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His Excellency, Governor Christopher T. Simunu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the New Hampshire Department of Energy (Department) to enter into an amendment to an
existing SOLE SOURCE contract with Community Action Partnership of Strafford County
(VC#1772.0^), D 0 cr, NH, for the Low-Income Household Water Assistance Program, by
extending the completion date from September 30,2023 to March 31,2024, effective upon Governor
and Executive Council approval. No additional funding is involved with this contract.

The original contract was approved by Govemor and Executive Council on September 21,2022, Item
#62.100% Federal Funds

EXPLANATION

This contract is SOLE SOURCE based on the historical performance of the Community Action
Agencies (CAA) in the New Hampshire Low-Income Home Energy Assistance Program
(LIHEAP), their outreach and client service capabilities, the synergies that will benefit the Low
Income Home Water Assistance Program (LIHWAP) as a result of the five statewide CAAs'
implementations of several other federal assistance programs, and the infrastructure that is
already in place to deliver LIHWAP services. The Department proposes to continue to
subcontract with the five CAAs who have successfully provided similar services at the local
level for more than three decades. The CAAs work closely with the Department's Fuel
Assistance Program Administrator in the implementation of several low-income programs.

LIHWAP is a statewide program, funded by Federal LIHEAP grants, to provide residential water
and sewer arrearage payment services for those making 60% or less of state median income.
Program funds will provide arrearage payoffs to low-income households.

The US DHHS recently afforded states the opportunity to extend this program for an additional
six months. The Department recently sought and received approval for this extension. No
additional funds were made available. No funds will be obligated under this contract unless
federal monies are available to be expended.
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In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted,

f / Jared Chicoine
/ / Commissioner
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

SUBJECT: FUEL ASSISTANCE CONTRACT

COMMUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY

AMENDMENT

This Amendment dated August 21,2023, is between the State of New Hampshire
Department of Energy, 21 South Fruit Street, Concord, Merrimack County, NH 03301
(hereinafter referred to as the "State") and Community Action Partnership of Strafford County,
577 Central Avenue, Suite 10, P.O. Box 160, Dover, Strafford County, NH 03820 (hereinafter
referred to as the "Contractor").

Pursuant to an Agreement (hereinafter referred to as the "Agreement"), as approved by
Governor and Council September 21, 2022 (Item #62), the Contractor has agreed to provide
certain Services, per the terms and conditions specified in the Agreement and in consideration of
payment by the State of certain sums as specified therein.

WHEREAS, pursuant to the provisions of Section 17 of the Agreement, the Agreement
may be modified or amended only by a written instrument executed by the parties thereto and
only after approval of such modification or amendment by the Govemor and Council; and

WHEREAS, The State and the Contractor have agreed to amend the Agreement in certain
respects;

NOW THEREFORE, in consideration of the foregoing and of the covenants and
conditions in the Agreement as set forth herein, the parties agree to the following:

1. Amendment and Modification of Agreement. The Agreement is amended and
modified as follows:

A) Comnletion Date: Amend Subparagraph 1.7 of the Agreement by striking
the current completion date of September 30, 2023 and inserting in place
thereof the date of March 31, 2024.

B) Exhibit C - Payment Terms: Amend Exhibit C, third paragraph by striking
the current contract date of'^ipon Govemor and Council approval through
September 30, 2023" and inserting in place thereof "upon Govemor and
Council approval through March 31, 2024."

C) Exhibit D: Amend period covered by this certification to '\ipon Govemor
and Council approval through March 31, 2024."

D) Exhibit E: Amend contract period dates to "upon Govemor and Council
approval through March 31,2024."

CAPSC Amendment Contractor Initials:
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CONTRACT AMENDMENT
NH DEPT. OF ENERGY

2. Continuance of Agrcemcpt. Except as specifically amended and modified by
the Terms and Conditions of this Amendment, obligations of the parties hereunder
shall remain in full force and effect in accordance with the terms and conditions
set forth in the Agreement as it existed immediately prior to this Amendment

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first
above written.

STATE OF NEW HAMPSHIRE

NH Department of Eirei

ired Chicoine, Commissioner

lunity Action Partnership of Strafford County

By: .It J >
(Name & Title of J^^on Authorized to Sign)

StateQiJi)ZU^ /30iS^
County of H

On this ̂ ^day of ==l2°23, before me. hAHotx^. the
undersigned officer, personally aoveziod V /l/V, c who acknowledged
himself/herself to be the L Chtl / iT of Community Action Partnership nf
Strafford County, a corporation, and that he/she, being authorized so to do, executed the
foregoing instrument for the pisses contained therein.

IN WITNESS WHJ .

1  i t . \ !\

z  '®t/8UC « iNoiary PUDiic/Justice or the Peace
/ f My Commission expires:

friiini
Approved as to form, e^Et^yJl^f^d^'6'iibstancc;

OFFICE OF THE ATTORNEY GENERAL

By:

Date;

Assistant Attomey General

9/1/2023

CAPSC Amendment Contmctor Initials:
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CONTRACT AMENDMENT

NH DEPT. OF ENERGY

I hereby certify that the foregoing contract was approved by the Governor and Council of the
State of New Hampshire at their meeting on , 2023.

OFFICE OF THE SECRETARY OF STATE

By:

Title:

CAPSC Amendment Contractor Enitiats:

Grants; LIHWAP 2101NHLWC5/6 Date:
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of Stale of the State of New Hampshire, do hereby certify that COMMUNITY ACTION

PARTNERSHTP OF STRAFFORD COUNTY is a New Hampshire Nonprofit Corporation registered to transact business in New

Hampshire on May 25, i 965.1 further certify that all fees and documents required by the Secretary of State's office have been

received and is in good standing as far as this office is concerned.

Business ID; 65583

Certificate Number 0006195759

Sj

Uk

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 4th day of April A.D. 2023.

David M. Scanlan

Secretary ofState



CERTIFICATE OF VOTE

(Corporate Authority)

I, Alison Dorow, Board Secretary of Community Action Partnership of Strafford County

(hereinafter the "Corporation"), a New Hampshire corporation, hereby certify that: (1) i am the duly

elected and acting Board of Directors Secretary of the CorporatIon;(2) I maintain and have custody and am

familiar with the minute books of the Corporation; (3) I am duly authorized to issue certificates with respectito

the contents of such books:(4) that the Board of Directors of the Corporation have authorized, on October 20.

2022 such authority to be in force and effect until October 19. 2023.

The person(s) holding the below listed position(s) are authorized to execute and deliver on behalf of the

Corporation any contract or other instrument for the sale of products and services:

Betsey Andrews Parker CEO

(name) (position)

J^Terry Jarvls Board Chair
(name) (posftion)

(5) the meeting of the Board of Directors was held in accordance with New Hampshire

Law and the by-laws of the Corporation; and (6) said authorization has not been modified, amended or

rescinded and continues in fuli force and effect as of the date hereof.

IN WITNESS WHEREOF, I have hereunto set my hand as the Board Secretary of the corporation this

2.2- ' day of August, 2023.

Alison Oorow/Board Secretary

STATE OF New Hampshire

COUNTY OF Strafford

On this IX^ day of August. 2023. before me, MIchele Wilson, the Undersigned

Officer, personally appeared Alison Dorow who acknowledged her/himseif

To be the Board Secretary of Community Action Partnership of Strafford Countv. a corporation and

that She/he as such Board Secretary being authorized to do so, executed the foregoing instrument for

the Purposes therein contained.

IN WITNESS WHEREOF, I hereunto set my hand and official seal.

^  ̂ ^ NotaryPubllc/MlcheleWilson
§ 5 " ■; 1 Commission Expiration Date: 5/3/2028

/ I
•• <</



^aoRCf CERTIFICATE OF LIABILITY INSURANCE OATEpiavDorym)

06/27/2023

THIS CERTIFICATE (S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITVTE A CONTRACT BETWEEN THE ISSUING INSURER(8). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If tha carilflcata holdar Is an ADDITIONAL INSURED, tha pollcy(ias) must hava ADDITIONAL INSURED provisions or ba andorsad.
If SUBROGATION IS WAIVED, subjact to tha tarms and conditions of tha policy, cartain pollclas may raquira an andorsamant. A statamant on
this cartlflcata doas not confar rights to tha cartJflcata holdar In llau of such andorsamant(s).

fAOOUCGR

CGI Insuranca, Inc.

5 Dartmouth Drive

Auburn NH 03032

Ten Davis

K. (»") 562^954 ft* (866)574-2443
A^ESS; ' UavlsQCGIBuslnesslnsuranca.com

mSUKEAtS) AFEOfUMNO COVEAACC HAKS

•laUASRA Hanover InsurarKa Company 22292

aisuRSo

Community Action Partnership of Straflord County

DBA; Straflord CAP

577 Central St. Ste 10

Dover 03820

atsuRCRe Eastern AJUanca 10724

atSURER c

avufURO

amiRERE

atSURER f

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CO/TRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSL^D OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUCIES OESCRIBEO HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONOITIONS OF SUCH POLtCJES. LIMITS SHOWN MAY HAVE BEEN R^UCED BY PAID CLAIMS.

IN5R
LTR 1  TYFCOFINaUftANCe POLICY NUMBER

FOUeVCFF
rMMnXVYYYV)

FouevEyF
rHM/DO/yYYY> UMIT8 1

A

X COMMERCIAL oeNERALUASaJTY

€ 1 Xl OCCUR
UonUabStM

2HVA192135 07/01/2023 07/01/2024

EACH OCCURRENCE
, 1.000.000

) CLAIUS-UAC DAMAGE TO RENTED
PREUISeS rEi eceurrwnt

^ 100.000

X Abusa/Mdasta
MED exP lAm cn* oanon) , 10.000

PERSONAL t AOV PUURV
, 1.000.000

cer

X

rLAOGRgOATE UMtTAPPUeS PER;

POUCY n Q LOG
OTHER:

GENERAL ACGREOATE
, 3.000.000

PftOOUCTS • COMP/OPACO
1 Indudad

□ Professional Liabiity 1 1.000.000

A

AU1'OMOSUUABUTY

AWVA156930 07A)1/2023 07/01/2024

COMBINED 8mGL£ Uurf
(Ea •eMnn i 1.000.000

s ANY AUTO

ONNED
AUTOS ONLY
MREO
AUTOS ONLY

»C(XX£0
rros
WLOWNEO
rros ONLY

BOOR.Y INJURY (P«r Motti) t
sc
AL BOORY MJLmv (Par •odd**) $

X X HC
AL

PROPERTY DaMaGE
rPwacdMni) t

Uninsured mctorist S 1.000.000

A

X UMBRELLA UAB

EXCESS UAB

X OCCUR

ClAIMS MA06

1

UHVA192136 07/01/2023 07/01/2024
EA^OKU^ME , 4.000.000

1 AGGREGATE 1 4.D00.000
OEO 1 Xl RETEHnON t 1 t

a

1 woAKcna coMPCNaATioN
AMO eMFLOYERrUABaJTY y,^
'ANYPROPRlETOIVPARTNER/EXECUTtVC rm
OFFICeRAIEMSEft EXCLUOEO?
(M«nd«tary In NH) '
V yvSi dMcrfb# undv
oescnFnoN of operations smm

N/A Ot-0000113794^ 07/01/2023 07/01/2024

^ STATUTE ER
e.L.EACHACCK)eNT 1 1.000.000
E.L DISEASE • E« EMPLOYEE , 1.000.000

EX. OlSEASfi ■ POLCY LAfT 1 1.000.000

OeaCRimON of OaEfUIIONS / locations I VDUCLea (ACORS 101. AddaiwM RmmHu SctMeui*. my U attacM a mart tftrt b

Worlcars' Compensation; 3(a} Statafs) NH

CERTTFICATC HOLDER CANCELLATION

New Hsmpshira Department of Energy

SHOULD ANY OF THE ABOVE DESCRIBED POUCtES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEUVERED W
ACCORDANCE WTTH THE POUCY PROVISIONS.

Division of Administration

21 South FnEt Street Ste 10
AUTHOnZEO REPRESENTATIVE

Coneoid

'

NH 03301 0/i

ACORD 29 (2016/03)
e 1986-2019 ACORD CORPORATION. All rights r«t«rv*d.

Th* ACORD n«m* and logo art raglatarad marica of ACORD



STATE OF NEW HAMPSHIRE SEP07'22 AM 9i40 RCVD
COMMISSIONER TOO Access: Relay
Jarod S. Chicoine 1-800-735-2964

Tel. (603)271-3670
DEPUTY COMMISSIONER
Christopher J. EKms. Jr. FAX No. 271-1526

Website:

DEPARTMENT OF ENERGY www.energy.nh.gov
21 S. Fruit St.. Suite 10

Concord, N.H. 03301-2429 G'X
September 6,2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House
Concord, New Hampshire 03301

REQUESTED ACI'ION

1) Authorize the New Hampshire Department of Energy (NH DOE) to enter into a SOLE SOURCE contract with
Community Action Partnership of SlrafTord County, (VC #177200), Dover, NH, in the amount of $273,234.00 for
the Low-Income Household Water Assistance Program (LI HWAP) effective upon Governor and Executive Council
approval through September 30, 2023. 100% Federal Funds.

Furids to support this request are anticipated to be available in the following account in FY 2023 upon
the availability and continued appropination of funds in the future operating budget.

NH Department of Energy Water Assistance Program FY 2023
2-52-52-520010-24520000

074-500587 Grants for Pub Assist & Relief $120,316.00

2-52-52-520010-19880000

074-500587 Grants for Pub Assist & Relief $152,918.00

Total: $273^34.00

2) Further request authorization to advance Community Action Partnership of Strafford County, $109,293.00
from the above-referenced contract amount.

EXPLANATION

This contract is SOLE SOURCE based on the historical performance of the Community Action Agencies (CAA)
in the New Hampshire Low-Income Home Energy Assistance Program (LIHEAP), their outreach and client
service capabilities, the synergies that will benefit the LIHWAP as a result of the five statewide CAAs'
implementations of several other federal assistance programs, and the infrastructure that is already in place to
deliver LIHWAP services. NH [X)E proposes to continue to subcontract with the five CAAs who have
successfully provided similar services at the local level for more than three decades. The CAAs work closely
with the NH DOE Fuel Assistance Program Administrator in the implementation of several low-income
programs.



His lixccllcnc)', Gf>vcmor.Christophcr T. Sununu
and the l-lonurablc CuufioT

l»afp;2of2

LIHWAP is a statewide program,,fund^ by Federal LIHEAP grants, lo provide residential, water/sewer arrearage
payment services forNH Fuel Assistance Program enrolled families, including those who are elderly or disabled.
Program funds will provide arrearage payoffs to low-income households.

This LIHWAP program will be operating on a September 21. 2022 to September 30.2023 program year. No.
funds will be obligated under this contract unless federal monies are available to be expended. The proposed
advance of funds will enable the, CAAis to operate the program between monthly reimbursements from the State.

In the event that the Federal Funds become no longer available, General Funds will not be requested to support
this program.

Respectful iN^bm itted,

Jared Chicoine

Commissioner

C&C 09/21/2022



Federal Award Date: May 28,2021
UEI:Z3KKLWND4993

FORM NUMBER P07 (version 12/11/2019)

Notice! This agreeroentandlDofiis a tuchmentsshaQbecome public upon submission to Governor and
Executive Council for approval Any mfonnation that b private. conHdentialor proprietary must
be clearly idcntiried to tbeagencyaodagreedtoin writing prior to the contract.

1.

AGREEMENT
The State of New HampsfaveandibeContractorhcreby mutually agree as follows;

general provisions

IDENTIFICATION.

1.1 SuteAgency Name
New Hampshbe DepartmentofEnergy

1.2 Sta Ic Agency Address
21 So. Fruit Street, SCe. 10
Concord. New HampshireOSSGI

1.3 CootraciorName

Community Action Partnership of StrafTord County
1.4 Contractor Address
5 77 Centra 1 Avenue, Suite 10, PO Box 160, Dover, NH 03820

13 Contractor Phone

Number

(603)516-8130

1.6 Account Number

02-S2-52-52010-19880000.

500587 and 02 •52-52-52010-

24520000-50058?

1.7 Completba Da te
Septcmb^30.2023

1.8 Price Limitatbn

S273.234.00

1.9 ContracttngOfficer forStateAgency
Eileen Smiglowtki, Fuel Assistance Program Admmislritor

1.10 StateAgency Telephone Number
(603)2714317

1.11 CoDtnctorSignature 1.12 NameandTitleofContractorSigaatory
Betsey Andrews Parker. Executive Director

1.13 State Agency Sinature 1.14 NameandTitleofStaicA^ncy Signatory
ChiislopberEfims, Deputy Commtssbner

1.15 Approval by iheNil. De^rtmeatofAdmnistiaiba, DivisiOQ of Personnel f//epp/rcab/e)

By; Dirtctor, On;

1.16 Approval by the Auomey General (Form, StibsUnceaodExecutk>n)(7/a;)p/icaMe;

0" September 2.2022

1.17 Ap^val by the Governor and Executive CouncI 0/opplicabie)

G&C Item number G&C McetbgDate: SEP 2 1 202Z

Page 1 of 5

Contractor Initials ^
Date 31s©-
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Federal Award Date: May 28, 2021
.UEI:Z3KKLWN,D4993
2. SERVICES TO BE PERFORMED. The Siaic of New

Hampshire, acting-through the agency identiHed in block I .I
("Steie"<k engages contractor identlfted in block 1.3
(■•Contn»ctor")io perform, a nd.the Contraciorsha 11 perform, the
work or. sale of goods, or bojh, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Nocwithsifindlng any provision of this Agreement to (he
contrary, and subject to the approval of the Governor and
Executive Council oftheSta'ic.ofNcw Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive
Council approve this Agreement as indicated in block 1.17,
unless ho suchopprovolis required, in which case the Agreement
shall become effective.on the date the Agreement is signed by
the State Agency as'shbwn in block 1.13 C'EffcctK'e Date").
3.2 If the Contractor commences the Services prior to the
Effective Date; all Services performed by the Contractor prior to
the Effective Dale shall be performed at the sole risk of the
Contractor, arid in the event that this Agreement does not become
effective, the State shall havc'np liability to the Contractor,
inchiding wrthoiii Umiialion, any obligation to pay the
Contractor for any costs incurred or Services performed.
Con;raciprmust complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of (he State hereunder, including,
without limitation, the corrtinuance of payments hereunder,arc
contingent upon the dvjiibbiiity and continued appropriatbn of
funds affected by any state or federal legislative or exccuhve
action that reduces, eliminates or otlietvrise modifies the
appropriation orayailability.of funding for this Agreement and
the Scope for-Services provided in E)G4IB1T 8. in whole or in
part. In ho event shall the State be .liable for any payments'
hereunder in excess of such available appropriated funds. In the
event of a reduction of termination of appropriated funds, the
State shaU'have the right to withhold payment imtil such funds
become available, if ever, and shaU have the right to reduce or
terminate the,Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The Stateshall not'be required to transfer funds from ahyother
account or source to the Account identified in bbck 1.6 in the
event funds in that'Acco.uht are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.
5.1 The contract price, method of payment, and terms of payment
arc identlfted,and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the State of the contract price shaU be the
only a nd the cornplete reimbursement to the Contractor for a U
expenses, of whatever nature tricurred by the Contractor in the

performonce hereof, and shall be (he only and the complete
compensation to the Coniractorfpr the Services. The State shall
have no liability to the Contractorotherthan the contract price.
5.3 The State reserves the ri^it to offset from any amounts
otherwise payabkto this Contractorimder this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-corahyotherprovbion oflaw.
5.4 Notwithstanding any provision in this Agreement to the
contrary, arid noiwithsiandingunexp.ectcd circumstances, in no
event shall the total of a 11 payments authorized, oractually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT .
OPPORTUNITY.
6.1 In conncctioii with the perfoimancc of the Services, the,
Contractor shall comply with all applicable statutes, laws,
regubtions, and orders of federal, state, county or municip.&l
authorities svhkh impose any obligation or duty upon the
Contractor, inchiding, but not limited to, civil rights' and equal
employment opportunity bws. In addition, if this Agreement is
funded in any part by monies of the United Stales, the Contractor
shall comply with ail federalcxecutive'oidcrs, rules, regubtions
andstatutes.andwlthany rules.regutationsand guidelines asthe
State or the United States issue to implement.thcse regubtions.
The Contractor shall also comply with all applicable inteUeclual
property bws.
6.2 During the term of this Agreement, the Contractor shall hot
discriminate a^insi employees or applicants for employment
becauseofrace,color, religion, creed, age.sex, handicap,sexual
ocientaiton.ornationalorigin and will lakeafiomaiiveaciionto
preventsuch discrimination.
6.3. The Contractor agrees to permit the State or United States
occess to a ny of the Contractor's books, records and accounts for-
the purpose of ascertaining compliance with&U rules; regubtions
and orders, and the covenants, terms and'conditions of ths
Agreement.

7. PERSONNEL.
7.1 The Contractorshallat its own expense provide a 11 personnel
necessary CO perform the Services. The Contractor warrant's that
all personnel engaged in the Services shall be qualifted. to
perform the Services, and shall be property licensed and
otherwise authorized to do so under all applicable bws.
7.2 Unless otherwise authortzed in writini^ during the term of
this Agreement, and for a period of six (6) months after the
Completion Dale in block 1.7, the Contractor shall not hire, arxl
shall not permit any subcontractor or .olh'er person, finn or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State employee,
or official, who is materially involved in the procurement,
administration or performance of this Agreement. Thb
provision sbaUsurvive tcrminationofthts Agreement.
7.3 The ContractingOfncer specified in block 1.9. or bts or her
successor, shall be the State's representative. In the event of any

Page 2 of 5
Contractor Initials

Date
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Federal Award Date: May 28, 2021
UEI:Z3K:K.L\WC)49"93
dispute iconcemthg the inteipretalion of this Agreement, the
ContnciingOfficer's decision shall be ftnalTbr the Slate.

8. EVENT OF DEFAULT^f^DIES.
8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event
ofDefauli"):
8.1.1 failure to perform the Serynes satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure t6;pefform nnyoihcrcovendni. terrn qrcondition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
lake any one, or more, or all, of the following actions:
87.1 give the Contractora written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a ̂ aierbr lesser specification of time,thirty (30) days from the
dale of the notke;and if.ihe Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contraciornoticebf termination;
8.2.2 give the Coritrectora wmten notice specifying theEventof
befautt and suspending all payrnents to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the.date of such notice until such time as the State
determines that the Contractor has cured the Event of Defauh

shall ncverbe paid to the Contractor,
• 8.2.3 give the Cbntractora writich noiiccspecifying theEventof
Default and set off against any other obligations the State may
owe to the Contnictorany damages the State suffers by reason of
anyEventofOefauU; and/or
8.2.4 give the Cori tractor a written notice specifying theEventof
Default, treat' the Agreement as breached', terminate the
Agreement and pursue any of Its remedies at law or in equity, or
both.

8.3. No failure by the State to enforced ny provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event of Default shal
be deemed a >^'iver of the right of (he State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraphs, the State may, at its sole
discretion, terminate the Agreement forariyreason. in whole or
in pan, by thirty (30) days written .notice to the Contractor that
the Sta te b exercising its option to lenninate the Agreement.
9.2 In the event'of an ea^ termination of this Agreement for
any leasbn other than (he completion of- Ihe ^rvices, the
Contractor shall, at the .Slate's discretion, deliver to (he

ContractingCfhcer, not Uterthan f^een (I3)daysarterthedate
of termination, a report ("Termination Repon") describing in
detail all Services performed, and the contract price earned, to

and including (he date of term {nation. The'form. subject ma tta,
content, and numberof copies of.the Termination Report shall
beidenlkaltothoscofany Final Report described in the attached
EXHIBIT B. In addition,at the.State'sdiscretion, the Contractor
shal), '^.hin ISdaysof notice ofeartytermmaiibni develop arid
submit to the State a Transition Plan for services under the

Agreement.

10. DATA/ACCESS/CONFIDEMIALITY/

preservation.

10.1 As used in this Agreement, the word "da(a"shallmcanal)
information and things developed or obtained during the
performance of, or o'cquired or'developed by (toson of, this
Agreement, including, but not limited to. all studies, reports,
files, formubc,surveys,maps.chatts.soundrecordings, video
rc.cordtngs, pictorial reprodiictions. drawings, analyses,graphic
representations,computerprograms, compuierprintouts, notes,
letien, memoranda, papers, and documents, a Q whether
rmished or unfinished.

10.2 All data andany property which ha's'becn received from
(he Stale or purchased with funds provided for that purpose
under this Agreement, shall.be the property.of the State, and
shall bcretumcd to the Stateupondemandorupo'n ierminaiion
of this Agreement for any reason.
10.3 Conftdentiality of data shall bc'govemcd by N.H. RSA
chap(er91-A or other existing bw. Disclosure ofdata requires
prior written opprovaloftheState.

n. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement Ihe Contractor is in all respects
an indep.cndenl contractor, and is neither an agent nor an
employee of the State. Neither Ihe Contractornor any of its
officers, employees, agents or members shall have authority to
bind the Staie.or receive any benefits, woritets' cdmpensaiion or
other emoluments provided by the Slate to its employees.

12. ASSlCNMENT/DELECATION/SUBCONTRACrS.

12.1 The Contractor shal) not assign, or otherwise' transfer any
interest in this Agreement without the prior written notice, which
shal) be provided to.the State at least fifteen (IS) days prior to
the assi^ment, and a written consent ofthe Slate. For purposes
of (his pbragroph, a Change of Control sh'aU constitute
assignment. "Change of Control" means (a) merger,
consolidation, or o (raosactionor series of related transactions in-
which a third parly, together with its affiliates, becomes (he
direct or indirect owner of fifty percent (50%) of more of the
voting shares or simibr equity interests, or combined voting
power ofthe Contractor, or (b) the sale of all or substantially aU
ofthe assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor svithout prior written notice and consent ofthe State
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agrecrnent to which it is note
party.
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Federal Award Date: May 28, 2021
UEI:2:3KKLWND4993
13. INDEMNIFICATION. Unless otherwise exempted by law.
the Contractor shall indemnify and hold harmless the State, its
offtcers and employees, from and against any and all claims,
liabilities andcostsforanypetsonalinjury or property damages,
paiehiorcbpyri^tinfringement. orotherctaims as^rtedagains
the State, its officers or employees, which arise out of (or which
may be claimed to arise out oO the acts or omission of the
Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shallnot
Ije liable for any costs incurred by the Contraciorarwing under
this paragraph 13.Notwithstanding the foregoing; nothing herein
contained shall be'deemed to constitute a waiver of the sovereign
immuriRyoOhe State, which irnmunity » hereby reserved to the
Stale. This covenant in paragraph 13 shall survive the
terminotion of this Agreement.

14. INSURANCE.

14.1 The Contrecior shall, at its sole expense, obtain arid
continuousl)' maintain in force, and shall require any
subcontractor or a.ssignec to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against oU cbims
of bodily, injury', death' or property damage, in amounts of not
less tha'ti St.000,000 per occurrence and S2,d00,000 aggregate
orexcess;and
14.1.2 special cause of loss coverage form.covering all property
subject to subpara^ph 10.2 herein, in an amount not less than
80% of the whole replaceinent value of the property.
14.2 The policies described in subporagraph 14.1 herein shall be
on policy form's.andcndbisemcntsapproved forusc in (heState
of New Haihpshircby lhc N.H. Department of Insurance, and
issued byinsureis licensed in theSiateofNew Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block I .P.or his or her successor, a cenificate(s) of
insurance for all insurance required urtdcr this Agreement.
Cootractorshallalso.furnish to the.ConiractiogOfficer identified
in block 1.9, or his or her successor. ccrtificatc(8) of insurance

- for all rehewal(s) pfinsurance.required underthis Agreement no
later than ten (10) days prior to the cxpiralion dale of each
insurance policy; The 'cenificaie(sj of insurance and any
renewals thercofshall be attached and are incorporated herehby
reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractora^es, certifies
aod warrants that the Contractor is in com'pluoce with or exempt
from, the requirements of N.H. RSA chaptcr28l-A ("Workers'
Compensation
15.2 To'ihe extent the Contractor is subject to the requirements
of N.H. RSA chapter 28i-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintah,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuantto this
Agreerbent. TheConlractorshall furnish the ContractingOfficer
identified in block l.9.orhisorhcrsucccssor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter

281-A and any applicable renewals) theiedf. which shall be .
attached and are incorporated herein by reference. The State
shall not be responsible for payment of any Workers'.
Compensation premiums or for any other claim or- benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable.Slate of New Hempshit
Workers' Compensation laws in connection with the
performance of the Services underthis Agrecrnent.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered orpven atihetimc
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the panics at the address given in
blocks 1.2 and 1.4.herein.

17. AMENDMENT. This Agrccthcnt maybcamendcd.waived
or discharged ooly by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant io Siatclaw. rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, inteipreted and construed in eccoixlance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respeciive..ncces»rs
and assigns. "The wordiitg ured in this Ag^emeoi is the wording
chosen by the panics to express their mutualinteni, and no rule
of construction shall be applied apiinstor in favorof anypar^.
Any actions arising out of this Agreement sball be brought and
mainiaincd in New HampshireSupenor Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict

between the terms of this P-37 form (as modified in EXHIBIT
A) and/oraitachments and amendment thereof, the terms of the
P-37 (asmodificd in EXHIBIT A) sbaUcontrol.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement, shall not be
construed to confcrany such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in noway be held to explain, modify, arnplify or aid in the
interpretation, construction or meaningof the provisions of ibis
Agreement.

22. SPECIAL PROVISIONS. Additional or rnodifying
prbvisioDS set forth in the attached EXHIBIT A a re incorporated
herein by reference.

23. SEVERABILITY. IniheeveQtanyoftheprqvisionsoflhis
Agreement are held by a court of competcnt'jurUdiction to be
contrary to any state or federal law, the remainingprovisions of
this Agreement will remain in full force and effect.
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Federal AwaixJ bate; May 28, 2021
UEI:Z3ICKLWND4993

undeistanding between the paities, and supersedes; ail prior
24. ENTIRE AGREEMENT'. This A^ement, which maybe . agreements and understandings ̂ th respect ip the subject matter
executed in a number of counterparts, each of which shall be hereof,
deemed an 'originai, constitutes the entire agreement and
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EXHIBIT A

SPECIAL PROVISIONS

1. On or before the date set forth in Block 1.7 of the General Provisions, the Contractor shall

deliver to the State an independent audit of the Contractor's entire agency by a qualified
independent auditor in good standing with the state and federal govemmeiit.

2. This audit shall be conducted in accordance with the audit requirements of Office of
Management and Budget (0MB)Circular 2 CFR 200, Subpari F- Audit Requirements.

3. This aud it report shall include a schedule of revenues and expenditures by contract or grant
number of all expenditures during the Contractor's fiscal year. The Contractor shall utilize a
competitive bidding process to choose a qualified financial auditor.

4. The audit shall be forwarded to NH DOE within one month of the time of receipt by the
Agency, accompanied by an action plan for each fmding or questioned cost.

5. Delete the following from paragraph 10 of the General Provisions: "The form, subject matter,
conteiit, and nuniber of copies of the Termination Report shall be identical to those of any Final
Report described in Exhibit A."

6. The costs charged underthis contract shall be determined as allowable underthe cost principles
detailed in 2 CFR 200 Subpart E - Cost Principles.

7. Program and financial records pertaining io this contract shall be retained by the Agency for 3
(three) years frottithe.date of submission of the final expenditure report per 2 CFR 200:333 -
Retention Requirements for Records and until all audit findings have been resolved.

8. In accordance with Public Law 103-333, the "Departments of Labor, Health and Human
Services, and Education, and Related Agencies Appropriations Act of 1995", the following
provisions are applicable to this grant award:

a) Swtion 507: "Purchase of American-Made Equipment and Products" It is the sense
of the Congress that, to the greatest extent practicable, all equipment arid products
purchased with funds made available in this Act should be American-tnade."

b) Section 508: " When issuing statements, press releases, requests for proposals, bid
solicitations and other documents describing projects or programs funded in whole or in
part with federal money, all states receiving federal funds, including but not limited to
state and local governments and recipients of federal research grants, shall clearly state
(1) the percentage of the total costs of the program or project which will be financed
with federal money, (2) the dollar amount of federal funds for the project or program,
and (3) .the percentage and dollar amount of the total costs of the project or program
that will be financed by non-govemmcntal sources."

9. CLpSEOUT OF CONTRACT. All final required reports and reimbursement requMts shall be
submitted to the State within thirty (30) days of the corhplction datc(Agrcemerit Block 1.7).

CAPSC2ipiNHLWCy6 Exhibiti A. B&
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10. ADVANCES. Advance funds must be used solely for appropriate LIHWAP expenditures.
Advance program funds are to be used only for Water Assistance Program vendor payments. All

. Water Assistance Program payments, including Advance program payments, rnust be transferred
from the Cornmuniiy Action Agency's general operating account into the CAA's LIHEAP
account and assigned with a specific account # to differentiate those funds" ffotti LIHEAP program
funds within 48 hours after being received electronically from the State. CAAs mustsubmii the
bank account number of the designated baiik account for the advance funds to NH DOE prior to.
the eiepfrohic submission of the funds to the CAA. Unspent Advance program funds must remain
in'the FAP dedicated account at all times'and cannot be comingled with any pther.CA A funds.
CAAs are required to submit a complete electronic copy of the FAP-dedicated bank account
statement to NH DOE on a monthly basis.

CaPSC2I0»NHLWCS'6 EihibiuA.B
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EXHIBIT B

SCOPE OF SERVICES

The Contractor agrees to provide Low-Income Household Water Assistance Program services to
qualified low income individuals, and agrees to perform all such services and other work necessary to
operate the Program in accordance with the requirements of this contract, the principles and objectives
set forth in the Low-Income Household Water Assistance Program Procedures Manual, Information
Memoranda, and other guidance as determined by NH DOE.

Water Assistance Program (LIHWAP) services will be defined to include the following categories:

. I. Outreach, eligibility, determination and certification of LIHWAP applicants.

2. Payments directly to watcr/scwcr vendors to remove water/sewer arrearages for currently
qualified clients

3. Payments directly to cuirent landlords for proven water/sewer arrearage amounts for their
renters who pay their water/sewer costs as undefined portions of their rent.

CAPSC2iOiNHLWC5/6 EKhibiuA.e
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EXHIBIT C

PAYMENT TERMS

In consideration of the satisfactory performance of the services as determined by the Slate, the Slate

agrees to pay ovcr'lo the Contractor the sum of $273,234.00 (which hereinafter is referred to as the

"Grant"),

Upon the State's receipt of the 2022 LIHWAP American Rescue Plan Act and Consolidated

Appropriation Act grants from the US Department of Health and Human Services, and Governor and

Executive Council approval, the following funds will be authorized;

American Rescue Plan Act:

$17,945.00 for administration costs, of which $7,178.00 will be issued as a cash advance;

$102,371.00 for program costs, of which $40,948.00 will be issued as a cash advance;

Consolidated Appropriations Act:

$22,292.00 for administration costs, of which $8,917.00 will be issued as a cash advance;

$130,626:00 for program costs, of which $52,250.00 will be issued as. a cash advance;

The dates for this contract are upon Governor and Council approval through September 30, 2023.

Approval to obligate (Exhibit I) the above-awarded funds will be provided in writing by the New

Hampshire Department of Energy to the Contractor as the Federal funds become available.

Drawdpwns.fromthe balance of funds will be made to the Contractor only after written documentation

of cash need is submitted to the State. Disbursement of the Grant shall be in accordance with

procedures established by the State as detailed in the Low-Income Household Water Assistance

Program Procedures Manual

CFDA Title: Low Income Home Energy Assistance Program

CFDANo: 93.568

Award Name: Low Income Home Energy Assistance Program

Federal Agency: . Dept, of Health & Human Services
Administration for Children and Families

Office of Community Serv.ices

CAPSC 2 lOi NHLWCyS Exhibit A.
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT D

The Contractor identified in Section 1.3 of (hcGeneral Provisions agrees to comply with the provisions of
Sections 5151 -5160 of the Drug-Free Workplace Act of J 988 (Pub. L. 100-690, Title V, Subtitle D; 41 .U.S.C.
701 etse.q.), and fttrther agrees to have the Contractor's representative, as Identified in Sections 1.1.1 and 1.12 of
the General Pro visions, execute the following Certification:

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPAR:tM£NT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS
US DEPARTMENT OF LABOR
US DEPARTMENT OF ENERGY

This certification is'required by.the regulations implementing Sections 5151-5160 of the Drug-Free Workplace
Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 el seq.). The January 31,1989 reflations were
amended and published as Part II of the May 25,1990 Federal Register (paees 21681-21691), and require
certification'by grantees (and by.inference sub-grantees and sub-contractors) prior to award that they will
maintam a drug-free workplace. Section 3017.630(c) of the regulation provides that a grantee (and by inference
sub-graritecs and sub-contractore) that is a state may elect to make one certification to the Department in each
federal fiscal year ini lieu of Certificates for each grant during the federal fiscd year coveted by the certification.
The certificate set out below is a rnaieri^ representation of fact upon which reliance Is placed when the Agency
awards the grant. False certification or viojation of the cenificaiibn shall be grounds for suspension of payments,
suspension or termination ofgrants, or govcnunent-widc suspension ordcbarment. Contractors using this form
should serKl it to:

LIHWAP Director, New Hampshire Department of Energy,
21 So. Fruit St., Ste. 10, Concord, NH 03301

(A) The ̂ antce certifies that it will or will continue to provide a drug-free workplace by:

(a) Publishing a staterricnt notifying employees that the unlawful manufacture, distrif tion,
dispensing, possession of or use of a controlled substance is prohibited in the grantee's workplace:
and specif^ngthc actions that will be taken against employees for violtdionofsuch prolubition;

(b) Establishing an ongoing drug-free awareness program to inform employees about

(1) the .dangers of.drug abuse in the worlq)lacc;
(2) the grantee's policy of maintaining a drug-free workplace;
(3) any available drug counseling, rehabilitation, and employee assistance programs; and"
(4) the penalties that maybe impiosed upon employees fordrug abuse violations occurring in

the workplace.

(c) Making it a requirement that each employee to be engaged in the perfortnahce of the grant be
given a copy of the statement required by paragraph (a);

(d) Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment underthe grant, the employee will

'(1) .abide by the terms of the statement; and

P37 Exhibits D thrtiH
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUUWIIVfENTS
alternative I - FOR GRANTEES OTHER THAN INDIVIDUALS, cont'd

./ •

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

US DEPARTMENT OF LABOR

US DEPARTMENT OF ENERGY

(2) notify the employer in writing of his or her conviction for a violation of a criminal drug
statute occurring in the workplace no later than five calendar days after such conviction.

(e) Notifying the agency in writing, within ten calendar days after receiving hoiice under
subparagraph (dX2) from an employee, or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the federal agency
has designated a central point for the receipt of such notices. Notice shall include ithc
Identification number(s) of each affected grant;

(f) Taking one of the following actions, within 30 calendar days of receiving notice under
subpara^aph (dX2), with respect to any employee who is so convicted:

(1) Taking appropriate personnel action against such an employee, iip to and.Including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

(2) Requiring such employee to participate satisfactorily in a drug abuse.usistance or
rehabilitation program approved for such purposes by a federal, state, or local health; law
enforcement, or other appropriate agency.

t

(g) Making a good faith efforl to continue to maintain a drug-free workplace through implementation
of paragraphs (a), (b), (c). (d), (e), and (0-

(B) The,grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there arc workplaces on file that are not identified here.

Community Action Partnership of Straffbrd County , September 21, 2022 to September 30, 2023
Contractor Name ' Period covered by this Certification

BetseyAndrews Parker, CEO
Name and Title of Authorized Contractor Representative

Contractor Representative Signature Date

P37 Exhibits D thru H
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NEW HAMPSHIRJE DEPARTMENT OF ENERGY

STANDARD EXHIBIT E

The "Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of Section
319 of Public Law 101-12 L Government wide Guidance for New Restrictions on Lobbying, and 3! U.S.G; 1352,
and further agrees to have the Contractor's representative, as identified in Sections Ml and 1.12 of the General
Provisions, execute the following Certification:

CERTIFICATION REGARDING LOBBYING

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS
US DEPARTMENT OF LABOR

US DEPARTMENT OF ENERGY

Programs (indicate.applicable program covered):
LIHWAP

Contract Period: . September 21, 2022 to September 30, 2023

The undersigned certifies to the best of his or her knowledge and belief that:

(1) "No federal, appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any
person for influencing or attempting to influence an officer or employee of any agency, a member of
Congress, an officer or employee of Congress, or an employee of a member of Congress in connection
with the awarding ofany federal contract, continuation, renewal, amendment, or modification ofany
federal contract, grant, loan, of cooperative agreement (and by specific mention siib-grahtce.of sub
contractor).

(2) If any funds" other than federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a member of Congress, an
officer or employee of Congress, or an employee of a member of Congress in connection with this federal
contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or syb-cqnyactor),

.  the undersigned shall complete and submit Standard Form LLL, "Disclosure Form to Report Lobbying",
in accordance with its instructions, attached and identified as Standard Exhibit E-l.

(3) The undersigned shall riequire that the language of this certification bc included in the] award document for
sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants, loans, and
cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was
made or entered into. Submission of this certification is a prerequisite for making or entering into this transaction
imposed by Section 1352, Title 31, U.S. Code. Any person who fails'to file the required certification shall be
subject to ̂ civil-penalty ofjiqt less than Sl0,000 and not more than Sl00,000 for each such failure.

Betsey Andrews Parker, CEO
rpntractor Repre'sentative Signalurc Contractor's Representative Title

Community Action Partnership of StrafFord County ^ j2,'2.
Contractor Name Date
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NEW HAMPSHIRE DEPARTMENT OF ENERGY '

standard exhibit F

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45-CFR Part 76 regarding Debarrnent, Suspension,
and Other Responsibility Matters, and further agrees to have the Contractor's represehtatiye. as identified in
Sections l.ii and 1.12 ofthe General Provisions, execute the following Certification:

certification regarding DEBARMENT, SUSPENSION, and other
responsibility matters - primary COVERED TRANSACTIONS

Instructionsfor Certification

(1) By'signingand submitting this proposal (contract), the prospective primary participant is providing the
certification set out below. . . .

(2) The inability of a person to provide.the certification required below will not necessarily result in denial of
participation in this covered transaction. If necessary, the prospective participant shall submit an explanation
of why it cannot provide the certification. The certification or explanation will be considered in connection
with the.NH OOE's determination whether to enter into this transaction. However, failure ofthe, prospective
primary participant tb furnish a certification or an explanation shall disqualify such person from pailicipation
in this transaction'.

(3) The certification in this clause is a material representation of fact upon which reliance was placed when NH
DOE determined'to enter into this transaction. If it is later determined that the prospective primary
participant knowingly rendered an erroneous certification, in addition to other remedies available to the

'federal government, NH DOE may terminate this transaction for cause or default.
(4) The prospcciivc primary participant shall provide immediate written notice to the NH DOE agency to whorn

this proposal (contract) is submitted if at any time the prospective primary participant learns that its
certification was erroneous when submitted or has become erroneous by reason of changed circumstances.

(5) The terms "coveredjransaction," "deb^ed," "suspended," "ineligible," "lower "tier covered trafisaction,"
"partjcipant," "persoii," "prirhary covered transaction," "principal," "proposal," and "voluntarily e.xcluded,"
as used in this clause, have the meanings set-out in the Definitions and Coverage sections of the;rtiies
implementing Executive Order 12549: 45 CFR Part 76. See the attached definitions.

(6) The prospective primary participant agrees by submitting this proposal (contract) that should the proposed
covered transaction be entered into, it shall not knowingly enter into any lower tier covered transaction with
a person who is debarred, suspended, declared ineligible, or voluntarily excluded from participation in this
covered transaction, unless authorized by NH DOE.

(7) The prospective primary participant further agrees by submitting this proposal that it will include the clause
titled "Gertificatiori Regarding Debarrnent, Suspension, Ineligibility and Voluntary Exclusion - U)wcr Tier
Covered Transactions," provided by NHDOE, vyithout modificatiori, in all lower tier covered transactions
and in all solicitations for lower tier covered transactions.

(8) A participant in a covered transaction may rely upon a certification of a prospective participant In a lower tier
covered transaction that it is hot debarred, suspended^ ineligible, .or involuntarily excluded from .the covered
transaction, unless it knows that the certification is erroneous. A participant may decide the method and
frequency by which it determines the eligibility of its principals. Each participant may, biit is hot required to,
check the Non-procurement List (of excluded parties).

(9) Nothing coritained in the foregoing shall be construed to require establishment of a system of records in order
to render in good faith the certification required by this clause. The knowledge and information of a
participant Is not required to exceed that which is nonmalty possessed by a prudent person in the ordinary
course of business dealings.

(10) Except for trahsactiorts .authorized under paragraph 6 of these instructions, if a participant in a covered
transaction .ktiowingly eriters into a lower tier covered transaction with a person who is suspended, debarred^,
ineligible, or voluntarily excluded from participation in this transaction, in addition to other remedies
available to the federal government, NH DOE may terminate this transaction for cause or default.
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
i^SPONSIBlLITY MATTERS - PRIMARY COVERED TRANSACTIONS, cont'd

Certification. Regarding Debarment, Suspension, and Other
ResponsibUityMatters - Primary Covered Transactions

(1) The prospective prim^ participant certifies to the best of its knowledge and belief, that it and .its
principals:

(a) are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from covered transactions by any federal department or agency;

(b) have not within a three-year, period preceding this proposal (contract) been convicted of or had a
civil Judgment'rendered against them for commission of fraud or for a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (federal, state or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust statutes
or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records;
making false statements, or receiving stolen property; .

(c) arc not preMntly indicted for otherwise criminally or civilly charged by a governmental entity
(federal, state or local) with commission of any of the offenses enumerated-in paragraph (I) (b) of
this certification; and

(d) have not within a three-year period preceding this application/proposal had one or more public
(federal, state or local) transactions tenninated for cause or default.

(2) Where the prospective primary participant is unable to certify to any of the statements in this certification,
such prospective participant shall attach'an explanation to this proposal (contract).

Certification Regarding Debarment, Suspension, /neligibility and .
Votuntary Exclusion • Lower Tier Covered Transactions

(To Be Supplied to Lower Tier Participants)

By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as defined in
45 CFR.Part 76, certifies to the best of its knowledge and belief that it and its principals;

(a) are hot presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from participation in this transaction by any federal department or agency.

(b) where the prospective lower tier participant is unable to certify to any of the above, such,
prospective participant shall attach an explanation to this proposal (contract).

The prospective lower tier participant further agrees by submitting this proposal (contract) that it will include this
clause entitled "Certification Regarding Debarment, Suspension, [neligibility, and Voluntary Exclusion - Lx)wer
Tier Covered Transactions," without modification in all lower tier-covered transactions and in all solicitations for
lower lier-cpvcred transactions.

Betsey Andrews Parker, CEO

Contractor's Representative Title

Community Action Partnership of StrafTord County ^ J
Coritractor Name Date

Contractor Representative Sig

P37 Exhibits b thru H
LtHWAP2l01NHLWC5/6

CFDA<93.S68 A Page Sjof 7



NEW HAMPSHIRE DEPARTMENT OF ENERG Y

STANDARD EXHIBIT G

CERTIFICATION REGARDING THE

AMERICANS WITH DISABILITIES ACT COMPLIANCE

The Contractor identiificd in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as'identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certincation;

By signing aiid submitting this proposal (contract), the Contractor agrees to make i^asonable efforts to
comply with all applicable provisions of the Americans with Disabilities Act of 1990.

Betsey Andrews Parker, CEO

Contractor Representative Signature

Community Action Partnership of Strafford County

Contractor's Representative Title

DateContractor Name '

UHWAP2IOINHLWC5/6

CFDAI93.$6S

P37 Exhibits D thru H

'7Page 6
Initials Date



NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EJOIIBIT H

CERTIFICATION

Public Law 103-227, Part C
environmental TOBACCO SMOKJE

In accordance with Part C of Public Law 103-227, the "Pro-Children.Act of 1994", smoking may not be perniitted
in any portion of any indoor facility owned or regularly used for the provision of health, day care, education, or
library services to children under the age of 18, if the services are funded by federal programs cither directly or
through state or local governments. Federal programs include grants, cooperative agreements, loans and loan
guarantees, and contracts. The law does not apply to children's services provided in private residences, facilities
funded solely by Medicare or Medicaid funds, and portions or facilities used for inpatient drug.or alcohol
treatment.

The above lahguagc must be. included in any sub-awards that contain provisions for children's services and that
all sub-grantees shall certify compliance accordingly. Failure to comply with the provisions of this law may result
in the imposition of a civil monetary penalty of up to $1,000 per day.

Betsey Andrews Parker. CEO

Contractor Representative Signature

Community Action Partnership of Strafford County

Contractor's Representative Title

Date

o-v

Contractor Name

UHWAP2IOINHLWC5/6

CFOAW3.568

P37 Exhibits. D thru H

^  Page 7 of 7
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LIHWAP Approval to ObligtU

STATE

EXAMPLE ONLY

APPROVAL TO OBLIGATE

FUEL ASSISTANCE PROGRAM

Eihibit

Firsl 7/1/2019 Wood and SEAS Only. ADMIN. FA PROGRAM SEAS ASSURANCE 16 .  TOTAL

ICONTRACTED BUDGET 538.220.00 5:646,370.00 4.682.60 .  357,200.00 6,546,372.60

EXPECTED BUDGET 0.00 0.00 0.00 0.00 0.00

PREVIOUSLY OBLIGATED 0.00 0.00 0.00 0.00 0.00

\JHIS APPROVAL TO OBLIGATE 0.00 0.00 0.00 0.00 1,165,551.00

TOTAL AVAILABLE TO OBLIGATE 0.00 1.165.551.00 0.00 0.00 1,165,551.00

NOT AUTHORIZED TO OBLIGATE 538.220.00 4,480,819.00 4,582.60. 357,200.00 5,380,621.60

BMCA

ASSURANCE16First 7/1/2019 ADMIN. FA PROGRAM SEAS TOTAL

ICONTRACTED BUDGET 95,663.00 1,003,586.00 1,000.00 69.960.00 1,170,209.00 i

EXPECTED BUDGET 0.00

PREVIOUSLY OBLIGATED 0.00 0.00 0.00 0.00 0.00

THIS APPROVAL TO OBLIGATE 0.00 207.112.00 0.00 0.00 207.112.00 1

TOTAL AVAILABLE TO OBLIGATE • 0.00 207,112.00 0.00 0.00 207.112.00

NOT AUTHORIZED TO OBLIGATE 95,663.00 796,474.00 1,000.00 69,960.00 963,097.00

SNHS

First 7/1/2019. ADMIN. FA PROGRAM SEAS ASSURANCE 16 TOTAL

ICONTRACTED BUDGET 163,777.00 1,718.152.00 1.000.00 84,220.00 1,967.149.00

EXPECTED BUDGET 0.00

PREVIOUSLY OBLIGATED 0.00 0.00 0.00 0.00 0.00

[THIS APPROVAL TO OBUGATE 0.00 354.578.00 0.00 0.00 354.578.00

TOTAL AVAILABLE TO OBLIGATE 0.00 354.578.00 0.00 0.00 354,578.00

NOT AUTHORIZED TO OBLIGATE 163.777,00 1.363.574.00 1,000.00 84.220100 1,612,571.00

SCS

First 7/1/2019 ADMIN. FA PROGRAM SEAS ASSURANCE 16 TOTAL

ICONTRACTED BUDGET 83,835.00 879,501.00 825.00 64,960.00 1,029,121.00 1

EXPECTED BUDGET 0.00

PREVIOUSLY OBLIGATED 0.00 0.00 0.00 0.00 0.00

(THIS APPROVAL TO OBLIGATE 0.00 181.504.00 0.00 0.00 181^504.00 1

TOTAL AVAILABLE TO OBLIGATE, 0.00 181.504.00 0.00 0.00 181,504.00

NOT AUTHORIZED TO OBLIGATE 83.835.00 697,997.00 825.00 64,960.00 847,617.00

CAPSC

First 7/1/2019 • ADMIN. FA PROGRAM, SEAS ASSURANCE 16 TOTAL

CONTRACTED BUDGET 54,676.00 573,593.00 757.60 55.110.00 684,136.60

EXPECTED BUDGET 0.00

PREVIOUSLY OBLIGATED 0.00 0.00 0.00 0.00 0.00

(THIS APPROVAL TO OBUGATE 0.00 118.373.00 0.00 0.00 116,373.00 1

TOTAL AVAILABLE TO OBLIGATE ' 0.00 118,373.00 0.00 0.00 118.373.00

NOT AUTHORIZED TO OBLIGATE 54.676.00 455,220.00' 757.60 55,110.00 . 565,763.60

TCCA

First 7/1/2019 ADMIN. FA PROGRAM SEAS ASSURANCE 16 TOTAL

ICONTRACTED BUDGET 140,269.00 1,471,538.00 1,000.00 82,950.00 1.695,757.00 |

EXPECTED BUDGET ,0.00

PREVIOUSLY OBLIGATED 0.00 0.00 0.00 0.00 0.00

(THIS APPROVAL TO OBUGATE 0.00 303,984.00 0.00 0.00 303,984.00 1

TOTAL AVAILABLE TO OBLIGATE 0.00 303,984.00 0.00 0.00 303.984.00

NOT AUTHORIZED TO OBUGATE 140.269.00 1,167,554.00 1,000.00 82,950.00 1,391,773.00

P37 Exbibiti

LIHWAP 2IOINHLWC5/6 •Conirtctor Initials

CFDAW3.56S Date iSii-n



NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOimTABIHTV

AND TRANSPARENCY ACT (FFATA) COMPLIANCE

The Federal Fundiiig Accountability and Transparency Act (FFATA) requires prime, awardees of
individual federal grants equal to.or greater than S25,000 and awarded on or af^er October I, 2010, to
report on data related to executive compensation and associated first-tier .sub-grants of $25,000 or more.
If the initial.award is below $25,000 but subsequent grant modincations result in a total award equaj tp or
over $25,000, the award is subject to the FFATA reporting requirements as of the date of the award.

In accordance with 2 CFR Part 170 {Reporting Sub-award and Executive Compensation Information),
the New Hampshire Department of Energy must report the following information for any sub-award or
contract award subject to the FFATA reporting requirements:

1) Name of entity
2) Amount of award
3) Funding agency
4) NAICS code for contracts/CFDA program number for grants
5) Program source
6) A ward title descriptive of the purpose of the funding action
7) Location of the .entity
8) Principal place of performance
9) Unique identifier of the entity (UEI #)
10) Total compensation and names of the top.five executives if: .

a. More than 80% of annual gross revenues arc from the Federal government and those
revenues are greater than $25M annually, and

b. Compehsaiiori information is not already available through reporting to the SEC.

Prime grant.recipients must submit FFATA-required data by the end of the month plus 30 days in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of

The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-
252, and 2 CFR Part 1-70 {Reporting Sub-award and Executive Compensation Information), and
further agrees to have the Contiractor's representative, as identified in Sections l.ll and 1.12 of the
General Provisions, execute the following Certification:

The below named Contractor agrees to provide needed information as outlined above to the New
Hampshire Department of Energy and to comply with all applicable provisions of the Federal Financial
Accountability and Transparency Act.

^  Betsey Andrews Parker, CEO
(Contractor Representative SigJ^ature) (Authorized Contractor Representative Name & Title)

Community Actih Partnership of StraPford County j '
(CohtractdfNamc) (Date)

Contractor Initial

Date

Page I of2
L1HWAPCFDA#93.568



NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT J

FORMA

As the Contractor identified in Section 1.3 of the General Provisions. 1 certify that the- responses to the
below listed questions are true and accurate.

I. The Unique Entity Identifier (UEt) number for your entity is:
Z3KiaWND4993

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts, loans,
grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual gross,revenues
■from U.S. federal contracts, subcontracts, loans, grants, sub-grants, and/or cooperative agreements?

NO YES

If tbe answer to #2 above is NO, stop here.

If the answer to above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your business
or organiMtion through periodic reports fi led under section 13(a) or 15(d) of the Securities Exchange Act
,pf 1934 ( 15 U.S.C.7,8m(a), 78b(d)).or section 6104 of the Intemal Revenue Code of 1986?

NO X YES

If the answer to W above Is YES, stop here.

If the answer to' #3 above is NO, please answer the following:

4. The names and compensation of the fi ve rnost highly compensated officers in your business or
organizatibh are as follows:

Name: Amount:

Name; Amount: '

Name: Amount:

Name: Amount:

Name: ^ Amount:

Contnctor.lniiiQisniiiQis

Date .Q I 1 d-
Pagc 2 of
UHEAP21 CFDA«93.568



CERTEFICATE OF VOTES

(Corporate Authority)

I, Alison Dorow . Clerk/Secretarv of Community Action Partnership of Stra^ord County
(Name) (Corporation name)

(Hereinafter the "Corporation"), a Slate of New Hampshire corporation, hereby certify.that: (I) 1 am the duly
(SQie)

elected and acting ClerkySccretary of the Corporation; (2) I maintain and have custody and am familiar with the
minute books of the Corporation; (3) I am duly authorized to issue certificates with respect to the contents pf such
books; (4) that the Board of Directors of the Corporation have authorized, on October 20: 2021. such authority

(Date)
to be in force and effect until September 30. 2023.

(Contract termination date)

The pcrson(s) holding the below listed position(s) arc authorized to execute and deliver on behalf of the
Corporation any contract or other instrument for the sale of products and services:

Betsey Andrews Parker CEO
(^lame) (Position)

Alan Brown ^ Board Chair
(>^anie) (Ppsiiton)

(5) The meeting of the Board of Directors was held in accordance with State of New Hampshire
(State of incorporauon)

law and the by-laws of the Corporation; and (6) said authorization has not been modified, amended or rescinded
and continues in full force and effect as of the date hereof. '

IN WITNESS WHEREOF, I have hereunto set my hand as the Clerk/Secretary pf the corporation this

day of August 2022.

Alison Dorow/Secretafy
STATE OF NEW HAMPSHIRE

COUNTY OF: STRAFFORD

On this day of August 2022, before me, Kathleen Morrison the undersigned OfFicw, personally
appeared Alison Dorow who acknowledged her/himsclf.to be the Secretary of
Community Action Partnership of Strafford County, a corporation and that she/he as such Secretary beinp
authorized to do so, executed the foregoing instrument for the purposes therein contained.

rN WITNESS WHEREOF, I hereunto set my hand and official seal. ' _

EXPIRES

Nblary Public/Kathleen Morrison
Commission Expiration Date: July 15,2025



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Sec'rciory of State of the State of New Hampshire, do hereby certify that COMMUNfTY ACTION

PARTNERSHIP OF STRAFFORD COUNTY is a New Hampshire Nonprofit Corporation registered to transact bustnws in New

Hampshire on May 25, 1965. 1 further certify thai ail fees and documents required by thcSecrctary ofState's olTlce have been

received and Is in good standing as far as this office is coiKemed.

Business ID: 65565

Certificate Numbcr: 0005748257

0&

s
o

T/*5

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

(he Seal of the State of New Hampshire,

this 4ih day of April A.D.-2022.

William M. Gardner

Secretary of State



ACCmcf CERTIFICATE OF LIABILITY INSURANCE OATS (XM/DO/YYYY)

06/18/2022

THIS CERTIfICATE (S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
certificate DOES NOT AFFlRMATTVELY OR NEGATTVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POliCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: tf lha cartlflcata holdarla an /LDOmONAL INSURED, Uia pollcy(laa) must hava ADDITIONAL INSURED provisions or be andoraad.
if SUBROGATION IS WAIVED, subjacl.to Iha.tarms and conditions of tha policy, cartaln poilclas may raduira an andorssmsnt Astatamanton
thia cartlflcata doas not confar rights to tha.cartlflcsta holdar in llau of such andorstmant^s).

PRODUCER

CGI Intursnca. Inc.

S Dartmouth Oriva

Auburn NH 03032

C0N1ACT oavU

TDavts^Gl8usiness!n$uranca.com

nSURERIS) APFOROtNO COVERAGE NAtCI

PisuRERA; Hanover Insurance Company 22292

arsuRSO

Community Action Partrtarship of Straflord County. DBA: Strafford CAP

577 Cantral St. Sta 10

Dover • NH 03820

iNSURERi: BastamAnianca 10724

aUURER C: PhiUdatphia Indemnity

atSURERO:

•rauRsna-.

atSURER P :

COVERAGES CERTIFICATE NUMBER: 22-23 M*sJer REVISION NUMBER:

TRST
IT*

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE USTEO BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOS'E FOR THE POLICY PERIOO
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTTULCT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO AU THETE^.
EXCLUSIONS AND CONOmONS OF SUCH POLICIES. UMTTS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

FBUeVEFF
iimji

WJCVgtF
TYK or IHlUAANCe .Vi'i rOUCY NUHBeX

COttMZRCUt. QOceAAL UABtUTV

OCCUR

AbuM & Mol«staUon Usb SIMinion

C£NV ACGI|E
POLICY

GATE uMiT Amies pep;

□ □ toe

OTHCP;

ZHVAt9213S

mwoonyrr)

07/01/2022

fMWDOYYYY)

07/01/2023

EACH OCCURRSNCC
OALUSE TO RERTEO
*»ft6M13E3tg.oc^«TWKi.>

fcceOEXPtAiiyewpxianl

PERSONAL t AOV INJURY

GENERAL AGGREGATE

PROOUCTS ..COAtf/OPACO

ProfesslonaJ Liability
COUSINEO SINGLE UUIT
lti»cbiNni>

1.000.000

100.000

10,000

1.000.000

3.000.000

j induBad
t 1.000.000

AUTOMOBAE UABUrv.

ANY AUTO

t 1.000.000

X

bOOlLY INJURY 4P«r »w«cn)

OWNED
AUTOS ONLY
MIREO
AUTOS ONLY

SCHEDULED
AUTOS'
MNAOWNEO
AUTOS ONLY

AWVA156930 07/01/2022 07/01/2023 DOOILY INJURY tP V mcMwO

PWWHVCamjZT"

Madl^ Paymanu t s.ooo

UtfSREUALMB

UCEU UAB

OED

OCCUR

CLAIUSMADC

EACH OCCURRENCE 4.000.000

UHVA162t36 07/01/2022 07/01/2023 AGGREGATE , 4,000.000
RETENTION t npfT

ER
MfORKEAS COMPENSAnON .
AND EMPLOYERS' UABt^
ANY PROPRIETOR/PARTieRieXBCVnVE.
OFFICERAIEMeER EXCLUOEOT
(MNWttMy In NH) '
t m. AMOfe* lOdN
DESCRIPTION OP OPERATIONS bpbw

statute

B 01-0000113794.C5 07/01/2022 07/01/2023 ex. EACH ACCOENT 1.000.000

E.L. CHSEASe • EA EMPLOYEE 1.000.000

E.I. OtSEASS • POUCV LtMTT 1,000,000

Dlr«ci6n.& Ofllcan
EPL1 and Crlm* Indudad PKSD1725130 07A)1/2022 07/01/2023

Par Occunenca

Aggragata Limit
Bmployaa Oishonasty'

S3.000.000

SB.600.000
SI .000.000

OeSCRlPTVN OP OPCRATIOMS / LOCATIOMa IVEMJCLES (ACORO 101. AaSKtofwl lUnurti Schndut*. IM7 b* MtncM M iMr* tpM* M raauintf)

WoHcars Comp 3A Stsia: NH

CERTIRCATE HOLDER CANCELLATION.

State of New Hampshire OHHS
129 Pleasant St

SHOULD ANY OF THS ABOVE OESCRIBED P0UCIE8 BE CANCELLSO BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE OEUVEREO IN
ACCORDANCE WTTH THE POUCY PROVISIONS. .

AUTHORIZED REPRESENTAnVE

Concord
1

NH 03301 ;"\-i 0./J

ACORD 29 (2016/03)
C 1988-2015 ACORD CORPORATION. Alt rights reserved,

the ACORD name and logo are registered marks of ACORD



To reduce barriers to help clients improve their

economic stability and well-being through education,

advocacy, and partnerships.

community

'ction
PARTNERSHIP

of Strafford County

T0 eliminate poverty.
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To the Tmstee of

Retirement Plan of Community Action Partnership of Strafford County
Dover, New Hampshire

Leone. ,
McDonnell
& Roberts

cut lUlID rUBlIC ACbOWTAWn
WSiyXBOBO • NOITHCCW.AY

DOVn . OONCOftO
' SntATHAM

INDEPENDENT AUDITORS' REPORT

Report on the Financial Statements

We were engaged to audit the accompanying financial statements of Retirement Plan of
Community Action Partnership of Strafford County (the Plan), which comprise the statements
of net assets available for benefits as of December 31, 2020 and 2019, and the related

statements of changes in net assets available for benefits for the years then ended, and the
related notes to the financial statements.

Man'aigernent's Responsibility for the Financial Statements

Plan management is responsible for the preparation and fair presentation of these financial
statements in accordance with accounting principles generally accepted In the United States
of America: this includes the design, implementation, and maintenance of internal control
relevant to the preparation and fair presentation of financial statements that are free from
material misstatement, whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express an opinion on these financial statements based on conducting
the audit in accordance with auditing standards generally accepted in the United States of
America. Because of the matters described in the Basis for Disclaimer of Opinion paragraphs,
however, we were not able to obtain sufficient appropriate audit evidence to provide a basis
for an audit opinion.

Basis for Disclaimer of Opinion

As permitted by 29 CFR 2520.103-8 of the Department of Labor's Rules and Regulations for
Reporting and Disclosure under the Employee Retirement Income Security Act of 1974, the
Plan Administrator instructed us not" to perform, and we did not perform, any auditing
procedures with respect to the information summarized in Note 5, which was certified by
Arherican United Life Insurance Company, the custodian of the Plan, except for cortiparing the
information with the related information included In the financial statements. We have been

informed by the Plah Administrator that the custodian holds the Plan's investment assets and
executes investment transactions. The Plan Administrator has obtained a certification from the
custodian as of and for the years ended December 31. 2020 and 2019, that the information
provided to the Plan Administrator by the custodian is complete and accurate.

S NELSON S'hlEE'r* DOVER. NEW H/\MPSHIR£ 03820 • 603 749-2700 • FAX 603 749-4856 • www.lmfpa.com



As described in Note 2, the Plan, has not maintained sufficient accounting records and
supporting documents relating to certain custodial accounts issued to current and former
employees prior to January 1, 2009. Accordingly, we were unable to .apply auditing
procedures sufficient to determine the extent to which the financial statements may have been
affected by these conditions.

DIficlalmer of Opinion

Because of the significance, of the matters described in the Basis for Disclaimer of Opinion
paragraphs, we have not been able to obtain sufficient appropriate audit evidence to provide a
basis for an audit opinion. Accordingly, we do not express an opinion on these finaricial
statemerits.

Other Matter

The supplemental schedules of assets (held at end of year) as of December 31, 2020, Is
required by the Department of Labor's Rules and Regulations for Reporting and Disclosure
under the Employee Retirement Income Security Act of 1974 and are presentiad for the
purpose of additional analysis and are not a required part of the financial statements. Because
of the significance of the matters described In the Basis for Disclaimer of Opinion paragraphs,
we do not express an opinion on the supplemental schedule referred to above.

Report on Form and Content in Compliance with DDL Rules and Regulations

The form and content of the information included in the financial statements and supplemental
schedule, other than that derived from the information certified by the custodian, have been
audited by us in accordance with auditing standards generally accepted in the United States
of America and, in pur opinion, are presented In compliance with the Department of Labor's
Rules and Regulations for Reporting and Disclosure under the Employee Retirement Income
Security Act of 1974.

October 15, 2021

Dover, New Hampshire



RETIREMENT PLAN OF COMMUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY

STATEMENTS OF NET ASSETS AVAILABLE FOR BENEFITS

DECEMBER 31. 2020 AND 2019

• 2020 2019

ASSETS

Investments at fair value

Investments at contract value

Notes receivable from participants'

Total assets

NET ASSETS AVAILABLE FOR BENEFITS

$  1.169.599 $ 1.031,012

218,062 208,029

8,072 13,061

1.395.733 1.252.102

$  1.395,733 $ 1,252,102

See Notes to Financial Statements
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RETIREMENT PLAN OF COMMUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY

STATEMENTS OF CHANGES IN NET ASSETS AVAILABLE FOR BENEFITS

FOR THE YEARS ENDED DECEMBER 31. 2020 AND 2019

2020 2019

ADOmONS TO NET ASSETS ATTRIBUTED TO:

.  Investment Income:

Net appreciatlbn in fair value of investments
Interest income

Total investment income

Contributions:

Participants
Employer
Rollovers

Total contributions

Total additions to net assets

DEDUCTIONS FROM NET ASSETS ATTRIBUTED TO:

Distributions

Deemed distributions

Administrative expenses

Total deductions from net assets'

NET INCREASE

NET ASSETS AVAILABLE FOR BENEFITS, BEGINNING OF YEAR

NET ASSETS AVAILABLE FOR BENEFITS, END OF YEAR

$  167.042 S 188.434

2.629 3.981

169.671

97.039

23,016

120.055

289.726

139.236

3,055

3.804

146.095

143.631

1.252,102

192,415

100.959
22,882
2.902

126,743

319,158

1,21.481
1,804

4.228

127.513

191,645

1,060.457

$  1.395.733 $ 1.252.102

See Notes to Financial Statements

4



RETIREMENT PLAN OF COMMUNITY ACTION

NOTES TO FINANCIAL STATEMENTS
FOR THE YEARS ENDED DECEMBER 31. 2020 AND 2019

NOTE 1. DESCRIPTION OF PLAN

The following description of the Retirement Plan of Community Action
Partnership of Strafford County ("the Plan") provides only general information,

'  Participants should refer to the Plan adoption agreement for a more complete
description of the Plan's provisions:

General

The Plan, which became effective January 1,1995, is a defined contribution plan
covering all eligible employees of Community Action Partnership of Stratford
County ("the Company"). The Plan is subject to the provisions of the Employee
Retirement Income Security Act of 1974 (ERISA). The Trustee oversees the
governance of the Plan, the appropriateness of the Plan's investment offerings
and monitors the Plan's investment perforrnance.

Contributions

Each year, participants may contribute 10p% of pretax or after-tax annual
compensation up to the maximum annual .limit provided by the Internal Revenue
Service, as defined in the Plan. Participants who have attained the age of 50
before the erid of the Plan year are eligible to make catch-up contributions.
Participants may also contribute amounts representing distributions from other
qualified plans. ■ The Plan features an auto enrollment feature mandating a
minimum of 1% employee contribution; however, employees reserve the right to
^decline the auto enrollment. The Plan also provides an employer discretionary
contribution equal to 25% of each dollar a participant defers up to 5% of a
participant's comperisation. For 2020 and 2019 the Company made
discretionary contributions of $23,016 and $22,882, respectively to the Plan.
Conbibutions are subject to certain additional limitations.

Participant Accounts

Each participant's account Is credited with the participant's contribution and,
when applicable, allocations of (a) the Company's contributions arid, (b) Plan
earnings (losses) and is charged with an allocation of administrative expenses,
depending on the participant's choice of investments. Allocations are based on
participant earriirigs or account balances, as defined. The benefit to which a
participant is entitled is the benefit that can be provided from the participarit's
vested account.



RETIREMENT PLAN OF COMMUNITY ACTION
PARTNERSHIP OF STRAFFQRD COUNTY

NOTES TO FINANCIAL STATEMENTS
FOR THE YEARS ENDED DECEMBER 31. 2020 AND 2019

N0TE1. DESCRIPTION OF PLAN (CONTINUED^

Vesting

Participants are immediately vested in their contributions, plus actual earnings
thereon. Prior to October 1, 2012, participants were immediately vested in
employer Contributions, plus actual earnings thereon. Subsequent to that date,
all new hires vest In the employer contributions, plus earnings after three years
of credited service, as defined In the Plan, or upon death, or disability.

Forfeited Accounts

Forfeited balances of terminated participants' non-vested accounts may be used
to offset plan expenses or employer contributions. For the year ended
Decerriber 31, 2020 and 2019 there was $21 and $0, respectively, in the
forfeiture account. For the year ended December 31. 2020 aind 2019, $1,242
and $942 in forfeitures were used to reduce employer matching contributions.

Investment Qbtions

Upon enrollment in the Plan, a participant may direct contributions in whole unit
increments iri a variety of mutual funds and interest-bearing accounts.
Participants may change their investment options and make transfers between
investments at any time via an automated request. All investments of the Plan
are self-directed.

Notes Receivable from Participants

A participant may borrow from his or her 403(b) account for any purpose. The
maximum* loan is 50% of a participant's vested account balance up to $50,000.
The loans are secured by the remaining balance in the participant's account.
Principal and interest are paid ratably through payroll deductions over the

" allowed terms as provided by the Plan..

Payment of Benefits

On termination of service due to death, disability, termination, or retirement, a
participant may elect to receive either a lump sum amount, a direct transfer to
another qualified retirement account, or a combination of-the two, equal to the
participant's vested interest in his or her account; or periodic installments over a
designated period. For termination of service due to other reasons, a participant
may receive the value of the vested interest in their account as a lump sum
distribution or through installments.



RETIREMENT PLAN OF COMMUNITY ACTION

NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED DECEMBER 31. 2020 AND 2019

NOTE 1. DESCRIPTION OF PLAN (CGNTINUEDl

Participants with a balance of $5,000 or greater have the right to keep their
retirement account in the Plan or elect to have the benefits paid In a lump, sum,
through installnrient payments or by purchase of an annuity. Participants with a
balance of less than $5,000 but greater than $1,000 have the option to transfer

• their funds to an IRA without penalty or'receive a lump sum payment. All others-
with a balance of less than $1,000 receive a lump sum payment.

In-Service Withdrawal

A participant is permitted to take a distribution while being an active participant
in the Plan at the age of 59 and a half. Such a distribution will not be subject to
a 10%. excise tax but may be subject to income taxes.

Hardship Withdrawal.

A participant may take a distribution, from the Plan if a heavy financial burden
can be demonstrated to the Plan Trustee. The Trustee shall grant a hardship
withdrawal only if it is determined the withdrawal is necessary to meet ah
immediate and heavy financial need of the participant, as defined by.the Plan.
Hardship withdrawals may only be taken from fully vested pre-tax accounts and
maybe subject to a 10% excise tax and income taxes.

NOTE 2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Basis of Accountino
The financial staternents of the Plan are prepared under the accrual method of
accounting in accordance with accounting principles generally accepted in the
United States of America.

Plan Records

The Plan may have excluded from the accompanying statements of net assets
available for benefits certain annuity and custodial accounts issued to. former
and current employees prior to 2009. As permitted by the Department of Labor's
Field Assistance Bulletin No. 2009-02, Annual Reporting Requirements 403(b)
Plans, the investment income and distributions related to such accounts may
also be excluded from the accompanying statements of changes |n net assets
available for benefits. .Under accounting principles generally accepted in the
United States of America, these accounts and related income and distributions
should, be included In the accompanying finaricial statements. The amount of
these excluded annuity arid custodial accounts and the related income and
distributions are not determinable.



RETIREMENT PLAN OF COMMUNITY ACTION
PARTNERSHIP OF STRAFFQRD COUNTY

NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED DECEMBER 31. 2020 AND 2019

NOTE 2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES ̂ CONTINUED)

Use of Estimates

The preparation of financial statements in conformity with accounting principles
generally accepted in the United Stales of America requires- management to
make estimates and assumptions that affect the reported amounts of assets and
liabilities and disclosure of contingent assets and liabilities at the date of the
financial statements and the reported amounts of additions and deductions to
net assets during the reporting period. Actual results could differ from those
estimates. See Note 3 for discussion of fair value measurements.

Notes Receivable from Pafticioants

Notes receivable from participants are rneasured at their unpaid principal
balance plus any accrued but unpaid interest. Related fees are recorded as
adrninistrative expenses and are expensed when incurred. No allowance for
credit losses has been recorded as of December 31. 2020 and 2019. If a
participant ceases to make loan repayments and the Plan Administrator deems
the participant loan to be in default, the participant loan balance is reduced and
a benefit payment is recorded.

Pavhient of Benefits

Benefits are recorded when paid.

Investment Valuation and Income Recoonition

Investments are reported at fair value. Fair value is the price that would be
received to sell an asset or paid to transfer a liability In an orderly transaction
between market participants at the measurement date. The Plan's Investment
committee determines the Plan's valuation policies utilizing information provided
by the custodian. See Note 3 for discussion of fair value of investments.

Purchases and sales of securities are recorded on a trade^ate basis. Interest
income is recorded on the accrual basis. Dividends are recorded on the ex-
dividend date. Net appreciation (depreciation) includes the Plan's gains and
losses on the investments bought and sold, as well as. held during the year.

Risks and Uncertainties

The Plan invests in a variety of investment funds. Investments in general are
exposed to various risks, such as interest rate, credit, and overall volatility risk.
Diie to the level of risk associated with certain investments, it is reasonat>ly
possible that changes in the values of investments will occur in the near term
and that such changes could materially affect the participants' account balances
and amounts reported in the statements of net assets available for beheifits.

8



RETIREMENT PLAN OF COMMUNITY ACTION

NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED DECEMBER 31. 2020 AND 2019

NOTE 2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES fCONTINUED)

Other Events

The impact of the novel coronavirus ("CGVJD-ig") and rneasures to prevent its
spread had significant impacts on the markets in which the Plan invests.
Through .the date of this report the significance of the Impact of these
disruptions, including the extent of. their adverse Impact on the Plan's financial
results, will be dictated by the length of time that such disnjptions continue. The
plan Trustee is unable to estimate the total impactCOVID-19 vyill have on the
Plain, hbr can the Trustee determine the length of impact. Accordingly, the
statements of net assets, and changes in net assets have not been adjusted for
this impact.

NOTE 3. FAIR VALUE MEASUREMENTS

The framework for measuring fair value provides a fair value hierarchy that
prioritizes the inputs to valuation techniques used to measure fair value. The
hierarchy gives the highest priority to unadjusted quoted prices in active markets
for identical assets or liabilities (level 1 measurements), and the lowest priority to
unobservable inputs (level 3 measurements).

The three levels of the fair value hierarchy under FASB ASC 820 are described
as follows:

Level 1 Inputs to the valuation methodology are unadjusted quoted prices
for identical assets or liabilities in active markets that the Plan has

the ability to access.

Level 2 Inputs to the valuation methodology include:

•  quoted prices for similar assets or liabilities in active markets;

•  quoted prices for identical or similar assets or liabilities in
inactive markets;

•  inputs other than quoted prices that are observable for the
asset or liability; and,

•  inputs that are derived principally from or corroborated by
observable market data by correlation or other rneans.



RETIREMENT PLAN OF COMMUNITY ACTION

PARTNERSHIP OF STRAFFORD COUNTY

NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED DECEMBER 31. 2020 AND 2019

NOTE 3. FAIR VALUE MEASUREMENTS fCONTINUEDI

Level 3

If the asset or liability has a specified (cbhtractual) term, the level 2
input must be observable for substantially the full term of the asset
or liability.

Inputs to the valuation methodology are unobseryable and
significant to the fair value measurement.

The following is a description of the valuation methodologies used for assets
measured at fair value. There have been no changes in the methodologies used
at December 31, 2020 and 2019.

Mutual Funds: Valued at the daily closing price as reported by the fund. Mutual
funds held by the Plan are open-end mutual funds that are registered with the
Securities and Exchange Commission. These funds are required to publish their
daily net asset value (NAV) and to transact at that price. The mutual funds held
by the Plan are deemed to be actively traded.

The following tables set forth by level, within the fair value hierarchy, the Plan's
Investments at fair value as of December 31;

Mutual funds

Total Investments

at fair value

Mutual funds

Total investments

at fair value

2020

Level 1 Level 2

$ 1.169.599 $

Level 3

^ 1-169 599 i

2019

Level 1 Level 2 Level 3

$ 1031.012

Total

:$ i.169.599

$ T.ie9.Mg

Total

$ 1.031.012
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RETIREMENT PLAN OF COMMUNITY ACTION

NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED DECEMBER 31. 2020 AND 2019

NOTE 4. INVESTMENTS MEASURED AT CONTRACT VALUE

The Plan Invests in a fixed account held by American United Life Insurance
Company which is valued at contract value. The fund invests in Investment
contracts or similar Investments offered by insurance companies, banks or
similar financial institutions. Certain events limit the ability of the Plan to transact

at contract value with the Issuer. Such events include (1) amendments to the
Plan document (Including complete or partial Plan terrhlnation or merger with
another plan), (2) changes to the Plan's prohibition on competing investrnent
options or deletion of equity wash provisions, (3) bankruptcy of the Plan sponsor
or other,Plan sponsor events that cause a significant withdrawal from the Plan,
or (4) failure of the Trust to qualify for exemption from federal income taxes or
any required prohibited transaction exemption under ERlSA'. The Plan
Administrator believes that the events that would limit the Plan's ability to
transact at contract value with participants are not probable of occurring as of
the report date. Interest on the fixed accounts for the years erided Deceniber
31, 2020 and 2019, was approximately 1.04% and 1.75%, respectively.

note s: information certified by the PLAN'S ASSET CUSTODIAN

The Plan Administrator has elected the method of annual "reporting compliance
permitted by 29 CFR 2520.103-8 of the Department of Labor's Rules and
Regulations for Reporting and Disclosure under ERISA. Acxordingly, the asset
custodian, American United Life Insurance Company, has certified that the
following data included in the accompanying financial statements and
supplemental schedule of assets (held at end of year), is complete and accurate;

•. Investments, as shown in the statements of net assets available for
benefits as of December 31, 2020 and 2019.

•  Investment activity, as shown in the staterhents of changes in net assets
available for benefits for the years ended Decernber 31, 2020 and 2019;

• The schedule of assets (held at end of year) as of December 31. 2020.

the Plari's Independent auditors did not perform auditing procedures with
respect to this information, except for comparing such information to the related
information included in the firiancial statements and the schedule of assets (held
at end of year).
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RETIREMENT PLAN OF COMMUNITY ACTION

. PARTNERSHIP OF STRAFFORD COUNTY

NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED DECEMBER 31. 2020 AND 2019

N0TE 6. ADMINISTRATIVE EXPENSES

The Company provides certain administrative and accounting services to the
Plan at no cost. The audit expense is paid directly by the Sponsor.
Administrative expenses in the statements of changes in net assets available for
benefits consist of loan processing fees, withdrawal fees and other investment

expenses charged by the asset custodian. All other investrhent fees are
included in the het appreciation (depreciation) in fair value of investments.

NOTE 7. RELATED PARTY AND PARTY IN INTEREST TRANSACTIONS

Certain Plan investments are managed by American United Life Insurance
Company. American United Life Insurance Company is also the asset custodian,
as defined by the Plan, and, therefore, these transactions qualify as party in
interest transactions. The Third-Party administrator. OrieAmerica Financial
Partners, Inc. performs certain administrative services for the Plan and receives
compensation in exchange for these services directly from the
Additionally, the Plan sponsor utilizes additional outside consulting in the
assistance and operation of the Plan. In exchange for these services a fee is
paid by the Plan to the consultant. The Trustee of the Plan is also) a participant
in the Plan.

NOTE 8. TAX STATUS

The Plan Administrator believes the Plan, which has adopted the OneAmerica
403(b) Prototype Plan Document, is designed and is currently being operated in
compliance with the applicable requirements of the Internal Revenue Code;.
Therefore, the Plan Administrator believes that the Plan was qualified and the
related trust was tax exempt as of the financial statement date.

Accounting principles generally accepted in the United States of Amehca require
Plan management to evaluate tax positions taken by the Plan and recognize a
tax liability (or asset) if the Plan has taken an uncertain position that more likely
than not would, not be sustained upon examination by the Iritemal Revenue
Service. The Plan Administrator has analyzed the tax positions taken by the
Plan, and has concluded that as of December 31, 2020. there are no uncertain
positions taken or expected to be taken that would require recognition of a
liability (or asset) or disclosure in the financial statements. The Plan is subject to
routine audits by taxing jurisdictions; however, there are currently no audits for
any tax periods in progress.
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RETIREMENT PLAN OF COMMUNITY ACTION

NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED DECEMBER 31. 2020 AND 2019

NOTE 9. PLAN TERMINATION

Although it has not expressed any Intent to do so. the Company has the right
under the Plan to discontinue its contributions at any time and to terminate the
Plan subject' to the provisions of ERISA, the Internal Revenue Code governing
termination of employee benefit plans, and with a 60-day written notification to
the Plan Trustee. In the event of plan termination, participants will become
100% vested in their accounts.

NOTE id. SUBSEQUENT EVENTS

The Plan has evaluated subsequent events through October 15, 2021 the date
the financial statements were available for be issued.
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RgTIRFMgMT PLAH OF COMMUNITY ACTIQW PARTNPBSHIP OF STRAFFQRO COUMTY

SCHEDULE OF ASSETS (HELD AT END OF YEAR)
DECEMBER 31. 2020

Form S500: Schedulo H. Part IV. Lh>a 4i '.Schadulo of Atsets (Hold At End of Year)
Employer Identification Numt>er 02-02686S6
Plan Number 001

.(•) (b>

Identity of iuue. borrower, lessor
or similar oartv

American

^erlcan
American

American

American

Americart

American

American

Arnerlcan

American

American

.'American
,Arr>erfcan
Americart

American

African
American

Amerlcah

American

American

Amerlcah

American

American

Arnerlcan

^erican

American

United Life

United Life

United Life

united Life

United Life

United Ufa

United. Ufa

Unjtod Life
UniiW Life
United Ufe

United Ufe

.United Life
United Life

United Life

Unitisd Ufe

l.)nitedLife

United Ufe

United Ufe

United life

United Ufe

UnKed Ufe

UnltedLife

United Life

United Ufe

United life
United Ufe

tmurenco

IrtsurerKe

Insurance

insurance

Insurance

Insuronce

Irtsurance

IruurarKe

InsurarKe

IrtsurerKe

Insurisrtce

InsurarM

InsurafKe

Insurartce

Insurance

InsurafKe

Insurance

Irt'sura.tK.e
Insurance

Insurance

Insurance

Insurance

insurance
insurance

Insurance

Insurance

Compehy

Company
Comparty

Company

Company

Company

Company

Corrtpony
.Company
Company

Company
Company
Company
Company

Comparty
Company

Corhpany
Company

Company

Company

Comparty

Company
Company

Company
Company
Ccmjaany

Participant loans

(c)
Description of investment

incfudin^ maturity dale, rale
of interest. eoUateral. par or

maturity value

Amaricsn United Ufe Insurance. Company Fixed Account
American Funds Balanced

T. Row* PrKe Retirement 2035

T. Rowe Price Retlrerttent 2030

T. Rowe Price Grosvth Slock

T. Rowe Price Retirement 2040

AB Small Cap Growth
ThomburQ LTD Term Irtcoma

T. Rowe Price Retirement 20^
T. Rowe Price Retire 2025

T. Rowe Price Re^emenl 2045

Columbia Select Large Cap Value
T. Rowe Pricis Retirement 2050

Americen Century Smell Cap Value A
Goldman Sachs US Equity insight
American Century Mid Cap Value

Piortoer Select Mid Cap Growth

T. Rowe Price Retire 2060

Prudential Total Return Bond
American Funds EuropadfK

T. Rowe Price Retire BalarKe R

Prudential High Yield

Pax Global Envkonmontal Markets

T. Rowia Price Retire 2020

Oppenheimer Oeveibplrtg Markets
Oppenheimor Main Street Mid Cep

interest rates of 4.25%. with the loans maiurir>g from
October 2021 10 August 2023. The loans are
secured by iixtlvldual eccounts.

(d) (0)

Cost Current Value

n/a $ 218.062

n/e 216.046

n/a 206.035

rVe 179.411

tVa 129.805

n/a M.064

n/a 62.622

n/a 53.857

n/a 33.465

n/a '29.795
n/a 28.756

n/a 28.154
n/» 25.546

rYa 2i;247
n/a 14.569

n/a 10.063

n/a 9.143

n/a 7,877

n/a 5.399

n/a 4,021

n/a 4.003

rVa 2.937

rVa 2.731

tVa i.S9S
iVa 1.566

n/a 670

-0- S. 8.072

' Represents a party In interest

Soe Independant Auditor*' Report
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2022 Board of Directors

Admin'otfative Offket:

577 Cenual Avenue, Suite 10

Dover, NH 03820

603-435-2500

Early CMIdhood Centers:

577 Central Avenue, Suite 50

Dover, NH 03820

603-285-9460

120 Main Street-

Far.Tiington; NH 03835 '

603-755-2833

150 WakeReW Street, Swie 117

Rochester, NH 03867

603-285-9461

46 Stackpole Road

Somersworth, NH 03878

603-817-5458

family Resource Centers:

577 Central Ave, Suite 50

Dover, NH 03820

603-435-2500

ISOWakeReid Street^ Suitell7

Rochester, NH 03867

603-435-2500

Outreach Office:

577 Central Avenue, Suite 20,

Dover, NH 03820

603-435-2500

Alan Brown, Chair

Terry Jarvis, Vice Chair

Jean Miccolo, Treasurer

Alison Oorow, Secretary
Hope Morrow Flynn

Petros Lazos

Thomas Levasseur

Don Chick

Petros Lazos

Alii Morris

Cindy Brown

Jason Thomas

Maureen Staples

Tori Bird

Kathleen Saries

Mark Brave

Leah Crouser

Nicki Gearwar

Andrew Swanberry

Mark Toussalht

Robert Harrington

Brylye Collins

Robert Htnkel -

food Pantrv:

577 Central Avenue, Suite 10

Dover, NH 03820

603H43S-2kl0



Lisa Garcia

Personal Qualities
Focused and' results-oriented; able to identify goals, prioritize and resolve.
Proactive and flexible in challenging and changing environments.
Proficient in Microsoft OfTicc (including Word, Excel, Access, Power Point, and Outlook)
High energy and enthusiastic.
Self-rhbtivatcd and confident in making independent decisions.
Highly dependable, and ethical.

Professional Accomplishments

Billing Specialist Dec 2021 - present
Community Action-Partnership of Strafford County Non-profit
Work with fuel vendors to manage and pay invoices for enrolled clients through the fuel assistance program.
Manage all documentation for Vendor agreements and W-9 documents for landlords. Manage all
documentation for invoices and payments to adhere to State monitoring requirements. Manage CAP fuel
vendor mailbox lo'cnsurc all billing issued arc resolved in a timely manner. Manage Gift of Warmth program,
using multiple systems to complete payments. Send monthly unexpended reports to vendors to maxiniizc
benefit usage. Send notification letters to clients, vendors, and landlords as clients are enrolled. .Created
rclatiohships'vyith vendors, fuel team members, clients and others who work here at CAP to Icam what 1 can to
succeed in my role. Learning and using EmpowOr as a tool for research, uploading documents and retrieving
fuel inquiries for follow up. Created documentation ofjob processes to assist anyone if I am out of the office;
Assist with the Wcathcrizaiion team in a billing capacity learning many other systems in a short period of time
to competency and reliability.

Independent Contractor/Self Employed • Fob 2019-Dec 2021
Personal Shopper - Instacart National Grocery Delivery. Service
Using a.mobile application to complete orders in a professional and timely manner, servicing customers with
knowledgeable and friendly engagement. Consis.lcntiy meet deadlines and.quality goals for accuracy and
timeliness based on metrics set within the app and input from customers. Resolving customer complaints with
professionalism.

IBody Therapeutic Massage & Bodywork - co owner May 2020 - present
Small business owner'managing all aspects, of the business including customer service, marketing, product
inventory in studio and online, interviewing and hiring, payroll and working with clients to improve health. •

Business Operations Coordinator October 2009 - May 2020
Cole Haan Global Lifestyle Brand
Responsible for daily organization of Business Opcrations/Aliocaljons communications to support custorner
service teams to include order allocation, master account data, pricing conditions and data analysis to resolving
issues. Back up for all International accounts to include managing the order backlog, making sure pricing is
correct and all customer requirements arc met. Work closely with International partners for weekly meetings
for training and working out concerns as needed.
Senior Customer Service Specialist
Cole Haan

Responsible for managing over 100 diverse wholesale accounts with multi-million-dollar revenue. Back up
for all of Cole Haan retail order management to include stores and online inventory. Work closely with sales
team and account buyers to manage all aspects of business from contract management to order processing,
pricing, allocation and delivery. Created business process documcntaiion for multiple accounts. Proaciivcly
streamlined processes,to manage accounts more effectively. Worked with business operations team to manage
high volume of sales orders efficiently. Proficient in SAP, BW as well as account vendor sites lo manage
orders. Communicate with multiple internal departments - Dcmimd Planning, Credit, Finance, Distribution and



Shipping to ensure the needs of the accounts arc met. Phone cue to secVice wholesale customer needs. Trained
new hires in all aspects of this position. Managed B26 website to include account set ups and trainingTor rest
of the team. Initiated, organized and led team meetings as well as newsletters for internal clients.

Professional Development Assistant • temporary staff

Measured Progress Natiohally Recognized Standardized Testing Firm

February 2009 - October 2009

Provide sup;x)rt jbf all activities in the Professional Development Department. Work With state, district and
school contracts: staterhent of client services, request for invoice, product orders, materials requests, and
meeting preparation. Support of PD Specialists: create summaries from evaluations, materials preparation,
travel, research and document review and edits. Co-created proposal for PD conference. Support Director of
PD: organization of financial records, travel, scheduling, and systemic organization. Schedule, plan and
participate in meetings for contracts, PD newsletter, awareness (cam arid candidate interviews, preparing
background information,.taking notes, contributing to discussion and following up on .tasks.
Involved in company dodgeball and soflbal) teams as well as the hiking club;

Research & Analysis Assistant - temporary staff November 2008 - February 2009

Mwsured Prdgr^. Edit and format post-test technical itpons using Microsoft Wond and Excel. Gather data from
rnuldpie d^artmenis and manipulate it for placement into document tables.

Quality Assurance Assistant - temporary staff October 2008 - November 2008

Measured Progress; Tested end revievyed on-line testing program for academic standardize test. Reppned on
errors in the text and troubleshot in the computer application. Updated tracking sheet the problems that heeded
to be addressed.

Education

1996 Associate of Applied Science in Business, (with honors)
1987 - 1989 Business course, work

1987 High School Graduate

Elected Selectmen. Dover, NH

Election volunteer, Dover, NH
United Way Day of Caring
US Army Reserves
Hornc St School, Dover. NH

University of New Hampshire,
Bismarck Community Cpllegc, ND

Bismarck High School, ND

Military aod Volunteer Service
2021 election

since 2020

since 2009

1992 ̂ 2000
Parent/Teacher Organization Fundraiser Chair



Karen A. Carroll

EbUCATIQN:
MedPro Educational Services, Dover, NH

Nursing Assistant Training Program, June 2012

' University of New Hampshire, Durham, NH
Undeclared, 1983-1984

EXPERIENCE:

Community Action Partnership of StrafFoid County,.Dover, NH .2/2016 to Present
Intake' Speciajisi for Fuel and Electrical Assistance
• Work directly with clients to process applications for Fuel & Electrical Assistance. Neighbor Helping

Nei^bor, Security Deposit Program, and Special Needs Applications

•  Coihmunicate with vendors via phone and email

•  Track prior year's emergency households via Excel spreadsheet and outreach to clients
•  Provide quarterly reports to rnanagement
•  Assist with training of newly hired intake personnel

•  Maintain a list of local community resources within Strafford County and refer clients as appropriate

Community Action Partnership of Strafford County, Dover. NH 10/2015to2/2016
. Seasonal Receptionist/Intake

•  Assist with the .compilation and assembly of fuel assistance applications

•  Clerical duties such as filing, answering phones, and making appointments
Process food pantry application and distribute food

Sclf-Employed, Dover, NH 201410 9/2015
Senior Care

Responsible for the health and well-being of elderly family members

•  Assist with ADLs

•  Provide transportation services, medication administration, nutritious meals and housekeeping services

Homemakcr, Dover, NH 2002 to 10/2015

•  Provide pet^nal care to children
•  Provide illness care to children, including monitoring health conditions, administering medication as

prescribed and reporting changes in symptoms
•  Provide nutritious meals and housekeeping services for the household

•  Manage schedules and transportation for a family of six
"  Provide'emotional suppOli.and intellectual stimulation to children

•  Maintain financial records and create and implement household budget

Home Instead Senior Care, Portsmouth, NH 9/2012 to 7/20.14
Caregiver

•  Provide companionship services to elderly adults in their homes
•  Assist with ADLs

•  Provide transportation services for clients

Self-Em ployed, Dover, NH 2009 to 2010; 201 1 to 2012
Childcare

•  Responsible for the health and well-being of children aged three months to eighteen months
•  Provide intellectual stimulation, meaningful playtime, meals and a safe envirohinent



Sclf-Emp)oyed, Dover, NH 2008 to 2010
Residential Cleaning Service

•  Clean and disinfect bathr^rn, kitchen, bedroom, and living are:^ v

Edgewood Centre; Portsmouth, NH 1998to 2002
Office Assistant

Responsible for resident trust accounts

Daily scanning of medical supplies
Integration of improved.computer based inventory system

Inventory of all medical equipment and medical supplies

Light receptionist duties

VOLUNTEER EXPERIENCE:

Girl Scout Leader 2000 to 2008

CGMPUTER.SKILLS:

•  Basic knowledge'of Microsoft Word and internet navigational skills

•  Empowe'r Customer Relationship Management System

•  FAP/EAP System



Rhonda C. Preston

WORK£XP£m£NC£

09/2014-Present -FAP/EAP Program May contact: Uea Garda 603-A35'2S00£xt8137
Completed FAP/BAP opplicoWons to help people get assistance with OH and Electric

07/2013- 7/2022-Sumrper Meal Program
UhltUer/Transporter/^rver May contact: Jamie Swan 603-285-946J Cxt 2339

•  Bagged Breakfast and Lunch. Packed coolers

•  Helped cook/ prepare and serve meals at High School when 'needed
•  Uriloaded coolers at the end of the day

•  Supervised staff members and sites
•  Kept records of meal counts and cooler slips

09/2013-6/2022 Community Action Partnership ofStrdfford County Rochester Head Start
Program Assistant May Contact: Kristen Comeaii 43S-2S00 ̂  8193

•  Answer multi line phones, take and deliver mess^es to staff
•  Maintain schedule for Conference Rooms and Early Head Start van

'  • Greet and assiist families and visitors

•  Send faxes, emails and paperwork out for staff

•  Take care of incoming and outgoing mail

•  Type correspondence,newsletters, and meeting minutes as assigned

•  Work in Excel and Word

10/2012-07/20132lnga Frozen Yogurt Rochester, NH

Cashier/Food Prep Business closed Its doors November 2013
•. Prepared baked and food items, cashed out customers

Q9/Q2-06/11 Frahktln School Obtrlct/Franklin Middle School Franklin, NH

Attendance Secretary

.• Tracked Student's absences and tardiness
t

•  Entered attendance into the computer.and distributed to staff
•  Contacted parents when a student was absent or unexcused

•  Answeredmulti line phone, took and delivered messages to staff and students'

•  Did morning and afternoon annouhcemenis over PAsystern

•  Worked In Excel and Word

AdminUtratlye Secretary

•  Maintained budget for four grade levels

•  Entered purchase orders Into computer and reconciled items against purchase

order

. • Kept track of checking account and grade accounts on computer

Guidance Secretary

•  Entered new students into the system and withdrew students whomoved

•  Entered students grades into the computer everyquarter, rah off progress

reports & reportcards
•  Entered new student schedules and made changes to student schedules

•  Set.up parent/teacher, lEP and student meetings for staff and counselors

TRAININGS

Excel Basics, Microsoft Excel Level 1, Microsoft Excel Level 2, EmpowOR

EDUCATION

Martha's Vineyard Regional High School High School Diploma References available upon request



Cbristioe Folcy
Rochester, NH 03867

781-985-1922

cmw 19671 @m sn.com

-  • I worked in Human Services for several years and love helping individuals and the variety that the
public bring to a Job. I enjoy.a job that will keep me busy. I enjoy being challenged. I have
worked In an office and front desk roles for 8 years. I work well as pan of a team or
independently. E.xcellent work ethic and strength in people oriented roles.

Work Experience

Reception/ Program Assistant

Community Action Partoersbip March 2022- present

Grcctingclicnts,

answering emails, phones

uploading and documenting

in databases

Cttshier/Customcr Service Nov 2019 - March 2021

Home Depot - Somersw6rtb,- NH

• Greeting customers, ."ringing their purchases in, offering great customer service, working the self ;
check out, and assisting customers finding items or answers.

Administrative Assistant Aug 2016 - Jan 2018 Cardinal Cushing Centers - Breintree, MA

•  Job description: administrative assistant, answering phones, typing notices, daily'attendance at the
Day Hab

• Greeting guests at the front desk
• Typing correspondences with Doctor's for expiring protocols and doctor's orders
• Various projects for other departments ie surveys, newsletters and compiling and recording data
• Updating and creating spreadsheets on Excel

• Managing rcception area not limited to responding to telephone and in person requests,
appearance of lobby

CM^ Manager Sep 2015 - Feb 2016 Spectrum Health Systems - Wcymoutb, MA
a  Case manager in the detox

• Handling files for the clients, referrals for affercare and running groups with clients
• HIPPA compliance

•  Initial assessrnents, treatment plan development and affercare planning for clients



Case Aide Jul 2009 - Sep 2015 Canal Street - Boston, MA
•  Front desk duties at a short term residential substance abuse facility

• Responsible for greeting guests, clients and other business people as ihcy arrive
• Answering phones, filing and other general office duties
•  Performing intake of new clients by setting up the files, checking luggage and showing the rooms
• Responsible for making sure the clients had a safe environment and their needs were met • ■

Weekly.ran groups with clients

Education

• Certificate

• QUrNCY COLLEGE

•  2007

Skills

•  Outlook

•  Receptionist

•  Administrative Assistant Assessments

brganlzatipna) Skills — Proficient December 2018
• Measures a cimdidatc's ability to arrange and manage files or records using a set of rules.
•  Full results: https://sharc.indeedasses5mcnts.com/$harejo_profilc_/
•  e 15277c696b3aa9c4df7e 15fd7n aa61 ced53dc074545cb7

Adroinistrative Assistant—Proficient September 2019

• Using basic scheduling, attention to detail, ̂ d organizational skills in an office setting.
•  Full results: https://share.indeedasse$smenis.com/share_assignmenl/kkdovkko8oiwowwk

Receptiouist — Expert November 2019
• Using basic.scheduling, attentioh to detail, and organizational skills in an office setting.
• • Full results: http$://share.indecdassessmcnis.com/

•  share to_profilc/607la6c72fa6340ce23c29c80cc56c48eed53dc074545cb7

Personality: Customer Service Fit — Proficient September 2019
• Assesses personality traits that result in high-quality customer service.
•  Full results: https://sharc.indcedassessmcnts.com/

•  Sharc_to_profilc/2da8e8922f3686575c2f2d977c0f21 dbeed53dc074545cb7

Perscnality; Hard-Working — Highly Proficient October 2019
• Measures a candidate's tendency to be rule-abiding, well-organized, hard-working, confident, and

think before acting.

.• Full results:,https://sharc.indeedassessments.com/
•  sharejb_profile/22abb33a66c7055e93305ec512cfpfe5ccd53dc074S4Scb7

Attention to Detail — Proficient January 2020

•  Identifying differences in materials, following instructions, and detecting details among
distracting information.



•  Full results: https://share.'inde<dassessinents.com/

•  Sharc_to_pr6filc/6aa943020503748cd274902bccbfde20ecd53dc074545cb7

Customer Focus & Orieotadon — Highly Proficient December 2019

•  Responding to customer situations with sensitivity.

•  Full results: https://sharc.indcedassessmcnls.com/share_t6jjroflle/

•  f69ba9293 bcl 53c9305c81 c888cf2bl e

Basic Computer Skiib: PC — Completed October 2019

•  Performing basic computer operations, navigating a Windows OS, and troubleshooting common
computer problems.

•  Full results: https://shart.indecdwsessmenls.com/
•  share_toj)rofile/5b385a63784c8a5266c2c0cfDcfd82t9

•  Indeed Assessments provides skills tests that are not indicative of a license or certification, or
continued development In any professional field.



Kim-Marie Cole

Summary

Dependable and extremely motivated business professional, with.outstanding technological sk(ils.and
attention to detail. A team player improving processes to be more consistent and more effective and
delivering customer satisfaction. Seeking a position that offers opportunities for professional growth
and personal challenge.

Highlights

• Costreduction and Process Improvement •  Procedure development

•  Erhployee Engagement •  Invoice processing

•  Customer Service •  Strong Organizational Skills

•  . Employee mentoring •  Dedicated team player

Accomplishments - 2017-2020

FMP Cerifflcation -2018

BOMI- Classes 2019-2020: Building Systems Maintenance Certificate: 2 classes Air Handling,
Water treatments, and Plumbing Systems and Energy Management and Controls
Achieved a 99% customer satisfaction rating of over 5000 direct requests and exceeded target
goal.

Accomplishments - 2016 ^
Continued in development by taking Fundamentals of Project Management

Implemented process improvements and Involved in RCPS on Request Types in Angus
Any Where

Achieved a 99% customer satisfaction rating of over 1500 direct requests and exceeded target
goal

Recommendedand used a best practice for clogged sinks which is now being incorporated.inlD
Real Estate standards

✓

Reduced invoice costs by monitoring work and watching for inconsistencies and accounting
errors

•  Researched an altemaliveto cleaning ice machines and suggested utilizing UVIightsanitization
as a more hygienic and cost effective process

Experience

Community Action Partnership - 577 Central Ave., Ste. 10, Dover, NH 03820



3/2022 - Current

Billing and Donations Specialist - Fuel and Electric Assistant - Part-Time

Executive Assistant Temporary/Part Time - Robert Half- March - August2022

Office Services Coordinatdf/Workplace Services Specialist/Workplace Operations Specialist ll
8/2008-May 2021

Liberty Mutual Dover, NH

•  Ten yeaf3 of professiphal experience as part of an intake team/real estate team assisting in the
implementation and roll-out of My Workplace Requests in all Liberty Mutual locations in the
United States. Served as the employees' initial point of contact for workplace service requests:
including physical workplace, environmental, security, and safety for a large nurnberof offices
and back-up for others. Responsible for the completion of work requests (frorh start to firiish),
facility services, box moves, lease expiration support, furniture order/delivery, and obtaining
competitive quotes for services. Interacts with employees at all levels, landlords, rnunicipalilies
and contractors to independently assess the nature of each request, identify options, and
determine course of action to solve the problem and/or fulfill the request.
Three years of professional experience in a fast-paced technology enyironmenlas part of a
department of business professionals in IT Real Estate. Served as a LEAD and participant of
the Risk Contrbi Corhmittee, Logistics Team. Safety Day, LERT and Leader for Serve with
Liberty. Created a MAC template which was an interim process for all [T moyes; adds and
changes and processed all work orders for IT.

Senior Secretary 2/2004-8/2008

Liberty Mutual Dover, NH

• Fdur years of professional experience in HR as a Senior Secretary working In various roles
such as suppdrtirig HR with a multitude of tasks: conference room reseryatiorisand set-up,
telephony requests, travel, documentmanagement, moves, supplies, and asset management.
LEAD in Take Our Children to Work Day, United Way Fun Raiser, Liberty Mutual Holiday Party
(for over 735 employees and families), EOC. Toys for Tots. Worked with recruiters and
scheduled and setup interviews.coordinated blood drives, participated as a Logistics team
member in LERT, set-up and coordinated HR meeting's, set-up, attended and took minutes for
LERTTeam meeting's within HR. Mentored employees in software applications and assisted
vyith special projects for HR Operations.

Education

Bachelor of Science Degree - Plymouth State College and NH College

Teaching Certificate - State of NH • 1/11-1/14

Cdllaboratioh Toolsbf the 21st Century 2014
BDMA Web Workshops 2013
AUTOCAD 2012
Sharepoint2012



Manhattan 2012

Project Leadership and Management Communications 2011
LPRPS2011
BOMA semiharreviews 2015

Fundamentals of Project Management 2016
FMP -Certified

BOMI - two classes with a third for certification


