State of New Hampshire 5 U *@‘)

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 100
Concord, New Hampshire 03301
(603) 271-3201 Office@das.nh.gov

Catherine A. Keane
Charles M. Arlinghaus Deputy Commissioner
Commissioner

Sheri L. Rockburn
Assistant Commissioner

December 20, 2023
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to exercise a contract renewal
option (Contract #8002854) with Peridot Solutions, LLC (VC#266690), McLean, VA for
Microsoft/Office 365/Azure cloud solutions professional services, by extending the completion
date from December 31, 2023 to December 31, 2024 with no increase to contract price limitation
of up to and not to exceed $10,000,000 with one available one-year renewal option effective
upon Governor and Executive Council approval. The original contract (Contract #8002854) was
approved by Governor and Executive Council on March 23, 2021, item #80.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

As previously stated, the original contract (Contract #8002854) was approved by the
Governor and Executive Council on March 23, 2021, item #80.

This current contract (Contract #8002854) requires vendors to respond to a Request for
Quote (RFQ) and Statement of Work (SOW). The DAS, on behalf of a requesting State agency,
issues the RFQ/SOW to all contractors. Each SOW details various requirements related to the
services, planning and implementation of new projects. The project engagement will be based
upon the lowest cost qualified quote. Project engagements under the agreements with a dollar
value exceeding $10,000 shall be brought before the Governor and Executive Council for
approval prior to proceeding with the engagements. The DolT has requested that the BoPP
exercise the first one-year renewal of two allowable extensions as permitted by contract terms
stated in Exhibit B, Scope of Services, based on continued and anticipated increased statewide
agency need for Microsoft/Office 365/Azure cloud solutions professional services. The purpose
of this request is to provide statewide services to agencies requiring assistance with ongoing and
future projects, including automating business processes, providing prompt responses to tracking
or delivering constituent needs, refining business operations based on access to insightful data,



His Excellency, Governor Christopher T. Sununu
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securing information within compliance of State and Federal regulations, and deploying rapid
solutions throughout the State of New Hampshire's IT Environment.

For this requested amendment, the BoPP, in collaboration with the DolT, issued a request
for information (RFI) 2024-373 on August 3, 2023, with responses due on August 24, 2023.
This RFI reached 361 vendors through the NIGP electronic sourcing platform with an additional
18 directly sourced. 16 informational responses were received. Upon review of the submissions,
it was determined that while the services would remain at the same qualification level, the price
of services would result in an average of $1,687 per hour, an increase of $86 per hour over the
current average hourly rate of pricing at $1,601. These RFI results support the justification to
extend the current contracts in place with no change to current terms or pricing as hourly rates
for cloud service professionals have increased since the original contract approval.

The current, and 3 pending contract amendment extensions being requested are for:
1. Peridot Solutions, LLC of McLean, VA (Contract #8002854)
2. Spruce Technology, Inc. of Clifton, NJ (Contract #8002856)
3. Presidio Networked Solutions LLC of Woburn, MA (Contract #8002858)
4. TRN Digital LLC d/b/a TRNDigital of Boston, MA (Contract #8002852)

Contract financials
Average hourly rate from current contract terms $1,601
Average hourly rate from RFI respondents $1,687
Average hourly cost avoidance achieved with extension of current contract $86 (or 5%)

Based on the foregoing, I am respectfully recommending approval of the amendment to
the contract with Peridot Solutions, LLC.

Respectfully submitted,

(oot

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301 ’
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

November 14, 2023

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire

25 Capitol Street — Room 100
Concord, NH 03301

Dear Commissioner Arlinghaus:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract amendment with Peridot Solutions, LLC,
Persidio Networked Solutions, LL.C, Spruce Technologies, Inc., and TRN Digital, LLC, as described below
and referenced as DolT No. 2021-041A.

The purpose of this request is to provide statewide services to agencies requiring assistance
with ongoing and future projects, including automating business processes, providing
prompt responses to tracking or delivering constituent needs, refining business operations
based on access to insightful data, securing information within compliance of State and

Federal regulations, and deploying rapid solutions throughout the State of New
Hampshire's IT Environment.

The Total Price Limitation will not change and shall remain $10,000,000, effective upon
Governor and Executive Council approval through December 31, 2024.

A copy of this letter must accompany the Department of Administrative Services’ submission to
the Governor and Executive Council for approval.

Sincerely,
oo A

Denis Goulet

DG/jd
DolT #2021-041A

cc: Rebecca Bolton, IT Ménager

"“Innovative Technologies Today for New Hampshire's Tomorrow"



Division of Procurement Support Services
Bureau of Purchase Property

MICROSOFT/OFFICE 365/AZURE

CLOUD SOLUTIONS
Bid Description PROFESSIONAL SERVICES
Bid # 2312-21
Agent Name Paul Rhodes

Closing Date & Time

June 11, 2020 @ 10:00 AM

Gary S. Lunetta
Director
(603) 271-2201

Vendor Name Score
Spruce Technology 88
Peridot 85.5
Catapult 76
SoftChoice 69
Presidio 67.5
TRN Digital 60 AN
WME 57
Insight Withdrawn
Connection 29.5
Whalley 18

Non-compliant

Avanade - Incomplete Pricing

CBTS - Incomplete Pricing

Confiance - Incomplete Pricing

Ernst & Young - Incomplete Pricing
Planet Technologies - Incomplete Pricing
Smarter Consulfing - Incomplete Pricing
"Zones - Incomplete Pricing



Division of Procurement Support Services Gary S. Lunetta
Bureau of Purchase Property Director
. (603) 271-2201

RFI Summary
Bid Description REQUEST FOR INFORMATION RELATIVE TO THE PROCESS OF
Microsoft/Office 365/Azure Cloud Solutions Professional Services
RFI #2024-373
Agent Name Corrine Tatro
RFI Results, Current Market Pricing
Digital
Cloud Conway/Xer Consuitancy Insight
AgreeYa Arctic IT CBTS Clin D Cast Navigator _ ox Group Golden Five Global US Cloud __TRN Digital _Simply iCard RetroFit OTSI
POSITION - . | Ave Hrly Rate HourlyRate, Hourly Rate, Houily Ra arly Rate,_Hourly Rate._Hourly Rate. Hourly Rate__Hourly Rate Hourly Rate” ~Hourly Rate Hourly Rat __HourlyRae ___-Hourly Rate .~.” HourlyRate 1
PROJECT MANAGER $ 15627 § 14500 § 20600 § $ 15000 $§ 15000 S 4000 $ 17500 $ 130,00 $ 259.00 $ 150.00 $ 13000 § 21500 8 110.00
M365&CS BUSINESS ANALYST $ 14548 $ 12500 $ 18300 $ 16500 $ 12000 $ 125.00 N/A $ 60.00 $ 80.00 $ 12000 $ 25900 $ 14000 $ 125.00 21500 3 95.00
MICROSOFT/OFFICE 365 GLOBAL ADMINISTRATOY $ 15429 § 13500 § 22900 $ 19500 $ 12000 $ 15000 $ 20000 $ 9000 $ 12500 $ 10500 § 299.00 § 12000 $ 120.00 $ 21500 § 85.00
COMPLIANCE ADMINISTRATOR $ 15423 § 11500 $ 18300 $ 210.00 $ 12000 $ 150.00 § 20000 § 60.00 $ 110.00 $ 14000 $ 299.00 § 17500 §$ 130.00 3 21500 § 80.00
EXCHANGE ADMINISTRATOR $ 14452 § 13500 $ 18300 $ 19500 $ 12000 $ 15000 § 16000 $ 6500 $ 90.00 $ 11000 $ 29900 $ 12000 $ 11500 $ 21500 3 80.00
GROUPS ADMINISTRATOR 3 14610 $ 11500 $ 18300 $ 19500 $ 15000 $ 15000 $ 160.00 $ 6500 $§ 90.00 $ 12500 § 29500 S 12000 § 115.00 3 21500 § 75.00
SHAREPOINT ADMINISTRATOR $ 14284 3 13500 % 18300 § 19500 $ 14000 $ 15000 § 16000 § 7000 $ 8500 $ 12500 § 29900 3 12000 § 125.00 N/A $ 75.00
DYNAMICS 365 ADMIN ISTRATOR $ 15271 § 13500 $ 20600 $ 22500 $ 140.00 $ 150.00 $ 16000 §$ 6500 $ 8500 $ 13500 § 29500 $ 19000 § 135.00 N/A $ 85.00
TEAMS ADMINISTRATOR 3 14704 $ 13500 $ 183.00 § 19500 $ 14000 $ 15000 § 160.00 § 6500 $ 8500 3 12000 § 29900 $ 12000 § 130.00 § 215.00 § 75.00
MICROSOFT TECHNICAL ARCHITECT 3 17692 $§ 14500 $ 25100 § 19500 $ 160.00 § 150.00 $ 20000 $ 85.00 $ 17500 3 14300 § 29900 $ 15000 §$ 14500 3 215.00 $ 140.00
MICROSOFT LEAD PLATFORM DEVELOPERS 3 16660 $ 13500 § 21300 3§ 20000 § 140.00 $ 150.00 $ 200.00 % 8500 $ 150.00 $ 136.00 $ 29900 $ 15000 § 140.00 N/A $ 110.00
Total Amount of Hourly Rates §  1,687.00 $ 1,455.00 $ 2,203.00 $ 2,13500 S 1,500.00 $ 1,625.00 §$ 1,750.00 $ 750.00 § 1,250.00 $ 1,389.00 $3,209.00 § 1,555.00 § 1,410.00 § 1,720.00 S 1,010.00
Current Pricing under Established Contracts
TRN Windows
Spruce Catapuit Presidio Digital Mgmt Expert. Peridot Softchoice
[POSITION o Ts st o FAve Hrly Rate HowrlyRate Hourly Rate “Houdy Rate : Hourly Rate “HourlyRate  HourlyRate HourlyRate | - Low. - Ave HrlyRat® High.
PROJECT MANAGER $ 15554 $ 12800 $ 18500 $ 20500 $ 15000 $ 14500 $ 10079 $ 17500 ($ 10079 §$ 155.54 $ 205.00
M365&CS BUSINESS ANALYST $ 15254 $ 11700 $ 17500 $ 275.00 $ 14000 $ 12000 $ 6578 § 17500 |$ 6578 § 15254 $ 275.00
MICROSOFT/OFFICE 365 GLOBAL ADMINISTRATOl $ 13025 § 10600 $ 18500 $ 140.00 $ 12000 $ 12000 $ 6578 $ 17500 |$ 6578 § 13025 § 185.00
COMPLIANCE ADMINISTRATOR $ 14598 § 160.00 $ 18500 § 15000 $ 17500 $ 110.00 § 66.84 § 17500 (8 66.84 § 14598 $ 185.00
EXCHANGE ADMINISTRATOR $ 12627 $ 10600 $ 17500 $ 130.00 $ 12000 $ 110.00 $§ 6790 $ 17500 |% 6790 $ 12627 $ 175.00
GROUPS ADMINISTRATOR $ 128.85 $ 12800 $ 17500 $ 150.00 $ 12000 $ 8500 § 6896 § 175003 6896 § 12885 § 175.00
SHAREPOINT ADMINISTRATOR $ 13474 $ 12800 $ 17500 $ 140.00 $ 12000 $ 11500 $ 90.18 $ 175003 90.18 $§ 13474 § 175.00
DYNAMICS 365 ADMIN ISTRATOR $ 150.74 § 13500 $ 17500 $ 15500 $ 190.00 § 13500 $ 90.18 $ 17500 % 9018 § 150.74 § 190.00
TEAMS ADMINISTRATOR $ 141,57 $§ 11700 § 23500 $ 15000 $ 12000 $ 12500 $ 6896 $ 175003 6896 § 14157 § 235.00
MICROSOFT TECHNICAL ARCHITECT $ 167.71 § 14000 $ 21000 $ 25000 $ 15000 § 14500 $ 10397 $ 175008 10397 § 16771 § 250.00
MICROSOFT LEAD PLATFORM DEVELOPERS 3 167.00 $ 13500 $ 21000 $ 250.00 $ 15000 § 14500 $ 10397 $ 17500 |% 10397 § 167.00 $ 250.00
Total Amount of Hourly Rates{ $  1,601,19 | § 1,400.00 $ 2,085.00 $ 199500 § 1,555.00 § 1,355.00 § 89331 § 1,925.00 $ 1,601.19
Average cost avoidance compared to existing contract $86
% impact 5%
[Recommendation Summary
Statewide Contract or Amendment Contract
Term of Contract 2
Price Limitation Variable
Number of Responses Received 16
Number of Sourced bidders 7
Number of NIGP Vendors Sourced 361
Number of non-responsive bidders 352
Expiring Contract Price Limitation Variable
|Special Notes: Upon review of the submissions, it was determined that while the services would remain at the same
qualification level, the price of services would result in an average of $1,687 per hour, an increase of
$86 per hour over the current average hourly rate of pricing a1 $1,601.
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New Wave

Telecom MDS

iHoulyRale . HouryRate | _Tow __ AvgHrlyRale __ High _
$ 12539 8§ 20000 | $ 4000 S 15627 $ 259.00
$ 120.17  § 250.00 | $ 60.00 3 14548 $§ 255.00
3 13062 § 1500018 8500 3 15429 $§ 29%.00
3 130.62 § 15000 { $ 60.00 3 15423 § 299.00
$ 12539 § 150.00 | $ 6500 § 14452 § 299.00
3 13062 § 150.00 | $ 6500 § 146.10 3 299.00
$ 13062 § 150.00 | § 70.00 $ 14284 § 299.00
3 130.62 % 150.00 | $ 6500 § 15271 $ 299.00
3 13062 3% 150.00 | $ 6500 § 147.04 § 299.00
3 17764 § 200.00 | $ 8500 3 17692 $ 299.00
3 14107 § 25000 )% 8500 § 166.60 $ 299.00
$ 1,473.38 §  1,950.00 $ 1,687.00

Division of Procurement Support Services
Bureau of Purchase Property

RFI Summary

Gary S. Lunetta
Director
(603) 271-2201
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FIRST AMENDMENT TO THE CONTRACT
BETWEEN PERIDOT SOLUTIONS, LLC AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR MICROSOFT/OFFICE 365/AZURE CLOUD SOLUTIONS PROFESSIONAL SERVICES
CONTRACT # 8002854

This First Amendment (hereinafter referred to as the *Amendment”), dated this 15t day of
December, 2023, is by and between the State of New Hampshire, Department of Administrative
Services (hereinafter referred to as “the State”) and Peridot Solutions, LLC (hereinafter referred
to as “the Contractor”) for Microsoft/Office 365/Azure Cloud Solutions Professional Services.

WHEREAS, pursuant to an agreement effective April 7, 2021 set to expire December 31,
2023, (hereinafter referred to as “the Agreement”), the Contractor agreed to perform certain
Microsoft/Office 365/Azure Cloud Solutions Professional services for the State in consideration of
payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 17 of the Agreement, the Agreement may be amended
by an instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37, item 1.7 Completion Date and substitute the
following:

1.7 December 31, 2024

2. Paragraph 2 as set forth in Exhibit C (Pricing Structure) is deleted in its entirety and
replaced with the following:

2. Pricing Structure. Contractor shall provide the services af the not-to
exceed hourly rates set forth in the table below.

Position Hourly Rate
PROJECT MANAGER $100.79
M3658CS BUSINESS ANALYST $65.78
MICROSOFT/OFFICE 365 GLOBAL ADMINISTRATOR $65.78
COMPLIANCE ADMINISTRATOR $66.84
EXCHANGE ADMINISTRATOR $67.90
GROUPS ADMINISTRATOR $68.96
SHAREPOINT ADMINISTRATOR $90.18
DYNAMICS 365 ADMINISTRATOR $90.18
TEAMS ADMINISTRATOR $68.96
ADDITIONAL SUPPORT ROLES $68.96
MICROSOFT TECHNICAL ARCHITECT $103.97
SHAREPOQOINT ONLINE INFORMATION ARCHITECT $103.97
MICROSOFT LEAD PLATFORM DEVELOPERS $103.97

3. All other provisions of the Agreement, as approved by the Governor and Executive
Council on March 23, 2021, item# 80, shall remain in full force and effect.
Page 1 of 2

Contractor Initials: _ RC___
Date: _12/04/2023



Peridot Solutions, LLC

By:’éd'”’W%“

Ranapratap Chegu
(Print Name)

Title: CEO

Date: 12/04/2023

STATE OF NEW HAMPSHIRE
) 2 i
By: ( (\ ~ é¥\L

Charles M. Arlinghaus
(Print Name)

Title: Commissioner
Department of Administrative Services

Date: YA -le- XS

OFFICE OF THE ATTORNEY GENERAL
By: Luncan A. (Z%m

Duncan A. Edgar

(Print Name)
Title: Attorney
Date: December 4, 2023

The foregoing contract was approved by
the Governor and Council of New
Hampshire on

Signed:

(Print Name)
Title:

Page 2 of 2

Contractor Initials: ﬁ
Date: 12/04/2023



State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that PERIDOT SOLUTIONS, LLC is
a Virginia Limited Liability Company registered to transact business in New Hampshire on May 29, 2020. I further certify that all
fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned.

Business ID: 843164
Certificate Number: 0006336970

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 22nd day of October A.D. 2023.

David M. Scanlan
Secretary of State




&> PERIDOT

Certificate of Authority

1, Gyanchander Gongireddy, hereby certify that ] am duly clected Presidentof

Peridot Solutions, LLC. I hereby certify the following is a true copy of a Peridot Solutions, LLC

vote taken ar a meeting of the Board of Directors/shareholders duly called and held on November

Sth, 2020 at which a quorum of the Directors/shareholders were present and voting,

VOTED: That Gyanchander Gongireddy is duly authorized o

enter into contracts or agreements on behslf of Peridot Solutions, LLC with

the State of New Hampshire and any of its agencics or departmems and further s suthorized 1o
execute any documents which may in his/her judgment be desirable or necessary to offect the

purpose of this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force and
effect as of the date of the contract to which this centificate is atiached. I further certify that itis
understood that the State of New Hémpshirfz will rely on this certificate as evidence that the person Hsted
above currently occupy the position indicated and that they have full authority 10 bind the corporation.
To the extent that there are any limits on the authority of any listed individual to bind the corporation in

contracts with the State of New Hampshire, all such limitations are expressly stated herein,

] r} / = 4‘ 4{:&‘;‘” I"-'t:ﬁ'h‘f
DATED: ijref 2o ATTEST: PhEsi pENT
\x“\ig‘?xlq'% { / (Name and Tidle) ,/
Q\ ?ﬁﬂlu & o
=0 -2 ) L y
=5 @35?% iox Li ' A . Z//{ﬁ Fond SV ¢
== TR (ko il ¥ et e TR o T d 1
USRS j lf oo s e ail
':ﬂ! (af s Q‘ £

=, - » 3 3 o 5 g * T g 2 :
7637 ’4}(9"&!%%%.‘»@, Seive 2350, MeLean VA 22102 Phone: 705.603.8330 Fax: 201.863.833 www paridosolitions.com



DATE (MM/DD/YYYY)

g IS
ACORD CERTIFICATE OF LIABILITY INSURANCE 1112212023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN. THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

Plgfenflg::gd Ins. Services, Inc Nawe: " Certicate Department
4100 Monument Corner Dr., Suite 400 M:f:f Ext): 703'359'59?0 (RIE, Noy: 703-350-5915
Fairfax VA 22030 ADDRESs: Certs@preferins.com
INSURER(S) AFFORDING COVERAGE NAIC #

INSURER A : C.N.A Casualty of California 20435
INSURED ] PERISOL-01| |\ s\rer 8 : Continental Casualty Company 20443
;35'9 ?Jt)ﬁglsugegﬁc%grive, Suite 2150 INSURER ¢ : National Fire Insurance Company of Hartford 20478
McLean VA 22102-3356 INSURER D :

INSURERE :

INSURER F :
COVERAGES CERTIFICATE NUMBER: 336948222 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR [ADDLISUBR| POLICY EFF_| POLICY EXP
LTR TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MM/DD/YYYY) (MM/:')%‘/'YWY) LiMITS
A | X | COMMERCIAL GENERAL LIABILITY 7038306719 3/16/2023 3/16/2024 | EACH OCCURRENCE $ 2,000,000
DAMAGE TO RENTED
’ CLAIMS-MADE OCCUR PREMISES (Ea occurrence) | $ 1,000,000
MED EXP (Any one person) $ 10,000
PERSONAL & ADV INJURY | § 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 4,000,000
PRO-
POLICY JECT Loc PRODUCTS - COMP/OP AGG | $ 4,000,000
OTHER: $
COMBINED SINGLE LIMIT
C | AUTOMOBILELIABILITY 7038290375 3M6/2023 | 3Me/2024 | ENMONENS $1,000,000
X | ANY AUTO BODILY INJURY (Per person) | §
OWNED SCHEDULED -
ORED ST || $5weD BODILY INJURY (Per accident)| §
HIRED X_| NON-OWNED PROPERTY DAMAGE $
| [ AUTOS ONLY AUTOS ONLY | (Per accident)
X | Hired auto - Phys dam - $250 ded $75,000
B | X | UMBRELLALIAB X | occur 7038306753 3/16/2023 3/16/2024 | EACH OCCURRENCE $ 3,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 3,000,000
DED ’ X l RETENTIONS$ 1p ana 3
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY YIN Sthrure | [ e
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBEREXCLUDED? N/A
(Mandatory In NH) E.L. DISEASE - EA EMPLOYEE| §
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | §
A | Professional Liability 7038306719 3/16/2023 3/16/2024 | 10K ded/claim TM/AAM
A | Commercial Property 7038306719 316/2023 | 3/16/2024 |Loc. 1:BPP 31,500/$500 ded
Loc. 2: BPP 31,500/$500 ded

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
: , THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
State of New Hampshire, Administrative Services, Bureau | ACCORDANCE WITH THE POLICY PROVISIONS.

of Purchase & Property - '

25 Capitol St
Concor: 4 NH 03301 AUTHORIZED REPRESENTATIVE

United States N o.ikh

© 1988-2015 ACORD CORPORATION. Ali rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD



. IS
ACORD CERTIFICATE OF LIABILITY INSURANCE e

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this
certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER ﬁg%‘rEACT Marsh Affinity
PHONE FAX
Marsh Affinity (AIC,No, Ext): 8007438130 (AIC, No):
a division of Marsh USA LLC. AL ADPTotalSource@marsh.com
PO BOX 14404 ADDRESS:
Des Moines, IA 50306-9686 INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A New Hampshire Insurance Co. 23841
INSURED INSURERB:
ADP TotalSource I, Inc. INSURERC:
5800 Windward Parkway INSURERD:
Alpharetta, GA 30005
Alternate Employer: INSURER E:
Pendot,Sysvtems LLe INSURER F:
7927 JONES BRANCH DR.
Suite 2150
MeLean, VA 221020000
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY. PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INCH TYPE OF INSURANCE fere s POLICY NUMBER (HRDDIVYYY) | (MATDONTAY) LIMITS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s
g DAMAGE TO RENTED
| CLAIMS:MADE D CEEUR PREMISES (Ea occurrence) $
MED EXP (Any one person) ]
PERSONAL & ADV INJURY 5
—!
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
pPoLICY RO |:] Loc PRODUCTS - COMP/OP AGG | §
OTHER: s
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY (Ea sedident s
ANY-AUTO BODILY INJURY (Per person) $
OWNED SCHEDULED i
AUTOE ONLY AUTOS BODILY INJURY (Per accident) | $
HIRED NON-OWNED PROPERTY DAMAGE s
AUTOS ONLY AUTOS ONLY Per accident)
s
UMBRELLA LIAB OCCUR EACH OCCURRENCE s
_— -
EXCESSLIAB CLAIMS-MADE AGGREGATE s
DED | |RETENTION B $
WORKERS COMPENSATION PER OTH-
ANDEMPLOYERS'LIABILITY YIN xstarre [ [ER
ANYPROPRIETOR/PARTNER/EXECUTIVE D NIA E.L. EACH ACCIDENT S 2,000,000
OFF[CER/MEMBER EXCLUDED? VA 07/01/202 7 4
A {Mandatory in N VWein34Zi50 5 10112023 | 0710112024 | |5 cEASE - EAEMPLOYEE | $ 2,000,000
f yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | S 2,000,000
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

All worksite employees working for Peridot Systems LLC paid under ADP TOTALSOURCE, INC.'s payroll,
are covered under the above stated policy. Peridot Systems LLC is an alternate employer under this
policy. 1808 Old Meadow Rd Apt 1415

CERTIFICATE HOLDER CANCELLATION
State of New’Hampshire, Administrative Services, Bureau of Purchase & Property
és Cap:“Nﬂ' Oca‘;“ﬁ"'d' NHI03301 SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
OHEOIC: 0 THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE .

0

ACORD 25 (2016/03) © 1988-2015 ACORD CORPORAXION. All rights reserved.
' The ACORD name and logo are registered marks of ACORD
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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 120
Concord, New Hampshire 03301

Joseph B. Bouchard
Charles M. Arlinghaus Assistant Commissioner
Commissioner (603) 271-3204

(603) 271-3201
Catherine A. Keane
Deputy Commissioner
(603) 2712069

March 23, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION -

Authorize the Department of Administrative Services to enter into a contfract with
Peridot Solutions, LLC of McLean, VA. {Vendor No. 2666%0), for an aggregate price limitation
of $10,000,000.00 among all awarded vendors, for Microsoft/Office 365/Azure Cloud Solutions
Professional Services. The {erm shall be effective upon Governor and Council approval and
ending on December 31, 2023 with the option to extend for two (2) additional one-year
extension terms.

Funding shall be provided through individual agency expenditures, none of which
shall be permitted unless there are sufficient gppropriated funds to cover the expenditure.

EXPLANATION

The Department of Administrative Services, through the Bureau of Purchase and
Property, and in collaboration with the Department of information Technology, issued a
request for proposal on April 24, 2020 with responses due on June 11, 2020. There were 10
compliant responses received.

It is the Depariment’s intent to enter into contracts with the seven (7} highest scoring
vendors where through a Request for Quote (RFQ) and Statement of Work {SOW) process the
Department of Administrative Services, on behalf of o requesting State agency, will issue
RFQ/SOW to all coniractors. Each SOW will detail various requirements related to the services,
planning and implementation of new projects. The project engagement will be based upon
the lowest cost qualified quote. Project engagements under the agreements with a dollar
value exceeding $10,000 shall be brought before the Executive Council for approval prior to
proceeding with the engagements.

»



His Excellency, Governor Christopher T. Sununu
&nd the Honorable Council

Page 2 of 2

Microsoft tools, products and other cloud services have been deployed and
extended to all Executive branch agencies within NH in FY2020. These deployments have
enabled agencies to expand collaboration within and outside their agencies and will provide
the abllity to enhonce business processes in ways previously not possible to support NH
citizens. These capabilities have been especially beneficial given the need over the past year
to increase collaboration throughout State government, while reducing the stress and
agency reliance on the State's core infrastructure.

State agencies have already experienced increased productivity using technology
that supports remote meetings, instant chat and messaging. project management toals and
activity alert, document {storage, management, and collaboration), the ability to capture
meeting videos, and many other functions. In addition, efforts are moving forward to deploy
integrated email functions and other capabilities that will allow State agencies to provide
citizen centric services and functions in new and creative ways.

The Microsoft 365 and other cloud platforms enable the State to react more quickly
during times of crisis and provide base platforms that can be used as the State expands its
future Digital Government Services that will drive process and product usage efficiencies,
which will ultimotely lead to improved citizen services and interoperability with NH Businesses
ond trusted partners. Through the proposed contracts, the State anticipates improvements in
the following areas: automating business processes, providing prompt responses to tracking
or delivering constituent needs, refining business operations based on access to insightful
data, securing information within complionce of State and Federal regulations, and
deploying rapid solutions throughout the State of New Hampshire's IT environment,

Enabling these capabilities will often require the use of expert resources that can assist
the State to efficiently design, govern, maintain and provide ongoing management of these
platforms in a secure, responsible and effective manner. Coniracting mechanisms that
shorten the “time to value" are needed to procure resources to work with State agencies and
IT staff to supplement existing constrained resources that are needed to provide the skills

_necessary for the State to excel in its Digital Government Initiatives. Based on the foregoing, |
am respectfully recommending approval of the contract with Peridot Solutions, LLC.

Respectfully submitted,

M Gt

Charles M. Arlinghaus
Commissioner -

TDD ACCESS: RELAY NH 1.800-735-2964



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

March 15, 2021

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire

25 Capitol Street

Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into seven (7) contracts as described below and referenced as
Dol T No. 2021-041.

The seven (7) contracts being requested are for:
1. Peridot Solutions, LLC of McLean, VA
2. Catapult Systems, LLC of Austin, TX
3. Spruce Technology, Inc. of Clifton, NJ
4. Softchoice Corporation of Chicago, IL
5. Presidio Networked Solutions LLC of Woburn, MA
6. Windows Management Experts Inc of Bensalem, PA
7. TRN Digital LLC d/b/a TrnDigital of Boston, MA

This is a request to enter into a statewide contract with seven (7) vendors to allow agencies
to release RFQ's/fSOW's for Microsoft/Office 365/ Azure Cloud Solutions Professional
Services. These contracts will provide a mechanism for agencies requiring assistance with
ongoing and future projects, including automating business processes, providing prompt
responses to tracking or delivering constituent needs, refining business operations based
on access to insightful data, securing information within compliance of State and Federal
regulations, and deploying rapid solutions throughout the State of New Hampshire's IT
Environment. '

The total amount of the seven (7) contracts is not to exceed $10,000,000, and shall become
effective upon Governor and-Executive Council approval through December 31, 2023.

"innovative Technologies Today for New Hampshire's Tomorrow"



' STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301 _
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

A copy of this letter should accompany the Department of Administrative Services’ submission to
the Governor and Executive Council for approval.

Sincerely,

hnl . Wl
[L¥e5 PN

Denis Goulet

DG/Kkaffik
DolT #2021-041

cc: Paul Rhodes, DAS

"Innovative Technologies Today for New Hampshire's Tomorrow"



Division of Procurement Support Services Gary S. Lunetta

Direct
Bureau of Purchase Property . (603) 271'3;;;

Bid Descriplion

MICROSOFT/OFFICE
365/AZURE CLOUD SOLUTIONS
PROFESSIONAL SERVICES

Bid #

2312-21

Agent Nome

Paul Rhodes

Closing Date & Time

June 11, 2020 @ 10:00 AM

Vendor Name Score

Spruce Technology 88

Peridot 85.5
Catapult 76
SoftChoice 69

Presidio 67.5
TRN Digital 60
WME 57

insight Withdrawn

Connection 29.5

Whalley 18

Non-compliant

Avanade - Incomplete Pricing

CBTS - Incomplete Pricing

Confiance - Incomplete Pricing
Ernst & Young - Incomplete Pricing

Planet Technologies - Incomplete Pricing
Smarier Consulting - Incomplete Pricing

Zones - Incomplete Pricing




FORM NUMBER P-37 (version 12/11/2019)

Notice: This agrecment and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is privatc, confidential or proprictary must
be clearly identificd to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshirce and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
I. IDENTIFICATION.
1.1 State Agency Name 1.2 State Agency Address
25 Capitol Street
Department of Administrative Services Concord, NH 03301
1.3 Contractor Name 1.4 Contractor Address
' 7927 JONES BRANCH DR #2150
Peridot Solutions, LLC McLean, VA, 22102
1.5 Contractor Phone 1.6 Account Number 1.7 Completion Datc 1.8 Pricc Limitation
Number
Various December 31, 2023 $10,000,000.00
703-663-8330 x123
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number
Paul A. Rhodes
603-271-3350
1.11 Contractor Signaturc 1.12° Name and Title of Contractor Signatory
Ranaprata e il 5 Ranapratap Chegu, CEO
MM“MC-\ (t :
p Chegu ;;':":_:"""“":‘.;:::.._. ate:11/09/2020
1.13  State Agency Signature 1.14 Name and Title of State Agency Signatory:
Date: \3 ')-’t 1:.0 Charles M. Arlinghaus

1.15 Approval by the N.B. Depariment of Administration, Diviston of Personnel (if applicable)

By: Director, On:

1.16 Approval by the Attorncy General (Form, Substance and Execution) (if applicable)

s o pan

117 Approval"ﬂ}' the Governor and Exccutive Council (if applicable)

G&C ltem number: G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The Statc of New
Hampshire, acting through the agency identified in block 1.1
(“State™), engages contractor identified in block 1.3
(“Contractor™) to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and morc panticularly
described in the attached EXHIBIT B which is incorporated
herein by reference (“Services®™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Exccutive
Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 (“Effective Date™).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services pcrfonncd by the Contractor prior to
the Effcctive Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7,

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hercunder, arc
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or cxecutive
action that reduces, eliminates or otherwise modifics the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in cxcess of such available appropriated funds. In the
event of a reduction or termination of appropriated  funds, the
Statc shall have the right to withhold payment until:such funds
become available, if ever, and shall have the right 16 reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identificd in block 1.6 in the
event funds in that Accounl are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated hercin by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
cxpenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

i

compensation to the Contractor for the Scrvices. The State shall
have no liability to the Contractor other than the contract price.
5.3 The State rescrves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-¢ or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding uncxpected circumstances, in no
event shall the total of all payments authorized, or actually made
hercunder, cxcced the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with thc performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, caunty or municipal
authoritics which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United Siates issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.

6.2 During the term of this Agrcement, the Contractor shall not
discriminate against employces or applicants for employment
because of race, color; religion, creed, age, sex, handicap, sexual
oricntation, or national origin and will take affirmative action to
prevent such discrimination.

6.3. The Contractor agrees to permit the State or United States .
accessito-any of the Contractor’s books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Scmces «shall be qualified to
perform the Services, and shall be propcrly licensed and
otherwise authorized to do so under all applicable laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months aficr the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with wliom it is engaged in a combined effort to
perform the Services to hire, any person who is a Statc employece
or official, who is materially involved in the procurement,
administration or performance of this Agreement.  This
provision shall survive termination of this Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State’s representative. In the event of any
disputc concerning the interpretation of this Agreemeny, the
Contracting Officer’s decision shall be final for the State.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder-(“Event
of Defaull™): .

8.1.1 failurc to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agrecment.

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Dcfault and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agrcement, effective two (2) days after giving the
Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of

Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by rcason of
any Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Dcfault, trecat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard 10 that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be decmed a waiver of the right of the Statc to enforce cach and
all of the provisions hercof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the Statc may, at its solc
discretion, terminate the Agreement for any rcason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement.
9.2 [n the event of an early termination of this Agreement for
any rcason other than thc completion of the Services, the
Contractor shall, at the State’s discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the date
of termination, a report (“Termination Report™) describing in
detail all Services performed, and the contract price carncd, 0
and including the date of termination. The form, subjcct matter,
content, and number of copics of the Termination Report shall
be identical to those of any Final Report described in the atiached
EXHIBIT B. In addition, at the State’s discretion, the Contractor
shall, within 15 days of noticc of carly termination, develop and
submit to thc State a Transition Plan for services under the
Agrcement.

10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION. '

10.1 As used in this Agreement, the word “data™ shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulac, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computcr printouls, notes,
letters, memoranda, papers, and documents, all whether ’
finished or unfinished.

10.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.

10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State, '

11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employces, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation or
other emoluments provided by the State to its employecs.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided 1o the State at least fifteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. “Change of Control” means ({a) merger,
consolidation, or a transaction or series of rclated transactions in
which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting sharcs or similar cquily interests, or combincd voling
power of the Contractor, or (b) the sale of al) or substantially all
of the asscts of the Contractor.

12.2 None of the Secrvices shall be subcontracted by the
Contractor without prior writtcn notice and consent of the State.
The Siate is entitled to copics of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a

party.

13. INDEMNIFICATION. Unlcss otherwise excmpted by law,
the Contractor shall indemnify and hold harmlcss the State, its
officers and cmployees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asscricd against
the State, its officers or employees, which arise oul of (or which
may be claimed to arise out of) the acts or omission of the
Conlractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
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this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement. '

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee 1o obtain and maintain in force, the
following insurance:

14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than $1,000,000 per occurrence and $2,000,000 aggregatc
or cxcess; and

14.1.2 special cause of loss caverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.

14.2 The policies described in subparagraph 4.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshirc by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire. )
14.3- The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this Agreecment.
Contractor shall also furnish to the Contracting Officer identificd
in block 1.9, or his or her successor, centificate(s) of insurance
for all renewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The certificate(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A /“Workers'
Compensation”). .

15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapier 281-A, Contractor shall maintain, and

requirc any subcontractor or assignee to secure and maintain, .

payment of Workers’ Compensation in connection with
aclivitics which the person proposcs to undertake pursuant to this
Agreement, The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers’
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable renewal(s) thercof, which shall be
attached and arc incorporated herein by reference. The State
shatl not be responsible for payment of any Workers’
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable Statc of New Hampshire
Workers’ Compensation laws in connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto 1o the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certificd mail, postage prepaid, in a United States
Post Office addressed to the partics at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
partics hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of

. the State of New Hampshirc unless no such approval is required

under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM., This Agrccment shall
be govemed, interpreted and construed in accordance with the
laws of the Siate of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agrecement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agrecement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the cvent of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the tenmns of the
P-37 (as modified in EXHIBIT A} shall control.

20. THIRD PARTIES. The panties hercto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The hcadings throughout the Agreement are
for reference purmposcs only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions sct forth in the attached EXHIBIT A are incorporated
hercin by reference.

23. SEVERABILITY. In the event any of the provisions of this
Agreement arc held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
exccuted in a number of counterparts, cach of which shall be
decemed an original, constitutes the entirc agrcement and
understanding between the partics, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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EXHIBITA |
SPECIAL PROVISIONS
1. Delete Section 13. INDEMNIFICATION in its entirety and substitute with the following:

The Contractor shall defend, indemnify and hold harmiess the State, its officers and
employees, from and against any and all claims, liabilities and costs for any personal injury or
property damages, patent or copyright infringement, or olher claims asserted against the
State, its officers or employees, which arise out of {or which may be claimed to arise out of)
the acts or omission of the Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not be liable for any costs incurred
by the Coniractor arising under this paragraph.

The Contractor shall require any subcontractor, delegates, or transferees to agree in writing to
defend, indemnify and hold harmless the State, its officers and employees from and against
any and all losses suffered by the; Stale, its officers and employees. and any and all claims,
liabitities or penatties asserted against the State, its officers and employees, by or on behalf of
any person, on account of, based or resulling from, arising out of (or which may be claimed to
arise out of} the acts or omissions of the subcontractor, delegate, or Iransferee. Further,
notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a
waiver of the sovereign immunity of the State,-which immunity is hereby reserved to the State.
This covenant shall survive the termination of this Agreement.
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EXHIBIT B
SCOPE OF SERVICES

1. INTRODUCTION

This Master Agreement is entered into by and between Peridot Solutions, LLC (hereinafter referred to
as the “"Coniractor”) and the State of New Hampshire (hereinafter referred to as the “State”). The
Contractor hereby agrees to provide the Siate and its agencies with Microsoft/Office 365/Azure
Cloud Solutions Professional Services in accordance fo this Agreement and the terms of Request for
Quotes (RFQ)/Statements of Work {(SOW) to this Agreement.

2. CONTRACT DOCUMENTS

This Coniract consists of the following documents (*Coniract Documents”):

State of New Hampshire Terms and Conditions, General Provisions Form P-37
EXHIBIT A Special Provisions

EXHIBIT B Scope of Services

EXHIBIT C Method of Payment

EXHIBIT D RFP 2312-21

EXHIBIT E RFQ/SOW Worksheet

"0 QanO0

In the event of any conflict among the terms or provisions of the documents listed above, the
following order of priority shall indicate which documents control: (1) Form Number P-37. as modified
in Exhibit A, Special Provisions, {2) EXHIBIT B "Scope of Services,” (3) EXHIBIT C "Method of Payment,”
(4) RFQ/SOW Worksheet, and (5) EXHIBIT D “RFP 2312-21."

3. TERM OF CONTRACT

The term of this Contract shall commence upon the approval by the Governor and Executive
Council and shall continue thereafter for a period of approximately three (3) years, unless extended
for additional terms. :

The Contract may be extended for two {2) additional one-year extension terms thereafter upon the
same terms, conditions and pricing structure the approval of the Governor and Executive Council.

The maximum term of the Contract {including all extensions) cannot exceed five (S} years.

4. SCOPE OF WORK

All SOWs thai are negotliaied between the Parlies shall be in wriling and executed by both Parties
and shall be aitached hereto as supplemenial Exhibits, and shall be incorporated into, and
governed by, this Agreement. A standard template to request a quote is allached (Exhibit E).
Confracior must be capable of providing information technology professional services on Microsoft
Cloud Solutions that include. but are limited to: managed services for modern Microsoft/Office
365/Azure Cloud Solutions [M3658.CS] administration, operational oversight, systems mainlenance,
and short-term or ongoing development or integration projects.
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. Ordering Procedures:

The Department of Administrative Services, on behalf of a requesting state agency, will issue
RFQ/SOW to several vendors, including the Contractor. Each SOW will detail various requirements
related to the services, planning and implementation of new projects. RFQ/SOW may require the
Contracior to have: '

a) Mandatory Microsoff certifications to be awarded the work

b) Agreement and signature on projeci specific Business Associate Agreements or other
documents as required by the State to address statutory, regulatory, or industry compliance

If the Contractor chooses to bid on the RFQ/SOW, the Contracior shall prepare a written proposal in
accordance with the terms of the RFQ and transmit to the DAS. An RFQ/SOW shall not constitute a
binding order until a Purchase Order and RFQ/SOW.

The Contractor shall not proceed to commence the work under SOW/RFQ unless the Contractor is
awarded the SOW,

il. Technical Requirements

Future Projects solicited through the State's RFQ process will be conducted in cooperation with the
New Hampshire Department of Information Technology (DolT) and utilizing State agency. Doll
coordinates, reviews, and approves statewide Information Technology activities to ensure
consistency and alignment with Stale sirategic efforts.

A. Contractor Company and Staft Qualifications (Experience)

Contractor shall have a minimum of five {5) years of Microsoft-certified experience in provisioning
modern M3465&.CS informalion technology and/or management services to government customers.
Conftractor staff and subcontractors must be located in the United States. During the term of this
Agreemeni, Contractor must have and maintain administrative and technical staff of sufficient size
and knowledge base to support the Stale in ils initiatives.

B. Cun‘ehi Use of Contractor Solutions

When responding o a Request for Quote (RFQ/SOW), the Coniractor's proposed solution must
explicitly state what M365&.CS licenses and any third-party applications are required.

Each RFQ/SOW may include specific requirements about the Contractor's experience in
implementing a similar solution. Experience shall include requirements that include but are not
limited 1o, how many solutions of a similar nature are implemenied and operational, the size and
complexity of the project, and any experience with statutory, regulatory, or indusiry standards. The
specific Bidder-proposed functionality must be described.

Each SOW will identify award criteria. (The agency will select award crileria and point allocations.)

Data must not be removed or copied from the State's data environments or the Microsoft cloud
environments without written, authorized permission of the State,
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C. Contractor Team

The Contractor Team must include individuals with substantial experience in:
» Each of the disciplines relating to his or her stated projeci role.
* Implementing Microsoft/Office 365/Azure Cloud Solutions.
« The discipline of effective Project Management.
o Effective use of software change management best practice.
o The discipline of effective risk and issue management. '
o Effective use of defect tfracking tools that allow for reporting on test results.
« The discipline of effeclive M3658.CS System Adminisiration in a state government
environment in the Microsoft Government Cloud Computing (GCC) environment.
6 Operational support of government entities comparable in size and complexity.
o Compliance with the statutory and regulatory publications that is appropriate with
the statement of work.
+ The discipline of proper configuration for M365&CS.
o Successful M365&.CS roll-out.
o M3658CS configurations that satisfy the unique needs of the State Agencies in New
Hampshire. .
o The discipline of information architecture as related to the modern SharePoint Online
experience, PowerShell, and Site Designs and Site Scripts.
o The discipline of supporting business process with business automation with Power
Apps, and Power Automate.
o The discipline of supporting business process with business automation with Dynamics
365
+ The discipline of soffware development, quality assurance, and user acceptance testing
activities with M365&.CS third-party integrations.

D. Contractor Team Qualifications

1. MICROSOFT ROADMAP

The Contractor must maintain a working understanding of the M365&CS roadmap. The
Confractor shalt use this knowledge to make informed, best practice recommendations
1o the State regarding M365&CS and SharePoint Online.

2. Program Support Roles

A. PROJECT MANAGER
The Contractor must have, maintain for the duration of this Agreement and engage
Project Manager in any RFQ/SOW in this Agreement with the following minimum
qualifications: .

« Project Manager shall have al least 5+ years of Program/Project Management
experience with the Public Sector or Federal Government, and a proven track
record of successfully overseeing the deployment of enterprise IT
programs/projects.

B. M3658CS BUSINESS ANALYST

The Coniractor must have, maintain for the duration of this Agreement and engage
M3658.CS Business Analyst in any RFQ/SOW in this. Agreement with the following
minimum qualifications:
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M3658.CS Business Analyst shall have at least 3+ years of experience with the
Public Secior or Federal Government, and a proven frack record with
supporting the development 6f M365&CS solutions across enterprise IT
programs/projects

M365&CS Business Analyst shall have experience with developing user stories,
use cases, business/IT requirements, process maps, standard operating
procedures, and User Acceptance Testing documents

M365&CS Business Analyst shall have experience with supporting the
development-of M365&CS within an Agile or DevOps environment.

3. Administration Roles | Operations

OPERATIONS are defined as the day-to-day maintenance and operational support. Any

development

in support of operations will be addressed in section 4 Operational Support Roles

| Development below.

A. MICROSOFT/OFFICE 365 GLOBAL ADMINISTRATOR

The Contractor must have, mainiain for the duration of this Agreement and engage
Microsoft/Office 365 Global Administrator in any RFQ/SOW in this Agreement with the
following minimum qualifications:

Microsoft/Office 365 Global Administrator shall hold Microsof! Cerllfucchons
that will be detailed in each individual RFQ/SOW

Microsoft/Office 365 Global Administrator shall have at least 5+ years of Office
365 Administration experience with the Public Sector or Federal Government,
and a proven rack record of successfully overseeing the management and
adminisiration of Office 365 tools

B. COMPLIANCE ADMINISTRATOR and SECURITY & COMPLIANCE

The Coniractor must have, maintain for the duration of this Agreement and engage
Compliance Administrator in any RFQ/SOW in this Agreement with the following
minimum qualifications:

Compliance Administraior shall hold Microsoft certifications that will be
detailed in each individual RFQ/SOW

Compliance Administrator shall have ot least 5+ years of Office 365 and
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