DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

STATE OF NEW HAMPSHIRE ;

Denis Goulet
Commissioner

September 7, 2023
His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
State House
Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology for the benefit of the Department of Safety
(DOS), to enter into a sole source contract amendment with Coforge Inc. (Vendor #165248) Princeton, NJ,
by increasing the price limitation by $1,020,857.00, from $9,888,000.00 to $10,908,857.00 with no change
to the completion date to procure technical support services and VPN network support of applications used
by the Division of State Police to support the Justice Information Bureau (JIB) effective upon Governor
and Council approval through August 31, 2027. The contract was originally approved by Governor and
Council on August 17, 2022, ltem #27, and amended by Amendment A on September 21, 2022, ltem # 39,
and Amendment B on March 22, 2023, Item #38. Source of funds for SFY 24: 100% Intra Agency transfers.
SFY25 through SFY27 DolT Agency Source of Funds (Transfer from DOS): {8% Agency, 66% General
Fund, 16 % Highway.

Funds are available in the following account for State Fiscal Years 2024 and 2025 and are
anticipated to be available in State Fiscal Years 2026 and 2027 upon the availability and continued
appropriation of funds in the future operating budget with the authority to adjust encumbrances between
State Fiscal Years through the Budget Office if needed and justified.

CAT#-DEPTH#-AGENCY#-
ACTIVITY#-ACCTG UNIT#-
DEPT NAME-AGENCY
NAME-ACCTG UNIT NAME
CLASS CODE-ACCOUNT
CODE -CLASS TITLE

SFY 2024 | SFY 2025 | SFY 2026 | SFY 2027 TOTAL

02-03-23-234010-22110000
Dept. of Safety — Div. of State
Police — Hwy Safety Equip | $186.857.00 $186,857.00
Training Grants 046-500465 - 1T
Consultants

01-03-03030010-76230000-
DOIT-IT for DOS 046-500465 - $264,000.00 | $278,000.00 | $292,000.00 | $834,000.00

1t Consultants

GRAND TOTAL $1,020,857.00

"innovative Technologies Today for New Hampshire's Tomorrow”
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His Excellency, Govemnor Christopher T. Sununu and the Honorable Executive Councii
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EXPLANATION

This request is Sole Source because the Department is adding funding and increasing the price
limitation by more than 10% of the original contract, which was originally competitively bid. The purpose
of the amendment is to extend existing technical support services and VPN network support of applications
in support of the Justice Information Bureau through the end of the contract in SFY27. The Justice
Information Bureau which includes electronic citations (E-Citations) and the electronic crash records
management system (E-Crash). The VPN is the communications backbone of the criminal justice system
in the State which links users at municipalities, counties, courts and correctional facilities to state agencies
in the system. The technical support services and VPN network support is grant funded through the end of
SFY24, Since the grant will be ending at the end of SFY24, the technical and VPN network support will be
funded by operating budget through the term of contract ending in SFY27. The funding for SFY24 will be
an Office of Highway Safety grant for new connections. Funding for SFY26 through SFY27 will be by the
DolT operating budget for new connections and ongoing support. By funding the resource through the term
of the contract with the DolT operating budget the resource will not be limited to working only on those
projects authorized by the grant funds going forward.

The Department of Information Technology requests approval of this project agreement with
Coforge Inc.

Respectfully submitted,

Denis Goulet
Commissioner DOIT

Al
[ >t

Robert L. Quinn
Commissioner of Safety

DG/RA
DolIT Project Number: 2022-036C
RID: 80489 (69685)

“Innovative Technologies Today for New Hampshire's Tomorrow"
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DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
DOS 2022-036/DolT 2022-036
CONTRACT AMENDMENT C

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP.DOS 2022-
036, on August 17,2022, Item #27, (hercin after referred to as the “Agreement™), Coforge Inc. (Contractor
#165248; hereinafier referred 0 as “Contractor™) agréed w supply certain services upon thé térms and
conditions specificd in the Agrecement and in consideration of payment by the Department of Information
Technology (hereinafler referred to as the “Department™), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a writlen instrument executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Contractor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to increasc the contract price in the amount of $1,020,857.00, from a
contract amount of $9,888,000.00 (o a total contract amount of $10,908,857.00;

NOW THEREFORE, in consideration of the foregoing, and thc covenants ﬂnd ‘conditions contained in the
Agrcement and sct forth herein, the parties agree as follows:

The Agrecement is hereby amended as follows:

1. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the
Price Limitation by $1,020,857.00 from $9,888,000.00 to $10,908,857.00.

2. The Agreement is further amended as described in Table i

Ealy IJ_«."J ’h

i 3
uEvhtbit;C
i "-» RS Hx B

Prlcc angi e x;c'
Payment? .,‘-u.

‘Schedule ikl X[

Section Number The table below details total annual cost for contractor resources by
9.3 Contractor rcsource type [or the initial contract term of State Fiscal Years 2023
Annual Total through 2027 for a total initial contract term.cost of $9,558,000.00.

Cost Worksheet The table also details total annual cost for the two optional contract

extensions for State Fiscal Years of 2028 and 2029:

Statc of NH Coptract

Datc: 22
Contractor’s Initials l\
Page - 2of4



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOL(I)_GY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DolT 2022-036
CONTRACT AMENDMENT C

Pushilon Titte SFY 2013 [SFY 2024 SFY 2024 ]SFV'2026 | sFv 2027 [ STY 2028/ SEY- 2029
(Opﬂ‘ml) ( D]
Project Menager Application Architeer| 3290000 | 5504000 | 5320000 | 8336000 ] 5193000 [« $370,000 | . $513,000 |
VPN Nerwork Support Techicant | S240.900 | 5152000 | 5263000 | 5178000 | 5202000 | 3306000 | $122,000
Appbicstion Developer | 5240000 | 5152000 | 5284000 | s2it000 | -$290.000 | 5306000 | $31000"
Apptization Developer 2 $240,000 | 5232000 | 3261000 | 3278000 | 5292000 | 5308000 | 5332000
Application Devaloper J 1210000 | S252,000 | 5264000 | 2%s000 | 5202000 | -$306,0007 |= $322000
Application Developer & 5240000 | 3252000 | 5284000 | 278,000 3292000 | $306,000°.], $322,000
APN- Netwerk Support Techrician ! 3196000 | 5230837 | S284000 | §274000 | 292000 [-3306000 | 5332000
Apptication Developet § 3252,000 | 5184000 | Srooe | 5292000 | 24306000 4} 8122000
Application Develope: 6 $94300 | 370,70 R e [ N
Appicinon Developer.7 394,500 570,700 L ] o [
Total Yearly Cost $1.574,600 [52.188.257 [52,168.000 (52.252.000 | 32394000 | 52,517,000 |$3.64=.000

-m‘“ i .,.-h.ei..\ ‘,

%r- a 7“ . .-'j-.

TA BLE 2
éC@NTRALTq’AND
“‘AMENDMENT-' ]
ANUMBER|- "
DOS 2022- Original Contract | August 17, 2022, August 31, $9,382,000.00
036/DolT 2022-036 ltem #27 2027 i
{
Amendment A Increase Price Scptember 21, 2022, | August 31, $176,000.00
Limitation [tem #39 2027 !
I Amendment B Increase Price March 22, 2023, August 31, $330,000.00
Limilation ltem H38 2027 |
|
Amendment C Increcase Price TBD August 31, $1,020,857.00
Lumtatlon 2027 |
ee “‘1 e y, g e P I T S T LA g L o
bl SR B CORTRAC T RO TR 10908 S5
i
|
- State of NH Contract |
Date: 64 3 I
Contractor's Initials L I
Page 3of4d
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ELDmARES: e xcr

DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
DOS 2022-036/DolT 2022-036
CONTRACT AMENDMENT C

CONTRACTOR

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Excecutive Council,

IN WITNESS WHEREOQF, the partics have hercunto sct their hands as of the day and year first above
written..

,_--—-——-“—:T_—‘_——_” ;
(—‘;&-':’_ Date: O ”DE["QDB

Ritesh Agrawal. Associate Vice President, Finance
Coforge Inc.

STATE OF NEW HAMPSHIRE

.
ﬂﬂ“é /{1" September 7, 2023

Date:

Denis Goulet, Commissioner
State of Ncw Hampshire
Department of information Technology

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
exccution. '

Approved by the Attorney General

LDuncarn A. (c%m Date: Scptember 7, 2023
Duncan A. Edgar, Esq.

State of New Hampshire, Departiment of Justice

I hereby cenify that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: {date of meeting)

Office of the Secretary of State

Date:

State of New Hampshire, Department of Adminisiration

Statc of NH Contract

Datc:

Contracior's Initials L

Page

2023
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State of New Hampshire
Department of _Sténte

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that COFORGE, INC. is a Georgia Profit
Corporation registered to transact business in New Hampshire on October 03, 2008. [ further certify that all fees and documents

required by the Secretary of State’s office have been received and is in good standing as far as this office is concerned.

Business 1D: 603245
Certificate Number; 0006318002

N TESTIMONY WHEREOF,

[ hereto set my hand and cause to be affixed
the Scal of the State of New Hampshire,
this 7th day of September A.ID. 2023.

David M. Scanlan

Secretary of State




CERTIFICATE UTHO YOTE

I, Ruchj Kulhari , do hereby certify that:

I. I'am a duly elected Executive Vice President — Human Resources of _Coforge Inc (Erstwhile NUT Technologies Inc).

2. The following was resolved and duly adopled at a meeting of the Board of Dircctors of the Corporation duly held on
March | 7' 2004,

RESOLVED: That the Associate Vice President, Finance,

is hereby authorized on behalf of this Corporation to enter into the said contract with the Siate and to execute any and
all documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, as he/she
may deem necessary, desirable or appropriate.

3. Ritesh Agrawal is the duly elected Associate Viee President, Finance, of the Corporation. He took this position on April
ist, 2019,

4. The forgoing resolution has not been amended or revoked, and Ritesh Agrawal rem in h|s position as Associate

Vice President. Finance asof  04- 07. 22t (\\\ ,&

Chief Pagte Officer - Human Resources
Coforge Inc (Erstwhile NIIT Technologies Inc.)

STATE OF New Jersey

County ofMe(CE,(

The foregoing instrument was acknowledged before me this ‘1 day of
eptember, 2023, by Ruchi Kulhari

(NOTARY SEAL)

Notary Public /Yustice of the Peace

Commission Expires: ]0 [/ IS /QO 9—’7 ASHANT) JOHNSON

Notary Public, State of New Jeriey

My Commission Expires Oct 15, 2027




Client#: 1793767

ACORD.

CERTIFICATE OF LIABILITY INSURANCE

COFQRLIM

DATE (MWDD/YYYY)
3/30/2023

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: !f the certificate holder is an ADDITIONAL INSURED, the policy{les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A stalement on
this certificate does not confer any rights to tha certiflcate holder in leu of such endorsement(s).

PRODUCER
US| Insurance Services, LLC

1 Concourse Pkwy NE

CONTACT TinaCurrie

MG, o, Ext); 404-923-3700 {AJC, Wo):

ML gs. tina.currie@usi.com

Suite 700 INSURER(S) AFFORDING COVERAGE NAIC #
Atlanta, GA 30328 INSURER A : Hartford Fire Insurance Company 19682
INSURED INSURER B ; Hartford Casualty Insurance Company 29424
Coforge, Inc. INSURER ¢ : Hartford - WC Multiple Issuing Cos 00914
502 Carnegle Center NSURER D : Twin City Fire Insurance Company 29459
g::z:g:“ Ny 08541 {NSURER E : Trumbull Insurance Company 27120
INSURERF :

COVERAGES CERTIFICATE NUMBER:

REVISION NUMBER:

THIS IS TC CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEENISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION CF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

‘ﬁaﬁ TYPE OF INSURANCE hﬁ%’“ﬁw@ﬁ POLICY NUMBER .ﬁ%ﬁ%, 15%8%: LIMITS
A | X[ COMMERCIAL GENERAL LIABILITY 20UUNEI6257 04/01/2023104/01/2024 £ACH OCCURRENCE $1,000,000
lcwus-me [z, OCCUR PR LR ey | 550,000
| MED EXP (Any one parson} | 510,000
] PERSONAL & ADV INJURY [ 51,000,000
EN‘L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 52,000'000
|| rouicy D ,’,’E&'{ D Lo | PRODUCTS - COMPIOP AGG |$2,000,000
OTHER: s
E |AuToMoBiLE LiAgILITY 20UENE|5244 04/01/2023 | 04/01/2024 G hccany o M7
[ | anvauro BODILY INJURY (Per person) | 31,000,000
|| 2oLy SCHESHLED, BODILY INJURY (Per sccident) | 31,000,000
| X] &Yk oy ATOS oMLY [Fos acaionty e 5
s
B | X|UMBRELLALAB | X |occur 20XHUEIS045 4/01/2023(04/01/2024] EACH OCCURRENCE $10,000,000
EXCES3 LIAB CLAIMS-MADE AGGREGATE $10,000,000
DED | XJ RETENTION $0 3
€] [HmRREESCOMAENERTIN) o 20WEAR4GEW 4/01/2023| 0410172024 X [E88rre [ (92"
S”F"F’.E‘é%ﬁ‘éﬁ‘é%%‘é&%{ﬂs‘é'é%‘“““[g mrn E.L. EACH ACCIDENT $1,000,000
{Mandatory In NH) E.L. DISEASE - EA EMPLOYEE] $1,000,000
'r') s'c‘gfp"??gr';-gr‘dgpemnons balow £.L. DISEASE - poLICY LT | 51,000,000
A |Professional/E&O 20TEQ044512022 4/01/2023|04/01/2024 $5,000,000
D |Fiduclary 20KB043747023 4/01/2023|04/01/2024 $2,000,000
D {Crime 20KB043747023 4/01/2023104/01/2024 $5,000,000

Additional Named insured: NIIT TECHNOLOGIES, INC.

Certificate of Liability

DESCRIPTION OF OPERATIONS / LOCATIONS { VEHICLES {ACORD 101, Additional Remarks Schedule, may be attached if mors space is required)

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire
Dept of Safety, Attn: Keith
Lohmann, 33 Hazen Dr.
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRISED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Cale & OO

ACORD 25 {2016/03) 1 of 1
#539589748/M39589617

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD

TACKA




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

February 23, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House¢

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of information Technology, for the benefit of the Department
of Safety (DOS), to amend an existing contract with Coforge Inc. (Vendor #165248) of
"Princeton, NJ, by-increasing the price limitation by $330,000.00, from £9,558,000.00 t0

" $9,888,000.00, with no change to the completion date, for an additional application development
resource 1o support development of the Gunline Portal as part of enhanced services provided by
the Department of Safety Justice Information Bureau, cffective upon Govemor and Council
approval through August 31, 2027, The contract was originally approved by Governor and
Council on August 17, 2022, [tem #27 and amended on September 21, 2022, Item #39. Source of
Funds: 100% Federal Revenue Transfer from Other Agency.

Funds are available in the following account for State Fiscal Years 2023 and 2024 upon the
availability and continued appropriation of funds in the future operating budgets, with the
. authority to adjust encumbrances between State Fiscal Years through the Budget Office if needed
and justified without approval from Governor and Councrl
CAT# DEPT# AGENCY#“AVCT IYITY#- ) 2

l*

%TOTAL-. S

NAME-ACCTG LN[T«NAVIE-—‘ - gk 4|
’CLASS CODEJACCOUNT»CODE CLAssr« gg.:;;; Ay ﬂ‘ !
TITLB ?"? ,-‘)' l i : N ...l‘ #r,..‘ _,‘ ,z" "‘:" by . L. "". = g.._;]

02-23-23-234010- 33450000 Dcpt of Safety - oo
Div. of State Police - NH DOT & DOJ Grants | $188,600.00 { $141,400,00 | $330,000.00
502664-103 Contracts for Operational Services ]

EXPLA |

The purpose of the amendment is to add an additional development resource to
commence work on the Gunline Portal that will provide Federal Firearms Dealers the ability to

“Innovative Technologies Todoy for New Hampshire's Tomorrow®



_His Excellency, Govemor Chn§tOphcr T. Sununv
and the Honorahle Execuuve Council
" Page2

submit and receive the results of background checks for purchasers ¢lectronically with the
Department of Safety Justice [nformation Bureau. The portal will provide enhanced sérvice to
both the Federal Firearms Dealers and the general public in the form of & streamlmed
background check process for firearm purchases

) The Department of Informatlon chhnology requests approvai of this project agreeraent
with Coforge Inc. : . g .

Respectfully submitted,

Denis Goulet
Commissioner DOIT

o

~ Robert L. Quinn -
Commissioner of Safety -

" DGk - -
. DolT Project Number: 2022-036B

RID: 69685 (orig)

" “nnovotive Teéhrio!ogles Todoy for New Hampshlre"s Tomorrow"
Y




STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES:
' DOS 2022-036/Dol T 2023036 -

CONTRACT AMENDMENT B




3 ]
DEPARTMENT OF SAFETYIDEPARTMENT OF INFORMATION TECHNOLOCY !

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
' DOS 2022-036/DolT 2022-036
CONTRACT AMENDMENT B

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as & result of RFP DOS 2022.
036, on August 17, 2022, ltem #27, (herein after referred to 8s the “Agrcement") Coforge Inc.{(Vendor
- #165248), (hereinafler referred to as “Contractor”) agreed to supply certain services'upon the terms and
conditions specified in the Agreement and in consideration of payment by the Department of Information

' Technology (hereinafier referred to as the “Department”); certain sums as specified therein;

'WHEREAS pursuant to thc Agreement Section | 7: Amcndmenl and the prowsnons of the Agreement, the
" Agreement may be modified or amended only by @ written instrument executed by the parties thereto and
~ approved by the Qovemor and Executive Council;

WHEREAS the Vcndor and the Deparlment have agreed'to amend the Agrccmcnt in certain rcspects.

. WHEREAS the Department wishces to increase the contract price in the amount of $ 330, 000 00 from &
‘contract amount of $9 558,000.00 (o a tota! conlrnct amount of § 9,888,000.00;

NOW THEREFORE, in consnderauon of the forcgomg. and the covcnnms and conditions comamed inthe
"Agreement and set forth hereln the parties agree as f‘ollows

- The Agreement is hereby amended as follows:

. 1. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by i mcrcnsnng the Price
Limitation by $330,000. 00 from $9,558,000.00 to $ 9,888,000.00.

2. The Agreement is. further 2mended as described in Table I

TR BEE Al T IR R
P ’PABI:EH AMENDMENT:DETAI]..Sl TR N N NG TN+ g
r— ” ™ - -:"-"‘."f" j‘ —-_;.‘-‘i_. P T" .-:I_ ET ._.: = :.‘~—| ..I... _;: et ..---'-:r p.-;‘_‘_-,- A i
g |2 Trel e WA P e 5 e
"l me ey’ - KMENDEDTERTS g1 AT )
dat e S ] . ¥ - !
{Séhedutes, « ol L oen Ui L oat s ltaeo e L @ 7% Lty e !
.| Section Numbe# . The table below details total annual cost for contractor resources by
93 Contractor resource type for the initial contract term of State Fiscal Years 2023
Anaual Total _ throuigh 2027 for & tolal initial contract term cost of § 9,888,000.00.
| Cost Warksheet - The table also details total annual cost for the two optional contract, °
“extensions for State Fiscal Years of 2028 end 2029:

State of NH Contract

Date: 0%/ zl.?_’;

Contractor's Initials .

Page - : y ) . 20f4



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
DOS 2022-036/DolT 2022-036

CONTRACT AMENDMENT B
F=! = : = 2 = 18!“;1028 W i
- Pestiton Tie BFY 2003 6FY 3024 | SFY 3035| 6FY 3036 8FY 207 oo o Moo 0
Project Maaga/Appicaten Arcitect] 380S0 | 100480 | 1IB00 | LMo | 953200 |} 07000 |} SImaee |
AT Nerwerk fuppert Techniclan 1 sa0000 | owwsiem | imeeod | Lnee | e | odeme ] 1nmm .-
Agplicatian Dieveloper | R0 | Lo | 1600 | Qim0 | Soaom. |1 AKem .| vk ||
Application Devaaper 1 2000 | L0 | hsie | nnom | imem |k uosse i . ||
Apphcaion Developer § 1ol | sULen | taeem | wnen | smow | sxemodl wnm:||
Apylicatian, Drveloper 4 . 30000 | 5131000 | 3384000 | SiMG00- | $HL0 sucum * IR0
[\PNNetwort Buappen Techoiclan T | 31980 | 14,08 . )
Applicaton Devsiaper ¥ v Wiom | 1isiem | Bnmo | tvem |.sioamn ] uomes|
Devetopw § 30 | imxe MRV R |
-| .[Apphcation Devlopar 7 TR0 | SR _ I RSP
Tt Vearty Cont = $1.874.400 [£1.001400 (51,904,000 [$2.004.000 2,104,000 | 3,206,000 | $2.320.000
}TABLE]TECONTR‘KC‘I} §_'I‘Q_RY1 i ;J,. R e G ah sl B0
icomnh'crlmum I’AMENDMENTJ ;G&CJMPROGAL,' lsNDanA"rm, CONTRAGT, [}
"AMENDMENT} TYPEj i IDATE] - R _’_M_Q%..._;_g = !
NUMBEﬁ CT u] . ) i i i | s
DOS 2022-036/DolT - | Ofiginal Contract ,August 17, 2022, August 31, | §9,382,000.00
2022-036 : ' ltem #27 2027
" | Amendmeni A . Increase Price  [-September 21,2022, | August 31, | $176,000:00 .
B . Limitation ltem #39 - 2027 )
.Ame'ndrnctlu B Increase Price TBD August 31, | $330,000.00 i
Ltmmmon 2027 . S
e N e L S I w3 | [ hrr gL [
{ AR T IR ‘CONTRACT‘TOTME '595583320919.01'3 L

State of NH Contract

Date:

Contractor's [nilials | . ) A _
‘ . g N . "+ 3of4

Page
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DEPARTMENT OF SAFETYIDEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND J1B CONSULTING DEVELOPMENT SERVICES
DOS 2022-036/DolI T 2022-036
CONTRACT AMENDMENT B

" CONTRACTOR

" Except as provided herein, 8l provisions of the Agreement shalt remain in full force and effect. This
" modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREQF, the parties have hereunto set their hands as ol‘ the day and year ﬁrst above ’
written,

: """d——_f—f:" Datc:.DZ! 22]25 _

" Ritesh Agrawal., Associate Vice President, Finence -
Coforge Inc. "~

1
: STATE OF NEW HAMPSHIRE

tQu‘ As— : Date: 2/23/2023

Denis Goulet, Commissioner
State of New ‘Hampshire
_ Department of Information Technology

The preceding Amendment, havmg been reviewcd by this off ice, is approvcd as to form, substance, and |

T executiof.

Approved by the Aﬂornef Ceneral

Taktmina Rakbmatsvs " Date: 3202023

. Statc of New Hampshlre Dcpanmenloflusuce

* 1 hereby cemfy that the foregoing smendment was #pproved by the Governor and Executive Counc|l of
the State of New Hampshire et the Meeting on: (date of meeting)

‘Office of the Secretary of State

Date:

State of New Hamps'hirc, Department of Administration

State of WH Contract
Date: O'ZI 22|23

Contractor's Initials .
Page . K . dofd



STATE OF NEW HAMPSHIRE
DEPARTMENT OF - INFORMATION TECHNOLOGY
27 Hazen Dr, Concord, NH 03301 - '
Fax: 603-271-1516 TDD Access: 1-800-735-2964
. wiwiw.nh.gov/doit

Denis Goulet
Commissioner )

Robert L.'Qui'nn,,'Conunissioncr ’ ‘

- February 22, 2023

Department of Safety
State of New Hampshire
-33 Hazen Drive
. Concord, NH 03305

Dear Commissioner Quinn:

This letter rcprcscnts formal notification that the Department of Information Technology (DolT)

has approved your agency's request to enter into & contract amendmeint wuh Coforgc lnc as described
below and referenced as DolT No. 2022.036B.

The purpose of this request is to to add an additional development resource to commence
work on the Gunline Portal that will provide Federal Firearms Dealers the ability to submit
and receive the tesults of background checks for purchasers electronically with the -
Department of Safety Justice Information Bureau.

The Total Price. Limitation will be increased by $330,000 for & new Total Price
Limitatiori of $9,888,000, effective upon Govemnor and Council approval through
the original completion date of August 31,2027,

A copy of this letter must accompany the: Depamncm of Safety’s submlssmn to the Govcmor and

* Executive Counml for approvel.

. DG/id

Sincerely,

e AI—

. Denis Goulet

. DolT #2022-0368
_RID #69685

" ce: Mark Stewart, IT Manager

"innovative Technologies Too‘ay}or New Hompshire's Tomorrow"”

reieE



- State of New Ha'mpshil"e
Department of State . &

= CERTIFICATE . : =

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby centify that COFORGE, INC. is a Georgia Profit .
Corporalion registered to transact business in New Hampshire on October 03.‘2008. | further certify that all fees and documenis i

required by the Szcretary of State's dffice have been reccived and is in good standing as far as this office is concemned. : |

Business 1D: 603245
Cenificate Number: 0006128776

Fl

™ TESTIMONY WHEREOF. -
1 hereto set my hand and cause to be affived
the Seal of e State of New Hompshire, | _
this 22nd day of February A.D. 2023,

2 D;avid M. Scanlan

Secretary of Sunte

*



I, Rughi Kulfiaci -, do hereby centify that:

2.

1

4,

1 am a duly elected Cxecutive Vice President - Human Resources of _Coforge In¢ (Erstwhile NIIT Technologies Inc).

The following was resolved and duly adopted a1 a mecting of the Board of Directors of the Corﬁo;'ation duly held dn
) ! P

RESOI VE D That the Associnte Vlge Prgsldgm, Finance, . ' '

is hereby authorlzcd on bchalfoflhls Corporauon 1o enter into the said contract with the State and to execute eny and
all documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, as he/she
may deem necessary, des;rable or appropriate.

Ritesh Agrawa] is the duly elected Agsocinte Vice President, Fipance, oflhe Corporallon He tock lhns position,on Annj
1s1. 2019,

The forgoing resolution has not-been amendcd or revoked, and Ritesh Agrawal remains in his position as msgg_mg

}Lls_sz_liLes_cls-_m‘“'_r_rz.m_sas0“95’/a 23D & :

. Executive Vice'President - Human Resources
Coforge Inc (Erstwhile NIIT Technologies Inc.)

STATE OF New Jegsey

County of M€ w
The forcgomg instrument was acknowledged bcforc me this 3\ A day of

‘ Eebruary, 2023, by ' Ruchi Kulharj

(NOTARY SEAL)- - Wh"' . | '

Notary Public 2Juflice of the Peacc

Commission Expims: ' lo - oq * Q\OAS

‘ ' . p  WALLIAM L PHELPS .
i Y Hotery Public, State of New Jersey

"My Cammhsion Exptres Oct §, 2023




Client#: 1793767

ACORD.

'CERTIFICATE OF LIABILITY INSURANCE

. COFORLIM

oATE munnmm
3!31!2022

REPRESENTATIVE OR PRODUCER; AND THE CERTIFICATE HOLGER.

THIS CERTIFICATE 1S 1SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE I138UING INSURER(S}, AUTHORIZED

IMPORTANT: If the cortificate holder is an ADDITIONAL INSURED, thé policy(les) must have ADDITIONAL INSURED pravialons or ba endorsed.
If SUBROGATION IS WAIVED, subject {6 the terms and candillans of the poiicy, certaln policles may require an endorsemont. A stalement on
this certiflcata does not confer any rights to the certificats holder in llsu of such sndorssmerit(s).

PROCUCER
US| Insurance Sorvices, LLC
1 Concoursa Pkwy NE -

ﬁ‘mﬂ Mo, Ext); 404 923-3700 .
LADDAEDS;

T Bryan Andrew

l FAX
IAC, Ne):

. bryan.andrew@usl.com

Sutte 700 . INSURER{S) AFFORDING COVEAAOE . NAICS -
*|Atlanta, GA 30328 IMSURER A ; Hartford Flre Insurance Company 18682
WEURED . =z - | insurenr B ; Hartford Casualty Insurance Company 20424
Coforge, Inc. ; insuRER ¢ ; Hartford - WC Multipls lssulng Cos 00914
. fs'oftc:;':’ﬂ" Center " oxsumgn o Twin Clty Fies Insurance Compseny 29459
uite | sumen ¢ ; Hartford tnsurance Campany 27120
Princeton, NJ 08541 o i Nuusomen . » = —
COVERAGES . CERTIFICATE NUMBER: : REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMEQ ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY RECQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES OESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF BUCH POLICIES. LIMITS SHOWN MAY MAVE BEEN REDUCED BY PAID CLAIMS,

Cartificate of Liabillty . . .

DESCAIPTION OF OPERATIONS | LOCATIONS / VEHICLES (ACORD 101, Addltonal Rermarks Schedule, may bs sttached I hore spacs |s required)

W TYPE OF INBURANCE "mn POLICY HUMBER |[W&Wl LTS !
A | X| COMMERCIAL OEMERAL LIABRITY 20UUNEL6257 4/01/2022|04/01/2023 eack occurrence 31,000,000
cuanssinoe [_X) occom : PARRRIRATaEe o 1150,000
J MED EXP (Arry ore parsen) | $40,000°
PERSONAL & ADVINJURY | 34,000,000
GENL AGGREGATE LIMIT APPUIES PER: GENERAL AGGREGATE 32,000,000
:! poLICY D JECT D Lot PRODUCTS - COMPIOP AGG | 32,000,000
OTHER: | 3
E | AuTomoens LasiTY 20UENEIB244 04/01/2022| 04/01/202 (g oo ooLE L — 1
[ Jworaso ' " [soou' sy P e [$1000,000
| S omy v e BOOY INJURY (P sccdent) | 31,000,000
L X oaomy [ X | N3 oy m{m Ao o e i Tl
i
B | X| UMBRELLALB | X | oecun 20XHUE|B045 D4/01/2022 | 04/01/202 X EACH OCCURRENCE 310,000,000
EXCEISLAD CLAIMS- MADE AGGREGATE 310,000,000
peo | X| mrvewnons0 P;a r - i
c m:::: gs:;’ﬁtmm einl 20WEAR4GEOW P4/01/2022|04/01/2023 X e = 'Tsn d
apg&mmﬁ?qr&engzcm - S E.L. EACH ACCIDENT 11,000,000
{Mandatory In NH} ' £, ISEASE - £A EMPLOYEE] 31,000,000
w%nmmsm ; : 3 EL DISEASE - poticy Limrt (31,000,000
D |Professional/lEAD 20TE044512022 g4101f2022 0410172023 $5,000,000
E |Fiduclery 20KB043747022 410172022 (04/01/2023 $2,000,000 +
E |Crimeo 20KB043747022 4/01/2022/04/01/2023 5,000,000 ! i

CANCELLATION

CERTIFICATE HOLDER

Stato of Now Hempshire

Dept of Inf Toch, Denls Goulet,
27 Hazen Dr.

Concord, NH 03301

!HOiJLD ANY OF THE ABOVE DEACRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE wWiLL BE DELN’EREG IN |
ACCORDANCE WITH THE POLICY PROVISIONS,

T | AUTMORIZED REPRESENTATIVE

Pl & OO -

ACORD 25 (2018/03) 1 of 1
#S535489222/M15489122 -

© 19088.2015 ACORD CORPORATION All rights reurved

The ACORD nama and logo sre roglalorod marks of ACORD
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 033017
Fax: 603-2-1516 TDD Access: 1-800-735-2964

www.nh.gov/ doit

Denis-Goulet
* Commissioner

September |, 2022
His Excellency, Govemnor Christopher T. Sununu

and the Honorable Executive Council
State House
Concord, NH 03301

. REQUESTED ACTION "
Authorize the Department of Information Technology and the Department of Safety (DOS), to
amend an existing contract with Coforge Inc. (Vendor #165248) 502 Camegie Center Drive
Princeton, NJ, by increasing the price limitation by $176,000.00, from $9,382,000.00 to
$9,558,000.00, with no change to the completion date, for technical support services for
additional application implementation and network support of existing Department of Safety
(DOS) projects cffective upon Governor-and Council approval through August 31, 2027. The
coritract was originally approved by Govemor and Council on August 17, 2022; ltem #27.
Source of Funds: Intra Agency Transfers 100% .

Funds are avpilable in the following account for State Fiscal Ycar 2023. Funds in 2024 are
anticipated to be-available upon the availability and continued appropriation of funds in.the future
opérating budget, with the authority to adjust encumbrances bclween State Fiscal Years through
the Budget OfTice if needed and justified without approval from Govemor and Council.

[CATPRERTERCENCNERCIIVITEACETG Ty F fem e A - 133
HUNITH: DERT NAWMEAGENGNAMBCETG o = e Fhn 0 oy
UNIENAME -~ et i o SRYi0d | SR Y202 ' TOTAL k
‘GLASS!IEODE-ACCOUNT CODE -CLASSH” - . [, 4 N SR
BIE &+ el 0t LTy Gl s gl B ey e
02-03-23-234010-221 10000 Dept. of Safety - Div.

of State Police - Hwy Safety Equip Training Grants $132,000.00 | $44,000.00 $176,000.00
046-500465 - IT Consultants : L :

EXPLANATION

The purpose of the amendment is to extend an existing consulting VPN/Nctwork Support
Specialist staff resource t6 ensurc continued technical support services for deploying 8 VPN
solution in suppon of the Justice Information Bureau which includes electronic citations (E-
"Citations) and the clectronic crash records management system (E-Crash). The VPN is the

“Innovotive Technologies Todoy for New Hompshire's Tomorrow"” :



His Excellency, Governor Christopher T. Sununu and the Honorble Excéutive Council
Page 2 .

communications backbone of the criminal justice system in the State which links users at
municipalities, counties, courts and correctional facilities to stale agencies in the system. The
position is grant funded and the fedecal pass-through grant was recently awarded.

The Depanlmcn( of Information Technology requests approval of this project agreement
with Coforge Inc.

Respect{ully submitted,

T

Denis Goulet _
Commissioner DOIT

Robért L. Quinn * %
Commissioner of Safety .

DG/RA
Dol T Project Number: 2022-036
RID: 69685

"innovative Technalogles Today for New Hampshire's Tomorrow™

I



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES:
DOS 2022-036/DolT 2022-036

CONTRACT AMENDMENT A




DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND J1B CONSULTING DEVELOPMENT SERVICES
| - DOS 2022:036/Dol T 2022-036

CONTRACT AMENDMENT A

. INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Govemnor and Council, gs a result of RFP DOS 2022-
- 036, on August 17, 2022, ttem #27, (herein efter referred to as the “Agreement™), Coforge Inc. (Vendor
#165248), (hereinafter referred 10 as "Contractor” agreed to supply certain services upon the terms and
. conditions specified in the Agreement and in consideration of payment by the Department of Information
. Technology (hereinaftcr referred to as the “Department”), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the-
Agreement may be madified or amended only by a written instrument cxecuted by the partics thereto and
approved by the Govemor and Executive Council,

WHEREAS, the Vendor and the Department have agrccd to amend the Agreément in certain respeets;

WHEREAS, the Department wishes fo increase the contract price in the amount of $176, 000. 00, from a
_contract amount of $9,382,000.00 to a total conlract smount of $9,558,000. 00

" NOW THEREFORE, in consideration of the foregoing, end the covenants-and conditions contained in the
Agreement and set forth herein, the parties agree as follows: '

The Agreement is hereby amiended as follows:

1. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the Price
Limitation by $176,000.00 from §9,382,000.00 to $9,558,000.00.

.2 The Agreeme.nt is further amended s described in Table I:

TABLE i: -AMENDMENT DETAILS .

3

Exhlbh C i .
‘Brice and g 3 AMENDED n:xr e T
Puyment ) 3 h R LR i g S
Schedole . i - T o e Bt E

; Secllon Number . The table below details total annual cost for contractor resources by -
9.3 Contractor . resource type for the initiai contract term of State Fiscal Years 2023
Annual Tolal through 2027 for a total initial contract term cost of $9,558,000.00.
Cost Worksheet The table also details total annual cost for the two optional contract

extensions for State Fiscal Years of 2028 and 2029:

State of NH Comracl

Datc: 4
Contracto slmtcals k
Page [ ' - 20f 5



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
DOS 2022-036/DolT 2022-036

CONTRACT AMENDMENT A
———
mzo:a SFY 3039
Posttlon TUL 5FY 4 ]
oaltion [ * : 210213 5FY 1024 |5FY 21015 |EFY 2018 |STY 3.017 (01"'..0( ‘"
Project Manag er/Applic atian Architect] VIR.000 | 3101000 | 13080 | 414000 | 413200 |t 10w siupoat
VPN erwart Suppent Techricin | | 1000 | 1110000 | 124000 .| 517000 | ABL00 |n1106000F |7 410,007
Apphction Developet | VOO | W00 | 1Mo | wnen | unam |1 |t 1uemey
gl s5on Davetaper 1 Raine | SO | Sinem | $inpm | Smmn |0SKesoaT]lsia g s
Application De vetoper ) 1Ho.0m 113150 1304 200 171,00 1193000 |§:5308,000. .51/ 4313,000 §
Application Developer § S2408,00 L% 3180 111800 1181 .00 ”ﬂm{ Rt N
PN/ ttwwck Suppert Tectwician 1| 11W£00 | 444,008 (i [
prrEyT —— - U000 | V£ | wiitgm | s1930m | 306,000 51113000 |
Tetad Veurty Cont 31,584,000 | 31,260,000 | 31,904,000 | 33,004,600 | 2,104,000 | 82,706,000 | §3.330,000 |
[
[T R T [Tt £ g T R X '-“_-*ft WH 1 n--* e N e L
Bl P T R R B e T
= A T ) f‘ %, 1 :.,,L U x, JwENDEDTEXT}J. o =L B
-Atlﬂ'ch'm"e'iils:: e ; f : b :'"1 ":' s ' ."l'-."eu 0 ':'l"-‘ L
Section 1 ¢ Attnchment 3 - Contract Provisions for Non-Federnl Entity Conlrncls

Under Federnl Awards
1. During the performance of fthis comractlfundmg agreement,
contractor/funding recipient agrees:
a. To comply with all Federal nondiscrimination laws and regulanons, as may
be amended from time to time;
b Not to participate directly or indirectly in the discrimination prohibited by
" any Federal non-discrimination law or regulation, as set forth in appcndix
" B of 49 CFR part 2| and heréin;
To permit access 10 its books, records, accounts, other sources of
information, and its facilities as required by the State highway safety office,
- US DOT or NHTSA;
That, in event a contractor/funding recipient fails to comply with any
nondiscrimination provisions in this contract/funding agreement, the State
highway safety sgency will have ‘the right to impose such
contract/agreement sanctions as it or NHTSA determine are appropriate,
including but not limited to withhalding payments to the contractor/funding
recipient under the contract/agreement until the contracior/funding
- recipient complies; andfor cancellmg terminating, or suspending a contract
or funding agreement, in whole or in part; and
To insert this clause, including paragraphs (8) through (e), in every’
_ subcontract and subagreement and in every solicitation for a subcontract or
sub-agreement, that receives Federal funds under this program.

Attachments c.
the

2. In addition to other provisions required by the Federal agency or non-
" Federal entity, all contracis made by the non-Federal entity under the

State of NT Co!wtracl . - i
Date:: B 22 . i 3Tt
Contractor's Initials l\ ]

Page’ Jofs



DEPARTMENT OF SAFETYIDEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERV[CES
DOS 2022-036/Dol T 2022-036
CONTRAC'_I‘ AMENDMENT A

cheral award must contain provisians covering the following, as
nppllcablc

a. All contracts in excess of $10,000 must address termination for cause
~ and for convenience by the non-Federa! entity in¢luding the manner
by which it will be effected and the basis for setilement.

b. Debarment and Suspension (Executive Orders 12549 and 12689) - A
contract award {see 2 CFR 180.220) must not be madce to partics
listed on the government wide cxclusions in the System for Award
Management (SAM), in accordance with the OMB guidelines at g2

- CER 180 that implement Executive Orders 12549 (3 CFR part 1986
* Comp., p. 189) and 12689 (3 CFR pant 1989 Comp., p. 235),
“Debarment and Suspension.” SAM Exclisions contains the names
of parties debarred, suspended, or otherwise excluded by agencies, as
- well as parties declarcd ineligible under statutory or reguiatory
authority other than Executive Order 12549.

TABLEZ Jconmcr.msmavt k T il
.,._,....,,_, et & A ._-.r » .. » b“’“"“‘ =

CONTRACTHAND.;. AMENDMENT Nl '...__.;_.! END DATE conmcr
AMENDMENT ,hwp.t:\' i e o A1 R AMOUNT'
NOMBER® . *."" i a8 g " 5
DOS 2022-036/DoIT | Original Contract | August 17, 2022, August 31, $9.382,000.00
2022-036 Item 427 2027 -

s w Y s o AT  CONTRACT.TOTAL |$9,382,000.00

State of NH Contract
Date: Biaolzz
Contractor’s Initials
Page ‘ 40f5



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMY MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
DOS 2022-036/DolT 2022-036
CONTRACT AMENDMENT A

C ONTRACTOR

Except as provided herein, all provisions of the Agreemem shall remain in full force and effect. This
modification shall take effect upon the approval date from the-Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hercunlo set lhclr hands as of the day and year first above

written.

—-'-"‘:t__(_'—,__:?-—-—- | Datc; 03?22'022..

Ritesh Agrawal. Associate Vlce President, Fmanc:
Coforge inc.

STATE OF NEW HAMPSHIRE

——

Date: _9/1/2022

Denis Goulet, Commissioner
State of New Hampshire
Department of Information Technology

The preceding Amendment, having been reviewed by this ofﬁcc is approvcd as to form, substance and
cxecution. .

) Approved by the Attorney General

Date: -

State of New Hampshire, Department of Justice

| hereby certify that the foregoing amendment was approved by the Governor and E.xeculwg Council of
the State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

Date:

State of New Hampshire, Department of Administration

State of NH Contract

Date; &/

22

Contractor's [nitials ' ' oo
' ] Sof$

Page



State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Sccretary of State of the State of New Hampshlrc do hcr:by certily that COFORGE., INC is a Georgia Profit
Corporation rcgistered to transact business in New Hampshire on Qciober 03, 2008, 1 further certify that all fecs and documents

required by the Secretery of State’s office have been received and is in good sunding as fer as this office is concemed.-

Business 1D: 603245
Centificate Number: 0005853741

N TESTIMONY WHERECF,

| hereto set my hand and cause 1o be ofMixed
the Scal of the State of New Hampshire,
this }Isl.day of August A.D. 2022,

David M. Scanlen
Secretary of Staie




E CA AUTHOR

I, Ruchj Kylharj , do hereby certify that:

2.

I am a duly elected Senior Vice President - Humnan Resources of Coforge lnc (Esstwhile NIIT Technologies Inc).
The following was resoived and duly adopted at a mee(ling of the Board of Direciors of the Corporation duly held on
March 17, 2004, - '

RESOLVED: That the Associate Vice President, Finance,

is hereby asuthorized on behalf of this Corporation 1o enter into the said contract with the State and 10 execute any and
all documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, as he/she
may deem necessary, desirable or appropriate.

Ritesh Agrawa is the duly elected Associate Vice President, Finance, of the Co'rpomiion. He took this position on April
LsL. 2019 p . e o

[

The ‘forgoing rcsolution has not been amerided or revoked, un&_.Ritesh Agrawel rema

if his position as Assocjate
Yice President, Finance as of . ) v

Executive'Wite President - Human Resources
.Coforge Inc (Erstwhile NIIT Technologies lnc.)

" STATL OF - New Jersey

County of Merxer

The-foregoing instrunent was acknowledged before me this BY-) day of

Augnst, 2022, by Ruchi Xulhagi

(NOTARY SEAL) ‘ W

Notery Public /Justice of the Peace

Commission Expires: ,CJ-‘ Cq-dols

WiLLLA | PHELPS |
Motary i, State of New Jerwy
my Commision Expires Oct 4, 1013

PRy Y
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AC ORD,. _

Cllent#: 1793767

CERTIFICATE OF LIABILITY INSURANCE -

. COFORLIM

DATE [MMDD/YYYY}
33112022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COYERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE ‘DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy{ias) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, sublect to the terms and cond!ilans of the policy, certaln policlos may require 2n endorsement. A statement on
this cartificats doos not confer any rights to the certificate holder In ileu of such endorssmaent{s).

PROCUCER TERICY Bryan Andrew ;
USI Insurance Servlces, tLtc m . 404 923-3700 e R
1 Concourse Pkwy NE M&%ﬁt. bryan.undraw@usl.com
Sulte 700 . l INSURER(S) AFZORDING COVERAGE NAKC #
Atlanta, GA 10328 INSURER A ; Hart{ord Flre Insurance Company 19882
INSURED K INsURgR @ ; Hartford Casualty Insurence Company 29424
Coforge, Inc, InsuRER ¢ ; Hertford - WC Multiple lssulng Cos 00914
:02| Cl;;r;eglo Center wsuren o : Twin City Fire tnsursnce Company 28459
ulte -
) ; Hartford Insurance Compan 271120
Princeton, NJ 08541 ::::::: =
" COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: |

THIS IS TO CERTIFY THAT THE POLICIES OF INBURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REGUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN I3 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIM3,

R TYPE OF INSURANCE W POUCY HUMBER m [ RD OV ;!
A | X| COMMERCIAL GEKERAL LIABILITY 20UUNEI6257 D4/01/2022| 04/01/202F EACH OCCURRENCE 1,000,000
} camsuace [ X] occur. - | BAMIAR {7 parnon) - |350,000
* | MED ExP {any one penon)  1310,000
] PERSONAL & ADV INURY 31,000,000
EN"L AGGAREGATE LIMIT APPUES PER: GENERAL AGGREGATE 12 000,060
|| pouicY [:l 5281' I:I LoC PRODUCTS - COMPIOP ACG | 12,000,000
OTHER: ) i
E [auromosie uasimy 20UENEI6244 P4/01/2022[ 040172023 ; oSS
[ soev auto BOOILY INJURY (P parson) | $1,000,000
Y BCfOwED BOOILY IAJRY (Par scckiens) | $1,000,000
[ ] X% omy ADTos oMY e e ;
3 ]
B |_x|UMBRELLA LIS OCCUR. 20XHUEI6045 [4/01/2022| 0470172023 eacrioccunrence - 310,000,000
EXCESS LIAB CLAMS-MADE| ' " | acoREGATE 110,000,000
DED I X| RETENTION 30 : - - s
e m;:ﬁg,ﬁ?&m - 20WEARAGEW D4/0112022[04701/2023 X [$0nes | [EX .
u}a msﬁﬁscuwi TR £.L. EACH ACCIDENT 34,000,000
lmmmy W WH} . EL. DISEASE . €A EMPLOYEE] 31,000,000
[ sﬁ@%remwmm EL DISEASE - Pouicy LT {31,000,000
D |Professional/EAD 20TED044512022 [4/04/2022(04/01/2023 $5,000,000
E |Fiduclary 20KB043747022 D4/01/2022(04/01/2023 $2,000,000 °
E |Crime’ 20KB043747022 - N4/01/2022]04/01/2023 $5,000,000

DESCAIFTION OF OPERATIONS | LOCATIONS | VEHICLES [ACORD 101, Addifansi Remarks Scheduls, may be sttached If mors space b required)
Certificate of Llability )

CANCELLATION

CERTIFICATE HOLDER

State of New Hampshire
Dapt of Inf Tech, Donls Goulet,
27 Hazen Dr, '

" Concord, NH (3301

L

SHOULD ANY OF THE ABOYE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORZED REPRESENTATIVE

Ol B Ol

ACORD 28 (2016/00)
HS35489222/M35489122
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~ STATE OF NEW HAMPSHIRE Z
"DEPARTMENT OF INFORMATION TECHNOLOGY i
77 Hezen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
: "www.nh.gov/doit

Denis Goulet
Commissioner

. July 19, 2022
His Exceliency, Governor Christopher T. Sununu
end the Honorable Executive Council
State House
~Concord, NH 03301

gy o e {
4 ;
M

Authorize the Department of [nformation Technology (DolT) and Department of Safety
(DOS) toenter into a contract with Coforge Inc. (Vendor #165248) in the amount of $9,382,000.00
to procure technical consulting seevices the Division of Motor Vehicle Registration and Title
System, Municipal Agent Automation Project (MAAP), as well as the applications used by the
Division of State Police to support the Justice Information Buresu (J1B). The contract is for a five
year term Effective upon Governor and Executive Council approval through August 31, 2027 with
an oplion to extend for two (2) additiona! years at the sole option of the Stale and with Governor
and Council approval, DoiT Agency Source of Funds (Transfer from DOS): 44% Other Funds,
45% Qeneral Fund, 11% Highway. DOS Agency Source of Funds: 100% Other Funds. '

Funds are available in the following sccounts for SFY 2023-and are anticipated to be
available in SFY 2024 through SFY2027 upon the availability and continued appropriation of
funds in future opersting budgets, with the; authority to adjust encumbrances belween
fiscal years through the Budgel Office if needed and justified, withowt approval from
Governor and Executive Council. . : '

TEATH-DERTRACENCYAACTIVITVE T Loy 3 e o [ o F 7 =il oo
A EETCUNTTE., 3 T p w ol g 'i._“"_ -.'.': el ] [T ‘.'v £
ARty KV U B o A SRS EE AT
* |CLA4s.CODE'AGGOUNT.CODE ICLASS . L AR e L 'h"w’f : ,'Z'._-“?}".;'. 208 i
POITE - - . SRR DS | S (T MBICEN LRIy Ty

5103030300 10-76130000-DOTT 1T for DO | :
0 03230028 | 3625000 | s712.000 | ss20000 | sse2.000 | s908.000

D40 S0070 2 — 11 Londy
01-03-0030010.76230000-DOIT-AT for DOS :

046-$0046$ ~ 1T Consuliants . 'OJIJWO £338,300 | $1.034.000 | $1,034.000 ] $1,141.000 | $1,158.000

02-2)-334010-40190000-Criminat Records

046-500453-1T Consultents ; 15,000

. 02-23-234010-30010000- Warerersfy Safty 1 5159500
046-500445-11 Consulients " N &

SUBTOTAL x $1,934 000 | 31,816,000 31,904,000 | $1.004.000 | $2.104.000

d GRAND TOTAL $9.1A7,000

*Innovolive Technologles Todoy for New Hampshire's Tomorrow”



-~

His Excellency, Governor Christopher T. Sununu and the Honorable Executive Council -
Pege 2

EXPLANATION

This contract is the result of DOS-RFP 2022-036 - DMV MAAP and JIB Consulting
Development Services that was issued on December 15, 2021 with o closing date of March 8,
2022. Coforge Inc. was the only respondent the RTP.

This contract will provide for the use of eight (8) consulting resources for State Fiscal
Years 2023 through 2027 including one (1) Project Manager/Application Architect, four (4)
Application Developers and one (1) VPN/Network Support Specialist. [n addition” one (1)
additional Application Devcloper for Fiscal Years 2024 through 2027 and one (1) VPN/Network
Support Specialist for pamal SFY 2023. The Contractor resources will be responsible for all -
system development, maintenance and application support for the Division of Motor Vehicles
MAAP system as well as JIB applications for the Department of Safety (DOS) as defined in
DOS-RFP 2022-036 - DMV MAAP and JTB Consulting Development Services.

‘The Depariment of Informstion Technology requests npproval of lhls conteact
agreement with Coforge Inc. L

* Respecifully submitted,

' ' Denis Goulet
- Commissioner DOIT

- Robent L. Qiirin
Commissidner. of Safety

DG/RA o
DolT Projcct Number: ‘2022 036
RID: 69685

"Innovative Technologles Today for New Hompshire's Tomorrow*
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The State used a scoring scale of 100 points. Points were distribu!cd as follows:

Pro]en Neme: 0DOS RFP 2022-036 DMV MAAP and IIB Consulting Developmam Services

poe - ey

Received Proposet
a l\'alwﬂm Factor -l Colorge Vendorl .
thtm to Mandnnq th-abtm(nﬂ {Pasrfrall) : 2 [ sy s
: ", Polnts | Argrige Point Average Point
3 rmummpeu_i_ Ohtsitition] *_meniing__ s¢org|  Renklax  scor
Proposed Savvices 16 be Provided: . r
vendor Compeny snd Service Crperfence: 0 i
Flasneld) Sirenph i 1 3,43 117 0,00 0.0
Leperience with Motor Vehlcld Reglutration and Title Systems” 3 s 2. ocol  6.00
Crperionce with Crimtnal Record Systers. t 9 Ln F¥Y) o0 0.0,
L Uiperience interfocing whin State ond Federsd Symame ] 1.37 La 5.00} 0.00)
L taperience with State Lows nd Regulations 3 .a) 1 o] o)
wab Technology Lxpariance ] 4.4 1,49 8.00§ 0,00}
i Meonagemeni ot System Devebopmens 1 )38 2.4 0.00| ©.0of
| Suhoul Vander Campeny and Sarvies Laperisnse 0 1493 : 0,00
1 ttndmund&:_o!@m d_ﬂnﬁmrtmﬁdam _-I'
__ Techntcal Experience Il [} a4 497 0.00 0.00!
mnm Eaperioncy m md 8 o8 N 4 1! 48] 6.00 0.00
' interface Expertance » 337 1 .00 0.0
Cxpari ance with Motor Vahice Aegistretion srd Tiite Syiiems ‘. [E s.14) .00
_"E_I'PI‘HIHG with Crimingl Recoeds Syviamm o 4.4 3.1 0.0 0.0
)__l:_p-ﬂom Interfacing with 51 e snd Federdl Systerm _ e [ ] ‘AT A A6 0.0 0.00/
;. Uperiance with Usteswsancheqvisviom [ Lol e 800 o0
... Wab Tachnology Expetience —_ T [ 3.8 [ 0.00 0.00
1r- mmlmont of $ystem Developmant . -1.87, 2.4 .00 0.8
! Jubtetsk Exparanta and Qualifieatinns of IT Conrvitant hndidun 30 39.41 Q.00
Tathnlcal Prapers| Seore bid 33, 0.0
) ; t ; ] . .00
! . Properal Cost CRCir” ) . 938000 | )
um mpoud @n/vendors propoted a1 ) X mizimum sticoated points L o b T
Tov propos] com i t )
Tats) S4are v 100 { $1.0) 0.00
e e StorlngTenrn i Y
‘Séorer Nadie . |-Position/Ageney "1 U a0 '
Ronald Reed IT Manager V, IT Lead / DolTMSDIDOS g
Mark Siewan IT Manager |V / Dol T/ASD/DOS
lefTery Bond Assisiant Direcior/ DMV - Administralion
Thomas Chognon IT Manager H! / Depsriment of Salciy/DMV
Brittany Shute Supervisor IV / DMV / Financio! Responsibility



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH (030
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet . ' ¥
Commissioner ' . ’

July 20, 2022

Robert L. Quinn, Commssioner
Department of Safety

33 Mazen Drive

Concord, NH 03305

. Dear Commissioner Quinn:

This letter represfnts formal notification thet the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract with CoForge, Inc of Princeton, NJ, as described
below and referenced as Dol T No. 2022-036.

The purpose of this contract with CoForge, Inc. is to procure 1echnical consulling services

" for the Division of Motor Vehicle Registration and Title System, Municipal Agent
Automation Project (MAAP), as well as the applications used by the Division of Stale
Police to suppon the Justice Information Bureau (JIB).

The smount of the contract is nol (o cxcccd $9,182,000.00 and shali become effective upon
the dale of Governor and Execulive Council approval through August 3 I, 2027.

A copy of this letter should accompany the Department of Safety's submnsslon to the Governor and

Executive Council for approval. .
Sincerely,
¢ ' Denis Goulet ‘
‘DG/RA .
Dol T #2022.036

cc: Ronald Reed, IT Manager, Dol T

“Innovotive Technologies Today for New Hompshire's Tomorrow"
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY.
DOS 2022-036/DolT 2022-036 - DMY MAAP AND J1B CONSULTING DEVELOPMENT SERVICES
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STATE OF NEW HAMPSHIRE
DEPARTM ENT OF SAFETY/ DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/Dol T 2022-036 - DMV MAAP AND JIB CONSULTING . DEVELOPMENT SERVICES
STATE OF NEW HAMPSHIRE GENERAL PROVISIONS - P37 :

FORM NUMBER P-37 (verslon 12/1172019)

Motice: This ogreement and oll of its artachments shell become public wpoa submission to Governor
and Executive Council for approval. Any information that is prlvate confidenils! or
. proprietary must be cleerly ldentified to the ngency ond ngreed to in writing prior to signing
the contract,

AGREEMENT
The Smtc of New Hampstire and the Contraclor hereby mutuslly ogree as follows: -

, _ GENERAL PROVISIONS
. IDENTIFICATION, ) '

I.1 State Agency Name 1.2 Stats Agency Addréss

Depnrtrncnl of Information Technology / 27 Hazen Drive, Concord NH 03301 /

Depantment of Safety : 33 Hazen Drive, Concard NH 033035

1.3 Contractor Name |.4 Contractor Address

Coforge, Inc. 502 Cernegie Cenler Deive Princeton, NJ 03540

1.5 Contractor Phone’ 1.6 Accousil Number | 1.7 Completion Dxte 1.8 Price Limitation

Number 01-03-03-030010-76230000- j 017 9.342.000.00

(170) 260-6100 045:500465° Lk : 35,382,000

1.9 Counirucling OfTicer for State Agency 1.10 State Agency Tclephone Number

DNepartmeni of Technology - Denis Goulel 601-223-5703

Deporiment of Safety = Steven Lavoie 601-223-8020

1.11 Contractor Signature 1.12 Name ond Title of Contractor Signatory

== D p7luj22. |. Ritresh Aarm—ooﬂ, AVE- Finene e

. PN

1.13  State Agency Signoture : 1.14 Name and Title of State Agency Signatory
' —_ . Denls Goutel, Chiet Information Officar, Commissionse
[Q,,{, M Date:7/20/2022. ' - .

1.15  Approval by the NH. Depanment of Administration, Division of Personnel (if applicnble)

" By: ' Director, On: :

.16 Approval by the Attorney General (Form, Substance and Exccution) (if applicable)
By: /8! Stanie 7 Flacens © On: July 29,2022

1.17 Approval by the Governor and Executive Council {if applicable)

"G&C Iten! number: ’ G&C Meeting Date:

Poge 4 of 62

Conlhiclg rlmllals .
Date: :lﬁaLzz ;



STATE OF NEW.HAMPSHIRE
'DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/DolT 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
: STATE OF NEW HAMPSBIRE GENERAL PROVISIONS - P37 :

2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency ideftificd in block 1.1
("State™), cngoges contractor [dentified in block 1.3
("Conlractor”) to perform, and the Contractor shall perfarm,
the work or sale of goods, or both, identified ond more
particularly described in the ettached EXHIBIT B which is
incorporated herein by refercnce (“Services™).

). EFFECTIVE DATE/COMPLETION OF SERVICES.
1.1 Notwithstending sny provision of this' Agreement to the
conurary, ond subject to the approval of the Governor -end
Executive Council of the State of New Hampshire, if
epplicable, this Agreement, and all obligations of the partics
hereunder, shail become efTective on the daic the Governor
and Executive Council approve this Agreemnent »3 indicated
in block 1.17, unless no such appraval is required, in which
caso the Agreement shall become éffective on the date the
Agroement is signed by the State Agency a1 shown in‘block
1.13 (“Effective Dote™).

1.2 If the Contmaclor commences the Services prior 1o the
Effective Date, nll Services performed by the Contractor
prior io the Effective Date shall be perfunded st the sole risk
of the Contractor, and in the event thet this Agreement does
not become effective, the State shall heve no Habitity to the
Contmelor, including without limilniion, any cbligation to
pay the Contractor for sny costs incurred or Sérvices
performed. Contractor must completc 8l Services by the
Completion Date specified in block 1.7.

4, CONDITIONAL NATURE OF AGREEMENT.
Notwithstonding any provision of this Agreement 1o the
conlrary, &ll obligations of the State hereunder, including,
withoul limitation, the continugnce of payments hereunder,
are contingent upon the availabilily and continued
eppropriciion of funds effected by any state of federsi
legislative or execulive oction that reduces, ¢liminates or
oltherwise modifies the appropriction or evailability of
funding for this Agreement ond the Scope for Services
provided in EXHIBIT B, in whale or in pont. in no event shall
the State be lisble for any payments hereunder in excess of
such ovailsble epproprinted funds. Tnihe eventafe reduction
or termination of epproprieles funds; (he State shall have the
tight tw withhold payment until such {unds become pveilable,
if ever, asid shall hove the right to reduce or terminate the
Services under this Agreement immediziely upon giving the
Contrector nolice of sueh reduction or terminetion. The Siate
shatl not be required 1o transfer funds from any other account
or source Io the Account identifiéd in bock 1.6 in the event
funds in that Account are reduced of unavailable.

Page S of 62 \_/

Contractor Initials:
Date:

s, CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

" 5.1 The contract price, method of payment, and termy of psyment

arc idenified snd more porticulerly described in EXHIBIT C
which is incorporsted hersin by reference. )
5.2 The payment by the State of the contrect price shall be the

"only and the complete reimbursement ta the Contractor for all

expenses, of whatever nature incurred by the Controcior in the
perfonmance hercof, and shall be the only and the complete
compensntion 10 the Contuctor for the Services. The Siate shail
have no lisbility to the Contractor other than the contract price.

$.3 The Stste reserves the right o offset from any emounts
otherwiss payable to the Contractor under fhis Agreement those
liquidated amounts required or permitied by N.H. RSA 80:7

. through RSA 80:7.c or ony other provision of law.

5.4 Notwithsanding tny provision in this Agreement 1o the
contrary, and notwlilhsianding unexpected circumstances, in A0
cvent shell the 1otel of.al] payments euthorized, or actuslly mede

" hereunder, exceed the Price Limitation set !’oﬂh in block 1.8,

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT ;

"OPPORTUNITY.

6.1 In tonnection with the performance of the Services, the
Contreclur shall comply with al) spplicable statuses, lows,
regulations, and orders of feders!, sinte, counly ©r municipal

* guthorities which impose any obligation or duty upon the

Contractor, including, but not limited to, civil rights and eque
employment opportunity lews. [n sddition, if this Agreement i
funded in any part by monies of the United States, the Contractor

* shell comply with el federat exccutive orders, rules, regulotions

and slarutes, and with any rules, reguislions end guidelines as the
State o the United States issua to (mplement thess regulsations.
The Contracior sholl also comply with all applicable intellectual
property laws. '

6.2 During the term of this Agreement, the Contractor shali not
discrintinnle sgeinst employces or applicants for employment -
because of race, color, raligion, creed, age, sex, handicap, sexusl

* orientation, or national origin snd will teke sffirmotive action-to
prevent such discrimination. i

6.). The Contractor agrees to permit the State or United Stales
access o any of the Contractor's books, records and accounts for

- the purpase of asccrtaning compliance with all tules, regulations

and orders, and the covenanis, terms and conditions of this
Agreemenl.

1. PERSONNEL

7.1 The Coniractor shalil at ils own cxpense provide ell personnel
necessery Lo perform Lhe Services. The Contractor warrants that all -
personnel engaged in the Services shall be qualified to perform the



STATE OF NEW. HAMPSHIRE
DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECH.NOLOGY
DOS 2022-036/DolT 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
STATE OF NEW HAMPSHIRE GENERAL PROVISIONS . P37

Scr\fit':e:. and sheil be properly licensed end otherwise outhorized
to do so under all applicable laws.

7.2 Unleas otherwise authorized in writing, during the term of this”

" Agreement, and for a period of six (8) months after the Completion
Date in block 1.7, the Controctor shall not hire, ond shall not permis
any subconiraclor or other person, firm or corporation with whom
it is engaged in o combined efort to perfarm the Services 1o hire,
any person who is a State employee or official, who i3 meterially
involved in the procurement, edministration or performence of this
Agreement,  This provision shall’ survive tennination of this
Agrectnent,

7.3 The Conlracting Officer specified in block 1.9, or his or her

successor, shell be the State's representative. |n the event of eny
dispute, concerning the inicrpretation of this Agreement, the

Contrecling OfMicer's decision shall be final for the State.

" B. EVENT OF DEFAULT/REMEDIES. .

B.1 Any one or more of the following ncis or omissions of the
Contructor sholl censtilule an event of default hereunder {("Event
of Defauli'y:

3.1.1 failure 10 perform the Services satisfnctorily or on schedule;
8.1.2 foilure to submit sny repon required hercunder; and/or

2.1.3 foilure 1o perform any other covenent, term of condilion of
thiy Agreement.

8.2 Upon the occurrence of any Event of Defaul, the State may
Iake any one, or more, or all, of the following actians:

8.2.) give the Conwracior & written notice specufymg the Event of
Defeult and requiring il 10 be remedied within, in the ebsence of ¢
greater or lesser specification of Lime,- thirty (30) days from the
date al the notice; and il the Cvent of Default is not timely cured,
ferminate this Agreemnent, ellective 1wo (2) days afler giving the
Contractor notice of termination;

8.2.2 give e Contrector o wrinen-notice specifying the Event of
Dcfavll and suspending &ll peyments to be meade under this
Agreemeni and ordering that the portion of the contract price
which would othcrwisc eccrue to the Contractor during the period
{rom (he date of such notice.until such lime s the Statc determines

thoi the Contrac1or has cured the Event of Delaull shnll never be

paid to the Controctar,

£.2.] give the Contrector o written notics specifying the Event of

Defauli and set ofT sgainst any other obligations the State may owe.

lo the Controcior any demeges the State sufTers by reason of any

Event of Defauh; andfor

8.2.4 give the Contractor & written notice specifying the Event of

Delault, treat the Agreement a3 breached, terminate the Agreement

ond pursue any of its remedies ot lnw or in equity, or both,

8.3. No failure by the State 1o enforee any provisions hereof after

any Evenr of Defoult sholl be deemed-o waiver of its rights with

regard“to that Event of Defaull, or eny subsequent Event of

Default. No express failure 1o enforce any Bvent of Defaul shall
Poge 6 of 62 :
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- Date: :Zhg[z;

be deemed » waiver of the right of the Stato to enforce esch and

"81l of the provisions hereof upon any further or-other Event of

Defaylt on the part of the Contractor,

i
9. TBRMINATION. . e
9.1 Notwithsianding paragraph 8, the State may, el lis sale
discretion, terminate the Agreement for any reeson, In whole of in
put, by thirty (10) days wrilten natice 10 the Controctor thai the
Siatc is exercising its option 10 termingte the Agreement,

. 9.2 {n the event of an carly lermination of this Agreement for any

reason other than the completion of the Servicés, the Centroctor
shail, at 'h". Swate's diseretion, deliver to the Contraciing OfTicer,
not later then fifteen (15) days sfter (ho date of termination, 8

" report ("Terminetion Repon™) describing .in detail all Services

perfomed, and the contreet price esmed, to and including the date
of termination. The form, subject matter, content, and number of
copies of the Termination Repont shall be identical 1o those of any
Final Report described in the anached EXHIBIT B. in addition, ot
the State’s discretion, the Conimctor shall, within 15 days of notice
of early terminetion, develop and submil to the State a Transition

Plen for services under the Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

10.1 A uséd in this Agreement, 1he word “data” shall mean il
informetion and 1hings developed or obisined during Lhe
petfonnence of, or ccquired or developed by. reason of, this
Agreement, including, but not limited to, all studies, reports, Mles,
formulae, surveys, ‘maps, charts, sound recordings, video
recordings, piciorial reproductions, druwings, onalyses, gmphic
FEPrCICNIaTions, COMPUIEr programs, computer printouts, notes,
fetters, memoranda, papers, and documents, oll whether finished
or unfinished.

. 10.2 All data and any praperty which hes baen received from the
 State or purchosed with funda provided for that purpose under this

Agreement, shall be the property of the State, end shall be relumed

. to the State upon demand of upon termination of this Agreement

for any rcasen, .

10.3 Confidentinlity of data sheli be govemed by N.H. RSA
chapter 9t-A or other existing low. Disclasure of data r:qucru
pnor writlen approval of the Sme

1, CONTRACTOR'S-RELATION TO THE STATE In the
performenca of this Agreenient the Contractor is in all respects an
independent contrector, end is neither an ageni nor en employee of

.the State. Neither the Contrector nor sny of its officers,
“employees, agents or members shril hava authorily to bind the

Siate o receive any benefiu, workers” compensation or other
emolumeniy provided by the'Statz to its employees.
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12. ASSIGNMENT/DELEGATION/SUBCONTRACTS,
12.1 The Controctor sholl not assign, or otherwise transfer eny
interest in this Agreement without the prior written notice. which
shall be pmvided to the State at least fifteen (15) days prior to the
assignment, and o written consent of the State, For purposes of this
parograph, o Chenge of Control shail constilute tssignment
“Change of Conirol” meany {2} merger, consolidstion, or &
transaction or series of releted tronpaclions in which a third party,
together wilh its affilintes, becomes the direct or indirect owner of
fifty percent (50%) or more of the voting sheres or similer equity

inlerests, or combined voting powce of the Contractor, or (b) the

sale of ai) or substantislly e} of the assets of the Contrector,

£2.2 None of the Services shall be subcontracted by the Contractor
without prigr written nalice end consent of the Stete. The Statc is
entitled 1o copics of all subcontracts end assignment agreements
and shall not be bound by eny provisions contslned in a
subcontract or an sssignment agreement to which it is not & perty.

13. INDEMNIFICATION. Unless otheiwisc exempled by law,
the Contractor shall indemnify end hold harmless the State, its
ufficers end emiployees, from end egainst any and all claims,

lisbilities and costs for any persons) injury or property demages, *
peical or copyTight infringement, or gther cloims asscricd ngsinst.

the Sinte, its officers or emplayees, which crise out of {or which
may be claimed 10 aisa ot of) the acts ar nmisslan of the
Contractor, or subconiruciorns, lntiudm; but not limited 1o the
negligence, reckless or intentional conduct. The State shall ot be
liable for any costs incurred by the Contractor arising under this
perugroph. 13, Notwithsisnding the foregoing. nothing hertin
tontained shalt be deemed to constitute s waiver of the sovereiga
immunity of the State, which immunity iy hcreby reserved 1o the
Stnte, This covenant in parograph 13 shall survive the termination
of this Agreement.

14. INSURANCE.

4.1 The Contrector shell, a1 ils sole expense‘ obnain end

commuously mainwin in {orce, and shalt require say subenntrocior
or visignes 1o obinin and maintain in for:e the following
mmrunce

14,11 commercial genera) liobility insurance agninst ail clxims of
bodily injury, death or property damege, in ammounis of not less
than $1,000,000 per occurrence and $2000000 oggregate or
excess; and

14,1.2 special cause of loss coversge form covering all property
subject o subparugroph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.

14,2 The policies described in subparagraph 14,1 herein shall be.

on policy forms and endorsements epproved for use In the State of
New Hampshire by the N.H. Oepartment of Insurence, and lssucd
by insurers licensed in the State of New I-Inmpshlrc
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14.3 The Contractor she!l Aumish to the Contrecting Officer

-identified in block 1.9, or his or her tuccessor, a centificate(s) of

insurance for alt insurance requircd under this Agreemsnt,
Contractar shall elso fumish to the Conlrecting Officer identified
inblock 1.9, or his or her successar, certificate(s) of insurence for

_ sl) renewal{s) of insurance required under this Agreement no loter

than ten (10) days prior 1o 1he expiration date of each insurance
policy. The centificate(s) of insurence end any renewals thereof
shall be atiached and ere incorporated herein by refercnee.

15. WORKERS® COMPENSATION,

15.1 By signing this sgreemem, che Contrncior agrees, certifies
and warranty that the Conlractor is in compliance with or exempt
from, the requirements of N.H, RSA chopter 2B1-A {"Warkers'
Compensaiion”).

15.2 To the extent the Conlrector ia subject Lo the requirements of
N.H. RSA chapter 281-A, Contracior shall maintain, and require

_any subcontmetor or nssignee to secure and maintain, puyment of

Workers' Compensation in connection with ectivities which the
person proposes 10 underiake pursuant to this"Agrecment. The
Centractor shall fumish the Contracting OfMicer identified in block
1.9, ut his vr her successor, proof of Workers' Compensation in

"the menner described in N.H. RSA chapter 281-A and any

applicable renewal(s) thereof, which shull be attwchied wnd are
incorporaiod herein by reference.  The State shell not be

.responsible for payment of any Workers' Compensation premivms

or for any other claim or beneflt for Contractor, or eny
subconirecior or employee of Contractor, which might arise under
applicable State of New Hampshire Workers' Compensalion Inws
in connection with the performence of the Services under this

. Agreement. %

£6. NOTICE. Any notice by a party hereto 1o the other party shall
be-deemed (0 have been duly delivered or given ot the time of

"meiling by certificd mail, postage prepaid, in a United Stares Post

Office oddressed to the parties at the addresses given in blocks 1.2
end 1.4, herein,

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by ‘an insirument in writing 1igned by the
partics hereto and only sfier spproval of such emendment, waiver ~
or discharge by the Govemar and Executive Council of the State

. of New Hampihire unless no such approval is required under the

circumstances pursuent io State law, ru!e or policy.

18. CHOICE OF LAW AND F‘ORUM. This Agreement sholl

‘be govemed, interpreted end construed In mccordance with the

laws of the State of New Hampshirk, el is binding upon and
inures 16 the benefit of the ptmcs and their respective successors
end nm;n: The wording used m this Agreement isthe wording
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chosen by the parties ta express their mutual intent, and no rule of
constructian shatl be applied ngainst or in favor of sny party. Any
actions arising oul of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiclion thereof.

19. CONFLICTING TERMS. Inthe cvent of a conflict between

the terms of this P-37 form (23 modified in EXHIBIT A) and/or

nltochments and smendment thereof, the termys of the P-37 (ns
-modl['cd in EXHIBIT A) shal! control.”

20. THIRD PARTIES. The penties hereto do not intend (o benefit
nny third periics and this Agreement shall not be construed 1o
confer any .'.uch benefit.

21. HEADINGS. The headings throughout (he Agrcemem-nre
for reference purposes only, and the words conlained therein shal)
in no way be held to explain, modify, amplify or aid ih the

Page 8 of 62
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"deemned en original,

interpretotion, construction or meaning of the provisions of this

Agreement,

22, SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the anached EXHIBIT A are incorporated
hcrcm by reference.

23. SEVERABILITY, In the event any of the provisions of this
Agreement are held by » court of competent Jurisdiction 10 be
contrary to any stnic or federal law, the remaining provisions of
this Agreement will remain in full force and effect,

24. ENTIRE AGREEMENT. This Agreemeni, which may be
executed in a number of counterpans, each of which shall be
canstitutes the entire agreement end,
undersisnding between the paries, and supersedes all prior
agreements and understandings with respect to the subject matter
hmof
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EXHIBIT A - SPECIAL PROVISIONS

- The teems outlined in the P-17 General Provisions are modificd os set forth below:

A.l  Provision 3, Effective Date/Completion of Services, is updsated with the fallowing
addition: i . . ;
3] The Contract. Term is for Five {5) years with a Completion Date of August 31,2027, -
with the option to be extended up 1o Two (2) years(s), ("Extended Term™) at the sole
option of the State, subject 10 the Parties prior written Agréement on applicoble fees
for each extended Term under the same terms and conditions, subject to approval of
the Governor and Executive Council.’

. A Provision 8, Contract Price/Price Limitstion/ Payment, |s updated with the following
additon: d . ' )
55 The State's liability under this Agreement shall be limited to monetary dameges not
(0 exceed the contract price pursuant to Peragraph 5.2. The Conurnclor agrees that it
has an edequate remedy ot law for any breach of this Agreement by the State and ’
herehy waives any right to specific performance or other equitable remedies ngainst
the State. Subject to applicable laws and regulations, in no event shall the State be
‘liable for any consequential, specinl, indirect, incidental, punitive, or exemplary
damages. Notwithstanding the foregoing, nothing herein contained shall be deemed
to constilute a woiver of Lhe sovereign immunity of the State, which immunity is
; hereby reserved to the State.

A3 Provision 8, Event of Default/Remedies, is updated with the following addition:

8.2.5 give the Contractor a written notice specifying the event of Default, terminete the
agreement os breached, and procure Services that are the subject of the Contract from_
gnother source and Contmactor shell be lisble for reimbursing the State for the

! replacement Services, and all edministrative costs directly related to the replacement

. of the Contract and procuring the Services from enother source, such as costs of
competitive bidding, mailing, édvertising, applicable fees, charges or penaltics, and
staff time costs; all of which shall be subject 10 the limitations of liability sel forth in
the Contract. ] ’

. a4 8.4 Subject to all applicable laws and regulation, in no event shall the Contrector be

' lisble for any consequential, special, indirect, incidental, punitive or éxemplary
damages, and the Contractor's liability-to the State shall not excced one 2nd half times .

(1.5x) of the tolal Contract price set forth in Contrect Agrecment, Section 1.8 of the

Contract Agreemeni—General Provisions. Notwithstanding the forcgoing, the

limitation of liability in his section 8.4 shell not apply to the Contractor’s

indemnification obligations set forth in the Contract Agreemeni—General Provisions

Section 13: Indemnification and confidentislity obligations in Contract Agreemeni—
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General Provisions Section 10: . Dala/Access/Confidentialitw/Preservation, which
shall be uatimited

A4 Provision 9, Termination, is d:lcie& and repinced with the l'ollowi.ng:‘
9.  TERMINATION .

9.1 Nolwiihsmnding parograph 8, the State may, at its sole discretion, and with written
notice, terminate the Agreement for any reason, in whole or in part. In the event of
such termination, the Contractor shali immediately stop a1l work hereunder and shal!
immediatcly causc any and all of its suppliers and subcontractors to cease work. The
State shall be linble for cost of all Services and Deliverables for which Acceptance has

i been given by the State, provided through the date of termination but will not ba liable
for any costs for incomplete Services or winding down the Contract activities. The
Coneractor shall not be paid for sny work performed. or oosu incurred which |
reasonably could have been avoided. :

9.2 Termination Proccdure .

9.2.1 Upon termination of the Contract, the State, in addilion to any other rights
peovided in the Contract, may require Contractor to deliver o the State any
property, including without limitation, Software end Written Delwernbles for
such part of the Contrect as has been terminated.

9.2.2  Afier receip! of o notice of termination, and cxcept 8s otherwise dlrectcd by
the State, Contractor shall:-

_.a. Stop work under the Contrect on the date, and to the extent specified,
_in the notice;

b. Promptly, but in no event longer than ten (10) duys efler terminalion,
terminate its orders and subconlracis related 10 the work which has
been lerminaled, and sertle all outstonding lisbilities and all claims
erising out of such termination of orders and subcontracts, with the
approval or ratification of the State to the exienl required, which
approval or ratification shall be final for the purposs of this Section;

¢. Take such aciion as the Stale directs, or as necessary to preserve and
protect the property. refated to the Contract which is in the possession

~ of Contractor and in which the State has an interest;
~d. Take no action to m1ent|onnlly erase any State dats until directed by
the State; :

e Tranyfer title to the Slale and deliver in the manner, at the times, and
1o the extent dirccted by the State, any property which is required 10
be furnished o the State and which has been accepted or requested by

. the State;

f. Implement an orderly return of Stute dota in o CSV or snother

mutually agrezable formal at & time agreed 1o by the parties; -

g. Securely dlsposddamoy of all requested deta in all of ity forms, such
as disk, CD / DVD, backup tape ond peper, when requested by the
State. Daotn shall be permanently deleted snd sholl not be recoverable,

" Page 10 of 62 ’
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8 ncc,of‘ﬂing:lq-}"lﬂ,lionn'l |nstitute of Standards ond Technolopy (N STy - '
‘Speciiil Publication (SP) 800-88 approved methods. Cerlificates of
destruction shall be provided fo the;State; and -

b, Provide wrinen Cénification lo the State that Contractor has

" surrendered to the Staie all said property and ofter 180 deys has crased
all State data,

9.2.3 {fiht Conlrncl Nas.expifed, or tenninated prior fu the Complelion Date, forf
Bny reasom;. the:Contmgtor,alinil provide,.lfor o perind up.to. aingty (90) doys
&fer Ahe expirtion or terination, all transilion services requestéd by the
Sinté, or no additiona! cost.-lo:allow for e expired or lermiinated portion of
the-Services to continué withoutinteeruplioi or adverse-cffect, and ' ncilitgle
the orderly iransfcr of such Services (o'the State or its designees (“Tronsilion
Scrvices”). .

9.2.4  This covenant in paragraph 9 shall survive the termination of this Contracl.

A5 Provision 10, Data/Access/Confidentinlity/Prescrvation, is updated_with the following
addition: d 4 3
10.4  In performing its obligations under this Agreement, Conlrctor may ghin access (o

Confidential Information of the State. Confidential Infgemintion includes.eny and oll
information owned or managed by the State of NH - created, received [rom or an
behaif of any Agency of the Siate or decessed in the course of performing contracted -
Scrvices -.of whith cullection, disclésuré, protcction, and-disposition is govemell by
state or federat lew or regulaiion. This-information incliides, but is not limited to
Protecled Health [nformation {PHI), Personally Identifiable Information (P11},
Personal Finsncinl Information (PFI), Federal Tax information (FTI), Social Security
Numbiers (SSN), Pnyment Cord Industry (PC1}, and or olhir scasitive.and Conhdeniial
{nfcrmntion. The Caiitractor-shall aot use the Confidciilial Inforivation dévelopéd or
ubtgincd during the pérfanmaiice of, or acquired, or developed by renson of the
Agreement, except as dircelly.conpected to bnd necessary for theperfarmance of the
Agreement.  Contrnclor shell maintain the confidentiality of and. protect from
unauthorized use, disclosurc, publication, and reproduction (coflectively “release”), .

all Confidential Information.

10.4.1 In_the event of the unsuthorized release of Confidential Information,
Contraciorshall.imniodinlely-notify. the :Stite’s Information Securiiy Officer,
snd.the Stote. mny immediosely be entitled to pursue dfy remedy al (aw.dnd in
equity, including, but not limited to, injunctive relicf.

10.85  Subject to spplicable federal or State faws and regulsations, Confidential Information

shatl not include information which: 4

n. shall have otherwise become publicly available other than asa result of disclosure

by the receiving Perty in breach hereof, -

b. was disclosed to the receiving Party on a non-confidential basis from a source -

other Ihan the disclosing Party, which the receiving Party believes is nol

. Page i1 of 62 \/
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prohibited from d:sclosmg such information as a result of nn obligation in favor
of the disclosing Party;

[T dcvcloped by the receiving Party independently of, or wes known by the
receiving Party prior to, any dusclosure of such'informalion made by the disclosing
Party; ar

d. is disclosed with the written consent of the disclosing Party.

10.6 A receiving Party also may disclose the disclosing Party's Confidential Information
to the exicnt required by an order of s court of competent jurisdiction: Any disclosurs
of the Confidential Information shall require the priur written upproval of the State.
Contractor shail immedintely notify the Siate if any request, subpoena or other legal
process is servid upon Conlractor regerding the Confidential Information, and

! Contrector shall cooperate with the State in any effort the State undenrtakes to conlest

' the request, subpoena or other legal process, nt no additiona] cost to the State.

10.7  Contractor Confidentia! Information, Contractor shall clearly identify in wriling oll
information it claims to be confidential or proprictary upon providing such
information to the State. For the purposes of complying with its lega) obligations, the
State is under no obligation to eccept the Contrector's designation of meterial os

- confidential. Contractor acknowledges that the State is subject to Stote and federal -
Iaws governing disclosurc of information including, but not limited to, RSA Chapter
91-A. In the event the Siate receives a request for the information identified by
Contracior as confidential, the State shall notify Coniruclor and specify the date the
State will be releasing e requested infurmation. At the request of the State,
Contrector shall cnnﬁernrc and assist the State with the collection and review of
Controctor's information, at no additional expense to the State. Any effort to prohibit
or enjoin the release of the information shall be Contracior's sole ruporulblllty and ot
Contractor's sole expenss. H Contraclor fails to obtain o coun order enjoining 'the

- disclosure, the State shall relense the information on the date specified in the State’s
ngtice 1o Contractor, without any liability to the Stale,

10.8  This covenanl in paragraph |0 shall survive the temmination of this Contrect.
A&  Provision 12, Assignment/Delegation/Subcontracts, Is updsm':d with the following

adidition:

12.3 [ the event that Contractor should chinge owncrship for any reason whatsoever that
results in o change of control of the Contractor, the State shall have the option of:

8. continuing under the Agreement with Contractor, its successors or assigns for the
full remaining Term of the Agreemient or for such period of time as determyined:
. necessary by the State;

b. immediately terminate the Agreement wnthoul liability to or furth:r compensation
owed to Contractor, ils successors of assigns.

A.7T  Pravision 14.1.1, Insurance; is dcleted and replaced with the following:

Page 12 of 62 .
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14.1.1. Commercial general linbility insurance against el claims of bodily injury, death or
property demiage, in amounts of not.less than $ 2,000,000 per occurrence and
$4,000,000 aggregate; and Tech Eerors & Omissions insurance, with limits not less
than $2,000,000 per or cloim, $4,000,000 aggregate; end '

A8  The following Provisions are ndded and made part of the P37:
25. PORCE MAJEURE )
- 251  Neither Contraclor not the State shall be respousible for delays or failures in
‘ performance resulting from cvents béyond the control of such Party and without fault
or negligence of such Party. Such events shall include, but not be limited to, acts of
Ged, strikes, lock outs, riots, and ects of War, epidemics, acts of Goverament, fice,
power fuitures, nuclear accidents, eantliquekes, and unusually severe weather.
25.2  Except in the event of the foregoing, Force Majeure events shall not include the
Contractor's inability to hire or provide personnel needed for the Contractor’s
performance under the Contract. -

26. EXHIBITS/ATTACHMENTS o :

16.1  The Exhibits-and Anachments referred to in and attached 1o the Contract arc
incorporated by referenca as if fully included in the text of the Contract.

27. NON-EXCLUSIVE CONTRACT

17.1  The State reseeves the right, at its discretion, (o retain other vendors to provide any
of the Services or Deliverables identified under this Agrecment. Conlractor shall
meke best efforts to coordinate work with all other State vendors performing
Services which relate (o (he work ar Deliverables set forth in the Agreement, The
State intends to use, whenever possible, existing Soflware and hardware contracis (o ,
acquire supporting Sofiware and hardware.

28. GOVERNMENT APPROVALS

28.1  Contractor shall ablain all necessary and applicable regulatary or other governmental
approvals necessary to perfonn its obligations under the Contract.

19. ORDER OF PRECEDENCE .

29.1  In the event of conflict or ambiguity among any of the text within this agreement,
the following Order of Precedence shall govem:

a. Stete of New Hampshire, DEPARTMENT OF SAFETY Contract Agreement
DOS 2022-036

b. State of New Hampshire, DEPARTMENT OF SAFETY. DOS - RFP 2022-036 -
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

' Pagcl3of62 - N - .
Contrcipr Initinls: :

Date: 1_ ‘|g.122.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
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c. . Contrector Proposal Response to DOS « RFP 2022-016 - DMV MAAP AND
JIB CONSULTING DEVELOPMENT SERVICES daled March 8, 2022

0. WORK FOR HIRE
30.1  In performing its obligations under thé Contract, the State and the Contractor shall
agree that any work created or prepared by the Contractor's personnel within the
scope of their employment, or e work specially ordered or commissioned for use as a
contribution to a collective work, shall be considered a work for hire. As such, it -
shall be considered the sole property of the State,

3. WARRANTY .
3.1 WARRANTY PERIOD
The warranty period for all services and personnel engeged uuder this Contract will
be for the duranon of the Cantract p:rlod

312  WARRANTIES

PROFESSIONAL SERVICES >

The Contractor warrants that all Services provided under the Contract will be -
provided in o professional manner in accordence with industry standards nnd that
Services will comply with performonce standards. -

PERSONNEL
The Contractor shall warrant that all personnet engaged in the services shall be
. qualified 1o perform Conirecior warranls Lhe services, and shall be properly licensed
.and otherwise authorized to do so under all applicable [aws.

32. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES
The Contractor shell provade the State access to all Documents, State Dats, ninterials,
reports, end other work in progress relating to the Contract (“Stale Owned Docuinents™).
Upaon expiration or termination of the Contract with the State, Contractor shall turn over ail
Siate-owned Documents, State Data, material, reports, and work in progress relating to this
Contract to the State at no additiona! cost to the Stace. State-Owned Documents must be
provided in both printed and elecironic formal,

33. INTELLECTUAL PROPERTY
" 'The State shall hold ownership, fitle, and righs in any Cusiom Application developed in
connection with the performance of obligations under the Contract, or modnﬁuuons to the

application and their associated Documentation,
The Contractor shall bc free to use its general knowledge, skills, experience, and eny other

ideas, concepts, know-how, and techniques that are acquired or used in the course of its
performance under the Contract.
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34. IT REQUIRED WORK PROCEDURES
All work done must conform 1o standards and procedures established by the Department of
. Information Technology and the State.

Remainder of this page intentionally icft blank
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STATE OF NEW HAMPSHIRE

DEPAR’I MENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/DolT 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

EXHIBIT B - STATEMENT OF WORK

BUSINESS / TECHINCAL REQUIREMENTS AND D‘ELIVERAB'LES

EXHIBIT. B - STATEMENT OF WORK (SOW) BUSINESS AND TEC)*I'NICAL
REQUIREMENTS AND DELIVERABLES -

. The Statement of Work. Business ond Technical Requirements, and Deliverables are set forth below:

1.

ti

1.2

STATEMENT OF WORK

Municipal Agent Automation Project (MAAP) represents a state-of-the-art Motor
Vehicle Online Registration and Title System. The sysiem was successfully
imptemented in 2005 and is used to perform vehicle registration, boat registration end
title functions ot Division of Motor Vehicles (DM V) headquaners DMV substations,
Department of Safety Business Of'f'ca 233 wwns, and various boat marina locstions
across New Hmnpslnrn .

The Justice Information Bureau (JIB) includes core applications developed for the
Division of State Police including the NH Criminal Records System, Public Criminel
History’ Applicent Portal, NH Sex Offénder Registry, Gun Line (beckground checks for
firearm purchases) end Universal Charye Toble {chargeable ofTences bosed on State
Laws nnd RSA's). The Justice Information Bureau focilitates accurate and limely'
tronsmission of electronic data between the State Polico, Division of Motor Vehicles, the
NH Judicial Branch, panticipating focal law enforcement agencies and Federal systems
including the NCIC, NLETS and NIBRS. The sysiems are built utilizing » Java and
Oracle-based systems which reside on Linux servers in the State data centers..

The Contractor shall provide a taial of eight (8) IT personnel including:
s State Fiscal Years 2023 through 2027 - Six (6) consulting resources for including;
- One (1) Project Manager/Application Architect
~ Four (4) Application Developers
One (1) VPN/Network Support Specialist
+  Portial State Fiscol Year 2023
- Qne (1) VPN/Network Support Specialist
o Fiscal Years.2024 through 2027,
: - One (1) additional Application Developer

Expericnce with the State's key systems-will be crilical to the successful employment of
Contractor personnel, the Parties agree to minimal turnover of Contractor staff. Any
changes to the Contractor's [T Consulient StnfT shall require the prior writien
justification submitted by the Conlroctor, und prior written spprovel of the State.
Contrector writien justification will include replacement pians and estimated stant date
for replacement personnel. State approvals for changes in the Contractor's IT
Consultant Staff will not bo unreasonably withheld. Replacement IT Consultant Staff
shall have comparable or greater skills with regard 1o performance of the work as the
staff being replaced and be subject to the provisions of this RFP and any resulting
Contract. ,
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13 Notwithstanding eny provision in the Contrect, the.Slate shall have the option to
terminste the Contract, at its discretion, if the State is dissatisfied with any of the
proposed IT consultants.

1.4 The State reserves the right to require removal of reassignment of the Contractor’s IT
) Consultant Staff found unsecepteble to the State. =

1.5 These Contractor resources will he integrated into the Dcpanmenl of Safety Informetion
Technology, Division of Motor Vehicies and Justice Information Buresu project teams
and must adhers (o 81l required project standards as well as the State-approved life cycle
methodology. Contractor resources must accurately estimate the scope of their assigned
work end provide that information to the Depaniment of information Technology, DMV
and JIB Project Leaders on an ps-nceded basis. These resources will-be required to act
os business professionals and communicate efTeclively with all levels of users,
Depaniment of Sefety, Division of Motor Vehicles, Justice Information Bureau end
Department of information Technology personnel.

1.6 The Contractor will be responsible for all system development, maintenance and
. application support for the MAAP and JIB Systems as defined in DOS - RFP 2022.036 ~
DMV MAAP and JIB Consulhng Development Services: Appendix B - Business /
chhmcal Requirements Aad Deliverables including but not limited to:

MAAP:
- Core Modulles - System Interfaces
- Vehicle Registrations « Vehicle Titles
- Boat Registrations - E-Z Pass
- Boat Moorings ! . - Finnncials

- Maintaining High Availability - Hardware/Software Infrastructure Management
- - Storage Moniloring /Planning - Performance Monitoring/Planning

- Relense Coordination - Troubleshooting
- Permissions Management - Training Support
-'Balch Processing - Network Connectivity/ VPN Suppon
- Reports .
NB: ‘
- NH criminel Records System - Public Criminal History Portals
- Sex Offender Registry - Gun Line
- Universal Charge Table - System Interfaces

1.7 The Contractor will be responsible for development and suppart of future system
enhancements, core modules and required development to support Federnl or State -
regulatory or siatutory changes as defined by the Depariment of Sofety.
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2. QUSWESS ! TECHNICAL REQUIREMENTS
Business and Technical Requirements are identified in Exhibit G: Anachment i

2.1 Compliance Requirumcnls

2.1.1 New Humpshire Driver Privacy
All.individuals assigned 1o the project must conlply with New Hampshire Driver

Privacy Laws in accordance with RSA 260:14.
2.1.2 Criminal Justice Information

8. The Contractor and the System must comply with all of the security prolocol, data
security and other policies and procedures sel forth in CJIS Sceurity Policy
V5.9 (Junc |, 2020) and any future updates, revisions and/or replar.emenu The
current CJIS Securlty Policy can be found at:
hitps://www. fbi. govlurv:ccslcjtslcjns security-policy- resource-center.

b. Per the In Force CSP Section 5. I‘Z.I Pcrsonnql Screening Requirements for
Individunls Requiring Unescoried Access to Unencerypted CJl the Staie shall
conduct criminal background checks of the Contractor's employees who hold
access to CJI deta. The Contractor shall not utilize any staff, including
subcontractors, to fulfill the obligations of the Contract who have a record of any
kind. [f a record of any kind bxisty, sceess (o CJ1 data shall not be granted uatil the
State Chicf Security Officer (CSQ) or his/er designee reviews the matter to
delermme if access is appropriate.

c. *If the person already has access to CJl dole and is subsequ:nlly arrested nnd or .
convicled, continued access to CJ1 data shall be detennined by the CSO. This does-
not implicitly grant hiring/firing authority with the CSA, only the authority to
grant access to CJ1 data. For offenses other than felonies, the CSO has the latitude
to delegate continued access determinations to his or her designee.

d. The Contracior sholl promole end maintain an awareness of the importance of
securing the Siate’s information amang the Contractor's cimployees, agents, and
subcontractors. The Contractor shall-ensure that the Contractor's employees,
agents, and subcontreclors camply with CJIS Policy.

3. DELIVERABLE REVIEW AND ACCEPTANCE

3.1 Noo-Software and Written De!lvcrables Review and Acceptance
The Conlrnctor shell provide a written Centification that 2 non-seltware, written
deliverable (such as the Test Plan) is final, complete, and reedy for Review. After .
receiving such Centification from the Contractor, the State will Review the Deliverble tw
determine whelher it meets the requirements outlined in this Exhibit. The State will notify
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the Contractor in‘writing of ils Acceptance or rejection of the Deliverable, or.its pariial or
conditional Acceptance of the Deliverable, within five (5) business doys of the State's
receipl of the Contractor's wrirten Certification; provided that il the State determines that
the State needs more than five (5) days, then the State shail be entitied Lo en exiension of
up to an additional ten (10) business days. |f the State rejects the Deliverable or any
portion of the Deliverable, or .if any Acccptance by the State is condilioned uvpon
completion of any relsted matter, then the State shalt notify the Contractor of the nature
ond class of the Doficiency, or the lerms of the conditional Acceptance, and the Contractor
shall correct the Deficiency or resolve the condition 1o Acceptance within the period
identified in the Work Plan. 1f no period for the Conlracior’s correction of the Deliverable
or resolution of condition is identified, the Contractor shall correct the Deliciency in the
Deliverable or resolve the condition within five (5) business days or such fonger period es
the State (in its sole discretion) may agres. Upon receipt of the correcled Deliverable, the
State shal heve five (5) business days 10 review the Deliverable and notify the Contraclor
of its Acceptance, Acceplénce in part, conditions) Acceptance, or rejection théreol, with
the option 10 extend the Review Period up to five (5) additional business days, or mutuatly
ogreed'upon timeframe. [f the Contractor fails to correct the Deficiency within the allotted -
period, the State may, a0 its option, continue reviewing the Deliverable and requite the
Contractor to continue until the Deficiency is corrected, or immediately terminate the
Contract, declare the Contractor in default, and or pursue its remedics at law and in equity.

J2  Software D:live'rabm Review and Accéptance
System/Software Testing and Acceptance shalt be performed as set forth in the Test Plan
and mure pnmcularly described in Acccplancc end Testing Services described herein,

. A3 Nomberof Deliverables ] .

. Undess ihe State otherwise specifically agrees in wriling, in no event shall the Contracior
cenify for testing and deliver (o the Statc inore than thres (3) Delivernbles for review or .
testing at one tima. As the State accepts 8 Deliverable, an additional Deliverable may be
presented for review but at 0o time can the Deliverables exceed-three (3) at a time without
the authorization of the Stalé,

1.4 Conditional and Unconditionn] Acceptance
By aceepting a Deliverable, the State reserves the right wo reject any and all Deliverables
in the event the State delects any Deficiency in the System, in whale or in pan, through
completion of all Acceptance Testing, including but not limited to, Software/System
Acceptance Testing, and any extensions thereql.

"4 CHANGE ORDER.

The State may make changes, revisions or request enhancements to.the Scope of Work at any
time by wrinen Change Qrder. The State originated changes, revisions or enhancements sholl
be approved by the Departinent of [nformation Technology. Within five (3) busincss days ol
Contractor's receipt of o Change Order, Contractor shall advise the State, in deteil, of any
impact on cost (e.8., increass or decrease), the Schedule, and the Work Plan.
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Contractor may propose a change within the scope of the Contract by written Change Order,
identifying any impact on cost, the Schedule, and the Work Plan. The State shali acknowledge
receipt of Contractor's requested Change Order within five (5) business days. The State . )

" ' Agency, as well as the Depariment of infonnation Technology, must.review and approve ol
Change Orders in writing. The Staic shell be deemed to have rejected the Change Order if the
Parties sre unable to reach an agreement in wrmng within 30 days of receipt of tho Change
Order

Change orders resulting in an increase of Price Limilation, an extension of time for Contract
completion or & significant change (o the scope of the Contract may require approval by- the
Govcmcr and Council. ;

A Chnnge Order which is accepted and executed by bélh Panties, and if applicable epproved ..
by Governor and Council, shail amend the terms of this Agreement. '

s, IMPLEMENTATION SERVICES

The Contractor shall manage Project execution and provide the tools needed to create and
manage the Project's Work Plan end tasks, manage and schedule Project staff, track and
menage isfues, manage changlng requirements, rnammn communication within the Project
Teamn, and Report status, ‘

The Contrecivr nnd the State shall adopt u Chunge Munugement upprosch (o identify und plun
key strotegies, communication initiatives, and training plans.

6. PROJECT MANAGEMENT

The Contracior shail provide project tracking tools and templates to record and manage lssues,
Risks, Change Requests, Requirements, and other documents used in the manngement ond
tracking of the project. The State beligves that effective communication and Reporting are
. essential to Project success, The Contractor shall employ effective communication and
i Reponing stretegies to ensure Project success. The Contractor Key Project Staff shall
participate in meetings as requested by the State, in nccordance with the requlrements nnd'
terms of this Contract.

The Project requires the coordinated efforts of  Project Team consisting of both Contractor -
and State personnel. Contrsetor shall provide all necessary resources to perform its obligations
under the Contract. Contractor is responsible for providing ail appropriste resources.and
personnel Lo manage this Project to e successful completion.

The Contractor shall conduct criminat background checks and not utilize any stafT, including
subcontractors, to fulfil] the obligations of the contract who have been convicied of any crime
of dishonesty, including but not limited to criminal fraud, or otherwise corivicted of any felony
or misdemeanor offense for which incarceration for up to | year is en suthorized penslty. The

Page 20 of 62 P
Contrucigr Initials:

Date: fmﬁfz&_



STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/DolT 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
EXHIBIT B - STATEMENT OF WORK '

BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES

Coaniractor shall promote and mzintain an awareiness of the im portance of securing the State’s
information among the Contractor's employces and agents. )

The State may, at its sole expense, conduct reference and’ background screening of the
Contrector's Project Maneger ond Key Project Staff. The State shall maintain the
confidentiality of background screening results in accordance with the Contract Agreement.

The Contractor shall be responsible for knou;ledgc transfer between oll Contractor project
tcams for all defiversbles defined in this Project Agreemnent. \

6.1  Project Manngement Mecting and Reports .

The Contractor Key Project Staff shall prticipsie in meetings and provide reports as
requesicd by the Stnle, in accordance with the requirchicits ond terms: of this Conlrci.
The mectings shall be conducted ongile in persdn. ualess: mutually: agreed otherwise.
Unless otherwisc ngreed to by the State, the. Contmetor sholl preparc. dgérides ahd
background for and minutes of meetings. At minimum, background for each mecting shall
‘include an updatedWqrk Plan. Drafting-of fornal presentations, such as o presentation for
project status intetings, shall'slso be-the Conlractor’s respoisibility. The Cintrnctor ghall
vlsg provide the State with infarmaticn or reports regarding the Project as requested by
Uhe State. The Contractor shall prépare special feports ahd presentations relating to Project
Management, and shall assist the State in preparing reports and presentations, as requested -
by the Stats,-all &t no additional cost to the State.. ' )

. 6.2  The Contractor Key Project Stafl
* 6.2.1 Tho Contractor's Contract Manager
Contrector shall assign & Contract Mahager who will be responsible for all Contract
nuthorization nnd administritién, including but not limited to "processing Contrct
documentation, obinining -executive spprovals, tracking costs iand payments, and
representing the parties in all Contract administrative activitics. Contractor's Contract
Menager is: :

Ritesh Agrawal
+1(770)-290-6038

6.2.2 The Contractor’s Project Manager
Conteaclor shali assign a Project Manager who is qualified to perform or supervise the
Contraclor's obligations under this Agreement. Contractor’s Projeci Manager is:

Deepak Pant’

(603)-230-3017 ]
Decpak.Pant@dos.nb.gov
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Contractor's selection of the Project Menager shall be subject to the prior written approval
of the Stats. The State's npproval process may include, without Litmitation, at the Stato’s

. discretion, review of the proposed Project Manager's resume, qunlnﬁcahons. references, |
tnd background checks, and en interview. The State may requnrc ‘remaval or reassignment
of Project Manager who, in the sole judgment of the State, is found unacceptable oris not
performing to the Stare's satisfaction.

Project quagcr must be qualified to perfonm the obligstions required of the position
under the Contract, shall heave full autherity Lo meake binding decisions under the Controct,
and shall fitnclion as Contractor’s representative for all administretive and manegement |
matters. Project Manager must be svailable to prompily respond during normal Business
Hours within Two (2) hours of inquiries from the State, and be a1 the site as needed. Project
Manager must work diligently and use his/ her best efforts on the Pro;ect

6.23 Chnuge of Project Mnnnger

Contractor may not replace the Project Maneger ot change its assignment of Project

Manager without providing the State written notice and obtining the prior approvs! of the

State of the replacement Project Manager. Siate approvals for replacement of Project

Managcr shall notbe unrensonably withheld. The replacement Project Manager.is subject

to the same requirements and Review ns set forth above. Contractor sholl assign a
replacement Project Manager within Len (10) business days of the depanture of the prioe ¥
Project Manager, and Contrector shall continue during the ten (10) business day period lo

provide competent project munagement ‘Services through a qualified interim Pro_lect

Manager.

6.2.4 The Contractors Additional Key Project Staff
The State considers the following individuals to be Key Project SafT for this Project:

Seikanth Kaushik
Techriology Specialist

The State reserves the right to.require removal or reassignment of Key Project Staff who
are found unscceptable to the State. Contractor shall not change Key Pro;ect Staff
commitments without providing the State written notice and obtaining the prior written
approvel of the State. State opprovals for replocement of Key Project Sialf will not be

; unreasonably withheld. The replacement Key Project Stalt shall have comparsble or.
greater skills than Key Project StafT being replaced.

6.1.8 Termieation for Lack of Project Manegement and Kcy Project Staff
Notwithstanding any other provision of the Contrgct to the contrary, the State shall have
the option to terminate the Contracl, declare Controctor in defoult and 10 pursue its
remedics of law and in equity, if Contractor fails to assign & Project Menager and/or Key
Project StafT meeting the requirements and terms of the Contract or if the State is
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dissatisfied with Contractor’s replacement of the Project Ma.n.agcr and/or Key Project
StafT.

6.3  The State Key Project Staff
6.3.] The State Contract Manager
The Suate shall assign a Contract Manager who shall function as the State’s representative
with regard to Controct edministration. The Stale Contract Manager is:

Ronald Reed
(603) 230-3019
- Ronald. W.Reed@doit.nh.gov

6.3.1 The State Project Manager
The State shall assign a Project Manager. The State’s Project Manager is:

Mark Stewart
(603) 230-3075
Mark, W.Stewart@doil.nh.gov

The State Project Manager's duties shall include the following:.

Leading the Pl‘Ojel:l.

Engeging and 1 managmg all Conlrnctou working on the Project;
Managing significant issues and risks;’

Reviewing snd accepting Coniract Delwembles

tnvoice sign-offs;

Review and npproval of Change Orders.

Managing stakeholders' concems.

w e s

1. ACCEPTANCE & TESTING SERVICES
7.1  Testing and Acceptance :
The Contractor shall provide the testing services as set forth below:

7.1.1 The Contractor shall bear all responsibilities for tost planaing and preparation
throughout the Project. The Contractor will also provide training as nccessary to the
State s1afT responsible for test activities. The Contractor shall be responsible for all
aspects the Acceplance Test Plan including support, at no additional cost, during
User Acceptance Test conducted by the State and the testing of the training
maierials. :

. 7.1.2 The Test Plan shell cefiect the needs of the Project. A separate Test Plan and set of

test materials will be prepared for each software function or module.

7.1.3 All Testing and Acceptance (both business and technically oriented testing) shall
apply to testing the Solutlon a3 s whole (e.g.. hardware, sohwnra modules or
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. functions. and Implementation(s)). This shall include, but not limited to, planning,
test scenario and script development, Data and System preparstion for testing, and
cxecution of Unit Tests, System Integration Tests, Conversion Tests, [astallelion
tests, Regression tests, Performnnce Tuning and Stress tests, Security Review and
tests, User Acceptance Test, Day in the Lifc Test, and support of the State during

User Acceptancs Test and Emplementation,
7.1.4 In addition, the Contractor shall pravide a mechanism for cepornting actual test resulu

v3. expected results and for the resolution and tracking of all-errors and probiems:
identificd during test execution. The Contractor shall also correct Deficiencics and
support required re-testing.

7.2 Tesi Plnnn!ng ond Prepnrnllon
Acceptance and testing services requires the coordinéted cfforts of o Project Testing
Tcam consisting of both Contrector and State personnel. The-Contractor shell be
responsible for the planning, documcnlauon coordination and management of ell agpect
 of the testing services.
7.2, The Controctor shell provide oversite nnd mmmgemenl of all phnse.s of |ha temng
process, including user acceplance 1esting.
7.2.3 The Contractor shall provide documeniation end tcsung tracking lools to record and
manage issues, risks, change orders, requirements, and other documents used in the -
; management of testing process.
s 7.2.4 The Contructor shal successfully perform functionol testing and certify of all
requirements prior to relenss to the State Project Team for user ncceptance testing.
This includes but nat limited to:
¢. Change orders .
b. New functionality
¢. System Integration, interfaces with required third party systems,
d. Reporting - Data Imporis/Exports
¢. Conversion _
. System upgrades
' g. Security upgrades and pnlchmg
7.2.5 The Contractor shall be respansible for the development comprehensive funchonnl
and user scceptance test plans and scripts that ensure the succeasful testing of system .
change ordors ond satisfics all conditions for the State's Project Team's testing, d
approval and scceptance,

7.3 Stai¢ Project Team Testing and Acceptance _
" 7.3.1 The State's Project team shall be responsible for scheduling and completing User
Acceptance Testing in accordance with the Contractor Team's approved timelines.
s 7.3.2 The State Project Team's testing efforts shall validate and certify expected outcomes
: of the change request and/or business requirements in-accordance with the Contmct
Team's approved tes! plan and scripts.
7.3.3 The Conteactor shall provide technical assistance and ovcmght of the State Projcct
Team's testing efforts.
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7.3.4 The Coniractor and State Project team shalt sceept and approve all conditions and
verify the business requirements are satisfied before scheduling for production
deployment.

- 8. MAINTENANCE, OPERATIONS AND SUPPORT

a1 System Malntenanee
The Contractor shall maintain and suppert the System in all material respects as described
in the Contract, through the Contract Completion Datc. The Contractor shall make
svailable to the State the latest program updstes, general meintenance releases, sclected
funclionality releases, patches, and Documentstion that are generelly offered to its
customers, at no additional cost.

8.2  System Support )
The Contractor must perform on-site or remote technieal support in-aecordance with the
Contract, including without limitation the requirements, lerms, and conditions conmned
here:n

As part of the Software maintensnce agreement, ongoing Software mgintenance and
support levels, including all new Software releases, shail be responded ta accoeding to the
following:

The Contractor shall have avoilable 1o the State on-call telephone assistance, with issue
tracking availabie to the State, eight (8) hours per day and five (5) days & week with an
email / telephone responsé within 15 miinutes during the hours of 9:00 am to 5:00 pm
Monday - Friday and within one{1) hour of reguest the remainder 6f the hours.

a. Severity Level 1 is defined as urgent siluations, when any part, portion, or module of
the system is down and New Hampshire users, business partners or customers are unable
to use the tysiem. Upon notification of a Severity Leve! 1 problem, the Centractor will
make every attempt 1o respond as 500n as possible with the expeciation that the response.
be within |5 minutes. The Contractor will resolve Severity Level | problems within one
(1) hour.

b. Scverity Level 2 is defined a1 a critical soflware system componeni(s) thei has
significant outages and/or failure precluding its successful operation. The system may be
operational but is scverely rostricted (for example, credentials cannot be opened). Upon
notification of o severity level 2 problemn, the Contractor will make every atiempt 1o
respond es s00n 2 possiblc with the expeciation that the response be within 30 minutes.
The Contractor will resolve Severity Level 2 problems within two (2) hours.

¢. Severity Level 3 is defined as a minor problem that exists with the system but the

majority of the functions are still usable and some circumvention may be required o
provide service. Upon notification of a severity level 3 problem, the Contractor will make
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cvery sttcmpt to respond as s00n as possible with the cxpectation that the 'renponsc be
within 4 hours. The Conrractor will resolve Severity Level 3 problems as quickly as
possible, which on average should not exceed thirty business days.

d. Severity Level 4 is delined a8 & véry minor problem or question .that does not offect
system function {for example, the lext of & message is worded poorly or misspelied). The
Conlenctor will work with New Hampshire 10 determine the appropriate turn-around time
for Severity Level 4 problems.

e. Unusual Circumstances: Any issue/problem that’ may possibly endanger New
Hampshire technical environment will reccive immediate remedial action from the
Cantractor technical support stafl with mmedml: nofification to the New Hampshire |T
stafl,

83  Support Obligations ' B
The Contractor shall repair or repiace Software, and pmv:de maintenance of the Soflware -
in accordance with the Specifications and terms and reqmrcrnenu of the Contract.

The Contractor shall maintain a record of the activities related to Warranty repair or
maintenance activilies performed for the State;

a. For all mamntenance Services calls, the Contractor shell ensure the fcllowung
information will be collected and inaintained:

i.  noture of the Deficiency;
. i, curerent status of the Deficiency;
it action plans, dates, and limes;
iv.  expected and actual completion time;
v.  Defictency resolution infonnation;
vi.  resolved by,
vii.  identifying number i.c. wdrk order number; and
viii.  issue identified by; and
b. The Contractor must work with the Stete to identify and troubleshoot potentially
Inrge-scale System failures’ or Deficiencies by collecting the following
" informotion:

[ mean time botween Reponed Deficicacies with the Software;
ii.  diagnosis of the root cause of the problem; and
iii.  identification of repest calls or repeat Software prohlems.

If the Contractor fails to carrect a Deﬁcj:cncy within the atlonted period of time stated
above, the Contractor shell be deemed to have committed an Event of Default, and the
State shall have the right, at its option, to pursue the remedies s defined in the P-37

Poge 260762 - . '
. Contrnctgr Inilidls:
Datc: jjjglzz '



STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY _
DOS 2022-036/Dol T 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

EXHIBIT B ~STATEMENT OF WORK
BUSINESS/ TECHINCAL REQUIREMENTS AND DELIVERABLES

General Provisions, Provision 8, as well as to retum the Conlructor s product and receive
a refund for all amounts paid to'the Contractor, including but not limited to, applicable -
License fees, within ninety (90) days of notification to the Concructor of the State's refund

request,

"84 Contract Warranties and Represcntations
" 8.4.) System
The Contractor wasrants that any Systems provided under this Agreement will opmle end
conform to the Specifications, tenns, and requirements of this Agreement.

8.4.1 Softwere
The Conlractor warmanis that uny Software prowdcd as part of this Agreement, mcludmg
but not limited to the individual modules or functions furnished urides the Contract, is
properly functioning within the System, compliant with the requirements of the Contract,
and will operate in accordance with the Specifications and terms of the Contencl.

For any breach of the above Software warranty, in addition to all its other remedies at law
and in cquily, at the State's option the Conteactor shall:

a. provide the comection of program. emors that cause breach of the warranty, or if
Contractor cannot substantially corecet such breach in o' commerciafly reasonnble
manner, the State may end its program liccnse if any and recover the fees paid to

. Contrsctor for the program license and any unused, prepaid technical suppon fees

the Stote has paid for the progrmm license; or ‘ ’

b. the re-performance of the deficient Services, or

. if Contractor cannot substantially correct a breach in 2 ‘commercially reasonable "
manner, the State inay end the relevant Services and recover the fees paid to
Contractor for the deficient Sorvices.

8.4.3 Compatibility’ ;
Contrector warrants thet all Systein components, mcludmg but not limited 1o’ the
coinponenis provided, any replacement or upgraded System Soflware components
provided by Contractor to comrect Deficiencies or as 2n Enhancement, shall operate with
the rest of the System without loss of any functionslity. . ;

9 DATA PROTECTION

Proteclion of personal privacy and dale shall be an integral pant of the business activities of
the Contractor to ensure there i3 no inappropriste or unauthorized use of State infornation at
any time. To this end, the Contractor shell safcgusrd the confidentislity, integrity and
availability of State information and comply with the following conditions:

a. The Contractor shall implement and meintain sppropriate administrative, technicel
ond organizalional security measures to safeguerd against unauthorized saccess,
disclosure or thefl of Personal Data and non-public mformauon Such security .
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messures shell be in accordance with recognized industry practice and not less
stringent than the measures the Conlractor applies to its own Personsl Dats and non-
public data of similar kind.

b. All doto obtained by the Contractor in the performance of this contrect and ali Personal
Data shall be encrypted at rest and in Iransit with controlled access. Unless otherwise
stipulated, the Contractor is responsible for encrypiion of the Personal Data. '

e.  Unless othenvise stipulated, the Contractor shall encrypt all non-public dato at rest
ohd in transit. The State shu)l identify dets- it deems as non-public deta to the
Contractar, The level of protection and encryption for all non-public date shall be
identified end made & part of this contract.

d. At no time shall any dates or processes - that either belong t6 or ar¢ intended for the
use of the State or its officers, agents or employees - be copied, disclosed or retnined
by the Contractor or any party related 1o cthe Contractor for subsequent use in any
transaction thiat docs not inciude the Siate.

¢. The Contractor shall not use any information collected in connection with the service
issued from this Contract for any purpose other than fulfilling he service. .

9.1  Data Location :

The Contractor shall provide its Services to the Statc and its end users solely from dala
centers: within the Continental United-States. All storage, processing end transmission of
Statc data shall be cestricted to information technology systems within the Continental
United States. The Contractor shall not allow its personnel or sub-contractors o store State
dete on portable devices, including personsl computers, except as specified and ollowed
by the contract, and then only on devices 1hat are used and kept at its duia centers within
the Continental United States. The Contractor shail permit its personnel and Contractors
10 sccess State daie remotely anly to provide technical suppon and os spemﬁccl or required
by the contract.

9.2 Sccurity Incident or Data Breach
The Contractor shall inform the State of any security incident or Data Breach in
accordance with NH RSA"Chapter 359-C:20: Notice of Security Breach,

a. Incident Response: the Contractor may necd to communicale with outside partics

° regarding a security incident, which may include contacling law enforcement,

fielding media inquiries and seeking externel expertise as mutuslly agreed upon,

defined by law or contained in the Contract. Discussing security incidents with

the State should be handled on an urgent ns-nceded basis, as part of the Contractor

communication and mitigation processes as mitually agreed upon, defined by law

or contained in the contract. | .

b. Security [ncident Reporting Requirements: the Contracior shall report & security

incident to the Siate identified contact immediately if it reasonably believes there
"has been o gecurity incident. . 2

¢. Droech Reporting Requirements: |f the Contractor has actunl knowledge of a

confirmed data breach that affects the securily of any State content that is subject

: 10 applicablz data breach notification law, the Conlracter shall (1) promptly notify
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the approprisie State identified contact within 24 hours or sooner, unless shorter
time is required by applicable law, and (2) takc commercinlly reasonable mcasuru
10 address the data breach in a timely manner.

93  Breach Responsibillties :

9.3.1 This section only applies when a Data Breach occurs with respect to State data within _
the possessioit of control of the Contractor and/or the third party designee hosting the
data as agreed upan by the Cantractor and the State.

9.3.2 The Contractor, unless stipulated otherwise, shall inimediately notify the nppropriale
State identified contact by telephone in accordance with the agreed upon security plan
or security prooedurea if it reasonsbly believes there has been e security incident.

9.3.3 The Contractor, unless stipulated otherwise, shall promptly notify the, nppropmle
Statc identificd contact wilhin 24 hours or sooner’ by telephone, unless shorter time is
required by applicable law; if it confirms that there is, or reasonebly belicves lhnt there
has been a Diia Breach the Contractor shall:

. cooperate with the Statc as reasonsbly requested by the State to investigate and
- resqlve the Data Breacly;
b. promptly’ :mplcmenl necessary remed:al measures, if nccemry. and
¢. document responswe sctions taken relsted to the Data Breach, including any post-
incident review of events and actions taken to make changes in business practices
in providing the services, if necessary.

- 9.3.4 Unlcss otherwise stipulated, if a Data Breach is a direet result of the Contrector's
breach of its contract obligation or the third party hosling company to encrypt Personal
Data or otherwise prevent ity releases, the Contractor and/or the third party hosting
company shall bear the costs sssociated with:

a. ths investigation and resolution of the Data Breach;
_ b. notifications to individuals, regulators or others required by Sinte law,
¢. - 8 credit monitoring service required by State (or federal) law; )
d. s website or a toll-free number and call center for affected mdwudunls required by
State law;and
¢. complete all corrective aclions as reasonsbly determined by the Contractor based
on root causc; all {(a) through (e)] subject to this Contract’s limitation of liability.

10, SOFTWARE AGREEMENT

The Contractor shall provude the State with access to the Software Licenses and
Documentation set forth in the Contract, and partlculnr\y described Exhibit D: Soﬁwnrc
Agreement

. 1).  ADMINISTRATIVE SERVICES

The Contract shall provide the State with the Administrotive Services set forth in the Conlract,
and particularly described in Exhibit E: Administrative Services

12. MERCHANT CARD SERVICES

The Contractor shall provide the following Merchant Card Services:
" PCI DSS$ Paymert Application Data Scéurity Standard (PA DSS)
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Whereas the Contractor provides ¢ Commercial Off the Shelf (COTS) product used- by the
Depariment of Safety which transmits, processes or stores cardholder Data end therefore must
meel PA-DSS validation requirements
Wherens. the Contractor access 10 the production environment which transmits, processes or
stores cardholder data and therefore is considered a Mservice provider” under Requirernent 12.8
of the PC1 DSS Requirements and Security Assessment Procedures of the lalest edition.

The Contractor ngrees to the following provisions:

a. Contractor shall comply with all ccedit card brand rules, as applicable, in
regards to their environment. The Contractor will work with the State if eny
non-compliance issues occur to ensure proper remediation of any non-

. compliance issues. ‘

b. Payment Cerd Industry Security Standards Council (PC! $SC) - Pnymcnt
Application Data Security Standard (PA DSS) - As the.Contractor’s product is part
of the processing, lransmitting or. storing of Cardholder Data it is hereby agreeq
that:

k. Contractor agrees to pamclpnta in the Payment Card Security Standerds
Council (PCI) Paymént Apphcnhon Data Sccurity Standords progrom (PA
Dssy

it.  Contractor agrees 10 provide evidence of compliance, PA DSS Attestation of
Validstion prior 1o Conu-act spproval and upon request;

ili.  Contractor is requircd to provide a PA-DSS Implementation Guide with
instructions on  sccurc  product implementation, sccure configuration
specifics, and to clearly delineate Contractor responsibitities for meeting PCI

" DSS requirements. [t should delall how to enable security settings within the
network; and

lv.  Controctor shall immediately notify the NH Dol T Chief Information Security
Officer and \he Merchant Card Administrator if it learns its application is no
tonger PA DSS complienl and shall immedintely provide the DOIT Chiel
{nformation Security Officer of the steps being taken 1o remedinte the nen-
complisnce status. in no event should Contractor’s notification ta the DolT
be lnter than seven (7) calender dnys ofter Cantractor learns it is no loriger PA
0SS complaint. .

¢. PCI DSS Requirement 12.8 of the lalest edition, Service Provider ~ If  the
" Contractor provides Services on ihe production enviranment used in the processing,
transmission and/or storage of Cardholder Dats, it is hereby ogreed that:

. Contractor agrees that it is responsible for the security of all Cardholder Data
thot i¢ obtains or possesses, including but not limited to the functions relating
16 storing, processing, and transmitting the Cardholder Data;

Ji. Contraclor attesis that, as of the Effective Dute of this contract, it has
complied with all applicable requirements o be considered PCI DSS
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; - compliant, and-has performed t.hc necessary sieps to validate its oamplmnec
with PC| DSS,; and :

iil.  Contraclor agrees to supply the currcnt siatus of Contrector’'s PCI DSS
compliance, and evidence of ils most recent validation of compliance upon
execution of this addendum to the Department of Safety. Contractor must
supply to the Department of Safety an Anestation of comphancc at least
ennuslly and upon request.

iv.. Contractor shall immediately notify NH DoiT Chief Information Sccurity
Officer and the Merchant Card Adininistrator if it learns that it is'no longer
PCI DSS compliant and shail immediately provide the Deperiment of Saofety
- the steps being taken 1o remediate the non-compliance status. 1n no event shatl
Contractor’s notificetion to NK Dof T Chief Information Security Officer be
loter than seven (7) calendar doys afier Contractor leams it is no longer PCI

DSS compliant.

v.  Conteactor acknowiedges that any indemnification provided for under the
Conteoct referenced above applies lo the failure of the Conl.rnctor to be and to
rernain PCI DSS compliant.

vi.  Contractor shall agree 1o work with the Department of Safety in ordes 10
clarify how responsibilities for PC) DSS requirements may be shared, by
completing a CP| DSS Responsibility Matrix.

d. Contrector shell disclose any Nested Third Party Service Provider (TPSP) thal is o
part of the Cardholder Environment. Contractor sheil document the Nested TPSP's
sllocation of liability, responsibility and costs relating to aclions of outsourced
coniractors and/or notifying the Contractor regarding incidents. The Depariment of
Sofety ‘shell require an Attestation of Compliance on an annual basis and upon
request from the Nested Third Party Service Provider.

13.  TERMS AND DEFINTIONS

Terms and Def'muons applicable 1o this Contract are |dcn1|f'ed in Exhibit F: Terms and
Definitions.

14, CONTRACTOR'S CERTIFICATES
Required Contrector Cenificates are anached in Exhibit G.
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EXHIBIT C - PRICE AND PAYMENT SCHEDULE
The terms outlined in the Pryment Schedule is set forth below:
1.

Poge 12 of 62

CONTRACT PRICE

Norwithstanding eny provision in the Contract to the cantrary, end notivithstanding
unexpected circumstances, in no event shall the total of all{payments made by the Siate exceed
the amount indicated.in P-17 General Provisions - Block | .8: Price Limitation. The payment
by the Statc of the totel Contract grice shall b the only, and the complete reimbursement 10
the Contractor for.all fees and expenses, of whatcvcr nature, incurred by the Contractor in the
performance hereof. . :

The Departmem of Safety intends to periodically return to, the Executive Council as needed (0
amend this service contract for developmeni of new oppllcahon Tunctionality and to execute
optional festures and 'scrvices based on operational need end funding availability.

TRAVEL EXPENSES - -

The State will not be responsible for any travel or out of pocket expenses incurred in lhe
performance of the Services performed under this Conlruh The Contractor must assume all
travel ond relaled expenses incurred by Contractor in pcrl'orm ance of its obligations. Alllahor |
rates in this Agreement will be considered “Fully Loaded", | lincluding, but nol limited to: meats, -

hotel/housing, sirfare, car rentsls, car milcage, and ony additional out of pocket expenscs.

SHIPPING FEES
The State will not pay for any shipping or delivery fees|unless specifically itemized in this
Agreement, .

3
INVOICING

_The Contracior shall submit monthly invoices based upon|the actual hours worked in o month
-by the IT Consultant pcrsonnel as supplied by the Cantractor and pennitted by the Contrnct

terms lisied herein. All invoices submitted shall be subject to the Statc's prior written
approval, which shall not be unreasonably withheld. The Contractor shall only submit invoices
for Services or Deliverables as permitted by the Contract. [nvoices must: be in a formant as
determined by the Siate and contnin detailed mfnmmtlon. including withoul limitation:
itemization of cach Deliverable and identification of the Deliverable for which payment is
sought, and the Acceptance date triggering such payment; ’dale of delivery and/or installation;
monthly maintenance charges; any other Project costs or retention smounts if appliceble.

Upon {\cceptancé of a Deliversble, and 8 properly documented and undisputed invoice, the
State will pay the comrect and undisputed invoice within|thirty (30) days of invoice receipt.
Invoices will not be backdated and shal! be promptly dispaiched. -

INVOICE ADDRESS

Invoices may be sent to:

Contructor Injtinls: \\/ i e
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S

Decpariment of Information Technalagy
Statc of New Haumpshire '

33 Hazen Drive. .
Concord, New Hampshire 03305 B . -
Attn, Mark Stewart

6. PAYMENT ADDRESS

Payments shall be mede via ACH. Usc the following linkito enroll with th State Treasury for
ACH payments: https://www.ah gov/trcasury/siate-vendors/index.htm

1. OVERPAYMENTS TO THE CO!.VTRACTOR

The Conteactor shall promptly, but no Jater than fifteen (I'S) business days retuen to the State
the ul) amount of bny averpoyment or efroncous payment upon discovery or notice frOm the
State.

8.  CREDITS , !

The Starie may npply credits due to the State nrusmg out of this Contract, against the
Contrsctor’s invoices with npproprlnte information ettachied.

9. PAYMENT SCHEDULES

9.1 Contract Type
This is » Not to Exceed Contract The total Cnnlracl value is mdmutcd in P-37 General
Provisions - Block 1.8: Pricc Limitation for the pcnod between the Effective Date through
date indicated in P-17 General Provisions - Block 1,7: Completion Date. ‘The Controctor
shall be responsible for performing its obligations injaccordance with the Contract. This
Cuntruct will allow the Controctor to invoice the State for services at (he rates appearing -
in the price and payment tables below:

9.2 Contractor Staff Rates Worksheet
The 1ablc below ‘detaits the hour rates for contractor resoutees by resource type {or the
initial contracl term of State Fiscal Years 2023 through 2027 and the two optional contract
cxtensions for State Fiscal Years.of 2028 and 2029: |. : T

ein i '.

J ] a tm e S L _.-ul‘n -‘.'. 1.." - B ] - (Opﬂoul) (Optl!ﬁl.l)
R I ) ) ol s ol Pt P ope

e SN = P 4 PR Y L,

’ ] :
Project Kiniger/Apphcation Aschtect| $145.00 | 3132,00 mo.c:o S165.00 | 3176.00 | $105.00 | $194.00
VPN/MNetoork Suppent Technichaa 1 | $120.00 [ $126.00.|. 313200 | $139.00 | 3146.00..| $153.00 | 3161.00

|Appicaticn Developer ) $170.00 | 812600 | S13200 | $139.00 | $146.00 | $153.00 [ 3i61.00
| A ppEcadon Developer 2 $120.00 | $126.00 | 513200 | $139.00 | $148.00 | $15).00 | $181.00
AppEcatién Developer ) . T$120.00 | $126.00 | $132.00 | £139.00. | $146.00 | $153.00 | 3161.00,
‘[Appheation Developer ¢ $120.00 | $126.00 [ $132.00 | $139.00 | $146.00 | $15).00_ { $161.00
Agpicatioo Developer § $120.00 | $126.00 | $132.00 | $139.00 | 314600 | $153.00 | $161.00
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9.3 Contractor Annual Total Cost Waorkshoet "
The tnble below details totsl annusl cost for conlracton resources by resource type for the .
intlial contract term of State Fiscal Ycars 2023 lhrough 2027 for & total initial contract
term cost of 5$9,182,000.00. The table also details tolnl annual-cast far the twa optional
COBLACE EXtEnsicons ror Slate Fiscal Years of 2028 ond 2029:

: : [ SFY'2028:6FY:1029

. Position Title SFY 2-0'13 Sﬁf 12024 [SFY 2025 | SFY 1026 5FY 2017 (Opﬂoaid (bpdoml’)
Projact MinagerApplication Architect| £290000 | 154,000 | S10000 ||33d000 | m:,mo 28070000 | s3sgio0n -
VIN/Network Suppent Techiician | | Ra00m0 | oo | nsomo [[1amoee | smwre00 |7 ssoq0m. '] omei:
_ |Applitation Developer 52i0000 | $15d,000, | saaiood ||t 00 | swoe00 [Usiospodyl. sxidme::
Applicrtion Developer2 [ s20,000 | 3232000 | s2s000 |[s27am00 | savnoo0 5, 06000 [ sa;0m.
Apptication Devaloper ) " 5000 | w5100 [ nsep00 [[s2ma000 | sw2000 [T 3308000 [ itvmioon’
Application Daveloper 4 suoom | wime | usme |)nuee | seuce ksmpm 1 IBHm
VPN Nstwerk Sugpert Technicien 2 $64,000 : , | R & T
Applcation Developir § 315,000 | 128400 || 327,000 | 3292.,000 ‘7 .2008.000 Y m.r:‘
Tatl Yearty Coat S {81.534.000'| 31,816,000 | 31,904,000 | $3,004,000 | 83,104,000 | $2:208,000 | 2320000
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EXHIBIT D - CUSTOM SOFTWARE AGREEMENT

I. Sofware Title. The Contractor agrees that any and all work|product created pursuant to this
Agreement, including but not limited to oll SoRware, are deemed to be “works for hire" within the
* meaning of the Copyright Act of 1976, Ta the extent Contractor is deemed to have retzined any
legal title, rights and interest in these works, Contractor hereby assigns any and all such title, rights,
and interest (including ell ownership and intellectual property rights) in the Soflware and related
work product to the State oI'New Hampshnm in consideration for the promises set forth wnlhln this
Agreement,

: . The State shall be catitled to capies of nny wark product upon request
to Contractor. Al the conclusion of this Agreement, Contractor agrees 1o provide all copies of the

SoRware for all versions, including related documentation, to the State. Contraclor shall not cefain
_ any work product nssocinlcd with this Agreement unless authorized by (he State in writing,

J. &g;m_gmn_q_n_u,ﬂ Unless spec.lﬁcnlly suthorized by Lhe Smc Contractor shali not utilize work
product derived as part of this Agreement in any manner othcr than as required by Contractor to
complete its abligations under this Agreement.

- 4. Sofhwars Nou-Infrijjpemeni. Contracior warranis that the Soﬂwarc. including any and all
component parts thereof {*Contracted Works'™) that nre ongmal wiorks of the Contractor that do not.

violate or infringe any patent, trademack, copyright, Lrade name or other intellcctual property rights
or misapprupristc o trade secret of any third party.

The warranty of non-mfrmgement shall be an on- gumg and pecpetual obligation that shall
survive.termination of the Contract. in the event that someane makes & claim against the State
that any Contracted Works infringe their intellectusl property rights, Contractor shell defend -
und indemnify the-State against the claim provudcd that the|State:

a, Pmmp:ly notifies Ccmractor in writing, not later than 30 days after the Sistc receives
actuel wmten notice of such-claim; )

b. Gives Contracior contro! of the defense and any settlement negotiations; and

c. Gives Contractor (he infonnation, authority, and assistance reasonably nceded to defend
agains! or seitle the claim. '

Notwithstanding the foregoing, the Siate’s counsel may jiarticipate in any claim 10 the extent the
Statc seeks to assert any immunities or defenses applicable 10 the State.

1f Contractor believes or it is determined that any of the Contracied Works may have violated

1 s
someune clse’s intelleciual property rights, Cr.snlrm:tr.arl may choose to either modify the
Coruracled Resources Lo be non-infringing or obtain # license to allow for cantinued use, or if
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these alternatives are not commercially reasonable, Contraclor mey end the license, and
require return of the applicable Contracted Warks and rcfund all fees the State has peid

" Contractor under the Cuntrect. Cuntrecior will not mdemmfy the State if the State alters the
Coniructed Resources without Contractor's conscnt or’ t::se.s it outside the scope of use .
identifiad in Contraclor’s user Cocumeniation or if the Smtc uses o version of the Contracted
Works which has been superseded if the infringement ¢laim could have been avoided by using
an unaltered current version of the Contracted Resources which was provided lo the State at
no edditiona} cost. Controctor will not indemnify the State to the extent that an infringement |~
claim is based upon ‘any informetion design, Specification, instruction, Soflware, date, or
material not furnished by Conteactor. Cantractor will notlindcmnify the State to the extent
that an mfnngcment claim is based upon the combination of any Contrected Works with any
products or services not provided by Contractor without Conlractor’s consent.

5. \_Imi;;&_Contractor shalt provide Software that is free of viruses, desiructive programming, and
mechanisms designed to disrupt the pcrl‘ormancc of the Software in accardance with the
Specificalions.

Remaindcr of this pape intentionally tefl blank
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EXRIBIT E - ADMINISTRATIVE SERVICES
1. DISPUTE RESOLUTION |

Prior 10 the filing-of any formal proceedings with respect
sccking injunctive relief with respect to intellectual
information), the Party belicving itself sggricved (the

to a dispute (other than an action
propeny rights or Confidential ~
"Invoking “ Perty") shall call for

ation by written notice to the other

Progressive mansgement involvement in the dispute negot
g Party’s right to any other remedy

Porty. Such nolice shall be without prejudice 16 the invokir
permitted under the Contract.

The Partics shall use rensonable efforts 1o arrange personal meetings andfor telephone
conferences as needed, at mutually convenient.times end Places, between negotintors for the
Partis ot the following successive management levels, eal'ch of which shall have a period of
allotted time as specified below in which o attempt to resjlve the dispute:

Table E-1. |
DISPUTE RESOLUTION RESPONSIBILITY AND SCHEDULE TABLE
y CONTRACTOR - {s7ATE .
LLEVEL  |POINT OF CONTACT POINT OF i::onncr otk
; eepak I'ant Murk Stowart™ : y . &
s/ Deepak. "ant@dos. rh.pov Mk, WiStevsdtiuitntipoy 5 Days .
Narayon Kedhysp “Ronsld Reca ' '
Bileg 0 1-99 | 0996476 pmmw-k:[a@aon nh.gov I'° Days
o shulosh ha " Wan. Commiisioner Richard Bailey r
Sesnd ghylgsh hpficofergccam hidmd C.Bililcy)nEidos.nh.gov 5 Days
Sheilendr Agroval - .
Third | ommissiondr of Dol T 15 Duys

. The allotted time for the first level negotiations shail begin on the date the Invoking Pery's
' notice is received by the other Party Subsequent aliotted time is days from the date that the
origingl Invoking Party's notice is reccived.by the other Party. :

3 ACCESS AND COOPERATION
Subject to the terms of this Agreement end opplicable lawls regulations, and policies, the State
will provide the Contractor with nccess to all program files, libraries, personal computer- -based
Systems, Software packages, Network Systems, security] Systems, and hardwerc as required

. 1o compleie the conlracied Services.

- Page 37 of 62 . S .

Coutractar Initials:

Date: 2.




B STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
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EXHIBIT E - ADMINISTRATLVE|SERVICES

. 3. RECORDRETENTION

Contractor and its Subcontractors shinll maintain all Project records including but not limited
to books, records, documents, and other evidence ol nccfcunling procedures and practices,
which properly and sufficiently reflect il dicect and indirect costs invoiced in the performance
of their respective obligations under the Contract. Contractor and its Subcontractors shall
retain all such records for three (3) years following lcrrnmauon of the Contract, including eny
extensions. Records relating to any litigation matiers mgnrdlng the Contract shall be kept for
one (1) yeor foliowing the lermination of all liligation, including the iermination of all sppeals

or the expiration of the appeal period.

Upon prior notice and subject to reasoneble time fremes, atl such records shall be subject to
inspection, examination, sudit and copying by personnel £0 authorized by the State snd federal .
officials so authorized by taw, rule, regulation or Comra!:l a3y applicable. Access to these
items shall be provided within Merrimnrck County of the State of New Hampshire, unless
otherwise agreed by the Stote. Delivery of and access o such records shall be at no cost 1o the
State during the three (1) year period following terminatian of the Contract and one (1) year
Term following litigation relating to the Contract, mclud:ng', alt appeals or the expiralion of the
sppeal period. Contractor shall include the record retention and Review requirements of this
section in any of its subcontracts. '

&.  ACCOUNTING

' Controctor -shall maintain an sccounting. System in nccordancc ‘with Generally Accepted
' Accounting Principles (GAAP). The costs applicable to the Lonln:ct shall be ascertainable
from the accounting System.

s.  AUDIT

The Contractar shall allow the Stete to audil conformance to the contract tenms. The State may
perform this sudit or contract with & third party at its disceetion and at the Siate’s expense.

6. MISCELLANEOUS WORK REQULREMENTS

6.1  Access (o State Systems '
In considerntion for receiving mccess to and use of| the computer facilities, network, °
licensed or dcvelopcd software, software mnmume(f or operated by any of the State
eniities, systems, equipinent, Documentation, mformahon reports, or data of any kind
(heremaﬂcr “Information™), Contractor understands end agrees to the following rules:

6.1.1. Computer Uu
n. Every Authorized User has the responsibility to -assure the protection of
information from unauthorized access, n'muse. thefl, damege, desteuction,
modification, or disclosure,

_ b, Thet informalion shall be used solely forjcanducting official State business,

and a!l other use or access is strictly forbidden including, but not limited to,
personal or other private and non- Su(e use and that al no time shnll i
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STATE OF N_EW.HAMPSlilIIRE
DEPARTMENT OF SAFETY I DEPARTMENT OF lNIFORMATION TECHNOLOGY
DOS 2022-036/DolT 2021-036 DMV MAAP AND JIB CONSULTINC DEVELOPMENT SERV]CES
EX.H[BIT E- ADMINISTRATIVE SERVICFQ

Contractor access or attempt lo BCCess any information without having the

. express anthority to do so. l
‘ . ¢. That'at no time shall Contractor access of attempt to aceess any information
in a manner inconsistent with the nppr!:wed policies, procedures and lor

agreements relating to system entry/access.

d. That all software licensed, developed, or Eemg evaliated by tho Stale cannot
be copied, shared, distributed, sub- hccnked modificd, reverse engineered,
rented, or sold, and that at ell times Conmfctor must use utmosl care to protect
end keep such software strictly conﬁdemml in accordance with the license or
any other agreement executed by the State. Only equlpmem or software
owned, licensed, or being evaluated by d"uc State, can be used by Contractor
Personal soRware (including but not limited lo balmtop sync softwerc) shall
not be installed on any aqunpmenl

e. Thatif Conteactor is found to-be in vmlnhon of any of the above-stated rules,
the Contractor may face default and |crm|nauon under the Agreement and the
individual may face removel (rom the Stnrc Contract, and/or criminal or cml
prosecution, if the act constitutes a vuolanon of law.

. Thatcomputer use shail follow the Stale standard policy (Statewide Computer
Use Policy is available upon request) -

6.1.2. Email Use
Email and other electronic communication rnessalgmg syslems, arc State of New
. Hampshire property and are to be used for business purposes only. Email is defined as
“internal email systems" or “State-funded email systens.” Contractor understands and
"agrecs that usc of cmail shail follow State standard policy (Statewide Computer Use Policy
is available upon request).

6.1.3. Internet/Intranet Use
The Intemet/intranet is to be used for access to and dnsmbunon of information in"direct
support of the business of the State of New Hampshlre according to State standerd policy
(Statewide Computer Uss Policy-is available upon request).

6.2  State Website Copyright .
All right, title and interest In the State WWW sile, including copyright Lo alf Data and
mformuhon, shall remain with the State.. The Smie]shall alco retain all right, title and
interest in eny user interfaces and computer instructions embedded within the WwWw
peges. All WWW pages and any other Data or in fonnation shall, where applicable,
display the State's copyright. ’

6.3  Worlapace Requirement
The State will work with Contracior to determine’ requirements for providing neccssary
workspace and office equipient for Contractor's s:nﬂ' .

6.4  Workplace Hours
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Unless otherwise agreed 1o by the State, the Comractor s personnel shall work forty (40)
hour weeks between the hours of 8 am and 5 pm (Ea.stelrn Time), excluding State of New
Hampshire holidays. Changes to this Schedule may be made upon agreement with the
Stals Projuct Manager.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY

DOS 2022-036/Dol T 2022-036 - DMV MAAP AND JID CONSULTING DEVELOPMENT SERVICES |

_ EXHIBIT F - TERMS ANS DEFJNITIONQ

" EXHIBIT F- TERMS AND DEFINITIONS : .
The following general contracting terms and definitions apply except as specifically noted elsewhere in this

Contracl. !
TERM ' DEFINITION
; Acceptance Notice from the Stalc that a Dc.liverablg has satisfied

Acceptance Test or Review.

Agreement ! A Contract duly executed and legelly binding. ;

- Information required to be'kept Confidential and restricted
from uneuthorized] disclosure under the Contract.
“Confidenlial Information” or “Confidential Data” means
all private/restricted [confidential information disclosed by
one party 1o the other such as all medical, health, financial,
public assistance bencfits and personal information -
including without limitation, Protected Heaith Information
and Personally Identifiable [nformation.

Confidential Information elso includes any aond all
Conflidential Information . inforination owned or managed by the State of NH - crested,
received from or on bchalf of any state ageacy or ‘accessed
in the courge of pe:formmg controcted services - of which
collection; disclosire, protection; and disposition is
governed by state |or federal law or rcgulation. This
information includes, but is not limited to Criminal Justice
Information {(CJ1), |Personal Health. Information (PHI),
: Personally |denuﬁnt|;le Information (P11}, Personal Financial
5 information (PFI), Federal Tax Information (FTI), Socinl
Security Numbers (SSN), Payment Card Industry (PCI),
and or-othes sensitive and confidential informatien. .

State records, files, forms, electronic information and other
F - documents or :nfor{:nanon, in cither ¢lectronic or paper
Data : ; form, that will be used /converted by the Contractor dunng
the contracr lerm.

Date:
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EXHIBIT F - TERMS ANS DEF[N[TIONS

Data Breach

Dals Breach means the loss of control, compromise,
uneuthorized  disclosure, unauthorized  acquisilion,
unauthorized sccess! or any .similar term referring to
siluations where persons other than authorized users and for
an other than suthorized purpose have occess or potential
access” lo personnll{a identifiable information, whether
physical or electronic. With regard to Protecied Health
infarmation, “Date Breach” shell have the same mcaning as
the term *'Breach" in|section 164,402 of Title 45, Code of .
Federn! Regulations. : p

Deficiency (-iesyDefects

A failure, shoricoming or error-in & Deliverable resulting in
a Deliverable, the Software, or the System, not conforming
to its Specifications.

A Dcliversbie is nny Weitten, Software, or Non.Software
Deliverable {letter, eron manuul, book, code, or other),

Belizenble provided by the Con'lrnctor to the State or under lhe terms
of a Contruct rcqulrcmcnl
DMV : . New Hampshire Division of Motor Vehicles

Documentation

All information that| describes the installation, operation,
and use of the Soﬂwnre, ¢ither in printed or elestronic
format. | '

Enhancements

Updates, additions, todifications to, and new reloases for
the Sofware or Sysiem, snd -all chinges to the
Documentation a3 a result of improvement in qual:ty, value,
or extent.

Hosted Services

Applications, {T in(:raslruclurc components or functions
that organizations access from external service providers,
typically throughan ?nlcrnct connection.

Hosted System

The combination of; hardware, software and networking
cemponents used by the Applicalion Service Provider to
deliver the Hosled Sérvices. =

(dentification and Authentication

Supports obtaining] information about those parties
attempting to log onfto a system or application for security
purposes and the validation of those users.

Implementation

The process for making the Systcm fully Opcruuonal for
processing the Data. .

N8

New Hampshire Justice Informatian Bureau

.~
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EXHIBIT F - TERMS ANS DFFI’NITlONQ

Municipsl Agent Automation Project represents a state-of-

the-art Motor Vehici:fOnline Registration and Title System.
—ll

MAAP

lnformauon other lhan Personal Information, that is not
subject to dustnl:uuuc;nI to the public as public information. 1t
is decmed to be sensitive and confidentinl by the State
because it contains upformahon that is exempt by stature,”
ordinance or ndmmmrauve rule from access by the general
publ:c as public tnfon'natlon

Non-Public Information .

Operationsl meons thnl the System is ready lor use and fully
functione!, all Dats has been loaded; the System is available
for use by the State in /s doily Operauons and rhe State has
issued Acceptance. [ N

“Personsl-Information™ {or “PI") or "Personslly Identifiable
Informetion” (PV1) means information which can bé used o
distinguish or trace an individual's identity, such 85 their
) name, social secunty number, personal information as’
Personal Information defined in New Hlltmpshnre RSA 159-C:19, biometric
records, eic., alonc, or when combined with other personal
ot |dennfymg mfonn|nuon which is linked or linkable to 8
specific individua), such as date and place of birth, mother's
maiden name, etc.
The planned undertaking regarding the catirc subjoct matler of an '
Project RFP and Controct and the activities of the parties related hereto.

Operational

A written plan put forth by a Contractor for considerntion
. P .

in response to & solicitation by the State.

“Security - Incident’} shall have . the samc mcaning
“Computer Security[ncident” in section two (2) of NIST
‘Publication 800-61, Computer Security incident Handling
Guide, National Instivie of Standards and Technology,
U.S. Department of Commerce.

- Pmpésal

Security Incident

The work or Inbor to}be performed by the Conlmctor on the

Services Project as described in a contract. ;
Softwa : All Custom, SAAS| and COTS computer programs and
2OTware ! applications provided by the Contractor under the Contract.
Software Deliverables . All Custom, SAAS a[nd COTS Software snd Enhancements.
Software License Licenses provided tQ the State under this Comract
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| The capability provided to the State to use the Conlractor's
spplications mnmng' on' a cloud infrastructure. The
applications are accessnble from various client devices®
through a thin-client interface such as a Web browser (e.g.,
Web-based email) ora program interfece. The State does
not manage or control the underlying cloud infrastructure
including network, sg'rvcrs. Opcrating Systems, storage or
even individus) applicetion cepabilities, with the possible
exception of limited u'ser-specnﬁc apphcahon configuration
settings.

SoRware-as-a-Service (SanS)

Written  details Lr_\at' set forth the requirements which

mclude, without limitation, the RFP, the Proposal, the
Contract, -any pcrfc{m'mnce standards, Documentation,

: applicable State and federal policies, faws and regulations,

Specifications State technical stm"\dards, subsequent Statc-approved

Deliverables, and other specifications and requirements

described: in the Contract Documents. The Specifications

are, by this reference [mode o part of the Conlmcl as though

complctely set forth l}ercm

All Data created or m any way originating with the State,
and nll Data that is lhn output of computer processing of or
other electronic mnmpulnuon of any Data that was creared
by or-in any way originated with the State, whether such ©
Data or output is stored on the State’s hardware, the
Contractor's hardware or exists in any system owned,
maintained or otherwise controlled by the State or by the '
Contractor.

. The New Hampshlre State Fiscal Year (SFY) runs from
State Fiscal Year (SFY) July 1 of the preceding ealendar ynrthmugh June 30 of the
epplicable ulcndarfear

A person, pnnncrshnp. or company not in the employment
) of, or owned by, lhu Conlractor which is performin
SEBEaNIASIDG Services under thfs Conlracl under o separate Co‘:\etmct wnﬁ

' ’ ot on behalf of the Contractor. '

All SofRware, spcmfed hnrdwnre ‘inlerfoces and extensions,

Statc Data

. ] System integrated and funcuonmg togcther-in accordance with the
Specifications.

. Period of the Conlrm:t from the Effective Date through the

Term Completion Date ideptified in the P-37 General Provisions

or termination. .
Supponts the confirmiation of authority to enter a comptucr
system npphcauon of network, )
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The conditions 'undlr. snd period during, which the
Contrector will repnir.l replace, or other compensate for, the
Warranty defective iten withodt cost to the buyer or uscr. It also

: g delineates the rights ohd obligations of both parties in cose
of a clnim or disputc. .

A period of covera'ge during which the Contractor is
Warranty Period respansible for pmwdmg 8 guoranieo for products and

. ) Scrvices delivered as dc!‘ncd in the Conlract. *

Documentation Lhat details the activities for the Project.
created in sccordanck with the Contract. The plan and
delinestion of losks, activilies and events to be performed
and Deliverables to|be produced under the Project’ as
Wark Plan : specified in Appcndnx B: Business/Technical Requirements

' % and Deliverables. The Work Plan shall include a detailed
description of the Schedule tasks/nctivities, Deliverables,
critical events, task dcpendcncles. and the resources that
would lcad andlor pamclpale on each task,

R c.nim'ndcr of this page intentionalily left blank
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EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

1 ATTACHMENTS

n. Exhibit B Business and Technical Requirements -
b. Criminal Justice Information Services Security Ad

2 CONTRACTOR CERTIFICATES

2. Contractor's Centificate of Good Standing
b. Contractor's Centificate of Vote/Authoriry
¢. Contractor's Centificate of Insurance

Remainder of this page Intentionally left blank

" Page 46 0f 62 ,
- Contractgr lyitials:
Date: !Zhgjzz

Attachment |

dendum — Attachment 2




; - *  STATE OF NEW HAMPSHFRE
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1. ATTACHMENTS
a. Attachment ) < Exhibit B Business and chhmcul Requtrcmcnls

PG A - e ey 'Venfibr‘“ ".'
Req H Requlrement Des:rlplion . Rcsponu
: '.n-.'--.'... e AWt D e = B e Ly e e
L Prafect Managed A\pplicative el i:h't'l'
' .;'S'ysi:m'Speclné'Cbnndllunt‘ﬂ'équlrcr'ti:'ﬁr;-"“ ] o
e A Thorough understnndmgo!‘:echnulogles and' ERE S (R A 'I‘ PEREL B i
™ b | tools used in Key npphcauons.used by! DMV Fol p—— S8
--'}I}_‘ "and. Slau:,Pohcc 1] ou'llmedlm lhts'RFP (sae IM--'. Iy Y“ P 'Sm'nd"d----:. E a5 PJ
SIS T'cchmcal Skills rr.qum:m:nls) " = PR RO L _11
. Ability to develop application cnhancements '
Al1.2 | consistent with the prescnt design in hoth M Yes Standard
code and UI _
= Yo A LI 5 S LA PO PR T o
aiml The nh:llrym concepnmluzc fuee . |7, % N R ,
AL3, funchonahry by levereging or: eneﬂdmg ithe, - :M:::: Yes. & i Standard" 4. : :
I | emsnngdcsugn nnd-rewmmendmgopumnl Bl A (!
Lo fgolubions o Dl s Ty [l S8
Recenl experience'working with public seclor
Ald customners, such as Statc, local or Federal M - Yes Standard
government agencies
SIS Expenence munngmg-mull:plc projecs, ' A o . A . . !
‘AlS utilizing both waterfall and‘Ag-le o R IM ] - -Yas ..' - _‘Standnrd o o .
* |, methodologies AR I \ ok :
Thorough understanding oF-implemcming and ;
‘Al utilizing GitFlow workflow/branching M. Yes Standard
strategy- & I i .
Al Exp'c:rienée m'ana'g"iﬁg t'c;m‘assig_'nnie'nm' . ﬂ-l I. Yes § L _S_ttancvlard =i i
A18 | Experience working in matrixed organizations | M " Yes Sundord
.Allzl9' i Ablllry 1o do afTer.nv: cod: rcwews ofother . :’M'.. y J;Yés R T B
A . |'developers ' ok N AR i
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AllD

ROLE: Projecr Marnagirfbpplication Aschitrel

! bl-nmmal CliS-drsidjng

Thorough uﬁdcrstanding of CJIS compliance
requirements. Consultant staff must provide to
the State Project Manager proof of oomplclmg

L. -

- i

Syllem -Spe.r.lf'c' Ctl)nlultnnt Redui'fé;nelitgl il

Yes

'Standard

{ anpual PCl.lrnmlng

. Thorough understmdmg of PCI. comphanc: :
rcquuremcnls Consulunl siafl must provide.to [

the Staie Project. Manag:r.prool' ol'complcimg

R

.t.")‘

'_S.ia_ndard"

AT -
. 223 W

Al.12

Thorough undcrstnndmg of'S(nrc of NH driver
privacy regulatmn'; and compliance

Stundurd

AL

'Thorouéﬂ understandmg ofmotor vehicig".s Y

registration and titling processes nnd’syktems

I

~ o

¥ '.=Stn.ﬁdard'. [

Al.l4

Cxpertise in developing ncw APIs using
REST and SQAP web services. Knowledge-of
integration protocols and Standerds.

Standard |

 ALTS ©

J

Expenencc dcvelopmgrnnd managing. . '. b

NLETS, MMUCC, NIEM CHIEFctc)

iiiterfaces 1o Féderal Systems:(i:€.,. FBI, L

%8

-

| Stdridaid:

Al

Al1.16

Knowledge of governmenl sector interfoce
Standards (e.g., NEIM, CHIEF, MMUCC)

Standard

ALLT (.

iFemiliarity with the Amencnn Assomanon ol'
~Molpr Vclucle Administrators’ (AAMVA)
programs. and'gundclmcs . :

nof

i 'St-andnrd

Al.18

Lxpericnce in systems integration involving
projects across. Judicial, Executive, and
Legisiative branches for enferprise
npplicnlions

Yes

Standard

;Al:lg

ol

Experionse tilizing MicrosoRBevOps f‘or
code:management; Agile management'of .

 $sprints, pnpelmes..repm user stoies, epics,’

Bncklog, bugs,vdocurncn wtion, and Iesllng

Y'es

Standard #

Al1.20

Expericnce with high-availability architecture
within an Uracle WebLogic, Redhal EAP
enviraniment

Yes

Standard-

. | AL2E

- 1Exp;ricf\cc '\vi!.ll:l-Lq.éi_cd]'dg;igp ﬂévqlbb‘méqii It

: *Y 1;5' ="~".-_

- 4

Standard |

Lol

———

Page 48 of 62 /
Con’l:’:ﬁctﬁi Initials: ¥ )

Date:




STATE OF NEW HAM.PSHJR.E

DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/DolT 2022- 036 - DMV MAAP AND JIB CONSULTINC DEVELOPMENT SERVICES
EXHIBIT G - ATTACHMENTS AND-CONT RACTOR CERTIFICATES

Dntc:

Alal :?.xp:cnence with physical design and unit M Yes Standard
; esting
= _-_-.' ETETl PR ) . T - n =y
Py E.xpenence wuh conducnng performance S 1 . o o 7
LA}._'E“ teshng and.tumng e T % mE I F_h.'-j".-__ ' Yf‘ 5 Sty ‘f"h'g o ;
Al.24 | Experienco with system implementation  * M Yes Standard
‘-:Al.ll2_5 '_.'-.\éxpc.e'i‘enw_\_vi-t‘h iql"egrgtilo_n-lqs;‘i?.g . ) WL; . ,i "Yes - ] Standard i
Expcriénce with developing to defined - i
A1.26 | business requirements and User Story M Yes Standerd
Development _ '
| Ability to provide dnrr.cuon quahty ovcrslght i . g I .
' __'.“'23 | andrtechnical tnumng i SILREY M ] Y“ . Standerd B
Experience in fncnlnnung meetings with N
AL28 | pamicipation from all Ievels of the L M Yes Standard
orgnmulloﬂ '
'A129" 1| Providebugfixes as directed. £ i (M || Yes., ]-Swhdardid it 7T 5
Provide lhorougim documentation for the new | ;
A130 | feature enhancements congistent with existing | M Yes Standerd
documentation
©an. | Provide training smaterials:andconduet e o AN o
A!J,l + | trainifig ofvthé new enhanc:ments ..-"';;." v P';{ ] Y" h S.lfq‘.j"rfj
AL32 Conduct thorough knowledge transfcr 10 Srate M Yes Standard
IT resources 7
"A1,33 Y Abiliiy to-quickly master new 3Kills, " i Mr- +d | Yes vt Standied | . '
Experience designing major aspcéts of the ;
srchitecture of an application, including
- A1 components such s user interface, M Ve Standard
middleware, and inlrastructure . ;
e . & oy T T | o .-. oont A,
Sal Expcncncc provndmg iechinical. lu\dmhap % T A R “ i
M-':_’j" 7 thc npplscauon dévelopment team : M Y‘:"’ P .,Sy:hdqt
AL3S Ex;?enenu performing design snd code M Yes Standard
reviews
w2 | Ensutingthat uniform enerprisewide” | 4 N
' 1 Sta
{\137_ -application design Standiirds arc maintaincd M v v . ..',‘dm‘d
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Experience collaborating with other
stakcholders 1o ensure the architecturc
aligned with business requirements

Al

is M

Yes

S1andard

Al 39

on.leams

P

' 'Htgh level oftechmcal expertise, combinedl--1].
with excelient. phnmng, coordinatior and . M
| communication skllls. and the abllny 10 work :

llinde

I:I__'_u;-

] Swndard,

LTy

Expcncncc wilh relevant development
and speeific application and system
architecture, in oddition (o a strong
understanding of object-oriented desiy

Al.4D-

lools

n

[ Yes

Standard

. FArdl “architceture in a Java gn(crpnse'EdmO

;e ln[)le.ll‘mm L. R wnm o g

', Ex;ﬁuse in the &es-lgn. dcvclEpmenl. and
"déployment of enterprise-level N rier

L

n '
.-‘.I

. b 'Sla‘nidgrq'-

Al and writen

Excellent communicalion skills, both verbal | M

Standord

&3 kA

-

.'_Al'.'d'j ) ' (éani:-Coordinates lnlunlsvcs identi hicd

unnlump!emémauoh

$ Pomt conlncl benwvicn State arid the: suppon

State with-the support team from; the onsel

| e LA "

--r,ﬁ_--

‘-by ".:'.'-

ul'-

s

1.

" Suandard

Consuhs with functional unit managen

Al.d4

oulput requirements, and levels of syst
Access.

and personnel to identily define and document
business needs and objectives, current
operatianal procedures, problems, input and

1en!

ems

Yes

Standurd

-, munngcr Dcvclop msk lists, projéct
Al.d8, documenlnuon mamr.nm projéct status
oy rcpomng. and cnsurc milestones.ore |d
; * | and'met. o o

. | Perform dutics nsndcuiopment.pro;ecl | 2 e

cnuréd N
[

Standard |

requirements for, new functionalities a
Aldb
ensures the system design fits the nced
users.

Analyzes the fc_usibili'ry al, ond develops

enhoncements to existing functionnlities; M

nd

s of the

Standerd

Ly s
‘:".“"7 | integrating.user féedback.

i

' Dcmnnstmmg nnplncmmnjprmmypu m)d IM' |

] st |
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY / DEPARTMENT OF [NFORMATION TECHNOLOGY

DOS 2022-036/Dol T 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES .

EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES |

Al.48

Trecks and Fully documents change for
functions) and busincss specifications; writes

permenent records and- for use in training

detailed universelly understood procedures for

Yes

Stendard

1 Id:nnf’cs opportunities-forim provmg
. [aBusiriess,processes through, mformulmq
I sy:lems ‘and/or non- system.driver chnngu.

 assists in the prepasation oﬁpmposa!s to
ldevelop new systems snd/or operuuona}-
:hnngns

- . aet

) ' ‘Standard::
3 RS

*] Reads and interprets technical information

ond transiates in terms undersiandable (o lhl_:
end-users.

Siandard

y Plans, orgenizes, md conducts business

; process reengmoermg/nmprovement'pmjecls

.
e

: and/or manegement revicws of MAAP ahd ™ ™
5 Jusuc—e lnfnn-natmn Rurenusystemns.

-

| Standard|

Al .52

Conducts change impact analysis to assess the
poiential implications of changes and
documents MAAP and Justice Information
Bureau busmcss rules, funcuons and
requlrcmcnls

Yes

Siandard _

ArS3 "

. Provndcs techmcal ‘assisiance in tralmng.

menlonng, and céaching professmnnl and .
lechmcnl saff.

- N

"| Standard {

Al.54

Provides work direction 10 one or more
technical or clerical stoff or acts as a {eam
lead on designated projects or assignments.

Standard

r.

[T B
7 - 5

A ]

AT
e bt TN - hTE
o >

| AL

‘| TéchnicaliSkatls- ﬁ .o

Jova i.8 and higher

Stondard

ALl |

T -
t

JavAEE Fandhighér - A

‘Standard °

Al.1)

Enlcrpnsc Jnvchans J0end hnghcr

Standard

,.;{\1.51.:4,:

Servlets 2

o o eey s =

: ,: R L n,, 1'-:*

| Stondard_ |.

Al.lS

JSP components

Standard

'A'A'i.f-'."e”

Li’ué'dl« _‘ fu o % T %

-

TR T s ] - =

“Standird |

Al1.1.7

Standard

Oracle Stored procedures, triggers, functions
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STATE OF NEW HAMPSH:IRE J
DEPARTMENT O SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2012-036/00“ 2022-036 - DMV MAAT AND JIB CONSULTING DEVELOPMENT SERVICCS
EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATFS
Ailg Q'rné_];l-Dalab_asc '196 and'h'_igh‘_:r"._,:‘ s s -'M‘.::.'.. _;.-,": Ygs ,' -’ :Stgrlglpyd :_,TI &t v
ALLY | MS SQL Server 2016 and higher M| Yes Standard
L_ﬁ..l..l!p ‘HTML_ _C-I-SS;ZZU"Qplgfstmg'- ;-' -k :, . t‘",* '.:'M-'f‘i: ..:,._' "Yes ".q_'.s.t‘a:t'\'élni'd} "
Al.1.1] { WeblLagic 12¢ and higher M Yes Standard
ALL12 | RedFlatEAP Zixnd higher - o °. 1| M| | Ves | Standard.f. 3
‘ALL13 | XML, 11BX. XSD E Yes Standard N
ALIA\4 | SOAPREST WebServices . .. yM L[ res T {sendaig- |
ALLLS | Jasper/Business Objects- Cryslal Reports M Yes Standard
Ao ML S o M) Yes | standeed [
17 | ESPSON A Savee NIBOSS |, ves  |sande
ALLIA | HPLUX, RHELS sadtiigher .~ v, - | M. | | Yes ™ |'Standard.
{ALL19 [ IAX-WS M Yes , | Standurd
ALI20 [ Struts T M ey e Sianderd | .. .
AL12L | Tiles {M Yes | Standerd |
AT 123 | JAXRS ST n Ty R EAMY [ e, ] Suaddacd |5 .
A1.1.23 | Jessey M Yes Standard
AL1.24 [Ecipselink.” " T M Yes =] Sundardf, !
AL.1.25 | JavaScript Y Yes | Stonderd:
: _.A_I..I.Z-G A'n'gtil_gr,JS.‘@cggts_l_?a.g ) :-'n - 4 -,,-_:-_M._ | Yes . .I'-'lS_tqthd‘ard’!. : 4
A1.1.27 | Angular 12 and higher M Yes Stondard
,I{'l‘_._:‘-.'st.E‘.jisbu:.‘. ; T R e R _..Y'es.__"".; [:Stangards|:. 1 .
Al1.1.29 1 Ant, MAVEN M Yes Standard
INERL) Gltﬂow ol R _I'I): rvi‘z f" i-*!-“rsu-r Y.c_s-u:-'- Standm;c[ - -
A1.1.31 | Eclipse, Ncchans, Vlsunl Studio ' M Yes Standard
-AI 1. 1 -Mlcrosoﬂ Achve Blr;ct;r;' w R M i 1 Yes ', f"-ir_l.rl‘ﬂdﬂl'd:r o B
'| A1.1.33 | Microsoft DevOps 17 and higher . M Yes Standard
ALl34 _:‘HTITPS. Sst, FIPS_.SF'I'P.L.etE-:.:;::oqﬁg_'Li_‘;:aliQr;.s,_ M s :‘.r{' Yes 'o I-;Stﬁn‘garé:'a o
E‘;ieﬁi:t;:?:ilials: \/ f’
Dme: _JIyj22 . :




STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY:
DOS 2022-036/DelT 2022-036 - DMV MAAP AND 118 CONSdJLTINC DEVELOPMENT SEﬁVICES
EXHIBIT G - ATTACHMENTS AND CONTRA{CTOR CERTIFICATES

A1.1.35 | Unix/Liaux Shell"Scripl'mg . M | Yes Standard
i Chese Payment Sotutions,. 3 o
preliciiriven et
) System Specific 'C:o'nsulinqt R‘cq\;’glrjcﬁicét,;;"-i& : :
Thorough undersianding of technologies and | - '
tools used in key applications used by DMV, :
ALL 1 and Stste Police, as outtined i this RFP (see | ™ e Standard
T'echnical Skilly requirem ents)
i Labiligto dtvéIOp npphcmon cnhmcemems' i 3 o _"*':"_‘-:"““'“ R R LT
A2.2° " Fconsistent with.the pr:scnldcmgn-m both - [M ] Yes - SmndardI o TERT
B P T A I N Y S
£ 3-8 J__.-_l-- 2 2 2 F P A Ml L | i
Recenl experience working with public sector
1AZY customers, such as State, locul or Federnl M Yes Standard
g,overnmcnt agencies '
e . = [ T MEEE BE T T
B Understandmg cfient, rcqunremenlduser slones Pt N I RN LPACOR I |
ALA - ndlhow -they translaie in application: features. -'M'_‘ I L‘}‘ Yer _r::S.tqua_rdl:: . AT
: Experionce managing multiple projects, i
A5 | uilizing both waterfell and Agile M Yes Standard
melhodologics
y b Thorcugh undersundmg ofumplemennﬁ’g and .'“:._ r _ R )
;A2.6 " | Dilizin GllFIow workﬂowlbrnnchmg dopMod T ] Yes o |Seeddand: | -l
AT Ablllty to do efTective code reviews of other M ves | Standird
developers :
T | Thorough undermndmgofCJIS complmncc '_ o | @ Toils e 7 ' o Tdh
oo ‘requirentents, Consultant:$aff dnige provide o, [ 4 5 |00 w5 Mg e 2T LT
ui ] the StateProject Mariaget proof of ‘completing M gL o ch el {_,Slnngnmi O
coo v Cpbiaanual IS emining % ce | e BEAL et Bt s 8 )y,
Thorough understanding of PCl compliance
requirements. Consultant staff must provide to v . tondnard
A29 the Stdto Project Manager proof of completmg M = Atk
annugl PCI training .
A210 Thorsiigh undtrstandmg ufS!m of N dnv.er M5 e ves. " | siandad” P
i | privacy regulnllons and: complmnce, w4 T e O, B N Fim
. i J
ALl Thcl:roug'h unders]gpdmg of molor vchtclc . M Yes Standord
- | registration and titling processes and systems
Page 53 of 62 -
Contraclor Initinls: __ Y-
~Dale: :Z“&lgzz

g



DEPARTMENT OF SAFETY / DEPARTMENT QF INFORMATION TECHNOLOGY

STATE OF NEW HAMPSHIR.E

DOS 2022-036/DolT 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES. .

EXHIBIT G - ATTACHMENTS AND CONTRA

CTOR CERTIFICATES

TR T L T

' ' H. “ E.xpenence if d:vélopmg:new APIs»u;mg ' . ' K IERE N e |- - o
A2‘l2 ’ H.l:ST and SOAP web scrvices. © ¢ ;.'-. . _'P'A_ A Yf" Sl?"’dn{d' j
Experience develdping’ and mnnngmg _ :
A2.13 | interfaces.to Fedessl Systems (i.c., FBI, M Yes Stendeard -
) NLETS, MMUCC, NIEM, CHIEF elc.) .
- F 'Knowlcdge ofgoverhrnent sector mtcrfnta , B ﬁ_ ' N CoE g !
214 | Standands (c.g., NEIM, CHIEF, MMUCC) | M A S e _sf:“‘“f'f. ,
, ‘| Familiarity with the American Association of vt
A2.15 | Molor Vehicle Administrntors (AAMVA) M Yes Standerd |-
programs nnd guidelines
" 'Expen:nce uulmng Microsofi DcVOps l’or ". 45 s , : : _ .
PO g'codr,-manugem:nt Agileé:managementof ;-7 17 o g P
AL sprints, pipelines, repos user stories, epics, ;', M_-_t_ - Yes '. S!nndud . ;
1backlog, bugs, documcntnuon endlteslmg 3 S 13 R T e
. Experience with high-availability urclnlcclur:
A2.17 . | within an Oracle-WabLogic, Redhat EAP M ' Yes Standaed
environment o
: ‘_-"_f :.-Expencnc: in systems mtcgmhon |hvo]v1ng i ,,4, 5 { 1 pro il I % el ’
. ‘|- projects across Tudicial, Executive, and . "*. ol o BRI b
:&2.!8 Legislative branches for cn(erpﬂse T hﬁ‘_‘_“' L ."rm' - L:qm!i“d ¥
.t 2| dpplications- - . R TP I ok el I " e e
Al.19 [ Experience wnh L.'ogic.nl duign devclopmenl M - Yes Standard
*A2.20 1 .Expcncnr.c avith phymal des|gn und umt M Yes - Stendard:
LT [resting, i e il s, e T y
a221 | Experience with conducting perfo:mance M Yes Stendard
tesling and tuning ; g
FA232 | /Experience with sisle'miim.plem-'gjntn‘tiéh'f i EY i R "Yes - I'Standard '} _
) Compiles and evolustes user feedback for ) .
w1y potential improvements to software M yes SIS
T ~ SE . ' LR i
P s ] Write! high- qunhtysource code to program . |t = s 'y ol | T mi
'_'H'i-t_ compléte‘applicalions within. dudlmes . E‘_." "F \:cs e -TSta.ndu.(.id R
A1.15 | Experience with integration (esling M Yes Standard
— ————r—— — ] = T B OEAAEES 7
oot Experience with dcve’ioping o defncd T “f.. R A
yA2:26- - |'Business requirernents.and Uier Stury' i M. | Yes . { Standard.| .
e 'Developmem . LT 3 '_I:,. .- v ..-.-, K f :
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY / DEPARTMENT OF lNlFORMATlON TECHNOLOGY
DOS 2022-036/DolT 2022-036 - DMV MAAP AND JiB CONSULTING DEVELOPMENT SERVICES

EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

A2.27 Dcsngn‘nng creative prototypes/mockups M Yes Standard
nccording o specifications
23 T LA _._. LRy — i ‘-s. P T P u _:. S Y i =
‘A228 4 ".l'roubl_qshoo_ts,.dcbugs,mammqs,md i Yes Smdard
s Cimproves existing.softwere . | . i
Al119 | Provide bug fixcs as dirccted M Yes Standard
... "} -Rrovide thorough documentation for the aew | > s I ] R
1A2.30: + festurc cnhencements consistent with: existing iM” Yes Standerd § .
1 b documentauon A e f B TRl *L B i o "
A2.31 Prc?\ ‘lde tramlng maicrials and conduct M Yed Standard
[training on the new enhancements : :Il J
T . | R T
A2.32 Conduct lhoroughl!ﬁnowledgc transfer 0. State M b Yes L'Hi | Standerd = '
! ITresources T e e e e :
A233. | Ability to qu.ckly’mmer new skills M Yes Standard
o Ens\;n;g"th;l ‘umform enlerpnse-wlde 1. - r'f,": Toa: o _"' T :
AL -application designStandards are:maintained ™. ) . b} SfEndatd
Excclient planning, coordination and !
'A2.35 | communication skills, and the ability 1o work | M: Yes Standard
on leams. .
L".E.\pericn’ce'wil‘htiéIeyuﬁi-'a;:'v'o_.lbbme_ﬁi I-oo.l.{':'— . ?"'.“ 1 - ' o 1 ;
st and:specific application and:systeni R ) CNra A .
Az‘_‘”‘“ nrchntectura m-addmon 1o a strong. . :M 3 st IS‘landar_d_
oy undersrandlng of objéct- onenlcd‘dwgn , ] T, -,
Experience in the development and L
deployment of enterprise‘level Nutier : tandard
syl architecture in a Java Enterpnse. Edmon M Yes Sisrdan
platform )
e Experlence with I;TTL daln convemon anﬁ ‘M "1 Yes 1 Standard )
e "'"'8"3"0“ o A pl gy ) '_ o ot N ST ]
A139 !F,xpcncnce developing in and out-bound ‘ M Yes Standard
interfoces
A;«; Exceilenl-:omrﬁum?nuons skulls..bolh vcrbll :P'M ' Y:.'.s & ﬁSmn d;ﬁd I
0| and: written . o . ; i
T Technical Skdlls * ... i b 1 W il e 4
AI_.j.l-. 1lava i8end higher:; ' f'\ i ";:M' o} Yes Standard 2
A2.12 | Jnva EE 7 and higher M’ Yes | Standard
| A2.1:3 :En{'erﬁ'r.ise_ Jnycha'jn's 3;0:'&d-H§§Her B M_L CYes | Sandards |
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DOS 2022-036/DolT 2022-036 - DMV MAAP AND JIB CONSULTINC DEVELOPMENT SERVICES

STATE OF NEW HAM?SHIRE
. DEPARTMENT OF SAFETY / DEPARTMENT OF. {NFORMATION TECHNOLOGY

EXHIBIT G - ATTACHMENTS AND CON I'RAC'I OR CERTIFICATES

| A2L4 | Serviess _ M Yes | Standard

-A21S ISP componehts, - :” e e ~J'Mi "] Yes ] Standard .'_
A216 {PL/SQL M Yes | Standard |-
A2 Orh'c‘ié.Sloyed pmoédb'_rg_s;‘rrig'_géi-i, fu;atons M‘ Ye; §t;niurd' o T
AlLE | Oracle Database |9¢ and higher , M Yes Standard

(A2:1:9" | MS SQL: Server 2016 and'higher % P M T 7| ves | lStavdard f T
A2.1.10 | HTML. CSS, Ui Bootstrap M Yes Standard
AT1.11 | WebLogic 12¢ andthigher - C o M T West T Sianidhed: |
A2.1.12 | RedHat EAP 7.x and higher M Yes Standaed
FALLAEXML, 0iBXXSD T T T T Lved ) standrd,
A2.L14 | SOAPREST Web Seryiccs iMoo} ] Yes Standurd | B

" | A2.1:15% -:l'aspc_rl_BusigE_s:__s Ol_ij.céts;c;istal R-epért-é...x"--.fl‘,l M: | o[ Yes.. I Stendard- 1“'-7
AL LI6 [ UML ; M Yes Standard |
ALLIT gigfgggéﬁpache S:rwch-*”BOSS M B Yes T‘Standard I.
.A'l.ll.l'B HP-UX, R.HEL.Bnnd hagher T M Yes Standard
“Adaagfiaxews o T i Tl F ] e | Swndarg,

'A2.1.20.] Struts. M Yes Standard’

c .'-_Az.l:zl R A ;-’"'.*T"f.f;'.: _4:',.-Y,_i’:s_;"‘_swpga.rd'_ o =N
ALLD2 ‘JA'XARS M Yes Standard

A2,133 | Jersey i e Yes .| Standéed | -
A2.1.24 | Eclipselink M Yes Standard

AZNas faaveleripy o 7 T M “yes - |sungaid | T
A2,1.26 | Angular IS, Boatstrap ™ Yes Stondard |
 A2jia7 Pangilus 12 idhigher 2o oM [ ] ves o fSindeg ], -
A21.28 [ISON - M Yes Standard
ALE29FARCMAVEN | v MO T I ves  [Sfindie]
A2.1.30 | Gitflow M Yes Standard

" Page 56 of 6 \/
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STATE OF NEW-HAMPSF

1IRE

DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY

DOS 2022-036/DolT 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

EXHIBIT G- ATTACHMENTS AND CONTRACTOR CERTIFICATES

%,:42‘.1-:31':-.:'F.clib_sé;‘Nethéahs,".Visuél Studios ,_”'," et -.'.'M | sk Yes, u 'Sl"nridﬁrdn:' i
A2.1.32 | Microsoft Active Directory M Yes Standard
"A2.1.33 | Micrdsoll Dev@ps 17 andihigher - . ¢ [M| o] Ves .| Stondaw |
A2.1.34 { HTTPS, SSL, FTPS, SFTP eic. conrgumuons M Yes | Standard
_‘};\2.1'.3-5 ' Unin/Linux.Shiell Scnpung il :“"f :MI. o J;j "Yes .. 'Standard ' "
A2.1.36 | Chase Payment Solutions ™M Yes | Standard
, 1Y System Speclﬂc Consultant Requircmcuts o “ ) Rt “.-_
Lo 'Recent expentnce workmg wnh pubhc seclor 3 d
A ‘customers, such as State, Tocal or.chcraI '.' M 1| Stahdard ] -
o -,._; ol ggvcmmeﬂnlagenmes vl -"f'ﬁ.‘.—"‘ q q ot T,
A32 Expcr_mnu: working with |.aw Fnforcement p Yes Standerd
: agencies
o Thoroughmndcrstnndmg of CJIS complmncc ; T, A ] 'a'l i
Al requirements: '(.onsullam staffmust prowde 0 fute 4 2 e A
A3 e Sudte Project Manpget prooﬁofcomplclmg M LR I -'-S-tfnd’-tq -
-] Bi-annual CJIS training . L P
Thorough understanding of current IT- '
G Securily Stondards and frameworks e ch_. Sendacs
. “Expericnce suppomng relﬂore users acc:ssmg i A e I
o) [ dervicegvia VPN <o T E 0 2 M-'- ot Y“ 1 _S.{nndq:..d-j g
A6 {\bl'c 10 evaluatc VPN related prablems with a M Yes Standard
variety of platfunms ; :
T T AG asdimison with Eocd), Law Enforccment :‘,'-_ T A £ ' SRl S
a AT | Agedey'sIT professnonal!;m agsistawvith | M DT | Yes Siandard | i
cur— troubleshooung VPN connez:nons R ! A k1 R S
Plan, implement, ond maintain technical i
A8 _ | documents related to the VPN platform M Ycls StgngHe
LA39 . ' -‘G'qn&uclihg,rcg;;jja'r'nelv_vori: performariceteils. ML ) ves '(‘- T | Standaids |

Handling of ‘esculatcd nctwork suppont issues

A3.10 . | including coordinetion with State and locs! IT | M Yes Stamlurd
| resources ' E
'A3N1 | Produceinerwork staius reports. . M I+ | Yes . 1Stndord
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STATE OF NEW HA MPSHIRE

DEPARTMENT OF SA.FETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/DolT 2022-036 - DMV MAAP.AND JIB CONSII)LTING DEVELOPMENT SERVICES
EXHIBIT G - AT’I‘ACHMENTS AND .CONTRACTOR CERTIFICATES

cA3ar | Assise with IT Security audits as needed 1 Standard
q A Expetiericewith. instaltation, conﬁgurmon, ,,'"" g
A3L'l‘:3"- secunna and suﬂpon of ap’ orgnmuhﬁn E TN R I : y o
iy o s Iocal'nma network: (LAN) érd wide, m-.a 45 ]
s ~ -netWork (WAN) ."“T | _LI'-... -qq ’ !-'\.o-: '.f E
Perform advanced level support for intemnal
and External users of the SSL-VPN, S
AL Point2Point-VPN platform. VPN M jiEs Steagiued
lroubleshoolmg ,
B b g i oy [ R Rt I “'1;" Ll o =l
o B Abllcty 6. 1dc_n||fy ways to mcrcasc efﬁc:cncy. s . ISR rig i s
AXLS producuv:ty. and customer scmce for. VPN- PR O I I ] Standudi b & b
e wt | elated issues D e oL r:. woues | o] il Bt drt SR BN
Thorough underslundlng of PCl compliance )
: requirements. Consultant staff must provide {0 )
A1 | the State Project Manager proof of completing M s Standiid
annual PC1 training ! )
A3, TIRS 1075 TethnicalStofidird. | 1oz - 0 3 71 Stinderdy 1 5 Y
A3.18 Expene.uco conducting CS security Standard’ 3
. sudits/risk aysessments )
— o [iResour ﬁu and brobla:h lvi ng % i R MY
AT sourée neu i i s 1'ves " “Fsmndard A
‘As'l:g, B apt“udc ‘. s J T ] . .,‘ '\.-£5 IMJ{ , Yels :'”S-Fag.dud‘ N 4
) Mammmmg nerwork secumy and ensuring
A3.20 | complinnce with security policies and M Yes Standard
", I prosedures. g
uzi- '-;ii!r'odui::a_;;réj_o,;ét.s.@tps.rép‘c;qi. a8 requﬂm';d‘\ "'1M‘., . :Yé§ "‘I"'r!'S'l'n‘h'ci'igrB*{': R
i Experience with serlil:ng up and connecting . |
‘Ad.22 | remote devices st local law enforcement M Yes Standard-
sgencies (e.g., Imoxylizcr LiveScan) -
RN E tf.h | d HEF KB SRR (NS el i ]
PRk s xpcrlencc,w app u:nnons an systeml i | Ve ol Swndurd i e -
W mom{ormg et Ty b Y, drfEemEtey
Ad.24 Experlence Imndlmg zsealated nelwork M Yes Standard
support issues
W Expcncnce conducnns rcgular nctw’ork = & "S:""Jd &:f DA s
33 il ! &E T B [ e
ASJS p:rformancc tests’. . fa b -Ja ,;*r s B Y? i '1’ m,‘ ae B e
Al 26 Expencncc conductmg IT. Sccunry sudits | M Yes SmndardT
T . ) EIeof [ TR BT RS TE pS i - ! L
:'kJ'..i_?_...,:’ ‘Bxperiéricé .p‘rtq_d.ucln&qc_n%grk,;!qt_urrpppn.s;,-. Mo G Xes o feStaddand i 57 e
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/DolT 2022-036 - DMV MAAP AND JIB CONS ULTING DEVELOPMENT SERVICES
EXHIBIT G - ATTACHMENTS AND.CONTRACTOR CERTIFICATES '
Provides documentation as necessary for
Ad.28 | project trackmg and management repomng M Yes Stendard
' that may reqmrc review, ) —
Lok PExpetieice. in settifigup and: moiidring. - "'-..“',-:- R = o R NN
3‘02_9 | network conpéctedcamerns S E ’.M;‘{;, b :_\ff"_ K Siimdo.rd Tad "l
Expericnce delivering and advanced services r
portfotio in the field of network security '
"A330 services, such as advisory, assessment, M- Yes Stenderd
implementation, and optimization services, in
client environments. ;
1 Conslstentiy documcnuumcly and acturate T R I - f
e EYe Tredords of security matters to deVeIcp sccunly d D g gz L
AJ:J? ::rlsk nnalysss scenanos and resPOnSe P i 'J\:es $un'ﬁm' s
A332 Exccllcm communications skills, bolh verbal M Yes Standerd |
and written . i
o PR R S e | Ca O LR B BRI R
[ - o FechalealShdlly 77 " e M ol B R e
Experience configuring, troubleshaoting, and -
administering o variely of fircwall
e technologies (Cisco, SonicWall, Fortigate, h:‘ Vieg StETdY
ele.)
. i — StGIR: backgruund msyslems ndmlmslratlon o RO I ial, b
be .- |:network'administration- includingih-depth g 2 DA & i
A1 [ knowledge of the TCPI‘IP prolocyl. siite. ahd ! 1%, |- Yes ] Sténderd-| -
L secuntytools corﬁb:nud'wnh lhmknowledgc S e oS I ,
F T af securify prectices andiproceduiesr.” T - o Ee [ ¢ 0 HL % -
i Thorough understanding of Standard VPN ’
DR | protocols (i.c., IPSee and SSL/TLS) M, Yes pandxd
A.‘ll . Experinte uppdrting nétwork, authcnllcallon\-1_m.'." n i Yes . ..‘S-lﬁﬁd—'l;nlt'l?l.: ‘.' i “
o prutocolsn 4 PO I T SN R
ALLS E:xperlem.:e ulilizing network monitoring tools M Y'es Standard
{i.e., Nngios) - .
v ] Technloal SRSy e S B SR AUl s L L
Experience with Microsofl Active biroc.tory s '
M'l'ﬁ and Trust relationships - M Yels Standad
EUSDY T T e Y] - Ty 7
AJLI_ :I_ Expenehce wnh Mulh-factor authentuéatlon.~ l'iN_f&_- e i) Yes . if Standardh| v e oo h
N ) Within 4
i A3.l.8 Experience with camerp hardware.pistfonns | M No Future weeks'of
_ ' : , onboarding
rA3t | HTTPS; SSE, FTRS, SFTPELe: tonfigurations!| M [ " "Yes * “fiSighdard |7 07" 77" 7,
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: STATE OF NEW HAM.PSHIRE
DEPARTMENT OF SAFETY / DEPARTMENT OF ll"llFORMATION TECHNOLOGY
DOS 2022-036/DolT 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

EXHIBIT G - ATTACHMENTS AND_ CONT&'\CT OR CERTIFICATES

AL1.10 Performance Test Tools such uApache M| Yes . | Standard
Meter . .
IV ] il el eibtings - "0 ey RS | TR T Lestndeh
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STATE OF NEW HAMPSll-IIRE
DEPARTMENT OF SAFETY / DEPARTMENT OF I]NIIFORM'ATION TECHNOLQGY

DOS 2022-036/DolT 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

b. Attachment 2 - Criminal Justice Information Scrvices Security Addendum
' FEDERAL BUREAU OF INVESTIGATION
CRIMINAL JUSTICE INFORMATION SERVICES

SECURITY ADDENDU

The goat of this document is lo uugment the CJIS Sccuruy Policy to ensure adequate security is
prowdcd for criminal justice systems whils (1) under the control or management of o private entity or (2)

connectivity to FBI CJIS Systems has been provided to a private !-.nmy (coniractar). Adequate security is

- defined in Office of Menagement and Budget Circular A 110 5 "security commensurate with the risk and
magnitude of harm resulting from the loss, misuse, or unnuthonzed eceess to or modification of
information.”

The intent of this Security Addendum is to require thet.the|Contractor maintain & security program
consistent with federal and state laws, regulations, and standards (including the CJIS Security Policy in
cffect when the contract is exccuted), as well as with policies anél standards csubhshed by the Criminal
Justice Information Services (CJ1S) Advisory Pollcy Board (APE

This Security Addendum identifics the duties and respon;1h1lnhes with respect to the installation
and maintenance of adequate intemal controls within the contractual relationship so that ihe security and
intcgrity of the FBI's information resources are not compromised. The security program shall include
cunsiderntion of personnel security, site securify, system security, and data security, and ' technical
security,

The provisions of ihis_Securiry Addendum apply to all penr'sonncl, sysiems, networks and suppori
facilities supporting end/or acting on behalf of the government apency.

.00 Definitions

101" Contracting Government Agency (CGA) - the government agency, whether a Criminal Justice
Agency or a Noncriminal Justice Agency, which enters into en ngn:cmcnt with a pnvnto contractor subject
to this Security Addendum,

1.02 Contractor - a privale business, organization-or individual which has entered into an egreement for
the administration ofcrimina!juslice with a Criminal Justice Aychcy or a Noncriminat Justice Agency.

" 2.00 Responsibilities of the Contractmg Government Agcncy

2.01 The CGA will ensure that each Contractor employee receives a copy of the Security Addendum and
the CJIS Security Policy and executes an scknowledgment of such reccipt and the contents of the Security
Addendum. The signed acknowledgments shall remain in the possession of the CGA and available for
audit purposes. The acknowledgement may be signed by hand or via digital signatire (see glossary:for
definition of digital signature). .

3.00 Responsibilities of the Contractor,

3.01 The Contractor will mainlain a security proéﬁim consistent with federn| and state laws, rcgulilions.
. and standards (including the CJIS Security Policy in effect when the contract is executed and all
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DOS 2022-036/Dol T 2022-036 - DMV MAAP AND JIB CONS

STATE OF NEW HAMPSE;IIRE

DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY

ULTING DEVELOPMENT SERVICES

EXHIB[T G -'A'['I‘ACHMENTS AND CONTRACTOR CERTIFICATES °

subsequent versions), es well ss with policies and standards established by the Criminal Justice
Information Services (CIIS) Advisory Policy Board (APB). '

4.00 Securily Violations. _ . .
4.0]1 The CGA must repon securily violalions 1o the CJIS Systcn}s Officer (CSO) end the Dircctor, F8I,
along with indications of actions taken by the CGA and Contractor.

4.02 Security violations can justily terminalion of the uppended nérccmcm. 4.03 Upen

notification, the FBI reserves the right to:
-8, Investigate or decline to investigute uny report of unauthorized use;

b. Suspend or terminate access and services, including: telecommunications links.
The FBI will provide the CSO with timely writtén notice of the suspension.
Access and services will be reinstated onl;} after satisfactory assurances have been
provided to the FBI by the CGA an:d Contractor. Upon terminalion, the
Contractor's records containing CHRJ must bo deleted or retumed to the CGA.

5.00 Audit

5.01 The FB! is authorized to perform a final audit of the Contractor's systems afler termination of the
Security Addendum. :

6.00 Scope and Authority .

6.01 This Security Addendumn does nat confer, grant, or authorizejany rights, ﬁrivilegcs, or ohligations on
any persons other then the Contractor, CGA, CJA (where applicable), CSA, and FBI.

6.02 The fol lowing documents are incorporated by reference and made pert of this agreement: (1) the
Security Addendum; (2) the NCIC 2000 Operating Manual; (3) th!: CJIS Security Policy; and (4) Title 28,
Code of Federal Regulations, Part 20. The partics are also subject’io applicable federal and state laws and
rcgulotions. : L

6.03 The terms se1 forth in this document do not constitute the $ole understanding by and between the
* parties hereto; rather they augment the provisions of the CJIS Secui:riry Policy to provide a minimum basis
for the security of the systemn and contained information and it is understood that there may be terms and
conditions of the appended Agreement which impose more stringent requirements upon the Contractor.

6.04 This Security Addendum may only bc modified by the FBI, and may not be madified by the partics
to the appended Agreement without the consent of the FBI.

6.05 Ali notices and correspondence shall be forwarded by FirsyClass mail to:

Information Security Officer

Criminal Justice Information Services Division, FBi
1000 Custer Hollow Road )
Clerksburg, West Virginin 26306 ' §
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State of New Hampshire
Department of State.

. CERTIFICATE | ' ;

1. David M. Scanlan, Seccetary of Siate of the State of Mew Hampshire. do he tby-ccnify that COFORGE. INC, is p Georgia Profit
Corporation registered (o transact business in New Hampshire on Qctaber 02,72008. 1 further certify thal sll fecs and documents

required by-the Seeretary of Suate's office have been received and is in good standing as for as this office is concemed.

. Busincss I1D: 603145
Certificaic Number: 0005831677

IN TESTIMONY WHEREOF.

| hereto set my hand end cause to be offixed
the Seal of the State of New Hampshire, -
this | 8th doy of July A.D. 2021

..‘Eq-u,_- Hr-.;.-_‘-'.- -
/AT

i\ {'IEML-

David M. Scanlan
Secretary of State
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CERTIFICATE, OF AUTHORITX/VOTE

I, Rughi Kuthari ., do hereby

1. .1 am aduly clected Scnior Vice President = Human Resources of 0

ccatify thet:

2. The following was resolved end duly adopted 8t & mesting of the Boprd of Direclors of the Corporation duly held on

Mapreh | 2"', 4004
.RESOULVED: That the ;

is hereby authorized on behalf of this Corporation to cntcr:intn the sa

+

id contract with the State and-to execute uhy and

o | ollo . .
o/l documents, agreements and gther instrements, and any amendments, revisions, or modifications thercto, as he/she

may deem necessary, desirable or oppropriate.

3. Rilesh.Agrpsal is the duly elected
2812019

, of the Cgrpomion. He took this position on Agril

4. The forgoing resolmiun has nut been amended or revoked, and Ritesh Agrawal re pins in his position os Assogints

Vige Presiden, Finance as of

Senior Vich Pre
Coforge Inc_(E}

_ STATE OF New Jersey
 County of_Mereer

The foregoing instrument was acknowledged before me this

yidenl = Human Resources
stwhile NIIT Téchnologies Inc.)

w
by ] Ruchi Kulhaei

Qriober-303+,
Y den

{(NOTARY SEAL) W 1

Notary Public 4

Commissiun Expires: |0 - 04-80-¢

Histice of the Peace

1 ) umul.ﬂ'l‘n: . g
Notary Ml Bste e Jorwry [
! ntmmm' tos |

= e -



Clianttt: 1793787

ACORD.

CERTIFICATE OF LIABILITY INSURANCE

" COFORLIM

DATE EWDOMYYT)
312022

THIS CERTIFICATE 18 t38UE0 AS A MATTER QF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE MOLOER. THIS
CERTIFICATE DQES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE I1$SUING 1N8URER[3) AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: If the cartificate holder I3 an ADDITIONAL INSURED, the palicy{las) must hava ADDITIONAL INSURED provisions or be endorsed.
t{ SUBROGATION IS WAIVED, subject to the terms and conditions of the paliey, certsin pollcles may require an mdorumunL A slatament on
this eartificate doos nol confor lny righta 10 the certificate holdor In lau af such endorsement(s).

PROOUCIA
LUSI Insurance Services, LLC
1 Concouraa Pkwy NE

7Y Bryan Andrew

404 9233700 [ 1A%, wer
WWEHJHGMW@UILCOM

Suite 700 INIUREAS) AFYORDINO COVIRAGE " RAIC &

Allanta, GA anﬂ MIURIA A : Hartford Fire Insurance Campany 19682

INBURED : | prguman & ;: Hertford Casualty insurance Company 20424 .
Coforge, Inc. WIUREA & ; Murtford < WC Mullipie leauing Cos 00914
‘;oftc;::'gl' Center [ sesunta 0 TWIn Ciry Firs insurgncs Company 29459

Sl [ sesuntna; Hartford tnsursnca Company 27120

Princeton, NJ. 08541 ’ e E———

COVERAGES CERTIFICATE NUMBER: . REVISION NUMBER:

THIS 18- TQ CERTIFY THAT THE POLICIES OF INSURANCE LIATED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABCVE FOR THE POLICY PERICD
INDICATED., NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER OOCUMENT WiTH RESPECT TO WHICH THIS
CEATIFICATE MAY BE I3SUED OR MAY 'PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES OESCRIBED MEREIN 13 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES.. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TR TYPE OF INMIURANGE R YD POUICY NUNBER |mm LuTe .
A | X{ COMMERTIAL GENERAL LABTLITY 20UUNEI6257 P4/0172022| 0470172023 wrcH cccumninca 31,000,000
] cunnisos [ X] oceur e 150,000
- ' MIO ExP (aryera pervey)  1510,000
- ,Lrensona & aovewry  |51,000,000
CRp-AGCRE T APRUIES PER: - GENERAL AGGREGATE 32,000,000
DLOC pROOUCTS - cOMPOr AGA | 52,000,000
OTHER: $.
E [autouoana sy 20UENEIS244 04701/2022( 0470472023 ey mmmer o o |
ANY ATO .| BoDLY Y (Par carven) | 34 000,000
| o P Aot BO0RY RUURY (P scciern)| 19,000,000
ﬂx VS oy Nror o W s
T
B | xjusemtiiruan 1 x |occun 20XHUEIBO4S D4/0172022 04101!2921 BACH OCCURRENCE 110,000,000
EXCES LiaD . CLAIMS-MADE | AGGREGATE 310,000,000 -
ogo | %] muremons@ - - i
c m‘m:gm’;mm 20WEAR4GEW p4/01/2022{0410172023 X .
AN PROMAIE TCRPARTRIRECVIVG o B BAGH ACCIORNT 31,000,000
[Manalriory bn N} EA, Destass . pa Bumovee) 31,000,000
TS rTion 0F GPERATIONY bt £4. OesEasy - PocY unat | 1,000,000
D |Professionsl/EAD 20TEO044512022 . D4/01/2022|04/01/202X $5,000,000 .
E |[Fiduclary 20KB043747022 D4/0172022|04/01/202) $2,000,000 -
E |Crme 20KB 043747022 D4/01/2022|04/01/202% $5000,000
CRICRIATION OF OPERATIONS [ LOCATION / VEHICLES (ACGRD 191, Add!Denal Rerarks & oy be 1t macw epte |8 roguired) B .

Certificate of Liabllity

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshln

Deopt of Inf Tech, Denis Goulat,

27 Hozen Or. o
Concord, NH 03301

i

SHOULD ANY OF THE ABOVE DESCRIBED POLICIZS BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQPF, WOTICE Wil BE DELVERED N
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORZED REPREIENTATIVE

'pn.L@M.._
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