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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street — Room 100
Concord, New Hampshire 03301
(603) 271-3201 Office@das.nh.gov

Catherine A. Keane
Charles M. Arlinghaus Deputy Commissioner
Commissioner

Sheri L. Rockburn
Assistant Commissioner

November 29, 2023
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a Sole Source
amendment to an existing contract (Contract #8003002) with Computer Aid, Inc. (VC#166960),
Allentown, PA, to increase the price limitation by $23,898,426.91 from $20,000,000.00 to
$43,898,426.91 with no change to the completion date of September 10, 2025, for information
technology professional vendor managed services effective upon Governor and Executive
Council approval through September 10, 2025. The original contract (Contract #8003002) was
approved by the Governor and Executive Council on January 26, 2022, item #111 and most
recently amended with Governor and Executive Council approval May 17, 2023, item #114.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

As previously stated, the original contract (Contract #8003002) was approved by the
Governor and Executive Council on January 26, 2022, item #111. It was then subsequently
amended with Governor and Executive Council approval on May 17, 2023, item #114.

This request is Sole Source because the requested change to the price limitation is greater
than 10% of the original value. Computer Aid, Inc. (CAI) was awarded a contract as a result of a
request for proposal (RFP) #071321-CAL The RFP was executed by Sourcewell. Sourcewell,
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formerly the National Joint Powers Association, is a cooperative organization that streamlines
the procurement process by developing RFPs for national competitive solicitations and awards
contracts allowing government, education, and nonprofit organizations to participate in.

This requested amendment will allow CAI to continue to provide information technology
professional vendor-managed services to enable State agencies to procure temporary staff for
project-based and short-term needs. The Department of Administrative Services (DAS), through
the Department of Information and Technology (DolT), utilizes the current contract (Contract
#8003002) for information technology professional vendor-managed services. The DolT, over
the next few years, will have additional projects to continue given near-term American Rescue
Plan Act deadlines essential for ongoing operational management required of newer security and
cloud platforms and collaboration tools. This contract amendment request is due to many factors
including but not limited to: a) agencies using this contracting vehicle to acquire resources
during a difficult recruiting environment, b) to support ARPA funded projects that require
immediate utilization and allocation of resources, ¢) to accommodate the assignment of skills
that are in great market demand and not easily accessible to meet business needs, d) to support
targeted projects where it is less costly and more effective to use CAI resources rather than the
more costly system integrators and €) in general, agencies have been accelerating the pace of
citizen service improvements and system modernization. CAI resources have played a crucial
role in helping the State to move forward on all of these efforts.

The current price limitation of this contract is $20,000,000.00. The spend to date of
$12,802,553.61, and an anticipated $1,500,000.00 in planned projects, represents $14,302,553.61
in funds allocated against the current price limitation of $20,000,000.00. If this spending rate
continues for the remainder of the term, we can anticipate $25,605,107.22 in additional spend
which would give us an estimated total of $39,907,660.83. The requested price limitation of
$43,898,426.91 includes $3,990,766.08 as an allowance for unforeseen projects. The DAS and
the DolT have collaborated to define as many upcoming projects as possible to establish this
requested price limitation.

Contract financials
Current spend (FY24) | $12,802,553.61
Current price limitation | $20,000,000.00

Remaining term funds avallable under current price llmltatlon $7,197,446.39
RO TR N el
Estimated annual spend (based on FY24 actual spend) $12,802,553.61

Add planned FY24 projects | $1,500,000.00

Estimated FY24 (annual) spend | $14,302,553.61
Estimated additional term spend (2yrs) | $25,605,107.22
Forecasted 3-year term spend | $39,907,660.83

Add 10% for unforeseen projects | $3,990,766.08
Recommended price limitation | $43,898,426.91
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TDD ACCESS: RELAY NH 1-800-735-2964
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Based on the foregoing, I am respectfully recommending approval of the Sole Source
contract amendment with Computer Aid, Inc.

Respecttully submitted,
C}L M

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964
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1 | VENDO | VENDOR NAME PO# PO# Contract # Total Order Amt SPEND AMT Remaining
2 | 166960 |Computer Aid Inc 1077294 |1077294{8003002 $681,250.00 $479,598.88 $201,651.12
3 | 166960 [Computer Aid Inc 107729711077297(8003002 $798,850.00 $551,087.31 $247,762.69
4 | 166960 |Computer Aid Inc 10773081077308{8003002 $565,080.00 $371,195.56 $193,884.44
5 | 166960 [Computer Aid Inc 1082682]1082682|8003002 $483,473.00 $328,317.32 $155,155.68
6 | 166960 {Computer Aid Inc 1082717]1082717[{8003002 $100,000.00 $30,989.00 $69,011.00
7 | 166960 |Computer Aid Inc 1082954]1082954(8003002 $648,000.00 $546,541.88 $101,458.12
8 | 166960 |Computer Aid Inc 1084195|1084195(8003002 $119,160.10 $85,459.31 $33,700.79
9 | 166960 |Computer Aid Inc 1084823]1084823|8003002 $48,000.00 $48,000.00 $0.00
10| 166960 |Computer Aid Inc 1084840|1084840[{8003002 $150,460.00 $150,460.00 $0.00
11] 166960 |Computer Aid Inc 1084985]1084985/8003002 $23,289.46 $23,289.46 $0.00
12| 166960 |Computer Aid Inc 1085063 |1085063)8003002 $12,285.00 $12,285.00 $0.00
13| 166960-|Computer Aid Inc 1086064 |1086064{8003002 $369,000.00 $207,251.79 $161,748.21
14| 166960 |Computer Aid Inc 1086411]1086411|8003002 $97,423.62 $97,423.62 $0.00
15| 166960 [Computer Aid Inc 1086455]1086455|8003002 $125,000.00 $116,204.10 $8,795.90
16| 166960 |Computer Aid Inc 1086974]1086974]8003002 $49,140.00 $36,223.88 $12.916.12
17| 166960 |Computer Aid Inc 1087162|1087162{8003002 $78,000.00 $46,928.03 $31,071.97
18| 166960 |Computer Aid Inc 1087659|1087659(8003002 $96,000.00 $96,000.00 $0.00
19| 166960 |Computer Aid Inc 1087660]1087660{8003002 $50,925.60 $45,164.32 $5,761.28
20 | 166960 |Computer Aid Inc 1087661]1087661(8003002 $188,493.80 $188,492.17 $1.63
21| 166960 |Computer Aid Inc 1087942]1087942{8003002 $436,334.00 $436,334.00 $0.00
22 | 166960 |Computer Aid Inc 1088065]1088065[8003002 $54,272.38 $54,272.38 $0.00
23 | 166960 |Computer Aid Inc 1088079)1088079(8003002 $67,258.40 $60,647.22 $6,611.18
24 | 166960 |Computer Aid Inc 1088308 1088308{8003002 $207,000.00 $196,944 .85 $10,055.15
25| 166960 |Computer Aid Inc 1088392]1088392{8003002 $84.411.46 $84,411.46 $0.00
26 | 166960 |Computer Aid Inc 1089037]1089037[8003002 $234,000.00 $97,579.22 $136,420.78
27 | 166960 |Computer Aid Inc 1089038]1089038(8003002 $88,885.05 $88,885.05 $0.00
28 | 166960 |Computer Aid Inc 1089039]1089039(8003002 $32,970.00 $0.00 $32,970.00
29| 166960 |Computer Aid Inc 108904811089048(8003002 $234,000.00 $99,249.28 $134,750.72
30| 166960 |Computer Aid Inc 10890561089056{8003002 $7,720.49 $7,720.49 $0.00
31 ] 166960 |Computer Aid Inc 108944511089445[8003002 $31,497.00 $31,497.00 $0.00
32| 166960 |Computer Aid Inc 1089519]1089519(8003002 $239,850.00 $151,971.89 $87,878.11
33| 166960 |Computer Aid Inc 1089765]1089765/8003002 - $201,740.00 $119,965.01 $81,774.99
34| 166960 |Computer Aid Inc 1089970}1089970{8003002 $19,739.36 $19,739.36 $0.00
35| 166960 |Computer Aid Inc 1089986]1089986(8003002 $149,898.00 $114,623.51 $35,274.49
36 | 166960 |Computer Aid Inc 1090137]1090137/8003002 $124,000.00 $32,178.00 $91,822.00
37| 166960 |Computer Aid Inc 1090169]1090169{8003002 $90,445.00 $86,829.44 $3,615.56
381 166960 |Computer Aid Inc 1090755]11090755(8003002 $33,800.00 $33,800.00 $0.00
39| 166960 |Computer Aid Inc 1090959]109095918003002 $75,000.00 $17,603.33 $57,396.67
40| 166960 |Computer Aid Inc 1091216]1091216{8003002 $11,548.30 $4,173.15 $7,375.15
41| 166960 |Computer Aid Inc 1091315|1091315{8003002 $25,511.78 $23,799.58 $1,712.20
42| 166960 |Computer Aid Inc 1091860|1091860}8003002 $69,960.80 $36,133.60 $33,827.20
43 1092075[8003002 $208,787.00 $0.00 $208,787.00
44 1092076{8003002 $228.,813.00 $0.00 $228,813.00
45 1092077|8003002 $228,813.00 $0.00 $228,813.00
46| 166960 |Computer Aid Inc 1092103]1092103(8003002 $71,200.00 $66,700.00 $4,500.00
47| 166960 |Computer Aid Inc 1092104]1092104(8003002 $110,940.64 $80,828.74 $30,111.90
48| 166960 [Computer Aid Inc 1092105]1092105[8003002 $90,445.00 $21,056.68 $69,388.32
49 | 166960 |Computer Aid Inc 1092208]1092208(8003002 $96,000.00 $48,478.25 $47,521.75
50| 166960 |Computer Aid Inc 1092408 1092408{8003002 $121,048.82 $40,385.84 $80,662.98
51 1092469/8003002 $120,540.00 $0.00 $120,540.00
52 1093131{8003002 $64,000.00 $0.00 $64,000.00
53 1093730{8003002 $125,716.50 $0.00 $125,716.50
54 1093825/8003002 $377,106.25 $0.00 $377,106.25
55 1093988{8003002 ~ $286,100.00 $0.00 $286,100.00
56 10941888003002 $230,625.00 $0.00 $230,625.00
57 1094369{8003002 $230,000.00 $0.00 $230,000.00
58 1094409{8003002 $180,000.00 $0.00 $180,000.00
59 1094415(8003002 ~$40,000.00 $0.00 $40,000.00
60 1094416/8003002 $75,000.00 $0.00 $75,000.00
61 1094471|8003002 $2,928.00 $0.00 $2,928.00
62 1094472({8003002 $66,116.80 $0.00 $66,116.80
63 | 166960 |Computer Aid Inc 2001256]|2001256[8003002 $185,620.29 $156,908.81 $28,711.48
64 | 166960 |Computer Aid Inc 4013228]4013228(8003002 $124.000.00 $14,570.00 $109,430.00
65| 166960 |Computer Aid Inc 6003482]6003482|8003002 $479,000.00 $120,382.00 $358,618.00
661 166960 |Computer Aid Inc 7003268]7003268) 8003002 $83,113.68 $83,113.68 $0.00
67 | 166960 |Computer Aid Inc 7003269|7003265[8003002 $150,000.00 ~ $150,000.00 $0.00
68 7003294{8003002 $25,004.00 $0.00 $25,004.00
69 | 166960 |Computer Aid Inc 7003315]7003315/8003002 $243,444.90 $175,309.46 $68,135.44
70 7003538{8003002 $204,044.18 $0.00 $204,044.18
71 7003539|8003002 $239,793.00 $0.00 $239,793.00
72| 166960 |Computer Aid Inc 8000011]8000011|8003002 $211,360.50 -$99,110.00 $112.250.50
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73 8000013|8003002 $440,096.00 $0.00 $440,096.00
74 ] 166960 [Computer Aid Inc 8000015]8000015/8003002 $99,303.00 $42,524.30 $56,778.70
75| 166960 [Computer Aid Inc 900579319005793({8003002 $13,300.00 $12,901.00 $399.00
76 | 166960 |Computer Aid Inc 9005803|9005803{8003002 $19.410.70 $19,387.50 $23.20
77 9005852{8003002 $35,170.59 $0.00 $35,170.59
78 9005862(8003002 $13,300.00 $0.00 $13,300.00
79 9005910{8003002 $78,740.16 $0.00 $78,740.16
60
[61]
| 82 | Total Order Amt SPEND AMT Remaining
| 83 | 78 PO's @03002 $12,802,553.61 $6,390,925.71 $6,411,627.90
[84]
[85]
| 86 | Contract financials
| 87 | Current spend (FY24)| $12,802,553.61
| 88 | Current price limitation| $20,000,000.00
_gg_ Remaining term funds available under current price $7,197,446.39
TN R T R A
E Estimated annual spend {based on FY24 actual spend)| $12,802,553.61
| 92 | Add planned FY24 projects $1,500,000.00
93| Estimated FY24 (annual) spend| $14,302,553.61
[ 94 | Estimated additional term spend (2yrs)| $25,605,107.22
| 95 | Forecasted 3-year term spend| $39,907,660.83
| 96 | Add 10% for unforseen projects $3,990,766.08
97 / Recommended price limitation| $43,898,426.91
E
99 Recommendation' Summary
100|Statewide Contract or Amendment Amendment
101]Term of Contract 3.00
102]Recommended Price Limitation $43,898,426.91
103]P-37 Checklist Complete Yes
104]|D&B Report Attached NA
105|Method of Payment (P-card/ACH) Both
106]FOB Delivered Yes
107|Total Cost Increase $23,898,426.91 |
108
The current price limitation of this contract is $20,000,000.00. With a spend to date of $12,802,553.61, and an anticipated $1,500,000.00 in
planned projects, about $14,302,553.61 in funds spent and or allocated from the current price limitation of $20,000,000.00. If this spending rate
continues for the remainder of the term, we can anticipate $25,605,107.22 in additional spend which would give us an estimated total of
$39,907,660.83. An additional 10% for balance of product from the $39,907,660.83 is requested to provide an additional $3,990,766.08. Over
the next few years, it is believed that additional projects will continue given near-term American Rescue Plan Act deadlines, an unstable labor
market, and the introduction to and ongoing operational management required of newer security and cloud platforms and collaboration tools. The
109 Special Notes: DAS and the DolT have collaborated to define as many upcoming projects as possible to establish this requested price limitation.




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

October 30, 2023

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
25 Capitol Street

Concord, NH 03301

Dear Commissioner Arlinghaus:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract amendment with Computer Aid, Inc. (CAI), of
Allentown, PA, 18104, as described below and referenced as DolT No. 2022-082B.

This contract amendment request is due to many factors including but not limited to: a)
agencies using this contracting vehicle to acquire resources during a difficult recruiting
environment, b) to support ARPA funded projects that require immediate utilization and
allocation of resources, ¢) to accommodate the assignment of skills that are in great market
demand and not easily accessible to meet business needs, d) to support targeted projects
where it is less costly and more effective to use CAI resources rather than the more costly
system integrators and e) in general, agencies have been accelerating the pace of citizen
service improvements and system modernization. CAI resources have played a crucial role
in helping the State to move forward on all of these efforts.

The price limitation will increase by $23,898,426.91, from $20,000,000 to $43,898,426.91 and
shall become effective upon Governor and Executive Council approval through September 10,
2025.

A copy of this letter should accompany your Agency’s submission to Governor and Executive
Council for approval.
Sincerely,

bt Ad—

Denis Goulet

DG/RA
DolT #2022-082B

"Innovative Technologies Today for New Hampshire's Tomorrow"



SECOND AMENDMENT TO THE CONTRACT
BETWEEN COMPUTER AID, INC.
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR IT PROFFESSIONAL VENDOR MANAGED SERVICES
CONTRACT # 8003002

This Second Amendment (hereinafter referred to as the "Amendment”), dated this 6th
day of October, 2023, is by and between the State of New Hampshire, Department of
Administrative Services (hereinafter referred to as “the State”) and Computer Aid, Inc.
(hereinafter referred to as “the Confractor”) for [T Professional Vendor Managed Services.

WHEREAS, pursuant to an agreement effective January 26, 2022, item #111, amended
by the First Amendment May 17, 2023, item #114 set to expire September 10, 2025, (hereinafter
referred to as “the Agreement”), the Contractor agreed to perform certain IT Professional
Vendor Managed Services for the State in consideration of payment by the State of certain
sums as specified therein; and

WHEREAS, pursuant to Section 17 of the Agreement, the Agreement may be amended
by an instrument in writing executed by both parties;

NOW, THEREFORE, for ond.in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the parties do mutually agree as follows:

1. Delete inits entirety Form Number P-37, item 1.8 Price Limitation and substitute the
following:

1.8 $43,898,426.91

2. All other provisions of the Agreement, approved by the Governor and Executive Council
on January 26, 2022, item #111, shall remain in full force and effect.

Page 1 of 2
Contractor Initials: LAL
Date: 10/6/2023



Computer Aid, Inc.

By: v
Linda Leiby
(Print Name)
Title: Director CWS
Date: 10/6/2023

STATE OF NEW HAMPSHIRE

By: (_ﬂ_, R C/‘\/\/(«

Charles M. Arlinghaus
(Print Name)

Titte: Commissioner
Department of Administrative Services

Date: (! // 3 If/r;l J
OFFICE OF THE ATTOIRNEY GE
By: _’ ;1_‘\-//4( =

Duv\cav\ A. Féqc\\"
(Print Name) J

Title: Aﬂ’arvu»,]
Date: | 110)7—07-3
{

The foregoing contfract was approved by
the Governor and Council of New
Hampshire on

Signed:

(Print Name)
Title:

Page 2 of 2

Contractor Initials: LAL
Date: 10/6/2023



State of New Hampshire
Department of State

CERTIFICATE-

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that COMPUTER AID, INC. is
a Pennsylvania Profit Corporation registered to do business in New Hampshire as CAII on October 11, 1999. I further certify that
all fees and documents required By the Secretary of State’s office have been received and is in good standing as far as this office is

concerned.

Business ID: 326330
Certificate Number: 0006300010

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 23rd day of August A.D. 2023.

David M. Scanlan

- Secretary of State
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RESQOLUTION

Whereas, it is in the best interests of this corporation to enter into a contract with the State of
New Hampshire — Department of Administrative Services Bureau of Purchase and Property.

NOW THEREFORE, IT IS RESOLVED, that Linda Leiby, is authorized to serve as
Computer Aid Inc.’s authorized signatory for the state of New Hampshire — Department
of Administrative Services Bureau of Purchase and Property Amendment 2 of contract
8003002.

CERTIFICATE OF RESOLUTION

I, Siena Salvaggio, Secretary of Computer Aid, Inc., a corporation founded in the Commonwealth
of Pennsylvania, hereby certify that the foregoing is a full, true, and correct copy of the resolution
of the Board of Directors of the corporation, duly and regularly passed and adopted at a meeting
of the Board duly called and held in all respects as required by law, and by the bylaws of the
corporation, on the 22" day of September 2023, at which meeting a quorum of the Board was
present.

Executed by me as Secretary of the corporation on this 22" day of September 2023.

Siena Salvaggio (Sep 2872023 0300 END

Siena Salvaggio

Secretary

Executed by me as President of the corporation on this 22 day of September 2023.

Thomtal Salvagglo

Thomas Salvaegio (Sen 23, 205 G4) £OT}

Thomas A. Salvaggio

President

CAl Headquarters @ Www.Lalio
1390 Ridgeview Drive < ingquire®calio
Allentown, PA 18104 0 +1{888)824-8111
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
11/30/2022

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

Atlanta, GA 30328

PRODUCER II:B)eechfelg CarlsgnBInsuralnce Services NAME Judith Boich
art of Brown rown Inc. PHONE FAX
H (A/C, No, Ext): {(AIC, No): 770-870-3031
Qoncourse Raniayay, SCits BS00 /E\#Dl}al%ss: Judith.Boich@bbrown.com

INSURER(S) AFFORDING COVERAGE NAIC #

www.bbinsurance.com INSURERA : Federal Insurance Company 20281

INSURED . INSURER B : Continental Casualty Company 20443
Computer Aid, Inc. ——
1390 Ridgeview Drive :
Allentown PA 18104 INSURER D :
INSURERE :
INSURERF :

COVERAGES CERTIFICATE NUMBER: 71492584

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

If'rsg TYPE OF INSURANCE Fs wg POLICY NUMBER (53}6%7\5% ﬁﬂf[‘)%mg) LIMITS
A | / | COMMERCIAL GENERAL LIABILITY 35947482 12/1/2022 | 12/1/2023 | aCH OCCURRENCE $1,000,000
] CLAIMS-MADE E OCCUR PREMISES (Ea aqurrence) | 1,000,000
L MED EXP (Any one person) $10,000
| PERSONAL & ADV INJURY | $1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,000
|/ Jrouer [ 158% [ Jioc PRODUCTS - COMPIOP AGG | 52,000,000
OTHER: s
A | AUTOMOBILE LIABILITY 73594134 12/1/2022 |12/1/2023 | EOMBINED SINGLELIMIT 154 500,000
| / | ANy AuTO BODILY INJURY (Per person) | $
| Ly - SCHEBULED BODILY INJURY (Per accident)| §
v HIRED - NON-OWNED PROPERTY DAMAGE s
L ¥ | AUTOS ONLY \/ AUTOS ONLY (Per accident)
$
A | / |UMBRELLALIAB | / | occuRr 79857871 12/1/2022 | 12/1/2023 | EpcH OCCURRENCE $20,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $20,000,000
DED l | RETENTION $ $
A |WORKERS COMPENSATION 71739531 12/1/2022 | 12/1/2023 PER OTH-
AND EMPLOYERS' LIABILITY YIN /| SRrore | [ &R
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $1,000,000
OFFICER/MEMBEREXCLUDED? m N/A
(Mandatory in NH) = E.L. DISEASE - EA EMPLOYEE| $1.000.000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $1,000,000
B |Professional Liability/ Cyber liab. 652289143 12/1/2022 |12/1/2023 |$10,000,000
Retro date 7/11/2001 $1,000,000
A |Crime 8261-2628 12/1/2022 | 12/1/2023 |$5,000,000
$150,000 retention

Evidence of Insurance

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

CERTIFICATE HOLDER

CANCELLATION

Department of Administrative Services
Bureau of Purchase; and Propertg

State House Annex, Rm 102,25 Capital St
Cocord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZEDREPRESENTATVE . Qoocfien Canlsen Tnounance Sexvices, LLC

Beecher Carlson Insurance Services, LI.C

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD

71492584 | 2022 Master Certificate | Judith Boich | 11/30/2022 6:19:21 PM (EST) | Page 1 of 1
This certificate cancels and supersedes ALL previously issued certificates.
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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street ~ Room 100
Concord, New Hampshire 03301

(603) 271-3201 | Office@das.nh.gov

Catherine A. Keane
Deputy Commissioner
Charles M. Arlinghaus -

Commissioner Sheri L. Rackburn
Assistant Commissioner

May 3, 2023
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
_ Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a Sole Source amendment to an
existing contract with Computer Aid, Inc. (VC#166960), Allentown, PA, to increase the price limitation
by $10,000,000.00 from $10,000,000.00 to $20,000,000.00 with no change to the completion date for
Information Technology professional vendor managed services effective upon Governor and Executive
Council approval through September 10, 2025. The original contract (Contract #8003002) was approved
by Governor and Executive Council on January 26, 2022, item #111.

EXPLANATION

As previously stated, the original contract (Contract #8003002) was approved by Governor and
Executive Council on January 26, 2022, item #111.

This request is Sole Source because the requested change to the price limitation is greater than
10% of the original value. Computer Aid, Inc. (CAI) was awarded a contract as a result of request for
. proposal (RFP) #071321-CAl. The RFP was executed by Sourcewell. Sourcewell, formerly National
Joint Powers Association, is a cooperative organization that streamlines the procurement. process by
developing RFPs for national competitive solicitations and awards contracts that allow government,
education, and nonprofit organizations to participate in.

This requested amendment will allow CAI to continue to provide IT professional vendor managed
services to enable State agencies to procure temporary staff for project based and short-term needs.
Sourcewell issued RFP #071321-CAI on May 25, 2021 with responses due on July 13, 2021. Sourcewell
received 110 compliant responses where CAI received the second highest evaluation score. The
Sourcewell Proposal Committee awarded to the top five highest scoring responses. CAI achieved the
highest score in the pricing section of RFP 071321-CAI by providing the lowest cost proposal, whereas
the highest scoring responses received more points for value added attributes and depth and breadth of
offered equipment, products, and/or services. The State did not utilize the additional equipment and
products available through the awarded contracts and therefore contracted with the lowest cost solution
for the State's requirements.



His Excellency, Govemor Christopher T, Sununu
and the Honorable Council
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The current price limitation of this contract is $10,000,000.00 with a spend to date of
$8,049,439.38. Within the first year of this three-year contract, an estimated 70% - 80% of the funds have
been allocated. Over the next few years, it is believed that additional projects will continue given near-
term American Rescue Plan Act deadlines, an unstable labor market, and the introduction to and ongoing
operational management required of newer security and cloud platform and collaboration tools. The
Department of Administrative Services and the Department of Information Technology have collaborated

to define as many upcoming projects as possible in order to establish this new requested price limitation.

The following projects have been identified:

Planned projects
NHLC — Ongoing projects $435,160.81
DolT - 2.5 Project managers for 2-3 years $1,008,774.00
Multi agency — Center of Excellence (CoE) digital modernization $500,000.00
Multi agency — Digital architecture domain summary B $100,000.00
Multi agency — Voice over internet protocol cloud migration | $1,000,000.00
DolT ~ Trending of digital asset yields program $100,000.00
Sub Total B ) $3,143,934.81
Average project cost $523,989.14

Contract financials

Current price limitation $10,000,000.00
Current spend against price limitation $8,049,439.38
Current available funding | $1,950,560.62
Current planned projects $3,143,934.81
Estimated overage without this amendment _ $1,193,374.19

Contract financials for this request

Current price limitation $10,000,000.00
Add current planned projects $3,143,934.81
Add allowance for 12 additional projects $6,287,869.62 |
Add further allowance of approximately 10% for project overages $568,195.57
New recommended price limitation $20,000,000.00

Based on the foregoing, 1 am respectfully recommending approval of this Sole Seurce contract
amendment with Computer Aid, lnc.

Respectfully submitted,

g e
Charles M. Arlinghaus

Commissioner

TR AUCCESS: RELAY NH 1-860-735-2964



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit :

Denis Goulet
Commissioner

April 17,2023

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
25 Capitol Street

Concord, NH 03301

Dear Commissioner Arlinghaus:

This letter represents formal notification that the Department of Information Technology (DolIT)
has approved your agency’s request to enter into a contract amendment with Computer Aid, Inc. (CAI), of
Allentown, PA, 18104, as described below and referenced as DolT No. 2022-082A.

This contract amendment request is due to many factors including but not limited to: a)
agencies using this contracting vehicle to acquire resources during a difficult recruiting
environment, b) to support ARPA funded projects that require immediate utilization and
allocation of resources, ¢) to accommodate the assignment of skills that are in great market
demand and not easily accessible to meet business needs, d) to support targeted projects
where it is less costly and more effective to use CAI resources rather than the more costly
system integrators and €) in general, agencies have been accelerating the pace of citizen
service improvements and system modernization. CAI resources have played a crucial role
in helping the State to move forward on all of these efforts.

The price limitation will increase by $10,000,000, from $10,000,000 to $20,000,000, and shall
become effective upon Governor and Executive Council approval through September 10, 2025.

A copy of this letter should accompany your Agency’s submission to Governor and Executive
Council for approval.
Sincerely,

b B

Denis Goulet

DG/RA
DolT #2022-082A

“Innovative Technologies Today for New Hampshire's Tomorrow"



FIRST AMENDMENT TO THE CONTRACT
BETWEEN COMPUTER AID, INC.
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR IT PROFESSIONAL YVENDOR MANAGED SERVICES
CONTRACT # 8003002

This First Amendment (hereinafter referred to as the “Amendment”), dated this __14th day of
April 2023, is by and between the State of New Hampshire, Department of Administrative Services
(hereinafter referred to as “the State”) and Computer Aid, Inc. (CAl) (hereinafter referred to as “the
Contractor™) for IT Professional Vendor Managed Services.

WHEREAS, pursuant to an agreement effective January 26, 2022 set to expire September 10,
2025 (hereinafter referred to as “the Agreement”), the Contractor agreed to perform certain IT
professional vendor managed services for the State in consideration of payment by the State of certain
sums as specified therein; and

WHEREAS, pursuant to Section 17 of the Agreement, the Agreement may be amended by an
instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the parties do mutually agree as follows:

I. Delete 1.8 in its entirety Form Number P-37:
$10,000,000.00

2. Replace 1.8 in its entirety Form Number P-37:
$20,000,000.00

1 All other provisions of the Agreement, approved by the Governor and £xecutive Council on January
26, 2022, shall remain in full force and effect.

Page 1 of 2

" Confractor Initials; _LAL
Date: 4/]4/2023
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COMPUTER AID, INC.
By: Lincda Lui;,
Linda Leiby
{Print Name)

Title: Dirvecior MSP

Date: April 14, 2023

STATE OF NEW HAMPSHIRE

QP

Charles M. Arlinghaus
{Print Name)

Tiile: Q_mm;;gmg:

D&tﬁ: | %/?

OFFICEOE T

H HE @T D}\LZ ffiRAL
li:uﬁ,%%g (:Tf . f&_w

[ {Pris Nam..]l

Title: ‘ll A i*' I“\{‘M Lb‘r&(/

Date: (1’/ r.;" / §~ 5

The foregoing contract was approved by the
Governor and Council of New Hampshire on

N\m{i L D0D=”

o S ) —

(Print Name)

SECRETARY-OF STATE

Page 20f2

Confractor m?gf:ﬂs LAL



. State of New Hampshire
Department of State

CERTIFICATE

& David M. Scanlan, Secrctary of State of the State of New Hampshire, do hereby certify that COMPUTER AID, INC. is
a Pennsylvania Profit Corporation registered to do business in New Hampshire as CAII on October 11, 1999. I further certify that
all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned.

Business iD: 326330
Certificate Number: 0006206424

IN TESTIMONY WHEREOF,.

I hereto set my hand and cause to be affixed
the Scal of the State of New Hampshire,
this 14th day of April A.D. 2023.

David M. Scunlan

Secretary of State




® We power
the possible™
RESOLUTION

Whereas, it is in the best interests of this corporation to enter into a contract with the State of
New Hampshire — Department of Administrative Services Bureau of Purchase and Property.

NOW THEREFORE, IT IS RESOLVED, that Linda Leiby, is authorized to serve as
* Computer Aid Inc.’s authorized signatory for the state of New Hampshire — Department
of Administrative Services Bureau of Purchase and Property Amendment | of contract
8003002.

CERTIFICATE OF RESOLUTION

I, Thomas A. Salvaggio, Corporate Secretary of Computer Aid, Inc., a corporation founded in the
Commonwealth of Pennsylvania, hereby certify that the foregoing is a full, true, and correct copy
of the resolution of the Board of Directors of the corporation, duly and regularly passed and
adopted at a meeting of the Board duly called and held in all respects as required by law, and by
the bylaws of the corporation, on the 12™ day of April 2023, at which meeting a quorum of the
Board was present. ’

Executed by me as Corporate Secretary of the corporation on this 12 day of April 2023.

Thomtas A &ZV%@[O
Thamas A, Satvapgio (Apr 12, 20 :06 EDT)

Thomas A. Salvaggio

CEO/President/Corporate Secretary

CAl Headquarters & www.caiio
1390 Ridgeview Drive < inquire@cai.io
Allentown, PA 18104 0 +1(888)824-8111
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CERTIFICATE OF LIABILITY INSURANCE

DATE {(MMIDO/YYYY)
11/30/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may roquire an endorsement. A statement on
this certificate does not confer rights to the certificata holder In lieu of such endorsement{s).

PRODUCER geﬁchfeé CarlsgnBInsurance Services R Judith Boich =
an o1 srown rown Inc PHONE 770-870-3031
6 Concourse Parkway. Suite 2300 A . A1 Mo,
A“anta GA 303 DD! - Judith.Boi ﬁ rown.com
. INSURER{S) AFFORDING COVERAGE NAICS
www.bbinsurance.com INSURERA : Federal Insurance Company 20281
INSURED INSURER B : Contlinental Casualty Company 20443
Computer Aid Inc. (CAt). = — .
1390 Ridgeview Drive :
Allentown PA 18104 INSURERD :
INSURERE :
INSURERF :
COVERAGES CERTIFICATE NUMBER: 71492584 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WiTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES OESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, '
EXCLUSIONS AND CONDBITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REOUCED BY PAID CLAIMS.

Ian TYPE OF INSURANCE mmmﬁ POLICY NUMBER (MBBTY) | (MRDBAYYY) uMITS
A | / | COMMERCIAL GENERAL LIABIUTY 35947482 12172022 | 121172023 | ACK OCCURRENCE 51,000,000
] cramsance [¢] occur PREMISES (s ocamunce)_| 81,000,000
|| : MED EXP (Any one person) | 310,000
| ] PERSONAL 8 ACVINJURY | $1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,000
| / | roucy || B& Loc PRODUCTS - COMPIOP AGG | 52,000,000
OTMER: 3
A | AUTOMOBILELWBILITY 73594134 12172022 | 121172023 | OORED SINGLETMIT T4 500 000
[/ ] mvauto BODILY IRJURY (Per pacson} | $
| sy [ IR ! BODALY INJURY {Per accident)| §
/] anr [0 R
$
A | / { UMBRELLAUMAB ﬂ OCCUR 79857871 121172022 | 12/1/2023 | gacH OCCURRENCE $20.000,000
EXCESSLIAB CLAIMS MADE AGGREGATE $20,000,000
peo || Revenions - ' a—
A |WORKERS COMPENSATION 71739531 121172022 | 12117202 RER
AND EMPLOYERS' UABILITY . 3_ ¢ §hore | |87
ANYPROPRIETOR/PAR TNEREEXECUTIVE €. EACH ACCIDENT $1,000,000
OFFICERMEMBER EXCLUDED? NiA
qmna:m inNH) NH) E.L DISEASE - EA EMPLOYEE] §
Eg’cglmoﬁ OF OPERATIONS below E.L DISEASE - POLICY UMIT | $1,000,000
"B |Professional Liabltity/ Cyber liab, 652289143 12/12022 | 12/1/2023 |$10,000,000
Retra date 7/11/2001 $1,000,000
A |Crime 8261-2628 12172022 | 12712023 |$5.000,000
$150,000 retention

Evidence of Insurance

DESCRIPTION OF OPERATIONS / LOCATIONS ! VEHICLES (ACORD 101, Additions! Remarks Schedule, may ba attached If mare space is required}

CERTIFICATE HOLDER

CANCELLATION

Cocord NH 03301

3

Department of Administrative Services
Bureau of Purchase; and Propert
State House Annex 'Rm 102, 25

gapltal St

i

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE -THEREOF, NOTICE WILL BE OELIVERED IN
ACCORODANCE WITH THE POLICY PROVISIONS.

AUTHORIZEO REPRESENTATVE - Ryecfler Cunloon Tnsurance Senvices, LLC

Beecﬁer Carlson insurance Services, LLC

ACORD 25 (2016/03)

71492564 | 2022 Master Cariiflcaie | Judith Boich | 11/20/2022 6:19:121 #M {EST} |

The ACORD name and logo are registered marks of ACORD

© 1988-2015 ACORD CORPORATION. All rights reserved.

&

Page | 07 2

This certificate cancels and supersedes ALL previously issued certificates.
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State of New Hampshire [ e

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 100
Concord, New Hnn:pshire 03301
v

Joseph B. Bouchard

Charles M. Arlinghaus Assistant Commissioner
Commissionar (603) 271-3204
{603) 271-3201

Cotherine A. Keane
Deputy Commissioner
(603) 271-2059

December 17. 202!

His Excellency, Governor Christopher T. Sununu
‘and the Honorable Council

Stote House

Concord, New Hampshire 03301

Requested Actlon

Authorize the Depariment of Administrative Services, Bureau of Purchase and
Property, to enter into a contract with Computer Aid, Inc ("CAI") of Alleniown, PA, {Vendor
No. 166960) for IT Professional Vendor Managed Services for an amoun! not io exceed
$10.000.000. This Contract is the result of a compelitive RFP #071321 which was competlitively
bid by Sourcewell. Sourcewell, formerly National Joint Powers Association, is @ cooperative
organization that streamlines the procurement process by developing RFPs for national,

. competilive solicitations and awards confracts thot allow government, education, and
nonprofit organizations to participate in. This Contract shall be effective upon Govemor and
Executive Council approval and extend through September 10, 2025 with the,option 1o
extend for one (1) year.

Funding shall be prévided through individual agency expenditures, none of which
shall be permitted unless there are sufficient appropriated funds 1o cover the expenditure,

Explanation

This contract will continue to provide IT Professional Vendor Manaoged Services to
enable State Agencies to procure temporary siaff for project based and short term needs.
Sourcewell issued RFP 071321 on May 25, 2021 wilh responses due on July 13, 2021. Sourcewell
received 110 compliant responses where CAl received the 2nd highes! evalualion score and
the Sourcewell Proposal Committee awarded to the top five highest scoring responses. CAl
achieved the highest score in the pricing seclion of RFP 071321-CAl by providing the lowest
cost proposal, whereas the highest scoring responses received more paints for Value Added
Attributes and Depth and Breadth of Offered Equipment, Products, or Services. The State will
not ulilize the additional equipment ond products available through the awarded contracis
and therefore would like to contraci with the lowest cost solution for the State's requirements.
Additionally, the State presently holds o contract with highest overall scoring vendor for
Hardware ond Software procurement. )



His Excellency. Governor Chrislopher T. Sununu
and the Honoroble Council
December 17, 202)

Page 2 of 2
CAl COW-G

Conformance o RFP Requirements 45 41
Pricing_ ' 331 329

- Financlal Viabllity and Markelplace Success (YA 66
Ability to Sell and Deliver Services 87 90
Marketing Plan 45 44
Value Added Altributes 44 67
Warranty 43 43
Depth and Breadth of Offered Equipment,
Produclts, or Services 171 174
Jotal Points ) 853 858

This contract will cliow agencies 10 procure IT professionals, on a porl fime basis, with
lechnicol skills not available through State staff due to time/workload constraints and/or
available technical skills. The Stale currently has one (1} confroct with Computer Aid, Inc
(CAY} for Professional Yendor Monaged Services which expires March 31, 2022. CAl has
worked with the State to develop ond maintain the processes and jools that are utilized by
agencies when seeking IT Professional Vendor Managed Services. Additionally, CAl is a
proven vendor that has successfully provided stoffing assistance on projects that have
helped support COVID efforls and other high priority efforts across multiple agencies 1o
promote the use of enterprise plotforms and solutions. CAl resources are currently aliocated
across multiple critical State projects that would result in ¢ significant impact if services were
to cease. ' .

The contract with Compuler Aid, Inc. includes thorough detail on pricing for specific
technicalroles, of which there are 137. The wide range of roles will aliow Agencies to property
draft scopes for project based needs which will require State Chief Information Officer
approval prior torelease to Contractor,

Based on the foregoing, | am respecifully recommehding approval of the confract
amendment with Computer Aid. Inc of Allentown, PA. )

Respecifully submitied,

Charles M. Arlinghyous
Commissioner

" TDD ACCESS: RELAY NH 1.800.735.2964
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Mazen Dr., Concard, Nt 03301
Fox: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

December 21, 2021

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
25 Capitol Strect

Concord, NH 03301

Dear Commissioner Arlinghaus:

This letier represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request 1o enter into a contract with Computer Aid, Inc. (CAL), of Allentown,
PA, 18104, as described below and referenced as DolT No. 2022-082,

This contract will provide IT Professional Vendor Managed Services allowing agencics
across the State to more casily and accuralety solicit temporary staff for project based and
short term IT related needs. This Contract is the result of competitive bid #071321 which
was exccuted by Sourcewell. Sourcewell is a cooperative organization that streamlines the
procuremgent process by developing RFPs for nalional, competitive solicitations and award
contracts that allow government, education, and nonprofit organizations lo participate in.
Computer Aid, Inc. (CAl) has worked with the State 1o develop and maintain the processes
and tools that.are utilized by agencies when seeking IT Professional Vendor Managed
Services. Additionally, CAl is a proven vendor that has successfully provided staffing
assistance on projects (hat have helped support COVID efforts and other high priority
efforts across multiple agencies to promote the use of enterprise platforms and solutions.
CAl resources are currently allocated across multiple critical State projects that would
result in a significant impact if services were 10 cease, J

This is a Statewide contract with an amoiGnt not to exceed $10,000,000 and shall become
effective upon Governor and Executive Council approval through September 10, 2025.

A copy of this lctier should accompany your Agency's submission 1o Governor and Exccutive
Council for approval.
Sincerely,

Denis Goulet
DG/RA

DolT #2022-082
cc: Theresa Parc-Curtis, DolT - 1T Lc?d

“Inpovotive Technologies Todoy for New Hampshire's Tomorrow”



DocusSign Envelope 10: OBFC0042-3D7 1-47€8-8FES- 18556E3BED 1A

0101 FORM NUMBER P-37 (version 12/11/2019)

Nuotice: This agreement and all of its attachments shalt become public upon submission 1o Governor and
Exccutive Council for approval. Any information that is private, canfidential or propriciary must
be clearly identified t6 the agency and agreed 1o in writing prior to signing the contracl.

AGREEMENT
The State of New Hampshire and the Contracior hereby mutually agree as follows:

GENERAL PROVISIONS

1.  IDENTIFICATION.

1.1 State Agency Name

Department of Administralive Services
Burcau of Purchasc und Propeny

1.2 Statc Agency Address

25 Capitol Street, Room 102
Concord, NH 03301

1.3 Contractor Name

Computcr Aid, Inc. VC# 166960

§.4 Contractor Address

1390 Ridgeview Drive, Allentown, PA 18104

1.5 Contractor Phonc 1.6 Account Number

Number

404-379-2893 Various

1.7 Complction Dale 1.8 Pricc Limitation

September 10, 2025 .$10,000,000.00

1.9 Contracting Officer for State Agency

1.10 State Agency Telephonc Numbee

JefT Haley 603-271-2201
1.11  Contractor Signature 1,12 Name and Title of Contractor Signatory
DocuSigned by: . .
Dm;z/n/zozl Linda Leiby VP WS

lindo. (tiby

1.13  State Agency Signature

(4 0

Date: Uq'}\

1.14 Name and Title of State Agency Signatory
igs
Charles M: Arlinghaus, Commissioner

1.15 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By:

Director, On:

1.16 Approval by the Attorn

1 (Form, Substance and Execution) (if applicable)

\
By, on: \ { I l?\?’
1.17 Approvpl by the Goverfior and Executive Council (if applicable) ! '
G&C licm number: G&C Meeting Dare:
! os
Page'l of 52 l W

Coniractor Initials
DA2/137207T
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
("Statc™), engages contracior identified in block 1.3
("Comractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, ideniified and morc pariicularly
described in the awached EXHIBIT B which is incorporated
hercin by reference (“'Services™).

3. EFFECTIVE DATEJCOMPLETION OF SERVICES.

3.1 Nowilhstanding any provision of this Agreement to the -

contrary, and subjcct to the approval of the Governor and
Exccutive Council of the State of New Hampshire, if applicable,
this Agreement;-and all obligotions of the parties hereunder, shall
become effeclive on the date the Governor and Executive
Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the Statc Agency as shown in block .13 (“Effective Date").

3.2 If the Coantractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contracior, and in the event that this Agreement does not become
clfective, the Statc shall have no liability to the Coatractor,
including without * limitation, any obligation 10 pay the
Contractor for any cosis incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Noiwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hercunder; are
contingent upon the availability and continued appropriation of
funds affected by any stale or federal legislative or exccutive
action that reduces, climinates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in

part. In no evenl shall the State be lisble for any payments

hereunder in excess of such available appropriated funds. In the
cvent of a reduction or termination of appropriated funds, the
Stalc shalt have the right 1o withhold payment untii such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon

* giving the Contractor notice of such reduction or lermination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the
cvent funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION!/
PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identificd and more particularly described in EXHIBIT C
which is incorparated herein by reference.

5.2 The payment by the-State of the contract price shall be the
only and the complele reimbursement to the Contracior for all
expenscs, of whatcver nature incurred by the Contractor in the
performance hereol, and shall be the only and the compleic

Pagc 2 of 52

compensation to the Contractor for the Services. The Siate shall
have no liability o the Contractor other than the contracl price.
5.3 The State reserves the right 1 offset (rom any amounts
otherwise payable 10 the Contractor under this Agreement thosc
liquidated amounts requircd or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 Nowwithstanding any provision in this Agrcement 10 the

- contrary, and notwithsianding uncxpccted circumstanees, in no

cverit shall the total of all paymenis authorized, or actually made
hercunder, cxcecd the Price Limitation sct forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY. ,

6.1 In conncciion with the performance of the Services, the

Contractor shall comply with all applicable “statutes, laws,
regulations, and orders of federat, swsie, county or municipal

authoritics which imposc any obligation or duty upon the
Contractor, including, but.not limited 10, civil nghts and equal
employment opportunity laws. In addition, if this Agrecement is *
funded in any part by monics of the United States, the Contractor
shall comply with all federal exccutive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issuc to implement these regulations.
The Contraclor shall also comply with all applicable intellectual
propcrty laws.

6.2 During the term of this Agreement, the Contsactor shall not
discriminalc against employces or applicants for employment
becausce of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will wake affirmative action lo
prevent such discrimination,

6.3. The Contractor ogrees 10 permit the Statc or United States
access to any of the Coniraclor’s books, records and accounts for
the purposc of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement,

7. PERSONNEL. )

7.1 The Contracior shall at its own expense provide all personnel
necessary (o perform the Services, The Contractor warrants that
all personnct éngaged in the Services shall be qualified 1o
perform the Services, and shall be properly licenscd and
othcrwise authorized to do so under all applicable laws.

7.2 Unless otherwise authorized in writing, during the lerm of
this Agreement, and for a period of six (6) months after The
Conipletion Date in block 1.7, the Contractor shall not hire, and
shall nol permit any subconlracior or other person, firm or
corporation with whom it is engaged in a combined cffort to
perform the Scrvices o hire, any person who is 2 State employce
or official, who is materially involved in the procurement,
administration or performance of this Agreement.  This
provision shall survive tcemination of this Agreement.

7.3 The Contraciing Officer specificd in block 1.9, or his or her
successar, shall be the Sale’s representative. In the event of any
dispulc conccrning Ihe interpretation of this Agreemnent, the

. Contracting Officer”s decision shall be final for the State.

Contmcto: lmuaﬁfgﬁﬁf
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any onc or morc of the following acis or omissions of the
Contracior shall constitute an cvent of default hereunder (“Event
of Default"):

8.1.1 failure to perform the Services samractonly or on
schedulc;

8.1.2 failure to submit any report required hereunder; andfor
8.1.3 failurc to perform any other covenant, term or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Defauls, lhc Statc may
take any one, or marc, Or all, of the rollow:ng aclions:

8.2.1 give the Contracior a writicn notice specifying the Event of
Default and requiring it 10 be remedicd within, in the absence of
a greater or lesser specification of time, thirty (30) days (rom the
datc of the notice; and if the Event of Default is not timely cured,
terminate this Agrccmcnl. cffcctive two (2) days after giving the
Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Evcnl of
Default and suspending oll payments 10 be made under this
Agreement and ordering that the portion of the contract pricc
which would otherwise accrue to the Contractor during the
period from the date of such notice urtil such time as the Staie
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8,2.3 give the Contractor a writicn notice specifying the Evenl of
Default and set ofT againsi any other obligations the Statc may
owe to the Contracter any damages the State sufTers by reason of
any Event of Default; and/or

8.2.4 give the Comiractor a written notice specifying the Event of
Defaull, treat the Aprecment as breached, terminate the
Agreement and pursuc any of i us remedics at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof afler
any Event of Default shail be deemed a waiver of its rights with
regard 1o thot Event of Defaul, or any subsequent Eveni of
Default. No express filure to enforce any Event of Default shall
be deemed a waiver of the right of the Siate to enforce each and
all of the provisions hercof upon any further or other Event of
Dcfault on the pant of the Contractor.

9. TERMINATION.
9.1 Notwithstanding paragraph 8, thc Siate may, at its sole
discretion, lerminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice 10 the Contractor thal
the State is exercising ils option to terminate the Agreement,
9.2 In the evem of on early termination of this Agreement for
any rcason oiher than the completion of the Services, the
" Contractor shall, at the State’s discretion, deliver 10 the
- Contracting OfTicer, not later than fillecn (15) days afier the daic
of termination, a report (“Termination Repon™) describing in
detail all Scrvices performed, and the contract price eamed, to
and including the date of tecrmination. The form, subject maitcr,
conient, and number of copies of the Termination Repon shalt
be identical to thosc of any Final Report described in the atached
EXHIBIT B. In addition, at the Staic’s discretion, the Conlractor
shall, within 15 days of notice of carly icemination, develop and

submit to the Staic a Transition Plan for services under the
Agrcecment,

10. DATA/ACCESS/ICONFIDENTIALITY/
PRESERVATION,

10.1 As used in this Agrecment, the word *'data” shall meanall -
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studics, rcpons,
files, formutac, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
tepresentations, compuler programs, computer printouls, notcs,
leiters, memoeranda, papers, and documents, all whether
finished or un(inished. .

10.2 All data and any propcnyI which has becn reccived from

the Staic or purchascd with funds provided for that purpose
under this Agreement, shall be the property of the State, and

shall be rclumed to the State vpon demand or upon termination
of this Agreement for any reason.

10.3 Confidentiality of data shal] be governed by N.H. RSA
chapier 91-A or other cxisting law. Disclosure of data requires
prior wrilten approval of the State.

‘

11. CONTRACTOR’S RELATION TO THE STATE. Inthe
performance of this Agreement the Coatractor is in oll respects
an independent contracior, and is neither an sgent nor an
employee of the State. Neither the Contracior nor any of ils
officers, cmployees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the State (o its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Contractor shall not assign, or otherwise transfer any
intcrest in this Agreement without the prigr written notice, which
shall be pravided to the State at least filteen (15) days prior (o
the assignmeni, and a wriltcn consent of the State, For purposes
of this paragraph, a Change of Control shall constitute
assignment.  “Change of Control” means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third panty, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting sharcs or similar equity interests, or combined voting
power of the Coniractor, or (b) the sale of afl or substanually all
of the asscts of the Contractor. .

12.2 None of the Services shall be subcontracted by the
Contractor withoul prior writien notice and consent of the State,
The Statc is entitled to copies of all subcontracts and assignment
agreements aad shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a

party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shal} indemnify and hold harmless the Stote, iis
officers and .cmployces, rom and against any and all claims,
liabikiics and cos1s for any persons injury or property damages,
patent or copyright infringcment, or other claims asscricd against
the State, i1s officers or employces, which arise aut of (or which

- may be claimed to arise out of) the acis or omission of the
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Contracior, or subcontractars, including but not fimited to the
negligenee, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13, Notwithstanding the foregoing, nothing herein
comained shall be deemed 1o constitute a waiver of the sovercign
immunity of the State, which immunity is hereby rescrved 1o the
Statc. This covcnam in paragraph 13 shall survive the
tcrmination of this Agrcement.

14. INSURANCE.

14.1 The Contracior shall, a1 its sole expense, obtain and
conlinuously maintain in force, and shall requirc any
subcontractor or assignee (o obtain’ and mainnain in force, the
following insurance:

14.1.1 commercial general Tiabilivy insurance against all claims
- of bodily injury, death or property damage, in amounts of not
less than §$1,000,000 per occurrence and $2,000,000 aggregate
or excess; and

14.1.2 special cause of loss coverage form covering all propeny
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement valuc of the propenty.

14,2 The policies described in subparagraph 14.1 herein shall be
. on policy forms and endorsements approved for usc in the State
of New Hampshirc by the N.H. Department of Insurance, and
issucd by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identcified in block 1.9, or his or her successor, a certificale(s) of
insurance for all insurance required under this Agreement.
Contractor shall also fumish to the Contracting Officer identificd
in block 1.9, or his or her successor, certificate(s) of insurance
for all renewal{s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration dalc of cach
insurance policy. The centificate(s) of insurance and any
renewals thereof shall be attached and are incarporoted hercin by
reference.

15. WORKERS' COMPENSATION.

[5.1 By signinp this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A (*Workers'
Compensation ™).

15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in conneclion with
activitics which the person proposcs to undertake pursuant 1o this
Agreement. The Contractor shall furnish the Contraciing Oficer
identified in block 1.9, or his or her successor, proof of Workers’

Compcensation in the manner described in N.H. RSA chapler .

281-A and any applicable rcnewal(s) thereof, which shall be

altached and are incorporated hercin by reference. The State -

shall nol be responsible for payment of apny Workers’
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontracior or employee of Contracior,
which might arisc under applicable State of New Hampshire
Workers” Compensation Jaws in  conneclion with the
performance of the Services under this Agrecmen,

Page 4 of 52

16. NOTICE. Any noticc by a party hereto 10 the other panty
shall be deemed 10 have been duly delivered or given at the time
of mailing by certified maii, postage prepaid, in o United States
Post Officc addressed. to the partics at the addresses given in
blocks 1.2 and 1.4, herein,

17. AMENDMENT. This Agrecment may be amended, waived
or discharged only by an instrument in wriling signed by the
partics hereto and only afler approval of such amendmen,
waiver or discharge by the Governor and Executive Councit of
the State of New Hampshire unless no such approval is requircd
under the circumstances pursuan ta Staic law, rule or policy.

18. CHOICE OF LAY AND FORUM. This Agreement shall
be govemed, interpreted and construed in accordonce with the
laws of the State of New IHompshire, and is binding upon and
inures (o the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties (o express their mutual inlent, and no rule
of construetion shall be applied against or in favar of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof,

19. CONFLICTING TERMS, In the cvent of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/or aiachments and amendmeni thereof, the terms of the
P-37 (85 modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend (o
benefit any third partics and this Agreement shall not be
conslrued lo confer any such benefit.

21. HEADINGS. The he'adings throughout the Agreement are
for reference purposcs only, and the words contained thercin
shall in no way be held to explain, modify, amplify or sid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions sct forth in the attached EXHIBIT A are incorporated
herein by reference. '

23. SEVERABILITY. In the cvent any of the provisions of this
Agreement are held by a count of competent jurisdiction 10 be
contrary to any slate or federal law, the remaining provisions of
this Agreement will semain in full force and effect,

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constilutes the entire agreememt and
understanding between the parties, and supersedes all prior
agreements and understandings with respect Lo the subject matter

hercof.
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EXHIBIT A
SPECIAL PROVISIONS

There are no speciol provisions of this conlract.

oS
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EXHIBIT 8
SCOPE OF SERVICES

1. INTRODUCTION.

Computer Aid. Inc. [hereinalter referred to os the “Conlraclor”) hereby agrees to provide the Stote
of New Hampshire (hereinofter referred fo as ihe "Siate”), Deportment of Administrative Services,
with IT Professional Vendor Monaged Services as described herein.

2, CONTRACT DOCUMENTS

This Conliract consists of the follov;n'ng documents {"Contract Documents”):

Stote of New Hampshire Terms and Conditions, General Provisions Form P-37
EXHIBITA  Speciat Provisions '

EXHIBIT-8 Scope of Services

EXHIBIT C Melhod of Payment

EXHIBITD . #071321-CAl

cao0goo

In the event of any conflict among the terms or provisions of the documents listed above, the
following order of prionity shall indicate which dacuments control: {1) EXHIBIT A “Special Provisions,”
{2} Form Number P-37, (3) EXHIBIT 8 "Scope of Services.” {4) EXHIBIT C "Method of Payment.” and (5)
EXHIBIT D “#071321-CAlI"

3. TERM OF CONIRACT

The term of this Coniract shall commence upon the approval by the Governor and Execulive
Council and shall terminate on September 10, 2025.

.

The Conlract may be extended for one (1) odditional one-year extension terms therealter upon the
some terms, conditions and pricing structure upon the approval of the Govemor and Executive
Council. :

The maximum term of the Conlroct (including all extensions) cannot exceed four {4) years and six (6)
months.

4. SCOPE OF WORK

Contractor shall perform the overall program manogement and candidate engogements of the
State’s (T contingent worklorce. Contractor sholl include prograom reporting and trocking. ond
condidale evaluation and seleclion. Contracior will provide supplier monagement tool(s).
performance oversight, need analysis and consullation, as well as help desk support for PeopiFluent,

. the VMS, Engogements will vary in lenglh, therefore pricing may be Projec! based, Time ond Molerial
based or hourly bosed.

Contractor sholl pro§ide Sub-Contractors vio o Vendor Monogement System (VMS). Contracior
presenily ulilizes PeopleFluent as their dedicaled VMS. Should Contraclor opt to change their VMS,
the State Chief informalion Officer must be nolified ond opprove the new VMS in writing.

[+) 1
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I.  State of NH Terms and Conditions and Contract Requirements
8y submitling a quotlation, the Controctor agrees that Ihe State of New Hampshire Ierms
ond condilions. conlained in Form P-37 of the moster Conlrac! sholl lorm the basis of ony
Agreemenl resulling from any SOR. -

. Award Crileria
Aword wilt be made os specified in the SOR by the following processes:
« By the lowest cost qudlified solution; or
» By on evoluoted scoring criteric based on technlcal solution and cosl. Scoring
criterio will be oullined in fhe SOR.

. Coniractor Responsibilities -
Coniracior shall not start work on any SOR without a propedy documented approval

letter from the Stale of New Hompshire's Chief Information Officer (CIO). The Contractor
shall be solely responsible for meeling oll requirements and terms and conditions specified
in the Master Contract, SOR. the SOW, and ony resulling Purchase Order. regardless of
whether or not it proposes to use ony Subconlractor.

IV. Stale Controcls
The State of New Hampshire intends to use, wherever possible., existing stotewide Software
ond hardware contracts 1o acquire supporting Software ond hardware.

V. Conhactor Staft
In its SOW, the Contractor and Subcontractor shall assign and identify Proyect Staff, in
accordance with the requirements and Deliverables of each SOR.

Contraclor shall not change key Project staff commitments without prior writfen cpproval
of the State. Contractor Project stalf shall have comparable or greoter skills with regord
lo performonce of the Project os the stail being reploced, and be subject to the
provisions of this SOR and ony resulting purchase order ond/or contract. Stote approvals
for chonges in the Coniroctor’s Project staff will not be unreasonably withheld. The Stale
reserves the righ! to require immediate removal of the Contractor’s Project stolt if found
unocceplaoble lo the State.

If o sub-contraclor cumently performing work for the Stale separates from the
subconlractor or Contractor's employment,-Contractor shall nolify the Slate as soon os it
becomes aware of said sub-contractor's departure or ten (10} business days’ advance
notice, whichever is longer. Conlractor shall notify the Stote Agency in wiiting within
twenty-four {24) hours in the event of an unanticipaled departure of a sub-contractor.

Al the discretion of the Stale, Coniroctor will replace any sub-coniractor. pursuant to this
section, wilh on equally or more expenenced sub-conlroctor al no additional cost.
Conlractor shall submil lo the Siate, the cost value of the proposed replacement sub-
controctor and such other information as the State may request for Review prior to hoving
the sub-contraclor begin to perform. Contractor and subcontractor shall also orronge, for
orderly and timely transfer of knowledge related o the sub-conlroctor's ossignment(s).

03
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Upon receip! ol wrilten nolice of replocement or removal of the sub-contractor,
Conlroctor shall immediately re-direct the sub-contractor's dulies relative to lhe Stole in
accordance wilh the requirements of the nolice and., it requesled, deliver to the Stale all
records as moy have been accumuloted by the sub-coniraclor in performing under this
Conlroct, whether completed or in progress.

Notwithstanding any other provision of the Contract to the conlrary, the Slote sholl have
ihe option to declare Ihe Project slali/employee in default ond 1o pursue ils remedies al
law and in equity. if Contractor [ails to assign Project stalf- meeting the requirements and
terms of the Contract or if it is dissatisfied with Conlractor's replocement sub-controctor
Project stalf.

VI. Work Plan

Conlractor and subconiractor shall submit a preliminory work plan for each Stotement of
Work (SOW)} in ihe VMS, if required by SOR. The work plan shall include, without limitation,
o delgiled description of the schedule, Icsks Deliverables, task dependencies. and

payment schedule.

The Contractor and subcontractor shaoll updale the work plon os necessary, but not less
than once every week lo occurately refiect the stalus of the Projeci. Any revisions fo the
work plan shall require the pnor written opproval of the State.

VH. Change Orders

The State may make changes or revisions ot ony fime by written Change Order. Within
three (3) business days of a Coniractor's receipt of a Change Order, the Sub contractor
shall advise the State, in detail, of any impact on cost {e.g.. increase or decreose) the
schedule, or the work plan.

A Contractor may request a change within the scope of ihe Conlract by wiillen Change
Order, identilying any impact on cosl, the schedule, or the work plon. The State shall
ottempt to respond to a Contractor's requested Change Order within five (5) business
days. The Siate, which includes the requesling State Agency and the Department of
Information Technology, must opprove all Change Orders in wiiting. The State shall be
deemed to have rejected Ihe Chaonge Order if the porties ore unoble to reoch an
agreement in wrifing.

All Chonge Order requests from a Contraclor to the Stote. and the Siate's acceptance
or rejection of @ Contractor's estimate for o State requested chonge, will be
acknowledged and responded lo in wriling. f occepled, the Change Order(s) shall be
subject to the purchase order amendment process, os determined by the Stote.

VIlI. Dispute Resolution

Prior to the fiing of any formol proceedings with respec! te a dispule [oiher than an action
seeking injunclive. relief wilh respect 1o intelleclual property righls or Confidential
Information). the party believing ilself aoggreved [the “invoking party”] shali coll for
progressiveé managerhen! involvement in the dispute negotiolion by wiillen nolice 1o the
other porty. Such notice shall be without prejudice to Ihe invoking party's right to any other
remedy permitted under Ihe Controct.

i [} I
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The parlies sholl use reosonable eiforls lo arange personol meelings ond/or lelephone
conferences as needed. ot mutually convenient fimes and places, between negotiotors for
the parlies ol the following successive management levels, eoch ol which sholl hove a
period of allotled fime as specilied below in which to altempl lo resolve the dispute:

Dispute Resolution Rcsponsibility and Schedule Table

SLEYEE , ¥ COMPUTER STATE OF NEW ) CUMULATIVE' gy
LRI RN ¢ AlD INC HAMPSH]RE < ALLG ¥ b
b !. . * "‘"0.- g W 3;:‘ '

7| Amy Mocoonold Agency Project sauyness Doys
$t. Conlroci Monacger {PM)
Monager
Scolt Edwaord Stale Conlract 10 Business
Service Delvery Manager Days
Maonager, )
Cantingent WF
Sol
sé’é‘é’h“’é Linda Leiby VP, DAS Direclor of 15 Business
) Conlingent WF " Procurement ond Days
Sol Support Services ’ '
,nrf,{ﬁai?%*; Dovid Hunter | 15 Business
m Wx]  Execulive VP DAS Commissioner Days

The ollotted time for the first level negotiations sholl begin on the date the invoking party’s notice
is received by the other parly. Subsequent aliofted time is days from the date that the original
invoking party’s nofice is received by the other party

~

. IX. Deliverables '
Contractor shall provide the State with the Deliverables in cccordcnce with the
requirements, terms,.and conditions of the Conliract. Al Deliverables shall fully meet and
perform in accordance with the Specifications of the SOR and resulting purchase order.
Upon its submission of a Deliverable, the Contraclor shall warrant that it has performed its
obligations under the Conlroct associated with the Deliverable. All Deliverables shall be

" subject to the State's Acceptance os set forthin Testing and Acceplance ond this Section
IX: Deliverables.

Once an individual Deliverable is accepied by the Slole in wriling, all sums due and
payable relaling thereto ore non-refundable ond non-cancelable; however,
notwithsionding the foregoing, in the event the Siate rejects a Deliverable, the State shall
have the right to pursue all remedies under the Conlract, at low ond in equily, including
bul not limited to, the right to replacement and re-implemenlation costs. |

a. SoHlware Deliverables Review
Software Deliverables Review is {urther descnbed in Seclion: Tesling ond
Acceplance below.

b. Non-Soflware Deliverables Review

. [+2]
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Prior lo the commencement of work on Non-Soltware Deliverables, the Controctor
sholl provide lo the State aon agendo. templale. or dralt course curiculum and
hondoul materials {or other appropriale malerials), for Review ond prior wrillen

' approval by the $tale. The Slote will Review and either approve the proposed
cantenl for lhe Non-Software Deliverable or nol accept it and specify whal the
Slale requires. The linolized agenda. lemplote, or droft course curiculum {or other
oppropriate material), will then be ulilized to subsequently Review the Deliverable
lo ensure it has met the State's and Contracior's expeclotions and con be
accepted or not accepted based on previously agreed upon criteria.

Alter receiving writen Cerlification from the Controctor that o Non-Software
Deliverable is finol, complete, ond ready for Review, the Stote will Review the
Deliverable and the State will nolily the Contractor in writing of its Acceptance or
rejection of the Defiverable within 1en {10} days; or another mutually agreed up
timeframe delined within the SOR. If the Stote rejects the Deliverable, the State will
notify the Controctor, in detoll, of the noture and class of the Deficiency ond the
Contractor must comect the Deficiency within five (5) business doys. or within the
period identified in the Work Plon. as opplicoble.

Uponreceipt of the corrected Deliverable. the State will have five (5) business days
to Review the caomected Deliverable and notify the Coniractor of its Acceplance
or rejeclion lhereol with the option to extend the Review Period up to five (S)
additional business days. If the Contractor has failed to comect the Deliciency
within the allotted period of lime, Ihe Stote may, atits option, continue Reviewing
the Deliverable and require the Contractor to continue unilil the Deficiencies are _
corrected.

It the Contractor is unable to remedy the beﬁciency during the Cure Period, then
the State may declare the Coniractor in default ond immediolely pursue its
remedies ot low and in equily. .

¢. Writen Deliverables Review

Prior to the commencement of work on Written Deliverobles, the Coniractor shaoli
provide to the State a Table of Contents, template, draft or sample document for
Review ond prior wiitlen opproval by the State.

The State will Review and either approve the proposed content for the wrillen
Deliverable or not accept it and specify what the State requires. The flinalized Table -
of Contents, template, or o drafl or sample document!, will then be utilized to
subsequently Review the Deliverable to ensure it hos mel the Slate's expectolions
and can be accepted or nol.occepted bosed on previously agreed upon crterio.

Alter receiving wrillen Cerlificotion from the Controctor that a Written Deliverable
is final, complete, and reody for Review, within ten {10) days. or onother mutuatly
ogreed up limeframe delined within the SOR, the State will Review the Delivercble
and the Slote will notify the Contractor in writing of its Acceptance or rejeclion of
the Deliverable. If the Slate rejects the Deliverable. the Stale will nolily the
Controctor, in detail, of ihe noture ond class ol the Deficiency ond the Conlractor

Page 10 of 52 ) =
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must comecl the deliciency wilhin five (5} business doys. or wilhin the period
identified in lhe Work Plan. as opplicable.

Uponreceipl of the comrecled Deliverobie, the Siale will have five {5} business days
to Review the corrected Deliverable ond nolity the Controctor ol ils Acceplance
or rejection thereof with the option to extend the Review period up fo five (5}
additional: business days. if the Coniroclor hos loiled to comect the deliciency
within the allolted period of lime, the Stote may, at its oplion, conlinue Reviewing
the Deliverable and require the Contractor to conlinue until the Deficiencies are
correcled. '

It the Conlractor is unable to remedy the deficiency during the Cure Period, then
the Stote moy declare the Conltractor in defaull, pursuant to and immediately
pursue ils remedies ot law and in equity.

Waorranty

The Contractor shall ogree to maintain, repair, ond correct Deficiencies in the System Software,
including but not limited to the individual modules or functions, during the Warranty Period at
no additional cosl to the State. in accordance with the Specifications and terms ond
requirements of the Contract. inctuding without limitation, corecting all emrors. and defects and
Deficiencies; eliminofing viruses or destruclive programming; ond replacing incomrect,
defective or deficient Softwaore ond documentotion.

a. System
the Contractorshollwarrant that the Systerm must operote 1o conform to the Specificotions,
terms, and requiremenls'of the Conlract.

*

b. Sofiware

The Conlractor shall worront that the Software is propery funchonmg within the system,
compliont with the requirements of the Confrac. ond will operate in occordance with the
Specifications.

Software shall be archived and or version controlled through the use of Harvest Software
or o State approved versioning tool.

<. Non-Infringement

The Caontractor shall warrant that it has good title to, or the right to allow fhe Stote to use
all Services. equipment, ond Softwore provided under this Confroct, and thaf such
Services, equipment, and Software {"maleriol") do nol viclale or infiinge ony patent, .
trademark, copyright, trade nome or other inlelleciuat property rights or misappropriaie a
rade secret of any third porty.

d. Viruses; Destruclive Programming. -

The Conlractor shall warrant that the Soltware will not conlain any viruses, destructive
programming, or mechanisms designed 1o disrupt the performance of the Software in
occordance with the Specifications. '

os
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e. Compatibilily '

The Coniractor shall warrant-lhat ail syslem componenls. including any replacemeni or
upgraded syslem Soflware componenis provided by the Controctor lo cormecl
Deficiencies or as an enhoncemenit, sholl operote with the rest of the syslem withoul loss
of any funciionalily. .

f. Professional Services

The Confractor shall warrant that all Services provided under the Contract will be provided
in a professionol manner in occordonce with indusiry s!ondords ond thot Servnces will
comply with performonce stondords.

g. Warranty Term
The worranty period will initiclly commence upon the Stote issuance of a Lelter of
acceptance for UAT and will continue for ninety (90) days or os olherwise defined wilhin

the seporale SOR.
h. Wamranty Services
Warranty Services shall include. without limitation, the following:  *

« Repair or replace lhe system Software or any portion thereol so that the system
operales in accordance with the Specifications, terms, and requirements of the
Contract; '

s The Conlractor shall have available to the State:

« on-call telephone assistance;
» issue trocking available to the Stale during Normal Business Hours, e:ght [8)hours per
day and five {5) days o week;
s« an email / telephone response within fwo (2] hours of request;
« assistance response dependent upon issue severity;
« Maintain arecord of the oclivities related to warranty repair or maintenance activilies
performed for the Stote ond provide reports to the State upon request, including:
1) nature of the deficiency:
2) cument status of the deficiency:
3) action plans. dates, and limes;
4) expected ond actual completion time;
§) deficiency.resolution informalion;
8) resolved by (name});
7) identitying number i.e. work order number;
8) issue idenlified by {name;
« The Conlractor must work with the State to identify ond troubleshoot potenlially lorge-
" scale Software lailures or Deliciencies by collecting the following information:
1} mean time belween reported Deficiencies with the Software;
2) diognosis of the root couse of the problem; and
3) identification of repeat colls or repeat Software problems; and

« All Deficiencies found during the warranly period and oll Deficiencies found wilh the
warranty releases shall be correcled by the Contractor, no loter than five (S) business
doys. unless specifically extended in writing by the State. ol no odditional cosl lo the

Slole.
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XI.

ifin the evenl ol default, the Conlirocior fails 1o corect the deliciency within the ollotled
period of lime [see above), the Slate shaoll have the right, al its oplion: 1) declore the
Conlractor in defoull, terminale the' Conlroct, in whole or in part, withoul penally or
liobility 1o the Slate; 2} return the Conlractor's producl ond receive a relund for all
omounts paid o the Conlraclor within ninety [90) doys of nolification to the Contraclor
of the Slate’s intenl 1o request a refund; 3} ond to pursue all other remedies ovailoble
a! low or in- equily. .

Notwithsionding any provision of the Contraci, the Stole's oplion to lerminote the
Coniracl ond pursue the remedies above will remain in eflect unfil salistactory
complelion of the full warranty period.

The Vendor shall warant that oll services io be provided under the Coniract shall be
provided expedienlly and in o professional manner in occordonce with lhe
specilications of this entire contract and the statement of request which may include

" additional requirements

This ogreement is o service agreement, and except as expressly provided in this
agreemenlt, Contractor disclaims all other representalions or wamanlies, express or
implied. including., without limitation, any warranties regarding qualily, suitobility,
merchantability, or filness for o padiculor purpose {irespective of any course of deaiing.
custom or usage of lIrade) of any services or any goods or servnces provided incidental
.to the services provided under this agreement.

Travel Expenses

The Slate will nof be responsible for any rovel or out of pocket expenses incurred in
the performance of the Services.

‘The Subcontractor must assume all trovel and.related expenses. Alllabor rates will be
“fully Loaded." including, but not limited to: meals, hotel, qirfare, cor rentals, cor
mileage. and out-of-pocket expenses.

Xll. Project Workspace and Office Equipmenl

The requesling Slole Agency shall work with the Contractor to delemmine the
requiremenls lor providing all necessary workspace and office equipment. Any specilic
requiremenls or accommodations must-be included in the Stotement of Work [SOW).

Xll.  Work Hours

While on sile at the Siate. Contractor ond subcontractor personnel shall work Normaol
Business Hours belween 8:00 am and 5:00 pm, eighl (8} hour days, forty (40} hour weeks,
excluding Slote of New Hampshire holidays. Changes 1o this schedule may be mode
upon wiitlen agreement with the Stote Project Manager. The State requires on unpoid
lunch break of at leas! thirty (30} minutes be laken ofter five (5) conseculive hours of work.
No premium chorges will be paid for any olf-hour work,

XIV. Access/Cooperalion
As applicable. ond reosonably necessory. ond subject to the gpplicable Sicle and
federcl taws ond regulations ond restrictions imposed by third porlies upon ihe State, the

Stale will provide Controclor with access to all program files, librories. persbnol compuler-
N o
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bosed syslems. Soltwore packages. network systems, securily syslems, and hordwore Qs
required to complete the conlrocled Services.

The Siote will use reasonable eflorts io provide opprovals, authorizations, and decisions
reosonably necessory to allow the Conltracior 1o pedorm ils obligations under the
Conlroct,

XV. Sstate-Owned Documents ond Copyrighl

The Contractor shall provide the State access to all documents, State dota, maleriols,
reports, and other work in progress relating to the Controct (“Stote Owned Documents”).
Upon expiration or termination of the Contract with the State. Confractor sholl turn over
ol stote-owned documents, State data, material, reporis, ond work in progress relating
to this Contract to the State al no additional cost to the State. Stote-owned documents
must be provided in both printed ond electronic formot.

XVI. intellectual Properly

The Stote shall hold all ownership, fitle, and rights to the work product developed in
conneclion with performance of obligotions under the Contract, or modifications to the
Software, and associoted documentation including ony ond oll perfformance enhoncing
operational plans and Coniractor speciol utilities.

The Slate shall have the sole right to produce, publish, or otherwise use such Software,
modifications, and documeniation developed under the Contract and to authorize
others lo do so.
In no event shall Contractor be prectuded from developing for itself, or for others,
materiols that ore compelilive with, or similar 1o the work product, modifications
developed in connecfion with performance of obligations under the Contract.' In
addition, Contractor shall be free 1o use its general knowledge. skills, experience, and any
other ideas, concepts, know-how, and techniques thot are acquired or used in Ihe course
of its pedormance under this Controct.

XVIL. - Computer Use
In consideration for receiving occess o and use of the computer focilities, network,
licensed or developed Software, Software moinicined or operaled by ony of the Stale
entilies, systems. equipment, documentation, information, reports, or data of ony kind
{hereinafter “Information”), Contracior undersionds and agrees lo the following rules:

. Every outhorized user hos the responsibility to assure the protection of
information from unauthorized access, misuse, theft, domaoge. destruclion..
modification, or disclosure; )

« Every outhorized user musl ogree to and sign lhe Slote's Stolewide Computer:
Use Policy;

« Thot information shali be used solely for conducling ollicial Stote business, and
all other use or occess is shictly lorbidden including, but not limited 1o, personal,
or other privole and non-Stote use and thot al no time shall Conlractor access
or attempt to access ony information withou! having the express authorily 10

do so: ;
I o8
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« That at no time sholl Conltroclor access or allempt 1o gccess ony information .
in @ manner inconsistent with the approved policies, procedures, and /or
agreemenits relofing 10 syslem enlry/access; '

» Thot all Softwore licensed, developed, or being evaluoled by the State connol
be copied. shored, dislibuled, sub-licensed, modified. reverse engineered,
rented, or sold, and that al oll times Conlracior must use utmost core 1o protect
and keep such Software stiictly conlidentiol in‘accordance wilh the license or
any other agreement execuled by the State. Only equipment or Sollwore
owned, licensed, or being evolualed by the Slate, con be used by Contractor.
Personat Software shall ndt be installed on any equipment,

XVIll.  Email Use - -
E-Mail and other elecironic communication messaging syslems are State of New
Hompshire property and ore to be used for business purposes only. Emait is defined as
“internal email systems” or "State-lunded email systems”. Cantractors understond and
ogree that use of email shall follow Stote standard policy {available upon request).

XiX. Internel/intranet Use

The internelt/intranet is lo be used for access o and disiribultion of information in direct
support of the business of the Stote of New Hompshire occording to State standard palicy
(availoble upon request). .

XX Regulatory/Governmental
Any Contract aworded by lhe Stale shall be contingent upon Contractor obtaining all
necessary and applicable regulatory or other governmental approvals.

XXi. Force Majevre

Neilher Contractor nor the State shall be responsible for delays or failures in performance
resulling from events beyond the control of such party ond withoul fault or negligence of
such parly. Such events shall include, bul not be limited to, acts of God, sirikes, lock outs,
riots, and acts of war, epidemics, acts of government, fire, power failures, nuclear
accidents, earthquaokes, and unusually severe weather.

Exceptin the event of the foregoing. lorce majeure events shall nol include Contractor's '
inability to hire or provide personnel needed for the Conltractor's performance under the
Contract.

XXll.  Vvalidity of Statement of Work
. Al SOW's must be valid {or one hundred ond eighty 1180) days fo!lowmg the deadline
established in the SOR,

XXIlll.  Property of Ihe State
All materiol received in response lo the SOR shall become the property of the Siate and -
will not be refurned 1o the Contraclor. Regardless of the Contractor selecled, the State -
reserves the right to use any informalion presented in o SOW.

XXIV.  Public Disclasure
Subjec! lo applicable low or regulations, the conient of the Contractor's SOW shall
become public information in accordance with RSA 91-A (the “Righl-to-Know" Low). If

1]
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the Coniroctor considers any porlion ol o submission confidentiol.. they shall provide o
separate copy of the full ond complete. documenl, lully redocting those porlions by
blacking them out and sholl note on the opplicable poge or pages of the document thal
the redocted porlion or portions ore "confidentiol." Use of any oiher lerm or method
such as staling thot a document or porlion thereof is "propnetory" “nol lor pubhc use",
or "for client's use only", is not acceplable.

XXV. + Work for Hire
In performing its obligations under the Controct, the State ond the Conlractor shall ogree
that ony work crealed or prepared by the Contractor personnel wilhin the scope of their
employment, or a work specioclly ordered or commissioned for use os a contribulion to 0
colleclive work, sholl be considered a work for hire. As such. it shall be considered the
sole property of the Sicte.

XXVI.  Data Proteciion
Protection of personal privacy and Doto shallbe anintegrol pori of the business aclivilies
" of Conlraclor to ensure there is no inappropriate or unauthorized use of State information
at ony time. Yo this end, Controctor shall safeguard the conlidentiality, integrity ond
availobility of State informalion and comply with the {ollowing conditions:
¢ Shall implement and maointoin appropriate . administrative, technicol ond
orgonizationol security measures to safeguard ogoinst unauthorized access,
disclosure or thelt of personal Data ond non-public Dato. Such security measures
shall be in accordance with recognized industry practice and not less sliingent
than the measures Contractor applies to its own personal Data ond non-public
Data of similar kind. _ '
« All Data obtained by Contractor in the performance of this Conlract shall be
encrypied at rest and in transit with controlled access. Unless otherwise stipulated.
e Unless otherwise stipulated, Contractor sholl encrypt oll nen- -public Data ot res!
ond in transit. The State shall identify Dota it deems as non-public Data to
Contractor. The level of protection and encryption for all non-public Data shall be
identified and made a part of this Contract.
o At no time shall any Dato or processes — that either belong to of are inlended for-
_the use of the Stote or its.officers, agents ér employees — be copied, disclosed or
retaoined by Coniractior or ony party relaled to Contractor for subsequent use in
any transaclion that does not include the Slate.
« Contractor shall not use any information collected in conneclion with the Service
issued from this Coniract for any purpose other.than hulfiling the Service.

XXVIl. Data location |
The Contractor shall provide |ts Semces to the Slate and its end users soiely from Dota
centers in the U.S. slorage of State Data of restsholl be located solely in Dota centers in
the U.S. Ihe Contractor shall not allow its personnel or Confroctors o tronsmit, store Siale
Dalo on portable devices. including personal compulers, except for devices that are
used and kept only ot its U.S. Dala centers. The Contraclor shall permil its personnel and
Conlrociors to occess Stole. Data remolely only as required 1o provide technical support.

XXVIil. Incident or Data Breach Notification
The Controctor shall inform the State of ony Secunty Incident or Data breach in
accordance with NH RSA Chapler 359-C:20: Nolice of Security Breach., -
. 03
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XXIX.

incideni Response: the Controctor may need to communicale wilh outside parties
regarding a security incident. which may include conlacling taw enforcement,
lielding medio inquiries and seeking external expertise os mulually agreed upon,
delined by law or contained in the Conirocl. Discussing securily incidenis with the
State should be hondled on on urgenl 6s-needed basis. os parl of the Conlroctor
communication and mitigolion processes os mulually agreed upon, defined by -
low or contained in the Controct,

Securily incident reporting requirements: Contraclor shall report a securily incident
to Ihe State idenlilied contact immediately as defined in the SLA.

Breach reporting requirements: If the Contractor hos actual knowledge of @
confirmed Data breach that offects the securily of ony State content thot ‘is
subject to opplicoble Data breach notificalion low. the Coniraclor shalt (1)
promptly notify the oppropriate State identified contocl within 24 hours or sooner,
unless shorter time is required by applicéble law, ond (2] take commercially
reasoncoble measures to address the Dota breach in o limely monner.

Breach Responsibllities

This section only applies when a Dala breach occurs with respect lo personal Dota within
the possession or control of Controctor,

Contractor, unless stipulated otherwise, sholl immediately notify the appropriote
State idenlified contact by telephone in .accordance with the agreed upon
security plan or securily procedures if it reasonably believes there has been a
security incident.

Coniractor, unless stipulaled otherwise, shall promplly nolify the appropriate State
identified contact within 24 hours or sooner by telephone, unless shorter fime is
required by applicable law, if it confirms that there is, or reasoncbly believes that
there has been o Data breach. the Contractor shall:

o

o
o}

Cooperate with the Stole as reosonably requested by ihe -Stote to
investigate and resolve the Data breach:;

Promptly implement necessary remedial meaosures, if necessory ond
Document responsive aclions taken reloted lo the Data breach, including’
any post-incident Review of events and actions token to moke changes in
business proclices in providing the Service, it necessary.

Unless otherwise stipuloted, if o Data breach is o direct result of Contraclor's
breach of its Contract obligation lo encrypt personol Data or otherwise prevent its
release, Contracior shail bear the costs ossociated with:

=]

(o]
(o]
(o]

The investigation ond resolution of the Dala breach;

Notifications 1o individuals, regulators or others required by State low;

A credit moniloring Service required by-State [or federal) low:

A website or a toll-lree number and call center for cffected individuals
required by NH RSA 359-C:20. all not to exceed the average per record per
person cost caiculated for Dalo Breaches in the United Siates (currently
$148 per record/person) in the most recent “"Cost of a Dala Breach Study:
Global Overview" published by the Ponemon Inslitule at the time of the
Dota Breoch: and

Complete dall correclive octions as reosonobiy determined by the
Conlractor bosed on root couse: ol [{0.} throvgh (d.}]] subject to this
Conlract's limitalion of licbility.

i [12]
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XXX. Nofificafion of Legal Requests
The Contracior shall contocl the Stote uponreceip! of ony electronic discovery, liligalion
holds, discovery seorches and expert testimonies related to the State's Dala under this
Contract, or which in any woy might reasonobly require access 1o the Data of the Stale.
The Contractor shall nol respond to subpoencs. Service of process and other legal
requests relaled to the State withoul first nolilying Ihe State, unless prohabsted by low from
providing such nolice.

XXXI. Access to Securily Logs and Reports
The Contractor shall provide reporis to the Stale in a format as agreed to by both the
Contractor and the Stote. Reports shall include lotency stalistics. user access, user access
IP oddress, user access history and security logs for oll State files related to Ihis Conlract.

XXXH. Contract Audit
The Contraclor shall cllow the State to audit contormance to the Contract terms. The
State may perform lhis audit or Contract with o third party at its discretion and ot the
State's expense.

XXXIIl. Advance Nofice
The Contractor shall give advance nolice 1o the Stote of ony upgrodes {e.g.. major
vpgrades, minor upgrades. System chonges} that moy impact Service availability and
performonce. A major upgrade is o replocement of hardware, Software or firmware with
o newer or befler version in order lo bring the system up to date or to improve ils
choraclerisfics. It usually includes a new version number.

XXXIV. Statement of Request
A Siatement of Request (SOR) will be submitted to the Contractor defining the specific
requirements ol each individual Agency Project or ossignment,

XXXV.. Records Retention and Access Requirements
Conlractor shall ogree to the condilions of all applicable State and federal laws and:
regulotions, which are incorporoted herein by this reference, regording retention aond
occess requirements, including wilhout limilation, retention policies consistent with the
Federal Acquisition Regulations {FAR) Subpart 4.7 Vendor Records Retenlion.

Controctor shall maintain books, records, documents, and ather evidence of occounting
procedures ond praclices. which properly and sulficiently reflect all direct and indirect
costs, invoiced in the perdormance of their respective obligotions under the Contract.
Conlroctor shall relain all such records for Ihree {3) years following termination of lhe
Coniracl, including ony extensions. Records relating 1o any litigation matlers regarding
lhe Conirac! shall be kep! for one (1) yeor following the termination ot all litigalion,
including Ihe lermination of oll appeals or the expirction of the appeals period.

Upon prior notice and subject lo reosonable lime frames. ol such records shall be subject
fo inspeclion, exominalion. audit and copying by personnel so cuthorized by the Siote
ond lederal officicls so outhorized by low, rule. regulalion or Conlract. as applicoble.

(1]
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Access 1o these items will be' provided within Merrimack Counly of lhe Siate of New
Hompshire. unless olherwise agreed by the Siale. Delivery of and occess to such records
shail be ot no cost fo the State during the three (3) year period following termination of
ihe Coniroct ond one (1} yeor lerm following litigation reloling to the Contract. including
olloppeals or ihe expiration of the appec! perdod. The Coniroclor shallinclude the record
retention and Review requirements of this seclion in any of its subcontrocts.

The State ogrees thol books, records, documenls, and other evidence of occounting
procedures ond practices related to the Conlractor's cost structure and prolfit foctors
sholl be excluded lrom the Stote's Review unless the cost or ony olher Services or
Deliverables provided under the Contract is calculated or derived from the cost structure
or profit factors.

XXXVI. ~ Minimum Business . . .
Coniractor shall note that there is no minimum amount of business gucronteed in this

Controct. The Stote shiall use this contract os needs develop. This Contract shall be considered
non-exclusive.

XXXVIl. Testing ond Acceplance .
Testing requirements are dependent upon the type of Project that is being requested in the
SOR. The SOR shall define the requirements for testing. The use of a Contractor's proprietary
deployment methodology could provide cost and productivity efficiencies that the Stote may
consider conlingent upon the Conlractor meeling the requirements outlined in this SOR. The
Contractor may play a mojor role in the testing of the Soltware ond the system and may be
Iully responsible tor oll aspects of the testing and preporing oll documents required for testing
ond tesling coordination activity. The SOW mus! provide full detail on the lesting methodology
proposed based on the requirements of the SOR..

« Testing may include some or oll of the following testing categories according the needs of
" each SOR. Unii Testing . !
Application components are tested on an individual basis to verify that the'inputs, outputs,
and processing logic of each applicalion component functions without emors. Unit testing
is performed in either the development environment or o testing environment.

The goalis to find errors in the smollest unit of Software. If successful. subsequent integration
testing should only reveal erors related to the integralion befween application
componenis. . :

+ System Integration Testing .

o Volidates the integration between the individual unit application components and
verifies that the new system meets defined requirements and supports execution of
interfaces and business processes. The Syslems Integralion Test is performed in a tes!
environmenl.

o Emphosizes end-lo-end business processes. and the flow of information across
opplications It includes oll key business processes and interfoces’ being
implemented. confirms Data Iranslers with externol parties, and includes the
tronsmission or printing of oll elecironic and poper documents.

a 03
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o The Stote will conduct Syslem inlegrolion Tesling, ulilizing scripts developed, os
identified in the Test Plan. lo volidate the funclionality of the System and its
interfaces. The Stale will also use System Integration Tesling to volidate
modifications. fixes and olher System interaclions with Ihe Coniroctor supplied
Software solution. . ’

Conversion/Migration Validation Testing

The Conversion/Migration Validotion Testing should replicate the entire fiow of the
converled Dota thréugh the Soltwore solution. As the Soltware solulion is interfaced to
legacy or third-porly opplicotions, the testing verifies thal the resulling converled legacy
Dalo performs correctly. '

Installation Testing
Applicalion components are installed in Ihe system fest enwronmem to lest the instollotion
roulines and ore refined for the eventual production environmenl. This aclivity serves as o

dry run of the insiallation steps in preparotion for configuring the production system.

User Acceptonce Testing (UATY

The User Acceptance Test {UAT) is a Verification process performed in a copy of the
production environment. The User Acceptance Test verifies system functionality against
predefined Acceptance criterio that support the successiul execulion of opproved
business processes.

o The Contractor's Project Manager must certily in writing, that the Conlroclor's own
staft has successfu!ly executed all prerequisite Contractor testing, olong with
reporling the aclual testing results prior to the start of any Jesting executed by State
staff.

o The Stote will be presented with a State approved Test Plan, test scenarnios, test
cases, test scripts, test Data, and expected results, as well as written Cerlification of
ihe Contractor’s having completed the prerequisite 1ests, prior to the State stalf
involvement in any testing octivities.

o VAT will alsé serve as a performance and stress test of the system. It may cover any
aspect of the new system, including administrative procedures such os backup and
recovery. The results of theé UAT provide evidence that the new system meets ihe
User Acceptonce criteria as defined in the Work Plon.

o Upon successiul conclusnon of UAT and successful system deployment, the Stale will
issue a lelter ol UAT Acceptance and the respective warranty period shall
commence.

Perlormunce Tuning and Stress Tesling

Contractor shall develop and document hordwcre ond Software conliguration and tuning
ol the Software infrastructure os well as ossist ond direcl the Stole's system odministralors
ond Datobase adminisirators in configuring ongd luning the infrasinucture 1o support the
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The scope ol performance lesling shall measure the syslem level melrics crilical for
the developmenl of the applicolions infrostructure ond operalion of the
opplicotions in the production environmenl. It willinclude the meosurement of
response rales of ihe opplicalion for end-user transoclions ond resource ulilizalion
(of various servers ond nelwork) under vorious load condiilions. These response rates
shall become Ihe basis for chonges and releshng unlil optimum sysiem
perlormaonce is ochieved.

The opplication transactions shall.be identified with specific roles and selecled
transactions shall be recorded for the performance measurements. These will be
compared to baselines o determine if object and/or system performonce increases
as changes are mode.

Perforrmnance tesling shall consider the full scope of the application infrastructure

a with emphasis on the most heavily used or shared tronsactions. Performance testing
of the application will profile the identified user transactions ond assist in the
identlitying performance gaps to improve the most critical parts of the applications.

Performance lesling ond tuning shall occur in the fino! production environment and
shall use a copy of the fingl production Dctcbose lo provide the best results,

Confractor must lead this efforl. Responsibiliﬁes include identifying appropriate
tunable parameters and their defoull ond recommended setlings. developing
scripts which accurately reflect business load and coordinating reporting of resulls. .

o TesiTypes
Performance tesling shall use two dilferent types of tests to determine the stobility of
the application. They are baseline lests and load tests.
o Baseline Tests . '
Baseline tests shall collect performance Data and load analysis by running
scripts where the output is broken down into business tronsochons or
functions. The test'is like a single user executing a defined business
. Jransaction. During baseline testing. each individuat script is run to establish o
. ‘baseline for transaction response time, throughput and other user-based
melrics. Usually each business transoction is execuled multiple fimes during o
single lesl run to obtain on averoge for the user-based metrics required ftor
the performonce testing evaluations. it must be noted thal changes made
to the code after baseline testing is completed will skew the results collected
to date. All elfort will be made to provide a code test base that is tested in
the environment for problems prior to the establishment of the baseline which
“are used in future testing ond tuning efforts. Any changes introduced into the
environment aiter performance 1esting has starled con-compromise the
accuracy of the results ond will force a decision to be made whether
baseline resulls need o be recreated.

o loadTests
Lood testing will determine if the behavior of a system con be sustained over
0 long period of time while running under expecled condilions. Load fests

—i%
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heip lo verily the abilily of Ihe opplication environment under different load
conditions based on work load distribulion, System response lime ond
ulilization is meosured ond recorded.

o Tuning
Tuning will occur during both the development of the applicalion ond load
testing. Tuning is the process whereby the application pedormonce is
moximized. This can be the result of making code more efficient during
development as well os moking tuning pcrometer chonges to the
envnronment ‘ ‘
For infrastructure tuning, parameters will be identilied for all components prior
to undertaking the load lesting efforts. This should include a list of the
voriables. their definilions, 1he default selfings. range of acceploble setlings

 and the settings os festing begins. This will permit the teom 1o identify the

oreas of most potential gain ond o starting point. Tuning is a process which is
repeated until the teom leels that lhe systems are running ot or neor optimum
performonce.

o Implementing Performance and Stress Tesi
pPerformance and stress lest tools must be provided by the Controcior for this
effort. Consideration must be given to licensing with respect to continued
use for regression testing. If the Contractor is omiliar with open source low/no
cost ools lor this purpose those tools should be identified in your response. .

o Scheduling Performance and Slress Tesilng
Contractor shall perform Test Planning. The steps for planning xnclude
- identification of application functionality os well as what percentage of
normal daily use is represented by-each function. This information will
became the foundation for scripting so thot tests closely represent what loads
in'production will look like.

" Controctor shall provide definition and expectations from testing. This
delinition should include who is in chorge of testing and coordinating resulls,
onhc1poted run times, logs required tor Iracking. their localions and which

. technicion is responsibie fo track and provide 1hem following eoch fesi to the
team.

Initial 1est runs shall be completed lo establish lhcn the tests ond Dato sets
can be run to completion without errors. The ratio of types of fransactions
which makeup the test shall be Reviewed prior to the beginning of lesting
ond then again once testing has begun 1o make sure that tesling accuralely
reflects the system performing in production.

Initial tests shall be used 1o establish o baseline from which all subsequent
tests will be compared. Tests will be considered lor baseline slalus once two
of lhem have been run within 2% of each other in key ond overall
performonce areas. No changes lo Ihe lest écripls or Dala sets {wilh the
exceplion of restores ofler eoch tesl) can be done lo the test environment
once tuning has begun so as to not demoge the comparison o boseline

resulls. The systems must be resiarted prior 1o eoch test run to assure all
[+
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Regression Tesling

cache is cleaned out Al eflort will be made 10 run Ihese lesis o! o lime
when system and network infrastructure ulilizotion doesn'l impoci Ihe resulls.
Tests will be run in close proximity 10 our inlrostructure so as to eliminale the,
public network from our enviconment. '

Post-lesl reporling and resull ossessment will be scheduled lollowing ecch
lest. The team will compare these resulls to the baseline and o determination
musl be made lo make additional changes o the parameter being tuned or
return lo the prior conliguration and select another porameler to tune while
keeping in mind thol significoni changes to any one paromeler may require
the retesting of some others. Careful work on identitying dependencies up
front should minimize this impoct.

If detects are identified in the opplication during tesling they will be
recorded; however, changes to the application code should be avoided it
possible so as not to affect baseline comparisons. if a chonge to the
application is required new boselines will be established [ond possibly the
execulion of prior tesls lo validale changes with the new application} before
testing can continue. '

When performing capacitylesting againsl a GUI the focus will be on the
ability of Ihe interface to respond fo user inpul.

During skress/load tesling Ihe tester will atiempl 10 stress or load an aspect of
the system fo the point of failure. The goal is to determine weak points in the
system architecture. The tesler will identify peok lood conditions of which the
program will foil to handle required processing loods within required time
spons,

During performance lesting the tester will design test case scenarios to
determine if the sysiem meets the staled performance criterio (i.e. A Login
request sholl be responded toin | second oriess under o typical daily lood of
1000 requests per minute.). ln both coses the tester will determine the
capacity of the syslem under a known set of conditions.

As a resull, of the user testing activities, problems will be identified that require comection.
The Siate will nolify the Contractor of the nature of the testing failures in writing. The
Contractor will be required to perform additional testing oclivities in response to State
and/or user problems identified from the lesling results.

Regression testing means selective re-tesling lo detect foulls introduced during the
modification efforl, bolh to verify that the modifications have not coused unintended
adverse effects. ond lo veiify that the modified and relaled (possibly alfected) syslem
components slill meet their specitied requirements.

o

For each minor failure of an Acceplonce lesl, the Acceplonce period shaoll be
extended by comresponding lime defined in the Test Plan.

The Coniroctor shall notity the State no later than five (5) business days from the
Conlractor's receip! of wrillen nolice of the lest failure when the Confractor

r—0%
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expecls the correclions 10'be compleled and ready for retesting by lhe Stale. The
Conlractor will have up lo live |5) business days lo moke comeclions to the problem
unless specifically extended in wriling by the State.

o When a programming change is made in response 1o o problem idenlilied during
user lesting. o regression Test Plan should be developed by the Conlraoclor based on
the understonding of the progrom and the chonge being mode to the program.
The Test Plan hos two objeclives:

). Volidate Ihot the change/update has been properly incorporated inlo the
program; and -

2. Validate that there has been no uninlended change to the other porlions of
the prograom.

o The Conlraclor will be expected to:

1. Creote o set of lest conditions, est cases, ond test Dolo that will validate thal
the chonge has been incorporated coreclly;

2. Create o set of test conditions, test cases. and test Dala that will validate thor
the unchanged portions of the program still operate correctly; and

3. Mcncge the enlire cyclic process.

o The Controctor will be expected to execute the regression test, provide actual
testing results, ond cerlify its completion in writing to the Stote prior to passing the
modified Software application to the users for retesting.

In designing and conducling such regression testing. the Contractor will be required
1o ossess the risks inherent to the modificolion being implemented and weigh those
risks against the time and effort required for conduéting the regression tests. In other
words, the Controcior will be expecied to design and conduct regression tests that
will idenlity any unintended consequences of the modification while taking into
occount schedule and economic considerations. .
In their SOW, Conlractors must acknowledge their responsibilities for regression
testing os described in this section.

Securily Review and Tesling

IT security involves all functions pertaining to the securing of State Data and systems
ihrough the creation and delinition of securily policies, procedures and conrols covering
such areas as identificolion. outhenlication and non-repudiation.

All components of the Sollware shall be Reviewed ond lested to ensure they protecl the
Siate’s hardware and Soflware ond its relaled Data assets.

Service Delines the set of capabilities that:

Component

idenlification Supporis oblaining information about those porties

ond . altempling to log onto a system or application for
Authenlication - security purposes and the validotion of users o
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Access Control Supports the monagement of permissions {or logging
onto 0 compuler or nelwork
Encryplion Supports the encoding of Data for security purposes
Intrusion Supporls lhe detection of illegal entrance inlo a
Deleclion computer syslem
Verification Supporls the confirmation of authorily to enler a
compuier system; applicalion or network
Digital Guoarantees the uncltered Stale of afile
Signature
User Supports the administration of computer, appli¢otion
Monagement and network accounts within an orgonizotion.
Role/Privilege Supports the granting of obilities to users or groups ol
Managemenl users of @ computer, opplication or nehwork
Audit Trail Supporis the identification and monitoring of activilies
" Copture and within an opplication or system
Analysis -
Input Ensures the application is protected from buffer
Volidotion overflow, cross-site scripling, SQL injeclion. ond
: unouthorized access of fites and/or directories on the
server. ' : :

in their SOW, the Conliractors must acknowledge their responsibilities for security tesling. Tesls
shall foéus on the technical, administrative and physical security controls that hove been
designed into the System architecture in order to provide the necessary confidentiality.
integrity and availability. Tests shall, of a minimum, cover eoch of the Service componenls.
Test procedures may include 3rd porty penetration fests [pen test) or code anolysis ond
Review. - ’

Prior to the éystem being moved.into produclion, the Contractor shall provide results of all
securily testing lo the Department of Information Technology for Review and Acceptance. Ali
Software and hardware sholl be free of molicious code (molware).

+« ‘Remedies

it the Conlracior is not able to moke the comections within the time allotled by the
State, or the entire infegroted System fails the Acceptonce test or if completed tuning
leaves fhe Stale with longer than required response limes, the Stote may declare the
Conlractorin defoult ond. al its option: 1) terminate the Contract, in whole or in part,
by providing wrilten notice to the Coniractor, without penalty or obligation to the
Stote and deem the Contractor in default; 2} return the Contractor's product
provided under the Contract and receive o refund of all amounts paid:3) ond pursue
its.remedies available at law or in equity.

Nolwithstonding any provision of the Contract, the State's oplion 1o terminate the
Contract and pursue lhe remedies above will remain in effect until the Coniractor
completes the Contract 1o the sotisfoction of the Stote.

« Sysiem Acceptance ' )
Upon completion of the warranty period. Ihe Siote will issue o Letter of final system

Accepionce.
0os
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« Failure of Test: Retesling
For each failure of Acceplonce tesls, Ihe State will nolity the Contracior. in writing, in

whal respects the testing foiled.

The Conlraclor sholt notify the State no loler than five (5} business days from the
Contractor's receipt of written notice of the test foilure, when the Contractor expects
the comeclions 10 be completed and ready for retesting by Ihe Stote. The Controctor
will have up to lifteen (15) business days lo moke correclions 1o the problem unless
specnhcolly exiended in writing by the State.

if o Class A or B deficiency is identified, ond the System becomes unusable in whole
orin port, then ihe test period for that function or module moy start over, ot the sole
discretion of the State. it a Deficiency occurs that the Contractor cannol resolve then
ihe State will nolify the Coniractor in writing and give the Contraclor a thirty {30} day
Cure Period as oullined in the watranty section of the SOR o remedy the issue 1o the
State's satistaction per the requirements af the SOR. if the Contractor is uncble o
remedy the deficiency during the Cure Period. then the Stote moy declore the
Contractor in default ond immediately pursue its remedies ot faw and in equity.

XXXVIll. Damage

Contractor sholl agree to hold the State of NH harmiess from licbility crising out of injuries or
damaoge caused while performing this work unless caused by the gross negligence of the
Stote of NH. '

Controctor will agree that ony domuge to the building(s). maleriaks, equipment or other
propeny during the performoance of the Service will be repaired ot their expense.

The State shall require corection of defeclive work or domages to any por1 of a building or its
oppurienances when caused by the Contractor, equipment or supplies. Conlractor shall
replace in sotistactory condition all defectlive work and damages rendered thereby or any
other damages incued. Upon failure of Conlractor o proceed prampfly with the necessary
comeclions, the Stote may withhold any amount necessary to comect all defeclive work or
damages from paymenis to the Contractor.

The requesling Stote Agency may require Contractor to dismiss from the work such employees
as deems incompetent, coreless, insubordinate, or oltherwise objectionable, or whose
conlinued employment on the work is deemed to be conlrary to the public interes! or
inconsistent with the best interest of security and the Siale. '

XXXIX. Chonge of Ownership.

In the event that Controctor should change ownership for any reoson whatsoever, the Stale
shall hove the option of continuing under the Contract with the Conlractor, ils successors or
ossigns for the full remaining Term of the Conlract: continuing under the Controct wnh the
Contractor, its successors or assigns for such penod of time as-determined necessary by the
Stale: orimmediotely terh‘unoie the Contract withoul liabilily to the Conlroctor, its successors

or gssigns.
os
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DEFINITIONS '
The following generol conlrocling definitions apply excepl as specifically noled.elsewhere in ihis
documenl. Addilionol Terms moy be aodded as they opply 10 individual tasks.

Acceptonce

Notice from the Stote that o Deliverable
has solisfied Accepiance lest or Review.

Acceplance Period

The limefrome during which | the
Acceptance lest is perormed.

Acceplance Tesi_ Plan

The Acceptonce Test Plan provided by
the Controctoer and agreed lo by the
State thaot describes at a minimum, the
specilic Acceplance process, criterio,
ond schedule for Deliverables.

Acceptance Test and
Review

Tests- perfformed to determine thot no
defects exist in the applicalion Softwaore
or the system

Agreement

A Conlract duly execuled and legally
binding. . .

Certificatlon

The Conitractor's writien declarction with

wrilten
withou!

full _ supporting and
documentotfion  {inchuding

limitation test results as applicable) that .

the Contractor has compleled
development of the ODeliverable ond
certified ils readiness for opplicable
Acceptance testing or Review.

Change Order

formal documentation ‘prepared for a
proposed change in ihe Specificalions.

Confidential Information

Information
confidentiol from unoutharized disclosure
under the Contract

required 1o be kepl’

Contract

This Agreement between the State of
New Hampshire and o Conlractor, which
creates’ binding obligotions for eoach
parly lo perform os specified in the
Contract Documents.

Contractor

The selected compony and their sub-
contractlors, responsible for performing
the Services of this Contract.

Cure Period

The thirty {30) day period lollowing writlen
nolification of a defoult within which a
Conifractor must cure the defoult
identified.

Custom Code

Code developed by the . Coniractor
specifically for this Project for the Stale ol
New Hampshire’
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Cuslom SoRware Sollwore developed by the Contraclor
' specilically for this Project for the Slote of
.New Hompshire {
Dala Stole's records, files,- forms, dota ond
' other documenits or information, in either
electronic or paper form, that will be used
/converled by the Conlraclor duiing the
Contract Term
Deficiencies/Defecis A foilure, deficiency or ‘delecl in a
' ) Deliverable resulling in a Deliverable, the
Soltware, or lhe system, not conlorming
to its Specificalions.

Class A Deficlency - Software - Crtical,
does not cllow system to operate, no
work oround, demonds immedicte -
aclion; Written Documenlation - missing
significont portions of information or
uninteliigible to State; Non Software -
Services were inodequate ond require re-
performance of the Service.

Class B Deficiency - Software - importont,
does nol stop operation and/or there is a.
work around and user con perform tasks;
written Documentalion - porions of
informalion are missing bul not enough to
make the documenl unintelligible; Non
Softwore - Services were delicient, require

: reworking, but do not require re-
performance of the Service.

Class C Deficiency - Softwore - minimal,
cosmelic in nature, minimal- effect on
i System, low prionity and/or user con use
- System; Wrilten Documentalion - minima}
chonges required ond of minor ediling
nalure; Non Software - Services require
only minor reworking ond do not require
re-performance of the Service.
Deliverable A Deliverable is any writlen. Software. or
non-Software Deliverable (letter, report,
monual, book, other}, provided by the
Contractor or subconlractor 1o the Siate
or under the Terms of o Contract

requirement.
Department of Informafion The Department of Informohion

Technology (Doll) Technology established under RSA 21-R by

) os
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Ihe Legislolure elleclive September S,
. 2008.

Fully Loaded Rotes oare inclusive of all cllowable
' expenses. including, but not limiled to: -
meals, hotel/housing. oirfare. car rentals,
cor mileage. dnd out of pocke! expenses
information Technology (IT) -Relers lo the tools ond processes used lor
the gothering. storing. manipuloting,
transmilling, shoring, ond sensing of
information including. but not limited lo,
dato processing. computing, information
systems. telecommunicolions, and various
audio ond video lechnologies. )

Non-Software Deliverables Deliverables thol . are not Software
Deliverables or wrilten Deliverables, e.g..

meetings, help support, Services, olher
Normal Business Hours Normal Business Hours - 8:00 a.m. to 5:00
p.m, EST, Monday through Friday excluding
State of New Hampshire holidays. Stote
holidays are: New Year's Day, Marin Luther
King Day, President's Doy, Memorial Day, .
July 4»,  Lobor Day, Veterans Day.
Thanksgiving Doy, the doy ofter
Thanksgiving Day, and Chrisimos Day.
: Specific dates will be provided
Notice fo Proceed (NTP) ' The Slate Contract Manager's writlen
‘ direclion to the Conlractor to begin work
. on the Contract on @ given date and time
Order of Precedence The order in which Contract/Documents
contral in the event of a conflict or
ombiguilty. A Term or condition in @
document conlrols over a conflicting or
ambiguous Term or condilion in a
document that is lower in the Order of
Precedence
Project _ The plonned SOR regording the entire
" subject matier of an SOR ond Controct
ond the aclivities of the parties related

herelo.
Project Staff . State personnel ossigned 1o work with the
. ’ Contracior on the Project
Review The process ol reviewing Deliverables for
' " Acceplonce
Review Period The period sel for review of ¢ Deliverable,

If none is specilied then Ihe review period
is five [5) business days.

- Schedule ’ The dales described in.the work plan for
deadiings for performonce ol Services ond
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other Project events ond activilies under

the Contract

Services The work or lobor to be performed by the
Contractor on the Project as described in

; ithe Contract.

Software . | All custom Software provided by the
Controctor under ihe Coniract

Software Deliverables Software and enhancernents

Specifications The written Specificolions that set torth the

requirements which include, without
limitation, this SOR, the SOW, the Contracl,
ony performance standaords,

_documentation. opplicoble Stote and
federal policies, laws and regulations,
Stale technicol stondords, subsequent
State-approved Deliverables, and other
Specifications and requirementls described
in the Conlract documents. The
Specifications are, by this reference, made
a part of the Confract as though
completely set forth herein.

State STATE is defined os:

State of New Hompshire

Dept. of Adminisirative Service

25 Capilal Street

Concord, NH 03301

Reference to the Term "Stale" shallinclude -

applicable agencies ]

Statement of Request (SOR) A Request For Quotation issued to
/ Contractor. This will lead to a SOW.
Statemenf of Work (SOW) A Stotement of Work clearly defines the

basic requirements and objectives ol a
Project. The ‘Stctement of Work also
defines o high level view of the
architecture, performance ond design
requirements, the roles ond responsibilities
of the State and the Contractor. The SOW
defines the results thot lhe Contractor
remains responsible and accountable for
.achieving as well as the pdce at which this
will be delivered.

State Data Any information contained within Stale
sysiems in electronic or paper formaol.
Subcontractor ‘| A person, partnership, or company not in

the employment of. or owned by, the
Conlraclor, which is pedorming Services
! . under this Conlroc! under 4 seporole

os
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Conlract with or on beholf of Ihe

Conlraclor

Test Plan

A plon, infegrated in the Work Plon, 1o

verily the code

{new or changed] works to (ullill lhe
requirements of the Projecl. It moy consisl
ol a limeline, a series of tests and test dalo.
test scripts and reports for the test resulls as
well as a fracking mechanism.

" .Term

Period of the Contraci from the elfechve

- dole through the latest end of Contract,

SOR or purchase order.

Time and Moterials (TaM)

An arangement under which o contractor
is paid on the basis of (1) actuol cost of
direct labor, usuclly specified at specified
at hourly rotes, (2) actual cost of materials
ond eqguipment usage, ond (3] agreed
upon fixed add-on to cover the
Contractor's overheads ond profil.

UAT

User Acceptance Test

Unit Test

Developers create their own lest dota and
test scenarios to verify the code they have
created or changed lunctlions properly os
defined.

User Acceptance Testing

Tests done by knowledgeable business

* users who are fomilior with the scope of the

Projecl. They creaie/develop lest cases to
confim the system waos developed

according lo specific user requirements.

The test cosés and scripts/scenarios should

be mopped lo. business requirements |

oullined in the requirements

documents.

user

Verification Supporis the confirmation of outhorty to
enter a’computer system, application or

, network
Work Hours Contractor personnel shall work Normal

Business Bours between 8:00 am and 5:00 -

pm EST, eight (8) hour days. Monday -
Friday, forty {40) hour  weeks, excluding
Sidgle of New Hompshire holidays.
Changes to ihis schedule may be made
upon agreement with the Slote Projecl
Manager. However. the Siate requires an
unpaid lunch break of ot leas! thirty (30)
minutes be taken after five {5) consecutive
hours of work.
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Work Plan The overall plon of aclivilies for the Projec!
creoled in occordonce with the Conlroct.
The plan and delineation of losks, oclivities
ond evenis to be performed ond
Deliverables to be produced under the
Project. The Work Plan sholl include a
deloiled description of the schedule,
_ tosks/aclivities, Deliverabtes, citical
J events, losk dependencies, ond the
resources .thol ~ would lead and/or
porlicipate on each lask.

Written Deliverables Non-Software writfen Deliverable
documentalion [letter, report, manual.
book, other) provided by Ilhe Contractor
either in paper or elecironic format.

Excep! as otherwise provided in this Scope of Services, all services performed under this Coniroct
sholl be performed between the hours of 8:00 A.M. ond 4:00 P.M. unless other arangements ore
made in advance wilh the State; Any deviotion in work hours shall be pre-approved by the
.Controcting Officer. The Sate requires ten-doy advance knowledge of said work schedules to )
provide security and access lo respeclive work.areas. No premium chorges will be paid for ony off-
hour work. - .

The Contractor shall not commence work until a conterence is held with each State ogenéy
intending to utilize the Contractor's services, al which representatives of the Conlractor and the
State are present. The conference will be aronged by the State agency. '

The Slate sholl require comection of any defeclive work and the repair of any damoges to ony part
of a building or its appurtenances caused by the Contractor or its employees. subcontroctors,
equipment or supplies. The Contractor shall corect, repair, or replace cll defective work, os needed,
. 1o complete soid work in solisfactory condition, and domaoges so caused in order to restore the
building and its appurtenances to their previous condition. Upon failure of the Contractor o
proceed promplly with the necessary comections or repagirs, the State may withhold any amount
necessary to corect all defective work or repair all damages from payments to the Contractor.

The work stafl shall consist of qualified persons completely fomilior with the products and equipment
that they will use. The Conlracling Officer may require the Contractor to dismiss from the work such
employees as the Contracling Offlicer deems incompelent, careless, insubordinate, or otherwise
objectionable, or whose continued employment on the work is deemed to be contirary to the public
interest or inconsistent with the best interest of security ond the Stote.

Neither the Contractor nor its employees or subcontractors sholl represent themselves ds employegs
or agenils of the Stale. -

while on Stale property the Cénlrocior. ils employées. and its sub-contraclors shall be subject fo thé
authority and control of the State, but under no circumstances shall such persons be deemed to be

employeés of the Slate.
[+£1
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All personnel shall observe ol regulotions or speciol restrictions in ellect o any Stole agency location
o which services are to be provided.

The Contractor's personnel shall be ollowed only in dr_eo; where services are 10 be provided. The use
of Siole lelephones by the Contracior, ils employees. or its sub-contraclors is prohibiled.

If sub-conlraciors are o be ulilized, Contractor shall provide information regarding the proposed sub-
contraclors including the nome of he company, their address, coniact person ond ihree relerences
lor clients they are currently servicing. Approval by the Slole must be received prior lo a sub-
coniractor starling any work. ’

5, TER TION

The Sicte of New Hompshire hos the right 1o terminote the controct ot any fime by giving the
Conlractor thirly {30) doys odvance written notice. -

T e e A el e L i e e

6. OBLIGATIONS AND LIABILITY OF THE CONTRA'CTOR i ¥

The Coniroctor shall provide oll services siriclly pursuant o, and in conformity with, the specifications
desciibed in Stale #071321-CAl, as described herein, and under the terms of this Contract.

It is the responsibility of ihe Contraclor fo maintain this conlract and New Hampshire Vendor
Registration with up to date contact information.

Contract specific contaci information. (Sales contact, Conlractor controct monager. elc.) shall be
sent to the Slate’s Contracling Office listed in Box 1.9 of Form P-37.

Additionally. all updales i.e., felephone numbers, contact nomes, email oddresses. W9, fax
identification numbers are required to be current through a formal electronic submission to the
Bureau of Purchase and Property al; '

_htps://das nh.qov/purc hasina/vendorregistrotion/($ [a0fzcv55ahoeas4SipyasidSll/welcome.aspx

The Confractor shall ogree $o hold the State of NH hormless from liobility orising out of injuries or
domage caused while performing this work. The Contractor sholl ogree that any damage to
building(s). materials, equipmen or other property during the performance of the service shall be
repaired ot its own expense, to the State's solisfaction.

7. DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED
TRANSACTIONS ‘

The-Contractor cerlifies, by signature of this contract. thas neither it nor its principals is presently
deborred, suspended. proposed for debarment, declared ineligible, or voluntarily excluded from
parlicipalion in this tronsaction by any Federal Deportment or Agency. ;

8. INSURANCE

Cerlificate of insurance amounts musl be mel and maintained throughout the term of the conlract
ond ony exlensions os per the P-37, seclion 14 ond cannol be cancelled or modified until the Stale

receives o 10 doy prior wrillen notice. :
' . os
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9. CONFIDENTIALITY & CRIMINAL RECORD

If requesied by Ihe using agency, Conlrdctor shaoll be required lo sign and submit @ Conlidential
Nalure of Department Records Form and a Criminol Authorizalion Records Form. These forms shallbe
submitled to the individual using ogency prior o the start of any work. ' (

The Contractor shall conduct criminal background checks ond not ulilize ony Sub-Contracter to fullilt
the obligations of the contracl who hove been convicled of ony crime of dishonesly. including bu!
not limited lo criminal roud, or otherwise convicted ol any lelony or misdemeaonor offense lor which
incorceration (or up o | year is an outhorized penalty. ‘

The Contractor shall complete an employment-Verificotion background.check on any Sub-
Conlractor prior to submilting them 1o the Stote for ony work.

Page 34 of 52 N l LL .
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1. CONTRACT.PRICE

The Contraclor hereby agrees fo provide IT Prolessional Vendor Manoged Services in complele
compliance with the lerms ond condilions specified in Exhibit B for an amount up o and nol to exceed
a price of $10,000,000.00: this figure shall nol be considered o guaranieed or minimum figure; however
it sholl be considered o moximum ligure. from the efleclive dote through the expiralion date os

indicated in Form P-37 Block 1.7.

2. PRICING STRUCTURE ;

METHOD OF PAYMENT

EXHIBITC

Line , Hourly Rate
Job Titl )
ftem Functional Area ob Title ob Level Not to Exceed
" Application Architecture, Applications Systems
u-0001 Design'and Development Analyst A ' $79.48
Application Architecture, Applications Systems ;
.U — Design and Development Analyst ASA2 $86.05
Application Architecture, Applications Systems :
2003 Oesign and Development Analyst i 594.13
lication Archi i i
U-0004 App. cation Architecture, Productlor\ %upporl pssi $81.18
Design and Development Specialist -
. Applicatioh Archi_tecture, Peoduction Support -
L0005 Design and Development Specialist G352 5_87'87
Application Architecture, Production Sugport
0-G006 Design and Development Specialist ?96'09
Application Architecture, .
U-0007 Design and Development Application Developer $85.09
Application Architecture, .
- | | )
U-0008 Oesign and Development Application Developer AD2 $96.99
Application Architecture, N N
. | K
U-0009 Design and Development Application Developer AD3 $107.07
Application Architecture, -
U-0010 Design and Development Application Developer $117.34
{ Aoolicati 3 :
pplication Architecture, Development Team
U-go11 Design and Development Lead 5130.11
os
Page 35 of 52 | U
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Infrastructure

Comgputer Operator

U-0012 App-lu:anon Architecture Apphcauory Tlec nical ATS1 $93.00
Design and Development Specialist
. . VN e T . l
U-0013 App'hcauon Architecture, Appllcanor? _echmca ATS2 $108.39
Design and Development Specialist
U-0014 App.lncatton Architecture, Appl:canor? T.echmcal ATS3 $120.14
Design and Development Specialist
u-0015 | * App.llcataon Architecture, Applucahor'n T-echmcal - ATSA $130.11
Design and Development Specialist
TR Pl
u-go1g | Application Architecture, | ) ieations Architect AA1 $141.32
Design and Development .
g Application Architecture, I . y
U-0017 Design and Development Applications Architect AA2 $156.47
u.oo1g | Application Architecture, Mobite Specialist Ms1 $128.69
Design and Development :
Appli hi 3, . o
u-oprg | Application Architecture Mobile Specialist MS2 $143.71
Design and Development s
Ao 0 ! = E 'y )
Application Architecture, .
N - T - A
uroaes Design and Development QA Tester QAT1 57413
.Application Architecture,
- T i ! .
U-0021 ‘Design and Development @A TESteE QAT2 300
Application Architecture,
T T 1.
u:0022 Design and Development @A Tesir QAT3 591.85
Application Architecture, :
u-0023 Design and Development QA Manager $124.73
U-0024 Apgllcatlon Architecture, Tech Writer
- Design and Development -
u-002s |  Application Architecture, Tech Writer ™2 $89.64
Design and Development :

Infrastructure

Infrastructure

Operator

Computer Operator

Infrastructure

Lead Computer
Operator

Page 36 of S2
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U-0030

Infrastructure

Help Desk Analyst

U 0031

lnfrast ructure

Help Desk Analyst
'\ .

U-0036

Infrastructure

LAMN/WAN Administrator

U-0032 | Infraslructure "~ LHDAT .‘,-,s, $90.83
w5 PSR 47 LA e "?r AR AR Ay
e R T T Il e
De A
Infrastructure Skwp.su.ppm 0sS1 $57.03
Specialist
Desktop Support ’
U-0034 Infrastructure p' u.pp : 0sS2 $62.48
Specialist
U-003s Infrastructure Desktop.Su.pport 05s3 $68.35
Specialist -

(WAL

u-0037

Infrastructure

Infrastructure Technical

LAN/WAN Administratar

$100.93

U-0038 Infrastructure e ITS1
Specialist
; Techni '
U-0039 Infrastructure Infeastrustuge Teciinical rs2 $116.22
Specialist
1 Technical
U-0040 Infrastructure nfrastructhe CENESS ITs3 $128.69
. Specialist :
| ical
U-0041 Infrastructure nfrastructure T echnica ITS4 514371
Specialist
U-0042 Infrastrpciure System Administrator $81.02
U-0043 Infrastructure System Administrator SA2 $50.36
U-0044 Infrastructure System Administrator $100.53
- .- g . -
U-004s Infrastructure Network Engineer $89.46
U-0046 ‘Infrastructure Network Engineer NE2 © $99.31
u-0047 | . Infrastructure Network Engineer $110.32
- 3 2L L et 5
U-0048 infrastructure Network Architect $110.40
U-0049 Infrastructure ~ Netwark Architect $118.21
: o . Py ,.I'.,t . - -
U-0050 infrastructure Telecom Engineer $86.78
U-0051 Infrastructure Telecom Engineer 695,84
& " I'-i 3 ) I '“mv H = T’ CR oA
U-0052 Enterprise - Enterprise Archntect $141.32
U-0053 Enterprise Enterpnse Arch:tect - $156.86
I a— S x Ve
3 i ", i S - Rl o
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U-0054 Enterprise ERP Analyst | EAL $84.69
U-0055 Enterprise " ERP Analyst EA2 Y $92.79
u-0056 |. Enterprise ERP Analyst EA3 Yy $101.63
07 e O N E A TR i L R A e IR T S5
) ERP Database i .
U-0057 Enterprise Administrator EDBA1 $89.63
- . ERP Database
U-0058 Enterprise Administrator EOBA2 $100.07
. ERP Database .
U-0059 Enterprise Administiator $110.70
AR A e A v
U-0060 Enterprise ERP Developer $84.69
0051 Enterprise ERP Developer EED2 $92.79
U-D062 Enterprise ERP Developer $101.63
U-0063 ' Enterprise ERP Project Manager $134.27
0064 Enterprise ERP Project Manager $145.81
- L - I ) v e ) i L
U-006S Enterprise SAP Architect B 5113.84
U-0066 Enterprise SAP Architect $125.09
U-0067 | Enterprise SAP Analyst $92.09
U-0068 Enterprise " SAP Analyst $101.35
U-0069 Enterprise SAP Developer $131.35
U-0070 Enterprise SAP Developer SAD2 $146.31
u-0071 Enterprise SAP Developer SAD3 $163.93
u-0072 Enterprise SAP Project Manager SAPM1 B 513647
U-0073 Enterprise SAP Project Manager SAPM2 $150.53
U-0074 vat Managemer?t and Eloud ' Cloud Developer CO1 $92.34
Computing N
|
u.0075 | 02t Managementand Cloud | - o0 4 peveloper D2 $103.76
Computing
0076 | D2t2 Management and Cloud Cloud Develaper D3 $114.75
i Computing .
u-go77 | D2ta Management and Cloud Cloud Developer D4 ' $125.76
Computing | )
ll ..... ‘1: .-. v: S -'-‘..I.c.._ B e o“;l ‘_:F,f = ae o -;1}_.- -:

RO ETTRl Fa
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U-0093

]

!

i
i

3

Database Management

|

Database Administrator

> ' a‘u
u-07g | D@ Managementand Cloud | ¢y g A gministrator CAM1 B s8s.14
Computing o
u-0o79 | D3taManagementand Cloud 10y 4 b yrinicteator CAM2
Computing
U-oogp | DataManagementandCloud | oy o gministeator CcAM3
Computing
VA ls AE e Dl SN TER TR P Ut R i e S 3
u-gosy | D2ta Management and Cloud Cloud Architect CARI R si0185
Computing 4
u-ops2 | D2te Mandgement and Cloud Cloud Architect CAR2 l 563
Computing ) g
Data Management and Cloud . " .
U-0083 | Computing Cloud Architect CAR3 $121.61
u-ona | Cybefsecurity Information IT Security Analyst 15A1 $91.24
Assurance
formati
u-oogs” |  Cypersecurity information (T Security Analyst 15A2 $99.53
Assurance
P——
v-opgs | Cybersecurity Information IT Security Analyst ISA3 $109.61
Assurance ) ’
. f . . &
U-0087 Cyberseeurgy Infafmatign {T Security Engineer ISE1 $117.58
b Assurance
u-oogg | Cybersecurity information IT Security Engineer ISE2 $126.96
Assurance
Cybersecurity Information . ;
= I
U-0089 Assurance Security Engineer . $138.82
- !
R i
~ ,
U-oog | Cybersecurity Information IT Security Architect ITSA1 $128.10
Assurance
u-gpgy | Cybersecurity information IT Security Architect ITSA2 $143.54
_Assurance _

U-0092 Cybersecurity Information IT Security Auditor ' ITAU1
‘ y Assurance J

$155.98

n

]

DBAl N - $89.63

U-0094 Database Management | Database Administrator DBA2 $100.07

U-0095 Database Management Database Administrator 0BA3 $110.70
Ol T N L N R I

U-0096 Database Management Database Architect DAl _ "$112.64

U-0097 Database Management . Database Architect DA2 ‘B 512087
[ Page 39 of 52 . | M
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[ RV o« 3 N, R
’:1’ -\:;, V‘ "&--\';t 4”&‘ j;k- "“.’l.'h’ ..\‘ 4(»\ L .(r‘»,u g.»\‘, ‘2“4 "g, f"“l’i L.‘ :l E.; ,R-*.v‘vb“ '?‘;‘ﬁiu li‘ " J( ,\“i“

- ' Cavler

W &
U-0098 Database Management . ar'e h_ousnng DWS1 $108.54
Specialist |
. Data Warehousi :
U-009 |  Database Management ata Warehousing - DWSs2 $119.29
Specialist
W in )
4-0100 Database Management 028 ar.ehous 8 ows3 5126.79
Specialist X
CEIVET S @ e AT TV P Tt TR
Project/Program .
. Management/Administration Busifie S5:aIyEL 584.93
Project/Program .
E I g
U-0102 Managgment/Admini;tration Business Analyst BA2 $93.82
Project/Program .y
- ness A .
U103 Management/Administration’ Business Analyst 358
S . { e -
Project/Program .
A=Q20% Management/Administration Project Manager SIAS6
. Project/Program . il
U-0105 Management/Administration Project Manager PM2 $127.38
‘ Project/Program . . :
B . M .
U-0106 Mahagement/Administration Project Manager _ 3 . $139.20
: P}o'ect/Pro ram Program
u-0107 d ogram Manager/Engagement PREM1 $172.96
Management/Administration
Manager
Project/Program Program .
- r PREM 08.72
L=qaas Management/Administration Manager/Engagement E2 ) 32
Manager )
: Pro;ect/Program .
- t 151.67
Y0109 Management/Administration IT Steategis 5
Project/Program .
. IT St 68.8
IU o110 Management/Administration rategist SAGE 86
Project/Program Business Subject Matter .
5 128.
U:oi Management/Administration | Expert - Management S128.69
Project/Program Business Subject Matter
- j 143.71.
U011 Management/Administration Expert - Executive 3
Project/Program . ) e
- T ITT Iy 70.
U=0113 Management/Administration T TisinEy 1 60
-}
Page 48 of 52 4 W
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i Project/Program .
40114 Managemen(/Admnmstratuon IT Trainer . S78.38
T s o ek TR T
Web '
- W | 2
U-0116 Design/Development/Maint EbipEvelopen 802
- Web
. w .
U-0117 Design /Development Maint eb Developer $97.61
Web
N 4 i
0118 Design/Development/Maint Griaphilc Designer
web . .
20129 Design/Development/Maint Graphic Designer
£ i . ' ! 1 ...".‘,. ) ' .l__r i : ..--
o120 | -Geosraphic information GIS Analyst GISA1 . $169.56
. Systems o e J
N e N i R R Y i
por21 | Seosraphic information GIS Systems Specialist GIss1 $130.11
Systems -
Geographic Information o
U-0122 GIS Systems Specialist d GisS2 $134.80
Systems
» ) t.
Wp1z3 | Gecsraphicinformation GIS Technician $93.00
Systems
hic Inf ti s
U-0124 Geogeaphic Infotmation GIS Technician GIST2 $108.39
Systems :
i -
w0125 | Geoeraphicinformation GIS Technician GIST3 $120.14
Systems .
. |
H -
U-0126 ealthcare Systemsand | . . gusiness Analyst cBAl $151.50
Support
: -
o1z | HedkthcareSystemsand | o 6 ciness Analyst Cc8A2 $172.98
Support
Healthcare Systems and Curam Programmer $138.23
Support i
U129 |  fedltheare Systemsand Curam Programmer cuP2 $161.04
Support
" .
HeSithcate:5yStentaiid Curam Architect $182.52
Support
U131 | . Hedlthcare Systemsand Curam Architect CAR2 W 521204
Support P
: —
Page 41 of 52 | U
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SNy RNt A e A B T, SR R T L
& 8 3 TN e eia A a0 PR3 0 o= Ta 2™ e e
Healthcare Syst d
u-0132 epligeare ypiems o HealthCare Programmer HRP1 S $107.07

Support N
i
Health Systems and 6L
U-0133 e casfppfﬂe : HealthCare Programmer HRP2 o1 $117.34
T L'.:: il'j:-".. M ::b'.‘"-_,. ;'- '._::.-,. .;;1:.',1_‘1: n.'."‘\i‘_‘-‘.':: :': ,IE:?‘J::':“I-..':, ."j".- Sy L
Healthcare Systems and Healthcare Technical
U-0134 &= TRESEE - $120.14
Support Speclalist
H T ical .
U-0135 ealthcare Systems and Health:are_ gchm:a $130.11
Support Specialist
B i : T i ] v, 1"1"; I-E.'J
Healtﬁcare Systems and Healthcare Systems \
U136 Support Architect $117.89
Healthcare Systems an r m
U-0137 ealthcare Sy s and Healthcare Syste s‘ $129.16

N, Suppornt

‘Ar(.hi!ect

ADMIN1

U-0138 Administrative Support Administrative Assistant $30.94
u-0139 Administrative Support Administrative Assistant ADMIN2
) i 3 i [l .
U-0140 Administrative Support i Escuie A.dm IS
i Assistant
U01a1 |  Administrative Support | CXeCutive Administrative
Assistant
. | General Administrative
- inistrati ! - .66
u-0142 Administrative Support | specialist/Analyst GAS1 $38.6
- : " General Administrative
- ini ti 1 44.54
U-0143 Administrative Sugport  Specialist/Analyst GAS2 $44.5
Line ! . Hourly Rate
i | ! t .
item Functional Area | Job Title Job Leve Not to Exceed
‘ - [ . B - .r'-"' - B - .
| - . . | 3 N
licati . S
U-0001 App. ication Architecture, Applications Systems ASAL $79.48
Design and Development Analyst
. . A h- . - >
U-0002 App.l_ncatuon rchitecture, Applications Systems ASA2 $86.05
Design and Development Analyst
licati ; Apolicati
U-0003 App. ication Architecture, pplications Systems $94.13
Design and Development Analyst
O TR T T e
U-0004 App.llcanon Architecture, Produchorl S.upport '. . $81.18
Design and Development Specialist ! .

Page 42 of S2
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Application Architecture, Production Support ;
. . £552. o 7.87
L0005 Design and Development Specialist ’ %55-1 iy 587.8
L0008 Application Architecture, Production Support
) Design and Development Specialist
Apphcation Architeclure, e
- D
LE0007 Design and Development Application Developer
Application Architecture, ety i,
- Appl % i b
.U 0008 Design and Dvelopment pplication Developer ADZ2 ) $96.99
Application Architecture, ;
. h lication D AD o 7.0
U-0009 Bk sid Devilopient Application Developer 3 . $107.07
Application Architecture, . 1 =
U-0010 Design and Development Application Developer . . AD4a $117.34
Application Architecture, Development Team
U-ooi1 Design and Development Lead ot i 3180:11
3 o | - SR ) ! d
U-0012 Apghcation Architecture, Apphcahorf TFchnncaI ATS1 - $93.00
Design and Development Specialist
U-0013 App.licatlon Architecture, Apphcatnorf Tf'.chnucal ATS2 . $108.39
. ODesign and Development Specialist
+ - . » t- o - M .
U-0014 Application Architecture, App xcahorf T_echmcal ATS3 | 512014
Design and Development Specialist : !
U-0015 App.hcatuon Architecture, Apphcanor_n T.echmcal ATS4 - $130.11
Design and Development Specialist
Application Architecture, | - ; -
e A hit 1 41.
U 0016 Design and Development pplications Architect AA 514132
" - 5
Application Architecture, , L . N
g i 47
u-0017 Design and Development Applications Architect AA2 $156 :
U001 | -APplication Architecture, Mobile Specialist $128.69
Design and Development :
U.op1g | Application Architecture, Mobile Specialist MS2 $143.71
v Design and Development :
1 ] .- '-"-'-r ¢ I.F. — o, l: L4 ) .- -.. 2r .»."'.’: ‘L i
U-0020 App‘ltcatlon Architecture, QA Tester QAT1 $74.13
Oesign and Development :
U-0pz1 | Application Architecture, QATester . QAT2 $83.09
Design and Develapment
U-00p | Application Architecture, QA Tester QAT3 B so18s
Design and Development . I

s 2]
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W e R R W R R EN R R R R B N e
Wy
Application Architecture,
U-0023 . Manager M1 ) 4,73
Design and Development QA E oA g »124.7
P b g at -y R e Iz o ' 3= e yr'._.-'_-‘l
LU R Bt T p TR S e R AR
Application Architecture, ,
U-0024 B Tech Writer
Design and Development
Application Architecture .
U-0025 o ! Tech Writer
Design and Development
R R I T T A T S
U-0026 Infrastructure Computer Operator
u-0027 lnfrastructure Computer Operator
Lead Computer
U-0028 infrastructure G
Operator
d
U-0029 Infrastructure Legd Gomputsr
Operator
U-0030 Infrastructure Help Desk Analyst HDA1
U 0031 Infrastructure Help Desk Analvst HDA2

k
U-0033 Infrastructure Des top Support ossi $57.03
Specialist
Des S rt :
U-0034 Infrastructure HEtapiSupRe 0552 $62.48
Specialist
: :
U-0035 Infrastructure Desktap Support 0553 $68.35
Specialist
U-0036 “Infrastructure LAN/WAN Administrator $86.32
u-0037 Infrastructure 1| LAN/WAN Administrator 595,48
MR R R e :
=
U-0038 Infrastructure nfgastristure Technical $100.93
_ Specialist
f Technical
U-0039 Infrastructure IEGEEUNEIRE IEAS iTs2 $116.22
Specialist
U-0040 Infrastructure Infrastructure Technical I7s3 $128.69
Specialist
U-0041 Infrastructure Infrastructure Techmcal $i43.71
Specialist
s T R s Rl R I L R e 5
U-0042 infrastructure Systemn Administrator $81.02
Page 44 of 52
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1J-0043 Infrastructure System Adminisisator SA2 ¥ $90.36
U-0044 . Infrastructure | System administrator sa3 : $100.53
T i N e R A A7 F et e
U-0045 | Infrastruciure Netwaork Engineer ME1 'N $89.46
U-po46 Inlrastructure Network Engineer MEZ 7" 594.31
U-0047 lnirastruﬂum Metmrk Engm:et NE3 j" $11032
U-0048 Tnfraslr ucture Nelwnrk Ar{ hitect $110.40
u-gao4e nfrastructure Nztw«rk Arch.t-:ccl 3 511821
s T Wy g AT W TN = ar b g

T T "

el . it e =

$86.78
_ 595.8

© U-0050 Infrastructure
U-0051 Infrastructure

Telecom Enginedr
Telecom Engineer

U-0052 | Enlerprise Enterprise Architect $141.32
U-0053 Enterprise Enterprise Architect $156.85
U-0o54 .Enlerprise ERP Analyst $84.65
u-0055 | - Enlerprise ERP Anatyst 392,79
U-0056 Enterprise ERP Analyst $101.63
ERP Database .
U-pos57 Enterprise Admisiistratar EDBAL $§9.63
; ERP Database .
u-gosa Enterprise Admiistratar EDBAZ $100.097
; " ERP Database ‘
U-0059 Enterprise Sl ot $3110.70
U-0oe0 Enterprise ERP Developer $84.69
u-0o61 Enterprise ERP Developer EEDZ £92.79
U-0062 Enterprise ~ ERP Developer $101.63
U-0063 Enterprise ER? Project.Manager $134.27
u-0064 Enterprise ERP Project Manager $145.81
U-0065 Enterprise SAP Architect $113.84
U-0066 En!erprilﬂ SAP Architec 412509
. " i-‘ 5 N i & y i . i . AT P I =i
u-0067 En{erpr:sﬂ SAP Analyst £52.09
U- ﬁﬂﬁﬂ Enterprise SAP Analyst $101.35
[ N EZ i e e e T L T . -
u-0069 Enterprise SAP Developer , 513135,
Page 45 of 52 I i
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U-0070 Enterprise SAP Developer SAD2 $145.31
U-0071 Enterprise SAP Developer SAD3 $163.93
Vo abve Svn B EUNLYNE AN 0 s o e g
U:0072 Enterprise SAP Project Manaper ' $136.47
.L[-0_0_73 Enterprise SAP Project Manager $150.53
e A T T R R S R
0-0074 Data Management and Clopd Cloud Developer
Computing »
. Oata Management and Cloud
007 N .
u-0075 Computing Cloud _Developer $103.76
D Ma
u-0076 | P2 "gf;’::t‘;:‘:"d Coud | youd Developer 03 M suas
| Data Management and Cloud ! i
U-0077 cfmpuﬁng . Cloud Developer cp4 $125.76
‘Data Management and Cloud - ;
u-0078 computing Clogd A)dmimstrator CAM1 $85.14
Data Management and Cioud .
U-0079 Computing Cloud Administrator CAM2 $94.89
Data Management and Cloud . ‘
U-0080 . fmpuﬁns" Cloud Administrator CAM3 © $105.46
' iaaadis 5L M 2
.| Data Management and Ci . ' L
U-0081 Cfmpuﬁng Cloud Cloud Architect CAR1 $101.85
Data Man ent and Cl
u-oog2 | D2taMa ca::::u::ng Clgpd Cloud Architect CAR2 $111.63
M ta I *
u-ooa3 | 0°% a_':,?f;’::gngf’dc“d Cloud Architect CAR3 $121.61
U-0084 Cybersecurity Information IT Security An SA
ey TSiee ecurity alyst 1 $91.24
U-0085 cybe"";‘;:‘:‘r'a':::""a“°" IT Security Analyst I5A2 $99.53
Cybers ity Informatio )
u-coge | CYPe e;:;:‘r'a:c‘: mation T Security Analyst I5A3 $109.61
b ity nf i f
v-o087 | @ e“e:‘;::‘r’a:cz""a"°" IT Security Engineer IS€1 $117.58
C ity Inf i
U-0088 Vbe"°:‘;;:za:cg'ma"°" IT Security Engineer ISE2 M 512696
Cybersecurity Information
U-0089 ¥ eAssuZancZ 10 IT Security Engineer ISE3 i $138.82
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W-oogp | CYPersecurity Information - p oy architect TsA1 $128.10
Assurance X
U-ogey | Cybersecurity Information IT Security Acchitect (TSA2 $143.54
) Assurance. «
u-gp | Cbersecurity Information IT Security Auditor ITAU1 $155.98
. Assurance ‘ - .
U-0093 Database Management Database Administrator DaA1 $89.63
uU-0094 Database Management Database Administrator . DBA2 $100.07 .
U-0095 | Database Management Database Administrator D8A3 $110.70
U-0036 Database Management Database A;cﬁitect ‘ DAl ' $112.64
U-0097 Database Management Database Architect ~ DA2 ] $120.87
U-0098 |  Database Management DatatWarehousing ows1 $108.54
Specialist L .
U-0099 Database Management Data War‘eh.ousmg owSs2 $119.29
Specialist
U-0100 Database Management Dats Wareh‘ouslng OWSs3 $126.79
Specialist
v Project/Program . i
U-0101 Management/Administration Business Analyst BA1l $84.93
Project/Praogram .
U-0102 Management/Administration Business Analyst BA2 $93.82
.Project/Program ..
U-0103 Management/Administration Business Analyst _ BA3 $103.38
: Project/Program R '
U-0104 Management/Administration Project Manager pPm1 $114.96
Project/Program o ) :
U-0105 Management/Administration Project Manager PM2 | $127.38
Project/Program .
U-0106 Management/Administration Pro;ecf fs‘A‘anvager pPM3 - $139.“l=’0
. . Program
P .
u-0107 Project/ '°3.'°."’ . Manager/Engagement PREM1 $172.96
Management/Administration Manager

os
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[
. Program o
P 3
U-0108 roject/Program Manager/Engagement PREM2 ffg $208.72
‘ Management/Administration . o
Manager _ het!
2T e T vt S AR L By s el f G AR s
U-0109 Project/Program IT Strategist rsr $151.67
Management/Administration & ’
Project/Program A .
0 .
u-0110 Management/Administration d §trateglst 5168.86
R R AR R TR o
Project/Program Business Subject Matter
i Management/Administration Expert - Management OLZBIGH
Project/Program Business Subject Matter
U-0112 Management/Administration Expert - Executive $143.71
- i oo 3 -: = - < I
.Project/Program , :
UEo128 Management/Administration Vi Tralner I’_Tl'l 3 570.60
. Praject/Program : , . i
Y 011.4 Management/Administration . F¥raiher I!'ITZ - -5‘78'38
U-0116 Web’ Web Developer wo1 : $88.02
Design/Development/Maint P : )
Web . ! ‘
7 d
U-011 Design/Development/Maint Web Developer \{VDZ $97.61
Wweb
- hic Desi :
U-0118 Design/Development/Maint Graphic Designer ‘ $72.14
Web : \
uU-0119 Design/DeveIopment/_Maint Graphic ﬂmignf:r GD2 $79.32
v-0120 |  Geographic information GIS Analyst . $169.56 -
Systems
e Inf . '
u-0121 Geggraphis [nformatian GIS Systems Specialist $130.11
Systems
) Geographic Infarmation .
U-0122 GIS Systems Specialist $134.80
Systems ’
U013 |  Geoeraphic Information GIS Technician $93.00
Systems
. f " »
u.0124 | Geosraphic lnformation GIS Technician $108.39
Systems .
-0!
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y-o125 | Geographic Information GIS Technician GIST3 $120.14
Systems
T R a5 0 B L U R
U-0126 HeEsliheareSyStengs and Curam Business Analyst
Support
Health - '
U-0127 ealthcare Systemsand | ¢\ 1 Business Analyst
; Support
BT -‘ o " e '.4;"‘ M ':3" LErE T van )-_'.."'5_:- sl'f.'_'«"_"j(“:\'g*""' Tii il "'."... T
u-0128 HeakfcareSystems and Curam Programmer cuPl $138.23
Support
U-0129 ifealicareiSystms;and Curam Programmer $161.04
Support
U-0130 iE3lthcare Systems.and ‘Curam Architect $18252 -
Support -
Health :
U-0131 ealthcare Systems and Curam Architect $212.94
: .Support . C .
U-0132 Healthcare Sisitmstand HealthCare Programmer $107.07
Support
U-0133 Healthcare Systems and HealthCare Programmer ‘. HRP2 $117.34
Suppart . i
U-0134 Healthcare Systems and Healthcare' TFchnlcal HRTS1 B <1204
Support Specialist -
: Healthcare Systems and Healthcare Technical
.U-0135 Support  Specialist HRTS2 $130.1_1
Healthcare Systems and i Healthcare Systems s
U-0136 Support Architect HSA1 $117.89
Healthcare Systems and ‘Healthcare Systems :
U-0137 Support Architect HSA2 $129.16

BALANCE OF PRODUCT LINE ITEMS .
Ouring the term of Controcl, the State may procure other job filles in relation to IT professional vendor
managed Services that are added 1o the NJPA (Sourcewell) job titles and bill rate carg.

3. PRICING QUOTATIONS FOR INDIVIDUAL PROJECTS

State Agencies may reques! the Services ol the Conlroctor and subconiractors under this Controcl
of ony lime ond from tire to lime. Requests for Services or Deliverables under the Contract must be
submitted in ihe form of a SOR thréugh Contractor's VMS solution. Subcontracior shall prepare o
writlen proposal wilh pricing ond transmit 1o the requesting enlity within'live {5) days of the requesl

(-]
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being submitted. A request for Services ond Deliverables shall not conslitule o binding order unlil a
Purchaose Order and SOW hove been approved per the requirements of the Controcl.

Pricing lor houdy stolf or Project sloﬂmg will be éfiective for the lerm of the Slatement of Work and
ony exlensions thereol,

Contract number and Purchose Order numbers must be clearly shown on oll ocknowledgments,
shipping lobels, packing slips and invoices. Eoch Siote Agency will idenlity and vlilize ils own
oppropriate purchasing procedure ond.documentation. Conlractor'must become famitior with the
State Agency's rules, policies. and procedures regarding the ordering of Services ond Deliverables
under the Contraci. All communications concerning administration of orders ploced will be furnished
solely to the individual(s) idenlified in wiiting by the Slote Agency.

In coses where speciol licenses, accreditalions or certifications are required by the State, Federal, or
Local law or stotute or regulolion to perform Services of specified job descriptions or Statement of
Work {SOW), Contractor shall be required to provide copies of such license, accredilotion or
certification within five (5) business days upon award when requested by the State.

The State reserves the right to either seek additional discounts from Contractor or to controc!
seporately for a single purchase, if in the judgment of the State, the quantity required is sufliciently
large. to enable the State to realize a cost savings, over and above the prices set forth in Exhibit B,
whether or not such a savings actually occurs.

The State may request the Services of Coniractor under this Contract ol any time. Requests for
Services or Deliverables under the Contract must be submitted in the form of o SOR through
Contractor's VMS. Contractor shall prepore a written proposal with pricing and tronsmit through the
VMS. A Statement of Reques! shall not constitute a binding order until a Purchose Order, [PO), or
olher poyment mechanism acceptable o the requesting State Agency, and Statement of Work
(SOW) have been approved per the requirements of this Contract. Purchase Orders (PO} or Customn
Contracts funded with federal funds may have additional contractual requirements, certifications, or
approvols that must be satisfied at the lime the Purchase Order (PO) is ploced or upon delivery. Any
‘lederal requirements or odditional funding requirements shall be defined by the State in the
Stalement of Request [SOR] for incorporotion in Purchase Orders (PO).

4. INVOICE
Hemized invoices shall be subminec; to the individual ogency at the address idenlified in the SOR.

Invoices must contain detailed information. including bul.not limited to:
« Agency and Location of Work ' !
Purchase Order Number , -
Sub-Controclor's Nome and Position
Actuol hours worked/billed .
Hourly rate billed {Hourly Bosed engagements)
. ProjectyDeliverable fee (Project Based engagements)
Itemizalion ol each Deliverable,
Identificalion of the Deliverable lor which payment is sought,
The Acceptonce date triggering such payment;

Date of delivery and/or instollation: 5
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. Conlroclor shalt be poid within 30 days aller receipl of properly documented invoice and
Acceplonce ol the work to the Stote's salisfoction. '

The invoice shall be sent lo the oddress of the using agency under Agreemen,

5. PAYMENT

Paymenis moy be made vio ACH. Use he following fink to enroll with the Stote Treasury for ACH
paymenis: hitps://www.nh.qov/lreasury

03
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EXHIBIT D

sourcewell Monaged Service Provider for Informalion Technology controc! #071321-CAl is
incorporaled here wilhin. ‘
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State of New Hampshire
Department of State

CERTIFICATE .

1, William M. Gardner, Sccrelary of State of the State of‘ New Hi:mpshirc, do hereby cenify that COMPUTER AID, INC. is
s Pennsylvania Profit Corporation registered to do business in New Hampshire as CAll on October 11, 1999, I further cenify that

all fces snd documents required by the Scerctary of State's office have beea received and is in good standing as for as this office is

concemed.

Business ID: 326330
" Centificale Number: 0005415338

IN TESTIMONY WHEREOF,

I hereto set my hand and couse to be affixcd
the Scal of the State of New Hempshire,
this 291h day of July A.D. 2021.

b

William M. Gardner

Secrctary of Statc
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COMPUTER AID, INC. | CORPORATE OFFICE
1390 Ridgeview Drive, Allentown, PA 18104

RESOLUTION

Whereas, .it is in the best intcrests of this corporation to enter into a contract with the Statc of '
New Hampshire - Department of Administrative Services Bureau of Purchase and Property.

NOW THEREFORE, ITIS RESOLVED, that Linda Leciby, is authorized to serve as
Computer Aid Inc.’s authorized signatory for the state of New Hampshire ~ Department
of Administrative Scrvices Bureau of Purchase and Property Amendment 2 of contract

8002519.

~

»

CERTIFICATE OF RESOLUTION

1, Thomas A. Salvaggio, Corporate Sccretary of Computer Aid, Inc., a corporation founded in the
Commonwealth of Pennsylvania, hereby cerntify that the foregoing is a full, true, and correct copy
of the resolution of the Board of Directors of the corporation, duly and regularly passed and"
adopted at a meeting of the Board duly called and held in all respects as required by law, and by
the bylaws of the carporation, on the 13* day of December 2021, at which meeting a quorum of

the Board was present.

Executed by me as Corpo}atc Secretary of the corporation on this 13* day of Dcccr.nbcr 2021,

DocuSiyned by;

Thomas 1. Sabw”'o

Thomas A. Salvaggio

P'rcsidcnl/Corporale Secretary

L =

1-888.824-8111 info@compaid.com

WNAY.COMpRid.com



Client#: 5162238

ACORD.

CERTIFICATE OF LIABILITY INSURANCE

COMPUAID1

DATE (MMAODYYYY)
1112312024 .

REPRESENTATIVE OR PRODUCER; AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE 15 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT; Il the cenificate holder ix an ADDITIONAL INSURED, the policy{les) must have ADDITIONAL INSURED provislons or be endorsed.
It SUBROGATION IS WAIVED, subjnct lo the terms and conditions of tho policy, certain policles may require an endorsomenl A statemeni on
this cenificato does not confer any rights to the centificate holder in tiou of such endarscment(s).

PROOUCER e
. Marsh & Mc.l.cnnan Agency LLC m p— [(rc)cr”?L
*} One Exocutivo Orive Al 5. somersetclsupport@mma-ne.com
Somerget, NJ 08873 INSURER(S) AFFORDING COVERACE nAIC 8
wsunen 4 ;: Federal Insuranco Campany 20281
INSURED . i x 8 ; Chutb Indemnity insurance Company 12777
Computer Aid, Inc. MSURER C:
1330 Ridgoviow Drive SSURER D"
Allontown, PA 18104
MIURERE :
. ) MNIURER # ;
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POUICIES OF INSURANCE LISTED BELOW HAVE BEENISSUED TO THE [NSURED NAMED ABOVE FOR THE POLICY PERIQO
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM QR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

e

E’E TYPE OF NSURANCE m POUCY KUMDER (M LSRNV el
A |_X| COMMERQIAL GENERAL LIAGILITY ) . | 35947482 [12/01/2021) 12/01/2022 EACH OCCURRENCE 31,000,000
Jamusaoe [ Xocam | ° 11,000,000
|| MED EXP [Asy one persen)  1310,000
" PERSONAL 4 ADV MRy (31,000,000
GEML ACGRE QAT UMIT APPUES PER: | GENERAL AGGREQATE $2,000,000
q POLICY D :ﬁ% D Loc PROOUCTS . COMPOP AGO | 52,000,000
OTHER: u
 uvouosie Lasarry COMBINED BaNGLE LidlY . N
| mgro 5 BOOLY INIURY (Par persan) | 4§
|| 8oy g BOOLY BARY (Pur accident) {
|| Moy || mos car mm 3
3
|| UMBAZLLA LIAB occur EACH OCCURRENCE 1
EXCE2S LIAD CLALSMAOE AGGREGATE L
p | ['ms )
Il e danserpppltyad e 71739531 12/01/2021[1201/2022 X [8hn e | [ER
RAY PROPRIETORPARTNEREXECUTVE | | EL EACH ACCOENT §1,000,000
('lmlmn‘:g. EL OISEASE . €A enmLoveel $1,000,000 ‘
DESCRITION OF QPERATIONS beione E.L DXSEASE - POLICY LAATY In,ooo,ono
OESCRIPTION OF OPERATIONS + LOCATIONS | VEHICLES (ACCRD 104, A R Schedute, may be sTiSched if mors p8Cé is requind)

Evidence of Insurance

CERTIFICATE HOLDER

CANCELLATION

Department of Administrative Services
Bureau of Purchase;

and Property

State House Annex, Rm 102,25 Capitat S5t
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE - EXPIRATION OATE THEREOF, NOTICE WILL BE OELIVERED IN
ACCORDANCE WATH THE POLICY PROVISIONS,

AUTHORIZED REMRESENTATIVE

WG - (2L

ACORD 25 (2016/03) 1 of 1
#58952580/M8952575

© 1988-2015 ACORD CORPORATION. Al rights reserved.

The ACORD name and Jogo are regisiered marks of ACORD

NSIMJ
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COMPUTER AID, INC. t CORPORATE OFFICE
1380 Ridgeview Drive, Allentown, PA 18104

RESOLUTION

Whereas, it is in the bes interests of this corporation to enter intg a contract with the State of
New Hampshire — Department of Administrative Services Bureau of Purchase and Property.

NOW THEREFORE, IT IS RESOLVED, that Linda Leiby, is authorized to serve as
Computer Aid inc.’s authorized signatory for the Sourcewel| #071321-CAl and State of
New Hampshire contract #8003023.

CERTIFICATE QF RESOLUTION

J, Thomas A. Salvaggio, Corporate Secretary of Computer Aid, Inc., a corporation founded in the
Commonwealth of Pennsylvania, hereby certify that the foregoing is a full, true, and correct copy

adopted at a meeting of the Board duly called and held in ali respects as required by law, and by

the bylaws of the corporation, on the | Q% day of January 2022, at which meeting a quorum of the
Board was present. '

Executed by me as Corporate Secretary of the corporation on this || day of January 2022.

. l Tm::; §nhuﬂ'a

. Thomas A. Salvaggio

Presiden/Corporate Secrelary

— & — @

- 1-888-824-8111 inlo@compaid.com . wwer.compaid.com



