the Sune of New Hmplhm wd s binding upon and
inure) 10 The Benelis of the paties and (Acir respective

* woecennors and aiigng. Twe wmm; 3ed {n Ihis Aptement ©

3 1he wording chosa by the partica 1 uprﬂa it murvel
inlenl, nd nb Ade of conoruelion thall be epplied agsinnt o
in bvor of sny pany.

10. THIRD PARTIES. The panity herio do not imend o+

denclit 48y K110 paales and M) Agreemenl sralt Aol'be
comatnued 19 conltr ary such bench.

I 31, HEADINCS, The I\uﬂun)wqhw( 1he A.mm;ﬁl

we for referense purpases oaly, and the waids eonleined.
hergia thall ia na wey be held to eeplyin, mnauly, amptify ot
aid In the imgmretaion, conniverion o rpumu olthe
proviyioas.of thiy Ap-mnm.

3. SPECIAL PROVISIONS. Additional grovisions sc + *
fonh in.ihe-slisched EXRIGT C we Inmrpomcd henla dy
relerence. .

13. 5EVCRABILITY, Inthe cvenl ony of the proviiens of
1his Agrecrment ax held by e covn of compeitnt jurisdiction 10

- be comrary \o any sWis or (c8erw) lave, Uut emalaing

provisions ofaniy Agrecament will cemaia in full forec and
cfMees.

16 ENTIRE ACREEMENT. This Agreemiens, Which may
be exccyied in o number of counicrpans, each of which shal)
be deemed oa rigingl, conptituies the eatlre Agfrement and
underunading beiwegn the panicl, snd supcrscden ol) prior
A;:mmm and undersiangings selusing hereto.

e
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STATE OF NEW RAMPSHIRE
DEPARTMENT OF INPORMATION TECRNOLOGY
* WEB DESIGN SERVICES ‘.
DolT CONTRACT #2019-0%
PART 1. INFORMATION TECHNOLOGY PROVISIONS

TER.MS ‘AND DEF(NITIONS

The following:generol contnciing tenma and definiliony apply tacept as spesificatly noled ;tuwhcn

in 1his document.

s

Accepiance

Nolice fmm [l Sl.lle that 8 Dﬂnmb!: has ssusfied Acceplance
Te31 07 Revigw.

Asceptance Latler

An Acccpunce Lamer provides natm from d\e Siste hal »

Deliversble has satisfisd A¢

-Atceptonce Period

The timéfrime duning which the Acceptancs Test s periormed

Acceplance Tat Plan

The Accepunte Test Plan provided by the Vendor and agreed to by
the Sute (ha) deserides st 8 misimum, the specific. Accepance
process, eriens, dnd Sehedyle {ar Dellversbles.

Acceplance Yoot ond Review |

Tesis pnromud 10 determine that Ao Defeyy wu in We spplication.

| Sofverrc 01 U Sysiem
+| Access Control Suppont It menagemem of pcrmuuom for louml onto |
compuler of nefwork:
Agreement - A contrac duly executed and legally bmdm.. v
Appcndu Suppicmentary matcriat that 1y coflected and appended st he back of

» documens ,

Auou Trell Copturesnd
Anllylll

Supponts the identificalion and monitoring of ativitica within an,
application or-system

Authorized Prnons

I

The Contrsciory employces, conmcton, wbcannc:an o1 other
ageats who need 10 arceasthe State’s persons! daws 1o cnadle the
Conirgcior [0 perfom the servieey required.

" Cemification

The Vendor's wriaen deciarsiion with fol) jupponing snd wrinen
. Documentaiion. (includiag  without fimiution 1231 resvly a8
applicable) that the Vendor hay. compleied development of The
Delivenbte ind cenified i rudmnl for spplnublc Accepunte

. Testing o Review,

.Conlidantlat Information

Change Order . Formal -documentsiion pupwd for a p:epowd chan;c in the
. Specifitations. :
Completion Oile Eag date forihe Conrract '

nfarmation required 10 be kept Confidentisl from unmlhonud

discloture wades the Coarroct

Contrett . -«

This Agreement betwoen the Statg of New )(unpshm md A Vendor,.
which eraales binding obligations for ach gy 1o perform u
specified in the Contrel- Documents,

Contraci Agreement

Pan |, 2,and:). The documentation consisting of both the Geacrol
Provisions and the Exhibits which represzals the uadersunding and

£ -

9190300 mmw - Panl

Contrsclor Jaitials: !
Oate; _ 1 M(j 4
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STATE OF NEW RAMPSHIRE
nznnmsnr OF INFORMATION TECENOLOGY -
WEB DESIGN SERYICES
DolT CONTRACT #3015-0%4

‘PART 1. INFORMATION TECWOLOGY PROVISIONS -

secepiance of the reciprocal{icgal nghs md dutics of the pastics with
reqpeci 1o Uie Scope of Work

Contract. Concluslon

‘Refcr to the conclusion of the Contracy, for uny resson, including dut

not limited i0; the successfu) Cantract completion, termlnnion for
.convenience, o iernination for defloult, J

Controct Documents:

Documents that camprise tMs Consrutt (Su Contna Ayumznt-
Seevoa ), 1)

Conlraet Mirigery

perans idenlified by the Staie sad e Yendor who shall be
responsible for St contiactyal suthorizailon and administretion’of the
Contoct. These responsitilitles shall intlude dut not be limited 1o
processing Contriet Oocumentalion, obmmn| uu:vlm tpprovnlx
trecking cosu and payments, and representing the patties in o}l
Coavact sdministrative aciivities. (Sec Secrion 4: Contrat!
Manogement) -

Wimem e cavie w

Controet Price

The folal, Aot 10 exceed amouat, :o be paid by e Sme 16 -Ihe

Contracior " for product and servicer deserided in ihe’ Contruc)
Agreement, This amount iy lisled i in the Genertl, Provisions Sccnnn_

1.8{P-27).

PRCR R

Controclor

The Veader g is employeds, subcontracion, agenu end ur.mm

"who are prov-dm; the umcu 1greed 10  under he contrct.

Contratied Vendor/Vendor

The Vendor whm proposel or quole was swasded the Coatract with
D¢ State and who is responaible foe the Services and Deliverables of
te Contract.

Coaverslon Test

Atess io ensure thet s Dats conversion pro:r.u coreetly (akes Dita |

from s legacy 1ystem and tuecesslully converus it ta » form thal can
be used by the aew System.

| The thirty (30) day pennd laliowing wrines. nolification of 1 defavii

i| Cure Perlog:
. -within which a conmmcted vendor must cure the defaull Identified,
"Custom Code Code developed by the Vendor specificeily for thiy pm)ucl for the
Sute of New Hamprhire
Custom Softweina Soffwwe gevéloped by the Veador: apecificslly tor his P:o;ccl forthe
. . Suste of NewHampshire
. Doto Siale's reconds, files, (omns, Oz ethu documents  or
informaiion, in cither electonic or paper famm, thal wil) be mcd
feanvencd by the Vendar during the Contracy Term
Dato Breseh. The uneuihorized access By a non-suthonzed peryory's that resulls.in
’ ; 1he use, disclosure or el of o the Suate’s unchcrypled nun-publsc :
\ Lo data, .
.DBA ; Dhatabase Mminlmmr

Oate:

2039074 1T Provision) o Pt 2
* Contrasior '9i isls: &P -
;:r "E[: :

Kl
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STATB OF NEW WSW
. .DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESICN SERVICES ~ . .
Do) T CONTRACT 2015-074- :
PART 1. INFORMATION TECHNOLOGY PROVISIONS

Deflciencles/Deletu

4

A feidyre, dificicncy o defecl in o Dclmnblc resulting i 9
Delivensble, the SoAware, or the Sysem, aot conforming to iis
Specifieation), .

Class A Defictency - So/mm « Critical, does hot wiow Sysiem 10
eperaic, no work &ound, demandy. immedisie sctign; Briien

"Documaniciion - misying significam posions of informotion of

uninelligible 0 State; Noa S¢ftwore - Services weic inddequale wnd
reQUIre re- pu!ormuu of the Service.

Cisnt B Dcmkpcy - Sofwore « Imporwm docs not stop openmtion

ard/or thert It & wark wound aad uier con perform tats) ®ritnen |

Docvaeataiion - ponions of Information &t missing but not enough
10 make the document unintelligiblé; Noa Softwore - Stevicet wese
deficient, iequire reworking, dut.do not require u-ptr(ormmcc of the
Servite, | .

Cias c Ocficleacy - Sofhwere - minimsl, cosmeiic in ashwe,

‘ minimal ¢fTect on System, low prianty and/or vier &an vse Syslem;

Hielnen Do tioa - minimal dun;u required and of minor
cdmn; AN Non Sofrweare - Seevicts require only minor r:wbn|
a8 do.not require re-performance of Uie Servies, .

Deliverotls

A Oclivergble is-eny Wnnen, Sofare, or Noa-Software Dclwmble ¢

(ienes, repon, manus), book, other), provided by the Vendor 1o the
Staié or under the 12ems of 3 Contract requirement.

Technotogy (Dol T)

Departmunt of nformation

The Department of Information Technology esublished undes RSA
21.R by thelegistaiure effective September §, 2008,

Documentistion

All information thit describes the mlullumn. operation, and use of
the Sof\wary, tither in prinied or electronic formal.

Digits! Signature

Cenificition sl guuwentces the unaliered sisie of 8 file, ls0 known
2 “oodt signiad.”

Efectlve Dote | - The Contraci 16 all obligations of the paties hercunder shall become
: e(Teetive on the dalc the Govemor aad the Executive Council of the
State of New Rampshire approves the Contract .
Encryption uppons the tranafonmation of dela for secunity purposes
Enhancements Updsies, additions, modifications (o, and new rclases for the
Softwase, and all changes o the Documentaiion &3 a result of
Enhincemenny, including, bit ot limil¢dio, Enhu:cmcnu produced
s by Chmu Ordens
!0!9-076 {T Provisio Pagedof W

Oae:

3
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF (NFORMAT!ON‘TSCHNOLOCY .

WEB DESIGN SERVICES
. DolT CONTRACT. #2015-074
PART 1. fNPORMATlON TECHNOLOCY PROVISIONS

o

Firm Flzed Price Conmét .

4

A Firm-Fixcd-Pﬁu dnm« provideap price that 13 Aol subject to
incrense, i.e., pdjutment an the basis of (he Vendar's eos) experience
in pezforming ihe Conma

Fully Loaded

Rales we inctusive of ol allowsdie crpemaa, including, but o1
limiled 10 mesis, hotehowing, sirfare, e mum.w m-(uu wng
out of pocket expeases .

overngr snd £accutlve Couvncil

The New Hampshice Cgvemor aad Euwllvg_gountll

tdentileatlon and
Avihenlleation

w

Supponts obuining informstion abovt those partics sfempting 10 log

on to » syaicm of spplicalion for resurity purposes and e 'vatidstlon |-

ofthote useny

Implementosion

Thepredess fur mlm; ihe Sysiem fully operstionsl (or procesting
the 0 O,

Implementsiion Plsa

Stls forth (he Manailion from development of ihe System 10 full
operslion, and includes without limitsiion, (mmnl. buunm and
“technical procedure,

Informotlon Technalogy (1T)

Refen 10 the tools and procsises used for the |uh¢rin. storing,
mmpuhhn;, frijemitting, shering. end mum; of informstion
including, but et limiled 1o, Dawn -processing. tompuilng,

information systema, ulmmmumunm. and various sudio and

video lechnologics.:

{nput Validation

Ensure thet: she” values entered by viers of plovcd:d by othes
spplications meeta1xe size, fype and forma) expeeted. Protecting the
pplication from uvn_g;u seripting, SQU injection, dufler orerfiow,

eic. A

{n¢rusion Delectlon

Supports ih¢ detection of iliegs) enrmante into @ computer sysiem

{aveking Perty

o« dispute, the parnty believing luell aggrieved.

‘Key Project Stalf g

Peesanine) idenilfied by the Sote and by the Contracior &s exsential
1o work on the Project.

Licens¢e

The Stite o Now Hampshire

A Noa Exclysive Contract

A contract ¢accuicd dy the Siate (hat does not restrict.the State from
secking siemslive sources for the Deliverables or Scmm ‘provided
undet It Contnacr,

Noa-Public Infermation

- the gentru) public ks public information.

Oata, other than prrsonsl data, that is ol wb;u:t 10 disgibution to
the public 83 public information. It is deemed 1o de yemsitive and |
canfideniial by the Sule breause it contping information tha is
exemp! by sidnite, ordinance or adminitrutive rute frgm stcess by

.Non-Software Dellvecadla,

Dcliverobles that -ni¢ not Software, Ocliverables or Wnitten |,

Déliversbles, e e, mc:\mg, hetp suppon, seevices, olhet

. | Normel Business Heun

Normal Business Houns = 3:00 e.m. 10 3:00 p.m. EST, Monday

through £ riday ‘exctuding State of New Hympihire holidays. State §

-

D:u

201902 IT Provisi Pwil
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STATE OP N'EW HAMPSRIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES
DalT CONTRACT 42019-074
PART?. INFORMATION TECHNOLOGY PROWSIONS

4 o F

holidsys:art: New Yeur's Oay, Mantin Luthes King Oy, President’s
Dsy. Memorisl Duy, fuly «%, Lsbor Day, Vaewns Oay,
Thankaglving Oay, the day aRer Thankspiving Ooy. and Chrisomas
Dry. Specific daies will be provided

Fofice 15 Procevd WTP)

begin work on the Contacion 8 glven dste and lime

. 'Opcn Oois Formals

A dvu Tormatbased on an underdying Open Standand.
Softwire (st gusraaroos the vier unresticied we. of the

The Sisic Coatecs Munager's written direction 1o u\: Vcndor 0]

Ordér of Precedente

Opan Source Sohrware :
Sofwive L defined (n RSA-21-R:10.000 RSA 21-R:4D.

Open Sunderds < Specificatlens for the- cncodmg and transfas of compuict dats

. - thai iy defiredin RSA 21-R:10 and RSA 21-R:1).
Operoting System System i3 fully functional, ot Dats has beea foaded into the Sysiem,
- is svaileble for use by 1he State in ity doily opcrations.
Operatlons) The Sysiem is op:nuu and fully fuacions], il Data has been
. . loaded; ihe Syiiem s available for use by the Sute'in iu daily
' aperationy, and the State hasissued an Acugumr.c Lenied, -

The order ia which ContracVDocumenls control-in tht event of a

conflicy & unbngmry A 1erm o condition ia & document controls
overs conmwnl or ambiguows Jerm or u:ndmon ins documeat that

it lowes in the Ordrr of Precedence

Persono! Data

Deus that inchedes information relaiing to s person thal ideniifica lh:
person by nuae and hay way 6f the following peronally identifiable
infarmation (P11): goverameni-inued identification numben (e.3.,
Socis! Sceunty, énver's license, passpon); financis) sccount
iaformatlon, including sccount aumbxr, credit or debit card
numbcn: or proteciod health information (PHI) relsting 1o o person.

Project

" The planned vrdermking nwﬂlal 1he enlire subjoct mancr of an |

RFP end Conouct and the ictivities of the prties relaied herete.

Project Team

The group of Stne cmnloym wd conuscied Vendor's personnel
reapoasible for.maraging the | proccucs and mechaniimy roquired
suth thal ike Services we procured in sccordsnce with e Work Plan
oatime, 0a budzei and to the required specifizarions a6 quality

Projcci-Mansgement Plon

A document thil desenbes the processer and methodology 1o
employes by 1t Veador to easire 8 successlul Project.

Project Manegers

The persons ieatified who shall function a3 the Sule's and tie
Vendor's represcnitive with regand 10 Review and Acceplancee of
Contract Delivenabies, invoice 1ign 6fT, snd review and approval.of

Change Requests (CR) uriliting the Change’ Control Procedures |,

{ccP)

.

_ State personnel aisigned to work with the Vendor on the Peoject

o

Project Sialf

i

Dm

2019074 IT Provisi -}ruﬂ
Contmycior Igitials:
)M;g
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’ STATE OF NEW BAMPSHIRE
DEPARTMENT OF INFORMATION TECANOLOGY
. WEBDESICN SERVICES
+ DolT CONTRACT #2015.074

PART 3 - INFORMATION TECANOLOGY PROVISIONS

S 3.

Proposst

The sudbmisson:from & Vendar in response to the chum tar 1

Proposs) or Sutement of Work

Protecied Nulm information
{PH))

Individually identifuble healih informstion tnmmmcd by -
clectronlc media, mainwined In cleconic medis, or tranimined |
o7 maintsined In any other form e medivm. PHI cacludes
eCuCation records covered by the Fuumily Eucations] Right and
Privacy Act {FERPA), a3 armended, 20°0.$.C. 12323, records
deserided o 0 UsSC ﬂn;(l)(lxox.v) sad employment
records held by » covered enstry In W role as employer.

Regresslon TestPion

A planintegruied into the Work Plan used 1o ascestain whether fices

10 Dclects have caused emon elyewhere in.the spplioation/process.

Review The process b reviewing Deliversbles for Acceptance

Rnuw Period The period sei-for review of a Deliversble, ) noag is lpe:ir:u! then .
the Review.Period is five (!) butiners days.:

RFP {Request.for ?ropen!) A Regueal For Propousl soficits Propouh 10 latisfy State l‘umnml'

requiremeals by sepplylng dats procesting product andior Scavice
refources. according 10 soecific temi and conditions

Rott/Privilege Manopement

Suppons the.grnting of abilities (o uun or ;rovpn of usess of @
computer, applidation or Actwork

-Schedule

e due described in e Work Plan tor desdlings for perfomance
of Setvicet and:olhtr Projoct event and activilies under the Conrrser

Security |nt¢ident

s,

The potentia ly unsuthonized acoets by noa-authorizzd pertons
io peryoasl dala ornon.pulilic data, the Contractor believes could
ressamably result in the wse, disclodure or theR of & State's

unentrypred personad datn ar non-gudlic daw within the
_possession or control of the Comirettor. A secunity incldent may-,
_0r ey Aol tum into ¢ data breach.

Service Lavel Ageeement (SLA)Y

A signed spreement Betwoen both the State and the Contrazior thal
is subjeet 1o the 1erms and conditions, in this document that unless
otherwise agseed toincludes (1) the technicel service Teve)
performante promises, (i.e. mevics for performtace and intervait
for measure), (2) deschiption of service quality, (3) idemification of
role) and- mpounbllmn {4) secunry riponsibilitios tnd notice
requirements, {3) how disputes are discovered and lddrwcd nnd
(6) ony remedies for péformance. Tailures.

.Serviee

The work ar tabor 10 be:performed-by the Vendor on thc Pro;cn Y
deseribed Ingde Conrmt,

th¢ Contrsctor

The vendor and ils tmploy:a. subeonuraciors, agents md .mhuo
whd ase piovidiag te services agreed ib under the contracl,

Solewspre

1 All cutiom Software and COTS Sonvm provided by (e Vendor

. vader the Canmael

2019074 (T Pmnuov{ Purt}

Conlracior Inilfaly:
Daic: ﬁi;& ..

Page Yof J4

—————— At arem

-aarn

L LLEN

rYr.




. ST'ATE OF NEW H.AMPSEIRE
DEPARTM'ENT OF [NPORMATION TECRNOLOCY

"t .

£ - WEB DESIGN SERVICES ,
Do!T CONTRACT £10150%¢ ¥ = "
"PART 1 INFORMATION TECHNOLOGY PROVISIONS " . i}

.

P
b

Soltwere-0):8-Service (5185)

The-capobdility pmvldnﬂ 1o Staie to-use the Contrasior's
applunhom nmmng on » clovd infrastructure. The cppl-uhom we |
actessible from varous clieat devices tough s thinclicn inierlace
such-a3-s Web browier (2.g., Web-based email) o7 s progrem -
inteefoct, The Siete does not masage or conirol e undulym;

cloud {nlruutneture lncluding nerwark, (erver, Operating systema,
mrue or even individusl :pphcobon upb:lmu. mwm potsible

Sofrware Detlverndles

SofMrware and Enhancemeny ~

Mrwore License
“Selution

4

Licenses pravided o th;r.-inlc‘ yndes thiy Contmn

The Selution consiss of Ihe tolal Solution, which includey, withour
lirntiation, SoRwarg ind Services, addreasing the requiremeny and-
1eem3 of the Contract Specifications. Ths off-the-shelf Software and

tonfigured Soflware cistomired for the Suie provided by the-
Vendor in Feponse 49 this RFP.

Specificotions

The wrinen piovisions (Nat act fonth the requirements which include,
without limiution, this RFP, the Propossl. the Conmuci, any
performanceiundasds, Documentstion, spplicoble Staic and federe
policics, laws and regulstions, Sute teshnical sundaids, subsaquen
Smnpprond “Deliversbles. and othér  Specifications ad

Specifications we, by this refecence, made s pant of the-Contraci b
thouph complitely set forih hescin,

Siate

STATE: s dehined s

State of New Hampshire "
Ocpuameni of Information Techaclogy

? Hazea Or

Concord, NH0)10)

Reference 1o lerm “Suie” shall include applicable agencics

Stelemeat of Work (SOW)

A Sulemen) of Work clauly defints U baic requirements awnd
ob;:am: ofs Project. The Statemen of Work wso defincs a high
fevel view ofthe wehitecrure, performance and de3ign requirements,
the roles aad responsidilities of the Swie end e Vendor. The
Contrucl Agremen) SOW- defincs the resulis that the Vender
remaing responsiblc wid -ccnunubh for schicving,

s

Stote's Confisentia) Records

Suie's mrommon regardless of iy ronn nm ts not subject to public
disclosire under spplicable suie and federe) lawy and regulsfions,

m:!udm; byt no) limlied to wu

&>

200907417 P!ﬂ‘"llﬂl\lﬁ Pan 2
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STATE OF NEW HAMPSBIRE
DEPARTM‘BNT OF INFORMATION TECENOLOGY
WEB DESIGN SERVICES

- DolT CONTRACT-#1019-074 =
PART 2. [NPORMATION TECHNOLOGV PROWS!ONS

7

State Datn

- For SaaS lpyll&llionl means ol dals cresied or. ja tny way
originaling with 1xe Saue, ené a dawe tha) i3 U output of compuler
proccasing of o1 ouher electronic mlmpﬂhllon of any data that was
<reaied by of In any way originetod wiib'the Siste, whether suth dats -
or ourpiit It slored on the Stalc's Aardware, ihe Contrecios's hardware

of ¢aisls in say ‘tysicm ownced, msiniaiacd or atrenwiie tongotlzd {,

by the S1s18 o7 by 1ht Canmeetor,

Steic Fisea) Year(SFY)

The New Hamoshles Sists Fiscal Year eatends from july (4 lhmu;h-
June J0® of the rollow-o! calendyy yenr -

Stete Hdentified Conloct

The penan or penany designiled in writing Oy Ue Suu 10 reteive
secunty ingident o¢ bresch nlificaion.

.

Stote’s Project Monsger (PM) |

Sure's nprmnmiu with regard o Pre;ca management and
tethnical minen. Agency Project Mengers we rtspowblc for
review and Acccpunce of specific Contract Deliverables, invoice
 gign afl. and Review snd.approvel of e Chmy-?moui {CP).

Subtoatroctor

A penon, putacnhip, o :cmpu\y nol in the employment of, or

owned by, the Vendor, which is-perfarming Services under this [,

Contraet-under & s2parie Contrmes with o7.0n behsif of the Vendor

All Sofwwt, specificd hadware, snd intecfaca and eneniion,

Systrm
integraled end funclioning together in vccordu-cc with 1h¢
L Spexifications, :
Y680 * To B¢ Determined

|, Techaical Authorization

Directien to »- Vzndol which fills in deuily, clmﬁu. intecprens, or
sgecifies technical requirements, 11 mugy be: (1) conulsient with
Statemenl of Work within sistement of Services: (2) nol:tonslitute o
new agsigament; and (3) not chasge the e, docvmcnu of

speeificailont of the Commet Agreement ;

Test Plon

-A plan, inte prated inthe Work Plan, ta verify the wdc .

(new or ehanged) works o Auifill the tequirements of the Pm;:ct "
miy contist of  timeling, o series of 100G and test data, 1631 scripts,
and reports [or Ihe a3t results 13 well &3 ¢ Lracking mechanism.

Term

Period of ihe Conmact lmm the EMective Daie through termingiion.

Troasition Services.

Scrvices snd suppon provided when Contrector Is supponing System
changes. :

UAT

User Acceptance Test

Unli Test.

Devetopers cresie theirowh sl dawa and {3l scernnos to verify the. |-

- eode they have eretled of changed funations properly e3.defined,

&

s

Date:

20090 IT Pluvmn 2
Conbactos !i\zull )
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¥ DEPARTM’ENT or lNFORMATlON TECHNOLQCY
WEB DESIGN SERVICES
DoIT CONTRACT 12019.07¢
PART 2. INFORMATION TECHNOLOGY PROVISIONS I3

-ounsn o

5
kE

4
% =

User Acetplonce Teating -~

Tess done by knowledgeable dusiness ujen whe re familin with
Wit 1cops of the Project,-They :mluecvclnp teat cases to confirm
the Sysiem was developed teconding 10 specific user requirements.
The ‘1est cases and seripu/scenarlos should be mapped to buainiess

User Mansgement

ngulmncnu outllded In the-uses requiremenys documeny.
Suppm the wdminisostion af compules, uppllulioa and newo

actouat withia aa Mglrmunon

Vendor!/ Conrracied Vender

The Vendor whose propossl or quote was awwrded e Convu:t with
the Sute snd who is reponsibie {67 the Servicca wnd Oeliversbies of |

the Contrsel

vyrificatlon " Suppors the:confirmalion of-authority 10 caics & cornpuler system,
applicstion o7 network
‘Walk Through A 3iep-by-sie review of a Specification, viability festures or design

before it Js Manded off 1o the fechnicat team (or development b

Work Hours 2

RTS

. Vengor penaanc! shalk work aommal bulineas hours berween 1:00
smgnd 3:00 pm, eight (l) hovi days, fory (40) ‘hour weeks, §,

excluding Suic of New Humpihire holidays. ' Changes 10 this
schedule miy be made, upon tpeement with xhc Stace Projees
Muager, ¢

Work Pton™’

The overst! plan of activities for ihe Projeci cruud in nccordmu
wilk ih¢ Coaover. The plas ind delineation of muks, setivities and

events 10 b ptrformed 4ng Deliversbies o be' pmduud under the f:

Project ap apecified In Appendiz C. The Wark Plan phall include »
deiniled Suseriplion of the Schedule, mbluuvmn. Deliversbits,
crilicst events, sk dcp:adem:m nd the resobrees nm would lead
and/or punicipire.on eachissk,

Written Dellvergbles -

b3

Non-Soflwwre wrinen “dellversble Docum:nulwn (l:tm repont.
mamal, bk, other) pm\nded by the Vendor cithes in paper of

£1 et ONIC fomt

201903417 Ptommnb Pan 2

Contractor Ipitisls:
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STATE OF NEW HAMPSRIRE
DEPARTMENT OF INFORMATION TECHNOLOCY

El

WEB DESIGN SERVICES
DoIT CONTRACT #2019-07¢ - 1
PART 1. INFORMATION TECHNOLOCY PROVISIONS .
INTRODUCTION = =

This conmu is-by ant betwecn the State of New Hempihirs, ecting mrw;h New Rumpihire Ocparoment
of (aformation Technology("State™), und SilveiTech, ("Conumo('}. Naving its princioal placg of businets
l| 196 Bridge Suvzl, Manchesier, NHOX 104, - |

< The S of NN Dol T 1y sei o lmplcmm anenterpase Drvpal 8 web conient mmnrm:nnolwlon ™
contracter. SilverTeeh, will be assisting the:$tate of NH with the-crésilon of common and re-usablé designs

and basc iemplases (or Orupal shai shell b used by ald cxeculive branchiageaties. The contscior will ahid
vit those re- -wable designs 1o provide contenl deploymedl services 1o lovnch two excutive dranch wct:mu
aswell ps pnmdc conteal ammulion ing smmegy Tor ¢ caceviive breach gency.

RECITALS ) :

Whereas the State desises o have lht Cantracior assist (he ST ATE of NH, Dépanment of
Information Technotogy {DolT) with the Web Design Servicts initiatives:
I, "Crestion of comman sad re-usable designy and base izmplates for Drupat;
3. Content deployment and lsvnch of the Govemor's website,
). Content deployment and launch of the Depmmmt of Educilion's-webnite; md v
4. Websile planning end umzp- nd comenl erganination for the Depatment of |
Eaviroamenta! Services. i 4

Wherees the Co&mcw withe to p:q_vidi uchnidl expertise 4§ u._nwlt;nl_wpp_on'lo_lhs State of NH DelT.
and {everge (he re.usadle designs and buse templates to allow for eploymeni of Sure of NX, webalies,

implzment commen funclionstity in.the hosting ¢nvironmeat including public calendan, mullimedis fools,
and.s scarchadle documient fibriry.

£

The pasties iherelore agreé’sy follows:
1. CONTRACT DOCUMENTS ' ¢ w4

1,1 CONTRACT DOCUMENTS
T™his Comml A;mm:m (2019074) is comprised of the. fullovnn' dotvmtnu.
AL Pm 1 Form P.31 Genrral Provision . i 4 3t
8. Pert2 - Informstion Téchnology Provisions : 2
C. Pan) - Exhibio "
Exhibit A- Coanat1-Delivembles
i Exhibit.B: Price and Payment Schcdvle

One:

2018:074 1T Provislons - Pan2 Page il of 34
Cota_unctorl):!&iglx: n‘ R
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STATE OF NEW BAMPSRIRE 0
DEPARTMENT OF INPORMATION TECHNOLOGY
WEB DESIGN SERVICES
DolT CONTRACT R2019.074.

PART 1. INFORMATION TECHNOLOGY PROVISIONS . *

ExNibii C. Special Provigions - -
" .Exhjbit O- Adminismative Service
* Exhitit €. Implementalion Services
Exhibit F- Teating Sceviges L.
ExMibit G- Muintgnance $4¢ Suppon Services ¢ =~ =
Exhibii H- Requiremenu
Exhibdil |-, Work Plan
Exhidil )- SoRwase Agreemeal
Exnib!t K. Warmnry snd Wartinry Services
Exhidil:L- Trining Services
Exhidil N. Vendor Propossl, dy refeeence
Exhidit O Cenificnes and Atachments

1.2 ORDER OF PRECEOENCE . -
In-the event-of confict or amdiguity emng ahy of the texi of Uu Contract Documenis, the
lollowing Order of Prccedence shall govem:
5. Siate of New Kamphire, Depunaeat of Information Technology Contrsct Agreement
2019:074 including Pans 1,2, wnd );
d. -SilverTech quote daied 21600{9 )

2 CONTR.AC'I’ TER.M

m

The Contaci and al} obligacions of the pantlcs hercunder ahislt become eMective sher full
exceotion by the pariics, snd tha receip) of required govemmentsl approvaly, |m1ud-ng bul not

* limited 10, Governor and Executive Council of the Sute of New Hampshire spproval (“Eﬂ'ecnn
Die").: ) .

The Conoract shall egin on:ihe Effective Otre tnd extend through December 3, 2020,

The Term oay be-extended up.io M(!)umu for rwo (2) years-each, {“Exiended Teom™) atthe
101¢ option of the Stitg, 3bjeci ta the pastjes prior writen  £greement on spplicadle: fees Tor aach
exicnded 1o,

The Contraclor ;hall commence work upon itsusnce of 8 Nolice 10 :Pm«&b‘y the Suie,

is.of the e33gnge

Date:

201907417 Provigigns ~-Pan- . Pageilofi o s ¢
Contrucior !TM‘&; . ' .
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3. COMPENSATION

9 ' .
3 1 "

..+ STATE OF NEW RAMPSRIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
" WEB DESIGN SERVICES _ .
DoIT CONTRACT #2019-07¢ 5
PART 2- INFORMATION TECANOLOGY PROVISIONS

3.1 CONTRACT PRICE. Lo Y -
The Contreer Price, "Part 1, P37, bleck 1.3 pice limitation, meihod of paymeny, ‘ind teams of

paymeni e idenrificd and more paniculaly described in section 3 of P-31 Agrocmeat and Pan} °

Concract:Exhibit B: Price ond Poymant Sckedvle,
33 NON.EXCLUSIVE CONTRACY

The Sute rexerves ahe fight, al i discretion, 1 relain other veadon 10 provide any of the Seevices or
Ocliverables idemiificd under this procuremeny o make Lh award By ifem, pant of portion of wn item,
group of fiema, or fouf Pioposal. the Contracior shal) not be reaponaible for any delay, aed, or
omission ol such other veadon, cxcept that the Congracior thall-be resparsible (ar ey deley,.oet, of

omission of 1Nt other vendon if such delsy, ati, ¢r omission is cavsed by or due 16 the fault of 1he .

Contractor.

4, CONTRACT MANAGEMENT * )
The Project will require the ‘coordinmied eforts of 2 Project Team-contisting of both the
Contractor and Swte persoancl. The Contactor shall provide oll necassvry.coousces 10 perform
s obligationa under the Controct. ‘The Contracior shall be responsible for managing the Projest
10 its suceessful completion. -

_ 41 THL CONTRACTYOR'S CONTRACT MANAGER }
The Contractor shall aasign 3 Cantacl Maneges who shall bé responsible for sl Cononcy
authorization and administation. The Contrecior’s Conrect Manager hy: ’

Nick Soggu o
: +  CEO _ :
. 198 Bridge Streel, Manchesier, NH 03104
60)-34-1407

42 TNE CONTRACTOR'S PROJECT MANAGER
41,1 Contreci Project Manager ’

The Conimactor sholl ssaign s Project Manages whe meets the requiremenu ofthe
Contrict. The Contracioris.selection.of the Contracted Yendor Projeci Mansger
sholl be yubject 1o the prios written approval of the Suie.” The State’s approvel
proceu may inchde, withoul limiution, st the State’s diseretion, review of the |
proposed Contactor’s Projece Mansger's resume, qustifications, references, end:

Con
Oste:

" 201907 1T Provisiongp an d Page 1) of 3¢
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" STATE OF NEW HAMPSHRE

DEPARTMENT OF ONFORMATION TECHNOLOGY

WEB DESICN SERVICES
DoIT CONTRACT 12015074

PART 1- INFORMAYION TECHNOLOGY PROVISIONS

[R¥

423

2.4

dackground cheeks, and &n imeeview, The Suc m.ly require removal of
renssignmenrofthe Conindor's Projcet Mansger who, in the sole judgment of e
State; is Tound vnatcepiable oris ol perfarming 10.the State’s satishicrion,

The Connactde’s Project Mmju.mufl be quatified 10 perform the obligations "

reguired of the position under the Contract shall have ful authoriry 1o make

binding decisions under the Contracy nd shall funclion s e Contrecior's

represcatstive for i) adminisirative and managemen) mancrs, The Contrector's
Projoct Manager shall perform the dutics required under the Contrucl, including,
bul not Jimited 10, those set forth in Extibit 1, Section 2. The Contacior's Project
Manager musy be svailable (o prompily réspond dufing Normal Busiacis Houns
Wihin 1wo (2) hours 10 inquiiic) from the Samlt, and be al.ike vile 13 needed. The
Contrctor's Project Maniger musi work diligently and use his/ her bes ¢fToris on

ihe Prpject, B

The Conimaor shill"ap! thunge i assigament of ihe Controcior's Projeet
Munager withoul praviding.ite Sute writicn jutification and oblsining the prior -
wilnen approve) of the State. Ststc.approvaly for seplecement ol e Cantrecior’s
Project Maniger 1hadl-nol b¢ Gareasontbly withheld. The replacement Project
Manager shall Kave comparable or greater skilly than of the Contrsclor's Projeet
Mansger belng repliced: mea the requirementy of ihc Cononet; and be subjeci 1o
relerence and dackground cheéks descrided above in Genenl Proviions, Section
4.2.1; Conroct Project Mancggr, and in Contracr Agreement Genenl Provirlons,
Seclion 6.6; Reference and Backgrouad Chacky, below: The Coniroctar shall
assign & replscement of the Conmmacior's Project Manager within ten(10) business
days of ihe depasture of the prios Contacior’s Project Mangger, wad the Conscior
sholl continue dyuring Uit 1n{10) dusiness doy perod 1o provide compeieal Projoct
manigemenl Services hrough the isjgament of & qualificd iaterim, Project
Manzger, : . : ¥
Norwithstonding any other provision of the Conact the Swie shall- have the
opiion, at 11s discreiion, to temiinate the Contracydeclare the Contracior indefavh

and pursue i1y remedics ot law dnd in cquity, if Uie Contractor failt 10 wsign s ihe
Conirsctor Project Manager mecling the requiremenis and terms of the Contract.

.
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STATE OF NEW HAMPSKIRE 0

o= DEPARTMENT OF (NFORMATION TECHNOLOGY

WEB DESIGN SERVICES _ .
DoIT CONTRACT #2019-07¢:

PART 3. .INFORMATION TECHNOLOGY PROVISIONS

. " .28

CONTRACTOR Project Mensger is:

William Stomee -

Senior Project Maneger

196 Bridge Sireel, Manchester, NH 03104
$03-669€600 .
Wilian uamca@uilveasch com

43 comm‘croa XKEY PROJECT STAFF

43,

The Conxncxo: shali-assign Key m;m StafT who meel the nqu.mmnu of the
Contrect, and can, implement the Software Selution mmm; e requirements set
Torih in RFP Appendix C: Syiiem Riquiramaents. and Oeliverabdles, Table C.2; System
Requiremenis ond Och weroblessVendor Rupcnn Chechlipy, The Ste may condyet
reference snd buk;mund thecks on The Conmeror's Key Projest-Saff, The Sute
reserves the right 10 require removal or reassignment of {he Contructor'y Key Project

Suff who are found unaccepubic 10 the Stale. Any bickground checks shait be

. Peeformed in scardunce wifh Gcnml Provisions Section 4.8; Bockgrouvnd { Check.

42

T4

The Conrgaror shall net chlng: Ay of the Conmeeior's Key Project Swff .

commitments without providing th Siale wriften justificelion £hd odiaining the prior,
wrintn approval af the Stete. Stkie approvals for seplacement of the Conmuctor's
Key Project Staff will not be unreasonably swithheld. The rephicement of Uwe
Conimeror's Key Project Suff shall have comparsble or greater akilly then of the
Conincior’s - Key Projett Sufl being replaced; ‘meet 1he requirements of the
Conieacy, incluing bur-nct limiled 10 ide requirements sct fonth in RF P Appendix C:
Sytiem Requirements ond Duliverobles and be subject 1o reference and backgroudid
ehecXs deacrided in Contnei Agreement: General Provisions: Section't.6: Rdmn«
ond Background Checks,

Notwithsisnding sny odvee provision of the Conrract 10 The conrwy, the Sure shalt

have Ihe option to temminate the Contract, declare the Contracior in defsult and-to-

purue ils remedics st low and in equily, if the Conmactor fails to uslp\ Key Projeet
Suoff meeting (he requirements andtenvy of the Contract o if it is duumlicd wilh
the Contoeror's replacement Project sull, . .

43t The Contrsctor Xey Projeci Sulfl mall zonyiss of the following
* indlvidualy in ihe roles ndenuru:! beldw, .

The Conmctor: 'X_eyPn_;,slSuﬂ':' ' vl e

[
- -

Oae:
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" STATE OF NEW HAMPSRIRE
DEPARTMENT.OP INFORMATION TECANOLOCY

"+ WEB DESIGN SERVICES
DolT CONTRACT #2019-074

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Key Mimber(s) Tiile
Brudy Ringsdury Sonegist
Regquel-Caniifio -Olginal Stretegint
Erin Pressesy Senior Digiul Stretcgist
__P_n_ul St, Amand Senior Webd Developer
- D Hughes Senior Wed Oeveloper
' Sharon.Geats! Senior Direclor, Delivery
Deiek Basks CT0 [
Nitk Soggu Exccutive Sponsar
Jilian Clukey Peoject Coordinslor
William Siorsce - Senior Project Manager

01901¢IT Provisions - Pan 2
Conirscior baitigls: .
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44 STATECONTRAG MANAGER ta
The State shall essign » Conirac Munager who shill. runmon 3 the-Susle’s npmcnulnvz with
regard (o Contraes édminisureiian. The State Controes Monager is: ;

Theress PreLunis
Discctor, Web Suppon Divisian
64 South Streat
Concorg, MH 03101
Tel: 603:-2)0-24358 *

i Fax; 60):221-8240 -
Emsil: Thesesa.Corntis@dalLNH.yov

4.55TATE PROJECT MANACER
The Stase shall m:gn s on;m Mansger. The Suu Pw)acl Mumu'u Gulies yhall mcluéc the
following: ;
a. Leuding the Proy uﬂ.
b.. Engaging wad managingall Contrmou.
* Mamging significant:s ityued and rlsnd,
Reviewing and sceepting Contract O:hvmbfc
Iavoice sign-ofM; - .
Review and approval of thange. mmm. snd o ’
. Menaging'ilskehalden' contem.

cen

o~

The Stace ij«l Mamagéri: 2 . : i

Al Yolpe e
Web Content Projecr Mmgu o .
64 SouthSyest . - ;
Concord, NH 03101 . :
. Tl 403.2)0-3449 : i 2
. Fax: 60)-271-§480 i
Email: slanvolpe@NH gov

4.6 REFLRENCE AND BACKGROUND CHECKS

The Comractor 1hll conduct erirminal backyround checks and -nol wiilize sy stafl, inchding
subcontracton, to fulfil} ihe obligations of rhe contrscs who have deen convicred of any cAime of
dishonesty, incluging dut.ao! limited 10 edminal fryue, or otherwise canvicted of any letony or
misdemeanas offense fof which incarceration for up.i6 1 year i3 an. authorized pcnllry The

Conmmaror shall pramate snd maintain an swarencss of the imponance c! uwnng the sm: 3.

4

informuion smong the Contracior's :mplnym and mnu

The Staie may, stiu-sole expense, condutl nl’mnu nd beckgeound nmnln; of’ 1he Convacted
Vendor Project Mamger and-the Conmractor Key Project Stafll. The Stale small mainwin the

confideniintily of tackground screcning rerutu in sccordunce with the Cantrac Ap’umcnl .

Cenent Provisions-Seclion 11 Use of Staie'd Information, Conﬁdmmhly

2 i
) 3 " f
v
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+ s DELIVERABLES s ' y'

5.1 CONTRACTOR RESPONSIBILITIES o
Tt Contracior shill be solely responsidle formaéiing sli requirementy, and 1erms and conditiony
speeified in this Conimel, regardiess of wheiherior not a subcoatractoris vsed.

The Caniractor may subcontiwet Services subjeut ta the provisions of the Contely, includiag but
# not Simited 10, the terma and conditions in ihe Commact Agreement. . The Conmmactor musl submi(
sl information snd docurnenntion relsting to the Subsenmacior, including tsrms and eanditions
consistent wilh Qiig-Conmact, The State wilt-tonside: the Contraciorfo be wholly respoaiivic for
ihe performance of the Contract and thesole point-ol.conlact wilk regard to all contrattual manery.:
inctuding paymeatof any-end sll tharges resuliing from the Contracy,

' 5.2 DELIVLRABLES ANDSERVICES ~ . .
Tht Canwattor shafl providi thé Stite with Ihe Ocliversbles and Servicoiia sccordunce with the
time frames in thé Work Plan for this Connet, and as more panticululy dacrided in Contnct

. Eahibit A: Contracs Delivarobles, .

5J NON-SOFTWARE AND WRITTEN DELIVERABLES REVIEW AND
! ACCEPTANCE : , . ..
Afes reeeiving wrinen Cenification from-ihe Conimcror. that- a Non-Soflware or Wrinen
Deliversble is inal; compleie, 1ad ready for Review, the Siale will Revicw the Ocliveradle to
g desermine whelhes it mees the Requiremens oullined in Contract Exhibil A: Cosmoct
Dilivaredies. The:State will nolify the Contactor in writing of its Acceplanze of rejection of the
Otliversble within “five (3) business days of the Swie's receipl of the Contracior's whines
Cenificstion. [fthe State rejectsthe Ocliverable, th Siate shall notify:the Conractor of the natuee
ind clus of the Deficiency and the Contrecior shall comect th O¢fici¢acy ‘within the period
* identificd in the Work Plen, [Fno period forthe Conlrscior's conection of te Ocliverable is
identified, the Contrsctor shall comect the Deficicocy in'the-Ocliversble within five (3) business
dsys.  Upen rxecipt of the comecied Deliverbice; the Statc shall have five (5) busineas duys 10
review the Delivenble and nprify the Contracior of it Aoceptance ar rejection thersof, with (he
oplion I exicnd c Review Period up to five(S) additions! business days. If the Contracior faily
<o correctthe Deficicney ithia the allonied period ol time, the Slate may, il it) oplion, conalinye
reviewing (he Oclivernble and require ihe Coatrswior 1o canliowe dnlil the Oefitiency is comecsed,
: orimmedisicly terminate the Contract geelase the-Contacior in defaull, and punieits remedies o
: faw and in eqoity. « Pt
$.4SOFTWARE REVIEW AND ACCEPTANCE *
. SystervSofiware Tésting and Acceptancs shill be performed w sci [oahinthe Test Plarand more
penticulurly deseribed in Exhibit £: Testing Suvizes, P

Vi

6. SOFTWARE .

The Contracior shall previde the. Siate withaccess (o the Softwars and Documentstion set forth in the
Contraci, and panticulwly deseribed in Exhibit 1 Sofhwore Agreement., Licenses hive been purchwed
through & scpasate NASPO agreement 8ad arc npt required pan of 1hiy-contrest,

.
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. SERVICES - ' ¢

The Contrector shall provide 1he Sesvices required.under the Contraci Documcnu Al Services shatl
meel, 4nd b urformd in socqrdance with ihe Specuﬁmmm .

21 ADMINIS?RAI‘IVG SERVICES
The Contrictor thall provide the Suie with the sdminisustive Services ser foith in lhe
Contract, and.ganticulary descrided in Dh-bll D Administrative S(f"ul

7.1 IMPLEMEINTATION SERVICES
The Contracior shal) provide the Siete with the Impiemcnu!len Services st l’onh in the
Coninet, IM pamwlmr geacrbed.in Exnlbit €: lmplcmullulon Services,

2.3 TESTING SERVICES
The Contragior shall perform texting Services for the Smc set forth.in.the Convact, and.
panicutarly du:nb:d in Exhibil £: Tesiing S;mw

7.4 TRANING SERVICES e
The Conuncior shall provide the Siate with melning Services sel farth in.the Conmucy, md
panicululy deseribed in Eahibit L: Thmmg S:mm .

3.8 MAINTENANCE AND SUPPORT SERVICES S
The Controctar thalt provide (e Staie with Maintenanée wad 1uppon Services forthe Sohwm
set forth in the Conn-m and panticulicly deachded i m Exhidit G; Syatem. Maintchsnce ané

* Suppon,

7.6 WARRANTY SERVICES' i
The Contractor shall provide the Suate with warrealy Serviges sel ronh in the Contruel, and
pmlculu!y described in Exhibit X: Wamnty 2 Wmnry Scrvicc.

.

8. WORK PLAN DELIVERABLE i

De:

2019074 1T Provisio Pt " Page 190l
‘Contreciot tz'ix’ia'u:" w :

The Contracior shall-provide (he Suile wilh & Work Pl 01 shall include; withoul Jimiwtion; 8

densiled descriplion of Ine Schedule, 1asts, Delivernbles, m1)or miletones, sk dtptn«mu amd -

p:ym:nl Schodule,

Thelnltis] Work Rlan-ghall be 8 sepanie Oclwmblz andis sel forth in Contracr Exhibit | Work Plan.
The Contractor. shall update the Woek Plin 1 n«culrr. bul no [e3s then‘every twd weeks, 10

accunuly ceficet the sty of the Project, intluding wilkoul lmitstion, the Schedulk, w, -

Ocliversblos, mujor milolones, wsk d:p:ndcnﬂa. wnd peyment Schedule, Any tuch updates o the
Work Plan mut be epproved by ihe Sute; in wriling, prior:to fins). intorpostion into Contreat Exhibit
I: Work Ploa. The updated Cantrecl E_uh»bu I: H’mk Plon, os approved by the Stle, i incorparsicd
hmm by reference. .

Unless otherwise ngreed in wrising by the Sule, changes 10 the Coatrec Exhidil 1. Bork Plas shall

aotrelieve mz Coninclm from disbiliry (d:the Sule for dmtgu resulling from 1he Contractor's failire_ *
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16 pesformis obh;lnonl under the Contract, mclud mg. without limitation, pr.dormmu m sccordance
withhe Schedute. . .

Inthe event.of any delsy in the Sehedule, the Contrueige must -mmcdulzly ‘nalify the State in writing,
ideniifying:1he nature ol the delay, i.c., specific actions os insctions of the Conactor or ke Sisie

, -csusing the problem; s estimarcd dunuon period to recontiliation; specific actions hat need to be
. uhn(a corvect the mblcm and the upemd khcduh lmpa:! on jhe Project, = - L

1n the.event sdditions) time it required by the Contracior to-correct Deficjeacies, the Scheduie shail
nol thange valas previowly sgreed in welling by the Swe, cscept wa ihe Seheaule shail
sulomatically cmnd on & day-10<hry buis (o' the exient-that the defay does not rewlt from e
Conmziorsfabivee 10 (Wifilliu oblnlmom uaderine Concnct. To the eatent thar tie State*s execution
of iu major ulks wiel longer than describedin i Wort Plan, the Schidule shdl zulomalically extend

on o day-lo-dsy basis.

Notwitsanding anyihing to the conirury, the Sutz shall-have the aprion to (eminstevhe Cantrect for
defovly atlu. dcmmon i Is duuthﬁtd wuh the- Vendor's Work Plas or elemmu within the Work

Plun, g

']

9. CHANGE ORDERS -

The Suie mey muyke changes or revisions st any.time'by wrinen Change Order. The State eriginsted
changes orrevisions shall be approved by:the Degament of Information chhmlou Within five ()
business days of the Contweior's recelpt of a Change Order, the Convactor shatl ad vise e State, in
dewsil, of any impact on cost{¢.g.. increass or decrease), 1he Schedule, or the Work Phan,

The Convacior may request 8 change withia '|hc'|cop: of the Conlract by wrinen Change Order,
identifyingany.impact on-cosl. \he Schedule, of the Work Plas. The Siai¢ shall anempt 1o raapond to
¢ Contracior's ucucsud Chaage Order within five {3) business days, The Statc Agenty, a3 wellas

* Ihe Department of information Technology, must approve sit Change Orden In writing. The Suce

.. thall be deemed 1o hive refecied the Change Ordir if the pwa e unable (o reach an lpumcnl in

vnllng.

All Change -Orde} requesis feom the Contracior o the State, end the State acceplance of the
‘Contractor's entimate fo: . Suu: requesied change, will de ackaowledged and mpondcd (o, cither
acceplante 0 rejeetion, in writing, Il yccepied, e Change Ordu(s) smn be subjecr t6 the Contruct
amendment process, a3 deteemined 10 apply by the State.

ES

. 10. -INTELLEC_TUAL.PBOPERTY ' <

10.1 SOFTWARE TITLE ' _
Title, nghl and {meruat (including sl ownenhip and inrellecival property righu) in 0:: SoRwire,
-and its mysociared Oocumentation, shali. remaia with the Conractor:
Upon suceesshul eomplmon andlcr temination of Whe Implemenwstion of the Project, the
Contracied Vendor shall owh and hold 11l litle, 1nd ighu in 1y Softwaie modilications developed

201900(T Provisions - Pan 1 Page 200008
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Oue: _

i connection’ with p:vl’omsime of .obligslidns vdder. 1he Coniricy or modificationy lh.lhg.

Contracied Vendor provided Sofiware, 9nd ihiir msaoticied Documentation including cny ond ol

performance enhincing operlions! plans and the Vendors" spegisl utilities, the Conmucied Vendor
shatl lic2nse Back. (o he State the right 10 produce, publish, o otherwise vse such-softwase, source ’

tode, object eade, modifications, repany, and Qocumentation developed undee (he Conlryct.

In ne evant shall the Viender be precludéd from devaloping for-itacl, o1 for others, maieriols Ut -
are competifive with, or slmilar 10:Custom SoPrewre, modification) developed in conacction with |

performante, of obligationy vader the Coninkl. Intdditton, the Vendor shall b free (o uie iy

geherst knowleage, skilis, ‘expedence; shd Kny oiher Ideas; concepu; know-how, drd techniques
) aredcquired o wed In the covne of T performance undei (Nis agetement.  © -

10.2 STATE'S DATA AND PROPERTY -

Al ighu, title ad inleroal in Stgte Osta shall remain with the Sute. Alf dats and pny property.
which has been rechived (rom the Siate or purthased with:fundy provided for tha purpait under .

this Agreemeny, shalide the property of Ihe Sinie, aad thall be cxrumed 1 the Sure upen demandor
upon (erminstion of this Agreement for eny reason. the Conirscior shall noi sccess Stie vier
sccounis or Suie data, except (1) Inthe coune o dau center operations, {2) in-rpaponse 10-sérvice
8¢ 1echnical issve, (I} 9 required by The express termy of thi§ conract.6r {4) a1 the Suie's wrinen
reQuest. . E - i

103 CONTRACTOR'S MATERIALS .

Subject to-the provisions of this.Contae, the Contrsezoi miy develop for iusell, o1 for gihers,
materinls thay gre comsiciilive with, ‘ar simils 10, U Otliverables, 1a: accondunce wilh the
provision ef (Nid Coniratt, (he Coacior shull Aot distibute eny products canaining of disclose

‘any Staie ConTidentisl Informstion: The Contractor shallbe frex 1o vse iy generl iowledge. skilly,
. end experiencs; and shy ideas, concepu, aow-how; &nd techhlques thil gre sequired orused in
the couran of it perfonmance under this Contract, arovided 1Ngt such.is not obtained ay the result

ol the delibersie memorization of the Sute Confidentinl Information by the Canrcior employees
of 1hird ‘parry consuhanty engaged by the Contrecior. - -

Without limiting the foregoing, the patics sgrec that the genenl kngwledgs eefeered to herein

cansol include information.or. secardsnot subject 1o public disclosurc under, New Hampahire RSA

Chapter §1-A, which inctudes but is norliemited 1o the Toltowing: record of grand jusies-and pefit

Jusits; records of paroic end pardon borrds; penonst séhool-cicordy of pupils:-records peruining

to inieenal pérsonnel pmctices, financial jaformatien, test queslions, scoring keys-and othes,
eanminglion 6ata use Lo edminisicr & Ticerging exuminalion, cxemination for employment, of

academic examinalion and persoane), medical, welfere, fideary vie, video tape sfie of reatsl, and |

olher files containing p_enouilly identifisble infarmation chat s private In nature.

10.4 STATE WEBSITE COPYRICHT.

WWW Copyright and Initllectunt Proparry Rights _
Allright, title ang imerest In the State WWW.iliz SNH.COV, ae, intluding copyright 1oall O1u

and information, shall remuin with Ot Stete. “The State:ehatt aiso rewin all fighi, title and interest -

in‘any wer {nierfaces ond.compuier instruttions embedoed wilhinthe WWW pages. All WWW

pages and &y other D1 o information shatl, whese appticable; display i Statc’s copyright:

'mw.ou:n'mm:onwmr Page 1t ol )4 ' o )
.Comnctertnitplis. . oo o : E .

-

e —

~——




- st

10.3 CUSTOM SOFWMR.E SOURCE CODE I

e An the event 1hat m Siete purchases soRwyr deveiopment mvlm. wmch resull in Cyustom .
Softwwre, the- Coamctoy mll provide th Sute: with.8 ¢Bpy - of the. iource codt Tor |he Custom
Softwase, whith shall ‘be 1ubject. to the License rights, The State shull receive 2. worldwide,
perptrusl, umouble, nonexclusive paid -up-nghtand licznse 1o use, copy, modify and pnp.w'
Gerivalive works of kny cusiom developed sofwre, This scction docs agl- opply tothe Conhclm 3
proprictary 10f ware code:

10.6 SURVIVAL : 2 2 ‘ ;. .
This Contric) ‘Agrecment Sedvion 10 lnum:fval Property $halk survive the teraineilon af the ; i

-Contract. v & . ”

11.USE OF STATE'S.INFORMATION, CONFIDENTIALITY 4

- Lt USE: OFSTA‘I’t 'SINFORMATION
. In pesforming it obligations under e Contract, the Contracior. may $ain stcaas o

infornation of the Stare, including. State Confidential ‘Information, ““Sute Confideatial

Information®. shal) includr,. but fol be Timited 10, information exempled from pudliec .

* Giselosure ‘wnder New Hampshilre RSA Chapter Q1:A: decar 16-Publlc Records ond

Mtuings (ice c.g. RSA Chapicr 91-A: % Eumpnm) The Gonirnctor shall ot use 1he State
- Confidentia) Information developed ot Gbidined during. the performance of,-0r stquired, o,
" devcloped by teason ‘of the Coniract, except a3 Girecily connested (o848 nnwvy for she

Contescior'y pcrformmu under Ihg Cosincd,

(1.2 STAYE CONF(DENTIAL INFORMATION : &
T™he Conmcm shull myintein the confidetislicy of and proteat from snauthonized use, !
dgisclosule, pyblication, -and r:producnan (wll:cnvtly “releasc™), ail State Confidentist

v Infomuuon thas becomes svsilable g the Contractor in connection with'its p:rfnnmncc
vnder the Contract, regardiess of 15 !crm ) -

S e e

-«

' Sub;u:l 1o mplmblc fcdmt or Sle lm wd rt;ulmoru. Confudmn-l Infonnatioa shall
aotincludeinformation which: (u) shalihive otherwise become puhhcly anitsble nom than
s o resuti of-gisclosire by the thn) pany in breach hereofs. (i7) was duclmd e - .
receiving prsty oa.b-non<configentiil-Bili fiom s sobree other than the disclasing paity,
which (Nt regeiving pay: belicves is.nt p(ohlbuzd from du:losln; sueh information 438
resuli-of an-obligation in faver of - ihe ﬁcloxlng pasy; (iti)ls dcveloped by. (he mmo; .
& party mdzp:ndcntly of, brwas Imown dy the feckiving paery priorto; ahy disciosure of such
T information made hy the dmlosms party;-or (i) is diselosed with tic wrltien consent of the
discloring parry. A receiving pafty atse méy discrose Conbidentiil lnl’omuon teihe ea lzm

Tt requited by l.n ordseof s court: ot comp:l:nl]umdullcn.

-5

" Aay dutloaun of the State Conlideatin) Inronmhon shall require the prior wnncnlpproul . §#
! of (he.Sute. The Coninaclor shel) immegisiely nolify e St if any.roquest; subpocn 6t -
eLw. legal pmceu it served vpon ine Coatatior reguding the State. Confideatial : .
Information, end the Controcior shall coopermiz with (he-Swite in ey cfTor the Smie ©
] undcukmocwm the reques(; subpoens-or olhalmlpmcm 2100 :ddummlcw tothe |
¥ Snte. .

’

01901417 P;om.ea}- Pan2 Pege 230l - ' .

Conlnnov Ininnigls: . y :
Daie: ' a :




"I

11.4° SURVIVAL ' : )

In the evesit of the unsutborized.releast of Sivie Cenlidemial Information, the Contracior
shall immedistely nolify the State, snd the Statc moy immedinicly be entitled 10 pursue eny
remedy at law and in equity, inclyding, bul ol limited (o, injunttive refiel. ’

e

CONTRAACTOR CONFIDENTIAL (NFORMATION

Intofar a1 ‘1ne -Conimcior sceta lo muisisin the confidentiality .of i confidential or

proprietary iAformatlon, the Coatacior mus Clearly idealify in wriding sl information it
claims 10 Be confideniial or propiiciary. Notwithatending the foregoing. the Sute
ackapwicages shat the Contrselor consldens the Sobwwe and Dotumenytion 1o b
Confideniislinformstion. The Contrcier scknowlcdges 12el the Stale in yubject 1o Suie ond
federsl iaws goveming disclosure of informatian including, bul not limited 10, RSA Chapier
91.A. The Sute shall mainiain the confidentislity of the ideatificd Conhidential laformation
insofar as-it-is consistent with spplicable-Swte and federn) liws or regulations; including but
‘001 limitcd 10, RSA Chapter $1:A. In idie event the Stste-receives & requedi fer the
informalion idenlified by the Contractor s confidentinl, the Sate thal} aoalfy the Contragtor
and 1pecify the dute the Suie will be relcusing e requested informotion. At the request of

the Staie, IKe:Contracror shali coopersie snd 33i38 TN State with the collection and feview

of the Contricior's information, a1 ad sdditional ekpense 19 the State. Any. ¢fTon 19 prohibit
or-eajoin the release of the information shall bé. (he-Contracler's sole responsidility nd at
the Contractor's sole expense. 1f the Eontrictor fails to oblain & coun order enjoining the
distlosure, the State shall relcase the informsiion on the daie specified.in the Siate's nolice
10 the Contracior, without zay ability to the Contracror,

.

This Contract Agreement Section 111, Use.of Stere’s information, Coigﬁlo;i:}‘a;ny. shall
survive 1emiastion of conclusion of the Conlreay,

LIMITATION OF L{ABILITY T : i

12,3 STATE

Subjeci 10 applicable lawa ead regulsiions, in no cven shall thic Sisie be Tisble forony
consequenthal, 1pecisl, indires, incidean), punilive, or cxemplisy damages, Sudject to
sppicable fawa and regulations, the Siete's lisdility 10 the Gontreedor shell ol exceed the
tousi Conirect price st fonh.in Contrct Agreement - Genen) Provisfony, Block 1.8,

121 CONTRACTOR'

Subjectto applitable lawi and regulstions, inng evenl shall the Contractor be linble Tor any
consequentisl, special; indirecy, incidental, punitive or exemplisy damages and the
Contraetor’y liabiliry 10:0he State shatl. a0t exceed ewp rimes (2X) the towal Conirecl price sct
fonk in Coamany Agreemeni - 9.1, Genera) Provisions, Block 1.8~ ‘

Notwithstanding the forcgoing, this timiution of lisbiliry shatl not apply tothe Centractor's
indemnificasion obligations scy forth Inthe Conpact Agreemenl-General Provisions Section

-.l-:.-'-—

e Wt = -

e -
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13: indemnificolion and confideatistity abligations in Con.b__:__t_l Agreement-Genenl
Provisiony: Sgcrion 11: Use of State s Information, Confidenytolliy, which shall be unlifited.

123 STATE'S IMMUNITY

Notwithsunding the Toregoing, nolhing herein contined shatl be ‘devmed 10 constirute s =
waiver. of the dovercign immuniry of {he Sase, which immuniry is. heredy resesved to the
State. This-covenantshallsurvive termination.or Controct conclusion. '

*

3.4 SURVIVAL - . o . 3 bW
- This Scctin 12 Limirorion of Llobility thall survive terminstian or Conpuet conclusion.

M)

TERMINATION - ,

This Section | Jarall survive the termination or-Contract Conclusion.

4

2019-02¢ IT Provi
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13.0 TERMINATION FOR DEFAULY . . )
Adiy one or mare of 1 following acts or omigsionr of the Contractor shell constitute an eveat of

defouli hereunger (“Event of Defovir) '
8. Fuilure to perform thic Services satisfacionly or on schedule;
b. Failure 1o subril any report.zequired; wdor b )

¢ Fuilure 10 perform any othgr covenany, (enmor condision of the Contract

13.1.1 Upon the occurrence of ny Event of Delauls; the Stere muy ke any anc of more, ot ¢l

of the following etiions: . ' )

2. Unless otherwite pro}idtd in the Contracy, the Sutc shail provide the Conractos

writien notice of defoull and require it 18 be-remedied wlibln, in fhe sbsenceof

presier or {esseespecificationofime; within thirty (30) days from the date of notice,

nless otherwise indicatcd within by the State [*Cure Period"). 1T the Contscior

faily'10 cure the defsult wilhinthe Cure Period, the Sistc may terminaic the Conthat

. effective two (2) dayi afies giviag I1Ke Contracior netice of termination, o} it sele

* discrerion, treat-the Contiact w breached und puniut its,cemedics o8 lsw or'in wquiry
or boih, i

b. Giveithe Conirector s wrineanstice specllying the Event-of Defavli ind swpending
A1l payments to be.mede vndeethe Contric) sad ordering that the-pontion ol the
Comncl pAce which would qilierwise acerue fo the Contracior during the period
from-the date of such notic wntid such Hime a3 the Staie ‘determines hel the
Contracior hascuied the Event of Defaull shall ngver be gaid 1o the Conmacier. - .

¢. Sei of apainstany other obligaiions ihe State may owe 10 1he Vengor any damages
the Suaie suffers by eeaion of any Eventof Defauh; ’

6. Treatihe Contract a3 bresched and pursue any of i remedics at law oi in equity, ot
bowh.

siony - Pan 2 . Page 2ol i
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. ¢ Procyte Services thalare ihe subject of lhc Contracl from snother source and the

Contracior shishl de Niable for rclmbunm iht Stgie for the replacement Services, -

ond asl administritive costs direorly rclmd o th: nplmmml 6f ihe Contmact and

procuting the Services from aather source, such s €aau -of competiflve bidding.

maiting, cdm\mn;. epplicable feey, charges ot peasitiey, and 1aff time cons; all
: ol which shall be subject to the limilaiions orlnb-hty sei'lonhin ihe Contae.

13.1:2 The Vendor shatl provide the SWte- with writien nal-u of defauti, u-d 1he State shall cure

“the defavli-within thirty {30) day;

L =

[

131 TEAMINATION-FOR CONVENIENCE.

"2

The State may, st s dole diseretion, terminsie the Contmtt- foc‘.convemcnc:.' inwhole or
in pan, by lhmy (30) days wrinen notice to the Contactor. Inthe évent of # 1eminstion
fos convenitace, the Staé shall pay the Contracior the agreed upan price, if upmmy
sisted’in this Contract, for Ottiversblis for-which Acceptante has beca ;cren by the
Sute. Amounts fot S:mca o Oclivecables provided prior (o the diire of :efmmnwn for
which fio upmu price is sieied uades the Contrage shall be pald, in whole o1 in part,
generlly in sccordrace with Contvact Ezhubu B, Price ond Paymém Schidvii, of iht

. Conmu

13.2.2 Dvmu the thirry(J0) diy pcnoo, the Contragtor shgll wind doveri- Md cease Services

Quickly and eMiciently & reasonably, pomble without per{omming unnecessary Services

ot scilvitics and by mmim-tm n:phv: effecs onthe Sme ‘from such vnndm| down ~

and cessetion of Servites: F,

¢

e

133 TERMINATION FOR CONFLICT OF INTEREST

132:1

The State may yzminaig the Conlrm by wrinien nolice il ft detemines ihai & eonflict

.

of interest-caisy, | Includmg but act |-mm4 to, 8 violtion by sny. of the pirties herelo .

of spplicsdle lown reganding cthics in publu sequititions -and procurement and
performance of Convacys: -

In such case, the-Siate shall D¢ called 10 a pro-rated. reflund of any curren

developmeny, svppor, and mainieniace costs. The Siate shali pay 1) orer controcicd .

paymeAts that would have become due a8 paysble if ihe-Contratior did Aol know, or

' reasonably did not knov of (he conflicy otimmt

in.he event the Cnnmcl 0] ummlw 3 provlded bove pursuant (o s violstion by

133.°
the Cantractor, (he Suic shalf e eatitled 10 purus the same remedics afaing (he
Contractor a3t could pursue inahe eventofs: defavliof the Contract by the Conmctor
2015.074.07 pcom.eﬂ( Pani 2 Page 23 of 34 s -
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13.4 TERMINATION PROCEDURE ' . .

12.4.1

Upon mmmmon ofthe Comnrei, chc Sinte, in eddition 10 any.cther fights provad:d in
the Controck, may require the Comrzctor 19 deliver o the Sty property, including
mlhout limitslion, Software and Written: D:l-venbm for such-pan of the Convuct s

Nl boen terminsted,

134 1 ANer feceipl 0fa nolice of lermlnuwn and except as olhenwlse diresied by the State, the
Conirsctor shalk:

The State shall be eatilled 16 ony positemination assistance genermlly made svailabic
wilh tespect (0 ihe 1ervices, URk3s o vaique dis retrieval armangement has been

establithes as past of the SLA.

Stop work underthe Contrecl on the date, and 1o the extent specificd, inth netice; )
anplly. but in no ¢vens longes than mlny {30) duys afer iermination, terminate iU
orders sad subcontmacy relsied (o (he work which his been teminaled and senle all
outstanding ligbitities and 1 chaims ariving out of such termination of orders and
sudeynmrecy, with the wpproval of mnification of the State to the extent reguited, which
spprovab or ratification shall be fieal for the purposc-of this, Section;

Take such sction as the Swie dieas, or 43 accesmry 1o precrve nd proteel the
propérry relnned o the Conlratt which i3 in:the powscssion of -the Convmo: and in
which.ihe Seatc hes aninierest;

Quring any period or service yuspension, the Contrwor shall not taX¢ any action to
ianentions)ly eruse sny Smc dia,

1. In‘the cvent.of 1erminalion of sny services o agreement m entirsty, the Contractor
. 1hall not ke sny ciion 1o intcmionally crsc ény State dats for s period of:

o 10asyvaferche eMective date oficmination, if the termination is in
. secordance wiihthe contnct pr.nod <

+ 30 ay sfer the efTective dm of teeminstion, il the-teAminaiion n fox
uhVCﬂICﬂCC

60 days afier the cffselive date of teamination, I the termination i for cavse

2. Anu such perlod, the Conmracior ihall hive no obhpuon 10 malntain or provide

any State dats and shall therealler, untess legatly-prohitited, delcie wi- Sistc ot
iniits Byslems or otherwise:in lis possersion or undee its.conrol. J

TrensferGille (o (he SWiE wnd ddiver,in the.mannts, 81 the limes, and 16 the cxienl
directed by 1he Siaie, any property which i required 10 b Auimished to the State and
whichhas bexa stcepied of uqunlm by the:Stsle; 1nd

Ths Contracior shali :mplunml ‘12 ordeely retumof State dau ina CSV or another
mutustly agreeable formatan 1 ting egreediody the.panies sad-the subsequenl secure
dispois! of Siaiedaus;
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h. The-Contracios shall securely dispore ofall requeated daa in gl ofily forms, tuch &8
disk. CO7 OVD, backup, tpe and pager, ‘when requested, by the Sute. :Oota shal} be
. permancatly deleted and. uhall aol'be recoversble, aecording 1o National Tastitute, of
‘Standards snd Technology: (NlST):ppmved methods. Cenificaiey of destruction shott

x pfov-tkd tothe State.

i Provide wrifien Ccmﬁuhnn 10 e Sule, thai the: Conmuor hey xmdmd (o the .
State a3 3310 property.

e W

i¢  CHANGE OF OWNERSHIP
tn the eveat ihat the Contracior ahould change ownenhip for eny reason whelgoever, the Siate shalf
have the opuon of consinuing under. the Contract-with Ihe Contaier, ils successors o1 axsigns for the
fult remuining tcmy of th¢ Contract! continuing vader the Contract with the Conviucior, its syexsion
-0t assigha for- mh perind of lime &3 detcrmiined Accerstry by the Sute; of lmmdmr.ly terminaie lhe
. Controes withoui lisbiliry to die Conmicior, i3 aveceason or aasigas,

Is ASS!ONMENT.OELEGA’T’!ON AND__SUBCO_NTRACTS Fr e
15.) The Contractor shall not assign,.delegare, subsaniracy, or. otherwité munasfer any of ity inferest,
tights, of duties Under the Contraet wilhoul the prior wrinen consent of the Siate. Such conseat shall
no) be uareasonably- wishheld. Any stempled trorufer, assignment, delqaiion, or-other mansfes made
withou the Siste's prior wringa consent shall de. null and void, and may constituee wneveni of defavh
2 the.gole diseretion of the Stae. .

18,2 The Contrucior thall remain wholly reyponsibit for. perlommants of the entire Contﬂq cven lf
nugn:n. delegstes, Sudcontrezion. or other minsferees (“Assigh™) ae wed, Unicas otherwise agreed

* 10 in writing by the Sisiz, andthe Assigm fully assumes in writing any end afl obln;mons nd ll’blllllB
undet the Contract from the E(rm.rc Oate, la'the abaence’of 2 written assumption of full obligations

* end listilifies ol the Coniret, ey penmifted m!w;\zol. delegiiion, subcanivcy, or other transfer shalt, *
neither relieve the Contractor of any of its cbhphom vnger the Conmagy sor offect any ecrmdtc .
avalisble 1o the Siate spainat the-Cantracior (hat may arise from eny event of ge(sult ofthe provisions
o( 1he.contract. The Sute shallconsider che Contraciof {0 bx 1he sole‘point of contact with regard 10 sy
contracual maners, mctuding poyment of any and ali chisrges-esuliing from the Contreci.

15,3 Norwithsunding. the_ forcjoing, nolhm. herein shell pohiblt the Contracior from uugnmg the
Contract 1o Ihe successor of alk or subsiantislly sl of (he a3seu or busincas of Lhe Contidetor provided
hat the surcessor fully assumes in wriling s oblipstions and.fespontibililics under: e Conmeci, In the
event (het the Co-mclor should chenge owneuth. u permited under Section 18: Chongf v/
Owntrshlp, the Steie ahill hiive the option 1o conlinut vader the Contmaet wlm the Conacior, i
sucee3sors-or aasigns fur she full remaining.ferm of the Comm: eoniinve unéer e Coamselwith the
Comncsox. its fucceison or waigns for sueh period of lime-as duermined necessary by the State; ok
:mmcd:m)y 1ermiasiing the Contract. withou! ll-bnluy 10 the Contraclor, ‘u JucceAson or mnigm.

16 DISPUTERESOLUTION
Piior 10 the (ling of any formsl ptoceedxnp with respect.i0 & dupuu {othér han ma:action: secking
injunctive relicl with reapec) 19 intetiéctus) property fighy o7 Cunr-den(m information); the party
betleving itself mnmc (ihe “tavoking Perey™) shall catl for p:oucmvc manegement invelvement {n

1
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* the dispuie ncgotistion by wrinen aglice 10 the oiher party. Such notice shall be Without pRjudlu 1)
°the lnvokm; Party's fight 10 any oiher remedy pmmn:d under the Conirset,

"l‘he -panies

shall usc reasonable efforts- 1o, amsnge pmoml mtc(mgl and/or tcl:phont conl’mn:u 1]

needed, 21 munuslly convenient fimes dnd places, between ntgotistors for ‘the panties ot the follovnng
weeasive mansgemens Icvely, each'of which shal) have a period of | llloﬂcd time a3 3pecifed b:low in

which (o snempt.to resolve the dispute:

Dispute Ruolutlen Responiibllity snd Schedols Table

CEVEY, - | swu'rizr‘ S 1
. N .
Primecy . | William Swrau A Volpe #

! " " Senipr Project Manager [ Project Manager 3 Businesi Osys *

*|'Fimt. , ., [ Shuron Genest Theeesa Pare-Cuni § Business Day)
3 v Seaior Direcior, Deliveey | Dirclor . i
TR+ f Nick Sogge Denis Goulet 10 Business Days
« | CED Commissloncr, s )

The aliohed lime foe the fiest level negotisiions shall begin 04 the date the Invoking Pusty’s ntice'ly
teceived by the olhes party. Subsequent alloned time 1y days fram the date than ihe oniginal Invoking
Party's notice is rmmd Yy Iheother pmy .

17 CENERALTERMSANDCONDITIONS &

17.1 COMPUTER USE -

In considgration (6t receiving sccess io snd vse of the compuier I'a:uhun. nerwork, licensed or
developed 1oftware, software mainuined o opemd by eay of the S1e1¢ catities, 1ystems,
cquipment, Documentiation, information, repanti, or data ol'any kind (herzinsfes “faformation™),
(he Contrciorvadenands and sgrees 1o the lollawing rules:

L

Oate:

2019-074 IT Provisionye Pan 2 Page 28 of 4
Contrazior Ini_ni;ﬁ: IB g : ]

Every Authorized User hag the responsidility 1o assure the.protection of inlormaiion from
vhauthonited sccess, misuse, «mn darage, desmiction; mcdlﬁanun. ordijclosure.

Tha! information shalt be used soldy for conducting officin! Sun bumm and dl.ether
vit-or sccexs is sirictly forbidden ineluding, but noi limiled 1o, pervonsl, ar othes private
340 nonsState usc and Thal 3180 time thel) the Contracior secead of anempt (o soce1s any
informstion withoul having (he exprts uulhon"ry 10do 10, ]
Thal ot a0 time shall ht Conlrmou aceessy o mempi 10 access wy infarmatica in g
moancr inconsistent with the lwond palitits, procedures, and 701 Lgreements relsting
10 sysiem cniry/access.

That all softwarg ficensed, Geveloped, of being evaivaicd by the State canndt be copicd,
shared, diginbuted, sub-licknied, madifies, revene engincercd, rented, OF 3016, and 1hat st
Wl timcs the Contraciol must e imost tase 10 proleet and keep such 1oftware sriaty
conlideniis! in secordance withthe liccase or any olhq Agicement execuied by 01: Sute,

3

o
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‘O'nly “:qu‘ipm:mnr 10fware owned, liéznsed; or being cvaluated'by the State, ean be vsed
by the Contnacior. Personil sofware{including dut notlimired1o paimiop syne softwire)
shall not be insialied on any equipmenl.. )

¢ Thatifihe Contracioris-found 1o be in viclsiien of any of the above-siates nules, the User
may foce temoval from the Stare Contract, sad/or cAminat or civil-prosecution, if the act
conslituies s-violation of liw, S . . : ; )

17.2 EMAIL USE

E:Mzlt end other elrcmonlc cpmmuni_uudn ‘mu!ili;il sysiems ere Staie of New- Himpahire .
property and A 19 ba visd for business pvrposes only. Emaeil i1 defined.as “ihlomel Email-

systams™-or “Siste-funded Ematt sysiems.” the Contracior undsriand and agree that uts of emsil
1hsl (oltow Stare standard policy-(svailable upon request). L.

173 INTERNET/INTRANET USE P . . i
T™he Jatemev/latranet iy 10 be used Tor aceess to end distribulion of information in direct support of
the business of the Siate of New Hempshire sccording to Suic nandand policy (svailable upon

request). - i

7.4 REGULATORY COVERNMENT APPROVALS

"The Contrsctor shal) obtasin alt aecessnry and” upplicable regulitory or other governmeaial
approvals neeessary 16 perform ius obligations underthe Contmact. -+

12.5 INSURANCE CERTIFICATE .
The Injurance Cenificate should aote the Cenificate Holder in th lower le hand blotk including
Sate of New Hampshir, Ocputment Name, same of the individta) responsible for:the funding of

the contracy and hivher.addrans. . 4

17.6 EXHIBITS = Lk [ .
The Exhibits referred to, in and efiached 10 the Conmci are incorporaied by eeference as if-fully
inclyded in the text. dy ”

12.2 VENUE AND JURISOICTION

* Anyaction on ihe Contract may only-be broug inthe Stit of New H umpshire, Merimack Coun}y, :

SupedorCoun,  °

11.8 SURVIVAL :

The tcrms, conditions and warrualics conlained in 1he Comract that by their conteat we iatended o

purvive the. complétién of the perlommance, cancellation ot termingifon of thie Contract shall so-
survive; inclyding, bt nol'limited 1o, the teems-of the Exhibit. E Seclion J: Records Retention end

Accets Requirements, Exhibit € Seciion 4: Accoynting Requiremenu, ond Generat Provisions.

Section I1: Use of Sute's Information, Confideniislity and Genernl Provisions. Seclion 14: -

Termination which'shall s survive the temination of the Conirect.

11.9 FORCE MAJEURE C

Neither e Controgtor nor the Sime shall be responsidle for delays o fsitvres in peHformante- )
_resulting from eveats beyond he condol of wzb.pu‘l’y and without fevlt or aegligence of such

Page 29 of 34
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pamy: Such events shsil include, bt be imised 1o, scu. of Gog, surikes, 1ock ouls, Aow, and

1cu of Wer, tgidemicy, sty of Govemmeny, ﬁn. power failures,. nuc!ur luldcnu. anhquakel,

ond vnusudlly teverc weatba,

Excepl in the event of ihe faregoing, Force Mijevre evenu mn net inctude the Contrscior’s -

insbitity 1w hire or provide pmonn:l nceded for the Cor ‘s pz. 'or under the
Cenirsct. Y A '
17.10 NOYTICES ‘

Any Aplicy’ by & party hereto (0 1he othe  pasty shall be doemedita have been duly dchvcr!d or
given &) the time af rrullmg by centified mail, postage prepadd, in u United Suies Pont Office
48470356840 ths pantics st ihs following sddmsius. .

TO THE CONTRACTOR: TO STATE: ,
SILVERTECH STATE OF NEW HAMPSHIRE

NICX 506GV - DEPT. OF INFORMATION TECHNOLOGY -
196 BRICGE ST . 27HAZENDRIVE
MANCHESTER, NH:0)104 CONCORD, NH 00301 L
TEL: (603) 6696600 e TR (603) 230-3¢5)

L DATA PROTECTION

Protectien of periom) privaty snd daws shell be an integral part of the busiacs mmms of
the Canirscior i ensure (here iy nb insppropriste of untuthorized wie of Siate informaiion a1
sny lime. To vt ¢od, the Conmactor ahall nrmmd ahe confidenristity, integrity and .
svailedility of Siste isifgrmation and comp!y il ihe (oliowing conditions:

». The Contrcior shal) mpltmmt wnd mainin |p9ropnng .ﬂmmunnu techaical
and organizations! securify meatury (o wfegonrd-againg unsuthonted tccess,
disclosure. or theh of perions! dais and nop pub!v: daws, Such xecunly mwum shalt’
be in aocordance with momud uduwy practice end not lews stangent thun whe
mesures \he Conlractor spplics 10 1t own perional dols 408 non-public daiaof simitar
kind.

b: Al) dwia odisincd by the Contracioe it 1he p:dormme of (his egatrace shaf) betome
and »)) perspnal dsts shall be entrypied o) re3) and in treasis with.conmolled sceesy,
Unless otherwise mipulated, the Contracioris responsible for enceyption of the persons!
dais, T,

d. Unless otherwise nitpulsred, the Conmector Ml enerypt g¥t non-public dm Nren
and.in trangil. The Siate shall Id:unry dsia it deems a non-public dars to \he Conmclor
The Jevel of protection und cnuywon for |I| non.pubdlic dat shalt.be ideatificd and
made s pm ofthis contract,

Dae:
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¢. Al no.time shsthony data.or pmcm.s — Ihsi gither belonl 10.0r b1¢ imended for the’

“use of the State or iU officers, agtnys of employees — de copicd, dliclosed or minined
by the 1he Cantrector or sny pasty selsied 10 the Congnetor for wbuequtm vse in ony
tranaaction thai does pot include the State.

f. The Cantractor shall nol use any informatioh collceted in connccrion with the scrvice
issued from this propossl for any purpose other than Nuifilling the service,

17,1, DATA LOCATION ; . .

-

™ Conmr.lcv shall provide 1l sesviees (0 1M Sale end iL u-d users soiely from dute eenien

in the V.S, Storege of Sorie data st rest shall be Kcaied solely indato centers n the US. Tho

Contricior shall aovailow ils personnet of caritracton t0 sore Swte das on pombl: devite,
mzlvduq pertonsl compuleny, except for devices thal are used and hept anly 1 i U.S. daoa
centens. The Conincinr shall permiliy personne) and conmacion 10 seeess State dats r:molcly
only as required 1o trovcde technical suppon.

»

1.13. SECURITY INCIDENT OR DATA BREACH NOTIFICATION

The Contractor shall inform the ‘Statc of any sécurily incidenl or data breach in accordance
with NHRSA J39.C. <
Contact:

N

Chief Information Seewrity Officer

NH Dcpmm:nl of Infarmation Téchnology :
Offite: §03:22)-57)¢ Celli 60)-93). P, ! ]
Oanict. Dister@doit.ahgor ' i

1. Inciflent Response: the Contractor may necd Lo communitate with ovuside parties
tegusding & aecurity incidenl, whith miay include contacting Inw enforeement, ficlding
media lnquinn and secking ¢xlemal cxpenise a3 mutually agreed upon, dehined by low

o1 conisined in the contrael, Discussing sccunily incidents wilh the Staie"should b

handled on an vrgenl &- -needed basis, a1 pant of the Contracior commanicalion wnd
miligation processes &y mytuilly -gud vpon; defined by lew o conusined in, the
«contreel,

b, Sccurity incident Reponing Requirtmenis: the Commlor shall repont a securily
mcudtnl 1o the appropriste Sute odcnur od contiet -mmcdmcly 3 defined in; che SLA.

¢. Breach Reponing Requiremenia: I the. Controcior hn :cml knowl:dgc of &
confirmed daie brrach (he! offects the security of any State conteal that iy subject to
applicable duia breach notificalion law, I Contractar shell (1} prompily astify ihe

approprisie Sisie- identifiad contacl anthin 24 houns-or seontr, valess, shoder time is

required by cppluaue aw, snd (2) take commereisily reasonadle measures to lddrm
the dat2 drexch in o timely manaer, - |

1019-070 IT Provisions - Pert 2 Pige )1 of 4
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;116 BREACH RESPONSIBI LITII:S
" Thirsection only spplics when s'dsta bresch oscurs wilh respect fo pmon.ll dm wmm the
potsestion or contiol of 1he Comamr

». The Comnude, uu)w-mpulu:d olb:rvm. shall immediaiely notify the appropriate
Stsie f8cntifed contsel by telephontiin-accordantce with the sgrred vpon‘icevrity plan
or security procedures If i reasonabdly. bclim-x there hag beenn muﬂry incldent,

b. The: Contractor, unless stipulaid olhcrwiu. shall promptly notify the approprisic
Statc identified canuct wilhin 24 hors'or 300nge by tclephone, valtss shomer time i)
required by cppl:uble taw, ilit-confimes ihsi there (5, o1 reasonsbly believes thal there
has deen.o duta bresch, the Conneior shall {1) coopersie with the Stsie as reasonsbly
requesied by lhc State 1o lavaipue and resglve the dats breach, {2) pmmplly
|mpluncm neceasary icmedis)-meaurey, if necesuary, snd ()) document ecapongive
&ctiony 1sken refated to the dats breach, including wy post: -incident’ ‘teview of evenu
and aciions uken-lo-mekechanges in businesy pnmm in pmndlng e servicey, if
nu:muy A . , .

¢. Unleas oiherwise mpublcd il a daaabresch is-a dircct résuli of the Contructor's
breath ofiits contract.obligation 16 Eacrypt personsl diw o7 oiherwise mvmm its
release, the Contractor shall bear the tasu moemed wilh:
(1) theinvestigalion snd resolution of the: ‘data breah:
(2) notificarions 10 mdmdunll. regulaiors or.others required by Suie low,
(3} a’credit moniesing 1ervice required by Sute (or fedent) law; :
{4} » websiteor o foll-free aumber and-call ccnter for sflecicd Individuals
required by State 1w —all.aol 10 cacerd the syerage pes.record per person cost
celeulated for duin breaches in theUnited States (currently $201 par
tecord/person) in the most recent Cost.of Datg, Bresch Stvdy: Global Analysis
publithed by'the Poncman tnstinvte 12 at the time of the dats breach: and
(5) complete 41! comeciive sciions a3 reasonably determined by the Contractor
based on root cause; 4k (1) umu;h (3)) rubject 1o lhu Contrpei’s limiluionof
lnlbihry

17.18, NOTIFICA'HON OF LECAL, REQUCSTS *

The Coniracior shall contact the State upanreceipt of any electronic discovery, litigasipn halds,
discovery s2arches And eapert Leslimnies nlucd (0 the State's dsin undur. this contrect, or
which in sy way might rcuonuh!y require 48 1o ihe Sita of INe State. the Conrscioi shall
rot rerpond to 1vbpoenay, service of process and other legsl requess relatcd to the Saie
without first nocifyin; the Sialc, unless pr_ohibilcd by lew From providing sueh notice.

17.16: ACCESS TO SECURITY LOGS AND REPORTS

The Contractor shall provide repons io1Ke $16:¢1n & formaras apreed 1o by doth i Comnmr
and the State. Repora shall include Ialeacy sialinics, uses arce s, user aecels P |ddrm. wtr
aceesy history and ncunly logs for-s}l Siais fdes- relsitd (o thik-contrugs.

"
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", coNTMCT AUDIT
Tht Contraelor shaii pliow the Stai¢ 10 sudit conformanee to:1he contrset tesms. 'The Sute may

. perform this dudit or contrect with & thind pany ll its digereion cnd 31.the Spuie's expense.

17.18..DATA CENTER AUDIT
The Contractor shall perform an mdcpend:m uudn of i dsta centens at least sanuslly siin .
tapense; and pnwd: o redacied veraign:of the Budit | npon upen requesd. the Controtior-may

. temove M propricwry information fram he redacied venion. A Service Organiwation Coqtro)

(S5OC) 1 sudil repont o7 spproved.equivalent beis the minimum Ievcl ol s third-party ludn

11.19, ADVANCE NOTICE

Tht Contractor shall give sdvance nolice (1o de-deiesmined 1 the contracitime and inclvded
n the SLA) Lo the Suic of any upgrades.{e.g., Mrjos upgnibes. mindt umau sysiem
changes) 1hel “mity impscr service avsiladility and p:n‘omwm. A m;or upgrode i1 8
replicement ol hwdware, 1oftware o firnware withs néwer oibener vertion in order 1o bdns
the sysiem up 1o date or 1o improve ils charpereristics. It umlly includey & new venjon

Aumber,

17.10. SECURITY"

The Contrncior shalt disclose i non-propritiry seeuliry.processcs end u:hmut jimitasions
10 1he State such that adequate proiection and’ Nexidility can be annined between the Syt and
the Contractor. For eaample; vins cheeking 1ad port 4aiTing ~ the Siate end the. Caontractor
shall yndemsiand esch other's moles and n:pm-b-hun

12.21. NON-DISCLOSURE AND SEPA RATION OF DUTIES

T Ceatroctor 3hall enforce separstion of job dutie, require: commetcinlly reasonsble Ao
disclosure agrcementy, snd Jimit staff knowledpe of .Suie dsws 10 Ot which i ahsolvlcly
nctdnry 10 perform job dutica, '

n.n IMPORY AND EXPORT OF DATA

The Staie shal) have the ability 19 nmpon or export Jota in pitcemes] of in entirefy wt ia
discretion without intgrference from ihe Contracior. This includes th: ability for the Swic o .
impon-or upon dau 107from other semu provcdm .

12,23, R.ES?ONSIBILITIES AND UPTIME GUAR.ANTEE

The Contracior shall be responsidle:for the scqulition’and apxration of il hardware, software.
ond neiwork suppant relsied (o the services deing provided. The technical and professionsl
eedlvities required for esublishing, managing and meintining fhe, environmenls are the
rupannbulillu of the Contractor. The iiem sholl be.availble 24777368 (with agrecdiupon
mainteaance downiime}, md provide servite fo cusiomens 13 dcrmed ifthe SLA,

.

17.24. R!GHT TO REMOVE INOIVIDUALS

The Stafe $hail have the Aght ei-any lime 10°require {hat the Contractor remove from cmmcuon'

wiih Sinie any the Conuscant represenistive who the State believes i3 derimental 1o su worling

eelitionship wilk the Contractor. The State shll provide ihe Contstior ‘with adtice of Iu”
de\ummaucf\. o1ié (he reasony il requests the mnonl 17 he Siatc significy that s potentis) security .

Ptn2 Page 31 of 3¢
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Contrsgtor Inijinjs: ”U

Due:

i

- violstion" exists with rupr.cl 1] u-: request, the Convacior shall immediniely rmov: such

individwl, (e Contractor shall nol a3tign the penon:io my aspect of the :onm:r ot furyre work
ordery without the Sisie's: coawu . .
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STATEOPNEW RAMPSRIRE - - g’
DEPARTMENT OF INFORMATION TECHNOLOCY
- WEB DESIGN SERVICES

" : CONTRACT 2019-0% .
vt PART S ' ‘
1:0 INTRODUCTION: . ' e

Problem Stotement ~ The Siate 67 New Hampihise is wsked to:modimize tnd improve Siate agency websiies. Cuirently,
‘New Hampahire agenty wedsites are nol mansged vaing an enierpelie-web ‘conieal management'solution, ar not designed
with @ cilizen-cenidit focus, and do nat shars Common 1ools such'as-public ealendun of searchsble document libriries. -

Cosls = The St is implementing sn enterprite web conteal-manigemtn sofution known & Onips! § in s shered, hested
infruticiure. More than 70 sgency-webnlies hosted in Ihe cument eavironment musi B¢ deployed o sliow egency contenl
- providess 10 take ‘edvanipje. of the‘Orupal-content management syitem and common tools. To do this cfTicienlly and
efMectively, the Stste must have-s 3¢l of common Orupa) § iemplates [ be viilized by ot Stale of New Hampshirt webaites.

The templatc library wil) inctude s common str of 13 core wad gentric iemplales. Yhese iempiates are easify modified (o -

include the agency branding 16 (hey may e -Quickly deployed.

Siztement of Work'

The Contrmcior, SifverTech, will sstist ihe Stafe with ihe crestion of common ang re-ussble Gesigns and base-templatcs for

Drupal thal shall bx used by 8l executive branch ageacies.. Thé contractor will elso wae those re-usadle designs 1o provide

content deployment services 16 sunch rwo exccutive Sranth websites a3 well a3 provide content organization ind sirsiegy,

for one execulive branch agensy. SilverTech will provide Iechnical experise &3 consulunt support to e Siaic dnd leverege

the power of the Drupal § web hoyting environment by leading £ffon for cantet deployment and Jsunch of two (2) sgency
| webdsitey and wedite planning snd conteal erganization for one (1) agéncy webite. ’ ’

The Conimciar, Silve/Tech, will te-csainting the Sute with the folfowing pitol implemcatations:

Creacion of common and re-usablc designs nd basc lemplaies for Drupdl;

Conlent deploymen and haunch of the Govermor's wedite;

Conient deployment-and deuach of the Depaiment of Education’s websiie:: .
Webnite pluaning and strategy 1nd conlent orgapization fae the Departmeni'of Environmentsl Seevices;and

W e b -

The contrctor, SitverTeeh, will.utilize an itcnsivé delivery agpro;ch,dufin; ihe sirategy and deyign phase of his pt't_'»jc;l.
During design specifically, Uie conmracior will provide up to tiree (3} unigue dealgns. Upon scleetlon of a direction by the
gdeaignated viate peoject team, the contrector will provide for up 10 three rounds of modification/revisions 10 1he selecied

" design dicection,
Ceneral-Project Assumptions : ‘
1." provide projoct 1racking tools and 1emplates (0 reeond ard manege issves, Rigk, Chenge Requayy, Requiremenss,
Occision Sheew, and other dotumenis wsed in the munagemeni ‘and teckiag.of the projred, The Sute wnd the
Contrector's Project Mugers will review (hese tooly.and templsics and deiermine which oncy will be used lor
1he pevject. Treining on these tools and ixmplates will be tanducted ol the star of each phase in‘which they will

be vied:

1. Priortg the commeasement of work on N‘on-Soﬁm'n;_md Weinen Deliverabley, the Coninictor shell provide 10
. ,;g?he_IStalc‘vl templaic, able ol-contents, or agends for Review:and prior approyd) by-the Siste.

Professions) Services for udding new State Ageney Implementations.

~pari o



STATE OF NEW HAMPSHIRE  *
_DEPARTMENT OF INFORMATION TECHNOLOGY
WED DESIGN SERVICES
CONTRACT 3018:07¢ e Tl g =
_PART) .

3. The Conmcios shall eryvé thsl spproprisie levels of security dre implementcd and mainuined in ordes 10 prolect
mt-imyiry-lnd relhbiliq of the Sute’'s Informaiion Teehnology rosourees, infarmation; a0d services.

¢. The Deliverabla we set {onh in the Schedule doseribed below in S«lxon 2 By umncmomuy seepting o,
Ocliversbic, the Sibtc reserves the dw 10 refect.any and ofl Delivemdlas in the event the Soie derccts sny

Ochicicacy in the Sysiem, in whole or in pant, (Novgh completion-of ald Aceeprance Tesiing, intiuding dut aot °

limited 10, SonSymm Aceeplinee Teming, and any-exiensions thereal,

S. Pricing for 0¢hvmblu it set-fonh in Exhidil 8: Price and Poymen Schedute. Pmm; will bc eflective for Ve
Term of this Contraet, aad any exiensions theresl, ; ‘

.

A

Remolnder of this poge intentfonally Ieft blank

Suie of NH Canirsu 2013074
{ntrodutiipn = Pust )
Date: }
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EXHIBIT A: CONTRACT DELIVERABLES

STATE OF NEW HAMPSHIRE #
DEPARTMENT.OF INFORMATION TECHNOLOCY .
'WEB DESICN SERVICES . !
CONTRACT 1019-074 : o
"PART]..

2.0 b'suvnmal.cs. MILESTONES, AND ACTAVITIES

w

SilverTechahsll- plowdc the Siaté . with pn!mtcnd ervicen nqulnd 10:complere-four (4) ipesific projetu, The Initie!

project, Creation of common 2nd re-usable Gmw A dase 1emplates for Drpst, is'the key detiversble io <he
svec vt duploymuu OLINE Atw wed € maag ¥iohilion 10 be used by-ell stete agencits, The remaining
threa (3) projacts atlow the Siste 10-compleie:pilos sagrgementy Nl nalidilc the success of Ihe re-vaabie dulpu and
base 1emplifes and esudlish Ihe attessiry builness processas to sucenfully migvic.oll sisic sgerity webaites to e

few hoiling and content management: |olmuon

Cresilon elComman and re-wable. dnlgm and base templates for Drupsl

In caltobemmn with DoiT:and ¢ dmwltd design taam, SilverTech will review, plin and architeei the '

creation of s 3¢t of commoa Ovupal Fremplates o be ulilized foral ether Siste of New Hamphire webiites
{including the three mentioned in this propeasl). The scope is limited to'inctude »- common Jel of 13 core

and geneiic templates = mcludm] he 1¢lection of 4 common calendaring toof, ¥ common searchiblo -

documeny librury ané fite 7eposilory, end un stlection-of 8 common ntvuzvcnuﬂ’k module configured
within Dmpll 5. v

SilverTech will doaign and develop the sryle liln. wirehramies and iiu.‘am'qmphlu fcv'lhm’:cqu poaes.

Prior 10 the-engagement on the ather pro)ms. ‘SitverTech proposes Gulgmn] wd wamg tre generic.
webiite templites, modults, mnd &mcnomhry thatwill be reuscd fio build out additignal sgeaty weblites..

SxImTw\ envigiona.ihikcommon amguonubq m:ludmg items such @1:
o+ Website Templite with common Header, Fooler, tnd Menus,
Landing Page.templnies with common Huro ané Content module’ opnom
Search Resulu wibsite cemplale,
Evenu din website template.
News lisi webaite templue. : v o
Presa Réleases website template, . i
Milti-media webgite template

® ® @ ¢ o o ¢ o

Site xhcwcort 1obe tilized with sundslont applicalions a Mcdcd

Sllvu'l'ech wlll vijlite on: uem-vg del-veq 1pprovch duting ihe umea and delign phase of d\u
projecs; Dumu daipn tpecifically, $ilverTech will provide up to threeunique designg:(iniffal pmpoud
designi) and updn seleaion ol direction by the Sue of New Hempshire, SilverTech will provide fot
up 1o three. rounds.of moduﬁwtonlluvuwm 10the selecied- dmp\ d:m.hon

‘Project-Assumpiions include:

Suie o/ NH Conlrm 2015074

Exhibit. A- Contraes Deliverabies - Pant')

Date;

Contracior's mmis “( j Page 20f2) Y. .
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DEPARTMENT OF INFORMATION TECHNOLOCY 5 £ o .
WED DESIGN SERVICES d - - ¥
CONTRACT 2019074 . J ol ]
PARTY .t : i Ead

. sllmT:eh will dangm and d:ve!op upio filteen.unique page templites - |ndudmg homrpl;c
© and up 10-founeen unlque inner/landing pages o be'sed on o gencric basis for-all Stait of New
| S Mampshire websites within Orugél 3.
¢ SilvesTeeh will sglest'ond’ Impumcm ' ulendmna solgtion within Orupal 3.
¢ SilverTech will select andimplement s acarchsble document librry/file repository salution

.wuhm Drupal 8. .
o SilverTech will seiect snd implement» chn. Events ang Mu Releasts solution within Drupnl

'. . =
. 'S:lvu‘rcr.h will telear and implement open source Drupal Modulcs when svallsble. ! :

o  The reussbie componcaL will be dcfingd a3 pant ofane sowitglc plsnning dfon
o SilverTech will work with dmpmd DOIT stalT 0 setyp and.configure the Drupsl 3
cnvironment with ihe templaics and Derps! modulcs .

A v, o o - ——

L hcdu(,n, development, conteal diployment 9ad lavach of » smoll ogency w;b:lu (scope mot 10-
txeeed S0 pages) .

SilveiTech proposes to redesign snd dcvclop ) hew websile fore-sms ) sgency unlmng Drvp-t Band'
, the tite smrucivie shared by 00T with SilverTechin Dexember, 2011, Assumptions on his mgn;:mem .
ui:lud: E
s Limited 1o s maximum of thres semplités, ! *
* Limited 10 3 murimum of twenty-five prpes - exclvding News and Prens Releases.
v SilverTech will wark with DoiT 19 obuis the Niws and Prow Relesues in some type of mu’xw up
. XML format lor use in imponing Inis Drupnl
¢ This puaject includes SilverTech's ilme in édrp. development, content dcploymml quslity
* wmswrence’sad Orupallive 1lie.conliguention suppont for DoiT-along with launcd support. In sddilion, J
we hove ineluded project managemint lime. | «
o Allaeeded coment will be provided by DolT or designated wnlom in dctuvmc format mkludms T i
. sny nzeessary imajes, photogriphy, eic.
v Nostraiegy work is assumed Tor this projea (ouuide of the ":ommon" smlcgy project).

The timeline for Uris projeet is catimaied beiween.90-120 days upon project approvat.

3., Rednign, devtlopment-content dcploymm ond Inum'h of the Deparvment of Education Wedsire,

SilverTech proposes (o finish the udu:gn an devetopment.of the Depastment of Education websile .

located a1 mv_W.mmm.nhm Un'um] Ve strategy nd planding work slready compleed, |
SilvesTech will I-.clp )t new site Jemplites witlizing the DoIT common templates project dmpcd
duri'ﬂ;‘ project ), All development will be pufo_mwd within prl'l [ 3

Projecl-assumplions inglude: ) !

Siste of NK Contracl 2019024 : X e = .

€xhidit A omm Deliversblel - Pan) *
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. STATEOFNEWHAM'PSRIRE b ! '

OEPARTMENT OF INFORMATION TECHNOLOGY ' '

WEB'DESICN SERVICES
CONTRACT 20i9.074 ’ !
. PARTY ° o Rl

This projea includes SitverTech's time in stralegy/plaaning. template cullomipation,
development, content deployment, quality assvrance snd Drvpsliive vite configurntion lupmn
for DoIT atony with lsunch suppon. In sddilion, we have intluded project munagemeat dime.
All necded content will be provided by Dol¥ ordesiprated contacts.in tltcronje format
Inchuding any acerssasy imsger, photogrephy, ¢i¢. nooded for template dtsign and crestios.

No additions! or new souegy work i1 eing. uuducud spen From (he.existing work that hay becn
dane by anoidver vendor. .

We will utilinethe core new Drvpal § 1empletg eresied 10 customire them for thz Dtpcﬂmcn( of
Education’s necds.

Pagt eount not 1o eaceed SO0 pages 6f cantent for the Oepaniment of Enuuno@

Includer time 1o assist Dol T with ihe launch of the Aew websile in ils hosting envitgamen)

The timeline for s phase of the Depastmeni or Eduuuen wclmu redesipn s estimated berween HO-
120 deys upon project approval. ,

4. Content orgenization, she pladning/nirategy. ttéuign. uno davuopmcm of the D‘pbmﬂtnl ef

‘Environmental Services webylte

b SiteesTech propases lo m!:i-p and develop s aew wedsite located B LRRINTL ummng Dnm!
1. ThisefTon includes work for crestion.of wpto ten personas or wgel audicneas for the website slgnfy

. with performing conten! sevlew and providing guidince on content srverure and npeds. Baasd on.the

conlent strueture, o high-tevel informstion mhulmm of aitemap will be devetoped in.collidorstion wich.
(1] (lh: firel leved deing SilverTech's rexponaibitityend levels two end beyond being developed by

DES). This iilemap will adso Aelp in sefeering.ihe nezded cemplates from the common podl o templatas.

ERT Firully, the ulm td designiemphries will be configured lo create » new webtite williting Orupst 1.

project sssumnprions inglude: !
) Configuratien and curtomination of up {0 1en unique page templates for the De;wum o!

.

Environmealal Services* nceds from the cammen templaies cresied.

" ™ projecs includes SilverTech's (ime in syuépylpltaning templele customintion,
*deveiopment, tontent deployment, guality assyrence umd DrvpaMlive site coaligurmiion wppen:

for Dol clong with Taunch wppon. In addirian, we have included pmm munagemenl lime,

Alf needed content will b provided by OofT ar designsied contects:in clectronie fommet
including tny necesstry images, photogrephy, elc. needed for template mip\ and creacion.

The timeling for lhll phase of the Depriment or €nvirohmental Suvfus website rduxyl is-edtimated

between 120.1 50 days opm project awml

Siate of NH Contract 2019074 ' z
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMAYION TECHROLOCY

" [ 4 F

WEB DESICN SERYICES
_ CONTRACT 201900 .
PART)

-

2.1 DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEOULE

T sreeieare

2 ——g

T e © Hammand
Pfo]m l.:Cnmlan.ehCommou ond.eeyitblr.daighsendt 1
918 DL AN ONS 0N AP

Home- Iftllvity. Dedivgradle, or Mltestone 2;:""'”' ;:‘I’Il::r.;‘
5 . N . Date
broject Plun Delivery g‘l:!'m":{ﬂﬂ; withwl asignments, w“n L T L
Arstzgic Plsaning = 0% Digitsl design soviegy that pddimsct unique Non J1N019
empletion needs of sute apencies roftware
Sinlegic Phaaning - 100% 'Compulion of digitad desipn idategy ‘ Non | /3072019
gomplclion 1oMoare i
[inilinl Proposed Design Up 10 threcunique mmnlprmud doasign
Helivery Torseteetion by the Suit of NH doijnteam Softwre - 5102019
Home Page and one (1) Up 10 three ronds of modifcations:and
inner-page design cevitions 1o the design dinclion selected by Sofhwre, snog
kompliciion: 1he Suate-of NH devign team
empiote Design, a Complclion of up to fifleen unique page ;
kompletion ' lemohics Sqﬂvm_: 3242019
Sclection gad implementelion of Orupel
Orvpol templaie and , »
Module complttion :\;::lu identificd in the stategic planniag Sohware N0
e - "Testing &nd velidation of the delivenbles in Non
A comgltnon the Siate’s hogling envirosmeat xohw: &1y

P,r;j'_«ll _I._:',l-lkc'-dui.gl;.;c:;n pmeniy: t.lh"_lﬂa‘;PTOﬂ;\.l;:J:li hunca b, 0f11.9 :mll |||dey nbnu v | "
A A A :
Neme Agtivity, Dellverudle, or Mitesiont .lr!;l;:mblg ) ;:le:::;‘
) ) Dote °
N " Dsuailed project plon with s m:y\mmu, Non !
Projec1 Plan Delivery dates, and milemones o HIN0I9
—— * Sullc mock upsof the wikaile waing: the ,
g:ﬂ‘:"l':‘g""" . common ttmplateswith the sgancy specific s :;3:" 141019
p YreAding are crested. . )
. o Sciup and eonfigursiion of the Onvpal '
Webnite Configuration Insiancs 36, meTRE COMMON LIFEN, Software 6]’? 112019

;7
X

State of NH Controct 2019074
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Dure: l\_ _

Pige Sof))

O Ve R e, ©

[ Y

= .




STATE OF NEW HAMPSHIRE
WEB DLSICN SERVICES

DEPARTMENT OF INFORMATION 'rr.cnnowcv

Controcior's h.u:ﬁm ‘A e

Page 6 of 3)

o

CONTRACT 3019-07¢
: M : - PART3
gt T Setup and configure e frquired emplates -

remslute ..M Widget and widgeu, add in the agency 1pecific Sofwase * &N1019

Configuntion - brandingundCSS. : :

Conient Deployment g:‘golymml of the websile content mlo SoMwase " SR0LY

ey’ ~Testlng 1nd validation of the dzhvcnbln in 3
QA Campleticn the Statt's hostiag environment, Sofwure 11972019
o Live ﬂr;‘ : published and made svuilsblc 10 1he Sofwwe 271019
. e e T TN T P 534 o e i
S Prs)eni 3: Rtlulg'-‘.q.cvolapmcaﬁgn}mdsaky_&lﬁ!,lnﬂy ShING Depramealagkdueatian’g ™
wabslie s .t ML ML . “
S Acilvicy, Deliverable, or M!{l\plam * D":.';;bk ;:‘3:::;‘ '
: : Ce {-Dete_ -
' 3 . Oxtailed project plan with wsh assignments, Non
Project Plan Delivery datey, and milesiones 10Mwire . S09
. 3 Static mock ups of the swebsite using the
: ‘m;‘ 3'"'" eammon lemplstes with'the sjency specific $ 07*::‘ £ snuip
ompiel branding are creaied. .
, . Sttup and conrqum.cm ofthe’ olvpal

Website canﬁgunn_on insiance thd mErRe comMIR a3, Software 71)2/20_19
; . Setup and configure the requircd templates .

Z""f"'“‘ #nd Widger . 4 widgew, 16d in the agency toesifc See 197019

» [eonfigursnien brinding and CsSs,

Oesign/ HTML and C$S QA ol the KTML and €SS compleic “Sofwure " snnoiv

QA B ) 2 i !

Content Deployment 3% of content deployment | Software Y

Miloione

Content Deployment $0% of content deployment Softwise V182019

* [Mitesione ’ . >
IContent, Deployment -100% of content deployment . Software 1202009
Milcsione ; '
RPN Testing and validation of the deliversbies In
-[QA Campletion R - the State’s hosting eavirgnmenl - Softwurt 91612019
 {Projee 4~ Conieut orgentiatlon; shte, pIil nliiﬂ&ﬁ{c_d;r_i"aulgrf,_a-'n_ﬂ du&lapmmyo(uhg Qi AL
Environmental Services webalte, - e oy v !
. 17 tojecitd
; Heme Agtilly, Dellsersble, o Miiestont D'T;;:f’" ;“l’f:“r;
. Dote
: Lo Deuiled.project plap with task spsignments, Nen ’

Project Plan Oclivery dules. and milestoncs tofware S/12019
Stote ol mc Ccmnu 201901¢ * -
Exnidit % tracs Ocliverndla - Pen ) by o0 "

* Oae:

£
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' STATE OF'NEW HAMPSKIRE

DtPARTMZNT OF INFORMATION TECHNCLOGY

WED DESIGN SERVICES
s CONTRACT 2019074
. PART )

Is : . Reqmrtmenu based onthe peeds of up lo A -
Persam Completion 160 1tget sudiencey i Soffwwe &1n019
L ., ! Architecture lou: ‘
Strategy Complelion &?m:'“z:m :c D::f:’ WUptoLeve) 2) Sofwere LW1812019
Content Revigw and Compleie conteat rview and guidance for . .
vidance Phute DES e séditionst levely R ORI SIRe20N8
Webstie Ceeativ - Suric mock upt of he-website uting zhc _
e 8 'l"i ;" ive comnmon ferhpluies with the sgeacy specific Soflwwe tnineip
ompleie _branding ere creaied, ]
e . Sttup end conligurstion of the Drupal
h lb:llc Ccnﬂ;vm-on fnstance and merge Common asiés, 59!\"‘!. 0072019 .
Sctup snd :onf-gm e required lemplstes * ;
ng}um :nd widger ‘and widgeis, 3dd in the agency specific Software 91131019
enhgyrtion branding end CSS. &
DcAnp 1HTML l.nd Css QA of the KTML and C55 :onplc-u. Sofwwre 2701019

¥
¥

State of NH Contract 201902¢

Exhidil A-Caamo _D;Iivctibld‘- Peni ) v

. Due: SE;B :
Contrsctor’s Jnitisls % L
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STATE OF.NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECKNOLOCY

WED DESICN SERVICES
CONTRACT 2019:014
PART 3 .LXHIBIT B

PRICE AND PAVYMENT SCHEDULES

we B

" " EXHIBIT B: PRICE AND PAYMENT SCKEOULE'

1. PAYMENT SCHREOULE g
1.0 NOT TO EXCEED ]

This 11 » Not 10 Eacaed (NTE) Contracs with ¢ maximum Contraer vilve ladicsied n the Conmracr
Pan 4, P-37 Ocencn! Provisions - Block 1.8: Price Umltoiion (or the perind beteeen the Effsciive
Duie through i dhie indicated in Pant ), P-37 Genernl Provisions - Bléck 1.%: Completion Date.
The Contracioe shall be responsidle for perforining i obligstions in secordunce with the Contruct,
This Conract wil atiow the Contractor 10 nvoice the State Tor the lollowing saivisies, Deliversbles,
milegignes, ond Change Orders foc prolensional sexvices appearing in the price ané pryment wbles

d below: ! :

+ s

"

»

Milestone pm'mm; will be made upon compielion of each mileitone,

Prite snd Payment Teble

Project15E rmoilon of Commondng rouisblr deiipnySndusiomploiey yDrwpsl,

|Project Total

Project.:)

i, ST Ceoliey AIploTER 08 Woae

T ansnr eyl {mai ) e ae

) Deilyeradle Peyment
Brojecs Plan Delivery " 510000
Simse;‘n Planning ~ 50% completion $18.900
Straregic Planning = 100% completion 28,900
initin) Propoted Deaign delivery $43,000,

s MHome Page and one (1) inner pege daxign completion  $)0,000
Temptate Ocsipn complelion $50,000
Drupal templaie and Module compittion ' « 360,000,
QA completion i £0,000 N

' " 5262000

T e T

.g(nnnl . agenty

tofcamims o= "
I ., " -

beibilte.) 7 Ky e s
* Otflveradle - Paymenl
{Projeci Plan Delivery $0

State 0T NH Coniracs 2019074
Exhibit § - Payment Schedule - Pan )
Oaie; 5/ 440
Contmgtor's Initisly ’5

g

Page Bol)]
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STATE OF NEW HAMPSHIRE ,
OCPARTMENT OF INFORMATION YECHNOLOGY
. - WEB DESICN SERVICES

PRICE AND PAYMENT SCHEDULES

*

CONTRACT 2019-074
PART)-EXHIBIT.2

“Projel )’
ol.l'.auul:oa § webtile

qdu(;n, culqpmuu_(onllni;dtpl m___l_. ]:

Website ;CI(l-IiV: C_emﬂ:lrd and Webstie Configuniion $6.210
Templstc and Widgel Conligursiion 58,210
Content Deploymea) sad' QA Complelion $3.200
Go Live" - $2,596
)lo)«; Tom! 'lll e

 Projext 4, Gontént organtatioh )i plinnlngiinieny, mfalln "
the Deportment o, tnvlconmcnul,s-cmua.-cbuu. .

i

Deliversdle

Project Plan Delivery . Hi]
Website Creative Compleicd 322,000
[Website Configurstion $20,000
[Template and Widgel Conligurstion $)0,000
Deuigh/ HTML snd CSS QA Sies52
Conlenr:Deploymem milestone . $5,000
Content Deployment milenane $5,000
Conieat Deployment mifeuone $5,000
QA Completion 0 312,000
Project Tous $113,682

ey
[
d4 .'.’-'egf.n;.'.'.'.a.

* Oellveradie Poyment

Project Plan Delivery i 15,000
{Persons Complailon ) $15,000

‘ Strstegy Completion $40,000
Contenl Review snd Guidance Phuse $15,000

Wiebsite Creative Compleled

$20,000

“Staie-of NH.Conteer 2015:07¢

Eibil B ent Schedule = Pant ).

Ouie: _me
Contractor's nnlishy

Page9oll)

i

o Tl s
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STATE OF NEW HAMPSHTRE
DEPARTMENT OF INFORMATIONTtCNNOLOGY
‘WEB DESIGN SERVICES .
: CONTRACY 2019074,
PART }-EXHIBIT B
PRICE AND PAYMENT SCHEDULES

& ]

1equesied through 3 SOW 31 an sgreed pre-pegorined hourly vindor rese. ~Thib i1 8 blended

m1ed which intludes eravel; lodging, ¥ad mnmllmum txpenses,

Wiebsite Configuration . 515,000 : ’
Templste and Widgé Confipuntion ! . s, :
Design/ HTML sné C5$ » Y 525,000 ‘ g”
'Plo)ecl Total Sl Slaa9ra ‘
> _—
1.1 Future Yendor R;m “ L J
SilverTech professionsl servites shall oaly be execwted when additional m;m" work i _f

SilverTech’s houtly rate ia for add-on. (Mm nmca) avaiteble (o purchase o3 addilionil S:ope ¥

ol Werkiwith en sbility 10 purchase.mors services s heoded.

WHEREAS, The Yeador agrees to. provm ldauluonllprofcsuoml servieey for te continualion

of Stale. A;mynmpl:mcnuuom umclpmd nSFY2019 = SFY2022,

I’nrcu lonal Services:
profeasions! services.

b - the professioat! services.

¢ DolIT will pmwdc delsiled natements of woik for the mzumud
o SilverTech, 01 no coat to the Sm:. nn provide fixed con propdsals rw

o Uponaceepance, The Sule -lllm $0% upfront with & 10% holddack

-
i AL
Ll
A
lv-pxww' W T PN

. ThE |1 $0% will be paid with o 10% hotd back when lhe profesionsi K . b i

+ seeviee is difivered 10 production, . “ Y {

o The 20% will be paid sfier a §0 day wunnry-paiod. . e i

The proftssions) services being proposed Includa sdditionol SilverTech's 1 . ¥

Support Services oAfy 167 be execuied when sdditionsl project work i 4

uested 16 suppont an-going applications end user adoplion. - H

The profess [oas! serviees will be defined:in change orders and nucpud by lhe " i .
State. e )3 -

foll 0 (‘-T‘Z"'.i"-}-"L"—.'T\"ﬂ"'T--A':" T T "","-" . . 1

. Siate of NM Contngt 2019 (3]

Exhidit B ;- Psyment Schedule - Pant 3 .

One: _l&& . :
Contrscior's tniisls Page 100l 3}
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S STATE OF NEW HAMPSHIRE - ‘
H DEPARTMENT OF INFORMATIOR TECHNOLOGY :
‘  WEB DESIGN SERVICES "
: " CONTRACT 2015074
; . PART}-EXFUBIT B
PRICE AND PAYMENT SCHEDULES

The Suis end-Contracios agres 1o & {ollowing g in e cvept the contrac is u(cﬂd 0 dacnited i
Part §'. Sccrion 3: CONTRACT TERM,

5

* Tadle 1.2.2: Futre Yender Rates Worksbeet |

Tbe &t' Bampibire State Flical Year nxm.lu;m July 1 of the preceding eslcodar year
througb June 30 of tha 1pplicable colendar year.

ronuon;nu. a T SEY.10 105 Jisryaois [1S ﬁ‘ioxl JEhW 0 } ,

- - (
-

M A ", J" '3 DI ‘ot .
Project Ts13000 | 313000 | $150.00 suooo
| Mwuga 3 I )
7 [Tahniaal T15000 1315000 | 515000 | $150.00
" Architecl : ' ) . | i R '
Web 315000 [I150.00 1815000 | 3130.00 v
Developy na » ; .
QA Bogineer | 313000 JE1500[$15000 [$15000 ]

1. CONTRACT PRICE EPIR
Nolwithsunding any provition in the Cuuuw 10 the coatury, and notwithsucding- uoexpeted
clrewmsiances, in no evesi-shall Dre towl of sll payments made dy the Stals caceed the amouat indicated In
the P-37 Gencrsl Provisions Block 11 {"Price Licviation™). Tde payment by the Sisie o Ih¢ totel Contnct
price shell be the only; and the comaleie.reimbwsement to the Contracior(or Sarvices or Deliversbles 1
permitied by (be Conmc\ mcunad by the Contraor inthe performunce hmol

The State will not b. rexponsible for Loy u:v:l ot ovt ef pocket expenscr u:un'd intbe pafomac: of
lhc Services uader this Conract. 5 .

"3 DNOICXNG

The Contrsclor thall aubmit carrest l.wol:u 10 the Stave forall amounis o e paid by the Suie. Al i invoices
avdmyited 1ball b 1wbjeet to (e Siate's prigr wrilien-approve, which ihall not-be wareasonsdly witkheld,
The' Contreciorshall oaly:submilinvoica for Services.of Deliversbles 1 permiited by the Conmect. lavoices
fmust bein o format-as daomined by the Sain.and contaln detailod informiiiog, including without limitstion:
iiemizaitan of each Deliversbli and identiGestion of the Ddliverable for which pyymens is sught,.and the
Asccplance.dals triggering sueh payment; date of delivery and/or buwallatien; evaatbly ml'nlcnuu charges;
any-oiher Project coss or.retention smounis if spplicadle

5

i

 Eiwc of WH Conmer 019074~ - : e

Exhibit B ~Payment Schedule = Pen.)

Dane: 331§ l' . -
Conuactor's Inltiads § Page tiofd)
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STATE OF NEW BAMPSHIRE -
DEPARTMEINT OF INFORMATION TECENOLOGY

o . WEB DESIGN §BRVICES L -
' CONTRACT 2019074 .

o " .PART)-RXHBITB °© . b
PRICE,AND-PAYMZNT§CEEDM .
If st exptradion of e \mey Périod, ¢ Swls dacaine the' rysuc or wawcauu {s defoctivo oT 00D
perfirmiag. the Balaback will be released © SilverTah whey the Suiz dacmisa that e Defeetlvear
poa-performing compoom! of Bt Systes das boey: molvd . : ;
i
A . P £y =
v, i & -
. by ‘ )
" & ¥ ¥
s

. Sute of NH Contract 2019078

Bahidh B = Payment Scheduls ~ Pan ) i
“Due: .uuf .
Contrector’s [mu:b ROTDI Y . 3
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STATE.OF NEW HAMPSHIRE

EXHIBIT C: SPECIAL PROVISIONS

DEPARTMENT. of INFORMATION TECHNOLOCY ,

”

WEB OLSICNSERYICES

CONTRACT 2019:0%4

PART ~EXHIBIT ¢
SPECIAL PRO.WSIONS_

There are no thahges 1o e Terms oulliacd in the P37,

Remalnder of ths pagd Inicationelly it} blant
L)

]

State of NH Conmd 1019074

Eahidit C chl Previiions - Pan )
Oate: S

Cantraaor's laitinls

Page 14 0f 1)
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STATE OF NEW NAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
WEB DESICN SERVICES
CONTRACT 1019074 "
_ ; PART I EXHIBITD - L -
d ADMINISTRATIVE SERVICES s

" EXHIBIT D: ADMINISTRATIVE SERVICLS

. 1.

L8 SHIP'INC AND DELIVERY FEE EXEMPTION

TRAYEL EXPENSES } .

The Conmaciormust asume.at ccasonsble mvel snd reloted uocnm Ml lcbor retes will

be "fully loaded”, intluding, bzt not Jimited 10; meals, hoteUNovsing, sirfare, car senialy,
ar mln;c and out of potkel expenyes..

The State willnot pay for any shipping or- ddwery fees unless specifi ully ilemited in the
Conpact. . F

). ACCESS/COQPERATION " z

Aj applicable, and subject1n the spplicoble Tiws end regulstions, the Sm: will provide (hc
Contractor with. access to all program files, Tibrarics, personsl compuler-based sysiems,
software packages, nerwork gystems, stcurity tysiems, and huovwwe a3 required (o
* complete the contracled Services. - . e i
The Siste witl use reasonadle ¢forts 1o provide spprovals, suthorizations, and decisions
seasanably necessary 16 sitaw the Contrasioi10 perform ils obligations under the Contraet.

STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES

The Conttacior shall provide the Staie scceas to al) Staic-owned documenty, msierisls,
repory, and oiber work in progress rehting 1o, Uhis Coamrost.  Upon expirntion of
termination of the Contracl with the State, the Contracior shall tum ovee al) Suare-awned
documents, malerisl, repons, and work in progress relaling 10 this Conmact 10 the State al
no-additions) cost 1o the State. Documents must be provided in both printed ahd elecronic
format,

“ -

§. RECORDSRETENTION AND ACCCSS REQUIR.EMENYS

The Contrucier ehall agree to the conditions ‘of sl applicable Suie and feders! hiwy wnd ugulluom.
“whith we incorporated heréin by refereace, regording retention end secess fequirements, ingluding

withowt Jimitaiion, reteafion policies consisiearwith the Fedenl Acquisilion unhuem (FAR) Sudpast -

4.1 Controcior Records Retenilon.

The Contracior and ins Subunvmen shall maintein dooks, records, documents, and ather cvidence of
moum:u proccdures and praciices, which praperly und sy Micicaily reflectall dires and indireet cosb
invaiced in Ihe performance of Iheir mp:am abhpmnl wnder the Controer. The Conn:tor and i

Stae of NH Cenlnd 2019074

Exhibit Aﬂrbmmmm Services - Pant 3

Onie:

Y :
Coatrsctor's laitists (—s Page 15.0f3)
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- STATE OF NEW HAMPSHIRE
DLPARTMENT OF INFORMATION TECHNOLOCY
WEB DESICN SERVICES

ot 7 - CONTRACT 2019024

PART ). EXKIBITD
ADMINISTRATIVE SERYICES
) Svhcomrmon shald ressin ol such recordy for Bree (3) years fetlowing semination of the Contredt,
¢ . ingluding sny cxicruions, Reeards f:luml 1o 1ay lbigatlon maners np(dmg \he Contract ahal) be kept
& fot ane (1) year following the termination of atllitigation, including:Ux terminstion of a1l sppests o7 the

expirslion of the sppeal period.

Upon prioe notics ¢nd gubject (0 reasonedlc lime frames, ail dueh ricords sholl bu subjeet to ingpection,

examinstion, audil 3ad copying by oeroancl-so suthorized dy the Suaie ond (ederal ofMicisls 40 -

svihorited by lyw, vule, reguiniion or Conmisi, o3 applicable, Accass 1 these itemy shall be'provided
within Memimeck Couaty of-thu Suie of New prthln unlels otherwise’ speed by the Suts.
Drlivery.of and sccess 1o tuch records shall be al no'cost to the Suie dusing the three {3) year period -
following lermination of te Contraci and one (1) yew term following litigatioh relating 1o the Contract,
mcludmg (1] |ppols or Vie expirnlion of ths sppul period. The Contractor shall m:ludc the recond
reiention and review requicemenu of this section in ay of is subconticy:

. The Satc sgces thal books, records, documents, and other evidence of wecounting pmuduru tnd
pnctvm related to the Contracior’s coss staxcaire and profit (accors thall b exchuded from Lhe Sute's
teview uniess he cost of any othes Services or Delivenbles prondcd under the Convact is eslevlated
or derived from 1he cont sruenwe ot profit faciors.

«

b, ACCOUNT!NC REQU]RSM‘CNTS
The Contrecter shal) meinuin an sctoumting symem In sccordance with O:nmlly Aoapxe-o
Aceounting Principles, The cotus lppllublt tothe Costract ahall be uwumbln from the accbunting -
sysem ang the Continctor shall mainuin reeqrds penaining to the Services Wi ot olh:r cosly and’

Lxpendirvrel,

F

Suié of NN Conrae) 2019024 5

Exhidit D v Adminigiriive Services - Pan ) . ’ ' i
Oue: V¥ ¥ : ) . ' -
Contractor's Initials . y R . Poge 16013
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. STATE OF NEW HAMPSHIRE
DEPARYMENT OF INFORMATION TECHNOLOGY
: WED DESIGN SERVICES T A . .
- CONTRACT 1019-074
PART 3+ EXHIBIT €

IMPLEM ENTATIONSERVICES

EXHIBIT € IMPLEMENTATION SERVICES,,

2 -

PROJECT MANAGEMENT =

The Sinie delicves 1hg e fMleetive communicalion and reporting are ewstalial to-Project 1veeess.

The Conirscior Xey Project Sulf. shill panticipete is dneerings as requested by ihe Swate, in sccordance with®
* the requirementa and terma of this Conmiar. .

Introduttory Mestlag: Puticipuau wilkincluce the Conmuctor's Key Project ST and Staic Project
teadurs from both Department of Jupick snd e Depustment of Infomsilon Tachnology. This meeting
will enable 1esden to become scquuinied end ensblish wy preliminary Project procedures,

KiekofT Menting: Penicigants. will include the State aad the Conowcior’s Project Yaam and major

siakeholders. This meeting is (o catablish o sowrd foundation Tor sctivitics ihat will follow. .

Status Meetings: Participants will include, 61 B¢ minimum, Ui Contrector’s Projecx Mensger and the
Stale Project Manager. These méctings will be condusted ot 12wt bi-weekly and sddray ovenli Project
salus id iy sdditions! topics needed 10 remtin on iKhedule and within budget. -A sty 4hd arar -
tapon-from the Contracios shall serve as the busis for discussion.

The Work Planzmust be reviewed 31 cach Swws Mesting snd updatcd. st.eminimum, on o di-weekly
basiy; inaccordance with the Conmract, . ’ :

+ -

Exit Mecting: Paicipants will include Projectleagers from the Contracior and he Sue, Diszumion

will facus’on lsaany Teumed: Trom the Pisjec and o follow up oplions thid the Swte may wish 1o
consider: e .

The Suie expecu: the Cpnm'clqr 10 prepuc 1gmdu and background for and minutcy of meclings,
Bickground for each 519tys mesting mybt:intlyde an updited Work Plin. Drefing of forms) presentations,

such 15 o preseatilion for the kickoflf meeling willslso be the Conmacior s responsibiliry.

4 . .
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_ STATE OF NEW KAMPSHIRE
DEFARTMENT OF INFORMATION TECHNOLOGY ¢
WEB DESICN SERVICES
CONTRACT 1019-074 :
PARTD-EXMIBITE »
IMPLEMENTATION SERVICES -

i
T#

kst ™ Fé"mglof" ProjectiMunager.or the Contraaon”s K ey Frojées Su (T shall wubmii monthly im\unpnrix
1n accqréance with the Schedule and icrms of this Coniracl. Al Bafus repons shall be prepared ia formeus
" epproved by the State. The Contracior's Projea Manager thall Risin tha State’s Projecr Mansger, or fuctl

produes reports redated 30 Project Mensgement ss reasaneMy equened by the Stute, all st no ndditions!
€011 10 V10 Siaie. The Conuseior shall produce Projecy slina reports. which shall conisin, 1t e minimum,

i the lollowing: B

MNP e e

Project status eelated to the Woek Plaa; L
Deliversdle s, i i
Atcomplishmenls during weeks being repoaed; .

Pupned oativilics for-0i¢ upcoming two (1) week period;

Fulure sctivilies; and i
Istuet and concemmu requinng fesdlution,

Report and remedies in casc of fulling behind Schedule

Af seasonably requesied by the State, the Conuwetor shall providé the Siste with information or teports
regording the Project. The Conerscior thall prepere speeisl repors and preseaitions telsling 1o Project
* Meargemen, and shad) assist the Sute in prephring repons ans presentationy, 1 reasonably requesied by the
Stste, all:ol no addilions! cost to the Suate. .

3. IMPLEMENTATION STRATECY

t Key Compontnts

The Controctar shall employ an indusiry-standard Implemeniution striiegy with 8 timeling

st1 fonh in accordence withthe Work Plan; -
The Controctor eng the Stete shall.edepi-a chun;l:' managemeat appronch to identify and
plankey sirategics and communication initislives. .

The Contractor's téem will provide maining & defined in Exhibit L.- Training Services,

which will bt tustomized (o address (he Starg’s specific requirements. " Decisions °

regusding formal, cantent, siyle, and presentation shall be made carly on in the prosess,
by the Stetc, providing sufficicnt.fime for development of msieriel as funciionaliry is
defined-and configured. . . i e

e

The Contracior shall manage Project txecution bnd provide the lools niceded o ereate wd

manage the Projeci's Work Plan and tasks; mansge and schedule Projtct sufl, rack and
manage issues, manage changing requirement, mainisid communicalion wilhin the
Projecs Team, ond report status.

State of NH Convect 2019004 : %
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STATE OF NEW HAMPSHIRE -
DEPARTMLINT QF INFORMATION TECHNODOCY .
At . WEB DESICN SIIW!C[S . ,
Yo .;* CONTRACT 30[9-074 '
v PART 3 EXHIBIT E

* IMPLEMENTATIONSERVICES

"2.2 Timellne B

The timeline is set forth in the Wosk Plin. During the inflisl planning peridd Project Wit and

raowes phas will be eaublished for: te preliminey treining plan, (he change menagement .

plon, communication spproaches, Project sandards and procedw finslized, and team eriining
iniristed, Timiag will be stuctured 1o rcopnite interdepemdencies berwedn upphuuw and
sirvelure 3 ey iffzciive and tlmely pugculion, Protcstes will be documenied, irining
estadlighed, lnd the applicution w.ll be s2dy for Implemeatstion In sccordunes whh the Werk

Plan.

1.3 Coange Management and Training
¢ The Contrecior's chaage menigement ind vaining services shall be loeuzd oa-developling
change mm;cmun wd Yeining stmiegics snd plam.. Ju cpprouh relici on Sulg resouress for
! 1he exceviion of the change mansgement ind end wser treining.

Staie of NB Contract 2019-02¢
Exhibil € < irplementalion Serviees - fant)
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STATE OF NEW HAMPSHIRE'
DEPARTMENT OF INFORMATION TECKNOLOGY
WEB DESICN SERVICES

CONTRACT 2019-07¢° .
PART 3. EXHIBITF
TESTING SERVICES .

EXHIBIT F: TESTING SERVICES s %
Eshibii F - Not Appticable 1o thls Contney,

Reritinder of tAls page Inientionclly tef? blonk

¥ E

J v
]
Stare of NH Coniracy 2019074 v
Exhidit £ ¢ Tenting Services - Par ) - ;
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
_ . WED DESICN SERVICES -
T CONTRACT 1019-074
PART ). EXHIBIT G
MAINTENANCE AND SUPPORT SERVICES

EXHIBIT G: MAINTENANCE AND SUPPORT SERVICES

Exhibit G =°Not Applicadle to thls Cnnlrl:l‘.

2

Remelndar of this pope intentlonolly igft blonk '

B
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STATE OF NEW HAMPSHIRE
DEPARTMENT Of INFORMATION TECKNOLOCY
. WEB DESIGN SEAVICES
CONTRACTY 1009074
PART 3 - EXHIBITH .
REQUIREMENTS

.
s

EXMIBIT H: REQUIREMENTS

Exhidbit H = Not Applicable 10 thls conmees

~

-Remalnder of thls pope Intenilonclly lefl Bland o

S1i¢.of NH Contrect 2019074, ’ f
Eahidi Requirernents = Pan ) d
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STATE OF YEW HANPSHIRE
OEPARTMENT OF INFORMATION TECHNOLOGY
' . WEB DUSIGN SERVICES
CONTRACT 2019074
PART )< EXHIBIT I
WORK PLAN

> -

EXHIBIT:A: WORK PLAN

* !

Tne Coapacior's Project Menager sad e Suir Projzct mansger shol) finglin e Work Plsn for -

Implemeniation within § $3ys of the planned icko?! dgic ofMarch2?, 2019.and huther refing the calos tequired

10 Implement the -Project. The.clements of i prelimluary Work Plan we décumenied In sctordance with the

Ceateacior's plan 10 implement the Sydiem. Conlinued development and messgement of the Wark Plan in o
. jolnl cfTon on the pan of ihe Conoactor 1nd $isie Projecs Managen.

The preliminafy Work Phr:fw Implementation tmud'br the Contrector and the State is u.l forth o1 the ead of
this Eghibdit. . .

in (enjunﬂ.ion with the Conlteactor's Preject Munsgiment meihodology, which shall Be used 10 manage e

Project”s Tife cycle, the Coamuerar faam kaf Ihe State thall finalize the Waork Plen st the onset of the Project.
This plsn shall identify the (osks, Osliverodicy, major enflzsiones, tosk dependencles, end o poyment
Schettule required 1o implement the Project. Iahall also address inme-lask dependencics, resource sllocations

{bbth Sate 1ad Contracior's lum membens), refing the Project’s scope, vad catzblish the Project’s Sehedule. .

The Plan is documented in accardance with the Contracior's Work Plan and shatl uillim MICROSOFTY
PROJECT or similer tracking vofrware 1o wppsn te ongoing manigement of the Projest.
I ASSUMPTIONS '
1.1 Genens) . ; .
»  The Suie hal) provide team ‘memdin with decision.meking outhonity (o suppon the
-Implementation efMorts, 81 the fevel duilined in the Request for Proposal Document Suste Sislling
-+, Mawix, ' .
s Al S 123k mual be performed in sccortsnce with e e vined Work Pls, .
> All kcy decisions will be resolved witkin five {3) businces doys. (3sves a0l resolved within this
! intriat peripd will-be cscalaied 10 e State Project Mansger lor rasolunion.

s Any activitics, decisions or iasucs Wken on by the Swite that sfTea the munally sgreed vpon Werk *

Phan limeline, scope, resources, and corts tall be subjoct 1o (he identifed Change Coatrol process.
+  The Contractor shall miinuin an scceunting sysem i accordancs with Generslly Accepred
Azcounting Principlo (CAAP). ) T 2

1.2. Project Munagement 2
o The Suate shatl approve the Project Mansgement Mathodalogy used fof the Project,
o -The State whall provide the Project Tewn with reasnable aczeds 10 the Sute personnt! 13 needed
. locomplete Projeci tasks. 2 L .
o A Project folder oeaicd within the Sute sysiem shsl) be wsed (or cenoalized sorsge oad revicve)
of Project documents, work producw, endother maderist and information relevani 1o the success of
the Projec and required by Project Taun. memben.” This cental, reposiiory iy secured by

deiermining which team membors have scciss to e Project folder and prenting cithey view or

ceadiwrite privileger, The Contmecior's Project Manager will csuablish snd maintsin thip folder.
The State Projea Munager shall approve sccesa for he State 1cam, Documentation can be stored

v

Spaie of NH Coarrect 2019074
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' STATE OF NEW HAMPSHIRE o
DEPARTMENT OF INFORMATION TECHNOLOCY -
WEB DESIGN SERVICES . d
CONTRACT 2019-074 :
PART ) EXHIBIT
WORK PLAN

locatty for the Conirecior and Sute team oa a"shatéd" network drive 10 (acililate ease and specd
of aeezss. Finst veniony of ofl Documentaiion shall be toadedo the Siste Systom. L
: < » TheContracior ausumes Ihal an Afiemate Project Maaages may be appoinied from fime 10 time 1o
T handls rasonable and ordinary sbaencss of the Projrct Mansger, .
1) Reporting - A - . .
o The Cantracror thall conduet woekly stalus meetings, 1ad provide reporta that include, but are not
1imIsed s0, minvics, ss1ion Iiems, test.teavlu, and Documenisiion, :

3. ROLES AND RESPONSIBILITIES . .
A. Cootrsctor Team Roles and Responstdllitles

1) Conlracier Team Project Exscuilve . =
The Contractor Team's Project Enecutives {Contracter.and Svbeoarrictor Project Exccutives) shall
be réspensible for vdvising 0n 1ad monitoriag the quality of the Services thraughout, the Peoject
life.cyek. The Project Exccuilive fatl advise the Conirscior Team Project Mansger endthe Sute’y
Project teadenbiip on the best practices for implementing the Conmructor Software Solution within
the State. The Project Execvutive shall panitipste in the definition of the Project Plan and provide

guiginee 10O State™s Tewn, )

1) Cantroctor Team Project Monogar .
T™he Corrsaer Team Project Manager shall have oxensll rpspomidility for” e day-today
minagement of the Project 1ad shald plan, rach, wad mantge the uciivlties of the Contractor
Implemestation Tesm,  The Contractor Team Project Mamaper will have the [ollowing
responibdilities: . : .

Mainuain communications with ihe Siue's Project Mansger; . Yo

Work whb the Suie in plaaning and conducting o kick-o /T meeting; :

Creale wnd mainzia the Work Plan; ) .

Assign e Contractor Tewn consviinis fo 1ska aceording 10 the scheduled sualfing

requiremients; .

o Define roles and reaponuidilities of sfl the Contracior Team membdeny;

»  Provide weekly updie progress reporu tb-the State P_ro_j«'l Mahager;

+  Nolify the State Project Mansger of requirements” for Siate tesources in order 1o provide
sufTicient 1ead lime.for resources 1o be mide swilable; )

o Review'lust prograss for lime. quality, sad afcuacy in order 1o-achitve progress;

o Review requirtnents 1nd achedyling chaagesand identify the impsci on the Project in order 10
iSentify wheiher the changes may require s change of scope; . o

o Implement scope wnd Schedule thanges ss sutharized by the Suic Projecs Maanger end with
appropriste Change Control spprovaly of identificd in the Impfementation Plaa;

o Iaform ihe Stsre Project Measger snd 10T of iy wigent Issues f.and when they arise;

Sisve of N Centract 2019074
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Provide the Siste completed hojal»oi!i_vmhhl and-obuain sign-ofl from he Sulc‘n.Pm'ju:l _

*

.. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
WEB DESICN SLRVICES
CONTRACT 2015-07¢
PART 3« EXHIBIT I
WORK PLAN

Mansger; and
Madsge handofT |o the Contrcror opesstions) sufi,

3 Centrector Team Tulu
The Contractor team shﬂl wiume fhe. lollowing 1asks:

Dévelopment and feview of funciibnst and sechaical Specifitation 1o duumlnc that wy
s 4148 dpproprisie levet or el and qualiry; .
Devsiop wne D ¥ lon of inssatiayl pmduu;;lm
Unit umag of Dmpll mﬁuhl nmplcmmd md
* Sysiem lnllyllibn Tuc!n. .

L

8. Siste Rols ond Rupomlblllﬂn
The following Stale ecsourees have boen’ identificd !o: the ?nuccl The time dtmlMl on IM ind mdml
State (eam members will vary depending o 1kt phas snd speciiic toska 6ftha Implemenurion. The
demands o the Subject Mstier Expess’ time will vary based on the need determingd by the Siate Leads
and Die phase of 1he Implementation,

i) Stete PraJmMnl[u
“The Susie Project Munsger shatl work sidedy.side with the Conncm Pﬁj(ﬂ Mansger. The ble
. ofihe Suie Project Munaga is 10 manage Stite resouries, fatilitate complétion of sll sty sssigned
10 State Judl, and commyunicate Project g on ngwu basty. The Sure Project-Manager
nprumu Ahe Suate in sl decisions on Implunmalm Project manérs; provides el) necenary
support' in (he conduct of the Implcmcnumn Project, and p:vvndu nemwy Sulc resoure, &

definéd by the Work Plan and s otherwitt identified Wirovghout the covrra of the Mmu The °

Siate Project Mansger hus the !ollowmg ferponsibilitles:

; B

1) State Subdject an.axpm(s) (SME)

Plan and conduq) i kick-olT mum:svuh assisuncs from the Contractor tésm; .
Axsisit the Contracior Project asgie in the dcvdopmnl of » dcteiled Work Plen;

Idensify.and seeure the, Sute Project Team members in sccordance wilh the Work Plin;
Dcfing roles and iesponsidilities of el Staie Project Team.membxn assigned 1o the Projecy;

1deatify. end secure aeeess 10 additions] Sute ead-wser Tufl a3 neaded 10 Juppornt mecific
iresd ottnuwlcd;: il and when requited (0 perform certain Implementation Wsks;
Commuditals issves 1o Siste management &1 neceasary 10 secure molution of sy maqier
that canndi be sddressed o1 the Project lewel;

Inform the Convrucior Project Munagtr.of nny urgent issues if and when they wise; and

Ansin-the Conpractor 1eam sl lownn eequested mlonmuon il wnd whcn requmd 0.

pct{onn cerain Projeat (uka,
Minage handolT 1o Staie operationa! stafl:
Manage Suie sl during Transition Services aa areded,

Stste of NH Contmact 2019074
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STATE OF NEW HAMPSHIRE :
DEPARTMENT OF INFORMA‘NON TECNNOWCY .
WEB DESIGN SERVICES,
CONTRACT 2019-024"
PART Y- EXHIBITI *
WORK PLAN

The role o!thg State SME i3 10 msinl ipplmlmmm with 18 undmundma of the Sta1e"s curreat
busincas p < and proccases, providt afeney knowledge. ond pedicipdle in Dhe
lmplemcnllllon. Responsibililies of the SME include Ihe following:

Be thz key viee and contact for Wreir A'mcy« Depastmenl;

Anend Project Team uoining snd ¢qmu indepth Anctionsl uo-lcdp of the nlcnm
epplications;. .
ARSI vmdnm. wd do:\mumln; wies reguiremeny, as needed;

Aninl in.mapping businctn requiremenu; .

. Assinl in consmrueing 1e3t sesips end dla;

Amig in Sysiem Integration, 4nd Accepance Tening; .
" Ansistin performing conversisn andiiniegniion iealing and: Dau venficstion;
Anend Projeo meelings when requesied; and .
Assint in guiniag end uszrs in the use of the Conguctor Software Soluiicn and the businexs
procenes the applicalion suppons.
v

J) State Technicenl Lead pnd Architeas
* The S1a1e’s Technicrl Léad and Architect reports 1 the Stelc’s Pro;m Mmqer md it responsidle
fot tesding and mansging the Staic's 1cchnical Wsks. Il:syom'hlmu include:

.
[}

7

ATicad 1cchafeal uining ag-Azcedaary 10 suppon the Project;

* Astigt' the State and the Coatraciof ‘I’nm Prqcu Mansgers (o esipbdlish the dmsled Work”

* Pl

Manige INe dsy-to ey sctivities of the Siaie” : technical cesourees assigned 1o the Pro;un -
Work with Siste IT management 10 0btain Sute technica] resodrees in sccordance with the
“Work Plan;

Work in partacnhip with the Conlmetor angd fead the State technics! sl cfors in
* documenting the feehnical opmuml procedwes snd processes for the Project. Thh is &
Contractor Deliverable tnd il will be cxpectad st (he Contracier will tead ihe ovcnu cffon
with suppont and-assittance from Die Stale; wnd

R:pnunl he technizal effors of the Stale. ot weekly project meetings.

State of NN Cortrect 2019.074
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. STATE OF NEW HAMPSHIRE
*  * DEPARTMENT QF INFORMATION TECHNOLOGY
WEB DESICN SERVICES
CONTRACT 1015:07¢
PART 3- EXHIBIT J
. SOFTWARE AGRILEMENT

' [

EXHIPIT J: SOFTWARE ACREEMENT -

Eahibit § - Not Applicabie to this Contract

£l
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
wES DESICN SERVICES
GONTRACT 1019074 .
. PARTJ.EXHIBITK "
WARRANTY mn WA.RRANTY SERVICES

x

EXHIBIT K: WARRANTY AND WARRANTY SEAVICES ' .

-

"1. WARRANTIES

.Sonmn

, ol any third pasty. . “.

Sysiem

The Contracior wrrants that the System will cp:me 10 tonl‘crm fo Lhe Sp:cnﬁunom '

Ierms, and requiremenisof the Contpaes, .

&

“The Conrmaor wamnls that the Sofware, intluding but nos limiled 10 the individua)
modules ot functions fumithed under the Contnacs, fs preperly Nneuonm; within e
System, complient with Ihe requirements of ihe Contract, snd will operale in accordance
with 1he Specifications and Terms of the Contruce,

For any bitach of the sbove Software wamanty, the Sure's r:mcdy, ud the Contractor's
eatire liodiliry, shail be: N

L1 ihe comection of progrom emary’ Ihs! nuu breser of . m wyrinty, or if°thhe
Corireclos ¢annds substantisly comect such bresch in s commereislly reasontble manatr,
the Stste may end i program license i rny w16 recaver the fees paid (o the Contrattor
{or the program license gnd dny vnused, prepiid technical suppont fm the Sute has poid
“for the progrem license: or
1.2.2 the reperfommance of the delicites 5¢mm o
1,2.) iMhe Contrattor cannot substamially camect » breach.in & commercitlly ruumbrc
maaner, the State miy end ihe rtlevenl Services and tecover me fees phd 16 the Contracter
for 1he deficiem Services,
_Non-Infringement *
The Contrsior wasmaals thal it has gocd tittedo, or the right 1o ellow the Sue lo vse, sll
Servit), cqulpmcm. and Softwrre ('Material) provided under this Conmace, and that
such Services, equipmen)'and Sofware do ndt violste of mﬁ:nxe any paien, trademerk,
topyrigh, rade name o¢ othr intellectas) property rights o missppropriste’s ndr. seeset

Virno: Dninmln Programming
The Contretcor wamanis that Ihe Software.thall act contila any vires, destnciive

programming, o7 mechanisms designed 10 disnp) 1he performance of the Sofware in

accardance with the Specifications. :

Suste of NH Coniract 3019-074 : P
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECKNOLOGY
N  WEB DESICN SERVICES ;
_CONTRACT 301900 :
: PART 3 -EXHIBIT K
WARRANTY AND WARRANTY SERVICES

1.5 Compstibliity
Thic Contracior warmanls thst sl Sysem componenls, including bur not limilcd 10 the
componenus provides, including ey replacement of upgreded System Software
components provided by the Consracter 1o carrect e Aiciensio or a1 an gahancement, shad
optruie with the real of the Syvicm without los) ol any funttionslity.

1.6 Servku. o s
| The Conmructor wamants thas il Serviees- 10 be piovided under the Contvet will be

provided eapedicnily, in's proftssiona} manner, in accordance with indunry saduds and
1has Services whll. comply with peiformance standsrds, Specificationy, and 1wms of the
Contrett. ' e ¥

¥

Statt of NH Contruc 2019074
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STATE OF NEW HAMPSHIRE

DLPARTMENT OF INFORMATION TECHNOLOCY .

WEB DESICN SERVICES
CONTRACT 2019-07¢
PART 3 -EXMIBIT L
‘ . TRAINING SERVICES -

EXHIBITL: TRAININGSERVIC&S e T

.

The Contracior shal) suppont and sasitiaace for DOIT teehnical s1af¥ with the setup of the Dr\apnl

1emplites and modutes.ws pan of the Go Live delivenbler.

"

* ."1,

.

Stats of NM Contract 2019074 .
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. STATE OF NEW HAMPSHIRE
* DEPARTMENT OF INFORMATION TECHNOLOGY
. WEB DESICN SCAVICES
, CONTRACT 1015-0%4
PART 3 - EXHIBITM®
' ACENCV RFP WITH ADDENDUMS,; 8Y REFERENCE

& .

EXHIBIT M: ACENCY RFP WITH ADDENDUMS, 8Y REFERENCE

E.IMNI M « Nol Applicadicio *is Conmict

* Sute of NH: Conm:l 2019004

Exhibit. M facncy RFP-with Addindums, by kcfmmz Part)
Dule:
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STATE OF NEW RAMPSHIRE .
DEPARTMENY OF INPORMATION T:CHNOLOGV
wEB DESICN SERVICES
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
WEB DESICN SERVICES
) . CONTRACT 1015074
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EE & Wiillum M. Gudne, Secierury of Sute af the Sintc of New Humpihine, do herby cenify s SILVERTECK, INC. 11 ¢ New
Hampihire Profit Corporilon regliiered 10 s & Butiness in New Hampidire on Marah 0, 1§99, 1 ferderomily that of) feca
and dpcumenty required by ihe-Sociciary of Suie's offict hivr bex reesived tn€ U 4 §00d 1Unding &x fu 03 Whik-ofTice iy 3
contomes, ' ¥ o
S Bulkess €0: 312493 gy )
Cenifitaie Numbee; 0004424009° . 3
L o :
43 i b *
IN TESTIMONY WHEREQF;
N 2 | horera a4t my hand wnd cause 10-be sffiaed
[ - ~the Scabof the Sinteof Kew Himpihirs,
q . Wi |n dupof Merth'A.D. 3019,
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i + StlverTeeh, Jac.
* CONSENT OF DIRECTORS
(1o Llcu of » Special Mceting) |

The undersigned, being the sote Director of 'Silvu'rar\ Inc. {the “"Gorpamrion®), ukes the
following atiions by comsent i liew of te special mexting of e Board of Direcion of the Corporstion
(the “Boarg™, & permitted by New Humpihire RS.A, 29]-A0.21: .

VOTED: ~ Thai any and all notize roquiements conwingd in New Hampshie R.S.A. 293.
A are hereby waives, :

FURTHER ) ¢

VOTED:  Thal the form termrs, sondisors wd condidensions st forth in the agrocment by and
between New Hamgohie Degartmers of Informuilon Technology wnd te Coponidon (e “Agroamoy™), -
subrantislly in the form therag presemad (o U B, 87d U tasictions contempleted. theraunder, be and
hereby v avthorized and ppproyed in el matorisl respecn, wd all odher JQNIGRS OF FOIRCT RO wd
aperopriste 10 give cMea 1o e fovegoing, be wnd U same heveby are in aff roterial respecty approved, suharined
and edogred by e Boerd. ' : ;

FURTRER ’ .

VOTED: Tt Yuvrs) (Nick) Soggu B hereby and (hereby suthorizpd empowered and
dirocied, on beralf wnd In e rame of P Corpontion w axcast and defivar U Agrement Wd 1o akz ol ch
other eztiovm, as Uy deom necctawry o advisadle (D auTy i the Imem of the 1bove resoluiion wd poasdion
contarpliieg theredy, the txecution of Lay such IRt of GORETEN S Uk txing of gy such sction 1o be
conchaive eviderex of it Mving 50 deemed. 1 ' ‘

FURTHER . ‘
VOTED:  That this consent be (ifed wih the reeaeds of the Corporstion nd shall be treated
with tht same force 8ad efiect 1 if sdopled 81 a duly convened arfial mecting of e Boaxd.

Dated: Mach 14,2019 .
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