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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

129 PLEASANT STREET, CONCORD, NH 03301
603-271-9544  1-800-852-3345 Ex1. 5544
Fax: 603-271-4332 TDD Access: 1-800-735-2964 www.dhhs.nb.gov

Lori A. Weaver
Commissioner

Katja 8. Fox
Director

August 30, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Heaith,
to enter into a Sole Source amendment to an existing contract with Granite United Way
(VC#160015), Manchester, New Hampshire, to continue providing substance use
disorder information and call referral services through the use of 2-1-1 NH, statewide, by
increasing the price limitation by $1,010,000 from $2,308,155 to $3,318,155 and by extending
the completion date from September 29, 2023 to September 29, 2024, effective September
29, 2023 upon Governor and Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on October 31, 2018, item
#17, as amended on May 6, 2020, item #36, and amended on March 24, 2021, item #17, and
amended on October 13, 2021, item #32, and most recently amended on November 22, 2022,
itemn #26.

Funds are available in the following account for State Fiscal Years 2024 and 2025, with

the authority to adjust budget line items within the price limitation and encumbrances between
state fiscal years through the Budget Office, if needed and justified.

05-95-92-920510-70400000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT, HHS: BEHAVIORAL HEALTH DIV, BUREAU OF DRUG AND ALCOHOL SERVICES,
SOR GRANT

State Increased
i Class / Job Current Revised
Fiscal Class Title (Decreased)
Year Account Number Budget —— Budget
i " Contracts for $186,262 30| $186,262
2019 | 102-500731 Program Svc 92057040
Contracts for $441,695 30 $441,695
2020 | 102-500731 | o oo eve | 92057040 |
i Contracts for | o, $121.600| s $121600
on i ] 1 |
l_ 2021 | 102-500731 Program Svc | 92057040 | |
Contracts for $121,600 $0 %$121,600
} 2021 | 102-500731 Program Svc 92057047 |
Contracts for $317,333 30 $317,333
2021 | 102-500731 Program Svc | 02057048 |

ARC

45
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His Excellency. Governor Christopher T. Sununu

and the Hohorable Council
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Contracts for $158,666 $0 $158,666
2022 | 102-500731 Program Svc 92057048 |
: Grants for $357,000 $0 $357,000
2022 074-500585 | Pub Asst and | 92057048 '
Rel
. Grants for $119,000 $0 | $119,000
2023 | 074-500585 | Pub Asst and | 92057048 :
Rel
Welfare $363,749 $0 $363,749
2(_)23 074-500589 Assistance 92057059 3
Welfare . $121,250 $0 $121,250
2024 | 074-500589 Assistance 92057058 .
Woelfare $0 $757,500 $757.500
2024 | 074-500589 Aesistancs 92057062
] Welfare $0 $252,500 $252,500
2025 074—500_589 Assistance 92057062 |
Subtotal | $2,308,155 $1,010,000 | $3,318,155
EXPLANATION

This request is Sole Source because the Department is seeking to extend the contract

beyond the completion date and there are no renewal options available. Granite United Way was

_ selected as the sole source Contractor given it is the only operator of the 2-1-1 NH number;
therefore there are no known viable alternatives to the services provided by the Contractor.

The purpose of this request is to continue enhancing and increasing substance use
disorder information and referral services through 2-1 -1 NH, the telephonic service that provides
confidential information about- substance use disorder support services, and referrals for
individuals and their families. The Contractor administers the 2-1-1 NH system, which is the
number advertised throughout NH for individuals or family members to call to connect with the
NH Doorway system for access to substance use services. The additional funding will be utilized
on coordination efforts between the Department, Rapid Response, the Doorways, 911, and
ServiceLink: along with developing comprehensive training plans for 211 and Doorway After
Hours fo build capacity and competencies on topics around the substance use and mental health

continuum. _

Approximately 9,500 individuais will be served from September 29, 2023 to September
29, 2024.

Individuals caII~ing 2-1-1 NH seeking information about substance use disorder service

access are referred to the Doorways and other resources in their community. After business hours
_ and on weekends, callers are directly connected to an on-call clinician associated with Doorways

services.

The Depariment will continue to monitor these services through the review of data reports,
periodic surveys, and other data as requested by the Department. -
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His Excellency, Governor Chﬁslophér T. Sununu
“and the Honorable Council
Page 3 of 3

Should the Governor and Council not authorize this request, individuals seeking help for
substance use disorders will not have a centralized phone number to call to initiate access to
information and connections to services, which could result in delays in accessing needed care.

" Area served: Statewide. '
Source of Federal Funds: Assistance Listing Number 93.788, FAIN TBD.
 Inthe event that the Federal Funds become no longer available, additional General Funds
will not be requested to support this program.
Respectfully submitted,

Lori A. Weaver
Commissioner

The Department of Health and Human Services’ Migsion is lo join communities and families
in providing opportunities for citizens lo achieve health and independence.



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax; 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

September 5, 2023

Lori Weaver, Commissioner
Department of Health and Human Services
State of New Hampshire
95 Pleasant Street
Concord, NH 03301
Dear Commissioner Weaver:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with Granite United Way, as
described below and referenced as DolT No. 2019-053E. '

]
The purpose of this request is to provide continued substance use disorder information and call
referral services through the use of 2-1-1 NH statewide.

The Total Price Limitation will increase by $I,O10,000, for a New Total Price Limitation of
$3,318,155, effective upon Governor and Council approval through September 29, 2024.

A copy of this letter must accompany the Department of Health and Human Services’ submission
to the Governor and Executive Council for approval. '

Sincerely,

i AS—

Denis Goulet

DG/jd .
Dol T #2019-053E

cc: Mike Williams, IT Manager

“Innovative Technologies Today for New Harnpshire's Tomorrow"’
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State of New Hampshire
Department of Health and Human Services
Amendment #5

This Amendment to the Call Center (211) contract is by and between the State of New Hampshire,
Department of Health and Human Services ("State” or "Department") and Granite United Way ("the
Contractor")

WHEREAS, pursuant to an agreement {the "Contract™) approved by the Governor and Executive Council
on October 31, 2018 (item #17), and as subsequently amended on May 6, 2020 (item #36), as amended
on March 24, 2021 (Item #17), as amended on October 13, 2021 (Item #32), and as most recently amended
on November 22, 2022 (Item #26), the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract as amended and in consideration of certain sums specified; and

'WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council, and

WHEREAS, the parties agree to extend the term of the agreement, increase the price Ilmltatlon and
modify the scope of services to support contlnued dehvery of these services; and

NOW THEREFORE, in consideration of the foregomg and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows: ;

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
September 29, 2024

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$3,318,155

3. Modify Exhibit A, Scope of Services, by replacing it in its entirety with Exhibit A — Amendment #5,
Scope of Services, which is attached hereto and incorporated by reference herein.

4. Modify Exhibit B — Amendment #2, Methods and Conditions Precedent to Payment, Section 1., to
read:

1. This Agreement is funding by 100% Federal funds, State Opioid Response (SOR), as awarded
on 08/09/2021, 09/19/2021 and 09/23/22, by the U.S. DHHS Substance Abuse and Mental
Health Services Administration (SAMHSA), Assistance Listing Number (ALN) 93.788, FAIN
H79TI083326 and H79TI085759; State Opioid Response (SOR), ALN 93.788, FAIN TBD,
anticipated to be effective 9/30/2023 pending receipt of the Notice of Funding Award from
SAMHSA.

s, Modify Exhibit B — Amendment #2, Methods and Conditions Precedent to Payment, Section 3, to
© read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfiltment of this Agreement, and shall be in accordance with the approved line item, as
specified in Exhibit B-1 Budget through Exhibit B-11 — Amendment #5, SOR |1l Budget.

6. Modify Exhibit B — Amendment #2, Methods and Conditions Precedent to Payment, Section 5,
Subsection 5.1, Paragraph 5.1.3, Subparagraph 5.1.3.1., to add Parts 5.1.3.1.9 through 5.1.3.1.11,
as follows:

5.1.3.1.9. Promotional items including, but not limited to, clothing and commemorative items
with added logos for distribution to clients and the community, including but not limited
to, pens, mugslcups, foldersfiolios, lanyards, and conference bags. See 45 CFR
75.421(e)(3)

5.1.3.1.10. Direct payments to individuals to enter treatment or continue to participate in
prevention or treatment services. See 42 U.S.C. § 1320a-7b [ PT

Granite United Way A-5-1.2 ; Contractor Initials

$5-2019-BDAS-04-CALLC-01-A05 Page 1 of 4 Date_8/30/2023



DocuSign Envelope ID: 3C519D9B-F3C1-4262-A14F-34B7E6BCB27D

5.1.3.1.11. Sterile needles 6r syringes for the hypodermic injection of any illegal dr_ug.'

7. Add Exhibit B-10 — Amendment #5, SOR il Budget, which is attached hereto and incorporated by
reference herein. '

8 Add Exhibit B-11 — Amendment #5, SOR Ill Budget, which is attached hereto and incorporated by
reference herein.

Granite United Way A-S-1.2 Contractor initials

$5-2019-BDAS-04-CALLC-01-A05 Page 2 of 4 _ Date 8/30/2023
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective September 29, 2023, upon Governor and
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

- _ DocuSigned by:
8/30/2023 ‘ Eﬂa S. For
Date Name: kat}a  Fox

Title:  pirector

Granite United Way

I ) DocuSignaed by:
8/30/2023 l Patrick Tufls
Date Name: Tufts

Title:

President

Granite United Way A-8-1.2
$5-2019-BDAS-04-CALLC-01-A05 Page 3 of 4
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and

execution.
OFFICE OF THE ATTORNEY GENERAL_
_ DocuSianed by:
8/30/2023 | Bogn, Gunno
Date Name: Robyn Guarino
Title: - strorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

- OFFICE OF THE S‘ECRETARY OF STATE

Date Name:
Title:
Granite Unitled Way : A-5-1.2

$5-2019-BDAS-04-CALLC-01-A05 Page 40f4 .
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New Hampshire Department of Health and Human Services
Call Center (211)

Exhibit A - Amendment #5

Scope of Services

1. Provisions Applicable to All Services

1.1.  The Contractor shall submit a detailed description of the language assistance services
they will provide to persons with limited English proficiency to ensure meaningful
access to their programs and/or services within ten (10} days of the contract effective
date. ' ‘

1.2, The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on the
Services described herein, the State Agency has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve compliénce
therewith.

1.3. . For the purposes of this contract, Granite United Way shall be identified as a -
subrecipient, in accordance with 2 CFR 200.0. et seq.

2. Scope of Work

2.1.  The Contractor shall provide substance use information and referral services through
2-1-1 NH, statewide. Call Center services must include, but are not limited to:

2.1.1. Ensuring all calls received are answered by a qualified, properly trained
Information and Referral Specialist, in accordance with Subsection 2.7,

2.1.2. Providing confidential and multilingual services twenty-four (24) hours per day
' seven (7) days per week.

2.1.3. Identifying information and service needs related to the caller's substance US_é or
the substance use of a family member, significant other, friend, or concermned

party.
2.4 Asseséing callers’ additional needs and providing appropriate resources based
on eligibility including, but not limited to:
Housing. .

2.1.4.1. Mental health services.
2142 Social supports.

2.1.5. Contacting ehergency services as needed depending on the nature of the call or
crisis, include, but not limited to: '

2.1.51. A determination is made that the caller is in imminent danger
of harming them self or someone else. The Contractor must
directly connect the caller to 911 Emergency Services.

2.1.6. Assisting callers who are seeking referral information to appropriate prevention,
treatment, recovery services and other resources in the individual's service grea.
| rr

Granite United Way Exhibil A - Amendment #5 Contractor Initials

. 8/30/2023
§5-2019-BDAS-04-CALLC-AQ1 Page 10of 7 Date
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New Hampshire Department of Health and Human Services
Call Center (211)

Exhibit A — Amendment #5

2.1.7. Transferring callers who have a non-emergency need, and are seeking
assistance with accessing substance use services directly to The Doorways as
appropriate, as follows: :

2.1.7.1. Calls shall be transferred directly to The Doorways duriﬁg the
hours of 8:00 am an 5:00 pm, EST; and

2.1.7.2. Calls shall be transferred directly to After Hours during the
hours of 5:00 pm and 8:00 am EST, weekends, and holidays.

2.2.  The Contractor shall develop clear and concise descriptions of the various statewide
resources available to callers for 2-1-1 NH staff and the After Hours vehdor, and clearly
identify the role and responsibilities of each.

2.3.  The Contractor shall revise protocols and procedures to incorporate basic screening
questions that best meet the presenting needs of callers, which includes but is not
limited to:

2.3.1. Determining the level of crisis (if any).

2.3.2. Developing appropriate flow charts and descriptions for . the different
situations/crises that callers may present, and !

2.3.3. Utilize technology and automated processes whenever possible to integrate
questions and steps into systems and workflows.

2.4.  The Contractor shall work with community partners to determine process and system
improvements including, but not limited to:

2.4.1. Transferring The Doorways and Rapid Response callers to 2-1-1 NH to receive
assistance addressing Social Determinants of Health needs.

2.4.2. Determining approprlate screemng questions that ensure callers are transferred
to the correct resources, at the right time,

24.3. Ensu_rmg resource databases are coordinated, accessible, and updated quarterly,
and

2.4.4.° Promoting connections back to 2-1-1 NH to assist W|th ba5|c information and
' referral when possible.

245, The Contractor shall conduct ongoing outreach to prevention treatment and
recovery supports and health and human service providers to ensure real-time
accuracy of resources, and update databases as appropriate.

2.5. The Contractor shall coordinate social marketing campaigns with existing networks to
promote 2-1-1 NH, including but not limited to: '

~ 2.5.1. Regional Public Health Networks (RPHNs). -
2.5:2. Recovery Community Organizations.
2:5.3. The Doorways. '

| C
Granite United Way Exhibit A - Amendment #5 Contractor Initials

: 8/30/2023
$§-2019-BDAS-04-CALLC-A01 Page 2 of 7 ate
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New Hampshire Department of Health and Human Services
Call Center (211)

Exhibit A - Amendment #5

2.6. The Contractor shall participate in alt quality compliance, monitoring, and improvement
activities requested by the Department which will include, but is not limited to:

2.6.1. Demonstrated compliance with guidelines from the Alliance of Information and
_Referral Systems (AIRS) for quality control and evaluation.

26.2 E[c—;-ctronic and in-person call record reviews.
2.6.3. Site visits.

2.7. The Contractor shall ensure staff participate in training and technical assistance
activities as requested by the Department.

2.8.  The Contractor shall lead coordination, collaboration, and process improvement efforts
among NH helpline partners that serve individuals with substance use and mental
health concerns, including, but not limited to: '

2.8.1. The Department.
2.8.2. Rapid Response.
2.8.3. The Doorwayé.
284. 911,

2.8.5. Servicelink. -

29. The Contractor shall determine opportunities to expand 2-1-1 NH services to pilot -
enhanced information and referral resource coordination services for The Doorway
individuals.

2.10. The Contractor shall identify the current capacity, resources available, and operational
procedures required to provide enhanced information and referral services to partners
in the community, including but not limited to 2-1-1 NH, and The Doorways.

2.11. The Contractor shall work with partners and agencies to increase inclusion of
resources and programs, specifically focusing on:

2.11.1. Smaller programs;

2.11.2. Communities not currently represented and historically underserved populations;
and/or

2.11.3. Those at disproportionate risk of overdose.

2.12.  The Contractor shall develop a comprehensive training plan/program for 2-1-1 NH and
After Hours to build capacity and competencies on topics including, but not limited to:

2.12.1. Understanding Substance Use Disorder (SUD), Mental Health, and Impact Of .
Stigma.

2.12.2. Language Matters: Using Compassionate, Person-First, Non-Stigmatizing

Language. C
Granite United Way Exhibit A - Amendment #5 Contractor initials

8/30/2023
$5-2019-BDAS-04-CALLC-AC1 Page 3 of 7 Date
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New Hampshire Department of Health and Human Services
Call Center (211)

Exhibit A — Amendment #5

2.12.3. Navigating Crisis Situations/De-Escalation.
2.12.4. Diversity, Equity, Inclusion.

2.12.5. Compassion Fatigue.

2.12.6. AIRS Certification For Staff.

2.12.7. Recovery Coach Training.

2.12.8. Resource Database Training.

2.12.9. Navigating State Systems of Support.
2.12.10.Understanding and Documenting Unmet Needs.
2.12.11.Closed Loop Referral System.

2.13. The Contractor must interface with the Department’s online access point provider's -
solution to maintain interoperability between the statewide 2-1-1 and the Department's
information and closed loop referral solution to support participants interacting directly
or indirectly with the access point. The integration must allow for transfer of information.
and data as necessary to facilitate referrals to network providers for ongoing services.

3. State Opioid Response (SOR) Grant Standards

3.1 "The Contractor shall establish formal information sharing and referral agreements with ]
the Doorways in compliance with all applicable confidentiality laws, including 42 CFR
Part 2 in order to receive payments for services funded with SOR resources,

3.2.  The Contractor shall ensure all referrals of individuals to the Doorways are: -
3.21. Completed and documented in the individual's ﬁle; and

3.2.2. Available to the Department as requested and as needed for paymenf of invoices
for services provided through SOR-funded initiatives.

3.3.  The Contractor shall ensure individuals receiving services, rendered from SOR funds,
have a documented history or current diagnoses of Opioid Use Disorder or Stimulant
Use Disorders (QUD/StimUD) or are at risk for such.

3.4. The Contractor shall coordinate completion of Government Performance Results Act
{GPRA) initial interview and associated follow-ups at six (6) months and discharge for
individuals referenced previously.

- 3.4.1. The Contractor éhall submit a detailed plan within thirty (30) days 6f contract
effective date for ensuring GPRA completion for all individuals receiving SOR
funding. '

3.5.  The Contractor shall ensure that SOR grant funds are not used to purchase, prescribe,
or provide cannabis or for Providing treatment using cannabis. The Contractor shall

ensure:- - _
3.5.1. Treatment in this context includes the treatment of OUD/StimUD. ﬁ
Granite United Way Exhibit A - Amendment #5 - Contractor Initials

i 8/30/2023
§8-2019-BDAS-04-CALLC-AD1 Page 4 of 7 Date
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New Hampshire Department of Health and Human Services
Calt Center (211)

Exhibit A — Amendment #5

3.5.2. Grant funds are not provided to any individual who or organization that provides
or permits cannabis use for the purposes of treating substance use or mental
health disorders.

3.5.3. This cannabis restriction applies to all subcontracts and' Memorandums of
Understanding that receive SOR f_und ing.

3.6. The Contractor shall ensure Naloxone kits are available to individuals, utilizing SOR
funding.

3.7. Ifthe Contractor intends to distribute test strips, the Contractor shall provide a test strip
utilization plan to the Department for approval prior to implementation. The Contractor
shall ensure the utilization plan includes, but is not limited to: -

3.7.1. Internal policies for the distribution of test strips;
3.7.2. Distribution methods and frequency; and
3.7.3. Other key data as requested by the Department.

3.8. The Contractor shall provide services as referenced in Section 2.1. to eligible
- individuals who: : ' -

3.8.1. Receive MOUD services.from other providers, including the individual's primary
care provider;

3.8.2. Have co-occurring mental health disorders; or

3.8.3.  Are on medications and are taking tho$e medications as prescribed regardless of
the class of medication.

3.9. The Contractor shall ensure individuals who refuse to consent to information sharing
with the Doorways do not receive services utilizing SOR funding.

3.10. The Contractor shall ensure individuals who rescind consent to information sharing
with the Doorways do not receive any additional services utilizing SOR funding.

3.11. The Contractor shall collaborate with the Departmerit'and other SOR funded
Contractors, as requested and directed by the Department,  to improve GPRA
collection.

3.12. " The Contractor shali comply with all appropriate Department, State of NH, Substance
Abuse and Mental Health Services Administration (SAMHSA), and other Federal
terms, conditions, and requirements, and as amended, and shall collaborate with the
Department to understand the aforesaid. '

4. Staffing

4.1.  The Contractor shall submit a staﬁ'mg and recruitment plan to thé Depanrtment within
(7) seven business days of the effective date of this contract amendment.

4.2. The Contractor shall provide a minimum of one (1) full-'tim_e staff person to update the
Contractor's resource database, containing substance use services and othe@an

Granite United Way Exhibit A - Amendment #5 Contraclor Initials

8/30/2023
§5-2019-BDAS-04-CALLC-AQ1 Page 5 of 7 Date
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New Hampshlre Department of Health and Human Services
.Call Center (211) ‘

Exhibit A — Amendment #5

and social services that aid individuals in achieving and maintaining recovery, on a
weekly basis.

5. Reporting

5.1. The Contractor shall, by the fifteenth (15") working day of each month, and in a format
approved by the Department, report program data to the Department that must include,
but is not limited to:

5.1.1. Number of -phone calls received relative to substance use, including the average
number of calls each month. o

5.1.2: Nature of each phone call,

5.1.3. Number of callers referred to Doorways.

5.1.4. Number of callers directly transferred to Doorways.
5.1.5. Number of callers referred to non-Doorway services.
5.1.6. Number of callers referred to non-SUD services.
5.1‘.7. Average amount of time before a call is answered.

5.1.8. Percentage of total callers-who hang up before reaching an Information and
Referral Specialist. '

. 5.1.9. Average amount of time an Information and Referral Specialist engages with a
caller, including hold time. .

5.1.10. Caller types (self, concerned party, and/or professional).

5.1.11. Caller demographics and information when available including, but not limited to:
5.1.11.1. Substance of concern.
5.1.11.2, Housing.
51.11.3.  Criminal Justice.
51.11.4. Employment.

5.1.12. Caller location.

5.1.13. Emergency/lmminent Risk Involvement/Level of Urgency.

5.1.14. Services sought.

5.1.15. Outcome of each call including, but not limited to:
5.1.15.1. Referrals to The Doorway for services and clinical evaluation.
5.1.15.2. Information and resources provided during the call.

5.2. The Contractor shall prepare and submit ad ho¢ data reports, respond to periodic .
surveys, and other data collection requests as deemed necessary by the Department

and/or SAMHSA. C
Granite United Way Exhibit A - Amendment #5 Contractor Initials

8/30/2023
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" New Hampshire Department of Health and Human Services
Call Center (211) T

Exhibit A — Amendment #5

+

6. Performance Measures

6.1. The Contractor shall collaborate with the Department to enhance contract
management, improve results and adjust program delivery and policy based on
successful outcomes.

| | C
Granite United Way Exhibit A - Amendment #5 Contractor Initials _

8/30/2023
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Exhibit B-10 Amendment #5, SOR |l Budget

New Hampshire Department of Health and Human Services

$S-2019-BDAS-04-CALLC-01-A05

" Contractor Name:|Granite United Way - 211
. Budget Request for:|Call Center (211)
Budget Period|FY24 (September 30, 2023 - June 30, 2024)
Indirect Cost Rate (if applicable)|5.7% of total amendment budget
i Program Cost -
Line Item Pragram (Gast - Contrgactor Share/
Funded by DHHS
; Match
1. Salary & Wages $402,292 $0
2. Fringe Benefits - $120,688 30 .
3. Consultants $15,000 $0
4. Equipment
Indirect cost rate cannot be applied to equipment
costs per 2 CFR 200.1 and Appendix IV to 2
CFR 200. $100 $0
5.(a) Supplies - Educational $0 30
{5.(b) Supplies - Lab $0 $0
'[5.(¢) Supplies - Pharmacy $0 30
5.(d) Supplies - Medical $0 $0
5.(e) Supplies Office $3,555 $0
6. - Travel $1,916 $0
7. Software $3,000 $0
8. (a) Other - Marketing/ Communications $60,000 30
8. (b) Other - Education and Training $10,000 $0
8. (c) Other - Other (specify below) $0 $0
Other (please specify) $80,000 $0
Other (please specify) $20,000 $0.
Other {please specify) $0 30
Other {please specify) 30 30
9. Subrecipient Contracts $100 $0
Total Direct Costs $716,651 $0
Total Indirect Costs | $40,849 | $0
TOTAL | $757,500 | $0
I 0s
- [t
Contractor:
8/30/2023

Date:
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Exhibit B-11 Amendment #5, SOR Ill Budget

New Hampshire Department of Health and Human Services
Contractor Name:|Granite United Way - 211
Budget Request for:|Call Center (211)
Budget Period|[FY25 (July 1, 2024 - September 29, 2024)
Indirect Cost Rate (if applicable)|5.7% of total amendment budget
¥ ' Program Cost -
Line Item Program Cost- Cont?actor Share/ -
Funded by DHHS
Match

1. Salary & Wages . $134,097 $0
2. Fringe Benefits $40,229 $0
3. Consultants ; $5,000 $0
4. Equipment
Indirect cost rate cannot be applied to
equipment costs per 2 CFR 200.1 and
Appendix IV to 2 CFR 200. $100 $0
5.(a) Supplies - Educational $0 $0
5.(b) Supplies - Lab $0 $0
5.(c) Supplies - Pharmacy : 30 $0
5.(d) Supplies - Medical $0 $0
5.(e)  Supplies Office. $667 $0
6. Travel $639 $0
7. Software ' $1,105 $0
8. (a) Other - Marketing/ Communications $20,880 ) $0
8. (b) Other - Education and Training $2,733 $0
8. (c) Other - Other (specify below) $0 B $0

Other (please specify) $26,667 ' $0

Other (please specify) $6,667 $0°

Other (please specify) $0 $0

Other (please specify) 30 $0
9. Subrecipient Contracts $100 $0
Total Direct Costs $238,883 $0
Total Indirect Costs - $13,616 | $0
TOTAL | $252,500 | - $0

ns
"
Contractor: .

$S-2019-BDAS-04-CALLC-01-A05 | ¢ |patelr SAAElES
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| State of New Hampshire
- o ~ Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that GRANITE UNITED WAY is a New
Hampshire Nonprofit Corporation registered to transact business in New Hampshire on March 30, 1927.  further certify that all
fees and documents réquired by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned.

Business 1D: 65650
Certificate Number: 0006205201

IN TESTIMONY WHEREQF,

[ hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 13th day of April A.D. 2023.

David M. Scanlan

Secretary of State




: 'CERTIFICATE OF AUTHORITY

[, Charles Lloyd, hereby certify that:
1. 1 am a duly elected Secretary of the Board of Granite United Way.

2. The following is a true copy of a vote taken at a meeting of the Board of Directors, duly cafled and held on
September 24, 2020, at which a quorum of the Directors were present and voting.

VOTED: That Patrick Tufts, President & CEOQ, is duly authorized on behalf of Granite United Way to enter into
contracts or agreements with the State of New Hampshire and any of its agencies or departments and further is
authorized to execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, which may in his judgment be desirable or necessary to effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this cértificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. | further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,

all such limitations are expressly stated herein. !: !

Dated: 08/16/2023

Signature of Elected Officer
Name: Charles Lloyd
Title: Board Chair
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CERTIFICATE OF LIABILITY INSURANCE

DATE [(MM/DDIYYYY)
1/9/2023

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
" BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate holder In liau of such endorsement(s}.

IMPORTANT: If the cartificate holder Is an ADDITIONAL INSURED, the policy(ies) must be endorsed. |f SUBROGATION IS WAIVED, subjact to
the terms and conditions of the policy, certain peliclgs may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER SEEECT Alyssa Woocds
| THE ROWLEY AGENCY INC. oo Exy; (603)224-2562 Fae, Noy; (6031224-012
45 Constitution Avenue EMAL 5. aWoods@rowleyagency . com
P.O0. Box 511 INSURER(S) AFFORDING COVERAGE NAIC #
Concord NH 03302-0511 INSURER A: Hanover Ins - Bedford
INSURED s INSURER B :
Granite United Way INSURER C :
22 Concord Straet INSURER D :
Floor 2 INSURERE :
Manchester NH 03101 INSURER F :
COVERAGES CERTIFICATE NUMBER:23-24 all lines’ REVISION NUMBER:
THIS 15 TO CERTIEY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED QR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
ADDL[SUBR ] POLICY EFF_ | POLICYEXP .
TR, TYPE OF INSURANCE INSD { WYD POLICY NUMBER MMDDYYYY _wwLnDan LIMITS
X | COMMERCIAL GENERAL UABIUTY EACH OCCURRENCE $ 1,000,000
. DAMAGE 10 RENTED
A l CLAIMS-MADE E QCCUR | PREMISES (Ea gccurrence) $ 100,000
THVI00II7109 1/1/2023 1/1/2024 MED EXP (Any one person) [3 10,000
_— PERSONAL 8 ADV INJURY | § 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE H 2,000,000
X | poucy 5’;‘8; Loc PRODUCTS - COMPIOPAGG | § 2,000,000
QOTHER: Professionsl Labitty H 2,000,000
AUTOMOBILE LIABILITY D SRINGUCIEIMIT s 1,000,000
A ANY AUTO BODILY INJURY (Per person) | $ '
i i V900337109 17172023 | 17172024 | BODILY INJURY (Per sccicent) | §
x| NON-OWNED N PROPERTY DAMAGE s
| | HIRED AUTOS AUTOS {Per accident}
H
| X | UMBRELLALLAB OCCUR EACH OCCURRENCE $ 1,000,000
A EXCESS LIAB CLAIMS-MADE AGGREGATE ) $ 1,000,000
oo | X | rerenmion s p UHVS003210-09 1172022 | 17172023 s
WORKERS COMPENSATION ; X | PER OTH-
AND EMPLOYERS' UABILITY o N SENmep (HE N l STATUTE ! ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E L. EACH ACCIDENT $ 500,000
OFFICER/MEMBER EXCLUDED? E NiA
A [(Mandatory In NH} WHVB596802-10 1/1/2023 1/1/2024 E.L. DISEASE - EA EMPLOYEE | 8 500,000
W yes, describe under
ogscnumou OF OPERATIONS below E.L DISEASE - POLICY LIMIT | $ 500,000
DESCRIPTION OF OPERATIONS | LOCATIONS / VEHICLES {ACORD 101, Additional Remarks Scheduls, may be had if more space is required)

Covering operations of the named insured during the policy perieod.

CERTIFICATE HOLDER

CANCELLATION

State of NH

Department of Health and Human
129 Pleasant Street

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

C Holman, CPCU, CIC/C %&k FHELS (e a/

ACORD 25 (2014/01}
INSN25 2n1401)

® 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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Granite United Way

MISSION STATEMENT

Granite United Way's mission is to improve the quality of people’s lives by bringing together the caring
power of communities. | .

Granite United Way |

Maszimack Connty -Sowherr: Reglon s North Cotntey Hirthem Region Uppes Yellay A Central Reg cr. 'i\!-:le\'iilmn . Cartoll Cour.y United

43 South Wain Strset 22 Comcart Street PO B dIL - 96 Main Sireat 2L Tebrebogy brive )30 Sewth Main 1. 258 liighland Sireet A48A White Min. IHighway -
Conco:d, HH 03301 Manchester, HH 02000 Litttatos, HID 03561 Dazbn. W) Q3870 W Leberor, Ki) 0784 Lazenia, HII 03246 Fymauth, W) CI264 Tamoworth, HII 03885 °
503.224 2555 $03.625.699 ° A00.444.1555 803.732.3143 500.298.8499 B (V5T AD Y 510,536,072 113238139,
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g NATHAN WECHSLER & COMPANY
PROFESS] NAL ASSOCTATION
CERTIFIED PUBLIC ACCOUNTANTS & BUSINESS ADVISORS

INDEPENDENT AUDITOR’S REPORT

To the Board of Directors
Granite United Way
Manchester, New Hampshire 03101

Report on the Audit of the Financial Statements
Opinion

We have audited the financial statements of Granite United Way, which comprise thé statement of
financial position as of June 30, 2022 and the related statements of activities, functional expenses, and
cash flows f_or the year then énded, and the related notes to the financial statements.

In our opinion, the accompanying financial statements present fairly, in all material respects, the
financial position of Granite United Way as of June 30, 2022, and the changes in its net assets and its
cash flows for the year then ended in accordance with accounting principles generally accepted in the
United States of America. G, ;

Basis for Opinion

We conducted our audit in accordance with auditing standards generally accepted in the United States
of America (GAAS) and the standards applicable to financial audits contained in Government Auditing
Standards issued by the Comptroller General of the United States. Qur responsibilities under those
standards are further described in the Auditor's Responsibilities for the Audit of the Financial
Statements section of our report. We are required to be independent of Granite United Way and to
meet our other ethical responsibilities, in accordance with the relevant ethical requirements relating to
our audit. We believe that the audit evidence we have obtained is sufficient and appropriate to provide
a basis for our audit opinion. o

Responsibilities of Management for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with accounting principles generally accepted in the United States of America; and for the
désigh, implementation, and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, . whether due to fraud or
error.

In preparing the financial statements, management is required to evaluate whether there are conditions
or events, considered in the aggregate, that raise substantial doubt about Granite United Way’s ability
to continue as a going concern for one year after the date that the financial statements are issued.

Page 1 _'
© 70 Comntercial Street, 4 Floor 59 Emeraltd Street 44 Schoo! Street
Concord. NH 03301 Keene, NH 03431 Lebanon, NH 03766
v: G03-224-5157 v: 603-357-7663 v: 003-448-2650

f: 603-224-3792 f: 603-224-3792 I; 603-448-2476
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Auditor's Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance but is not absolute assurance
and therefore is not a guarantee that an audit conducted in accordance with GAAS will always detect a
material misstatement when it exists. The risk of not detecting a material misstaternent resulting from
fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional
omissions, misrepresentations, or the override of internal control. Misstatements are considered
material if there is a substantial likelihood that, individually or in the aggregate, they would influence
the judgment made by a reasonable user based on the financial statements.

In performing an audit in accordance with GAAS, we:

¢ Exercise-professional judgment and maintain professional skepticism throughout the audit.

» Identify and assess the risks of material misstatement of the financial statements, whether due
to fraud or error, and design and perform audit procedures responsive to those risks. Such
procedures include examining, on a test basis, evidence regarding the amounts and disclosures
in the financial statements. : '

¢ Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of Granite United Way's internal control. Accardingly, no such
opinion is expressed. _

¢ Evaluate the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluate the overall presentation of the
financial statements.

+ Conclude whether, in our judgment, there are conditions or events, considered in the aggregate,
that raise substantial doubt about Granite United Way’s ability to continue as a going concern
for a reasonable period of time.

We are required to communicate with those charged with governance regarding, among other matters,
the planned scope and timing of the audit, significant audit findings, and certain int_ernal control-
related matters that we identified during the audit.

Report on Summarized Comparative Information

We have previously audited Granite United Way’s June 30, 2021 financial statements, and we
expressed an unmodified audit opinion on those audited financial statements in our report dated
November 18, 2021. In our opinion, the summarized comparative information presented herein as of
and for the year' ended June 30, 2021 is consistent, in all material respects, with the audited financial
statements from which it has been derived.

Other Matters
Other Information

Our audit was conducted for the purpose of forming an opinion on the financial statements as a whole.
The accompanying Schedule of Expenditures of Federal Awards is presented for purposes of additional
analysis as required by the audit requirements of Title 2 U.S. Code of Federal Regulations (CFR} Part 200,
Uniform Administrative Requirentents, Cost Principles, and Audit Requirements for Federal Awards (Uniform
Guidance) and is not a required part of the financial statements. Such information is the responsibility of
management and was derived from and relates directly to the underlying accounting and other records

Page 2
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used to prepare the financial statements. The information has been subjected to the auditing procedures
applied in the audit of the financial statements and certain additional procedures, including comparing
-and reconciling such information directly to the underlying accounting and other records used to prepare
the financial statements or to the financial statements themselves, and other additional procedures in
accordance with auditing standards generally accepted in the United States of America. In our opinion,
the Schedule of Expenditures of Federal Awards is fairly stated in all material respects in relation to the
financial statements as a whole. '

" Other Reporting Required by Government Auditing Standards

In accordance with Governnent Auditing Standnrds, we have also issued our report dated November 22,
2022 on our consideration of Granite United Way's internal control over financial reporting and on our
tests of its compliance with certain provisions of laws, regulations, contracts and grant agreements, and
other matters. The purpose of that report is to describe the scope of our testing of internal control over .
financial reporting and compliance and the results of that testing, and not to provide an opinion on the
effectiveness of Granite United Way's internal control over financial reporting or on compliance. That
report is an integral part of an audit performed in accordance with Govermment Auditing Standards in
considering Granite United Way’s internal control over financial reporting and compliance.

Other Supplementary Information

Our audit was conducted for the purpose of forming an opinion on the financial statements as a whole.
The supplemenitary schedules of community impact awards to qualified partner agencies and emerging
opportunity grants are presented for purposes of additional analysis and are not a required part of the
financial statements. Such information is the responsibility .of management and was derived from and
relates directly to the underlying accounting and other records used to prepare the financial statements.
The information has been subjected to the auditing procedures applied in the audit of the financial
statements and certain additional procedures, including comparing and reconciling such information
directly to the underlying accounting and other records used to prepare the financial statements or to the
financial statements themselves, and other additional procedures in accordance with auditing standards
generally accepted in the United States of America. In our opinion, the information is fairly stated in all
material respects in relation to the financial statements as a whole.

.’)?2_'7%.4’. UMA“‘Q.LL ‘f Ccmpa.«é,

Concord, New Hampshire
November 22, 2022

Page 3
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GRANITE UNITED WAY or !

STATEMENT OF FINANCIAL POSITION
June 30, 2022 with comparative totals as of June 30, 2021

ASSETS
2022 2021
Without - With
Donor/ Time Donor/ Time _
Restrictions  Restrictions Total Total
CURRENT ASSETS . _

Cash $ 892,271 % 2,803,207 $ 3,695,478 921,103
Prepaid and reimbursable expenses 78,779 - 78,779 31,049
Investments 951,443 951,443 444,066
Accounts and rent receivable 36,884 - 36,884 76,730
Contributions and grants receivable, net -

of allowance for uncollectible contributions
2022 $465,181; 2021 $400,365 - 2,055,943 . 2,055,943 2,902,143
Total current assets 1,959,377 4,859,150 6,818,527 4,375,091
OTHER ASSETS .

‘Property and equipment, net 1,182,928 . 1,182,928 1,152,668
Investments - endowment 11,747 223,395 235,142 260,731
Beneficial interest in assets held by others - 2,667,867 2,667,867 2,171,078

Total other assets 1,194,675 2,891,262 4,085,937 3,584,477 .
Total assets $ 3,154,052 % 7,750,412 % 10,904,464 7,959,568
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
‘Current maturities of long-term debt $ 15,016 $ - % 15,016 14,311
Allocations payable to partner agencies . 32,602 ' - 32,602 -
Donor-designations payable 468,473 414,434 882,907 584,224
Accounts payable . 435,762 - 435,762 687,182
Accrued expenses K- 199,767 - 199,767 186,263
Funds held for others 12,142 - 12,142 9,669
Total current liabilities 1,163,762 414,434 1,578,196 1,481,649
LONG-TERM DEBT, less current maturities - 157,251 - 157,251 172,347
Total liabilities ' : 1,321,013 414,434 1,735,447 1,653,996
COMMITMENTS (See Notes)
'NET ASSETS: _

Without donor/ time restrictions 1,833,039 _ - 1,833,039 572,573

With donor/ time restrictions (Note 9) - 7,335,978 7,335,978 - 5,732,999
Total net assets 1,833,039 7,335,978 9,169,017 6,305,572
Total liabilities and net assets $ 3,154,052 % 7,750,412 % 10,904,464 7,959,568

See Notes to Financial Statemments.
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GRANITE UNITED WAY

STATEMENT OF ACTIVITIES AND CHANGES IN NET ASSETS

Year ended June 30, 2022 with comparative totals for the year ended June 30, 2021

2022 2021
Without With
Donor/ Time Donor/ Time
] Restrictions Restrictions Total Total
Support and revenues:
Campaign revenue:
Total contributions pledged $ -5 6,599,672 $ 6,599,672 § 5,627,124
Restricted contributions pledged s 1,878,594 1,878,594 1,593,987
Less donor designations - - - (1,544,281) {1,544,281) (1.258,841)
Less provision for uncollectible pledges | - (280,293) {280,293) (232,967)
Add prior years’ excess provision for uncollectible :
pledges taken into income in current year _ 20432 i 20,432 114,020
Net campaign revenue 20,432 6,653,692 6,674,124 5,843,323
Support
Grant revenue ; - 9,489,106 9,489,106 4,832,836
Sponsors and program revenue 5 141,950 141,950 158,554
Contributed non-financial assets 34,299 436,767 471,066 35,356
Total support ; 54,731 16,721,515 16,776,246 10,870,069
Other revenue: ;
Rental income - 98,131 - 98,131 96,913
Administrative fees g 64,677 - 64,677 47,863
Miscellaneous income ' 3,591 - 3,591 15,092
Total support and revenues ' ; 221,130 16,721,515 16,942,645 11,029,937
Net assets released from restrictions: '
For satisfaction of time restrictions 4,898,245 (4.898,245) - -
For satisfaction of program restrictions 10,688,210 {10,688,210) - -
15,807,585 1,135,060 16,942,645 11,029,937
Expenses: .
Program services 13,659,882 - 13,659,882 10,269,155
Support services: .
Management and general 539,397 - 539,397 461,753
Fundraising 440,247 - 440,247 588,728 -
Total expenses 14,639,526 - 14,639,526 11,319,636
Increase (decrease) in net assets * ‘
before non-operating activities 1,168,059 1,135,060 2,303,119 (289.699) -
Non-operating activities: s
Change in value of beneficial interest in trusts,
net of fees 2022 $15,185; 2021 $12,131 - (366,827) (368,827) 489,357
Realized and unrealized gains (losses) on investments (57,958} (28,031) (85,989) 10,899
Paycheck Protection Program Loan Forgiveness : - - .- 772,500
Inherent contribution, Seacoast Region (Note 1) - 861,057 861,057 -
Investment income, net 150,365 3,720 154,085 134,200
Total non-operating activities 92,407 467,919 560,326 1,406,956
Net increase in net assefs 1,260,466 1,602,979 2,863,445 . 1,117,257
Net as-sets, beginning of year. ) 572,573 5,732,999 6,305,572 5,188,315
Net assets, end of year $ 1,833,039 $ 7,335,978 $ 9,169,017 § 6,305,572

See Notes to Financial Statenients.
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GRANITE UNITED WAY

STATEMENT OF FUNCTIONAL EXPENSES

Year ended June 30, 2022 with comparative totals for the year ended June 30, 2021

Program services

NH Camps COVID testing
Community impact grants

Public Health Network

211 New Hampshire

Ukraine Relief Fund
“Recovery Friendly Workplace
Department of Justice

Whole Village Family Resource Center
Preschool Development

ARPA - Support for Grieving Children
Work United Program

Volunteer Income Tax Assistance
Literacy

Home for All

Leader in Me

CARES ACT - Recovery Friendly Workplace
COVID-19 Relief Fund

CARES ACT - Basic Needs

CARES ACT - Empower Youth

Fuet Our Families '

Other program services

Total program services
Supporting Services
Management and general
Fundraising
Total supporting services

Total funclional expenses

Ser Noles o Financial Statemenis,

paire] 200
United Way
Worldwide Supplies,
Salarles, Technology duaes and Conferences, office
employee and other Campaign, Professional travel expenses,  Depreciation
Grants and benelits telephone dnes and communications services and and staff insurance, and

awards and taxes  Occupancy expenses subscriptions and printing  subcontractors - develgpment and other  amortization Total Total
S 3356914 § 51,863 § -8 -5 E- -3 -8 -5 -8 -5 3A08777 § H
1,378,246 : - - B . - - - . - 1,378,246 1395459
4,105 516,337 1,31 830 14,679 434,201 15,257 264,288 - 1,264,008 1,091,134
- 609,885 - 222,558 1,945 - 2,168 270,962 1,107,518 2,075,486
684,834 35,559 = o 2 g 720,393 ]
- 358,362 6,975 - 12,269 205,994 583,605 152,250
= 37,260 - - i - 462,405 - 39,153 - 538,818 209,229
- 156,405 82712 12423 - T2AT2 159 91,515 n.89%7 447,583 345,809
117,500 78,593 - 35 63 69,669 15433 57407 - 338,700 -
250,000 8518 - - - - - - 258,818 -
- 122,926 - - - 70,567 - - 193493 149,934
94,435 11,152 . 66,083 - 171,670 138,043
= - 96,293 96,293 T 9870
24415 90,152 G - 114,567 -
- - - 41,072 41,072 144,067
28,015 - - - 28,015 659,091
300 - - - 300 135418
N - = 758,910
- - B 189,338
A 0 3 2 = . . 3 L a 5 155,422
166,445 1477231 151,266 131,139 72482 39,112 217,093 33,353 £43,354 36,55 2,968,006 2,570,775
5,986,359 3,572,089 248,289 366,985 72482 62,774 1,357,144 149,206 1,776,126 68,428 13,659,882 10,269,155
366890 3.464 29879 16,514 - 29,548 759 46,180 832 539,397 461,753
277817 26,097 22,625 12,505 58,667 232 5,754 28,153 6,303 440,247 588,728
644,707 60,561 52,504 29,019 58,667 31,874 13353 74,333 _ 14,62 979,644 1,050,481
$ 5946359 § 4,216,796 § 308,850 $ 419,489 § 101,501 § 121,441 § 1,389,018 § 162,559 § 1850459 § 83,054 § 14,639516 § 11,319,636
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DocuSign Envelope 10: 3C51 909B-F3C1-4262-A14F-34B7EEBCB270

GRANITE UNITED WAY

STATEMENTS OF CASH FLOWS
Years Ended June 30, 2022 and 2021 -

2022 2021
CASH FLOWS FROM OPERATING ACT IVITIES
Cash received from donors $ 9,611,551 $ 7,633,270
Cash received from grantors 9,038,682 4,019,420
Administrative fees T 64,677 47,863
Other cash received 141,568 64,007
Cash received from trusts- 156,821 92,470
* Designations paid {1,245,598) (1,551,848)
Cash received for funds held for others 2,473 2,464
Cash paid to agencies (1,298,739) (3,394,198)
Cash paid to partners and vendors - (12,992,806) (7,150,154)
Net cash provided by (used in) operating activities 3,478,629 (236,706)
CASH FLOWS FROM INVESTING ACT IVITIES_
Purchase of property and equipment (113,314) (41,305)
Purchases of investments {(576,549) -
Proceeds from sale of investments _ - 7,228
Net cash used in investing activities (689,863) (34,077)
CASH FLOWS FROM FINANCING ACTIVITIES :
Repayments of long-term debt (14,391) (13,417)
Net increase (decrense} in cash 2,774,375 (284,200)
Cash, beginning of year 921,103 1,205,303
Cash, end of year : % 3,695,478 $ 921,103
SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION
Cash payments for: _
Interest expense : _ $ 8,071 § 9,599
SUPPLEMENTAL DISCLOSURE OF NON CASH INVESTING ACTIVITIES: ,
Inherent contribution of investments $ 861,057 $ -

See Notes to Financial Statements.
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DocuSign Envelope I1D: 3C519D9B-F3C1-4262-A14F-34B7E6BCB270

GRANITE UNITED WAY

NOTES TO FINANCIAL STATEMENTS

Note 1. Nature of Activities

Granite United Way is the result of several New Hampshire United Ways$ merging together to create a single,
efficient organization that covers most of New Hampshire and Windsor County, Vermont. Granite United
Way improves lives by mobilizing the caring power of their communities. More than fundraisers, Granite
United Way is a partner in change, working with a broad range of people and organizations to identify and
resolve pressing community issues. Granite United Way works closely with volunteer leadership to invest
donor dollars to help the community learn, earn and be healthy. By focusing on these investment initiatives,
Granite United Way is helping people in new and strategic ways.

Granite United -Way conducts annual campaigns in the fall of each year to support hundreds of local

. programs, primarily in the subsequent year, while the State Employee Charitable Campaign, managed by
Granite United Way, is conducted in May and June. Campaign contributions are used to support local health
and human services programs, collaborations and to pay Granite United Way’s operating expenses. Donors
may designate their pledges to support a region of Granite United Way, a Community Impact area, other
United Ways or to any health and human service organization having 501(c)(3) tax-exempt status. Amounts
pledged to other United Ways or agencies are included in the total contributions pledged revenue and as
designations expense. The related amounts receivable and payable are reported as an asset and liability in
the statement of financial position. . The net campaign results are reflected as with donor restrictions in the
accompanying statement of activities and changes in net assets, as the amounts are to be collected in the
following year. Prior year campaign results are reflected as net assets released from restrictions in the current
year statement of activities and changes in net assets.

Granite United Way invests in the community through three different vehicles:

June 30, - 2022 2021
Community Impact Awards to partmer agencies $ 1,378,246 & 1,395,459
Donor designated gifts to Health and Human Service agencies 1,544,281 1,258,841
Granite United Way Program services 12,281,636 8,873,696

Total $ 15204163 $ - 11,527,996

During the current year, the United Way on the Seacoast of NH was merged into the Granite United Way
from United Way of Massachusetts Bay and Merrimack Valley. This resulted in a one-time inherent
contribution of $861,057, which was comprised of New Hampshire Charitable Fund agency endowment
funds. No other assets or liabilities were assumed as part of this transaction.

Note 2. Summary of Significant Accounting Policies
Basis of accounting: The financial statements of Granite United Way (the “United Way”) have been
prepared on the accrual basis. Under the accrual basis, revenues and gains are recognized when earned

and expenses and losses are recognized when incurred. The significant accounting policies followed are
described below to enhance the usefulness of the financial statements to the reader.
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DocuSign Envelope ID: 3C519D8B-F3C1-4262-A14F-34B7E6BCB27D

GRANITE UNITED WAY

NOTES TO FINANCIAL STATEMENTS

Estimates and assumptions: The United Way prepares its financial statements in accordance with generally
accepted accounting principles. Management uses estimates and assumptions in preparing financial
statéments. Those estimates and assumptions affect the reported amounts of assets and liabilities, the
-disclosure of contingent assets and liabilities, and the reported revenue and expenses. Accordingly, actual
results could differ from those estimates.

Cash and cash equivalents: For purposes of reporting cash flows, the United Way considers all highily liquid
debt instruments purchased with a maturity of three months or less to be cash equivalents. The United Way
had no cash equivalents at June 30, 2022 and 2021.

Net assets: The United Way reports information regarding its financial position and activities according to
two categories of net assets: net assets with donor restrictions and net assets without donor restrictions.
Descriptions of these net asset categories are as follows:

Net assets without donor/ Hine restrictions: Net assets without donor restrictions are available for use
at the discretion of the Board of Directors and/or management for general operating purposes.
From time to time the Board of Directors designates a portion of these net assets for specific
purposes which makes them unavailable for use at management's discretion. For example, the
Board has designated a portion of net assets without donor restrictions as a quasi-endowment (an
amount to be treated by management as if it were part of the donor restricted endowment) for the
purpose of securing the United Way's long-term financial viability.

The United Way has board designated net assets of $11,747 and $13 026 for endowment at June 30,
2022 and 2021, respectively.

Net assets with donor/ time restiickions: Net assets with donor restrictions consist of assets whose use is
limited by donor-imposed, time and/or purpose restrictions.

The United Way reports gifts of cash and other assets as revenue with donor restrictions if they are
received with donor stipulations that limit the use of the donated assets. When a donor restriction
expires, that is, when a stipulated time restriction ends or purpose restriction is accomplished, the
net assets are reclassified as net assets without donor restrictions and reported in the statement of
activities and changes in net assets as net assets released from restrictions.

Some net assets with- donor restrictions include a situation that assets provided be maintained
permanently (perpetual in nature) while permitting the United Way to expend the income
generated by the assets in accordance with the provisions of additional donor imposed stipulations
or a Board approved spending policy.

Contributions receivable: Campaign pledge contributions are generally paid within one year. The United
Way provides an allowance for uncollectible pledges at the time campaign results are recorded. Provisions
for uncollectible pledges have been recorded in the amount of $280,293 and $232,967 for the campaign
periods ended June 30, 2022 and 2021, respectively. The provision for uncollectible pledges was calculated at
4.5% of the total pledges for both of the years ended June 30, 2022 and 2021.
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DocuSign Envelope |1D: 3C519D9B-F3C1-4262-A14F-34B7EEBCB27D

GRANITE UNITED WAY

NOTES TO FINANCIAL STATEMENTS

Investments: The United Way’s investments in marketable equity securities and all debt securities are .
reported at their fair value based upon quoted market prices in the accompanying statement of financial
posidon. Unrealized gains and losses are included in the changes in net assets in the accompanying
statement of activities. The United Way’s investments do not have a significant concentration of credit risk
within any industry, geographic location, or specific location.

Revenue recognition - Contributions: The United Way recognizes contributions received and made,
including unconditional promises to give, as revenue in the period received or made. Contributions
received are reported as either revenues without donor restrictions or revenues with donor restrictions.
Contributions with donor restrictions that are used for the purposes specified by the donor in the same
year as the contribution is received are récognized as revenues with donor restrictions and are reclassified
as net assets released from restrictions in the same year. Promises to contribute that stipulate conditions to
be met before the contribution is made are not recorded until the conditions are met. There were no
conditional promises to give as of June 30, 2022. '

Functional allocation of expenses: The statement of functional expenses present expenses by function and
natural classification. Expenses directly attributable to a specific functional area of the United Way are
reported as expenses of those functional areas. A portion of general and administrative costs that benefit
muitiple functional areas (indirect costs) have been allocated across programs and other supporting services
based on estimates of time and effort.

Property and equipment: Property and equipment are carried at cost if purchased and fair value if
contributed. Mainténance, repairs, and minor renewals are expensed as incurred, and major renewals and
betterments are capitalized. The United Way capltahzes additions of. property and equipment in excess of

$2,500.
Depreciation of property and equipment is comﬁut'ed using the straight-line method over the foHoWing
useful lives: '
Years
‘Building and building IMPrOVEMENtS .......cuuieemieericasieesesssesiesscsssmsssss s ssssssissssnsisesss 5-31%;
Leasehold improvements ... s OSSN 15
Furniture and equipmen b s s oo s ot i s e s 3-10

Operating measure: - The United Way has presented the statement of activities and changes in net assets
based on an intermediate measure of operations. The measure of operations includes all revenues and
expenses that are an integral part of the United Way’'s programs and supporting activities and net assets
released from restrictions to support operating activities. Non-operating activities are limited to resources
outside of those program and services and are comprised of investment return, the changes in fair value of
the beneficial interest in trusts, and gains and losses on sales and dispositions of assets.

. Concentrations of credit risk: Financial instruments which potentially subject the United Way to
concentrations of credit risk, consist primarily of contributions receivable, substantially all of which are from
individuals, businesses, or not-for-profit organizations. Concentrations of credit risk are limited due to the
large number of donors comprising the United Way’s donor base. As a result, at June 30, 2022, the United
Way does not consider itself to have any significant concentrations of credit risk with respect to contributions
receivable. : '

Page 10



DocuSign Envelope iD: 3C519D9B-F3C1-4262-A14F-34B7TE6BCB27D

GRANITE UNITED WAY

NOTES TO FINANCIAL STATEMENTS

In addition, the United Way maintains cash accounts with several financial institutions insured by the
'Federal Deposit Insurance Corporation up to $250,000. At June 30, 2022, there was approximately $3,375,000
included in cash in excess of federally insured limits. :

Income taxes: The United Way is exempt from federal income taxes under Section 501(c)(3) of the Internal
Revenue Code. The United Way is also exempt from state income taxes by virtue of its ongoing exemption
from federal income taxes. Accordingly, no provision for income taxes has been recorded in the
accompanying financial statements.

‘The United Way has adopted the provisions of FASB ASC 740 Accounting for Uncertainty in Income Taxes.
Accordmgly, management has evaluated the United Way’s tax positions and concluded the United Way had
maintained its tax-exempt status, does not have any significant unrelated business income and had taken no’
uncertain tax positions that require adjustment or disclosure in the financial statements.

. With few exceptions, the United Way is no longer subject to income tax examinations by the U.S. Federal or
~ State tax authorities for tax years before 2019.

- Change in accounting principle: In September 2020, the FASB issued, Accounting Standards Update (ASU
2020-07), Not-for-Profit Entities (Topic 958): Presentation and Disclosures by Not-for-Profit Entities for Contributed
Nonfinancial -Assets. This standard is intended to clarify the presentation and disclosure of contributed
nonfinancial assets, including land, buildings, and other items.

Recent accounting pronouncement: In February 2016, the FASB issued, Leases, Topic 842 (ASU 2016-02).

* Under ASU 2016-02, at the commencement of a long-term lease, lessees will recognize a liability equivalent to
the discounted payments due under the lease agreement, as well as an offsetting right-of-use asset. This
standard will be effective for the Organization for the year ended june 30, 2023. Management is currently
evaluating the impact this will have on its financial statements. '

Note 3. Fair Value Measurements

The Fair Value Measurements Topic of the FASB Accounting Standards Codification (FASB ASC 820-10)
establishes a fair value hlerarchy that prioritizes the- mputs to valuation techniques used to measure fair
value.

The hierarchy gives the highest priority to unadjusted quoted prices in active markets for identical assets
" or liabilities (Level 1 measurements) and the lowest priority to measurements involving significant
unobservable inputs (Level 3 measurements).

- The three levels of the fair value hierarchy are as follows:
e Level 1 - inputs are unadjusted;, quoted prices in active markets for identical assets at the
measurement date. The types of assets carried at Level 1 fair value generally are securities listed in

active markets. The United Way has valued their investments listed on national exchanges at the
last sales price as of the day.of valuation.
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DocuSign Envelope ID: 3C519D98-F3C1-4262-A14F-34B7E6BCB27D

GRANITE UNITED WAY

NOTES TO FINANCIAL STATEMENTS,

. Level 2 - inputs are based ‘upon quoted prices for similar instruments in active markets, quoted
prices for identical or similar instruments in markets that are not active, and model-based valuation
techniques -for which all significant assumptions are observable in the market or can be
corroborated by observable market data for substantially the full term of the assets or liabilities.

e Level 3 - inputs are generally unobservable and typically reflect management's estimates of
assumptions that market participants would use in pricing the asset or liability. The fair values are
therefore determined using model-based techmques that include option-pricing models, discounted
cash flow models, and similar techniques.

Financial assets carried at fair value on a recurring basis consist of the following at June 30, 2022:

: Level 1 Level 2 Level 3
Money market funds - $ 16,765 $ 153,577 $ -
Mutual funds: : _
Domestic equity 70,678 - -
Fixed income 234,586 - -
Fixed income funds 677,216 - -
Corporate bonds ' - 156,984
Beneficial interest in assets held by others - - 2,667,867
Total ' $ 999,245 § 310,561 $ 2,667,867 -

Financial assets carried at fair value on a recurring basis consist of the following at June 30, 2021:

' Level 1 Level2 - Level 3
Money market funds $ 113,295 $ 33,689 $ -
Mutual funds:
Domestic equity 100,093 - -
Fixed income 274,798 - -
Fixed income funds 150,923 8,476 -
Corporate bonds - 45,882
Beneficial interest in assets held by others - - 2,171,078
Total - - $ 639,109 $ 88,047 5 2171078

All assets have been valued using a market approach, except for the beneficial interest in assets held by
others, and have been consistently applied. The market approach uses prices and other relevant
information generated by market transactions involving identical or comparable assets. Prices may be
indicated by pricing guides, sales transactions, market trades, or other sources.

The beneficial interest in assets held by others is valued using the income approach. The value is
determined by calculating the present value of future distributions expected to be received, which
approximates the value of the trust’s assets at June 30, 2022 and 2021.

GAAP requires disclosure of an estimate of fair value for certain financial instruments. The United Way’s

significant financial instruments include cash and other short-term assets and liabilities. For these fmanc1a1 '
instruments, carrying values approximate fair value.
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GRANITE UNITED WAY

NOTES TO FINANCIAL STATEMENTS

Note 4. Property and Equipment

Property and equipment, at cost, at June 30, - 2022 ' 2021
Land, buildings and building improvements .5 1,440,636 $ 1,440,636
Leasehold improvements | ] 5,061 5,060
Furriiture and equipment ' 484,117 370,804

Total property and eqmpment -1,929,814 1,816,500
Less accumulated depreciation {746,886) {(663,832)
Total property and equipnient, net ' $ 1,182,928 $ 1,152,668

Note 5. Endowment Funds Held by Others

Agency endowed funds: The United Way is a beneficiary of various agency endowment funds at The New
Hampshire Charitable Foundation. Pursuant to the terms of the resolution establishing these funds, property
contributed to The New Hampshire Charitable Foundation is held as separate funds designated for the
benefit of the United Way. '

In accordance with its spending policy, the Foundation may make distributions from the funds to the United
Way. The New Hampshire Charitable Foundation’s charitable distribution rate is currently 4% of the fund’s
average market value of the trailing 20 calendar quarters.

The estlrnated value of the future distributions from the funds is included in these financial statements as
required by FASB ASC 958-605, however, all property in the fund was contributed to The New Hampshire
Charitable Foundation to be held and administered for the benefit of the United Way.

The United Way received $123,241 and $86,884 from the agency endowed funds during the years ended June
30, 2022 and 2021, respectively. ' )

Designated funds: The United Way is also a beneficiary of eight designated funds at The New Hampshire
Charitable Foundation. Pursuant to the terms of the resolution establishing these funds, property
contributed to The New Hampshire Charitable Foundation is held as a separate fund designated for the
benefit of the United Way. In accordance with its spending policy, the Foundation makes distributions from
the funds to the United Way. The New Hampshire Charitable Foundation’s charitable distribution rate is
currently 4% of the fund’s average market value of the trailing 20 calendar quarters.

These funds are not included in these financial statements, since although all property in these funds was
. contributed to The New Hampshire Charitable Foundation to be held and administered for the benefit of the
United Way, The New Hampshire Charitable Foundation may redirect funds to another organization. '

The United Way received $33,580 and $5,586 from the designated funds during the years ended June 30, 2022
and 2021, respectively. The market value of these fund’s assets amounted to approximately $801, 000 and
$139,000 at June 30, 2022 and 2021, respechvely
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DocuSign Envelope ID: 3C519D9B-F3C1-4262-A14F-34B7EGBCB27D

GRANITE UNITED WAY

NOTES TO FINANCIAL STATEMENTS

Note 6. Long-term Debt -

Long-term debt at June 30, 2022 2021
Mortgage financed with a local bank. Interest rate at the 5-year
Federal Home Loan Classic Advance Rate plus 2.5% (4.11% at
June 30, 2022). Due in monthly installments of principal and
interest of $1,908 through December, 2031. Collateralized by

the United Way's building located in Plymouth, NH. . 172,267 $ - 186,658
Less portion payable within one year 15,016 14,311
Total long-term debt $ 157,251 % 172,347

The scheduled maturities of long-term debt at June 30, 2022 were as follows:

Year Ending June 30

2023 $ 15,016
2024 15,756
2025 16,532
2026 17,347
2027 18,202
Thereafter A 89,414

Total $ 172,267

_ The mortgage note contains a financial covenant for debt service coverage, whxch is tested annually based on
the year-end financial statements.

The United Way has a revolvmg line-of-credit with Citizen’s Bank with a maximum borrowing limit of
$250,000. The line-of-credit is subject to annual review and renewal. The line-of-credit agreement bears
interest equal to the Wall Street Journal prime rate plus 0.25% (5% as of June 30, 2022) and is secured by all
assets of the United Way. At June 30, 2022, there were no amounts outstanding on this line-of-credit
agreement. ;

Note 7. Funds Held for Others

The United Way held funds for others for the following projects:

June 30, 2022 2021
Work United Loan Default Program 6,471 4,555
Concord Multicultural Festival 4,286 3,729
Get Moving Manchester 1,140 1,140
Better Together Lakes Region 245 245

Total $ 12,142 § 9,669

Pnge 14



DocuSign Envelope |D; 3C519D9B-F3C14262-A14F-34B7E6BCB270D

GRANITE UNITED WAY

NOTES TO FINANCIAL STATEMENTS

Note 8. Endowment Funds

The United Way’s endowment consists of nine individual funds established for youth programs, Whole
Village Resource Center, and general operating support. Its-endowment includes both donor-restricted
endowment funds and funds designated by the Board of Directors to function as endowments. As required
by GAAP, net assets associated with endowment funds, including funds designated by the Board of
Directors to function as éndowments, are classified and reported based on the existence or absence of donor-
imposed restrictions. :

Interpretation of Relevant Law: The United Way is subject to an enacted version of the Uniform Prudent
Management of Institutional Funds Act (UPMIFA) and, thus, classifies amounts in its donor-restricted

~ endowment funds as net assets with donor restrictions because those net assets are time- restricted until the
Board of Directors appropriates such amounts for expenditures. Most of those net assets are also subject to
purpose restrictions that must be met before reclassifying those net assets to net assets without donor
restrictions. The Board of Directors of the United Way has interpreted UPMIFA as not requiring the
_maintenance of purchasing power. of the original gLft amount contributed to an endowment fund unless a
donor stipulates the contrary.

As a result of this interpretation, when reviewing its donor-restricted endowment funds, the United Way
considers a fund to be underwater if the fair value.of the fund is less than the sum of (a) the original value of
initial and subsequent gift amounts donated to the fund and (b) any accumulations to the fund that are
required to be maintained in perpetuity in accordance with the direction of the applicable donor gift
instrument. '

The United Way has interpreted UPMIFA to perﬁﬁt spending from underwater funds in accordance with the
prudent measures required under the law. '

Additionally, in accordance with UPMIFA, the United Way considers the following factors in making a
determination to appropriate or accumulate donor-restricted endowment funds: (1) the duration and
preservation of the fund, (2) the purposes of the orgamzatlon and the donor-restricted endowment fund, (3)
general economic conditions, (4) the possible effect of inflation and deflation, (5) the expected total return
from income and the appreciation of investments, (6) other resources of the organization, and (7) the
investment policies of the United Way.

Undenwater Endowment Funds: From Hme to time, the fair value of assets associated with individual donor-
restricted endowment funds may fall below the level that the donor or UPMIFA requires the United Way to
retain as a fund of perpetual duration. The United Way did not have any funds with deficiencies of this
nature as of June 30, 2022 and 2021.

Investment Return Objectives, Risk Parameters and Strategies: The United Way has adopted investment policies,
approved by the Board of Directors, for endowment assets for the long-term. The United Way seeks to
achieve an after-cost total real rate of return, including investment income as well as capital appreciation,
which exceeds the annual distribution with acceptable level of risk. Investment risk is measured in terms of
the total endowment fund; investment assets and allocations between asset classes and strategies are
managed to not expose the fund to unacceptable level of risk.
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GRANITE UNITED WAY .

NOTES TO FINANCIAL STATEMENTS

Spending Policy: The United Way does not currently have a spending policy for distributions each year as’
they strive to operate within a budget of their current Campaign’s income. To date there have been no
distributions from the endowment fund.

Endowment net asset compbsition by type of fund as of June 30, 2022 is as follows: -

Without Donor With Donor

Restrictions  Restrictions Total
Board-designated endowment $ 11,747 $ -5 11,747
Donor-restricted endowment funds:
Original donor-restricted gift amount
and amounts required to be maintained _
in perpetuity by donor ' - 142,652 142,652
Accumulated investment gains - 80,743 80,743
Total funds $ 11,747 $ 223,395 § 235,142

" Changes in the endowment net assets as of June 30, 2022 are as follows::

Without Donor With Donor

* Restrictions  Restrictions _ ~ Total
Endowment net assets, June 30, 2021 $ 13,026 $ 247,705 $ 260,731
Investment return, net | (1,279) - (24,310) (25,589)

Enidowment net assets, June 30, 2022 $ 11,747 $ 223,395 $ 235,142

Page 16



DocuSign Envelope |ID: 3C519D9B-F3C14262-A14F-34B7EGBCB27D

GRAN iTE UNITED WAY ;

NOTES TO FINANCIAL STATEMENTS

Note 9. Net Assets with Donor Restrictions

Net assets with donor restrictions are restricted for the following purposes or periods:

June 30, 2022 2021
Subject to expenditure for specified time period: ' : .
Contributions receivable related to campaigns $  1,927694 $ - 2055226
~ Designations payable to other agencies and United Ways (414,434) (261,946)
1,513,260 1,793,280
Subject to expenditure for specified purpose:
Public Health Network services 395,399 574,736
Manchester Proud 677,582 505,095
Preschool Development 1,155,066 -
Mark Stebbins Community Center ' 231,392 _ -
Leader in Me - ' : 193,988 150,092
_ Youth Enrichment Partnership ' - 112,750
Literacy Program 28,871 97,198
Ukraine Relief Funds 98,809 -
Work United 62,854 74,255
Other programs . 87,495 6,810
' 2,931,456 - 1,520,936

Endowments subject to the United Way's spending
policy and appropriation:
Investments in perpetuity (gift values of $142, 652)
which once appropriated, is expendable to support

General Operations 88,269 - 97,875
Youth Programs 26,922 29,852
Whole Village Resource Center - 108,204 119,978

223,395 247,705

Beneficial interest in assets held by others:
Agency endowed funds at the New Hampsh1re
Chantable Foundation 2,667,867 2,171,078

Total net assets with donor restrictions $ - 7,335,978 $ 5,732,999
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GRANITE UNITED WAY

NOTES TO FINANCIAL STATEMENTS

Note 10. Liguidity and Availability of Resources

The United Way's financial assets available within one year of the statement of financial position date for
general expenditure are as follows: '

June 30, 2022 2021
Cash . $ 3,695,478 $ 921,103
Investments 1,186,585 - 704,797
Contributions receivable, net 2,055,943 2,902,143
Beneficial interest in trust 2,667,867 2,171,078
Accounts and rent receivable 36,854 76,730

Total financial assets available within one year 9,642,757 6,775,851

Less amounts unavailable for general expenditures within
. one year, due to: ; .

Restricted by donors with time or purpose restrictions (338,791) - (396,233)
Subject to appropriation and satisfaction or'donor restrictions (223,395) {247,705)
Agency endowed funds at the NH Charitable Foundation (2,667,867) (2,171,078)
Total amounts unavailable for general expenditure : :
within one year (3,230,053) (2,815,016)
Amounts unavailable to management without Board's approval:

Board designated endowment - (11,747) (13,026)

Total financial assets available to management

for general expenditure witlin one year $ 6,400,957 $ 3,947,809

Liquidity Management

The United Way maintains a policy of structuring its financial assets to be available as its general
expenditures, liabilities, and other obligations come due. To help manage unanticipated liquidity needs the
United Way has committed a line of credit of $250,000, which it could draw upon. Additionally, the United
Way has board designated net assets without donor restrictions that, while the United Way does not intend
to spend these for purposes other than those identified, the amounts could be made available for current
operations, if necessary.

Note 11. Pension Fund

The United Way sponsors a tax-deferred annuity plan qualified under Section 403(b) of the Internal Revenue
Code, whereby electing employees contribute a portion of their salaries to the plan. For the years ended June
30, 2022 and 2021, the United Way contributed $115852 and $109,028, respectively to employees
participating in the plan.
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' NOTES TO FINANCIAL STATEMENTS

Note 12. Lease Commitments

During a prior year, the United Way entered into an operating lease agreement for a four year term
commencing September 1, 2017 through August 31, 2021 for an office space in Concord, New Hampshire.
The lease required monthly payments of $3,647 through August 31, 2021. During the current year, the
United Way renewed the lease for two additional terms ending on August 31, 2023. The lease required
monthly payments of $3,756 through August 31, 2022 and requires monthly payments of $3,669 through
August 31, 2023.

During the current year, the United Way entered into an operating lease agreement for a four year term
commencing on January 1, 2022 through December 31, 2025 for additional office space in Concord,” New
Hampshire. The lease required monthly payments of $1,496 through December 31, 2022, increasing 3% in
each year thereafter. - .

During a prior year, the United Way entered into an opérating lease agreement for a five year term
commencing July 15, 2016 through-June 30, 2021 for an office space in Manchester, New Hampshlre The
lease required monthly payments of $6,082 through June 30, 2021.

During the current year, the United Way entered into an operating lease agreement for a five year term
- commencing July 1, 2021 through June 30, 2026 for an office space in Manchester, New Hampshire. The
lease required monthly payments of $6,082 through June 30, 2022. .

During a prior year, the United Way entered into an operating lease agreement for a five year term
commencing on September 1, 2018 through August 31, 2023 for an office space in Lebanon, New Hampshire.
The lease requires monthly payments of $1,638 through August 31, 2022. The rent will increase each year
depending on the consumer price index. The lease requires payments for common costs.

During the prior year, the United Way entered into an operating lease agreement for a two year term
commencing on January 1, 2021 through December 31, 2022 for an office space in Berlin, New Hampshire.
The lease requires monthly payments of $191 and $187 through December 31, 2022 and 2021, respectively.

During the current year, the United Way entered into an operating lease agreement for a five year term
commencing on April 1, 2022 through March 31, 2027 for an office space in Portsmouth, New.Hampshire.
The lease requires monthly payments of $4,400 through March 31, 2023.

" Total rent expense for these leases amounted to approximately $161,900 and $162,500 for the years ended
June 30, 2022 and 2021, respectively.
The United Way leases multiple copier machines under the terms of operating lease agreements. The
monthly lease payments amount to approximately $1,600. - The lease expense amounted to approximately
“$19,700 for these leases for the year ended June 30, 2022. '
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GRANITE UNITED WAY

NOTES TO FINANCIAL STATEMENTS

The United Way’s future minimum lease commitments are as follows:

Year ending June 30, Total
2023 | . ' $ 196,357
2024 129,550
2025 : - 120,789
2026 _ 111,603
2027 . ' 42,240

Total : $ 600,539

Note 13. Commitiments

In Plymouth, the United Way rents space in a building, which they own and occupy to twelve non-affiliated,
non-profit organizations. .The monthly lease payments range from $125 to $1,995 per month. For the years
ended June 30, 2022 and 2021, the rental income amounted to $98,131 and $96,913, respectively. '

Note 14. Contributed Nonfinancial Assets

For the years ended June 30, 2022 and 2021, contributed nonfinancial assets recognized within the statement
of activities and changes in net assets included:

June 30, - ' 2022 2021
. Day of Caring $ 1,074 $ -
Prizes ' 225 1,000
Services 9,000 9,875
Office Space 24,000 24,000
Ukraine Relief 436,767 -
Rental - 284
Supplies ' - 197
Total $ 471,066 $ 35,356

-

The Organization recogﬁized contributed nonfinancial assets within revenue. Unless otherwise noted,
contributed nonfinancial assets did not have donor-imposed restrictions.

Contributed services are recognized when the services received would typically need to be purchased if they
had not been provided by donation or require specialized skills and are provided by individuals possessing
those skills. A substantial number of volunteers have donated significant amounts of their time in United
Way's program services; however, the value of this contributed time is not reflected in the accompanying
financial statements since the volunteers’ time does not meet the criteria for recognition.

Contributed Day of Caring contributions are restricted for use during Day of Caring. The estimated fair
value is based on market rates for the items provided.
Contributed prizes are restricted to certain events. The estimated fair values are based on the value of the
prizes.
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GRANITE UNITED WAY

NOTES TO FINANCIAL STATEMENTS

- Contributed services consist of audit services provided. The estimated fair value is based on the market
value of the services provided.

Contributed office space consists of office space for the 211 New Hampshire program. The estimated fair
value is based on rent of similar spaces.

Contributea Ukraine Relief consists of medical and other supplies sent to Ukraine. The estimated fair value
is based on the cost of goods if purchased.

Contributed rental consists of ATV rentals. The estimated fair value is based on the rental ralte.

Contributed supplies consist of general supplies. The estimated fair value is based on the cost of the goods if

purchased.

Note 15. Payment to Affiliated Orgﬁnizations and Related Party

The United Way pays dues to United Way Worldwide. The United Way’s dues paid to this affiliated

organization aggregated $96,466 and $154,044 for the years ended June 30, 2022 and 2021, respectively.

Note16. COVID - 19 and the Paycheck Protection Program Loan

In April 2020, the United Way received $772,500 in funds from the federal Paycheck Protection Program

(PPP). The PPP is a loan designed to provide a direct mcent:lve for small businesses to keep their workers on
~ the payroll. SBA will forgive loans if all employees are kept on the payroll for the specified period of time
. and the money is used for payroll, rent, mortgage interest, or utilities.

During the year ended June 30, 2021, the United Way received forgiveness for the PPP loan. The forgiveness

is recognized in the statement of activities and changes in net assets as nonoperating income.

Note 17. Reclassifications

Certain reclassifications have been made to prior year amounts to confirm to the current year presentatlon

Such reclassifications have had no effect on changes in net assets as previously reported.

Note 18. Subsequent Events

The United Way has evaluated subsequent events through November 22, 2022,' the date which the financial

statements were available to be issued and have not evaluated subsequent events after that date. There were

no subsequent events that would require disclosure in financial statements for the year ended June 30,
2022.
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GRANITE UNITED WAY

SUPPLEMENTARY SCHEDULE OF COMMUNITY IMPACT AWARDS TO QUALIFIED
PARTNER AGENCIES AND EMERGING OPPORTUNITY GRANTS
MERRIMACK COUNTY REGION

Year Ended June 30, 2022

Community
Impact
Awards
Blueberry Express Day Care Center $ . 25,000
Concord Coalition to End Homelessness : 20,000
Concord Family YMCA , 12,500
Easter Seals New Hampshire, Inc. i _ ' 22,500
Girls Inc. of New Hampshire 3,850
.Merrimack Valley Day Care ' 37,500
New Hampshire Harm Reduction ' 10,000
Second Start ' 10,150

The Friends Program: ' .
Foster Grandparents ' ' 16,000
Emergency Housing _ © 25,000
The Pittsfield Youth Workshop _ 25,000
Tiny Twisters Child Care Center 7,500
Waypoint _ 5,000
$ 220,000
Emerging

2 Opportunity

Grants
* City of Concord : $ 4,434
Concord Police Department _ 1,139
Franklin Police Department’ ' ; 2,013
Upreach Therapeutic Riding Center A 15,660
' ' $ 23,246
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GRANITE UNITED WAY

SUPPLEMENTARY SCHEDULE OF COMMUNITY IMPACT AWARDS TO QUALIFIED
PARTNER AGENCIES AND EMERGING OPPORTUNITY GRANTS
NORTH COUNTRY REGION -

Year Ended June 30, 2022
> Community
Impact
Awards
- Believe in Books ' $ 1,998
Boys and Girls Club of the North Country ' 10,000
Copper Cannon Camp ' ; 6,000
Disability Rights Center 2,500
Epilepsy Foundation ; 500
Grafton County Senior Citizens: -
Servicelink 4,750
RSVP ‘ 5,090
Senior Nutrition and Transportation 5,625
Greenpath Financial Wellness 500
NH Legal Assistance ' 5,000
.Northern Human Services 2,250
The Family Resource Center ) 4,263
Tri-County Community Action Program: - '
Support Center at Burch House 4,262
Tyler Blain House o 5,262 .
Waypoint Parenting Transitional Living Program 5,000
$ 63,000
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GRANITE UNITED WAY

SUPPLEMENTARY SCHEDULE OF COMMUNITY IMPACT AWARDS TO QUALIFIED
PARTNER AGENCIES AND EMERGING OPPORTUNITY GRANTS -

UPPER VALLEY REGION
Year Ended June 30, 2022
Community
Impact
Awards
Child Care Center-in Norwich $ - 10,000
Copper Cannon Camp : 1,000
Creative Lives 7,000
Cover Home Repair _ 10,000
Dismas of Vermont . 2,500
Disability Rights Center - NH 2,500
Girls Inc. of New Hampshire ' 3,750
Global Campuses Foundation _ 4,500
Good Neighbor Health Care 2,650
Grafton County Senior Citizens Council 3,750
Headrest ' 3,500
HIV/HCV Resource Center .~ 10,000
Mascoma Community Healthcare 20,000
Mt. Ascutney Hospital and Health Center - 1,500
Safeline ‘ 3,000
Second Wind Foundation 5,500
Southeastern Vermont Community Action ' 5 14,000
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SUPPLEMENTARY SCHEDULE OF COMMUNITY IMPACT AWARDS TO QUALIFIED

PARTNER AGENCIES AND EMERGING OPPORTUNITY GRANTS
UPPER VALLEY REGION (CONTINUED)

Year Ended June 30, 2022
Community
Impact
Awards
(Continued)
Springfield Family Center ' $ 2,500
Springfield Supported Housing Program : 5,000
The Family Place 20,000
The Mayhew Program - 2,500
The Special Needs Support Center : 4,000
TLC Family Resource Center 5,500
Tri-Valley Transit - 500
Twin Pines Housing Trust : 2,850
Upper Valley Habitat for Humanity: 3,750
Food Services - - ' : - 12,500
Shelter Services : - 6,750
Upper Valley Trails Alliance ‘ : 1,000
Visions for Creative Housing Solutions ; 7,500
Visiting Nurse and Hospice for Vermont and NH 15,000
Waypoint : 7,500
West Central Behavioral Health : ; 7,500
Willing Hands Enterprises - i 5,000
Windham & Windsor Housmg Trust - 4,500
Immigration Legal Services Program - '4,000
Emergency Shelter and Housing Program 2,000
' ' - $ 225,000
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GRANITE UNITED WAY

SUPPLEMENTARY SCHEDULE OF COMMUNITY IMPACT AWARDS TO QUALIFIED
PARTNER AGENCIES AND EMERGING OPPORTUNITY GRANTS

SOUTHERN REGION

Year Ended June 30, 2022
Community
Impact
Awards
Amoskeag Health '$ 55,000
Boys & Girls Club of Greater Salem, Inc. vl 14,280
Boys & Girls Club of Manchester, Inc. 60,000
City Year New Hampshire > - 20,000
Community Caregivers of Greater Derry : ' 6,246
Copper Cannon Camp : 5,000
Daniel Webster Council, Boy Scouts of America 10,000
Disability Rights Center - NH : , 6,000
Easter Seals New Hampshire, Inc. 12,750
Epilepsy Foundation New England 5,524
Girls Inc. of New Hampshire . 30,200,
Granite State Children's Alliance _ 5,000
International Institute of New England 7,650
Manchester Community Music School _ 15,000
Manchester Community Resource Center, Inc. 10,000
Manchester Police Athletic League 30,000
Mayhew Program _ ' 5,000
Media Power Youth 30,000
NeighborWorks Southern New Hampshire . 5,000

New Hampshire Legal Assistance ' : 23,320
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GRANITE UNITED WAY

SUPPLEMENTARY SCHEDULE OF COMMUNITY IMPACT AWARDS TO QUALIFIED
PARTNER AGENCIES AND EMERGING OPPORTUNITY GRANTS

- SOUTHERN REGION
Year Ended June 30, 2022

Community
Impact
Awards
(Continued)
NHBA Pro Bono Referral Program $ 9,180
Plaistow Community YMCA - 12,750
Rockingham Nutrition and Meals on Wheels Program ' 11,250
Silverthorne Adult Day Center , : 6,000
Southern New Hampshlre University, Center for New Americans 10,000
St. Joseph Community Services, Inc . ' 16,250
The Granite YMCA : _ ; 160,000
The Mental Health Center of Greater Manchester 40,200

The Upper Room: '
Adolescent Wellness Program : 15,300
Greater Derry Juvenile Diversion Program 12,750
University of New Hampshire, STEM Discovery Lab " 10,000
UpReach Therapeutic Equestrian Center . 15,000
Waypoint 7,500
YWCA g . 17,850

$ 700,000
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GRANITE UNITED WAY

SUPPLEMENTARY SCHEDULE OF COMMUNITY IMPACT AWARDS TO QUALIFIED
PARTNER AGENCIES AND EMERGING OPPORTUNITY GRANTS -

NORTHERN REGION
Year Ended June 30, 2022
Community
Impact
Awards
Believe in Books : $ 2,000
Coos County Family Health Services, Inc. ' 1,500
Copper Cannon Camp . 3,000
Disability Rights Center : : 1,250
Epilepsy Foundation New England 501
Green Path Financial Wellness - : 850
Harvest Christian Fellowship:
Community Café ' ' 4,000
Feeding Hope Food Pantry ' 4,500
Helping Hands North, Inc. ; i 4,000
North Conway Community Center ' ' 2,000
Northern Human Services - ' 2,250
The Family Resource Center at Gorham : 4,000
Tri-County Community Action Program:
Tyler Blain House 1,149
ServiceLink ' 1,000
' $ 32,000
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GRANITE UNITED WAY '

SUPPLEMENTARY SCHEDULE OF COMMUNITY IMPACT AWARDS TO QUALIFIED
PARTNER AGENCIES AND EMERGING OPPORTUNITY GRANTS

CENTRAL REGION

Year Ended June 30, 2022
Community
Impact
. Awards
- Big Brothers Big Sisters of New Hampshire $ 7,500
Boys and Girls Clubs of Central New Hampshire . 15,000
Circle Program . ' 5,000
Grafton County Senior Citizens Council, Inc. ' 2,625
Granite State Children's Alliance 5,000
Health First Family Care Center - 10,000
Kingswood Youth Center 7,500
Lakes Region Community Developers . 12,500
Lakes Region Community Services _ 12,500
Lakes Region Mental Health Center 10,000
Mayhew Program _ ' 2,500
New Beginnings Without Violence and -Abuse 10,000
New Hampshire Legal Assistance - 2,625
Pemi Youth Center 3,750
Plymouth Area Recovery Connection 8,500
. $ 115,000
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GRANITE UNITED WAY )
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Year Ended June 30, 2022
Federal Grantor Assistance . Expenditures
Pass-through Grantor Listing Federal ) g to
Program Title Number Expenditures Subrecipients
Regional Public Health Network Services Cluster
U.S. Department of Health and Human Services
State of N.H. Department of Health and Human Services - South Central Public Health Network
Block Grants for Prevention and Treatment of Substance Abuse 93.959 209,448 g 197,988
Public Health Emergency Preparedness 93.069 109,654 105,304
National Bioterrorism Hospital Preparedness 93.889° 9,882 8,973
Public Health Crisis Response . 93.354 15,843 14,369
Preventive Health and Health Services Block Grant 93.758 33,574 33,574
Substance Abuse and Mental Health Services 93.243 8,000 - 8,000
Immunization Cooperative Agreements 93.268 1121 -
Disaster Grant-Public Assistance 97.036 35,491 3129
Corona Virus Relief Fund 21.019 728 NS
Environmental Public Health and Emergency Response 93.070 1,556 1,556
Total State of N.H. Department of Health and Human Services - South Central Public Health Nekvork . 425,297 400,893
State of N.H. Department of Health and Human Services - Capital Area Publlc Health Network
Block Grants for Prevention and Treatment of Substance Abuse 93.959 116,223, 1,757
Public Health Emergency Preparedness 93.069 102,597 -
National Bioterrorism Hospital Preparedness 93.889 9,501 -
Public Health Crisis Response 93.354 1,504 -
Preventive Health and Health Services Block Grant 93.758 31,736 -
Substance Abuse and Mental Health Services 93.243 6,536
Immunization Cooperative Agreements 93.268 22,803 -
Environmental Public Health and Emergency Response 93.070 1,434 -
Corona Virus Relief Fund 21.019 16,232 -
Disaster Grant-Public Assistance 97.036 45,203 -
Total Staie of N.H. Department of Health and Hisiman Services - Capital Arca Public Health Network 353,769 1,757
State of N.H. Department of Health and Human Services - Carrell County Cealition for Public Health
Block Grants for Prevention and Treatment of Substance Abuse 93.959 127,078 -
Public Health Emergency Preparedness 93.069 © 74,495 -
National Bioterrorism Hospital Preparedness 93.889 2,713 -
Public Health Crisis Response 93.354 1,292 -
Preventive Health and Health Services Bloek Grant 93.758 28,064 -
Substance Abuse and Mental Health Services 93.243 7,276
Immunization Cooperative Agreements 93.268 11,264 -
93.070 1,575 -

Environmental Public Health and Emergency Response
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" GRANITE UNITED WAY

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS (conhnued)
For the Year Ended June 30, 2022

F-edel_'al Grantor Assistance Expenditures
Pass-through Grantor Listing Federal to
Program Title Number Expenditures Subrecipients
Disaster Grant-Public Assistance 97.036 9,686 -
" Corona Virus Relief Fund 21.019 3,068
Total State of N.H. Department of Health and Human Services - Carroll County Coalition for Publie Henlth 266,511 -
Total Regional Public Health Netwerk Services Cluster 1,045,577 402,650
U.S. Internal Revenue Services
Department of the Treasury
Volunteer Income Tax Ass:stance (VITA) Matching Grant Program 21.009 64,861 -
Coronavirus Aid Relief and Economic Security (CAR
Governor's Office for Emergency and Relief Recovery . .
Support for grieving children that have lost a primary caregiver during the pandemic 21.m9 250,000 250,000
Coronavirus State and Local Fiscal Recovery Fund
Governor's Office for Emergency and Relief Recovcry
Recovery Friendly Workplace 21.027 213,352 128,191
Centers for Distase Control and Prevention
State of N.H. Department of Health and Human Services
NH Summer Camps Covid testing project 93.323 3,692,606 3,356,914
U.S. Department of Justice
State of N.H. Department of Justice
Comprehensive Opioid Abuse Program (COAP)-Recovery 16.838 388,994 330,156
Crime Victim Assistance-ACERT 16.838 149,824 132,249
Total State.of NH Department of Justice 538,818 462,403
Federal Emergency Management Agency (FEMA) .
State of N.H. Department of Safety, Homeland Security and Emergency Management
Emergency Support Function (ESF 14} ' 97.042" 42,374
U.S. Department of Health and Human Services
State of N.H. Division for Behavioral Health, Bureau of Drug and Alcohol Services
State Opioid Response Grant 93.788 . 416,939 -
Total Expenditures of Federal Awards 5 4,600,160

The accompanying noles are an integral part of this schedide.

5 6,264,527
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GRANITE UNITED WAY

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Note1. Basis of Presentation

The Schedule of Expenditures of Federal Awards (“the Schedule”} includes the federal grant activity of
Granite United Way (“the United Way”), under programs of the federal government for the year ended
“June 30, 2022. The information in this schedule is presented in accordance with the requirements of the
Office of Management and Budget (OMB) Uniform Guidance. Because the schedule presents only a selected
portion of the operations of the United Way, it is not intended to and does not present the financial
position, changes in net assets, or cash flows of the United Way.

" Note 2. Basis of Accounting

. This schedule is prepared on the same basis of accounting as the United Way's financial statements. The
United Way uses. the accrual basis of accounting. Expenditures represent only the federally funded
portions of the program. Therefore, some amounts presented in this schedule may differ from amounts

" presented in, or used in the preparation of, the basic financial statements. '

Note 3. Program Costs

The amounts shown as current year expenditures represent only the federal grant porti‘on. of the program
. costs. Entire program costs could be more than shown. Such expenditures are recognized following, as

applicable, either the cost principles in the OMB Circular A-122, Cost Principles for Non-Profit

Organizations, or the cost principles contained in Title 2 US. Code of Federal Regulations Part 200,

Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards,

wherein certain types of expenditures are not allowable or are limited as to reimbursement.

Note 4. Major Programs

In accordance with OMB Uniform Guidance, major programs are determined using a risk-based approach.

Programs in the accompanying Schedule are determined by the independent auditor to be major programs.

Note 5. Indirect Cost Rate

The amount expended includes $510,336 claimed as an indirect cost recovery. The United Way elected to
use the 10-percent de minimis indirect cost rate allowed under the Uniform Guidance.
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ﬁ’ NATHAN WECHSLER & COMPANY

PROFESSIONAL ASS TATION
CERTIFIED PuBLIC ACCOUNTANTS & BusmEss ADVISORS

REPORT ON INTERNAL CONTROL OVER FINANCIAL REPORTING AND ON
COMPLIANCE AND OTHER MATTERS BASED ON AN AUDIT OF FINANCIAL
STATEMENTS PERFORMED IN ACCORDANCE WITH
GOVERNMENT AUDITING STANDARDS

INDEPENDENT AUDITOR’S REPORT

To the Board of Directors
Granite United Way _
Manchester, New Hampshir_e 03101

We have audited, in accordance with auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards
issued by the Comptroller General of the United States, the financial statements of the governmental
activities, the business-type activities, the aggregate discretely presented component units, each major
fund, and the aggregate remaining fund information of Granite United Way as of and.for the year
ended June 30, 2022, and the related notes to the financial statements, which collectively comprise
Granite United Way's basic financial statements, and have issued our report thereon dated November
22,2022,

Internal Control over Financial Reporting

In planning and performing our audit of the financial statements, we considered Granite United Way's
internal control over financial reporting (internal control) to determine the audit procedures that are
appropriate in the circumstances for the purpose of expressing our opinions on the financial
statements, but not for the purpose of expressing an opinion on the effectiveness of Granite United
Way’s internal control. Accordingly, we do not express an opinion on the effectiveness of Granite
United Way’s internal control. -

A deficiency in internal control exists when the design or operation of a control does not allow
' management or employees in the normal course of performing their assigned functions, to prevent, or
detect and correct misstatements on a timely basis. A material weakness is a deficiency, or a.combination °
of deficiencies, in internal control, such that there is a reasonable possibility that a material
misstatement of the entity’s financial statements will not be prevented or detected and corrected on a
timely basis. A significant deficiency is a deficiency, or a combination of deficiencies, in internal control
that is less severe than a material weakness, yet important enough to merit attention by those charged
with governance.
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-Qur consideration of internal control over financial reporting was for the limited purpose described in
the first paragraph of this section and was not designed to identify all deficiencies in internal control
over financial reporting that might be material weaknesses or significant deficiencies. Given these
limitations, during our audit we did not identify any deficiencies in internal control over financial
reporting that we consider to be material weaknesses. However, material weaknesses may exist that
have not been identified. '

Compliance and Other Matters

As part of obtaining reasonable assurance about whether Granite United Way's financial statements are
free from material misstatement, we performed tests of its compliance with certain provisions of laws,
}egulations, contracts, and grant agreements, noncompliance with which could have a direct and
material effect on the determination of financial statement amounts. However, providing an opinion
on compliance with those provisions was not an objective of our audit and, accordingly, we do not
express such an opinion. The results of our tests disclosed no instances of noncompliance or other
matters that are required to be reported under Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of the
entity’s internal control or on compliance. This report is an integral part of an audit performed in

accordance with Government Auditing Standards in considering the entity’s internal control and
compliance. Accordingly, this communication is not suitable for any other purpose.

")74‘1%4.—. ’:Utclw.ﬁu ?‘ prma,

Concord, New Hampshire
November 22, 2022
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CerTIFIED PUBLIC ACCOUNTANTS & BusmEss ADVISORS

ON INTERNAL CONTROL OVER COMPLIANCE IN ACCORDANCE WITH THE
UNIFORM GUIDANCE

INDEPENDENT AUDITOR'S REPORT

To the Board of Directors
Granite United Way
Manchester, New Hampshire 03101

Report on Compliance for Each Major Federal Program

We have audited Granite United Way’s compliance with the types of compliance requirements described
in the OMB Compliance Supplement that could have a direct and material effect on each of Granite United
Way’s major federal programs for year ended June 30, 2022. Granite United Way’s major federal
programs are identified in the summary of auditor’s results section of the accompanymg Schedule of
Findings and Queshoned Costs.

Management’s Responsibility

Management is respon51ble for compliance with federal statutes, regulahons and the terms and
conditions of its federal awards applicable to its federal programs.

Auditor's Responsibility

Our responsibility is to express an opinion on compliance for each of Granite United Way’s major federal
programs based on our audit of the types of compliance requirements referred to above. We conducted
our audit of compliance in accordance with auditing standards generally accepted in the United States of
America; the standards applicable to financial audits contained in Government Auditing Standards, issued
by the Comptroller General of the United States; and the audit requirements of Title 2 U.S. Code of
Federal Regulations (CFR) Part 200, Uniformi Administrative Requirements, Cost Principles, and Audit
Requirements for Federal Awards (Uniform Guidance). Those standards and the Uniform Guidance require
that we plan and perform the audit to obtain reasonable assurance about whether noncompliance with
the types of compliance requirements referred to above that could have a direct and material effect on a
major federal program occurred. An audit includes examining, on a test basis, evidence about Granite
United Way’s compliance with those requirements and performing such other procedures as we
considered necessary in the circumstances. ;

We believe that our audit provides a reasonable basis for our opinion on compliance for-each major
federal program. However, our audit does not provide a légal determination of Granite United Way's

compliance.
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Opinion on Each Major Federal Program

in our opinion, Granite United Way complied, in all material respects, with the types of compliance
requirements referred to above that could have a direct and material effect on' each of its major federal
programs for the year ended June 30, 2022.

Report on Internal Control over Compliance

Management of Granite United Way is responsible for establishing and maintaining effective internal
control over compliance with the types of compliance requirements referred to above. In planning and
performing our audit of compliance, we considered Granite United Way’s internal control over
compliance with the types of requirements that could have a direct and material effect on each major
federal program to determine the auditing procedures that are appropriate in the circumstances for the
purpose of expressing an opinion on compliance for each major federal program and to test and report on
internal control over compliance in accordance with the Uniform Guidance, but not for the purpose of
expressing an opinion on the effectiveness of internal control over compliance. Accordingly, we do not
express an opinion on the effectiveness of Granite United Way’s internal control over compliance.

A deficiency in internal control .over compliance exists when the design or operation of a control over
compliance does not allow management or employees, in the normal course of performing their assigned
functions, to prevent, or detect and correct noncompliance with a type of compliance requirement of a
federal program on a timely basis. A material weakness in internal control over compliance is a deficiency, or
combination of deficiencies in internal control over compliance, such that there is a reasonable possibility
that material noncompliance with a type of compliance requirement of a federal program will not be
_prevented, or detected and corrected on a timely basis. A significant deficiency in internal control over
compliance is a deficiency, or a combination of deficiencies, in internal control over compliance with a type
of compliance requirement of a federal program that is less severe than a material weakness in internal
control over compliance, yet important enough to merit attention by those charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control over
compliance that might be material weaknesses or significant deficiencies. We did not identify any
deficiencies in internal control over compliance that we consider to be material weaknesses. However,
material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of our
testing of internal control over compliance and the results of that testing based on the requirements of the
Uniform Guidance. Accordingly, this report is not suitable for any other purpose. '

./)74#,&,, Vechole % Cahﬂ.‘/a’ ]

Concord, New Hampshire
November 22, 2022
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GRANITE UNITED WAY
SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
(UNIFORM GUIDANCE)
YEAR ENDED JUNE 30, 2022

Sectior; I: Suminarv of Auditor’s Results

Financial Statements
Type of auditor’s report issued: unsodified

Internal control over financial reporting:

Are any material weaknesses identified? __ Yes X No
Are any significant deficiencies identified? Yes X__ None Reported
Is any noncompliance material to financial statement noted? Yes X_. No

Federal Awards

Internal control over major federal programs:

Are any material weaknesses identified? ' Yes X__ No

Are any significant deficiencies identified? . Yes - X__ None Reported
Type of auditor’s report issued on compliance for major
federal programs: . -unmodified

Any audit findings disclosed-that are réciuired to be :
reported in accordance with 2 CFR 200.516(a)? Yes X _ No

Identification of major federal programs:

~ Assistance Listing Numbers ' Name of federal program or cluster

93.323 - NH Camps COVID Testing Centers for Disease Control and Prevention
: State of N.H. Department of Health and Human
Services

21.027- Recovery Friendly Workplace | Coronavirus State and Local Recovery Fund
: e Governor’s Office for Emergency and Relief
‘Recovery

Dollar threshold used to distinguish between type
A and type B programs: $750,000

Auditee qualified as a low-risk auditee? ~ _X__ Yes No

Page 37
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GRANITE UNITED WAY
SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
(UNIFORM GUIDANCE)
YEAR ENDED JUNE 30, 2022

Section II - Financial Statement Findings

No financial statement findings noted.

Secton M1 - Federal Awards Findings

No federal awards findings noted.

Page 38
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LIVE UNITED

Granite United Way

Board of Directors

Dr. Chuck Lloyd, Chair
White Mountain Community College, President
Charla Stevens, /mmediate Past Chair
Charla Stevens Consulting LLC, Principal
Joseph Bator, Vice Chair
TD Bank, Regional Vice President
Doug DeLara, Treasurer
Baker Newman Noyes, Senior Manager ;
Kathy Bizarro-Thunberg, Secretary / Audit Chair
New Hampshire Hospital Association, Executive Vice President
Kyle Barry
NextEra Energy Seabrook Station

- Joseph Carelli ‘
Citizens Bank, President for New Hampshire and Vermont
Mitch Davis
Dartmouth, Vice President & Chief Information Officer
Paul DeBassio, ' '
Retired/ United Way Network
Pat Donahue

' New Hampshire Housing Finance Authority, Director of Human Resources
Chris Emond
Boys & Girls Club of Central NH, Executive Director
Doug Foley ‘
Eversource, President
Colby Gamester
Gamester Law Office, Owner & Attomey

 John Hughes
McLane Middleton, Director, Trusts & Estates Department
Diana Johnson '
Merrimack County Savings Bank, Vice President Marketing Officer -
William Keena
AmeriHealth Caritas New Hampshire
Sally Kraft, MD
Dartmouth Hitchcock Medical Center, Vlcc President of Population Health

graniteuw.org

Cenlral Region | Greater Seacoast Region | Merrimack County | North Country | Northern Region | Southem Region | Upper Valley
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"LIVE UNITED

Granite United Way .

Christina Lachance _
University of New Hampshire, NH Council for Thriving Children, Director
Larry Major :
Pike Industries, Director of Government Relations
Roxanne Makris
Lincoln Financial Group
Carolyn Maloney
Hypertherm
Josephine Moran
Ledyard Financial Group, Inc.
Cathy Nickerson _
WT/Phelan Assured Partners, Vice President of Personal Lines
Maura Palmer
Salem School District
.Randy Perkins :
Eversource, Senior Account Executive (Retired)
Dr. Daisy Pierce :
Navigating Recovery of the Lakes Region
Kelli Riggs
Comcast
Betsey Rhynhart
Concord Hospital, Vice President of Population Health
" Justin Slattery '
Belknap Economic Development Council, Executive Director
Tim Soucy
Catholic Medical Center, Senior Executive Director of Community Health & Mission
Rusty Talbot |
North Country Climbing Center, CEQ
Nick Toumpas '
Department of Health and Human Services, Commissioner (Retifed)
Patrick Tufts, MSW ;
Granite United Way

graniteuw.org

Central Region | Greater Seacoast Region | Merrimack County | North Country | Northern Region | Southern Region | Upper Valley
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SHANNON SWETT BRESAW, MSW

EDUCATION

: Mas!er of Social Work
2002 - 2004 : - University of New Hampshire Durham, NH

" Bachelor of Arts - Clinical Counseling Psychology

1999 - 2002 Keene State College Keene, NH
EXPERIENCE
2007 - Present ; ' Granite United Way ' Concord, NH

Vice President of Public Health

Accomplishments:

s Provides Program Director support for the NH Govemnor's Recovery Friendly Worl\place
initiative through program development, staff oversight, resource development,
marketing/communications, and evaluation :

o  Works to align and leverage Granite United Way investments and strategies with other
statewide efforts to address public health, addiction, and social determinants of health

o Provides content expertise and consultation in the areas of substance use disorders,
public health, community development, contract management grant writing, reporting, .
and evaluation

o Develops and maintains strategic paﬂnerships and relationships with key stakeholders
across NH . '

¢ Provides contract management and oversight to 3 out of the 13 Regional Public Health

_ Networks in NH, including the Capital Area Public Health Network, the Carroll County
Coalition for Public Health and the South Central Public Health Network

e Provides direction and leadership towards achievement of each Network’s philosophy,
mission, strategic plans and goals, through: administration and support, program and service
delivery, financial management, and community/public relations

e Coordinates all aspects of federal, state, and local grants and contracts, including resource
development/grant-writing, ﬁnancxal oversight and reporting

e Develops community health improvement plans, evaluation plans, and other data driven, -
research-informed strategic plans for the Networks

e Works with community impact committees and volunteers through Granite "
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2005 - 2007 Community Response (CoRe) Coalition " Belknap County, NH
Outreach Coordinator, Project Director

Accomplishments:

Provided leadership for a county-wide, regional alcohol tobacco, and other drug abuse
prevention coalition
Strengthened capacity of coalition through outreach and collaboration, including partnerships
with 10 community sectors, mcludlng government, schools, businesses, healthcare, and
safety

- Coordinated all aspects of federal, state, and local grants including. financial oversight,
progress reports, communications, and work plan goals, objectives, and activities
Developed, coordinated, promoted, and implemented events, programs, and trainings for
youth and adults '
Strengthened youth leadership and involvement in substance abuse prevention activities

Supervised part-time staff, youth leaders, and volunteers

2004 - 2005 Caring Community Network of the Twin Rivers (CCNTR) Franklin, NH
Community Program Specialist

Accomplishments:

Assisted in development of programming related to strengthemng the public health
_ infrastructure
Recruited new participants to agency committees and projects
Facilitated organizational collaboration, compited research, and developed proposals to
funding sources to address community needs
Facilitated several ongoing committees
Developed and maintained productive relationships with community and state leaders and
agencies
Partieipated in several trainings/seminars related to issues including substance abuse
prevention, emergency preparedness, leadership, and public health infrastructure
development
Wrote numerous articles and press releases concerning community and public health

PROFESSIONAL ASSOCIATIONS

VvV Vv

» American Public Health Association: NH Affiliate Representative to the Governing

Council 2018-Current

NH Public Health Association: Board Member 2018-Current

Prevention Task Force of the Governor’s Commission (Co-Chair): 2017-Current

NH Governor’s Commission on Alcohol and Drug Abuse Prevention, Treatment and

Recovery (Prevention Representative): 2016-2018

» NH Drug Overdose Fatality Review Committee (Prevention Representative): 2016 2018

> NH Alcohol and Other Drug Service Providers Association: Treasurer 2007-2011,
2014-2015

> NH Prevention Certification Board’s Peer Review Committee: 2009-2011
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Stephanie Turek

Competencies
e Strategic and creative professional with a strong history of solving problems and establishing relationships
e Proven consensus builder with success working with large and small groups of diverse stakeholders including:
corporate and legislative leaders, board members physncnans educators, students, staff, volunteers and
individuals
¢ Energetic team leader skifled at completing projects within budget and established time frames

Professional Experience

Granite United Way, Manchester, NH

ASSIST VICE PRESIENT, COORDINATED SERVICES, 2022

Responsible for the oversight and developmient of Coodinated Services to enhance and i |mprove the
efficiency, outcomes, and coordination of services among multiple diverse internal and external systems.
Oversight includes Early Childhood Initiatives, 211NH, Whole Village Family Resource Center, and Justice
Initiatives. Focus includes developing processes for data sharing, ensuring consistent high quality program
delivery, and improving collaboration among key stakeholders and partners.

Frisbie Memorial Hospital, Rochester, NH
112-bed HCA hospital serving the Greater Seacoast of NH and ME

[NTERIM DIRECTOR, CENTER FOR CANCER CARE, 2020-2021

Responsible for planning, implementing, and managing operations of outpatient Oncology/Hematology
Services through ownership transition. Worked with healthcare team and administration to analyze needs
and implement'strategy_ to improve processes and patient care. Closely monitored staffing, volumes, and
expenses. Supervised and coached clinical and nonclinical staff. Coordinated merger of two departments.
Developed and documented internal processes.

EXECUTIVE DIRECTOR, FUND DEVELOPMENT, 2017-2020

Worked with organizational leaders to identify priorities and develop and initiate programs to meet
strategic goals. Experience included project development and implementation, creation and measurement
of project outcomes, team development, reporting, compliance, communication, and budget management.
Worked with finance to improve financial controls and procedures. Collaboratéd with president and
leadership on special initiatives and community relations and served as internal resource. Represented
hospital leadership to internal and external audiences. Supervised Department of Volunteers and Gift Shop.

Key accomplishments:
e Increased revenue of signature event by 18% in flrst vear
e Facilitated establishment of multi-million dollar fund with proceeds from the sale of the hospital
* Administered comprehensive redeployment of hospital staff during initial COVID 19 response
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Crotched Mountain Foundation, Greenfield, NH
Hurnan service agency anchored by a 105-student school and 62-bed hospital and outpatient clinics serving adults and children with disabilities

MANAGER, CORPORATE & FOUNDATION RELATIONS, 2013-2017

Worked with leadership, staff, and participants to establish and support program goals. Identified
opportunities for program improvement to increase resource prospects. Experience included project
management, measurement of project outcomes, award negotiations, donor engagement, and budget
management.

Key accomplishments:

* Met grant income goal of $350,000+ through organizational leadership changes
‘e Coordinated multidisciplinary teams to develop and revise clinical and educational programs
» Implemented process changes to improve operational efficiencies and transparency

CARE NEW ENGLAND HEALTH SYSTEM (includes Butler and Kent Hospitals)

Butler Hospital, Providence, Rl
148-bed nonprofit psychiatric hospital and acedemic research center offiliated with Brown University

SENIOR PHILANTHROPY OFFICER, 2008-2013.

Responsible for the research, cultivation, solicitation, and stewardship of individuals, corporations,
foundations, and public funds to support mental health care initiatives. Established formal grant seeking -
process. Initiated outreach to local and federal legislators for policy support and resource opportunities.
Assisted with event coordination.

Key accomplishments: -

e Created process to seek funding on system-wide level (3 hospitals and one health agency)

¢ Developed and implemented comprehensive strategy to secure first federal appropriation {$200,000)

¢ Developed campaign to educate how the capacity of psychiatric hospital was critical to the state’s
hospital emergency system

Kent Hospital, Warwick RI
359-bed nonprofit community hospital

PHILANTHROPY OFFICER, GRANTS PROGRAM, 2004 - 2008

Responsible for budget development, research, proposal writing, creation of and adherence to submission
schedule, negotiation of award, budget and compliance, and all reporting. Coordinated with staff,
leadership, and community stakeholders to identify opportunities and develop fundable projects/programs.
Initiated relationships with public officials for policy and financial support. Met all established fundraising
goals; exceeded FYO7 goal of $700,000 by more than 20%.

Education

MASTER OF ARTS Candidate, SOCIAL AND PUBLIC POLICY :
Duquesne University, Pittsburgh, PA (coursework complete; thesis not presented)

BACHELOR QF ARTS, POLITICAL SCIENCE
Duquesne University, Pittsburgh, PA

GRADUATE, BUTLER HOSPITAL LEADERSHIP PROGRAM
(10-month intensive program requiring nomination, program acceptance, leadership endorsement, and final project presentation)
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CONTRACTOR NAME

Key Personnel

Name Job Title Salary Amount Paid
j from this Contract
Shannon Swett Chief Services Officer $65,000

Stephanie Turek

AVP Coordinated Services

$60,594.90
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S50 X2 | STATE OF NEW HAMPSHIRE
Caeg DEPARTMENT OF HEALTH AND HUMAN SERVICES

e :;_.7 =)

N5 o ~ DIVISION FOR BEHAVIORAL HEALTH

Lori A, Shiblnette 123 PLEASANT STREET, CONCORD, NH 03301

© Commissioner : ; 603-271-9544  1-800-852-3345 Ext. 9544 :

Fax: 603-271-4332 TDD Access: 1-800-735-2964 www.dhhs.nh.gov
© Kata S Fex ; 3
Director

" October 6, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council -

State House

~ Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavicral Heatth,
" to enter into a Retroactive, Sole Source amendment to an existing contract with Granite United
Way (VC#160015), Manchester, New Hampshire to continue  providing substance use
disorder information and cail referral services through the use of 2-1-1 ‘NH, statewide, by
increasing the price limitation by $484,999 from $1,823,156 to $2,308,155 and by extending the
completion date from Seplember 29, 2022 to Seplember 29, 2023, effective retroactive to
September 29, 2022 upon Govemor and Council approval 100% Federal Funds.

The original contract was approved by Governor and Council on October 31, 2018, item
#17, amended on May 6, 2020, item #36, amended on March 24, 2021, item #17, and most
recently amended on October 13, 2021, item #32. :

Funds are available in the following accounts for State Fiscal Year 2023, and are
" anticipated to be avallable in State Fiscal Year 2024, upon the availabilty and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
. within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

05-95-92-920610-70400000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT, HHS: BEHAVIORAL HEALTH DIV, BUREAU OF DRUG AND ALCOHOL SERVICES,

SOR GRANT

A

State Increased ’

Fioal A'i"?:ﬁ.:t Elsssity Ty 31‘.2321 (Becrsasad) gm;z?
‘2019 | 102-500731 gfo'ggﬁs;\‘,’; 92057040 $186,262 - S0| $186.262
2020 | 102-500731 g:’o’ggg‘gfé gzos7040 |  $441.695 $0| $441.695
2021 | 102-500731 gg’ggr‘;‘“sf\‘,’; 92057040 $121,600 $0 3121»§00
2021 | 102.500731" | Gorirar e o | 92057047 | $121.600 $0| $121.600

P



LocuUSIgn ENVEIOPE I JUDTYLYB-H3U1-42b4-A14F-348 / EbbBLBZ U

DocuSign Envelope (D: 7537A_EDD—86A9—4003—MEA—170842CFBOA5

s omnm e (18, Excpeliency, Governor Christopher T-Sununy -—>- * * - -

and the Honorable Coundil
Pege 20f3

2021 | 102.500731 g;'g:g:‘s?é g2057048 | 517:3% | $0| $317,333
2022 | 102-500731 gr'gg‘:’m‘ssf\‘,’; 92057048 s1§a,eas 30| $158,866
2022 | 074-500585 g:’o’:’;?;x 92057048 | $357.000 | $0| $357.000
2023 | 074-500586 gr"o'g:;:“.;f; 02057048 | $119.000 so| 119,000 |
2023 | 074500589 g:o"g"r:f;"sffé 92057058 80|  $363749| $363,749
2024 | 074-500589 gfo";gfg:; 92057058 $0|  $121.250 $121,250
- Subtotal | $1,823,156 $484,999 '32.303'_155

EXPLANATION ' x

This request is Retroactive because the Department was notified by the Federal awarding
agency on September 23, 2022 of the availability of funding beyond the current contract
completion date of September 28, 2022. Due to the detayed notification from the Federal
awarding agency, the Department was unable to present this request to the Govemor and Council
prior to the contract expiring. )

This request is Sole Source because the Department Is seeking to extend the contract
beyond the completion dates and there are no renewa! options avaitable. Due to the limited
timeframe between the funding notification from the Federal awarding agency and the contract
expiration date, the Department was not able to procure for these services. Any gap In services
could result in delays in accessing care. - . =

The purpose of this request is to continue enhancing and increasing substance use
disorder information and referral services through 2-1-1 NH, the telephonic service that provides
confidential information about substance use disorder support services, and referrals for
Individuals and their families. The Contractor administers the 2-1-1 NH system, which is the
. number advertised throughout NH for individuals or family members to call to connect with the
NH Doorway system for access to substance use services.

Approximately 9,500 individuals will be served September 30, 2022 to September 29,
2023.

Individuals calling 2-1-1 NH seeking information about substance use disorder aervioé
access are referred to the Doorways and other resources in thelr community. During afterhours
and on weekends, callers are directly connected to an on-call clinician associated with Doorways

services.

The Department will continue to monitor services through the review of data reports,
periodic surveys, and other data as requested by the Department.

Should the Governor and Council not authorize this request, individuals seeking help for
substance use disorders will not have a centralized phone number to call {o initiate access to
information and connections to services, which could result in delays in accessing needed care.
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remaem e —- His Exceliency, Governor.Christopher.T. Sununu
' and (he Honorable Councll -
Page 3013

Area served: Statewide
Source of Federal Funds: Assistance Listing Number #93.788, FAIN # H78TI085759

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,

Mo b

Lori A. Shibinette
Commissioner

The Depariment of Health and Human Services’ Mission is to join communities ond families
in providing opportunities for citizens to achieve health and independence.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY .
27 Hazen Dr., Concord, NH 03301 :
Fax: 603-271-1516 TDD Access: 1-800-735-2964
wwiw.nh.gov/doit

Denis Goulet
Commissioner

October 28, 2022

Lori Shibinette, Commissioner

Department of Health and Human Services

State of New Hampshire

29 Hazen Drive

Concord, NH 03301 _ ‘

Dear Commissioner Shibinette:

This lctter represents formal notification that the Department of Information Technotogy (DolT)
has approved your agency’s request to enter into an amendment with Granite United Way, as described
below and referenced as DolT No. 2019-053D.

The purpose of this request is 1o enter into an amendment with Granite United Way 1o
continue enhancing and increasing substance use disorder information and referral services
through 2-1-1 NH, the telephonic service that provides confidential information about
substance use disorder support services, and referrals for individuals and their families.

The price limitation will increase by $484,999 10 $2,308,155, cffective upon Governor and
Executive Council approval through September 29, 2023.

A copy of this letter must accompany the Department of Health and Human Services’ submission
to the Governor and Executive Council for approval.

Sincerely,

ke o=

‘Denis Goulet

DGAd - :
DolT #2019-053D

cc: Mike Williams, IT Manager

"tnnovative Techno!ogigs Todoy for New Hampshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services
Amendment #4

This Amendment to the Call Center {211) contract is by and between the Stete of New Hampshire,
Department of Health and Human Services ("State” or "Department”}. and Granite United Way.("the
Contractor").

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executive Council
on Qctober 31, 2018, (Item #17), and as subsequently amended on May 6, 2020, (Item #36), as amended
on March 24, 2021 (ltem #17), and as most recently amended on October 13, 2021 (ltem #32), the
Contractor agreed to perform certain services based upon the terms and conditions specified in the
Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revisions to '
Standard Contract Language, Section 2, Renewal the Contract may be amended upon written agreement
of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, and increase the price limitation, to
-support continued delivery of these services; and -

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
September 29, 2023
2 Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$2,308,155
'3, Form P-37, General Provisions, Block 1.9, Contracling Officer for State Agency. to read:
Robert W, Moore Director.

4. Modify Exhibit A, Scope of Services, Section 3, State Opioid Response (SOR) Grant Standards by
-adding subsection 3.4. to read:

3.4. The Contractor shall collaborate with the Department and other SOR funded Contractors, as
requested and direcled by the Depariment, to improve Government Performance and
Results Act {GPRA) dala collection.

5. Modify Exhibit B Amendment #2, Methods and Conditions Precedent to Payment, Section 1., to
read: '

1. This agreement is funded by 100% Federal funds from the Stale Opioid Response Grant, as.
awarded on 09/30/2018, by the U.S. Department of Health and Human Services, Substance
Abuse and Mental Health Services Administration, CFDA #93.788, FAIN H79TI1081685, and
as awarded on 09/30/2020, by the U.S. Department of Health and Human Services, Substance
Abuse and Menlal Heallh Services Administration, CFDA #93.788, FAIN H79Ti083326, as
awarded on 08/09/2021, by the U.S. Department of Health and Human Services, Substance
Abuse and Mental Health Services Administration, CFDA #93.788, FAIN H79TI083326 and as
and as awarded on Seplember 23, 2022, by the U.S. Department of Heailth and Human’
Services, Substance Abuse and Mental Health Services Administration, Assistance Listing
#93.788, FAIN H79TI085759.

6. Modify Exhibit B Amendment #2, Methods and Conditions Precedent to Payment, Section 3., to
read:

3. Paymient shall be on a cost relmbureement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved line i 5
specified in Exhibit B-1 Budget through Exhibit B-9 Amendment #4 SOR Ili Bunge?

-~
Granlte United Way A-S-1.3 Conlractor Initials

S5:2019-BDAS-04-CALLC-01-A04 Page 1 of 4 Date 10/26/2022
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7. Modify Exhibit B, Amendment #1, Methods and Conditions Precedent to Payment, Section 5,
Subsection 5.1., Paragraph 5.1.3., Subparagraph 5.1.3.1., Part 5.1.3.1.4. to read:
5.1.3.1.4. Food or water. .
8. Modify Exhibit B, Amendment #1, Methods and Conditions Precedent to Payment, Section 5,
Subsection 5.1., Paragraph 5.1.3., Subparagraph 5.1.3.1., Part 5.1.3.1.7. to read:
 5.1.3.1.7. RESERVED

9. Add Exhibil B-8 Amendment #4, SOR il Budget, which is attached hereto and mcorporated by
reference herein.

10. Add Exhibit B-9 Amendment #4 SOR il Budget which is attached herelo and. incorporated by
. reference herein.

C
Granite United Way A-S5-1.3 : Contractor Initials

$5-2019-BDAS-04-CALLC-01-A04 Page 2 of 4 Datg 10/26/2022
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain

in full force-and effect. This Amendment shall be effective retroactively to September 29,-2022, upo

Governor and Council approval.

IN WITNESS WHEREOF, the parties have s

et their hands as of the date writlen below,

State of New Hampshire

_ Department of Health and Human Services

10/26/2022
Date

[ l_i!]la S. Foy
" Name: a 5. Fox

Title: Director

- Granite United Way

10/26/2022
Date

Granite United Way
$5-2019-BDAS-04-CALLC-01-A04

DocuSigned by:

Pabrick Tufls
‘Patrick Tufts

President

Name:
Title:

A-5-1.2

Page3ofd



LocuSIgn Envelope IU; 3UaTYUYE-FIL 1 -4L0Z-A14F-34 / EbBUBZ L)

DocuSign Envelope ID: 7537AEDD-BEA-4COI-AAEA-1 70842CFBOAS

~ The preceding Amendment, having been reviewed by this office, is approved.as to form, substance, and
+  execution. .

OFFICE OF THE ATTORNEY GENERAL

DocySigned by: .
10/26/2022 | | Lo, Gunsins
Date Name: arino

Tille:  artorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
AY
Granite United Way . A-5-1.2

§5-2019-BDAS-04-CALLC-01-A04 Page 4 of 4
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Exnibit B-8 Amendment #4, SCOR 11| Budget §5-2019-BDAS-04-CALLC-01-AD4
Now Hampshire Dopartment of Health and Human Services
Contractor Name: Granite United Way - 211
Budget Raquest for: Call Center (211)
' Budget Pariod FY23 - (September 29, 2022 - June 30,2023)
Indirect Cost Rate (if applicable) 10.00%
FE L o R A S S e o] Program Coste. || wo o B
- Line'ltem. | .o+ L - ) PrPgraqqp St> | Contractor Sharel .TOT‘ALJgrogramlz,
5 e, ey HL : ~ Funded by DHHS. {. * M + Cost
' e g . ; . atch
- ) $210,431 $0 $210,431
1. Salary & Wages
2. Fringe Benalils i $45,599 $0 . 545599
3. Consultants * _ §750 50 $750
4. Equipment $1.875 S0 $1,875
5.(a) Supplles - Educational S0 50 $0
5.(b) Supplies - Lab S0 $0 50}
5.(¢) Supplies - Pharmacy ' S0 $0 S0
-15.0d) Supplies - Medical C S0 ] - S0
5(e) Supplies Office $1,902 50 $1,902
8. Travel - $1.875 S0 $1,.875
7. Software : - $33715] . : S0 $3,375
8. {a) Other - Marketing/Communications $2,063 $0 $2,06]
8. {b) Other - Education and Training $2.063 $0 $2,063
8. {c) Other - Other {plaase specify}
Other: Telephone - $60,000 $0 -$60,000
Other (ploase spedfy) S0 $0 $0
Other (please specify) $0 S0 50|
QOther (please speclfy) . $0 $0 §0
9. Subcontracls §750 $0 $750
Total Diract Costs $330,681 50 $£330.681
Total Indirect Costs §33,068 S0} - $33,068
TOTAL $363,749 $0 $3623,749

' T
Contraclor Initials [;

: = 10/26/2022
Page 1 of 1 ' Date 12/
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Exhibil B-9 Amendment #4 SOR HI Budgst -

55-2019-8DAS-04-CALLC-D1-AD4

New Hampshire Department of Health and Human Services
Contractor Name: Granite Unitad Way - 211
Budget Raquest for: Call Center {211)
Budget Period FY24 - (July 1, 2023 - September 29, 2023)
Indifoct Cost Rate (if applicable) 10.00% i
e 3 T e . . te L LS TE Program Cost - it A =
; " _ Program Cost - - : TOTAL Program
Lipoiligm  Fiinded by DHHs | Contractor Sharel ‘Gost
S Match '

§70.143.50 50 $70,144

1. Salary & Wages )
2. Frnge Benefits $15,199.50 S0 515,200
3. Consuttants $250.00 $0 5250
4. Equipment $625.00 $0 $625
5(8) Supplies - Educational $0 $0
5.(b) Supplies - Lab $0 S0
5.(c) Supopties - Phammacy S0 $0
5.0d) Supplles - Medicat - $0 $0
5.(e) Supplies Office $634.00 S0 $634
6. Travel ‘ $625.00 0 $625
7. Software $1,125.00 $0 - $1,125
8. {8) Other - Marketing/Communicalions $687.50 S0 £688
8. (b) Other - Educalion and Tralning $687.50 $0 $688

8. (¢} Other - Other (please specify)

Other (pleass spacify) $20,000.00 S0 $20.000
Other {please specify} $0.00 $0 $0
Other (please specify} $0.00 S0 $0
Other {please specify} $0.00 $0 S0
9. Subconiracts $250.00 $0 $250
Tota! Diroct Casts $110,227 S0 $110.227
Total Indirect Costs $11,023 $0 $11.023
TOTAL $121,250 $0 $121,250

Page 1ol 1

Contractor wuats@

Date 10/26/2Q22
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
" DIVISION FOR BEHAVIORAL HEALTH

Lovi A. Shibloetta . 119 PLEASANT STREET, CONCORD, NH 03301
Coaminsleser €03-171-9544 1-800-852-3345 Ext. 9544
* ‘Fax: 603-271-4331 TODD Access: 1-800-735-2964  www.dbbs.ob.gov
Kath & Foa i )
Dlrecter
. ' . August 20, 2021
His Excellency, Govemor Christopher T. Sununu s '
"and the Honorable Council
State House

Concord, New Hampshire 03301 -
‘ . REQUESTED ACTION

Authorize the Depa:tment of Heaith and Human Servlces Oivision for Behavioral Health,
to amend an existing contract with Granite United Way (VC# 160015), ‘Concord, New Hampshire,
to continue providing substance use disorder information and call referral services through the
use of 2-1-1 NH, statewide, by exercising a coniract renewa!l option by increasing the price
[imitation by $476,000 from $1,347,156 to $1,823,156 and extending the completion date from

* September 28, 2021 to September 28, 2022, effective upon Governor and Council approval.
100% Federal Funds.

The original contract was approved by Governor and Council on October 31, 2018, item
#17, amended on May 6, 2020, ttem #36, and most recently amended on March 24, 2021, item
Wy

Funds are avallable in the followmg account for State Fiscal Years 2022 and 2023, with
the authority to adjust budget line items within the price limitetion and encumbrances between
state fiscal years through the Budget Office, if needed and ]ushred

06-95-92-020610-7040 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: BEHAVIORAL HEALTH DIV, BUREAU OF DRUG & ALCOHOL SERVICES, STATE
OPIOID RESPONSE GRANT

State Increased

Y Class / Job Currenf . Revised
Fiscal Class Title (Decreased)
Yegr Account - Number Budg?: ARG Budget
Contracts for
2019 | 102-500731 Program | 82057040 $186,262 - %0 $186,262
Semvices _ .
! Contracts for ]
2020 | 102-500731 Program 92057040 $441,685 $0| $441.695
i ' Services g .
Contracts for ;
2021 { 102.50073% | Program | 92057040 $121,600 $0| $121.600
Services
. ) Contracts for _
2021 | 102-500731 | Program | 92057047 |  $121,600 . 80| 121,600
' Services .

Thc Departmeni of Health aitd Humon Services’ Mission ix'to join tomnmnlun and fomilies
in providing appertunilies for citizans (o achicve health ond independence.
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His Exceliency, Govwornor Christopher T. Sununu

ard the Honorabie Council
Pogo 2013
Contracts for I
2021 | 102-500731 | Program | 92057048 | $317,333 $0.| $317,333
Services |. ; .
) Contracts for 158 666 0 1
2022 | 102-500731 Program 92057048 $108; ¥ $158.6¢6
Servlpes
] .Grants for 7 .
2022 | 074:500585: [ Pub Asst end | 92057048 0 ST " $S5E000
Rel . ’
- Grants for so| $119,000{ $11
2023 | 074-500585 | Pub Asst and | 92057048 ' 9'00'0.
Rel
Total [ $1,347,166 $476,000 | $1,823,156
EXPLANATION.

The purpose of this request is to continue enhancmg .and increasing substance use
* disorder information and referral services through 2-1:1 NH, a telaphonic service that provides
confidentia! information about substance use disorder support services and referrals for
individuals and their families statewide.

Approximately 5,400 individuals will be served from September 30, 2021 through
Soptember 28, 2022 ) ‘

Individuals calling 2-1-1 NH seeking information or substance use disorder service access
are referred to the Doorwaye and other current resources in their community. Ouring afterhours
and on weekends, callers are directly connecled to an on-call clinician associated with Doorways -
servuces

From January 1, 2021 through July 31, 2021, 2-1-1 NH received 62,004 ca!ls of which
3.932 calls were related to substance use disorder. The 3,832 calls related to substance use
disorder resulted in 3,815 referrals directly to the Doorways, including 1,111 direct transfers to an -
on-call clinician associated with the Doorways.

) Services provided through 2-1-1 NH are muitilingual and available twenty-four (24) hours
per day, seven (7) days per week. Call center services include providing assistance to clients
with locating transportation, emergency shelter and information relative to respile shetlter
vouchers.

The Contractar continues to ensure Individuals calhng for reasons related to substance
use disorder are able to speak to 8 2-1-1 NH representative during the inilial call. Further, callers
remain on the line while the 2-1-1 NH representative connects the Individual to 8 Doorway during
business hours, or an on-call Doorways clinician after hours.

The Depanmanl will continue developing performance measures, -utilizing baseline dala
collected on the percentage of callers who received a busy tone when they call; the average:
emount of time callers wait in call queues before an agent responds; the percenlage of callers
who hang up before reaching an agent; and the average amount of time for the call to be

. answered.



UOCUSIgn ENVEIOPE (U 3UDTHUYE-FILT-4204-A14F-348/ EbBUBLIL

DocuSign Envelope 1D: 7537AEDD-B6AS-4C03-AAEA-170842CFBOAS

His Excellancy, Govemor Christopher 7. SUnunu ‘
and the Honorable Counclt
Page 303

As referenced in Exhibit C-1 of the original contract, the parties have the option to extend
the agresment for up to two (2) years, contingent upon satisfactory dellvery of services, available
funding, agreement of the parties. and Govemor and Councll approval. The Department is
exercising its option to renew services for one (1) of the one.(1) year available at this time.

Should the Govemor and Councll not authorize this requast, individuals seeking help for
substance use disorders will not have a centralized phone number to call to initiate access to
information and connections to services, which could result in delays in sccessing needed caro

- and may result in deaths, overdoses and relapses. .

Area served. Statewide
Source of Federat Funds: Assistance Lisling Number #93.788, FAIN #HTGTI083326

In the event that the Other Funds become no longer avallable Ganeral Funds will noi be
requested to suppon this program. 3
- Rcspectfully submitled,

Lori.A. Shibinette
Commissloner
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03201
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Dents Goulet
Commissioner

Augusi 30, 2021

Lori A. Shibincue, Commissioncr
Department of Health and Human Services
State of New Hampshire

129 Plcasant Strect

Concord, NH 03301

Decar Commissioner Shibincilc:

" This leuter represents formal notification that the Depantment of Information chhnolog} (DolIT)
has approved your sgency's request to amend an cxisting contract with Granile Umlcd Way of, Cancord,
NH as dcscnbcd below and referenced as DolT No. 2019-053C.

The purposc of this amendment is to cnhance and incrcasc substance use disorder
information and refcrral services through the 2-1-1 NH statcwidc telephonic service that
provides confidential information about subsiance usc disorder suppon services, and
refermals for individuals and their familics statewide.

The funding amount for this amendment is $476,000, increasing the current contract from

$1,347,156 10 $1,823,156 and by extending the completion date 1o Scptember 29, 2022,

from the origina) complciion date of Scptember 29, 2021, This amendment shall become
_cfTective upon Govemor and Exccutive Council approval through Scptember 29, 2022.

A copy of this letter should accompany the Department of Health and Human Services' submission

to the Governor and Exccutive Council (or approval. )

. Sinccrcly,

M__.

Denis Goulet

DG/Aaf :
DolT #2015-053C

RID: N/A

cc: Michael Williams, I'T Manager, Dol T

"innovative Technologies Today for New Hampshire's Tomorrow®
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State of New Hampshire
Department of Health and Human Services
Amendment #3

This Amendment to the Call Center {211) contract is by and between the State of New Hampshire,
Department of Health and Human Services ("State” or "Department”) and Granite’ Umled Way ("the
Contractor”).

WHEREAS, pursuant 10 an agreement (the "Contract™) approved by the Govemor and Exécutive Council
on QOctober 31, 2018, (Item #17), as amended on May 6, 2020, {ltem #36), subsequently amended March
24, 2021, (tem #17), the Contractor agreed to perform cerain services based upon the terms and -
conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price I:milauon or modify
the scope of services to support continued delivery of these services; and i

. NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:;
September 28, 2022.

2. Fofm P-37, General Provisions, Block 1.8, Price Limilation, to read:
$1,823,156.

3. Modify Exhibit A, Amendment #1 Seclion 3, Stale Opioid Response (SOR) Grant Standards,
Subsection 3.3 to read: -

3.3 Reserved

4, Modify Exhibit A, Amendment #1, Scope of Services, Section 3, State Opioid Response (SOR).
Grant Standards, Paragraph 3.5.4, to read:

3.5.4. The Contractor shali ensure that SOR grant funds are not used to purchase, prescribe, or
“provide marijuana or trealment using marijuana. The Contractor shall ensure:

3.5.4.1. Trealment in this context includes the treatment of opioid use disorder (OUD).

3.5.4.2. Grantfunds are not provided to any individual who, or organization that, proyides
or permits marijuana use for the purposes of treating substance use or mental
disorders.

©.3.5.4.3. This marjuana restriction applies to all subconiracts and memorandums of
underslanding (MOU) thal receive SOR funding.

5. Modify Exhibit A, Amendment #1, Scope of Services, Section 3, State Opioid Response (SOR)
Grant Standards, by adding Subsection 3.6., lo read:

3.6. = The Contraclor shall provide a Fenlanyl test slrip utilizalion plan to the Department for
approval prior to implementation. The Contraclor shall.ensure the utilization plan includes:

3.6.1. Inlernal policies for the distribution of Fentanyl strips;
3.6.2. Distribution methods and frequency. and .
3.6.2. Olher key data as requested by the Department.

6. Modify Exhibit B Amendment #2, Methods and Conditions Precedent to Payment, Section 1., lo
read:

bs
1. This agreement is funded by 100% Federal funds from the State Opioid Response Gﬁhl, as .

2019-BDAS-04-CALLC-01-AD3 Graniie Uniled Way : Conlraclor lnilials! 257902
A-5-10 Pago iol§ _ Dale
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7. Modify Exhibit.-B Amendment #2, Methods and Conditions Precedent to Payment, Section 3., to
© read: )

" 3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved line item, as
spectﬁed in Exhibit B-1 Budget through Exhibit B-7 Amendment #3 SOR Il Budget.

8. Modify Exhibit B Amendment #e, Memods and Conditions Precedenl to Payment, Section 5.,
read:

5 The Contractor shall submit an mvo:ce and supporting backup documentation in a form
satisfactory to the State by lhe fifteenth (15th) working day of the following month, which
identifies and requests reimbursement for authorized expenses incurred in the prior month,
The Contractor shall ensure the invoice is completed, dated and returned to the Deparniment
in.order 1o initiate payment. Invoices shall be net any other revenue received towards the
services billed in fulfillment of this agreement. The Contractor shall ensure:

5.1 Backup documentation includes, but is not limited to:
5.1.1. General Ledger showing revenue and expenses for the contract.
5.1.2. Timesheets andfor time cards that support the hours employees worked for
wages reporied under this contract.
5.1.2.1. Per 45 CFR Part 75.430(i)(1) Charges 1o Federal awards for -
salarles and wages must be based on records that accurately
reflect the wark performed.
5.1.2.2. Altestalion and time tracking templates, which are available to the
Department upon request.
5.1.3. Invoices supporling expenses reported.
5.1.3.1. Unallowable expensas include, but are not limited to:
'5.1.3.1.1. _ Amounts belonging to other programs:
5.1.3.1.2. Amounts prior to effeclive date of contract.
5.1.3.1.3. ©  Conslruclion or renovalion expenses.
51.3.1.4. Food or walter for employees.
51.3.1.5 Oireclly or indirectly, to purchase, prescribe, or
y prowde marijuana or lreatment using marijuana.
5.1.3.1.6. Fines, fees, or penatties. '
51.3.1.7. Per SAMSHA requirements, meals are generally
) unallowable unless they are an integral pant of a
conference gran! or specifically stated as an
allowable expense in the FOA. Grant funds may be
used for ligh! snacks, nol to exceed three dollars
os
. r
2019-8DAS-04-CALLC-01-A03 " Grenite United Way Conlracmr lnlllalw
A-S-1.0 ' Page 20l 5 . Pate

awarded on 09/30/2018, by the U.S. Department of Health and Human Services, Substance
Abuse and Mental Health Services Adminisiration, CFDA #93.788, FAIN H79T1081685, and
as awarded on 09/30/2020, by the U.S. Department of Health ang Human Services, Substance
Abuse and Mantal Health Services Administration, CFDA #33.788, FAIN H79TI083326, and
as awarded on 08/09/2021, by the U.S. Depariment of Health and Human Services, Substance
Abuse and Mental Health Services Administration, CFDA #93.788, FAIN H79TI083326.



LIOCUSIgn ENVEIOPRE IL) SLD1YLYE-F 31 -4L04-A) 4!‘-3?!:5 [ =2-1-19 -V )

DocuSign Envelope ID: 7537AEDD-BEAD-4C03-AAEA-170842CF BOAS

DocuSign Envelope ID: 08FF 2856-81BC-4040-9F DO-87F281C5C008

5.1.4.
- 8.1.5.
5.1.6.

51.7.

5.1.8.

5.1.9.

($3.00) per person for clients.
5.1.3.1.8. Cell phones and cell phone minutes for clients.
Receipls for expenses wrthm the applicable state fiscal year.
Cost center reports.
Profit and loss report.

Remittance Advices from the insurances billed. Remmanoe Advices do not
need {o be supplied with the invaice, but should be retained to be available
upon requast, .

Information requested by the Depariment verifying allocation or offset based
on third party ravenue received.

Summaries of patient services revenue and operating revenue and other
financia! informalion as requesied by the Departmeni.

9. Add Exhibit B-6 Amendment #3, SOR II Budget which Is aftached hereto and mcorporated by

reference herein.

10. Add Exhibit B-7 Amendment #3 SOR Il Budgé!, which is attached hereto and mcorporated by

reference herein.

2019-BDAS-04-CALLC-01-AD3
A-S-1.0

P

Granile United Way “Contractor Initla
Page 3ol 5 ’ - Dale
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Al terms and canditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effeclive upon the dale of Governor and Executive

Council approval,

IN WITNESS WHEREOF, the parties have sel.their hands as of the dale written below,

8/31/2021

Date

8/25/2021

Date

$5-2019-BDAS-04-CALLC-01-A03
A-5-1.0 '

e Docyligasd by;
l Katia Fex

State of New Hampshire
Depariment of Health.and Human Services

Namexatja Fox
Title:
. Director

Granite United Way

DecuSigned br:

Patrick Tufls

ATSEVALISDMSE..,
Name: Patrick tufts

Title: President

Granllg Unlted Way

Pagea 4 of 5
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The preceding Amendment, having been rewewed by this office, is approved as to form, substance, and
exsecution.

OFFICE OF THE ATTORNEY GENERAL

g I F=Dueul b
8/31/2021 Eﬁ%x

DICAGZIIE Y2CAAE
Date Name.tameﬁne Pinos

L]

Tille:  artorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshnre at the Meeting on: (date of meeting) .

OFFICE OF THE SECRETARY OF STATE

Date ' Name:
Title:
\ E.
§5-2019-BDAS-04-CALLC-01-A03 Granile Unilad Way

A-5-1.0 Page 50l S
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEMAVIORAL HEALTH

Lori A. Shibluette 119 PLEASANT STREET, CONCORD, NH 001
Commlulontr 603-271.9544  1-800-852-3345 Ext 9544
Fax: 6033714331 TOD Accuss: 1-800-T53-2964 www.dhha.nh gov
Katfs S. Fox
- Dirrcier

February 10, 2021

" His Excellency, Governor Christopher T. Sununu
. and tha Honorable Cauncil
" State House

Concord, New Hampshire 03301

EQUESTED ACTIO

Authorize the Depariment of Health and Human Services, Division for Bahavioral Health,
‘to Retroactively amend an’ existing Sole Source contract with Granite United Way (Vendor -
#160015-8001), Concord. NH 10 continue providing substance use disorder Information and call
referral services through the use of 2-1-1 NH, statewide, by exercising a renewal option by
increasing the price limitation by $247,156 from $1,100,000 to $1,347,156 and by extending the
completion date from September 29, 2020 to September 29, 2021 effective retroactive o
Seplember 30, 2020 upon Governor and Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on October 31, 201 8, (ltem
#17) and most recenlly amended with Governor and Council approval on May 6, 2020, (Item #36).

Funds are available in the following account for State Flscal Year 2021 and are anticipated
to be available in State Fiscal Year 2022..upon the availability and continued approprialion of
funds In the future operating budge?, with the-authority to adjust budget Jine items within the price
limitation and encumbrances between slate fiscal years through the Budget Office, if needed and
justified

05-85- 92-020510 7040 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: BEHAVIORAL HEALTH DIV, BUREAU OF DRUG & ALCOHOL SERVICES STATE

OPIOID RESPONSE’ GRANT
Stato Increasod e
Class / Job Current : Rovised -
Fiscal Classa Title \ {Decreased) b
Year Account Number Budget P — Budget

. " | Contradcts for ) .
2019 [ 102-500731° | .Program | 82057040 $378,400| $(192,138)| $186,262
Setvices. '

. _ Contracts for
-+ 2020 | 102-500731 Program 92057040 $600,000 $(158,305) | - $441,695
- Services ' .

Contracts for

2021 1. 102-500731 | Progrem | 92057040 |  $121.600 $0| $121.600
Services

" The Depariment of Heolth and Humon Senaces; Mitsion b to join contmunitics ond fomilics
in providing oppovtunities for ¢itizans to othitve heolih ond independence,
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His Excellancy, Governor Christopher T. Sununy

gnd the Honoratis Councd
—_— Pagn2g)
. Contrecis for
2021 | 102.500731 | Program | 92057047 - %0 $121.600| $121,600|
- Servicas ‘
Contracts for
2021 | 402-500731 | Program | 92057048 $0|°  $317.333] $317,333
Services . - by _
Contracts for ‘ $0 $158,665 | $158.666
2022 102.500731 Program 92057048 .
Services
f Total | $1,100,000 $247,166 [ 1,347,168

EXPLANATION

This request is Retroactive because there could not be a lapse in services to clients.

_ Additionslly, sufficient funds In State Fiscal Year 2021 were not avallable in the oparating budget

considaring the granl amount awarded, and due to detay by the Substance Abuse and Mentat

Health Services Administration {SAMMSA) in approving New Hempshire's requssts for continued
State Oploid Response Grant funding the eHorts to add the state appropriations were deferred.

This requast is Solo Source because the contract was originally approved as sole source .
and MOP 150 requires any subsequenlt amendments to be labelled as sole source. The
Departmeani utilizes 2-1-1 NH as.its pubhc-facmg eystem to access infomation and service .
referrals for substance use disorder services, .

The purpose of this request Is to continue enhancing and increasing substance ' uss
disorder information and referral services through 2-1-1 NH, a telephonic service that provides
confidentlal Information about subslance use disorder support services, and referrels for
individuals end thelr families statewide.

Approxlmately 30,000 individuals will be served from September 30, 2020 through
September 29, 2021,

Individuals calling 2-1-1 NH seeking information or substance use disorder service access
are referred to current resourcas in their community and, when appropriate, directly connected to
an on-call clinician associated with Doorways services.

Services provided through 2-1-1 NH are multitinguat and available twenty-four (24) hours
per day, seven (7) days-per week. Call center services have been enhanced to include assistance
with locating transportation for eligible clients; providing assislance for clients who are in need of
emergency cheller, and ulilizing a respite shelter voucher policy for Doorway clients and their

i families.

* Tha Department will continue monnlonng conlractad services using the following
pedormanoe measures: .

. ‘n}e percentage of callers who recelved a busy fone whan tr;ey call.

* The average amount of time callers watt in call queues before an agent respoﬁds.
» The percentage of callers who hang-up before reaching an agent.

+ The average amount of time for {ho call“to be answered.

=
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Hly Excetency. Govemor Cheistopher T. Sununu
gnd the Honorabie Coundl

Pega dold

As referenced in Exhibit C-1 of the origina! contract, the parties have the option to extend
the agreement for up lo two (2) years, conlingent upan satisfactory delivery of services, available
tunding, agreemeni of the parties and Governor and Council approval. The department is
exerclsing Its option to renew services for one (1) of the two (2) years available al this time.

Should the Governor and Council nat aulhorize this reques, individuals seeking help for
substance use disorders may not have a phone number to call to initiate asking for help, which
could result in polentiat dalays in their access to care.

Aroa served: Statewide.
Source of Funds: CFDA #93.788, FAIN Ti081685 and FAIN T1083326.

in the event that the Federal Funds becomse no Iohger a'valiab!o. Ganerg! Funds will not
be requested to support this program. k

Raspeactiully submitted,

: - Lori A. Shibinette ‘ '
Commissioner
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
22 Hazen Dr, Concord, NH 03300
Fax: 603-27-1516 TDD Access: 1-800-735-2964

wwiw.nh.gov/doit

Oents Gaulet
Commissioner

February 3, 2021

Lori A. Shibinctie, Commissioncr
Dcpartment of Health and Human Scrvices
Statc of New Hampshire

129 Plcasant Strect

Concord, NH 03301

v
Dcar Commissioner Shibinette:

This lcncr represcmts formal notification that the Dcpanmcnl of {nformation Technology (DolT)
has approved your agency's request to reirosctively amend an cxisting Sole Source contract with Graniic
Unilcd Woy of, Concord, NH as described below and referenced os Dol T No. 2019-0538. -

The purposc of this amendment is (o cnhnncc and sncrease subsiance use disorder
information and referral scrvices through the 2-1-1 NH statcwide ielephonic scrvice that
provides confidential information sbout substance use disorder suppon scrvices, and
refermals for individuals and their familics statcwide.

The funding omount for th1s amendment is $247,1 56, incrcasing the current contract from
$1,100,000 (0 §1,347,156 and by cxtending the completion date to September 29, 2021,
from the origina) completion date of Scptémber 29, 2020. This smendment shall become
cffective retroactive (0 Scptember 30, 2020 upon Gow:mor and Executive Council
spproval through Sepiemnber 29, 2021.

A copy of this letter should accompany thc Dciaanmcnt of Health and Human Services' submission
to the Governor and Executive Council for appraval.

Sincerely,
DCnls Goulcl
DG/kaf
DolT #2015-053B
RID: N/A

cc: Michacl Williams, IT Manngcr DolT

“tanovotive Technologies Today for iew Hompshire's Tomorrow®
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. New Hampshire Department of Health and Human Services .
Call Center (211}

State of New Hampshire
Department of Health and Human Services
Amendment #2 to the Cali Center {211} Contract

This 2 Amendment to the Call Center (211) contracl (hereinafter referred 1o as *Amendment #2") is by
and between the State of New Hampshire, Depanment of Health and Human Services (hersinafter
referred 10 as 'the "State” or "Depariment’) and Granile United Way. (hereinafier referred to as "the
Contractor’), a nonprofit with a place of business al 22 Concord Streel, 2 Floor, Manchester, NH 03105,

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executive Council

on Oclober 31, 2018, {Item #17), as amended on May 6, 2020, (kem #36), the Contraclor agreed lo perform

certaln services based upon the-lerms and conditions specified in the Contract 8s -amended and in
_ considaration of certain sums speclfied; and

WHEREAS, pursuani to Form P-37, General Provisions, Paragraph 18, the Contract may be amended- .
_upon written agreement of the parlies and approval from the Governor and Executive Council; and

WHEREAS, t_ﬁe ‘parties agree lo extend the lerm of the agreement and increase the brice {imitation_to
suppon conlinued delivery of these services; and ' ;

NOW THEREFORE, in consideralion of the foregoing and the mutual covenants and conditions conlained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, lo read:
Seplember 29, 2021. . ' ' '
2. Form P-37, General Provisions, Block 1.8, Price Limitation, 10 read:
. $1,347,156. |

3. Modify Exhibit A Amendment #1, Scope of Services, Section 2, Scope of Work, Subsection 2.3, to
read: . : '

23.  The Conlractor shall coordinale social markeling campalgns, including but not limited lo
the Doorway public messaging campaign, that promote 2-1-1 NH with existing networks
that include, bul are not limited to the Regional Public Health Networks (RPHNs)

4. Modify Exhibit A, Amendment #1, Scope of Services, Section 3. State Opioid'liespohée (SOR)
Granl Standards, 10 read:

3.1.  The Contraclor shall establish formal Information sharing and referral agreé‘nients wilh the
Doorways, compliant with all applicable confidentiality laws, including 42 CFR Part 2.

3.2.  The Conlraclor shali assist the Deparmenl with verifying that client referrals to the
.Doorways hava been completed by the Conlractor.

3.3. The Conlraclor shall provide the Oepartment with a budgel narrative within thirty (30 days
of the conlracl effeclive date. -

3.4. The Contractor shall meet with the Department within sixly (60) days of the contract
. effeclive date to review contract implementation. . .

3.5. The Contractor shall provide the Department with timelines and implementation pians
associated with SOR-funded aclivities to ensure services are In place within thirty (30) days
of contract effective date, unless the Dapartment approves an altemative timeling al the
reques! of the vendor.

35.1. If services are unable to be offerad within the required timelrame, th CP?Uaclor
Granite United Way ] ’ Ampndmon) #2 Conlractor Inilials
27370

§5-2019-BDAS-04-CALLC-01-A02 Poge 1 of 5 Oale
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New Hampshire Department of Health and Human Services
Call Conter (211)

shall submitl an updated implementation plan 1o the Department for approval to
outline gnticipated service starl dales.

352 The Depariment reserves the right to terminate the contract and liquidale
unspent funds if services are not in place within ninety (90) days of contract
effeclive date.

3.5.3. . The Contractor shall collaborale with the Department to Understand and comply
with 8ll appropriate DHHS, State of NH, SAMHSA, and olher Federal terms,
condilions, and requirement. )

354, The Contracior shall attasl the understanding that SOR granl funds may.not be
used, directly or Indirectly, to purchasa, prescribe, or provide marijuana or
treaiment using marijuana. The Contractor agrees that:

3.541.  Treatment in this conlext includes the treatment of oploid use
disorder {QUD).

3542 Grant funds also cannol be provided to any individual who or
orgamzahon that provides or permils marijuana use-for the purposes
of trealing substance use or mental disorders.

3.543. This madjuana restriction applies to all subcontracts and
memorandums of underslanding (MOU) that receive SOR funding.

"3.54.4.  Attestations will be provided to the Contractor by the Oepartment.’

3.5.45. The Contractor shali complele and submit all attestations to the
Depariment within thiry {30) days ol contracl approval.

' 35.5.°  The Conlractor shall refer lo Exhibit C for granl terms and condilions mcludmg
but not limited to:

3.55.1. Invoicing;
3.55.2 Funding restrictions; and
355. 3 Billing

5. Modify Exhnbil A Amendment #1, Scope of Services, Seclion 5. Reporting, by adding Subsection
5.2 lo read:

5.2. The Contractor shall prepare and submit ad hoc data reports, respond to periodic surveys,
and other dala colleclion requests as deemed necessary by the Deparlmenl and/or
SAMHSA.

6. Modify Exhibit A Amendment #1, Scope ol Services, Seclion 6. Performance Measures by adding '
Subsection 6.4 to read:

6.3. The Contraclor shall collaborate with the Department to enhance contract management,
Improve results and adjust program delivery and policy based on successful outcomes.

7. Modily Exhibit B, Methods and Conditions Precedent 1o Payment, by replacing in its entirely with
Exhibit B Amendment #2, Methods and Conditions Precedent 1o Payment, In order to bring
paymenl terms into compliance wilh current Daepaniment of Administrative Services Manual of
Procedures standards, which is atlached herelo and incorporated by referénce herein.

8. Reduce the total SFY 2019 budget amount by $182,138, which is identified as unspent funding of
which $121,600 is being carried forward to fund the aclivities in this Agreement jeroBFY21

+ Gronite Unlted Woay " Amendment #2 ' Contractor Inittals
§5-2016-BDAS-04-CALLC-01-A02 _ Pape2of5 Dato 27372021
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New Hampshire Department of Heaith and Human Services
Call Canter (211) o

(September 30, 2020 through December 31, 2020), as specified in Exhibit B-3 Amendment #2
NCE: and of which $70,538 Is being carried forward to fund the aclivities in this Agreement for SFY
21 (January 1. 2021 through June 30, 2021) as specified, in part, in Exhidit B-4 Amendment #2
SORIL.- - .

9. Modify Exhibit B-1 Amendment #1 Budgel (SFY20), by reducing the tolal budgel amount by
$158,305, which is identified as unspenl funding that is being carried forward to fund the aclivilies
in this_ Agreement for SFY21 (January 1, 2021 through June 30, 2021) as specified, in part, in
Exhibit B-4 Amendment #2 SOR II. . :

10. Add Exhibit B-3 Amendment #2 NCE, which is altéched herelo and incorporated by reference

herein. :
11. Add Exhibit B-a Amendment #2 SOR II, which is attached herelo and incorporaled by reference
herein. ; '
/12. Add Exhibit B-5 Amendment #2 SOR I, which is atiached herelo and incorporated by reference
harain. .

oz
_ . Lo | T
Gronilo Uniled Way . Amendment 42 Contractor Inilials
$5-2018-BDAS-04-CALLC-01-A02 Page 30! § Date 2/3/2021
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New Hampshire Department of Health and Human Services .
Call Center {211)

All tarms and conditions of the Coniract and prior amendments not Inconsls{l_enl with this Amendment #2
remaln in full force and effect. This amendment shall be effective September 29, 2020, upon Governor
and Executive Council approval.

hY

IN WITNESS WHEREOQF, the parties have set Lheir hands as of the date wrilten below,

State of New Hampshire
Departmen! of Health and Human Services

. Ouswlipned vr:
2/4/2021 [—lwp Foe
Dale - : Name: Katja Fox

; . Tille:  pirector

Granile Uniled Way

. Ovtuligned by:
2/3/2011 l Patritk. Tufls
Date Name: Fatrick Yuvts

Tille:  president

Gronito Unitod Way Amendmeont #2
$5-2019-BDAS-04-CALLC-01-AQ2 Page 4 ol 5

=
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New Hampshire Department of Health and Human Services.
Call Center (211}

The preceding Amendment, having been reviewed by this bfﬁce, is approved as to form, subslance, a.nd
execulion. - ;

OFFICE OF THE ATTORNEY GENERAL

v . .
2/12/1021 @:: ‘
Date ' Name: 2 P;;'\ne finos

Title:  agtorney

| heraby certify that the foregoing Amendment was approved by the Governor and Executive Council of
~ the State of New Hampshire at the Meeling on: {gate of meeling) '

OFFICE OF THE SECRETARY OF STATE

Date ‘ Name:
" Title:
Gronlo United Way | 7 . Amendment #2

55.2019-BOAS-04-CALLC-01-A02 Page 50l 5
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Naw Hampshlre Dapartmeni of Health and Human Sennces
Cali Center (211)

EXHIBIT B Amendment #2

'Methods arid Conditions Precedent to 'Payment

1. This Agreement is funded by 100% Federal funds from the State Opioid Response Grant, as
awarded on 09/30/2018, by the U.S. Depariment of Health and Human Services, Substance
‘Abuse and Mental Health Services Administration, CFDA #93.788, FAIN H79TI081685, and

" as awarded on.09/30/2020, by the U.S. Department of Health and Human Services,
Substance Abuse and Mental Health Services Administration,” CFDA #93.788, FAIN
H79T1083326.

2. For the purposes of this Agreement;

2.1.The Department has Idenllﬁed lhe Contractor as a Contraclor, in accordance with 2 CFR
200.330. :

2.2.The Department has idenlified this Contracl as NON-R&D, in accordance with 2 CFR
§200.87. :

2.3.The de minimis Indirect Cos! Rale of 10% applres in accordance wilh 2 CFR §200.414.

3. Payment shall be on a cosl reimbursement basis for actual expen_dutures incurred in the
fullilment of this Agreemént, and shall be in accordance with the approved line item, as
specified in Exhibit B-1 Budget through Exhibjt 8-5 Amendment #2 SOR Il Budget.

4. The Contractor shall seek payment for services, as follows:
4.1. First, the Contractor shall charge the client's pnvate insurance or or payor sources.
4.2. Second, the Contractor shall charge Medicare.
4.3. Third, the Contractor shall charge Medicaid enrolled individuals, as follows:’

4.3.1. Medicaid Care Management: i enrolled with a Managed Care Or'ganizalion
(MCO), the Contractor shall be paid in accordance with its oonlract with the
MCO.

4.3.2. Medicaid Fee for Service: The Contractor shall bill Medicaid for services on the
Fee for Service (FFS) schedule.

4 4. Fourth, the Contractor shall charge the client in accordance wilh the Sliding Fee Scale .
Program

45, Laslly if any portion of the amount specified in the Sliding Fee Scale remains unpand
charge the Department for the unpaid balance.

5. The Contractor shall submit an invoice in a form sa‘lisfaclory to the State by the fifteenth (15th)
working day of the following month, which identifies and requests reimbursement for
authorized expenses incurred in the prior month. The Conlractor shall ensyre the invoice is

Granio Unliod Way ) Exhitil B Amendmant 72 Controctor uiliaul P

ss-zom-aDAsdo‘-éALLco 1-A02 Paga 1ol 4 : Date o2

Rev.0OBIS
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New Hampshire Department of Health and Human Services
Call Center (211)

EXHIBIT B Amendment #2

completed, dated and returned to the Department in order'to initiate payment. Invoices shall
be net any other revenue received towards the services billed in fulfillment of this agreement.
The Contractor shall ensure:

5.1. Backup documentation includes, bul is not limited to:
" 5.1.1. General Ledger sho#vipg revenue and expenses for the contract.

5.1.2. Timesheets and/or lime cards thal support the hours employees worked for
wages reported under this conlract.

5.1.2.1. Per 45 CFR Part 75.430(i){1) Charges to Federal awards for salaries
and wages must be based on records that accuralely reflect the work
peformed. °

5.1.2.2. Attestation and time lrackmg templates, WhICh are avallable to the-
Department upon requesi., .

5.1.3. Invoices supporting expenses reported.
5.1.3.1. Unallowable expenses include, bul are not limited to:
‘ ~ 5.1.3.1.1. Amounts belonging to other programs.
5.1.3.1.2. Amounts prior to effective date of contracl.
+ 5.1.3.1.3. Construclion or renovation expenses.
5.1.3.1.4. Food or waler for employees "
5.1 .3.1.5. Directly or indirectly, lo purchase prescribe, or provide
marijuana or treatment using marijuana.

5.1.3.1.6. Fines, fees. or penalties.

5.1.3.1.7. Per SAMSHA' requirements, meals are generally
unallowable unless they are an integral pan of a conference
grant or specifically slaled as an allowable expense in the
FOA. Granl funds may be used for light snacks, not to
exceed lhree dollars ($3.00) per person for clients.

51 .3.1 8. Celi phones and cell phone minutes for clients.
5.1.4. Receipts for expenses wilhin the applicable stale fiscal year.
' 5.1.5. Cosl center repors.
5.1.6. Profit and loss report.
r'u
Pt

021

Granite United Way Exhiblit B Amendment #2 Coniroctor Initials
" 55-2019-BDAS-04-CALLC-01-A02 Pagozol4 Dals
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New Hampshire Department of Health and Human Services
Call Center (211)

_ EXHIBIT B Amendment #2

~

10.
1,
12.

13.

5.1.7. Remittance Advices from the insurances billed. Remiltance Advices do not
need (o be supplied with the i mvonce but should be retained to be available upon
request

5.1.8. Information requested by the Department vei'ifying allocation or offset based on
* third party revenue raceived. '

5.9.9. Summaries of patient services revenue and operatmg revenue and other
financial information as requesled by the Department.

. The Contractor is responsible for reviewing, underslanding. and complying with further

restrictions included in the Funding Opportunity Announcement (FOA).

In lieu of Rard copies, all invoices may be assigned an electronic signalure and emailed to
melissa.glrard@dhhs.nh.gov, or invoices may be malled to:

SOR Financial Manager

Department of Health and Human Services
105 Pleasant Street

Concord, NH 03301

’The Contractor agrees that billing submitted for review after twenty (20) business days of the
last day of the billing month may be subject to non-payment.

The State shall make payment to the Contractor within thity (30) days of receipt of each
invoice, subsequent to approval of the submitled invoice and if sufficient funds are available.

The final invoice shall be due to the State no tater than forty (40) days after the.contract
completion date specified in Form P-37, General 'Provisions Block 1.7 Complelion Date.

The Contractor must provide the services in Exhibit A Amendment #1 Scope of Services, in
oompluance with funding requirements.

The Contraclor agrees that funding under this Agreement may be withheld, in whole or in pén
in the event of non-compliance with the terms and condilions of Exhibil A Amendment #1,
Scope of Services, including failure to submit required monthly andfor quartery reports.

Notwithslanding Paragraph 18 of the General Provisions P-37, changes limited to adjusting
amounts within the price limitation and adjusling encumbrances between Stale Fiscal Years
and budget class lines lhrough the Budge! Office may be made by written agreemenl of both
parlies, withoul oblaining approvat of the Governor and Executive Council, if needed and
justified. -

14. Audits

3
Gronlip Uniled Woy Exhibh B Amandment 57 Controctor Inflials PT‘
J 27 ﬁiO? 1
§5.2019-BDA5-04-CALLC-01-A02 Popo 3ol 4 Oate

Rov. 01/08/18
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‘New Hampshire Department of Health.and Human Services
Call Center (211)

EXHIBIT B Amendment #2 .

14.1. The Contractbr is required to submil an annual audit to the Deparlmént if any of the
following conditions exist: '

14.1.1. Condition A - The Contractor expended $750,000 or more in federal funds
received as a subrecipient pursuant to 2 CFR Parl 200, during the most recently
completed fiscal year. A

14.1.2. Condition 8 - The Contractor is subject to audit pursuanl to the requirements of
NH RSA 7:28, lli-b, pertaining to charitable organizations receiving support of
$1,000,000 or more.

14.1.3. Condilion C - The Conlractor is a public company and requ,ired by Security and
Exchange Commission {(SEC) regulations to submit an annual ﬁn‘a_ncial audit.

14.2. If Condition A exists, the Contractor shall submit an annual single audit performed by
~ an independent Cerlified Public Accountant (CPA) to the Department within 120 days '
after the close of the Contraclor's fiscal year, conducled in accordance with the
requirements of 2 CFR Part 200, Subpart F of the Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal awards.

14.3. if Condition B or Condition C exists, the Contractor shall submit an annual ﬁnanciai
audit performed by an independent CPA within 120 'days after the close of the
Conlraclor's fiscal year. L ' J

14.4. Any Contractor that receives an amount equal to or greater than $250,000 from the
Department during a single fiscal year, regardless of the funding source, may be-
required, al a8 minimum, to submit annual financial audits performed 'by an
independent CPA if the Department's risk assessment delermination indicates the
Contractor is high-risk.

14.5. In addition to, and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contraclor shall be held liable for
any slate or federal audit exceptions and shall return 1o the Department all payments
made under the Contract t6 which exception has been laken, or which have been
disallowed because of such an exception. :

Gronits Unlied Way Exhibll B Ampndmont 12 Conlroctor Initials
§5.2019-80A5-04-CALLC-01-A02 Pagedold ‘ ‘ Date
Rov. 01019
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND KUMAN SERVICES
DIVISION FOR BENAVIORAL HEALTH

. 119 PLEASANT STREET, COMCORD. H 0330.1

GOX1T1.9504  1.-800-832.3343 Ext. 9544 h
For: 603-1714331 TOD Aresss: 1800-T)3-3964  wiww.dbbinbge

Katp S Fn
Dirstior

March 24, 2020

" His Excellency, Governor Christopher T. Sununu
" and the Honorable Council
State Houss A
Concord, New Hampshire 03301
_ REQUESTEOD ACTION |
Authorize the.Dapartment of Health end Human Services, Division for Behavioral Health, -
1o.amend an existing solo source agresmentwilh Granite Uniled Way (Vendor #160015-B0018).
*22 Concord Streel, Second Floor, Manchesler, NH 03105, to provide substance use dlsorder
‘Information and call referral .services through 2-1-3 NH, stetewide, by incressing the price
limitation by $100,000 from $1,000,000 to $1,100,000, with ho change to'the contract completion’
date of September 29, 2020, effective upon Govemnor and Executive Council epproval. 100%
Fedaral Funds. ’ ' ' -

~ This sgreement was originally approved by the Govemor and Executivé Council on
October 31, 2018 (item #17). :

. Funds to support this r_aﬁuest are ovailable in the fonowiﬁg account for State Fiscal Years
2020 and 2021 with authonly to adjust amounts within the price limitation, and adjus!
encumbrances between state fiscai years thidugh the Budgel Ofiice, if needed and justified.

05-95.92.920510-7040 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: BEHAVIORAL HEALTH DIV, BUREAU OF DRUG & ALCOHOL ‘SERVICES,
STATE OPIOID RESPONSE GRANT : :

v | G0 T Claso ™0 | ooy | Gumon. | ibocreen) | Budaer
12010 cooman °%2£°§§;°’ 92057040 | $500.000 | ($121,600)| . $378,400
2020 | 3o c‘,’;‘:‘;;‘:éi:‘" 62057040 | $500,000| $100.000|" $600,000
2021 ;387251 C‘,’;’:g;%i;” 82057040 50 $121.600 121,600

Towl | $1,000,000| - §100;000| 1,160,000
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EXPLANATION L s
The onginal contract Is sole sourco because the Department utilizes 2-1-1 NH as Its
public-{acing system to accesd intormation and service reférrals for substence use disorder
“ GBrvices. o e )
. The' purpose of this request is 10 enhance ond increase subslance use disorger
- Information and referrel services through 2-1-1 NH, 8 telephonic service that provides
confidential information gbout substance use disorder support services. and reforrals for
individuols and thelr families statewide. ’

" This request, if approved, will enhanco curron! sorvitet by.

« Providing emergency transportalion and emergency sheltering oplions o
Doorway clients when It Is deemed that no other oplions for these safvices exist.

« Adding a Community Lialson Specialist (40% FTE) to connect individuals 10
guppontive services related lo $UD in their region. '

o Providing fiinds to purchase "dosed loop refers!’ software.

A;iproximalew-'io.ooo individuals will be served from May 6, 2020 through Seplember
29, 2020. '

Granite United Way assists clients wilh identifying service needs and provides refemals
to Doorways and other human services providers: The Conltractor aiso participates in quatity
. monitoring and improvement aclivities to ensuré services provided mest Department ‘standards.

individuals who call 2-1-1 NH seeking information of substance use disorder service-
" access are referred to cument resouUrcas in thelr community and, whan appropriate, directly .
connected to an on-call clinictan associsled with the Slate's newly created Doorways services. -

Services provided through 2-1-1 NH are multilingual 8nd available twenty:four (24) hours
per day, seven (7) days por week. As markeling and outreach for State Opioid Response
iniliatives incraases, the Department anticipates more capacily for 2-1-1 NH services will be
needed to address Increased call volume, especially as additional housing services becomse
available. If this reques! is approved, 2-1-1 NH call center services will be enhanced, to include
assistanca with localing Lransportalion for eligible clients; providing assistance for clients who
are in need of emergency shefter; and working with the Department lo deveiop a respite shelter
voucher policy for Doorway clients and their families.

. The sbove outlined approach is pari of the State's accepted proposal to the Substance
_‘Abuse and Mentai Health Services Administation (SAMHSA) State Opioid Response (SOR)
grant opportunity. With this funding oppodunity, the Deparment is-using evidence-based
methods to expand treatment, recovery and prevenlion aervicas for individuals with opioid use
disorder in New Hampshire. ' .

The Depeniment will monitor the effectiveness of the contractand the delivery of services
.using the following performance measures.
+ The percentage of cellers who received a busy tone when they call.
« The average smount of time caliers wall in call queues before an agent responds.
» . The percentage of callers who hang up before reaching an agenl.
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e The ave?age amount of time for the cali 1o be answered.

) Should the Govesnor and Executive Council not puthorize this reques?, individuals may
have limited Information about services Lhat ara available for individuals who have substance
Use disorders, which may result in polentla! delays in access 10 care.

- Area sefved: Statewide. -

Source of Funds: 100% Faderal Funds from the Substance Abuse end Mentat Health Services
Administration, CFDA #93.788 FAIN ¢H7871081685. L

- In the event that the Federol Funds become no longer voilable, Ganeral Fuhds will not bo
requested o support this program. ‘ g

[

Respectfully submitted,

Lon K. Shibinatte
‘Commissioner

The Deposinmtnt of Heolth ead Humos Services’ Hittion it to joln commuaities and Jasiilics
in providiag opporisities for cititrns o odhine healih ond independrace

hid . i
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
17 Hazen Dr.. Concord, NH 03301
Fax: 600-271.1516 TDD Access: 1-500-735-2964

. www.nh.gov/ doit

Denis Goulet
Commissioner -

April 3, 2020

Lori A. Shibirietie, Commissioner
Depaniment of Health and Human Services
Sinte of New Hampshire

129 Pleasant Stree

Concord, NH 03301

Denar Commissioner Shibincite:

This leutes cepresents formal notificotion that the Oepariment of Information Technology (DTY

"has approved your sgency’s request (o enler into o'solc source contract smendment with Grenite United

Way, (Vendor # 202684-B001) of Manchesier, New Hampshire 03105 as described below and referenced
a3 DolT No. 2019-053A. '

The "purpose of this amendment is 10 enhancc and. inkrease substance use disorder
informatian and referral services through the 2-1-1 NH siatewide ietéphonic service. The.
call center services witl be enhanced 10 include essistance with locating transponation for *
eligible clients, providing assistance [or clients who arc in:need of emergency shelter, and
working with DHHS 10 develop o respite shelter voucher policy for Doonvay clients and
their families. ‘

This snendment will increase the coatmct amount by $100,000 from $1,000,000 1o
$1,100,000, with no change 1o the contract completion dale, and shail become efMective
. upon the daie of Governor and Executive Council 2pproval through September 29, 2020.

. A copy of this lewter should accompany the Department of Health and ‘Humon Scrvices’
submission 1o the Governor and Executive Council for opproval. '

Sincerely,
" Denis Goulet '
DGhk :
DolT #2019-053A

" ce: Brwce Smith, IT Manager, DolT

*innovolive Technologles Today for New Hompshire's Tomortrow™
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Now Hampshire Dopartment of Heolth and Human Services
Cell Center (211) -

Stato of Now Mampshire
Depariment of Heatth and Human Servicos
Amecndment 81 to the Cell Center [211) Contract

This 1* Amendment to the Call Centor (211) cortract {(heronafter, refered to &3 ~Amendmeont #17) is by
and between tho State of New Hampshire, Department of Health and Human Services {herelnafier
reterred to B3 tho “State™ or “Depastment’) and Giantio’ United Way, .(horeinshar refemod to o4 “the
Coniractor). 8 nonprofd wilh a place of budiness ol 23 Concard Stroet. 2nd Fioor. Manchaster NH 03105,

WHEREAS, pursuand 1o n ogreement (tho "Cortiact’) approved by the Govermor and Executive Councl)

_ on October 31, 2018, (item ©17), the Contractor sgreed ta pertorm certabn services-besed upen the tems

and condiony specified In the Contradt 3s amended and in considgration of ceniin sums spediisd; 0nd

WHEREAS, the State and (he Contradior have agrécvd 1o make changes to the scope of work, payment
achedulas of tefms and conditions of the contrad, end ) :

WHEREAS, pursuaml to Form P-37,.Genetal Provisions. Paragraph- 18, tha Conlract moy be amendod
upon written egreement of the partias and approvol from the Governor and Executive Councit. and

. WHEREAS, the porilns agree ta increaso tha price limitstion end modify the scope of serviceo ta suppon

continued delivery of these sefvices: and

WHEREAS. gl terms end condiions of the Contract and prior amendments nol inconsistent with this
Amengdment 81 remeln bn fub force and eflect; and : )

NOW THEREFORE, tn considerntion of the foregoing and the muhual covenands snd condilions conteined
In the Contract and set forth-heretn, the panlos hereto ogreo to emend &y follows; ’

1. Form P.37, General Provistons, Block 1.8, Price Limitation, to read:
$1,100,000.

2. Delete Exhibit A, Scope of Servicos tnlts entirety and reptace with Exhibll A Amendment #1, Scope
of Servicos. W

3 Add Exhibh B-1 Amendment #1.
4. AGY Exhibit 8-2 Amgndment 91,

The reyt of this page ieh intantionaly biank.

Qenita Uretod Way Amordmani U} Convacor Il
55-2019-BOAS-D4-CALLC-ADI " Pageiol)d ' Dels _- el
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New Hampshire Deppriment of Heaith and Human Services
Call Center (211} :

Thig amendment shell be effective upon the dale of Govarnor and Executive Councll nppfuvti.-
IN WITNESS WHEREOQF, the parlies hove oot 1heit hands ps of the date wiitten délow.’

State of Now Hampshire
Depantment ol Heelth and Human Services

3[a5|a0 T T
Date ) Name: Kaja S. Fox - -
& Titls; Director

Granwwﬂ .

3 I 5 /L ) ¢ 7{/ AN

Dale - ‘ #ﬂWI‘J{TM\
e Presitlent: JLEO

Acknowtadgomend of Contractors signature. " ; '
Sta:od@%ﬁomtxol on (tringhoi 7 el betorothe . .
undarsigned officér, personally appeared the personddentifiag alrectly obovo, of selsiactorly proven to
b8 tho porson whose namo s signed above, ord acknowlodgod that s/ha oxocutod this documant in the
capaaly indicaled sbove. . ;

ignature of Notary Public of Justics of the Peace

' 4 :‘:ié ngﬂz 4 A E(ﬁ#/od Z%‘ﬁ«v /feé/f'r_
. Nimo and Tillo of Notary or Justice of the Pasc
‘My Commission Expiros: W

Lf
§
KATHLEEN A BCANLON

o 0T P - Row Hympshi
iy ComraaJon Expliza duro 4, 2020
Gy Ustiad oy Amarcnact 1)

$5-2019-BDAS-O4CALLE Pojelotl
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| Now Hampshire Departmont of Hoolth and Humsn Sorvicon
Call Center |211}

.Tho proceding N-nem"nonl hmng benn revlmd by thts office. b approwd oy to form, wba'lenoe. and
eTocuilion
OFFICE OF THE ATTORNEY GENERAL

.5/a_>}adw

Dm

1. herabvomdylhaltholarepohgkmmdmenlwai np;rovedby {he Govemor and Exscutive Councd of
e tho Siate of Naw Hampshiro attho Moeung on: (date of mooting)
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Scope of Services.

. 1.  Provisions Applicable to All Services * ‘ ‘

.. 1.1. Tne Contractor shall submit a detailed description of the fanguage assistance services
they will provide to persons wilh limited English proficiency to ensure meaningful
pOCess to their programs ancfor services within ten (10) days of the contract effective -
date.

1.2.  The Contractor agrees (hat, to the extent fulure legislative pclion by the New

* Mampshire General Coun or.federal or slate court orders may have an impact on the,

Services described herein, the State Agency has tha right 1o modify Service priorities

. and expenditire requirements under this Agreement 50 as to achiave complianco
thergwilh. C

" 1.3, Nowilnstanding any other provision of the Contracl 1o the contrary, no services shall

conlinue after September 30, 2020, and the Depariment shali not ba liable for any

" payments for services provided afer Seplerber 30, 2020, unless end until an

sppropiiation for these services has been received from the state legisiature and funds
encumbered.-for the SFY 2020-2021 and SFY 2022-2023 biennia. '

14. For the purposes of this conlracl, Gronile United Way shall be ldentified as a
subrecipien!. in accordance with 2 CFR 200.0. a! seq.

2: - Scope of Work o
" 2.10 _The Contractor shall provide substance use disorder information and referal services
through 2-1-1 NH stalewide. Services shall Includo, but not be limited to:

2.1.1. Ensuring all calls received are answered by a properly Arained Infarmation ang
Referral speclatist according to raining roquirements in Subsection 4.2.

212 Provlding'conﬁdenlial- and muliingual services twenty-four (24) hours per day
seven (7} days per week. ' . .

2.1.3. Identitying information and servie needs related to the calier's substance use
disorder or lhe substance use disorder of o family member, significant othor, friend,
of concerned party. ' , B

2.1.4. Assessing callers for additional needs and providing appropnate resources b‘aseal
on eligibility jqcluding, but not limiled to:

2.9.4.1. Housing
: . 2.1.4.2. Mental heallh services
2.1.4.3.  Social suppons

2.1.5. Conlacling emergency services, depending.en the nalure of any ciises Ihat may
be discussed with the calter, including, bul not limited to:

-

Gror&ie Unhod Wary E ol A Amendment 81 Contmaor Inilels
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2.1.5.1. " Directing callars to 811 1 2 chem is m Imminent dange: or there is an
emergency. '

.2.1.5.2. I the client is unable or unwilling to call 911, the Contracior shall contact
emergency. senvices. ;

2.1.6. Assisting clienls who are solely seeking feferral information to appropriale
- - tratment and other resources inthe client’ s sarvice ared,

217, D-reclly transferding dients who have e non-emergancy need and are seeknng
assistance Wilh accessing treasiment services to the Oepantment’s Regional
Doorways for substance use disorder senices (Doorways} based on the client’'s
iocation, when eppropriale.

2.2, The Contracior shall update its referral resource dalabase weekly for substance vse
disorder (SUD) services and olher human and social services lhal ald in mdmduals in
achlevmg and malntamlng recovery.

2.2.1. - The Contractor shall conduct ongoing oulreach to"SUD and heallh end humen
" servico providers to ensure realtime accuracy of resowces and updale data as
appropnalo

23 The Contractor shall coordinate soclal markeling carnpalgns with existing networks to
promole 2-1-1 NH including, . bul not limited to, the Doorway pubhc messaging.
campaign. Existing networks include, but are nol limited to:

2.3.1. Inlegrated Delivery Networks (IONs)
2 3.2. Regional Public Health Networks (RPHNs)

2.4 The Contractor shall pamapata in gl quality comphance monllordng, and improvement
clwihes roquasted by _me Depatment which will inciude, but is not limited 1o:

2.4.1. Demonsiraled compliance with guidelines from the Alliance of Information and
Referral Systems (AIRS) for quality conirol and evaluation,

2.4.2. Paricipation in electronic end in-pesson call record reviews.

‘2.4.3. Panidpation In site visils.

2.5. The Conlractor shall padticipate in training and lechmcal asSsslanoe acuvitles as
directed by the Department. ’ o

2.6. The Conlractor shall prowde subslance use disorder sdvenced Informatlon and
referral services durlng the hours of 5 pm through 8 am to elavate Bn individuals .
'lransponahon and shelter crlsis,'when no other payar source is ovallable, by.

26.1. Prowdmg transportation to and from recovary-relaled medical appoinjments.
troatment programs, and olher localions as identified and. recommended, by
Odarway professlonal stafi to asslst the eliglble client with rec0very

2.6.2. Providing emergency shelter lo essist individuals in need of respita shellar while )
swalling treatmeni and recovery sarvices. The Conlractor shall:

Grenhe Unhot Way ) Exhibh A Amondment 51 ) Conmct‘u Intiaby
d i -
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26.2.1. Collaborate with |he Department.on a respile shelter voucher policy and
related procedures to delermine eligibilily for: resptte shelter vouchers
based on criteda that include bul are not hmiled 10 confirming an.individual
is: N . ) _ 3

2.6.2.1.1. A Doorway clienulamily; _
2.6.2.1.2. In need of respizé sheiter while awaiting treatment and recovery
! ' services; and

- 26.2.13. In need of oblamung ﬁnancnal assistance to access shon-lerm,
temporary sheller.
2.6.3. Complying with all the other actvilies oullined in Exhibit A

. 264 Purchasmg software, subject to review and approva! by.lhe Department.thd! will
allow the Conlractor to communicate and share personal client inlormalion with
- the Departmenl s Doorways conlraclors and the Department's” afterhours
. - Doorways conteactor in otder Lo coordinate transportation and emergenc:y sheller
) services. The software shall include, bul is not limited to: .
2.6.4.1, A method to confirm thal each referrai to a8 Doonways contractos is received
and acknowiedged.
26.4.2. A method to ensure Ihal notice Is returned to the Inftialing party for each
recelved referral. ‘ .

2.6.4.3. Confidentialily of client parsonal idgentifiabie information
" 2.6.5. Hiring adduhonal slaﬂ equwalenl to @ minimum of .5 FTEs

2.6.6. Training slah‘ on advance information and referral services, wh:ch must include,
butis nol limiled to:

'2.6;6_.1; New processes and procedures for recei{ring and responding Lo these calls

] 2662 Recgiving, collecling and ensuring secure use and protection of persona!
' " idenliliable informiation and any confidential information, including 42CRF
Part 2. and personal health informalion, i

2663, Using naw software

3.  State Opioid Response (SOR) Grant Standards
3.1, TheConlractor shall establish tormal information sharing and referral agreements with
tho Doorways, compliant with all applicable confidenliality laws, including 42 CFR Pait
2‘ .

3.2.  The Conlractor shall assist the Depanment with verifying that client refemals 1o the
Doosways have been compteied by the Conlractor, .

3.3.  The Conlractor shali provide the Departmenl with limelines and implementation plans
associaled wilh SOR-funded activities Lo ensure services are in place within lNri<43ﬂj -

Grande Unliod Way = E3hbll A Amondmant #1 ' Conlrscior initigs -
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days of conira}ﬁ ellective date,_u?ﬂe ss the Depantment approves an altemative limeline
- al theraquest of the vendor,

331 It services are unable to be offered wilhin the required timeframe, the Contractor
shall submit an updaled implemenlation plan to the Dapanment for approval to
outlune anucupaled gervice starl dates.

332 The Department reserves the right to terminaté the contract and liquidate unspcnl
tunds If services are nol in ptace within ninety (90) days of comract eHedwe date.

4, Staffing

4.1. The Contractor shall Submsl a staﬂ‘mg and recrultment plan to the Doparlmenl wilhin
(M seven days ol coniract eﬂectwe date.

4.2, The Conlraclor ghall ensure thal at call.center slalf are property trained in how to

assist individuals with substance use disorder, or concerned parties. Training topics
“shall tnclude, bul not be fimited lo

4.2.1, Addiction 101.
- _ - 4.2.2. Eliminating stigma.
© 4.2.3. Salelanguage practices.

4.2.4. Saleguarding the confidentialily aﬁd lawful re-disclosuré ‘of chient/caller substance
use disorder end olher confidental information.

4.2.5. Other topics identified by the Depanmenl

43, The Conteactor shall provide a minimum of (1) one {ull-time staff person to update the
Conlractor's database ‘weekly for SUD services and other human and social serwcas
“that 8 in individuals in achieving and maintaining recovery.

4.31. The Contratlor shall ‘conduct ongoing outreach 10 SUD and health and human

service providers to ensure real-time accuracy of resources and update dala as
appropriale.

5. Reporting '
51. The Contractor shall  provide. de-identified. aggregate monthly web, based repons by
) the 20™ of the month following tha reporting month, The reponts shallinclude, bul not
: be limited \0:.

5.1.1_. Numbsr of phone calis recelved relative o SUD, including Ihe average numb-er of

calls each month.
5.4.2. Nature of each phone call.
5.1.3. Number of callers referred irom the call center line lo Doorways.

- -5.1.4. Number of gallers dlreclly translerred lo Doorways. -

$.1.5. Number of callers referred from the call center line 10 non-Doorway servige

Granlta Uatied Way Exhbll A Amandmeni 81 Contracor Inibals

£5-201B0AS 04.CALLC-ADY Pape e s . oate 3

20



DOCUSIgN ENVEIOpE 1L 3UDT1YUYE-F 3U1-4204-AT4F-348 /EbBU BZIU

DocuSign Envelope (D: 7537AEDD-BEAG-4CO3-AAEA-170842CFBOAS

DocuSign Envelope 10: 08FF2856-81BC-4D40-9F D0-67F 26 1C6COSB
DocuSign Ervelope 0; E\Q\OOE\-O‘E‘AFTC-WE-STEASSS:QHB

Now Hampshire Dopoﬂmon! of Heelth and Human Survlces
Call Contar (211)

Exhibit A Amandment #1

6.

8.1.

B.2.

63

Granlie Unlled Wy . Eshbll A Amendman 81 Contragion lnlibls
£5-2015-BOAS 04-LALLL ADY

5 1.6. Number of callers referred from the call ceniers line to non-SUD senvices.

5. 1 7. Avarage amount of time callers wailin call queues before an agent respondgs.
5.1.8. Percentage of lotal calters who hang up before reaching an agenl.

5.1.9. Average amount of time it takes for the call to be answered.

5.1.10. Average amount of time an agen! spands speaking with the caller, hcluding hold
lime. 5 .

5.1.11. Percenlage of callers that received o busy tone when thay call.
5.1.12.Call center caller types {sell, concerned party, and/or professional).
5.1.13. Calles demog'raphics' and information when available including. but not limiled 10:
5.1.43.1. Substance of chaice. ) '
'5.1.13.2. Housing issues.
5.1.13.3. Crimina! Justice Issues.
* 5,1.13.4. Employmentissues.
5.1.14. Calier location. '
5.1.15. Emergency/imminen! Risk Involvement/Level of Urgency
5.1.16. Services soughl.
5.1,17. Oulcome ol each phone call including, but not lsmﬂed to;
5.1.17.1. Relerrals to Doorway for services and clinical evaluation.
s117.2. Ipformahon and resources provided via the phone.

Performance Measures
The Contractor shall ensure thal 100% of tndrvidua!s in need of substance use services

who remain on the phone durin the transter of the call are direcily lransfeired ta their
Regional Dociway.

The Conltactor shall ensure that 100% of individuals who call 2 1-1 NH for.SUD
service informalion of refercal will $poak lo a 2-1-1 slat member on the first calt.

~ The Conlractor shali gather baseline dala from January 1, 2019 Sepiember 30, 2018 .
on the greas listed below,

6.3.1. The perceniage of callers that received 3 busy lone when they call..

6.3.2. The average amount ol lime catlere walt in cali quaues belore an agent responds.
6.3.3. The percentage of callers who hang up belore reaching an agenl.

8.3.4. The average amount of time il takes for the cail to be answered.

Page 50l S ) Due\a_‘ﬂ ] :m})
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STATE OF NEW.HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH
BUREAU OF DRUG.AND ALCOHOL SERVICES

Jefleey A, Meyen . i .
Comminilsscr : 103 PLEASANT STREET, CONCORD, NH 03101
. ' 4031716110 1-800-851.243 €5¢. 6133
Kaijs & Foa _ Far§02-1714193  TDD Accen: 1-300-735-2964
Direciar ) J www.Ghhenh gov

Oclober 10, 2018~

His Excellency, Governor Christopher T. Sununu_.
and the Honorable Coundi!
State House
. Concord, New Hampshire 03301

REQUESTED ACTION

_ Aulhorize the Departnienl of Heslth end Human Services, Division for Behavioral. Heallh,
Bureau of Drug and Alcohol Services, lo enter into & solo source sgreement with Grenlte United Way,
Vendor #160015-8001#, 22 Concord Strest. Second Fioor, Manchestor, New Hampshire’ 03105.in an
smounl not 1o exceed $1,000,000, lo provide substance use disorder Information end cal roferra)
services (nrough 2-1-1 NH Xlatewide, effaclive upon dale of Governor and Executive Council approval,
through Segt3d, 2020. - - i . © =g

Funds ere avaliable in Ihe following account(s) for Stale Fiscpl Year (SFY) 2019, and-ore
anlicipaled 10 be available in SFY 2020, upon the availabilily and conlinued appropriation of funds in
.the fulure operating budgets, wilh authorily lo adjust amounts within the price limilation end adjust
encumbrances betwean Siale Fiscal Years through the Budgel Qffice il neoded and justifiad. withoul
approval from Governor and Executive Council. :

05.95.92-920510-7040 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS§,
HHS: BEHAVIORAL HEALTH DIV, BUREAU OF DRUG 8 ALCOHOL SERVICES, STATE OPIOID

RESPONSE GRANT :

' '::s:;l Class/Account Class Tille Job Number } Tolal Amount .
SFY 2019 | 102-500731 Conlracts for Prog Sve TéD' $500,000
$F Y 2020 | 102-500731 Conlracls for Prog Sve T80 - $500,000

) " | Tolal $4,000,000

. EXPLANATION N

This request is solo source because the Deparntment is seeking Lo utilize 2-1-1 NH'1o
< reslructure its public-facing system for access lo information and service referrals for subslence use
gisorder services. Presently, the Depariment lunds o separale 1-800 number for addiclion hotiine calls
and the Dapadment is seaking to re-align his'senvice information and access into a straamlined -~

n 7 W
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approach, as-pan of the Stale Opioid Response grant. Granile United Way was selacted as the sole

. s0urce contractor given ils cusrent operation of the 2.1-1 NH number for.mulliple olher services. This
sireamlined approach will eliminate duplication of having mulliple phone numbers, by edjusting and’
transteming the scopo.of the addiction hotling-calls into 2-9-1 NH. Additionally, aligning substance use
service_information 8nd sccass with 2-1-1 allaws for the whole parson’s needs to ba met when they
call, glven.the muttiple resources 2-1-1 has fof referials through other relaled contiacts (e.g: Homeless
and Housing, Servicelink, elc.). Individuals who call 2-1-1 seoking informalion or substence use
disorder service access will be connected 1o up-to-dale resources in their community and when
appropriate, diractly connecled fo -an on<call clinician associaled with the State’s ‘newly created.
Regional Hubs for Substance Use Disorder services, (o begin addressing thelr needs:

Funds [n this ggreement will be usad to provide subslance use disorder Informatlon and referral .
sarvicas through 2-1-1 NH slalewide, 8 telephonic service that provides confidential end mulllingual
servicas twenty-four (24) hours per day, seven (7} days per weex. Granite United Wey will asslisi clients
wilh idenlilying service needs and by providing relarrals to the Regional Hubs or other human service
providers 8s o caller's needs gre idenlified. Granite Unlted Wey will also parliclpale in quality
compliance, monitoring. and improvement activiliss (0 ensure thal-senvces provided mael Depariment
slandards. ’

The above oullined approach is part of'the State’s accepled proposel to the Substance Abuse
and Ments! Haglih Sarvices Administration (SAMHSA) Stale Opioid Response {SOR) grant opportunity.
. With this funding opportunity, New Hampshire will use’avidance-based melhods to expand trealment, .
recovery and prevention services to individuals with OUD in NH, end the use of 2-1-1 NH ss Lha public-
-(acing phone number for services is critical o the Department’s plan.

As referenced in Exhibit C-1 of this contract, this Agreemeﬁl has the oplion lo exiend for up lo
two (2) additional years, contingent upon salistaciory delivery of services. available funding, agreemeni

ol lhe parties and approval of the Governor and Council. .

Notwilhstanding any other provision of the Contract to the conlrary, no services shall conlinue

_after June 30, 2018, and the Depariment shall not be fiable for any paymants lor services provided aller

“June 30, 2019, unless and unlit edditiona! Federal resources are allocated for this purpose end an

approprialion for thesa s_arvi'ces has been receivad from the stale legistalure and funds encumbered fot
_the SFY 2020-2021. S ,

Should Governor end E!ec;Jlive Council not authorize this Request, individuals in NH will have .
limited information obout where 1o seek information or services for substence use disarder and have
potenlial delays in accass lo care. '

Area served: Stalewide. .

" Source of Funds: 100% Federal Funds from the- Subslance Abuse and Ments! Heallh Services
Administration, CFDA #93.788 FAIN #H79TI081685.

in the even! thal the Federal Funds become no longer available, General Funds will nol be
requested to support (his program., ' : 1
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Mis Excollency, Governor Christapher T. Sununy

and the Honormble Counci
- Pagedold
_ Resgpectiully submitted.
: ~— 3
: ' . Kalja S. Fox '
. ‘ : _ Director

Apptoved b )
y ; rey A. Meyers
Commissione?

The Deporiment of Health ond Humon Servicer’ Minsion 16 10 Join ommuaities 6ad fomilics

in provithing opportuaitics for citirens 16 achicve huolth oud independence.
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. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 01001
Fax: 600-271.1516 TDD Acceas: 1-600-735- 7964

www.nhgov/doit '

Denls Goule
Commisiionts

Ociober 16,2018 -

Jeffrey A. Meyers, Commissioner . ;
. Department of Health and Humbn Services |
State of New Hampshire ;
129 Plcasant Street ' 1 :
Concord, NH 03301

> Oesr Commissioner Meycrs:

" This lcher represeats formal nolification thet the Dcpimmcm of laformation Technology (Dol T)
has spproved your agency’s request 1o enter info a sole source contract with Gronite United Woy, (Vendor
§ 202684.8001) of Manchéster, New Hampshire 03108 os:described below and referenced as Dol T No.
2019-053. ’

. This contract will provide suppon for the transition of the cument Addiction Hotkiné
aumber and ongoing operations of » 2477 call center through 2-1-1. NH, 10 ensure that
individuals seeking informstion or help with subsiance use disarder have eccess 10
informalion and service referral,

The amount of the contract is not to exceed 51 ,000,000 and shall become effective upon
the date of Govemor end Exccutive Council spproval through September 29, 2020.

. : : | ,
. A copy of this letter should accompany the Oeparment. of Health and Humen Services'
cubmission (o the Govemor and Exccutive Council forf2pproval.

Sincerely,
. Denis Goulel
DGlilek
DoIT 2019-05)

cc: Bruce Smith, 1T Manager, OolT

“innovotlve Technologies Today for New Hompshire's Tomorrow”
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fedjer: mmummmmm

FORM NUMBER P.3) {vantas 4315

Natles: Ths kgreareat wnd &1 of 1 a0ecbmasts ShAD betavne fubll cpon gudealision 15 Qovermor and
Eacrviive Councll for pproved. Any lafarmistion Ot |y prdvuir, csafideata) o7 propricory ot
o centy Weatifind o I agency and agreed o bn writiey prios © siprleng Uw contnct

The Siais of Nyw Harguhire

1. IDENTIPICATION,

ACREEMENT i
and 0w Carowcee My ovtully spes as follows:

CENLRAL PROVISIONS

1

1.} Swia Agtacy Nume

13 Suts Agincy Addrur

NH Deparvrast of Kuahd ad Human Serviess NP Pl By - i
T Caneord, NN 633013357
13 Contricier Marw 14 Centrestor Addru
Qranlys Uslted Way 1 Coeserd Eirexy, Ind Fioor
! \‘i |roBexan
N 0 Muachenst NH 0103 -
B i l {q LA

13 Contectet Fhons 14 Actoent Numbdur . 1.} Comapkifsn Duts 13 Price Limlinlen
i 7 Nty o5- 4543930501 T0¥1 - 7
' . | 6034116190 DHS: 03-9had-42 v | 21977020 £1.000,000

| 192300231

1.9 Contraciing Offoer for S1its Agency *11.30 Seare Ageacy Telphoas Nember

Mathaa D. Wite . 0121190 .

Olrectar of Contrecd wnd Procurement . . :

ny » sad Yiiks of Contrmeror Slpmtary .

Os 6™

prowin Lo be
Indlested |n blogk 1.12,

£, befure O undanigned office, pronslly appeared s penon [dettfad o block 1.12, 61 awlhoodly
peacn whora narae [ alpned [p block 1,11, tnd sckrowied g8 Ot vhe rrecetad (his document la Qe cxpuctiry

1.13.0 Signvon of Hatery Pobllt o Juitics of tw Puacs

et
: Memmitp
My Commtazion Exptres Jure 24, 2010

‘1,131 Nuse tnj TT0s af Notsy o Furlce of th Paza

Noti ooy A Scadton gﬂr%ﬂgg . )

»

\0\:7\\'6;

114 Sul Agency Sigrmae

Duts:

L1 UNwne and Tideof Sthe Ageney Sigruery ¥

JEX i~ S Vo) D kS —

By.

TAS Aporowiby the NH. Drprronent of Adminnsthan, Diviilon of Pernonhelft/ cppficobhe)

"Dircctox, On:

By.

Sty C—

K} Appn;ul By the Ancrmey Oeeen] (Form, Subiusce wré Exccation) ﬂj-;.y.ﬂ'cdh)

By

118 Approvil by the Govermor and Ex rtutlva Council {{fopplicedls)

Oa;

Poge

lof4
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_ FORM NUMBER P-37 (version ¥8/15)
Sub.lm Call Ceatce (211} (S5:2019-BDAS 04-CALLE) , ' : 2
u_qn“ This agreement and all of its sfachments shnll become public upon submissioa 10 Governor u\d

Exccutive Councit lor approvel. Any information that is private, confidenlisl or propriciary must
be clearly identified to the agency ead agreed (o in writing priof 10 signing the Lontiacl,

AGREEMENT
" The Sinte of New Hampshire ond the Coatrector hereby mutuelly nycc as follovn
GENERAL PROVISIONS
1. JDENTIFICATION,
k.l State Agency Name : 1.2 Sute Agency Addrens i
NH Depanment of Heatth and Human Scrvices L 129 Plewsans Sireet
1 Concord, NH 01)01.1857
1.3 Corirscior Name t b4 Contrcror Address
Granite United Way . 12 Concord Streel, 2nd Floor”
- ' PO Box it
. Mwhuur NH 03105
1.3 Conmcior Phone L6 Account Nupber N AR Complmon Da:: 1.8 Prce Limitolion
Numbes . . : 5
66]-62I-6|9J . BHS: 05.95-42421010-7928- | 9/29/2020 $1,000,0600
102.3007 )1
19 Controcting Omur for Suate Agtacy [ IO Stsie Agency Tcltphoue Number
Nathan D, While §01-271.9631

Diretror or Contracts end Pmcurcmcm

m;z&m s. 117 _Plane and Title of Coniractor Signstory ,

I |J7Aclnowl:d;em¢nl Suie of /Vw M-,-Ac«:my of quual—

On a?‘u beton the undrmgned officer, personally sppetred (he penon identified in block 1.1, or lllllfatlonly
1 poven1obe h: person wlmc name is signed in block 1.11, and ocknowledged the! v/he exceuted this documwl in the cnpmly
indiciicd in block 1.12,

t.1310 Signanre of Notary Public or Jusiice of the Peate NATHUEEN A,

m
WMJ ey A - Now Kempritre
{Sen) &WWM 24,2000

L L1)3 Name and Title of Notary or Justice of the Prace

' - Kettleew A Sader $tien Winnge

" Staie Agency Stgnnurc ! 1 ¥iMme and Tule of Slilc Agmcy Stjanury

-'“v?>'|’7< One: \o\n\\%‘ |y ~S "_D)’* D\&L‘HF—

1.88 Approval by the N.H, Depanment of Admmutnmn. Division of Personhotl(if applicable)

By, - ' : Qirector, On: ‘

.I.I'.' Approvol by the Anosnty G;nm) {Form, Subsience ond Excculion) fif opplicoble)

er:M’.____ On: /0//';';-//5I

1.18  Approva! by the Governor end Execulive Council fif appliceble) :

By: ) On:

" Poge | of 4
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1. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The Suie of New Hampshire, scting
lhrouya U egency identificd in block LI {*Stake”™), engages
contrector identified in block 1.3 ("Controctor”} to perform,
and the Contrgcior-fhall peeform, the work o sale of goods. o¢
both, idenified and more panticulerly descrided in the srached
EXHIBIT A whnch is incorporued herein by reference
(“Stmul N

N EFF!ZC'TIVE DATE/COMPLETION OF SERVICES.

. J.I Norwithsiendiag any prowsion of this Agreement to the
contrury, ind subject 10 the approvel of the Governor and
Exceutive Council of the State of New Hampshire, if
applicable, this Agreement, end akl obligetions of the pantics
hereunder, shell become efTective on the date the Govemnor
“snd Executive Council apprave this Agreement as indicated in

. bloek 1.1 8, unlaas no such approvel is roquired, in whith cage
the Agreement shalt become cMective on the date the
Agreement is signed by the Sinte Agency as thown in block
114 (*EfMeciive Daze™).

3.2 If the Controctor commences Ihe Seivices. prios wWthe

" Effective Dole, el Services performed by the Contracior prcs
1o the EfMective. Date shall be performed ot the tale risk ol 1he
Contracior, &nd in the event thay this Agreement does nol
become eflective, the Sute sholl have no lisdility to the

Controcior, including without limitetion, eny obligation to psy

1he Contrector for any costs incurred or Services performed.

Contrecior must complete eli Services by the Camplmon Daie -

specified in block 1.0,

+. CONDITIONAL NATURE OF AGREEMENRT.
Notwithsanding sny provision of this Agreemen to the
contrury, all obligations of the State hereunder, including,

without limitstion, thé continuance of payments heseunder, ore

contingent vpon the svsilability end continued eppropristion
of funds, and in 0o event shall the Suate be lisble forany
payments hercunder in excess of such avoilable sppropristed
fundy. tnthe evemr of 8 reduction or scmingiion of
spproprisicd funds, the Stare shall have the right 1o withhold
payment uatil such funds beeome available, if ever, and shall-
hsve the right 10 lerminale this Agrecment immedialely vpon
giving the Contractor notice of such 1ziminatioa. The State -

shall not be required ta trunsfes Funds from aay olher sccount

to the Account identificd in block 1.6 in the evenn funds in that
Account sre reduced o unsviilable,

5. CONTRACT PRICE/PRICE LIMITATION
PAYMENT. .
$.1 The conimct price; method of payment, and terms of
piyment pre ideniificd 1ad more panicululy described in
EXHIBIT B which is incorporeted hertin by reference.
5.2 The psymea by the Stete of the contract price shall be the
only ond the complete reimbursemen 10 the Contratior for sl
cxpeases, of whutever nature iacumtd by the Coatrsctor in the
“performence hereol, and shall be the only ond the compleic
comperastion 1o the Contracior for the Seevices. The State
thall have no Bability to the Contractor other than the coalmiet
price.

Pege 2 of 4

$.3 The Stale reserves the right Lo offict from any amounts
otherwise payable to the Conuctor under this Agreement

. thase liquidatcd wnounts required o permined by N.H. RSA
* $0:7 (hrough RSA 80:)-¢ o1 eny other provision of law,

5.4 Notwithstending any provision in this Ayumcnl to the
contrary, tnd nolwiiksandiag unexpecied circumstances, in

0o event shall ihe totat of al) payments suthorized, or actually

made hcrtundcr excecd ihe Price Limitation ted forth in block
1.8,

§. COMPLIANCE BY CONTRAGTOR WITH LAWS
AND RECULATIONS/ EOUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Scmcu the
Contractor thall comply with al) siatutes, laws, regulslions,
end orders of fe€enl, state, county of municipal Buthoritics

- which imposc any obligation or duty upon the'Contracior,

including, bt ngt limited 1o, civil rights and €qual epportunity
lswa, This may include the requirement to vlitite susiliery

. nidy and services 10 eanite thal persons with communicmion

disabiliies, includiag vmon hearing wd tpeech, can

- tommunicate with, receive mromﬁuon from, end convey

information to the Controctor. 1n addition, the Contrattor

* shall comply with atl applicable copyright lows.

6.2 During the term of this Agreemenl, the ‘Coatrsctor shakl
nol disceiminsic againg employets or applicants for
employmen because of roce, color, religion, creed, age, sex,
handicap, sexual orientation, or nalional origin and witl lake

.eMirmalive action 10 prevens such discrimingtion,
* 6.3 Uf this Agreement I3 Amded in eny pan by monics oftht

Unired Steies, the Contracior shall comply with all the.
provisions of Excevtive Order No. 11246 ("Equel
Employment Opportunity”), us supplemenied by the
regulations of the United States Ocpuriment of Lebor (41 .

. C.F.R.Poni 60), and with any rules, regutations end guidelines

as the State of New Hompshire or the United States insue to
implement ihese cegulations. The Contractor funher sgrecs W,
pemit the Ste or United States seccss to any of the
Conmicior's books, records and sccounts for the purpose of
ascerining compliance with oll rules, regutalions snd orders,
und the coveatns, 1eems end conditions of this Agreement.

. P[ﬂSONNEL

7.1 The Contrnetor shell o its own upcmc provide ell
pensonncl necessery to perform the Services. The Contrecior
warrands thet sl pertonncl engaged in the Services tholl be
qualified 1o perform the Services, and shall be properly
licensed and otherwise suthorized to do 30 under sl opplicable
laws.

7.2 Ualess otherwise suthorized in writing. during the teem of
this Agreement, end for o period of six (6} montha after the

. Completion Date in block 1.7, tht Conlrgeror shall not hire,

tnd shall not permit eny subcontracior or other person, irmor .

" cotpomiion with whom it is engaged in & combined effon 10

perform the Seevices 1o hire, any perion who it s Stale
employee of offitial, who is-materially involved in the
precurement,.edministraiion of performance of this

Contractor tnitiols é 2

Dote 2—24 -gg



'uocumgn ENVEIOPE IL): 3L HUNB-FIU1-42b2-A14F-340 / EoBUBL L

DocuSign Envelope 10: 7537AEDD-BEAS4CO3-AAEA-170842CF BOAS

DocuSign Envelope 1D: 08FF2858-61BC-4D40-F DO-8TF 261C6C098
DocuSigh Envelope (0: E1C 100 1-04E4-4F TC-8FE-5TEAIVBI3F 18

-

Agreement. This pnvviﬁon thall survive temination ol this
Agreement,

1) The Conlmuh; Officerpecificd inblock 1.9, or hu or
her successer, shetl be the Suie’ ucpmcamm Inthe evem
of uny dispute conceming the interpretation of this Agreement,
the Contracling Oficer's decision thall de fing! for the Stale.

B. EVENT OF DEFAULT/REMEDIES.

£} Any one or more of e lollowing ects or omitsions of the
© Contractor shall constitute an event of deTauls heréunder

. (“Eventof Defoult”):
$.1.1 faljure 10 perform ihe Services satisfaciorily or on
schedule:
8.1.2 Multure to subemit any repon uqumd hereunder; andlor

. 8.1.3 follure to perform eny other covenant, 1erm or condition
ol this Agreement,
1.2 Upon Ihe occurrence ol apy Event of Defavlt, the Sute
may iske any ore, or mare, or al), of the foligwing ections:
1.2.1 give the Contrector b written notice tpmfym; the Event
of Defautl and requiring i to be remedied within, in the
sbrence of o greater or lesser specification ol'um thirry {30)

days from ihe daseof the natice; and il the Event of Defaultis

not timely remedicd, terminite this Agreemeal, effective lwo
(})dans ofer giviag the Contracior notice of termination;

. $.2.1 give the Conuecior s wrinen notice specifying the Event
of Defauh and suspending ofl payments © be'made under this
Agreement and ondering ther the ponion of the contract price
which would otherwise ecerue (0 the Camracior during the

period from the date of such notice until such lime a3 the Stose
determine s thai the Contracior has cured the Event of Defouht
shal) never be paid to the Contractor;
$.2.) st off againti eny other obligations the Sulc may owe 10
the Contrector eny damages the Susie suffers by reason of eny
Event of Deleuli; endlor
$2.4 oenthe Agreement as breothed and purwc any of ity
ﬂ.'mcdlu ai low of in cquily, of both.

9. DATAACC ESS/CONFIDENTIALITY/
PRESERVATION.

9.1 Ag used in this Agreement, the word “dato™ shall mean olt
informetion und things developed or obuained during the
performance of, o aequired or developed by redson of, this
Agreement, mcludm._ but not limiled 1o, sll studics, rpons,
files, formulac, survey’s, maps, thans, tound recordings, video
mordmp. piciorial reproductions, drawangs, anslyses,
graphic representalions, computer programs, compuler
printouy, notey, lenen, memarends, papen, and documenty,
all whether finithed of unfinished.

#.2 Al duato aad any property which hat beea received from -
the State or purchesed with funds provided for thal purpose
under this Agreement, shall be the property of the Sinie, end
shall be returned to the Siate vpan demand or upon
terminstion of this Agreement for mny reason.

9. Confideatiplity of doto vhall be governed by N.H. RSA
chepits 91-A or other existing taw, Ditclosure of daa
requires prios writicn epprovad of the Stbte.

10. TEAMINATION. [n the eveat of un carly temination of
this Agreement for eny reason other than the completion of the
Services, the Controcior shall deliver o the Contraciing i
OFicer, natlater ihan filleen (13) days efter ihe dute of
termination, o report (" Teeminution Regor?”) describing in
detail all Services performed, and (he contract price eamed, to
end intluding the dale of ierminstion, The form; subjett
maticr, content, end number of copics of the Terminotion
Repoa shall be identicat 1o thase of wny Final Repon
desceribed in the snoched EXHIBIT A,

11. CONTRACTOR'S RELATION TO THE STATE: {a

-.the pedformance of this Agreement the Contracior is in sl

respects n independent conirucioe, ead is neither on ogent nor
an employee of the Siate. Neliher the Coatrogior nor any of il
officees, employces, sgcnts or membery shall have aul.honly to
bind the State of receive any benefits, worken' compensetion
or other emoluments provided by the Staie to i employees.

1. ASSICNMENT/IOELECATION/SUBCONYRACTS.
The Coatractar ghall not assign, or otherwise transler eny
interat in Lhis Agreement withoul the prior wrinicn notice and
conscnl of the Statc. Nonc of the Scrvices shall be
subcontraeted by the Conlractor without 1he prior weliien

- notice and conseni of the Suate,

13, INDEMNIFICATION. The Contracidr shal) defend,
indemnify and hold harmless the Susie, its officen end .
employees, from nag egainst'eny and ofl losses suffered by the
Siste, ius ofTicers and employees, and any und i cloims,
tiabilitics or penalties asrencd egainsi the Seele, it officers
and employees. by or on behsilof any perton, on occount of,
based or resulting {rom, arising out of (or which may be
claimed (0 erise our of) the eris or omissions of the 3
Contrncior. Nobwilhsianding the foregoing, nothing herein
conwined shall be deemed (0 constitute 8 woiver of the
sovereign immunity of 1he State, which immunity is hereby
reseeved Lo the State. This covenant in parngroph 13 shall
survive the unmrunon of this Agrumcnl

", |NSURANC E.

14.1 The Contrector shall, gt its sole cxpense, obisin and
maintsin In force, and shall require eny subconiroctor or
assipnzce 10 obusin end meinwin in force, the following
insurance:

C14.100 compfthcmiv'e geaenl liabilily insurance agoinsi ol

claims of bodily injury, deeth or property demage, in oradunts
of not tess thaa $1.000,000p<r accurmence u:d S? 000,000
epgregeic ; end

14.1.2 specia) cause of loss coverage form covering oll
property subject 10 subparagraph 9.2 hergin, in 8n omount oL -
Iess than 80% of the wholt replacement veluc of the property.
14.2 The policies described in subparsgraph 14.1 hertin shall

"be on policy forms pnd endorsements spproved for uc in the’

Stele of New Hempshire by the N.H. Depantncat of
Insurance, end issued by insurcrs licensed in the State of New

Contractor Initiols Z f
Date__9-26-K

" Humgpshire,
Page Jof 4
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14.) The Contracior shall fumish to the Contrueting O ffieer «
identified in block 1.9, or his or her succeasor, ¢ cenificate(t)
of insurence for il insurance required under this Agreement.
Contrecioe shall atso fumith to the Contracting Ofwes
identificd in block 1.9, or Kt or her successor, cenificate(s) of
insurence for sll rene wal(s) of insurance required undes this
Agreement ro tater than thiny (30) days priot 1o the expinstion
date of each of the inturence policies. The cenificate(s) of
insurance and wny rencwads thereof shall be snached and are
incorporaied herein by reference. Eoch cenificaic(s) of
insursnce shall contsia & clause requiniag the [nsurer to
provide the Commun; Oficer identified in Block 1.9, or bis
or her tuccessar, no Jesb than (hirty (30) days prior wringa .
nolice ol cancellation or modificsiion of the policy.

. 15. WORKERS' COMPENSATION,
14.1 By signing this sgreement, the Conrrecior sgrees,
cenifies and warrants that the Contrctor i3 in compliance with
or exempt (rom, 1he requireenenys of N.H. RSA chaple WA
{“Werkers' Comperystion ). ‘
13.2 To U einend the Contracior is subject 10 1he.
requizements of N.H. RSA chapier 281.A, Contrcior shall
maintein, end require eny subCONrecior or assigace Lo pecure
end mainioin, payraent of Workens' Compensation in
conntction with ectivilies which the person proposes 10
underoke purtuanl (o this Agreement. Con:mror thall
furnish the Contrcting Officer identificd in block 1.9, or his
of her suecensor, proofof Worken' Compensation in the
enuaner descrided in NoH, RSA chapier 381-A and eny

applicabls rencwal{s) thereal, which sholl be sfeched and are -

incorparsied herein by referinee. The Sute shatl not be
reaporuible for psymeal of any Warkers” Compensalion
precviumi or for any other claim or benefit for Contrattor, ot
any subtonirustor o employes of Controctor; which might
arise under apphuble State of New Hampshire Worken®

. Compentation laws in connection with the performance of the
Scrvices under this Agreemeat.

16. WAIVER OF BREACH. No filure by the Statc 10
enforce any prownons hereof afice any Event of Defavti shall
be deernied o waiver ol ius rights with regrd 1o that Event of
Defoult, of any subscquent Event of Default. No express
failure (o eaforce any Event of Oefault aheli be deemed »
waiver of the right of the Stete to enforce ench and alb of the
provisions hereol upon any funihee of other Event of Deloult
on the pan of the Com.mwr

17. NOTSCE. Any nolice by » party herein 1o the other pany

shall be deemed 10 have been duly detivered of gw:n a1 the

ime of mailing by cenificd mait, posu:a: prepaid, in w United

Staies Post OMice eddiesicd to the panits ai the sddresies
"given in blocks 1.2 and 1.4, herein,

10. AMENDMENT. This Agreemeni may be amcnded.
waived or discharged only by sn instrument Ln wiiting rigned
by the panticy hmlo and only afi¢e approvel of such
amendmens, waiver or dischazge by the Govemor end
Excevive Counul of the State of New Hampihire unless ao

Page § of 4

such spproval it required under the CircUMILANCES pursuan 10

+ State law, ruke or policy,

19, CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be consirued in eccordance wilh the
laws of the Siste of New Hamplhuc &nd i3 binding upon and
irwrey 1o the beaelit of the panie and their respeclive
yuccessors and sasigns. The wording vsed in (his Agrecanesl
is the wording chosen by the panies 1o express their mutval
intent, and no rule of construction shsll be upphcd agning or
in favor of eny parry,

20. THIRD PARTIES. The panies hereto do not iniend 1o
benefu any (hird panics ond Lhis Agreement thall nol bc
consuued (o confer aay such benefil.

11, HEADINCS. The headings throughout the .Ape'emcm
are for referénce purposes only, and the words conluined
therein thallin no way be held 1o cxpliin, modlfy amplify o

. #id in the interpretation, candtruction or meaning of the

provitions of this Agreemenl,

. 22, SPECIAL PROVISIONS. Additiansl provisions sei
* {orth in the srtached EXHIBIT C ere mtupormd herein by

reference.

1}. SEVERABILITY. {nhe event any of the provisions of
this Agreement are held by o count ofwmpcluu;unw:chon to
be coaurwry 1o any sue of {edere law, the remalning
provisions of thi1 Agrecment will cemain in full {arce and
efect. ] ,

14. ENTIRE ACREEMENT. This Agreemens, whith may
be exccuted-in & number of counterpans, cach of which thatl
be deemed an originsl,constitutes the entire Agreement end
undersanding beiween the parties, and wperedesall prioe
Agreements end underslandings relating hereio.

Contrector Initiols é ?

Dae_2- éﬁ
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New Hampshiro Departmen! of Hoalth and Muman Sarvices
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Exhibit A

Scope of Services '

1.  Provisions Applicable to All Sarvlcas

1.1.  Tha Conlractor. shall submil B delailed descriplion’ of the Ianguagc asslstance
services they will provide to pefsons with limited English proficiency 10 ensure.
meaningful occess to their programs and/or setvices within tén (10) doys of the
contract effective dote.

1.2.° Tho Contractor ogrees thet, to the extent future legisisiive action by the New
Hampshira Generat Count or federa! or state cour orders may have an impaclon the
Servicas described hereln, the State Agency has 1he tigh! io modity Service priorities
and expend‘ lure requirements under this Agreemen! 6o ps to achmve complianco
lhere\mlh

-1.3.  Notwithsianding any other provision of the Contracl to the contrery, no services shall
continue eofter.June 30, 2019, and the Depariment shall not .be liable for eny
payments for services provided sfler Juno 30; 2019, unless and unti on

- appropriation for these services has been received from the state legislature ond
" funds encumbered for the SFY 2020-2021 and SFY'2022-202) blennia.

14. ' The §taté has epplied for the State Opioid Response Grant {T1.18-015) and wil
continue to perform due diligence in the application: process. Hnwever the ‘State
makes no ceprasentation thal il will racalve the funds. tn no evenl shall tha State be
Liable for cosls incurrad or payment of gny services performad by the Contractor priot
to the State's raceipt of federal funds applied for In the State Opicid Response Gran!

© (TI-18-015,

1.5.  For the purposes of this conlract Gronite United Way shall be Identifled os o
‘ subcecipient, ln accordance with 2 CFR 200 0: of s6q. '

2. Scope of Work
.21, The Conuractor shall provide sudstance use d:sorder idormation end refersl
E servlcesmrough 2-1-9 NH statewide. Services shal include, but not be limited to:

2. Ensunng ol calls recewed are answered by a propedy lfainad lnformalnon .and
Relercal specialist accordmg lo fraining requirements in Subsection 4.2,

2.1.2. Providing ccnﬁdenhal and mulltingual services twanly-four (24) hours per day
~ seven (7) days per week,

2.1.3. Identilying information ond servico naeds related to the caller's subslence use -
' disordor of the substance use disorder of a family member, slgmﬁcanl olher
friend, or concerned parly.

2.1.4, Assessing collors for pdditional noods and providing appropriale resourcos
basod on eligibllity Including, bul not limitad lo:

2.1.4.1. Housing i
Grerfla Untod Way E4t A : Contractor iy _ﬁ[
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Now Hempshire Department of Hoelth end Human Sorvlcﬂ..
Call Contor {211)

Exhibll A

2.1.4.2, Menlal heallh servicos
2.1.4.3. Sodial supports :
2.1.5. Contacting emergency services, depanding on Lhe nalure of any crises that may
be discussed with the caller, including. but nol limited to: )

2.1.5.1. Oirecting callers to 811 i & client is In imminent denger or there Is an
omergency. * 7
2.1.5.2. If the client is unable or unwilling to call B11, the Contractor shall contact
" emergency corvices. ’

2.1.8. Asaisting clients wno. 818 sololy seexing referrs! Informatlon 1o sppropriste
itealmenl and ather resources in tho dient’s Sarvico area. i

2.1.7. Directly translerring ciienls who -hove 8 non-emergency need and are seeking
assisianca wilh accessing troatment services to the Department’s Regional Hubs
for subsiance usa disorder services (Hubs) based on the cllent s localign, when

approprials.

2:2.  Prior to inflialing servicas, the Conzraclm shall collaborate with lhe Dapanmem 1o
' estoblish a plan for triaging calis trom 2-1-1 NH {o'the Hubs. Ths pian must be
: approved by the Depariment no istes than October 31, 2018. The plan shell include,
¥ . 3 but not be limhed 1o

224, Icenliﬁcaﬂon of be5| practices.
2.2.2. Protocols and procedures lof tho call uiage sysiem.

2.2.3. A process for bl dueclnonal Informalion sharing of upda1ed relerral resovice
dotabases to ensure that cach cnllty has recenlly updated referro! information.

2.3.  The Contractor shall hove ag!ecmen:s with all Hubs for bl-diroctional communicalion
and coordination of senvices no later than Janvary 1, 2010, ’

_ 2.4. The Contractor'shall update lisrefenal remurce dalabase weekly (or substanceo vse
disorder (SUD) services and other human and soclal services thal aid in individuals
in a¢chleving and mainlaining recovery.

2.41. The Convaclor shall conduct ongoing ouliesch to. SUD and healivhuman
service providers 10 ensute real-lime eccuracy of resources and update dale as
appropriate.

2.5, The Contractor shall coordinale social markeling campaigns wilh oxisting notworts
to promote 2-1-1 NH including, byl not limiled to, the Anyono Any‘llme campeign.
Existing networks include, but are nol limited to: ;

2.5.1. Intograted Oelivery thworks (IDNs)
2.5.2. Reglonal Public Health Notwarks (RPHNs)

* ” : : 1 E g
Granlia Unfied Wiy ; A Contiscior Inkizh é%
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Now Hempshiro Deparimant of Hoalth and Human Sorvices
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Exhibh A

28. The Contractor sholl padicipate in all quality complisnce monftoring, end
improvemant aclivilles requested.by the Depariment which will includs, bul s not
“limKed lo:

5/6.1. Demonsiraled compliance with guidelines from the Alliance of Information and
Referral Syslems (AIRS) for quatity control end evatuation, - '
2.6.2. Pardicipstionin eleclfgnic and in.person call record revigws. .

2.8.2.9. Coller satisfaction surveys. which will be developed in colleboratien with
_and approved by the Department for evaluation use beglaning in July
2018, ; ’

2.6.3. Participation in site visits.

27.  The Conlractor shall participate in uaininé Bnd technicsl assistance activities 03
direcled by the Depariment,

3. State Oplold Response (SOR) Grant Standards -
3.1. The Controctor shall esiablish formal information sharing end referral agreemants.
with the Hubs. comptiant with all epplicable confidentiality laws, mcludlng 42 CFR

Pant 2.,

3.2, The Conlractor shall assist tho Department wih verilying that client relerals to the
Hubs'have bean compleled by the Conlractor. '

3.3.  The Contractor shall provide the Depariment wilh timelines' and implementalion

plans essociated with SOR-funded octivities to ensure services ere in place within

! thirty (30) days of contract efectve dale, unless the Depariment approves an
: sherngplivo limeling al the rcquesl ol the vendor.

3.3.1. Wi services are unabla to bo offered within the required timetreme, the Contractor
’ shall submit an updaled lmplemenlalson plan to the Depanment for app:oval to,
outlme anlicipated servico stant dates.

3.3.2. The Depaﬂmenl reserves the right to termmale the -contiact end liquidate
unspent funds i services are not in place withm ninoly {80) days of contract’
efiectiva date.

4. Staffing

4.1.  Yhp Conlractor shall submil & slafﬁng pnd recruitment plan 10 the Deparment within
(7) seven days of contrac! effective dale.

4.2:  The Contraclor shall ensure that &l call center stalf aro properly tiained in how o
" pssist individuals with substance use disorder o¢ concerned pames Training lOpIcs
shall mciuda but not be limited to

4.2.1. Addiction 101.
4.2.2. Elimlnating Stigma

Geartte Uriicd Way . : BN A Cortragior 14941 ﬂ

Dale ? ?fl/v
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4.2.3. Sale languagé pracikes. e
4.2.4. Other topics identlfied by Ihe Depantment. :

43 The Conlraclor shall prmnde 2 minimum of (1} one full-time ste!f person to update
he Contaclor's dalabase weekly for SUD services end other human.and social
services that aid in individuals in achlaving and mainlaining recovery.

4.3.1. The Contractor shall conduct ongoing outraach to SUD and heslth ond human
pecrvice ptovlders to ansure feoklime accuracy of resources aond updale dalo 8%
appiopriote.

‘5. Reporting
5.1. The Contracior shall provide de-identified, aggregate monihly web based repois by

; - the 20 of the monih foliowing.the reporting month. The reports shab include, but not
- ; be mited to: *

5.1.%. Numberof phone calls feoerved relatwe to SUD, including the sverags number of
calls each month,

5.4.2 Nalure of aach phona coll.
. 5.1.3. Number of callers reter:ed from the cali cenler Ime to Hubs

<51 4 .Numberof callers duewy transferced to Hubs.

5.1.-5‘ Numbor of callers referred from the cail center ling (o non-Hub ser\nces
5.1.6. Number of callers relerred lrom lha call center Ime to non-SUD services.
5147 Average amount of l:me callers waﬂ in call queues before an agent responds.
518 Parcentage of total callers who hang up before reachlng an.ggent.

5.1.0. Avesage amount of time it takes for the call to be answered. -

5.1.10. Average amounl of lime an agaal spends speaking wilh the caller lncludlng hold
lime. =

5.1, n Percenlage of callers thai received 8 busy Ione when they ¢all.

51.12, Callcenter caller types (self, com:erned paity, andfo: profess:onal)

5.1.13. Callar demographics and information whon availabte inctuding, bul nol limited to: -
51.13.1, S_uﬁstance_ ol choice.

'5.1.43.2. Housing issues.

5.1:13.3, Criminal Justice issues, *
5.1.13.4. Employment issues.

. 5.1.14, Caller tocation, ;
5.1.15. Emergency/imminent Risk InvolvementLeve) of Urgency.

Grante Untes Way "l A Corvracu Inklets Z/
55-2010-BOAS-0+CALLC T popractd Date 7’5"’2
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5.1.16. Services sought.
5.1.17. Oulcome of each phona call Inchuding. but not imited to:
5.1.17.1. Raferrals o Hub for services end clinicel evatustion.
5.1.17.2. Information ond resoutces provided via the phone.
6. Performance Mea'sur.os -
6.1. The Contractar ghall ensuro that 100% ol individusls in need of substance use

services who remain on the phons during the wranster of the .call are diraclly
trensiered-to thelr Reglonal Hub . :

€.2. ' The Contiaclor shal ensure thal 100%. of individuals who call 2-1-4 NH for SUD
service informalion of referrol will speak 10 8.2-1-1 sjaff member on Ine fust coll,

6.3: The Contractor shall gather baseline dala from January 1, 2019 - Seplemder 30
' 2019 on the preas listed below. Performance measyres regarding these arcas will
be negotisled withithe Conlractor by October 30, 2018,

" 6.3.1. The percentage of callers thel recoived a busy lone when thay-cell,

"6.3.2. The average amount of time callers walt in call queues before an pgont
responds.

6.3.3. The percentage of caniers who hang up belore reaching en agent.
6.34. The nvnra;je smaount of time it takes {orthe call lo be answered.

Oronda Urticd YWy . el A Contracion lnillaly é f
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Exhibit B

othod and Condltions Precadent to Payment

1) Tho Steto shall poy the Contrector on amount not to exceed the Form P-31. Block 1.6 Price Limitstion (o Ihe
services provided by the Conlractor pursusni Lo Exnbit A, Scope of Servicos. T e

1.1, Ths chimenl {s.funded win funds kom the Substonce Abuse and Monia) Health Sorvices’
: Adminlatretion, State Oploid Responae Granl, CFOA #83.780. Federal Award identification Numbar
(FAIN), HTGT1081885. ' g S

1.2, . The Conlrediar sgteés 10 provide 1ho services Ln Exhibli A, Scope of Sarvice In compliance with funding
roquirements, Foiluro 1o moet the scope of sorvices may joopardiza the funded Controctor's cument
endlor fulure funding. : g

2) Poymentior uil sorvicas ghall be meada monthly 83 follows:

2.1,  Paymen! shall be on & cosl reimbursement basis' for actual expendiures incurred in the fulfitment of
this Agreement, and shed be in occardance wilh the approved fine item in Exhidil B-1 end Exhibil 8-2.

22 The Conlroctor will submil &n invoice in 8 form satzslactory 1o 1he Siote by the twenlisth working doy of

' anch month, which identfios and requasts reimbursement lor sulhorized expanses incurred in the prior
month, The invoke musl bo complated, signed, deted end relurned 10 the Dopatmenl In oxger 1o
Intigte poyfent. Tha Conlractor sgrees (o koep records of theis octivities retated to Depanment
programs and sevices. o

2.3, The Stata shall make poyment to the Convpctor within Ihitty {30) doys of recelpt of each Invoice,
subsaquant 16 0pproval of tha submited invoice ond ¥ sulficien! funds ora ovailable. Tha Contracior will
heep detailed racosds of thoir ociivilies rolaled 1o DHHS-funded programs and safvices. )

2.4, The fing involce ahatl be duo lo the Sisto no later than forty (40) dpya. sHer the contrael Fom P-37,
_Block 1.7 Complstion Datlo. ’ i

25 In liou of hard coplos, o8 invokes may be ossigned on eloctronic signatura end emoiled to
Abby Shocklov@dhhs.nh.gov .

26.  Paymonis may bo wilhhoks ponding roceipt of requised reporis o documoniation es identified in Exhibit
: A, Scope of Services and in this Exhidl B.

3) Notwithstending pacegroph 18 of the Goneral Provisions P-37, changas limited 10 adjusting Bmounts between
buggst lins Roms, reinled kams, nmendmants of retsied budgel exhdils wilhin the -price imlistion, 8nd lo °
adjusting encumbrances belween Stale Fiscal Yeors. may be modo by written ograsment of both portias and
moy bo made withou! ablalning spproval of the Governor and Executive Councit,

.

Grantle UMipd Way . £ B : Cartractor tntialhs
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' Exhbh C

SPECIAL PROVISIONS

Conlrectors Obligations: The Conlidctor covenanls snd pgreos thal all funds roceived by the Conltactor
under the Convact shall bo used oaly 88 poyment 16 the Contracios for services provided to eligitlo
individuals ang, in the fustherance of the aforessid covenonls, the Contracior hersby covenanis ang
agrees os follows.

1. Compglionce with Fedorsl ond Stste Lews: If e Contractor ls perminied lo determing (ho eligidiity
of indwidup's such eligibiity determinalion shell be mede in accordance with opplicable tederal and
¢1210 taws, regulstions, orders, guidelines, policios and procodures.

2. Yims ond Manner of Determinollon: Ebgidilily delerminations sholl be modo on forms prov_idea.by
1he Deponiment for thet purpoase and shall be' made end remads o! such limes s ara prescdbed by
ihe Depanment. .

1. Documentation: (A addiion to the deteminalion (orms required by ihe Depantiment, the Contracior
shall maintein & ¢8la fils on cach recipianl of services hereunder, which fits shall inctudo ol
infomation nacersary (o support an eligidiity dalermination ond such othor information os'the
Department requaats. The Contractor shail lurish the Depantment with ali lorms gnd documentation:
regosding ellgiblilty delemminations the! the Depariment moy reéquest of foqQuire.

4. Folr Hoarngo: The Cantroctos understondts thit ¢l opplicants fof services hereundor, 03 well 83
.individugts declarod ineligible have  figh! 10 & loir hearing reganding thal determinalion. The
Conlracior horoby covenants end sgrees (hot 80 Bpplicants for sarvices shall be permined (o ful oul
an opplicalion form ond thet each epplicant of ro-applicant ghall be informed of his/her rghtc o folr -
hearng in accordance with Deporment roguistions. . '
5. Gratultlep or Kickbacks: The Coniroctor agrees that it is a breach of this Contract 1o oecepl of
.make 6 poyment, grolully of offer of emptoyment on behatf of the Conlraclor, any Sub-Conlractor or
tho S1alo in order 10 influanco the performance of the Scope of Work detaliod In Exhibll A of thls
Conliacl. Tha State moy lorminota this Contract dnd ony sub-controct or sub-agreement if i 1
galermined thal payments, graluilies or ofters ol emptoyment of gny kind wese offered or recalved by
ony officiats, oificors, cmployeos or agents of 1ha Confractor or Sub-Contractor,

6. Rotroactivo Paymonts: Notwilhstanding anything to tho contrary contoined tn the Centract of In ony
othat docsmen), contrac or underslanding.  is exprassly undenstood and egreed by the poriios
herelo, thot no paymonts will be made heigundat to raimburse tha Contractor for costs incurred for
ony purposo or {or By servicas provided Lo ony Individual prior to the Effectivo Dato of the Controct
gnd no paymenlts shall be made for expenaos lacured by the Controgior for any sorvices provided
prior 10 tha dole on which the individua! applies fol services or (except &3 otherwise provided by the
federbl rogulations) prios 10 & determingtion thal the Individul is eligible for such sorvicoes, -

7. Condlilons of Purchaso: Notwilhsianding onything to the coalrary conlained in tho Contract, nothing
harein contained shall be doemed to obligalo or require the Deparimant Lo purchase services
heroundcr ol o role which relmbursas the Conioctor in excess of ihe Conlractors costs. ol b role-
which sxcesds the amounts reasonnble ang necessary Lo 83surg the qualily of such servico, or pl 0
rolo which excoeds tho soto charged by the Contraclor to ineligibla individuals or other third pany

. tunders 1or cuch orvice. I ot eny time during th term of this Conlract or after receipt of tha Fina)
i Expondituro Repor hersunder, the Depanment shall determing thot tho Controcior has used
paymonls harounder 1o tolmbursa fiems of 2xpanso othor than auch costs, of hoy tecaived poymint
in oxcess of such cosls or in excoss of such rolon chaiged by Ihe Contraclor to ineligible individuols
o! othet third porty fundars, the Deportmen! moy olect to: i .
7.9. Renegoliato the retas for payment horounder. in which ovent new rales shell bo established:
7.2. Deduct lrom any luture payment 1o the Conteactor the omount of any priof reimbursement in

excess ol cosls;
. ' . /\
Exo € - Spoclsl Provilons éam,da' 1nalsly f A 7
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New Hampehfn Doparlmonl of Hoalth snd Muman Sorvices
Exbidit C

1.3. Oemond repoyment of the excess poyment by the Conlractor in which ovoal fallure to moxe
such repsyment shall constituie en Evant of Delauit hereunder, When tho Conirocior (s
parmified 1o dolermine Lhe elighilly of ingividualy for sorvices, the Controctor agrees lo

. teimburss tho Dopatmenl for all funds ped by the Departiment 1o (he Conlractor for services
provided to any individus| who I3 found by the Dapatment 10 be inetigidle for’ such services ol
ony limn during the period of retention of reconds estabished herein..

RECdROS. MAINTENANCE, RETENTION, AUDIT. DISCLOSURE AND (_:ONFIDENTIM.!TY: '

8. Maintendnce of Records: In pddition Lo the eliglxlity records specificd abave, the Contrpctor
covananls end ogroes L0 malnlain 1he foliowing records during the Controct Period:

8.1. Fiscal Rocords: books, rocords. documents ond other dals evidencing ond raflocting ot costs
and other axpensas Incurred by the Contraclor in the perdormaonce of the Contracl, and aff
Income recelvad or collecied by the Conliactar during the Contract Period, spid reconds to be
maintained in accardance with eccounling procedutes ond praclicss which sutficlently ond
propedy raftoct 8!l suth cosls and expenses, and which ore acceplabio 1o the Depanment, and
to include, withou! limilalion, sll tadgars, books, records, and originpl evidence of costs such oy
purchese requidlions. cnd orders, vouchers, roc;uwtuons for matedats, inventories, voluptions o}
in-kind contributions, labor ltma cards, payrolls, ond others reconds requested of required by the
Depanment.

. 8.2. Stolisice) Records: Siatisticol. enrolimen, aftendence or visit rocords for cach reclpient of
services during tho Conlract Period, which records shall inciude 8fl rocords of opplication ond
eligbliity (including oll foring requlred lo delormino etighility for each cuch recipient), records
regarding tho provision of servites snd gt invoices submitted lo the Department Lo obtain
payment for eych sarvices.

8.3, Modica) Rocords: Whero appropriats ond o prescrided by the Deponment regulations, the

* Conlrocior shall rolaln medical records on oach patient/recipiont of services,

£, Audit Controcior chall submil en pnnual oudi lo Ihe Depantment within 60 days ofter tha ‘closo of the
.egency fiscal year, It is recommanded that the repon be prepared in sccordonce with the provision of
Otiice of Management end Budgel Clrcular A-133, "Audits of Siotes, Loco! Govornmenis, 0ad Non
Profit Omganizations™ and tho provisions of Standards for Audt of Governmontal Organizations,

.-Programs,-Activilles 2nd Functions, ssued by the US Genera! Accounting Olfico (GAO slandords) o3 -

thoy pertain lo Ginancial complianco audits. ;

"9.1,  AuSh png Reviaw: Durlng the Lam of this Contract and Lhe poriod lor relention hergunder, the
Oapanment, tha United States Depontmenl of Heallth and Human Sadvicos, and any of their
do:lgnmod rop:onnmlwos shall hovo occess (o ob reponts ond records mainlained pursuoni to
the Conlraat for purposes of pudil, exomiastion, oxcerpls and tionseripts.

. 8.2. Audi Lizbilies: In pddition to and nol in ony way in limitation 0f obligations of the Conlrncl ] Is
undcrstood ond agrood by tho Contracior that.the Contracior chef] bo held tiable for ony clote.
of federol pudd exceptions nnd chill retum to tho Daparlment all payments modo undos tho
Coatroct to which excoplm hot boon laken of which hava bean dissliowod bocauso oi nuch on
oxcoplion.

0. Confidontislity of Recarda: All information, reports, und ra@cords maintained hueundur ot collecied
in connection with the pedormance of tha eervices and the Coniroct shall bo conflidentis! and sholl not
be d:sdosod by tho Contraclor, provided hewsver. (hot pursuan! 1o slBlo Laws and the reguialions ol
the Departmen regerding tho uso and disclosure of such informaotion, Gisclosure may be mede to -
pubiic olficiols requiring avch Information in connction with thelr oMicla! dulles ond for purposes
direclly.connacied to the sdministration of the servicos ond the Contrpct; ong provided furthor, thal
the use of disclosure by any porty ol oay Informalion concerning a recipisnt for ony purpose nol
directly connected wilh the edministzation ol .tha Dopariment or the Contratiors ro:pon:lbmllca wilh
respeci lo purchased sarvices heraunder iy prohibited excapl on written consant of the rcap:onl hls
stomey or guandian,

t /
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12.

Notwilhatanding enything 1o the contrary containbd herain Lhe covenants and conditions contained In
the Parapraph shall survive Lhe tennlnulbn of the Contract for any 168300 whaisoover,

Reports: Fisca) ond Statislticat The Conbracior sgroes lo submil the rcnow!ng repom 81 the {ollowing

timas H reqidtied by the Depantment.

11,1, Interim Finencia} Repods: Writlon ialarin fingncisl repors conlgining o delziled descrption ol

81 co3ls and non-pliowable 0xponses incurod by the Conlractor to the date of the ropont and
containing such olhor inlormaotion a3 shall bo deemed satisipciory by the Depanmaent to
Junity tho rote.of poyment haraundor. Such Financlal Reponts shotbo submited on ihe form

- designstod by the Deportment or doomad setislactory by the Depanment,

11.2.  Flngl Repon: A fingl ropon shel] be submined within Lhirty (30} days olor tho end of the term
of this-Conliact. The Finsl Report shall be In o lorm antisiactosy to the-Dapartment and sholl
contain B summary slalernent of progress toward goals and ob}edhras suled In the Proposal
end othes Inlofmslon required by the Deparimaenl.

Complollon of Services: Disallowance ol Cosis: Upon (he pufchass by iha Dapanmans of the
maximum aumbe: of ualls provided for in Lhe Conlroct ond upon payment of the price EmMtation
hercunger, the Contract ond o0 tha obfigalions of ihe panles heraunasr (axcept such abligations oa,
by the lemms of the Contruct ore to be parformed afier the end of the lerm of this Contract and/or

" survive tho tarmination of the Contracl) shell lemninate, provided howover, that if, upon review of the

1},

14,

15,

18.

[-.% 1T

Fin3! Expenditure Repont the Department shall dissliow ony oxpensos clained by the Contractor g
cosls heroundar the Depaniment shall relpin (he fight. o Its discrolion, 10 deduct the omoun! of puch ™
expensss 03 ore disaliowed or o recover such sumy from the Contractor.

Crodits: All ocumants, nolicas, press rotosses, reasarch reports and other matarisls prepered
during or rasulting lrom the perormance of tha services of the Conltract sholl mdude the folbwlng
statemant:
131, The pmpnmzm of this {repont, documant eic.) was financad uader's Controct with the State
" of New Hampshiro, Depantmoni of Haalth ond Humaon Services, with funds provided in pon
by ths Sioie of New Hampshire sndior such other funding sources o3 ware availoble or
requirad. .9., the Unitod Siolos Dopantmant of Health ond Human Sorvicos,

Pror Approva! and Copyright Ownership: Al molerials (wrllen; video. owvdio) produted os
purchased under the conlract shall have prios appraval from DHHS before printing . production,
distribution or use. The DHHS will retgin copyright ownarship lor any end oll origina materialy
produced, inchiding, dut nol imiled to, brochures, resoutce direclories, peotocals of guidelings,
poslm of tepons. Conlractar shall nol reproduce any matadats produced under Tha conlrect \mlho\:l
prior wriltten approval from OHHS. ; .

Oporotion of Facllittes:.Compllance with Laws and Reputatione: tn tho oporalion of ony locitiias
for provding senvicas, tha Conlratior sholl comply wilh of) laws, 0r@era ang regulations of federa!,
sipte, counly ond municipal authorities and wilh any direction of eny Public Officer or officars
pursuant 1o Laws which shell Imposo on order or duty upon the contracior with respect to tho
operalion of tha laclity of the provision of 1he setvicas 8l such foclity, If ony governmental liconss or
porm? shal} bo roquired for Lhe oporalion of (ho sald focifily or the performanco of the said services,
the Conlracior will procure soid (censo or pormit, and will i ol limas compty with the lerme and
condiions of epth euch license or permit. In coanoclion with the loregoing requirements, the
Conlractor hareby covenanis ond egrees thol, during Lhe lerm of this Controct the focililes shett
comply-wilh 8l rules; ordors, regulslions, snd requirements of the Stsle ONice of the Fire Morshot gnd
tho leca! fire protaction agency, and sholl ba i conformance with tocst bullding and zoning codes, by-
lnws and ragulations.

Equal Employment Oppo':iunnf_ Plan (EEOP): The Conlroctor wili provide en Equal Employment
Cpponunity Plen (EEOP) to the Offica for Civil Rights, Olfice of Juslica Programs {OCR), i il hos
raceived a single award of $500,000 or more. Il 1ha recipiont receivos $25,000 or more and has 50 or

Exridl C -~ Spochs! Provisions Conlratier nlfaty i f
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18.

©8

mors employens, i will maintein 8 current EEOP on file end submit an EEOP Cartification Form to the
OCR, cenlifying \hgt'ia EEOP is on fite, For rocipionts recoiving 1888 thon $25.000, or public groatees
wilh fowdr than S0 omployeas, regardioss of Lhe smount of tha sward, (he racipient wil provida an
EEQP Ceniification Form 1o the OCR cenitying 4 is nol requlred to submit of mointo!a on EEOP, Non-
profd organizations. Indian Tribes. end medical #n6 educslional inslitvtions pre exemp! trom the
EEOP roquirament, bul ere roquired 1o submit 8 ceddicalion form 1o, e OCR to claim the exemption,
EEOP Certification Forma re avaitsble al. Ritpiwww, 0jp .usdoyabout/ocr/pdis/cert. pdl.

Limitod Englleh Proficioncy (LEP): As clorified by Executive Order 13168, Improving Access 1o
Sanvices for persons with Limlted English Proficioncy. end resulting sgency guidanca, asliono) o/lgin
discrimination includes discAmination on 1he bast of limited Engiish proficiency (LEP). Taonsure
complance with the Omnlbus Crimo Conlrol and Salo Sireals Act of 1968 ond Titlo Vi of the Civit
Rights A\ of 1854, Conlractors mus! 1ako r0asonsdis Eieps to ensute thgt LEP porsons havo
meaningful access to lts programs, : ) t

i

Pilot Progrom for Enhancement of Controcter Employoé Whistioblowor Protoctions: Tho

foliowing shat} apply 1o 8lconlracts hat exceed the Simpllied Acquision Threshold as dafinod in 45

CFR 2,101 (cumently, $150,000) . . F ;

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEP 2017).

(0) Thia conlroct and smpiayoes working on this contract will bo subject 1o the whistlebliows: rights
ond remodics In (he pilol progrem an Contracior employae whisifablower protections estoblohed ot .
4§ 11.5.C. 4712 by soction 828 ol tho Nationg! Oelonse Authorizotion Acl tor Fiscel Yaar 2013 (Pud. L.

_112:239) and FAR 3.808.

(b} The Controctor ‘shatl inform its employses inwriling. In the predominant language of the worklorca,
of empioyoe whistioblowor rights and proteclions under 41 U.S.C. 4712, o8 described in soction,
3.805 of the.Fedearnl Acquisition Regulation. 4

(c) The Contractor shollinsen tha subsiance ofthis elause, lnctuding this paragroph (). in pll
subcaniracls over the simplified acquisiiion iheshald. e

Subcontractorn: DHHS recognizes tho!l the Conlractor may chqb:e lo use subcontraciors with
groster experise to-pararm cerntain heallh carp servicas of funclions for efficiancy of Convoniencs,

but the Contracior shall ratain he responsibiity end pecountablity for 1hs function(s). Prior to

- subcontrocting, the Controctor shall evatuste tho subcontinctor's obilily 10 perform tho delogated '

(unction{s). This i3 accomplishod through o writan ogroemant thal specilios aclivities and reporing |

sesponsidiities of the subconlractor and provides lor revoking the detegalion or imposing sanctions i

1he subconlioctors peremance is nol pdequats. Subcontractels ore subjeci to the came contiactudl

condiions a3 tha Contractor and the Controctor is rasponsible 10 8n3ure subcontracto/ compliance .

with thoso conditions. L r

VWhen the Conlroctor delegotes o funclion 1o o subcontractor, the Conlrectos shall do the folowing:

19.1.  Evalusto tho prospoclive subcontrociors abRily to pertorm tho pciivilios -bolore delogating
the funclion . e .

19.2.  Have & wrilten agroamnl.with tha subcontractor the! specifies sclivitias and reporting
responsiiiics and how sancliony/rovocalion will be manpged if the subconirattors

: porfarmonce 18 not adequats o '
19.3. Monlior he subconiractor's perdormancd on oo ongolng bosis

€t € - Soachil Provisiony Conyvecior Infllgh
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19.4.  Provide 10 OHHS on onnug! scheduls identifying ol subconiroctors, dalogated funclions end'
responsibiias, ond when {he subconlractor's peflonnnnce will be reviswed .
19.5. OHHS sheil, et its discrelion, roview and opprove oll subcontracts.

I the Conundof idantiios deliciencios o/ 0reas lor nmptavemem oro idenifid, |he Contractor shed
taka corroctive sction. :

DEFINIFIONS
. Asutedinths Crmlrncl tha following ierrm shob) hm tha {ollowing maanlngs:

COSTS: Shall mosn lholo direct and und:rocl ilams'of exponss determined by Ihe Depnﬂmem o be
allowable and reimbursabio in pccordance with cos! and accounting pnn:-plel osloblished in sccontance
wilh siote ond fodera) laws, reguislions, rules and orders.

DEPARTMENT: NH Dopanmonl of Hoznh ond Human Secvices.

FINANCIAL MANAGEMENT GUIDEUNES: Shall mean tha! section of the Contractor Manua whi:h is
enlided “Flnonclal Monagement Guidelines" ond which contgins tho regutalions goveming the f‘mndal
activilies of controctor agencias which havo conlrcied with the Sinte ot NH to recetve funds,

PROPOSAL: It applicable. shal mean tho documont submitted by the Contractor on o form ot forms
roquired by (he Departmant and containing & dascriplion of the Services to be provided to eligldlo
individuals by the Contractor in 8ccordance with the tenms and condiions of the Conlracl and setling lorth
the toto} cos1 N0 sourcos of revenus for each 1orvice 1o bo ptomdad under the Conlrael. .

UNIT: For each service thot tho Coatrector b to provide 1o eﬁgiua Individusls hereunder, sha!! mepn that .
pariod of limae or that spetifind oclivity determined by the Depanmen! end lpecnr:od in Exhibil B of Lhe
Contratl, -

FEDERAL/STATE LAW; Wharever faderol or siale laws, reguiations, ruiss, orgers, 8nd policies, eic. ore
referred to in the Contiact, tho s2ld relarence shal be deamod to mesan gl euch laws, rogulptions, elc. o3
thoy may bo amended of fevised lrom lho tima to time.

CONTRACTOR MANUAL: Shall mean 1o o:v:urnenl prepored by the NH Depanmenl of Administrative
Services-conipining 8 compliation of pll roguislions promulgaled pursuani to the Naw Hampshire

. Adminisitolive Proceduras Act. NH RSA Ch 541-A for Ihe purposo of implemenling S1als of NH and
fedarnl regutations promuigaled thorounder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contraclor gusrantees tha! funds pravided under this
Caontract wi nol supplan) ony exlsilng federoi funds avoilable for thase samvices.

€000 C - $3¢81 Provilons Contratics Inmsty _ZL
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510 E L PRO o

1. Subparagraph 4 of the General Provisions of INs contract, Conditionat Nature of Agroement, is
replaced 83 follows: ) )

4. CONDITIONAL NATURE OF AGREEMENT. . ;
' Notwithsianding oriy provision of thiy Agreement (o the contrery, all obligations of the Stato
© herounder. lnctuding without limitalion, Ihe coalinuance of psymaents. in whols os in pan,
under Lhis Agraemanl are conlingent upon conlinued appropriation of avoilabity of funds,
“Inchuding ony subsequent changos 1o 1N oppropristion or ovalisdlily of lunds alecied by
. oy eioto of (adergl leghlative or exscutive action thel reduces, eliminales. or olherwise
modifies the eppropriation o cvoilablly of funding for 1hjs Agraement and the Scopo of
_Services provided In Exhidit A, Scope ol Servicay, in whale or in pen. In no ovont shall the
Siate be Lipblo for any poyments hoteunder in oxtoss of eppropraied or avdilablo tunds. in -
the eveni of B reduction, lemination or moddication of appropriated or pvailsble funds, the
Stale shall havo tha Agh! 10 withhold payment uatil such funds bocomo available, if over. The
. Siste shol have the rght 10 reduce, terminate or modily 3ervicas under this Agreement:
immediately upon giviag tha Contracicr natice of such reduclion, torminaton or modification.
The Siate sha!l not be required to traasler tunds from eny-other source or account inlo the
Accouni(s) Kentfisd in block 1.8 of the General Provisions, Account Number, or ony other
sccount, In 1he evant funds 816 réduced of unovailsble. : .

2. Subporagraph 1(_J'ol‘lhe'Gcnorsl Provisions of this conlract. Temmination, is nmcqéeci by adding tho
" {ofiowing language. 4

: 10.1 Tho Stote rﬁny termingte the Agreemant el by timo for ony ropson. ol Ihe sole di::relion of
. the Stgto; 30 doys aher giving the Conlractor wiilian natice that the Stote is exerchaing i1s
option to laminato the Agreemant, ’ i

10.2 tn the evenl of gorly temingtion, the Contrector shell, within 15 days ‘of notice of aody
terminolion, .develop end submil 10 (ho Stote o Trensition Plan for services under Lho
Agresment, including but nol limited to, identitying the prasen! and fulure noeds of clients
rocalving sorvicas under the Agrosmeat ond established o procoss to mee! thoso noods.

10.3 Tha Contracior shait fully cooperole wih the Stato ond sholl promplly provido dolplied
Inlermation Lo suppon the Transilion Plon including: bu! not limited to, ony informetion o
dala requesied by the Siato relaled 1o 1ha termination of tha Agroemant end Transiion Plan |
and thall provida ongoing communicoton end revisions of tho Traastion Plan 1o the Stale 03
tequastod. -

10.4 Inthe oven! thal sorvices under the Agraement, Including but not Eimited to chiants receiving
pervices under the Agreement are Lransilioned to having servicos delvorad by another enlily
Including contrncted providers or the Staté, the Conlroclor shell provido o process tor *
unintorrupted delivery of servicas In the Tronsition Plan.

10.5 'The_Conlrnc!or. shall establish p melhod of notidying clients and othar pfacled individuols .
. obow the Ugnsition. The Contractor sholl include the proposed communications in s
" Transillon Plan submited 1o tho S10ie 03 descrided obove.

3" Rengwak : 3 i N .
. The Deparimont reserves the righl 1o exiend (his Agroement for up to two (2) gddillonat yoore,
. contingenl upon solisfociory dolivory of cenvices, ovailable funding, ogroemont of tho paniss ond

]

opprovol of Lho Governor ond Execulivo Countil.

£x¥01 C-1 = Rovlalons (0 Blandsrd Provialorn Contracter thllahy &
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Now Hampahire Department of Health ond Human Services
; . : Exhibit D

CERTIFICATION REGARDING PRUGFREE WORKPLACE REQUIREMENTS

Thno Conlroclor Identified in Section 1.3 of the Gonerel Provisions egrees to comply with Ihs provisians of
Seclions 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title.V, Subtlle O; 41
U.S.C. 701 o s6q.), and hunther egrees to have the Conlractor's iepresentative, os identified in Sections
1.11 and 1.12 of tha General Provisions execule tho foligwing Cenlfication:

ALTERNATIVE | . FO;Q GRANTEES OTHER THAN INOVIDUALS - =
US DEPARTMENT OF MEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This canification is required by Lhe reguiations implementing Sections 5151-5160 of the Drug-Free
Workplace Acl of 1988 (Pud. L. 100690, This V, Suditle O: 41 U.S.C. 701 o1 eeq.). The Jonuary M,
1089 regiiotions were amendod and published a3 Pant 1l of the May 25, 1930 Feders! Register [pages
21681-21691), and requirg certificotion by granices {and by inferanca, sub-graniees end sub:
contraciors), prof to awad, that they will meintain 8 drug-tree workplace. Seclion 3017.630(c} of the
reguialion providas thal o grontoo (ond by Intarence, sub-gronleds and sub-contraciors) thol is o Stalg
maoy eloct lo meke ono cerificotion ta Ihe Depariment in oach ledera! fiscal yoss in liou of cortificoles for
ench grant duiing the fedarpi fiscal yoar cavered by tho corificotion, .The cenificate set out bolowis ¢ *
material representation of fact upon which ralianch b placed when (ha agency awards the grani, Faise

_eedtificalion or viotation of the cerification sholl ba grounds for suspentian of payments, suspension of

tormination of gronts, or government wide suspeniion or debament. Conlractoco using this torm shoutd
senditlo;. . i '

Commissionar :

N+ Deportmant of Heakh and Human Services
129 Plepsant Street,

Concord, NH 0330168505

1. The granien canifias (hat it will or will continua te provide a drug-free workplocs by:

1.1, PubBshing o slolement notifying employees that the untswlul monutaclute, distributien,
dispensing. possession os use of d controlled subslance Is prohiblted in tha granten’s
workplace end spocifying the octions thal will be teken ageinst employees for violation of such

_ prohibillon; s . ’
1.2, Establishing an ongolng diug-free owareness program lo inform employees about
1.2.1. Thodangers of drug pbuse-iniheworkplace; -
1.2.2. Thogranlee’s policy of matnialning 8 drug-fiee workplace; .
123, Any oveilable drug counseling, renadilitation, end émployee ossistanco programs: and
1.2.4. The penatiies thal may be imposed upon employeos lor drug obuse violalions
ceurming in the workplage; i ol . .

1.3. Making h a.requirerneni thal each omployee lo'be engaged In the pardomance ol the grant be
given o copy of Lho stalement roquired by parogtoph (o). : .

1.4, Nolifying Iho employee In the sistemeni requized by paragraph (2} Ihat, as 8 conditon 0!

: empYoyment under the granl, the employes will _
1.4.3. Abldo by the terms of the stalement; and :
1.4.2.  Nolity the employer in wriling of his of her conviction for o viplation of a crimine! drup
slatule occuning in the workplace no latei than five calsndni days afier tuch.
conviction; - ! .

1.5, Nolifylnp the ogency In wriling, wilhin lon calondar days ofos (ecaiving nolice under )
subparegreph 1.4.2 from an employeo of otherwise roceNMing beluni notice of such conviclion,
Employare of convicted employees must provida nolice, including poaition titls, to every gront
oificar on whose grant ottvily the convicled omployan was working, unless the Fodero) pgoncy

ExNDh D - Ceanicarion reganding Dag Frew Contracior IAZgh f/
yokplace Requireminis &
CLDHINGN Pagerold - Dow E 261}’
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has designstod b central paint fof the recaipt of such nolices. Notice shali Include the
identificalion number(s) af each atfecléd grank ]
1.8. Taking one of the lofiowing aclions, withia 30 colendar doys o! receiving nolice under
subparegraph 1.4.2, with respoct to any employee who is ¢0 convicled
1.5.1. Yoxing appropriste personnal sction 8gainsl such an emplayee, up 10 and inchuding
laminalion, consistent wilh the requirements of the Rehabiliation Act ol 1973, a3
‘emended; of
1.8.2.  Requiring such employea to poriicipats satistactoly in & drup sbuse ostislance or
rohpbiCtetion progrom spproved for such purposea by o Foderg), Siste, or loco! heatth.
Law enforcement, of othor appropriscte ogency., .
1.7: MoXing a good follh offort Lu continue to miointain o drug-lree workplace ivough
‘implementotion of paragraphs 1.4, 1.2, 1.1, 1.4, 1.5, end 186,

2. Tha grenies may insed in tha space provided below 1ho slie(s) for the perfomance of work done in
conneclion with the spectic gront.

Place of Peformenca (street address, clty, counly, tlate, 2ip codo) (st oach locetion)

Check O I thete pra workplaces on fila that aro not enlified here.

Controctor Name:

G-26-1y:" | ,QMW
Date Nomo: plgdrieR Tu e

Yt - 9“3‘}’04\_/—

! 1

ExVoh D - Certicaon reparuing Onup Froe Conuactor Indsh
Wonglaca Requirernenly . NGV e /;/
COtrnsr1011) Papalct? : Dale
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¢ G GLO 4]

The Contractor idamiNied tn Section 1.3 of tho Ganeral Provisions egress 1o comply with tho proviskong of

- Soction 319 of Pubc Lew 101-121, Govemmen! wide Guidancae for Now Rostrictions on Lobbying. end’
31 U.5.C. 1352, and urthar ogrees to have the Conlroctor's representalive, o3 identified in Soctions 1.1
and 1.12 of the General Provisions execule tho lallowing Cenitication: ' _

US DEPARTMENT OF HEALTH AND HUMAN SERVICES . CONTRACTORS
US DEPARTMENT OF EQUCATION . CONTRACTORS s
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Progroms (indicale applicble program coverod):'
“Temparary Assislanca to Noedy Familiss undes Tids IV-A
*Child Support Entorcement Program undas Thio IV-O
*Soclpl Servicas Block Grant Program under Title XX

- *Medicoid Program under. Tale XIX
*Community Services Block Gront under Tale Vi
*Chilg Care Development Block Grant under Title TV

The undeisigned certilios, to ih'a best of his or her knowlodgs end betiel, thol:

1. No Federol approprisled tunds havo baen paid of will be peid by-or on bohall ol the undersigned, 1o
ony person lor inflvencing or allempling Lo influence on offices or amployso of any sgency, b Member
of Congress. on officar or employee ol Congress, o on employes of 0 Mcmber of Congress in .
connection with the owarding of ony Federn! conraet, continuglion, renewal, smandment, o
modificotion of any Faderal conlraci, gran, loan, o cocpermiive ogreement {ond by specific mention
sub-gronfen of sub-coniracior). : s

2. 1l gy funds other than Fedesa! ppproprisied funds hove beon pald of will be paid to ony porson fof
' . influencing ot aftampiing to'inftuence on oficer of amployeo of any egoncy, o Mombor of Congrese,
o an officeror amployoe of Congrass. or en employse of o Member of Congioys in connoclion with thiy
) Faderal contrnc!, gron), logn, o cooperalive agreement {and by spocific menlion sub-granies of sub-
caniractor). the undersigned shell complste and submd Standazd:Form LLL. (Disclosure Fom to
Repor Lobdying, in pccordance wilh its instrucions, aMached and identifred o3 Standaid Exhidi E-1.)

3. The undersigned sholl regulre that the language of this centifcation be included in the oward.
. document lor sub-awards ot all tiers (including subconiracts, sub-gronts, and contracts under grents,
losns, ond cooperalive agroements) and thot oll sub<aciptonts shell conify ond disclose accordingly.

This cantfication iy 0 malerisl repre s;runlicn ol fact upon which reliance was placed when thiy tronsaclion
wos mado o entered inlo, Submission of this canification 15 o presequisiie lor moxing or entering inlo this
Irensaction imposed by Section 1352, Tits 31, U.S. Code. Any person who fails to o the requived )

- carlfication shall bo subjeck to o civil penally of not less than §10.000 and na! more thon $100,000 lor
ezch cuch (silura, . .

~ Conlractor Name:

Dale Heme: raAlek Tue
Tivs: ;\a_ﬂ%’:\f" 'S

Exnish E - CeAticalon Regarting Lobying Contracter irfdaly: ﬂ[

T T T . Pogetoty Date E’ Zd’-/d'/
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Now Hampshiro Daparmoni of Hesith and Human Services
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- .o : CERTIFICATION REQARDING DEBARMENT, SUSPENSION
V . AND _Q[H_Eﬂ BE§PONSIB|UTY MATTERS

The Contracior Identtfied in Section 1.3 of the Geneisl Provisions sgrecs to comply with the provisions of
Execulive Olfice of the President; Exacytive Order 12549 ond. 45 CFR Pon 76 tegarding Dobament,
Suspension, and Other Responsiblity Matters, end fusther agrees to have (he Cortraclor's
reproseniative, 83 Kenified In Soctions 1.11 and 1.12 of the Geners! Provisions exocute the folowing
Cortification; i .

INSTRUCTIONS FOR CERTIFICATION. by

3. 8y signing ond submitting this propoasl (cantradt), the prospeciive primary paditipant i providing the
_certficalion sel out bolaw. - i ,

2. The tnabiity of o person Lo provide tha cenification raquired balow will nol nacassarily resull in denial ©

ol padticipstion in Lhis covered lransoction. I necessary, the prospeclive paricipan! shall submit gn
expianstion of why # cannol provige the cerificgion. The contification of oxplanolian wil be
considerod in connecton with the NH Depatment of Heellh and Humen Services' (DHHS)
dsterminalion whether to entes inlo this Iransoction, Howevel, foilure of the praspective primory.
pedicipont to furnish a cerificolion or on oxplonstion sholl disquatdy such person from paricipalion in
this transoclion, ’ . )

3. The cedification in this clause is B meterial representation of fect vpon which reliance was placed
whan DHHS dotarmined Lo onter Into this Wensection, If tis taler determined thal the prospeciive
primary panicipant knowingly renderod an grronsous conification, In oddition lo olher remedies
oveilgble 1o the Federal Govemmeni, DHHS may tarminaie INis lransaction for cause or dolsull.

] i

4. The prosbective primary porticipant shalt proviae immediale writton notico to tho DHHS ogency lo
whom his proposai (contract) Is submilted if at any time he prospocive primory poniciponl-lagrns
thot Bs canlification was eironecus when.submitiad or has becomo erronecus by reason of chenped
clrcumstonces,

5. Tho lerms ‘covered lransaction,’ “debarrad,’ *suspended,” “inaligible,” "lower lier covered
" - lronsoction, “porticipant.’ ‘person,’ *primary cavered transsclion.’ “principsl.” ‘piopossl.’ ond”
" *voluntafily oxcluded,” 8s used in this ¢louse, have tho moonings ce! out in the Definftions and
Covaroge seclions of the ndes implementing Exoculivo Order12549; 45 CFR Pan 76, Soo tho

gHochod defintiions, . :

Tha proapective primary poficipant agrogs by submitling this proposal (conlract) thal. shoutd the
proposed covored kansaction be entered into, it'shall no! knowingly enter inlo any lowqr Lior covored
trensaclion with 8 person who is deborred, suspendad. declared ineligidle, o volumasly excuded

from participotion i (hls covered transaction, urless authorized by OHKS, .

o.

7. Tho prospoctive primory patisipant furthor sgroas by submining this proposal thet il willinclude the
clavse litled *Centificotion Rogarding Oebaimenl, Suspension, Inaligibilly and Volunlary Exctusion -
Lowss Tior Covared Tronsaclions.” provided by OHHS, without modificotion, in all lower tler coverad
wronsections end in ol golicitalions for kawer tiss covered transaclions. ’

8. A ponticlpont In p coverod liansoction may taly vpon b cenificotion of o prospective padicipantin o
tower ller coverad Lransaclion Lhal 1 is not dedbwvred. suspended, Insligible, or involuniadly oxcluded
from the coverod \ronsoction, unless it knows that the cedificalion is erroncous, A panicipont may
docida tho mathod and frequency by which It délermings tha eligiblity of its principals, Ench -
participant may, but I3 not regulred 1o, check the Nonprocuremant List (ol axcluded padies).-

8. Naothing conigined in the foregoing shall ba construed to requira estpblishment of a system of records
in oidor Lo rondas In good faiih the conificotion roquired by this clavse. ‘The knowiedge and

€00 F - Cedticaton Rogiidng Osbument, Sapamion  Convector Inills t j 4
And Onret A giponsBIxy Minsn - Zh-1Y"
AT TTATI Pagr 102 Dsls iJ
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nlermaglion of o ponticipant is nol required 1o oxcoed thal which is nomally possessed by 6 prudent
purson in ho oidingry course of business deslings. .

10. Except for lrmnsaclions puthorized under paragmph 6 of these instructions, # o perticpant ia o..
covered transaction knowingly entors inlo 8 lowtr lisr covered lronsaclion with o person who is
suspendsd, debemed, ineligidle, or voluntarily excluded (rom porticipation in this trensacton, in
pddition 1o oiher remedies evailable to the Fodersl govemment, DHHS may lerminale this Lransaction
for cause or delpult. :

PRIMARY COVERED TRANSACTIONS . . ;
11, The procpeclive piimory perticipant costifios 1o the best ol Rs knowledge and beliel, thot & ond ils
pAncpaly: ’

1.1, ore not presently debared. suspended, proposed Ior Gebarment, declared incligible, of

volunterly excludod from covered rensaclions by shy Federsi doparment or agency.
112, have nol wilhin o Ivee-year period preceding I propasal {contracl) boen convicted of of hod
" o ¢Vl judgmaent renderod ogainst them for commission of reud or 6 cmingl oftense in
connoclion wilh obtdining, shempting lo obtain, or perfarming & public (Federal, Slald or kocal)
Irahsaction of b contract under 8 public lransaclion; violation of Feders! o Stale anfitrust
tlolutes of commissien of emdezzlament thoft, lorgery, bridery, falsification or destruction of
recorde, moXing lolse slatemonts, or roceiving siolon propenty; .

11.3. are nol presontly indicted for olhorwise chminally of civilly charged by 8 governmantal enllly” -
(Federal. 'Siste or local) with commission of any of the offenses enumersted ia paragraph {1}{d)
of this corificotion; ond : 3 )

11.4. have nol within a three-year penod preceding Lhis application/sroposa! hod ong or more public
o= {ronsactions (Federnt, Stole of local) terminated for cause of defouh. -

.

12. Whaio the prospoctive primary padicipant is unablo lo cestily to any of the stelomonis In this

_contificalion, such prospoclive panicipsnt shal stiach an explanption to this proposal (conlract).

LOWER TIER COVERED TRANSACTIONS = . .

13. By signing and submiling this lowe: tisr proposal {contract), the prospociive lowes tier participsnt, 63
defined in 45 CFR Pant 76. conlfizs 1o the best ol ils xnowledge and betiel thal I pad Rs principsls:
13.1. ofe not prasantly debamed, suspended, proposed for debarmeni, declares ineligible, of

volunterily excluded from paricipotion in Ihis tronsaction by ony federal depanmani or agency.
13.2. whero tho praspoclive lower tior poricipent is uneble lo certily o ony of tho cbove, such -
prospeciiva participant shal ohach an oxplanation lo this proposs) (contract). '

14. The prospoctive lowe lies ponicipant further pgreas by submitling Ihis praposal (controcl) thot it will
inchude this ¢lause antilled *Cedilication Regarcing Dobamany, Suspension, Inchigibility, ond ;

Voluntary Exclusion - Lower Tisr Covered Transaclions,” withou! modificalion in ol lower tier covered
transactions and In el solicitations Tor lower lier covered lrenaactions.

. Conlractor Ngma:

" ALUAY

Daid _ mo: ﬁﬂrﬁg‘ _ >

) Exrol F - Coridcaton Regarding Oebaman, Swpension Con'racior triilats £2
. Ang Qv Reiponsitaty Matiere . .
CUOREAI) Page 2ol 2 . Onle 2~267F
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Now Hempshire Department of Health and Human Services
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: £ 0 CE £QUIRE INIRG TO
DERAL NONDISCRIMINATION U EATMENT OF FAITH-BASED ORGANIZATIONS AN
| BLOWER TEC

The COnt’mdo} tdenlified in Seclion 1.3 of the Ganeral Provisions agrees by tignaiure of tha Contraglor's
representolive as identZied in Sections 1.11 and 1.12 of the General Provisions, to execule the foliowing
cenificption: . g = . ) ' i

Contraztor wil comply, 8nd wil requize eny subgranioes of subcontractors o comply, with eny applicoblo -
federal nondiscrimination requiremants, which may Iaclude; Tk -

- the Omaldus Crima Control ond Sals Siroets Act of 1968 (42 U.S.C. Section 3789d) which pronblis
recipients of lederel tunding under this stolute from giscriminaling, oftner in omployment ptociices’or in
the delivery of senvicos or benefils, 0n the bpais of race, color, religlon, national ongin, ond sox, The
requires centoin rocipienty lo produce an Equal Employmeni Opportunity Plan; -

* . ihe Juvenile Juslice Delinquency Pravention Act of 2002 (42 U.6.C. Seclion 5672(b)) which edopls by

. rofarence, the civil rights obligations of the Sate Streels Act. Recipients of fedores lunding under this
s10tuio arp prohidiled from discrminating, either in employment praciices o In tho detivery of sorvicas of
benefils, on the basis of race, colos, religion, nationsi efigin, ond sax. The Acl Includes Equal,
Employmant Opportunily Plan roquyemenls: . ’

« the Civil Rigms'Ac! of 1664 (42 U.S.C. Section 2000d, which prohidhs recipients of lederal fmanéip!
ossistance from discriminating on ths basis of race, color, of nationsl orgin in gny program ot geuvity):

- the Rehpbiizalion Act-of 1973 (20U.5.C, Sﬁim 794). which prohibha recipionts of Federal financis! -
0s3islance lrom diacriminating on tha basis of disadiity, in regerd to employmen] and Lha delivery of
servicos or baneflil, In gny program or aciivily, - . g

: © . Ihe Amoricons with Disabilties Act of 1990 (42 U.S.C. Sections 12131-34). whith prohibits :
discrimlnation end ensures oqual opporunity for porsons with disabiliies h employment, Siste and loco
goveramenl eervices, pubEc accommodations, commercial facililes, ond lrensponalion; ’

« tho Education Amendmenl; of 1972 (20 U.5.C. Sections 1681, 1683, 1585-86). which prohibits
discrisnination on the basis of sax in federclly psisted éducation programs;

- tho Age Discrimination Acl of 1975 {42 U.5.C. Soctions 6106-07), which prohiblle disciimingtion on e
basis of 8ge in progiams or nclivitias recoiving Federl finoncial assisignce. 1l does not includo
employment discilmination; e ' )

.28 C.F.R. pt. 31 [U.S. Department of Justico Reguiations — 0JJOP Grani Progrems). 28 C.F.R. pl. 42
(U.S. Depanment of Justice Regulations -'Nondiscimination; Equal Employment Oppertunily; Polxies
ond Procedures): Executive Ordor No. 13279 (oquat prolbction of Lhe laws for laith-based and community
organizations); Execulive Order No. 13359, which provide fundamentai princlples and policy-making
critesia for pertnerships with fpith-basad snd naighborhood organizolions; "

.28 C.F.R.pt 38 (U.S. Dopantmeni of Justice Regulations ~ Equal Tresiment for Failh-Based
Orgsanizatiaris); ond Whislieblower prolactions 41 U.S.C. §4712 and The Nalional Dalense Aulhorlzallon
Act (NDAA) for Fisca) Year 2013 (Pub. L. 112239, endcled January 2, 2013) the Pitot Progrem for
Enhencement of-Contract Employee Whislisblowes Protections, which protects employees ogoinsi
reprisal for canoin whistis blowing activities in connection with federl granls end contracts,

The ceﬂiﬂcaic sol out belowis a matecial reprasentation of foct upon which rellanco I3 placed whon tho
agency gwards tho granl. Falso cartification of violalion of tho centification shell be grounds lor
suspension ol payménls, susponsion of temination of grants, of govemment wide suspansion or
debasmenl.’ ! :

£ G R . . f..-
' Conirsctor INllals é
Crpartusiore

mw-m-‘-w»:-um“l-immmlwdtw i
w0 W i Woes puiacies i

:::;mtu . ’ Pago’t of 2 Ople f sl 20"/{
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(A the even! o Fodoral of State coun of Federo! of Stale pdminisirolive agoacy makes a finding of
discriminalion ofler 0 due process hearing on the grounds of roce, color, roligion, nslional origin, or sox
. opsinst a recipiant of funds. lhe recipient will forward 8 copy of the finding 1o the Otfice for Civit Rights, to
_ the applicabls conlracting ogency or division within the Departmen! of Hootth end Human Sarvices, ond
1o the Depantment of Health and Human Senvices Office of the Ombudsman.

The Contractor identifiod in Seclion 1. of the Geners! Proviskons agroos by signature of the Controctor's
reprasentalive 81 igeniified in Soctions 1.11 end 1.12 of tho Ganaro! Provisions, to execule the following
contification: )

I. By algning and oubadnmg this propospd (wnueﬂ) tho Contractor agrocs to comply with 1he providions
lndlcatud above.

Conlracior Naq\e:

g AT

Oolo . Neme: / ir 7 ﬂd‘ﬂ»
| - Alr-

. Tive
]

NG ’ .
i _ Comructer Indahh d
Cotieales o Caroruncs vioy At eery patalring © 1 10wy Jardeoirinaton, £ gt trarrmers of | d h-Based Orper Litire
ot Wy v pracion

— . . : 3 1
A, 10U Papplol? Ouls ﬁ 2611




LIOCUBIGN ENVEIOPE U WD TYUYE-F 3L -62b2-A14H-34 5/ EbBLBZ/U

DocuSign Envelope ID: 7537AEDD-B6A8-4C03-AAEA-

170842CFBOAS

DocuSign Envelope [0 08FF2B56-618C4D40-9FD0-67F281C6C098
* DocuSign Envelope 1D: E1CI00E 1:04E44F7C-O8FE-STE4XSBIIF 1D

Now Hempshire Dapartment of Hoallh and Humen Sorvices

< ExhbItM
. CERYIFICATON REGARDING ENVIRONMENTAL TOBACCO SMOXE

Publie Law 103-227, Port C - Environmenta! Tobacco Smoke, 8iso known a3 the Pro-Chidren Act ol 1994
(Aci). requites thet smoking nol be permilted in any podion of any indoor facility owned or leased of

canirecied (or by en entdy ond
o1 library sorvicis to children undet the ago of

- difectly of lhrough Stata or
lew doss not apply 1o chitdr

Modicare or Medicais funds,

used totinely of reguiady for the provision of health, day caro, education.
16. it (he servicas aro funded by Foderal progroms eliner

local governments, by Fedars! gran, conlract, loan, of lan guaren!iee. The
en's servicos provided In privete rosidences, facililios funded ealely by

and pontions of (3clitias u1ed for inpatient drug or plcohot Lrealment. Falure

to comply with Uho provisions of tha Lyw may resull in Lhe Imposilion of a civil monetary penalty of up to
$1000 per day and/os the Impasiion of an administrative cornptiance ordar on Ihe joaponsible anlity.

Ths Contractor ideniified bn Section 1.3 of the General Pravisions sgreas, by signature of the Contracters
representalive ps-dentified in Section 1,11 ond 1.12 of the Generd) Provisions, to execute-the following

cenification: -

1. By signing and submitting this coniract, the Contractor-pgroes lo mpke ressonable offarts to comply
slony of Public Low 103-227, Part C, known 03 ihg Pro-Chligien Act o 1994.

with ell applicebdlo provi

r~ 24167

ale

QORI 101

Contradior Name:

Nemd:
Tite:

-
Exidll H - Centieaton Regirding

Emdrovnenti} Tobaeco Smeke
Pagsiols

g

Conlratios m'.lm_.ﬂ
Doty 3"_& ~
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Exhibit

HEALTH INSURANCE PORTABILITY ACT ! =
BUSINESS ASSDCIATE AGREEMENT

The Controctor identified in Section 1.3 of the General Provisions of the Agreeman agrees to
-comply with tho Hoallh lnsurance Portability and Accountability Acl, Public Lew 104-191 and
wilh the Standards for Privacy and Security of Individually ldenlifiable Health Information, 45
CFR Pants 160 and 164 epplicadle 1o busingss associates. As delingd herain, *Business
Associala® shall mean the Cantractor and subconiractals and agents of the Contfactor that
recelve, use or have access to protected heaith intormation ynder this Agroeement and “Covered
Enlity” shall mean the Stote of New Hompshire, Depanmenl of Hioalth and Human Sor\m:e:

() Q.!.[!mﬂen.!-
p. ‘Breach” shall have the seme moaning as the term "Breach” in seclion 164.402 of Title 45,
"I Code of Federal Regulations. ) -

b. ‘Business Assdciata® has (he meaning given such term in section 160.103 of T?Ue 45, Code
ol Federal Regulallons i . '

¢. Covered Enlity’ hes the rnean:ng given such termin secnon 160. 103 of Title 45,
Code of Federal Regulations.

d. Qg_;mm_ﬁ_ec_mm shall have the same meaning 8s the term “designated record set’
in 45 CFR Section 164.501. :

o. *Dala Aaargaalion’ shall have the same meaning as the lerm "data sggregation” in 45 CFR
Section 164.501. ' )

{ mm_gm_gmm;_m; shall have Lhe same meanmg as tha tasm “heslth carg’ opera!ions
in 45 CFR Saoclion 164.501. : .

9. ‘HITECH Acl’ moans the Health Information TYechnotogy for Economic ang Clinlca) Health
Agl, TiyeXin, Subtive O, Port 1 & 2 of the Amarican Recovery and Relnveslmem Act of
2009, ! :

h. 'ﬂ!& means the Heallh tnsurance Portability 8nd Accountadility Act of 1986, Public Low
104-181 and the Standards for Privacy and Security of Individually Identifiable Heallh
lnformauon 45 CFR Pants 160 162 and 164 and amendments therelo,

L [mm_d_ga' shall have Lhe same meaning as (ho term “individual® in 45 CFR Seclion160.103
and shall include g person who quaifios ps a porsonal representa!lve in accordance with 45
CFR Secllon'164.501(g).

|. ‘Pryacy Rule” shall mean the Standards for Privacy of Indxwdually Identifiable Health
’ Information ol 45 CFR Pars 160 and 184, promulgated under HIPAA by the United Stalas
Depantment of Health and Human Services.

k. "Prolecled ugg[m information shal have Ihe same meaning as the term “protected heallh
information” in 45 CFR Section 160.103, imited to the Information croaled of received by
Business Associate from or on bohall of Covered Entity.

"ot . C e, Coreraaion Inklaly ﬁ[
] Huchtmwexe Porstilly Acy
Bustnt 3 Assiciats Agineinent
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L 'Bgﬁnmm* ghall have the same maaning a3 the term “requirad by law” in 45 CFR
Sectlion 164.103. ;

.m, §gcagtag ghall mesn tha Secra!nry of the Dapanment of Heallh and Human Services or
his/her designee.

n. “Security Ruls” shall mean the Security Standards for the Proleclioh ol Eteclionic Protected
Heallh Informalion al 45 CFR Part 164, Subpant C, and amendments thereto.

e ‘unsecured Protactad Henlth Information” measns protoctod haolth information that IS not
socured by 8 technology slandard that renders protocted hoalth information unusable
unreadadle, or Indeclpherable to unauthor2ed Individuals and is devéloped or endorsed by

slandards developing o:gamzahon that is aceredited by tho American National Standards’
{nstitute. .

p. Q{hﬂ_ﬂg_ﬁg_{m_ All lerms not otherwise defined herein shall have the meanlng
astablished undar 45 C.F.R. Pars 160, 162 end 164. as gmended from time (0 Uime, and the
HITECH
Act.

(2) Busineas Aaséglala Use and Disclosure of Protected Health Information,

a. Business Associate shall nol use, disclose, mauntam of |ransrh:l Protected Hoaillh -
Information (PH)) excop! as reasonably necessary 1o p:owda the services outliped under
Exhibit A of the Agreement, Further, Businass Associate, including but not limited to all

. its direclory, officers. employess and egents, shall nol use, disciose, maintein o Lransmit
PHI in any manner that would conslitule a vsolauon of the Privacy and Security Rule.

b. Busnness Assoc-ate may use or disclose PHI:
I . Forthe proper management and administzation of the Busmess Associale;
n As required by law, pursuant to the terms sel forth In paragraph d. below: or
. -For data eggregation purposes for Lhe health care operauons of Covered
" Entily.

c. To the extenl Business Associolo is pum\ned unde? ihe Agreement to disclose PHI lo &
third party, Businoss Assaciate mus) obialn, prior to making any such disclosurs, (i)
reasonable assurances trom the thirg party that-such PH! will be held confidontially and
used or unther disclosed only as required by law or lor the purposo lor which it was
disciosed Lo the third party: and (i) an agreemen from.such third party to nolify Businoss
Associate, in occordance wilth the HIPAA Privacy, Securnly, end Breach Nolification
Rutes of any breaches of the confideatiality of the PHI, te the extenl it has obtslnad
knowledge of such breach.

d. The Business Associatlo shall not, un!ess such dlsdosufa is réasonably necessary to
provide services under Exhibll A of the Agreemant, disclose any PHI in responso to o
tequast for disclosure on the basls that it Is required by law, withoul first notifying
Covered Enlity eo that Covored Enlity has an opportunity 10 object Lo Lhe disclosure and

_lo seok appropriate rehie!. it Covered Enlity objects lo such dlSdDSUIO the Busmess

you - (351 1 . Cocdractor INly ‘?ﬂ
3 Hesth lrowreaca Portsbly Ad :
Bualngis Al sls Agreement
o Pegplol b Due f = ’/5’"
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 Assotiate shall retrain from disclosing the PHI until Covered Enlity has exhausled 8l
remedies. ,

e If the Cavered Enlity notifies the Business Associata thal Covered Entity has egreed to
be bound by addilonal rastriclions over end above those uses or disclosures or securty
ssfoguards of PHI pursuent to the Privacy snd Security Rule, the Business Associole

: sholl be bound by cuch pdditions! rostrictions ond shall nol disclose PHI in violation of
. such additional restrictions and shall abide by any addilional security safeguards.

(IS) ipattons itleg o ; o8 0.

8. The Business Associate shall notify the Covered Entity's Privacy Officer immedialely
’ afer the Business Associate becomes sware of any use of disclosure of protecled
health information aol provided for by the Agreement including breaches ol unsecured
protected heallh information andfor any securly incident thal may have an impact on the
protecled hoelth information of the Coverad Enlity. - L

N Th'o Businass Associato sholl immedialely perform o risk pssessment wheﬁ i becomes
aware of any of the Bbave situplions.  Tho risk assessment shall include, bul nol be
limiled to. g

o The nature and extent of the protected health information Involved, including tho
typos of identifiors and tho likelihood of re-identification; d

o Thewnsauthorized person used the prolecled healih informalion or to whom the
disclosure was made,; ) '

o Whnether (he protecied health information was actually acquired or viewed

o The exien! to which the risk 10 the protocted hoalth Information has been
mitigated. ‘

The Business Associsle shall complels the iisk assessment within 48 hours of the
_breach and immadiately repont the findings of the risk assessment in wriling {0 the
Covered Enlity. '

_c.  The Businass Associate shall comply with 8ll sections of the Privacy, Security, and
Breach Notification Rule. . d :

d. Business Associate shall make available ol of lis Internal policies and procedures, books
: and.records relating (o tha use and disclosure of PHI recelved from, or crealed or
received by the Business Associate on behal! of Covered Enlily 1o the Sceretary for
purposes of determining Covered Entity's compliance with HIPAA ond the Privacy and
"Secutity Rute. i : -

o. Business Associste ehall require oll ol ils business associates thal receive, uso or have -
access to PHI under the Agreement, to pgroo in wriling to adhere {o the same
raslictions and condilions on the use ond disciosure of PHI conlained herein, including
the duly to relurn ar destroy the PHi os provided under Section 3 ()). The Covered Enlity
shall be considerad b direc) third party beneficiary of the Conlractor's business pssocisto
sgreemenls with Centractor's intended business assotiales, who will be receiving PHI

b ]

‘2014 ' ‘@ ’ Convactor ! _'&_
He s insuisnca Poradliy Ag

Buslneis Asadalo Agreement |
Pege ot B . one =267~
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purguant to this Agreoment, with rights of enforcement and Indemnlficstion from such
business assaclates who shall be governed by standard Paragraph #13 of the slandatd
contract provisions (P-37) of this Agreemant fof the purpose of use ano disclosure of
protected health information.

. Within five (5) business days of raceipt of 8 written request rom Covarad Entity,
Business Associale shall make available during normal business hours ai its offices all
records, books, sgreements, policies and procedures refaling 1o the use and discloswio -
of PH! 1o the Coverad Enlity, for purposes of enabling Covered Enlity to determine
Businaas Associale’s compliance wilh'ihe lerms of tho Agreament.

&

9 Within ten (10} businass days o recoiving B written request from Covered Entity,
Business Associate shall provide access 10 PHI in a Designated Record Setto the
Covered Entily, of 83 directed by Covated Entity, to en individual In ordcr to meet the
requirements under 45 CFR Section 154, 524

h. Within ten (10) bumass days of receiving o written request {rom Covered Enmy for an
’ amendment of PH1 or a'record about an Individua! conlatned in g Designated Racord
Set, the Business Associate shall maks such PHI avallable to Covered Entily for .
" emendmenl and incorporale any such amendment to enable Coverod Entity to fulfdi its
obligations under 45 CFR Section 164.526:

i Business Assacials shall doCumenl sueh disclosures of PHI and infotmation relaled to
such disclosures 25 would be required for Covored Enlity Lo respond to e request by an
ingdividual for 8n.accounting of dnsclusums of PHlin accordance wuh 45 CFR Sechon
164.528. .

i- Within ten {10) business days of receiving o written request from Covered Entity for e
reques! for an accounling of disclosures of PHI, Business Associate shall make available
1o Coverad Entity such informatlon as Covered Entity may require to fulfillits obligations:
to provide Bn accounting of d:sclosuroa with rospact lo PHlin accordanoe with 45 CFR .
- Section 164. 528. :

k. In the even! any Individual requests accass to, amendment of, or accounting of PHI
directly from the Business Associalo, the Business Associale shall within two (2)
business days lorward such request to Covared Entity. Covered Entity shall have tho
responsidility of responding to forwarded roquests. However, il forwarding he
individual's raquest 1o Coverad Enlily would cause Covered Enlity o/ the Busingss
Associsle lo violale HIPAA and the Prlvacy and Security Rule, tho Business Associate
shall inslesd raspond to the Individual's reques) os required by such law and nolify
Covared Enlily of such response as soon as practicable.

l Wilhin ten {10) business days of lermination of the Agreemenl, for any reasan, tha
Businass Associato shall roturn or dosboy. as specified by Covered Entity all PHI .
1ecelved from, or croated or recelved by the Business-Associale in conneclion with the
Agroemaent, and shall no retain any copies or back-up tapes of such PHI. If retuin or
deslruction Is not feasidble, or tha disposition of the PHI has been otherwise agreed 1o in
the Agroemont, Business Associate shall continue to extond the protections of tho
Agreement, to such PHI and limil fudher uses and disclosutes of such PHI to Lhose
purposes thal maka the retum of destruction infoosidlo, for so tong ns Business

VIO Evan | i Conypcier inftan

Hadlih Inyur e Portablsly A .

Buinoi Asiodslo Agrtermens Ny .
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(4)

(8)

®)

V0

Associnle maintalns such PHi, [f Covered Entity, in lis sole discration, requirey thst the
Business Associate destroy any or all PHI, the Business Associale shali certity to
Covered Entity that the PHI has been destroyed.

b lons of Co ity

Covered Entity shab notify Business Associate of any changes or Emitation(s) inits
Nolice of Privecy Practices provided 10 Individuals in sccordance wilh 45 CFR Section
164.520. 10 INe extent thal such change or limitation. may affect Business Associate’s
usa ot disclosure of PHI, ’ ) :

Covered Enlity shall promplly notily Business Associate of any changes in, or ravocation

. of permission provided to Covered Enlity by individuals whose PHI may be used of

disclosed by Business Assoclate under this Agreement, pursuant to 45 CFR Section
184.506 or 45 CFR Seclion 164.508, ) : i

Co(rered enlity shall promplly nolify Business Associate of ahy restrictions onthe _u‘se of
disclosure-of PHI that Covered Enlily hes agreed lo in accordance with 45 CFR 164 522,
to.the extent that such restriclion may affect Business Assoclate's use or disclosure of -
PHI. ‘ i

Tarminatlon for Cruse

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered £nlity may immediately terminate the-Agreement upon Covered |
Enlity's knowledgo of & breach by Business Associate of the Business Assaciale :
Agreamant gl forth herein as Exhibll |. The Covéred Enlity may either immediately
terminale the Agreemeni of provide an opportunity for Business Associate to cure the
allegod breach within & timeframe specified by Covered Enlity., If Covered Entity
detgrmines thal neither tarminalion nor qure is feasible, Covered Entity shall report the
violation to tha Secretary. : :

Miscellapsous
Definitions pnd Regitatory References. Al {erms used, bu! not otherwise defined herein,

shall have the sama meaning as those terms in the Privacy and Security Rule, emended
from time o time. A referenco in the Agreemen, as amendad to include this Exhibit |, to
a Section in the Privécy and Security Rule means the Section as,in effect or as
emended. m .

Amandmenl. Covered Entity end Business Assdciate agree 1g lake such action Bsls
necessary to amend the Agreemant, from time to lime as is necessary for Covered

_ Entity to comply with 1he changes in thé requirements of HIPAA, the Privacy and

Securily Rulo, and applicable foderal and slale law. g . .

rship. The Business Associale acknowledges thal il has no ownership rights

wilh respect to (he PHI provided by or croated on behall of Covered Entity.

* |nterpretation. The paﬁ‘:es agree thal any embigulty-in the Agreement shall be resatved

to permit Covered Entity lo comply with HIPAA, the Privacy and Security Rule.

Esritill 1 Caorezactor Inldahy ﬂ d
Hediih lasrence Porsbilly Aa

Bualae 1 Assodats Agreement .
Pepesols _  om W18~
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e . W it any tam or conditon of this Exhidi | or {he application thereof to any
porson(s} pr circumatanca ts held Invalid, such invalidity ehall nol afect olher terms of
congdillons which con ba given effect without the IavaEd term or condition; to this end the
terms end md‘ tiang of this Exhlbxt { are declasod sevorable.

. gmm Provisions In Ws Exhiblt | rogerding the use ond disclosure of PHI, return or
dosipnlion of PHI, extensions of the protactions of the Agreement In seclion (3) |, the

delonac and Indomnification provisions of saction (3).0 and Poragroph 13 of the |
standard terma end condiltons {P-37), shall curvive tha'terminatidn of the Agreemend,

IN WITNESS WHEREOF, the parties herelo have duly executed this Exhidi 1.

- Depaniment of Heslh and Humen SeMr.es ija/,é %ﬁé/ WA-;
The State lha ont:a:lor

Signalura:df Authorzed Represenlative Wum o! Auvpd Re‘pwsenlaUve.
Faia S P Gk Tar

Name Mmhaﬂzed Reprasentalive Name of Authorized Répresentative
Eo) e AR ?ns'/' : .
Tille of Authbdzed Rapresehtative Tile ol Authorzed Represenlalive . -
12)g] ¥ . f—?o’/cf
Date . Date
Yo > Faxini Comanior i &
3 Hesth lnsursnce PerabiDy Ay

Duynesy Asicdaie Agrecrmard

Pogedold om'z-?é-rr
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The F edere! Funding Aa:ounlabildy and Transparuncy Act {F FATA} requires primo awardees of individua!
Federal grants equel (o of greatar than $25,000 and swordoed on'or phes Oclobér 1, 2010, to report on
dete related to execulive compensation and pssocisted frel-ties |ub-granll o1 $25,000 o more. I Lhe
inflie! oward Is below $25,000 but subsequent gran! modifications result in a tole! oward equatlo of over
$25.000, the tward is subject to the FFATA reporting requirements, as of the dste of the fward,

In beeardance with 2 CFR Port 170 (Raponing Sudoward and Executive Componsplion tnformaltion), the
Depanmont of Hoallh and Human Services (DHHS) must-repon the foliowing information for any
sudewerd of controgl oword sudject to the FFATA reponing lequuemo.nls. .

Nama of anlity i
Amount of gward
-Funding sgency
HAICS cods foi contmcis 1 CFOA program numbe for grants
Program sovice -
Award litte descriplive ol' {he purpase of (he funding cclm
Location of tha entity
Principlo placo of pedormanco
Unijue identifier of the enlity [DUNS 2)
. Total compensation end names of the top five executives d
10.1. More than 80% of annval gross rovenues pro from.the Federal governmlnl and !hole
rovenues gro graaler than $25M ennually end -
10.2. Compenasiion Inlamation is nol nlreadytvnilabla Ivough rcpomng to the SEC.

= $0) ol (O LAy daltd =

=]

Pima prent recipiants musl lubmh FFATA required data by he end of lha month, plus 30 dnys in which
the owerd or oward amendmaunl i made.

Tne Contrpctor Kentificd in Soction 1.3 of Ihe Goneral Provisions agrees Lo compry wilh the provisions of
The Federa! Funding Accouniadiity snd Transparoncy Act, Putlic Lew 109-282 and Public Low 110:252;
and 2 CFR Part 170 {Reporting Subsward end Exaculive Compensotion Infermation), bnd funthér egroes
to hove the Contreclor's roprosontativo, as idontified in Secl-ons 1.1% ohd 1.12 of tho Gonerol Prom:one
sxocuio Vho following Centificalion; o

The below named Contractor egrees lo provide natded in!onna!ion os oullingd abave 10 the NH
Departmen! of Health and Human Sarvices ondto comply wilh all applicabls provisions of tha Fadnml
Financia! Au:ounlabnny ond Tronsparency Act,

Conlrnc!or Nsme

G-28-y - o /

Ooto ] Name: M 7'4"‘3 )
' ' Tite: :

-' -

£V3 J - Cenlfication Rigarcing the Fodusl Fundlng: - Contactor tnlilat f!
Auwuwhw ANO Trapuenty Al (FFATA) Compllants

" ouseanisig . Papio? Dite 2‘2{‘/5'
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As tho Conatratior idenlified in Saction 1.3 of the Genera! Provisions, | cedily that the responses to the -
bolow Lstod questions are trua ond Bccurple, .

1. .The DUNS number for your anlity k: [5¢ Y F%F 7 Coo0o

2. In your business of orgenization’s preceding comp'!alod Giscal year, did your business or orgenization
rocavs {1} 80 parcont of mote of your annual gross revenue in U.S, fedetal controcts, subconlrocts,
Ioans, gronls, sub-grants, snd/os cooperallve agroemants; ond (2) $25,000,000 or more in annual

Gross revenues from U.S. foderal conlracty, subsontracts, togny, grants, subgronts,.ondfor.

;oo\y:ﬂh‘k agreomasnis? E
v NO 1 YES

if the answer to 2 above s NO, slop here

1§ 1he ansivar to B2 obovo is YES. ploaso answer the loliowing:

3. Doesthe ﬁubt!c hove sccess toinformalion sbout Ihe compensstion of Lho exocutives In your
business o organizetion through perodic repors fiod under seclion 13(8) or 15{d) ol the Secunities
_Exchango Act of 1634 (15 U.5.C.78m(s), 780(d)) or seclion 6104 of e Intemal Revenue Code of
19867 )

NO ____YES

—

Mihe answer 1o 03 pbove I3 YES, slop hers
ﬁ the answer 1o £3 above i3 NO, pleose onswer tho following:

4. Tha nemes ond tomponsation of Iha fivo mos! highty compensated officers in your businoss o
orgonizotion aro os follows: X

- Name. Amount;
" Neme: 4 " "Amounl:
Namo: ' Amount;
. I3
Name: ; Amount:
Nam&: Asmount:
Fi
'3
€3N8 J - Cenltication Regensing the Fadens Funding Contracton InTlaly gﬂ ' :
ALcountsblity AnG Trarapuranty Ad (FFATA) Complance
OUOree/1eT 13 . Pajeleld : Dste f" "/3-
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DMHS Information Security Requirements

A. Definllions

. The following tenms may be reflected and have the described meaning in this document:

1. "Breach® means tho loss of convol, compromiso, unauthorized disclosure,
©  unputhorized acquisition, vnaulhorized access, or any similar lerm rafersring to
situations where persons other than puthorized users ead for .an other than
aulhorized purpose have gccess o7 polonllal access (o personally ldentifiatle
Information, whather physical or elecironic.  Wilh ropard to Protocted Heailh

. tnformation, * Breach® shall havs the same meaning as the term *Breach” in section
164:402 of Tiile 45, Code of Federal Regulalions. .

2. °Compuler Securily Incident” shal have ihe same meaning 'Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident:
Handling Guide, National Insiltule of Slandards and Technology, U.S. Depanmenl'
of Commetce. -

3. ~Confidentia) information” or “Confidential Data® means all confidantial Informaltion
disclosed by one party to the other such as all medical, health, financlal, public
essistance benefils and parsonal informalion Including without limitation, Substence
Abuse Treatmenl Records, Case Recosds, Prolecled Health Informalion and
Persanally Identifiable Information.

Canfidential tnformalion a1so includos eny and all informalion owned or managed by
tho Stale of NH.. crealed, received. from or on behalf of the Departmon! of Heallh and
Human Services (DHHS) or accessed In the course of -performing conlracted
sarvicos - of which collaclion, dis¢losure, protection, and disposilion is governed by
state or federa! law or regulation. This informalion includes, but Is not limited to
Protected Heallh Informalion (PHI). .Personal Inlormation (Pl). Personal Financial
Information (PFI), Federal Tax Information (FT1). Social Security Numbers {SSN),
Paymeni Cord Indusiry (PCI), and or olher sansilive ond confidential Information.

4. 'Enb User” means any person or enlity (e.9., contraclor, conlracloré employee,
- business associale, subconliactor, olher downsiream user, elc.) that receives -
DHHS data or derlvalive dotla in secordance wilh the teims of this Contracl-

5. *HIPAA" means the Heailh Insurgnce Porability and Acccmnlabuhty Acl of 1996 and Lhe
regulal:ons pfomuigated thereunder. "

6. “Incident” means an act that potenhalry violates an. explicit or imiplied security poticy,
* which Includes atiempls (either faitsd or succossiul) to gain vnaulhorized access 10 &
system of {ts dala, unwanted disruption or denial of service. the unaulhorized use of

e systermn lor tho processing or clorage of dala; and changes 0 syslem hardware, -
firmware, or software characlerislics without the owner's knowledge, instruction, of
consenl. Incidents Include the loss of data through theh or device misplacement, loss
or misplacement ol hardcopy documanls, and misrouling of physical o electronic
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mail, 8 of which may have the potental to put the data &t risk of unputhorized
gecess, use, disclosure, modification or destruction. : : 3

‘7. *Open Wireless Network' means sny network or segment of 8 network that Is
not designoted by the State of New Hampshire's Department of Informotion
Teehnology ©r delegpic Bs o ‘prolecied network (doclgned, tested, ond
epproved, by moans of the State. lo transmil) will be. conisidered -an open
network and not adequately secure for (he transmission of unencryplea P, PFI,
PHI os confidential DHHS date. . :

8. ‘Persona! Information” (or "PI°) means information which can be used 1o distinguish

of trpce an individual's identity, such as their name, social secwrity number, persongl

_ informatlon as defined in New Hampshire -RSA 359-C:18, biometric tecords, alc.,

glone. or when combined with olher.personal or identifying Information which is linked

or linkabie to 8- specific individusl, such as date and place of bith, mother's maiden
name, etc. .

9. “Privacy Rule" shall mean the Standaids lor Privacy of individually Identifiable Healih
Informatidn a1 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Oepariment of Health and Human Services.

10. "Protected Health Iaformation” {or "PHI" has the same meaning as provided in the
definltion of “Protecied Health Information” in tha HIPAA Privacy Rule at 45 CF.R. §
160.103. :

1. *Sacurity Rule” shall mean the Secunily Standards for the Prolection of Eiectronic’
Protecled.Health Information ai 45 C.F.R. Pand 164, Subpart C, and amendmanis
therelo. '

12. *Unsecured Protected Haalth Information” means Protacted Health Information thal is.
nol secured by a techrology slendafd that renders Prolected Health information
unuseble. unreadable, or indecipherablo to unauthorized Individuals and is
developed or endorsed by 8 slandards developing organlzation thel is accrediled by
the American National Standards iastilule. i

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosuie of Confiential Information.

1. The Contractor must not use, disclose, mainiain or transmit Confidential Informslion
excapt asra0sonpbly neéessory as oullined under this Cantract. Funher, Controclor.
Including but not limited to el its diteclors, oHficers, employees and agents, must nol
use, disclose, maintain or Liansmit PHI In any manner thal would conslilule p viotation
o! the Privacy and Security Rulo. '

" 2. The Conliactor musl not disclose any Confidential Information in tesponse to, &
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requast for disclosure on tha basis that il Is required by law, In rasponse lo a
. subpoens, elc., without first nolitying DHHS so that DHHS has en oppoﬂunlty 1o
consont or object to the disclosure.

3. it DHKS notiffies the Conlractor that OHHS has agreed to be bound by addahonal

restrictions over and abave Lhose uses or disclosures ar security safeguards of PH!
pursuant to the Prvacy ond Secuilty Ruls, the Conlractor mus! be bound by such
additiono! resvictions ond must not disclose PH! in violation of such addilionol
restncbons ond must obids by any additional security safoguords.

4 Tne Contractor agiees thal DHHS Dala or derivalive there from discosed to an End

User musi only be used pmsuanl to the terms of this Conlract.

' 5. The Contracior ogrees DHHS Data oblained under thig Contract may nol be used for

‘any other purposes that are not indicated in this Contracl.

'6..-Tho Controctor sgrees 1o grant sccess (o the dats to the aulhorlzeu representatives

ol OHHS for the purpose of inspecling o confirm compliance wilh the lerms of this
- Conlract. :

. METHODS OF SECURE TRANSMISSION OF DATA

1.

Applicetion Encryplion. ) End User Is transmitling DHHS data conlaining
Conflidential Dala between applucahons the Contraclor ollests the applications have
been evalupted by an experl knowledgeable in cyber security and thal 30,
application's encryption capabilities gnsure.secure transmission via the Internet.

Compuler Disks and Portable Storage Devices. End User may not use compuler disks
or portable storage devices. such as a thumb diive, 8s a method of ransmilting DHHS
asla.

Encrypled Emoil. End Usor may only employ email-to transmil Conﬁdenhal Data it
email is encrypted and boing senl to and being received by email addresses of

‘persons aulhorized to receive such Informahon

Encrypled Web Site. Il Eng User is employing the Web 1o lrgnsmil Confidentist
Data, the secure sockel tayers (SSL) must bo used and the web site must be
secure. SSL encrypls data transmilled via & Web sile. ‘

: F:re Hosling Services, also known a3 Filo Sharing Snes End User may not use fila

hosting services, such 8s Dropbox or Googlée Cloud Storage, -lo lransmit
Confidonlial Data.

Ground Mail Service. End Usar may only transmii Conﬁdenhal Data via cemﬁed ground
mall within the continental U.S. and when sent to 8 named individual.

Laptops ang PDA. If End User Is employmg porlable davices to transmit
Configential Data said devices musi be encrypled end password- proledod

Open Wireless Networks. End User may nol transmil Confidential Dala vla en open
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wirolass natwork. End User must amploy 8 virtual pn‘vaw network (VPN) when
remolely transmitting via an open wireless natwork.

0. Remots User Communication. If End User s employing remole -cammunication to

pccest of transmit Confidental Oata. 2 virtual privato network (VPN) must be
inglatlad on the End Users mobrte dowce(s) of laptop from which mformatuon will be
transmitted or accessed.

- 10. SSH Fite Transter Protocol (SFTP) 8150 known B85 Secure File Transter Protocol. "

End User is employing an SFTP lo transmit Confidential Data. End User will

structura the Folder and Bccess privileges to prevent ingppropnate disdosure of
' Information. SFTP folders ang sub-foiders used fas vensmitting Confidentie} Data will
be coded for 24-hour am&dele!:on cycle (i.e. Confidential Data wilil be daleled every 24
how's)

11. Wireless Dovices. If End User s transmitting Confidential Dala via wiroless devices, &l

data must be encrypled to prevent Inappropriale disclosure of information.
RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS i

The Contraclor will only retain the dela and any derivalive of the dala for tha duration of this
Contract. Atte; such lima, \he Contraclor will heve 30 days to destroy the data .and.any.
derivdtivg In whatover form il may exis, unless, olherwise required by law or permilted
under this Contract. To this end, he parties must:

A. Retantion

1. The Conlractor agrees it will not store, Uransfer or process dala collected In
conneclion with the senvices rendered under Lhis Conlrac oulside of the United
States. This physica! tocetion requirement shall atso apply In the'implementstion’ of
cloud compuling, cloud senvice or cloud storage capabumes and iggludes backep
data end Disaster Recovery locations,

2. The Conlraclor agrees lo enswre propes ser,unly montitosing capabilities are in
place to detect ‘potential securily evenls thal can Impaci, State of NH systems
andlor Departmenl confidential information for cantractor provided syslems.’

.3, The Conliactor agrees to provide securily awareness and education for its End
Users in suppont of protecling Depantment confidential information. ’

4. Tha Conlractor agrees 10 relain ol oloctionic and hard copies of Confidential Dala
m a secure 1oca1:on and identified in seclion IV. A2

5. “The Comtaclor agrees Confidential Data stored in & Cloud must bo In 8
FedRAMPIHITECH compliant selulion and comply with sll applicable statutes and
regulalions regatding the privacy and security. All sérvers and devices must have
currently-supported end hardaned operaling systems,. lhe lalest enti-viral, anti-
hocker, onli-spam, anil-spyware, and anli-mahvare utilities. The cnvlronmenl os a
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1.

wholg, must havo agg:ess'rve'int_lusion-delection gng lrewal protection,

 The Contogtor agreos to and ensures its complela cooperation wilh the State's

Chief Information Officer In the delection of any sacurity vulnerabilty of the hosting
infrostcucture. .

B. Disposition

11 tho Conlroctor will raintoln any Confidentia! Informatlon on iis systems-{or {ls
sub-conbacter systems), the Conlractor will maintain 8 documented process lor
securely disposing- of such dale upon requesl or contrgdd termination; and wil)
obtaln written cenification for any State of New Hampshire dota desiroyod by the
Conlractor or any subcontractors es a pan of ongoing, emorgency, and of disaster
recovery operalions. When no longer in.use, electronic media conlaining Stale of
New Hampshire data shall be rendered unrecoversble via a secure wipo progrom
in accordance with industry-sceepted stendards lor secure deletion and media
sanilizelion, of otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-68, Rev 1, Guidelines

‘for Medla Sanllization. Natlona) Institule of Stendaids and Technology, u. S
Department of Commarca. The Contractor will document and cenity In wriling at

time of the date desluction, and will provide written’ cenificalion to tho Oepantment
upon fequesl. The wiitien centificalion ~will include all” detalls necessary to
demonsirala data has been propery destioyed and validated. Where opplicable,
regulatory and professional standards for rotention requirements -will be joinlly
evalualed by the Sfale and Conlractor prior 1o destruclion.

Uniess dth_erwise spgclﬁeé, within thirty (30) days of Ihe terminalion of (his -
Controct, Contractor bgrees to destroy ab hard copies of Confidentis! Data using &
secure method such as shredding. y

Unless otherwise specified, within ‘thitty (30) days of the terminalion of Ihls
Contract, Contractor agrees o completely destioy all eléctronic Confidentisl Oata
by means of dala erasure, 8180 known 83 secuto dala wiping. '

IV. PROCEDURES FOR SECURITY

A. .Conligclor agrees lo soleguard the DHHS Oata received under this Contract, gnd eny
dervalive data or files, 85 follows:

1. The Coniractor will malntain prope! secutity conlrols 1o protect Depanment

conlidential Information collocted, processed, managed, .andios siored in the delivery
of conlracted services. :

The Conirgclor will maintain policies ‘and procedures 1o protect Dopsrament .
_confidential information throughout the Informalion lifecycle, whore epplicable, (from
creation, transtormation, use, slorage and secure desiruclion) regardless, 6! the
media used to store the dala (i.e., tape, disk, paper, elc.).

V4. Last 1pdato D4.04,2018 ) - Exioh K Contracior inihb ‘21 .
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The Conlactor will mainlain gppropriate suthenlication and access conlrols (o
conlractér systems (hat collect, transmit, o store Depanment confidential infdrmation
whera applicable. .
Tho Coniraclor will ensure proper securlry monllorlng capnbiblm ere In piace 1o °
detect potentlal gecurity events thal can impact Stole of NH systoms andlor
Dopartmant conhdential information for contractor provided syslems.

The Controcior wilt-provide ragular sbcurity awareness ond cducation far Its End
Users in suppar of pratecling Depanment conﬁdanlial information.

i the Cont:acw will be sub-conlracting any core functions of the engagemenl

' 'supporlmg the services {or Stale of Naw Hampshire, tho Contraclor will malntaln a

10.

program of an intern) process or processes that defines specific secunty
expaciotions, and moniloring compliance to security requirements that at g minimum -
match thiese for the Conlrattor, including breach notification requirements,

The Conlraclor will work with the Depaftment o sign and comply wilh alt apptcable
Stale of New Hampshire and Oepanimeni syslem access and authorization policies
end procedures, syslems access lorms, ang compuler use agreements as pan ol

.oblaining and mainlaining access lo any ODepadmen! system(s). Agroemants will be

completed and signed.by tho Conlraclor and any applicable sub-contractors prior to
system access being outhorized.

I the Department determines the Contractor Is a Business Associale pursugnt 1o 45
CFR 160.103, the Conlracior wit execulo 8 HIPAA Business Associate Agreemant
(BAA) with the Oepanmenl and is responsible for malnlamlng compllance with the’
agreement.

The Contraclor will work w:th the Deparimani 8! its reques! to complete 3 System

Mzanagement Survey. Tha purpose of the survey is to enable the Depariment and |
Conlrector to monitor for any changes in risks, threats, and vulnerabilitias that may
occur over the lile of the Contraclor engagemen). The survey will be completod
annually, or an alternate time lramo al the Depanmenls discrglion wilh agreement by
the Contraclor, of the Dapantment may request tho survey de compleled when the
scope of the engagement between the Department and the Contratior changes.

The Contractor will not slore, knowingly or unknowingly, any State of New Hampshire

. or Dopariment dala offshore of outside the boundaries of the Uailed States unless

11

prior express wiitten consent is oblsined from -lhe informalion Security Olﬁce
lzadershlp member within the Dapartmaent,

Data Secunty Breach Liability. In the event of any secudry braach Contrgclor shall
make offorts 10 investigale the tauses of the breach, prompily take measures to
prevenl fulure breach and minimize any damage of loss resuling (rom the breach.

The State shall recover Trom the Conlraclnr all costs of responso and recovery from

VA Lo panle DADL20NN - Esmipl K ' Comratior Lnflsd gg
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the breach, including but not limitad to: credit moniloring servicas, maling cosls and
- casls associated with website- and telephone call center.services necessary due (o
tha breach, -

12. Contractor must, comply with all spplicable stalutes ond regumlions regording the
privacy ond socurity of Confidentis) Inlormalion, ond musi in olt other respects
maintoin the privagy and socurityof P and PHI al g leval and scopo (hat is not lpss
than the level end scope of requirements applicabla 10 fedesal sgencles, inclugding.
bul not imlied to, provisions of the Privacy Act of 1874 (5 U.5.C. § 552a), OHHS
Privacy Act Regutations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern pioleclions for individually Identifisble healm
information end as applicablo under State faw.

13 Conl:aclor agrees to eslablish and maintain appropriale administralive, technicel, and
.-physicel safeguards to prolact the confidentighity of the Confidentiat Data and to
prevent unauthorized use or accoss to it. The saleguards must provide o level pnd
scope of security that.is nol less than the lovel and ecope of securily requirements
established by the Stale of New Hampshire, Depariment of Information. Technology.
Refer to Vendor Resourcas/Procurement al hitps:/Awww. nh.govidoltvendoriindex.him
for the Depastment of information Technology policies, guldelmas standards, and
procurernam Information retating Lo vendors.

14, Conlrador agrees 1o mainlain a documenled bresch nolificetion and incldent
response process. The Conlractor will nolify the Slale’s Pilvacy Officer. and
sddilional omail addresses provided in this seclion, of any secufity breach within two
(2) hours of the time that the Conlractor learns of s occurrance. This includes a .
confidentisl information breach. computer: security incideni, -or suspscled breach .

. which gHects or includes any Steto of New Hampshire systems thal connecl to the

' State of New Mampshire nolwork.

15. Conlréctor musl fesirict nccess lo tho' Conrdenhal Daie oblained under this '
. Conlract to only thosa authorized End Usors who need such DHHS Data to
perform thair official dutios 1n connoclion wnh purposes igentified in this Contraet,

16. The Conlractor must ensure thal ol End Users:

8. comply wilh such galeguerds as referenced in Sectuon IV A. above,
Implemenled to' protect Confidential Information that is lumished by OHHS
under this Conlracl from loss, thek of inadverten! disclosme

b. safeguard this lntormaﬂon al all times.

ensuie thal laptops and oiher eloctronic devicos/media contalning PHI Pl oor.
PFlere encrypled and password- -protected,

.-' d. sond emails containing Confidential Information only il enceypled and being
sent to snd belng recehved by emall addiesses of persons sulhorized fo
receive such Information.
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8. kmil disclosure of Ihe Confidential Information to tha axten! permitted by low.

1. ConﬁdenUal Information :ece-ved under this Contract and individually
identifiable data derlved trom DHHS Dala, mus| be slored in an ares that (s
physlcaﬂy pnd tachnologically secure from access by unauthorized porsons
guring duty hours as well es non-duty nours (e.g.. door tocks, card keys,
blometric Idenlmars olc.}).

g. only authorited End Users may transmil the Confidantial Data, including any
derivative files.contalning personaly identifiable Informalion. and In all cases,
suth dala must be encrypted a! ab timgs whon in lransil, ot resl, or when
slored on portable media s requirod in section IV above..

h. in all other instances Confidential Dald musl be mainiained, used and
disclosed using appropriale -saleguards. es determined by o risk-based
psseéssment ol tho circumstances nnvorved

i understand that ther vser cradentials {user name and password) musl not be -
shared wilh anyone. End Usars wib keep their credenlial information eecure,
This applies to credentisls usad to access the site directly or indrrecﬂy through'

8 lhl:d panty appltcallon

Contractor is responsible lor oversighl and compliance ol thelr End Usérs. DHHS
reserves the righl to conducl onsile inspections 10 monitor campliance with this
Contract, Including the privacy and cecurity roquirements provided in heraln, HIPAA,
and other applicable laws and Eederal regulstions until such time the Confidential Dale
is disposed of in accordanco with this Conlracl. :

LOSS REPORYING

_Th'e Contraclor musl notily the State's Privacy Officer, information Secudry OHice and
Program Manager of any Security incidents and Breaches within two (2) hours of the
ime.lhpl the Contractor learns of their occurrance. :

The Conlractor must further handle and report Incidants ond.Breaches lnvolving PHI In
stcordanco with tha agency's documented Incident Handling and Breech Nolfication

procedures ond in accordance with 42 C.F.R. §§ 431.300 - 306. In oddition to. end ~ -

notwithsianding, Conlractor's compliarce wilh al applicable obligalions and procedures,
Conlractor's procedures must also add:ess how the Contraclor will:

1., Identiy incidants; .

2. Determine if parsonally idenlifiabie informalion is involved in Incigents;

3. Repont cuspecléd or confirmed Incidents as required-in this Exhiblt or P-37:
4

. |denlity Bnd convane 8 core response group 1o delerming the risk level of !ncbdenls
ond dotarmine risk- basad responses to inckdents; and
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8. Determine whether Breach nonﬁcahon is required, and. H so, ldentily epprogriata
Bregch nolificalion methods, liming. source, and contenls from among different
oplions, and bear costs assoclated with lhe Breach notico os wall as any mitigalion

measures.

Incidents andlor Braachos thot Implicate Pl mus! be addressed ond reported, as

applicable, In nccordance wilh NH RSA 359-C:20.

Vi, PERSONS TO CONTACY

A. DHHS coniact for Data Management or Dals Exchange Issyues:

- DHHSInformationSecurityOtice@dhhs.nh.gov
8. DHHS contacts los Privacy issues:
T DHHSPrvacyOfficer@dhhs.nh.gov
C. DHHS contacl for Information Securily issues:
DHHSinrormahonSecurityomce@dhhs nh.gov
D. DHHS contact for Breach notifications:
DHHSIntomationSecurityOtfice@dhhs.nh.gov
DHHSPrivacy OHicer@dhhs.nh.gov
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