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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street - Room 100
Concord, New Hampshire 03301

(603) 271-3201 Office@das.nh.gov '

-5W
* V.' -jr#.*

Charles M. Arlinghaus
Commissioner

Catherine A Keane
Deputy Commissioner

Sheri L. Rockburn
Assistant Commissioner

December 20, 2023
His Excellency, Governor Christopher T. Sununu

and the Honorable Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to exercise a contract renewal
option (Contract #8002856) with Spruce Technology Inc. (VC#281339), Clifton, NJ for
Microsoft/Office 365/Azure cloud solutions professional services, by extending the completion
date from December 31, 2023 to December 31, 2024 with no increase to contract price limitation
of up to and not to exceed $10,000,000 with one available one-year renewal option effective
upon Governor and Executive Council approval. The original contract (Contract #8002856) was
approved by Governor and Executive Council on March 23, 2021. item #82.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

As previously stated, the original contract (Contract #8002856) was approved by the
Governor and Executive Council on March 23, 2021, item #82.

This current contract (Contract #8002856) requires vendors to respond to a Request for
Quote (RFQ) and Statement of Work (SOW). The DAS, on behalf of a requesting State agency,
issues the RFQ/SOW to all contractors. Each SOW details various requirements related to the
services, planning and implementation of new projects. The project engagement will be based
upon the lowest cost qualified quote. Project engagements under the agreements with a dollar
value exceeding $10,000 shall be brought before the Governor and Executive Council for
approval prior to proceeding with the engagements. The DolT has requested that the BoPF
exercise the first one-year renewal of two allowable extensions as permitted by contract terms
stated in Exhibit B. Scope of Services, based on continued and anticipated increased statewide
agency need for Microsoft/Office 365/Azure cloud solutions professional services. The purpose
of this request is to provide statewide services to agencies requiring assistance w ith ongoing and
future projects, including automating business processes, providing prompt responses to tracking
or delivering constituent needs, refining business operations based on access to insightful data.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 2

securing information within compliance of State and Federal regulations, and deploying rapid
solutions throughout the State of New Hampshire's IT Environment.

For this requested amendment, the BoPF, in collaboration with the DolT, issued a request
for information (RFl) 2024-373 on August 3, 2023, with responses due on August 24, 2023.
This RFl reached 361 vendors through the NIGP electronic sourcing platform with an additional
18 directly sourced. 16 informational responses were received. Upon review of the submissions,
it was determined that while the services would remain at the same qualification level, the price
of services would result in an average of $1,687 per hour, an increase of $86 per hour over the
current average hourly rate of pricing at $1,601. These RFl results support the justification to
extend the current contracts in place with no change to current terms or pricing as hourly rates
for cloud service professionals have increased since the original contract approval.

The current, and 3 pending contract amendment extensions being requested are for:
1. Spruce Technology Inc. of Clifton, NJ (Contract #8002856)
2. Peridot Solutions, LLC of McLean, VA (Contract #8002854)
3. Presidio Networked Solutions LLC of Woburn. MA (Contract #8002858)
4. TRN Digital LLC d/b/a TRNDigital of Boston, MA (Contract #8002852)

Contract fmancials

Average hourly rate from current contract terms $1,601

Average hourly rate from RFl respondents $1,687

Average hourly cost avoidance achieved with extension of current contract $86 (or 5%)

Based on the foregoing, 1 am respectfully recommending approval of the amendment to
the contract with Spruce Technology Inc.

Respectfully submitted,

Charles M. Arlinghaus
Commissioner

TDD ACCESS: REI.AY \H 1-800-735-2964



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

November 14, 2023

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire
25 Capitol Street-Room 100
Concord, NH 03301

Dear Commissioner Arlinghaus:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with Peridot Solutions, LLC,
Persidio Networked Solutions, LLC, Spruce Technologies, Inc., and TRN Digital, LLC, as described below
and referenced as DoIT No. 2021-041 A.

The purpose of this request is to provide statewide services to agencies requiring assistance
with ongoing and future projects, including automating business processes, providing
prompt responses to tracking or delivering constituent needs, refining business operations
based on access to insightful data, securing information within compliance of State and
Federal regulations, and deploying rapid solutions throughout the State of New
Hampshire's IT Environment.

The Total Price Limitation will not change and shall remain $10,000,000, effective upon
Governor and Executive Council approval through December 31, 2024.

A copy of this letter must accompany the Department of Administrative Services' submission to
the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/Jd
DoIT #2021-041A

cc: Rebecca Bolton, IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow"



Division of Procurement Support Services
Bureau of Purchase Property

Gary S. Lunetta
Director

(603) 271-2201

MICROSOET/OFFICE 365/AZURE

CLOUD SOLUTIONS

Bid Description PROFESSIONAL SERVICES

Bid # 2312-21

Agent Name Paul Rhodes

Closing Date & Time June 11, 2020 @ 10:00 AM

Vendor Nome Score

Spruce Technology 88

Peridot 85.5

Catapult 76

SoftChoice 69

Presidio 67.5

TRN Digital 60

WME 57

Insight Withdrawn

Connection 29.5

Wholley 18

Non-compliant

Avanade - Incomplete Pricing
CBTS - Incomplete Pricing
Confiance - Incomplete Pricing

Ernst & Young - Incomplete Pricing
Planet Technologies - Incomplete Pricing
Smarter Consulting - Incomplete Pricing
Zones - Incomplete Pricing



Division of Procurement Support Services
Bureau of Purchase Property

RFl Summary

Gary S. Lunetta
Director

(603) 271-2201

Bid Description REQUEST FOR INFORMATION RELATIVE TO THE PROCESS OF

Microsoft/Office 365/Azure Cloud Solutions Professional Services

RI-I //2024-373

Acenl Name Corrine Tatro

RI'"! Results, Current Market Pricing
Digital

Cloud Conway/Xer Consultancy Insight
AereeYa Arctic TT CBTS Clin D Cast Navigator ox Group Golden Five Global US Cloud 'TIW Digital Simplv iCard RetroFit OTSI

POSITION Ave Hrlv Rate Hourly Rate Hourly Rale Hourly Rate Hourlv Rate Hourly Rale Hourly Rate Hourlv Rate Hourly Rale Hourly Rate Hourly Rate Hourly Rate Hourlv Rate Hourly Rate Hourly Rate 1

PROJECr MANAGER S 156.27 S 145.00 $ 206.00 $ 165.00 $ 150.00 $ 150.00 $ 150.00 $ 40.00 5 175.00 $ 130.00 $ 259.00 $ 150.00 $ 130.00 $  215.00 $ 110.00

M365&CS BUSINESS ANALYST S 145.48 $ 125.00 $ 183.00 $ 165.00 $ 120.00 $ 125.00 N/A $ 60.00 $ 80.00 $ 120.00 5 259.00 $ 140.00 $ 125.00 $  215.00 $ 95.00

MICROSOFT/OFFICE 365 GLOBAL ADMINISTRATOl s 154.29 $ 135.00 S 229.00 $ 195.00 $ 120.00 $ 150.00 S 200.00 S 90.00 $ 125.00 $ 105.00 S 299.00 S 120.00 $ 120.00 $  215.00 $ 85.00

COMPLIANCE ADMINIS riL\10R s 154.23 $ 115.00 $ 183.00 $ 210.00 $ 120.00 $ 150.00 S 200.00 $ 60.00 $ 110.00 $ 140.00 $ 299.00 $ 175.00 $ 130.00 $  215.00 $ 80.00

EXCHANGE ADMINISTRATOR s 144.52 s 135.00 S 183.00 $ 195.00 S 120.00 $ 150.00 $ 160.00 s 65.00 $ 90.00 $ 110.00 $ 299.00 $ 120.00 $ 115.00 $  215.00 $ 80.00

GROUPS ADMINIS TRATOR $ 146.10 $ 115.00 $ 183.00 $ 195.00 s 150.00 $ 150.00 $ 160.00 $ 65.00 $ 90.00 $ 125.00 $ 299.00 $ 120.00 $ 115.00 $  215.00 $ 75.00

SIIARI-POINT ADMINISTRATOR $ 142.84 $ 135.00 S 183.00 $ 195.00 $ 140.00 $ 150.00 $ 160.00 $ 70.00 $ 85.00 $ 125.00 s 299.00 $ 120.00 $ 125.00 N/A $ 75.00

DYNAMICS 365 ADMIN IS TIUVTOR $ 152.71 $ 135.00 $ 206.00 $ 225.00 $ 140.00 $ 150.00 $ 160.00 $ 65.00 $ 85.00 $ 135.00 $ 299.00 $ 190.00 $ 135.00 N/A $ 85.00

TEAMS ADMINISTRATOR s 147.04 $ 135.00 $ 183.00 $ 195.00 s 140.00 $ 150.00 $ 160.00 $ 65.00 $ 85.00 $ 120.00 $ 299.00 $ 120.00 $ 130.00 $  215.00 $ 75.00

MICROSOFT TECHNICAL ARCIDTECT $ 176.92 $ 145.00 $ 251.00 $ 195.00 $ 160.00 $ 150.00 S 200.00 S 85.00 $ 175.00 $ 143.00 8 299.00 s 150.00 $ 145.00 $  215.00 $ 140.00

MICROSOFT LEAD PLA TFORM DEVELOPERS $ 166.60 $ 135.00 $ 213.00 $ 200.00 $ 140.00 $ 150.00 $ 200.00 $ 85.00 $ 150.00 S 136.00 $ 299.00 $ 150.00 $ 140.00 N/A $ 110.00

Tutal Amount of Hourly l^tcs s 1,687.00 s 1,455.00 s 2,203.00 S 2,135.00 S 1,500.00 S 1,625.00 s 1,750.00 s 750.00 S 1,250.00 s 1,389.00 $3,209.00 s 1,555.00 S 1,410.00 S  1,720.00 S 1,010.00

Current Pricing under Established Contracts

TRN Windows

Spruce Catapult Presidio Digital Mgmt Expert Peridot Soflchoice

POSITION Ave Hrlv Rale Hourly Rate Hourly Rate Hourly Rale Hourly Rate Hourly Rate Hourly Rate Hourly Rate Low Ave Hrly Rati

PROJECT MANAGER $ 155.54 $ 128.00 $ 185.00 $ 205.00 $ 150.00 $ 145.00 $ 100.79 $ 175.00 $ 100.79 $ 155.54 $ 205.00

M365&CS BUSINESS ANALYST S 152.54 S 117.00 S 175.00 $ 275.00 S 140.00 $ 120.00 $ 65.78 S 175.00 $ 65.78 $ 152.54 $ 275.00

MICROSOFT/OFFICE 365 GLOBAL ADMINIS'TRA'TOl $ 130.25 S 106.00 S 185.00 $ 140.00 $ 120.00 $ 120.00 $ 65.78 $ 175.00 $ 65.78 $ 130.25 $ 185.00

COMPLIANCE ADMINIS TRATOR s 145.98 $ 160.00 $ 185.00 $ 150.00 $ 175.00 $ 110.00 $ 66.84 $ 175.00 $ 66.84 $ 145.98 $ 185.00

EXCHANGE ADMINISTRATOR s 126.27 $ 106.00 $ 175.00 $ 130.00 $ 120.00 $ 110.00 $ 67.90 $ 175.00 $ 67.90 $ 126.27 $ 175.00

GROUPS ADMINIS TRATOR $ 128.85 $ 128.00 $ 175.00 S 150.00 $ 120.00 $ 85.00 $ 68.96 s 175.00 $ 68.96 $ 128.85 $ 175.00

SHAREPOLNT ADMINIS TRA TOR s 134.74 s 128.00 $ 175.00 $ 140.00 S 120.00 S 115.00 $ 90.18 $ 175.00 $ 90.18 $ 134.74 $ 175.00

DYNAMICS 365 ADMIN IS'TRA TOR $ 150.74 $ 135.00 $ 175.00 $ 155.00 $ 190.00 $ 135.00 $ 90.18 $ 175.00 S 90.18 $ 150.74 $ 190.00

TEAMS ADMINISTRATOR s 141.57 $ 117.00 S 235.00 $ 150.00 S 120.00 $ 125.00 $ 68.96 $ 175.00 $ 68.96 $ 141.57 $ 235.00

MICROSOFT 'TECHNICAL ARCHITECT s 167.71 $ 140.00 $ 210.00 $ 250.00 $ 150.00 $ 145.00 $ 103.97 $ 175.00 $ 103.97 $ 167.7! $ 250.00

MICROSOFT LEAD PLATFORM DEVELOPERS s 167.00 S 135.00 $ 210.00 $ 250.00 s 150.00 $ 145.00 $ 103.97 $ 175.00 $ 103.97 S 167.00 S 250.00

Tutal Amount of Hourly Kales s 1,601.19 s 1,400.00 s 2,085.00 s 1,995.00 S 1,555.00 s 1,355.00 $ 893.31 s 1,925.00 s 1,601.19

Averaee cost avoidance compared to existine contract $86

% impact 5%

Recommendation Summary

Statewide Contract or Amendment Conuact

Term of Contract 2

Price Limitation Variable

Number of Responses Received 16

Number of Sourced bidders 7

Number of NIGP Vendors Sourced 361

Number of non-responsive bidders 352

Expiring Contract Price Limitation Variable

[Special Notes: Upon review of the submissions, h was determined that while the services would remain at the same
qualiHcation level, the price of services would result in an average of $1,687 per hour, an increase of

$86 per hour over the current average hourly rate of pricing at S1,601.
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Division of Procurement Support Services
Bureau of Purchase Property

RFI Summary

Gary S. Lunelta
Director

(603) 271-2201

New Wave

Telecom MDS

j Hourly. Rate Hourlv Rate Low AvE HrlyRatc . niRK__
S  125.39 S 200.00 S 40.00 S 156.27 S 259.00

S  120.17 S 250.00 $ 60.00 $ 145.48 $ 259.00

S  130.62 s 150.00 s 85.00 s 154.29 $ 299.00

$  130.62 $ 150.00 s 60.00 s 154.23 $ 299.00

S  125.39 s 150.00 $ 65.00 $ 144.52 S 299.00

$  130.62 $ 150.00 $ 65.00 $ 146.10 $ 299.00

S  130.62 s 150.00 $ 70.00 s 142.84 s 299.00

S  130.62 $ 150.00 $ 65.00 s 152.71 s 299.00

$  130.62 s 150.00 s 65.00 $ 147.04 $ 299.00

S  177.64 s 200.00 s 85.00 s 176.92 s 299.00

$  141.07 s 2.50.00 $ 85.00 $ 166.60 s 299.00

S  1,473.38 s 1,950.00 s 1,687.00
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FIRST AMENDMENT TO THE CONTRACT

BETWEEN SPRUCE TECHNOLOGY INC AND

THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR MICROSOFT/OFFICE 365/AZURE CLOUD SOLUTIONS PROFESSIONAL SERVICES

CONTRACT #8002856

This First Amendment (hereinafter referred to as the "Amendment"), dated this 4th day of
December, 2023, is by and between the State of New Hampshire, Department of Administrative
Sen/ices (hereinafter referred to as "the State") and Spruce Technology Inc (hereinafter referred to as
"the Contractor") for Microsoft/Office 365/Azure Cloud Solutions Professional Services.

WHEREAS, pursuant to an agreement effective April 7, 2021 set to expire December 31, 2023,
(hereinafter referred to as "the Agreement"), the Contractor agreed to perform certain
Microsoft/Office 365/Azure Cloud Solutions Professional services for the State in consideration of

payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 17 of the Agreement, the Agreement may be amended by on
instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37, item 1.7 Completion Date and substitute the following:

1.7 December 31, 2024

2. Paragraph 2 as set forth in Exhibit C (Pricing Structure) is deleted in its entirety and replaced
with the following:

2. Pricina Structure. Contractor shall provide the services at the not-to
exceed hourly rates set forth in the table below.

Position Hourly Rate

PROJECT AMNAGER $128.00

M365&CS BUSINESS ANALYST $117.00

MICROSOF/OFFICE 365 GLOBAL ADMINISTRATOR $106.00

COMPLIANCE ADMINISTRATOR $160.00

EXCHANGE ADMINISTRATOR $106.00

GROUPS ADMINISTRATOR $128.00

SHAREPOINT ADMINISTRATOR $128.00

DYNAMICS 365 ADMINISTRATOR $135.00

TEAMS ADMINISTRATOR $117.00

ADDITIONAL SUPPORT ROLES $117.00

MICROSOFT TECHNICAL ARCHITECT $140.00

SHAREPOINT ONLINE INFORMATION ARCHITECT $135.00

MICROSOFT LEAD PLATFORM DEVELOPERS $135.00

3. All other provisions of the Agreement, approved by the Governor and Executive Council on
March 23,2021, item #82, shall remain in full force and effect.
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Date; J3£iL4,2023



Spruce Technology Inc

By! S. Penumella (Dec 4,2023 13:21 EST)

Srini Penumella

(Print Name)

Title;
CEO

_  , Dec 4,2023
Dote:

STATE OF NEW HAMPSHIRE

By:

Charles M. Arlinahaus

(Print Name)

Title: Commissioner

Department of Administrative Services

Dote:

OFFICE OF THE ATTORNEY GENERAL

By:

Duncan A. Edgar
(Print Name)

Title: Attorney

Date: December 5, 2023

The foregoing contract was approved by
the Governor and Council of New

Hampshire on

Signed:

Title:

(Print Name)
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Contractor Initials:
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state of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that SPRUCE TECHNOLOGY INC is

a New Jersey Profit Corporation registered to transact business in New Hampshire on November 20, 2017.1 further certify that all

fees and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

eoneerned.

Business ID: 782878

Certificate Number: 0006326499

%

i

5=3

#

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 26th day of September A.D. 2023.

David M. Scanlan

Secretary of State



Certificate of Authority

I, Mutvalarao Nagubandi, hereby certify that I am the duly elected Clerk/Secretary and an
Executive Vice President and Managing Partner of Spruce Technology Inc., a New Jersey
corporation, registered to conduct business in the State of New Hampshire.

I certify that: Kristen Mazza, Srinlvas Penumella and Srinivasa Chintalapudi are each duly
authorized to enter into contracts or agreements on behalf of Spruce Technology Inc. with the

State of New Hampshire and any of its agencies or departments.

1 further certify that that it is understood that the State of New Hampshire will rely on this
certificate as evidence that the person{s) listed above currently occupy the position(s) indicated
and that they have full authority to bind the corporation.

Dated: 10/03/2023 Signature: wutyaiafao Magiibandi rGdb,M.^i u^sspoti

Name: Mutuvlarao Nagubandi

.7:'- . Tit!e: EVP & Managing Partner



/\CORD CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

9/21/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER

Bogle Agency Insurance

200 Stuyvesant Avenue

P.O. Box 236

Lyndhurst NJ 07071

SSKEf^ Philip R. Bogle
K ex«: (201)939-1076 (201„3,-3«3
ADDRESS- Pgl3ogle0bogleagency.com

INSURER(S) AFFORDING COVERAGE NAIC #

INSURER A Massachusetts Bay Insurance Company 22306

INSURED

Spruce Technology Inc

1149 Bloomfield Ave, Suite G

Clifton NJ 07012

INSURERS Allmerica Financial Benefit 41840

INSURER C Hanover Insurance Company 22292

INSURER D

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: CL2352547744 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAYBE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

LTR TYPE OF INSURANCE
ADDL

INSD

SUBR

WYD POLICY NUMBER
POLICY EFF

IMM/DD/YYYY1

POLICY EXP

fMM/DD/YYYY) LIMITS

A

X COMMERCIAL GENERAL LIABILITY

ZDY-J017021-01 05/31/2023 05/31/2024

EACH OCCURRENCE $  1,000,000

CLAIMS-MADE | X | OCCUR DAMAGE TO RENTED

PREMISES (Ea occurrence) $  100,000

X CONTRACTUAL LIABILITY MED EXP (Any one person) $  10,000

PERSONAL &ADV INJURY $  1,000,000

GEN'L AGGREGATE LIMIT APPLIES PER: GENERALAGGREGATE $  2,000,000

POLICY JECT [jy LOC
OTHER:

PRODUCTS - COMP/OP AGO $  2,000,000

Employee Benefils-AGG $  2,000,000

B

AUTOMOBILE LIABILITY

AWY-JO21802-O1 05/31/2023 05/31/2024

COMBINED SINGLE LIMIT

fEa accident)
$  1,000,000

X ANY AUTO

HEDULED

TOS
N-OWNED

TOS

BODILY INJURY (Per person) $

ALL OWNED

AUTOS

HIRED AUTOS

SC

AU
BODILY INJURY "(Per accident) $

NC

At

PROPERTY DAMAGE
(Per accidenl) $

$

C

X UMBRELLA LIAB

EXCESS LIAB

X OCCUR

CLAIMS-MADE

UHY-J017036-01 05/31/2023 05/31/2024

EACH OCCURRENCE $  10,000,000

AGGREGATE $  10,000,000

DED X RETENTION $ NIL $

B

WORKERS COMPENSATION

AND EMPLOYERS* LIABILITY y / N
ANY PROPRIETOR/PARTNERyEXECUTiVE 1 1

OFFICER/MEMBER EXCLUDED? N
(Mandatory In NH)
If yes, describe under
DESCRIPTION OF OPERATIONS below

N/A

W2Y-H967227-0I 05/31/2023 05/31/2024

X
PER
STATUTE

OTH

ER

E.L EACH ACCIDENT $  1,000,000

E.L. DISEASE - EA EMPLOYEE $  1,000,000

E.L. DISEASE - POLICY LIMIT $  1,000,000

C

C

Technology Prof&CyberAdv E&O

CRIME - CLAIMS MADE

LHY-J017769-01

BDY-J016995-01

05/31/2023

05/31/2023

05/31/2024

05/31/2024

TECH LIAB -AGGREGATE/EACL $10 , 000 , OOO/lOM

CRIME $5,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

30-days notice of cancellation, except 10-days for non-payment.

CERTIFICATE HOLDER CANCELLATION

state of New Hampshire

Administrative Services

Bureau of Purchase & Property

25 Capitol Street, Room 102

Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Philip Bogle/MB

ACORD 25 (2014/01)

INS025 (201401)

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



COMMENTS/REMARKS

Technology Professional & Cyber Advantage - E&O (Claims-Made Basis):

The Hanover Insurance Company
Policy#LHY-J017769-01
05/31/2023-05/31/2024

Technology Liability Coverage Aggregate Limit: $10,000,000
Cyber and Privacy Security Liability: $10,000,000; Each "Claim" Retention: $100,000

Media and Content Liability: $10,000,000.
Each "Claim" Retention: $100,000

Errors and Omissions Liability: $10,000,000; Each "Claim" Retention: $100,000
Security Breach Notification and Remediation:
Limit: $1,000,000

Retention: $25,000

Data and Systems Restoration:

Limit: $1,000,000

Retention: $25,000

Cyber Extortion:

Limit: $1,000,000

Retention: $25,000

Business Income Loss and Extra Expense:
Limit: $1,000,000

24 hours Waiting Period

Aggregate Limit: $10,000,000

Each Wrongful Act Limit: $10,000,000
Each "Claim" Retention: $100,000

(Supplemental Extended Reporting period is available for Technology Professional and Cyber
Advantage policy only if policy cancels/non-renews. Coverage period is available for up
to one year.)

Crime (Claims-Made Coverage):
Hanover Insurance Company

Policy#BDY-J016995-01
05/31/2023-05/31/2024

Employee Theft: $5,000,000/Retention: $50,000
Employee Theft at client premises: $5,000,000/Retention:$50,000

Computer Crime -

Computer Fraud: $5,000,000/Retention: $50,000
Restoration Expense: $50,000/Retention: $1,000
Funds Transfer Fraud: $5,000,000/Retention: $50,000

General Liability Additional Insured and Waiver of Subrogation Form, 421-2926 built in to
the CGL Enhancement Endorsement - Technology - Included/Provided

Umbrella will follow form

Auto Waiver of Subrogation built in Commercial Auto Coverage Broadening Endorsement -
Included/Provided

Auto Additional Insured built in Commercial Auto Coverage Broadening Endorsement-
Included/Provided

Limits / Deductible Limits:

GL-1/2 Limits. No deductible.

Auto-$lM limit. Comprehensive Deductible $1,000. Collision Deductible-$1,000.
WC Statutory Limits. Employers' Liability limit $1M. No Deductible.
Umbrella-$10M limit. Crisis Management Services $50,000. Self-Insured Retention $10,000.
Errors and Omissions, Network and Information Security Liability, and Communications and
Media Liability-$10M/$10M, Retention: $100,000. First party coverage-Security Breach
Notification and Remediation Expenses sublimit is $1M; Retention: $25,000.

OFREMARK COPYRIGHT 2000, AMS SERVICES INC.
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Chnrlcs M. Arlinghaus
Commissioner

(603) 271-3201
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street - Room 120
Concord, New Hampshire 03301

OfEce@das.ah.gov

Joseph B. Bouchard
Assistant Commissioner

(603) 271-3204

Catherine A Keane

Deputy Commissioner
(603) 27I-20S9

March 23, 2021

His Excellency, Governor Christopher T. Sununu
end the Honoroble Council

Stote House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a contract with
Spruce Technology Inc. of Clifton, NJ. (Vendor No. 281339), for an aggregate price limitation
of $10,000,000.00 among all awarded vendors, for Microsoft/Office 365/Azure Cloud Solutions
Professional Sen/ices. The term shall be effective upon Governor and Council approval and
ending on December 31, 2023 with the option to extend for two (2) additional one-year
extension terms.

Funding shall be provided through individual agency expenditures, none of which
shall be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

The Department of Administrative Services, through the Bureau of Purchase and
Property, and in collaboration with the Department of Information Technology, issued a
request for proposal on April 24, 2020 with responses due on June 11, 2020. There were 10
compliant responses received.

It is the Department's intent to enter into contracts with the seven (7) highest scoring
vendors where through a Request for Quote (RFQ) and Statement of Work (SOW) process the
Department of Administrative Services, on behalf of a requesting State agency, will issue
RFQ/SOW to all contractors. Each SOW will detail various requirements related to ttie services,
planning and implementation of new projects. The project engagement will be based upon
the lowest cost qualified quote. Project engagements under the agreements with a dollar
value exceeding $T0,0(X) shall be brought before the Executive Council for approval prior to
proceeding with the engagements.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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Microsoft tools, products and other cloud services have been depioyed and
extended to all Executive branch agencies within NH in FY2020. These deployments hove
enabled agencies to expand collaboration within and outside their agencies and will provide
the ability to enhance business processes in ways previously not passible to support NH
citizens. These capabilities hove been especially beneficial given the need over the post year
to increase collaboration throughout State government, while reducing the stress and
agency reliance on the State's core infrastructure.

State agencies hove already experienced increased productivity using technology
that supports remote meetings, instant chat and messaging, project management tools and
activity alert, document (storage, management, and collaboration), the ability to capture

meeting videos, and many other functions. In addition, efforts ore moving forward to deploy
integrated email functions and other capabilities that will allow State agencies to provide
citizen centric services and functions in new and creative ways.

The Micrasoft 365 and other cloud platforms enable the State to react more quickly
during times of crisis and provide base platfarms that can be used as the State expands its
future Digital Government Services that will drive process and product usage efficiencies,
which will ultimately lead to improved citizen services and interoperability with NH Businesses
and trusted partners. Through the proposed contracts, the State anticipates improvements in
the following areas: automating business processes, providing prompt responses to tracking
or delivering constituent needs, refining business operations based on access to insightful
data, securing information within compliance of State and Federal regulations, and
deploying rapid solutions throughout the State of New Hampshire's IT environment.

Enabling these capabilities will often require the use of expert resources that can assist
the State to efficiently design, govern, maintain and provide ongoing management of these
platforms in a secure,, responsible and effective manner. Contracting mechanisms that
shorten the "time to value" are needed to procure resources to work with State agencies and
IT staff to supplement existing constrained resources that are needed to provide the skills
necessary for the State to excel in its Digital Government Initiatives. Based on the foregoing, I
am respectfully recommending approval of the contract with Spruce Technology Inc.

Respectfully submitted,

QX^(X~J-
Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1.800.735-2964



Division of Procurement Support Services
Bureau of Purchase Property

Gary S. Lunetta
Director

(603) 271-2201

MICROSOR/OFFiCE

365/AZURE CLOUD SOLUTIONS

Bid Description PROFESSIONAL SERVICES

Bid ff 2312-21

Agent Name Paul Rhodes

Closing Dole & Time June 11,2020® 10:00 AM

Vendor Name Score

Spruce Technology 88

Peridot 85.5

Catapult 76

SoftChoice 69

Presidio 67.5

TRN Digitot 60

WME 57

Insight Withdrawn

Connection 29.5

Whalley 18

Non-compliont

Avanode - Incomplete Pricing

CBTS - Incomplete Pricing

Confiance - Incomplete Pricing

Ernst & Young - incomplete Pricing
Planet Teclnnologies - incomplete Pricing
Smarter Consulting - Incomplete Pricing

Zones - incomplete Pricing



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access; 1-800-735-2964

www.nh.gov/ doit

Denis Goulet

Commissioner

March 15,2021

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire

25 Capitol Street
Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into seven (7) contracts as described below and referenced as
DoIT No. 2021-041.

The seven (7) contracts being requested are for:
1. Peridot Solutions, LLC of McLean, VA
2. Catapult Systems, LLC of Austin, TX
3. Spruce Technology, Inc. of Clifton, NJ
4. Softchoice Corporation of Chicago, IL
5. Presidio Networked Solutions LLC of Wobum, MA

6. Windows Management Experts Inc of Bensalem, PA
7. TRN Digital LLC d/b/a TmDigital of Boston, MA

This is a request to enter into a statewide contract with seven (7) vendors to allow agencies
to release RFQ's/SOW's for Microsoft/Office 365/ Azure Cloud Solutions Professional
Services. These contracts will provide a mechanism for agencies requiring assistance with
ongoing and future projects, including automating business processes, providing prompt
responses to tracking or delivering constituent needs, refining business operations based
on access to insightful data, securing information within compliance of State and Federal
regulations, and deploying rapid solutions throughout the State of New Hampshire's IT
Environment.

The total amount of the seven (7) contracts is not to exceed $ 10,000,000, and shall become
effective upon Governor and Executive Council approval through December 31, 2023.

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

n«„ie DEPARTMENT OF INFORMATION TECHNOLOGYDenis Goukt ^7 Hazen Dr., Concord, NH 03301
Commissioner 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

A copy of this letter should accompany the Department of Administrative Services' submission to
the Governor and Executive Council for approval.

Sincerely,

U

Denis Goulet

DG/kaf/ik

DolT #2021-041

cc: Paul Rhodes, DAS

"Innovative Technologies Today for New Hampshire's Tomorrow"



EORAi'NUMBm P.37 (version 12/11/2():i|)5-

•1^9li9f^™s.ngr<Kmehi-ondiall of tts'atujchm^^^ tS'Shall become'miilic iipbn'siibrniwion lo Gpy<mbr-iirid^

4 • ̂ .t "■ ^iiQl'Or propri^■tAf^ must ■
•be.clearl tdcniinw .toi the agency, aiid 0 greed'lo inwriuriE ■prior to; signuig.the.cbhtrBci;

»  - . ' .►lyv ■ CIV.----:. , -.S .. •■■.■ •

tThc;Staie^pf.pew-HiM|whjre;ffiaiift,^G_on^^^^
.:^xGENERAb-PR0VlS10NS,'

■■l;V.;Siflte'AgencyjNam^ ■ ^ ' •■■

•p^n^cnirpr^tffi
'SS^SapitoljStnicl- . . ' . , ' ' !i■■eon.corS^^^^ , . - .. . , . .,'1

l;3.lGoritroc't6rjliJiESc?' ' 'rr- ""i■  1, ■. ■ .■ : ,■ ■■- ..J:-- . . ." ■■■.■

.Spjruce [fccKTO ; ■ - i 't . ,v; -

.' T'- ■- -ji

:i l'49;BI6omfield'Ave;'. , ■ ' "■ }
feHSoiii{iju'fa7di2i-V-.•■

'•I'-SJ' Gbntroctbf'Ehb'hc. . • i
7  Y"'''•"••'It' * « f '

'  \NumRr; . ■ \ • .]
,  . • t , . - ,

^8'62^i'4.rft'922 J

l'U'6'i !'A6cbu3it;Nurhber?' ■.' ,. " ■ "V '■•■■r- .•"*■ r : ;,I
ij-.v-'t.-, -v ■ '■ • . ■" ■• ' !ryanpusj! . - -. ,

rtiy7fGbfnpletibn'D.aVc:

; D^cmbcr4'l"^2023'

>li8i''PriccrUimiia'tionl ~ '"i
■••■••v. • -'•.' ■•H

:%',i:d;S3oi6o6;tidV "• v-i
;-l;9A'Go"ntraciing'GfficcrLfor5Statc?A'gMcy'''' '
IPaur/JjiRhridw "1 ■" ' " :• -V :

vl.U^jiStatcrAgericyyrelepHpne.NuTrib^^ ' .
•  '. ■ ' '■ ■ ■■"■ ' . "• ' -j '.j
5^3^27,l!r335(f ■ . • • . • ■■.; !,

.'],.ll "epniracjprS^ fjj|2j;;(ljfMe andrTiiIe^pfGbnVactbr'^ .i.!

^ I
!;l^l^-!rNaine'dKd-Title'6f'StatC'i^ericy:SigriB,toiyi' '-.".'ff.

■  ' " : .
JGharles'M.'Mlinghaus • - , •.■ . ■;

''I-lI5.\iApp[pvaPb"y'thc!R[HSpcparijiicriiJbfiV^<^iHistnit^^^^ • ' ■ ;■ ".■'j ,
'By: ' . . ■ , ' j- ■ ■ . > - "'bircctbr,-;^; ■ - ■ . . . ■.•.■,i ■

[  * . i t'-i' ' < . ■ j

:'l.I6,':.'Approyafby,ihe;Aitora^^Gcncrai[(I;brm;iSubstanM^ . '

1.17 .Approv^.bV;tK'e;Goyernorand'E.xecu^ve!G6imci|./^^ ' . ' "

G&C.licm number:' , ' i <; ,G&G Meeting,Date:
"• * * " ■ «

Page 1 of 22
Contractor InitialsiM-

Date Wca?:.



iV-'iSERVlGES TO,-BE-,PERFORiMED.'J Thc^Siate of^Ncw.; -.compcnsalion tdihc.Conirnctor forUie Services-.The Staie shall-
» Hampshire,.acting ihrough- ihe agciicy;.id»ufiw^inrblwk'^J^ }J;iavc.nqiljQbjlity,io;dicContractor!op)crthan:ihec
' ' ' jknnfifYtfke 'r>on(m<*lAP f iK^. t' Tn^m tmn>L»

' '•3:..^6NDITl6NXlifNA'
- I '*p¥ '*• .i,-*. .« **• -• .-
tN6twthstimdmgi',any;;prpyisj^
(cdhtra^^'rill^bbliEauoiisVof ihC'

' ̂ wiihoutilimitauon.'the.conumiance^oripj

'^mmg«f,uiMniihcavai
■ Sk Art, 'a

pcr^tmel
[that

qualified'to*.
and

tcnnof

T, the

^  ̂ ^ _ , and
'^em.funds in that Account arc rcduccd or-unavaiinbleyr, ■ '-^K^iihb't^^nniii'any subcch'trnctbrjoriolher 'pcrson, firm or-

,,:Jc6r{>6|aii6n'iWitl»..whorn it.is^engagcd in a.cotnbined eflbn to
S-'COiVTRACT-PRICE/PRICE L[MITATf()N/ ■perform.lhie Services to hire, any person who is a Slate employee

•RAVMENT. • 'or-qfilciaU who is materially involved in.the procurement,
5.1 The contract price, method of payment, and icrrns of payment -adihinjstratioii or performance of this Agreement. Thi.s
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expenses, of whatever nature incurred by the Cphtracior in^ the .Goniriiciing Officer's decision shall be final for tlte State,
performance hereof, and shall be. the only and .the'complete
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Contractor must be.cqpqble qf prb>j'id!hgjnfqi:rridt^^ technology prbfessionol.services oh Microsoft-
Cloud Solutions that include,,taut-'dre iimitedjfo: mqnoged services for modern-Microsofl/Office
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and'shortrlerrh-.or bngoirig deve.lopmentldnintegrdtion proje.cts.
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Each SOW will identi^, award criteria. (The agency, will select award criteria and..ppint.allp,catibris.)

Doto must not be removed or cppied from the State's data environments or the Microsoft, cloud
environments without'written, authorized permission-of The State.-
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B. M365&CS BUSINESS ANAL-Y;ST
The Contractor must licyeVmdintqin'for^-the duration of this Agreement and engoge
M365&CS Business Analyst ih,any'RFQ/SQW in this Agreement with the following
minimum qualiflcajions;
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■•- " , 'Sr'' A'dmrnislTdtlon5R'dlesv'ji'Op^^

I  . . ■ 'IQPERATiONS are,tief[ne^;^s^tlie^ddy^<;^dqy^m0in^^^^
I."; ' "■■ • f■  • ihP.eyelop.n^dnt^beiG^:.-. ■. ■ '" ;,> ■ ■ -T^. ./.-- =. -. ■ • . • ■ ■ - •.' '' '/ - ■ •■ 'v

v' •'"' ■ ' ". ■ \'iGljowi^ng mnimurnjgy^^^^ "'"• '« . - • ' - ■■ " •■' "I

'.'» -tx

.pb"d,'0:'prp\(ei^rifQei5rec^ord:ofisuGtbssfi!5ilsi'?b?^^ . ^ >

V'- I

■

, Goverriment.xdr
bnaaismentrdndJddminisird'fiQrfdiFiFxKhnnnJ^^niide ■

>^wi.i.i|viiyi w3lPv^^yl^s^A^J^^Mc^lte.« M.iun-ue/jusbu^ wtin.airec

Office 365,,^Teams;'»Pbe0riyfe<iaodiShai:ePoint^
jrppiiance-.AqrninisirQTo^ deliyer

i»U(
4- -

managem'ehTj(ifdppH^

or techniques
., staif

Co/egory Role 'Desenption',
Security &

Compliance
Azure.0 - ", ■'^^'^q9®5-l®q®p:fqttniq^J<zurj|,!nfgrrna,liq^informalign, -■■qQHcy7rfndndges;p)rdiecfiph^teiti'piqtes, d^d-dctlv^
protection ^ •■■; .-pidtl^tuDr^ 'r''" V ' ■- .■ ■
admin" ' , ' ■' ' '• ■; ' ■■! ; '■ .-•■ • ! ■

'  ■ ■ ■ - ' ■ . " ^ . )■
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i-

i
i:. V?

L
•s ' '

.Gpmpjiahce •Mpnqgesiregulatoiv-reciuirem^^
'OOrnin' " r!n?A^:'»rnnintninc'rintn:nri\>ftmrinr'ft"f/Srlmr»/nlir»rtc. " *cases;:

.SeGOrityji'admin' •' -•Cbhtrpjrprga'nizbjidn's^^ ..
'  .. . '^pQlidesSr^yiew^^^^ ,

'  .;tfie;|hr^t;landsG^
'iSeeUiityi.' " vlnVe?tiaa"lesTdnd^re^biriSs'^tb'seGuiTtv!a

- * •'3*

j  • <.1-;.

:

■  ' ' 'ip^P^^/^^199i?.y^'ftnSKeai>b-<3ndjnrionitonjigirepbi1sK^

. -. ■ ■ - .cnentS;'' ■ ■' • '"■■'=• , ■ yiv ;;,';-'.. ", " - ■ . '■, ■ ,

fn lot Ar^i''<iKiicTD"AV<;^D - ■;> '■.' •■ ■ --!■ ■ ,• Vj, " . ■ ■ > ■ ■' • .

1 .-G
s
u

•'qydlineqhons
.  •r.

i\n
.  , • 'eqGh-indiyidual'RFiQ/SQVy;-^ " ' ,;c,.- .• ' , r.,' ,'- .'.

1  • ■Qroups.Administrqlor.shQjljljav^aitle^^fSityeqry^^
X' ■'.

Goyemm'ent,.and'^;pxqven?t/oGk^^^^^
rr^onoQGfTiont-Qn<jjqclnninistrqtipr^pdf|^j2)ffiG©*3<S5^GrjQups\'^'
GroDbs Admini5traJQr-shall]6eii^esp6^n|B]^^^^^^^

conflict/risk, and-cbmmunicotinig wifhlelien

E. SHAREPOINT ADMINISTRATOR'
The Cpntroctor must hove, maintain far Ihe durgtipn cf ttiis Agreement-.dnd. engage ■
SharePpint Administrator in any RFQ/SOW;ih'this-Agreement wittS-'ttiie-fblto^^^ rhipimum
qualifications:

in eoch individuol RFQ/SOW

^  Page 10 of:22'
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I ;• ^
J  *"

i p
r
^ .'

/TAvi* * III ii^ii w is;;/!' di iwiiM is;^ v^4s,;^ i \-iy >.!«/■ .wi ■<wC7 «JO>./-sJl iU
• ' iT^" : •, if*"'' • a ." • •.\? / '.•• ^ •.,

'A'nminK"rrnftr>h'r;r*npnftnpftiwiihMni=»jPrihll/?'--^pntopor;'p©Q©fOr
Government,,

■  ;. ' ;ieverageKwneDiTrcpmes;To^prpyidingisysteiTiiliie.C]itn5and)nnoriiionng.Teporis; •

• ^coriHjGVrisky^qnd.com . >■" ■

•vJljie^^ohtr.Qctb iTloJpfoimfofttl^'e^duigtign^^^^
■ ^ByhamiVsiS^SrAdrriinistratbr" in onytRRGj/SoWJin^ftiiV^'greementiwitK^^^

:■ ; • .^rTijnii^um .• --f; ;l'' .; . ,' ';• -. .i
i

(f 'v
:^. ■].

.tioQsit[?i'at(Willibe: j, 'f-
lin-HioiHi-inl"PFrW/<:(^W!' - ■ • - ' =:

Qnd'

bonnict/nsk-^and cbmrnunipb^in'g^ ., ■ .. ■ . .. '•. ^
2 t-. .-i

' .\

\

.'I
^ I

aqualiflc.olions.The,State.;does;ootfexpeGtia!.l:il!staffing^ra1io;' , . •
'  . , • - I'S^^PiPr^S'rAdn^inisjrajonsbjajrhpId .

--■, . ■ ^ ■ 'e,act:ijindiyibubi R .■ . :_ . ." ■ • ""
■  "i ..■Administfafbr;shdil'fidve'<dtiledsV5feyedrsibf?©ffieeb65!d'n"df^

AdministratiQn'exDenenceiwilnttheiPublic-'SeGfof^^oriFederQ :Go^ernnnfihi':rinH,'

J.eamsfAdn^inistrdt.or.'sd'aliibeTesppiiiid^
■  •ieverageivvhen-it cprnes io;pr,6yiding;sysferTn;^ mpnit.oring.r;eporls,
. project status updates^ stdfif-jmdljjpger^enX.ji^^^^

■jCdieqory:

S.^Sm/1 lilis.« 1/ llJCk/ V<l*v

Role

4  1 II 1 IUI UV...VJMt,l^,.TY1ll I. V^ll^ril) Y;

Description
,  'Goffoborat/ph- •TeachS'' ;' _ . • ''fAssighsdelephdne^numlaere * '

ppfhmu.riiGalipn ,
pdrn.in; ^ - /

\ypice,Gj^ng,^rneejin]g~;pojiGie.s'^^ •
Teams
communicotion

Redds call record detdib forcll Gdjlporticipants to
troublestioot communiedtion issues.

support engineer

Page M pf.22
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I

.■ -V-n- * '
v.T-^ -r Li'^ !

Tebmsiseiyice
:' • --i" ■'..'..admin ■.•, : V \i0.ffiGe;-365.grdups:dnd seiSi^Geireqaestsjidndimonitdrsi' •

;  ■ . ,, ^s.epvjGe/health.'' v ■ ■ - • ■ ■ -•

-Fxfcltjdtnav1heTnle';iEriIlRd>nnt»hnns?p'\(vnn!rnrtAhchnlNctrfff;nr:i:MorsAV^^^

'.• ^ - k . r''{j" ' '• • '
.G.dfegdij^f'Rd^ '■ .j .■ !. > ■" ■ ^■It^^'^nptiorf- ■' "

?,[DeyiSesi

.\ '

V-; . .

t  ."

. N
i. .

■ Giatepo/^:Rdle'^ .-■ ;".■ ■ jlu'' C.- " ff^sGriptioh' :.
I  •■-

f .

(SearcKLedi}6r/• f ■'•• ■■;Gqh qniyo edij-arpd.delete .contentjfor Wicrdlofj:.
"  ■ ' Search, !ike bodkmdiics;"i3l&A, bhd loc'afidhs. '

J. ADpmONAL.A0MINlSTRAT,iyE AND.OPERATIONAL SUPPORT ROLES..j READ.-ONIY
Exclu.di.ng-jhe roles.cdjled!6ut<abpve,. Contractor-shall staff or support the following
admir)is^dtive,rdlesjqr;!.fhe ddiiy.Tfiaintenonce and operotion of the State's
Microsoft/Office-365 tbdis: The State does not expect o 1:1 staffing ratio.

Page 12.of 22
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Gb/egb/y^ Role: .
■R^d-©n/y,: CGI6bal%bcJer'- • • "rGoniviewbll.bdministralive,featurerandisettingsinall'

.  , .v. I. ----iv :y i --"'Vr-.?=••• ■•'■.T.--VV- •

'i(^essagb(Gente>^.'Abbess.ft"o;b^^^
■pfiyaGyfreaGler V ; ;gels,ern'diiinbtifiedtroW,vhbs(reb'drO0ly?access;^^^^

Descripjioh ''■

,. ■ ;/■
•  "V-

yRebortstrbader^ jRebdKGsbgeTcepbttingiddtafrom:^^^^ ; ^' u
rida^nnncifn*. PowenR'flanntion.rnntfinftnnr;t'i<inr»iir»' • >

.  , j ., '

ro

edfe'dblfeV ('?dle:i . ,'/E>'4senpti6a-
■■\©meK

w'"

' !-» . J

Iff', v_V

V- s.,—  .J -
t J

,  'Sh0r§f?bint|©rilii]ie;

!Sij 6; l^iignsiddd.SifejScrip)s^
■  SenptsV' ■ - ■"

•/ Rbw^eKAui^ .
•■ Third:fiaiHy,j|nlb9fa.to
•  DypdmiGsJiS^^

A.

Tbe^Con'trdctbr■mus| have, mainfaih-fpr.'the durotion of this Agreerheht orid.engoge.

mini mu nrt; qua lific o t ions;
•  Microsoft Technical Architect shall have at-least 5+ years of experience with'the

.Public Sector or Federal Government, and a proven track record pfdesignin'g
successful Microsoft/Office 365/Dynamics 365/A2ure Cloud archi'ectOfe
solulions ocross enterprise IT prograrris/projects

Page 13 of 22
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y-.'

V.V/.i;

r-:
i.'. • :

1  ■■
!  •
I t, ••
I

I--'

i
i

i

i  ■"

•  ;Micrpsgft;];i|e.hntcgl^rchilrteG)^^^^
'Microso^fl/Qfflfe^.65.{SHare
•.ardiiteet,^^^ " v ■

MiGrosQtt/OffiGe>365»sdlOtionS'.within:an''A'dile?or [5ev0ncpnvirrinmftn» ■

piClOSSIC.;

/ireeprdtWjmjpeyeioppg/rngnagingiMier^spftshafeft^
■  ■ ; ■ .enterpnse^lTvprggrams/projeptSriV: - • Tc: • -.s-v-v -

•  • - 1
1

dejiighidgis,

■ ThejStd.terexpects
. . -JuatfA * * ' •••.-

irecprd'Qfid'eplQying;'Miprp'sott7,©ffiee.3<45:sdlbtionsfaG'r6ss-entetpris'e'.rr
^rograjpsygrpjegtsi^;-^'

: ' ■ " :i;ie,Qd'M|grbsof|i^ig^^ with

■  .l^eadWiGrbsoftjDpji^lp^e^^^ . .
MicrbspttjPlgi^'^^^ ; • • '

^ • Ledd;,MieXwpfh5idt1:oj^^
Mici:osp};t)^ffie^e|3^5^spli5iiQn^^^^

III. Additional Requirements:

Except OS otherwise provided jo fhis.SeopeVpf. Services or.in SOW, oil services performed under this
Contract shall be performed-betvyeeo'theihours of 8:M.A..M. and 4:00:P.M; EST. unless other
arrangements ore mode in adygnGe<wilh'i^^^ Any deyiotion'in work hours shall be pre-
opproved by the Controct[ng;.Qfficer:. The^State"requires ten-day advance knowledge of said work
schedules to provide.security and pccess'toirespecfive work oreas. No premium charges will be paid
for any off-hour work.

.Page.14 of 22
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-  ■■ .,y.i '.7/ j-'r

<  •. iprppeed prpfripjiy..with.fbe,.necessacy-!eofrecfionsspr.rep.airs^^.the/StQte.rt;iaytf.witt?hold.any'amount'
j .neG.essary, to;Ponecj!Gll;def.eGtiyp,'>\^prk-\or:rpp0!ro.allJdQ(:ng^.sjfi;g^ . ■, .

i,/ ip'rpducts^dPdiiP'guip.me^^ t^eiC?9nIrpieti^i^ffiGer^Wa3'.'^ec;uirp'■the,-fe^ ■'
^  ■^iismiss(frpm"jfnev\wofk;sacft'Pmpl"QyPesi.a'sOtne-.Gontr0Gtingf0fficerideems7inGdrnpe^^^^
{  •insubprdinGtei,prpthei\yisepbjeGtjpnQbJer.or;,yy.hGseaCQntin,uea'ernploynientionJhe w,orkiiS:deerned; '
j . ^G^be'idGnifoijy^toifKefpublfeliple/eslj'Srrifnfe'^pW^^ ' ''v'
j  , ' ■ •' • • ''.V'- ' ■'.7- *' • ■ ■ " ' .
|7 ..■;|jjeiJherctt;ie'GG'n%'G'tGi:''ri'Gr5itsVe'r:5'pj^^^^ /- ' ■

'  :fb.eiS6ntrGc[dr;'sip'ei5pntHelf?^ajj|Be?f0^
- of:!Stqte;teleph'ortesjiD,y;therGbntra£i"0r^Jt5iemEiibVpfesiid^^ ■ "

j\. 'conlractons|arting:.anyr\yor1<l ■ ■'•
• ^ ' " 7' ■»
\  • , •
] • 5:;^alMITAT10N»0^l=aiABIUm ' ^

I  . .

4ir .

. U'W>K.  ■'..1  .

Ijqbility
times

■:[2X) the tbtal Contract.piice se]';for1h\irniSbrit>aGt?A9Ve.emeb%V'R^^^^^ ].8.

the.Business Associple Agreemept; pn^/brPijy'ttiir^.pdf^rCta^ deoth, br.damqge
fo real or tongibie personclprppertyjt'olhe e.ixtentpdused'bpheiGynt^^^^ or willful
rnisconduct ore ..alleged, the Co.ntractor;,at;its.oyy;n'exp,ensei;{ih0ll^def.en ond hold
harmless the Stote dgaihst.oli.sucli'cjbimslorpctlbns'fpr;^^^^ costs of:damages, including
legal fees and expenses, incurr.ed,bV;the-St0te1n.cbnn'ectib^',witfr'i5uch cloirris of actions.

Pnge, 15,6fi22- .
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■' ■6':JDEBARMENTv;SUSP-ENSI0N: iNEUGIBIllT^-AND'iVOLUNTARY-EXGLUSIONcLbWEfeTiER^CdVERED

f ' 'A-oiihvir hi

;^-:.iD^^ici^^ation;'|n;yhl(-[ransac^
H'.r ra.

7'

•VJsr

.  * •>

'  f

i  ■
I  .

P-
SP-W-.
i>-: '
1 >.•

f.:-'
f:-

■' ■' > '■>r , '^v'. y. :- i\ r

'T* } . i •>• .

-ir"":- -

J-J- ■? ,'■ I
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.1 .

l1:vGONTRAGT.RRIGE

i|/shidli|f|b^'Jc6j5sidei[ga^p;/maxim^^^ llTe;':. ,,•
'expirdtion!dqt'e;d5;inyicaied"'in^Fdrm^^^ ' . ' . . i

v2MeiNG^Stinitetl)RE- ' ■ >>RRICING^-STRUgTURE-

■!V:- . r. •.0. '"r- -r .(->
"■ ■SontfQqtGr»'shGll!DrQvideitheVservfeeyat'the.no1rfbfexee%GliliQ"0jrtwrQfe75e'ttin-ith'evTa"ble;belbw.Thi55 '• ,

,,i, c;,o.rt;. "■ V ■ , , ,. -1 ' .^ • ,
^RGSmON .i t' . •■: ;

y.' L': -Ye'cif-asr'.:!
i.'.f r "'.tr-':rv. «?»•'»'•' •

'..;H6uriy)Rcrtes": i-.jHourtyiRcrte„ lii •  «*'»-- •
LHourlyjRotoy'

'  V ■ ♦ " ' ' * ■ * . • ' ' ' '? "i

. PRQlifeG-WMArit^GER- • •, . 1.. ^i;26!oP;;
r:*' ■" ■ n

,  "-:.$]2i3;0b-
•iAife<55&WMsi?ilESS;AN^^^^ . ■ ' ' ;1^ .'3$1l3;56l "i:- : -ITHlobJ
•  • * _ ^ * 1 ' '***
1  . - ^ • * • ' , . • • • • .1 ■ . ,

i f^dlSR^'SGFT/OFFieEiaiSSiGtOB^^t^^^ .. ' y-ii- ' h'M:^
j"" :
i  -f l » '<'^1

;-$.lQ3;O0\ i.^iToi'ob'if
ICGK^RUA^eEfADtUlNI^^^^ :

'■:: •"•' )
;j-. V '$.v5o:bff ' ■ ^ii^bioby

i.. '•• . .■„. . .'• • ..■■ •-■■■• . ■ ■'. " ■ • ■ ---■" ■.■ T .■ ■•■•
liXGHA^GE'ADWlKiiSTR'A^ • ■ !l.'l

i  ' : •$100,001. . .-i'm-ibof

.groups^administrator; , - . , ;. ;^ii2oS(h '. . „. ,^$1-24100a -$i2ao6-

iSHAlTEP^irsifj'AD^^^ .. ;•■ $i-20:00f: ■ :'!:$i24iodA .$T28;oo:

DYNA^iCS'365:A0Ml'Fj ISt^ $1-25.66"'; • J$r36^>o'' $I35.C)0:-
.'TEA'ii^'^bwiNiSTR'AT'GR. , ■  < '

.  : •$rio;oo..' -'L:.-, •$i l3;50. $117.00:

,AdDm0NAL-=SURRbRT: ROLES ■ $i;i'G;do .  '$1 1-3.50; .  .$117.00

•MIGRO'SOET-rECHNICAL ARGHITECT $.13G.6d' •$135.00' $140.00

SHAREROil^ ONLINE INFORMATION ARCHITECT $125.00' ■$130.00 $135.00

. MICROSOR LEAD PLATFORM DEVELOPERS $125.00 $130.00 $135.00

■■I.-; I

thereofVHid^the'StQyem^^^ ■•, 'Z ■ .-I

I »■ ■ •. '

'■ . ^■

-■1
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'. . . t

.'. 3~:P.

G!

■.:v2>Wi
i- 'i

''4?>>NVQICE: .
r./.

The>inv6.j(s;^^shl6![i6^!sepfitio;it4eiciddcess^^^

5f#fAVME^.,.x- \ •; : _ . ' ' '" •»

..j •

V - • .i

.<i J-.

.• Vt*
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.  EXH!,BIT;p

'>>i.n*<IT. i>,^ ^ I' Id llil^vl l^wl Iw^il>ld .wjj I'III j,
V V ~ -'iV-'-N*'tV •- « ,iX3^:. , '.

^  . "" 'i -
*  w • *

^ t ' • ' *

(  ̂ . • ■ ^ ^ f • ... . -! , '• •. . ■ . ■
I  '■" .■ ■ 'rO - C ■ O ' ' i ■ ;■ , » , ' • • ■

I  ̂ * ' . . ^ . I . 'i ^ ■ . 1 * ■" *. / t ° ■ ' ' ' ■ :. • \.\ \ i.i' '

^  -rr; ::y^' y^, . ^ ■ ' t'/:. y
r'yy- -''':^yvy; ::- 'yy; . '.Ay^y y ■ - 'i'^-ys-' -'vyv""' ." ^yy y-yy

I  • -r:'" 7i :■
1  -. ' I' ■ .' "•' " —» '■;

I  ■
?  .

r:

i'n.

t,* ■ •; • - j' : "v 7 '■ '■ • ■ .. , -7 ■ .". ■ V^, ■' ■ ■"7 • ' U' 7^'" ■■'

«  "7*^ .

•r' * i

-  i
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»  7' •' . "" •
iti»

365i^ . jOir. ivvif ivcioo I v/i? Avu?oi!;K.<y|i

l>:
t"

i -

;>?J;|J^??y'TO;requ'cst.'a;p^^^'sal;ff6m;^i^^ljfii^ijW3.6S^ fdroVspecific Scpp(^

■■■M365&CS;;Rrofcssi6iiBUScr?<ic«\C6nthiclrW2620!r3CXK<£irc:appliciiBic'ito • ' '" ■
-  • 1 • Hr ,'t \ . ' "'' '• • •' ■> '' .. • .• •-*'« *i • ' ' * t

M365&CS Professional Services
.  I

■:ri

.  (
■•.I

'- i

fOateX:
■V-" ' oProposaljD'uc'jDa tc:V

-■'**' ..p -- ^

>• • •^. , • t • ^ . > J •imnf.. ^ I I. ' <• . . -.M,
,' *■ •. • ' ■«■"■• • . * i '*'« '•• '' '• * • ' '* .

*. if '■ "
'.a .;;vl>

Age&cy|Supiwrted:y ' " . •/>

f  . •/! <»»•. *- * . M
•  >« ;A; ' ^

'  * '

-•■> /.rr- ' - rJo

?sMitfc^:* ■ ; ^ . ...

'  "■ "-■ ♦ r
S  - ri??6Qritact-;[nf6nTiatidn^

■;-._!
i

'  r I
•• *. J

rMandaton'Expertise br30bntractor^ualificati<^^ ' ~ <7

1  "■'• iText ■ 'fX ■' ■.>. i' 'S- "y%i '• -' \ :
!  ■ •/■■ ■." • ■• • ■ ' -'V: ••T ■

^.1
»

<1
•ti
. f

i
.-j

i7r,r T-rAT.".*? ' '

•  - 1~ . . • ■■ v.w^ - . .-V -

'requirementsj\,. „ '.h!;'"' v
o  StafyiTitie>Text-'^
b StafF.TitieKT ex t i.;,

^Sample-JVork plan'and'Mcthbd^^^ ''Kcy4^pntri3'ct.of;Staff.Re.sum
Compliance Requirements:

« 2r-iiv7'!ir.=,. •
Project'Overview: Describe hbw.tHe.work will'rriw^
Agency thai is associated with the prpjebt.

slatuio^y/tpgulato^y^usiness requirements for the
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I* -ir^'Alflv^rkf nKVtf»'fi< ■' * ! ■ V. . . I- ~ ■- . » I' * ^ • ' f ' ' ' ' i "jj \
U' ..
h
)  '
I  '
i -•

«  I
. -1

f
i

i !

I'Back^bund and.Current ,

•'AssumpHohs/Risk Mltigatloii^PIaii '

'  .. ■; : ■ ' ^ . ■ • ■ ' -''r
v' Vvr ia^RQilEtCT^DEmMERABCES'SND^ s' / '  ̂^TrrV^j-.-.-v. ■ '•■

- :i' #•'■?::: 1
■^Dcliyerables:. ■ ". ■ . '.r

■  ■ ■ - • / ■
1 i.

'  t 1

'•lyiilestones: " . " " ' ^ \ !■ : ■.[, *  • "f r

■  ,>-v -v.- ' ■■ '=-'\ / ^  If
t  .

!u

t-:-'vIIS!r£RFXCE5R^^ *■ •. \ -T;:' ri* • .

.'i'J? v. '\.'M
Jhterfa<ei;;RequireH^^^ ''If^ ■ V~l '

' i

!"As$umpd6ns/Risk^MidgSH6n1EtnriV -V ',  i*- ^ ^ Cr > T. . '• * V • ' ^. . . i < \
'  ' V*

.  . * ■ •»

' ' '1 ' * u . ■ < " V • •*• . •■• • w • • . '", • ' •;/ »•..
'  ..

".•■■;• ' ^'; i. -"J:. '"-v ■ ■' ;•:•.*"••■ '^lAinE^AM^rv: • j-v-u; .% -» -'• •" , ^ r<
'  . . - -J . ' . - V ,

>S!0!^:jProJect^ ■ ■ r ^.V. .-■ i; ••■■"
■■' ■ ' '"^NaiWe^", ■■■'■ " ■:' '■ ' • '* ' ■■ ■ '.'\-Vr ' r '''i i. .' ■ ,

<Titi^- ■ . ' • . ^' ^2 .. . '
"<eontact;Ihfonnatidn>■■ • " , '.■

• "* • V- . .

,.Key.'nream;!yiembcrs , ' .-"/j'' ,

<Role> ■
<Name> ' ' • . ..
<^itre>. ?"-V
<Gontact lnfdrmation> .. . -1 . ' •; •

<Role>
<Nanie>

<Titlc>
<Contact lnformatiori>

Page 21^of.22*
Conlractor Initials

Date Jnjro



k-' '.I

!■?.!
1  '

:^Cva|uati6tvCriteria:(for;SO]lAt.a^rds) ..

^'Alltdwdrds^fofj^thc SOW will.bc b3S6d.on;th6-folli
^allocations.).

f,- ' ' . . .

jwingcnte_na;.{The;,agency-.wiljse^ point

rFor'iexbm ple/pur(jpsesrp'nl.Y^^^

'■ I)'- ■/!ibility.;to^rneec "Mah'datcry Expi5rtise:6r
•  hi'**':v^*; '«'* :♦ S • ■

'AbllltVjtp meet -"Keyj:Staff,Requlrey.wlth'
eontractorj^^^^ " ^
"Subject-MatterjExpenlse^^ • .' •

", yi)! Optl6'naliinterviews.'a$:deemed'necesVai
sC:. vr*^>V"**V ^ \ .f i.'i vrTr>-'<\.

. ..^)>-Tota!;.cost.~
^Nbie:%dha,musKtptdi;^ . ; •

>1.

•I" ~ '1- ' "- ■ ■ "i

.  ,• ■ .vl;L y, -y-

I  .. , • :■ -■ ■■ ; - ;

: j' ■.•;_ ■ i.v-'f' .' i" 'r',
/  'i' •'

'■ ■! ■
.  r

Page 22 of 22
Contractor Initials

Date



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary or State of the State of New Hampshire, do hereby certify that SPRUCE TECHNOLOGY

FNC is a New Jersey Profit Corporation registered to transact business in New Hampshire on November 20, 2017. 1 further certify

that all fees and documents required by the Secretaty of State's office have been received and is in good standing as far as this

office is concerned.

Business ID: 782878

Certificate Number: 0004946454

'Hf.

5?

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 2nd day of July A.D. 2020.

7^^

Williaiu M. Gardner

Secretary of State
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A.CORD CERTIFICATE OF LIABILITY INSURANCE
DATE (MMiODrrmi

10/06/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE'POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If tha corllflcal® holder is an ADDITIONAL INSURED, the pollcy(lea) must have ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

Bogle Agency Insurance

200 Stuyvesant Avenue

P.O. Bo* 236

Lyndhural NJ 07071

Philip R Bogle

(201)939-1076 Nn. (201)939-3423

ADDRESS: Prt)ogle@boglDagency.com

tN$URER(S) AFFORDINO COVERAGE NAICf

INSURER A; '^'^velers Property Casualty Company of America 25674

INSURED

Spruce Technology Inc

1149 Bloomfield Ave. Suite G

Clifton NJ 07012

INSURER B: Indemnity Company of Connecticut 25682

INSURER c: Charter Oak Fire Insurance Company 25615

INSURER D:

INSURER E ;

INSURER F:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

AODL

|N§0
SUBR

wvp POLICY NUMBER
FOLiiSVEPP

(MM/OD/YYYY>
pfiLievekP
IMM/DD/YYYY) LIMITS

A

X commercul geNERAL LIABILITY

E  1 ̂ 1 OCCUR

2LP-61N14679-20-I5 05/31/2020 05/31/2021

EACH OCCURRENCE j 1.000.000

1 CLAIMS-MAO DAMAGE TORENTbO
PREMISES (Ea occurrencal , 1.000.000

MEO EXP (Any one pef^cn) J 10.000

PERSONAL & ADV INJURY 5 1.000.000

GEfri. AGGREGATE LIMIT APPLIES PER;

POLICY 1 ̂  JECT 1 X| LOG
OTHER:

general AGGREGATE j 2.000,000

PRODUCTS - COMP/OP AGG , 2.000,000

EmployeeBeneflt$-AGG S 3.000.000

B

AUt

X

OMOBILE LIABILnrY

BA.7N903200-20-I5-G 05/31/2020 05/31/2021

COMSrNED SINGLE LIMIT
(Ea aoeldent) t  1.000.000

ANYAinO

OWNED
AUTOS ONLY

H1RE0
AUTOS ONLY

SCHEDULED
AUTOS
NONOWNEO
AUTOS ONLY

BODILY INJURY (Per person) 1

BODILY INJURY (Per accident) i

PROPERTY DAMAGE
(Per ecckJenti t

s

A

X UMBRELLA LlAB

EXCESS LIAB

X OCCUR

Clajms-maoe CUP 7N939780-20.I5 05/31/2020 05/31/2021

EACH OCCURRENCE J  10,000,000

AGGREGATE , 10.000.000

OED X| RETENTION % ^O.OOO
i

C

WORKERS COUPENSATION

AND EMPLOYERS' LIABIUTY y ,
ANY PROPRlETOR/PARTNER/EXECUTfVe fTTl
OFFlCERArlEMBER EXCLUDED?
(Mandatory In NH) ' ■ '
If y«s, describa und«r
description of operations below

N/A UB-8N025353-20-I5-G 05/31/2020 05/31/2021

^✓1 PER 1 OTH-
-^1 STATUTE 1 ER

E.L. EACH ACCIDENT J  1.000.000

E.L DISEASE - EA employee , 1.000.000

E.L. OrSEASE • POLICY LIMIT ,  1.000.000

A
E&O/Cyb (Isl + 3rd)
Crime SEE ATTACHED 05/31/2020 05/31/2021

DESCRIPTION OF OPERATIONS /LOCATIONS / VEHICLES {ACORD 101. Additional Rtmarli* Schidula, may ba attachad If mor» tpaca ii raqulrtd)

30-days notice of cancellation, except 10-days for non-payment.

stale of New Hampshire Administralive Services

Bureau of Purchase & Properly

25 Capitol Stroel, Room 102

Concord NH 03301

1

SH0U1.D ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZEO representative

ACORD 25 (2016/03)
© 1988-2015 ACORD CORPORATION. All rights roservod.

Tho ACORD namo and logo are raglslorod marks of ACORD



AGENCY CUSTOMER ID: "0016913

LOC #: °

A.CCmD ADDITIONAL REMARKS SCHEDULE P390 1 of 1

AGENCY NAMED INSURED

Bogle Agency Insurance Spruce Technology Inc

POLICY NUMBER
1149 Bloomfield Ave., Suite G

SEE PAGE 1 Clifton, NJ 07012

CARRIER NAIC CODE

SEE PAGE 1 SEE PAGE 1 EFFECavE DATE: 05/31/2020

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER* ACORD25 FORM TITLE: Certificato of Liability Insuronco

Cyber/E&O (Claims-Made Basis):
Travelers Property Casualty Company of America
PollcyffZLP-5 tN 16301-20-iS
05/31/2020-05/31/2021

Aggregate Limit: $10,000,000
TliirtJ-Party Uatiility Covaraga Forms:
Each Wrongful Act Limit: $10(000,000
First-Party Coverage Form:
Security Breach Notification and Remediation Expenses
Limit: $1,000,000

Ratention: $W,000
Crisis Management Services Expenses
LimH: $1,000,000

Ratention: $25,000
Extortion Expenses
Limit: $1,000,000

Retention: $10,000
Computer Program and Electronic Data Restoration Expenses
Limit; $500,000
Retention: $10,000

Aggregate Limit: $10,000,000
Each Wrongful Act Limit: $10,000,000
Deductible: $50,000
(Supplemental Extended Reporting period is available for E&O/Cytier policy only if policy caiKels/rton-renews, Coverage period is ava'iiatiie for up to'one
year.)

-i

Crime (Loss Sustained):
The Travelers

Poiicyf(1059'M207
05/31/2020-05/31/2021

Employee Theft: $5,000,000/$50,000 retention
Employee Theft at client premises: $5.000.000/$5b,000 retention

(Computer Crime:
Comjjuter Fraud: $5,000,000/$50,000 retention
Computer Program & Electronic Data Restoration Expense:
S500,000/$1,000 retention
Funds Transfer Fraud: $5,000,000/$50,000 retention

General Liability Additional Insured and Waiver Of Subrogation Form CG D417-buiit in to the TechXiend Endt - included/Provided

Umbrella will follow form

Auto Waiver Of Subrogation is Form CA 04 44 included/Provided

Auto Additional Insured is Form CA T4 74 Included/Provided

Deductible Limits:

Limits
GL-1/2 Limits. No deductible.

Auto-Si M limit. Comprehensive Deductible $1,000. Collision Oeductible-S 1,000.
WC Statutory Limits. Employers' Liability limit SIM. No Deductible.
Umbrella-SIOM limit. Crisis Management Services $50,000. Sell Insured Retention $10,000.
Errors and Omissions, Network and information Security Liability, and Communications and Media Liabiiity-SIOM/SIOM $50,000 Deductible. First parly
coverage-Security Breach Notification and Remediation Expenses sublimit is SIM $25,000 Deductibile.

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

XTEND ENDORSEMENT FOR TECHNOLOGY

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

GENERAL DESCRIPTION OF COVERAGE - This endorsement broadens coverage. However, coverage
for any injury, damage or medical expenses described in any of the provisions of this
endorsement may be excluded or limited by another endorsement to this Coverage Part, and
these coverage broadening provisions do not apply to the extent that coverage is excluded
or limited by such an endorsement. The following listing is a general coverage description
only. Read all the provisions of this endorsement and the rest of your policy carefully to
determine rights, duties, and what is and is not covered.

Non-Owned Watercraft

Less

75 Feet Long Or

B. Who Is An Insured - Unnamed
Subsidiaries

C. Who Is An Insured - Employees -
Supervisory Positions

D. Who Is An Insured - Newly Acquired Or
Formed Limited Liability Companies

E. Who Is An Insured - Liability For
Conduct Of Unnamed Partnerships Or
Joint Ventures

F. Blanket Additional Insured - Persons Or
Organizations For Your Ongoing
Operations As Required By Written
Contract Or Agreement

G. Blanket Additional Insured - Broad Form
Vendors

H. Blanket Additional Insured - Controlling
Interest

I. Blanket Additional Insured - Mortgagees,
Assignees, Successors Or Receivers

J. Blanket Additional Insured - Governmental
Entities - Permits Or Authorizations
Relating To Premises

K. Blanket Additional Insured - Governmental

Entities - Permits Or Authorizations
Relating To Operations

L. Medical Payments - Increased Limit

M. Blanket Waiver Of Subrogation

N. Contractual Liability - Railroads

0. Damage To Premises Rented To You

PROVISIONS

A. NON-OWNED WATERCRAFT -
LONG OR LESS

75 FEET

1. The following replaces Paragraph (2)
of Exclusion g.. Aircraft, Auto Or
Watercraft, in Paragraph 2. of
SECTION I - COVERAGES - COVERAGE
A - BODILY INJURY AND PROPERTY
DAMAGE LIABILITY:

(2) A watercraft you do not own
that is:

(a) 75 feet long or less; and

(b) Not being used to carry any
person or property for a
charge;

.2. The following replaces Paragraph
2.e. of SECTION II - WHO IS AN

INSURED:

e. Any person or organization that,
with your express or implied

consent, either uses or is
responsible for the use of a
watercraft that you do not own that
is:

(1) 75 feet long or less; and

(2) Not being used to carry any
person or property for a charge.

B. WHO IS AN INSURED - UNNAMED
SUBSIDIARIES

The following is added to SECTION H -
WHO IS AN INSURED:

Any of your subsidiaries, other than a
partnership or joint venture, that is not
shown as a Named Insured in the

Declarations is a Named Insured If:

a You are the sole owner of, or maintain
an ownership interest of more than
50% in, such subsidiary on the first
day of the policy period; and

CG D4 17 02 19 e 2017 The Travelers Indemnily Company. All rights reserved. Page 1 of 5
Includes copyrighted material ot Insurance Services Office. Inc. with its permission.
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NEW HAMPSHIRE DEPARTMENT OF ADMINISTRATIVE SERVICES

DIVISION OF PROCUREMENT AND SUPPORT SERVICES

REQUEST FOR PROPOSAL FOR MICROSOFT/OFFICE 365/AZURE CLOUD SOLUTIONS

PROFESSIONAL SERVICES

2312-21

DUE DATE: June 4, 2020 at 10:00 AM (EST)
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STATE OF NEW HAMPSHIRE REQUEST FOR PROPOSAL TRANSMITTAL LEHER

Date: Company Nome:
Address:

To: Point of Contact: Paul Rhodes

Telephone: 603-271-3350
Email: Daul.rhodes@das.nh.aov

RE: Proposal Invitation Name: MICROSOFT/OFFICE 365/AZURE CLOUD SOLUTIONS PROFESSIONAL SERVICES
RFP Number: 2312-21

RFP Posted Date (on or by): April 24,2020
RFP Closing Date and Time: June 4, 2020 @ 10:00 AM (EST)

[Insert name of signer] on behalf of ■ [insert name of entity submitting
RFP (collectively referred to as "Bidder") hereby submits an offer as contained in the v^ritten RFPRFP submitted herewith ("RFP") to the State
of New Hampshire in response to RFP # 2312-21 for Microsoft/Office 365/Azure Cloud Solutions Professional Services at the price(s) quoted
herein in complete accordance with the RFP.

Bidder attests to the fact that:

1. The Bidder has reviewed and agreed to be bound by the RFP.
2. The Bidder has not altered any of the language or other provisions contained in the RFP document.
3. The RFP is effective for a period of 180 days from the RFP Closing date as indicated above.
4. The prices Bidder has quoted in the RFP were established without collusion with other bidders.
5. The Bidder has read and fully understands this RFP.
6. Further, in accordance with RSA 21-1:1 1-c, the undersigned Bidder certifies that neither the Bidder norany of its subsidiaries, affiliates or
principal officers (principal officers refers to individuals with management responsibility for the entity or association):

a. Has, within the past 2 years, been convicted of, or pleaded guilty to, a violation of RSA 356:2, RSA 356:4, or any state or federal law

or county or municipal ordinance prohibiting specified bidding practices, or involving antitrust violations, which has not been

annulled;

b. Has been prohibited, either permanently or temporarily, from participating in any public works project pursuant to RSA 638:20:

c. Has previously provided false, deceptive, or fraudulent information on a bidder code number application form, or any other

document submitted to the state of New Hampshire, which information was not corrected as of the time of the filing a bid,

proposal, or quotation:

d. Is currently debarred from performing work on any project of the federal government or the government of any state:

e. Has, within the past 2 years, failed to cure a default on any contract with the federal government or the government of any state;

f. Is presently subject to any order of the department of labor, the department of employment security, or any other state

department, agency, board, or commission, finding that the applicant is not in compliance with the requirements of the laws or

rules that the department, agency, board, or commission is charged with implementing:

g. Is presently subject to any sanction or penalty finally issued by the department of labor, the department of employment security,

or any other state department, agency, board, or commission, which sanction or penalty has not been fully discharged or fulfilled;

h. Is currently serving a sentence or is subject to a continuing or unfulfilled penalty for any crime or violation noted in this section:

i. Has failed or neglected to advise the division of any conviction, plea of guilty, or finding relative to any crime or violation noted in

this section, or of any debarment, within 30 days of such conviction, plea, finding, or debarment; or

j. Has been placed on the debarred parties list described in RSA 21-1:1 1-c within the past year.

Authorized Signer's Signature Authorized Signer's Titie

NOTARY PUBLIC/JUSTICE OF THE PEACE

COUNTY: STATE: ZIP:

On the day of , 2020, personally appeared before me, fhe above named , In his/her
capacity as authorized representative of , known to me or satisfactorily proven, and took oath that the foregoing

is true and accurate to the best of his/her knowledge and belief.

In witness thereof, I hereunto set my hand and otticial seal.

(Notary Public/Justice of the Peace)

My commission expires: (Date)

Page 3 of 27
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REQUEST FOR PROPOSAL FOR MICROSOFT/OFFICE 365/AZURE CLOUD SOLUTIONS PROFESSIONAL SERVICES FOR

THE STATE OF NEW HAMPSHIRE

PART I OVERVIEW AND SCHEDULE

A. Purpose

The purpose of this RFP invitation is to establish up to ten (10) contract(s) tor Microsott/Ottice 365/Azure Cloud
Solutions Services tor the State ot Ne\Ar Hampshire tor services indicated in the SCOPE OF SERVICES and OFFER
SECTIONS, and in accordance with requirements ot this RFP invitation.

The State expects to work with vendors who have an extensive and successful history ot supporting entities in
the government sector supporting M365&CS applications such as Azure, SharePoint Online, Teams, and
Dynamics 365. All successful vendors awarded a contract will be pre-qualitied to respond to specific agency
Request tor Quotes (RFQ)/Statements ot Work (SOW) requests. These Vendor engagements will be Firm Fixed
Price deliverables-based, under the direction ot the Department ot Information Technology personnel.

After contract award. Statements ot Work will be defined tor various projects through Request tor Quotes
(RFQs). For example, the State expects to award one qualified vendor through the RFQ process tor the day-
to-day maintenance and operations ot the environments and tools, hosted in the Microsoft Government
Community Cloud (CCC).

B. Timeline

The timeline below is provided as a general guideline and is subject to change. The State reserves the right to
amend this schedule at its sole discretion and at any time through a published Addendum.

04/24/2020 RFP Solicitation distributed on or by
05/08/2020 Last day tor questions, clarifications, and/or requested changes to RFP
05/20/2020 State Response to submitted questions, clarifications, and/or requested changes to RFP
06/04/2020 10:00 AM (EST) RFP Closing

C. Instructions to Bidders

Read the entire proposal invitation prior to tilling it out. In the preparation ot your proposal response you shall:

•  Complete the pricing information in the "Otter" section
•  Submit all requested information within your response
•  Complete the "Bidder(s) Contact Information" section
•  Complete the company information on the front page, and sign the proposal in the space provided on

that page. The signature page must be notarized to be an otticial submission.

PART il PROPOSED SCOPE OF WORK

Bidder shall provide Microsott/Ottice 365/Azure Cloud Solutions services as described herein.

A. Background

The State ot New Hampshire is seeking to contract with qualified vendors capable ot providing information
technology professional services on Microsoft Cloud Solutions that include, but are'limited to: managed
services tor modern Microsott/Ottice 365/Azure Cloud Solutions [M365&CS] administration, operational
oversight, systems maintenance, and short-term or ongoing development or integration projects. By
leveraging M365&CS with vendor support, the State ot New Hampshire anticipates improved service to
constituents by: automating business processes, providing prompt responses to tracking or delivering

Page 4 of 27
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constituent needs, refining business operations based on access to insightful data, securing information within
compliance of State and Federal regulations, and depioying rapid solutions throughout the State of New
Hampshire's IT environment.

The State is currently planning its Microsott/Oftice 365 implementation, currently hosted and maintained in the
Microsoft Government Community Cloud (CCC). With the assistance of subject matter experts, the State is
currently engaged in pianning the implementation of Microsoft/Office 365 and is in Phase 1 of the Enterprise
SharePoint Online and collaboration tools (Teams, OneDrive) Project (to deploy basic functionality that can
be used consistently across State agencies). Numerous and highly successful educational prototypes, derived
from agency input, business analysis, and conversations with Microsoft, hove generated significant
automation and governance around naming conventions, compliance, and other efforts the State would like
to continue using and further develop. Moving forward, the State plans to implement (initially)
Microsott/Ottice 365, SharePoint Online, and Teams with select pilot agencies while maintaining and evolving
best design and governance practices that will inform further agency rollouts of the tool suite and be a
baseline tor further platform tool configuration or development. The State does hove on agency with activities
in Dynamics 365.

A.1 Goals end Objectives for the M365&CS Professional Services contract is to:

a. Prequalify M365&CS vendors to work with State agencies to implement digital government solutions.
b. Establish a process for State agencies to request quotes and award work to qualified vendors. A

standard template to request a quote is included.
c. Specific agency Request for Quotes (RFQ)/Statements of Work (SOW) requests may require the vendor

to hove

a. Mandatory Microsoft certifications to be awarded the work
b. Agreement and signature on project specific Business Associate Agreements or other

documents as required by the State to address statutory, regulatory, or industry compliance

B. Technical Requirements

Include verification of Bidder's ability to meet each of the following technical requirements.

Future Projects solicited through the State's RFQ process will be conducted in cooperation with the New
Hampshire Department of Information Technology (DolT) and utilizing State agency. DolT coordinates,
reviews, and approves statewide Information Technology activities to ensure consistency and alignment with
State strategic efforts.

B.1 Bidder Company and Staff Qualifications (Experience)

Bidder shall have a minimum of five (5) years of Microsoft-certified experience in provisioning modern
M365&CS information technology and/or management services to government customers. Bidder staff and
subcontractors must be located in the United States. Administrative and technical staff shall be of sufficient

size and knowledge base to support the State in its initiatives. In order to demonstrate market experience
and breadth, identify other product offerings or tools from your company wifhin the response. Please
describe your experience.

B.2 Current Use of Bidder-Proposed Solutions

When responding to a Request for Quote (RFQ/SOW), applications that constitute the Bidder's proposed
solution must explicitly state what M365&CS licenses are required as well as any third-party applications.

Each RFQ/SOW may include requirements about the Bidder's experience in implementing a similar solution.
Experience shall include requirements that include but are not limited to, how many solutions of a similar
nature are implemented and operational, the size and complexity of the project, and any experience with
statutory, regulatory, or industry standards. The specific Bidder-proposed functionality must be described.
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Each SOW will identify award criteria. (The agency will select award criteria and point allocations.) Sample
award criteria follows:

1) Ability to meet "Mandatory Expertise or Contractor Qualifications" - 30 Points
2) Ability to meet "Key Stoft Required with Subject Matter Expertise" - 20 Points
3) Optional interviews as deemed necessary by the State - 20 Points
4) Total cost - 30 Points

Data must not be removed or copied from the State's data environments or the Microsoft cloud
environments without written, authorized permission of fhe Stafe. Please describe your ability to meet this
requirement.

B.3. Proposed Bidder Team

The proposed Bidder Team must include individuals with substantial experience in:
Each of fhe disciplines relating to his or her stated project role.

•  Implementing Microsoft/Office 365/Azure Cloud Solutions.
The discipline of effective Projecf Manogemenf.

o  Effective use of software change management best practice.
o  The discipline of effective risk and issue management.
o  Effective use of defecf fracking fools fhaf allow for reporting on test results.

•  The discipline of effective M365&CS System Administration in a state government environment in the
Microsoft Government Cloud Computing (GCC) environment.

o Operational support ot government entities comparable in size and complexity,
o  Compliance with the statutory and regulatory publications that is appropriate with the

statement of work.

•  The discipline of proper configuration for M365&CS.
o  Successful M365&CS roll-out.

o M365&CS configurations that satisfy fhe unique needs of fhe Sfate Agencies in New
Hampshire.

o  The discipline of information architecture as related to the modern SharePoint Online
experience, PowerShell, and Site Designs and Site Scripts,

o  The discipline of supporting business process with business automation with Power Apps, and
Power Automate.

o  The discipline of supporting business process wifh business automation with Dynamics 365
•  The discipline of software development, quality assurance, and user acceptance testing activities

with M365&CS third-party integrations.

B.4. Bidder Team Qualifications

1) Scope of Services
The State of New Hampshire intends to identity vendors that meet the State's requirements in
implementing M365&CS for fhe State and its partner agencies.

TOPIC 1: MICROSOFT ROADMAP

Response Page Limit: 3
The State will evaluate the Vendor's knowledge and experience with Microsoft's roadmap for M365&CS in
the GCC.

The Vendor must maintain a working understanding of fhe M365&CS roadmap. The Vendor shall use this
knowledge to make informed, besf practice recommendations to the State regarding M365&CS and
SharePoint Online. Please describe your experience with the following:
•  Your process for mainfaining an up-to-dafe undersfanding of sunset, current, and expected

functionality in Office/Microsoft 365/Cloud Solutions and SharePoint Online while remaining
knowledgeable about Microsoft's roadmap.

•  Making enterprise recommendations to clients (both short and long-term) based on the known
roadmap and client business requirements.
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B.4.1 Program Support Roles

TOPIC 2 - PROJECT MANAGER

Response Page Limit: 3
The State will base its evaluation upon the Vendor's response to the proposed Project Manager
qualifications posted below.
Provide a detailed description of your proposed Project Manager's qualifications and experience based
on the following:

Does your Project Manager have at least 5+ years of Program/Project Management experience
with the Public Sector or Federal Government, and a proven track record of successfully overseeing
the deployment of enterprise IT programs/projects? If yes, please elaborate.
Of their experience, how much of the Project Manager's experience is associated with managing
the deployment of and projects related to M365&CS?

•  What were some of fhe Project Manager's successes and challenges during those Microsoft solution
deployments? What did the Project Manager do to resolve or overcome those challenges, and
what was the outcome?

•  What deliverables or techniques does your Project Manager leverage when it comes to providing
budget updates, project status updates, managing staff, resolving conflict/risk, and communicating
with clients?

TOPIC 3 - M365&CS BUSINESS ANALYST

Response Page Limit: 3
The State will base its evaluation upon the Vendor's response to the proposed M365&CS Business Analyst
qualitications posted below.
Provide a detailed description of your proposed M365&CS Business Analyst's qualifications and
experience based on the following:
•  Does your M365&CS Business Analysf have at least 3+ years of experience wifh the Public Sector or

Federal Government, and a proven track record with supporting the development of M365&CS
solutions across enterprise IT programs/projects? If yes, please elaborate.

•  Does your M365&CS Business Analyst have experience with developing user stories, use cases,
business/IT requirements, process mops, standard operating procedures, and User Acceptance
Testing documents?

•  Please describe the techniques, software tools, process, and methodology that the M365&CS
Business Analyst leveraged to support the development of fhe Microsoff solufion(s) within a
Government Cloud environment. What was the business value and impact provided from those
Microsoft solutions?

•  Describe the M365&CS Business Analyst's experience with supporting the development of M365&CS
within an Agile or DevOps environment. Please provide your approach and business value to the
customer as a result of supporting the Microsoft solution(s).

•  What were some of fhe Microsoff/Office/Cloud Solutions 365 Business Analyst's successes and
challenges during a M365&CS deployment? What did the M365&CS Business Analyst do to resolve
or overcome those challenges, and what was the outcome?

B.4.2 Administration Roles | Operations
The State defines OPERATIONS as the day-to-day maintenance and operational support. Any
development in support of operations will be addressed in section B.4.3 below.

TOPIC 4: MICROSOFT/OFFICE 365 GLOBAL ADMINISTRATOR

Response Page Limit: 3
The State will base its evaluation upon the Vendor's response to the proposed Microsoft/Office 365 Global
Administrator qualifications posted below. You may propose more than one Microsoft/Office 365 Global
Administrator.

Provide a detailed description of your proposed Microsoft/Office 365 Global Administrator's qualifications
and experience based on the following:
•  Does your Microsoff/Office 365 Global Adminisfrafor hold any Microsoft Certifications? If yes, please

elaborafe.

Page 7 of 27
Contractor Initials KM

Date 6/10/2020



•  Does your Microsoft/Office 365 Global Administrator have at least 5+ years of Office 365
Administrafion experience with the Public Sector or Federal Government, and a proven track
record of successfully overseeing the management and administration of Office 365 tools? If yes,
please elaborate.

•  Of their experience, how much of fhe Microsoff/Office 365 Global Administrafor's experience is
associated with direct administration of M365&CS?

•  What were some of the Microsoft/Otfice 365 Global Administrator's successes and challenges
during previous Microsoft/Office 365 administration work? What did the Microsoft/Office 365 Global
Administrator do to resolve or overcome those challenges, and what was the outcome?

•  What deliverables or techniques does your Microsoft/Office 365 Global Administrator leverage
when it comes to providing system health and monitoring reports, project status updates, staff
management, resolving conflict/risk, and communicating with clients?

TOPIC 5: COMPLIANCE ADMINISTRATOR and SECURITY & COMPLIANCE

Response Page Limit: 5
The State will base its evaluation upon the Vendor's response to the proposed Compliance Administrator
qualitications posted beiow. You may propose more than one Compliance Administrator.
Provide o detailed description of your proposed Compliance Administrator's qualifications and

experience based on the following bullet points. In addition, please describe how you will staff or satisfy
the roles in the Security and Compiiance category (see table below).
•  Does your Compliance Administrator hold any Microsoft certifications? If yes, please elaborate.
•  Does your Compliance Administrator hove at least 5+ years of Office 365 and Compliance

administration experience with the Public Sector or Federal Government, and a proven track
record ot successtully overseeing the management and administration of Exchange Online? If yes,
please elaborate.

•  Of their experience, how much of fhe Compliance Administrator's experience is associated with
direct compliance administration and data classification and sensitivity work in Office 365, Teams,
OneDrive, and SharePoint Online?

•  Whaf were some of the Compliance Administrator's successes and challenges during previous
Office 365 Compliance administration work? What did the Compliance Administrator do to resolve
or overcome those challenges, and what was the outcome?

•  What deliverables or techniques does your Compliance Administrator leverage when it comes to
providing monitoring reports, project status updates, staff managemenf (if applicable), resolving
conflicf/risk, and communicating with clients?

Cafepory Role Description

Security & Azure Manages labels for the Azure Information Protection
Compiiance information policy, manages protection templates, and activates

protection protection.
admin

Compliance Manages regulatory requirements and eDiscovery
admin cases, maintains data governance for locations.

identifies, and apps.
Customer Manages Customer Lockbox requests, con turn
Lockbox Customer Lockbox on or off.

access

approver

Security Confrols organization's securify, manages securify
admin policies, reviews security analytics and reports, monitors

the threat landscape.
Security Investigates and responds to security alerts, manages
operator features in Identity Protection center, monitors service

health.

TOPIC 6: EXCHANGE ADMINISTRATOR

Response Page Limit: 3
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The State will base Its evaluation upon the Vendor's response to the proposed Exchange Administrator
qualifications posted below. You may propose more than one Exchange Administrator.
Provide a detailed description of your proposed. Exchange Administrator's qualifications and experience
based on the following:
•  Does your Exchange Adminisfrator hold any Microsoff cerfificafions? If yes, please elaborafe.
•  Does your Exchange Adminisfrator have at least 5+ years of Office 365 and Exchange

Administration experience with the Public Sector or Federal Government, and a proven track
record of successfully overseeing the management and administration of Exchange Online? If yes,
please elaborafe.

•  Of their experience, how much of the Exchange Administrator's experience is associated with
direct administration of Exchange Online?

•  What were some of the Exchange Administrator's successes and challenges during previous
Exchange Online administration work? What did the Exchange Administrator do to resolve or
overcome those challenges, and what was the outcome?

•  What deliverables or techniques does your Exchange Administrator leverage when it comes to
providing system health and monitoring reports, project status updates, statf management (if
applicable), resolving conflicf/risk, and communicafing wifh clienfs?

TOPIC 7: GROUPS ADMINISTRATOR

Response Page Limit: 3
The State will base its evaiuation upon the Vendor's response to the proposed Groups Administrator
qualifications posted below. You may propose more than one Groups Administrator.
Provide a detailed description of your proposed Groups Adminisfrafor's qualifications and experience
based on the following:
•  Does your Groups Adminisfrator hold any Microsoft certifications? If yes, please elaborafe.
•  Does your Groups Adminisfrator hove at least 5+ years of Office 365 and SharePoint Online

Adminisfrafion experience wifh the Public Sector or Federal Government, and a proven track
record of successfully overseeing the management and administration of Office 365 Groups? If yes,
please elaborate.

•  Ot their experience, how much of fhe Groups Administrator's experience is associated with direct
administration of Groups, Azure Active Directory, Teams, and SharePoint Online?

•  What were some of fhe Groups Adminisfrafor's successes and challenges during previous Office 365
administration work? What did the Groups Administrator do to resolve or overcome those
challenges, and what was the outcome?

•  What deliverables or techniques does your Groups Administrator leverage when it comes to
providing system health and monitoring reports, project status updates, staff management (if
applicable), resolving conflict/risk, and communicating wifh clients?

TOPIC 8: SHAREPOINT ADMINISTRATOR

Respohse Page Limit: 3
The State will base its evaiuation upon the Vendor's response to the proposed SharePoint Administrator
quaiitications posted below. You may propose more than one SharePoint Administrator.
Provide a detailed description of your proposed SharePoinf Administrator's qualifications and experience
based on the following:
•  Does your SharePoint Adminisfrafor hold any Microsoft certitications? If yes, please elaborafe.
•  Does your SharePoinf Adminisfrofor hove at least 5+ years of Office 365 and SharePoint

Administration experience with the Public Sector or Federal Government, and a proven track
record of successfully overseeing the management and administration of SharePoint Online tools? It
yes, please elaborate.

•  Of fheir experience, how much of the SharePoint Administrator's experience is associated with
direct administration of SharePoinf Online?

•  What were some of fhe SharePoinf Administrator's successes and challenges during previous Office
365 Groups and SharePoinf Online adminisfrafion work? What did the SharePoint Administrator do to
resolve or overcome those challenges, and what was the outcome?

•  What deliverables or techniques does your SharePoint Administrator leverage when it comes to
providing system health and monitoring reports, project status updates, staff management (if
applicable), resolving conflict/risk, and communicating wifh clients?
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TOPIC 9: DYNAMICS 365 ADMINISTRATORS

Response Page Limit: 3
The State will base its evaluation upon the Vendor's response to the proposed Dynamics 365 Administrator
quaiitications posted below. You may propose more than one Dynamics 365 Administrator.
Provide a detailed description ot your proposed Dynamics 365 Administrator's qualifications and
experience based on the following:

Does your Dynamics 365 Administrator hold any Microsoft certifications? If yes, please elaborate.
•  Does your Dynamics 365 Administrator hove at least 5+ years ot Dynamics 365 Administration

experience with the Public Sector or Federal Government, and a proven track record ot
successfully overseeing the management and administration of Dynamics 365 tools? It yes, please
elaborate.

•  Ot their experience, how much ot the Dynamics 365 Administrator's experience is associated with
direct administration ot Dynamics 365?

•  What were some ot the Dynamics 365 Administrator's successes and challenges during previous
Dynamics 365 administration work? What did the Dynamics 365 Administrator do to resolve or
overcome those challenges, and what was the outcome?

•  What deliverables or techniques does your Dynamics 365 Administrator leverage when it comes to
providing system health and monitoring reports, project status updates, staff management (if
applicable), resolving conflict/risk, and communicating with clients?

TOPIC 10: TEAMS ADMINISTRATORS

Response Page Limit: 3
The State will base its evaluation upon the Vendor's response to the proposed Microsoft Teams
Administrator qualifications posted below. You may propose more than one Teams Administrator.
Your holistic response should consider the tour primary Teams admin roles: Teams communication admin.
Teams communication support engineer. Teams communication support specialist, and the Teams
service admin. Provide a detailed description of your proposed Teams Administrator's qualifications and
experience based on the following bullets. In addition, please describe how you will staff or satisfy the
roles of Teams administration (see table below). The State does not expect a 1:1 staffing ratio.

Does your Teams Administrator hold any Microsoft certifications? If yes, please elaborate.
Does your Teams Administrator hove at least 5+ years of Office 365 and Teams Administration
experience with the Public Sector or Federal Government, and a proven track record ot
successfully overseeing the management and administration ot Teams? If yes, please elaborate.
Ot their experience, how much ot the Teams Administrator's experience is associated with direct
administration ot Teams?

What were some ot the Teams Administrator's successes and challenges during previous Teams
administration work? What did the Teams Administrator do to resolve or overcome those

challenges, and what was the outcome?
What deliverables or techniques does your Teams Administrator leverage when it comes to
providing system health and monitoring reports, project status updates, staff management (if
applicable), resolving conflict/risk, and communicating with clients?

Cafepory Role Description

Collaboration Teams . Assigns telephone numbers, creates and manages
communication voice and meeting policies, and reads call analytics.
admin

Teams Reads call record details tor all call participants to
communication troubleshoot communication issues.

support
engineer
Teams Reads user call details only tor a specific user to
communication troubleshoot communication issues.

support

specialist
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Teams service

admin

Full access to Teams & Skype admin center, manages
Office 365 groups and service requests, and monitors
service heoltti.

TOPIC 11: ADDITIONAL ADMINISTRATIVE AND OPERATIONAL SUPPORT ROLES | DEVICES
Response Page Limit: 3
The State will base its evaluation upon the Vendor's response to the proposed staffing plan.
Excluding thie roles called out above, provide a detailed description of how you will staff or support the
following administrative roles for the daily maintenance and operation of the State's Microsoft/Office 365
tools. The State does not expect a 1:1 staffing ratio.

Category Role Description

Devices Cloud Enables, disables, and deletes devices and can read

device Windows 10 BitLocker keys.
admin

Desktop Con access and manage Desktop management tools
analytics and services.

admin

Intune Full access to Intune, manages users and devices to
admin associate policies, creates and manages groups.

TOPIC 12:ADDITIONAL ADMINISTRATIVE AND OPERATIONAL SUPPORT ROLES | COLLABORATION
Response Page Limit: 6
The State will base its evaluation upon the Vendor's response to the proposed staffing plan.
Excluding the roles called out above, provide a detaiied description of how you will staff or support the
following administrative roles tor the daily maintenance and operation of the State's Microsoft/Office 365
tools. The State does not expect a 1:1 staffing ratio.

Category Role Description

Kaizala admin

Office apps
admin

Power Bl adrhin

Power Platform

admin

Search admin

Search editor

Full access to all Kaizala management features and
data, manages service requests.
Manages settings, policies, and deployment of Office
apps.

Full access to Power Bl management tasks, manages
service requests, and monitors sen/ice health.
Full access to Microsoft Dynamics 365, PowerApps,
data loss prevention poiides, and Power Automate.

Full access to Microsoft Search, assigns the Search
admin and Search editor roles, manages editorial
content, monitors service health, and creates service
requests.
Can only create, edit, and delete content for
Microsoft Search, like bookmarks, Q&A, and locations.

TOPIC 13: ADDITIONAL ADMINISTRATIVE AND OPERATIONAL SUPPORT ROLES | READ-ONLY
Response Page Limit: 5
The State will base its evaluation upon the Vendor's response to the proposed staffing plan.
Excluding the roles called out above, provide a detailed description of how you will staff or support the
following administrative roles tor the daily maintenance and operation of the State's Microsoft/Ottice 365
tools. The State does not expect a 1:1 staffing ratio.

Category Role Description

Read-Only Global

reader

Message

Center

, Can view all administrative features and settings in all
admin centers.

Access to data privacy messages in Message Center,
gets email notifications, has read-only access to users,
groups, domains, and subscriptions.
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privacy

reader

Message
Center

reader

Reports
reader

Security
reader

Reads and shares regular messages in Message

Center, gets email notifications, has read-only access
to users, groups, domains, and subscriptions.
Reads usage reporting data from fhe reports
dashboard. Power Bl adoption content pock, sign-in
reports, and Microsoft Graph reporting API.
Read-only access to security features, sign-in reports,
and audit logs.

TOPIC 14: ADDITIONAL ADMINISTRATIVE AND OPERATIONAL SUPPORT ROLES | OTHER
Response Page Limit: 3
The State will base its evaluation upon the Vendor's response to the proposed staffing plan.
Excluding the roles called out above, provide a detailed description of how you will staff or support the
following administrative roles for the doily maintenance and operation ot the State's Microsoft/Office 365
tools. The State does not expect a 1:1 staffing ratio.

Cafegory Role Description

Other Billing Makes purchases, manages subscriptions, manages
admin service requests, aind monitors service health.
Service Creates service requests for AzurerMicrosoft 365, and
support Cffice 365 services, and monitors service health.

admin

B.4.3 Operational Support Roles | Development

The State defines DEVELOPMENT as the advanced technical efforts that support the day-to-day
maintenance and operations ot the State's M365&CS environment. These development efforts include,
but ore not limited to:

SharePoint Online

PowerShell

Site Designs and Site Scripts
■ Scripts
Power Apps

Power Automate

Third-party Integrations
Dynamics 365

TOPIC 15 - MICROSOFT TECHNICAL ARCHITECT(S)
Response Page Limit: 3
The State will base its evaluation upon the Vendor's response to the proposed Microsoft Technical
Architect qualifications posted below.

Provide a detailed description of your proposed Microsoft Technical Architect's qualifications and
experience based on the following. You may propose more than one Microsott Technical Architect.
•  Does your Microsoft Technical Architect have at least 5+ years of experience with the Public Sector or

Federal Government, and a proven track record of designing successful Microsoff/Office
365/Dynamics 365/Azure Cloud architecture solutions across enterprise IT programs/projects? If yes,
please elaborate.

•  Does your Microsoft Technical Architect have experience with developing/designing
Microsoft/Office 365, SharePoint Online, Dynamics 365, and/or Azure architecture solutions? Please
describe the techniques, security features, software, process, and architecture model/methodology
that the Microsoft Technical Architect leveraged to develop/design an architecture solution tor
Microsoft within a Government Cloud environment. What was the business value and impact
provided trom those Microsoft Platform solutions?
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•  Were any of the deployed Microsoft Piofform architecture models lift and shift (pre-existing solution to
be modified tor another customer)? It yes, can you please describe the approach that you took to
deliver value to the customer to meet rapid delivery?

•  Describe the Microsoft Technical Architect's experience with deploying Microsoft/Office 365 solutions
within an Agile or DevOps environment. Please provide your approach and business value to the
customer as a result of the Microsoft Platform solution(s).
What were some of the Microsoft Technical Architect's successes and challenges during a Microsoft
Platform deployment? What did the Microsoft Technical Architect do to resolve or overcome those
challenges, and what was the outcome?

TOPIC 16 - SHAREPOINT ONLINE INFORMATION ARCHITECT

Response Page Limit: 3
The State will base its evaluation upon the Vendor's response to the proposed SharePoint Online
Information Architect qualifications posted below.
Provide a detailed description of your proposed SharePoint Online Information Architect's qualifications
and experience based on the following. Note: The State is interested in the modern experience offered
by SharePoint Online that leverages modern Office Group fechnology. The State is not interested in
classic approaches to operating SharePoint Online.
•  Does your SharePoint Online Information Architect have at least 5+ years of experience with the

Public Sector or Federal Government, and a proven track record with developing/managing
Microsoft SharePoint Online solutions across enterprise IT programs/projects? If yes, please elaborafe.

•  Does your SharePoint Online Information Architect have experience with developing/designing
Microsoft/Office 365? Please describe the techniques, security teatures, software, process, and data
model/methodology that the SharePoint Online Information Architect leveraged to design,
configure, and implement modern experience SharePoint Online solutions within a Government
Cloud environment. What was the business value and impact provided from those Microsoft/Office
365 data solutions?

•  Were any of the deployed SharePoint Online solutions lift and shift (pre-existing solution to be
modified for another customer)? If yes, con you please describe the approach that you took to
migrate the data and what software tools did you use? What was the end result and business value
provided to the customer?

•  Describe the SharePoint Online Information Architect's experience with designing, configuring, and
implementing the modern experience of SharePoint Online within on Agile or DevOps environment.
Please provide your approach and business value to the customer as a result of the SharePoint
Online solution(s).

•  What were some of the SharePoint Online Information Architect's successes and challenges during a
Microsoft/Office 365 and SharePoint Online deployment? What did the SharePoint Online Information
Architect do to resolve or overcome those challenges, and what was the outcome?

TOPIC 17 - MICROSOFT LEAD PLATFORM DEVELOPERS

Response Page Limit: 6
The State will base its evaluation upon the Vendor's response to the proposed Lead Microsoft Platform
Developer qualifications posted below.
The State expects the various proposed lead platforrh developers to be proficient with Office 365,
SharePoinf Online, Dynamics 365, and other Microsoft Azure Cloud Solutions. You may propose more than
one Lead Microsoft Platform Developer. Provide a detailed description of your proposed Microsoft Lead
Platform Developers' qualifications and experience based on the following:
•  Does your Lead Microsoft Lead Platform Developer have at least 3+ years of experience wifh the

Public Sector or Federal Government, and a proven track record of deploying Microsoff/Office 365
solutions across enterprise IT programs/projects? If yes, please elaborate.

•  Does your Lead Microsoft Platform Developer have expert proficiency with PowerShell, C+, and SPFx?
•  Does your Lead Microsott Developer have experience with developing/deploying Microsoft Platform

solutions?

Please describe fhe fechniques, security features, software, process, and approach that the Lead
Microsoft Platform Developer leveraged fo develop/deploy these Microsoft/Office 365 solutions
within a Government Cloud environment. What was the business value and impact provided from
fhose Microsoft/Office 365 solutions?
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•  Were any of the deployed Microsoft/Office 365 solutions lift and shift (pre-existing solution to be
modified tor another customer)? It yes, can you please describe the approach that you took to
deliver value to the customer to meet rapid delivery?

•  Describe the Lead Microsoft Platform Developer's experience with deploying Microsott/Ottice 365
solutions within an Agile or DevOps environment. Please provide your approach and business value
to the customer as a result of the Microsott/Ottice 365 solution(s).

•  What were some of the Lead Microsoft Platform Developer's successes and challenges during a
Microsott/Ottice 365 deployment? What did the Lead Microsoft Platform Developer do to resolve or
overcome those challenges, and what was the outcome?

C. Subcontractors (Solution)

1) Any Contract resulting from this RFP shall not be, in whole or in part, subcontracted, assigned, or
otherwise transferred to any other contractor without prior written approval by the State.

2) It subcontractors are to be used, the Contractor must clearly explain their participation.

3) It subcontractors are to be used, please include information regarding the proposed subcontractors
including the name of the company, their address, contact person and three references from clients
they are currently setvicing.

4) The Contractor shall be directly responsible tor any subcontractor's performance and work quality
when used by the Contractor to carry out the scope of the job.

5) Subcontractors must abide by all terms and conditions under any resultant Contract.

D. Additional Requirements

1) The State requires ten (10) days advance knowledge of work schedules to provide security and
access to respective work areas. No premium charges will be paid tor any ott-hour work.

2) The State shall require correction of detective work or damages to any part of a building or its
appurtenances when caused by the Bidder's employees, equipment or supplies. The bidder shall
replace in satisfactory condition all detective work and damages rendered thereby or any other
damages incurred. Upon failure of the bidder to proceed promptly with the necessary corrections,
the State may withhold any amount necessary to correct all detective work or damages from
payments to the bidder.

3) The work staff shall consist of qualified persons completely tamiliar with the products and equipment
they shall use. The Contracting Officer may require the bidder to dismiss from the work such
employees as deems incompetent, careless, insubordinate, or otherwise objectionable, or whose
continued employment on the work is deemed to be contrary to the public interest or inconsistent
with the best interest of security and the State.

4) The bidder or their personnel shall not represent themselves as employees or agents of the State.

5) While on State property, employees shall be subject to the control of the State, but under no
circumstances shall such persons be deemed to be employees of the State.

6) All personnel shall observe all regulations or special restrictions in effect at the State Agency.

7) The bidder's personnel shall be allowed only in areas where services are being performed. The use of
State telephones is prohibited.
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8) All offers sfiall remain valid for a period of one hundred eighfy (180) days from fhe RFP due dafe. A
bidder's disclosure or distribufion of an RFP ofherfhan fo DAS, Division of Personnel may be grounds for
disqualificafion.

9) RFP prices musf be in US dollars and musf include delivery and all ofher cosfs required by fhis RFP
invitafion. Special charges, surcharges, processing charges (including credif card fransaction fees),
delivery charges, or fuel charges of any kind (by whatever name) may not be added on at any time.

Per Administrative Rule 606.01 (ej "if there is a discrepancy between the unit price and the extension
price in a response to an RFP, RFB or RFQ, the unit price shall be binding upon the bidder".

PART III PROCESS FOR SUBMITTING A PROPOSAL

A. Proposal Submission, Deadline, and Location instructions

CHAPTER ADM 600 PROCUREMENT AND PROPERTY RULES APPLY TO AND ARE MADE A PART HEREOF.

Proposals submitted in response to this RFP must be received by the Bureau of Purchase and Property no later
than the time and date specified in the Timeline section, herein. Proposals may be submitted by e-mail, U.S.
Mail or delivery service.

via email NH.Purchasinq@DAS.NH.Gov

o  If email submission, 1 complete proposal with pricing as a separate document

via U.S. Mail or delivery service:
o  If hard copy submission, 1 complete with pricing and 5 copies with no pricing

Hard copy proposals must be addressed to:

RFP#2312-21, Paul Rhodes, Contracts Manager
NH Bureau of Purchase & Properfy
25 Capifol Streef - Room 102
Concord NH 03301

Email responses must be labeled with the following information:

Sfofe of New Hampshire RFP# 2312-21
Due Dafe: June 4, 2020 @ 10:00 AM (EST)

MICROSOFT/OFFICE 365/AZURE CLOUD SOLUTIONS PROFESSIONAL SERVICES

Lafe submissions will nof be accepted and will be returned to the bidders unopened. Delivery of fhe
Proposals shall be at the bidder's expense. The time of receipf shall be considered when a Proposal has
been officially documenfed by the Bureau of Purchase and Property, in accordance with its established
policies, OS having been received at the location designated above. The State accepts no responsibility
for mislabeled mail or mail that is not delivered or is undeliverable for any reason. Any damage thaf may
occur due fo shipping shall be the Bidder's responsibility.

B. Proposal inquiries

All inquiries concerning this RFP, including but not limited to, requests for clarifications, questions, and any
changes to the RFP, shall be submitted via email to the following RFP designated points of contacf:

AGENT EMAIL: NH.Purcfiqsina@DAS.NH.Gov
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Inquiries must be received no later than the conclusion of the Bidder Inquiry Period (see Timeline). Inquiries
received later than the conclusion of the Bidder Inquiry Period sholi not be considered properly submitted and
may not be considered.

C. Addenda

In the event it becomes necessary to odd to or revise any part of this RFP prior to the scheduled submittal date,
the Bureau of Purchase and Property on behalf of Division of Personnel will post on our web site any Addenda.
Before your submission and periodically prior to the RFP closing, vendors ore required to check the site for any
addenda or other materials that may have been issued affecting the RFP. The web site address is
https://das.nh.aov/purchasina/purchasina.aspx

D. Restriction of Contact with State Employees

From the date of release of this RFP until an award is made and announced regarding the selection of a
Bidder, all communication with personnel employed by or under contract with the State regarding this RFP is
forbidden unless first approved by the RFP Points of Contact listed in the Proposal Inquiries section, herein.
State employees have been directed not to hold conferences and/or discussions concerning this RFP with
any vendor during the selection process, unless otherwise authorized by the RFP Points of Contact.

E. Validity of Proposal

Proposals must be valid for one hundred and eighty (180) days following the deadline for submission of
Proposals in Schedule of Events, or until the Effective Dote of any resulting Contract, whichever is later.

PART IV CONTENT AND REQUIREMENTS FOR A PROPOSAL

Proposals shall follow the following format and provide the required information set forth below. Elaborate
proposals beyond what is sufficient to present a complete and effective proposal are not desired.

A. Transmittal Letter

B. Executive Summary

Bidder Executive Summary, identifying how the Response satisfies the RFP requirements. The executive
summary must include an overview of the bidder's proposed services, general company operations, a work
plan defining how services will be implemented, timeframe to implement service, and functionality, support
and training. The bidder must clearly identify their qualifications to meet the requirements defined in the RFP
and reveal a clear understanding of the RFP requirements.

C. Bidder Qualifications

Respond to questions contained in Part II, Sections B.l, B.2. Section B.3, B.4 and Section C (if applicable).
Provide fuil details regarding the following items in support of the bidder's Experience and abiiity to provide
services. Include:

•  Full legal company name;
•  Year business started;

•  If applicable, information on any parent/subsidiary relationships with any other company or
companies;

•  State of incorporation;
•  Location of headquarters;
•  Current number of people employed;
•  Details of any litigation your company may be a party to in which on adverse decision might result

in a material change in the company's financial position or future viability;
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•  Presence in the State of New Hampshire;
•  Identification of which services ore provided vio the bidder ond those being resold or provided by o

subcontroctor;

•  Sub-controctor including compony nome, oddress, contoct person ond three references for clients
they ore currently servicing.

D. Supplemental Information

Provide three (3) reterences from other stotes or politicol subdivisions of similor size ond complexity for whom
you've provided services.

Bidder moy olso furnish such supplementol informotion os fhe bidder believes will be voluoble to the selection
committee in evoluoting its quolificotions, the quolificotions of its personnel, ond the merits of its proposol. In
this section o bidder moy feoture those elements of its firm, its personnel, or its proposol which distinguish it'
from other bidders likely to submit proposols.

PART V EVALUATION OF PROPOSALS

Criteria for Evaluation and Scoring

Eoch responsive Proposol will be evoluoted ond considered with regord to the following criterio:

The Evoluotion Committee will use o scoring scole of 100 points, o moximum of 35 points oworded bosed on
the Price Proposol, o moximum of 20 points oworded for the Bidder Quolificotions, o moximum of 35 points
oworded for Experience in Providing Similor Services, ond o moximum of 10 points oword for Supplementol
Informotion. The moximum points thot will be oworded ore shown in the toble below.

CATEGORIES POINTS

TECHNICAL PROPOSAL with the following potentiol moximum scores for eoch
Technicol Proposol coteqory;

Bidder Qualificafions

Bidder Compony ond Stoff Quolificotions (Section B.l, B.2)
20

Technical Requirements
Bidder Teom Quolificotions (Section B.3-B.4.3)
Subcontrocts (if opplicoble) (Section C)

35

Supplemental Information
References

10

PRICE PROPOSAL with the following potential maximum score; 35

TOTAL POTENTIAL TECHNICAL AND PRICE POINTS 100

The evoluotion teom will select o Bidder bdsed upon the criterio ond stondords contoined in this RFP ond from
opplying the weighting in this section. Technicol scoring will be bosed on consensus scoring.

The Price Proposol scoring will be bosed on the Totol Cost os requested in the "Cost of Proposed Solution"
tobies locoted in "Port VIII OFFER" section of this RFP. The selected lowest cost proposol will receive 35 points
ollocoted for the Price Proposol. Finonciol scores for oil other proposols will be colculoted using the following
equotion (scores will be rounded to the neorest whole number):

Lowest overoll Bidder cost / bidder cost X 35 = Points Assessed

Exomple: Bidder A Totol Cost is $25,000.00
Bidder B Totol Cost is $27,500.00
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Bidder A: $25,000 / $25,000 X 35 = 35 Points Assessed to Bidder A
Bidder B: $25,000 / $27,500 X 40 = 32 Points Assessed to Bidder B

B. Award

The award shaii be made to the responsive Bidder(s) meeting the criteria established in this RFP and providing
the highest Evaluation Process score. It is the intent ot the State to award multiple contracts. The State reserves
the right to reject any or all proposals or any part thereof. If an award is made, it shall be in the form of a State
of New Hampshire Contracf.

If fhe State, determines to make an award, the State will issue an "intent to negotiate" notice to the selected
Bidder based on these evaluations. Should the State be unable to reach agreement with the selected Bidder
during Contract discussions, the State may then undertake Contract discussions with the second highest
scoring Bidder and so on, or the State may reject all proposals, cancel this RFP, or solicit new Proposals under
a new acquisition process.

PART VI TERMS AND CONDITIONS RELATED TO THE RFP PROCESS

A. RFP Addendum

The State reserves the right to amend this RFP at its discretion, prior to the Proposal submission deadline. In the
event of an addendum to this RFP, the State, at its sole discretion, may extend the Proposal submission
deadline, as it deems appropriate.

B. Non-Collusion

The Bidder's signature on a Proposal submitted in response to this RFP guarantees that the prices, terms and
conditions, and Work quoted have been established without collusion with other Contractors and without
eftort to preclude the State from obfaining fhe besf possible compefitive Proposal.

C. Property of the State

All material received in response fo fhis RFP shall become the property of fhe Sfate and will not be returned to
the Bidder. Upon Contract award, the State reserves the right to use any information presented in any
Proposal.

D. Contldentlallty ot a Proposal .

Unless necessary for fhe approval of a confract, the substance of a proposal must remain confidential until
the Effective Date of any Confract resulting from fhis RFP. A Bidder's disclosure or distribution of Proposois
ofher fhan fo fhe Bureau of Purchase and Property will be grounds for disqualification.

E. Public Disclosure

Generally, fhe full contenfs of any bid or proposal (including all maferials submiffed in connection with it, such

as attachments, exhibits, addenda, and bidder presentations) become public information upon completion

ot tinal contract or purchase order negotiations with the selected vendor. Certain information concerning

bids or proposals, including but not limited to pricing or scoring, is generally available to the public even

betore this time, in accordance with the provisions of NH RSA 21-G: 37.

Information submiffed in response fo fhis RFP is subjecf fo public disclosure under fhe Right-fo-Know law after

the award of a contracf by G&C. Therefore, any and all information confained in or connected to a bid or

proposal that a bidder considers confidential shall be clearly designated in the following manner;
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If the bidder considers any portion of a submission confidential, they shall provide a separate copy of fhe full

and complete document, fully redacting those portions by blacking them out and shall note on the

applicable page or pages of the document that the redacted portion or portions are "confidential." Use of

any other term or method, such as stating that a document or portion thereof is "proprietary", "not for public

use", or "for client's use only", is not acceptable. In addition to providing an additional fully redacted copy of

the bid submission to the person listed as the point of contact on Page one (1) of this document, the identified

information considered to be confidential must be accompanied by a separate letter stating the rationale for

each item designated as confidential. In other words, the letter must specifically state why and under what

legal authority each redaction has been made. Submissions which do not conform to these instructions by

failing to include a redacted copy (if required), by-failing to include a letter specifying fhe rationale for each

redaction, by failing to designate redactions in fhe manner required by these instructions, or by including

redactions which are contrary to these instructions or operative law may be rejected by the State as not

conforming to the requirements of the bid or proposal. The State will generally assume that a bid or proposal

submitted without an additional redacted copy contains no information which the bidder deems

confidential. Bids and proposals which contain no redactions, as well as redacted versions of submissions that

have been accepted bv the State, mav be released to the public, including bv means of posting on State

web sites.

The State shall have no obligation to maintain the confidentiality of anv portion of a bid, proposal or related

material, which is not marked in accordance with the foregoing provisions. If is specifically understood and

agreed that the bidder waives any claim of confidentiality as to any portion of a response to this RFB or RFP

that is not marked as indicated above, and that unmarked (or improperly marked] submissions may be

disseminated to any person, without limitation. Marking an entire bid, proposal, attachment or full sections

thereof confidential without taking into consideration the public's right to know shall neither be accepted nor

honored bv the State.

Notwithstanding any provision of this reauest for submission to the contrary, proposed pricing shall be subiect

to public disclosure REGARDLESS of whether or not marked as confidential.

Notwithstanding a 'v'endor's designations, the State is obligated under the Right-to-Know law to conduct an

independent analysis of fhe confidenfialify of fhe information submitted in a proposal. If a request is made to

the State by any person or entity to view or receive copies of any portion of the proposal, the State shall first

assess what information it is obligated to release. The State will then notify you that a request has been made,

indicate what, if any, information the State has assessed is confidential and will not be released, and specify

the planned release date of the remaining portions of fhe proposal. To halt the release of information by the

State, a Vendor must initiate and provide to the State, prior to the date specified in the notice, a court action

in the Superior Court of the State of New Flampshire, at its sole expense, seeking to enjoin the release of the

requested information.

By submitting a proposal. Vendors acknowledge and agree that:

The State may disclose any and all portions of the proposal or related materials which are not marked

as confidential and/or which have not been specifically explained in the letter to the person identified as fhe

point of contact for this RFP;

•  The State is not obligated to comply with a Vendor's designations regarding confidentiality and must

conduct an independent analysis to assess the confidentiality of the information submitted in your proposal;

and

•  The State may, unless otherwise prohibited by court order, release the information on the date specified

in the notice described above without any liability to a Vendor. .
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RSA 91-A obligates disclosure of contracts resulting from responses to RFPs. As such, the Secretary of State

provides to the public any document submitted to G&C for approval, and posts those documents, including

the contract, on its v^ebsite. Further, RSA 9-F:l requires that contracts stemming from RFPs be posted online.

By submitting a proposal. Vendors acknov/ledge and agree that, in accordance with the above mentioned

statutes and policies, (and regardless of whether any specific request is made to view any document relating

to this RFP), any contract resulting from this RFP that is submitted to G&C for approval will be made accessible

to the public online via the State's website.

F. Non-Commitment

Notwithstanding any other provision of this RFP, this RFP does not commit the Bureau of Purchase and Property
to award a Contract. The State reserves the right, at its sole discretion, to reject any and all Proposals, or any
portions thereof, at any time; to cancel this RFP; and to solicit new Proposals under a new acquisition process.

G. Proposal Preparation Cost

By submitting a Proposal, a Bidder agrees that in no event shall the State be either responsible for or held

liable for any costs incurred by a Bidder in the preparation of or in connection with the Proposal, or for Work
performed prior to the Effective Date of a resulting Controcf.

H. Ethical Requirements

From the time this RFP is published until a contract is awarded, no bidder shall offer or give, directly or
indirectly, any gift, expense reimbursement, or honorarium, as defined by RSA 15-B, to any elected official,
public official, public employee, constitutional official, or family member of any such official or employee who
will or has selecfed, evaluated, or awarded an RFP, or similar submission. Any bidder that violates RSA 21 -G;38
shall be subject to prosecution for an offense under RSA 640:2. Any bidder who has been convicted of an
offense based on conduct in violation of this section, which has not been annulled, or who is subject to a
pending criminal charge for such on offense, shall be disqualified from bidding on the RFP, or similar request
for submission and every such bidder shall be disqualified from bidding on any RFP or similar request for
submission issued by any State agency. A bidder that was disqualified under this section because of a
pending criminal charge which is subsequently dismissed, results in an acquittal, or is annulled, may notify the
department of administrative services, which shall note that information on the list maintained on the State's
internal intranet system, except in the case of annulment, the information, shall be deleted trom the list.

PART VII CONTRACT TERMS AND AWARD

A. Non-Exclusive Contract

Any resulting Contract from this RFP will be a non-exclusive Contract. The State resen/es the right, at its
discretion, to retain other contractors to provide any of the Services or Deliverables identified under this
procurement or future RFQ/SOW or make an award by item, part or portion ot an item, group of items, or total
Proposal. The award of fhe Contract under this procurement does not guarantee award of any fufure
RFQ/SOW.

B. Award

If the State decides to award a contract as a result of this RFP process, any award is contingent upon
approval of the Contract by Governor and Executive Council of the State of New Flompshire.

C. Standard Contract Terms
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The State will require the successful bidder to execute a Not to Exceed Contract using the Standard Terms
and Conditions of the State of New Hampshire which is attached as Appendix A.

To the extent that a Bidder believes that exceptions to the standard form contract will be necessary for fhe
vendor fo enter into the Agreement, the Bidder should note those issues durina the Bidder inauirv period. The
State will review requested exceptions and accept, reject or note that it is open to negotiation of the
proposed exception at its sole discretion. If the State accepts a Bidder's exception the State will, at the
conclusion of the inquiry period, provide notice to all potential bidders of fhe change to the P-37 and indicate
that change is available to all potential bidders.

Any exceptions to the standard form confract fhat are not raised during the vendor inquiry period are
waived. In no event is a Bidder to submit its own standard contract terms and conditions as a replacement
for the State's terms in response to this solicitation.

IF AWARDED A CONTRACT, The Vendor must complete the followir)g sections of the attached Agreement
State of New Hampshire Form # P-37;
Section 1.3 Contractor(s) Name
Section 1.4 Contractor(s) Address

Section 1.1 1 Contractor(s) Signature
Section 1.12 Name & Title of Confractor(s) Signor
•  Provide certificate of insurance wifh fhe minimum limifs required as described below.
•  Provide certificate of workers' compensation.
•  Provide a certificate of good standing from fhe NH Secretary of State or proof of your completion of and

paymenf for fhe sfart of the registration process.

CERTIFICATE OF INSURANCE:

Bidders awarded a contract(s) shall be required to submit proot of Comprehensive General Liabllify prior fo
performing any services for fhe State. The coverage shall comprehensive include general liability insurance
against all claims of bodily injury, deafh or properfy damage, in amounfs of not less than $1,000,000 per
occurrence and $2,000,000 aggregate.

CONTRACTfSlTERM:

The term of the contract shall commence upon approval of fhe Governor and Executive Council fhrough
December 31, 2023, a period of approximately three (3) years.

The contract may be extended for fwo (2) additional one-year extensions thereafter under the same terms,
conditions and pricing structure upon the mutual agreement between fhe successful Vendor and the State
with the approval of the Governor and Executive Gouncll. The maximum term of fhe confracf (including
extensions) shall not exceed five (5) years.

TERMINATION:

The State of New Hampshire shall have fhe right to terminate the contract at any time by giving the successful
Bidder a thirty (30) day written notice.

VENDOR CERTIFICATIONS:

All Vendors must be duly registered as a vendor authorized to conduct business in the State of New
Hampshire.

•  STATE OF NEW HAMPSHIRE VENDOR APPLICATION: Prior to award. Vendors must have a completed
Vendor Application Package on file wifh the NH Bureau of Purchase and Property. See the following
website for information on obtaining and filing the required forms (no fee: hftos://DAS.NH.Gov/Purchasing

•  NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: An award. In fhe form of a contracfisl, will ONLY

be awarded to a Vendor who Is registered to do business AND in good standing with the State of New
Hampshire. Please visit the following website to find ouf more abouf fhe requirements for regisfrafion wifh
fhe NH Secretary of Sfafe: htfps://www.sos.nh.aov/corporate.
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•  CONFIDENTIALITY & CRIMINAL RECORD: If required by the using agency, the Vendor will hove signed by
each ot its employees or its approved sub-contractor(s), it any, working in the office or externally with the
State ot New Hampshire records a Confidentiality form and Criminal Record Authorization Form. These
forms shall be returned to the individual using agency prior to the start ot any work.

TERMS OF PAYMENT:

Payment shall be paid in full within thirty (30) days after receipt ot invoice and acceptance to the State's
satisfaction.

PAYMENT:

Payment method (ACH). Payments shall be made via ACH. Use the following iink to enroil with the State
Treasury for ACH payments: https://www.nh.aov/treasurv/state-vendors/index.htm

NOTIFiCATION AND AWARD OF CONTRACTfSt:

Proposal results will not be given by telephone. On the date ot proposal closing, only the number ot bidders
submitting responses will be mode public. Specific response information will not be given out. Proposal results
(bidder names and rank or scores) will be mode public five days prior to submission to Governor and Council

tor final approval ot the contract(s).

Proposai results may be viewed on our website at: hffDs://das.nh.aov/Purchasing/vendorresources.asD when
they become public.

PART VIM OFFER

Bidder hereby otters to perform the services to the State ot New Hampshire as specified at the prices quoted
below, in complete accordance with general and detailed specifications included herewith.

VENDOR PROPOSED POSITION RATES PRICING TABLE

The below cost table shall be used tor the financial scoring ot this RFP. Use the below cost table to indicate
the proposed not-to-exceed hourly cost associated with the corresponding position. The State will evaluate
cost based upon the aggregate ot rotes provided.

POSITION
Year 1 Year 2 Years

Hourly Rate Hourly Rote Hourly Rate

PROJECT MANAGER

M365&CS BUSINESS ANALYST 1

MICROSOFT/OFFICE 365 GLOBAL

ADMINISTRATOR

1

COMPLIANCE ADMINISTRATOR

EXCHANGE ADMINISTRATOR

GROUPS ADMINISTRATOR

SHAREPOINT ADMINISTRATOR

DYNAMICS 365 ADMIN ISTRATOR

TEAMS ADMINISTRATOR

MICROSOFT TECHNICAL

ARCHITECT

MICROSOFT LEAD PLATFORM

DEVELOPERS

Hourly Rate Total for each year

1

1
1

Total Amount

of Hourly Rotes
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BIDDER CONTACT INFORMATION:

Please provide contact information below tor a person knowledgeable of and who can answer questions
regarding, this bid response.

Contact Person Local Telephone Number Toll FreeTelephone Number

E-mail Address Company Website DUNS #

Bidder Company Name Bidder Address

Note: To be considered, proposal must be signed and notarized on front cover sheet in the space provided.
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SAMPLE FORM TO BE COMPLETED UPON AWARD

FORM NUMBER P-37 (version 11/7/2019)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must

be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name 1.2 State Agency Address

1.3 Contractor Name 1.4 Contractor Address

1.5 Contractor Phone

Number

1.6 Account Number 1.7 Completion Date 1.8 Price Limitation

1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number

1.11 C ontractor S ignature

Date:

1.12 Name and Title of Contractor Signatory

1.13 State Agency Signature

Date:

1.14 Name and Title of State Agency Signatory

1.15 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By: Director, On:

1.16 Approval by the Attorney General .(Form. Substance and Execution) (if applicable)

By: On:

1.17 Approval by the Governor and Executive Council (if applicable)

G&C Item number: G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The State of New

Hampshire, acting through the agency identified in block 1.1
("State"), engages contractor identified in block 1.3
("Contractor') to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Govemor and Executive Council

approve this Agreement as indicated in block 1.18, unless no such
approval is required, in which case the Agreement shall become
effective on the date the Agreement is signed by the State Agency
as shown in block 1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the Effective
Date, all Services performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed. Contractor must complete all
Services by the Completion Date specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without limitation,
the continuance of payments hereunder, are contingent upon the
availability and continued appropriation of funds affected by any
state or federal legislative or executive action that reduces,
eliminates or otherwise modifies the appropriation or availability
of funding for this Agreement and the Scope for Services provide
in EXHIBIT B, in whole or in part. In no event shall the State be
liable for any payments hereunder in excess of such available
appropriated funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall have
the right to reduce or terminate the Services under this Agreement
immediately upon giving the Contractor notice of such reduction
or termination. The State shall not be required to transfer funds
from any other account or source to the Account identified in block
1.6 in the event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LEVnTATION/ PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the only
and the complete reimbursement to the Contractor for all expenses,
of whatever nature incurred by the Contractor in the performance
hereof, and shall be the only and the complete compensation to the
Contractor for the Services. The State shall have no liability to the
Contractor other than the contract price.
5.3 The State reserves the right to offset fi-om any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND

REGULATIONS/ EQUAL EMPLOYMENT

OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations. The
Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that all
personnel engaged in the Services shall be qualified to perform the
Services, and shall be properly licensed and otherwise authorized
to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of this
Agreement, and for a period of six (6) months after the Completion
Date in block 1.7, the Contractor shall not hire, and shall not permit
any subcontractor or other person, firm or corporation with whom
it is engaged in a combined effort to perform the Services to hire,
any person who is a State employee or official, who is materially
involved in the procurement, administration or performance of this
Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State's representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event
of Default"):
8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
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8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) days from the date
of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract pri ce which
would otherwise accrue to the Contractor during the period from
the date of such notice until such time as the State determines that

the Contractor has cured the Event of Default shall never be paid
to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.
8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of Default.
No express failure to enforce any Event of Default shall be deemed
a waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default on the
part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) days written notice to the Contractor that the
State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State's discretion, deliver to the Contracting Officer,
not later than fifteen (15) days after the date of termination, a report
("Termination Report") describing in detail all Services performed,
and the contract price earned, to and including the date of
termination. The form, subject matter, content, and number of
copies of the Termination Report shall be identical to those of any
Final Report described in the attached EXHIBITB. In addition, at
the State's discretion, the Contractor shall, within 15 days of notice
of early termination, develop and submit to the State a Transition
Plan for services under the Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

ID.I As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished
or unfinished.

10.2 All data and any property which has been received from the
State or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be
returned to the State upon demand or upon termination of this
Agreement for any reason.
10.3 Confidentiality of data shall be governed by N.H RSA
chapter 91-A or Other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, employees,
agents or members shall have authority to bind the State or receive
any benefits, workers' compensation or other emoluments
provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fifteen (15) days prior to the
assignment, and a written consent of the State. For purposes of this
paragraph, a Change of Control shall constitute assignment.
"Change of Control" means (a) merger, consolidation, or a
transaction or series of related transactions in which a third party,
together with its affiliates, becomes the direct or indirect owner of
fifty percent (50%) or more of the voting shares or similar equity
interests, or combined voting power of the Contractor, or (b) the
sale of all or substantially all of the assets of the Contractor.
12.2 None of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the State. The State is
entitled to copies of all subcontracts and assignment agreements
and shall not be bound by any provisions contained in a subcontract
or an assignment agreement to which it is not a party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out of) the acts or omission of the
Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not be
liable for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in force, the following
insurance:

14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less
than $1,000,000 per occurrence and $2,000,000 aggregate or
excess; and
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14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 9.2 herein, in an amount not less than 80%
of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s) of insurance for
all renewal(s) of insurance required under this Agreement no later
than ten (10) days prior to the expiration date of each insurance
policy. The certificate(s) of insurance and any renewals thereof
shall be attached and are incorporated herein by reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies and
warrants that the Contractor is in compliance with or exempt from,
the requirements of N.H. RSA chapter 281-A ("Workers'
Compensation").
15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, payment of
Workers' Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer identified in block
1.9, or his or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers' Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties

hereto and only after approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall be
governed, interpreted and construed in accordance with the laws of
the State of New Hampshire, and is binding upon and inures to the
benefit of the parties and their respective successors and assigns.
The wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party. Any actions arising
out of this Agreement shall be brought and maintained in New
Hampshire Superior Court which shall have exclusive jurisdiction
thereof.

19. CONFLICTING TERMS. In the event of a conflict between

the terms of this.P-37 form (as modifled in EXHIBIT A) and/or
attachments and amendment thereof, the terms of the P-37 (as
modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to benefit
any third parties and this Agreement shall not be construed to
confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are for
reference purposes only, and the words contained therein shall in
no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

C

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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