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Frank Edelblut

Commissioner
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Christine M. Brennan

Deputy Commissioner

STATE OF NEW HAMPSHIRE

DEPARTMENT OF EDUCATION

25 Hall Street

Concord, NH 03301
TEL. (603) 271-6133
FAX (603) 271-1953

August 17, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education, Division of Learner Support to amend the existing sole
source contract with Graduation Alliance, Inc. (vendor code 408843) Salt Lake City, UT to
implement its Engage Attendance Recovery Program (ENGAGE or Program), by modifying the
scope of services to include elementary school students with no change to the price limitation or
completion date, effective upon Governor and Council approval through September 30, 2024.
The original contract was approved by Governor and Council on July 12, 2022 (Item #30). 100%
Federal Funds

EXPLANATION

This request is sole source because the original item was also sole source. In 2021, Graduation
Alliance's dropout recovery programs found a 46% efficacy rate, which significantly
outperformed the nations benchmark. Providing 27% more outcomes, this makes Graduation
Alliance the experts leading the field in offering altemative pathways to graduation. More
specifically, the ENGAGE program is designed to stabilize and improve student attendance and
academic performance. The program includes outreach to and ongoing academic and
individualized coaching support for district-referred students who are disengaged, chronically
absent, or academically at-risk to ensure they have the pathways necessary to reach graduation.
This amendment will expand the program to include elementary level students.

Respectfully submitted.

OJ
Frank Edelblut

Commissioner of Education
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AMENDMENT TO

PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Division of Learner Support,_hereinafter "the
Agency," and Graduation Alliance, Inc., Salt Lake City, UT, hereinafter "the Contractor", and, pursuant to an
agreement between the parties that was approved by Governor and Council on July 12,2022 (Item #30) hereby agree
to modify same as follows:

1. Exhibit B, Paragraph 9, delete the terms secondary and middle school.

2. Exhibit C, delete the term secondary from the first line of the chart summarizing performance-based pricing.

3. All other provisions of this agreement shall remain in full force and effect as originally set forth; and

4. This amendment shall commence upon Govemor and Council approval and shall terminate on September
30, 2024.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the parties
and must be attached to the said agreement.

IN WITNESS WHEREOF, the parties, hereto have set their hands as of the day and year first above written.

THE STATE OF NEW HAMPSHIRE

Department of Education
(Agency)

Division of Commissioner's Office

9/6/2023
By:.

Frank Edelblut, Commissioner of Education Date

Graduation Alliance, Inc.

T^rpe of Corporation (Contractor)

By: / August 4, 2023
Andy Cusimano, CFO Date

Approved as to form, substance and execution by the Attorney General this 6 day of September , 2023.

lizabetlPSrown, AtElizabetlrSrown, Attorney General's Office

Approved by the Govemor and Council this day of , 20

By:



State of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that GRADUATION ALLIANCE,

INC. is a Delaware Profit Corporation registered to transact business in New Hampshire on June IS, 2022. 1 further certify that all

fees and documents required by the Secretary of State's ofTice have been received and is in good standing as far as this office is

concerned.

Business ID: 903131

Certificate Number: 0006291321
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[N TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 3rd day of August A.D. 2023.

David M. Scanlan

Secretary of State



Certificate of Attestation

I, Chad Craycraft ^ hereby certify that I am a duly appointed representative of
(Name)

Graduation Alliance. Inc. . I hereby certify that Andy Cusimano, CFO
(Name ofBLisiness) (Name & Title of person who signed conlracl)

is duly authorized to execute contracts on behalf of Graduation Alliance. Inc. and may bind
(Name of Business)

the organization thereby.

I hereby certify that said authority has not been amended or repealed and remains in full force

and effect as of the date of the contract to which this certificate is attached. This authority remains

valid for thirty (30) days. I further certify that it is understood that the State of New Hampshire will

rely on this certificate as evidence that the person(s) listed above currently occupy the position(s)

indicated and that they have full authority to bind the corporation. To the extent that there are any

limits on the authority of any listed individual to bind the corporation in contracts with the State of

New Hampshire, all such limitations are expressly stated herein.

(2Aa^

Dated: 8/10/2023 Attest: Chad CraycrafrEVP & General Counsel
(Name & Title)



CERTIFICATE OF LIABILITY INSURANCE
OATECMWOOnVYV)

0M}1/2023

THIS CERTIFICAU IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, ANO THE CERT1RCATE HOLDER.

IMPORTANT: If tha CBitifleBts hoktar Is an ADDITIONAL INSURED, tha po»cv<ita) muat hava ADDITIONAL INSURED provialona or ba andorsad.

If SUBROGATION IS WAIVED, aubjact to tha tarma and condltlona of tha policy, cartain pollclaa may raquira an andoraamanL A atatamant on

thia cartlficata doaa not confar righta to tha cartlficata holdar In llau of auch andoraamantia).

pnooucen

Aon Risk Services Central, Inc.
Philadelphia pa office
100 North 18th street
15th Floor
Philadelphia pa 19103 USA

|2)8%.uq: (866) 283-7122 (800) 363-OlOS

m,.:

INaUREIt(8| APPOROnO COVCRAOe NAICS

BtSURED

Graduation Alliance

MsuRCRA: Lloyd's Syndicate No. 623 AA1126623

MsuRCRa; The Hanover Insurance Co 22292

MSURER C;

PtSURCR D;

MSURER E:

MSURER P:

COVERAGES CERTIFICATE NUMBER; REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO VWIICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
Umlti mown rxiii—ttrf
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DESCRIPTION OP OPERATIONS I LOCATIONS I VEHICLES (ACORD l»1. ASdWonM RwMrta SeMul*. rruy ** mtaeXtt» nw* Ipae* M raquMI

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OP THE ABOVE OESCRtSEO POLKIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOP. NOTICE WILL BE OEUVEREO IN ACCORDANCE WITH THE PCLKV PROVISIOHS.

New Hampshire Department of Education
25 Hall Street
Concord nh 03301 USA

AUTMORBEO REPREBENTATIVe

ACORD 26 (2016/03)

01686-2016 ACORD CORPORATION. All lights rsBBrvBd

The ACORD nams and logo ara rtgiBtarBd marlu of ACORD



CERTIFICATE OF LIABILITY INSURANCE
DATE |M«/oonnrYY)

08/01/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT; If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain prMlcles may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

Stratus Agency

75 West Towne Ridge Parkway

Suite 440

Sandy UT 84070

NAME*^^ Averle Hampton
(877)977^233

^RESS: 8ver1e@stratus.hr
INSirRERtSIAFFORDINO COVERAGE NAICF
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WCF Insurance 40517
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Graduation Alliance
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INSURER F

COVERAGES CERTIFICATE NUMBER; REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
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New Hampshire Department of Education
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ACCORDANCE WITH THE POLICY PROVISIONS.

25 Hail Street
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e 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



Frank Edatblut'
Commissioner

June 24,2022

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION

Offlca of tha CommlMlonar

26 Hall Straat, Suita 304
Concord. NH 0)301
TEL (603) 271-3495

JUNfB'22Pn 3'»RCW)

30
Christina M. Brannan

Deputy Commissioner

His Excellency, Govemor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education, Division of Learner Support to enter into a sole source
contract with Graduation Alliance, Inc. (vendor code# 408843) Sdt Lake City, UT in the amount
not to exceed $936,000 to implement its Engage Attendance Recovery Program (Engage or
Program), effective upon Govemor and Council approval through September 30, 2024. 100%
Federal Funds.

Funds to support this request are available in the account titled ARP ESSER III, in FY23 and
anticipated to be available invFY24 upon the availability and continued appropriation of funds in
the future operating budget with the authority to adjust encumbrances amongst fiscal years within
the price limitation through the Budget Office without further Govemor and Council approval if
needed and justified.

FY23 FY24

05-56-56-562010-24370000-102-500731

Contracts for Prog. Srvcs.

S500.000 $436,000

EXPLANATION

ENGAGE is designed to stabilize and improve student attendance and academic performance. The
program includes outreach to and ongoing academic and individualized coaching support for
district-referred students who are disengaged, chronically absent, 'or academically at-risk.

• Districts opt in to participate in the program and provide referrals of eligible students to
the ENGAGE team.

•  ENGAGE Outreach Counselors use multi-modal and differentiated outreach strategies to
connect with students and families and offer them the on-going support of an Academic
Success Coach.

TOO Accms; Relay NH 711
EQUAL OPRORTUNTTY EMPLOYER- EQUAL EOUCATtONAL OPPORTUNrTIES



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page Two

•  Participating families complete a risk assessment and are assigned to an ongoing support
level a^ begin ̂vorking with their assigned Academic Success Coach. Support levels range
fh)m level 1 - minimal support, to levels 2 and 3, which include increasing levels and
fluency of support.

• The Academic Success Coach provides personalized support for academic performance
challenges, navigating academic resources, and mitigating social emotional barriers so
students can focus on learning.

• Throughout the program. Graduation Alliance returns participation and mobility data
safety and securely to districts and the State using dynamic data dashboards.

• Upon program completion. Graduation Alliance provides a final report to the Slate
detailing results and outcomes of the program.

The department will b^in the program with a maximum participation of 2,000 secondary and
middle school students. The initial schools that will be eli^ble for participation include Keene,
Manchester, Groveton and Berlin; covering the academic years of 2022-2023 and 2023-2024.
Additional schoob will be invited to participate to the extent there is capacity in the program.

In the event Federal Funds are no longer available. General Funds will not be requested to support
this request.

Respectfully submitted,

Frank Edelblut

Commissioner of Education

TOO ftftty NN 711
EQUAL OPPORTUMTY EMPLOrER- EQUAL EOUCATIOIIAL OPPORTUMTIE8



FORM NUMBER P-37 (vcnloa*12/l 1/2019)
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2. SERVICES TO BE PERFORMED. The State of New

Hampshire, acting through the agency identified in block 1.)
("Slate"), engages contractor identiHed in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Govemor and
Executive Coimcit of the State ofiNew Hampshire, If applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive

Council approve this Agreement as indicated In block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective Date")-
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Elective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without ' limitation, any obligation to pay the
Contractor for any costs incurred or Services peiformed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, Including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds affKt^ by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the

event funds In that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described In EXHIBIT C
which is incorporated herein by reference.
5.2 The payment the State of the contract price shall be the
only end the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor In the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The Stale shall
have no liability to the Contractor other than the contract price.
5.3 The Slate reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7< or any other provision oflaw.
5.4 Notwithstanding any provision in this Agreement to the
conuvy, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth In block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or du^ upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any pan by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to pennii the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms end conditions of this
Agreement

7. PERSONNEL

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authori^ to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months ofWr the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it Is engaged in a combined effon to
perform the Services to hire, any person who Is a State employee
or official, who is materially involved in the procurement,
administration or performance of this Agreement. ITtis provision
shall survive termination of this Agreement.
7.3 The Contracting OlTiccr specifted In block 1.9, or his or her
successor, shall be the State's representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.

Page 2 of 4

Contractor Initials —•
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event
of Default");
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder, and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occunence of any Event of Default, the Stale may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requirii^ it to be remedied within, In the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set oR* against any other obligations the Slate may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shell be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enfbrce any Event of Default shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver to the
Contracting Officer, not later than flAeen (IS) days after the date
of termination, a report ('Termination Report'^ describing in
detail alt Services performed, and the contract price earned, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the State's discretion, the Contractor
shall, within 15 days of notice of early termination, develop and

submit to the State a Transition Plan for services under .the
Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/

preservation.

10.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
leRers, memoranda, papers, and documents, all whether finished
or unfinished.

10.2 All data and any property which has been received from
the State or purchos^ with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the Slate upon demand or upon termination
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

n. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement (he Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of Its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees.

12. ASSiCNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, ̂ ich
shall be provided to the State at least fifteen (IS) days prior to
(he assignment, and a wrinen consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The Stale is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the Stale, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out oO the acts or omission of the
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Contractor, or subcontraaors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising unda
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance;

14.1.1 commercial general liability insurance against
all claims of bodily injury, death or property damage, in
amounts of not less than $1,000,000 per occurrence and
$2,000,000 aggregate or excess; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 10.2 herein, in an amount
not less than 80% of the whole replacement value of the
property.

14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting OfTlcer
identified in block 1.9, or his or her successor, a ccrtlflcate(s) of
Insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting O^cer identified
in block 1.9, or his or her successor, certiflcate(s) of insurance
for all renewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The certincale(s) of insurance and any
renewab thereof shall be attached and are incorporated herein
reference.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
end warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A C'^orkers'
Compenstuion").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers* Compensation in connection with
aaivities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proofof Workers'
Compensation in the manner described In N.H. RSA chapter
28 NA and any applicable renew8l(s) thereof, which shall be
attached and are incorporated herein by reference. The State
shall not be resportsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable Slate of New Hampshire
Workers' Compensation lews in connection with the
performance of the Services under this Agreement.

Page

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duty delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Offtce addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, end b binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construaion shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS, (n the event of a connict

between the tenns of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. In theevent any of iheprovisionsofthis
Agreement are held by a court of competent jurisdiction to be
contiary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, end supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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EXHIBIT A

Special Provisions

Additional Exhibits D-M

Federal Certification 2 CFR 200.415

Required certifications Include: (a) To assure that expenditures are proper and In accordance with the
terms and conditions of the Federal award and approved project budgets, the annual arKi final fiscal
reports or vouchers requesting payment under the agreements must include a certification, signed by
an official who Is authorized to legally bind the non«Federal entity, which reads as follows:

By signing this report, I certify to the best of my knowledge and belief that the report Is true, complete,
and accurate, and the experKiitures. disbursements and cash receipts are for the purposes and
objectives set forth in the terms and conditions of the Federal award. I am aware that any folse,
fictitious, or fraudulent information, or the omission of any material fact, may subject me to criminal,
civil or administrative penalties for fraud, false statements, false claims or otherwise. (U.S. Code Title
16. Secdon 1001 and Title 31. Sections 3729-3730 and 3801-3812).

Requests for Chartges to Gerteral P37 Provisions by Vendor

Section 8.2.1 shall be deleted in Its entirety and replaced with:

8.2.1. give the Contractor a written notice specifying the Event of Default and requiring it to be remedied within
thirty (30) days from the date of the notice; and if the Event of Default is not timely cured, terminate this
Agreement, effective two (2) days after giving the Contractor notice of termination;

Section 9 shall be deleted in its entirety and replaced with:

9. Termination

9.1. Notwithstanding paragraph 8. the State may, at its sole discretion, terminate the Agreement for any
reason, in whole or in part, by thirty (30) days written notice to the Contractor that the State is exercising its
option to termlr^te the Agreement so long as the minimum amount due under the contract (as set forth on
Exhibit C) has been paid by the State.

Conlmcl between Groduotion Afionce and New Hompshire Oeportm^nt of education
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EXHIBIT B

Scopo of SorvlcQS

Graduation Alliance will implement lt» Engage Attendance Recovery Program (Engage or Program) for the
academic year 2022-2023 and 2023-2024, upon Governor and Council Approval and ending September 30.
2024.

ENGAGE is designed to stabilize and improve student attendance and academic performance. The program
includes outreach to and ongoing academic and individualized coaching support for district-referred students
who are disengaged, chronically absent, or academically at-rlsk.

• Districts opt in to participate in the program and provide refenals of eiigible students to the ENGAGE

team.

•  ENGAGE Outreach Counselors use multi-modal and differentiated outreach strategies to connect

with students and families and offer them the on-going support of an Academic Success Coach.

•  Participating families complete a risk assessment and are assigned to an on-going support level and
begin wor1ur>g with their assigned Academic Success Coach. Support levels range from level 1 -
minimal support to include basic student outreach, to levels 2 and 3 to include specific interventions

on t>ehalf of unique students, which include increasing levels and frequency of support, collectively
hereinafter referred to 'Support Services'.

•  The Academic Success Coach provides personalized support for academic performance

challenges, navigating academic resources, and mitigating social emotional barriers so students can
focus on learning.

•  Throughout the program. Graduation Alliance returns participation and mobility data safety and
securely to districts and the State using dynamic data dashboards.

•  Upon program completion. Graduation Alliance provides a final report to the State detailing results
and outcomes of the program.

The New Hampshire Department of Education (the 'Departmenf) wiB begin the program vnth a maximum
participation of 2,000 secondary and middle school students. The initial school districts eligible for
participation include: Keene School District, Manchester School District, Northumberland School District,

and Berlin School District (Individually referred to herein as a 'Participating District' and coDectivety referred
to herein as the 'Participating Districts'). Students attending additional school districts will become eligible
with the written consent of the Commissioner of Education.

As a condition of this Agreement, Graduation Ailiance and the New Hampshire Department of Education
(hereinafter referred to as the 'Department*) shall enter into a data privacy agreement similar to the form
attached in Exhibit H. Participating Districts will also be required to participate in this data privacy
agreement.

For this project. Graduation Alliance will report on the following nretrlcs to the state education leaders and
each Participating District not more frequently that weekly, at the discretion of the Department:

Phase Indicators Metrics

Student

Outreach

•  Numberofstudents on Initial

and referral lists

• Numberofstudents referred for

outreach

•  Numberof outreach attempts

CoiHnctorMOah^
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Number and percent of students

able to be contacted

Number of students who opt In to
coaching

Number of students who do not

opt in to coaching, including the
number and percent of students

who are Ineligible (e.g., moved out
of state)

Student mobility report for students
who are no longer eligible for the
program '

Barrier

Identification

•  Self-Identified Student Barriers Number and percentage of

students who answered Yes or No

to self-Identified barrier questions,
by grade level

Ongoing
Support

Number of students in each

intervention support level

Two-way contacts by Ongoing
Support Level

Average number of interventions
received by students by

Intervention support level

Rate of two-way contact by
Ongoing Support Level

Type of intervention support

Contt9CtOfUMata__
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EXHIBIT C

Method of Payment

The chart below sumrr^rizes the performance-based pricing model for services.

U of Secondary Students for Outreach, Engagement, and
Support Intervention

Prfce

A maximum of 2,000 unique students in outreach or support per
month

$39 per student per month

The Department shall be obligated for no less than 1.000 students per month for a total minimum amount due
to Graduation Alliance of Four Hundred Sixty-Eight Thousand Dollars ($468,000.00). Each student referral
shall include a minimum of two months of outreach, engagement or support intervention.

Limitation on Price: In no event shall the total expenditures under this agreement exceed Nine Hundred Thirty
Six Dollars ($936,000.00). Graduation Alliance wilt monitor Program and not exceed the price limitation. The
Department shall have no liability to Graduation Alliance in excess of Nine Hundred Thirty-Six Dollars
($936,000.00).

Source of Funding: Funds to support this request are available In the account titled ESSER III - ARP 2021,
in FY23 and FY24. The Department may adjust encumbrances amongst fiscai years within the cost limitation,
provided herein, through the Budget Office without further Governor and Council approval if needed and.
justified.

FY23 FY24

05-56-56-562010-24370000-102-500731

Contracts for Prog. Srvcs.
$500,000 $436,000

Method of Payment: Graduation Alliance will invoice New Hampshire Education Department (NHED) no more
frequently than monthly, invoices shall include the number of students by school district that have been referred
to the program who are in outreach and the number of students who are supported with tiers 1. 2. and 3
Support Services, invoices will be Net30 from the date of issuance. Invoices shall be submitted to:

Jessica Lescart)eau

NHED

25 Han Street

Concord, NH 03301
iessfca.l.lescarfaeautgldoe.nh.Qov

603-271-3808
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EXHIBIT 0

Contractor Obligations

Contracts In excess of the simplified acquisition threshold (currently set at $250,000) must address
administrative, contractual, or legal remedies in Instances where the contractors violate or breach contract
terms, and provide for such sanctions and penalties as appropriate. Reference:
2 C.F.R. § 200.326 and 2 C.F.R. 200, Appendix II. required contract clauses.
The contractor acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for False Claims and
Statements) applies to the contractor's actions pertaining to this contract.

The Contractor, certrftes and affinns the truthfulness and accuracy of each statement of its certification and
disclosure. If any. In addition, the Contractor understands and agrees that the provisions of 31 U.S.C. § 3801
et seq., apply to this certification and disclosure, if any.

Breach

A breach of the contract clauses above may be grounds for termination of the contract, and for debarment as
a contractor and subcontractor as provided In 29 C.F.R. § 5.12.

Fraud and False Statements

The Contractor understands that, if the project which is the subject of ttiis Contract Is financed In whole or in
part by federal funds, that if the undersigned, the company that the Contractor represents, or any employee
or agent thereof, knowingly makes any false statement, representation, report or claim as to the character,
quality, quantity, or cost of material used or to be used, or quantity or quality work performed or to be
perfomed, or makes any false statement or representation of a material feet in any statement, certificate, or
report, the Contractor and any company that the Contractor represents may be subject to prosecution under
the provision of 18 USC §1001 and §1020.

Environmental Protection

(This clause is applicable if this Contract exceeds $150,000. It applies to Federal-aid contracts only.)
The Contractor is required to comply with all applicable standards, orders or requirements Issued under
Section 306 of the Clean Air Act (42 U.S.C. 1657 (h), Section 508 of the Clean VNfeter Act (33
U.S.C. 1368), Executive Order 11738, and Environmental Protection Agency (EPA) regulations (40 CFR Part
15) which prohibit the use under non-exempt Federal contracts, grants or loans of facilities included on the
EPA List of Vioiating Facilities. Violations shall be reported to the FHWA and to the U.S. EPA Assistant
Administrator for Enfercement

Procurement of Recovered Mafertale

In accordance with Section 6002 of the Solid Waste Disposal Act (42 U.S.C. § 8962), State agencies and
agencies of a political subdivision of a state that are using appropriated Federal funds for procurement must
procure items designated In guidelines of the Environmental Protection Agency (EPA) at 40 CFR 247 that
contain the highest percentage of recovered materials practicable, consistent with maintaining a satisfactory
level of competition, where the purchase price of the item exceeds $10,000 or the value of the quantity
acquired in the preceding fiscal year exceeded $10,000; must procure solid waste management services In a
manner that maximizes energy and resource recovery; and must have established an affirmative procurement
program for procurement of recovered materials Identified in the EPA guidelines.

ContnctorlniMs,
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Exhibit E

Federal Debarment and Suspension

a. By signature on this Contract, the Contractor certifies its compliance, and the compliance of its Sub-
Contractors. present or future, by stating that any person associated therewith in the capacity of
owner, partner, director, officer, principal Investor, project director, manager, auditor, or any position
of authority involving federal funds:

1. Is not currently under suspension, debarment, voiuntary exclusion, or determination of
ineiiglbility by any Federal Agency;

2. Does not have a proposed debarment pending;
3. Has not been suspended, debarred, voluntarily excluded or determined ineligible by any Federal

Agency within the past three (3) years; and

4. Has not been indicted, convicted, or had a civil judgment rendered against the firm by a court of
competent jurisdiction in any matter involving fi^ud or official misconduct within the past three
(3) years.

b. Where the Contractor or Its Sub-Contractor Is unable to certify to the statement In Section
a.1. above, the Contractor or its Sub-Contractor shall be declared ineligible to enter into Contract or
participate in the project.

c. Where the Contractor or Sub-Contractor Is unable to certify to any of the statements as listed in
Sections a.2., a.3., or a.4., above, the Contractor or its Sub-Contractor shall submit a written
explanation to the DOE. The certification or explanation shall be considered In connection with the
DOE'S determination whether to enter into Contract.

d. The Contractor shall provide immediate written notice to the DOE if, at any time, the Contractor or
its Sub-Contractor, learn that its Debarment and Suspension certification has become erroneous
by reason of changed circumstances.

ContnctoflfMala A(. ^
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Exhibit F

Anti-Lobbying

The Contractor agrees to comply with the provisions of Section 319 of Public Law 101*121, Government wide
Guidance for New Restrictions on Lobbying, and 31 U.S.C. 1352, and further agrees to have the Contractor's
representative, execute the fbliowing Certification;
The Contractor certifies, by signing and submitting this contract, to the best of his/her knowledge and belief,
that

o. No federal appropriated funds have been paid or shall be paid, by or on behalf of the undersigned,
to any person for influencing or attempting to influence any officer or employee of any State or
Federal Agency, a Member of Congress, an officer or employee of Congress, or an employee of a
member of Congress in connection wHh the awarding of any Federal contract, the making of any
federal grant, the making of any federal loan, the entering into any cooperative agreement, and the
extension, continuation, renewal amendment, or modification of any Federal contract grant, loan, or
cooperative agreement.

b. if any funds other than federally appropriated funds have been paid or shall be paid to any person
for influencing or attempting to Influence an officer or employee of any Federal Agency, a Memt>er
of Congress, and officer or employee of Congress, or an employee of a Member of Congress In
connection with this Federal contract, grant, loan, or cooperative agreement, the undersigned shall
complete and submit the 'Disclosure of Lobbying Activities' form in accordance with its instructions

httos^/www.Qsa.aov/formS'libranr/dlsclosure-lobbvinQ-activlties

c. This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making
and entering Into this transaction Imposed by Section 1352, Title 31 and U.S. Code. Any person who
fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and
not more than $100,000 for each such failure.

d. The Contractor also agrees, by signing this contract that it shall require that the language of this
certification be included in subcontracts with all Sub*Contractor(8) and lower-tier Sub-Contractors
which exceed $100,000 and that all such Sub-Contractors and lower-tier Sub-Contractors shall
certify and disclose accordingly.

e. The DOE shall keep the firm's certification on file as part of its original contract. The Contractor shall
keep individual certifications from ail Sub-Contractors and lower-tier Sub- Contractors on file.
Certiflcation shall be retained for three (3) years following completion and acceptance of any given
pr^ect.
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Exhibit G

Rights to Inventions Made Under a Contract, Copy Rights and Confidentiality Rights to inventions
Made Under a Contract or Agreement

Contracts or agreements for the performance of experimental, developmental, or research work
shall provide for the rights of the Federal Government and the recipient In any resulting Invention in
accordance with 37 CFR part 401. 'Rights to Inventions Made by Nonprofit Organizations and Small
Business Firms Under Government Grants, Contracts and Cooperative Agreements.' and any
Implementing regulations issued by the DOE.

Any discovery or Invention that arises during the course of the contract shall be reported to the DOE. The
Contractor Is required to disclose Inventions promptly to the contracting officer (within 2 months) after the
Inventor discloses It In writing to contractor personnel responsible for patent matters. The awarding agency
shall determine how rights in the Invention/discovery shall be allocated consistent with 'Government Patent
Policy" and Title 37 C.F.R. § 401.

Confidentiality
All Written and oral Information and materials disclosed or provided by the DOE under this agreement
constitutes Confidential Information, regardless of whether such information was provided before or after
the date on this agreement or how it was provided.

The Contractor and representatives thereof, acknowledge that by making use of, acquiring or adding to
information about matters and data related to this agreement, which are confidential to the DOE and its
partners, must remain the exclusive property of the DOE.

Confidential Information means all data and information related to the business and operation of the DOE,
including but not limited to all school and student data contained in NH Title XV. Education, Chapters 186-
200.

Confidential information includes but is not limited to. student and school district data, revenue and cost
information, the source code for computer software and hardware products owned In part or In whole by
the DOE, financial Information, partner informatlon(includlng the identity of DOE partners). Contractor and
supplier information, (Including the identity of DOE Contractors and suppliers), and any Information that has
been marked 'confidentiar or 'proprietary', or with the like designation. During the term of this contract the
Contractor agrees to abide by such rules as may be adopted from time to time by the DOE to maintain the
security of all confidential information. The Contractor further agrees that it will always regard and preserve
as confidential information/data received during the performance of this contract. The Contractor will not
use, copy, make notes, or use excerpts of any confidential Information, nor will it give, disclose, provide
access to. or otherwise make available any confidential information to any person not employed or
contracted by the DOE or subcontracted with the Contractor.

Ownership of Intellectual Property
The DOE shall retain ownership of all source data and other intellectual property of the DOE provided to
the Contractor In order to complete the services of this agreement. As well the DOE will retain copyright
ownership for any and all materials, patents and intellectual property produced, irtcluding, but not limited
to, brochures, resource directories, protocols, guidelines, posters, or reports. The Contractor shall not
reproduce any materials for purposes other than use for the terms under the contract without prior written
approval from the DOE.

Confnact behveen Groduoiion Affionce and the New Hampshire Department of EdKication
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Exhibit H

DATA SHARING AGREEMENT

This Data Sharing Agreement ('DSA")ms related to the contract between Graduation Alliance, Inc.
(Graduation Alliance) and the New Hampshire Department of Education CDepartment") (hereinafter
referred to as the 'Contract") and is entered into by Graduation Alliance and each Participating District (as
defined In the Contract). Participating Districts are referred to individually in this DSA as a "District" and
Graduation Alliance Is bound by this DSA to each District individually.

A. PURPOSE

This DSA serves the following purposes:
1. Preserving the confidentiality of Student identities, including assurance that identifiable Student

Data is not released to third parties;
2.. Enhancing the ability of Graduation Alliance and Districts to Improve academic achievement for

Students by allowing access to individual Student Education Records; and
3. Accurately measuring Graduation Alliance and Districts' progress toward Improving Student

outcomes and indicators, and meeting set targets and other goals using data shared between the
parties.

B. FERPA EXCEPTION

The parties agree that the sharing of Student Education Records is permissible under the Family
Educational Rights and Privacy Act ("FERPA") under the following exception: Graduation Alliance Is
hereby designated a "school official' and Is periormlng an "Institutional function' within the meaning of
FERPA. (Specific designation to be determined by each district).

C. OEFINITIONS

The following definitions apply to this document: ,
1. "Student" is defined as any individual who is or has been in attendance, whether in-person or

online, with the District, and regarding whom the District maintains Education Records.
2. "Personally Identifiable Information" ('PH') is as defined in FERPA, as set forth at 20 U.S.C. §

12329, CER Part 99. and if applicable as defined in related state laws and regulations pertaining
to the state in which the Student resides.

3. "Education Records" is as defined in FERPA and if applicable as defined in related state laws
and regulations pertaining to the state in which the Student resides.

4. "Student Data" is the combination In any form of Personally Identifiable Information and
Education Records.

D. OBLIGATIONS OF THE DISTRICT

1. The District will provide to Graduation Alliance in a digital format mutually agreed on by parties, the
following data elements for Students who have not reconnected with the District's educational
offerings or who are not consistently attending or progressing in their education offerings:

Necessary Data Additional Data

•  Student's first name

•  Student's last name

•  Parent/Guardian name

•  Home phone number
•  Student's cell phone number
•  Parent/Guardian's cell phone number
•  Student's emergency contact name
•  Student's emergency contact number
•  Student's home address

•  Student's email address

•  Parent/Guardian's email address

«  Student ID

•  Student attendance data for the

year

•  Student's last attendance date

•  Number of credits earned by
Student this academic year

•  Number of credits attempted by
Student this academic year

•  Number of credits Student has

remaining to graduate
•  Student's current cumulative GPA

Cont/ocrbetween Grodootion Affionce end the New Hompshin Oeporiment of Bdvcafion
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•  Student's grade level •  Student's current courses

•  Student's date of birth •  Student's course grades In the
courses in which Student is

currently enrolled
•  Student's orade level oromotion

confirmation

•  Student's graduation date

The decision of which Students to refer to Graduation Alliance for support under the Contract rests
solely with the District. The District must identify the Students for support to Graduation Alliance.

2. The District agrees to release the data to Graduation Alliance beginning on [date or timeframe of
when it should be Initially released] and on an ongoing basis throughout the duration of this DSA.

3. The District agrees that the transmittal of Student Data shall be done In a secure manner using
Graduation Alliance's secure data transfer sKe.

E. OBLIGATIONS OF GRADUATION ALLIANCE
Graduation Alliance, representing all members of the organization, shaD ensure the confidentiality of
Student Data through the following methods:
1. Graduation Alliance's data cu8todian(s) shall provide proof of completion of commercially-

reasonable training in the handling and maintenance of Student Data if requested by District.
2. Graduation Alliance shall strictly comply with all state and federal laws that apply to the use and

release of the Student Data. When necessary to comply with these laws, Graduation Alliance shall
procure the consent of parents or eligible Students, as required under applicable law, to the release
and use of the Student Data, and shall maintain and make written proof of parent or Student (If
Student Is over the age of 18) consent available to Graduation Alliance.

3. Graduation Alliance shall comply with the reHjisdosure limitations set forth in FERPA, including
34 C.F.R. § Part 99.33.

4. Graduation Alliance shall restrict access to the data only to (i) the person or persons who provide
direct services to Students enrolled under the Contract; or (ii) the person or persons within
Graduation Alliance's organization who have been tasked with analyzing the data; and make those
persons aware of. and agree to abide by. the terms set forth in this DSA.

5. Graduation Alliance shall not release or otherwise reveal, directly or Indirectly, the Student Data
to any individual, agency, entity, or third party not induded in this DSA, unless such disclosure is
required by law or court order.
a. In the event Graduation Alliance Is required by law to disclosure or otherwise release Student

Data. Graduation Alliance shall, priorto disdosure. notify the District.
6. Graduation Alliance shall not distribute, reprint, alter, sell, assign, edit, modify or create derivative

works or any ancillary materials from or with the Student Data wthout the express written consent
of the District, and If necessary, based upon FERPA and its regulations. Students and/or their
parents.

7. Graduation Alliance shall not use Student Data shared under this DSA for any purpose other than
the goals outlined In this DSA. Nothing in the DSA shall be construed to authorize Graduation
Alliance to have access to additional Student Data from Graduation Alliance that is not included in
the scope of the DSA (or addenda). Graduation Alliance understands that the DSA does not
convey ownership of the Student Data to Graduation Alliance.

6. Graduation Alliance shall take commercially-reasonable security precautions and protections to
ensure that persons not authorized to view the ̂ dent Data do not gain access to the Student
Data. Commerciany-reasonable security precautions and protections Include, but are not Gmlted
to:

a. Creating, distributing, and implementing data governance policies and procedures which
protect Student Data through appropriate administrative, technical, and physical security
safeguards, and outline staff responsibilities for maintaining data security;

b. Encrypting all Student Data carri^ on mobile computers/devices;

Conttvci between Groduaiion AStonce and Ihe New Hampshire Department at Education
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c. Encrypting all Student Data stored In Graduation Alliance's databases or ottier storage and
access media;

d. Encrypting Student Data before it Is transmitted electronically;
e. Requiring that users be uniquely Identified and authenticated before accessing Student Data;
f. Establishing and enforcing well-defined data privilege rights which restrict users' access to

the Student Data necessary for them to perform their job functions;
g. Ensuring that all staff accessing Student Data sign a commerdally-reasonable norvdisclosure

agreement;
h. Securing access to any physical areas/electronic devices v^ere Student Data are stored;
i. Installing technology necessary to provide commercially-reasonable security for network

transmissions involving Student Data;
j. Installing commercially-reasonable anti-virus, network intrusion, logging and notification

systenns to protect the network ar>d computers where Student Data is stored and accessed;
i. Graduation Alliance shall report all known or suspected trreaches of Student Data, in

any format, to the Ofstrlcfs data reporting team within tvranty-four (24) hours of
confirming or reasonably suspecting such a breach. The report shall include (1) the
name, job title, and contact information of the person reporting the incident; (2) the name,
job tide, and contact information of the person who discovered the incident; (3) date and
time the incident was discovered; (4) nature of the incident (e.g., system level electronic
breach, an electronic breach of one computer or device, or a breach of hard copies of
records; (5) a description of the information lost or compromised; (6) name of electronic
system and possible interconnectivity with other systems; (7) storage medium from
v^ich information vras lost or compromised; (8) controls in place to prevent unauthorized
use of the lost or compromised information; (9) number of individuals potentially affected;
artd (10) whether law enforcement was contacted.

9. Graduation Alliance shall securely and permanently destroy the Student Data, and any and all
hard and soft (electronic) ct^ies thereof, upon the termination of this DSA or the Contract.
Graduation Alliance agrees to require all employees, contractors, or agents of any kind using
Student Data to comply witii this provision. Graduation Alliance agrees to document the methods
used to destroy the Student Data, and upon request, provide vwitten certification to District that the
Student Data has t)een destroyed.

10. For purposes of this OSA and ensuring Graduation Alliance's compliance with the terms of this
DSA and all applicable state and Federal laws. Graduation Alliance will designate a custodian of
the Student Data that Graduation Alliance shares with the District. Graduation Alliance will release

all Student Data and information under this OSA to said named custodian (the 'Data Custodian*).
The Data Custodian shall be responsible for transmitting aH Student Data requests and maintaining
a log or other record of all Student Data requested and received pursuant to the DSA. including
confirmation of the return or destruction of Student Data as described below.

11. Graduation Alliance or its agents may. upon request, review the records Graduation Alliance is
required to keep under this DSA. Graduation Alliance designates its Chief Technology Officer (or
an alternative designee specified in voting) as its liaison for all communications vnth Graduation
Alliance regarding this 0^:

12. Graduation Alliar^ acknowledges that any violation of this DSA and/or the provisions of FERPA
or accompanying state regulations related to the norufisclosure of protected Student information
constitutes just cause for the District to immediately terminate this DSA.

E. GENERAL PROVIStONS

1. All data shared with Graduation ADiance by the District shall remain the property of the District
2. Notices under this OSA, including, but not limited to, unauthorized disclosures, notices of

termirtation. notices of non-compliance, notices of changes In the designated data custodian, shall
be delivered by one of the following: (1) personal delivery; (2) registered or certified mail, postage
paid, return receipt requested; (3) a nationally- recognized overnight courier; or (4) electronic mall
or facsimile with a confirmation copy sent by first class U.S. mail.

Graduation Alliance:
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District:

3. This DSA shall take effect upon completion of signatures of the Parties and remain in effect until
either September 30, 2022 or its termination, whichever happens first. To the extent Graduation
Alliance retains the District's data beyond the term of this OSA. all confidentiality and disposal
obligations of Graduation Alliance outlined in the OSA shall survive expiration or termination.

4. This OSA may be amended at any time provided that the amendment is In writing and is signed by
the parties. It is agreed, however, that any amendments to laws, rules, or regulations dted herein
will result In the correlative modification erf this DSA. without the necessity for executing a written
amendment.

5. This DSA shall be governed by. construed, and applied In accordance with the laws of the State of
New Hampshire.

6. This DSA shall not be assigned or transferred by Graduation Alliance unless consented to in writing
by the District.

7. This Agreement may be executed in multiple counterparts which, when taken together, will
constitute one agreement. Copies of this Agreement will be equally binding as originals and faxed
or scanned and emailed counterpart signatures win be sufficient to evidence execution.
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify thai GRADUATION ALLIANCE,

INC. is a Delaware Profit Corporatioo registered to transact business in New HarnpthiFe 09 June 15,2022.1 further certify that aU

feesanddocuiQentsrequiredby the Secretary of State's ofiBce have been received and is in good standing as fiaras this office is

concerned.

Business ID: 903131

Certificate Number: 0005791311
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IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this ISth day of Jane A.D. 2022.

David M. Scanlan

Secretary of State



Certificate of Anestaiion

I, Chad Cravcraft. hereby certify that I am a duty appointed representative of

Graduation Alliance. Inc. I hereby certify that Andv Cusimano. CFO. is duly

authorized to execute contracts on behalf of Graduation Alliance. Inc. and may bind the

organization thereby.

I further certify that it is understood that the State of New Hampshire will rely on this

attestation as evidence that the person listed above currently occupies the position indicated and that

he/she has full authority to bind the organization.

06/02/2022
Dated:

Chad Craycrafl, General Counsel



kcrolS/ CERTIFICATE OF LIABILITY INSURANCE
OATE(%ftvo(yywv)

TKI8 CERTtRCATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RICKTS UPON THE CERTIFICATE HOLDER. THIS
CERTTFiCATE DOES NOT AFRRMATIVELY OR NEQATIVELV AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THS POLiaES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTTTUTE A CONTRACT BETWEEN THE ISSUING INSUflER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTAnV: if lU cartlllcata hoMar Is an AODmONAL INSURED, tha petlcy(las) must hava ADDITtONAL INSURED prevlslena or ba sndoraad. H
SUBROGATION IS WAIVED, subfact to tha tarma and condltlena cl tha policy, cartain poilclta may laqulra an andortamant. A atatamant on this
eartiacats doaa net cenfar rights to tha oartlflcata heklar In (lau of aueh endoraemant(s).

pnoowccM

Aon Risk services central. inc.
Phlltdelphle P* Office
100 North Itth Street
ISth Floor
Philadelphia pa 19103 USA

CONTACT
HAHI:

M*UMfl(8} AFPOBOOW COVCfUOS NAICe

MSURCD

Graduation Alliance
310 South Main
suite 1200
Ssit Lake City UT 84101 USA

MtraiA: The Hanover insurance Co 22292

MSUROlii

WSUIOC:

MUM CM 0:

MSVMtNC:

MSUMMP:

THIS IS YO CERTlW VHAf VhE PCXICieS OF WSURANCE LISTED eELOW HAVE BEEN ISSUED TO THE WSUREO NAMED ABOVE FOR THE POUCV P6RIOO
MDICATEO. NOTWrTKSTANOtNQ ANY REOUIREUENT. TERM OR CONOmON OF ANY CONTRACT OR OTHER DOCUMENT WTTH RESPECT TO WHICH THIS
CERTinCATE MAY BE ISSUED OR MAY PERTAM. THE INSURANCE AFFORDED SY THE POUClES OESCRSED HEREIN tS SUBJECT TO ALL THE TERMS.
EXCLUSIONS ANO CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLADvQ. Lhrtf >hown f M fqu—Wd

wsiiip TVMWmMMCI riLv] ''"4 *Vji •••»»"
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PRODUCTS • CCMPXTPAOO
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SI,000,000
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ESO-PL-PrlMry 04/05/2022 04/05/202) each LOSE
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OCSCRPTTOHOPOPCRAnONS/LOCAnom/YEMCUSIACORO HI. iSaWiPii RpaartA SdWRMR. IT » HtipNI ■ 1—»• ipaw R
Evldenct of insurance.

CiRTIRCATE HOLDER

NMED
2S Halt Street
Concord, NH 03301

CANCELLATION
SMOUU) ANT OP THi ASOVS OCSCRStO POUCOS n CANCftLtO ttPORi THS
tXPeUTTON DATt TMCRtOP. HOTKC WAX ae OCUVCRCD W ACCOROANCI WTTM TNl
POUCT PROVBRWS.

AUTWORgEOREPRESENTATWt

ACORD2S(2016I03)
C198B>2015 ACORD CORPORAHON. All right* r**wv«d.

Th* ACORD n«m* and logo ar* raglatarad martia of ACORD



COR^f CERTIFICATE OF LIABILITY INSURANCE
OATEpUMXyrTTT)

0W2M022

THIS CERTIFICATE 13 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUC1E8
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If th* certificate holder la an ADDITTONAL INSUREO. th* pollcy{l*a) must hav* AOOmONAL INSUf^D provlsloris or be •ndorsed.
If 8U8R00AT1DN IS WAIVED, iutjoct to the term* and condition* of th* poll^, certain pollcl** may r*quir* en •ndor«*n*nt A ststament on
this CAiUficat* do** not confer right* to tho certlflcat* hotd*r In lieu of tuch *ndor**m*nt(a).

moouccR

Sntut Agency

7S WM Tb«vn* RidB* Partway
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Sandy UT *4070

Avaria Harrvton

53^^. ■vaneCatratus.hr
atavREMia) AFFGRBBtO eOVCRAOa NMCa

wauRCAA; 1RCP Inaurenc* 40517

MSUREO

Graduation AOartt*

SIOSMNnStTMl

1201 floor

SallLakaClly UT 04101

INaUREAB:

INSURSRC:

■rtURCRO:

MtURERa:

■rtURERF:

COVERAGES CERTIRCATE NUMBER: NHED WC CO! 22-23 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTEO SaOW HAVE BEEN ISSUEO TO THE INSUREO NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWrmSTANOMG ANY REQUIREMENT. TERM OR-CONOmON OF ANT CONTRACT OR OTHER DOCUMENT VMTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUEO OR MAY PERTAIN. THE M8URANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONOmONS OF SUCH POLICIES. LMIT8 SHOWN MAY HAVE BEEN REDUCED BY PAID CLAMS.

SBin wiievw Huevcv
LTR AOUCYNVINBeR

COHNOtCWL OOnUL UAaUTY

CLAMMAAOe □

OgWtAOORgMTSUMfTAPPUMAPI:

FOUCY OSct n
oncp;

IOC

miKCOrYTTTl (mWDOWVYYI

CACHOCCUNRCNCe
BWABB laUlHim
'^P*«9ltltWVfTtWtl
MtO exP (Anr ** Awwi

PERtONAL A AOtf VUURY

oeifnALAOomoATB

PROOUCTB-COAWOPAOO

AVTOMOOU UASU7Y

ANY AUTO

TSiBmsBTTiazr

eOOLY UUURY (P« Mnoni
OYWEO
AUTO* ONLY
MUUO
AUTOtOfCY

BCMEDULED
AUTO*
NON«WHSO
AUTO* ONLY

eOOt.v IHAMV (Per eeddwo
MAWTVSalUU ~

UMNELIAUAB

OtCSMUA*

OCCUR

CLAJMSMAOe

BMMOCeuRlteNCE

OCO RgTEMTION I

W0TMR9 COMPDttATlON
ANDCMPLOYERr UABLrrr

ANY FROPRlffTORMtRTNEMExeCunvB
OPnccJwtCMSoi excLUOcor
fMiiiiiiiii 111 rnn
HMe,«eea*e<Mcr
OeSCRtrnON OF OPERATION* Hlev

0

"m—
BTATUTE

"W

04X11/2022 04X11/2023 EUEACHACCIQCWT 1,000.000
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SHOULD ANY OF THE ABOVE DESCRIBED POUCCS BE CANCELLED BEFORE
THE EXPIRATXW DATE THEREOF, NOTICe WILL BE OEUVEREO M
ACCORDANCE WITH THE PCUCY PROVtSIONS.

25 HeB Strait
AUIMORBU RenBaCNTAIIVB

Ccnconl
1

NH 03301

ACORD 2$ (2016X13) Th* ACORD nam* and logo sr* r*gtst*r*d mart* of ACORD


