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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HEALTH EQUITY

97 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-3986 1-800-852-3345 Ext. 3986

Fax:603-271-0824 TOO Access: 1-800-735-2964 www.dhhs.nh.gov

August 21. 2023
His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Office of the Commissioner,
Office of Health Equity, to enter into Sole Source amendments to existing contracts with the
Contractors listed below for case management services for Office of Refugee Resettlement
eligible populations who are 60 years of age or older, by increasing the total price limitation by
$75,000 from $400,000 to $475,000 and by extending the completion dates from September 30,
2023 to September 30, 2024, effective September 30, 2023, upon Governor and Council
approval. 100% Federal Funds.

The original contracts were approved by Governor and Council on February 21, 2018,
item #12A, amended on September 18, 2019, item #9, and most recently amended on October
13. 2021, item #10.

Contractor

Name

Vendor

Code

Area Served Current

Amount

Increase

(Decrease)
Revised

Amount

Ascentria

Community
Services. Inc.

222201-

8004
Concord, NH $160,000 $30,000 $190,000

Building
Community in

New

Hampshire

228820-

B001

Manchester,

NH
$104,000 $19,500 $123,500

International

Institute of

New England,
Inc.

177551-

B001
Statewide $136,000 $25,500 $161,500

Total: $400,000 $75,000 $475,000

Funds are available in the following accounts for State Fiscal Years 2024 and 2025, with
the authority to adjust budget line items within the price limitation and encumbrances between
state fiscal years through the Budget Office, if needed and justified.

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



Hts Excellency. Governor Christopher T. Sununu
and the. Honorable Council
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See attached fiscal details.

EXPLANATION

This request is Sole Source because MOP 150 requires all amendments to agreements
previously approved as sole source to be identified as sole source. Additionally, the Department
is seeking to extend the contract beyond the contract completion date, and there are no renewal
options available. The above Contractors are under contract with the United States Department
of State to resettle families via the U.S. Refugee Program. Through this contract, the Contractor
will receive pertinent demographic information, and develop and implement integration plans for
refugees aged 60 years or older.

The purpose of this request is to ensure that refugees aged 60 years or older, who have
arrived in the United States within the past five (5) years, have access to community activities and
supports. The services include case management services, access to medical and mental health
services, training and education, language development, and instruction that supports
naturalization. The Contractors also support this population with Independent living skills useful
to assimilation within the community, such, as using public transportation, paying bills, and
managing dally life. The services provided by the Contractors result in positive outcomes and
individual independence and better physical and mental health for older refugees.

Approximately 60 individuals will be served during State Fiscal Years 2024 and 2025.

The Department will continue to monitor services by:

• Monitoring the number of completed home visits and needs assessment performed
for older refugees.

•  Ensuring an increase in the type and frequency of cultural orientation services
provided.

Should the Governor and Executive Council not authorize this request, older refugees will
not have the supports they need to integrate into their communities and sustain health and
wellness.

Source of Federai Funds: Assistance Listing Number 93.566, FAIN 2301NHRSSS.

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,

Com

LoiVWVeaver
^sioner

The Department of Health and Human Servieea'Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



FISCAL DETAILS SHEET

SERVICES FOR OLDER REFUGEES -

AMENDMENTS

05-09&-950010-72090000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS; HHS; COMMISSIONERS OFFICE; OFFICE
OF THE COMMISSIONER; REFUGEE SERVICES

■  100% Federal Funds

Ascentria Community Services, Inc. . ' Vendor# 222201-8004

State Fiscal

• Year
Class/Account Class Title Job Number Current Amount

Increase

(Decrease)
Revised Amount

2018 102-500731 Contracts for Program Services 95070014 $13,333.00 $0.00 $13,333.00
2019 102-500731 Contracts for Program Services 95070014 $20,000.00 $0.00 $20,000.00
2020 102-500731 Contracts for Program Services 95070014 $29,167.00 $0.00 $29,167.00
2021 102-500731 Contracts for Program Services 95070014 $30,000.00 , $0.00 $30,000.00
2022 102-500731 Contracts for Program Services 95070014 $27,500.00 $0.00 $27,500.00
2023 102-500731 Contracts for Program Services 95070014 $30,000.00 $0.00 $30,000.00
2024 102-500731 Contracts for Program Services 95070014 $10,000.00 $22,500.00 $32,500.00
2025 102-500731 Contracts for Program Services 95070014 , $0.00 $7,500.00 $7,500.00

Sub Total $160,000.00 $30,000.00 $190,000.00

Building Community in New Hampshire Vendor #228820-8001

State Fiscal

Year
Class / Account Class Title Job Number Current Amount

Increase

(Decrease)
Revised Amount

.  2018 102-500731 Contracts for Program Services 95070014 $8,664.00 $0.00 $8,664.00
2019 102-500731 Contracts for Program Services 95070014 $13,000.00 $0.00 $13,000.00
2020 102-500731 Contracts for Program Services 95070014 $18,961.00 $0.00 $18,961.00
2021 102-500731 - Contracts for Program Services 95070014 $19,500.00 $0.00 $19,500.00
2022 102-500731 Contracts for Program Services 95070014 $17,875.00 $0.00 $17,875.00

2023 102-500731 Contracts for Program Services 95070014 $19,500.00 $0.00 $19,500.00
2024 102-500731 Contracts for Program Services -  95070014 $6,500.00 $14,625.00 $21,125.00
2025 102-500731 Contracts for Program Services .  95070014 $0.00 $4,875.00 $4,875.00

Sub Total $104,000.00 $19,500.00 $123,500.00

International Institute of New England, Inc. Vendor #'177551-8001.

State Fiscal

Year
Class / Account Class Title Job Number Current Amount

Increase

(Decrease)
Revised Amount

2018 102-500731 Contracts for Program Services 95070014 $11,333.00 $0.00 $11,333.00
2019 102-500731 Contracts for Program Services 95070014 $17,000.00 $0.00 $17,000.00

2020 102-500731 Contracts for Program Services 95070014 $22,667.00 $0.00 $22,667.00
2021 102-500731 Contracts for Program Services 95070014 $25,500.00 $0.00 $25,500.00
2022 102-500731 Contracts for Program Services 95070014 $25,500.00 $0.00 $25,500.00
2023 102-500731 Contracts for Program Services 95070014 $25,500.00 $0.00 $25,500.00
2024 102-500731 Contracts for Program Services 95070014 . $8,500.00 $19,125.00 $27,625.00

2025 102-500731 Contracts for Program Services 95070014 $0.00 $6,375.-00 $6,375.00

Sub Total $136,000.00 $25,500.00 $161,500.00

Overall Totall $400,000.00! $75.000.00! $475,000^

5S-2018-OHE-01-OLDER-01-A03

SS-2018-OHE-01-OLDER-02-A03

SS-2018-OHE-01-OLDER-03-A03

Governor and Council Letter Attachment

Financial Detail

Page 1 of 1



DocuSign Envelope ID: F75838EB.7A19-4CEC-96B4-2E64B7A79831

State of New Hampshire
Department of Health and Human Services

Amendment #3

This Amendment to the Services for Older Refugees contract is by and between the State of New
Hampshire. Department of Health and Human Services ("State" or "Department") and Ascentria
Community Services, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on February 21, 2018 (Item #12A), as amended on September 18, 2019 (Item #9) and October 13, 2021
(Item #10), the Contractor agreed to perform certain services based upon the terms and conditions
specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37. General Provisions, Paragraph 18, and Exhibit C-1, the Contract may
be amended upon written agreement of the parties and approval from the Governor and Executive
Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

September 30, 2024

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$190,000

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Robert W. Moore, Director

4. Add Exhibit B-9, Budget (SFY 24) - Amendment 3, which is attached hereto and incorporated by
reference herein.

5. Add Exhibit B-10, Budget (SFY 25) - Amendment 3, which is attached hereto and incorporated by
reference herein.

OS

Ascentria Community Services, Inc. A-S-1.2 Contractor Initials
8/25/2023

SS-2018-OHE-gi-OLPER-01-A03 Page 1 of 3 Date
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective September 30, 2023, upon Governor and
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
. Department of Health and Human Services

8/25/2023

Date

•DocuSlgMd by:

Name;'^6*J"^ri Hampton

Title: Director, office of Health Eq

8/25/2023

Date

Ascentria Community Services, Inc.
DocuSigned by:

[|Srme:'W"'ii.tc.te'll
Title: chief Comm services officer

Ascentria Community Services, Inc.

SS-20ie-OHE-01-OLDER-01-A03

A-S-1.2

Paoe 2 of 3
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

^  PocuSigntd by;

8./27/2023

Date ^uari no
Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Ascentria Community Services. Inc. A-S-1.2

««.9oift.nwP-ni-ni nPR-ni-An:^ Paoe 3 of 3
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Exhibit B-9, Budget (SPY 24) -

Amendment 3

New Hampshire Department of Health and Human Services

Contractor Name: Ascentria Community Services, Inc.

Budget Request for: Services for Older Refugees

Budget Period 10/1/2023 - 6/30/2024 (SFY 24)

Indirect Cost Rate (if applicable)0.146609671

Line Item Program Cost- Funded by DHHS

1. Salary & Wages $12,713

2. Fringe Benefits $3,560

3. Consultants $0

4. Equipment

Indirect cost rate cannot be applied to

equipment costs per 2 CFR 200.1 and
Appendix IV to 2 CFR 200. $254

5.(a) Supplies - Educational $0

5.(b) Supplies-Lab $0

5.(c) Supplies - pharmacy $0

5.(d) Supplies-Medical $0

5.(e) Supplies Office $250

6. Travel $353

7. Software $427

8. (a) Other - Marketing/ Communications $0

8. (b) Other - Education and Training $281

8. (c) Other - Other (specify below) $0

Other (please specify) $260

Other (please specify) $1,017

Other (please specify) $509

Other (please specify) $0

9. Subrecipient Contracts $0

Total Direct Costs $.19,623

Total Indirect Costs $2,877

TOTAL $22,500

Contractor Initial:

—OS

Ilk.

SS-2018-OHE-01-OLDER-01-A03 Date:
.'8/25/2023
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Exhibit B-10. Budget (SPY 25) -
Amendment 3

New Hampshire Department of Health and Human Services

Contractor Name: Ascentria Community Services, Inc.

Budget Request for: Services for Older Refugees

Budget Period 7/1 /2024 - 9/30/2024 (SFY 25) ,

Indirect Cost Rate (if applicable)0.146620947 ' '

Line Item Program Cost - Funded by DHHS

1. Salary & Wages $4,238

2. Fringe Benefits $1,187

3. Consultants $0

4. Equipment

Indirect cost rate cannot be applied to

equipment costs per 2 CFR 200.1 and

Appendix IV to 2 CFR 200. $85

5.(a) Supplies - Educational $0

5.(b) Supplies - Lab $0

5.(c) Supplies-Pharmacy $0

5.(d) Supplies - Medical $0

5.(e) Supplies Office $127

6. Travel $87

7. Software $101

8. (a) Other - Marketing/ Communications $0,

8. (b) Other - Education and Training $0

8. (c) Other - Other (specify below) $0

Other (please specify) $208

Other (please specify) $339

Other (please specify) $170

Other (please specify) $0.

9. Subrecipient Contracts $0

Total Direct Costs $6,541

Total Indirect Costs $959

TOTAL $7,500

Contractor Initial:itlal' L_

SS-2018-OHE-01-OLDER-01-A03 Date:
. 8/25/2023
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State of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that ASCENTRIA COMMUNITY

SERVICES, INC. is a Massachusetts Nonprofit Corporation registered to transact business in New Hampshire on June 13, 2011. 1

further certify' that all fees and documents required by the Secretarj' of Slate's office have been received and is in good standing as

far as this office is concerned.

Business ID: 652197

Certificate Number: 0006278992

u.

%

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 13th day of July A.D. 2023.

David M. Scanlan

Secretary of State
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CERTIFICATE OF AUTHORITY

I. Nicholas Sousa ^ , hereby certify that:

1. I am a duly elected officer of Ascentria Community Services. Inc..

2. The following is a true copy of a vote taken at a meeting of the Board of Directors, duly called and

held on Julv 12. 2022 . at which a quorum of the Directors were present and voting.

VOTED: That Executive Vice President Aimee Mitchell is duly authorized on behalf of Ascentria Communitv

Services. Inc. to enter into contracts or agreements with-the State of New Hampshire and any of its

agencies or departments and further are authorized to execute any and all documents, agreements and

other instruments, and any amendments, revisions, or modifications thereto, which may in their judgment

be desirable or necessary to effect the purpose of this vote.

3. I hereby certify that said vote has not been amended or repealed and remains in full force and

effect as of the date of the contract/contract amendment to which this certificate is attached. This

authority remains valid for thirty (30) days from the date of this Certificate of Authority. I further

certify that it is understood that the State of New Hampshire will rely on this certificate as evidence

that the person(s) listed above currently occupy the position(s) indicated and that they have full

authority to bind the corporation. To the extent that there are any limits on the authority of any

listed individual to bind the corporation In contracts with the State of New Hampshire, all such

limitations are expressly stated herein.

Dated: 8/3/2023 Signature of Elected Officer //^y
Name: Nicholas Sousa

Title: Assistant Corporate Clerk
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CERTIFICATE OF LIABILITY INSURANCE
DATE {MM/DD/rVYY>

10/13/2022

THIS CERTinCATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERT1RCATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIRCATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ie$) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsementfs).

PRODUCER

Hays Companies, Inc.

980 Washington St., Suite 325

Dedham MA 02026

NAME*^' Housman
PHONE FAX
(A/C No. Eitl: (AyC.Nol:

AnnRFAS- Tina. Housmanfibbrown. com

.  INSURERIS) AFFORDING COVERAGE NAIC «

INSURERA:Philadelphia Indemnity Insurance Co. 18058

INSURED

Ascentria Care. Alliance, Inc.

11 Shattuck St.

Worcester MA 01605

INSURERB:The First Liberty Insurance Corp. 33588

INSURER C :

INSURER D:

INSURER E :

INSURER F:

COVERAGES CERTIFICATE NUMBER: 22-23 GL AUTO UMB WC REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICiES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOVW MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
TYPE OF INSURANCE

AOOL SUBR
POUCY NUMRFR

POUCY EFF
/MM/nn/YYYY»

POUCY EXP
IMMffin/YYYYI UMITS

A

X COMMERCIAL GElERAL UABIUTY

e  1 X 1 OCCUR
PBPK24T1905 10/1/2022 10/1/2023

EACH OCCURRENCE S  1,000,000

CLAIMS^AO
DAMAGE TO RENTED
PREMISES /Ea oceurreoce)

S  100,000

MED EXP (Any one person) S  25,000

PERSONAL & ADV INJURY i  1,000,000

GEWL AGGREGATE UMIT APPLIES PER: GENERAL AGGREGATE $  3,000,000

X POLICY 1 1 JECT 1 1 LOG
OTHER:

PRODUCTS - COMP/OP AGG s  3,000,000

A

AUTOMOeiLE UABiUTY

ANY AUTO

PHPK24719i3 10/1/2022 10/1/2023

COMBINED SINGLE UMIT S  1,000,000

X BOOILy INJURY (Per person)

ALL OWWEO

AUTOS

HIRED AUTOS

scHEOULED -
TOS
INOWNEO

BOOtLY INJURY (Per acddent) s

NC PROPERTY DAMAGE
$

i

A

X UMBRELLA LIAS
OCCUR

CLAJMS^AOE

PHUBe35023 10/1/2022- 10/1/2023

EACH OCCURRENCE $  10.000,000

EXCESS UAB AGGREGATE $  10.000,000

DPn RFTFNT10N S $

B

WORKERS COMPENSATION

AND EMPLOYERS' UABtUTY y / N
ANY PROPRIETOR/PARTNER/EXECUTIVE 1 1
OFFtCERAIEMBER EXCLUDED?

(Mandatory (n NH) ' '
If yea. descrtbe under
DESCRIPTION OF OPERATIONS betwr

N/A

WC 1469672 - 00 12/1/2022 12/1/2023

V  PER OTH.
*  STATUTE ER

E.L EACH ACCIDENT $  1.000,000

E.L DISEASE • EA EMPLOYEE $  1.000,000

E.L DISEASE • POLICY LIMIT $  1.000.000

A Professional Liability PHPK247190S

Retroactive Date: 1/1/2004

10/1/2022 10/1/2023 EacA Occurance $1,000,000

Aggragtt* . $3,000,000

DESCRIPTION OF OPERATIONS/LOCATIONS/VEHICLES (ACORD 101, AddlllontI R*m*rk» Sch«duU, may b* ittielMd If mora apaca Israquliad]

State of New Hampshire Departunent of Health and Human Services is included as additional insured where
requi^red by written contract.

Ascentria Community Services, Inc is included as a named insured on the above policies as required by written
contract

CERTinCATE HOLDER CANCELLATION

state of NH

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3657

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORtZED REPRESENTATTVE

James Hays/MCROSB

ACORD 25(2014/01)

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD'
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Ascentria

Community Services
A member of Ascentria Care Alliance

Mission statement:

We are called to strengthen communities by empowering people to respond to life's challenges.

Vision statement:

We envision thriving communities where everyone has the opportunity to achieve theirfull

potential regardless of background or disadvantage. We become recognized leaders for

innovative community services. Together with our partners, we in.spire people to help one

another reach beyond their current circumstances and realize new possibilities.

Empowering People. Strengthening Communities.

i
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ASCENTRIA COMMUNITY SERVICES, INC.
AND SUBSIDIARY

CONSOLIDATED FINANCIAL STATEMENTS

AND SINGLE AUDIT COMPLIANCE REPORTS

YEARS ENDED JUNE 30, 2022 AND 2021

CPAs rCG'NStlLTANfS |. WEALTrt/ADVISORS

Cli/S:onnectconii
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CiiftonUrsonAlien LLP

CLAconnect.com

INDEPENDENT AUDITORS' REPORT

Board of Directors

Ascentria Community Services, Inc. and Subsidiary
Worcester, Massachusetts

Report on the Audit of the Financial Statements

Opinion

We have audited the accompanying consolidated financial statements of Ascentria Community
Services. Inc. and Subsidiary (the Organizations), which comprise the consolidated statements of
financial position as of June 30, 2022 and 2021, and the related consolidated statements of activities,
changes in net assets, functional expenses, and cash flows for the years then ended, and the related
notes to the consolidated financial statements.

In our opinion, the consolidated financial statements referred to above present fairly, in all material
respects, the financial position of Ascentria Community Services, Inc. and Subsidiary, as of.June 30,
2022 and 2021, and the related consolidated statements of activities, changes in its net assets,
functional expenses and its cash flows for the years then ended in accordance with accounting
principles generally accepted in the .United States of America.

Basis for Opinion

We conducted our audits in accordance with auditing standards generally accepted in the United States
of America (GAAS) and the standards applicable to financial audits contained in Government Auditing
Standards, issued by the Comptroller General of the United States. Our responsibilities under those
standards are further described in the Auditors' Responsibilities for the Audit of the Financial
Statements section of our report. We are required to be independent of Ascentria Community Services,
Inc. and Subsidiary and to meet our other ethical responsibilities in accordance with the relevant ethical
requirements relating to our audits. We believe that the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our audit opinion.

Responsibilities of Management for the Financial Statements

Management is responsible for the preparation and fair presentation of the consolidated financial
statements- in accordance with accounting principles generally accepted in the United States of
America, and for the design, implementation, and maintenance of, internal control relevant to the
preparation and fair presentatioh of consolidated financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the consolidated financial statements, management is required to evaluate whether there
are conditions or events, considered in the aggregate, that raise substantial doubt about Ascentria
Community Services, Inc. and Subsidiary's ability to continue as a going concern for one year after the
date the consolidated financial statements are available to be issued.

CLA (CliFionLa/sonAIIen LLP) Is an inoleponclent network member of CLA Global. See CLAglobal.com/rilsclalmpr.

(1)
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Board of Directors

Ascentria Community Services, Inc. and Subsidiary

Auditors' Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated financial statements
as a whole are free from material misstatement, whether due to fraud or error, and to issue an auditors'
report that includes our opinion. Reasonable assurance is a high level of assurance but is not absolute
assurance and therefore is not a guarantee that an audit conducted in accordance with GAAS and
Government Auditing Standards will always detect a material misstatement when it exists. The risk of
not detecting a material misstatement resulting from fraud is higher than for one resulting from error, as
fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of
internal control. Misstatements are considered material if there is a substantial likelihood that,
individually or in the aggregate, they would influence the judgment made by a reasonable user based
on the consolidated financial statements.

In performing an audit in accordance with GAAS and Government Auditing Standards, we;

•  Exercise professional judgment and maintain professional skepticism throughout the audit.

•  Identify and assess the risks of material misstatement of the consolidated financial statements,
whether due to fraud or error, and design and perform audit procedures responsive to those
risks. Such procedures include examining, on a test basis, evidence regarding the amounts and
disclosures in the consolidated financial statements.

•  Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of Ascentria Community Services, Inc. and Subsidiary's internal
control. Accordingly, no such opinion is expressed.

•  Evaluate the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluate the overall presentation of the
consolidated financial statements.

•  Conclude whether, in our judgment, there are conditions or events, considered in the aggregate,
that raise substantial doubt about Ascentria Community Services, Inc. and Subsidiary's ability to
continue as a going concern for a reasonable period of time.

We are required to communicate with those charged with governance regarding, among other matters,
the planned scope and timing of the audit, significant audit findings, and certain internal control related
matters that we identified during the audit.
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Board of Directors

Ascentria Community Services, Inc. and Subsidiary

Other Matters

Other Information

Our audit was conducted for the purpose of forming an opinion on the consolidated financial statements
as a whole. The supporting information shown on page 27 is presented for purposes of additional
analysis as required by the Maine Uniform Accounting and Auditing Practices for Community Agencies
(MAAP) and is not a required part the consolidated financial statements. The schedule of expenditures
of federal awards, as required by Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards, is also
presented for purposes of additional analysis and is not a required part of the basic consolidated
financial statements. The supporting information required by MAAP and the schedule of expenditures of
federal awards is the responsibility of management and were derived from and relate directly to the
underlying accounting and other records used to prepare the consolidated financial statements. Such
information has been subjected to the auditing procedures applied in the audit of the consolidated
financial statements and certain additional procedures, including comparing and reconciling such
information directly to the underlying accounting and other records used to prepare the consolidated
financial statements or to the consolidated financial statements themselves, and other additional
procedures in accordance with auditing standards generally accepted in the United States of America.
In our opinion, the information is fairly stated, in all material respects, in relation to the consolidated
financial statements as a whole.

CliftonLarsonAllen LLP

Boston, Massachusetts

January 6, 2023
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ASCENTRIA COMMUNITY SERVICES, INC.
CONSOLIDATED STATEMENTS OF FINANCIAL POSITION

JUNE 30, 2022 AND 2021

ASSETS

CURRENT ASSETS

Cash and Cash Equivalents
Accounts Receivable, Net of Estimated Uncollectible Accounts
Prepaid Expenses
Vehicle Inventory

Total Current Assets

ASSETS LIMITED AS TO USE

Beneficial Interest in Net Assets of Related Party

PROPERTY AND EQUIPMENT

Land

Building
Building Improvements
Leasehold Improvements
Furniture and Equipment
Vehicles

Equipment Held Under Capital Lease
Computer Equipment and Software

Total

Less: Accumulated Depreciation
Total Property and Equipment

DUE FROM RELATED PARTIES

OTHER ASSETS

Deposits
Total Other Assets

Total Assets

2022 2021

$  2,025,602 $  4,380,964

7,645,413 5,193,640

77,315 100,926

110.171 133.728

9,858,501 9,809,258

2,677,292 997,007

45,314 45,314

85,798 85,798

1,082,718 975,856

353,467 353,467

246,311 246,311

459,810 459,810

499,374 499,374

147.017 147.017

2,919,809 2,812,947

2.161,956 2,031,576

757,853 781,371

3,305,910 -

88.885 112,192 ■

88,885 112.192

$  16.688.441 $  11.699.828

See accompanying Notes to Consolidated Financial Statements.
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ASCENTRIA COMMUNITY SERVICES, INC.
CONSOLIDATED STATEMENTS OF FINANCIAL POSITION (CONTINUED)

JUNE 30, 2022 AND 2021

2022 2021

r  LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Current Maturities of Long-Term Debt
Accounts Payable
Accrued Expenses
Deferred Revenue

Due to State of Maine

$  387.028

347.347

1,945,929
3,406,681

400,035

$  33,943
400,872

1,951,115

434,376

550,526

Total Current.Liabilities 6,487,020 3,370,832

DUE TO RELATED PARTIES - 1,820,131

LONG-TERM DEBT, Net of Current Maturities 368,864 3.908.861

Total Liabilities 6,855,884 9,099,824

NET ASSETS (DEFICIT)

Without Donor Restrictions

With Donor Restrictions

7.064,981

2,767.576

1,512,713

1.087.291

Total Net Assets 9,832,557 2.600.004

Total Liabilities and Net Assets $  16.688.441 $  11.699.828

See accompanying Notes to Consolidated Financial Statements.
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ASCENTRIA COMMUNITY SERVICES, INC.
CONSOLIDATED STATEMENTS OF ACTIVITIES

YEARS ENDED JUNE 30, 2022 AND 2021

2022 2021

NET ASSET REVENUE WITHOUT DONOR RESTRICTION

Grant and Contract Revenue

Program Service Revenue

Federal and State Relief Grant Revenue

Donated Vehiicles

In-Kind Donations

Net Assets Released from Restriction Used fpr Operations
Other Income

Total Revenues.

EXPENSES

Salaries and Wages

Employee Benefits
Occupancy Costs
Operating Supplies and Expenses
Professional Fees

Garage Expenses
Donated Vehicle Expenses

Client Support Expenses
Translation Expenses

Repairs and Maintenance^
Travel Expenses
Educational Events and Meetings
Management Fees

Taxes

Recruitment Advertising

Advertising

Licenses and Fees

Custodial Fees

Insurance

Interest

Bad Debt Expenses
Depreciation and Amortization

Total Expenses

OPERATING GAIN

NGNOPERATING ACTIVITY

Gain on Forgiveness of Debt and Accrued Interest
Equity Transfers, Net

Total Nonoperating Activity

CHANGE IN NET ASSETS WITHOUT DONOR

RESTRICTIONS

$  36,431,238 $ 31,570,797

4,573,932 3,973,733

1,749,085 856,417

2,099,794 2,467,954

36,118 26,216
- 43.096

136,435 168,412

45,026,602 39,106,625

20,143,580 18,397,039

4,442,769 4,106,391

1,977,762 1,918,293

494,373 368,797

3,119,062 2,232,650

581,563 758,677

710,400 1,063,000

3,483,488 499,820

669,554 943,100

431,268 444,249

840,137 654,494

40,913 20,619

4,513,788 4,558,412

542,826 521,856

1,968 936

216,701 210,284

5,045 4,380
- 5,438

259,805 226,499

39,525 40,476

383,195 39,312

130,378 130,027

43,028,100 37.144.749

1,998,502 1,961,876

•  3,553,766
- .  (5.781)

3,553,766 (5.781)

$  5.552,268 $  1.956.095

See accompanying Notes to Consolidated Financial Statements.
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ASCENTRIA COMMUNITY SERVICES, INC.
CONSOLIDATED STATEMENTS OF CHANGES IN NET ASSETS

YEARS ENDED JUNE 30, 2022 AND 2021

Without Donor With Donor "

Restriction Restriction Total

See accompanying Notes to Consolidated Financial Statements.

(7)

BALANCE-JUNE 30, 2020 $■ (443,382) $ 925,844 $ 482,462

Increase in Net Assets without Donor Restrictions . 1,956,095 - 1,956,095

Change in Beneficial Interest in Net Assets
of Related Party - 204,543 204,543

Net Assets Released from Restrictions - Operations (43,096) (43,096)
\

Change in Net Assets 1,956,095 161,447 2,117,542

BALANCE-JUNE 30, 2021 1,512,713 1,087,291 2,600,004

Increase in Net Assets without Donor Restrictions 5,552,268 - 5,552,268

Change in Beneficial Interest in Net Assets
of Related Party 1,680,285 1,680,285

Change in Net Assets 5,552,268 1,680,285 7,232,553

BALANCE-JUNE 30, 2022 7.064.981 $ 2.767.576 ? 9.832.557
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ASCENTRIA COMMUNITY SERVICES, INC.
CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES

YEAR ENDED JUNE 30, 2022

Program Services

Oisabilty Child

Transportation and and Family In-Home Services For Total Management
Services Mental Health Proorams Services New Americans Proaram and General

Salaries and Wages $  992,151 $  5.781,772 $  2,934,946 $  5.751,947 8  4,621.573 S  20.082.389 $  61.191
Ertiployee Benefits 213,795 1.450.459 619,336 1.176.142 971.553 4.431.285 '  11,484
Occupancy Costs 112.220 572.325 500.053 45.264 527.111 1.756.973 220,789
Operating Supples and Expenses 18.645 144.543 74.512 33,588 109.128 380.416 113,957
Professional Fees 115.882 457.657 1.353.564 1.137.011 3.064.114 54,948
Garage and Vehicle Expenses 579.376 2.187 . . , .  581.563
Donated Vehicle Expenses 710.400 . . . . 710.400 .

Clent Support Expenses 447 32.623 245.546 2,902 3.200.923 3.482.441 1,047
Translation Expenses - 18.157 4.989 . 646.408 669.554 .

Repairs and Maintenance 27.565 40.556 91.753 60.301 192.189 412.364 18,904
Travel Expenses 223,453 200.563 139.486 25.324 245,901 834.727 5.410
Educational Events and Meetirtgs 1,644 6,755 14.205 2.576 14,494 39,674 1.239
Management Fees

- - - . . . 4.513.788
Taxes - 531,617 231 10.978 . 542,826 _

Recruitment Advertising 323 232 1,232 . 181 1,968 .

Advertising
• . . -

. . 216.701
Licenses and Fees - 160 2.576 258 1.051 4.045 1.000
Insurance 9.741 80.189 49.147 47,975 67.997 255.049 4.756
Interest - . . - . . 39,525
Bad Debt Expenses 3.690 1.248 1.838 - 376.419 383;i95 .

Total Before Depreciation

■ and Amortization 3.009.332 9.321.043 6.033.414 7.157.255 12.111.939 37.632.983 5,264,739

Depreciation and Amortization 52,408 1,560 75.410 . 1,000 130.378 .

Total Functional Expenses $  3,061.740 S  9.322.603 $  6.108,824 S  7.157.255 S 12.112.939 $  37.763.361 $  5,264,739

Supporting Services

Total

Support

Fundraisinq Service?

61,191

11,464

220.7,89

113.957

54,948

1,047

18.904

5.410

1.239

4.513.788

216.701

1,000

4.756

39,525

5,264,739

5,264,739

Total

Expenses

20,143.580

4.442.769

1.977.762

494.373

3.119.062

581.563

710.400

3.483.488

669.554

431.268

840.137

40.913

4,513.788

542,826

1,968

216,701

5,045

259.805

39.525

383.195

42.897.722

130.378

43.028.100

See accompanying Notes to Consolidate^ Financial Statements.
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ASCENTRIA COMMUNITY SERVICES, INC.
CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES

YEAR ENDED JUNE 30, 2021

Supporting Servicea

Dtsabilly Child '  Total

Transportation end and Family In-Home Services For Total Management Support Total

Services Mental Health Programs Services New Americans Program and General Fundraising Services Expenses

Sabrles and Wages $  836,439 S  5.322.401 S  3.003.900 S 5,017.853 $ 4,082,749 S  18,263.342 $  133.697 S  • S 133,697 y  18.397.039

Employee Benefits 183.349 1,388.650 619.394 1,074.309 817.262 4,082,964 23.427 • .  23,427 4,106,391

Occupancy Costs 97.286 610.342 450.123 42,738 495.027 1,695.516 222.777 - 222.777 1,918.293

Operating Supples and Expenses 26.575 155.924 64.072 34,258 69.262 350.091 18,706 - 18.706 368.797

Professional Fees 7.745 397,058 1,240,048 - 532.551 2.177.402 55,248 - 55.248 2.232.650

Garage and Vehicle Expenses 758,677 - - • - 758.677 • -
758.677

Donated Vehicle Expenses 1.063,000 - - - - 1,063,000 - • -

1,063,000

CEent Support Expenses 422 35.341 240.023 3.900 219,695 499,381 439 - 439 499.820

Translation Expenses - 12.179 303 - 930,618 943,100 - - •
943.100

Repairs and Maintenance 38,066 68.404 109.793 61.444 141.295 419,002 25.247 - 25.247 444,249

Travel Expenses 199,944 171.189 80.495 18,608 183.803 654,039 455 - 455 654,494

Educational Events and Meetings 71 4.169 7.778 1,244 3.823 17.085 3,534 - 3.534 20,619

Management Fees - - - • - - 4.558.412 - 4,558,412 4.558.412

Taxes - 513,471 137 8.181 67 521.856 •  • • -

521.856

Recruitment Advertising 808 • • 115 - 923 13 • 13 936

Advertising - • • - - • 210.284 •  - 210.284 210.284

Licenses and Fees 3 160 1.660 250 272 2.345 2.035 - 2,035 4.380

Custodial Fees - - .  . . - • - 5,438 5.438 5,438

Insurance 6,283 72.201 42.471 44.228 55.995 221,178 5.321 - 5,321 226,499

Interest - . . . - . 40,476 - . 40.476 40,476

Bad Debt Expenses . 5.342 - 26,862 7.018 39,222 90 - 90 39,312

Total Before Depreciation

and Amortization 3.218.668 8.756.831 5.860.197 6.333,990 7.539.437 31.709.123 5,300,161 5.438 5,305.599 37,014.722

Depreciation and Amortization 54.557 2.852 71.618 . 1.000 130.027 . . - 130.027

Total Functional Expenses $  3.273.225 $  8.759.683 S  5.931.815 S 6.333.990 $  7.540.437 %  31.839.150 y  5.300.161 $  5.438 y 5.305.599 y  37.144.749

See accompanying Notes to Consolidated Financial Statements.
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ASCENTRIA COMMUNITY SERVICES, INC.

CONSOLIDATED STATEMENTS OF CASH FLOWS

YEARS ENDED JUNE 30, 2022 AND 2021

See accompanying Notes to Consolidated Financial Statements.
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2022 2021

CASH FLOWS FROM OPERATING ACTIVITIES

Change in Net Assets $  7,232,553 $  2,117,"542
Adjustments to Reconcile Change in Net Assets to
Net Cash Provided by Operating Activities:
Depreciation and Amortization 130,378 130,027

Bad Debts 383,195 39,312

Gain on Forgiveness of Debt and Accrued Interest (3,553,766) -

Change in Beneficial Interest in Net Assets of Related Party ■  (1,680,285) (204,543)

(Increase) Decrease in Assets:

Accounts Receivable (2,834,968) (613,973)

Prepaid Expenses 23,611 (15,951)

Deposits 23,307 ■ (10,300)

Beneficial Interest in Net Assets of Related Party - 48,536

Vehicle Inventory 23,557 (4,835)

Increase (Decrease) in Liabilities:
. Accounts Payable (53,525) (420,581)

Accrued Expenses 15,560 320,421

Deferred Revenue 2,972,305 122,529

Due to State of Maine (150.491) 81,758

Net Cash Provided by Operating Activities 2,531,431 1,589,942

CASH FLOWS FROM INVESTING ACTIVITIES
Purchases of Property and Equipment (106.860) (13.589)

Net Cash Used by Investing Activities (106,860) (13,589)

CASH FLOWS FROM FINANCING ACTIVITjES
Proceeds from Long-Term Debt 380,000 3,533,020

Payments on Long-Term Debt (33,892) (32,750)

Advanced from Related Parties, Net (5,126.041) (1.784.333)

Net Cash Provided (Used) by Financing Activities '  (4,779,933) 1.715.937

NET INCREASE (DECREASE) IN CASH AND CASH
EQUIVALENTS (2,355,362) 3,292,290

Cash and Cash Equivalents - Beginning of Year 4,380.964 1.088.674

CASH AND CASH EQUIVALENTS - END OF YEAR $ 2.025.602 $ 4.380.964

SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION

Cash Paid for Interest 39.525 40.476

SUPPLEMENTAL DISCLOSURE OF NONCASH

FINANCING ACTIVITY

Forgiveness of Debt and Accrued Interest $ 3.553.766 $
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES to CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2022 AND 2021

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Organization

Ascentria Community Services, Inc. (ACS) and Ascentria Community Care, Inc. (ACC)
(collectively, the Organizations) are corporations exempt from tax under Section 501(c)(3) of
the Internal Revenue Code as a public charity. The Organizations provide community
service programs to children, families, refugees, and developmentally disabled adults
throughout New England. ACS is the sole corporate member of ACC. Ascentria Care
Alliance, Inc. (Ascentria) is a sole corporate member of ACS and also serves as the

management agent.

The Organizations provide the following programs;

Transportation Services - provides low-income individuals with transportation, such as
ownership of donated vehicles or access to shared rides, providing these individuals with
access to jobs and other economic opportunities, thus helping them to achieve economic
independence.

Disability and Mental Health - Disability and Mental Health comprise of a wide variety of
programs that enable persons who are economically disadvantaged, have disabilities,
chronic illness, mental illness, deafness and other challenges to become and remain
successful contributors to the communities in which they live and work. Support services
include: Access to medical resources, persona! case management customized for
individual needs, 24/7 supervision and support in a residential setting for individuals
diagnosed with chronic and persistent mental illness, and services offered to individuals
diagnosed with mental illness in the comfort and familiarity of their homes.

Child and Family Programs - through a variety of programs, the Organizations provide
services related to therapeutic foster care, unaccompanied refugee minors support,
housing for teen mothers and their children, housing for homeless, small group homes
serving teenagers, various support services and living accommodations for
developmentally, physically and mentally disabled adults and other various social
support programs.

In-Home Services - In-Home Care is a licensed Home Health Care agency that offers
comprehensive, non-medical personal care services to homebound individuals or those
with a disability. In-Home Care caregivers assist in light housekeeping, transportation to
appointments, recreational activities, bathing and personal care, meals, and exercise.
Additional non-medical services supervised by a registered nurse.

Services for New Americans - through this program, the Organizations seek to provide
resettlement, employment, case management, medical case management, English as a
second language classes, and other support services to refugees, asylees, and
immigrants.

Adoption - through this program, the Organizations provide services related to domestic
and international adoptions.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2022 AND 2021

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(CONTINUED)

Basis of Consolidation

The accompanying consolidated financial statements present the consolidated financial
position, results of operations, changes In net assets, cash flows, and functional expenses
of the Organizations. Material intercompany transactions and balances have been
eliminated in consolidation.

Method of Accounting

The consolidated financial statements of the Organizations have been prepared on the
accrual method of accounting. Accordingly, assets are recorded when the Organizations
obtain the rights of ownership or is entitled to claims for receipt and liabilities are recorded
when the obligation is incurred.

Cash and Cash Equivalents

The Organizations consider all short-term debt securities purchased with an original maturity
of three months or less to be cash equivalents.

Accounts Receivable

Accounts receivable are recorded net of an allowance of expected losses. The allowance is
estimated from historical performance and projections of trends. Credit is extended to
customers and collateral is not required. When the accounts become past due, historically,
the Organizations have not charged interest to these accounts.

, Inventory

Vehicles identified for the purpose of being delivered to program participants are valued
based on the average contract reimbursement rate for the reporting period which
approximates the lower of Cost or net realized value.

Program vehicles expected to be sold at retail are recorded based on trade-in value.

Vehicles expected to be sold at wholesale are valued using the average sales proceeds for
all vehicles sold during the reporting period.

Vehicles are recorded as donated vehicles or donated vehicles - wholesale when the

vehicle is received.

Propertv and Eauipment

Property and equipment are recorded at cost. Assets with an estimated useful life of more
than one year and a historical cost in excess of $2,500 are capitalized. The Organizations
capitalize acquisitions and improvements, while expenditures for maintenance and repairs
that do not extend the useful lives of the assets are charged to operations. Donated property
and equipment are recorded at its fair market value at date of donation. Gifts of long-lived
assets are reported as net assets without donor restriction support unless donor stipulations
specify how the assets are to be used, and gifts of cash or other assets that must be used to
acquire long-lived assets are reported as restricted support.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2022 AND 2021

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

Property and Equipment (Continued)

Absent explicit donor stipulation about how long those assets must be maintained, expiration of
donor restrictions are reported when the donated or acquired long-lived assets are placed into
service. Depreciation is computed using the straight-line method over the estimated useful life
of the assets.

Related Party Loans Receivable

The Organizations' loan portfolio is comprised on unsecured related party loans receivable that
are noninterest bearing and have no fixed repayment terms, as detailed in Note 3, and is
considered a single portfolio class. Related party loans receivable are recorded net of an
allowance for expected loan losses (allowance). The Organizations establish an allowance as
an estimate of inherent risk in the Organizations' loan portfolio. Although management believes
the allowance to be adequate, ultimate losses may vary from its estimates.

The allowance is established through a provision for loan losses that is charged to expense.
Loan losses are charged off against the allowance when the Organizations determine the loan
balance to be uncollectible. Proceeds received on previously charged off amounts are recorded
as recovery in the year of receipt. The Organizations determined that all related party loans
receivable are fully collectible as of June 30, 2022 and 2021.

The Organizations review the adequacy of the allowance, including consideration of the
relevant risks in the loan portfolio, current economic conditions, and other factors periodically.
The Organizations internally monitor related party borrowers to' assess the risk of
nonperformance. The Organizations determine that changes are warranted based on those
reviews, the allowance is adjusted.

All of the Organization's Beneficial Interest in Net Assets of Related Parties are measured at
Level 3, as outlined in Note 12.

Net Assets

Net assets of the Organizations are classified and reported as follows;
\

Net Assets without Donor Restrictions - Net assets that are not subject to donor-imposed
stipulations.

Net Assets with Donor Resthctions - Net assets subject to donor-imposed restrictions.
Some donor-imposed restrictions are temporary in nature, such as those that will be met
either by actions of the Organizations and/or the passage of time. Other donor-imposed
restrictions are perpetual in nature when the donor stipulates that resources be maintained
in perpetuity. Donor-imposed restrictions are released when a restriction expires, that is,
when the stipulated time has elapsed, when the stipulated purpose for which the resource
was restricted has been fulfilled, or both. Net assets with donor restrictions consist of
$2,677,292 and $997,007 for beneficial interest in net assets of related party and $90,284
other program restrictions for the years ended June 30, 2022 and 2021, respectively.
There were no net assets invested in perpetuity as of June 30. 2022 and 2021.

(13)



DocuSign Envelope ID: F75838EB-7A19-4CEC-96B4-2E64B7A79831

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2022 AND 2021

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(CONTINUED)

Contract and Grant Revenue

The Organizations derive revenues through cost-reimbursable and unit rate federal and
state contracts and grants, which are conditional grants based on certain performance
requirements and/or the incurrence of allowable qualifying expenses. Accordingly, the
Organizations are subject to the regulations and reporting requirements of the applicable
governmental and grantor agencies. Amounts received are recognized as earned and are
reported as revenue when the Organizations have incurred expenditures in compliance with
specific contract or grant provisions. As of June 30, 2022 and 2021, there was $10,219,967
and $2,942,937, respectively, of conditional contributions that have yet to be recognized in
the consolidated financial statements.

Donated Services

Donated services are recognized in the consolidated financial statements if the services
enhance or create nonfinancial assets or require specialized skills, are provided by
individuals possessing those skills, and would typically need to be purchased if not provided
by donation.

Donated Vehicle Revenue

Donated vehicle revenue includes vehicles that will be repaired and delivered to program
participants. They are valued based on the average contract reimbursement rate for the
reporting period. Additionally, donated vehicle revenue includes donated vehicles that do not
meet the needs of program participants. These vehicles are sold at auction and valued
based on average proceeds for the reporting period. Vehicle auction revenue is recognized
at a point in time when the item is sold. As of June 30, 2022 and 2021, there was
$1,412;950 and $1,400,120, respectively, included in donated vehicles on the consolidated
statement of activities.

Federal and State Relief Grant Revenue

During 2022 and 2021, the Organizations received federal and state grants to provide
funding to respond to the COVID-19 pandemic. The Organizations received payments from
the CARES Act Provider Relief Fund (PRF), which is administered by the U.S. Department
of Health and Human Services (HHS). The Organizations received PRF payments and
recognized revenue in the amount of $296,858 and $587,171 during fiscal year 2022 and
2021, respectively. The revenues recognized are included in Federal and State Relief Grant
Revenue on the consolidated statements of activities. The PRF payments have terms and
conditions that the Organizations are required to follow, and these funds are subject to
reporting requirements and audit. The PRF payments are subject to potential recoupment by
HHS if it is determined that the funds were not spent in accordance with the terms and
conditions. Management believes the amounts have been recognized appropriately as of
June 30, 2022.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2022 AND 2021

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(CONTINUED)

Federal and State Relief Grant Revenue (Continued)

The Organizations received payments from the state of New Hampshire, which is
administered by the Governor's Office for Emergency Relief and Recovery (GOFERR). The
Organizations received payments and recognized revenue in the amount of $172,112 during
the fiscal years 2021. The'revenues recognized are included in Federal and State Relief
Grant Revenue on the consolidated statements of activities. The payments have terms and

conditions that the Organizations are required to follow, and these funds are subject to
reporting requirements and audit. The payments are subject to potential recoupment by
GOFERR if it is determined that the funds were not spent in accordance with the terms and
conditions. Management believes the amounts have been recognized appropriately as of
June 30, 2022.

The Organizations received payments from the state of New Hampshire, which is
administered by the Division of Medicaid Services. The organization received payments of

, $2,427,047 and recognized revenue in the amount of $647,374 during the fiscal year end
2022. The revenues recognized are included in the Federal and State Relief Grant Revenue
on the consolidated statements of activities. Amounts received but not year recognized are
included in deferred revenue on the statement of financial position. The payments have
terms and conditions that the Organizations, are required to follow, and these funds are
subject to reporting requirements and audit. The payments are subject to potential
recoupment by the Department if it is determined that the funds were not spent in
accordance with the terms and conditions. Management believes the amounts have been
recognized appropriately as of June 30, 2022.

The Organizations received payments from the state of Maine, which is administered by the
Office of MaineCare Services. The organization received payments of $980,509 and
recognized revenue in the amount of $716,660 during the fiscal year end 2022. The
revenues recognized are included in the Federal and State Relief Grant Revenue on the
consolidated statements of activities. Amounts received but not year recognized are
included in deferred revenue on the statement of financial position. The payments have
terms and conditions that the Organizations are required to follow, and these funds are
subject to reporting requirements and audit. The payments are subject to potential
recoupment by the Departrhent if it is determined that the funds were not spent in
accordance with the terms and conditions. Management believes the amounts have been
recognized appropriately as of June 30, 2022.

Additionally, the Organizations recognized payments from the Commonwealth of
Massachusetts Executive Office of Health and Human Services (EOHHS) of $88,193 and
$97,134, respectively, as revenues as of June 30, 2022 and 2021. The revenues recognized
are included in Federal and State Relief Grant Revenue on the consolidated statement of

activities.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2022 AND 2021

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(CONTINUED)

Program Service Revenue

To determine revenue recognition for the arrangements that the Organizations considers
within the scope of Topic 606, the Organizations performs the following five steps:
(1) identify the contract(s) with a customer, (2) identify the performance obligation{s) in the
contract, (3) determine the transaction price, (4) allocate the transaction price to the
performance obligation(s) in the contract, and (5) recognize revenue when the
Organizations satisfy a performance obligation. Program service revenue is from private pay
services, translation services, and interpretation services. Program service revenue is
recognized as customer services are provided over time. Payments received in advance of
services are reported as deferred revenue.

The Organizations contract receivables and liabilities related to exchange transactions were
as follows:

2022 2021

Beginning Balance, Contract Receivables $ . 914.227 $ 1,098,300
Ending Balance, Contract Receivables 1,384,711 914,227

Advertising Costs ,

Advertising costs are expensed as incurred. Advertising costs paid for by the Organizations
amounted to $180,583 and $184,067 for the years ended June 30, 2022 and 2021,
respectively. Contributions of advertising are recorded at the estimated fair value on the
date of the contribution. The Organizations received contributions of advertising estimated to
have a value of $36,118 and $26,216 for the years ended June 30, 2022 and 2021,
respectively.

Use of Estimates

The preparation of consolidated financial statements.in conformity with accounting principles
generally accepted in the United States of America requires management to make estimates
and assumptions that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the consolidated financial statements and the
reported amounts of revenues and expenses during the reporting period. Actual results
could differ from those estimates.

Functional Allocation of Expenses

The cost of providing the various programs and services are summarized on a functional
basis. Costs are generally identified as to program site, and are then allocated between
programs and supporting services that benefited based on total direct expenses. Salaries
and benefits are allocated on the basis of time and effort. The expenses that are allocated
are the portions of depreciation and interest expense that are not directly attributable to
specific programs or services. These expenses are allocated on a square footage basis.

(16)



DocuSign Envelope ID: F75838EB-7A19-4CEC-96B4-2E64B7A79831

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2022 AND 2021

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

Income Taxes

The Organizations are nonprofit corporations as described in Section 501(c)(3) of the IRC and
are exempt from federal and state income taxes on related income pursuant to
Section 501 (a) of the IRC.

Fair Value Measurements

In accordance with professional standards, assets and liabilities measured and recorded at fair
value are required to be categorized into a three-level hierarchy based on the priority of the
inputs to the valuation technique used to determine fair value.

The fair value hierarchy gives the highest priority to quoted prices In active markets for identical
assets or liabilities (Level 1) and the lowest priority to unobservable inputs (Level 3). If the
inputs used in the determination of the fair value measurement fall within different levels of the
hierarchy, the categorization is based on the lowest level input that is significant to the fair
value measurement; Assets and liabilities measured and recorded at fair value by the
Organizations are categorized as follows:

Level 1 - Inputs that utilize quoted prices (unadjusted) in active markets for identical assets
or liabilities that an entity has the ability to access.

Level 2 - Inputs that include quoted prices for sirhilar assets and liabilities in active markets
and inputs that are observable for the asset or liability, either directly or indirectly, for
substantially the full term of the financial instrument. Fair values for these instruments are
estimated using pricing models, quoted prices of securities with similar characteristics, or
discounted cash flows.

Level 3 - Inputs that are unobservable inputs for the asset or liability, which are typically
based on an entity's own assumptions, as there is little, if any, related market activity.

In instances where the determination of the fair value measurement is based on inputs from
different levels of the fair value hierarchy, the level in the fair value hierarchy within which the
entire fair value measurement falls is based on the lowest level input that is significant to the
fair value measurement in its entirety. Valuation techniques used need to maximize the use of
observable inputs and minimize the use of unobservable inputs. There have been no changes
in valuation methodology used at June 30, 2022 and 2021.

Change in Accounting Principles

The Financial Accounting Standard Board (PASS) issued ASU 2020-07 Not-for-Profit
Entities (Topic 958): Presentation and Disclosures by Not-for-Profit Entities for Contributed
Nonfinancial Assets. The ASU requires nonprofits to present contributed nonfinancial assets
and gifts-in-kind as a separate line item on the consolidated statement of activities.
Additionally, gifts-ln-kind are to be disaggregated into categories based on the type of gift
received and additional qualitative disclosures. The ASU is effective for fiscal years
beginning after June 15, 2021. The Organization's consolidated financial statements reflect
the application of ASU 2020-07 using a retrospective approach to each presented period.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2022 AND 2021

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(CONTINUED)

New Accounting Pronouncements

In February 2016, the FASB issued ASU No. 2016-02, Leases, which is a comprehensive
lease accounting standard that requires entities that lease assets (lessees) to recognize the
assets and related liabilities for the rights and obligations created by the leases on the
balance sheet for leases with terms exceeding 12 months. The lessee in a lease will be
required to initially measure the right-of-use asset and the lease liability at the present value
of the remaining lease payments, as well as capitalize initial direct costs as part of the right-
of-use asset. The FASB issued ASU 2020-05, which deferred the effective date for the
Organizations until annual periods beginning after December 15, 2021; however, early
application is permitted. The Organizations are currently evaluating the impact this guidance
will have on its consolidated financial statements.

Subsequent Events

In preparing these consolidated financial statements, the Organizations have evaluated
events and transactions for potential recognition or disclosure through January 6, 2023, the
date the consolidated financial statements were available to be issued.

NOTE 2 ASSETS LIMITED AS TO USE

Beneficial lnterest In Net Assets of Related Partv^

The Organizations record beneficial interest in assets that are held by Ascentria in the
amount of $2,677,292 and $997,007 at June 30, 2022 and 2021, respectively. For the years
ended June 30, 2022 and 2021, the Organizations had a loan payable, included In accrued
expenses, to the fund totaling $340,524 for both years ending June 30, 2022 and 2021.
Contributed assets are transferred to Ascentria by either the donor or the Organizations with
the approval of Ascentria. The donors did not grant variance power to Ascentria.

NOTE 3 RELATED PARTY TRANSACTIONS

The Organizations have entered into the following transactions with related parties:

•  The Organizations are charged annually by Ascentria for accounting, management
services, and overhead in monthly installments. Charges to operations for. these
services totaled approximately $4,432,496. and $4,558,412 for the years ended
June 30, 2022 and 2021, respectively. These expenses have been included on the
consolidated statements of activities under the caption Management Fees. In
addition, Ascentria is the central contracting entity for insurance coverage, and
insurance costs are then billed monthly to the Organizations.

•  In connection with soliciting and managing donations received, Ascentria charged
the Organizations a custodial fee. The custodial, fee charged to operations was $-
and $5,438 for the years ended June 30, 2022 and 2021, respectively.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2022 AND 2021

NOTE 3 RELATED PARTY TRANSACTIONS (CONTINUED)

•  The Organizations have various office space rentals to and from related parties and
vehicle rentals from related parties. Rental revenue from related parties amounted to
$123;101 and $122,592 for the years ended June 30, 2022 and 2021, respectively.
Office space and vehicle related party rents amounted to $394,307 and $371,039 for
the year ended June 30, 2022 and 2021, respectively.

Related party loans that bear no interest and have no fixed repayment terms, are as follows:

2022 2021

Due from Related Parties:

Ascentria Care Alliance, Inc.

Total

Due to Related Parties:.

Ascentria Care Alliance, Inc.
Total

$ 3,305,910 $

$ 3.305.910 ? -

2022 2021

$ $ 1.820,131

$ -  . $ 1.820.131

NOTE 4 DEFINED CONTRIBUTION PENSION PLAN

The Organizations participate in a defined contribution plan (the Plan) qualifying under IRC
Section 403(b) maintained by Ascentria. The Plan permits discretionary employer
contributions based on a specified percentage of annual compensation and employee
contributions. The Organizations had no pension costs charged to operations or
contributions to the plan during the years ended June 30, 2022 and 2021.

NOTE 5 ACCOUNTS RECEIVABLE

The accounts receivable balance consisted of the following at June 30:

2022 2021

Accounts Receivable - Program Services
Less; Allowance for Doubtful Accounts

Accounts Receivable, Net

$  8,057,869 $  5,248,189

(412,456) (54,549)
S  7.645.413 S  5.193.640
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2022 AND 2021

NOTE 6 CONCENTRATION OF CREDIT RISK

Financial instruments that potentially subject the Organizations to concentrations of credit
risk consist principally of the following:

Cash and Cash Equivalents

The Organizations maintain cash and cash equivalent balances in several federally insured
financial institutions in the same geographic area as well as a money market fund. During
the year, there may be times when uninsured cash is significantly higher and exceeds
federally insured limits.

Major Customer

The Organizations receive significant funding from various federal and state agencies. The
states, through which funding was received, include Massachusetts. New Hampshire, and
Maine. Approximately 87% and 84% of the Organizations' revenue was received from state
and federal agencies directly or via pass through for the years ended June 30, 2022 and
2021, respectively.

Beneficial Interest in Net Assets of Related Party

The Organizations' unsecured gifts, held by a related party, amounted to $2,677,292 and
$997,007 at June 30, 2022 and 2021, respectively.

Accounts Receivable

The Organizations extend unsecured credit to its customers. Accounts receivable amounted
to $7,643,538 and $5,193,640 at June 30. 2022 and 2021, respectively. 43% of the
Organization's receivables at June 30, 2022 are due from a related party.

NOTE 7 PROPERTY AND EQUIPMENT

The useful lives of property and equipment for purposes of computing depreciation are:

Building, Building Improvements, and Leasehold Improvements 5 to 40 Years
Equipment, Furniture and Fixtures, and Vehicles 3 to 10 Years
Equipment Under Capital Lease 3 to 5 Years
Computer Equipment and Software 3 Years

Depreciation and amortization (including amortization of equipment under capital lease)
expense charged to operations was $130,378 and $130,027 for the years ended June 30,
2022 and 2021, respectively.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2022 AND 2021

NOTES MAINE MEDICAID LIABILITY

ACS provides services for Medicaid eligible individuals under terms of costs-based contracts
with the state of Maine. Accordingly, ACS provides for the estimated amount of settlements
with Medicaid as a liability. Final reimbursement is not determined until the state of Maine
accepts the cost report. The amount of the estimated liability was approximately $400,000
and $550,000 for the years ended June 30, 2022 and 2021, respectively. Adjustments to
these estimates are reflected on the consolidated statement of activities under the caption
Grant and Contract Revenue to the extent not previously recorded in the year the final
settlement information becomes available to management.

NOTE 9 LONG-TERM DEBT

On March 19, 2021, ACS and ACC each received a loan in the amount of $2,518,900 and
$1,014,120, respectively, to fund payroll, rent, utilities, and interest on mortgages and
existing debt through the Paycheck Protection Program {the PPP Loan). The PPP Loans
bear interest at a fixed rate of 1.0% per annum, with the first six months of interest deferred,
has a term of five years, and is unsecured and guaranteed by the U.S. Small Business
Administration. Payment of principal and interest is deferred until the date on which the
amount of forgiveness is remitted to the lender or, if the Organizations fail to apply for
forgiveness within 10 months after the covered period, then payment of principal and
interest shall begin on that date. These amounts may be forgiven subject to compliance and
approval based on the timing and use of these funds in accordance with the program. The
covered periods from March 2021 to September 2021, is the time that a business has to
spend their PPP Loan funds. In September and November 2021, the Organization obtained
full formal forgiveness from the SBA for their PPP Loans and, their associated accrued
interest. The SBA may review funding eligibility and usage of funds for compliance with
program requirements based on dollar thresholds and other factors. The amount of liability,
if any, from potential noncompliance cannot be determined with certainty: however,
management is of the opinion that any review will not have a material adverse impact on the
Organization's financial position.
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2022 AND 2021

NOTE 9 LONG-TERM DEBT (CONTINUED)

The Organizations are liable on long-term debt at June 30, 2022 and 2021 as follows:

Description 2022 2021

Note Payable

Term note payable to Cambridge Trust Company face
amount $380,000, due June 30, 2032, secured by

business assets, payable in monthly payments of

principal plus interest through maturity, commencing
July 29, 2022. Interest rate is fixed at 5.27% annually. $ 380,000 $

Term note payable to Bank of America face amount
$350,000, due August 7, 2033, secured by business
assets, payable in monthly installments of interest
only through August 2008 then monthly payments of
principal plus interest through maturity. Interest rate
is fixed at 7.105% annually. $ 146,737 $ 165,537

Mortgage payable to Bank of America face amount
$370,308, secured by real property owned by ACS at
two locations, and guaranteed by Ascentria, with an
Interest rate of 7.01%, due August 2032. Monthly
principal and interest payments of $2,670. 229,155 244,247

Paycheck Protection Program note payable to People's
United Bank, totaling $3,533,020 for both ACS and ACC,
bearing interest at 1.00%, due May 2026, subject to
forgiveness by the U.S. Small Business Administration if
certain performance barriers are met.

Total Long-Term Debt

Less: Current Maturities

Long-Term Debt, Net of Current Maturities

755,892 3,942,804

(387,028) (33,943)

$  368.864 $  3.908.861

In July 2022, the Organizations paid off the term note payable and mortgage payable to
Bank of America.

The agreement with Cambridge Trust Company includes a covenant to maintain a debt
service coverage ratio, as defined in the agreement, of at least 1.10. The Organization
believes that it has met the required ratio at June 30, 2022.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2022 AND 2021

NOTE 9 LONG-TERM DEBT (CONTINUED)

Following are current maturities for the next five years:

Amount

2023 $ 387,028

2024 11,468-

2025 12,150

2026 12,815

2027 13,517

Thereafter 318,914

Total $  755.892

Interest charged to operations for the above long-term debt amounted to $39,525 and
$40,476 for the years ended June 30, 2022 and 2021, respectively.

NOTE 10 OPERATING LEASES

The Organizations lease, land, buildings, equipment, and motor vehicles under various
operating lease agreements with terms of one to three years. Total rent and related
expenses amounted to $1,061,974 and $1,069,523 for the years ended June 30, 2022 and
2021, respectively.

Future minimum lease payments under these agreements are as follows:

Year Ending June 30.

2023

2024

2025

Total

Amount

$ 446,252

151,270

5,316

602.838

NOTE 11 CONTINGENCIES

A significant portion of the Organizations' net revenues and accounts receivable are derived
from services reimbursable under Medicaid programs. There are numerous healthcare
reform proposals being considered on federal and state levels. The Organizations cannot
predict at this time whether any of these proposals will be adopted or, if adopted and
implemented, what effect such proposals would have on the Organizations.

A significant portion of the Organizations' revenues are derived from services reimbursable
under Medicaid programs. The base year costs utilized in calculating the Medicaid rates are
subject to audit which could result in a retroactive rate adjustment for all years in which that
cost base was used in calculating the rates. It is not possible at this time to determine
whether the Organizations will be audited or if a retroactive rate adjustment would result.
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JUNE 30, 2022 AND 2021

NOTE 11 CONTINGENCIES (CONTINUED)

The receivables of the Organizations are listed as collateral under the line of credit
agreement of Ascentria. For the year ended June 30, 2021, the outstanding balance was
$2,290,000. Effective June 2022, the Organizations and subsidiaries entered into a line of
credit agreement and a term note payable with a financial institute and paid off the previous
line of credit balance.

The term note payable has a balance of $2,100,000 and resides on the books of a related
party as of June 30, 2022. All borrowers are jointly and severally liable for payment of the
debt which is due June 30, 2027. The note is secured by certain assets, payable in monthly
payments of principal plus interest through maturity, commencing on July 29. 2022. Interest
rate is fixed at 5.06% annually. The line of credit has a limit of $1,900,000 with a variable
rate of interest of the Wall Street Journal published U.S. Prime Rate, with a floor of 3.25%.
The rate was 4.75% at June 30, 2022. The line is collateralized by various business assets.
There was no balance on the line of credit at June 30, 2022. The agreements include a
covenant to maintain a debt service coverage ratio, as defined in the agreement, of at least
1.10. the Organization believes that it has met the required ratio at June 30, 2022.

The Organization is subject to legal proceedings and claims that arise in the ordinary course
of business. In the opinion of management, the ultimate resolution of these matters is not
expected to have a material adverse effect on the Organization's financial position, results of
operations or liquidity.

NOTE 12 FAIR VALUE MEASUREMENT

The Organizations use fair value measurements to record fair value adjustments to certain
assets and liabilities to determine fair value disclosures. For additional information on how

the Organizations measure fair value refer to Note 1 - Organization and Summary of
Significant Accounting Policies.

The following tables present the Organizations' fair value hierarchy for those assets and
•  liabilities measured at fair value on a recurring basis as of June 30, 2022 and 2021;

2022

Beneficial Interest in Net

Assets of Related Party:
Total

Beneficial Interest in Net

Assets of Related Party:
Total

Total Level 1 Level 2 Level 3

$ 2,765,807 $ $ $ 2,765,807

$ 2.765.807 $ -  A. - $ 2.765.807

2021

Total- Level 1 Level 2 Level 3

$ 997,007 $ $ $  997,007

$ 997.007 $ -

- $  997.007
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NOTE 12 FAIR VALUE MEASUREMENT (CONTINUED)

The following table provides a summary of changes in fair value of the Organizations'
Level 3 financial assets for the years ended June 30, 2022 and 2021:

2022 2021

Contributions

Payments
$  1,680,285 204,543

(43,096)

Since these funds are held by a third party that pools the Organizations' interest with other
related organization's assets, management has determined that the inputs are unobservable
and therefore, valued using a Level 3 methodology. The principal valuation technique is the
fair value of the underlying investments and the unobservable input is the term of
distributions.

NOTE 13 AVAILABLE RESOURCES AND LIQUIDITY

The Organization regularly monitors liquidity required to meet its operating needs and other
commitments. For purposes of analyzing resources available to meet general expenditures
over a 12-month period, the Service considers all expenditures related to its ongoing
program activities as well as the services undertaken to support those activities to be
general expenditures.

In addition to financial assets available to meet general expenditures over the next 12
months, the Organization operates a balanced budget and anticipates collecting sufficient
revenue to cover general expenditures not covered by donor-restricted resources. The
Organization considers the following to be available to meet cash needs for general
expenditures:

2022 2021

Cash and Cash Equivalents
Accounts Receivable, Net

Total Financial Assets

Donor-Imposed Restrictions

Financial Assets Available to Meet Cash Needs

for General Expenditures Within One Year

$ 2,025,602 $  4,380,964

7,645,413 5,193,640

9,671,015 9.574,604

(90,284) (90,284)

? 9.580.731 $  9.484.320
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JUNE 30, 2022 AND 2021

NOTE 14 COVID-19 IMPACT

In 2020, the Worid Health Organization declared the spread of Coronavirus (COVlb-19) a
worldwide pandemic. The COVID-19 pandemic is having significant effects on global
markets, supply chains, businesses, and communities. In response to the pandemic and in
an effort to supplement lost revenues and support increased costs incurred to secure
personal protective equipment, the federal and state governments-issued stimulus payments
to the Organizations. See Note 1 for information on funding received by the Organizations in
2022.

COVID-19 may also impact various parts of the Organizations' 2022 operations and
financial results including but not limited to additional costs for emergency preparedness,
disease control and containment, potential shortages of personnel, or loss of revenue due to
reductions in certain revenue streams. Management believes that the Organizations are
taking appropriate actions to mitigate the negative impact. However, the full impact of
COVID-19 is unknown and cannot be reasonably estimated as of June 30, 2022.

(26)



DocuSign Envelope ID: F75838E8-7A19-4CEC-96B4-2E64B7A79831

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
SCHEDULE OF EXPENDITURES OF DEPARTMENT AGREEMENTS

YEAR ENDED JUNE 30, 2022

Department Office

OHHS:

OPS

OPS

/^ireemcni

Number

AQreement
Amount

AOS-21-2572A $

MH2-22-51B

47.560

45.709

Agreement Period

7/1/2021 -06/30/2022

7/1/2021 -06«0«022

Agreement Service

Rental Subsidy

Community fntegrsiion

Agreement

Status

Finsi

Final

Toi^

Federal ' State Department

Expenses Expenses ^^xpenses_

I  ■ i 46.206 t 46.206

30,367 30,367

Total 76.573 S 76,573

Disclosures:

Is your agency required to have a Single Audit? Yes: No:
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

YEAR ENDED JUNE 30, 2022

FM«r*l Ortnor/PnvTtirguah Grmtor Preoram TVIa

be^AATMEWT 6P iUVitei ^
RctugM and Enranl AwbUnca $>«le/Repbc*m«nl

Oasignte AdmWwwad Proflfam*
Ratuoae and Ennni AasWanea Suie/ReptoMmani

Oattgnea AdrnMsiarad Preonms

Raluoaa and Enuam AsaWanca Staie/Replacamani
Dasignaa AdmMsiafad Pragrama

subMai AL agisea

Unaccompaniad Alan CMtaran Pccgram
UnaccompanM Alan CWbten Program
Unaccompanied Alan CWldten Program

SiCilolal AL tSXSTe

Federal

Aaaisunca

Uwinq Niimoar

Pas»-Through

.,*22!2!J2222^

Pat^Througn
EmayD
Number

Amounts

Federal Provided

Expenditure* le Subradpienl

5  1,848.945 1

502.858 224,807

174 072

2.525.873 224.807

1.221.749

1.572

144 014

1,387,335

647,374

79,395
718 880

1.443,429

85,888'

121.591
43,914

80 183

771 838 .

8.420.031 224,807

342.411

27.435

389.848

112.732

207.629

320.58I

70,318

8 448

78,784

71.784

732.012

784,778
1.496,790

1,496,790

107,224

284.974

191.191

S  9,078.190 t' 214,807

gjjflo

9UM

93^78

93^78

93^78

93AtEOICAC

83.MEOICAD

93.MEOICAO

93478

93478

93478

10481

1047S

I647S

18420

21427

21.027

19410

19410

84402

84.128

Cemmenwaaitt ol Maiiacftuaetts Oapartmam o( CMUren 8 Familas

Commenwaakh ot Maisacftuaetti Oflica ol Rafupaa and fctimigraiila

Slaia ol New Hampshora

Lutheran InmlgtMien and Refugee Services
Cimrcti Wort) Servicas

Vera badula lor JusUca

MadicaJ Assisianea Program
Medieal Assfstanea Program
Madical Asslstartce Program

Subtotal AL* 93 AIEOICAIO

Refugee and Emrsnl Asslttanee VVIsenfFish Program

Refugee and Emrsnl Assbtsnea Oiscretienary Grams
Refugee and Emram AssislBnce Oiscretienary Grants
Refugee and Entram Assistance Dlscretienafy Grants'

Subtotal AL *93.578

COVD-19: Provider Relal Fund and American Rescue Plan (ARP) Rural Distribution

Total Dapartmant of Heakfi and Hurrran Servicas

DEPARTMENT OF AGRICULTURE

Stale AdmMstraliva Irlaletiing Grares for Ota
Sup^ernemal NiOrHJon Assislance Program

Farm to Scbod Grant Program

Total Oepartment of Agrlcuhur*

DEPARTMENT OP JUSTICE

Crtrrra VicSim Assistance

Services lor TrafflcUng Victims

Total Dapartmant of Justice

DEPARTMENT OF TREASURY

COVI^19: Coronavirus Slate and Local Fiscal Recovery Funds

C0Vi^19: Coronavinjs State and Local Rscal Recovery Funds
SubtoiatAL«2l.027

Total Oepartment of Treasury

OEPARTMENT OF STATE

U4. Rafugaa Admlsslens Program

U4. Refugee Admissions Program

SubtoialAL *18410

Total Oapartmanl of Stat*

DEPARTMENT OF EDUCATION

Adul Education • Basic Graras to Stales

Refiabillation Services Vocational Rehabittatlen

Grams to Stale

Total Department of Education

Total Federal Awards

See accompanying Notes to Schedule of Expenditures of Federal Awards.
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 ol McssactMsetts Oepcrtmeni of Pubkc Heath

WA

l lAassachusens • Otnce el Victims Assislance

N/A

Massacfiusetls Department Of ChiUren 8 Famdbs

Slate ol New Hampnire • NH Housing Finance Autfiortiy

an knmigratlen and Refugee Services
Church Werta Services

Hampshire Oepartmem of Education

htassacfHisells Retiabtttiation Commission

Various

Various

Various

Various

90ZU0400

I4000422C00009

NfA

NTA

NfA

Various

Various

various

CT WEL 44003084 LSS 0001A

NfA

VOCA20I7ACSN00000000

N/A

00092022COV1019RELIF

Various

Various

proiect *87101

SCMRC2007ASCeffFY1700
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

YEAR ENDED JUNE 30, 2022

NOTE 1 BASIS OF PRESENTATION

The accompanying schedule of expenditures of federal awards (the Schedule) includes the
federal award activity of Ascentria Community Services, Inc. and Subsidiary under programs
of the federal government for the year ended June 30, 2022. The information in this
Schedule is presented in accordance with the requirements of 2 CFR Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards

.  (Uniform Guidance). Because the Schedule presents only a selected portion of the
operations of, it is not intended to and does not present the financial positiori, changes in net
assets, or cash flows of Ascentria Community Services, Inc. and Subsidiary.

NOTE 2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of accounting.
Such expenditures are recognized following the cost principles contained in the Uniform
Guidance, wherein certain types of expenditures are not allowable or are limited as to
reimbursement. Negative amounts shown on the Schedule represent adjustments or credits
made in the normal course of business to amounts reported as expenditures in prior years.
Ascentria Community Services, Inc. and Subsidiary has elected not to use the 10-percent de
minimis indirect cost rate as allowed under the Uniform Guidance.
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CliftonLarsonAllen LLP

CLAconnect.com

INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL OVER FINANCIAL
REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED ON AN

AUDIT OF FINANCIAL STATEMENTS PERFORMED IN ACCORDANCE
WITH GOVERNMENT AUDITING STANDARDS

Board of Directors

Ascentria Community Services; Inc. and Subsidiary
Worcester, Massachusetts

We have audited, in accordance with the auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards
Issued by the Comptroller General of the United States, the consolidated financial statements of
Ascentria Community Services, Inc. and Subsidiary, which comprise the consolidated statement of
financial position as of June 30, 2022, and the related consolidated statements of activities, changes in
net assets, functional expenses, and cash flows for the year then ended, and the related notes to the
consolidated financial statements, and have issued our report thereon dated January 6, 2023.

Report on Internal Control Over Financial Reporting

In planning and performing our audit of the consolidated financial statements, we considered Ascentria
Community Services, Inc. and Subsidiary's internal control over financial reporting (internal control) as
a basis for designing audit procedures that are appropriate in the circumstances for the purpose of
expressing our opinion on the consolidated financial statements, but not for the purpose of expressing
an opinion on the effectiveness of Ascentria Community Services, Inc. and Subsidiary's internal control.
Accordingly, we do not express an opinion on the effectiveness of Ascentria Community Services, Inc.
and Subsidiary's internal control. i

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees. In the normal course of performing their assigned functions, to prevent, or
detect and correct, misstatements on a timely basis. A material weakness Is a deficiency, or a
combination of deficiencies, in internal control, such that there is a reasonable possibility that a material
misstatement of the entity's consolidated financial statements will not be prevented, or detected and
corrected, on a timely basis. A significant deficiency is a deficiency, or a combination of deficiencies, in
internal control that is less severe than a material weakness, yet important enough to merit attention by
those charged with governance.:

Our consideration of Internal control was for the limited purpose described in the first paragraph of this
section and was not designed to identify all deficiencies in internal control that might be material
weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify any
deficiencies in internal control that we consider to be material weaknesses. However, material
weaknesses or significant deficiencies may exist that were not identified.

CLA (CliftonLarsonAllen LLP) Is an Independent network member of CLA Global. See CLAelobal.com/dlsclalmer-
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Board of Directors

Ascentria Community Services, Inc. and Subsidiary

Report on Compliance and Other Matters

As part of obtaining reasonable assurance about whether Ascentria Community Services, Inc. and
Subsidiary's consolidated financial statements are free from material misstatement, we performed tests
of its compliance with certain provisions of laws, regulations, contracts, and grant agreements,
noncompliance with which could have a direct and material effect, on the consolidated financial
statements. However, providing an opinion on compliance with those provisions was not an objective of
our audit, and accordingly, we do not express such an opinion. The results of our tests disclosed no
instances of noncompliance or other matters that are required to be reported under Government
Auditing Standards.

Purpose of This Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of the
entity's internal control or on compliance. This report is an integral part of an audit performed in
accordance with Government Auditing Standards in considering the entity's internal control and
compliance. Accordingly, this communication is not suitable for any other purpose.

CliftonLarsonAllen LLP

Boston, Massachusetts

January 6, 2023
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CiiftonUrsonAllen LLP

CLAconnect.com

INDEPENDENT AUDITORS' REPORT ON COMPLIANCE FOR EACH

MAJOR FEDERAL PROGRAM AND REPORT ON INTERNAL

CONTROL OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

Board of Directors

Ascentria Community Services. Inc. and Subsidiary
Worcester, Massachusetts

Report on Compliance for Each Major Federal Program

Opinion on Each Major Federal Program

We have audited Ascentria Community Services, Inc. and Subsidiary's compliance with the types of
compliance requirements identified as subject to audit in the 0MB Compliance Supplement that could
have a direct and material effect on each of Ascentria Community Services, Inc. and Subsidiary's major
federal programs for the year ended June 30, 2022. Ascentria Community Services, Inc. and
Subsidiary's major federal programs are identified in the summary of auditors' results section of the
accompanying schedule of findings and questioned costs. .

In our opinion, Ascentria Community Services, Inc. and Subsidiary complied, in all material respects,
with the compliance requirements referred to above that could have a direct and material effect on each
of its major federal prograrhs.for the year ended June 30. 2022.

Basis for Opinion on Each Major Federal Program

We conducted our audit of compliance in accordance with auditing standards generally accepted in the
United States of America (GAAS); the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptroller General of the United States; and the audit requirements
of Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal Awards (Uniform Guidance). Our responsibilities under
those standards and the Uniform Guidance are further described in the Auditors' Responsibilities for the
Audit of Compliance section of our report.

We are required to be independent of Ascentria Community Services, Inc. and Subsidiary and to meet
our other ethical responsibilities, in accordance with relevant ethical requirements relating to our audit.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
pur opinion on compliance for each major federal program. Our audit does not provide a legal
determination of Ascentria Community Services, Inc. and Subsidiary's compliance with the compliance
requirements referred to above.

Responsibilities of Management for Compliance

Management is responsible for compliance with the requirements referred to above and for the design,
implementation, and maintenance of effective internal control over compliance with the requirements of
laws, statutes, regulations, rules and provisions of contracts or grant agreements applicable to
Ascentria Community Services, Inc. and Subsidiary's federal programs.

CLA {ClifionL3r$onAllen LLP) Is an Independent neuvork membe' of CLA Global. See CLAglobal.com/dlsclalmer.
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Board of Directors

Ascentria Community Services, Inc. and Subsidiary

Auditors' ResponslbUltles for the Audit of Compliance

Our objectives are to obtain reasonable assurance about whether material noncompliance with the
compliance requirements referred to above occurred, whether due to fraud or error, and express an
opinion on Ascentria Community Services, Inc. and Subsidiary's compliance based on our audit.
Reasonable assurance is a high level of assurance but is not absolute assurance and therefore is not a
guarantee that an audit conducted in accordance with GAAS, Government Auditing^Standards, and the
Uniform Guidance will always detect material noncompliance when it exists. The risk of not detecting
material noncompliance resulting from fraud is higher than for that resulting from error, as fraud may
involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.
Noncompliance with the compliance requirements referred to above is considered material if there is a
substantial likelihood that, individually or in the aggregate, it would influence the judgment made by a
reasonable user of the report on compliance about Ascentria Community Services, Inc. and
Subsidiary's compliance with the requirements of each major federal program as a whole.

In performing an audit in accordance with GAAS, Government Auditing Standards, and the Uniform
Guidance, we:

•  Exercise professional judgment and maintain professional skepticism throughout the audit.

•  Identify and assess the risks of material noncompliance, whether due to fraud or error, and
design and perform audit procedures responsive to those risks. Such procedures include
examining, on a test basis, evidence regarding Ascentria Community Services, Inc. and
Subsidiary's compliance with the compliance requirements referred to above and performing
such other procedures as we considered necessary in the circumstances.

•  Obtain an understanding of Ascentria Community Services, Inc. and Subsidiary's internal
control over compliance relevant to the audit in order to design audit procedures that are
appropriate in the circumstances and to test and report on internal control over compliance in
accordance with the Uniform Guidance, but not for the purpose of expressing an opinion on the
effectiveness of Ascentria Community Services, Inc. and Subsidiary's internal control over
compliance. Accordingly, no such opinion is expressed.

We are required to communicate with those charged with governance regarding, among other matters,
the planned scope and timing of the audit and any significant deficiencies and material weaknesses in
internal control over compliance that we identified during the audit.

Other Matters

The results of our auditing procedures disclosed instances of noncompliance, which are required to be
reported in accordance with the Uniform Guidance and which are described in the accompanying
schedule of findings and questioned costs as items 2022-001 Our opinion on each major federal
program Is not modified with respect to these matters.

Government Auditing Standards requires the auditor to perform limited procedures on Ascentria
Community Services, Inc. and Subsidiary's response to the noncompliance findings identified in our
compliance audit described in the accompanying schedule of findings and questioned costs. Ascentria
Community Services, Inc. and Subsidiary's response was not subjected to the other auditing
procedures applied in the audit of compliance and, accordingly, we express no opinion on the
response.
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Board of Directors

Ascentria Community Services. Inc. and Subsidiary

Report on Internal Control Over Compliance
Our consideration of internal control over compliance was for the limited purpose described in the
Auditors' Responsibilities for the Audit of Compliance section above and was not designed to identify all
deficiencies in internal control over compliance that might be material weaknesses or significant
deficiencies in internal control over compliance and therefore, material weaknesses or significant
deficiencies may exist that were not identified. We did not identify any deficiencies in internal control
over compliance that we consider to be material weaknesses. However, as discussed below, we did
identify certain a deficiency in internal control over compliance that we consider to be significant
deficiency.

A deficiency in internal control over compliance exists when the design or operation of a control over
compliance does not allow management or employees, in the normal course of performing their
assigned functions, to prevent, or detect and correct, noncompliance with a type of compliance
requirement of a federal program on a timely basis. A material weakness in internal control over
compliance is a deficiency, or a combination of deficiencies, in internal control over compliance, such
that there is a reasonable possibility that material noncompliance with a type of compliance requirement
of a federal program will not be prevented, or detected and corrected, on a timely basis. A significant
deficiency in internal control over compliance is a deficiency, or a combination of deficiencies, in
internal control over compliance with a type of compliance requirement of a federal program that is less
severe than a material weakness in internal control over compliance, yet important enough to merit
attention by those charged with governance. We consider the deficiency in internal control over
compliance described in the accompanying schedule of findings and questioned costs as item 2022-
001 to be significant deficiency.

Our audit was not designed for the purpose of expressing an opinion on the effectiveness of internal
control over compliance. Accordingly, no such opinion is expressed.

Government Auditing Standards requires the auditor to perform limited procedures on Ascentria
Community Services, Inc. and Subsidiary's response to the internal control over compliance findings
identified in our audit described in the accompanying schedule of findings and questioned costs.
Ascentria Community Services, Inc. and Subsidiary's response was not subjected to the other auditing
procedures applied in the audit of compliance and, accordingly, we express no opinion on the
response.

The purpose of this report on internal control over compliance is solely to describe the scope of our
testing of internal control over compliance and the results of that testing based on the requirements of
the Uniform Guidance. Accordingly, this report is not suitable for any other purpose.

CliftonLarsonAlien LLP

Boston, Massachusetts
January 6, 2023
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
SCHEDULE OF FINDINGS AND QUESTIONED COSTS

YEAR ENDED JUNE 30, 2022

Section /- Summary of Auditors' Results

Financial Statements

Type of auditors" report issued: Unmodified

Internal Control over Financial Reporting:

• Material weakness(es) identified?

• Significant deficiency(ies) identified
that are not considered to be

material weakness(es)?

Noncompliance material to financial
statements noted?

Federal Awards

Internal control over major programs:

• Material weakness{es) identified?

,yes

.yes

.yes

.yes

 X no

 X none reported

 X no

X no

• Significant deficiency(ies) identified
that are not considered to be

material weakness(es)? X ves

Type of auditor's report issued on compliance
for major programs: Unmodified

Any audit findings disclosed that are
to be reported in accordance with
2 CFR 200.516(a)? X ves

.none reported

no

Identification of Major Federal Programs

19.510

9'3.778

93.498

U.S. Refugee Admissions Program
Medical Assistance Program
Provider Relief Fund (PRF) and American
Rescue Plan (ARP) Rural Distribution

Dollar threshold used to distinguish between
Type A and Type B programs:

Auditee qualified as low-risk auditee?

$  750.000

X  yes no
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
SCHEDULE OF FINDINGS AND QUESTIONED COSTS (CONTINUED)

YEAR ENDED JUNE 30, 2022

Section II- Financial Statement Findings

Our audit did not disclose any matters required to be reported in accordance with Government Auditing
Standards.

Section III- Findings and Questioned Costs - Major Federal Programs ^

2022-001

Federal agency: U.S. Department of State

Federal program title: U.S., Refugee Admissions Program

Assistance Listing Number: 19.510

Pass-Through Agency: Lutheran Immigration and Refugee Service

Pass-Through Number(s): Various

Award Period: 10/1/2020-9/30/2021 and 10/1/2021-9/30/2022

Type of Finding: Other Matters; Significant Deficiency on Internal Control over Compliance

Criteria or specific requirement: The Organization is required to have documented procurement
procedures that reflect applicable state, local, and tribal laws and regulations, and your procurements
must conform to federal law and procurement "standards.

Condition: The Organization does not have a documented procurement policy in accordance with
applicable standards.

Context: In connection with the audit, the Organization's policies were reviewed for compliance with
federal law and procurement standards.

Cause: The Organization has not updated policies in accordance with federal law and procurement
standards. . .

Effect: The Organization is not in compliance with federal law and procurement standards.

Repeat Finding: No .

Recommendation: It is recommended that the Organization implement a procurement policy in
compliance with Uniform Guidance and other applicable standards.

Views of responsible officials: There is no disagreement with the audit finding.
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,-«^ Ascentria:

Board of Directors 2023

Last Name First Name Title(s) Corporate Officers

(current only)

Board & Cmte Officers

(current only)

Jenoure Frederic Director Board Chair

Cowlagi Ashish Director Board Secretary

Goodman Ross Director Board Vice Chair

Bartholomew Alexander Director Finance Co-Chair & Board Fin Sec'y

Robertson Keith Director Governance Co-Chair

Mayo William Director Immediate Past President

Campbell Marybeth Director

Fisher Charran Director

Gibbs Brain Director

Jacksom Debora Director

Luster Stacey Director

Ruhe Barbara Director

Schmidt Peter Director

Bovill Angela CEO

Director

President

Mitchell Aimee • Chief Community

Services Officer

Executive Vice

President

Wade Jeanette Chief Ops Officer

Chief Fin Officer

Executive Vice

President

Bettigole Michelle Chief Senior Care

Officer

Executive Vice

President

*

Sousa Nicholas EA Community

Svcs & Operations

Assistant Clerk /

Secretary

Browne Tara Manager of Exec.

Assistants

Corporate Clerk/
Secretary

Russo Nicholas Senior Director of

Treasury

Treasurer

11 Shattuck Street, Worcester, MA 01605

** The Ascentria Community Services is a subsidiary of Ascentria Care Alliance and is governed by the Ascentria
Care Alliance Board of Directors.
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Rachel Merrill

Qualifications

More than six years of supervisory experience. Over 16 years of nonprofit experience with program and
project management expertise. Former member of an Ascentria Neighborhood Support Team (NST).
Experience resettling refugees and managing volunteers. Passionate about human potential. Former grant
writer. Raised $1.5 million for Heifer International ln FY21; $1.7 million in FY22. Increased Heifer team
revenue from FY20-21 by $2.5 million dollars. History of co-creating and facilitating successful donor events
with the Senior Director of Philanthropy. Author of / Sang Anyway: A Stepmom's Spiritual Memoir of Healing.

Skills & Abilities

Creative and intuitive

Skilled at building relationships

Policy manual creation

Ability to work with all personality

types

Engaging, diplomatic communication

skills

Entrepreneurial and innovative,

Leader of guided meditation

Video editing

Relevant Employment History

Horizon: Empower the Orphaned

Major Gifts Consultant/Remote March 2023 - May 2023
•  As a remote strategic advisor to the CEO and the Director of Development, I shared recommendations for

improving Horizon's fundraising department.

Heifer International

Donor Relationship Manager/Remote July 2019-January 2023

•  Inspiring giving by mass market individual donors through personalized acknowledgement and
stewardship;

•  Mobilizing faith communities, schools, small businesses, and community groups through engagement
and recognition; and

.♦ Equipping a network of volunteers for outreach and fundraising
Community Engagement Coordinator/Remote December 2018 - June 2019

• Marketing and fundraising with community organizations

•  Recruiting, training, and supervising volunteers across New England

Southern NH Services contracted to the State of New Hampshire

Field Support Manager/Concord, NH February 2015 - December 2018
•  Managed a team of 14 Employment Counselor Specialists across the state who coached welfare .

clients to find employment. Many of the clients experienced mental health issues, substance use,
and/or domestic violence,.

•  Assisted in the development of the Field Workers' Guide, a policy and procedures manual for
Employment Counselors

Job Development Program Manager/Manchester, NH October 2012 - February 2015
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Rachel Merrill

• Managed a team of 14 job developers who assisted welfare clients with obtaining subsidized

employment

• Worked with corporations to promote the NH Employment Program

•  Created online Policy Manual for services provided at the Workplace Success Career Centers

located throughout the state

Employment Counselor Specialist/Concord, NH November 2009 - October 2012

•  Counseled welfare clients in obtaining employment

•  Adhered to federal regulations governing the administration of services and approval of supports

Manchester Community Resource Center

Job Readiness Instructor/Manchester, NH March 2009 - October 2009

•  Prepared refugees and immigrants for employment in the United States.

World Affairs Council of NH

Executive Assistonf/Manchester, NH November 2008 - March 2009

• Managed office administrative duties, all membership inquiries, and correspondence with donors.

•  Assisted Executive Director with planning and hosting foreign affairs events at Southern NH

University.

Life & Water Development Group - Cameroon May 2008 - May 2009

Grant Writer/Remote

• Wrote the international funding proposal for the Kentzou Water Project.
•  Advocated for Cameroonian women group's involvement.
•  Ensured installment of over 200 bio-sand filters (BSFs) that reduced water-related illness in the

community by 50%.
International Institute of NH

/ntern/Manchester, NH September 2007 - February 2008

•  Resettled refugees. Assisted refugees with resume writing and applying for jobs.

Education

Association for Fundraising Professionals

Certificate in Fundamentals in Fundraising/2021

eCornell

Certificate in Financial Success for Nonprofits/2020

SIT Graduate /nst/tute/Brattleboro, VT

MA in Social Justice in Intercultural Relations/2008

Concentration in Community Development and Social Action

Concorc//oCo//ege/Moorhead, MN

BA in French/2004

Minors in English Writing and Religion

Semester in Rennes, France
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Grace Denney

Work Experience

2018-2021 ChUdcare provider- Gives excellent service that includes

caring for children with medical conditions. Able to care for multiple
children at the same time while being watchful, fun, and assertive.

June 2019-March 2020 Assistant Teacher at Heavenly Sonshine
Preschool • Watched over and cared for children ages 1-12. Mostly worked
with preschoolers aged 3-5, but also with school-aged kids 7-12. Cleaned
up classrooms and play spaces, made sure kids were entertained, and

guided them to clean up after themselves all while still being a silly, kind,
outgoing teacher. Laid off due to preschool closing permanently because
ofCOVID-19.

>■ June 2021- August 2021 Employee at TjMaxx- Put clothes back on their
racks, was put in charge of dressing rooms, checked out customers,
organized the store, and helped customers find what they were looking for.
May 2022-September 2022 ^ Front desk worker at TownePlace Suites by
Marriott. Checked customers in and out, helped with customer service as
was needs, answered phone calls, and did cleaning.

Activities

>■ Involved in community theater (8 years)
^ Writing internship at Laconia Daily Sun
>■ Writing internship at Under the Madness Magazine

Volunteer Experience
Worked 50 hours for one week hosting a theater festival at Gilford High
School
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Picked up trash for 3 hours on campus for Earth Day 2033

Took a community service freshman year of college and did the following:
o Helped kids pick apples and make apple cider

o Moved and stacked logs

o Cleaned a swamp/field of trash

Education

^ Graduated from Gilford High School in June 2021

^ Began attending Colby-Sawyer College in fall of 2021 to major in Creative

and Professional Writing, and is set to graduate in 2025

References
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Ascentria Community Ser\'lces, Inc.
Sen'ices for Older Refugees

Key Personnel fSFYs 2024-251

Name Job Title Salary Amount (or Percentage)
Paid from this Contract

Rachel Merrill Program Manager $1,631

TBD Business Manager $1,489
Grace Denny Administratiye Assistant $2,288
TBD Coordinator $4,355
TBD Resettlement Navigator $,7176

SS-2018-OHE-01 -OLDER-01-A03
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f?a/D

/

Lori A. SMMocttc
Comnistioocr

L«HA.W«tvcr
Deputy CooBlnloocr

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEAETH AND HUMAN SERVICES

OFFICE OF THE COMMISSIONER

129 PLEASANT STREET. CONCORD. NH 03301-3857
603-271-9200 1-80(^52-3345 EsL 9200

Fbi: 603-271-4912 TDD Acctu: 1-800-735-2964 www.dl)hs^b.tov

September 14, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Heatth and Human Services, Office of the Commissioner, to
enter into Sole Source amendments to existing contracts with the Contractors listed below for
the provision of case management services and culturally and linguistically appropriate activities
for refugees sixty (60) yearn of age or older to promote community integration, naturalization,
health, and mental health by, increasing the total price limitation by $150,000 from $250,000 to
$400,000 and by extending the completion dates from September 30, 2021, to September 30,
2023^ effective upon Governor and Council approval. 100% Federal Funds.

The priglnal contracts were approved by Governor and Council on February 21, 2018,
Item #12A, and most recently amend^ on September 18, 2019, Item #9.

Contractor

Name

Vendor

Code

Area

Served

Current

Amount

Increase

(Decrease)
Revised

Amount

Ascentria

Community
Services, inc.

222201,
B001

Concord.

NH
$100,000 $60,000 $160,000,

Building
Community in
New Hampshire

228820,

B001

Manchester,

NH
$65,000 $39,000 $10^,000,

International

Institute of New

England, Inc.

177551,
8001

Boston,

MA
$85,000 $51,000 $136,000

Total: $250,000 .  $160,000 $400,000

Funds are available In the following accounts for State Fiscal Years 2022 and 2023 and
are anticipated to be available In State Fiscal Year 2024 upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line jlems
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified. .

See attached fiscal details.

EXPLANATION

This request is Sole Source because the Department is seeking to extend the contract
beyond the.cpmpletlon date and there are no renewal options available. The three (3) Contractors

Tht D*pQrin\tnl of Hpjlih and Human Seruiee$'.Mi*slon i» to join eommunitiot aiid (omilits
in providing opportuniiits (or cilixtnM.to aehievt hoalth and independenct.
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His Excellency. Governor Christopher T. Sununy
and the Honorable Cpundl

Page 2 of 2

are the only organizations identified by the Department who have the capacity and both extensive
and specialized knowledge of the refugee population served. Because no other organizations
currently operate in the State; that possess the specialized knowledge and capacity to pertorm the
services, the Department is seeking to sole source these amendment exterisions for two years.

The purpose of this request is to continue providing refugees. 60 years of age or older
who have arrived in the United States within the past five (5) years, access to community activities
and supports. This includes case management services such as access to medical and mental
health services, trainlnig and education, and instruction that supports naturalization. The
Contractors also support this population with independent living skilis, such as using public
transportation, paying bills, and managing dally life. The services provided by the Contractors
result in positive outcomes that include independence and better physical and mental health for
older refugees.

Approximately 60 individuals will be served in State Fiscal Years 2022 through 2024.

The Contractors will continue to establish and expand working relationships with state and
local agencies on eging services to enhance supportive services around nutrition services,
interpretation and translation services, meal delivery, elder abuse, senior community centers, and
Intergenerational activities, to provide older refugee populations with appropriate services that
may not otherwise be available in the community.

Although many refugees are highly skilled and capable in their countries of origin, due to
their exodus from war zones and/or long stays in refugee camps, they may have arrived to the
United States with unmet physical and mental health needs that impede their ability to achieve
self-sufficiency. Older refugees are likely to have more challenges than younger refugees, and
they require a unique array of supports to achieve well-being in the United States.

The Department will monitor services by ensuring an increase in the;

•  Type and frequency of cultural orientatiori services provided, including education
regarding Title Vl;

•  Number and frequency of home visits and completed needs assessments; and

•  Number of older refugees connected to mainstream and program aging services in
the communities In which they reside.

Should the Governor and Executive Council not authorize this request, many refugees
over 60 or older may become mentally and/or physically frail and/or more dependent on others.

Area served: Statewide

Source of Federal Funds: Assistance listing Number# 93.566. FAIN # 1801NHRSOC

^  Respectfully submitted,

Lori A. Shiblnette

Commissioner
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
FISCAL DETAILS SHEET

05-95-42-422010.79220000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF HUMAN

State

Fiscal

Year

Class / Account Class Title Job Number
Current

Budget

Increased

(Decreased)

Amount

Revised Budget

2018 102-500731 Contracts for Program Svc 42200023 $33,330 $0 $33,330

2019 102-500731 Contracts for Program Svc . 42200023' $50,000 $0 $50,000

2020 102-500731 Contracts for Program Svc 42200023 $66,670 $0 $66,670

2021 102-500731 Contracts for Program Svc 42200023 $75,000 $0 •$75,000

2022 102-500731 Contracts for Program Svc 42200023 $25,000 $0 $25,000

Subtotal $250,000 $0 $250,000

05-095-095.9500.72090000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS. HHS: OFFICE OF COMMISSIONfcK,
REFUGEE SERVICES.

State

Fiscal

Year

Class/Account Class Title Job Number
Current

Budget

Increased

(Decreased)

Amount

Revised Budget

2022 102-500731 Contracts for Program Svc 95070014 $0 $50,000 $50,000

2023 102-500731 Contracts for Program Svc 95070014 $0 $75,000 $75,000

2024 102-500731 Contracts for Program Svc 95070014 $0 $25,000 $25,000

Subtotal $0 $150,000 $150,000

Grand ToUiT $250.0001 $150,0001 $400,000

SS-20l8-OHE-:01-OLOeR

Governor and Council Letter Attachment

Financial Detail

Page l of4
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
FISCAL DETAILS SHEET

[05-95-«2-422010-79220000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS. HHS: DIVISION OF HUMAN
IsERVICES. OFFICE OF HEALTH EQUITY. ^

Vendor #222201 B001

state

Flecal

Year

Class / Account Class Title Job Number
Current

Budget

Increased

(Decreased)
Amount

Revised Budget'

2018 102-500731 Contracts for Proaram Services 95070014 $13,333 SO $13,333

2019 102-500731 Contracts for Proqram Services 95070014 $20,000 $0 $20,000

2020 102-500731 Contracts for ProQram Services 95070014 $29,167 $0 $29,187

2021 102-500731 Contracts for Pfoqram Services 95070014 $30,000 =S0 $30,000

2022 102-500731 Contracts for Proaram Services 95070014 $7,500 $0 $7,500

Subtotal $100,000 $0 $100,000

|0"5-095-09S-9500-72090000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS. HHS: OFFICE OF COMMISSIONER.

Vendor # 222201 B001

State

Fiscal

Year

Class / Account Class Title Job Number
Current

Budget

Increased

(Decreased)

Amount

Revised Budget

2022 102-500731 Contracts for Proqram Services ■  95070014 SO $20,000 $20,000

2023 102-500731 Contracts for Pronram Sen/ices 95070014 SO $30,000 $30,000

2024 102-500731 Contracts for Program Services 95070014 $0 $10,000 $10,000

Subtotal $0 $60,000 $60,000

Vendor Total | $100,0001 $60,000 $160,000

SS.2br8^HE-01-OLD6R

Governor and Council letter Attachment

Financial OetalJ

Page 2 of 4
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
FISCAL DETAILS SHEET

|05-95-»2-«22010-79220000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS, HHS::DIVISION OF HUMAN
SERVICES. OFFICE OF HEALTH EQUITY.

Vendor # 228820 B001

State

Fiscal

Year

Class / Account Class Title Job Number
Current

Budget
(Decreased)

Amount

Revised Budget

2018 102-500731 Conlracts for Program Services 95070014 $8,664 $0 $8,664

2019 102-500731 Contracts for Program Services 95070014 $13,000 $0 $i3;ooo

2020 102-500731 Contracts for Program Services 95070014 $18,961 $0 $18,961

2021 102-500731 Conlracts for Program Services 95070014 $19,500 $0 $19,500

2022 102-500731 Contracts for Program Services 95070014 $4,875 $0 $4,875

Subtotal $65,000 $0 $65,000

REFUGEE SERVICES.

Vendor tf 228820 B001

State

Fiscal

Year

Class / Accourit Class Title Job Number
Current .

Budget
(Decreased)

Amount

Revised Budget

2022 102-500731 Contracts for Program Services 95070014 $0 $13,000 $13,000

2023 102-500731 Contracts for Program Services 95070014 $0 $19,500 $19,500

2024 102-500731 Conlracts for Program Services 95070014 $0 $6,500 $6,500

Subtotal $0 $39,000 $39,000

Vendor Total $6S.0Q0| $39,000 $104,000

SS-20i8-bHE-01-OLpER

Governor and Council Letter Attachment

Financial Detail

Page 3 of 4
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
FISCAL DETAILS SHEET

5:95:«2-<22010-79220000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF HUMAN
ERVICES, OFFICE OF HEALTH EQUITY. ^ ^1

International Institute of New England, Inc. Vendor.# 177551 8001

State

Fiscal Class / Account Class Title Job Number
Current

Budget
(Oecreaeed)

Amount

Revised Budget

2018 102-500731 Contracts for Pfograrh Services 42200023 $11,333 $0 $11,333

2019 102-500731 Contracts for Program Services 42200023 $17,000 $0 $17,000

2020 102-500731 Contracts for Program Services 42200023 $22,667 $0 $22,667

2021 102-500731 Contracts for Program Services 42200023 $25,500 $0 $25,500

2022 102-500731 Contracts for Program Services 42200023 $8,500 so $8,500

Subtotal $85,000 $0 $85,000

[05^95-095-9500.72090000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS. HHS: OFFICE OF COMMISSIONER,
REFUGEE SERVICES. . -

Vendor #177551 8001

State

Fiscal

Year

Class / Account Class Title Job Number
Current

Budget
(Decreased)
Amount

Revised Budget

2022 102-500731 Contracts for Program Services 95070014 SO $17,000 $17,000

2023 102-500731 Contracts for Program Services 95070014 $0 $25,500 $25,500

2024 102-500731 Contracts for Program Senrlces 95070014 • $0 $8,500 $8,500

Subtotal $0 $51,000 $51,000

I  Vendor Total| 585,0001 $51,0001 $136,000

SS-2018-OHE-01-OLOER

•Governor and Council Letter Attachment
'Tinancial.Detail

Page 4 of 4
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State of New Hampshire
Department of Health and Human Services

Amendment U2

This Amendment to the Services for Older Refugees contract is by and between the State of New
Hampshire. Department of Health and Human Services ("State" or "Department") and Ascentria
Community Services, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on February 21, 2018, (Item #12A), as amended on September 18. .2019, (Item #9). the Contractor agreed
to perform certain services based upon the terms and conditioris specified in the Contract as amended and
in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37. General Provisions. Paragraph 18. the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

T. Form P-37 General Provisions, Block 1.7. Completion Date, to read:

September 30, 2023

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read;

$160,000

3. Add Exhibit B-6, Amendment #2, Budget, which is attached hereto and incorporated by reference,
herein.

4. Add Exhibit B-7. Amendment #2. Budget, which is attached hereto and incorporated by reference
herein.

5. Add Exhibit B-8, Amendment #2". Budget, which is attached hereto and incorporated by reference
,  herein.

'OS

Ascentria Community Services. Inc. Contractor InitialsuliflleV

9/10/2021
SS.2018.OHET01-OLDER.0r.A02 Page1of3 Date
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DocuSign Envelope ID; 0227CFB6-4BC3-4BE9-B077^B431BA3EEF4

All terms and conditions of the Contract and prior amendments not modified by this Amendrrient remain
in full force and effect. This Amendment shall be effective October 1, 2021, subject to Governor and
Executive. Council approval.

IN WITNESS-WHEREOF, the parties have set their hands as of the date written below;

State of New Hampshire
Department of Health and Human Services

9715/2021

Date

GA
Oocu9ton«d by;

nn H. N. Landry
aio.»89icooi:9»i>i

Name: Ann H. Landry
Title: Associate Commissioner, Population Health

9/10/2021

Date

Ascentria Community Services. Inc.

G
OocwSlonM by;

Wciuil

Name'.Aimee Mitchell

Title:
chief community services Officer

•Ascenlria .Community Services. Inc.

SSr2018-OHE-dl-dLbER-6.1-A02,

Amendment #2

Page 2 of 3
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The preceding Amendment, haying been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

r~0MuStgn*4by:
J. (Ui'JttfLjir MjiAJL

5ate ^ stopher Marshall
Title. Assistant Attorney General

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: ^ (date of meeting)

OFFICE OF THE SECRETARY OF STATE .

Date Name:
Title:

. Ascenliia Gdriimunity Services, Inc. , Amendment #2

SS-2010-OHE^i-OLOER-p1-A02 Page 3 of 3
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Exhibit B-6 Amendment #2 Budget

New Hampshire Departrtient of Health and Human Services

Bidder/Contractor Name: Ascentria Community Services, Inc.

1 SS-2bl8-OHE-bi-OLDER-03-AD2

Budget Request for: Services for Older Refugees Contract

(Name of RFP)

Budget Period; SPY 2022 (10/1/21 - 6/30/22)

Direct Indirect Total Allocation Method for

Line Item Incremental Fixed Indirect/Fixed Cost

1. Total Salary/Waqes $ 10,332 $ $ 10,332

2. Employee Benefits $ 3,513 $ $ ■  3,513

3. Consultants S • $ $ -

4. Equipment: $ 170 $ $ 170

Rental $  • - $ $ -

Repair and Maintenance $ $ $

Purchase/Depreciation $ $ $

5. Supplies: $ $ $

Educational $ $ $

Lab $. . ' - $ $

Pharmacy $ $ $

Medical $ -  . S  - $ -

Office $ 200 $ $ 200

6. Travel $ 425 $ $ 425

7. Occupancy .$ 1.653 $ $ 1,553

8. Current Expenses $ $ $ -

Telephone $ 300 $ •$ 300

Postage •$ 25 $ $ 25

Subscriptions $ $ $

Audit and Legal $ 50 $ $ 50

Insurance $ .150 $ $ 150

Board Expenses- -  . $ $ -

9. Software $ $ $  - .

10. Marketing/Communications $ $

11. Staff Education and Training $, . . $ $

12. Subcontracts/Agreements $ - $ $ -

13. Other (intepretatlon): $ 200 $ $ 200

$ - $ $ -

$ $ $
$ $ $

$ $ $ -

$; - $  2,982 $ 2,982

TOTAL $ 17,018 $  2,982 $ 20,000

Indirect As A Percent of Direct

Ascenlria Community Seh/lces, Inc.

SS-2018-OHE-01-OLDER-03-A02

17.5% of SalaryAA/ages

Exhibit B-rB Amendment #2

Page 1 of 1

Contractor initials

[m
Date;

■9/10/2021
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eiMMl B-r, AmvndMiri ru Bud^M StM

New Hampshire Oapanmant »f Haahh and Human Sarvtcas
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD
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STATE OF NEW 2:19 DAS ^
DEPARTMENT OF HEALTH AJNTD KDMAN SERVICES

■I
OFFICE OF THE COMMISSIONER

JefTrey A.Mcyeri
Commisstoner

129 PLEASANT STREET, CONCORD. NH ,03301.3857
603-271.9389 1-800-852.3345 Exi. 9389

Fax: 603-271-4332 TDD Access: 1-800-735-2964 www:dhhs,nh.60v

August 29, 2019

His Excellehcy. Governor Christopher T. Sununu
and the Honorable Cpuncil

State House
Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of the Commisioner, to
exercise rene\wal options and amend an existing sole source agreement with the three (3)
vendors listed below for the provision of case management services and culturally and
linguistically appropriate activities for refugees sixty (60) years of age of older in order to promote
community integration, naturalization, health, and mental health, by increasing the total price
limitation by $150,000 from $100,000 to $250,000 and by extending the contract cornpletion date
from September 30, 2019 to September 30, 2021, effective upon Governor and Executive
Council approval. 100% Federal Funds.

The Governor and Executive Council approved the original agreements on February. 21,
2018 (Item #12A).

Vendor Vendor
Code

Address Amount increase/
(Decrease)

Modified
Amount

Ascentria
Cbrtirriunity
Services. Inc.

222201
8001

261 Sheep Davis
Road Concord, NH
03301

$40,000 .$60,000 $100,000

Building
C.ommunity in
New Hampshire

228820,
8001

518 Chestnut Street
Manchester, NH
03101

$26,000 $39,000 $65,000

International
Institute of New
England, Inc.

177551.
8001

2 Boylston Street.
3"^ Fl. Boston, MA
02116

$34,000 $51,000 $85,000.

Total: $100,000 $150,000 $250,000

Funds to support this request are anticipated to be available in the following accounts for
State Fiscal Years 2020 through 2022. with authority to adjust amounts within the price lirnitatjon
and adjust .encumbrances between state fiscal years through the Budget Office, if heeded and
justified.
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His'Excellency, Governor Christopher T.-Sununu
and the Honorable Council
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05-95-42-422010-79220000, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF HUMAN SERVICES, OFFICE OF HEALTH EQUITY.

Fiscal

Year
Class / Account Class. TitI.e

Job

Number

Total

Amount

Increase/

(Decrease)
Modified

Amount

SFY

2018
102-500731

Contracts for

Prog Svc
42200023 $33,330 $0.00 $33,330

SFY

2019
102-500731

Contracts for

Prog Svc
42200023 $50,000 $0.00 $^50,000

SFY

2020
102-500731

Contracts for

Prog Svc
42200023 . $16,670 $50,000 $66,670

SFY

2021
102-500731

Contracts for

Prog Svc
42200023 .$0.00 $75,000 $75,000

SFY

2022
102-500731

Contracts for

Prog Svc
42200023 $0.00 $25,000 $25,000

•►V. ""-ifL'.*' Total $100,000 $150,000 $250,000.

EXPLANATION

This request is sole source because, in order to serve this refugee population (60 and
older), the vendors must have thorough knowledge and capacity in both appropriate languages
(sometimes obscure such as Rohingyan) and cultural background. The three (3) coritractors
possess the required knowledge and capacity, and are the only entities who have records of the
biographic and historical information for the population served.

The purpose of this request Is to continue providing refugees, sixty (60) years of age or
older who have arrived to the United States within the. past five (5) years, access to community

ces that include access to me,dical,and
nstruction that supports naturalization.

activities and supports as well as case management serv
mental health services, training and education as well as

2021.
Approximately 100 individuals will be served from Octorber 1, 2019 to September 30,

The original agreement included language in Exhibit C-1 that allows the Department to
renew the contracts for up to two (2) additional years, subject to the continued availability of
funding, satisfactory performance of services, parties written authorization and approval from
the Governor and .Executive Council. The Department is in agreement With renewing services
for the remaining two (2) years available.

The contractors will continue to establish and expand working relationships with state and
local agencies on aging, to provide older refugee populations with, appropriate services that may
hot be available in'the .community.

Although many refugees are highly skilled and capable in their countries of origin, due, to
their exodus from v/af zones and/or long stays, in refugee camps, they may have arrived to the
United States with unmet health, and mental health needs that impede their immediate success.

Some refugees may struggle \vith understanding American culture and lariguage as well
as with transferring skills developed in their countries of origin to the Arnerican workplace, among
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His Excellency, Governor Christopher T; Sununu
and the Honorable Council
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other challenges. Older refugees' are likely to have more challenges than younger refugees, and
they require a unique array of supports to achieve well-being in the United States.

Services provided by the vendors result in outcomes that include better health and mental
health for older refugees, as well as irriprovements in independent living activities, such as use
of public transportation, paying bills, and managing daily life. The selected vendors will assist
individuals to. reduce dependence and increase rates of naturalization.

The Department will measure performance of contracted services by monitoring the
following performance measures:.

• An increase in the type and frequency of cultural orientation services provided,
including educatiori regarding Title VI;

• An increase in the number arid frequency of home visits and needs assessments
completed;

• An increase in the number of older refugees Connected to mainstream aging
services iri the community iri which they reside;

Should the Governor and Executive Council not approve this request, older refugees in
Neyv Hampshire rnay riot have access to services that promote independence, naturalization,
community integration. hCallh. mental health, and family concerns. In addition, community
providers may not have access to appropriate, training or cultural and language skills that would
enable them to serve elderly refugees in a culturally appropriate manner.

Area served: Statewide

Source of Funds: 100% Federal Funds from U. S. Administration for Children and
Families, Catalog of Federal. Domestic Assistance (CFDA) .# 93.566, and Federal Award
Identification Number (FAIN) #1801NHRSOC.

In the event that Federal Funds become no longer available. General Funds will not be
requested to support this program.

Respectfully submitted,

Jeffrey A. Meyers
Commissioner

the Department of Health and Human Seriijces'Miwon is to join conmunities and famiti^
Sn nmniflina nnnnriiiniiips fnr riti^yne In nr.hifii)t! hmllh and indeoendenec
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New Hampshire Department of Health and Human Services
Services for Older Refugees Contract

State of New Hampshire
Department of Health and Human Services

Amendment #1 to. the Services for Older Refugees Contract

This 1** Amendment to the Services for Older Refugees contract (hereinafter referred to as "Amendment
#1") is by and between the State of New Hampshire, Department of Health and Human Services
(hereinafter referred to as the "State" or "Department") and Ascentria Community Services, Inc.,
(hereinafter referred to as the Contractor"), a nonprofit corporation with a place of business at 261 Sheep
Davis Road, Suite A1 Concord, NH 03301.

vyHEREAS, pursuant to an agreement (the "ContracT) approved by the Governor and Executive Council
on February 21, 2018, (Item #12A), the Contractor agreed to perform certain services based upon the
terms and conditions specified in the Contract and in consideration of certain surhs specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules or terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revisions to
General Provisions, Paragraph 3, the Contract may be amended and extended upon written agreement
of the parties and approval from the Governor and Executive Council; and

WHEREAS, the part'es agree to extend the term of the agreement and increase the price limitation to
support corltinued delivery of these services; and

WHEREAS, all terms and conditions of the Contract and prior amendments not inconsistent with this
Amendment #1 remain in full force and effect; and

NOW THEREFORE^ in consideration of the foregoing and the mutual covenants and conditions corttained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

September 30, 2021.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$100,000.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for Slate Agency, to read:

Nathan D. White, Director.

4. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:

603-271-9631.

5. Delete Exhibit B-3 arid replace with EihlbW 8^3 Amendment #1, Budget.

6. Add Exhibit B-4 Amendment #1, Budget

7. Add Exhibit 8-5 Amendment m, Budget.

8. Delete Exhibit K, DHHS Information Security Requirements, Version 6/2017 in its entirety and
replace with Exhibit K, DHHS Information Security Requirements, V5.10/09/18.

Ascentria Coifim'uriity Services, Inc. Aniendment #1 Contractor Initials

SS-2die-0HE^1-0LDER-01WW)'l Page l ot 3 Date j?,
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New Hampshire Department of Health and Human Services
Services for Older Refugees Contract

This amendment shall be effective upon the date of Govemorand Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date vyritten below,

Date

Date -

State of New Hampshire
Department of Health and Human Sen/ices

Name: Ljori'(/Jc^u>-t^
/teso (A'oM. Co

Ascentria Community Services. Inc.

Name:

Title:
/a

Acknovytedgement of Contractor's signature:

State of JHi County of_ _on before the

undersigried officer, personally ap^ared.the person identified directly above, or satisfactorily proven to
be the person whose name is signed aboye, and acknowledged that s/he executed this document in the
capacify indicated above.

Signature, of Notary Public^Justice of the Peace

/Tir: W A Vitr^txr«" Pou/"
Name and Title of Notary or Justice of the P€

My Comrriissidn Expires:

Peace

iv FARI8A AHMAfilPOUl
Nolory Public

COMMONWIAUHpi MASSACHUSinS
My
x«c>Umb«t 10. 30^1 ^

.Ascentria Community Services, Inc.

-SS-2016-DHE-Oi -OLDER-01

Amendment #1

Paoe2.of3
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New Hampshire Depaitnieht of Health and Human Services
Services for Older Refugees Contract

The preceding Amendment, having been reviewed by this office, is approved as to form.-substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date

Title:

t hereby certify that the foregoing Arnendment was approved by the Governor and Executive Coundl of
the State of New Hampshire at the Meeting on; ^ (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Ascentria Comnriunity Scrvicea, lr»c. Amendment #1

SST20ie-OHE-0.1-OLPER-01 Pafle3of3



DocuSign Envelope ID; F75838EB-7A19-4CEC-96B4-2E64B7A79831

B'g BuiJq«t"
hibit B-3 Amendment #1

New Hampshire Oepartnwnt of Health and Human Services

Bidder/Contractor Name: Ascentria Commumty Services. Inc.

SS-201S-OHE-01-OLDER-01

Budget Request for Services for Older Refuaees Contract
(HtirmolBFP)

Budget Period: SFY 2020 (7/1/2019 • 6/30/2020)
•

T^lmctr"* NTotali f>yiojcagoniMflthodiforr

1. Total Salary/Wages $  1S.22S.00 $ %  15.226.00
2. Employee Ber^eftts $  4,263.84 $ %  4,263.64
3. Cor\5ultants $ S s
A. Eoutoment: $  160.00 S S  160.00

Rental $ $ s
Repair end Maintenarice $ $ $
Purchase/Depreciation $ - s s

5. Supplies:. $ s s
Educational $  - $ $
Lab s $ s
Pharmacy $ s
Medical $ $
Office S  400.00 $ S  400.00

6. Travel S  757.00 $ S  757.00
7. Occupancy S  1.600.00 $ $  1,600.00
8. Current Expenses $ $ $

Telephone S  750.00 $ $  750.00
Posteoe %  100.00 $ $  .100.00
Subscrlpttons 5 s $

■Audit end Legal S  150.00 s S  150.00
Insurance $  250.00 $ S  250.00
Board Expenses $ s $

9. Software s $ s  *
10. Marketing/Communications $ % s
11: Staff Education and Training $ $ s
2. Subcontracts/Aflreements $ s $

13. Other (interpretation): S  250.00 $ $  250.00
$ $ $
6 $ $
$ $ $
S % $
S S  5.256 6 i  5.258.16

TOTAL $  . 23,908.64 1 $ 6,256 6 1 $ 29,167.00 1

Page l of i

Contractor Initials;

Dale:



DocuSign Envelope ID: F75838EB-7A19-4CEC-96B4-2E6487A79831

Exhibit B-4 Amendment #1 Budget

New Hampshire Department of Heatth arrd Human Services

Bidder/Contractor Name: Ascentria Community Services, Inc.

SS-2018-OHE-01 •OLDER-02-AO2

Budget Request for Services for Older Refugees Contract
(Name of RFP)

Budget Period: SPY 2021 (7/1/2020 ■ 6/30/2021)

Direct Indirect Total Allocation Method for

Line Item incrementat Fixed Indirect/Fixed Cost

1. Total Satary/Waoes $ 15,226.00 $ $ 15,228.00
2. Employee Benefits $ 4,263.84 $ $ 4.263.84

3. Consultants $ - $ $ -

4. Equipment: $ 200.00 $ $ 200.00

Rental $ - $ $ -

Repair and Maintenance $ $ $
Purchase/Depreciation $ $ $

5. Supplies: $ $ S
Educational $ $ $
Lab $ $ $
Pharmacy $ $ $
Medical $ - $ $ -

Office $ 400.00 $ $ 400.00

6. Travel. $ 1.200.00 $ $ 1,200.00
7. Occupancy $ 1,600.00 $ $ 1,600.00
8. Current Expenses $ - $ $ ■

Telephone $ 750.00 $ $ 750.00

Postage $ 100.00 $ $ 100.00

Subscriptions $ - $ $ .

Audit and Legal $ 150.00 $ $ 150.00
Insurance $ 250.00 $ $ 250.00

Board Expenses $ • $ $ .

9. Software $ $ $
10. Mariceting/Communications $ - $ $ -

11. Staff Education and Training $ 100.00 $ $ 100.00

12. Subcontracts/Agreements $ - $ $ -

13. Other (Interpretation): $ 500.00 $ $ 500.00

$ - $ $ -•

$ $ $
$ $ $

$ $ . $ .

$ - $ 5,258.16 $ 5,258.16

TOTAL i 24,741.84 i 5,258.16 i 30,000.00

Indirect As A Percent of Direct

Ascentria Comrnunity Services, Inc.

SS-201^HE-01-OLDER-02-A02

34.53% of SalaryAVages

Edtibit 8*4 Amendment #1

Page 1 of 1

Contracted Initials:

Date: 7
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Exhibit B-5 Amendmmt #1 Budget

Hampshire Department of Health and Human Service

Bidder/Contractor Name: Ascentria Communtty Services, Inc.

SS-2018-OHE-01-OLDER-03-AO1

Budget Request for. Services for Older Refugees Contract
(NameofRFP)

Budget Period: SPY 2022 (7/1/2021 -9/30/2021)

Line Item

Direct

incremental
Indirect

Fixed

Total Allocation Method for

Indirect/Fixed Cost

1. Total Salary/Wages $ 3,807 $ 6 3,807

2. Employee Ber>efits S 1,066 $ $ 1,066

3. Consultants $ - $ $

4. Equipment: $ 50 $ $  50

Rental $ $ $

Repair and Maintenance $ $ $

Purchase/Depreciation $ $ $

5. Supplies: $ $ $

Educational $ $ $

Lab $ $ $

Pharmacy $ $

Medical $ - $ $

Office $ 100 $ $  100

6. Travel $ 300 $ $ 300

7. Occupancy $ 400 $ $ 400

8. Current Expenses % - $ $ -

Telephone $ 188 $ $ 168

Postage s 25 $ $ 25

Subscriptions $ $ $

Audit and Legal $ 36 $ $ 38

Insurance $ 63 $ $ 63

Board Expenses $ $ $

9. Software $ $ $

10. Marfcefing/Communications $ $ $

11. Staff Education and Training $ 25 $ $ 25

12. Subcontracts/Agreements $ - $ $ -

13. Other (intepretation): $ 125 $ $ 125

$ - $ $ -

$ $ $
$ $ $

$ $ - $ -

$ - $ 1,314 $ 1,314

TOTAL i 6,185 i 1,314 i .7,500

Indirect As A Percent of Direct

Ascentria Community Services, inc.

SS-201&-OHE^1-OLDER-O3-AO1

34.53% of Salary/Wages

Exhibit 6-5 Amendment #1

Page 1 of 1

Contractor Initials:

Date: 7^
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New Hampshire Diepartment of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the descrit)ed meaning in this document;

1. "Breach" means the toss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiabte
Information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
1 W.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section tvyb (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Irifprmatlon" or 'Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance beriefits arid personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all inforrnation owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of vsihich collectton, disclosure, protection, and disposition is ̂ vemed by
state or federal law or regulation. This information includes, but is hot limited to
protected Heajth Information (PHI), Personal Information (PI), Personal Financial
Information (PFlj, Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance With the terms of this Contract.

5. "^HIPAA" means the Health Insurarice Portability and Accountability Act of 19.96 and the
regulations promulgated thereunder^

6. 'Iricidenr hrieans an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system of its data, unvranted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, Or softsvare; characteristics without the owner's knowledge, instruction, or
consent. Iriciderits include the loss of data through theft or device misplacement, joss
or misplacerhent of hardcopy documents, and misrouting of physical or electronic

V5. Uat update 10A)9/18 EidilbttK Contractorlnltl^
OHKS Irrformation

Se^jHty Requirements
Pageloffi Date

\
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mall, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, mbdiftcation or destruction.

7. "Open Wireless Networit" means any networic or segment of a network that is
not designated, by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by rheans of the State, to transmit) will be .considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information' (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C;19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific Individuat, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule' shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHl'j has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C;F.R. :§
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic.
Protected Health Iriformatipn at 45, C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is
not secured by a techrioiogy standard that renders Protected Health Information
unusable, unreadable. Or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBIUT1ES OF DHHS AND THE CONTRACTOR

A. Business Use arid Disclosure of Confidential Information.

1. The Contractor must not use, disdose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
induding but not limited to all its directors, officers, employees and agents, must not
use, disdose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

vs. LntupdatolOAKVIS Contractor InKials _
DHHS lnronn«tion

Security Requbvrnente
Ps])e 2 of 9. Date



DocuSign Envelope ID: F75838EB-7A19-4CEC-96B4-2E64B7A79831

New Hamtpshlne Department of Health and Human Services
Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc,, without first notifying DHHS so that OHMS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PH|
pursuant to the Privacy and Security Rule, the Contractor rnust be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract,

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
- Confidential Data between applications, the Contractor attests the applications have

been evaluated by an expert knowledgeable In cyber security and that sajd
application's encryption capabilities ensure secure transmission via the internet.

2. Cornputer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email, End User may only ernploy emaii to transmit Confidential Data if
enriail is enervated and being sent to and being received by email addresses of
persons authorized to receive such information. >

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6; Ground Mail Service. End User may only transrriit Confidential Data via cerlifieci ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

vs. Unt update 10/09/18 Exhibit K Contractor Initial*
OHHS infonration

Socuflty Roquiremehta ,
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DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must t>e
installed on the End User's mobile device(s) or laptop from which information wrill be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices: If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent iiiappropiriate disclosure of information.

Ill RETENTIpN AND DISPOSITION OF IDENTIFiABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by jaw or permitted
under this Contract. To this .end, the parlies must;

A. Retention

1. The Contractor agrees it will hot store, tran^r or proce^ data collected in
connection v/ith the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud corhpubng, cloud service or dciud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security frioriitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agr^s to provide security' awareness and education for its Erid
Users in support of protecting Department confidential information.

4. The Coritractpr agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section ly. A.2

5. The Contractor agrees Confidential Data stored in a Cjoud must be, in a
FedRAMP/HlTECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servera and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-sparn, anti-spyware, and anti-malware utilities. The environment, as a

VS.Lttttupdatb 10/0tf18 EitfibitK Contractor Initial*
DHHS Information

SoMrity Roquiromontii
Page 4 of d Date I vo



DocuSign Envelope ID; F75838EB-7A19-4CEC-96B4-2E64B7A79831

New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

wt>ole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain vyritten certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted starrdards for secure deletion and rnedia
sanrtizatioh, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 600-68, Rev 1, Guidelirres
for Media Sanitization, National Institute of Standards and Technology. U. $.
Department of Commerce. The Contractor will document ahd-certrfy in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessairy to
demonstrate data has been property-destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, wimin thirty (30) days of the termination of this
Contract, Coritractor agrees to destroy all hard copies of Confidential Date using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract. Contractor agrees to completely destroy all electronic Confidential Data
by means of date erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows;

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor vrill maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, wtiere applicable, (from
creation, transfbimiation. use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

vs. Ljtttup^te'1Q/D9/18 ExhibttK Contractorinttiats
DHHS IrformaUon
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Exhibit K

DHHS Information Security Requirements

3. The ContractDT will maintain appropriate authentlcatbn and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supportir^ the services for State of New Hampshire, the Contractor will maintain a
program bf an internal process or processes that defines specific security
expectattons, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor arid any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 1^.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the bepartment and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Mariagement Survey. The purpose of the sun/ey is to enable the bepartment and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur oyer the life of the Contractor engagement. The survey will be completed
annually; or an alterriate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement t>etween the Department and the Contractor changes.

To. The Contractor will not store, knowingly or unknowingly, any State of Nisw Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership meniber within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall,
make efforts to investigate the causes of the breach, promptly take measures to
pfeyerit .future breach and minimize any damage or loss resulting from the breach.
The State shall feoover frorn the Contractor all costs of response and recovery frprn

vs. Lint update 10/09/18 EitfilbilK Contractor'Inltlals
OHHS Infonnation
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DHHS Information Security Requirements

the breach, Including but not limited to: credit monrtohng services, mailing costs and
costs associated with website and telephone call center services necessary, due to
the breach.

12. Contractor must, comply .with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other iespects
maintain the privacy arid security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh,gov/doit/vendor/index.htm
for the Department of Infprmatiori Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must erisure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Informatbn that is furnished by DHHS
under this Contract from toss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHl, PI. or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrvoted and being
sent to and being received by email addresses of persons authorized to
receive such informatbn.

V5. Last update 10/09/18 ExhtbltK Contracts Initials.
DHHS IrifoRnstion

Security'Requirements /
if^7of9 Date
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Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to.the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometn'c identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, includfng any
derivative files containing personally identifiable information, and |n all ca^s,
such data must be encrypted at all times when in transit, at rest, or Nvhen
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed usirtg appropriate safeguards, as determined by a risk-based
assessrnent of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contrac^r is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Corrtract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.,

LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches irrirnediately, ait the email addresses provided in
Section Vl.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine If personally identifiable information is involved in Incidents;

3.. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4; Identify and convene a core response group to determine the risk.level of Incidents
and determine risk-based responses to Incidents; and

yS.LeBtupdiite iQ/pQ/16 Exhibit K :Cohtractor Initiate
DHHS Irtfoimatlbrt

Se^rtty Requ^mehte
F^^6cir9 0^
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Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notihcation is required, and, if so. identify appropriate
Breach notification methods, timing, source, and contents from arnong different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

yi. PERSONS TO CONTACT

A. DHHS Privacy Officer;

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov

vis. Lest update iO/bd/18 ExhIbltK Contractor Inltlai*
DHHS infonnatlon

Security RequfromentB
F^OeSofQ Dsto
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Jcffircy A. Meyers
Commissioner

Trinidad Tclicz, MD
Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

OFFICE OF HEALTH EQUITY

97 PLEASANT STREET CONCORD, NH 03301-3857

603-271-3986 ' 1-800-852-3345 Ext. 3986

Fax; 603-271-0824 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

February 9, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of Health Equity, to enter into
retroactive, sole source agreements with the vendors listed below for the provision of case
management services as well as culturally and linguistically appropriate activities to New Hampshire
refugees sixty (60) years of age or older in order to promote community integration, naturalization,
health, and mental health, in an amount not to exceed $ 100,000 effective retroactive to December 1,
2017, upon Governor and Executive Council approval through September 30, 2019. 100% Federal
Funds

Vendor Vendor Code Address Amount

Ascentria Community Services, Inc. 224148 B001
261 Sheep Davis Road
Concord, NH 03301

$40,000

Building Community in New Hampshire 228820, B001
518 Chestnut Street

Manchester, NH 03101
$ 26,000

international Institute of New England, Inc. TBD
2 Boylston Street, 3"* Fl.
Boston, MA 02116

$34,000

Total: $100,000

Funds to support this request are available in the following accounts in State Fiscal Year 2018,
State Fiscal Year 2019, and are anticipated to be available in State Fiscal Year 2020 upon the
availability and continued appropriation of funds in the future operating budget, with the ability to adjust
encumbrances between State Fiscal Years through the Budget Office, without futher approval from
Governor and Executive Council, if needed and justified.

05-95^2^22010-79220000, HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN

Fiscal Year Class/Account Class Title Job Number Total Amount

SFY 2018 102-500731 Contracts for Prop Svc 42200023 $33,330

SFY 2019 102-500731 Contracts for Prop Svc 42200023 $50,000

SFY 2020 102-500731 Contracts for Prop Svc 42200023 $16,670

Total $100,000
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 3

EXPLANATION

This request is retroactive because of unforeseen delays in federal budget decisions within the
Office of Refugee Resettlement. Until the date of notice, it was uncertain whether the funding would
extend into Federal Fiscal Year 2018. To avoid a long break in service to vulnerable older refugee
clients, the Department is requesting the contracts be effective retroactive to December 1. 2017.

This request is sole source because in order to serve this refugee population (60 and older),
the vendors must have thorough knowledge and capacity in both appropriate languages (sometimes
obscure such as Rohingyan) and cultural background. The three (3) agencies, also the current
contractors providing services, possess the required knowledge and capacity and are also the only
entities who have records of the biographic and historical information of the population served."

The New Hampshire Refugee Program, Office of Health Equity, received an Older Refugee
Services grant award notice on September 28, 2017 for a project period beginning October 1, 2017
from the Federal Office of Refugee Resettlement. Although many refugees are highly skilled and
capable In their countries-of-origin, due to their exodus from war zones and/or long stays in refugee
camps, they may have arrived to the United States with unmet health and mental health needs that
impede their immediate success. Refugees may also struggle with understanding American
culture/language and transferring skills to the American workplace, among other challenges. Older
refugees are likely to have more challenges than younger refugees and need a unique array of
supports to achieve well-being in the United States.

. The population served through the project are refugees, sixty (60) years of age or older who
have arrived to the United States within the past five (5) years. The refugees will benefit from this
project through access to. community activities and supports; increased case management; access to
medical and mental health services: training and education; and instruction to support naturalization.
Services provided by the vendors will result in outcomes that include better health and mental health for
older refugees as well as increases in independent living activities such as use of public transportation,
paying bills and managing daily life. The selected vendors will assist individuals to reduce dependence
and increase rates of naturalization.

Funds in these agreements will be used to establish or expand working relationships with State
or local agencies on aging to provide older refugee populations with appropriate services that are not
available in the community; to create opportunities' that enable older refugee populations to live
independently for as long as possible; and develop and maintain services that link older refugee-served
populations to naturalization services.

Notwithstanding any other provision of the contract to the contrary, no services shall be
provided after June 30, 2019, and the Department shall not be liable for any payments for services
provided after June 30, 2019, unless and until an appropriation for these services has been received
from the state legislature and funds encumbered for the SFY 2020-2021 biennia.

As referenced in Exhibit C-1 of the contracts, the Agreements include the Department's right to
extend for up to two (2) additional years, contingent upon satisfactory delivery of services, available
funding, agreement of the parties and approval of the Governor and Executive Council.

The following performance measures/objectives will be used to measure the effectiveness of the
agreements:

•  An increase in the type and frequency of cultural orientation services provided, including
education regarding Title VI;

•  An increase in the number and frequency of home visits and needs assessments
completed;
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•  An increase in the number of older refugees connected to mainstream aging services in
the community in which they reside;

Should the Governor arid Executive Council not approve this request, older refugees in New
Hampshire may not have access to-services that promote independence, naturalization, community

■  integration, health, mental health, and family concerns. In addition, community providers may not have
access to appropriate training or cultural and language skills that would enable them to serve elderly
refugees in a culturally appropriate manner. ■

Area served: Statewide

Source of Funds: 100% Federal Funds from U. S. Administration for Children and Families,
Catalog of Federal Domestic Assistance (CFDA) # 93.566. and Federal Award Identification Number

■  (FAIN) #1801NHRSOC.

In the event that Federal Funds, become no longer available, General Funds will not be
requested to support this program.

espectfully submtfifed,

mristine Tappan
Associate Commissioner

Approved by:
J^ey A. Meyers
Commissioner

The Deportment of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achiei>e health and independence.
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FORM NUMBER P-37 (version 5/8/15)

Subject: Services for Older Refugees

SS-2Q18-OHE-01 -OLDER-01

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to.the agency and agreed to in writing prior to signing the contract.

AGREEMENT ~
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

Ascentria Community Services, Inc.

1.4 Contractor Address

261 ShccpDavis Road, Suite A1
Concord, NH 03301

1.5 Contractor Phone

Number

603-410-3322

1.6 , Account Number

05-95-042-422010-79220000-

102-500731

1.7 Completion Date

September 30, 2019

1.8 Price Limitation

$ 40,000

1.9 Contracting Officer for State Agency
E. Maria Reinemann, Esq.
Director of Contracts and Procurement

1.10 State Agency Telephone Number
603-271-9330

1.11 Contractor Signature 1.12 Name and Title of Contractor Signatory

Johostovoc Excco+we VicePrfSideiol
, County of1.13 Ackqpwiedgement: State of

On —, before tjj/undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the persolTwhusTTiamc is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature of Notary Public or Justice of the Peace

rSeall

1.13.2 Name and Title of Notary or Justice of the Peace

w ♦ BRYANT",  .Notary publis' I commission Exd.-'c

.14

pproval by he.

'Date:

\ Department of Adminisf

1.15 Name and Title of State Agency Signatory ^

inistratiOn, Division of Personnel {if upplicabll)

By; Director, On:

1.17 Approval by the Attorney General (Form, Sub.stance and Execution) (ifapplicable)

Ai^\ —

1.18 Approval by the GovernonifndYxecutive ̂ (^ncil (ifap;jlicahfe)

By: On:

Page 1 of 4
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("Stale"), engages
contractor, identified in block 1.3 ("Contractor ) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hcrcunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date"),

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the cvent that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREE.MENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereundcr, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment arc identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incun"ed by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. CO.MPLIANCE BY CONTRACtOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply svith alt the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unle.ss otherwi.se authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

of 4
Contractor Initials
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Agreement. This provision shall survive termination of this
Agreement.
7:3 The Contracting Officer .specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

{"Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of linie, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, efiective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITV/

preservation.

9.1 As used In this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or Upon .
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Ser\'ices performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

I I. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by.the State to its employees.

12.ASSIGNME.NT/DELEGATI0N/SUBC0NTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the Slate.

13. INDEMNIFICATION. The Contractor shall defend,

indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the Stale, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive thetermination of this Agreement.

14. INSURANCE.

14.1 The Contractor shal I, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

I4.1.j comprehensive general liability insurance against all
claims of bodily injury, death or property damqge, in amounts
of not less than $ 1.000,000per occurrence and $2,000,000
aggregate ; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire. i

of 4
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14.3 The Contractor shall furnish to the Contracting Officer
ideniificd in block 1.9, or his or her successor, a ccrtiricate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, ceniflcatc{s) of
insurance for all rchewal(s) of insurance required under this
Agreement,no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The ccrtificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certif|cate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants.lhat the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
("Workers' Compensation ").
15.2 I'o the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with"activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a pany hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a IJnited
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AiVIEND.MENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parlies hereto and only after approval of such
amendrnent, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREE.MENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit."

21. HEADI.NGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIO.NS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be e.xecuted in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Services
Services for Older Refugees

Exhibit A

Scope of Services

1. PROVISIONS APPLICABLE TO ALL SERVICES
1.1 The Contractor will submit a detailed description of the language assistance

services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2 The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on
the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under this Agreement so as to achieve
compliance therewith.

1.3 Notwithstanding any other provision of the Contract to the contrary, no services
shall continue after June 30, 2019, and the Department shall not be liable for any
payments for services provided after June 30, 2019, unless and until an
appropriation for these services has been received from the state legislature and
funds encumbered for the SPY 2020-2021 biennia.

2. PURPOSE
2.1 Under this contract, Ascentria Community Sen/ices will provide refugees aged

sixty (60) and older in Belknap, Carroll, Cheshire. Coos, Grafton. Hillsborough,
Merrimack, Rockingham, Strafford and Sullivan Counties with the services that
promote integration, naturalization, health and mental health by providing case
management, increased development of culturally and linguistically appropriate
activities. Eligible activities will result in increased use of mainstream elderly
services, increased culturally and linguistically appropriate services and activities;
and Increased naturalization rates for refugees sixty (60) and over.

3. SCOPE OF SERVICES
The Contract shall:

3.1 Identify mainstream elderly service in resettlement areas and document current
refugee participation.

3.2 Identify and attend monthly or quarterly meetings of elderly service providers to
include education regarding Title VI.

3.3 Provide a minimum of three (3) cultural orientation sessions per year to area
■ elderly service providers, to include education regarding Title VI.

3.4 Perform home visits and needs assessment for a minimum of fifty (50) older
refugees per year.

Ascentria Community Services. Inc. Extiibit A Contractor Initials:
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New Hampshire Department of Health and Human Services
Services for Older Refugees

Exhibit A

3.5 Connect a minimum of thirty-five (35) older refugees, per year, to mainstream
aging services in the community in which they reside by developing vvorking
relationships with the State Agency on Aging and the local community Area •
Agency on Aging.

3.6 Provide access to senior community centers, supportive services, and
intergenerational activities by assisting with transportation training/assistance.

3.7 Enhance congregate nutrition services and meals delivered to homebound client
residences to meet ethnic dietary needs.

3.8 Assist older refugees with obtaining the following, which shall include, but not be
limited to:

3.8.1. Interpretation and translation services;

3.8.2. Culturally appropriate home care services;

3.8.3. Counseling services; and

3.8.4. Applications in appropriate languages.

3.9 Inform older refugees and families regarding Elder Abuse Protection Services.

3.10 Connect older refugee nursing home residents with Ombudsman services.

3.11 Collaborate in the development of culturally appropriate education resources,
including civics education, relative to citizenship and naturalization.

3.12 Assist a minimum pf three (3) mainstream service providers per year in the
development of culturally appropriate recreational activities and services.

3.13 Develop volunteer placement for a minimum often (10) to fifteen (15) older
refugees per year.

3.14 Advocate fOr older refugees in housing, financial support, health, mental health
and family concerns.

3.15 Coordinate ten (10) trainings per year that decrease isolation and support
independence, such as bus training.

3.16 ' Translate existing elderly service documents and create a minimum Of five (5) to
ten (10) culturally relevant documents per year.

3.17 Maintain records and complete semi-annual reporting requirernents.

3.18 Attend semi-monthly statewide meetings of Older Refugee Project grantees and
Office of Health Equity staff.

4. METHODS OF SECURE TRANSMISSION OF DATA
4.1 Application Encryption. If User is transmitting OHMS data containing Confidential

Data between applications, the User attests the applications have been
evaluated by a vendor knowledgeable In cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

Ascentria Community Services. Inc. Exhibit A Contractor Initials:
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4.2 Computer Disks and Portable Storage Devices. User may not use computer
disks or portable storage devices, such as a thumb drive, as a method of
transmitting DHHS data.

4.3 Encrypted Email. User may only employ email to transmit Confidential Data if
email Is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information

4.4 Encrypted Web Site. If User is employing the Web to transmit Confidential Data,
the secure socket layers (SSL) must be used and the web site must be secure.
SSL encrypts data transmitted via a Web site.

4.5 File Hosting Services, also known as File Sharing Sites. User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

4.6 Ground Mail Service. User may only transmit Confidential Data via certified
ground mail within the continental U.S. and when sent to a named individual.

5. REPORTING
5.1 The Contractor shall submit semi-annual reports, as prescribed by the grantor, the

federal Office of Refugee Resettlement.to the NH Office of Health Equity. Reports
must contain only aggregate or de-identified data. The NH Office of Health Equity
will monitor the contract.

6. Performance Measures
6.1 Provide a minimum of three (3) cultural orientation sessions per year to area

elderly service providers, to include education regarding Title VI.

6.2 Perform home visits and needs assessment for a minimum of fifty (50) older
refugees.

6.3 Connect a minimum of thirty-five (35) older refugees per year to mainstream
aging services in the community in which they reside.

6.4 Assist a minimum of three (3) mainstream service providers per year in the
development of culturally appropriate recreational activities and services.

6.5 Develop volunteer placement for a minimum often (10) to fifteen (15) older
refugees per year.

6.6 Coordinate ten (10) trainings per year that decrease isolation and support
independence, such as bus training.

6.7 Translate existing elderly service documents and create a minimum of five (5) to
ten (10) culturally relevant documents annually.

6.8 Annually, the Contractor shall develop and submit to the DHHS. a corrective
action plan for any performance measure that was not achieved.

Ascenlria Community Services. Inc. Exhibit A Contractor Initials;
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New Hampshire Department of Health and Human Services
Services for Older Refugees

Exhibit B

Method and Conditions Precedent to Payment

1. The State shall pay the contractor an amount not to exceed the Form P-37, Block 1.8, Price
Limitation for the services provided by the Contractor pursuant to Exhibit A, Scope of
Services.

1.1. The contract is funded with funds from U. S. Department of Health and Human
Services, Administration for Children & Families, Office of Refugee Resettlement,
Services to Older Refugees Social Services, the Refugee Entrant Assistance State
Administered Programs - Refugee Social Services Grant, Catalog of Federal Domestic
Assistance Number (CFDA) #93.566, Federal Award Identification Number (FAIN)
1801NHRSOC.

•  100% Federal Funds

1.2. The Contractor agrees to provide the services In Exhibit A, Scope of Service in
compliance with funding requirements. Failure to meet the scope of services may
jeopardize the funded contractor's current and/or future funding.

2. Payment for said services shall be made monthly as follows:

2.1. Payment shall be on a cost reimbursement basis for actual expenses incurred in the
fulfillment of this agreement, and shall be in accordance with the approved line item.

2.2. The Contractor shall submit an invoice in the form satisfactory to the State by the
twentieth day of each month, which identifies and requests reimbursement for
authorized expenses incurred in the prior month. The invoice must be completed,
signed, dated and returned to the Department in order to initiate payment. The
Contractor agrees to keep records of their activities related to Department programs
and services.

2.3. The State shall make payment to the Contractor within thirty (30) days of receipt of each
invoice, subsequent to approval of the submitted invoice and if sufficient funds are
available. Contractors will keep detailed records of their activities related to DHHS-
funded programs and services.

2.4. The final Invoice shall be due to the State no longer than forty (40) days after the
contract Form P-37, Block 1.7 Completion Date.

2.5^ In lieu of hard copies, all Invoices may be assigned an electronic signature and emailed
.  to barbara.seebart@dhhs.nh.aov. or invoices may be mailed to:

NH Department of Health and Human Services
Office of Health Equity
97 Pleasant Street

Concord, NN 03301

2.6. Payments may. be withheld pending receipt of required reports or documentation as
identified in Exhibit A, Scope of Services and in this Exhibit B.

3. When the contract price limitation is reached, the program shall continue to operate at full
capacity at no charge to the State of New Hampshire for the duration of the contract period.

Ascenlria Community Sen/ices. Inc. Exhibit B Contractor Initials
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4. Notwithstanding paragraph 18 of the General Provisions P-37, changes limited to adjusting
amounts between budget line items, related items, amendments of related budget exhibits
within the price limitation, and to adjusting encumbrances between State Fiscal Years, may
be made by written agreement of both parties and may be made without obtaining approval
of the Governor and Executive Council.

Ascentria Community Services. Inc. Exhibit B Contractor Initials
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Exhibit B-1 Budget

New Hampshire Department of Health and Human Services

Bidder/Contractor Name: Ascentria Community Services, inc.

SS-2018-OHE-01-OLDER-01

Budget Request for: Services for Oider Refugees Contract
(Name of RFP)

Budget Period: SPY 2018 (12/1/2017 ■ 6/30/2018)

Lii&mllijil?®® -.'incremental <.i.
• fĉ vl"direct^K-
.■h'-f. FixMlJ.'^> 'SB

T6tai:^t?;'jt-^tAliocatlon Methodior^rt

1. Total SalaryWages $ 6.700 $ $ 6,700
2. Employee Benefits $ 1,876 $ $ 1,876
3. Consultants $ -

$ s
4. Equipment: $ 100 $ $ 100

Rental $ - $ $ -

Repair and Maintenance $ $ $
Purchase/Depreciation $ $. $  -

5. Supplies: $ $ $
Educational $ $ $
Lab $ $ $
Pharmacy $ $ $
Medical $ - $ $ -

Office .$ 175 $ $  175
6. Travel $ 876 $ $ 876

7. Occupancy $  700 $ $ 700
8. Current Expenses $ - $ $

Telephone $ 500 $ $ 500

Postage $ 50 $ $ 50

Subscriptions $ $ $
Audit and Legal $ 100 $ $ 100

Insurance $ 175 $ $ 175

Board Expenses $ $ $ -

9. Software $. $ $
10. Marketing/Communications $ -

$ $ -

11. Staff Education and Training $ 100 $ $ 100

12. Subcontracts/Agreements $ $ $ -

13. Other (interpretation): $ 275 $ $ 275

$ - $ $  - .
$ $ $
$ $ $

$ $ $ -

$ $  1,706 $  1,706
TOTAL $ 11,627 $  1,706 $ 13,333

indirect As A Percent of Direct 14.67%

Contraclor Inilials:
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Exhibit B-2 Budget

New Hampshire Department of Health and Human Services

Bidder/Contractor Name: Ascentria Community Services. Inc.

SS-2018-OHE-01-OLDER-01

Budget Request for: Services for Older Refugees Contract •
(Name of RFP)

Budget Period: SPY 2019 {7/1/2018 - 6/30/2019)

Linel^m
••i.iS^'tDlrectT;
Incremental^

l^i^lndlrect Total A. Allocation Method for..

vr'vr' x'^i-A.WTindlrect/Flxed Cost>')rf

1. Total Salary/Wages $ 6,750 $ $  8,750

2. Employee Benefits $ 2,450 $ $ 2,450

3. Consultants $ - $ $ -

4. Equipment: $ 200 $ $ ■  200

Rental $ - $  • - $ -  .

Repair and Maintenance $ $ $

Purchase/Depreciation $ $ $  -

5. Supplies: $ $ $

Educational $ $  • $
Lab $ $  - • $

Pharmacy $ $ $

Medical $ -  - $ $ -

Office $ 400 $ $ 400

6. Travel $ 2,041 $ $ 2,041

7. Occupancy $ 1,000 $ $ 1,000

8. Current Expenses $ - $ $  • -

Telephone $ 1,000 $ $  1,000

Postage $ 100 $ s 100

Subscriptions $ - $ $ -

Audit and Legal $ 150 $ $ 150

Insurahce $  250 $ $  250

Board Expenses $ - $ $

9. Software $ $ $

10. Marketing/Communications $ . $ $ -

11. Staff Education and Training $ 100 $ $ 100

12. Subcontracts/Agreemehts $ $ $

13. Other (interpretation): $ 1,000 $ $  1,000

$ - $ $ -

$ $ $

$ $ $
$  . $ $

$ - $  2,559 $  2,559

TOTAL $ . 17,441 $  2,559 $ 20,000

Indirect As A Percent of Direct 14.67%

Page 1 of 1
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Exhibit B-3 Budget

New Hampshire Department of Health and Human Services

Bidder/Contractor Name: Ascentria Community Services. Inc.

SS-2018-OHE-01-OLDER-01

Budget Request for: Services for Older Refugees Contract

(Name of RFP)

Budget Period: SPY 2020 (7/1/2019 • 9/30/2019)

Line^Hem ••'•.■^4',; Incremental
«. • >lndirect^:
^S/j^Fixed

' Total

1. Total Salary/Wages $ 2,870 $ $ 2,870
2. Employee Benefits $ 804 $ $ 804
3. Consultants $ - $ $
4. Equipment: $ 100 $ $ 100

Rental $ . $  . $ -

Repair and Maintenance $ $ $  - .
Purchase/Depreciation $  • $ $

5. Supplies: $ $ $
Educational $ $ $
Lab $ $ $
Pharmacy $ $ $
Medical $ $ $
Office $ 50 $ $ 50

6. Travel $ 1,000 $ $  1,000
7. Occupancy $ 250 $ $ 250
8. Current Expenses" $ - $ $ -

Telephone $ 240 $ $ 240
Postage $ 25 $ $ . 25
Subscriptions $ $  . $
Audit and Legal $ 50 $ $  50
Insurance $ 75 $ $ 75
Board Expenses $ $ $

9. Software $ $ $
10. Marketing/Communications $ $ $
11. Staff Education and Training $ $ $
12. Subcontracts/Agreements $ - $ $ -

13. Other (intepretation): $ 350 $ $  350
S - $ $ .

$ $ $
$ $ $
$  - - $  . $ -

$ - $  853 $ 853
TOTAL $ 5,814 1 $  853 $ 6,667

njM.ethod
t/pixed Cost^U

Indirect As A Percent of Direct 14.67%

Contractor Initials:
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New Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROVISIONS

Contraclors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of indisdduals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such limes as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder. as well as
Individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair'
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State In order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any.
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be rhade for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder.at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate

• which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third parly
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders,. the Department may elect to:
7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established:
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;

06/27/14
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New Hampshire Department of Health and Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who Is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION. AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period;
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs

and other experises Incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each Such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
. agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States. Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs. Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder. the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state,
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract: and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian,

Exhibit C - Special Provisions Contractor Initials
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
tiiTjes if requested by the Deparlment.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses Incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as.
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire. Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g.. the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to. brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes,- by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or

Exhibit C - Special Provisions Contractor Initials Pi06/27/14 Pago 3 of 5 Date * |



DocuSign Envelope ID: F75838EB.7A19-4CEC-96B4-2E64B7A79831

New Hampshire Department of Health and Human Services
Exhibit C

•jH

more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR. certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying It is not required to submit or maintain an EEOP. Non
profit organizations. Indian Tribes, and medical and educational institutions are exempt from the.
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166. Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets. Act of 1968 and Title VI of the Civil
Rights Act of 1964. Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whlstleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently. $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of

Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce. ^
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if

V  the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
Conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

Exhibit C - special Provisions Contractor Initials
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19.4. Provide to OHMS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve ail subcontracts.

If the Contractor identifi6s deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS

As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall rriean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is

entitled "Financial Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.

Exhibil C - Special Provisions Contractor Initials
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract. Conditional Nature of Agreement, is
replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.
Notv/ithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State, shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions. Account Number, or any other
account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the
following language;

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
-  the State, 30 days after giving the Contractor written notice that the State Is exercising its

option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to. identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any Information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of senrices in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

3. The Division reserves the right to renew the Contract for up to two (2) additional years, subject to
the continued availability of funds, satisfactory performance of services and approval by the
Governor and Executive Council.

Exhibit C-1 - Revisions (o Standard Provisions Contractor Initials.
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690. Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L 100-690. Title V. Subtitle D; 41 U.S.C. 701 etseq.). The January 31.
1989 regulations were amended and putilished as Part II of the May 25,1990 Federal Register (pages
21681-21691). and require certification by grantees (and by inference, sub-grantees and sub
contractors). prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by;
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition:

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The. dangers of drug abuse in the workplace:
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace:
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction:

1.5. Notifying the agency In writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit D - Certification regarding Drug Free Contractor Initials
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has designated a central point for the receipt of such notices. Notice shall include the
identification number{s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal. State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1. 1.2. 1.3. 1.4. 1.5. and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not Identified here.

Contractor Name; f^5cen^"^^^cvTi.^un i Seruices.Tnc.

T
Dale Name:

Exhibit D - Certification regarding Drug Free Contractor Initials
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CERTIFICATION REGARDING LOBBYING

The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections l.'ll
and 1.12 of the General Provisions execute'the following Certification;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered);
'Temporary Assistance to Needy Families under Title IV-A
'Child Support Enforcement Program under Title IV-D
'Social Services Block Grant Program under Title XX
'Medicaid Program under Title XIX
'Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for. influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be Included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made'or entered Into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Narrie; i(x Covvi/nuniK^ Seoji'ceS

i Nam ZroV\r\S eDat , .

Title; Vvuexec ce.

^ ^
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Oebarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3; The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If It is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when subrhitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal," "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out In the Definitions and
Coverage sections of the rules Implementing Executive Order 12549: 45 CFR Part 76. See the •
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation In this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant In a covered transaction may rely upon a certification of a prospective participant In a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit F - Certification Regarding Debarment, Suspension Contractor Initials
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information of a participant is not required to exceed that which is normally possessed by a prudent
person In the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, Ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal governmernt, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TFy\NSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its.
principals;
11.1. are not presently debarred, suspended, proposed for debarment. declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (|)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant Is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment. declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach'an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment. Suspension, Ineligibility. and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name:■  f\ScenViaCorrimur»tVyj SefUiCeS

t? *Dater ' Name:

Title: rfxccot
^0

\rf ce
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contraclor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's'
representative as identified in Sections 1.11 and 1.12 of the Genera) Provisions, to execute the following
certification;

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 {42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements:

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d. which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34). which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681,1683,1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs; .

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559. which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

• 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2. 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities In connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section-1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name: I-^c.

Date Name:

Title:
»*v> Jo hoc tTJvi

.o+vW V'CeXdc

6/27/14

R»v. 10/21/14
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted In any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18. if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name: f^Scen+r*o- (TcyrimxAn iVvj Scruues , ̂ inc,

Date Name:

Title:'' CCLr+l VtCC
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HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the Genera! Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act. Public Law 104-191 and

, with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" In section 164.402 of Title 45.
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entity" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set"shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aaoreoation" shall have the same meaning as the term "data aggregation" In 45 CFR
Section 164.501.

f. "Health Care Ooerations" shall have the same meaning as the term "health care operations"
In 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "Individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45 "•
CFR Section 164.501(g).

j. "Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" In 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 ExhibiM Conlractorlnilials
Health Insurance Portability Act
Business Associate Agreement ,
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I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretarv" shall mean the Secretary of the Department of Health and Human Services or
his/her desighee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart 0. and amendments thereto.

o. "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the

HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law. pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI vvill be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 Exhibit I Contractor Initials
Health Insurance Portability Act
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact-on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to: "

o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

o The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the protected health Inforrhation has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with a|l sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available ail of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for '
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have .
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, Including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

3/2014 Exhibit I . Contractor Initials,
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of .
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity.
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity.
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill Its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI In accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI. Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to. amendment of. or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days fonvard such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However. If forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall Instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

1. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or reiceived by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement. Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible. for so long as Business

3/2014 ExhibiM Conlraclor Initials.
Health Insurance Porlablllty Act
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitatlon(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by Individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may Immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit 1. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reaulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Eritity to comply with HIPAA, the Privacy and Security Rule.

3/2014 ■ Exhibill Conlraclor Initials
Health Insurance Portability Act
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Seareoation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition: to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37). shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Sen/ices ftsce«n'frta.CoYy>ir>un |Ty ServKes Joe,
TbeStaft i * /) Name of the Contractor

Sigpifidfe of Authoriz^d^Representativere of ized Representativeu

e of Authorized Rep

ComcyrYm

ve

/3EJ
Title of Authorized Representative

Date ' '

Name of AuUiOrlzed Representative

£y<CL.-')~w-c V^cc
Title of Authorized Representative

* I
Date

3/2014 Exhibit I
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT fFFATAI COMPLIANCE

The Federal Funding Accountabirrty and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 20T0, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000. the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements;
1. Name of entity
2. Amount of award
3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9.- Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252.
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name: (^ScenVio.

Date/ ' I Name>n
Title: V/ite

Exhibit J - Certiflcaiion Regarding the Federal Funding Contractor Inlllals
Accounlabllily And Transparency Act {FFATA) Compliance
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ar

FORMA

As the Contractor identified in Section 1.3 of the General Provisions. I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity js:

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements: and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a). 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here '

If the answer to #3 above is NO, please answer the following:

,  4, The names and compensation of the five most highly compensated officers in your business or
' "^'organization are as follows;

Name:

Name;

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CLM0H[IS/110713

Exhibit J - Certificalion Regarding the Federal Funding
Accountability And Transparency Act (FFATA) Compliance
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DHHS INFORMATION SECURITY REQUIREMENTS

1. Confidential Information: In addition to Paragraph #9 of the General Provisions {P-37) for the purpose of this
SOW. the Department's Confidential information includes any and ail information owned or managed by the
State of NH - created, received from or on behalf of the Department of Health and Human Services (DHHS)
or accessed in the course of performing contracted services - of which collection, disclosure, protection, and
disposition is governed by stale or federal law or regulation. This information includes, but Is not limited to
Personal Health Information (PHI), Personally Identifiable Information (PN). Federal Tax Information (FTI),
Social Security Numbers (SSN). Payment Card Industry (PCI), and or other sensitive and confidential
information.

2. The vendor will maintain proper security controls to protect Department confidential information collected,
processed, managed, and/or stored in the delivery of contracted services. Minimum expectations include:

2.1. Contractor shall not store or transfer data collected in connection with the services rendered

under this Agreement outside of the United States. This includes backup data and Disaster
Recovery locations.

2.2. Maintain policies and procedures to protect Department confidential information throughout the
information lifecycie, where applicable, (from creation, transformation, use. storage and secure
destruction) regardless of the media used to store the data (i.e., tape, disk, paper, etc.).

2.3. Maintain appropriate authentication and access controls to contractor systems that collect, iransmit.or
store Department confidential information whereapplicable.

2.4. Encrypt, at a minimum, any Department confidential data stored on portable media, e.g., laptops. USB
drives, as well as when transmitted over public networks like the Internet using current industry
standards and best practices for strong encryption.

2.5. Ensure proper security monitoring capabilities are in place to detect potential security events that can
impact State of NH systems and/or Department confidential information for contractor provided systems.

2.6. Provide security awareness and education for its employees, contractors and sub-contractors in
support of protecting Department confidential information

2.7. Maintain a documented breach notification and incident response process. The vendor will contact the

Department vrithin twenty-four 24 hours to the Department's contract manager, and additional email

addresses provided in this section, of a confidential information breach, computer security incident, or

suspected breach which affects or includes any State of New Hampshire systems that connect to the

State of New Hampshire network.

2.7.1 ."Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45. Code of

Federal Regulations. "Computer Security Incident" shall have the same meaning "Computer

Security incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology. U.S. Department of Commerce.

Breach notifications will be sent to the following email addresses:

2.7.1.1. DHHSChieflnformationOfficer@dhhs.nh.Qov

2.7.1.2. DHHSInformationSecuritvOffice@dhhs.nh.aov

2.8. If the vendor will maintain any Confidential Information on its systems (or its sub-contractor systems),
the vendor vyiil malritain a documented process for securely disposing of such data upon request or

contract termination; and will obtain written certification for any State of New Hampshire data destroyed

6/2017 Exhibit K Contractor Initials
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by the vendor or any subcontractors as a part of ongoing, emergency, and or disaster recovery
operations. When no longer in use. electronic media containing Stale of New Hampshire data shall be

rendered unrecoverable via a secure wipe program in accordance with Industry-accepted standards for

secure deletion, or otherwise physically destroying the media (for example, degaussing). The vendor
will document and certify in writing at time of the data destruction, and will provide written certification

to the Department upon request. The written certification will include all details necessary to

demonstrate data has been properly destroyed and validated. Where applicable, regulatory and

professional standards for retention requirements will be jointly evaluated by the State and the vendor
prior to destruction.

2.9. If the vendor will be sub-contracting any core functions of the engagement supporting the services for

State of New Hampshire, the vendor will maintain a program of an internal process or processes that
defines specific security expectations, and monitoring compliance to security requirements that at a
minimum match those for the vendor, including breach notification requirements.

3. The vendor will work with the Department to sign and comply with all applicable State of New Hampshireand
Department system access and authorization policies and procedures, systems access forms, and computer

use agreements as part of obtaining and maintaining access to any Department system(s). Agreements will
be completed and signed by the vendor and any applicable sub-contractors prior to system access being
authorized.

4. If the Department determines the vendor is a Business Associate pursuant to 45 CFR 160.103, the vendor will
work .with the Department to sign and execute a HIPAA Business Associate Agreement (BAA) with the
Department and is responsible for maintaining compliance with the agreement.

5. The vendor will work with the Department at its request to complete a survey. The purpose of the survey is to

enable the Department and vendor to monitor for any changes in risks, threats, and vulnerabilities that may

occur over the life of the vendor engagement. The survey will be completed annually, or an alternate time
frame at the Departments discretion with agreement by the vendor, or the Department may request the

survey be completed when the scope of the engagement betvveen the Department and the vendor changes.-

The vendor will riot store, knowingly or unknowingly, any State of New Hampshire or Department data
offshore or outside the boundaries of the United States unless prior express written consent is obtained from

the appropriate authorized data owner or leadership mernber within the Department.

6. Data Security Breach Liability. In the event of any security breach Contractor shall make efforts to investigate
the causes of the breach, promptly take measures to prevent future breach and minimize any damage or
loss resulting from the breach. The State shall recover from the Contractor all costs of response and
recovery from the breach, including but not limited to; credit monitoring services, mailing costs and costs

associated with website and telephone call center services necessary due to the breach.

6/2017 Exhibit K Conlractorlnitials.
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State.of New Hampshire
Department of Health and Human Services

Amendment #3

This Amendment to the Services for Older Refugees contract is by and between the State of New
Hampshire, Department of Health and Human Services ("State" or "Department") and Building Community
in New Hampshire ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on February 21, 2018 (Item #12A), as amended on September 18, 2019 (Item #9) and October 13, 2021
(Item #10), the Contractor agreed to perform certain services based upon the terms and conditions
specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions. Paragraph 18, and Exhibit C-1, the Contract may
be amended upon written agreement of the parties and approval from the Governor and Executive
Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion.Date, to read:

September 30, 2024

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$123,500 .

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Robert W. Moore, Director

4. Add Exhibit B-9, Budget (SPY 24) - Amendment 3, which is attached hereto and incorporated by
reference herein.

5. Add Exhibit B-10, Budget (SFY 25) - Amendment 3, which is attached hereto and incorporated by
reference herein.

•DS

lau.
Building Community In New Hampshire A-S-1.2 Contractor Initials.

SS-2018-OHE-01-OLDER-02-A03 Page 1 of 3
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective September 30, 2023, upon Governor and
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

8/21/2023

Date

-DocuSigned by:

Name: Hampton

Title: Director, Office of Health Eq

8/21/2023

Date

Building Community in New Hampshire
DMufleMd bjr:

6
Title:

Executive Director

Building Community in New Hampshire

SS-2018-OHE-01-OLDER-02-A03

A-S-1.2
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

A  Daewllytd ̂

8/21/2023 I

Date Name: Robyn cuarino
Title. Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Building Community in New Hampshire A-S-1.2

SS-2018-OHE-01-OLDER-02-A03 Page 3 of 3
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Exhibit B-9, Budget (SPY 24) -
Amendment 3

New Hampshire Department of Health and Human Services

Contractor Name: Building Community in New Hampshire

Budget Request for: Services for Older Refugees

Budget Period 10/1/2023 - 6/30/2024 (SFY 24)

Indirect Cost Rate (if applicable)21.80%

Line: Item Program Cost - Funded by DHHS

1. Salary & Wages $1,215

2. Fringe Benefits $182

3. Consultants $0

4. Equipment

Indirect cost rate cannot be applied to

equipment costs per 2 CFR 200.1 and
Appendix IV to 2 CFR 200. $0

5.(a) Supplies - Educational $0

5.(b) Supplies - Lab $0

5.(c) Supplies - Pharmacy $0

5.(d) Supplies - Medical $0

5.(e) Supplies Office $0

6. Travel $0

7. Software $0

8. (a) Other - Marketing/ Communications $20

8. (b) Other - Education and Training $0

8. (c) Other - Other (specify below) $0

Other (please specify) $0

Other (please specify) ■  $0

Other (please specify) $0

Other (please specify) $0

9. Subrecipient Contracts $10,000

Total Direct Costs $11,417

Total Indirect Costs $3,208

TOTAL $14,625

Contractor Initial:

SS-2018-OHE-01-OLDER-02-A03 Date:
. 8/21/2023
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Exhibit B-10, Budget (SPY 25) -
Amendment 3

New Hampshire Department of Health and Human Services

Contractor Name: Building Community in New Hampshire
Budget Request for: Services for Older Refugees

Budget Period 7/1 /2024 - 9/30/2024 (SFY 25)

Indirect Cost Rate (If applicable)21.80%

Line Item Program Cost - Funded by DHHS

1. Salary & Wages $450

2. Fringe Benefits $68

3. Consultants $0

4. Equipment '
Indirect cost rate cannot be applied to
equipment costs per 2 CFR 200.1 and
Appendix IV to 2 CFR 200. $0

5.(a) Supplies - Educational $0

5.(b) Supplies - Lab $0

5.(c) Supplies - Pharmacy $0

5.(d) Supplies - Medical $0

5.(e) Supplies Office $0.

6. Travel $0

7. Software $0

8. (a) Other - Marketing/ Communications $10

8. (b) Other - Education and Training $0

8. (c) Other - Other (specify below) $0

Other (please specify) $0

Other (please specify) $0

Other (please specify) $0

Other (please specify) $0

9. Subrecipient Contracts .  . $3,475

Total Direct Costs $4,003

Total Indirect Costs $873

TOTAL .  $4; 875

Contractor Initial:

•OS

SS-2018-OHE-01-OLDER-02-A03' Date:
8/21/2023
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scahlan, Secretar>' of State of the State of New Hampshire, do hereby certify that BUILDING COMMUNITY IN

NEW HAMPSHIRE is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on October 14,

2011. 1 further certify that all fees and documents required by the Secretary of State's office have been received and is in good

standing as far as this office is concerned.

Business ID: 660551

Certificate Number: 0006206205

%

d)

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 14th day of April A.D. 2023.

David M. Scanlan

Secretary of State
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CERTIFICATE OF VOTE/AUTHORITY

I, Dhan Timsina of Building Community in New Hampshire do hereby certify that:

1. I am the Board Chair of Building Community In New Hampshire.

2. That the Executive Director Is hereby authorized on behalf of this company to enter into said
contracts with the State, and to execute any and all documents, agreements, and other
Instruments, and any amendments, revisions, or modifications thereto, as he/she may deem
necessary, desirable or appropriate, and Richard A. Minard, Jr. Is the duly appointed Executive
Director of this company.

3. I further certify that it is understood that the State of New Hampshire will rely on this certificate
as evidence that the person listed above currently occupies the position indicated and that they

,  have full authority to bind the company and that this authorization shall remain valid for thirty
(30) days from the date of this certificate.

O'g W'g/agr^3
Name: Dhan Timsina Date
Title: Board Chair

Company Name: Building Community in New Hampshire
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CERTIFICATE OF LIABILITY INSURANCE
DATE (MMTOOnrYYY)

08/18/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

E & S Insurance Services LLC

21 Meadowbrook Lane

P 0 80x7425

Gilford NH 03247-7425

NAME*^^ Fairley Kenneally
Kr«,. (603)293.2791 (603)293-7168

A^mESS- fs'heyQesinsurance.net
INSURER(S) AFFORDING COVERAGE NAIC *

INSURERA Sentinel Insurance Co LTD 11000

INSURED

Building Community in New Hampshire

1045 Elm Street Suite 202

Manchester NH 03101

INSURER B
Twin City Fire Insuance Co 29459

INSURER C

INSURER D

INSURERS

INSURER F

COVERAGES CERTIFICATE NUMBER: 23 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTViflTHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

POLICY EFP
imm/do/yyyyiTYPE OF INSURANCE

ADOL SUBR
POUCYNUMBER

POUCY EXP
IMWDD/YYYYI UMiTS

Tnsr
LTR

X COMMERCIAL GENERAL LIABIUTY

CLAIMS4ilA0e X OCCUR

EACH OCCURRENCE

DAMAGE TO RENTED
PREMISES lEa occurrence)

MEO EXP (Any on* pfton)

04SBAAE5959 05/1S/2023 05/15/2024
PERSONAL & AOV INJURY

GEN-L AGGREGATE LIMIT APPLIES PER:

POLICY

OTHER:

□ PRO
JECT

rurcQ r

□ LOC

GENERAL AGGREGATE

PRODUCTS • COMP/OPAGG

2,000.000

1,000.000

10,000

2,000,000

4,000,000

4,000,000

AUTOMOBILE UABIUTY

ANYAUTO

COMBINED SINGLE LIMIT
(Ea acddant)
BODILY INJURY (Per person)

OVWED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NONOWNED
AUTOS ONLY

BODILY INJURY (Per accident)
PROPERTY DAMAGE
(Per accident)

UMBRELLA LIAB

EXCESS LIAB

DEO

OCCUR

CLAIMS-MADE

EACH OCCURRENCE

AGGREGATE

RETENTION S

WORKERS COMPENSATION
AND EMPLOYERS' UABIUTY

ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICERAIEMBER EXCLUDED?
(Mandatory In NK)
It yes. describe ur>der
DESCRIPTION OF OPERATIONS below

X STATUTE
OTH
ER

N/A 04WECCR0500 07/30/2023 07/30/2024 E.L. EACH ACCIDENT 100,000

E.L. DISEASE - EA EMPLOYEE 100,000

E.L. DISEASE - POUCY LIMIT 500,000

DESCRIPTION OF OPERATIONS / LOCATIONS I VEHICLES (ACORD 101, Additional Remarks Schedule, may be aRached H more space is required)

CERTIFICATE HOLDER CANCELLATION

State of NH Department of Health and Human Services

129 Pleasant Street

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

®ig88-2015ACORDCORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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Mission Statement: Building Community in New Hampshire

BCNH is a multi-ethnic Mutual Assistance Association that provides an array of

services required by diverse refugee and immigrant communities that help
■ newcomers to understand and navigate the systems that are part of everyday life.
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BUILDING COMMUNITY IN NEW HAMPSHIRE

FINANCIAL STATEMENTS

Year Ended December 31, 2022
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INDEPENDENT ACCOUNTANTS AUDIT REPORT .

To the Board of Directors

Building Community in New Hampshire

Manchester, NH 03101

Opinion

We have audited the accompanying financial statements of Building Community in New Hampshire (a

Corporation), which comprise the statement of financial position as of December 31, 2022, and the related

statements of activities, functional expenses and cash flows for the year then ended, and the related notes

to the financial statements.

In our opinion, the financial statements referred to above present fairly, in all material respects, the

financial position of Building Community in New Hampshire as of December 31, 2022, and the changes

in its net assets and its cash flows for the year then ended in accordance with accounting principles

generally accepted in the United States of America.

Basis for Opinion

We conducted our audits in accordance with auditing standards generally accepted in the United States of

America (GAAS). Our responsibilities under those standards are further described in the Auditor's

Responsibilities for the Audit of the Financial Statements section of our report. We are required to be

independent of Building Communit>' in New Hampshire and to meet our other ethical responsibilities, in

accordance with the relevant ethical requirements relating to our audits. We believe that the audit

evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in

accordance with accounting principles generally accepted in the United States of America; this includes

the design, implementation, and maintenance of internal control relevant to the preparation and fair

presentation of financial statements that are free from material misstalement, whether due to fraud or

error.

In preparing the financial statements, management is required to evaluate whether there are conditions or

events, considered in the aggregate, that raise substantial doubt about Building Community in New
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Hampshire's ability to continue as a going concern for a reasonable period of time, one year from the date

the financial statements are available to be issued.

Auditor's Responsibility

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are

free from material misstatement, whether due to fraud or error, and to issue an auditor's report that

includes our opinion. Reasonable assurance is a high level of assurance, but not absolute assurance, and

therefore is not a guarantee that an audit conducted in accordance with Generally Accepted Auditing

Standards (GAAS) will always detect a material misstatement when it e.vists. The risk of not detecting a

material misstatement resulting from fraud is higher than for one resulting from error, as fraud may

involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

Misstatements are considered material if, individually or in the aggregate, they could reasonably be

expected to influence the economic decisions of users made on the basis of these financial statements.

In performing an audit in accordance with GAAS, we:

Exercise professional judgment and maintain professional skepticism throughout the audit.

Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or

error, and design and perform audit procedures responsive to those risks. Such procedures include

examining, on a test basis, evidence regarding the amounts and disclosures in the financial statements.

Obtain an understanding of internal control relevant to the audit in order to design audit procedures that

are appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness

of Building Community in New Hampshire's internal control. Accordingly, no such opinion is expressed.

Evaluate the appropriateness of accounting policies used and the reasonableness of significant accounting

estimates made by management, as well as evaluate the overall presentation of the financial statements.

Conclude whether, in our judgment, there are conditions or events, considered in the aggregate, that raise

substantial doubt about Building Community in New Hampshire's ability to continue as a going concern

for a reasonable period of time.
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We are required to communicate with those charged with governance regarding, among other matters, the

planned scope and timing of the audit, significant audit findings, and certain internal control—related

matters that we identified during the audit.

Ernest L Tomkiewicz CPA PLLC

Concord, NH

March 19, 2023
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BUILDING COMMUNITY IN NEW HAMPSHIRE

Statement of Financial Position

As of December 31, 2022

2022

ASSETS

Current Assets

Cash

Accounts Receivable

Prepaid Insurance

Office Security Deposit

207,110

19,765

2,616

1,000

Total Current Assets

Non-current assets

$  230,491

Total Non-current Assets

1TOTAL ASSETS

LIABILITIES

Current Liabilities

Payroll Liabilities

Deferred Contract Revenue

1,731

148,692

Total Current Liabilities

Non-current Liabilities

$  150,423

Total Non-current Liabilities

1—TOTAL LIABILITIES

NET ASSETS

Without Donor Restrictions

With Donor Restrictions

$ 80,068

TOTAL NET ASSETS $ 80,068

TOTAL LIABILITIES AND NET ASSETS $ 230.491
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BUILDING COMMUNITY IN NEW HAMPSHIRE

Statement of Activities

For the Year Ended December 31, 2022

2022

Revenue

Contributions

Fundraising

State Grants

Private Foundations

$ 5,101

55,387

118,392

190,105

Total Revenue $ 368,985

Expenses

Program Expenses

Administration

Fundraising

$ 248,405

87,047

6,970

Total Expenses $ 342,422

CHANGE IN NET ASSETS $ ■ 26,563

NET ASSETS, Beginning $ 53,505

NET ASSETS. Ending $ 80,068
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BUILDING COMMUNITY IN NEW HAMPSHIRE

Statement of Cash Flows

For the Year Ended December 31, 2022

2022

CASH FLOWS FROM OPERATING ACTIVITIES

Net income $ .26,563

(Increase) decrease from operating assets

Accounts Receivable

Prepaid Insurance

1,541

(2,616)

Increase (decrease) from operating liabilities
Payroll Liabilities

Deferred Contract Revenue

(5.334)

(80.289)

Net cash provided by operating activities $ (60,135)

CASH FLOWS FROM INVESTING ACTIVITIES

$ -

Net cash provided by investing activities $■ _

CASH FLOWS FROM FINANCING ACTIVITIES
$ -

Net cash used in financing activities :  $ .

NET INCREASE (DECREASE) IN CASH AND CASH EQUIVALENTS $ (60,135)

CASH AND CASH EQUIVALENTS beginning of year $ 267.245

CASH AND CASH EQUIVALENTS, end of year $ 207,110

Interest Paid $
Taxes Paid $
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BUILDING COMMUNITY IN NEW HAMPSHIRE

Statement of Functional Expenses

Program

Expenses Administration Fundraising Total

Administrative S 5,508 $  2,402 $  1.265 $ 9,175

Contract Services 40,009 10,078 -

50,087

Employee Expenses ,

Wages 174,495 35,603 2,882 212,980

Payroll Taxes 13,410 3,794 221 17,425 -

Unemployment Insurance 464 408 3 875

Empolee Benefits 9,533 1,871 119 11,523

Payroll Services 1,095 1,095

Fundraising 1,574 1,574

Information Technology

Software 813 813

Website ■
356 356

Insurance

Liability ■
545 545

Worker's Compensation ■
1,050 1,050

Office Expenses 1,796 7,575 906 10,277

Occupancy Expenses • 1,619 1,619

Parking -
2,554 2,554

Rent •  . 13,350 13,350

Training 2,095 5,029 7,124

Total / s 248,405 S  87,047 S  6,970 s  . 342,422
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BUILDING COMMUNITY IN NEW HAMPSHIRE

NOTES TO THE FINANCIAL STATEMENTS
December 31, 2022

note A- THE ORGANIZATION

Nature of operations

Building Comrnunity in New Hampshire (BCNH) is a multi-ethnic Mutual Assistance Association
that provides an array of services required by diverse refugee and immigrant communities that
help newcomers to understand and navigate the systems that are part of everyday life.

New Hampshire can be that home for refugees from around the world as well as for those with
deep roots in New England. Resettled here by the U.S: State Department, most refugees have
spent years in refugee camps working together. BCNH partners, Ascentria Care Alliance and
the International Institute of New England, meet arrivals at the airport and get them into an
apartment and a first job. BCNH steps in after that, with case managers who speak the
language and who can help the arrivals connect with their broader community.

Revenue

The.organization receives revenue from several main sources during the year under audit. In
2022, revenue is from contributions and fundraising, state provided grants, and private funded
grants. There are no concentrations of funding form any one source in particular that creates a
risk to revenue flow. ' ' ,

NOTE B - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Financial Statement Presentation

The financial statements of the Organization have been prepared in accordahce with U.S.
generally accepted accounting principles ("US GAAP"), which require the Organization to report
information regarding its financial position and activities according to the following net asset
classifications:

Net assets without donor restrictions

Net assets that are not subject to donor-imposed restrictions and may be expended for
any purpose in performing the primary objectives of the organization. These net assets
may be used at the discretion of the Organization's management and the board of
directors.

Net assets with donor restrictions

Net assets subject to stipulations imposed by donors, and grantors. Some donor
restrictions are temporary in nature; those restrictions will be met by actions of the
Organization or by the passage of time. Other donor restrictions are perpetual in nature,
whereby the donor has stipulated the funds be maintained in perpetuity.
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Donor restricted contributions are reported as increases in net assets with donor restrictions.
When a restriction expires, net assets are reclassified from net assets with donor restrictions to
net assets without donor restrictions in the statements of activities. For the year ended
December 31, 2022, the Organization does not report any donor restricted net assets.

Measure of Operations

The statement of activities reports all changes in net assets, including changes in net assets
from operating and nonoperating activities. Operating activities consist of those items
attributable to the Organization's ongoing operations. Nonoperating activities are limited to
resources that generate return from investments and other activities considered to be of a more
unusual or nonrecurring nature.

Cash and cash equivalents

The Organization considers cash, money market accounts and short-term, highly liquid
investments with a maturity of three months or less, as cash in the financial statements. The
balance of cash is held in FDIC insured bank accounts. There were no cash equivalents as of
December 31, 2022. The Organization's cash balance at year end is $207,110.

Use of Estimates

The preparation of financial statements in conformity with generally accepted accounting
principles requires management to make estimates and assumptions that affect the reported
amounts of assets and liabilities and disclosure of contingent assets and liabilities at the date of
the financial statements and the reported amounts of revenues and expenses during the
reporting period. Actual results could differ from those estimates.

Advertising Costs

The cost of all advertising is expensed as incurred by the Organization. Advertising costs for the
year 2022 are $0.

Capitalization Policv

Assets over $2,500 are capitalized and depreciated, or amortized, according to Organization
depreciation/amortization policies.

Depreciation

Assets are depreciated along the following time frames: buildings 39 years, building
improvements 39 years, equipment 5-7 years, furniture and fixtures 3 years. Depreciation
expense and accumulated depreciation for the year is $0. The Organization holds no capital
assets as of December 31, 2022.

Amortization

Intangible assets are amortized over a 15-year period. Amortization expense and accumulated
amortization for 2022 are $0. For the year ended December 31, 2022, there are no intangible
assets held.
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Concentrations of Credit Risk
\

Financial instruments that potentially subject the Organization to concentrations of credit risk
consist principally of cash, cash equivalents and investments. The Organization maintains its
cash in one bank account that, at times, may exceed federally insured limits. The Organization
has not experienced, nor does it anticipate, any losses with respect to such accounts.

Contributions Receivable

Uriconditional promises to give that are expected to be collected within one year are recorded at
net realizable value. Unconditional promises to give that are expected to be collected in future
years are recorded at the present value of their estimated future cash flows. The discounts on
those amounts are computed using risk-adjusted interest rates applicable to the years in which
the promises are received. Discount amortization is included in contribution revenue.
Conditional promises to give are not included as support until the conditions are met.

As of December 31, 2022, the Organization does not report any contributions receivable.

Revenue Recognition

Contributions received are recorded as net assets without donor restrictions or net assets with

donor restrictions, depending oh the existence and/or nature of any donor-imposed restrictions.
Contributions that are restricted by the donor are reported as an increase in net assets without
donor restrictions if the restriction expires in the reporting period in which the contribution is
recognized. All other donor restricted contributions are reported as an increase in net assets
with donor restrictions, depending on the nature of restriction. When a restriction expires (that is,
when a stipulated time restriction ends or purpose restriction is accomplished), net assets with
donor restrictions are reclassified to net assets without donor restrictions and reported in the

statements of activities as net assets released from restrictions.

Contributed property and equipment are recorded at fair value at the date of donation.
Contributions with donor-imposed stipulations regarding how long the contributed assets must
be used are recorded as net assets with donor restrictions; otherwise, the contributions are
recorded as net assets without donor restrictions.

The Organization follows accounting Standards Update (ASU) No. 2014-09, Revenue from
Contracts with Customers (Topic 606). Under this guidance revenue is recognized when
promised goods or services are transferred to the customer in an amount that reflects the
consideration that is expected to be received for those good or services.

In Kind Donations

Several volunteers have made contributions of their time in furtherance of the Organization's
mission. These services were not reflected in the accompanying statements of activities
because they do not meet the necessary criteria for recognition under US GAAP.

Functional Expenses

The costs of providing program and other activities have been summarized on a functional basis
in the statements of activities. Accordingly, certain costs have been allocated among program
services and supporting services benefited. Such allocations are determined by management
on an equitable basis.
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The expenses that are allocated include the following;

Expense Method of Allocation

Program Services Direct Costs

Administrative Expenses Direct Costs

Fundraising Direct Costs

Income Taxes

The Organization is exempt from income tax under IRC section 501(c)(3), though it is subject to
tax on income unrelated to its exempt purpose, unless that income is otherwise excluded by the
Code. The Organization periodically reviews its processes to ensure the maintenance of its tax-
exempt status: to identify and report unrelated income; to determine its filing and tax obligations
in jurisdictions for which it has nexus; and to identify and evaluate other matters that may be
considered tax positions.

Presentation

On August 18, 2016, FASB issued ASU 2016-14, Not-for-Profit Entities (Topic 958) —
Presentation of Financial Statements of Not-for-Profit Entities. The update addresses the
complexity and understandability of net asset classification, deficiencies in information about
liquidity and availability of resources, and the lack of consistency in the type of information
provided about expenses and investment return. The Organization has adjusted the
presentation of its financial statements accordingly. Donor restricted contributions whose
restrictions are met in the same reporting period as they are received are reported as
unrestricted support.

NOTE C - AVAILABILITY AND LIQUIDITY

The following represents the Organization's financial assets for the year ended December
31,2022:

2022

Cash $207,110

For the year ended December 31, 2022, the Organization reports working capital in the amount
of $80,068. The average days cash on hand for the year ended December 31, 2022, is 220
days.

NOTE D - NET ASSETS

For the years ended December 31, 2022, the Organization reports $80,068 in unrestricted net
assets. No net assets were released from restriction during the fiscal year ended December 31,
2022.
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NOTE E - RISK MANAGEMENT AND UNCERTAINTY

Pandemic

In December 2019, COVID-19 emerged and has subsequently spread worldwide. The
World Health Organization has declared COVID-19 a pandemic resulting in federal,
state, and local governments and private entities mandating various restrictions, ,
including travel restrictions, restrictions on public gatherings, stay at home orders and
advisories and quarantining of people who may have been exposed to the virus.

As the COVID-19 pandemic is complex and rapidly evolving, the Organization reassess
planning as situations, laws, and regulations are issued and change. At this point,
Building Community in New Hampshire cannot reasonably estimate the duration and
severity of this pandemic, which could have a material adverse impact on business,
results of operations, financial position, and cash flows.

NOTE F - CONCENTRATION OF CREDIT RISK

At times the Organization may maintain cash balances with banks in excess of the federally
insured arhount. This occurrence is not uncommon for businesses which receive revenue
amounts similar to those of the Organization.

NOTE G - DATE OF MANAGEMENT'S REVIEW

In preparing the financial statements. The Organization has evaluated events and transactions
for potential recognition or disclosure through March 19, 2023, the date that the financial
statements were available to be issued.
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Board of Directors: Building Community in New Hampshire

Dhan Timsina, Chair
Dhan Timsina was elected chair of the BCNH Board of Directors in December 2022, soon after
founding a new business in Concord, Universal Care Alliance, which provides home-health
aides. Previously, he had been the marketing manager of CarePoint Plus, a home-health business
based in Manchester. Dhan came to the United States as a refugee from Bhutan and was resettled
in Concord. After graduating from Concord High School, he started working with people with
developmental impaimients and went to Southern New Hampshire University and earned an
associate degree in Healthcare Management with a specialization in logistics and operations.
Dhan has been an active volunteer with BCNH and with the Bhutanese community. He lives in
Concord with his wife and two daughters.

Ben Morrow, Treasurer
Ben was bom and raised in New Hampshire and is a 2013 graduate of the University of New
c;Hampshire with a B.S. in business adniinistration. Following college, Ben worked for 6 years in
the defense industry as a project controller before joining Suffolk Construction in 2019 where he
has worked in finance and information technology roles since. Ben resides in Boston.

Ishwori Bhatta

Ishwori is an immigrant from Nepal who moved to Nashua, NH, in 2003 with his wife and two
children. They moved to Concord in 2009. Ishwori is a social worker with NAFI/NFI and also
the founder and chief editor of the International Nepali Literary Society of New Hampshire. He
has volunteered for many organizations and in 2020 was the first recipient of Volunteering New
Hampshire's People's Choice Award.

Blaise Nganyi Imbembe
Blaise Nganyi Imbembe was born in Congo and moved to Belgium in 2003 to study. He eamed
an MS in military engineering at the Royal Military Academy of Brussels. He earned a BS in
civil engineering in Montreal in 2014, and an MS in structural engineering at UNH in 2018.
Blaise lives in Manchester with his wife and children. He works for an engineering firm in
Bedford. Blaise was president of the Congolese Community of New Hampshire from 2018
through 2020. He was elected to the BCNH Board in October 2021.

David Kirkpatrick
Dave Kirkpatrick started.his career as a reporter at the Montana Standard after earning a BA in
Journalism at the University of Montana in Missoula and worked for many years as a writer
and editor. In 2013, he earned credentials as teacher of English to speakers of other languages
and worked at Concord High School and NH Technical Institute with New Americans,
including three people who would become case managers at BCNH and a fourth who would
become a member of the Board. Dave has most recently served.as a kitchen manager at the
Friendly Kitchen in Concord and has volunteered at Upreach Therapeutic Equestrian Center
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and the Concord Coalition to End Homelessness. He was elected to the Board in December
2022. Dave lives in Concord with his wife and daughter.

Anela Kruscica

Anela K.ru§£ica is the Communication Access Administrator for the NH Department of Health
and Human Services, Office of Health Equity. In 1999, she arrived as a refugee and earned her
BA in Business Administration with a minor in Sociology. She has worked over 20 years on both
sides of cultural awareness, assisting public officials through cultural-competence training, while
helping those less fortunate through employment training and family services. She brings
experience in international outreach, social services, communications, and public administration
to the BCNH board. She was elected to the BCNH Board in May 2022.

Jim Snodgrass
Jim Snodgrass was the executive director of Second Start from 1974 until his retirement in 2022.
Second Start is a private, non-profit educational, training, and childcare organization located in
Concord, serving over 1,000 individuals yearly statewide with a staff of 65. Many of the people
Jim worked with in Concord were people who. arrived as refugees. For his long career of service,
the Concord Chamber of Commerce named him its 2021Citizen'of the Year.
Jim also serves on the boards of Riverbend Community Mental Health and Overcomers Refugee
Services.

Updated: July 2023
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RICHARD A MINARD JR.

EXPERIENCE

2018-PRESENT

EXECUTIVE DIRECTOR, BUILDING COMMUNITY IN NEW HAMPSHIRE

2017-2021

ENERGY SPECIALIST, SOL-SMART ADVISOR, Northern Middlesex Council of

Governments AND The Solar Foundation

2015-2017

DEPUTY DIRECTOR, NH OFFICE OF ENERGY AND PLANNING

2009-2014

VICE PRESIDENT FOR POLICY, NH COMMUNITY LOAN FUND

2006-2008

PRESIDENT AND CEO, NH Audubon

2005-2006

EXECUTIVE DIRECTOR, HARVARD UNIVERSITY CENTER FOR THE ENVIRONMENT

2000-2005

CO-EXECUTIVE DIRECTOR, NH CENTER FOR Public POLICY Studies

1994-2000

ASSOCIATE DIRECTOR, CENTER FOR THE ECONOMY & THE ENVIRONMENT, NATIONAL ACADEMY OF

Public Administration

1991-1994

FOUNDING DIRECTOR, NORTHEAST CENTER FOR COMPARATIVE RISK, VERMONT LAW SCHOOL

1989-1991

COMPARATIVE RISK PROJECT MANAGER, VERMONT AGENCY OF NATURAL RESOURCES

1986-1989

DIRECTOR, Vermont Governor's Office of Policy Research and Coordination
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1980-1986

EDITORIAL PAGE EDITOR, VALLEY NEWS

1980

ASSISTANT PRESS SECRETARY, U.S. SENATOR JOHN DURKIN

1978-1980

REPORTER, The KEENE SENTINEL

EDUCATION

Harvard Kennedy School of Government, Cambridge, MA, 1993-1994
Master of Public Administration, emphasis on environmental management and economics
Named a Littauer Fellow in recognition of academic achievement and public service

Executive Program, Climate Change and Energy Policy for the Long Term, 2016

Senior State and Local Executives Program, 1986

University College, Cardiff, Wales, 1977-1978
Rotary International Fellow at the Centre for Journalism Studies

Harvard College, Cambridge, MA, 1973-1977
Bachelor of Arts, magna cum laude, in English and American Literature and Language

Center for Whole Communities, Fayston, VT, June 2009

New Hampshire Climate and Energy.Leadership Program

Leadership New Hampshire, Manchester, NH, 2002

NH Public Health Association, member. Board of Directors, 2023-present
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Contractor Name

Key Personnel

Name Job Title Salaiy Amount Paid
from this Contract

Richard A. Minard. Jr. Executive Director $1,665
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Uri A. Waver
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF THE COMMfSSlOHER

129 PLEASANT STREET, CONCORD, NH 03301-M57
603.27L9200 l-S0(^51-3345 Ext 9200

Fat: 605-271-4912 TDD Acctu: l-SOO-73$-2964 www.dhlu.ab.gov

September 14, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of the Commissioner, to
enter into Sole Source amendments to existing contracts wjth the Contractors listed below for
the provision of case management services and culturally and linguistically appropriate activities
for refugees sixty (60) years of age or older to promote community integration, naturalization,
health, and mental health by, increasing the total price limttation by $150,000 from $250,000 to
$400,000 and by extending the completion dates from September 30, 2021, to September 30,
2023, effective upon Governor and Council approval. 100% Federal Funds.

The original contracts were approved by Governor and Council on February 21, 2018,
Item #12A. and most recently amend^ on Septemt>er 18, 2019, Item #9.

Contractor

Name

Vendor

Code

Area

Served

Current

Amount

Increase

(Decrease)
Revised

Amount

Ascentria

Community
Services. Inc.

222201,
B001

Concord,

NH
$100,000 $60,000 $160,000

Building
Community in
New Hampshire

228820,

B001

Manchester,

NH
$65,000 $39,000 $104,000.

International

Institute of New

England, Inc.

177551,
B001

Boston,

MA
$85,000 $51,000 $136,000

Total: $250,000 $150,000 $400,000

Funds are available in the following accounts for State Fiscal Years 2022 and 2023 and
are anticipated to be available in State Fiscal Year 2024 upon the availability and continued
appropriation of funds in the future operating budget, wHh the authority to adjust budget line items
within the price limitation and encumbrances t^etween state fiscal years through the Budget Office,
if needed and justified. .

See attached fiscal details.

EXPLANATION

This request is Sole Source because the Department is seeking to extend the contract
beyorid the completion date and there are no renewal options available. The three (3) Contractors

77k Dtpartnient of Health and Human Seruicte'Mission is to join communities and families
in prouiding opportunities for cilisens to oehieue health and independence-
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His Excellency. Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 2

are the only organizations Identified by the Department wtio have the capacity and both extensive
and specialized knowledge of the refugee population served. Because no other organizations
currently operate in the State that possess the specialized knowledge and capacity to pertorm the
services, the Department is seeking to sole source these amendment extensions for two years.

The purpose of this request is to continue providing refugees. 60 years of ago or older
who have arrived in the United States within the past five (5) years, access to community activities
and supports. This includes case management services such as access to medical and mental
health services, training and education, and instruction that supports naturalization. The
Contractors also support this population with independent living skills, such as using public
transportation, paying bills, and managing daily life. The senrices provided by the .Contractors
result in positive outcomes that Include independence and better physical and mental health for
older refugees.

Approximately 60 individuals will be served in State Fiscal Years 2022 through 2024.

The Contractors will continue to establish and expand working relationships with state and
local agencies on aging services to enhance supportive services arour»d nutrition services,
interpretation and translation services, meal delivery, elder abuse, senior community centers, and
Intergenerational activities, to. provide older refugee populations with appropriate services that
may not otherwise be available in the community.

Although many refugees are highly skilled and capable in their countries of origin, due to
their exodus from war zones andyor long stays jn refugee camps, they may have arrived to the
United States with unmet physical and mental health needs that impede their ability to achieve
self-sufficiency. Older refugees are likely to have more challenges than younger refugees, and
they require a unique array of supports to achieve \^ll-being in the United States.

The Department will monitor senrices by ensuring an increase in the:

•  Type and frequency of cultural orientation services provided, including education
regarding Title VI;

•  Number and frequency of home visits and completed needs assessments; and

•  Number of older refugees connected to mainstream and program aging services In
the communities in which they reside.

Should the Governor and Executive Council not authorize this request, many refugees
over 60 or older may become mentally and/or physically frail and/or more dependent on others.

Area served: Statewide

Source of Federal Funds: Assistance Listing Number # 93.566, FAIN # 1801NHRSOC

Respectfully submitted,

Lori A. Shibinette

Commissioner
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
FISCAL DETAILS SHEET

05-95-42-422010.79220000 HEALTH AND SOCIAL SERVICES. DEFT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF HUMAN
SERVICES. OFFICE OF HEALTH EQUITY.

State

Fiscal

Year

Class / Account Class Title Job Number
Current

Budget

Increased

(Decreased)

Amount

Revised Budget

2018 102-500731 Contracts for Program Svc 42200023 $33,330 $0 $33^330

2019 102-500731 Contracts for Program Svc 42200023 $50,000 $0 $50,000

2020 102-500731 Contracts for Program Svc 42200023 $66,670 $0 $66,670

2021 102-500731 Contracts for Program Svc 42200023 $75,000 $0 $75,000

2022 102-500731 Contracts for Program Svc 42200023 $25,000 $0 $25,000

Subtotal $250,000 $0 $250,000

05-09S.095.9500-72090000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS. HHS: OFFICE OF COMMISSIONER.
REFUGEE SERVICES.

State

Fiscal

Year

Class / Account Class Title Job Number
Current

Budget

Increased

(Decreased)

Amount

Revised Budget

2022 102-500731 Contracts for Program Svc 95070014 ■$0 $50,000 $50,000

2023 102-500731 Contracts for Program Svc 95070014 $0 $75,000 $75,000

2024 102-500731 Contracts for Program Svc 95070014 $0 $25,000 $25,000

Subtotal $0 $150,000 $150,000

Grand Total $250,000 $150.0001 $400,000

SS-2018-OHE.01-OLOER

Governor and Council Letter Attachment

Financial Detail

Page 1 of 4
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
FISCAL DETAILS SHEET

|05.95^2-a22010-792200QQ HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF HUMAN
[services, office of health EQUITY.

Vendor« 222201 8001

State

Fiscal

Year

Class / Account Class Title Job Number
Current

Budget

Increased

(Decreased)

Amount

Revised Budget

2018 102-500731 Contracts for Prooram Services 95070014 $13,333 $0 $13,333

2019 102-500731 Contracts for Program Services 95070014 $20,000 $0 $20,000

2020 102-500731 Contracts for Program Services 95070014 $29,167 $0 $29,167

2021 102-500731 Contracts for Program Services 95070014 $30,000 50 $30,000

2022 102-500731 Contracts for Program Services 95070014 $7,500 $0 $7,500

Subtotal $100,000 $0 $100,000

|05-095^95-9500.72090000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS. HHS: OFFICE OF COMMISSIONER.
Irffuqee services. ^ ^

Aficentria Community Services, Inc. Vendors 222201 B001

State

Fiscal

Year

Class / Account Class Title Job Number
Current

Budget

Increased

(Decreased)

Amount

Revised Budget

2022 102-500731 Contracts for Program Services 95070014 $0 $20,000 $20,000

2023 102-500731 Contracts for Program Services 95070014 $0 $30,000 $30,000

2024 102-500731 Contracts for Program Services 95070014 $0 $10,000 $10,000

Subtotal $0 $60,000 $60,000

.

Vendor Total $100,000 $60,000 $160,000

SS-2018-OHE-01-OLDER

Governor and Council Letter Attachment

Financial Detail

Page 2 of 4
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
FISCAL DETAILS SHEET

|05-95-42-422010-79220000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS, HNS: DIVISION OF HUMAN
SERVICES. OFFICE OF HEALTH EQUITY. ^

Hampshire Vendor # 228820 B001

State

Fiscal

Year

Class / Account Class Title Job Number
Current

Budget

Increased

(Decreased)

Amount

Revised Budget

2018 102-500731 Contracts for Prooram Services 95070014 $6,664 $0 $8,664

2019 102-500731 Contracts for Proaram Services 95070014 $13,000 $0 $13,000

2020 102-500731 Contracts for Prooram Services 95070014 ■ $16,961 $0 $18,961

2021 102-500731 Contracts for Proqratri Services 95070014 $19,500 $0 $19,500

2022 102-500731 Contracts for Proflram Services 95070014 $4,875 $0 $4,875

Subtotal $65,000 $0 $65,000

105-095-095-9500.72090000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS, HHS: OFFICE OF COMMISSIONER,
IrEFUGEE SERVICES. ■ "
RiiHriInn Communltv In New Hamoshiro Vendor # 228820 B001

State

Flecal

Year

Class / Account Class Title Job Number
Current

Budget

Increased

(Decreased)

Amount

Revised Budget

2022 102-500731 Contracts for Proqram Services 95070014 $0 $13,000 $13,000

2023 102-500731 Contracts for Proaram Services 95070014 $0 $19,500 $19,500

2024 102-500731 Contracts for Proqram Services 95070014 $0 $6,500 $6,500

Subtotal $0 $39,000 $39,000

Vendor Total] $65.0001 $39,000 $104,000

SS-2018-OHE-01-OLOER

Governor and Council Letter Attachment

Financial Detail

Page 3 of 4
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
FISCAL DETAILS SHEET

5.95-42.422010-79220000 HEALTH AND SOCIAL'SERVICES. DEPT OF HEALTH AND HUMAN SVS. HHS: DIVISION OF HUMAN
ERVICES. OFFICE OF HEALTH EQUITY. ^1

Vendor# 177551 0001

State

Fiscal Class / Account Class Title Job Number
Current

Budget
(Decreased)

Amount

Revised Budget

2018 102-500731 Contracis for Proflram Services 42200023 $11,333 $0 $11,333

2019 102-500731 Contracts for Proaram Services 42200023 $17,000 $0 $17,000

2020 102-500731 Contracts for Program Services 42200023 $22,667 $0 $22,667

2021 102-500731 Contracts for Program Services 42200023 $25,500 $0 $25,500

2022 102-500731 Contracts for Program Services 42200023 $8,500 $0 $0,500

Subtotal $85,000 so $85,000

105-095-095-9500-72090000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: OFFICE OF COMMISSIONER,
REFUGEE SERVICES.

intnmatlonal Institute of New Enqland, Inc. Vendor# 177551 B001

State

Fiscal Class / Account Class Title Job Number
Current

Budget
(Decreased)

Amount

Revised Budget

2022 102-500731 Contracts for Program Services 95070014 $0 $17,000 $17,000

2023 102-500731 Contracts for Program Services 95070014 $0 $25,500 $25,500

2024 102-500731 Contracts for Program Services 95070014 $0 $8,500 $8,500

Subtotal $0 $51,000 $51,000

I  Vendor Total! (85,000 $51,0001 $136,000

SS-2018-OHE-01-OLOER

Governor and Council Letter Attachment

Financial Detail

Page 4 of 4
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State of New Hampshire
Department of Health and Human Services

Amendment #2

This Amendment to the Services for Older Refugees contract is by and between the State of New
Hampshire. Department of Health and Human Sen/Ices ("State" or "Department") and Building Comrnunity
in New Hampshire ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on February 21, 2018, (Item #12A). as amended on Septemtier 18, 2019, (Item #9), the Contractor agreed
to perform certain services based upon the terms and conditions specified in the Contract as amended and
in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18. the Contract may be amended
upon written agreement of the parlies and approval from the Governor and Executive Council; and .

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions. Block 1.7. Completion Date, to read!'

September 30. 2023

2. Form P-37, General Provisions. Block 1.8, Price Limitation, to read:

$104,000

3. Add Exhibit B-6. Amendment #2, Budget, which is attached hereto and incorporated by reference
herein.

4. Add Exhibit B-7, Amendment #2. Budget, which Is attached hereto and incorporated by reference
herein.

5. Add Exhibit B-8, Amendment #2. Budget, which is attached hereto and incorporated by reference
herein.

C-DS
Building Community in New Hampshire Contractor Initials

SS-2018-OHE-01-OLDER.02-A02 Page1of3 Date^^f^l^
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
iri full force and effect. This-Amendment shall be effective October 1, 2021, subject to Governor and
Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

9/9/2021

Date

-OecuSlgntd by:

Ann H. N. Landry
v..if«oi>ea>eooefr«4»... ^

Name: Ann H. Landry
Titje: Associate Commissioner, Population Health

Building Community in New Hampshire

9/8/2021

Date

^OocuSlgnad by:

Minard "

Executive Director

Building Community in New Hampshire

SS-2018-OHE-0l-OLDeR-02-A02

Amendment #2-

Page 2 of 3
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

C—0«cu9lgn«dby:
-esawjeeeePMBa.. . .. 'i ̂  '

Oate Name:3- Christopher Marshall

Assistant Attorney General

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Building Community in New Hampshire Amendment U2

SS-2018-OHe.01-OL0ER-02-Ad2 Page 3 of 3
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OocuSIgn Envelope 10: 49353BC7-98D1-4E0E-9224-9D7F72590551
Exhibit B-6, Amendment #2 Budget

New Hampshire Department of Health and Human Services

Bidder/Contractor Name: Building Community in New Hampshire

SS-2020-OHE-01.pLDER-02-A02

Budget Request for: Services for Older Refugees Contract
(NameofRFP)

Budget Period: SFY 2022 (10/1/2021 to 6/30/2022)

Direct
- Indirect Total Allocation Method for

Line Item -Incremental Fixed !• :■ . Indirect/Fixed Cost

1. Total SalaryAA/ages $ 9,054 S $ 9,054

2. Employee Benefits $ 1,268 $ $ 1.268 Fringe 14%
3. Consultants $ • s $ -

4. Equipment: $ $ $

Rental $ . $ $  .
Repair and Maintenance $ $ $
Purchase/Depreciation $ $ $

5. Supplies: $ $ $

Educational $ 50 $ - $ 50

Lab $ $ $
Pharmacy $ $ $
Medical $ $ $  . -
Office $ - $ $ -

6. Travel $ 100 $ '$ 100 local mileage at federal rate
7. Occupancy $ - $ $ -

8. Current Expenses $ $ $
Telephone $ $ $
Postage $ $ $

Subscriptions $ $ $
Audit and Legal $ $ $
Insurance $ $ $
Board Expenses $ $ $

9. Software $ $ $  • -

10. Marketing/Communications $ 25 $ $ 25

11. Staff Education and Training $ 176 $ $ 176

12. Subcontracts/Agreements $ - $ - $ -

13. Other (specific details mandatory): $ $ 2,327 $ 2,327 Indirect at 21.8%
$ $ - $ - (US DHHS approved rate)
$ $ $
$ $ $
$ $ $

$• - $ - $ -

TOTAL $ 10,673 $ 2.327 $ 13,000

Indirect As A Percent of Direct 21.8%

Building Community In New Hampshire
SS-2018-OHE-01-OLDER-02-A02

Exhibit 8-6, Amendment #2
Page 1 of 1

le/W
Contractor lnitials:VDa,e:97S7TO2T



DocuSign Envelope ID: 37601722-CD80-40DF-9E86-2CFD5BF291E4

OocuSign Envelop 10:493S3BC7-9BD1 •4E0E-0324-9O7P72S90S5t

tiNM •->. tjmr^rmm ll. fciQw ilM

Htw e( MmW lod Hum*n

Cliitiltiw NauMi I^II CaaunMnt M HanrfWt

far Iwskaa If o*—

■ aapl NMM: tFV n2)(^ l«n • Aim »■ »l>l

ToalMMUM C—
0W«1

""W

.tsau.

C—g/Kti siwe/KWh

nsz!
• M IMHi

"SS

11,
jii..l5SSS2Si6bKS
iLSfiafiasaiij

tMifMI AM A aWMO W

JS&

MTf^ C«Vf«V«p « N*« HMl0«Mr»
MHI4

AmMmwI #}.
^^1 flf 1

C4mdwMA.
97577021



DocuSign Envelope ID: 37601722.CD80-40DF-9E86.2CFO5BF291E4

OocuStgn Envelope 10:493&3BC7-eeOl-4E0E-022*-9O7F725905$i

Htm Oapanmewl H«*Ah aAd HuffXAn

MMif twmmui^n la

tumw *«r f«> OMvr

srr 1.mi ».mif

tie4

Caairvctae Wr» r ftiitch

.sssssuss

ISIS
3ZB

^XSSSSSSSSSSSlmm

UaaL _iia JU£

1, *M>in

\K. 5wWf^v»^»*WT»>Ja
It. iw>g<»<iHHWar|liiWI»»l

hiihiCt Ai A ̂ cmM •* Mi«<l

fcAlhg CaewMWy *•>*»• Kei«»v*»
t»>1911-0»<4l-OLOCn4Mt

e#*» M. Amww Sv^ sw

Pan * ^

*97572021



DocuSign Envelope ID: 37601722-CD80-40DF.9E86-2CFD5BF291E4 SEP03'19 Ph 249 DAS

JefTrcy A. Meytri
Commissioner

STATE OF NEW 249 DfiS

DEPARTMENT OF HEALTH AND HUMAN SERVICES LA

\
OFFICE OF THE COMMISSIONER

129 PLEASANT STREET, CONCORD. NH 03301-3857
603-271-9389 1-800-852-3345 Ext. 9389

Fax:603-271-4332 TOD Access: i-800-735-2964 www.dhhs.nh.gov

August 29. 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. NH 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of the Commisioner, to
exercise renewal options and amend ah existing sole source agreement with the three (3)
vendors listed below for the provision of case management services and culturally and
linguistically appropriate activities for refugees sixty (60) years of age or older in order to promote
community integration, naturalization, health, and mental health, by increasing the total price
limitation by $150,000 from $100,000 to $250,000 and by extending the contract completion date
from September 30, 2019 to September 30, 2021, effective upon Governor and Executive
Council approval. 100% Federal Funds.

The Governor and Executive Council approved the original agreements on February 21.
2018 (Item #12A).

Vendor Vendor

Code

Address Amount Increase/

(Decrease)
Modified

Amount

Ascentria

Community
Services. Inc.

222201

8001

261 Sheep Davis
Road Concord, NH
03301

$40,000 $60,000 $100,000

Building
Community in
New Hampshire

228820,

8001

518 Chestnut Street

Manchester, NH

03101

$26,000 $39,000 $65,000

International

Institute of New

England, Inc.

177551,

8001

2 Boylston Street.
3^ Fl. Boston, MA
02116

$34,000 $51,000 $85,000

Total: $100,000 $150,000 $250,000

Funds to support this request are anticipated to be available in the following accounts for
State Fiscal Years 2020 through 2022. with authority to adjust amounts within the price limitation
and adjust encumbrances between state fiscal years through the Budget Office, if needed and
justified.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 3

05-95-42-422010-79220000, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS. HHS: DIVISION OF HUMAN SERVICES. OFFICE OF HEALTH EQUITY.

Fiscal

Year
Class / Account Class Title

Job

Number

Total

Amount

Increase/

(Decrease)
Modified

Amount

SPY

2018
102-500731

Contracts for

Prog Svc
42200023 $33,330 $0.00 $33,330

SPY

2019
102-500731

Contracts for

Prog Svc
42200023 $50,000 $0.00 $50,000

SPY

2020
102-500731

Contracts for

Prog Svc
42200023 $16,670 $50,000 $66,670

SPY

2021
102-500731

Contracts for
Prog Svc

42200023 $0.00 $75,000 $75,000

SPY

2022
102-500731

Contracts for

Prog Svc
. 42200023 $0.00 .  $25,000 $25,000

■ v

Total $100,000 $150,000 $250,000

EXPLANATION

This request is sole source because, in order to serve this refugee population (60 and
older), the vendors must have thorough knowledge and capacity in both appropriate languages
(sometimes obscure such as Rohingyan) and cultural background. The three (3) contractors
possess the required knowledge and capacity, and are the only entities who have records of the
biographic and historical information for the population served.

The purpose of this request is to continue providing refugees, sixty (60) years of age or
older who have arrived to the United States within the past five (5) years, access to community
activities and supports as well as case management services that include access to medical and
mental health services, training and education as well as instruction that supports naturalization.

Approximately 100 individuals will be served from Octorber 1, 2019 to September 30,
2021.

The original agreement included language in Exhibit C-1 that allows the Department to
renew the contracts for up to two (2) additional years, subject to the continued availability of
funding, satisfactory performance of services, parties written authorization and approval from
the Governor and Executive Council. The Department is in agreement With renewing services
for the remaining two (2) years available.

The contractors will continue to establish and expand working relationships with state and
local agencies on aging, to provide older refugee populations with appropriate services that may
not be available in the community. '

Although many refugees are highly skilled and capable in their countries of origin, due to
their exodus from war zones and/or long stays in refugee camps, they may have arrived to the
United States with unmet health and mental health needs that impede their immediate success.

Some refugees may struggle with understanding American culture and language as well
as with transferring skills developed in their countries of origin to the Arnerican workplace, among
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His Excellency. Governor Christopher T. Sununu
and the Honorable Council
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Other challenges. Older refugees are likely to have more challenges than younger refugees, and
they require a unique array of supports to achieve well-being in the United Stales.

A

Services provided by the vendors result in outcomes that include better health and mental
health for older refugees, as well as improvements in independent living activities, such as use
of public transportation, paying bills, and managing daily life. The selected vendors will assist
individuals to reduce dependence and increase rates of naturalization.

The Department will measure performance of contracted services by monitoring the
following performance measures:.

V

•  An increase in the type and frequency of cultural orientation services provided,
including education regarding Title VI;

• An increase in the number and frequency of home visits and needs assessments
completed;

• An increase in the number of older refugees connected to mainstrearn aging
services in the community in which they reside;

Should the Governor and Executive Council not approve this request, older refugees in
New Hampshire may not have access to services that promote independence, naturalization,
community integration, health, mental health, and family concerns. In addition, community
providers may not have access to appropriate training or cultural and language skills that would
enable them to serve elderly refugees in a culturally appropriate manner.

Area served: Statewide

Source of Funds: 100% Federal Funds from U. S. Administration for Children and
Families, Catalog of Federal , Domestic Assistance (CFDA) .# 93.566, and Federal Award
Identification Number (FAIN) #1801NHRSOC.

In the event that Federal Funds become no longer available. General Funds will not be
requested to support this prograrn.

Respectfully submitted.

Jeffrey A. Meyers
Commissioner

The Dcparlmenl of Health and Human Scruiecs' Mission is Utjoin communities and families
in providing opportunities for dtiscns to achieve health and independence
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New Hampshire Department of Health and Human Services
Services for Older Refugees Contract

State of New Hampshire
Department of Health and Human Services

Amendment to the Services for Older Refugees Contract

This 1*' Amendment to the Services for Older Refugees contract (hereinafter referred to as "Amendment
#r) is by and between the State of New Hampshire. Department of Health and Human Services
(hereinafter referred to as the "State" or "Department") and Building Community in New Hampshire,
(hereinafter referred to as "the Contractor"), a nonprofit corporation with a place of business at 540
Chestnut St. Suite 104 Manchester. NH 03101-1431.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on February 21. 2018, (Item #12A). the Contractor agreed to perform certain services based upon the
terms and conditions specified in the Contract and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules or terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18. and Exhibit C-1, Revisions to
General Provisions. Paragraph 3, the Contract may be amended and extended upon written agreement
of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement and increase the price limitation to
support continued delivery of these services; and

WHEREAS, all terms and conditions of the Contract and prior amendments not inconsistent with this
Amendment #1 remain in full force and effect; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows;

1. Form P-37 General Provisions. Block ̂  Contractor Address, to read:

540 Chestnut St. Suite 104 Manchester. NH 03101-1431.

2. Form P-37. General Provisions. Block 1.7, Completion Date, to read:

September 30. 2021

3. Form P-37. General Provisions. Block 1.8, Price Limitation, to read:

$65,000.

4. Form P-37. General Provisions. Block 1.9. Contracting Officer for State Agency, to read:

Nathan D. White. Director.

5. Form P-37. General Provisions. Block 1.10, State Agency Telephone Number, to read:

603-271-9631.

6. Delete Exhibit B-3 and replace with Exhibit B-3 Amendment #1, Budget.

7. Add Exhibit B-4 Amendment #1. Budget

8. Add Exhibit B-5 Amendment#!, Budget.

9. Delete Exhibit K. DHHS Information Security Requirements. Version 6/2017 in its entirety and
replace with Exhibit K. DHHS Information Security Requirements. V5.10/09/18.

Building Community in New Hampshire Amendment #1 Contractor Initia

SS-2018.OHE-01-OLDER.02.AOl Page 1 of 3 Date / "/ f
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New Hampshire Department of Health and Human Services
Services for Older Refugees Contract

This amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below;

State of New Hampshire
Department of Health and Human Services

Date Name:

Title:

A.../
Date Name:^ 4

Title:

Acknowledgement of Contractor's signature:

Stale of iJ£lM WinRSM:ftZfcountv of U-LllSRf'ffZ/J on I ̂  jl ̂  before the
undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose
capacity indicated abo

n signa ove, and acknowledged that s/he executed this document in the

Signature of Notaryf Public or Justice of the Peace

Tzfizn/iun-
Name and Title of Notary or Justice of the Peace

My Commission Expires:

Megan Fortune
Notary Public

State of New Hampshire
My Commtsakxi Expires Aprti €, 2021

Building Community in New Hampshire

SS-2018-OHE-01-OLDER-02-AO1

'Amendment

Page 2 of 3

Contractor Initial

Date y ' / f • / 1
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New Hampshire Department of Health and Human Services
Services for Older Refugees Contract

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Title: 5^, /fees/'

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Building Community in New Hampshire Amendment #1

SS-2018-OHE.01-OLDER-01 Page 3 of 3
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Exhibit B-3 Amendment #1 Budget

New Hampshire Department of Health and Human Services

Bidder/Contractor Name: Building Community In New Hampshire

SS-2020-OHE-01 •OLDER-02-AO1

Budget Request for: Services for Older Refugees Contract

(NameofRFP)

Budget Period: SPY 2020 (07/01/2019 - 6/30/2020)

•- - f::.- /fj 0 r-. Direct ':p- i^-lndlrect .  Total -• Allocation Method forV

Llne.ltem. . ^'Incremental ' ; . . Fixed ■ •' ■
- .  .Indirect/Fixed Cost

1. Total Saiary/Wages $ 12.484 $ s 12,484

2. Employee Benefits $ 2,034 $ s 2,034 Fringe 14%

3. Consultants $ - $  . • $ -

4. Equipment: $ $ $ "

Rental $ $ $

Repair and Maintenance $ $ $  -

Purchase/Depreciation $ $ $

5. Supplies: $ - $ $ -

Educational S 225 $ $ 225

Lab $ - $ $ -

Pharmacy $ $ $

Medical $ - $ $ -

Office $ 200 $ $ 200

6. Travel $ - $ $ -

7. Occupancy $ 2,200 $ $ 2,200 $200/month rent allocation

8. Current Expenses $ - $ $ -

Telephone $ 99 $ $ 99

Postage $ $ $

Subscriptions $ $  ■ $

Audit and Legal $ $ $

Insurance $ $ $

Board Expenses $ $ $

9. Software $ $ $

10. Marketing/Communications $ $ $

11. Staff Education and Training $ $ $

12. Subcontracts/Agreements $ $ $ -

13. Other (specific details mandatory); $  1,720 $ 1.720 covers phone, postage.

$ $ s - office supplies, board
$ $ $■ expenses, insurance
$ $ $ marl^eting
$ $ $
$ $ $ -

v.v. - : ■ ' ■ MOTAli;/. $ .17,241 .1,720. ■ $ 18,96.1
indlrect As A Percent of Direct 10.0%

Building Community in New Hampshire
SS-2018-OHG-01-OLDER-02-AO1

Exhibit 8-3 Amendement #1
Page 1 of 1 .

Contractor Initial
: Date:
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Exhibit B-4 Amendement #1 Budget

New Hampshire Department of Health and Human Services

Bidder/Contractor Name: Building Community In New Hampshire

SS-2020-OHE-01-PLDER-02-A01

Budget Request for: Services for Older Refugees Contract
(NameofRFP)

Budget Period: SFY 2021 (7/1/2020 »6/30/2021)

"^JlricrementaFi;!;
t^^ilndirectNki^;m-^Tdtaiy^fv^ : v.rAj.lt^tioh^Me^odjfdf

Jndirei^FiM^ v
1. Total Salary/Waqes $  13.182 $ $ 13,182

2. Employee Benefits $  1,845 $ $ 1,845 Fringe 14%

3. Consultants $ $ $ -

4. Equipment: $ $ $

Rental $ $ $

Repair and Maintenance $ $ $

Purchase/Depreciation $ $ $

5. Supplies: $ $ $ -

Educational $  300 $ $ 300

l^b .$ $ $ -

Pharmacy $ $ $

Medical $ $ $

Office $ $ $

6. Travel $ $ $ -

7. Occupancy $  2,400 $ $ 2,400 $200/month rent allocation

8. Current Expenses $ $ $ -

Telephone $ $ $

Postage $ $ $

Subscriptions $ $ $

Audit and Legal $ $ $

Insurance $ $ $

Board Expenses $ $ $

9. Software $ $ $

10. Marketing/Communications $ $ $

11. Staff Education and Training $ $ $

12. Subcontracts/Agreements $ $ $ -

13. Other (specific details mandatory): $ $  1,773 $ 1,773 covers phone, postage,

$ $ $ - office supplies, board

$ $ $ expenses, insurance

$ $ $ marketing

$ $ $

$ $ . $ -

-1.7,727/ 5-'-.-Siv'19.500

Indirect As A Percent of Direct 10.0% >

Building Community in New Hampshire
SS-2018-OHE-01-OLDER-02-AO1

Exhibit # B-4 Amendement #1

Page 1 of 1

Contractor Initialsm.
Date: /V? y y
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Exhibit B-5 Amendment #1 Budget

New Hampshire Department of Health and Human Services

Bidder/Contractor Name: Bulldinfl Community in New Hampshire

SS-202b-OHE-01 -OLDER-02-A01

Budget Request for: Services for Older Refugees Contract
(NameofRFP)

Budget Period: SPY 2022 (7/1/2021 - 9/30/2021)

LIne.ltem.', , '

;  . 'Direct
V/" Iricrem'erital

v%A1lbcatlon Methc^
.'^•JndinectfFlxed Cost -!

1. Total Salary/Wages $ 3,296 $ $  3,296

2. Employee Benefits $ 461 $ $  461 Fringe 14%

3. Consultants $ - $ $

4. Equipment: $ $ $  •

Rental $ $ $

Repair and Maintenance $ $ $

Purchase/Depreciation $ $ $

5. Supplies: $ $ $

Educational $ 76 $ $  75

Lab $ $ $

Pharmacy $ $ $

Medical $ $ $

Office $ $ $

6. Travel $ - $ $

7. Occupancy $ 600 $ $  600 $200/month rent allocation

8. Current Expenses $ - $ $

Telephone $ $ $

Postage $ $ $

Subscriptions $ $ $

Audit and Legal $ $ $

Insurance $ $ $

Board Expenses $ $ $

9. Software $ $ $

10. Marketing/Communications $ $ $

11. Staff Education and Training $ $  . $

12. Subcontracts/Agreements $ $ $

13. Other (specific details mandatory): $ S  443 $  443 covers phone, postage.

$ 6 $ office supplies, board

$ $ $ expenses, insurance

$ $ $ marketing

$ $ $  - .

$ - $ $

total-'; v. $ -. ^ - r-4,432:

Indirect As A Percent of Direct 10.0%

Building Community in New Hampshire
SS-2018-OHE-01-OLDER-02-AO1

Exhibit B-5 Amendment ̂1

Page 1 of 1

Contractor Initials

Date
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions •

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
,  unauthorized acquisition, unauthorized access, or any similar term referring to

situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, vifhether physical or electronic. With regard to Protected Health
Information." Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide. National Institute of Standards and Technology. U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records. Case Records. Protected Health Information and
Personally Identifiable Information.

Confidential Information also Includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is. governed by
state or federal law or. regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI). Personal Financial
Information (PFI). Federal Tax Information (FTI). Social Security Numbers (SSN).
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g.. contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V5. Last update 10/09/18 ExhiWi K Contractor Iniii
DHHS Information

Security Requirements /< '/^
Page 1 of 9 Date ̂  / _ /
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthoriz^
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by frie State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information w/hich can be used to distinguish
or trace an individual's identity, such as their name, social security numt>er, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name. etc.

,  9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 16(i and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule' shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart 0, and amendments
thereto.

12. "Unsecured Protected Health Information' means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

vs. Las! update 10/09/18 Exhibit K Contractor Inili^s
DHHS information

Security Requirements
Page 2 of 9 Date
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. if DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtairied under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such infomiation.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

vs. Last update 10/09/18 Exhibit K Contractor Imllat
DHHS Informationunno iniLHintfiiuii

Security Requirements y i J ̂  ' / 9
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New Hampshire Department of Health and Human Services

Exhibit K .

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPNl) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be

transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If

End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sut>-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless (Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected In
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the. latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

vs. Last update 1(V09/18 Exhibit K Contractor Initial
DHHS information

Security Requlremertts
Page 4 of 9 Date
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures Its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any Slate of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology. U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has t>een properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction:

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

.  2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

vs. Last update 10/09/16 ExTiibilK Contractor Inttla
DHHS Information
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor \mII provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

Security Requirements ^ /^'/C
Page 6 of 9 Date^ ' / 7 / /
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b). HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the conftdentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements

■ established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://vww.nh.goy/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that Is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.

V5. Last update 10/09/18 Exhibit K Contractorinltia

DHHS Intormation
Security Requirements
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived frorn DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g.. door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI In
accordance with the agency's.documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will; .

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to detennine the risk level of Incidents
and determine risk-based responses to Incidents; and

V5. Lasi update 1(V09/18 ExhWtK ' Contractor tnhial^Y^^^\
DHHS Information
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notification is required, and, if so, identify' appropriate
Breach' notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

Vi. PERSONS TO CONTACT

A. DHHS Privacy Officer;

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOfrice@dhhs.nh.gov

vs. Last update 1CV09/18 - Exhibit K Contractor Initial
DHHS Infonnallon
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Jc&cy A: Meyers
Commissioner

Trinidad Tcllcz, MD
Director .

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

OFFICE OF HEALTH EQUITY

97 PLEASANTSTREET CONCORD, NH 03301-3857
603-271-3986 1-800-852-3345 Ext. 3986

Fax; 603-271-0824 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

February 9, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House .

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Office of Health Equity, to enter into
retroactive, sole source agreements with the vendors listed below for the provision of case
management services as well as culturally and linguistically appropriate activities to New Hampshire
refugees sixty (60) years of age or older in order to promote community integration, naturalization,
health, and mental health, in an amount not to exceed $ 100,000 effective retroactive to December 1.
2017, upon Governor and Executive Council approval through September 30. 2019. 100% Federal
Funds

Vendor Vendor Code Address Amount

Ascentria Community Services, Inc. 224148 B001
261 Sheep Davis Road
Concord, NH 03301

$40,000

Building Community in New Hampshire 228820, B001
518 Chestnut Street

Manchester. NH 03101
$ 26,000

International Institute of New England. Inc. TBD
2 Boylston Street, 3"" Fl.
Boston, MA 02116

$34,000

Total: $100,000

Funds to support this request are available in the following accounts in Slate Fiscal Year 2018,
State Fiscal Year 2019, and are anticipated to be available in State Fiscal Year 2020 upon the
availability and continued appropriation of funds in the future operating budget, with the ability to adjust
encumbrances between State Fiscal Years through the Budget Office, without futher approval from
Governor and Executive Council, if needed and justified.

05-95-42-422010-79220000, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN

Fiscal Year Class / Account Class Title Job Number Total Amount

SFY 2018 102-500731 Contracts for Prog Svc. 42200023 $33,330

SFY 2019 102-500731 Contracts for Prog Svc 42200023 $50,000
SFY 2020 102-500731 Contracts for Prog Svc 42200023 $16,670

Total $ 100,000
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His Excellency. Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 3

EXPLANATION

This request is retroactive because of unforeseen delays in federal budget decisions within the
Office of Refugee Resettlement. Until the date of notice, it was uncertain whether the funding would
extend into Federal Fiscal Year 2018. To avoid a long break in service to vulnerable older refugee
clients, the Department is requesting the contracts be effective retroactive to December 1, 2017.

This request is sole source because in order to serve this refugee population (60 and older),
the vendors must have thorough knowledge and capacity in both appropriate languages (sometimes
obscure such as Rohingyan) and cultural background. The three (3) agencies, also the current
contractors providing services, possess the required knowledge and capacity and are also the only
entities who have records of the biographic and historical information of the population served.

The New Hampshire Refugee Program, Office of Health Equity, received an Older Refugee
Services grant award notice on September 28, 2017 for a project period beginning October 1, 2017
from the Federal Office of Refugee Resettlement. Although many refugees are highly skilled and
capable in their countries-of-origin, due to their exodus from war zones and/or long stays in refugee
camps, they may have arrived to the United States with unmet health and mental health needs that
impede their immediate success. Refugees may • also struggle with understanding American
culture/language and transferring skills to the American workplace, among other challenges. Older
refugees are likely to have more challenges than younger refugees and need a unique array of
supports to achieve well-being in the United States. ' .

The population served through the project are refugees, sixty (60) years of age or older who
have arrived to the United States within the past five (5) years. The refugees will benefit from this
project through access to community activities and supports; increased case managernent; access to
medical and mental health services; training and education; and instruction to support naturalization.
Services provided by the vendors will result in outcomes that include better health and mental health for
older refugees as well as increases in independent living activities such as use of public transportation,
paying bills and managing daily life. The selected vendors will assist individuals to reduce dependence
and increase rates of naturalization.

Funds In these agreements will be used to establish or expand working relationships with State
or local agencies on aging to provide older refugee populations with appropriate services that are not
available in the community; to create opportunities that enable older refugee populations to live
independently for as long as possible; and develop and maintain services that link older refugee-served
populations to naturalization services.

Notwithstanding any other provision of the contract, to the contrary, no services shall be
provided after June 30, 2019, and the Department shall not be liable for any payments for services
provided after June 30, 2019, unless and until an appropriation for these services has been received
from the state legislature and funds encumbered for the SFY 2020-2021 biennia.

As referenced in Exhibit C-1 of the contracts, the Agreements include the'Department's right to
extend for up to two (2) additional years, contingent upon satisfactory delivery of services, available
funding, agreement of the parties and approval of the Governor and Executive Council.

The following performance measures/objectives will be used to measure the effectiveness of the
agreements;

•  An increase in the type and frequency of cultural orientation services provided, including
education regarding Title VI;

•  An increase in the number and frequency of home visits and needs assessments
completed;
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•  An increase in the numloer of older refugees connected to mainstream aging services in
the community in which they reside;

Should the Governor and Executive Council not approve this request, older refugees in New
Hampshire may not have access to services that promote independence, naturalization, community
integration, health, mental health, and family concerns. In addition, community providers may not have
access to appropriate training or cultural and language skills that would enable them to serve elderly
refugees in a culturally appropriate manner.

Area served; Statewide

Source of Funds: 100% Federal Funds from U. S. Administration for Children and Families,
Catalog of Federal Domestic Assistance (CFDA) # 93.566, and Federal Award Identification Number
(FAIN) #1801NHRSOC.

In the event that Federal Funds become no longer available, General Funds will not be
requested to support this program.

espectfully submffi^d,

.hristine Tappan
Associate Commissioner

Approved by: ^*^"1
J^ey k. Meyers
Commissioner

TVic Dcpcirlment of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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Subject; Services for Older Refugees ('SS-2018-OHE-01-OLDER-02)
FORM NUMBER P-37 (version 5/8/15)

1.

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval.. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

IDENTIFICATION.

I. I State Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street .

Concord, NH 03301-3857

1.3 Contractor Name
Building Community in New Hampshire

1.4 Contractor Address

510 Chestnut Street

Manchester, NHO3I0I

1.5 Contractor Phone

Number

603-935-9620

1.6 Account Number

05-95-42-422010-79220000-

102-500731

1.7 Completion Date

September 30,2019

1.8 Price Limitation

$26,000

1.9 Contracting Officer for Stale Agency
E. Maria Reinemann, Esq.
Director of Contracts and Procurement

1.10 State Agency Telephone Number
603-271-9330

1.11 Contractor Signature 1.12 Name and Title of Contractor Signatory

1.13 Acknowledgement: Statcof A/" A/ ,Countyof ^

On f f XS"!f 2 . before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/hc executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature Bflhtmi fliiV
BHO

1^ if Uti Pi

U N. 8IWAK0TI ^
W NOTARV PUBLIC • NEW HAMPSHIRE W

1.1.3.2 Nfi'me and Title ofNotary or Justice of the Peace

1.14 Ag

Date:

rv. S' r'. /^'o-T Y p <-<-(= ' c

iVro Approval by me h/H. Department of Administratio

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)

By; /
wil (ifap^li^ble) J I jap^li^ble)1.18 Approval by the Governor and^xbqutive'Cou^il (if

By; / ) On;

Page 1 of 4
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor

and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United Statesj the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized io do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months afler the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

Page 2 of 4
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Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this A^ecment,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the ConU'actor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior written approval of the State.

Page 3

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Temination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the Stale or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notiee and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $ 1 .OOO.OOOper occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
Stale of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

of 4
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14.3 The Contractor shall furnish to the Contracting OfTicer
identified in block 1.9, or his or her successor, a certiflcate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certiflcate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A
("Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws In connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure-by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the Stale of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the Slate of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Page 4 of 4
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New Hampshire Department of Health and Human Services
Services for Older Refugees

Exhibit A

Scope of Services

1. PROVISIONS APPLICABLE TO ALL SERVICES
1.1 The Contractor will submit a detailed description of the language assistance

services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2 The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on
the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under this Agreement so as to achieve
compliance therewith.

1.3" Notwithstanding any other provision of.the Contract to the contrary, no services
shall continue after June 30, 2019, and the Department shall not be liable for any
payments for services provided after June 30, 2019, unless and until an
appropriation for these services has been received from the state legislature and
funds encumbered for the SPY 2020-2021 biennla.

2. PURPOSE
2.1 Under'this contract, Bhutanese Community of New Hampshire, Inc.. will provide

refugees aged sixty (60) and older in Hillsborough and Merrimack Counties with
services that promote integration and citizenship by providing services that assist
older refugees to remove barriers to and prepare for naturalization. Eligible
activities will result In increased use of mainstream elderly services and
increased naturalization rates for refugees sixty (60) and over.

3. SCOPE OF SERVICES
The Contractor shall:

3.1 Attend monthly or quarterly meetings of elderly service providers.

3.2 Perform home visits and needs assessment for a minimum of twenty (20) older
refugees per year.

3.3 Connect a minimum of fifteen (15) older refugees annually to mainstream aging
services in the community in which they reside by developing working
relationships with the State Agency on Aging and the local community Area
Agency on Aging.

3.4 Provide access to senior community centers, supportive services, and
intergenerational activities by assisting with transportation training/assistance.

3.5 Enhance congregate nutrition services and meals delivered to homebound client
residences to meet ethnic dietary needs.

Building Community in New Hampshire Exhibit A Contractor Initials:
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New Hampshire Department of Health and Human Services
Services for Older Refugees

Exhibit A

3.6 Assist olderrefugees with obtaining interpretation and translation services.

3.7 Inform older refugees and families regarding Elder Abuse Protection Services;

3.8 Connect older refugee nursing home residents with Ombudsman services.

3.9 Collaborate in the development of culturally appropriate educational resources,
relative to naturalization.

3.10 Facilitate enrollment of a minimum of thirty (30) older refugees per year in
citizenship classes.

3.11 Connect older refugees with citizenship and naturalization services such as
outreach, civics instruction arid counseling and application assistance.

3.12 Provide counseling and advocacy for a minimum of thirty (30) older refugees, per
year, seeking naturalization with a focus on those who have lost or are at risk of •
losing Supplemental Security Income and other Federal benefits.

3.13 Assist a minimum of three (3) mainstream service providers per year in the
development of culturally appropriate recreational activities and services.

3.14 Advocate for a minimum of thirty (30) older refugees in housing, financial
support, health, mental health and family concerns.

3.15 Provide appropriate services that are currently not being provided in the
community.

3.16 Create opportunities which enable independent long term living situations.

3.17 Coordinate three (3) trainings per year that decrease isolation and support
independence such as bus training.

3.18 Maintain records and complete semi-annual reporting requirements.

3.19 Attend semi-monthly statewide meetings of Older Refugee Project grantees and
Office of Health Equity staff.

4. METHODS OF SECURE TRANSMISSION OF DATA
4.1 Application Encryption. If User is transmitting DHHS data containing Confidential

Data between applications, the User attests the applications have been
evaluated by a vendor knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

4^2 Computer Disks and Portable Storage Devices. User may not use computer
disks or portable storage devices, such as a thumb drive, as a method of

. transmitting DHHS data.

4.3 Encrypted Email. User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information

Building Community in New Hampshire Exhibit A Contractor Initials:
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4.4 Encrypted Web Site. If User is employing the Web to transmit Confidential Data,
the secure socket layers (SSL) must be used and the web site rhust be secure.

. SSL encrypts data transmitted via a Web site.

4.5 File Hosting Services, also known as File Sharing Sites. User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

4.6 Ground Mail Service. User may only transmit Confidential Data via certified
ground mail within the continental U.S. and when sent to a named individual.

5. REPORTING
5.1 The Contractor shall submit semi-annual reports, as prescribed by the grantor,

the federal Office of Refugee Resettlement to the NH Office of Health Equity.
Reports must contain only aggregate or de-identified data. The NH Office of
Health Equity will monitor the contract.

6. Performance Measures
6.1 Perform home visits and needs assessment for a minimum of twenty (20) older

refugees per year.

6.2 Connect a minimum of fifteen (15) older refugees per year to mainstream aging
services in the community in which they reside.

6.3 Enroll a minimum of thirty (30) older refugees per year in citizenship classes.

6.4 Provide counseling and advocacy for a minimum of thirty (30) older refugees per
year seeking naturalization.

6.5 Assist a minimum of three (3) mainstream service providers per year in the
development of culturally appropriate recreational activities and services.

6.6 Advocate for a minimum of thirty (30) older refugees annually in housing,
financial support, health, mental health and family concerns.

6.7 Coordinate three (3) trainings, to be offered annually, that will decrease isolation
and support, independence such as, bus training.

6.8 Annually, the Contractor shall develop and submit to the DHHS, a corrective
action plan for any performance measure that was not achieved.

•Building Community In New Hampshire Exhibit A Contractor Initials:
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Services for Older Refugees

Exhibit B

Method and Conditions Precedent to Payment

1. The State shall pay the contractor an amount not to exceed the Form P-37. Block 1.8, Price
Limitation for the services provided by the Contractor pursuant to Exhibit A, Scope of
Services.

1.1. The contract is funded with funds from U. S. Department of Health and Human
Services, Administration for Children & Families, Office of Refugee Resettlement,
Services to Older Refugees Social Services, the Refugee Entrant Assistance State
Administered Programs - Refugee Social Services Grant. Catalog of Federal Domestic
Assistance Number (CFDA) #93.566, Federal Award Identification Number (FAIN)
1801NHRSOC.

•  100% Federal Funds

1.2. The Contractor agrees to provide the services in Exhibit A, Scope of Service in
compliance with funding requirements. Failure to meet the scope of services may
jeopardize the funded contractor's current and/or future funding.

2. Payment for said services shall be made monthly as follows:

2.1. Payment shall be on a cost reimbursement basis for actual expenses incurred in the
fulfillment of this agreement, and shall be in accordance with the approved line item.

2.2. The Contractor shall submit an invoice in the form satisfactory to the State by the
twentieth day of each month, which identifies and requests reimbursement for
authorized expenses incurred in the prior month. The invoice must be completed,
signed, dated and returned to the Department in order to initiate payment. The
Contractor agrees to keep records of their activities related to Department programs
and services.

2.3. The State shall make payment to the Contractor within thirty (30) days of receipt of each
invoice, subsequent to approval of the submitted invoice and. if sufficient funds are
available. Contractors will keep detailed records of their activities related to DHHS-
funded programs and services.

2.4. The final invoice shall be due to the State no longer than forty (40) days after the
contract Form P-37, Block 1.7 Completion Date.

2.5. In lieu of hard copies, all invoices may be assigned an electronic signature and emailed
to barbara.seebai1@dhhs.nh.Qov. or invoices may be mailed to:

NH Department of Health and Human Services
Office of Health Equity
97 Pleasant Street

Concord, NN 03301

2.6. Payments may be withheld pending receipt of required reports or documentation as
identified in Exhibit A, Scope of Services and in this Exhibit B.

3. When the contract price limitation is reached, the program shall continue to operate at full
capacity at no charge to the State of New Hampshire for the duration of the contract period.

Building Community In New Hampshire Exhibits Contractor Initials ^
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Exhibit B

4. Notwithstanding paragraph 18 of the General Provisions P-37, changes limited to adjusting
amounts between budget line items, related items, amendments of related budget exhibits
within the price limitation, and to adjusting encumbrances between State Fiscal Years, may
be made'by written agreement of both parties and may be made without obtaining approval
of the Governor and Executive Council.

Building Community in New Hampshire Exhibits Contractor initiais ^
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Exhibit B-1 Budget

New Hampshire Department of Health and Human Services

Bidder/Contractor Name: Building Community In New Hampshire

SS-2018-OHE-01-OLDER-02

Budget Request for: Services for Older Refugees Contract

(Name of RFP)

Budget Period: SPY 2018(12/1/2017 - 6/30/2018)

■'rt f^i7^c4ndirect- I'T btalr.;;!
r!)nci;emen^ "VVi^V

1. Total Salary/Wages i 5,196.00 $ - $ 5,196.00
2. Employee Benefits $ 1,299.00 $ $ 1.299.00
3. Consultants $ - $ $ -

4. Equipment: $ $ $
Rental $ $ $
Repair and Maintenance $ $ $
Purchase/Depreciation $ $ $

5. Supplies: $ $ $
Educational $ $ $
Lab .$ $ $
Pharmacy $ $  . $
Medical $ - $ $ -

Office $ 400.00 $ $ 400.00
6. Travel $ - $ $ -

7. Occupancy . $ 800.00 $ $ 800.00
8. Current Expenses $ - $  ■ - $ -

Telephone $ 179.00 $ $ 179.00
Postage $ - $ $ -

Subscriptions $ $ ^ $
Audit and Legal $ $ $
Insurance $ $ $
Board Expenses $ $ $

9. Software $ $ $
10. Marketing/Communications $ $ $
11. Staff Education and Training $ $ $
12; Subcontracts/Agreements $ $ $ -

13. Other (specific details mandatory): $ $ 790.00 $ 790.00
$ $ - $ -

$ $ $
■$ ■ $ $
$ $ $
$ $ - $ -

TOTAL $ 7,874.00 $ 790.00 8,664.00

400.00

800.00

$50/month office supplies

$100/month rent allocation

Indirect As A Percent of Direct 10.0%

Page 1 of 1
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Exhibit B-2 Budget

New Hampshire Department of Health and Human Services

Bidder/Contractor Name: Building Community in New Hampshire

SS-2018-OHE-01-OLDER-02

Budget Request for: Services for Older Refugees Contract
(NameofRFP)

Budget Period: SPY 2019 (7/1/2018 - 6/30/2019)

r 1 .nsxsrne n.taij::. -Mi

>i/iAllo.cati6nlMethdd^fprr:;i^

1. Total Salary/Waqes $ 7,800.00 $ 7,800.00

2. Employee Benefits $ 1,950.00 $ $ 1,950.00 Fringe 25%

3. Consultants $ - $  - . $ -

4. Equipment: $ $  - • $ -

Rental $ $  • $ -

Repair and Maintenance $ . $ $ -

Purchase/Depreciation $ $ $ -

5. Supplies: $ $ $ ■ -

Educational $ $ $ -

Lab $ $ $ -

Pharmacy $ $ $ -

Medical $ - $ $ -

$50/month office suppliesOffice $ 600.00 $ $ 600.00

6. Travel $ - $ $ -

$100/month rent allocation7. Occupancy $ 1,200.00 $ $ 1,200.00

8. Current Expenses $ - $  • $ •  -

Telephone $ 270.00 $ $ 270.00

Postage $ - $ $ •

Subscriptions $ $ $ -

Audit and Leqal $ $ $ -

Insurance $  - - $. $

Board Expenses $ $ $

9. Software $ $ $

10. Marketing/Communications $ $ $

11. Staff Educatiori and Training $ $ $

12. Subcontracts/Aqreemenls $ $ $ -

13. Other (specific details mandatory): $ $  1,180.00 .$ 1,180.00

$ $ $ -

$ $ $

$ $ $  .

$ $ $

$ -
$ $ -

TOTAL $ 11,820.00 { $ 1,180.00 13,000.001
Indirect As A Percent of Direct 10.0%
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Exhibit B-3 Budget

New Hampshire Department of Health and Human Services

Bidder/Contractor Name: Building Community in New Hampshire

SS-2018-OHE-01-OLDER-02

Budget Request for: Services for Older Refugees Contract
(NameofRFP)

Budget Period: SFY 2020 (7/1/2019 • 9/30/2019)

fi
'-3 ■".^TotaP- ^"f?i^!^vAllocatid fdr^ •

1. Total Salary/Wages $ 2.598.00 $ $ 2.598.00
2. Employee Benefits $ 649.50 $ $ 649.50 Fringe 25%
3. Consultants $ - $ $ -

4. Equipment: $■ $ $
Rental $ $  . $
Repair and Maintenance $ $ $
Purchase/Depreciation $- $ $

5. Supplies: $ $ $
Educational $  . $ $
Lab .. $ $ $  - . .
Pharmacy $ $ $
Medical $ - $ $. -

Office $ 200.00 $  ■ - $ 200.00 $50/month office supplies
6. Travel $ - $ $ -

7. Occupancy $ 400.00 $  ■ - $ 400.00 $100/month rent allocation

8. Current Expenses $ - $ $ -

Telephone $ 98.50 $ $ 98.50

Postaqe $ $ $ -

Subscriptions $ $ $
Audit and Legal $ $ $
Insurance $ $ $  - .
Board Expenses $ $ $  - •

9. Software $ $ $
10. Marketing/Communications $ $ $  -
11. Staff Education and Training $ $ $
12. Subcontracts/Agreements $ $ $ -

13. Other (specific details mandatory): $ $ .  390.00 $ 390.00

$ $ - $ -

$  - $ $  - •
$ $ $
$ $ $
$ $ - $ -

TOTAL $ 3,946.00 390.00 $ 4,336.00

Indirect As A Percent of Direct 9.9%

Contractor Initials:
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New Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROViSiONS

Contractore Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and. in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws/regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by

the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that ail applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor of Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs Incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate

which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rale which'exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse Items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:
7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in,

excess of costs;

Exhibit C - Special Provisions Contractor Initials
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New Hampshire Department of Health and Human Services
Exhibit C

7.3. Demand repayment of the excess.payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at

'  any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION. AUDIT. DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs

and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, ail ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (Including all forms required.to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such seK^ices.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the .
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared In accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Govemments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations.
Programs. Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder. the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of.
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected,to the administration of the services and the Contract: and provided further, that
the use or disclosure by any party of any Information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.

Exhibit C - Special Provisions Contractor Initials '
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shail survive the termination of the Contract for any reason whatsoever.

11. Reports: FIsca! and Statistical: The Contractor agrees to submit the following reports at the.following
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and .
containing such other Information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract, the Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at Its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided In part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced. Including, but not limited to. brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if It has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or

Exhibit C - Special Provisions Contractor Initials.
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are requiried to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964. Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whlstleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently; $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of

Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation..

(c) The Contractor shall insert the substance of this clause, including this paragraph (c). in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors; DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible.to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed If the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

Exhibit C - Special Provisions Contractor Initials
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified,, the Contractor shall
take corrective action.

DEFINITIONS

As used In the Contract, the following terms shall'have the following meanings:

COSTS: Shall mean those direct and indirect Items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established In accordance
with state and federal laws, regulations, rules and orders.

DEPARTfvlENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which Is
entitled "Financial Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor Is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.

7
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is
replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT. . I

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A. Scope of Services, in whole or in.part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available fundsi the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account{s) identified in block 1.6 of the General Provisions. Account Number, or any other
account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the
following language;

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State. 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to. any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

3. The Division reserves the right to renew the Contract for up to two (2) additional years, subject to
the continued availability of funds, satisfactory performance of services , and approval by the
Governor and Executive Council.

Exhibit C-1 - Revisions lo Standard Provisions Contractorlnitials.
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as Identified In Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES ■ CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations Implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690. Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part II of the May 25. 1990 Federal Register (pages
21681-21691). and require certification by grantees (and by Inference, sub-grantees and sub
contractors). prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by Inference, sub-grantees and sub-contractors) that Is a State
may elect to make one certification to the Department In each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below Is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send It to:

Commissioner

NH Department of Health and Human Sen/Ices
129 Pleasant Street.
Concord. NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance.ls prohibited In the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse In the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be Imppsed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making It a requirement that each employee to be engaged In the performance of the grant be

given a copy of the statement required by paragraph (a):
1.4. Notifying the employee In the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer In writing of his or her conviction for a violation of a criminal drug

statute occurring In the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency In writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice. Including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit D - Certification regarding Drug Free Contractor Initials / A
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency:

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2. 1.3, 1.4, 1.5. and 1.6.

2. The grantee may insert in the space provided below the site{s) for the performance of work done In
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Contractor Name:

Date Name: ^ ^
Title:

Exhibit D - Cortiricatlon regarding Drug Free Contractor Initials ' ^^
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CERTIFICATION REGARDING LOBBYING

The Contractor identifled in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as Identified in Sections 1.11
and 1:12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
•Temporary Assistance to Needy Families under Title IV-A
•Child Support Enforcement Program under Title IV-D
•Social Services Block Grant Program under Title XX
•Medicald Program under Title XIX
•Community Services Block Grant under Title VI
•Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or.an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreerrient (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name: ff

ite Name:

Title:
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Contractor Identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal," "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions,and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered Into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it Is not debarred, suspended, ineligible; or involuntarily excluded -
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each,
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
.  in order to render in good faith the certification required by this clause. The knowledge and
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal. State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust

statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property:

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant Is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment. declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that It will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name:

'IX/l{( /it^
Date Name:

Title:
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CERTIFICATION OF COMPLIANCE WiTH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3769d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of-race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections. 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
govemment services, public accommodations, commercial facilities, and transportation:

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations- Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as Identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name

^  A
Date Name: ^

Title:
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as Identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C. known as the Pro-Children Act of 1994.

Contractor Name: Nit"

Date Name: . .

Title:
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HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with, the Health Insurance Portability and Accountability.Act, Public Law 104-191 and
with the Standards for Privacy and Security of individually Identifiable Health information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entity" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aacreaation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
.104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the Information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 Exhibit! Contractor Initials.
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I. "Required by Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretarv" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Securltv Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart 0, and amendments thereto.

o- "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a; Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy. Security, and Breach Notification
Rules of any breaches of the confidentiality of .the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure Is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a.
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 Exhibit I Contractor Initials "^7^
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
"  be bound by additional restrictions over and above those uses or disclosures or security

safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHl in violation of

-  such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0 The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

0 The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
6 The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

0. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or

■ received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access.to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business
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Associate maintains such PHI. If Covered Entity, in Its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limltation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by Individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein.as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscellaheous

a. Definitions and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section In the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownershio. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.
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Segregation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition, to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit

Department of Health and Human Services

The>8tetj Name of the Contractor

sWature of Autfoonzed Representative Signature of Authorized Representative

KH-

CAVT A-"

Name of Authorized RepresentativesName of Authorized Reprlsentative iMomc wi

Title ̂ "Authorized Representati^

nafa ' /

Title of Authorized Representative

'K11^
Date
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT fFFATA^ COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
Initial award Is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique Identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation Information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as Identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

1 ̂  118^ ^ ^
Date Name: 7 .

Title:

! A
Exhibit J - Certification Regarding the Federal Funding Contractor Initials

Accountability And Transparency Act (FFATA) Compliance
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FORMA

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1; The DUNS number for yoUr entity is;

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements: and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreerhents?

t~ NO YES

If the answer to #2 above Is NO, stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of
1986?

NO jC YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers In your business or
organization are as follows:

Name: T,' A c

Name: _

Name: ftOW

Name:

Name:

Amount:

Amount: *9^

Amount: ^ I 2^ 0

Amount:

Amount:

CU/OHHS/t10713
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DHHS INFORMATION SECURITY REQUIREMENTS

1. Confidential Information: In addition to Paragraph #9 of the General Provisions (P-37) for the purpose of this
SOW, the Department's Confidential information Includes any and all information owned or managed by the
State of NH - created, received from or on behalf of the Departrnent of Health and Human Services (DHHS)
or accessed in the course of performing contracted services - of which collection, disclosure, protection, and
disposition is governed by state or federal law or regulation. This information includes, but is not limited to
Personal Health Information (PHI), Personally Identifiable Information (Pll), Federal Tax Information (FTI).
Social Security Numbers (SSN), Payment Card Industry (PCI), and or other sensitive and confidential
information.,

2. The vendor will maintain proper security controls to protect Department confidential information collected,
processed, managed, and/or stored in the delivery of contracted services. Minimum expectations include:

2.1. Contractor shall not store or transfer data collected in connection with'the services rendered
under this Agreement outside of the United States. This includes backup data and Disaster
Recovery locations.

2.2. Maintain policies and procedures to protect Department confidential information throughout the
information lifecycle, where applicable, (from creation, transformation, use, storage andsecure
destruction) regardless of the media used to store the data (i.e., tape, disk, paper, etc.).

2.3. Maintain appropriate authentication and access controls to contractor systems that collect, transmit, or
store Department confidential information whereapplicable.

2.4. Encrypt, at a minimum, any Department confidential data stored on portable media, e.g., laptops, USB
drives, as well as when transmitted over public networks like the Internet using current industry
standards and best practices for strong encryption.

2.5. Ensure proper security monitoring capabilities are in place to detect potential security events that can
impact State of N H systems and/or Department confidential information for contractor provided systems.

2.6. Provide security awareness and education for its employees, contractors and sub-contractors in ,
support of protecting Department confidentialinformation

2.7. Maintain a documented breach notification and incident response process. The vendor will contact the
Department within twenty-four 24 hours to the Department's contract manager, and additional email
addresses provided in this section, of a confidential information breach, computer security incident, or
suspected breach which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

2.7.1 ."Breach"^ shall have the same meaning as the term "Breach" In section 164.402 of Title 45, Code of
Federal Regulations. "Computer Security Incident" shall have the same meaning "Computer
Security Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department of Commerce.

Breach notifications will be sent to the following email addresses:

2.7.1.1. DHHSChieflnformationOfficer@dhhs.nh.aov

2.7.1.2. DHHSlnformationSecuritvOffice@dhhs.nh.aov

2.8. If the vendor will maintain any Confidential Information on its systems (or its sub-contractor systems),
the vendor will maintain a documented process for securely disposing of such data upon request or
contract termination; and will obtain written certification for any State of New Hampshire data destroyed

g/2017 Exhibit K Contractor initials
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by the vendor or any subcontractors as,a part of ongoing, emergency, and or disaster recovery
operations. When no longer in use, electronic media containing State of New Hampshire data shall be
rendered unrecoverable via a secure wipe program in accordance with industry-accepted standards for

secure deletion, or otherwise physically destroying the media (for example, degaussing). The vendor
will document and certify In writing at time of the data destruction, and will provide written certification

to the Department upon request. The written certification will include all details necessary to

demonstrate data has been properiy destroyed and validated. Where applicable, regulatory and

professional standards for retention requirements will be jointly evaluated by the State and the vendor

prior to destruction.

2.9. If the vendor will be sub-contracting any core functions of the engagement supporting the services for

State of New Hampshire, the vendor will rriaintain a program of an internal process or processes that

defines specific security expectations, and monitoring compliance to security requirements that at a

minimum match those for the vendor, including breach notification requirements.

3. The vendor will work with the Department to sign and comply with all applicable State of NewHampshireand

Department system access and authorization policies and procedures, systems access forms, and computer
use agreements as part of obtaining and maintaining access to any Department system(s). Agreements will

be completed and signed by the vendor and any applicable sub-contractors prior to system access being
authorized.

4. If the Department determines the vendor Is a Business Associate pursuant to 45 CFR 160.103, the vendorwill

work with the Department to sign and execute a HIPAA Business Associate Agreement (BAA) with the

Department and is responsible for maintaining compliance with the agreement.

5. The vendor will work with the Department at its request to complete a survey. The purpose of the survey is to

enable the Department and vendor to monitor for any changes in risks, threats, and vulnerabilities that may

occur over the life of the vendor engagement. The survey will be completed annually, or an alternate time

frame at the Departments discretion with agreement by the vendor, or the Department may request the

survey be completed when the scope of the engagement between the Department and the vendor changes.

The vendor will not store, knowingly or unknowingly, any State of New Hampshire or Department data

offshore or outside the boundaries of the United States unless prior express written consent Is obtained from

the appropriate authorized data owner or leadership member within the Department.

6. Data Security Breach Liability. In the event of any security breach Contractor shall make efforts to investigate

the causes of the breach, promptly take measures to prevent future breach and minimize any damage or .

loss resulting from the breach. The State shall recover from the Contractor all costs of response and

recovery from the breach, Including but not limited to: credit monitoring services, mailing costs and costs

associated with website and telephone call center services necessary due to the breach.
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State of New Hampshire
Department of Health and Human Services

Amendment #3

This Amendment to the Services for Older Refugees contract is by and between the State of New
Hampshire, Department of Health and Human Services ("State" or "Department") and International
Institute of New England. Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on February 21, 2018 (Item #12A), as amended on September 18. 2019 (Item #9) and.October 13, 2021
(Item #10), the Contractor agreed to perform certain services based upon the terms and conditions
specified in the Contract as amended and in consideration of certain sums specified: and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, the Contract may
be amended upon written agreement of the parties and approval from the Governor and Executive
Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

September 30, 2024

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$161,500 '

3. Form P-37, General Provisions; Block 1.9, Contracting Officer for State Agency, to read:

Robert W. Moore, Director

4. Add Exhibit B-9, Budget (SFY 24) - Amendment 3, which is attached hereto and incorporate'd by
reference herein.

5. Add Exhibit B-10, Budget (SFY 25) - Amendment 3, which is attached hereto and incorporated by
reference herein.

International Institute of New England. Inc. A-S-1.2 Contractor Initials
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective September 30, 2023, upon Governor and
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

8/22/2023

Date

■DocuSign«d by:

4FE207407e364A2-

Name: Reuben Hampton
Title: Director, office of Health Eq

8/22/2023

Date

international Institute of New England. Inc.

llutlmnUA..
A  Pecwtiyw

Narne: rhielman
Title: President and CEO

International Institute of New England, Inc.

SS-2018-OHE-01-OLDER-03-A03

A-S-1.2
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The preceding Amendment, haying been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

8/23/2023

OWMtHixd br

Date Name; Robyn Guarino
Title. Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

International Institute of New England, Inc. A-S-1.2
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Exhibit B-9, Budget (SPY 24) -

Amendment 3

New Hampshire Department of Health and Human Services

Contractor Name: International Institute of New England, Inc.

Budget Request for: Services for Older Refugees

Budget Period 10/1 /2023 - 6/30/2024 (SFY 24)

Indirect Cost Rate (if applicable)0.199749073

Line Item Program Cost - Funded by DHHS
1. Salary & Wages $11,322

2. Fringe Benefits $2,604

3. Consultants $0

4. Equipment,

Indirect cost rate cannot be applied to
equipment costs per 2 CFR 200.1 and

Appendix IV to 2 CFR 200. $.0

5.(a) Supplies - Educational $0

5.(b) Supplies-Lab $0

5.(c) Supplies - Pharmacy $0

5.(d) Supplies - Medical $0

5.(e) Supplies Office $0

6. Travel $800

7. Software $380

8. (a) Other - Marketing/ Communications $0

8. (b) Other - Education and Training $0

8. (c) Other - Other (specify below) $0

Other (please specify) $835

Other (please specify) $0

Other (please specify) $0.

Other (please specify) $0

9. Subrecipient Contracts $0

Total Direct Costs $15,941

Total Indirect Costs $3,184

TOTAL $19,125

Contractor Initial:

SS-2018-OHE-01-OLDER-03-A03 Date:
. 8/22/2023
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Exhibit B-10. Budget (SPY 25) -

Amendment 3

New Hampshire Department of Health and Human Services

Contractor Name: International Institute of New England, Inc

Budget Request for: Services for Older Refugees

Budget Period 7/1/2024 - 9/30/2024 (SFY 25)

Indirect Cost Rate (if applicable)20%

Line Item Program Cost - Funded by DHHS

1. Salary & Wages $3,688

2. Fringe Benefits. $848

3. Consultants $0

4. Equipment

Indirect cost rate cannot be applied to

equipment costs per 2 CFR 200.1 and
Appendix IV to 2 CFR 200. $0.

5.(a) Supplies - Educational $0

5.(b) Supplies-Lab $0

5.(c) Supplies - Pharmacy $0

5.(d) Supplies - Medical $0.

5.(e) Supplies Office $0

6. Travel $0

7. Software $501

8. (a) Other - Marketing/ Communications $0

8. ,(b) Other - Education and Training $0

8. (c) Other - Other (specify below) $0

Other (please specify) $280

Other (please specify) $0

Other (please specify) .$0.

Other (please specify) $0

9. Subrecipient Contracts $0

Total Direct Costs $5,318

Total Indirect Costs $1,057'

TOTAL $6,375

Contractor Initial:

OS

Jf

SS-2018-OHE-01-OLDER-03-A03 Date:
. 8/22/2023
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that INTERNATIONAL INSTITUTE

OF NEW ENGLAND, INC. is a Massachusetts Nonprofit Corporation registered to transact business in New Hampshire on

February 12, 2016. 1 further certify that all fees and documents required by the Secretary of State's office have been received and

is in good standing as far as this office is concerned.

Business ID: 739194

Certificate Number: 0006298978

5?
Sa.

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the Slate of New Hampshire,

this 2lst day of August A.D. 2023.

David M. Scanlan

Secretary of State



DocuSign Envelope ID; 27B3FBpA-B36A-4630-BE5F-2E65A6C605AF

CERTIFICATE OF AUTHORITY

I, William Krause, hereby certify that;

1. I am a duly elected Clerk/Secretary/Officer of the International Institute of New England

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on December 1, 2015, at which a quorum of the Directors/shareholders were present and voting.

VOTED: That Jeffrey Thtelman, President & CEO

is duly authorized on behalf of the International Institute of New England to enter into contracts or agreements with
the State of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. I hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this.certificate is attached. This authority was valid thirty (30)
days prior to and remains valid for thirty (30) days from the date of this Certificate of Authority. I further certify
that it is understood that the State of New Hampshire will rely on this certificate as evidence that the person(s)
listed above currently occupy the position(s) indicated and that they have full authority to bind the corporation. To
the extent that there are any limits on the authority of any listed individual to bind the corporation in contracts with
the State of New Hampshire, all such limitations are expressly stated herein.

Dated:8/1/2023 I 7:21 AM PDT ^
Name: William Krause

Title: Board Secretary

Rev. 03/24/20
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ACORD CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DDTrrYY)

05/12/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement oh
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

Nillip Tovars Katson Northaaat, Inc.

c/o 26 cantury Blvd

P.O. Box 305191

Nathvllla, TM 372305191 OSA

NAME^^ Millis Towara Mataon Car'tificata Cantar
PHONE

.(A/CJiQ..Eff
E-MAIL
ADDRESS:

1-877-945-7378 fA«.No>: 1-888-467-2378

cartificataagwillia.com

INSURER(S) AFFORDING COVERAGE NAICi

INSURER A Philadalphia Indamnity Inauranca Coi^any laose

INSURED

Intarnational Instituta of Maw England, Inc.

2 Boylaton Straat, Sta. 3

Beaton, MA 02116

INSURERS

INSURER C

INSURER 0

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: H26960022 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

indicated; notwithstanding any requirement, term or condition of any contract or other DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN reduced BY PAID CLAIMS.

INSR

UB.
TYPE OF INSURANCE

ADOL

'W8P

8UBR

WVD POLICY NUMBER
POLICY EFF

(MM/DD/YYYY^
POUCY EXP
fMM/DD/YYYY) UMITS

COMMERCIAL GENERAL UABlLmr

CLNMS-MAOE X OCCUR

EACH OCCURRENCE

PREMISES fEa occurrenol

MED EXP (Any one perion)

PBPR2547739 05/05/2023 05/05/2024
PERSONAL & ADV INJURY

GENT AGGREGATE LIMIT APPLIES PER:

POLICY I I I IlOC
OTHER;

GENERALAGGREGATE

PRODUCTS • COMP/OP AGG

COMBINED SINGLE LIMIT
(Ea acddanO

1,000,000

100,000

5,000

1,000,000

3,000,000

3,000,000

AUTOMOBILE LIABILITY

ANY AUTO

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

BODILY INJURY (Par pataon)

SCHEDULED
AUTOS

NON-OWNED
AUTOS ONLY

BODILY INJURY (Par acddant)

PROPERTY DAMAGE
(Par acctdenll

UMBRELLA UAB

EXCESS UAB

X OCCUR

CLAIMS-MADE

EACH OCCURRENCE 5,000,000

PBUB813466 05/05/2022 05/05/2023
AGGREGATE 5,000,000

DED X| RETENTIONS
"Per
STATUTE

OTH-
ER

WORKERS COMPENSATION

AND EMPLOYERS' UABILrTY

ANYPROPRlETOR/PARTNER/EXECUnVE
OFFICERMEMBEREXCLUDED?
(Mandatory in NH)
II yas, dtts^ba undar
DESCRIPTION OF OPERATIONS below

Y/N

□ N/A
E.L EACH ACCIDENT

E.L. DISEASE • EA EMPLOYEE

E.L. DISEASE - POLICY LIMIT

DESCRIPTION OF OPERATIONS/LOCATIONS/VEHICLES (ACOROtOt, Additional RemarXt Schedule, may be attached If more apace leradulrtd)
NH Dapartment of fiaalth S Human Sarvicas 129 Plaasant Straat, Brown Building Concord, NH 03301 ara includad as
Additional Insurads as raspacts tx> Ganaral Liability.

CERTIFICATE HOLDER CANCELLATION

Stata of Naw Hanpahire '
Dapartmant of Haalth and Human Saryicaa
129 Plaaaant Straat

Concord, ira 03301-3657

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
© 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
«R ID: 24139119 BikTCH: 2973676
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INTEINS-05

CERTIFICATE OF LIABILITY INSURANCE

CWOODSIDE

OATg (MM/DDrtYYY)

1/4/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies niay require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement/s).

PRODUCER License #1780862
HUB International NeW England
600 Longwater Drive
Norwell,MA 02061-9146

c^n^act Patricia Condon

wc.^fo. E«t): (781) 792-3243 ' f/Sc. no):
patricia.condon@hubinternational.com

INSURERfSI AFFORDING COVERAGE NAIC »

INSURER A Travelers Property Casualty Company of America 25674

INSURED

International Institute Of New England, Inc.
2 Boylston Street, 3rd floor
Boston, MA 02116

INSURERS

INSURER C

INSURER D

INSURERS

INSURERS

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE SEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

XIB. TYPE OF INSURANCE
AOOL

JB&EL
SUBR
WVD POLICY NUMBER

POLICY EFF
(MM/DDfYYYYI

POLICY EXP
IMM/DDfYYYYI

COMMERCIAL GENERAL LIABILTTY

CLAIMS-MADE □ OCCUR
EACH OCCURRENCE
DAMAGE TO RENTED
PREMISES (Ea occurrencel

MED EXP (Any one parson)

PERSONAL S ADV INJURY

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY Q ® n LOC
OTHER:

GENERAL AGGREGATE

PRODUCTS • COMP/OP AGG

AUTOMOBILE LIABILITY
COMBINED SINGLE LIMIT
<Ea acddonil

ANY AUTO

OWNED
AUTOS ONLY

AiMPs ONLY

SCHEDULED
AUTOS

AOTO

BODILY INJURY fPor oersoni

BODILY INJURY (Per accldenO
PROPERTY p,
(Per acddent)

AMAGE

UMBRELLA UAB

EXCESS UAB

DED

OCCUR

CLAIMS-MADE

EACH OCCURRENCE

AGGREGATE

RETENTION %

WORKERS COMPENSATION
AND EMPLOYERS' UABIUTY

ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(MandatOfy in NH)
If yes. descHbe under
DESCRIPTION OF OPERATIONS below

YIN 6JUB-9975L65-4-22 10/1/2022 10/1/2023

Y PER
STATUTE

OTH-
£B_

E.L. EACH ACCIDENT
500,000

E.L. DISEASE • EA EMPLOYEE
500,000

E.L. DISEASE • POLICY LIMIT
500,000

DESCRIPTION OF OPERATIONS I LOCATIONS / VEHICLES (ACORD 101. Additional Remarks Schedule. n>ay be ettached if more Space Is required)

CERTIFICATE HOLDER CANCELLATION

State of NH
Department of Health and Human Services
129 Pleasant Street
Concord, NH 03301-3857

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) ® 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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International
Institutedf
New England

The mission of the International Institute of New England (IINE) is to create opportunities for refugees
and immigrants to succeed through resettlement, education, career advancement and pathways to
citizenship. IINE serves a unique and hard to reach immigrant population including refugees that speak
rarer languages; asylees; adult and child survivors of human trafficking; and unaccompanied children
joining undocumented family members. Many are survivors of political violence, repression and
persecution. IINE is also unique in offering a holistic service continuum that combines resettlement,
trauma-informed case management, education, employment, and legal services, enabling us to
individualize support and help families thrive.

BOSTON 2 Boylston Street, 3rd Floor Boston, MA 02116 617-695-9990 ONLINE iirie.org

LOWELL lOUackson St. Suite 2 Lowell, MA 01852 978-459-9031 EMAIL info@iine.org

MANCHESTER470 Pine Street, Lower Level Manchester, NH 03104 603-647-1500
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1971 7021

great minds | great hearts

50 Washington Street

Westborough, MA 01581

508.366.9100

aafcpa.com

Independent Auditor's Report

To the Board of Directors of
international Institute of New England, Inc.:

Opinion

We have audited the financial statements of International Institute of New England, Inc. (a
Massachusetts nonprofit corporation) (the Institute), which comprise the statements of financial
position as of September 30, 2022 and 2021, and the related statements of activities and changes in net
assets, cash flows, and functional expenses for the years then ended, and the related notes to the
financial statements.

In our opinion, the accompanying financial statements present fairly, in all material respects, the
financial position of International Institute of New England, Inc. as of September 30, 2022 and 2021, and
the changes in Its net assets and its cash flows for the years then ended in accordance with accounting
principles generally accepted in the United States of America.

Basis for Opinion

We conducted our audits in accordance with auditing standards generally accepted in the United States
of America (GAAS). Our responsibilities under those standards are further described in the Auditor's
Responsibilities for the Audit of the Financial Statements section of our report. We are required to be
independent, of the Institute and to meet our other ethical responsibilities in accordance with the
relevant ethical requirements relating to our audits. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a basis for our audit opinion.

Responsibilities of Management for the Financial Statements

Management is responsible for the preparation and fair presentation of the financial statements in
accordance with accounting principles generally accepted in the United States of America, and for the
design, implementation and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or
error.

In preparing the financial statements, management is required to evaluate whether there are conditions
or events, considered in the aggregate, which raise substantial doubt about the Institute's ability to
continue as a going concern within one year after the date that the financial statements are available to
be issued.

Auditor's Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor's report
that includes our opinion. Reasonable assurance is a high level of assurance but is not absolute
assurance and therefore is not a guarantee that an audit conducted In accordance with GAAS will always
detect a material misstatement when it exists. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the override of internal control. Misstatements are
considered material if there is a substantial likelihood that, individually or in the aggregate, they would
influence the judgment made by a reasonable user based on the financial statements.

Page 1
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Auditor's Responsibilities for the Audit of the Financial Statements (Continued)

In performing an audit in accordance with GAAS, we:

, • Exercise professional judgment and maintain professional skepticism throughout the audit.

•  Identify and assess the risks of material misstatement of the financial statements, whether due
to fraud or error, and design and perform audit procedures responsive to those risks. Such
procedures Include examining, on a test basis, evidence regarding the amounts and disclosures
in the financial statements.

•  Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose'of expressing an
opinion on the effectiveness of the Institute's internal control. Accordingly, no such opinion is
expressed.

•  Evaluate the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluate the overall presentation of the
financial statements.

•  Conclude whether, in our judgment, there are conditions or events, considered in the aggregate,
which raise substantial doubt about the Institute's ability to continue as a going concern for a
reasonable period of time.

We are required to communicate with'those charged with governance regarding, among other matters,
the planned scope and timing of the audit, significant audit findings, and certain internal control related
matters that we identified during the audit.

T
[

Boston, Massachusetts
March 8, 2023

Page lA
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{NTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Statements of Financial Position

September 30, 2022 and 2021

Assets 2022 2021

Current Assets:

,  Cash $  5,066,794 $  680,095
Short-term investments - 300,000

Current portion of governrhent contracts and contributions receivable 1,671,722 1,301,245

Accounts receivable 66;682 49,313

Prepaid expenses and other 225,128 77,162

Total current assets 7,030,326 2,407,815

Investments 7,989,204 7,919,112

Contributions Receivable, net 660,111 -

Property and Equipment, net 1,540,761 1,738,963

Security Deposits 92,984 92,984

Total assets. S 17,313,386 $ 12,158,874

Liabilities and Net Assets

Current Liabilities:

.■

Accounts payable $  201,095 $  . 40,733
Accrued expenses 475,851 268,166
Current portion of lease incentive 110,782 110,782
Conditional advances 2,902,752 55,197

Total current liabilities 3,690,480 474,878

Deferred Rent and Lease Incentive, net of current portion 502,404 632,991

Total liabilities 4,192,884 1,107,869

Net Assets:

Without donor restrictions:

Operating 9,902,624 9,203,985
Property and equipment 1,116,107 1,203,525

Total without donor restrictions 11,018,731 10,407,510

With donor restrictions 2,101,771 643,495

Total net assets 13,120,502 11,051,005

Total liabilities and net assets $ 17,313,386 S 12,158,874

The accompanying notes are an integral part of these statements. Page 2
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Statements of Activities and Changes in Net Assets
For the Years Ended September 30, 2022 and 2021

2022 2021

Without With Without With

Donor Donor Donor Donor

Restrictions Restrictions Total Restrictions Restrictions Total

Revenues:

Government contracts $  9,807,401 $ $ 9,807,401 $  3,919,032 $ $  3,919,032
Grants and contribution^ 4,968,989 2,292,154 7,261,143 1,924,356 1,503,795 3,428,151
Donated goods and services 731,498 - 731,498 617,041 617,041
Program service fees and contracted services 398,961 - 398,961 335,308 - 335,308
Other revenue 6,111 - 6,111 404 . 404

Net assets released from purpose restrictions 833,878 (833,878) - 1,035,727 (1,035,727) -

Total revenues 16,746,838 1,458,276 18,205,114 7,831,868 468,068 8,299,936

Expenses:

Program services 10,994,016 ■- 10,994,016 5,276,292 5,276,292
General and administrative 2,165,323 - 2,165,323 1,704,520 _ 1,704,520
Fundraising 1,769,692 - 1,769,692 794,600 - 794,600

Total expenses 14,929,031 - 14,929,031 7,775,412 - 7,775,412

Changes in net assets from operations 1,817,807 1,458,276 3,276,083 56,456 468,068 524,524

Non-Operating Revenue (Expense):
Capital grants and government contracts

- - - - 135,000 135,000
Net assets released from capital restrictions

- - - 285,000 (285,000) .

Investment return (1,206,586) -  - (1,206,586) 1,155,418 - 1,155,418
Total non-operating revenue (expense) (1,206,586) - (1,206,586) 1,440,418 (150,000) 1,290,418

Changes in net assets 611,221 1,458,276 2,069,497 1,496,874 318,068 1,814,942

Net Assets:

Beginning of year 10,407,510 643,495 11,051,005 8,910,636 325,427 9,236,063

End of year $ 11,018,731 $ 2,101,771 $ 13,120,502 $ 10,407,510 $  643,495 S 11,051,005

The accompanying notes are an integral part of these statements. Page 3
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Statements of Cash Flows

For the Years Ended September 30, 2022 and 2021

Cash Flows from Operating Activities;

Changes in net assets

Adjustments to reconcile changes in net assets to net cash

provided by (used in) operating activities:

Capital grants and government contracts

Investment return

Depreciation

Amortization of deferred rent and lease incentive

Donated stock

Bad debt

Discount on contributions receivable

Changes in operating assets and liabilities:

Government contracts and contributions receivable

Accounts receivable

Prepaid expenses and other

Security deposits .

Accounts payable

Accrued expenses

Conditional advances

Deferred rent

Net cash provided by (used) in operating activities

Cash Flows from Investing Activities:

Proceeds from sale/transfer of investments

Acquisition of property and equipment

Investrnent purchases

Net cash used in investing activities

Cash Flows from Financing Activities:

Capital grants and government contracts

Net Change in Cash

Cash:

Beginning of year

End of year

Supplemental Disclosure of Non-Cash Transactions:
Unrealized gain (loss) on investments

Property and equipment financed by accounts payable

2022 2021

$ 2,069,497 $ 1,814,942

(135,000)

1,206,586 (1,155,418)

430,664 326,275

(110,782) (110,784)

(2,765) (173,945)

93,351 -

49,889 -

(1,173,828) (713,566)

(17,369) 4,788

(147,966) (57,968)

- 6,000

138,675 (18,770)

207,685 (79,700)

2,847,555 (2,727)

(19,805) (7,553)

5,571,387 (303,426)

440,000 282,780

(210,775) (476,702)

(1,413,913) -

(1,184,688) (193,922)

. 270,832

4,386,699 (226,516)

680,095 906,611

$ 5,066,794 $  680,095

$ (1,394,382) $ 914,311

$  21,687 $

The accompanying notes are an integral part of these statements. Page 4
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Statement of Functional Expenses

For the Year Ended September 30, 2022

(With Summarized Comparative Totals for the Year Ended September 30, 2021)

2022 2021

General

and

Program Adminis

Services trative Fundralsing Total Total

Personnel and Related:
-

Salaries $ 4,489,338 S  895,615 S  959,486 S  6,344,439 $ 3,768,779

Payroll taxes and fringe benefits 722,749 181,369 197,438 1,101,556 733,960

Donated services 416,417 2,383 53,765 472,565 570,121

Purchased and contracted services 405,001 20,150 5,936 431,087 369,081

Staff training 9,519 14,117 4,938 28,574 2,903

Total personnel and related 6,043,024 1,113,634 1,221,563 8,378,221 5,444,844

Occupancy:

Rent arid utilities 498,545 65,127 62,228 625,900 589,908

Depreciation 191,661 137,088 - 328,749 215,715

Total occupancy 690,206 202,215 62,228 954,649 805,623

Other:

Client assistance 3,612,976 - 3,612,976 617,377

Professional fees 175,264 371,672 200,823 747,759 334,160

Donated goods 258,933 - - 258,933 ■  , 46,920
Supplies and materials 57,797 133,531 8,786 200,114 92,978

Dues and subscriptions 29,220 83,723 68,487 181,430 44,738

Special events - - 175,352 175,352 109,356

Depreciation 59,416 42,499 - 101,915 110,560

Bad debt - 93,351 - 93,351 -

Travel, meetings and conferences 41,992 40,029 6,717 88,738 30,830

Insurance 1,583 53,911 - 55,494 49,194

Storage 10,643 14,643 - 25,286 12,854

Printing 2,646 703 18,030 21,379 17,347

Postage 8,544 3,085 6,484 18,113 13,204

Miscellaneous .  1,352 12,327 443 14,122 43,734

Advertising 420 - 779 1,199 1,693

Total other 4,260,786 849,474 485,901 5,596,161 1,524,945

Total expenses $ 10,994,016 S 2,165,323 S 1,769,692 $ 14,929,031 $ 7,775,412

The accompanying notes are an integral part of these statements. Page 5
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Statement of Functional Expenses
For the Year Ended September 30, 2021

General

and

Program Adminis

Services trative Fundralsing Total

Personnel and Related:

Salaries $ 2,537,585 $  808,301 $ 422,893 $ 3,768,779
Payroll taxes and fringe benefits 491,277 158,926 83,757 733,960
Donated services 570,121 - - 570,121
Purchased and contracted services 90,020 212,677 66,384 369,081
Staff training 292 1,623 988 2,903

Total personnel and related 3,689,295 1,181,527 .  574,022 5,444,844

Occupancy:

Rent and utilities . 493,375 51,318 45,215 589,908
Depreciation 161,786 36,672 17,257 215,715

Total occupancy 655,161 87,990 62,472 805,623 .

Other:

Client assistance 617,377 - - 617,377
Professional fees 21,032 311,622 1,506 334,160
Donated goods 46,920 -  • - 46,920
Supplies and materials 82,800 7,953 2,225 92,978
Dues and subscriptions 18,993 10,153 15,592 44,738
Special events

- - 109,356 109,356
Depreciation 82,920 18,795 8,845 110,560
Travel, meetings and conferences 16,980 12,420 1,430 30,830
Insurance 854 48,340 - 49,194
Storage 12,265 589 - 12,854

Printing 14,105 3,242 17,347
.Postage 10,191 1/299 .1,714 13,204

Miscellaneous 6,834 23,728 13,172 43,734
Advertising 565 104 1,024 1,693

Total other 931,836 435,003 158,106 1,524,945

Total expenses S. 5,276,292 S 1,704,520 S 794,600 S 7,775,412

The accompanying notes are an integral part of these statements. Page 6
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements

September 30, 2022 and 2021

1. OPERATIONS AND NONPROFIT STATUS

International Institute of New England, Inc. (the Institute) is a nonprofit organization that
provides assistance to the immigrant and refugee populations of Massachusetts and New
Hampshire. In fiscal years 2022 and 2021, there were approximately 4,200 and 3,000'
unduplicated people, from approximately 68 and 112 countries that benefited from the
Institute's services, gaining the knowledge and skills necessary for their integration into
American life. The Institute's services include English and literacy classes, citizenship education,
job training and placement, legal aid and counseling services, and case management.

The Institute is exempt from Federal income taxes as an organization (not a private foundation)
formed for charitable purposes under Section 501(c)(3) of the Internal Revenue Code (IRC). The
Institute is also exempt from state Income taxes. Contributions made to the Institute are
deductible by donors within the requirements of the IRC.

2. SIGNIFICANT ACCOUNTING POLICIES

The Institute prepares its financial statements in accordance with generally accepted accounting
standards and principles (U.S. GAAP) established by the Financial Accounting Standards Board
(FASB). References to U.S. GAAP in these notes are to the FASB Accounting Standards
Codification (ASC).

Recently Adopted Accounting Pronouncement

In September 2020, the FASB issued Accounting Standards Update (ASU) 2020-07, Not-for-Profit
Entities (Topic 958): Presentation and Disclosures by Not-for-Profit Entities for Contributed
Nonfinancial Assets. ASU 2020-07 is intended to increase the transparency of contributed
nonfinanclal assets (in-kind goods and ' services) for not-for-profit entities through
enhancements to presentation and disclosure. The amendments in this ASU do not change the
recognition and measurement requirements of in-kind goods and services.

In fiscal year 2022, the Institute adopted ASU 2020-07. The adoption of this ASU did not impact
the Institute's net asset classes, results of operations, or cash flows for the years ended
September 30, 2022 and 2021. This ASU has been applied retrospectively to all periods
presented.

Statements of Activities and Changes In Net Assets

Transactions deemed by management to be ongoing, major, or central to the provision of
program services are reported as revenues and expenses in the accompanying statements of
activities and changes in net assets. Non-operating revenue (expense) includes investment and
property and equipment related activity.

Estimates

The preparation of financial statements in accordance with U.S. GAAP requires management to
make estimates and assumptions that affect the reported amount of assets and liabilities and
disclosure of contingent assets and liabilities at the date of the financial statements and the
reported amounts of revenues and expenses during the reporting period. Actual results could
differ from those estimates.

Cash

For the purpose of the statements of cash flows, management considers all highly liquid
investments with an initial maturity of three months or less to be cash, except those funds that
are included in the Institute's investments (see Note 4).

Page 7
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements
September 30, 2022 and 2021

2. SIGNIFICANT ACCOUNTING POLICIES (Continued)

Property and Equipment and Depreciation

Property and equipment are recorded at cost when purchased or at fair value at the date of
donation. Property and equipment having a value of $5,000 or more are capitalized and are
depreciated using the straight-line method over the following estimated useful lives:

%

Leasehold improvements Lesser of life of
lease or 10 years

Furniture and equipment 3 -10 years

Allowance for Doubtful Accounts

The allowance for doubtful accounts is recorded based on management's analysis of specific
accounts and their estimate of amounts that may be uncollectible, if any. It is the Institute's
policy to charge-off uncollectible government contracts and contributions receivable when
management determines the receivable will not be collected. No allowance for doubtful
accounts was deemed necessary as of September 30, 2022 or 2021.

Fair Value Measurements

The Institute follows the accounting and disclosure standards pertaining to ASC Topic, Fair Value
Measurements, for qualifying assets and liabilities. Fair value is defined as the price that the
Institute would receive upon selling an asset or pay to settle a liability In an orderly transaction
between market participants.

The Institute uses a framework for measuring fair value that includes a hierarchy that
categorizes and prioritizes the sources used to measure and disclose fair value. This hierarchy is
broken down into three levels based on inputs that market participants would use in valuing the
financial instruments based on market data obtained from sources independent of the Institute.
Inputs refer broadly to the assumptions that market participants would use in pricing the
financial instrument, including assumptions about risk. Inputs may be observable or
unobservable. Observable inputs-are Inputs that reflect the assumptions market participants
would use in pricing the financial instrument developed based on market data obtained from
sources independent of the reporting entity. Unobservable inputs are inputs that reflect the
reporting entity's own assumptions about the assumptions market participants would use in
pricing the asset developed based on the best information available.

The three-tier hierarchy of inputs is as follows:

Level 1 - Inputs that reflect unadjusted quoted prices in active markets for Identical assets
•  at the measurement date.

Level 2 - Inputs other than quoted prices that are observable for the asset either directly
or Indirectly, including inputs in markets that are not considered to be active.

Level 3 - Inputs that are unobservable, and which require significant judgment or
estimation.

An asset or liability's level within the framework is based upon the lowest level of any Input that
is significant to the fair value measurement.

Page 8
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements
September 30, 2022 and 2021

2. SIGNIFICANT ACCOUNTING POLICIES (Continued)

Fair Value Measurements (Continued)

Investments

Investments are recorded in the financial statements at fair value. If an investment is directly
held by the Institute and an active market with quoted prices exists, the market price of an
identical security is used to report fair value. Reported fair values of shares in mutual funds are
based on share prices reported by the funds as of the last business day of the fiscal year. The
Institute's interest in a limited liability partnership is reported at the net asset value (NAV)
reported by fund managers, which is used as a practical expedient to estimate fair value, unless
it is probable that all or a portion of the investment will be sold for an amount different from
NAV. As of September 30, 2022, and 2021, the Institute had no plans to sell this investment.

The Institute also received $2,765 and $173,945 of donated stock during the years ended
September 30, 2022 and 2021, respectively. Donated stock is recorded at the fair value at the
time of donation and maintained as part of the investment portfolio (see Note 4).

Revenue Recognition

Government Contracts, Grants and Contributions

In accordance with ASC Subtopic 958-605, Revenue Recognition, the Institute must determine
whether a contribution (or a promise) is conditional or unconditional for transactions deemed to
be a contribution. A contribution is considered to be a conditional contribution if an agreement
includes a barrier that must be overcome and either a right of return of assets or a right of
release of a promise to transfer assets exists (see Note 8). Indicators of a barrier include a
measurable performance-related barrier or other measurable barriers, a stipulation that limits
discretion by the recipient on the conduct of an activity, and stipulations that are related to the
purpose of the agreement. Topic 958 prescribes that the Institute should not consider
probability of compliance with the barrier when determining If such awards are conditional and
should be reported as conditional grant advance liabilities until such conditions are met. Assets
received before the barrier is overcome are recorded as conditional advances.

The Institute's primary sources of revenue are derived from cost-reimbursable and unit-rate
Federal and state contracts and grants, which are conditioned upon certain performance
requirements and/or the incurrence of allowable qualifying expenses. These contracts are
considered nonreciprocal transactions because the general public receives the benefit as the
result of the assets transferred. Amounts are recognized as revenue when the Institute has
Incurred expenditures In compliance with specific contract or grant provisions.

Grants and contributions and United Way allocations are recorded as revenue and net assets
without donor restrictions when unconditionally committed. Grants and contributions with
donor restrictions are recorded as revenues and net assets with donor restrictions when
unconditionally received or pledged. Net assets with donor restrictions are reclassified to net
assets without donor restrictions and reported In statements of activities and changes in net
assets as net assets released from restrictions as costs are incurred, time or program restrictions
have lapsed, or capital Improvements have been placed into service.

Special events revenue, included in grants and contributions in the accompanying statements of
activities and changes in net assets, is from the Institute's ability to host fundraising events.
Special event income cohsists of both contributions and sales. The contribution portion of the
special event income is recognized as revenue when unconditionally committed or received in
accordance with Topic 958. Special events are considered donor restricted if the proceeds of
•the event are restricted for specific purposes or time periods at the time of the event.

Page 9
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements

September 30, 2022 and 2021

2. SIGNIFICANT ACCOUNTING POLICIES (Continued)

Revenue Recognition (Continued)

Government Contracts, Grants and Contributions (Continued)

The sales portion of the special event income is recognized In accordance with Revenue from
Contracts with Customers (Topic 606) and is derived from various components, including ticket
sales from fundraising events held in which the transaction price is determined annually.
Registration fees for these events are set by the Institute and have not been allocated as the
events are each considered to be separate performance obligations. The fee portion for these
events is immaterial and has not been recognized separately from the contribution portion.

Revenue from Contracts with Customers - Topic 606

The Institute generally measures revenue from exchange transactions based on the amount of
consideration the Institute expects to be entitled for the transfer of goods or services to a
customer, then recognizes this revenue when or as the Institute satisfies Its performance
obligations under a contract. The Institute evaluates its revenue recognition based on the five-
step model under Topic 606: (1) Identify the contract with the customer; (2) Identify the
performance obligations In the contract; (3) Determine the transaction price; (4) Allocate the
transaction price to separate performance obligations; and (5) Recognize revenue when (or as)
each performance obligation is satisfied.

The Institute recognized program service fees for legal and translation services provided for
clients, in which the clients either pay for the services themselves or are sponsored by
corporations, depending on the service provided. Program service fees generally consist of a
single performance obligation to provide services, and agreements with clients do not contain
variable consideration. Accordingly, program service fees are recognized at a point in time,
which is also when the performance obligation is satisfied. The transaction price is a fixed fee
based upon the service provided, which is established by management based on hourly rates
and expected number of hours to complete the service.

Contracted services revenue consists of various training and education service programs
• provided to immigrants and refugees that span over several months based on the nature of the
program or course. There is a single performance obligation for all programs, which consists of
the completion of the training and education program or course and related events. Revenue is
recognized ratably over the period of the program or course, and the transaction price is based
on fixed quoted prices. The contract amount may vary based upon the number of participants
in the program and the rate per participant. Generally, a fixed-fee contract is signed by either
an individual participant in the program or an organization sponsoring the individuals. The
transaction price is determined based upon hourly rates established by management and the
number of hours estimated to complete a contract.

Other

Investment return consists of interest, dividends, and realized and unrealized gains and losses.
Interest income is recorded as earned and dividend income is recorded on the ex-dividend date.

.  Realized gains and losses on investment transactions are recorded based on the average cost
method. Unrealized gains and losses are recorded based on changes in fair value. All other
revenue is recognized as earned.
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements

September 30, 2022 and 2021

2. SIGNIFICANT ACCOUNTING POLICIES (Continued)

Expense Allocations

Program expenses include direct expenses, as well as indirect expenses, which are allocated
based upon management's estimate of the percentage attributable to each program. Expenses
related directly to a program or supporting function are charged to that function, while all other
expenses are allocated based upon management's estimate of the percentage attributable to
each function.

Certain categories of expenses are attributable to more than one program or supporting
function and are allocated on a reasonable basis that is consistently applied. The expenses that
are allocated are salaries, payroll taxes and fringe benefits, which are allocated on the basis of
estimates of time and effort; occupancy and depreciation, which are allocated on a square
footage basis; and Indirect other operating expenses, which are allocated based on
management's estimate of usage.

Advertising Costs

Costs incurred for producing and communicating advertising are expensed when Incurred and
are reflected as advertising In the accompanying statements of functional expenses.

Donated Goods and Services

;

In-kind contributions are reflected as contributions at their fair value of the services and goods
received, at date of donation, and are reported as unrestricted support unless explicit donor
stipulations specify how the donated assets must be used. The Institute is the recipient of
donated services and goods.. All donated goods and services were unrestricted in fiscal year
2022 and 2021. These amounts have been reported as both donated services and goods in the
accompanying statements of activities and changes in net assets and statements of functional
expenses. The Institute recognizes the fair value of contributed services received If such
services a) create or enhance nonfinancial assets or b) require specialized skills that are provided
by Individuals possessing those skills and would typically need to be purchased if not
contributed. Donated services are valued at the standard hourly rates charged for those
services. Donated goods are valued at the wholesale prices that would be received for selling
similar products. Donated services and goods consisted of the following for the years ended
September 30:

2022 2021

Donated services • $ 472,565 $ 570,121
Donated goods 258.933 46.920

S 617.041

The Institute also receives a substantial amount of donated administrative services. Many
individuals volunteer their time and perform a variety of tasks that help the Institute accomplish
its goals. These services do not meet the criteria for recognition as contributed services under
U.S. GAAP and, accordingly, are not included in the accompanying financial statements.
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements

September 30, 2022 and 2021

2. SIGNIFICANT ACCOUNTING POLICIES (Continued)

Subsequent Events

Subsequent events have been evaluated through March 8, 2023, which is the date the financial
statements were available to be issued. There were no events that met the criteria for recognition
or disclosure in the financial statements.

income Taxes

The Institute accounts for uncertainty in income taxes in accordance with ASC Topic, Income
Taxes. This standard clarifies the accounting for uncertainty in tax positions and prescribes a
recognition threshold and measurement attribute for the financial statements regarding a tax
position taken or expected to be taken in a tax return. The Institute has determined that there
are no uncertain tax positions which qualify for either recognition or disclosure in the financial
statements at September 30, 2022 or 2021. The Institute's information returns are subject to
examination by the Federal and state jurisdictions.

Net Assets

Net Assets Without Donor Restrictions:

Net assets without donor restrictions are those net resources that bear no external restrictions
and are generally available for use by the Institute. The Institute has grouped its net assets
without donor restrictions into the following categories:

Operating - represents funds available to carry on the operations of the Institute.

Property and equipment - reflect and account for the activities relating to the Institute's
property and equipment, net of related liabilities.

Net Assets with Donor Restrictions:

The Institute receives contributions and grants that are designated by donors for specific
purposes or time periods. These contributions are recorded as net assets with donor
restrictions until they are either expended for their designated purposes or as the time
restrictions lapse.

Net assets with.donor restrictions consist of the following at September 30:

2022 2021

Purpose restricted $ 1,271,660 • $ 643,495
Time restricted 830.111

3.- RETIREMENT PLAN

The Institute has a defined contribution retirement plan covering all eligible employees over the
age of twenty-one who have completed a.minimum of 1,000 hours of service within one of their
first two years of employment. Employee contributions are vested immediately into the plan
upon eligibility. The Institute made $95,213 and $60,839 of matching contributions to the plan
during the years ended September 30, 2022 and 2021, respectively, which are included in
payroll-taxes and fringe benefits in the accompanying statements of functional expenses.
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements
September 30, 2022 and 2021.

INVESTMENTS

Investments, which are stated at fair value in the accompanying statements of financial position,
are as follows: •

2022 Level 1 Level 2 Level 3 Total

Money market funds
Mutual funds:

Equities
Fixed income

Common stock

$ 1,245,785 S

4,634,759
690,562

1.534

Limited liability partnership (see below)

Total investments

2021

Money market funds
Mutual funds:

Equities
Fixed Income

Level 1 Level 2 Level 3

$  703,642 $

5,273,083
808.309 _

$ 678^>034 i

$ 1,245,785

4,634,759
690,562

1.534

6,572,640

1.416.564

$ 7,989,204

Total

S  703,642

5,273,083
808.309

6,785,034

1.434.078Limited liability partnership (see below)

Total investments

In accordance with ASU No. 2015-07, the Institute's investment in a limited liability partnership
is valued at fair value using the NAV per share (or its equivalent) practical expedient and has not
been classified in the fair value hierarchy. The fair value amounts presented in the table above
are intended to permit reconciliation of the fair value hierarchy to the amounts presented in the
statements of financial position.

Investments are reported in the accompanying statements of financial position as current or
long-term assets based on management's intent with respect to the use of the investments. At
September 30, 2022, there were no investments reported as short-term investments. At
September 30, 2021, $300,000 was reported as short-term investments as management
intended to use those funds during fiscal year 2022.

The investments are not insured and are subject to market fluctuation.

CONCENTRATIONS

The Institute maintains its cash balances in one Massachusetts bank. The Federal Deposit
Insurance Corporation (FDIC) insures balances at each bank up to certain amounts. At certain
times during the year, cash balances exceeded the insured amounts. The Institute has
supplemental coverage at one bank, which insures the portion of deposits in excess of the
FDIC's limit. The Institute has not experienced any losses in such accounts. Management
believes the Institute is not exposed to any significant credit risk on its operating cash balance.
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial.Statements

September 30, 2022 and 2021

5. CONCENTRATIONS (Continued)

Funding agencies and donors exceeding 10% of the Institute's operating revenue and support
(excluding donated goods and services) or government contracts, contributions and accounts
receivables as of and for the years ended September 30, 2022 and 2021, are as follows:

Government

Contracts,
Operating Contributions

Revenue and and Accounts

Funder • SuDDort% Receivables %
2022 2021 2022 2021

38% 23% 20% 32%

28% 21% 26% 13%

-% -% -% 13%

Commonwealth of Massachusetts

U.S. Committee for Refugees and Immigrants
State of New Hampshire

6. FUNDING

The Institute receives a significant portion of its funding from government agencies. These
contracts are subject to audit by these government agencies. In the opinion of management,
the results of such audits, If any, will not have a material effect on the financial position of the
Institute as of September 30, 2022 and 2021, or on the changes in its net assets for the years
then ended.

7. LEASE AGREEMENTS

The Institute leases its main office space in Boston, Massachusetts under an agreement that
runs through July 2026.. Monthly lease payments for fiscal years 2022 and 2021 were
approximately $44,000 and $43,000, respectively, and Increase throughout the term of the
lease. The Institute records rent on a straight-line basis over the term of the lease. The
difference between the monthly lease payments and the related rent expense for a given fiscal
year is recorded as deferred rent. The straight-line rent expense combines the escalation
amounts and an initial three-month rent-free period. At September 30, 2022 and 2021,
deferred rent was $188,532 and $208,335, respectively, and is included in deferred rent and
lease Incentive In the accompanying statements of financial position.

The lease agreement also includes a tenant improvement allowance of $1,107,822 in the form
of a reimbursement for construction and related costs incurred by the Institute for leasehold
improvements. This improvement allowance is reported as a liability and is being amortized
over the lease term. The improvement allowance is included in deferred rent and lease
incentives In the accompanying statements of financial position. Amortization of the lease
incentive was $110,782 during each of the years ended September 30, 2022 and 2021, and is
netted with rent and utilities in the accompanying statements of functional expenses.

The Institute leases other program and administrative space under various operating lease
agreements. Monthly lease payments under these agreements range from $4,098 to $6,804.
These leases expire at various dates through June 2031. The leases require the Institute to
maintain certain insurance coverage and pay for its proportionate share of real estate taxes and
operating expenses.

Facility rent expense under all leases was approximately $572,000 and $521,000 for the years
ended September 30, 2022 and 2021, respectively, which is included in rent and utilities in the
accompanying statements of functional expenses.

The Institute also has a copier lease with monthly payments of $1,041 through June 2025.
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements
September 30, 2022 and 2021

7. LEASE AGREEMENTS (Continued)

Future minimum lease payments under the lease agreements are as follows:

2023 - $ 768,815
2024' 785,990
2025 756,869
2026 622,109
2027 146,307
Thereafter 374.117

8. CONDITIONAL GOVERNMENT CONTRAaS AND GRANTS

During fiscal years 2022 and 2021, the Institute received grants and contributions (including
government contracts) that contained donor-imposed conditions that represent a barrier that
must be overcome, as well as a right of return of assets or release from obligations. The
Institute recognizes these grants and contributions, including government contracts, when
donor-imposed conditions are substantially met.

Conditional promises to give at September 30, 2022 and 2021, consist of:

2022 2021

$ 3,887,800 S  773,802
2.907.015 222.907

$ 6,794,815 S  996.709

Incurring qualifying expenses
'  Subject to measurable performance barriers

Total conditional promises to give

9. LIQUIDITY AND AVAILABILITY OF FINANCIAL ASSETS

The Institute's financial assets available within one year from the statements of financial
position date for general operating expenses are as follows at September 30:

2022 2021

Cash

Short-term investments

Current portion of government contracts and •
contributions receivable

Accounts receivable

Less - donor restricted cash and contributions
receivable

Total financial assets and liquidity resources
available within one year

$ 5,066,794 $  680,095
- 300,000

1,671,722 1,301,245
66.682 49.313

6,805,198 ■ 2,330,653

1.241.660 643.495

S_^63,538 5 1.687.158

The Institute is substantially supported by grants and contributions without donor restrictions
and government contracts. As part of the Institute's liquidity management, the Institute has a
policy to structure its financial assets to be available as its general expenditures, liabilities and
other obligations come due.

Page 15



DocuSign Envelope ID: 27B3FBDA-B36A-4630-BE5F-2E65A6C605AF

INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements

September 30, 2022 and 2021

10. PROPERTY AND EQUIPMENT AND DEPRECIATION

Property and equipment consist of the following as of September 30:

2022 2021

Leasehold improvements $ 2,586,602 $ 2,354,140
Furniture and equipment 642.631 680.966

3,229,233 3,035,106
Less - accumulated depreciation 1.688.472 1.296.143

Net property and equipment

Depreciation expense was $430,664 and $326,275 for the years ended September 30, 2022 and
2021, respectively.

11. GOVERNMENT CONTRACTS AND CONTRIBUTIONS RECEIVABLE

Government grants and contributions receivable are expected to be collected as follows at
September 30:

2022 2021

Due in one year $ 1,671,722 $ 1,301,245
Due in two years 710.000

2,381,722 1,301,245
Less - discount 49,889
Less - current portion 1.671.722 1.301.245

The discount recorded on amounts to be collected in future years was calculated using a rate of
3.71%.

12. RECLASSIFICATION

Certain amounts in the fiscal year 2021 financial statements have been reclassified to conform
with the fiscal year 2022 presentation.
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International institute of New England

Board of Directors and Affiliations .

Name, Board Position Affiliation

Avak Kahvejian, Ph.D.,

Chair
Partner, Flagship Pioneering

Christina Bai
President and Chair of the Board, MeBo Global Education,

Inc.

Sam Epee-Bounya Fixed Income Credit Analyst, Wellington Management

Tuan Ha-Ngoc President and CEO, AVEO Pharmaceuticals (Retired)

Belinda Juran Partner, WIImerHale (Retired)

William Krause, Secretary Portfolio Manager and Vice President, Northern Trust

Shari Loessberg Senior Lecturer, MIT Sloan School of Management

Bopha Malone Executive Director, Girls Inc. of Greater Lowell •

Libby May
Senior Vice President, External Affairs and

Communications, Southern New Hampshire University

Theo Melas-KyriazI CFO, Levitronix LLC

Ann Merrifield Board Member, Lyra Therapeutics, Inc.

Dr. Frederick Millham Chief of Surgery, South Shore Hospital

NIa Tatsis Chief Regulatory Officer, Vertex Pharmaceuticals

Fereshtah Thornberg
Senior Vice President and Client Executive, Global Clients

Division, State Street

Jeffrey Thielman, President

and CEO
President and CEO, International Institute of New England
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Kateryna Kelly

EDUCATION

Zaporizhzhya National University, Zaporizhzhya, Ukraine - B.A. History

SEPTEMBER 2014 - JUNE 2017

TECHNICAL SKILLS

•  Fluent in Russian, Ukrainian, and English

•  Proficient in Word, Excel, and PowerPoint, QBO

•  Computer Assisted Translation software

PROFESSIONAL EXPERIENCE

International Institute of New England, Manchester, NH - Community Services Manager

APRIL 2023-PRESENT

•  Recruit, manage and oversee the activities of all community services staff and interns.
•  Supervise specialized services, strength-based case management services for IINE clients including

refugees, asylees, special immigrant visa holder, humanitarian parolees, victims of trafficking and
Haitian/Cuban entrants.

•  Manage comprehensive intake system for clients accessing community services.
•  Assign case management cases and provide weekly supervision to case specialists.
•  Ensure a high standard of services and outcomes that meet or exceed US Government regulations.
•  Ensure cases have individual case plans with particular attention to culture, language and special

circumstances and coordinate services to accomplish goals of individual and family self-sufficiency.

•  Supervise all client related program expenditures and requests.
•  Responsible for all program-related data entry, Including that of supervisees.

•  Support teaching and management of cultural orientation classes for IINE clients.
•  Lead performance tracker review during weekly Community Service Team meetings. Provide

structured supervision and support to staff through weekly Client Focused Meetings/Dispo and
weekly one-on-one meetings with direct reports.

•  Manage AOR, CAM AOR and Lautenberg assessments and application process. Provide referrals to
other family reunification pathways.

• ' Coordinate referrals for clients with mental health needs, to services which provide basic coping

skills and foster positive relationships and communal support. Provide crisis intervention as
needed.

•  Support the development of a comprehensive resource manual and SOPs for services commonly
used.

•  Build comrnunity relationships with health centers, public benefits offices and community and
external support.

•  Conduct quality assurance reviews to ensure that case files are up to date and complete with case
notes and all required documentation.

•  Complete all Community Services contract reports as required and support IINE data collection
efforts.

International Institute of New England, Manchester, NH - Office Manager

JANUARY 2022- APRIL 2023

•  Manage opening and closing of the Manchester office



DocuSign Envelope 10: 27B3FBDA-B36A-4630-BE6F-2E65A6C605AF

Answer and route phone calls; take accurate messages, and screen calls asappropriate

Provide accurate responses to a wide variety of inquiries, both in person and via phone

Ensure that the reception area, conference rooms, and common areas are clean and organized

Review and distribute incoming mail, packages, and faxes; handle all outgoing mall and packages

Maintain and update inventories related to the facility, IINE equipment, and offsitedocument

storage

Assess office supply levels and communicate needs to the Managing Director

Assist with meetings and events; process party and lunch catering orders as requested

Maintain and update phone systems; communicate changes In phone numbers

Training new staff in office procedures, and preparing technology and space for new staff
Support the Managing Director in the completion and processing of regular administrative forms

and processes as directed

Provide support as needed to the Operations Manager to ensure the smooth operations of site
projects

Support Manchester-specific staff-facing events and assist the human resources team with
events involving all three IINE offices

Provide updates on site's activities for use on social media, the website, and the quarterly
newsletter, including taking pictures (when appropriate) of events that take place at the site or

in the local community

Track donations distribution for reporting purposes

Process client related transactions through QuickBooks

Ensure all transactions recorded accurate at the end of the month

Assist Senior Program ana Contract Manager and Managing Director yvith tracking clients'funds
disbursement

Assist Managing Director with staff reimbursements process
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Duprey Hospitality, Concord, NH - Operat/ons Manager

NOVEMBER 2019 - JANUARY 2022

Knowledge of various property management systems

Revenue reporting and budget planning

Supply ordering ♦
Handling all payment types (e.g. charges, cash, debit or credit cards) *

Run daily reports and check for accuracy

Follow all cash handling/banking procedures as per standard operating procedures

Daily task assignment to all team members

Staff scheduling

Conducting interviews

Processing onboarding paperwork

Create training schedule for new staff

Conducting room inspections

Create standard operation procedures and training guides

Pinpoint - International Institute of New England, Manchester, NH - Interpreter

JULY 2020-MAY 2021

•  Facilitate communication for clients with limited English proficiency

•  Provide interpreting / translating services for employees and other individuals for meetings,

interviews, telephone calls, etc. including one-to-one and group settings

•  Review translated material for accuracy of meaning, grammar and syntax

•  Prepare written translations of instructional and educational materials, correspondence, and

forms when appropriate for use by the staff, clients, and other individuals

•  Relay the style and tone of the original language and render spoken messages accurately,

quickly, and clearly

SpringHill Suites by Marriott Hampton, Portsmouth, NH - Front Desk Manager
JANUARY 2019 - NOVEMBER 2019

Processing all guest cancellations, refunds, compensations, and reviewing guest complaints

Training new employees

Updating front desk standard operating procedures

Preform room inspections

Experience as night auditor

Make and confirm reservations

Answer all phone calls from guestrooms, outside lines, and internal call
Assign rooms per guest request and preference '
Provide all guests with overview of hotel and amenities
Process all check-outs

Complete assigned cashier and closing reports

Balance and drop receipts according to prescribed accounting
procedures
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Michael Kevin Mallloux

EXPERIENCE

International Institute of New England (IINE) 12/21-Present

Volunteer Coordinator for Resettlement

•  Support administrative, programmatic and community relations functions of the
volunteer program

•  Ensures volunteers have completed all necessary paperwork

•  Supports and delivers volunteer training

,  • Provides on-the-ground oversight for volunteer activities, including: furnishing
apartments, delivering trainings, serving meals, and beyond.

Fidelity Investments 12/03-6/21
Merrimack, New Hampshire

Lead Senior Accounting Analyst
•  Demonstrate proficiency in calculating, analyzing and reporting milrates,

yields, and NAV's.and other fund information daily.
•  Prepare and/or review various reports, including exception accounts, aging

receivables, and yield analysis.
•  Analyze, research, and resolve interest and position breaks exception items.
•  Prepare and analyze month-end reconciliation's, expenses, compliance

tests, loan analysis, dividend estimates, over/under distributions, financial
statements and audit packages.

•  Provide daily support of business relationships with customer/suppliers on a
fund-specific basis.

Fidelity Investments 2/98 -12/03
Merrimack, New Hampshire

Senior Accounting Analyst

Daily processing for Municipal/Taxable Money Market and Bond funds
Complete and review month-end/year-end reconciliations
Work on projects/new initiatives for.fund accounting
Research and resolve interest payment discrepancies
Process investible cash for trading desk
Train new hires and cross-train existing staff

Cigna HealthCare/Healthsource New Hampshire, Inc. 9/95 - 2/98
Hooksett, New Hampshire

Request for Proposal Analyst
•  Complete group fact sheet
•  Develop new and renewal rate proposals for all Healthsource NH's service

area

•  Develop/maintain reporting measures for membership on a monthly basis

EDUCATION Nichols College
Dudley, Massachusetts
Bachelor of Science in Business Administration'
Concentration: Accounting

HONORS Boston Company "Employee of the Month" award December 1994
Healthsource "Going the Extra Distance" award January 1996
Fidelity Investments "Employee of the Month" award March 2003



DocuSign Envelope ID: 27B3FBDA-B36A-4630-BE5F-2E65A6C605AF

Multiple "Team Player" awards at Fidelity Investments

VOLUNTEER ROCA Kidz Club. Food for Children, NH Food Bank, Vision International Missions
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Contractor Name

Key Personnel

FY24

Name Job Title . Salar)' Amount Paid
from this Contract

Katryna Kelly Comnuinity SerN'Ices Manager $2,496

MikeMailloux Volunteer Coordinator $8,825

FY25

Name ' Job Title Salary Amount Paid
from this Contract

Katryna Kelly Community Seryices Manager $ 624

Mike Mallloux Volunteer Coordinator $3,688
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|6 /

Leri A. Sfeibioctt*
Comtnlsslooer

UriA.We«m

Deputy Coamlnlooer

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEAI.TH AND HUMAN SERVICES

OFFICE OF, THE COMMISSIONER

129 PLEASANT STREET. CONCORD, NH 0J301-M57
M^271-9200 l-m«52-3345ExL9200

rei:603-27M9l2 TDD Acms: l'800-735-2964 www.dhhs^Lgov

September .14, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of the Commissioner, to
enter Into Sole Source amendments to existing contracts with the Contractors listed l>elow for
the provision of case management services and culturally and linguistically appropriate activities
for refugees sixty (60) years of age or older to promote community integration, naturalization,
health, and mental health by, increasing the total price limitation by $150,000 from $250,000 to
$400,000 and by extending the completion dates from September 30, 2021, to Septennber 30,
2023, effective upon Governor and Council approval. 100% Federal Funds.

The original contracts vrere approved by Governor and Council on February 21, 2018,
Item #12A. and most recently amended on September 16, 2019, Item #9.

Contractor

Name

Vendor

Code

Area

Served

Current-

Amount

Increase

(Decrease)
Revised

Amount

Ascentria

Community
Services. Inc.

222201,
B001

Concord,
NH

$100,000 $60,000 $160,000

Building
Community in
New Hampshire

228820,

B001

Manchester.

NH
$65,000 $39,000 $104,000.

International

Institute of New

England, Inc.

177551,
B001

Boston,

MA
,  $85,000 $51,000 $136,000

Total: $250.0(XI .  $150,000 $400,000

Funds are available in the following accounts for State Fiscal Years 2022 and 2023 and
are anticipated to be available in State Fiscal Year 2024 upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

See attached fiscal details.

EXPLANATION

This request is Sole Source because the Department is seeking to extend the contract
beyond the completion date and there are no renewal options available. The three (3) Contractors

Tht Dtparlmtnl of Health and Hunion Seroicee' Mission is to join eommuniliet and families
in providing opporiuniiies for eilixens to achieve health and independence.
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His Excellency, Governor Chrtstopher T. Sununu
and Ihe Hortorabte Coundl

Page 2 of 2

are the only organizations Identified by the Department who have the capacity and both extensive
and specialized knowledge of the refugee population served. Because no other organizations
currently operate in the State that possess the specialized knowledge and capacity to pertorm the
services, the Department is seekir^ to sole source these amendment extensions for two years.

The purpose of this request is to continue providing refugees. 60 years of age or older
who have arrtved in the United States within the past five (5) years, access to community activities
and supports. This includes case management services such as access to medical and mental
health services, trainir>g and education, arrd instruction that supports naturalization. The
Contractors also support this population with independent living skills, such as using public
transportation, paying bills, and managing dally life. The services provided by the .Contractors
result in positive outcomes that include independence and better physical and mental health for
older refugees.

Approximately 60 individuals will be served In State Fiscal Years 2022 through 2024.

The Contractors will continue to establish and expand working relationships with state and
local agencies on aging services to enhance supportive services around nutrftion services,
interpretation and translation services, meal detivery, elder abuse, senior community centers, and
intergenerational activities, to provide older refugee populations with appropriate services that
may not otherwise be available In the community.

Although many refugees are highly skilled and capable In their countries of origin, due to
their exodus from war zones and/or long stays in refugee camps, they may have arrived to the
UnKed States with unmet physical and mental heal^ needs that impede their ability to achieve
self-sufficiency. Older refugees are likely to have more challerfges than younger refugees, and
they require a unique aray of supports to achieve wit-being in the United States.

The Department will monitor services by ensuring an increase in the:

•  Type and frequency of cultural orientation senrices provided, including education
regardlr>g Title Vl;

•  Number and frequency of home visits and completed needs assessments; and

•  Number of older refugees connected to rnainstream and program aging services in
the communities in which they reside.

Should the Governor and Executive Council not authorize this request, many refugees
over 60 or older may become mentally and/or physically frail and/or more dependent on others.

Area served: Statewide

Source of Federal Funds; Assistance Listing Number# 93.566, FAIN # 1801NHRSOC

Respectfully submitted,

Lori A. Shiblnette

Commissioner
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DEPARTMENT OF HEALTH AND HUMAN SERVICES

FISCAL DETAILS SHEET

OS-9S-42-422010-79220000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF HUMAN

State

Fiscal

Year

Class / Account Class Title Job Number
Current

Budget

Increased

(Decreased)

Amount

Revised Budget

2018 102-500731 Contracts for Program Svc 42200023 $33,330 $0 $33,330

2019 102-500731 Contracts for Program Svc 42200023 $50,000 $0 $50,000

2020 102-500731 Contracts for Program Svc 42200023 $66,670 $0 $66,670

2021 102-500731 Contracts for Program Svc 42200023 $75,000 $0 $75,000

2022 102-500731 Contracts for Program Svc 42200023 $25,000 $0 $25,000

Subtotal $250,000 $0 $250,000

OS-095-095-9500-72090000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS. HHS: OFFICE OF COMMISSIONER.
REFUGEE SERVICES.

State

Fiscal

Year

Class 1 Account Class Title Job Number
Current

Budget

Incroaeed

(Decreased)

Amount

Revised Budget

2022 102-500731 Contracts for Program Svc 95070014 $0 $50,000 $50,000

2023 102-500731 Contracts for Program Svc 95070014 $0 $75,000 .  $75,000

2024 102-500731 Contracts for Program Svc 95070014 $0 $25,000 $25,000

Subtotal $0 $150,000 $150,000

t  Grand Totall $250.0001 $150,0001 $400>000

SS-2018-OHe-01-OLD£R

Governor and Council Letter Attachment

Financial Detail

Page 1 of 4
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DEPARTMENT OF HEALTH AND HUMAN SERVICES

FISCAL DETAILS SHEET

[05-95-42^22010-79220000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS. HNS: DIVISION OF HUMAN
[services. OFFICE OF HEALTH EQUITY. ^

Vendor #222201 8001

State

Fiscal

Year

Class/Account Class Title Job Number
Current

Budget

Increased

(Decreased)

Amount

Revised Budget

2018 102-500731 Contracis for Proaram Sen/Ices 9507D014 $13,333 $0 $13,333

2019 102-500731 Contracts for Proaram Services 95070014 $20,000 $0 $20,000

2020 102-500731 Contracts for Proaram Services 95070014 $29,167 SO $29,167

2021 102-500731 Contracts for Proaram Services 95070014 $30,000 $0 $30,000

2022 102-500731 Contracis for Proaram Services 95070014 $7,500 $0 $7,500

Subtotal $100,000 $b $100,000

105-095-095-9500-72090000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS. HHS: OFFICE OF COMMISSIONER.
[refugee services

Ascentria Community Services, Inc. Vendor #222201 8001

State

Fiscal

Year

Class/Account Class Title Job Number
Current

Budget

Increased

(Decreased)

Amount

Revised Budget

2022 102-500731 Contracts for Proaram Services 95070014 $0 $20,000 $20,000

2023 102-500731 Contracts for Program Services 95070014 $0 $30,000 $30,000

2024 102-500731 Contracts for Proaram Services 95070014 $0 $10,000 $10,000

Subtotal $0 $60,000 $60,000

Vendor Total $100,000 $60,000 $160,000

SS-2018-OHE-01-OLOER

Governor and Council Letter Attachment

Financial Detail

Page 2 of 4
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DEPARTMENT OF HEALTH AND HUMAN SERVICES

FISCAL DETAILS SHEET

05-95-42-422010-79220000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS. HHS: DIVISION OF HUMAN

SERVICES. OFFICE OF HEALTH EQUITY.

Building Community In New Hampshire Vendor # 228820 B001

State

Fiscal

Year

Class/Account Class Title Job Number
Current

Budget

Increased

(Decreased)

Amount

Revised Budget

2018 102-500731 Contracts for Proaram Services 95070014 $8,664 $0 $8,664

2019 102-500731 Contracts for Prooram Services 95070014 $13,000 $0 $13,000

2020 102-500731 Contracts for Proflram Services 95070014 $18,961 $0 $18,961

2021 102-500731 Contracts for Program Services 95070014 $19,500 $0 $19,500

2022 102-500731 Contracts for Program Services 95070014 $4,875 $0 $4,875

Subtotal $65,000 $0 $65,000

OS-09S-095-9SOO-72090000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS, HHS: OFFICE OF COMMISSIONER.

REFUGEE SERVICES.

Building Community In New Hampshire Vendor # 228820 B001

State

Fiscal

Year

Class 1 Account Class Title Job Numt)er
Current

Budget

Increased

(Decreased)

Amount

Revised Budget

2022 102-500731 Contracts for Program Services 95070014 $0 $13,000 $13,000

2023 102-500731 Contracts for Program Services 95070014 $0 $19,500 $19,500

2024 102-500731 Contracts for Program Services 95070014 $0 $6,500 $6,500

Subtotal $0 $39,000 $39,000

Vendor Total >65,0001 $39,000 $104,000

SS-2018-OHE-01-OLOER

Governor and Council Letter Attachment

Financial Detail

Page 3 of 4
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DEPARTMENT OF HEALTH AND HUMAN SERVICES

FISCAL DETAILS SHEET

io5-9S-42-422010-79220000"HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF HUMAN
pERVICES. OFFICE OF HEALTH EQUITY. ^

Vendor# 177551 B001

State

Fiscal

Year

Class / Account Class Title Job Number
Current

Budget

Increased

(Decreased)

Amount

Revised Budget

2018 102-500731 Contracts for Program Services 42200023 $11,333 $0 $11,333

2019 102-500731 Contracts for Program Services 42200023 $17,000 $0 $17,000

2020 102-500731 Contracts for Program Services 42200023 $22,667 $0 $22,667

2021 102-500731 Contracts for Program Services 42200023 $25,500 $0 $25,500

2022 102-500731 Contracts for Program Services 42200023 $8,500 $0 $8,500

Subtotal $85,000 $0 $85,000

05-095-095-9500-72090000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS, HHS: OFFICE OF COMMISSIONER,

REFUGEE SERVICES.

International Institute of New England, Inc. Vendor# 177551 B001

State

Fiscal

Year

Class / Account Class Title . Job Number
Current

Budget

Increased

(Decreased)

Amount

Revised Budget

2022 102-500731 Contracts for Program Services 95070014 $0 $17,000 $17,000

2023 102-500731 Contracts for Program Services 95070014 $0 $25,500 $25,500

2024 102-500731 Contracts for Program Services 95070014 $0 $8,500 $8,500

Subtotal .  $0 $51,000 $51,000

I  Vendor Total| $85,000 $51,0001 $136,000

SS-2018-OHE-01-OLDER

Governor and Council Letter Attachment

Financial Detail

Page 4 of 4
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State of New Hampshire
Department of Health and Human Services

Amendment #2

This Amendment to the Services for Older Refugees contract is by and between the State of New
. Hampshire. Department of Health and Human Services ("State" or "Department") and International

Institute of New England. Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on February 21. 2018, (Item #12A). as amended on September 18. 2019, (Item #9), the Contractor agreed
to perform certain services based upon the terms and conditions specified in the Contract as amended and
in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37. General Provisions, Paragraph 18. the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
.the scope of services to support continued delivery of these services: and.

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1.. Form P-37 General Provisions. Block 1.7. Completion Date, to read:

September 30. 2023

2. Form P:37, General Provisions, Block 1.8. Price Limitation, to read:

$136,000

3. Add' Exhibit 8-6, Amendment #2, Budget, which is attached hereto and incorporated by reference
herein.

4. Add Exhibit B-7, Amendment #2, Budget, which is attached hereto and incorporated by reference
herein.

5. Add Exhibit B-8, Amendment #2. Budget, which is attached hereto and incorporated by reference
herein.

International Institute ol New England. Inc.

SS-2018-OHE-01-OLDER-03-A02

Contractor Initials

•OS

Jt

Page i of 3
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
In full force and effect. This Amendment shall be effective October 1, 2021, subject to Governor and
Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below, .

State of New Hampshire
Department of Health and Human Services

9/9/2021

Date

•DoeuSlpntd by:

Ann H. N. Landry

Name; Ann H. Landry
Title: Associate Commissioner, Population Health

International Institute of New England, Inc.

9/8/2021

Date

DocuSigntd by:

Narne:^'^®'^"®y "rhielman
Title:

President and CEO

International Institute of New England, Inc. Amendment U2

SS.2018.0HE-01-OLDER-03-A02 . Page 2 of 3
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

•OoeuSlgiwl by:

9/13/2021 I J. (Jjuri^dflwr,
Dati MSr'Shai l

Title: Assistant Attorney General

I hereby certify that the foregoing Amendment-was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

International Inslitute of New England, Inc. Amendment C2

SS-2018-OHE-01.0LDER-03-A02 Page 3 of 3
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Exhibit B-6 Amendment #2 Budget

New Hampshire Department of Health and Human Services

Bidder/Contractor Name: International Institute of New England. Inc.

Budget Request for: Services for Older Refugees Contract
(Name of RFP)

Budget Period; SPY 2022 ((10/1/2021 to 6/30/2022)

Line Item

Direct

Incremental

Indirect

Fixed

Total Allocation Method for

Indirect/Fixed Cost

1. Total Salary/Wages $  9,042.71

2. Employee Benefits $  2.079.83

3. ConsuUants/lnlerpreters $ 333.33

4. Equipment:

Rental

Repair and Maintenance

Purchase/Depreciation

5. Supplies:

Educational

Lab

Pharmacy

Medical

Office

6. Travel $ 15r.73

7. Occupancy $  1,413.33

8. Current Expenses S

Telephone 666.67

Postage

Subscriptions

Audit and Legal

Insurance

Board Expenses

9. Software

10. Marketing/Communications

11. Staff Education and Training

12. Subcontracts/Agreements

13. Other (specific details mandatory):

Indirect As A Percent of Direct

TOTAL

3,312.40

$  13,687.60 $ 3,312.40 $ 17,000.00

9,042.71

2,079.83

333.33

151.73

1,413.33

666.67

3,312.40

Indirect As A Percent of Direct

International Institute of New England, Inc.

$S-2018-OHE-01-OLDER-03-A02

24.2%

Exhibit 6-6

Amendment #2

Page i of i

Contractor Initials:

Jt

Date;
.9/8/2021
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Jtffrcy A. Meyers
Commissioner

STATE OF NEW 2-13 DfiS

DEPARTMENT OF HEALTH AND HUMAN SERVICES

;  OFFICE OF THE COMMISSIONER

129 PLEASANT STREET, CONCORD. NH 03301-3857
603-271-9389 1-800-852-3345 Ext. 9389

Pax: 603-27M332 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

August 29, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. NH 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of the Commisioner, to
exercise rene\wal options and amend an existing sole source agreement with the three (3)
vendors listed liielow for the provision of case management services and culturally and
linguistically appropriate activities for refugees sixty (60) years of age or older in order to promote
community integration, naturalization, health, and mental health, by increasing the total price
limitation by $150,000 from $100,000 to $250,000 and by extending the contract completion date
from September 30, 2019 to September 30. 2021, effective upon Governor and Executive
Council approval. 100% Federal Funds.

The Governor and Executive Council approved the original agreements on February 21,
2018 (Item #12A).

Vendor Vendor

Code

Address Amount Increase/

(Decrease)
Modified

Amount

Ascentria

Community
Services. Inc.

222201

8001

261 Sheep Davis
Road Concord, NH

03301

$40,000 $60,000 $100,000

Building
Community in
New Hampshire

228820,

8001

518 Chestnut Street

Manchester, NH

03101

$26,000 $39,000 $65,000

International

Institute of New

England. Inc.

177551,

8001

2 8oylston Street,
3"" Fl. Boston, MA
02116

$34,000 $51,000 $85,000

Total: $100,000 $150,000 $250,000

Funds to support this request are anticipated to be available in the following accounts for
State Fiscal Years 2020 through 2022, with authority to adjust amounts within the price limitation
and adjust encumbrances between state fiscal years through the Budget Office, If needed and
justified.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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05-95-42-422010-79220000, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF HUMAN SERVICES, OFFICE OF HEALTH EQUITY,

Fiscal

Year
Class/Account Class Title

Job

Number

Total

Amount

Increase/

(Decrease)
Modified

Amount

SPY

2018
102-500731

Contracts for

ProQ Svc
42200023 $33,330 $0.00 $33,330

SPY

2019
102-500731

Contracts for

ProQ Svc
42200023 $50,000 $0.00 $50,000

SPY

2020
102-500731

Contracts for

Prop Svc
42200023 $16,670 $50,000 $66,670

SPY

2021
102-500731

Contracts for

Prog Svc
42200023 $0.00 $75,000 $75,000

SPY

2022
102-500731

Contracts for.

Pfoq Svc
42200023 $0.00 $25,000 $25,000

Total $100,000 $150,000 $250,000

EXPLANATION

This request is sole source because, in order to serve this refugee population (60 and
older), the vendors must have thorough knowledge and capacity in both appropriate languages
(sometimes obscure such as Rohingyan) and cultural background. The three (3) contractors
possess the required knowledge and capacity, and are the only entities who have records of the
biographic and historical information for the population served.

The purpose of this request Is to continue providing refugees, sixty (60) years of age or
older who have arrived to the United States within the past five (5) years, access to community
activities and supports as well as case management services that include access to medical and
mental health services, training and education as well as instruction that supports naturalization.

Approximately 100 individuals will be served from Octorber 1, 2019 to September 30,
2021.

The original agreement included language in Exhibit C-1 that allows the Department to
renew the contracts for up to two (2) additional years, subject to the continued availability of
funding, satisfactory performance of services, parties written authorization and approval from
the Governor and Executive Council. The Department is in agreement \/vlth renewing services
for the remaining two (2) years available.

The contractors will continue to establish and expand working relationships with state and
local agencies on aging, to.provide older refugee populations with appropriate services that may
not be available in the community.

Although many refugees are highly skilled and capable in their countries of origin, due to
their exodus from war zones and/or long stays in refugee camps, they may have arrived to the
United States with unmet health and mental health needs that impede their immediate success.

Some refugees may struggle with understanding American culture and language as well
as with transferring skills developed in their countries of origin to the American workplace, among
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other challenges. Older refugees are likely to have more challenges than younger refugees, and
they require a unique array of supports to achieve well-being in the United States.

A

Services provided by the vendors result in outcomes that include better health and mental
health for older refugees, as well as improvements in independent living activities, such as use
of public transportation, paying bills, and managing daily life. The selected vendors will assist
individuals to reduce dependence and increase rates of naturalization.

The Department will measure performance of contracted services by monitoring the
following performance measures:.

\

• An increase in the type and frequency of cultural orientation services provided,
including education regarding Title VI;

• An increase in the number and frequency of home visits and needs assessments
completed;

• An increase in the number of older refugees connected to mainstream aging
services in the community in which they reside;

Should the Governor and Executive Council not approve this request, older refugees in
New Hampshire may not have access to services that promote independence, naturalization,
community integration, health, mental health, and family concerns. In addition, community
providers may not have access to appropriate training or cultural and language skills that would
enable them to serve elderly refugees in a culturally appropriate manner.

Area served: Statewide

Source of Funds: 100% Federal Funds from U. S. Administration for Children and
Families, Catalog of Federal. Domestic Assistance (CFDA) .# 93.566, and Federal Award
Identification Number (FAIN) #1801NHRSOC.

In the event that Federal Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted.

Jeffrey A. Meyers
Commissioner

The Dcparlmenl of Health and Human Services' Mission is to join conimunilies and families
in providinf! opportunities for citizens to achieve health and independence
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New Hampshire Department of Health and Human Services
Services for Older Refugees Contract

State of New Hampshire
Department of Health and Human Services

Amendment #1 to the Services for Older Refugees Contract

This I*" Amendment to the Services for Older Refugees contract (hereinafter referred to as "Amendment
#1") is by and between the State of New Hampshire, Department of Health and Human Services
(hereinafter referred to as the "State" or "Department") and International Institute of New England, Inc..
(hereinafter referred to as "the Contractor"), a nonprofit corporation with a place of business at 2 Boylston
St., 3rd Floor Boston, MA 02116.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on February 21, 2018, (Item #12A), the Contractor agreed to perform certain services based upon the
terms and conditions specified In the Contract and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules or terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General. Provisions, Paragraph 18. and Exhibit C-1, Revisions to
General Provisions, Paragraph 3, the Contract may be amended and extended upon written agreement
of the parlies and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement and increase the price limitation to
support continued delivery of these services; and

WHEREAS, all terms and conditions of the Contract and prior amendments not Inconsistent with this
Amendment #1 remain In full force and effect; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
In the Contract and set forth herein, the parlies hereto agree to amend as follows:

1. . Form P-37 General Provisions, Block 1.7, Completion Date, to read:

September 30, 2021.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$85,000.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Nathan D. White, Director.

4. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:

603-271-9631.

5. Delete Exhibit B-3 and replace with Exhibit B-3 Amendment #1, Budget.

6. Add Exhibit B-4 Amendment #1, Budget

7. Add Exhibit B-5 Amendment #1, Budget.

8. Delete Exhibit K, DHHS Information Security Requirements, Version 6/2017 in its entirety and
replace with Exhibit K, DHHS Information Security Requirements, VS. 10/09/18.-

ST
Internallonal Institute ol New England, Inc. Amendment#! Contractor Initials .

SS-2018-OHE-010LOER-03-A01 Page 1 of 3 Date ? /
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New Hampshire Department of Health and Human Services
Services for Older Refugees Contract

This amendment shall be effective upon the date, of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

Date Name: Lcn" \A7eOlMK"

sk°ln
itute of New England, Inc.

Date Name:

CEO

Acknowledgement of Contractor's signature:

Slate of County of K on 13-. before the
undersigned officer, personally appeared the person identified directly abov4, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the

nty indicated above.ca

r Justube of the Peaceotre ry

\e( {[jh^\r\n
Name and Title of Notary or Justice of the Peace

My Commission Expires: S 1MI c^03 S

fi. I A«hleyM.Wellb(0ek
|Ncttyftjteo.Ooniiimuuai«!rfiiM«^..y.|
'ComntelooEiiifroi MBrchK2025'

'  1

Internalional Institute of New England, Inc.

SS-2018-OHE-01 -OLOER-01

Amendment #1

Page 2 of 3
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New Hampshire Department of Health and Human Services
Services for Older Refugees Contract

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title: .

International Institute of New England. Inc. Amendment

SS-2018-OHe-Ol -OLDER-01 Page 3 of 3
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Exhibit B>3 Amendment #1 Budget

New Hampshire Department of Health and Human Services

Bidder/Contractor Name: International Institute of New England. Inc.

Budget Request for: Services for Older Refugees Contract
(Name of RFP)

Budget Period: SFY 2020 (07/01/19 • 6/30/2020)

1 Direct indirect' Total: Alio.caHon Method loji

Cinejtem .  Incr.enrie'ntaL Fixed ̂ Indirect/Fixed Cost

1. Total Salary/Waaes $ 11.709.54 $ $ 11,709.54

2. Employee Benefits $ 2,693.20 $ $ 2,693.20

3. Consultants/Interpreters $ 500.01 $ $ 500.01

4. Equipment: • $ - $ $ -

Rental $ $ $
Repair and Maintenance $ $ $ s

Purchase/Depreciation $ $ $

5. Supplies: $ $ $

Educational $ $ $

Lab $ $ $

Pharmacy $ $ $

Medical $ $ $

Ofllce $ $ $ -

6. Travel $ 227.60 $ $ 227.60

7. Occupancy $ 2,120.03 $ $ 2,120.03

8. Current Expenses $ - $ $ -

Telephone $ 1,000.02 $ $ 1.000.02 t

Poslaqe $ - $ $ -

Subscriptions $ $ $

Audit and Leqal $  ' $ $

Insurance $ $ $

Board Expenses $ $ $

9. Software $ $  . $

10. Marketinq/Gommunications $ $ $

11. Stall Education and Training $ $ $

12. Subcontracts/Agreements $ $ $

13. Other (specific details mandatory); $ $ - $ -

Indirect As A Percent of Direct $ $ 4,416.60 $ 4,416.80

$ $ - $ -

$ $ $

$ $ $•

$ - $ - $ -

TOTAL $ 18,250.40 $ 4,416.60 $ 22,667.00

Indirect As A Percent of Direct

International Institute of New England, Inc.

SS-2018-OH6-01-OLDER-03-A01

24.2%

Exhibit B-3

Amendment #1

Page l of 1

Contractor Initials:

Date:

£r
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Exhibit B-4 Amendment #1 Budget

New Hampshire Department of Health and Human Services

Bidder/Contractor Name: International Institute of New England, Inc.

Budget Request for: Services for Older Refugees Contract
(Name of RFP)

Budget Period: SPY 2021 (7/1/2020-6/30/2021)

1 D.lre'ct) Indirect' Total Allocation Methodifor.

Line Item ,  fncrerne.htal' FIxedi 'IhdirectyFlxediC.ost

1. Total Salary/Waoes $ 13,564.07 $ $ 13,564.07

2. Employee Benefits $ 3,119.74 $ $ 3,119.74

3. Consultants/Interpreters $ 500.00 $ $ 500.00

4. Equipment: $ • $ $ •

Rental $ $ $

Repair and Maintenance $ $ $

Purchase/Depreciation $ $ $•

5. Supplies: $ • $ $

Educational $ $ $

Lab $ $ $

Pharmacy $ $ $

Medical $ $ $

Office $ ■ $ $ -

6. Travel $ 227.60 $ $ 227.60

7. Occupancy $ 2,120.00 •$ • $ 2,120.00

8. Current Expenses $ - $ $ -

Telephone $ 1,000.00 $ $ 1,000.00

Postage $ - $ $ -

Subscriptions $ $ $

Audit and Leqal $ $ $

Insurance $ $ $

Board Expenses $ $ $

9. Software $ $ $

10. Marketinq/Communicallons $ $ $

11. Staff Education and Training $ $ $

12. Subcontracts/Agreements $. $ $

13. Other (specific details mandatory): $ $ •  - $ -

Indirect As A Percent of Direct $ s 4,968.59 $ 4,968.59

$ $ - $ •

$ $ $

$  • $ $

$ - $ - $ •

TOTAL $ 20,531.41 $ 4;968.59 $ 25,500.00

Indirect As A Percent of Direct

Internalional Insiiluia of New England. Inc.

SS-20l8-OHe.0t-OLOER-03-A01

24.2%

Exhibit 6-4

Amendment #1

Page i ol i

Coniractor Initials:

Dale:
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Exhibit B-5 Amendment #1 Budget

New Hampshire Department of Health and Human Services

Bidder/Contractor Name: International Institute of New England. Inc.

Budget Request for: Services for Older Refugees Contract
(Name of RFP)

Budget Period: SPY 2022(7/1/2021 -9/30/2021)

• Direct Indirect Total' Allocation Method fo.r^

Line Item :  Incremental! ^Ixed Indlrect/Flxe'd Cost

1. Total SalaryyWaaes $ • 4,521.36 $ $ 4,521.36

2. Employee Benefits $ 1,039.91 $ $ 1,039.91

3. Consultants/Interpreters $ 166.67 $ $ 166.67

4. Equipment: $ - $ $ -

Rental $ $ $

Repair and Maintenance $ $ $

Purchase/Depreciation $ $ $  .

5. Supplies: $ $ $

Educational $ $ $

Lab $ $ $

Pharmacy $ $ $

Medical $ $ $

Office $ - $ $ -

6. Travel $ 75.87 $ $ 75.87

7. Occupancv $ 706.67 $ $ 706.67

8. Current Expenses $ • $ $ -

Telephone $ 333.33 $ $ 333.33

Postage $ . $ $ -

Subscriptions $ $ $

Audit and Legal $ $ $

Insurance $ $ $

Board Expenses $ $ $  •

9. Software $ $ $

10. Marketinq/Communicaiions $ $ $

11. Staff Education and Training $ $ $

12. Subcontracts/Agreements $ $ $

13. Other (specific details mandatory): $ $ - $ -

Indirect As A Percent of Direct $ $ 1,656.19 $ 1.656.19

$ $ - $ •

$ $ $

$ $ $

$ - $ - $ -

TOTAL $ 6.843.61 $ 1,656.19 $ 8,500.00

Indirect As A Percent of Direct

inlernational Institute ol New England, Inc.

SS-2O10-OHE-OI-OLDER-O3-AO1

24.2%

Exhibit B-5

Amendment

Page i ol i

Contractor Initials:

Date:
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS information SecMrity Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services • of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (f^l). Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or' storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

vs. Last updata 10/09/18 Exhibit K Coniractorlnilials ^
DHHS Information

Security Requirements iMPage lot 9 Dale. -j
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Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to'put the data at' risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, persona)
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other persona) or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information

except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

. 2. The Contractor must not disclose any Confidential Information in response to a

V5. Last update t<V09/16 Exhbil K Contractor Inhiais _
DHHS Iniormatlon

Socuriiy Requirements
Page 2 ot 9 DateSMf
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that It is required by law, in response to a
subpoena, etc.. without first notifying DHHS so .that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and. must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance .with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgjeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrvoted and being sent to and being received by email addresses of
persons authorized to receive such Information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, -to transmit
Confidential Data.

6. Ground fViail.Service. End User may only transmit Confidential Data via ce/t/f/edground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

V5. Laslupdate 10/09/18 - ExhibltK ConlraclorInitials \
DHHS inlormalion l I

Security Requirements ^ ifirjl/ ̂
Page 3 of 9 Date n IciVlt' 7



DocuSign Envelope ID; 27B3FBDA-B36A-4630-BE5F-2E65A6C605AF

New Hampshire Department of Health and Human Services

~  Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is einploying remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User Is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5; The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The enyironment, as a

vs. Lasi updale 10/09/10 ExhWiK Comraclorlnliials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief information Officer in the detection of any security vulnerability of the hosting
infrastructure.

6. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification.for any Stale of New Hampshire data destroyed by the

. Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitizatlon, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle. where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

vs. Last update 10/09/10 Exhibit K Contractor Initials ^ ̂
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3. The Contractor will maintain appropriate authentication and access controls tO'
contractor systems that collect, transmit, or store Department confidential information
where applicable.'

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NM systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Cpntractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

vs. Last update 10/09/18 ExhitjliK Contractor Initials ^
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the breach, inctuding but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, inctuding,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.

V5. Lost update 10/09/18 ExhiWi K Contractor Initials ^ ̂
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

•  i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach" Notification

■procedures and. in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:
1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4. Identify and convene a core response group to determine the risk level of Incidents

and determine risk-based responses to Incidents: and

vs. Last update l0/09/t8 Exhibit K Conlraclor Initials.
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5. Determine whether Breach notification is required, and, if so. identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

8. DHHS Security Officer:

DHHSInformallonSecurityOffice@dhhs.nh.gov

V5. Uslupdate 10/09/18 ExhibilK CQnlraclorlniliaJs ^
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Jeffrey A. Meyers
Commissioner

Trinidad Tcllcz, MD

Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

OFFICE OF HEALTH EQUITY

97 PLEASANT STREET CONCORD. NH 03301-3857

603-271 -3986 1 •800-852-3.345 Ext. 3986
Fax; 603-271-0824 TDD Access: 1 •800-735-2964 www.dhhs.nh.gov

February 9, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. NH 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of Health Equity, to enter into
retroactive, sole source agreements with the vendors listed below for the provision of case
management services as well as culturally and linguistically appropriate activities to New Hampshire
refugees sixty (60) years of age or older in order to promote community integration, naturalization,
health, and mental health, in an amount not to exceed $ 100,000 effective retroactive to December 1,
2017, upon Governor and Executive Council approval through September 30, 2019. 100% Federal
Funds

Vendor Vendor Code Address Amount

Ascentria Community Services, Inc. 224148 B001
261 Sheep Davis Road
Concord. NH 03301

$40,000

Building Community in New Hampshire 228820, B001
518 Chestnut Street

Manchester. NH 03101
$ 26,000

International Institute of New England, Inc. TBD
2 Boylston Street, 3"^ Fl.
Boston, MA 02116

$34,000

Total: $100,000

Funds to support this request are available in the following accounts in State Fiscal Year 2018,
State Fiscal Year 2019, and are anticipated to be available in State Fiscal Year 2020 upon the
availability and continued appropriation of funds in the future operating budget, with the ability to adjust
encumbrances between State Fiscal Years through the Budget Office, without futher approval from
Governor and Executive Council, if needed and justified.

05-95-42-422010-79220000, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIV SION OF HUMAN SERVICES, OFFICE OF HEALTH EQUITY.

Fiscal Year Class / Account Class Title Job Number Total Amount

SFY 2018 102-500731 Contracts for Prop Svc 42200023 $33,330

SFY2019 102-500731 Contracts for Prog Svc 42200023 $50,000

SFY 2020 102-500731 Contracts for Prog Svc 42200023 $ 16,670

Total $100,000
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 3

EXPLANATION

This request is retroactive because of unforeseen delays in federal budget decisions within the
Office of Refugee Resettlement. Until the date of notice, it was uncertain whether the funding would
extend into Federal Fiscal Year 2018. To avoid a long break in service to vulnerable older refugee
clients, the Department is requesting the contracts be effective retroactive to December 1, 2017.

This request Is sole source because in order to serve this refugee population (60 and older),
the vendors must have thorough knowledge and capacity in both appropriate languages (sometimes
obscure such as Rohingyan) and cultural background. The three (3) agencies, also the current
contractors providing services, possess the required knowledge and capacity and are also the only
entities who have records of the biographic and historical information of the population served.

The New Hampshire Refugee Program, Office of Health Equity, received an Older Refugee
Services grant award notice on September 28, 2017 for a project period beginning October 1, 2017
from the Federal Office of Refugee Resettlement. Although many refugees are highly skilled and
capable In their countries-of-origin, due to their exodus from war zones and/or long stays in refugee
camps, they may have arrived to the United States with unmet health and mental health needs that
impede their immediate success. Refugees may also struggle with understanding American
culture/language and transferring skills to the American workplace, among other challenges. Older
refugees are likely to have more challenges than younger refugees and need a unique array of
supports to achieve well-being in the United States.

The population served through the project are refugees, sixty (60) years of age or older who
have arrived to the United States within the past five (5) years. The refugees will benefit from this
project through access to community activities and supports; increased case management; access to
medical and mental health services; training and education; and instruction to support naturalization.
Services provided by the vendors will result in outcomes that include better health and mental health for
older refugees as well as increases in independent living activities such as use of public transportation,
paying bills and managing daily life. The selected vendors will assist individuals to reduce dependence
and increase rates of naturalization.

Funds in these agreements will be used to establish or.expand working relationships with State
or local agencies on aging to provide older refugee populations with appropriate services that are not.
available In the community; to create opportunities that enable older refugee populations to live
independently for as long as possible; and develop and maintain services that link older refugee-served
populations to naturalization services. ,

Notwithstanding any other provision of the contract to the contrary, no services shall be
provided after June 30, 2019, and the Department shall not be liable for any payments for services
provided after June 30, 2019, unless and until an appropriation for these services has been received
from the state legislature and funds encumbered for the SFY 2020-2021 biennia.

As referenced in Exhibit C-1 of the contracts, the Agreements include the Department's right to
extend for up to two (2) additional years, contingent upon satisfactory delivery of services, available
funding, agreement of the parties and approval of the Governor and Executive Council.

The following performance measures/objectives will be used to measure the effectiveness of the
agreements:

An increase in the type and frequency of cultural orientation services provided, including
education regarding Title VI;

An increase in the number and frequency of home visits and needs assessments
completed; , ' ,

. •
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•  An increase in the number of older refugees connected to mainstream aging services in
the community In which they reside;

Should the Govemor and Executive Council not approve this request, older refugees in New
Hampshire may not have access to services that promote independence, naturalization, community
integration, health, mental health, and family concerns. In addition, community providers may not have
access to appropriate training or cultural and language skills that would enable them to serve elderly
refugees in a culturally appropriate manner.

Area served; Statewide

Source of Funds: 100% Federal Funds from U. S. Administration for Children and Families,
Catalog of Federal Domestic Assistance (CFDA) # 93.566, and Federal Award Identification Number
(FAIN) #1801NHRSOC.

In the event that Federal Funds become no longer available, General Funds will not be
requested to support this program.

espectfully subntfff^d,

'hristine Tappan
Associate Commissioner

Approved by:
J^ey A. Meyirs
Commissioner

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independer\ce.
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Subject: Services for Older Refugees

SS-2Q18-QHE-01 -OLDER.03

FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract. ^

AGREEMENT

The State ofNew Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

I. IDENTIFICATION.

1.1 State Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, h/H 03301-3857

1.3 Contractor Name

International Institute of New England, Inc.
1.4 Contractor Address

2 Boylston St., 3"" Floor
Boston, MA 02116

1.5 Contractor Phone

Number

617-695-9990

1.6 Account Number

05-95-042-422010-79220000-

102-500731

1.7 Completion Date

September 30, 2019

1.8 Price Limitation

S34.000

1.9 Contracting Officer for State Agency
E. Maria Reinemann, Esq.
Director of Contracts and Procurement

1.10 State Agency Telephone Number
603-271-9330

act1.11 Co 1.12 Name and Title of Contractor Signatory

TKieitvAan

(j60

1.13 Ackn^ledgement: Slate of > County of .^Tci (~ ( j ((

On i . 2. 3 ( K , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed.in block 1.11, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12. \

M . /U ̂  .3c1.13.1 Signatureof

fSeall

1.13.2 Name and Ti

♦otuij Pubitv'tJi JuAiiueurilie Prac'g' "
RfTAM.MCOOMOUOH

NOTARY PU8UC
STATB OF MASSACHUSETTS

OaaKdWiBJSUL
[CO

. e AgencwSigiutfire
^iTA M- U ^ ^

Date:
Approval b)^e iVTft. Department of Adminis^ation^ Division of Personnel (ifapplicdhi^)

By: Director, On:

srsonnel (ifapplicdhtk)

1  ̂ame and Title of State Agency Signatory

 '

1.17 Approval^by the Attorney General (Form, Substance and Execution) (ifapplicable)

■" ■■ ^ *'1 xh/is
iliv/(Council (iiapplicc1.18 Approval by the Governor^^Execuliv^( Council (ijjappUcaliie)

By: {j On:

Page I of 4
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The Slate of New Hampshire, acting
through the agency identified in block I.I ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Execullve Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereundcr, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Dale").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the Slate be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2 of 4

5.3 The State reserves the right to ofTsct from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block

1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all .statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,

including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and seivices to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or of^cial, who is materially involved in the
procurement, administration or performance of this

Contractor Initials

Date
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Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion.of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts.-notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the Slate upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-Aor other existing law. Disclosure of data
requires prior written approval of the State.

^  Page

10. TERMINATION. In the event ofan early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
oftlccrs, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State. i

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance;

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $ 1,000,000per occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
Slate of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Ofilcer
identified in block 1.9, or his or her successor, certificalefs) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificatefs) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each ccrtificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A
("Workers' Compensation").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable rcnewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or"
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
.waiver of the right of the Stale to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
Slates Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law. rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Page 4 of4
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New Hampshire Department of Health and Human Services
Services for Older Refugees

Exhibit A

Scope of Services

1. PROVISIONS APPLICABLE TO ALL SERVICES
1.1 The Contractor will submit a detailed description of the language assistance

services they will provide to persons with limited English proficiency to ensure .
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2 The Contractor agrees that, to the extent future legislative action by the New
,  Hampshire General Court or federal or state court orders may have an impact on

the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under this Agreement so as to achieve
compliance therewith.

1.3 Notwithstanding any other provision of the Contract to the contrary, no services
shall continue after June 30, 2019, and the Department shall not be liable for any
payments for services provided after June 30, 2019, unless and until an
appropriation for these services has been received from the state legislature and
funds encumbered.for the SPY 2020-2021 biennia,

2. PURPOSE
2.1 Under this contract, the International Institute of New England, Inc.. through Its

subsidiary, the International Institute of New Hampshire will provide refugees
aged sixty (60) and older in Hillsborough, Merrlmack. Rockingham, Strafford and
Sullivan County with the services that promote integration, naturalization,
health/mental health by providing case management, increased development of
culturally and linguistically appropriate activities and increased naturalization
rates for refugees sixty (60) and over.

3. SCOPE OF SERVICES
The Contract shall:

3.1 Identify mainstream elderly service in resettlement areas and document current
refugee participation.

3.2 Identify and attend monthly or quarterly meetings of elderly sen/ice providers to
include education regarding Title VI.

3.3 Provide a minimum of three (3) cultural orientation sessions per year to area
elderly service providers, to include education regarding Title VI.

3.4 Perform home visits and needs assessment for a minimum of thirty-five (35)
older refugees per year.

International institute of New England, inc. Exhibit A ContractorJnitials:orJnitials: ^
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New Hampshire Department of Health and Human Services
Services for Older Refugees

Exhibit A

3.5 Connect a minimum of twenty-five (25) older refugees per year to mainstream
aging services.in the community in which they reside by developing working
relationships with the State Agency on Aging and the local community Area
Agency pn Aging.

3.6 Provide access to senior community centers, supportive services, and
intergenerational activities by assisting with transportation training/assistance.

3.7 Enhance congregate nutrition services and meals delivered to homebound client
residences to meet ethnic dietary needs.

3.8 Assist older refugees with obtaining the following, which shall include, but not be
limited to:

3.8.1. Interpretation and translation services;

3.8.2. Culturally appropriate home care services;

3.8.3. Counseling services; and

3.8.4. Applications in appropriate languages.

3.9 Inform older refugees and families regarding Elder Abuse Protection Services.

3.10 Connect older refugee nursing home residents with Ombudsman services.

3.11 Collaborate In the development of culturally appropriate education resources,
including civics education, relative to citizenship and naturalization.

3.12 Assist a minimum of three (3) mainstream service providers per year in the
development of culturally appropriate recreational activities and services. -

3.13 Develop volunteer placement for a minimum often (10) to fifteen (15) older
refugees per year.

3.14 Advocate for older refugees in housing, financial support, health, mental health
and family concems.

3.15 Coordinate six (6) trainings per year that decrease isolation and support
independence, such as bus training.

3.16 Translate existing elderly service documents and create a minimum of five (5) to
ten (10) culturally relevant documents per year.

3.17 Maintain records and complete semi-annual reporting requirements.

3.18 Attend semi-monthly statewide meetings of Older Refugee Project grantees and
Office of Health-Equity staff.

4. METHODS OF SECURE TRANSMISSION OF DATA
4.1 Application Encryption. If User is transmitting DHHS data containing Confidential

Data between applications, the User attests the applications have been
evaluated by a vendor knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

International Institute of New England. Inc. Exhibit A, Contractor.tnitia[s: ^
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New Hampshire Department of Health and Human Services
Services for Older Refugees

Exhibit A

4.2 Computer Disks and Portable Storage Devices. User may not use computer
disks or portable storage devices, such as a thumb drive, as a method of
transmitting DHHS data.

4.3 Encrypted Email. User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information

4.4 Encrypted Web Site. If User is employing the Web to transmit Confidential Data,
the secure socket layers (SSL) must be used and the web site must be secure.
SSL encrypts data transmitted via a Web site.

4.5 File Hosting Services, also known as File Sharing Sites. User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

4.6 Ground Mail Service. User may only transmit Confidential Data via certified
ground mail within the continental U.S. and when sent to a named Individual.

5. REPORTING
5.1 The Contractor shall submit semi-annual reports, as prescribed by the grantor,

the federal Office of Refugee Resettlement to the NH Office of Health Equity.
Reports must contain only aggregate or de-identified data. The NH Office of
Health Equity will monitor the contract.

6. Performance Measures
6.1 Provide a minimum of three (3) cultural orientation sessions per year to area

elderly service providers, to include education regarding Title VI.

6.2 Perform home visits and needs assessment for a minimum of thirty-five (35)
•  older refugees per year.

6.3 Connect a minimum of twenty-five (25) older refugees per year to mainstream
aging services in the community In which they reside.

6.4 Assist a minimum of three (3) mainstream service providers per year in the
development of culturally appropriate recreational activities and services.

6.5 Develop volunteer placement for a minimum of ten (10) to fifteen (15) older
refugees per year.

6.6 Coordinate six (6) trainings per year that decrease isolation and support
independence, such as bus training.

6.7 Translate existing elderly service documents and create a minimum of five (5) to
ten (10) culturally relevant documents annually.

6.8 Annually, the Contractor shall develop and submit to the DHHS. a corrective
action plan for any performance measure that was not achieved.

International Institute of New England, Inc. Exhibit A Contractor Initials; ̂  ̂
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New Hampshire Department of Health and Human Services
Services for Older Refugees

Exhibit B

Method and Conditions Precedent to Payment

1. The State shall pay the contractor an amount not to exceed the Form P-37, Block 1.8. Price
Limitation for the services provided by the Contractor pursuant to Exhibit A, Scope of
Services.

1.1. The contract is funded with funds from U. S. Department of Health and Human
Services, Administration for Children & Families. Office of Refugee Resettlement.
Services to Older Refugees Social Services, the Refugee Entrant Assistance State
Administered Programs - Refugee Social Services Grant, Catalog of Federal Domestic
Assistance Number (CFDA) #93.566, Federal Award Identification Number (FAIN)
1801NHRSOC.

•  100% Federal Funds

1.2. The Contractor agrees to provide the services in Exhibit A, Scope of Service in
compliance with funding requirements. Failure to meet the scope of services may
jeopardize the funded contractor's current and/or future funding.

2. Payment for said services shall be made monthly as follows:

2.1. Payment shall be on a cost reimbursement basis for actual expenses incurred in the
fulfillment of this agreement, and shall be in accordance with the approved line Item.

2.2. The Contractor shall submit, an invoice in the form satisfactory to the State by the
twentieth day of each month, which Identifies and requests reimbursement for
authorized expenses incurred in the prior month. The invoice must be completed, .
signed, dated and returned to the Department in order to Initiate payment. The
Contractor agrees to keep records of their activities related to Department programs
and services.

2.3. The State shall make payment to the Contractor within thirty (30) days of receipt of each
invoice, subsequent to approval of the submitted Invoice and if sufficient funds are
available. Contractors will keep detailed records of their activities related to DHHS-
funded programs and services.

2.4. The final invoice shall be due to the State no longer than forty (40) days after the
contract Form P-37, Block 1.7 Completion Date.

2.5. In lieu of hard copies, all invoices may be assigned an electronic signature and emailed
to barbara.seebart@dhhs.nh.QOv. or invoices may be mailed to:

NH Department of Health and Human Services
Office of Health Equity
97 Pleasant Street

Concord. NN 03301

2.6. Payments may be withheld pending receipt of required reports or documentation as
identified in Exhibit A, Scope of Services and in this Exhibit B.

3. When the contract price limitation is reached, the program shall continue to operate at full
capacity at no charge to the State of New Hampshire for the duration of the contract period.

International Institute of New England, Inc. Exhibit B Contractor Initials ^
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New Hampshire Department of Health and Human Services
Services for Older Refugees

Exhibit B

4. Notwithstanding paragraph 18 of the General Provisions P-37, changes limited to adjusting

amounts between budget line items, related items, amendments of related budget exhibits
within the price limitation, and to adjusting encumbrances between State Fiscal Years, may

be made by written agreement of both parties and may be made without obtaining approval
of the Governor and Executive Council.

Internalional Institute of New England, Inc. Exhibit B Contractor Initials ^ ̂
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Exhibit B-1 Budget

New Hampshire Department of Health and Human Services

Bidder/Contractor Name: International Institute of New England, inc.

SS-2018^HE-01.0LDER.03

Budget Request for; Services for Older Refugees Contract
(Name of RFP)

Budget Period: SPY 2018 (12/1/2017 - 6/30/2018)

1. Total Salary/Wages

2. Employee Benefits

3. Consultants/Interpreters

4. Equipment:

Rental

Repair and Maintenance

Purchase/Depreciation

5. Supplies:

Educational

Lab

Pharmacy

Medical

Office

6. Travel

7. Occupancy

8. Current Expenses

Telephone

Postage

Subscriptions

Audit and Legal

Insurance

Board Expenses

9. Software

10. Marketing/Communications

11. Staff Education and Training
12. Subcontracts/Agreements

13. Other (specific details mandatory):

Indirect As A Percent of Direct

TOTAL

/MI'J'M'IOiI ul:)I.ll')'l I'h'ti'

r .- fee ' lii'.liro-.'/;-ixO'l
5,333.18 $
1,226.63

333.32

151.73

1,413.30

666.65

$

$
$  2,208.19

5,333.18

1,226.63

333.32

151.73

1,413.30

666.65

2,208.19

$  9,124.81 I $ 2,208.19 | $ 11,333.00
Indirect As A Percent of Direct 24.2%

Page 1 ofl
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Exhibit B-2 Budget

New Hampshire Department of Health and Human Services

Bidder/Contractor Name: International Institute of New England, Inc.

SS-2018-OHE-01-OLDER-03

Budget Request for: Services for Older Refugees Contract
(NameofRFPj

Budget Period: SPY 2019 (7/1/2018 - 6/30/2019)

I.Ill:) Iiioroiii-iih.il i«frt •- ^•u%' '•
1. Total Salary/Wages $ 8,000.00 1$ $ 8,000.00
2. Employee Benefits $ 1,840.00 $ $ 1,840.00

3. Consultants/Interpreters $ 500.00 $ $ 500.00

4. Equipment: $ - $ $ -

Rental $ $ $
Repair and Maintenance $ $ $

Purchase/Depreciation $ $  - • $

5 Supplies: $ $ $
Educational $ $ $

Lab $ $ $.

• Pharmacy $ $ $

Medical $ $ $  - •
Office $ - $ $

6. Travel ' ■ $ 227.60 $ $ 227.60

7. Occupancy $ 2,120.00 $ $ 2,120.00

8. Current Expenses $ - $ $ -

Telephone $ 1,000.00 $ $ 1,000.00

Postaqe $ - $ $  - -

Subscriptions $ $ $
Audit and Legal $ $ $

Insurance $ $ $
Board Expenses $ $ $

9. Software $ $ $  - ■
10. Marketing/Communications $ $ $
11. Staff Education and Training $ $ $
12. Subcontracts/Agreements ' $ $. $

13. Other (specific details mandatory): $ $ - $
Indirect As A Percent of Direct $ $ 3,312.40 $ 3,312.40

$ $ S •

$ $ $ •
$ $ $

$ 1$ -  1 $
TOTAL $ 13,687.60 $ 3,312.40 1 $ 17,000.00 1

Indirect As A Percent of Direct 24.2%.

Page 1 of 1
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Exhibit B-3 Budget

1  New Hampshire Department of Health and Human Services

1  Bidder/Contractor Name; international Institute of New England, Inc.

SS-201B-OH E-01 -0 LD ER-03

Budget Request for: Services for Older Refugees Contract

(NameofRFP)

1  Budget Period: SPY 2020 (7/1/2019 - 9/30/2019)
1

i.l.io Uo.ii
'*h>

lM.luoo:/:-i;<o.h;.)-.tr
1. Total Salarv/Wages $ 2,666.82 $ $ 2,666.82
2. Employee Benefits $ 613.37 $ $ 613.37

3. Consultants/Interpreters $ 166.68 $ $ 166.68

4. Equipment: S $ s .

Rental $ $ $ -

Repair and Maintenance $ $ s .

Purchase/Depreciation $ $ $ -

5. Supplies: $ $ $ -

Educational $ $ $ -

Lab $ $ $ .

Pharmacy $ $ $ .

Medical $ $ $ '  .

Office $ - $ $ -

6. Travel $ 75.87 $ $ 75.87

7. Occupancy $ 706.70 $ s 706.70

8. Current Expenses $ - $ $ .

Telephone $ 333.35 $ $ 333.35

Postage $ - $ $ -

Subscriptions $ $ $
Audit and Legal $ $ $ .

' Insurance $ $ $ .

Board Expenses $ $ $ -

9. Software $ $ $ -

10. Marketing/Communications $ $ $ -

11. Staff Education and Training $ $ $ .

12. Subcontracts/Agreements $ $ $ -

13. Other (specific details mandatory): $ $ $
Indirect As A Percent of Direct $ $  1,104.21 $ 1,104.21

$ $ $ .

$ $ $ .

$ $ $ -

$ $ $  ■ -

TOTAL 4.562.79 1 $  1,104.21 $ 5,667.00
I 24ndirect As A Percent of Direct .2%

Contraclor Initials: jr
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New Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and. in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

. 1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of Individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies.and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be rnade and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests'. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder. as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it Is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by-the Contractor for any services provided
prior to the date on which the individual applies for services or {except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services,

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder. the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
In excess of such costs or in excess of such rales charged by the Contractor to ineligible individuals
or other third party funders. .the Department may elect to:
7.1. Renegotiate the rates for payment hereunder. in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;

Exhibit C - Special Provisions Contractor Initiais
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New Hampshire Department of Health and Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION. AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs

and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including ail forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8'.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States. Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, ail payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
•in connection with the performance of the services and the Contract shall be confidential-and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attomey or guardian.

Exhibit C - Special Provisions Contractor Initials
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
times if requested by the Department..
11.1. Interim Financial Reports: Written interim financial reports containing a detailed descnptioh of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other Information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department. .

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the .
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,

.  by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sumsfrom the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement;

13.1. The preparation of this (report, document etc.) was financed under a Contract with the Stale
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g.. the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to. brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and wll at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the

.  EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at; http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17, Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to ail contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101.{currently, $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of

Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies In the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform Its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience, .
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the deiegatlon or Imposing sanctions if '
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's abiiity to perform the activities, before delegating

the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be rnanaged if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

Exhibit C - Special Provisions Contractor Initials ^
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS

As used in the Contract, the following terms shall have the following meanings;

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable in accordance \Arith cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is

entitled "Financial Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified In Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL; Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS; The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.

Exhibit C - Special Provisions Contractor initiats OT
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is
replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The

,  State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the
following language;

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State. 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
Information to support the Transition Plan Including, but not limited to. any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transltioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services In the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

3. The Division reserves the right to renew the Contract for up to two (2) additional years, subject to
the continued availability of funds, satisfactory performance of services and approval by the
Governor and Executive Council.
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CERTIFICATiON REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 {Pub. L 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification;

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPAFtTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V. Subtitle D; 41 U.S.C. 701 etseq.). The January 31.
1989 regulations were amended and published as Part II of the May 25.1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors). prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certiFicate set out below Is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should .
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street.
Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is'prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terrris of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice. Including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit D - Certification regarding Drug Free Contractor Initials ^
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has designated a centfal point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site{s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)
Sheet/ uiwdr \saM

Check □ if there are workplaces on file that are not identified here.

mz
□at

Con Namctor

Nam <UAQAtWAK\
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CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
•Temporary Assistance to Needy Families under Title IV-A
"Child Support Enforcement Program under Title IV-D
•Social Sen/ices Block Grant Program under Title XX
•Medicaid Program under Title XIX
'Community Services Block Grant under Title VI
"Child Care Development Block Grant under Title IV

\

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor). the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, In accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
d(xument for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly!

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name: e«v^\<Xind

lU2>Ll
fVoiCUtmirN

■™®' iSrO
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBIUTY MATTERS

The Contraclor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549.and 45 CFR Parl 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's'
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2.. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Departrhent of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

1

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
availatjle to the Federal Government, DHHS may terminate, this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that Its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction," "participant." "person," "primary covered transaction," "principal." "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction l)e entered into, it shall not knovringly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment. Suspension, Ineliglbility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of Its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit F - Certification Regarding Debarment. Suspension Contractor Initials
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participMion in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals;
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal. State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined In 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared inellgit)le, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment. Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Exhibit F - Cenirication Regarding Debarment. Suspension Contractor Ir^ltials
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION. EOUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex, The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal Financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

-the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683,1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

-the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatrnent for Faith-Based
Organizations); and Whislleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

ExNbitG

Contractor Initials
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman;

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

I. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

intractor Name: lnV€V7UJH0lM o (-NWa)

t/.33/(y
^3*® \ Narde: "UmQAnUSA

ard (jEtO .
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contract^ for by an entity and used routinely or regularly for the provision of health, day care, education, '
or library services to children under the age of 18. if the services are funded by Federal programs either
directly or through. State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid'funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name: of- hiUuO

I <23
Date me

Titl
"tVuetrmO

PrtsidwAr cwd. ceo
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HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified In Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered

. Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" In section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45.
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Agoreoation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII. Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "Individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity. y—*

3/2014 Exhibit I Contraclor Initials ^
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I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

■m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

o. "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH
Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further. Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate:
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)

.  reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy. Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 Exhibit I Conlraclof Inilials 1
Health Insurance Portability Act
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0 The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

o The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and Immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy. Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e; Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (1). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

3/2014 Exhibit I Contractor Initials ̂ _J
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices alt
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained In a Designated Record
Set. the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
Individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business

3/2014 Exhibit I Contractor IniUais ^ *
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
. Notice of Privacy Practices provided to Individuals in accordance with 45 CFR Section

164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522.
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary. .

(6) Miscellaneous

a. Definitions and Reoulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as

. amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. ^

3/2014 Exhibil I Contradof Initials ^
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Seareaation. If any term or condition of this Exhibit I or the application thereof to any
per$on(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition: to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI. return pr
destruction of PHI, extensions of the protections of the Agreement in section (3) I. the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37). shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

Th me

gnature of Autionzed Representative
/ r /I J. /hf' -I.

nat

jame of Authorized Ref^sfehtative

Title of Authorized Representative

Ms/a.
Date/ ^

ctorhe Co

re of Authorized Representative
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Name of Authorized Representative

Title of Authorized Representative
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Date
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name: «inal IVryitvU- ot-

Date

c&o
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FORMA

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for vour entity is: W'a

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

If the answer to U2 above is YES, please answer the following;

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES. stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CU®HHS/110713
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DHHS INFORMATION SECURITY REQUIREMENTS

1. Confidential Information; In addition to Paragraph #9 of the General Provisions {P-37) for the purpose ofthis
SOW, the Department's Confidential information includes any and all information owned or managed by the
State of NH - created, received from or on behalf of the Department of Health and Human Services (DHHS)
or accessed in the course of performing contracted services • of which collection, disclosure, protection, and
disposition is governed by state or federal law or regulation. This Information includes, but is not limited to
Personal Health Information (PHI), Personally Identinable Information (PH). Federal Tax Information (FTI),
Social Security Numbers (SSN), Payment Card Industry (PCI), and or other sensitive and confidential
Information.

2. The vendor will maintain proper security controls to protect Department confidential information collected,
processed, managed, and/or stored in the delivery of contracted services. Minimum expectations include:

2.1. Contractor shall not store or transfer data collected In connection with the services rendered

under this Agreement outside of the United States. This includes backup data and Disaster
Recovery locations.

2.2. Maintain policies and procedures to protect Department confidential information throughout the
information lifecycle. where applicable, (from creation, transformation, use, storage and secure
destruction) regardless of the media used to store the data (i.e.. tape, disk, paper, etc.).

2.3. Maintain appropriate authentication and access controls to contractor systems that collect, transmit, or
store Department confidential information vrfiere applicable.

2.4. Encrypt, at a minimum, any Department confidential data stored on portable media, e.g., laptops, USB
drives, as well as when transmitted over public networks like the Internet using current industry
standards and best practices for strong encryption.

2.5. Ensure proper security monitoring capabilities are in place to detect potential security events that can
impact State of NH systems and/or Department confidential information for contractor provided systems.

2.6. Provide security awareness and education for its employees, contractors and sub<ontractors in
support of protecting Department confidentialinformation

2.7. Maintain a documented breach notification and incident response process. The vendor will contact the

Department within twenty-four 24 hours to the Department's contract manager, and additional erhail

addresses provided in this section, of a confidential information breach, computer security incident, or

suspected breach which affects or includes any State of New Hampshire systems that connect to the

State of New Hampshire network.

2.7.1 ."Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45. Code of

Federal Regulations. "Computer Security Incident" shall have the same meaning "Computer
Security Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident

Handling Guide, National Institute of Standards and Technology, U.S. Department of Commerce.

Breach notifications will be sent to the following email addresses:

2.7.1.1. DHHSChieflnformationOfficer@dhhs.nh.Qov

2.7.1.2. DHHSInformationSecuritvOffice@dhhs.nh.aov

2.8. If the vendor will maintain any Confidential Information on its systems (or its sub-contractor systems),

the vendor will maintain a documented process for securely disposing of such data upon request or

contract termination; and vsnll obtain written certification for any State of New Hampshire data destroyed
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by the vendor or any subcontractors as a part of ongoing, emergency, and or disaster recovery
operations. When no longer in use. electronic media containing State of New Hampshire data shall be
rendered unrecoverable via a secure wipe program in accordance with industry-accepted standards for
secure deletion, or otherwise physically destroying the media (for example, degaussing). The vendor
will document and certify in writing at time of the data destruction, and will provide written certification
to the Department upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable, regulatory and
professional standards for retention requirements will be jointly evaluated by the State and the vendor

prior to destruction.

2.9. If the vendor will be sub-contracting any core functions of the engagement supporting the services for
State of New Hampshire, the vendor will maintain a program of an Internal process or processes that
defines specific security expectations, and monitoring compliance to security requirements that at a

minimum match those for the vendor, including breach notification requirements.

3. The vendor will work with the Department to sign and comply with all applicable State of New Hampshireand
Department system access and authorization policies and procedures, systems access forms, and computer
use agreements as part of obtaining and maintaining access to any Department system(s). Agreements will
be completed and signed by the vendor and any applicable sub-contractors prior to system access being

authorized.

4. If the Department determines the vendor is a Business Associate pursuant to 45 CFR 160.103, the vendorwiil
work with the Department to sign and execute a HIPAA Business Associate Agreement (BAA) with the
Department and is responsible for maintaining compliance vvith the agreement.

5. The vendor will work with the Department at its request to complete a survey. The purpose of the sun/ey is to

enable the Department and vendor to monitor for any changes In risks, threats, and vulnerabilities that may

occur over the life of the vendor engagement. The survey will be completed annually, or an alternate time

frame at the Departments discretion with agreement by the vendor, or the Department may request the

'survey be completed when the scope of the engagement between the Department and the vendor changes.
The vendor will not store, knowingly or unknowingly, any State of New Hampshire or Department data

offshore or outside the boundaries of the United Stales unless prior express written consent Is obtained from

the appropriate authorized data owner or leadership member within the Department.

6. Data Security Breach Liability. In the event of any security breach Contractor shall make efforts to investigate
the causes of the breach, promptly take measures to prevent future breach and minimize any damage or

loss resulting from the breach. The State shall recover from the Contractor all costs of response and
recovery from the breach. Including but not limited to: credit monitoring services, mailing costs and costs

associated with website and telephone call center services necessary due to the breach.
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