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His Excellency, Governor Christopher T. Sununu
and the Honorable Couneil

State House

Concord, New Hampshire 03301

November 29, 2023

REQUESTED ACTION

Authorize the Department of Administrative Serviees to enter into a Sole Source
amendment to an existing contract (Contract #8003002) with Computer Aid, Inc. (VC#166960),
Allentown, PA, to increase the price limitation by $23,898,426.91 from $20,000,000.00 to
$43,898,426.91 with no change to the completion date of September 10, 2025, for information
technology professional vendor managed serviees effective upon Governor and Executive
Council approval through September 10, 2025. The original contract (Contract #8003002) was
approved by the Governor and Executive Council on January 26, 2022, item #111 and most
recently amended with Governor and Executive Council approval May 17, 2023, item #114.

Funding shall be provided through individual agency expenditures, none of which shall
he permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

As previously stated, the original contract (Contract #8003002) was approved by the
Governor and Executive Council on January 26, 2022, item #111. It was then subsequently
amended with Governor and Executive Council approval on May 17, 2023, item #114.

This request is Sole Source because the requested change to the price limitation is greater
than 10% of the original value. Computer Aid, Inc. (CAI) was awarded a contract as a result of a
request for proposal (RFP) #071321-CAI. The RFP was executed by Sourcewell. Sourcewell,
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formerly the National Joint Powers Association, is a cooperative organization that streamlines
the procurement process by developing RPPs for national competitive solicitations and awards
contracts allowing government, education, and nonprofit organizations to participate in.

This requested amendment will allow CAl to continue to provide information technology
professional vendor-managed services to enable State agencies to procure temporary staff for
project-based and short-term needs. The Department of Administrative Services (DAS), through
the Department of Information and Technology (DoIT), utilizes the current contract (Contract
#8003002) for information technology professional vendor-managed services. The DoIT, over
the next few years, will have additional projects to continue given near-term American Rescue
Plan Act deadlines essential for ongoing operational management required of newer security and
cloud platforms and collaboration tools. This contract amendment request is due to many factors
including but not limited to: a) agencies using this contracting vehicle to acquire resources
during a difficult recruiting environment, b) to support ARPA funded projects that require
immediate utilization and allocation of resources, c) to accommodate the assignment of skills
that are in great market demand and not easily accessible to meet business needs, d) to support
targeted projects where it is less costly and more effective to use CAI resourees rather than the
more costly system integrators and e) in general, agencies have been accelerating the pace of
citizen service improvements and system modernization. CAI resources have played a crucial
role in helping the State to move forward on all of these efforts.

The eurrent price limitation of this contract is $20,000,000.00. The spend to date of
$12,802,553.61, and an anticipated $1,500,000.00 in planned projects, represents $14,302,553.61
in funds allocated against the current price limitation of $20,000,000.00. If this spending rate
continues for the remainder of the term, we can anticipate $25,605,107.22 in additional spend
which would give us an estimated total of $39,907,660.83. The requested price limitation of
$43,898,426.91 includes $3,990,766.08 as an allowance for unforeseen projects. The DAS and
the DoIT have collaborated to define as many upcoming projects as possible to establish this
requested price limitation.

Contract flnancials

Current spend (FY24) $12,802,553.61

Current price limitation $20,000,000.00

Remaining term funds available under current price limitation $7,197,446.39

■  . i.- ,4,

Estimated annual spend (based on FY24 actual spend) $12,802,553.61

Add planned FY24 projects $1,500,000.00

Estimated FY24 (annual) spend $14,302,553.61

Estimated additional term spend (2yrs) $25,605,107.22

Forecasted 3-year term spend $39,907,660.83

Add 10% for unforeseen projects $3,990,766.08

Recommended ppce limitation $43,898,426.91

TDD ACCESS: RELAY NH 1-800-735-2964



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 3 of 3

Based on the foregoing, I am respectfully recommending approval of the Sole Source
contract amendment with Computer Aid, Inc.

Respectfully submitted.

Charles M. Arlinghaus
Commissioner

TDD ACCESS; RELAY XH 1-800-735-2964
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1 VENDO VENDOR NAME PO# PO# Contract # Total Order Amt SPEND AMT Remaining

2 166960 Computer Aid Inc 1077294 1077294 8003002 $681,250,00 $479,598.88 $201,651.12

3 166960 Computer Aid Inc 1077297 1077297 8003002 $798,850.00 $551,087.31 $247,762.69

4 166960 Computer Aid Inc 1077308 1077308 8003002 $565,080.00 $371,195.56 $193,884.44

5 166960 Computer Aid Inc 1082682 1082682 8003002 $483,473.00 $328,317.32 $155,155.68

6 166960 Computer Aid Inc 1082717 1082717 8003002 $100,000.00 $30,989.00 $69,011.00

7 166960 Computer Aid Inc 1082954 1082954 8003002 $648,000.00 $546,541.88 $101,458.12

8 166960 Computer Aid Inc 1084195 1084195 8003002 $119,160.10 $85,459.31 $33,700.79

9 166960 Computer Aid Inc 1084823 1084823 8003002 $48,000.00 $48,000.00 $0.00

10 166960 Computer Aid Inc 1084840 1084840 8003002 $150,460.00 $150,460.00 $0.00

11 166960 Computer Aid Inc 1084985 1084985 8003002 $23,289.46 $23,289.46 $0.00

12 166960 Computer Aid Inc 1085063 1085063 8003002 $12,285.00 $12,285.00 $0.00

13 166960- Computer Aid Inc 1086064 1086064 8003002 $369,000.00 $207,251.79 $161,748.21

14 166960 Computer Aid Inc 1086411 1086411 8003002 $97,423.62 $97,423.62 $0.00

15 166960 Computer Aid Inc 1086455 1086455 8003002 $125,000.00 $116,204.10 $8,795.90

16 166960 Computer Aid Inc 1086974 1086974 8003002 $49,140.00 $36,223.88 $12,916.12

17 166960 Computer Aid Inc 1087162 1087162 8003002 $78,000.00 $46,928.03 $31,071.97

18 166960 Computer Aid Inc 1087659 1087659 8003002 $96,000.00 $96,000.00 $0.00

19 166960 Computer Aid Inc 1087660 1087660 8003002 $50,925.60 $45,164.32 $5,761.28

20 166960 Computer Aid Inc 1087661 1087661 8003002 $188,493.80 $188,492.17 $1.63

21 166960 Computer Aid Inc 1087942 1087942 8003002 $436,334.00 $436,334.00 $0.00

22 166960 Computer Aid Inc 1088065 1088065 8003002 $54,272.38 $54,272.38 $0.00

23 166960 Computer Aid Inc 1088079 1088079 8003002 $67,258.40 $60,647.22 $6,611.18

24 166960 Computer Aid Inc 1088308 1088308 8003002 $207,000.00 $196,944.85 $10,055.15

25 166960 Computer Aid Inc 1088392 1088392 8003002 $84,411.46 $84,411.46 $0.00

26 166960 Computer Aid Inc 1089037 1089037 8003002 $234,000.00 $97,579.22 $136,420.78

27 166960 Computer Aid Inc 1089038 1089038 8003002 $88,885.05 $88,885.05 $0.00

28 166960 Computer Aid Inc 1089039 1089039 8003002 $32,970.00 $0.00 $32,970.00

29 166960 Computer Aid Inc 1089048 1089048 8003002 $234,000.00 $99,249.28 $134,750.72

30 166960 Computer Aid Inc 1089056 1089056 8003002 $7,720.49 $7,720.49 $0.00

31 166960 Computer Aid Inc 1089445 1089445 8003002 $31,497.00 $31,497.00 $0.00

32 166960 Computer Aid Inc 1089519 1089519 8003002 $239,850.00 $151,971.89 $87,878.11

33 166960 Computer Aid Inc 1089765 1089765 8003002 $201,740.00 $119,965.01 $81,774.99

34 166960 Computer Aid Inc 1089970 1089970 8003002 $19,739.36 $19,739.36 $0.00

35 166960 Computer Aid Inc 1089986 1089986 8003002 $149,898.00 $114,623.51 $35,274.49
36 166960 Computer Aid Inc 1090137 1090137 8003002 $124,000.00 $32,178.00 $91,822.00

37 166960 Computer Aid Inc 1090169 1090169 8003002 $90,445.00 $86,829.44 $3,615.56

38 166960 Computer Aid Inc 1090755 1090755 8003002 $33,800.00 $33,800.00 $0.00

39 166960 Computer Aid Inc 1090959 1090959 8003002 $75,000.00 $17,603.33 $57,396.67

40 166960 Computer Aid Inc 1091216 1091216 8003002 $11,548.30 $4,173.15 $7,375.15

41 166960 Computer Aid Inc 1091315 1091315 8003002 $25,511.78 $23,799.58 $1,712.20

42 166960 Computer Aid Inc 1091860 1091860 8003002 $69,960.80 $36,133.60 $33,827.20

43 1092075 8003002 $208,787.00 $0.00 $208,787.00

44 1092076 8003002 $228,813.00 $0.00 $228,813.00

45 1092077 8003002 $228,813.00 $0.00 $228,813.00

46 166960 Computer Aid Inc 1092103 1092103 8003002 $71,200.00 $66,700.00 $4,500.00
47 166960 Computer Aid Inc 1092104 1092104 8003002 $110,940.64 $80,828.74 $30,111.90
48 166960 Computer Aid Inc 1092105 1092105 8003002 $90,445.00 $21,056.68 $69,388.32
49 166960 Computer Aid Inc 1092208 1092208 8003002 $96,000.00 $48,478.25 $47,521.75

50 166960 Computer Aid Inc 1092408 1092408 8003002 $121,048.82 $40,385.84 $80,662.98
51 1092469 8003002 $120,540.00 $0.00 $120,540.00
52 1093131 8003002 $64,000.00 $0.00 $64,000.00

53 1093730 8003002 $125,716.50 $0.00 $125,716.50

54 1093825 8003002 $377,106.25 $0.00 $377,106.25

55 1093988 8003002 $286,100.00 $0.00 $286,100.00

56 1094188 8003002 $230,625.00 $0.00 $230,625.00

57 1094369 8003002 $230,000.00 $0.00 $230,000.00
58 1094409 8003002 $180,000.00 $0.00 $180,000.00

59 1094415 8003002 $40,000.00 $0.00 $40,000.00
60 1094416 8003002 $75,000.00 $0.00 $75,000.00

61 1094471 8003002 $2,928.00 $0.00 $2,928.00

62 1094472 8003002 $66,116.80 $0.00 $66,116.80

63 166960 Computer Aid Inc 2001256 2001256 8003002 $185,620.29 $156,908.81 $28,711.48

64 166960 Computer Aid Inc 4013228 4013228 8003002 $124,000.00 $14,570.00 $109,430.00

65 166960 Computer Aid Inc 6003482 6003482 8003002 $479,000.00 $120,382.00 $358,618.00
66 166960 Computer Aid Inc 7003268 7003268 8003002 $83,113.68 $83,113.68 $0.00

67 166960 Computer Aid Inc 7003269 7003269 8003002 $150,000.00 $150,000.00 $0.00

68 7003294 8003002 $25,004.00 $0.00 $25,004.00

69 166960 Computer Aid Inc 7003315 7003315 8003002 $243,444.90 $175,309.46 $68,135.44

70 7003538 8003002 $204,044.18 $0.00 $204,044.18

71 7003539 8003002 $239,793.00 $0.00 $239,793.00

72 166960 Computer Aid Inc 8000011 8000011 8003002 $211,360.50 .$99,110.00 $112,250.50
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73 8000013 8003002 $440,096.00 $0.00 $440,096.00
74 166960 Computer Aid Inc 8000015 8000015 8003002 $99,303.00 $42,524.30 $56,778.70
75 166960 Computer Aid Inc 9005793 9005793 8003002 $13,300.00 $12,901.00 $399.00

76 166960 Computer Aid Inc 9005803 9005803 8003002 $19,410.70 $19,387.50 $23.20

77 9005852 8003002 $35,170.59 $0.00 $35,170.59
78 9005862 8003002 $13,300.00 $0.00 $13,300.00
79 9005910 8003002 $78,740.16 $0.00 $78,740.16

80

81 $

82 Total Order Amt SPEND AMT Remaining
83 78 PC's 8003002 $12,802,553.61 $6,390,925.71 $6,411,627.90
84

85

86 Contract financials

87 Current spend (FY24) $12,802,553.61
88 Current price limitation $20,000,000.00
89 Remaining term funds avaiiable under current price $7,197,446.39

91 Estimated annual spend (based on FY24 actual spend) $12,802,553.61
92 Add planned FY24 projects $1,500,000.00

93 Estimated FY24 (annual) spend $14,302,553.61
94 Estimated additional term spend (2yrs) $25,605,107.22
95 Forecasted 3-year term spend $39,907,660.83
96 Add 10% for unforseen projects $3,990,766.08

97 /
Recommended price limitation $43,898,426.91

98

99 Recommendation'Summary
ICQ Statewide Contract or Amendment Amendment

101 Term of Contract 3.00

102 Recommended Price Limitation $43,898,426.91

103 P-37 Checkiist Compiete Yes

104 D&B Report Attached NA

105 Method of Payment (P-card/ACH) Both

106 FOB Deiivered Yes

107 Totai Cost increase $23,898,426.91 | |
108

109 Special Notes:

The current price limitation of this contract is $20,000,000.00. With a spend to date of $12,802,553.61, and an anticipated $1,500,000.00 in

planned projects, about $14,302,553.61 in funds spent and or allocated from the current price limitation of $20,000,000.00, If this spending rate
continues for the remainder of the term, we can anticipate $25,605,107.22 in additional spend which would give us an estimated total of

$39,907,660.83. An additional 10% for balance of product from the $39,907,660.83 is requested to provide an additional $3,990,766.08. Over
the next few years, it is believed that additional projects will continue given near-term American Rescue Plan Act deadlines, an unstable labor

market, and the introduction to and ongoing operational management required of newer security and cloud platforms and collaboration tools. The

DAS and the DoIT have collaborated to define as many upcoming projects as possible to establish this requested price limitation.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

October 30, 2023

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
25 Capitol Street
Concord, NH 03301

Dear Commissioner Arlinghaus:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract amendment with Computer Aid, Inc. (CAI), of
Allentown, PA, I8I04, as described below and referenced as DoIT No. 2022-082B.

This contract amendment request is due to many factors including but not limited to: a)
agencies using this contracting vehicle to acquire resources during a difficult recruiting
environment, b) to support ARPA funded projects that require immediate utilization and
allocation of resources, c) to accommodate the assignment of skills that are in great market
demand and not easily accessible to meet business needs, d) to support targeted projects
where it is less costly and more effective to use CAI resources rather than the more costly
system integrators and e) in general, agencies have been accelerating the pace of citizen
service improvements and system modernization. CAI resources have played a crucial role
in helping the State to move forward on all of these efforts.

The price limitation will increase by $23,898,426.91, from $20,000,000 to $43,898,426.91 and
shall become effective upon Governor and Executive Council approval through September 10,
2025.

A copy of this letter should accompany your Agency's submission to Governor and Executive
Council for approval.

Sincerely,

Denis Goulet

DG/RA

DoIT #2022-0826

"Innovative Technologies Today for New Hampshire's Tomorrow"



SECOND AMENDMENT TO THE CONTRACT

BETWEEN COMPUTER AID, INC.

AND

THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,

FOR IT PROFFESSIONAL VENDOR MANAGED SERVICES

CONTRACT # 8003002

This Second Amendment (hereinafter referred to as the "Amendment"), dated this 6th
day of October, 2023, is by and between the State of New Hampshire, Department of
Administrative Services (hereinafter referred to as "the State") and Computer Aid, Inc.
(hereinafter referred to as "the Contractor") for IT Professional Vendor Managed Services.

WHEREAS, pursuant to on agreement effective January 26, 2022, item #111, amended
by the First Amendment May 17, 2023, item #114 set to expire September 10, 2025, (hereinafter
referred to as "the Agreement"), the Contractor agreed to perform certain IT Professional

Vendor Managed Services for the State in consideration of payment by the State of certain
sums as specified therein; and

WHEREAS, pursuant to Section 17 of the Agreement, the Agreement may be amended
by an instrument in writing executed by both parties;

NCW, THEREFCRE, for and in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the parties do mutually agree as follows;

1. Delete in its entirety Form Number P-37, item 1.8 Price Limitation and substitute the
following:

1.8 $43,898,426.91

2. All other provisions of the Agreement, approved by the Governor and Executive Council
on January 26, 2022, item #1 11, shall remain in full force and effect.

Page 1 of 2
Contractor Initials: LAL

Date: 10/6/2023



Computer Aid, Inc.

tsy:

Linda Leiby

Title; _

Dote:

(Print Nome)

Director CWS

612023

STATE OF NEW HAMPSHIRE

^ 0L_ -By

Chiarles M. Ariinaiious
(Print Nome)

Title: Commissioner

Deportment of Administrative Services

Date:

OFFICE OF THE ATTORNEY GEl

7
A.. fcr^ae>r

(Print Name) s/

Title:

Date:

Tine foregoing contract was approved by
the Governor and Council of New

Hampshire on

Signed:

(Print Nome)
Title:

Page 2 of 2
Contractor Initials: LAL

Date: 10/6/2023



state of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that COMPUTER AID, INC. is

a Pennsylvania Profit Corporation registered to do business in New Hampshire as CAII on October 11, 1999.1 further certify that

all fees and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 326330

Certificate Number: 0006300010

y

''St,

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 23rd day of August A.D. 2023.

David M. Scanlan

Secretary of State
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RESOLUTION

Whereas, it is in the best interests of this corporation to enter into a contract with the State of
New Hampshire - Department of Administrative Services Bureau of Purchase and Property,

NOW THEREFORE, IT IS RESOLVED, that Linda Lei by, is authorized to serve as
Computer Aid Inc.'s authorized signatory for the state of New Hampshire - Department
of Administrative Services Bureau of Purchase and Property Amendment 2 of contract
8003002.

CERTIFICATE OF RESOLUTION

1, Siena Salvaggio, Secretary of Computer Aid, Inc., a corporation founded in the Commonwealth
of Pennsylvania, hereby certify that the foregoing is a full, true, and correct copy of the resolution
of the Board of Directors of the corporation, duly and regularly passed and adopted at a meeting
of the Board duly called and held in all respects as required by law, and by the bylaws of the
corporation, on the 22"'' day of September 2023, at which, meeting a quorum of the Board was
present.

Executed by me as Secretary o f the corporation on this 22"'' day of September 2023.

Siona Saiviisio (Sep TjfSali 03:00 EOT)

Siena Salvaggio

Secretary

Executed by me as President of the corporation on this 22"'' day of September 2023

io
rhDm.ysSolvaiOtirylSeD/S. COTi

Thomas A. Salvaggio

President

CAi Headquarters © www.cai.io
1390 Ridgeview Drive ^ inquire@cai.io
AUentown, PA 18104 D ^USSS) 824-8U1



ACORCf CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/WYY)

11/30/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement, A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsementjs).

PRODUCER Beecher Carlson Insurance Services

Part of Brown & Brown Inc.
6 Concourse Parkway, Suite 2300
Atianta, GA 30328

virtvw.bbinsurance.com

CONTACT , ^ . .
NAME: Judith BoiCh

(A/C. No. E*tV (A/C. No): 770-870-3031

aiSdress: Judith.Boichtatbbrown.com
INSURER(S) AFFORDING COVERAGE NAIC#

insurer A Federal Insurance Company 20281

INSURED

Computer Aid, Inc.
1390 Ridgeview Drive
Aiientown PA 18104

INSURER B Continental Casualty Company 20443

INSURER C

INSURER D

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: 71492584 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADDL

INSD

SUBR

WVD POLICY NUMBER
POLICY EFF POLICY EXP

(MM/DD/YYYY) (MM/DD/YYYY) LIMITS

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

35947482 12/1/2022 12/1/2023 EACH OCCURRENCE

DAMAGE TO RENTED

PREMISES (Ea occurrence)

MED EXP (Any one person)

PERSONAL & ADV INJURY

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY I
OTHER:

LOG

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG

51,000,000

51,000,000

510,000

51,000,000

$2,000,000

5 2,000,000

AUTOMOBILE LIABILITY

ANY AUTO

73594134 12/1/2022 12/1/2023 COMBINED SINGLE LIMIT
lEa accident) s 1,000,000
BODILY INJURY (Per person)

OWNED
AUTOS ONLY

HIRED

AUTOS ONLY

SCHEDULED
AUTOS

NON-OWNED

AUTOS ONLY

BODILY INJURY (Per accident)

PROPERTY DAMAGE
(Per accident)

UMBRELLA LIAB

EXCESS LIAB

DED

OCCUR

CLAIMS-MADE

79857871 12/1/2022 12/1/2023 EACH OCCURRENCE $20.000.000

AGGREGATE S20.0Q0.000

RETENTION S

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY

ANYPROPRIETOR/PARTNER/EXECUTIVE

OFFICER/MEMBEREXCLUDED?

(Mandatory In NH)
If yes, describe under
DESCRIPTION OF OPEIRATIONS below

71739531 12/1/2022 12/1/2023

Y/N

0

,  PER OTH-
/ STATUTE ER

N/A
E.L. EACH ACCIDENT 51,000,000

E.L. DISEASE - EA EMPLOYEE S 1.000.000

E.L. DISEASE - POLICY LIMIT 31,000,000
Professional Liability/ Cyber iiab.
Retro date 7/11/2001

Crime

652289143

8261-2628

12/1/2022

12/1/2022

12/1/2023

12/1/2023

$10,000,000
$1,000,000
$5,000,000
$150,000 retention

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

Evidence of Insurance

CERTIFICATE HOLDER CANCELLATION

Department of Administrative Services
Bureau of Purchase; and Property
State House Annex, Rm 102,25 Capital St
CocordNH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZEO REPRESENTATIVF 3^^^^ <^^0,1 JiUWOUtOl Scvoice^, ££6

Beecher Carlson Insurance Services, LLC

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD

71492584 | 2022 Mascer Certificate | Judith Boich | 11/30/2022 6:19:21 PM (EST) | Page 1 of 1
This certificate cancels and supersedes ALL previously issued certificates.
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street - Room 100
Concord, New Hampshire 03301
(603)271-3201 | OtGceg9das.nh.gov

Catherine A Keane
Deputy Commissioner

Charles M. Arlinghaus
Commissioner Sheri L. Rockburn

Assistant Commissioner

May 3, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a Sole Source amendment to an
existing contract with Computer Aid, Inc. (VC#166960), Allentown, PA, to increase the price limitation
by $10,000,000.00 from $10,000,000.00 to $20,000,000.00 with no change to the completion date for
Information Technology professional vendor managed services effective upon Governor and Executive
Council approval through September 10, 2025. The original contract (Contract #8003002) was approved
by Governor and Executive Council on January 26, 2022, item #111.

EXPLANATION

As previously stated, the original contract (Contract #8003002) was approved by Governor and
Executive Council on January 26, 2022, item #111.

This request is Sole Source because the requested change to the price limitation is greater than
10% of the original value. Computer Aid, Inc. (CAI) was awarded a contract as a result of request for
proposal (RFP) #071321-CAI. The RFP was executed by Sourcewell. Sourcewell, formerly National
Joint Powers Association, is a cooperative organization that streamlines the procurement, process by
developing RFPs for national competitive solicitations and awards contracts that allow government,
education, and nonprofit organizations to participate in.

This requested amendment will allow CAI to continue to provide IT professional vendor managed
services to enable State agencies to procure temporary staff for project based and short-term needs.
Sourcewell issued RFP #071321-CAI on May 25, 2021 with responses due on July 13, 2021. Sourcewell
received 110 compliant responses where CAI received the second highest evaluation score. The
Sourcewell Proposal Committee awarded to the top five highest scoring responses. CAI achieved the
highest score in the pricing section of RFP 071321-CAI by providing the lowest cost proposal, whereas
the highest scoring responses received more points for value added attributes and depth and breadth of
offered equipment, products, and/or services. The State did not utilize the additional equipment and
products available through the awarded contracts and therefore contracted with the lowest cost solution
for the State's requirements.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 2

The current price limitation of this contract is $10,000,000.00 with a spend to date of
$8,049,439.38. Within the first year of this three-year contract, an estimated 70% - 80% of the funds have
been allocated. Over the next few years, it is believed that additional projects will continue given near-
term American Rescue Plan Act deadlines, an unstable labor market, and the introduction to and ongoing
operational management required of newer security and cloud platform and collaboration tools. The
Department of Administrative Services and the Department of Information Technology have collaborated
to define as many upcoming projects as possible in order to establish this new requested price limitation.

The following projects have been identified:

Planned projects
NHLC - Ongoing projects $435,160.81
DoIT - 2.5 Project managers for 2-3 years $1,008,774.00
Multi agency - Center o f Excellence (CoE) digital modernization $500,000.00
Multi agency - Distal architecture domain summary $100,000.00
Multi agency - Voice over internet protocol cloud migration $1,000,000.00
DoIT - Trending of digital asset yields program $100,000.00

Sub Total $3,143,934.81
Average project cost

$523,989.14

Contract financials

Current price limitation $10,000,000,00
Current spend against price limitation $8,049,439.38
Current available funding $1,950,560.62
Current planned projects $3,143,934.81
Estimated overage without this amendment $1,193,374.19

Contract financials for this request
Current price limitation $10,000,000.00
Add current planned projects $3,143,934.81
Add allowance for 12 additional projects $6,287,869.62
Add further allowance of approximately 10% tor project overages $568,195.57
New recommended price limitation $20,000,000.00

Based on the foregoing, 1 am respectfully recommending approval of this Sole Source contract
amendment with Computer Aid, Inc.

Respectfully submitted,

(X-OlJ-
Charles M. Arlinghaus
Commissioner

TDD A(-Cf;S.S- RELAY NH l-800-735-2f)6.|



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gav/doit

Denis Goulet

Commissioner

April 17,2023

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
25 Capitol Street
Concord, NH 03301

Dear Commissioner Arlinghaus;

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract amendment with Computer Aid, Inc. (CAI), of
Allentown, PA, 18104, as described below and referenced as DolTNo. 2022-082A.

This contract amendment request is due to many factors including but not limited to: a)
agencies using this contracting vehicle to acquire resources during a difficult recruiting
environment, b) to support ARPA funded projects that require immediate utilization and
allocation of resources, c) to accommodate the assignment of skills that are in great market
demand and not easily accessible to meet business needs, d) to support targeted projects
where it is less costly and more effective to use CAI resources rather than the more costly
system integrators and e) in general, agencies have been accelerating the pace of citizen
service improvements and system modemization, CAI resources have played a crucial role
in helping the State to move forward on all of these efforts.

The price limitation will increase by $10,000,000, from $10,000,000 to $20,000,000, and shall
become effective upon Governor and Executive Council approval through September 10,2025.

A copy of this letter should accompany your Agency's submission to Governor and Executive
Council for approval.

Sincerely,

Denis Goulet

DG/RA

DolT #2022-082A

"Innovative Technologies Today for New Hampshire's Tomorrow"



FIRST AMENDMENT TO THE CONTRACT

BETWEEN COMPUTER AID, INC.
AND

THE STATE OF NEW HAMPSHmE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR IT PROFESSIONAL VENDOR MANAGED SERVICES

CONTRACT # 8003002

,  This First Amendment (hereinafter referred to as the "Amendment"), dated this l^th day of
April 2023, is by and between the State of New Hampshire, Department of Administrative Services
(hereinafter referred to as "the State") and Computer Aid, Inc. (CAl) (hereinafter referred to as "the
Contractor") for IT Professional Vendor Managed Services.

WHEREAS, pursuant to an agreement effective January 26, 2022 set to expire September 10,
2025 (hereinafter referred to as "the Agreement"), the Contractor agreed to perform certain IT
professional vendor managed services for the State in consideration of payment by the State of certain
sums as specified therein; and

WHEREAS, pursuant to Section 17 of the Agreement, the Agreement may be amended by an
instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the parties do mutually agree as follows:

1. Delete 1.8 in its entirety Form Nuthber P-37:

$10,000,000.00

2. Replace 1.8 in its entirety Form Number P-37:

$20,000,000.00

1  All other provisions of the Agreement, approved by the Governor and Executive Council on January
26, 2022, shall remain in full force and effect.

Page 1 of 2
■ Controclor Initials: LAL

Date: 4/14/2023



COMPUTER AID, INC.

gy. jLdka^ /juS'i
7

Linda Leiby
^

Tide:

Date:

{Print Name)

Directcs- MSP

April 14,2023

STATE OF NEW HAMPSHIRE

By:

Charles M. Aflinghaus

(Print Name)

Tide: Commissioner

Department of Administrative Services

Date: s-ji -x^
OFFICE OF THB AjrORW^Y GENERAL

ll f
CPrini Name)

Titc; .1

Date:

The foregoing contract was approved hy the
Oovemor and Council of New Hampshire on

n
Signed:

(Print Name)

Page 2 of 2
Conlractor Irfitids; LAL

Dale; 4/14/2023



State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that COMPUTER AID, INC. is

a Pennsylvania Profit Corporation registered to do business in New Hampshire as CAII on October 11, 1999.1 further certify that

all fees and documents required by the Secretaiy of State's office have been received and is in good standing as far as this ofTice is

concerned.

Business ID: 326330

Certificate Number: 0006206424

m.
m

%
IN TESTIMONY WHEREOF,.

I hereto set my hand and cause to be afTixed

the Seal of the State of New Hampshire,

this 14lh day of April A.D. 2023.

David M. Scanlan

Secretaiy of State



m We power
the possible'

RESOLUTION

Whereas, it is in the best interests of this corporation to enter into a contract with the State of
New Hampshire - Department of Administrative Services Bureau of Purchase and Property.

NOW THEREFORE, IT IS RESOLVED, that Linda Leiby, Is authorized to serve as
Computer Aid Inc.'s authorized signatory for the state of New Hampshire - Department
of Administrative Services Bureau of Purchase and Property Amendment I of contract
8003002.

CERTIFICATE OF RESOLUTION

I, Thomas A. Salvaggio, Corporate Secretary of Computer Aid, Inc., a corporation founded in the
Commonwealth of Pennsylvania, hereby certify that the foregoing is a full, true, and correct copy
of the resolution of the Board of Directors of the corporation, duly and regularly passed and
adopted at a meeting of the Board duly called and held in all respects as required by law, and by
the bylaws of the corporation, on the 12'*' day of April 2023, at which meeting a quorum of the
Board was present.

Executed by me as Corporate Secretary of the corporation on this 12''* day of April ,2023.

Thorns A. Salyg^io
Thomas A. Salvagulo (Apr 12, ZOKtlSiM EDT)

Thomas A. Salvaggio

CEO/President/Corporate Secretary

CAI Headquarters ^ www.cai.io
1390 Ridgeview Drive f inquire@cai.io
Allentown. PA 18104 0 +1(888)824-8111



AC^cf CERTIFICATE OF LIABILITY INSURANCE OATEIMM/OtmYY)

11/30/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsemenL A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

pRooucER Beecher Carlson Insurance Services

Part of Brown & Brown Inc.
6 Concourse Parkway, Suite 2300
Atlanta, GA 30328

www.bbinsurance.com

CONTACT , .„. _ , .
NAME: Judith Bolch
PHONE l EAX Tvn o-fn :>nn
(A/C.NO.Ejrtl: llAIC.No): 770-870-3031

AMREss: Judith.Bolch6bbrown.com

INSURER(S) AEEORDINO COVERAGE NAICS

iNsuRERA: Federal Insurance Company 20281

INSURED

Computer Aid Inc. (CAI).
1390 Ridgeview Drive
Ailentown PA 18104

INSURER B: Continental Casualty Companv 20443

INSURER C;

INSURER 0:

INSURER E;

INSURER F;

COVERAGES CERTIFICATE NUMBER: 71492584 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.'
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
l,TR TYPE OF INSURANCE

adOl

INSD
SOBR

WVD POUCY NUMBER
POUCY EFF
fMH/DOrrYYYi

POUCY EXP
(MMmWYYYYI UMITS

A / COMMERCIAL GENERALLIABIUTY

[3 OCCUR
35947482 12/1/2022 12/1/2023 EACH OCCURRENCE s 1,000.000

CLAIMS-MAC
DAMAGE TO RENTED
PREMISES IE. oeamncai S1.000.000

MEO EXP (Any on* penon) s 10.000

PERSONAL &ADV INJURY s 1.000.000

GEN^ AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE {2,000,000

/ poucyI |5e^ ( jioc
OTHER:

PRGOtXITS • COMPfOP AGG s 2.000.000

*

A AUTOHGEILE LIABIUTY 73594134 12/1/2022

1

12/1/2023 COMBINED SINGLE UMIT
IE. tcddsnll *1.000.000

/ ANY AUTO

HECXILED
rros
)N'OWNED
nOSONLY

BODILY INJURY (Pw ptnon) s

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

sc
At

BOaiY INJURY (P« iccMnt){

/
NC
At

PROPERTY DAMAGE
IPti ioddml) s

{

A / UMBRELLA UAB

EXCESS UAB

OCCUR

ClAIMS-MAOE

79857871 12/1/2022 12/1/2023 EACH OCCURRENCE $20,000,000

AGGREGATE s 20.000.000

DEO 1 1 RETENTIONS •

{

A WORKERS COMPENSATION

AND EMPLOYERS' UABiUTY y / N
ANYPROPRlETOR/PARTNERCXECUnVB | j
OFPICERMEMBER EXCLUDED? N
IMdndaioiy In NK) * ' '
If yBS. dttteribo undor
DESCRIPTION OF OPERATIONS below

N/A

71739531 12/1/2022 12/1/2023 .  PER OTH-
/ STATUTE ER

E.L. EACH ACCIDENT SI.000.000

E.L. DISEASE - EA EMPLOYEE S1 000 000

E.L. DISEASE - POLICY LIMIT {1,000,000
B

A

Professional Liability/ Cyber llab.
Retro date 7/t 1/2001

Crime

652289143

8261-2626

12/1/2022

12/1/2022

12/1/2023

12/1/2023

510,000,000
$1,000,000 '
$5,000,000
SI 50.000 retention

0ESCRIPT10N OF OPERATIONS/LOCATIONS/VEHICLES (ACORO 101. Additional Rtmirks Sehoduta, may bo atlachtd If maro apoeo is roqulrod)

Evidence of Insurance

CERTIFICATE HOLDER CANCELLATION

Department of Administrative Services
Bureau of Purchase; and Property
State House Annex, Rm 102,25 Capitai St
Cocord NH 03301

*!

1

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE ££€

Beecher Carlson Insurance Services. LLC

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD

H<9:5G< I 3029 Hutsr CariiSlciii | Judith Soich I ll/3II/:o}3 7H lEST) I Pftge 1 oi >
This cerciflcace cancels and supersedes ALL previously issued cerclficaces.
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street - Room 100
Concord, New Hampshire 03301

Omceadas.nh.gav

v

Chorlcs M. Arlinghous
Conunissioner

(603)271-3201

Joseph B. Bouchard
Assistant Commissionor

(603) 271-3204

CotherineA. Keano
Deputy Commissioner

(603) 27I-20S9

December 17.2021

His Excellency, Governor Chn'sfopher T. Sununu
and the Honorable Council

Stole House

Concord. New Hampshire 03301

Requested Action

Authorize the Department of Administrative Services, Bureau of Purchase and
Property, to enter into a contract with Computer Aid, Inc ("CAI") of Allentown. PA, (Vendor
No, 166960) for IT Professional Vendor Managed Services for ori amouni not to exceed
$10,000,000. This Contract is the result of 0 competitive RFP #071321 which was competitively
bid by Sourcewell. Sourcewell. formerly National Joint Powers Association, is a cooperative
organization that streamlines the procurement process by developing RFPs for national,
competitive solicitations and awards controcts thot allow government, education, and
nonprofit organizations to participate in. This Contract shall be effective upon Governor and
Executive Council approval and extend through.September 10, 2025 with the^option to
extend for one (1) year.

Funding shall be provided through individual agency expenditures, none of which
shall be permitted unless there ore sufficient appropriated funds to cover the expenditure.

Explonaflon

This contract will continue to provide IT Professionol Vendor Managed Services to
enable State Agencies to procure temporary staff for project bosed ond short term needs.
Sourcewell issued RFP 071321 on May 25,2021 with responses due on July 13,2021. Sourcewell
received 1 10 compliant responses where CAI received the 2"^ highest evaluofion score ond
the Sourcewell Proposal Committee awarded to the top five highest scoring responses. CAI
achieved the highest score in the pricing section of RFP 071321-CAI by providing the lowest
cost proposal, whereas the highest scoring responses received more paints for Value Added
Attributes and Depth and Breadth of Offered Equipment, Products, or Services. The State will
not utilize the additional equipment ond products ovoiloble through the awarded controcts
and therefore would like to controci with the lowest cost solution for the State's requirements.
Additionally, the Stole presently holds a contract with highest overall scoring vendor for
Hordware and Software procurement.



His Excellency. Governo/ Christopher T. Sununu
end the Honoroble Council

December 17, 2021

Poge 2 of 2

CAl CDW-G

Conformance to RFP Requirements 45 41

Pricing 331 329

Financial Viability and Marketplace Success 67 66

Ability to Sell and Deliver Services 87 90

Marlceting Plan 45 46

Value Added Attributes 64 67

Warranty 43 43

Deptti and Breadth of Offered Equipment,
Products, or Services 171 176

Total Points 653 856

This contract will allow agencies to procure IT professionals, on o port time basis, with
lechnicol skills not ovoiloble through Stote staff due to time/workload constraints and/or
ovailable technicol skills. The State currently has one (1) contract with Computer Aid, Inc
(CAl) for Professional Vendar Managed Services which expires March 31, 2022. CAI has
worthed with the Stote to develop end maintain the processes and "tools thot are utilized by
agencies when seekirig IT Professional Vendor Managed Services. Additionally, CAl is a
proven vendor that lias successfully provided staffing assistance on projects thot have
helped support COVID efforts and other high priority efforts across multiple agencies to
promote the use of enterprise plolforms end solutipns. CAl resources ore currently ollocoted
across multiple criticol State projects thai would result in o significant impact if services were
to cease.

The contract with Computer Aid, Inc. includes thorough detail on pricing for specific
technical roles, of which there ore 137. The wide range of roles will allow Agencies to property
draft scopes for project txjsed needs which will require Stole Chief Information Officer
approval prior to releose to Contractor,

Bosed on the foregoing, I am respectfully recommending approval of the contract
amendment with Computer Aid, Inc of AHentown, PA.

Respectfully submitted.

Charles M, Ariinghaus
Commissioner

TDD ACCESS: REI,,\Y NH l.800-735,2964
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hnzen Dr., Concord, NH 03301

Fox: 603-271-1516 TOO Access: 1-800-735-29M

www.nh.gov/doil

Denis Goulct

Commissioner

December 21,2021

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
25 Capitol Street
Concord, NH 03301

Dear Commissioner Arlinghaus;

This letter represents formal noiirication that the Department oflnformalion Technology (DolT)
has approved your agency's request to enter into a contract with Computer Aid, Inc. (CAI), of Allcniown,
PA, 18104, as described below and referenced as DolT No. 2022-082.

This contract will provide IT Professional Vendor Managed Services allowing agencies
across the State to more easily and accurately solicit temporary staff for project based and
short term IT related needs. This Contract is the result of competitive bid #071321 which
was executed by Sourcewell. Sourcewcll is a cooperative organization that streamlines the
procurement process by developing RFPs for national, competitive solicitations and award
contracts that allow government, education, and nonprofit organizations to participate in.
Computer Aid, Inc. (CAI) has worked with the State to develop and maintain the processes
and tools that are utilized by agencies when seeking IT Professional Vendor Managed
Services. Additionally, CAI is a proven vendor that has successfully provided staffing
assistance on projects that have helped support CQVID efforts and other high priority
efforts across multiple agencies to promote the use of enterprise platforms and solutions.
CAI resources arc currently allocated across multiple critical State projects that would
result in a significant impact if services were lo cease.

This is a Statewide contract with an amount not to exceed £10,000,000 and shall become
effective upon Governor and Executive Council approval through September 10,2025.

A copy of this letter should accompany your Agency's submission lo Governor and Executive
Council for approval.

Sincerely,

Denis Goulct

DG/RA

DolT #2022-082

cc: Theresa Parc-Curlis, DolT • IT Lead

"Innovotive Technologies Today for New Hampshire's Tomorrow"



OocuSign Envctopc 10: 06FC004^^07l■47€8-8F£5■IBS56E3BEOIA
OIOIFORM NUMBER P-37 (version 12/11/2019)

Nmicc: This Dgrcciiiciii and all uf iis nilachinunis jliait become public upon submission lu Governor and
Exccinivc Council Tor approval. Any inrormation ihai is private, eonndeniiai or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

agreement
The State of New Hampshire and the Contractor hereby mutually agree as follows:

general provisions

1,1 State Agency Naine

Department of Administrative Services
Bureau of Purchase and Property

1.2 State Agency Adtlrcss

25 Capitol Su'cet, Room 102
Concord, NH 03301

1.3 .Contractor Name

Computer Aid, Inc. VC/I 166960

1.4 Contractor Address

1390 Ridgeview Drive, AUcnlown, PA 18104

1,5 Contractor Phone
Number

404-379-2893

1.6 Account Number

Various

1.7 Completion Dale

September 10,2025

1.8 Price Limitation

.510,000,000.00

1.9 Contracting Officer for Stale Agency

Jeff Haley

1,10 Stale Agency Telephone Number

603-271-2201

1. II Contractor Signature 1,12 Name and Title of Contractor Signatory

Linda Lei by ^

1.13 Slate Agency Signature

0  5— Date: ||l-(|2^\
1.14 Name and Title of Stale Agency SignatoYy

Charles Mi Arlinghaus, Conunissioner

1.15 Approval by the N.H. D

.  By:

epartment of Administration, Division of Personnel Of opplicable)

Director, On:

1.16 Approval by the Attorn y penoi&l (Form, Substance and Execution) (ifapplicable)

(ijljUr-—■ \jl\ '3-'^
1.17 Approval by the Cover!

G&C Item number:

or and Executive Council (if oppticable) '

G&C Meeting Date:

Page I of 52
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Coniractor Initials
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2. SEHVICES TO BE PERFQUMED. Hie Stale of New

Hampshire, acting through the agency idcniincd in block I.I
("State"), engages contractor itleiuincd in block 1.3
("Contractor") to pcrronn, and the Contractor shall pcrrorm, the
work or sale of goods, or both, tdcniifled and more pariicuiarly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

.3. EFFECTIVE DATE/COMPLETION QFSERVICES.
3.1 Notwithstanding any provision of (his Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement,~and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive

Council approve this Agreement as indicated'in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effeclive on the dale the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective Dale").
3.2 If the Contractor commences the Services prior to (he
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
cITeciivc, the State shall have no liability to (he Contractor,
including without ' limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

A. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of (his Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder^ are
contingent upon the availability and continued appropriailph of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated ilinds, the
State shall have the right 10 withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under (his Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the

event funds in that Account arc reduced or unavailable.

5. contract PRJCE7PRICE LIMITATION/

payment.

S. I The contract price, method of payment, and terms of payment
arc identified and more particularly described In EXHIBIT C
which is incorporated herein by reference.
S.2 Tlie payment by thc Siatc of the contract price shall be the
only and the complete rcitribursement (o the Contractor for all
expenses, of whatever nature incurred by the Contractor In the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Scrvicc.s. The Slate shall
have no liability to the Contractor other than the contract price.
5.3 The State reserves the right in olTsci from any amounts
otherwise payable to the Contractor tiiidcr this Agreement those
liquidated amounts required or permitted by N.H. RSa 80:7
through RSA 80:7-c or any other provi.sion of law.
5.4 Notwithstanding any provision in this Agreement to the

.  coniraiy, and notwithstanding unexpected circumstances, in no
cveiit shall the total of all payments authorittcd, or actually made
hereunder, exceed the Price Limitation set foilh in block 1.8.

6. COMPLIANCE BV CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Servfces, the
Contractor shall comply with all applicable 'statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duly upon the
Contractor, including, but.not limited to, civil rights and equal
employment opportunity laws. In addition, If this Agreement is '
funded in any part by monies of the United States, (he Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as (he
Stale or the United Stales issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the tcim of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under ail applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months aRer the
Completion Date in block 1.7, the Contractor shall not hire, and
shall no! permit any subconiractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State employee
or ofTieial, who is materially involved in the procurement,
administration or perfonmanee of this Agreement. This
provision shall survive termination of this Agreement.
7.3 The Contracting OfTlecr specified in block 1.9, or his or her
successor, shall be the Stale's representative. In (he event of any
dispute concerning the interpretation of this Agrecincni, the
Contracting Officer's decision shall be final for the State.

Page 2 of 52
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8. EVENT OF default/remedies.
8.1 Any one or more of the following acis or omissions of the
Conirucior shall cortstluiicaii cvcni'of dcfauli hcreundci- ("Event
ofDcfauli");

8.1.1 failure to perform the Services saiisfaciorily or on
schedule;

8.1.2 failure 10 submit any report required hcreundcr; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the oecurrcncc of any Event of Default, the State may
lake any one, or more, or all, of the following actions;
8.2.1 give the Contractor a written notiee specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser spccincation of time, thirty (30) days from the
date ofthe notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending ail payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such lime as the State
determines that (he Contractor has cured (he Event of Default
shall never be paid to the Contractor,
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, (real the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No fai iure by the Slate to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to thai Eveni of Default, or any subsequent Event of
Default No express failure to enforce any Event of Default shall
be deemed a waiver of the right of (he State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part ofthe Contractor.

9. TERMINATION.
9.1 Notwithstanding paragraph 8, the Slate may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Coniracior that
the State is exercising its option to terminate the Agreement.
9.2 In the event of on early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver to the

' Contracting Ofllcer, not later than nflecn (15) days after the date
of termination, a report ('Tcmiination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of icVminaiion. The form, subject mailer,
coniem, and number of copies of ihc Termination Report shall
be Identical to (hose of any Final Report described in the atlacitcd
exhibit B. In addition, at the Slate's discretion, the Contractor
shall, within IS days of notice of early termination, develop and

Page 3

submit to the Staic a Transition Plan for service.^ under ilic

Agreement,

10. DATA/ACCESS/CONFIDENTIALITY/

preservation.

10.1 As used in this Agrecmeni, (he word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, thi.t
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial rcproduclions, drawings, analyses, graphic
representations, computer programs, computer printouis, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All daia and any property which has been received from
(he Stale or purcbascd wilh funds provided for that purpose
under this Agreement, shall be the property of the Stale, and
shall be relumed to the Slate upon demand or upon termination
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data requires
prior written approval of the Stale.

n. CONTRACrOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of iis
ofTiccrs, employees, agents or members shall have authority to
bind the Stale or receive any benefits, workers' compensation or
other cmohitncnts provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior wrinen notice, which
shall be provided to the State at least fificen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, o Change of Control shall constitute
assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its afllliaies, becomes the
direct or indirect owner of fifly percent (50%) or more of the
voting shares or similar equity interests, or combioed voting
power of the Contractor, or (b) the sale of all or substantially all
ofthe assets ofthe Contractor. .

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The Stale is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
ofTiccrs and employees, from and .igainsl any and all claims,
liabilities and costs for any jtcrsonal Injury or propeny damages,
patent or copyright infringement, or other claims asserted against
(he Slate, its orfiecrs or employees, which arise out of (or which

• may be claimed to arise out o() the acts or omissio^^of the
of 52.
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Coniracior, or siibconiractors, including but noi tiniiied to ilie
negligence, reckless or inieniional conduct. Tltc Siaic shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Noiwiihsiaiiding the foregoing, nothing herein
eoniaincd shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby rescrs'cd 10 the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subeonliactor or assignee to obtain' and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than S1,000,000 per occurrence and S2,000,000 aggregate
or excess; and
14.1.2 special cause ofloss coverage form covering all propeny
subject to subparagraph 10,2 herein, in an amount not less than
80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy fomts and cndorsemcitts approved for use in the Slate
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall himish 10 the Contracting Onicer
identified in block 1.9, or his or her successor, a certincatc(s] of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Omccr identified
in block 1.9, or his or her successor, ceniricate(sj of insurance
for all renewals) of insurance required under this Agreement no
later than ten (10) days prior .to the expiration date of each
insurance policy. The certi(icate(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15. WORKERS'COMPENSATION.

I S.I By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A ("Workers'
Compensation
IS.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting OfTiccr
identified in block 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable rcnewal(s) thereof, which shall be
attached and arc incorporated herein by reference. The Slate
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcoiiiracior or employee of Coniracior,
which might arise under applicable State of New Hampshire
Workers' Compensation laws in conneciion with the
performance of the Services under this Agrcemcni.

16. NOTICE. Any notice by a party hereto to the other parly
shall be deemed to have been duly delivered or given at the linic
of mailing by ceitiried mail, po.stagc prepaid, in a United States
Post Omcc addressed' to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement maybe amended, waived
or discharged only by an instrument in writing signed by the
parlies hereto and only aflcr approval of such amcndmciit,
waiver or discharge by the Governor and Executive Council of
the Stale of New Hampshire unless no such approval is required
under the circumstances pursuant to Slate law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the Stale of New Hampshire, and is binding upon and

inures (o Ihe benern of (he panics and their respective successors
and assigns. The wording used In this Agreement is the wording
chosen by the parlies to express their mutual intent, and no rule
of consinietion shall be applied against or in favor of any pany.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Coun which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
inleqpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITV. Inthceventanyofihcprovisionsofthis
Agreement are held by a court of competent jurisdiction to be
contrary to any slate or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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EXHIBIT A

SPECIAL PROVISIONS

There ore no special provisions of this conlrocl.

j#——05
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EXHIBIT 8

SCOPE OF SERVICES

I. INTRODUCTION

Computer Aid. Inc. (hereinafter referred to os the "Conlroctor") hereby agrees to provide the Stole
of New Hompshire (hereinofter referred fo as Ihe "Slote"), Deportment of Administrofive Services,
with IT Professionol Vendor Monoged Services os described herein.

2. CONTRACT DOCUMENTS

This Contract consists of the following documents ("Controct Documents"):

a. Stale of New Hampshire Terms and Conditions, General Provisions Form P-37

b. EXHIBIT A Speciol Provisions
c. EXHIBIT S Scope of Services
d. EXHIBIT C Method of Payment
e. EXHIBIT 0 . #07I321-CAI

In the event of any conflict among the terms or provisions of the documents listed above, the
following order of priority shall indicote which documents control: (1) EXHIBIT A "Special Provisions,"
(2) Form Number P-37, (3) EXHIBIT B "Scope of Services." (4) EXHIBIT C "Method of Poyment." ond (5)
EXHIBIT D "#07132l-CAl"

3. TERM OF CONTRACT

The term of this Controct shall commence upon the opprovol by Ihe Governor ond Executive
Council and shall terminate on September 10, 2025.

The Controct may be extended forone |t) odditionol one-yeor extension terms thereofter upon the
some terms, conditions and pricing structure upon the approval of the Governorond Executive
Council.

The maximum term of the Controct (including all extensions) cannot exceed four (4) years ond six (6)
months.

4. SCOPE OF WORK

Conlroctor shot) perform the overoll progrom monogement ond candidate engogements of the
State's IT contingent workforce. Contractor sholl include progrom reporting and Irocking, and
condidote evoluofion ond selection. Confroclor will provide supplier monogement tool(s),
performance oversight, need onolysis ond consultotion, os weltos help desk support for PeoplFluent.
the VMS. Engagements will vary in length, therefore pricing may be Project based, Time and Molerial
based or hourly bosed.

Conlroctor shall provide Sub-Controctors vio o Vendor Monogement System (VMS). Conlroctor
presently utilizes PeopleFluent bs their dedicated VMS. Should Contractor opt to change their VMS.
the Stole Chief Informolion Officer must be notified ond opprove the new VMS in writing.

Page 6 of 52
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I. Slafe of NH Terms and Condifions and Contract Requirements
8y submitting o quotation, ttie Controctorogrees tinot Ifie State of New Hampshire terms
and conditions, contained in Form P-37 ot the moster Conlroct sholt form the basis of ony
Agreement resulting from ony SOR.

II. Award Criteria

Aword will be mode os specified in the SOR by the following processes;
•  By the lowest cost qualified solution; or
•  By on evoluofed scoring criteria based on technical solution and cost. Scoring

criteria will be oullined in the SOR.

III. Controctor Responsibilities -
Conlroctor sholl not slcrt work on any SOR without a property documented opprovo!
letter from the State of New Hompshire's Chief Information Officer (ClO). The Contractor
sholl be solely responsible for meeting all requirements and terms ond conditions specified
in the Moster Contract. SOR, the SOW. ond ony resulting Purchose Order, regardless of
whether or not it proposes to use any Subcontractor.

IV. State Contracts

The State of NewHompshire intends to use. wherever possible, existing statewide Software
and hardware contracts to acquire supporting Software ond hardwore.

V. Contractor Staff

In its SOW. the Contractor and Subcontractor shall assign and identify Project Staff, in
accordance with the requirements and Deliverables of each SOR.

Contractor shall not change key Project staff commitments without prior written approval
of the Stale. Contractor Project staff shall have comparable or greater skills with regord
to performance of the Project as the staff being replaced, and be subject to Ihe
provisions of this SOR and any resulting purchase order ond/or contract. Stote opprovols
for chonges in the Contractor's Project staff will not be unreasonably withheld. The State
reserves the right to require immediate removal of the Contractor's Project staff if found
unocceptoble to the State. .

If o sub-controclor currently performing work for the Stole seporates from the
subcontractor or Contractor's employment, Contractor shall notify the Slate as soon as it
becomes owore of said sub-contractor's departure or ten (10) business days' advance
notice, whichever is longer. Contractor shall notify the State Agency in writing within
twenty-tour (24) hours in the event ot on unanticipated departure ot a sub-contractor.

At the discretion of Ihe Stote. Contractor will replace any sub-contractor, pursuant to this
section, with on equally or more experienced sub-contractor ot no oddilionoPcost.
Contractor shall submit to the Stole, the cost value ot the proposed replacement sub
contractor and such other information as the State moy request lor Review prior to having
the sub-controclor begin to perform. Controctor and subcontractor sholt olso arrange, tor
orderly and timely transfer ot knowledge related to the sub-conlroctor's ossignment(5).

Page 7 of52
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Upon receipt of written notice of reptocemeni or removal of tlie sub-controcior,
Conlrocfor stiotl immediately re-direct ttie sub-controctor's duties retotive to Itie Stole in
accordance wilti tlie requirements of the notice and, it requested, deliver to ttie Stole oil
records as moy tiove been accumulated by the sub-contractor in performing under this
Controct, whether completed or in progress;

t^to^withstanding any other provision of the Contract to the controry, the State shall hove
Ihe option to declare the Project staff/employee in defoult ond to pursue ils remedies at
law and in equity, if Contractor foils to assign Project stoff meeting the requirements ond
terms of the Contract or if if is dissatisfied with Contractor's replocement sub-contractor
Project staff.

VI. Worl< Plan

Controctor and subcontractor sholl submit o preliminory work plan for eoch StotemenI of
Work (SOW) in the VMS, if required by SOR. The worlc plan shall include, without timitotiorj,
a detailed description of the schedule, tasks. Deliverables, fosk dependencies, and •
poyment schedule.

The Contractor and subcontractor shall update the work plon os necessory, but not less
than once every week to occurotety reflect the stotus of the Project. Any revisions to the
work plan shall require the prior written opproval of the State.

Vtl. Change Orders

The Slate may make changes or revisions ot ony time by written Change Order. Within
three (3) business days of a Contractor's receipt of o Change Order, the Sub contractor
shall advise the Stote, in detail, of ony impact on cost (e.g.. increose or decrease), the
schedule, or the work plan.

A Contractor may request a change within the scope of the Controct by written Change
Order, identifying any impact on cost, the schedule, or the work plan. The Stote shall
attempt to respond to a Contractor's requested Change Order within five (5) business
days. The State, which includes the requesting' Stote Agency and the Department of
Information Technology, must opprove oil Chonge Orders in writing. The State shall be
deemed to have rejected the Change Order if the parties ore unable to reoch an
agreement in writing.

Alt Change Order requests from a Contractor to the Stote, ond the Stote's acceptance
or rejection of o Contractor's estimate for o State requested change, wilt be
ocknowiedged and responded to in writing. It occepted, the Change Orderjs) shall be
subject to the purchase order amendment process, os determined by the Stote.

Vtii. Dispute Resolution

Prior to the filing of ony formol proceedings with respect to a dispute (other than an action
seeking injunctive. relief with respect to mtellectuot property rights or Confidential
tntormotion). the party believing itself aggrieved (the "invoking porty") shall call for
progressive monogement involvement in the dispute negotiolion by wq-ilten notice to the
other porty. Such notice shoti be without prejudice to Ihe invoking porty's right to ony other
remedy permitted under the Controct.
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The parlies sholl use reosonoble efforts to orronge personol meetings ond/or telephone
conferences as needed, cl muluoliy convenient times ond places, between negotiolors for
the porlies ol the following successive monogement levels, eoch of which shall hove a
period of ollolled time as specified below in which to oHempl to resolve the dispute:

Dispute Resolution Responsibility and Schedule Table

flevei: , j
V':.- *' •

.CiO/iriPUTER ■'
=  A'lDJNC.
'Vf-i!'

STATE Of NEW "
■  HAMPSHIRE. •

cuMuyvTi;yE^;f.f
'  ■.;«•••r-fr-v'* I'.-.t.s.»
:vv>JIM6.:iSiy-±;c-.l

if^l Amy MocDonoId
Sr. Conlroci
Monoger

Agency Project
Monoger (PM)

5 Business Days

Scott Edward
Service OeSvery

Monoger.
Contingent WF

Sol

Stole Conlroct
Monoger

10 Business
□oys

LIndo Leiby VP,
Contingent WF

Sol

OAS Director of
Procurement orxJ
SuoDorl Sen/ices

15 Business
Doys

Dovid Hunter
Executive vp DAS Commissioner

15 Business
Days

The ollotted time for the first level negotiotions sholl begin on the dote the invoking party's notice
is received by the other party. Subsequent allotted time is days from the dole that the original
invoking party's notice is received by the other party

iX. Deliverables
Contractor shall provide the Stote with the Deliverobles in accordance with the
requirements, terms,.and conditions of the Contract. All Deliverables shall fully meet and
perform in accordance with the Specifications of the SOR ond resulting purchase order.
Upon its submission of o Deliverable, the Contractor shall warrant thai it has performed its
obligations under the Conlroct associated with the Deliverable. All Deliverables shall be
subject ta the Stale's Acceptance os set forth in Testing ond Acceptance and this Section
IX: Deliverables.

Once on individual Oeliveroble is accepted by the State in writing, oil sums due ond
poyable relating thereto are non-refundable and non-conceloble; however,
notwithstanding the foregoing, in the event the Slole rejects a Deliverable, the State shall
hove the right to pursue all remedies under the Cbniroct, ot low ond in equity, including
but not limited to, the right to replacement and re-lmplemenlalion costs.

o. Software Deliverables Review
Soflwore Deliverables Review
Acceptonce below.

is further described in Section: Testing ond

b. Non-Software Deliverables Review
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Prior lo Ihe commencement of work on Non-Soffwore Deliverobles, ttie Controctor
shell provide lo the Slate on ogendo, teniplate, or droff course curriculum and
handaul moterials (or other oppropriole maleriols), (or Review ond prior wriiien
opprovol by Ihe Stale. The Stole'will Review and either opprove Ihe proposed
content for Ihe Non-Softwore Deliveroble or not accept it and specify what the
Stole requires. The finalized ogendo. lemplote, or droft course curriculum (or other
oppropriole material), will then be ulilized to subsequently Review the Deliverable
to ensure it has met the Stole's ond Controclor's expectolions and con be
occepted or not occepted bosed on previously agreed upon criterio.

After receiving written Certificotion from the Contractor that a Non-Softwore
Deliverable is finot, complete, ond reody for Review, Ihe State vwTI Review Ihe
Deliverable and the Stole will notify the Contractor in writing of its Acceptance or
rejection of the Deliveroble within ten (10) doys; or another mutuolly agreed up
timefrome defined within Ihe SOR. If the Stole rejects the Deliverable, Ihe Stole will
notify the Controctor, in detoil, of the noture and class of the Deficiency ond the
Controctor must correct the Deficiency within five (5) business doys, or within the
period identified in the Woric Ploa os opplicoble.

Upon receipt of the corrected Deliveroble. the Stole will hove five (5) business days
to Review the corrected Deliveroble ond notify the Controctor of its Acceptance
or rejection thereof vwth the option lo extend the Review Period up to five (5)
odditionol business doys. If the Controctor hos foiled to correct the Deficiency
within the allotted period of time, Ihe State moy, at its option, continue Reviewing
the Deliveroble and require the Controctor to continue until the Deficiencies ore
corrected.

If the Contractor is unable to remedy the Deficiency during the Cure Period, then
the State may declare the Controctor in defouit ond immediotely pursue its
remedies at low ond in equity.

c. Written Deliverables Review

Prior to the commencement of work on Written Deliverobles, the Contractor shall

provide to the State a Toble of Contents, lemplote, droff or sompte document for
Review ond prior written opprovol by the Stole.

The Stole will Review ond either opprove the proposed content for the written
Deliverable or not occept it ond specify whot the State requires. The finolized Toble-
of Contents, template, or o drofi or somple document, will then be utilized to
subsequently Review Ihe Deliveroble to ensure it has met the Stole's expectations
ond con be occepted or not occepted bosed on previously ogreed upon criterio.

After receiving written Certificotion from the Contractor thot o Written Deliveroble
is final, complete, ond reody for Review, within ten (10) doys, or onother mutuolly
ogreed up timefrome defined within the SOR. the State vvill Review the Deliveroble
ond the Stole will notify Ihe Controctor in writing of its Acceptonce or rejection of
the Deliveroble. If the Stole rejects the Deliveroble. Ihe Sto.te will notify the
Controctor, in detoil. of Ihe noture ond ctoss of the Deficiency end the Controctor
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must correcl the deficiency within five (5) business doys. or within the period
identified in the Work Pton, as opplicoble.

Upon receipl of the corrected Deliveroble. the Stole wit) hove five (5| business doys
fo Review the corrected Deliverobte ond notify the Controcfor of its Accepfonce
or rejection thereof with the option to extend the Review period up to five |5)
odditionol'business days. If the Controctor hos foiled to correct the deficiency
within the otlotfed period of time, the State moy, of its option, continue Reviewing
the Deliverobte ond require the Controctor to continue until the Deficiencies ore
corrected.

If the Controctor is unable to remedy the deficiency during the Cure Period, then
the Stole may declore the Controctor in defoutt. pursuant to and immediotety
pursue its remedies ot taw ond in equity.

X. Warranty
The Controctor shall agree to mointoin, repoir, and correct Deficiencies in the System Softwore,
including but not limited to the individuol modules or functions, during the Worronty Period ot
no odditionol cost to the State, in occordance with the Specificotions and terms ond
requirements of the Contract, including without timifotion, correcting oil errors, and defects and
Deficiencies; eliminoting viruses or destructive progromming; ond reptocing incoirecf,
defective or deficient Softwore ond documentotion.

a. System
The Controctbr shot! warrant thot the System must operote to conform to the Specificotions,
terms, ond requirements of the Controct.

b. Software

The Contractor shott worront that the Softwore is property functioning within the system,
comptiont with the requirements of the Controct, ond will operote in occordonce with the
Specificotions.

Software sholl be.orchived ond or version controlled through the use of Horvest Softwore
or o State approved versioning tool.

c. Non-Infringement

The Controctor sholl worront that it has good title fo. or the right to allow the Stole to use
oil Services, equipment, and Softwore provided under this Controct, ond that such
Services, equipment, and Software ("moteriot") do not violate or infringe ony potent,
trodemortc, copyright, trode nome or other intettecfuot property rights or misoppropriote o
trade secret of any third porty.

d. Viruses; Destructive Programming.

The Controctor sholl worront thot the Softwore will not confoin any viruses, destructive
progromming. or mechonisms designed to disrupt the performance of the Softwore in
accordance with the Specificotions.
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e. Compotibilily

The Contractor shall worront lhol oil syslem componenls. including ony replocemenl or
upgraded syslem Soflwore componenls provided by Ihe Contractor to correct
Deficiencies or as an enhoncement. shoH operote with the rest of the syslem without loss
of any functionality.

f. Professional Services

The Conlroctor shall worront that oil Services provided under the Contract will be provided
in a professional manner in occordonce with industry standords ond thot Services will
comply with performonce stondords.

g. Warranty Term
The worronty period will initially commence upon the State issuance of o Letter of
acceptonce for UAT ond will continue for ninety (90) doys or as otherwise defined within
the seporale SOR.

h. Warranty Services

Worronty Services shall include, without limitation, the following: »

•  Repair or replace Ihe system Software or any portion thereof so that the syslem
operates in occordance with Ihe Specifications, terms, and requirements of the
Contract;

•  The Contractor shell hove avoilable to the Stofe;

•  on-coll telephone assistance:
•  issue tracking available to the State during Normal Business Hours, eight (Bjhours per

doy and five (5) days o week;
•  on email / telephone response within two (2) hours of request;
•  ossisfonce response dependent upon issue severity;

•  Maintain a record of the octivities relofed to warranty repair or maintenance activities
performed for the Stote and provide reports to the State upon request, including;

1) nature of the deficiency;
2) current status of the deficiency;
3) action plans, dotes, and times;
4) expected end actual completion time;
5) deficiency.resolution information;
6) resolved toy (name);
7) identifying number i.e. work order number;
0) issue identified by (name;

•  The Contractor must work with the Slate to identify and troubleshoot potentially large-
scale Softwore failures or Deficiencies by collecting the following information;

1) mean time belween reported Deficiencies with the Software;
2) diognosis of the root couse of the problem; and
3) identification of repeot colls or repeat Software problems; ond

•  All Deficiencies found during Ihe warranty period and all Deficiencies fourid with the
worranty releases shall be corrected by the Contractor.no later than five (5) business
days, unless specificolly extended in writing by the Stale, ot no additional cost to the
Stole.
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If in the event of default, the Conlrodor foils lo correct the deficiency within the oltolied

period of lime (see above), the State sholl hove the right, at its option; 1) declare Ihe
Contractor in defouit, terminate the Contract, in whole or in port, without penalty or
liability lo the Stole; 2) return the Confroctor's product ond receive a refund for oil
amounts poid to the Contractor within ninety (90) days of notificotion to the Contractor
of Ihe State's intent lo request a refund; 3} ond to pursue olt other remedies ovoitoble
at tow or in equity.

tJolwithstonding ony provision of the Contract, the State's option to terminote the
Contract and pursue the remedies above will remoin in effect until sotisfoctory
completion of the full wonanty period.

The Vendor shall wotronf that olt services to be provided under Ihe Controct sholl be
provided expJsdiently and in o professional manner In accordonce with Ihe
specifications of this entire contract and the statement of request which may include
odditionat requirements

This ogreement is o service agreement, and except as expressly provided in this
agreement, Controctor disclaims all other represefitotions or warranties, express or
implied, including, without limitation, any worronties regarding quality, suitability,
merchontobitity, or fitness for a particuior purpose (irrespective of ony course of deoling,
custom or usage of trade) of any services or any goods or services provided incidental

. to the services provided under tNs agreement.

Xt. Travel Expenses

The Siote will not be responsible for any trovet or quf of poclcet expenses incurred in
the performance of the Services.

The Subcontroctor must assume all trovet ond.retated expenses. Alt tabor rotes will be
"Fully Loaded," including, but not limited to: meals, hotel, airfore, car rentals, cor
mileage, and out-of-pocket expenses.

Xtl. Project Wortcspoce and Office Equipment
The requesting Stale Agency shall worlc with the Contractor to determine the
requirements lor providing alt necessary worlcspoce and office equipment. Any specific
requirements or occommodofions must-be included in the Statement of. Work (SOW).

Xftt. Wortc Hours

While on sife at Ihe Slate. Contractor and subcontractor personnel sholl work Normal
Business Hours between 8:(X) am and 5:00 pm, eight (8) hour days, forty (40) hour weeks,
excluding Stole of New Hampshire holidoys. Changes to this schedule may be mode
upon written ogreement with the Stole Project Monoger. The State requires an unpoid
tunch break of ot ieost thirty (30) minutes be token after five (5) consecutive hours of work.
No premium charges witi be poid for any off-hour work.

XtV. Access/Cooperotion

As oppticobte. and reosonobly necessory, ond subject to the opplicable Stole and
federot tows ond regulotions ond restrictions imposed by third porties upon Ihe Stole, the
Stole will provide Controdorwith access to oil program files, librories. persdnol compufer-

Pagc 13 of 52
Contractor fnitinls

Da,)^/13/202l

a



DocuSign Envetopc 10: D8FC0O42-3D7M7EB-8FE5-)B556E38E0IA

bosed systems. Soffwore poclcages, network systems, security systems, and hordwore os
required to complete the controcted Services.

The State will use reosonoble efforts lo provide approvals, authorizations, ond decisions
reosonobly necessory to allow the Controctor to perform its obligations under the
Conlroct,

XV, State-Owned Documents and Copyriglit
The Controctor shall provide the State access to all documents, Stote dolo, moteriols,
reports, and other wortc in progress relating to the Controct ("Stote Owned Documents"),
Upon expiration or termination of the Controct with the Stole, Contractor sholl turn over
oil slate-owned documents. Stote dato, material, reports, and wortc in progress relating
to this Contract to the State at no additional cost to the State. State-owned documents
must be provided in both printed ond electronic formot.

XVI, Intellectual Property

The State shall hold all ownership, title, and rights to the work product developed in
connection with performance of obligotions under the Contract, or modifications to the
Software, and dssocioted documentation including ony and oil performance enhancing
operationoTplans and Contractor special utilities.

The Slate shall have the sole right to produce, publish, or otherwise use such Software,
modifications, and documentation developed under the Contract and la authorize
others lo do so.

r

In no event shall Contractor be precluded from developing for itself, or for others,
materials that ore competitive with, or similar to the work product, modifications
developed in connection with performance of obligations under the Contract, In •
addition. Contractor shall be free to use its general knowledge, skills, experience, ond any
other ideos, concepts, know-how, and techniques thai ore acquired or used in the course
of its performance under this Contract.

XVII, Computer Use
In consideration for receiving access to and use of the computer focilities, network,
licensed or developed Soffwore, Software mointained or operated by any of the Stale
entities, systems, equipment, documentation, information, reports, or date of any kind
(hereinafter "Information"), Contractor understonds and agrees to the following rules:

•  Every authorized user has the responsibility to ossure the protection of
information from unauthorized access, misuse, theft, domoge, destruction,
modification, or disclosure:

•  Every authorized user must ogree to ond sign the Slofe's Statewide Computer
Use Policy;

•  That information sholl be used solely for conducting officiol State business, end
all other use or occess is strictly forbidden including, but not limited lo, personol,
or other privote ond non-Stote use end thot of no time shall Contractor-access
or attempt to access ony information without having the express authority to
do so;
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•  That at no time shall Conlroclor access or attempt to access any informotion
in o monner inconsistent with the approved policies, procedures, ond /or
agreements reloting to system enlry/occess:

•  Thot oil Software licensed, developed, or being evotuoled by the Stole connol
be copied, shared, distributed, sub-ticensed, modified, reverse engineered,
rented, or sold, and Ihof ot ott times Conlroclor must use utmost core to protect
and Iceep such Software strictly conlidentiot in'occordonce with the license or
any other ogreemenf executed by the State. Only equipment or Softwore
owned, licensed, or being evoluoted by the State, con be used by Contractor.
Personal Software shall not be instotled on any equipment.

XVIII, Email Use "

E-Mail and other electronic communicotion messaging systems ore State of New
Hampshire property and ore to be used for business purposes only. Emoil is defined as
"internal email systems" or "State-funded email systems". Contractors understand and
ogree that use of emoil shall follow State standord policy (avoilable upon request),

XIX. Internet/Intranet Use

The internet/intranet is to be used for access to and distribution of information in direct
support of the business of the Stote of New Hompshire occording to State standord policy
(available upon request).

XX. Regulatory/Governmental
Any Contract bworded by the Stote shall be contingent upon Contractor obtoining all
necessary and applicable regulatory or other governmental approvals.

XXI. Force Majeure

Neither Contractor nor the State shall be responsible for deloys or foilures in performance
resulting from events beyond the control of such party ond without fault or negligence of
such porty. Such events shall include, but not be limited to, acts of God, strikes, lock outs,
riots, and acts of war, epidemics, acts of government, fire, power failures, nuclear
accidents, earthquakes, and unusually severe weather.

Except in the event of the foregoing, force majeure events shall not include Confroctor's
inobility to hire or provide personnel needed for the Confroctor's performance under the
Contract.

XXII. Validity of Statement of Woric
/Ml SOW's must be valid for one hundred ond eighty (180) doys following the deadline
established in the SOR.

XXIII. Property of the State
All material received in response to the SOR shall become the property of the Stote ond
will not be returned to the Contractor. Regardless of the Contractor selected, the State
reserves the right to use ony informotion presented in a SOW.

XXIV. Public Disclosure

Subject to applicoble low or regulations, the content of the Contractor's SOW shall
become public informotion in accordance with RSA 91-A (the "Right-to-Know" Low). If
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the Coniroctor considers ony portion of o submission confidentiol.- they shall provide o
separate copy of the full ond complete, cfocumeni, fully redocting Ihose porlicns by
blacking them ouf and sholl note on the oppBcoble poge or pages of Ihe document that
the redacted portion or portions ore "confidenfiol." Use of any other term or method,
such OS stoting that a document or portion thereof is "proprietary".' "no! lor public use",
or "for client's use only", is not acceptoble.

XXV. • Work for Hire

In performing its obligations under the Controct, Ihe Stole and the Coniroctor shall ogree
lhaf any work created or prepared by the Contractor personnel within the scope of their
employment, or a work speciolly ordered or commissioned for use os o contribution to a
collective work, sholl be considered o work for hire. As such, if shall be considered Ihe
sole property of the State.

XXVI. Data Protection

Protection of personoi privacy and Data shall be an integral part of fhe business activities
of Coniroctor to ensure there is no inappropriate or unauthorized use of State information
at any time. To this end. Controctor shall safeguard the confidentiality, integrity ond
availobilily of State information and comply with the following conditions:
•  Shall implement and mointoin appropriate . administrative, technicol ond

organizational security measures to sofeguard ogoinst unauthorized occess.
disclosure or theft of personal Data and norvpublic Data. Such security measures
shall be in accordonce with recognized industry practice and not less stringent
than the measures Controctor applies to its own personal Data and non-public
Date of similar kind.

• All Data obtained by Contractor in the performance of this Contract shall be
encrypted at rest and in transit with controtled access. Unless otherwise stipulated.

•  Unless otherwise stipulated. Contractor shall encrypt all non-public Date of rest
and in transit. The State shall identify Data it deems as non-public Data to
Contractor. The level of protection and encryption for all non-public Data shall be
identified and made o part of this Contract.

•  At no time sholl any Data or processes — that either belong to of are intended for
Ihe use of the Stote or its officers, agents or employees — be copied, disclosed or
retoined by Contractor or any party related to Contractor for subsequent use in
any transaction that does not include the Slate. '

•  Contractor sholl not use any informotion collected in connection with the Service
issued from this Contract for any purpose other than fulfilling the Service.

XXVII. Data Location . . .

The Contractor sholl provide its Services to the Slate and its end users solely from Data
centers in the U.S. storage of State Data at rest shall be locoted solely in Dota centers in
Ihe U.S. Ihe Controctor shall not oilow its personnel or Controctors lo transmit, store Stole
Dolo on portoble devices, including personal cpmjaulers. except for devices that are
used and kept only at its U.S. Data centers. The Contractor shall permit its personnel ond
Conlroctors to occess Stale.Data remotely only os required lo provide technical support.

XXVIIt. Incident or Data Breach Notificalion

The Controctor sholl inform the Slate of any Security Incident or Dote breoch in
occordonce with NH RSa Chapter 359-C:20: Notice, of Security Breoch.
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•  Incideni Response: the Contractor may need to communicate willi outside parties
regarding a security incident, wtiich may include contacting (aw enforcement,
fielding media inquiries end seel<ing externol expertise os mutually agreed upon,
defined by low or contained in llie Contrbct. Discussing security incidents witti ttie
State should be handled on on urgeni os-needed basis, as port of the Contractor
communication ond miti^olion processes os muluotly ogreed upon, defined by
low or contained in the Controct.

•  Security incideni reporting requirements: Contractor shall report a security incident
to the State identified contact immediofely as defined in the SLA.

•  Breach reporting requirements; If the Contractor hos actual knowledge of o
confirmed Data breach that affects the security of ony State content thot is
subject to opplicoble Data breoch notification low, the Contractor shall (1)
promptly notify the oppropriole State identified confoct within 24 hours or sooner,
unless shorter time is required by opplicdbte low. ond (2) toke commercially
recsonobte measures to address the Data breach in o timely monner.

XXIX. Breach Responsibilities
This section only applies when a Data breach occurs with respect to personal Dota within
the possession or control of Contractor.
•  Contractor, unless stipulated otherwise, sholl immediately notify the appropriate

State identified contact by telephone in .accordance with the agreed upon
security plan or security procedures if it reasonably believes there hos been a
security incident.

•  Controctor. unless stipufaled otherwise, shall promptly notify the appropriate State
identified contact within 24 hours or sooner by telephone, uriless shorter time is
required by opplicoble law, if it confirms that there is, or reasonably believes that
there has been o Data breach, the Contractor shall:

o Cooperate with the State as reosonabty requested by the State to
investigate ond resolve the Data breoch;

o Promptly implement necessary remedial measures, if necessary; ond
o Document responsive actions token reloted to the Data breach, including'

any post-incident Review of events ond actions token to make changes in
business practices in providing the Service, if necessory.

•  Unless otherwise stipulated, if o Dota breoch is o direct result of Contractor's
breach of its Controct obligation to encrypt personol Dato or otherwise prevent its
release. Contractor shall bear the costs ossociated with;

0  The investigation ond resolution of the Dato breach;
o Notifications to individuals, regutotors or others required by State tow;
o A credit monitoring Servjce required byStote (or federal) law;
o A website or a toll-free number and colt center for effected individuals

required by NH RSA 359-C:20, all not to exceed the overage per record per
person cost colculoted for Doto Breaches in the United States (currently
$148 per record/person) in the most recent "Cost of o Dato Breoch Study:
Giobot Overview" published by the Ponemon Institute ot the time of the
Doto Breach: and

0 Complete all corrective actions os reosonabty determined by the
Controctor based on root cause: all ((a.) through (d.jj subject to this
Contract's limitation of liability.
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XXX. Notification of Legal Requests

The Confroclor shall conloci the Stole upon receipt of any electronic discovery, lifigclion
holds, discovery seorches and expert testimonies reloled to the State's Dale under this
Contract, or which in any woy might reosonobty require access to the Data of the Stole.
The Contractor shall not respond to subpoenas. Service of process and other legal
requests reloled to the Stole wiihoul first notifying the State, unless prohibited by low from
providing such notice.

XXXt. Access to Security Logs and Reports
The Contractor sholl provide reports to the Stole in a format o$ agreed to by both the
Contractor and the Stole. Reports shall include lotency statistics, user access, user access
IP oddress, user occess history end security logs for oil State files related to this Conlroct.

XXXII. Contract Audit

The Contractor shall ottow the State to audit conformance to the Contract terms. The
State moy perform this audit or Controct with o third porty at its discretion and ot the
State's expense.

XXXIII. Advance Notice

The Contractor sholl give odvonce notice to the Stote of ony upgrades (e.g., major
upgrades, minor upgrades. System chonges) that may impoct Service availability and
performonce. A major upgrode is a replocement of hardware. Software or firmware with
o newer or better version in order to bring the system up to date or to improve its
choracteristics. tt usually includes a new version number.

XXXIV. Statement of Request
A Statement of Request (SOR) vvill be submitted to the Contractor defining the specific
requirements of each individual Agency Project or assignment. •

XXXV.. Records Retention and Access Requirements
Contractor shall agree to the conditions of oil applicable State and federal laws and
regutotions, which are incorporated herein by this reference, regarding retention end
access requirements, including without limitation, retention policies consistent with the
Federol Acquisition Regulations (FAR) Subpart 4.7 Vendor Records Retention.

Controctor shall mointoin books, records, documents, ond other evidence of accounting
procedures ond practices, which properly and sufficiently reflect all direct and indirect
costs, invoiced in the performance of their respective obligotions under the Contract.
Contractor sholl retain alt such records lor three (3) years following termination of the
Conlroct, including ony extensions. Records relating to any litigation matters regording
the Contract shall be kept tor one (I) yeor following the terminotion of all liligolion.
including the termination of oil oppeols or the expirotion of the oppeols period.

Upon prior notice and subject to reosonoble lime frames, all such records shall be subject
to inspection, examination, oudit and copying by personnel so authorized by the State
ond federal officiols so outhorized by low. rule, regulation or Contract, as applicoble.

P:igcl8of52 M
Coniracior Initials



OocuSign Envelope 10: O8FC0<H2-3D7l-47EB-eFE5-l855SE38e01A

Access lo these items will be provided wilHn Merrimock County ot Ihe Slate of New
Hampshire, unless olherwise agreed by the Stole. Delivery of end access to such records
shall be ot no'cost to the Stole during Ihe three (3) year period following terminofion of
Ihe Contract ond one (I) yeor lerm followingiiligolion reloting fo the Contract, including
oil oppeols or Ihe expiration of the oppeol period. The Conlroclor shall include the record
retention and Review reauiremenis of this section in any of its subconlrocts. !

The Stole ogrees that books, records, documenis, ond other evidence of occouniing
procedures ond proctices related to Ihe Contractor's cost structure and profit factors
shell be excluded from the State's Review unless Ihe cost or ony other Services or
Deliverables provided under the Contract is calculated or derived from Ihe cost structure
or profit factors.

XXXVI. Minimum Business
Contractor sholl note that there is no n^nimum amount of business guoronteed in this
Controct. The Stole shall use this contract as needs develop. This Contract shall be considered
non-exclusive.

XXXVII. Testing end Acceptance

Testing requirements ore dependent upon the type of Project that is being requested in the
SOR. The SOR shall define the requirements for testing. The use ot a Conlroctor's proprietary
deployment methodology could provide cost and productivity efficiencies thot the Stole may
consider contingent upon the Conlroctor meeting the requirements outlined in this SOR. The
Contractor moy play a mojor role in the testing of the Software and the system and may tie
fully responsible for oil aspects of the testing and preporing all documenis required for testing
ond testing coordinofion octiyily. The SOW must provide full detoil on the testing methodology
proposed based on the requirements of the SOR.

•  Testing may include some or all of the following testing categories occording the needs of
" each SOR. Unlt.TestIng
Applicolion components ore tested on on individual basis to verify thot the"inputs, outputs,
and processing logic of each applicolion component functions without errors. Unit testing
is performed in either the development environment or a testing environment.

The gool is to find errors in Ihe sniollest unit of Software. If successful, subsequent integration
testing should only reveal errors related to the integration between application
components..

•  System Integration Testing
o Validates the integration between the individual unit application components and

verifies thot the new system meets defined requirements and supports execution of
interfaces and business processes. The Systems Integration Test is performed in a test
environrnent.

0  Emphosizes end-to-end business processes, and Ihe flow of information across
opplicotions It Includes oil key business processes and inferfoces' being
implemeriled, confirms Dota Iransfers with externol parties, and includes Ihe
tronsmission or printing of oil electronic and poper documents.
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o  The stole will conducf System Inlegrotion Testing, utilizing scripts developed, os
identified in the Test Plon. to volidote the functionolity of the System ond its
interfoces. The State will otso use System Integration Testing to vqtidote •
modifications, fixes and other System interoctions with the Controclor supplied
Software solution. _ .

• Conversion/Migration Validation Testing
The Conversion/Migrotion Volidotion Testing should replicofe the entire flow of the
converted Dofa through the Softwore solution. As the Software solution is interfaced to
legacy or third-party opplicotions, the testing verifies thot the resulting converted legocy
Doto performs correctly.

•  Installation Testing
Appllcotion components ore instolled in the system test environment to test the installation
routines ond ore refined for the eventual production environment. This octiyity serves os o
dry run of the inslollotion steps in preporotion for configuring the production system.

•  User Acceptance Testing (UAT)
The User Acceptance Test (UAT) is o Verification process performed in o copy of the
production environment. The User Acceptance Test verifies system functionolity ogoinst
predefined Acceptance criteria that support the successful execution of opproved
business processes.

o  The Confroctor's Project Monoger must certify in writing, thiot the Controctor's own
staff has successfully executed all prerequisite Contractor testing, along with
reporting the ocluol testing results prior to the start of any testing executed by State
staff.

o The Sfdte will be presented with o State approved Test Plan, test scenarios, test
cases, fesfscripts, test Doto, ond expected results, as well as written Certification of
the Contractor's having completed the prerequisite tests, prior to the State stoff
involvement in ony tesling activities.

o  UAT will otso serve qs a performance ond stress test of Ihe system. It may cover any
aspect of the new system, including administrative procedures such os boclcup and
recovery. The results of the UAT provide evidence thot the new system meets the
User Acceptonce criterio os defined in the Work Plon.

o Upon successful conclusion of UAT ond successful system deployment, the State will
issue o letter of UAT Acceptance and the respective warranty period shall
commence.

•  Performance Tuning and Stress Testing
Conlroctor shall develop ond document hardware ond Software configurotion ond tuning
of the Software infrastructure os well as ossist and direct the Stote's system odministrotors
and Dotobose odministrotors in configuring ond tuning the infrastructure to support the
' .Softwore throughout the Project.

o  Scope
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The scope of performonce lesiing sholl meosure the system level metrics criticol for
the development of the oppticolions infrosliycture ond operotion of the
opplicofions in the production environmeni. It will include the meosuremeni of
response roles of the opplicotion for end-user tronsoclions ond resource utilizolion
(of vorious servers ond network) under vorious load condilions. These response rotes
shall become Ihe basis for chonges and relesting until optimum system
performonce is ochieved.

The opplicotion transactions shall be identified with specific roles and selected
transactions shall be recorded for the performance measurements. These will be
compered to boselines to determine if object ond/or system performance increases
OS changes ore mode.

Performance testing sholl consider the full scope of the opplicolion infrastructure
with emphasis on the most heovily used or shared tronscctions. Performance testing
of the application will profile the identified user transactions and assist in the
identifying performance gaps to improve the most critical parts of the applications.

Performonce lesiing ond tuning sholl occur in the firfol production environment and
shall use o copy of the finol production Database to provide the best results.

Contractor must lead this effort. Responsibilities include identifying oppropriote
tunable porometers and Iheir default ond recommended settings, developing
scripts which occurotely reflect business load and coordinating reporting of results.

Test Types
Performance testing shall use two different types of tests to determine the stobility of
the application. They are baseline fesis and toad tests.

o  Baseline Tests

Baseline tests shall collect performance Doto ond lood analysis by running
scripts where the output is broken down into business transactions or
functions. The test is like a single user executing o defined business

.  transaction. During boseline testing, each individuol script is run to estoblish o
. baseline (or tronsoction response time, throughput and other user-based

metncs. Usually each business tronsoction is executed multiple times during o
single test run to obtain an overage for the user-based metrics required for
Ihe performance testing evaluations. If must be noted that changes mode
to the code after baseline testing is completed will skew the results collected
to dote. All effort will be mode to provide a code test bose thol is tested in
•the environment for problems prior to the estoblishment of the baseline which
ore used in future testing ond tuning efforts. Any, chonges introduced into Ihe
environment offer performonce testing has started con compromise the
accuracy of the results ond will force o decision to be mode whether
baseline results need to be recreated.

o  Load Tests

Lood testing will determine if the behovior of o system con be sustained over
o long period of time while running under expected conditions. Lood tests

-OS
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help to verily the obility of llSe opplicoiion environment under different lood
conditions based on woric lood distribution. System response time ond
utilizotion is meosured ond recorded.

Tuning

Tuning will occur during both the development of the opplicotion ond load
testing. Tuning is the process whereby the application performance is
maximized. This can be the result of making code more efficient during
development as well as making tuning poromefer changes to the
environment. .

For infrastructure tuning, parameters will be identified for alt components prior
to undertaking the load testing efforts. This should include a list of the
variables, their definitions, the defoult sellings, range of acceptable settings
and the settings os testing begins. This will permit the teom to identify the
areas of most potential gain ond o storting point. Tuning is a process which is
repeated until the teom feels that the systems are running of or neor optimum
performance.

Implementing Performance and Stress Test
Performance and stress test iools must be provided by the Controctor for this
effort. Consideration must be given to licensing with respect to continued
use for regression testing. If the Contractor is familiar with open source low/no
cost tools for this purpose those tools should be identified in your response.

Scheduling Performance and Stress Testing
Contractor sholl perform Test Planning, The steps for planning include
identification of application functionality os well as whot percentoge of
normal doily use is represented by each function. This informolion will
become the foundation for scripting so thot tests closely represent what toods
in production vvill look like.

Contractor shall provide definition end expectations from testing. This
definition should include who is in chorge of testing and coordinating resuHs,
onticipoted run times, logs required for tracking, their loco lions ond which
technicion is responsible to track and provide them following each lest to the
team.

Initial test i^jns shall be completed to establish that the tests ond Date sets
can be run to completion without errors. The rotio of types of fransoctions
which makeup the test shall be Reviewed prior to the beginning of testing
and then again once testing has begun to moke sure that testing occurotely
reflects the system performing in production.

Initiol tests sholl be used lb establish o boseline from which all subsequent
tests will be compared. Tests will be considered for baseline status once two
of Ihem hove been run within 2% of eoch other in key ond overall
performonce oreos. No changes to the test scripts or Dole sets (with the
exception of restores after eoch test) con be done to the test environment •
once tuning hos begun so as to not domoge the comporison to boseline
results. The systems must be reslorted prior to each test run to ossure oil

f
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cache is cleoned out!" Ali.eftori wilt be made to run these tests oi o time
when system and networtc infrostruclure uiitizoiion doesn't impact the results.
Tests will be run in close proximity to our introstructure so OS to eliminate the.
public network Irom our ehvironmenl.

Post-test reporting ond result ossessment will be scheduled following eoch
test. The team will compare these results to the bosetine and a dete'rminotion
must be mode to moke odditionot changes to the porometer being tuned or
return to the prior configuration and select onolher porameler to tune while
keeping in mind that significont changes to ony one porometer may require
the retesting of some others. Careful work on identifying dependencies up
front should minimize this impact.

If defects are identified in the opplicotion during testing they will be
recorded; however, changes to the opplicotion code should be ovoided if
possible so OS not to offec.t baseline comparisons. If o chonge to the
oppllcation is required new txisetines vvili be estoblished (and possibly the
execution of prior tests to volidote changes with the new appticotion) before
testing con continue.
When performing copocity testing agoinst o GUI the focus will be on the
obility of the inferfoce to respond to user input.

During stress/food testing the tester wilt attempt to stress or lood on aspect of
the system to the point of foiture. The gool is to determine weok points in the
system architecture. The tester will identify peak lood conditions ot which |he
progrom will foil to hondle required processing loods within required time
spoils.

During performonce testing the tester will design test cose scenorios to
determine if the system meets the stoted performonce criteiio (i.e. A Login
request sholl be responded to in 1 second or less under o typicol doily lood of
1000 requests per minute.). In both coses the tester will determine the
capacity of the system under a known sel of conditions.

■  Regression Testing
As o result, of the user testing activities, problerris wilt be identified thot require correction.
The Stote will riotify the Contractor of the noture of the testing foilures in writing. The
Controctor will be required to perform odditionol testing ociivities in response to Stote
ond/or user problems identified from the testing results.
Regression testing meons selective re-testing to detect foults introduced during the
modificotion effort, both to verify that the modifications hove not coused unintended
adverse effects, ond to verify that the modified and reloted (possibly affected) system
components stilt meet their specified requirements.

o  For eoch minor foiture of on Acceptance test, the Acceptonce period shott be
extended by corresponding lime defined in the Test Plan.

o  The Controctor sholl notify the Stote no loter thon five (5) business doys from the
Contractor's receipt of written notice of the test foiture when the Controctor

Page 23 of52 j r/
Coniractoi' Initials Jl.

Datt2/13/2021



OocuSign Envetope 10; OBFCOtH2-3D7l-47SB-8FES lGSS6E38EOIA

expecJs Ihe correclions lo be compleled and reody for retesling by Ihe Stpte. The
Conlrocfor will hove up lo live (5) business days lo moke correclions to Ihe problem
unless specilicolly extended in writing by the State.

o When a programming change is made in response to o problem ideniilied during
user testing, o regression Test Plan should be developed by the Contractor based on
the underslonding of the program ond the chonge being mode to the program.
The Test Plan has two objeclives:

t. Volidote Ihot the change/update hos been properly incorporated into Ihe
program; and

2. Volidote thot there hos been no unintended change to Ihe other portions of
the progrom.

o  The Conlroclor will be expected lo:

1. Create o set of test conditions, test coses, ond test Data thot will validate that
the change has been incorporated correctly;

2. Create o set of test conditions, test coses, ond test Dota that will volidote thot
the unchonged portions of the progrom still operote correctly; and

3. Monoge the entire cyclic process.

o  The Contractor will be expected to execute the regression test, provide ocluol
testing results, ond certify its completion in voting to the Stote prior to passing Ihe
modified Softwore opplicotion to the users for relesting.

In designing and conducting such regression testing, the Contractor will be required
to assess the risks inherent to Ihe modificotion being implemented ond weigh those
risks ogoinst the lime and effort required for conducting Ihe regression tests. In other
words, the Controctor will be expected to design and conduct regression tests thot
will identity any unintended consequences of the modificotion while taking into
account schedule and economic considerations.

In their SOW, Conlroctors must acknowledge their responsibilities for regression
testing os described in this section.

•  Security Review and Testing
IT security involves oil functions pertaining to Ihe securing of Stote Doto ond systems
through the creation ond definition of security policies, procedures ond controls covering
such areas as idenlificolion. outhenlicotion ond non-repudiation.

All components of Ihe Software sholl be Reviewed ond tested to ensure they protect the
Stote's hordwore ond Softwore ond its reloled Doto assets.

Service

Component

Defines the set of copobilities that:

Identification

ond

Authenlicotion

Supports obtoining informotion obout those porties
oltempling to log onto o system or application for
security purposes and the volidotion of users
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Access Control Supports the monagement of permissions for logging
onto a computer or network

Encryption Supports the encodinq of Dota for security purposes

Intrusion

Detection

Supports Ihe detection of illegal entrance into a
computer system

Verificofion Supports the confirmotion of aufhorily to enter o
computer system; application or network

Digitol
Sionature

Guorontees the unaltered State ot a file
X

User

Manaqement

Supports Ihe administration of computer, oppticotion
ond network occounts within on orqonizotion.

Role/Privitege
Manaqement

Supports the granting of obilities to users or groups of
users of o computer, oppticotion or network

Audit Trail

Capture and

Anolysis

Supports the identificotion and monitoring of activities
within an application or system

Input
Volidation

Ensures the application is protected from buffer
overflow, cross-site scripting. SQL injection, and
unputhprized access of files and/pr directories on the
server.

In their SOW, the Conlractors must ocknowleclge their responsibilities for security testing. Tests
shall focus on the technical, administrative and physical security controls that hove been
designed into the System architecture in order to provide the necessary confidentiality,
integrity and avoilability. Tests shall, at a minimum, cover each of the Service components.
Test procedures may include 3rd party penetration tests [pen test) or code onolysis ond
Review.

Prior to the system being moved.into production, the Contractor shall provide results of all
security testing to the Department of Information Technology for Review ond Acceptance. All
Software and hordwore sholl be free of malicious code (malware),

•  Remedies

If the Contractor is not able to moke the coirecfions within the time allotted by the

State, or the entire integrated System foils the Acceptonce test or if completed tuning
leaves the State with longer than required response times, the State may declare the
Contractor in defoult and. at its option: 11 terminate the Contract, in whole or in port,
by providing written notice to the Controctor, without penalty or obligotion to the
Slote and deem the Controctor in defoult: 2) return the Controctor's product
provided under the Contract and receive a refund of oil amounts paid;'3| ond pursue
its remedies ovoiioble at low or in equity.

Notwithstonding any provision of the Contract, the State's option to terminate the
Contract ond pursue the remedies above will remain in effect until the Contractor
completes the Contract to the solisfoclion of the Stote.

•  System Acceptance

Upon completion of the warranty period, the Stote will issue a Letter of finol system
Acceptance.
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■  Failure of Test'; Retesting
For eocti failure of Acceplonce tesls. Ihe Slqte vv/ill nolify the Conlroctor. In writing, in
whol respects the testing foiled. •

The Contractor shall notify the State no loler then five (5) business doys from the
Controctor's receipt of written notice of the test foilure, when the Contractor expects
the corrections to be completed and reody for retesting by Ihe Slate. The Contractor
will have up to fifteen jtS) business days to malte corrections to the problem unless
specificolly extended in writing by the State.

If a Class A or B deficiency is identified, ond the System becomes unusable in whole
or in port, then the test period for that function or module m.ay start over, at the sole
discretion of the State. It o Deficiency occurs that the Contractor connol resolve then
the State will nolify the Contractor in writing and give the Contractor a thirty .(30) day
Cure Period as outlined in the wanronty section of the SOR to remedy the issue to the
State's satisfocfion per the requirements of the SOR. If Ihe Contractor is unable 'to

'  remedy the deficiency during the Cure Period, then the State moy declore the
Contractor in default and immediately pursue its remedies at law and in equity.

XXXVIII. Damage
Contractor sholl agree to hold the State of NH harmless from liability arising out of injuries or
damage caused while performing this work unless caused by the gross negligence of the
State of NH.

Contractor vflll agree that any damage to the building|s), materials, equipment or other
jsroperty during the performance of the Service will be repaired pt their expense.

The State shall require correction of defective work: or domoges to any part of a building or its
appurtenances when caused by the Contractor, equipment or supplies. Contractor shot!
replace in satisfactory condition all defective work and domoges rendered thereby or any
other damages incurred. Upon failure of Contractor to proceed promptly witti the necessary
corrections, the Stole may withhold any omourit necessary to correct all defective work or
damages from payments to the Contractor.
The requesting Stole Agency may require Contractor to dismiss from the work such employees
OS deems incompetent, careless, insubordinate, or otherwise objectionable, or whose
continued employment on the work is deemed to be contrary to the public interest or
inconsistent with the best.interest of security ond the State.

XXXIX. Change of Ownership.
In the event that Contractor should change ownership for any reason whatsoever, the Stole
shall hove the option of continuing under the Contract with the Contractor, its successors or
assigns for the lull remaining Term of Ihe ConlrocI: continuing under Ihe Contract wth the
Contractor, its successors or assigns for such period of time as determined necessary by the
Stale; or immediotely terminote the Contract without liability to the Contractor, its successors
or assigns.
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DEFINITIONS

The following generol conlrocling definilions apply except as specificolly noled elsewhere in Ihis
documenl. Addilionol Terms moy be added as they apply to indivlduol tasks.

Acceptonce Notice from the Stole thot o Deliverable

has satisfied Acceptance lest or Review.

Acceptance Period The timeframe during which , the
Acceptonce test is performed

Acceptonce Test Plan The Acceptonce Test Plan proviSed by
the Controctor and agreed to by the
State thot describes at a minimum, the

specific Acceptonce process, criteria,
ond schedule for Deliverables.

Acceptance Test and
Review

Tests- performed to determine that no
defects exist in the applicolion Softwore

or the system

Agreement A Contract duly executed and legally
binding.

Certification The Contractor's written declaration with ,
full supporting and written
documentotion (including wdthoul
limitation test results os opplicable) that .
the Contractor has completed
development of the Deliverable and
certified its readiness for applicable
Acceptance testing or Review.

Chonge Order Formoi documentotion prepared for a
proposed change in the Specifications.

Confidential Information Information required to be kept
confidential from unauthorized disclosure
under the Contract

Controct This Agreement between the State of
New Hampshire ond o Contractor, which
creates binding obligofions for each
party to perform as specified in the
Contract Documents.

Contractor The selected compony ond their sub
contractors, responsible for performing
the Services of this Contract.

Cure Period The thirty (30) doy period toilowingwritten
notificotiori of a default within which a

Contractor must cure the default

identified.

Custom Code Code developed by the • Contractor
specificolly for this Project for the State of
New Hampshire
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Custom Software

Data

Deficiencies/Defects

Sollwore developed by ttie Controclor
specifically for Ihis Project for tfie Slote of

■ New Hompshire ;
Stole's records, files, forms, dofa end

other documents or informotion, in either

electronic or paper form, Ihot vvdll be used
/converted by the Controclor during the
Contract Term

A failure, deficiency or defect in a
Deliverable resulting in a Deliverable, the
Software, or the system, not conforming

to its Specifications.

Class A Deficiency - Software - Critical,
does not ollow system to operate, no

vvork oround, demonds immediate
action: Written Documentation - missing
significant portions of information or
unintelligible to Stole: Non Software •
Services were inadequate and require re-
performance of-the Service.

Class B Deficiency-Sof/wore - important,
does not stop operation orid/or there is a
woric around and user con perform tasks;
Written Documentation - portions of
informotion ore missing but not enough to
make the document unintelligible; Non
Software - Sen/ices were deficient, require
reworking, but do not require re-
performance of the Service.

Class C Deficiency - Software - minimol,
cosmetic in nature, minimol- effecf on

System, low priority and/or user con use
System; Written Documentation - minimal
chonges required and of minor editing
nature; Non Software - Services require
only minor reworking and do not require
re-performonce of the Service.

Deliverable

Department of Information
Technology (Doll)

A Deliverable is ony wrillen. Software, or
non-Soflwore Deliverable (letter, report,
manual, book, other), provided by the
Contractor or subcontroctor to the Stote

or under the Terms of o Controct

requirement.

The Deportment of information
Technology established under RSA 21-1? by

Page 28 of 52 (i'
Contracior Iniiials



DocuSign Envelope 10: D8FC0O42-3D7M7G6-6FES-1B556E38E0IA

Ihe Legisloture effective September 5.
2008.

Fully Loaded fJotes ore inclusive of all ollowoble

expenses, including, but not limited to:
meols. hotei/tiousing, oirfore. cor rentols.
cor mileoqe. and cut of pocket expenses

Information Technology (IT) Refers to the tools and processes used for
Ihe gathering, storing, monipuloting,
tronsmilting. shoring, ond sensing of
information including, but not limited to,
doto processing, computing, informotion
systems, telecommunications, ond vorious
audio ond video lechnolooies.

Non-Software Deliverables Deliverables thol . ore not Softwore

Deliverobles or written Deliverobles, e.g.,
meetings, help support. Services, other

Normal Business Hours . Normol Business Hours - 8:00 o.m. to 5:00
p.m. EST, Mondoy through Fridoy excluding
Stote of New Hampshire holidays. Stole
holidays ore: New Year's Day, Martin Luther
King Doy, President's Doy, Memoriol Day, .'
July 4"», Labor Doy, Veterons Doy,
Thanksgiving Day, the day after
Thanksgiving Day, and Christmas Day.
Specific dales will be provided

Notice to Proceed (NTP) The State Contract Manager's written
direction to the Controctor to begin work
on the Contract on o aiven date and time

Order of Precedence' The order in which Controct/Documents

control in the event of a conflict or
ambiguity. A Term or condition in a
document controls over a conflicting or
ambiguous Term or condition in a
document that is lower in the Order of

Precedence

Project The plonned SOR regording the entire
■ subject matter of an SOR and Contract
ond the activities of the parties related
hereto.

Project Staff State personnel ossigned fo work with the
Contractor on Ihe Project

Review The process of reviewing Deliverables for
■ Acceptonce

Review Period The period set for review of o Deliverable.
If none is specified then Ihe review period
is five (5) business doys.

Schedule The doles described in.the work plan for
deodlines for performonce of Services ond
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other Project events ond ocfivlties under
the Contract

Services The worl< or lobor to be performed by the
Contractor on the Project os described in
the Controct.

Software All custom Softwore provided by the
Controctor under the Contract

Software Deiiverobles Software and enhoncements

Specifications The written Spedficotions thot set forth the
requirements which include, without

(imitation, this SOR, the SOW, the Controct,

ony performance stondords,
documentotion, applicable State and
federal policies, lows and regulations.

State technical standords, subsequent
State-opproved Deliverables, end other
Specifications end requirements described
in the Contract documents. The

Specifications ere, by this reference, mode
a part of the Controct as though
completely set forth Herein.

Slate STATE is defined os:

State of New Hampshire

Dept. of Administrative Service
25 Capital Street
Concord. NH 03301

Reference to the Term "State" shall include ■

applicable aaencies

Statement of Request (SOR) A Request For Quotation issued to
Contractor. This will lead to o SOW,

Statement of Worl< (SOW) A Statement of Work clearly defines the
basic requirements and objectives of o
Project. The Statement of Work also
defines o high level view of the
orchitecture, performance and design
requirements, the roles and responsibilities
of the State and the Contractor. The SOW

defines fhe results that the Controctor

remains responsible and accountable for
•achieving as well as the price at which this
will be delivered.

State Data Any informotion contained within State
systems in electronic or paper formot.

Subcontractor

I

A person, partnership, or company not in
the employment of. or owned by, the
Contractor, which is performing Services
under this Controct under o seporote
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ConlrocI with or on beholf of the
Conlroclor

TesI Plan .A plon, inlegroted in the Work Plan, lo
verify the code
(new or changed) works to fulfill Ihe
requirements of the Project, tt moy consist
of o timeline, o series of tests ond test date,
test scripts and reports for the test results as
welt OS a trackinq mechanism.

•Term Period of the Contract from the effective
• dote ttvough Ihe latest end of Contract,
SOR or purchase order.

Time and Materials (T&M) An orrongement under which o contractor
Is paid on the basis of (1) actubl cost of
direct labor, usuotty specified at specified
at hourly rotes, (2| octuol cost of materials
ond equipment usoge, and (3) agreed
upon fixed add-on to cover the
Contractor's overheads ond profit.

UAT User Accepfonce Test

.  Unit Test Developers creote their own test dofo and
tesi scenarios to verily the code they hove
created or changed functions properly os
defined.

User Acceptance Testing

t

Tests done by knowledgeable business
■ users who ore farnitior with the scope of the
Project. They create/develop test coses to
confirm the system wos developed
occording to specific user requirements.
Ttie test cases and scripts/scenarios should
be mapped to business requirements
outlined in the user requirements
documents.

Verification Supports the confirmotion of oulhority to
enter a computer system, application or
network

Work Hours

i

Contractor personnel sholt work Normal
Business Hours between 8:00 am and 5:00

pm EST, eight (8) hour doys. Monday -
Friday, forty (40) hour weeks, excluding
Stale of New Hampshire holidays.
Changes lo this schedule moy be made
upon agreement with Ihe Slate Project
Manager. However, the Slate requires an
unpoid lunch break of of least thirty (30)
minutes be token offer five (5) consecutive
hours' of work.
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Work Plan

:  !

The overoll plon of octivilies for the Projecl
creoled in occordonce vrilh the Contract.

The plan ond delineotion of losks. activities
and events to be performed and
Deliverables to be produced under the
Projecl. The Work Plan shall include a
detailed description of the schedule,
tosks/oclivities. Deliverables. critical

events, task dependencies, and the
resources .thai would lead dnd/or

participate on each task.

Written Deliverables Non-Softwore written Deliverable
documentation (letter, report, manual,
book, other) provided by the Contractor
either in paper or electronic format.

Except as otherwise provided in this Scope of Services, at! services performed under this Controct
sholl be performed between the hours of 8:00 A.M. end 4:00 P.M. unless other arrangements ore
made in odvonce vwlh the State: Any deviotiori in woric hours sholl be pre-approved by the
•Controcting Officer. The State requires ten-doy advance Icnowledge of said worIc schedules to
provide security and access to respective worIc areas. No premium charges will be paid for any off-
hour work.

The Contractor shall not commence work until a conference is held with each State ogency
intending to utilize the Contractor's services, at which representatives of the Contractor ond the
State ore present. The confererice will be arranged by the State agency.

The Slate shall require correction of any defective work and the repair of any damages to ony port
of a building or its appurtenances caused by the Contractor or its employees, subcontractors,
equipment or supplies. The Contractor shall correct, repair, orreploce oil defective work, os needed,
to complete said work in satisfactory condition, and damages so caused in order to restore the
building and its appurtenances to ttieir previous condition. Upon failure of the Contractor lo
proceed promptly with the necessary corrections or repairs, the State may withhold any omount
necessary ta correct all defective work or repair all damages from payments to the Controctor.

The work stoff sholl consist of qualified persons completely familiar wilh the products and equipment
that they will use. The Contracting Officer may require the Contractor to dismiss from the work such
empibyees as the Contracting Officer deems incompetent, coreless. insubordinate, or otherwise
objectionable, or whose continued employment on the work is deemed to be contrary to the public
interest or inconsistent wilh the best interest of security and the State.

Neither the Contractor nor its employees or subcontractors shall represent themselves as employees
or agents of the Slate.

While on Sloje property the Controctor. its employees, and its sub-conlraclors shall be subject to the
authority and control of the Stote. but under no circumstances shall such persons be deemed lo be
employees of the Slate.
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All personnel sholl observe oil regulotions or speciol restrictions in e((ect of ony Stole agency locotion
ol which services ore to be provided.

The Contractor's personnel shall be ollowed only in oreos where services ore to be provided. The use
of Stole telephones by the Controctor, its employees, or its sub-contractors is prohibited.

If sub-con tree tors ore to be utilized, Controctor sholl provide information regording the proposed sub
contractors including the name of the compony, their address, contact person ond three references
for clients they ore currently servicing. Approval by the State must be received prior to a sub
contractor starting any work.

S. TERMINATION

The State of New Hompshire hos the right to terminote the controct at ony time by giving the
Contractor thirty (30) doys odvonce written notice.

& OBLIGATIONS AND LIABILITY OF THE CONTRACTOR ,

The Contractor shall provide all services strictly pursuant to, and in conformity with, the specifications
described in Stole ff071321-CAI, as described herein, and under the terms of this Contract.

It is the responsibility of the Contractor to maintain this contract and New Hompshire Vendor
Registration with up to date contact inforrnation.

Contract specific contact information.(Soles contact, Contractor contract monoger, etc.) shall be
sent to the State's Contracting Office listed in Box 1.9 of Form P-37.

Addilionolly, all updates i.e., telephone numbers, contact names, email oddresses, .W9, tax
identification numbers ore required to be current through a formol electronic submission to the
Bureau of Purchase and Property at:
htlDs://das.nh.aov/Durchosina/vendorreaistrotlon/{SfQ0fzcv55ahaeos45iovo5i451)/welcome.aspx

The Contractor shall agree to hold the State of NH hormless from Pobility orising out of injuries or
dpmoge coused vyhile performing this work. The Contractor shall agree that any damage to
building(s), materials, equipment or other property during the performance of the service shall be
repaired of its own expense, to the State's sotisfoction,

7. DEBARMENT SUSPENSION INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED
TRANSACTIONS

The Controctor certifies, by signature of this contract, that neither if nor its principals is presently
debarred, suspended, proposed for deborment, declared ineligible, or voluntorily excluded from
participation in this transaction by any Federal Deportment or Agency. ,

a. INSURANCE

Certificate of insuronce amounts must be met and mointoined throughout the term of the coritroct
ond ony extensions os per the P-37, section 14 and cannot be cancelled or modified until the Stole
receives o 10 doy prior written notice.

OS
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9. CONFIDENTIALITY L CRIMINAL RECORD

If requested by the using ogency, Controcfor sholi be required to sign and submit o Confidential
Nature of Department Records Form and a Crimlnot Authorizolion Records Form. Ttiese forms shott be
submitted to ttie individual using agency prior to'tfie stort of any wortc. /'

The Contractor shati conduct crimlnot background checks ond nof.utilize ony Sub-Contractor to fulfill
the obligolions of Ihe contract who hove been convicted of any crime of dishonesty, including but
not limited to crimino! froud, or otherwise convicted of any felony or misderneonor offense for which
incorceration for up to t year is on outhorized penalty.

The Contractor shall connplete on employment-Verificotion background.check on any Sub
contractor prior to submitting thern to the Stole for ony wortc.
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EXHIBIT C

METHOD OF PAYMENT

1. CONTRACT.PRICE

The Conlroclor hereby agrees lo provide IT Professionol Vendor Monoged Services in complete
compliance vvilh the terms ond conditions specified in Exhibit B for on omount up to and not lo exceed
a price of S10.000.000.00: this figure shall not be considered a guaranteed or minimum figure; however
it sholl be considered a moximum figure from the effective date through the expiration dote as
indicoted in Form P-37 Block 1.7.

2 PRICING STRUCTURE

Line

Item
Functional Area Job Title Job Level

U-0001
Application Architecture,

Deslgn'and Development

Applications Systems

Analyst
ASAl

U-0002
Application Architecture,

Design and Development

Applications Systems

Analyst
ASA2 i

U-0003
Application Architecture,
Design and Development

Applications Systems

Analyst
ASA3

Hourly Rate

Not to Exceed

S79.48

$86.05

$94.13

U-0004
Application Architecture,

Design and Development

Production Support

Specialist
PSSl ■  $81.18

U-OOOS
Application Architecture,
Design and Development

Production Support

Specialist
PSS2 H  $87.87

U-0006
Application Architecture,

Design and Development

Production Support

Specialist
PSS3 I  $96.09

U-0007
Application Architecture,

Design and Development
Application Developer ADl

U-0008
Application Architecture,

Design and Development
Application Developer AD2

U-0009
Application Architecture,
Design and Development

Application Developer A03

U-OOIQ
Application Architecture,

Design and Development
Application Developer AD4

1
U-0011 1

Application Architecture,

Design and Development

Development Team

Lead
DTLI

$85.09

$96.99

$107.07

$117.34

$130.11
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U-0012
Application Architecture.

Design and Development

Application Technical
Specialist

ATSl ^  $93.00

U-0013
Application Architecture,

Design and Development

Application Technical

Specialist
ATS2 m  S108.39

U-0014
Application Architecture,

Design and Development

Application Technical

Specialist
ATS3 ^ $120.14

U-0015
Application Architecture,

Design and Development

BHHIHHES
Application Architecture,

Design and Development

Application Technical
Specialist

ATS4 m $130.11
■MIHEI
■imB

U-0016 Applications Architect

smugiian
AAl B $141.32

U-0O17
Application Architecture,
Design and Development

Applications Architect AA2 1 $156.47

U-0018

U-0019

U-0020

U-0021

U-0022

U-0023

Application Architecture,
Design and Development

Mobile Specialist

Application Architecture,
Design and Development

Application Architecture,
Design and Development

Mobile Specialist

OA Tester

Application Architecture,
Design and Development

OA Tester

Application Architecture,
Design and Development

Application Architecture,
Design and Oeveiopment

OA Tester

OA Manager

Page 36 of 52

MSI

MS2

QATl

QAT2

QAT3

QAMl

U-0024
Application Architecture,
Design and Development

Tech Writer TWl

U-0025
Application Architecture,
Design and Development

Tech Writer TW2

U-0026 Infrastructure Computer Operator COl

U.0027 Infrastructure Computer Operator C02

$128.69

$143.71

$74.13

$83.09

$91.85

$124.73

$81.17

$89.64

$49.62
$54.11

Coniracior Initials
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U-0030

U-0031

iBB
U-0032

i .

Infrastructure

Infrastructure

Infrastructure

-iVcV-r.- /.Vv#A.-c.

Help Desk Analyst

Help Desk Analyst

Lead Help Desk Analyst

HOAl S63.02

T";

n:' y;:0
•  A '

U-0033 Infrastructure
Desktop Support

Specialist
DSSl 'H $57.03

U.0034 Infrastructure
Desktop Support

Specialist
0SS2 M 562.48

U-003S Infrastructure
Desktop Support

Specialist
DSS3 ■ $68.35

U-0&36

U-D037

Infrastructure

Infrastructure

LAN/WAN Administrator

LAN/WAN Administrator

Page 37 of 52

LWAl

LWA2

$66.32

$95.48

$100.93

$116.22

$128.69

$90.36

'  S99.31

$156,86

Contractor Initials
Dai\2/13/2021



DocuSign Envelope 10: D8FC0042-307l-'tyEB-SFES- 1B556E38E01A

U-0054 Enterprise ERP Analyst i EAl B  584.69

U-0055 Enterprise ERP Analyst 6A2 Ifl
U-0056 Enterprise ERP Analyst EA3 B  $101.63

ERP Database

Administrator
$89.63EOBAlEnterpriseU-0057

ERP Database

Administrator
$100.07E0BA2EnterpriseU-0058

ERP Database

Administrator
$110.70E0BA3EnterpriseU.0059

$84.69EEDlERP DeveloperEnterpriseU"OOeO

$92.79ERP Developer EE02EnterpriseU-0061

$101.63EED3ERP DeveloperU-0062 Enterprise

$134.27EPlERP Project Manager• EnterpriseU-0063

$145.81EP2ERP Project ManagerEnterpriseU-0064

$113.84SAP Architect SPAlEnterpriseU-0065

$125.09SPA2SAP ArchitectEnterpriseU-0066

$92.09SAAlSAP AnalystEnterpriseU-0067

$101.35SAP Analyst SAA2EnterpriseU-0068

$131.35SAP Developer SADlEnterpriseU-0069

$146.31SAD2SAP DeveloperEnterpriseU-0070

$163.93SAD3SAP Developer

SAP Project Manager

Enterprise

Enterprise

U-0071

$136.47SAPMlU-0072

$150.S3SAPM2SAP Project Manager

Cloud Developer

EnterpriseU.0073

Data Management and Cloud
Computing

$92.34GDIU-0074

Data Management and Cloud
Computing

$103.76CD2Cloud DeveloperU-0075

Data Management and Cloud
Computing

$114.75CD3Cloud DeveloperU-0076

Data Management and Cloud
Computing

$125.76C04Cloud DeveloperU-0077
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U-0078

U-0079

U-0080

U-0081

Data Management and Cloud
Computing

Data Management and Cloud
Computing

U-0082

U-0083

U-00&4

Data Management and Cloud
Computing

Data Management and Cloud
Computing

Data Management and Cloud
Computing

Data Management and Cloud
Computing

Cyber&ecurity Information
Assurance

Cloud Administrator CAMl $85.14

Cloud Administrator CAM2 $94.89

Cloud Administrator

-'.JV A.'
r . -i., y

CAM3

Cloud Architect

Cloud Architect

Cloud Architect

IT Security Analyst

CARl

CAR2

CARB

ISAl

$105.46

$101.85

• $111.63

$121.61

$91.24

U-O085'

U-0086

Cybersecurity Information
Assurance

IT Security Analyst

Cybersecurity Information

Assurance
IT Security Analyst

ISA2

ISA3

$99.53

U-0087
Cybersecurity Information

Assurance
IT Security Engineer ISEl

U-0088
Cybersecurity Information

Assurance
IT Security Engineer ISE2

U-0089
Cybersecurity Information

Assurance
IT Security Engineer ISE3

U-0090
Cybersecurity Information

Assurance
IT Security Architect rrsAi

U-0091
Cybersecurity Information

Assurance
IT Security Architect ITSA2

$109.61

$117.58

$126.96

$138.82

$128.10

$143.54

U-0092

U-0093

U-0094

Cybersecurity Information

Assurance

Database Management

Database Management

Database Management

Database Management

U-0097 Database Management

IT Security Auditor

Database Administrator

Database Administrator

Database Administrator

Database Architect

Database Architect

ITAUl

DBAl

DBA2

DA2

$100.07

$120.87
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U-0098 Database Management
Data Warehousing

Specialist
DWSl

- 1

'J

$108.54

U-0099 Database Management
Data Warehousing

Specialist
DWS2 i $119.29

U-0100

HMHRH

U-0101 :

Database Management

BnBBBOHara

Data Warehousing
tA

Specialist

rfWiwwiBwi

1

Project/Program

Management/Administration
Business Analyst BAl H $84.93

U0102
Project/Program

Management/Administration
Business Analyst BA2 B $93.82

U-0103
Project/Program

Management/Administration
Business Analyst 8A3 B $103.38

,U-0104
Project/Program

Management/Administration
Project Manager PMl

U-OIOS
Project/Program

Management/Ad ministration
Project Manager PM2

U-0106
Project/Program

Management/Administration
Project Manager PM3

$114.96

$127.38

$139.20

U-0107
Project/Program

Management/Ad ministration

Program

Manager/Engagement
Manager

PREMl

U-0108
Project/Program

Management/Administration

Program

Manager/Engagement
Manager

PREM2

U-0109
Project/Program

Management/Administration
IT Strategist ITSl '

U-OllO
Project/Program

Management/Administration
IT Strategist ITS2

$172.96

$208.72

$151.67

$168.86

U-0111

U-0112

U-0113

Project/Proeram

Managemenl/Administration

Project/Program
Management/Administration

Project/Program
Management/Administration

Business Subject Matter

Expert - Management

Business Subject Matter
Expert - Executive

IT Trainer

SMEMl

SMEE2

ITTl

$128.69

$143.71.

$70.60
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U-0114

U-0116

U-0117

U-0118

U-0119

Projecl/Program
Management/Administration

'  V."
't ' .«

Web

Oesign/Oevelopment/Maint

IT Trainer in2 $78.38

Web Developer

•Web

Oesign/Development/Maint

/
Web

Deslgn/Oevelopment/Maint

Web

Deslgn/Development/Maint

Web Developer

Graphic Designer

Graphic Designer

WDl

W02

GDI

GD2

$88.02

$97.61

$72.14

$79.32

U-0120
Geographic Information

Systems
6IS Analyst GI5A1

U-0121
Geographic Information

Systems
GIS Systems Specialist GISSl 1

U-0122
Geographic Information

Systems
GIS Systems Specialist GISS2 1

$169.56

$130.11

$134.80

U-0123
Geographic Information

Systems
GIS Technician 6I5T1

U-0124
Geographic Information

Systems
GIS Technician 6IST2

U-0125
Geographic Information

Systems
GIS Technician GISTS

$93.00

$108.39

$120.14

U-0126
Healthcare Systems and

Support
Curam Business Analyst CBAl

U-D127
Healthcare Systems and

Support
Curam Business Analyst CBA2 1

$151.50

$172.98

U-0128

U-0129

Healthcare Systems and
Support

Curam Programmer

Healthcare Systems and

Support
Curam Programmer

CUPl

CUP2

$138.23

$161.04

imijB■  *1

r  1 ■ ' '

•• t . -'"

u-0i30
Healthcare Systems and

Support
Curam Architect CARl 1  $182.52

U0131
Healthcare Systems and

Support
Curam Architect CAR! m  $212.94
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U-0132

U0133

U-0134

Healthcare Systems and

Support

Healthcare Systems and

Support

Healthcare Programmer

Healthcare Programmer

Healthcare Systems and

Support

Healthcare Technical

Specialist

HRPl

HRP2

HRTSl

S107.07

S117.34

$120.14

U-0135
Healthcare Systems and

Support

Healthcare Technical

Specialist
HRTS2

U-0136
Healthcare Systems and

Support

Healthcare Systems
Architect

HSAl •

U-0137
Healthcare Systems and

Support

Healthcare Systems

Architect '
HSA2

$130.11

SllT'.gg

$129.16

U-0138

U-0139

U-0140

U-0141

Administrative Support

Administrative Support

Administrative Assistant

Administrative Assistant

Administrative Support

Administrative Support

Executive Administrative

Assistant

Executive Administrative

Assistant

AOMINl

ADMIN2

EAAl

EAA2

$30.94

$36.46

$45.65

$56.08

U-ai42 Administrative Support
General Administrative

Specialist/Analyst
GASl

U-0143 ' Administrative Support
General Administrative

Specialist/Analyst
GAS2

Line

Item
Functional Area Job Title Job Level

$38.66

$44.54

Hourly Rate

Not to Exceed

U-0001

U-0002

Application

Design and

Architecture,

Development

Applications Systems

Analyst

Application

Design and

Architecture,

Development

Applications Systems

Analyst

ASAl

ASA2

$79.48

$86.05

U-00D3

U-0004

Application

Design and

Architecture,

Development

Application Architecture,

Design and Development

Applications Systems

Analyst

Production Support

Specialist
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U-0005
Application Architecture,

Design and Development

Production Support

Specialist
PSS2

U-0006
Application Architecture,

Design and Development

Production Support

Specialist
P$S3'' „ p . $96:09

V s' " • " »>■ »t* 1. —1 • ^
SVi -.K

J-0007
Application Architecture,
Design and Development

Application Developer AOl H
U-0008

Application Architecture,
Design and Development

Application Developer AD2 H  $96.99

U'0009
Application Architecture,
Design and Development

Application Developer AD3 H  $107.07
U-OOlO

Application Architecture,
Design and Development

Application Developer AD4 1  $117.34

U-0011
Application Architecture,
Design and Development

Development Team
Lead

DILI $130.11

U-0012
Application Architecture,
Design and Development

Application Technical
Specialist

ATSl

U-0013
Application Architecture,
Design and Development 1

Application Technical
Specialist

ATS2

U-0014
Application Architecture,
Design and Development

Application Technical
Specialist

ATS3

U-OOIS
Application Architecture,
Design and Development

Application Technical
Specialist

ATS4

$93.00

$108.39

$120.14

$130.11

U-0016

U-0017

U-0018

U-0019

Application Architecture,
Design and Development
Application Architecture.
Design and Development

Application Architecture,
Design and Development

Application Architecture,
Design and Development

Applications Architect

Applications Architect

Mobile Specialist

Mobile Specialist

AAl

AA2

MSI

MS2

$141.32

$156.47

$128.69

$143.71

U-0020

U-0021

U-0022

Application Architecture,
Design and Development

Application Architecture,
Design and Development

Application Architecture,
Design and Development

OA Tester

QA Tester

QA Tester
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U-0023

U-0024

Application Architecture,

Design and Oevelopmeni
QA Manager QAMl 3124.73

Application Architecture,

Design and Development
S81.17TWlTech Writer

Application Architecture,

Design and Development
SS9.64TW2Tech WriterU-0025

$49.62COlComputer OperatorInfrastructureU-0026

$54.11C02Computer OperatorInfrastructureU-0027

»* ^ ft- ^ 1
'' < ; * r . '

Lead Computer

Operator
$80.22LCOlInfrastructureU-0028

lead Computer

Operator
$97.56LC02InfrastructureU-O029

$63,02Help Desk Analyst HDAlInfrastructureU-0030

$69.75HDA2Help Desk Analyst

Lead Help Desk Analyst

Infrastructure

infrastructure

u-ooai

$90.83LHDAlU-Q032

Desktop Support

Specialist
S57.03D5S1InfrastructureU-0033

Desktop Support
Specialist

$62.48DSS2InfrastructureU-0034

Desktop Support

Specialist
$68.35DS53InfrastructureU-0035

$86.32LAN/WAN Administrator LWAlInfrastructureU-0036

$95.48LAN/WAN Administrator LWA2InfrastructureU-0037

Infrastructure Technical

Specialist
S100.93ITSlInfrastructureU-0038

Infrastructure Technical

Specialist
$116.22ITS2InfrastructureU-0039

Infrastructure Technical

Specialist
$128.69ITS3InfrastructureU-C040

Infrastructure Technical

Specialist
$143.71ITS4InfrastructureU-0041

581.02SAlSystem AdministratorInfrastructureU-OC42
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U-0()43

y-0067

InffSitructure

infra&Tructure

Sy St em.Adminisifatdi'

U-0M6

U-0047

U-006S

U-0063

■ ■ IS 'J' ' '"i -> I > VJ' i ■

System Admioislratar
!ta

SA3

SA3

Sg0.3&

S100.S3

Infrastfuclure

intfastfuetufc

Infrastructure

emerpfise

Enterprise

Emerprise

Metwork Engineer
-■

Network Engineer
Network Engineer

SAP Analyst

SAP Analyst

SAP Developer
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NEl

NE2

NE3

SAAl

SAA2

SAOl

$89.46

$39-31

$110,32

$110.40

u-coso Infrastructure Telecom Engineer ■  TEi

U-OOSl infrastructure Telecom Engirseer TE2

$118.21

$86.7S

U-00S2 Enterprise j  Enterprise/Octiitect ETl

U-0053 Enterprise j  Enterprise AfcMleci ET2

$9S.S4

$141.32

U-OOS4 .Enterprise ERP Analyst €A1

U-0055 Enterprise . EfiPfMialvst EA2

U-0056 Enterprise ERP Analyst EA3.

,U-0flS7 Enrcfprise
E8P Database
Admiriilstratof

EOBAl •

U-CfflS8 Enterprise
ERP Database
Admiriistrator

E0BA2

U-0059 Enterprise
' ERP Database

Administrator
E06A3 j

$1$6.8S

$84.69
$92.79

$101.63

$83.63

$100.07

$110-70

U-C060 Enterprise ERP Developer EEDI H  $84.69
U-O061 Enterprise 6RP Developer EED2 11 $32.73
U-C062 Eriicrprise ERP Developer EED3 B $101.&3

1 U-0063 Enterprise ERP Project Manager EPl

1 U-0064 Enterprise ERP Project Manager - EP2

$134.27

U-0065 Enterprise SAP Architect ■  ' SPAl
U-0056 Enterprise sru> Architect SPA2

$145.81

$113.84

$125,09

$92.09

$101.35

$331 35^
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U-0070 Enterprise SAP Developer SA02 ^  $146.31
U-0071 Enterprise SAP Developer SAD3 H  S163.93

U0072

U.qQ73

U-OO70

0-0075

U-0076

U-0077

• ■: ".v, i'M'' ■' '' -■

Enterprise
Enterprise

Data Management and Cloud
Computing

j. r .•■J<-.Y!=.'>'' .I,'' ASyki>.'--^ -'tl

SAP Project Manager
SAP Project Manager

Data Management and Cloud
Computing

Data Management and Ooud
Computing

Data Management and Cloud
Computing

Cloud Developer

Cloud Developer

Cloud Developer

Goud Developer

SAPM2

CDl

C02

CD3

CD4

$136.47

S150.53

S92.34

$103.76

$114.75

S12S.76

U-0078
Data Management and Cloud

Computing Cloud Administrator
/

CAMl

U-0079
Data Management and Cloud

Computing
Cloud Administrator' CAM2

U-0080
Data Management and Cloud

Computing Cloud Administrator CAM3

$85.14

$94.89

$105.46

U-0081
Data Management and Cloud

Computing Cloud Architect CARl

U-0082
Data Management and Cloud

Computing Cloud Architect CAR2

U-0083
Data Management and Cloud

■ Computing Cloud Architect CAR3

$101.85

$111.63

$121.61

U-a084
Cybersecurity Information

Assurance
IT Security Analyst ISAl 1

U-0085
Cybersecurity Information

Assurance
IT Security Analyst ISA2 1 «9.53

U-0086 .
Cybersecurity Information

Assurance
IT Security Analyst .  ISA3 ■  S109.61

• '
V.

,  - 1. ■ ^

U-0087
Cybersecurity Information

Assurance
IT Security Engineer ISEl . 1

U-0088
Cybersecurity Information

Assurance
IT Security Engineer ISE2 H  S126.96

U-0G89
Cybersecurity Information

Assurance
IT Security Engineer ISE3 B

nr
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U-0092

0^0093

U-a094

U-009S

fmai
U-0090

Cybersecurity Informatton

Assurance
IT Security Architect

U-0091
Cybersecurity Information

Assurance
IT Security Architect ITSA2 1 $143.54

/  -- S'; - •' . •.

Cybersecurity Information

Assurance

Database Management

Database Management

DatabaseManagement

IT Security Auditor

Database Administrator

Database Administrator

Database Administrator

ITAUI

OSAl

DaA2

08A3

SlSS.98

$89.63

$100.07,

U-0096 Database Management Database Architect DAI

U-0097 Database Management Database Architect DA2

U-0098 Database Management
Data Warehousing

Specialist
OWSl

U-0099 Database Management
Data Warehousing

Specialist
DWS2

U-0100 Database Management
Data Warehousing

Specialist
.DW$3

U-0101
Project/Program

Management/Administration
Business Analyst BAl

U-0102
Project/Program

Management/Administration
Business Analyst BA2

U-0103
. Project/Program

Management/Administration
Business Analyst BAB

U-0104
Project/Program

Management/Administration
Project Manager PMl

U-0105
Project/Program

Management/Administration
Project Manager PM2

U-0108
Project/Program

M anagemen t/Adm inistration
Project Manager PM3

$119.29

$126.79

$84.93

$93.82

$103.38

$114.96

$127.38

$139.20

U.0107
Project/Program

Management/Administration

Program

Manager/Engagement

Manager

PREMl $172.96
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U-0108

U-0109

Project/Program

Managemenc/Administration

Project/Program

Management/Administration

Program

Manager/Engagement
Manager

IT Strategist

PREM2

ITSl

U-0110

U-0111

U-0112

Project/Program

Management/Administration

Project/Program

Management/Administration

IT Strategist

Project/Program
Management/Administration

Business Subject Matter

Expert - Management

Business Subject Matter
Expert - Executive

ITS2

SMEMl

SMEE2

$168.86

$128.69

$143.71

U-0113

U-0114

Project/Program

Management/Administration

Project/Program

Management/Ad ministration

IT Trainer

.  IT Trainer in2

$70.60

$78.38

U-0H6
Web

Design/Development/Maint
Web Developer

\

WDl

U-0117
Web ■

Design/Development/Maint
Web Developer

I

WD2

$88.02

$97.61

U-0118
Web

Design/Development/Maint
Graphic Designer GDI

U-0119
Web

Design/Development/Maint
Graphic Designer GD2

1  . . 1

$72.14

$79.32

U-0120
Geographic Information

Systems
GIS Analyst $169.56 ■

U-0121

U-0122

U-0123

U-0124

Geographic Information
Systems

Geographic Information
Systems

Geographic Information
Systems

Geographic Information

Systems

GIS Systems Specialist

GIS Systems Specialist

GIS Technician

GIS Technician

GISSl

6ISS2
1

6IST1

6IST2

$130.11

$134.80

$93.00

$108.39

I
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U-0125

U-0126

U-0127

U-0128

U-0129

Geographic Information

Systems
GIS Technician 6IST3 $120.14

Healthcare Systems and

Support

Healthcare Systems and

Support

Curam Business Analyst

Curam Business Analyst

C0A1 SlSl.SO

C8A2 $172.98

.  1. » .* ^ , 4 . t 4 ..f »•' . ■ *j\ . ^ 'k . . x,^, (A

Healthcare Systems and

Support

Healthcare Systems and

Support

Curam Programmer

Curam Programmer

CUPl

CUP2

$138.23

$161.04

U-0130

U-0131

Healthcare Systems and
Support

Healthcare Systems and

Support

-Curam Architect

Curam Architect

CARl

CAR2

$182.52

$212.94

U-0132
Healthcare Systems and

Support
Healthcare Programmer HRPl

U-0i33
Healthcare Systems and

Support
Healthcare Programmer ■  HRP2

$107.07

$117.34

U-0134
Healthcare Systems and

Support

Healthcare Technical

Specialist
HRTSl

.U-0135
Healttrcare Systems and

Support

Healthcare Technical

Specialist
HRTS2 1

U-0136
Healthcare Systems and

Support

Healthcare Systems

Architect
HSAl

U-0137
Healthcare Systems and

Support

Healthcare Systems

Architect
HSA2

$120.14

$130.11

$117.89

$129.16

BALANCE OF PRODUCT LINE ITEMS

During Ihe term of Controcl. the Stote moy procure other job lilies in relotion to IT professiorioi vendor
nnonoged Services that ore odded tp the NJPA (Sourceweli) job titles ond bill rote cord.

3. PRICING QUOTATIONS FOR INDIVIDUAL PROJECTS

State Agencies may request the Services ol Ihe Conlroclor and subconlroclors under this Controcl
ol ony time ond from time to time. Requests for Services or Deliverables under the Contract must be
submitted in Ihe form of a SOR through Controdor's VMS solution. Subconfrodor sholl prepore O
written proposol wilh pricing ond tronsmit to the requesting entity wilhin five (5) doys of the request

-05
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being submitted. A request for Services and Deiiverobies stioll not constitute o binding order until o
Purchose Order ond SOW tiove been opproved per tlie requirements of ttie Conlrocl.

Pricing lor tiourty stoff or Project stoffing will be effective lor ttie term of the Statement of Woric and
any extensions thereof.

Contract number and Purchose Order numbers must be cleorty shown on oil oclcnowledgments.
shipping lobels, pocking slips and invoices. Eoch Stole Agency will identify ond utilize its own
oppropriofe purchosing procedure ond .documentation. Controctor'must become fomiliorwith the
Stole Agency's rules, policies, and procedures regarding the ordering of Services ond Deliverables
under the Contract. All communicotions concerning odministrolion of orders ploced will be furnished
solely to the individual(s) identified in writing by Ihie Stole Agency.

In coses where special licenses, occreditotions or certificotions ore required by the State, Federol, or
Local low or statute or regulotion to perform Services of specified job descriptions or Sfolement of
Work (SOW), Coritroctor sholt be required to provide copies of such license, occredilotion or .
certificotion within five (5) business days upon award when requested by the Stole.

The Stole reserves the right to either seek odditionol discounts from Controctor or to controct
seporotety for o single purchase, if in the judgment of the Stole, the quontify required is sufficiently
lorge, lo.enoble the Stote to reolize o cost savings,'over ond obove the prices set forth in Exhibit B,
whether or not such o sovings octuoily occurs.

The Stote moy request the Services of Controctor under this Controct ol ony time. Requests for
Services or Deliverables under the Contract must be submitted in the form of o SOR through
Controctor's VMS. Contractor shall prepare o written proposal with pricing and tronsmit through the
VMS. A Slotemenf of Request shall not constitute a binding order until o Purchase Order. (PO). or
other poyment mechanism occeptoble to the requesting State Agency, and Stotemenl of Work
(SOW) hove been approved pier the requirements of this Contract, Purchose Orders (PO) or Custom
Contracts funded with federal funds may hove odditionol contractual requirements, certificotions, or
opprovols that must be sotisfied at the lime the Purchose Order (PO) is ploced or upon delivery. Any
federal requirements or odditionol funding requirements sholl be defined by the Stole in the
Statement of Request (SOR) for incorporotion in Purchase Orders (PO).

4. INVOICE

Itemized invoices shall be submitted to the individual agency at the address identified in the SOR.

Invoices must contoin detailed informofion, including but not limited to:
•  Agency ond Locotion of Work /
•  Purchase Order Number

•  Sub-Contractor's Nome and Position

•  Actuol hours worked/billed

•  Hourly rote billed (Hourly Bosed engagements)
•  . Projeci/Deliveroble fee (Project Based engogemenls) ^
•  Itemizalion of eoch Deliveroble,

•  Idenlificolion of the Deliveroble for which poyment is sought,
•  The Acceptonce dote triggering such poyment;
•  Dote of delivery ond/or instollotion: y—'OS
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, Conlroclor shall be poid wilhin 30 days afler receipt of properly documenled invoice and
Acceplonce ol the work to the Stole's sotisfocjion.

The invoice shell be sent to the oddress of the using agency under Agreement,

5. PAYMENT

Payments moy be mode via ACH. Use the following link to enroll with Ihe Stole Treosury for aCH
payments: httD5://www.nh.Qov/treasurv

.—
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EXHIBIT D

Sourcewell Monoged Service Provider for Informolion Technology conlroci tl071321 -CAI is
incorporoled here wilhin.
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State of New Hampshire

Department of State

CERTIFICATE ^

I, Williim M. Gardner, Sccrclary of Stale of the Stale of New Hampshire, do hereby certify that COMPUTER AID, INC. is

a Pennsylvania Profit Corporaiion regi.stercd lodo business in New Hampshire as CAIl on October I), 1999.1 further cenify that

all fees and documenis rerjuired by the Secretary of State's office have been received and is in good standing as far as this oflice is

conccmed.

Business ID: 32d330

' Certificate Number: 000541S338

m
1%

«Ss
Aw

3?

& •0
to

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be arriscd

the Seal of the State of New Hampshire,

this 29th day of July A.O. 2021.

William M. Gardner

Secretary of Stale



OocuSign Envelopo 10: e46l7F36-8O73-4AB8-808A-A3BBC2e'»2718

COMPUTER AID. INC. | CORPORATE OFFICE

1390 Ridgeview Drive, Ailentown. PA I8l04

RESOLUTION

Whereas, ii is in the best interests of this corporation to enter into a contract with the State of
New Hampshire - Department of Administrative Services Bureau of Purchase and Property.

NOW THEREFORE, IT IS RESOLVED, that Linda Lei by, is authorized to serve as
Computer Aid Ine.'s authorized signatory for the slate of New Hampshire - Department
of Administrative Services Bureau of Purchase and Property Amendment 2 of contract
8002519.

CERTIFICATE OP RESOLUTION

I, Thomas A. Salvaggio, Corporate Secretaiy of Computer Aid, Inc., a corporation founded in the
Commonwealth of Pennsylvania, hereby ccrtily that the foregoing is a full, true, and correct copy
of the resolution of the Board of Directors of the corporation, duly and regularly passed and
adopted at a meeting of the Board duly called and held in all respects as required by law, and by '
the bylaws of the corporation, on the 13"'' day of December 2021, at which tnecting a quorum of
the Board was present.

Executed by me as Corporate Secretary of the corporation on this 13'*' day of December 2021.

ft
Ooctdlpnvdhqr:

d.
—uuKimm,8wij: ^

Thomas A. Salvaggio

Pi'csideru/Corporate Secretary

l-8BB-82*i-6I n inlo@coni(jaid.co.ni -.vww.compaid.con*.



COMPUAI01

ACORD,. CERTIFICATE OF LIABILITY INSURANCE
OATC ptMrOOrWYT)

1tf23f2021 .

THIS CERTlFlCATe IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS MO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE FtOLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING IN$URER(S). AUTHORIZED
representative or PRODUCER,- AND THE CERTIFICATE HOLDER.

IMPORTANT; If the certiflcaie holder is an ADDITIONAL INSURED, Iho pollcy(les) must have ADDITIONAL INSURED provisions or b« endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, ceiiain policies may require an endorsemenL A statement on
this cerllficaio dees not confer any rights to Iho certificate holder in lieu of such ondorscment(s).

pROoecen
CONTACT
HMIE:

fMarsh & McLennan Agency LLC I>h6i<(I I kAX
(A>e.Na,eith ItAX.Ne):

One Exocutivo Orlve I^RFss: somersetclsupponigmma-ne.com
Somerset, NJ 08873 MSURSRIS) AfPOUBNC COVCIUCE MAIC •

wsuitEA Ai Federal Insurance Compiny 20281

tNSURCD msuRER e Chubb Indemnity traurince Company 12777

Computer Aid, Inc.
msuRen c:

1390 RIdgovlow Orivo
MSURt»D;

Allentown, PA 18104
Msuaue:

■ MSuRen r:

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE .POLICY PERIOD
WaCATEO. NOTWlTHSTANWNtS ANY REQUIREMENT, TERM OR CONDITION Of ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
certificate may be issued OH MAY PERTAIN. THE INSURANCE AFFOBOCD BY THE POLICIES OESCRIBEO HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONOtTTONS Of SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAJD CLAIMS.

IHM

It™ TVfc Of nsuajMce
ADOL

fNSfr
SUOR

YYYD POUCY miUOCR .SSUSS^
AoycYexA
fmKonrvYYi uurrt

A X COHMfiROAL OEJtCRAL LiAfttUTY

« 13 OCCUR
35947482 12/01/2021 12/01/2022 EACH OCCURRENCE iIaOOO.OOO

jcLIUUS-UAC i1.QOO.000

MCD EXP OfN AtfUA) S10.000

RERSONAi. A AOV WJURV ftlaOOO.OOO

OENL AOORS OAT e LIMIT applies PER; GCNCRAl AGCRE0AT6 12.000,000

—

POUCY 1 1 J£CT 1 1 LOC
OTMCft;

PRODUCTS * COUP/QP AOQ 12.000,000

1

>

s

roMoeiu UA&njTY

A^^VAUTO

COUOMED SINGLE LUAlT
IE»»ed4«T«1 t

bOC».V MJURY CPYr pwton) i

AUTOS ONLY
Hmeo
AUTOS ONLY

CCHCOUtEO
AUTOS
NOHO^EO
AUTOS ONLY

B00t.r KlURY (P«r tOcUM) i

PROP£RTYOiMiA04
rPwKidaen*!

i

%

—

UM8A6UA LIAD

excess UAD

OCCUR

ci>ivis-uAoe

£ACN OCCURRENCE 1

AOGREGATe t

OeO 1 rRCTWTTONI %

B WOfWEAJ COlM4SATtOM

AMD euKOYEM* LiAaUTY y, ̂

OmC£AAiEMdCft Exauw? I Nl
In M«)

D^S^^FTION 0^ 0^CRATI0N3

K/A

71739531 12/01/2021 12/01/2022 V |KR 1 |OTH>
A ISTATUTB 1 IER

EX.CACHACC06KT tt.OOO.OOG

EX. OtSEASE - EA tUP^OTtt t1.000.000

EX. DISEASE • POUCY uurr t1,000.000

OESCKPTXIN Of OfCRATWNS /LOCATXWS /VEHICLU (ACORO 1*1, Aedklenat RtmuAt ScKMah, nuy t* tdtcM 11 xwa tftti Is >W|vln«|

Evidence of Irtsuranco

CERTIFICATE HOLDER CANCELLATION

Dcpartmnnt of Adminlstrstivc Services

Bureau of Purchase;

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVEREO IN
ACCORDANCE WITH THE POLICY PROVISIOKS.

and Property

State House Annex, Rm 102,25 Capital St AUtHOftlZEO PEPPESEMIATIVE

Concord, NH 03301

t
UJVh' Q .

ACORD 2S (2016/03) 1 o(1
1/58952 580/MS9S2S7S

O 1968-2015 ACORD CORPORATION. All right* retervtd.

The ACORO name and logo are registered marks of ACORO
NSJMJ



envelope ID; DA2C9A7D.F2AA-.7fl9.BC67.19D4E384C9F0

a

COMPUTER AID. INC. | CORPORATE OFFICE
1390 Ridgeview Drive. Allenlown. PA 18104

RESOLUTION

»-"•'orieed ,0 s.n,« as
New Hampshire contract #800302!." ''' #07I32|.CAI and State of

CERTIFICATE OF RESOLUTION

Commonvvealth ofSsySr^rebyTcrt^
of the resolution of the Lard of oTectrrrof hJ . <=opy
adopted at a meeting of the Boart duiri and P^«<1
the bylaws of the coTJoration. onthe 10"^ day of Janu f by
Board was present. ^ meeting a quorum of the
Exectcd by me as Corporate Secretary of thecorporation on this 11" day of Janoary 2022.

C—OocaiS^)«H(>rt
t^t^AS i.
" iVtfnmi I II III ■-iwujfjuatudfi,-

Thomas A. Salvaggio

President/Coiporate Secretary

1 -888-024.8111 inlo@compaid.eom ,. vm..y.comliid.com


