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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

GLENCLIFFHOME

393 HIGH STREET, PO BOX 76, GLENCLIFF, NH 03238
603-989-3 111 Fax: 603-989-3040

TDD Access: 1-800-735-2964 www.dhhs.nh.gov

as

November 28. 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House
Concord, New Hampshire 03301

REQUESTED ACTIGN

Authorize the Department of Health and Human Services, Glencliff Home, to amend
existing contracts with the Contractors listed below, for the provision of temporary staffing for
Glencliff Home, by decreasing the total shared price limitation by $680,000 from $6,924,002 to
$6,244,002, with no change to the contract completion dates of December 31, 2023, effective
upon Governor and Council approval. 30.74% General Funds. 69.26% Other Funds (Agency
Income).

The individual contracts were approved by Governor and Council as specified in the table
below.

Contractor

Name

Vendor

Code

Area

Served

Current

Shared

Price

Limitation

Increase

(Decrease)
Revised

Shared

Price

Limitation

G&C Approval

Cell Staff, LLC
(Tampa, FL) 268101 Statewide

$6,924,002 ($680,000) $6,244,002

0: 6/5/19 (Item #23)
A1:12/2/20 (Item #17)
A2: 8/18/21 (Item #37)
A3: 6/15/22 (Item #16)
A4: 6/28/23 (Item #13)

MAS Medical
Staffing LLC

(Londonderry,
NH)

160689 Statewide

0:6/5/19 (Item #23)
A1:11/25/19 (Item #11)
A2:12/2/20 (Item #17)
A3: 8/18/21 (Item #37)
A4: 6/15/22 (Item #16)
A5: 6/28/23 (Item #13)

Total: $6,924,002 ($680,000) $6,244,002

See attached fiscal details

EXPLANATION

The purpose of this request is to reduce the shared price limitation based on actual
temporary staffing costs for these contracts and to remove funding from the price limitation for
another temporary staffing contract that was allowed to expire. The Department is in the process
of transitioning temporary staffing for New Hampshire Hospital and Glencliff Home to new
temporary staffing contracts that were competitively bid and presented to the Executive Council
on June 28, 2023 (Item #15). Additionally Glencliff Home and New Hampshire Hospital continue
to actively recruit for permanent staff to fill vacant positions.
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His Excellency, Governor Christopher T. Suhunu
and the Honorable Council

Page 2 of 2

The population served Includes Individuals at Glencllff Home and New Hampshire
Hospital.

These temporary staffing services allow the Department to maintain high standards for
care and continue services at both New Hampshire Hospital and Glencllff Home. The Department
will not be requesting any additional nurses from these Contractors as New Hampshire Hospital
and Glencllff Home transition to utilizing only the new temporal^ staffing contractors moving
forward.

Should the Governor and Executive Council not authorize this request, the Department
will not be able to reduce the shared price limitation to accurately reflect actual temporary staffing
costs for these contracts.

Area served: Glencllff Home and New Hampshire Hospital.

In the event that the Other Funds become no jonger available, additional General Funds
will not be requested to support this program.

Respectfully submitted,

OVIa

Lorl A. Weaver

Commissioner

The Department of Health and Human Services'Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



DEPARTMENT OF HEALTH AND HUMAN SERVICES

FISCAL DETAILS SHEET

05-95-094-940010-87500000 HHS:New Hampshire Hospital, New Hampshire Hospital, Acute Psychiatric
0% Federal Funds,40% General Funds, 60% Other Funds (Agency Fees & Intra-Department Transfer)

, All Vendors

State Fiscal

Year
Class/Account Class Title Job Number Current Amount

Increase

(Decrease)
Revised Amount

2020 102/500731 Contracts for Program Services 94050200 $800,000 $0 $800,000
2021 102/500731 Contracts for Program Services 94050200 $1,035,120 $0 $1,035,120
2022 102/500731 Contracts for Program Services 94050200 $954,441 $0 $954,441
2023 102/500731 Contracts for Program Services 94050200 $954,441 $0 $954,441
2024 102/500731 Contracts for Program Services 94050200 $530,000 $0 $530,000

Sub Total $4,274,002 $0 $4,274,002

05-95-091-910010-5710 HHS: Glencliff Home, Glencliff Professional, Medical Providers

0% Federal Funds,30.74% General Funds, 69.26% Other Funds (Agency Fees & Intra-Department Transfer)

All Vendors

State Fiscal

Year
Class / Account Class Title Job Number Current Amount

increase

(Decrease)
Revised Amount

2018 101-500729 Medical Payments to Providers 91000000 $360,000 ($360,000) $0
2019 101-500729 Medical Payments to Providers 91000000 $360,000 ($360,000) $0
2020 101-500729' Medical Payments to Providers 91000000 $400,000 $0 $400,000
2021 101-500729 Medical Payments to Providers 91000000 $491,000 $0 $491,000
2022 101-500729 Medical Payments to Providers 91000000 $519,500 $0 $519,500
2023 101-500729 Medical Payments to Providers 91000000 $519,500 $0 $519,500
2024 101-500729 Medical Payments to Providers 91000000 $0 $40,000 $40,000

Sub Total $2,650,000 ($680,000) $1,970,000

($680,000)1 $6,244,0021iTotal $6,924,0021

Governor and Council Letter Attachment

Financial Detail

Page 1 of 1
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State of New Hampshire
Department of Health and Human Services

Amendment #5

This Amendment to the Temporary Nursing Services contract is by and between the State of New
Hampshire, Department of Health and Human Services ("State" or "Department") and Ceil Staff, LLC ("the
Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 5, 2019 (Item #23), and as amended on December 2, 2020, (Item #17), and as amended on
August 18, 2021 (Item #37), and as amended on June 15, 2022, (Item #16), and as amended on June 28,
2023, (Item #13), the Contractor agreed to perform certain services based upon the terms and conditions
specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$6,244,002 Shared Price Limitation

2. Modify Exhibit B, Methods and Conditions Precedent to Payment, Section 1, Provisions Applicable
to all Services, Subsection 1.2., Paragraph 1.2.5., to read:

1.2.5. SPY 2024 - $570,000

Cell Staff, LLC ContrapJy^gi)i^|^
RFA-2020-NHH-01-TEMPO-06-A05 Page 1 of 3 Date
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire '
Department of Health and Human Services

12/1/2023

Date-

"DocuSigned by:

D00D37C4i:2AD40C..,

Name:Bret r. Mason

Title: f;po

Cell Staff, LLC

11/28/2023

Date

— DocuSigned by:

(sa.
-0BEFA684BB3F487..

Name:'^^'^"'
Title. President

Cell Staff, LLC

RFA-2020-NHH-01-TEMPO-06-A05

A-S-1.3

Page 2 of 3
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

12/1/2023

OFFICE OF THE ATTORNEY GENERAL

—DocuSigned by:

Date Name: Guarino -
Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Cell Staff, LLC A-S-1.3

RFA-2020-NHH-01-TEMPO-06-A05 Page 3 of 3



DopuSign Envelope ID: 06982377-E050-4CF5-BB58-DE5023DE3716

State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that CELL STAFF, LLC is

a Florida Limited Liability Company registered to transact business in New Hampshire on April 25, 2019.1 further certify that ail

fees and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID; 8183S2

Certificate Number: 0006245383

uBa

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 9th day of June A.D. 2023.

David M. Scanian

Secretary of State
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CERTIFICATE OF AUTHORITY

.Grant Hargis hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Cierk/Secretary/Officer of Cell Staff, LLC.
(Corporation/LLC Name)

2. The following Is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on June 7"^ , 2023 , at which a quorum of the Directors/shareholders were present
and voting.

(Date)

VOTED: That _Raml Isa, Managing Partner, David Coats, Chief Revenue Officer (may
list more than one person)

(Name and Title of Contract Signatory)

Is duly authorized on behalf of Cell Staff, LLC to enter Into contracts or agreements
with the State

(Name of Corporation/ LLC)

of New Hampshire and any of Its agencies or departments and further Is authorized to execute any and all
documents, agreements and other Instruments, and any amendments, revisions, or modifications thereto, which
may In his/her judgment be desirable or necessary to effect the purpose of this vote.

3. I hereby certify that said vote has not been amended or repealed and remains In full force and effect as of the
date of the contract/contract amendment to which this certificate Is attached. This authority was valid thirty (30)
days prior to and remains valid for thirty (30) days from the date of this Certificate of Authority. I further certify
that It Is understood that the State of New Hampshire will rely on this certificate as evidence that the person(s)
listed above currently occupy the posltlon(s) Indicated and that they have full authority to bind the corporation. To
the extent that there are any limits on the authority of any listed Individual to bind the corporation In contracts with
the State of New Hampshire, all such limitations are expressly stated herein.

Dated: 11-16-23 ^
SIg nature of Eleew Officer
Name:

Rev. 03/24/20
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/vcORct CERTIFICATE OF LIABILITY INSURANCE DATE (MM;DD/YYYY)

6/1/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Arthur J. Gallagher Risk Management Services, LLC
500 N Brand Boulevard, Suite 100
GlendaleCA 91203

License#: 0D69293

CONTACT T
NAME: Kim Iran.

rA/c.^No.Exn: 818.539.8618 wc. No): 818.539.8617
E-MAIL , . . ^ .
ADDRESS: kim tran@aig.com

INSURER(S) AFFORDING COVERAGE NAIC#

INSURERA: Old Republic Insurance Company 24147

INSURED CELLSTA01

Cell staff, LLC
1715 N. West Shore Blvd, #410,
Tampa, FL 33607

k

INSURERS: Illinois Union Insurance Company 27960

INSURER C:

INSURER D:

INSURER E :

INSURERF:

COVERAGES CERTIFICATE NUMBER: 1902034435 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADDL

INSP
SUBR

WVD POLICY NUMBER
POLICY EFF

(MM/DD/YYYY1
POLICY EXP
IMM/DD/YYYYl LIMITS

B X COMMERCIAL GENERAL LIABILITY

)E 1 1 OCCUR
MLPG7258188A002 6/1/2023 6/1/2024 EACH OCCURRENCE $1,000,000

X CLAIMS-MA[
DAMAGE TO RENTED
PREMISES fEa occurrence) $50,000

MED EXP (Any one person) $5,000

PERSONAL & ADV INJURY $1,000,000

GEN'L AGGREGATE LIMIT APPLIES PER: GENERALAGGREGATE $3,000,000

X POLICY 1 1 \ 1 LOG
OTHER:

-PRODUCTS - COMP/OP AGG $ 3,000,000 ■

Seff-insd Retention $500,000

B AUTOMOBILE LIABILITY MLPG7258188A002 6/1/2023 •  '6/1/2024 COMBINED SINGLE LIMIT
(Ea accident)

$

ANY AUTO ■

HEDULED
TOS
)N-OWNED
TOS ONLY

BODILY INJURY (Per person) $

OWNED
AUTOS ONLY
HIRED ■
AUTOS ONLY

sc
Al

BODILY INJURY (Per accident) $

X X NC
AL

PROPERTY DAMAGE
IPer accident) ' $

Sublimit Each Occ/Agg $1M/$3M

B UMBRELLA LIAB

EXCESS LIAB

OCCUR

CLAIMS-MADE

XFLG725818910P2 6/1/2023 6/1/2024 EACH OCCURRENCE $5,000,000

X X AGGREGATE $5,000,000

DED ^ RETENTION $ $

A WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY y I N
ANYPROPRIETOR/PARTNER/EXECUTIVE 1 1
OFFICER/MEMBEREXCLUDED?
(Mandatory In NH)
If yes, describe under
DESCRIPTION OF OPERATIONS below

N/A

MWC31391'123 6/1/2023 6/1/2024
Y  1 PER Y OTH-
^  1 STATUTE ^ ER StOD Gao

E.L EACH ACCIDENT $1,000,000

E.L. DISEASE - EA EMPLOYEE $1,000,000

E.L DISEASE - POLICY LIMIT $1,000,000

B Professional Liability
Retroactive Date: 2/28/2014
Claims-Made form

MLPG7258188A002 6/1/2023 .  6/1/2024 Per Claim
Aggregate
Retention

$1,000,000
$3,000,000
$500,000 ■

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space Is required)
Abuse and Molestation Liability falls under Professional Liability with a $1,000,000 Aggregate Sublimit subject to Deductible: $500,000

Policy: CRIME ^ .
Policy#: SAAE5949450300 ^
Carrier: Great American Insurance Company
Policy Term: 6/1/2023 To 6/1/2024
Employee Theft: Limit: $1,000,000 / Deductible: $20,000

" Loss of Clients'Property Limit: $1,000,000 / Deductible: $10,000
See Attached...

CERTIFICATE HOLDER CANCELLATION

state of New Hampshire, DHHS,
129 Pleasant Street,
Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

.  THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REP^SENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD nantie and logo are registered marks of ACORD
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AGENCY CUSTOMER ID: CELLSTA-01

LOC #:

jACORCf ADDITIONAL REMARKS SCHEDULE Page 1 of 1

AGENCY

Arthur J. Gallagher Risk Management Services, LLC
NAMED INSURED

Cell Staff. LLC
1715 N. West Shore Blvd, #410.
Tampa, FL 33607POLICY NUMBER

CARRIER NAICCODE

EFFECTIVE DATE:

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: 25 FORM TITLE: CERTIFICATE OF LIABILITY INSURANCE

Polioy: Directors & Officers Liability
Policy#: 8241-8428
Policy Term: 6/1 /2023 - 6/1 /2024
Carrier: Federal Insurance Company
Limit of Liability $2,000,000 - Retention: $25,000

Policy: Employment Practices Liability
Policy#: 8241-8428
Policy Term: 6/1/2023-6/1/2024
Carrier: Federal Insurance Company
Limit of Liability $2,000,000 - Retention: $125,000

Policy: Cyber Liability
Policy #: 2-CIA-FL-17-80111784-01
Policy Term: 6/1/2023-6/1 /2024
Carrier: Accredited Specialty Insurance Company
Limit of Liability: $5,000,000 / Deductible: $25,000

Hired and Non-Owned Auto Liability Is Included under General Liability so the Additional Insured Liability endorsement would apply to Hired and Non-Owned
Auto Liability as well.

The pcess policy Is following Form over General Liability, Hired and Non-Owned Auto Liability, Sexual Abuse Liability, Healthcare Professional Llabllltv and
Employers Liability. , . '

Policy Includes Additional Insured Endorsement (Required by Written Contract) under the following coverage - General Liability, Healthcare Professional Llabllltv
and Excess Liability. ^

Policy Includes Transfer of Rights of Recovery Against Others to Us, Amended Endorsement (Required by Written Contract) under General Llabllltv Healthcare
Professional Liability and Excess Liability.

Policy Includes Primary and Non-Contributory Endorsement (Where Required by Written Contract) under General Liability, Healthcare Professional Liability and
Excess Liability. . . ^

Policy Includes Workers Compensation Blanket Waiver of Our Right to Recover From Others Endorsement (Required by Written Contract)

Policy Includes Alternate Employer Endorsement (Per Written Contract)

Policy Ihcludes Separation of Insureds except with respect to the Limits of Insurance, and any rights or duties specifically assigned In this oollcv to the first
Named Insured, this Insurance applies: a f j

As If each Named Insured were the orily Naitied Insured; and
Separately to each "Insured" against whom "claim" Is made or "suit" Is brought

Re: Temporary Nurse Staffing Services (RFA-2020-NHH-01-TEI\/IPO-06).

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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Lori A. Weaver

Interim Commistioner

Ellen M. Lapointe
Chief Executive Omcer

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSmm HOSPITAL

36 CLINTON STREET, CONCORD, NH 03301
603-271-5300 1-860-852-3345 Ext. 5300

Fax: 603-271-5395 TOD Access: J-800-735-2964 www.dhhs.»h.g<»v

June 14;, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Heailth and Human Services, New Hampshire Hospital, to
amend existing contracts with the Contractors listed below to continue to provide temporary nurse
staffing services to New Hampshire Hospital and Glencliff Home, by exercising a contract renewal
option by inaeasing the total shared price limitation for all vendors by $530,000 from $6,394,002
to $6,924,002 and extending the completion date from June 30, 2023 to December 31, 2023
effective July 1, 2023, upon Governor arid Council approval. 40% General Funds. 60% Other
Funds (Agency Fees & Intra-Department Transfer).

below.

The individual contracts were approved by Governor and Council as specified in the table

Contractor

Name

Vendor

Code

Area

Served'

Total Shared

Price Limitation

Increased

(Decreased)

Shared Price

Amount

Revised Budget G&C Approval

Cell Staff,
LLC

(Tampa, FL)
268101 Statewide $6,394,002

$530,000 $6,924,002
0; 6/6/19, (Item #23)
A1; 12/2/20, (Item #17)
A2:8/18/21, (Item #37)
A3; 6/15/22.-(Item #16)

MAS Medical

Staffing LLC
(Londonderry;

NH)

160689 Statewide $6,394,002

$530,000 $6,924,002 G: 6/5/19, (item #23)
A1: 11/25/1$, (Item #11)
A2:12/2/20, (Item #17)
A3:8/18/21, (item #37)
A4; 6/16/22, (Item #16)

Total; $6,394,002 $530,000 $6,924,002

Funds are anticipated to be available in the following accounts for State Fiscal Year 2024
with the authority to adjust budget line items within the price limitation and encumbrances between
state fiscal years through the Budget Office, If needed and justified.

See attached fiscal details

EXPLANATiON

The Department recently competitively selected new agreements using a Request for
Applications (RFA) for temporary staffing at New Hampshire Hospital and Glencliff Home, which
are being presented as a separate item at this Governor and Council meeting. This request is to



His Excellency, Governor Christopher T. Sununu ' > *
and the Honorable Council _

Page 2 of 2 ' ? "

extend two (2) existing agreements with Contractors that are currently providing nursing staff but'
were not awarded agreements under the Request for Applications based on the number of
applicants and the scoring process.

This extension is necessary to allow New Hampshire Hospital and Glencliff Home
sufficient time to transition out from utilizing nursing staff already employed at NHH and Glencliff
via Cell Staff and MAS and to transition into the new temporary staffing agreements that were
awarded agreements under the RFA.

The allowance of Cell Staff and MAS nurses to complete their contract terms, which extend
beyond June 30 2023 will avoid staffing shortages that could result in a reduction in bed
availability. At such a time when the duration of their contracts are completed the department will
not renew the Cell Staff or MAS nurses and will have had sufficient time to transition in the
contracts that were awarded via the RFA. We will not be adding any additional nurses from Cell
Staff or MAS. only allowing the current nurses to complete their contracts. The_Department is
presenting a separate request at this Governor and Council meeting for new agreements that
were competitively selected using a Request for Applications (RFA) for temporary staffing at New
Hampshire Hospital and Glencliff Home.

The population served includes individuals at NHH and Glencliff Home.

The Department will continue to monitor services by screening all temporary staff for
appropriate education, experience and health and response to corrective action requests
involving agency placements. .

As referenced in Exhibit C-1, Revisions to Standard Contract Language. Paragraph 2..
Renewal, of the original agreements, the Department has the option to extend the agreements
for up to four (4) additional years, contingent upon satisfactory delivery of services, available
funding, agreement of the parties and Governor and Council approval. The Department is
exercising its option to renew services for six (6) of the twenty-four (24)' months available.

Should the Governor and Executive Council not authorize this request, the Department
will not have adequate staffirig for NHH and Glencliff Home. Lack of staffing may result in a
reduction in the number of beds available to clients due to state-mandated staffing ratios.
Reducing the riumber of beds available to clients could potentially increase the number of patients
on.the NHH waitlist.

In the event that the Other Funds become no longer available, additional General Funds
will not be requested to support this program,

Respectfully submitted.

Lori A. Weaver

Interim Commissioner

The Department of Health and Human Services' Mission is to join communities and families
in proulding opportunities for citizens to achieve health and independence.



DEPARTMENT OP HEALTH AND HUMAN SERVICES

FISCAL DETAILS SHEET

OS*9S.094-M0010-e7$00000 KHS:Ntw Himp»hir« HotpitaJ. N«w Kampahira Ho«pltal, Acuta Paychtatric
Strvlcta

0% Ftdafal Fund«.M% G«fiaral Funds, 98% Oilhtr Funds (Agancy Faes A Intra-Oapartmant Transfar)

Vandor NamaHowroyd-Wright Employmerrt Agency, Inc. All's Well Vandofff 7S&9?a ,
State Focal

Year
Class / Account Class Title > JobNixnber Current Amount

Increase

{Decrease)
Revised Amount

2020 • 102/S00731 Contrects for Proorem Services 94050200 8800.000 80 8800.000

2021 102^500731 Contracts for Prooram Services 94050200 81.035.120 80 81.035.120

2022 102/500731 Contracts for Program Services 94050200 8954.441 SO 8954.441

2023 102/500731 Contracts for Prooram Services 94050200 S954.441 SO 8954.441

SuhTotal 83.744.002 80 83.744.002

06>95-094'940010«97500000 HHS:Naw Hampsniro Hospital. New Hampshira Hospital, Acuto PsychlatHc

0% Ftdaral Funds,40% Ganaral Funds, 80% Qthar Funds (Agency Fees & Intra-Oapartmant'Transfer)

Vandof Name Cell Staff. LLC Vandorill26810t

State Fiscal

Year
Class/Account Class Tilla Job Number Current Amount

hcrease

{Decrease)
Revised/Vmount

2020 102/500731 Contracts for Prooram Services 94050200 . s eoo.ooo 80 S  800.000

2021 102/500731 Contracts tor Program Services 94050200 81.035.120 80 $1,035,120
2022 102««731 Contracts for Prooram Services 94050200 $954,441 80 8954.441

2023 102/500731 Contracts for Proqram Services' S40502X '8954.441 50 8954,441

2024 102/500731 Contracts for Program Services 94050200 80 8530,000 8530.000

Sub Total 83.744.002 80 84.274.002

65-054)94'9400t047$00000 HH$:Naw Hampshira Hospital, Haw Hampshire Hospital, Acute Psychiatric
0% Ftdaral Funds,)4% Gansfal Funds. 88% Other Funds (Agency Fats I Intrs-Oepartment Transfer}

Vendor Name CMG CIT Acquisition, LLC, dba CoreMedlcal Group
S

Vendor» 206667

late Fiscal

Year
Class / Account Class Tdle Job Number Current/Vnourtt

Increase

(Decrease)
Revised Amoisrt

2020 102^00731 Contracts for Program Services '  940502X 8800.000 80 8600.000

2021 102/500731 Contracts for Program Sarvices 94050200 $1,035,120 SO 81.035.120

2022 102/500731 Contracts for Program Services 94050200 8954,441 80 8954.441

2023 102/500731 Contracts for Prooram Servicas 94050200 8954.441 80 8954.441

Sub Total 83.744.002 $0 83.744.002

05>fi84}94*940010«675000CO HHS:New Hampshire Hospital; New Hampshira Hospital, Acute Psychiatric
0% Fadar^ Funds,40% Central Funds, 80% O^ar Funds (Agency Faas & Intra-Dapajlnrwnt Transfar)

Vendor Name MAS Mpdical Staffing Corporation Vendors 160689

State Fiscal

Year
Class/Account Class Title Job Number Current Amount

Increase

' (Decrease)
Revised Amount

2020 102/500731 Contracts for Program Services 94050200 $600,000 SO 8800,000

2021 102/500731 Contracts for Program Services 94050200 81.035.120 so 81,035,120

' 2022 102/500731 Contracts for Program Services 94050200 8954.441 so 8954.441

2023 102/500731 • Contracts for Program Services 94050200 8954.441 80 8954.441

2024 102/500731 Contracts for Program Services 94050200 80 8530.000 8530.000

. Sub Total 83.744.002 SO 84.274.002

05.g$.004-04001047500000 HH$:Naw Hampshire Hospital, New Hampshira Hospital, Acute Psychiatric
0% Federal Funds.04% General Funds, 88% Other Funds (Agency Feet & bitra*Oepartment Transfer)

Vendor Nemo Worldwide Tfavttf Staffing. Limited Vendors 224259

' Stale Fiscal

Year
Ctass/Account Ctass Title Job Number Current Amount

Increase

(Decrease)
' Revised Amount

2020. 102/500731 Contracts for Program Services 94050200 8800.0DD 80 8800,000

2021 102/500731 ' Contracts for Program Services 94050200 81.035.120 80 $1,035,120

2022 102«)0731 Contracts for Progrem Services 94050200 8954.441 80 $954,441

2023 102«00731 Contracts for Program Services 94050200 8954.441 80 8954.441

-- Sub Total . 83.744.002 SO 83.744.002

05-95^-94001047500000 KHS:New Hampshire Hospital, New Hampehire Hospital, Acute Psychiatric
0% Federal Funds,84% (General Funds, 80% Other Funds (Agency Fees 6 lntra*Oepartment Transfer)

Vendor Name Sunbelt Staffing, LLC VendorS332980

State Fiscal
Year

Class/Account Class Tide Job Number Current Amount
Increase

(Decrease)
Revised Amount

2020 .  102/500731 Contracts for Program Services 94050200 8800,000 80 8600.000

2021 102/500731 Contraas for Program Servicas 94050200 $750,000 80 8750.000

2022 102^00731 ■ Contracts for Program Services 94050200 80 SO 80

2023 102/500731 Contracts (or Program Services 94050200 80 80 80

. Subtotal ' • 81.550.000 80 $1,550,000

05'9$<094<9400104I7500000 HHS:New Hampshire Hosplul, New Hampshire Hospital, Acute Paychlatric
0% Federal Funds,84% General Furtds, 08% Other Funds (Agency Faes & IntrS'Oapirlmant Tranafar) ̂

Vandor Name SHC Sofvicqs. Inc. dba SupplemenlB) Health Cafo Vendor# 209367

State Fiscal

Year
Class/Accouit Class TfUe Job Number Current Amount

hcrease

(Decrease)
Revised Amount

2020 102/500731 Contracts for Program Sarvices 94050200 8800.000 80 86W,000

2021 102/500731 Coniracts for Program Services 94050200 $750,000 $0 $750,000

2022 102/500731 Contracts for Program Services 94050200 80 80 80

2023 102/500731 Contracts for Program Services 94050200 SO ^  SO 80

.  Sub Total 81.550.000 80 81.550.000

Governor and Council Letter Attachment

Financial Detail
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DEPARTMENT OF HEALTN AMD HUMAN SERVICES
FISCAL DETAILS SHEET

OS-B5^1-»1O01l)-(i71O HHS: Glanclilf Mom#. GIsnclW ProfoMlonal, Utdlcil Provldtri
0* Fodort! Fund*,22S Central Fundt, 78* OUitr Funds (Agency Feet & Intt-s-Departmat.OM lor tliit yendof was noi Incluiltd'i'n the th«n.d1

Iprtct llmllelion I

Slate Fisce)

Year
Class/Account Ctoss Trtie Job Number Cument Amount

haease

(Oacreasel
Revised Amount

2018 101-600729 Medical Payments to Providers • 94050200 S300.000 SO $360,000
2019 101-600729 Medical Payments to Providers 94050200 S360.000 e  SO $360,000
2020 101-500729 Medical Payments to Providefs 94050200 S400.000 SO $4X.000
2021 101600729 Medical Payments to Providefs 94050200 $491,000 so $491,000
2022 101600729 Medical Payments to Providers 940S0200 S519.S00 so $519,500
2023 101600729 ' Medical Paym^s to Providers 94050200 $519,500 so $519,500

Sub Total $2,650,000 so $2,650,000

05-BS-M1-S10010-5710 HNS: GicncllRHonM.GIcncltn Prorctslon^, Mtdleil Prnvldtrt
0* Federal Funds,22* Genef'i] Funds, 78* Other Funds (Agency Fees & Intre-Deparvnent Transfer)

Steto Fiscal

Year
Class t Account Class Title Job Number Current Amount

Increase *

•  iDecreasel
Revised Amount

2020 101-500729 Medical Payments to Providers 94050200 $400,000 so $400,000
2021 101-500729 Medical Parents to Providers 94050200 $491,000 so $491,000
2022 101600729 Medical Pevments to Providefs 94050200 $519,500 so $519,500
2023 101600729 Medicfll Payments to Providers 94050200 $519,500 50 $519,500

Sub Total $1,930,000 SO $1,930,000

OS*95-091'910018-5710 HHS: Glencllft Hon>e, Glencllff ProfesslonsI, Medlcel Providers
0* Federal Funds,22* General Fundt, 78* Other Funds (Agency Fees A IntreOepartmont Transfer)

State Fiscel

Year
Class/AocoLTst Class Tide Job Number Current Amo(.nt

Increase

fDecrease)
Rfivisad Amours

2020 101-500729 Medical Payments to Providers 94050200 $400,000 SO $800,000
2021 101-500729 Medical Payments to Providefs • 94050200 S491.000 $0 $491,000
2022 101-500729 Medfcal Payments to Providers 94050200 $519,500 SO $519,500
2023 101-500729 Medical Pevments to Providers ■ 94050200 $519,500 so $519,500

Sub Total $1,930,000 so $1,930,000

05-95^1-91001(L$71Q HHS: Glencllff Home, GlencUff Professions), Medical Providers
0* Federal Funds,22* (Seneral Funds, 78* Other Funds (Agency Fees 8 Inlra^Deparlmenl Transfer)

State Fiscal

Year
Class / Account Class Title Job Number Curent AmouH Ixrease

(Decrease)
Revised Amount

2020 101-500729 Medical Payments to Providers' 94050200 $400,000 so $800,000
2021 101-600729 Medical Payments to Providers 94050200 $491,000 so $491,000
2022 101600723 Medical Payments to Providers 94050200 $519,500 so $519,500
2023 101600729 Medical Payments to Providers 94050200 $519,500 so $519,500

Sub Total $1,930,000 so $1,930,000

08-99-09t.910010-6710 HHS: Glencllff Home, Glencllff Professional, Medical Providers
0* Federal Funds,22* General Funds, 78* Other Funds (Agency Fees A (ntre-Departmenl Transfer)

State Fiscal

Year
Class/Account ; * Class Trtte Job Number Currert Amount Increase

(Decrease)
Revised Amount

2020 101-500729 Medical Pavmenisto Providers 94050200 $400,000 SO y$eoo.ooo
2021 101600729 Medical Payments to Providers 94050200 $491,000 $0 $491,000
2022 101600729 Medical Payments to Providers 94050200 SS19.SOO SO $519,500
2023 101600729 Medical Payments to Providers 94050200 $519,500 so $519,500

Sub Total $1,930,000 so $1,930,000

0* Federal Funds,22* General Funds, 78* Cither Funds (Agency Fees A tntre-Oepartment Transfer)

State Fiscal

Year
Class/Account Class Title Job Number Currant Amount

Increase

(DKrease)
Revised Amount

2020 .  101-500729 Medical Payments to Providdrs ■  94050200 $400,000 SO S- 800.000
2021 101600729 • Medical Payments to Providers 94050200 $400,000 -  SO S400.000
2022 101600729 Medical Payments to Providers 94050200 so so SO
2023 101600729 Medical Paymems to Providers 94050200 $0 so SO

Sub Tola) $800,000 so $800,000

09-9S-as1-91DO1I)-S7t0 HHS: Glencllff Homo, Glencllff Professional, Medical Providers

0* Federal Funds,22* General Funds, 78* Other Funds (Agency Fees A bttre-Oeptrlment Transfer]

State Piscdl

Year
Class/Account Class Title Job Number Current Amount

.  Increase
(Decrease)

Revised Amount

2020 101-500729 Medical Payments to Providers 940S0200 $400,000 $0 $  800.000
2021 101600729 Medical Paymenls to Providers 94050200 $400,000 SO $400,000
2022 101-500729 Medical Payments to Providers 94050200 SO SO SO
2023 101-500729 Medical Payments to Providers 94050200 SO SO so

Sub Total $800,000 so < $800,000

Governor and Council Letter Attachment

Financial Detail
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DocuSign Envelope 10; FACC2B57-1DECMC34-B4B8-69367F55F32F

State of New Hampshire
Department of Health and Human Services

Amendment #4

This Amendment to the Temporary Nursing Services contract is by and. between the State of New
Hampshire, Department of Heaith arid. Human Services ("State" or "Department") and Cell Staff. LLC("the
Contractor").

WHEREAS, pursuant to an agreement (the "Contract")'approved by the Governor and Executive Council
on June 5, 2019 (item #23), and as amended on December 2, 2020, (Item #17), as amended on August
18, 2021 (Item #37) and as amended on June 15, 2022, (Item #16), the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approvai from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the'term of the agreement, increase the price iimitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

December 31, 2023

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read;

$6,924,002 "

3. Form P-37, Generai Provisions, Biock 1.9, Contracting Officer for State Agency, to read:

Robert W. Moore, Director . - '

4. Modify Exhibit B, Methods and Conditions Precedent to Payment, Section 1, Provisions Applicable
to all Services, Subsectiori 1.2., by adding Paragraph 1.2.5., to read:

i.2.5. SFY 2024 - $530,000 ^ '

Cell Staff, LLC ; Contractor Initials.
6/7/2023

RFA-2020-NHH-01-TEMPO-06-A04 Page 1 of 3 Date



DocuSign Envelope ID; FACC2B57-1DE(MC34-B4B8-69367F55F32F

All terms and coriditions of the Contract and prior amendments not modified by this Amendment rernain
in full force and effect. This Amendment shall be effective July 1. 2023, subject to Governor and Council
approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

6/7/2023

Date

—[>ocu9}gA«d by:

—4660gSQJF0E8428... j

Name: Ellen Marie Lapointe
Title, chief Executive officer

6/7/2023

Date

Cell Staff, LLC
-DocuSlgned by:

f^l (sa
-oRsrAea^BBaF-iB?..

Name'.Ranii isa

Title: president

Cell Staff, LLC

RFA-2020-NHH-01-TEMPO-06-A04 Page 2 of 3
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The preceding Amendment, Having been reviewed by this office, is approved as to form, substance, and
execution. ^

OFFICE OF THE ATTORNEY GENERAL

■  i , '''■
-DocuSigntd by;

6/9/2023
N  7inTi«a^<8^Mao,..

Date " ..Name:, wn Guanno
Title: Attorney .

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

•  OFFICE OF THE SECRETARY OF STATE

Date ' Name:
Title:

Cell Staff, LLC

RFA-2020-NHH-01-TEMPO-66-A04 Page 3 of 3
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LoriA.SiilMatne

Coaimlnlootr

Ellta M. Lapotoit
Cbkf Eictntivc Ofllcer

JUN03'22 ̂  2:14 RCCD

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL

J« CLINTON STREET. €X}NCORD, NH 03301
603-r;i-S3M l-S004Sl-334SEtLS300

F«x:S03-27].S393 TDD Acctu; I-S00-735-3M4
wwii>.(lhtu.Dh.gov

May 18,2022

\b

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. Now Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, New Hampshire Hospital, to
enter into a new Sole Source contract with the vendor listed In bold below, which includes the
option to renew for two (2) years, and amend existing contracts listed In regular text below, to
expand temporary nursing services and increase the hourly rate for temporary nursing staff at
New Hampshire Hospital arid Glencliff Home, with no change to the price limitation of $6,394,002
and no char^ge to the existing contract completion dates of June 30, 2023, effective upon
Governor and Council approval. 34% General Funds. 66% Other Funds (Agency Fees & Intra-
Department Transfer). . '

The individuai contracts were approved by Governor and Council as specified in the table
below.

* Contractor Name
:-K V

Vendor

Code

Area

Served

Budgeted
Amount

. GSC Approval

•* Howroyd-Wright Emptoytnont
Agoncy, Inc. dba All's Well

(Glendela. CA)
759978 Statewide

88,394,002
of which

$5,674,002
is Induded In

the sharad
price thvialbn

0:8/23/17, (ItemdiT]
A1:11/22/17, (Item) 017
A2:6/5/19, (Ham 023)
A3:12X>2/20. (Hem 017)
A4:8/18/21, (Hem 037)

Call Staff, LLC
CTampa, FL)

33607 Statewide $5,674,002
0:6/V19,(H8m 023)
A1; 12/2/20, (Hem 017)
A2:8/18/21. (Item 037)

CMG GIT Acquisition. aC. dl)a
CoreM^lcal Group
(Manchester. NH) ■

296667 Slatewide $5,674,002
0:6/5/19. (Item 023)
A1; 12«/20, (Horn 017)
/t2:8/18/21 .(Item 037)

MAS M^icel StafOng LLC
(Londondarry, NH)

160689 Statewide $5,674,002

0:6/5/10. (Hem 023)
A1:11/25/19. (ttemOII) ' =
A2:12«/20. (Item 017)
A3:8/18/21. (Hem 037)

Woridwida Travel Staffing,
Llmltod

(Tonawanda, ftY)
224259 State^e $5,674,002

0:3/11/20. (Hem 012)
A1:6/24/20. (Hem 012)
A2:12/2/20. (Hem 017) iv
A3:8/18/21. (Hem 037)

•"SHC Services,
Inc. dba Supplemental •

Health Care
209387 Statewide

$1,473,941

Total: $6.3S4,002

77m D*porlmtnl of Health and Human Serviea' MUeion It to join eommunitUi and fomitUs
in praoidingoppartunilit* for tiUttni to aehitvt health and in^pendence.



Ki# Exc«Dency, Governor ChristophnrT. Sununu
artd the Honorable Coundl
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.  * The contracts above were originsify awarded through a competitive bid process. Two contracts awarded through that
process to Surtbeft Staffing LLC, end SHC Services, Inc., expired on June 30,2021, and are not Included in thb table.
The financial history for these two organizations is ir\cluded in lha attached Fiscal Details.

** Howroyd-Wrtght Employment Agency, dba Airs Wei), has an amount of $720,000 that is not Included in the shared
price Gmlt^on above.

***880 Services, Inc. dba Supplemental Health Cere Is a new Sole Source contract that Is only parttapating in the
State Fiscal Year 2023 shared price liinltstion for this request.

Funds are available in the fQllowing accounts for State Fiscal Years 2022 and 2023, with
the authority to adjust budget line items within the price limitation and encumbrances between
state fiscal years through the Budget Office, if needed and Justified.

See attached rtscai details.

EXPLANATION

A portion of this request is Sole Source because the Contractor listed In bold above is
uniquely qualified and able to provide temporary nursing staff. The Contractor, along with the
existing Contractors listed above, represent the known viable options to set^ring critical
temporary nursing staff.

Additionally, the purpose of this request is to increase the hourly per diem and short-term
rates for contracted,' temporary, Registered Nurse and Licensed Practical Nurse staffing that
support New Hampshire Hospital and Glencliff Home. These requested actions are an essential
factor in the Department's overall staffing strategy for these care facilities.

New Hampshire Hosprtal (NHH) and Glencliff Home continue to use professional staffing
services through these contracts to locale and retain qualified temporary nursing staff. NHH and
Glencliff Home have continued to struggle with attracting full-time nurses. The shortfall in
permanent positions has required the facilities to reach out to nurse staffing agencies. However,
the cuirent contracted rate is at the txittom of the range paid by area hospitals. Due to the labor
shortage coupled with the low pay rate. NHH and Glencliff Home are not able to backfill any of
the permanent positions with qualified temporary agency staff.

"  The population served by this amendment are individuals from ail communities within New
Hampshire vyho are in need of the services offered at NHH and Glencliff Home.

The Department monitors services by screening all temporary staff for appropriate
education, experience and health and response to corrective iaction requests involving agency
placements. '

As referenced In Exhibit C-1. Revisions to Standard Contract Language, Paragraph 2.,
Renewal, of the original agreements, the Department has the option to extend four (4) of the
agreements for up to four (4) additional years, and as referenced in Exhibit 0-1, Revisions to
General Provisions, Paragraph 3. Extension, of the original agreement, the Department has the
option to extend the agreement with Howroyd-Wright Employment Agency. Inc. dba All's Well for
up to two (2) additional years, contingent upon satisfactory delivery of services, available funding,
agreement of the parties and Governor and Council approval. The Department is not exercising
Its options to renew at this time. For the one (1) new Sole Source contract in this requested
action, as referenced in Exhibit A. Revisions to Standard Agreement Provisions, Subparagraph
1,1 „ ̂e Department has the option to extend the agreement for up to two (2) additional years,
contirigent upon satisfactory delivery of services, available funding, agreement of the parties and
Governor anid Council approval.



His Excstoncy, 6ov«mor Chrislopher T. Sununu
end the Honoratilo Council

Page 3 of 3

Should the Governor and Executive Council not authorize this recjuest, the Department
may not have adequate staffing for NHH and Gtendiff Home. Lack of staffing may result In a
reduction in the number of beds available to clients due to state-mandated staffing ratios.
Reducing the number of beds available to clients could potentially increase the number of patients
on the.NHH Waitlist.

In the event that the Other Funds become no longer available. General Funds will not be
requested to support this program.

Respectfully submitted,

Ldri A. Shibinetta
Commissioner



department of health and human services
FISCAL DETAILS SHEET

OS-95-eM-M(l01(LS7.S006M KHS;Naw H«np«hli« Hospltid, N«w HampiNri Hnplul, A£iitt Ptjrchlatric
SitVtCM

ox F«)v*l Fund>,)4K Ctnwil Fundi, KX Olh*r Fundi (Aa*ncv FMt A lntr*-D«partnwTt Trint(M)

Stit* Fise^

Y«v
CtM9/AcC0irt ■CiauTW* Job Number Ctaranl Amount

IncrM**
rOeereesol

ReHttd.Amoud

2020 102/500731 Conirscla tor Pitxvwn Sante** 9a0»200 UOO.OOO $0 $000,000

202} t02fi007II Conupcn tor Piooram Service* 0t0M200 $1,015,120 $0 $1,015,120

2022 t02fiD0731 M0M20O $9S4.A*I $0 $934,441

2023 t02/50071t CereiKti tor Promm Servlcas 04000200 $954,441 $0 i9S4.441
Sub Tom U.744.002 $0 $1,744,002

OMMm-MOOIO-OTSOOOOO HH9:Hrv H«inp«Mrt HfttpAM. N««r HdnpdhO* HoiplUL Aeut* PsyclilMrIc
OX FkMmI Fu<id*,14X G«n*r«l Fund*. MX Olhtr Fund* (Afltncy Fi** A lnir*-D«p«itnt*Rl Trintftr]

SiaitFlacal
y*m

—..1.—

Clau/Aoeour* ClAaanil* JObHwDMr Curenl Amount
Incraaa*

(Oecreaiel
Rotaed Amount

2020 102/500731 ft<050200 $  eoo.ooo *0 s  eoo.ooil
2021 t02B00731 CentrACt* tor Proorim Servic** 94050200 $1,015,120 $0 $1,015,120

2022 102K0071I Cortrecto far Piooiacn Setvic** 94050200 $954,441 $0 $954,441

2021 102«1073t Contract* tor Proomn Sarvleci 94O50ZDO .  $954,441 $0 $954,441

Sub Total $1,744,002 $0 $1,744,002

OS-9040i-OU010-87900000 KHS:N«w H«mptMr« Ho>pU*l. N«w HenpiMr* HosplUI. Acut* PiAhUt'lc
OX F*dM*l Fund>,MX C*n*r*l Fund*. MX Omw Fund* (A««ney Fm* & lmt*.D«»utmenl Trtrnltr)

Stale riacal
Yea

Clau/Accowit OauTU* JobNumbtr CmenlAmtxni
Incrttie

(Deer**i*1
RHied Amount

2020 102/500711 Cotamcs tor Prootam Servkea 94050200 $500,000 $0 $500,000

2021 102«00711 Ccttractt tor FToorem Santo** 94050200 $1,015,120 $0 $1,015,120

2022 1O2/S0O71I Conirscti tor Prsortm Strvto** 94050200 $954,441 $0 $954,441

2021 102«0073I Conlrtet* tor Progrsm Ssnto** 94050200 $954,441 $0 $954,441

Suo Total $1,744,002 $0 $1,744,002

OS-9S-004-MM10-WSOOOOO HHS:N*w HwnptMr* HMptttI, N*w Himpihlr* Ho«pR*l. Acul* P*ycM«lrlc
, OX Ftdinl Fund*.)4X Gtranl Fund*. «X Otfi*' Fund* (Aoincr F«» & lnir*-D*panm*nl Tr«n>l(K)

StataFlaeal
Year

CiiutAccixait Class Till* dobNianbtr Cuiara Amoutt incitasa
(OecroBsal

RovfMd Amount

2020 102fi00711 Cenmcti for Prooiam Sorvtoe* 94050200 $500,000 $0 $500,000

2021 102flOOI11 Contmcn tor Piooram Satvtooi 94050200 $1,015,120 $0 $1,025,120

2022 102/500711 Contrtcls tor Pieorem Servico* 94050200 $954.U1 $0 $934,441

2021 102«)0711, Conract* tor Prooram Sorvlee* 040$0200- .$954,441 $0 $934.441

Sub Total $1,744,002 $0 $1,744,002

00-9O4»-940OIO-a7M0OOO KH S;N*k Hvnpihir* HotplUl N*w HcmpiMr* H«tp«*L A«ut» PdjrcMUilc
OX F*d«r*l Fund*.MX G*n*(*| Fund*, MX Oih*f Fund* (Ao*ncr Ft«* & lnlr»T>«ptftm*nt'Tr*n>l*r|

Stai*nscai Clais/Atxsuri OauTId* JobNintoer Cwiem Aixxrt
kxroaso

<D*cr*as*l
Revtoad Amount

2020 102H00711 Contracts tor Pmortm Strvlcts .  94050200 $800,000 $0 $500,000

2021 102/500721 Contrtcls lor Piesnm Servtct* 94050200 $1,015,170 ■  ' $0 $1,015,120

2022 t02»00711 Contracts tor Pioortm SecvtotS 94050200 $954,441 $0 $934,441

2021 102/500711 Contrtcts tor Prooram Sentots 94050200 1954.441 $0
Sub Total $1,744,002 $0 $1,744,002

' OS-90-OM<040010*07MOOdO H>f3;K«w H*Rip*h]r* Ko*plt*l, H«w H*ntp*hl/* Hoapttst. Acut* P*ychI*UEc
OX f »d*r*l Fund*>IX Cirwrtl Fund*. M.X Olh»f Fund* lAotncy Ft** A InlTB-Dtpirtmtni Trtntltf)

Stale Fiscal Clm/Aixeuni CteuTHls JobNunber Cmtnt Amount focrsaso
(Dflcossol

RrdsedAmoud

3020 102^00731 Contrtcts tor Prooram S«tvlces 94050200 $800,000 $0 $500,000

3021 102/S00731 Contrtcts (or Proorom Sorv^cos »050300 $750,000 $0 $750,000

3032 102/S00731 Contrtcts for Prooram sorvfcot 94050200 $0 $0 $0

3033 102/500731 Contrtcts for Prooram Servlcos * 94050200 $0 $0 $0

Sub Total $1,550,000 $0 $1,550,000

OMM)MJ0MOtO475O0OOO HH$;N*w KimpthO* HoipU*!. K*w Hanpthir* Haipllat Acut* Pajrchlatric
OX Ftdaril Fund*,MX 0*nt(*l Fund*. MX Oth*r Fund* (Apincv F*** A lniro-D*p«rtffl*m Translar) -

Slal* Fiscal
Year

Cuss/Accatmt OajsTiai Job Number Cixreni /LmounI
Increase

(Decrease)
Revised Amount

2020 102/500711 CcntractS tor Ptoorim Sarvtoe* 04DS0200 $500,000 $0 $800,000

2021 102«0071l Cuniracts tot Prooram Servtoes 94050200 $750,000 ,  $C $750,000

2022 102fi0071l Conirects tor PiDoram Servtoes 940S0200 $0 $0

2021 102/600711 Conlracis tor Prooram Senlces 94050200 $0 $954,441 $954,441

Sub TcM $1,550,000 $954.44) $2504.441

Gpvctnor and Coundl Letter ALtaehntent
finandat Detail

Paielcrfl '



DEPARTMENT OF KEALTK AND HUMAN SERVICES

FISCAL DETAILS SHEET

eS-tM>}l-S100IO-S7tO HHS: CMncllff Horn*. CItflClIN Pioltulon*!, H*dle«l Pfovl<l«n
0% il Funda jiX Otntnl Pundi, 7S% Olltar Punda (Aaaney Ptaa & Intra-DoiMtldtfSLdO.lai ihia vai

Dflea limhaiion
BaLflttUntbiiiPiUniUwptHtfiO

SiaiaPlaeal

Yaar
Claaa/Aceoirt CtouTUa JoONunher CmenI AmouP

incraaaa

lOacraaaal
Ravlaad AmowP

7018 101-900729 Medical Paymanta to PiovWori ' 94090200 9360.000 io
2019 101-900729 Medical Pavtnenta to Provldera 94090200 9360 000 JO 9360.000

•2020 10I-400729 Medeal Paytnenta K) ProvWara 94050200 '  9400 000 JO 9400.000

2021 101-900729 Madlcai Paymema n ProvWara 94050200 9491.000 90 9491.000

2022 . 101-500729 Madlcal Payinenta lo ProvWera 94090200 9519.500 90 9919.500

2023 101-500729 Uadkai Povmenta 10 Provldeia 94050200 9519.500 JO is 19.500
SuoToaa ' 92.650.000 10 92.650.000

l)}-PS^1-91WI9-S71II HH5;GlancAnHo<na.CltiKimPiolaaalonal.Hadkal.Pravld«n ,
ff%.Pad*rai FundaJM Ctnaiai Punda, 78% Ollwf Punda iniiamy Faaa t (nIra-DaparlinanI Tranalar)

$t«t« Rscai

Ymt
OiufAoeou^ OmiTU* JobNunbef CutM AmouK

inerMM

lOtcntMl
RaHaMAmsuP

101-500729 Mvdlcdl Pwments lo Provfdea 94050700 1400.000 $0 9400.000

2021 101-500729 .  ModicJt ptYmono 10 PiovM«rt 94050200 1491.000 90 9491.000

2022 1D1-S00729 . MoOleoi Pavmeins 10 Pr9^«<ders 94050200 •  S519S00 90 9918.500

2023 101*500729 Medical Payments 10 Provklen 94050200 S519500 90 9919.500

Sob Total 51.930.000 90 91.930.000

dS-SS-091-81MI0-S7t8 KK9; ClancDtt Homa, OlanclIH Ptofaaalonal. Hadlcal ProvWwa
0% Padaral Punda,22% Ganaral Punda, 78% Olhar Punda lAdancv Paaa & Inua-Oaiurtniafll Trcnalar)

Sialaplacal

Yew
Oaaa/Accoura ClaaiTIila JohNunbar Curam Amoua

Incraaaa

(Oeoeaaal
Ravlaed Amount

2020 101-500229 Medical PavmenB >e ProvWera 94050200 9400.000 90 9800.000

2021 101-500229

1

1

1

94050200 9491.000 .. 90 9491.000

2022 101-900729 Mwacoi Pavmeiaa to PiQvldari 94050200 9519.500 $0 9519.500

2023 101-500729 MadleaaPaymenta 10 Provldera 94050200 9519900 90 9519.500
SubTotal 91.930.000 90 91.930.000

09-99-097-910011)-9710 HKS: Glanclin Honw, Glanelin ProlaaakMid, Madical Provldara

0% Padaral PundaJ9% Ganaral Punda, 78% Olhar Punda (Aaancv Faaa & Inlra-DaoartmanI Tiamlar)

SliUaPiacai
Yew

Oaaal Acootrt CiaaaTWe JobNianber Ct/ram Amocnl
lncra«ae

IDecraeaaV
Revtaad Amowt.

2020 '  101-500729 MaiScal F>tymenta la FVovldera 64050200 9400.000 90 9600.000

2021 101-500729 MedkM Paymena lo Providers 94090200 9491.000 « 9491.000

2022 101-500729 Medical Pgymenti 10 Piovldera 94050200 9519.500 90 9519.500

2023 t0l-»»720 Medical Peymenia lo Provideri 64050200 9S19.S00 '  90 9519.500

SubTmal 91.630.000 90 91.630.000

09-93-091-910010-3710 HHJiGlancnH Ho<na,Clanclllf Ptolaaalonal. MadlealPtovidara
0% Padaral FundaJZ% Ganaral Punda. 78% Olhar Punda [Aoancv Faaa t lntra-Dapanmant Tranatairl -

Slats Flaeal

Yew
Qtaal Account ■ OaaaTUa ' Job Number CirrantAmoirt

Increase

tOecroesel
Rtdted Amount

2020 101-500726 Medicel Paymena to Provider* 94050200 9400.0C0 90 9600.000

2021 101-500729 Madoai Pavroona to Provldera 94050200 9491.000 90 9461.000

2022 101-500729 Madcst Paymena 10 Provldera 64050200 9519.500 90 9519.500

2023 101-500729 MedlcN F>aYniena lo Provideri 64050200 9519.500 90 9519.500
StOTotnl ' 91.930.000 90 91.930.000

09-93-091-910010-9710 KH5; GiancPtI Homa, GlanellP ProlaaalonaJ, Madlcal Pravldara
0% Padaral Punda^2% Ganaral Fundi. 78% Olhar Punda (Aoarkoy^Paaa & Inl/a-Oaoamnanl Tranilai)

Siaie Fiscal
Yaw

Class/Accotrt CiessTIile Job Number Currem Amoud
Increase

lOeeroaiol
Flavliod Amowil

•  2020 101-500729 Medical Paymena lo Provider* 94550200 . 9400 000 90 9  600.000

2021 101-500729 Medcal Paymana lo Provtdera 94550200 9400.000 90 i40o.oo6

2022 101-500729 Medical Paymena to Provldef* 64550200 90 90 90

2023 '101-500729 Medcal Paymena lo Providers 64050200 .  90 90 90

» Sub tool 9600.000 JO 9600.000

09-99-a91-910010-3710'HHS; OlaneRN Homa. Glancllh Prolaaaional, MadicolProvldara
0% Padaral Punda,22% Ganaral Punda, 78% Olhar Punda (Aoancy Faaa 8 inlra-Daoartmani Tranalar)

SauPlseal
Yew ■

CISuFAoccunt CiaaaTlde JobHunber CuTtmAmouil
Increase

(Oecraasel
RovUad Amount

2020 101-500729 Medical Pavtnena to Providers 64050200 9400.000 90 9  800.000

2021 101-500729 Medcal Paymena la Provldera 64050200 9400 000 90 9400.000

2022 101-500729 MeiRcal Pavmanb lo Provider* 64050200 90 90 90

2023 101-500729 Madlcal Paymena to Provldtra 94050200 90 9519.500 9519.500

SobTcW 9600.000 9519.500 91.316.500

Governor and CouncR lellcr Aliachmenl

Financial Oelill

PaxeZorz
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STATE OF NEW HAMPSHIRE

DEPARTMENT OP HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL

'  36 CLINTON STREET. CONCORD, NH 03301
.603-271-S300 I-S00-B52-3345E(C'S300

Fm: 603-271.6395 TOD Acceu; 14100-735-2964

www.dhhi.ah.goi'

July 27, 2021

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301
REQUESTEO ACTION

Authorize the Department of Health and Human Services, New Hampshire Hospital, to
amend existing contracts with the Coritractprs listed below In bold to increase the hourly rate for
temporary nursing staff at New Hampshire Hospital and Glencliff Home, by increasing the total'
shared price limitation for ail vendors,below by $>547,882 from $5,126,120 to $5,674,002, which
increases the price limitation for Howroyd-Wright Employment Agency, Inc. dba All's Weil from
$5,846,120 to $6,394,002 with no change to the contract completion dates of June 30, 2023,
effective upon Governor and Council approval. 34y» General Funds. 66% Other Funds (Agency
Fees & Intra-Department Transfer). • _

The individual contracts were approved by Governor and Council as specified in the table
below.

'Contmclor

Name

Vendor

Code
Area

Served
Current
Amount

Increase

ofSftared
•Price

Limitation
(Docresso)

Revised
Amount O&C Approval

* Howroyd-
Wrlghl

Employment
Agency, Inc. dba

AD'eWell

750070 Statewide

$5,646,120
Cl which

, $5,126,120
Isln^Odlnlhe
(hsrod pdco

Iffl'llIllOA

$547,882

$6,304,002
ol which

$5,674,002
li Indudod in Iho .

thaied price
Ihntalion

0; 8/23/17,617
A1:11/22/17, 617-
A2:6/5/16, 623 . -
A3; 12/02/20617.

Cell Staff, LLC 33S07 Statewide $5.126.120 $547,882 $5,674,002
0; 6/5/19,623
A1;12«/20".617

CMC err
Acquisition, LLC,
dbs CoreMedleal

Group

206667 Statewide $5,126,120 $S47;882 $5,674,002
0:6/3/16,023
A1:12/2/20.617

MAS Medical

Staffing
■Corporation

160660 Statewide $5,126,120 $547,862 $5,674,002
O; 6/5/19,623'
A1:11/25/10,611
A2:12«rt0,6i7 .

Worldwide Travel
Staffing, Limited 224259 Statewide $5,128,120. . $547,882 $5,674,002

0:3/11/20,612
A1:6/24/20,612
A2:12®20,617 •

Total: $5,846,120 $547,882 $6,304,002 ■: ■

* the cor^tracts obovo-waro oflQlnally awardod through a competitive b'Kf process. Tvi« contracts awarded through
that process lo Suntwil Stanittg LLC, and SHC Services, Inc., expired on June 30, 2021, and are not Included In this
tablo. The financ'ial history lor these two organizations is included In Ihe attached Fiscal Details.

" Hoyward-Wright Employmenl Agency, dba Atl's WeD, has en amount o1 $720,000 that Is not included In the shared
price llmltalion alxtve. ,

Th* Dtpoflminicf HtoUH end Humon Stroittt'MUtion t* U>}oin temmunilUt ondfemitif
in prouidinf cppertvnilM for tiiiitm to ocAftcv ft^elih end indtptndtne4.
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Ms Excelltncy, Govemof CKHstophorT. Sununu
snd the Honorebio CduncO

Page 2 of 2

Funds are available In the following accounts for State Fiscal Years 2022 and 2023, with
the authority to adjust budget line items within the price (Irnitation and encumbrances between
slate fiscal years through the Budget Office. 11 needed and justified. •

See Fiscal Details Attached

EXPtJ^NATlON

The purpose of this request is to increase'the hourly per diem and short-term rates for
contracted, temporary. Registered Norse and Licensed Practical Norse staffing thai sopport New
Hampshire Hospital and Glencliff Home. These amendments are an essential factor^in the
Department's overall staffing strategy for these care fawlities.

New Hampshire Hospital (NHH) and Giencljff Home use professional staffing services
through these contracts to locate end retain qualified temporary nursing staff. Since the beginning
of the pandemic, NHH and Glencliff Home have struggled to attract full-time nurses. The shortfall
in permanent positions has required the facilities to reach out to nurse staffing agwaes,
However, the current contracted rate is at the bottom of the range paid by area hospitals. Duo to
the labor shortage coupled with the low pay rale, NHH and Glencliff ere not able to backfill any of
the permanent positions with quaiified temporary agency staff.

The poputation served by this amendment are individuals from all communities within New
Hampshire who are in need of the services offered at NHH and Glencliff Home.

The Department monitors services by screening ell temporary staff for appropriate
education, experience and health and response to corrective ection requests involving agency
placements.

As referenced in Exhibit C-1, Revisions to Standard Contract Language. Paragraph 2.,
Renewal, of the original agreements, the parties have the option to extend the sgrMmenls for up
to (our (4) additional years, contingent upon satisfactory delivery of services, available funding,
agreement of the parties and Governor and Council approval The Department is not exercising
Us option to.renow at this time. - ,

Should the Governor and Executive Council not authorize this request, the Departoent
may not have adequate steffing for NHH and Glencliff Home. Lack of staffing may result in a
reduction In the number of beds available to clients due to slate-mandated staffing ratios.
Reducing the number of beds available to clients could potentially increase the number of patients
on the NHH WeiUlst.

in the event that the Olher Funds become no longer available. General Funds will not be
requested to support this program.

Respectfully submitted, - i

Heather M. Moquin

Chief Executive Officer
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state OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES ,

NEW HAMPSHIRE hospital

Jt CLINTON fftHEET. CONCORD. NH 03JOI
i  SO)-27I-S300 l-80O^S7-334S Ert.1300

K»«: 60>-l7r-S3»S rOOAtcoj: I-800-7JS-I9M
«>-ww.<ihhi.nh.go>'

November 16,2020

His Excellency, Governor Christopher T, Sununu
.  and the Honorable Council s • '
State House ' * . .
Concord. New Hampshire.033D1 '

REQUeSTEO ACTION

Aothor«e the Department of Health and Human Services, New Hampshire Hospital, to
amend axisling contracts in bold, one of which is Sole Source as indicated by an asterisk (*). with
the vendors listed below to further the Department's overall staffing strategy and provide temporary
nurse staffing services to New Hampshire Hospital and Glenclifl Home by increasing hourly rates for
staff and by exercising renewal options that are available and by Increasing the total shared price
limitation for all vendors below by $2,776,120 from $2,350,000 lo $5,126,120, which Increases the
price limitation for Howroyd-Wrighl Employment Agency. Inc. dba All's Well from $3,070,000 to
$5,646,120. and by extending the completion dates from June 30. 2021 to June'30, 2023 effect.ive
upon Gover'nor and Council approval. 34% General Funds, 66% Other Funds (Agency Fees 4 Intra-
Departmcnt Transfer).

The individual contracts were approved by Governor and Council as specified in the table
below, .

Vendor Namo Vendor

Codo

Area Served Current

Amount

Increaae or
Shamd

Price ■
Limitation

• Revised
Amount

. C8.C
Approvol

•Howroyd*
Wright

Employmant
Agoncy. Inc.
dba All's

Well

759978 Statowlda

$3,070,000
of which

$2,350,00016
Included (n

tho chared

price
llmltallon

$2,776,120

$5,846,120
Of which

$5,126,120,
is

Included

in the

ehored

price
limitation

0:08/23/17,
Item #17

A1:11/22/17.

Item #17

A2; 08/05/10,
Item #23

Cell Staff. LLC 33607 Statowldb $2,350,000 $2,776,120 $5,126,.120
0:

06/05/2019,
itarri #23

CfUG CIT
Acquisition,
LLC.dba

CoraModlcal

Group

236667. Statewide $2,350,000 12.776,120 15,126,120

0;

08/05/2019,
Item #23
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fagoSotf

MAS Medical
Staffing

Corpo rotten

'V "• j'i,;

160869 ̂

.j-.

Statewide $2,3.50,000 $2,776,120 $5,126,120

O:

06/05/201B,
Item 023

A1:11/26/19.
Item 011

t

Sunbelt

Staffino. LLC
,'4

332080

"*• vt.

S(Al(>«vide $2,350,000 si 126,120

Q; •
06ffi5720ie.
Hem 023

A1; 11/25/19,
Mem 011 .

SHC Seivlcas.
Inc. dba

Supptementaj
Health Care

209387- Statewide $2.350.0<X) $0.

>

$5,126,120
0; ■ . '
08A)S/2019,

.Item 023

. Worldwide
Travel'

Staffing.
Limited

2242S9 Statewide $2:350,000 ■  $2,776,120 $5,126,120

0:
03/11/2020,
Item 012

A1:06/24/20,
item 012

Totol $3,070,000 $2,776,120 $5,126,120

•  ' not induded in the sharcd'price limitation, above.

. Funds are Bvailable in the following accounts for State Fiscal Yeafs-202i, witti the authority .
tp adjust budget line items within the price limitation and encumbrances between state fiscal years
ttirough the Budget Office, it needed and justified;

06-095-094-9dOD10-87600000 HEALTH AND" SOCIAL SERVICES, DEPARTMENT OF HEALTH
AND HUMAN SERVICES, HHS; NEW HAMPSHIRE HOSPITAL, NEW HAtMPSHIRE HOSPITAL.
ACUTE PSYCHIATRIC SERVICES '

State

Fiscal

Year

■ Class /

Account
Class Title

Job

Number

Current

Budget

Increased .
(Decreased)
Amount

Revised -

Budget'

2018 102-500731
Contracts for

■ProgSvc 94050200:
SO $0 $0

: * »?•

2019 102-500731
Contracts for

Prog Svc
94050200

$0 30 $0

2020 102-500731
Contracts for

Prog Svc
94050200

$800,000 SO" $800,000

2021 102-500731 ' Contracts for
Prog Svc

94050200
$750,000 $285,120 $1,035,120-

2022- 102-500731
Contracts for

Prog Svc •
94050200

$0 $800,000 $600,000

2023 102-500731
Contracts for

Prog Svc
94050200

■  '$0 $800,000 $800,000

Subtotdi $1,550,000 $1,805,120 $3,435,720
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OS'<09S-09i<910010'5710 HEALTH AND SOCIAL SERVICES, DEPARTMENT OF HEALTH AND
HUMAN SERVICES,- HHS; GLENCLIFF HOME. G.LENCIFF PROFESSIONAL.' MEDICAL
PROVIDERS V

State

Fiscal

Year-

' Class /
Account

Class Title
. Job .

• Number •

Current

Budget

Increased.
(Docroased)
Amount

Revised

Budget

2018 101-500729
ContreclS for^

Prog Svc
91000000 $36o;ooo

;•*.* >4

$0 $380,0.00

2019 102-500731
Contracts for

Prog Svc
94050200 $360,000 •  SO $380,000

2020 .10.2-500731
Corilracls for
Prog Svc

9^050200 ■ .  $400,000 ■  $0 $400,OOC'

2021, ■ 102-500731.
Contracts for.

Prog "Svc
94050200 $400,000 $91,000 $491,000

2022 102-500731
Contracls for

Prog Svc 94050200
$400,000'  $400,000

2023 102-500731
Contracts for
Prog S.VC 94050200^

*  $0 $400,000 $400,000

Subtotal S1.520,000 $891,000 • $2,4l'i.OOO

■». . • ■  TOTAL $3,070,000 $2,776,120 . $5,848,120

EXPLANATION ^ " *
The Howroyd-WrigW Employment Agency, Inc. dba AH's Well is Solo Source because the

Department is exercising an extension thai exceeds the current contract'period swhen there are no
renewal optiorts available.

The purpose of this request is to increase ihe hourly rate to. secure temporary, contracted
Registered Nurse staffing to support New Hampshire Hospital and Glencliff Home. These
amendments are an integral factor in the Department's overall staffing strategy for.New Hampshire
Hospital and Glencliff Home. As Ihe Stale plans lo increase census at New Hampshire Hospital, It ,
is imperative thai these "amendments be approved. Additionally, given the current pandemic. New
Hampshire Hospital and Glencliff Home need to have such resources readily available to eide in
potential surge planning, or to ensure proper staffing of fadlittes in the event a large portion of staff
have lo quarantine. The Temporary Nurse Slaffing Services contracls provide professional staffing
services througtS these contracts In order to locate and retain qualified temporary staff for Glencliff
Home and New.Hampshire Hospital. Due to the complex nature of the population end the .
administration of medicine, registered nurses are required to be part of the staPfirig mix.

Th'ts request reprcsenis five (5) of the seven (?) amendments for Temporary Nursa Staffing
Services' contracts. The Department anticipates presenting the other two (2) amendments upon
■receipt of executed amendment documents. . r

Several vendors have expressed the inabifrty to attract qualified staff based on the hourly, rate
offered in the current contract. After an analysis of the rales paid lo comparable hospitals throughout
Now Hampshire, It was determined that the Department's contract was twelve dollars ($12) par hour
below the lowest rate paid within New Hampshire for nurses with no psychiatric experience. This

. amendment proposes a modest Increase of ten dqilars ($10) per hour. The number of nurses
provided through this contract has declined from "an IniliareveragB of ten (10) nurses, to the current
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placement of live (5) nursea; In addition: during'thaeaily pbase of the contract, venders were iable
to identify a sufficient numt)er' of candidates, wtiich 'enabled the Department- to select the best
candidate. "

The population served by this amendment are patients from all communities within New.
Hampshire needing the services offered at New Hampshire Hospital and Glenciiff Home..

The Department will monitor, contracted ■ services by" screening of all "candidates l6r
appropriate education.-expertence end health and response to corrective action request's Involving
agency placements.. . . "

'  • As referenced, in Exhibit C-1, Revisions to Standard Contract language; Paragraph 2.,
Renewal, pi the original contracts, the parties have the option .to extend the agreements for up to
four (4) "additional years, contingent, upon salisfactoiy delivery of services, available'.funding,
agreement of the parlies and Governor and Council approval. The Department is exercising its option
to renew services for two (2) of the two (2) years available for four (4) of the cPntracts. One (1) of the
contracts, Howroyd-Wrighl Employment Agency, inc. dlw All's Well, has no renewal options
available. The Department is extending contract services'with All's-Well for an" additional two (2)'
years at (his time. . , , • • ' "

Should the Governor-and Council not authorize this request;'the Department may not have
•ia'dequate staffing for New Hampshire Hospital and Glenciiff Home. Lack of staffing may-result in a
reduction in the number of beds available to clients, due to state-mandated staffing ratios. Reducing
the number of beds available to clients could potentially increase (he number of patients on the New
Hampshire Hospital waitlist.

" Area served:-Statewide"

'In (he event that the Other Funds becorhe no longer eyailable. General Funds- will not be
requesled-to support thii program. " "

Respectfully submitted,
.  "V

^  "i ' '

Lori A. Weaver

Deputy Commissioner . •'

TTii Dcporlmint cf lltotth end Human (i ifl^in-nmlmuniitH end fon\ilit$
in finvidini oppdrbiniliti for cititciu lo ocAi'fOt'fuoM oni initpindtntt.
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May 6. 2019

His Excellency, Governor Christopher T. Sununu
arid the Honorable Council

State House .

Concord, New'Hamp3hire0330t

,  REQUESTED ACTION

Authorize the Department of" Health and Human Services. New Hampshire Hospital and
Glencliff Home, to enter into new contracts wilh five (S) vendors and exercise a renewal option with
Howfoyd-Wrighl Employiinent Agency. Inc, dba.All's Wetl for,the provision of temporary ndrse siaffirtg-
services by increasirig the shared price limitation by $2,350,000 froim $720,000 to on amount'riot to
exceed $3.07,0.000, and to exierid the completion date for Howroyd-Wrighl Employment Agency. Inc.
dba All's Well of June 30. 2019 to June 30. -2021 wilh a completion dale of June 30. 2021 for all new '
contracts, effective uprin Governor and Execulive Coundl approval. Payments to the vendors w!l) be
made unencumbered as the-price limitation is shared among all conlracts and no minimum or
maximum s^ice volume is guaranleed, Glencliff Home; 76% Other (Agency) and 24% Generel; New
Hampshire Hospital: 34% Genera) Funds, 46% Other Funds (Provider Fees) and 20% FederPl Funds,

The agreement with. Howroyd-Wright Employment Agency dba All's Well,was originally
approved by Govcmor arid Council on August 23, 2017, (Item 017). and was amended on November
22,2017 (Item 017), •

Agency Name
Vendor

10
r- *

^  Address Current

Budget'.
increase/

(Decrease)
Modifted

Budget

Howroyd-Wright
Employment Agency,
Inc. dba All's-Well

759976 327 W Broadway ,.
' Glehdale. CAB 1204 $720,000 $2,350,000

i*

$3,070,000

Cell Staff TBD 1715. N Weitshore Blvd

Tampa, FL 33607
SO $2,350,000 $2,350,000

CMG CIT LLC. dba
CoreMe'dical Group '

T8D-
■ 3000 Goffs Fans Rd,.
Manchester, NH 03103 $0 $2,350,000

" r

$2,350,000

MAS M^icaL'Slaffing .TBD
156 Harvey Road
Londonderry, NH O3053

'*■ • ^

$0 ■ $2,350,000 ,$^350,ODD

Sunbelt Staffing
TBD

3687 Tarrlpa Rd,
•Oldsmar, FL 34677 $0 ■ $2,350,000 $2,350,000

SHC Services. lnc. dba
Supplemental Health ■

Care
TBD

95 John f^uir Dr.
Amherst.ffY 14228 $0 $2,350,000 $2,350,000
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Funds are antidpaled io be available in Stale Fiscal Year (SFY] 2020 and SFY 2021, upon the
availability and continued appropriation ol funds in the future operating budgets, wiip autfi'onty to adjust
budget line item amounts within the price limitation and adjust encumbrances between State Fiscal
Years through the Budget Office, if needed and justified.

0$-95-94-94001<l-e750dOOO HEALTH AND .SOCIAL SERVICES, DEPARTMENT OF HEALTH AND
HUIMAN SERVICES. HHS; NEW HAIIAPSHIRE HOSPITAL, NEliV HAMPSHIRE HOSPITAL, ACUTE
PSYCHIATRIC SERVICES •.

SPY

Class/

;' Account ClOBO Tltlp

Job ■

Number

Total

• Amount

Incroaso

/Docroaoc

Revlcnd

Amount

2018 .  1.02-5W731
Contracts for Program

Srvca 1
94050200 $0 SO SO

20.19 102-500731.,
Contracts for Program

Srvcs
94050200 SO '  so SO

2020 102-500731
Contracts.for Program'

Sfv'cs
94050200 ■  80 saoo.ooo. S800.000

2021 102r500731
Contracts for Program

Srvcs
940S0200 SO. $750,000 $750,000

-•i

. Subtotoi $0 S1.S5p.000 Sf,5S0;0p0

05-09$-91 >910010-5710 HEALTH AND SOCIAL SERVICE'S, DEPARTMENT OF HEALTH AND
HUMAN' SERVICES, HHS: GLENCLlFF. HOME,' GLENCLIFF PROFESSIONAL. fVIEOiCAL

SFY

Class / ■

Account Class Title

Job

Number.

Total

Amount

Increase/

Decrease-

Revised

Amount

2016 101-500729
Payment to Medical

Providers ,,
91000000 S360.000 SO'  $360,000

2019 101-500729
Payment to Medical

Providers
91000000 S360.000 SO $360,000

2020 101-500729
Payment to Medical

Providers ,;
91000000 SO $400,000 .  $400,000

2021 101-500729
Payment to Medical

• Providers
91000000 SO 8400,000 ' S400.0'00

Subtotal
• ■

.$720,000 $800,000
/ •

$1,520,000

Total 5 $720,000 $2,350,000 S3,070,000

,  EXPLANATION ^ p

the purpose of this request is to ensure temporary contracted nursing staff is available to
GloncJiff Home (G!encliff) and New Hampshire Hospllai (NHH). The price li'mitalipn is shared among
ell contractors and no minimum or maximum service volume is guaranteed. Glendiff and NHI^
continue to experience difficulty filing and retaining nursing positions in the current labor marVet as can
be seen by the current vacancy rates in nursing positions in Table 1 and Table 2,
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T^bte 1..Glencllff Home Nuree Positions

PpsHlon Ctaa'slficBtton Labor

Gratle

Authorised
;'Nurnibcrof
Positions

Number of Vacant Positions

April
2019

July.
2018

Nlay -
2017

Juty
2016

Numina Oirectoi' 34 0 0  : 0 0

. Reoistared Nurse l-lll 19-23 18 . • 4' 3 6 . . 3 •

Licensed Practical Nurse Ml 21 8 1 2 3  • 2  -

Nursina Coordinator (Shift) 27 3 2 2 ;1 2

Nurse Coordinator (Traininq) • 27 1 1 0 0 0

Total 31 8  - 7 "10 7

Vacancy Rate .25.8% 22.6% 32.3% 22.6%

Table 2. New Hampshjre Hospital Nurse Posllicns

PostUon Clasalficstlon
Labor

Grade

Authorized

' Number of

'Positions

' Number of-Vacant Positions

• April

• 2019

Sept
'2017

May 2017 " Nov

.2016

Nursinq Director 34 ■. i-. ■ 0 1 ■ 1 0

Asst. Nursina Director. . 29 2 0 0- 0  - 0

Reaislered Nurse 1 ■ • .  19 17 3 3 4 4

Reflislcred Nurse II ' 21 37 ■5 i; .5' 4 < 6

Reqislered-Nurse (II 23 34 4 .  T. 1  ft . 4  -

Nurse Spocialist 25 15 0 - 3  • 4 6

Nursing Coordinator .27 14 1 1 .V2 2

Nurse Praditioner 2B 3 •0 • 0 ' 1 0

Licensed Practical Nurse 18 - 2 ■ 0 0 0 0-

Total " i 125 V ^ 13 .14 17 22
Vacancy Rate 10% 12% 15% 19%

Glendiff and NHH use professional staffing se^ices through these conlracis in order to locate
and retain qualified Temporary Slatf. The local and State unemployment rales have remained low."
Consequently, .Glendiff' and NHH are pursuing 'passive* candidates who are ■ not activejy seeKin^
employment for vacant posltioris. State-employed n'ursing staff are increasingly eligible (or retirement,
vvhich adds to (ho "vacancy rate concerns. Glendiff has lour (4) nurses (22% of ils nursing staff)
eligible for reliremenl in the nerrt three (3) years.- NHH also has at least si* (6) nurses who are
approaching reiiremenl age. ■

Many factors contribute to the inability of Glendiff and NHH to compete effectively in th?'
nursing labor marVet. induding.the (act that salaries are net compelllive with area emptoyers. Both
fadlilias offer compensation thai Is signilicanl^ low for Registered Nursqs, especially nurses with
experience (12-15% below State, average). While Glendiff appears-comparable In compensation for.
licensed pradical nurses (LPNs). LPNs are becoming scarce as mpst nursing educational injititutlons
no longer offer LBN programs.

According to the Bureau of Labor S.lalislics, the RN wofltlorce Is expected to grow from 2.9
million to 3.4 million by 2026. which is a 15% Increase. The Bureau also projects the need for 203,700
new RNs each year through 2026. The National Council of State Boards of Nursing predict that 50.9%
of Ihe RN wofHforce is age fifty (50) and older. NHH has many nurses that have tdnure of 15-20 years
wilh the expectation that six (6) nurses may retire vnthin the nexl three-(3) years. Afso competing for
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nursing staff in the GtencKff area are three (3) hospitals, indudirtg Dartmouth-Hilchc^ Medical
Certler, a viren<known teaching faciKty. New Hampshire has an even greater level of com^tition from
southern. New Hampshire- hospitals - whose ntirse salaries are competitive with hospitals in
Massachusetts. • ' i

Also .complicating nurse staffing recruitment is the apparent reluctance of nursing staff
candidates to seeir employment at Glonciiff end NHH, which deliver services within an industry often
Stigmatized by mental health stereotypes, prejudice, and discrimination. Many nurses are hesitant to
epply (or'employment due to the percejved difficulty of working with individuals with mental health .
behaviors. Recent negative publicity about'assaults and injuries to staff at'NHH has h^ a.negative
effect In foc(\4tment as well. . ,

■  ! ■. • .
Gtenctiff 'and NHH will continue recruitment efforts, which include local, state, and nationwide

advertising in newspapers, trade journafs, and websites. Additionally,' Oienciiff wit) continue to serve as
a Plymouth State tJniversity nursing clinical site, as'welt as attempt to develop an LPN program in-
house.

The new cigntracts were competitively bid. The Department issued a Request for Applications
from December 19, 20t8 through January 22, 2019 for qualified'organizations to provide Temporary
Nursirig Staff for NHH and Gtenctiff. The applications were reviewed by individuals qualified to make a -
deterrnination of (he vendors' ability to meet the needs of .Gtenctiff and NHH. Five (5) of twelve (12)
vendohi were selected as listed in the Requested Action.

As referenced in Exhibit C-l of the new agreements, the Department has the option-to extend
' services for up to four (4) additior^at years, contingeni upon satisfactory delivery of services, avaiiabto
fundng, agreement of the parties and approval of (he Governor and Executive.Council.

' As referenced In Exhibit C-1 of the agreement with All's Well,-the Depa^ment has the'opiion'to
extend services for qp to two (2) additional years, contingeni upon satisfactory defivery of service's,
available funding, agreement of the parties and approval of the Governor and Executive Council. This
request utilizes two (2) years of renewal, leaving no additional years of renewal for contract services.

The Department-'recognizes' the shortage of. nurses may lead to m.ore vacancies, as nurses
continue to take positions at other facilities because of the hours, compensation, and personal sefety
'considerations. Glenctiff a long-term care facility of last resort for residents. The facility only accepts
applications from res'rdents who have been rejected by at least two (2) other nursing facilities.

NKIH cares for individual^ who have been deemed too dangerous to rrianage in other settings.'
Without sufTrctent nursing staff, access to acute and long-term care by individuals with mental health
needs is at risk. Eor these reasons, approval of temporary nurse staffing agency contracts to Support
nurse slo.ffing services is critical. . •

Should the Governor and Executive Council not approve this request, the Deparlrnent w3j be at
- risk of not being able to adequately staff Its GlencliH and HHH facilities. Lack of stahirig may result in a
reduction in the number of beds available .to clients based on available staffing ratios. Reducing the '
number of beds avallabfe to-cGents could potenlielly increase the rate of recidivism and increase (he-
number of state residents on eacli fadliiy's waitlist! ... ,

Area served; Glenctirf Home and New Hampshire Hospital facilities ' ' .

Source of funds: Oienciiff Home; 76% Other (Agency) and 24% General; New-Hampshire
Hospilal; 34% General -Funds,-46% Other. Funds (Providef Fees) and 20% Federal'Funds made
availatite under the Social Security Act-, Section .1923, Payment for Inpatient Hospital Services
Fumishdd by Disproportionate Share Hospitals
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In Ihe event that Ihe Federal Funds or Other Funds become no longer available, additional
Gonoral Funds win not be requested to support this program.

Respectfully submitted.

Jijpfey A, Weyors;
Commissioner.

77m Dtparlniinl cfUnilh Oitf S<fwtc$'Hittien U tojtli aumiuAllia end/eAiil!e$
in p/etiidtng epyertuniliu /er tiliRAi lo ocAttM hcetIS end indtptndtnet.
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State of New Hampshire
Department of Health and Human Services

Amendment #6

This Amendment to the Temporary Nursing Services contract Is by and between the State of New
Hampshire, Department of Health and Human Services ("State" or "Department") and MAS Medical
Staffing LLC ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 5, 2019 (Item #23), and as amended on November, 25, 2019 (Item #11), and amended on
December 2, 2020, (Item #17), and amended on August 18, 2021 (Item #37), and amended on June 15,
2022, (item #16), and amended on June 28, 2023, (Item #13), the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract as amended and in consideration
of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$6,244,002 Shared Price Limitation

2. Modify Exhibit B, Methods and Conditions Precedent to Payment, Section 1, Provisions Applicable
to ail Services, Subsection 1.2, Paragraph 1.2.5., to read:

1.2.5. SPY 2024 - $570,000.

MAS Medical Staffing LLC A-S-1.3 Contractor initials

RFA-2020-NHH-01-TEMPO-02-A06 Page 1 of 3 Date^__^



DocuSign Envelope ID: 26BE65D9-8402-4178-9,595-34CAFEC9B6B3

All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval..

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Heaith and Human Services

11/29/2023

Date

—— DocuSigned by:

Name""^"''^^^'^^''^ ® uapointe
Title: chief Executive officer

MAS Medical Staffing Corporation

11/28/2023

Date

-DocuSigned by:

-DC4F069B3CA6441...

Name: Del age
Title: ceo

MAS Medical Staffing LLC

RFA-2020-N HH-01 -TEM PO-02-A06 Page 2 of 3
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

-DocuSigned by:

11/29/2023

Date Name: Guarino

OFFICE OF THE ATTORNEY GENERAL

——DocuSigned by:

6-

[me

Titie: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: ^ (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

MAS Medical Staffing LLC

RFA-2020-NHH-01-TEMPO-02-A06 Page 3 of 3
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that MAS MEDICAL STAFFING

LLC is a New Hampshire Limited Liability Company registered to transact business in New Hampshire on June 03, 2002.1 further

certify that ail fees and documents required by the Secretary of State's office have been received and is in good standing as far as

this office is concerned.

Business ID; 404991

Certificate Number: 0006245752

m

If

^5,

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 9th day of June A.D. 2023.

David M. Scanlan

Secretary of State
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CERTIFICATE OF AUTHORITY

I, Jessica Pelletier . hereby certify that: (Name of the elected Officer of the Corporation/LLC;
cannot be contract signatory)

1. 1 arn a duly elected Clerk/Secretary/Officer of MAS Medical Staffing
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on November 6. 2023 , at which a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED: That Shannon Delaae. CEO (may list more than one person)
(Name and Title of Contract Signatory)

is duly authorized on behalf of MAS Medical staffing to enter into contracts or agreements with the State
(Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all documents,
agreements and other instruments, and any amendments, revisions, or modifications thereto, which may in his/her
judgment be desirable or necessary to effect the purpose of this vote.

3. I hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority was valid thirty (30)
days prior to and remains valid for thirty (30) days from the date of this Certificate of Authority. I further certify
that it is understood that the State of New Hampshire will rely on this certificate as evidence that the person(s) listed
above currently occupy the position(s) indicated and that they have full authority to bind the corporation. To the
extent that there are any limits on the authority of any listed individual to bind the corporation in contracts with the
State of New Hampshire, all. such limitations are expressly stated hersmpocusignedby:

Dated: 11/6/2023

Sigt^ufe of'^fect'ed Officer
Name: Jessica Pelletier

Title: Revenue Director

Rev. 03/24/20



DocuSign Envelope ID: 26BE65D9-8402-f178-9595-34CAFEC9B6B3

A^coRLf CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

6/9/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

RBN & Associates, Inc.
303 E Wacker Dr Ste 650
ChlcagcIL 60601

NAME^'^^ Kendylle Udaykee
Ta/c.'n^o. Extv 312-856-9400 No); 312-856-9425
ADcmESS: kudaykee@rbnlnsurance.eom

INSURER(S) AFFORDING COyERAGE NAIC#

INSURER A: Evanston Insurance Company 35378

MASMEDI-01

MAS Medical Staffing LLC
175 Canal Street, Suite 200

Manchester NH 03101

INSURERS: Great American Insurance Co. 16691

INSURER c; Allied World Specialty Company 19489

INSURER D; Arch Specialty Insurance

INSURER E :

INSURER F;

COVERAGES CERTIFICATE NUMBER: 220869266 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADDL

IN5P
SUBK

VVVD POLICY NUMBER
POLICY EFF
fMM/DD/YYYY)

POLICY EXP
fMM/DD/YYYYl LIMITS

A X COMMERCIAL GENERAL LIABILITY

)E 1 X 1 OCCUR
MKLV3PHP000020 4/15/2023 4/15/2024 EACH OCCURRENCE $2,006,000

CLAIMS-MAE
DAMAGE TO RENTED
PREMISES {Ea occurrence) $50,000

MED EXP (Any one person) $5,000'

PERSONAL & ADV INJURY $2,000,000

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $4-,000,000

X POLICY 1 1 jECi 1 1 LOC
OTHER: Prof. Liab. E&O

PRODUCTS - COMP/OP AGG $4,000,000

X Medical E&O Occ./Agg $2M/4M.

A AUTOMOBILE LIABILITY MKLV3PHP000020 4/15/2023 4/15/2024
COMBINED SINGLE LIMIT
fEa accident)

$2,000,000

ANY AUTO

HEDULED
TOS
)N-OWNED

TOS ONLY

■ BODILY INJURY (Per person) $

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SO
Al

BODILY INJURY (Per accident) $

X X NC
Al

PROPERTY DAMAGE
fPer accident)

$

$

C UMBRELLA LIAB

EXCESS LIAB

X OCCUR

CLAIMS-MADE

0313-3468 4/15/2023 4/15/2024 EACH OCCURRENCE $4,000,000

X AGGREGATE $4,000,000

DED RETENTIONS $  .

WORKERS COMPENSATION

AND EMPLOYERS* LIABILITY y / N
ANYPROPRIETOR/PARTNER/EXECUTIVE j j
OFFICER/MEMBER EXCLUDED?
(Mandatory In NH) ^
If yes, describe under
DESCRIPTION OF OPERATIONS below

N/A

PER OTH-
STATUTE ER

E.L. EACH ACCIDENT $

E.L. DISEASE - EA EMPLOYEE $

E.L. DISEASE - POLICY LIMIT $

D

B

Cyber
Crime

C-4LPY-030132-CYBER-2023
SAA E717947 02 00

4/15/2023

4/15/2023
4/15/2024
4/15/2024

Aggregate
Aggregate

5,000,000
1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additional Remarks Schedule, may be attached If more space Is required)

CERTIFICATE HOLDER CANCELLATION

New Hampshire Hospital
Dept of Health and Human SVCS
129 Pieasant St

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

©1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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ACOREf CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DOrmY)

6/9/2023

THiS CERTiFICATE iS iSSUED AS A MATTER OF INFORMATiON ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder In lieu of such endorsement(s).

PRODUCER

The Liberty Company Insurance Brokers

Lie #0079653

5955 De Soto Ave, Ste 250

Woodland Hills OA 91367

naKe''' Leidy Rivera

rA^ai p.,,: (888)918-3960 mm-
ADDRESS: • rivera01ibertycompany. com

INSURER{S) AFFORDING COVERAGE NAIC # '

INSURER A Hartford Accident & Indemnity 22357

INSURED

MAS Medical Staffing LLC

175 Canal Street, Suite 200

Manchester NH 03101

INSURERS

INSURER 0

INSURERS

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: 23/24 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

LTR TYPE OF INSURANCE
ADDL

INSD

SUBR

WVP POLICY NUMBER
POLICY EFF

(MM/DD/YYYY1
POLICY EXP

(MM/DD/YYYY1 LIMITS

COMMERCIAL GENERAL LIABILITY

E  1 1 OCCUR

1

EACH OCCURRENCE $

CLAIMS-MAD
DAMAGE TO RENTED
PREMISES CEa occurrence^ $

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GE â AGGREGATE LIMIT APPLIES PER:

POLICY LH JEcf EH LOC
OTHER:

■GENERAL AGGREGATE %

PRODUCTS - COMP/OP AGG $

$

AU7OMOBILE LIABILITY COMBINED SINGLE LIMIT
(Ea accident! $

ANY AUTO

ALL OWNED
AUTOS

HIRED AUTOS

SCHEDULED
AUTOS
NON-OWNED
AUTOS

BODILY INJURY (Per person) $

BODILY INJURY (Per accident) $

PROPERTY DAMAGE
(Per accident! $

$

UMBRELLA LIAB

EXCESS LIAB

OCCUR

CLAIMS-MADE

EACH OCCURRENCE $

AGGREGATE $

DED RETENTION $ $

A

WORKERS COMPENSATION
AND EMPLOYERS'LIABILITY y/N
ANY PROPRIETOR/PARTNER/EXECUTIVE |—
OFFICER/MEMBER EXCLUDED?
(Mandatory In NH) '
If yes, describe under
DESCRIPTION OF OPERATIONS below

N/A
72WBRS79700 4/1/2023 ■ 4/1/2024

Y PER OTH-
STATUTE ER

E.L. EACH ACCIDENT $  1,000,000

E.L. DISEASE - EA EMPLOYEE $■ 1,000,000

E.L. DISEASE - POLICY LIMIT $  1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space Is required)
EVIDENCE OF COVERAGE

CERTIFICATE HOLDER CANCELLATION

New Hampshire Hospital Dept
of Health and Human Services

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

129 Pleasant St.
Concord, NH 03301

1

AUTHORIZED REPRESENTATIVE

Kirk Aguilera/NGARC 1/4^—''

ACORD 25 (2014/01)
INS025 (201401)

© 1988-2014 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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m
mm

m

I,ori iA, Wesiyer
Interim Commliiloner

Eilao EH,,Lapnintc
Chief Eiecutive QiBcer

STATE OF NEW HAMPSHIME

DEPARTMENT OF HEALTH AND HUMAN SER\TCES

■ NEWMAMFSmREimsmTAL

36 CLINTON STREET, CONCORD, NH 03301
6»3-27i-5J00 1-800-8S2.3345 Ext. 5300

■Fax;603-27i-53PS T»l> Access; 1-8M-73S-2064 ww.dhhs.»li.gev

June 14, 2023
His Excellency, Gpvarnor Christopher T, Sununu

and the Honorable Gounci!
State House
Goncord, New Hampshire 03301

• REQUESTED ACTtON

Authorize the Department of Health and Human Services. New Hampshire Hospital, to
amend existing contracts vnth the Contractors listed below to continue to provide temporary nurse
staffing services to New Hampshire Hospital and Gtencliff Home, by exercising a contract renewal
option by inaeasing Uie total shared price limitation for ail vendors by $530,000 from $6,394,002
to $6,924,002 and extending the completion date from June 30, 2023 to December 31, 2023
effective July 1, 2023, upon Governor and Council approval. 40% General Funds. 60% Other
Funds (Agency Fees S Intra-Department Transfer).

The individual contracts were approved by Governor and Council as specified in the table
below.

Contractor
Name

Vendor
Code

Area
Served

Total Shared
Price Limitation

Increased

(Decreased)
Shared Price

Amount

Revised Budget G&C Approval

Cell Staff,
LLC

(Tampa, FL)
268101 Statevyide 0.394.OO2

$530,000 $6,924,002 0; 6/5/19, (Item m)
A1; 12/2/20, (Item #17)
A2:8/18/21, (Item #37)
A3: 6/15/22, (ilam'.#16) ■

MAS Medical
Staffing LLC

(Londonderry,
NH)

100689 ■'Statewide ■■$6,394,002.

$530,000 $6,924,002 0;.e/S/19. (I(em#23)
A1:11/25/19. (Item #11)
A2: .12/2/20, (ItemSl?)
A3:8/18/21, (!tern..#37)
A4:6/15/22. ()tem#iG .

Total; $6,394,002 $530,000 $6,924,002

Funds are aniicipat^f to be available in the following accounts for State Fiscal Year 2024
with the authority to adjust budget line Items within the price limitation and encumbrances between
state fiscal years through the Budget Office, t needed and Justified.

See attached fiscal details

EXPLANATION

The Departrhent recently competitively selected new agreements using a Request for
Applications (RFA) for tempdraiy staffing at New Hampshire Hospital and Glencliff Home, which
are being presented as a separate item at this Governor and Council meeting. This request is to
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His Excellency. Governor Christopher T. Sunuhu
and the Honorable Council

Page 2 of 2

extend two (2) existing agreements with Contractors that are currently providing nursing staff but
were not awarded agreements under the Request for Applications based on the number of
applicants and the scoring process.

This extension is necessary to allow New Hampshire Hospital and Glencliff Home
sufficient time to transition out from utilizing nursing staff already employed at NHH and Glencliff
via Cell Staff and MAS and to transition into the new temporary staffing agreements that were
awarded agreements under the RFA.

The allowance of Cell Staff arid MAS nurses to complete their contract terms, which extend
beyond June 30 2023 will avoid staffing shortages that could result in a reduction in bed
availability. At such a time when the duration of their contracts are completed the department will
not renew the Cell Staff or MAS nurses and will have had sufficient time to transition in the
contracts that were awarded via the RFA. We will not be adding any additional nurses from Cell
Staff or MAS. only allowing the current nurses to complete their contracts. The_Department is
presenting a separate request at this Governor and Council meeting for new agreements that
were competitively selected using a Request for Applications (RFA) for temporary staffing at New
Hampshire Hospital and Glencliff Home.

The population served includes individuals at NHH and Glencliff Home.

The Department will continue to monitor services by screening all temporary staff for
appropriate education, experience and' health and response to corrective action requests
involving agency placements. .

As referenced in Exhibit C-1, Revisions to Standard Contract Language, Paragraph 2.,
Renewal, of the original agreements, the Department has the option to extend the agreements
for up to four (4) additional years, contingent upon satisfactory delivery of services, available
funding, agreement of the parties and Governor and Council approval. The Department is
exercising its option to renew services for six (6) of the twenty-four (24)'months available.

Should the Governor and Executive Council not authorize this request, the Department
will not have adequate staffirig for NHH and Glencliff Home. Lack of staffing may result in a
reduction in the number of beds available to clients due to state-rriandated staffing ratios.
Reducing the riumber of beds available to clients could potentially Inaease the number of patients
on.the NHH waitlist.

in the event that the Other Funds become no longer available, additional General Funds
will not be requested to support this program,

Respectfully submitted,

Lori A. Weaver

Interim Commissioner

TVic Department of Health and Human Seruicen' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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DEPARTOENT OF HEALTH AND HUMAN SERVICES
FISCAL DET/ULS SHEET -

0$-9$494-$4(X)10-87F00M0 HHSiNtw KunRlWr* Hi»«|)IUil, N«w Ktn^thir* Hmpltil, Acut* P*y«Hlable
S*(vlc»

0* Ftilwtl Fun<lt.J4% G«fl*fll Fund*. «* Othtr Fund* |Aa«ney F»n t loV»4Jt)>«rtm«nl Tt«n»l«r)

Suitt Fiscal
Ytsr

Class/Account ChtsiTido ' Job Nun^ber Currem Amount
irtcrooso

fD«cre»s«1
Povlsod Amount

iOX I02«0073l

1

1

W0W200 ssoo.ooo -! SO $000,000

2021 I02e0073t ContHKis far Prognm Ssivic«s 94050200 $1,055,120 $0 $1,035,120

2022 102«0073t Ciantrtets for Prooram Sft(vlc«s 940S0200 $954,441 so $354,441

2023 . I02/S0073t Controcii for Preoram S«vie«a 94050200 $0 $954,441

•" $3,744,002 so $3,744,002

OS-$S-OM-94001d-875«0000 HHS:N<w Htmpthln Hoiplul, N«w Hampshlra Hospllid. Acuto Piyclilitilc
0% FtdM'tl Fundi,40% C«ntrtl Funds. tMli Othsr Funds (Agsncy Fm & intrsUtpsiimsnt'Transttr)

SwaFitCftI
ClMf/Accoum CfM» Tdk Current Amount

Increote

fOecrddse)
RarfsoOAmwm

2020 102/500731 for Pmoram S«fvk»i Sd050200 .s 600.000 so $  800.000

2021 102/500731 Contracts for Progrsm Services 91050200 $1,035,120 $0 $1,035,120

2022 102/500731 Contrecit for Prooram Services 94050200 $954,441 $0 $9S4.441

2023 102/500731 ContTBds for Pfoqram Services' 94050200 $954,441 $0 $954,441

2024 102/500731 Contreeift for Preer^ S^vicex .  94050200 $0 $530,000 smoQO

SubToi^ $3,744,002 $0 $4,274,002

d$-aS4«4-»<0OtO47S04OOO HHSiNtw Hunpshln Hsspltsl. Ntw Kimpthlrs Hosplttl, AsuM Psyehlttiic
0% Fsdsrai Funds, Gsnsfsl Funds. Othsr Funds (Agtncy F*«s A lntra<)*ptnm<nl Trtnsfst)

Stele f'acsi
Year

CI&)$/Accotf4 Cta$» Title JobNumber CurrertiAmouhl:
increesd

fOecreese)
Revised Amo^

2020 102/500731 CorKreds lor Program Services '  940S0200 $800,000 $0 $800,000

2021 102/500731 Conuttdi for Proorem Sarrices' 94050200 $1,035,120 $0 $1,035,120

2022 102/500731 CcrUfads for Program Services 94050200 $954,441 $0 $954,441

2023 102/500731 Confracts for Program Services 94050200 1954.441 $0 $954,441

SubTotfM $3,744,002 $0 $3,744,002

0S*9S-O84-MOO10-87S0OOM HHS:N4W HsmpsMr* HospltsL Ntw Hantpshlrs HospltsL AAuta Ptychlatilc
0% FsdsrM Funds.40% Gsnwsl Funds, 60% Odisr Fim'ds (Agsncy Fits & lnlrt47ipS)Vmnt Trsnstsr)

Stete Fiscal
Year

Cbts/Accort Class Tide JobRumber Curr^AmouU
.  mcreese

' (Oecteese)
Revised Amount

.  2020 102/500731 CorKrects for Program Services 940S0200 $800,000 $0 $800,000

2021 102/500731 Contrects for Progr^ Services 94050200 $1,035,120 SO $1,035J20

• 2022 102/500731 . Contrects for Pragrsm Services 94050200 $954,441 $0 $954,441

2023 102^00731 Contrecu for Proorem Services 940S0200 £954.441 $0 S9S4.441

2024 102/500731 Cortreas for Program Services 94050200 $0 $530,000 $530,000

SubToiel $3,744,002 $0 $4,274,002

0$-9S4l64-a(0010476«0000 HHS:Nsw Htmpslilrs KospltsI, Niw Hsmpshirs Hospltsl, Acuts PsycMsUte
0% FsdSfsi Fun(fs,34% GtnsrsI Funds, 66% Othtr Funds (Agtncy F«tt Abilrs-Otpsfimtnt Tmnsdtr)

* State FIscel

Year
Class/Account Class 3ob Number Current Amount

increase

IDecreaso)
' Revised AmoMrt

2020 102^00731 Contracts for Program S«vtces S4050200 ■ SSOO.ODO $0 $800,000

:«>2i 102500731 ^ Contracts lor Program Services 94050200 $1,035,120 $0 $1,035,120

2022 102/500731 Contracts for Program Setvices 94050200 $954,441 $0 $954,441

2023 t02«00731 Contracts for Program Services 94050200 $954,441 80 $954,441

Subtotal n $3,744,002 $0 $3,744,002

0:-964M-»4001047500000 KHS;N*w Hampthirt Hosplttl, NtwHtmpthItt HospltsI, Acult Psychistile
0* FadtrtJ Funds,S4% Otntrtl Funds, 66% Othtr Funds (Afitney Fats S htrt4Jtpartnwnt Trtnsftr)

State Fiscal
Year

Class/AccbJK CimT^ JcbNunber Currem Amouni
Increase

•  fOecrease)
Revised Amount

2020 102/500731 Corrects for Program Services 940S0200 $300,000 $0 $800,000

2021 102^731 Contracts for Program Services 94050200 $750,000 90 $750,000

2022 102/500731 • CorVrects tor Proorem Services 94050200 $8 SO $0

2023 102/500731 Contracts for Program Services 94050200 $0 $Q $0

« . Sub Total • * $1,550,000 $0 $1,550,000

OJ-O^OM-MOOSO^TSOOOOO HH5:N«w Htn^shlrt HotplUI, Ntw HtmpsMn Hospftsl, Aeutt Psychltlric
0% Ftdortl Fonds.3<t% GtntrsI Funds, 66% Othtr Funds (Aflsnty Fits a Inlrtfltpirtmtnl Trantrtr>

State Fbca) :
Year

Class/Acccxrt Class Tttk) Job Number CimnlAnKxmt
hcreose

(fOecrease)
Revised Aroouot

2020 102/S00731 Corttrocts for Program Services 94050200 $800,000 $0 $800,000

2021 102/500731 Contracts for Program Services 94050200 $750,000 $0 $750,000

2022 102/500731 Contracts for Program Services 94050200 SO $0 SO

2023 102600731 Contracts for Program ServicrMi 94050200 $0 ^  so $0

. Sub Total $1,550,000 $0 $1,550,000

Govwoof snd Council Ittttr AHachment

RntncUl Detail

P»Jtlt42 .
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FISCAL OETAiUS SHEET

OS.eM)«1-»100tO-ST10 HHS; GltfldifT Mom*. GNncltfr FrdMstonil, Provldtn

0* F«ll«rd Funij<,22K C«n»r*l Fundt, 78* Olhw Fund* {Ae«ney F««» 4 lfttra-0«i»uda7M.dOO to? Ihto wndw wMnei included In ih« «h"aradl
fedca llmlltHoii 1
V»ndOf» 759978

Su^o Ftsce)

Yev
Cla&s/AcccxJTd ClaMTfUa iob Number.. CuTsm AmouOl

hcrtesQ

(Oscresis)
Pevijod Amoont

2018 . lOt^T^ Mdtiical PavmflnU lo ProvWdrj 940S0200 9300.000 $0 $380,000
2019 101^729 Mddtcai Pdymenis to Providsrs 94050200 $360 000 -  SO $360,000

2020 101'60072d Msdics! Psvmsrss lo Providsfs 94050200 $400,000 $0 $400,000
2021 101^729 Mocicai Psvmorts to Providors 940S0200 $491,000 $0 $491,000

2022 101-500729 Msdicsl Psymensto Providerf S40S0200 $519,500 so $519,500

2023 101^729 MsdiciU Pavmcrsi to Provides 94050200 $519,500 so $519,500
Sub Total $Z6SO.OOO so $2,650,000

85-t$4«1-9100104710 HHS; CIMICNR Ham*. Clfneiltt Piar«s(«flil, Mtdted Proddtnt

m F*d«r*l Fund».22% Gcnmd Fund», 78% OOt»r Fund» (Agoncy F«t« S lntr»-0»p»rttt>«m Tnntftr)

Stals Fiscsi

Veer
CIsss / Account Class Tula Job Number Currer^ Amourtt

Incfoasa *

•  (Dacreno)
R8vbed^nou^(

2020 101-500720 Madtcfil Pavm&nt to Pr&viders 94050200 $400,000 $0 $400,000

2021 101-S0072S Msdicat Pa^ants to Providers 94Q5C^ $491,000 SO $491,000

2022 101-500729 Madicai Paymc^s lo Providars 940S0200 $519,500 $0 $519,500

2023 101-500729 MadfCdi Paym^s to Provlderf 94050200 $519,500 so $519,500

$1,930,000 r  $0 $1930.000

OS-95^1^1 W19-5710 HHS: GlancUfl Horns, GNndltf Prof»»»tonal, MtdtciJ ProvWof*
0% Fsdtnl Funda,22% Gonerd Funds, 78K Odisr Funds (Agsnoy Ftss t kitnOsputmsnt Trsnstsr)

VondorHsms CMS CfT Aedulsilion, LLC. dl>a CofeMadieal Gfoud
S

VandOf 8 296687

toibFbcel
Year

Class/Account Class Tide Job Murnber, Current Amount
Increase

IDecreeiel
Revised Amount

2020 101-500729 Medicsi Psvments to Previdors 94050200 $400,000 $0 $600,000
2021 101-600729 Medical Pevments to Providers • 94050200 $491,000 $0 $491,000
2022 101-500729 Medical Pa^sffls to Providers 9405<»00 $519,500 so $519,500

2023 101 •500729 Medical Pavments to Providers -' 94050200 $519,500 so $519,500
St^Totd $1,930,000 so $1,930,000

OS,95«91-*1091»,S7ta KHS; GIsneNR Hams, Gloncllft Pmfwslons), Utdktl Providsrs

OK Fsdsrit Funds,22K GsnsrsI Funds, 7SK Other Funds (Ageney Ftss i hlra^Dopsrtmsnl Trsnstsr)

Vsndot Minis MAS Medicd Stymo Cofporotioo
St

Vendor 8160689
ate Fiscal

Year
Class / Account ClassTide Job Number Current Amouit

Ixrease

(Oocreesel
Revised Amoint

2020 101-500723 MerScal Payments to Providers' 34050200 $400,000 $0 $800,000
2021 101-500729 Medical Payments to ProiiHdafs 94050200 $491,000 so $491,000
2022 101-500729 Medical Payments to Prdviders 94050200 $519,500 $0 $519,500
2023 101-600729 Medicsl Payments to Piovidars 94050200 $519,500 $0 $519,500

Sub Total $i.93aooo so $1,930,000

05-8S4t91>9109104i710 HHS; CIsnclltf Horns, Otsncfifl Profosslonsl, MsdtesI Provldtrs
0* FsdsrsI Fuftds,22* GenetsI Funds, 78% Other Funds (A^ney Feet t in(rs4>spS5tmsnt Trsnstar)

Vendor Nsms Wortdsdde Travd Sl^ng. Umlted Vertdor 8 22.1259

State Fbcci

Year
Class/Account Class Title J<^ Number Curr^ Amount

increase

lOeereasal
Revised Amcunt

2020 101-500729 Medical Payments to Providers 94050200 $400,000 SO $800,000
2021 101-500729 Medicel Payments to Provkiefa 04050200 $491,000 SO $491,000
2022 101-500729 Medicti Pevmenis to Providers 94050200 $519,500 $0 $519,500

2023 101-500729 Medics! Payments to Providers 94050200 $519,500 so $519,500
SubTcurf $V930.0QO so $1,930,000

os>95481.«1001»47t0 HHS; Glendlff Home, GIsnelttf Professlonsl, Msdksl Prodders

0% Fsdersl Funds,22% Otnsrel Funds, 78% Other Funds {Agency Fees & lntrs4}sptrtmsnt Trsnsfot)

Vendor Hems Sunbnll Staffing, LLC Vendor 8 832980

Otaie Fiscal
Year

Clais/Account Class TdJo Job Number Current Amount
Incraasd

(Decrease)
Revised Amount

2020 .  101-500729 Medical Payments to Previdefs 94050200 $400,000 SO S  600.000
2021 101-500720 Medical Psymems to Providefs 9«^0200 $400,000 $0 $400,000

2022 101-500729 Medical Payments to Provklers 94050200 SO so SO

2023 101-500729 Medical Paymer^t to Providefs 5MOS0200 $0 so $0

Total $800,000 so $800,000

05-t549t-97001fr87t0 HHS: Glsncntl Home, GIsncRft Piofssslonsl, Msdksl Providers
9% FsdsrsI Funds.22% Gsrtsral Funds, 78% Other Funds {Agency Fees t btlrsOeparlmenl Trsnstsr)

Vendor Hsma. SHC Servieas. Inc. dba Supplamantal Health Cflta Vendor 8 209387

Stole Fbcal

Veer
Class/Account Class TfUo J^ Number Current Amount

(ncfoese

(Decrease)
Revised Amouru

2020 101-500729 Medical Paymcmts te Provktora 94050200 $400,000 'SO $  800.000
2021 101-500729 Medical PaymenU to Providers 94050200 $400,000 so $400,000
2022 101.500729 Medical Paymenu to Provtoers 94050200 $0 $0 SO

2023 101-500729 Medical Paymertis to Providers 94050200 so so $0
Sub Toiel $800,000 $0 8 $800,000

Governor end Council Letter Attschmtnl

FIninclsl DetsU

P»te2ol2
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State of New Hampshire
• Department of Health and Human Services

Amendment #5

This Amendment to the Temporary Nursing Services contract Is by and between the State.of New
Hampshire, Department of Health and Human Services ("State" or "Department") and MAS Medical
Staffing LLC ("the Contractor"). ;

WHEREAS, pursuant to an agreement (the "Contract") approved by the Govemor and Executive Council
on June 5, 2019 (Item #23), and as amended'on November, 25, 2019 (Item #11),. and amended on
December 2, 2020, (Item #17), and amended on August 18, 2021 (Item #37), and amended on June 15,
2022, (Item #16) the Contractor agreed to perform certain senrices based upon the terms and conditions
specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions. Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council;'and

WHEREAS, the parties agree to extend the term of the agreement, Increase the price limitation, of modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

December 31,2023 ' •

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read;

$6,924,002 . ■

3. Form P-37, General Provisions, Block 1,9, Contracting Officer for State Agency, to read: ,

Robert W. Moore, Director

■  4. McdifyExhibitB, Methods and Conditions Precedent to Payment. Section 1, Provisions Applicable
to all Services, Subsection 1.2., by adding Paragraph 1.2.5., to read:

1.2.5. SFY 2024-$530,000 ^

MAS Medical Staffing Corporation , • " Contractor Initials
6/13/2023

RFA-2020-NHH-01-TEMPO-02-A05 Page 1 of 3 Date

y-—
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective July 1. 2023, subject to Governor and Council
approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Hurnan Services

-  , -DocuSkin«<i by:

6/13/2023
>  4e806e0IF0EM28.„

Date Name: Ellen Marie tapointe
Title:chief Executive officer

6/13/2023

Date

MAS Medical Staffing LLC
■^OocuSSgntdby:

■ >D»ng»Vicrt»o.,
Name:Matt wilterdink
Title: SVP, client Services

MAS Medical Staffing LLC
RFA-2020-NHH-01-TEMPO-02-A05

A-S'1.2

Page 2 of 3
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. , . ̂ '

OFFICE OF THE ATTORNEY GENERAL

^  >—OotuSlftftfd by:

6/13/2023 .
———————————— • " iri8rai8l4PM«iO..

Date ' Name: Robyn.Guarino

^  Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of.
the State of New Hampshire at the Meeting on: {date of meeting)

•  . OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

MAS Medical Staffing LLC A-S-1.2

RFA-2020-NHH-01-TEMPO-b2-A05 . Page 3 of 3
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Lori A. SUbiotR*

Cosiabildfltr

Elitg M. Lapotstt
Cblct Exwnrtve Ofllttr

JUN03'22 piil2:l^ f^cVD

. STATE OF NEW HAMPSHIRE

DEPARTMENT OP HEALTH AND HUMAN SERVICES

NEH(HAMPSHIRE HOSPITAL

3fi CUimJN STREET, CONCORD, NH 03301
603-nt-5300 l•S0049^3}4S£xtS300

Fn: 603-271 -3393 TDD Acctu: I-SOO-73S-2964
K'.dhbl.Qh.gOr

May 18.2022

11^

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Harnpshlre 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, New Hampshire Hospital, to
enter into a new Sole source contract with the vendor listed In bold below, which includes the
option to renew for two (2) years, and amend existing contracts listed in regular text loelow, to
expand temporary nursing services end increase the hourly rate for temporary nursing staff at
New Hampshire Hospital and Glencliff Home, with no change to the price limitaticm of $6,394,002
and no change to the existing contract completion dates of June 30, 2023, effective upon
Governor and Council approval. 34% General Funds. 66% Other Funds (Agency Fees & Intra-
Department Transfer).

' The individual contracts ware appro\^ by Governor and Council as specified in the table
below. ^

* Contractdr Name Vendor

Code

Area

Served
Budgeted
Amount

. (^C Approval ■

** HowroycJ-Wrighl Employmeni
Aopttcy. Inc. dbo Airs wel)

{GlwxJeJe. CA)
759978 Statewide

$6,394.(X£
of which

$5,674.0<Kt
Is included in

the shared
ptloeGmitetton

0:603/17. (It0md17)
A1:11/22/17, (item) 017
A2:6/5/19. (Item #23)
A3:12A)2/20.(liem#17)
A;4;8/iaC1.(ltem«37)

Cell Stair, LLC
(Tempo, FL) 33607 . Statewide $5,674,002

0:6/5/19, (Item 023)
A1: t2««IO;(ll0m#17)
A2:8/18«1.(ltemfl3n

CMG CIT Acquiiftion, UC, diwi
CoreM^icel (Sroup
(Manchester. NH) .•

296667 Statewide $5,674,002
0:8/6/19. (Item #23) •
A1:12/2/20, (item #17)
A2;8/18«1.(l(em#37)

MAS Modicsl Staffing LLC
(Loftdondsrry, NK). '160689 Statewide $5,674,002

0:6/5/19. (ttem #23)
A1:11/25/19, {Item #11)
A2:12»20.(llem#17)
M: 6/18/21. (Item #37)

Wbrldvwde Travel Staffing.
Limitsd

(Tonswanda, NY)
224259 Statewide • $5,674,002

0:3/11/20. (Kern #12)
At: 6/24^10, (Item #12)
A2:12aC0.(tlem#17)
A3:e/ie«1.(ttem#37)

"•SHC Services,
Inc. dba Supplomsntsl

Health Care
2D9387 Stotewtde

$1A73,941

•  ' Total: $6,394,002

77k Dtporlmtnl^f Health and Human Setaica' Miuian it to'join eommuniikt and (omititi
in prauidiniapportunUitt for eititent la achitve htallh and independence.
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Hift ExeeSency, Governor Christophef T. Sununu
end the HonorsWo Council

Peso 2 of 3

' * Th« contreet* above vrere originally awerded tfirou^ 8 competHive bid prooesa. Two oontrects awarded (ftrough (hat
procee* to Sunbsit Sts^g LLC. and SHC Sendcoa. Inc.. expired on June 30,2021, and are not included In thh table.
The finandal history tor tfteee two OTBonlzallons is iitoluded in (he attadbed Fiscal Oetaila.

** Howroyd-Wr%ht Employmtttt Agency, dba Alfa Well, has en amount of I720.000 that Is not Inchxted In the shared
price Gmiikion above.

***SKC Sar^cos. Inc. dba Suppiementei Healdi Care Is a new Sole Source contract that is only pertitipating In the
State Fiscal Year 2023 shared price Umitstion fbr this request.

Funds are available in the foltowng accounts for State Fiscal Years 2022 and 2023, with
the authority to adjust budget line items within the piice lim'rtation and encumbrances between
state, fiscal years through the Budget Office, if riaed^ and Justified.

See attached fiscal details.

EXPLANATION

A portion of this request is Sole Source because the Contractor listed In bold above is
uniquely qualified and able to provide temf»rary nursing staff. The Contractor, along with the
existing Contractors listed above, represent the known viable options to securing critical
temporary nursing staff.

Additionally, the pu^>ose of this reqi^t is to increase the hourly per diem and short-term
rates for contraicted, temporary, Registered Nurse and Licensed Practical Nurse staffing that
support New Hampshire HospHa) and Glenciiff Home. These requested actions are an essential
factor in the Department's overall staffing strategy for these care facilities.

New Hampshire Hospital (NHH) and Glenciiff Home continue to use professional staffing
services through these contracts to locate and retain qualified temporary nursing staff. NHH and
Glenciiff Home have continued to struggle with attracting full-time nurses. The shortfall in
permanent positions has required the facilities to reach out to nurse staffing agencies. However,
the current contracted rate Is at the bottom of the range paid by area hospitals. Due to the labor
shortage coupled with the low pay rate, NHH and Giendlff Home are not able to backfill any of'
the permanent positions vnth qualified temporary agency staff.

The population served by Shis amendment are individuals from all communities w^hin New
Hampshire who are in need of the-services offered at NHH and Glenciiff Home.

The Department monitors services by screening all temporary staff for appropriate
education, eiqierlence and health and response to corrective action requests involving agen^
placements.

As referenced In Eidiibit C-1, Revisions to Standard Contract Language. Paragraph 2.',
Renewal, of the originaragreementa, the Department has the option to extend four (4) of the
agreements for up to four (4) additional years, and as referenced in Exhibit C-1, Revisions to
General Prowsions, Paragraph 3. Extension, of the original agreemenl, the Department has the
option to extend the agreement with Howroyd-Wright Employment Agency, Inc. dba All's Well for
up to two (2) additional years, contingent upon satisfactory delivery of services, available funding,
agreement of the parties and Governor and Coundl approval, The Department is not exercising
its options to renew at this time. For the one (i) new Sole Source contract in this requested
action, as referenced In Exhibit A, Revisions to Standard Agreement Provisions, Subparagraph
1.1., the Department has the option to extend the agreement for up to two (2) additional years,
contingent upo.n satisfactory delivery of services, available funding, agreement of the parties and
Governor and Council approval. ^
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Hie ExoeBeney, Govamor Chiisloplwr T. Sununu
and the Honorable Council

Pa9e3of3

Should the Governor and Executive Council not authorize this request, the Department
may not have adequate staffing for NHH and Glendiff Home. Lacit of staffing may result In a
reduction In the number of beds available to clients due to state-mandated staffing ratios.
Reducing the number of beds available to clients could potentially Increase the number of patients
on the NHH Waitlist.

In the event that the Other Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted.

Lori A. Shibinette
Commissioner
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department op health and human services
FISCAL DETAILS SHEET

OS-}S494'MW1047SMO()0 Hwnpshb* Hoipltd, Hn» HampiMr* HupUtl. Acut* FijrChUlitc
S«Mc**
0* Pxlwtl Fundt.MK Ctn*ril FuMi, t6% OiKtf FtmSt (Appney Fm A tntr»>D*iMirun*flt Tftnslo)

Scp*Fbcai
Veer

CUMlAcOdtft CtmTiiid JobNurtotr CvrirdAnKUd
IncrMM

(D*C<«*30)
Rt«tMd,A/naud

»» io2«ooni Cordraca for Pitordm Sonrleo* .?««0200 ISOO.OM to i600.<)00
2021 toiisooni Conirpcts tor Ptcorsm SevlOM 6^200 J 1.036.120 to 61^136.120

2022 102600711 Corerpca tor Proflram S«f»te»« W05Q200 SSSa.Mt 60 6964.441

2021 102/500731 C«rat»cbi tor Prooiam Swvie** mxm SOSA/Mi 60 iSS4.441
SUB Tout 63.744.002 •  ¥> 63.744.002

OVSS'PM-lHMIt-OTSOiNOO HHSMw HtmpiMn N(w HonpHOr* Hotpitd. AcvM FsystiUtHc
F«<t«ril FuaiU.14% fitnwtl Fund*. CS% Oihw Funds lAptncy Fm* A lnv*-0*|>«nm«nl Trsmlsr]

StoMFISOl*
Ym

Otsa/Acoowd Oi«uTlS« JobNunbor
InerstM

(Osennay
RFrlMd ARXM*

2020 102600731 Contrieti kw Proonwn S<$fvte«$ ^050^ t  600.000 to 6  000.000

2021 102/600731 ContTKti kK pTMram ©i0«200 5I.035.t20 to 61.035,120

2022 102600731 Comets Iw Prmm Sai>r^ 64050200 $964,441 60 6964.441

2023 102600731 Comets ior Prooram S«rrfc<» 94050200 .  6964.441 60 6964.441

SU>Tol«l 63.744.002 60 63.744.002

QS>JV4$4-5A001O^SO00Q0 KHSiNru KtmpsMr* H««pli*l. Ntw Hanpthir* HMphM, Advd* F»y«hUiitc
MS Fedwil FundsAAK C*M<«I Fund*. M%Otti*r Fund* (Aptncy F*** A ln!r»-0*p«nm«ni Tr«nst«r)

SUtoFiicid
Vow

Om/AcodiFd CltstTidt JcbNvtnbtf CvrsniAmixri
Incrstjs

10ecn»*el
nmiedAffloutd

2020 • 102600731 Coruscts lor Proorsm Semes* 940X1200 6000.000 60 6000.000

2021 102600731 Conptott tor Propram Servlees 64060200 61.035.120 60 61016.120

2022 102600731 Cortracts kr Prowam Servtots 94060200 6934 441 60 6364.441

2023 102600731 Conuacti tor Prsorom Savlce* 64060200 6964.441 60 6864.441
Sun Tend 63.744.002 10 63.744.002

OS-9S4l94<9<(OQ1(Mrr}0M)0O HHStHru HsmpthP* Kotpltd. N*w HtmpsMrt.HospltsI, Acut* FsyeMtulp
0% Fxltf*) fund*X% Gcntrd Fund*, A&% Otiw Funds (ApineyF*** A lnlr*-I>*ptrun*nt Tr*nsf«r)

SISUFIkN
Ya*r

ClaU/ACPdura CtoddTfd* leBHUmBer CunramAmeirit
taersPM

lOeereiwal
Revised Afflom

2020 10260073I Cortiaa* tor Piwam Sardee* 94050200 680O.0CO 60 6600.000

3021 1O260O731 Cenuaca tor Program s«rvtoo* 94050200 61.015.120 60 6l.036.m

2022 102600731 Cordiaca tor Program Services 64050200 $954,441 60 6954.441

2023 IOZ60Q73I Certraca tar Progran Seme** 64050200- .6964.441 60 6954.441

SubToM 63.744.002 60 63.744.002

OS-SS-OSdVPOtMISOCOOO KHSditw Himpsldf* HPSplKl, N*w Hmpslilr* HospllM. And* Fsycldtuie
(HP F*d«r*l Fund*,)AX C*n«r*i FundA Olhtr Fund* (Aptney F**« & Intrs4}*p*itffl*fll T>«n>lt<)

Stolg FIicsl
Vear

Oau/Aoceunl ClauTlde Job Number CvnnlAmixFe
incresse

(Dnaeaae)
Rpvtsed A/neum

2020 I0260073I Contrica tor Program Sarvlcti 04050200 6600.000 60 6600.000

2021 102600731 Cenltacis lor Proorsm Service* 04050200 61.035.120 $0 61.035.120

2022 102600731 ContracB tor Program Servica* 94050200 6954.441 60 6964.441

2023 ID2600731 Cordnca tor Program Servk** 040502133 6964.441 '  60 6954.441

Subronsi 63744.002 $0 63.744,002

OS-SvepAMOOIP^TSCMPftHHScNtw HiinpihV* HMpfts). N*wH«ntHMrt Hespit*!, Adui* PsydhUPIe
0% F*d«f«j FundsJ4% Ctntctl Fund*. 6(% OtIwr Fund* I Ap«ncy F*<s A inps^pannwoi Trsnaltr)

StatoFUetl
Veer

CI*s*/Aaoo4jnl CuuThio Job Number CmoMAmoum
Increase

(Deome)
Ra«<s«d Amount

2020 102600731 ■ Centraca tor Program Service* 94050200 1600.000 60 1500,000

2021 102600731 ConEraca tor Prooraro Snrvlcg* 04050200 6750.000 to 6750.000

2022 102600731 Ccnltaea tor Program Sarvlcej 64050200 60 $0 60

2023 102600731 Conuaca tor Program Servlee* 64050200 60 w $0

■, SubToW 61.550.000 y> 61.650.000

OJ-9$4>i4-W005MTS0OCIWHMS;H*wK*mp*hlr* Hwpttjl. H«wK«(np»hlt*Kfi*pJl*l. Acirt* P»)^Niltlc
0* F*d*(*l FundAJA* 0«n*r*l Fund A 66% Olhtf Fund* {Ae*flcy Fm A l<tu«-D«p«vn«nl Trdhtltf)

Suts niesl
Year

Ctass/Aecguni Cla*»Tl9a Job Number CirrefU Amove increese

(OeeteMei
Reviled Amount

2020 102600731 Cordraca tor Ptpgtam Services 94050200 . 6600.000 60 6600.000
2021 102600731 Cgrrnca tor Program Service* 64050200 6750.000 60 $750,000
2022 102600731 Ccmtaca tor Pragrpm Service* ■ 940513200 $0 60 60
2023 102600731 Ccmrael* tor Preorem Service* 94O5O2O0" 60 1954.441 •  6954.441

. Sub TotM 61550.000 6954.441 62.504.441

Governed and Council letltr AtucHment

Flnindii Odtall
PaiclolZ
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Oi-«Wnt S1COtO-$7t£l KHS; Cbmelin HorM. CWftCtSf CiolntScmi. M*i»u< P'OvtMn
M  Ft<ndt^% 0*n*r*l Fund*. 78% OitNi Fund»(AeincY Fm> A tntra-Mfurti7^20,60 lor Uiit v«j

r
lotWM iyi[»nelua«e In Uvi» «h««d T

SiuaFitcai
Ytor

CuttfAecount CtatiTtdt- JdONuttMr Cursnt Amoud
mertssa

lOscntidt
Ravliad AmouM

20t8 101.500729 MsdicH Pavmara CO ProvWara 94050200 1360.000 $0 m.660
2018 101.S00729 Uadtcal Paxnerxt loPttnlderi 84050200 S360000 so ueoooo

2020 101.500723 ' Madkal Paymsflti toPto4d«n 84050200 A400000 10 1400.000
2021 101.500729 W«da»l Paymtrts toPtoddart 84050200 1491.000 » 1491.000
2022 . 101.500729 Madletl Pawiano toPnuMan 81050200 1519.500 10 1519.500
2023 101«»729 Mdlcal Paymaret 10 Pievldtn 94050200 1510.500 so 1518.500

SubToM 12.650800 F 12.650.000

OMMSI-910018-8714 HHS; ClcnctW HonM. Cknctm PK>!«>i<x>al. Wxiicil ProvM«n
0%,F«)(r«l Fun(il^Z% C*Mtit Fun4i, 78% 6lN< Fundt (Aotncv Fmi & InSTlpDapaNmml Ttuvjiw)

stttaFueai

Voer
QtsifMoift CiattTUa JdbNwnOar Cureanl Antdunt

■reraata
(Oceraata)

Rafrftad Anidua
- 2020 101.500729 Madteal Paymans toFVoyldan 84050200 KOO.OOO 10 1400.000

2021 101-500729 .  UadMdlPtymenaioPntvMera 84050200 1491.000 10 1491.000
2022 1QI.500729 MadteH Psymana loPTOy«d«ra 94D50200 1519.500 SO 1519.500
2023 10IJ00729 MKfcal Psyniertt 10 PtiMdera 94050200 1519.500 so 1519.500

SubTom 11.930.000 F 11830.000

05-eS«3t-9100t0-i7l0 HKS: ChincDfl Hom*. OHnclItt P>o!*»lo««), MMIctl ProvtdKI
0% Fwl*r*l Fun«)i^2% Fund», 78% Ollxa Fimdi (Aa«ncv F»«» A l(ttf».0«P4rtm»nl XrAHeifM)

vandix' H$n>* CMG CIT AaevWllon. LLC. C<xeMsatea> Groug
S

v««daf» 29668?
tttaFbcal

Vast
Om'Aeddunt OatiTlda ] JobNuntOar CiAiant Amount tnereisa

(Oaematel
Rodted Aowwn

2020 1CI-600TM • Madletl Paytndrtt 10 PtovWata j 94050200 1400000 $0 S600.000
.  2021 1C1-500729 Madkpd Paymenii to ProMvt | 84050200 1491.000 SO 1491.000

2022 101.500729 ktedcd Paymentt to FtnMtdtra 1 '94050200 1519500 to 1519.500
2023 101-5007?9 MtdealPaymanliloPrevldera 1 64050200 IS19500 50 1SI9SOO

SubTotsi 1 11.830.000 SO llSdO.tXX)

e»4A8t1-91Mt»-S710 HHS; OMncBff Homt, CKnctie PiolMtlonH. MMk«l ProvUtra
0% FMwal Funda, 71% oibaf Fundt (Adtncv Faaa A lntf»-0tpwtman( Jtuait)

vandof Mama MAS Atddtad Staffina Cotpertlleo
S

Vandor 8160689
UiaFltcai

Vaar
CtssiiAccaust OauTlOa . JoONumbar Cunani AnMAia .  Incncia

IDscrattal
Rtvltad Amount

2020 101500728 Madlcai Paymena Id Pmvtddn 84050200 1400000 10 180O.00Q
2021 101-500729 Mstfcsl Paymena to PioMdea 84050200 1491.000 $0 S48I.00Q
2022 101-500729 Madical Paymentt a? PRhndtrt 84050200 ■ 1519.500 to 15I8.!IOO
2023 101-500729 Mtdicei Payntertt toProvWon 84030200 1519.500 so 1518.500

SubToM 11.830.000 so 11.830.000

03>11S4S1-9t00tp-S710 HHS: CtancBIt Homa, ClancnR Ptoltailont), Madlcat Pravldata
0% Ftdttal Fundt;? 2* GenartI Fundt, 78% 01 nn Fundt (Aflinuv Faat A IntraDtetrUntnl Tttnsfar)

StttaFlteai
Ya«r CJait/Acootrt dan TIM 300 Number CuromAmeurl Inerasta

fOecrtste)
RmStet) Amount

2020 101500728 Madlcai Paytnana to Piovldat 84050200 1400.000 SO i^.6o9
2021 'Ot-5<»729 MadcN PaymanOtoPievldort 84850200 S481.O0O 10 S491.COO
2022 10t«»729 Ma<*eaJ Paynyantt 10 Pnyvidari 84050200 1519.500 SO 1518.500
2023 101-500728 Madlcai Paymentt 10 Provtdan 84050200 1519.500 » 1519500

SuOToOl F 11.830.000

0% Fadtri) Fundt;?2% Qanarti Fundt. 78% Oihif Fundt (toaner Fata A Inlia^Hoartnttnt Tiamfcr)

SiataFtscal
Ytw

Ottt/Aecoua Oats Tide JoONumbar CuTtnlAmetnl Incntste
{Oaereesai

Ravitad Am^
2020 101-500729 Madcat Payments le ProMdart 84050200 1400.000 10 S  800.000
2021 1O1-5O0729 M»£c4t Paymants 10 Piovldcrt 94050200 1400.000 $0

1

i

2022 101-500729 Medlcai Paymana 10 Pntvldert 84050200 to to SO
2023 101.500729 MatScei Pavmenti 10 Prevlderi 84050200 to so so

SooTotti - 1600.000 F S600.000

0}-S$43t d1«0t0-S7«0 HHSrCMrvcnn Homa.CltneUH Piaftitkmtl. NtdlctI PriivHtaft
0% Ftdtttl Fundt.22% CanartI Fundt. 78% Ototf Fundt (Aoancr Faat A lm?t-Ot|MKtmint Trantitir'j'

State FticH
Ya*

Ctatt/Aocouit QauTIM JobNuabdr Currem^AmouN ■ Inereate
(Oactoate)

Rarltad AmauN

2020 .101^)728 Medical PtymeryB to Provlderi 84050200 1400.000 10 1  eoo.ooo
2021 101-500728 Medkal Pirmantj to Provtdani 940SO2CO 1400.000 10 ■■ " i4i!i6.oo6
2022 101-500729 Madlcai Paymentt to Provldert 04OJO2CO 10 10 io
2023 101-500729 Madical Ptytyiants to Provldan 94050200 10 1519.500 1519.500

SubTeW , 1800 000 1519500 11.319.500

Gnvcrnw and Council letter Ailxhmeni
flAtndtlOettlt

PtieJolZ
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STATE OF NEW HAMPSHIRE ,

DEPARTMENT OF HEAETH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL

3«CL!NT0MSTREET. CONCORD, NH 03JOI
603-I7I-S300 1400^52-3345 Ext SMO '

Fm: 603-2n.S3J5 TOO Accea: 1-800.735.2SW4
*  wvw^tu.a)i.(ov

July 27, 2021 -

His Excaliency, Governor Christopho'r T. Sununo
and the Honorable Council

State House
Concord. Naw Hampshire 0330t

REQUESTED ACTION

Authorize the Oeparifhsni of Health arid Human Services, New Hampshire Hospital, to
amend existing contracts with the Contractors listed below in bold to increase the hourly rale for
temperaiy nursing staff at New Hampshire Hospital and GlencHff Home, by increasing the total
shared price limitation for all vendors below by $547,882 from $5,126,120 to $5,674,002. which
increases the price limitation (or Howroyd-Wright Employmerit Agency, Inc. dba All's Well from
$5,846,120 to $6,394,002 with no change to the contract completion dates of. June 30. 2023,
effective upon Governor and Council approval, 34% General Funds, 66% Other Funds (Agency
Fees a Intra-Department Transfer).

The individual contracts were approved by Governor and Council as specified in the table
below.

t

'Contractor

Name

Vendor

Code

Area
Served

Current

Amount

Increase

ot Shored
Price

LImltallon
(Oocreeea)

Revised
Amount

O&C Approval

* Howroytf- .
Wright

.  Employment
Agency, Inc. dba

All'e Wall

759978 S'tatevrfdo

$5,846,120 ,
Ol which

$5,126,120
Isinduoedtnihe

thtred pHco •
Mellon

$547,882

$8,394,002
o) which

$5,674,002
tt tntiudod inthii

ttiared price
llmliaiien

0:8/23/17,017
A1;t1/22n7,tf1T
A2:6/5/19,023, •
A3: l2/02«!0 tf17

CellSloM.UC •33607 Statewide' $5,125,120 1547.882 ■ .A1:12rtrt0,ei7

CMGCrr

'AcAulSltloh, LLC,
dbaCorel^edical

Group

296887 Statewide 55,126,120 $547,883 $5,674,002 0:6/5/16.02'3
Ai: 12/2/20,(117

MAS Medical

Staffing
iCorporotlon

150589 SUtewlde $5,126,120 $547.^2 $5,674,002
0:6/5/19,023
A1:11/25/19, Oil
A2:12««0.017 .

WoftdwIdaTrovoI
Slafllng, Limited

224259 Statewide $5,126,120 $547,682 $5,674,002
0:3/11/20,012
At: 5/24/20, #12
A2:12®20.»17

• Total; $5,846,120 $547,882 $6,394,002

Ihpl procoss to SunboH Slaftine UC, and SHC Servitei. Inc.. expired on Juno 30.2021, and are nol inclodod In this
table. The financial hbiory for those two organizations is Included in the attached Fiscal Deiafis.

" Hoyward-Wright Employment Agericy. dba All's Wa«^ has an arrwunl of S720,000 lhai Is twi Included In the shared
price llmliation above. , ; .

77i« OeporlmtntifHtctih end HuinOA$irviat'Miu!en Wto join (om munitUKind/amilU*
ln'prevuiintCpfiOrWnititlfo''e!lie*n*looct>!tvtf>tollhan41n({tptntUno(, .
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Ms Exeollency. Oovomof Chflstophor T. Scmunu
end the HonoRri)le Council

Pago 2 of 2 /

Funds are available In the foltowing eccounts for Stale Fiscal Years 2022 and 2023. with
the authority to adjust budget line items within the price lirnitallon and encumbrances between
slate fiscal years through the Budget Office, if neklad and justified, •

■  \ See Fiscal Details Atta.ched ' ^

•  . " ' EXPLANATION

The purpose of this request is to Increase the hourly per diem and short-term rates for
contracted, temporary, Registered Nurse and Licensed Practical Nurse staffing that support Nw
Hsntpshirs Hospitol ond Gtencliff Hoind. Tti6S0 Qinsndrnonts srs 3n 6S$dnti8l fdctor In th0,
Department's overall staffing strategy for these care facilities.

New Hampshire Hospital (NHH) and Glencliff Home use professional staffing services
through these contracts to locate and retain qualified temporary nursing stafl. Since the beginning
of the pandemic. NHH and Glencliff Home have struggled to attract full-time nurses; The shortfall
in permanent positions has required the facilities to reach out to nurse staffing agencies.
However, the current contracted rate Is at the bottom of Iho range paid by area hospitals. Due to
the labor shortage coupled vwth the low pay rate, NHH and Glencliff ara not able to backfill arry of
the permanent positions with qualified temporary agency staff.

The population served by this amendment are individuals from all communities within New
Hampshire who are in ne^ of the services offered at NHH and Glencliff Home.

The Depertnient monitors services by sCToening all temporary staff for appropriate
education, experience and health and response to corrective ecllon requests insmivlng agency
placements. ,

As referenced in Exhibit C-1, Revisions to Standard Contract Language. Paragraph 2.;
Renewal, of the origitial agreements. the parties have the option to extend the agreements for up
to four (4) additional years, contingent upon satisfactory delivery of services, available funding,
agreement of the parties and Governor and Council approval The Qepartmenl is not exercising
its option to"renew at this time. •

Should the Governor arx) Executive Council nol authorize this request. Ihe Departnwnt
may not have"adequate staffing for NHH arrd Glencliff Home. Lack of staffing may result In a
reduction in the number of beds available to clienls due to state-mandated staffing ratios.
Reduping the number of beds available to clients could potentially Increase the number of patients
on the NHH Waitlist. ., ' •

In the event that the Other Funds become no" longer available. General Fuhds will not be
requested to support this program.

Respectfully submitted, > .

;  . Heather M. Moquin

Chief Executive Officer
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STATE OP NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICE

.NE^y HAMPSHIRE HOSPITAL

CUI.VTONSTftEET, CONCORD, NH OJJOl
M)-I7i-S}00 1400-tSI-JHS Ed. S300

F»j: W3-27I-SWS TDD A<tc»>: l,«0l>-7}>-'M64
vww.dhhl.nh.gav

,  ■' November 16,2020 •

His Excellency. Governor Christopt\ef T. Sunonu : ,
and the Honorable Council : ■ • * * , s :

Slate House • • . • .
Concord. Nevr Hampshire 03301 , ^

,  REQUESTED ACTION

Authorize the Department of Health and Human Services. New Hampshire Hospilal. to
amend existing contracts in'bold, one of which 'a Sole Source as indicated by an asterisk (*). with
the vendors iisled below to further the Oepartmenfs overall slaffmg strategy and provide temporary
nurse staffing services to New Hampshire Hospital and Glenctiff Home by increasing hourly rales for
staff and by exercising renewal-options that are available and by increasing the total shared price
limitation for all vendors below by $2,776,120 from $2,350,000 to $5.126,120, which increases the
price limitation for Howroyd-Wrlght Employment Agency. Inc. dba All's Well from $3,070,000 to
$5 846 120 and by extending the completion dates from June 30, 2021 to June 30, 2023 effective,
upoo Governor and Council approval. General Funds. 66% Other Funds (Agency Fees & inl/a-
Dcpartrhent Transfer).

i  .. The.individual contracts were approved by Governor and Council as specified in the table
below, "v,

Vendor Name Vendor'
Code

Area Served Current
Amount •

*

increote of
Shared
Price

Limitation

Revised .
Amount

GSC
Approval

X--.

•Howroyd'
Wright

Employment
Agency', Inc.

dba All's
Well

753978 Statewide .

$3,070,000
of wnlch

$2,350,000 is
Included in
' Iho Bherod

prieo
limitation

$1,776,120

$5,846,120.
dfwhich .

$5,126,120
Is

Included ,
In the •

Shored"
prico

limltetlon '

0:08/23/17, '
Item #17

At: 11/22/17.
Item 017.
A2:06/05/18,
Item 023

Cell Staff, LLC 33607 Statowldo
t;

. $2,350'.000 $2,776,120 $5,126,120
.0:
06/05/2018.
Item 023

CMC CIT
Acoulsltlon,

.  LllC.dbe .
CorpModlcat-

Group

2966S7
V

Statewide $2,350;000' $2,776,120 $5,126,120

O;
■06/06/20"l9,
item 023
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His Cxcelleney.'Govemoi CtiHsiophsr T. Sununu
end the Honorabto Counea ■ '

Pi^^eZoM'-

. MAS.Modlcat
Staffing

Corporation
teoefs^ Statewide $2,3.60,000

V

$2,776,120 . $5,126,120.

0;

oerosfifoio.
-Item 623

A1; 11125/19,
ltom.611

Sunbelt
Siaffing„LtC

■332980 Statewide S2.?SO.OOO SO $5,126,120.

O;
06mS/2019.
Item 623

A1:11/28/19.
Item 611

SHC Services.
■ Inc. dba

Supptement^
Heatth Care

209367 Statewide ■  $2,360^000 $0

f

$6,128,120
0:

•08/05^019.-
Item623

WortdWlds
Travel'

-. Staffing,
LImltoci

224269 Stalpw'lde $2,350,000 |2,77jB,t20 $5,128,120

0:
03/11/2020,
iteindli'

A1; 06/24/20,
Item 612

.. Total. .$3,070,000 $2,776,120 $5,128,120

not included in the shared price limitation, above.
Funds are available if> the following, account? for Stale'Fiscal Years 2021. wth the eulhori^

'  to adjust budget line items within the price limiiairon and encumbrances between'state nscat years . '
•  through the'Sudget Office, if needed and justified. • '
.' 05-09S-OS4>94O01O47EO0b06 HEAUTH At<D SOCiAL SERVICES, DEPARTMEhIT .OF HEALTH-

and human services, HHS: N^ HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL,
ACCitE PSYCHIATRIC SERVICES

State
Fiscal
. Year

Cla^s/
■ Account

tf

Class Title
Job

Number
Current
'Budget

Increased
(Oecreased)

Amount

Revised -
. Budget'

2018 102-500731
•Contracts for

Pfog-Svc 94050200
$0 • ; so $0

• 2019 102.500731
'Contracts for

PfogSvc. 94050200
$0 $0 $0

2020 io2.600731 Contracts for
Prog .Svc 94050200

•  $000,000- $0 $600,000

2021 102-500731
Contracts for

Prog Svc 94050200 • $750,000 ■  $205,120 $1,035,120

' 2022 102-500731
Contracis for
. Prog Svc 94050200

$0 $800,000 $800,000

2023 102-500731
Contracts for

Prog Svc 94050200-
$0 $800,000 $8M.OOO

.  ■; SubtdtaJ $1,550,000 $<885,120 $3,435,120
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HijExeafleney. Governor CMitepherT.Svnuflo ' ; r
enp the Honorable Ceun^ * ' ,

PegedoM * ' 1

OS-O$5-<ld1<>9t00t0-5710 HEALTH AND'SOCIAL SERVICES, DEPARTMENT OF HEALTH AND
HUMAN" SERVICES. HNS: GLENCLIFF HOME, GiENCIFF PROFESSIONAL,. MEDICAL
PROVIDERS

State

Fiscal

Year

Class /

Account
Class Title '

Job •

■ Number

Current

Qudgot

thcrsBsed

(Oecroaaed).
Amount'"'

Revised
Budget

"2018 101-S00729
Contracts for

Prog Svc •
91000000 5360.000 SO $360,000

20.19 102-500731-
Contracts for
ProgSvc •

04050200 $360,000 ,  $0 $360,000

2020" 102.50073(
■ Contracts (pr
• ProgSvc"

94050200 - $400,000 $0 $400,000

.2021 • 102-500731
Contracts for

Prog Svc
"94050200 $400,000. $91,000' ■ ■ $491,000

2022 102-500731
Contracts for

Prog Svc" 94050200
$0 $400,000 $400,000

2023 102-500731
Contracts for
Prog Svc 940S0200

$0 $400,000 $400,000

•: . Subtotal $1,520,000 $891,000 $2,411,000

* «  ' TOTAtl ,13.070.000 $2,'776,120 $5'.846.-120

EXPLANATION • . • r

.  Tite Hovwoyd-Wriflhl Employmenl Agency, Inc. dba All's V^eB is Sole Source ̂ causa the .
DepartmenI Is exercising an extension that exceeds the current contract period when there are no.
renewal cptiorls available. . ' • .

The purpose of this request is fo increase the hourty rate to secure lempbVary, contracted
Registered Nurse staffing to suppon New Hampshire Hospilal and Gtencljff Homo. These
amendments are an integral-factor in (he Departrnem's overall staffing strategy for New Hampshire
Hospital and Giencliff Home. As the State plans to increase census at New.HampsWre HosjMtal. it
is imperative that ih.eae amendments be approved. Additionalty, given the current pandemic. New
Hampshire" Hospilal and Giencliff Home need to have such resources readily evaiiable to Side in
potenliaf surge planning, or to ensure proper slaffing of facilities in the event a large'portion of staff
have to quarantine. The Temporary Nurse Staffing Services contracts provide professional staffing
sewlces through these contracts in order to locale and retain qualified ternporary staff for Giencliff
Hprne and N.ew Hampshire Hospital. Due to the complex nature of the population and the.
administration of medicine, registered nurses are required to be part of the staffing mix.

T/iis request represents five (5) of the seven (7) amendments for Temporary Norse Staffing
Services" contracts. The Oepartmenl anticipates presenting the other two (2) amendments, upon
receipt of executed amendment documents.

Several vendors have expressed the inability to attract qualified staff based ort the hourly, rate
" offered in the current coniracf. After an anatysis of the rates paid to comparable hospiials throughout
New Hampshire, it was deiermined that ihe Departmentis conuect was twelve dollars ($12) per hour"
below the lowest rate paid within Nw Hampshire for nurses with no psychiatric experience. This
amendment proposes a modest increase of tea dollars ($10) per hour. The numt>ef of nurses
provided through this contrad has declined from an initial average of ten (10) nurses, to the current
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Mijj Excetlenc*. Governor ChriJlopher T. Sonunu
gnd the Honorsbi* CouncS

Poge 4 ol 4

placement of five (5) nufses. tn addition, during the eaify phase of the contract, vendors were able
to identify a sufficient numtjer of candidates, which enabled the Department" to setect the t)es.t
candidate. • ,

The populatfen served by this amendmerrt are patients from all communities wihin New
Hampshire needing tt« services offered at New Hampshife Hospital end Glenciiff Home,

The Department will monitor contracted services by screenrng of all candidates for-
appropriate education, experience and health arid response to corrective action requests involving
agency placements.-

As referenced In Exhibit C-1. Revisions to Standard Contract Language, Paragraph 2..
Renewal, of the original contracts, the parties have the "option to extend the agreements (or up to
focir (4) •additional years, contingent • upon, safefactory delivery of services, available funding,
agreement of the parties and Governor and Council approval. The Department is e^etcising its option
to renew services for two (2) of the two (2) years available for (our (4) of thecontracts. One (i) of fhe
contra^s, Howroyd-Wright' Gmployrnenl Agency. Inc. dba Alt's Well, has no renewal options
' available. The Departmeni is" extending cdntracl services with Airs WeO for an additional two" (2)

years at this time.

:  r Should the Governor and Council not authorize this requcsl.'lhe Department may not have
adequate staffing for New Hampshire Hospital and Glenclt'ff Home. Lack of sisffmg may result in e
reduction in the.number of beds available to clients due to statCFmandated staffing ratios. Reducing
the number of beds available to clients could potentially increase the number "of patients on the Now
Hampshire Hospital waitlist. , ^

Area served: Statewide . ' : ' " ; ; / ̂ . . '
in the event that the Other Funds become no longer available. General Funds w'dl not be

requested to support this program.

Respectfully submitted,

■  LorJ-A. Weaver
• Deputy Commissioner"

7)i* DtpOftmM oflMOtoniHunan S^n/kti'MUtien u lo/a!»a>nmit/iiltt$ontf fomUki
m pfouidtnf afipaftuniiies /or oUUeoi to ocAiriw AwiiA oorf tt*dtpon4fn(4.
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STATE OF NEW HaMJ^SHIRE . .

DEPARTMENT Of HUEAJUim aKD.HUMAN SERVICES
f^£»'HAMPSHIRE HOSPtUL

J« CilNTON STRCCT. CONCORD. MH MMl

fit: 604-111-MF* TOO 14P6;13>'1>W
-  >,4eht.nh.t#v

Octot>er2i.

His excellency. Governor Chrhiojtfier T. Sonuftu
and tfie HoooraljlD Council,

State Hous^
ConcofCl, New Hampshtro 03301 .

f^cqilFfiTED ACTION

This agreement was onginaliy approved Oy the Governor and Executive Council op June 5.2019
em.DZ.5 voie o-u;.

Agency Name
Vendor

ID"
'  Address

Current Modified
Budget

Howfoyd-Wrtght
Employment Agency. Inc.

dba Airs Wet)

759978' ■  327 W Broadway
Glendale.CA 91204

53.070.000 .

f jo CellStad 33607
1715 N Westshore Blvd
Tampa. FL 3380?

$2,350,000

CMGCITtVC.dba
CoreMedical Group

296667
3000 GoHs.Falts Rd..
Manchester. NH 03103 .

$2,350,000

WAS Medical Stafftng 160669
158 Harvey Road

Londonderry. NH 03053
. ■$2,350,000

Suntiolt Staffing TBD
3687 Tampa Rd.

Otdsmar. FU 34677
$2,350,000

SHC Services. Inc. dba
Supplomienlat Health Care 209387

95 John Moif Or.
Amherst. NY 14228

•• 52.350,000

gXPLANATlON

to atnenti the contract totnchrfe 1-^? . .nanttatfno staH to covet itie vacancies to meet the|13) vaoant t.l« positions. lite conlmtM use e manW^^^^
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OIK) lf» HonotoWe Co*«fl
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•  The Durpose of this request is to add LNAi lothe type of temporary nurse staffing eeniiw v^h
thn Mftdors can Drowide Only two (2) of the original si* (6) temporafy nurse staffing agencies expressedGtenSiH Home has esfat>lished en LNAcartificanon course to

LNtelrom»mpo-.!Y,SBfr»« asenctos lo «»er Wo sapa'owa
the interver^ng period of tune.

■ V'tonrfiH Hnme arvd New Hampshire Hospnta! (NHH) use professional siaffing services through
Ihoso cSs tbiS^trltd Tem^ary Staff. The local and State u^mpio^eni ratesSr^aSSTcorSuem^ end NHH are pursuing -passive- cervjidates who ̂ o ̂t
SelSS^Ploy'^^^ Steia-dTipioyed nursing staff are mcreaslngly elrgiWe(or retiremont, which adds to the vacancy rote concerns.

Giancliff arvJ NHH will continue recnilmeni efforts, wWch include local, state, and nationwide3dveriiS8?n^pap««.Tdd^ournals. and websiles. AddUlonaiiy. CiendiH ydil continue to aerve es
J PlymSh State uShSsity riursing clinical site, as well as attempt to develop an LPN.program irvhouse.

Should the Governor and Executive Council not approve this request, the Oepartment v<i» bd st
risk of not being able to adequately staH its GtencfiS and NHH (adlities. Lack of staffing »
!ddud^ii> the number of beds available to clfenls based .on available staffi^ ralws. Reducing he
number of beds evailable to clienls coutd potentially increase the rate o.f recidivism and increase the
number of stale residents on each facility's ̂ iiiist.

Area served; Gienciiff Home and New Hampshire Hospital ,

pectfuiiy submttted.

fcffrey A. Mayers
Commissioner

TU OtpofinttM oJiMih Ofld f/uiv SmtofMtMlv- h ttjitin «4i«w.«l(ici o-i<« h»»tkt
U  tpp0nntU:t9 />/ OAd lAdcpCfWUAtt.
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M20flS
state Of NEW 8AWSHIRE

' OEPARtMEffT OF HE^TH aM> SERVICES
mwHAMPSHikEHQSNTAL r,

34 CUI«TON ST ACC7. CONCORD. NH 02)01
M)-2>«-S300 i4«d4$)0Mse>LU«»

F«i:.<d)-27l>S}n TOO Atccu: l<SfiO-7)>.2f«4

Moye. 20t9

Hio Cicflttency, Oo>^rnof ChriolopNer t. Sununu
and Iho Hoooroble CouncB

Stale Howw"' ♦' •
Concord, New Hampshire 03301 -

• REQUESTED ACTION

, Ainhorixo (he Oepertmenl ol Health and Human Services. New KampsMre Hospliat end
Gtenciiff Home, to enter into new ^vacts whh'nve (S)'vendof8 arxi exercise a renewal oiHton with
Mowfoyd-Wfight Emptoymenl-Agency. Inc. dba AO's W/ell (or,^ provision of temporery nurse starring
serwcas by increasing'the shared price Emitatiort hy $2,350,000 from $,720,000 lb an amount not to

. exceed $3,070,000, end to ei^and (tie completion date for Howroyd-Wright Employment Agency. Inc.
dba Airs WeD of June 30, 201S to June 30. 2021 witti a comptetion date of June 30, 2021 for en ^^ew
contracts, effectrvo upon Governor and Executive Coundl approval. .Payments to the vendors will bie
mads unencumbered es ttie price limitation is shared among en contracts and no rmnimum or
maximum service volume is guaranteed. Glendilf Home; 76H Oltier (Agency^ General; New
.Hampshire Hospital; 34.%.Ger>erai Funds. 46% Other funds (Provider .Fee$)'8nd'^(}%.Fcdefoi Funds,..

The- agreement with. Kowroyd-Wrighl Employment 'Agency dba Airs Welt was origtnaOy
approved by Gcwernor and douncil on August 23. 2017, (Item 017), end was emended on November
22.2017.(ltem#i7).' ; '

Agency Name ■ Vendor
10

Address
Curreni
Sudsol'

Increase/'
(Oocreate) ■

Modified
Budget ;

Hpwroyd-Wrighl
Em^oyment.Agency.

inc.'dbaA)l'B"Well
■750978 •  327 w Broadway

Gfend^e. OA B1204 $720,000 $2,350,000 $3,O7O.000

"  Ceii-Staft •  T80 l71SNWe&lsho(c eivd
• Temp8,.Fl. 33607 SO $2,350,000 $2.3K.OOO

CMGCITUC.dba
CoreMedicel Grcup

TBO"
. 3000 Geffs Falls Rd.,
Msnchester, NH 03103 .$0 $2,350,000 $2,350,000

MAS Medical Staffing T80
IK Harvey Rood
tondond.erry. NH 03053 •  10 $2,350,000 $2,350,000

Sunbelt Staffing .
reo

3687 Temps Rd. •
OWimer, FL 34677 SO $2,350,000 $2,350,000

«

SHC Services. Inc. dba
Supplernenlal Heaith

Care
T0D

95 John Mufr Dr.
AmhCfSl, NY 14228 $0

f

$2,350,000 $2,350-000
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and Iho Horofebie.Counts • .. ^ '
fagoJCS „ < ■ . • >

Funds are antieipatod to bo availaWo in Stato Fiscal Year (SFY) 2020 and SFv 2021, upon the
avaUabitity artd continued appropriation of funds in the fulure oporaiing budgets, with authority to adjust
budget line item amounts within (he price, timitstion and adjust encumbrances-between .State Fiseai.
Years through the Budget Office, if needad and justified.
05.«6-1M-WO(»i6-e7M0009 HEALTH AND SOCIAL SERVICES. OEFARTM^NT.OF HEALTH AMD

■ HUMAN SERVICES. MHS: NEW HAMPSHIRE HOSPITAL. NEW HAMPSHIRE HOSPITAL, ACUTE'
psychiatric SERVICES

SFV

Claae'l

.Account CloDc Title

Job" -

Numbor

• "jtb'iitiv-"
Amount

Incroaoo

/Doereaoe

Revioed ■

.  Amount .

aoio" 102-500731
Contracts (Of Program

Sfvcs
.94(150200 •'« /  ■ . SO w

2019 102-50073t
Contracts (or Program

Srvcs
94050200_ 80 ^$0 80

2020- 102-500731
Contracts (or Prog/am,

•  Srvcs
940S0200 10 WOO.OOQ $800,000

2021 102-^731 Contracts for Program
.  Srvcs

940S0200 $0 $756,000 $750,000

Svbfotef >■ w |f.550,dOO $7,550,000

d5-095-91.910010.8ri0 HEALTH AND SOCIAL SERVICES, DEPARTMENT OF HEALTH AMD
.HUMAN. SERVICES, HHS; CLCNCUFF HOflflE. GLENCLIF.F PROFESSCQNAI,, MEOlCAL

SFY
Class/ -

Account Class Title
Job'

Number
-Total
Amount

Increase/
Decreaso

Rovlsed
Aniount'

2018' 101-500729
Payment to M^icat

Providers
61000000 8360.000 10 8380,000

20)6 101-500729
> Payment to Medical

Providers.
61000000 imcfflo 80 $360,000

2020 101-500729. Payment to Med.icai
Providers .

91000000 80 MOO.'OOO $400,000

2021 101-560729 Payment to Medical
Providers

diooocioo 80 $400,000 ' $400,000

.  . Subtotal 1720.000 $800,000 $1,520,000-

Total
•

•8720,000 $3,350,000 83,070,000

EXPLANATION

The purpose of Ihis requasl fs to ensure temporary contracted nursing staff is fivallable jo
.Glencliff Home (GiencKff) end New Hempshifa Hospital (NHH). The price fimitatien Is shared omong
all'contractors and no minimum or maximura sewice volume U guaranleed.. Glencliff end^NHH
continue to experience difficulty filling ond retaining nursing posilions in the torrent lebor madtel es can

-beseenbythecunent vacancyreiesinnurfiingpotil'ttnsinTstte l8ndTabie2. .



DocuSign Envelope ID; 26BE65D9-8402-4178-9595,-34CAFEC9B6B3

DocuSign Envelope ID: 57ECE23A-4B0E-4642-9844-640DO9AABAE4

OocuS^'ft Envelope lO: BA347085^F5-4Mr-«J0C.BDA871A86(K>E

DocuSign Envelope ID: OEFSSFO M 16IM2F2 A2«M70«FCf5A2fr

DeeuSIgn En«*bp« 10; OX8A274.2FB>4BSC>fiFii74lAOFOeiOOt»

V
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Table 1. GteneliH Home Nurse Posillono '

,,

Labor
Grade

^uthorued
fNumber of
Posttlono

Number of Vacant Positions

Pooldon Cleeslfleatlon April
2019

July
2018

• May-
2017.

July
2016

Nureinfl Director 34 1 0 0  ' 0 0

.Reqtsiered Nunio i-tli. * 19-23 ie 4 3 6  ' , 3

Licensed Practical Nurse l-tl 21- 8 1 2 .3 2

Nuraino Coordinator (Shift) 27 3 2 2 1 2

Nuroo Coordmalor fTrainlno) .27 1 1 0 0 0

Totot 31 e 7 10 7

Vacancy Rale * 25.0% 22.6% 32.3% 22.6%

Toble 2. New Hampahlre Hospital Nurso Posillofts

PooitloA Ciaseificstlon
Labor

Grade

Authortxed
Number of

PtrsUions'

NumbbrofVacent Positions

' April
3019-

Sept

2017
May 2017

"Nov

2016

Nursing Director 34 1 0 1 1 0

Asst. Nurtiho elector 29 2"' 0 0 ' 0 0

Redistered Nurse 1 - - •19 17 3 3 4 4

Reoistered Nurse II 21 37 5 .5 4 .  6

Reoislersd-Nurse til 23 34 4  . 1 1 4

Nurse Soecialist- • 25 15 0 3 4 6

•Nufslna Coordinator 27 14 ' 1 1 2 2

Nurso Preetitionor ; 26 ■ 3 0 0 1 0

Licensed Practical Nurse •  16 2 0 0 '  0 0

Total 12S 13 • 14 ■ • 17 22 .

VscarKV Rate • 10% •  12% 15% 19%

' ' GjencliK and NHH u&e professional, staffing services through these contracts in order to'tocale
end retoin quaSfied Temporary Staff. Ttie fo^ and State unemt^oymenl rates have remained low.
CoruequBntly. .Giencliff end NHH are'pursuing 'passive' candidaies wfio are not'ocliveiy seeking
, cmpieymcM for vacant positiorts. State-employed nursing staff are incfoasingly cligiblc for retiromeni.
' which adds to (he. Vacancy rate iconcems. Gtinctifr has four (4) nurses (22% of Itii nursing etafO

eiigitile for retirement in the nest three (3} years.- PfHH also has el least six- (6) nurses who are
approaching retirement age. ^

.  . Mariy factors contribute to the ir^abiiity of Gienctiff and HHH to compete effactively {.n the
hunting labor merket. including the fact that salaries ere not eOimpetitivs with area employois. Both
facUillas offer compeiwalion that is signlficanily low for Registered Nurses, especially nurses with
•experience (t2-15% below Stole avorage). Whio Gjendiff appears comparatrfe in compensalio.n lor
licerised practical nurses (LPNs). iPNs are becoming scarce as most nursing educational Insljiuildns
no longer offer LPN programs, . , •

"■ -According to Ihe Buroau-of Labor StiailsKts, Ihe RN wofWorce is expected to grow froCm 2.9
million to 3.4 rnlibon by 2026. which is a 15% increase. The Bureau eiso projects the rteed for 203,700
new Rt^s each year through 2026. The N^ional Council ot State Boards of Nursing predict that 50J%
of tho RN woikforce is ogo fifty (50) end older. NKH has many nurpos thai have tenure of 15-20 years
with the expectation that eix (6) rturses may relire within the next three (3) years. Also corr^ting for
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nursins staff in Iho Glendifi area are (ftree (3) fiospHals. Including Oartmoutti-Hllciicocii Medical
Center. B wo&-know teachinfl facility. New Hampjhiro has an even grealei" level of competition from
(Outniem New Hampshirs hoipstais wfioee nurse selaries ere oompeiiiive' with hospiMe in
Massachusette.' • *

*' Also eornplicaiing rturso staffing recruiiment is. tiie apparent reluctance of nurs&ig staff
candkSaies to seek emptoyment at Gienctilf and NHH,-which deirra/ servicat within on industry often
eitginatized by mental health stereotypes., prejudice, ario <nscrlmination.'',M8ny r^rses are riesiiertt to
.apply for employment due to Iho perceived difficutiy ot wortdng with ifidtviduats with mental health
behaviors. Recant negatlvO pubticHy obeut ossoulls ana injurio* to stsK et.NHH has had a negelive
affect in recruitment as web.

Ctenciitf and NHH wilt conlartue raeruitmeni atforts. wftich inciuda local, alato. ond nationwide
.odvertising in newspapers, trade Journals, and wetisites. Additionally. Gtcncfiff will conthiM (o serve ss
0 Plymouth State Unhersily nuts.ing cl'micei site, as well os attempt lo devetcip an lPN program a' y
hovsd'. • ,

The new contracts we'ro compelilively bid. 7h« Department issued a Request for AppScations
from Oecemtter 19, 2016 through Jarurary 22. 2019 for quaffed organizations to providB'Temporary

-  Nursing Staff for NHH and Glettcjiff. Tho oppliestions were reviewed by individuals qualifted to make a
dejermlnatton of iho vendors' el^ to meet' the needs of G'icnciiff. end NHH, Five (5).of twelve (12)

• vondoreweroeeiected as listed In the Requdsled Action. •
As referenced in Edu'bH C-t ot me new agreemetiis. the Dopanmcnt nas the option-to euterd •

eotvlcas for up to four (4) additional years, c0hfin9e.nl upon satisfoctory delivery of stwvfcee, "aveilattie
fundir^, agreemjenl of ihe parties ond approval of ihe.Govemor ard Executhte Counci).

. As referenced in Exhibit C-t of Iho agreement with Ad's Weil, the Department has the option to
extend eenhces for Up to two (2) additionst years, contir^nt upon satisfactory dlefivery of senhces. .
available furiding.-agroomenl of the pantos and approval of (he Goyaimt ond Executive* Council. This
request util'izoB lyo (2) years o'renewal. Jaavingno additional yea'rs of renewal for contract services.

• The Department recognjzgs'the ehoriage of nurses may lead ip more vacancies, as nurses
continue to Ipke positions at otltt( fac'tlilies l>ecause ol (he hours, compensal'ton. and personal saieiy
considerations. GlervciiH e long-term caro fso'tity ol last resort lor residents. The fac'^dy only occepis
appltcadons from residents who have t>een rejected by at least two (2) other nursing facil'nies.

NHH cares for tndivlduats who have been deemed too darrgerous 10 manage M other settings,
mhout sufTicieht nursing staff, access to 'acute-and long-term care by individuals with menial health

'needs is al risk. For-these reasons, approval ol temporari^nurse staffing agency contracts to tupport
nurse staffing services is critical: . '

■  Should (he Govarnof end Executive CovftcB not approve ihis request, the Oep'artmcni wdl be ei
risk of hoi being aNe (g adequatdy slaff its CiencTilf and NHH fadliiies. Lack of elaffmg may-resuQ in a
leduet'ion In ihe number ot beds available 10 ci'ienis based on available staffng raljos. Reducing ihe '
number of ^s evailabto to-cl'ients could potertt'mliy increase Ihe rate of Icc'idivisrp end inerease.the
number of stale rcsidgnis on each facifity's waiitisi. • -

Area served: GlencCff-Home and New Hampshire Hospital facilities.
Source of funds; Giondifl Home; 76% Other (Agency) 3nd-24% Gener8l:-Nevv Hampshire

Hospital: 34% Goneral Funds. 46% Other Funds (Provider Fees) and 20% Federal Funds -mpde
ava93t>to under the Sodai Secudiy Act, Section i923. Payment tor inpatieni Hospital Services
Furnished by Disproportionate Share Hospitals ■ • - '
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■  tn the event that the Federal Funds or Other Fund)-*t>eeome no iorrger evartahfe. addiitonsl
Oenerglfunds wlU not bo requested to euPfKirtthis program.

ftespectfuKy submitted. .

,^wey A. tweycre
Commisiioner

n* OtfinitAittl ifHtellX pi«f tTuns* Stnucu'Mitticn C^'tuiitln Ortrfhmtto
1ft ejt/MrluMtt fyftiiittni t» (xAirm iiotlh Oiut ixdipiAdtAtt,
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