
STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HEALTH EQUITY

Lori A. Weaver 97 PLEASANT STREET. CONCORD, NH 03301-3857
ComiBiMioner 603-271-3986 1-800-852-3345 Ext 3986

Fax: 603-271-0824 TDD Access: 1-800-735-2964 www.dhhs.nli.sov
Reuben T. Hampton

Director

September 19, 2023

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of Health Equity to enter
into a Sole Source amendment to an existing contract with International Institute of New
England. Inc. (VC#177551). of Boston. MA to add funding to expand and enhance the social
service programs that lead directly to self-sufficiency for Office of Refugee Resettlement (ORR)
eligible populations, by increasing the price limitation by $376,152 from $875,780 to $1,251,932
with no change to the contract completion date of September 30,2024. effective upon Governor
and Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on October 7,2020, item #7.
amended on May 4, 2022, item #8, and most recently amended on June 28. 2023, item #9.

Funds are available in the following accounts for State Fiscal Years 2024 and 2025, with
the authority to adjust budget line items within the price limitation and encumbrances between
state fiscal years through the Budget Office, if needed and justified,

See Attached Fiscal Details

EXPLANATION

This request is Sole Source because MOP 150 requires all amendments to agreements
previously approved as sole source to be identified as sole source, and the Department is
increasing the price limitation by more than 10% of the original contract to add funding made
available by Federal Office of Refugee Resettlement for these services. The Contractor has an
agreement with the United States Department of State to resettle families via the U.S. Refugee
Program and has access to refugee demographic information necessary to perform these
services. Through the federal contracts, the Contractor develops and implements integration
plans for each refugee arriving in New Hampshire.

The purpose of this request is for the Contractor to continue to provide support sen/ices
that lead directly to self-sufficiency for ORR eligible populations who have been in the United
States for less than five (5) years. Services are designed to remove barriers to sustained
employment and facilitate integration into American society. The Federal Office of Refugee
Resettlement made additional funds available to expedite the adjustment and self-sufficiency of
Ukrainian individuals who have been displaced by the war, as well as other traditionally resettled
refugees by the United States. The additional funding will ensure that the Contractor can continue
to support refugee families to achieve the ultimate goal of self-sufficiency, by:

Working with families to create family self-sufficiency plans which will identify and clarify
goals.

Conducting workplace orientations and referrals.

Assisting families to enlist in the Refugee Cash Assistance Program, or the Temporary
Aid to Needy Families (TANF) Program, as applicable.
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•  Providing vocational English for Speakers of Other Languages (ESOL) instruction through
job readiness training.

Self-sufficiently Plans include follow up at six months (6) and twelve (12) months. Priority
services will continue to be provided to those refugees whom, have been residing in the. United
States for less than twelve months. ' .

Approximately 350 individuals will be served during State Fiscal Years 2024 and 2025.

The Department will continue to monitor the Contractor's performance through semiannual
progress reports and during in-person meetings to review the employability plans, case notes,
and progress reports.

Should the Governor and Council not authorize this request. ORR eligible populations in
the Manchester and surrounding areas may not receive the support and training necessary in
order to succeed In their new homes and cornmunities within the United States. Without guidance
and assistance, refugees may not be able to successfully enter the workforce and assimilate into
American society. Failure may result in a decrease in employment opportunities, loss of housing,
social isolation, and depression among the newly arrived refugee population.

Area served: Manchester area.

Source of Federal Funds: Assistance Listing Number #93.566, FAIN #2301NHRSSS.

In the event that the Federal Funds become no longer available, additional General Funds
will not be requested to support this program.

Respectfully submitted.

Commissioner

TVie Deparinxent of Health and Human Services'Mission is to join communities and /amities
in providing opportunities for citizens to achieve health and independence.
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DEPARTMENT OF HELATH AND HUMAN SERVICES

FISCAL DETAILS SHEET

SOCIAL SERVICES AMENDMENT .

05-095-950010-72090000 HEALTH AND SOCIAL SERVICES, DEFT OF HEALTH AND HUMAN SVS; HHS; COMMISSIONERS OFFICI

OFFICE OF THE COMMISSIONER; REFUGEE SERVICES (100% Federal Funds)

IINE Vendor 177551 Remit B001 Refugee Social Services

State Fiscal

Year
Class / Account Class Title . Job Number Current Amount

Increase

(Decrease)
Revised Amount

2021 102-500731 Contracts for Program Services 95070006 $78,750.00 $0.00 $78,750.00

2022 • 102-500731 Contracts for Program Services 95070006 $120,723.00 $0.00 $120,723.00
2023 102-500731 Contracts for Program Services 95070006 $53,705.00 $0.00 $53,705.00
2024 102-500731 Contracts for Program Services 95070006 $6,822.00 $181,016.00 $187,838.00
2025 102-500731 Contracts for Program Services 95070006 $0.00 $60,336.00 $60,336.00

Sub Total $260,000.00 $241,352.00 $501,352.00

IINE Vendor 177551 Remit B001 Afghan Social Services
State Fiscal

Year
Class / Account Class Title Job Number Current Amount

Increase

(Decrease)
Revised Amount

2022 .  102-500731 Contracts for Program Services 95070022 $84,390.00 $0.00 $84,390.00
2023 102-500731 Contracts for Program Services 95070022 5178,595.00 $0.00 $178,595.00
2024 102-500731 Contracts for Program Services 95070022 $322,456.00 $0.00 $322,456.00
2025 102-500731 Contracts for Program Services 95070022 $30,339.00 $0.00 $30,339.00

Sub Total $615,780.00 $0.00 $615,780.00

IINE Vendor 177551 Remit B001 Ukraine Social Services

State Fiscal

Year.
Class / Account Class Title Job Number Current Amount

Increase

(Deaease)
Revised Amount

2022 102-500731 Contracts for Program Services 95070028 $0.00 $0.00 $0.00

2023 102-500731 Contracts for Program Services 95070028 $0.00 $0.00 .  $0.00

2024 102-500731 Contracts for Program Services 95070028 $0.00 $101',102.00 $101,102.00
2025 102-500731 Contracts for Program Services 95070028 $0.00 $33,698.00 $33,698.00

Sub Total $0.00 $134,800.00 $134,800.00

Total $876,780.00 $376,152.00 $1,251,932.00
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State of New Hampshire
Department of Health and Human Services

Amendment #3

This Amendment to the Refugee Social Services contract is by and between the State of New Hampshire.
Department of Health and Human Services ("State" or "Department") and International Institute of New
England, Inc. ("the Contractor"):

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive. Council
on October 7, 2020 (Item #7), as amended on May 4, 2022 (Item #8), and June 28. 2023 (Item #9) the
Contractor agreed to perform certain services based upon the terms and conditions specified in the
Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$1,251,932 .

2. Modify Exhibit C, Payment Terms, Section 3, to read:

Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved line item, as
specified in Exhibits C-l, Budget through Exhibit C-14, Budget SFY 2024 and SPY 2025 -
Amendment # 3, which are attached hereto and incorporated by reference herein.

3. Add Exhibit C-13, Budget SFY 2024, Amendment #3. which is attached hereto and incorporated
.  by reference herein.

4. Add Exhibit C-14, Budget SFY 2025, Amendment #3, which is attached hereto and incorporated
by reference herein.

International institute of New England, Inc. A-S-1.3 Contractor Initials

SS-2021-OHE-02-REFUG-01-A0.3 Page 1 of 3 pate 9/^-8/2023

Jt

eff. 7.12.23
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

9/18/2023

Date

-OocuSlQncd by:

N am e ■'^^6 "fi am p to n
Title: Director, office of Health Eq

9/18/2023

Date

International Institute of New England, Inc.
^OoeuSlorwd by:

NarTTe'^^Tf^y'Thi e l man

Title: President and CEO

international Institute of New England, Inc. A-S-1.3

SS.2021.0HE-02-REFUG-01-A03 Page 2 of 3
eff. 7.12.23
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

-DocuSigned by;'

9/19/2023
V  ?<gTa)gll8)M8Q.

Date Name:Robyn Cuanno
Titlta-Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

International lnstitute of New England, Inc. A-S-1.3

SS-2021-OHE-02-REFUG-01-A03 Page 3 of 3
eff. 7.12.23
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Exhibit C-13, Amendment #3

New Hampshire Department of Health and Human Services

Contractor Name: International Institute of New England, Inc.

Budget Request for: Refugee Social Services

Budget Period G&C Approval Date-June 30. 2024, SFY 24

Indirect Cost Rate (if applicable)24%

Line Item ' Program Cost - Funded by DHHS

1. Salary & Wages $130,013

2. Fringe Benefits $29,903

3. Consultants $0

4. Equipment

Indirect cost rate cannot be applied to

equipment costs per 2 CFR 200.1 and
Appendix IV to 2 CFR 200. $0

5.(a) Supplies - Educational $0

5.(b) Supplies - Lab $0

5.(c) Supplies - Pharmacy $0

5.(d) Supplies - Medical $0

5.(e) Supplies Office $0

6. Travel $1,965

7. Software $4,085

8. (a) Other - Marketing/ Communications $0.

8. (b) Other - Education and Training $0

8. (c) Other - Other (specify below) $0

Other (please specify) $45,000

Other (please specify) . $15,750

Other (please specify) $0

Other (please specify) $0"

9. Subrecipient Contracts $0

Total Direct Costs $226,716,

Total lndirect Costs ■  $55,402

TOTAL $282,118

Contractor Initial:
Jt

Project ID # SS-2021-OHE-02-REFUG-01-A03 Date:
.  9/18/2023
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Exhibit C-14, Amendment #3

New Hampshire Department of Health and Human Services

Contractor Name: International Institute of New England, Inc.

Budget Request for: Refugee Social Services

Budget Period July 1. 2024-Sept 30. 2024, SFY 25

Indirect Cost Rate (if applicable)24%

Line Item Program Cost - Funded by DHHS

1. Salary & Wages $43,338

2. Fringe Benefits $9,968

3. Consultants $0

4. Equipment

Indirect cost rate cannot be applied to
equipment costs per 2 CFR 200.1 and
Appendix IV to 2 CFR 200. $0,

5.(a) Supplies - Educational $0'

5.(b) Supplies-Lab $0

5.(c) Supplies - Pharmacy $0

5.(d) Supplies - Medical $0

5.(e) Supplies Office $0

6. Travel $655

7. Software $1,362

8. (a) Other - Marketing/ Communications $0

8. (b) Other - Education and Training $0

8. (c) Other - Other (specify below) $0

Other (Client housing ant transport

assistance) $15,000

Other (Interpretation ) $5,250

Other (please specify) $0

Other (please specify) $0

9. Subrecipient Contracts $0.

Total Direct Costs $75,572

Total Indirect Costs $18,462

TOTAL $94,034

Project ID # SS-2021-OHE-02-REFUG-01-A03

.  Jt
Contractor Initial:

Date:
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State of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the Slate of New Hampshire, do hereby certify that INTERNATIONAL INSTITUTE

OF NEW ENGLAND, INC. is a Massachusetts Nonprofit Corporation registered to transact business in New Hampshire on

February 12, 2016. 1 further certify that all fees and documents required by the Secretary'of State's office have been received and

is in good standing as far as this ofTlce is concerned.

Business ID: 739194

Certificate Number: 0006298978

Urn

0*5)

5^

^3

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the Stale of New Hampshire,

this 21st day of August A.D. 2023.

David M. Scanlan

Secretary of State
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CERTIFICATE OF AUTHORITY

1. William Krause, hereby certify that;

1. 1 am a duly elected Clerk/Secretary/Officef of the International Institute of New England

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on December 1, 2015, at which a quorum of the Directors/shareholders were present and voting.

VOTED: That Jeffrey Thielman. President & CEO

is duly authorized on behalf of the International Institute of New England to enter into contracts or agreements with
the State of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. Thereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority was valid thirty (30)
days prior to and remains valid for thirty (30) days from the date of this Certificate, of Authority. I further certify
that it is understood that the State of New Hampshire will rely on this certificate as evidence that the person(s)
listed above currently occupy the position(s) indicated and that they have' full authority to bind the corporation. To
the extent that there are any limits on the authority of any listed individual to bind the corporation in contracts with
the State of New Hampshire, all such limitations are expressly stated herein.

Dated: 9/7/2023 | 6:58 AM PDT
Name: William Krause

Title: Board Secretary

Rev. 03/24/20
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ACORcf CERTIFICATE OF LIABILITY INSURANCE DATE (MU(DO/YYYY)

05/12/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT; If the certificate holder Is an ADDITIONAL INSURED, the pollcy(ies) must have ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain pollciea may require an endorsement A statement on
this ceAiflcate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

Nillia Towara Wataon Norttiaaat, Inc.

c/o 26 Cantury Blvd

P.O. Box 305191

Naahvllla, TN 372305191 USA

NMriE^^ nillia Towara Netaon Cartificsta Cantar
PHONE
(A/C, No. Ex
E-MAIL
ADDRESS;

1-877-945-7378 noI- 1-888-467-2378

certificateaSwillis.com

INSURER(8) AFFORDING COVERAGE NAICS

INSURER A Philadalphia Indamnity Insuranca Coi^any 18058

INSURED

Intamattoaal Inatituta of Nav Bngland, Inc.

2 Boylaton Straat, Sta. 3

Beaton, KX 02116

INSURER B

INSURER C

INSURER 0

INSURER e

INSURER F

COVERAGES CERTIFICATE NUMBER; *28960022 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ABoCTSOffRl POLICY EPF POUCY EXP
UMTTS

INSR
LTW TYPE OF INSURANCE juaa jam POUCY NUMBER tMM/DD/YYYYI (MM/DD/YYYYI

COMMERCIAL GENERAL LIABILnY

CLAIMS-MADE X OCCUR

EACH OCCURRENCE

TSSSCSGTTBT^ERTED
PREMISES (En ocgjcT«ftca)

PBPK2S47739 OS/OS/2023 OS/OS/2024

MED EXP (Any ona pfion)

PERSONAL « ADV INJURY

GENT. AGGREGATE UMIT APPUES PER:

POUCY I I Sect CHloc
OTHER;

GENERAL AGGREGATE

PRODUCTS • COMP/OP ACG

lamErascmjrr
lEa BcddwiO

1,000,000

100,000

S,000

1,000,000

3,000,000

3,000,000

AUTOMOBILE UABILTTY

ANY AUTO BODILY INJURY (Par parwn)

(3WNED
AUTOS ONLY
HIRED

AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED

AUTOS ONLY

BODILY INJURY (Per ecddent)

PROPERTY DAMAGE
IPer acddenll

UMBRELLA UAB

EXCESS LIAB

OCCUR

CLAIMS-MADE

EA01 OCCURRENCE 5,000,000

PHUB813466 05/05/2022 05/05/2023
AGGREGATE 5,000,000

DEO X| RETENTIONS
WORKERS COMPENSATION

AND EMPLOYERS'UABHITY

ANYPROPRIETOWARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?

(Mendtlory In NH)

Y/N

□ N/A

II yet, describe under
o6sSCRJPnON OF OPERATIONS below

PER
STATUTE

OTH
ER

E.L. EACHACaOENT

E.L DISEASE - EA EMPLOYEE

E.L DISEASE - POUCY LIMIT

DESCRtPTION OF OPERATIONS (LOCATIONS (VEHICLES (ACORD 101, Atfdltlenal Remsrfca Schedule, may be attached K more apaea Is raqulrad)
NE Dapartswnt of Haalth £ Htuoan Sarvicaa 129 Plaaaant Straat, Brown Building Concord, NH 03301 ara includad as
Additional Inaurads-as raspacts to Ganaral Liability.

CERTIFICATE HOLDER CANCELLATION

State of Naw Bas^sbira
Daparbaant of Raalth and Human Sarvicaa
129 Pleasant Street

Concord, NH 03301-3857

SHOULD ANY OP THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE TNEREOP, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRESEffTATIVE

ACORD 25 (2016/03)
©1988-2016 ACORD CORPORATION. All rights resorved.

The ACORD name and logo are registered marks of ACORD
SR to: 24139119 BATCB: 2973676
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INTEINS-05

CERTIFICATE OF LIABILITY INSURANCE

CWOODSIDE

DATE (MM/OO/YYYY)

1/4/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(le$) must have ADDITIONAL INSURED provisions or t>e endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer riahts to the certificate holder In lieu of such endorsement(s).

PRODUCER License#1780862
HUB International New England
600 Longwator Drive
Norwell.^A 02061-9146

cjN^ACT- Patricia Condon

KcnVExi,: (781) 792-3243 noI: '
patrlcla.condon@hublnternatlonal.com

INSURER(S) AFFORDING COVERAGE NAIC a

INSURER A; Travelers Property Casualty Company of America 25674

INSURED

International Institute Of New England, Inc.
2 Boylston Street, 3rd floor
Boston, MA 02116

INSIIRFRR:

INSURERC:

INSURER E :

INSURERF:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY-PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
TYPE OF INSURANCE

ADOL SUBR
POLICY NUMBER LIMITS 1

COMMERCIAL GENERM. LIABILITY

E 1 1 OCCUR
EACH OCCURRENCE i

CLAIMS-MAC
DAMAGE TO RENTED

s

MEO EXP (Anv one oereon) «

PERSONAL & ADV INJURY s

GE

z
n AGGREGATE LIMIT APPLIES PER:

POLICY 1 1 5*1^^ 1 1 LOG
OTHER:

GENERAL AGGREGATE i

PRODUCTS - COMP/OP AGO

*

AUTOMOBILE LIABILITY
COMBINED SINGLE LIMIT
(Fa arridann J

1 ANY AUTO BODILY INJURY (Per oersoni

OWNED
AUTOS ONLY

aIj^S ONLY

SCHEDULED
AUTOS

MW

BODILY INJURY (Per ecddenO s

PROPERTY DAMAGE
(Per aecidenO s

*

UMBRELLA UAB

EXCESS LiAB

OCCUR

CLAIMS-MADE

EACH OCCURRENCE s

AGGREGATE J

DED 1 1 RETENTION $ $

A WORKERS COMPENSATION
AND EMPLOYERS' UABIUTY ^ ̂ ̂
ANY PROPRIETOR/PARTNER/EXECUTIVE ["771^F^CEfW^M^^ exCLUOEO? 1 N 1
If yes, desc^ under
nFSCRIPTION OF OPFRATIONS hekrw

HI A

6JUB-9975L65-4-22 10/1/2022 10/1/2023

1

Y PER OTH-
^ STATUTE FR

E.L. EACH ACCIDENT
s  500,000

E.L. DISEASE • EA EMPLOYEE
j  500,000

Fl OlSFASF-POl ICYIIMIT
,  500,000

DESCRIPTION OF OPERATIONS / LOCATIONS 1 VEHICLES (ACORD 101, AdditlonsI Ramarks Seh«dul«, may b« anachad if mora apaca la raquirtd)

State of NH

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) ©1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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International
Institute of
New England

The. mission of the International Institute of New England (IFNE) is to create opportunities for refugees
and immigrants to succeed through resettlement, education, career advancement and pathways to
citizenship. IFNE serves a unique and hard to reach immigrant population including refugees that speak
rarer languages; asylees; adult and child survivors of human trafficking; and unaccompanied children
joining undocumented family members. Many are survivors of political violence, repression and
persecution. IINE is also unique in offering a holistic service continuum that combines resettlement,
irauma-infomied case management, education, employment, and legal services, enabling us to
individualize support and help families tlirive.

BOSTON 2 Boylston Street. 3rd Floor Boston, MA 02116 617-695-9990 ONLINE iine.org
LOWELL lOIJacksonSt. Suite2 Lowell. MA 01852 ■ 978-459-9031 EMAIL* info@iine.org
MANCHESTER470 Pine Street, Lower Level Manchester, NH 03104 603-647-1500
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International
Institute of

New England

Financial Statements

September 30,2022 and 2021
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.
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AU21

tfAPP^
great minds I great hearts

50 Washington Street

Westborough. MA 01581

508.366.9100

aafcpa.com

Independent Auditor's Report

To the Board of Directors of
International Institute of New England, Inc.:

Opinion

We have audited the financial statements of International Institute of New England, Inc. (a
Massachusetts nonprofit corporation) (the Institute), vvhich comprise the statements of financial
position as of September 30, 2022 and 2021, and the related statements of activities and changes in net
assets, cash flows, and functional expenses for the years then ended, and the related notes to the
financial statements.

In our opinion, the accompanying financial statements present fairly, in all material respects, the
financial position of International Institute of New England, Inc. as of September 30, 2022 and 2021, and
the changes in its net assets and its cash flows for the years then ended in accordance with accounting
principles generally accepted in the United States of America.

Basis for Opinion

We conducted our audits in accordance with auditing standards generally accepted in the United States
of America (GAAS). Our responsibilities under those standiards are further described in the Auditor's
Responsibilities for the Audit of the Financial Statements section of our report. We are required to be
independent of the Institute and to meet our other ethical responsibilities in accordance with the
relevant ethical requirements relating to our audits. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a basis for our audit opinion.

Responsibilities of Managemient for the Financial Statements

Management is responsible for the preparation and fair presentation of the financial statements in
accordance with accounting principles generally accepted in the United States of America, and for the
design, implementation and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or
error.

In preparing the financial statements, management is required to evaluate whether there are conditions
or events, considered in the aggregate, which raise substantial doubt about the Institute's ability to
continue as a going concern within one year after the date that the financial statements are available to
be issued.

Auditor's Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor's report
that includes our opinion. Reasonable assurance is a high level of assurance but is not absolute
assurance and therefore is not a guarantee that an audit conducted in accordance with GAAS will always
detect a material misstatement when it exists. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the override of internal control. Misstatements are
considered material if there is a substantial likelihood that, individually or in the aggregate, they would
influence the judgment made by a reasonable user based on the financial statements.
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Auditor's Responsibilities for the Audit of the Financial Statements (Continued)

In performing an audit in accordance with GAAS, we:

•  Exercise professional judgment and maintain professional skepticism throughout the audit.

•  Identify and assess the risks of material misstatement of the financial staterhents, whether due
to fraud or error, and design and perform audit procedures responsive to those risks. Such
procedures include examining, on a test basis, evidence regarding the amounts and disclosures
in the financial statements.

•  Obtain'an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Institute's internal control. Accordingly, no such opinion is
expressed.

•  Evaluate the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluate the overall presentation of the
financial statements.

•  Conclude whether, in our judgment, there are conditions or events, considered in the aggregate,
y/hich raise substantial doubt about the Institute's ability to continue as a going concern for a
reasonable period of time.

We are required to communicate with those charged with governance regarding, among other matters,
the planned scope and timing of the audit, significant audit findings, and certain internal control related
matters that we identified during the audit.

1
Boston, Massachusetts
March 8, 2023
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Statements of Financial Position

September 30, 2022 and 2021

Assets 2022 2021

Current Assets:

Cash $  5,066,794 $  680,095

Short-term investments - 300,000

Current portion of government contracts and contributions receivable 1,671,722 1,301,245

Accounts receivable 66,682 49,313

Prepaid expenses and other 225,128 77,162

Total current assets 7,030,326 2,407,815

Investments 7,989,204 7,919,112

Contributions Receivable, net 660,111 -

Property and Equipment, net 1,540,761 . 1,738,963

Security Deposits 92,984 92,984

Total assets $ 17,313,386 $ 12,158,874

Liabilities and Net Assets

Current Liabilities:
-

Accounts payable $  201,095 S  40,733

Accrued expenses 475,851 268,166

Current portion of lease Incentive 110,782 110,782

Conditional advances 2,902,752 55,197

Total current liabilities 3,690,480 474,878

■ Deferred Rent and Lease Incentive, net of current portion 502,404 632,991

Total liabilities 4,192,884 1,107,869

Net Assets:

Without donor restrictions:

Operating 9,902,624 9,203,985

Property and equipment 1,116,107 1,203,525

Total without donor restrictions 11,018,731 10,407,510

With donor restrictions 2,101,771 643,495

Total net assets 13,120,502 11,051,005

Total liabilities and net assets $ 17,313,386 $ .12,158,874

The accompanying notes are an integral part of these statements. Page 2
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Statements of Activities and Changes in Net Assets

For the Years Ended September 30, 2022 and 2021

2022 2021

Without With Without With

Donor Donor Donor . Donor

Restrictions Restrictions Total Restrictions Restrictions Total

Revenues:

Government contracts S  9,807,401 $ $  9,807,401 S  3,919,032 $ $  3,919,032
Grants and contributions 4,968,989 2,292,154 7,261,143 1,924,356 . 1,503,795 3,428,151
Donated goods and services 731,498 • 731,498 617,041 - 617,041

Program service fees and contracted services 398,961 - 398,961 335,308 - 335,308
Other revenue 6,111 - 6,111 404 - 404

Net assets released from purpose restrictions 833,878 (833,878) -• 1,035,727 (1,035,727) '

Total revenues 16,746,838 1,458,276 18,205,114 7,831,868 468,068 8,299,936

Expenses:

Program services 10,994,016 - 10,994,016 5,276,292 - 5,276,292
General and administrative 2,165,323 - 2,165,323 1,704,520 - 1,704,520

Fundraising 1,769,692 - 1,769,692 794,600 - 794,600

Total expenses 14,929,031 - 14,929,031 7,775,412 - 7,775,412

Changes in net assets from operations 1,817,807 1,458,276 3,276,083 56,456 468,068 524,524

Non-Operating Revenue (Expense):

Capital grants and government contracts
- - - 135,000 135,000

Net assets released from capital restrictions - - 285,000 (285,000) -

Investment return (1,206,586) - (1,206,586) 1,155,418 - 1,155,418
Total non-operating revenue (expense) (1,206,586) - (1,206,586) 1,440,418 (150,000) 1,290,418

Changes in'net assets 611,221 1,458,276 2,069,497 1,496,874 318,068 ■ 1,814,942

Net Assets: .

Beginning of year 10,407,510 643,495 11,051,005 8,910,636 325,427 9,236,063

End of year $ 11,018,731 $ 2,101,771 $ 13,120,502 S 10,407,510 $  643,495 $ 11,051,005

The accompanying notes are an integral part of these statements. Page 3
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Statements of Cash Flows

For the Years Ended September 30, 2022 and 2021

Cash Flows from Operating Activities;

Changes in net assets

Adjustments to reconcile changes in net assets to net cash

provided by (used in) operating activities:

Capital grants and government contracts
Investment return

Depreciation

Amortization of deferred rent and lease incentive

Donated stock

Bad debt

Discount on contributions receivable

Changes in operating assets and liabilities:

Government contracts and contributions receivable

Accounts receivable

Prepaid expenses and other

Security deposits

Accounts payable

Accrued expenses

Conditional advances

Deferred rent

Net cash provided by (used) in operating activities

2022 2021

S 2,069,497 $ 1,814,942

. (135,000)
1,206,586 (1,155,418)

430,664 326,275

(110,782) (110,784)

(2,765) (173,945)

93,351 -

49,889 -•

(1,173,828) (713,566)

(17,369) 4,788

(147,966) (57,968)

- 6,000

138,675 (18,770)

207,685 (79,700)

2,847,555 (2,727)

(19,805) (7,553)

5,571,387 (303,426)

Cash Flows from Investing Activities:

.  Proceeds from sale/transfer of investments

Acquisition of property and equipment

Investment purchases

440.000

(210,775)

(1,413,913)

282,780

(476,702)

Net cash used in investing activities (1,184,688) (193,922)

Cash Flows from Financing Activities:

Capital grants and government contracts 270,832

Net Change in Cash 4,386,699 ■ (226,516)

Cash:

Beginning of year 680,095 906,611

End of year S 5,066,794 $ 680,095

Supplemental Disclosure of Non-Cash Transactions:
Unrealized gain (loss) on investments $ (1,394,382) $ 914,311"

Property and equipment financed by accounts payable $  21,687 ■$ ..

The accompanying notes are an integral part of these statements. Page 4
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INTERNATIONAL INSTITUTE OF NEW ENGUND, INC.

Statement of Functional Expenses

For the Year Ended September 30, 2022
(With Summarized Comparative Totals for the Year Ended September 30, 2021)

2022 2021

General

and

Program Adminis

Services trative Fundraising Total Total

Personnel and Related:

Salaries $ 4,489,338 S  895,615 S  959,486 $  6,344,439 $ 3,768,779

Payroll taxes and fringe benefits 722,749 181,369 197,438 1,101,556 733,960

Donated services 416,417 2,383 53,765 472,565 570,121

Purchased and contracted services 405,001 20,150 5,936 431,087 369,081.
Staff training 9,519 14,117 4,938 28,574 2,903

Total personnel and related. 6,043,024 1,113,634 1,221,563 8,378,221 5,444,844

Occupancy:

Rent and utilities 498,545 65,127 62,228 625,900 589,908

Depreciation 191,661 137,088 - 328,749 215,715

Total occupancy 690,206 202,215 62,228 954,649 805,623

Other:

Client assistance 3,612,976 - - 3,612,976 617,377

Professional fees 175,264 • 371,672 200,823 747,759 334,160

Donated goods 258,933 - -  - 258,933 46,920

Supplies and materials 57,797 133,531 8,786 200,114 92,978

Dues and subscriptions 29,220 83,723 68,487 181,430 44,738

Special events - - 175,352 175,352 109,356

Depreciation . 59,416 42,499 , - 101,915 110,560

Bad debt - 93,351 . 93,351 -

Travel, meetings and conferences 41,992 40,029 6,717 88,738 30,830

Insurance 1,583 53,911 - 55,494 49,194

Storage 10,643 . 14,643 - 25,286 12,854

Printing 2,646 703 18,030 21,379 17,347

Postage 8,544 3,085 6,484 18,113 13,204

Miscellaneous 1,352 12,327 443 14,122 43,734

Advertising 420 - 779 1,199 1,693

Total other 4,260,786 849,474 485,901 5,596,161 1,524,945

Total expenses $ 10,994,016 $ 2,165.323 S 1,769,692 $ 14,929,031 S 7,775,412

The accompanying notes are an integral part of these statements. Page 5
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

.  Statement of Functional Expenses

For the Year Ended September 30, 2021

General

and

Program Adminis

Services trative Fund raising Total

Personnel and Related:

Salaries S 2,537,585 $  808,301 $ 422,893 $ 3,768,779

Payroll taxes and fringe benefits 491,277 158,926 83,757 733,960

Donated services 570,121 - - 570,121

Purchased and contracted services 90,020 212,677 66,384 369,081

Staff training 292 1,623 988 2,903

Total personnel and related 3,689,295 1,181,527 574,022 5,444,844

Occupancy:

Rent and utilities 493,375 51,318 45,215 589,908

Depreciation 161,786 36,672 17,257 215,715

Total occupancy 655,161 87,990 62,472 805,623

Other:

Client assistance 617,377 - - 617,377

Professional fees 21,032 311,622 1,506 334,160

Donated goods 46,920 - - 46,920

Supplies and materials 82,800 7,953 2,225 92,978

Dues and subscriptions 18,993 10,153 15,592 44,738 ■

Special events - - 109,356. 109,356

Depreciation 82,920 18,795 8,845 ,  110,560

Travel, meetings and conferences 16,980 12,420 1,430 30,830

Insurance 854 48,340 - 49,194

Storage 12,265 589 - 12,854

Printing 14,105 - 3,242 17,347

.  Postage 10,191 1,299 1,714 13,204

Miscellaneous 6,834. 23,728 13,172 43,734

Advertising 565 104 1,024 1,693

Total other 931,836 435,003 158,106 1,524,945

Total expenses $ 5,276,292 $ 1,704,520 S 794,600 $ 7,775,412

The accompanying notes are an integral part of these statements. Page 6
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INTERNATIONAL INSTITUTE OF NEW ENGUND, INC.

Notes to Financial Statements
September 30, 2022 and 2021

1. . OPERATIONS AND NONPROFIT STATUS

International Institute of New England, Inc. (the Institute) is a nonprofit organization that
provides assistance to the immigrant and refugee populations of Massachusetts and . New
Hampshire. In fiscal years 2022 and 2021, there were approximately 4,200 and 3,000
unduplicated people, from approximately 68 and 112 countries that benefited from, the
Institute's services, gaining the knowledge and skills necessary for their integration into
American life. The Institute's services Include English and literacy classes, citizenship education,
job training and placement, legal aid and counseling services, and case management.

The Institute is exempt from Federal income taxes as an organization (not a private foundation)
formed for charitable purposes under Section S01(c)(3) of the Internal Revenue Code (IRC). The
Institute is also exempt from .state income taxes. Contributions made to the Institute are
deductible by donors within the requirements of the IRC.

2. SIGNIFICANT ACCOUNTING POLICIES

The Institute prepares its financial statements in accordance with generally accepted accounting
standards and principles (U.S. GAAP) established by the Financial Accounting Standards Board
(FASB). References to U.S. GAAP in these notes are to the PASS Accounting Standards
Codification (ASC).

Recently Adopted Accounting Pronouncement

In September 2020, the FASB issued Accounting Standards Update (ASU) 2020-07, Not-for-profit
Entities (Topic 958): Presentation and Disclosures by Not-for-Profit Entities for Contributed
Nonfinancial Assets. ASU 2020-07 is intended to increase the transparency of contributed
nonfinancial assets (in-kind goods and services) for not-for-profit entities through
enhancements to presentation and disclosure. The amendments In this ASU do not change the
recognition and measurement requirements of in-kind goods and services.

In fiscal year 2022, the Institute adopted ASU 2020-07. The adoption of this ASU did not impact
the Institute's net asset classes, results of operations, or cash flows for the. years ended
September 30, 2022 and 2021. This ASU has been applied retrospectively to all periods
presented..

Statements of Activities and Changes in Net Assets

Transactions deemed by management to be ongoing, major, or central to the provision of
program services are reported as revenues and expenses in the accompanying statements of
activities and changes in net assets. Non^operating revenue (expense) includes investment and
property and equipment related activity.

■ Estimates

The preparation of financial statements in accordance with U.S. GAAP requires management to
make estimates and assumptions that affect the reported amount of assets and liabilities and
disclosure of contingent assets and liabilities at the date of the financial statements and the
reported amounts of revenues and expenses during the reporting period. Actual results could
differ from those estimates.

Cash

For the purpose of the statements of cash flows, management considers all highly liquid
investments with an initial maturity of three months or less to be cash, except those funds that
are included in the Institute's investments (see Note 4).
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements
September 30, 2022 and 2021

2. SIGNIFICANT ACCOUNTING POLICIES (Continued)

Property and Equipment and Depreciation

Property and equipment are recorded at cost when purchased or at fair value at the date of
donation. Property and equipment having a value of $5,000 or more are capitalized and are
depreciated using the straight-line method over the following estimated useful lives:

Leasehold improvements Lesser of life of
lease or 10 years

Furniture and equipment 3-10 years

Allowance for Doubtful Accounts

The allowance for doubtful accounts is recorded based on management's analysis of specific
accounts and their estimate of amounts that may be uncollectible, if any. It is the Institute's
policy to charge-off uncollectible government contracts and contributions receivable when
management determines the receivable will not be collected. No allowance for doubtful

•  accounts was deemed necessary as of September 30,2022 or 2021.

Fair Value Measurements

The Institute follows the accounting and disclosure standards pertaining to ASC Topic, Fair Value
Measurements, for qualifying assets and liabilities. Fair value is defined as the price that the
Institute would receive upon selling an asset or pay to settle a liability in an orderly transaction
between market participants.

The Institute uses a framework for measuring fair value that includes a hierarchy that
categorizes and prioritizes the sources used to measure and disclose fair value. This hierarchy is
broken down into three levels based on inputs that market participants would use in valuing the
financial instruments based on market data obtained from sources independent of the Institute.
Inputs refer broadly to the assumptions that market participants would use in pricing the
financial instrument, including assumptions about risk. Inputs may be observable or
unobservable. Observable inputs are inputs that reflect the assumptions market participants
would use in pricing the financial instrument developed based on market data obtained from
sources independent of the reporting entity. Unobservable inputs are inputs that reflect the
reporting entity's own assumptions about the assumptions market participants would use in
pricing the asset developed based on the best information available.

The three-tier hierarchy of inputs is as follows:

Level 1 - Inputs that reflect unadjusted quoted prices in active markets for identical assets
at the measurement date.

Level 2 - Inputs other than quoted prices that are observable for the asset either directly
or indirectly, Including inputs in markets that are not considered to be active.

Level 3 - Inputs that are unobservable, and which require significant judgment or
estimation.

An asset or liability's level within the framework is based upon the lowest level of any input that
is significant to the fair value measurement.
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements

September 30, 2022 and 2021.

2. SIGNIFICANT ACCOUNTING POLICIES (Continued)

Fair Value Measurements (Continued)

Investments

Investments are recorded in the financial statements at fair value. If an investment is directly
held by the Institute and an active market with quoted prices exists, the market price of an
identical security is used to report fair value. Reported fair values of shares in mutual funds are
based on share prices reported by the funds as of the last business day of the fiscal year. The
Institute's interest in a limited liability partnership is reported at the net asset value (NAV)
reported by fund managers, which is used as a practical expedient to estimate fair value, unless
it Is probable that all or a portion of the investment will be sold for an amount different from
NAV. As of September 30,2022, and 2021, the Institute had no plans to sell this investment.

The Institute also received $2,765 and $173,945 of donated stock during the years ended
September 30, 2022 and 2021, respectively. Donated stock is recorded at the fair value at the
time of donation and maintained as part of the investment portfolio (see Note 4).

Revenue Recognition

Government Contracts, Grants and Contributions

In accordance with ASC Subtopic 958-605, Revenue Recognition, the Institute must determine
vyhether a contribution (or a promise) is conditional or unconditional for transactions deemed to
be a contribution. A contribution is considered to be a conditional contribution if an agreement
includes a barrier that must be overcome and either a right of return of assets or a right of
release of a promise to transfer assets exists (see Note 8). Indicators of a barrier include a
measurable performance-related barrier or other measurable barriers, a stipulation that limits
discretion by the recipient on the conduct of an activity, and stipulations that are related to the
purpose of the agreement. Topic 958 prescribes that the Institute should not consider
probability of compliance with the barrier when determining if such awards are conditional and
should be reported as conditional grant advance liabilities until such conditions are met. Assets
received before the barrier is overcome are recorded as conditional advances.

The Institute's primary sources of revenue are derived from cost-reimbursable and unit-rate
Federal and state contracts and grants, which are conditioned upon certain performance
requirements and/or the incurrence of allowable qualifying expenses. These contracts are
considered nonreclprocal transactions because the general public receives the benefit as the
result of the assets transferred. Amounts are recognized as revenue when the Institute.has
incurred expenditures In compliance with specific contract or grant provisions.

Grants and contributions and United Way allocations are recorded as revenue and net assets
without donor restrictions when unconditionally committed. Grants and contributions with
donor restrictions are recorded as revenues and net assets with donor restrictions when
unconditionally received or pledged. Net assets with donor restrictions are reclassified to net
assets without donor restrictions and reported in statements of activities and changes in net
assets as net assets released from restrictions as costs are incurred, time or program restrictions
have lapsed, or capital improvements have been placed into service.

Special events revenue. Included in grants and contributions in the accompanying statements of
activities and changes in net assets, is from the Institute's ability to host fundraising events.
Special event income consists of both contributions and sales. The contribution portion of the
special everit income is recognized as revenue when unconditionally committed or received in
accordance with Topic 958. Special events are considered donor restricted if the proceeds of
the event are restricted for specific purposes or time periods at the time of the event.
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements
September 30, 2022 and 2021

2. SIGNIFICANT ACCOUNTING POLICIES (Continued)

Revenue Recognition (Continued)

Government Contracts, Grants and Contributions (Continued)

The sales portion of the special event Income Is recognized in accordance with Revenue from
Contracts with Customers (Topic 606) and Is derived from various components, including ticket
sales from fundraising events held in which the transaction price is determined annually.
Registration fees for these events are set by the Institute and have not been allocated as the
events are each considered to be separate performance obligations. The fee portion for these
events is immaterial and has not been recognized separately from the contribution portion.

Revenue from Contracts with Customers ■ Topic 606

The Institute generally measures revenue from exchange transactions based on the amount of
consideration the Institute expects to be entitled for the transfer of goods or services to a
customer, then recognizes this revenue when or as the Institute satisfies its performance
obligations under a contract. The Institute evaluates its revenue recognition based on the five-
step model under Topic 606: (1) Identify the contract with the customer; (2) Identify the'
performance obligations in the contract; (3) Determine the transaction price; (4) Allocate the
transaction price to separate performance obligations; and (5) Recognize revenue when (or as)
each performance obligation is satisfied.

The Institute recognized program service fees for legal and translation services provided for
clients, in which the clients either pay for the services themselves or are sponsored by
corporations, depending on the service provided. Program service fees generally consist of a
single performance obligation to provide services, and agreements with clients do not contain
variable consideration. Accordingly, program service fees are recognized at a point in time,
which is also when the performance obligation is satisfied. The transaction price is a fixed fee
based upon the service provided, which is established by management based on hourly rates
and expected number of hours to complete the service.

Contracted services revenue consists of various training and education service programs
provided to immigrants and refugees that span over several months based on the nature of the
program or course. There is a single performance obligation for all programs, which consists of
the completion of the training and education program or course and related events. Revenue is
recognized ratably over the period of the program or course, and the transaction price is based
on fixed quoted prices. The contract amount may vary based upon the number of participants
in the program and the rate per participant. Generally, a fixed-fee contract is signed by either
an individual participant In the program or an organization sponsoring the individuals. The
transaction price is determined based upon hourly rates established by management and the
number of hours estimated to complete a contract.

«

Other

Investment return consists of interest, dividends, and realized and unrealized gains and losses.
Interest income Is recorded as earned and dividend income is recorded on the ex-dividend date.

Realized gains and losses on investment transactions are recorded based on the average cost
method. Unrealized gains and losses are recorded based on changes in fair value. All other
revenue is recognized as earned.
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements
September 30, 2022 and 2021

2. SIGNIFICANT ACCOUNTING POLICIES (Continued)

Expense Allocations

Program expenses include direct expenses, as well as indirect expenses, which are allocated
based upon management's estimate of the percentage attributable to each program. Expenses
related directly to a program or supporting function are charged to that function, while all other
expenses are allocated based upon management's estimate of the percentage attributable to
each function.

Certain categories of expenses are attributable to more than one program or supporting
function and are allocated on a reasonable basis that is consistently applied. The expenses that
are allocated are salaries, payroll taxes and fringe benefits, which are allocated on the basis of
estimates of time and effort; occupancy and depreciation, which are allocated on a square
footage basis; and indirect other operating expenses, which are allocated based on
management's estimate of usage.

Advertising Costs

Costs incurred for producing and communicating advertising are expensed when incurred and
are reflected as advertising in the accompanying statements of functional expenses.

Donated Goods and Services

In-kind contributions are reflected as contributions at their fair value of the services and goods
received, at date of donation, and are reported as unrestricted support unless explicit donor
stipulations specify how the donated assets must be used. The Institute is the recipient of
donated services and goods. All donated goods and services were unrestricted in fiscal year
2022 and 2021. These amounts have been reported as both donated services and goods in the
accompanying statements of activities and changes in net assets and statements of functional
expenses. The Institute recognizes the fair value of contributed services received if such
services a) create or enhance nonfinancial assets or b) require specialized skills that are provided
by individuals possessing those skills and vyould typically need to be purchased if not
contributed. Donated services are valued at the standard hourly rates charged for those
services. Donated goods are valued at the wholesale prices that would be received for selling
similar products. Donated services and goods consisted of the following for the years ended
September 30:

2022 2021

Donated services . $ 472,565 $ 570,121
Donated goods 258.933 46.920

$ 731.498 S 617.041

The Institute also receives a substantial amount of donated administrative services. Many
individuals volunteer their time and perform a variety of tasks that help the Institute accomplish
its goals. These services do not meet the criteria for recognition as contributed services under
U.S. GAAP and, accordingly, are not included in the accompanying financial statements.
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INTERNATIONAL INSTITUTE OF NEW ENGUNO, INC.

Notes to Financial Statements
September 30, 2022 and 2021

2.. SIGNIFICANT ACCOUNTING POLICIES (Continued)

Subsequent Events

Subsequent, events have been evaluated through March 8, 2023, which is the date the financial
statements were available to be issued. There were no events that met the criteria for recognition
or disclosure in the financial statements.

Income Taxes
i.

The Institute accounts for uncertainty in income taxes in accordance with ASC Topic, Income
. Taxes. This standard clarifies the accounting for uncertainty in tax positions and prescribes a
recognition threshold and measurement attribute for the financial statements regarding a tax
position taken or expected to be taken in a tax return. The Institute has determined that there
are no uncertain tax positions which qualify for either recognition or disclosure in the financial
statements at September 30, 2022 or 2021. The Institute's Information returns are subject to
examination by the Federal and state jurisdictions.

Net Assets

Net Assets Without Donor Restrictions:

Net assets without donor restrictions are those net resources that bear no external restrictions

and are generally available for use by the Institute. The Institute has grouped its net assets
without donor restrictions into the following categories:

Operating - represents funds available to carry on the operations of the Institute.

Property and equipment reflect and account for the activities relating to the Institute's
property and equipment, net of related liabilities.

Net Assets with Donor Restrictions:

The Institute receives contributions and grants that are designated by donors for specific
purposes or time periods; These contributions are recorded as net assets with donor
restrictions until they are either expended for their designated purposes or as the time
restrictions lapse.

Net assets with donor restrictions consist of the following at September 30:

2022 2021

Purpose restricted $ 1,271,660 $ 543,495
Time restricted 830.111 "

^ 643.495

3. RETIREMENT PLAN

The Institute has a defined contribution retirement plan covering all eligible employees over the
age of twenty-one who have completed a minimum of 1,000 hours of service within one of their
first two years of employment. Employee contributions are vested immediately into the plan
upon eligibility. The Institute made $95,213 and $60,839 of matching contributions to the plan
during the years ended September 30, 2022 and 2021, respectively, which are included In
payroll taxes and fringe benefits In the accompanying statements of functional expenses.
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements

September 30, 2022 and 2021

INVESTMENTS

Investments, which are stated at fair value In the accompanying statements of financial position,
are as follows: '

5.

2022 Level 1 Level 2 Level 3 Total

Money market funds
Mutual funds:

Equities
Fixed income
Common stock

$ 1,245,785

4,634,759

690,562
1.534

S $  ■ ■- S 1,245,785

4,634,759
690,562

1.534

S 6.572.640 s $ ■  6,572,640

Limited liability partnership (see below) 1.416.564

Total investments 5 7.989.204

2021 Level 1 Level 2 Level 3 Total

Money market funds
Mutual funds;

Equities
Fixed Income

$  703,642

5,273,083 -
808.309

$  - s $  703,642

5,273,083
808.309

6,785,034

1.434.078Limited liability partnership (see below)

Total investments

In accordance with ASU No. 2015-07, the Institute's investment in a limited liability partnership
is valued at fair value using the NAV per share (or its equivalent) practical expedient and has not
been classified in the fair value hierarchy. The fair value amounts presented in the table above
are intended to permit reconciliation of the fair value hierarchy to the amounts presented in the
statements of financial position.

Investments are reported in the accompanying statements of financial position as current or
long-term assets based on management's intent with respect to the use of the investments. At
September 30, 2022, there were no investments reported as short-term investments. At
September 30, 2021, $300,000 was reported as short-term investments as management
intended to use those funds during fiscal year 2022.

The investments are not insured and are subject to market fluctuation.

CONCENTRATIONS

The Institute maintains Its cash balances in one Massachusetts bank. The Federal Deposit
Insurance Corporation (FDIC) insures balances at each bank up to certain amounts. At certain
times during the year, cash balances exceeded the insured amounts. The Institute has
supplemental coverage at one bank, which insures the portion of deposits In excess of the
FDIC's limit. The Institute has not experienced any losses in such accounts. Management
believes the Institute is not exposed to any significant credit risk on its operating cash balance.

Page 13
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INTERNATIONAL INSTITUTE OP NEW ENGLAND, INC.

Notes to Financial Statements
September 30, 2022 and 2021

5. CONCENTRATIONS (Continued)

Funding agencies and donors exceeding 10% of the Institute's operating revenue and support
(excluding donated goods and services) or government contracts, contributions and accounts
receivables as of and for the years ended September 30, 2022 and 2021, are as follows:

Government

Contracts,
Operating Contributions

Revenue and and Accounts

Funder Support % Receivables %
2022 2021 2022 2021

Commonwealth of Massachusetts 38% 23% 20% 32%
U.S. Committee for Refugees and Immigrants 28% 21% 26% 13%
State of New Hampshire -% -% 13%

6. FUNDING

The Institute receives a significant portion of its funding from government agencies. These
contracts are subject'to audit by these government agencies. In the opinion of management,
the results of such audits, if any, will not have a material effect on the financial position of the
Institute as of September 30, 2022 and 2021, or on the changes in its net assets for the years
then ended.

7. LEASE AGREEMENTS

The Institute leases its main office space In Boston, Massachusetts under an agreement that
runs through July 2026. Monthly lease payments for fiscal years 2022 and 2021 were
approximately $44,000 and $43,000, respectively, and increase throughout the term of the
lease. The Inistitute records rent on a straight-line basis over the term of the lease. The
difference between the monthly lease payments and the related rent expense for a given fiscal
year is recorded as deferred rent. The straight-line rent expense combines the escalation
amounts and an initial three-month rent-free period. At September 30, 2022 and 2021,
deferred rent was $188,532 and $208,335, respectively, and is included in deferred rent and
lease Incentive in the accompanying statements of financial position.

The lease agreement also includes a tenant improvement allowance of $1,107,822 in the form
of a reimbursement for construction and related costs incurred by the Institute for leasehold
Improvements. This improvement allowance is reported as a liability and is being amortized
over the lease term.. The improvement, allowance is included in deferred rent and lease
incentives in the accompanying statements of financial position.- Amortization of the lease
incentive was $110,782 during each of the years ended September 30, 2022 and 2021, and is
netted with rent and utilities in the accompanying statements of functional expenses.

The Institute leases other program and administrative space under various operating lease
agreements. Monthly lease payments under these agreements range from $4,098 to $6,804.
These leases expire at various dates through June 2031. The leases require the Institute to
maintain certain insurance coverage and pay for its proportionate share of real estate taxes and
operating expenses.

Facility rent expense under all leases was approximately $572,000 and $521,000 for the years
ended September 30, 2022 and 2021, respectively, which is included in rent and utilities in the
accompanying statements of functional expenses.

The Institute also has a copier lease with monthly payments of $1,041 through June 2025.
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INTERNATIONAL INSTITUTE OF NEW ENGUND, INC.

Notes to Financial Statements

September 30, 2022 and 2021

7. . LEASE AGREEMENTS (Continued)

Future minimum lease payments under the lease agreements are as follows;

2023 $ 768,815
2024 785,990
2025 756,869
2026 622,109
2027 146,307
Thereafter 374.117

8. CONDITIONAL GOVERNMENT CONTRACTS AND GRANTS

During fiscal years 2022 and 2021, the Institute received grants and contributions {including
government contracts) that contained donor-imposed conditions that represent a barrier that
must be overcome, as well as a right of return of assets or release from obligations. The
Institute recognizes these grants and contributions, including government contracts, when
donor-imposed conditions are substantially met.

Conditional promises to give at September 30, 2022 and 2021, consist of:

2022 2021

Incurring qualifying expenses $ 3,887,800 $ 773,802
Subject to measurable performance barriers 2.907.015 222.907

Total conditional promises to give $ 6.79.4.815 S 996.709

9. LIQUIDITY AND AVAILABILITY OF FINANCIAL ASSETS

The Institute's financial assets available within one year from the statements of financial
position date for general operating expenses are as follows at September 30:

2022 2021

Cash $ 5,066,794 $ 680,095
Short-term investments - 300,000
Current portion of government contracts and.

contributions receivable 1,671,722 1,301,245
Accounts receivable 66.682 49.313

6,805,198 2,330,653
Less - donor restricted cash and contributions

receivable 1.241.660 643.495

Total financial assets and liquidity resources
available within one year

The Institute is substantially supported by grants and contributions without donor restrictions
and government contracts. As part of the Institute's liquidity management, the Institute has a
policy to structure its financial assets to be available as its general expenditures, liabilities and
other obligations come due.
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements
September 30, 2022 and 2021

10. PROPERTY AND EQUIPMENT AND DEPRECIATION

Property and equipment consist of the following as of September 30:

2022 2021

Leasehold improvements $ 2,586,602 $ 2,354,140
Furniture and equipment 642.631 680.966

3,229,233 3,035,106
Less - accumulated depreciation 1.688.472 1.296.143

. Net property and equipment S 1.540.761 5 1.738.963

Depreciation expense was $430,664 and $326,275 for the years ended September 30, 2022 and
2021, respectively.

11. GOVERNMENT CONTRACTS AND CONTRIBUTIONS RECEIVABLE

Government grants and contributions receivable are expected to be collected as follows at
September 30;

2022 2021

Due in one year $ 1,671,722 $ 1,301,245
Due in two years 710.000

2,381,722 1,301,245
Less-discount 49,889
Less-current portion 1.671.722 1.301.245

S  ̂

The discount recorded on amounts to be collected in future years was calculated using a rate of
3.71%.'

12. RECLASSIFICATION

Certain amounts In the fiscal year 2021 financial statements have been reclassified to conform
with the fiscal year 2022 presentation.
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International Institute of New England

Board of Directors and Affiliations

Name, Board Position Affiliation

Avak Kahvejian, Ph.D.,

Chair
Partner, Flagship Pioneering

Christina Bai
President and Chair of the Board, MeBo Global Education,

Inc.

Sam ̂ pee-Bounya Fixed Income Credit Analyst, Wellington Management

Tuan Ha-Ngbc President and CEO, AVEO Pharmaceuticals (Retired)

Belinda Juran Partner, WilmerHale (Retired)

William Krause, Secretary Portfolio Manager and Vice President, Northern Trust

Shari Loessberg Senior Lecturer, MIT Sloan School of Management

Bopha Malone Executive Director, Girls Inc. of Greater Lowell

Libby May
Senior Vice President, External Affairs and

Communications, Southern New Hampshire University

Theo Melas-Kyriazi CFO, Levitronix LLC

Ann Merrifield Board Member, Lyra Therapeutics, Inc.

Dr. Frederick Millham Chief of Surgery, South Shore Hospital

Nia Tatsis Chief Regulatory Officer, Vertex Pharmaceuticals

Fereshtah Thornberg
Senior Vice President and Client Executive, Global Clients

Division, State Street

Jeffrey Thielman, President

and CEO
President and CEO, International Institute of New England
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HENRY HARRIS, MSW

Dedicated professional serving youth, families and communities In need through program development and
operations, clinical counseling and supervision, K-12 afterschool programming and community partnerships.

PROFESSIONAL EXPERIENCE

INTERNATIONAL INSTITUTE OF NEW ENGLAND, Manchester, NH 2021-Present

Managing Director

Provide site leadership and data-driven/outcome focused program management for one of the largest human
services organizations for New Americans in the region. Including case management, youth and family services,
English for Speakers of Other Languages (ESOL), employment and skills training, and immigration legal services.

•  Manage the planning, development, implementation, ongoing modifications and grant compliance of all
programs, including policy setting, regular assessments, data collection and reporting

•  Monitor and document program effectiveness and outcomes to reflect contractual obligations and ensure
responsiveness to client needs in alignment with IINEs mission and goals
Partner with the Chief Program Officer and Chief Institutional Advancement Office to achieve translation and
Interpreting revenue targets, as well as develop new programming in the areas of education, employment,
skills training, community services, and citizenship that are financially sustainable

•  Build and maintain relationships and partnerships with community-based and student-serving organizations
Manage program and expense allocations across all contracts and grants, ensuring accuracy and accountability
□ Draft annual site budget in concert with the Finance Department, Chief Program Officer and Chief
Institutional Advancement Officer

•  Recruit, supervise and evaluate staff at the New Hampshire-site, including program interns and volunteers
•  Provide professional development opportunities that align with staff and program needs, contractual

regulations, and emerging trends in the community
•  Identify client and program stories that can be highlighted in marketing communications materials

Maintain relationships with community leaders, funders, employer partners and stakeholders
Collaborate regularly with IINE Development, Institutional Advancement and Marketing staff

SOUTHERN NEW HAMPSHIRE SERVICES, Manchester, NH 2013-2021
Client Services and Community Outreach Director
Leadership role managing agency programs and coordinating with government officials and local businesses in
the areas of health, nutrition, housing, employment assistance and crisis response.

•  Oversaw clinical supervision for Mary's House, a subsidized single-room apartment complex for
homeless women in need of a safe and supportive living environment

•  Managed the summer food program. Including site selection, operations, marketing and meal delivery
Foster community partnerships, including a $25K donation from Hannaford Charitable Foundation

•  Collaborated on submissions, compliance, reporting and evaluation for the Community Services Block
Grant program Develop referral networks and support client participants in the YouthBuild vocational
education and training program Present regular updates, feedback and recommendations to the
executive leadership team and board of directors
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Created and Implemented a crisis helpline referring clients to services during the COVID-19 pandemic,
resulting in over 5K Inquiries and distribution of over $1M in rent, mortgage and utilities assistance to

protect clients from eviction

ANNIE E.CASEY FOUNDATION, Concord, NH 2003-2013

Franklin Resource Center Program Director

Directed the Franklin Celebrates program, providing aftefschool and summer programming opportunities for

at-risk middle and high school students and their families in Franklin, NH.

Managed outdoor recreational and academic offerings designed to engage students and foster

independence while providing advocacy and support

Recruited and motivated a staff of teachers, tutors and volunteers

Led 21st Century Grant curriculum development and managed operations and funding goals

Engaged difficult-to-reach students via adventure-based activities that also met state physical

education requirements Consulted on the Positive Behavioral Interventions and Supports team

Presented at conferences and collaborated with partner agencies, SAU officials and area healthcare

professionals to Improve program quality.

Casey Family Services Family Support Specialist

Managed a caseload of foster children and families, including clinical assessment, documentation, counseling,

in-home therapy, court advocacy, family strengthening programs, rehabilitation and resource referrals.

Recruited foster families and provided and training and reunification support

•  Piloted an aversion program with court-appointed foster children utilizing Trauma Focused Cognitive

Behavioral Therapy and anger management techniques

•  Counseled clients on Individual Service Options, Home-Based Therapy, Accelerated Unification Model,

Play Therapy and 3-5-7 Therapeutic Techniques

THE COUNSELING CENTER OF NASHUA, Nashua, NH 2001-2003

Neuropsychologlcal Technician

•  Assessed clients of all ages via neuropsychologlcal tests and observations for developmental and

cognitive disorders

Collaborated and shared clinical observations and diagnostic recommendations with reporting and

feedback sessions

EDUCATION

Master of Social Work, University of New Hampshire, 2014

Clinical internship at the Payson Center for Cancer, Concord, NH

Bachelor of Arts, Psychology, Rivler College, 2002, Academic Honors

CERTIFICATIONS

NH DHHS Disaster Behavioral Health Response Team (2010-2020)

NAMI Suicide Prevention Trainer (2014)
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Junior Achievement Volunteer Collaborator of the Year (2006)

COMMUNITY LEADERSHIP

Chair of the Board of Directors, The Well School - an independent pre-K through 8''* grade day school In
Peterborough, NH (2018-Present)
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Kayla RossmeissI

SKILLS SUMMARY

•  Curriculum Designer • Staff Trainer • Data Entry
•  Staff Training .Designer • N/licrosoft & Google Suite • Best Practice Developer.

WORK EXPERIENCE

International Institute of New England (IINE)| Manchester, New Hampshire
Senior Program and Contract Manager February 2022 to Present

♦ Work closely with the Program Managers in case assignment and ensure core services are in compliance
♦ Participate and provide support through weekly Client Focus Meeting and help prioritize tasks
♦ Responsible for timely completion of all relevant program contract reports
♦ Manage submission of monthly, quarterly, semi-annual, and annual contract reports
♦ Review and revise Managers' reports and/or draft narratives with input from program staff, as required.
♦ Contribute to the development of funding requests {new proposals and renewals) in coordination with the
Managing Director, and grants team
♦ Conduct internal audits.of case files and data collection for case management, employment, education and
skills training services to ensure contract and service compliance.
♦ Ensure case files are complete and corrections are made by the staff after initial review.
♦ Maintain a positive "data culture" by working closely with the Monitoring and Evaluation team to support
program data management activities and IINE data collection efforts:
♦ Trouble-shoot and address data collection challenges; conduct data reviews
♦ Create, devdop, and implement streamlined onboarding materials and training tools for all IINE staff

Education Program Advisor August 2021 to February 2022
♦ Advise LNA for Success program and create new skills training programs with partnering agencies
♦ Design LNA for Success curriculum! recruitment materials, and data analysis tools
♦ Advise Education Program regarding documentation/reporting for all contracts/programs
♦ Expand local employer partnerships with a focus on scaling fee-based skills training programs

Education & Workforce Development Manager June 2020 to August 2021
♦ Direct, develop, and implement sustainable citizenship preparation courses across three sites of IINE
♦ Expand/lead remote teaching professional development with education departments across three sites of IINE
♦ Direct processes related to student recruitment/enrollment, program/classroom schedules, student orientation,
program activities, instructor assignments, substitute teacher assignments, and retention activities
♦ Manage and monitor required documentation/reporting for all contracts/programs
♦ Ensure that program is in complete compliance with state and contract guidelines
♦ Assess, evaluate and improve program outcomes to ensure responsiveness to participants' needs
♦ Recruit and manage the activities of all education and employment program staff, interns, and volunteers.
♦ Establish/manage goals of all supervisees with performance targets during weekly check-in/quarterly reviews
♦ Create/ implement training on best practices in English as a Second or Other Language (ESOL), Integrated
English Literacy and Civic Education (lELCE), Integrated Education Training (lET), and Employment services
♦ Supervise program operations for all components of the Education and Workforce Development programs
♦ Create and lead administrative, curriculum development, and program planning meetings
♦ Train instructional staff and build development plans that reflect program needs and contractual regulations

Lead Instructor & Education Programming Specialist May 2019 to June 2020
♦ Manage and create citizenship preparation courses in Lowell, MA and Manchester, NH "
♦ Lead community outreach to spread awareness of IINE programs and create local partnerships
♦ Collaborate with community partners to ensure student success in achieving professional and academic goals
♦ Participate in state and federal monitoring by attending interviews, conferences, and providing data
♦ Record data and run reports in internal database (Apricot) and Adult Bureau of Education database (LACES)
♦ Train staff on Apricot and innovate digital techniques to ensure accurate measurement of grant outcomes
♦ Co-author grant proposals to expand programmatic offerings in areas of students' needs
♦ Present data-driven programmatic outcomes, weaknesses, and improvements in weekly meetings
♦ Develop and facilitate professional development trainings for educators, interns, and volunteers
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♦ Create a teaching manual of best practices to ensure education programs remain sustainable
♦ Develop/teach Integrated English Literacy and Civics Education (lELCE) curricula.to adult English learners

ESL Instructor & Cultural Orientation Trainer October 2015 to May 2019
♦ Teach literacy to advanced College & Career Readiness English classes to adult refugees and immigrants
♦ Lead Cultural Orientation to ne\My arrived refugee and immigrant adults
♦ Create student-centered lessons, calculate and record grades in Microsoft Office and Google Suite products
♦ Mentor students on job applications, cover letters, resumes, and essays for college applications
♦ Mentor undergraduate and graduate TEFL or TESOL students and organize ESL volunteers

Certified National StAR EBRI Trainer August 2018 to June 2021
New Hampshire Adult Bureau of Education, Concord, NH

♦ Organize logistics and lead first official Student Achievement in Reading Evidence-Based Reading Instruction
(StAR EBRI) training for New Hampshire and Vermont adult educators
♦ Advise program directors on programmatic improvements related to evidence-based reading instruction
♦ Organize logistics and facilitate three face-to-face day-long trainings for NH and VT adult educators
♦ Collaborate with Vermont and New Hampshire's state professional development coordinators
♦ Develop and create timelines and modify training materials from Manhattan Strategies Group StAR training
♦ Provide weekly feedback on participant online submissions on the StAR learning platform
♦ Encourage and coach participants to complete assigned modules in a timely manner
♦ Train StAR co-trainer on StAR best practices for New Hampshire adult educators and coordinators

Master's AssistantI Southern New Hampshire University, Manchester, NH June 2017 to August 2018
♦ Coach international Intensive English Program (lEP) students in academic research writing
♦ Mentor master in business students in presentation skills
♦ Assist fellow master in science of TESOL peers in.lesson planning, research writing, and presentations
♦ Lead campus outreach to educate graduate students of Learning Comrhons Center's free tutor opportunities

VOLUNTEER EXPERIENCE ^

Emergencies and Environmental Health trainer} Peace Corps China June 2015
♦ Collaborate with Peace Corps China Medical Officers in developing meaningful trainings for new volunteers
♦ Present on emergencies and environmental health topics during pre service training for new volunteers
♦ Lead break out sessions regarding healthy alternatives to cope with homesickness and culture shock

Leadership Conference Presenter] Peace Corps China May 2015
♦ Present on public speaking techniques and charisma to 50 undergraduate students

Volunteer Advisory Committee (VAC) Chair] Peace Corps China September 2014 to June 2015
♦ Collaborate with Country Director (CD) and Peace Corps (PC) China Staff to identify issues in volunteer
training programs which includes, but is not limited to training procedures, editing policies and emails
♦ Communicate often with members to maintain transparency of news/developments from office
♦ Facilitate tri-annual VAC meetings/training sessions with CD and PC staff, both face-to-face and on Skype
♦ Set agenda for meetings by preparing/distributing meeting agenda in advance; collect concerns/suggestions
♦ Follow-up with VAC Representatives and PC staff regarding actionable items after VAC meetings

5m Annual Nu Women's Summit Presenter] Peace Corps China June 2014
♦ Lead a healthy relationships workshop to 50 undergraduate students

Gender Equality Women Empowerment Newsletter Educational Writer Chair May 2014 to May 2015
♦ Create culturally sensitive lessons relating to gender equality/women empowerment within Chinese context
♦ Publish peer-edited lesson plans in the Peace Corps China GEWE monthly newsletter, named Voices
♦ Attend monthly Skype meetings to pitch ideas and receive/give constructive feedback for other writers' pieces
♦ Advise fellow volunteers by brainstorming ways to solve difficulties within their women's group/starting a group

5th Annual Nu Women's Summit Grant Writer] Peace Corps China April 2014 to October 2014
♦ First of the PC China volunteers to successfully write and complete a grant on the PCGO intranet website
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♦ Advise PC China volunteers and new/current Peace Corps China staff members on using PCGO and the
process of writing PCPP grants during Pre-Service/ln-Service face-to-face and virtual training sessions

English Corner Leaderl Peace Corps China September 2013 to May 2015
♦ Lead meetings encouraging varied-level group of English students/teachers to continue studies out of class

Beginning Swahili Teacher's AsslstantI University of Florida May 2012 to August 2012
4 Assist professor in making interactive lesson plans and attend classes for speaking and/or listening exercises
♦ Tutor students out of class, make worksheets, quizzes, and additional practice exercises for Individuals
♦ Translate the introduction of "Life Without Limits" from English to Swahili orSce a week with the professor

EDUCATION ^ "

Boston Collegel Boston, MA September 2020 to November 2021
Certificate in Management & Supervision in Human Services

Southern New Hampshire Unlversltyl Manchester, NH March 2017 to August 2018
Master in Science TEFL Program

Michigan State Training Centre for Development Co-Operatipn| Arusha, Tanzania June to August 2011
Completed 6 Credit Intensive/Advanced Kiswahili Course
Sponsored by Fulbright Hayes Scholarship

University of Floridal Gainesville, FL June 2008 to August 2012
Bachelor of Science in Animal Biology
Minor in African Studies

Sponsored by Florida Medallion Scholars Award

PROFESSIONAL DEVELOPMENT

Integrated Education Training Boot Campj Nationwide September 2021 to November 2021
US DOE, Office of Career, Technical, and Adult Education, Division of Adult Education and Literacy

Teaching Skills that Matter Presenter) National Conference May 2021
American Institutes for Research

NorthStar Digital Literacy) Minnesota Literacy Council April 2021

Certified Teaching Skills that Matter Trainer) Nationwide September 2020 to March 2021

USCIS Citizenship Preparation Conference) Washington D.C. August 2019
Grantee Orientation Training

Panelist for Cupcake Conversations) St. Anselms College, Goffstown, NH October 2018

StAR EBRI & CCRS Professional Development Facilitator) State of New Hampshire October 2018
New Hampshire of Adult Bureau of Education

Suitcase Stories Storyteller) Manchester, NH September 2018

NH 2018 Summer Earn & Learn Publisher) Concord, NH August to October 2018
New Hampshire of Adult Bureau of Education ^
Published StAR EBRI Adapted & CCRS Aligned 8 Week Curriculum

Certified CORE Community Orientation Trainer) Manchester, NH October 2017 to Present
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Kateryna Kelly

EDUCATION

Zaporizhzhya National University, Zaporizhzhya, Ukraine - B.A. History

SEPTEMBER 2014 - JUNE 2017

TECHNICAL SKILLS

•  Fluent in Russian, Ukrainian, and English

•  Proficient in Word, Excel, and PowerPoint, QBO

•  Computer Assisted Translation software

PROFESSIONAL EXPERIENCE

Internatlohal Institute of New England, Manchester, NH - Community Services Manager

APRIL 2023- PRESENT

•  Recruit, manage and oversee the activities of all community services staff and interns.

•  Supervise specialized services, strength-based case management services for IINE clients including

refugees, asylees, special immigrant visa holder, humanitarian parolees, victims of trafficking and

Haitian/Cuban entrants.

•  Manage comprehensive intake system for clients accessing community services.

•  Assign case management cases and provide weekly supervision to case specialists.

• • Ensure a high standard of services and outcomes that meet or exceed US Government regulations.

•  Ensure cases have individual case plans with particular attention to culture, language and special

circumstances and coordinate services to accomplish goals of individual and family self-sufficiency.

•  Supervise all client related program expenditures and requests.

•  Responsible for all program-related data entry, including that of supervisees.

•  Support teaching and management of cultural orientation classes for IINE clients.

•  Lead performance tracker review during weekly Community Service Team meetings. Provide

structured supervision and support to staff through weekly Client Focused Meetings/Dispo and

weekly one-on-one meetings with direct reports.

•  Manage AOR, CAM AOR and Lautenberg assessments and application process. Provide referrals to

other family reunification pathways.

•  Coordinate referrals for clients with mental health needs, to services which provide basic coping

skills and foster positive relationships and communal support. Provide crisis intervention as

needed.

•  Support the development of a comprehensive resource manual and SOPs for services commonly

used.

•  Build community relationships with health centers, public benefits offices and community and

external support.

•  Conduct quality assurance reviews to ensure that case files are up to date and complete with case

notes and all required documentation.

•  Complete all Community Services contract reports as required and support IINE data collection

efforts.

International Institute of New England, Manchester, NH - Office Manager

JANUARY 2022-APRIL 2023

•  Manage opening and closing of the Manchester office
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Answer and route phone calls; take accurate messages, and screen calls asappropriate

Provide accurate responses to a wide variety of inquiries, both in person and via phone

Ensure that the reception area, conference rooms, and common areas are clean and organized

Review and distribute Incoming mail, packages, and faxes; handle all outgoing mail and packages
Maintain and update inventories related to the facility, IINE equipment, and offsitedocument

storage

Assess office supply levels and communicate needs to the Managing Director

Assist with meetings and events; process party and lunch catering orders as requested

Maintain and update phone systems; communicate changes in phone numbers

Training new staff in office procedures, and preparing technology and space for new staff

Support the Managing Director in the completion and processing of regular administrative forms

and processes as directed

Provide support as needed to the Operations Manager to ensure the smooth operations of site

projects

Support Manchester-specific staff-facing events and assist the human resources teamwith

events involving all three IINE offices

Provide updates on site's activities for use on social media, the website, and the quarterly

newsletter, including taking pictures (when appropriate) of events that take place at the site or

In the local community

Track donations distribution for reporting purposes

Process client related transactions through QuickBooks

Ensure all transactions recorded accurate at the end of the month

Assist Senior Program ana Contract Manager and Managing Director with tracking clients' funds

disbursement

Assist Managing Director with staff reimbursements process
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Dup.rey Hospitality, Concord, NH - Operations Manager

NOVEMBER 2019 - JANUARY 2022

Knowledge of various property management systems

Revenue reporting and budget planning

Supply ordering

Handling all payment types (e.g. charges, cash, debit or credit cards) .
Run daily reports and check for accuracy

Follow all cash handling/banking procedures as per standard operating procedures

Daily task assignment to all team members

Staff scheduling

. Conducting interviews

Processing onboarding paperwork

Create training schedule for new staff

Conducting room inspections

Create standard operation procedures and training guides

Pinpoint - International Institute of New England, Manchester, NH - Interpreter
JULY 2020-MAY 2021

•  Facilitate communication for clients with limited English proficiency

•  Provide interpreting / translating services for employees and other individuals for meetings,
interviews, telephone calls, etc. including one-to-one and group settings

•  Review translated material for accuracy of meaning, grammar and syntax

•  Prepare written translations of instructional and educational materials, correspondence, and
forms when appropriate for use by the staff, clients, and other individuals

•  Relay the style and tone of the original language and render spoken messages accurately,
quickly, and clearly

SpringHill Suites by Marriott Hampton, Portsmouth, NH - Front Desk Manager
JANUARY 2019 - NOVEMBER 2019

Processing all guest cancellations, refunds, compensations, and reviewing guest complaints
Training new employees

Updating front desk standard operating procedures

Preform room inspections

Experience as night auditor

Make and confirm reservations ■

Answer all phone calls from guestrooms, outside lines, and internal call
Assign rooms per guest request and preference

Provide all guests with overview of hotel and amenities

Process all check-outs

Complete assigned cashier and closing reports

Balance and drop receipts according to prescribed accounting
procedures
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Michael Kevin Mailloux

EXPERIENCE

International Institute of New England (IINE) 12/21-Present

Volunteer Coordinator for Resettlement

•  Support administrative, programmatic and community relations functions of the
volunteer program

•  Ensures volunteers have completed ali necessary paperwork
•  Supports and delivers volunteer training
•  Provides on-the-ground oversight for volunteer activities, including: furnishing

apartments, delivering trainings, serving meals, and beyond.

Fidelity Investments 12/03 - 6/21
Merrimack, New Hampshire

Lead Senior Accounting Analyst
•  Demonstrate proficiency in calculating, analyzing and reporting milrates,

yields, and NAV's and other fund information daily.
•  Prepare and/or review various reports, including exception accounts, aging .

receivables, and yield analysis.
•  Analyze, research, and resolve interest and position breaks exception items.
•  Prepare and analyze month-end reconciliation's, expenses, compliance

tests, loan analysis, dividend estimates, over/under distributions, financial
statements and audit packages.

•  Provide daily support of business relationships with customer/suppliers on a
fund-specific basis.

Fidelity Investments 2/98-12/03
Merrimack, New Hampshire

Senior Accounting Analyst
Daily processing for Municipal/Taxable Money Market and Bond funds
Complete and review month-end/year-end reconciliations
Work on projects/new initiatives for fund accounting
Research and resolve interest payment discrepancies
Process investible cash for trading desk
Train new hires and cross-train existing staff

Cigna HealthCare/Healthsource New Hampshire, Inc. 9/95-2/98
Hooksett, New Hampshire

Request for Proposal Analyst
•  Complete group fact sheet
•  Develop new and renewal rate proposals for all Healthsource NH's service

area

•  Develop/maintain reporting measures for membership on a monthly basis

EDUCATION , Nichols College
Dudley, Massachusetts
Bachelor of Science in Business Administration'
Concentration: Accounting

HONORS Boston Company "Employee of the Month" award December 1994
Healthsource "Going the Extra Distance" award January 1996
Fidelity Investments "Employee of the Month" award March 2003
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Multiple "Team Player" awards at Fidelity Investments

VOLUNTEER ROCA Kidz Club. Food for Children, NH Food Bank. Vision International Missions
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Haseena Niazi

Summar}'

! have three years of work experience as a Cashier. I have been studying English as a Second
Language at IINE and MCC for two years. I did volunteer interpretation for Community Services
and employment teams at IINE. I have.study for CHWs Certification (Community Health Worker
2021).

Work Experience
Working with International institute of New England
Case Specialist, Community Services (Full-Time) November I, - present
International Institute of New England
101 Jackson Street, Lowell, MA, USA August 2, 2021 - October 30, 2021
Part-Time Interpreter

Interpretation Community Services team on intakes and home visits,
-  Interpretation to the employment service team on work orientation, creating resumes

Walmart-333, Tewksbury, MA, USA May 13, 2019- Present
Cashier (Part-Time)

I work in the Front-End Checkout as a Cashier

Dunkin Donuts, Lowell December 1, 2017-December 31, 2018
Cashier (Part-Time)

I worked as a Cashier.

I Operated cash registers, took food and drink orders and complete transactions

World Health Organization (WHO) (subcontractor for Government Hospital), Helmand,
Afghanistan January 1, 2008 -December 31, 2009
Immunization Specialist

-  Administered vaccinations of disease prevention campaigns in Helmand Providence

Education

Studying Community Health Worker Certification with LCHEC Education Central (Lowell
Community Health Care Outreach Education) October-13 Fall- 2021

International Institute of New England Lowell, MA, USA 2019 - 2020
Mentor and Mentees Program.

I was mentee in the Mentor and Mentees program

Middlesex Community College, Lowell, MA, USA 2018 -2019
-  Attended ELL and ESL Classes

International Institute ofNew England Lowell, MA, USA 2017 - 2018
-  Attended ESL and work Orientation

Aryana Institute of Higher Education, Kabul, Afghanistan 2013 - 2017
-  completed nine semesters of medical training
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Dewa Program, Kabul Afghanistan ' 2010 - 20! 2
-  Preparing myself to pass examination for admission of Medical Faculty of University

Nahid -e Shahid High School, Kabul. Afghanistan 2006 - 2009
-  Graduated frbmi Nahid Shahid High school, Kabul, Afghanistan

Languages

Fluent in English, Pashto, Dari and Urdu
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Colin Rugg

Program specialist with academic training in migration and displacement issues, and 2 years' professional
experience providing community-based psychosocial and economic interventions for adults and children.

Professional Experience

Intemalional Institute of New England -

Lead Case Specialist
July 2023—Present

•  Supervise Case Specialists; provide regular feedback and evaluation according to ilNE policies and
procedures, provides weekly check ins with each staff member.

•  Coordinate the day-to-day activities of the team, ensuring the highest priority cases and tasks are
completed.

•  Conduct and supervise weekly intakes and referrals to relevant health, social, housing, educational, and
employment-related services.

•  Provide and supervise comprehensive case management sers'iees to IlNE clients including case
planning, home visiting, program enrollment, advocacy, and coordinate core services appointments.

IDA Program Specialist
December 2022—Present

•  Established and maintained program policies, protocols, and reporting requirements.
•  Collaboratively developed savings plans, support, and frequent check-ins with a client caseload
•  Developed and maintained strong relationships with community partners.
•  Coordinated workshops and seminars pertaining to economic empowerment and self-sufficiency.

Community Services Intern
September 2022—December 2022

•  Assisted staff with case management services for refugees, asylees, and other ORR-eligible classes.
•  Managed client documentation, and prepare files for audit.
•  Critically engaged with case management through integrated graduate-level coursework focused on the

content of the internship, with a focus on ethical concerns and best practices of care.

Billerica Public Schools

Social Emotional Learning interx'entionist
October 2021—May 2022

•  Provided targeted interventions to support students grades K-4 with lagging social and emotional
skills, including grounding techniques, conflict management, and executive functioning skills.

•  Collected behavioral data and referred at-risk students in collaboration with the BCBA, School
Psychologist, and Social Worker. Responded to emergency situations on an as-needed basis.

Remote Learning Support & Elementary Interventionist
February 2021—May 2021

•  Supported students grades K-5 with low work completion during remote learning.
•  Provided targeted academic interventions to a caseload of students flagged for lagging skills.
•  Tracked and analyzed student Response to Intervention (RTI).

Boston Public Market

Seasonal Market Manager
June 2020—^November 2020

•  Managed vendors and daily functioning of BPM's seasonal farmers markets at Dewey Square and
Seaport.

•  Coordinated with vendors, BPM leadership, and partnering nonprofit organizations to promote vendors
and organize events.

Cherry Hill Programs

Seasonal Set Manager & Area Coach
November 2019—^January 2020
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Coliii Rugg

Supervised staff, managed finances and daily functions at the holiday photo set at the Natick Mail.
Acted as liaison between regional management and the Natick Mall office.
Hired, schedules, and trained local managers and hourly slafT for 10 malls employing over 300
individuals in New England.

Provided empathetic customer service in a busy sales environment serving up to 1.000 customers a
night.'
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Colin Rugg

Volunteer Experience

Committee Chair

Economic Justice Comm iltee

NAACP, Manchester

May 2023—Present

•  . Accepted a the President's invitation to spearhead the instiiutionalization of the recently formed
Economic Justice Committee in Manchester in preparation for a longer-term chair.

•  Managed and coordinated projects dedicated to the economic success of BIPOC living in the Greater
Manchester Area.

•  Developed close relationships with NAACP executive members and relevant community partner
organizations.

ESLTutor

Universit)'of Vermont

September 2015—May 2018

•  Assisted adult English language learners practice their vocabulary, phonology, and conversational
skills in a welcoming and supportive environment.

•  Worked across a broad range of identities and statuses, including refugees, migrants, and English
language learners abroad.

Certifications & Trainings

R&P Certification, USCRl, 2023

Preferred Communities Certification, USCRI, 2023

Psychosocial Support for Migrants, lOM, 2022
Community-Based Mental Health and Psychosocial Support in Emergencies and Displacement, lOM

Psychological First Aid, .National Child Traumatic Stress Network, 2022

Crisis Prevention Intervention Training, Crisis Prevention Institute, 2022

QPR Suicide Awareness & Prevention Training, QPR Institute, 2022

Technical Skills

Microsoft Suite (including Word, Excel, Outlook, and PowerPoint)
Database Management (Apricot and Outcome Tracker)
Organizational, verbal, written, and interpersonal skills

Language Skills

. English, Native

Russian, Lower Intermediate (ACTFL, 2018)

Spanish, Upper Intermediate (DELE, 2016)

Education

Bachelor of Arts

Geography, Global Studies, and Russian Language & Culture
University of Vermont
2014—2018

Benedict Prize for Top Student Essay in International Affairs, 2018
Russian House, 2015-2017
Integrated Social Sciences Program, 2014
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Richa Karki

Qualifications Include:

Fluent in English, Nepali and Hindi.

Honest, Efficient and hardworking

Experience in food industry, supervisory roles and human services.

Strong Communication skills and team player. .

Proficient in Microsoft Office (Excel and Word).

Professional Experience:

International Institute of New England. Manchester. NH (Case Specialist) May 2023- Present

Case Specialist, Community Services

•  Conduct pre-arrival orientation, weekly intakes, and referrals to relevant health, social, housing, educational,
and employment-related services.

•  Provide initial reception and placement services, as well as comprehensive case management services to clients
including case planning, home visiting, program enrollment, advocacy, and coordinate core services
appointments.

• Work to identify at-risk clients, help develop and implement appropriate client service plans, triaging difficult
situations, in particular housing issues, medical and behavioral cases, and RHA, DTA, school enrollment, and
SNAP complications.

•  Support clients with transportation to and frorn appointments, in particular health appointments.

Stonvfield Farm Inc. Londonderry.NHfMachine Operator) October 2019- December 2022

Machine Operator

•  Monitored weight checks, line checks, changeovers, start up, shutdown and other process at the lines.

•  Responsible for product quality of assigned line ensuring that all the components used In a process match with
Stonyfield standards.

•  Responsible for completion of Master sanitation of PM's every 24 and 36 hour cycle .
•  Ensured accuracy on operator control sheets.

•  Ensured good house keeping, GMP compliance, personal safety and quality of production of assigned line.
•  Communicated deviations to supervisor and maintenance and made adjustments when needed to operate

machine snioothly

Manpower Group. Manchester. NH (Shift Co-Ordinatorl June 2018- October 2019

Onsite Shift coordinator at Weston Foods Bakery

• Works onsite supervising over 20 employees, overseeing daily operation of facility, ensuring coverage and

keeping accurate records of employee's attendance, timesheets and tracking assignments.

•  Communicating job expectation, supervising and evaluating employees providing positive direction to motivate

quality performance under the client's policies and procedures.

•  Monitoring site safety and security, GMP rules and hazards at workplace.

•  Handling emergencies, preparing and filing accident reports.

•  Handling sensitive information with confidentiality.



DocuSign Envelope ID: 8CEF7760-7A37-49FE-B5CD-866CED542E63

Rhino Foods. Burlington. VT

Production of ice-cream sandwich and cookie company

• Worked on a production floor assuring quality of products, packaging and labelling.

• Worked on a team with highly physical efficiency.

•  Followed instructions with close attention to detail to ensure quality of products.

April 2017-December 2017

Vermont Employment Aeencv. South Burlington. VT

Facilitated as a job recruiter at a temporary employment agency. '

September 2Q17-December 2017

•  Determined staffing needs In different companies around Burlington, VT.

•  Performed in-person and phone interviews with candidates.

•  Screened resumes and made recommendation to hiring managers.

•  Followed-up with.each candidate regarding their performance and handled lay-offs as necessary.

Vermont Refugee Resettlement Program/Education Evaluator. Inc.. Colchester. VT August 2016-September 2017

Data Collection Specialist for the Refugee Family Strengthening Program

•  Survey former refugee clients about their financial situation, family relationship dynamics and home life.

•  Conduct home visit to evaluate client's needs and struggles.

•  Complete survey results in database.

Mochheri Traders. Kathmandu. Nepal

CEO of Beverage Distribution Company

Ordered products and managed the inventory of the products

.  Conducted market research to purchase most cost-effective products

Visited retailers to ensure the quality of products

Approved purchase orders and performed many administrative tasks

Monitored progress of major shipments to ensure timely arrivals

Haoov Nepal .Damak Jhaoa: Nepal

Counselor- one-year long project funded by the United Nation

•  Counseled substance abusers.

•  Human resource mobilization and training facilitation.

•  Developed period plans.

•  Reported and coordinated with CBOs/NGOs/INGOs.

Voluntarilv tutoring and Engaged in Child Welfare Activities

2014-2016

2013-2014

2010-2012

Educational Training:

Neoal College of Development Studies! Kathmandu. Neoal

Completed Bachelor's Degree in Social Work

Independent Living Center for Person with Disabilities. Kathmandu. Nepal

Social Internship Program Certification

2012-2014

2011-2012
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Caritas Nepal 2013

Nepali Sign Language

TPO Nepal 2013

Basic Psychosocial Counseling Skills

References:

Available on request basis
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International Institute of New England, inc.
Key Personnel

SFY24 and SFY25

Name Job Title Salary Amount Paid
from this Contract

Henry Harris Manager Director $8,271

Kayla RossmeissI Senior Programs & Contracts
Manager

$2,894

Katcryna Kelly Community Scr\'iccs Manager $9,474

Mike Mailloux Volunteer Coordinator $11,164-
Sarah Niazi Lead Case Specialist $10,729

Colin Rugg Lead Case Specialist $10,729

Richa Karki Case Specialist $39,312

TBH Employment Case Specialist $37,440
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF THE COMMISSIONER

129 PLEASANT STREET, CONCORD. NH 03301-3857

603-271-9200 1-800-852-3345 Ext. 9200

Fax:603-271-4912 TDD Accciu: t-SOO-735-2964 www.dhhs.nh.gov

May 31. 2023

His Exceiler>cy, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Office of the Commissioner, to
enter into a Sole Source amendment to an existing contract with International Institute of New
England, Inc. (VC# 177551), of Boston, MA. for the social service programs which lead directly to
self-sufficiency for refugees, by exercising a contract renewal option by increasing the price
limitation by $370,394 from $M5,386 to $875,780 and extending the completion date from
September 30, 2023 to September 30. 2024, effective upon Governor and Council approval.
100% Federal Funds.

The original contract was approved by Governor and Council on October 7.2020, item #7.
and most recently amended with Governor and Council approval on May 4, 2022, Item #8.

Funds are available In the following accounts for State Fiscal Year 2023, and are
anticipated to be available in State Fiscal Years 2024 and 2025, upon the availability and
continued appropriation of funds in the future operating budget, with the authority to adjust budget
line items virithin the price limitation and encumbrances between state fiscal years through the
Budget Office, If needed and justified.

Internallonal Institute of New England. Inc. (VC# 1775511

05-95-95-950010-72090000, Health & Social Services. Dept of Health and Human Svs, HHS:
Commissioner's Office, Office of the Cohnmissloner; Refugee Services

State

Fiscal

Year

Class I

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2022 102-500731
Contracts for

Prog Svc
95070022 $84,390 $0 $84,390

2023 102-500731
Contracts for

Prog Svc
95070022 $131,253 $47,342 $178,595

2024 102-500731
Contracts for

Prog Svc
95070022 $29,743 $292,713 $322,456

2025 102-500731
Contracts for

Prog Svc
95070022 $0 $30,339 $30,339

Total $245,386 $370,394 $615,780
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and the Honorable Counci]
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Ascentria Community Services. Inc. fVC# 222201)

05-9S-95-950010-72090000, Health & Soda! Services, Dept of Health and Human Svs, HHS:
Commissioner's Office, Office of the Commissioner; Refugee Services

State

Fiscal

Year

Class/

Account
Class Title

Job

Number

Current

Budget

Increased.

(Decreased)
Amount

Revised
Budget

2021 102-500731
Contracts for
Prog Svc

95070006 . $78,750 $0 $78,750

2022 102-500731
Contracts for

Prog Svc
95070006 $120,723 $0 $120,723

2023 102-500731
Contracts for

Prog Svc
95070006 $53,705 $0 $53,705

2024 102-500731
Contracts for

' Prog Svc
95070006 $6,822 $0 $6,822

Sub Total $260,000 $0 $260,000

Total $505,386 $370,394 $875,780

EXPLANATION

This request is Sole Source because MOP 150 requires all amendments to agreements
previously approved as sole source to t^e identified as sole source. The Contractor has an
agreement with the Unit^ States Department of State to resettle families and participate in the
U.S. Refugee Program and is the only.entity positioned to provide comprehensive support
services to refugees In the Manchester area. Through this contract, the Contractor will receive
pertinent demographic information and develop and implement integration plans for each refugee
arriving in the Manchester area.

The purpose of this program is to continue to provide support services that lead directly to
self-sufficiency, for refugees who have been in the United States for less than five (5) years.
Services are designed to remove barriers to sustain employment and facilitate integration into
American society. The Federal Office of Refugee Resettlement made additional funds available
to expedite the adjustment and self-sufficiency of Afghan Individuals who were evacuated from
Afghanistan by the United States. The additional funding will ensure that the Contractor can
continue to support Afghan families to achieve the ultimate goal of self-sufficiency, by:

• Working with families to create family self-sufficiency plans which will identify and
clarify goals.

•  Conducting workplace orientations and referrals.

• ■ Assisting families to enlist in the Refugee Cash Assistance Program, or the
Temporary Aid to.Needy Families (TANF) Program, as applicable.

•  Providing vocational English for Speakers of Other Languages (ESOL) instruction
through job readiness training.
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Plans include follow up at six months (6) and twelve (12) months. Priority services will
continue to be provided to those refugees whom have been residing in the United States for less
than twelve months.

Approximately 120 individuals will be served during State Fiscal Years 2023. 2024, and
2025. . . .

The Department will continue to rnonitor the "Contractor's performance through semi
annual progress reports and during in-person meetings to review the employability plans, case
notes, and progress reports.

As referenced in Exhibit A, Revisions to Standard Contract Provisions, the parties have
the option to extend the 'agreement for up to two (2) additional years, contingent upon satisfactory
delivery of services, available funding, agreement of the parties and Governor and Council
approval. The Department is exercising its option to renew services for one (1) of the one (1)
years available.

Should the Governor and Executive Council not authorize this request, refugees in the
Manchester area may not receive the support and training necessary in order to succeed in their
new homes and communities within the United States. Without guidance and assistance,
refugees may not be able to successfully enter the work force and assimilate into American
society. Failure may result in a decrease in employment opportunities; loss of housing; social
Isolation; and depression among the newly arrived refugee population.

Area served; Manchester area.

Source of Federal Funds: Assistance, Listing Number #93.556, FAIN #2022G99RSF2,
Assistance Listing Number #93.556, FAIN #2301NHRSSS.

In the event that the Federal Funds become no longer available, additional General Funds
will not be requested to support this program.

Respectfully submitted,

Vfor;

Lori A. Weaver

Interim Comrhissioner

Tht Dcpartmtnt of Health and Human Services' AHsaion i* to join conimuniliet and families
in providing opporlunUies for cUizens to achieve health and independence.
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State of New Hampshire
Department of Health and Human Services

Amendment ̂ 2

This Amendment to the New Hampshire Refugee Social Services contract is by and between the State of
New Hampshire, Department of Health and Human Services ("State" or "Department") and international
Institute of New England. Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on October 7. 2020 (Item#?), and as amended on May 4, 2022 (Item #8), the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract, as amended, and in
consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37. General Provisions, Paragraph .17; and Exhibit A. Revisions to
Standard Contract Provisions, Subsection '1.1, the Contract may be amended upon written agreement of
the parties and approval from the Governor and Executive Council; and.

WHEREAS, the parties agree to extend the expiration date of the current contract; increase the price
limitation to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
In the Contract and set forth herein, the parties hereto agree to amend as follows;

1. Form P-37 General Provisions. Block 1.7, Completion Date, to read:

September 30, 2024

2. Form P-37, General Provisions, Block 1.8. Price Limitation, to read:

$875,780

3. Form P-37. General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Robert W. Moore, Director. ' ■

4. Modify Exhibit B, Scope of Services, Subsection 1.4, by adding Paragraph 1.4.10., to read:

1.4.10. Ensuring access to necessary legal sen/ices.

5. Modify Exhibit B. Paragraph 3.2.4, to read:

3.2.4. Ensure Progress Reports are submitted in accordance with the following
table and any changes in previously approved work plans or timelines
specified in those reports.

Reoortino Period • Semi-Annual Reoort Due Date

09/30/2022-03/31/2023 .04/15/2023 ■

04/01/2023-09/29/2023 10/15/2023

09/30/2023-03/31/2024 ■■04/15/2024

04/01/2024-09/29/2024 10/15/2024

6. Modify Exhibit C, Payment Terms. Section 3. to read:
1. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the

fulfillment of this Agreement, and shall be in accordance with the approved line item, as
specified in Exhibits C-1, Budget through Exhibit C-12, Budget SFY 2025 (Afghan) -
Amendment # 2, which are attached hereto and Incorporated by reference herein.

Inlematipnal Institute of New England, Inc. A-S-'l.S
SS-2021.0HE.02-R6FUG-01-A02 Page 1 of 4

Contractor Initials -

Jt

Date
5/30/2023
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7.' Add Exhibit C-IO, Budget SPY 2023 (Afghan) - Amendment # 2. which is attached hereto and
incorporated by reference herein.

■8. .Add Exhibit C-11, Budget SPY 2024 (Afghan) - Amendment # 2. which is attached hereto and
incorporated by reference herein. •

9. Add Exhibit C-12. Budget SPY 2025 (Afghan) - Amendment # 2. which is attached hereto and
incorporated by reference herein.

jr
International Institute of New England, Inc. A-S-1.3 Contractor Initials

SS-2021.0HE-02.REFUG-01-A02 Page2ol4



OocuSiQn Envelope ID: Dp34E469.1679-48C7-B6Al>671CCD93C127

All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire

Department of Health and Human Sen/ices

S/31/2023

Date Name:*""
'  .Title: Associate conmissioner'

International Institute of New England, Inc.

5/30/2023

Date

T(ut(jHAK.
FLIMIUPJIMiU...

Title: President and ceo

Iniemational Institute of New England, inc. A-S-i.2

SS-2021^He^2.REFUG^1-A02 Page 3 of 4
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Oocu3lBn«d by:

6/7/2023
.  Minummib..

Date

Title: Attorney '

I hereby.certlfy that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: ^ (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Inlernationa] Instilule of New England, Inc. .A-S-1.2
.)

SS-2021-OHE-02.REFUG-01-A02 Page4of4
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S^2021-OHE-O2-REFUG-A02 Exhibit C-10, Budget (Afghan) -

Amendment # 2 (SFY 2023)

New Hampshire Department of Health and Human Services

International Institute of New England. Inc.Contractor Name:

Budget Request for: Refugee Social Sen/ices (Afghan)

BudqeXPehofi 07/01/2022-06/30/2023 (SFY 2023)

Indirect Cost Rate (if applicable) 20%

Line Item Program Cost • Funded t)y DHHS

1. Salary ft Waaes 527.445

•

2. Fringe Benefits

$6,312

3. Consultants $0

4. Equipment

indirect cost rate cannot be applied to equipment costs per 2 CFR 200.1
and Appendix IV to 2 CFR 200.

$0

••

S.(a)' Supolies • Educational $0

5.(b) Supplies •Lab .50

5.(c) Supplies • Pharmacy ' $0

5.(d) Supplies - Medical $0

5.(e) Supplies Office
$875

6! Travel $250

.•

7. Occupancv $3,856
•

8. (a) Other - Marketino/ Communications "  ■ " $0

8. (b) Other - Education and Training $0

8. fct Other - Other (specify t>elow)

Other (ofease specify} $0

Other (olBBse specify). $0

Other (Please specify) $0

Other (please specify) $0

9. Interpretation $750

Total Direct Costs $39,488

Total Indirect Costs

$7,854

,

TOTAL $47,342

OS

Page 1 of 2

Contractor Initials.

Date.

jr

S/30/2023
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Exhibit C-11, Budget (Afghan)
Amendment # 2 (SFY 2024)

Ntw Htmpthin Dvptnmvflt of HMltn ind Humin StfVtCM

auamattoM/ Matirirfa tt N»w EnfftnO, Inc.CooUacMr Ntin«:

Budo«t RtoMil tor ReiVpFO Sodft Stf<ticis (Atgfwi)

Bud0«l ?*«tM 07/010023 • 06000024 (SFY 2024)

Indlroct Cc«t Rat* (If appflcablt) 20%

LJno tl«m Rrogram Coat > FunOtd by OHHS

1. S^ViVVMM SIM.TCe

2. F«1not BorwAlf »4I.9«3

3. C«n«il»nit SO

*. EqUpmonl
Mraei ee«i rat* oime) M appM lo OQiiptMnl cats par 2 CFR 200.1 and
AO(Mndb[IVto2CFR206.

SO

S.{a) Suootoi • fOucpilortal SO

SO

S.(cl SvpoNs • Pnemiocir SO

3.td) SiCcOai. Madic^ . SO

9.f«} Cu^piti one*
SlO.SOO

e. TrMi U.400
*

T. Occuoancv 19054

t. (i) OOtar • Marliatino/Comnw^lcaOom «

9. fOI OOw - EogeaUon Mfl TfpWno SO

B. (c) OtMr • Omar (toodrv mrmi

Omar-roRaae a pactffl f  so

Omar/okixa iPKift't to

Omar'fo<aart»eac*VJ to

Om#r-rfl«Miaioae*Vt .  . SC

9. IraonyalBliDn M.000

Total Otraci Coata S244.t29

"

Total btcUraet Coata
S4S.BftS

-

TOTAL t292.ri)

(£
Ptg* 1 ot I

Coii(iitlMbAU^_

5/30/2023
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SS-2021-OHE^)2 REFUG-A02 ' Exhibit C-12. Budget SFY 2025 (Afghan) -

'  Amendment #2

-  New Hampshire Department of Health and Human Services
CompMt one budget form for each buds period.

intemational Institute of New England. Inc.Contractor Name;

Budgot Request for; Refuges Social Services (Afghan)

Budget Period 07/07/2024 - 09/30/2024 fSfY2025)

Indirect Cost Rate (if applicable) 0% '

1

Line Item Program Cost - Funded by DHHS

1. Salary iWeqes $24,020

2. Fringe Benefits . ' •

$5,525

3. Consultants $0

A. EquipmenI
Indirect cost rate cannot be applied to equipment costs per 2 CFR 200.1 and
Apoendix IV to 2 CFR 200.

' $0

5.(3) Supplies - Educational $0

5.(b) Supplies-Lab •so

5.(c) Supplies • Pharmacy $0

S.(d) Supplies • Medical * $0

5.(e) Supplies Office
S195

8. Travel
$600

7, Occupancy $0

8. (a)'Other • Marketing/ Conhmunications . $0

8. (b) Other • Education and Training $0

8. (c) Other - Other (specify below) '

Other (please specify) ■' SO
Other (please specify) $0
Other (please specify) $0
Other (please specify) so

9. Interpretation $0

Total Direct Costa $30,339
,  -

Total lndiroct Costs SO
•

TOTAL $30,339

Page 1 of 2

Contractor initials

Date

jr

5/30/2023
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Lori A. Shlbinctle

Commissioner

l^ri A. Weiver

Deputy CemmissioDer

StATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF THE COMMISSIONER

129 PHEASANT STREET, CONCORD, NH 03301-3857
603-271-9200 1-800-852-3345 Ext. 9200

Fax; 603-271-4912 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

March 16. 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of the Commissioner, to
enter into an amendment to an existing contract with International Institute of New England, Inc.
(VC# 177551), Boston, MA, for social services that focus on refugees who have been In the
country for five (5) years or less, by exercising a contract renewal option by increasing the price
limitation by $295,386 from $210,000 to $505,386 and extending the completion date from
September 30, 2022 to September 30, 2023, effective upon Governor and Council approval.
100% Federal Funds.

The original contract was approved by Governor and Council on October 7, 2020, item #7.

Funds are available |n the following account for State Fiscal Years 2022 and 2023, and
are anticipated to be available in State Fiscal Year 2024, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

05-95-95-950010-72090000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH
AND HUMAN SVS, HHS: COMMISSIONER'S OFFICE, OFFICE OF THE
COMMISSIONER; REFUGEE SERVICES

State

Fiscal

Year

Class/

Account
Class Title

Job

Number

Current.

Budget

Increased

(Decreased)
Amount

Revised

Budget

2021 102-500731
Contracts for

Program Svc
95070006 $78,750 $0 $78,750

2022 102-500731
Contracts for

Program Svc
95070006 $105,000 $15,723 $120,723

2023 102-500731
Contracts for

Program Svc
95070006 $26,250 $27,455 .  $53,705

2024 102-500731
Contracts for

Program Svc
95070006 $0 $6,822 $6,822

Subtotal $210,000 $50,000 $260,000

The Department of Health and Human Services' Mission is to join communities and families
m providing opportunities for citizens to achieve health and independence.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 3

05-95-95-950010-72090000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH
AND HUMAN SVS, HHS: COMMISSIONER'S OFFICE. OFFICE OF THE
COMMISSIONER; REFUGEE SERVICES

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2022 102-500731
Contracts for

Proqram Svc
95070022 $0 $84,390 $84,390

2023 102-500731
Contracts for

Proqram Svc
95070022 $0 $131,253 $131,253

2024 102-500731
Contracts for

Proqram Svc
95070022 $0 $29,743 $29,743

Subtotal $0 $245,386 $245,386

Total $210,000 $295,386 $505,386

EXPLANATION

The purpose of this request is to continue to provide social services that lead to self-
sufficiency for refugees who have lived in the United States for less than five (5) years.
Additionally, the Contractor will now support Office of Refugee Resettlement (ORR) eligible clients.
from Afghanistan by providing case management, employment services, English for Speakers of
Other Languages, and housing assistance.

Approximately 1,000 Individuals will be served through September 2023.

The Contractor will continue to complete family self-sufficiency plans with each family in
order to identify goals the family wants to accomplish. Plans include follow-up at six months (6)
and twelve (12) months to review goals and to provide services, as necessary and appropriate,
to meet those goals. In order to ensure successful employment, the Contractor will be providing
case management services that Include medical referrals, day care, and cultural education.

The Department will monitor the Contractor's performance through semi-annual progress
reports and during in-person meetings to review employability plans, case notes, and progress
reports.

As referenced in Exhibit A of the original agreement, the parties have the option to extend
the agreement for up to two (2) additional years, contingent upon satisfactory delivery of services,
available funding, agreement of the parties and Govemor and Council approval. The Department
Is exercising its option to renew services for one (1) of the two (2) years available.

Should the Govemor and Executive Council not authorize this request, newly arrived
refugees may not receive the employment and case management services necessary to assist
"them in achieving financial "self-sufficiency. Without training and guidance, refugees may not be
able to successfully enter the work force and become integrated into society. Failure to have
access to these services may result in a decrease in employment opportunities; loss of housing
and medical services; social isolation; and depression among the newly arriving refugee
population. '

Area served: Statewide

Source of Federal Funds; Assistance Listing Number ##93.566,- FAIN #22G99RSF2:
22G992210.
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His ExcGllency. Governor Christopher T. Sununu
and the Honorable Council

Page 3 of 3

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,

^/-^OoeuSlQi»»d by.

24BAB37£OeEBm.,

Lori A. Shibinette

Commissioner
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State of New Hampshire
Department of Health and Human Services

Amendment #1

This Amendment to the Refugee Social Services Program contract is by and between the State of New
Hampshire, Department of Health anrt Human Services ("State" or "Department") and International
Institute of New England, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on October 07, 2020, (Item # 7). the Contractor agreed to perform certain services based upon the terms
and conditions specified In the Contract and in consideration of certain sums specified; and
WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, and Exhibit A. Revisions to
Standard Contract Provisions. Subsection 1.1. the Contract may be amended upon written agreement of
the parties and approval from the Governor and Executive Council; and
WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE. In consideration of the foregoing and the mutual covenants and conditions contained
In the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

September 30, 2023

2. Form P-37, General Provisions, Block 1.8. Price Limitation, to read:

$505,386

3. Modify Exhibit B, Scope of Services Section 1 Statement of Work. Subsection 1.1, to read:

1.1. The Contractor shall provide services'in this Agreement to eligible Office of Refugee
Resettlement (ORR) refugees. limited to those who have been in the country five.(5) years
or less. The Contractor shall ensure service priority is given to the following ORR eligible
populations;

1.1.1. New arrivals in their first year in the U.S.;

1.1.2. Refugee Cash and TANF recipients;

1.1.3. Unemployed refugees;

1.1.4. Employed refugees in need of job retention services;

1.1.5. Other refugees, as approved by the Department.

4. Modify Exhibit B. Scope of Services Section 1 Statement of Work. Subsection 1,4.9. to read:
1.4.9. Providing financial support for emergency short-term and long-term housing for

individuals who have arrived In the United States from Afghanistan. Support for
emergency housing support may be provided to additional ORR eligible populations
with the written permission of the Department. The Contractor must make payments
under this paragraph directly to the landlord, upon Department approval.

5. Modify Exhibit 8, 3.2.4, to read:

3.2.4 Ensure Progress Reports are submitted in accordance with the following table and any
changes in previously approved work plans or timelines specified in those reports.

Reoortind Period Semi-Annual Reoort Due Date

9/30/2021-3/31/2022 04/15/2022

Jt

International Institute of New England, inc. A-S-1.2 Contractor Initials —
A/A/202i

SS-2021-OHE-02-REFUG-01-A01 Page1of4 Date
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04/01/2022-09/29/2022 10/15/2022

09/30/2022-03/31/2023 04/15/2023

04/01/2023-09/29/2023, 10/15/2023

6. Modify Exhibit C, Payment Terms, Section 1, to read:

1. This Agreement is funded by:

1.1. 51%, Refugee Support Services Program, as awarded on February 6, 2020, by the U.S.
Department of Health and Human Services Admin. For Families and Children, CFDA
93.566, FAIN 22G99RSF2.

1.2. 49%, Refugee Support Services Program, as awarded on February 6,2020; by the U.S.
Department of Health and Human Services Admin. For Families and Children, CFDA
93.566, FAIN 22G992210.

1. Modify Exhibit B, Payment Terms, Section 3. to read:

8. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the fulfillment
of this Agreement, and shall be In accordance with the approved line item, as specified in Exhibits
C-1, Budget through Exhibit C-9, Budget Amendment #1, which are attached hereto and
incorporated by reference herein.

•05

Jt

International Institute of New England, Inc. A-S-1.2

SS-2021-OHE-02-REFUG-01-A01 Page 2 of 4

Contractor Initials

Date
4/4/2022
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All terms and conditions of the Contract not modified by this Amendment remain in full force and effect.
This Amendment shall be effective upon Govemor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

4/6/2022

Date

py:

24BAB37EDeEa4BS...

Name: Ann h. Landry

Title:

Associate Commissioner

4/4/2022

Date

Intemational Institute of New England, Inc.

'DocuSigm^ by:

FCO»«7COn7642e.-

Name: Jef^f^rey Thielman
Title:

President and CEO

Intemational institute of New England, Inc. A-S-1.2

SS-202i -OHE-02-REFUG-01 -AOt Page 3 of 4



DocuSign Envelope ID: 43001BF05295-4B51-A8A1-S41A26F07079

The preceding Amendment, having been reviewed by this office, Is approved as to form, substance, and
execution.

OFFICE OF THE. ATTORNEY GENERAL

-OoeuSlon*d by:

4/8/2022 lAAnvU)

.7a734«44IUI460...

Date Name: Robyn Guarino
Title:

Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

IntemaUonal Institute of New England, Inc. A-S-1.2

SS.2021-OHE-02-REFUG-01.A01 Page 4 of 4
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fccwe C-4 eudg* Ai»wi*w» »1

N«w Hampahir* Oapartmtnt of Haitth aftd Human Stvtc—
COMPLETE OKE BUDGET FORM FOR EACH BUDGET PERIOD

BMawfFroya Hum: InlwnHonP InMM* •( Mnr eagtana

BuagM RaauMt ton Kahn— BoOP tirrfei Pmti'MW • BujptomUM toie»

Bt>a««i Pwfoa: My t. 2en • jm va

--I- v.tvir. CantractarUv* < MMehi* >^^'i,y«i^T^7^?Fuaaiiay DMH3 eantnel v —
Da»a,^ •loaitetr*

vo— ■> Find
Total c /.

<R^ ^ .S^-^tneimXik . -1> F^'.
'••DWeJ^-'-y •• » .b»aim«77 ^

-•.'VicwiwtH-iFS. ?Fbad"M>~w
TIaSSr1, TeM Baan^aoaa ■nsETT TaSnj ■nsny

2. EiT»c*o»—Oaw^M i.Tis.ca t.Tis.oa t.ns.M
3. Conauanb

FoaomaW:

Rooatr and tiainlananca
Puctiaaa^Iwxat ialian

S. awiaaa:

Pfirmaev

g. Ctinaxeiiaanaaa

floard Ejoawaai

10. liWiaatftCownuaeaatra
n. staaeauctiewawaTtaWno
12. SubeemraaaWotaaiTiatu
13, Oawrt»Battteaataa»m«r«aatonrV
RartH Aaaaiania
narad Ai A Paroeia «l Okad 2.M1.00

•im TBT Ttranii.m AMI T^HTT
Mkao At A Pman at Dkaa

Jt

>«a«naeBwa>Me>MctWaw6^)l^»».
SS-2021-0»C4»tEFU04l-A01
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4/4/2022
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bMW C-« 8*00*. JVMndnHM *1

Ntw Hampkhir* DtpartnMrrt el Health and Human Servlcea

COMPLETE ONE BUDOET FORM FOR EACH BUO^ PERKX)

Bieew^iegran Ham«; hitwnMiond hMilliiM «( Nm biMmd

Su4bM R«e>M* for; lUAigM »*cM ttrvkn Progree • aufiglemnie fun**

BwegM Ptfto* Mr 1. wn - Am 2Sa

jom ptepun cai..

--iJ -haimet*
.-iuee

ana

^

V»- —S\ k..' 'Si 1 »centneior aMf* f.MSni -r

tSnneiiinmUl '-'i 'C-
1  iTXiTXm

•-Tc«^v>- ,f '
■-'•SSYfSfnUI'

t4,<lV.*0
3,40100

TeMlimr^S 14J 17.40 TTIiTSS
i. EmdaiM BxuCw 3,400.00 140100 3.400X0

1 CcnMtwM
EquU«''««K

Btuif «nd Miinliwne*
PwtfMiaOiui I ctUKW

Ptwmoer

135^0 500.00

7. Oixxeew 1231X0 1231.00 1231.00

1 CurT««4 Dmm—

ftaiao*

*DaBOn0L4QU

ee«w Etg^UM

ig Min»oOnoffommirttaBan»
11. Slall eOuciten ana Ttiifew
12. StiBcawOtl^AarMttie'Ot
11 Oow (wctle minOwwY):
RanM Auatane*

Indrad *4 A PtreM tf Oir*a 1409.00

Tna TOTT TOTI. ...- -1' . TOTAL ma TOT
Oiairoct A4 A Poremi e< Olr*ct

it

ttMiiMstum Inooiulo a Nev Epoteid, ^c.
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P^lell ^
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C4 Bedg*. #1

N«w 0*p«tnMRt of HoafUt tnd HuntM SorvlcM '
COMPt.ETC ONE BUDGET FORM FOR EACH BUDGET PERIOD

atddkrtPregnm N«B«: ManMOwul baUbilt •( Nov EnglM

BuOoM R*quMl for RatufM SoeW Sw«1eM Pmaram • 8upo(«n*nUf hnCs

B«eg«i Parted: Ady t, 2823 • »wNmbw Mn

•■L.hAi. -I >w: >s.i.
1, TartSrtardW^—

aura,

K^agBa^i'Sssit^zaaai^
IfcyPHHaeeidwcii

hemeeebd.

7. Emrteux

EoxWw'e'C

Racer ind Mrtnwnfce

i. SuBtrtac

laci

Oirmeiea

-SSESliSSSSS-
Tdwrttna

Peaaoa
SuBaCTrtena

)a M«rtlnoCo«iunirtctW"»
11. Strtl&*""~'"rtTc«Wrc
1Z Soece»»«t>'M«aeite*»
11 Othar (xiecifle d«t»H mandeiflrrt:

merMI M A ParCanla'DlQrt

TraZTT
SSIW

IJ7iC0

■TJS3T
til

rr

K2.00

orsjo

TSS"
hdbect Aa A PeraanI a< Dkaet

jr

WarrMCCfirt tmOkM e( Near EnglM. M.
' SS-2021OHE43-AEFUO0VM1
ExMM &« Budoat. Amanttnar* *1
Pagalotl

Cedaoer Inrtrt.
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ExkM C-T Bud9»C *1

N«w Hampthir* D*p*rtn>«nt of Hoalth and Human Swvfcoa ■

COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

BUdariPiopvn Mbbc MtrnallaAe kntlM* «l Mav EnaleiO
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.5^' iU

UnaBwii
;  T U.id|l

^
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^g^5222£»
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13, Otfar (taadJe daljia macxawflryfc
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■JITTT T-TtSTTT TTSnTOTAL HHT lojrr T TSJSS
ktdiraea Aa A Pareaal e( Dlrac< 14.0%
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STATE OF NEW HAMPSHIRE

DEP/UiTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF THE COMMISSIONER

129 PLEASANT STRerr.CONCORD, INK 02301*3857

603*271*9200 1*800*852*3345 CiL 9200

Fax: 603-271-4912 TDD Acccu: 1-600-739-2964 www.(ib1u.ah.|ov

September 17,2020

His Excellency, Governor Christopher T; Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Hurnan Services. Office of the Commissioner, to
enter into a Sole Source contract with Intemational Institute of New England, Inc. (VC# 177551),
Boston, MA in the amount of $210,000 for social service programs that lead directly to aelf-
suffldency for refugees, with the option to renew for up to two additional years, effective upon
Governor and Council approval through September 30,2022.100% Federal Funds.

Funds are available in the following account for State Fiscal Year 2021, and are
anticipated to be available Ih State Fiscal Years 2022 and 2023, upon the availability arid
continued appropriation of funds in the future.operating budget, wHh the authority to adjust budget
line rterns within the price limitation and encumbrances between state fiscal years through the
Budget Office, if needed and jusitified.

O6-9W)42-4220-7922 HEALTH AND HUMAN SERVICES. DEPARTMENT OF HEALTH AND

HUMAN SERVICES, HHSiHUMAN SERVICES. MlNlORITY HEALTH, REFUGEE SERVICES

State

Fiscal Year

Class 1

Account
Class Title Job Number Total Amount

2021 102-5007,31 Contracts for Prog Svc 42200013 $78,750

2022 102-500731 Contracts for Prog Svc 42200013 $105,000

2023 102-500731 Contracts fpr Pi^og Svc 42200013 $26,250

Total $210,000

EXPLANATION

This r^uest Is Sole Source because the Contractor is the only eintity positioned to provide
comprehensive support services to refugees ih the Manchester area. The Contractor is under
contract with the United States Departriierit of State to resettle families via the U.S. Refugee
Program. Through this contract, the Contractor will receive pertinent demographic information,
and develop and implement iritegration plans for each refugee arriving in the Manchester area.

The purpose of this request is to provide social service programs to refugees that lead
dir^jy to self-sufficiency.

77i« Dtparinitnl of //M/t/To/td Human Stroicfit'Minion (t U) join 'eommunilie* and fonilliet
in piyutding opportunitict for cUiteni'to ochieuc htallh ond independenee.
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Hb ExceDency, Governor ChrtstopTier T. Suniinu
snd (he Honorable Councfl

Paoe 2 of 2

The Contractor will provide eervices to apprpxinnately 270 refugees frbm Odotser 1. 2020
to Septerhber 30, 2022^

The Contractor will provide services to refugees who have been in the tjnited States for
less than five (5) years. Services provided include employment readiness; job development; end
Erigllsh for Speakers of Other languages (ESOL) dassos. Additionally, the Contractor wilt orient
irKlivlduals to American transportation systems as well provide families and Individuals with
cultural education, ^rvices are designed to remove barriers to sustained employment and
facilitate integration into American society.

The Contractor will complete family eetf^sufficiervcy plans with each, family In order to
Identify goals the family wants to accomplish. Plans include follow up at six months (6) and twelve
(12) months to review goals and to provide services, as necessary and appropriate, to meet those
goals. In order to ensure successful employment, the Contractor will be providing case
management services that include medical referrals, day care, and cultural education.

The Department will monitor the Contractor's performance through semi-annual progress
reports and during in-person meetings to review the employability plans, case notes, arid progress
reports.

Should the Governor and Executive Council not authorize this request, refugees.statewide
may not receive the training rfecessary to properly navigate American culture and systems, and
may not have access to English language learning envlronrnents. Without training and guidance,
refugees may not be able to successfully enter the work force and become integrated into society.
Failure to have access to these services may result in a decrease in employment opporturiities;
loss of housing and medical services; social isolation; and depression among, the newly arriving
refugee population.

Area served: Manchester

Source of Funds; CFDA #93.566, FAIN #180iNHRSOC

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,

Lori A. Shibinette

Commissioner



DocuSign Envelope ID: 8CEF7760-7A37-49FE-B5CD-866CED542E63

DocuSign Envelope ID: Eg4SES71-9CA6-482Fr9D6B*964302D93EEE

FORM NUMBER P.37 (vcrtion 12/11/201?)

Subject:_Refugee Sdcial, Services Pr6grani.(SS-2021-OHE-02-R£FUG-0l)

Notice: This agreement and ail orils attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name

New Hampshire Department of Health and Human Services

1.2 State Agency Address

129 Pleasant Street

Concord, NH 03301-3S57

1.3 Contractor Name

Intemadona) Institute of New England, Inc.

1.4 Contractor Address

2 Boylston Street 3rd Floor
Boston, MA, 021 16

1.5 Contractor Phone "

Number

(617) 695-9990

1.6 Account Number

05-095-042-42207922

1.7 Completion Date

September 30, 2022

1.8 Price Lirnitation

$210,000

,1.9 Coniraciihg Officer for State Agency

Nathan 0. White, Dirccior

1.10 State Agency Telephone Number

(603)271-9631

1. 1| Contractor Signature;
y-^DocuSlgnM b)r;

(jiv, Da.c: 9/17/2020
1.12 Name and Title of Contractor Signatory

Jeffrey Thi elmppgji^jgp^ CEO

1.13 SiaTC'Xgcncy Signature
/"-Omu$1oa«<i br:

rinn H. N. Landry
1.14 Name and Title of Stale Agency Signatory

Ann H. N. Landrxsspciate Cotimissioner ,

1.15 Approvaf^by the N.H. pcpanmcnt of Administration. Division of Personnel ('//"n/?/j/fcn/>/e7

By: Director. On:

1.16 Approval by the Atiomey.Gencral (Form, Substance and Execution) (ifapplicable)
DoevSte^

By; On; 9/18/2020

1.17 Approval by the Covcrridr and Executive Council (ifapplicable)

C&C Item number: G&C Meeting Date:

Page 1 of 4 i?
Contractor Initials
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2. SERVICES TO BE PERFORMED. The Slate of New

Hampshire, acting through (he agency identiHed in bl^k I.I
("Slate"),, engages contractor identified in block 1.3
(•'Contraclor") to perform, and the (3on|juctpr shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached. EXHIBIT B which is incorporated
herein by reference ("Scn-iccs").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and . subject, to. the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and alt obligations of the parties hereunder, shall
become effective on the date the Govembr and Executive

Council approve this.Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the Stale Agency as shown in block 1. 13 ("Effective Date");
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective bate shall be performed at the sole risk of the
Contractor, and in the event ihai this Agreement does not become
effective, the State shall have no liability to the Coniractor.
including without .limitation, any obligation to pay the
Contractor for any costs incurred or ,.Service.s performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONALNATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligation.s of the State hcrcundcr. including,
without lirniiaiion, the continuance of payments hereunder, arc
contingent upon the avaiilability.and continued appropriation of
funds affected by,any state or federal legislative or executive
action that reduces, eliminaies or otherwise; modifies the
appropriation or availability of funding ibr this Agreement and
the Scope for Scri'iccs provided in EXHIBjT B, In whole or in
part. In no event shall the State be liable for any payments
hereunder in excess ofsuch available appropriated fiinds. In the
event of aTcduction or termination of appropriated funds, the
State shall have the right to withhold payment until such funds
becorhe availablc„ircver, and 'shall have the right to reduce or
terminate the Services under:thi.s Agreement, immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not^be required to iransfer ̂ nds from any other
account or source/to the Account identified in block 1.6 in the

event funds in that Account.are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, mclhod of payi^cni, and terms of payment
arc identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The paynicnt by the State of the contract price shall be the
only and, the complete reimbursement to the Contractor for all
expenses, of u-hatever nature incurred by the Contraclor in the
performance hereof, and shall be the only and-the complete

compensation to the Contractor for the Services. The Slate shall
have no liability to the Contractor other than the contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those,
liquidated amounts required or pcrniitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement ,io the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total ofall payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in blck:k 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable .Salutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which -impose any obligation or duty upon the
Contractor, including, but not limited lb, civil rights and equal
employment oppohunity laws. In addition, if-this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal c.xccutive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
Stale or the United States issiic to implement these regulations.
The Contraclor shall also comply yriih all applicable intellectual
property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, crccd, age, sex, handicap, M.xual
orientation, or national origin and will take affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and occbunis for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7.,PERSONNEL.
7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Coritracipr wairants.that
ail personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly .licensed! and
otherwise authorized to do so under all applicable laws.
.7.2 Unless otherwi.sc authorized in writiiig. during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block .1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a Statc'cmploycc
or ofTicial,- who is materially involved in the procurement,
adminisiraiion or performance of thl.t Agreement, This
provision shall survive termination of this Agreement.
7.3 The Contracting Officer specified in block 1.9. or his or her
successor, shall be the State's representative. In the event of any
dispute concerning the Interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.

Page 2 of4
Contractor Initials
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8. EVENTOF DEFAULT/REMEDIES.

8.1 Any one or more of the. following acts or omissions of the
Contractor shall constitute an event of deruult hercunder ("Event
of Default"):
8:1.1 failure to perform the Services satisfactorily or on
schedule;
S. 1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term 0;r condition of
this Agreement.
8.2 Upon" the occurrence of any Event of Default, the State mlay
take any one, or more, or all, of the following actions:
8.2.1 give the.Contractor a written notice specifying the Es'ent of
Default and requiring it to be remedied within, in the absence of
a greater or lcs«r specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,

•terminate this Agreement, effective two (2) days afler giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the ponion of the conintct price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 give the Contractor a wriitcn notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or i
8.2.d give (he Contractor a written notice specifying the Event of
Default, treat (he Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any proyi.sions hereof aflcr
any Event of Default shall be deemed a waiver df its rights with
regard to that Event of Default, or-any subsequent Event of
Default. No exprc^ failure to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further-or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may; at its sole
discretion, terminate the Agreement for any reason, in whole or
in pan, by thirty (30) days written notice to thc Contracior that
the Stale Is e.xercising its option to terminate the Agreement,
9.2 (n.thc event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver io the
Contracting OfTicer, not later than fifteen (15) days after the date
of termination, a report ("Tcrmihalibn Report"') describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identicalto those ofany Final Report described.in the attached
EXHIBIT B. In addition, at (he State's discretion, (he Contractor
shall, within 15 days of notice of early termination, develbpand

submit to the State a Transition Plan for services under the

Agreement.

10. DATA/ACCCSS/CONFIDENTIALITV/

preservation.

10.1 A.s used in this Agrccmcni, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of. this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations: computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property which has been received from
the Stale or purcha.sed with funds provided for that purpose
under this Agreement, .shall be the property of the State, and
shall be relumed to the State upon demand or upon termination
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91'A or other e.xisting law. Disclosure of data requires
prior written approval of the State.

Page 3

11. CONTR/\CTOR'S RELATION TQ THE STATE. In the

performance of this Agreement the Contractor is in all respects'
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other emolument.!; provided by the State to its employees.

12. ASSICNMENT/DELECATION/SUBCONTRACTS.

12.1 The.Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, \s^ich
shall be provided to the State at le^i fifteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, 'becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) (he sale of all or substantially all
of the assets of the Contractor.

12.2 None of the Services shall- be subcontracted by the
Contractor \yithout prior written notice and consent of the State.
The Slate is.eniitled to.cppies.of all.subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless Otherwise exempted by law,,
the Contractor shall indemnify and hold.harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyrighi.infnngemeni, or other claims asserted against
the Slate, its qfn.cers or employees, which ari^ out of (or which
may be claimed to arise out oQ (he acts or omlssruTp^f the

of4 I
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Cpmracior, or subcontraclors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any cosis incurred by the Contractor arising under
this paragraph 13. Notwithstanding (he foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee'to obtain and maintain in force, the
following insurance:
14.1.1 .commercial generariiabiliiy insuwce against all claims
of bodily injury, death or property damage, in amounts of not
less than S 1.000,000 per occurrence tuid S2,000.000 aggregate
or excess; and

14.1.2 special cause of loss coverage form covering all propeny
subject to subparagraph 10.2 herein, in on amount not less than
80% of the whole replacement value of the propeny.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H, Department of Insurance, and
issued by insurers license in (he State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificaie(s) of
insurance for all insurance required under this Agreement.
Cotitracior shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, ccrtificale(s) of insurance
for .all rencwal(s) of insurance required under this Agreement no
later than ten (IQ) days prior to the expiration date of each
insurance policy. The certificaic(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A ("Workers'
Compcixsaiion").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or'a.<i.signee to'secure and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to uiidert.ake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers'
Compensation in the mariner described in N.H. RSA chapter
281-A and any applicable renewal(s) thereof, which shall be
attached and arc incori>orated herein by reference. The Stale
shall not be responsible for . payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a pany hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at (he addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an insiriimcni in writing signed by the
parties hereto and pnjy afier approval of such amendment,
waiver or discharge by the Govemor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, intcrprcied and construed in accordance with the

laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to c.tpress their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions.arising out of (his A^eement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS, in the event of a confiict
between the terms of this form (as modified in EXHIBIT
A) and/or attachments and amendment iheredf, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIEiS. The parlies hereto do not intend to
benefit any third panics and this Agreement shall not be
construed to confer any such benefit,

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words coriiained therein
shall in no u-ay be held to explain, mcklify, amplify or aid in (he
interpretation, construction or meaning of the provi.sions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in "the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITV. Intheevcnianyofthcprbvlsionsofthis
Agreement arc held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and eftect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counicrparis. each of which .shall be
deemed an original, constitutes the entire agreement and
understanding between (he parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.

Page4 of4
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New Hampshire Department of Health and Human Services
Refugee Social Services Program

EXHIBIT A

REVISIONS TO STANDARD CONTRACT PROVISIONS

1. Revisions to Form P-37, General Provisions

1.1. Paragraph 3, Effective Date/Completion of Services, is amended by adding
subparagraph 3.3 as follows:

3.3. The parties may extend the Agreement for up to two (2) additional years
from the .Completion Date, contingent upon satisfactory delivery of
services, available funding, agreement of the parties, and approval of the
Governor and Executive Council.

1.2. Paragraph 12, Assignment/Delegation/Subcontracts, is amended by adding
subparagraph 12.3 as follows:

12.3. Subcontractors are subject to the same contractual conditions as the
Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have writteri
agreements with all subcontractors, specifying the work to be performed
and how corrective action shall be managed if the subcontractor's
performance Is inadequate. The Contractor shall manage the
subcontractor's performance on an ongoing basis and take corrective

^action as necessary. The Contractor shall annually provide the State with
a list of all subcontractors provided for under this Agreement and notify
the State of any inadequate subcontractor performance. .

it
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Scope of Services

1. statement of Work

1.1. The Conlractpr shall provide services on a priority basis to refugees residing in
the United States fewer than twelve (12) months .who are: .

1.1.1. Receiving public assistance through the Refugee Cash Assistance
Program or the Temporary Aid to Needy Families (TANF) Program;

1.1.2. Unemployed; and

1.1.3. ' Employed and in need of job retention services.

1.2. The Contractor shall develop a family-self-sufficiency plan for each family
served, The Contractor shall:

1.2.1. Conduct an assessment for each member of the family.

1.2.2. Identify integration goals.

1.2.3. Assist with creating a household budget.

1.2.4. Follow up with the family every six (6) and twelve (12) months to
assess the family's progress toward self-sufficiency.

1.3. The Contractor shall prpvide Employment Sen/ices that focus on job
development, placernent, retention and re-employment for a rninimum of
ninety-five (95) employable refugees each contract year. The Contractor shall
ensure services include, but are not limited to:

1.3.1. Developing' and rnaintaining relationships with employers, which
includes, but Is not limited to:

1.3.1.1. Conducting American workplace orientation for refugees.

T3.1,2. Conducting refugee orientations for a minimum of ten (10)
new employers for each contract year.

1.3.1.3. Working with employers to develop on-site internships and
employer-based training.

1.3.1,4- Collaborating svith existing governmental and private job
development agencies; ,

1.3.2. Developing employment support fpr each employable refuges, which
includes, but is hot limited to:

1.3.2.1, Conducting employment assessments utilizing Department-
approved assessment instruments.

1.3.2.2. Developing employability plans for each employable member
of a refugee household.

Jf
SS-2b2i-OHE-d2-REFUG-01 Contrador Initials
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1.3.2.3. Providing vocational English for Speakers of Other
Languages (ESOL) instruction through job readiness
training. .

1.3.2.4. Assisting refugees with creating and completing resumes.

1.3.2.5. Assisting each employable refugee, identified in Subsection
1.1.2, with submitting a minimum of three (3) job applications
a year until employed.

'  1.3.2.6. Scheduling and arranging job interviews for all employable,
newly arrived refugees.

1.3.2.7. Maintaining empldyability plans, case notes, and progress
reports in client files, to be.provided to the Department, upon
request.

1.3.2.8. Providing referrals to support services.

1.3.2.9. Providing transportation training to increase employability, as
necessary

1.3.2.10. Providing Interpreter services to new arrivals and service
providers, as needed.

1.4. The Contractor shall provide Case Management Services to assist
approximately two hundred seventy (270) refugees to" succeed In their new
communities. The Contractor shall ensure services include, but are not limited

to:

1.4.1. Advocating for clients by assisting in the resolution of housing-
related issues.

1.4.2. Referring clients to health and/or mental health and other service
providers, as appropriate.

1.4.3. Referring clients to appropriate ESOL or vocational ESOL programs.

1.4.4. Advocating on behalf of refugees, to protect their civil rights and
ensure access to services.

1.4;5. Assisting new arrivals with accessing and enrolling in mainstream
public program such as WIC. Fuel Assistance and Head Start.

1.4.6. Identifying conveniently located, subsidized day care providers, as
appropriate.

1.4.7. Assisting new arrivals with meeting transportation needs.

1.4.8. Providing collateral, cultural education to employers, social .service
providers, health care providers, educators and other programs with
which refugees interact.

1.5. The Contractor shall prpyide ESOL Services to approximately eigfity-t^SOj
38:2021 -OHE-02-REFUG-p1 Conlrador Initials L_
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refugees in order to prepare refugees for entry into the job market and facilitate
ifitegration. The Contractor shall ensure services include, but are not limited to;

1.5.1. Ensuring unemployed new arrivals and Refugee Cash Assistance
recipients have ESOL services available.

1.5.2. Accommodating refugee arrivals by offering rolling enrollment.

1.5.3. Ensuhng ESOL is offered at locations that are barrier free and easily
accessible to refugees who may not have access to transportation
services;

1.5.4. Providing a minimum of twelve (12) hours of instruction per week to
new arrivals.

1.5.5. Administering entrance and exit ESOL tests by using Contractor
preferred instruments, as approved by the Department..

1.5.6. Recording test results, attendance records and progress reports in
student and/or client files, ensuring availability of files to. the
Department, upon request.

1.5.7. Submitting Trimester Reports, as directed by the Department.

1.5.8. Prioritizing survival level English and literacy needs of students while
addressing pre-vocational, orientation and advanced ESOL needs.

1.5.9. Providing training and addressing the ESOL needs of established
refugees, as resources allow.

•  1.5.10. Training and engaging volunteers to provide supplementary ESOL
services.

1.6. The Contactor shall attend meetings with the Department at the Refugee.
Advisory Council On a quarterly basis and as needed.

2. Exhibits Incorporated

2.1. The Contractor shall use and disclose Protected Health Information in compliance
with the Standards for Privacy of Individually Identifiable Health Information
(Privacy Rule)(45 CFR Parts 160 and 164) under the Health Insurance Portability
and Accountability Act (HIPAA) of 1996, and In accordance with the attached
Exhibit I. Business Associate Agreement, which has been executed by the parties.

2.2. The Contractor shall manage all confidential data related to this Agreement in
■  accordance with the terms of Exhibit K. DHHS Information Security Requirements.

2.3. The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.

3. Reporting Requirements

3.1. The Contractor shall participate in Jn-person reporting, as required b^^ the
Department on a scheduled basis as determined by the Department i.nlori^ to

SS-2021-OHE-02-REFUG:01 . Contractor Initials L
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provide:

3.1.1. Regular updates on contract activities.

3.1.2. Progress reports relative to. workirig towards meeting perforrhanCe
measures and overall program goals and objectives.

3.1.3. Additional information that demonstrates meeting or exceeding the
minimum required scope of services.

3.2.The Contractor shall, submit semi-annual Progress Reports, as required by the
Office of Refugee Resettlement (ORR), in the format provided by the Department.
The Contractor shall:

3.2.1. Ensure Progress Reports align with reporting periods outlined by
ORR.

3.2.2. Submit narrative reports with a summary of project outcomes to the
Department no later than 15 days after the completion of a project
period.

3.2.3. Highlight, any changes in previously approved work plans or
timelines.

3.2.4. Ensure Progress Reports are submitted on using the following tirne
frames:

Reoortino Period Semi-Anhuai Reoort Due Date
10/01/2020-03/31/2021 04/15/2021

04/01/2021 -09/29/2021 09/15/2021 ,

09/30/2021 -03/31/2022 04/15/2022

04/01/2022 - 09/29/2022 09/15/2022

4. Performance Measures

4.1. The Contractor shall actively and regularly collaborate with the Department to
enhance contract management, improve results, and adjust program delivery
and policy based on successful outcomes.

4.2. The Contractor may be required to provide other key data -and metrics to the
Department, including, client-level demographic, performance, and service
data.

4.3. Where applicable, the Contractor shall collect and share data with.the
Department in a format specified by the Department.

5. Additional Terms

5.1. Impacts Resulting from Court Orders or Legislative Changes

5.1.1. The Contractor agrees that, to the extent future stale .or federal
legislation or court orders may have an impact on the .Services
described herein, the State has the right to niodify Service bftorities

;SS-2021-OHE-02*REFUG-01 Contractor Initials L.——
9/17/2020
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and expenditure requirements under this Agreement so as to achieve
compliance therewith.

5.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically
Appropriate Programs and Services

5.2.1. The Contractor shall submit, within ten (10) days of the contract
effective date, a detailed description of the communication access
and language assistance services to be provided to ensure
meaningful access to programs and/or services to individuals with
limited English proficiency: individuals who are deaf or have hearirig
loss;' individuals who are blind or have low vision; and individuals who

have speech challenges.

5.3. Credits and Copyright Ownership

5.3.1. All documents, notices, press releases, research reports arid,other
materials: prejaared during or resulting from the performance of the
services of the Contract shall include the following statement. "The
preparation of this (report, document etc.) was financed under a
Contract with.'the Slate of New Hampshire. Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g.. the United States Department of Health and Human

. Services."

5.3.2. A|l materials produced or purchased under the contract shall have
■prior approval from the Department before printing, production,
distribution or use.

5.3.3. The Department shall retain copyright ownership for any and. all
original materials produced, including, but not limited to;

5.3.3,1,. Brochures.

5.3.3.2. Resource directories.

5.3.3.3. , Protocols or guidelines.
5.3.3.4. Posters.

5.3.3.5. Reports.

5.3.4,. The Contractor shall not reproduce any materials produced under, the
contract without prior written approval from the Department.

5.4. Eligibility Determinations
5.4.1. If the Contractor is permitted'to determine the eligibility of individuals

such eligibility determination shall be made ih accordance with
applicable federal and state laws, regulations, orders, guidelines.

. policies and procedures. ■

SS-2021 •OHE-02-REFUG-01 Contractor Initials ^
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5.4.2. Eligibility deterrhinations shall be made on forms provided by the
Department for that purpose and shall be made and remade at such
tirnes as are prescribed by the Department.

. 5.4.3. In addition to the determination forms required by the Department, the
Contractor shall maintain a data file on each recipient of services
hereunder, which file shall include all information necessary to
support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Departnient
with .all forms and documentation regarding eligibility determinations
that the Department may request or require.

5.4,4, The Contractor understands that all applicants for services
hereunder, as well as individuals declared ineligible have a right to a
fair hearing regarding that determination. The Contractor hereby
covenants and agrees that all applicants for services shall be
permitted to fill out an application form and that each applicant or re-
applicant, shall be informed of his/her right to a fair hearing in
accordance with Department regulations.'

6. Records

6.1. The Contractor shall keep records that include, but are not limited to:

6.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received
or collected by the Contractor.

6.1.2. All records must be maintained in accordance with eccountingv
procedures and practices, which sufficiently and properlyreflect all such
costs and expenses, and which are acceptable to the Departrnent, and
to include, without limitation, all ledgers, books, records, and original
evidence of costs such as purchase requisitions and orders, vouchers,
requisitions for materials, inventories, valuations of in-kind contributions,
labor time cards, payrolls, and other records requested or required by
the.Department.

6.1.3. Statistical, enrollment, attendance or visit records for each recipient of
services, which records shall include all records of application and
eligibility (including,all forms required to determine eligibility for each
such recipient).'records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such
services,

6.2. During the term of this Contract and the period, for retention hereunder, the
Department, the United States Department of Health,and Human Services..and
any;of their designated Tepfe.sentatives shall have access to all repQjj:4„and
records m.aintained pursuant to the Contract for purposes of audit, examii^on,

SS-262i-OHE-02-REFUG-01 ContraclQr Initials ^
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excerpts and transcripts. Upon the purchase by the Department of the
maximurn number of units provided for in the Contract and upon payment of
the price lihiitation hereunder, the Contract and all the obligations of the parties
hereunder (except such obligations as, by the terms of the Contract are to be
performed after the end of the term of this Contract and/or sun/ive the
termination of the Contract) shall terminate,, provided however, that if. upon
review of the Final Expenditure Report the Department shall disallow any
expenses claimed by the Contractor as costs hereunder the Department shall
retain the right, at its discretion, to deduct the amount of such expenses as are
disallowed or to recover such sums from the Contractor.

SS-2021-OHE-02-REFUG-01 Contractor Initials
9/17/2020
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Payment Terms

1. This Agreement is funded by10p%, federal Funds: U.S". Adminlstratjon fpr
ehildren and Families. Catalog of Federal Domestic Violence from by the"
Administration for Chilren and Families. CFDA #93.566, FAIN#1801f^HRSOC.

2. For the purposes of this Agreement:

,2.1. The Department has identified the Contractor as a Subreceipiant.in
accordance with 2 CFR 200.330.

2.2. The Department has identified this Cpnlracl as NON-R&D, in
accordance with 2 CFR §200.87.

2.3. The Indirect Cost Rate of 31,70% applies in accordance with 2 CFR
§200.414 and the Nonprofit Rate Agreeriierit between the U.S .

• Departmentof Health and Human.Services and the Contractor, which is
dated April 30, 2019 and on file with the Department.

3. Payment shall be on a cost reimbursement basis for actual expenditures
incurred in the fulfillment of this Agreement, and shall be in accordance with
the approved line item, as specified, in Exhibits C-1. Budget through Exhibit C-
3, Budget.

:4. ' The Contractor shall submit an invoice in aform satisfactory to the. Department
by the fifteenth (15th)'working day of the following month, which identifies and
requests reimbursement for authorized expenses incurred in .the prior month.
The Contractor shall ensure the invoice is completed, dated and returned to the
Departnient in order to initiate payment.

5. In lieu of, hard copies, all invoices may be assigned an electronic.signature and
emailed to kellie.esdale@dhhs.nh.Qov. or invoices may be rnaNed to:^

Financial (Manager
'Department of Health and Human'Services'
129 Pleasant Street

Concord, NH 03301

,6. The, Department shall make payment to the Contractor within thirty (30) days .
of receipt of each invoice, subsequent to approval of the submitted invoice and
if sufficient funds are available, subject to Paragraph 4 of the. General
Provisions Form Number P-37 of this Agreement.

,7. The final'invoice shall be due to the Department no later than forty (40) days
after the contract completion date specified in Fprm P-37, General; Provisions
Block'1.7 Completion Date.

8. The. Contractor must provide the services in Exhibit B, Scope of Services, in .
compliance with funding requirements:

M

Jt
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.  .9. The Contractor agrees that fundihg under.this Agreement may be withheld, in
whole, or in part in the event of non-compliance with the terms and conditions,
of Exhjbit B, Scppe of Services.

ib. ^Notwithstanding anything to the contrary herein, the Contractor agrees that-
funding under this agreement may be withheld, in whole or}n part, ip the. event
of non-compliance vvith any Federal,or State law, rule or regulation applicable
to the sen/ices provided,: or if the said services' or products have, not been
satisfactorily completed in accordance with the terms and conditions of this
agreement.

11. Nptwithstanding .Paragraph 17 of the General Provisions Forrn. P-37, changes
limited to adjusting amounts within the price limitation and adjusting
encumbrances between State Fiscal Years and budget class lines through (he-
Budget Office rnay be made by written agreemerit of both parties, without
obtaining approval of the Governor and Executive Cburicil, if needed and
justified.

12. Audits

12.1. the Contractor is required to submit an annual audit'to the Department
if any of the'following conditions exist:

12.1.1. Condition A - The Contractor expended $750,000 or more jo
federal funds received as a subrecipient pursuant to 2 GFP Part
200, during the most recently completed fiscal year

12.1.2. Condition B - The Contractor is subject to audit pursuantto the
.requirements of NH RSA 7:28, lll-b, pertaining to. .chaYitable
.organijratibris receiving"support of $1,000,000 or more.-

12,1;3. Condi.tipn C - The Contractor is a public company and required-
by Security and Exchange Commission (SEC) regulations to
submit an annual financial audit.

12.2. If Cbriditibn-A exists, the Contractor shall .submit an annual.single audit-
performed by.;an independent Certified Public Accountant (CPA)'.to, the
Department wthin 120 days after the close of the Cpritractor's fiscal
■year, conducted in a.ccordahpe with the requirements' bf 2 'CFR. Part
200, Subpart F of the Uniform Administrative Requirements, Cost
Principles, arid Audit Requirements for Federal awards.

12.3. !f Condition B or Condition C exists, the Contractor shall submilan
annual financial audit performed by an independent .CPA within 120
days after the.close of the Contractor's fiscal year.

12.4. Any Contractor that receives an amount equal to or greater than
$250,000, from the, Department during a single, fiscal year, regardjess
of the funding source, may be required, at a minimum, to submifannual

T-bs

,

InlernalionaMnsiilute of New England, Inc. ExhibilC Contracior Iniiials
9/17/2020

SS-2021-OHE-02.ReFUG-01 Paflo2ol3 ' Dale



DocuSign Envelope ID: 8CEF7760-7A37-49FE.B5CD-866CED542E63

OocuSign Envelope ID: E94SES7t-9CA6-482F-9O6B-W302D93EEE

New Hampshire Department of Health and Human Services
Refugee Social Services Program

EXHIBIT C

financial audits performed by an independent CPA if the Department's
risk assessment determination indicates the Contractor is high-risk.

12.5. In addition to, and not jn any way in limitation of obligations of the
Cohtract., it is understbdd and :agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
and .shall return to the Department all payments made under the
Contract to which exception has been taken, or which have been
disaljowed because of such an exception.

imemaiiorial Irisiiliild ol N^. EngtatSd, Inc. ExMbil C Contracior inillats.
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CERtlFiCATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in' Sectibn 1.3 of the General Provisions agrees to comply with the provisions .of
Sections iSiSirS 160 of the Drug-Free Workplace Act of 1988 (Pub. l6o«690. Title V. Subtitle D; 41 •
U.SiC. 701 et seq:). and further agrees to have the Contractor's representative, as Identified in Sections
1.11 and 1,12 of the General Provisions execute the follpwing Cerliflcatipn;

alternative I - for grantees other than individuals

US DEPARTMENT OF HEALTH AND.HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US department OF AGRICULTURE - CONTRACTORS

This certification .is required by the.regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690. Title V. Subtitle 0; 41 U.S.C, 701 et seq.). The January 31.
1.989 regulatipris were amended and published as Part II of the May 25. 1990 Federal Register (pages
21681-21691). and require certification by 'grantees (and by inference, sub-grantees and sut>.
contractors), prior to award, that they wilt maintain a drug-free workplace. Section 3017.63b(c) of the'
regulatioh.provides-that a graritee (and by inference..sub-grantees and sub-contractors) that is a State
rhay elect to'make one certificatidh to the .Department in each federal fiscal year in lieu.of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon v^ich reliance is placed when the agency awards the grant. False
certification or violation of the. certification shall be grounds for suspension of payments, suspension or
termination of grants,'Or gpyernmenj Vride suspension or debarment. Cpniractors using this form shoujd.
send it toi^-

Commissioner

NH.Department'of Health and Human Sen/ices
129 Pleasant Street-

Concord, IS.H 03301-6505

1, The grantee'certifies that it'will or. will continue to provide a drug-free \Wrkplace by:
1.1. Publishing a statement.notifying employees that the unlawful manufacture, distribution,

disp'erising. possession or use of a controlled substance is prohibited in the.grantee's
wori^place and specifying the actions that will be taken against employees for violation of such
prohibition;

1:2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1., The dangers of drug abuse In the workplace;
1.2,2y. The"9f-3ntee!s policy of maintaining a drug-free workplace;
i.2.3. Any available:.drug counseling, rehabilitation,'and employee assistance programs; and
T .2.4. The penalties that may be imposed upon employees for dnig abuse violations

occurring Iri'the workplace; .
1...3. Making it a requirern'ent that each'employee to be engaged ini the pertofm.ance of the graht be

:given a copy of the staiement required by paragraph (a);
1.4. [Notifying the employee.'in the.statement required by paragraph (a) that, .as a cpndilipn of

'employment under the'granl. the .ernplbyee wiil
i.4.i .. Abide by the terms of the statement; .and
1.4.2. Notify the employer in.writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
cpnvictiph;'.

1.5. Notifying the agency in .writing, within ten calendar days.after receiving notice under
subparagraph 1.4,2 from an employee or otherwise receiving actual notice of such cpnyictipn.
Ernploycrsiofdonvicted employees must provide notice, including position title, to evei^ grant
officer bh whose granl'.activity the'convicted employee was working, uriless the Federal agency

.Exhibjl 0 - Cenificsllon regarding Drug Free Vendor InKials
vyoffcplace Requirements 9/17/2020
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has'designated. a central point for the receipt of such notices. Notice shall include the
identiric3tion 'number($) bl each affected grant;

1.5.' Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2. with respect to.any employee who is so convicted
1.6.1. Ti^King appropiiate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amendedi-or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
Implementationof paragraphs 1.1, 1;2. 1,3i 1.4.1.5, and 1.6.

2. the grantee may lhsert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check b if there are workplaces on file that are not identified here.

Vendor Name:

>  09CUtlOA«tf»r

9/17/2020

Date NameV^^^^ft^^y Thielman
Title: president and CEO

.Jf
[Exhibii 0 - Ceniflcalion regarding Drug Free Vendor IniUals^
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CERTIFICATlbN REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of public Law 101-121. Government vyide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352,-and further agrees to have the Contractor's representative, as identified in Sections Til
arid 1.12 of the General Provisions execute the following Certincatipn:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Prograhrts.(indicate applicable program covered);
•temporary Assistance to Needy Families under Title IV-A
Xhild Support Enforcement Program under Title IV-D
•Social Services Block Grant Program under Title XX
•Medicaid Program under Title XIX
•Community Services Block Grant under Title VI
Xhild Care Development Block Grant under Title IV

The uridersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on t3ehalf of the u'ndersigried, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mentioh
sub^grantee or sub-contractor).

2. If any funds other than Federal appropriated fur}ds have been paj.d pr will be' paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or ati employee of a Member of Congress in connection with this,
Federal contract; grant, loan, or cooperative agreement (and by specifrc merition sub-grantee or sut>-
'cpntractor). the undersigried shall cornplete and submit Standard Forrh LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached.and identified as Standard Exhibit E-i)

3. The undersigned shall require that the language of this ceriification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loanSi and cooperative agreements) and that all sub-recipients shall certiify and disclose accordingly.-

this;certification is a material representation of fact upon vytiich reliance was piaced when.this transaction
was made or entered Into, Submission of this certification Is a prerequisite'for making or entering into this,
transaction imposed by Section 1352, Title 31, U.S. Code. Any person vvtio fails to file'the required
certification shall be subject to a civil penally of not'less than $10,000 and not more than $100^000 for
each such fajlure.

Ve.ndqr.Name:

•l^uSi^Md by;

.9/17/2020 1lUt<Uw,u
D^ti BmrnWrhldim

Title. President and CEO

Jf
Exhibit E - Certiricatlon Reflarding Lobbying Vendor initials^
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CERTIFICAftdN REGARDING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor idenUfied |n Section 1.3 of the General Provlsioris agrees to corriply with the provisions of
Executive Office of the Presidenti Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Miatters, and further agrees tq'have.the Contractor's
representative, as idientified In Sections l.i 1 and 1.12 of the General Provisions execute the fotlpwing
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective prlrhafy participant is providing the

.certificdtion'set out below.

2. The inability of a person to provide the certification required below will not necessarily resutt in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an

. explanation of why it cannot provide the certification. The certirication or explanation will be
considered in connection with the NH Department of Health and Human Services' (pHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The cer^ficatiph in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction, If it is later detehnined that the prospective
primary participant knosMngly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, OHHS may terminate this transaction for cause or default.

4. The prospective primary parbcipanl shall provide irnrnediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective' prinriary participant-jearhs
that its'certificatipri Nvas'erroneous when submitted or'has become erroneous by reason of changed
circumstances,

5. the terms "covered transaction," "debarred." "suspended," "Ineligible," "lower tier covered
transaction." "participant," "person." "primary covered transaction." "principal." "proposal,"•and
"voluntarily excluded," as Used In this clause, have the meanings set out iri .the Dennitiohs.ahd
Coverage sections of the rules implemeniing Executive Order 12549: 45 CFR.Part 76. - See. the
attached'deflnitions.

6. The.prospective prjmary participant agrees by subrnittihg this, proposal (contract) that, should the.
proposed covered Iransaction be entered into, it shall not knowingly enter into ariy lower tjer covered,
tfansaction with> person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary partidipant further agrees by submitting this proposal that It wiii iriciude the
clause titled ".Certification Regarding Debarment, Suspension, Ineligibility and .Voluntary Exclusion •
Lower Tier Covered transactions," provided by DHHS, without modification', in all Iqwer^.tier covered

•  transactions and In a!) solicltaiions for lower tier covered transactions.

8. A participant In a covered tfansaction may rely upon a certification of a prospective participant in a
lower.lier covered transaction that it is not debarred, suspended, ineligible. Or involuntarily excluded
frorri the covered Iransacilon, unless it knows that the certification is erroneous. A participani may
'decide the method and frequency by which itdetermines the eligibility Of its principals. Each
.participant may,'but is not required to, check the Nonprocuremerit List (of excluded parties).

-9. Nothing contained in the foregoing shall be construed to require establishment of a system o^e^ords.
in order to fender in good faKh the certification required by this clause. The knowfed9e.:and

it
Exhibit F - Certirication Regarding Debarment, Suspension Contractor Initials
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infpnnation pf.a partidpani is not/epuired to exceed that which Is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for trahsactidfis authortzed under paragraph 6 of these.Instructions, if a participant In a.
covered transacUon knowingly enters into a lower tier.coyered transaction with a person who Is
susperided, debarred, ineligible, or voluntarily exduded from partidpation In this transaction. In
addition to other remedies ayailable to the.Federal government, DHHS may terminate this tran^ction
for cause or default

PRIMARY COVERED TRANSACTIONS

11. The prospective prirnary .participant certifies to the best of its knowledge and belief, that it and its
phncipals;
11.1. aria not presently debarred, suspended, proposed for debanmeht, declared ineligible, or

voluntarily exduded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of br had

a dvil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal. State or local)'
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
.records, making false statements, or receiving stolen property;

11.3. are not presently Indicted for otherwise criminally or civilly charged by a goverrimental entity
(Federal, State or iocai) with commission of any of the offenses enumerated in paragraph (l)(b)
of this cerbficatibn; and

11.4. have not within e three-year period preceding this application/proposal had one or more public
transactions (Federal. State or local) terminated for cause or default

12. Where the prospective.prirnary participant is unable to certify to any of the s^tements in this
certificatioh, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower .tier proposal (contract), the prospective lower tier participant, as .

defin^ in.45 .CFR Part 7.6, certifies.td the best of Its knowledge and belief that it and its principals:
13.1 are not presently debarred, suspended, proposed for debanment, declared ineligible', of

voluntarily excluded from participation in this transaction by any federal department.or agency,
-i 3.2: where the prospective lower tier participant Is unable to .certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier.participant further agrees by submitting this proposal (contract) that it wi|l
include this'ctause entlt]ed.''Certificatiori. Regarding Oebarme'nt, Suspension. Ineligibility; and
Voluntary Exclusion - Lower Tier Covered Transactions.'wthout modification in all lower tier covered
transactions arid in'all solicitations for lower tier covered transactions.

Contractor Name:

9/17/2020

Dili Thielman

President and CEO

Jf
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor identif1ed:1n.Section-1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in. Sections 1.11 and 1.12 of the General Provisions, to execute the following
certirication;

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscriminatio.n requirements, which may include:

• the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3769d) which prohibits
recipients of federal funding.under this statute from discriminating, either in employment practices or In .
the dellyery of services.or benefits, on the basis of.race,.color, religion, national origin, and sex.'. The Act
requires certain recipients to'produce an Equal Empioyrneht Oppbituhity Plan;

• the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discrimihating, either in emp|oyrhent practices or in the delivery of services or
benefits, on the.basis of race, color, religion, national origin, and sex. The Act includes Equal
Erhployment Ppportunlty Plari requirerhents;

• the Civil Rights y^ct of 1964 (42 U^S.C. Section 2P00d, vvhich prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin In any program or activity);

• the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from dischmlnating on the basis of disability, in regard to employment and the delivery of
sen/lces or benefits; In any program or activity: ' .

-the Americans wth Disabilities Act of 1990.(42y.S;C. Sections 12131-34), which prbhibils
discrimination and .ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accornrriodatjons, commercial facilities, and transportation;

-the Education Amendments of 1972 (20 U.S.C. Sections 1681,, 1683, 1685-86). which prohibits
discrirriination ohUhe .basis'of sex in'federally assisted education programs;

the Age piscriminalion Act.of 1975 (42 U.S.C; Sectipns 6106-07), which prohibits discrimination on the
basis of.age in programs or activities receiving Federal financial assistance. It does not Include
ehriployrnerit discriminatioh;

- 28 C.F.R. pt. 31 (U.S..Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S.pepartmentiOf Justice Regulations,- Nbndiscriminalion;'Equal Erriployment Opportunity; Policies-
and Procedures): Executive Ofde'r No.. 13.279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
crite.ria fbr.partrierships;with faithtbased and. neighborhood organizations;

- 28 C.F.R. pl. 38 (U;s. Department.pf Justice Regulations - Equal Trealrnent for Fajlh-Based
Organizations); and Whistleblower protections 41 U.S.C.,§4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 20.13 (Pub. L. 112-239, enacted January 2. 2013) the Pilot Program for
Enharicerherit of (>pntra'ct'Ernp!pyee W Protections, vvhich protects emptoyees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate, set put below is a material representatior) of fact upori which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspensioriiof payments, suspension of terminatiph of grants, or government wide suspension or
debarmenL

ExhibilG

Conlraciof.lhltiaJs
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In the event a Federal or State court or Federal or State administrative agency makes.a finding of
discrimination after a due-process hearing on the grounds of race, color, religion, national origin, or sex
against .aVecipieint of funds, the. recipient will .fonA^rd a copy of the; finding to the Office, for Civil, Rights, to
the applicable contracting agency or division within the Department of Health and Hurnan Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Coritractor identified in Section 1.3. of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

I. By signing and submitting this proposal (contract) the Contractor agrees to comply with.the provisions
indicated al>ove.

Contractor Name:;

OoeuSifrvM><^CMeuS<rM4 ay.

9/17/2020 Xfl^ IIwlUaU;'
Date , Thielman

Title:
President and CEO

Exhibil G I
ConUsctor Iniiiah.
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103^27, Part C • Environmental Tobacco Smoke, also known as the Pro-Children ACt of 1994
'(^t), requires ihat smoking not be permitted in any portion of any Indoor facility owned or leased or
cpritracted for by an entity and used routinely or regularly for the;proyision of health, day care, education,
or library services to children under the age of 18, if (he services are funded by Federal programs either
directly .or through State or local goyemrhents, by Federal grant, coritract, loan, or loan guarantee. The
law does hot apply to children's services provided in private residences, .facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for ihpatient drug or alcohol treatment. Failure
to cornpjy with the provisions of;the law may result in the imppsitiori of a,civil monetary penalty of up to
$1000 per; day and/or the imposition of an administrative compliance order on the responsibje entity.

The Contractor identified ih Sectipn 1.3 of the General Provisions agrees, by signature of the, Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute.the following
,certification:

1. 8y signing and submitting this contract, the Contractor agrees tp make reaspnable efforts .tp:cpmply
with all applicable provisions of Public Law 103-227, Part C; known as the Pro-Children Act of 1994.

Contractor Nahie:

Ovcrtlgo»d bir

?/i7>2020 itulUAU-
Dale ^ Name^^ieT'Pr"y Thielman

Title. President and CEO

it
Exhibit H - Certification Regarding . Contraclpr Inlltals^
Environmental Tobacco Smoke ,9/17/2020
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HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor Identified In fection; 1.3 of the General Provisions, of the Agreemeht agrees to
comply vyith the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security pf Individually identifiable Health Information, 45
CFR-Parts 160 and-'164 applicable to business associates. As defined herein, "Business
■Associate," shall mean the Cpntractor'and subcontractors and agents of the Contra'ctorthat.
receive, use or have access to protected health information under this Agreemen| and'"Coyefed
Entity'-.shall mean the State of New Hampshire. Department of Health and Hurnan Sen/ices.

(1) Definitions.

a. 'Breach' shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations. >

b. "Business Associate" has.the meariing given such term in section 160.103.of Title 45. Code
of Federal Regulations.

c. "Covered Entity" has.the meaning given such term in section 160.103 of Title-45,
Code of Federal Regulations.

d. "Desionated Record Set" shall have the same meaning as the term "designated record set"
;in 45 CFR Section 164.501.

•  e. "Data AQoreaation" shall have the'same, meaning as the term "data aggregation" in 45 ,CFR;
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term 'health care operations"
in 45 CFR Section 164.'5dl .

g. "HitEC'H Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIH, Subtitle'D, Part 1 & 2 of the American Recovery and Reinvestment Act of
■2009.

h. "HIPAA" means the Health Insurance Portability .and Accountability Act of 1996, Public Law,
104-191 and the, Standards for Privacy and Security of Individually Identifiable Health
Information. 45 CFR Parts i60, T62 and 164 and amendments thereto.

i. 'Individual" shall have the same meaning as the term "individuar in 45 CFR Sectidri .160.103
arid shall irtclude a person who qualiftes as a personal representative in accordance with 45
CFR Sectiori:i:64:501(g).

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable.Health
'  Information at 45 CFR,Parts 160 and 164, promulgated under HIPAA byithe. United States

Deparlment of Health and Human Services.
k. "Protected Health Information" shall have the same meaning as the term "protected health

information" in 45 CFR.Section 160.103, lirhited to the information created or received-by
Business Associate from of oh behalf .of Covered Entity. jt^

3/2014 Exhlbill • Contrador Initials^
Heallh Insurance Portability Ad
Business Asaodate Agreement 9/17/2 020
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I. • 'Required bv Law" shall have the same meaning as the term 'required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule' shdll mean the Security Standards for the Protection of Electronic Protected
Health Information at 45^FR Part 164. Subpart C. and amendments thereto.

6. "Unsecured Protected Health Iriforrnation" means protected health Information that is not.
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable.to unauthorized individuals and is developed or'endorsed by
a standards developing 6rgariizatior> that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,182 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use arid Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, rnaintajn or transmit Protected Health
Information (PHI) except as reasonably necessaiy to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate,, including but not lirnited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner-that would constitute a violation of the Privacy and Security Rule. .

b. Business Associate may'use ,br disclose PHI;
I. For the proper mariagemeht and administration of the Business Associate;
il. A's required by jaw, pursuant to the'terms setforth in paragrajah d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is'permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from'the third party that such pHI will.be held confidentially and
used or further disclosed only .as required by law or for the purpose for which it was
disclosed to the third party;.and (ii) an agreement from such third party to. notify Business
Associate,, in accordance, with' the .HIPAA Privacy, Security, and Breach Notificatio.n
Rules of any breaches of the confidentiality of the PHI, lb the extent it has obtained
knowledge of such brea.ch.

d. The Business Associate shall, not, .unless such disclosure Is reasonably necessary to
provide services under Exhibit A of the Agreernent, disclose.any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Gpv.ered E.ntity so that Qoyere.d. Entity has ah pppo.rtunity tp object to the disclosure and
to seekeppropriate.relief; ,lf Gpyered Entity objects tp such disclosure, the Busi^

3/20U Exhibill Conlrador Niials
Keanh Insurance Porlabllity Act
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Associate shall rerraih from disclosing the PHI until Covered Enti^ has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agr^d to
be bound by additional.restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PH.I in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) ObliQationa and Activities of Business Associate.

a. The Business Associate shall riotify the Covered Entity's Privacy Officer Imrriedlately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by: the Agreernent including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The.Business Associate shall inirhediately perform a risk assessment when It becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

6  The nature and extent Of the'prptetled health information involved, including the
types of identifiers and the likelihood of re-identification;

0  The unauthorized person used the protected health information or to vyhom the .
disclosure was made;^

0  VVhether the protected health inforrriatipn was actually acquired or viewed
p  The extent to which the risk io.'the protected health infofrtiation has been

niitigated.

The.Business Associate shall complete the.risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writmg to: the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy. Security, and
Breach Notification Rule.

d. Business Associate-shall rhake.available all of its internal policies and procedures, books
arid records relating to the use.arid.disclosure of PHI received from, or created or
received by the. Business Associate ori:b,ehalf of Covered Entity to the Secretary for
purposes of deterniining\Covered Entity's compliance with HIPAAand the Privacy and
Security Rule.

.e. Business Associate shall require all Of its business associates that receive, use^or have'
.access to PHI under the. Agre.enient. to agree in writing to adhere to the same
restrictions and conditions'ori the use and disclosure of PHI coritajried hereih, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Eritity
shall be considered a direct third party beneficiary of the Contractor's business assgpiate
agreements with Contractor's intended business"associates, who will be receiyl|ig^)^|

3/201/1 ExhiWtl Contractof InUlala^-—— .
Health Insurance Portability Act
Business Associaie Agreement 9/17/2020

Page 3 616 Oate._^



DocuSign Envelope ID: 8CEF7760-7A37-49FE-B5CD-866CED542E63

DocuSign Envek>pe ID: E945ES7i-9CAMS2F-9O6B-964302D93EEE

New Hampshire Department of Health and Human Services

Exhibit I

pursuant to this Agreement, with rights of enforcement and indemnlficalion from such
business associates who .shall be governed by standard Paragraph #13 of the standard
contract provisions {P-37) of this Agreement,for the purpose.of use ahd.disclosure of-
protected health information.

f. ■ ■ Within five (5) business day's of receipt of a vvritten request from Covered Entity,
Business Associate shall make available during normal business hours at Its offlces all
records, books, agreements, policies and procedures relating to'the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Busiiiess Associate's compliance with the terms of the Agreement.

g. yVithin ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requiremerits under 45 CFR Section 164.524.

h. Within teri (10) business days of receiving a written request from Covered Entity for an
amendment.of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate ariy such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be,required for Covered Entity to respond to a request by an
individual for ah accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. • Withihten (10) business days of receiving a written request from Covered "Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations .
to provide an accounting of disclosures with respect to PHI In accordance with 45 CFR
iSection 164.528.

k. In the event anf individual requests access to, amendrherit of, or accounting of;PHI
:directty frbrti the Business Associate, the .Business Associate shair within two" (2)
business days-forward .such request to Covered Entity. .Covered Entity shalj.hav.e the
fespdnslbllity bf^re'spdhdlng to forwardecl requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
iAssociOte to violate HiPAA and the Privacy and Security Rule; the Business Associate
-shall Instead respond to the Individual's request as required by such Jaw and. notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the:Agreerhenit, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received,from.-or created or received by the Business Associate in Cbnhectioh with the
.A'greerherit, and shall not retain .any copies, or back-up ta|5es"0f such PHI. lif reliim or
destruction is not feasible, or 'the .dispositlon of the PHI has been oth'eiwise agreed to in
the Agreement. iBusiness Associate shall cpritinue to e>rtend the protections of the.
■Agreement, .to such PHI and limlt.furthe/ uses and disclosures of such PHI to thpw.'.
purjposes that make .the return or destruction infeasible, for so long as Business

3/20t4 ExhiWt I Contractor >nltials> - —
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fAs.sociate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destrdy any or al! PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) ObliQattbris of Covered Entity

a. Qovered Entity shall notify Business Associate of any changes or limilation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR' Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used.or
disclosed-by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or'
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of.
PHI.

(5) termination for Cause

:|n a.ddition to Paragraph '10 of the. standard terms and conditions {P:37) of this
•Agreement the Covered Entity may imrriediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreenierit s;e't forth" herein as Exhibit I. The Covered Entity may either immediately
terrriinate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entjty .shall,report (he
violation to the Secretary.

(6) Miscellaneous

a: Oeifihitions and Re'Quiatorv Refererices. All terms used, but hot otherwise defined herein,,
shairhaye the same meahihg as those terms in the Privacy and Security Rule, amended
from.'time to time. A reference in the Agreement, as amended to include this Exhibit I.' tp
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b; Arhendmeht., Covered Entity and Business Associate agree to take such action as. is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity (6 comply with the changes in (he requirements of HIPAA, the Privacy and
Security Rule^'dnd.applicable federal and state law.

c. Data'Owh'ershio. The Business Associate acknowledges that it has no ownership rlghts;
yyilh respect to the PHI provided, by or created oh behalf, of Covered Entity.

d. Interpretation. The paflie.s agree that any artibiguity in the Agreemeht shall be resoled!
to permjt Covered Entity tOcomply with HIPAA, the Privacy and Security Rule.

3i70"i4 E)(hlbill Conlractof InltialsV
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SeafeQatiori. If any term or condition of this Exhibit I or the application thereof to.any
^rson(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions, which can be given effect without the invalid term or condition; to this end the
terms and. coridltidns of this Exhibit I are declared severable.

'Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement In section (3) I, the
defense and indemnincation provisions of section (3) e and Paragraph 13 of the
istandard .terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duty executed this Exhibit I.

Department of Health and Human Services International Institute of New England

»ie.Statei^ .^GElfi39Ub^ Contractor
Ann H. N. Landry

•Signature of Authorized Representative Signature ;6rAuthorized Representative

Ann H. N. tandf^y Jeffrey Th'ielman

.Narhe of Authorized Representative Name of Authorized Representative

Associate, Cqmmissi.qner president and C60

Title of Authorized Representative Title of Authorized Representative

9/17/2020 9/17/2020

Date Date

3/2014 Exhibit!
Health Insuranca Porlabiilty Act
Business Associate Agreement
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT IFFATA^ COMPLIANCE

The Fedefal Funding Accountabiiity and Transparency Act (FFATA) requires prime.awardees of individuai
Federal grants equal to or greater than $25,000 and awarded oh or afle^October 1.2010, to report on
data related to executive compensation and associated first-tier sub-grants of'$25,000 or more. If the
initial award is below $2.5,000 but subsequent grant mpdificaUons result in a total award equal to or.pyer
S25.000. the award Is subject-to the FFATA reporting requirements, as of the date of the award. .
ln,accordance.with 2 CFR,Part 1.70 (Reporting Subiaward and Executive Compensation Infbftnation), the
Department of Health and Human Sen/ices (OHMS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Nameofentity
2. ^ount of award
3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
,7. Location of the entity '
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Totarcompensation and names of the top five executives ifi;

■ 10.1. More than 80% of annual gross revenues are from the Federal govemment. and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Pnme grant recipients must submit FFATA required data by the end of the month, plus 30 days. In.which
.the awaiP.or ayyard amendment is made'.
The Contractor identified in Sectibn H.3.of the General Provisions agrees to.comply with the provisions of
The Federal Funding Accpuntabilityiand Transparency Act; Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reportlng.Sybaward and Execyliye Compensation information}, and furthei" agrees
to have the Contractor's repre.seniative; as.Identified,in Sections 1.11 and 1.12 of the. General Provisions
execute the follo.wng Certi.fication:

■ The below named Contractor agrees to provide needed information as outlined above.to the NH
Department of Health and Human ̂ ryices and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act

•Contraclbr Name:

0«cu9i9n«4 by:

ttutliHr9/17/2020 JHlTUj IIulUhaU.

pati : 'hUlirian
President and GEO

-OS

Jt
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FORMA

As the'Contractor Identified in Section 1.3 of the General Provisions, I certify that the, responses to the
below listed questions are .true and accurate,

0948459970000
1. The DUNS nurhber for your entity is:

• I

2. In your business or organization's preceding completed fiscal year, di.d your business or organization
receive (1) iBQ percent or more of your annual gross revenue in U.S; federal contracts, sul>contracls,

■ loans, grants, sub-grants, and/or cooperative agreements: and (2) 525,000,000 or rnore in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrahts, arid/or
cooperative agreements?

NO YES

If the ansvver to #2 alwve is NO, stop here

If the answer to #2 above is YES, please answer-the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports .filed under section 13(a) or 15(d) of the Securities
Excharige Acl of 1934 (15 U.S.C.78m(a). 780(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, Stop here

If the answer to #3.above'ls NO. please ariswer the follpwing:

4. The names and compensation of the five most highly compensated officers in your business or
organization.are as follows:

Nanie'.

. Name:.

Name:'.

Narhe:.

Name:

Amount:,

Amount:

Amount:

Amount-

Amount:

CU/DHHSfl107t3

Exhibit J - Certincsllon R^aiding the Federal Funding
Accountability And transparency Act (FFATA) Compliance
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DHHS Information Security Requirements

A; Definitions

The foljowing terms may be reflected and have the descrit)ed meaning in this dbcurrient:

T  •Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referririg to
situations where persons other than authorized users arid for an other than

authorized purpose have access or potential access to personally identifiable
infbrmatloh. vyhether physical or electronic. With regard to Protected Health
Infprrnation,' Breach' shall have the same meaning as the term "Breach" In section
1M.402 of Title 45. Code of Federal Regulations.

2. "Corhputer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U Si Department
of Commerce,

3. '^nfidential InjfQrmation" or "CbnOdential Data" means all Confidential iriformalibn
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitatiori. Substance
Abuse Treatment Records, Case Records. Protected Health Irifonnatipn arjd
Personally Identlfiable.lnformation.

.Confidential Information" also includes any and all information owned or managed by
thb State of NH - created, received from or on behalf of the Department.of Health and
Hunrian Services (DHHS) or accessed in the course of performing contracted

"  services; - pf vvhich collection, disclosure, protection, and disposition, is governed by .
state or federal |aw or regulation. This information includes, but is hot limited to
Protected Health Information (PHI). Personal Information (PI); Personai Financial
IriforiTiatiori (PFI), Federal Tax Information (FTI), Social Security .Numl^rs (SSN).
Payment Card ilnduslry (PCI), arid or other sensitive and confidential information.

4; "End User' means'any persOh or entity (e.g.. contractor, contractor's employee,,
business associate,.subcontractor, other downstream user, etc.) that receives
DHHS data orperivative data in accordance with the terms,of.this Contract.

;5. "HIPAA" means,the Heaith Insurance Portability arid Accburitability Act Of 1996 arid the
regulations; promulgated thereunder.

6. "Ihcidenr means an act that potentially violates an explicit or implied security policy.
\vhich includes attempts (either failed or successful) to gain unauthorized access to a
systerri or its data, unwanted disruption or denial of service, the unauthorized use of
a ̂system for the processing or storage of data; and changes to system hardware.
fiOTIware, or softvya.re characteristics vntho.ut the owner's,knowledge, instruction, or
consent. Incidents include the loss of data through theft Or device rhisplacement, loss
or' misplacement of hardcopy documents, and misroutirig Of physical or electronic ,

— M
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DHHS Information Security Requirements

mall, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Netvvork" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and '
approved, by rhean's Of the Stale, to transmit) will be considered an open
network and not adequately secure !fpr the transmission of unencrypted PI. PFI.,
PHI orconfidehtial DHHS.diata.

8. "Persorial Irifprrnation" (or "PI") means information which can be used to distinguish
or trace an individual's Identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alpne, or when cprribined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden

. riarne. etp.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Iriformatio'h at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected, Health Information" (or "PHI") has the same meaning as. provided In .the.
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
i,60.1,03.

11. "Security Rule" shall mean the, Security. sStahdards for the Protection of EieCtroriic
Protected Health Information at, 45 C.F.R. Part 164, Subpart C. and amendments;
thereto.

12. "Unsecured Protec.ted Health Infonnatlpn" rneans Protected Health Informatlpn that is
not secured by a technology standard tha.t renders Protected Health Information
unusable, -unreadable, or indecipherable to unauthorized individuals and .is
developed.or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Susiness .Use;and Disclosure of Confidential Information.

1; The Contractor must not use. disclose, maintain or transmit Confidential jnformatigri
except.as reasonably necessary as outlined under this Contract. Further. Contractor,
including but,not limited to all Its directors, officers, employees and agents, must' not.
use, disclose; rnaintaih or transmit PHl In any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

vl last update 10/00/18 Exhibit k Contfactof Initiate^ ■ ■
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request for disclosure, on the basis that it Is required by law, in responsb' to; a
subpoena, etc., without first notifying DHHS so ttiat DHHS has an opportunity to
consent or object to the disclosure,

3. If DHHS notifies the .Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
.pursuant to the Privacy-and S.ecurity Rule, the Contractor must be bound by such
additional, restrictions and must: not .disclose PHI in violation'of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS" Data or derivative there from disclosed, .to an End
User must onjy be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated In this Contract.

.6. The Contractor agrees to grant access to the data to the authorized repreisentatives
of DHHS for the purpose,of inspecting to confirm compliance with the terms of this
Contract,

II. METHODS OF SECURE TRANSMISSION OF DATA

'1. Application Encryption. If End User, is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated'by an expert knowledgeable In cyber security and that sajd
application's encryption .capabilities ensure secure transmission via the internet.,

2. Computer Disks and Portable.Storage Devices. End User ,may not use computer disks
or portable storage-devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may bniy employ email to transmit Confidential Data' if
email is encrypted and being sent to, and being received by email addresses of

.  persons authorized to receive Such information.

4. Encrypted Web Site. If End User is employirig the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts, data transrnittedvia aWeb site;

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting setvlcesi .such as prqpbpx • or Google Cloud Storage; to transmit
'Confidential Data.,

6. Ground Mail.Seivice. Erid Use'r may ohiy'trahsmit Confidential Data via certified ground
mail withiri the continental U.S. and when sent'to a named-individual.

7. Laptops and. PDA. If Erid User is ernplpylng port.able devices to transrpit '
Confidential,Data said devices must be encrypted and password-protected.

8. Open Wireless Netw6rt<s. End'User may not transmit Confidential Data via an open

■  OS
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wireless network. Ehd User must employ a virtuai private rietwork (VPN) when
remoteiytransmitting via an open wireless network.

9. Remote User Communication. If End User is empbying remote .communication to
access or trans(nit Confrdentiai Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User Is employing an SFTP to transmit Confidential Data, End User. Will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Corifidential Data vyili
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will t>e deleted every 24
hours).

.  11, Wireless, Devices. If End User is .transmitting Confidential Data via wireless devices, all
data must be encrypted to preverit inappropriate disclosure of information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor wilt only retain the data and any derivative of the .data for the duration of this
Contract, After Such time, the Contractor will have 30 days to destroy the data and any
derivative in vs^ateyer. fonrn it may exist, unless, otherwise required by law Or permitted
under this Contract, to this end. the parties must:

A. Retention

1. The Contractor agrees it will not store, fansfer or process data collected in
connection with the services rendered under this ^ntraci.outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or'cloud storage capabilities, and'includes backup
data and Disaster Recovery locations.

2. The" Coritractor agrees to ensure proper security mbnitbring capabilities are in
place to detect potential security events that can irripact State of NH systems
and/or Department confidential informa.tion for contractor prpyided systems.

3. The Contractor agrees to provide security awareness and education ifor Its End
tjsers in support df protecting Department confideritial infoY^^liort-

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
In a secure location and Identified in section IV. A.2

5. The Cohtfactdr agrees Confidential Data' stored In a Cloud must t^e in a
FedRAMP/HITECH cdrnpliant solution and comply with all applicable 'statutes and
regulations regarding the privacy and security. All servers and. devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware. and ant|-m_alware .utilities. The environrnent, as a

.Jt
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whole, must have.aggressive intrusion-detection and firewall protection.

.6. The Contractor agrees to and ensures its cornplete cooperation with the State's
Chief Infofmatioh Officer in the detection of any security vulnerability of the hostirig
Infrastructure.

B.. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely .disposing of such data upon request or contract termination; and will
obtain vwitten certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer In use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure vnpe program'
in accordance vyith industry-accepted staridards for secure deletion and media
sanitlzation. or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-68, Rev 1. Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document :and certify in writing at
tirhe of the data destiuction, and will provide writteri certification to the Department
'upon request. The written certification will include iail details nece^ary to
demonstrate, data has been properly destroyed and validated. Where applicable.
Vegulatory 'and professional standards for retention requirements will be jointly
evaluated by. the State and Contractor prior to destruction.

2. Unless otherwise specified, -within thirty (30) days of the terrhiriation of this
Cpritract, (^ntractor agrees to destroy all hard copies of Confidential Data using a
secure rnethod such as shredding.

3. Unless otherwise specified, within thirty (30) days; of the tenriinatipn of this
Contract, Contractor agrees to completely destroy all electronic Conndential Data
by rneans Of data erasure, also known as secure.data wiping.

IV. PROCEDURES FOR SECURITY

A. Cbhtractbr-agrees to safeguard the DHHS Data .received "under this Contract. ;and any
■derivative,.data or fi les.-as fol.lowS:

1. the Contractor will maintain proper security controls to protect Departrhent
confidential Information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. the Contractor will rnaintain policies and procedures to protect Department
confidential inforrnatipn throughout the information lifecycle, where .applicable, i(frpm,
creation,' transfprmaiipn. use, storage and secure destruction) regardless pf the
media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Cbhtractor will maintain' appropriate authentication and access controls .to
cohtraictor systems that collect, transmit, or store Department confidential ihformatipn
where applicable.

4. The Contractor will ensure proper security monitoring, capabilities are in place to
detect potential security events that can impact State of NM systems and/or
Department confidential information for contractor provided systerns.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contractirig any core functions of the engagement
supportirig the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines speciific security
expectations, and rnonitoring compliance to security requirements that at a rninimurn
match those for the Contractor, including breach notification requiremerits.

7. The Coritractor will wort< with the Department to sign and comply with all applicable
State of New Hampshire and Departrtient system access and authorization policies
and procedures, systems access forms, anid computer use agreements as part of
obtaining and rhairitaining acCess to' any Department system{s). Agreements' will be
(^mpleted and sighed by the Contractor and any applicable sub-coritractofs prior to
syslenri access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the. Contractor will execute a HIPAA Business Associate Agreernent

'  (BAA) with the Department and is responsible for maintaining.cornpllahce v\4th the
agreement:

N

9. The Contractor will work with the Department .at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Co'ritfactof to monitor for any changes in Hsks. threats, and vulnerabilities that,may
occur over the life of the Contractor engagement. The survey will be cornpleted
annually; or an alternate time frame at the Departmerits discretion with agreenient by
the Contractor, or the Departmeril may request the survey be completed when the'
scope of the;engagement :between the'Department and the Contractor .changes.

10. The .Gonlractor will not store, knowingly or unknowingly, any State of New Hampshire
of Pepartmeht data offshore pr outside the boundaries Of the United .States unless
prior express, written consent is obtained from the Information Security Office
lea_derehip member yvithjn the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to Investigate the causes of the breach, promptly take measures to

'  prevent future breach and minimize any damage or loss resulting from the breach.
The-.State shall recover from the Contractor all costs of response and recovery from

,— 0$
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the breach, including but not limited tq: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the Ixeach.

12. Contractor must, comply with all applicable statutes and regulations riegarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less'
than the level iand scope of requirements applicable to federal agencies, including,
but not limited to. provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R, Parts 160 and 164) that govern protections for individually identifiable health
information ahij as applicable.under State law.

13. Contractor agrees to'establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to It. The safeguards must provide a level and
scope of. security that is not less than the level and scope of security requirements
.established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor .Resources/Procurement at https://wNvw.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, .standards, and
procurement Information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The .Contractor wllj notify the State's Privacy Offrcer and the
Stale's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This Includes a confidential Information breach, computer
security Incident, of suspected-breach .which affects or includes any State of Nevv
Hampshire systems that corihect to the Slate of New Hampshire network.

15. Contrador must redrict access to the Confidential Data obtained under this
Contract to only those authorized End Users, who need such DHHS Data to
:perform their official duties in connection with purposes identified in this Contract.

16: The Contractor mud.erisure that'all End Users:

8: comply with such safeguards as" referenced in Section IV A. above;
imple;menfed to protect Confidential InifofTnaiion that is furnished by DHHS
under this Contract from ib^, theft or inadvertent disclosure.

b. safeguard this Information at ajl times.

c. ensure that laptop's and other eleclrofll.c devices/media containing PHI, PI, of
PFI are encrypted and password-protected.

d. send .ernails containing-Gorifideritlarinformation onlv If encrypted and being
sent to and being received by emaij addresses of persons authorized to.
receive such information.

^o*
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e. limit disclosure of the Gorifidential Infonrnatioh to the extent permitted by law.

• f. Confidential information received under this Contract .and individually
identifiable data derived from DHHS Data, must be stored in an.area that is
physically and lechnologically secure from access by unauthorized persons

.during duty hours as vyell as non-duty hours (e.g., door locks, card keys,
blometric Identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files 'containing personally Identifiable information, and in all cases,
such data, must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained,- used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End iJsere ywl| keep their credential information secure.
This applies to credentials, used ip access the site directly or Indirectly through
a third party application.

. Contractor is responsible for oversight and compliance, of their End Users. DHHS
reserves the right to conduct ohsite inspections to monitor compliance with this
Contract, Including the privacy and security-requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such tirne the Confidential Data
is disposed of in accordance with this Contract.

)

V. LOSS REPORTING

The Contractor' must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the; email addresses provided in
Section VI.

The Contractor must further handle arid report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification .
procedures and in accordance with 42'C.F.R. ;§§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with" all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1; Identify Incidents;

2. Determine If personally identifiable infoimahpn is inydlved In Incidents;

3. Report suspected or confirmed Incidents as required in,this Exhibit or P-37;

4. Identify and convene a core, response group to d.eterrnihe the risk level of Incidents
and detefftilne risk-based responses to Incidents; and

-o»
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5. .Determine whether .Breach notification is required, and. if so, identify appropriate
Breach notification methods, timing, source, and contents frbrii arriorig differerit
options, arid bear costs associated with the Breach notice as well as any rfiitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh:gov

B. DHHS Security. Officer

OHHSInformationSecurityOffice@dhhs.nh.gbv
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