Ce,

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

December 6, 2023
His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
State House
Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology, for the benefit of the Department of
Safety (DOS), to amend an existing contract with Tech Mahindra Americas Inc. (VC #255204)
Plano, TX, by increasing the price limitation by $610,240.00 from $11,508,000.00 to
$12,118,240.00 in support of supplementary development resources for enhancements within the
DMV VISION platform with no change to the completion date of June 30, 2027, effective upon
Govemnor and Council approval. The contract was originally approved by Governor and Council
on June 15, 2022, Item #63. Source of Funds: 61% ARPA Grant, 39% FSMCA Grant.

Funding is available in account ARPA Vision Inventory Upgrade for State Fiscal Years 2024 and
2025 and funding in account CDLIS Data Improvement Grant is contingent upon Fiscal
Committee and Governor and Executive Council approval for a transfer request for $240,000 to
be presented to Fiscal Committee at its December 15, 2023 meeting and to Governor and Council
on this agenda, with the authority to adjust encumbrances between State Fiscal Years through the
Budget Office if needed and justified.

CAT#-DEPT#-AGENCY#-
ACTIVITY#-ACCTG UNIT#- DEPT
NAME-AGENCY NAME-ACCTG SFY 2024 SFY 2025 TOTAL .
UNIT NAME CLASS CODE-
ACCOUNT CODE -CLASS TITLE
02-23-23-233010-26880000
Department of Safety — Division of
Motor Vehicles — ARPA Vision $185,120.00 $185,120.00 $370,240.00
Inventory Upgrade 500465-046 IT
Consult Non-Benefit

02-23-23-233010-74680000 — Safety _
Dept — Division of Motor Vehicles- $185,120.00 $54,880.00 $240,000.00
CDLIS Data Improvement Grant )
502664-103 Contracts for OP Services

Total $610,240.00

"Innovative Technologies Today for New Hampshire's Tomorrow"



EXPLANATION

The objective of this amendment is to add two supplementary development resources for 12

months and two supplementary development resources for 8 months with the intention of
initiating the implementation of the Plate Room Municipal Agent Inventory Solution and Drug
* and Alcohol Clearing House (DACH) / Exclusive Electronic Exchange (EEE) enhancements
within the DMV VISION platform respectively. The Plate Room Municipal Agent Inventory
Solution is anticipated to augment the existing ordering and inventory procedures on items
currently managed by the NH DOS Plate Room-which are provided to municipal agents
throughout the State. This enhancement aims to enhance the Inventory capabilities of the
VISION platform to improve the ordering process through the utilization of enhanced workflows
and push strategy logistics driving process improvement for the DMV, Division of
Administration, and municipal agents. '

~ Resource need for Drug and Alcohol Clearing House (DACH) and the Exclusive Electronic
Exchange (EEE) is the result of the Federal Motor Carrier Safety Administration published a
final rule (Federal Register: 86 FR 55718) establishing requirements for the Drug and Alcohol
Clearinghouse (DACH). DACH / EEE contains records of violations of drug and alcohol
prohibitions including positive drug or alcohol test results and test refusals. When a Commercial
Driver is considered “Prohibited” in DACH / EEE, State DMVs must not issue, renew, upgrade,
or transfer a commercial driver's license (CDL), or commercial learner's permit (CLP).
Additionally, the State DMV must notify the driver of such prohibitions from operating a CMV
due to a drug and alcohol program violation and initiate the downgrade process to remove the

“CLP or CDL privilege from the driver's license within 60 days. This solution will enhance -

- VISION and DMV platforms to meet this mandated need. '

The Department of Information Technology requests approval of this project agreement with
Tech Mahindra Inc.

. Respectfully submitted,

M M_ ~

Denis Goulet
Commissioner of Information
Technology

. Robert L. Quinn
Commissioner of Safety

DG/jd
DOIT #2022-037A



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY -
NH DMV VISION CONSULTING AND DEVELOPMENT SERVICES:
DOS 2022-037/DolT 2022-037

CONTRACT AMENDMENT A




INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Coungil, as a result of RFP DOS 2022-
037, on June 15, 2022, Item #63, (herein after referred to as the “Agreement”), Tech Mahindra Americas -
Inc. (Vendor #255204-B001) 5700 Democracy Drt. Suite 2000, Plano, TX 75024, (hereinafter referred to
as “Contfactor”) agreed to supply certain services upon the terms and conditions specified in the
Agreement and in consideration of payment by the Department of Information Technology (hereinafter

referred to as the “Department”), certain sums as specified therein; ’

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement the
. Agreement may be modified or amended only by a written instrument executcd by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the Price
Limitation by $610,240.00 from $11,508,000.00 to $12,118,240.00.

2. The Agreement is further amended as described in Table 1:

_TABLE1: AMENDMENTDETAILS =~ © 0 o

et T Al d C R L e [ SAED - i "

EXIBITB: | 2 'AMENDED TEXT, . =
STATEMENT o S e b
Section 1.2 Amend to include to add two resources for a period of twelve months to

implement a Plate Room Inventory Solution and two resources for a period of
eight months to implement a Drug and Alcohol Clearing House (DACH) and the
Exclusive Electronic Exchange (EEE) Solution

Position Tifle | # Résources Location
Pioject 3 fication Architect : | 4 Gnsite
Sr. Microsoft cs and NET Application Developer s . Omsite
Micrasoft Apr 1op 1 -Offdite
Quality Assurance . 2 Offsite
Infrastructure Advii 1 Onsit
]nftastmcture Admm ! 2
! LA .:
L } Onsite. T yarmiary 20 thfuJar\m 2025
] Onsxte Janu.-m 2024 thr Septembtr 2024.“
i Offshore < Tanuary 2024.thnd January 2025 |
1 . offshore,  January 2024 thry:September 2024




Section 1.7
Amend to
include the two
new products

¢ DACH (DRUG AND ALCOHOL CLEARING HOUSE) / EEE
- (EXCLUSIVE ELECTRONIC EXCHANGE)

e Plate Room Inventory

'~PAYMENT 5 _"AMENDED TEXT =~ = -
SCHEDULE:: ! e T e T

Section 9.2 | = - The table below details total annual cost for contractor resources by
Contractor Staff resource type for the initial contract term of State Fiscal Years 2023
Rates through 2027 for a total initial contract term cost of $ 12,118,240.00. The
Worksheet table also details total annual cost for the two optional contract

extensions for State Fiscal Years of 2028 and 2029

[hﬂmnﬂﬂl it A by .a.n'.'_'«{mm LIS e iRyl H"-‘-'..'E\'NP& P S e T!;gcnéf  SEV3028 o
Project Manuger /Applicenon Architect {Onsite) 3 IS0 [ 2 M09 18400000 | $  284000.00 2B4,000.00 290‘600_00 20500
3r. lleno soft Dynamics and .\'El‘éegl:'cah'onmvalogerl (Ortsite} $ 26400000 26400009 $4,000.00 28400000 $4,060.00 | 3 272'000 » "71,0001)0
St. Microsoft Dynamues and NET Applieston Developer 2 (Onsite} § WKW "A_E&O.N 000 248,000.00 1 §- 0.0 REP> 500009 156,!!)0.00__
2. Micvosoft Dynamics end NET Application Developer 3 @nsit)) 248,000.00 00000 48,0000 | . - U000 8,000.00 2560000 |
Sr. Microsoft Dynamics and NET Applcation Developes § Omaite) |3 HL0%.00 48,0000 43,000.8) 43.000.00 23,0000 |3 2140000 -256,0%0.00 %
e, Microsoft Dynamics and NET Apptication. Devdcyf,“%iﬂ‘ $ 280000 U5,000.00 | - 24800000 |. 243,000 288,000.00 6,000.00 “256.000.09 |
| Asizre DeyOps Enginiesr | {Onsite) e s 16040008
| Ascre DevOps Enginser 2{Onisite) G- 14040000 |17 4320090 x
| Microsoft Application Developer 1 {Offaite) EXETAE K05 00080 | ¥ $3,002.00 N008 |3 NS 94,000.00
|Quatity A::mehﬂ' ser 1 (Offsite) 90.000.00 B0000 S 900005 32,0000 00.960.00 |-$ 940000 | § - 3400000
Cuakiy Assurance Engineer 2 (Offeite) : RNKEN $0.000.00 MO0 | S 2000 9000000 [ $ $1,000.00 | $4,000.08
{Infastrucrore Adwmin 1 (Cusite) 1000 23400000 241,000 244,000 28,500.00 286,000.00 25000000
Infrastruceuse Admin 2 (Offsite} $.000.00 KHID $0.00009 AN 50,60.03 94,6000 94,6000
‘!nihummm Admin 3 (Offsite) 94,000.00 #0003 $0.00.00 33,090 $0.60.90 $4000.00 34,00000
Se, Microsoft Dynauics and NET Applicati per § (Onsitey 300000
{Microsolt Application Developer 2 (Offaite) RN
Astrd DevQps Engmeer (Odshseel™ | S AT 000
Atire DeyOps Engisesr (OTificts) o R R
- Total Cest $ 23720000018 2600.24000 [ 245400000 | & 223400000 |5 2BAN00H0 (S 230600009 [ 1 230600000
'.'I"i-iBI.:Er_-i CON TRACT HISTORY i I L s
CON TRACT AM] .-J\MEND'\-"IENT Sl G&C APPRD‘VAL END e C{]N TRA( ]
_AMENDMENT -TYPE Wil DATE e r.:'DATE ! AM OLWT ;',::, i
'NUMBER ] B ; Ll
DOS 2022-037/DolIT | Original Contract | June 15, 2022, Item June 30, $11,508,000.00
2022-037 #63 2027
Amendment A Increase Price TBD June 30, $610,240.00
leltatlon 2027 ;
1k | * i i | FiTe 1 _._:_' z
bl : OI\TRACT TDTAL- B12,118240.00




CONTRACTOR

- Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

. IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above

written. :

Ly Date: DeCémlber 1, 2023

Sarang Bhanage (Dec 1, 2023 20:21 GMT+5.5)

Sarang Bhanage, Assisfant General Counsel,
Tech Mahindra Americas, Inc.

"STATE OF NEW HAMPSHIRE

60”’4 MW-

Denis Goulet, Commissioner.

Date: November 15, 2023

State of New Hampshire

- Department of Information Technology

The preceding Amendment, having been reviewed by this office, is approvéd as to form, substance, and
execution.

'App‘rovéd by the Attorney General

Drncarn A. C%z"ub ~ Date: December 4, 2023

Duncan A. Edgar, Attorn‘é&
State of New Hampshire, Department of Justice

" T hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

Date: .

 State of New Hampshire, Department-of Administration



State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that TECH MAHINDRA (AMERICAS)
INC. is a New Jersey Profit Corporation registered to transact business in New Hampshire on October 23, 2013. I further certify
that all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this™ -

office is concerned.

Business ID: 699441
Certificate Number: 0006346814

IN TESTIMONY WHEREOF,

I };ereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 16th day of November A.D. 2023.

David M. Scanlan

Secretary of State
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
07/20/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO.RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW." THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER
Marsh Risk & Insurance Services
1735 Technologg Drive, Suite 790
San Jose, CA 95110

Attn: SanJose.certrequest@marsh.com

CONTACT
NAM

FAX
(A/c. Yo, Exty (AIC, No):
E-MAIL

ADDRESS:

INSURER(S) AFFORDING COVERAGE NAIC #
CN103181849-GAUWC-23-24 NOC INSURER A : Massachusetts Bay Insurance Co. 22308
INSURED 2
Tech Mahindra (Americas) Inc. INSURER B : The Hanover Insurance Company
5700 Democracy Drive, Suite 2000 INSURER C : Allmerica Financial Benefit Ins Co 41840

Plano, TX 75024

INSURERD :

INSURERE :

INSURERF ;

COVERAGES

CERTIFICATE NUMBER:

SEA-003206998-25 REVISION NUMBER: 3

THIS S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID.CLAIMS.

DDL[SUBR
ki TYPE OF INSURANCE P POLICY NUMBER (DO VYY) | (MRBONTY . LmITS
A | X | COMMERCIAL GENERAL LIABILITY ZDY-A967214-07 07/01/2023 07101/2024 EACH OCCURRENCE $ 1,000,000
! X : DAMAGE TO RENTED 100.000
LCLAIMS-MADE OCCUR PREMISES (Ea occurrence) . | $ d
Contractual Liability MED EXP (Any oné person) $ 10,000
- PERSONAL & ADV INJURY | § 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
| X | poLicy FESr Loc PRODUCTS - COMPIOP AGG | § 2,000,000
OTHER: Deductible: $ 1,000
A | AUTOMOBILE LIABILITY ZDY-A967214-07 0700172023 107/0172024 | COMBINED SINGLELIMIT | o 1,000,000
| ANy AUTO BODILY INJURY (Per person) | $
OWNED SCHEDULED
L AUTOS ONLY AUTOS BODILY INJURY (Per accident)| $
RED NON-OWNED PROPERTY DAMAGE _ $
| 7| AUTOS ONLY AUTOS ONLY (Per accident) .
$
8 | X | UMBRELLALIAB | X | 0GGUR UHY A967213 08 07/01/2023 | 07/01/2024 EACH OCCURRENCE s 4,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 4,000,000
DED | J RETENTION § $
C |WORKERS COMPENSATION WMY-A967221-07 0700172023 (0710172024 X P‘%ETUTE | 8,;“‘
AND EMPLOYERS' LIABILITY YIN 5
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
OFFICERMEMBER EXCLUDED? N/A
(Mandatory In NH) E.L. DISEASE - EA EMPLOYEE| § 1,000,000
If yes, describe under 3 1,000,000
DESCRIPTION OF OPERATIONS below ELL. DISEASE - POLICY LIMIT | $ U9,
A | Crime ZDY-A967214-07 07/01/2023  [07/01/2024 | Employee Theft 150,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additlonal Remarks Schedule, may be attached if more space Is required)
Insurance company will provide 30 days notice for any reason except 10 days notice for non-payment of premium. Umbrella is follow form of primary subject to policy terms, conditions and exclusions.

CERTIFICATE HOLDER

CANCELLATION

New Hampshire Dept. of Safety,
Division of Motor Vehicles

Attn: Stephen E. Merrill

23 Hazen Drive

Concord, NH 03305

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

 Winsh Rtk & nsanance Sewicee

ACORD 25 (2016/03)

© 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




Tech Mahindra (Americas) Inc.

#5700 Democracy Drive,
TECH . ‘ Suite # 2000, Plano,
- mahindra TX 75024 USA

Tel: (972) 991-2900
Fax: (972) 991-3776 -
. www.techmahindra.com
TO WHOM SO EVER IT MAY CONCERN .

I Pritesh Lakhotiya, Treasurer & Secretary of Tech Mahindra (Americas), Inc.,
having its Business address 5700 Democracy Drive, Suite # 2000, Plano, TX
75024 USA, hereby confirm that the POA issued to Mr, Sarang Bhanage on 25%
February 2020 has not been amended or revoked. till date and is still valid and
in effect. ’

For Tech Mahindra (Americas), Inc.

D

Pritesh Lakhotiya
Treasurer & Secretary

Date: December 1, 2023



General Power of Attorney

TO ALL TO WHOM these presents shall come, Tech Mahindra (Americas), Inc. a Corporation
registered in the state of New Jersey, United States of America and having its Business Address at 4965,
" Preston Park Boulevard, Suite 500, Plano, TX 75093, United States of America (hercinafter referred to
. as “the Corporation™) SEND GREETINGS:

WHEREAS, the Corporation-is desirous of appointing.

- Mr. Vineet Vij, General Counsel, Employee ID No: 620796

‘Mr. Milind Pendse, Assistant General Counsel, Employee ID No: 79894

Mr Sarang Bhanage, Assistant General Counsel, Employee ID No: 42271

| Mr. Santoshkumar Nair, Assistant General Counsel, Employee ID No:- 248504
Mr. Vikas Saxena, Assistant General Counsel, Employee ID No: 127389 and
Mr. Rahul Sharma, Assistant General Counsel, Employee ID No: 634260

all of whom are the employees of Tech Mahindra Limited, lndla as its Constltuted Attorney. authorlzmo
the attorneys severally to execute various documeiits for and on behalf of the Corporation.

NOW KNOW YOU ALL AND THESE PRESENTS WITNESS THAT, the Corporation hereby
" nominate, constitute and appoint

" Mr. Vineet Vij, General Counsel, Employee ID No: 620796

Mr. Mllmd Pendse, Assxstant General Counsel, Employee 1D No: 79894

Mr. Sarang Bhanage, Assistant General Counsel, Employee ID No: 42271

Mr. Santoshkumar Nair, Assistant General Co'onsel, Employee ID No: 248504
. .Mr. Vikas Saxena,'Assist.ant General Cou'nsel,. Employee' ID No: 127389 and

. Mr. Rahul Sharma, Assistant General Counsel, Employee ID No: 634260

all of whom are the employees of Tech Mahindra Limited. India. to be our true and lawful attorney in fact
and in law of the Corporation for and in the name and on behalf of the Corporation to execute and perform
all and/or any of the following acts. deeds. matters. that is to say: '

i.  To execute and sign all agreements and contracts, with customers. vendors, sub-contractors,
alliance partners and other service providers for providing or receiving software development
services, sol’twarecousultancy services, master service agreements, alliance. teaming, partnership
agreements or agrecment for any other services/matters and agrecements for license of softwarc
from any of its vendors, suppliers or anything in connection therewith,

\



vi.

vii.

To execute and sign all documents connected with or which may be required to be executed with
Utilities/Services providers in connection with applications for and/or transfer of telephone lines,
facsimile connections, electronic data links, leased lines, internet connections and/or other
utilities/services including in particular but not limited to application forms. bonds. consent letters. .

" guarantees and any other papers or writings which may be required.

To sign all necessary documents to secure any monies advances or loaned to any of its employees
in accordance with any staff welfare schemes introduced. including but not limited to vehicle loan.
housing loan or any other such loans, for the benefit of its employees, from time to time.

To execute and sign all contracts and agreenients with contractors, suppliers of services such as
security services, maintenance services, housekeeping services, car rental services, insurance.
credit rating. underwriters, registrar & transfer agents of shares or stocks or such other securities .
and cquipment hire services etc.

To accept service of any writ or summons or other legal process and to appear and to represent the

Corporation, or otherwise to commence. carry on or continue, action or other proceedings, for the

Corporation and in the name of the Corporation. in any Court or Quasi-Judicial forum/Authorities,

or any other judicial. quasi-judicial, semi-judicial. tribunals, government or semi-government or

quasi-government authorities. tax or revenue authorities. property / real assets related authorities,

whether civil or criminal or insolvency or Court hearing, Corporation matters or all types of tax

matters and such other legal matters of whatsoever nature, having jurisdiction in any Sovereign
Territories worldwide and also to file and defend, appeals. references, reviews, revision and other

applications from the decisions in such actions or proceedings and to carry to final determination

as the Attorney shall think fit and also to take such other lawful actionis and means for recovering

or getting in such sum of money. refund or other thing whatsoever and also to appoint any number

of Solicitors, Pleaders. Advocates. Barrister or other Legal Advisers, and issue them necessary

authorizations including Vakalathama. power of attorneys. letter of authority or such-other

authorization document as may be required as per applicable local .]aWS. to prosecute or defend in

the premises aforesaid or any of them as occasion may require, either in the name of the Corporation

or in the name of the Attorney and for the purposes aforesaid to sign, swear, declare and verify all
plaints. petitions. applications. affidavits, declarations, written statements, memos of appeals.

reviews, revision applications and all other documents as may be deemed necessary and advisable

by the Attorney. o

To represent the Corporation and appear, appeal in all matters relating to the clearance, import,
export, warehousing, bonding, carriage and trans-shipment of goods, import and export. trade
control and licenses for goods and to carry out all requirements of the Customs, Excise. Municipal..
Railway. Port or other Authorities in relation thereto, whether in India or abroad.

To sign, execute and to perform all and/or any acts, deeds. undertakings. affidavits matters and
things incidental or ancillary to the matters or authorities mentioned above, to fully effectuate the
same.



* And the Corporation, does hereby undertake to ratify and confirmi whatever the Attorney may lawfully does

‘or causes to be done by virtue of these presents.

The power delegated by virtue of this Power of Attorney to act on behalf of the Corporation in respect of
- the above matters will be held valid as long as the said Attorney is in employment of Tech Mahindra
Limited, India or till the Corporation revokes the same at any time for any reason whatsocver.

IN WITNESS WHEREQF the Corporation has pursuant to the resolution dated February 24, 2020. the
Board of Directors have executed the Power of Attorney.

For Tech Mahindra (Americas), Inc.

Manish M Vyas
Director & President

Date: February 25, 2020

Acknowvled»qement

STATE OF TEXAS ..
COUNTY OF _(oxdyn/

BEFORE ME, the unders ned authority, on this day personally appeared

/HA/\//f’/V M. Vvss , known to me to be the person whose name is
subscribed to the foreg'oier document and acknowledged to me that (s)he executed the same for

the purposes and consideration therein expressed.
GIVEN under my hand and seal of office this the C;?gday of /’fg/\’dﬁz@l/ 20 &0,
4 / \mmmm,, '
/%%éd/ M R .‘m-“A M/c;, //;
Nofary Publicin and for h 4\““ PSR <
The State of Texas ® o
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STATE OF NEW HAMPSHIRE -
- DEPARTMENT OF INFORMATION TECHNOLOGY
" 27 Hazen Dr,, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
" www.nh.gov/doit

Denis Goulet
Commissioner

. : May 31, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology, on behalf of the Department of
Safety (DOS), to enter into a contract Tech Mahindra Americas, Inc, (VC# 255204) in the amount
of $11,508,000.00 to procure technical consulting services for the Division of Motor Vehicles
Licensing System, VISION, which supports both DMV counter opcratlons as well as a number of
online transactions relating to licensing and renewals. The contract is for-a five year term Effective
upon Governor and Executive Council approval through June 30, 2027 with an option to extend,
for two (2) additional years at the sole option of the State and with Governor and Council approval.

Funds are available in the following accounts for SFY 2023 and are anticipated to be available
in SFY 2024 through SFY2027 upon the availability and continued appropriation of funds in
future operating budgets, with the authority to adjust encumbrances between fiscal years
through the Budget Office if needed and justified, without approval from Governor and
Executive Council. 97% Transfer from other Agency and 3% Capital Funds

T - S T P s AR R
cars-nms-f\cz.\cw-,xmm'mccrc U\'IT#- - i %
DEPE.RAME-ACENCY NAME'ACCTG UNIT.NAME Agi:: ?33 f;;: A zs:?s, .
c1.-\ss com:-Accouvr,conz CLASSTTEE - - | 7 RS R R

. WY el R ., I I T NS P

.’." |.-

01.03-03-030010.76230000 Dept. of [T - DOIT-IT foi - - :
DO 046.500463 Consuants - [T ConsabNopvbenefit |03230135{82,234,000 | 52,234,000 182,234,000 | 2,234,000 52,234,000

02.23.23-230030-13430000 Dept. of Safery - DMV-19-
146:21B-DMV Ontitie Portal .| $338,000
034500099 Capital Projects ~ Major IT Systems_ )

SUBTOTAL $2,572,000 | $2,234,000 | $2,234,000 | 52,234,000 | §2,234,000

. GRAND TOTAL |$11,508,000

“Innovative Technologies Today for New Hampshire's Tomorrow"



'His Excellency, Go.vernor Christopher T. Sununu and the Honorable Executive Council
Page 2

EXPLANATION

. This contract is the result of DOS - RFP 2022-037 - DMV VISION Consulting and Development
Services that was issued on November 29, 2021 with a closing date of February 18, 2022. Tech Mahindra -
Americas Inc. was the only respondent the RFP. The Contract is to procure twelve (12) contractor
resources for State Fiscal Years 2023 through 2027 with two (2) additional resources for Fiscal Year
2023. The Contractor resources will be responsible for all system development, maintenance and
application support for the VISION System as defined in DOS - RFP 2022-037 - DMV VISION
Consulting and Development Services. '

The Department of Information Technology requests approval of this project agreement
with Tech Mahindra Americas Inc. '

Respectfully submitted,

St e o,

Denis Goulét
Commissioner DOIT

Ré L. Quinn

Commissioner of Safety

DG/RA o
DolT Project Number: 2022-037
RID: 69298

“Innovative Technologies Today for New Hampshire's Tomorrow"



. His Excellency, Governor Christopher T. Sununu and the Honorable Executive Council

Page 3

Attachment A; Projecf Quote Evaluation Summary

DOS-RFP 2022-064 — DOS Building Surveillance Cameras

The State used a scoring scale of 100 points. Points were distributed as foilows:

-.Project Name: DOS RFP 2022-037 DMV VISION Consulting and Development Services

'Recetved B
Evaluation Factor : ‘Tech Mihindra Vendor2
Adherence to Mandatory Requirements (Pass/Fnll) - tPass ' .
d ’ Points | Averagg, Point|  -Averige Point
Téchnical Proposal: Disteibutlon| _ Ranking Seord Ranking ___Sedre|
Proposed Services to be Provided: - { [
Vendor r Company ond Service Experience: = &

. Flnanclal Strength e e e e e e 2 4.60 1.84 0.00 0.00
Experience with Motor Vehlde ticensing Systems R 3 .89, 2,28 0.00 0,00
Expeglepcg_v_vm) Agtqn:u_leg_ Dr_l!gg.L!ce_gse_‘[_es_t,_lgg_.':y_slgg\.s. e 3 3.00 1,80 0.00 0.00
Experience Interfacing with State and Federal Systems e 3 3.80 2.28 0.00 0.00
Government and Regulatory Experience . T 3 1.60 218 0.00 0.00
Web Technology Experience 3 3.60 216 0,00} 0.00
‘Management of System Develop t 3 . 3.20 1.9% ,__ 0.00! 0.00

" Subtotal: Vendor Company and Service Experlence 20 : 1444 ! 0.00
Fxperfence and Quallﬂ:atlons o/ lTConsuI!ant Candldares
Technical Experiance ~ . 5 3.20 3.84 0.00 0.00

___Peoject Experience ] 3.80 4,36 0.00 . 0.00

Certifications 4 3.200" 2.56] 0.00, - 0.0
. Experience with Motor Vehicle Licensing Systems Mt 6 4.40 5.28 0.00 0.00
_.._Expetience with Automated Driver License Testing Systems 6 3.20 3.84 0.00 0.00
__Experlence Interfacing with State and Federal Systems . (] 4.20 5.04 0.00 0.00
_ _ Government ard Regulatory Experience s 3.60 432 0.00 0.00
| WebTechnology Experience = .. _ B s 40 .08 0.00 0.0
Management of System Develop 4 3.00 2.40 0.00! - 0.00
|_Subtotal: Experlence and Qualifications of IT Consultant Candldates 50 35.92 0.00
Technical Proposat Score 70 50.36| 0.00
Proposal Cost - : -390 - 11,508,000° -
(fowest proposed co;tlvendm:‘s proposed cost } X imum allocated points 10.00 woIV/ol
for proposal cost :
Tots! Score 100 80.36 #DIV/0!

scoring Team

Do!T: Ronald Reed, Mark Stewart DMV: Jeff 8ond, Tom Chagnon, Brittany Shute

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-300-735-2964

www.nh,gov/doit

Denis Goulet
Commissioner

May 31, 2022

Robert L. Quinn, Commissioner
Department -of Safety

33 Hazen Drive

Concord, NH 03305

Dear Commissioner Quinn:

This letter represents formal notification that the Department of [nformation Technology (DolT)
has approved your agency's request to enter into a contract for the benefit of the Department of Safety with
Tech Mahindra Americas Inc. of Plano, TX as described below and referenced as Dol T No. 2022-037.

The purpose of this contract request is to procure technical consulting services for the

Division of Motor Vehicles Licensing System, VISION, that supports both DMV counter

operations as well as a number of online transactions relating to licensing and renewals.

The fundi;xg for this contract is not to exceed $11,508,000.00 and it shall become effective
upon Governor and Council approval through June 30, 2027.

A copy of this letter will accompany Dol T’s submission to the Governor and Executive Council

for approval. .
Sincerely,
Denis Goulet

DG/RA

DolT #2022-037

RID# 69298

cc’ Ronald Reed, [T Manager, DolT

"ln'novatiye Technologies Today for New Hampshire's Tomorrow”
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~ STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY / INFORMATION TECHNOLOGY

. DOS 2022-037/DOIT 2022-037 - DMV VISION CONSULTING AND DEVELOPMENT SERVICES

STATE OF NEW HAMPSHIRE GENERAL PROVISIONS - P37 .

FORM NUMBER P-37 (version 12/1 112019)

E " | Notice: This agreement and all of its attachments shall become public upon submission to Governor
and Executive Council for approval. Any information that is private, confidential or
proprietary must be clearly identified to the agency and agreed to in writing prior to signing

" the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

, o GENERAL PROVISIONS
I. IDENTIFICATION: - '

.1.1.State Agency Name 1.2 State Agency Address

Department of Information Technology - 27 Hazen Dri?e. Concord NH 03301

1.3 Contractor Name ; ' 1.4 Contractor Address

Tech Mahindra Americas Inc. 3700 Democracy Dr. Suite 2000, Plano, TX 75024

1.5 Contractor Phone . 1.6 Account Number 77 Completion Date 1.8- Price Limitation
Number .

(224) 616-7440 06/1_!0/2027 $11,508,000.00

1.9 Contracting-Officer for State Agency 1.10 State Agency Telephone Number

Denis Goulet )
11 I Contractor Signature 1,12 Name and Title of Contractor Signatory’

~ v, Date: Mr. Santosh Kumar Nair
A f 4 km ~ 27th May 2022

Santash kumar Nalr (May 28, 2022 12:07 GMT+5.5) Assistant General Counsel

1,13 State Agency Signature .14 Name and Title of State Agency Signatory

W M"—_.' . Date: 5/26 /2022 Denls Goulat, Chlef Information Officer, Commissioner

'11.1'5 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By: ; ' Director, On:

1.16 Approval by the Attorney General (Form, Substance and Execution) (if applicable)
By: /s/ Stacir T Filonier On: June ], 2022

1.17 Approval by the Governor and Executive. Council_ (if applicable)

_G&C Itemnumber: . G&C Meeting Déte:

Page 4 of 66
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY./ INFORMATION TECHNOLOGY
DOS 2022-037/DoIT 2022-037 - DMV VISION CONSULTING AND DEVELOPMENT SERVICES
- STATE OF NEW HAMPSHIRE GENERAL PROVISIONS - P37

2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(“State”), engages contractor identified in block 1.3
(“Contractor”) to perform, and the Contractor shall perform,
the work or sale of goods, or both, identified and more
particularly described. in the attached EXHIBIT B which is
incorporated herein by reference (“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to'the '

contrary, and subject to the approval of the Governor and
Executive Council of the Statc of New Hampshire, if
applicable, this Agrecment, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated
in block 1.17, unless no such approval is required, in which
casc the Agreement shall become effective on the date the
Agrcement is signed by the State Agency as shown in block
1.13 (“Effcctive Date™).

3.2 If the Contraclor commences the Services pnor to the

Effective Date, all Services performed by the Contractor

prior to the Effective Date shall be performed al the sole risk
of the Contractor, and in the event that this Agreement does
not become effective, the State shall have no liability to the
Contractor, including without limitation, any -obligation to
pay the Contractor for any costs incurred or Services
performed. Contractor must complete all Services by the
Completion Dale specified in block 1.7.

4, CONDITIONAL NATURE OF AGREEMENT.

Notivithstanding any provision of this Agreement to the -

contrary, all obligations of the State hercundet, including,
without limitation, the continuance of payments hereunder,

arc contingent upon the availability and continued

approprmuon of funds affected by any state or federal
legislalive or exccutive action that reduces, eliminates or
otherwise modifies the appropriation or availability of
funding for this- Agreement and the Scope for Services
provided in EXHIBIT B, in whole or in part. {n no event shall
the Statc be liable for any payments hereunder in excess of
such available appropriated funds. [n the event of a reduction
or termination of appropriated funds, the State shall have the
right to withhold payment until such funds become available,
if ever, and shall have the right to reduce or terminate the
Services under this Agreement immediately upon giving the

Contractor notice of such reduction or termination. The State -

shall not be required to transfer funds from any other account
or source (o the Account identified in block 1.6 in the event
funds in that Account are reduced ot unavailable,

Page 5 of 66
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5. CONTRACT PRICE/PRICE LIMITATION/ PAYME’NT
5:1 The contract price, method of payient, and terms.of payment

are identified and more particularly described in EXHIBIT Cc

which is incorporated herein by reference.

5.2 The payment by the-State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and thc complete
compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract prige.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those.
liquidated amounts required or pcrmmcd by N.H. RSA 80 7
through RSA 80:7-c or any other provlsmn oflaw. . .

5.4 Notwithstanding any provision in this Agrecment lo' the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 'In .conncction with the pcrfonmance of lhe Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or mumcxpal
authorities which impose any obligation or duty upon: the
Contractor, including, but not limited to, civil rights and cqual
employmenl opportunity laws. In addition, if this Agreemeht is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all nppllcablc intellectual
property laws,

6.2 During the term of thls Agrecment, the Contrnctor shnll not’
discriminate against employees or applicants for cmployment
because of race, color, rehglon creed, age, scx, handicap,: se\ual
orientation, or national origin and will take nﬂ'rmahvc action to
prevent such discrimination, !
6.3. The Contractor agrees to permit the Stale or United States
access to any of the Contractor’s books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement. '

7. PERSONNEL.

7.1 The Contractor shall at its own expense provlde all pcrsonnel
necessary to perform the Services. The Contractor warrants that all
personne! engaged in the Services shall be qualified to perform the
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1

i

’ Scrwces, and shall be properly licensed and otherwise authorized
to do so under all applicable Jaws,

7.2 Unless otherwise authorized.in writing, during the term ofthrs :

Agrcement, and for a period of six (6) months after the Completion
Date in block 1.7, the Contractor shall not hire, and shall not permit

any subcontractor or other person, firm or corporation with whom

it is engaged in a combined effort to perform the Services to hire,
any person who is a State employee or-official, who is materially
involved in the procurement, administration or performance of this
Agrccment This provision shall- survive termination of lhis
Agrccmenl

- 7.3 The Contracting Officer specified in block 1.9, or his or her

* successor, shall be the State's representative: In the event of any
dispule concerning the interpreiation of this Agreemen, the
Contracting Officer’s decision shall be-final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the _

Contractor shall constitute an event of default hercundcr (“Event
of Default™):
8.1.1 failure to perform the Scrv:ccs sausfactonly or on schedule;
8:1.2 failurc to submit any report required hereunder; and/or
8.1:3 failure to perform any ather covenant, term or condition of
this Agreement.

* 8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifving the Event of -

Delaull and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,

lerminate this Agrcement, effective two (2) days afler ngmg the

Contractor notice of termination; *
8.2.2 give the Contractor a wrilten notice specifying the Event of
Default and suspending all payments to bc made under this
Agrcemenl and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the period
* from the date of such notice until such time as the State determines
that the Contractor has cured the Eve'nl of Default shall never be
paid to the Contraclor;

8.2.3 give thé Contractor a written notice specifying the Event of

Default and sct off against any other obligations the State may owe

to the Conlractor any damages the State suffers by reason of any

Event of Default; and/or

8.2.4 give the Contracior a written notice specnfymg the Event of

Default, treat the Agreement as breached, terminate the Agreement

and pursuc any of ils remedies at law or in equlty, or both.

8.3'No failure by the State to enforce any provrslons hereof nfter

any Event of Default shall be deemed a waiver of its rights with
“regard to that Event of Default, or any subsequent Event of

Dclault. No express failure to enforce any-Event of Default shal!
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be decmed a waiver of the right of the State to enforce cach and
all of the provisions hercof upon any further or other Event of
Default on the part of the Centractor.

9. TERMINATION. .

9.1 Notwithstanding paragraph- 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) days wrilten notice to the Contractor that the

- Stale is exercising ils option lo terminate the Agreement.
- 9.2 Inthe event of an early termination of this Agreement for any

reason other than the completion of the Services, the Contractor
shall, at the State’s discretion, detiver to the Contracting Officer,
not later than fiRteen (15) days afler the date of termination, a
report (“Termination Report™) describing in detail all Services
performed, and the contract price earned, to and including the date
of termination. The form, subject matter, content, and number of
copies of the Termination Report shall be identical to those of any
Final Report described in the attached EXHIBIT B. [n addition, at
the State’s discretion, the Contractor shall, within 15 days of notice
of carly termination, develop and submit to the State a Transition
Plan for services under the Agreement.

10, DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION, ‘
10.1 As used in this Agreemeni, the word “dala” shall mean all
information- and things developed or obtained during the
performance of, .or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts,  sound recordings, video
recordmgs, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters,” memaranda, papers, and documents, all whether finished

-or unfinished.

10.2 All data and any property which has been received from the
State or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned
to the State ypon demand or upon lermination of this Agreement

. for any reason.

10.3 Confidentiality of data shall be governed by N.H. RSA -
chapter 91-A or other existing law. 'Disclosure of data rcqmrcs
prlor wrilten approval of the State.

1. CONTRACTOR’'S RELATION TO THE STATE. In the
bcrformancc of this Agreement the Contractor is in all respecets an
independent contractor, and is ncither an ageni nor an employec of
the State. Neither the Contractor nor any of its officers,
employees, agents or members shall have authority to bind the
State or receive any benefits, workers' compensation or other
cmoluments provided by the State to its employces.
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12. ASSIGNMENT/DELEGATION/SUBCONTRACTS,

12.1.The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at lcast fificen (15) days prior (o the
assignment, and a written canserit of the State. For purposes of this
paragraph, a Change of Control shall constitute assignment.

“Change of Control” means. (a) merger, consolidation, or a
transaction or series of related transactions in which a third party, -

together with its affiliates, becomes the direct or indirect owner of
fifty percent (50%) or more of the voting shares or similar equity

interests, or combined voting power of the Contractor, or (b) the

salc 'of all or substantially all of the assets of the Contractor.
12.2 None of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the State. The State is

entitled to copies of al! subcontracts and nssugnrncnl agrccmcnls :

and shall not be bound by any provisions contained in a
subcontract or an assignment agreement to which it is not a party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its -

officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,

patent or copyright infringement, or other claims assericd againist

the State, its officers or employees, which arise out of (or which
may be claimed to arise out of) the acts or omission of the
Contractor, or subcontractors, including but not limitcd to the

negligence, reckless or intentional conduct. The State shall not be .

liable for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the forcgoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hercby reserved to the

State. This covenant in paragraph 13 shall survive the termination :

of this Agreement.

14. INSURANCE.

14.1 The Contractor shall,
conlinupusly maintain in ferce, and shall require any subcontractor
or assignee 1o obtain nnd maintain in force, the followmg
msurancz.

14.1.) commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less
than $1,000,000 per occurrence and $2,000,000 aggregate or
excess; and

14.1.2 special cause of loss coverage form covering all property |

subject to subparagraph 10.2 hetein, in an amount not less than
80% of the whole rcplncemenl value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be

on policy forms and endorsements approved for use in the State of

New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire.
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at its solc expense, oblain and

14.3 The Contractor shall furnish to the Contracting Officer
identificd in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his-or her successor, certificate(s) of i msurzmcc for
all renewal(s) of insurance required under this Agreement ho. later
than ten (10) days prior to the expiration date of each insurance

policy. The certificate(s) of insurance and any renewals thereof
shall be attached and are incorporated lhcrem by reference.

15. WORKERS! COMPENSATION.

I5.1 By signing this agreement, the Contractor agrees, certifics
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.M. RSA chapter 281-A (“Workers'
Compensation”),

15.2 To the extent the Contrnclor is subject lo lhc requirements of
N.H. RSA chapter-281-A, Contractor shall maintain, and require
any subcontractor or asmgnee 1o secure and maintain, paymenl of
Workers’ Compensation in connection with activities which the
person proposes 10 undertake pursuant to this Agreement. ! The
Contractor shall furnish the Contracting Officer identified in block
1.9, or his or her successor, proof of Workers' Compensation in
the manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference.  The State shall not be
responsible for payment of any Workers’ Compensation premiums
or for any other claim or benefit for Contractor, or any
subcontractor or employee of Contractor, which might arise under
apphcable State of New Hampshire Workers' Compensation laws
in connection with the performance ol' the Services under this
Agreement, ;

16. NOTICE. Any notice by a party herclo to the other party 'shall
be deemed to have been duly deliveied or given at the time of
mailing by certified-mail, postage prepaid, in a United States Post
Office addressed (o the parties at the addresses-given in blocks 1.2
and 1.4, herein.

17. AMENDMENT. This Agreement may be anicnded, waived
or discharged only by an instrument in wriling signed by the
partics hereto and only after approval of such amendment, waiver
or discharge by the Governor and Executive Council of the State
of New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy. :

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
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chosen by the parties 10" express their mutual intent, and no rule o’
construction shall be applied against or in favor of any party. Any

actions arising. out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thercof. )

19. CONFLICTING TERMS. In the cvent ofa conflict between
"the terms of this P-37 form (as modificd in EXHIBIT A) and/or

altachments and amendment thereof, the terms of the P-37 (as

modified in EXHIBIT A) shall control.

20.. THIRD PARTIES. The partics hereto do not intend 10 benetit

any third parties-and this Agrcement shall not be construed to

confer any such benefit.

21. HEADINGS.. The Hendings throughout the Agrecment are
for reference purposes only, and the words contained therein shall
in no way be held 1o explain, modify, amplify or aid in the
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-22.  SPECIAL PROVISIONS.
- provisions set forth in the atached EXHIBIT A are incorporated

interpretation, construction or meaning of the provisions of this
Agreement.

Additional or modifying
herein by reference.

23, SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent Junsdxcuon 10 be
conlrary to any stale or federal taw, the remaining provisions of .
this Agreement will remain in full force and effect. ’

24, ENTIRE AGREEMENT. This Agrecement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement ~and
understanding  between the parties, and supersedes all prior

. apreements and understandings with respect to (he subject matter

hereof,
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EXHIBIT A - SPECIAL PROVISIONS
The terms outlined in the P-37 General Provisions are modified as set forth below:

A.l Provision 3, Effective Date/Completion’ of Services, is updated with the followmg
addition:

33 The Contract Term is for Five (5) years with a Completion Date of June 30, 2027,.
with the option to be extended up to Two (2) years(s), (“Extended Term”) at the sole
option of the State, subject to the Parties prior written Agreement on applicable fees
for each extended Term under the same terms and condmons subject to approval of
the Governor and Executive Council.

A2  Provision 5 Contract Price/Price Limitation/ Payment is updated with_the t'ollowmg
addition:

8.5 The State’s liability under this Agreement shall be limited to monetary damages not

. to exceed the contract price pursuant to Paragraph 5.2. The Contractor agrees that it

has an adequate remedy at law for any breach of this Agreement by the State and

hereby waives any right to specific performance or other equitable remedies against’

the State. Subject to applicable laws and regulations, in no event shall the State be

liable for any consequential, special, indirect, incidental, punitive, or exemplary

damages. Noththstandmg the foregomg, nothing hereincontained shall be deemed

to constitute a waiver of the sovereign’ |mmumty of the State, which immunity is
‘hereby reserved to the State. '

A3 Provision 8, Event of Default/Remedies, is updated with the followtng addition:-

8.2.5 give the Contractor a written notice specifying the event of Default, terminate the
agreement as breached, and procure Services that are the subject of the Contract from®
another source and Contractor shall be iable for reimbursing the State for the
replacement Services, and all administrative costs directly related to the replacement
of the Contract and procuring the Services from another source, such as costs of
competitive bidding, mailing, advertising, applicable fees, charges or penalties, and
staff time costs; all of which shall be subject to the limitations of liability set forth in
the Contract.

8.4 8.4 Subject to all applicable laws and regulation, in no event shall the Contractor be
- liable for any consequential, special, indirect, incidental, punitive or exemplary
damages, and the Contractor’s liability to the State shall not exceed one and half times,

(1.5x) of the total Contract price set forth in Contract Agreement, Section [.8 of the
Contract Agreemem—GeneraI Provisions. Notwithstanding the foregoing, the
limitation of liability in this section 8.4 shall not apply to the Contractor’s
indemnification obligations set forth in the Contract Agreement—General Provisions

Section 13: Indemnification and confidentiality obligations in Contract Agreement—
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General Provisions Section 10: Duta/Access/Confidentiality/Preservation, which
shall be unlimited.

A4  Provision 9, Termination, is deleted and replaced with the following:

.9.  TERMINATION

9.1 Notwithstanding paragraph 8, the State may, at its sole discretion, and with written

. notice, terminate the Agreement for any reason, in whole or in part. In the event of

such termination, the Contractor shall immediatety stop all work Hereunder and shall

_ immediately cause any and all of its suppliers and subcontractors to cease work. The

State shall be liable for cost of ali Services and Deliverables for which Acceptance has

been given by the State, provided through the date of termination but will not be liable

for any costs for incomplete Services or winding down the Contract activities. The

Contractor shall not be paid for any work performed or costs incurred which
reasonably could have been avoided.

9.2 Termination Procedure

9.2.1 Upon termination of the Contract, the State, in addition to any other rights
provided in the Contract, may require Contractor to deliver to the State any
property, including without limitation, Software and Written Deliverables, for
such pan of the Contract as has been terminated.

9.2.2  After receipt of a notice of termination,.and except as other\wse directed by
the State, Contractor shall:

a.

b
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Stop work under the Contract on the date and to the extent specified,

“in the notice;

Promptly, but in no event longer than ten (10) days after termination,
terminate its orders and subcontracts related to the work which has
been terminated, and settle all outstanding liabilities and all claims
arising out of such termination of orders and subcontracts, with the

. approval or ratification of the State to the extent required, which

approval-or ratification shall be final for the purpose of this Section;

"Take such action as the State directs, or as necessary to preserve and

protect the property related to the Contract which is in the possession
of Contractor and in which the State has an interest;
Take no action to intentionally erase any State data until directed by

“the State;

Transfer title to the State and deliver in the manner, at the times, and
to the extent directed by the State, any property which is required to
be furnished to the State and which has been accepted or requested by
the State;

_ Implement an orderly rctum of Statc data in a CSV or another

mutually agreeable format at a time agreed to by the parties;

Securely dispose/destroy of all requested data in all of its forms, such
as disk, CD / DVD, backup tape and paper, when requested by the
State. Data shall be permanently deleted and shall not be recoverable,
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according to National Institute of Standards and Technology (NIST)-.
Special Publication (SP) 800-88 approved methods. Certificates of
destruction shall be provided to the State; and "

h. Provide written Certification to the "State that Contractor has
surrendered to the State all said property and after 180 days has erased
all State data, X

9.2.3  If the Contract has expired, or terminated prior to the Completion Date, for

any reason, the Contractor shall provide, for a period up to ninety (90) days

- after the expiration or termination, all transition services requested by the

State, at no additional cost, to allow for the expired or terminated portion of

the Services to continue without interruption or adverse effect, and to facilitate

“the orderly transfer of such Servnces to the State or its designees (“Transition”
Services™).

9.2.4 This covenant in paragraph 9 shall survive the termination of this Contract.

A.5 * Provision 10, Data/Access/Confidentiality/Preservation, is updated with the fol!owmg
addition:

10.4  In performing its obllgattons under this Agreement Contractor may gain access to
Confidential Information of the State. Confidential Information includes any and all

" information owned or managed by the State of NH - created, received from or on
behalf of any Agency of the State or accessed in the course of performing contracted.
Services - of which collection, disclosure, protection, and disposition is governed by

state or federal law or regulation, This information includes, but is not limited to
Protected Health Information (PHI), Personally Identifiable Information (PII),
Personal Financial Information (PF1), Federal Tax Information (FT1), Social Security
Numbers (SSN), Payment Card Industry (PCI), and or other sensitive and Confidential
Information. The Contractor shall not use the Confidential Information developed or
obtained during the performance of, or acquired, or developed by reason of the
Agreement, except as directly connected to and necessary for the performance of the
Agreement. Contractor shall -maintain the confidentiality -of and . protect from

* unauthorized use, disclosure, publication, and reproducuon (collectively “release”),
all Confidential Information. :

10.4.1 [n the event of the unauthorizéd release of Conﬁdential Information,
Contractor shall immediately notify the State’s Information Security Officer,
and the State may immediately be entitled to pursue any remedy at law and in
equity, including, but not limited to, injunctive relief.

10.5  Subject to applicable federal or State laws and regulations, Confidential Information
shall not include information which:
a. shall have otherwise become publicly available other than as a result of dlsclosure
by the receiving Party in breach hereof;
b. was disclosed to the receiving Party on a non-confidential basis from a source
~ other than the disclosing Party, whlch the receiving Party believes is not’

Page 11 of 66
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prohibited from dlsclosmg such’ information as a result of‘ an obligation in favor
of the disclosing Party; .

c. is developed by the receiving Party independently of, or was known by the
receiving Party prior to, any disclosure of such information made by the disclosing
Party;.or

d." is disclosed with the written consent of the disclosing Party.

10.6 A receiving Party also may disclose the disclosing Pany's Confidential Information -
to the extent required by an order of a court of competent jurisdiction. Any disclosure
of the Confidential Information shall require the prior written approval of the State.
Contractor shall immediately notify the State if any request, subpoena or other legal
process is served upon Contractor regarding the Confidential Information, and
Contractor shall cooperate with the State in any effort the State undertakes to contest
the request, subpoena or other legal process, at no additional cost to the State.

10.7  Contractor Confidential Information. Contractor shall clearly identify in writing all
’ information it claims to be confidential or proprietary upon providing such
" information to the State. For the purposes of complying with its legal obligations, the
State is under no obligation to accept the Contractor’s designation of material as
confidential. Contractor acknowledges that the State is subject to State and federal
laws governing disclosure of information including, but not limited to, RSA Chapter
91-A. In the event the State receives a request for the information identified by
Contractor as confidential, the State shall notify Contractor and specify the date the
State will be releasing the requested information. At the request of the State,
Contractor shall cooperate and assist the State with the collection and review of
Contractor’s information, at no additional expense to the State. Any effort to prohibit
or cnjoin the release of the information shall be Contractor’s sole responsibility and at
Contractor's sole expense. If Contractor fails to obtain a court order enjoining the
disclosure, the State shall release the information on the date specified in the State's
notice to Contractor, without any liability to the State.

10.8  This covenant in paragraph 10 shall survive the termination of this Contract.

A.6  Provision 12, Asslgnment/Delegation/Subeontracts, is updated with the following
- addition:

12.3  Inthe event that Contractor should change ownership for any reason whatsoever that
results in a change of control of the Contractor, the State shall have the option of:

a, contmumg under the Agreement with Contractor, its successors or assigns for the
full remaining Term of the Agreement or for such period of time as determined
- necessary by the State; ‘
b. immediately terminate the Agreement without liability to or further compensation -
owed to Contractor, its successors or assigns.

A.7. Provision 14.1.1, Insurance, is deleted and replaced with the following:
. Page 12 0of 66
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A8

25.

26.

27.

28.

29,

14.1.1. Commercial general liability insurance against all claims of bodily injury, death or
property damage, in amounts of not less than $:2,000,000 per occurrence and
$4,000,000 aggregate; and Tech Errors & Omissions insurance, with limits not less
than $2,000,000 per or claim, $4,000,000 aggregate, and

The followmg Prowsnons are added and made part of the P37
FORCE MAJEURE

25.1  Neither Contractor nor the State shall be responsible for delays or failures in
performance resulting from events beyond the control of such Party and without fault
or negligence of such Party. Such events shall.include, but not be limited to, acts of -
God, strikes, lock outs, riots, and acts of War, epidemics, acts of Government, fire,
power failures, nuclear accidents, earthquakes, and unusually severe weather.

25.2  Except in the event of the foregomg, Force Majeure events shall not include the
Contractor’s inability to hire or provide personnel needed for the Contractor’s
performance under the Contract.

EXHIBITS/ATTACHMENTS

26.1  The Exhibits and Attachments referred to in and attached to the Contract are
incorporated by reference as if fully included in the text of the Contract.

NON-EXCLUSIVE CONTRACT

27.1  The State reserves the right, at its discretion, to retain other vendors to provide any
- of the Services or Deliverables identified under this Agreement. Contractor shall
make best efforts to coordinate work with all other State vendors performing
Services which relate to the work or Deliverables set forth in the Agreement. The -
State intends to use, whenever possible, existing So&ware and hardware contracts to
acqmre supporting Software and hardware.

GOVERNMENT APPROVALS

28.1  Contractor shall obtain all necessary and applicable regulatory or other goiremgnental
approvals necessary to perform its obligations under the Contract.

ORDER OF PRECEDENCE

29.1  In the everit of conflict or ambiguityhmong any of the text within this agreement,
the following Order of Precedence shall govern:

a. State of New Hampshire, DEPARTMENT OF SAFETY Contract Agreement
DOS 2022-037

b. State of New Hampshire, DEPARTMENT OF SAFETY DOS - RFP 2022-037 -
DMV VISION CONSULTING AND DEVELOPMENT SERVICES

. Page 13 of 66 -
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. C. Contractor Proposal Response to DOS RFP 2022-037 - DMV VISION
CONSULTING AND DEVELOPM ENT SERVICES dated February 18, 2022

30. WORK FOR HIRE

30.1  In performing its obligations under the Contract, the State and the Contractor shall
agree that any work created or prepared by the Contractor’s personnel within the
scope of their employment, or a work spécially ordered or commissioned for use as a
contribution to a collective work, shall be considered a work for hire. As such, it
shall be considered the sole property of the State.

3. WARRANTY
31.1  WARRANTY PERIOD
The warranty period for all services and personnel engaged under this Contract will
be for the duratjon of the Contract period.

312  WARRANTIES

PROFESSIONAL SERVICES

The Contractor warrants that all Services provided under the Contract will be
provided in a professional manner in accordance with industry standards and that
Services will comply with performance standards.

PERSONNEL

The Contractor warrants that all personnel engaged in the services shall be qualified
to perform the services, and shall be properly licensed and otherwise authorized to
do so under ail applicable laws. '

"32. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES
The Contractor shall provide the State access to all Documents, State Data, materials,
reports, and other work in progress relating to the Contract (“State Owned Documents™).
‘Upon expiration or termination of the Contract with the State, Contractor shall turn over all
State-owned Documents, State Data, material, reports, and work in progress relating to this
Contract to the State at no additional cost to the State. State-Owned Documents must be
provided in both printed and electronic format.

33. INTELLECTUAL PROPERTY
The State shall hold ownership, title, and rights in any Custom Application developed in
connection with the performance of obligations under the Contract, or modnf‘ cations to the
application and their associated Documentatlon

The Contractor shall be free to use its general knowledge, skills, experience, and any other
-ideas, concepts, know-how, and techniques that are acquired or used in the course of its
performance under the Contract.
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34. IT REQUIRED WORK PROCEDURES
All work done must conform to standards and procedures establlshed by the Department of
Information Technology and the State.

Remainder of this page intentionally left blank -
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EXHIBIT. B - STATEMENT OF WORK (SOW). BUSINESS AND TECHNICAL
REQUIREMENTS AND DELIVERABLES

The Statement of Work, Business and Technical Requirements, and Deliverables are set forth below:
I, STATEMENT OF WORK ‘

1.1 VISION is the primary business system used daily to perform most Ncw Hampshire
Division of Motor Vehicles (DMV) transactions. VISION has been developed
specifically for the NH DMV with the Microsoft Dynamics CRM platform with a SQL
Server database. The operating system is Microsoft Windows with VMware virtual
machines,

Contractor resources will be responsible for full sipport of the VISION system
environment. VISION is a state-of-the-art Motor Vehicle Licensing System that supports
both DMV counter operations as well as a number of online transactions relating to

. licensing and renewals. The VISION environment includes Development (DEV),
System Integration Testing (SIT), User Acceptance Testing (UAT), Certification (CRT),
Production (PROD) and Training (TRN) environments, The NH DMV utilizes Microsoft
Azure DevOps Server for version control, reporting, requirements management, project
management, automated builds, testing and release management capabilities. The
DevOps process helps the NH DMV shorten the system development life cycle and
helps provide continuous delivery with high software quality.

1.2 The Contract is to procure twelve (12) contractor resources for State Fiscal Years 2023
through 2027 with two (2) additional resources for Fiscal Year 2023 per the below table:

S . Position Title I. g | Résorees Location.| SFY o
Project Manager /Application Architect | Onsite | 2023 thru 2027
Sr. Microsoft Dynamics and .NET Application Developer 5 Onsite | 2023 thru 2027
Microsoft Application Developer ] Offsite | 2023 thru 2027
Quality Assurance Engineer : 2 - Offsite | 2023 thru 2027
Infrastructure Admin 1 Onsite | 2023 thru 2027
Infrastructure Admin 2 Offsite | 2023 thru 2027
Sr. Microsoft Dynamics and .NET Application Developer 1 Onsite 2023 Only
Microsoft Appliéation Developer 1 Offsite 2023 Only

Page 16 of 66

Contractor Initials; &
Date: 27" May 2022



STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY / INFORMATION TECHNOLOGY
DOS 2022-037/DolT 2022-037 - DMV VISION CONSULTING AND DEVELOPMENT: SERVICES

EXHIBIT B - STATEMENT OF WORK
BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES

1.3 Experience with the State’s key systems will be critical to the successful employment of
Contractor personnel, the Parties agree to minimal turnover of Contractor staff. Any
changes to the Contractor’s IT Consultant Staff shall require the prior written
justification submitted by the Contractor, and prior written approval of the State.
Contractor written justification will include replacement plans and estimated start date
for replacement personnel. State approvals for changes in the Contractor’s IT
Consultant Staff will not be unreasonably withheld. Replacement [T Consultant Staff
shall have comparable or greater skills with regard to performance of the work as the -
staff being replaced and be subject to the provisions of this Contract

1.4 Notwnhstandmg any provnsnon in the Contracl the State shall have the option to:
terminate the Contract, at its discretion, if the State is dlssansﬁed with any of the
proposed IT consultants.

1.5 The State reserves the right to require removal or reassignment of the Contractor’s IT
Consultant Staff found unacceptable to the State.

1.6 The Contractor resources will be integrated into the Department of Safety Information
Technology and Division of Motor Vehicles project teams and must adhere to all
required project standards as well as the State-approved life cycle methodology.
Contractor resources must accurately estimate the scope of their assigned work and
provide that information to the Information Technology and DMV Project Leaders on an
as-needed basis. These resources will be required to actas business professionals and
communicate effectively with all levels of users, Department of Safety, Division of
Motor Vehicles and Department of Information Technology personnel.

1.7 The Contractor will be responsible for all system dcvelopmcnt maintenance and
application support for the VISION System as defined in DOS - RFP 2022-037 - DMV
VISION Consulting And Development-Services: Appendix B - Business / Technical
Requirements And Deliverables mcludmg but not limited to:.

- Core Modules . Systcm Interfaces

- Online Services - "« Reports

- Data Security - Maintain High Avaxlablhty

- Environment Management - - Configuration Management of Hardware/Soﬁware .
- Storage Monitoring /Planning - Performance Momtormg/Planmng

- Release Cootdination - Troubleshooting

- Permissions Management - Training Support

- Batch Processing - SharePoint

1.8 The Contractor will be responsible for development and support of future system
enhancements, core modules and required development to support Federal or State
regulatory or statutory changes as defined and prioritized by the Department of Safcty
uuhzmg the contractor resources per Exhibit B Section 1.2.
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2. BUSINESS / TECHNICAL REQUIREMENTS
Business and Technical Requirements are identified in Exhibit G: Attachment 1

2.1 Compliance Requirements

2.1.1 New Hampshire Driver Privacy
_ All individuals assigned to the project must comply with New Hampshire Driver
Privacy Laws in accordance with RSA 260:14,

2.1.2 Criminal Justice Information

a.

The Contractor and the System must comply with all of the security protocol, data -
security and other policies and procedures set forth in CJIS Security Policy

V5.9 (June 1,2020) and any future updates, revisions and/or replacements. The
current CJIS Security Policy can be found at:

https://www. fb| gov/serv:ces/qls/cj|s-securxty-polwy-resource-center

Per the In Force CSP Section 5.12.1 (Personnel Screening Requirements for
Individuals Requiring Unescorted.Access to Unencrypted CJ1 the State shall
conduct criminal background checks of the Contractor's employees who hold

-access to CJI.data. The Contractor shall not utilize any staff, including

subcontractors, to fulfill the abligations of the Contract who have a record of any.
kind. If a record of any kind exists, access to CJI data shall not be granted until the -
State Chief Security Officer (CSO) or his/her designee reviews the matter to
determine if access is nppropriate.

If the person already has access to CJI data and is subsequently arrested and or
convicted, continued access to CJI data shall be determined by the CSO., This does
not implicitly grant hiring/firing authority with the CSA, only the authority to
grant access to CJ1 data. For offenses other than felonies, the CSO has the latitude
to delegate continued access determinations to his or her designee.

The Contractor shall promote and maintain an awareness of the importance of
securing the State's information among the Contractor's employees, agents, and
subcontractors. The Contractor shal) ensure that the Contractor's-employees,
agents, and subcontractors comply with CJIS Policy.

3.- DELIVERABLE REVIEW AND ACCEPTANCE

3.1 Non-Software and Written Deliverables Review and Acceptance
The Contractor shall provide a written Certification that a non-software, written
" deliverable (such as the Test Plan) is final, complete, and ready for Review. After

Page 18 of 66

Contractor Initials: =
Date: 27" May 2022



STATE OF NEW HAMPSHIRE -
| DEPARTMENT OF SAFETY / INFORMATION TECHNOLOGY'
DOS 2022-037/DoIT 2022-037 - DMV VISION CONSULTING AND DEVELOPMENT SERVICES

- EXHIBIT B ~ STATEMENT OF WORK '
BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES

receiving such Certification from the Contractor, the State will Review the Deliverable to
determine whether it meets the requirements outlined in this Exhibit. The State will notify
the Contractor in writing of its Accepfance or rejection of the Deliverable, or its partial or
conditional Acceptance of the Deliverable, within five (5) business days of the State's
receipt of the Contractor’s written Certification; provided that if the State determines that
the State needs more than five (5) days, then the State shall be entitled to an extension of
up to an additional ten (10) business days. [fthe State rejects the Deliverable or any
portion of 'the Deliverable, or if any Acceptance by the State is conditioned upon’
completion of any related matter, then the State shall notify the Contractor of the nature
and class of the Deficiency, or the terms of the conditional Acceptance, and the Contractor
shall correct the Deficiency or resolve the condition to Acceptance within the period
identified in the Work Plan, If no period for the Contractor’s correction of the Deliverable
or resolution of condition is identified, the Contractor shall correct the Deficiency in the
Deliverable or resolve the condition within five (5) business days or such longer period as
the State (in its sole discretion) may agree. Upon réceipt of the cofrected Deliverable, the
State shall have five (5) business days to review the Deliverable and notlfy the Contractor
of its Acccptancc Acceptance in part, conditional Acceptance, or rejection thereof, with
the option to extend the Review Period up to five (5) additional business days, or mutually
agreed upon timeframe. If the Contractor fails to correct the Deficiency within the allotted’
period, the State may, at its option, continue reviewing the Deliverable and require the
Contractor to continue until the Deficiency is corrected, or immediately terminate the
Contract, declare the Contractor in default, and or pursue its remedies at law and in equity.

3.2  Software Deliverables Review and Acceptance
System/Software Testing and Acceptance shall be performed as set forth in the Test Plan
- and more parucularly described in Acceptance and Testing Services described herein,

33 Number of Deliverables
' Unless the State otherwise specifically agrees in wntmg, in-no event shall the Contractor,
certify for testing and deliver to the State more than three (3) Deliverables for review or
testing at one time. As the State accepts a Deliverable, an additional Deliverable may be
presented for review but at no time can the Deliverables exceed three (3) at a time without
the authorization of the State.

34  Conditional and Unconditional Acceptance
By accepting a Deliverable, the State reserves the right to reject any and all Deliverables
in the event the State detects any Deficiency in the System, in whole or in part, through
completion of all Acceptance Tesling, including but not limited to, Software/System
Acceptance Testing, and any extensions thereof,

4.  CHANGE ORDER

The State may make changes, revisions or request enhancements to the Scope of Work at any
time by written Change Order. The State will utilize the contractor resources per Exhibit B
Section 1.2 and work with the contractor to set priorities. The State originated changes,
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revisions or enhancements.shall be approved by the Department of Information Technology.
Within five (5) business days of Contractor’s receipt of a Change Order, Contractor shall
advise the State, in detail, of any impact on cost (e g., increase or decrease), the Schedule, and
the Work Plan.

- Contractor may propose a change within the scope of the Contract by written Change Order,
identifying any impact on cost, the Schedule, and the Work Plan. The State shall acknowledge
receipt of .Contractor’s requested Change Order within five (5) business days. The State
Agency, as well as the Department of Information Technology, must review and approve all
Change Orders in writing. The State shall be deemed to have rejected the Change Order ifthe .
Parties are unable to reach an agreement in writing within 30 days of receipt of the Change
Order.

Change orders resulting in an increase of Price Limitation, an extension of time for Contract
completion or a significant change to the scope of the Contract may require approval by the
Governor and Council.

A Change Order which is accepted and executed by both Parties, and if applicable approved
by Governor and Council, shall amend the terms of this Agreement.

S. IMPLEMENT;ATION SERVICES

The Contractor shall manage Project execution and provide the tools needed to create and
manage the Projcct’s. Work Plan and tasks, manage and schedule Project staft, track and
manage issues, manage changing requirements, mamtam commumcauon w:thm the Project
Team, and Report status.

The Contractor and the State shail adopt'a Change Management approach to identify and plan
key strategies, communication initiatives, and training plans.

6.  PROJECT MANAGEMENT

The Contractor shall continue to use the current DevOps tool provided by the State to record
and manage Issues, Risks, Change Requests, Requirements, and other documents used in the
management and tracking of the project. The State may require the Contractor to leverage
new tools offered by Microsoft in the future as part of a cloud migration. The State believes
that effective communication and Reporting are essential to Project success. The Contractor
shall employ effective communication and Repomng strategies to ensure Project success. The
Contractor Key Project Staff shall participate in meetings as requested by the State, in
accordance with the requirements and terms of this Contract.

The Project requires the coordinated efforts of-a Project Team consisting of both Contractor
and State personnel, Contractor shall provide all necessary resources to perform its obligations
under the Contract. Contractor is responsxblc for providing all appropriate resources and '
personnel to manage this Project to a successful completion.
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“The Contractor shall be responsible for knowledge transfer between all Contractor project-

6.1

6.2

Page 21

The Con;ractor shall conduct criminal background checks and not utilize any stafT, mcluding_

subcontractors, to fulfili the obligations of the contract who have been convicted of any crime
of dishonesty, including but not limited to criminal fraud or otherwise convicted of any felony
or misdemeanor offense for which incarceration for up to | year is an authorized penalty. The
Contractor shall promote and maintain an awareness of the importance of securing the State’s
information among the Contractor’s employees and agents.

The State may, at its sole expense, conduct reference and background scieening of the
Contractor’s Project Manager and Key Project Staff. The State shall maintain the
confidentiality of background screening results in accordance with the Contract.Agreement.

teams for all deliverables defined in this Project Agreement.

Project Management Meeting and Repoits

The Contractor Key PrOJecl Staff shall participate in meetings and provide reports as
requested by the State, in accordance with the requirements and terms of this Contract.
The meetings shall be conducted onsite in person, unless mutually agreed otherwise.
Unless otherwise agreed to by the State, the Contractor shall' prepare agendas and
background for-and minutes of meetings. At minimum, background for each meeting shall
include an updated Work Plan. Drafting of formal presentations, such as a presentation for
project status meetings, shall also be the Contractor's responsibility. The Contractor shall

also-provide the State with information or reports regarding the Project as requested by-

the State. The Contractor shall prepare. specnal reports and presentations relating to Project
Management, and shall assist the State in preparing reports and presentations, as requested
by the State, all at no additional cost to the State.

The Contractor Key Project Staff

6.2.1 The Contractor’s Contract Manager
Contractor shall assign a Contract Manager who will be responsible for all Contract
authorization and administration, including but not limited to processing Contract
documentation, obtaining executive approvals, tracking costs and payments, and

representing the parties in all Contract administrative activities.. Contractor’s Contract’

Manager is:

Arpit Shastri
(244)-616-7440
arpit.shastri@techmahindra.com

6.2.2 The Contractor’s Project Manager
Contractor shall assign a Project Manager who is qualified to perform or superwsc the
Contractor’s obligations under this Agreement. Contractor’s Project Manager is:
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Sumit Garg-'
(614)-623-8012
Sumit.GargZ@tech mahindra.com

Contractor’s selection of the Project Manager shall be subject to the prior written approval
of the State. The State’s approval pracess may include, without limitation, at the State’s
discretion, review of the proposed Project Manager's resume, qualifications, references,
and background chécks, and an interview. The State may require removal or reassignment
of Project Manager who, in the sole judgment of the State, is found unacceptable or is not
performing to the State’s satisfaction.

Project Manager must be qualiﬁed to perform the obligations required of the position

. under the Contract, shall have full authority to make binding decisions under the Contract,
and shall function as Contractor’s representative for all administrative and management
matters. Project Manager must be available to promptly respond during normal Business
Hours within Two (2) hours of inquiries from the State, and be at the site as needed. Project
Manager must work diligently and use his/ her best eff9rts on the Project.

6.2.3 Change of Project Manager
Contractor may not replace the Project Manager or change its assignment of Project
Manager without providing the State written notice and obtaining the prior approval of the
State of the replacement Project Manager. State approvals for replacement of Project
‘Manager shall not be unreasonably withheld. . The replacement Project Manager is subject

. to the same requirements and Review as set forth above. Contractor shall assign a
replacement Project Manager within ten (10) business days of the departure of the prior
Project Manager, and Contractor shall continue during the ten (10) business day period to
provide competent project management Services through a qualified interim Project .
Manager,

6.2.4 The Contractors Additional Key Project Staff
The State considers the following individuais to be Key Praject StafT for this Project:

Chaitanya Chunduri A
Sr. Microsoft Dynamics and .NET Developer

The State reserves the right to require removal or reassignment of Key Project Staff who
are found unacceptable to the State. Contractor shall not change Key Project Staff -
commitments without providing the State written notice and obtaining the prior written
approval of the State.” State approvals for replacement of Key Project Staff will not be
unreasonably withheld. The replacement Key Project Staff shall have comparable or
greater skills than Key Project Staff being replaced.
b .
6.2.5 Termination for Lack of Project Management and Key Project Staff
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Notwithstanding any other provision of the Contract to the contrary, the State shall have
the option to terminate the Contract, declare Contractor in default and to pursue its
remedies at law and in equity, if Contractor fails to assign a Project Manager and/or Key
Project Staff meeting the requirenients and terms of. the Contract or if the State is
dissatisfied with Contractor’s replacement of the Projéct Manager and/or Key Project
Staff. :

6.3  The State Key Project Staff
6.3.1 The State Contract Manager
The State shall assign a Contract Manager who shall function as the State’s representative
with regard to Contract administration.” The State Contract Manager is:

Ronald Reed
(603) 230-3019 .
Ronald.W.Reed@doit.nh.gov

6.3.2 The State Project Manager :
The State shall assign a Project Manager. The State’s Project Manager is:

‘Mark Stewart
(603) 230-3075
Mark. W.Stewart@doit.nh.gov

The State Project Manager’s duties shall include the following;

Leading the Project;
- Engaging and managing all Contractors working on the Project;
Managing significant issues'and risks;
Reviewing and accepting Contract Dellverables
Invoice sign-offs;
Review and approval of Change Orders;
Managing stakeholders’ concerns.

m P T

7. ACCEPTANCE & TESTING SERVICES
7.1  Testing and Acceptance
The Contractor shall provide the testing services as set forth below

7.1.1 The Contractor shall bear all respon5|b:lmes for test planning and preparation
throughout the Project. The Contractor will also provide training as necessary to the
State staff responsible for test activities. The Contractor shall be responsible for all
aspects the Acceptance Test Plan including support, at no additional cost, during
User Acceptance Test conducted by the State and the testing of the training
materials.
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7.1.2

7.1.3

7.14

The Test Plan shall reflect the needs of the Project. A separate Test Plan and set of
test materials will be prepared for each software function or modute.

All Testing and.Acceptance (both business and technically oriented tésting) shall
apply to testing the Solution as a whole, (¢.g., hardware, software modules or
functions,-and Implementation(s)). This shall include, but not limited to, planning,
test scenario and script development, Data and System preparation for tésting, and
execution of Unit Tests, System Integration Tests, Conversion Tests, Installation
tests, Regression tests, Performance Tuning and Stress tests, Security Review and
tests, User Acceptance Test, Day in the Life Test, and support of the State during
User Acceptance Test and Implementation.

In addition, the Contractor shall provide a mechanism for reporting actual test results
vs. expected results and for the resolution and tracking of all errors and problems
identified during test execution. The Contractor shall also correct Deficiencies and
support required re-testing.

7.2 Test Planning and Preparntlon
’ Acceptance and testing services requires the coordmated efforts of a Project Testing
Team consisting of both Contractor and State personnel. The Contractor shall be
responsible for the planning, documentation, coordination and management of all aspect
- of the testing services,

7.2.1

7.2.3

©7.24

7.2.5

The Contractor shall provide oversite and management of all phases of the testing
process, including user acceptance testing.
The Contractor shall provide documentation and testing tracking tools to record and
manage issues, risks, change orders, requirements, and other documents used in the
management of.testing process,
The Contractor shall successfully perform functional testing and certify of all
requirements prior to release 1o the State Project Team for user acceptance testing.
This includes but not limited to:

a, Change orders

b: New functionality

¢. System Integration, mterfaces with required third party systems.

- d. Reporting - Data Imports/Exports

e. Conversion '

f. System upgrades

g. Security upgrades and patching
The Contractor.shall be responsible for the development comprehensive functional
and user acceptance test plans and scripts that ensure the successful testing of system
change orders and satisfies all conditions for the State's Praoject Team s testing,
approval and acceptance.

7.3 State Project Team Testing and Acceptance

7.3.1

The State's Project team shall be responsible for scheduling and completmg User

* Acceptance Testing in accordance with the Contractor Team's approved timelines.
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7.3.2 The State Project Team's testing effons shall validate and certlfy expected outcomes
of the change request and/or business requirements in.accordance with the’ Contract
Team's approved test plan and scripts.

7.3.3 The Contractor shall provide technical assnstance and oversight of the State Project
Team's testing efforts.

7.3.4 The Contractor and State Project team shall accept and approve all conditions and
verify the business requirements- are satisfied before scheduling for production
deployment.

8. MAINTENANCE, OPERATIONS AND SUPPORT

8.1  System Maintenance
The Contractor shall maintain and support the Systcm in all material respects as described
in the Contract, through the Contract Completion Date. The Contractor shall make
available to the State the latest program updates, general maintenance releases, selected
functionality releases, patches, and Documentation that are generally offered to - its
customers, at no additional cost.

8.2  System Support
The Contractor must perform on-site or remote technical support in accordance with the
Contract, including without Inmnatlon the requirements, terms, and conditions contained.
herein.

As part of the Software maintenance agreement, ongoing Software maintenance and
support levels, including all new Software releases, shall be responded to according to the
following:

The Contractor shall have available to the State on-call telephone assistance, with issue
tracking available to the State, eight (8) hours per day and five (5) days a week With an
email / telephone response within IS minutes during the hours of 9:00 am to-5:00 pm
Monday - Fnday and on a best efforts basis the remainder of the hours,

a. Severity Level | is defi ned as urgent situations, when any part, portion, or module of
the system is down and New Hampshire users, business partners or customers are
unable to use the system. Upon notification of a Severity Level | problem the
Contractor will make every attempt to respond as soon as possible with the expectation
that the response be:

- During regular contracted hours (Monday through Friday, 9 00 am to 5:00 pm)
within 15 minutes. The Contractor will every attempt to resolve Severity Level 1
problems within one (1) hour.

- During after-hours Contractor response will be on a best efforts basis. -

b. Severity Level 2 is defined as a critical sof‘tware system component(s) that has:
significant outages and/or failure precluding its successful operation. The system may
be operational but is severely restricted (for'example, credentials cannot be opened)
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Upon notification of a severity level 2 problem, the Contractor will make every
attempt to respond as soon as possible with the expectation that the response be:
- During regular contracted hours (Monday through Friday, 9:00 am to 5:00 pm)
within 30 minutes. The Contractor will every attempt to resolve Severity Level 2
_ problems within two-(2) hours.
- During after-hours Contractor response will be on a best efforts basis.

c. Severity Leve!l 3 is defined as a minor problem that exists with the system but the '
majority of the functions are still usable and some circumvention may be required to
provide service. Upon notification of a severity level 3 problem, the Contractor will make
every attempt to respond as soon as possible with the expectation that the response be
within 4 hours. The Contractor will resolve Severity Level 3 problems as quickly as
possnble or on a mutually agreed timeline.

. d. Severity Level 4 is defined as a very m;nor problem or question that does not affect
system function (for example, the text of a message is worded poorly or misspelled), The
‘Contractor will work with New Hampshlre to determine the appropriate turn-around time
for Severity Level 4 problems.

e. Unusual Circumstances: Any issue/problc'm that may possibly endanger New
Hampshire technical environment will receive immediate remedial action from the
Contractor technical support staff with immediate notification to the New Hampshire IT
staff.

8.3  Support Obligations
- The Contractor shall repair or replace Software and provide maintenance of the Software
in-accordance with the Specifications and terms and requirements of the Contract.

The Contractor shall maintain a record of the activities related to Warranty repair or -
maintenance activities performed for the State;

a. For all maintenance Services calls, the Contractor shall ensure the following
inforration will be collected and maintained:

i, nature of the Deficiency;

ii.  current status of the Deficiency;

iii.  action plans, dates, and times;

iv.  expected and actual completion time;

v.  Deficiency resolution information;

vi.  resolved by;
vii.  identifying number i.e. work order number; and
viii.  issue identified by; and
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b. The Contractor must work with the State to identify and troubleshoot potentially
large-scale System failures or Deficiencies by collecting the following
information:

i. - mean time between Reported Deficiencies with the Software;
ii.  diagnosis of the root cause of the problem; and
iii.  identification of repeat calls or repeat Software problems.

If the Contractor fails to correct a Deﬁctency within the allotted period of time stated
above, the Contractor shall be deemed to have committed an Event of Default, and the
State shall have the right, at its option, to pursue-the remedies as defined in the P-37
General Provisions, Provision 8, as well.as to return the Contractor’s product and receive
a refund for all amounts paid to the Contractor, including but not limited to, applicable
License f‘ccs within nincty (90) days of notification to the Contractor of the State’s refund
request. )

8.4  Contract Warranties and Representations
8.4.1 System
The Contractor warrants that any Systems provided under this Agreement will operate and
conform to the Specifications, terms, and requirements of this Agreement.

8.4.2 Software
The Contractor warrants that any Software provided as part of this Agreement, mcludmg
“but not limited to the individual moduies or functions furnished undei the Contract, is
properly functioning within the System, compliant with the requirements of the Contract,
and will operate in accordance with the Specifications and terms of the Contract.

For any breach of the above Software warranty, in addition to all its other remedies at law
and in cquity, at the State’s option the Contractor shall:

a. prowde the correction of program errors that cause breach of the warranty, or if
Contractor cannot substantially correct such breach in a commercially reasonable
manner, the State may end its program license if any and recover the fees paid to
Contractor for the program- license and any unused, prepald technical support fees
the State has paid for the program license; or

b. the.re-performance of the deficient Services, or .

c. if Contractor cannot substantially correct a breach in a commercially reasonable
manner, the State may end the relevant Services and recover the fees paid to
Contractor for the deficient Services.

8.4.3 Compatibility
Contractor warrants that all System components, |ncludmg but not limited to the
components provided, any replacement or upgraded System .Software components
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provided by Contractor to correct Deficiencies or as an Enhancement, shall operate with
the rest of the System without loss of any functionality.

9. DATA PROTECTION

Protection of personal privacy and data shall be an integral part of the business activities of
the Contractor to ensure there is no inappropriate or unauthorized use of State information at
any time, To this end, the Contractor shall safeguard the confidentiality, integrity and
availability of State information and comply with the following conditions:

- a. The Contractor shall implement and maintain appropriate administrative, technical
and organizational security measures to safeguard against unauthorized access,
disclosure or theft of Personal Data and non-public information. Such security
measures shall be in accordance with recogmzcd industry -practice and not less .
stringent than the measures the Contractor applies to its own Personal Data and non-
public data of similar kind.

b. Alldata obtained by the Contractor in the performance of this contract and all Personal
Data shall be encrypted at rest and in transit with controlled aécess. Unless otherwise
stipulated, the Contractor is responsible for encryption of the Personal Data.

¢. Unless otherwise stipulated, the Contractor shall encrypt all non-public data at rest

" and in transit. The State shall identify-data it deems as non-public data to the
Contractor. The level of protection and encryption for all non-public data shall be

- identified and made a part of this contract.

d. At no time shall any data or processes — that either belong to or are intended for the
use of the State or its officers, agents or employees.— be copled disclosed or retained .
by the Contractor or any party related to the Contractor for subsequent use in any
transaction that does not include the State.

e. The Contractor shall not use any information collected in connection with the service
issued from this Contract for any purpose other than fulfilling the service.

9.1 Data Location
The Contractor shall provide its Services to the State and its end users solely from data
* centers within the Continental United States. All storage, processing and transmission of
State data shall be restricted to information technology systems within the Continental
United States. The Contractor shall not allow its personnel or sub-contractors to store State
data on portable devices, including personal computers, except as specified and atlowed
by the contract, and then only on devices that are used and kept at its data centers within
the Continental United States. The Contractor shall permit its personnel and Contractors
to access State data remotely only to provide technical support and as specified or required

by the contract.

9.2  Security Incident or Data Breach
' The Contractor shall inform the State of any seccurity incident or Data Breach in
" accordance with NH RSA Chapter 359-C:20: Notice of Security Breach.
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a. Incident Response: the Contractor may need to communicatc with outside parties
regarding a security incident, which may include contacting law enforcement,
fielding media inquiries and seeking external expertise as mutually agreed upon,
defined by law or contained in the Contract. Discussing security.incidents with
the State should be handled on an urgent as-needed basis, as part of the Contractor
communication and mitigation processes as mutually agreed upon, dcf ned by law

. or contained in the contract.

b. Security Incident Reporting Requiremerits: the Contractor shall report a security

* incident to the State identified contact lmmedxately if it reasonably believes there”
has been a security incident.

¢. Breach Reporting Requirements: If the Contractor- has actual knowledge of a
confirmed data breach that affects the security of any State content that is subject
to applicable data breach notification law, the Contractor shall (1) promptly notify
the appropriate State identified contact within 24 hours or sooner, unless shorter
time is required by applicable [aw, and (2) take commercially reasoneble measures
to address the data breach in a timely manner. '

9.3 Breach Responsnbllmes

9.3.1 This section only applies when a Data Breach occurs - with respect to State data within
the possession or control of the Contractor and/or the third party designee hosting the
data as agreed upon by the Contractor and the State.

9.3.2 The Contractor, unless stipulated otherwise, shall immediately notify the appropriate
State identified contact by telephone in accordance with the agreed upon security plan
or security. procedures if it reasonably believes there has been a security incident.

9.3.3 The Contractor, unless stipulated otherwise, shall promptly notify the appropriate
State identified contact within 24 hours or sooner by telephone, unless-shorter time is
required by applicable law, if it confirms that there is, or reasonably believes that there
has been a Data Breach the Contractor shall:

- a. cooperate with the State as reasonably requested by the State to mvestlgate and
resolve the Data Breach;
b. promptly lmplement necessary remedial measures, 1f necessary; and
c¢. document responsive actions taken related to the Data Breach, including any post-
incident review of events and actions taken to make changes in business practices
in providing the services, if necessary.

9.3.4 Unless otherwise stipulated, if a Data Breach is a direct result of the Contractor’s
breach of its contract obligation or the third party hosting company to encrypt Personal
Data or otherwise prevent its release, the Contractor anid/or the third party hosting
company shall bear the costs associated with: .

a. the investigation and resolution of the Data Breach;

b. notifications to individuals, regulators or others required by State law;

c. acredit monitoring service required by State (or federal) law; )

d. a webs:te or a toll-free number and call center for affected individuals required by
State law — all not to exceed the average per record per person cost calculated for
Data Breaches in the United States (currently $201 per record/person) in the most

i’age 29 of 66
Contractor Initials: s
Date: 27" May 2022



STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY / INFORMATION TECHNOLOGY
DOS 2022-037/DolT 2022-037 - DMV VISION CONSULTING AND DEVELOPMENT SERVICES

EXHIBIT B - STATEMENT OF WORK
BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES

recent Cost of Data Breach Study: Global Analysis publlshed by the Ponemon
Institute at the time of the Data Breach; and

e. complete all corrective actions as reasonably determined by the Coritractor based
on root cause; all [(a) through (e)] subject to this Contract’s limitation. of liability.

10. - SOFTWARE AGREEMENT

The Contractor shall provide the State with access to the Software Licenses and
Documentation set forth in the Contract, and particularly described Exhibit D: Software
Agreement

1. ADMINISTRATIVE SERVICES

The Contract shall provide the State with the Administrative Services set forth in the Contract,
and particularly described in Exhibit E: Administrative Services

12 MERCHANT CARD SERVICES

_ The-Contractor shall provide the following Merchant Card Services:
-PCI DSS Payment Application Data Security Standard (PA DSS)
Whereas the Contractor provides a Commercial Off the Shelf (COTS) product used by the

Department of Safety which transmits, processes or stores cardholder Data and therefore must
meet PA-DSS validation requirements

Whereas the Contractor access to the production environment which transmits, processes or
stores cardholder data and therefore is considered a “service provider” under Requirement (2.8
of the PCI DSS Requlrements and Security Assessment Procedures.of the latest edition.

The Contractor agrees to the following provisions:

a, Contractor shall comply with all credit card brand rules, as applicable, in
regards to their environment. The Contractor will work with the State if any
non-compliance issues accur to ensure proper remediation of any non-

. comipliance issues.’

b. Payment Card Industry Security Standards Council (PCI SSC) - Payment
Application Data Security Standard (PA DSS) - As the Contractor’s product is part
of the processing, transmitting or storing of Cardholder Data it is hereby agreed
that:

i, Contractor agrees to participate in the Payment Card Security Standards
Council (PCI) Payment Application Data Security Standards program (PA
DSS);

ii.  Contractor agrees to provide evidence of compliance, PA DSS Attestation of
Validation prior to Contract approval and upon request;

ili.  Contractor is required to provide a PA-DSS Implementation Guide with
instructions on secure. product implementation, secure configuration
specifics, and to clearly delineate Contractor responsibilities for meeting PCI

. DSS requirements. [t should detail how to enable security settings within the
network; and
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iv.  Contractor shall immediately notify the NH DoIT Chief Information Security
Officer and the Merchant Card Administrator if it [earns its application is no
. longer PA DSS compliant and shall immediately provide the DOIT Chief
Information Security Officer of the steps being taken to remediate the non-
compliance status. In no event should Contractor’s notification to the DolT
be later than seven (7) calendar days after Contractor leamns it is no longer PA

- DSS complaint. :

¢. PCI DSS Requirement 12.8 of the latest edition, Service Provider ~ If the
Contractor provides Services on the prodiction environment used in the processing,
transmission and/or storage of Cardholder Data, it is hereby agreed that:

i.  Contractor agrees that it is responsible for the security of all Cardholder Data
that it obtains or possesses, including but not limited to the functions relatmg
- to storing, processing, and transmitting the Cardholder Data;

it.  Contractor attests that, as of the Effective Date of this contract, it has

complied with all applicable requirements to be considered PCl DSS

. compliant, and has performed the necessary steps to validate its compliance
with PCI DSS; and ’

jiii.  Contractor agrees to supply the current status of Contractor’s PCI DSS
compliance, and evidence of its most recent validation of compliance upon
execution of this addendum to the Department of Safety.' Coritractor must
supply to the Department of Safety ar Attestation of compliance at Ieast
annually and upon request. -

iv.  Contractor shall immediately notify NH DolIT Chief Information Security
" Officer and the Merchant Card Administrator if it learns that it is no longer
PCI DSS compliant and shall immediately provide the Department of Safety
- the steps being taken to;remediate the non-compliance status. In no event shall
Contractor’s notification to NH Dol T Chief Information Security Officer be
later than seven (7) calendar days after Contractor learns it is'no longer PCI

DSS compliant.

v.  Contractor acknowledges that any indemnification provided for under the
Contract referenced above applies to the faiture of the Contractor to be andto
remain PCI DSS compliant,

vi.  Contractor shall agree to wori( with the Department of Safety in order to
clarify how responsibilities for PCI DSS requirements may be shared, by
completing a CP DSS Responsibility Matrix.

d. Contractor shall disclose any Nested Third Party Service Provider (TPSP) that is a
part of the Cardholder Environment. Contractor shall document the Nested TPSP’s
allocation of liability, responsibility and costs relating to actions of outsourced
‘contractors and/or notifying the Contractor regarding incidents, The Department of
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Safety shall require an Attestation of Comphance on an annual basis and upon
request from the Nested Third Paity Service Provider.

13. TERMS AND DEFINTIONS

Terms and Definitions apphcable to thls Contract are identified in Exhibit F: Terms and
Definitions.

14,  CONTRACTOR'S CERTIFICATES
- Required Contractor Certificates are attached in Exhibit G. -
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EXHIBIT C - PRICE AND PAYMENT SCHEDULE
The terms outlined in the Payment Schedule is set forth below:
1. CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the State exceed
the amount indicated in P-37 General Provisions - Block 1.8: Price Limitation. The payment .
by the State of the total Contract price shall be the only, and the complete reimbursement to
the Contractor for all fees and expenses, of whatever nature, incurred by the Contractor in the
performance hereof. S

_ The Department of Safety intends to periodically return to the Executive Council as needed to
amend this service contract for development of new application functionality and to execute
optional features and services based on operational need and funding availability. -

2, TRAVEL EXPENSES

The State will not be responsible for any travel or out of pocket expenses incrred in the
performance of the Services performed under this Contract. The Contractor must assume all
travel and related expenses incurred by Contractor in performance of its obligations. All labor
rates in this Agreement will be considered “Fully Loaded”, including, but not limited to: meals,
hotel/housing, airfare, car rentals, car mileage, and any additional out of pocket expenses.

3. SHIPPING FEES

The State will not pay for any shipping or delivery fees unless specifically itemized in this
Agreement. '

" 4. INVOICING

The Contractor shall submit monthly invoices based upon the actual hours worked in a month
by the IT Consultant personnel, as supplied by the Contractor and permitted by the Contract
terms listed herein. The Contractor shall submit correct invoices to the State for all amounts
to be paid by the State. All invoices submitted shall be subject to the State’s prior written
approval, which shall not be unreasonably withheld. The Contractor shall only submit invoices
for Services or Deliverables as permitted by the Contract. Invoices must be in a format as
determined by the State and contain detailed information, including without ‘limitation:
itemization of each Deliverable and identification of the Deliverable for which payment is
sought, and the Acceptance date triggering such payment; date of delivery and/or installation;
monthly maintenance charges; any other Project costs or retention amounts if applicable.

Upon Aéccptance of a Deliverable, and a properly documented and undisputed invoice, the
State will pay the correct and undisputed invoice within thirty (30) days of invoice receipt.
Invaices will not be backdated and shall be promptly dispatched.” -
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S, INVOICE ADDRESS
Invoices may be sent to:

Department of Information Technology
State of New Hampshlre
33 Hazen Drive
Concord, New Hampshire 03305
-~ Attn. Mark Stewart

6. PAYMENT ADDRESS

Payments shall be made via ACH. Use the foilowing link to enroll with the State Treasury for
ACH payments: https://www.nh.gov/treasury/state-vendors/index.htm

7. OVERPAYMENTS TO THE CONTRACTOR

The Contractor shall promptly, but no later than fifteen (15) business days, returh to the State
the full amount of any overpayment or erroneous payment upon discovery or notice from the
. State.

8. CREDITS

The State may- apply credits due to the State arising out of this Contract, against the
Contractor’s invoices with appropriate information attached. '

9. PAYMENT SCHEDULES -

9.1 Contract Type '
This is a Not to Exceed Contract. The total Contract value is indicated in P-37 General
Provisions - Block 1.8: Price Limitation for the period between the Effective Date through
date indicated in P-37 General Provisions - Block 1.7: Completion Date. The Contractor,
- shall be responsible for performing its obligations in accordance with the Contract. This
Contract will allow the Contractor to invoice the State for services at the rates appearing
in the price and payment tables below:
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9.2 Contractor Staff Rates Worksheet
The table below details the hour rates for contractor resources by resource type for the *
initial contract term of State Fiscal Years 2023 through 2027 and the two optional contract
extensions for State Fiscal Years of 2028 and 2029:

Pkl Ting s | sev || s | sy (CREEHOTER
y HC R |20 ) 20 | 2038 |0l | 027 | Rl | Bgise.
Projeét Managér /Application-Aschitect (Onsite) s142 | staa | s | s | sra2 | sus $145

St. Microsoft Dynamica.and NET Application Developer k (Onsire) | $132 [ S132 | s132 | s132 | s132 | -s136° 5136
St Microsoft Dynamics and:NET Apphication Developer2 (Onsite) | $124° | 8124 | $14 | s1d | 124 | 81287 | 5128
St Microsoft Dynamics snd*NET Applization Developer-d (Onsite), | s124 | 124 | $14 | 014 | s12¢ | 8128 $128
§t. Microsoft Dynamics'and NET Application Developera (Onsite) | S124 | 4124 | $124 | 9124 | $14 $128° Siis
St. Microsoft Dynamics snd-NET Apphication Developer 5 (Onsite) | $124 | s124 | 5124 | 13 | si24 | 5128 $128

Microsoft Application Developer ) (Offsite) ! ss | w5 | s | oss | ss | s 547
Quality Assurance Engineer | (Offsite) 5 1 11] $43 s | s 47 847
Quality Assurance Engineer 2 (Offsite) 45 | w8 543 s | a5 a7 Y
Infrastructure Admin 1 (Onsite) S22 | ost22 | s | osin | si2 $125° |- 8138
Infrastsucture Admin 2 (Offsité) $43 45 345 843 8y |87 842
Infrastructure Adrhin 3 (Offsite) N 845 $43 545 S, 417 547
$r. Microsoft Dynamics dnd NET Application Developer 5 (Onsite) S124, *

Microsaft Application‘Developer 2 (Offsite) 4S5
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9.3 Contractor Annual Total Cost Worksheet
The table below details total annual cost for contractor resources by resource type for the
initial contract term of State Fiscal Years 2023 through 2027 for a total initial contract
term cost of $11,508,000.00. The table also details total annual cost for the two optional
"~ contract extensions for State Fiscal Years of 2028 and 2029:

e R S R P L RO T TOwowiy] OFiown
pitaa s $sEvl . s | sy iy [ cry. | (©rtlonaly| (Opomd
Pesltion'Title: _ e A figd it 15 ik SFY. SEY! .
) - SRR s It Ml e I T YR T
Project Manages /Application Aschiteet Onsite) - 284,000 | $284,000 | $i84;000 [ $283;000 | 284,000 | $290,000'|  £290,000

St. Microsofl Dynautivs and NET Aﬁpﬁcadbn Developer 1 (Onsite) | 5269,000 | $263,000 | $269,000 ' $264,000 [ 3264000 | $272,000 5172.000.

Sr.Mi&oioﬁ Dynamics and NET Apéﬂhﬁon‘l}eveldpul({)mhe) SJJS.@ $243,000 | 243,000 | 5248000 [ $248,000 | S}S6.0m‘ $236,000
Sr, Microsofl Dynamics nnd'.x\'El‘Applinﬁothvdcp«J_(Onliicj_ $28,000 | $228,000 [ $248,000 | $248,000 | $243,000 | $256,000 | $256,000

Sr. Microsoft Dynamis ead NET Apptication Developer 4 (Onsite) | 5243000 | 243000 | 48,000 | Susoo | S2edo00| $238000 | 5256000

Sr. Microsoft Dynamics and :NET Application Deveioper S (Onsite) | $218.000 | $245000 | $2i3,000 | 523,000 | $248000 | 5256000 5256000

\icro3olt Appbeation Developer') (Ofiite) 190000 | 590000 | ‘590,000 590,000 | ‘s%0,000| 594,000 [ 394,000
Quatity Asswance Engiriees | /(Offsite) - 550,000 | 590,000 | 590,000 | 590,000 | $90,0001 $94,000 | 594,000
Quatitjy Assurance Engineer 2 (Offsite) $90,000 | 390000 | $90000| 590,000 [ $90.000 34000 | 394,000
Infrastructuse Adain 1 (Onsite) © ] saua000 | 24000 | sasa000 | s2es00 | s2es000] 250,000 s250,000
Infrasiructuie Adutn 2 (Ofsite) $50,000 | $90,0001 590,000 | $90,000| $90,000{ 594,000 | .S94,000
Infrastructure Adziin J (Offsite) $00,000 | 550,000 | 90,000 | -$90,000 | $90,000 | | $94,000 [  $94,000

St. Microsoft Dyvigmics and NET Applicatitn Developer 6 (Onsite), | $248,000

Mictosoft Application Developer 2 (Offxite) §90,000
Total Cast £2,572,000 { 52,234,000 (52,234,000 52,234,000 | 52,234,000 | 52:308,000 | 52,306,000
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EXHIBIT D - CUSTOM SOFTWARE AG REEMENT

1. Software Title. The Contractor agrees that any and all work product created pursuant to this
Agreement, including but not limited to all Software, are deemed to be “works for hire” within the
meaning of the Copyright Act of 1976. To the extent Contractor is deemed to have retained any
legal title, rights and interest in these works, Contractor hereby assigns any and alt such title, rights,
and interest (including all ownership and intelléctual property rights) in the Software and related
work product to the State of New Hampshire in consideration for the promises set forth within this
Agreement, '

2. Documentation and Copies. The State shall bé entitled to copies of any work product upon request
to Contractar. At the conclusion of this Agreement, Contractor agrees to provide all copies of the
Software for all versions, including related documentation, to the State. Contractor shall not retain
any work product associated with this Agreement unless authorized by the State in writing. -

3. Restriction on Use. Unless specifically authorized by the State, Contractor shall not utilize work
product derived as part of this Agreement in any manner other than as required by Contractor to
complete its obligations under this Agreement. ‘

4. Software Non-Infringement. Contractor warrants that the Software, including any and all
component parts thereof (“Contracted Works"”) that are original works of the Contractor that do not
violate or infringe any patent, trademark, copyright, trade name or other intellectual property rights
or misappropriate a trade secret of any third party. , )

The warranty of non-infringement shall be an on-going and perpetual obligation that shall

survive termination of the Contract. In the event that someone makes a claim against the State
that any Contracted Works infringe their intellectual property rights, Contractor shall defend .
and indemnify the State against the claim provided that the State: -

a. Promptly notifies Contractor in writing, not later than 30 days after the State receives
actual written notice of such claim;’

b. Gives Contractor control of the defense and any settlement negotiations; and

c. . Gives Contractor the information, authority, and assistance reasonably needed to defend
against or settle the claim.

Notwithstanding the foregoing, the State’s counsel may participate. in any claim to the extent the
State seeks to assert any immunitics or defenses applicable to the-State.

If Contractor believes or it is determined that any of the Contracted Works may have violated
someone else’s intellectual property rights, Contractor may choose to either modify the
Contracted Resources to be non-infringing or obtain a license to allow for continued use, or if
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these alternatives ‘are not commercially reasonable, Contractor may end the license, and
- require return of the applicable Contracted Works and refund all fees the State has paid
Contractor under the Contract. Contractor will not indemnify the State if the State alters the .
Contracted Resources without Contraclor’'s consent or uses it outside the scope of use
identified in Contractor’s user Documentation or if the State uses a version of the Contracted
Works which has been superseded, if the infringement claim could have been avoided by using
an unaltered current version of the Contracted Resources which was provided to the State at
no additional cost. Contractor will not indemnify the State to the extent that an infringement
claim is based upon any information design, Specification, instruction, Software, data, or
" - matérial not furnished by Contractor. Contractor will not indemnify the State to the extent
that an infringement claim is based upon the combination of any Contracted Works with any
products or services not provided by Contractor without Contractor’s consent.

5. Viruses, Contractor shall provide Software that is free of viruses, destructive programming, and .
mechanisms designed to disrupt the performance of the Software in accordance with the
Specifications.

Remainder of this page intentfnnally left-blank
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EXHIBIT E — ADMINISTRATIVE SERVICES
I.  DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with respect to a dispute (other than an action
secking injunctive relief with respect to intellectual property rights or Confidential
Information), the Party believing itself aggrieved (the “Invoking .Party”) shail call for
progressive management involvement in the dispute negotiation by written notice to the other
Party. Such notice shall be without prejudice to the Invoking Party’s right to any other remedy
permitted under the Contract.

The Parties shall .use reasonable efforts to arrange persona) meetings and/or telephorie
conferences as needed, at mutually convenient times and places, between negotiators for the
Parties at the following successive management levels, each of which shall have a period of
allotted time as specified below in which to attempt to resolve the dispute:

Table E-1. )
DISPUTE RESOLUTION RESPONSIBILITY AND SCHEDULE TABLE
CONTRACTOR . STATE , \LLOTED
(LEVEL POINT OF CONTACT POINT OF CONTACT 'TI‘ME
Sumit Garg : .
. . . PMark Stewart .
Primary Sumit.Garg2(@techmahindra.com Mark W.Stewart@doit.nh. gov 5 Days
q . Ronald Reed
. Arpit Shastri , ,

. First Arpit Shastri@TechMahindra.com Ronald. W.Reed@doil.nh.gov 10 Days
Second Sethuraman Aramathi Asst. Commissioner Richard Bailey 15 Days
eco Kethuraman. Aramathi@TechMahindra.com Richard.C.BgileyJr@dos.nh.gov Y
. Rohit Patel - ; ’

Third Rohit.Patel@TechMahindra,com Commissioner of Dol T 15'Days )

The allotted time for the first level negotiations shall begin on the date the invoking Party’s
notice is received by the other Party. Subsequent allotted time is days from the date that the
original Invoking Party’s notice is received by the other Party. '

2. ACCESS AND COOPERATION

Subject to the terms of this Agreement and applicable laws, regulations, and policies, the State
will provide the Contractor with actess to all program files, libraries, personal computer-based
Systems, Software packages, Network Systems, security Systems, and hardware as required
to complete the contracted Services. '
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3. RECORD RETENTION

Contractor and its-Subcontractors shall maintain all Project records including but not limited
to books, records, documents, and other evidence of accounting procedures and practices,
which properly and sufficiently reflect all direct and indirect costs invoiced in the performance

- of their respective obligations under the Contract. Contractor and its Subcontractors shall
retain all such records for three (3) years following termination of the Contract, including any
extensions. Records relating to any litigation matters regarding the Contract shall be kept for
one (1) year following the termination of all litigation, including the termlnatlon of all appeals
or the expiration of the appeal period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to
inspection, examination, audit and copying by personnel so authorized by the State and federal
officials so authorized by law, rule, regulation or Contract, as applicable. Access to these
items shall be provided within Merrimack County of the State of New Hampshire, unless
otherwise agreed by the State, Delivery of and access to such records shall be at no cost to the
State during the three (3) year period following términation of the Contract and one (1) year
Teérm following litigation retating to the Cantract, including all appeals or the expiration of the
appeal perlod Contractor shall include the record retention and Review requtrements of this
section in any of its subcontracts..

4, ACCOUNTING

Contractor shall maintain an accounting System in accordance with Generally Accepted
Accounting Principles (GAAP). The costs applicable to the Contract shall be ascertainable
from the accountmg System

5. -AUDIT

The Contractor shall allow the State to audit conformance to the contract terms. The State may
perform this audit or contract with a third party at its discretion and at the State’s expense.

6. MISCELLANEOUS WORK REQUIREMENTS

6.1  Access to State Systems
In consideration for receiving access to-and use of the computer facilities, network,
licensed or developed software, software maintained or operated by any of the State
entities, systems, equipment, Documentation, information, reports, or data of any kind
(hereinafter “Information”), Contractor understands and agrees to the following rules:

) 61 1. Computer Use
- a, Every Authorized User has the respons:blhty to assure the protection of
information from unauthorized access, mxsuse, theﬂ damage, destruction,
modification, or disclosure. -
b. That information shall be used solely for conducting official State business,
and all other use or access is strictly forbidden including, but not limited to,
personal, or other private and non-State use and that at no time shall
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Contractor access or attempt to access any information without having the
" express authority to doso. =

c. That at no time shall Contractor access or attempt to access any mformatlon
.in a manner inconsistent with the approved pohcles procedures, and for_
agreements relating to system entry/access.

d. That all software licensed, developed, or being evaluated by the State cannot
be copied, shared, distributed, sub-licensed, modified, reverse engineered,
rented, or sold, and that at all times Contractor must use utmost care to protect
and keep such software strictly confidential in accordance with the license or
any other agreement executed by the. State. Only equipment or software
owned, licensed, or being evaluated by the State, can be used by Contractor
Personal software (mcludmg but not limited to palmtop sync software) shall
not be installed on any equipment.

e. Thatif Contractor is found to be in violation of any of the abovc-statcd rules,
.the Contractor may face default and termination under the Agreement and the
individual may face removal from the State Contract, and/or criminal or civil
prosecution, if the act constitutes a violation of faw.

f. That computer use shall follow the State standard policy (Statewide Computer
Use Policy is available upon request)

6.1.2. Email Use _

Email and other electronic communication messaging systems are State of New

Hampshire property and are to be used for business purposes only. Email is defined as

“internal email systems” or “State-funded email systems.” Contractor understands and

agrees that use of email shall follow State standard policy (Statewide Computer Use Policy
" is available-upon request).

6.1.3, Internet/Intranet Use : )

The Internet/Intranet is to be used for access to and distribution of information in direct
support of the business of the State of New Hampshire according to State standard policy
(Statewide Computer Use Policy is available upon request).

6.2  State Website Copyright, '
All right, title and interest in the Slate WWW site, including copyright to all Data and
information, shall remain with the State. The State shall also retain all right, title and
interest in any user interfaces and computer instructions embedded within the WWW
pages. All WWW pages and any other Data or information shall, where applicable,
display the State's copyright.

6.3  Workspace Requirement
The State will work with Contractor to determine requirements for providing necessary
workspace and office equipment for Contractor’s staff.

6.4  Workplace Hours
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Unless otherwise agreed to by the State, the Contractor’s personnel shall work forty (40)
- hour weeks between the hours of 8 am and 5 pm (Eastern Time), excluding State of New

Hampshire holidays. Changes to this Schedule may be made upon agreement with the
State Project Manager.
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EXHIBIT F - TERMS AND DEFINITIONS

The Ioliowmg general contracting lerms and definitions apply except as spemﬁcally noted elsewhere in this

Contract.
TERM DEFINITION
; Notice from the State that a Deliverable has satisfied
Acceptance Acceptance Test or Review,
Agreement A Contract duly executed and legally binding.

Information required to be kept Confidential and restricted
from. unauthorized disclosure under the Contract.
“‘Confidential Information” ot “Confidential ‘Data” means
all private/restricted confidential information disclosed by
one.party to the other such as all medical, health, financial,
public assistance benefits and personal information
including without limitation, Protected Health Information
'| and Personally Identifiable Information.

Confidential Information ‘also includes any and all
information owned or managed by the State of NH - created,
receivéd from or on behalf of any state agency or accessed
in the course of performing contracted services - of which
collection, disclosure, protection, and disposition is
governed by state or federal law or regulation. This
information includes, but is not limited to Criminal Justice
Information (CJ1), Personal Health Information (PHI),
Personally [dentifiable Information (PII), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social
Security Numbers (SSN), Payment Card Industry (PCI),
and or other sensitive and confidential information.

Confidential Information

State records, files, forms, electronic information and other
documents or information, in either electronic or paper
Data form, that will be used /converted by the Contractor or
durihg the contract term.
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Data Breach means the loss of control, compromise,
unauthorized  disclosure, unauthorized acquisition,
unauthorized access, or any similar term referring to
situations where persons other than authorized users and for
an other than authorized purpose have access or potential
Data Breach access to personally identifiable information, whether
| physical or electronic. With regard. to Protected Health
[nformation, “Data Breach™ shall have the same meaning as
the term “Breach” in section 164.402 of Title 45, Code of
Federal Regulations.

A failure, shortcoming or error in a Deliverable resulting in
a Deliverable, the Software, or the System, not conforming

Deficiency (-ies)/Defects to its Speciﬁcations.

.A Deliverable is any Written, Software, or Non-Software
. Deliverable (letter, report, manual, book, code, or other),
Deliverable provided by the Contractor to the State or under the terms
' of a Contract requirement.

DMV .| New Hainpshire Division of Motor Vehicles

All information that describes the installation, operation,
and use of the Software, either m prmted or electronic

Documentation
format,

Updates, additions, modifications to, and new releases for
the Software or System, and all changes to the
Enhancements Documentation as a result of improvement in quality, value,
or extent.

Applications, IT infrastructure components or functions
that organizations access from external service providers,

igsted Seiyices typically through an internet connection.

The combination of hardware, software and networking
‘components used by the Application Service Provider to

Hosted System - deliver the Hosted Services.

Supports obtaining information about those parties
attempting to log on to a system or application for securlty

(dentification and Auientication purposes and the validation of those users.
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. The process for making the System fully Ope}ational for
Implementation processing the Data.

Information, other than Personal Information, that is not
subject to distribution to thepublic as public information. It
) is deemed to be sensitive and confidential by the State
Non-Public Information . because it contains information that is exempt by statute,
ordinance or administrative rule from access by the general
public as public information.

Operational means that the System is ready for use and fully
functional, all Data has been loaded; the System is available
Operational for use by the State in its daily operauons and the State has
issued Acceptance

“Personal Information” (or “PI”) or “Personally Identifiable
Information” (PI1) means information which can be used to
distinguish or trace an individual’s identity, such as their
name, social security number, personal information as
defined in New Hampshire RSA 359-C:19, biometric
records, etc., alone, or when combined with other personal
ar identifying information which is linked or linkable to a
specific individual, such as date and place of birth, mother’s
maiden name, etc.

Personal Information

The planned undertaking regarding the entire subject matter of an
Project RFP and Contract and the activities of the parties related hereto,

A written plan put forth by a Contractor or for consideration
in response to a solicitation by the State.

“Security Incident” shall have the same meaning
“Computer Security Incident” in section two (2) of NIST
Publication 800-61, Computer Security Incident Handling
Guide, National Institute of Standards and Technology,
us. Department of Commerce.

Proposal

Security Incident

The work or labor to be performed by the Contractor on the

Services Project as described in a contract.
. All Custom, SAAS and COTS computer programs and
Software applications provided by the Contractor under the Contract.

" All Custom, SAAS and COTS Software and Enhancements.
Software Deliverables .

. Licenses provided to the State under this Contract.
Software License .
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~The capability provided to the State to use the Contractor’s

applications: running on a cloud infrastructure. The
applications are accessible from various client devices
through a thin-client interface such as a Web browser (e.g.,
Web-based email) or a program interface. The State does
Software-as-a-Service (SaaS) not manage or control the underlying cloud infrastructure
including network, servers, Operating Systems, storage or
even individual application capabilities, with the possible
exception of limited user-specific application configuration
settings.

“Written details that set forth the requirements which
include, without limitation, the RFP, the Proposal, the
Contract, any performance standards, Documentation,
applicable State and federal policies, laws and regulations,
State technical standards, subsequent State-approved
Deliverables, and other specifications and requirements
described in the Contract Documents. The Specifications
are, by this reference, made a part of the Contract as though
completely set forth herein.

Specifications

All Data created or in any way originating with the State,
and all Data that is the output of computer processing of or
other electronic manipulation of any Data that was created
by or in any way originated with the State, whether such
State Data Data or output is stored on the State’s hardware, the
Contractor’s hardware or exists in any system owned,
maintained or otherwise controlled by the State or by the
Contractor.

The New Hampshire State Fiscal Year (SFY) runs from
July 1 of the preceding calendar year through June 30 of the

STRGIRiERal Yicar (SFV) .applicable calendar year.

A person, partnership, or company not in the employment
. | of, or owned by, the Contractor which is performing
Subcontractor Services under this Contract under a separate Contract with
or on behalf of the Contractor,

All Software, specified hardware, interfaces and extensions,
System integrated and functioning together in accordance with the
Specifications.

. Period of the Contract from the Effective Date through the
Term .Completion Date identified in the P-37 General Provisions
or termination, ‘

Page 46 of 66 - p
Contractor Initials: 5§
Date: 27" May 2022



STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY / INFORMATION TECHNOLOGY ‘
' DOS 2022-037/DoI T 2022-037 - DMV VISION CONSULTING AND DEVELOPMENT SERVICES
EXHIBIT F - TERMS ANS DEFINITIONS

Supports the confirmation of authority to-enter a computer
Verification system application or network.

The conditions under, and period during, which the
.| Contractor will repair, replace, or other compensate for, the
defective item- without cost to the buyer or user. It also

Warranty delineates the rights and obligations of both parties in case
of aclaim or dispute.
A period of coverage during which the Contractor is
Warranty Period responsible for providing a guarantee for products and

Services delivered as defined in the Contract.

Documentation that details ‘the activities for the Project
created in accordance with the Contract. The plan and
delineation of tasks, activities and events to be performed
and Deliverables to be produced under the Project as
Work Plan specified in Appendix B: Business/Technical Requirements
and Deliverables, The Work Plan shall include a detailed
description of the Schedule, tasks/activities, Deliverables,
critical events, task dependencies, and the resources that
would lead and/or participate on each task.

Remainder of this page intentionally left blank
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EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

1. ATTACHMENTS

a. Exhibit B Business and Technical Requirements — Attachment | ,
b. Criminal Justice Information Services Security Addendum — Attachment 2

2. CONTRACTOR CERTIFICATES

a.- Contractor’s Certificate of Good Standing
b. Contractor’s Certificate of Vote/Authority
¢. Contractor’s Certificate of Insurance -

Remainder of this page intentionally left blank
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1. ATTACHMENTS
a. Attachment 1 - Exhibit B Business and Technical Requirements
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FEDERAL BUREAU.OF INVESTIGATION
CRIMINAL JUSTICE lNFORMATION SERVICES

SECURITY ADDENDUM
The goal of this document is to augment the CJIS Security Policy to ensure adequate securlty is
provided for criminal justice systems while (1) under the control or management of a private entity or (2)
connectivity to FBI CJIS Systems has been provided to a private entity (contractor). Adequate security is
defined in Office of Management and Budget Circular A130 as "security commensurate with the risk and
magnitude of harm resulting from the loss, misuse, or unauthorized access to or modification of
information.” '

The intent of this Security Addendum is to requlre that the Contractor maintain a secunty program
consistent with federal and state laws, regulatlons, and standards (including the CJIS Security Policy in
effect when the contract is executed), as well as with policies and standards established by the Criminal
Justice Information Services (CJIS) Advisory Policy Board (APB).

This Security Addendum identifies the duties and responsibilities with respect to the installation
and maintenance of adequate internal controls within the contractual relationship so that the security and
integrity of the FBI's information resources are not compromised. The secunty program shall include
consideration of petsonnel security, site security, system security, and data secunty, and technical
security.

The provisions of this Security Addendum apply to all personnel, systems, networks and support
facilities supporting and/or acting on behalf of the govcmmem agency.

1.00 Definitions

1.01 Contracting Government Agency (CGA) - the government agency, whether a Criminal Justice
Agency or a Noncriminal Justice Agency, which enters into an agreement with a private contractor subject
to this Security Addendum.

1.02-Contractor - a private business, organization or individual which has entered into an agreement for
the administration of criminal justice with a Criminal Justice Agency or a Noncriminai Justice Agency.

2.00 Responsibilities of the Contracting Government Agency.

2.01 The CGA will ensure that each Contractor employee receives a copy of the Security Addendum and
the CJIS Security Policy and executes an acknowledgment of such receipt and the contents of the Security
Addendum. The signed acknowledgments shall remain in the possession of the CGA and available for
audit purposes. The acknowledgement may be signed by hand or via dlgltal signature (see glossary for
definition of digital sxgnature)

3. 00 Responsxbxlmes of the Contractor.

3.01 The Contractor will maintain a security program consistent with federal and state laws, regulations,
and standards (including the CJIS Security Policy in effect when the contract is execut;d and all
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sub’sequent.versions), as well as with policies and standards established by the Criminal Justice
Information Serviccs-(CJlS) Advisory Policy Board {APB). .

4.00 Security Violations.
4,01 The CGA must report security violations to the cIis Systems Officer (CSQ) and the Dnrector FB],
along with indications of actions taken by the CGA and Contractor,

4.02 Security violations can justify termination of the appended agreement. 4.03 Upon
notification, the FBJ reserves the right to: '
a. Investigate or decline to investigate any report of unauthorized use;

b. Suspend or terminate access and services, including telecommunications links.
The FBI will provide the CSO with timely writien notice of the suspension.
Access and services will be reinstated only after satisfactory assurances have been
provided to the FBI by the CGA and Contractor. Upon termination, the
Contractor's records containing CHRI must be deleted or returned to the CGA.

5.00 Audit

5.01- The FBI is authorized to perform a final audit of the Contractor's systems after termination of the
Security Addendum,

6.00 Scope and Authority

6.01 This Security Addendum does not confer, grant, or authorize any rights, privileges, or obligations on
any persons other than the Contractor, CGA, CJA (where applicable), CSA, and FBI.

6.02 The following documents are incorporated by reference and made part of this agreement: (1) the
Security Addendum; (2) the NCIC 2000 Operating Manual; (3) the CJIS Security Policy; and (4) Title 28,
Code of Federal Regulations, Part 20, The parties are also subject to applicable federal and state laws and
regulations.

6.03 The terms set forth in this document do not constitute the sole understanding by and between the
parties hereto; rather they augment the provisions of the CJIS Security Policy to provide aminimum basis
for the security of the system and contained information and it is understood that there may be terms and
conditions of the appended Agreement which impose more stringent requirements upon the Contractor.

6.04 This Sccurlty Addendum may only be modified by the FBI, and may not be modified by the partles
to the appended Agreement without the consent of the FBI.

6.05 All notices and correspondence shall be forwarded by First Class mail to

Information Security Officer-

Criminal Justice Information Services Division, FBI

1000 Custer Hollow Road

Clarksburg, West Virginia 26306
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Sccretary of State of the State of New Hampshire. do hereby certify that TECH MAHINDRA (AMERICAS)
INC. is a New Jersey Profit Corporation registered to transact business in New Hampshire on October 23, 2013. 1 further certify
that al{ fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this .

oflice is concemed.

Business 1D: 699441 .
Certificate Number: 0005766401

IN TESTIMONY WHEREOF,

1 hercfo set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 26th day of April A.D. 2022.

David M. Scanlan
Sécretary,of State




General Power of Attorney

TO ALL TO WHOM .these presents shall come. Tech Mahindra (Americas), Inc. a Corporation
registered in the state of New Jersey, United States of America and having its Business Address at 4965,
Preston Park Boulevard, Suite 500, Plano, TX 75093, United States of America (hercinalier referred to
as “the Corporation™) SEND GREETINGS:

WHEREAS, the Corporatibn is desirous of appointing.

Mr. Vineet Vij, General Counsel, F.mploycé ID No: 620796

Mr. Milind Pendse, Assistant General Counsel, Employee 1D No: 79894

Mr. Sarang Bhanage, Assistant General Counsel, E;ﬁployec ID No: 42271
Mr. Suntoshkumar Nair, A_ssist“an_t General Counsel, Employee 1D No: 248504
Mpr. Vikas Saxena, Assistant General Counsel, Emplayee ID No: 127389 and
Mr. Rahul Sharma, Assistant General Counsel, Emplo&'ce ID No: 634260

all of whom are the employees of Tech Mahindra Limited. India as its Constituted Attorney. authorizing
“the attorneys severally to execute various documents for and on behalf of the Corporation,

NOW KNOW YOU ALL AND THESE PRESENTS WITNESS THAT. the Corporation hereby
nominate. constitute and appoint ' '

Mr. Vineet Vij, General Counsel, Employce ED No: 620796

Mr. Milind Pendse, Assistant General CounSeI. Employ.e('e 1D No: 79894

Mr. Sarang Bhanage, Assistant General Counsel, Employee ID No: 42271

Mr. Santo'shkt.xmaﬂr Nair, Assistant General Couns;:l, Employee ID No: 248504
Mr. Vikas Saxcna, Assistant Géncral Counsel, Employee ID No: 127389 and
Mr. Rahul Sharma, Assistant General Counsel, Employee 1D No: 634260

all of whom are the employees of Tech Mahindra Limited, India. to be our true and lawful attorney in fact
and in law of the Carporation for and in the name and on behalf of the Corporation to execate and perform
all and/or any of the following acts. deeds. matters. that is to say:

i, To execute and sign all agreements and contracts, with customers. vendors. sub-contractors.
alliance partners and other service providers for providing or receiving software development
services, software consultancy services. master. service agreements. alliance, teaming. partnership
agreements or agreement for any other services/matters and agrecments for license of sofiware
from any of its vendors. suppliers or anything in connection therewith. '



v,

vi.

V.

* To execute and sign all documents connected with or which niay be required to be execuled with

Utilitics/Services providers in connection with applications for and/or transfer ol telephone lines.
facsimile connections. electronic data links. leased lines. intefnet connections and/or other
utilities/services including in particular but not limited 1o application forms. bonds. consent letters.
guaraniees and any other papers or wrnmp which may be required.

To sign all necessarv documents to secure any monies advances or loaned to any of its employees
in accordance with any stafl welfare schemes introduced. including but not limited to vehicle loan.
housing loan or any other such loans. for the benefit of its employees. from time to time.

To cxecute and sign all contracts and agreements with contractors. suppliers of services such as
sceurity services. maintenance services. housekeeping services, car rental services, insurance.
credit rating. underwriters, registrar & transfer agents of shares or stocks or such other securities
and cquipment hire services etc.

To accept service of any writ or summans or other legal process and to appear and to represent the
Corporation. or otherwise 10 commence. carry on or continue, actioh ar other proceedings. for the
Corporation and in the name of the Corporation. in any Court or Quasi-Judicial forum/Authorities.
or any other judicial. quasi-judicial, semi-judicial. tribunals, government or semi- government or

" quasi-government authorities. tax or‘revenue authorities. property / real assets related authorities.

whether civil or criminal or insolvency or Court hearing. Corparation-matters’or all types of tax
matters and such other legal matters of whatsoever nature. having jurisdiction in any Sovereign
Territories worldwide and also 1o file and defend. appeals. references. reviews. revision and other
applications from the decisions in such actions or proceedings and 1o carry to final determmauon
as the Atlorney sInII think fit and also to take such other lawful actions and means for recovering
or getting in such sum of money. refund or other thing whatsoever and also to appoint any number
of Solicitors. Pleaders. Advocates, Barrister or other legal Advisers. and issue them nceessary
authorizations including Vakalamama, power of attorneys. fetter of authorily or such other
authorization document as may be required as per applicable local laws, to prosecule or defend in
the premiscs aforesaid or any of them as occasion may require, cither in the name. of the Corporation
or in the name of the Attorney and for the purposes aforesaid to sign. swear. declare and verify all
plaints. petitions. applications, affidavits. declarations. written statements. memos of appeals.
reviews. revision applications and all other documents as may be deemed necessary and advisable
by the Attorney.

To represent the Corporation and appear. appeal in all matters relating to the clearance. import.
expont. warehousing, bonding. carriage and trans-shipment of goods. import and export trade
control and licenses for goods and to carry out all requirements of the Customs. Lxcise. Municipal.
Railway. Port or other Authorities in relation thereto, whether in [ndia or abroad.

To sign. execute and to perform all and/or any acts. deeds. undertakings. affidavits matters and
things incidental or ancillary to the matters or authorities mentioned above. to fully effectuate the
same. -



And the Corporation, does hereby undertake 10 ratify and confirm whatever the Attorney may lawfully does -
or causes to be done by virtue of these presents.

The power delegated by virtue of this Power of Attorney 1o act on behalf of the Corporation in respect of
the above matters will be held valid as long as the said Attorney is in employment of Tech Mahindra
Limited. India or till the Corporation revokes the same-at any time for any rcason whatsocver.

IN WITNESS WHLEREOF the Corporation has pursuant to the resolution dated February 24. 2020. the
Board of Directors have executed the Power of Altorney.

For Teeh Mahindra (Americas). Inc.

Munish M Vyls
Dircctor & President

Date: February 25. 2020

Acknowledgement

STATE OF TEXAS
COUNTY OF

BEFORE ME, the undersigned authority, on this day personally appeared
MANIsA . Vé?j' , known to me to be the person whose name is
“subscribed to the foregomg. document and acknowledged to me that (s)he executed the same for

the purposes and consideration therein expressed

GIVEN under my hand and seal.of office this the a5 day of fé’ﬁl\’(/f%@/ .20_6/0.

4 /z/d / & “\ummm
/"/%44/ N uiA M’CA/ 'I/

. Nofary Public in and for S5 .-‘\“ PU 5 %,
The State of Texas S 59 o A
Z o ’6‘ 0F 1‘-* s §
Z, -0"6 04 ,&% S
/ ‘-n.l' '}, \\
i PIRES 63T
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T eéh Mahindra (A:neﬁcas) Inc.

Te C h - 5700 Democracy Drive
- Suite # 2000, Plano
mahmdra TX 75024 USA

Tel: (972)991-2900
" Fax: (972) 991-3776
~ www.techmahindra.com

TO WHOM SO EVER IT MAY CONCERN

I Pritesh Lakhotiya, Treasurer & Secretary.of Tech Mahindra (Americas), Inc., having its
Business address 5700 Democracy Drive, Suite # 2000, Plano, TX 75024 USA, hereby confirm
that the POA issued to Mr. Santosh Kumar Nair on 25th February 2020 has not been amended
or revoked till date and is still valid and in effect. '

For Tech Mahindra (Americas), Inc.,
@Emmmiya
Treasurer & Secretary

Date: 28" May 2022
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MMIDD/YYYY)
07R272021

THIS CERTIFICATE IS ISSUED AS A MAYTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If tho cortificate holder Is an ADDITIONAL INSURED, the policy(les) must have ABDITIONAL INSURED provisions or be sndorsed,
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsoment. A statement on
this certificate dogs not confer rights to the cartificate holder In lieu of such endorsement(s).

PRODUCER ey
Marsh Risk & Insurance Senvices PHONE FAX
1735 Tochngegy Ore, Sut 750 | T8, noy:
MAIL
Aun. SanJoss oaruequesl@marsh com ADDRESS; -
: INSURER(S) AFFORDING COVERAGE NAIC#
CN103181849-GAWUC-21-22 NOC INSURER A : Massachusetis Bay Insurance Co. 2308
INSURED ] J )
Tech Mahindra (Americas) Inc. [NSURER B : The Hanover Insurance Compg_ny
5700 Democracy Drive, Sulls 2000 INSURER C : Alimerica Financial Benefit Ins Co 41840
Ptano, TX 75024 INSURER D
INSURERE ;
INSURERF :
COVERAGES CERTIFICATE NUMBER:" SEA-003206998-18 REVISION NUMBER: 3

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
IND|CATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

ki) TYPE OF INSURANCE m wvp POLICY NUMBER MM mﬂ Dmieii) LIMITS
A" | X | COMMERCIAL GENERAL LIABILITY 2DY-A967214-05 07012021 (07/01/2022 EACH OCCURRENCE s 1,000,000
[ DAMAGE TO RENTED
CLAIMS-MADE E OCCUR - | PREMISES (En occurrenca) | § . 100,000
| ] MEQ EXP (Any one person) $ 10.00
H PERSONAL 8 ADVINJURY _|'s 1,000,000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
X | pouicy B Loc PRODUCTS - COMPIOP AGG | § 2,000,000
OTHER: _ $
B | AUTOMOBILE LIABILITY AHY-H500137-01 ORI {002z c[EoMEiNEb'sT font NGLELIMIT g 1,000,000
| ANy auTO BODILY INJURY (Par parson) | §
OWNED SCHEDULED
| sy L Aos, e
__x__ AUTOS ONLY AUTOS ONLY Jﬂzr_m!ma $
| Hired Car Phy/Dam Umlt: $ 50,000
81X [umsreLaLaB | X | oceur UHY A%67213 06 070172021 070172022 | EacH OCCURRENCE H 4,000,000
EXCESS LIAB CLAIMSMADE[  |' AGGREGATE s 4,000,000
oep | _Revenmions - s
C |WORKERS COMPENSATION WMY-AS6722105 - OIRTTRZT 071022 X | PER ] [oTF
AND EMPLOYERS’ LIABILITY YIN -
ANYPROPRIETOR/PARTNERIEXECUTIVE &, EACH ACCIDENT $ 1,000,000
OFFICER/MEMBER EXCLUDED? NIA 1,000,000
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| 8 W
1 yas, describe
DL Y IOn OF GPERATIONS beiow E.L. DISEASE - POLICY LIMIT | $ 1,000,000
A [Cime 20Y-A967214-05 0710172021 070172022 Employse Theft 150,000

OESCRIPTION OF OPERATIONS / LOCATIONS [ VEHICLES (ACORD 101, Addltionsl Remarks Scheduls, may be stteched If more spacs is raquired)
tnsurance company will provide 30 days nolice for any reason except 10 days notice for non-payment of premium, Umbrella Is folow form of primary subject to pobcy terms, conditions and excluslons.

CERTIFICATE HOLDER -

CANCELLATION

New Hampshire Dept. of Safely,

, Division of Motor Vehicles
Alin: Stephan E. Merdll
23 Hazen Drive
Congord, NH 03305

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
| THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
- ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
of Marsh Risk & Insurance Services

Pstronalla Massey P&ﬂtﬁu//&. /"744&1#.
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