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DEPARTMENT OF SAFETY

JAMES H. HAYES BLOC. 33 HAZEN DR. EDDIE EDWARDS

CONCORa N.H. 03305 ASSISTANT COMMISSIONER
(603) 271-2791

ROBERT L.QUINN STEVEN R. LAVOIE
COMMISSIONER ASSISTANT COMMISSIONER

n  August 30, 2023

Mis Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Safety, Division of Slate Police to retroactively amend the contract with Utility
Associates, Inc. (VC#35393I BOOl), by $26,000.00, from $3,645,380.00 to $3,671,380.00 to implement the new
Digital Evidence Management System for New Hampshire State Police (NHSP) with an option to extend for one (1)
two (2) year period at the sole option of the State and with Governor and Council approval. This contract was
originally approved by Governor and Council on August 4, 2021 item #67, amended on February 16, 2022 as item
#1 18 and amended on January 18, 2023 as item #101. Effective upon Governor and Executive Council approval
from August 2 , 2023 through April 30, 2027. 43.69% General Funds, 42.85% Highway Funds, 13.46% Turnpike
Funds.

Funds are available in the SFY2024 and SFY 2025 operating budget and contingent upon availability and continued
appropriations through SFY2027 with authority to adjust encumbrances between fiscal years through the Budget
Office, if needed and justified.

02-23-23-234015-40030000 -Dept. of Safety-NHSP-Traffic Bureau SFY 2024 SFY 2025 SFY 2026

103-502664 Contracts for Operational Serv $6,500.00 $3,750.00 $3,750.00

02-23-23-234015-40100000 - Dept. of Safety - NHSP - Enforcement

103-502664 Contracts for Operational Serv $2,000.00 $2,000.00 $2,000.00
02-23-23-234015-23050000 - Dept. of Safety - NHSP - Commercial
Enforce

103-502664 Contracts for Operational Serv $2,000.00 $2,000.00 $2,000.00

$10,500.00 $7,750.00 $7,750.00

Total $26,000.00

EXPLANATION

This request is retroactive due to the need to coordinate camera installation certification training with upfitler build
schedules. This prevents rework and delays in delivery of New Hampshire State Police cruisers.

The contract with Utility Associates is to provide a new, hosted digital evidence management system that includes
body wom and in-vehicle cameras, a wireless communications network and associated hardware and software for
NHSP. Utility Associates provided the initial in-vehicle camera wiring for the Division of Slate Police cruisers,
however, for the new cruisers, NHSP would like Utility Associates to perfomi annual certification of the NHSP's
vehicle upfitter in Stale Fiscal Years 2024-2026 (inclusive). This will enable the upfitter to install the in-vehicle
camera systems while also installing other police-specific wiring and equipment , putting the new cruisers in
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operation more rapidly. In addition, the NHSP would like to retrofit an additional 250 uniform shirts per year in SPY
2024-2026 to accommodate for the Bodywom camera system.

NHSP intends to periodically return to the Executive Council as needed to amend this service contract for new and
replacement vehicles and to execute optional features and services based on operational need and funding availability.

Respectfully submitted,

{juJ-

Robert L. Quinn

Commissioner of Safety
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STATE OF NEW HAMPSHIRE

Department of Safety:

Digital Evidence Management Platform:

DOS-2021-101 DOIT 2022-013

AMENDMENT #3



New Hampshire Department of Safet>'

Digital Evidence Management System

DOS - 2021-101 / DoIT 2022-13

Amendment #3

INTRODUCTION

WHEREAS, piirsiianl lo an Agreement approved by Governor and Council, as a result of RFP DOS —
2021-101 / DoIT 2022-13 , on August 4, 2021, Item #67 herein after referred lo as the "Agreement"),
Utility Associates, Inc. (hereinafter referred to as "Contractor" agreed to supply certain services upon the
terms and conditions specified in the Agreement and in consideration of payment by the New Hampshire
Depamnent of Safety (hereinafter referred to as the "Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17; Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to purchase additional services in the fomi of retrofitting New
Hampshire State Police uniform shirts by placing a grommet in the shirts lo allow for carrying a Body
Worn Camera (BWC);

WHEREAS, The Vendor agrees to provide alteration services for up to 250 uniform shirts each in State
Fiscal Years 2024 through 2026, inclusive, at $20 per shirt;

WHEREAS, The Department wishes to have the Vendor provide Vehicle Upfit Training and Certification
to the Department's chosen upfitter twice in State Fiscal Year 2024, and once in State Fiscal Year 2025
and State Fiscal Year 2026;

WHEREAS, The Vendor agrees to provide Vehicle Upfit Training and Cert ification in twice in Slate Fiscal
Years 2024 and again in Stale Fiscal Years 2025 and 2026, at $2,750 per visit;

WHEREAS, the Department and the Vendor wish to adjust the Contract price by $26,000 to bring the total
contract price to $3,671,380.

WHEREAS, the Department and the Vendor seek to amend the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the

Price Limitation by $26,000 from $3,645,380 to $3,671,380;

State oHWH Contract

Date: \ lA?
Contractor's Initials

Page K/\1M 2 of 6



New Hampshire Department of Safet}'

Digital Evidence Management System

DOS - 2021-101 / DoIT 2022-13

Amendment #3

2. The Agreement is further amended as described in Table I;

:^TAELE.af>AMENDMENfr^DE-l?AlIiSg^i
Uvii'

.Statementrdfi'^fl^JSi

Section Number

Exhibit B,

Statement of

Work,

Requirements,

Section 3.1

Training, Section

16.1

3.1.15.1 The Contractor shall retrofit up to 250 New Hampshire

State Police uniform shirts per year, in State Fiscal Years 2024,

2025, and 2026, by placing a grommet in the shirts to allow for

carrying a Body Worn Camera (BWC);

le.l.g. The Contractor shall provide Vehicle Upfit Training and

Certification to the Department's chosen upfitter In State Fiscal

Years 2023 through 2026, inclusive.

?GONTf^^GJI^AND2«
r/^MENDMENm%

k^ME-ND!VlEN?^i«SiP
iwis

SENEOD'AT.E#;:!

i'--T r.

tGONT®GT®
fe'AMOEJNTc^mi'

DOS 2021-101/DolT

2022-13

Original Contract August 4,
2021, Item

U61

10/31/2026 $3,372,600

Choo.se an iiem.Jji)

DOS 2021-101/DoIT

2022-13

1*' Amendment February 16,
2022, Item

#118

02/28/2027 $3,578,400

(rAMENDMErfrjNUMB£Rf(

Choose an iicm.]D

DOS 2021-101/DoIT

2022-13

2"^ Amendment January 18,
2023

Item# 101

04/30/2027 $3,645,380

('VAMENDMENr^NUf^BER:(

Choo.sc an iicm.JI)

Stale of NH Contract

Date: >2?
Contractor's Initials
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New Hampshire Department of Safct)'

Digital Evidence Management System

DOS - 2021-101 / DolT 2022-13

Amendment #3

DOS 2021-101/DolT

2022-13

3'** Amendment TBD 4/30/2027 $3,671,380

(iJAMENDMENT>NUMBER?(

Choose an item.]])

State of>W Contract

Date: ^ l/h
Contractor's Initials

Page 4 of6



New Hampshire Department of Safet}'

Digital Evidence Management System

DOS - 2021-101 / DoIT 2022-13

Amendment

CONTRACTOR

\Excepl as herein, all provisions of (he Agreement shall remain in full force and effect. Tin's
ipdification/shall lake cfTeci upon the approval dale from the Governor and the Executive Council.

WHEREOF, (he parlies have hereunto set their hands as of the day and year flrst above

'M Date:

ichael Nark,

Utility Associates, Inc

STATMFNEW HAMPSHIRE

Amy L .Ne^)i!Q/Di.recto_r,of Administration

State of Ne\v Hampshire

Dep^ment of Safely

The preceding Amendment, having been reviewed by this ofGce, is approved as to form, substance, and
execution.

Approved by the Attorney General

State O0(ew. Hampshire, Department ofJustice

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

StaieofNH:

Pate: m
traicttfr'sCootT^tcrs

^oittnicl

init^
Page 1 5 of6



New Hampshire Department of Safety

Digital Evidence Management System

DOS - 2021-101 / DolT 2022-13

Amendment

Office of the Secretary of State

Date:

State of New Hampshire, Department of Administration

State of NH Contract

Date:

Contractor's Initials

Page 6 of 6



State of New Hampshire

Department of State

CERTIFICATE

i, Diivid M. Scanlan, Sccrciai-y of State of the State ofNew Hampshire, do hereby certify that UTILITY ASSOCIATES, INC. is

a Delaware Profit Corporation registered to transact business in New Hampshire on June 14, 2021. 1 further certify that all fees

and documents required by the Secretary of State's office have been received and is in good standing as far as this olTlce is

concerned.

Business ID: 873827

Certificate Number. 0006291734

5?
u.

o

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 4th day of August A.D. 2023.

David M. Scanlan

Secretary of State



CERTIFICATE OF AUTHORIZATION

Uii)iiy Associates. Inc.. a corporation formed and existing under the laws of the State of Delaware, and pursuant to the corporate By

laws: Michael Nark, President and Chief Executive Officer, is authorized to execute contracts in the name of said cor])oration. Such

execution of any contract or obligation in this corporation's name on its behalf by duly authorized individual shall be valid and

binding upon the 6orporation. Authority was granted by unanimous consent in writing of the Board of Directors on March 2, 2020,

and such authority has not been amended or repealed.
(

nature

Michael Nark

Signuture

Amanda I lavice

Printed Name of Officer Listed Above Printed Name of Corporate Secretary

President and CEO

Title

Date

Secretary and CFO

Title

2, 1
Date

State of Georgia ^
County of DeKalb

L  V^- ^ Notary Public, do hereby certify that
-4- AvW'>g».v^cAa.. \;-\cX-nJ t gJX. (name of individual(s) whose acknowledgement is

being taken) personally appeared before me this day and acknowledged the due execution of the foregoing instrument.

Witness my hand and official seal this day of_ ,20

(Official Seal)

CHRISTINE M CABLE
-  Notary Public. Gaoroi®
1*1— •«; Forsyth County

My Commission Expires
September 1 7, 2023

My Commission Expires:
-'Z.o 2,3

Official Signature of Notary

Notary's Printed or Typed Name



CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

8/2/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: if the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the poiicy, certain policies may require an endorsement. A statement on

this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Sterling Seacrest Prilchard. Inc.
2500 Cumberland Pkwy.
Suite 400

Atlanta GA 30339

NAME*^^ Corinthia Steinbauer
PH0N6 Af\A ftrtnrt FAX
^A/r No 404-238-9090 *a/c. noi:

ADMESS: csteinbauer(3>sspins.com

INSURERISI AFFORDING COVERAGE NAICm

INSURER A: Evanston Insurance Co 35378

INSURED UTILI-1

Utility Associates, Inc.
250 East Ponce de Leon Avenue

Decatur GA 30030

INSURER B: Trumbull Insurance Co 27120

INSURER c: Great American E&S Insurance Co

INSURER D; Llovds of London 32727

INSURER E ;

INSURER F :

COVERAGES CERTIFICATE NUMBER: 1721857762 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

AOOL

iNsn

SUBR
wvn POLICY NUMBER

POLICY EFF
IMMmorYYYYI

POLICY EXP
(MM/DO(YYYY» LIMITS

A X COMMERCIAL GENERAL LIABILITY 1 MKLV2PBC002025 8/1/2023 8/1/2024 EACH OCCURRENCE S 1.000,000

CLAIMS-MAOE |X 1 OCCUR DAMAGE lOKtNIED
PRFMIRFS IFa ocnirrence) S 100,000

MED EXP (Any one person) $5,000

PERSONAL A AOV INJURY $1,000,000

GENT. AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,000

X POUCY i 1 JECT 1  Iloc PRODUCTS • COMP/OP AGG S 2,000,000

OTHER: $

B AUTOMOBILE UABILITY 20UENEI9185 8/1/2023 8/1/2024
COMBINED SINGLE LIMIT
(Ea actidenil

$1,000,000

X ANY AUTO BODILY INJURY (Per person) $

OWNED SCHEDULED
AUTOS

BODILY INJURY (Per accideni) $

X HIRED
AUTOS ONLY

X NON-OWNED
AUTOS ONLY

PROPERTY DAMAGE
(Per occidflnll

s

s

C UMBRELLA UAB 1 X 1 OCCUR XSE744275-02 8/1/2023 8/1/2024 EACH OCCURRENCE $6,000,000

X EXCESS LIAB I 1 CLAIMS-MAOE AGGREGATE $6,000,000

DEO RETENTIONS $

WORKERS COMPENSATION

AND EMPLOYERS' UABILITY y , ̂
ANYPROPRIETORff»ARTNER/EXECUTIVE | 1
OFFICERIMEMBEREXCLUOED?
(Mandatory in NH) " '

PER
STATUTE

z

Out

NfA
E.L EACH ACCIDENT $

E.L DISEASE • EA EMPLOYEE s

If yas. dascnba under
DESCRIPTION OF OPERATIONS t>«ow E-L DISEASE - POLICY LIMIT $

0 Tech ESO/Cytwr APTl116323 8/1/2023 8/1/2024 Per Claim 5.000,000

OESCRIPTIOH OF OPERATIONS / LOCATIONS / VEHICLES (ACORO 101, Additional R«m«rlc« Schodulo, may bo atuchod 11 moro apaca la roqulrod)

Blanket endorsements included wiihin the policies, applicable lo the certificate holder, if a written contract and/or agreement is in place:
• Blanket General Liability Additional Insured endorsement for vendors form number CG 20 15 04 13
- Blanket General Liability Additional Insured endorsement for mortgagees form number CG 20 18 04 13
- Blanket General Liability Additional Insured endorsement for notice of cancellation form number MEGL 1879 07 15
• Blanket General Liability Primary Non-Contributory endorsement form number CG 20 01 04 13
- Blanket General Liability Waiver of Subrogation endorsement form number MEGL 0241-01 05 16
- Blanket Automobile Additional Insured endorsement form number HA 99 16 12 21
- Blanket Automobile Primary Non-Contributory endorsement form number HA 99 16 12 21
- Blanket Automobile Waiver of Subrogation endorsement form number HA 99 16 12 21

CERTIFICATE HOLDER CANCELLATION

state of NH
Department of Safety Commissioner
33 Hazen Drive

Concord NH 03305

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



ACORO EVIDENCE OF COMIVIERCIAL PROPERTY INSURANCE
DATE (MM/DD/YYYY)

8/2/2023

THIS EVIDENCE OF COMIVIERCIAL PROPERTY INSURANCE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS

UPON THE ADDITIONAL INTEREST NAMED BELOW. THIS EVIDENCE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER

THE COVERAGE AFFORDED BY THE POLICIES BELOW. THIS EVIDENCE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN

THE ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE ADDITIONAL INTEREST.
PRODUCER NAM6, I PHONE .in.4 O-JO onort
CONTACT PERSON AND ADDRESS I lA/C. No E,»; 4U4-^J8-!JU9U

Sterling Seacrest Pritchard. Inc.
2500 Cumberland Pkwy.
Suite 400

Atlanta, OA 30339

FAX

(A>C. NoH ATO*REss: csteinbauer@sspins.eom

COMPANY NAME AND ADDRESS

HARTFORD FIRE IN CO
ONE HARTFORD PLAZA,
.CT 06155-0001

NAIC NO: 19682

IF MULTIPLE COMPANIES. COMPLETE SEPARATE FORM FOR EACH

ACENCY

_CJ/.SXOMEBJOJi.

POLICY TYPE

Property

NAMED INSURED AND ADDRESS

Utility Associates, inc.
250 East Ponce de Leon Avenue
Decatur, GA 30030

LOAN NUMBER POLICY NUMBER

20UUNIQ9240

EFFECTIVE DATE

08/01/2023

EXPIRATION DATE

08/01/2024

CONTINUED UNTIL

TERMINATED IF CHECKED

ADDITIONAL NAMED INSUREO(S) THIS REPLACES PRIOR EVIDENCE DATED:

PROPERTY INFORMATION (ACORD 101 may be attached If more space is required) O BUILDING OR Kl BUSINESS PERSONAL PROPERTY
LOCATION / DESCRIPTION

250 E Ponce De Leon Avenue. Decatur, GA 30030 BPP-$1.788,400; Business lncome-$1,025,000
See Attached...

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING

ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS EVIDENCE OF PROPERTY INSURANCE MAY
BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS. EXCLUSIONS AND CONDITIONS

OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

COVERAGE INFORMATION PERILSINSURED BASIC BROAD ^ SPECIAL 1
COMMERCIAL PROPERTY COVERAGE AMOUNT OF INSURANCE: $8,638,600 DED:2.500

YES NO N/A

E BUSINESS INCOME □ RENTAL VALUE X If YES, LIMITrsee schedule Actual Loss Sustained: U of months:

BLANKET COVERAGE X If YES, Indicate vatue(s] reported on property Identified above: S see schedule

TERRORISM COVERAGE X Attach Disclosure Notice / DEC

IS THERE A TERRORISM-SPECIFIC EXCLUSION? X

IS DOMESTIC TERRORISM EXCLUDED? X

LIMITED FUNGUS COVERAGE X IfYES. LIMIT:50.(XX) DED:2.5(K)

FUNGUS EXCLUSION (II *YES". specify organization's torm used) X

REPLACEMENT COST X

AGREED VALUE X

COINSURANCE X IIYES. %

EQUIPMENT BREAKDOWN (If Applicable) X IIYES, LIMlT:included 2.500

ORDINANCE OR LAW - Coverage for loss lo undamaged portion of bidg X IfYES, LIMITinduded DED
• Demolliion Costs X IfYES, LIMIT:i,000.IXX) OED
- Incr. Cost of Construction X IfYES. LIMIT;i,000.0CX) OED

EARTH MOVEMENT (If Applicable) X IfYES. LIMIT; DED

FLOOD (If Applicable) X If YES. LIMIT: DED

WIND / HAIL INCL □ YES Q NO Subject to Different Provisions: X IfYES. UMIT:2.5oo DED
NAMED STORM INCL O YES C3) NO Subject to Different Provisions: IfYES. LIMIT: DEO

PERMISSION TO WAIVE SUBROGATION IN FAVOR OF MORTGAGE
HOLDER PRIOR TO LOSS X

CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE
DELIVERED IN ACCORDANCE WITH THE POLICY PROVISIONS.

ADDITIONAL INTEREST
CONTRACT OF SALE

MORTGAGEE

LENDER'S LOSS PAYABLE

NAME AND ADDRESS

Slate of NH
Department of Safety Commissioner
33 Hazen Drive
Concord, NH 03305

LENDER SERVtCING AGENT NAME AND ADDRESS

AUTHORIZED REPRESENTATIVE

ACORD 28 (2016/03)
©2003-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



AGENCY CUSTOMER ID:

LOC #:

ACORD ADDITIONAL REMARKS SCHEDULE Page i of 1

AGENCY NAMED INSURED

Sterling Seacrest Pritchard. Inc. Utility Associates, Inc.

POLICY NUMBER Decatur, GA 30030

20UUNIQ9240

CARRIER NAIC CODE

HARTFORD FIRE IN CO 19682 EfFECnvE DATE; 08/01/2023

ADDITIONAL REMARKS

THIS ADOmONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: 28 pqrm TITLE: EVIDENCE OF COMMERCIAL PROPERTY INSURANCE
LOCATION/DESCRIPTION:

4820 Hammermill Road, Suite J. Tucker. GA 30084 BPP-$1.788,40; Business lncome-Sl.050.000
230 E Ponce De Leon Ave Unit 212 & Unit 312 Decatur. GA 30030 BPP_$21,800; Business income-$25.000
440 S 66lh ST Houston, TX 77011 BPP $2,040,000; Business lncome-$-0-
736 Park North Blvd #100 Clarkston, GA 30021 BPP_$3,000,000; Business lncome-$2.900,000

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



aC^d' CERTIFICATE OF LIABILITY INSURANCE DATE(MM/00/YYYY)

6/7/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this
certificate docs not confer rights to the certificate holder in lieu of such endorsemcnt{s).

PROOUCER

Lockton Companies. LLC

3657 Briarpark Dr., Suite 700
Houston. TX 77042

NAME**^^ 888-828-8365
PHONE 1 FAX
lA/C No Fxll- 1 (A/C. Nol:
E-MAIL
ADDRFRS: INSPFRrTYCFRT.ROLOCKTONAFFINnY.COM

INSURERISI AFFORDING COVERAGE NAIC a

INSURER A Indemnity Insurance Co. of North America 43575

INSURED
UTILITY ASSOCIATES, INC.

250 E PONCE DE LEON AVE STE 700
DECATUR, GA 30030-3411

INSURERS

INSURER C

INSURER 0

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADDL

'NSD

SUBR

ma. POLICY NUMBER
POLICY EFF

IMM/DD/YYYYl
POLICY EXP

(MMfOO/YVYYl LIMITS

COMMERCIAL GENERAL UA8IUTY

CLAIMS-MAOE n OCCUR
EACH OCCURRENCE

OAHAGEtO RTnTEO
PREMISES fE« occufrtnce)

MEO EXP (Any ooe person)

PERSONAL & AOV INJURY

GEN-L AGGREGATE LIMIT APPLIES PER;

PRO
JECTPOLICY LOC

OTHER:

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG

COMBINED SINGLE LIMIT
tEa acciOenHAUTOMOBILE LIABILITY

ANY AUTO

ALL OWNED
AUTOS

HIRED AUTOS

BODILY INJURY (Per person)

SCHEDULED
AUTOS
NON-OWNED

AUTOS

BODILY INJURY (Per accident)

PROPERTY DAMAGE
(Per Bcddenl)

UMBRELLA UAB

EXCESS UAB

OCCUR

CLAIMS-MADE

EACH OCCURRENCE

AGGREGATE

OED RETENTIONS
OTH

ER
WORKERS COMPENSATION

AND EMPLOYERS- UABIUTY

ANY PROPRIETOR/PARTNER/EXECU-nVE

OFFICER/MEMBER EXCLUDED?
IMandatorY In NH)

If yet. describe under
DESCRIPTION OF OPERATIONS belmr

PER
STATUTE

□ C51437986 7/1/2023 10/1/2023
E.L. EACH ACODENT J  1,000.000

E-L. DISEASE - EA EMPLOYEE i  1,000,000

E.L. DISEASE • POLICY LIMIT S 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS I VEHICLES (ACORD 101. Additional RemarVs Schedule, may be snached II more space is required)

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POUCiES BE CANCELLED BEFORE
THE EXPIRATION GATE THEREOF, NOTICE WILL BE DELIVERED
IN ACCORDANCE WITH THE POLICY PROVISIONS.

STATE OF NH
DEPARTMENT OF SAFETY COMMISSIONER
33 HAZEN DRIVE
CONCORD, NH 0330S

AUTHORIZED REPRESENTATIVE

>-

ACORD 25(2016/03)
© 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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ROBERT UQUINN
COMMISSIONER

SP-SS-11-2022-01

&tate of i^eto J^ampsiljire
department OF SAFETY

JAMES H.MaYES BLDG.33 HAZEN DR.
CONCORD, N.H. 03305

(^3)271-2791.

RICHARD C. BAILEV.JR.
assistant commissioner

EDDIE EDWARDS
assistant COMMISSIONER

December 2,2022

Mis Excellency, Governor ClirisiophcrT,. Sonunu.
and ihc Honomble Council 01/18/2023

Siaic House

Concord, New Hampshire 0330!

ngmiFSTED ACTION

,nc.(VC(n5393:B0.0!).^yi..?cro«smg.m^
cxtcnding.die compleiion date rrpm ■■,aVFvidence Monaccmeiii System for-NHSP ctTcctivc upon Governor

if needed and jusiificd.

Vfc *.V ^

030-50031 r Equipment
02-23-23-23/1015-.'1003000D TfafHc-Bureai
039-500187 Telccotiim Ncworkihg
02-23-23.-23.40.15-40.10000.0 EhforccmenV
039-5.00i8i7 Tel.ccomni Networking

SFY2023 ■SFV.2024 SFY2025 SFV2026 SFV2027'

$44,300.00: 50.0.0 id'.oo $6.00 $0.00

:$i,.68tf.OO S2.5.2().00 52,520.00 52.520.00 $2,100.00

si;680;00 '52.S20.01) 52 520.00 52.520.00. .52.100.00

54.7,660.00 S5',g4p.0"0- 55,040.00 $5,040.00 $4,200.00
Tptfll $66,980.00

fxplAnXtion

without a trooper having to dcpart^scenc to 'go.toio Fixed waypoinl.

BS2SSSRK as



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

December 2,2022
Page 2 of2

::;Voin.s is in an "^'sTorssaTsO'r'nc con.rac. S3,645,380.

The Division orS.a.e Poiioc POs.aO Reques.
December 7. 2020 to March 18. 202 ■ ^ ^ that comphedoriginal comracl was awarded to Utility Associates, inu.ui &
wiih the RFP requirements.

Respectfully submitted,

Robert L. Quinn
Commissioner of Safety
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STATE OF NEW HAMPSHIRE
DEPARTMENT OP INFORMATION TECHNOLOGY

27 Hnzcn Dr., Concord, NH 03301

Fnx: 603-27M516 TDD Access: 1-800-735-29M

www.nh.gov/doit

Denis Could

Conwiissioncr

November I, 2022

Robed L. Qiiinn, Commissioner
Depadmcnt of Safety V
Slate of New Hampshire
33 Hazen Drive

Concord, NH 03301

Dear Commissioner Qiiinn:

This letter represents formal notification that the Depadment of Information Technology (DolT)
has approved your agency's request to enter into an amendment with Utility Associates, as described below
and referenced as DolT No. 2022-013B.

The purpose of this request is to procure a commercial off the shelf vendor hosted digital
evidence management platform, inclusive of body worn and in-vehicle cameras, a wireless
communication network, and associated hardware.

The price limitation will iiKrease by $66,980 to $3,645,380, effective upon Governor and
Executive Council approval through April 30, 2027.

A copy of this letter must accompany the Depadment of Safety's submission to the Governor and
Executive Council for approval.

Sincerely,

§tJQ AS—
Denis Goulet

DG/jd
DolT #2022-0138

cc: Ron Reed, IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE

Department of Safety:

Digital Evidence Management Platform:

DOS - 2021-10! DOIT 2022-013

AMENDMENT #2



New Hampshire Department of Safety

Digital Evidence Management System

DOS - 2021-101 / DoJT 2022-13

Amendment tt2

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Govcmor and Council, as a result of RFP DOS —
2021-101 ! DoIT 2022-13 , on August 4, 2021, Item #67 herein alter referred to as the "Agreement"),
Utility Associates, Inc. (hereinafter referred to as "Contractor'" agreed to supply certain services upon the
icnns and conditions specified in the Agreement and in consideration of payment by the New Hampshire
Department of Safety (hereinafter referred to as the "Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the panics thereto and
approved by the Govcmor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement In certain respects;

WHEREAS, the Department wishes to purchase additional services in the form of Waypoint upload
devices at two (2) locations (Manchester DOT and Swanzey DOT);

WHEREAS, The Vendor agrees to provide two (2) Portable Waypoint upload devices with cellular upload
capabilities;

WHEREAS, the Department and the Vendor wish to extend the completion date from February 28"^, 2027
to April 30*. 2027;

WHEREAS, the Department and the Vendor wish to adjust the Contract price by S66,980 to bring the total
contract price to $3,645,380.

WHEREAS, the Department and the Vendor seek to amend the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows;

The Agreement is hereby amended as follows:

1. Amend Section 1.7 of the Slate of New Hampshire Amend Section by extending the Completion
Date from February 28'*', 2027 to April 30"", 2027;

2. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the
Price Limitation by $66,980 from $3,578,400 to $3,645,380;

3;: The AgrccmcQi is further amended as described in Table 1:

Slate of NH (^niraci
Date: IdJUj'H^
Contractor's Initials

Page y^\ 2 of 8



New Hampshire Department of Safety

Digital Evidence Management System

DOS - 2021-101 / DolT 2022-13

Amendment Ml

mm
m ENDEDnJEZ^i

||Stateiiient|9f
M■fi5Xf

V——— •• • - —— -r m
iif

>ir.

mlExKiBit^'^ :
lEWEipVrEX'T

rbVi itf^.Special^EroysionsV: Wftsu';(rr»:j«t£»JS

Section Number

General

Provisions,
section 1.7

Section Number

Exhibit 8,
Statement of

Work,
Requirements,
Section 3.1

Section 3.4

Extend the Completion Date from February 28'^ 2027 to April
30^ 2027.

3.1.8 - The Contractor shall provide, install and maintain the
equipment and connectivity at the 33 State designated wireless
access points to transfer the video from the cameras to the Digital
Evidence Management System. The transfer of the video from the
cameras to the wireless access point then to the Digital Evidence
Management System shall be accomplished outside of the State
network and while maintaining CIS Compliance.

3.1.8.1 - The Contractor shall provide two (2) Mobile Waypoint
devices fully equipped with a S-year cellular service plan for use
both In the field or office. Units will Include the ability to use llOv
power as well as 12v car battery power for use in the field. The
Mobile Waypoint Device shall also maintain OlS Compliance.

3.4 - Wireless Service Locations • The following are the current State
of New Hampshire agency/institution locations at which the Contractor
shall deploy and maintain wireless access service. The State of New
Hampshire reserves the right to add locations to this list at the contract
prices or to delete locations, as needed. The State of New Hampshire
reserves the right to employ the use of SIM cards for enhanced LTE

IH CcmiiState ofN
Date; (0
Contractor's Initials
Page 3of8



New Hampshire Department of Safety

Digital Evidence Management System

DOS- 2021-I01 /DolT 2022-13

Amendment #2

coverage in any of the vendor-supplied devices and the Contractor shall

configure devices for this purpose as requested.

Wireless Access Points by Troop

NHSP Radio Maintenance 39. Hazen bnvc, concord NH |
.  . . . . . . 1

''V iff ^  vf^'-rronpiA

Troop A BarrockV 315.Calcf Highway, Epping NH
Dover DOT Shed 1 Indian Brook Drive. Dover NH

Hampton DOT Shed _ Liberty Lane West, Hampton NH

Rochester DOT Shed 47 Spaiilding TPK Connector, Rochester NH

1  - - • -l
paBsapflBtiM^Wl^
troop B Barracks " East Point Drive, Bedford NH

Dcrry DOT Shed 59 Kendall Pond Road, Derry NH

i Hoplcsett DOT Shed 36 Hackcit Hili.Rpad, Hookselt NH
Milford DOT Shed 33 Buxton Road, Milford NH

.Hillsborough DOT Shed '679 West Main Street, Hillsborough NH

Mcrrimack DOT Shed 226 Daniel Webster HWY, NH RT3, Mcrrimack NH

M anchestcr DOT'Shed State Rt. 101. Manchester NH

1  - V . . 1

Troop C Barracks } 5 Ash Brook Court, kccne NH
Enficld DOT Shed 8 Eastman Hill Road, Enfield NH

..Sunapce DOT Shcd ,_ SPost.OfTicc Road, Sunapce NH

Charlestown DOT Shed 187 Claremoni Road, Charlestown NH

SwanzeyDOT Shed .19 Base Hill Road, Swahzcv.^NH

-  ; , - . ' ' .. ■ ..

' ■fTniui I  sU

Troop D Barracks "139 Iron Works Road. Concord NH
Concord DOT Shed 57 Hazen Drive, Concord
New Hampton DOT.Shcd 42 Route .1.04, New Hanipton NH

' Wanicr DOT Shed 35.Warner Road, WamerNH

State of NH ^niract,
Date:
Contractor's Initials
Page 4 of 8



New Hampshire Department of Safety

Digital Evidence Management System

DOS - 2021-101 /DolT 2022-13

Amendment ̂2

Troop E Barracks 1864 White Mountain Highway, Tamworih NH

Marine Patrol HQ 31 Dock Road. Gilford NH
—

Wakcficld DOT Shed 1540 WakcOeld Road. Wakeficld NH

Conway DOT Shed 608 Eaton Road. Con>A'ay NH

Belmont Joint Operations 3 Higgins Road, Belmont NH

Troop-F Barracks 500 Route 302. West Carroll NH
■

Columbia DOT Shed 8 Grant Road, Columbia NH

Lancaster DOT Shed 647B Main Street, Lancaster NH

Gorhom DOT Shed 1 Morin Drive, Gorham NH

Haverhill DOT Shed 3375 Danmouih College Highway, North Havcrhill NH

Thornton DOT Shed 22 Laundromat Road, Thornton NH

Tronn-C

23 Hazcn Drive, Concord NHTrocp-G Bairacks

Eihibit

Fricetand

ltay;m€.nttSched ul.^

mmm

Vti*

S1,^0$1,500

®Yieai>)lX5i25: aVHRE

$495$495
115

mi •tts,

$360$360

State of N|

Date: /O/.
Comractor'i Initials
Page 5 of 8



New Hampshire Department of Safety

Digital Evidence Management System

DOS- 2021-101 /DolT 2022-13

Amendment #2

SI,375 $1,375

LH

S8S0$850

y-csi

IrTYBE

;<.T^

B

August 4.

2021, Item

fl67

JMMi

^EiyWDATE

m

DOS 2021-101/DoIT

2022-13

Choose an item.]!)

Original Contract 10/31/2026 $3,372,600

DOS2O2I-IDI/D0IT

2022-13

Choose an iicin.]^

I" Amendment February 16,
2022, Item

fl] 18

02!2ZI2Q21 $3,578,400

DOS2021-10I/DoiT

2022-13

2"^ Amendment October

2022

Item fl TBD

04/30/2027 $3,645,380

Choose an ilem.^

miPi»

15

Stale ofNH Contract

Date: {Olu yt-
Contractor s initials

Page 6of8



New Hsmpshire Dcpartmeat of Safety

Digital Evidence Management System

DOS - 2021-101 / DoIT 2022-13

Aroendment U2

CONTRACTOR

Except as provided herein, all provisions of ihe Agreement sbai) remain in full force and cfTect. This
Im0diric8tipri:sl)all take effect upon the approval date from the Covcroor and the Exccuiive Council.

iemes-hsve hertunio set their hands as of the day ond year fir^ above

Date:

Utility Associotess inc.

fNKS WW

STATE OF NEW PS

Date: .

Steven R. Lavcie, Director of Admioislraiion ...

State of New Hampshire

Department of Safety

The preceding Amendment, having been reviewed by this ofGce, is approved as lo form, substance, artd
execution.

Approved by tbc Attorney General

.y:t

.vx: •.

;Sdte{of New.fHiunpshu

Date:.. '/v/^
Justice

I hereby cenliv that the foregoing amehdmem was approved by the OoVerhor aad Executive Council of
the Stale of New Hampshire at the Meeting on: ^(date of meeting)

Stite'oflW-Contract

'  /
■ ContracfOT'i'ini.G^
Rage / 7 of 8



New Hampshire Department of Safety

Digital Evidence Management System

DOS - 2021-101 I DolT 2022-13

Amendment #2

OITice of the Secretary of State

Date;

State of New Hampshire, Department of Administration

Stale of NH Contract

Date: f
Contraclor's Initials
Page V 8 of 8



State of New Hampishire

Department of State

CERTIFICATE

I, Willlim M. Gwdnci. Secretary of State of the Sute of New Hampshire, do hereby certify that UTILITY ASSOCLATES. INC. is

8 Delaware Profit Corporation registered to transact business in New Hampshire on June 14, 2021.1 further certify thai all fees

and documents required by (he Secretary of State's ofTice have been received and is in good standing as far as this ofTicc is

corscemed.

Business ID: 923827

Certificate Number 0005654772

OS

fii

o

®9

j*.

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be afExcd

the Seal of the Sute of New Hampshire,

this 1 St day of February A.D. 2022.

William M. Gardner

Secretary of State



CERTIFICATE OF AUTHORIZATION

Uiiliiy Associaics, Inc., a corporaiion formed and enisling under ihc laws of ihe Slaie of Delaware, and pursuarri lo ihc corporate By

laws: Michael Nark, Pre.sidcni and Chief E^tccutivc OITicer, i$ authorized to excciuc contracts itt the name of said corporation. Such

cxccutioir of any contract or obligation in this corporation's name on its behalf by duly authorized individual shall be valid and

binding upon the corporaiion. Authority was granted by unanimous consent in writing of the Board of Directors on March 2, 2020,

^and such authord^has not been amended or repealed.

lanaturc

Michael Nark

Printed Name of Officer Listed Above

ure

Amanda Mavicc

Printed Name of Corporate Secretary

President and CEO Secretary and CFO

Title Title

ej ej -^uds-x
Date Date

State of Georgia
County of DcKalb

;-Notary Public, do hereby certify that

Mrha-eJ NaA . knyirvda. (name of. individua!(.s) whose acknowledgement is
being taken) personally appeared before me (his day and acknowledged the due execution of the foregoing instrument.

Witness my hand and official scal'this. ICA' day of hugufff'

(Official Seal)

OFFtCIALSEAL"

VENICE DAVIDSON-
NOIA^PUSUC-GEORGIA

. DOOMlBCOOWTY
My Comm. Expires Nov. 7.2022

93SS8Sk

My Commission Expires:

Official Signature ofNotary

Notar)*'s Printed or Typed Name



GEORGIA

CORPORATIONS DIVISION

GEORGIA SECRETARY OF STATE

BRAD RAFFENSPERGER

BUSINESS SEARCH Jk
HOME (/)

BUSINESS INFORMATION

Business Name: UnLTTV ASSOCIATES. INC.

Business Type: Foreign Profit Corporation

Business,Purpose: NONE

250 E Ponce de Leon Ave,

Principal Office Address: Ste 700, Oecatur, GA.
30030, USA

Jurisdiction: Delaware

Control Number: 0608921

Business Status: Active/Compliance

Date of Formation/

Registration Date-

Last Annual Registration

Year:

2/7/2006

2022

REGISTERED AGENT INFORMATION

Registered Agent,Name: Registered Agents Inc

Physical Address: 300 Colonial Center Parkway. STE 100N, Roswell, GA. 30076. USA

County: Fulton

OFRCER INFORMATION

Nam*. Title Business Address

Amanda Havice

Amanda Havice

Michael Nark'

CFO 250 E Ponce de Leon Ave. Ste 700. Oecatur, GA, 30030. USA

Secretary 250 E Ponce de Leon Ave. Ste-700. Oecatur. GA. 30030, USA'

CEO 250 E Ponce de Leon Ave, Ste 700. Oecatur, GA. 30030, USA

Back: Filing History Name History Return to Business Search

Office of the Georgia Secretary of State Attn: 2 MLK. Jr. Dr. Suite 313. Floyd West Tower Atlanta. GA 30334-1530. Phone: (404) 656-
2017 Toll-free: (844) 753-7825, WEBSITE: https://sos.ga.gov/

O 2015 PCC Technology Group. All Rights Reserved. Version 6.2.19 lupon a ProWam?



CERTIFICATE OF LIABILITY INSURANCE
DATE (MMRXWYrVf

7/29/2022

THIS CeR.TIFICAT6 IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED 8Y THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certlficalo holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, subjocl lo the terms and conditions of the policy, certain policies rnay require an endorsement. A statement on
this certificate does not confer rights lo the certificate holder in lieu of such endorsement(s).

PROOUCER

Sterling Seacresi Prilchard. Inc.
2500 Cumberland Pkwy.
Suile 400
Atlania GA 30339

Corinthia Sleinbauer

E.„. 404-238-9090 " n..;

a'i^'fss: cstclnbauerOssplns.com
INSURER(S) AFFOROIHC COVERACC NAlCf

wsuRER A: Evanston Insurarwe Comoany 35378

IMSUREO

Ulility Associaies. Inc.
250 EasI Ponce de Leon Avenue
Oecalur GA 30030

wsuRER 0; Great American E&S Ins Co 37532

INSURER c: Hartford Firo Ins. Co. 19682

INSURER 0; Bridoefteid Casualty insurance t033S

INSURER E :

INSURER F ;

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED 8EL0W HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDtCATEO NOTWITHSTANDING ANY REOUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

MSR lAOOL
TYPEOF M3URAHCE ImSD

SUAft
wwo POLICY NUMBER

■ POLICY EFF'.-
IMM/OOnfYYYl

POLICY EXP
/MM/Dorrrm LIMTTS

A X COMUERCIALCENERAL UAOILrrV

E i X 1 OCCUR

MKLV2PBC00I614 a/t/2022 e/1/2023 EACH OCCURRENCE S 1.000.000

1 CLAtMSJAAt
0AMACET0RCM1ED
PRFMISES/eaoocvnancpl ttoo.ooo

mEO EXP lAny on* s*<t«n> S 5,000

PERSONAL 8 AOVINAIRY S 1,000.000

cc

X

n. aOGRECaTE LIMIT APPLIES PER;

POLICY O n LOC
OTHER;

GENERAL AGGREGATE S 2.000.000

PRODUCTS • COMP/OP AGC $2,000,000

$

C A01OMOBILE LIABILITY 20 UEN EI918S 8/1/2022 e/t/2023
COua/NED SINGLE LIMIT $1,000,000

X ANY AUTO DOORY INJURY (P*< p*r*cn) 1

OWNEO
AUTOS ONLY

HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BOOR.Y INJURY (Po MCid*ni> $

X X
PROPERTY Damage
(Par acdOvnl)

$

s

B

X

UMBRELLA LUB j X | qCCUR
EXCEUUAO 1 1 CLAIMS-MAOE

XSE744275-Ot a/1/2022 8/t/2023 EACH OCCURRENCE s a.000.000

AGGREGATE $ S.000.000

OfO 1 RETENTIONS $

woRKER$ COMPC NS ATIpM

ANOeMFXOYeRS'LMBajTY

ANYPROPRIETOfUPAPTNER/CXECUrrVE
OFFrCERMEUOEREXCLUOED? 1
(UtndAlory In WH) '
■1 vn, EMCribe undw
oescRipnoN of operations b»io«r

N/A

1 PER 1 OTH-
1 STATUTE 1 ER

E.L. EACH ACCIOENT $

E.L. DISEASE • EA EMPLOYEE $

E.L. DISEASE • POLICY LIMIT $

0 T*tn6ACvCTe«r APT 1062622 e/l/2022 a/t/2023 ParCteim s.000.000

Des< RIPTlON OF OPERATIONS/LOCATIONS/VEHICLES (ACORO 101, AddlU«n*) Rtmjrk* S«lMOui*. may <m •ItMhaO U mof* t»*c« la raRulrad)

Stale of NH
Oeparlmenl of Safely Commissioner
33 Hazen Drive
Concord NH 03305

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVtStONS.

AUTHORIZED RCPflCSENTATIve

ACORD 25 (2016/03)

(S 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD r^ame and logo are registered marks of ACORD



A.^Ro' CERTIFICATE OF LIABILITY INSURANCE DATE (uamoivrrY)

06/0572022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If Iho certificate holder Is an ADDITIONAL INSURED. Ihc pollcy(lcs) must have ADDITIONAL INSURED provisions or be
endorsed. 11 SUBROGATION IS WAIVED, subject to the terms and condilions of the policy, certain policies may require an endorsement A
statemont on this ccrtlflcato does not confer riqhis to the certificate holder In lieu of such endorsemcnl(s).

PROOUCEA

aON Risk SERVICES SOUTHINC
mo LEHOX roao northeast

SUITE 1700
ATLANTA CA W3?e

NAMsr'' Aon Risk Services. Inc of Florida
jA/C.N«.e«i>: B33-506-1544 (AIC.hoU
ADDRESS; worV.compt&ftrlnet.com

WSURER(S) AFFOROerC COVERAGE NAK S

MSURER A ; ln<j«nwi(y Inuranea Cormany ol Morlh Amaiica ASS7S

WSUREO
TriNM CiOuO. V«.

UU'n ASIOOMM. He
1 Parv Svi* SOO

CXiUH.CA»4Ses-7M3

MSURERD;

MSURER C .-

MSURCR D:

mSUREAE;

INSURER F:

COVERAGES CERTIFICATE NUMBER: IS&56076 REVISION NUMBER;

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INOICATEQ. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALU THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN RE01X:E0 BY PAID CLAIMS. .

MSR

LTR
TTPC OF MiURANCe

AOOL

WSR

SUDR

WVO
POUCr NUMBER

POLICY EFF

IMM/DtXYYYY)

POLICY EXP

IMM/DO/YYYY)
LMirs

COMMERCIAL GENERAL IIAOILITY

1  \ OCCUR
EACH OCCURRENCE t

CLAIMS-MADE
DAMAGE TO RENTED
PREMSES lEt occurmal t

MEO EXP OWv ona oan«n) I

personal « ADV INJURY I

GENt ACCRCGATE LIMIT APPLIES PER

1 POLICY 03 '*P<U6CI [01 LOC
I OTHER

GENERAL AGGREGATE t

PRODUCTS • COMPlOP AGG 1

S

AUTOMOOILC LIASILirr
CDUfilNEO LiUT
IEb aebOenil s

—

ANY AUTO BOOLY INJURY IPar panwil s

OWNED
AUTOS ONLY

HIRED
AUTOS ONLY

—

SCXOUlEO
AUTOS

NON-OWNED
AUTOS ONLY

BOdLY iNJURYiPat acdoam) s

PROPERTY OaMACE
(Par accManO t

s

UbtBRELLA LIA0

EXCESS LIAO

—

OCCUR

CLAIMS-MADE

EACH OCCURRENCE t

AGGREGATE s

DEC 1 1 RETENTKxs

A

WORKERS COMPENSATION

AND EMPLOYERS'UAOUTY V/N
ANyPROPfteTOA^ARnCRCXECUIIVE ("^
OFFCERACneEREXauoeO? 1 " 1
IManOalory In HH)
■  aeeenee M<aar

DESCRIPTION OF OPERATIONS balow

MIA
WLR_C71t799<1

07/01/2022 07/01/2023

V PtH OIH.
* STATUTE ER

E.L. EACH ACCIDENT %  2.000.000

E.L DISEASE • EA EMPLOYEE t  2.000.000

E.L. DISEASE • POLICY LWrT t  2.000,000

PESCR»TION OF OPeRATCNJ 1 LOCATION9/VCHICL£a (AC6AO 101, Ad<irilonalRama>l« SchaOuta.may ba attachaU II irwa f»Ma la raqultadl
WwkMt C«<rparaati«n cotaraga la Kmlad lo oeruiia ampieyeai ol UCBiy Aaaodaia*. Inc. tvoutfi a oo-an^eymam aeraarrani win TriNai HR lO-B. Inc..

CERTIFICATE HOLDER CANCELLATION

Stale ol NH

Depanmeni of Safety
Commissiorter

33 Hazen Drive

Concord, NH 03305

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE OELIVEREO IN

ACCORDANCE WITH THE POUCY PROVISIONS.

AUTH0R12E0 REPRESENTATIVE

(/ion §outh Q/ic

ACORD 25(2016/03)

e 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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ROBERT L. QUINN
COMMISSIONER

S^tatc of iScto ?|amp£ff)ire

DEPARTMENT OF SaFE'I'Y

JAMES >1, HAYES BLDG. 33 HAZEN DR.

CONCORD. N.H. 03305

(603) 27)-2791

His ExcelleDcy, Governor Christopher T. Sununu
and the Honorable Council

State House-'

Concord.! New Hampshire 03301

RICHARDC. BAILEY, JR.
ASSISTANT COMMISSIONER

EDDIE EDWARDS

ASSISTANT COMMISSIONER

January 26,2022

G&C«118

02/16/2022

REQUESTED ACTION

Authorize the Department of Safety, Division of State Police (NHSP) to amend the existing contract with Utility
Associates, Inc. (VC#353931 BOOl) by increasing the price limitation by $205,800 from $3,372,600.00 to $3,578,400
and.by extending the completion date from October 31, 2026 to February 28, 2027 to implcmCTt the ne>v Digital
Evidence Management System for NHSP. Effeclivc upon Governor and Executive Council approvttl with.an option
id extend for one (1) two (2) year period at the sole option of the State and with Governor and Council approval.
Funding source: 52.28% General Funds, 34.69% Highway Funds, 11.80% Turnpike Funds, 1.23% Agency Funds.

Funds arc available in the SFY2022 operating budget and coDiingcnt upon availability and continued appropriations
in SFY2023 through SFY2027 with authority to adjust encumbrances between fiscal years through the ̂ dget Office,
if needed and justified.

SFY2022 SFY2023 SFY2024 SFY2025 SFY2026 SFY2027

02-23-23-2340-40030000 Traffic Bureau

103-502664 Contracts for Operational Scrv $104,303 $291,128 $291,128 $291,128 $291,128 $194,085^

02-23-23-2340-40100000 Enforcement

103-502664 Contracts for OpcratioDBl Scrv $61,104 $168,372 $168,372 $168,372 $168,372 $112,248

02-23-23-2340-23050000 Con^rcial Enforce
103-502664 Contracts for Operational Scrv $32,0)6 S89.388 $89,388 $89,388 $89,388 $59,592

02-23-23-2340-54120000 Detective Bureau

103-502664 Contracts for Operational Serv $25,620 $65,880 $65,880 $65,880 $65,880 $43,920

02-23-23-2340-20640000 Substance Abuse Enf

103-502664 Contracts'for (J^rational Serv $7,104 ■$!9.872 $19,872 $19,872 $19,872 $13,248

02-23-23-2340^0030000 Traffic Bureau
039-500187 Telecomm Networking $12,333 $37,000 $37,000 $37,000 $37,000 ' $24,667

02-23-23-2340-40100000 Enforcement
039-500187 Telecomm Networking $12,600 $37,800 $37,800 $37,800 $37,800 $25,200

02-23-23-2340-23050000 Commercial Enforce
039-500187 Telecomm Networking $840 $2,520 $2,520 $2,520 $2,520 $1,680

$255,920 $711,960 $711.^0,. $711,960 $711,960 S474,640

Total $3,578,400



His Excellency, Covcmor Christopher T. Sununu
end the Honorable Council

January 26, 2022
Page 2 of2

EXPLANATION

The original cootract with Utility Associates is to provide a new hosted digital evidence management system, which
includes body worn and uvvehlcle cameras, a wireless communications networi end associated hardw^ and
software for NHSP. During testing, the State Police learned that this program would be significantly more effective
by using vendor-supplied tablets to control the in-vehicle cameras arid to provide Troopers the ability to monitor
footage during uplo^ and to view the saved footage while writing, their reports in the NHSP Computer Aided
Dispatch/Records Management System (CAD/RMS). Using separate tablets, in addition to providing more effective
operation, avoids having to make substantial changes to the conftguration and security of the Troopers' Mobile Data
Terminal.-

This request to amend the original contract amount entaib a $l2/montb per vehicle cost increase for maintenance and
support over the life of the contract, for a subtotal of $187,200, plus an ̂ ditional SI 8,600 for 310 mobile mounts for
ballistic vests. The total amendment cost is S20S,800. The Divls.km of State Police testing shows that t^ use of
vendor-supplied tablets will more effectively implement the Digital Evidence Management Program and LEACT
recommendations.

System implementation and acceptance is expected in March 2022 with monthly service payments based on
operational unit counts. NHSP intends to pqiodically return to the Executive Council as needed to amend this service
contract for new and leplacemenl vehicles and to execute optkmal features and services based on operational need
end funding availability.

Ilwmbmitted,

>beit L! Quinn
Commissioner of Safety



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMAnON TECHNOLOGY

27 Hazcn Dr.. Concord. NH 03301

Fax; 603-271-1516 TDD Access: 1-800-735-2964

www.r\h.gov/doit

Denis Goutet

Commissioner

January 18, 2022

Robert L. Quinn, Commissioner
Department of Safety

33 Hazcn Drive

Concord. NH 03305

Dear Commissioner Quinn;

This letter represents formal notification that the Department of Information Technology (DofT)
has approved your ageney's request to enter into a contract amendment with Utility Associates, as described
below and referenced as DoIT No. 2022-013A.

The purpose of this request is to amend an existing contract with Utility Associated to add
tablets to the configuration of the digital evidence management platform. Additionally, this
amendment requests to add 310 Molle mounts for Stale Troopers to exlemally mount their
body-worn devices,, when necessary, to their tactical vest.

This amendment requests on increase to the contract price limitation of S20S,800.00 &om
S3,372,600.00 to an amount not to-exceed S3,578,400.00 and by extending the completion
date from October 31,2026 to February 28,2027, effective upon Governor and Executive
Council approval through Febiuary 28, 2027.

A copy of this letter should accompany the Department of Safety's submission to the Governor and
Executive Council for approval.

Sincerely,

Denis Goulet

DG/RA

DoIT #2022-013A

cc: Ronald Reed, IT Manager, DoIT

"Innovative Technologies Today for New Hampshire's Tomorrow'
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STATE OF NEW HAMPSHIRE

Dcpartmcat of Safety;

Digital Evidence ManagemcQt Ptatform:

DOS -2021-101 DOIT 2022-013

AMENDMENT «1



New Hampshire Department of Safety

Digital Evideace Maoagcmeot System

DOS - 2021-101 /DoIT 2022-13

Amendment #1

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a resuli of Rf? DOS -
2021-101 / DoIT 2022-13 , on August 4, 2021, Item #67 herein after referred to as the "Agreement"),
Utility Associates, Inc. (hereinafter referred to as "CoDtfactor" agreed to supply certain services upon the
terms and conditions specified in the Agreement and in consideration of payment by the New Hampshire
Department of Safety Chereinafter referred to as the "Department"), certain sums as specified titerein;

WHEREAS, pursuant to the Agreement Section 17: Ainendment and the provisions of the Agreement, Ae
Agreement may be modified or amended only by a written instrument executed by the pa/ties thereto and.
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS,the Department wishes to purchase additional services in the form of tablets installed in the
259 cruisers;

WHEREAS, The Vendor agrees to provide installation and maintenance of260 Rocketlol In-vchiclc tablet
bundles;

WHEREAS, the Vendor agrees to provide 310 BodyWorn hard shell raollc holsters mounts;

WHEREAS, the Department and the Vendor wish to extend the completion date from October 31,2026
to February 28* 2027;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $205,800 to bring the
total contract price to $3,578,400.

WHEREAS, the Department and the Vendor seek to amend the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree u follows;

The Agreement is hereby amended as follows:

1. Amend Section 1.7 of the State of New Hampshire P-37 General Provisions by extending the
Completion Date from October 31,2026 to February 28; 2021

2. .Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the
Price Limitation by $205,800 from $3,372,600 to $3,578,400.

c of NH Qbntract ,

Thf
tractor'/lnitiaU

State of]

Date:

Contracl

Page / 2 of 7



New Hampshire Deparfment of Safety

Digital Evidence Managemeal System

DOS - 2021-101 / DoIT 2022-13

Amendment #1

3. The Agreement is further amended as described.in Table

I »•

kProvision3ir>:?'U?l
Extend the Completion Date frorn October 31, 2026 to February-
ZS'". 2027.

te'mebt'df»}S

mmsoMV^

Section Number

General

Provisions,

section 1.7

Section Number

Exhibit B,

Statement of

Work, -

Requirements,

Section 3.1

3.1.10'.l - The Contractor shall provide and install Rocketlot In-

vehicle tablet bundles In the 259 State Police vehicles. Contractor

shall provide ongoing maintenance of equipment and install the in-

vehicle tablet bundles in approximately 40 new or replacement

State Police vehicles per year.

3.1.10.2 - The Contract shall provide 310 BW Hard Shell Molle

Holster with 140 degree lens MotoOneSG, eternal plate carrier

mounts.

3.1.12.1 -The Contractor shall provide, install and maintain a

Rocketlot In-vehicle tablet bundle in the NH5P Bear.

tractState of HC
1/7^Date;

Con or's initials

Page 3 of 7



New Hampshire Department of Safety

Digital Evidence Management System

DOS-2021-101 /DoIT 2022-13

Amendment t^l

,■

i Pa)Tnfcd^".\7;.
i

i

Section Nnmber
9.2 Contract
Fridng and Fee
Schedule

■

^^leFl-jtVPer^C&i^eri'Mp^^^'plpaiM^jS^rv^ tfo-?

SIMS
' S207.00 $207.00

?^SBfe\F2?B?:^BditionSr(^r>M^tKlyjgcSt,7lD^'<^ *

(

S\92.p0 1 $192.00
»,•

$167.00 $167.00
; .» .1-

•Mr-r-.-ris-.-R.-T.idii-.i.wksoa t:t>i IM '

1
1

•

$60.00 $6.0,00 _

;S&utromPer-*yetiicle;^Rerj:N
-Cainera)/lD^aryyideondlGommuDlcatloDj^.i-vi
ODtl>v£QUjpn]eotjSei>ice;ai]dfSuppornGostri^^t-ttft

'''

il»S
1

/

$227.00 '  ". " £2,27;00" ".• ' : T;

1  ' ■
•••:'; •- •!-•;

State ofNHiContract
Date: {[('
Contractor's Initials'
Pago 4 of 7



New Nainpsbire Department of Safety

Digital Evidence Managemenl System

DOS - 2021 -101 / DolT 2022-13

'Amendment

\g'|C)NTT^;<^^

.-■rl'

•rrypEA^. -.-'' -1^-
1<3.4G'
i&F:Rov^/J;'-r; V'.'" ='%^' /• .f/^".'-»

*.:.'C-vv.v..i; -^. v.
j'CQNTRAGl^T'

DOS 2021-101/DoIT
2022-13

Original Contract August 4, 2021,
Item #67

10/31/2026 $3,372,600

Chooxc «n ilci».;D
DOS 2021-101/DoIT
2022-13

(; /WB!lDMPff(iy^BBt:(-

■ Cliooscnii iicmj^.

1" Amendment January 26, 2022,
Item #TBD

02/28/2027 $3,578,400

State of NWContract r
Date; >|W2^ . 7
Contractor'^ Initials
Page j 5 of 7



New HuDpihire Departracat of Safety

Digital Evtdcoct MiBagemeot Syitem

DOS - 2021-101 / DolT 2022-13

Amefidmest ifl

CONTKACTOR

Except as provid^ ̂ rcin, oil ptDvisknis of tbe Agmment shall remain tn fbU force aiul effect This
■fnodiflcation shall^ti^ effect upon the apprpva] dote from the Governor and the Executive CoutsdL

ie$ have heretmto set their bands as of the day and year fmi above

Date:

ESS W the

ichael Hark,

Utithy Associatea. Ino.

STATE OP NEW

Date:. r/zC/aZ

Steven R. Lavote, Director of Admrnistratioo

State of New Hampahire

Department of Safety

The preceding Amendment, having been reviewed by this office, is approved as to form, substanoe, and
execution.

Approved by (be Attorney Geaeral

mdi D^e:

Hampshim, Departed of Justice

I hereby certiiy that the foregoing atDcodmoil was approved by tbe Oovemor aod Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

e ofNHCootrsctSlate
Oats

Controctor's Initials
Page 6 of 7



New Hampshire Department of Safety

Digital Evidence Management System

DOS - 202M01 / DolT 2022-13

Ameodmcnt

Onke of tbe Secretary of State

Date:

State of New Hampshire. Department of Administration

State of ntract

Date: ///>

Cont s Initia s

Page 7 of?



State of New Hampishire

Department of State

CERTIFICATE

I, Willitm M. G»rdncr. Secretary of State of the State of New Hampsliirc, do hereby certify that UTILITY ASSOCIATES. INC. is

a Delaware Profit Corporation rcgisieicd to transact business in New Hampshire oo Juoc M, 2021. 1 further certify that all fees

and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business 10: 873827

CertiBcate Number: 0005d54772

Ofi

£
Aw

O

•S

IN TESTIMONY NVHEREOF.

I hereto set my band and cause to be aJTucd

the Seal of the State of New Hampshire,

this 1 St day of February A.D. 2022.

William M. Gardner

Secreuiy of Slate



CERTIFICATE OF AUTHORIZATION

Utility Associates, Inc., a corporaiiun furmed and existing under die laws of the State of Delaware, and pursuant to the corporate Dy-

laws: Michael Nark, President and Chief Executive OfHccr. is authorized to execute contracts in the name of said corporation. Such

execution of any contract or obligation in this corporation's name on its behalf by duly authorized individual shall be valid and

bindinn upon the corporatio^ Authority wos granted by unanimous consent in writing of the Board of Directors on March 2, 2020,

and sucp^sulhoriry has not b|cn amended or repealed.'

Sigiu^ri^' ' Uf.-
L/ 1 V'

'V- 1
Michael Naric

Printed Name of OfHcer Listed Above

President and CEO

Title

mre

Amanda Havice

Printed Name ofCor^rotc Secretary

Secretary and CFO

Title

9v / 1 I
Date bate

Stale of Georgia
Couoty of E>eKalb

, Notary Public, do hereby certify that

Wi CVV^C WQX fc- Cbr\ rV PCTDfltlAfU^ (name of individual(s) whose acknowledgement is
being taken) peisonally appeared before me this day and acknowledged the due execution of the foregoing instrument.

Witness my hand 8JkJ ofTlcial seal this day of
■ C = -rt.SeAM.BRYANI
..20AaCARY PUBLIC

.Gwinr^etl County
ate ol Georgia

My Cot^eifl^e908/29/202^

(Official Seal)

My Commission Expires:

' Oiucial Signature W lyoiary

' Notary's Printed or Typed/Name '



Vt»

GEORGIA

CORPORATIONS DIVISION

GEORCtA SECRETARY OF STATE

BRAD RAFFENSPERGER

BUSINESS SEARCH
HOME (/}

BUSINESS INFORMATION

Control Number. OSOB921

Bustne&s Status; Actlve/Compti&nce

Business Name: l/HUTY ASSOOATCS. INC

Business Type: Foreign ProfH Corporetion

Business Purpose: NONE

Principal Office Address: ® *** ^te Date of Formotion'/ Registration
700. Decotur. GA. 30030. USA Date:

Juristiiction: Delaware Last Annual Registration Year. 2021

REGISTERED AGENT INFORMATION

Registered Agent Name: Registered Agents Inc

Physical Address: 300 Colonial Center Perltway. SH 100N. RosweQ.' GA. 3007€i. USA

County Fulton

OFRCER INFORMATION

Name Title Buslnets Address '

Amanda Havkt CFO 250 E Ponce <k Leon Avt. Ste TOO. Decatur. GA 30030, USA •

Amanda Kavtce Secretary 250 E Ponce de Leon Ave. Ste 700, Decatur. GA 300301 USA

Michael Nark CEO 250 E Ponce de Leon Ave, Ste 700. Decatur, GA 3003Q, USA

Back Filing History Name History Return to Business Search

Office of the Georgia Secretary of State Attn: 2 MLK, Jr. Dr. Suite 313. Floyd West Tower Atlanta. GA 30334.1530. Phone: (404) 656-2817 Toll-free-
(844) 753-782S, WEBSriE: httpsy/so$.g8.gov/

O 2015 PCC Technology Group. A!) Rights Reserved. Version 62.17 niimiiiniiihiiiT



ACORCf
CERTIFICATE OF LIABILITY INSURANCE

»Sf7

bAi E lUMCwrrvT)'

07/03/70?»

THIS CERTIFICATE tS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURERIS) AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If tK* canflicai* holdar is an ADDITIONAL INSURED, (he poBcytlos) must hava ADDITIONAL INSURED previsions or be
endorsed. If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an andoraomanL A'
sutament on this certificate does not confer rights to (he cerlincate holder In lieu of such endersementfs).

PROOOCEJI
Aen RiA S*n4eai. Ac einenn

1»1 BrlclLaaB»r0tN«.9(ri*#llM
kOMTi, FL»UM»3>

CONTACT
NAME: Aon Rhk Services, Inc of Ftoids
l>HONI! tJd
(AC. N». Ejrt»;M3-Wft-»S4A (A«.N»i:

AOORES9:. work.comdOblnKcom

etsuKatfS} AFFow>a«c covtiwce HAKS

eiSUKCKA; hewTrtiy kieuww Cefr»e«i|r e# NerVi iKwiv 4»7t

etsuacD

TrtN<n Qioup. he,
lUiyAM«daiM, nc,
9000 T»<n Canlw FwAvy
»BaMon.ri. M»2

.  C

ettuaeae;

iMuaeac: -

HSUfCta 0: . . ^

Hsufteae:

etSURER a;

THIS IS TO CERTIFY THAT THE POLICCES OF INSURANCE LBTED BELOW HAVE BEEN ISSUED TO THE INSURED NASCO ABOVE FOR THE POLCY PERtOO
NDICATEO. NOTVrrTMSTANOIHG ANY REQUtREMEWT. TERM OR CONDfTION OF ANY CONTRACT OR OTHER OOCUUEMT WITH RESPECT TO WHCM THIS
CERTFICATE MAY BE ISSUED OR MAY PERTAIN. THE NSURANCE AFFORDED BY THE POLICIES OESCRIBai HEREK IS SUBJECT TO ALL THE TERMS
ExauSIONS AND CONOmONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS ' '
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III
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SHOULD ANY OF THE ABOVE DESCRlBEO POLICIES BE CANCELLED BEFORE
THE EXPlRATtOM DATE THEREOF, NOTICE WU.L BE OEUVEREO .W
ACCORDANCE WITH THE POLICY PROVISIONS.

Ceoeert. NH OSOS

AUTHORIZED ft^RESEKTATIVE

^etNicAS, of (ftoxida

ACORD 25 (201&03) Th* ACORD nam* and logo are rtgiaterod marks of ACORD



ACORCf CERTIFICATE OF LIABILITY INSURANCE OAte rvMnonfYTYi
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ROBERT UQUINN
COMMISSIONER OF

Safety

&tat2 of iSetD

DEPARTMENT OF SAFETY .

JAMES H. HAVES BLDO. 33 HaZEN DR.

CONCORD. N.H. 03305

(603)271.2791

bfl

His Excellency, Governor Chrisiopher T. Sununu
and (he Honorable Council

Slate House
Concord, New Hampshire 03301

July 20, 2021

REQUESTED ACTION

Auihoriae the Depanment of Safery, Division of State Police (NHSP) to enter into a contract with Utility Associates, Inc.
(VCW35393I 0001) in the amount of S3,372,600.00 to implement a new Digital Evidence Management System for NHSP.
EfTecti've upon Governor and Executive Council approval through October 31, 2026 with an option to extend for one (I) two (2)
year period at the sole option of the State and with Govemor and Council approval. Funding source: 52.30^& General Funds,
34.33% Highway Funds, 12.08% Tumpike Funds, 1.27% Agency Funds.

Funds ore available in the SFY2022 operating budget and contingent upon availability and continued appropriations itt SFY2023
through SFY2027 with authority to adjust encumbrances between fiscal years through the Budget OfTce, if needed and justified.

SFVIOZI SFV2023 SFy2024 SFY2025 SFV2026 SFY2027

02.23-23-2340-40030000 TrafTtc Bureau

103-502664 Contracts for Operational Serv
S204.090 5272,120 5272,120 $272,120 5272,120 568,030

02-23-23-2340-40100000 Enforcement

103-5026(34 Contracts for Operational Serv S117.3I5 5156,420 5156.420 5156,420 5156,420 $39,105

02-23-23-2340-23050000 Commercial Enforce

103-502664 Contracts for Operational Serv 563,045 584.060 584,060 584,060 584,060 $21,015

02-23-23-2340-54120000 Detective Bureau

103-502664 Conrracis for Operational Serv 549.4 1 0 565,880 565.880 565,880 565,880 $16,470

02-23-23-2340-20640000 Substance Abuse Enf

103-502664 Contracts for Operational Serv 514,040 518.720 518.720 $18,720 $18,720 54,680

02-23-23-2340-40030000 Traffic Bureau

039-500187 Tclecomm Networking 527,750 $37,000 ■537,000 $37,000 537,000 $9,250

02.23-23-2340-40100000 Enforcement
039-500187 Telecomm Networking 528,350 537,800 537,800 $37,800 . $37,800 59,450

02-23-23-2340-23050000 Commercial Enforce
039-500187 Tclecomm Networking 51.890 $2,520 $2,520 52.520 $2,520 5630

5505.890 5674,520 $674,520 $674,520 W74.520-" 5168,630 ,

Total SJ322.600



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

July 20. 2021 •
Page 2 of 2

EXPLANATION

This contrBct provides a new hosted digital evidence management system, that includes body wont and in vehicle cameras, a
wireless communications network and associated hardware and software for NHSP. This new platform will serve as the primary
camera and digital evidence management system to support NHSP daily operations and will be the system of record to store and
manage all digital evidence collected during their responses to events. This contract includes the cost of implcmcniation and 5-
years of software subscription, maintenance, and suppon services for 320 body cameras. 522 vehicle cameras (2 per vehicle). 3 I
designated wireless access points, a hosted video repository system with interface to the NHSP Computer Aided Dispatch and
Records Management System (CaO/RMS). and software required to process digital evidence.

System implementation and acceptance is expected in the fall of 2021 with monthly service payments based on operational unit
counts. NHSP intends to periodically return to the Executive Council as needed to amend this service contract for new and
replacement vehicles and to execute optional features and services based on operational need and funding availability.

The Division of Slate Police posted Request for Proposal DOS 2021-101 to the stale's contracting website from December 7.
2020 to March 18, 2021. As o result, five (5) proposals were received and evaluated by a committee. The contract was awarded
to Utility Associates. Inc. as the highest scoring and lowest cost proposal that complied with the RPP requirements.

Roben L. Quinn
Commissioner of Safety •



RFP Final Scoring Summary

Project Name: Digital Evidence RFP 2020-101
•  .,'v . • "■ Received Proposals

Evaluation Factor Utiltty Motorola IsJarsd Tech A* on Verizon

Adherence to Mandatory Requirements (Compllant/Non-Comtdlanl) Compllani Com liani ' Com liant ComplUnl Non^ompliant

Technical Proposal
Points

OHtrlbutlon

Average
. (tanking

, Point
.  Score

Average
Ranklrtg

Point

5corc

Average
Ranking

Point

5eo<e

Average

Ranking

Point

Score

Not

Scored
Proposed Synem ond Services re be PreWdrd; 7v-v.A.-i\

Digital Evidence Manattment System ISO 3.19 95.83 2.03 60.83 3.69 116.67 3.2S 97.SO
Data Transfer Network 150 3.t5 115.56 3.4g 74.44 3.04 91.11 3.04 91.11 .V

In-Vehlde Camera Sdullon ISO 3.S6 106.67 2.93 87.78 3.44 103.33 3.63 108.89
6odv*Wom Camera Solution 150 4.44 U3.33 241 84.44 3.07 92.22 2.70 81.11

Subtotal: Proposed System ar>d Services to be Prodded - 600 4S1.39 307.50 . 403.31 378.61 r. ^
Technicoi. Service end Pro/«l Menovtmmt Approoch; •  ̂ .

Application Security 15 3.33 10.00 0.56 1.67 2.89 857 1.33 4.00

Managed Cloud Sconce Oflering 15 3.89 11.67 2.67 8.00 3.11 933 2.S9 8.67
Support li MalntenarKC 10 3.22 6.44 1.78 3.S6 2.56 S.ll 2.00 4.00
Implementation Testing Approach 10 3.22 6.44 2.67 5.33 3.11 832 2.33 4.67

Subtotal: TecKnIcal, Scrvka and Protect Manaxement SO 34.56 18.S6 2933 21.33 c«-

Vendor Compaity gi Suff Quallikstions 50-' 3.33 33.33 1.89 18.89 3.44 24.U 3.44 34.44 /I-*.*}: '

•  'Technical Proposal Score -V'/'L -700 " *• • *1 '* *,1 ■  519.U ■. 344.94 N"-" 4S7.11 ■•454.39'
Proposal Cost 'l * ir**- ' ' '

(lowesi proposed'cosiyvendor's proposed cost) x maximum aDocaied
points (or proposal cost

300 300.00 242.92 19736 261.16

-.v.'";. tl. . ..-wri'- S ?-• ■•.:tdlal Score' .H.-V.' • . " -looo: ;.. »\';S87.86 r--,654.47" .:695'.55

Score CalcvUtlon:

F»ao' is rinkedon a scale olO 10 S. as derined below, by eatt) scoring team merabei. Team member rankings are il>en averaged
for each Vendor on the Ranking Sgmmary Worksheet and shown as (he Average Ranklrsg on the rmal Scoring Summary atsove.
The Avtrege Ranking as a percent of me maximum ranking (Ttve) Is used loalculaie the Roini Score lor each CvaSuaiion factor.

Ranklrt^ 0 to S are deflrted beiow;
0 Mandatory requirements planned In a luiure release. Requires signlfKani changes lo business processes.
1 well below average, meeis mandatory requiremenis wiih sfgnlficani customiiailon or workarounds.
2 Slightly below average, meets mandatory requirements with minimal cusiomltation or <«orkarounds.
3 Average, meets mandatory requirements without slgniricani customization or workarounds.
4 Above average, mandatory requirements met without significant customization artd meets many preferred requirements.
5 Outstanding, meets mandatory requirements, most preferred requirements arsd many added opitonai features that

would benefit the business.

Scoring Team

Rick ealley. Assistant Commissioner (00$); Capliln Chris Vetter (nhSP); Sergeant erian Parker (NHSP); Treoper Christopher Rail (nh$p). Trooper Scon Canon (nhsP). Trooper Nicholas Posi (nhsp). Art
Dvrene. Microwave Tech (OCSC); Ronald Reed. IT Mgr v (DOIT); Mark Siewan. n Mgr iv (OOlT); IT aSA n Leif Mtrtlnsors. IT RSa o {OOlT}.



STATE OF NEW HAMPSHIRE
DEPARTMENTOF INFORMATION TECHNOLOGY

27 Hazcn Dr.. Concord. NH

Fax; 603-271-1516 TOD Access: 1-600-735-2964

www,r\h.gov/doit

Denis Coulet

Commissioner

Robert L. Quion
Convnissioncr of Safety

Dcpartmeoi ofSofcry
33 Hazcn Drive

Concord, NH 03305

Dear Commissioner Quian:

July2l.202)

This Idler represents formal noiiOcaiion that the Dcparimcnl of Information Technology (DolT)
has approved your agency's request to enter into a contract with Utility Associates, Inc. a Georgia
Corporation, as described below and referenced as DolT No. 2022-013. ; v

The purpose of this request is to enter into a contract with Utility Associates, Inc. to provide
the Dcpanmcnt of Safety (DOS) a commercial off the shelf vendor hosted digital evidence
management platform, inclusive of body worn and in-vehicic cameras, a wireless
communication network, and associated hardware, for.the State of New Hampshire State
Police (NHSP). The new platform will serve as the primary camera and digital evidence
management system to support NHSP daily operations and will be the system of record to
store and manage all digital evidence collected during their responses to events.

The amount of the contract is not to exceed $3,372,600.00, and shall become effective upon
Governor and Executive Council approval through October 31, 2026.

A copy of this letter should accompany the Department of Safety's submission to the Governor and
Executive Council for approval.

SiQCcrcly,

Deiiis Goulet

DC/kaf

DolT #2022-013

RID: N/A

cc: Ronald Reed, IT Manager, DolT

'Innovative Technologies Today for New Hampshire's Tomorrow'
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STATE OF NEW HAMPSHIRE

Department of Safety

Digital Evidence Maoagemcnt System

DOS - 2021-101 / DoIT 2022-013
STATE OF NEW HAMPSHIRE GENERAL PROVISIONS - P37

FORM NUMBER P07 (vorneo 12/11/2019)

Nodce: Thij agrocmeni and aD of hs anBchmenti chall beocoie pubUc upon cxibmialoD (o Ocivcjuui
and BxeaiOve CouQCil for approval. Any infonnarioa tfud li privHta, eoaOdfCtitJ or
proprietsry muct be cieiHy Idintifled n> the egoicy end egrted to in wrttiDa prior to lignint
the coatncL

AGREEMENT

The State of New Hompstiire and the Contractor bcreby mutually agree as follows:

GENERAL PROVISIONS

I.I State Agency Name

Deoa/troent of Safety

1.2 State Agency Address

33 Haaoe Orive, Concord NH 0330S

IJ Contractor Name

IMIiv Auociites. lac.

1.4 Contractor Address

250 E PoscB de Leoo Ave., Decatur, OA 3^30

1.5 Contractor Pbooe

Number

800-397-4707

1.6 Account Number

Multiple

1.7 Completion Date

](V31/2026

1.8 Price Limitation

$3^72,600

1.9 Contracting Officer for State Agency

Elecutive M^or^^ithew Shapiro
1.10 State Agency Telephone Number

603-223-«n5

1.12 Name and Title of ContractOT Signatory

Michael Nart, President Sl CEO

State 1.14 Name and Title of Stole Agency Signatoiy

Steven R. Lavole, Director of Admlnfatjatlon

l.l5; Approval by'lhoN.H. Department of AdminisirBtion. Division of Personnel (If <yp/ico3/f>

By: Dtrector, On:

1.16 Approval Attorney General (Poitn, Substance and Execution) (ifappileabie)

Bv: /I. On:
1.17 /^pprovaJ^ the Oovemor and Council ((f apptlcobU)

G&C Item number GAC Moetiiie Date:

PBSc3of60
COU tr '

Dale:



STATE OF NEW HAMPSHIRE

Departnien( of Safety

Digital Evidence MaoageracDl System

DOS - 2021-101 / DolT 2022-013

STATE OF NEW HAMPSHIRE GENERAL PROVISIONS - P37

7. SERVICES TO BE PERFORMED. ThcSwieofNcw
Hampshire, aciing ihrough ihc agency idcniifled in block 1.1
("Siatc"), engages contiaclor identified in block 1.3
("ContracioO t® perform, and ihe Contractor shall perform,
the work or sale of goods, or both, identified and more
particularly described m the attached EXHIBIT 8 which is
incorporated herein by reference ("Services'*)-

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.) Notwithstanding any provision of this Agreement to (he
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, (his Agreement, and all obligations of the parties
hereunder, shall become cfTective on the date the Governor
and Executive Council approve this Agreement as indicated
in block I. n, unless no such approval is required, in which
case the Agreement shall become cfTeciive on the date (he
Agreement is signed by the State Agency as shown in block
1.13 ("Effective Date").
3.2 if (he Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor
prior to the Effective Date shall be performed at the sole risk
of the Contractor, and in the event that this Agreement docs
not become cfTective, the State shall have no liability to the
Contractor, including without limitation, any obligation to
pay the Contractor for any costs incurred or Services
performed. Contraaor must complete all Services by the
Completioo Date specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithslaoding any provision of (his Agreement to the
contrary, all obligations of the State, hereunder, includicg,
without ibniiation, the continuance of payments hereunder,
are cootiogcni upon the availability and continued
appropriation of fbnds affected by any state or federal
legislative or executive action that reduces, eliminates or
otherwise modifies the appropriation or avDi)ability of
funding for this Agreeracm ai>d the Scope for Services
provided in EXHIBITS, in whoi.e or in part. In no event shall
the.State be liable for any payments hereunder in excess of
such available appropriated Funds. In the event of a reduction
or termination of appropriated funds, the State shall have the
right to withhold poyment until such funds become available,
if ever, and shall have the right to rextuce or terminate the
Services under this Agrecmcni immediately upon giving the
Contractor notice of such reduction or termination. The State

shall not be required to transfer funds from any other account

or source to the Account identified in block 1.6 in the event
funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The peyincnl by ihe Stale of the concraci price shall be the
only and the complete reimbursement to the Contrscior for all
expenses, of whatever nature incurred by the Contractor in Ihe
perfomtancc hereof, and sbaJI be the only and the complete
compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The State reserves the right to ofTsci from any amounts
otherwise payable to the Contractor under this Agreemeni those
liquidated amounts required or permitted by N.H. RSA S0:7
through RSA 80;7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 in connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contraaor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulatioru
and statutes, and with any rules, regulations and guidelines as the
State or the United Stales issue to implemeot these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age. sex. handicap, sexual
orientarion, or oational origin and will take afTirmativc action to
prevent such dlscrimbation.
6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertoioing compliance with all rules, regulations
and orders, and the covoiants. terms and conditions of this
Agreement.

Page 4 of 60
Contract

Date:

nitials;



STATE OF NEW HAMPSHIRE
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Digital Evidence Management System
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7. PERSONNEL.

7.1 The Contractor shell at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that all
personnel engaged in the Services shall be qualified to perform the
Services, and shall be properly licensed and otherwise authorized
to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of this
Agreement, and for a period of six (6) months after the Compktion
Date b block 1.7, the Contractor shall not hire, and shall not permit
any subcontractor or other person, firm or corporation with whom
it is engaged m a combined effort to perform the Services to biie,
any penon wbo is-.a State employee or official, who is materially
bvolved b the procurement, admbistration or performance of this
Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the Slate's representative. In the event of any
dispute concerning the bicrpretalion of this Agreement, the
Contracting Orficcr's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder C'Evcni
of Default");
8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required bcreundcr, and/or
8.1.3 failure to perforro any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the Slate may
take any one, or more, or all. of (he followmg actions:
8.2.1 give the Contractor a wrincn notice speclfybg the Event of
Default and requiring it to be remedied wiihb. b the obsencc of a
greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
termbate this Agreement, effective two (2) days after giving the
Contractor notice of lermbation;

8.2.2 give the Contractor a wrinen notice speclfybg the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the period
from the date of such notice until such time as the State determines
that the Contractor has cured the Event of Dcfoult shall never be
paid to the Contractor;
8.2.3 give the Contractor a wririen notice specifying the Event of
Default and set off against any other obligations the State may owe
10 the Contractor any damages the Slate suffers by reason of any
Event ofDefauii; and/or

8.2!4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, icrmbotc the Agreement
and pursue any of Its remedies at law or in equity, or both.
8.3. No failure by the Slate to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each aod
all of the provisions hereof upon any further or other Event of
Default, on the pan of the Contractor.

9. TERMINATION.

9.1 Notwiihstandbg paragraph 8, the Stale may, at its sole
discretion, termbate the Agreement for any reason, in whole or in
part, by thirty (30) days vrriitcn notice to the Contractor that the
Slate is exercisbg its option to termbate the Agreement.
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Ccotracior
shall, at the Slate's discretion, deliver to the Contracting Officer,
not later than'fifteen (15) days after the date of (crmbalion, o
report C'Tcnnbation Report") dcscribbg in detail all Services
performed, and the contract price earned, to and bcluding the date
of tcrmbation. The form, subject msttci, content, and number of
copies of the Termination Report shall be identical to those of any
Fbal Report described b the attached EXHIBIT B. In addition, at
the State's discretion, the Contractor shall, within 15 days of notice
of early termination, develop and submit to the State a TriDSiticn
Plan for services under the Agreement.

10. DATA/ACCESS/CONProENTIALlTY/
PRESERVATION.

10.1 As used b this Agreement, the word "data" shall mean all
bformarion and ihbgs developed or obtabed during the
performance of, or acquired or developed by leasoh of, this
Agreement, bcludbg, but not limiied to, oil studies, reports, files,
formulae,. surveys, maps, charts, sound recordbgs, video
recordbgs, pictorial reproductions, drawbgs, anafyscs, graphic
representations, computer programs, computer prbtouts, notes,
icrters, memoranda, papers, and documents, all whether finished
or unfbished.

10.2 All data and any property which has been received from the
State or purchased with funds provided for that purpose under this
Agreement, shall be the property of the Slate, and shall be returned
to the State upon demand or upon tennbatioo of this Agreement
for any reason.
10.3 Confidemialiiy of data shall be governed by N.H. RSA
chapter 91-A or other exisibg law. Disclosure of data requires
prior writtco approval of the State.

Pogc 5 of 60
Contrac/oc hiitisis
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11. CONTRACTOR'S RELATION TO.THE STATE. In ihe
pcrfonnancc of ih»s Agreement ihc Confreetor is io all respects an
independent corttractcr. and is neither an agent nor an craployce of
the State. Neither the Contractor nor any of its officers,
employees, agents or members shall hove authority to bind the
State or receive any benefits, workcn' compensation or other
emoluments provided by the State to its employees.

12. aSSIGNMENT/DELECATION/SUBCONTRACTS.
)2.1 The Conirtctor shell not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fifteen (15) days prior to the
assignment, and a written consent of the State. For purposes of this
paragrtiph, a Change of Control shall constitute assignment.
"Change of Control"' means (a) merger, consolidation, or a
transaction or series of related transactions to which a third party,
together with its affiliates, becomes the direct or indirect owner of
fif^ percent (50%) or more of the voting shares or similar equity
interests, or combined voting power of the Contractor, or (b) the
sale of all or substantially all of the assets of the Contractor.
12.2 None of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the State. The State is
entitled to copies of ell subcontracts and assignment agreements
and shall not be bound by any provisions contained in a
subcontract or ait assignrheot agreement to which it is not a party.

13. [NDEMNTFICaTION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any persona) injury or property damages,
patent or copyright infrirtgemcnl, or Other claims asserted against
the Slate, its officers or employees, which arise out of (or which
may be claimed to arise out oO the acts or omission of the
Contractor, or subcontractors, including but not limited to the
negligence, reckless or inieotiooal conduct. The State shall not be
liable for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
Stale. This covenant in paragraph 13 shall survive the tcrminaiioa
of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously mointain In force, and shall require any subcontractor
or assignee to obtain and maintain in force, the following
insurance:

14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less
than 11,000,000 per occurrence and S2.000.000 aggregate or
excess: and
14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.
14.2 The policies dcscribed-in subpor&grsph 14.) herein shall be
on policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in ihc'Siate of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificatc(s) of
insurance for at) insuriuice required under this Agreement.
Contractor shall also furnish to the Contraciing Officer identified
in block 1.9, or his or her successor, certiricate(s) of insurance for
all renewaKs) of insurance required under this Agreement no later
than ten (10) days prior to the expiration date of each insuraocc
policy. The cctilficatc(s) of insurance and any renewals thereof
shall be attached and are incoiporaied herein by reference.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, cetiifies
and warrants thai (he Contractor is in compliance with or exempt
from, the requirements of',N.H. RSA Kapler 281-A ("Workers'
Compensation ").
15.2 To (he extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor-shall maintain, and require
any subcontractor or assignee lo.sccure and mointaio, payment of
Workers' Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer identified in block
1.9, or bis or her successor, proof of Workers' Compensation in
the manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be artached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation premiums
or for any other claim or benefit for Cootrector, or any
subcontractor or employee of Contractor, which might arise under
applicable State of New Hampshire Workers' Compensation laws
in connection with the performance of the Services under this
AgreemcnL

16. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the lime of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties et (he addresses given in blocks i .2
and 1.4, herein.
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DOS - 2021-101 / DoIT 2022-013
STATE OF NEW HAMPSHIRE GENERAL PROVISIONS - P37

17. AMENDMENT. This Agrccmcnl may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only afler approval of sucb amendmenl, waiver
or discharge by the Governor and Executive Council of the Slate
of New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AM) FORUM. This Agreement shall
be govern^, Intcrpreied and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the beneni of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual .intent, and no rule of
consirvaion shell be applied against or io favor oT any party. Any
actions arising out of this Agreemeot shall be brought and
maintained in New Hampshire Supenor Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In ihc event of a conflict between
the terms of this P-17 form (as modified in EXHIBIT A) aod/or
attachments aod amendment thereof, "the terras of the P-37 (as
modified in EXHIBIT A) shall control.

20. THERD PARTIES. The panics hereto do not intend to benefit
any third parties and this Agreement shall not be construed to
confer any such benefit.

21. headings. The headings throughout the Agreement are
for reference purposes oaly, and the words coniained therein shall
in no way be held to explain, modify, amplify or aid in the
interpretation, consiniction or meaning of the provisions of this
Agreemeot.

22. SPECLAL PROVISIONS. Additional or modifying
provisions set forth in (he attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary io any state or federal law, the remaining provisions of
(his Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in o number of counterparts, each of which shall be
deemed an original, constitutes the entire agreemeot and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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STATE OF NEW HAMPSHIRE
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EXHIBIT A - SPECIAJL PROVISIONS

EXHIBIT A-SPECUL PROVISIONS /

The terms outlined in the P-37 General Provisions arc modified as set fonh below:

A.l ProvisioD 3, Effective Date/Completioo of Services, is updoted with tbe followipg
addition:

3J The Term may be extended up to Two (2) ycars(s), ("Extended Tcmi") oi the sole
option of the State, subject to the panics prior wrinen 'Agrccmcnl on applicable fees
for each extended Term, up to but not beyond June 30.2028 under the same terms and
conditions, subject to approval of the Governor and Executive Council.

A.2 ProvlsioD 5, Contract Price/Price Limitation/ Payment, is updated wiib tbe following
addition:

5.5 The Stale's liability under this Agreement shall be limited to monetary damages not
to exceed the contract price pursuant to Paragraph 5.2. The Contractor agrees that it
has an adequate remedy at. law for any breach of this Agreement by the State and
hereby waives any right to specific performance or other equitable remedies against
the State. Subject to applicable laws and regulations, in no event shall the State be
liable for any consequential, special, indirect, incidental, punitive, or exemplary
damages. Notwithstanding the foregoing, nothing herein contained shall be deemed
to constitute a waiver of the sovereign immunity of the State, which immunity is
hereby reserved to the State.

A.3 Provision 8, Evetil of Default/Remedies, is updated with tbe followiog addition:

8.23 «givc the Contractor a written notice specifying the event of Default, eerminate the
agreement as breached, and procure Services that are the subject of the Contract from
another source and Contractor shall be liable for reimbursing the State for the
replacement Services, and all administrative costs directly related to the replacement
of the Contract-and procuring the Services from another source, such as costs of
competitive bidding, mailing, advertising, applicable fees, charges or penalties, and
staff time costs; all of which shall be subject to the limitations of liability set forth in
the Contract

A.4 Provisioo 9, TermlDOtloQ, Is deleted and replaced with the following:

9. TERMINATION

9.1 Notwithstanding paragraph 8, the State may, at its sole discretion, and with written
notice of thirty (30) days, terminate the Agreement for any reason, in whole or in part.
In the event of such termination, the Contractor shall stop ell work hereunder and shall
cause any and all of its suppliers and subcontractors to cease work. The State shall be
responsible for de-installation and retum of Hardware included in this Agreement
within thirty (30) days after icrminalion and be liable for the cost of all Services and
Deliverables for which Acceptance has been given by the State that have been
provided through the date of tenminatlon, but the State will not be liable for any costs

jactor ̂ itials: '^1'
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for incomplete Services or winding down the Contract activities. The Contractor shall
not be paid for any work performed or costs incurred which reasonably could have
been avoided. •

9,2 Tcrmloatloo Procedure

9.2.1 Upon termination of the Contract, the Slate, In addition to any other rights
provided in the Contract, may require Contractor to deliver to the State any
property, including without limitation, Software end Written Deliverables, for
sucli pan of the Contract as has been terminated.

9.2.2 After receipt of a notice of termination, and except as otherwise directed by
the State, Contractor shall:

a. Provide the State, for a period of up to ninety (90) days after the
termination, or expiration of the Contract, reasonable post-
termination assistance with respect to the services, at no additional
cost, to allow for the expired or terminated portion of the Services to
continue without Interruption or adverse effect, and to facilitate the
orderly transfer of such Services to the State or its designccs, unless
a unique data retrieval arrangement has been established as part of
the SLA;

b. Stop work under the Coniraci on (he date, and to the extent specified,
in the notice;

c. Promptly, but in no event longer than thirty (30) days after
termination, terminate its orders and subcontracts related to the work
which been terminated, and settle all outstanding liabilities and
all claims arising out of such termination of orders and subcontracts,
with the approval or ratification of the State to the extent raquircd,
which approval or ratification shall be final for the purpose of this
Section;

d. Take such action as the State directs, or as necessary to preserve and
protect the property related to the Contract which is in the possession
of Contractor and In which the Slate has an interest;

t. Take no action to intentionally erase any State data until directed by
the State;

f. Transfer title to the State and deliver in the manner, at the times, and
to the extent directed by the State, any property which is required to
be furnished to the State and which has been accepted or requested by
the State;

g. Implement an orderly return of State data in a CSV or another
mutually a^eable format at a time agreed to by the parties;

b. Securely dispose of all requested data in all of its forms, such as disk,
CD / DVD, backup tape and paper, when requested by the State. Data
shall be permanently deleted and shall not be recoverable, according
to National Institute of Standards and Technology (N1ST)-Spccial
Publication (SP) 800-88 approved methods. Certificates of
destruction shall be provided (0 (he State; and

Page 9 of 60
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i. Provide written Certification to the Stale that Contractor has

surrendered to the State all said property and after 180 days has erased
all Slate data.

9.2.3 If the Coniraci has terminated for convenience prior to the Completion Date,
the Contractor's provision of post-termination assistance per section 9.2.2.g,
h. and i. shall be compensated at the rates detailed in Exhibit C section 9.2,

9.2.4 This covenant in paragraph 9 shall survive the termination of this Contract.

A.5 Provision 10, Data/Access/Confidcntiality/Preservattoo, is modified by updating secrioa
lO.l and adding sections 10.4 and 10^, as follows:

10.1 • As used in this Agreement, the word "data" shall mean all information and things
obtained during the performance of, or acquired by reason of, this Agreement,
including, but not limited to, all studies, reports, files, fonmulac, surveys, maps, charts,
sound recordings, video recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer printouts, notes, letters, memoranda, papers, and
documents, all whether finished or unfinished.

10.4 In performing its obligations under this Agreement, Contractor may gain access to
. Confidential Information of the Stale. Confidential Information includes any and all

information owned or managed by the State of NH - created, received from or on
behalf of any Agency of the State or accessed in the course of performing contracted
Services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Criminal Justice Information (CJI), Protected Health Information (PHI), Personally
Identifiable Information (PU), Personal Financial Information (PFO. Federal Tax
Information (FTI), Social Security Numbers (SSN), Payment Card Industry (PCI), and
or other sensitive and Confidential Infonnation. The Contractor shall not use ibc
Confidential Information developed or obtained during the performance of, or
acquired, or developed by reason of the Agreement, except as directly connected to
and necessary for the performance of the Agreement. Contractor shall maintain the
confidentiality of and protect from unauthorized use, disclosure, publication, and
reproduction (collectively "release"), ail Confidential Information.

10.4.1 In the event of the unauthorized release of Confidential Information,
Contractor shall immediately notify the State's Information Security Officer,
and the State may immediately be entitled to pursue any remedy at law and in
equity, including, but not limited to, injunctive relief.

10.5 Subject to applicable federal or Slate laws and regulations, ConfidentiQ) Information
shall not include information which:

shall have otherwise become publicly available other than as a result of
disclosure by the receiving Party in breach hereof;

was disclosed to the receiving Party on a non-confidential basis from a source
other than the disclosing Party, which the receiving Party believes is not

Page 10 of 60
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prohibited from disclosing such information as a result of an obligation in
favor of the disclosing Party;

is developed by the receiving Party independently of, or was known by the
receiving Party prior to, any disclosure of such information made by the
disclosing Party; or

is disclosed with the written consent of the disclosing Party.

10.6 A receiving Party also may disclose the disclosing Party's Confidential Information
to the extent required by an order of a court of cornpclcnl jurisdiction. Any disclosure
of the Confidential Information shall require the prior written approval of the State.
Contractor shall immediately notify the Slate if any request, subpoena or other legal
process is served upon Contractor regarding the Confidential Information, and
Contractor shall cooperate with the State in any effort the Stale undertaJces to contest
the request, subpoena or other legal process, at no additional cost to the State.

10.7 Contractor Confidential Information. Contiactor shall clearly identify in writing all
information it claims to be confidential or proprietary upon providing such
information to the Slate. For the purposes of complying with its legal obligations, the
Stale is under no obligation to accept the Contractor's designation of material as
confidential. Contractor acknowledges that the Slate is subject to State and federal
laws governing disclosure of information including, but not limited to, R.SA Chapter
91-A. In the event the State receives a request for the information identified by
Contractor as confidential, the Slate shall notify Contractor and specify the date the
State will be releasing the requested information. At the request of the State,
Contractor shall cooperate and assist the State with the collection and review of
Contractor's information, at no additional expense to the State. Any effort to prohibit
or enjoin the release of the information shall be Contractor's sole responsibility and at
Contractor's sole expense. If Contractor fails to obtain a court order enjoining the
disclosure, the State shall release the information on the date specified in the State's
notice to Contractor, without any liability to the Slate.

10.8 This covenant in paragraph 10 shall survive the tcrminalicn of this Contract.

A.6 Provbioo 12, Assignment/DclegatioD/Subcootracts, is updated with the followlog
addition:

I2;3 CHANGE OF OWNERSHIP

In the event that the Contractor should change ownership for any reason whatsoever, the Slate
shall have the option of continuing under the Contract with the Contractor, its successors or
assigns for the full remaining tcim of the Contract; continuing under the Contract with the
Contractor, its successors or assigns for such period of lime as determined necessary by the
State; or immediately terminate the Contract without liability to the Contractor, its successors
or assigns.

A.7 ProvlsioD 14.1.1, losuraace, is deleted aod replaced with the followiog:
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Digital Evidence Management System DOS - 2021-101 / DoIT 2022-013
EXHIBIT A - SPECIAL PROVISIONS

14.1.1. Commercial general liability insurance against all claims of bodily injury,
death or property damage, in amounts of not less than $ 2,000,000 per occurrence and
$4,000,000 aggregate; and Tech Errors & Omissions insurance , with limits not less than
$2,000,000 per or claim, $4,000,000 aggregate; and

A.8 The fonowiog Provisions arc added aod made part of the P37:

26. FORCE MAJEUHE

26.1 Neither Contractor nor the State shall be responsible for delays or failures in
performance resulting from-events beyond the control of such Party and without fault
or negligence of such Party. Such events shall include, but not be limited to, acts of
Cod, strikes, lock outs, riots, and acts of War, epidemics, acts of Govcmmcnl, fire,
power failures, nuclear accidents, earthquakes, and unusually severe weather.

26.2 Except in the event of the foregoing. Force Majcure events shall not include the
Contractor's inability to hire or provide personnel needed for the Cdntraclor's
performance under the Contract.

27. DEFECrrVE WORK

■  The State shall require correction of defective work or damages to any part of a building or
its appurtenances when caused by the Contractor's employees, equipment or supplies. The
■Contractor shall replace in satisfactory condition all dcfccliyc work and damages rendered
thereby or any other damages incurred. Upon failure of the Contractor to proceed promptly
with the necessary corrections, the Stale may withhold any amount necessary to correct all
defective work or damages from payments to the Contractor.

28. EXHTBTTS/ATTACHMENTS

i. The Exhibits and Attachments referred to in and attached to the Contract are
incorporated by reference as if fully included in'the text of the Contract.

29. NON-EXCLUSrVE CONTRACT

ii. The Stale reserves the right, at its discretion, to retain other vendors to provide any
of the Services or Deliverables identified under this Agreement. Contractor shall
make best efforts to coordinetc work with all other State vendors performing
Services, which relate to the work or Deliverables set forth in the Agreement. The
State intends to use, whenever possible, existing Software and hardware contracts
to acquire supporting Software and hardware.

30. GOVERNMENT APPROVALS

iii. Contractor shall obtain all necessary and applicable regulatory or other
governmental approvals necessary to perform its obligations under the Contract.
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31. VENUE

iv. Any action on ihc Contract may only be brought in the State of New Hampshire,
Mcrrimack County Superior Court.

32. REFERENCE AND BACKGROUNDCHECKS

V. Per the In Force CSP Section 5.12.1 CPcrsonnel Screening Requirements for
Individuals Requiring Unescorted Access to Unencrypted C/I) the State shall
conduct crim inal background checks of the Contractor's employees who hold access
•to CJI data. The Contractor shall not utilize any staff, including subcontractors, to
fulfill (he obligations of the Contract who havc.a record of any kind. If a record of
any kind exists, access to CJI data-shall r»ot be granted until the State Chief Security
Officer (CSO) or his/her designec reviews the matter to determine if access is
appropriate.

vi. If the person already has access to CJI data and is subsequently arrested and or
convicted, continued access to CJI data shall be determined by the CSO. This docs
not implicitly grant hiring/firing authority with the CSA, only the authority to grant
access to CSl data. For offenses other than felonies, the CSO has the latitude to
delegate continued access detcrrhinations to his or her dcsignce.

vii. The Contractor shall promote and maintain an awareness of the importance of
securing the State's information among the Contractor's employees, agents, and
subcontractors. The Contractor shall ensure that the Contractor's employees,
agents, and subcontractors comply with CJlS.Policy.

33. ORDER OF PRECEDENCE

viii. In the event of conflict or ambiguity among any of the text within this agreement,
the following Order of Precedence shall govern;

ix. Slate of New Hampshire, Department of Safety Contract Agreement 2022-013.

X. State of New Hampshire, Dcparlmcnl of Safety RFP 2021-101 Digital Evidence
Management System.

xi. Vendor Proposal Response to Department of Safety RFP 2021-101 Digital Evidence
Management System dated March 18*^ 2021.

xii. Additional Contractor Provided Documents (see Exhibit G)

xiii. Contractor Quote, (see Exhibit 0)

Remainder of this page intentionally lefi blank
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BUSINESS / TECHJNCAL REQUIREMENTS AND DELTVERABLES

EXHIBIT B - STATEMENT OF WORK (SOW) BUSINESS AJW TECHNICAL
REQUIREMENTS AND DELIVERABLES

The Siatcmenc of Work, Business and Technical Requirements, and Deliverables arc set forth below:

1. CONTRACT TERM

The Contract shall begin oo the Effective Date and extend for sixty (60) months from the date
of System Acceptance, with the exception of events of force majcure, inclusive of
maintenance, operation and support. Maintenance, operation and support services shall start
on the next day of the State's issuance of the Letter of System Acceptance. The Term may be
extended for an additional two (2) years for maintenance, operation and support services, at
the sole option of the Stale, at the rate set forth in this contract.

TIME IS OF THE ESSENCE IN THE PERFORMANCE OF THE CONTRACTOR'S
OBUGATIONS UNDER THE CONTRACT.

2. STATEMENT OF WORK

The Contnictor shall provide and maintain equipment for in-vchiclc and body-worn cameras
for approximately 259 sworn State Troopers, provide a cloud hosted Digital Evidence
Management System, associated tools, video storage and the network required to move the
data from the cameras to the repository. Each vehicle shall be outfitted, with a front facing
camera to capture interactions with the public and an interior camera to capture the rear seat
in the event that a citizen.is transported in the vehicle. The Trooper shall be equipped with a
body-worn camera integrated into the in-vchicle system to capture video and audio. The
Contractor shall provide timely movement of data from the cameras to the cloud based
repository while maintaining evidentiary integrity and CDS compliance. The state identified
31 locations (Troop stations and fueling locations) for installation of Wireless Access Points
as part of a store and forward network approach.

3. BUSINESS/TECHNICALREQUIREMENTS

3.1. REQUIREMENTS
The Contractor represents, warrants, covenants and agrees that, at the minimum, at all
times, the System shall:

3.1.1. The system shall fully comply with FBI CJIS Security Policy V 5.9 or most
recent policy at http://vAvw.fbi.goy/about-us/cjis/cjis-sccurity-policy-
rcsourcc-ccntcr/vicw and all the NHSP administrators to be compliant with

.  NH Body-worn camera law NH RSA Chapter 105-D for the life of the
contract and any extensions.

3.1.2. The solution shall provide sufTicicnt safeguards to ensure cvidcntia/y integrity
of the captured video and confirm valid receipt by the repository of the entire
video before deleting original from the in-vehiclc and body-worn system.

3.13. The system shall have a role based security model to control user access to
features and data throughout the system.

Page M of 60 "Tl/
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3.1.4. The systems security model shall provide a method to easily limit access (o
sensitive case information and people related to confidenlial cases.

3.1.5. The Contractors cameras shall support a minimum quality of 720p for body-
worn cameras, 720p for &ont and rear in-vehicle camera s and 480p for the
backseat camera. The solution shall include body-wbm cameras that axe

iniegreied with the in-vehicle camera solution.
3.J .6. The Conrractors solution shall capture audio within the vehicle and the body-

worn camera shall have a remote microphone to record audio interaction
outside of vehicle.

3.1.7. The Contraclor shall host and maintain the Digital Evidence Management
System in a secure cloud hosting environrnent providing all necessary
hardware, software, system and database -administration to manage the
application including all test, training and production environments of the
system.

3.1.8. The Contractor shall provide, install aqd maintain the equipment and
connectivity at the 31 State designated wireless access points to transfer the
video from the cameras to the Digital Evidence Management System. The
transfer of the video from the cameras to the wireless access point then to the
Digital Evidence Management System shall be accomplished outside of the
Stale network and while maintaining CJIS compliance.

3.1.9. The Contractors solution shall be able to upload an average day of video from
ell cameras to the cloud-based repository in two 15 min sessions of
connectivity. This solution shall allow for multiple concurrent uploads.

3.1.10. The Contractor shall provide and install all cameras and related equipment in
the 259 State Police vehicles. Contractor shall provide ongoing maintenance
of equipment and install cameras and related equipment in approximately 40
new or "replacement State Police vehicles per year.

3.1.11. The Contraclor shall provide 61 body camera setups for use by non-uniformed
officers as-needed.

3.1.12. The Contractor shall outfit thcNHSP BcarCat with 4 cameras and configure
them to capture video only.

3.1.13. Contractor shall provide support and maintenance of the 31 Wireless Access
Points in-vehicle and body-wofh cameras and system, and video repository
for the life of the contract.

3.1.14. Contractor solution shall allow authorized external users to access evidentiary
video/audio segments (Department of Justice, County Attorneys, Defense,
etc.) via AVaiLWcb portal.

3.1.15. The Contractor shall retrofit ten (10) uniform pieces for each Trooper over the
course of the rollout to be completed within 180 days of contract start.'

3.1.16. The Contractor shall provide CAD/RMS Integration with CSI Infoshare at no •
additional cost to NHSP. This integration will initially be one-way to enable
auloclassification of captured video in AVaiLWcb. Within thirty (30) days
of the Effective Date, the State, in conjunction with CSI -Infoshare, will
establish a plan for the implementation of a bidirectional interface between
AVaiLWcb and RMS within a time period no sooner than ninety (90) days.
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The panics may extend that dale by mutual agreement, which agreement shall
not be unreasonably withheld by cither party. The State will support both CSI
Infoshare and the Contractor to facilitate the coordination necessary to
implement the bidirectional interface.

3.1.17. The Contractor shall provide documentation that alt devices arc ceniried to
FIPS 140-2 and encrypted to A£S 256.

3.1.18. The Business and Technical Requirements Workbook is identified in Exhibit
G: Attachment i

3.2. BALANCE OF PRODUCT LINE ITEMS
3.2.1. During the term of Contract, the State may purchase other items in relation to the

Solution from the Contractor's Balance of Product Line, that arc not already
inco^ratcd into another contract. All items ordered will Include all
shipping/charges.

3 J. OPTIONAL SERVICES (FtLOT EVALUATION PERIOD)
Upon the State's written request, the State may avail itself of the following additional
products and services ("Optional Services") at no additional cost to the State for a twelve
(12) month ("Pilot Evaluation Period") from the Effective Date of this Agreement. The
Contractor shall retain ownership of all products ftimishcd under these terms, and the State
shall hove no liability for or in connection with such products as a result of the products'
intended use. Following the fuinilmcntof'the twelve (12) month Pilot Evaluation Period,
the Contractor shall provide a quote for any additional or ongoing products or services,
which, if desired by the Slate, shall require an amendment to the Contract, at the rates set
forth in this contract in Exhibit B.

3.3.1. The Contractor shall provide three (3) License Plate Readers to the Slate.
3.3.2. The Contractor sball provide one (I) single-camera set-up of Interview Room

camcTUS & cquipmcnl, including the Rocketlot devices needed to upload data.
3 J J. The Contractor shaJI providc the NHSP with both helmet-mount and K-9 mount

options for the bodywom camera and have prototypes ready by December 31 si,
2021. NHSP shall make members of the SWAT Team and K9 unit available for
field testing and provide timely feedback. The Contractor shall give NHSP 2
weeks' notice for scheduling of field trials.

33.4. The Contractor shall provide the NH Dcpanmcnt of Justice use of the Niagara
Platform Solution with five (5) professional user licenses on or before October 1,
2021. The parties may extend that date by mutual agreement, which agreement
shall not be unreasonably withheld by either party.

3.3.5. The Contractor shall provide Transcription Services in AVaiLWeb.

3.4. WIRELESS SERVICE LOCATIONS

The following are the current Slate of New Hampshire agency/institution locations at
which the Contractor shall deploy and maintain wireless access service. The State of New
Hampshire reserves the right to add locations to this list at the contract prices or to delete
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localions, as needed. The Siate of New Hampshire reserves the right to employ the use of
SJM cards for enhanced LTE coverage in any of the vendor-supplied devices' and the
Contractor shall configure devices for this purpose as requested.

Wireless Access Polots by Troop

NHSP Headquajtcri ■33 Hazen Drive,"concord Kn

Troop A Bajracks 3 i S Celef Highway. Epping KH
Dover DOT Shed ■ 1 Indian Brook Drive, Dover NH

Hampton 1X37 Shed Ll^rty Lane West, Hamptoo NH
^  I^hester DOT Shed 47 Spaulding TPK Connector. Rochester W

IVaihI'U

Troop B Barracks tot^pint Drive, Bedfo/d KH
deiry.Db.t Shed S9 Kendall. Pond Road, Dciry NH
Hc^ks^ DOT Shed _ .36.Hacke^Hil[ Rpad, Hoqksett.Tffl
Mil'fo^l b'pt'Sh^ 33_Buxlpn Road, Milford NH
HiUsborough.I!xjT'Sh^,^679 West Main Street; Hillsborough KH _ ^

"MerrimacTDbf SlTed'7226 D^iel Webslg. H WYNH_RP, Merrimack NH

Troop C Barracks ISAsliBr^klCouf^K^eneNH^
Enfield DOT Shed '8 Eastm^ iLll.Road^'EnricId.lfflj
Sunapcc DOT Shed 8 Post Office Road, Sunapee NH_.
Charlestown DOT Shed 187 Clarcmonl Road, Charlestown NH

Troop 0 Barracks 139 Iron Worlcs Road, Concord KH
Concord DOT Shed 57 Hazen Drive, Concord
New Hampton DOT Shed ^2 Route 104, New Hampton NH
Warner DOT Shed . 35 Warner Road, Warner NH

Troop E Barracks 1864 Whitc Mouhtairi Highway, Tam.worth 1^ '
Marine Patrol HQ_ 31 Dock Road, Gilford NH
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Wakcfield DOT Shed 1540 Wakciridd Road, W^cficld NH . , .;

Coriway DOT Shed 608 Eaton RoadTCbnway NH .. .i.
r  Bclmont Joint Operations 3 Higgms Road, Bclmont NH h
r—^ • ̂

Tr«um-F 1

Troop-F Barracks "500 Rouie'302."West'CarrollNH " '

Columbia DOT Stted 8 Grant Road, Columbia NH

Lancaster DOT Shed 6478 Main Street, Lancaster NH ' , ,

I' Gorham DOT Shed 1 Morin Drive, Gorham NH

Haverhill DOT Shed 3375 Dartmouth College Highway, North Havcrhlli NH ]
Thornton DOT Shed 22 Laundromat Road, Thornton NH

... .. .. .

Triion-G' . .. . !

Trpop-G Barrack^ "23^Hyyn Dnyc.J^^ncy^ NH

3.5. COMPLIANCE REQUIREMENTS
3.5.1. CJIS Compliance

The Contractor hereby represents and warrajits that:.
(i) the Contractor has reviewed and is knowledgeable about, and experienced

addressing, CTIS Security Policies, and
(11) the Contractor and the System comply with all of the security protocol, data

security and other policies and procures set forth in CJIS Security Policy-
V-5.9 (June I, 2020) ('*CJ1S v5.9") and any ftiture updates, revisions and/or
replacements.

3.5.1.1 The Contractor hereby covenants and agrees that the Contractor and the
System shall, at all times, remain fully compliant with CJIS v5.9, and with
future CJIS versions, as CJIS may be updated from time to time. The
Contractor shall, on an annual basis, certify in such form as the State may
reasonably request that the Contractor and the System arc compliant with
then current CITS version. In the event that the State notifies the
Contractor that the System is any way non-compliant with CJIS, then the
Contractor shall immediately utilize diligcDt, continued efforts to modify
the System so that it becomes and remains CJIS compliant.

3.5.1.2 The Contractor is responsible for selecting the Host. The Contractor is
and shall be responsible for ensuring that the Host is and remains fully
CJIS compliant and shall be liable for any breach or violation by the Host
of any CJIS policy, procedure or protocol.

(i) In the event that the Contractor and/or the State is made aware
of the unlikely event that the Hosted Environment fails to
comply with the CJIS requirements, the Contractor will work
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with the State to remediate the situation by migrating to
another CDS compliant Hosted Environment.

(ii) The Contractor will not migrate to another Hosted
Environment without the knowledge and consent of the State.

3.5.2. Audit

3.5.2. J The State may, during the term of the Agreement, audit (or engage a third
party to audit) the Contractor and the System to ensure that the System
and the Host is fully compliant with CJJS Securiry Policy. Such an audit
may include the analysis of records, discussions with the Contractor's
employees and subcontractors, and testing of the System. The Contractor
shall promptly provide to the State information requested by the State in
connection with the audit and otherwise cooperate with the State
regarding such audit.

-r 3.5.2.2 In the event that the audit shows that the Contractor or the System is not:
(i) . in full compliance with any CJIS policy, protocol or procedure, then

the Contractor shall promptly lalce such action as is necessary to
attain CJIS compliance and upon achieving compliance, certify in
writing to the State that it has done so, and

(ii) material compliance svilh any CJIS policy, protocol or procedure,
•  the Coniracior shall promptly reimburse the State for the costs and

expenses (including internal legal costs invoiced at the prevalent
.1 billing rale for an experienced corporate attorney) incurred in

conducting the audit.
3.5,23 In the event that the Contractor and/or the Slate is mode aware of oncvcnt

that the Hosted Environment fails to comply with the CJIS requirements,
the Contractor will work with the Stale to remediate the situation by
migrating to another CJIS compliant Hosted Enviroruncnt. The
Contractor will not migrate to another Hosted Environment without the
knowledge and consent of the State.

4. activity, DELIVERABLE, AND MILESTOP^E

j'H

1

1

J

Activity, Deliverable or Milestone Deiiveriible Type
i.
1

1 Conduct Kickoff Meeting (to be provided-within
l- 30 days from the Effective Date) .

i  Non-Written

Work Plan (to be provided within 45 days of the
!  EfTcctivc Daley? . . .

[• Written

: Project Management Plan ' Written '

P8gc;i9j?^6p i/riJ:
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i  Network Connguralion Requirements Written

Security Plan , _ Written

' ' Communications and Change
'  Management Plan .. v

Written

■  Systems Interface Plan
and.Desr^CaDabilitY=._. - _ . .

Written

•. "V ̂

1  Cap Analysis Documentation Written

Testing Plan Written

Training Plan and Curriculum Wrincn 1 -

Deployment Plan Written

V
End User Support Plan Written 'i •

t'-
1

'  Disaster Recovery Plan
Written. .

\,

1

1
I

'  'Provide Testing £hvironmcnt
Software .

1-' ^ ■ Pr'ovide Software Licenses if ricedcd
.  . Written

!  ~ Install Software in Testing Environntcril
Software

Configure SoftwarTto Statc'Rcquiremc'nls
Software , j

r
i*'"' Provide Software InstaTlcti", 'Ccnfi^'rcd and

Operational toSatisly^Siate. Requirements

1

.  Software

TESTDSt:?'

r  ' Conduct Training of User Acceptance Team 1 Non-Software i

i Conduct User Acceptance Testing *
1

Non-Software 1

Test In-Bound and

Out-Bound Interfaces •
Software. .'1

T; • Conduct Day. in ihc Life Testing i Non-Software t j
1.

1
Conduct System Performance (Load/Stress) |
Testing I

Non-Software j ■
Certification of 3'^ Party Pen Testing end
Application Vulnerability Scanning. .  ,, NonjSo.ftwarc

"'c. ■J.-'.v.r.'- ..—.VI
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: ■ ••• • Install Software in Training Envircnmcnt
Software i

"" Provide Training Materials Non-Software

t.
Conduct Training of Slate Staff

Non-Sofhvarc '

SYSii^iylDEELpV^ - u-• .i
InstaH Software in Production Envi/onment ' I

Software |

Execute S«:urity Plan ;
. . .. - 1

Non-Software

Cuiovcr to New Software Non-Software

Provide Documentation \ Written

'i

Ongoing Hosting Support Non-Software

Ongoing System Support and Maintenance j Software

Ongoing Camera Maintenance and Replacement | Non-Software

Conduct Project Exit Meeting v Non-Software

5. DEtrVERABLE REVIEW AND ACCEPTANCE

5.1. NON-SOFTWARE AND WRITTEN DELIVERABLES REVIEW AND
ACCEPTANCE

The Contractor shall provide a written Certification that a non-software, written
deliverable (such as the Test Plan) is final, complete^ and ready for Review. After
receiving such Certification from the Contractor, the Stale will Review the Deliverable
to determine whether it meets the rcquircmenis outlined in this Exhibit. The Slate will
notify the Contractor in writing of its Acceptance or rejection of the Deliverable, or
its^partial or conditional Acceptance of the Deliverable, withiii five (5) business days
ofthe Stale's receipt of the Contractor's written Certification: provided that if the State
determines that the Slate needs more than five (5) days, then the Slate shall be entitled
to an extension of up to an additional ten (10) business days. If the State rejects the
Deliverable or any portion of the Deliverable, or if any Acceptance by the State is
conditioned upon completion of any related matter, then the State shall notify the
Contractor of the nature and class of the Deficiency, or the terms of the conditional
Acceptance, and the Contractor shall correct the Deficiency or resolve the condition
to Acceptance within the period identified in the Work Plan. If no period for the
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Contractor's correction of the Dclivcrobic or resolution of condition is identified, the
Contractor shall correct the Deficiency in the Deliverable or resolve the condition
within five (5) business days or such longer period as the Slate (in its sole discretion)
may agree. Upon receipt of the corrected Deliverable, the State shall have five (5)
business days to review the Deliverable and notify the Contractor of its Acceptance,
Acceptance in part, conditional Acceptance, or rejection thereof, with the option to
extend the Review Period up to five (S) additional business days, or murually agreed
upon timcframc. If the Contractor fails to correct the Deficiency within the allotted
period, the State may, at its option, continue reviewing the Deliverable and require the
Contractor to continue until the Deficiency is corrected, or immediately terminate ihc
Contract, declare Ihc Contractor in default, and or pursue its remedies at law and in
equity.

5.2. SOFTWARE DELIVERABLES REVIEW AND A CCEPTaNCE
System/Sofhvarc Testing and Acceptance shall be performed as set forth in the Test
Plan and more particularly described in Exhibit B.

53. NUMBER OF DELIVERABLES

Unless the Slate otherwise specifically agrees in writing, in no event shall the
Contractor certify for testing and deliver to the State more than three (3) Deliverables
for review or testing at one time. As the State accepts a Deliverable, an additional
Deliverable may be presented for review but at no time can the Deliverables exceed
three (3) at a lime without the authorization of the State.

5.4. COI^mONAL AND UNCONDTiONAL ACCEPTANCE
By accepling a Deliverable,- the State reserves the right to reject any and all
Deliverables in the event the Stale delects any Deficiency in the System, in whole or
in part, through completion of all Acceptance Testing, including but not limited to,
Software/System Acceptance Testing, and any extensions thereof.

6. change ORDER

6.1. The State may make changes, revisions or request enhancements to the Scope of Work
at any time by written Change Order. The State originated changes, revisions or
enhancements shall be approved by the Department of Information Technology.
Within five (5) business days of Contractor's receipt of a Change Order, Contractor
shall advise the State, in detail, of any impact on cost (e.g., increase or decrease), the
Schedule, and the Work Plan.

6.2. Contractor may propose a change within the scope of the Contract by written Change
Order, identifying any impact on cost, the Schedule, and the Work Plan. The State
shall acknowledge receipt of CbnirBctor's requested Change Order within five (5)
business days. The State Agency, as well as the Department of Information
Technology, must review and approve all Change Orders in writing. The Slate shall
be deemed to have rejected the Change Order if the Parties arc unable to reach an
agreement in writing within 30 days of receipt of the Change Order.
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6.3. Change orders resulting in an increase of Price Limitation, an extension of ttme for
Contract completion or a significant change to the scope of the Contract may require
approvol by the Governor and Council.

6.4. A- Change Order which is accepted and executed by ̂ th Parties, and if applicable
approved by Governor and Council, shall amend the terms of this Agreement.

7. IMPLEMENTATION SERVICES

7.1 The Contractor shall employ an industry-standard Implementation strategy with a
limeline set forth in accordance with the Work Plan:

7.2 The Contractor shall manage Project execution and provide the tools needed to crwle
and manage the Project's Work Plan and usks, manage and schedule Project staff,
track and manage issues, manage changing requirements, maintain communication
withio the Project Team, and Report status.

7 J The Contractor and the State shall adopt a Change Management approach to identify
and plan key strategies, communication initiatives, and training plans.

8. PROJECT MANAGEMENT & REQUIREMENTS

The Contractor shall provide project tracking tools and templates to record and manage issues,
Risks, Change Requests, Requirements, and other documents used in the management and
tracking of the project. The State believes that effective communication and Reporting arc
essential to Project success. The Stale and the Contractor's Project Managers shall review
these tools and templates and determine which ones shall be used for the Project. Training on
these' tools and templates shall be conducted at the start of each phase in which they will be
used. The Contractor shall employ effective communication and Reporting strategies to
ensure Project success. The Contractor Key Project Staff shall participate in meetings and
■provide reporting as requested by the Stale, in accordance with the requirements and terms of
this Contract.

The Contractor shall ensure that appropriate levels of security arc implemented and maintained
In order to protect the integrity and reliability of the State's Information Technology resources,
information, and services. The Contractor shall provide the State resources, informotion, and
Services on an ongoing basis, with the appropriate infrastructure and security controls to
ensure business continuity and to safeguard the confidentiality and integrity of State networks,
Systems and Data.

8.1. THE CONTRACTOR KEY PROJECT STAFF
The Project requires the coordinated efforts of a Project Team consisting of both
Contractor and State personnel. Contractor shall provide all necessary resources to
perform its obligations under the Contract. The Contractor is responsible for providing all
appropriate resources and personnel to manage this Project to a successful completion.

8.1.1. The Contractor's Contract Manager
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•The Contractor shall assign a Contract Manager who shall be responsible for all Contract
authorization and administration.

Amanda Havicc

(800) 597-4707
contrBCts(§utility.com

8.1.2. The CoDtroclor's Project MaDoger

The Contractor shall assign a Project Manager who is qualified to perform or supervise
the Contractor's obligations under this Agreement. The Contractor's selection of the
Project Manager shall be subject to the prior written approval of the State. The Slate's
approval process may include, without limitation, at the State's discretion, review of
the proposed Contractor's Project Manager's resume, qualifications, references, and
background checks, including but not limited to finger print background checks, and
an interview. The State may require removal or reassignment of the Contractor's
Project Manager who, in the sole judgment of the Slate, is found unacceptable or is
not performing to the State's satisfaction.

8.1.3.1. The Contractor's Project Mooager is:
Lauren Elder

(800) 597-4707
lcldcr@utility.com

8.1 J.2. The Contractor's selection of the Project Manager shall be subject to the prior
written approval of the Stale. The State's, approval process may include,
without limitation, at the State's discretion, review of the proposed Project
Manager's resume, qualifications, references, and background checks, and an
interview. The State may require removal or reassignment of Project Manager
who, in the sole judgment of the State, is found unacceptable or is not
performing to the Stale's satisfaction.

8.1.3.3. Project Manager shall be qualified to pcrfonn the obligations required of the
position under the Contract, shall have full authority to maJcc binding
decisions under the Contract, and shall function as the Contractor's
representative for all odmihistrBlive and managemcni matters. Project
Manager shall be available to promptly respond during normal Business
Hours within Two (2) hours of inquiries from the State, and be at the site as
needed. Project Manager must work diligently and use his/ her best efforts on
the Project.
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8.U. Change of Project Manager
The Contractor may not replace the Projccl Manager or change its assignment of Project
Manager without providing the State written notice and obtaining the prior approval of
the Slate of the replacement Project Manager. State approvals for replacement of Project
Manager shall not be unreasonably withheld. The replacement Project Manager is
subject to the same requirements and Review as set forth above. The Contractor shall
assign a rcplacemcnl Projccl Manager within ten (10) business days of the departure of
the prior Project Manager, and the'Coniractor shall continue during the ten (10) business
day period to provide competent project management Services through a qualified
interim Project Manager.

8.1.4. The Conlractors Additional Key Project Staff
The State considers the following individuals to be Key Project Staff for this Project;

Richard Davis Director of Operations
Venice Davidson Project Program Manager
Riclcy Vaughn Field Engineering Manager

The State reserves the right to require removal or reassignment of Key Project Staff who
arc found uDacceptabIc to the Slate. The Contractor shall not change Key Project Staff
commitments without providing the State written notice and obtaining the prior written
approval of the Slate. State approvals for replacement of Key Project Staff will not be
unreasonably withheld. The replacement Key Project Staff shall have comparable or
greater skills than Key Project Staff t)eing replaced.

8.1.5. Termination for Lock of Project Managemeot aod/or Key Project Staff
• Notwithstanding any other provision of the Contract to the contriuy, the Slate shall have
the option to terminate the Contract, declare the Contractor in default and to pursue its
remedies at law and in equity, if the Contractor fails to assign a Project Manager and/or
Key Project Staff meeting the requirements and terms of the Contract or if the State is
dissatisfied with the Contractor's replacement of the Project Manager and/or Key
Projccl Staff.

8.2. THE STATE KEY PROJECT STAFF

. 8.2.1. The State Contract Manager
The State shall assign a Contract Manager who shall function as the State's
representative with regard to Contract administration. The State Contract'Manager is;

Ex. Major Matthew Shapiro
603-223-8775

Matthcw.S.ShapiroiTiidos.nh.iiov
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8.2.2. The Slate's Project Manager

The State shall assign a Project Manager. The State's Project Manager Is:

Captain Christopher Vettcr
603-223-8660

Christcphcr.W.Vencr@dos.nh.gov

The State Project Manager's duties shall include the roDowing:

(i) Leading the Project;
(il) Engaging and managing all Contractors worlcing on the Project;
(ill) Managing sigTiificanl issues and risks;
(iv) Reviewing and accepting Contract Deliverables;
(v) Invoice sign-offs;
(vi) Review and approval of Change Orders;
(vii) Managing stakeholders'concerns.

83. PROJECT MANAGEMENT MEETING AND REPORTS
The Contractor Key Project Sialf shall participate in meetings and provide reports as
requested by the State, in accordance with the requirements and terms of this Contract. The
meeting shall be conducted onsite in person, unless mutually agreed otherwise. Unless
otherwise agreed to by the State, the Contractor shall prepare agendas and background for
and minutes of meetings. At minimum, background for each meeting shall include an
updated Work Plan. Drafting of formal presentations, such as a presentation for the kickoff
meeting, shall also be the Contractor's responsibility. The Contractor shall also provide the
State with information or reports regarding the Project as requested by the State. The
Contractor shall prepare special reports and presentations relating to Project Management,
and shall assist the State in preparing reports and presentations, as requested by the State, all
Qt no additional cost to the State.

9. WORK PLAN

9.1. The Contractor's Project Manager and the Stale Project manager shall finalize the Work
Plan within Thirty (30) days of the Effective Date and further refine the tasks required to
implement the Project. Continued development and management of the Work Plan is a
joint effort on the part of the Contractor and State Project Managers. The prtluninary
Work Plan created by the Contractor and the Slate is set forth in this Section.

9.2. See RfP Response Topic 30 for Initial-Work Plan Submittal.
9.3. In conjunction with the Contractor's Project Management methodology, which shall be

used to manage the Project's life cycle, the Contractor's team and the State shall finalize
the Work Plan at the onset of the Project. This plan shall identi5' the tasks, Deliverables,
major milestones, task dependencies, and a payment Schedule required to implement the
Project. It shall also address inlra-iask dependencies, resource allocations (both State and
The Contractor's team members), refine the Project's scope, and establish the Project's
Schedule.
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9.4. Updates 10 the Work Plan
9.4.1. The Contractor shall update the Work Plan as necessary, but no less than every

two (2) weeks, to accurately reflect the status of the Project, including without
limitation, the Schedule, tasks. Deliverables, major milestones, task dependencies,
and payment schedule. Any such updates to the Work Plan shall be approved by
the Slate, in writing, prior to final incorporation into the Work Plan.

9.4.2. Unless otherwise agreed in writing by the State, changes to the Work Plan shall
not relieve the Contractor from liability to the Slate for damages resulting from
the Contractor's fajlure to perform its obligations under the Contract, including,
without limitation, pcrfonmancc in accordance with the Schedule.

9.4 J. In the event of any delay in the Schedule to include excusable delays and/or force
majcure, the State and/or the Contractor shall' notify the other in writing,
identifying the nature of the delay, i.e.. specific actions or inactions of the
Contractor or the State causing the problem; its estimated duration period to

'  reconciliation; specific actions that need to be taken to correct the problem; and
the expected Schedule impact on the Project.

9.4.4. In the event additional time is required by the ConlrBclor or the State to correct
Deficiencies, the Schedule shall not change unless previously agreed in writing
by the State, except that the Schedule shall automatically extend on a day-to-day
basis to the extent that the delay docs not result from Contractor's failure to fulfill
its obligations under the Contract. To the extent that the State's execution of its
major tasks takes longer than described in the Work Plan, the Schedule shall
automatically extend on a day-to-day basis.

10. INTERFACES

10.1. iD-scope Interface
The Contractor shall implement Interfaces as set in Table,below..
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interface Descriptloo

CAD/RMS interface This integration will initially be one-way to
enable autoclassificalion of captured video in
AVaiLWeb. Within thirty (30) days of the
Effective Date, the State, in conjunction with CSI
Jnfoshare, will establish a plan for the
implementation of. a bidirecttonaJ interface
between AVaiLWeb and RMS within a lime

period no sooner than ninety (90) days. The
parties may extend that date by mutual
agreement, which agreement shall not be
unreasonably withheld by cither party. The Stale
will support both CSI Infoshare and the
Contractor to faciliiBte the coordination necessary

to implement the bidirectional interface. The Bi-
Directional interface will link videos in DEMS to
cvcnis/cascs in the CSI InfoSharc platform. The
interface will allow users to look up video from
links within RMS and to look up cases fi-om
within AVaiLWeb.

10.2. Interface Respooslbilities
The Contractor is responsible for the design of all required interfaces. The State shall
work collaborativcly with the Contractor to develop interface control documents (ICDs)
to define all required interfaces. To the greatest extent possible, the designs will use
existing Application Program Interface (APIs) from the distant end system.

a. The State shall coordinate the schedule for testing when the distant end of the
interface is operated by a third party.

b. The Contractor shall document the functional and technical Specifications for the
interfaces.

c. For interfaces with other Contractor or Government systems the Contractor shall
develop the interface to conform with the other Contractor or Government systems
requirements.

d. The Contractor shall lead the review of functional and technical interface
Specifications.

e. The State shall assist the Contractor with the resolution of problems and issues
associated Nvilh the development and Implementation of the interfaces.

f. The Contractor shall create the initial Test Plan and related scripts to Unit Test the
interface. The State shall validate and accept (he Test Plan.

g. The Contractor shall develop and Unit Test the intcrfaM.
h. The State and the Contractor Team shall jointly verify and validate the accuracy

and completeness of the interface.
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i. The Siaic is responsible for oil data extracts and related formatting needed from
legacy systems to support the interfaces,

j. To the extent pennincd by law, the State will cooperate and assist the Contractor
with completing and submitting any applications and/or documents ofjustiHcation
that are required by the third party vendors and/or government entities.

n. acceptance & TESTING SERVICES

n.l. testing AND ACCEPTANCE
The Contractor shall provide the testing services as set forth below:

1 l.l.l." The Contractor shall bear all responsibilities for the full suite of Test Planning and
preparation throughout the Project The Contractor will also provide training as
necessary to the State staff responsible for lest activities. The Contractor shall be
responsible for all aspects of testing contained in the Acceptance Test Plan including
support, al no additional cost, during User Acceptance Test conducted by the State
and the testing of the training materials.

11.1.2. The Test Plan methodology shall reflect the needs of the Project and be included in
Lhe finalized Work Plan. A separate Test Plan and set of test materials will be prepared
for each Software function or module.

11.13. All Testing and Acceptance (both business and tecKnically oriented testing) shall
apply to testing the Solution as a whole, (e.g., hardware, software modules or
functions, and Implcmcntation(s)). This shall include, but not limited to, planning,
test scenario and script development. Data and System preparation for testing, and
execution of Unit Tests, System Integration Tests, Conversion Tests, installation tests,
Regression tests, Performance Tuning and Stress tests. Security Review and tests,
User Acceptance Test, Day in the Life Test, and support of the State during User
Acceptance Test and Implementation.

11.1.4. In addition, the Contractor shall provide a mechanism for reporting actual test results
vs. expected results and for the resolution and tracking of all errors and problems
identified during test execution. The Contractor shall aisq correct Deficiencies and
support required re*iesting.

! 1.2. TEST PLANNING AND PREPARATION
Acceptance and testing services requires the coordinated efforts of a Project Testing Team
consisting of both Contractor and State persoancl. The Contractor shall be responsible for
the planning, documentation, coordination and management of all aspect of the testing
services.

11.2.1. Conlraclor Testing, PiaoniDg 3i CoordlnatloQ
11.2.1.1. The Contractor shalj provide ovcrsite and management of all phases of Che

testing process, including user acceptance testing.
11.2.13. The Contractor shall provide documentation and testing tracking tools to record

and manage issues, risks, change orders, requirements, and other documents
used in the management of testing process.

Page 29 6f;60
Coho^ijir-^



STATE OF NEW HAMPSHIRE

OepartmeDt of Safety

Digital Evidence ManagcmcDt System DOS - 2021-101 / DolT 2022-013
EXHIBIT B - STATEMENT OF WORK

BUSINESS / TECKINCAJL REQUIREMENTS AND DELIVERABLES

11.2.1-3. The Concractor shall successfully perfonn funcuonal icsiing and certify of all
requirements prior to release to the State Project Team for user acceptance
testing. This includes but not limited to:

a. Change orders
b. New functionality
c. System Integration, interfaces with required third pa/ty systems.
d. Reporting • Data Imports/Expons
e. Conversion

f. System upgrades
g. Security upgrades and patching

11.2.1.4. All other changes thai affect system functionality or requires acceptance and
approval from the State's Project Team.

11.2.1.5. The Contractor shall be responsible for the development comprehensive
functional and user acceptance test plans and scripts that ensure the successful
testing of fyslem change orders and satisfies all conditions for the State's Project
Team's testing, approval and acceptance.

11.2.2. Stole Project Team Testing and Acceptance
11.2.2.1. The Slate's Project team shall be,responsible for scheduling and completing

User Acceptance Testing in accordance with the Contractor Team's approved
timelines.

11.2.2.2. The State Project Team's testing efforts shall.validate and certify expected
outcomes of the change request and/or business requirements in accordance
with the Contract Team's approved lest plan and scripts.

11.2.23. The Contract Team shall provide technical assistance and oversight of the Slate
Project Team's testing efforts.

11.2.2.4. The Contract Team and Stale Project team shall accept and approve all
conditions and verify the business requirements are satisfied before scheduling
for production and deployment.

12. MAINTENANCE, OPERATIONS AND SUPPORT OF TBDE SOLUTION

12.1 MAINTENANCE

The Contractor shall maintain and support the Soluiion.in all material, respects as described
in the Contract, through the Contract Completion Date. The Contractor shall make
available to the State the latest program updates, general maintenance releases, selected
functionaliry releases, patches, and Documentation that arc generally offered to its
customers, at no additional cost.

SaaS will be maintained at 99.9®/» upiimc/availability of greater 24/7/365
Ensure relevant software, services and equipment arc available to the Client including

an appropriate level of spares
•  Respond to support requests within the timescales listed below
• Take steps to escalate and resolve issues in an appropriate, timely manner
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• Mainiain good communication with (he Client at all times

12.2 SUPPORT OBLIGATIONS

12.2.1. The Soluiron delivered and operated under the terms of this Contract.is mission
critical to the State, New Hampshire State Police and any outage of the whole
or paniaJ System can place troopers and the public at risk. Timely and full

- response to any outage is a critical component of (he maintenance, operations
and support services provided under this Contract. The Contractor shall
maintain o record of the ecilvities rclotcd to Warranty repair or mainlcnancc
activities pcrfonncd for the State;

12.2.2. The Contractor shall be responsible for pcrfomiing on-sitc or' remote technical
support in accordance with the Contract, including without limitation" the
requirements, terms, and conditions contained in this Contract.

12.2 As part of the System maintenance, operations and support services, including
all new Software releases, the Contractor shall respond and resolve the
following:

122.4. , RESPONSE TIMES
The Contractor provides a 99.9% uptime/availability commitment. All systems
have health monitoring that assures that issues are typically addressed 24/7/365
by the Contractor's personnel before they become an impact to the performance
of the service. For support provided to the State, the Contractor has a tiered
response to support that will escalate the level of support depending on the
situation. Tier J would be on-sitc support by the department staff after they have
been trained by the Contractor, which will alleviate most day-to-day issues that
may pop up. Problems beyond Tier I scope will be escalated to Tier 2, which is
phone-based support, and from there to Tier 3, which is cn-site technical support
from a Contractor field engineer. The cost of the response lime is included in
this Agreement.

While most support calls are handled immediately. Tier 2 issues have
guaranteed response times as shown below:

77."

, l,"Hour (  1 Hourl ... "2.Hbu7s.. .3 Hours

2'Hours . ' 2 Hours 4 Hours.. . 6 Hours. .

4 Hours ' 4"Hours ' "S'Hours " ■ 16 Hours

Based.on the following item classification:

BodyWorn Camera " ' i -V" ■

Bluetooth Controller ' ' ■2

Body Worn Ready Uniforms .3 , '
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Existing Uniform Retrofits 3,

"AVaiLWcb "1 ■ . .

RockelloT In-Car Vide'6
^ :

• . • i

Smart WayPbini(s) " ' r *

If the State Project Manager, afler consulting with the Contractor Project
Manager, elevates a Tier 2 issue to Tier 3, requiring on-site Support, the response
times below are guaranteed from the lime of Contractor issue elevation.

^iUemlPnontYilj .r SeyVfcr;.Lv.';iC--!rjKfediumv
<. \}

VWinon

J~VDav' 1 Day . 2 Da>'S 3 Days

;  2 Days 3 Day's """ ! 5 Da^., '7Da^' ' 1

A Days 5 Days 8 DaS-s r; .lOD^ys. f

Based on the following item classification:

i7

Body Worn Camera ,1 ■

Bluetooth Controller .2 ■!

Body Worn R^y Uniforms i3
Bxihirig'Unifohn Repofits 'k

AVaiCWcb "i 1

'RockciJbT Ih-CHf Video
jSmart WayPoihtfs) *" "" "I ' 1 1;

12.2.5. SEVERITY LEVELS
The severity levels shown in the tables above are defined as follows;

•  Fatal: Complete degradation - all users and critical functions affected. Item
r, or service completely unavailable.

•  Severe: Significant degradation - large numbcrof users or critical functions
aJTected.

• Medium: Limited degradation - limited number of users or functions
affected. Business processes can continue.

• Minor: Small degradation - few users or one user afTected. Business
processes can continue.

12.2.6. RESOLUTION TIMES
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The Supplier will always endeavor to resolve problems as swiftly as possible. It
recognizes thai the State's systems arc key to daily functions and must be
functional in the field.

However, the Contractor is unable to provide guaranteed resolution times. This
is because the nature and causes of problems can vary.

In all cases, the Supplier will make its best cfTorts to resolve problems as quickly
as possible. It will also provide frequent progress reports to the State.

12.2.7 ProgramiDer Services. The Contractor shall rcscrvc and make available to the
State twenty (2Q) hours of Programmer Services per month for each month this
Contract is in effect. "Programmer Services" arc in relation to State specific
consultation services, assistance with custom reports, interfaces, etc. In the event that
the number of hours for Programmer Services defined above is not required in a given
month, the unused hours, can be applied to subsequent months with a maximum
accrual being eight (8) months, or a maximum accrual of one hundred and sixty (160)
hours. The Contactor shall provide the State with a monthly rcpon of the total unused
hours to date.

12.2.7.1 In the event Programmer Services arc needed, .the State will provide the
Contractor with a statement of work. The Contractor shall evaluate the task
set forth in the statement of work and provide the Slate with a plan, indicating
the amount of hours required to complete the task set forth in the statement of
work. Upon the Slate's approval of the plan, which approval shall not be
unreasonably withheld the Contractor shall provide the Programmer Services
requested in accordance with the plan.

12.2.8 AdditioDol Services. The State may request additional services from the
Contractor that are not part of the twenty (20) hours of standard Programmer Services.
Upon the receipt of a statement of work for additional services frdm lhc State, the
Contractor shall evaluate and provide the State with a plan, indicating the amount of
hours required to complete the task set forth in the statement of work. Upon the State's
approval of the plan, the Contractor shall provide the requested additional services in
accordance with the plan.

12 J. CONTRACT WARRANTIES AND REPRESENTATIONS
12.3.1. The Contractor warrants that any of the Solution as part of this Agreement,

Including but not limited to the individual hardware or software furnished under
the Contract, is properly functioning, compliant with the requirements of the
Contract, and will operate in accordance with the Specifications and terms of
the Contract.
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12_).2. The Contractor shall agree to maintain, repair, and correct Deficiencies in the
Solution and all related equipment, Hardware, cameras, and data transfer and
repository, including but not limited to the individual modules or functions,
during the Waminry Period at no additional cost to the State, in accordance with
die Specifications and terms and requirements of (he Contract, including
without limitation, correcting all errors, and Defects and Deficiencies;
eliminating viruses or destructive programming; and replacing incorrect,
Defective or Deficient Software, Hardware, and Equipment and
Documentation.

12 JJ. For any breach of the above warranty, in addition to all its other remedies at law
and in equity, at the Slate's option the Contractor shall:

a. provide the correction of program errors that cause breach of the warranty, or
if the Contractor cannot substantially correct such breach in a commercially
reasonable manner, the State may end its program license if any and recover
the fees paid to the Contractor for the program license and any unused, prepaid
technical support fees the State has paid for the program license; or

b. the re-performance of the deficient Services, or
c. if the Contractor cannot substantially correct a breach in a cominercially

reasonable manner, the State may end (he relevant Services and recover the
fees paid to (he Contractor for the deficient Services.

12J.4. All Deficiencies found during the Warranty Period and all Deficiencies found
with.the Warranty Releases shall be corrected by the Contractor no later than
five (5) business days, unless specifically extended in writing by the State, at no
additional cost to the State.

12-$.S. If in the Event of Default, the Contractor fails to correct the Deficiency within
the allotted period of time (see above), the State shall have the right, at its option:
I) declare the Contractor in default, terminate the Contract, in whole or in part,
without penalty or liability to the State; 2) return the Contractor's product and
receive a refund for all amounts paid to the Contractor, including but not limited
to. applicable license fees within ninety (90) days of notification to (he
Contractor of the State's intent to request a refund; 3) and to pursue its remedies
available at law or In equity.

12.4. WARRANTY PEWOD

The Warranty Period will initially commence upon the State issuance of a Letter of
System Acceptance and will continue for the entire term of the Contract.

J2.5. COMPATlBtLITY

The Contractor warrants that all System components, including but not limited to the
components provided, any replacement or upgraded System Sofiware components
provided by the Contractor to correct Deficiencies or as an Enhancement, shall operate
with the rest of the Solution without loss of any ftinctionality.

12.6. NON-INFRINGEMENT
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The Gontraclor >varrants that it has good title to, or the right to allow the State to' use, all
Services, equipmcni, and Software ("Material") provided under this Contract, and that
such Services, equipment, and Software do not violate or infringe any patent, trademark,
copyright, trade name or other intellectual property rights or misappropriate a trade
secret of any third party.

12.7. VIRUSES; DESTRUCTIVE PROGRAMMING
The Contraclor worrftnis that the Software shall not contain any viruses, destructive
programming, or mechanisms designed to disrupt, the performance .of the Software in
accordance with the Specifications.

12.8. SERVICES

Contractor warrants that all Services to be provided under this Agreement will be
provided expediently, in a professional manner, in accordance with industry standards
and that Services will comply with performance standards, Specifications, and terms of
the Contract.

13. DATA PROTECTION

13.1. Protection of personal privacy and data shall be an integral part of the business
activities of the Contractor to ensure there is no inappropriate or unauthorized use of
State information at any time. To this end, the Contractor shall safeguard the
confidentiality, integrity and availability of State information and comply with the
foHowing conditions:

13.2. The Contractor shall implement ar>d maintain appropriate administrative, technical
and organizational security measures to safeguard against unauthorized access,
disclosure or theft of Personal Data and non-public information. Such security
measures shall be in accordance with recognized industry practice and not less
stringent than the measures the Contractor applies to its own Personal Data and non-
public data of similar kind.

13.3. All data obtained by the Contraclor in the performance of this contract and all Personal
Data shall be encrypted at rest and In transit with controlled access. Unless otherwise
stipulated, the Contractor is responsible for encryption of the Personal Data.

a. Unless otherwise stipulated, the Contractor shall encrypt all non-public data
at rest and in transit. The State shall identify data it deems as non-public data
to the Contractor. The level of protection and encryption for all non-public

^  data shall be idenilfied and made a parl of this contract.
b. At no time shall any data or processes - that either belong to or arc intended

for the use of the State or its officers, agents or employees - be copied,
disclo^d or retained by the Contractor or any party related to the Contractor
for subsequent use in any transaction that does not include the State.

c. The Contractor shall not use any information collected in connection with the
service issued from this Ccnlracl for any purpose other than fuiniling the
service.
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13.4. DATA LOCATION
The ContTOCtor shall provide its Services to the Slate ar)d ils end users solely from data
centers within the Continental United States. All storBge, processing and transmission
of State data shall be restricted to information technology systems within the Continental
United Stales. The Contractor shall not allow its personnel or sulvconlractors to store
State data on portable devices, including personal computers, except as specified and

■ allowed by the contrBCt, and then only on devices that arc used and kept at its dnto centers
within the Continental United Stoics. The Contractor shall permit ils personnel and
Contractors to access State data remotely only to provide technical support, and as
specified or re<}uired by the contract.

13.4.1. Protection of personal privacy and data shall be an integral part of the business
activities of the Contractor to ensure there is no inappropriate or unauthorized use of
State information at any time. To this end, the ̂Contractor shall safeguard the
confidentiality, integrity and availability of Slate information and comply with the
following conditions:

13.4.2. The Contractor shall implemcot and maintain'appropriate administrative, technical
and organizational security measures to safeguard against unauthorized access,
disclosure or theft of Personal Data and non-public data. Such security measures shall
be in accordance with recognized industry practice and not less stringent than the
measures thc'Conlractor applies to its own Personal Data and non-public data of
similar kind.

13.4J. All data obtained by the Contractor in the pcrformonceof this contract and all Persona)
Data shall be encrypted at rest and in transit with controlled access. Unless otherwise
stipulated, the Contractor is responsible for encryption of the Personal Data.

13.4.4. Unless otherwise stipulated, the Contractor shall encrypt all non-public data at rest
and in transit. The Stale shall identify data it deems as non-public data to the
Contractor. The level of protection and encryption for all non-public data shall be
identified and made a part of this contract.

13.4.5. At no time shall any data or processes - that either belong to or are intended for the
use of the State or its officers, agents or employees - be copied, di^loscd or retained
by the Contractor or any party related to the Contractor for subsequent use in any
(ransaction that does ooi Include the State.

13.4.6. The Contractor shall not use any information collected in connwiipn with the service
issued from this proposal for any purpose other than fulfilling the service.

13.4.7. The Contractor shall provide its Services to the State and Its end users solely from data
centers within the Continental United Slates. All storage, processing and transmission
of State data shall be restricted to information technology systems within the
Continental United States. .The Contractor shall not allow its personnel or sub
contractors to store State data on poitablc devices, including personal computers,
except as specified and allowed by the contract, and then only on devices that arc used
and kept at Its data centers within the Continental United States. The Contractor shall
permit ils personnel and subcontractors to access State data remotely only to provide
technical support and as specified or required by the Contract.
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13.5. SECURITY INCIDENT OR DATA BREACH NOTIFIATION
13.5.1. Tlic Contracior shall inform the State of any security incident or Data Breach in

accordance with NH RSA Chapter 359-C:20: Notice of Security Breach, and the FBI's
CDS Security Policy.

13.5.2. Incident Response: the Contractor may need to communicate with outside parties
regarding a security incident, which may include contacting law enforcement, fielding
media inquiries and seeking external expertise as mutually agreed upon, defined by
law or contained in the Contract. Discussing security incidents with the State should
be handled on an urgent as-needed basis, as part of the Contractor communication and
mitigation processes as mutually agreed upon, defined by law or contained in the
contract.

13.5J. Security Incident Reporting Requirements: the Contractor shall report a security
incident to the CDS ■ ISO (Information Security Officer) in addition to the appropriate
.Stale idcnuTicd contact immediately if it reasonably believes there has been a security
incident.

13;5.4. Breach Reporting Requirements: If the Contractor has actual knowledge of a
confirmed data breach that afTccls the security of any Stale content that is subject to
applicable data breach notification law, the Contractor shall (t) promptly notify the
appropriate State identified contact within 24 hours or sooner, unless shorter time is
required by applicable law, and (2) take commercially reasonable measures to address
the data breach in a timely rhanner.

J3.6. DATA BREACH RESPONSIBILITIES
13.6.1. This section only applies when a Data Breach occurs with respect to State data within

the possession or control of the Contractor and/or the third party designce hosting the
data as agreed upon by the Contractor and the State.

13.6.2. The Contractor, unless stipulated otherwise, shall immediately notify the appropriate
Stale identified contact by telephone in accordance with the agreed upon security plan
or security procedures If it reasonably believes there has been a security incident.

13.6J. The Contractor, unless stipulated otherwise, shall promptly notify .the appropriate
Stale identified contact within 24 hours or sooner by telephone, unless shorter time is
required by applicable law, if it confirms that there is, or reasonably believes that there
has been a Data Breach the Contractor shall;

a. cooperate with the State as reasonably requested by the State to investigate
and resolve the Data Breach;

b. promptly implement necessary remedial measures, if necessary; and •
c. document responsive actions taken related to the Data Breach, including any

post-incident review of events and actions taken to make changes in business
r, practices in providing the services, if necessary.

d. Unless otherwise stipulated, if a Data Breach is a direct resujt of the
Contractor's breach of its contract obligation or the third party hosting
company to encrypt Personal Data or otherwise prevent its release, the
Contractor and/or the third party hosting company shall bear the costs
associated with:

Page 3? of 60
Contract;^ 1^'tials:
dmc jm



STATE OF NEW HAMPSHIRE

Department of Safety

Digital Evidence Manageraeol System DOS - 2021-101 / DolT 2022-013
EXHIBIT B - STATEMENT OF WORK

BUSINESS/TECHTNCAL REQUIREMENTS AND DELIVER^LES ..

e. (he invesiigation and rcsoluiion of (he Data Breach;
f. notifications to individuals, regulators or others required by State law;
g. a credit monitoring service required by State (or federal) law;
L a website or a toll-free number and call center for affected individuals required

by Slate law — all not to exceed the average per record per person cost
calculated for Data Breaches in the United States (currently S20I per
record/person) in the most recent Cost of Data Breach Study: Global Analysis
published by the Ponemon Institute at the time of the Data Breach;

I. complete ell corrective actions as reasonably determined by the Contractor
based on root cause; all ((a) through (e)] subject to this Contract's limitation
of liability.

J3.7. NOTmCATIONSOFLEGALREQUESTS

Absent a court order or applicable law, the Contractor will not release any data provided by
.  the Slate to a third party without the State's consent. The Contractor will provide data extracts

to the State, however; will not turn said extracts over to any outside entity. The Contractor
shall contact Ihc Slate upon receipt of any electronic discovery, liligailon holds, discovery
searches and expert testimonies related to the State's data under this contract, or which in any
way might reasonably require access to the data of the State. The Contractor shall not respond
to subpoenas, service of process and other legal requests related to the State without first
notifying the State, unless prohibited by law from providing such notice.

J3.8. ACCESS TO SECURITY LOGS AND REPORTS
The Contractor shall provide reports to the Slate in a format as agreed to by both the Contractor
and.lhe State. Reports shall include latency statistics, user access, user access IP address, user
access history and security logs for all Stale files related to this contract

13.9. DATA CENTER AUDIT

The Contractor shall perform an independent audit of its data centers at least annually at its
expense, and provide a redacted version of the audit report upon request. The Contractor may
remove its proprietary information from the redacted version. A Service Organization Control
(SOC) 2 audit report or approved equivalent sets the minimum level of a third-party audit.

13.10. SECURITY

At the Slate's discretion, the Contractor shall disclose its non-proprietary security processes
and technical limitBtions to the State such that adequate protection and flexibility can be
attained between the State and the Contractor. For example, virus checking and port sniffing
— the State and the Contractor shall understand each other's roles and responsibilities.

13.11. NON-DISCLOSIRIE AND SEPARATION OF DUttES
The Contractor shall enforce separation of job duties, require commercially reasonable non
disclosure agreements, and limit staff knowledge of Slate data to that which is absolutely
necessary to perform job duties.

13.12. IMPORT AND EXPORT OF DATA
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The Slate shall have ihc ability to import or export data in piecemeal or in entirety at its
discretion with the assistance of the Contractor if needed by the State. This includes the ability
for the State to import or export data to/from other service providers with the coordination and
cooperation of the Contractor.

(i) Intellectual property of the AVaiLWcb platform is contained within the database and
all efforts shall be made to protect said intellectual property from being accessed by
parlies unknown.

13.J3. RIGHT TO REMOVE INDIYIDUALS

The State shall have the right at any time to require (hat the Contractor remove from ihicraction
with Slate any Contractor representative who the State believes is dctritnenial to its working
relationship with the Contractor. The Slate shall provide the Contractor with notice of its
determination, and the reasons it requests the removal. If the State signifies that a potential
security violation exists with respect to the request, the Contractor shall immediately remove
such individual. The Contractor shall not assign the person to any aspect of the contract or
future work orders without the State's consent.

14. software AGREEMEhTT

The Contractor shall provide the Slate with access to the Software Licenses and
Documentation set forth in the Contract, and particularly described Exhibit D; Soflware
Agreement

15. ADMtNlSTRATXVE SERVTCES

The Contract shall provide ihe Statc with the Administrative Services set forth In the Contract,
and particularly described in Exhibit E: Administrative Services

16. TRAINING

The Contractor shall provide the following Training Services;
16.1. The Contractor shall provide training support as previously determined and agreed to

during the initial planning period. Such training support shall include, but not limitcd-lo:
a. Providing comprehensive training plan that includes a train the trainer approach,

eLeaming components and Manual preparation.
b. Hands on training, which will include all system functionality for all modules

purchased as-well as creation of reports, searching, workflow and the approval
processes. The State will provide a suitable location for the training that is
convenient for the State's users.

c. The training plan which shall include training of the State Acceptance Test
resources prior to commencement of User Acceptance Testing.

d. The training plan which shall include training tailored for the agency's designated
System Administrator so that the pers6n(s) in this particular role can perform
functions that include support file maintenance, tcmplates/forms/letter?
maintenance, and stafiygroup/permissions maintenance.

e. The training plan which shall include training tailored for the agency's designated
System Administrator so that pcrson(s) in this role can perform functions that.
include stafiygroup permissions, configuration of new/replaced equipment.
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configuration and activation scnings for Hardware, and all Emctions related to
Evidence Managcmenl Onformal'on requests, redaction, clipping, transcription,
etc.)

f. The training plan which shall include training of all Slate Police and Support Staff
as required including specialty teams prior to go-live date.

16.2. The Contractor shall be present in all training classes. The Contractor shall provide onsite
resource during all training classes. The Contractor shall also develop training material
and provide said materials in a soft formal, or any olhcr format agreed upon by the Slate,
to the Slate. The Contractor authorizes the Slate to copy, modify, customize and distribute
on as needed basis to State training resources. The Slate will have o Superior Officer of
suitable rank and authority to answer all questions as they pertain to New Hampshire State
Police Policies & Procedures for the use of the AVaiLWeb and Niagara Platform Solutions
applications.

16J. Contractor to provide access via web portal to the Maintenance and Operations Manual,
System, Administration Guide and User Guides!

17. MERCHANT CARD SERVICES
Not Applicable

18. TERMS AND DEFINTIONS
Terms and Definitions applicable to this Coittiact arc'idcntificd in Exhibit F: Terms and
Definitions.

19. COhrrRACTOR'S CERTIFICATES
Required Contractor Certificates arc attached in Exhibit 0.

Remainder of this page intentionally left blank
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EXHJBIT C - PRICE AND PAYMENT SCHEDULE

The terms outlined in the Payment Schedule is set forth below:

1. CONTRACT PRICE

This is a Not to Exceed Contract. Notwithstanding any provision in the Contract to the
contrary, and "notwithstAnding unexpected circumstances, in no event shall the total of all
payments made by the State exceed the amount indicated in P-37 General Provisions - Block
1.8: Price Limitation. The payment by the State of the total Contract price shall be the only,
and the complete reimbursement ro the Contractor for all fees and expenses, of whatever
nature, incurred by the Contractor In the performance hereof.

2. TRAVEL EXPENSES

The State will not be responsible for any travel or out of pocket expenses incurred in the
performance of the Services performed under this Contract. The Contractor shall assume all
travel and related expenses incurred by Contractor in performance of its obligations. All labor
rates in this Agreement will be considered "Fully Loaded", including, but not limited to: meals,
hotel/housing, airfare, car rentals, car mileage, and any additional but of pocket expenses.

3. SHffPING FEES

The Slate will not pay for any shipping or delivery fees unless specifically itemized in this
Agreement.

4. INVOiCING

The Contractor shall submit correct invoices to the State for all amounts to be paid by the
Stale. All invoices submined shall be subject to the State's prior writteo approval, which shall
not be unreasonably withheld." The Contractor shall only submit invoices for Services or
Deliverables as permitted by the Contract, invoices shall ̂  in a formal as determined by the
State and contain detailed information, including without limitation: itemization of each
Deliverable and identification of the OciivcrBblc for which payment is sought, and the
Acceptance date triggering such payment; date of delivery and/or installation; monthly
maintenance charges; any other Project costs or retention amounts if applicable.
Upon Acceptance of a Dciivcrablc, and a properly documented and undisputed invoice, the
State will pay the correct and undisputed invoice within thirty (30) days of invoice receipt.
Invoices will not be backdated and shall be promptly dispatched.

5. INVOICE ADDRESS

Invoices may be sent to:

Department of Safety
Accounispayable@nh.dos.gov
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6. FAYTvIENT ADDRESS

Payments shall be made via ACH. Use the following link to enroll with the State Treasury
for ACH payments: httpsi/AvwNv.nh.govyTrcasury/staic-vcndors/indcx.htm

7. OVERPAYMENTS TO THE COh4TRACTOR

The Contractor shall promptly, but no later than fifteen (15) business days, return to the Stale
the full amount of any overpayment or erroneous payment upon discovery or notice from the
Stale.

8. CREDITS

The State may apply credits due to the Slate arising out of this Contract, against the
Contractor's invoices with appropriate information attached.

9. ■ PAYMENT SCHEDULE

9.1 Calculatioo of mootbly charges.

From the date of Department of Safety Systcrn Acceptance, monthly payment for services is
calculated and invoiced as follows using the rates in Exhibit G:

ff of Initial Operational Units x Per Unit Monthly Fcc = Total Initial Monthly ,
Scivice Fees

ff of Addlllonal OperaHonal Units % Per Unit Monthly Fee » Total Additional
Monthly Service Fees

# of Newpnc-lime Services x Per applicable Service Fee = Total One-TLmc Fees

Total Initiol Monthly Service Fees + Total Addltiooal Monthly Service Fee +
■Total-One'Time Fees = Total Monthly Payment. '

System Acceptance - For the State to consider acceptance of the system for billing purposes,
the following conditions must be met:

1) All 31 Waypoints must be installed, configured, and fully operational.
2) Repository is configured, fully operational, and accessible through the NRSP
nerwork.

3) 50% of ail body worn and cruiser cameras arc installed, configured, and fully
operational, commensurate uniforms have been modified, and associated personnel
have been trained.

Nothing prohibits the State from.accepting the system with conditions including perforfnancc
of any missing components or functionality.

9.2 Conlract PriclDg aod Fee Schedule
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9.3 The State may request additional Services from the Contractor at the rates Indicated above in
the event the contract is extended as described in P-37 General Provisions, Section 3 Effective
DateyCompletion of Services.

Remainder of this page intentionally left blank
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EXHIBIT D - software AGREEMENT

The terms outlined in the Software Agreement are set forth below;

1. license GRANT

1.1 SAAS

The Contractor grants the State a nontransferable, royalty-free license ("License") to use the
Software furnished to the State under this Agreement as "Software as a Service", software
licensed on a subscription basis. The License granted herein shall authorize the State to:

(i) access and utilize the Software hosted by a provider of cloud-based solutions hosting
(such as Amazon Web Services Government Cloud). The Contractor shall pay all fees
associated with,this project from the platform host provider;

(ii) Utilize the Software for its internal data processing purposes

1.2 limitations
1.2.1 While this agreement covers spftware programs and the installation thereof, it does

not cover the State's Hardware engineering or troubleshooting of Hardware to connect
to a provider of cloud-based solutions hosting unless such Hardware was supplied to
the State by the Contractor. The Contractor has no responsibility for the operations of
the State' network or related equipment.

1.2.2 Unless otherwise specified in this Agreement, these Services and Sofhvarc (as defined
below) arc for the State's contracted use. The State may use the Services and/or
Software solely for the State's internal purposes.

1.2 J Unless otherwise permitted under this Agreement, the State may not modify, copy,
distribute, transmit, display, perform, reproduce, publish, subliccnsc, create derivative
works from, transfer, or sell any Contractor's sofhvare.

2. CONTRACT RECORDS & DECOMMISSION CLAUSE

2.1 The Slate will own and have all right, title and intci^t in all data,.regardless of media
used, including, but not limited to all personal information (including names and
contract information), notations, electronic copy of documents and hard copy
documents in the Contractor's possession even if such data or'other materials was
obtained by the Contractor on behalf of the State prior to the effective date of this
Agreement (the "Data"). While this Agreement is in force, the State grants to the
Contractor a limited, nonexclusive, royalty free license to process and access the Data
solely for purposes of Contractor fulfilling its obligations to the State pursuant to this
Agreement and for the Stale's utilization of the System. The Contractor and all of its
personnel shall cooperate fully with the Slate and shall execute such further
documentation as the State may request in order to establish, secure, maintain or
protect the State's, or its assignee's, ownership in and to the Data and of all rights
therein. Furthermore, the Contractor agrees that it shall never provide to any third
party access to the Data, unless the State consents in advance in writing (which consent
may be withheld for any reason).

Page 47 of 60 '
Contractor Initials:
Date;*/



state OF NEW HAMPSHIRE .

Department of Safety

Digital Evidence Management System DOS - 2021-101 / DoIT 2022-013
EXHIBIT D - software AGREEMENT

a. When in ihc performance of the conlaci services ihc Contracior utilizes
passwords or codes for any purpose, at any time during or after the
performance of such services, upon written request by the State, and restricted
to data and systems used by the Slate related to this Agreement, the Contractor
shall make ovaliabic to the designated the State represeniaiive all such
passwords and codes

b. Upon Agreement expiration or termination. Contractor shall (at the Stale's
requcsl) provide a copy of the Data to the Slate in a format accessible by the
State, and cooperate with the State to migrate the Data to another system, to
minimize the Slate's access 10 and ability to utilize such Data.

c Furthermore, the Contractor shall provide to the State, within thirty (30) days
(or such longer period as the Stale may agree) after Agrcemenl lerminalion or
expiration and migration of the data to another system as directed by the State,
written confirmation all electronic instances of the State data, includirig, but
not limited to production data, lest data, backups, disaster recovery data, shall
have been purged, permanently removed or destroyed in a manner consistent
with the Contractor's company policy related to such data.Title, right, and
interest (including all ownership and intellectual property rights) in the
Software provided under this Agreement, and its associated documentation,
shall remain with the Contractor.

3. SOFTWARE AND DOCUMENTATION COPIES

Contractor shall provide the State with the Software's associated Dbcumenialion which can
be accessed via web portal. The State shall have the right to copy the associated
Documentation within its possession for its internal business needs. To the extent that the
Stale does not have possession of the Software, Contractor shall provide a reasonable number
of copies of the Software and associated Documentation upon requcsl. The State agrees to
include copyright and proprlclary notices provided to the Slate by the Contractor on such
copies.

t

4. RESTRICTIONS

Except as otherwise permitted under the Contract, the State agrees not to:.
a. Remove or modify any program maritings or any notice of the Contractor's proprietary

rights;
b. Make the programs or materials available in any manner to any third party for use in

the third party's business operations, except as permitted herein; or
c. Cause or permit reverse engineering, disassembly or recompilation of the programs.

5. NON-INFRINGEMENT

, Contractor warrants that it has good title to. or the right to allow the State to use all Services,
Hardware, and Sofhvare, including any all component parts thereof such as third party
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Software or programs that may be embedded in (he Sofhvarc ("Conrracled Resources")
provided under this Contract, and that such Services, c^juipmcnt, and Software do nol violatc
or infringe any patent, trademark, copyright, trade name or other intcllecrual property rights
or misappropriate a trade secret of any ihird-party.
The Warranty of non-infringement shall be an on-going and perpetual obligation that shall
survive termination of the Contract. In the event that someone makes a claim against the
State that any Contracted Resources infringe their intellectual property ri^ts. the Contractor
shall defend and indemnify the State against the claim provided that the State:

a. Promptly notifies the Contractor in writing, not later than 30 days after the State
receives actual written notice of such claim;

b. Gives the Contractor control of the defense and any settlement negotiations; and
c. Gives the Contractor the ioformation, authority, and assistance reasonably needed to

defend against or settle the claim.

Notwithstanding the foregoing, the State's counsel may participate in any claim to the extent
the Stale seeks to assert any immunities or defenses applicable to the State,
if the Contractor believes or it is determined that any of the Contracted Resources may have
violated someone else's intellectual property rights, the Contractor may choose to either
modify the Contracted Resources to be non-infringing or obtain a License to allow for
continued use, or if these alternatives arc not commercially reasonable, the Contractor may
end Ihc License, and require rcwm of the applicable Contracted Resources and refund all fees
the State has paid the Contractor under the Contract. The Contractor will not indemnify the
Slate if the Slate alters ihc Contracted Resources without the Contractor's consent or uses it
outside the scope of use identified in the Contractor's User Documentation or if the State uses
a version of lhe Contracted Resources which has been superseded, if the infringement claim
could have been avoided by using an unaltered current version of the Contracted Resources
which was provided to the State at no additional cost. The Contractor will not indemnify the
State to the extent that an infringement claim is based upon any information design,
Specification, instruction, Software, Data, or material not furnished by the Contractor. The
Contractor will not indemnify the State to the extent that an infringement claim is based upon
the combination of any Contracted Resources sviih any products or Services not provided by
the Contractor without the Contractor's consent.

6. CONTROL OF ALL COMPONENT ELEMENTS

Contractor acknowledges and agrees that it is responsible for maintaining all Licenses or
permissions to use any third-party Software, equipment, or Services that are component parts
of any Deliverable provided under this Agreement for the entire Term of the Contract. Npihing
within this provision shall be construed to require Contractor to maintain Licenses and
permissions for Software acquired by the State directly or through third-parties which may be
integrated with the Contractor's Deliverables.

7. CUSTOM SOURCE CODE

Should any custom source code be developed, Contractor shall provide the Stale with a copy
of the source code, which shall be subject to the License rights. The Stale shall receive a
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worldwide, perpetual, irrtvocabic, non-cxclusivc paid -up righi and license Jo use, copy,
modify and prepare derivaiive works of any custom developed software.

8. software escrow

Contractor agrees to provide to the State (he currently existing source code and any other tools
and requirements necessary to create executable or interpretive programs. This information
moy be provided to the State cither directly, with any such protections as required by the
Contractor or through a mutually agreed upon Escrow Agreement. Contractor shall be
responsible for all costs associated with the Escrow Agreement and the Slate shall not assume
any liability to the Company or Escrow Agent as a result of the Agreement. •
Contractor agrees that the State shall be entitled to utilize the source code in its possession
and/or demand a release of the source code from the Escrow Agent upon the occurrence of
any of the following events ("Release Events"):

Q. The Contractor has made an assignment for the bcncfrt of cfcdilors;
b. The Contractor institutes or becomes subject to a liquidation or bankruptcy proceeding

of any kind;

c. A receiver or similar officer has been appointed to take charge of all or part of the
Contractor's assets;

d. The Contractor terminates its maintenance, operations, and support services.for the
State for the Software or has ceased supporting and maintaining the Software for the
State whether due to its ceasing to conduct business generally or otherwise, except in
cases where the icrmination or cessation is a result of the non-payment or other fault
of the State;

e. The Contrnctor defaults under the Contract; or

•f. The Ccncractor ceases its on-going business operations or that portion of its business
operations relating to the licensing and mamtcnancc of the Software.

>/

Upon the occurrence of a Release Event, the Contractor hereby grants the Stale the right to
use, copy, modify, display, distribute, and prepare derivative vyorks of the source code, and to
authorize others to do the same on l>ehalf of the State (Contractors, agents, etc.), solely for the
purpose of completing the performance of the Contractor's obligations under the Contract,
including, but not limited to, providing rhaintcnancc and support for the Sof^are and subject
to the rights granted in this Contract.

Remainder of (his page intentionally left blank
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EXHIBIT E - ADMINlSTRATm: SERVICES

1. DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with respect to a dispute (other than an action
seeking injunciivc relief with respect to intellectual property rights or Confidential
Information), the Party belicvuig Itself aggrieved (the "Invoking Parry") shall call for
progressive management involvement in the dispute negotiation by written notice to the other
Party. Such notice shall be without prejudice to the Invoking Party's right to any other remedy
permitted under the Contmci.
The Parties shall use reasonable efforts to arrange pcrsorta! meetings and/or telephone
conferences as needed, at mutually convenient times and places, between negotiators for the
Parties at the following successive management levels, each of which shall have a period of

Table E-l.

DISPUTE RESOLUTION RESPONSEBILITV AND SCHEDI^E TABLE

LEVEL

1

CONTRACTOR

; POINT OF
CONTACT

STATE

POINT OF CONTACT

IcUMlTLATrVE
iALLOTEDTIME |

\
[Primary

Richard'Davis

rdavis^tili'ty.'com.
Capt. Chnstopher Vctlcr
Christopher.Vctter@dos.nh;fiOv ^

'Five"'(5) ■ Business 1

I Days

First
Xarlo Capanb"
' cca panbi^t i 11 tV.com

Col. Nathan Noycs
, Nathan.A.Nb.yfes^os.nh.'cov

iTcn (10) Business '
[Days . \ 1

;Second
Mike Hammer

mhammer^ulility-com .'v
Steve Lavoic
Steven.R.Lavoie^os.nh.'gov

Fifteen (15) |
■Business Days i

_Third
i

■ Michael Nark
mnark{gutillty.com

Asst." Commissioner Richard
Bailey
Richard.C.BailcyJf^os.nh.gov

i'Fifteen (15)
• Business Days

I 11^ QiiviiW tiitiv avi uaw asfv* ——- — — • — ^ -

notice is received by the other Party. Subsequent allotted time is days from the date that the
original Invoking Party's notice is received by the other Party.

2. ACCESS AND COOPERATION

Subject to the icrfns of this Agreement and applicable laws, regulations, and policies, the •
Stale will provide the Contractor with access to all program files, libraries, personal
computer-based Systems, Software packages. Network Systems, security Systems, and
hardware as required to complete the contracted Services.

3. RECORD RETENTION

3.1 Contractor and its Subcontractors shall maintain all Project records including but not
limited to books, records, documents, and other evidence of accounting procedures
and practices, which properly and sufficiently reflect all direct and indirect costs
invoiced in the performance of their respective obligations under the Contract.
Contractor and its Subcontractors shall retain all such records for three (3) years
following termination of the Contract, including any extensions. Records relating to
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any litigation matters regarding the Contract shall be kept for one (I) year following
the termination of all litigation, including the termination of all appeals or the
expiration of the appeal period.

3.2 Upon prior notice and subject to reasonable time frames, all such records shall be
subject to inspection, examination, audit and copying by personnel so authorized by
the State and federal officials so authorized by law, rule, regulation or Contract, as
applicable. Access to these items shall be provided within Merrimack County of the
State of New Hampshire, unless otherwise agreed by the State. Delivery of and access
to such records shall be at no cost to the State during the three (3) year period following
termination of the Contract and one (I) year Term following litigation relating to the
Contract, including all appeals or the expiration of the appeal period. Contractor shall
include the record retention and Review requirements of this section in any of its
subcontracts.

4. ACCOUNTING

Contractor shall maintain an accounting System In accordance with Generally Accepted
Accounting Principles (CAAP). The costs applicable to the Contract shall be asccrtainabic
from the accounting System.

5. AUDIT ^

The Contractor shall allow the State to audit conformance to the contract terms. The Slate
may perform this audit or contract with a third party at its discretion and at the State's
expense.

6. MISCELLANEOUS WORK REQUIREMENTS

6.1 ACCESS TO STATE SYSTEMS

In consideration for receiving access to and use of the computer facilities, network, licensed
or developed software, software maintained or operated by any of the State entities, systems,
equipment, Documentation, information, reports, or data of any kind (hereinafter
"Information"), the Contractor understands and agrees to the following rules:

6.1.1. Computer Use
In consideration for receiving access to and use of the computer facilities,
network, licensed or developed software, software maintained or operated by any
of the State entities, systems, equipment. Documentation, information, reports, or
data of any kind (hereinafter "Information"), the Contractor understands and
agrees to the following rules;
a. Every Authorized User has the responsibility to assure the protection of

information from unauihorized access, misuse, theft, damage, destruction,
modiHcation, or disclosure.

b. That information shall be used solely for conducting official State business,
and alt other use or access is strictly forbidden including, but not limited to,
personal, or other private and non-State use and that at no lime shall the

Contractor Initials:
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Contractor access or ancmpi to access any information without having the
express authority to do so.

c. That at no time shall Concnictor access or ancmpt to access any information
in a manner inconsistent with the approved policies, procedures, and /or
agreements relating to system entiy/access.

d. That all software licensed, developed, or being evaluated by the State cannot
be copied, shared, distributed, sub-liccnscd, modified, reverse engineered,
rented, or sold, and that at all times the Contractor shall use utmost care to
protect and keep such software strictly confidential in accordance with the
license or any other agreement executed by the State. Only equipment or
software owned, licensed, or being evaluated by the Slate, can be used by the
Contractor Personal software (including but not limited to palmtop sync
software) shall not be installed on any equipment.

c. At no time shall the Contractor access or attempt to access any information in
a manner inconsistent with the approved policies, procedures, and /or
agreements relating to system entry/access.

f. Personal software (including but not limited to sync software) shall not be
installed on any equipment.

That if Contractor is found to be in violation of any of the above-stated rules, the
Contractor.may face default and termination under the Agreement and the individual
may face removal from the Stale Contract, and/or criminal or civil prosecution, If the
act constitutes a violation of law.

0. That computer use shall follow the State stand^d policy (Statewide
Computer Use Policy is available upon request)

6.1.2. Email Use

Email and other electronic communication messaging systems arc State of New
Hampshire property and arc to be used for business purposes only. Email is defined as
"internal email systems" or "Stale-funded email systems." Gontraclor understands and
agrees that use of email shall follow Stale standard policy (Statewide Computer Use
Policy is available upon request).

6.1.3. lolemet/lDtraDet Use

The Intcmct/lntranct Is to be used for access to and distribution of information in direct
support of the business of the State of New Hampshire according to State standard policy
(Statewide Computer Use Policy is available upon request).

6.2 STATE WEBSITE COPYRIGHT

All right, title and interest in the Slate WWW site, including copyright to all Data and
information, shall remain with the State. The State shall also retain all right, title and interest
in any user interfaces and computer instructions embedded within the WWW pages. Ail
WWW pages and any other Data or information shall, where applicable, display the Slate's
copyright.

63 WORKSPACE REQUIREMENT
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Digital Evidence MaoagemeDt System DOS - 2021*101 / DoIT 2022-0J3
EXHIBIT E - ADMINSTRATIVE SERVICE

The State will work with Contractor to dclcmiinc rcquircntcnis for providing necessary
workspace and ofTice equipment for Contractor's staff.

6.4 WORKPLACE HOURS

Unless otherwise agreed to by the Stale, the Contractor's personnel shall work forty (40) hour
weeks between the hours of 8 am oiid 5 pm (Eastern Time), excluding Slate ofNcw Hampshire
holidays. Changes to this Schedule may be made upon agreement with'the State Project
Manager,

Remainder of this page intentionally left blank
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STATE OF NEW HAMPSHIRE

Department of Safety

Digital Evicleocc Management System DOS - 2021-101 / DolT 2022-013

EXHIBIT E - ADMINISTRATIVE SERVICES

EXHIBIT F - TERMS AND DEFfNlTlONS

The following generBl contracting terms and deftnitions apply except as specifically noted elsewhere in this
Contract

TERM DEFrNiriON j

Acceptance
Notice from the State that a Deliverable has satisfied i

Acccpt^cc Test or Review. . . j
.'Agreement . . .--v A Coniract dulyexccutcd and .iFgally binding."™' ^

Data Breach

Data Breach means the loss of control, compromise/!
unauthorized disclosure, unauthorized acquisition, j
unauthorized access, or any similar term referring to •
situations where persons other than authorized users and for
an other than authorized purpose have access or potential
access to personally identiriable inforTnation, whether '
physical or electronic. With regard to Protected Health ;
[nf^ormation, "Data Breach" shall have the same meaning as
the term "Breach" in section 164.402 of Title 45, Code of |
Federal Regulations. |

t

Security Incident !

"Security Incident" shall have the same meaning "Computer ̂
Security Incident" in section two (2) of WIST Publication |
800-61, Computer Security Incident Handling Guide,)
National Institute of Standards and Technology, U.S.
Depanmcni of Commerce. j

iiVU



STATE OF NEW HAMPSHIRE

Department of Safety

Digital Evidence Management System DOS - 2021-101 / DoIT 2022-013
EXHIBIT F - TERMS AND DEFINITIONS ,

Information required to be kept Confidential and restricted
fron) unauthorized disclosure under the Contract. ;
"Confidential Information" or "Confidential Data" means all ;

private/restricted confidential information disclosed by one •
party to the other such as all medical, health, financial,
public assistance benefits and personal information
including without limitation, Protected Health Informalion
and Personally Identifiable Informalion.

ConfidentiaJ Information
Ccnndcniial Informalion also includes any' and all ;
information owned or managed by the State of NH - created, '
received from or on behalf of any state agency or accessed
in the course of performing contracted services - of which ;
collection, disclosure, protection, and disposition is 1
governed by state or federal law or regulation. This
information includes, but Is not limited to Personal Health i"
Information (PHI), Personally Identifiable Information t
(Pli), Federal Tax Information (FTl), Social Security j
Numbers (SSN), Payment Card Industry (PCI), and or other i.
sensitive and confidential information. ....

Contract i
j

An Agreement between the Slate of New Hampshire and a
Vendor, which creates binding obligations for each party to
perform as specified in the Contract Documents.

Deficiency (-icsyDcfccts
A failure, shortcoming of error in a Deliverable resulting In
a Deliverable, the Software, or the System, not conforming
to its Specifications. , .

Deliverable ;

A bcliverable is any Written, Software, or Non-Software
Deliverable (letter, report, manual, book, code, or other),
provided by the Contractor to the Stale or under the terms of
a Contract requirement.

Documentation •, J
>  ,

All information that describes the installation, operation, and
use of the Software, either in printed or electronic formal.

;•
J

Enhancements

J

Updates, additions, modifications to, and new release for
the Software or System, and all changes to the
Documentation as a result of improvement in quality, value,

.or extent

Hardware
Physical devices such as cameras, modems, and wireless
access points.
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STATE OF NEW HAMPSHIRE

DepartmeDt of Safety

Digilal Evidence Management Syslcni DOS - 2021-101 / DolT 2022-013
EXHIBIT F - TERMS AND DEFOTTIONS .

Hosted Services

Applications, IT infrastrucfurc components or functions ihot
organizations access from external service providers,
typically through an internet connection.

Hosted System

The combination of hardware, software and networking
components used by the Application Service Provider to
deliver the Hosted Services.

Idcntincaiion and Auihcnticaiion

•Supports obtaining information about those parties
.'artcmpting to log on to a system or application for security
'purposes and the validalion of those users.

Implementation
The process for making the System fully Opcmtional for
■processing the Data

.1

1

Non-Public Infonnallon
'V

•1

Lnfoi^Btion, other than Personal Information, that is not
subject to distribution to the public as public information. It

!is deemed to be sensitive and confidential by the State
[because it contains information that is exempt by statute,
lordinancc or administrative rule ftom access.by the general
ipublic as public information.

Operational • .!
'Operational means that the System is ready for use and fully
'functional, all Data has been loaded; the System is available
j for use by the State in its daily operations, and the State has
• issued Acceptance.

'y -
\

1 Personal Information
1
1

1
X

i'TcFsoriannforrhati^''''(or *'Pr) or "Personally Identifiable
^ Informaiion" (PIl) means information which can be' used to
'distinguish or trace an.individual's identity, such as their
|name, social security number, personal information as
1 defined in New Hampshire RSA 359-C:l9. biomclric
i records, etc., alone, or when combined with other personal
or identifying information which is linked or linkable to a

' specific individual, such as dale and place of birth, mother s
maiden name, etc. . . ... . . ..

jproposal ,fhe submission fipm a Vchdor in response to the Request
) for a Proposal. . . .

1 Software •*
1

iAll Custom, SAAS and COTS computer programs and
[applications provided by the Confractor u^er lhc_Contract.

Software Deliverables 'All-Custom, SAAS and COTS Software and Enhancements.
i

iSoftware License ^Licenses provided to the State under this Contract.
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STATE OP NEW HAMPSHIRE

Dcpartmeot of Safety

Digital Evidence Management System DOS - 2021-101 / DolT 2022-013
EXHIBIT F - TERMS AND DEFINITIONS

Softwarc-as-a-Scrvice (SaaS)

1

The capability provided to the State to use the Contractor's
applications running on a cloud infrastructure. The .
applications are accessible from various client devices
through a ihin-client interface such as a Web browser (e.g., ;
Web-based email) or a program interface. The State does not i
manage or control the underlying cloud infrastructure !
'including network, servers, Operating Systems, storage or :
even individual application capabilities, with the possible |
exception of limited user-specific application configuration I
settings. ^

•:tl

Software Deliverables All Cuslorh Software and COTS Software and
Enhancements.

Software License '• Licenses provide to the State under this ' '■
.. . Contract. . , ^ i ... _

'Solution " ~

j

The Solution consists of the total Solution,
which Includes, without limitation, Software
and Services, addressing the requirements and
terms of the Specifications. The off-the-shelf

i' Software and configured Software customized
!. for ihe State provided by the Contractor in
"  response to this, PFP-.. ..~  V -.-J

Specifications

;i
1

i Written details that set forth the requirements which include,
j without limitation, the RFP, the ProposaJ, the Contract, any
Iperformancc standards. Documentation, applicable State
'and federal policies, laws and regulations, State technical
^standards, subsequent State-approved Deliverables, and
iloiher specifications and requirements described in the
iConiract Documents. The Specifications arc, by this
jreference, made a pan of the Contract as though completely
jsct forth herein.

State Data

I

lAirDaia created "or in any way originating with the State,
•and all Data that is the output of computer processing of or
'Other elcctTonic manipulation of any Data that was created
Iby or in any way originated with the State, whether such
{Data or output is stored on the State's hardware, the
iContractor's hardware or exists in any system owned,
jmaintaine.d or otherwise controlled by the State or by the
!Contractor.

State Fiscal Year (SFY)
: The New Hampshire State Fiscal Year(SFY)"funs from July
' 1 of the preceding calendar year through June 30 of the
applicable calendar.-vear.
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STATE OF NEW HAMPSHIRE

Department of Safety

Digital Evidence MoDagemeot System DOS - 2021-101 / DoIT 2022-013
EXHIBIT F - TERMS AND DEFfNITlONS

iSubconlractor
1

1

A person, partnership, or company not in the employment
of, or owned by, the Contractor which is performing
Services under this Contract under a separate Contract with
or on behalf of the Contractor.

ISystcm
1

All Software, specified hardware, interfaces and extensions,
integrated and functioning together in accordance with the
Specifications.

Term

Period of (he Contract from the Effective Date through the
Completion Dale identified in the P-37 General Provisions
or tcrminatiori.

System Acceptance

!

All 31 Waypbints miisl be installed, configured, and fully
operational. Repository is configured, fully operational, and
accessible through ihcNHSP networlc. 50% of all body worn
and cruiser cameras arc installed, configured, and fully
operational, commensurate uniforms have been modified,
and associated personnel have been trained.

'verification . Supports the cbnfirmalion of authority to enter a computer
: system appi icaiion or network.

1

H'

i
'Warranty

j  _ • _

The conditions under, and period during, which the
Contractor will repair, replace, or other compensate for, the
defective item without cost to the buyer or user. It also
delineates the rights and obligations of both parties in case
of a claim or dispute.

(Warranty Period
A period of coverage during which the Contractor is

[ responsible for providing a guarantee for products and
i Services delivered as defined in the Contract.

Remainder of this page intentionally left blank
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STATE OF NEW HAMPSHIRE

Deparimeot of Safery

Digital Evidence ManagecoenI System DOS - 2021-101 / DolT 2022-013

EXH]BIT G - attachments AND CONTRACTOR CERTIFICATES

EXHIBIT C - ATTACHMENTS AND CONTRACTOR CERTIFICATES

1. ATTACHMENTS

a. Exhibit B Business and Technical Requiremenls - Anachment I
b. Agency Compliance Documents - Attachment 2

2. contractor CERTIFICATES

a. Contractor's FIPS 140-2 Certification for all Hardware

b. Contractor's documcnlaiion certifying thai all Hardware is AES 256 Encrypted
c. Contractor's Quote
d. Contractor's Certificate of Good Standing
c. Contractor's Certificate of Vote/Authority
f. Contractor's Certificate of Insurance

Remainder of(his page inlenthnaUy'lefl blank
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State of New Hampshire

Department of State

CER TIFICATE OF AUTHOR.ITY OF

UTILITY associates, INC.

The Sccreiajy ofSteie of ihe Sieic of New Hompihiic hereby ccftifics thai an Appllcsiior) of UTILITY ASSOCIATES, I NO. for

8 CcnificaicofAuihoriiy 10 ininsoci business in ihis Siaic, duly sigf>ed pursuani lo the provisions of ihc New Hompshire Business

Corporation Act, has been received in ihis olTicc.

ACCORDINGLY the undersigned, by virtue of the authority vested in him by law. hereby issues this Ccnificate of Authority

to UTILITY ASSOCIATES, INC. lo transact business in this Stale under the name of UTILITY ASSOCIATES, iNC.,and

oitaches hereto a copy of the Application for such Ccrtificaic.

Business ID: 873827

P

%

Pi

O

IN TESTIMONY WHEREOF,

I hereto set my hand artd cause to be alTixed

the Seal of the State of New Hampshire,

this I4ih day of June 2021 A.D.

William M. Gardner

Secretary of Stale



CERTinCATE OF AUTHORIZATION

Utility Atsociwcs. be., a corporatioo formed and existing unda the laws of the State of Delaware, and pursuant to the corporate By

laws: Michael Narlt, President and Chief Executive Officer, is autboriaed to execute contracts b the name of said cofportrion. Such

execution of any contrael or obligation b this corporation's name on its behalf by duly authorized bdividua) shall be valid and

>iTxIing upon the corpcration. Authority was granted by unanimous consent in writing of the Board of Directors on March 2, 2020,

such authority h^ not been amended or repealed.

r

snature

Michael Nark

Signctiux

Amanda Havicc

Printed Name of OfTiccr Listed Above

President and CEO

Printed Naioe of Corporate Secretary

Scactary and CFO

Title TlUe

July 16. 2021 July 16,2021

Date Date

State of Georgia
County of DcKalb

L  p % j Notary Public, do beraby certify that

J  (name of bdividual(i) whose actaiowlcdgcmaii is
being taken) personally appeared before me this day and acknowledged the due execution of the foregoing instrument.

Witness my band and ofDciel seal this day of .20JJ .

(Official Seal)
OffiOAt seal

VENICS DAVIDSON
WTXJtV Pt;BU<>G£ORGtA

OOCALhCOtWTV
Wr Comm. Eintrts No*. 7.702?

My Commission Expires:

Official Signature of Notary

Notary's Piintcd or Typed Name



GEORGIA

CORPORATIONS DIVISION

BUSINESSSEARCH

BUSINESS INFORMATION

Bu&infris Name: UTIliTY ASSOOATES, INC

Business Type: Fordgn Profit Corporation

Business Purpose: NONE

GEORGIA SECRETARY OF STATE

BRAD RAFFENSPERGER

HOME(/)

Control Number. 0606921

Business Status: Acttva/Comptlimco

250 E Pooeo do Loon Ava Sta Date of Forrnetion/Registration
Pnnc.p.1 Otfic. AddrK.: lOOlO. USA One:

TOO, DecaPff. GA. SOOTa USA

Jurisdict'or^: Dotowsre Lest Annual Registration Year 2021

REGISTERED AGENT INFORMATION

Registered Agent Name: Ragfartered Agenti Inc

Physical Address: 300 Co Ion laJ Cantar Partway. STE 100N, RofwaO. GA. 30076. USA

County: FuKon

OFFICER INFORMATION

Name TMe Bislncw Addrasa

Amanda Havke CFO 250 E Ponce de Leon Ave. Stt 700.'Dccatur, GA 30030. USA

Amaf>ds Hovke Sec/eury 250 E Portce de Leon Ave. Ste 700,.C>ecatur, GA 30030, USA

Michael Nark ceo 250 E PoiKe de Leon Ave. Sre 700 Decatur, GA 30030. USA

Back FDing History Name History Return to Buslneu Search

Office of the Georgia Secretary of State Attn; 2 ML< )i. Dr. Suite 313, Floyd West Tower Atlanta, GA 30334-1530. Phone; (404) 656-2817 Toll-freo:
(844) 7S3-782$. WEBSITE; httpsy/so$.gAgov/

O 2015 PCC Tochryjlogy Group. AJI Rights Reserved. Version 6Z17 Report • PntkmH



CERTIFICATE OF LIABILITY INSURANCE
OATe (UWOCrrVYY)

6/9/2021

THIS CERTinCATE IS ISSUED AS A MATTER OF INFORaUTION ONLY AND CONFERS NO flICKTS UPON THE CERTIFICATE HOLDER. THIS
CERHFICATE DOES NOT AFFlRMATTVELT OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING IMSUR6R(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If Uta cartiflceta holder la an ADOmONAL INSURED, (he pol>cy(lea) muat have ADDITIONAL INSURED provltiorta or be endoreed.
II SUBROGATION IS WAIVED, aubjid 10 the terme end condltlona of the policy, certain policlee may require en endoreemenL A eletement on
(hie certiricete doee not confer rlphla to the certificate holder In lieu of auch ando«eement(e).

riraoucee

Slerting Soacrosi Pritchard, Inc.
950 East Paces Ferry Rd NE
Ste 2000
Atlanta GA 30326

Sara Ponn Komlin

P" rn,- *04-236-9090 1
shBmlin®DBns.com

eoueerus) AreoeotNO covt luoe NAKl

laauecA*; TfumbuD Insurance Companv 27130

mueie

tJlUiry Assoaatos. Inc.
250 bast Ponce de Leon Avenue
Oecalur GA 30030

iMSuere a - Twin Cllv Fire Ins. Co. 20459

mtuen c: Budlnoion Insuronce Comoanv 23020

meinea e; NAVIGATORS SPECIALTY INS CO 36056

wauac* 11 Bcozlov Insursnco Comoanv. Ir>c 37540

Mtuara r: Evenaion Insurance Comoanv 3537B

THIS IS TO CERTIFY THAT THE POLICIES OF INSUFIANCE LISTED BELOW HAVE BEEN ISSUED TO Tk£ InSuREO NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWfTHSTANOINC ANY REOUlREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH TMiS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLIQES. LIMITS SHOWN MAY HAVE BEEN REOUCED 0Y PAID CLAIMS.
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State Of NH
Department d Safety
33 Hazen Drive
Concord NH 033QS

1

SHOULD ANY'OF THE ABOVE DESCRIBED P0UCIE9 BE CANCELLED BEFORE
THE EXPIRATION OATE THEREOF, NOTICE WILL BE OEUVEREO IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHoroztouPius^Anvf

ACORO 25 (3016/03). The ACORO name and lego ere reglalered merke of ACORO



ACORCf CERTIFICATE OF LIABILITY INSURANCE
D«rc <MM>o(wvrr)

07/D^?l

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUClES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTTTUTE A CONTRACT BETWEEN THE ISSUING INSURER|S}. AUTHORIZED
REPRESENTATTVe OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If tho cartiflcata holdar 1« an ADDITIONAL INSURED, tha pollcyflea} must hava ADDITIONAL INSURED prwialona or bo
andorsod. II SUBROGATION IS WA/VED. aubjaci to tha tanna and condltlona of the policy, certain polJdea may require en endoraomanL A
•talamant on this certificate deea not confer rights to tha certincata holder In lieu of auch enderaement(a).

PtOOUCCA
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MtUAEA e :

wsuaeKF:

COVERAGES CERTtRCATE NUMBER: 1MU909 REVISION NUMBER:

THIS IS TO C£RTJPr TK*T THE POUC'ES QP WSURANCE LtSTEO BEtO»V HAVE BEEN ISSUED TO THE IHSUREO NAAIEO ASOVE FOR THE PdCY PERICO
INDICATEO. HOTwrrKSTAHOINC ANY REQUIREMENT. TERM OR CONOmON OF ANY CONTRACT OR OTHER DOCUMENT WfTH RESPECT TO WMCH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POCIClES DESCRIBED HEREIN (S SUBJECT TO ALi. THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REOUCEO'eY PAID CLAIMS.
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6.L.OtseASt.POL»CYL'MtT I t 2.000.000

OESCiOPTION OF OPtRATIOHS ILOCATXMI VEMCLES (ACORD 1*1. APdItMnM RaNwrt* ScMMUN. mmj aBKiiad 0 (Mra *»M» It

We>WiCcrTp«ni»i^ cp N Wind »■oncpit t^ihi MUmfTYASSOCIATES. INC. i W-N'UUr'M"*P^FM'MNMm nUNET hR bi-B. InC-

CERTIFICATE HOLDER CANCELLATION

SitUMNH
OwMVMK (F SnlMr
C^ymittionM
UHu«nOrt»«
CencM. NN 03XS

SHOULD ANY OF THE AflOVE DESCRIBED POUClES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DEUVEREO IN
ACCORDANCE WITH THE POUCY PROVtSIONS.

AI7THOR2EO REPftESCNTATIve

<7^0/1 of^toKhia
e 1988-2015 ACORD CORPORATION. AJl rights ros«rvori.

Th« ACORO name, and logo ai* rogtstarod marks of ACOROACORD 25 (201(703)


