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STATE OF NEW HAMPSHIRE

DEFARTMI-NT OF INFORMATION TECHNOLOGY

27 Hazcn Dr., Concord, MM 03301

Fax; 603-271-1516 TDD Accoss: 1-800-735-2964

www.nh.gov/doit

Denis Goulct

Commissioner

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

September 7, 2023

REOUESTED ACTION

Aiilhori/.e the Department of infonnalion Technology for the beiiLTil of the Department of Safety
(DOS), to enter into a sole source contract amendment with Coforge Inc. (Vendor #165248) Princeton, NJ,
by increasing the price limitation by $1,020,857.00, from $9,888,000.00 to $10,908,857.00 with no change
to the completion date to procure technical support services and VPN network support of applications used
by the Division of State Police to support the Justice Information Bureau (JIB) effective upon Governor
and Council approval through August 31, 2027. The coiilract was originally approved by Governor and
Council on August 17,2022, Item #27, and amended by Amendment A on September 21, 2022, Item # 39.
and Amendment B on March 22, 2023, Item #38. Source of funds for SFY 24: 100% Intra Agency transfers.
SFY25 through SFY27 DolT Agency Source of Funds ('I ransfer from DOS): 18% Agency, 66% General
Fund, 16 % Highway.

Funds are available in the following account for State Fiscal Years 2024 and 2025 and are
anticipated to be available in State Fiscal Years 2026 and 2027 upon the availability and continued
appropriation of funds in die future operating budget with the authority to adjust encumbrances between
State Fiscal Years through the Budget OtTlce if needed and Justified.

CAT#-DEPT#-AGENCY#-

AC'nVITY#-ACCTG UNIT#-

DEPT NAME-AGENCY

NAME-ACCTG UNIT NAME

CLASS CODE-ACCOUNT

CODE -CLASS TITLE

SFY 2024 SFY 2025 SFY 2026 SFY 2027 TOTAL

02-03-23-234010-221 10000

Dept. of Safety - Div. of State
Police - Hwy Safety Equip
"Training Grants 046-500465 - IT
Consultants

SI 86.857.00 $186,857.00

01-03-03030010-76230000-

DOri -lT for DOS 046-500465 -

It Consultants

$264,000.00 $278,000.00 $292,000.00 $834,000.00

GRAND TOTAL $1,020,857.00

"Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu and the Honorable Executive Council
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EXPLANATION

This request is Sole Source because the Department is adding funding and increasing the price
limitation by more than 10% of the original contract, which was originally competitively bid. The purpose
of the amendment is to extend existing technical support services and VPN network support of applications
in support of the Justice Information Bureau through the end of the contract in SFY27. The Justice
Information Bureau which includes electronic citations (E-Citations) and the electronic crash records
management system (E-Crash). The VPN is the communications backbone of the criminal justice system
in the State which links users at municipalities, counties, courts and correctional facilities to state agencies
in the system. The technical support services and VPN network support is grant funded through the end of
SFY24. Since the grant will be ending at the end of SFY24, the technical and VPN network support will be
funded by operating budget through the term of contract ending in SFY27. The funding for SFY24 will be
an Office of Highway Safety grant for new connections. Funding for SFY26 through SFY27 will be by the
DoIT operating budget for new connections and ongoing support. By funding the resource through the term
of the contract with the DoIT operating budget the resource will not be limited to working only on those
projects authorized by the grant funds going forward.

The Department of Information Technology requests approval of this project agreement with
Coforge Inc.

Respectfully submitted,

Denis Goulet

Commissioner DOIT

Robert L. Quinn
Commissioner of Safety

DG/RA

DoIT Project Number: 2022-036C
RID: 80489(69685)

"Innovative Technologies Today for New Hampshire's Tomorrow"



op
wc>

45-

u.

O •D

C5

•i-
N

>3;^

¥Jf 776

STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES: !
I

DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT C !



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT C

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP.DOS 2022-
036, on August 17, 2022, hem #27, (herein after referred to as the "Agreement"), Coforgc Inc. (Contractor
#165248; hereinafter referred to as "Contractor") agreed to supply certain services upon the terms and
conditions specified in the Agreement and in consideration of payment by the Department of Information
Technology (hereinafter referred to as the "Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Contractor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to increase the contract price in the amount of $1,020,857.00, from a
contract amount of $9,888,000.00 to a total contract amount of $10,908,857.00;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the Stale of New Hampshire P-37 General Provisions by increasing the
Price Limitation by $1,020,857.00 from $9,888,000.00 to $10,908,857.00.

2. The Agreement is further amended as described in Table 1:

:Pri ccj and,
.  ' 1. - r --vi- . - -.■pi')"'-- ''.' -<•

'  ̂ V '

.• 'V T-".

Section Number
9.3 Contractor
Annual Total
Cost Worksheet

The table.below details total annual cost for contractor resources by
resource type for the initial contract tenii of State Fiscal Years 2023
tlirough 2027 for a total initial contract tcrm.cost of $9,558,000.00.
The table also details total annual cost for the two optional contract
extensions for State Fiscal Years of 2028 and 2029:

Stale of NH Contract
Date:
Contractor's Initials K.
Page 2 of 4



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMAXrON TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES !

DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT C

Posliiou Title SF\' 2023 SH' 2024 Sn' 2025 sn'202« sn' 202? sn'2028

1

SE>'2029

Prejtci .SUnifR'Applicuion .\rchiteci 3290,000 $304,000 $320,000 $236,000 $252,000 2 $370,000 . sittooo'
Support Tr<hnic>an 1 S2JO,9M $252,000 $204,000 $271,000 $292,000 • $306,000' •$to.ooo

Applkaiien Dtvtloprr I 3240,000. $2)2,000 $2^.000 $27!.000 $292,000 $306,000 $322,000'
Appbouon Dtvdoptr^ $240,000 $2)2.000 $204,000 $271,000 $29iOCO ,$396,000 "SiJiooo,
Ap^Uion Dntloprr } $240,000 $2)2,000 $201,900 $271,000 $292,000 • $30«,000- X $322,000
Applicaaott Devdopn i $240,000 $2)22)00 $2&<.000 $271,000 $292,000 .$}06.930\ ,. $322,000
\TN»twcrt: Stsppon T«hnieian 2 SIM.OOO $230,t]; $294,000 $271,000 $292,000 •$306,000 . $322,000 :
.Appbcaben Dft'elopn } $2)3.000 $2&1.000 $271,000 $292,000 • $]06.000:i •'.siuooo-'
AppScotiod D(V«lopM A 394,300 $Tt),:oo

Appiicotjon Dtvtleptf * $94,300 $TO,;oo • ; 1 ■■
Teal V(iri>' Cett $lJ74,tf00 $:J 80,297 s:a68j>oo s:a9:»o S2a98jl>00 S2ji:,ooo $3,64:4)00

•^rLe-z-

iC0iNTRAcVifANb;J;
>AMENbSiENTW'- i

v.^MENDMENT^V, ■G&fe-2^;PPR0VM, ;■ END DATE

'ivu,,.-:

> ii. .'r/
^contragt;:^,.
?'AM0UN%

DOS 2022-

036/DolT 2022-036
Original Contract August 17, 2022,

Item H21
August 31,
2027

59,382,000.00
!

Amendment A Increase Price
Limitation

September 21, 2022,
Item U39

August 31,
2027

Sl76,OOO.o'o
i
t

Amendment B Increase Price
Limitation

March 22. 2023,
Item H38

August 31,
2027

S330.000.00

Amendment C Increase Price
Limitation

TBD August 31,
2027

51,020,857.00

.  ' A' ,••• .•
1. •siGi'gog'ilsk®;'';.^

Stale ofN
Dale:

•1 Contract

Contractor's Initials I
Page ^ 3of4



DEPARTMENT OF SAFETY/DEPARTMENT OF IN^FORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT C

CONTRACTOR

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modifjcation shall take cITcct upon the approval date from the Governor and the Executive Council.

IN WITNESS WHER.EOF, the parties have hereunto set their hands as of the day and year first above
written.

Date:

Ritcsh Agrawal. Associate Vice President, Finance
Coforgc Inc.

Ofj_C^O-2J

state OF NEW HAMPSHIRE

Denis Goulei, Commissioner

I  State ofNcw Hampshire

Date- September 7, 2023

I  Department of Information Technology

The preceding Amendment, having been reviewed by this ofTicc, is approved as to fonn, substance, and
execution.

Approved by the Attorney General

^  Date: September 7, 2Q23
Duncan A. Edgar, Esq.

State ofNcw Hampshire, Department of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
the Stale of New Hampshire at the Meeting on; (date of meeting)

Office of the Secretary of Slate

Date:

State of New Hampshire, Department of Adminisiraiion

State of NH Contract

Date: ^

Contractor's Initials I
Page "■ 4 of 4



State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of Slate of the State of New Hampshire, do hereby certify that COFORGE. INC. is a Georgia Profit

Corporation registered to transact business in New Hampshire on October 03, 2008. 1 further certify that all fees and documents

required by the Secretary of State's office have been received and is in good standing as far as this ofTice is concerned.

Business (D; 603245

Certificate Number: 0006318002

ss

u.

"0

IN TESTIMONY WHEREOF.

[ hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 7th day of September A.D. 2023.

David M. Scanlan

Secretary of State



CERTIFICATE OF AUTHORITYA^QTF.

1. Ruchi Kulhari do hereby certify that:

I. I am a duly elected Executive Vice President - Human Resources of Coforee IncfErstvvhilcNIlT Technologies IncV

2. The following was resolved and duly adopted at a meeting of the Board of Directors of the Corporation duly held on
Mareh 17"'. 2004.

RESOLVED; That the Associate Vice PresidenL Finance.

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to execute any and
all documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, as he/she
may deem necessary, desirable or appropriate.

3. Ritesh Aprawal is the duly elected Associate Vice President. Finance, of the Corporation. He took this position on April
1st. 2019.

4. The forgoing resolution has not been amended or revoked, and Ritesh Agrawal remind in his position as Associate
Vice President. Finance as of /Qg-l \ ^ ^ \ 1 /

Chief Pic OfHcf^r-Human Resources
Coforge Inc (Erstwhile NUT Technologies Inc.)

STATE OF New Jersey

County of V\P

The foregoing instrument was acknowledged before me this 3.

Seotember. 2023, by Ruchi Kulhari

day of

(NOTARY SEAL)
Notary Public l\ ustice of the Peace

Commission Expires: I ̂ 0 ̂7 ASHANTI JOHNSON

Notiry Publtc, SUtt of Now Jtrtoy
My CofTunlitlon ExpirtiOct 15, 2027



Client#: 1793767 COFORLIM

ACORD,. CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

3/30/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have.ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer any rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

USI Insurance Services, LLC

1 Concourse Pkwy NE

Suite 700

Atlanta, GA 30328

Tlna Currie

TaJc-'Ijo. e*h; 404-923-3700 noJ;
ADDRESS: tlna.currle@usl.eom

INSURER(S) AFFOROINO COVERAGE NAICS

INSURER A: Hartford Fire Insurance Company 19682

INSURED

Coforge, Inc.
502 Carnegie Center
Suite 301

Princeton, NJ 08541

INSURER B; Hartford Casualty Insurance Company 29424

INSURER c : Hartford • WC Multiple Issuing Cos 00914

INSURER D: Twin City Fire Insurance Company 29459

INSURER E; Trumbull Insurance Company 27120

INSURER F:

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACTOR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

tNSR
LTR TYPE OF INSURANCE

ADDL

INSR
SUBR
vyyp POLICY NUMBER

POLICY EFF
IMM/OO/YYYYI

POLICY EXP
IMM/OD/YYYYl LIMITS

A X COMMERCIAL GENERAL LIABILITY

£ 1 X[ OCCUR
20UUNEI6257 34/01/2023 04/01/2024 EACH OCCURRENCE s1.000.000

CLAIMS-MAC sSO.OOO

MED EXP (Any ona parson) slO.OOO

PERSONAL & AOV INJURY s1.000,000

GENt AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s2,000,000

POLICY 1 1 JECr 1 1 LOC
OTHER:

PRODUCTS • COMP/OP AGG $2,000,000
s

E AUTOMOBILE UABILITY 20UENEI6244 34/01/2023 04/01/2024 COMBINED SINGLE LIMIT
(Ea acddant) s

ANY AUTO

HEDULEO
TOS
N-OWNED
TOS ONLY

BODILY INJURY (Par paraon) >1,000,000
OWNED
AUTOS ONLY

HIRED
AUTOS ONLY

sc
A1

BODILY INJURY (Par acddani) >1,000,000

X X
NC
Al

PROPERTY DAMAGE
s

s

B X UMBRELLA LIAB

EXCESS LIAB

X OCCUR

CLAIMS-MADE

20XHUEI6045 34/01/2023 04/01/2024 EACH OCCURRENCE $10,000,000

AGGREGATE $10,000,000

DED X RETENTION $0 $

C WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY y . ̂
ANY PROPRI£TORff'ARTNER®CECLmvE| 1
OFFICER/MEMBER EXCLUDED? N
(Mandatory In NH) ' '
II yaa. deacriba under
DESCRIPTION OF OPERATIONS baKw

HI A

20WEAR4G6W 04/01/2023 04/01/2024 V PER OTH-
A AT*T1 FTP FO

E.L. EACH ACCIDENT $1,000,000

E.L. DISEASE - EA EMPLOYEE $1,000,000

E.L. DISEASE - POLICY LIMIT $1,000,000

A

D

D

Professional/E&O

Fiduciary

Crime

20TE044512022

20KB043747023

20KB043747023

04/01/2023

34/01/2023

34/01/2023

04/01/202'!

04/01/2024

04/01/2024

$5,000,000

$2,000,000

$5,000,000
DESCRIPTION OF OPERATIONS 1 LOCATIONS / VEHICLES (ACORD 101, Additional Ramadu Schadula. may ba altacttad i/mora apaca la raqulrad)

Additional Named Insured: NUT TECHNOLOGIES, INC.

Certificate of Liability

CERTIFICATE HOLDER CANCELLATION

state of New Hampshire

Dept of Safety, Attn: Keith

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

Lohmann, 33 Hazen Dr.

Concord, NH 03301

1

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) 1 of 1
#S39589748/M39589617

01988-2015 ACORO CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
TACKA
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Htztn Dr., Conconl. NH 03301

Fax; 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov / doit

Denis Goulei

Commissioner

February 23, 2023

His Excellency, Governor Christopher T. Simunu

and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology, for the benefit of the Department
of Safely (DOS), to amend an existing contract with Coforge Inc. (Vendor H165248) of
Princeton, NJ, by increasing the price limitation by $330,000.00, from $9,558,000.00 to
$9,888,000.00, with no change to the completion date, for an additional application development
resource to support development of the Gunline Portal as part of enhanced services provided by
the Department of Safety Justice Information Bureau, effective upon Governor and Council
approval through August 31,2027. The contract was originally approved by Governor and
Council on August 17,2022, Item #27 and amended on September 21, 2022, Item #39. Source of
Funds: 100% Federal Revenue Transfer from Other Agency.

Funds are available in the following account for State Fiscal Years 2023 and 2024 upon the
availability and continued appropriation of funds in the future operating budgets, with the
authority to adjust encumbrances between State Fiscal Years through the Budget Office if needed

:CAT#-*DEPT#iAGEN^Yi^f^ATT.1.yJTY#2-h-f^'.^:.

:ivIAME?AGetG,,(}NIW^ ..-f
^CLA'SS'GObEiACG^^

.1 SFY?202il.., ■JteOTAi:;/''

02-23-23-234010-33450000 Dept. of Safety-
Div. of State Police • NH DOT & DOJ Grants
502664-103 Contracts for Operational Services

$188,600.00 $141,400.00 $330,000.00

EXPLANATION

The purpose of the amendment is to add an additional development resource to
commence work on the Gunline Portal that will provide Federal Firearms Dealers the ability to

"Innovative Technologiti Today for New Hampshire's Tomorrow'



. His Excellency, Govcraor Christopher T. Sununu
and the Honorable Executive Council

Page2 ■ ■

submit and receive the results of background checks for purchasers electronically with the
Department of S^ety Justice Information Bureau. The portal will provide enhanced service to
both the Federal Fireanns Dealers and the genera] public in the foim of a streamlined
background check process for firearm purcha^s.

The Department of Information Technology requests approval of this project agreement
with Cpforge Inc.

Respectfully submitted,

Denis Goulet

Commissioner DOIT

Robert L. Quinn
Commissioner of Safety

DG/ik

DoIT Project Number: 2022-036B
RJD: 6968S (orig)

"/nnowf/ve Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES:

DOS 2022-036/DoIT'2()22-036

CONTRACT AMENDMENT B



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DoIT 2022-036

■  CONTRACT AMENDMENT B

CNTRODUCTION

whereas, pursuant lo an Agrctmeni approved by Governor and Council, as a result of RFP DOS 2022-
036, on August 17, 2022, Item #27, (herein after reierred to as the "Agreement"), Coforge Inc. (Vendor
#165248), (h^inafter referred to as "Contractor") agreed to supply certain scrvices'upon the terms and
conditions specified In the Agreement and in consideration of payment by the Department oflnformation
Technology (hereinafter referred to as the "Department"); certain sums as specified therein;

WHEREAS; pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;,

WHEREAS, the Department wishes to increase the contract price in the amount of $ 330,000.00, from a
contract amount of $9,558,000.00 lo a total contract amount of S 9,888,000.00;

NOW .THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the Stale of New Hampshire P-37 General Provisions by increasing the Price
Limitation by $330,000.00 from $9,558,000.00 to $ 9,888.000.00.

2. The Agreement is further amended as described in Table I:

I".-;--' ^ v-; i .

ipSyDfenJ; 's- l
ScVeduleV' 1

:rr . ■;'-C \ ^

Sectiod Number
Contractor

Annual Total
Cost Worksheet

The table below details total annual cost for contractor resources by
resource type for the initial contract term of State Fiscal Veal's 2023
through 2027 for a tola! initialcontrac't term cost of $ 9,888,000.00.
The table also details total annual cost for the two optional contract.

' extensions for State Fiscal Years of 2028 and 2029:

State of NH Contract
Date:
Contractor's Initials
Page • .2 of 4



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP and jib consulting DEVELOPMENT SERVICES

DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT B

' PMtHn TtUt inr 3oii inr 3034 snr 303$ tnr 3034 in 3037
srrxosa snraoxa

h«|«a Mmiee/App*esi*i Ai^fci tao.c« im.m DB.KB 'UM.on liJien : tlTMCO 1 t t)tt.000 ••

TfCbridB 1 tHo.m u5uao lM4.eO» nit^ tvieoo rodt.ee»4 rtmeoo!
.tUOM . H)1.400 12M.C0Q mi^oo tmox. tiMim*' UUCOO

t2W.00Q mw t35ifie0 nnjooo tmMo (U22,egQ.

AmBhiIm Orr«t(V«t) UM.C09 t23LeOB t2»4.eee. tlTlAD i2n.M SMUODj! UAfloo:

4 ' 124«.«0Q tui.eeo iU4.m tiTt.ew- unsM t.ixueo;; ? t}2iooo<:

XTN'Nfnwt Bw«i TxtaaUH 2 1IM.C00 144^ •  -• .,
1 '■ ..

2U2.eee m4^ cn^ nn.<o» • t)Xt,COO<'
i  . » « f ■ •

AppieMieD Dcvtlsya 7 1MJB0 mrao ::i , • . I i  • 1
TMlV«aftrCMi tlJ74M tiMMn tUMjm tUMiOoe >1410,000

•

jCONlTI^X'CT^XfXN^ ■
'XiVIENDiffiliJT/ i
iNUMBESi'". 1

'/CMEwMEipj "i
jSvTirr

iEN^'DATE] '1
■ :

DOS 2022-036/DolT
2022-036

Original Contract .August 17,2022,
Item m

August 31,
2027

$9,382,000.00

Ameodmcnt A Increase Price
Limitation

-September 21, 2022,
llern«9 ■

August 31,
2027

.$.176,000.-00

Amendment B. Ihcrcasc Price
Limitation

TBD August 31,
2027

$ 330,000.00

[??j8C8TpO^^

Slate ofNH Contract
Date:
Contrscto'r^s Initials
Page 1^-. 3oir4



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2622-036/DoIT 2022-036

CONTRACT AMENDMENT B

CONTRACTOR

Except as provided hereih, all provisions of the Agreement shall remain in full force and effect: This
modification shall take effect'upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above '
written.

Daie: .Oa)^^|33 , *

Dote; 2/23/2023

Ritesh Agrawat. Associate Vice President, Finance
Coforge Inc.

STATE OF NEW HAMPSHIRE

■■■ ^ .

Denis Goulet, Commissioner
State of NewNampshirc
Department of Information Technology

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

'ToAAyyukO' 3/2/2023

•  StaleofNcw Hampshire, Department of Justice

■  1 hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
the State of.Ncw Hampshire at the Meeting on; (dale of meeting)

Office of the Secretary of Stale
I

Date: . ■ ' •

State of New Hampshire, Department of Administration

State ofNH Contract

Date: 0-z|zz|aa
Contractor's Initials L

Page 1^—- 4 of 4



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-27M516 TDD Accesj; 1-800-73W964

www.ah.gov/doit

Denis Coulet

Commissioner

February 22, 2023

Robert L. Quinn,,'ConuTiissioner
Department of Safety
S^tc of New Hampshire
33 Hazen Drive

Concord. NH 03305

Dear Commissioner Quian:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract amendment with Coforge, Inc., as described
below and referenced as DoIT No. 2022-036B.

The purple of this request is to to add an additional development resource to commence
work on the Gunline Portal that will provide Federal Firearms Dealers the ability to submit
and receive the results of background checks for purchasers electronically with the '
Department of Safety Justice Information Bureau. '

The Total Price. Limitation will be increased by $330,000 for a new Total Price
Limitation of S9,8&8,000, effective upon Governor and Council approval through
the original completion date of August 31, 2027.

A copy ofthis letter must accompany the'Department of Safety's submission to the Governor and
Executive Council for approval.

Sincerely,

DG/jd
DoIT #2022-0366

RJD#69685

cc: Mark Stewart, IT Manager

■ Denis Goulet

"Innovative Technologies Today for New Hampshire's Tomorrow'



State of New Hampshire

Depaftiiient of State

CERTIFICATE .

I, David M. Scanlsn. Secretary of State of the State of New Hampshire, do hereby certify that COFORGE. (NC. is a Georgia Proni

Corporation registered to transact business in New Hampshire on October 03, 2008. 1 further certify that all fees and documents i
I

required by the Secretary of State's ofTice hove been received arid is in good standing as far as this office is concerned. '.

BusinessID: 603245

Certincate Number: 0006125776
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IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affi^fed

the Seal of the State ofNew Hampshire, i
this 22nd day of February A.D. 2023.

David M. Scanlan

Secretory of Stale



CERTIFICATE OF AUTHORITY/VOTE

I. Ruchi Kulhari j do hereby certify thai:

I. I am a duly ciecied executive Vice President - Human Resources of Coforce Inc fErstwhlle NUT Technologies Incl.

2. The following was resolved and duly adopted at a meeting of the Board of Directors of the Corporation duly held on
■ March 17>. 2004. . " ' , j

i .

RESOLVED: That the Associate Vice President. Finance.

is hereby authorized on behalf of ihis Corporation to enter into the said contract with the State and to execute any and
all documents, agreements and other instruments, end any amendments, revisions, or modincatipns thereto, as he/she
may deem necessary, desirable or appropriate.

3. Ritesh Aarawnl is the duly elected Associate Vice President. Finance, of the Corporation. He took this position.on Aprii
1st. 2019.

•  I.

A. The forgoing resolution has not-been amended or revoked, and Ritesh Agrowal remains in his position as Associate
Vice President. Finance as of J

. Executive Vicd'residciit - Human Resources
Coforge Inc (Erstwhile NUT Technologies Inc.)

•STATE OF New Jersey

County of

The foregoing instrument was acknowledged before me (his ̂

February. 2023, by Ruchi Kulhari

day of

(NOTARY SEAL)
Notary Public /Ju/lice of the Peace

Commission Expires: 10

Wt(.UAM I PHUJn

Notary Publk,,State of Htw Mrwf
My Commhston Exptrat Get 9, 2025



Client#; 1793767 COPORLIM

ACORD.. CERTIFICAtE OF LIABILITY INSURANCE
DATE (UM/DOrYYVY)

3/31^2022

THIS CER-nFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER^ AND THE CERTIFICATE HOLDER.

IMPORTANT: If the cerllflcate holder Is an ADDITIONAL INSURED, the pollcy(les} must have AOblTioNAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the tenns and conditions of.the policy, certain policies may require an endorsement A statement on
this certificate does not confer any rights to the certificate holder In lieu of such endonemehtjs).

ntooucee

USI Insurance Services. LLC

1 Concourse Pkwy NE '

Suite 700

Atlanta. GA 30328

Bryan Andrew

M.. 404 923-3700 ■ T-CJ. K.h
AM^REsa- bryan.andrew@usl.com

. iNsuaeK(S) ArroaotNo covciuoe HAICS -

IMSURCR A: Hartford Fire Insurance Company 19682

MSUKEO

Coforge, Inc.
502 Carnegie Center

Suite 301

Princeton, NJ 08541

msuRCft a: Hartford Catualty Insurance Company 29424

(NSUnePt C ; Hartford • WC Mulilple Issuing Coa O0914

(Niunen o: ̂"*1" P're Insurance Company 29459

iNiuntN e; Hartford Inauranea Company 27120

INSUMit r:

COVERAOES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED.' NOTWITHSTANDINO A/fY REQUIREMENT. TERM OR CONDmONOF ANY CONTRACTOR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTinCATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TYFB OP INIURANCe UdtiSUUiU
nrittTi POUCV NUKttER ,-mWi UMFTS - 1

A X COUMERCUL OfNERAL UASOiTY

16 OCCUR

20UUNE(6257 34/01/2022 04/01/2023 EACH OCCURRENCE 11.000.000

1 OAIUS-MAC 150.000

WED exp (Anvene pereon) slO.OOO

PERSONAL a AOV INJURY $1,000,000

oem. ACORECATE LIMIT AFFUEa PER: GENERAL AGOREOATE $2,000,000

J POLICY 1 1 ̂  1 1 LOC
OTHER: .

PR00UCT9 • COMPIOP AOO $2,000,000
$

E 1 AUTOHOeiLB UAaiUTY 20UENEI6244 34/01/2022 04/01/2023
COMSINEO SINGLE LIMIT
lEiFedaenn t

1 Afcr AUTO BOOCV INJURY (Per pereon) >1,000,000
1 OWMEO
AUTOS ONLY
HIRED
AUTOS ONLY x_

SCHEOULEO
AUTOS
NON.OWNEO
AUTOS ONLY

eOOlLV INJURY (Per eecMent) >1,000,000
PROPERTY OAMAOE
IPer eoddeni)

t

t

B _X UMBRELLA UAB

EXCESS LUkO

1 OCCUR

CLAIMS-HADE

20XHUEI604S 34/01/2022 04/01/2023 EACH OCCURRENCE >10.000.000

AGOREOATE t10.000.000

1 OED 1 XlRBTENDONjO t

C WORKERS COMFEHSATtON

AHO EMFL0YER9-LIABIUTY

ANY PRpPRIETOR/PARTMEWEXECUnvEt 1
OFFICEIWEMaER EXCLLMOT 1 ^
IMMtdMatylnNH) ' ■
* yw. de«o*e under
OCSCAIPnON OF OPERATVMS below

HIA

20WEAR4G6W 34/01/2022 04/01/2023 V PER OTH
A ATAnrrp fr :

EX. EACH ACCrOENT ' t1.000.000

E.L. DISEASE • EA EMPLOYEE t1.000.0Q0

EX. DISEASE • POLICY LIUTT t1.000.000

0

E

E

Profeesionai/E&O

Fiduciary

Crime

20TE044512022

20KB043747022

20KB043747022

>4/01/2022

>4/01/2022

>4/01/2022

04/01/2023

04/01/2023

04/01/2023

$5,000,000

$2,000,000 ;

1 $5,000,000
DUCeimON OF OPERAhONS / LOCAnONS / VBHlCLea (ACORP ie«. AMManal Ramtft* aerwSul*. mty ta sttseM II rMn tpmf N rHubvtf) •

Certificate of Liebillty ' * , ' ' i *

CERTIFICATE HOLDER CANCELLATION

state of Now Hampshire
Oept of Inf Tech, Denis Goulot,

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELrVEREO IN .
ACCORDANCE WTTH THE POLICY PROVISIONS. • !

27 Hazon Dr.

Concord, NH 03301

1

AUTHOROSD REPREtEKTATiyE

PtJL, G. fej ■ ■

ACORO25 (20iaA)3) 1 of 1
#S3S489222/M35489122

e 19ea>2015 ACORD CORPORATION. All rights reserved.

The ACORO neme and lego ere registered merlte of ACORO
BCAE5



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATIGN TECHNOLOGY

27 Hazen Dr., Concord, NH 03301'

Fnx: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doU

Denis Coulel

Commissioner

September I, 2022
His Excellency, Governor Christopher T. Sununu

and the Honorable Executive Council

State" House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology and the Department of Safety (DOS), to
amend an existing contract with Coforgc Inc. {Vendor # 165248) 502 Carnegie Center Drive
Princeton, NJ, by increasing the price limitation by $176,000.00, from $9,382,000.00 to
$9,558,000.00, with no change to the completion date, for technical support services for
additional application implementation and network support of existing Department of Safety
(DOS) projects effective upon Governor and Council approval through August 31,2027. The
contract was originally approved by Governor and Council on August i7t 2022i Item #27.
Source of Funds: Intro Agency Transfers 100%

•Funds arc available in the following account for State Fiscal Year 2023. Funds in 2024 are
anticipated to be available upon the availability and continued appropriation of funds in,the future
optriating budget, with the authority to adjust encumbrances between State Fiscal. Years through
the Budget Ofricc if needed and justified without approval from Governor and Council.

i UNijii-N-SME "
'.tiL^SS!GODErAeeOl!)N.T:C(3p^^^ •.

•  *. • ... V .

^ .^'SFY'2'625;"-•;

LT-'.":' 'r'i

.'SFY/262'4 ■

Lv.;-/ .1

V.-'. " ; ■'r'lj  ...' • -ij
•  .TOTAli-.^

.  .• '

•  • . i_i!

O2-03-23-234Ol0-22)IO00O Dept. of Safety - Div.
of State Police - Hwy Safety Equip Training Grants
046-500465 - IT Consultants

$132,000.00 $44,000.00 $176,000.00

EXPLANATION

The purpose of the amendment Is to extend an existing consulting VPN/Nctwofk Support
Specialist staff resource id ensure continued technical support services for deploying a VPN
solution in support of the Justice Information Bureau which includes electronic citations (E-
Citations) and the electronic crash records management system (E-Crash). The VPN Is the

"Innovoti^ Technologies Today for New Hampshire's Tomorrow'



His Excellency, Governor Christopher T. Sununu and the Honorable Exccuiivc Council
Page 2

communications backbone of the criminal Justice system in the State which links users .at
municipalities, counties, courts and correctional facilities to state agehcies in the system. The
position is grant funded and the federal pass-through grant was recently awarded.

The Department of Information Technology requests approval of this project agreement
with Coforge Inc.

DG/RA

DolT Project Number: 2022-036
R.ID: 69685

Respecifuliy submitted,

Denis Goulet
Commissioner DOlt

.Robert L. Quinn
Commissioner of Safety

'Innovative Technologies Todayfor New Hampshire's Tomorrow'

/■
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES:

DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT A



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DoiT 2022-036

CONTRACT AMENDMENT A

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result ofRFP DOS 2022-
036, on August 17, 2022, Item #27, (herein after referred to as the "Agreement"). Coforge Inc. (Vendor
#165248), (hereinafter referred to as "Contractor" agreed to supply certain services upon the terms and
conditions specified in the Agreement and in consideration of payment by (he Department of Information
Technology (hereinafter referred to as the "Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the-
Agreement may be modified or amended only by a written instrument executed by the parlies thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain, respects;

WHEREAS, the Department wishes to increase the contract price in the amount of $176,000.00, from a
contract amount of $9,382,000.00 to a total contract amount of $9,558,000.00;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the Slate of New Hampshire P-37 General Provisions by increasing the Price
Limitation by S176,000.00 from $9,382,000.00 to $9,558,000.00.

2. The Agreement Is further amended as described in Table I:

TABLE i: AMENDMENT DETAILS .
•  . ; I

Exhibit C
.v;r' V; '
Price atfd

Payment (
ScK^ule i:.

-  ' _ * .. amended Text■ ' ^ •

Section Number.
9J Contractor
Annual Total
Cost Worksheet

The table below details total annual cost for contractor resources by ■
. resource type for the initial contract term of State Fiscal Years 2023
through 2027 for a total Initial contract term'cost of$9,558,000.00.
The table also details total annual cost for the two optional contract
e.xtensions for State Fiscal Years of 2028 and 2029:

State of NH Contract
Datc:_,)2j^2a^. .
Contractors Initials U.
Page '* 2of5



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DolT 2022-036

CONTRACT AMENDMENT A

Attachmeritsii

Section 1.

Attachments c.

PbsUIob TUI> SrY2B2S snr2024 snr 2015 STY 2020 8FV 2027
snr 2M8

(dpH«B«h
snr.202P

(OetSeen
t»0.«00 t»i,eoo n]Q.OOD t)3«,ODO 11)2,000 1 1170,000-! - t)u,0Der

VTN-Xm'wt Siippvn TKhnkUn 1 $24a.«oo liii.om (2ftl.CQS. S2M,eeo i2»i,eoo iUM»,ooor- r.iJu,ooo)

AmBuma Drr«(«pfr 1 l2UI,fl00 tiM.eoD }22t;G00 l}»2;n ni)M;oQo*,: 11)U,00DV

AMli(>lienDl«-tta^2 UtS.CDO u)un WM.M tm;eoo oiwomc lillUMj

AwtiCMMM Dt fitapCT ) u<».«eo tu]jm iH4jeoo Wifiot imjoce (:1)M,OCO:. P 1)12,000 <

ABplkdwe D»rrt«^ 1 Uifttee mieoo WU.ttD tm^eoo 1152AO {.l)Oe;OOOf hDlXOCB :

VVy/Nifvwk TkMiub ] tmm Ui.COS »"-••• ■' f

A#elie«ie«i DtvtleH* * ' iUi.oM 12U.«00 Miifioa mijoco rim.000-1 r!ll22,000 5
T«*l V**r*r C-» si,A*«,oee $iBM,000 si.*e4,eoo aauAM iM«4,ooe t>jM,oee' nj}o,e«4

'•• • '. ■ ' ' -.i ■T-'" •• ' = •*- ■ ■ 1" ''v* •

-t>r- ,r"
. TV«*

I 'j

C. Attachment 3 - Contract Provisions for Non-Federal Entity Contracts
Under Federal Awards
1. During the performance of this contract/funding agreement, the

contractor/funding recipient agrees:
B. To comply with all Federal nondiscrimination laws and regulations, as may

be amended from time to time;
b. Not to participate directly or indirectly in the discrimination prohibited by

any Federal non-discrimination law or regulation, as set forth in appendix
B of 49 CFR part 21 and herein;

c To permit access to its books, records, accounts, other sources of
information, and its facilities as required by the State highway safety olTce,
US DOTorNHTSA;

d. That, in event a contractor/funding recipient falls to comply with any
nondiscrimination provisions in this contract/funding agreement, the State
highway safety agency will have the right to impose such
contract/agreement sanctions as it or NHTSA determine are appropriate,
including but not limited to withholding payments to the contractor/funding
recipient under the contract/agreement until the contractor/funding
recipient complies; and/or cancelling, terminating, or suspending a contract
or funding agreement, in whole or in part; and

e. To insert this clause, including paragraphs (a) through (e), in every
subcontract and subagrccmeni and in every solicitation for a subcontract or
sub-agreement, that receives Federal funds under this program.

2. In addition to other provisions required by the Federal agency or non-
"  Federal entity, all contracts made by the non-Federal entity under the

State of N H. Contract
Date:
Contractor's Initials I
Page ^ 3 of 5



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONStLTING DEVELOPMENT SERVICES

DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT A

Federal award musl contain provisions covering the following, as
applicable.

a.

b.

All contracts In excess of$ 10,000 must address termination for cause
and for convenience by the non-Federal entity including the manner
by which it will be effected and the basis for settlement.
Debamient and Suspension (Executive Orders ! 2549 and 12689)- A
contract award (sec 2 CFR 180.220^ must not be made to parties
listed on the government wide exclusions in the System for Award
Management (SAM), in accot^ance with the OM0 guidelines at 2

• CFR 180 that implement Executive Orders 12549(3 CFR pan 1986
Comp., p. 189) and 12689 (3 CFR part 1989 Comp., p. 235),
"Debarment and Suspension." SAM Exclusions contains the names
of panies debarred, suspended, or otherwise excluded by agencies, as
well as panics declared ineligible under statutory or regulatory
authority other than Executive Order 12549.

'&Nti^cr;T'XND^
AMENDMENT./': ''i
■numbe'r'^'.'V ■ '

r....::
amendment:

APPROVAL ;
i)ATE-':

•END DATE

.  ■ • •- >

•  . t

!"€oTifiuct- .■
AMOUNT''

DOS 2022-036/DoIT
2022-036

Original Contract August 17,2022,
Item nil

August 31,
2027

$9,382,000.00

■  '^PNTrAct^ $5,382,000.00

State ofNH Contract
Date:
Contractor's Initials k
Page 4of5



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DolT 2022-036

■  CONTRACT AMENDMENT A

CONTRACTOR

Exccpr as provided herein, all provisions of the Agreement shall remain in full force and effect. This
•  modification shall take effect upon the approval date from the Oovernor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

Date: O8?3o/p

Ritcsh Agrowal. Associate Vice President, Finance
Coforge Inc.

STATE OF NEW HAMPSHIRE

■  ■ Date: 9/1/2022

S>1 AlKUe NEW HAMP

Denis Goulet, Commissioner
State of New Hampshire
Oeparlment of Information Technology

The preceding Amendment, having been reviewed hy this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

Date: •

State of New Hampshire, Department of Justice

.  I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

^  ' ■ Date:

State of New Hampshire, Department of Administration

State of NH Contract
Date:

Contractor's Initials I '
Page SofS



state of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the Slate of New Hampshire, do hereby certify that COFOROE. INC. is a Georgia Profit

Corporation registered to transact business in New Hampshire on October 03, 2008. 1 further certify* that all fees and documents

required by the Secretary of Slate's ofTice have been received and is in good standing as far as this ofTice is concerned.'

BusincsslD:603245

Cenificaie Number; 0005853741

lb

O

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be afn.xcd

the Seal of the Slate of New Hampshire,

this 31st day of August A.D. 2022.

David M. Scanlan

Secretary of Slate



CERTIFICATE OF AUTHORITYA^OTF.

I.Ruchi Kulhari do hereby certify that:

I. J am a duly elected Senior Vice President - Human Resources of Coforoe Inc (Erstwhile NUT Te'chnolooies Inc).

2. The following was resolved and duly adopted at a meeting of the Board of Directors of the Corporation duly held on
Mnrch 17^ 2004.

RESOLVED: Thai the Associate Vice President. Finance.

is hereby authorized on behalf of this Corporation to enter into the said contract with the Slate and to execute any and
all documents, agreements and other instruments, and any amendments, revisions, or tnodifications thereto, as he/she
may deem necessary, desirable or appropriate.

3. A«ra\vfll 'S the duly elected Associate Vice President. Finance, of the Corporation. He took this position on April
I St. 2019.

4. The forgoing resolution has not been amended or revoked, and Ritcsh Agrawal remains|in his position as Associate
Vice President. Finance as of " ^ ^

ExecutivcTice President - Hiimah Resources
Coforge Inc (Erstwhile NUT Technologies Inc.)

STATE OF ' New'Jersev

County of 4.n:

The-foregoing instrument was acknowledged before me this

August. 2022, by Ruchi Kulhari

-30 day of

(NOTARY SEAL)
Notary Public /Justice of the Peace

Cornmission Expires: lo ~

wauMLMan.
iMtry Neik. tttrt ¥ t*tw Jvfwr
My Ctfimittlon Eapi/** Oct 1, tOlS



ACORD. CERTIFICATE OF LIABILITY INSURANCE
DATE (KMIDDnrmr)

3/31/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEOATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THfe POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE OOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the ctrtincBtB holdor is an ADDITIONAL INSURED, tfia pollcy(lat) must have ADDITIONAL INSURED provisions or ba endorsed.
If SUBROGATION IS WAIVED, subject to lha tarms and conditions of tho policy, cortain policiea may raquira an andoraamant A atatamant on
thia cartiflceta dooa not confer any rights to tha cartlflcata holder In lieu of euch andoraam«nt(a).

PROOUCCK

US! insurance Services, LLC
1 Concourae Pkwy NE

Suite 700 .

Atlanta. GA 30326

Bryan Andrew

404 923-3700 . • ■

AnnpMii- bryan.andrew@u8l.eom
INSURetUSIAFFORDtNaCOVEaAOB ' NAICa

iNSunBa A; Hartford FIra Inauranca Company 19682

INSURSD

Coforge, Inc.

502 Camegle Center
Suite 301

' Princeton, NJ 08541

iNtuRBR a: Hartford Csaualty inauranca Company 29424

miURiR c: Hartford • WC Multlpla iaaulng Cot 00914

MSURCR 0: Twin City FIra Inauranca Company 29459

wsuMR a: Hartford Inauranca Company 27120

MIURERF:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDINO ANY REQUlREMEJ/T. TERM OR CONDITION OF ANY CONTRACTOR OTHER DOCUMENT VWTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CCNOITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TYPEOFIHIURANCe MitWl POUCT NUMBER UMrra

COMMERCIAL OENCRAL LUBItrTY

CLAIMS.HAOE OCCUR.

OEKL AGOREOATE LIMIT APPLIES PER:

POLICY □ JECT □ LOC
OTHER:

20UUNEI6257 D4/01/2022 04/01/2023 EACH OCCURRENCE

MEO EXP jHYf or* pnon|

PERSONAL A AOV INJURY

GENERALAOOREOATE

PRODUCTS • COUP/OP AGO

eOUftlMebSINOlELlMiT
lEittdOtmi

i1.OO0.OQO

>50.000
>10,000
>1.000.000
>2.000,000
>2.000.000

AUTOMOftlLE LIABILITY 20UENEI6244 04/01/2022 04/01/2023

ANY AUTO
OWNED
AUTOS ONLY

Al^S ONLY

BODILY INJURY (P*r »Mon) M.OOO.OCO

UMBRELLA LlAB

EXCESS UAB

OED

SCKEOULEO
AUTOS
NON.OWNE0
AUTOS ONLV

BOCILY INJURY (P«r KCklM)
PAOKRTVb/iuSE
IP»»ceW«ntl •

>1.000.000

OCCUR.

CLAIMS-MAOfi

20XHUEI6045 04/01/2022 04/01/2023 EACH OCCURRENCE >10.000.000

AOGREOATE >10.000.000

RETENTION >0
WORKERS COMPENSATION
AND EMPLOTERr UABILITY

|M*M4Mry In NH)
II r**. MlcHb* und«r
OESCRlPTIOM OF OPERATIONS

20WEAR4G6W 04/01/2022 04/01/2023 y PER
A lltTAWmi

OTM,
£&-

e.L. EACHACCIOENT >1.000.000

E.L. DISCASB.EA EMPLOYEE >1.000.000

E.L. DISEASE • POLICY LIMIT >1.000.000

Prof«sslonal/E&0

FlduclBiy
CrImB

20TE044512022

20KB043747022
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DESCRIPTION OF OPERATIONS I LOCATlONa / VBMICLei (ACORO 101. AMItlonM R»miAi ScN«*iM. m*r M itaelwd M nw» •paf b r*4iNr*d)
Certificate of Liability

CANCELLATION

State Of New Hampshire
Dept of Inf Tech, Donia Goulet,

8H0UL0 AMY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONa.

27 Kazan Dr.
■ Concord. NH 03301'

1  :

AUTHOROED REPRCSENTATIVe

ACORO 25 (2016/03) 1 of 1
ffS35489222/M354e9122

The ACORO name and logo aro rtgiittrtd marks of ACORD
BCAES
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STATE OF NEW HAMPSHIRE
DEPARTMENTOF INFORMATION TECHNOLOGY

77 Htwn Dr., Concord. NH 03301

Fax; 6(0.271.1516 TDO Acccar 1.«00-735.2964 .

www.nh.gov/doit

Oenlt Coulct

Commissiontr

July 19,2022
His Exceliency, Governor Chrisiopher T. Sununu
and the Honorable Executive Council

Slate House

Concord, NH 03301

UKtitJRSTEDAGTIQN

Auihoriic the Dcpanmcni of (nformatlon Technology (DolT) and Dcpartmcnl of Safety
(DOS) to enter into a contraci with Coforge Inc. (Vendor #165248) in the amount of S9,382,000.00
to procure tcchnicQl consulting services the Division of Motor Vehicle Registration and Title
System, Municipal Agent Automation Project (MAAP), as well as the applications used by the
Division of State Police to support the Justice Information Bureau (JIB). The contract is for a five
year term Effective upon Governor and Executive Council approval through August 31,2027 with
an option to extend for two (2) additional years at the sole option of the Stale and with Governor
and Council approval. DoIT Agency Source of Funds (Transfer firorn DOS): 44% Other Funds,
45% OcneraJ Fund, 11% Highway. DOS Agency Source of Funds; 100% Other Funds.

Funds arc available in the following accounts for SFY 2023 and are anticipated to he
available in SFY 2024 through SFY2027 upon the availability and continued appropriation of
funds in future operating budgets, with the; authority to adjust encumbrances between
fiscal years through the Budget Office if needed and justified, without approval from
Governor and Executive Council.

rGAT*.DErrTiiACtNCY».ACTIVlTY»:.t'. .

?.'AC6Tc"uNrrf-«ofeirr namb-acencyi-.; /
[•NXMErXCCTC.UNIT NAME "
s.CU"8SC0DfciAC<:0UNT.;C0DEiCt>SS,'..
I'titIe" - ' •

AcH»lty'.
.JCfldj-.,

• % * *•

.■Jy: -r

•: srv"''"-
202)'. ;i

f /.■ . ,

Ja-sfV; [
p. .2024. ;

■  I w • ».

'i

.  ''SFV-."'.
lois,-

' ■■r.

, .,1.. , .•

V'SFv"!

.  ... .*

••.-SFY • 1
—i20i7':-
'  . • ^ V

.  •• 1

•  • >

0 l.03.030J00l0.?C2)0O00.DOIT.|T for DOS
046'S004(S - IT Contuliinli .

0)21002S ssn.ooo 3712.000 suaooo 3163.000 3906.000

0l.03-O)0]00l0.76}30000.OOrr.|T for DOS
M6.5(XX63 - tT Coft-tuiients

0)230040 133S.SOO 31.034.000 31.044.000 31.141.000 SI.192.000

02.2J.2}40l(M0l9000O<;rimiftit Hccordt
l)46.S0046).iT Connilientt

smooo

O2.2J.2HOia.3O0lO00O.Wiierenn Saftiy
a46.S00463.iT Cnntuliontl

.SIS7.S00

.^imroTAi. SI.13<,000 31.116.000 31.904,000 32.004.000 32.104.000

GRAND TOTAL -

19JX2.000

"innevoi/ve TefAno/epiej TodayJor New Hompihire'i Tomorrow'



Hij Excellency. Governor Chrutophcr T. Sununu otvd the Honorible Execuiive Council
PegeJ

EXPLANATION

This contract is the result of DOS-RFP 2022-036 - DMV MAAP and JIB Consulting
Development Services that was issued on December 15,2021 with a closing dale of March 8,
2022. Coforgc Inc. was the only respondent the RFP.

This contract will provide for the use of eight (8) consulting resources for Slate Fiscal
Years 2023 through 2027 including one (1) Project Manager/Application Architect, four (4)
Application Developers and one (I) VPN/Network Support Specialist. In addition' one (I)
addilionol Application Developer for Fiscal Years 2024 through 2027 and one (I) VPN/Network
Support Specialist for partial SFY 2023. The Contractor resources will be responsible for all -
system development, maintenance and application support for the Division of Motor Vehicles
MAAP system as well as JIB applications for the Department of Safety (DOS) as defined in
DOS-RJP 2022-036 - DMV MAAP and JIB Consulting Development Services.

The Department of Information Technology requests approval of this contract
agreement with Coforgc Inc.

Respectfully submitted,

Denis Goulet

Commissioner bOIT

Robert L. Qiiidh
Commissioner, of Safety

DO/RA . ,

DolT Project Number; 2022-036
RID: 6968S

'innovative Technologies Today for New Hampshire's Tomorrow'



The Slate used a scoring scale of 100 points. Points were distributed as follows:

Project Nemo; DOS RFP 2022-036 OMV MAAP and JIB Consulting Oavelopment Services
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Brittany Shute Suoervtsor IV / DMV / Financiol Resoonsibiliiy
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hawn Dr., Concord. NH CD301

Fax: 603-271.1516 TOO Accc5$: 1-80O.735-2964

www.oh.gov/doil

OenU Couitt

Commissioner . ..

July 20, 2022

Robert L. Quinn, Commissiorker

Department of Safety
33 Hazcn Drive

Concord, NH 03305

. Dear Commissioner Quinn:

This letter represents formal notiHttlion thai (he Department of Information Technology (DolT)
has approved your agency's request to enter into a contract with CoForge, Inc.of Princeton, NJ, as described
below and referenced as DolT No. 2022-036.

The purpose of this contract with CoForge, Inc. is to procure technical consulting services
for (he Division of Motor Vehicle Registration and Title System, Municipal Agent
Automation Project (MAAP), as well as the appiicaiiorts used by the.Division of State
Police to support the Justice Information Bureau (JIB).

The amount of the contract is not to exceed S9,382,000.00 and shall become effective upon
the dale of Governor and Executive Council approval through August 31,2027.

A copy of this letter should accompany the Department of Safety's submission to the Governor and
Executive Council for approval.

Sincerely,

Denis Goulet

OGfRA

DolT 02022-036

cc: Ronald Reed, IT Manager, DolT

"Innovodvt Te<hnolooiti Today for New Hompshire'i Tomorrow'
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY / DEPARTMENT OF information TECHNOLOCV.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY

DOS 2022-036/DoIT 2022-036 - DMV MAAP AND JIB CONSULTTNG DEVELOPMENT SERVICES

STATE OF NEW HAMPSHIRE GENERAL PROVISIONS-P37

FORM NUMBER P-3? (version 12/11/2019)

Noiice: This ogreetntnt and oil of its tctachmtnu shall becocno public upon submission (o Oovemor
and Executive Council for opproval. Any inrorniotion that Is private, confldentlal or
proprietary must be clearly IdentiHed to the agency ond agreed to in writing prior to signing
the contract

AGREEMENT

The State of New HArT>pshlre and the Contractor hereby ntuluslly agree as follows:

general provisions

■  identification.

I.I Stale Agency Nnrt^e

Department of Inrormation Technology /
Department of Safety

1.2 State Agency Address

27 Hazen Drive, Concord NH 03301 /
33 Haixn Drive. Concord NH 03303

1 .3 Contractor Nome

Coforttc. Inc.

1.4 Contractor Address

302 Camefiie Center Drive Princetoit. Ni 08340

I.S Contractor Phone

Number

(770)290-6100

1.6 Account Number

OI-03-03.03CH) 10-76230000-

046^300463'

1.7 Cumpietiun Date

08/31/2027

1.8 Price Limilaiion

$9,382,000.00

1.9 Cuntrucling OrTicer for State Agency
nepartmeni pflechnology • Denis Coulel
Oeportmeni of Safely • Steven Lavoie

I.IOState Agency Telephone Number
603.223-3703

603-233-8020

1.11 Contractor Signature

==» ' ■ D«e:

1.12 Name and Title of Contractor Signatory

.  AVf- P-in^C^

1.13 Stato Agencv Signature

Date: 7/20/2022,

1.14 Name ond Title of Stotc Agency Signatory

Oenla Ooutet. Cnial Informatton Offlcar. Commitslonar

I.I5 , Approval by iheN.H. Department of Administration, Division of Personnel (i/opplicnbU)

By; Director, On;

1.16 Approval by the Attorney General (Form. Substance and Execution) (ifapplicable)

Bv: /s/t55w ̂  " On: July 29, 2022
1.17 Approval by the Governor and Executive Council

' G&C Item number: CAC MectinR.DMe:

Page 4 of 62 \
CdnlHclpr Initials:,
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STATE OF NEW.HAMPSHIRE

DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-03fi/DolT 2.022-036 - DMV M AAP AND JIB CONSULTING DEVELOPMENT SERVICES

STATE OF NEW HAMPSHIRE GENERAL PROVISIONS - P37 J

a. SBRVICeS TO BE PERFORMED. TTie Stale of New
Hempjhirc, acting.ihroygh the agency itJciStified in block 1.1
("Stole"), cngogea contractor (dentiricd in block 1.3
C'Conifactor") to perform, and ihe Contractor ihall perform,
the work or aalo of goods, or both, idcniified ond more
pttnicularly described in the attached EXHIBIT B which is
incorporated herein by reference ("Services").

3. EFFECTIVE OATE/COMPLETION OF SERVICES.
3.1 Notwithitinding any provision of thls'Agreemtnt to the
contrary, ond subject to the approval of the Governor end
Executive Council of ihe State of New Hampshire, if
applicable, this Agreement, and all obligations of the ponies
hereunder, shall become effective on the dote the Governor
and Executive Council approve this Agreement as indicated
in block 1.17, unless no such opprova! is required, in which
case the Agreement shall become effective on the dete the
Agreement is ilgned by the Stote Agency as shown in'block
1.13 C'Effcctive Date").
3.2 If the Conrraclor commences the Services prior to the
Effective Dale, all Services performed by the Contractor
prior io the Effective Dote shall be pcrfunhed at ilie sole risk
ofthc Contractor, and in the event that this Agreement does
not become effective, the State shall have no liability to the
Contracinr, including without limliaiion. any cbligaiion to
poy the Coniraci.or for any cosu incurred or Services
performed. Contractor must complete all Services by iho
Completion Date speciHed in block 1.7.

4. CONDITIONAL NATURE OF ACREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limiintion, the continuance of payments hereunder,
are contingent upon the availability and continued
appropriation of funds affected by any state or federal
legislative or executive action that reduces, climlnalcs or
otherwise modifies the appropriation or availability of
t\ifKling for this Agreement end the Scope for Services
provided in EXHI&IT B, in whole or in part. In no event shall
the State be liable for any payments hereunder in excess of
such ovaileblc appropriated funds. In the event of a reduction
or termination of appropriated funds,' the Stole shall have the
right lu withhold payment until such funds become available,
if ever, and shall hove the right to reduce or icrmlnaic the
Services under (his Agreement immediately upon giving the
Contractor notice of such reduction or termination. The State
shall not be required to transfer funds from any other account
or source to (he Account identified In block 1.6 in the event
funds in that Aceouni are reduced of unavailable.

5. CONTRACT PRICEff'RICE LIMITATION/ PAYMENT.
5J The contract price, method of payment, and terms of payment
are identified and more particularly described In EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in (he
ptrfonn'ance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State si»all
have no liability to the Contractor other than the contract price.
5.3 The State reserves' the right to offset from any amouitis
otherwise payable to the Contractor under this Agreement those
liquidated eniounu required or pcrmiticd by N.H. RSA 80:7
through RSA 80:7.c or any other provision of law,
5.4 Notwithstanding any provision In this Agreement to the
contrary, and noiwllhsianding unexpected circumstances, in on
event shall (he total of ell payments authorited, or actually made
' hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WFTH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Cuuiruulor shall comply with all applicable statutes, laws,
regulations, and ordcri of federal, stttc, county or municipal
eulhoritica which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity lews. In addition, if this Agreement is
funded in any port by monies of the United States, the Contractor

• shell comply with el) federal executive ordcri, rul«, rcgulotions
and statutes, and with any rules, reguloiioni a/>d guidelines as the
Stote or the United Slates issue to Implement these rcguletlons.
The Contractor shall also comply with all applicable Intellectual
property lews.
6.2 During the temi of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
ofieniBiion. or notional origin and will take affifmoilvc action io
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United Steles
access to any of the Contractor's books, records and accounts for

•  the purpose of ascertaining compliance with all rules, rcgulatioris
and orders, ond the covenants, terms and conditions of this
Agreement.

■ 7. PERSONNEL

7.1 The Contractor shall at its own expense provide ell personnel
neceisery to perform the Services. The Conlrnctor womints thet all
penonnel engaged in the Services shall be qualified to perform the

Page 5 of 62 y
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY / DEPARTMEPTT OF INFORMATION TECHNOtOGV
DOS 2022-036/DoIT 2022-036 - DMV MAAP AND JIB CONSULTfNG DEVELOPMENT SERVICES

;  STATE OF NEW HAMPSHIRE GENERAL PROVISIONS • P37

Services, and shall be properly licensed and otherwise outhorized
to do so under all applicable laws.
7.2 Unless otherwise author!^ in writing, during the term of this
Agreement, and for a period of six (6) months aOer the Completion
Date In block 1.7. the Conirector shell not hire, and shell not permit
any subcontractor or other person, Hrm or corporation with whom
it is engaged in e combined effort to perform the Services to hire;
any person who is • State employee or ofncial, who U metcrieity
involved in the procurement, administration or performance of this
Agreement. This provision shelf survive termination of this
Agreement.
7.3 The Cooirtaing OfTieer speciTied in block 1.9. or his or her
successor, shell be the State's rtpresentaiive. In the event of any
dispute, concerning the interpretation of this Agreement, the
Conirecling OfTicer's decision shell be final (br the State.

B. EVENT OF DEFAULT/REMEDIES.

B.I Any one or more of the following nets or omissions of the
Contractor shell constitute en event of default hereunder ("Event
of Default")-.
B.I.I failure to perform the Services satlsfnetorily or on schedule;
8.1.2 failure to submit any repcn required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
(his Agreement.
8.2 Uiwn the occurrence of any Event of Default, (he State may
inke any one, or more, or ail. of (ha following actions:
8.2.) give the Contractor a written notice specifying the Event of
Default and requiring ii to be remedied within, In the absence of a
greater or lesser specification of lime.-thirry (30) days IVom the
date of the notice; end if (he Event of Default b not timely cured,
terminate this Agreaneni, cnTective two (2) days afler giving (he
Con(ractor rvoiice of termination;
B.2.2 give tite Contractor a wrinen-noticc specifying the Event of
Default and suspending all payments to be made under this
Agreement end ordering that the portinn of the contract price
which would otherwise accrue to (he Coniracior during the period
from the.daie of such notice.until such lime as the State detennines
(hot the Contractor has cured the Event of Oefauli shall never be

paid to (he Contractor.
8.2.3 give the Contractor a written notice specifying the Event of
13efauli and set off against any other obligations the Slate may owe.
to the Contractor any domegcs (he State lufTers by reason of any
Event of Default; and/or
8.2.4 give the Contractor a written notice apeclfying (he Event of
Default, (rest the Agreement as breached, terminate the Agreement
and pursue any ofits rtmedies at lew or in equity, or both.
8.3. No failure by (he State to enforce any provisions hereof after
any Event of Default shall be deemed-a waiver of its righu with
regard to that Event of Defauli, or any subsequent Event of
Default. No c.xpress failure to enforce any Event of Default shall

be deemed a waiver of the right of the State to enforce each and
ell of the provisions hereof upon any further or-other Event of
Default on the part of (he Contractor.

9. TERMINATION. '
9.1 NorwUhttandlng paragraph 8, the State may, at its sole
discretion, lerminate the Agreement for any reason. In whole or in
port, by ihcrty (30) days wriiien notice to tha Conunctcr ihnt the

State is exercising .its option to terminate the Agreement
' 9.2 in the evait of an early termination of (his Agreement for any

reason other lhan the completion of the Servkb,- tha Contractor
shall, at (he State's discretion, deliver to the Contracting OfTrcer,
noi later thion nftocn (13) ̂ ys after the due of termination, a
-rtpoiT C'Terminatlon Report") describing .in detail all Services
performed, and the contract price earned, to and including the date
of termination. The form, subject matter, contertt, and number of
copies of the Termination Reporl shall be Identical to (hose ofany
Final Report described in the attached EXHIBIT B. In addition, oi
the State's discretion, (he Contractor shall, within IS days ofnotice
of early termination, develop end submit to (he State a Transition
Plan for services under the Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/

preservation.

10.1 As used in thb Agreerrieni, the wort) "data" shall mean e;!l
■informuioh and things developed or obtained during the
perfonnance of, or ocquired or developed by. rcoison of, this
Agreement, including, but not limited to. all studies, reports. Hies,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
rtprcsenitiions, computer programs, computer printouts, notes,
kttets. memoranda, papers, and documents, oil whether finished
or unfinished.

■  10.2 All (jata and any praperry which has been received from the
Slate or purchased with funds provided for that purpose under this
Agreement, shall be the property of the Slate, and shall be relumed
to the State upon demand or up<>n termination of this Agreement
for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing low. Disclosure of data requires
prior wfiuen approval of the State.

11. CONTRACTOR'S relation TO THE STATE. In the
performance of this Agreement tha Contractor Is in all respects an
Independent contractor, end is neither an agent nor en employee of

.(he Slate. Neither the Controaor nor any of its ofTleers,
employees, agents or members ihnM have auihoriiy to bind the
State or receive any beneflu, workers' compensation or other
emoluments previdcd by ihe Siatc to its employees.

Foge 6 of 62
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12. ASSICNMENT/DELEGATION/SUBCONTRACTS.

12.1 Conrroctor sholl not or otherwise tnnsrer eny
inieresi in this Agreement without the prior written notice, which
.shail he pmvided to the State at least fifteen (15) days prior to the
assignment, and o written consent of the State. For purposes of this
paragraph, a Change of Control shall constitute assignmenL
"Change of Control" means (a) merger, consolidation, or a
transacilon or series ofrclBied traniacilons in whkh a third party,

together with its afnilotcs. becomes ihe direct or indirect owner of
fifty percent (50*A) or more of the voting shares or similar equity
interests, or combined voting power of the Contractor, or (b) the -
sale of all or subsuniiolly all of the assets of the Contractor.
12.2 None of the Services shall be subcontracted by the Conlracior
without prior written notice and consent of the Slate. The State it
entitled to copies of all subcontracts and assignment agreements
and shall not be bound by any provisions contained In a
subcontract or an assignment agreement to which it is not a party.

13. INDEMNIFICATION. Unlcuothenvise exempted by law,
the Conirscior shall indemnify and hold harmless (he State, its
ufTicers and employee.^, from and against any and all claims,
liabilities and costs for any persona) injury or property dantages,
patent or €Op>'right Infringement, or other claims asserted against.
the Stale, its ofTlcers or employees, whkh arise out of (or whkh
may be clnimed to arise om oO fhe nets nr nmLvInn nf the
Contractor, or subconiruciors. including but not limited to the
negligence, reckless or Intentional conduct.' The State shall not be
liable for any costs incurred by the Contractor arising under this
paragraph 13. Notwiihsiohding the foregoing, nothing herein
contained shall,be deeme^ to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
Sinte. This covennnt in paragraph 13 shall survive the terminaiiofl
of this Agreement.

U. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and sholl require any subcontractor
or usiignes to obtain and niointaln in force, the following
inpirahce:

14.1.1 commercial genera) liability insurance against ail claims of
bodily injury, death or properry damage, in amounts of not less
than 51,000,000 per occurrence and $2,000,000 aggregate or
excess; and
M.i.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not lus than
S0% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endoriementi approved for uto In the Stale of
New Hampshire by llie N.H. Department of Insurance, and issued
by Insurers Ikensed in the State of New Hampshire.

14.3 The Contractor shall f^imish to the Conirtkc|ing Officer
-identified in block 1.9, or his or her successor, a cefiificaieCi) of
insurance for alt insurance required under this Agreement.
Contractor shall also furnish to iha Contracting OfTicer identified
in block 1.9. or his or her successor, cenincaie(s) of Insurance for
•I) rtnewal(s) of insurance required under this Agreement no later
than (u (10) days prior to the expiration date of each insurance
potiey. The certiricate($) of insurance and any renewals thereof
Shall be attached and arc incorporated herein by reference.

IS. WORKERS'COMPENSATION, .

15.) 8y. signing this agreement, the Contractor agrees, certifies
end warrants that (he Coniractor Is In compliance with or exempt
from, the requirements of N.H. RSA chapter 28)-A ("Worktrx'
ComptniMlon
)5.2 To the extent the Contractor is subject to the requlremenu of
N.H. RSA chapter 281-A. Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, puymeni of
Workers' Compensation in connection with activities which the
person proposes to undertake pursuant to this'Agreement. The
Coniractor shall furnish the Contracting OfTicer identified in block
1.9. ur his or her successor, proof of Workcra' Compensation in
tha manner described in N.H. RSA chapter 28I'A end any
applicable renewBl(s) thereof, which shall be alliclinl and are
iacorporetad herein by reference. The State shall not be
•responsible for payment of any Worken' Compeniaiion premiums
or for' any other claim or benefit for Contractor, or any
lubconiracior or employee of Coniracior, which might arise under
applicable State of New Hampsh'ire Workers' Compensation lows
in connection with the performance of the Services under this
Agreement.

16. NOTICE. Any notice by a party hereto to (he other party shall
be-deemed to have been duly delivered or given at the time of
mailing by certified mall, postoge prepaid, in a United States Po.t(
Office addressed to the parties at the addresses given in bloeks 1.2
and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approvnl of such amendmeni, waiver
Of discharge by (ha Governor and Executive Council of the State
of New Hampshire unless no such approval is required under the
circumstances pursuant to Siaie law, rule or policy.

18. CHOICE OP LAW AND FORUM. This Agrtemtnl shall
be governed, interpreted and construed In accordance with the
laws of the Stale of New Hiutipxiiire, aiiJ is binding upon and
inuru to (he benefit of (he patties end their respective successors
end oisigni. The wording used in this Agreement is "the wording
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chosen by the panics to express their mutual intent, end no rule of
coiistnjciion shall be applied against or in favor of any party. Any
actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive Jurisdiction thereof.

19. CONFUCTINC TERMS. In (he event of a conflict between
(he terms of this P07 form (as modified in EXHIBIT A) and/or

ottochmencs end amendment thereof, the terms of the P07 (as
.modlflcd in EXHIBIT A) shell control.-

30. THIRD PARTI The perties hereto do not intend to benefu
nny thinj panics and this Agreement shall not be construed to
confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, end (he words contoined (herein shall
in no way be held to explain, modify, amplify or aid in (he

interpretation, construction or meaning of the provisions of-this
Agreement.

23. SPECIAL. PROVISIONS. Additional or modifying
provisions set forth in the anached EXHIBIT A are incorpornied
herein by reference.

3J. SCV£RADIt,ITY. In ihe cvcni any of (he provisions of thii

Agreement are held by e court of competent jurisdiction lo be
contrvy to any stole or federal law, the remaining provisions of
(his Agreensent will remain (n full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
' deemed an original, constitutes the entire agreement and,,
understanding between the parties, and tupersedes all prior
agreements and understandings with respect to the subject miner
hereof.

Pflgc 8 ctf ̂  V
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EXHIBIT A • SPECIAL PROVISIONS

The terms outlined in the P-37 General Provisions arc modified os sel forth ̂ loW:

A.I Provision 3, EfTectlve Date/Completion of Services, is updated with the following
addition:

3.3 The Contract Term is for Five (5) years with a Completion Date of August 31. 2027,
with the option to be e.xtcnded up to Two (2) yearsfs). ("Extended Term") at the aoie
option of the Stale, subject to the Parlies prior written Agfccmeiil on applicable fees
for each extended Term under the sante terms and conditions, subject to approval of
the Governor and Executive Council.'

A.2 Provision 5, Conlraci Price/Price Limitation/ Payment, Is updated with the following
addition:

5.5 The Stale's liability under this Agreement shall bo limited to monetary damages not
to exceed the contract price pursuant to Paragraph 5.2. The Conlntclor agrees that it
has an adequate remedy at law for any breach of this Agreement by the State and
hereby waives any right to specific performance or other equitable remedies against
the State. Subject to applicable laws and regulations, in no event shall the State be
liable for any consequential, special, indirect, incidental, punitive, or exemplary
damages. Notwithstanding the foregoing, nothing herein contained shall be deemed
to constitute a waiver of the sovereign immunity of the Stale, which immunity , is
hereby reserved to the State.

A.3 Provision 8, Event of Default/Remedies, Is updated with the following addilion:
8.2.5 give the Contractor a written notice specifying the event of Dfsfault, terminate the

agreement as'brcachcd, and procure Services that arc the subject of the Contract ffom_
another source and Contractor shall be liable for rtimbuntng the State for the
replacement Services, and all administrative costs directly related to the replacement

U  of the Contract and procuring the Services from another source, such as costs of
competitive bidding, mailing, advertising, applicable fees, charges or penalties, and
staff time costs; all of which shall be subject to the limitations of liability set forth in
the Contract.

8.4 8.4 Subject to all applicable laws and regulation, in no event shall the Contractor be
liable for any consequential, special, indirect, incidental, punitive or exemplary
damages, nnd the Contractor's liabilityto the State shall not exceed one and half times.
(I.Sx) of the total Contract price set forth in Contract Agreement, Section 1.8 of the
Conlraci Agrtemcni—Genera! Provisions. Notwithstanding the foregoing, the
llmiiailon of liability in this section 8.4 shell not apply to the Contractor's
indemnification obligations set forth in the Conlraci Agrtemeni—General Provisions
Section 13:1'ndemnificalion and confidentiality obligations in Conlraci Agreement—
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General Provisions Seciion 10: .D<ila/AccessKon/ideniiQliiy/Preservolion, .which
shall be ualimilcd.

A.4 Provlilon 9, Termination, is deleted and replaced wilh the following:
9. TERMINATION .

9..I Nolwiihslanding pamgreph 8, the Slate may, ai its sole discretion, and with written
notice, terminate the Agreement for any reason, in whole or in part. In the event of
such termination, the Contractor shall immediately stop all worit hereunder end shall
immediately cause any and ail of its suppliers and subcontractors to cease work. The
Slate shall be liable for cost of oil Services and Deliverables for which Acceptance has
been given by the State, provided through the date of termination but will riot be liable
for any costs for incomplete Services or winding down the Contract activities. The
Contractor shall not be paid for any work performed-or costs incurred which
reasonably could hove been avoided.

9.2 Termination Procedure

9.2.1 Upon termination of the Contract, the State, in addition to any other rights
provided in the Conlract, may require Contractor to deliver to the State any
property, including without limitation, Software end Written Deliverables, for
such pan of the Contract as has been terminated.

9.2.2 After receipt of a notice of ierminaiion, and except as otherwise directed by
the State, Contractor shall:'

a. Stop work under (he Contract on the date, and to the c.Nteni specified,
in the notice;

b. Promptly, but in no event longer than ten (10) days after Ierminaiion,
terminate its orders and subcontracts related to the work which has

been lerminaled, ond settle all outstanding liabilities and ell claims
arising out of such termination of orders and subcontracts, with the
approval or ratification of the State to tlie e.xtenl .required, which
approval or ratification shall be final for the purpose of this Section;

c. Take such action as (he Stale directs, or as necessary to preserveand
protect the property refalcd to the Contract which is in the possession
of Contractor and in which the State has an interest;

d. Take no action to inientlonally erase any State data until directed by
the State;

e. Transfer title to the Slate and deliver in the manner, at the times, and
to (he extent directed by the State, any property which is required to
be furnished to the Slate and which has ̂ en accepted or requested by

.  the State;
f. Implement an orderly return of Stute data in a CSV or another

muiually agreeable formal at a time agreed to by .the parties;'

g. Securely dispose/destroy of all requested data In all of Its forms, such
OS disk, CD / DVD, backup tape ond paper, when requested by the
Stale. Data shall be permanently deleted and shall not be recoverable,

Page 10 of 62
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.  ftccordinji.lo.Nnlional Insii'luic of Standards ondTc<hn6lo^CNlS,t)- •
'Sp^lnl Pubilcotion (SP).800^88 bppfpyed meihods. •Certificates of
deniruciion siind. bo proVidcd to thU/Siate; onU

h. Provide wrlncn Cenificeiion to the State that Contractor has
surrendered to the State alt said property and after) 80 days has erased
all State data.

9.2.3 If ihd Contmcl KasVexptred, or ichninatcd-pnor fo the-Completion Wic, for
any rcaspni.thc'Contriicior-.nKftll provldfc.-.for- n peribd up'.t.o.ninaty (O.Oydoya-
after the expirntipn or tcrhiinalion, all tmnsiiion services retjtiis.lcd fay the
SinlC.'fii no additional cOst/lo-allow for ihc c.xpircd or icwinatcti portion of
ihc'Scrvicca to continue WiUibul"inlcrruption orndvcrsc clTcci;. and to fncililfilc
ihc ordcrly lransfcr of such SctTi-icca lo-ihc State or ita dcsi^ticcs ("transition-
Services").

9.2.4 This covenant in paragraph 9 shall survive the termination of this Contract.

A.5 Provision 10, Dntfl/Acce-vVConfidenliolity/Prescrvntlon, is updated, with the followine
addition:

10.4 In performing its obligations under this Agreement, (2onlmctor may gftin access to
Confidential information of the State. Confidential Intorrtntion includc-s any and all
information owned or managed by the State of NH - created, received from or on
behalf of any Agency of the State or accessed in the course of pcrfonning contracted
Services -.ol-; which collection, discltSsurc. protection, and'dlsp.osilion is govqrncU by
state or federal' law or rogtilaiion, Tha informciion includes, but is not ^
Protected Health Information (PHI), Personally Identifiable Information (Pll),
Personal Financial Information (PFI); Federal Tax Information (FTI). Social ̂ cunty
Numbers(SSN), PnymciuCord lndu$try(PCI).andorolhdrscnsiliyc,andCQnFidcim
Infdrmation. The.C^dhtro'ctor shall not use the (Confidential Infondalion dcvclopddor
obtained during the pCrfdnnahcc'of. or acquired, or developed by rcnson of the
ARrecmcflt. except as clircclly.cdiihectcd to and necessary for tfac pcrfonmmce ofthe
Agreement. Contractor shell maintain the confidentiality of and- protect from
uiiauthoriwd use. disclosure, publication, and reproduction (collectively release ).
all Confidential lnfonnation.

10 4 1 In the event of tlie unauthorised release of Confidential Inform^ion,
Contrccior-shalLimniodinfclymotify llie:Stiitc'$ Information Security,•.pfTiccr.
and.ihe S'totc.mny imrncdiai.cly becnlitled tq pursue any remedy at lo\y.nnd m
equity, including, but not limited to, injunctive relief.

lOJ Subject to applicable federal or State laws and regulations. Confidential Information
shall not include Information which:

n. (hall have otherwise become publicly available other than as a result of disclosure
by the receiving Party in breach hereof: •

b" was disclosed to the receiving Patty on a non-confidcntiaj basis from a source
other llian the disclosing Party, which the receiving Party believes is rwt
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prohibited from disclosing such inroi'mfliioi) fls a result of tin obligotion in fovor
of the disclosing Party; •

c. is developed by the receiving Party independently of, or was known by the
receiving Party prior to, any disclosure of such informBlion made by the disclosing
Party; or

d. is disclosed with the written consent of the disclosing Party.
10.6 A receiving Party also may disclose the disclosing Party's Confidential Information

to the extent required by an order of a court ofcompetent jurisdiction.- Any disclosure '
of the Conndential Information shall require the prior written upprova! of the State.
Contractor .shad intmedinlely notify the Slate if any requesi, subpoena or other legal
process is served upon Coniractor regarding the Confidential Information, and
Contractor shall cooperate with (he State in any effort the State undertakes to coolest
the request, subpoena or other legal process, nt no additional cost to the Stale.

1.0.2 Contractor Confidential Information. Contractor shall clearly identify in writing oil
information it claims to be confidential or proprietary' upon providing such
information to the State. For the purposes of complying with its legal obligations. tJtc
State is under no obligotion to accept the Contractor's designation of material as
confidential. Contractor acknowledges that the Slate is subject to Stote and federal
laws governing disclosure of information including, but not limited to, RSA Chapter
91-A. In the event the State receives a request for the information identified by
Coniractor as confidential, (he State shall notify Conlructor and specify the date the
State will be releasing llie requesttd information. At the request of the State,
Contractor shall cnupernte and assist the State with the collection and review of
Contrtkctor's information, at no additional expense to the State. Any effort to prohibit
or enjoin the release of the information sliall be Contractor's sole responsibility andot
Contractor's sole expense. If Contractor fails to obtain a court order enjoining the

;  disclosure, the State shall release (he information on (he date specified in the Stote's
notice to Contractor, without any liability to the Stale.

10.8 This covenant in poragraph 10 sholl survive the (enmination of this Contract.

A.6 Provbion 12, Aasignment/Dclcgation/Subcontmcts, Is updated with the following
odilitlon:

12.3 In the event that Contractor should change ownership for any reason whatsoever that
results in a change of control of the Contractor, the State shall have (he option of:

a. continuing under the Agr^enl with Contractor, its successors or assigns for (he
full remaining Term of (he Agreement or for such period of time as dctcmiincd'
necessary by the State;

b. immediately terminate the Agreement without liability to or further compensation
owed to Contractor, Its successors or assigns.

A.7 Provision 14.1.1, insurance; is deleted and raplftccd with the following:
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14.t.1.Commercifil general liability insurance against all claims of'bodily injury, death or
property'damage, in amounts of noi less than S 2,000,000 per occurrence and
$4,000,000 aggregate; and Tech Errors & Omissions insurance, with limits not less
than $2,000,000 per or claim, $4,000,000 aggregate; and

A.8 The following Provisions arc added and made part of the r37:
25. FORCE MAJEURE

•  25.1 Neither Contractor nor the State shall be fcspomibic for delays or failures in
performance resulting from events beyond the control of such Party and without fault
or negligence of such Party. Such events shall include, but not \x limited to, acts of
Cod, suiltes, lock outs, riots, and acts of War, epidemics, acts of Government, fire,
power failures, nuclear accidents, eartliquakes. and unusually severe weather.

25.2 Except in the event of the foregoing, force Majeure events shall not include the
Conlrftctor's Inability to hire or provide personnel needed for the Contractor's
performance under the Contract. • "

26. EXHIBrrS/ATTACHMJCNTS

26.1 The Exhibits and Attachments referred to In and attached to the Contract are
incorporated by rcfercnca as if fully included in the te.xt of the Contract.

27. NON-EXCLUSTVE CONTRACT

27.1 The State reserves the right, at its discretion, to retain other vendors to provide any
of lite Services or Deliverables identified under this Agreement. Contractor shall
make best efforts to coordinate work with all other Slate vendors perfomting
Services which relate to the work or'Deliverables set forth in the Agreement. The
State intends to use, whenever possible, existing Software and hardware contracts to
acquire supporting Software and hard^re.

28. GOVERNMENT APPROVALS

28.1 Contractor shall obtain all necessary and applicable regulatory or other governrnenlal
approvals necessary to perfonn its obligations under the Contract.

29. ORDER OF PRECEDENCE

29.1 In the event of conflict or ambiguity among any of the text within this agreement,
the following Order of Precedence shall govern:

a. State of New Hampshire. DEPARTMENT OF SAFETY Contract Agreement
DOS 2022-036

b  State of New Hamp.shire, DEPARTMENT OF SAFETY DOS - RPR 2022-036 -
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES .
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c. , Conlrfictor Propo.tol Res[>onsc to DOS • Rf P 2022-036 - DMV MAAP AND
;iB CONSULTING DEVELOPMENT SERVICES doted Mdrch 8,2022

30. WORK FOR HIRE

30.1 In performing its obligations under thd Contract, the Stale and the Contractor shall
agree thai any work created or prepared by the Contractor's personnel within the
scope of their employment, or a work speeially ordered or commisstoned'for use as a
contribution to a collective work, shall be considered a work for hire. As such, It '
shell be considered the sole property of the State.

31. WARRANTY

31.1 WARRANTY PERIOD

The warranty period for all services and personnel engaged under this Contract will
be for (he duration of the Contract period.

31.2 WARRANTIES

PROFE^IONAL SERVICES
The Contractor warrants that ell Servica provided under (he Contract will be -
provided in a professional manner in accordance with industry standards ond that
Services will comply with performance sinndards.

PERSONNEL

The Contractor shall warrant that all personnel engaged in the services shall be
' qualified to perform Controclor warronls the services, and shall be properly licensed
.and otherwise authorized to do so under all applicable laws.

32. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES
The Contractor shall provide the Stale acces.s to all Documents, Stele Data, m'oterials,
reports, end other worit in progress reloling to the Contract ("Slate Owned Docinnenls").
Upon eapiration or termination of the Contract with Iho Slate, Contractor shall turn over all
Stale-owned Documents, State Data, material, repods, and work in progress relating to (his
Contract to the Stole at no additional cost to the State. State-Owned Doduments must be
provided In both primed and electronic formal.

33. intellectual PROPERTY
The State shall hold ownership, title, and rights in any Custom Application developed in
connection with the performance of obligations under the Contract, or modifications to the
application and their associated Documentation.

The Contractor shall be free to use its generol knowledge, skills, experience, and any other
ideas, concepts, know-how, and techniques that are acquired or used in the course of its
performance under the Contract.
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34. IT REQUIRED WORK PROCEDURES
All worii done mu.st conform to slendards aitd procedures established by the Department of

-  Information Technology and the State.

Remainder ofthis page intentionally left blank
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BUSINESS/TECHINCAL REQUIREMENTS AND DELIVERABLES
I

EXHIBIT B - STATEMENT OF WORK (SOW) BUSINESS AND JECHNICAL
REQUIREMENTS AND DELrVERABLES

. The Siatcment of Work, Business ond Technical Requirements, and Deliverables are set forth below:

.  1. statement OF WORK

Municipal Aftent Automation project (MAAP) represents a state-of-the-art Motor
Vehicle Online Registration and Title System. The system was succeisfully
implemented in 2003 and is used to perform vehicle registratiott, boat registration and
title functions at Division of Motor Vehicles (DMV) headquarters, DMV substations,
Departmetit of Safety Business Office, 233 towns, and various boat marina locations
across New Hampshire.

The Justice Information Bureau (JIB) includes core applications developed for (he
Division of State Police including die NH CrimlnarRecords System, Public Criminal
History Applicant Portal, NH Se.vOfTcnder Registry, Cun Line (background checks for
firearm purchases.) and Universal Charge Table (chargeable offences based on Stale
Laws nnd RSA's). The Justice Information Bureau facilitates accurate and limely
transmission of electronic data between die State Police, Division of Motor Vehicles, the
NH Judicial Branch, participating local law enforcement agencies and Federal systems
including the NCIC, NLETS and NI8RS. The systems are built utiliiing a Java and
Oracle-based sy.siems which reside on Linux servers in the Stale data cenlers..

I. I The Contractor shall provide a (dial of eight (8) IT personnel including;
•  State Fiscal Years 2023 through 2027 - Si.x (6) consulting resources for including:

• • One(I) Projccl Manager/Application Architect
Four (4) Application Developers
One (I) VPN/Network Support Specialist

•• Parilol State Fiscal Year 2023

•  One (I) VPN/Network Support Specialist
•  Fiscal Vcars.2024 through 2027;

•  One (I)additional Application Developer

1.2 Experience with the State's key systems-will be critical to the successful employment of
Contractor personnel, the Parties agree to m inimal turnover of Contractor staff. Any
changes to the Contractor's IT Consultont Staff shall require the prior written
justincation submitted by the Contractor, end prior wrinen approval of the State.
Conirec'tor written jusliftcalion will include replacement plans ejtd estimated start dote
for replacement personnel. Stete approvals for changes in the Contractor's IT
Consultant Staff will not be unreasonably withheld. Replacement IT Consultant SlafF
shall have comparable or greater skills with regard to performance of the work as the
staff being replaced end be subject to the provisions of this RFP and any resulting
Contract.
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1.3 Notwithstanding ony provision in'the Contract; the State sholi have the option to
terminate the Contract, at its discretion, if the State is dissatisfied with any of the
proposed IT consultants.

1.4 The Slate rcsen-es the fight to require removal of reassignment of the Contractor's IT
Consultant StofI'found unacccpteble to die State.

1.5 These Contractor resources will integrated into the.Department of.Sofety information
Technology, Division of Motor Vehicles and Justice Information Bureau project teams
and must adhere to all required project standards as well as the State*approv^ life cycle
methodology. Contractor resources must accurately estimate (he scope of their assigned
work end provide that information to the Dcpanmeni of Information Technology, DMV
and JIB Project Leaders on an as-needed basis. These resources wilt be required to act
as business professionals and communicate effectiveiy with all levels of users,
Oepaiimcnl of Safety, Division of Motor Vehicles, Justice Information Bureau and
Depanment of information Technology personnel.

1.6 The Contractor will be responsible for all sy.«cm development, maintenance and
application support for the MAAP and JIB Systems as defined in DOS • RFP 2022*036 -
DMV MAAP and JIB Consulting Development Services: Appendix B - Business / •
Technical Requirements And Deiiverables including but not limited to:

MAAP;

• Core Modules • System Interfaces
• Vehicle Registrations • Vehicle Titles
• Boat Registrations - E-Z Pass
• Boat Moorings ' • Finnncials
- Maintaining High Availobility • Hardwore/Software Infrastructure Management
• Storage Monitoring/Planning - Perfermance Monitoring/Planning
• Release Coordination • Troubleshooting
- Permissions Management • Training Support
• Balch Processing - Network Conuectiviiy/VPN Support
• Reports.

JIB:

• NH criminal Records System • Public Criminal History Portals
• Sex Offender Registry - Gun Line
• Universal Charge Table - System Interfaces

1.7 Tlie Contractor will be responsible for development and support of future system
enhancements, core modules and required development to support Federal or State
regulatory or statutory changes as defined by the Department of Safety.
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2. BUSINESS/technical REQUIREMENTS

Business And Technical Requirements are identified in Exhibit G: Attachment 1

2.1 Compliance Requirements

2.1.1 New Hampshire Driver Privacy
All-individuals assigned lo the project must comply with New Hampshire Driver
Privacy La\ys in accordance with RSA 260:14.

2.1.2 Criminal Justice Information

a. The Contractor and the Syirtcm must comply with all of (he security protocol, dato
security end other policies and procedures set forth in CJIS Security Policy
VS.9 (June 1,2020) and any future updates, revisions and/or replacements. The
current CJIS Security Policy can be found at:
https://www.fbi.gov/fiervic^cJis/cjis-security-policy-resource*ce(Uer.

b. -Per the In Force CSP Section 5.12.1 Personnel Screening Requirements for
Individuals Requiring Unescorted Access to Unencrypted CJI (he Slate shall
conduct crirpinal background checks of the Contractor's employees who hold
access to CJI data. The Contractor shall not utilize ony staff, including
subcontractors, lo fulfill the obligelions ofthe Contract who hove e record of any
kind. If a record of any kind exists, access (u CJI dola shall not be granted until the
Slate Chief Security Officer (CSO) or his/her dcsignec reviews the matter to
de(ertpine if access Is appropriate.

c. ' if (he person already has accesslo CJI doiu and is subsequently arrested and or •
convicted, continued access to CJI da'to shall be determined by the CSO. I'hi.s.docs-
not Implicitly grant hiring/firing authority with thc'CSA, only the authority to
grant access to CJI data. For offenses other than felonies,-the CSO has the latitude
to delegate continued access determine(ion.s to his or her designee.

d. The Controclor shall promote and maintain an awareness of the importance of
securing the State's information among the Contractor's employees, agents, and
subcontractors. The Contractor shal I ensure (hat (he Contractor's employees,
agents, and subcontractors comply with CJIS Policy.

^ 3. DELIVERABLE REVIEW AND ACCEPTANCE

3.1 Noo-Soflware and Writlen Deiiverabies Review and Acceptance
The Contractor shall provide a written Certification that .a non-software, written
deliverable (such as the Test Plan) iis final, complete, and ready for Review. After .
receiving .such Ceiiification from the Contractor, the Stale will Review the Deliverable tu
determine whether it meets'the requirements outlined in this Exhibit. The State will notify
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the Contractor in vrriting of its Acceptance or rejection of the Deliverable, or.its partial or
conditional Acceptance of (he Deliverable, within ftve (S) business days of the State's
receipt of (Ke Contractor's written Ceniflcation; provided that if the State detemtines that
the State needs more than five (5) days, (hen the State shall be entitled to an extension of
up to an additional ten (10) business days. If the State rejects the Deliverable or any
portion of (hie Deliverable, or -if any Acceptance by the State is conditioned upon .
compleiion of any related matter, then the State shall notify the Contractor of the nature
and class of Uie Deficiency, or the terms of the conditional Acceptartce, and the Contractor
shall correct the Dcfciency or resolve the condition to Acceptance within the period
identified in the Work Plan. If no period for the Contractor's correction of the Deliverable
or resolution of condition is identified, the Contractor shall correct the Deficiency in the
Deliverable or resolve the condition within five (5) business days or such longer period as
the Stole (in its sole discretion) ntay agree. Upon receipt of the corrected Deliverable, the
State shall have five (5) business days to review the Deliverable and notify the Contractor
of its. Acceptance, Acceptance in part, conditional Acceptance, or rejection thereof, with
the option to extend the Review Period up to five (S) additional business days, or mutually
ogre^'upontimefraine. Ifthe Contractor fails to correct the Deficiency within the allotted .
period, the Stale may, H its option, continue reviewing (he Deliverable and require the
Contractor to continue until the Deficiency is corrected, or immediately terminate the
Contract, declare the Contractor in default, and or pursue its remedies at law and in equity.

3.2 SoRwere Deliverables Review and Acceptance
System/SolHvare Testing and Acceptance shall be performed as set forth in the Test Plon
and more particularly described in Acceptance and Testing Services described herein.

3.3 Nombcr of Deliverables

Unless the Stale otherwise speclficoJIy agrees in writing, in no event shall the Contractor
certify for testing and deliver to the Stale more than three (3) DcHvembles for review or
testing at one time. As the State accepts a Deliverable, an additional Deliverable may be
presented for review but at no time can the Deliverables excced three (3) at a time without
the authorization of the Stale.

3.4 Conditional and Unconditionnl Acceptance
By accepting a Deliverable, the State reserves the right to reject any.and all Deliverables
in the event the State detects any Deficiency in the System, in whole or in part, through
completion of all Acceptance Testing, iricluding but not limited to, Soflwarc/System
Acceptance Testing, and any extensions thereof.

.  4. CHANCE ORDER.

The State may make changes, revisions or request enhancements to.the Scope of Work at any
time by written Change Order. Tbe State originated changes, revisions or enhancements shall
bo approved by the Department of Information Technology. Within five (5) business days of
Contractor's receipt of a Change Order, Contractor shall advise (he State, in detail, of any
Impact on cost (e.g., increase or decrease), the Schedule, and (he Work Plan.
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Contractor may propose a change within Uk scope of the Contract by written Change Order,
identifying any impact on cost, the Schedule, and the Work Plan. The State shall acknowledge
receipt of Contractor's requested Change Order wiiliin five (5) business days. The State ■
' Agency, as well as the Department of Infonnation Technology, must review and approve'oil
Change Orders in writing. The State shall be deemed to have rejected the Change Order if the
Parties are unable to reach an agreement in writing within 30 days of receipt of Che Change
Order.

Change orders resulting in cn increase of Price Limilatiori, an exterision of time for Contract
completion or a significant change to the scope of the Contract may require approval by-the
Governor and Council. . '

A Change Qrder which is accepted and executed by both Parties, and if applicable approved ..
by Governor and Council, shall amend the terms of this Agreement.

•  5. IMPLEMENTATION SERVICES

The Contractor shall .manage Project execution and provide the tools needed to create and
manage the Project's Work Plan and tasks, manage and schedule Project staff, trock and
manage issues, manage changing requirements, maintain communication within the Project
1 com, and Report status.

Hie Cuiilmutur nnJ (he Stale sliall adupt u Change Management appruach tu identify and plan
key strategies, coinnuinication initiatives, and (raining plans.

6. PROJECT MANAGEMENT

The Contractor shall provide project (racking tools and templates to record and manage Issues,
Risks, Change Requests, Requirements, and other documents used in the management and
tracking of the project. The Slate believes that cfTectivc communication and Reporting arc
essential to Project success. The Contractor shall employ effective communication and
Reporting strategics to ensure Project success. The Contractor Key Project Staff shall
participate in meetings as requested by the Stale, in accordance with (he requirements and.
terms of this Contract.

The Project requires the coordinated efforts of a Project Team consisting of both Contractor
and State personnel. Contractor shell provide all necessary resources to perform its obligations
under (he Contract. Contractor is responsible for providing all appropriate resources and
personnel to manage this Project to a successful completion.

The Contractor shall conduct criminal background checks and not utilize any staff, including
subcontractors, to fulfill the obligations of the contract who have been convicted of arty crime
of dishonesty, including but not limited to criminal fraud, or otherwise convicted of any felony
or misdemeanor offense for which incarceration for up to I year is att authorized penalty. The
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Conlractor shall promote and maintain an awareness of the importance of securing the State's
informotion among the Contractor's employees and agents.

.The Sute may, at its sole expense, conduct reference and' background screening of the
Contractor's Project Manager and Key Project Staff. The State shall maintain the
confidcnliality of background screening results In accordance with the Contract Agreement.

The Contractor shall be responsible for knowledge transfer between oil Contractor project
teams for oil deliverables defined in this Project Agreement.

6.1 Project Management Meeting and Reports
The Contractor Key Project Staff shall pfirticipflte in meetings and provide reports as
requested by ihc Slate, in occofdahcc with the rcquirchicjiis'ond terms'of ibis Conimcl.
The meetings shall .be conducted .onsilc in person, unless-, inutuolly. ogrccd otherwise.
Unless otherwise ngrced to by the .State, Ihc. Contmcipr shall prepare, cgcridos and
background for and minutes of meetings. At minimum, background for each rnceting shall
iiicliidc an updatcd'Wqrt Plaa. Draftingof fonn'n! presehtaiioni, .such as o prcs.en.bfion for
.project status tncetings.-shflll'o.Isc be-the Cpnlracior's responsibility. The CbnlniCtDr.sholl
nisq provide the Slate with infonn'niiOn or reports regnrdirig-the Projec'i as rc,quc.iicd by
iJie Slate. The Contractor shall prCport special fcpbrts and pfcsentatipns rclolihg.to Project
Management;end shall as.sl.st the State in preparing reports and presentations, as requested •
by the State.-flll at no oddilional cost to the State.'

6.2 The Contractor Key Project Slnff
6.2.1 The Conlroctor'a Contract Manager

Contractor shall assign a Contract Mahagcr who will be responsible for oil Contract
nuthpriza'tion and ndminlsinltidh, including but not limited to processing- Contract
docunrentfl'iton. obinitVing -executive dpprbvals. tracking costs innd payrnents. and
representing the parties In all Coniroct administrative activities. Contractor's Contract
Manager is:

Ritesh Agrawal
+ t-(770)-290-6038
fiic>tLnurownl/??)cQfofBe-.com

6.2.2 The Contractor's Project Manager

Contractor shall assign a Project Manager who is qualified to perform or supervise the
Contraclof's obligations under this Agreement. Contractor's Project Manager is:

Deepak Pant
(603)-230-3017
Deepak.Pant^dos.nh.gov
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Contractor's selection ofthe Project Manager shall be subject to the prior wrinen approval
of the State. The State's Approval process may include, witliout liinitAtion, at the Slate's
discretion, review of the proposed Project Manoger's resume, qualifications, references,
and background checks, and an interview. The State may require rtmovol or reassignment
of Project Manager who, in the sole judgment ofthe State, is found unacceptable or is not
performing to the Slate's satisfaction.

Project Manager must be qualified to perfonn the obligations required of the position
under the Contract, shall have full authority to make binding dec.isions under the Contract,
and shall fitnction as Contractor's representative for all administrative and management .
matters. Project Manager must be available to promptly lospond during normal Business
Hours within Two (2) hours of inquiries from the.State, and be at the site as needed. Project
Manager must work diligently and use his/her best efTonson the Project.

6.2 J Change of Project Manager
Contractor may not repface the Project Manager or change its assignment of Project
Manager without providing the Stale written notice and obtaining the prior approval of the
State of the replacement Project Manager. State approvals for replacement of Project
Manager shall noi be unreasonably withheld The replacement Project Monager.i.<t subject
to the same requirements end Review as set forth above. Contractor shall assign a
replacement Project Manager within ten (10) business days of Iho departure of the prior
Project Manager, and Contractor shall continue during the (en (10) business day period to
provide competent project tnanagetnenl Services through a qualified interim Project
Manager.

6.2.4 The Controctors Additional Key Project Staff
The Stale considers the following individuals to be Key Project Staff fur this Project:

Srikonth Keushik

Technology Specialist

The Stale reserves the right to.require removal or reassignment of Key Project Staff who
arc found unacceptable to the Stale. CbntrACior shall not change Key Project Staff
commitments without providing the State written notice and obtaining the prior written
approval of (he Slate. State approvals for replocemetit of Key Project Staff will not be
unreasonably withheld. The replacement Key Project Staff shall have comparable or
greater skills than Key Project Staff being replaced.

6.2.5 Tcrmiofitlon for Lack of Project Management and Key Project Staff
Notwithstanding any other provision of the Contract to the contrary, the State shall have
the option to terminate the Contract, declare Controctor in default and to pursue its
remedies at law and in equit>', if Contractor fails to assign a Project Manager and/or Key
Project Staff meeting the requirements and terms of the Contract or if the State is

Page 22 of 62
ConlnictOr Iniliol.t:

Date:

V-



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY

DOS 2022.036/DoIT 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

EXHIBIT B-STATEMENT OF WORK

BUSINESS/TECHINCAL REQUIREMENTS AND DELIVERABLES

dissatisfied with Contractor's reptacement of (he Project Manager and/or Key Project
Staff.

6.3 The State Key Project StofT
6.3.1 The State Contract Mortager
The Slate shall assign a Contract Manager who shall function as the State's reprtsentative
with regard to Contract adminisTration. The Stale Contract Manager is:

Ronald Rood

(603)230-3019
^  Ronald.W.Rccd(g)doil.nh.gov

6.3.2 The Slate Project Manager
The Stale shall assign a Project Manager. The State's Project Manager is:

Mark Stewart

'  • (603)230-3075
Mark.W.StewBrt@doil.nh.gov

The State Project Manager's duties shall include the following:.

a. Leading the Project;
b. Engaging and managing all Contractors working on the Project;
€.. Managing significant issues and risks;
d. Reviewing and Bcccptlng'Coniract Oelivcrobles;
c. Invoice sign-offs;
f. Review and approval of Change Orders;
g. Managing stakeholders' concerns.

7. acceptance A TESTING SERVICES
7.1 Testing and Acceptonce

The Contractor shall provide the testing services as set forth below:

7.1,1 the Contractor shall bear all responsibilities for test planning ond preporation
throughout the Project. The Contractor will also provide (raining as necessary to (he
Stale staff responsible for test activities. Tlte Contractor shall be responsible for ell
aspects the Acceptance Test Plan including support, at no additional cost, during
User Acceptance Test conducted by the State and the testing of the training
materials. • .

-  7.1.2 The Test Plan shell reflect the needs of the Project. A separate Test Plan and set of
test materials will bo prepared for each software function or module.

7.1.3 All Tcisling and Acceptance (both business ond technically oriented testing) shall
apply to-testing the Solution as a hardware, software modules or
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functions, and ImplementQtion(s)). This shall include, but not limited to, planning,
test scenario and script development. Data and System preparation for testing, and
execution of Unit Tests, System Integration Tests. Conversion Tests, Insiallalioh
tests, Regression tests, Performnnce Tuning and Stress tests, Security Review and
tests. User Aeccptance Test, Day in the Life Test, and support of the State during
User Acceptance Test and Implementation.

?.) .4 In addition, the Contractor shall provide a mechaniain for reporting actuel lest resulu
vs. expected results and for the resolutiott and (racking of all'errors and problems'
tdentificd during test execution. Tlie Contractor shall also correct Deficiencies and
support required re-testing.

7.1 Test Planning and Preporatlon
Acceptance and testing services requires the coordinated efforts of a Project Testing
Team consisting of both Contractor and State personnel..'I'he-Contractor shell be
responsible for the planning, documentation, coordination and management of all aspect
of the testing services.

7'.2.1 The Contractor shall provide ovcrsite ond management of oil phases of the testing
process, including user acceptance testing.

7.2.3 The Contractor shall provide documentation and testing tracking tools to record and
menage issues, risks, change orders, requirements, and other documents used in the '
management of testing process.

7.2.4 The Contractor shall successfully perform funciionol testing and certify of all
requirements prior torclcose to the State Project Teom for user ncceptoncc testing.
This includes but not limited to:

a. Change orders
b. New functionality
c. System Integration, interfaces with required third party systems.
d. Reporting • Data Imports/Exports
c. Conversion

f. System upgrades
g. Security upgrades and patching

7.2.5 Tlie Contractor sliall be responsible for the development comprehensive functional
and user accepton'ce test plans and scripts rhot ensure the successful testing of system
chongc orders ond satisfies all conditions for the State's Project Team's testing,
approval and acceptance.

7.3 Stale Project Team Tcstiog and Acceptance
7.3.1 The State's Project team shall be responsible for scheduling and completing User

Acceptance Testiug in accordance with the Contractor Team's approved timelines.
7.3.2 The Slate Project Team's testing efforts shall validate and certify expected outcomes

of the change request and/or business requirements in-accordance with the Contntct
Teont's opproved test plan and scripts.

7.3.3 The Contractor shall provide technical assistance and oversight of the State Project
Team's testing efTorts.
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7.3.4 The Conlnicior and Stale Project team shall occept and Approve all conditions and
verify the business requirements are ajstisHcd before scheduling for production
deployment.

-  8. MAINTENANCE, OPERATIONS AND SUPPORT

5.1 System Mslntenonec

The Contractor shall maintain and support the System in all matenai respeetj as described
in the Contract, -through the Contract Completion Date. The Contractor shell make
available to the State the latest program updates, general maintenance releases, selected
functionality releases, patches, and Documentation that are generally offered to its
customers, at no additionol cost.

8.2 System Support
The Contractor must perform on-sitc or remote technical support in-cccordance'with the
Contract, including without limitation the requirements, terms, and conditions contained
herein.

As part of (he Sofhvare maintenance agreement, ongoing Software maintenance and
support levels, including oil new Software releaks. shall be responded to according to the '
following:

The Contractor shall have available to the State on<all telephone assistance, with issue
tracking available to the State, eight (8) hours per day and five (S) days a week .with an
email / telephone response within 15 niinutet during the hours of 9:00 am. to .5:00 pm
Monday - Friday and within one (I) hour of request the remainder of the hours.

a. Severity Level I is defined as urgent situations, when any part, portion, or module of
the system is down and New Hampshire users, business partners or customers are unable
to use the system. Upon notification of a Severity Level I problem, the Contractor will
make every attempt to respond as soon as possible with the expectation that the response
be within 15 minutes. The Contractor will resolve Severity Level 1 problems within one
(I) hour.

b. Severity Level 2 is defined as a critical soRware system componenl(s) that has
significant outages and/or failure precluding its successful operation. The system may be
operational but is severely restricted (for example, credentials cannot be opened). Upon
nolificotion of o severity level 2 problem, the Contractor will make every attempt to
respond as soon as possible with the expectation that the response be within 30 minutes.
The Contractor will resolve Severity Level 2 problems within two (2) hours.

c. Severity Level 3 is defined as a minor problem that exists with the system but the
majority of the functions are still usable and some circumvention may be required to
provide service. Upon notification of a severity level 3 problem, the Conbector will moke
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every ettcmpt (o respond as soon as possible with (he expectation thai (he response be
within 4 hours. The Contractor will resolve Severity Level 3 problems as quickly as
possible, which on average should not exceed thirty business days.

d. Severity Level 4 is defined as a very minor problem or question.Utol does not ofTect
system fiiitction (for e.xomple, (he lexi of a message is worded poorly or misspelled). The
Conimcior will work with New Hampshire 10 determine the appropriate turn-around time
for Severity Level 4 problems.

e. Unusual Circumstances: Any issue/problem that may possibly endanger New
Hampshire technical envirtytment will receive immediate remedial action from the
Contractor technical support staff with immediate notification to (he New Hampshire IT

.staff.

8.3 Support Obligations
The Contractor shall repair or replace Sofhvare, and provide maintenance of the Software
in accordance with the Specifications and terms and requirements of the Contract.

The Contractor shall maintain a record of the activities related to Warranty repair or
mamtenance aclivilies performed for the State;

a. For all maintenance Service.^ calls, lite Cnniroctor shall ensure (he following
information will be collected and maintained;

i. nolure of the Deficiency;
.  ii. current status of the Oeffclency;

iii. action plans, dates, and limes;
iv. expected ond actual completion time;
V. Deficiency resolution infonnalion;
vi. resolved by,
vii. identifying number i.e. work order number; and
viii. issue identified by; and

b. The Contractor must work with the State to identify ond iroubleshooi poteniinlly
large-scale System failures' or Oeficieiicies by collecting the following
informotion:

r. mean time between Reported Deficiencies with the Software;
il. diagnosis of the root cause of the problem; ond.
iii. identification of repeat calls or repeat Software problems.

if (he Contractor fails to correct a Deficjpncy within the allotted period of time stated
above, the Contractor shall be deemed to have committed an Event of Defs.ult, and the
State shall hove the right, at its option, to pursue (he remedies as defined in the P-37
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General Provisions, Provision 6, as well as to return the Contructor's product and receive
a refund for all ajnounts paid to'the Contractor, including but not limited to, applicable
License fees, within nineiy (90) days of notiricatidn to the Contractor of the Slate's refund
request.

'8.4 Contract Warranties and Representations
8.4.1 System
The Contractor warrants that any Systems provided under this Agreement will operate and
conform to the Specifications, terms, and requirements of this Agreement.

8.4.2 Software

The Contractor warrants that any Software provided as part of this Agreement, including .
but not limited to the individual modules or functions furnished urider the Conrroct, is
properly functioning within the System, compliant with the requirements of the Contract,
and will operate in accordance with the Specifications and term's of the Contract.

For any breach of the above Software warranty, in addition to all its other remedies at law
and in equity, at the State's option the Conlractor shall:

a. provide the correction of program.errors that cause breach of the warranty, or if
Contractor cannot substantially correct such brcoch In a commercially reasonoble
manner, the State may end its program license if any and recover the fees paid to

' Contractor for the program license and any unused, prepaid tMhnical support fees -
the Stote has paid for the program license; or

b. the re-pcrformance of the dencicni Services, or
c. if Contractor cannot substantially correct a breach in a commercially reasonable

'  ' manner, the Slate may end the relevant Services and recover the fees paid to
Contractor for the deficient SarvlMS.

8.4J Compatlbillt)''
Contractor warrants that all System components, including but not limited to the
components provided, any replacement or upgraded System Software components
provided by Contractor to correct Deficiencies or as an Enhancement, shall operate with
the rest of the System wldmui loss of any functionality.

9. DATA PROTECTION

Protection of personal privacy and data shall be an integral pan of the business activities of
(he Contractor to ensure there is no inappropriate or uneuthorized use of Stale inforniotion at
any lime. To this end, the Contractor shall safeguard the confidentiality, integrity and
availability of State information and comply with the following conditions:

Q. The Contractor shall implement ar>d maintain appropriate administrative, technical
and organizationni security measures to safeguard against unauthorized access,
disclosure or theft of Personal Data and non-public information. Such security

I'ngc 2-7 or62 V }•
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EXHIBIT 8 - STATEMENT OF WORK

BUSINESS / TECHINfcAL REQUlREMiENTS AND DELIVERABLES

measures shall be in accordance with recognized industry practice and not less
stringent than the measures the Contractor applies to Its own Personal Data and non-
public data of similar kind.

b. All data obtained by the Contractor in the performance of this contract and ell Personal
Data shall be encrypted at rest and in transit with controliad access. Unless otherwise
stipulated, the Contractor is responsible for encryption of the Personal Data.

c. Unless other\vi.<(e stipulated, the Contrnctor shall encrypt all non-public data at rest
and in transit. The Stale shall identify data- it deems as non-public data to the
Contractor. The level of protection and encryption for all non-public data shall be •
identified and made a part of this contract.

d. At no time shall any data or processes - that either belong Id or are intended for the
use of the State or its ofriceri, agents or employees - be copied, disclosed or retained
by die Contractor or any porty rclate<l to the Contractor for subsequent use in any
transaction that docs not include the State.

e. The Contractor shall not usjC any information collected in connection with the service
issued from this Contract for any purpose other than fulfilling the service.

9.1 Data Location

The Contractor shall provide Its Services to the State end its end users solely from data
centers'wiiliin'the Continental United States. All storage, processing,and transmission of
State data shall ba restricted to information technology systems within the Continental
United States.The Contractor shall not allow Its personnel or sub-contractors to store State
data on portable devices, including personal computers, except as specified and allowed
by the contract, and then only on devices that are used and kepi at its duio centers within
the Continental United States. The Contractor shall permit its personnel and Contractors
to access State data remotely only to provide technical support and as specified or required
by the contract.

9.2 SecutHty Incident or OntA Breach
The Contractor shall inform the State of any security incident or Data Breach in
accordance with NH RSA"'Chapter 359-C;20; Notice of Security Breach.

a. IrKident Response: the Contractor may need to communicate with outside parties
regarding a security incident, which may include contacting law enforcement,
fielding media inquiries and seeking external expertise as mutually agreed upon,
defined by law or contained in the Contract. Discussing security incidents with
the Slate should be handled on an urgent ns-nceded basil, as part of (he Contractor
communication and mitigation processes as mutually agreed upon, defined by.law
or contained in the contract. .

b. Security Incident Reporting Requirements: the Contractor shall report a security
incident to the Slate identified contact immediately ifit reasonably believes there
has been Q security incident.

c. Breach Reporting Requirements: If the Contractor has actual knowledge of a
confirmed data breach that affects the security of any State content that is subject
to applicable data breach notification law, the Contractor shell (I) promptly notify
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EXHIBIT B - STATEMENT OF WORK

BUSINESS/TECHINCAL REQUIREMENTS AND DELIVERABLES

the QppfopriAle State identified contact within 24 hours or sooner, unless shorter
time is required by applicable law, and (2) take commercinlly reasonable measures
to address the data breach in a timely manner.

9.3 Breach ResponsiWIltics
.9.3.1 Thi.i section only applies when a Data Breach occurs with respect to State data within ,

the poisessioii or control of the Contractor and/or the tliird party dc.^ignee hosting the
data as agreed upon by the Contractor and the State.

9.3.2 The Contractor, unless stipulated otherwise, shall immediately notify the appropriate
State identified contact by telephone in accoidance with the agreed upon security plan
or security procedures if it reasonably believes there has been a security incident.

9.3.3 The Contractor, unless stipulated otherwise, shall promptly notify the. appropriate
State identified contact within 24 hours or sooncr by telephone, unless shorter lirne is
required by applicable law; if it confirms that there is, or reasonably believes that there
ha.s been a Data Breach the Contractor shall:
n. cooperate with the Stnic as reasonably requested by the Slate to investigate and

resolve the Data Breach;
b. promptly'impiemcnt necessary remedial measures, if necessary; and
c. document responsive actions taken related to (he Data Breach, including any post-

incident review of events and actions taken to make changes in business practices
in providing the services, if necessary.

9.3.4 Unless otherwise stipulated, if a Data Breach is a direct rcsujtof the Contractor's
breach of its contract obligation or the third party hosting company to encrypt Personal
Data or otherwise prevent its release, the Contractor and/or the third party hosting
company shall bear the costs associated with:
a. (he investigation and resolution of the Data Breoch;
b. iKXifications to individuals, reguiators or others required by Stale low;
c. ■ B credit monitoring service required by Slete (or federal) law;
d. a website'or a loll-free number and call center for affected individuals required by

Slate l&w;and
c. complete all corrective actions as reasonably determined by the Contractor based

on root cause; all ((a) through (c)) subject lo this Contract's limitation of liability.

10. SOFTWARE AGREEMENT

The Contractor shall provide' the State with access to ihe Software Licenses and
Documentation set forth in the Contract, and particularly described Exhibit D: Software
Agreement

.  11. ADMINISTRATIVE SERVICES

The Contract shall provide the State with the Adminislrotivc Services scl forth In the Coninict,
and particularly described in Exhibit E: Administrative Services

12. MERCHANT CARD SERVICES

.The Contractor shall provide the following Merchant Card Services:
PCI DSS Payment Application Data Security Standard (PA DSS)

■  Piigc29'Of62
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EXHIBIT B - STATEMENT OF WORK

■  BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES

Whereas (he ConcrKCtor provides t Commercial Off die Shelf (COTS) product used- by the
Oepanment of Safety which transmits, processes or stores cardholder Data and therefore must
meei PA-DSS validation requirements

Whereos-the Contractor access lo tlie production environment which transmits, processes or
stores cardholder data end therefore is considered t I'service provider" under Requirement )2.8
of (he PCI OSS Requirements and Security Assessment Procedures of the latest edition.

The Contractor agrees to the following provisions:

a. Contractor shall comply with all credit card brand rules, as applicable, in
regards to Iheir environment. The Contractor will work with the State if any
non-compliance issues occur to ensure proper remediation of any non-
compiionce issues,

b. Payment Card .Industry Security Standards Council (PCI SSC) -.Payment
Application Data Security Standand (PA DSS) • As llie.Gontractor's produa is part
of the processing, transmitting or. storing of Cordholder Data it Is hereby agreed
that:

i. Contractor agrees to participate in (he Payment Card Security Standards
Council (PCI) Payment Application Data Security Standards program (PA
PSS);

II. Contractor agrees to provide evidence of compliance, PA DSS Attestation of
Validation prior to Contract approval and upon request;

III. Contractor is required to provide a PA-DSS Implementation Guide with
instructions on secure product implementaliori, secure configuration
specifics, and to clearly delineate Contractor responsibilities for meeting PCI
DSS requirements. It should detail how to enable security settings within the
network; and

iv. Contractor shall immediately noiifytheNH DolTChief Information Security
Officer and llie Merchant Cord Admini.strator if it learns its application is no
longer PA DSS compliaril and shall immediately provide the DOIT Chief
Information Security OfTicer of the steps being taken to remcdiotc the non-
compliance status. In no event should Contractor's notification to the DolT
be later than seven (7) calendar days after Contractor learns it is no longer PA
DSS complaint.

c. PCI DSS Requirement 12.8 of the latest edition,, Service Provider - If the
Contractor provides Services on (he production environment used in the processing,'
transmission and/or storage of Cordholder Data, it is hereby agreed that:

i. Contractor agrees thai it is responsible for the security of all Cardholder Data
that it obtains or possesses, including but not limited to the functions relating
to storing, processing, and transmitting the Cardholder Data;

il. Contractor attests that, as of the Effective Date of this contract, it has
complied with all applicable requirements to be considered PCI DSS
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'  compliant, and'hfij performed (he necessary steps to validAte its compliance
with PCI DSS; and

lii. Contractor agrees to supply the current status of Contractor's PCI DSS
compliance, and evidence of its most recent validation of compliance upon
execution of this addendum to (he Department of Safety. Contractor must
supply to the Department of Safety an Attestation of compliance at least
annually and upon request.

Iv.. Contractor sliall immediately notify NH DoiT Chief Information Security
Officer and the Merchant Card Administrator if it learns that it Is no longer
PCI DSS compliant and shall immediately provide the Department of Safety

-  (hesteps being taken toremediate the non-compllancc status. In nocvent shail
Contractor's notincalicn to NH DolT Chief Information Security OrHcer be
later than seven (7) calendar doys after Contractor learns it is no longer PCI
DSS compliant.

v. Conimctor acknowledges that any indemnification provided for under the
Contract referenced above applies to the failure of the Coitl/acior to be and to
remain PCI DSS compliant.

vi. Contractor shall agree to work with (he Deportment of Safety in order to
clarify how responsibilities for PC) DSS requirements may ̂  s'hared, by
completing a CP) DSS Responsibility Matrix.

d. Contractor shall disclose any Nested Third Party Service Provider (TPSP) that is a
part of the Carxfholdcr Environment. Contractor shall document ihc Nested TPSP's
allocation of liability, responsibility and costs relating to actions of outsourced
contractors and/or notifying the Contractor regarding incidents. The Department of
Safcty shall require an Attestation of Compliance on an annual basis and upon
request from the Nested Third Party Service Provider.

13. TERMS AND DEFINTIONS

Terms nnd Definitions applicable to this Contract ere identified in Exhibit F: Terms and
Definitions.

14. CONTRACTOR'S CERTIFICATES

Required ConlrectorCenincaics are attached in Exhibit C.
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EXHIBIT C - PRICE AND PAYMENT SCHEDULE

The (erms outlined in the Payment Schedule is set forth below;

].

S.

CONTRACT PRICE

Norwiihsianding any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of Bli|pQyments made by the Slate exceed
the amount indicated-in P-37 General Provisions • Block 1.8: Price Limitation. The payment
by the State of the total Contract price shall be the only, and the complete reimbursement to
the Contractor fof-all fees and expenses, of whatever nature, incurred by the Contractor in the
pcrrormance hereof. .

TIte Department of Safety intends to periodically return to the Executive Council as needed to
amend this service contract for developmeni of new application functionality and to execute
optional features and'scrviccs based on opcralional need end funding availability.

TRAVEL EXPENSES

Tlie Stale will not be responsible for any .travel or out of pocket expenses incurred .in the
performance of the Services performed under this Contract. The Contractor must assume all
travel and related expenses incurred by Contractor in performance of its obligations. All labor
rates in this Agreement will be considered "Fully Loaded",j including, but not limited to; meats,
hotel/housing, airfare, car rentals, car mileage, and any additional out of pocket expenses.

SHIPPING FEES

The State will not pay for any shipping or delivery fees
Agreement.

INVOICING ^

unless specifically itemized in this

the actual hours worked in a nionih..The Contractor shall siibntit monthly invoices based upon
by the IT Consultant personnel, as supplied by the Contnctor ond pennitted by the Contract
terms listed herein. .All invoices submitted shall be subject to the Stale's prior written
approval, which shall not be unreasonably withheld. The Contractor shall only submit invoices
for ̂ fviccs or Deliverables as permitted by the Contra«. Invoices must-be in a format as
determined by the State and contain detailed infonnation, including without limitation:
ilcmization of each Deliverable and idcntincation of the Deliverable for which payment is
sought, and the Acceptance date triggering such paymenl;|datc of delivery and/or installation;monthly maintenance charges; any other Project costs or jetcntion amounts if applicable.
Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the
Stale wiirpay the correct and undisputed invoice withinjthirty (30) days of invoice receipt.
Itivoices will not be backdated and shell be promptly disp ttchcd.

INVOICE ADDRESS

Invoices may be sent to:

Page 32 of 62
Conrritctur Initials:

Date:



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAEETY / DEPARTMENT OF llj^FORMATlON TECHNOLOGY
DOS 2022-036a)orT 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

EXHIBIT C- PRJCE AND PAYMEII<T SCHEDULE

Dcpartmcnl orinformation Teclinnlng)'
Stale of New Hampshire
33 Hazcn Drive.

Concord, New Hampshire 0330S
Altn. Mark Stcworl

PAYMENT ADDRESS

Payments shall be made via ACH. Use the fojlowing link
ACH payments: https://ww\v.nh.gov/trcflstiry/siatc-vcndors/indcx.htm

OVERPAYMENTS TO THE CONTRACTOR

The Contractor shall promptly, but no later than fifteen (I $) business days, return to the State
the full unount of uny overpoymeni or erroneous payment upon discovery or notice from the
State.

to enroll with the Slate Treasury for

8.

9.

CREDITS . , , . j
The State may apply credits due to the State arising out of this Contract, against the
Contractor's invoices with appropriate information aitaclied.

paymentschedui.es

9.1 Conlmcl Type
1'his is a Not to E.xceed Contract. The total Conlrecl value is indicated in P-37 Generol
Provisions - Block 1.8: Price Limitation for the period between the LITeciivc Date through
date indicated in P-37 General Provisions • Block 1.7: Completion Date. Tltc Contractor
shall be respon.aible for performing its obligations in accordance with (he Contract. This
CuntrucI will allow (he Contractor to invoice the .State for .services at the rates appearing
in (he price and payment tables below;

9.2 Contractor Staff Rates Worksheet

TTie table below details the hour rates for contractor resources by resource type for the
initial contract term of Slate Fiscal Years 2023 throug'h 2027 and the two optional contract
extensions for State Fiscal Years.of 2028 and 2029:

s^iou.STYj'itd^'£nr;]o
...

•  1

u
•

s^/jm6 sfy-mr
(Optlaaal)

fiFYlOlt

(Opdaiii^
iSFY 2030

Pre^ Miouta/Appkiban ArcMcct S14J:00 SI 31.00 1160.00
\

1161.00 1)76.00 1113.00 1194.00'

V?N/Ncttvgik'Suppein Tcchnicbfi 1 . S120.00. . siia.oo... 11)2.00 . 11)9.00 S146.00.. .S13).00 . 1161.00

Ap^dCQ Deveieaa i SI 10.00 siia.oo 11)100 . 11)9.00 1146.00 ll)).00 .1161.00

AppSeadea'OevtloeeT 7 1110.00 St 16.00 SDIOO . 11)9.00 . 1140.00 St$).00 1161.00

AppScttien OcvcIbm 3 . SllO.OO S 126.00 : 11)2.00 11)9.00.' 11.46.00 IID.OO 1161.00..

i

1

i
<

Si 10.00 SI16.00 ' SDLOO 11)9.00 1146.00 . IID.OO. 1161.00

AppScatioe Devdepcr S SllO.OO SI 16.00 11)2.00 11)9.00 1146.00 S13).00 1161.00
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resources by resource type for Ihc
9.3 Contrnctor Anntinl Total Cost Worksheet

The tnble below details total annual cost for conlracioi

initial contract temt of State Fiscal Years 2023 through 2027 for a total inirial contract
term cost of S9,382,000.DO. The table also details lotol onnuat-co.st fnr the two optional
contract extensions for Slate Fiscal Years oC202i ond2029:

Posidoo Ittta SFVlOW SFV 2024 SFY 202S sry 2026 SFY 2027
;SFV2018=jsnreioip

(Optfeiul)

FrajKi MeniaerAppliedieo AicMiki a»,fiab 1101.000 UIO.OOO IIM.OOO U32400 > 'sstCddo!-
V7N/N«tw®fk Suppen TtOvueun I atofioo. 052,000 . 1244.000 . $371,000 $2W,OpO_ .':$;^ooo.' '-022,000;'
Appliutien Or«-«Iepcr 1 uto.ood Uiifiad. 'tlisi.ooo G71,bOQ $291,000 ..'iiUpop'r
AppScatien Drt'tlepn 2 S24p.p00 12}2,000 '^400 $271,000 ' $292,000 '

AppticstiBn Dcvtlepcr J ' 040.000 - $204400 GTI.OOO $292,000 \:in5Cti3o"'-,
Appliei^on OtrdBpo 4 mo.ooo 1232.000 $2044130 n7i,ooo $292,000 k;$:|p440ij.' o'zXcn''
vpK.'Nitwenr SuppAft Tcchnieim 3 M.000 |. I* - -• ■ 1

a' .
•' 1 . «

AppSutioe Dtvdopcr i 113X000 $204400 I U7I400' $292,000 i .t)0!$.oob !. 022400.':

TaIkJ VtirtyCMl ll.55<000 11414.000 11404,000 13404400. 12.104,000 '$li:6j&400. $i;s}o4o6'i
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product crcAtcd pursuant to this

EXHIBIT D - CUSTOM SOFTWARE AGREEMENT

1. Software Title. The Contractor agrees that any and all work
Agreement, including but not limited to oil Software, are deemed to be "works for hire" within the

• meaning of the Copyright Act of 1976. To the extent Contrector is deemed to have retained any
legal title, rights and interest in these works. Contractor hereby assigns any and all such title, rights,
and interest (including ell ownership and intcllectuol property rights) in the Software and related
work product to the State of New Hampshire in coniideratli in for the promises set forth within this
Agreement.

2. DbciitTieiitnlldhtnrid Gopics. The Slate shall be entitled to copies of any work prodiKi upon request
to Contractor. At the conclusion of this Agreement, Contractor ogrccs to provide all copies of the
Software for all versions, including related documentation, to the State. Ccnlfaclor shall not retainony work product associated with this Agreement unless auporizcd by the State in writing.

3. Restriction on Use. Unless spccificolly authorized by the State, Contractor shall not utilize work
product derived as part of this Agreement in any manner ot ter than as required by Contractor to
complete its obligations under this Agfeemerit.

4. Snftwarfc Non-lhfrititicmem. Contractor woironis that the Software, including any and all
component ports thereof C'Conlracied Works") that are original works of the Contractor that do not.
violate or infringe any patent, trademark, copyright, trade n ume or other intellectual property rights
or misflppropriutc a trade secret of any third party,

The warranty of non-infringement shell be an on-going and perpetual obligation that shall
survlvc-icrminalion of the Contract. In the event that somMnc makes a claim against the State
that any Contracted Works infringe their intellectual property rights, Contmclor shall defend •

Sund indemnify the Stale against the claim provided that the

0. Promptly notifies Contractor in writing, not lat
actual written notice of such'clairh;

tate:

r than 30 days after the State receives

b. Gives Contractor control of iho defenic and any pttlcment-negotiations; and
c. Gives Contraclor the infonnation. aulhoriiy. and assistance reasonably needed to defend

against or settle the claim.

Notwithstanding the foregoing, the State's counsel may participate in any cloim to the e.xtcnt theState seeks to assert ony immiinilics or defenses applicabjle to the Stale.
If Contractor believes or it is determined that ony of the Contracted Works may have violated
someone else's intcllectuol property rights, Contractor ntay choose to either modify the.
Contracted Resources to be non-infringing or obtain a lie snse to allow for continued use, or if
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the^e alterntiiives Are not commercially reasonable, Contractor may end the license, and
-require return of the applicable Contracted Works and refund ell fees the Stale has paid
Contractor under the Contract. Cunlraclor will not indemnify the Stale if the State ahcra the
Contracted Resources without Contractor's consent or uses it out.side the scope of.use
identified in Contractor's user Documentation or if the State uses a version of the Contracted
Works which has been superseded, if the infringement claim' could have been avoided by using
an unaltered current version of the Contracted Resources which was provided to the Stota at
no additional cost'. Coniroctor will not indemnify' the State^to the extent that on infringement
claim is based upon'any infonnation design, Spccincation, instruction, SoRware, data, or
material not Rimished by Contractor. Contractor will not| indemnify the State to the extent
(hat an infringement claim is based upon the combination of any Contracted Works with any
products or services not provided by Contractor without Contractor's consent.

5. Vifiises. Contractor shall provide Software that is free of viruses, destructive programrning, and
mechanisms designed to disrupt the performance of the Soft ware in accordance with the
Specifications.

Rcmninder of this page intentionally le/i blank
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EXHIBIT E - ADMINISTRATrVE SERVICES

I. DISPUTE RESOLUTION

Prior 10 the niing of any formal pro^edings with respect- (o a dispute (other than an action
property rights or Conndential
"Invoking Party") shall call for

seeking injurtctivc relief with respect to ihiellectual
information), the Party believing itself aggrieved (the
progressive management involvement in the dispute negotiation by written notice to Ute other
Porty. Siieh notice shall be without prejudice to the Invoking Party's right to any other remedy
perm itted under the Contntct.

The Panics shall use reosonable efforts to arrange personal meetings and/or telephone
conferences as needed, at mutually convenienl.timcs end places, between negotiators for the
Parties at the following successive management levels, each of which shall have a period of
allotted lime as specified below in which to attempt to resolve the dispute:

Table £-1.

DISPUTE RESOLUTION RESPONSIBiLITY AND SCHECjULE TABLE

LEvei"

CONTKACTO«
POINT OP contact

STATtt

POINT OF :ONTACT
\t,LOTEO

TIME

Primary
Deepak t'oni
neeptli.PaflUS)<tnLRh.^ov

»ttrk Stewart-

v4nfk.W;.Sltv^iJfUfiW«»h.'nhVco»
5 Days

rirti

Naraytn Kwhyap
rVnmvati kflehvi(Vn>cftfofBr.Cflm

f 91.9910996676

tOAtid Rocdl
lonald.W-.Rced@deii.nh.gov 10 Days

Second
Athvtesh Jha

AitiviosMhNnkofofie.com

Stn. Commihioner Richird Bailey
tidiard.C.8^ilcvJrd^9.nh.flO«

ISOayi

Third

Shtilendn Afrawal
y>t»tlaMlr»i.A#mwi»ir«»cofofec.tdm ^ommiuionirofOolT 15 Days

2.

The allotted time for the first level negotiations shall begin on the date the Invoking Party's
notice is received by the other Party. Subsequent elloticd time is days from the date thafthe
originoi Invoking Porty'i notice is received-by the other Party.

ACCESS AND COOPERATION

Subject to the terms of this Agreement and applicable laws, regulations, and policies, the State
will provide the Contractor with access to all program nics, libraries,-personal computer-based
Sy.stems, Software packages. Network Systems, security
to complete the contracted Services.
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EXHIBIT E - ADMINISTRATIVE SERVICES

3. RECORD.RETENTION

Contractor AJid its SubcoiilrBctors shall maintain all Project records including but not limited
to books, records, documents, and other evidence of ac^uniing procedures and practices,
which properly and sufficiently reflect all direct end Indirect costs invoiced in the performance
of their respective obligations under (he ConiracL Contractor artd its Subcontractors shall

.  retain all such records for three (3) years following termination of the Contract, including any
extensions. Records relating to ony litigation matters regarding the Contract shall be kept for
one (I) year foliowing the lerminelion of all litigation, including the lerminaiion of all opp^als
or the expiration of the appeal period.

Upon prior notice and subject to reasonable lime frames, all such rcdords shall be subject to
inspection, examination, audit and copying by personnel so'authorized by the State and federal
officials so authorized by law, rule, regulation or Contract, as applicable. Access to these
items shall be provided within Merrimnck County of the State of New Hampshirt. unless
otherwise ogrc^ by the State. Delivery of and access to such records shall be at no cost to the
State during the three (3) year period following termination of the Contract and one (I) year
Term following litigation relating to the Contr^t, including all appeals or the expiration of the
appeal period. Coittractor shall include the record retention and Review requirements of this
section in any of its subcontracts.

4. ACCOUNTING

Coniroctor shall maintain an accounting-System in accordance with Generally Accepted
Accounting Principles (GAAP). The costs applicable to the Conlnict shall be asccrtainabic
from the accounting System.

i

5. . AUDIT

The Contractor shall allow the State to audit conformance to the contract teniis. Die State may

perform this aixJil or contract with a third pony at its discretion and at the State's expense.

6. MISCELLANEOUS WORK REQUIREMENTS

Access (0 Slate Systems
In consideration for receiving access to and use ofj the corhpuler facilities, network,
licensed or developed software, software maintainecj or operated by any of the State
entities, systems, equipment, Documentation, information, reports, or data of any kind
(hereinafter "Infonnaiion"), Contractor understands and agrees to the following rules:

6.1

6.1.1.

n.

b.

Computer Use
Every Authorized User has the responsibility to assure the protection of
information from tmaulhorized access, misuse, theft, damage, destruction,
modification, or disclosure.

Thot informalibn shall be used solely for conducting official State business,
end all other use or access is strictly forbidden including, but not limited to,
personal, or other privote and non-State use and that at no time shall
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6.2

6J

Coiilractof access or attempt to access any information without having the
express authority to do so.
Thal at no time shall Contractor acccs.s or attempt to access any information

manner inconsistent with the approved policies, procedures, and /orin a

(I.

6.1.2.

Emailo.no.. and ...M

agreements relating to system entry/access.
That all software licensed, developed, or being evaluated by tho Slate carinot
be copied, shared, distributed, sub-liccn^d, modiftcd, reverse engineered,
rented, or sold, and that at all times Contractor must use utmost care to protect
end keep such software strictly confidential in accordant wiU» the license or
any other agreement execut^ by the State. Only equipment or soflware
owned, licensed, or being evaluated by t^e State, cart be used by Contractor
Personal wjftware (including but not limited to palmtop sync software) shall
not be installed on any equiprrienl. |
That irContractor is found to be in violation of any of the above-.siated rules,
the Contractor may face default and termination under the Agreement and the
individual may face removal from the Slate Contract, and/or criminal or civil
prosecution, iHhc act constitutes a violation of law.
That computer use shall follow the Slate standard policy (Statewide Computer-
Use Policy is available upon request) '

Email Die

other electronicWX..W. v.wMw.M. communication messaging systems are State of New
Hampshire property and arc to be used for business purposes only. Email is defined as
"internal email systems" or "Slate-funded email systems." Contractor undcrstarKJs anil
agrees that use ofemail shall follow State starvdard pol cy (Statewide Com puter Use Policy
is available upon request).

6.1.3. Inlernct/lniranet Use

TTtc Intcmct/lntrBnct is to be used for access to and distribution of information in direct
support of the business of the Stale of New Hampshire according to State standard policy
(Statewide Computer Use Policy-is available upon request).

State Website Copyrtgbl

All right, title and interest in the State WWW site, including copyright to all Data and
information, shall remain with the Stale.. The Stnte|sholl alto retain all right, title and
interest in any user interfaces and computer .instruc lions embedded within the
pages. All WWW pages and any other Data or in
display the Slate's copyright.

fonnalion shall,.where applicable,

Workspace Requirement
The State will work with Contractor to determine" repuiremcnls for providing necessary
workspace and office equipment for Contractor's staff.

6.4 Workplace Hours
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Unless otherwise agreed to by the State, the Contractor's personnel shall wortt forty (40)
hour weeks between the hours of'8 am and 5 pm (Eastern Time), excluding State of New
Hampshift holidays. Changes to this Schedule may be made upon agreement with the
Stale Project Manager.
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EXHIBIT F - TERMS AND DEFINITIONS

The following genenl contmcting terms and dcfinliions apply except at tpccincally noted elsewhere in Ihis
Contftci.

TERM

Acceptance

Agreement

Conrideiiiial [nformation

Data

Page 4] of 62
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DEFINlflON
Notice from the Stole that n Deliverable has satisfied

Acceptance Test or Review.

A Contract duly executed and legally binding.

Information required to be'kept Confidential and restricted
from unauthori^l disclosure under the Contract.
"Confidential Informalion" or "Confidential Data" means
all privaic/fcitrictcdjconfidenliol information disclosed by
one party to the other such as all medical, health, nnanciol,
public assistance benefits and personal information
including without lirnitalion, Protected Health Information
and Personally Idenlinable (nforniation.

Confidential Infoniaiion also Includta any and all
information owned or managed by the State of NH - created,
received from or on^behalfofajiy state agency or accessed
in the course of performing conlrected services • of which
collection^ disclosure, protection^ and disposition is
governed by state | or federal law or regulation. This
information includes, but is not limited loCrimirwl Justice
Information (CJI), IPcrsonal Health Informalion (PHI),
Personally Idcniifinblc Information (PH), Personal Financial
Information (PFI). F^cral Tax Information (FTI), Social
Security Numbers (SSN), Payment Card Industry (PCI),
and or other sensitive and confidential information..
Stale records, files, forms, electronic information and other
documents or information, in either electronic or paper
form, thai will be used /convened by the Contractor during
(he contract term.
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Data Breach

Deficiency (-lesyDerects

Deliverable

DMV

Documenlation

Enhancements

Hosted Services

Hosted System

(deniincalion and Authentication

Implementation

JIB

Page 42 of 62
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Data Breach mean.s the loss of control, compromise,
unauthorized disclosure, unaiilhorized acquisition,
unauthorized accessj or any similar term referring to
situations where persons other than authorized users and for
an other than authorized purpose have access or potential
access' to personally identifiable information, whether
physical or electronic. With regard to Protected Health
Information, "Data Breach" shell hove the same meaning as
the term "Breach" in

Federal Regulations.
section 164.402 of Title 45, Code of

A failure, shortcoming or error in a Deliverable resulting in
0 Deliverable, the Sof^are, or llie System, not confomiing
to its Specificotions. j
A Deliverable is any. Written, .Soflwore, or Non-Software
Deliverable (letter, report, manuui, book, code,'or other),
provided by the Controctor to the Stoic or under the'terms
of a Contract rcquircnicni.

New Hampshire Division ofMotor Vehicles

All informalion thatj describes' Ihe installation, operation,
and use of the Software, either in printed or electronic
format. |

Updates, additions, rhodircations to, and new releases for
(he Software or ^yslem. and -all changes to the
Documentstion as a result ofimprovcmcnt In quality, value,
or extent. I •

Applications, IT infrastructure components or functions
that organizations access from external service providen,
typically through en internet connection.

The combination of| hardware, software and networking
components used by the Applicalion Service Provider to
deliver the Hosted S^vices.

Supports obiainingj informalion about those parties
attempting to log on {to a system or applicalion for security
purposes end the vnlidntion of those users.
Tito process for malting the System fully Operational for
processing the Dota.

New Hampshire Justice Information Bureou
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MAAP
Municipel Aficnl Au
ihe-ofi Motor Vehich

tomation £roject represents a statc-of-
:|Onliiic Registration and Title System.

Non'Public Informalion ■

Information, other than Personal Information, that is ,not
subject to distribution'to the public as public inforrhalion. It
is deemed to be sensitive and confidential by (he State
because it.contains information that is exempt by statute,'
ordinance or administrative rule from access by the general
public OS public information. •

Openiional

Operational means that the System is ready for use and fully
functional, all Data hils been loaded; the System is available
for use by the State in its doily operations, and the State has
issued Acceptance. |

Personal Informetion

"Personal Information" (or "PI") or "Pcrtonally Identifiable
Inrofmaiion" (Pll) mctns information which can be used to
dislinguislr or (race an Individuars identity, Such as their
name, social security number, personal information as'
defined in New Hampshire RSA 359-C:l9. biometric
records, etc., alone, or when combined with other personal
or identifying informotion which is linked or linkable to a
specific individual, such as date and place of birtlt, mother's
maiden name, etc. 1

Projcc(
The planned undertaking regarding the entire subject motter of anRFP and Conlmct and jhe adivliie) of the parties related hereto.

Proposal
A written plan put forth by o Contractor for consldemlion
in response to a sdlic'itation by the State.

Security Incident

"Security Incident
"Computer Security
Publication 800*61,

Guide, National In

U.S. Department of

shall have' the some meaning
Incident" in section tvro (2) of WIST
Computer Security Incident Handling
dtule of Standards and Technology,
Commerce.

1

Services
The work or labor tojbc performed by the Contractor on (he
Project as described in a contract.

Sofhvare
All Custom, SAASj and COTS computer programs and
applications provided by the Contractor under the Controct.

SofWare Deliverables ■ All Custom, SAAS and COTS Software and Enhancements.

SoOwore License Licenses provided tc the State.under this Contract.
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SoRwflre-as-fl>Service (SaaS)

Specifications

Slate Data

Stale Fiscal Year (SFV)

Subcontractor

System

Term

Verification

Page 44 of 62
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The capability provided to the Slate to use the Contractor's
applications ninning on' a cloud infrastructure. The
applicatloris are accessible from various client devices
through a ihin-client interface such as a Web browser (e.g.,
Web-based email) orja progrom interface. The State does
not manage or control the underlying cloud infrastructure
including,network, servers, Operating Systems, storage or
even individual application capabiliiies, with the possible
exception of limited user-specific application configuration
settings.

Written details that set forth the requirements which
iiicltide, without limitation, the RFP, tlic Proposal, the
Contriict, -any performance standards, Documentation,
applicable State and federal policies, laws and regulations,
State technical stondards, subsequent State-approved
Deliverables, and other specifications and requirements
described' in the (jonlraci Documents. The Specifications
are, by this refercncc,jmodea partof the Contract as though
completely set forth herein.

All Data created or in any way originating with the Stare,
end ail Data tliat is th|o output of computer processing of or
other electronic manipulation of any Data that was created
by or-in ony way originoted with the Stotc, whether such
Data or output is stored on the State's hardware, the
Contractor's hardware or exists in any system owned,
maintained or otherwise conirolled by the Stote or by the
Controctbr.

The New Hampshire Stale Fiscal Year (SFY) runs from
July I of the preceding calendar year through. June 30 of the
applicable calendar year.

A person, partnership, or company not in the employment
of, or owned by, the Contractor which is performing
Services under this Contract under a separate Contract with
or on behalf of the Contractor.

All Softwore, specified hardware, interfaces and extensions,
integrated and funcii|oning togcthcr in accordance with the
Soecifications.

Period of lhe Contract from the Effective Date through (he
Completion Date identified in the P-37 General Provisions
or termination. I . '
Supports tl>e confirmation of authority to enter a computer
system application or network, ■

y



STATE OF NEW HAMPSH RE

DEPARTMENT OK SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY

DOS 2022-036/DoIT 2022-036 - DMV MAAP AND JIB CONSu|lTING DEVELOPMENT SERVICES
EXHIBIT F-TERMS ANS DEFINITIONS

Warranty

The conditions undt

Contractor will repair
defective item withoi

delineates the rights o
of ft claim or dispute.

r, and period during, which the
replace, or other compensate for, the
t cost to the buyer or user. It also
id obligations ofboth pa/ties in cose

Warranty Period
A period of coverage during which the Contractor is
responsible for providing a guarantee for products and
Services delivered as defined in t)ie Contract.'

Work Plan

Documentation that details the activities for the Project,
created in' accordance with the Contract. The plan and
delineation of lusks, activities and events to be performed
and Deliverables to|bo produced under the Project'as
spccifjcd in Appendix-B: Business/Technical Requirements
and Deliverables. T^e Work Plan shall include a detailed
description of the Schedule, tasks/activities, Deliverables,
critical events, task dependencies, ond the'resourc^es that
would (cad and/or participate on each task.

Reniaindtr of this poiit intentionally left blank
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EXHIBIT C - ATTACHMENTS AND CONTRACTOR CERTTFICATES

ATTACHMENTS

n. Exhibit 8 Business and Technical Requirements - Attachment

b. Criminal Justice Information Services Security Addendum - Attachment 2

CONTRACTOR CERTIFICATES

a. Contractor's Certificate of Good Standing
b. Contractor's Certificate of Vote/Authority
c. Contractor's Certificate of Insurance

Remainder of this page IntenthnaJiy left blank
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J. ATPACHMENTS

a. Attachment I - Exhibit B Business and Technical Requirements

I I'tiiiNiCM. c(»Nsi'i;i=iN<; {I'OUIKKMF.NT.^

•* ■••Slate RequJremehls' •  -Vendor

■Reqfl. ; Requirement Description . ' ■ <.' • >.
.  •• r'-.y

iCriil eality
1  ,
1  . ^

Vendor r

Respcnt'e'i
.1 • « 1 •

1  . . c

•Deliver-
Method- •

■Cdmmenta'

HOUi: ! 'ii'jiu t !/»/»/«iif/V'H .•in'hhi't'i

$yatem'$'p.eclflc CbpaiiltantiR^ulreraeDts^. ' ■•'i!
.  1-:

'Alii-,
Thorough understanding ortech'hologies and'
tools used in Key appHcalipnsiused by-OMV-- •
;and.StatctPoli"c<, as outlined'in'this'RPP-(soe
Technical Skillsrequirtmcnis) ' . "Jl .

' '■

iM... a'

*  * •* i

Yes.'
r'' i-*"

.Standard

AI.2
Ability to develop application cnhancemenLs
consistent with the present design in both
code and Ul

M Yes Standard

. • ' .

.Al'.3.

,The ability to conceptiinlizc ftiittrc
functionality:by leveraging orciaeridingsthe ■
existing design'andirecdmmendin'g.op.trmal.-.^.
solutions i . .. •.

1 /

'(■ ■■

••

•  •*.

r. J

Yes. ■! Standard":

AI.4
Recent experience working with public sector
customers, such os State, local or Federal
government agencies

M Yes Standard

AI.5
.Experience manoging'muUipte.projecLs, ^
utilizing both wBlerfall'and^Agiie' ' *.''-t r
methodologies .• -^.j-

IMV- vVes ; ■ Standard .- \

At.6
Thorough understanding of implementing and
utilizing GitFlow wodcnow/branching
strategy-

M-
1

Yes Standard

A1-.7 Experience managing team assignments
'  • •!

Yes \ ' Standard
•  • 1 > ■*

A1.8 Experience working In matrixed organizations M Yes Standard

.Al:9 :
'  yftbility.to do cfTectiyc codii-reviews of pthcr.^
[*devclppefs ' • • • ' W-.' .

1 .  . ' ■
;YCS "•■

1. ■ •. * -
•Stiindord

1

\
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1

AI.IO

Thorough understanding of CJIS compliance
requirements. Consultant staff must provide to
the State Project Manager proof of completing
bi«iihmial CJiS-lraining , . . ,

M Yes Standard

1 /tOI.I:: i '»»»/«■« ' An hihu l

Syilem Specific CpniuUaQt Requirements . ■  . .. . (
• *«. m

Ai.li:
Thoroiigh understandlng oif PCI:c6mpliancc
r'equiremenis.-'Consuitant' siaff must providc.to
the Stale Project-Managef.proof of completing
annual.RCI.lraining •.'••• ,

M. ■■■

. . . i V

•i.'
1  ,

■ Yes ■

■  ■.:k.

'Standard'

Al.il
Thorough undcrstonding of State ofNH driver
privacy regulation.s ond compliance M Yes . StundurJ

■A1A3 , Thorotjj^H undirsuihdmg of motor-vehicle' -." ' "■
registration and tilling processes ond^sy&tems-.' V.es - .Staii'dard'

A1.M
Expertise in developing new APIs using
REST and SOAP web services. Knowledge-of
integration protocols and Standards.

M Yes Stondard
'

''/
Ai.rs

E)cperiehcc dc,veloping/and managing ,
mtcrroccs.to.FcdcrtI Sy8tems:(i:e.,.FBJ, , ^ .
NEETS,MMlJCC,:Kl.EM;.CHIEFctc:)

Ves ■ .'Sta^dda'fd! \  ''

A1.16
Knowlcdge of govemmEni sector interface
Standards (e.g.. NEIM, CHIEF. MMUCC)- M Yes Standard

A'i-:i.7-
^Familiarity with (he American Associjatjon-or
-Motor Vehicle Administr8tors (A'AMy.A)
.programs Bnd'guidclines .v •

.  I >•

:m- ■

-  * *1'

' Y« .'Standard

/ > * '

AM8

Experience in systems integration involving
projects.ocrossJudicial, Executive, and
Legislative branches for enterprise
applications

M Yes . Standard

V

;,A1;I9 :

Exp^ricnfcc utilizing Microsoft'C^vdps'for•
codeimanagcrnentj Agile Inanagemenfof
sprints. pipelihe.t,.repos user stories, epics,"
backlog,-'bugs,-;dbc'uiacniation,.and testing,.!,)

r

M.i- Yes

.^.1

Stondard

.  i >

A1.2U
Experience with high-availabiliiy architecture
within on Oracle WebLogic, Kedhat EAP
environment

M Yes Standard'

AT.21- ^ ^Experience wi.ih-LqgicaTdesignjdeverop'meni- . •M; 'v.es Standbrd
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AU2
Experience with physical design and unit
testing

M Yes Standard
■

-Ai.23 •
I  ....

Experience with.conducting pei^rmence - '
..testingandi^ning .

v'*', . r- .h

1

«  • , ̂ .

• Yes. - •
■  ■ y1, ;

Standbrd "  i. . '

A1.24 Experience with system implemenlalion M Yes Standard

■AJ.25 i Experience with int'egrolion-li^ing M' Ym • ..Standnrd ■  ■ ; . . .

AI.26
Experience with developing to defined
business requirements and User Story
Development

M Yes Standard

A1.27.
Ability to provide direction, qubiity oversight
aind'technical .training .M;. yes '

• ^ •

!  * * r.

Standard

Al.2$
Experience in racililncing meetings with
participation from ail levels of the
organization

,M Yes Standard

r.. .

■Rrovidc'bug.TixcsjU dirjscied. 'i'. 'A. ' v. M:. Yes.', •^Standard'. • t. ' • . ',*1

AIJO
Provide thorough documentation for the new
feature enhancements consistent with existing
documentation

M Yes Standard

Aijp; . ■Provide training.rhftccnalaand'condu^^^ "
irainihg qh'the ncw cnhahccrhcnts . '4:- • Yes : ; Standard

A1J2
Conduct thorough knowledge transfer to State
IT resources

M Yes Standard

.A1.33 ' Abiiiiytoquicklym'aslcrnewSki.llS. * .v- •* * A .'•Yes Standarkl

A\M.

Experience designing major aspects of the
architecture of an application, including
components such es user Interface,
middleware, ond infrastructure

M Yes Standard
.

•r •

AljS
Experience providing tecKnicai-lenderihip td-
thc8ppiicalibn:diyeloRmcnt te^ •

(•: "

Yes ' .Stahda?d' - ■ ■ i

A 1.36
Experience performing design and code
reviews

M Yes Standard

AIJ? ■
■

Ensufing that uniform enterprise-wide"
- application design Standa^s.arc maintained M Yes Standard
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A1.38

Experience colleboroiing with other
stakeltolders to en.«;ure ihe orchilectnrc is

aligned with business requirements
M Ve.s Standard

1

.AU9 .

;^igh level of technical expenise/combinedT-i
. with excelient-plann'ing,'coordination arid
.comlniinicatiph^slcills, and the ability to wo'i^.>
orineams;

'  .t.

■.M

** ^4 .

$  * 4 H • **

■Y.cs.;
1

Standard
'n, t

1  • j .

AI.40

Experience with relevani dcvclopmeni tools
ond spcciHc application find system
architecture, in Addition to a strong
understanding orobject-orienled design

M Yes Standard

'EttbeHise In ihedesigrt. devdqpment; and
'deployment df enterp'risc-lcvei N-ticr ' ;
' arehiiectiirc In n Java Entcrprise'Editibn
V^latforrh" .. . i •'

'M'- ■" Standard-

4 , .. ^

Al.42
Excellent communication skills, both verbal
end wrineii

M Yes Standard

Al;43

1 ^

Point'contact betxvccn Slate ondithe suppon- **-
!(doni-.iCoordinntcs inlcinllycs Idcritiricd^y ■
§teie with'the support leam ri-dmrthe onset -
untihim'plcminiaiiohs ' ' :

Yes" '
•" ■«'-

l",

.'Siand'ardI

A1.44

Consults with functional unit manngemcnt
nnd personnel to identify define and document
business needs and objectives, current '
operational procedures, problems, input and
output requirements, ond levels of systems
access.

M Yes ■ Standard •

Al.45.
■«.

iperfonn" duties as a.dcvelbpmchu'proj'ec't
:m8nfigcr.- Dcyclop task lijis, project •
Mdoc'umeniaiioti. m8iiiiain:prdjecl status ,
reporting, end ensure milcstones orc identified,
fl'nd'mci. " ,

*  4

M.-

1, * ;  •. . j .•

■ Yes ". ■ ■.Standard
•  ■■

A 1.46

Analyzes the feasibility of, fi nd develops
requirements for, rtew functionalities and
enlionccmenls to existing functionalities;
ensures the syictem design fits the needs of the
users.

M Yes Standard

.■^1.47 '■ Dcmnn.slrating 'BpnlicAtionj'prntntypea.a'drl. '
ihtcgraiing.uscr.fe^back. M-

't

•Yci- ■- Sl'a'hclafd'
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A1.48

Trficks and fully documents change for
functions) and.business specincations; svrltes
detailed universally understood procedures for
pcrmsnem records and for use in (raining.

M Yes . Standard

•  *• •

UdentiHes opportunities for imprpvthg '
^ibusiriess,processes through infdrmotipn^' . v/"
systems'and/or non* system.dnver'changei';

.assists in the preparation'ofiproposals to-
Jdcvelop new systems and/or ppicraiional? ..
.changes. " . , ,,

-M. '

,.■1

I
1

;  * j. ,

Yes . '

1

'Standard-.!
u..,.. • «,

f

ALSO
Reads and interprets technical information
and translates in terms understandable to the ,
end-users.

M Yes Standard

■Mis'v '

'  . .1. . . i ,
.Plans, organ izas, and conducts business
..process,recngineering/improvem^cnt'pjTojiects.,
and/or management reviews of M AAP and

;'Justic«-Informalion' Rureau'systc^s., V' ̂
Yes.

1

*  -

Standard
'

A 1.52

Conducts change impact analysis to assess the
potential implications of changes and
documents MAAP and Justice Information
Bureau business rules, functions, and
requirements.

M Yes Standard'

■A,I\53 '
.Provides technical'assisiance in training, '
men'ioririg, and coaching professionai-and '
techrtical'slaff."

■Mi..
h  •

Yes ... Standard

'  \

AJ.S4
Provides work direction to one or more
technical or clerical staff or acts as a team
lead on designated projects or assignments.

M Yes . Standard

'TcchnJcallSid.Ils- " •  •• ." w-v. '"'"r •
•. i ••

Al.l.l Java 1.8 and higher M Yes Standard

Al.i.2 Java'EE 7 and higher jfA- . Yes 'Standard '

ALL3 Enterprise JovaSeans 3.0 and higher M Yes Standard

. ALL4 : 'Servlcis i '.. -.M.: Yes-V' : .Stondhrci j' •  *1 '

ALLS JSP components M Yes Standard

"ALl-f'
"... . 1. ■ i, - •

;PL;sQL ■  ' • : Ves >, ■ ■' 'Stand^'d

ALL7 Oracle Stored procedures, triggers, functions M Yes Standard
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DEPARTMENT OE SAFETY / DEPARTMENT OP INFORMATION TECHNOLOGY

DOS 2022-036/DoIT ,2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

EXHIBIT C - ATTACHMENTS AND CONTRA^CTOR CERTIFICATES

■Al.1.8 Orailc Ofllflbisc 19c and higher • 'i ■ Mr.'- Yes ; ■ y -Standard
. 1

Al.1.9 MS SQL Server 2016 and higher M Yes Standard

A'].1.10 ;Hffi4L.:GSSi'-UIfBpptstraf?-- ■ Yes V S.tandard^
r  '

AI.I.U WcbLogic 12c Olid higher M Yes Slaiiclard

Al.1.12 RedHat.EAP'7'.xahd higher* • MV. • •

Yes Stand'ard'-;' /

AI.I.U XML, JIBX. XSD M' Yes Standard

Al.i.'U" SOA'P/REST Web Services • • ■M., , Yes ' .Standard'

Al.1.15 Josper/Business Objccts-Cryslat Reports M Yes Standard

A1:1.I6 ■JJML ... .:m;; Yes :
•  • . (

Standard'

Al.1.17
ESB/SOA/Apache Service Mi.VJBOSS
BAP/FUSE

M Yes Standard

AlVl.lfl HP^UX, RHEL8 and'highcr ■■ ' v!, * • M. Yes" Standard.

AM.19 JAX-WS M ■ Yes . Standard

A!.MO.'
.. . .. .. . ^ ^

,  • . .. ■Ves- "
M

Standard

Al.Lll Tiles M Yea Standard

AEl'.n JAX-RS, - "v-: : 'M-- 1 ' Yes. 'Standard •  ' :Jv"
•  • » .- •

Al.t.23 Jersey M Yes Standard

A 1:1.24 ."Eciipselink- ■ ■Ml ' Vcs Siandafd*- *  m

AI.I.2S JflvaScript M Yes Standard'

.AM.26 Angular, JS, Bootstrap r-. M,. '

Ye.s. .•
V . .

■Standard'. ; • ■ •- -■ \

AM.27 Angular 12 and higher M Yes Standard

. Ai.l'.28 .•jsqn:'' M;- -■ *  • ^ . .Yes. . ; •.StandahJ-].' • • t

AM.29 Ant, MAVEN M Yes Standard

■Ai.;i.30- 'Ojtnow • . y . •• • M:.'- Yiejsv; ■ •"Standard ■

AI.I.3I Eclipse, NctBcaiis, Visuol Studio M Yes Standard
1. ■

Al.1.32 .'MicrosoftActiye-birectory M'- , ' Yes 'Standard'

A1.I.33 Microsoft DevOps 17 and higher . .M Yes . Standard

ALT.J4. {HTTTPS, SSL, FTPS, SFTR clc. configii.ralipns.. M; *. ''s Y.es '.6' ; ^St.andard i
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Contfflcfor Initial.^: /



STATE OF NEW HAMPSHIRE
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DOS 2022^36/DolT 2022-036 - DMV MAAP AND JIB CONSlllLTING DEVELOPMENT SERVICES

i
Al.1.35 Unix/Linux Shell Scripting M Yes Standard

j6' '.Chase Payment Solutions,. , , »:• r Standard -

1
System Specific Coosultaat Rcqulrcilicob;'''^ '  \ ■' *

A2.1

Thorough understanding of technologies and
tools used In key applications used by DMV.
and Slate Police, as outlined In this RFP (see
Technical Skills requirements)

M Yes Standard

V '"■'••0
Ai.i '

;Abili,lyito dtydlop application ^hMMmcnts '''
consisteht with-the prtsen't dcsigh>in both'

.code and'WI
"Mt'

'T

.Yes- -'. ■
\

'rw,; -a,'» ...

Stand'ardi

A2J
Recent experience working with public sector
customers, such as State, locul or Federal
government agencies

M Yes Standard

A2.4"- -U.hacrstanding client, rtquiremchts/us'er stp'fies.
andljiow they translate in applicatidnTeaturdV

•  *. '1' ' •
V.es- . '( Standird'": *1."' '.V ■ • - n

. i

A2.5 ■
Experience mtmaging multiple- prujecls,
utiliaiog both waterfall and Agile
methodologies

M Yes Standard

* "

: A2.6 ■ •
Thorough understanding of intp.le'mentihg;and
uiilliihg GitFlow.workflow/brahching.'.;'
stratc^ ; ' 1

■ M ■

.  f • . -v

Yis ■ 'Standard' [

A2.7
Abil ity to do effective code reviews of other
developers M Yes Standard

•

;A2i\
•tiHorough understanding ofCJlScompliance^.
Tequirementi. Gonsuliani'StafT provide to.
.the S'iate<Proj.ect Mahager. proof.orcompleting

I'lbl-nnnuaj CJISyaining . "• .w,. - M ' j'a

■Vci'","; -■ ^
r *

3(ohdard

A2.9

! Thorough understanding of PCI compliance
requirements. Consultant staff must provide to
the Stale Project Manager proof of completing
annual PCI training

M Yes Standard
1

;A2.I0-
tthorou^H undirstandirifi-df State of NH'driveT..
,privacy regulations andicomplion'ce,. ^

V •
• >

"Yes. ' "
• ^ ' r..;^ *»

Standard'

A2.1I
Thorough understanding of motor vehicle .
registration and tilling processes and systems M

1

Yes Standard
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STATE OF tNEW HAMPSHIRE

DEPARTMENT OF SAFETY / DEPARTMENT OF IN FORMATION TECHNOLOGY

DOS 2022-036/DolT 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES.

EXHIBIT G - An ACHMENTS AND CONTR/lcTOR CERTIFICATES

A2.12 '• Experience in devaiopinginew APIst'using -
'rest aiid'SOAP web jci^iccs.'' ' ■

t

.p.* ..
• • V

.Yes
1  J ^ ;

Standard'
I  i

A2.I3

Experience developing'and mfi'naging
interfaces-to Federal Systems (i.e., FBI',
NLETS, MMUCC, NIEM, CHIEF etc.)

M Yes Standard

A2/U

.  ' -I* • . ) > • • •

"Knowlcilgcor goverhment sector intcrfatc-'-
Standards (e.g., NEIM, CHIEF. MMUC^)'

*  •

'1^* ■ •  j

•Yes': - -
-,1-1-. pV

Standard

•  t.p .

A2.I5

Familiarity with the American Association of
Motor Vehicle Adminislraiors (AAMVA)
programs and guidelines

M Yes Standard •

A2.i6'

' Expencnce,utilizing Microsoft' DcVOps for.'
ccxle-management," Agile^management'of;' '■],
sprints, pipeiines'. repos user stories, epics, '

/.backHog, bugs;:docum_entetion. enditesting
■M -

•1

Yes

U ' * •

' ^tandar'd'
*1 «

w * ' •

A2.17 .
Experience with high-availabiliiy architeclurr
within an Oracle-WebLogic, Redhal EAP -
environment

M Yes Standard

f

a" 2,\H
.-Experience in systems Integration ihvplvihg.J^>
•projects across 'Judicial, ^ecutiye.'and; '"l
Legislative britnches for enterprise ' '•
applications- •• -v .

'.••'iyti

•;-r>

'.i

r--
. * « ■

« V • *•' * V.

' Vw.
ik *

. • •••

Standard'

•  ti-
1  . f

A2.19 Experience with Logical design development M Yes Starxlard
•

■-A2.2b'
•  ' r

.Experience.wlth.physieal designand.unit
;  ...

• V« '

M'.
t

• Yes - Standard'-

•Y *•

A2.2I
Experience with conducting performance
testing and (uniitg M Yes Standard

■A2.22 'Experience with sysicmiimplementation' ; M. ■ .Y.« . ' Standard ■■
»  1

A2.23
Contpiles and evaluates user feedback for
potential improvements to software M Yes Standard

'■A2-.24 Wrile-high-quality s6urce.Mde.to program
complcte'applicai'ions wlthin.deadlines^ M'-.'

«'

4 .. n. Yes 't'"
.  i . ,

-Standard'
•.. %

. I. ■ •

A2.2S Experience with integration testing M Yes Standard

;A2:26- ••
*  'U •

Experience with developing to deftned'
business requi'rements-and Uier Story- '
'Development- -.7'

M' . * Yes ■ . Standard'.
r' I . ' V

Page 54 of 62
Contmclor Ipitials: 7
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DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY

DOS 2022-036/DoIT 2022-036 - DMV MAAP AND.JIB CONSULTING DEVELOPMENT SERVICES

EXHIBIT C - ATTACHMENTS AND CONTRACTOR CERTIFICATES

A2.27
Designing creative prototypes/mockups
Hccording to specifications

M Yes .Standard

• . •• -1

'.A2J8 V
froublcshootSi debugs, maintains; an^
.'improves existing-sgftware . 1 • •

■■M ■
*  •

Vei ■■ 'Stand^

A2.29 Provide bug fixes as directed M Yes Standard

'.A230; •
Provide thorough documentation iTor the hew
feature enhancements consistent Vyith-exitting

.•ddcumcntatidh } "i.

>

iM Yes Standard

A2.3.1
Provide training materials and conduct
training on the new enhoncements M Yes Standard

•

A2.32- .
Conduct thoroughik'nowledgcthinsrerl'lo.Stat'e.
IT resources ' ' ' . ^ , Yes • ' St^dard'

A2.33, Ability to quickiy'master new skills M Yes Standard

A2.34 , 'Ensu'ring that uniform enterprise^'wlde - .
■applicalion-deaigniStandards are:maintained • :M Yes •/

■1
'Standard'

,1 • 1

■A2.35

Excellent planning, coordination and
communication skills, and the ability to work
on icnms.

M Yes Standard

A2!36
Ml «

■.Experience with rclevoht'develbpmonttocis^ -
.and'specific application an'd:systcm
architecture, ihiaddition to a strong- .

'undemanding.ofofiject-bncnted'design;-
;M' ' Yes ■■ ■ Standard

'i.

I

A2J7

Experience in the development and
deployment of enterprise-level N-ticr
architecture in a Java Enterprise Edition
platform

M Yes Standard

A2J8;,.. Experience wi^ ETL. data conversion end; ;
migration . ... ^ u .. .y' " M Yes Standard -

t

A2J9
Experience developing in and out-bound
interfaces

M Yes Standard

A2.40

-fc •• ••• . . - • . . j •

- ExceMenl-comrnunicatiotts skills,.both verbal-' '
atid'writlen -.-

-M
-"•j "-V.'t

Yes ■ • Sta'ndar^ *

1  r
•  t TechnlcolSWHs V "  " .1 ■V - t.,' •

•- ,  . *• - . i

A2J.1- . Java 1-.8 and higher .; "I
•  1

:m v« ■ Standard •  .

A2.I.2 Jnvo EE 7 and higher M' Yes Stnnderd

,A2.i-.3 Enterprise JavaBeahs 3,-6'wd-Kigher ■M.
M

* ■ Yes .
■  -1

Standard!
1 '
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY f DEPARTMENT OF INFORMATION TECHNOLOGY

DOS 2022-036/DolT 2022-036 • DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
EXHIBIT G - ATTACHMENTS AND CONTRyslcTOH CERTIFICATES

■ A2.1.4 Servlets M Yes Standard

■ A2.L5 "JSPcomponents,' ' .* ■'
.r". ■

. y®s ■ Standard- f  • 1

A2.1.6 PUSQL M Vcs Standard

M'.tl '■ Oct'cio Stored procedures,'triggen, functions > M. . ■ .■ yes... 'Stdridard'', •  • • •

A2.1.8 Oracle Database 19c and higher M Yes Standard

^A2;1.9' MS SQL Server 20Ifi and higher , m;.'
...

■Ym /Standard

A2.I.tO HTML. CSS, UI Boolslrap M Yes Standard

Ai.i.n WcbLo'gic i2candjhijghcr .'- M'- "'Ym' 7' .Standard'

A2.I.12 RedHat EAP 7.x and higher M Yes Standard

A2.l.!3' ;'xh^}iB?c=xsD/^" ■ ' r  • -
^■Yes, Standard.'

A2.1.U SOAP/REST Web Services M Yes Standard

A2.I.1S' Jaspcr/Busines.s Objccts.-Crystal Reports-A*'.. i M-' ■Yes,..,, ' Standard • 1  . ••

A2.1jrt UML M Yes Standard

A2.M'7 ■ESB/SOA!/Apachc Service Mix/JBOSS" . ■ : '
•E'AP/FUSE .

M-' -• Yes ''Suindard

A2.1.18 HP-UX, RHEL 8 and higher M Yes Standard

■A2.1.19 jAx-ws ■ yj- ^i:- . - . 1

■ M., •  t- Yes Stahdard.

A2.1.20. Struts M Yes Standard'

■A2.i:21 ■M - '
■ . ' 'm> '

Y^s, 'Si^d'ard'

A2.1.22 JAX-RS M Yes Standard

.A2.i;23 Jersey i .. . •M" -Yes Stdnd^d
• •

A2.1.24 Eclipselink M Yes Stattdard

^A2.'T25'r •JavaScript. ' ' "

■  r..-. ■ - Standard

A2.1.26 Angular JS, Bootstrop M Yes Stondard

•A'ngiiliu 12 arid higher,". . ^ M.' . y« ■■ Siondard' r

A2.1.28 JSON ■ M Yes . Standard

A2:i-;29^ •Ant,MAVEN \ ., Yes Stondard. .

A2.1J0 Gitflow M Yes Standard

PogcS6or62 V
ConJrnciox Inijinls;
Dole: l\\v\'72.



STATE OF NEW HAMPS^ IRE
DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY

DOS 2022-036/DolT 2022-036 - DMV MAAP AND JIB CONSULTliSG DEVELOPMENT SERVICES

1

.•Ecllp.sCj-NclOea'ns, Visual Studio!? ' . ' «I ■ Yes.. -'-.. Siattdard •  f

A2.1.32 Microsoft Active Directory M Yes Standard

■Aij.ii •Micrdsofl bevOps ll'?-aiid-higitcr . M" .y: .Yes Standa'rd \  -

A2.1J4 HTTRS. SSU. FTPS, SFTP etc. configurations M Yes Standard

•A2.1.3S ;'.Unlx/Linux.SKeii;Scr.iptihg*. ' 'M. i , Yes • Standard. .

A2.l,36 Chase Payment Solutions / M Yes Standard

1  1
-System' Specific Coosultant Rcquircmcpts.' }  ■ .

•> . i» j

■a3;i '

•  't .

'Recenfexperitnce working wiih'publie sector
customers, such as State, local or« Fcdcreil: ' ''
'ggvcmmenl fl genci_cs, . ' t -ii

•

f; '■■■f
'

'"i

.Ye"! ■ -'■■"r- Standard .,
i'- ■■ •
•  • .

• • ^ . V

A3.2

*

Experience working with 1 jiw Rnforcemcnt
agencies P Yes Standard

A3J-.-.

l^oi'ougjitundcrstnndlng of OTIS compliance
.rcquircmeiils:!Consuiiant stafFmust-.provide to;.
the Statc'Projcct Manager; proofiWcompleting
bi-annual OJIS training .

fM"'' Yes ; ■JStandard-

.  '* .'»• «

A3.4
Thorough iindcrsioi>ding of current IT
Security Standards and frameworks M Yes Standard

A3.5
;;Expericnce supporting rerdote users accessinlg.
•Serviccs-via-VPN "" " • ! s-; i"*';" .'Mi- k->*- ....7. Yes. Standard' .

•.7 J

A3.6
Able to evaluate VPN related problems with a
variety of platfurms M Yes Standard

' A3'.7" '
-Act asriiaison with Local.Law Enforcement'-
Agency'a'IT p(t)fessiorui},k|tp aisidt.wiih

•troubleshooting ypN'.corHrketli^s -•
' M' ■

•  ". • Vf. 1

j Yej ' Standard .

il'
.• i .

A3.8
Plan, implement, and maintain technical
documents related to the VPN platform M Yes ■ Standard

-A3.9 • ■'Gqnducting.regula'r network performance teits,";
•

• Yes Sta'ndisrd; '

A3.I0
l-iandlirtg of escalated network support issues
including coordination with State and local IT
resources

M Yes Standard

'A3.I1 Prbdudc'network status reports... ■M •  . Yes , Standard
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STATE OF NEW HAMPSHfRE

DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY

DOS 2022-036/DolT 2022-036 - DMV MAAP. AND JIB CONSOLTING DEVELOPMENT SERVICES

EXHIBIT C - ATTACHMENTS AND CONTRACTOR CERTIFICATES

A3.n Assist with IT Security audits as ne^ed M Yes Standard

*

*  . J-

A3.V3-.-
1  •

■■ExperjVrice-wilh installation, conflguiratioh,
-securing and su^pon-of anorganitatibnls
'local'area netwo'f^:(tAN)"endVidaaraa^^
iriehfrork-fWAN).-

iwl
• s'

i' • V " I

1  . -S ••

Yea'. }■ >'

.  :

.Standard
"  1 * -f-

h

V.-'-'V .• ""'.i

A3.M

Pcrfotm advanced level support for Internal
and External users of the SSL-VPN,
Point2Point-VPN platform. VPN
troubleshooting

M Yes ■ Standard
••

•  V-

' ajUs
jAbility td-idcjiiiiy'ways to iricfease cfficiericy;';;'
■productivity, Bhd;CU$lOfricf seivice for^yPH- '."i
fclatcd issues'

•.sr.
■■ r
■■yei*
•  .V *i

Standard'
(••• :■

•  '.j: •.

1  1 ' , V .

A3.16

Titorough understanding of PCI compliance
requirements. Consultant staff must provide to
the Stale Project Manager proof of completing
annual PCI training

M Yes Standard

_A3.;li7'. , !lRS'tr075 TechnicfiliStandiird. •".i'' "i '1V" .St^dardi' 1  ■■7;V "'■■■ -•  . i*-i* L

A3.I8
Experience conducting CJIS security
audits/risk assessments

M Yes Standard'

■A3T9' fcRpiourdcfulness^d'jjrobJeth-solving
:'aptiludei-'". r . . . . "

•• ii.-
•VCS -I:

i:
-Standard'.

A3.20
Maintaining network security and ensuring
cotnplinnce with security policies and

' procedures.
M Yes Standard

;A3.2'i> ■' ijRroduceproje,ct.status repOria, as requircG\>, M-, '■ :* 'i "■Yz-i 1' Sundard'.: .  -i 'i

■A3.22
Experience with sening up and connecting .
remote devices at local law enforcement
agencies (e.g., (ntoxylizcr, LiveScan)

M Yes Standnrd-

r - 'TTT' '•^xpcfiehce.,whhapplicati6n8"ahd systeml -*v'
. 4- • "'j' • X'." ' ■ ti' , : •'•si*.'

[monitoring "• i -.

V. .i :  . .-rv •.
,, Y.ei"---"*-.*:
•  .< • • • V

^Standard'l

A3.24
Experience handling escnlated network
support issues

M Yes Standard

As'js"'-
r

;Ex^ri_ence'.coVdu;ctjng rcgular:nc^^^ ' 'Jj' ]
•pcrfomiancc tests'.

.r

■-M. ••
'■-f'

't

1.

-Standard'-t
...- --ii

•  -JCT'

A3.26 Experience coi^uctlng IT.Security audits . M Yes Standard

. Experience .prp.duciriB.nctwprk.stot.us-repprts;.;. iMfl. ..Y,es .jrJ-. ^Statidard.Ii i y. ■•'•r
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DEPARTMENT OF SAFETY / DEPARTMENT OF I|4fORMATION TECHNOLOGY
DOS 2022-036/DolT 2012-036 • DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

"  EXHIBIT C - ATTACHMENTS AND CONTRACTOR CERTIFICATES

A3.28

Provides documentaiion as necessary for
project tracking and management reporting
(hat may require review.

M Yes Standard

1,
•^.29 r^xpcfience.in setting up and-m'opiiorihg.. ••

nchYbrk.cpnnfected.'cameraj . iM(;
• .k.

u..

I ' Sttuidvd-.

A3.30

Bxperience delivering and advanced services
pOJtfolio in llie field of network security
services, such as advisory, assessment,
implcmentatioh, and optimiuition services, in
client environments.

M Yes

\

Standard

.

• • * . •» *

- >

•  ' • i

;^Corisistent|ydbcumefiU-iimely^^ accu'raS
'records of security rnatterj to dcVclbp'security '
irisk ana'lysisjscenafibs and response .
procedures'. ' .-.rj.

'. «

- C-
■.U'

Yes
.-.I-'

4  ̂

ii-'i'.h 1

■ N

•  . [I V. . *,
Standard- *  i'

A3.32
Excellent communications skills, both verbal
ond written

M Yes Standard

i  . « Tecbolcai'Skllls " '/■■■ • » k S '

"... •
'■1 .-•1 - -.v.-' ' _

A3.I.I

Experience configuring, trotibleshuoling, and
ndminislering u variety of firewall
technologies (Cisco. SonicWall, Fortigate,
etc.)

M
t

Yes Standard

k'. V '
'•A3;li2\

;Stjuii'g'ljack'gfuuiiJ ii> systems 'aiJmlnlsttation',^'
:netw6rk' adminislration'lncluding ih-deplh!' '
l^owledge of the TCP/IP prott^I suite and
' security tddls,-con^bined'witK tKeiknoWle^gel-
of security practices end'iproceduresV;,'

%

' Yes . '■'/
, j •

Standard-,

A3.1.3
Thorough understanding of Standard VPN
protocols (i.e., IPScc and SSL/TLS) M. Yes' Standard

Experience 's'uppbrting network.'authcntlcatloh'^,'
protocols' .. ' '. • M •

•  1 • 1
' Yes'. :'-. ■ Standard '

_  i ' ' •

A3.1.5
Experience utilizing network monitoring tools
(i.e., Nagios) M Yes Standard

1 ••s-}  K vii Technjcal^^ ' r' » -

■  • x-t-
4

A3.1.6
Experience with Microsoft Active Directory
and Trust relationships M Yes Standard

■■A3'. 1.7 Bxpeneftce.with Multi<factbr authentid'atiori.;'; i .Yes . Standoi^V

A3.1.8 Experience with camera hardware plaifonns M No Future
Within 4
wceksof
onboarding

rAjVU9- .HTTPSj SSli.'FTPS, SFlT.ytc: configurations' "Yes • StiwdaVd ' .-j • •» ....1
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY

DOS 2022-036/DorT 2022-036 - DMV MAAP AND JIB CONSIJLTING DEVELOPMENT SERVICES

EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

AJ.l.tO
Performance Test Tools such as Apache
JMetcr

M Yes .. Standard

W: .V
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b. AttAchrhcnl 2 • Criminal Justice Informallon Services Security Addendum

FEDERAL BUREAU OF INVEST|IGATION
CRnvONAL JUSTICE INFORMATION SERVICES

SECURITY ADDENDUljl
The goat of tills document is to augment the CJIS Security Policy to ensure adequate security is

provided for criminal justice systems while (I) under (he control monogcment of o private entity or (2)
connectivity to FBI CJIS Systems has been provided to a privote entity (coniracior). Adequate security is
defined in Office of Management and Budget Circular A130 as "security commensurate with the risk and
magnitude of harm resulting from the los9, misuse, or unau
information."

horized access to or modification of

The intent of this Security Addendum it to require thot.the Contractor maintain a security program
consistent with federal and state laws, regulations, and standards (including the CJIS Security Policy in
effect when the contract is executed), as well as with policies anil standards established by the Criminal
Justice Information Services (CJIS) Advisory Policy Board (APB).

This Security Addendum identifies the duties and respon ibiiities with respect to the installation
and maintenance of adequate intemal controls within the contractual relationship so that the security and
integrity of the FBI's information resources are not compromised. The security program shall ihclude
cunsidemiion of personnel security, site security, system security, and data security, and technical
sccuriry,

The provisions of this Security Addendum apply to al| personnel, systems, networks and support
facilities supporting and/or acting on behalf of the government agency.

1.00 Deriniiions

1.01 Contracting Government Agency (CCA) • the government agency, whether o Criminal Justice
Agency or a Noncriininal Justice Agency, which enters into an agreement with a private contractor subject
to this Security Addendum.

1.02 Contractor • o private business, organization or individual which has entered into an agreement for
the administroiion of crimtnal justice with a Criminal Justice Agency ora Noncriminal Justice Agency.

2.00 Responsibilities of the Coiuracting Government Agency.

2.01 The CCA wilt ensure that each Contractor employee receive
the CJIS Security Policy and executes an acknowledgment ofsuch
Addendum. The signed acknowledgments shall remflin in the po|ssession of the CGA and available for

via digital signature (see glossar)'for

a copy of the Security Addendum and
receipt and the contents of the Security

audit purposes. The acknowledgement may be signed by hand oi
definition of digital signature).

3.00 Responsibilities of the Contractor.

3.01 The Coniracior will mainioin a security program consistent with federal and slate laws, regulations,
and standards (including the CJIS Security Policy in effect when the .contract is executed and all
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established by the Criminal Justicesubsequent versions), as vvcll as with policies and standard!
information Services (CJIS) Advisory Policy Board (APS).

4.0Q Security Violations.

4.01 The CCA must rcpon security violations to the CJiS Systems OfFicer (CSO) ond the Director, FBI,
along with indications of actions taken by the CCA and Coittract|r.
4.02 Security violations can justify tcnninatioo of the appended agreement. 4.03 Upon

notification, the FBI reserves the right to:

- a. Investigate or decline to invcsrigutc any rjpon of uhauitiorized use;
b. Suspend or terminate access and services, incitiding telecommunications links.

The FBI will provide the CSO with timely written notice of the suspension.

Access ond services will be reinstated only after satisfactory assurances have been
provided to the FBI by the CCA and Contractor. Upon lerminaiicn, the
Contractor's records containing CHFU must be deleted or retumed to the CCA.

5.00 Audit

5.01 The FBI is authorized to pcrfomi a final audit of the Contractor's systems after termination of the
Security Addendum.

6.00 Scope and Authority -

6.01 This Security Addendum does not confer, grant, or authorize any rights, privileges, or obligations on
any persons other than the Contractor, CCA. CJA (where applicable), CSA, and FBI.

6.02 Tl« following documents arc incorporated by rcferwce and made port of this agreement; (I) the
Security Addendum; (2) the NCIC 2000 Operating Manual; (3) the CJIS Security Policy; and (4) Title 2fl,
Code of Federal Regulations, Part 20. The parties are also subject to applicable federal and state laws and
regulations.

6.03 The terms set forth in this document do not constitute the lOlc understanding by and between the
particit hereto; rather they augment lite provisions of the CJIS Security Policy to provide a minimum basis
for the security of the system and contained information and it is understood that there may be terms and
conditions of the appended Agreement which impose more stringent requirements upon the Contractor.

6.04 This Security Addcndun) may only be modified by the FBI, and may not be modified by (he parties
to the appended Agreement without the consent of the FBI.
6.05 All notices and correspondence shall be forwarded by First Class moil to:

Information Security Officer

Criminal Justice Information Services Division, FBI

1000 Custcr Hollow Rood

Clarksburg, West Virginia 26306
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State of New Hampshire

Department of State

, CERTIFICATE

I. David M. Scanlon, Secretary of State of the State of New Hampshire, do hereby certify that COFORGE. INC. it a Georgia ProHl

Corporation rcgiilcred to inintaci business in New Hampshire on October 03,|200S. 1 further certify that all fees and documents
required by-the Secretory of State's office have been received orxl is in good standing as for as this office is concerned.

Business ID: 603245

Certincoie Number: OOOSB31677

Off
-I A'

o
6^

IN TESTIMONY WHEREOF.

I hereto set my hand and causa to be afTtxcd

the Seal of the State of New Hampshire,

this I5ih day of July A.D. 2022.

C^ZSL^.
David M. Scanlen

Secretary of Stale



CERTIFICATE OF AUTHORITY/VOTE

L Ruchi Ktilhnri do hereby

I. .1 am n duly elected Senior Vice President - Human Resources of .p

certify that:

iforue:lt)c (:l-fsUvhile tVirrTcchnotoaies Incl.

2. The rollowing was resolved and duly adopted at a meeting of the Board of Directors of the Corporation duly held on
Mart\\ \T\20QA.

• RESOLVED: That the Associnic Vice Prcsidciii. F-iiinhcci

is hereby authorized on behalf of this Corporation to enter into the said coniroct with the State and to execute any and
all documents, agreements and other instrumeois, and any amendments, revisions, or modifications thereto, as he/she
may deent necessary, desirable or opproprlote.

3. Rilcsli .A'umwnl is the duly elected Associate' Vice President, l-inance: of the Corporation. He took this position on Anril
- I SI. 20.19.

4. The forgoing resohiiiun hus not been amended or revoked, and Ritesh Agrawal rejoins in his position as Associntc .
Vice Prcaidcnt.dM'nnncc as of ' .

Senior Vicc'Pfcsidcnl - Humnn Resources

Coforge lnc.(Ei stwhilc NUT Technologies Inc.)

STATE OF New Jersey

County of

The foregoing instalment wax acknowledged before me this
w.f:

Qetobir. bv . Ruchi Kulhari

(NOTARY SEAL)

tM day of

Notary Public /i Xisiicc of the Peace

Commission Expires; |0 *

MVUMI man
NiB*.

■f Camtirtan UpV" Oo tOtS



Client#: 1793767 COFORLIM

ACORD. CERTIFICATE OF LIABILITY INSURANCE
OATi (HMmonrrrn

3/31/2022

THIS CERtlFICATC IS (S8U60 AS A MATTER OP INFORMATION ONLY AND CONFERS NO ftlCMTB UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE OOES NOT AFRRMATIVELY OR NEOATTVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OP INSURANCE OOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: II ih* cflHinctt* heldar It an AOOtTlONAL INSURED, m* palley(lB«) muii hava ADOmONAL INSURED provliiont or ba andenad.
II SUBROQATION IS WAIVED, aubjaci (o lha tarma artd condlllona of lb* polley. eartain pollclaa may raquira an a'ndonamanL A atalamant on
ihli cartlflcata doai not confer any righta lo the carKfleata holder In llau of lueh anderaementfa).

pRoeuciP

USI inaursnce Services, LLC

1 Concourse Pkwy NE

Suite 700

Atiante. GA 30328

SBUl"' Bryen Andrew
a?;)!.. 404 923.3700 ir^g.K.y.
iiwiLt- bryan.endrewAusl.com

INSURf P(» AFFORCarO CQVtRAOa ' NAica

HtuRiR A! Hanrerd FIra Inauranca Company 19662

INIUMO

Coforge, Inc.

502 Carnegie Center
Suite 301

Princeton, NJ 08541

HiuRiR a; Hartford Caawally Maumrtaa Company 29424.

arluRtR c: Hartford • WC Mufllpfa laauing Coa 00914

fttuRtA e: 1^" Cify Inaurartca Company 29459

aiiuRfHB: Hartford inaurtnea Company 27120

MtURtRF:

C0VERA0E8 CERTIFICATE NUMBER: REVISION NUMBER:

iUL

T>1I$ IS TO CCRTirr THAT THE POLICIES OP INSURANCE LISTED SELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INOlCATEO HOrwiTMSTANOtHO ANY REQUIREMENT. TERM OR CONOlflON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DfiSCRISBO HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AWO CONOmONS OF SUCH POUClES;. LIMITS SHOWN MAY HAVE BEEN REOUCEO BY PAID CLAIMS.

lueuiuEu
TTM OF INSVAAMCI POUCV NUMBERBU.

coMMCRCiAi. oCNtRAL uAaiurr

~~1 CUMMS-MAOI OCCUR

C&n. AOCRCOATl LOttT APKIEI PER:

I kXICtI IScT i I LOC
lOTMtR: •

JEttIL

20UUNEI62S7 04/01/2022 04/01/20231 EACH OCCURRENCE Ul.000.000

HEP EXP IMr W*

PERBQNALiAOVIHJURT

OENERM. AGOREBATE

PROOUCTS • COMP/OPAOQ

eOLUlNBBlWUIiaUT

>50.000

>10^000

t1.000.000

>2.000.000

>2.000.000

AUTOMoanj uAtturr

ANVAUTO

AwiSPotAy

20UENE{6244 04/01/2022 04/01/2023

eOO«.V INJURY |P«r tafWl t1.000.000

SCHteULEO
AUTOS
HOMOVMEO
AUTOtONLY

•OORY INJURY |Air

PAOF{JITVb*MAM ^
iCiLBfistaL—

11.000.000

UMBRELLA UAB

exciisLiAa .

OCCUR

CL*A«»l*AOC

20XHUEI604S 04/01/2022 04/01/2023 EACH OCCURRENCE noooo-OOQ

AOOREOATE >10.000.000

0|B I xl RITINTlONtO
Tl^WORRtX* COMFtNtATION

AND IMPLOTERr LiAOR/TY
20WEAR4GeW 04/01/2022 04/01/2023

I.I.. BACMACOOCNT >1.000.000

(MtiMftvO'lnNN)
ti

:RirTX)N OP OPERATIOKS W9m

t.l. D(>tA31BA«>»L0Tt> >1.000.000

t.l. OaCASE • POLICV UMff >1.000.000

Professlonet/E&O

FIduclery

Crtmi

20TE044S12022.

20KB043747022

20KB043747e22

04/01/2022

0.4/01/2022

04/01/2022

04/01/2023

04/01/2023

04/01/2023

SS.OOO.OOO

$2,000,000

$$■000.000

OEICRtP.nON OP OPERATIOKIILOCAT10MII VtMlCLIt (ACOW 101. AMOIB^iAi R#mA/>» BilMAiM. My W ttU«lwO If «•« l« ffBUNW}
CerllflcBte of Liability

CERTIFICATE HOLDER

State of New Hempshire
SHOULD ANY OF THE ABOVE DESCRIBED POLICIEB BE CANCELLED BEPORS
THE EXPIRATION DATE THEREOP. KOTtCS WU.L B8 OELIVBREO IN

Oept of mr Tech, Denis Goulet, ACCORDANCE wrtK THE POLICY PROVISIONS.

Concord. NH 03301
AVTMOROCO REPRIseNTAnvf

PaJL a Ml
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