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STATE OF NEW HAMPSHIRE' CU

COMMISSIONER - TDD Access: Relay NH

Jared S. Chicoine 1-800-735-2964
Tel. (603) 271-3670

DEPUTY COMMISSIONER

Christopher J. Elims, Jr. FAX No. 271-1526

Website:

www.energy.nh.gov

DEPARTMENT OF ENERGY
21 8. Fruit St., Suite 10
Concord, N.H. 03301-2429

September 20, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the N.H. Department of Energy (Department) to enter into an amendment to an existing
SOLE SOURCE Contract Agreement with Community Action Partnership of Strafford County
(VC#177200), Dover, NH, by increasing the price limitation by $188,646 from $3,973,618 to
$4,162,264 using additional Low-Income Home Energy Assistance Program (LIHEAP) funds from
remaining regular program year funds, from the U.S. Department of Health and Human Services,
Administration for Children and Families, effective upon Governor and Executive Council approval
through September 30, 2024. There is no time extension being requested for this contract.

This contract was originally approved by Governor and Executive Council on December 7, 2022
(Ttem #35) and amended on April 12, 2023 (Item #71). 100% Federal Funds.

Funding is available for FY2024 in the following account:

Department of Energy. LIHEAP FUEL ASST
02-052-052-520510-33540000

LIHEAP FUEL ASST FY2024
074-500587 Grants for Pub Assist & Relief $188,646

EXPLANATION

This is an amendment to a contract that is SOLE SOURCE based on the historical performance
of the Community Action Agencies (CAA) in the New Hampshire Low-Income Home Energy
Assistance Program (LIHEAP), their outreach and client service capabilities. NH DOE proposes
to continue to subcontract with the five CAAs who have successfully provided similar services at
the local level for more than three decades. The CAAs work closely with the NH DOE Fuel
Assistance Program Administrator in the implementation of several low-income programs.



The Department was awarded $1,890,528 in additional Low Income Home Energy Program
(LIHEAP) funds, for Program Year 23 (PY23), known in New Hampshire as the Fuel Assistance
Program (FAP) and makes them available to the Community Action Agencies for the upcoming
winter heating season.

This Department contract provides the Community Action Agency with program funds to support
eligible New Hampshire residents, especially the working poor, elderly and disabled citizens who are
in need of assistance to help pay for heating costs during the winter season. LIHEAP/FAP is a
federally funded statewide program that makes home energy more affordable for income-qualified
families, disabled and elderly residents of New Hampshire. Program funds are targeted to low-income
households with high energy burdens. Federal law establishes maximum income guidelines. The
Department subcontracts to the five CAAs who are responsible for providing FAP services at the local
level. '

In the event Federal Funds are not available, General Funds will not be requested to support this
program.

espectfully submitted,

Jared Chicoine
Commissioner



NEW HAMPSHIRE DEPARTMENT OF ENERGY

SUBIJECT: FUEL ASSISTANCE CONTRACT
COMMUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY

AMENDMENT #2

This Amendment dated August 14, 2023, is between the State of New Hampshire
Department of Energy, 21 South Fruit Street, Concord, Merrimack County, NH 03301
(hereinafter referred to as the “State™) and Community Action Partnership of Strafford County,
577 Central Avenue, Suite 10, Dover, Strafford County, NH 03820 (hereinafter referred to as the

*Contractor™).

Pursuant to an Agreement (hereinafier referred to as the “Agreement™), as approved by
Governor and Council on December 7, 2022 (Item #35), and amended on April 12, 2023 (Item
#71), the Contractor has agreed to provide certain Services, per the terms and conditions
specified in the Agreement and in consideration of payment by the State of certain sums as
specified therein.

t WHEREAS, pursuant to the provisions of Section 17 of the Agreement, the Agreement
may be modified or amended only by a written instrument executed by the parties thereto and
only after approval of such modification or amendment by the Governor and Council; and

WHEREAS, The State and the Contractor have agreed to amend the Agreement in certain
respects;

NOW THEREFORE, in consideration of the foregoing and of the covenants and
conditions in the Agreement as set forth herein, the parties agree to the following:

1. Amendment and Modification of Agreement. The Agreement is amended and
modified as follows:

A) Price Limitation;: Amend Subparagraph 1.8 of the Agreement by striking
the current sum of $3,973,618 and inserting in place thereof the total sum
of $4,162,264.

B) Exhibit C — Payment Terms: Amend Exhibit C, first paragraph by striking
the current sum of $3,973,618 and inserting in place thereof the total sum -
of $4,162,264.

Amend Exhibit C, second paragraph by striking the current sum of
$183,751 and inserting for administrative costs $215,194.

Amend Exhibit C, second paragraph by striking the current sum of
$2,078,651 and inserting for program costs $2,235,854.

CAPSC Amendment Contractor Initials: é/f El

Grants: 230INHLIEA & 2301NHLIEI Qate: _Ainfz2.h
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CONTRACT AMENDMENT
NH DEPT. OF ENERGY

2. Continuance of Agreement. Except as specifically amended and modified by the
Terms and Conditions of this Amendment, obligations of the parties hereunder shall
remain in full force and effect in accordance with the terms and conditions set forth in
the Agreement as it existed immediately prior to this Amendment.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first
above wriiten.

STATE OF NEW HAMPSHIRE
NH Dcparlmem of Enp

By:

:d Chicoine, Commissioner

Comfmunity Action Partnership of Strafford County

A

(Naﬂ-ﬁc & Title of Person Authorized to Sign)

State of /\/-/20{/' f\}’bn,ué*\ L.
County of @’h"?ﬁﬂ‘d

On this Z day of _(AMgun , 2023, before me, DL e Lz LJ {Sume
undersngned officer, personally & peareLll ifﬂm!—l Lki/‘-w 3 ki, who acknowledged
himself/herself to be the g of Community Action Partnership of
Strafford Countv, a corporauon, and that he/she, being authorized so to do, executed the
foregoing instrument for the purposes contained therein.

\\uHIIIHM”’

IN WITNESS WHE mrgf(ug’gct my hand and official seal.

S %z
£38 OTAR" . ’\k G L
s “"“"C B} : i C—k e WAL L.C’-::;L Ar—'
2 PusL § Notary Public/Justice of the Peace
"o,"’@,,:‘ 03: 1‘-‘1‘*\ & My Commission expires:
”1,,’ AM?‘.I \\\

A\
Approved as to form, execnligh! aRd substance:

OFFICE OF THE ATTORNEY GENERAL

%= :
By:
-

Assistant Attorncy General
9/1/2023
ate:

CAPSC Amendment Contracior [nitials: e
Grants: 2J0INHLIEA & 2301NHLIE! Date: ~ ¥1927
CFDA: 91.568
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CONTRACT AMENDMENT
NH DEPT. OF ENERGY

I hereby certify that the foregoing contract was approved by the Governor aﬁd Council of the
State of New Hampshire at their meeting on , 2023.

OFFICE OF THE SECRETARY OF STATE

By:

Title:

CAPSC Amendment Contractor Initials: i ?:_.}C i

Grants: 230INHLIEA & 2301NHLIEI Date: f wL
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State of New Hampshire
Department of State

CERTIFICATE

- 1, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that COMMUNITY ACTION
PARTNERSHIP OF STRAFFORD COUNTY is a New Hampshire Nonprofit Corporation registered to transect business in New
Hampshire on May 25, 1965. I further certify that all fees and documents required by the Secretary of State's office have been
received and is in good standing as far as this office is concerned. -

Business 1D: 65583
Certificate Number: 0006195759

[N TESTIMONY WHEREOQF,

1 hereto set my hand snd cause to be affixed
the Seal of the State of New Hampshire,
this 4th day of April A.D. 2023,

David M. Scanlan
Sccretary of State




CERTIFICATE OF VOTE
(Corporate Authority) .
1, Alison Dorow, Board Secretary of Community Action Partnership of Strafford County

(herelnafter the “Corporation”), a New Hampshire corporation, hereby certify that: (1) | am the duly

elected and acting Board of Directors Secretary of the Corporation;(2) | maintaln and have custody and am
familiar with the minute books of the Corporation; {3) | am duly authorized to Issue certificates with respect to
the contents of such boaks;(4} that the Board of Directors of the Corporation have authorized, (-1 20,
2022 such authority to be In force and effect until October 19, 2023,

The person{s) holding the below listed position(s) are autharized to execute and deliver on behalf of the
Corperation any contract or other Instrument for the sale of products and services:

_»ﬁetsev Andrews Parker_____ CEQ
{(name) {pasitian)

—Terry Jarvis Board Chalr
{name) {position}

{5} the meeting of the Board of Directors was held In accordance with New Hampshire

Law and the by-laws of the Corporation; and (6) said authorization has not been modified, amended or
rescinded and continues in full force and effect as of the date hereof.

IN WITNESS WHEREOF, | have hereunto set my hand as the Board Secretary of the corporation this

17* day of August, 2023.
(\/\/”\b\

Alison Dorow/Board Secretary

STATE OF New Hampshire
COUNTY OF Stratford

On this 17th day.of August, 2023, before me, Michele Wilson, the Undersigned

Officer, personally appeared Alison Dorow who acknowledged her/himsetf

To be the Board Secretary of gprn;lmunitv Action Partnership of Strafford County, a corporation and
that She/he as such Board Secretary being authorized to do so, executed the foregoing Instrument for
the Purposes therein contained.

IN WITNESS WHEREOF, | hereunto set my hand and officlal seal.

MMaediod, W ot~

ywini Iy,

SUVE L Sy, Notary Public/Michele Wilson
& QS’-\_',......._H’/( %
$ &_a:;\\uion ‘é{;'-."\o"”f Commission Expiration Date: 5/3/2028
s é‘@ \OTAR }_‘% A
: - agh
AusLic



L MDA YYY)
ACORD' CERTIFICATE OF LIABILITY INSURANCE g

THIS CERTIFICATE IS I35UED AS A MATTER OF INFGRMATION ONLY AND CONFERS NO RIGHTS UPGN THE GERTIFICATE HOLDER. THIS
CERTIRCATE OOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: tf the certificats hoider Is an ADDITIONAL INSURED, ths policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION I8 WAIVED, subject 1o the terms and gonditions of the policy, certain policies may raquire sn sndorsament. A sistement on
this certificete does not confer righta to the certificats holder In tieu of such sndorsement(s).

PROOUCER CORTALY ™ Teri Oavis
COI Insurance, Inc, . (877 562-0954 Jﬁ_ . (850) 574-2443
5 Dertmouth Drive WTDlﬁocciﬂmhuunsm.com
IRBURER(E) AFFORDING COVERAGE K §

Aubum NH 03032 pisuRen & Hanover insurance Company 2202
NSURED msymeng: Eastem Alliance 10724

Community Action Pastmerstep of Buaflord County IURER € ;

DBA: Strafford CAP rneao

577 Central 5, Sie 10 BEURERE :

Dover 03820 WIVRERF ;
COVERAGES CERTIFICATE NUMBER:  23-24 Mator "~ REVISION NUMBER:

THIS I3 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELGW HAVE SEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRISED HEREIN IS SUBJECT TOALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

LLTR TYPE OF JXsURANCE BED | POYD FOLICY NUMBER [MWOOIYYYY) | [WADONYYY) ild
] COMMERCIAL GENERAL LIABRITY i EACH OCCURRENCE 3 +.000,000
FOANALE TU RERTE
} cumesunce [29 occun  PREI3s 1 commrcey |3 100.000
Abuse/Molestation Lish §1M . MED EXP Ay omepeney |3 10.000
A ZHV A192135 07K01/2023 | 0770172024 [ pgngomar s acvacpmy |5 1.000.000
GEML AGGREGATE LIMIT APPLIES PER: GERERAL AQGAZGATE 3 3.000,000¢
PORICY D & D voc PROOUCTS . COMPOPAGG | ¢ Included
OTHER: Professional Lisbllty s 1,000,000
[ Autouwcen LiasaTY m&u:mm 5 1,000,000
2| avy auTo SOOLY IRINEY (For porsom} | §
[ EO SCHEDLED
A LN %Nos onLy rparts AWVA 136930 0720172023 [ 0770172024 | 800Ny MULKY (Por ncesden | §
> '8 NOM-OWNED [PROPERTY Dabiiid 3
T onLY AUTOS ONLY
Uninsured maotoris) 3 1,000,000
5 VMERELLA LAS > oceum EAGH OCCURRENCE "'_:" 3 4.000,000
A EXCEAS LAS T UHVA 192138 010112023 | 0700172024 [ oomecars s 4.000,000
pen_| X< revermon s NI 5
WORKERS COMPENSATION PER T
AND NP1 OYERS' LIABALITY i _ﬂm_LLm_ T
B e e e ECUTIVE HiA 01000011 3794-06 0710172023 | 07:01/2024 |EL EACH ACCIENT s
orPcEREIE) B DISEASE - EAEMPLOYVEE | 3 1/000,000
L] Apacriye yriar
DESCRIPTION OF DPERATIONS below i, De3Ease . PoLICY Lt | ¢ 1,000,000
DEICAIPTION OF OPERATIONS | LOCATIONS | VENICLES (ACORD 181, Adlittonal Revmarks Schetide, nay be ¥ mors spsoe W requires)

Workers' Compenastion: 3(a) State{s} NH

CERTIFICATE MOLOER CANGELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE CELIVERED DN
PROWVISIONS.

New Hampahire Department of Energy AECORDANG WIRTHITHEEOLICY,
Division of Administration
AUTHORIZED REPRESENTATIVE
21 South Fruh Strast, Sie 10 )
Concord NH 03301 " ]
Aad UL

-l

© 1538-2018 ACORD CORPORATION. All rights reserved.
ACORD 25 (2018/07) The ACORD namw and logo are registerad marks of ACORD
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STATE OF NEW.HAMPSHIRE ; I
PR

COMMISSIONER TOD Acoess: Relay NH
Jamed ST Chicoine . 1-800-725-2064
H .

Tel. '271-3670
DEPUTY COMMISSIONER : T
Civistopher J. Efms, Jr. FAX No. 271-1526

Webste:
Www ene/gy.nh gov

DEPARTMENT OF ENERGY
21 S. Fruit St Suite 10 >
‘Concord, N.H. 03301-2429

April 12,2023
His Excellency, Govemor Christopher T. Sununu,
and the Honorable Council
State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the N.H. Department of Energy (Energy} to enter into an amendment to an existing SOLE SOURCE
Contract Agreement with Community Action Pastnership of Strafford County, (VC #177200), Dover, NH, by
increasing the price limitation by $1,567,859 from $2,405,759 t0 $3,973,618 using additional Low-Income
Home Energy Assistance Program (LIHEAP) funds made available through the Infrastructure Investment and
Jobs Act (i1JA) and from remaining regular program year funds, both from the U.S. Department of Health and
Human Services, Administration for Children and Families, effective upon Govermnor and Executive Council
approval through September 30, 2024. There is no lime extension being requested for this contract.

This contract was originally approved by Govemor and Executive Council on December 7, 2022 (ltem #35).
100% Federal Funds. ' '

Funding is available for FY2023 in the following account contingent on the Accept and Expend for
$16,497,794 on this agenda: ' :

e b b ae = 4w

Deparment of Energy, LIREAP FUEL ASST.
02-052-052-520010-33540000 FY2023

LIHEAP FUEL ASST . $1,567,859
074-500587 Granits for Pub Assist & Relief '

EXPLANATION

This is an amendmenit to a contract that is SOLE SOURCE based on the historical performance of the
Community Action Agencies (CAA) in the New Hampshire Low-Income Home Energy Assistance
Program , their outreach and client service capabilities. Energy proposes lo continue to subconiract with
the five CAAs who have successfully provided similar services at the. local level for more than three
decades. The CAAs work closely with the Energy Fuel Assistance Program Administrator in the
implementation of several low-income programs. ‘

Additional funding of $12,277,671 was received statewide for Program Year 23 (PY23). This amendment adds
these additional funds to the existing contracts and makes them available to the Community Action Agencies for
this and the next wintcr héating season. Demand and benefit amounts have varied across the CAAs and these )
amendments scek to position these additional funds to the CAAs that have experienced the most need.

it
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Apiil 12, 2023

Page 2 of 2

This Energy contract provides the Community Action Agency with program fuiids to support eligible New
Hampshire residedts, especially the working poor, clderly and disabled :citizens-who are in need of assistance to
help pay for heating costs during the winter season. LIHEAP/FAP is a federally fundcd statewide program that
thakes home energy more affordable for income-qualitied families, disabled and clderly residents of New
Hampshire. Program funds are targeted to low-income houscholds with'high energy burdens. Federal law
establishes maximum incomé guidelines. Energy subcontracts to the five CAAs who are responsible for
providing FAP services at the local level.

In the event Federal Funds are not available, General Funds will not be ‘rcﬁueslcd to support this program.

Jared ChicPinc
Commissioner

et rmon ALY A A c SLE=_ L1
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

SUBJECT: FUEL ASSISTANCE QONTRACT
COMMUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY

AMENDMENT

This Amendment dated March )& 2023, is between the State of New Hampshire
Department of Energy, 21 South Fruit Street, Concord,; Merrimack County, NH 03301 (hereinafter
referred to as the “State™) and Community Action Pantnership bf Strafford County, 577 Central
Avenue, Suite 10, PO Box 160, Dover, Strafford County, NH 03820 (hereinafler referred to as the
“Contractor”).

Pursuant to an Agreement (hereinafter referred to as the “Agreement”). as approved by
Govemor and Council on December 7, 2022 (item #35), the Contractor has-agreed to provide
certain Services, per the terms and conditions specified in the Agreement and in consideration of
payment by the State of certain sums as specified therein.

WHEREAS, pursuant to the provisions of Section 17 of the Agreement, the Agreement may
be modified or amended only by a written instrument executed by'the parties thereto and only after
approval of such modification or amendment by the Governor and Council; and

WHEREAS, The State and the Contractor have agreed to amend the Agreement in certain
respects;

NOW THEREFORE, in consideration of the foregoing and of thé covenants and conditions
in the Agreement as set forth herein, the parties agree to the following:

1. Amendment and Modification of Apreement. The Agreement is-amended and
modified as follows:

A) Price Limitation: Amend Subparagraph 1.8 of the Agreement by striking the
current sum of $2,405,759 and insérting in place thereof the total sum of
$3,973,618.

B}) Exhibit C ~ Payment Terms: Amcﬁd Exhibit C, first paragraph by striking the
current sum of $2,405,759 and inserting in place thereof the total sum of
$3.973.618.

Amend Exhibit C, second paragraph by striking the current sum of $174,114
and inserting for administrative costs SLSJ,?S Tk

Amend Exhibit C, second paragraph by striking the current sum of
$1,497,329 and inserting for program costs $2.078, 651.

CAPSC Amcndment Contractor Enitials: lbﬂi

Grants: 2301NHLIEA & 230INHLIEE ! Date: =2y lgft
CFDA: 91.568 Page 1 of 3
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Amend Exhibit C, second paragraph by striking the current sum of $64,327
and inserting for Supplemental Funds administrative costs $161,137.

.Amend Exhibit C, second paragrapﬁ by striking the current sum of $584,789
and'inserting for Supplemental Funds program costs-$1,464.,879.

. B2 Continuance of Agreement. Except as specifically amended and modified by the
- Terms and Conditions of this Amendment, obligations of the parties hereunder shall remain in full
force and effect in accordance with the terms and conditions set forth in the Agreement as it existed

immediately prior to this Amendment.

IN WITNESS WHEREOF, the parties have hereunto set their ﬁands as of the day and year first
above written. :
STATE OF NEWIHAMPSHIRE

NH Ddpartment of Brergy
- ~ 3
By: ;LM“& : '

red Chicoine, Commissioner

Co umty Acuon Panncrshnp of Strafford County

<o
By: / L ..34‘\ {/( L’&\

(N,amc & Title of Pcrson Al.}nhon?cd to Stgn)
S‘ale of IJQ‘-\) H¢ Pﬂrg!\" }' ¢ ‘ Fj'(, ','_:i:l;}l f z / [ l , L \_'(.' 2
County of _Shopa fFirel ’
On this_[fr _day of Jhivi (fy 2023, before me, Kb Lee.r. 1160~
the undersigned officer, personally appeared ﬁd“r” o indire AUk who
acknowledged himself/herselfto be the Ci.v - : of Community Action

Partnership of Swrafford County, a corporation, and that he/she being authorized 50 10 do, executéd
the foregoing instrument for the purposes contained therein. .

IN WITNESS WI-{ER_EOF [ hcreunlo set my hand and official seal.
-K‘L'{-‘\-t,t‘ }\"‘b\p"" V\c) n— .

Notary Public/Justice of the Peace
My Commission expires: ©_ f. /07 7 g2,
y xp fdg,/_s,lc s

Approved as to form, execution and substance:

OFFICE O%RNE\ GENERAL
By /

_~Assistant Attomey General
372372023
atc:

: A
CAPSC Amendment Contracior Initials. 0:" E

Grants: 2301 NHHLIEA & 2101NHLIEE Dae: _3hief23
CFDA..9).568 Page 20(3
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of New Hampshire at their meeting on . 2023,

[ hereby certify that the forcéoing contract was axﬁﬁwidf)iﬁ'ﬁGovcmor and Council of the State

OFFICE r WTQY OF STATE
y:

SECRETARY OF STATE

CAPSC Amendment Controctor [nitials: fbég

Granis; 230INHLIEA & 2301NHLIEE Date: _3iolr
CFDA: 93.568 Page 3 o{3




State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Sccretary of State of the Sute of New Hampshire, do bereby certify that COMMUNITY ACTION
PARTNERSHIP OF STRAFFORD COUNTY is ¢ New Hampshire Nanprofit Corporation registered to transact business by New

-Hampshire an May 25, 1985, | further certify that all fees and documents mp'aed by the Secretary of Stme's office hyve been
teecived snd Is in pood standing as far as this office is concemed.

‘Business ID: 65583
Cenificate Number: 0008749257

N TESTIMONY WHEREOF,

1 hereto set my hand and cause to be sffined
the Scal of the Stase of New Hampshire,
this 4th day of April AD. 2022

G bod

William M. Gardiner
Secretary of State




QuickStan hups:/fquickstart.sos.nh.govionline/BusinessInquire/Businessinformaii...

Business Information -

Business Details

COMMUNITY ACTION
Business Name: PARTNERSHIP OF STRAFFORD Business ID: 65583
COUNTY

Business Type: Domestic Nonprofit Corporation  Business Status: Goed Standing

Name in State of

Business Creation Date: 05/25/1965 - . Not Available
Incorporation:
Date of Forr?'\at-ion-j in 05/25/1965
Jurisdiction:
Principal Office 577 Central Ave Ste 10, Dover, Mailing Address: 577 Central Avenue, Suite 10,
Address: NH, 03820, USA Dover, NH, 03821 - 0160, USA

Citizenship / State of

; . Domestic/New Hamipshire
Incorporation:

Last Nonprofit
Report Year:
Next Report Year: 2025

Duration: Perpetual

Business Email: NONE Phone #: 603-516-8126
Fiscal Ye ]
Notification Email: NONE e earDETj NQONE

Principal Purpose

S.No  NAICS Code NAICS Subcode

OTHER / TO INITIATE AND ADMINISTER
PROGRAMS NECESSARY FOR THE PURPOSE OF
ALLEVIATING POVERTY IN STRAFFORD COUNTY,
NEW HAMPSHIRE

Pege 1 of 1, records 1 to 1 of 1

2of4 317/2023. 2112 AM
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! QuickStart hups://quickstart.sos.nh.govionline/Businesslnguire/Businessinformati...
L]

Principals Information

Name/Title Business Address

Jean Miccolo / Secretary 577 Central Ave Ste 10, Dover, NH, 03820, USA

Alison Dorow / Director 577 Central Ave Ste 10, Dover, NH, 03820, USA

Marci Teriault / Director 577 Central Ave Ste 10, Dover, NH, 03820, UsA

Petros Lazos / Director 577 Central Ave Ste 10, Dover,: NH, 03820, USA

Terry Jarvis / Director 577 Central Ave Ste 10, Dover, NH, 03820, USA
<Previous .. 1 2 3 .. 'Next> Pagelof3 recordsitesof 14 l._ Go to Page_

o ——

Registered Agent Information

Name: Not Available

Registered Office Not Available
Address:

Registered Mailing Not Available
Address:

Trade Name Information

Business Name Business ID Business Status
Community Action Partnership of Strafford Expired
County (fonline/Businessinquire 66(135

[TradeNamelnformation?businessID=501111)

Trade Name Owned By

Name Title Address

Trademark Information

2 Ff Urale o HE el ORI S - i At R e = et o e

Trademark

Trademark Name Business Address ‘Mailing Address
Number '

No records to view,

3of 4 31712023, 7:12 AM



CERTIFICATE OF AUTHORITY

I, Alison Dorow . hereby centify that:

Mame of the shocden Sifcer of e Corperatin LLT L raines B D30h A0l Ssianaiay !

1. 1.am a duly elected Cler/Secretary/Officer of Community Action Parinership of Strafford County
2. The following is s frue copy of a vole laken st 8 meeting of the Board of Direclors/sharehoiders, duly calied and
held on _Oclober 19, 2022, af whk:h & quorum of the Directors/shareholders were present and voting.

YTl

VOTED: That Betsey Andrews Parker (may list more than one person)
{Name and Title of Contract Signatory;

is duly authorized on behalf of Community Action Partnership of Strafford County to enter into contracts or,
agreements with the State

ISETEE )‘('.. Durdior, LLT

of New Hampshire and any of its agencies or depantments and funher is authorized to execule any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications: thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in fult force and effect as of the
date of the contract/contract amendment to which this certificate is siteched. This suthorily cemains valid for
thirty (30) days from Lhe date of this Centificate of Authority. | further certify that & is understood that the State of
New Hampshire witl rely on this cedificate as evidence that the person(s) listed above curmently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the exient that there are any
#mits on the suthority of any listed individual to bind the corporation in contracts with the State of New Hampshirs,
all such limitations are expressly stated harein.

oatea: 3110 [ 23 a”“‘\b\

Signsture of Elected Officer
Name: Alison Dorow
Thie: Secretary

Rev. 03/24/20



CERTIFICATE OF LIABILITY INSURANCE

SATE MIDONYYY]
VRN

oo

REPRESENTATIVE OR PRCDUCER, AND THE CERTIFICATE HOLDER,

THIS CERTIFICATE (3 [S3UED AS A MATTER OF INFORMATION GNLY AND CONFERS NO RIONTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY. OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFOROED BY THE POLICIES
BELOW. TMIS CERTIFICATE OF INSURANCE DOES NOT CONATITUTR A CONTRACT BETNEEN THE ISSUING INSURER(S), AUTHORIZED

—THEORTANT. 7 the carlfcals holdar 1o an ADGITIONAL INSURED, the policyfies) must hove AGOITIONAL INSURED provistons or be endorsed.
¥ SUBROGATION IS WAIVED, subjact o the termne and commlom of the pelicy, contsta policies may require én endorrement. A statemest on
this cortificats doas not confer rights 1o the cartificste hoider tn llsu of such endorsimentis).

F0OLCER T Tor Oaviy
€G! ingurance, nc. {877) £4Z-69%4 TR s @0%) 5743443
§ Darwouth Drive !ﬁu TOaviaQCGIB U ness Maurencs. com
WIRERCS] AFFORDING COVERASE WA &
Adim NH 03032 maunsna: Masover asutetce Company 2007
Commaruly Acton Parinership of Siraflord County, DBA. Seaflord CAP | .y men . Priadeiphis ingemnity
ATT Conusi 81, Ste 10 wbmane:
" TR L.
OCowar N 03820 R P ¢
COVERAQES CERTIFICATE NUMBER:  22:3 Mantar REVISION NUMBER:.

THIS IS TO CERTIFY THAT TME POLICIES OF IMSURANCE LESTED BELOW HAVE BEE

N ISSUED TO TRE INSURED RAMED ABOVE FOR THE POLICY FEROD

INDICATED NOTWITHSTANDING ANY REQUIREMENT. TERM OR GCONDITION OF ANY CONTRACT GR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFf FORDED 0Y THE POLICIES DESCRIBED HEREMN 13 SUBECT TOALL THE TERMS,
EXCLUBIONS AND CONDITIONS OF SUCH POLICES. LIMITS EHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

Stxtm of NK; NH Dept of Energy
21 Bouth Fruit 8 5 10

Concord NH 03301
1

E TYPE OF BriRAnNCE - YD ' POLICY NYLREA mm LTS
COMMERCIAL GEMDRAL LIASDITY "‘“Eﬂﬂﬁ y 1000000
] cusssvce DG ocam aite e eopren |y 190000
5 Abuyse § Molestation Lish $1MBon MED £XP (v 9rg porpon 3 10,000
NN DV AI9713 010172022 | 07012023 | pgmyomac s atwweasdey | ¢ 1.000.000
£ LT AFPLES PER | GENTRAL AQGATOATE 3 3.060.000
2 [ PROGUCT . CoupRP a0 | 3 Included
oren Prolessional Usbikty |+ 1.000.000
OMONTE COMONLD WNGLE LIAT
= LAY | (Fa oo 5 1,000,000
] mar usro . BOOLY MARY P punan) | §
a [ |oveen sogoun ANAVA156930 010172022 | 0701/2023 | S0ORY ART (R scucdenm) | £
= R ]
| 2 autos cear AJTO3 oY
. Mecaical Payments ¥ 5,000
URBRELLA LA | [ocom ; EACH OCEURRENCE [ 4,000,000
A [ Jocusuwe it UrVA192138 070172022 | 07012023 | oonrqure 4 4,000,000
[
TNTGH 3 1
AND CHPLOYLRS LIWMLITY vin . : 1.000.000
. | el T ™ 010000 113704:00 01061/2022 | 0700172023 | L EACHACCOENT | Bihnas
{ In 129 €4 Diagase . famum oy | ¢ 1.000.000
LSRR TrO OF SPEAATION we K4 OuEAL- PoucY Lnay |3 1-000.000
Oirecsrs & Oficens ! Pet Ocoumvence $3,000,000
¢ | £PU and Crime Inchuded PHSD1725130 010172022 | 0700122023 |AQgregate Umt 6,000,000
Emplayss Dishoresty $1,000,000
DESCIIPTION OF OPORATIONS | LOCATIONS I VIDACLET (ACORD W, Adaianal Remarks Bchadule, mey be [Py y——
Workers Comp JA State” WM
i
CERTICAYE HOLDER, CanceLLATION

i .
SHOULD ANY.Of THE ABOVE DEICRIBED POLICIES 51 CANCELLED ESPORR
THE EXMRATION DATE THEREOF, NOTICT WILL GF DELIVERED N
ALCORDANCE WITH THE FOLICY PROVIVIONS,

AUTWORZED RIRELLNTATIVE
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PARTNERSHIP

of Strafford County
2022 'Board of Directors
Adniniytrative Offices:
577 Central Avenve, Swite 10
Dover, KH 03820
£03435-2500
Earty Chiddhood Centery: Alan Brown, Chair
$77 (entral Avenye, Swwle 50 Terry Jarvis, Vice cha[f
Dgg,firi05820 Jean Miccolo, Treasurer
pE S Alison Dorow, Secretary
120 Masn Street Hope Morrow Flynn :
F atmington, NH 03835 Petros Lazos
6031552083 - . Thomas tevasseur -
. Don Chick

;x;::ﬁ:l: ;‘;:;;’ SOl Pe.tros La.zos
603 185-9461 Alli Morris

Cindy Brown
46 Stackpole Road Jason Thomas
Somersworth, N 03678 Maureen Staples
6034175458 Torl Bird
Family Resqyrce Cenlers: Kathleen Sarles
571 Central Ave, Suite 50 Mark Brave i
Oover, NH 03820 teah Crouser )
B0 Nicki Gearwar
150 Wakebeld Suréet, Sute 117 Andrew Swarlxberry
Rochester, N¥ 03367 Mark Toussaint
603435-2500- Robert Harrington

Brylye Cotlins
Oytiech Offcn: Robert Hinkel
S77 Centrl Avenue, Sulte 10
Dover, NH 03820
603435-2500

1

Food Paniey |
ST Central Avense, Soite 10
Oover, NH 03820

6034352500



COMMISSIONER
Jared S. Chicoine

DERPUTY COMMISSIONER
Christophar J. Eilms. &

STATE OF NEW HAMPSHIRE

, ; 1-800-735-2964
Tel. (803} 271-3670

FAX.No. 271-1526

‘ Website.
OEPARTMENT OF ENERGY wwawv.energy.nh.gov

21'S. Fruit St., Suvite 10
Concord, N.H. 03301-2429°

December 7, 2022

tiis Excellency, Governor Christopher 1. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

LESTED ACTION

1) Authorize the New 1lampshire Depantment of Energy (NH DOE) to enter into a SOLE SOURCE contract
with Commuiity Action Partnership of Strafford County, (VC #177200). Dover. NH, in the wnount of §2,405,759
forthe Fuel Assistance Program cffective upon approval of Govermor and Executive Council through September 30,
2024. 100% Federal Funds.

Funds 10 suppont this request are anticipated to be uvailable in the following account in FY 2023 upon-the
availability and continued appropriation of funds in the future operating budget:

NH Department'of Energy, Fuel Assistance FY 2023

02-52-52-520010-33540000 .

074-500587 Grants for Pub Assist & Relict $2,405,759

2) Futther request autharization to advance Community Action Partnership of Strafford County $179,538

from the abovesreferenced contragt amount.

EXPLANATION

This contract is SOLE SOURCF. based on the'historical performance of the Community Action Agencies (CAA)
in the New Hampshire Fuel Assistance Program (FAP), their outreach and clicnt scrvice cipahilities, the
synergivs that bénefit the FAP as a result of the hive statewide CAAs' implementation of scveral other federal

assistance programs, and the infrastructure that is already in placc to deliver FAP services. NH DOE proposes to
continuc Lo subcontract with the tive CAAs who have successtully provided FAP services at the local level for
more than‘three decades. The CAAs work closely with the NH DOL FAP Administratar in the implémentation of

the program.

FAP is a statewide program, funded by a Federal Low Income Home Encrgy Assistance Program (LIHEAP)
Block Grant. and works to make home energy more atfordable for income-qualificd New Hampshire families,
including those who arc elderly or disabled. Program funds are wrgeted 1o low income households with high
cnergy burdens. The current maximum income level is 60% of the Su:uc Median Income (SM1), which is $74.941
for a family of four. The average FAP benefit during the last program year was $1,342. The program operates on
an October 151 to September 30 program vear, '

GE&C 12.077022

TOD Access: Relay N'l.i6

N



i Hacellency, Governot Chastopher ' Sunuau
" arid the Honomble Cioodell

Deiember 7, 2022

Page 2,012

Thp proposed-advance.of fuiids will enable the CAA 1o operate the program between monthly reimbursements
from the State.

In the event that the Federal Funds become no longér available, General Funds will not be-requested (o support
this program. '

Respectiully subimirted,

/ Jared Chicoine
Commissioner

G&C 12077022
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1. SERVICES TO BE PERFORMED. The Siate of New
Hampshire, sciing througti the sgency ientified in block:1.)
(“State™), engages contrector entified o block 13
C‘Contmctor Jto perform, and the Contractor shall perform, the
work or sale of goods, or both, identificd and more panicularly
describéd in the stiached EXHIBIT B which is .intorporated
herein by reference (“Services™).

). EFFECTIVE DATE/COMPLETION OF SERVICES.

"3.1 Notwithstanding any provision of this Agreement to ‘the

. contrary, and subject to the approval of the Govemor snd

Executive Council of the State of New Hampshire, if applcabk,
this Agreement, and allobligntions of the partics hercunder, shall
tecome effective on the date the Govemor and Exccuytive
Council spprove this Agreement as indicated in block 1.17,
uniess nosuch approvalis required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the Statz Agency as:shown in block 1,13 (“Effective Date”).

3.2 [f the Contractor commences the Services pror to the
Effective Date, all Services performed by the Contractorprior to
the Effective Date shall be performed at the sole nisk ‘of the
Contractor, end in the event that this Agreement does not become
effective, the State shall have no liability 1o the Contractor,
inchuding without limitation, any obligation to pay the
Contractor for any costs incumed or Services performed.
Contra ctor must compb:l: all Scrvu:es by the Completion Date
specified in block 1.7...

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this- Agreement 1o the
controry, all obligations of the. State hercunder, including
without limitation, the continuance of payments hereunder, are
contingent upon the avsilability and contmued nppropnamn of
funds affected by any state of federal kegistative or executive
gction thal reduces, eliminates or otherwise modifies the
appropristion or a va ability of fundmg for this Agreement and
the Scope for Services provided in EXHIBIT-B. in whok or in
pant. In no event shall the State be tiable for any payments
hereunder in excess of such available appropristed fuads. Inthe
event of a reduction or terminstion of spproprated funds, the
State shall have the right to withhold payment unidl such funds
become svailabls, if ever, and shall have the fight to reduce or
terminate the Services under this Agreement immediately upon

giving the Contractor notice of such reduction or termination,

The State shall not be required to transfer funds from any other
sccount or source to 'the Account identified in block 1.6 in the
event funds in that Account are ceduced orunavailable.

5. CONTRACT PRICE/PRICE LIMITATION

PAYMENT.

5.1 The coatract price, method of payment, and terms of payment
are identified and more panticulary described in EXHIBIT C
which is incorporated herein by reference.

5.2 The payment by the State of the contract price shal be the
only and the complete reimbirsement to the Contractor for all
expenses, of whatever nature incumed by the Contractor in the
pcrformance hereaf, and shall be the.only and the complete

Page 2 of 5
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. the purpose of ascenainingcompliance with a0 rules, re

compe'n;salion 1o the Contractor for the Services. The State shall
have no'tiability to the Cantractor other than the contract price,
5.3 Thc State reserves the night to offset from any amounty
otherwise payable ta the Contractorunder this Agreement those

-liquide1éd amounts required or pcrmmcd by N.H. RSA 80:7

through RSA 80:7< oreny other| pmvmon of law..
5.4 Notwithstanding any ptoviicn in this Agreement ‘to thc

cantrary, and notwithsianding uncxpecied circumstances; in no'

eventshall the totalof all payments duthorized, oractually made
hereunder, exceed the Price Limitation set forth in block 1.8,

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIO‘JSI EQUAL EMPLOYMENT
OPPORTUNITY

6.1 tn connccuon with the performance of the ‘Services, the
Commclor shall comply with all appbcabic smulcs laws,
regu!at'aqns and orders of federnl, state, county or municipal
suthorities which. impose eny obligation or duty upon the
Contractor, including. but not limited to, civil rights and equal
employment opportunity taws. [naddition, if this Agreement is-
I‘undcdmnny pari by monies of the United States, the Contractor
shall compty with 80l federmlexccutive arders, rules, regulbations
and slatulcs sndwith any nules, mgulauons and guidelines asthe
State or.the United States issue to implkment these regulations.
The Contractqrshall also comply with all applice bie intellectual
propeny laws.

6.2 Dunng the term of this Agreement, the Contractor shalinot
discriminate against employces or applicants for emplymen
because'of race, color, religion, creéd, age, sex, handics p, sexual

onentation, ornalnonalongn and wilt' lnkea!'f'ummvenctmlo,

prevent such discrimmation.
6.3. The Contractor agrees to penmit the State or United States
accesstosny of the Contructor’ s books, recordsand accounts for

ond ordcrs and the covenants, terms 2nd condifions of this

Agreemeat..

"7. PERSONNEL.

7.1 The Contractorshaitatits own expense provide all pessoooel
pecessary (o perform the Services. The Contractor wamints that
all personnel engaged in the Services shall be qualified (o
perform the Services, and shall be propery licensed and
otherwise authorized to do so under allapplicable laws,

7.2 Unless otherwisc suthorized in wnung, during the term of
this Agreement, and for a period of six (6) months after the
Complciion Date in block 1.7, the Contractorshall not hire, snd
shell not permit any subcontractor or other person, fom or
corporalian with whom it & ¢ngaged in 8 combined ¢ffort to
perform the Services 10 hire, aoy person who is a Statecmployee
or official, who is maternlly mvolved in the procurement,
sdministration or performance of this Agreement.  This
provision shall survive tlerminaiion of this Agreement.

7.3 The Contracting Officer specified in block 1.9, or his o her
successor, shall be.the State's representative. Intheeventofony
dispute ‘conceming the interpretation of this Agreement, the
Coatracting Officer’s decision shall be finalfor the Siate.

Contractor [nitials
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8. EVENT OF DEFAULT/REMEDIES.

B.1 Any one or more of the following acts or omissions of the
Contractorshaliconstiute an event ot'dei‘auh hemunder{"E\ eni
of Default”).

8.1.1 failure to perform the Servu:es saust‘eclon!y or on
schedule;

8.1.2:0a ture to submit w0y reportrequired hereunder; and/or
8.1.3 failure to perform any othercovensat, term orcondition of
this Agreement.

8.2 Upon the otcurrence of any Event ofDefaul: the State may
take any one, or more, or afl, of the rolbwmg achions:

8.2.1 give the Conirctora wiitten notice specnfymg the Eveniof”

Defsultand requiring it to be remedied within, m the absence of
p grealer or lesser speciﬁcuiorféftime, thirty (30) days from the
dste of the notice; sndifthe Eventof Defauli'is not timely cuied,
terminate this Agreement, éffective rwo (2) daysalter giving the
Contrector notice of termination: '
8.2.2 give the Contractora written notice specifying the Eventof
Defauh and suspending ofl payments Lo be made under this
A@'cemem and ordering that the partion of, the contract price
which- would otherwise accrue to the Contructor during the
penod from the date of such notice until such time 88 the State
determines that the Contracior has cured the Event of Defauh
shall neverbe paid (o the Contrector;

" 82. give the Contractord written notice specifying the Eventof
- Default #nd se1 off 6 gainst any other obligations the State may

owe tothe Contractorany damages the State suffecs by reason of
any Event of Defoull; end/or

§.2.4 give the Contractora wrilten notice specifying the Eventol
Defsuli, treat the Ageement as breached, terminate the
Agreement and pursue ony of its remedies at w or in equity, o
both.

81 No failure by the State to cnforce any provisions hercof a fler
any Eventof Defauli shall be deemed s waiver of its righis with
regard to that Event of ‘Default, or any subsequeni Event of
Default. No express fathure to enforce sy Eventof Defoul shal

be deemed & waiver of the right of the Stateto enforce éachand .

all of the provisions bhereof upon any further or other Event of
Default oo the pant.of the Contractor.

9. TERMINATION.

9.1 Nowwithstandmng paragraph B, the State may, at its sole
discretion, terminatethe Apeemem forany reason, in whole or
in part, by thiny (30) days written notice to the Contracior that

.the Stalc is excrcising 'its option 10 terminstc the Agcement.

9.2 'In the event of 30 carly termination of this Agreement for
sny reason other than the completion of the Services, the
Cootracior shall, at the Siate’s discretion, deliver to the
Contracting Officer, not bater then fifteen{15)daysafierthe date
of termination, & report (“Termingtion Report™) describing in
detadd all Services .performed, and the contract price eamed, to
and inchiding the date of icrminstion. The form, subject matia,
content, and number of copies of the Termination Repon shall

‘beidentical to thoscafany FinalRepon described in the attached

EXHIBITB. Inaddition, at the State’sdiscretion, the Contractor

Page 3 of §
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shall, within 15 days of notice of early termination, develop and

submit to the Siate o Transition Pbo for services under the

Ayeerne;m.

10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION,
10.1 As used in this Agreement, the word “data” shall mean adl

~information and things developed or obtained during the

performance of, 'oracquired or developed by reason of, this
Agreement, including. but not limited 1o, 3l studics; reports,
fics, formulae, surveys, maps, charts, sound recondings, video
recordmgs. pictonal reproductions, drawings, analyses, graphic
representations, computer programs, Computer prntouls, noles,
ketters, memoranda, pepers, ond documents, all whether
fmished or unfmished.

10.2 All dsta and sny propenty which hes been received from
the Siate or purchased with funds provided for that purpose
unde this Agreement, sha [l be the property of the State, and
shall be retumed 1o the State upon demand.or upon term mation
of this. Agreemcm forany reason. g
103 Conﬁdenmluy of duta shallbe governed by N.-H. RSA
chnp:er9l~A or other existing law. Disclosure of dato requires
prior written approvalofihe State,

11. CONTRACTOR'S RELATION TO THE STATE. inthe
performance of this Agreement the Contractor is in"all respects
an independent contractor, and. i ncither 8n agent, nor an
employee of the State. Neither the: Contractdr nor any of its
officers, employees, agenls or members shall have authonty ©
bind the State or receive any benefits, workers® compensation or
ather emoluments pmvdcd by the Stale to ils empbyees

12 ASSIGWENTIDELEGATIONISUBCONTRACTS

12.1 The Contmctor shall not assign, or atherwise transfcr any
nlercst m this Agreement without the prior written notice, which
shall be provided to the State ot least fifteen (15) days prior to |
the assignmen?, and & written consent of the State. For purposes
of this pargraph, & Choage of Control shall constitute
sssignment. “Change of Control* means ‘(s) merger,
consolidation, or a tansaction orseries of related tnsactionsm
which a thid party, together with its affiliates,.becomes the
direct oc Imdm:t:l owner of ﬁﬂy percent (SO%) oi more of the
voting shares or simikir equity interests, ‘or combined voting
power of the Conrracror,or (b) the sale of ell or substantially ol
of the assets of the Contractor.. ]

12.2 None of the Services shall be subconmmacted by the
Contractow without prior written notice and consent of the State.
The Sme is entitled to copics of all subcontractsand assignment-
agreements and shall notbe bound by any provisions coniamed
ina :ubcqnlncloran assignmen! agreement (o which it i nola

party.

13 INDEMNIFICATION. Unless otherwise exempted by baw,
the Contnelorshnu indempily and hold harmless the State, its
ofﬁeers and employees from and'against any and all cisims,
hablimes and costs forany personali injury or property damages,
puenloreopynghtm!’nngemem orotherchims assentédapaimst

Contractor lnitals
Date
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the State,its officers or employees, which arise autof (or which
moy be chimed to arise out of) the acts or omission of the

Contractor, o1 subconiractors, including buit not limited to the’

negligence, reckless of intentional conduct. The State shallnot
be linble for any casts. incurred by the Contractor ansing under
this paragnph i3 Nolthhnandmglhe foregoing, nothing herein
contained sho llbe deemed to constitute a waiver of the sovercign
immunity of the State, which immunity is hereby reserved 10 the
Siate. This covenart in paragraph 13 shall survive the
termmation of this Agmemem

14, INSURANCE.

141 The Contractor shall; at.ils sok expense, obtain &nd
continuously maintein in force, and shall requie any
subcontracior of assignee 1o obtamn and mainain in force, 1he
following insurance:

14.1.1 commercial genenal- liability insurance against all claims
of bodily injury, death or property damage, in. amounts of not
less than $1,000,000 per occurrence and $2 000,000 aggregate
orexcess; and -

14.1.2 special cause of loss coverage forrn covering all property
subject to subparap-aph 10.2 hercin; i an nmount not less than
80% of the whole replacement vahue of the propeny,

14.2 The policies described in subparagriph 14.1 heren shall be
on policy farmsand endorsements approved foruse in the State
of New Hampshire by-the N.H. Department of Insusance, end
issued by insurers beensed in the State of New Hampshire,

14.3 The -Contraciar shall fumish to the Cantracting Officer
identified in block 1.9, or his-or her successor, a cenificate(s) of
insurance for ‘all insurance required under this Agreement.
Contractorshallalso fumish to the Contracting Officer dentified
in block 1.9, or his or her successor, cenificate(s) of insuronce
for sl renewals) of insurance required underthis Agreement no

tater than ten (10) days prior to the expiration date of cach -

‘msurance pohcy The centificaie(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference. '

15. WORKERS' COMPENSATION,

15.1 By signing this agreement, the Contractor agrees, centifies
and wamantsthat the Cootractoris in compliance with or exempt
from, the requirements of N.H. RSA chapter281-A (“Warkers'
Compensation'}.

15.2 To the extent the.Contractoris subject to the requirerments
of NH. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure aad maintain,
payment .of Workers' Compcnnuon @ conneciion with
activities which the person proposes (0 undenake pursuantio ths

Agreement, The Contractor shall furnish the Contracting Officer

idedtified in block 1.9, or his or her suctessor, proof of Workers'
"Compensation in the monner described in N.H. RSA chapi
281-A and sny spplicable renewal{s) thereof, “which shalt be
attached and are incorporated -hérein, by reference. The State
shel not be mesponsible for payment of eny Worken'
Compcnsation premiums or for eny aother claim or benefit for
Contractor, or any subcontractor or employee of Conlructor,
which might-anse under applicable State of New Hampshic

Workers® Compensation laws in  connection with  the
performance of the Services under this Agreement.

16. NOTICE. Any notice by nparty hereto to the other pasy
shallbe deemed to have been duly delivered or given atthe time
ormmh.ng by centified mail postage prepaid,in a United States
Post Ofﬁcc sddressed ta the panics a1 the addresses given in
blocks 1.2 and | 4, herein.

17. AMENDMENT. This Agreément may beamended, waived
or dkchnrgcd only by an instrument in writing signed by the
pamcs hereto and only after approvnl of such amendment,
waiver or discharge by the Govemor and Executive Councd of

the State of New Hampshire unkss no such approval is required
under the circumstances pursusni to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance,with the
Lws of the Siate of New Hampshire, end s binding upon ond
inures ¢o the benelitofthe partiesand their rcrpcc:i-vc SUCCESSOrs
sndessigns. The wordmg used in this Agreemen is the wording
chosen by the parties ro express their mutuaimtent, snd no ruke
of construction shall be applicd againstor in favorof any-pary.
Any actions arising out-of this Agreement shall be broughi-and
maintained in New Hampshire Superior Coun which shall'have
exclusive jurisdiction thereof,

19. CONFLICTING TERMS. In the event of & conflict

between the terms of this P-37 form (as modificd in EXHIBIT

A) and/orattachmenssand amendmemlhereof theterms of the
P-17 (as modtﬁcd in EXHIBIT A) shalicontrol

10. THTRD PARTIES. The panies hereto do not intend to
benefit any third partics and this- Agreement shall not «be
construed to confler any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, end the words contained therein.
shali io no way be heid to explyin, modify, smplify or sid inthe
interpretation, construction of meaningof the provisions of this

Agreement.

22. SPECIAL PROVISIONS. Additional or modifying .

provisions set forth in the attached EXHIBIT Aare incorporaied
herein by reference.,

1), SEVERABILITY. [nthceventanyofthe provisionsofthis

Agreement are held by a court of competent jurisdiction to be .

contrary to any staté or federal law, the remaining provisions of
this Agreement will rema'in in full force and effect.

14. ENTIRE AGREEMENT. This Agreement, which'maybe
execuled i o number of caunterpans, cach of which shal be
decemed sn onginal, constitutes the entire’ sgreement and
understanding between the parties, and supersedes oll prior
sgreements ond understandings with respect o the subject mater
hereof.
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EXHIBIT A
SPECIAL PROVISIONS

1. On or before the date set forth in Block 1.7 of the General Provisions, the Contractor shall
deliver to the State an independent audit of the Contractor's entire- agency by.a qualified indepéndent
auditor'in'good standing with the state and federal government.

2. This audit shall be conducted in accordance with the:audit requirements of Office of

Management and Budgct (OMB) CchularZ CFR 200, Subpan F - Audit Requirements. The Fuel
Assistance Program shall be considered a “major program™ for purposes of this audit.

0 This audit report shall include a schedule of revenues and expénditures by contract or grant
aumber of all expenditures during the Contractor's fiscal year. The Contractor shall utitize a
competitive bidding process to choose a-qualified ﬁnancial auditor at least every four years. .
l

4, The audit report shall include a schedule of pnor years' questioned costs along with an
Agency response to the current status of the prior years’ questioned costs. Copies of all OMB letters
written as a result of audits shall be forwarded to NH DOE. The audit shall be forwarded to NH DOE
within one month of the.time of receipt by the Agency, accompamed by an action plan for each -
finding or qucsnoned cost.

5 Delete the followmg from paragraph 10 of the General Provisions: "“The form, subjecl matter,
content, and number of copies of the Termination Report shall be identical to those of any Final
Repon described in Exhibit A"

6. The costs charged under this contract shall be determined as allowable under the cost
principles detailed in 2 CFR 200 Subpart E - Cost Principles.

7. Program and financial records'pertaining 10 this contract shall be n:tamed by the Agency for
three years from the date of submission of the final expenditure report-per 2 CFR 200. 334 -
Retention Reqmrcmcnts for Records and untilall audit findings have been resolved.

8. In accordance with Public: Law 103-333, the “Dcpanmcnts of Labor, Health and Human
Services, and Education, and Related Agencies Appropriations Act of 1995, the following
provisions ‘are applicable 1o this grant award: ‘

a) _ Section 507: “Purchase of American ~Made Equipment and Products - 1t is the sense
of the Congress thal, to thé greatest extent practicable, all equipment and prodiscts
purchased with funds made available in this Act should be American- made.”

b) Section 508: “When issuing statements, press releases, requests for proposals, bid
solicitations and other documents descnbmg projects or programs funded in whole or
in part with federal money, all states I’CCCWII!B federal funds, including but not lirmited

* to state and local govemments and recipients of federal research grants, shall clearly
state (1) the percentage of the total costs of :he program ot project which will be
financed with federal money, (2) the dollar amount of federal funds for the project or

CAPSC LIHEAP2)
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program, and (3) the percentage.and dollar arffiount of .the total costs of,thc project or
program that will be financed by non-govermental sources.”

9. CLOSE OUT OF CONTRACT. All finai.required reports and reimbursement requests shall
be submitted to the- Stalc within 30 days of the compleuon datc (Agreement Block 1.7).

10.  ADVANCES. Advance funds must b used solely for appropriate Fuel Assistance Program
expenditures. Advance program funds are to be used only for Fuel Assistance Program vendor
payments. All Fuel Assistance Program payments, including Advince program payments, must bé

_transferred from-the Community Action Agency's (CAA's) general operating account into a specific
Fuel Assistance Program account within 48 hours after being received electronically from the State.
CAAs must submit the bank account number of the designated bank account for the advance funds to
NH DOE prior to the electronic submission of the funds to the CAA. Unspent Advance program
funds must remain‘in the FAP dedicated account at all times and cannot be comingled with any cther
CAA funds. CAAs are required to submit a complele clectroa:c copy of the FAP-dedicated bank
account statement to NH DOE on a monthly basis.
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EXHIBIT B

SCOPE OF SERVICES

The Contractor agrccs to provide Fucl Assistance Program services to quahﬁed low-income
individuals, and agrees to perform all such services and other work necessary to operate the Program
in accardance with the requirements of this contract, the prmmplcs and objectives'set forth in the Fuel
"Assistance Program Procedures’ Manual, Infommtlon Memoranda, and other guidance as determined -
by NH DOE.

Fuel Assistance Program (FAP) services will be déflncd to include the following categories:

l. Outreach, eligibility, determination and certification of FAP applicants;
2. Payments directly 10 energy vendors: '
a. Reirnbursement for goods and services deliveted

b. . Lines of credit

¢.. Budget plan payments;,

o B, Payments directly to landlords via vouchers for renters who pay their energy costs as
undefined portions of their rent;

4, Payments directly to clients only when deemed appropriate and necessary as defined in thc
Fuel Assistance Procedures Manual; and

| S, Emergency Assistance in the form of reimbursements. for goods or services delivered in
accordance with paragraphs 3 and 4 above.

CAPSC LINEAP2)
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EXHIBIT C
 PAYMENT TERM§

In consideration of the sausfactory pcrformance of-the services as determined by the State; the State
© agrees to pay over to the Contractor the sum of $2,405,759. 00 (which hcrcmaftcr is-referred 1o as the
llentll)

Upon the State’s receipt of the 2023 Low [ncome Home Energy Assistance Program gmm from the
US Depantment of Health and Human Services, and Governor and Executive Council approval, the
following funds will be:authorized:

$174,114.00 for adrinistration costs, of which $29,805.00 will be issued as a cash advance,
$1,497,329.00 for program costs, of which $149,733.00 will be issued as a cash advancc
$85,200.00 for Assurance.16.

Supplemental ‘Funds:
T . $64,327.00 for ad ministration costs;
$584,789.00 for program costs.

The. dates for this contract are upon Governor and Council approval through September 30, 2b24.

Approval to obligate (Exhibit 1} the above- awardcd funds will be provided in wriling by the New
Hampshire Department of Energy to the Contractor as the Federal funds become available.
Drawdowns from the balance of funds will be made to the Contractor only after written
documentation of cash need is submitted to the State. ‘Disbursement of the Grant shall'be in
accordance with procedures established by the State as detailed in the Fucl Assmlancc Ptogram
Procedures Manual.

CFDA Title: Low Income Home Encrgy Assistance Program
CFDANo: 93568

Award Name: Low Income Home Energy Assistance Program
Federal Agency: . ‘Health & Human Services

Administration for Children and Famulies
Office of Community Services
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NEW HAMPSHIRE. DEPARTMENT OF ENERGY

STANDARD EXHIBIT D

The Contractor identified in Section 1.3 of the Genersl Provns:ons agrees 10 comply with the provisions of
SecuonsSlSl 5160 of the Drug-Free Workplace Act of 1988 (Pub, L. 100690, Title V, Subtitle D; 41 usc
701 et seq.), and further agreesto have the Contractor’ srcprsemalwc, as identified in Sections 1.1} and 1.12 of
the Gcncml Provisions, execute the following Certification: i

CERTIFICATION REGARDING DRUG-FREE WORKPLACE: REQU[REMENTS
ALTERNATIVE 1-FOR GR.ANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS
US DEPARTMENT OF LABOR
US DEPARTMENT OF ENERGY

This certification is required by the regulations implementing Scctwns 5151-5160 of the Drug-Free Workplace
Actof 1988 (Pub. L: 100-690, Title V, Subtitle D; 41 U.S.C. 701 et $eq.). The January 31, 989 régulations were
amended and pubhshcd as Part [ of the May 25 1990 Federal Register (pages.21681 .21691), and require
cenification by grantees (and by inference sub- grantccs and sub-conn'actors) prior to award that they will
maintain a drug-free workplace. Section 3017.630(c) of the rcgulanor\ provides thata grantee (and by inference
sub-graniees and sub-contractors) thatis a state may elect to make 'onc centification to the Department in each
. federal fiscal yearin lieu ofccmﬁcatcs foreach grantdunng the fcdtrnl fiscal year covercd by the centification.
. The certificate set out below is a matcna} representation of fact upon which reliance is placed when the Agency
-awards the grant. False certification orviolation of the certification shn.ll be grounds for suspension ofpaymcnts
suspension or termination of grants, or government- -wide suspmsaon ordebarment. Contractors using this form
should send it to:

Diréctor, New Hampshire Department of Encrgy,
21 So. Fruit St, Ste. 10, Concord,/NH 03301

(A) . The grantee centifies that it wilt or will c':onlim‘jc to provide a drug-frec workplace by:

(a) Publishing a statement notifying employees that thc unlawt’ul manufacture, distribution,
' dispensing, poscssnon of or use of a cantrolied substance is prolubued in the grantee's workplace
and specifying the actions that will be taken against employecs for violation of such proh|bmon

(b) Establishing an ongoing drug-{ree awareness program to inform employees about:

(1) the dangers of drug'abuse in the workplac:e‘,

(2) the grantee’s policy of maintaining a drug-free workplace,

(3) any available drug counseling, rehabilitation, and employee assistance programs, and

(4) the penalties that may be imposed upon employees for drug abuse violations occurring in
the workplace;

(c) Making it a requirement that each employee to be cngagcd in the performance of the grant be
' gwcu a copy of the statement required by paragmph (a);

(d) Notifying the employee in the statement required by paragraph {a) that, as a condition of
employment under the grant, the employee will . | .

) abide by the terms of the statement; and i
i
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

(¢)

(0

(8)

ALTERNATWE I - FOR GRANTEES OTHER THAN INDIVIDUALS, cont'd

Us DEPARTMENT OF HEALTH AND HUMAN- SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS
uUs DEPARTMENT OF AGRICULTURE - CONTRACTORS
US DEPARTMENT OF LABOR
US DEPARTMENT OF ENERGY

(2)  ‘notifythe employcr in writing of his orher conviction for a violation of a criminal drug
' statute occuming in the workplace no later than five calendardays after such conviction;

Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph (d)(2) froman employec or othenwise, rcccmng actual notice of such conviction.
Employers of convicted employees mustprovide notice, including position title, 1o every grant

‘officer on whose ‘grant activity the convicted employee was working, unless the federal agency

has designated 2 central point for the receipt of such notices. Notice shail include the
identification number(s) of cach affected grant ’

Taking onc of the following actions, within 30 calendar days of receiving notice under
subparagraph (d)(2), with respect to any cmploycc who is so convicted:

(hH Taking appropriate personnel action against such an employee, up to and mcludmg
: termination, consistent with the rcquucmcnts of the Rehabilitation.Act of 1973 as
amended; or

2) Requiring such employee.to participate sausfac:only in a drug abuse assistance or

rehabilitation program approved for such purposes by a federal, state, or loul health, law
cnforccment or other appropriate sgency;

M;\'kinga good faith cffort lo continuc to maintain a drug-free workplace through implementation
of paragraphs (a), (b). (c), {d), (<), and (f).

(B) The gramcc may inscri in lhc spacc provided below the sne(s) for the pcrf‘ormancc of work done in
- connection with the specific grant.

- Place.of Performance (street address, city, county, state, zip code) (list each location)

Check (7 if there are workplaces on file that are not identified here..

&Q_@&_&m&_&gﬁﬁ . October 1, 2022 1o September 30, 2024
Contractor Name W Penod covered by-this Certification

Debsey Androns BurKer ( €2

Name #md Title of Authorized Contractor Representative

Ui | it

Contractor Representative.Signature ) Dalc
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NEW HAMPSHIRE DEPARTMENT OF ENERGY
STANDARD EXHIBIT E

The Contractor identified.in Section |.3 of the General Provisions agrees to comply withi the provisions of Se¢ton
319 of: Public Law 101-121, Govemment wide Guidance for New Réstrictions.on Lobbying, and 31 U.S.C. 1352,
sad further agrees o have the Contractor’s representative, as identified in Sections 1.11and 1.12 of the Geaeral
Provisions, execute the following Certification:

CERTIFICATION REGARDING LOBBYING

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS
US DEPARTMENT OF LABOR
US DEPARTMENT OF ENERGY

| Programs (indicdte applicable program covered):
LIHEAP

- Contract Period: _ Oclober 1, 2022 to September 30, 2024

The undersi@éd certifies to.the best of his or her knowledge and belief that:

n No federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any
person for influencing or attempting to influence an officér or employee:of any agency, a member of
Cangress, an officer oremployee of Congress, or an ernploycc of a member of Congress in connection
wilh the awarding of any federal contract, continuation, rencwal, amendment, 6r modification of any

_ federal contract, grant, loan, or cooperative agreement {and by spec:ﬁc mention sub ‘grantce or sub
contractor).

()] If any funds other than federal appropriatcd funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employeeof any ageney, a member of Congress, an
officer or employee of Congress, oran employee of a.memberof Congréss in'connection with this federal

contract, grant, loan, or coopemative agreement (and by specific mention-sub-grantee or sub-contractor), -

‘the undersigned shall complete and submit Standard Form LLL, “Disclosure Form'to Repon Lobbying™,
in accordance with its instructions, attached and identified as Standard Exhibit E-1.

3) The undersigned shall require that the language of this ccruﬁcauon be included in the award document for
sub-awards at all tiers (including subcontracts, sub- grants and contracts under grants, loans, and
cooperative ogreements) and that alt sub-recipients shall cemfy and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was
made or entéred into. Submission of this certification is a prerequisite. for making or entering into-this'transaction
impaosed by Secuon 1352, Title 31, U.S. Code, Any person who fails to file the required certification shall be
subject to a. cw cnalty of not less than $10,000 and not more than $100,000 for each.such failure.

Contraclor chrescntanvc Stgnature Contmctor s Reprcsenmnvc Tnlc

n)s[22
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NEW HAMPSHIRE DEPARTMENT OF ENERGY:

STANDARD EXHIBIT F

The. Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office 6f the President, Excoutive Order 12549 and 45 CER Part 76 regarding Debament; Suspension,
and Other Responsibility Matters, and further agrees to have the Contractor’s, representative, as identified in -
+ Sections 1. 11 and 1.12 of the General Provisions, execute the following Centification:

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIONS |

Instructions for Certificarion

(1) By signing'and submitting this proposal (contract), the prospective primary panticipant is-providing the
- certification set out below. ‘ , A

(2) Theinability of a person to provide the certification required below will not necessarily result in denjal of
paiticipation in this covered transaction. If necessary, the prospective participant shall submit an explanation
of why itcennotprovidethe cenification. The certification or explanation will be considered in conncction
with the NH Department’of Energy's determnination whether to cater into this transaction. However, failure
of the prospective primary participant to fumnish a certification or an explanation shall disqualify such person
from participation in this transaction. ' ' .

(3) Thecentification in this clause is a material represemation of fact upon which reliance was placed when NH
DOE determined 1o enter into this transaétion. If it is later determined that the prospeclive primary
participdntknowingly rcndered an erroneous certification, in addition to other remedies available to the
federal goveniment, NH DOE may terminate this transaction for cause or default. '

{4) The prospective primary participant shali provide immediate written notice to the NH DOE agency to whom
this proposal (contract) is submitted if at any time the prospective primary participant leamns thal its
certification was erroneous when submitted or has become erroneous by reason of changed circumstances.

'(5) The terms “covered transaction,” “debarred,” “susperided,” “'ineligible,” “lower tier covered ransaction,”
“participant,” “person,” “primary covered transaction,” “principal,” “proposal,” and “voluntarily excluded,”
as used in this clause, have the meanings set out in the Definitions and Coverage sections of the rules
implementing Executive Order 12549: 45 CFR Part 76. See the atiached definitions. '

(6) The prospective primary participant agiees by submitting this proposal (contract) that should the proposed
covered transaction be‘entered into, it shall not knowingly enter into any lower tier covered transaction with
8 person who is debarred, suspended, declared incligible, or voluntarily excluded from panicipation in this
covered transaction, unless suthorized by NH DOE. ‘

(7) The prospective primary participant further agrees by submitting this proposal that it will include the clause

; titled “Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier
Covered Transactions,” provided by NHDOE, without modification, in all lower tier covered trarisactions

h and in all solicitations for lower tier covered transactions. - -

(8) A participantin-a covered transaction may rely upona cetification of a prospective participant in a lower
tier covered fransaction that it is not debdrred, suspended, ineligible, or involuntarily excluded from the
covered transaction, unless it knows thatthe certification is erroneous.” A participant may decide the method
and frequency by which it determines the eligibility of its principals. Each participant may, but is not
required to, check the Non-procurement List (of excluded parties). !

(9} Nothingcontained in the foregoing shall bé consmued to require establishment of a system of records in
order 1o render in good faith the centification required by this clause. The knowiedge and information of a
participanl is.not required to exceed that which is.normally possessed by a prudent person.in the ordinary
courst of business dealings. | ' ) ' i

(10) Except for transactions authorized under-paragraph 6 of these instructions, if a participant in 2 covered
transaction knowingly-enters into 8 lower tier covered ransaction with a person who is-suspended, debarred,
ineligible; or voluntarily excluded from panticipation in this fransaction, in addition to other remedies
available t the federal government, NH DOE may terminate this transaction for cause or default.
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBIL!TY MATTERS PRIMARY COVERED TRANSACTIONS, cont’d

Cerﬁﬁcation Regarding Debarment,-Suspension, and Other
Résponsibility Matters - Primary Covered Transactions

{1) The prospeciive pnmary pnmcupant certiftes to the best of its knowledge and belicf, that it and its
principals:

(@) arc not presently debarred, suspended, proposed for debarment, declared mellgablc orvoluntanly
excluded from covered transactions by any federal department or agency;

(b) havc not within a three-year period preceding this proposa.! (contract) been convicted of or had a
cmljudgmem rendered against them for commission of fraud-or for a criminal offense in
connection with obtaining, attempting to obtain, or pcrfonmng 8 public (federa), state or local)

. \ransaction or a contract under a public transaction; violation of Federal or State antitrusi statutes
- orcommission of embezzlement, theR, forgery, bribery, falsification or dcstruchon of records,
making false statements, or receiving stolen propcrtv

{c) are not presently indicted for otherwise cnmmally or c:wl!y chargcd by a governmental entity

(federal, state'or local) with commnssnon ofany of[hc offenses enumerated in paragraph (1) (b), of
thiis cemﬁcauon and

(d) have not within a three- -year period preceding this apphcauon!proposal had one or more public
] (federal, state or Iocal) transactions lerminated for cause or default.

(2) Where the prospective prinury_panicipanr is unable 1o centify 10 nn} of the statements in this certification,
such prospective participant shall attach an explanation 1o this proposal (contract).

Ce}'n'ﬁcarion Re'ga(ding Debarment, Suspension, lnehfibiﬁry and
Voluntary Exclusion - Lower Tier Covered Transactions
(To 8e Supplied 1o Lawer Tier Participants)

By signing and submitting this lower ticr proposal {contract), the praspective lower tier participant, a5 defined in
45 CFR Part 76, certifies 1o the best of its knowledge and belicf that it and its principals:

(a) are not presenily debarred, suspended, proposed for débacment, déclared ineligible; or voluntanly
excluded from participation in this ransaction by any federal department or'agency.

(b)  where the prospective lower tier participant is unable to centify 10 any of the above, such-
prospective participant shalt attach an explanation to this proposal (contract).

The prospective lowertier participant further agrees by submutting this proposal (contract) that it will include this
clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion - Lower
Tier Covered Transactions,” without modification in all lower tier:covered transactions and in all solicitations for
lower tier-covered transacti

?{U/(/ﬂw g2

Contractor Representative Signature Contractor's Representative Title
LY = b ' i
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT G

CERTIFICATION RECARDINC THE
AMERICANS WITH DISABILITIES AICT COMPLIANCE

The Contractor identified in Section 1.3 of the General Provisions agrees by signarure of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

By signing and submmmg this proposal (cantract), the Contractor agrccs to make reasonable cfforts to comply
with all applicable prows:ons of the Americans with Disabilities"Act of 1990.

Y als_ 2,

Contractor ¥ chrcscnmuve Sngnaturc . Contractor's Represcntative Title
&Inmm:ﬁr Fehn fufherﬁl;a__ﬁﬂ}zﬁ‘vifm 1/6 J22
Contragor Nime Date.
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NEW HAMPSHIRE DEPARTMENT OF ENERGY
STANDARD EXHIBIT H

CERTIFICATION
Public Law 103-227, Part C
ENVIRONMENTAL TOBACCO SMOKE

In accordince with Part C of Public Law 103-227, the “Pro-Children Act of 1994," smoking maynot be permitted

in any pomon ofany indoor facility owned or regularly used for the provision of health, day care, education, or
library services to children under the age of 18, if the services are funded by federal programs either directly or
'mroug,h state or local governments. Federal programs include grants, cooperalive agreements, loans and loan
guardntees, and contracts. The law does riot apply to children'sservices provided-in- prwatc residences, facilities

funded solely by Medicare or Medicaid funds, and portions or fncnlmcs used for inpatient drug or alcohol
 treatment.

The above language must be included in any sub-awards Lhat contain provisions for children’s services and that
all sub-grantees shall cenify compliance accordingly. Failure to comply with the provisions of this law may result
in the imposition of a civil monetary penalty of up to $1,000 per day.

Wad_ | | 082

Contractor | ch‘r::scntativ'c' Signawre Contractor's Representative Title -
Lopromyirih, Bion ﬂr‘fhcﬁﬁﬁ »f- Strafterd Cﬂnh\ 1]8jz2-
Contractdr Name Date
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FAP Approval o Obligate EXAMPLE ONLY E1hibit |
APPROVAL TO OBLIGATE
FUEL ASSISTANCE PROGRAM
STATE
First 2/1/2019 Wood and SEAS Only . . ADMIN. FA PROGRAM SEAS _ ASSURANCE 16  TOTAL
[CONTRACTED BUDGET 538,220.00 5646370.00 . 4,582.60 357,200.00  6,546,372.60
EXPECTED BUDGET 0.00 0.00 0.00 0.00 0.00
PREVIOUSLY OBLIGATED 0.00 0.00 ; 0.00 0.00 0.00
[THIS APPROVAL TO OBLIGATE 0.00 0.00 0.00 0.00 1,165,551.00 _
‘TOTAL AVAILABLE TO OBLIGATE 0:00 1,165,551.00 0.00 0.00 1,165,551.00
NOT AUTHORIZED TO OBLIGATE 538,220.00,  4,480,819.00 4,562.60 357,200.00  5,380,821.60
'BMCA . J
First 7112019 _ ADMIN. FA PROGRAM SEAS  ASSURANCE1S TOTAL
[CONTRACTED BUDGET 95,663.00 1,003.586.00 1,000.00 69.950.00 1,470,205.00 |
EXPECTED BUDGET 0.00
PREVIOUSLY OBLIGATED © .00 0.00 0.00 0.00 0.00
[7HiS APPROVAL TO OBLIGATE 0.00 207,112.00 -0.00 0.00 207,112.00 ]
TOTAL AVAILABLE TO OBLIGATE 0.00 207.112.00 0.00 0.00 207,112.00
* NOT AUTRORIZED TO OBUGATE 95.663.00 796.474.00 1.000:00 69.960.00 $63.097.00
SNHS" .
Firs 7/1/2019 - ADMIN. FA PROGRAM SEAS  ASSURANCE 16 TOTAL
[CONTRACTED Buocsr 163,777.00 1,718,152.00 1,000.00 84,220.00 1,967,149.00 |
EXPECTED BUDGET ' 0.00
PREVIOUSLY OBLIGATED 0.00 0.00 0.00 0.00 0.00
[THiIS APPROVAL TO OBLIGATE 0.00 154,578.00 0.00 0.00 354,576.00 |
TOTAL AVAILABLE TO OBLIGATE 0.00 "354,578.00 0.00 0.00 354,578.00
NOT AUTHORIZED TO OBLIGATE 163,777.00 1,353,574.00 1,000.00 84,220.00 1,612,571.00
sCs .
First 7/1/2019 ADMIN. FA PROGRAM SEAS  ASSURANCE 16. _ TOTAL
[CONTRACTED BUDGET 83,835.00 879,501.00 825.00 64,960.00 . 1,029,121.00 |
EXPECTED BUDGET , 0.00
PREVIOUSLY OBLIGATED 0.00 0.00 0.00 0.00 0.00
(THIS APPROVAL TO OBLIGATE 0.00 181,504.00 - 0.00 0.00 181,504.00 ]
TOTAL AVAILABLE TO OBLIGATE 0.00 . 181,504.00 0.00 0.00 161,504.00
NOT AUTHORIZED TO OBLIGATE 83,835.00 £97,997.00 825.00 64,950.00 847,617.00
CAPSC ;
First 7/172019 _ ADMIN. FA PROGRAM SEAS  ASSURANCE 16 TOTAL
{CONTRACTED BUDGET 54,675.00 573,583.00 757.60 55,110.00 664,136.60 |
EXPECTED BUDGET 0.00
PREVIQUSLY OBLIGATED 0.00 0.00 0.00 0.00_ 0.00
[THIS APPROVAL TO OBLIGATE __00c 118,373.00 . 0.00 0.00 11837300 |
TOTAL AVAILABLE TO OBLIGATE " 0.00 118,373.00 0.00 0.00 118,373.00
NOT AUTHORIZED TO OBLIGATE 54,676.00 455,220.00 757.60 65,110.00 '585,761.60
TCCA , : '
First 7/1/2018 ADMIN. FA PROGRAM SEAS  ASSURANCE 16 TOTAL
[CONTRACTED BUDGET 140,269.00 1,471,638.00 1.000.00 82,950.00 1,695,757.00 |
EXPECTED BUOGET ~ 0.00
PREVIOUSLY OBLIGATED 0.00 0.00 0.00 0.09 0.00
[THIS APPROVAL TO.OBLIGATE 0.00 303,984.00 0.00 0.00 303,684.00 |
TOTAL AVAILABLE TO OBLIGATE 0.00 303,984.00 0.00 0.00 303.884.00
NOT AUTHORIZED TO OBLIGATE 140,269.00 1,167,554.00 1,000.00 82,850.00 1,391,773.00
LIKEAP2) P37 Exhibit
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NEW HAMPSHIRE DEPARTMENT OF ENERGY
STANDARD EXHIBIT J
' ]

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND
TRANSPARENCY ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime: awardees- of
individual federa) grents equal to or greater than $25,000 and awarded on or after October 1, 2010, to
report on data related to-executive compensation and associated-first-tier sub-grants of $25, 000 or more,
If the initial award is below $25, 000 but subsequent grant modifications result in a total award equal to or
over $25,000, the award:is _subject to the FFATA reporting requirements as of the date-of the sward.

in accordance with 2 CFR Part 170 (Reporting Sub-award and Executive Compensation Informanon), the
New Hampshire Department .of Energy must rcpon the following information for any sub-award or
contract award SubJCCI to the FFATA reporting requ:remcnls

1)’ . Name of entity;
2)  Amount of award;
'3)  Funding agency;
4) . NAICS code for.contracts 7C FDA program number for grans;
5) _ Program source;
6)  Awardititle descriptive of the purpose'of the funding action:
7)  Location of the entity,;
8)  Principsl place of performance;
9 Unique identifier of the entity (DUNS #);
10) Total compensation and names of the top five executives if:
8. More than 80% of annual gross revenues are from the Federal government and those
revenues are greater than $25M annually, and
b. .Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FEATA-required data by the end of the month plus 10 days in whnch
the award or award emendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-
252, and 2 CFR Pant 170 (Reporting Sub-award énd Executive Campensanon Informaiion), and further
agrees o have the Contracior's representative, as identified in Sccuons i.11 and 1.12 of the General
Provisions, execute the following Centification:

The below named Contractor agrees to provide needed information -as outlined abovc to the New
Hampshire Department of Energy and to comply with all applicable provisions of the Federa! Financial
Accounmbllaty and Transparency Act.

[fjf,fnﬂ[\/_ | 0%y

(Contractor Reprcsentauve S:gnatu re) (Authonzcd Contractor chresentauve Name & Title)
Lomuriby Fhn Buthership of Sruford Lusty u/82z
(Comractor Namc)/ (datc)

LIHEAP23 CFDA#93.568
Awiird # 230INHLIEA/230INHLIEE i




NEW. HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT J
FORM A

" As.the Contractor identified in Section 1.3 of the Geners| Provisions, | certify that the respanses to the
sbelow listed-questions are trie and-accurate,

. The UniQuc.Enlity ldentifier (UEI) number for ).'ourcntily is: 23 K1<L WNb %63

2. In your business or organization's preceding compléted fiscal year, did your'business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal coniracts, subcontracts, loans,
grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual gross revenues
from U.S. federal contracts, subcentracts, loans, grants, sub-grants, and/cr cooperative agreenients?

) NO E( YES

If the answer to #2 above is NO, s'lob bere.

1f the aaswer to #2 above s YES, please answer the following:

3. Does the public have access to information about the cqmpcnsalién of the executives in your business or
organization through periodic reports fited under section 13(a) or 15(d) of the Securities Exchange Act of
1934 (15 U.5.C.78m(a), 780{d)) or section 6104 of the Interal Révenue Code of 19867

- __NO S YES
If the answer to #3 above is YES, stop here.
If the answer to H3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows: ;

Name: . Amount: _____
Name: _ Amount: _____
Name: _ ! CAmount: ____
Name: ' _ Amount:
Name: _____ o - Amount: ___

LIHEAP2) CFDA#93 563 Contractor Ini
Award ¥ 230INHLIEAZ230 I NHLIEE Date :
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State of New Hampshire
Department of State

CERTIFICATE ;
l

), William M. Gardner, Secretry of State of the State of New Hampihire, do hereby centify that COMMUNITY ACTION
PARTNERSHIP OF STRAFFORD COUNTY is ¢ New Hampshire Nomm:cmnuen registered to transact business In New
Hampshire on May 25, 1965, | further cenify that all (ces and documents required by the Secretury of Siste's office have been
received and is in good standing as far as this office is concerned.

Business 1D: 65583
Centificate Number: 0005748257

N TESTIMONY WHEREOF,

t'horeto set my hand and cause to be affixed
the Seal of the State of New Hempshire,
this 4th day of Agril AD. 2022,

W
William M. Gardner
Secretary of Sute




* CERTIFICATE OF AUTHOIIQITY

-, ‘Alison Dorow___ . hereby certify that:
(Name of the elected Officer of the Corparation/LLC: cannot be coniract signatory)

1. | am a duly elected Clerk/Secretary/Officer of Community Action Parinershsp of Strafford County
{Corporation/LLC Name)

2. The followmg is a true copy of a vote taken at a meeling of the Board of Directors/shareholders, duly called and
held on October 19,2022, at which a quorum of the Direclors/shareholders were present and voling.
(Date)
VOTED: That: Botsey. Andrews Parker, CEO (may list more than one person)
{Name and Title of Contract Signatory)

is duly authorized on behalf of Community Action Partnership of Strafford County to enter into contracts or
agreements with the State
(Name of Corporation/ LLC}

.of New Hampshire. and any of.its agencies or departments and furiher is authorized to execute any and all
documents, agreements and other instruments, and any- amendmenls, revisions, or modifications’ thereto, which

may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Autherity. | further certify that it is understood that the State of
New Mamgpshire will rely on this certificate as evidence that thé person{s} listed above currently "occupy the
position(s) indicated and thal they have fult authorily to bind the corporanon To the extent that.there dre any

limits on the authority of any listed individua! to bind the corporation in conlracts wilh the State of New Hampshire, .

alt'such limitations are expressly stated herein. \g\
pates: 11| D120 aj\/\ .

Signature of Elected Officer
Name: Alison Dorow
Titie: Secretary

Rev. 03/24/20

TS
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CERTIFICATE OF LIABILITY INSURANCE

BATR QEMOOTYYY)
a2

REPRESENTATIVE OR PRODUCER, AND THE CERMIFICATE HOLDER

THIS CERTIFICATE {3 ISIUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED §Y THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOEB HOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{(S), AUTHORIZED'

EWTINT' M the certificts holder is an mnﬂm NIURED, the policy(les) must have ADIITIONLL INSURED provisions or be andorsed,
1 BUBRDGATION 13 WAIVED, mdtomhm:l end conditions of the policy, certaln pelicles Mmay require an endorsement A atsisment on
this c-ﬂiﬂ:m does not conder rights to tha cartificats holdet in sy of such endorsementis). A

PRGOUCER T Tad Davia
6! Inmwrence. . "ﬁm (877 5876354 T ey, 0813762603
§ Dartmonth Drive . TDavin@CGlBwirasainsurence. com
! | Aot ys: e :
AESURENE) APSORIDND COVE RASS At §
Aubum NH 2012 ounzn a; Henover lasutunce Company F77 7]
[ s Esnem Aliance’ 10724
Community Action Partnerchip of Sirsfiord County, DBA: SST8ard CAP [ 1uq, meg ¢ . PRRCeiphis Indemnlly
877 Ceniral 31 Te 10 [Ep——
BELRER S
Diower N 0320 | = .
COVERAGES CERTIFICATE MUMBER:  22-23 Mavtier. REVISION NUMBER:

TS IS TO CERTYFY THAT THE POUCIES OF INSURANCE LESTED BELOW HAVE BEEN ISSUEQ TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
NDICATED. NOTWITHITANDONG ANY REQUIREMENT, TERM OR COMDITION OF ANY CONTRALT GR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE [SSUED OR MAY PERTAIN, THE INSURAMCE AFFORDED BY THE POUCIES DE SCRIBED HERDN 3 SUBUECT TOALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICES, LIMITS GMOWN MAY HAVE BEEN REDUCED BY PND CLAIS, .

mum:moqdm
21 Bouth Fruit 8, Se 10

Conoond
1

NH 03304

(X TYPY OF BemAANCE POUCY wumatl e | pagoroen ] Laemy ]
COMDISREIAL Q ERERAL LMMRITY BALH OCLLINRE MCR [} 1,000,000
MO TONENYEY
] cumsuce 3 ocan | emgpaias fis perreyy |3 V00000 -
Abuse & Molestation Lieh §14Bion WED £XP [Ary Srw parson] 10,000
A DV AISIIIS 010172022 | 070172073 [ pgmacma s oo masy |4 1.000.000
N, ADGREQATE LT APRLILY PO GEMERAL ADGRTOATE 4 3.000.000
oY [:I ] D < FACOUCTS . COMPMOP Ana | ¢ Inchuded
- Profwssionsl Lwbity | 1,000,000
OB Tl LaaT
AUTCOGILE LIASAITY popyeaecd) 7 ¢ 1,000,000
z M AITO _ _ SOOLT MAKY Por parnen) | §
Al |urosoar aros . MWAI NI 070172021 | 0700172023 | 00R.Y MARY PPwr svwiveny | § :
3 MITO3 Gl AUTDS CRLY m’““"m ) s
Madical Peayments s 3,000
URSRELLA UAS oo  £A0n occUmENCE ¢ 4.000.000
A CICTIS LB UMVA182138 01072072 | 070112023 | \ponscare 4,000,000
peg g 0 ' )
WORKERS COMPLASANON ‘
mmm Yin . _&mﬂﬂl I m 4,000,000
LY s e M Z IV ura 0100011379405 oroury | 020ir0) jRUCACIACCDENT | Y
H €1, Ousmasg  papumnorey |y 1800000
agumuuu- £L O FIage. Poucy yaary |3 1.000.000
Direciors & Oficens ? P Ocowrence $2.000,000
€ | EPU 20d Crirme Inchudex PHID1725120 07012022 | 070t/2023 |Agoregews Limi $2.000,000
d G .- Employes Olshovesty | $1.000000 _
BEICRIION OF OMEAATIONY / LOCATIONS | VIDICLES (ACORD M1, AdeRtonel Rasurta § ey e ¥atied § s §past & rageteed) :
Workers Comp 3A State: WM
CERTIRCATE HOLDER + CANCELLATION

SHOULD ANY OF THE ABOVE OEICRIBED POUCIES 88 CANCELLED BEFORE
THE XRATION DATE THEREOF, KOTICE WILL BE DELVERED ¥
mmummmm

u
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© 15382018 ACORD CORPORATION. Al rights ressrved.
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To the Board of Directors. of
Community Action Partnership of Strafford County and Affiliate
Dover, New Hampshire

INDEPENDENT AUDITORS! REPORT

We have audited the accompanying consolidated tfnancial statements of Community Action -

Parinership of Strafford County (& New Hampshire nonprofit organization) and Affiliate, which
comprise the consolidated statements of financial position.as of December 31, 2020 and 2019,
and the related statements of activities, functionat expenses, and cash flows for the years then
ended, and the refated notes to the consolidaled financial stalements.

Management's Responsibility for the Financial Statements
Mandgement is responsible for the preparation and fair presentation of these consolidated
financial stalements in accordance with accounting principles generally accapted in the United
States of America; this includes the design, implementation, and maintenance of Intemnal control
relevant to the preparation and fair presentation of consolidated financial statements that are
free from material misstatement, whether due to fraud or error.

Auditors’ Respopsibllity

Our responsibility Is to express an opinion on these consolidated financial statements based on
our audits. We conducted our audits in accordance with auditing standards generally accepted
in the United States of America and the standards applicable to financial audits contained in
Government Auditing Standards, issued by the Comptroller General of the United States. Those
standards require that we plan and perform the audits to obtaln reasonable assurance about
whether the consolidated financial statements are free from materia! misstatement.

An sudit Involves performing procedures o obtain audit evidence about the amounts and
disdlosures In the consolidated financlal statements. The, procedures selected depend on the
auditors’ judgment, including the assessment of the risks of material misstatement of the
consolidated financial statements, whether due 1o fraud or éror. In making those risk
assessments, the auditor considers Intemal controt relevant to the entity’s preparation and fair
prasentation of the consolidated finandal statements In order to design audit procedures that
are .appropriate in the.clrcumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity’s intemal control. Accordingly, we express no such oplnion. An audit
also Includes evaluating the approprialeness of accounting policies used and the
reasonableness of signlficant accounting esUmates made by management, as well s evaluating
the overall presentation of the consolldated financial slatements.

We believe that the audit evidence we have cbtalned Is s';'u.rfﬁcienl' and appropriate to provide a
bas!s for our audit opinion. : '

!
|




Oplnlon
in our opinion, the cdnsolidated financial statements referred to above present faldy, In.ell

material respects, the financial position of Community Action Partnership of Strafford County
_and Affiliate as of December 31, 2020 and 2019, and the changes in their net assets and thelr
cash flows for the years then ended in accardance with accounting principles generally accepted
In the United States of Amaerica. '

Other Mattars

Our audil was conducted for the purposs of forming an opinion on the consolidated financial

statements as.a whole. The eccompanying schedule of expenditures of federal awards, as
required by Title 2 U.S. Cods of Federal Regulations (CFR) Part 200, Unifarm Administrative
Requirements, Cost Princlples, and Audit Requiremants for Federal Awards, s. presented for

purposés of additional analysis and Is not a required part of the consolidated financial statements.

Such Information is the responsibifity of management and was derived from and relates directly
lo the underlying accounting and other records used to prepare the consolidated financlal
statements. The information has been subjected to the auditing procedures applied in the audit
of the consalidated financial stalements and certain additiona! procedurss, including comparing
and reconciting such Information directly to the underlying accounting and othar records used to
prepare the consolidated financial statements or 1o the consolidated finandal statsments

themselves, and other additional procedures in accordance with auditing standards genersily.

accepted In the United States of America. In our opinion, the information is fairly 'stated, In all
material respects, in relation to the consolidated financial statements as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated
November 4, 2021, on our consideration of Community Action Paringrship of Strafford County's
Intemial contro! over financial reporting and on our tests of its compliance with cartain provisions
of laws, regulations, conlracts, and grant agreements and other matters. The purpose of that
raport is solely to describe the scope of our testing of interat control over financlal reporting and
compliance and the resulls of that testing, end not to provide an oplnion on internal control over
financial reporting -or on compliance. That report Is an integral pant of an audit performed In

accordance with Government Auditing Standards in considering Community Action Partnership
of Strafford County's intemat contro! over financial reporting and compliance. -

bt M Lol s Kb 4
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November 4, 2021
Wolfeboro, New Hampshlire
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CGONSOLIDATED STATEMENTS OF FINANCIAL POSITION

DECEMBER 31, 2020 AND 2018

ASSETS '
2020 2019
CURRENT ASSETS
Cash and cash equivalents $ 1,316311 . § 1088744
Accounts receivable _ . 2,268,903. 1,625,175
Contributions recelvable 38400 68,100
Inventory ) T 226,233 ; 19,510
Prepald expensas - 36,318 . 12,570
Total current assets 3886165 2,694,699
NONCURRENT ASSETS
Security deposits 5,326 , 5,350
Property, net of eccumuleted depraciation 5273321 4,815,150
Other noncurrant assels : 27,500 2?,:‘.00
Tota!l noncurrent assels 5 306,147 4,848,000
.v O
TOTAL ASSETS $ 9192312 $ 7542699
LIABILITIES AND NET ASSETS '
CURRENT LIABILITIES
Demand note payable $ 105,377 $ 105,432
Current portion of kong term debt 18,343 -
Accounis payable 1,497,685 455276
Accrued payroll and related taxes 88,682 193,430
Accrued compensated absences 131,108 84,272
Deaferred revenue ' 107,606 =
Refundable advances 473,291 491,025
Paycheck Protection Program . 97,500 -
Other current llablilties 1,318 4,955
Total current liabllities ‘ 2,520,810 1,334 390
NONCURRENT LIABILITIES . ,
Long term debt, less curvent porton shawn above 2,775,019 2,566,646
Tote! Labllities 5,296,829 3,901,236
NET ASSETS
Without donor restrictions " 3,593,917 3,330,373
‘With donor restrictions 301,566 311,080
Tota! net assols 3,895 483 ~ 3,64146)
TOTAL LIABILITIES AND NET ASSETS 9102312  §_ 7,542,698

See Notes to Fln}unclal Shte;nenu
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CONSOLIDATED STATEMENT OF ACTIVITIES
FOR THE YEAR ENDED DECEMBER 31, 2020

Without Donor Wwith Donor

‘ . Resgtrctlons Restrictions Yotsl
CHANGE IN NET ASSETS ‘ )
REVENUES AND OTHER SUPPORT
Grant revenue ) $ 1141220 | 2 - $ 1141220
Fees for service 1,644,770 - 1,544,770
Rent revenue ' 15,255 - 15,255
Public support 451,885 255657 107,642 .
In-kind donations 630,948 - 630,948
tnterast 103 - 10
Fundraising 64,423 - 64,423
‘Gain on sale of equipment 2,000 - 2,000
Total revenues and support 14,121,715 255,657 14,377,312
NET ASSETS RELEASED FROM ,
RESTRICTIONS 265,181 {265,181)
Tota! revenues, suppont, ang net . T e )
asse!s reloased from reslictions 14,386,895 (9.524) . 14,377,312
EXPENSES
Program services 4
Chid senvices 4,470 403 - 4470403
Community services 2,258,463 : . 2,258,463
Energy assistance 2,063,659 . 2,063,659
Housing © 2,820,030 - 2,920,930
Weetherization 1,347,740 - 1,347,740
Worldorce development g2.113 - 92,113
Tota! progrom services , 13,153,308 : 13,153,308
Supporting activitios
Management and genersal 894,695 - 894,695
Fundralsing 3 75,349 . - _ 75349
Yotol expenses I 14,123,352 - 14,123,352
CHANGE IN NET ASSETS 263,544 {9.524) 254,020
NET ASSETS, BEGINNING OF YEAR 3,3301_373 . 311,090 3,641,483
| )
NET-ASSETS, END OF YEAR $ 3503917 §_ 301566 §_ 3895483

]
See Notes to Financlal StatTments

4

e e B B MR o T —



STATEMENT OF ACTIVITIES
FOR THE YEAR ENDED DECEMBER 31, 2019

Without Donor ‘With Donlor

. Restrictions ©  Restrictlons Total
CHANGES IN UNRESTRICTED NET ASSETS
REVENUES AND OTHER SUPPORT
© Grant revenus d $ 8,385.228 $ - $ 8,385.228
Foos for servica 2,026,319 - 2,026,219
Rent revenue 9,385 - 9,385
Public suppont 492,204 240,01 732,235
In-kind donations ' 699,583 - 699,583
Interest - 335 - 335
‘Fundraising 25,34 . 2534
Total revenues and support 11,638,388 240,031 11,878,419
NET ASSETS RELEASED FROM |
RESTRICTIONS . 585,065 (585,065)
Tolal revenues, suppoﬁ. and net
assels released from restrictions 12,223,453 (345,034) 11,878,418
EXPENSES

Program services _

Chiid services o 4,467,961 - 4,467,961
Community sarvices 1,084,934 - 1,084,934
Energy assistance 2,382,868 . 2,382,868
Housing 310,583 . 310,583
Weatherization : 1,894,803 . 1,894,803
Workforce development - - 134,487 : - 134 487

Total program cervices - 10,275,636 - 10,275,636

Supbortuig activitios - !

Managsmen! and general 834,730 . . 834,730

Fundraising 93 752 L. 93 752

Tolal exponses 11,204,118 - 11,204,118
CHANGE IN NET ASSETS BEFORE NONCASH )

CONTRIBUTION = 1,018,335 (345,034) 674,301
NONCASH CONTRIBUTION 1,003,996 . 1,003,995
CHANGE [N NET ASSETS 2,023,331 (345,034) 1,676,207
NEI_‘ ASSETS, BEGINNING OF YEAR ‘ 1,307,042 658,124 1,963,168
NET ASSETS, END OF YEAR $ 3330373 $ 311090 § 3641463

Beo Notes to Financlal Statements -
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COMMOLIDATED STATENENT OF RINCTIONAL DOPERIEY
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CONSOLIDATED STATEMENTS OF CASH FLOWS
FOR THE YEARS ENDED DECEMBER 31, 2020 AND 2015

. |
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g 2020 2019
CASH FLOWS FROM OPERATING ACTIVITIES
‘Changs i netl assets $ 254020 $ 1,678297
Adiusiment to recancile change In net osset'to
net cosh provided by opereting aciviles:
Ocprocistion i 182,800 175,104
Donatod property and oquiprment - {1.003,096}
Gi'n on the sale of equipmant (2.000) -
(increase) decrease In s3sels:
Accounts recehvable (T42.128) (419.051)
Contributions recalvable 29,700 (4.300)
Tex credits roceivable . 250,000
tnventory (206.723) (6.090)
Propuki oxpensos (23,748) . 45,696
- Secunity deposits: 24 .
increate (decroass) in iabilites: . .
Accounts poyable 1,042,409 46,317
Accrued payroll end related taxes (104,748) ‘31,884
Accrusd compensated absences 40,818 (9.012)
Deforrod revenue 107,606 . .
Refundablo advances (17.7M4) | 75650
Peaycheck Protection Program 07,500 - . -
Othar curent llabllitles : {3,637) (74 468)
KETY CASH PROVIDED BY OPERATING ACTIVITIES 858,177 785250
CASH FLOWS FROM INVESTING ACTIVITIES ¢
Purchases of property and equipment (640,871) T {158.292)
Proceads on sate of equipment 2,000 -
NET CASH USED IM.DN'ESTING ACTVITIES (638.971) - (158 292)
CASH FLOWS FROM FINANCING ACTIVITIES
Barrowings of long-term debt 485,181 -
Payments made on long-term debt (257.765) {247.844)
Net repaymonts on demend nots payabla (55) . (60,000)
NET CASH PROVIDED BY (USED IN) FINANCING ACTIVITIES 227 387 (307 844)
NET INCREASE IN CASH AND CASH EQUIVALENTS ' 247,567 310,114
CASH AND CASH EQUNA.LEKI:S. BEGINNING OF YEAR 1,088 744 749 830
CASH AND CASH EQUIVALENTS, END OF YEAR $ 1316311 $ 1068744
SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION
Cesh paid during e yosr for intarest . s 130,185, 160099
SUPPLEMENTAL DISCLOSURE OF NONCASH INVESTING |
AND FINANCING ACTIVITIES
Donatad property ond ecuipment . s - 3 003

Eoo Notes to Financial Sutou:nnn

i e iy



" NOTE 1.

AND AFFILIATE

CONSOLIDATED NOTES TO FINANCIAL STATEMENTS
FOR THE YEARS ENDED DECEMBER 31,2020 AND 2019

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

ion and Princlples of Consolidation

Community Action Partnership of Strafford County (the Agency) Is a 501(c)(3)
private New.Hampshlre non-profil organization established under the provisions
of the Equal Opportunity Act of 1964. Without sérvices provided by the Agency,
many local residents would be without 2 means to provide for thelr basic needs,
including food, education, child care, ulilities assistance, transportation, housing,
emargency shelter and access to other services.. The mission of the Agency Is to
educate, advocate and assist people in Strafford County to help meet their basic
needs and promote self-sufficiency. The vision of the Agency is to eliminate
poverty In Strafford County through compassion, education, self-sufficlency,
transparency, sccountsbllity, team work, client focus and professionalism.

Academy Street Family Housing, LLC {Academy Street) is a limited Habllity -

company which Is consolidated because the Agency. controls 100% of the voting
power of Academy Streel Academy Stre€l leases property from the Agency
under a lease agreement for an annual rent amount of $t. The lease
commenced on April 21, 2020 and expires April 2045. Unless elther party serves
the other with 8 180 day written notice priof to the expiration of the Initlal term, at
the end of the initial term, the lease shall be sutomatically extended for an
additional 25 year term. All significant intercompany tems and transactions have
been eliminated from the basi financial statements. J .

in addition to the Agency's administrative office iocated in Daver, the Agency
maintains Its outreach capacity by operating program offices in Farmington,
Miltan, Rochester, Dover and Somersworth. The Agency is funded by Federal,
state, county and local funds, as well as Unlted Way grants, public -utilities,
foundation and charitable grant funds, fees for service, private business
donalions, and donations from individuals. The Agency is governed by a tripartite
board of directors made up of elected dfficials, community leaders from for-profil
‘and non-profit organizations and residents:who- ere low Income. The board is
responsibla for assuring that the Agency continues to assass and respond to the
causes and conditions of poverty In its community, achieve anticipated family and
community outcomes. and remain administraively and. fiscally sound. The
Agency administers a wide range of coordinated programs to more than 15,000
people annually, and the programs are designed to have a maasurable impact on
poverty and heslth status among the most vulnerable residents: those under the
age of 6, the elderdy and thoss living in poverty. This coordinated approach is
sccomplished by providing a broad amay of services that are locally defined,
planned and managed with comrhunity agendes.



NOTE 1.

AND AFFILIATE
CONSOLIDATED NOTES TQ FINANCIAL STATEMENTS

. FOR THE YEARS ENDED DECEMBER 31, 2020 AND 2019

ORGANIZATION AND SUMMARY OF SIG NIFICANT ACCOUNTING POLICIES
(continued) ) '

Basls of Accountfng

The consolidated financial statements have been prepared using the accrual
basis of accounting in accordance with Generally Accepted Accounting Principles
{GAAP) of the United States

nanclal. Statement Presentatlon ;
"The consolidated financial statements have been prepared in.accordance with
U.S. generally accepled accounting principles (US GAAP). which require the

Agency to repon information regarding” its financial position and -activities
according to the fotiowing net asset classifications:

Nel assets without donor restrictions: Net assets (hat are not subject to
donor-imposed restrictions and may be expended for any purpose In
performilng the primary objectives of the Agency. These net assets may be
used at the discretion of the Agency's management and board of
directors. i A

Net assets with_donor restrictions: - Net assets .subject to stiputations
imposed by donors and grantors. Some donor’ restrictions are temporary
in nature; those restrictions wiil be met by actions of the Agency or by
‘passage of time. Other donor restrictions are perpetua! in nalure, whereby
the donor has stipulated the funds be maintained in perpeluity. '

Donor restricted contributions are reported as increases in net assets with
donor restrictions. When restriction explres, net assels are reclassified
from net assels with donor restrictions to net assels without donor
restrictions In the statement of aclivities.

" At December 31, 2020 and 2019, the Agency had net assels without donor and

with donor restrictions.

Refundable Advances

‘Grants received in advance are recorded as refundable advances and
racognized as revenue in the period in which the related services. are performed
or expenditures are incurred. =

10
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NOTE 1.

] AND AFFILIAIE

CONSOLIDATED NOTES TO FINANCIAL STATEMENTS
FOR THE YEARS ENDED DECEMBER 31, 2020 AND 2018

ORGANIZATION AND SUMMARY OF SIGNIFICANY ACCOUNTING POLICIES
{continued]

Contributions-

Al contnbullons are conslderad to be available for unrestricted use unless
specifically restricted by the donor. Amounts received that are restricted by the
donor for future perods or for spedfic purposes are reported. as temporartly
restricted or permanentty restricted supporl, depending on the nature of the
restriction. However, if a restriction is fulfiled In the same period in which the
contribution is received, the Agency reports the Support as unrestricted.

Contgiib'uted Services ' . ‘
onaled services are recognized as contributions in accordanca with FASB ASC
No. 858, Accounting for Conlributions Recelved and Contributions Mads, if the

services (a) create or enhance non-financlal assets or (b) require specialized
skills and would otherwise be purchased by the Agency.

Volunteers provided various services throughout the year that are not racognized
as conlributions In the financial slatements since the recegnition criteria under
FASB ASC No.-958 werg not met. :

Falr Value of Financlal Instruments )
Unless -otherwise Indicated, fair values of all reported assets and liabilittes that

are financial Instruments approximale the camying values of such amounts,

inventory =
nventory materials are fixtures for Installation and recorded at cost of contributed
value, using the first-in, first-out method.

and Depraclation '
Property and equipment, which have a cost greater than $5,000, are capitalized
at cost or, if dongted, st the approximate fair value el the date of donation.
Specific grants and ewards may have a threshold lower than this amount and
that program will abide by those guldelines. Assets are depreclated over their
estimatad useful lives using the straight-line method as follows:

Buildings and Improvements 15 - 40 years
'Fumiture, equipment and machinary 3 - 10 years
. Vehiclas 5. 7years

Depreciation expense aggregated $182,800 end $175,101 for the years ended
December 31, 2020.and 2019, respectively.

-

1



NOTE 1.

] L4

CONSOLIDATED NOTES TO FINANCIAL STATEMENTS
FOR THE YEARS ENDED DECEMBER 31, 2020 AND 2019

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(continued) '

Accrued Eamed Time

The Agency has accrued & liability of $131,108 and $84,272.at December 31,

2020 and 2019, respectively, for future compensated (eave time that its
employees have eamed and which ts vested with the employese.

income Taxes 3
The Agency Is exempl from income taxes under Section 501(c}{3) of the intemnal

Revenue Code. The Intemal Revenue Service has determined the Agency to be
oiher than a prvate foundation. The Agency is slso exempl from the New
Hampshire Business Enterprise Tax. ’

Accounting Standard Codffication No. 740, “Accounting for Income Taxes",
establishes the minimum threshold for recognizing, and & system for measuring,

‘the benefits of tax retum posilions in finandal statements. Mariagement has

analyzed the Agency's lax position taken on lis Information returns for the
pravious three tax years and has concluded that no additional provision for
income taxes |s necessary in the Agency's financial statements.

Cash and Cash Equivalents _
The Agency: considers all “highly liquid financial instruments with original

maturities of three months or less to be cash equivalents.

Revenus Recognition Pollcy .
The Agency derives revenue from grants, ;fees for sarvices, donations; public

support and ‘fundraising. Revenues are recognized when contro! of these

_services are transferred to customers, in an amount that reflects the

consideration the Agency expects to be.entitied to in exchange for those
services. Cost incurred to oblain a contract wilt be expensed as Incured when

the amortization period is less than a year.

Use of Estimates :

The presentation of financial statements In conformity with generally accepted
acoounting principles requires management to make estimates and assumptions
that affect the reported amounts of assets end llabllities and disciosure .of
contingent assets and liabilties et the date of the financial statements and the
reported amounts of revenues snd expenses during the reporting period. Actual

results could differ from those estimales.

12
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NOTE 1.

CONSOLIDATED NOTES TO FINANCIAL STATEMENTS
EOR THE YEARS ENDED DECEMBER 39, 2020 AND 2018

ORQ'ANIZAIION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
{continued) ' ‘ :

Adverising Expanses
The Agency expenses adverlising costs 'as they-are Incurred. Total adverlising
costs for ihe years-ended December 31, 2020 and 2019 amounted to $27.725

and $12,558, respectively.

Dabt Issuance Costs ,
As required under FASB Accounting Standards Update No. 2015-03,

amortization expense for the years ended .December 31, 2020 and 2019
amounted to $2.156 and has been included with interest expense in the
consofidated statement of activities for each year. The unamortized deferred

financing costs have been included as 8 reduction of the long term debt (See -

Note 9).

in-kind Donations -
e -Agency pays below-markel rent for the use of ceraln faciliies. In

accordance with generally accepted accounting principles, the difference-

between amounts pald for the use of the facllities and the falr value of the rental
gpace has been recorded as an inkind donation and as an Inkind expense n
the accompanylng financial statements. The estimaled fair value of the donation
was detemined to be $177,617 and $177.529 for the years ended December 3,

. 2020 and 2019, respactively.

The Agency also recaives contributed professiona) services that are required to
be recorded in accordance with FASB ASC:No. 958. The estimated falr value of
these sarvices was cetermined to be $17,812 and $33,857 for the years ended
December 31, 2020 and 2018, respectively.

- The Agency also receives contributed food commodities and other goods that are

required to be recorded in accordance wilh FASB ASC No. 958. The estimated
{alr value of these food commodities and goods was determined to be $415,835

* and $17,665, respectively, for the year ended December 31, 2020. For mw
ities

ended Dacember 31, 2019, the estimated falf value of these food com
ang goods was determined to be $397.292 and $91,175, respectively.

Functiopal Allocation of Expapses .
The cosis of providing the various programs and other aclivitles have been

summarized on 8 functional basis. Accordingly, costs have been aflocated among
the program services and supporting activitles benefited. Occupancy costs have
been grouped and allocated to the programs as 8 iné #em. Such allocations have

_ been detenmined by managernent on an equitable basis.

1
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NOTE1..

‘NOTE 2.

AND AFFILAIE

CONSOUIDATED NOTES TO FINANCIAL STATEMENTS
FOR THE YEARS ENDED DECEMBER 31, 2020 AND 2019

ORGANIZATION AND SUMMARY OF SIGNIFICANY ACCOUNTING POLICIES

{lonal Allocation o ses (Continued) .
The expenses that are allocated include the following:

Expense Mathod of aliocation
Salarles and benefits . Time and efiort

" Qccupancy Square footage/revenuss
Depreciation Square footage’
All other expenses Approved indirect rate

New Accounting Pranouncement

In May 2014, FASB issued ASU 2014-09 (Topic 606) - Revenue from Contracts
with Customers. The ASU and all subsequeéntly issued clarifying ASUs replaced
the most existing revenue fecognition guidance in U.S. GAAP. The ASU also
requires expanded disclosures relating to the nature, amouni, timing, and
unceriainty of revenue from cash flows arising from contracts with customers.
The Agency adopled the new standard offective January 1, 2020, the first day of
the Agency's fiscal year using the modified retrospective approach. The adoption
did oot result in a change to the accounling for any of the applicabla revenue
streams: as such, no cumulative effect adjustment was recorded. See revenue

recognition policy above.

PROPERYY

A5 of Decamber 31, 2020 and 2019, property cansisted of the following:
| 2020 2019

Land, bulldings and improvements $ 5;499.660 $ 5,039,871
Fumniture, equipment and machinery 646,203 600,526
vehicles 350,436 327,137
Total : 6,496,079  5.867.534
Less accumulated depreciation 1,222,758 1,152,384
Net property $£5273321 §4.815.10

14
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NOTE 3.

NOTE 4.

NOTE §.

ANDRAEEILIAIE -
CONSOLIDATED NOTES TO FINANCIAL STATEMENTS
FOR THE YEARS ENDED DECEMBER 31, 2020 AND 2019

LIQUIDITY AND AVAILABILITY
The following represents the Agency's financial assels as of December 31, 2020
and 2019:

2020 2019
Financial assets a! year end: :
Cash and cash equivalents . $ 1316311 $ 1,068,744
- Accounts receivable - : 2,268,903 1,525,775
Contributions receivable : 38,400 68,100

Total financial assels 3,623,614 2,662,619
Less amounts not available to be used
within one year: ;
Board designated funds 307,315 307,318

Financial essats available 1o meet general

r

expenditires over the next twelve moriths $ 3316299 $2395.304

The Agency's goal is generally to maintain financial assets to meet 30 days :of
opereting expenses. As part of its liquidity plan, excess cash is invested in short-
term investments, including money markst accounts.

CCOUNTS RECEIVABLE

Accounis receivable are staled at the amount management expects to coliect
from balances outstanding at year end. Balances that are still outstanding aRer
management has used reasonable collection eflorts ere written off through 8
charge to the valuation allowance end a credit to accounts recelvable. The
allowance for uncoliectible accounts was estimated to be zero al December 31,
2020 and 2019. The Agency has no policy for charging interest on overdue
Aaccounts.

o{0] IBUTIONS RECEIVABLE .
Contributions receivable represent promises to give, which have been made by
donors but have not yet been received by the Agency. The ‘Agency considers
contributions receivable to be fully collectible: accordingly, no allowance for
contributions receivable has been recorded. : :

1%
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NOTE &.

NOTE 6.

NOTE 7.

NOTE 8.

. .
AND AEEILIAIE -

CONSOLIDATED NOTES TO FINANCIAL STATEMENTS
FOR THE YEARS ENDED DECEMBER 31, 2020 AND 2019

CONTRIBUTIONS RECEIVABLE [continued)
Total unconditional promises lo give were as lonows at December 31,2020 and

2019:

2020 201
Within one ysar $ 34307 $ 38,057
In two to five years 4,093 30,043

j $ 36400 § 68100

TJAX CRED OGRAM _

The New Hampshire Community Development Finance Authority's Tax Credit
Program allows - New Hampshtra businesses to contribute to not-for-proﬁl
community, housing and economic development projects and recelve a 75%
New Hampshire state tax credit that can be applied against New ‘Hampshire
business profits, business enterprise and insurance premium taxes. The Agency
did not recognize any revenue through this Tax Credit Program during the years
ended December 31, 2020 and 2019. The total cumulative contribution revenue
raised to date is $250,000 as of December 31, 2020.

PLEDGED ASSETS

As described in Note 8, all assels of the Agency are pledged as oollaleral under
the Agency's demand note payable agreement.”As described In Note 9, the
buiiding of the Agency is pledged as collateral under the Agency’s mortgage note
payabla agreement.

DEMAND NOTE PAYABLE
The Agency has available a revolving line ol crodit with a bank in the amount of

$£250.000. The nole is payabls upon demand Interest is staled at the prime rale
plus 1% which resufted In an Interest fate of 4.25% and 5.75% at.December 31,
2020 and 2019, respectively. The note is collateralized by all the assets of the

Agency.

16

S N S S —— AL e R e



NOTE 9.

AND AFFILIATE

CONSOLIDATED NOTES TO FINANCIAL STATEMENTS
EFOR THE. xggg ENDED DECEMBER 31, 2020 AND 2018

LONG TERM DEBT

The long term debt at December 31, 2020 and 2019 consisted of the following:

4.90% mortgage payable to Kennebunk Savings

Bank with interest only payments for 36 months
followed by principal and Interest payments for

264 months for the first ten years. In 2028
principal and Interest payments will adjust to

1.50% above the highes! five-year Federal’ Home.

Loan Bank of Boston interest rate. The mortgage
note payable is collateralized by the building and
leases and rents of 577 Central Ave.

5.00% mortgage payabls to the New Hampshlre
Community Loan Fund of interest only payments
for 36 months followed by principal and Interest
payments for 264 months. The mortgage note
payable is ¢ollateralized by the building and leases
and rents of 577 Cenlral Ave.

Non-nterest bearing note payable to the New
Hampshlre Housing Finance Authority in annual
payments in the amount of 50% of annual surpius

cash through May 2060 at which lime the

remaining batance is due. The note is
collateralized by certain real estate located ot 22-
24 Academy Street.

Total long term debt before current portion of fong
term debt and unemortized daebt issuance costs
Currant portion of long term debt

.Unamortized debt issuance costs

Total fong term debl

17

2020 2019

$1,920978 $2:143,096

427,975 . AT4,778

— 462,181

2,843,134 2,617,874
(18,343) :
(48,872) (51,028)
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NOTE 9.

NOTE 10.

. . : . i e

. ANDAEFILIATE

CONSOLIDATED NOTES TO FINANCIAL STATEMENTS
FOR THE YEARS ENDED DECEMBER 31, 2020 AND 2018

LONG TERM DEBT (continued)

The schedute of maturities of long term debt at December 31, 2020 is as foliows:
Year Ended
Pecember 31 Amoun@
2021 $ 18,343
2022 i 75,657
2023 . ) 79,448
2024 83,430
2025 87,612
Thereafter 2,498,644
Total 22,843,134
NEY ASSETS '
At December 31, 2020 and 2019, net assels with donor restrictions consisted of
the foliowing:
2029 2019
. Summer meals § 44438 § 11914
Bullding campaign 44,712 27,891
Security deposits . 51,584
.. Whole family * 25,846 163,738
COVID related 111,100 .
Homeless outreach 5.091 .
‘Fue! assistance 55,802 .33,995
Weatherization 14,477 3,434
Coordinated entry - 8,147
Holiday baskets - 3,985
Food pantry - 2,521
Special events : . 3,881
Totat $ 3013566 3 _311.00
At December 31, 2020 and 2019, net assets without donor restrictions consisted
of the following: - |
; 2020 2018
Undesignated : $3,286,602 $3,023,058
Board deslgnated __307.315 __307.315

Total net assets without donor restrictions ' &m&ﬂ_ $3,330.373
18
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NOTE-11.

NOTE 12.

NOTE 13.. '

COMMUNITY ACTION PARTNERSHIE OF STRAFEQRD COUNTY
ANP AEEILIATE

. ; CONSOLIDATED NOTES TO FINANCIAL STATEMENTS
FOR THE YEARS ENDED DECEMBER 31, 2020 AND 2019

LEA SE COMMITMENTS '

Facliiies occupled by the Agency for its community service programs are renled
_under the terms of varlous leases. For the years ended December 31, 2020 and
2049, the annual laase/ren! expanse for the leased facilitias was 5143 308 and
$111,043, .rospectively. Certain equapmenl Is leased by the Agency under the
terms of various leases.

The approximate future mm!mum lease payments on the above leases are as
follows:

" Year Ended
Deca_m_ber 31 Amount
2021 $ 63,001
2022 31,501
2023 1
2024 1
2025 1
Thareaﬂer 10
Total £ 94515
RET!REMENT PLAN

The Agency maintains a-403{b} Pian and Trust (the Plan) covering substantially
all employees. Employee contributions to the Plan are made at predetermined
rates elecled by employess. Additianglly, the 'Agency provides a matching

* contributlon ‘equal ‘1o 25% of the employee's contribution up lo 5% of the

employee's compensation. Effective April 1, 2016, the Agency Instituted an auto
enrollment feature mandating a minimum 1% employee contribution; however,
employees ‘reserve the right lo decline the auto enroliment. Employer-matching
contributions for the years ended December 31, 2020 and 2019 lotaled $23,170
and $28,408, respectively.

CONC ON OF RISK

The Agency receives a majority of its support from federal and state
governments. For the years ended December 31, 2020 and 2018, approximately
80% and 88%, respectively, of the Agency’'s lotal revenue was received from
federal and state govemments. It a signlficant reduction In the level of support
were to oocur, |t -would have 8 significant effect on the Agencys programs and

- .aclivities.
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NOTE 14.

NOTE 15.

NOTE 16.

NOTE 17.

CONSOLIDATED NOTES TO FINANCIAL STATEMENTS
. FOR THE YEARS ENDED DECEMBER 31, 2020 AND 2019

CONCENTRATION OF CREDIT RISK

The Agency maintains its cash balances at; several financlal Institutions in New
Hampshire. The balances are insured by the Federal Deposil Insurance
Corporation up to $250,000. The Agency malntains an agreement with its
primary financial institution to collateralize the balances In excess of $250,000.

CONTINGENCIES

The Agency raceives grant funding from various sources. Under the terms of
these agreements, the Agency s required 1o use the funds within a certain period

and for purposes specified by the governing laws and regulations. If expenditures
were found not to have been made in compliance with the laws and regulations,
the Agency might be required to repay the.funds. No provisions have been made
for this contingency because specific amounts, If any, have not been detsrmined
or assessed as of December 31, 2020 and 2019.

NONCASH CONTRIBUTION
During the year ended Decoember 31, 2019, the Agency received land and

property as a contribution. The conmbut:on was recorded at the fair vaiue of the
land and propery, totaling $1,003996. Additionally, the Agency received
$130,000 from the contributor, resulting in a lotal contribution of $1,133,896.

RENTAL INCOME RECEIVABLE

Subsequent to December 31, 2020, Academy Street entered into four separate
rental agreemenis for use of their four apartments. The rental agreements
commence in May of 2021 and expire during April of 2022. Monthly payments for
the agreements range from $1,168 to $1,334 and are due the first day of each

month.

The approximale future rental paymant§ owed on the above leases are as
follows: '

Year Ended - '
Dacamber 31 Amouni
" 2021 $ 42,800
2022 - — 21,400
Total 04200

20
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NOTE 18.

NOTE 19.

NOTE 20.

NOTE 21.

AND AFFILIATE

CONSOLIDATED NOTES TO FINANCIAL STATEMENTS
FOR THE YEARS ENOED DECEMBER 31, 2020 AND 2018

PAYCHECK PROTECTION PROGRAM LOAN
During the year ended December 31, 2020 the Agency was able 1o secure a loan
from the Payroll Protection Program (PPP) offered under the Coronavirus Aid,

Relief, 8nd Economic Securily (CARES) Act. The Agency received loan proceeds’

in the amount of $97,500.

Subsequent to yesr end, on July 1, 2021, the Agency received notification of
forgiveness of the Agency's PPP loan in full: The Agency classified the loan.as a
current liability in the accompanying consolidated statements of financlal position
as of December 31, 2020. 5

OTHER MATTERS

- The ‘impact of the novel coronavirus (COVID-19) and measures to prevent ils

spread are affecling the Agency's business. The significance of the Impact of
these disruptions, including the extent of thelr adverse Impact on the Agency’s
financial operational resulls, will be dictated by the fength of ime-that such
disruplions continue and, in tum, will depend on the cumently unknowable
duratlon of the COVID-19 pandemlc and the impact of governmental regulations
that might be imposed In response lo the pandemic. COVID-19 also makes it

more challenging for management to estimate future performance of the Agency,

particulardy over the near to medium term.

CLASSIFCATIONS

Certaln recigssifications have been made to the prior year's financial siatemepts.

which was taken from the Decemiber 31, 2019 financial statements, to conform to°

the current yesr preseniation.

SUBSEQUENT E!Eg%s . -
U uent to year end, the Agency acquired all of the assets and liabiities of

Dover Daycara Learning Center (the Center). Total assets and liabililles acquired
were approximately $369,000 and $264,000, respectively. Since the date of
acquisition, the Agency has been funning the operations of the Center. Prior to
December 31, 2020, the Agency received $107,606 from the Center relating to
the sale. This Is included in deferred revenue in the accompanying consolidated
statements of financial position. ]
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AND AFEILIATE
CONSOLIDATED NOTES TO FINANCIAL STATEMENTS
FOR THE YEARS ENDED DECEMBER 31, 2020 AND 2019,

NOTE 20. SUBSEQUENT EVENTS (continued)

Subsequent events are events or transactions that accur afler the statement of
financial position date, but before financia! statements are avallable to be issued.
Recognized subsequent evants are avents or transactions that provide additional
evidence sbout condilions that axistad at the statement of financlal position date,
including the estimales inherent in the procass of preparing financial statements,
Nonrecognized subsequent evenis are events that provide evidence about
conditions that did not exist at the statement of financlal position date but arose
afler lhat date. Management has evaluated subsequent evenis through
November 4, 2021, the date the congolidated financlal stalements wére. avallable

for issuance.
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CONSOLIDATING STATEMENT OF ACTIVITIES
FOR THE YEAR ENDED DECEMBER 34, 2020

Academy
Stroot Famlly

: [ CAPSC Houslng, LLC  Gonwofidated
CHANGE IN _N_ET ASSETS . ;

REVENUES AND OTHER SUPPORY
Grant revenue : $ 1141220 $ - $ 1141223
Foes for sarvice = 1,544.770 . 1,544,770
Rent revonue : 15,255 ' - 15,255
Public support * 707,642 - T0T 642
In-kind donations 630,948 - 630,948

. Interest e . 3 10 103

Fundratsing ) 64,423 - 64,423

Gain on sale of equipmont 2,000 - 2.000

Total revenues end support 14,377,362 ' 10 14,377,372
EXPENSES ‘ '

Program servicos B , i
Child services ' 4,470,403 . 4,470,403
Community services 2,258,463 ) - . 2258463
Energy assistance ' 2,063,659 . 2,063,659
Howsing 2,917,192 : 3.138 2,920,930
Weatherization 1,347,740 - 1,347,740
Workiorce development . 92,113 - 82,113

Total program services 13,150,170 3,138 13,153,308

Supporting activities
Managamon! and general 5 894,685 - 894,695
Fundralsing 75,349 - 75,349

Totol expenses 14:120.214 3,138 14,123,352
CHANGE IN NET ASSETS . 257,148 (3.128) 254,020
NEY ASSETS, BEGINNING OF YEAR ' 3,641,463 - " 3641463
NET ASSETS, END OF YEAR $ 3898611 §  (3128) § 3,895483

See Notos to Financlal Stau?ments
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‘NOTE 1.

NOTE 2.

\ .

NOTE 3.

-NOTE 4.

NOTE 5.

¥

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FOR THE YEAR ENDED DECEMBER 31,2020

BASIS OF PRESENTATION ) .
The accompanying schedule of expenditurés of Federal Awards (the Schedule)

includes the faderal award activity of Community Aclion Partnership of Strafford
County under programs of the federal govemment for the year ended December
31, 2020. The Information in this Schedule is presented in accordance with the
requirements of Tille 2 U.S. Code of Federal Regulations Part 200, Uniform

' Administrative Requirements, Cost Principles, and Audit Requiremenls for

Federal Awards (Unlform Guidance). Becausé the Schedule presents only 8
setacted partion of the operations of Community Action Partnership of Strafford
County, [t s not Intanded to and does not present the financial position, changes
in nat assels, or cash flows of the Agency. ;

SUMMARY OF SIGNIFICANT.ACCOUNTING POLICIES

Expenditures repoited on the Schedule are reported on the accrual basis of

accounting. Such expenditures are recognized following the cost principles
contained In the Uniform Guldance, whareln cerlain types of expenditures are not
allowable or are limited as to reimbursement. “

INDIRECT COST RATE
Community Action Partnership of Strafford County has elscted not to'use the ten
percent de minlmis indirect cost rate allowed under the Uniform Guldance.

FOOD DONATION
Nonmonetary assistance is reported in the Schedule at the fair value of the
commadities received and disbursed. :

SUBRECIPIENTS i :
Community Action Partnership of Strafford County had no subreciplents for the
year ended Decomber 31, 2020.
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INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROI; OVER FINANCIAL

REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED ON
AN AUDIT OF FINANCIAL STATEMENTS PERFORMED

~ IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

"To the Board of Directors of

Community Action Partnership of Strafford County
Dover, New Hampshire

We have audited, in Bccordance with the auditing standards generaily accepted in the United
States of America and the standards applicable (o financial audits contained in Government
Auditing Stenderds issued by the Comptroller ‘General of the United States, the finandial
statements of Communily Action Partnership of Straflord County (a New Hampshire nonprofit
organization), which comprise the statements of financial position as of December 31, 2020
and 2019, and the related statements of activities, functional expenses, and cash flows, and
the related notes to the financial statements, and have issued our report thereon dated

" November 4, 2021,

internal Control Over Financial Rapo rting

In planning and performing: our audit of the financial statements, we considered Community
Aclion Partnership of Strafford County’s intemnal control over financiat reporting (intemal controt)
to determine the audit procedures that are appropriate in the circumstances for the purpose of
expressing our opinlon on the financial statements, but not for the purpese of expressing an
opinion on the effectiveness of Community Action Partnershlp of Strafford County's intemal
control. Accordingly, we do nat express an opinion on the effectiveness of Community Action

Pannership of Strafford County's Intemal control.

A deficiency in Intemal control exists when the design or operalion of a8 control does not allow
management or employees, in the normal course of performing thelr assigned functions, to
prevent, or detect and comect, misstatements on a timely basis. A material weakness Is a
deficlency, or a combination of deficiencies, in internal cantro!, such that there Is 8 reasonable
possibility that @ materia! misstatement of the entity's inancial statements will not be-prevented,
or detected and corrected, on 8 timely basis. A significant deflciency is @ deficiency, or a
combinalion of deficiancies, In Intemat contro! that Is less severe than a material weakness, yel
important enough to merit attention by those charged with govemance.




|

Qur consideration of intema! control was for the limited purpose described In the first
paragraph of this section and was not designed to idenlify all deficiencies in intemal controf
that might be material weaknesses or significant deficlencies and therefore, material

weaknesses or signlficant deficiancies may exist that have not been identified. Given these

{imitations, during our audit we.did not identfy any defidencies in'intemal control tha! we
consider to be material weaknesses. Howaver, matarial weaknesses may exist that have not
been identified. - :

c la d sttars

As part of obtaining reasonable assurance aboul whether Community Action Partnership of

Strafford County’s financial statements are frae from material misstatement, we performed
tests of its compliance with cerain provisions of laws, regulations, contracts, and grant
agreements, noncompliance with which could have a direct and material effect on the
datermination of financial stalement amounts. However, providing an opinion on compliance
with those provlsions was nol an objective of our audit, and accordmgly. we.do not express
such an opinion. The results of our tests distlosed no instances of noncompliance -or other
matters thst are requlred to be reported under Government Auditing Srandards

Purposas of this Report

The purpose of this report is solely to describe the scope of our tasting of intema! contro!l and
compliance and the results of that lasting, and not to provide an opinion on the effoctiveness of
the organization's internal conlrol or on compliance. This report is an integral part of an sudit
performed in accordance with Govemment Auditing Standards in oons:dedng the
organization's intemal control and compliance Accordingly, Lhis communication is not suitable
for any other purposae.

A{p,‘/ /)/.—j);,,,,g He A 55; /

rf.c < sm‘fm O*ﬁftrd’”

November 4, 2021
Wolfeboro, New Hampshire
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COMMUNTY ACTION PARTNERSHIP OF STRAFEQRD COUNTY

INDEPENDENT AUDITORS' REPORT ON COMPLIANCE FOR
EACH MAJOR PROGRAM AND ON INTERNAL CONTROL
OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Diractors of

"Community Action Partnership of Stratford County

Dover, New Mampshire

Report on Comgllance for Each Major Federal Program

We have audited Community Action Partnership of Strafford ‘County’s oomphanca with the
types of compliance requirements described in the OMB Compiiance Supplement that could
have a direct and material eflect on each of Community Action Partnership of Strafford
County’s major federal programs.for the year ended December 31, 2020. Community Action
Partnership of Strafford County’s major federal programs -ere Identified In the summary of

-awditors’ results section of the accompanying schedule of findings and questioned costs.

Managemaent's Besgonstbjlm

Management Is responsible for compliance with federal statutes, regutat:ons and the terms
and conditions of its federal awards applicabie to Its federal programs.

Auditors' Responsibllity :

Our responsiblility is o .éxpress an opinion on compliance for each of Community Action
Partnership of Strafford County's major federal programs based on our audit of the types of
compllance requirements .referred to above. We conducted our audit of compliance in
accordance with auditing standards generally:accepled in the United States of America; the

"standards applicable to financlal sudils contained In Government Audmng Standards, issued

by the Comptroller General of the United Stales; and the audit requirements of Title 2 U.S.
Cods of Federal Regulations Panl 200, Uniform Administrative Requirements, Cost Principles,
and Audit Requirements for Federal Awards (Uniform Guidange). Those standards and the
Uniform Guidance require that we plan and perform the audit to obtain reasonable assurance
about whether noncompliance with the types of compliance requirements referred to above

‘that could have a direct and materal effect on a major‘federal program occurred. An audit

includes examining, on a test basls, evidence about Community Action Partnership of Strafford
County's compliance with those requirements and performing such other procedures as we
considered necessary In the clrcumstances.

We bellave that our.audit provides a reasonable basls for our opinion on compliance for eadl
major federal program. However, our audlt does nol provide a Iegal dstermination of
Community Action Partnership of Strafford County's comptiance
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Opinion on Each Major Faderal Program :

In our opinion, Community Action Partnership of Strafford County complied, in all material
respects, with the types of compliance requirements referred 1o above that could have a direct
‘and material effect 6n each of its major federal programs for the year ended December 31,
'2020. '
Report on Internal Contro| Over Compliance F
Managemen! of Community Action Partnership o Strafford County Is responsible for
establishing and maintaining effective intarnal contro) over compliance with the types of
compliance requirements referred to above. In planning and performing our audit of-
compllance, we .considered Community Action Parinership of Strafford County's intemnal
control over compliance with the types of requirements that could have & direct and material
effect on each major federal program to determine the suditing procedures that are apgropriate
in the circumstances for the purpose of expressing an opinion on compliance for ‘each majof
federal program and to test and report on Internal control over compliance in accordance with
the Uniform Guidance, but not for the purpose of expressing an opinion on the effectiveness of
internal contro! over compliance. Accordingly, we do not express an opinion on the
effectiveness of Community Action Parinership of Strafford County's internal control over
compliance. ' :

A deficiency in internal control over compliance exists when the design or operation of &
control over compliance does not allow -management or employees, in the normal course of
parforming thelr assigned functions, to prevent, or delect and correct, noncompliance with a
type of compliance requirement of a federal program on a timely basis. A materis/ weakness in
internal control over compliance is a deficiency, or combination of deficiencies, in Intemal
control over compliance, such that thére is a reasonable possibility that material

- noncompliance with a type of compliance requirement of a federal program will not be

prevented, or delected and corrected, on a timely basls. A significant deficlency In Intemal
control over compliance is a deficiency, or a combination of deficiencles, in Intemal control

‘over compliance with a type of compliance requirement of a federal program that is less severe
* {han -a malerial weakness In intemnal conlrol over compliance, yet important enough to merit

attention by those charged with governance.

Our consideration of intémal control over compliance was for the limited purpose described in
the first paragraph of this section and was nol designed  to identify ail deficiencies In internal
controt over compliance that might be materlal weaknesses or significant deficlencles. We ‘did
not identify any deficlencles In Intemal control over compllance that we consider to be materia!
weaknesses. However, material weaknesses may exist that have not been identified.

The purpose of this report on Iriternal control over compliance is solely to deseribe the scope of
our testing of Intemal control over compliance and the results of that testing based on the
requirements of the Uniform Guidance. Accordingly, this report is not sultable for any other
purpose. ;

Ienf Pedknso i fibe
/f- ":~"5 fu:rw," (/).5 sere efreet

Novembaer 4, 2021
Walfeboro, New Hampshire
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S(-:‘H_EDULE OF FINDINGS AND QUESTIONED COSTS
FOR THE YEAR ENDED DECEMBER 31, 2020

A. SUMMARY OF AUDITORS' RESULTS
1. The auditors’ report expresses an unmodified opinion on whether the financial

statements of Community Action Partnership of Strafford County were prepared in
accordance with GAAP,

. No significant deficiencies relating to the audit of the financial stalaments are reported In

the Independent Auditors’ Report on Internal Conitrol Over Financial Repo and on
‘Compliance end other Matters Based on an Audit of Financial Stataments Parformed in
Accordance with Govemment Audiling Standards. No material weaknesses gre
feported. p i

. No Instances of noncompliance malerial lo the financial statements of Community

Action Partnership of Strafford _Coungv. which would be required to be reported in
accordance with Govarnment Auditing Standards, were disclosed during the audit.

4. No significant deficlencles in -intemal control over maljor féderal award ;;rograms are

reparted in the Independsnt Auditors’ Report on Compliance for Each Major Program
and on Intemna! Control Over Compliance Required by the Uniform Guidence. No
material weaknesses are reported. '

. The audilors' report on compliance for the major federal award programs for Community

Aclion Panneérship of Strafford Counly expresses en.unmodified opinfon on all major
federal programs.

. Audit findings that are required to be reported In accordance with 2 CFR section

200.516(g) are reported In this Schedute. :

. The programs tested as major were: U.S. Department of Health and Human Services,

Low-Income Home Eneégy Assistance Program, CFDA '93.568, Community Services
Block Grant, CFDA 93.569 and U.S. Department of the Treasury, Coronavirus Rellef

Fund, CFDA 21.019.

. The thrashold used for distinguishing betwean Type A and B programs was $750,000.
. Community Action Partnership of Strafford County was determined to be 8 low-fisk

audites.

B, FINDINGS - FINANCIAL STATEMENTS AUDIT

None -

C. FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL AWARD PROGRAMS
AUDIT |

None

32



—w

S

community

ction

“PARTNERSHIP

o

. ..

150 Wakebeld Street, Suite 117
Rochester, N4 03867,
603-435-2500

Qutreach Offce:
§71Central Avenue, Sudte 20
Dover, NH 03820
5034151500

Feed Pantey

77 Central Averioe, Suite 10
Dover, NH 1820
603415-2500

.of Strafford County
2022 Board of Directors
Administathed Ofces:
ST Cénteal Avenue, Suite 10
Dover, NH 03320
5034352500
arky Childhood Centen: Alan 8rown, Chair
70 Centeat Avenie, Sulte SO Terry Jarvis, Vice Chalr
Dortr, NK 03820 Jean Miccolo, Treasurer
601-135-9:“0 Alison Dorow, Secretary
120 Main Soeet Hope Morrow Flynn
Farmington, NH 01335 Petros Lazos
603-755-138) Thomas Levasseur
: Don Chick
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6031859461 Alli Morris
Cindy Brown
" a8 Slckpote Road Jason Thomas
Somerswarth; MH 03478 Maureen Staples
SRS Tori Bird
s andy Regouige Centery: Kathleen Sarles
ST CentraAve, Suite 50 Mark Brave
Oover, NH 03820 Leah Crouser
6014152500 Nicki Gearwar

Andrew Swanberry
Mark Toussaint
Robert Harrington
Brylye Collins
Ro_bert Hinke!
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Community Action Partaership of Strafford Couuty

Key Persopncl
Name JTob Title Selary * | % Paid from | Amount Paid from
: this Contract | this Contract
Lisa Garcia Fuel & Electric Manager $2,000.00
Karen Cerroll Lead intake “| 45,760.00
Heidi Clough ‘Lead Centifier 55,307.20
Jamie Swan Dircctor of Strategic 76,627.20
[nitiatives
L
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Lisa GARCIA B .

Personsl Qualitles
Focused and results-oricnted; able 1o identify goals, prioritize and resolve.
Prosctive and flexible in challenging end changing environments. g
Proficient in Microsof Office (including Word, Excel, Access, Power Poini, sad Outlook)
High énergy and enthusiastic. '
Self-motivated and confident in making independent decisions.
Highly dependablc, and cthical.

dOe OO S

Professional Accomplishments
Fuel and Electric Assistance Manager ’ June 2021 - present
Community Actien Parmership of Strafford County ) 3
Respoasible for day the day-to-day operations end management of the Fuel and Electric Assisunée Prognam,
including planning, implementation, monitoring, and reponting, Responsible for creating and maintaining
procedures to successfully process and ¢erify spplications through excellent custdmer service and epplication
process times. Ensure Lhat we arc servicing our community in an effective manner scheduling outreach
activities to increase the visibility of our programs by going into the communiry to enroll clients, offer
inereased appointment times in office and creating flyers for locations throughout communities in Strafford
County. Oversee siaff including schedules, reviews, and development. Empower team to create trainings,
procedures, and documentation (o get 10 best praciices and encourege an envirgnment of teamwaork end
eccountability. Keep accurate records to ensure program monitoring guidelines are met. Creating relationships
with CAPSC community, partmers, and vendors to better serve our clients. Work with other departments to
work 1owards » whole family approech. Participate in discussions pertaining to the Fuel and Electric Programs
and other programs that will be implemented in the future. Attend ell trainings offered to continue leaming.

3 ]

" Billing Specialist ' Dec 2021 - May 2022

Community Action Partnership of Strafford County Non-profit

‘Work with fuel vendors to manage and pay invoices for earclied clients through the fuel assistznce program.

Manage sll documentation for Vendor agrecments kad W-§ documents foc landlords. Mansage all

.documeatation for invoices end payments to edhere to State monitoring requircoients. Manage CAP fuel

vendor mailbox 10 eastire al billing issucd are resotved in 3 timely maaner. Manage Gift of Warmth program,
using multiple systems to complete payments. Send rnonthly unexpended reports 1o vendors to maximize

bene fit usage. Send notification letters to clients, vendors, and landlords s cliznts are enrolled. Created
relatioaships with vendors, fuel team members, clients and others who work here at CAP to leam what [ can to
succeed in my role. Learning and using Empowdr a3 9 (ool for research, uploading docurnents and retricving
fuel inquiriés for follow up. Created documentation of job processes 10 assist anyone if | am out of the office.
Assist with the Weatherization team in 2 billing capacity learning many other systems in a shon period of tirne
to competency and reliability. :
Independent Contractor/Sell Employed Feb 1019-Dec 2021
Personal Shapper - Instacart National Grocery Delivery Service
Using a mobile application to complete orders in ¢ professionsl and timely manner, servicing customers with
knowledgeable and fricodly engagement. Consistenity meet deedlines end quality gonls for accuracy and
timeliness based on metrics set within the app and input from customers. Resolving custorner complaiats with
professionslism.

iBody Therapeutic Massage & Bodywork - co owner . May 2020 - present
Smsll business owner managing sli aspects of the business including customer service, marketing, product
inventoty in studio and online, interviewing and hiring, payroll end workiog with clicnis to improve health.

Businets Operations Coordinator . . October 2009 - May 2020
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Cole Haan | ) : ik Global Lifestyle Brand
Responsibte for daily organization of Business Opcr'uiorn.dAllomions'_comunicuions to support customer
service teams to include order allocation, master account data, pricing conditions and daia analysis 0 fesolving'
issues. Back up for all International accounts to include managing the order backlog, making sure pricing is
correct and all customer requirements arc met. Work closely with Intemational partners for weekly mettings
for taining and working out concams 1§ needed. :

Sentor Customer Service Spedialial

Cole Haan
Responsible for managing over 100 diverse wholesale accounts with multi-million-dotlar revenuo, Backup

for 8l of Cole Haan retail order management to include ttorea snd onlin¢ inventory. Work closely with sales
team arid sccount buyers to manage all aspects of business from contract management to order processing.
pricing, allocation and delivery. Created business process documentation for multiple sccounts. Proactively
streamlined processes to mansge scoounts moie cffectively. Worked with business operatians team (o manage
high volume of sales orders efficiently. Proficient io SAP, BW as well 83 account vendor sites to maaage
orders. Communicate with multiple internal departmeats - Demand Pladoing, Credit, Finaoce, Distribution and
‘Shipping to ensure the aeeds of the'sccounts are met. Phone cue 10 service whalesale customer needs. Trained
pew hires in alt aspects of this position. Munaged B2B website to include account st ups and rraining for rest
of the team. Initisted, organized end led lcam eetings 1s well as newsletters for internal clients. .
Professionsl Development Assistant - temporsry stall February 2009 - October 2009
Measured Progress Nationally Recognized Standardized Testing Firm = &

Provide support of all activitics :n the Professional Development Depantment. Work with state, district and
schoo! contracts: statement of client services, request for invoice, product orders, materials requests, and

meeting prepsnation. Support of PD Specialists: create summanies from evaluations, materials preparation,

_ travel, research and document review and edits. Co-created proposal for PD conference. Suppont Director of

" PD: organization of financial tecords, lravel, scheduling, and systemic organization, Schedule, plan and
panicipate intneetings for contracts, PD newsleiter, awareness tcam and cendidate inlervicws, preparing

background information, Laking notes, contributing to discussion and following up on tasks. - .

Involved in company dodgebell and sofiball teams a3 well as the hiking club.

Research & Analysts Asalstant -’-lu;.:porary safY November.2008 < February 2009
g L B

Measured Progress. Edit and (ot posttest technical repors using Micrasoft Word and Excel, Gather dam from
multiple deparoments and mafipulate it fof placement into document tables.
Quality Assursace Assistant - temporsry siaff

Measured Progress. Tested and-reviewed en-line testing progrem for scademic standardized test. Reported on
errors in the text and troubleshot in the computer epplicstion. Updated wracking sheet the problems that nceded

1] be ld‘dfm- %)

October 2008 ~ November 2008 -

% ' Education . )
1996 Associste of Applied Science in Business, (with honory) y Univensity of New Hampshire
1987 - 1989 Busincss course work © Bismarck Community College, ND
1987 High School Graduate ; Bismarck High School, ND
. . Military and Volunteer Service
Elected Sclectmen, Dover, NH 2021 election
Election volunteer, Dover, NH sines 2020
United Wey Day of Caring  *. - : . ginece 2009
US Arory Reserves 1992 - 2000
ParénUTeacher Organization Fundraiser Chais

Horoe St Schoal, Dover, NH
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Karen A: Carroll

EDUCATION:
MedPro Ed ucational Services, Dover, NH
Nuning Assistant Training Program, June 2012

University of New Ham pshire, Durham, NH
Undeclared, 1983-1984

EXPERIENCE:
Community Action Partnership of Strafford County, Dover, NH ) 2/2016 to Present
Intake Specialist for Fuel and Electrical Assistance
*  Work directly with clients to process epplications for Fuel & E!ccmcal Assistance; Neighbor Helping
Neighbor, Security Deposit Program, and Special Needs Applications
» Communicate with vendors via phone and email ) s
»  Track prior years emergency households via Excel sprchd.shcc: and outreach 1o clients
*  Provide quanerly reponts to management
»  Assist with training of newly hired infake personnel
+ Maintain a list of.locsl community resources within Sml‘ford County and rcfer cl:enu as appropriate

Community Action Partnership of Sirafford County, Dover, NH 10/2015t0 272016
Seasonal Receptionist/Intake :

¢ Assist with the compilation and assembly of fuel assistance applications

»  Clerical duties such as filing, answering phones, and making appointments

+  Process food pantry application and distribute food

Self-Employed, Dover, NH 2014 to 92015
Sentor Care

* Responsible for the health and well-being of elderly family mcmbcrs

= Assist with ADLs

*  Provide transportation services, medication administration, nutritious meals and housekeeping services

‘Homemaker, Dover, NH - 2002 to 1072015
* Provide personal care to children .
= Provide iltness care o children, including moniloring health condmons. edministering medication as

prescribed and reponing changes in symptoms
*  Provide nutritious meals and housekeeping services for the household
« Manage schedules and transportation for s family of six
¢+ Provide emotional supp0liand intellectual stimulation to children
> Maintein financisl records and create and implement household budget

Home Instead Senior Care, Portsmouth, NH . 972012 1o 772014
-Caregiver

« Provide companionship services to elderly adults in their-homes

*  Assist with ADLs !

» Provide transportation services for clients

Seif-Employed, Dover, NH © 2009 10 2010; 201 1 to 2012
Childcare.

» Responsible for the lealth and well-being of children aged three months {0 eighteen moaths

« Provide intellectus! stimulation, meaningful playtime, méals and a safe cnvironment
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Seif-Employed, Dover, NH 2008 1o 2010
- Residential Cleaning Service
«  Clean and disinfect bathroom, kitchen, bedroom and living areas

Edgewood Centee, Portsmouth, NH ' 1998 10 2002
Office Assistant
_ = Responsible for resident trust-accounts £
»  Daily scanning of medical supplies
- Integration of improved computer based inventory system
< Inventory. of all medical equipment end medical supplies -
+  Light receptionist duties

VOLUNTEER EXPERIENCE:
Girt Scout Leader 2000 to 2008

COMPUTER SKILLS: _
- Basic knowledge of Microsoft Word and internel navigational skills
= Empower Customer Relstionship Management System
*« FAP/EAP System

LB L Y -l e
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¢ Heldi .
Clough

Summary of Qualifications A self-motivated individus b with g strong work'ethic, atiention to derail time ma nagement,
communiation, mterpersopal, and oranizationslskills, Experience working in o fast-paced office envounmentand
polsesses the obiity to work colabontively with others ag well 53 fdcpendently. Proficient in Microsoft Office,
Olfice)65- Qutlook, OneDrive, SbarePoint, s 5o (amilisr with Teamsaad Zoom.

‘Professiona! Experience

bune 2022 - Present Community Action Partnership of Strafford County ~ Lead Certifier

Supervise Certification Staff within the Fued and Electric Assistance Depatment

Certifics applications for &camracy and completeness

Works with Lead Intake to planend execute safT wsining .
Works with Fuel Assistance Manger and Lead Intake to plm and execute process and proce cheres

* & 9 @9

November 2020- June 2022 Community Aciion Parmership of Straflord County - Fuel and Electric
Assisiance Manger y

* Pun,and ceordinatesCammunity Action Pa nnenhp of Simmflord County Fuelaad Ekctrc Amsitiance
programs, including Fucl and Electric o s3ita nce.and other rclated programs.

* Manag, full time and seasons|Ouureach sta ff.pmvid'm;dinctio_n sad guidsace on the content of wark snd
overseeing the qua lty and scope of programs. As well as theemployee's imdividus | performance:

*  Oversze policies regarding pahicipa atinvolvement, progrm requirements and bencfit determinations,

= Preparing snd submiing weekly Reimburement request for the Fuc! Adsistance

*  Review monthly Fuél snd Eleetric Assistance repons,

fuly 2020- Nov 2020-Community Action Fartnership of Sirafford County- Fuel and Electric
Assistance Interim Manger

* Plan, direct snd coordinates Community Action Pannership or._Su-alTurd County Fuel and Ereciric
Auttioce programy, including fuel and eleeuric assistance, food penirics and other related progrums.

*= Manage, full time and seatonel Quireach staff, providing direction s0d guidance on the conteat of work
8ad overseeing the quality snd scope of programs, '

*  Ovenee policies regarding participaat involement, progrm requirements and beoefit
determinstions. ‘

= Preparing and submitting weekly and montbly reports forthe Fuel and Ekectric prograoms,

'Novem'ber 2003 -July 2020 - Community Action Partnership of Strofford County- Outreach

Specialit/USDA Coordinator Dover, NH -

* Strives (o provide elfective, efTiciznr. pad compassionale customer ecrvice,

* Provides education and refemsl for progams in and outside of CAP (Community Action Prograa).
. 2 Finalizes accurste dpplications, ensuring they sre compleie with supporting documents

= Centifics cligdility for vanous progams '

* Parmers closely with fucl companies, fircwood vendom, and utilitics companies.

+ Abllity to mdex snd retrieve data on Paperandior ekectronically.

* Maintained eecufity for private a0d conlidestis] information. .

* Gathers bvenwry from L)'SDA ‘food peatries, kitchens. and homelkiss shelter montbly.

. éxu:um wquanerly report for USDA review.
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review S{USDA aliccation3 1o determine bimonthly {ood 1Bouncols & gracy.
+ Cootdinated agencies of pickup fimes and place for thew bimoathly sliotinents. '
. Work within the FAP database mputiing bills and printing checks.

ted through positions of increa ving responsiility

- Began 118 receptionist and was prOmo
{Receptiont, Iatake Speciatiny, Biling, Cenifier AUSDA coordinator, Outresch Specaint

|+ Conducted 8 monthly

Educstion:

o Anocute degree n

o Centificates: Motivetions
Waorkphee Vioknce! Prevéntion,

Business, Science/Computes Applcations (Mcintosh Colkege —Doves, NH)
| terviewing Basic, Safe food Handlng updated MS Office spplications,
Sn(:xy&SuwhnL Connecting through commueicstion Basics

P T S

o aes
PP



e A AT ¢ Whe Fmt

— o —— ————

...-..-_.»...._._..
l_ S < oLy S P

Jamie Swan

Director of Strategic Initiatives

Highly motivahed, detail-onentatnd, and sducated profstsiond possassing sxcellont communicadon,
organizatonal and snalyical capoblites. Passlonale sboutal programs within tha Community Action Partnarship
of Statford County sgency and heve tho skillsto develop tha sysloms aAnd procedures b ansure all agency
mandatos end s1andards are meL !

EMPLOYMENT T

—

1821 prasent .
Oirector of Strataglcinitatives : CAPSC

Community Action Parinership

“of Strefford County 10v22/20-1/3021

S5T7 Cantre! Ave. Suite 10 tnterm Dirgcior overseding Childcare -CAPSC
Dover, Nt 03820

201 2-preseni
Health and Nutiton Manager - CAPSC

2008-2012
intagratsd Toacher « Head Start - CAPSC

2006-2007
Teacher+ Head Start - CAPSC

implamentad he AtRIsk Aflor School meals program with Strafford
County. Developed and maininod budgel, hiring, menus, crdering,
monixring. eic. During the (irst year and avorage of 2,500 measiswears
sarved within wo schoals.

Oversess CAPSCs Summor Food Sarvice Program. Developed snd
meintainad budgetwill collaboraling with community resourcas 1 bring
raals lo children with Staffora County.

Ovarsoe the Hoalth and Huﬂq-on mandates of approximataly 300 chlidren.

Wrlle, revise. and raview policles and procedures. program oparating plan,
parenthandbook elc.

Wrilo and complatz all grans gnd npoliaﬁ&m pertaining to hea!th and
nutidon.

Emergancy mesl service during Covid 18 pandemic. Coordinated with five
jocal school disticts to provide meal servico within 3 deys of achool
emargéncy dosure. Served over 285,000 muaists chitdran within Streffoxd
Countyfrom March o August :
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Adminigtrtve OFces!

S77 Centsdl Avenue, Suite 10
Dover, NHG1820
603-435-2500

Early Childhood Centan:

S 77 Centrad Avenue, Sulte S0
Dorer, NK(B820
603-785-94560

120 M3in Sueet
£ armington, NH 03835
603-755-1383

150 Wakefietd Street, Suite 147
. Rediester, NH 03867
6032859461

46 Stackpote Road
Sometswaorth, NH 03878
603-817-5458

F eource Centers:
§71 Central Ave, Suite 50
Oover, NH 03320
603-435-2500

150 Wakehield Street, Suite 117
Rochester, NH 03867
603-435-2500

577 Centrd Avenue, Sulte 20
Dover, NH 03820
603435-2500

Eed Paetry:
§77 Central Avenue, Suite 10

Dover, NH 23820
£03-435-2500

community _.

C

PARTNERSHIP

of Strafford County

2022-Board of Directors

Alan Brown, Chair
Terry Jarvis, Vice Chair

.Jean Miccolo, Treasurer

Alison Dorow, Secretary
Hope Morrow Flynn

~ Petros Lazos

Thomas Levasseur
Don Chick

Petros Lazos

Alli Morris

Cindy Brown
Jason Thomas
Maureen Staples

"Tori Bird

Kathleen Sarles
Mark Brave

Leah Crouser

Nicki Gearwar
Andrew Swanberry
Mark Toussaint
Robert Harrington
Brylye.Collins
Robert Hinkel
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