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State of Few Bampsghire

DEPARTMENT OF SAFETY
JAMES H. HAYES BLDG. 33 HAZEN DR. EDDIE EDWARDS
CONCORD, N.H. 03305 ASSISTANT COMMISSIONER
. (603) 271-2791
ROBERT L. QUINN STEVEN R. LAVOIE
COMMISSIONER ASSISTANT COMMISSIONER
P August 30, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Safety, Division of State Police to retroactively amend the contract with Utility
Associates, Inc. (VC#353931 B001), by $26,000.00, from $3,645,380.00 to $3,671,380.00 to implement the new
Digital Evidence Managememt System for New Hampshire State Police (NHSP) with an option to extend for one (1)
two (2) year period at the sole option of the State and with Governor and Council approval. This contract was
originally approved by Governor and Council on August 4, 2021 item #67, amended on February 16, 2022 as item
#118 and amended on January 18, 2023 as item #101. Effective upon Governor and Executive Council approval
from August 2 , 2023 through April 30, 2027. 43.69% General Funds, 42.85% Highway Funds, 13.46% Turnpike
Funds.

Funds are available in the SFY2024 and SFY 2025 operating budget and contingent upon availability and continued
appropriations through SFY2027 with authority to adjust encumbrances between fiscal years through the Budget
Office, if needed and justified.

02-23-23-234015-40030000 - Dept. of Safety - NHSP - Traffic Bureau _SFY 2024 SFY 2025 SFY 2026

103-502664 Contracts for Operational Serv $6,500.00 $3,750.00 $3,750.00
02-23-23-234015-40100000 - Dept. of Safety - NHSP - Enforcement

103-502664 Contracts for Operational Serv $2,000.00 $2,000.00 $2,000.00
02-23-23-234015-23050000 - Dept. of Safety - NHSP - Commercial

Enforce

103-502664 Contracts for Operational Serv $2,000.00 $2,000.00 $2,000.00

$10,500.00 $7,750.00 $7,750.00

Total $26,000.00

EXPLANATION

This request is retroactive duc to the need to coordinate camera installation certification training with upfitter build
schedules. This prevents rework and delays in delivery of New Hampshire State Police cruisers.

The contract with Utility Associates is to provide a new, hosted digital evidence management system that includes
body worn and in-vehicle cameras, a wireless communications network and associaied hardware and software for
NHSP. Utility Associates provided the initial in-vehicle camera wiring for the Division of State Police cruisers,
however, for the new cruisers, NHSP would like Utility Associates to perform annual certification of the NHSP’s
vehicie upfitter in State Fiscal Years 2024-2026 (inclusive). This wiil enable the upfitter to install the in-vehicle
camera systems while also installing other police-specific wiring and equipment , putting the new cruisers in
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operation more rapidly. In addition, the NHSP would like to retrofit an additional 250 uniform shirts per year in SFY
2024-2026 to accommodate for the Bodyworn camera system.

NHSP intends 1o periodically return to the Executive Council as needed to amend this service contract for new and
replacement vehicles and to execute optional features and services based on operational need and funding availability.

Respectfully syhmitted,
/f |

Robert L. Quinn
Commissioner of Safety



STATE OF NEW HAMPSHIRE

Department of Safety:
Digital Evidence Management Platform:
DOS - 2021-101 DOIT 2022013

AMENDMENT #3




New Hampshire Department of Safety
Digital Evidence Management System
DOS —2021-101/ Dol T 2022-13
Amendment #3

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP DOS —
2021-101/ DolIT 2022-13 , on August 4, 2021, Item #67 herein afier referred to as the “Agreement”),
Utility Associates, Inc. (hereinafter referred to as “Contractor” agreed lo supply certain services upon the
terms and conditions specificd in the Agreement and in consideration of payment by the New Hampshire
Department of Safety (hereinafter referred to as the “Department™), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section | 7: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the partics thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Deparunent wishes 1o purchase additional services in the form of retrofitting New
Hampshire State Police uniform shirts by placing a grommet in the shirts to allow for carrying a Body
Worn Camera (BWC);

WHEREAS, The Vendor agrees to provide alteration services for up to 250 uniform shirts cach in State
Fiscal Years 2024 through 2026, inclusive, at $20 per shirt;

WHEREAS, The Department wishes to have the Vendor provide Vehicle Upfit Training and Certification
to the Department’s chosen upfitter twice in State Fiscal Year 2024, and once in State Fiscal Year 2025
and State Fiscal Year 2026;

WHEREAS, The Vendor agrees to provide Vehicle Upfit Training and Certification in twice in State Fiscal
Years 2024 and again in State Fiscal Ycars 2025 and 2026, at $2,750 per visit;

WHEREAS, the Department and the Vendor wish to adjust the Contract price by $26,000 to bring the total
contract price to $3,671,380.

WHEREAS, the Depantment and the Vendor seek to amend the Agreement.

NOW THEREFORE, in consideration of thc foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

i. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the
Pricc Limitation by $26,000 from $3,645,380 to $3,671,380;

State of Contract
Date: }

Contractor’s Initials

Page
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New Hampshire Department of Safety
Digital Evidence Management System
DOS - 2021-101 / DolT 2022-13
Amendment #3

2. The Agreement is further amended as described in Table 1.
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Training, Section
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New Hampshire Department of Safety

Digital Evidence Management System

DOS -2021-101 / Dol T 2022-13
Amendment #3

DOS 2021-101/DolT
2022-13

(RAMENDMENT;NUMBER'{

Choose an i!‘cm.E)

3 Amendment

TBD

4/30/2027

£3.671,380
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State of ontract
Date: 3

Contractor’s Initials
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New Hampshire Department of Safety
Digital Evidence Manngemént System
DOS -2021-101/DolT 2022-13

_ Amendment #3

CONTRACTOR

Date:

Utility Associates, Inc.

B.OF. NEW HAMPSHIRE

mcne Bl sgasn o | Date: 3&2%3

Amy L. Newbmlrccwr of Administration

State of New Hampshire

Depanment of Safety

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

e A0/

Siate omampshirc. Departmieni of Justice

I hereby certify that the foregoing amendment was epproved by the Governor and Executive Council of
the State of New Hampshire at the Mccling on: 7 (date of meeting)

7

State'of.NH: o ct »

Da:e /
tractdr’s nitigls' ’
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New Hampshire Department of Safety
Digital Evidence Management System
DOS - 2021-101/ DolT 2022-13
Amendment #3

Office of the Secretary of State

Date:

State of New Hampshire, Department of Administration

State of NH Contract

Date: vV

Contractor’s Initials

Page W\/ 6of6



State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Scerctary of State of the Staie of New Hampshire, do bereby certify that UTILITY ASSOCIATES, INC. is
a Delaware Profit Corporation registered 1o transact business in New Hampshire on June 14, 2021. | further certify that all fees
and documents required by the Secrctary of Siate’s office have been received and is in good standing as far as this office is

concemed.

Business I1D: 873827
Certificate Number: 0006291734

IN TESTIMONY WHERLEOF,
1 hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,

, &\ - ,_ﬁl? J
(B I Q! this 4th day of August A.D. 2023,

. '\"‘*'H ;‘ifﬂ B
i A

=

David M. Scanlan

Sccretary of State



CERTIFICATE OF AUTHORIZATION

Utility Associates, Inc., a corporation formed and existing under the laws of the State of Delaware, and pursuant to the corporate By-
laws: Michael Nark, President and Chief Exceutive Officer, is authorized to exccute contracts in the name of said corporation. Such
execution of any contract or obligation in this corporation’s name on its behalf by duly authorized individual shail be valid and

binding upon the forporation. Authority was granted by unanimous consent in writing of the Board of Directors on March 2, 2020,

[ el

and such authority| has not been amended or repealed.

Ei;:mmm Signurire A
Michael Mark Amanda Havice
Printed Name of Officer Listed Above Printed Name of Corporate Secretary
President and CEQ Secretary and CFO
Title Title
Date ! Date
State of Georgia \
County of DeKalb
) ] .
1, C,\’\m shine. M Ceble , Notary Public, do hereby certify that
Tidhoel Navi +~ A rcunda \,—\C\\J Vol (name of individual(s} whose acknowledgement is

being taken) personally appeared before me this day and acknowledged the due cxecution of the foregoing instrument.

e
Witness my hand and official sea! this ‘-ﬁé day of D\\)O\\)Sx_ , 20 23 .

=

y,

W

CHRISTINE M CA
NotasryPubElic.GEoint;E {‘_}_‘t ‘Y\q C‘shﬁ-—k

Forsyth Couniy

»
iy

(Official Seal) 2%@; My Commission Expires T .
il Septamber 17, 2023 Official Signatre of Notary

QJ('\\("\‘JS".W\Q . Calq[e_

%,

My Commission Expires: q &= 210 3 Notary’s Printed or Typed Name




P
A‘CO,RD. CERTIFICATE OF LIABILITY INSURANCE BATE BRI

8/2/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER({S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: if the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this centificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER ; SMEACT Corinthia Steinbauer

Sterling Seacrest Prilchard, Inc. PHONE FAX

2500 Cumberiand Pkwy. NG, No, Exty; 40_4-233-9090 : {AIC, No);

Suite 400 ADDRESS; Csteinbauer@sspins.com

Allanta GA 30339 INSURER(S) AFFORDING COVERAGE NAIC ¥
INSURER & ; Evanston Insurance Co 35378

INSURED ) YTLE3 \wsurer g : Trumbull Insurance Co 27120

lzJé:(I;l)é:sstsgg:?é:sdénféon Avenue iNsyReR ¢ ; Great American E&S insurance Co

Decatur GA 30030 INSURER D : LIoyds of London 2727
INSURER E :
INSURER F :

COVERAGES CERTIFICATE NUMBER: 1721857762 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIQOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TQ WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR TADDL|SUBR| PQLICY EFF | POLICY EXP
LTSR TYPE OF INSURANCE Im_sp wyD POLICY NUMBER {MM/DDYYYY} | (MM/DDAYYYY) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY | MELV2PBC002025 8/1/2023 8/1/2024 | EACH OCCURRENCE $ 1,000,000
B8 | BAMAGE YO RENTED
cLams-mane | X | occur PREMISES (Ea occurence) | $ 100,000
MED EXP {Any ona person) $ 5,000
PERSONAL & ADV INJURY | § 1,000,000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
X | poLicy r_—l EE(?T' D LOC PRODUCTS - COMPIOP AGG | § 2,000,000
OTHER: S
COMBINED SINGLE LIMIT
B | AUTOMOBILE LIABILITY 20UENEI9185 8112023 81172024 | (E5 aceitent) $ 1,000,000
X | ANy AUTO BODILY INJURY {Per parson) | §
OWNED SCHEQULED 8
AL OSTorYy, ros BODILY INJURY (Per accident)] &
X | HIRED X | NON-OWNED PROPERTY DAMAGE s
™ | autosony  [_2 [ AauTOS ONLY (Par_sccident)
i 5
c UMBRELLA LIAB X | occur XS E744275-02 B/1/2023 8112024 EACH OCCURRENCE $ 8,000,000
X | excess vaB CLAMS-MADE AGGREGATE $ 8,000,000
pep | | metenTions i = s
WORKERS COMPENSATION E OTH-
AND EMPLOYERS’ LIABILITY YiN I STATUTE | ER
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? Nia
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE] §
If yas, descibe under
DESCRIPTION OF OPERATIONS balow E.L. DISEASE - POLICYLIMIT | §
D | Tech EA0/Cyber APT1116323 B/1/2023 8172024 | Per Claim 5,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS 1 VEHICLES {ACORD 101, Additlonal Remnarks Scheduls, may be attached it more space is required)
Blanket endorsements included wilhin the policies, applicable 1o the certificate holder, if a wrilten contract and/or agreement Is in place:
- Blanket General Liability Additiona! Insured endorsement for vendors form number CG 20 1504 13

- Blanket General Liability Additiona! Insured endorsement for mortgagees lorm number CG 20 18 04 13

- Blanket General Liability Additiona! Insured endorsement for notice of cancellation form number MEGL 1879 07 15
- Blanket General Liability Primary Non-Contributory endorsement form number CG 20 01 04 13

- Blanket General Liability Waiver of Subrogation endorsemenl form number MEGL 0241-01 05 16

- Blanket Automobile Additional Insured endorsement form number HA 89 16 12 21

- Blanket Automobile Primary Non-Contributory endorsement form number HA 99 16 12 21

- Blanket Automobile Waiver of Subrogation endorsement form number HA 99 16 12 21

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED IN

State of NH ACCORDANCE WITH THE POLICY PROVISIONS.
Depariment of Safety Commissioner
33 Hazen Drive AUTHORIZED REPRESENTATIVE

Concord NH 03305 M é C

© 1988-2015 ACORD CORPORATION, Allrights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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EVIDENCE OF COMMERCIAL PROPERTY INSURANCE

DATE (MM/DDIVYYY)
8/2/12023

THIS EVIDENCE OF COMMERCIAL PROPERTY INSURANCE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS
UPON THE ADDITIONAL INTEREST NAMED BELOW. THIS EVIDENCE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER
THE COVERAGE AFFORDED BY THE POLICIES BELOW. THIS EVIDENCE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN
THE ISSUING INSURER{S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE ADCITIONAL INTEREST.

[ PRODUCER NANE, PHONE
CONTACT PERSON AND ADDRESS | (A/C, No, Exn;,404-238-5090

COMPANY NAME AND ADORESS NAIC NO: 19682

Sterling Seacrest Pritchard, Inc.
2500 Cumberland Pkwy.

Suite 400

Atlanta, GA 30339

HARTFORD FIRE IN CO
ONE HARTFORD PLAZA,
. CT 06155-0001

TR, Noy: B i o5 Csleinbauer@sspins.com IF MULTIPLE COMPANIES, COMPLETE SEPARATE FORM FOR EACH

CODE: | 5UB CODE: POLICY TYPE

AGENCY
_CUSTOMER 10.# Property

D;JA.HED INSURED AND ADDRESS LOAN NUMBER POLICY NUMBER

tility Associates, Iinc.
250 East Ponce de Leon Avenue 20UUNIQI240
Oecatur, GA 30030 EFFECTIVE DATE EXPIRATION DATE
— CONTINUED UNTIL
08/01/2023 08/01/2024 TERMINATED IF CHECKED

ADDITIONAL NAMED INSURED(S)

THIS REPLACES PRIOR EVIDENCE DATED:

PROPERTY INFORMATION (ACORD 101 may be attached if more space is required)

J BUILDING OR {X] BUSINESS PERSONAL PROPERTY

LOCATION J BESCRIPTION
250 E Ponce De Leon Avenue, Decatur, GA 30030
See Attached...

BPP-51,788,400; Business income-$1,025,000

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABQVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR QTHER DOCUMENT WITH RESPECT TO WHICH THIS EVIDENCE OF PROPERTY INSURANCE MAY
BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HERE!N IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS
OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

PERILS INSURED | I BASIC

loroao  |X [seeciac | |

COVERAGE INFORMATION
COMMERCIAL PROPERTY COVERAGE AMOUNT OF INSURANCE: $ 8,638,600 DED:2,500
YES|NO | NA

(%] BUSINESS INCOME  [] RENTAL VALUE X If YES, LIMIT:geq schedule | | Acwal Loss Sustained: # of months:
BLANKET COVERAGE X It YES, indicate valua(s) reported on property identified above: 3 gae schedule
TERRORISM COVERAGE X Altach Disclosure Notice / DEC

IS THERE A TERRORISM-SPECIFIC EXCLUSION? X

15 DOMESTIC TERRORISM EXCLUDED? x
LIMITED FUNGUS COVERAGE X IYES, LIMIT: 50,000 DED:2.500
FUNGUS EXCLUSION (il “YES", specify organization’s lorm used) X
REPLACEMENT COST X
AGREED VALUE X
COINSURANCGE X KYES, %
EQUIPMENT BREAKDOWN {If Applicable) X I YES, LIMIT inciuded DED:2,500
ORDINANCE OR LAW - Coverage for loss lo undamaged portion of bldg X I YES, LIMIT: |nciuded DED:

- Demalition Costs X I'YES, LIMIT: 1, 000,000 DED:
- Incr. Cost of Construction X KYES, LIMIT:1 000,000 DED:

EARTH MOVEMENT (If Applicable} X IfYES, LIMIT: DED:
FLOOD (if Applicable) X If YES, LIMIT: DELD:
WIND / HAIL INCL O ves O N0 Subjectto Diferent Provisions: | X If YES, LIMIT:2 500 DED:
NAMED STORMINCL [C] YES [CJ NO  Subject 1o Difierent Provisions: IFYES, LIMIT: DED:
PERMISSION TO WAIVE SUBROGATION IN FAVOR OF MORTGAGE
HOLDER PRICR TOLOSS X

CANCELLATION

DELIVERED IN ACCORDANCE WITH THE POLICY PROVISIONS.

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE

CONTRACT OF SALE
MORTGAGEE

ADDITIONAL INTEREST
LENDER'S LOSS PAYABLE I I LOSS PAYEE

— —

NAME AND ADDRESS

State of NH !

Cepartment of Safety Commissioner
33 Hazen Drive

Concord, NH 03305

LENDER SERVICING AGENT NAME AND ADDRESS

AUTHORIZED REPRESENTATIVE

4 #C

ACORD 28 (2016/03)

© 2003-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




AGENCY CUSTOMER {D:

LOC #:
i Y o
ACORD ADDITIONAL REMARKS SCHEDULE Rags w _Joir o

AGENCY NAMED INSURED
Sterling Seacrest Pritchard, Inc. Ulility Associates, Inc.

250 East Pence de Leon Avenue
Decatur, GA 30030

POLICY NUMBER
20UUNIQS240
CARRIER NAIC CODE
HARTFORD FIRE IN CO 19682 EFFECTIVE DATE: 08/01/2023
)

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: 28 FORM TITLE: EVIDENCE OF COMMERCIAL PROPERTY INSURANCE

LOCATION/DESCRIPTION:

4820 Hammermill Road, Suite J, Tucker, GA 30084 BPP-$1,788,40; Business Income-$1,050,000
230 E Ponce De Leon Ave Unit 212 & Unit 312 Decatur, GA 30030 BPP_%21,800; Business income-$25,000

440 5 66lth ST Houston, TX 77011 P_$2,040,000; Business Income- $-0-
736 Park North Blvd #100 Clarksten, GA 30021 BPP $3 000,000; Business Income-$2,900,000

© 2008 ACORD CORPORATION. All rights reserved.

ACORD 101 (2008101)
The ACORD name and logo are registered marks of ACORD
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY]

Acci: 3002733 6/712023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed. If
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this
certificate does not confer rights to the certificate holder in lieu of such endorsement(s}.

PRODUCER HoNIACT  BBs-828-8365
Lockion Companies, LLC PRONE FAX
3657 Briarpark Or., Suite 700 AL o, £t {ALC, Noj;
Houston, TX 77042 ADORESS: _ INSPERITYCERTSELOCKTONAFFINITY.COM
INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A - Indemnity Insurance Co. of North Amenca 43575
INSURED f
UTILITY ASSOCIATES, INC. LEVLILYAR
250 E PONCE DE LEON AVE STE 700 INSURER C :
DECATUR, GA 30030-3411 INSURERIDH]
INSURERE :
INSURERF :

COVERAGES CERTIFICATE NUMBER:

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

INSR ADDLTSUBR) POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD LwvD POLICY NUMBER {MMIDDAYYYY) | (MMDONYYY) LIMITS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s
DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMI a s
- MED EXP (Any one person) 3
PERSONAL 8 ADV INJURY | §
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
poucy | | B Loe PRODUCTS - COMPIOP AGG | §
OTHER: $
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY {Ea acodent) $
ANY AUTO BODILY INJURY (Per parson) | $
ALL GWNED SCHEDULED ;
AUTOS o8 BODILY INJURY {Per accident) | §
7 NON-OWNED FROPERTY DAMAGE s
HIRED AUTOS AUTOS {Per accidgn
H
UMBRELLA LIAB OCCUR EACH OCCURRENCE 5
EXCESS LIAB CLAIMS-MADE AGGREGATE s
DED I I RETENTION § H
WORKERS COMPENSATION x | PER OTH-
AND EMPLOYERS' LIABILITY STATUTE | | ER
ANY PROPRIETOR/PARTNERIEXECUTIVE E L. EACH ACCIDENT $ 1,000,000
A |OFFICERIMEMBER EXCLUDED? NIA 51437986 70112023 10/152023
{Mandatory in NH} £.L, DISEASE - EAEMPLOYEE § 1.000.000
If yes. describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY UMIT | § 1,000,000

DESCRIPTION OF OPERATIONS f LOCATIONS / VEHICLES {ACORD 101, Additional Remarks Schedule, may be sttached it more spacs is required)

CERTIFICATE HOLDER

CANCELLATION

’

STATE OF NH

DEPARTMENT OF SAFETY COMMISSIONER
33 HAZEN DRIVE

CONCORD, NH 03305

SHOULD ARY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION ODATE THEREQF, NOWCE WILL BE ODELIVERED
IN  ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REFRESENTATIVE

C NI el :

ACORD 25 {2016/03)

© 1988-2016 ACORD CORPORATION. All nights reserved.

The ACORD name and logo are registered marks of ACORD
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State of Pew Hampshire
DEPARTMENT. OF SAFETY
JAMES H. HAYES BLDG. 33 HAZEN DR. RICHARD C. BAILEY, JR.
CONCORD, N:H. 03305 ASSISTANT COMMISSIONER
) ‘ . (603) 2712791,
ROBERT 1. QUINN ) EDDIE EDWARDS
COMMISSIONER ASSISTANT COMMISSIONER
December 2, 2022
His Excellency, Governor ChristopherT, Sununu.
and the Honoratile Council G&C #101
01/18/2023

Suate House
Concord, New Hampshire 03301

REQUESTED ACTIGN

Authorizc the Pepantment.of Saféty, Division-of Staie: Police (NHSP) to amend the contract avith Utility Associales,
fnc. (VC#35393) BOOI), by incréasing the price Jimitation by $66,980.00 from $3,578,400 10 $3,645,380 and by
exiending the completion date fiom February 28,2027 to Apri) 30, 2027, with dn option to extend for oine (1) wvo (@3}
year period, 16 increase connectivity to thie Digital Evidente Management. System for NHSP etfective upon Governor
and Council approval  The original controct was;approved by the Govemof, and Council on August 4, 2021 as item
#67 and ainended, wiih Govemoti:and Council approval on.February 16, 2022,ifem#118. Effective upon Governgr
and Exccutive Councit gpproval. 42.02% General Eunds, 37.1:5% Highway Funds; 20.83% Turnpike Funds.

Funds are aviilablgiin the §FY-202_3~.0;‘)’_:‘|"§_6|‘1_'3 budget and Contingenit upon availability and continued appropriations
in SF Y2024 ihrough SEY2027 with-authority to adjust éncumbrances between fiscai years through the Budge Office,
if necded and justificd.

SFY1023 'SFY2024 SFY2025 SEY2026 SFY2027

497 21 2 VY B -" e - b B ) . = .
02:23-23-234015-40030000Traffic BUreall gy 3pg 00 g0.0p  $000  $000 SO0
030-50031 1 Equipsnent )
£2-23-23-234015-40030000 Teaffic. Bureat
039-500187 Tele¢onim Networking

02-23-23-334015-40000000 Enforcement . .o w0 c50 o ] )
039-500187 Telecomm Networking $1.680.00 $2,520.00 $2.520.00 .§2,520.00 $2.100.00

$1,68000 $2,520.00 $2,520.00 $2,520.00 $2,100.00

$47,660.00 $5,040.00” $5,040.00 $5,040.00 $4,200.00°
‘ Thtal $66,980.00

EXPLANATION

Th¢ original contmet with Utility Associates provided NH State Police (NHEP) with a new; hosted digital evidence
manggemcnt_sysiem thal includes. body -worn. and: inivehicle cameras, a wirél¢ss communications nenwoik- and
associaled hardware:aind software for'N HSP, Afieracceptingahe system;in May, 2022, the NIHSP has learned through
daily, operation thal thig’program would be improved by-adding iwa ndditional Tixed.waypoints for data upload, and
1wo ponable. cellular waypoint devices for use-during critical incidents and/or whén thiere s a need 1o retrieve video
without a troopér iaving to depart:scene (0 BOtoA fixed waypoint.

This request 1o amend the current cohtract;amonnt entails’the iistallation and lease of 1wo additionn) fixed wiypaint
devices and two pérfable cellular waypoint deviges. The fixed waypaints will be Tacated nt the DQT site in Swanzcey,
NH, aivd & DOT site in Manchesier, NH. The cost is $210/month.per lixed waypoint, for mainienance and suppon




His Excellency, Governar Christopher T. Sununy
and the Honorable Councit

December 2, 2022

Page 2 0f 2

over the life of the contract, for a subtotal of $22,680. The one-time purchase cosis for the two portable ceflular
waypoints is $44300. The total amendinent cost results in an increase of $66,980 in the contract limit to $3,645,380.

NHSP intends to periodically return to the Executive Council as needed 10 amend this service contract for new and
replacement vehicles and to execute optional features and services based on operational need and funding availability.

The Division of State Police posted Request for Proposal DOS 2021-101 to the state’s contracting website from
December 7, 2020 to March 18, 2021. As a result, (5) proposals were received and evaluated by = commitice. The
original contract was awarded to Utility Associates, Inc. as the highest scoring and lowest cost proposal that complied

with the RFP requirements.

Respectfully submitted,

/ e

Robert L. Quinn
Commissioner of Safety




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fox: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov /doit

Denis Goulal
Commissioner

November |, 2022

Robert L. Quinn, Commissioner

Depanimen of Safety sy
State of New Hampshire

33 Hazen Drive

Concord, NH 03301

Dear Commissioner Quinn:

This lenter represents formal notification that the Depantment of Information Technology (DolT)
has approved your agency’s request 10 enter into an amendment with Utility Associates, as described below
and referenced as DolT No. 2022-0138.

The purpose of this request is to procure a commercial off the shelf vendor hosted digital

evidence management platform, inclusive of body worn and in-vehicle cameras, a wireless

communication network, and associated hardware.

The price limitation will increase by $66,980 10 $3,645,380, effective upon Governor and
Executive Council appravat through April 30, 2027.

A copy of this letter musi accompany the Department of Safety’s submission 10 the Governor and
Executive Council for approval.

Sincerely,

oo Ao

Denis Goulet

DG/jd
DolT #2022-0138

cc: Ron Reed, IT Manager

“Innovaotive Technologies Todoy for New Hompshire's Tomorrow™



STATE OF NEVW HAMPSHIRE

Department of Safety:
Digital Evidence Management Platfarm:
DOS - 2021-108 DOIT 2022-013

AMENDMENT #2




New Hampshire Department of Safety
Digital Evidence Management System
DOS -2021-101 / DolT 2022-13
Amendment #2

INTRODUCTION

WHEREAS, pursuant 1o an Agreement approved by Govermnor and Council, as a result of RFP DOS -
2021-103 / DolT 2022-13 , on Augusi 4, 202}, hem #67 herein atler referred 10 as the “Agreement’),
Utility Associates, Inc. (hereinafer referred to as *Conlraclor” agreed 1o supply cenain services upon the
1enns and conditions specified in the Agreement and in consideration of payment by the New Hampshire
Decpanment of Safety (hereinafter referved 1o as the “Department™), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the pro@isions of thc Agreement, the
Agreement may be modificd or amended only by a written insirumen exccuted by the parties thereto and
approved by the Govemeor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Deparimem wishes o purchase additional services in the form of Waypoint upload
devices at two {2) locations (Manchester DOT and Swanzey DOTY);

WHEREAS, The Vendor agrees to provide two (2) Portable Waypoint upload devices with cellular upload
capabilities;

WHEREAS, the Department and 1the Vendor wish to extend the completion date from February 28%, 2027
to April 30%, 2027,

WHEREAS, the Department and the Vendor wish to adjust the Contract price by $66,980 to bring the total
contract price t0 $3,645,380.

_ WHEREAS, the Department and the Vendor seek 10 amend the Agreement,

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreemen and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

. Amend Section 1.7 of 1he State of New Hampshire Amend Section by extending the Completion
Date from February 28%, 2027 to Apnil 30®, 2027;

2. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the
Price Limitation by 366,980 from $3,578,400 10 §3,645,380;

Llsd The Agreemeat is further amended as descnbed in Table 1:

State of N niracl
Dale: f0/24/21-

Contractor' § Initials

Page

20f8



New Hampshire Department of Safety
Digital Evidence Management System
DOS - 2021-101/ Dol T 2022-13
Amendment #2

TABLET mﬁﬁsﬁ‘é‘}fﬁéﬁi “"f% S
S
A
=Specml‘Provusnons; : ' i P IS
SeetonINnBer Extend the Completlon Date from February 28“‘ 2027 to April
General 30, 2027.
Provisions,
section 1.7
AR e e
SRt @mﬁ? g;, AR ey wm%ﬂz»kh ShH
S . % r-zs_, e SR AMENDED TE: ST AT ST
}Statement{p {;;r ."J-‘ "E"*“'Ez-- qﬁ'b"“' AR l" s 'ﬂ;&gfﬁ:%;;:f}é% feied
SWorl (SOW S R E S’"aw Shfebeiy
Section Number
Exhibit 8, 3.1.8 - The Contractor shall provide, install and maintain the
Statement of equipment and connectivity at the 33 State designated wireless
Work, access points to transfer the video from the cameras to the Digital
Requirements, . Evidence Management System. The transfer of the video from the
Section 3.1 cameras to the wireless access point then to the Digital Evidence
Management System shall be accomplished outside of the State
network and while maintaining CJ1S Compliance.
3.1.8.1 - The Contractor shall provide two (2) Mobile Waypoint
devices fully equipped with a 5-year cellular service plan for use
both in the field or office. Units will include the ability to use 110v
power as well as 12v car battery power for use in the field. The
Mobile Waypoint Device shall also maintain CJI5 Compliance.
Section 3.4 3.4 - Wireless Service Locations - The following are the current State
of New Hampshire agency/institution locations at which the Contractor
shall deploy and maintain wireless access service. The State of New
Hampshire reserves the right to add locations to this list at the contract
prices or to delete locations, as needed. The State of New Hampshire
reserves the right to employ the use of SIM cards for enhanced LTE
State of NH Cantract
Date: [of¥f)1
Contractor's Jmitials
Page ﬂY\b 3of 8 .



New Hampshire Department of Safety
Digital Evidence Mapagement System
DOS - 2021-101/ DolT 2022-13
Amendment 42

coverage in any of the vendor-supplied devices and the Contractor shal}
configure devices for this purpose as requested.

Wireless Access Points by Troop

T

R R PR N

1

SR it SR RRVES .\‘au He: l(l(u'ulcvc
NHSP Radio Maintenance 39 Hazen Drive, concord NH

EH \J \“}'"r\.-\‘ ;‘ 0 1:""- }* '}r""-""'-‘ &

5
g

.
Hird
PRI,

...... 2L o £ _',J,ﬂl!._"}.'
Troop A. Barmcks 315.Calel Highway, Epping NH

Dover DOT Shed 1 Indian Brook Drive, Dover NH
Hampton DOT. Shed _ Libcrty Lane Wesl, ‘Hampion NH

“Rochester DOT Shed 47 Spauldmg TPK Connector, Rochester NH

sy

T e TinupaBaERE, ‘*"'u- h &, R
“Troop B Baacks _ East Point Drive, Bedford NH
Derry DOTShed 59 Kendall Pond Road, Dery NH
Hogksett DOT Shed ~ 36 Hackeit Hill Road, Hooksett NH
Milford DOT Shed 33 Buxton Road, Milford NH

“Hillsborough DOT Shed ~ 679 West Main Stree1, Hillsborough NH
Merrimack DOT Shed 226 Daniel Webster HWY, NH RT3, Memmack NH
Manchester. DOT Shed . Suate Ret. 101, Manchester NH

" Troop C Barracks 15 Ash Brook Couri, Keene NH

Enfield DOT Shed 8 Eastman Hill Road, Enfield NH |

- Sunapee DOT Shed 8 Post Office Roid, Sunapce NH
Charlestown DOT Shed 187 Claremoni Road, Chariestown NH
Swanzey: DOT Shed 19 Base Hi]l Road, Swanzey:NH i

€ “,-'- ]

T B _ PRt | um-i)m;n LR S T S
_Troop D Barracks I39 lron Works Road, Concord NH
Concord DOT Shed 57 Hazen Dnve, Concord
‘New Hampton.DOT.Shed 42 Route 104, New Hampton NH
“Wamer DOT Shed 35 Wamer Road, Wamer NH
State of NH Gontracy,
Datc: lozdé;;ffl '
Contractot's Initials
Page 40f8




New Hampshire Department of Safety
Digita} Evidence Management System
DOS -2021-101 / Dol T 2022-13
Amendment #2

»-._-\

€ nl U \\i'\
¥

v‘\‘a',,(

Troop E Barrncks

[ s

T e R R
1864 Whitc Mountain Highway, Tamworth NH

Marinc Patrol HQ

31 Dock Road, Gilford NH

Wakeficld DOT Shed

1540 Wakefield Road, Wakefield NH

Conway DOT Shed

608 Eaton Road, Conway NH

Belmont Joint Operations

3 Higgins Road, Belmont NH

Troop-F Barracks

500 Route 302, West Carroll NH

Columbia DOT Shed

8 Grant Road, Columbia NH

Lancaster DOT Shed

6478 Main Street, Lancaster NH

Gorham DOT Shed

| Monn Dnve, Gorham NH

Haverhill DOT Shed

3375 Dantmouth College Highway, North Haverhill NH

Thomton DOT Shed

22 Laundromal Road, Thomton NH

_Troop-G Barracks

23 Hazen Drive, Concord NH

it " > :
T LHA3 """r [
DIFEX! I
X :
W AR st G al i? cemen Rocket‘l' ; :,“; z
wmi}%carsﬁ 53@%‘: : (IR _h A “3?%

(FEan ST s
th&alis')lﬂ ; g.‘?‘iﬂ"&‘ﬂ*&'. ‘.\ o3 1 Nl

\'\‘ _\h
.}'Ff\%‘ Re;ﬁ:emené;ron%_c:lme

S
pRLE bb&' {;:. ..Oﬁ\ u'a" i

A VERIT, mﬁ T

AR RS
‘%&1-2 ff*‘é@c

State
Date:

Page

of NE Eﬁntmcl
Contractor’$ Initials

i
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New Hampshire Department of Safety
Digital Evidence Management System
DOS -2021-101 / DolT 202213
Amendment #2

;\’eéﬁ‘: = 1

e = 'p-\ ‘1"!' 1AL U TN e

:»-'.;, ISR ;fr'ia“a‘&n

ptional; Repl-ccmeng:ralile A5

$850

-%‘«' a?.- 1h

eI AR I nq_@r

214854 ".le‘\'f' (h'-\'J-{L“t""" ¢&
?-
. R = 1"“’1’3‘-2?(. *QILL
CT: } -«‘E;,TN{)ZD‘ATE ’jq@g;;g_&cnw
NDMENTS Ha fﬂ% AMOUNTS ok

SNUMBEﬁ.’?i*‘EiQ. el jk@%‘*&@i—
DOS 2021-101/DoIT | Original Contract August q, 1013172026 $3,372,600
2022-11 2021, ltem

(FRRENDHENGNONBER) He7

Choosc an ilcm.@

DOS 2021-101/DolT | 1* Amendment February 16, | 02/28/2027 $3,578.400
2022-13 2022, Item

(GAMENDMENT:RUMBER'( #118

Choose an ilcm.B

DOS 2021-101/DolT | 2™ Amendment October 20| 04/30/2027 $3.645380
2022-13 2022

(AHENDMENHNUMBERS] Item # TBD

Choase anilem. E

'hﬁ-u -u&‘r Y -" 3
{GONTRAGI S SOl
».TOTAL%" m.w’*ﬁ‘ I@;P:“-N*hsxﬁﬁ ]

: i ‘-r ..\1 x ey

L ..;:mF

State ofN Cpntract
Date:
Conlrnclor' Initials

Page 6of8



New Hampshire Departmeat of Safety i
Digital Evidence Management System
DOS—-2021-101 /Dol T 2022-13 i
Amendment #2

CONTRACTOR

{Excepl as provided herein, all provisions of the Agreement shal) remain in ful) force and effect. This
|\modification:shal) take effect upon the approval date from the Governor end the Exccutive Council.

Steven R. Lavoie, Director of Administration 5

State of New Hampshire

Department of Safety : B A
The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and .
cxecution. il B
Approved by the Attorney Generul 4 ! i

e ! i Sy i

L, .. o o Dﬂlc:,,- m , A ‘1 G)a 1
e % [T, . 3

f NewHampibiré: Ot partmerd ot ) 1§

o il

Tn

H . .
1 hereby cenity that the farégoing amandment was approved by the Gigvenior and Executlve Csineil of
the State of New Hampshire at the Mccting on: -(date of mecting) ’

7of8




New Hampshire Department of Safety
Digital Evidence Management System
DOS -2021-101 / DolT 2022-13
Amendment #1

Office of the Secretary of State

Date:

State of New Hampshire, Department of Administration

State of ¥H Contract
Date: M;J&ZW
Contracior’s lnitialsg"j
Page 8 of 8



State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gordnes, Secretory of State of the State of New Hampshire, do hereby certify tbat UTILITY ASSOCIATES, INC. is
a Delaware Profit Corporation registered 1o transact business in New Hampshire on June 14, 2021. I fsther certify thar all fees

and documents required by the Secreizry of Stae’s office have been received and is in good standing a5 fer as this office is

concemed. 3

Business 1D: 873827
Cenificate Number: 0005654772

IN TESTIMONY WHEREQF,

| bereto set my hand and cause o be aflixed
the Seal of the State of New Hampshite,
this 1st day of Februsry A.D. 2022,

William M. Gardner

Secretory of State




CERTIFICATE OF AUTHORIZATION

Utilily Associates, Inc., a corporation formed and cxisting under the laws of the State of Nelaware, and pursuant 1o 1he corporate By-
laws: Michael Nark, President and Chief Executive Qfficer, is authorized 10 execule coniracls in the name of said corporation, Such
exceusion of any controct or obligation in this corporation’s name on its behalf by duly outhonzed individual shall be valid and

binding upon the corporation. Authorily was granied by unanimous consent in writing of the Board of Direciers on March 2, 2020,

Xand such authorify has not been amended or repealed.
s

fpnanure L j Sgrinure

Michael Nark

Primted Name of Officer Listed Above

President and CEQ

8/33;/@27/

Datc

St of Georgia
County of DeKalb

Amanda Havice

Printed Name of Corporate Secretary

Secretary and CFO

Title

elelacan

Date

‘7 Notary Public, do hereby cenify thai

(namc of individual(s) whose acknowledgemen is

being taken) personally appeared before me this day and acknowledged the due exccution of the foregoing instrument.

Witness my hand and official scal this / Oib day of A L{ﬂ L(s—/- " 20_32_5.1-

_.-'-'.‘.r'.d'.f.fJ‘.#".-Ff Pl r b
"OFFICIAL SEAL A

VENICE DAVIDSON \

NOTARY PUBII"GEORCM

(Ofhicial Seal)

.‘
|_.-

L e AR e ey

My Commission Expircs: N(Z /. 7 & 2,%

Official Signature of Notary

Venice. Davidsor

Notary’s Printed or Typed Name



GEORGIA GEORGIA SECRETARY OF STATE

CORPORATIONS DIVISION BRAD RAFFENSPERGER

o
7 FE

HOME (1}

. BUSINESS SEARCH '™

BUSINESS INFORMATION

Business Name: UTIUTY ASSOCIATES, INC. Control Number: 0608921

Business Type: Foreign Profit Corporation Business Status: Active/Compliance

Business Purpose: NONE

250 E Ponce de Leon Ave, BatE SHEBImAEHY
Principal Office Address: Ste 700, Decatur, GA, Registration Date: 2/7/2006
30030, USA 9 '
Jurisdiction; Delaware L2shinnos| Regististion 2022

Year;

REGISTERED AGENT INFORMATION

Registered Agent,Name: Registered Agents Inc
Physical Address: 300 Colonial Center Parkway, STE 100N, Roswell, GA, 30076, USA
County: Fulton

OFFICER INFORMATION

Name, Title : Business Address

Amanda Havice CFO 250 E Ponce de Leon Ave, Ste 700, Decatur, GA, 30030, USA -

AmaridaHavice  Secretary 250 E Ponce de Leon Ave, Ste-700, Decatur, GA, 30030, USA o
MichaelNark __ CEO_ 250 Ponce de Leon Ave, Ste 700, Decatur, GA, 30030, USA N
Back: Filing History Name History Return to Business Search

Office of the Georgia Secretary of State Attn: 2 MLK_ Jr. Dr. Suite 313, Floyd West Tower Atlanta, GA 30334-1530, Phone: (404) 656-
2817 Toli-free: (844) 753-7825, WEBSITE: https://so0s.ga.gov/
© 2015 PCC Technology Group. All Rights Reserved. Version 6.2.19 Report » Problem?



DATE (MM/DOD/YYYY)

e I
A&O/RD CERTIFICATE OF LIABILITY INSURANCE 712912022

THIS CERTIFICATE 15 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED 8Y THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE OOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: If the certlficale haolder s an ADDITIONAL INSURED, the policy{les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, cerlain policies may require an endorsement. A statoament on
this certificate does nal confer righis lo the certificate holder in llcu of such endorsement(s).

PRODUCER S%Ec' Corinthia Sleinbauer

Sterling Seacresi Prilchard, Inc, PHONE 89090 CFATT

2500 Cumberland Plkwy. {AS o, Pan), °0 I, o

Suile 400 ADDRESS: csteinbaver@sspins.com

Allanta GA 30339 INSURER([S] AFFORDING COYERAGE NAIC 8
waureR A : Evanston Insurance Company 35378

InsuRtO ) UTREY esurer b ; Great American E&S Ins Co 37532

gélloli :sﬁsggfégsaénfém ReEnie wsurte ¢ ; Hortford Fire Ins. Co. 19682

Decatur GA 30030 wsurer 0 ; Bridgefield Casually Insurance 10335
IHIUAER K -

z INSURERF ;

'COVERAGES CERTIFICATE NUMBER: 684383569 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED SELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE I1SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

W AGDL TPOLICY EFF ] POLICY EX
o TYPE OF INSURANCE il POLICY NumMBER (MR PGTTCY] | (MMROR Y] LTy
7
A | ®:| COMMERCIAL GENERAL LIABILITY MKLV2PBCOO1614 1022 B/1/2023 | EACH OCCURRENCE $ 1,000,000
| y AT T
| eLamsaance | X | occur | PREMISES TE» porunence) | 5 100.000
= MED EXP [ASy 00 pafson} $ 5,000
| PERSONAL § ADV INJURY | § 1,000.000
| GENL AGGREGATE LINIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
i POLICY !:] ,"&‘# D Loc PRODUCTS - COMPIOP AGG | $ 2,000,000
OTHER: 3
C [ Automosie LaBiLITY 20 UEN E19185 w202z | 82023 | Goadich MNGLE LT ] 51,000,000
X | Arr auTo BODLY INJURY {Per parson) | $
D SCHEDULED ;
|| autos omy AUTOS BODLY INJURY [Par secidenc)] 3
% | HIRED X | HON-CWNED PROPERTY DAMADE )
| AUTOS oMLY | 1| AUTOS OMLY _{Par srcident)
5
B UMORELLALIAB | OCCUR XS E744275-01 an/2022 8N/20273 | EACH OCCURRENCE 3 £.000.000
X | excessuao | | cLamsamaoe AGGREGATE 3 8,000,000
DED ] RETENTION§ i H
WORKERS COMPENSATION FER OTH:
AND EMPLOYERS LIAGILITY T TAT LER
ANYPROPRIET OR/PARTNEREXEC UTIVE €. EACH ACCIDENT 3
OF FICER/MEMBER EXCLUDED? D NiA .
{Mandaiory bn WH) EL. DISEASE - EA EMPLOYEE( $
If s, dwacribe under -
DESCRIPTION OF OPERATIONS buitw E.L. DISEASE - POLICY LIMIT | §
O | Tech EACWCyber APT1062622 asn/2022 8972023 | Pwr Caim 5.000.000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEMICLES [(ACORD 101, Addltans! Remarks Schathds, may ba sitachad i mors space Fs requined)

_CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIDED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, MOTICE wiLi BE ODELIVERED IN

Stale of NH ACCORDANCE WITH THE POLICY PROVISIONS,

Depariment of Salfety Commissioner

33 Hazen Drive AUTHORIZED REPRESENTATIVE
Concord NH 03305

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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CERTIFICATE OF LIABILITY INSURANCE

15F7

DATE [MADON Y YY)
06052022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE OOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the centifiecate holder Is an ADDITIONAL INSURED, the policy{les} must have ADDITIONAL INSURED provisions or be
endorsed. 11 SUBROGATION 1S WAIVED, subject to the terms and conditions of the pelicy, certain policies may require an endorsement. A
slatemani on this cenlficato does not confer rights to the certificate holdes in lieu of such endorsement(s).

mgfgsmss S S ST aon Risk Services, Inc of Florida
1850 NOR [PRAGHE FaX
SU"E"E';&X HOND JHEAST |A/C, No, Ea): B33-505-1544 {NC, Ho}:
WAL
ATLANTA GA 30328 ADDAESS:  work comp(iitrinet com
INSURER(S} AFFORDING COVERAGE NAKC 3

INSURER A ; Incermity Insurancs Company ol Morth Americs 4357%
WSURED INSURER O :
TriNat Gioup, e,
Uity Assocsies, Inc. MNSURERC ;
¥ Pprs Face, Suwits BOO 3
Dublin, Ca 94588-798) INSURER D :

INSURERE :

HSURER F :

COVERAGES

CERTIFICATE NUMBER: 15558076

REVISION NUMBER:

THIS 1S TQ CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED AROVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER OOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONOITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ol TYPE OF INSURANCE Py f,“,’,o" POLICY WUMBER IWL‘:‘UV, f,f,f,] e - "E"”"': LowrTs
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE ]
DAMAGE 10 RENTED
CLAMS. MADE OCCuR PREMISE S (Fs ocamrencs} $
 MEO EXP (Any one person) L 3
PERSONAL & ADV INJURY 3
GENL AGGREGATE LiWIT APPLIES PER: GENERAL AGGREGATE L]
POLICY PROJECT LoC PRODUCTS - COMPIOP AGG |
OTHER 3
TOMBINED SINCLE TIT
| AUTOMODILE LIABRLITY {En accident) L]
| | awvauto - BODILY INJURY [Par peison) | 3
. OWNED SCHEDR ED
|| AUTOS oMLY | |AuTOS DODALY INJURY {Pw sctident) | $
HIRED HON-OWNED PROPERTY QAMAGE
AUTOS OHLY | AUTOS OMLY {Per sccident) ]
3
| {usBRELLALIAD OCCUR EACH OCCURRENCE H
EXCESS LIAD CLAMS MADE AGGREGATE $
DEC | RETENTION §
WORKERS COMPENSATION X ] PEA I O
AND EMPLOYERS' LIABIITY YIN STATUTE ER
ANY PROPFE T ORUP AR THE REXE CUTVE
A | oF EACERMEMBER EXCLUDED? NiA WLR_C71176941 072022 | orrowz023 LELEACH ACCIDENT 3 2.000.000
|Mandatoey in NH} o E.L. DISEASE . EA EMPLOYEE| § 2.000,000
1 pws, coatrilye under - e
DESCRIPTION OF OPERATIONS bwlow E.L. ISEASE - POLICY LNIT1 5 2.000,000

Worke Usiity Assoc

covaraga is lemited ©

DESCRPTION OF QPERATIONS } LOICATDH!JVEHICLESIACORD 101, Addlilona) Remarks Schecule, may be sttsched I mory 1pace s required)
InC. hrough § Co-erpidymant sireement with Triket HR 1B-8, e,

CERTIFICATE HOLDER

CANCELLATION

Stola of NH
Depanmen! of Safety
Commissioner

33 Hazen Drive
Concord, NN 03305

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTMORIZED REPRESENTATIVE

d‘lon (ﬂ"ﬁ& Sexvices Fouth Qnc

ACORD 25 (2016/03)
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State of Netw Bampshire
DEPARTMENT OF SAFETY .
JAMES H, HAYES BLDG. 33 HAZEN DR, RICHARD C. BAILEY, JR.
} CONCORD, N.H. 03305 ASSISTANT COMMISSIONER
. 603) 271-279}
ROBERT 1. QUINN : (603) a2 EDDIE EDWARDS ;
‘COMMISSIONER - ASSISTANT COMMISSIONER
' January 26, 2022
His Excellency, Governor Christopher T. Sununu
and the Honorable Council GAC #118
State House-’ 021812022

Concord, New Hampshire 03301
REQUESTED ACTION.

Authorize the Department of Safety, Division of State Police (NHSP) 1o amend the existing contract ‘with Utility
Associates, Inc. (VC#353931 BOO1) by increasing the price limitation by $205,800 from $3,372,600.00 10 $3,578,400
and by extending thé completion date from October 31,-2026 to February 28, 2027 to implement the new Digital
Evidence Management Systerm for NHSP. Effective upon Govemnor and Executjve Council approval with.an option
to extend for-one (1) two (2) year period at the sole option of the State and with Governor and Council approval.
Funding source: 52.28% General Funds, 34.69% Highway Funds, 11.80% Tumpike Funds, 1.23% Agency Funds.

Funds arc available in the SFY2022 operating budget and contingent upon availability and continued appropriations
in SFY2023 through SFY2027 with authonry to adjust encumbrances between fiscal years through the Budget Office,
if needed and justified.

K - §FY2022 SFY2023 S§KY2024 SFY2025 SFY2026 SFY2027

St mema P .

02-23-23-2340-40030000 Traffic Burcau ; S

103-502664 Contrects for Operational Serv $104303  $291,128 $291,128 $29I 128 $291,128 $I94 085

02-23-23-2340-401 00000 Enforcement

103-502664 Contracts for Operationel Scrv ' $61,104 5168372 5168372 $168,372 $168,372 $5112,248
02-23-23-2340-23050000 Comroercial Enforce

103-502664 Contracts for Operational Scrv $32,006 $89388  $89,388 389,388 $89388 359,592
02-23-23-2340-54120000 Detective Burcau

103-502664 Contracts for Operational Serv $25,620 365880 565880 565,880 365,880  $43.920
02-23-23-2340-20640000 Substance Abuse Enf

103-502664 Contracts for Operational Serv $7,i04 -519872 519872 § l9_,372 $19,872 513,248
02-23-23-2340-40030000 Traffic Burcau ) . .
039-500187 Telecomm Networking $12,333 337,000  $37,000 337,000 $37,000 524,667

02-23-23-2340-40100000 Enforcement

039-500187 Telecomm Networking $12,600  $37,800  $37,800 $37,800 $37.800  $25200

02-23-23-2340-23050000 Commercial Enforce Y
039-500187 Telecomm Networking $840 $2,520 $2,520 $2,520 $2,520 $1,680

L e

$355,920 5711960 $711.960. $711,960 $711,960 $474,640

o "~ 7 Total  $3,578,400

eh Dree— D s =% - [ X




His Excellency, Govemor Christopher T. Sununu
and the Honorablke Council

January 26, 2022

Page 2 of 2

EXPLANATION

The original contract with Utility Associates is to provide a new hosted digital evidence management system, which
includes body wom and in-vehicle camerns, 8 wircless communications network end essocisted hardware end
software for NHSP. During testing, the State Police. learned that this program would be significantly more effective
by using vendor-supplied tablets to control the in-vehiclo camerns and 1o provide’ Troopan the sbility to monitor
footage during upload and 1o view the saved footage whilo writing, their repons in the NHSP Computer Aided
Dispatch/Records Management System (CAD/RMS). Using separate tablets, in addition to providing more effective
operation, avoids having to make substantial changes to the configuretion and security of the Troopers' Mobile Deta
Terminal..

This request to amend the original contract amount entails 8 $12/month per vehicle cost increase for maintenance and
support over the life of the contruct, for a subtotal of $187,200, plus an edditional $18,600 for 3 10 mobile mounts for
ballistic vésts. The total amendment cost is $205,800. The Division of State Police testing shows that the use of
vendor-supplicd tablets will more effectively implement the Digital Evidence Management Progrem and LEACT
recommendations. '

Systern implementation and sccepiance. is cxpocted in March 2022 with monthly service payments based on
operational unit counts. NHSP intends to periodically retum to the Executive Council as needed to amend this service
contract for new and replacement vehicles and to execute optional features and services based on opcnuonal need
and funding availability.

Ve

Cammissioner of Safety



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

January 18, 2022

Robert L. Quinn, Commissioner
Depastment of Safety

33 Hazen Drive

Concord, NH 03305

Dear Commussioner Quinn:

" This letter represents formal notification that the Department of Information Technotogy (DolT)
has approved your agency's request (o enter into a contract amendment with Utility A'ssociates, as described
below and referenced as DolT No. 2022-013A.

The purpose of this request is to amend an existing contract with Utility Associated to add
tablets to the configuration of the digital evidence management platform. Additionally, this
amendment requests to add 310 Molle mounts for State Troopers to externalty mount their
body-worn devices,, when necessary, to their tactical vest

This amendment requests an increase 1o the contract price limitation of $205,800.00 from
$3,372,600.00 to an amount not to.exceed §3,578,400.00 and by cxtending the completion
date from October 31, 2026 to February 28, 2027, effective upon Governor and Executive
Council approval through February 28, 2027.

A copy of this letter should accompany the Depantment of Safety’s submission to the Governor and
Executive Council for approval.

Sincerely,
Denis Goulet
DG/RA

DolT #2022-013A

cc: Ronald Reed, IT Magager, DolT

“Innovative Technologies Today for New Hampshire's Tomarrow”



STATE OF NEW HAMPSHIRE

Department of Safety:
Digitol Evidence Management Pletfortn:
DOS -2021-101 DOIT 2022-013

AMENDMENT #1

<
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New Hampshire Department of Safcty
Digital Evidence Management System
DOS - 2021-101 / Do¥T 2022-13
Amendment #1

<
INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Govemer and Council, 2s e result'of RFP DOS -
2021-101 / DolT 2022-13 , on August 4, 2021, Itcm #67 herein after roferred to as the “Agrecment™),
Utility Associates, Inc. (hereinafier referred to as“Contractor” agreed to supply certain services upon the
terms and condilions specified in the Agreement and in consideration of payment by the New Hampshire
Department of Safety (hereinafter referred to as the “Department™), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by e written instrument executed by the parties thereto and.
opproved by the Governor and Executive Council; ’

WHEREAS, the Vendor and the Depertment have agreed 10 amend the Agreement in certain respects:

WHEREAS, the Department wishes to purchase additional services in the form of tablets installed in the
259 cruisers;

WHEREAS, The Vendor agrees to provide installation and maintenance of 260 Rocketlot in-vehicle tabled
hundtes; :

WHEREAS, the Vendor sgrees to provide 310 BodyWom hard shell molle holsters mounts;

WHEREAS, the Department and the Vendor wish to extend the completion date from October 31, 2026
to February 28* 2027,

WHEREAS, the Department and the Vendor wish to increase the Contract price by $205,800 to bring the
total contract price to $3,578,400.

WHEREAS, the Department and the Vendor seek 10 smend the Agréement.

NOW THEREFORE, in considerstion of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree s follows:

The Agreement is hereby amended as follows:

I.  Amend Section 1.7 of the State of New Hampshire P-37 General Provisions by extending the
Completion Date from October 31, 2026 to February 28; 2027.

2. - Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the
Price Limitation by $205,800 from $3,372,600 to $3,578,400.

State
Date:

Page

of ntract T
42@2}’ W
Contrector'{ Initials {7
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New Hampshire Department of Safety
Digital Evidence Managemeni System
DOS - 2021-101 / Dol T 2022-13
Ameadment #]

3 The Agreement is further amended as described.in Table 1.

r,t.:‘t i
:::L_é 7t ...1;&-;-.. »da-.ﬂ& Py S-Y

General
Provisions,
séctlon 1.7

Section Number -

Extend the Completion Date from October 31, 2026 to Februarv
28", 2027.

&
lcmen! ofnﬁx{

.....-

| E‘ SORGIhE

:“ 'J’;‘Fﬁ, lq’ u“. 5!
v& ,]”b 3‘2" 241 -:'"-

s

Secnon Number
Exhibit B,
Statement of
Work, -
Requirements,
Section 3.1

3 L10 1-'The Contractor shall prov:de and rnstall Rocketlot in-"

vehicle tablet bundles in the 259 State Police vehicles. Contractor
shall provide ongoing maintenance of equipment and Install the in-
vehicle tablet bundles in approximately 40 new or replacement
State Police vehicles per year,

3.1.10.2 - The Contract shall provide 310 BW Hard Shell Molle :
Holster with 140 degree lens MotoOne5G, external plate carrier
mounts.

3.1.12.1 - The Contractor shall provide, install and maintain a
Rocketlot in-vehicle tablet bundie in the NHSP Bear.

“State of H
Dule
or's lmtmls

Pagc
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New Hampshire Department of Safety
Digital Evidence Management System
DOS -2021-101 / DoIT 2022-13
Amendment #1

AN W abr b

i
]

bt
‘:1

3

?.

;"s}‘;ﬁ%mﬁ S

: H

: :
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9.2 Coutract

| Pricing and Fee

Schedule

R, R I L AP R A

i E;E‘ A PEC -~ T T )':‘.., P ,\:h-‘f TR e ] Al
KE X ' i3 1
u’l‘ able ¥l Per.:g.a{_‘ Lger{MnElr:‘h ni‘__ £n ment;

Section Number -

> $207.00
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3 i o Eql i mi
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: §3IunomPequehmle;\PeryMonth’Lqu:pment, Semee andeupporFle: »h‘;l. R
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New Hampshire Department of Safety
Digital Evidence Management System
DOS ~2021-101 / Dol T 2022-13

Amcndment #l

—r

il
,'f'- T

DOS 2021-101/DolIT

Qriginal Contract

August 4, 2021,

1013172026 $3,372,600
2022-13 Item #67 :
BIDM_‘BJ_T‘I!LD‘BER
Choase an ilcm.ﬁ)
DOS 2021-101/DoIT | 1" Amendment | January 26, 2022, | 0272872027 . | $3,578.400
2022-13 ' Item #TBD '

([ AMBIOMDT MMBER -

. .Clloosc an m:mD

“State of NHContract |-
Date: {23~ y

Contractor’s Initials

Page
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New Hampihire Department of Safety
Digitzl Evidenee Mapagement System
DOS -2021-101 / DoIT 2022-13
Amendment #1

CONTRACTOR

Except as prondad herein, all provisians of the Agreement chall remain in Rall foroe and effect. This
- frindification shalftgke offect upon the spproval date from the Governor and the Executive Council.

priies have heretnto set their bands as of the day and year first above

be: {//2/22

Date:

Steven R mec. Duoctor of Administration

State of New Hampshire

Department of Safety

The preceding Amendment, having boen reviewed by this office, is approved a3 1o form, substance, end
execution.

Approved by the Attornq General

I hereby certify that the {oregoing amendment was npwovod by the Qovemor and Executive Council of
mosumowaHampshmnlhoMeeungon A . .. (date of mocting)

-

St m a

Conlmc!or s lnitials
Page 6of 7




New Hampshire Department of Safety
Digital Evidence Management System
DOS -2021-101/ DolT 2022-13
Amendment #]1

Office of the Secretary of State

Date:

State of New Hampshire, Department of Administration

PR L4 ~F

" State of ract
Date: .
Cont s Initials L%

Page 70f7
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State of New Hampshire
Department of State

CERTIFICATE

[, William M. Gardner, Secretary of Stare of the Staie of New Hampshire, do hereby centify that UTILITY ASSOCLATES, INC. is
3 Delaware Profit Corporation registesed to transect business in New Hempshire oo Junc 14, 202t. 1 further centify that all fees
end documents required by the Secretary of State's office have been received and is in good standing as far s this office is

concemed.

Business 1D: 873827
Cenificate Number: 0005654772

TN TESTIMONY WHEREQF,

| bereto set my band end cause to be affixed
the Seal of the Suate of New Hampshire,
this Ist day of February A.D. 2022.

William M. Gardner
Sccretary of State




CERTIFICATE OF AUTIHIORIZATION

Uility Associates, Inc., a corporation furmed and existing under the Yaws of the State of Delaware, and pursizni 1o the corporate By-
laws: Michee) Nark, President and Chief Executive Officer, is authorized to execute contracts in the name of said corporation. Such
execution of any contract or obligation in this corporation’s name on fis behalf by duly authorized individual shall be valid and

binding upon the comporatiog ; Authorily was granted by unanimovs consent in writing of the Board of Directors on March 2, 2020,

and sucf-suthority has not b en amended or repealed.’

-iigpﬂmrc B L e
“Michsiel Nark- & Amanda Havice
"Printcd Name of Officer Llsted Abovc - " Prinled Name of Corporsie Sccretary
President and CEQ _ Secrctary and CFO 7
Title = Title 2 : E
. :?.A/W{@ Y B .
Date [ p T s e 5 S e “Date T

State of Georgia
County of DeKalb

b5 Y d _ _,‘Notary Public, do hercby certify that
WAL ; B y WAL \:\Q,\L T8 (name of individual(s) whosc acknowledgement is

i)
SUSEAM. BRYANT
Y PUBLIC
Gwinnett County
Myate of Georuia

(OfTicial Scal)

Chesso Brunpt

My Commission Expires: 08“ J.c)" .:;::1—_ e " Notary's Printed or TypoJNnmc .

s e i S L =
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GEORGIA GEORGIA SECRETARY OF STATE

CORPORATIONS DIVISION BRAD RAFFENSPERGER

. HOME (/)

BUSINESS SEARCH & —

BUSINESS INFORMAﬂON ) -
Business Name: UTLLITY ASSOCIATES, INC. Control Number. 0608921
Business Type: Forelgn Profit Corporation Business Status: Active/Compliance

Business Purpose: NONE

Principal Offica Address: 250 E Ponce de Loon Ave, Ste  Date of Formation / Registration

700, Decatur, GA, 30030, USA Date: 212006
Jurisdiction; Deloware Last Anrual Registration Year, 2021

REGISTERED AGENT INFORMA'”ON N
= Registered Agent Name: Rngmmd Agents Lnc
Physical Address: 300 Colonial Center’ Perkway, STE 100N, Roswell! GA, 30076, USA
County. Fulton

OFFICER INFORMATION

Amanda Havice Ccro 250 € Ponce de Leon Ave, Ste 700, Decatur, GA, 30030, USA
Amands Havice  Secetary 250 € Pance de Leon Ave, Ste 700, Decatur, GA, 30030, USA )
Michael Nark CEo 250 € Ponce de Lean Ave, Ste 700, Dectur, GA, 30030, USA
Back Filing History Name History Retum to Business Seasch
J

Office of the Georgia Secretary of State Attn: 2 ML, Jr. Dr., Suite 313, Ftoyd West Tower Atlanta, GA 30334-1530, Phone; (404) 656-2817 Toll-free:
{844) 753-7825, WEBSITE: https//s0s.ga.gov/
© 2015 PCC Technology Group. All Rights Reserved. Version 6.2.17 Report & Problem?
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ACORD CERTIFICATE OF LIABILITY INSURANCE et

THIS CERTIFICATE 1§ ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: if the cenificate holder is an ADDITIONAL INSURED, the poBcy(los) musti have ADDITIONAL INSURED provisions or be
endorsed. f SUBROGATION IS WAIVED, subject to the tarms and conditions of the policy, corlatn policios may require an endorsoment. A’
statement on this corlificate does nol confer riphts to the cedificate holder In lisu of such endorsement{s}.
::ﬂolg:lc::ml. ine of Morids mmz:"n Aon Rlzk Sentes.. In¢ of Florkda
1001 Brickad Bay Octve, Suils #1100 | PRONE - e
M, FL 301184837 AT, He, §_rl) .833-506-\544 . JAX, Noj:
| ADDRESS;.. work.compffitrinat com .
MIURER{S) AFFORDNG COVERAGE NAK ¥
i IMIURER A ndamrity srsncs Coarpsarsy of Morh drranica 4347%
NAURED . 2 P . o —
TNt Group, e, .nsunu . M 3
Uhility Associaies, I, INSURER € ; > =0
et el iginid HsURER D ; - .
h INSURER & ; S
oo Hoesunene:
., COVERAGES = ” CERTIFICATE NUMBER 15355800 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
MDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
3 CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREWN 15 SUBJECT TO ALL THE TERMS.
— -EXCLUSIONS AND CONDITIONS OF SUCH POUCIES LIMITS SHOWN MAY MAVE BEEN RECUCED BY PAID CLAIMS, =
[oesa] 5 - ADOL [SUER| T POLKCY EFF |, POLKY. '
wual . nrnormuwcsr ' e lwvol.. ... POLICY NUMBER WDV | (MMDOYY YY) O, )
Al COMMERCWAL, CENERAL LIABTY ; TR RN N B H “leatrioccinrence 3
_] Y DAMAGE 10 RENTED 1
CLAMS-MADE D occun PALARSES [Fe searenon) b s i
. r . It at P Flid . 4 MED EXP. (Any ore person) $ |
! ' : 4 :| PERSONAL 8 ADV INJURY ]
i -jloSn acoREOATE LT aPLS PER: | cerenn scorecate '8
A [ |rouicy DPRMC'I DLoc I ! " momcts-cowmm I3 |
2| fomnen p—— | ) & L K i
; = = T T - AW SREE T :
unuwnu;.nnm g [ tEx mecidant] - IO ] ¢
| wer o " i BODLY LAY {PeeFormon]. | 3
J71 D ™| SCHEDULED
al_surosomy | [auos +{ BODALY IHANY [Por acelders) | 3
I | MoN-OWNED g “{rroPeATY DamcE .| -
i AUTOS ONLY .| AUTOS OMLY [Por socidert)’ . 4 —
3 [~ ' ! e
| |wanreiiains 1 foccum T 1T T B " .| eacH ocouRRENCE i
XL LA OE 1 .| acorecate 3
foee | | mevennons . w ez SR . . nid o I
= | WORKERS COMPENIATION W0 p e o ]H’:R 'l"~"lolw 4
A} ANO EMPLOYERS LABILITY Yim WLR_COIDOMDAG i oTnoy | ormrao2 STaTuTE [ | ER FEREe
MY 4 .t i
kel e T | R : PP e S )
[Mandatory In NH) I 1. DISEASE . €4 EMPLOYEE| § 2,000,000
I‘ ¥ pon. duacrlis weibe ] -3 2
DESCRIPTION GF OPERATIONS balow G I I iy i e i EL OBSEASE . POLCY Linar | § 2,000,000
T [ e T EERRE Sl T - e
, ¢
¥ tl
rery oy i - T TE LN - - i
nescnrrmw CPERATIOND [ LOCATIONS  VEHIELES [ACORD 184, um nm lc.m mry be etteched u’m space b required) : S
Werkens Companastion comrage I8 BTRd % workaits empioyess of UTLITY ASSOCIATES, mm-wwnmmmm ne, MNe,,
" CERTIFICATE HOLDER iy B " CANCELLATION
Sinte of NH " SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
Oeparvment ol Selety THE EXPIRATION DATE THEREOF, NOTICE walt Af OELIVERED .IN
Cosmmisgioner ACCORODANCE WITH THE POLICY PROVISIONS.,
33 Hazwen Drve
Cancord, NH X308 — =
AUTKORZED REPRESENTATIVE
(ﬂm Risk 8ctvlcu Qe ofo"lotdu

A sma b =T

0 1988—2015 ACORD CORPORATION All rights rumod
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ACORD' CERTIFICATE OF LIABILITY INSURANCE e
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND GONFERS NO RIGHTS UPON' THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY CR NREGATIVELY AMEND, EXTEND OR ALTER THE COVERAGQE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORLZED
REPRESEN’TATNE_OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: M the certificate holder I3 on ADDITIONAL INSURED, the policy(le3) must have ADDITIONAL INSURED provislons or bo endorsed.
i SUBROGATION IS WAIVED, subject to the terms and condltions of the pollcy, cartsin policies may require an endorcemant. A staternent on
Lhiy centficate does not confer rights to the certificats holdar in ey of such ondorsemant(s).
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State of Metn Bampsbhire

DEPARTMENT OF SAFETY |
JAMES H. HAYES BLDG. 33 HAZEN DR .
CONCORD, N.H. 03305
(603)271-2791

COMMISSIONER OF
SAFETY

July 20, 2021
His Excellency, Governar Christopher T. Sununu
and the Henorable Councit

Suste House
Concord, New Hampshire 03301 .

REQUESTED ACT]

Authorize the Department of Safety, Division of State Police (NHSP) to enter into s contract with Ulility Associates, Inc.
(VCH353931 BO01) in the amount of $3,372,600.00 to implement a new Digital Evidence Management System for NHSP.
Effective upon Governor and Execulive Council approvat through October 31, 2026 with an option 1o extend for one (1) rwo (2)
year peried at the sole option of the State and with Governor and Council approval. Funding source: 52.30% General Funds,
14.35% Highwsay Funds, 12.08% Tumnpike Funds, 1.27% Agency Funds.

Funds are available in the SFY 2022 operating budget and contingent upon availability and continued appropriations in SFY2023
through SFY2027 with authority 1o adjust encumbrances beiween fiscal years through the Budger Office, if needed and justificd.

SFY2021 SFY2023 SFY2024 SFY2025 SFY2026 SFY1027

.<~V

02-23-23-2340-40030000 TrafTic Bureau $204.090 $272.120 $272,120 5272020 $272,120  $68.030 ::

103-502664 Contracts for Operational Serv

02-23-23-2340-40100000 Enforcement
103-502664 Conmrects {or Operationa) Serv

02-23-23-2340-23050000 Commercial Enforce

SLI731S  $156420 $156,420 5156420 $156,420 $39,105

103-502664 Contracts for Operational Serv $6),045 $84.060 $84,060 $84.060 $84.060 $21,015
02-23-23-2340-54 120000 Detective Bureau .
103-502664 Contracis for Operational Serv 549410  $65880  $65,880  $65,880 565,880 316,470

02-23-23-2140-20640000 Subsiance Abuse Enf
103-502664 Contracts for Opcmlional Serv Y| 4.040' $ ‘8,720 5t 8,720 $1 8,720 51 8,720 54,680

02-23-23-2340-40030000 Traffic Bureau , 3
039-500187 Telecomm Networking $27,150 $37.000 -$37,000 $37,000 337,000 $9,250

02-23-23-2340-40100000 Enforcement
039-500187 Telecomm Nerworking

02-23-23-2340-23050000 Commercial Enforce
039-500187 Telecomm Nerworking §1.890 32,520 32,520 §2,520

£28,350 517,800  $37.800 $17,800 = 337,800 $9.450

$2,520 $5830

5505890 $674,520 $674,520 3674,520 5674,520'} $168,630
Totsl $3312,600 _




His Excellency, Govemor Christopher T. Sununu
and the Honorable Council

July 20, 2021

Pege 2 of 2

EXPLANATION

This contract provides o new hosted digital evidenct managemeni sysiem, that includes body womn and in vehicle cameras, a
wireless communications network and associated hardware and softweré for NHSP. This new plaiform will serve as the primary
caméra and digital evidence manpgement sysiem 10 support NHSP daily operations and will be the system of record 1o siore and
manage all digital evidence collected dusing their responses to events. This contract includes the cost of implementation and 5-
years of software subscription, mainienance, and support services for 320 body cameras, 522 vehicle camerns (2 per vehicle), 3!
designated wircless access points, o hosied video repository system with interface to the NHSP Compuier Aided Dispaich and
Records Management System (CAD/RMS), snd soRware required to process digital evidence.

System implementation and acceplance is expecied in the {2l of 202t with monthly service payments based on operstional unit
counts. NHSP intends 1o periodically retumn to the Executive Councit as needed 1o amend this service contact for new and
replacement vehicles end 10 execule optional {eatures and services based on operational need and funding avaitability.

The Division of Siale Police posted Request for Propesal DOS 2021-101 1o the state’s contracting website from December 7,
2020 o' March 18, 2023, As o result, five (5) proposals wete received and evaluated by a committee. The contract was awarded
10 Utility Associates, Inc. as the highest scoring and lowesi cost proposal that complied with the RFP requirements.

Respegyfully spmirtted,

-
A

Robert L. Quinn
Commissioner of Safety

el



RFP Final Scoring Summary

Project Name: Digital Evidence RFP 2020-101

P = Recelved Proposats
et Evaluaton Factos i Wity ' Matorola Island Tech Axon Verign
Adherence to Mandatory Reguirements {Compliam/Hon-Compllant) Compllant Cornpliant * Compllant Compliam Non-Compliant
Polnts averzge | polnt | averape Point | Average Potnt | avenge Point Not
Technical Proposal Ohtributlon |, Ranking | Score | Ranking Score Ranking Score Ranking
Proposed System ond Services to be Provided:
Digital Evidence Mznagement System 150 3.19 95.43 203 £0.83 ass] 11667 3,25
Data Transter Network 150 3.85% 115.56 1.48 J4.44 .04 9t.11 3.04
Ia-Vehlgde Camera Solutlon 150 3.56 106.67 2.93 87.78 3.44 103.33 363
Body-Wom Camera Solutien 150 648 133.33 2.81 B4.44 3.07 9202 2.70
Subtotal: Proposed System and Services to be Provided - 600 451.3% 307.50] .. 403.3)
Technleal, Service and Project Monogement Approach: -
Application Security 15 3.3 10.00 0.56 1.67 .89 2.67 1.13
Managed Cloud Service Offering 15 3.89 11.67 1.57 3.00 3.11 933 2.89
Support & Malntenance 10 3.22 6.44 178 3.56 156 5.11 .00
tmplementation Testing Approach 10 3.22 5.44 1.67 5.13 3.1 6.12 .33
Subtotsl: Technical, Service and Profect Management 50 ETETS 18.56 ~F 2933
Vendor Company & $tat! Qualifications 3.33 33.33 1.99 18.89 1.44 24.44
s LGy VU ik Technlea) Proposal Score v 2 R T B R ) sty
Propesal Cost
. {lowest proposed cast/vendor's proposed cost ) X mammu.rn ahocated 242.92 | 19735
points for praposa! cost
S AT gttt oo TOLA) SCOTE . i L S i587.86 )0 D] o esaarivil-
Score Catculstlon: ) i, = . .- v am 4o AL

Facror is ranked on a seale of 010 5, a5 Gefined below, by cach coring team member. Team member rankings are then averaged
for each Vendor on the Ranklag Summary Worksheet and shown as the Average Ranking on the Final Scorlng Summary above.
The iy'l:jr'l:c Ranking 33 & percent of the maximum ranking (Five) is used to @lculate the Point Score lor each Evaluation Factor,
Rankings 0 to 5 are defined beiow:

Mandatory requirements planned In  future release. Requires significant changes to business processes.

well below average, meets mandatory requirements with significant customization or workarounds.

Slightly betow average, meels mandaiory requirements wilh minlmal customization or workarounds.,

Aversge, meels mandalory requirements without significant customization or workarounds.

Abiove average, mandatory requirements met without signiftcant customization and meets many preferced requirements.
Outsiznding, meets mangatory requirements, most preferred requirements and many added optional features that

would benelit the business.

Wk W = O

Scorng Tedm o * -

Rick Bailey, Assistant Commissioner (DOS); Captaln Chris Vetter {NHSP); Sergeant @rizn Parker {NHSP); Trooper Christopher Ball (NHSP), Trooper S¢ott Garton [NHSP), Trooper Nicholas Post (NHSP), art
Duzene, Microwave Tech {OESC); Ronatd Reed, IT Mgr V {DOIT); Mark Stewzrt, [T Mgr IV (DOIT); IT BSA il Lelf Martinsan, IT BSA U {DOTY.




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www, nh.gov/doit

Denis Goulet
Commissioner

July 21, 2021

Robenr L. Quinn

Commissioner of Safety

Depanment of Sofety

33 Hazen Drive :

Concord, NH 03305 o

Decar Commissioner Quian;

This letter rcprcscnts formal notification that the Depariment of Information Technology (DolT)
has approved your agency's request 1o cater into a contract with Utility Associates, loc. a Georgia
Corporalion, as described below and referenced as DolT Ne. 2022-013.

The purpose of this request is to enter into a contract with Utility Associates, Inc. to provide
the Department of Safery (DOS) a commercial off the shelf vendor hosted digital evidence
management platform, inclusive of body wom and in-vehicle camcras, a wireless
communication network, and associated hardware, for.the Statc of New Hampshire State
Policc (NHSP). The new platform will serve as the primary camera and digital cvidence
management sysiem to support NHSP daily operations and will be the system of record 1o
store and manage all digital evidence collected during their responses 1o events.

The amount of the contract is not to exceed $3,372,600.00, and shall become effective upon
Governor and Exccutive Council approval through October 31, 2026.

A copy of this letter should accompany the Dcp:mmcm of Safety's submission to lhc Govemnor and
Exccutive Counml for approval.

Sincerely,

D‘ci'i"is Coulc; s

DG/kaf

DolT #2022-013

RID: N/A

cc: Ronald Reed, IT Manager, DolT

2t

“Innovotive Technologies Todoy for New Hompshire's Tomorrow”
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STATE OF NEW HAMPSHIRE
Department of Safety
Digital Evidence Management System

DQOS - 2021-101 / DolT 2022011
STATE OF NEW HAMPSHIRE GENERAL PROVISIONS - P37

1. IDENTIFICATION.

FORM NUMBER P-37 (vorticn 12/11/2019)

Notice: This agreemeni and ef) of s attachments shall beoome public upan submibsston to Governar
end Pxeautive Council for approval. Any informetion that is privats, canfidentie! or =t
proprietery must bo chasrly ldentifiad to the agency end egrend 1o in writing prior to signing
the contract

AGREEMENT
The State of New Hampshire and the Contractor bereby mutuaily agree as fol!ows:

GENERAL PROVISIONS

1.) Swato Agency Name 1.2 State Agency Address _
Department of Safety 33 Hazon Drive, Concord NH 03305
1.3 Contrector Name 1.4 Contractor Address
Utlliry Associates, Inc. 250 B Ponoo de Leon Ave, Decatur, QA 30030
1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
e Multple 1013172026 T [s337me00
800-597-4707 ,
1.9 Contracting Officer for State Agency 1.10 State Agency Telephane Number
ive Major: ITnh:'w Shnpuo 603-123-8775
1.12 Name and Title of Contractor Signatory
Michael Nark, President & CEO
1.14 Name and Title of State Agency Signatory
Steven R. Lavols, Director of Adminfstration

1 15 Appwvnl E'y.thoN H. Dcpartmcnt of Administration, Division of Personnel (i qopl!cab!c)
By: Director, On:

1.16 Approval Attsmey General (Porm, Substance and Bxecutian) (if qpplicabls)

By: /) ég Cn: ’713013'094

117 Approvel b the Govemor and Excadiive Counch! (U applicable)

Q&C Item number G&C Mesting Date:

Pegelof60




STATE OF NEW HAMPSHIRE
Department of Safety
Digital Evidence Mapagement System
DOS - 2021-101 / DolT 2022-013

STATE OF NEW HAMPSHIRE GENERAL PROVISIONS - P37

2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acling through ihe agency identified in block 1.1
(“Siate™), engages conmactor identified in block 1.3
(“Centracior™) to perform, and the Contrnctor shatl perform,
the work or sale of goods, or both, identified and more
particulasly described ip the artached EXHIBIT B which is
incorporated herein by reference (" Services™).

3. BFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
conoary, and subject 1o the spproval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become cflective on the date the Governor
and Executive Council approve this Agreement as indicated
in block 1.12, unless no such epproval is required, in which
case the Agreement shall become effective on the date the
Agreement is signed by the Sizte Agency as shown in block
1.13 ("Effective Date™).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contracior
prior 1o the Effective Date shall be performed at the sole risk
of the Contractor, and in the ¢vent that this Agreement does
not become cffective, the State shall have no liability to the
Contractor, including without limitation, any obligation to
pay the Conwmactor for any costs incured or Services
performed. Contractor raust complete all Services by the
Completion Date specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Nonwithstanding any provision of this Agreement to the
contrary, all obligations of the Swste hereunder, including,
without lpnitation, the continuance of payments hereunder,
are contingent upon ibe availabiliy and continued
appropriation of funds affected by eny state or [ederal
legislative or executive action that reduces, eliminaics or
otherwise modifies the appropriation or availability of
funding for this Agreeraent end the Scope for Services
provided in EXHIBIT B, in whole or i part. | no event shall
the.State be linble for any payments hereunder in excess of
such available eppropriated funds. In the event of a reduction
or termination of appropriated funds, the State shall have the
right to withhold payment until such funds become available,
il ever, and shall have the right to reduce or terminate the
Services under this Agreement immediately upon giving the
Contractor notice of such reduction or termination, The Stale
shall not be required to transfer funds from any other account

]

of source (o the Account identified Ut block 1.6 in the event
funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of payment
are identificd and more panticularly described i EXHIBIT C
which is incorporated herein by reference.

5.2 The poyment by the State of the contrsct price shall be the
only and the complete reimbursement to the Conrrecior for sl
expenses, of whatever neture incurred by the Contrector in the
performance hercof, and shall be the only and the complete
compensation to the Contractor for the Services. The Siate shall
have no liability 10 the Contractor other than the contract price.
5.3 The State reserves the right to offset from any amounts
otherwisc payeble to the Contractor under this Agreemeni those
liquidated amounts required or permined by N.H. RSA 80.7
through RSA B0:7-¢ or any other provision of law.

5.4 Notwithstanding any provision in this Agreement 10 the
contrasy, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8,

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with oll applicable starures, laws,
regulations, and orders of federzl, state, county or municipal
authorities which impose any obligstion or duty wpon the
Contractar, including, but not limited to, civil rghts and cqual
employment opportunily laws. 1n eddition, if this Agreement is
funded in any pant by monies of the United States, the Contractor
shall cornply with all federal exccutive orders, rules, regulations
und statutes, and with any rules, regulations end guidelines as the
State or the United States issue (o implement these regulations.
The Contractor shall also comply with all applicable intetlectual
property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants {or cmployment
because of rece, color, religion, creed, zge, sex, handicap, sexual
orientation, or ontional origin and will 1ake sffirmative acnion 10
preveat such discrimination.

6.3. The Conmaclor agrees to permit the Siate or United States
access to any of the Contractor’s books, records and accounts for
the purposs of ascenaining compliance with all rules, regularions
and orders, and the covonants, terms and conditions of this
Agrecment, 4



STATE OF NEW HAMPSHIRE
Department of Safety
Digital Evidence Management System
DOS - 2021-101/ Do) T 2022013

STATE OF NEW HAMPSHIRE GENERAL PROVISIONS - P37

7. PERSONNEL.

7.1 The Contracior shell at its own expense provide oll personnel
necessary 10 perform Lhe Services. The Contractor warrants that all
personne) engaged in the Services shall be qualified to perform the
Services, and shall be properly licensed and otherwise authorized
to do so under all applicable laws. - .

7.2 Unless otherwise suthorized in writing, during the term of this
Agreement, and for 2 period of six (6) months efier the Compktion

Date in block 1.7, the Contracior shall not hire, and shall not permit .

2ny subcontractor or other person, firm or corporation with whom
it is engaged in & combined cffont 10 perform the Services to bire,
any person who is.a State employee or official, who is materially
involved in the procurement, administration or performunce of this
Agreement.  This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State’s represeatative. In the event of any
dispute conceming the interpretation of this Agrecment, the
Contracting Officer’s decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1.Any one or more of the following acts or omissions of the
Contrectar shail constitute an event of defaull hereunder (“Event
of Default™): .

8.1.1 failure to perform the Services satisfactorily or on schedule;
£.1.2 failure 1o submit any report required bereunder; and/or

8.1.3 failure to perform any other covenant, Lerm or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may
1ake any one, of mare, or all, of the following eclions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it 10 be remedicd within, io the absence of 8
greater of lesses specification of time, tbirty (30) days from the
date of the notice: and if the Event of Defeult is nét dmcly cured,
terminate this Agreement, cfTective two (2) days efier giving the
Contractor notice of termination;

8.2.2 give the Contractor & written golice specifying the Event of
Defoult and suspending el payments 10 be made under this
Agrecment and ordering that the portion of the contrect price
which would otherwise sccrue 10 the Contracior during the period
from the date of such notice until such time as the State determines
that the Contractor has cured the Event of Defoult shall never be
peid to the Contractor;

8.2.3 give the Coniractor a writien notice specifying the Event of
Default and sct of T against any other obligstions the State may owe
to the Contractor any dameges the State suffers by reason of 2ny
Event of Default; and/or

Page 5 of 60
Conuac oEi itials:
Date:

——a .

8.2.4 give the Conrractor a writicn notice specifying the Event of
Defgult, reatthe Agreement as breached, icrminate the Agreement
and pursue any of its remedies at lsw or in cquity, or both.

8.1. No failurc by the State to cnforce any provisions hereof ofter

“any Event of Default shall be deemed o waiver of its rights with

regard to that Event of Defauly, or any ‘subsequem Event of
Defauli. No express failure to enforce any Event of Default shall
be decmed 8 waiver of the right of the State o enforce cach and
&)l of the provisions hercol upon any further or other Event of

Defaull on the pan of the Contracior.

9. TERMINATION.

9.1 Notwithstanding parsgraph B, the State may, st its sole
discretion, terminate the Agreement for eny reason, in whole or in
part, by thisty (30) days writicn notice to the Contractor that the
State is exercising its option 10 terminate the Agreement.

9.2 In the event of an carly termination of this Agreement for any
reasoo other than the completion of the Services, the Coptrector
shall, at the State's discrelion, deliver to the Contractinig Officer,
not later than: fiReen (15) days after the date of termination, o
report (“Termination Repont™) describing in deted) ell Services
performed, and the contract price eamned, to and including the date
of termination. The form, subject matter, content, end number of
copies of the Termination Report shall be identical to those of any
Final Repont déscribed in the attached EXHIBIT B. In addition, at
the State's discretion, the Contractor shall, within 15 days of ootice
of arly termination, develop and submi to the State a Transition
Plan for services under the Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

10.] As used in this Agreement, the word “data” shall mean all
informabon and thigs developed or obisined during the
performance of, or scquired or developed by reason of, this
Agreement, including, but not limited 1o, oll studies, reports, files,
formulac, . surveys, meps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, grophic
rcprcscntations, compuler programs, computer printouts, notes,
leners, memoranda, papers, and documents, all whether finished
or unfinished. .

10.2 All data and any property which has been received from the
State os purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, end shall be returned
to the State upon demand or upon termination of this Agreement
for any reason,

10.3 Confidentialily of data shall be govemned by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior writicn epproval of the State.



-

STATE OF NEW HAMPSHIRE
Department of Safety.
Digitai Evidence Management System
DOS - 2021-101 / DolT 2022-013

_STATE OF NEW HAMPSHIRE GENERAL PROVISIONS - P37

. CONTRACTOR'S RELATION TO.THE STATE. In the
performance of this Agreement the Contractor is io 2] respects an
independent contractor, and is neither an agent nor an eroployee of
the Stste. Neither the Contractor nor any of its officers,
employces, agents or members shell have authority to bind the
Siate or receive any benefits, workers' compensation or other
emoluments provided by the State (o its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Contrctor shall not assign, or otherwisc trunsfer any
intcrest in this Agreement without the prior written notice, which
shall be provided to the State at Jeast fifteen (15) days prior 1o the
assignment, and 3 writien consent of the State. For purposes of this
paragroph, @ Change of Conwrol shall constitute assignmoent.
“Chonge of Control™ means (a) merger, consolidation, or @
wansaclion or series of related transactions io which a third party,
together with its affiliates, becomes the direct or indirect owner of
fifty percent (50%) or more of the voting shares or similar equity
interests, of combined voting power of the Contractor, or (b) the
sale of a1l or substantially al] of the zssets of the Contracior.
12.2 None of the Services shall be subcontracted by the Contractor
without prior written notice end consent of the State. The State is
entitled to copies of al) subcontrcts and assignment agreements
and shall not be bound by any provisions contained in 8
subcontract or an assignunent agreement to which it is not a party.

13. INDEMNIFICATION. Unless otherwise exempied by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employces, from and sgainst any eod all cloims,
liabilities and costs for any persons) mjury o1 property dameges,
patent or copyright infringement, or other ¢laims asserted apainst
the State, its officers or employees, which arise out of {or which
may be claimed 10 arise out of) the 2cis or omission of the
Contactor, or subcontractors, including but not limited 1o the
negligence, reckiess or intentional conduct. The State shall not be
lisble for any costs incurred by the Contractor arising under this
parsgreph 13. Notwithstanding the foregoing nothing herein
contained shal) be deemed to constitute a waiver of the sovereign
immunity of thc State, which immuniry is hereby reserved to the
Stale, This covenant in paragraph 13 shall survive the termination
of Lhis Agreement. :

14. INSURANCE.

14.1 The Cootrector shali, at its sole expense, obwin and
continuously mpintain in force, and shall require any subcontractar
or assignee to obinin and maintain in force, the following

insurance:

Page 6 of 60

Contractpr lhitials:.
Date:

14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of noi less
than 31,000,000 per occurrence and $2,000,000 aggregate or
excess; and

L4.1.2 special cause of loss coverage form covering all property
subject to subparagreph 102 herein, in an amount not less than
80% of the whole replacement value of the property.

14,2 The policies described-in subprrograph 14.) herein shall be
on policy forms and endorsements opproved for use in the Stnte of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the’ State of New Hampshire.

14.3 The Conuuclor shall fumish to the Contracting Officer
identified in block 1.9, or his or her successor, 3 certificate(s) of
insurance for all insurance required under this Agrcement
Conwactor shall elsa furnish.1o the Contracting OfMicer identificd
in block 1.9, or his or her successor, centificate(s) of insurance for
all renewal(s) of insurance required under this Agreement no later
than ten (10) days prior 10 the expiration date of cach insurance
policy. The certificate(s) of insurance and any renewals thercof
shall be attached and are incorporated herein by rcferente.

15. WORKERS' COMPENSATION,

5.1 By signing this agreement, the Contrector agsees, certifies
and wamants thal the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A (" Workers'
Compensation”).

15.2 To the extent the Contractor is subject 10 the requirements of
N.H. RSA chapicr 28i-A, Contractor-shall maintain, and require
any subcontraclor or assignee lo secure end maintaio, payment of
Workers' Compensation in connection with activitics wbich the
ptrson proposes to undertzke pursuant 1o this Agreement. The
Contractor shall fumnish the Contracting Officer identificd in block
1.9, or his or her successor, proof of Workers' Compensation in
the manner described in- N.H. RSA chapter 281-A and eny
applicable renewal(s) thercof, which shall be aftached and are
incorporated herein by reference,  The State shall not be
responsible for payment of any Workers” Compensation premiums
or for any other claim or benefit for Cootractor, or any
subcontractor ar employee of Contractdr, which might arise under
applicable State of New Hampshire Workers' Compensation laws
in cooneclion with the performance of the Services under this
Agreement.
t6. NOTICE. Any notice by & party hereto to the ather party shall
be deemed 10 have been duly delivered or given 2t the tune of
mailing by cenified mail, postage prepaid, in a United Stares Post
OfFice addressed to the parties ot the addn:sscs given in blocks 1.2
and 1.4, herein.

.
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17. AMENDOMENT. This Agreement may be amendcd, waived
or discharged only by an instrument in writing signed by the
partics hereto and only sRer approval of sueh amendment, waiver
or discharge by the Govemor and Executive Council of the Stalc
of New Hampshire unless no such approval is required under the
circumstances pursuanl 1o State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shell
be govermned, interpreicd and construed in nccordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
choscn by the parties to express their mutual intent, and no rule of
consuruction shall be applied against or in favor of any party. Any
sctions arising out of this Agreement shall be brought and
mainwined in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict between
the terms of this P-37 form (as modified in EXHIBIT A) and/or
attachments and amendment thereof, the terms of the P-37 (ns
modified in EXHIBIT A) shall control.
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STATE OF NEW HAMPSHIRE

GENERAL PROVISIONS - P37 __

20. THIRD PARTIES. The parties herelo do not intend to benefit
any third parties and this Agreement shall not be construed 1o
confer any such benefil. )

2]. HEADINGS. The hendings throughout the Agrcement are
for reference purpases only, and the words contnined therein shall
in no way be held 10 explain, modify, amplify or oid in the
interpretation, construction of meaning of the provisions of this
Agreement. i

212. SPECIAL PROVISIONS. Additional or modifying
provisions sct forth in the anached EXHIBIT A are incorporated
herein by reference. L

23. ‘SEVERABILITY. In the event any of the provisions of this
Agreement are held by 3 coun of competent jurisdiction 1o be
contrary o any state or feders) [aw, the remaining provisions of
this Agreement will remain in fult force and efTect.

24. ENTIRE AGREEMENT. This Agrecment, which may be
executed in o nuober of counterpants, each of which shall be
deemed en original, constitutes the entire agreement and
understonding betwezn the partics, and supersedes all prior
agreements and undersiandings with respect to the subject matter
hereof.
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EXHIBIT A - SPECIAL PROVISIONS

T T
e boeern -

EXHIBIT A - SPECIAL PROVISIONS n
The terms outlined in the P-37 General Provisions are modified as set forth below:

Al Provision 3, Effective Date/Completion of Services, is updoted with the lollowing
addition: '

33

The Term may be extended up to Two (2} years(s), (“Extended Term™) ot the sole
option of the State, subject to the pearties prior written Agreement on applicable fees
for cach extended Term, up to but not beyond June 30, 2028 under the same terms and
conditions, subject to approval of 1he Governor and Exccutive Council.

A.2  Provision 5, Cootract Price/Price Limitation/ Payment, is updated with the following
addition:

5.5

wy

The State’s liability under this Ag,rtcmcnt shall be limited t0 monetary damages not
10 exceed the coatract price pursuant to Paragraph 5.2. The Contractor agrees thal it
has en adequate remedy at low for any breach of this Agreement by the State and
hereby waives any right to specific performance or other cquitable remedies against
the State. Subject to applicable laws and regulations, in no event shall the State be
liable for any consequential, special, indirect, incidental, punitive, or exemplary
damages. Notwithstanding the foregoing, nothing herein conlained shall be deemed
to constitute a waiver of the sovereign immunity of the State, which immunity is
hereby reserved to the State.

A3 Provision 8, Event of Defaul/Rewmedies, is updated with the following addition:
B.2.5 :give the Contractor a written notice specifying the event of Default, terminate the

agreement as breached, and procure Services that are the subject of the Contract from
anotber source and Contractor shall be liable for reimbursing the State for the
replacement Services, and all administrative costs directly related 1o Lhe rtplaocment
of the Contract-and procuring the Services from another source, such as costs of
competitive bidding, mailing, advertising, applicable fees, charges or penaltics, and
staff time costs; all of which shall be subject to the limitations of liability set forth in
the Contract

A.4  Provision 9, Termination, Is deleted and replaced with the following:
9. TERMINATION

9.1

Notwithstanding paragraph 8, the State may, &t its sole discretion, and with written
notice of thirty (30) days, terminate the Agreement for any reason, in whole or in pant.
In the event of such termination, the Contractor shall stop all work hereunder and shall
causc any and all of its suppliers and subcontractors to cease work. The State shall be
responsible for de-installation and return of Hardware included in this Agreement
within thirty (30) days after termination and be liable for the cost of all Servites and
Deliverables for which Acceptance has been given by the State that have been
provided through the date of tennination, but the State will not be liable for any costs

Page 8 of 60
Conlractps Initiaks:

Daice:
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9.2
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Contractpr
Date:

for incompiete Services or winding down the Contract aclivities. The Contractor shall
not be paid for any work performed or costs wncurred which reasonebly could have

been avoided. .

Termination Procedure

9.2.1

9.2.1

itials: A/J-

Upon termination of the Contract, the State, in eddition to any other rights
provided in the Contract, may require Contractor 10 deliver o the State any
property, including without limitation, Software end Written Deliverables, for
such pant of the Contract as has been terminated.

ARer receipt of o notice of termination, and cxcept as otherwise directed by
the State, Contractor shall:

a.

Provide the State, for a period of up o ninety (90) days afier the
termination, or expiration of the Contract, reasonable post-
termination assistance with respect to the services, at no additional
cost, to allow for the expired or terminated portion of the Services to
continue without inlerruption or adverse effect, and to frcilitate the
orderly transfer of such Services to the State or its designees, unless
a unique data retrieval ammangement has been established as part of
the SLA; _

Stop work under the Contract on the date, and to the extent specified,
in the notice; 5
Promptly, but in no cvent longer than thirty (30) days after
termination, tlemminate its orders and subcontracts related to the work
which has been terminated, and scttle all outstanding liabilities and
all claims arising out of such termination of orders and subcontracts,
with the approval or ratification of the State to the extent required,
which approvel or ratification shall be final for the purpose of this
Section;

Take such action as the State directs, or s necessary to preserve and
protect the property reiated to the Contrect which is in the possession
of Contractor and in which the State has an interest; )
Teke no action to intentionally crase any State data until directed by
the State,

Transfer title to the State and deliver in the manner, at the times, and
to the extent directed by the State, any property which is required to
be furnished 1o the State and which has been accepted or requested by
the State;

Implement an orderly return of State data in a CSV or another
mutuaily agreeable format ot a time agreed to by the parties;

Securely dispose of all requested data in all of its forms, such as disk,
CD/DVD, backup tape and paper, when requested by the State. Data
shall be permanently deleted and shall not be recoverable, according
to National Institute of Standards and Technology (N1ST)-Special
Publication (SP) 800-88 approved methods.  Centificates of
destruction shall be provided to the State; and
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i. Provide written Cenification 1o the Stale Lhat Contractor has
surrendered to the State all said property and after 1 80 days has crosed
all Statc data.

9.2.3 if the Contract has terminaled for convenience prior 10 the Compiction Date,
the Contractor's provision of posi-termination assistance per seclion 9.2.2.g,
h. and i. shall be compensated at the rates detsiled in Exhibit C section 9.2,

9.2.4 This covenant in paragraph 9 shall survive the termination of this Contract.

A.S Provision 10, Data/Access/Confidentinlity/Preservation, is modified by updaring section
10.1 and adding scctions 10.4 aad 10.5, as follows:

10.1

104

- As used in this Agreement, the word “'data” shail mean all information and things

obtained during the performance of, or acquired by reason of, this Agreement,
including, but not limited to, all studies, reports, files, formulae, surveys, maps, charts,
sound recordings, video recordings, pictorial reproductions, drawings, analyses,
graphic representalions, computer printouts, notes, letters, memoranda, papers, and
documents, ail whether finished or unfinished.

In performing its obligations under this Agreement, Contractor may gain access (o

. Confidential Information of the State. Confidential Information includes any and all

10.5
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information owned or managed by the State of NH - created, received from or on
behalf of any Agency of the State or accessed in the course of performing contracted
Services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Criminzl Justice Information (CJ1), Protected Health [aformation (PHI), Personally
Identifiable Information (PN, Personal Financial Information (PFT), Federal Tax
Information (FT1), Social Security Numbers (SSN), Payment Card Industry (PC1), and
or other sensitive and Confidential Information. The Contractor shall not use the
Confidential Information developed or obtained during the performance of, or
acquired, or developed by reason of the Agreement, except as dirccily connected to -
and necessary for the performance of the Agreement. Contractor shall maintain the
confidentiality of and protect from unauthorized use, disclosure, publication, and
reproduction (callectively “release™), all Confidential Information.

10.4.1 In the cvent of the unsuthorized release of Confidental Information,
Contractor shall immediately notify the State's Information Security Officer,
and the State may immediately be entitled to pursuc any remedy at law and in
equity, including, but not limiled to, injunctive relick.

Subject 1o applicable federn! or Stete laws and regulations, Confidential Information
shall not include information which: .
shal) have otherwise beccome publicly available other than as a result of
disclosure by the receiving Party in breach hereof,

was disclosed 10 the receiving Party on a non-confidential basis from a source
other than the disclosing Party, which the receiving Party believes is not

Contractgr lpitials:_ _‘117\/1 .
Date: o
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10.6

10.7

10.8

prohibited from disclosing such information es a result of an obligation in

favor of the disclosing Party;

is developed by the receiving Party independently of, or was known by the

receiving Party prior to, any disclosure of such information made by the

disclosing Party; or

is disclosed with the written consent of the disclosing Party.
A receiving Party also may disclose the disclosing Party’s Confidential Informetion
to the extent required by an order of & court of compelent jurisdiction. Any disclosure
of the Confidentia! Information shall require the prior writien approval of the State.
Contractor shal)l immediately notify the State if any request, subpoena or other legal
process is served upon Contractor regarding the Confidential Information, and
Contracior shall cooperate with the State in any effort the State undertakes to contest
the request, subpoena or other legal process, ot no additional cost to the State.

Contractor Confidential Information. Contractor shall clearly identify in writing all
information it claims to be confidential or proprietary upon providing such
information to the State. For the purposes of complying with its legal obligations, the
Stale is under no objigation to accept the Coatractor’s designation of material bs
confidential. Contractor acknowledges that the State is subject to State and federal
laws goveming disclosure of information including, but not limited to, RSA Chapter
9)-A. In the event the State reccives 8 request for the information identified by
Contractor as confidential, the State shal! notify Contractor and specify the date the
State will be releasing the requested information. At the request of the State,
Contractor shall cooperate and assist the State with the collection and review of
Contractor's information, at no additional expense to the State. Any effort to prohibit
or enjoin the release of the information shall be Contractor’s sole responsibility and at
Contractor's sole expensc. If Contractor fails 1o obtain a court order enjoining the
disclosure, the State shall release the information on the date specified in the State’s
notice to Contractor, without any liability to the State.

This covenant in paragraph 10 shall survive the terminalion of this Contract.

A6 Provision 12, Assignment/Dclegation/Subcontracts, is updated with the following
sddition:

123

CHANGE OF OWNERSHIP

In the event that the Contractor should change ownership for any reason whatsoever, the State
shali have the option of continuing under the Contract with the Contractor, its successors or
assigns for the full remaining term of the Contract; continuing under the Contract with the
Contractor, ils successors or assigns for such period of time as determined necessary by the
State; or immediately terminate the Contract without liability to the Contractor, its successars

or assigns.

A.7 Provision 14.1.1, Insurance, is deleted and replaced with the following:

Page 11 of 60
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A8

26.

7.

28.

29.

30.

Page 12 of 60

14.1.1. Commercial general liability insurance against sli claims of bodily injury,
death or property damage, in amounts of not less than $ 2,000,000 per occurrence and
$4,000,000 aggregate; and Tech Errors & Omissions insurance , with limits not less than
$2,000,000 per or claim, $4,000,000 aggregate; and

The following Provisions arc added and made psrt of the P37:

FORCE MAJEURE

26.1 Neither Contrector nor the State shall be responsiblé for delays or failures in

performance resulting from events beyond the controf of such Party and without fault
or negligence of such Party. - Such events shall include, but not be limited 1o, acts of
God, strikes, lock outs, riots, and acts of War, epidemics, acls of Govermment, fire,
power lailures, nuclear accidents, carthquakes, uﬂd unusually severe weather.

26.2  Except in the cvent of the foregoing, Force Majcure events shall not include the

Contractor's inability to hire or provide personnel needed for the Contrector’s
performance under the Contract.

DEFECTIVE WORK

The State shall require correction of defective work or damages to any. part of a building or
its appurtenances when caused by the Contractor’s employees, equipment or supplies. The
Contractor shall replace in satisfactory condition all defective work and dameges rendered
thereby or any other damages incurred. Upon failure of the Contractor to proceed promptly
with the necessary corrections, the State may withhold any amount necessary to correct all
defective work or damages from payments to the Contractor.

EXHIBITS/ATTACHMENTS

i.  The Exhibits and Attachments referred to in and attached to the Contract are
incorporated by reference as if fully included in'the text of the Contract. :

NON-EXCLUSIVE CONTRACT
ii.  The State reserves the right, at its discretion, 1o retain other vendors to provide any
of the Services or Deliverables identified under this Agreement. Contractor shall
make best efforts 1o coordinete work with all other State vendors performing
Services, which relate to the work or Deliverables set forth in the Agreement. The
State intends 1o use, whenever possible, existing Software and hardware contracts
(o acquire supporting Software and hardware. )

GOVERNMENT APPROYALS

iit.  Contractor shall obtain all necessary and applicable regulatory or other
govemnmental approvals necessary 10 perform its obligations under the Contract.

Contractor | itiai's;;" .

Date: 1

Z
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Any action on the Contract msy only be brought in the State of New Hampshire,
Merrimack County Superior Court.

REFERENCE AND BACKGROUNDCHECKS

Per the In Force CSP Section 5.12.1 (Personnel Screening Requirements for
Individuals Requiring Unescorted Access to Unencrypted CJ1) the State shail
conduct criminal background checks of the Contractor's employees who hold access

10 CJi data. The Contractor shall not utilize any staff, including subcontractors, to

fulfill the obligations of the Contract who have.a record of any kind. 1f a record of
any kind exists, access to CJ1 data-shal! not be granted until the State Chiel Security
Officer (CSO) or his/her designee reviews the matier to determine if access is
appropriate. '

If the person already has access to CJI data and is subsequently arrested and or
convicted, continued access to CJ1 data shall be determined by the CSO. This does
not implicitly grant biring/firing authority with the CSA, only the authority to grant
access to CJ1 dats. For offenses other than fetonics, the CSO has the latitude 1o
delegate continued access deterrhinations to his or her designee. W

The Contractor shall promote and maintain an awareness of the importance of
securing the Siate’s information among the Contractor’s employees, agents, and
subcontractors. The Contractor shall ensure that the Contractor’s employees,
agents, and subcontractors comply with CIIS Policy.

31. VENUE
iv.
32.
v,
vi.
vii.
N

viii.

Xi,

Xii.

XiH.

ORDER OF PRECEDENCE

In the event of conflict or ambigpity among eny of the text within this agreement,
the following Order of Precedence shall govem:
State of New Hampshire, Department of Safety Contract Agreement 2022-013.

State of New Hampshire, Department of Safety RFP 2021-101 Digital Evidence
Management System.

Vendor Proposal Responsc to Department of Safety RFP 2021-10! Di gnal Evidence
Management System dated March 18° 2021.

Addivona] Contractor Provided Documents (see Exhibit G)
Contractor Quote, (see Exhibit G)

Remainder of this page intentionally left bionk
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EXHIBIT B~ STATEMENT OF WORK
BUSINESS I TECHINCAL REQU]REMENTS AND DELWERABLES

EXHIBIT B - STATEMENT OF WORK (S0W) BUSI:N‘ESS AND TECHNICAL
REQUIREMENTS AND DELIVERABLES

The Statement of Work, Business and Technical Requirements, and Deliverables are set forth below:

1.

3.1.

Page 14 of 60

ractzr izitials:. :

Comt
Date

CONTRACT TERM

The Cantract shalt begin on the Effective Date and cxtend for sixty (60) months from the dete
of System Acceptance, with the exception of events of force majeure, inclusive of
meintenance, operation and support, Maintenance, operalion and support services shall start
on the next day of the State's issuance of the Letter of System Acceptance. The Term may be
extended for an additional two (2) years for maintenance, operation and support services, at
the sole option of the State, at the rate set forth in this contract.

TIME 1S OF THE ESSENCE IN THE PERFORMANCE OF THE CONTRACTOR 5
OBLIGATIONS UN'DER THE CONTRACT.

STATEMENT OF WORK

The Contractor shall provide and maintain equipment for in-vehicle and body-wom camcras
for approximately 259 swom State Troopers, provide a cloud hosted Digital Evidence
Management System, associated tools, video storage and the network required to move the
data from the cameras to the repository. Each vehicle shall be outfitted with e front facing
camcra to capture intevactions with the publlc and an intenior camera lo capture the rear seat
in the event thal & citizen.is transported in the vehicle. The Trooper shall be equipped with a
body-wom camera integrated into the in-vehicle system to capture video and audio. The
Contractor shall provide timely movement of data from the cameras to the cloud based
repository while maintnining evidentiary inlegrity and CJIS complience. The state identified
31 locations (Troop stations and fueling locations) for instalfation of Wireless Access Points
as part of a store and forward network approach.

BUSINESS / TECHNICAL REQUIREMENTS

REQUIREMENTS
The Contractor represents, warrants, covenants and agrees that, at the minimum, at all
times, the Systero shall: ;

3.1.1.  The system shall fully comply with FBI CJIS Secusity Policy V 5.9 or most
recent policy a1 hop:/iwww.fbi.gov/about-us/cjis/cjis-security-policy-
resource-center/view and all the NHSP administrators to be compliant with
NH Body-wom camera law NH RSA Chapter 105-D for the life of the

. contract and any extensions.

3.1.2.  The solution shall provide sufficient safeguards to ensure evidentiary integrity
of the captured video and confirm valid receipt by the repository of the entire
video before deleting original from the in-vehicle and body-worn system.

3.13. The system shall have a role based sccurity modcl 10 control user access to
fearures and data throughout the system.
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Date

3.1.4.

3.1.5.

3.).6.

3.

3.1.10.

The systems security model shell provide 8 method 1o easily limit access lo
sensitive case information and people releted to confidential cases.

“The Contractors cameras shall support 8 minimum quality of 720p for body-

worn cameras, 720p for ront and rear in-vehicle camera s and 480p for the
backseat camera. The selution shall include body-wom cemeras that are
integrated with the in-vehicle camera solution.

The Contractors solution shall capture sudio within the vehicle and the body-
womn camcra shall have a remote microphone to record audio interaction
outside of vehicle.

The Contraclor shall host and maintain the Digital Evidence Management
System in a secure cloud hosting environment providing ol necessary
hardware, software, system and database -administration to manage the
application including alf test, training and production environments of the
system.

The Contractor shall provide, install apd maintain the equipment and
connectivity at the 3! State designated wireless access points to transfer the
video from the cameras ta the Digital Evidence Management System. The
transfer of the video from the cameras to the wireless access point then to the
Digital Evidence Management System shall be accomplished outside of the
State network and while maintaining CJIS compliance.

The Contractors solution shall be able to uplioad an average day of video from
all cameras to the cloud-based repository in two 15 min sessions of
connectivity. This solution shall allow for multiple concurrent uploads.

The Contractor shall provide and install al) cameras and related equipment in

" the 259 State Police vehicles. Contractor shall provide ongoing maintenance

LRNER
l.l.12.

3.1,
3.1.14,

3.1.15.

3116

Contractgr lsilials: i

of equipment and instal] cameras and related equipment in approximately 40
new or replacement State Police vehicles per year. '

The Contractor shall provide 61 body camera setups for use by non- -uniformed
officers as-needed.

The Contracior shall outfit the NHSP BearCat with 4 cameras and configure
them to capture video only.

Contractor.shal) provide support and maintenance of the 31 Wireless Access
Points in-vehicle and body-worfm cameras and system, and video repository
for the life of the contract.

Contractor solution shall allow authorized external users to access evidentiary
video/audio segments (Department of Justice, County Attorncys, Defense,
etc.) via AVail Web portal.

The Contractor shall retrofit ten (10) uniform pieces for each Trooper over the
course of the rollout to be completed within 180 days of contract start.’

The Contractor shall provide CAD/RMS Integration with CS| Infoshare at no -
additional cost to NHSP. This integration will initially be one-way 1o enable
autoclassification of captured video in AVail. Web, Within thirty (30) days
of the Effective Date, the State, in conjunction with CSI Infoshare, will
establish a plan for the implementation of a bidirectional interface between
AValLWeb and RMS within a time period no sooner than ninety (90) days.
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3.2

33.

3.4
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The parties may extend that date by mutual agreement, which agrecment shall
not be unreasonably withheld by cither party. The State will support both CSJ
Infoshare and the Contractor to facilitate the coordmauon necessary to
implement the bidircctional interface.

3.1.07. The Contractor shall provide documentation that all devices are cenified to

FIPS 140-2 and encrypled to AES 256.
3.1.18. The Business and Technical Requirements Workbook is identified in Exhibit
G: Attachment |

BALANCE OF PRODUCT LINE ITEMS

3.2.1. During the term of Contract, the Siate may purchase other items in relation to the
Solution from the Contractor's Balance of Product Line, that are not already
incoiporated into another contract.  All items ordered will include all

shipping/charges.

OPTIONAL SERVICES (PILOT EVALUATION PERIOD)

Upon the State’s written request, the State may avail itself of the following additional
products and scrvices (“Optional Services”) at no additional cost to the State for a twelve
(12) month (*'Pilot Evaluation Period”™) from the Effective Date of this Agreement. The
Contractor shal cetain ownership of all products furnished under these terms, and the State
shall have no liability for or in connection with such products as a result of the products’
intended use. Following the fulfillment of the twelve (12) month Pilot Evaluation Period,
the Contractor shall provide a quote for any additiona! or ongoing producls or scrvices,
which, if desired by the State, shall require an amendment to the Contract, at the rates set
forth in this contract in Exhibit B.

3.3.1.  The Contractor shail provide three (3} License Plate Readers to the State.

3.3.2. The Contractor shall provide one (1) single-camera sct-up of Interview Room
cameras & equipment, including the Rocketiot devices needed to upload data.

333. The Contractor shall provide the NHSP with both helmet-mount and K-9 mount
options for the bodywom camera and have prototypes ready by December 31si,
2021. NHSP shall make members of the SWAT Team and K9 unit available for
ficld testing and provide timely feedback. The Contractor shall give NHSP 2
weeks' notice for scheduling of field trials.

33.4. The Contractor shall provide the NH Depantment of Justice use of the Niagara
Platform Sclution with five (5) professional user licenses on or before October 1,

«2021. The partics may cxtend that date by mutual agreement, which agreement

shall not be unreasonably withheld by either party.

3.3.5. The Contractor shall provide Transcription Services in AVaiLWeb.

WIRELESS SERVICE LOCATIONS

The following are the current State of New Hampshire agency/institution locations a1
which the Contractor shall deploy and maintain wireless access service. The State of New
Hamgpshire reserves the right to add tocations 1o this list at the contract prices or to delele

Date: 7//1/2
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locations, as needed. The State of New Hampshm: reserves the right to employ the use of
SIM cards for enhanced LTE coverage in any of the verdor-supplied devices and the
Contractor shall configure devices for this purpose as requested.

.-t L4t . et oo PS8 am = Lre

= p E T - —_—

Wireless Access Polots by Troop

" NHSP Headquarters ‘33 Hazen Drive,concord NH._ © ™ 7 = ‘

“Troop A Barracks 315 Calef Highway, Epping NH ~
Dover DOT Shed-. | Indian Brook Drive, Dover NH
Hampton DOT Shed  Liberty Lanc Wesl, Hampton NH )

Rochester DOT Shed 47 Spaulding TPK Connector, Rochester NH

e

—__TroopBBamacks  East Point Drive, Bedford NH

"Derry DOT Shed 59 Kendll Pond Road, Derry NH__ |
T T Hooksert DOT.Shed - 36 Hackert Hill Road, Hookseit NH i
3 il “Milford DOT Shed___ 33 Buxton Road, Milford NH i

Hillsboraagh DOT Shed - 679 West Main_Street, Hillsborough NH

b Mcmmack ck DOT Shcd ~226 Daniel chsler HWY, NH RT3, Mernmack NH

i o emns e e ———

P e . L et o2 T T O W e R Ty k]

7 Troop C Barracks 15 Ash Brook Court, Keene NH ...

Enficld DOT Shed 8 Eastman Hill Road, EnfieldNH' .. . |
Sunapce DOT Shed 8 Posi Office Road, SunapeeNH_. "~ = . .. .}

AT

‘Charlestown DOT Shcd i 187 Clarcmonl Road, Cbn,rlestownNH —. v

5 Delire e D e

" Troop D Bamacks 139 1ron Works Raad, Concord NH
1 Concord DOT Shed 57 Hazen Drive, Concord .
- New Hampton DOT Shed 42 Route 104, New Hampton NH

. Warner DOT prt_i _ 35 Warncr Road, Warncr NH o '

T T

_ ' TroopEBamacks 1864 White Mountain Highway, Tamworth NH™
... _Marine Patol HQ 31 Dock Road, Gilford NH

Page 17 of 60
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Wakeheld DOT Shcd 1540 Wakcﬁcld ield Road, WakcﬁcIdNH T
i Conway DOT Shed 608 Eaton Road, ¢ Conway NH e
it Belmont Joint Operations 3 Hipgins Road, Belmont WH S

5T

Troop-F Barracks

Columbia DOT Shed 8 Grant Road’ Calumbm NH i
f—— Lancaster DOT Shed  647B Main Street, Lancaster NH s S
S Gorham DOT Shed | Morin Drive, Gorham NH T

_Haverhill DOT Shed | 3375 Dartmouth College Highway, North Haverhill Nﬁ]
Thomton DOT Shed 22 Laundromat Road Thornton NH_ -

mm e s m

2 Troop-G Ba.rmcks 23 an.cn Drive, Concord NH

T — e = e . T

3.5. COMPLIANCE REQUIR.EMISNTS
3.5.1. CNS Compliance
The Contractor hereby represents and warrants that:
(i) the Contractor has reviewed snd is knowledgeable about, and cxpcnenced
addressing, CJIS Security Policies, and
(i) the Contraclor and the System comply with all of the security prclocol data
security and other policies and procedures set forth in CJIS Security Palicy.
V5.9 (June 1, 2020) (“CJIS v5.9") and any future updaws revisions and/or
replacements.
3.5.1.1 The Contractor hereby covenants and agrees that the Contractor and the
System shall, at all tiroes, remain fully compliant with CJIS v5.9, and with
future CJIS versions, as CJIS may be updated from time to time. The
"Contractor shall, on an enriual basis, certify in such form as the State may
i reasonably Tcquest that the Contractor and the System are compliant with
" then current CJIS version. In the cvent that the State notifies the
Contractor that the System is any way non-compliant with CJ1S, then the
Contractor shall immediately utilize diligcnl continued efforts to modify
the System so that it becomes and remains CHS compliant.
3.5.1.2 The Contraclor is responsible for selecting the Host. The Contractor is
and shall be responsible for ensuring that the Host is and remains fully
CJIS compliant and shall be liable for any breach or violation by the Host
of any CN$ policy, procedure or protocol.
(i) [n the event that the Contractor and/or the State is made aware
of the unlikely event that the Hosted Environment fails to
comply with the CJIS requirements, the Contractor will work

Page 18 of 60
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4.

TATE an

with the State 1o remediate the situation by migrating 10
another CJ15 compiiant Hosted Environment.
(i}  The Contractor will not- migralc (o another Hosted
Environment without the knowledge and consent of the State.
3.5.2. Audit
3.5.2.1 The State may, during the term of the Agreement, audil (or engage a third
party to audit) the Contractor and the System to ensure that the System
and the Host is fully compliant with CJIS Security Policy. Such an audil
may include the analysis of records, discussions with the Contractor’s
employees and subcontractors, and testing of the System. The Contractor
shall promptly provide to the Statc information requested by the State in
connection with the eudit and otherwise cooperalc with the State
regarding such sudit. '
3.5.2.2 In the event that the audit shows that the Contractor ar the System is not:
(i) . in full compliance with any CS policy, protocol or procedure, then
the Contrector shall promptly 1ake such action as is necessary to
artain CJIS compliance and upon achicving compliance, certify in
wriling to the State that it has done so, and
(i) material compliance with any CJIS policy, protocol or procedure,
the Contractor shall prompily reimburse the State for the costs and
expenses (including internal legal costs invoiced at the prevalent
il billing rate for an expericnced corporate atorney) incurred in
conducting the audit.
3.5,2.3 In the event that the Contractor and/or the State is made sware of anevent
- that the Hosted Environment fails to comply with the CJIS requirements,
the Contractor will work with the State to remediate the situation by
migrating to another CNS compliant Hosted Environment. The

Contractor will not migrate to another Hosted Environment without thc

knowledge and consent of the State.
ACTIVITY, DELIVERABLE, AND MILESTONE

P T B o P

R P i T

.
hitd

s =], ==

= T T e e T ———

J
Activity, Dellvernble or Milestone i Delivernble Type
23 S . s
. MLANNING, ANDLPROJECT,MANAGEMLNT R O .,1;. TR
I,' Conduct Kickoff Meeting (to be provided. wn.hm S o
__ b 30days from the Effective Date) ’ Non-Written
Work Plan (1o be provided within 45 days of the  [* w‘.m il
_ 4y - . Effective Date} | p NAAGTEET)
o Al Project Management Plan - ’ T ) Written  ©

T — e T T =T TH P
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’,._. mN:twork Conﬁgumnon Requsrcmcnls X : : Written
Bk “Security Plan_ . — _ Wrilten
j . Comrpumcanons and Change Written
; e ,_Managcmc_qf ?Ian, e i Ll
i "~ Sysiems Interface Plan Written
and.Design/Capability . ... .
"7 [ Goap Analysis Documentation Written
4 Tesling Plan 1 - L B };Vfif'ﬂ; h.._&
| — ot r ) —— T e i . ;
i Training Plan and Curriculum Written i
Dcploymcnt Plan ' . o ~ Writien .
[" . End User Support Plan N Written 4
T i Disaster Recovery Plan ~ ~ Il B
1 .
i | _ o ey . Written .
i 3 “Provide Testing E?nViroiuhEit - R
I} R ’_,__:_‘____;._:J:';’____:_,__,_SOR__\HUC )
| X1 L] T it ] L
|IF " Provide Software Licenses |f needed '
] 4 ot £\ g Writen |
v.- 7 [ Install Software in Testing Environment [~
i | - - : e et cene Software ... ...
: Sl i | Configurc Software 1o State Requirements . ] ¢
voE S _j.. . Sofwae . _Jf
7Y Provide Soft ﬂwarc Instal!cd “Conlig gurcd and !
Qperational to, SansFy Stnu: Requirements ___ _ | ... . ._._._Software |
SEESTING - I A s T G A R A5 Y
Conduct Training of User KEdéplance Tr_am ;
ol

Conduct User Acceptance Testing

T O3
T

h
:: Test In-Bound and o R
A _Out-Bound Interfaces ; ] ;
v p Conduct Day. in the Life Testing i =y Sohw;;: =l
2 ; Conduct System Performance (Load/Stress) TN R - I
] Testng | R -}_q?f. S.ofv_/m _,_J |
- = = = ¥

1 Centification of 3 Party Pen Testingand —~ ~
i App!lcatlon Vulnerability Scannmg ; 213 Non Soﬂwm
i STRAINING: T T N e v

Aty o JT
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— " jsgms gEa Esa i

i - Inslall Soﬁwm’c in Tralmng Environment Software
L I:
I 7 Provide Trammg Malenals Non-Software °
! i i P A -y
o “Tonduct Trammg of State Staff Non-Software i
5 o g . . A A F j |
: ,S-_ﬁEM DEPLOYMENT . - ' o
i — Install Soﬂware in Pmducnon Envuonmem i Softwase | ;
T 8 : " B el i - |
o E)E'cc{.ll'c" Sbcuri Plan I |
. il fY . s i Iion-Soﬁwarc '
Culovcr to Ncw Soﬁware Non-SoRware

e . Provide Documentation il Written

P T — = gaegwen a May Lo

i Ongomg Hosting Support y ‘Non-Software

d Ongomg System Suppon and Maintcnance “ Software i
1 Ongomg Camera Mamlenancc and Replacement I  Non-Software e
ioisag s iL:l'-': = i z [} = ] L" 3
L Conducl Prcucct EJul Mer,ung J Non-Software £

| i I R 7 s

53 =
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DELIVERABLE REVIEW AND ACCEPTANCE

5.1

Contractfr

Date:

iials: Y

NON-SOFTWARE AND WRITTEN DELIVERABLES REVIEW AND
ACCEPTANCE

The Contractor shall provide a written Certification that a non- -software, written
deliverable (such as the Test Plan) is final, complete, and ready for Review. ARer
receiving such Certification from the Contractor, the State will Review the Deliverable
to determine whether it meets the requirements outlined in this Exhibit. The State will
notify the Contractor in writing of its Acceptance or rejection of the Deliverable, or
its'partial or conditional Acceplance of the Deliverable, within five (5) business days
of the State’s receipt of the Contractor’s written Certification; provided that if the Stote
determines that the State needs more than five (5) days, then the State shalt be entitled
to an extension of up to an additional ten (10) business days. If the State rejects the
Deliverable or any portion of the Deliverable, or if any Acceptance by the State is
conditioned upon completion of any relsted marter, then the State shall notify the
Contracior of the nature and class of the Deficiency, or the terms of the conditional
Acceptance, ond the Contractor shall correct the Deficiency or resolve the condition

to Acceptance within the period identified in the Work Plan. If no period for the

Pk

AT
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Contracior's correction of the Deliverable or resoluiion of condition is identified, the
Contraclor shall comrect the Deficiency in the Deliverable or resolve the condition
within five (5} business days or such longer pericd as the State {in its solc discretion)
may agree. Upon ieceipt of the corrected Deliverable, the State shalf have five (5)
business days to review the Deliverable and notify the Contracior of its Acceptance,
Acceptance in part, conditional Acceplance, or rejection thereof, with the oplion to
extend the Review Period up to five {5) additional business days, or mutualtly egreed
upon timeframe. I the Contractor fails to correct the Deficiency within the allotted
period, the State may, at its option, continuc reviewing the Deliverable and require the
Contractor to continue unti) the Deficiency is corrected, or immediately terminate the
Contract, declare the Contractor in default, and or pursue its remedies at law and in

equity.

5.2. SOFTWARE DELIVERABLES REVIEW AND ACCEFTANCE
System/Software Testing and Acceptance shall be performed as set forth in the Test
Plan and more particularly described in Exhibit 8.

5.3. NUMBER OF DELIVERABLES
Unless the State otherwise specifically agrees in writing, in no event shalt the
Contractor centify for testing and deliver to the State more than three (3) Deliverables
for review of testing at one time. As the State accepts a Deliverable, an pdditional
Deliverable may be presented for review but at no time can the Deliverables exceed
three {3} st 8 time without the authorizstion of the State.

54. CONDITIONAL AND UNCONDITIONAL ACCEPTANCE
By accepling a Deliverable,. the State reserves the right lo reject any and all
Deliverables in the event the State detects any Deficiency in the System, in whole or
in part, through completion of all Acceptance Testing, including but not limited to,
Software/System Acceptance Testing, and any extensions thereof.

6. CHANGE ORDER

6.1.  The Stale may make changes, revisions or request enhancements to the Scope of Work
at any time by written Change Order, The State originated changes, revisions or
enhancements shall be approved by the Department of Information Technology.
Within five (5) business days of Contractor's receipt of a Change Order, Contractor
shall advise the State, in detail, of any impact on cost (¢.g., increase or decrease), the
Schedule, and the Work Plan.

6.2.  Contractor may propose a change within the scope of the Contract by written Change
Order, identifying any impact on cost, the Schedule, and the Work Plan, The State
shall acknowledge receipt of Contractor's requested Change Order within five (35)
business days. The State Agency, as well as the Department of Information
Technology, must review and approve all Change Orders in writing. The State shald
be deemed 1o have rejected the Change Order if the Parties are unable to reach an
agreement in writing within 30 days of receipt of the Change Order,
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8.1.

6.3.  Change orders resuliing in an increase of Price Limilation, an exiension of time-for
Contract completion or a significant change to the scope of the Contract may require
gpproval by the Governor and Council.

6.4. A Change Order which is accepted and execuied by both Parties, and if applicable
approved by Governor and Council, shall amend the terms of this Agreement,

IMPLEMENTATION SERVICES

7.1 The Contractor shall employ an indusiry-standard Implementation stralegy with o
timeline set forth in accordance with the Work Plan:

7.2 The Contractor shall manage Project execution and provide the tools needed to create
and manage the Project’s Work Plan and tasks, manage and schedule Project staff,
track and manage issues, manage changing requirements, maintain communicahon
withip the Project Team, and Repont status.

73 The Contractor and the State shall adopt a Change Menagement epproach ta identify
and plan key strategies, communicalion initiatives, and training plans.

PROJECT MANAGEMENT & REQUIREMENTS

The Contractor shall provide project tracking tools and templates to record and manage Issucs,
Risks, Change Requests, Requirements, and other documents used in the management and
tracking of the project. The State believes that effective communication and Reporting are
essential to Project success. The Stete and the Contractor's Project Managers shall review
these tools and templates and determine which ones shall be used for the Project. Training on
these tools and templates shall be conducted at the start of each phase in which they will be
used, The Contractor shall employ effective communication and Reporfing strategies to
ensurc Project success. The Contractor Key Project Staff shall participate in mectings and

‘provide reporting as requested by the State, in accordance with the requirements and terms of

this Conbtmact.

The Contractor shall ensure that appropriate levels of security are implemented and maintained
in order to protect the integrity and reliability of the State’s Information Technology resources,
information, and services. The Contractor shall provide Lhe State resources, information, and
Services on an ongoing basis, with the appropriate infrastructure and security contrals to
ensure business continuity and to safeguard the confidentiality and integrity of State networks,
Systems and Data. ; )

THE CONTRACTOR KEY PROJECT STAFF
The Project requires the coordinated efforts of a Project Team consisting of both
Contractor and State personnel. Conrraclor shall provide all necessary resources (o
perform its obligations under the Contract. The Contractar is responsible for providing all
appropriate resources and personnel to manage this Project to 8 successful completion.

8.1.1. The Contractor's Contract Mansager

Page 23 of 60
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“The Contractor shall assign a Contract Manager who shall be responsible for all Contract
authorization and administration.

Amzanda Havice
(800} 597-4707
contrects@utility .com

8.1.2. The Contracter’s Project Manager

The Contractor shalt assign a Project Manager who is qualificd to perform or supervisc
the Contractor's obiigations under this Agreement. The Contractor's sclection of the
Project Manager shall be subject to the prior written approval of the State. The State’s
approval process may inctude, without limitation, at the State’s discretion, review of
the proposed Contractor’s Project Manager's resune, qualifications, references,-and
background checks, including but not fimited to finger print background checks, and
an interview. The Siate may require remova) or reassignment of the Contractor’s
Project Manager who, in the sole judgment of the State, is found unacceptable or is
not performing to the State’s satisfaction. ‘

8.1.3.1.

§.13.2.

8133

The Contractor’s Project Mapager is:
Lauren Elder

(800) 597-4707

lelder@utility.com

The Contractor’s selection of the Project Manager shall be subject to the prior
written approval of the State. The State's approval process may include,
without limitation, at the State’s discretion, review of the proposed Project
Mansger’s resume, qualifications, references, and background checks, and an
interview. The State may require removal or reassignment of Project Mansger
who, in the sole judgment of the Statc, is found unacceptable or is not
performing 10 the State's satisfaction,

Project Manager shall be qualified to perform the obligations required of the
position under the Contract, shall have full authority to make binding
decisions ‘under the Contract, and shall function as the Contractor's
representative for all administrative and management matters. 'Project
Maneger shall ‘be aveilable (o promptly respond during normal Business
Hours within Two {2) hours of inquiries from the State, and be at the site as
needed. Project Manager must work diligently and use his/ her best efforts on
the Project.

Page 24 of 60
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8.13.

8.1.4.

8.

8.2.

Change of Projeci Mauvager

The Contractor may not replace the Project Manager or change its assignment of Project
Manager without providing the State written notice and obtaining the prior approval of
the Staie of the replacement Project Manager. State approvals for replacement of Project
Manager shall not be unreasonably withheld. The replacement Project Manager is
subject 1o the same requirements and Review as set forth above. The Contractor shall
assign a replacement Project Manager within ten (10) business days of the departure of
the prior Project Manager, and the Contractor shall continue during the ten (10) business
day period to provide competent project management Scrvices through s qualified
interim Project Manager.

The Contractors Additlona) Xey Project Stafl
The State considers the foilowing individuals to be Key Project Staf¥ for this Project:

Richard Davis Director of Operations
Venice Davidson Project Program Manager
Ricky Vaughn Field Engineering Manager

The State reserves the right Lo require removal or reassignment of Key Project Staff who
are found upacceptable to the State. The Contractor shall not change Key Project Staff
commitments without providing the State written notice and obtaining the prior written
approval of the State. State approvals for replacement of Key Project Staff will not be
unreasonably withheld. The replacement Key Project Staff shell have comparsble or
greater skills than Key Project Staff being replaced.

15.° Termination for Lack of Project Management and/or Key Project StafT
Notwithstanding any other provision of the Cantract to the contrary, the State shall have
the option to terminate the Contracy, declare the Contractor in defauit and to pursue its
remedies at law and in equity, if the Contractor fails to assign a Project Manager and/or
Key Project Staff mecting the requirements and terms of the Contract or if the State is
dissatisfied with the Contraclor's replacement of the Project Manager andfor Key
Project StafT.

THE STATE KEY PROJECT STAFF

. 8.2 The State Contract Maoager

Page 25 of 60

The Statc shall assign a Contract Manesger who shall function as the State's
representative with regard to Contract administration. The State Contract’ Manager is:

Ex. Major Matthew Shapiro
603-223-8775
Manhew.$ Shapiro(idos.nb. jiov
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83.

9.

9‘].

9.2.
9.3.

8.2.2. The State’s Project Manager
The State shall assign a Project Manager. The State’s Project Manager is:

Capiain Christopher Vetter
603-223-8660
Christopher. W Vener@dos.nh.gov

The State Project Manager's dutics shall include the following:

(i) Leading the Project;

{ii) Engaging and managing all Contractors working on the Project;
(iii)  Managing significant issues and risks;

(iv)  Reviewing and accepting Contract Deliverables;

) invoice sign-offs;

(vi) Review and approval of Change Orders;

(vii)  Managing stakeholders’ concems.

PROJECT MANAGEMENT MEETING AND REPORTS

The Contracior Key Project Staff shall participate in meetings and provide reports as
requested by the Statc, in accordance with the requirements and terms of this Contract. The
meeling shall be conducted onsite in person, unless mutually agreed otherwise. Unless
otherwise agreed to by the State, the Contractor shali prepare agendas and background for
snd minutes of meetings. At minimum, background for each meeting shall include an
updated Work Plan. Drafting of formal presentations, such as a presentation for the kickoff
meeting, shall 2lso be the Contractor's responsibility. The Contractor shall also provide the
State with information or reports regarding the Project as requested by the State. The
Controclor shall prepare special reports and presentations relating to Project Management,
and shell assist the State in preparing reports and presentations, 8s requested by the State, al)
ot no additional cost to the State.

WORK PLAN -

The Contractor's Projcct Manager and the State Project manager shall finalize the Work
Pian within Thirty (30) days of the Effective Date and further refine the 1asks required to
implement the Project. Continued development and management of the Work Plan is &
joint effort on the part of the Contractor and State Project Managers. The preliminary
Work Plan created by the Contractor and the State is set forth in this Section,

See RFP Response Topic 30 for Initial: Work Plan Submirtal.

In conjunction with the Contractor's Project Management methodology, which shall be
used 10 manage the Project’s life cycle, the Contractor's team and the State shall finalize
the Work Plan at the onset of the Project. This plan shall identify the tasks, Deliverables,
major miiestones, task dependencies, and a payment Schedule required to implement the
Projcct. [t shall also address intra-task dependencies, resource allocations (both State and
The Contractor’s team members), refine the Project’s scope, and establish the Project’s
Schedule.
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10.

9.4.

Updates 10 the Work Plan

9.4.1.

9.4.2.

9.43.

9.4.4.

The Contractor shall update the Work Plan as nccessary, but no less than every
two (2) weeks, 10 accurately reflect the status of the Project, including without
limitation, the Schedule, tosks, Deliverables, major milestones, task dependencies,
and poyment schedule. Any such updates to the Work Plan shall be approved by
the State, in writing, prior to final incorporation into the Work Plan.

Unless otherwise agreed in writing by the State, changes to the Work Plan shall
not relieve the Contractor from liability to the State for damages resulting from
the Contractor’s failure to perform its obligations under the Contract, including,
without limitation, performance in accordance with the Schedule,

1n the event of any delay in the Schedule to include excusable delays and/or force
majeure, the State and/or the Contractor shall’ notify the other in wriling,
idenlifying the nature of the delay, i.e., specific actions or insctions of the
Contractor or the Stale causing the probiem; its estimated duration period to
reconciliation; specific actions that need to be taken to comect the problem; and
the expected Schedule impact on the Project.

In the event additional 1ime is required by the Conlracior or the Stalc 1o correcl
Deficiencies, the Schedule shall not change unless previously agreed in writing
by the State, except that the Schedule shall avtomatically extend on a day-to-day
basis 1o the extent that the delay does not result from Contractor’s failure to fulfill
its obligations under the Contract. To the extent that the State's execution of its
mejor 1asks takes longer than described in the Work Plan, the Schedute shali
avtomatically extend on & day-lo-dey basis.

INTERFACES
10.1.

In-scope laterface i
The Contractor shall implement Interfaces as set in Table below..
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Dcs.c':;'ipliOu

CAD/RMS Interface This integration will initially be one-way lo

enable sutoclassification of captured video in
AVaiLWeb. Within thirty (30) days of the
Effective Date, the State, in conjunction with CSI
Infoshare, will esablish a plan for Lhe
implementation of . a bidirectional interface
between AVailWeb and RMS within a lime
period no sooner than ninety (90) days. The
parties may extend that date by mutual
agreement, which agreement shall not be
unrcasonably withheld by either party. The State
will support both CSl Infoshare and the
Contractor to facititate the coordination necessary
to implement the bidirectional interface. The Bi-
Directional interface will link videos in DEMS to
evenis/cases in the CSI InfoShare platform, The
interface will allow users to look up video from
links within RMS and to look up cases from
within AVail.Web.

10.2. Interface Responsibilities
The Contractor is responsible for the design of all required interfaces. The State shal
work collaboratively with the Contractor to develop interface control documents (ICDs)
to define all required interfaces. To the greatest exient possible, the designs will use
existing Application Program Interfece (APIs) from the distant end system.

a.
b.

c.
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The State shall coordinale the schedule for testing when the distant end of the
interface is operated by a third party.

The Contractor shall document the functiona] and technical Specifications for the
interfaces. ;

For interfaces with other Contractor or Govemiment systems the Contractor shall
develop the interface to conform with the other Contractor or Government systems
requirements.

The Contractor shail lead the review of functional and technical interface
Specifications.

The State shall assist the Contrsctor with the resolution of problems and issues
associaled with the development and Implementation of the interfaces.

The Contractor shall create the initial Test Plan and related scripts to Unit Test the
interfsce. The Stale shall velidate and accept the Test Plan.

The Contractor shall develop and Unit Test the interfece.

The State and the Contractor Team shall jointly verify and validate the accuracy
and completeness of the interface,

o
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i.  The State is responsibte for all data extracts and related formatting needed from
legacy systems to support the inlerfaces.

j.  Tothe extent permitied by law, the State will cooperate and assist the Contractor
with compleling and submitting any applications and/or documents of justification
that are required by the third party vendors and/or government entities.

11.  ACCEPTANCE & TESTING SERVICES

11.1. TESTING AND ACCEPTANCE
The Contractor shall provide the testing services as set forth below:

11.1.1." The Contractor shall bear aH responsibilities for the full suite of Test Planning and
preparation throughout the Project The Contractor will slso provide training &S
nccessary to the State staff responsible for test sctivities. - The Contractor shall be
responsible for all aspects of testing contained in the Acceptance Test Plan including
support, al no additional cost, during User Acceptance Test conducted by the State

- and the testing of the training materials.

11.1.2. The Test Plan methodology shall reflect the needs of the Project and be included in
the finalized Work Plan. A scparate Test Plan and set of test materials will be prepared
for each Software function or module.

11.1.3. All Testing and Acceptance {both business and technicaily oriented testing) shall
apply to testing the Solution as s whole, (e.g., hardware, software modules or
functions, and Implementation(s)). This shall include, but aot limited to, planning,
test scenario and script development, Data and System preparetion fof tesfing, and
execution of Unit Tests, System Integration Tests, Conversion Tests, Installation tests,
Regression tests, Performance Tuning and Stress tests, Sccurity Review and tests,
User Acceptance Test, Day in the Life Test, and support of the State during User
Acceptance Test and Implementation.

11.1.4. In addition, the Contractor shall pravide a mechanism for reporting actual test results
vs. cxpected results and for the resolution and tracking of all erwors and problems
identified during test execution, The Contractor shall also comect Deficiencies and
support required re-testing.

’

11.2. TEST PLANNING AND PREPARATION
Acceptance and testing services requires the coordinated efforts of a Project Testing Team
consisting of both Contractor and State personnel. The Contractor shal! be responsible for
the planning, documentation, coordination and management of ail aspect of the teting
services.

11.2.1. Contractor Testing, Plaoniog & Coordination
11.2.1.1. The Contractor shall provide oversite and management of all phases of the
testing process, including user acceptance testing.
11.2.12. The Contractor shall provide documentation and testing tracking tools to record
and manage issues, risks, change orders, requirements, and other documents
used in the management of testing process.
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12.
12.1

11.2.13. The Contractor shall successfully perform functional testing and centify of al)
requirements prior 1o release to the State Project Team for user acceptance
testing. This includes but not limited to:

Change orders

New functionatity v

System Integration, interfaces with rcqu:rcd third pasty systems.

Reporting - Data lmponstxpons

Conversion

System upgrades

Security upgrades and patching

11.2.1.4. All olhcr changes that affect system functionality or requires acceptance and
approval from the State’s Project Team.

11.2.1.5. The Contractor shall be responsible for the development comprehensive
functional and user acceptance test plans and scripts that ensure the successfut
testing of system change orders and satisfies all conditions for thc Suale’s Project
Team’s testing, approval and acceptance.

LIRS

11.2.2. Stnte Project Team Testing aod Acceptance

11.2.2.). The State’s Project team shell be, responsible for scheduling and completing
User Acceptance Testing in accordance with the Contractor, Team's approved
timelines.

11.2.2.2. The State Project Team’s testing efforis shali.validote and certify expected
outcomes of the change request and/or business requircments in accordance
with the Contract Team's approved test plan and scripts.

11.2.2.3. The Contract Team shall provide technical assistance and oversight of the State
Project Team's testing efforts,

11.2.2.4. The Contract Team and State Project team shall accept and approve ail
conditions and verify the business requirements are satisfied before scheduling
for production and deployment.

MAINTENANCE, OPERATIONS AND SUPPORT OF THE SOLUTION

MAINTENANCE"

The Contractor shall maintain and support the Solution in all material respects as described
in the Contract, through the Contrect Completion Date. The Contractor shall make
available 1o the State the jatest program updates, genersl mainicnance releases, selected
functionality releases, patches, and Documentation that are generally offered to its
customers, at no additional cost.

v+ Saa$ will be maintained at 99.9% uptime/availability or greater 24/7/365

s Ensure relevant software, services and equipment are available to the Client including
an apprapriate level of spares

¢ Respond o support requests within the timescales listed below

e Take steps to escalate and resolve issues in an appropriate, timely manner
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¢ Maintain good communication with the Client at ali times

12.2  SUPPORT OBLIGATIONS

12.2.).  The Solution delivered and operated under the terms of this Contract.is mission
critical 1o the State, New Hampshire State Police and any oulage of the whole
or partial System can place roopers and the public ot risk. Timely and full

- response 10 any outage is a critical component of the maintenance, operations
and support services provided under this Coatract. The Contrector shall
maintain o record of the activities related to Warranty repair or mainienance
activities performed for the State,

12.2.2.  The Contractor shal} be responsible for performing on-site or remote technical
support in accordance with the Contract, including withoul limitation' the
requirements, terms, and condilions contained in this Contract.

12.2.3.  As part of the System maintenance, operations and support services, including
all ncw Software releases, the Contractor shall respond and resolve the
following:

122.4.  RESPONSE TIMES

The Contractor provides a 99.9% uptime/availability commitment. All systems
have health monitoring that assures that issucs are typically addressed 24/7/365
by the Contractor’s personnel before they become an impact to the performance
of the service. For support provided to the State, the Contractor has & ticred
response to suppont that will escalate the level of support depending on the
situation. Tier ) would be on-sitc support by the department stafT after they have
been trained by the Contractor, which will alleviate most day-to-day issues that
may pop up. Problems beyond Tier | scope will be cscalated to Tier 2, which is
phone-based support, end from there to Tier 3, which is on-site technical support
from a Contrector field engineer. The cost of the response time is included in
this Agreement.

While most support calls are hendied immediately, Tier 2 issues have
guaranteed response times as shown below:

D T e g ) [

FERGIN 7 = IESeverey. _LMcd:ﬁﬁ:i‘- R

: _VHowr il Hour. . ] 2Hours il 3Hours —r

3 :ﬂ LT o) ZHours | 2Hours 4Hours. | 6Hours. . |’
SSfn Bl 4Hours . | 4 Hours” TR Hou'rs" “=~[C 16 Hours

Based on the following item classification:

fllempTpr"r- R N s i'.‘.i“.‘},]:"r
"BodyWorn Camera i
“Bluetooth Controller & T B

BodyWom Ready Uniforms = ]
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[Existing Uniform Retrofits

z

[AVaL Web™

RocketloT [n:Car Video

Smart WayPoint(s)

=

3|.| -
Em
1

P

=

T —

If the State Project Manager, after consulting with the Contractor Project
Manager, elevates a Tier 2 issue to Tier 3, requiring on-site support, the response
times below are guaranteed from the time of Contractor issue elevation.

M

"Item}Pnong ST RRIAI 51 et arale] SEVETE) £ oo e IMEB iU o L [MINOR 0.7 )
SYTvDay. T ] ) Day .2 Day$ 3 Days |

"2 Days " | 3 Days " 5 Days “7Days, T

4 Days ! AS Days 8 Days «| 10 Days, .~ |

Based on the I’ollowmg item class:f' cation:

Tl ]

o

I r]tcm1 YP'C' e ;;& frllcmanornry! R
B"d}".":'_‘?L"_C““’QfF R EN a3
[ Bluctooth Controller | , 1
;_;’;"B'io'gy\xdmﬂéa_ql _lgt'i‘fggpsv 3 v o
°| Existing Uniform Retréfits |3 . e o
A AVaiL Web T R st BV e o i 2k
I[[RocketloT In-Car Video ™~ [7™" % :th:
“I:Smant WayPoint(s) == AR
12.2.5. SEVERITY LEVELS
The severity levels shown in the tables above are defined as follows:
» Fatal: Complete degradation — all users and critical functions affected. [tem
. orservice completely unavailablé.
»  Severe: Significant degradation — large number of users or critical functions
affecied.
¢ Mcdium: Limited degradation ~ limited number of users or functions
affected. Busincss processes can continue.
¢ Minor: Small degradation — few uscrs or one user affected. Business
processes can continue.
12.2.6. RESOLUTION TIMES
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“The Supplier wil! always endeavor 1o resolve problems as swiftly as possible. it
recognizes thal the State's systems are key fo dmly functions and must be
functional in the field.

However, the Contractor is unable to provide guaranteed resolution times. This
is because the nature and causes of problems can vary.

1n all cases, the Supplier will make its best efforts 1o resolve problems as quickly
a5 possible. It will also provide frequent progress reports 1o the State.

12.2.7  Programmer Services. The Contractor shall reserve and make available to the
State twenty (20) hours of Programmer Services pes month for each month this
Contract is in effect. “Programmer Services” are in relation to State specific
consultation services, assistance with custom reports, interfaces, eic. [n the event that
the number of hours for Programmer Services defined above is not required ina givcn
month, the unused hours,can be applied 1o subsequent months with 8 maximum
accrual being e:ght (8) months, or & maximum accrual of one hundred and sixty (160)
hours. The Contactor shall provide the State with a ntonthly report of the 1otal unused ..
hours to date.

12.2.7.1 In the event Programmer Services are needed, .the State will provide the
Contractor with a statement of work. The Contractor shall evaluate the task
set forth in the statement of work and provide the State with a plan, indicating
the amount of hours required to complete the task set forth in the statement of
work. Upon the Staic’s approval of the plan, which approval shall not be
unreasonably withheld Lhe Contractor shall provide the Progmmmer Services -
requested in accordance with the plan.

12.2.8 Additionnl Services. The Swate may request additional services from the
Contractor that are not part of the twenty (20) hours of standard Programmer Services.
Upon the receipt of a statement of work for additional services from the State, the
Contractor shall evaluate and provide the State with a plan, indicdting the amount of
hours required to complete the task set forth in the statement of work, Upan the State’s
approval of the ptan, the Contractor shall provide the requesied addilionial services in
accordance with the plan,

123 CONTRACT WARRANTIES AND REPRESENTATIONS
12.3.).  The Contractor warrants that any of the Solution as part of this Agreement,
including but not limited to the individual hardware or software furnished under
the Contract, is properly functioning, compliant with the requiremcnls of the
Contract, and will operate in accordance with the Specifications a.nd terms of
the Contraci.
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123.2.

12.33.

1234,

123.5.

The Contracior shall agree ¢ mainlain, repair, and correct Deficiencies in the
Solution and all related equipment, Hardware, cameras, and data transfer and
repository, including but not limited to the individual modules or functions,
during the Warranty Period a1 no additional cost 1o the State, in accordance with
the Specifications and terms and requirements of the Contract, including
without limitation, comecting sll errors, and Defects and Deficiencies;
climinating viruses or destructive programming; and replacing incorreet,
Defective ar Deficient Software, Hardware, and Equipment and
Documentation.
For any breach of the above warranty, in addition to all ils other remedics at law
and in equity, at the State’s option the Contractor shall:

provide the correction of program errors that cause breach of the warranty, or

if the Contractor cannot substantially correct such breach in a commercially

reasonable manner, the State may end its program license if any and recover

the fees paid to the Contractor for the program license and any unused, prepaid

technical support fees the State has paid for the program Jicchsc; or

the re-performance of the deficient Services, or

if the Contractor cannot substantially correct a breach in a commercially

reasanable manner, the State may end the relevant Services and recover the

fees paid to the Contractor for the deficient Services.

All Deficiencies found during the Warranty Period and all Deficiencies found
with.the Warranty Releases shall be corrected by the Contractor no later than
five (5) business days, unless specifically extended in writing by the State, at no
additional cost lo the-State.

If in the Event of Default, the Contractor fzils to correct the Deficiency within
the atlonted period of time (see above), the State shall have the right, at its option:
1) deciare the Contractor-in default, terminate the Contract, in whole or in part,
without penalty or liebility to the State; 2) return the Contracior’s product and
receive a refund for all amounts paid to the Contracior, including but not limited
to, applicable license fees within nincty (90) days of notification to the
Contractor of the State’s intent 10 request a refund; 3) and to pursut its remedies
avaiiable at law or in equily.

12.4, WARRANTY PERIOD
The Warranty Period will initially commence upon the State issuance of a Letter of

System Acceptance and will continuc for the entire term of the Contract.

12.5. COMPATIBILITY
The Contractor warrants that all System components, including but not limited to the
components provided, any replacement or upgraded Sysiem Software components
provided by the Contractor to correct Deficiencies or as an Enhancement, shall operate
with the rest of the Solution without loss of any functionality.

12.6. NON-INFRINGEMENT

34 of 60

Contracipr | ilials:_.:; I
Wy




STATE OF NEW HAMPSHIRE
Department of Safety

Digital Evidence Maoagement Systes  DOS - 2021-101 / Do) T 2022-013

EXHIBIT B - STATEMENT OF WORK

BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES

12.7.

12.8.

EE " = v
The Contractor warrants that it has good title to, or the right to allow the State (o use, all
Services, equipment, and Software (*Material”) provided under this Contract, and that
such Services, equipment, and Software do not violate or infringe any patent, trademark,
copyright, trade name or other intcllectual property rights or misappropriate & trade
secret of any third party.

VIRUSES; DESTRUCTIVE PROGRAMMING
The Contractor warrants that the Software shall not conlain any viruses, destruclive
programming, or mechanisms designed 1o disrupt.the performance of the Software in

accordance with the Specifications.

SERVICES .

Contractor warrants that all Services 10 be provided under this Agreement will be
provided expediently, in a professional manner, in accordance with industry standards
and that Services will comply with performance standards, Specifications, and terms of

the Contract.

13.  DATA PROTECTION

13.1.

13.2.

13.3.

r
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Protection of personal privacy and data shall be an integral past of the business
activitics of the Contractor to ensure there is no inappropriate or unauthorized use of
State information ot any time. To this end, the Contractor shall safegvard the
confidenliality, integrity and availability of State information and comply with the
following conditions:

The Contractor shall implement and maintain appropriale administrative, technical
and organizational security measurcs to safeguard agajost unauthorized access,
disclosure or theft of Personal Data and non-public information, Such security
measures shall be in accordance with recognized industry practice and notl less
stringent than the measures the Contractor applics to its own Personal Data and non-
public data of similar kind.

All dats obtained by the Contractor in the performance of this contract and all Personal
Data shall be encrypted at rest and in transit with controlled access. Unless otherwise
stipulated, the Contractor is responsible for encryption of the Personal Date.

a. Unless otherwise stipulated, the Contractor shall encrypt all non-public data
at rest and in transit. The State shall identify data it deems as non-public data
to the Contractor. The level of protection and encryption for all non-public
data shall be identified and made a part of this contract.

b. At no time shall any data or processes - that either belong to or are intended
for the use of the State or its officers, agents or employees — be copied,
disclosed or retained by the Contractor or any party related to the Contractor
for subsequent use in any transaction that does not include the State.

c. The Contractor shall not use any information collected in connection with the
service issucd from this Contract for any purpose other than fulfilling the
service.
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13.4. DATA LOCATION |
The Contractor shall provide its Scrvices to the State and its end users solely from data

centers within the Continental United States. All storage, processing and transmission
of State data shall be restricted to information technology systems within the Continental

United Siates. The Contractor shall not allow its personnel or sub-contractors to store

State data on portable devices, including personal computers, except as specified and
* allowed by the contract, and then only on devices that are used and kcpl atits datp cenlers
within the Continental United Stetes. The Contractor shall permit its personnel and
Contractors to access State data remotely only to provide technical support. and as

13.4.1.

13.4.2.

13.4.3.

13.4.4.

13.4.5.

13.4.6.

13.4.7.
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specified or required by the contract,
Protection of personal privacy and data shall be an integral part of the busmcss

activities of the Contractor to ensure there is no inappropriale or unauthorized use of
State information at any time. To this end, the Contractor shall safcguard the
confidentiality, integrity and availability of State inforrnatio_n and comply with the
following conditions:

The Contractor shall implemeot and maintain” appropriate administrative, technical
and organizational security measures to safeguasd against unauthorized access,

disclosure or theft of Personal Data and non-public data. Such security measures shall
be in accordance with recognized industry practice and not less swingent than the
measures the Contractor applies 1o its own Personel Data and-non-public data of
similar kind.

All data obtained by the Contractor in the performance of this contract and all Personal
Data shall be encrypted at rest and in transit with controlled access. Uniess otherwise
stipulated, the Contractor is responsible for encryption of the ‘Personal Data.

Unless otherwise stipulated, the Contractor shall encrypt all non-public data at rest
and in transit. The State shall identify data it deems as non-public dala to the
Contractor. The level of protection and encryption for all non-public data shall be
identified and made a part of this contract.

Al no time shall any data or processes — that either belong to or are intended for the
use of the State or its officers, agents or employees — be copied, disclosed or retained
by the Contractor or any party related to the Contractor for subsequent use in any
transaction that does oot include the State.

The Contractor shall not use any information collected in connection with the service
issued from this proposal for any purpose other than fulfilling the service.

The Contractor shall provide its Services to the State and its end users solely from data
centers within the Continental Uniled States. All siorage, processing and transmission
of State data shall be restricted to information technology systems within the
Continental United States. The Contractor shell not allow its personnel or sub-
contractors 10 store State data on portable devices, including personal computers,
except as specified and allowed by the contracy, and then only on devices that are used
and kept at its data centers within the Continental United States. The Contractor shall
permit its personnel and subcontractors to access State data remotely only to provide
technical support and as specified or required by Lhe Contract.
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13.5. SECURITY INCIDENT OR DATA BREACH NOTILFIATION

13.5.1. The Contractor shall inform the State of any security incideat or Data Breach in
accordance with NH RS A Chapter 359-C:20: Notice of Security Breach, and the FBI's
CNS Security Policy.

13.5.2. Incident Response: the Contractor may need 10 communicate with outside parties
regarding a sccurity incident, which may include contacting law enforcement, fielding
media inquiries and seeking extemal expertise as mutuslly agreed upon, defined by
law or contained in the Contract, Discussing security incidents with the State should
be handled on an vrgent as-needed basis, as part of the Contractor communication and
mitigation processes as mutually agreed upan, defined by law or contained in the
contract. ~

13.53. Security Incident Reporting Requirements: the Contractor shall report a security
incident to the CJ1S - ISO (Information Security Officer) in addition to the appropriate

_Statc identified contact immediately if it reasonably believes there has been 8 security
incident. :

13:5.4. Breach Reporting Requirements: If the Contractor has actual knowledge of a
confirmed data breach that affects the security of any Stale contcnt that is subject to
applicable data breach notification 1aw, the Contractor shall (1) prompy netify the
sppropriate State identificd contact within 24 hours or sooner, unless shorter ime s
required by applicable law, and (2) take commercially reasonable measures to address
the data breach in a timely manner.

13.6. DATA BREACH RESPONSIBILITIES e

13.6.1. This section only applies when a Data Breach occurs with respect to State data within
the possession or control of the Contractor and/or the third party designee hosting the
data as agreed upon by the Contractor and the State.

13.6.2. The Contractor, unless stipulated otherwise, shall immediately notify the appropriate
State identificd contact by telephone in accordance with the agreed upon security plan
or security procedures if it reasonably believes there has been a sceurity incident.

13.63. The Contractor, unless stipulated otherwise, shall promptly notify the appropriate
State identified contact within 24 hours or sooner by telephone, unless shorter time is
required by spplicablc law, if it confirms that there is, or reasonably belicves that there
has been a Data Breach the Contrector shalt,

a. cooperate with the State as reasonably requested by the State 1o investigate
and resolve the Date Breach;

b. promptly implement necessary remedial measures, if necessary; and

¢. document responsive actions taken related to the Data Breach, including any
past-incident review of events and aclions laken to make changes in business

g, practices in providing Lhe services, if necessary.

d. Unless otherwise stipulated, if a Data Breach is a direct result of the
Contractor’s breach of its contract obligation or the third party hosting
company to encrypt Personal Data or otherwise prevent its release, the
Contractor and/or the third party hosting company shall bear the costs
associsted with: i
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the investigation and resolution of the Dats Breach;

notifications to individuals, regulators or others required by State law,

a credit monitoring service required by State (or federal) law,

& website or a toll-free number and call center for affected individuals required
by Statc law — all not 1o exceed the average per record per person cost
calculated for Dota Breaches in the United States (currently $201 per
record/person) in the most recent Cost of Data Breach Study: Global Analysis
published by the Ponemon Institule at the time of the Data Breach,

I. complele all corrective ections as reasonably detenhined by the Contractor
based on root cause; all [(a) through (e)] subject to this Contract’s limitatien
of liability.

Fre e

137, NOTIFICATIONS OF LEGAL REQUESTS
Absent a court order or applicsble law, the Contractor will not release any data provided by
. the State to a third party without the State’s consent. The Contractor will provide data extracis
1o the State, however; will not tum said extracts over 10 any outside entity. The Contractor
shall contact the State upon receipt of any electronic discavery, litigation holds, discovery
searches and expert testimonies related 1o the State’s data under this contract, or which in any
way might reasonably require access to the data of the State. The Contractor shall not resporid
to subpocenas, service of process and other legal requests related to the State without first
notifying the State, unless prohibited by law from providing such notice. i
13.8. ACCESS TO SECURITY LOGS AND REPORTS
The Contractor shall provide reports to the State in a format as agreed to by both the Contractor
and the State. Reports shall include latency statistics, user access, user access [P address, user
access history and security logs for all State files related Lo this contract.

13.9.  DATA CENTER AUDIT
The Contractor shall perform an independent audit of its data centers at least annually at its
expense, and provide a redacted version of the audit report upon request. The Contractor may
remove its proprictary information from the redacted version. A Service Organization Control
(SOC) 2 audit report or approved equivatent sets the minimum level of a third-party audit.
13.10. SECURITY

At the State’s discretion, the Contractor shall disclose its non-proprietary security processes
and technical limitations to the Stale such that adequale protection and flexibility can be
attained berween the State and the Contractor. For example, virus checking and port sniffing
— the State and the Contractor shall understand each other's roles and responsibilities.

13.11. NON-DISCLOSURE AND SEPARATION OF DUTIES
The Contractor shall enforce scparation of job dutics, require commercially reasonable non-
disclosure agreements, and limit staff knowledge of State data to that which is absolutely
necessary to perform job duties. -

13.12. IMPORT AND EXPORT OF DATA
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The State shall have the ability to 'Lrnpon or export data in piecemesal or in entirety at its
discretion with the assistance of the Contractor if needed by the State. This includes the ability
for the State to impon or export data to/from other service providers with Lhe coordination and
cooperation of the Contractor.
() Intellectual property of the AVail Web pladform is contained within the database and
al! efforts shall be made io protect said intellectual property from being accessed by
partics unknown,

13.13. RIGHT TO REMOVE INDIVIDUALS

The State shall have the right at any time to require that the Contractor remove from idteraction
with State any Contractor representative who the State believes is detrimentzl to its working
relationship with the Contractor. The State shall provide the Contractor with notice of its
determination, and the reasons it requests the removal. If the State signifies that s potential
security violation exists with respect to the request, the Contractor shall immediately remove
such individual. The Contractor shall not assign the person to any aspect of the contract or
futurc work orders without the State’s consent.

14. SOFTWARE AGREEMENT
¥ The Contractor shall provide the Siate with access to the Software Licenses and
Documentation set forth in the Contract, and particularly described Exhibit D:  Software

Apreement

15, ADMINISTRATIVE SERYICES
) The Contract shali provide the-State with the Administrative Services set forth in the Contract,
and particularly described in Exhibit E: Administrative Services
16. TRAINING
The Contractor shall provide the following Trainiog Services:
16.). The Contractor shall provide training support as previously delcrmmcd and sgreed to
' during the initial planning period. Such raining support shall include, but not limited.10:
a. Providing comprehensive training plan that includes a train the treiner approach,
cLeaming components and Manual preparation.
b. Hands on training, which will include all system functionality for all modules
. purchased as-well as creation of reports, searching, workflow and the spproval
processes. The State will provide a sviteble location for the treining that is
convenient for the State’s users.
¢. The training plan which shsll include training of the Siate Acceptance Test
resources prior 1o commencement of User Acceptance Testing.
d. The training plan which shall include training tailored for the agency's designated
i System Administrator so that the person(s) in this panicular role can perform
functions that include support (ile maintenance, templates/forms/ictiers
mainlenance, and stafffgroup/permissions maintenance.
e. The training plan which shall include training tailored for the agency's designated
System Administrator so that person(s) in this role can perform functions that .
include staff/group permissions, configuration of new/replaced equipment,
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configuration and activation semtings for Hardware, and all functions related to
Evidence Management (Information requests, redaction, clipping, transcription,
etc.) i E

f. The training plan which shall include training of all State Police and Support Stoff
as required including specialty teams prior to go-live date.

16.2.  The Contracior shall be present in all training classes. The Contractor shall provide onsite
resource during al) training classes. The Contractor shall also develop taining material
and provide said moterials in & soft forma, or ony other format agreed upon by the State,
to the State. The Contractor authorizes the State to copy, modify, customize and distribute
on as needed basis to State training resources. The State will have a Superior Officer of
suitable rank and authority to answer all questions as they pertain to New Hampshire State
Police Policics & Procedures for the use of the AVailL Web and Niagara Platform Solutions
applications.

16.3. Contractor to provide access via web portal 1o the Maintcnance and Qperations Manuel,
System, Administration Guide and User Guides!

17. MERCHANT CARD SERVICES
Not Applicable

18. TERMS AND DEFINTIONS ) .
Terms and Definitions applicable to this Contract are identified in Exhibit F: Termsand

Definitions.

19. CONTRACTOR'’S CERTIFICATES
Required Contractor Certificates are attached in Exhibit G.

Remainder of this page intentionally left blank
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EXHIBIT C - PRICE AND PAYMENT SCHEDULE
The terms outlined in the Payment Schedule is set forth below:

I. CONTRACT PRICE

This is a Nol to Exceed Contraci. Notwithstanding any provision in the Contract to the
contrary, and notwithstanding unexpected circumstances, in no event shall the total of all
payments made by the State exceed the amount indicated in P-37 General Provisions - Block
1.8: Price Limitstion. The payment by the Stale of the total Contract price shall be the only,
and the complete reimbursement to the Contractor for el fees and expenses, of whatever

nature, incurred by the Contractor in the performance hereof.

1. TRAVEL EXPENSES

The State will not be responsible for any travel or out of pocket expenses incurred in the
performance of the Services performed under this Contract. The Contractor shall assume alf
travel and related expenses incurred by Contractor in performance of its abligations. All labor
rates in this Agreement will be considered “Fully Loaded™, including, but not limited to: meals,
hotelhousing, airfare, car rentals, car mileage, and any additional out of pocket expenses.

3. SHIPPING FEES

The State will not pay for any shipping or delivery fees unless specifically itemized in this
Agreement.

4. INYOICING

The Contractor shall submit correct invoices to the State for all amounts to be peid by the
State. All invoices submitted shall be subject to the State’s prior written approval, which shall
not be unrcasonably withheld." The Contractor shall only submit invoices for Services or
Deliverables as permitted by the Contract. Invoices shall be in o format as determined by the
State and contain detailed information, including without limitation: itemization of each
Deliverable and identification of the Deliverable for which payment is sought, and the
Acceptance date triggering such payment; date of delivery end/or installation; monthly
maintenance charges; any other Project costs or retention amounts if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the
State will pay the correct and undisputed invoice within thirty (30) days of invoice receipt.
Invoices will not be backdated and shall be promptly dispatched.

5.  INVOICE ADDRESS
Invoices may be sent to:

Department of Safety
Accountspayable@nh.dos.gov
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PAYMENT ADDRESS g

Payments shall be made via ACH. Use the foltowing link to enroll with the State Treasury
for ACH payments: https:/Avww.nh.gov/ireasury/state-vendors/index.hom

OVERPAYMENTS TO THE CONTRACTOR
The Contrector shall prompily, but no later than fiftccn (15) business days, return to the State

the full amount of any ovcrpnymcm of erroncous payment upon discovery or notice from the

State.
CREDITS

The State may apply credits due to the State arising out of this Contract, against th'e
Contractor's invoices with appropriate information attached.

"PAYMENT SCHEDULE

9.1 Calculation of monthly charges.

From the date of Department of Safety System Acceptance, monthly payment for services is
calculated and invoiced ‘as follows using the rates in Exhibit G:

# of Initial Operational Units x Per Unit Monthly Fee = Total Inisial Monthly

Service Fees
# of Additlonal Operational Units x Per Unit Monthly Fee = Total Addltionnl

Monthly Service Fees
# of New.One-time Services x Per applicable Service Fec = Total One-Time Fees

Total Initio}-Monthly Service Fees + Total Additional Mootbly Service Fee +
.Total.QOne-Time Fees = Total Monthly Payment. *

System Acceptance — For the State 10 consider acceptance of the system for bllhng purposes,
the following conditions must be met:

1) All 31 Waypoints must be installed, configured, and fully operational.

2) Repository is configured, fully opcrauonal and accessible through the NHSP
network.

3) 50% of all body wom and cruiser cameras are installed, configured, and fully
operational, commensurate uniforms have been modified, and associated personnel
have been trained.

Nothing prohibits the State from.accepting the system with conditions including perforimance
of any missing components or functionality.

9.2 Conltract Pricing aod Fee Schedule
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EXHIBIT D - SOFTWARE AGREEMENT
The teems outlined in the Software Agreement are set forth below:

l. LICENSE GRANT

1.1 SAAS .
The Contractor grants the State a nontransferable, royalty-free license ("License™) w0 use the

Software furnished to the State under this Agreement as “Software as a Service™, software
licensed on a subscripiion-basis. The License granted herein shal) suthorize the State to:

(i) access and utilize the Software hosted by a provider of cloud-based solutions hosting
(such as Amazon Web Services Government Cloud). The Contractor shall pay all fees
pssociated withthis project from the platform host provider,

(i) Utilize the Software for its internal data processing purposes

1.2 LIMITATIONS
1.2.1  While this agreement covers sqftware programs and the installation thereof, it does

not cover the State's Hardware engincering or troubleshooting of Hardware to connect
to a provider of cloud-based solutions hosting unless such Hardware was supplied to
the State by the Contractor. The Contractor has no responsibility for the operations of
the State’ network or related equipment.

1.22  Unless otherwise specified in this Agreement, these Services and Software (as defined
below) are for the State’s contracled use. The State may use the Services and/or
Software solely for Lhe State’s internal purposes.

123 Unless otherwise permitted under this Agreement, the State may not modify, copy,
distribute, transmit, display, perform, reproduce, publish, sublicense, create denivative
works from, transfer, or sell any Contractor's software.

2. CONTRACT RECORDS & DECOMMISSION CLAUSE

2.1 The State will own and have all right, title and interest in all data, regardtess of media
used, including, but not limited to all personel information (including names and
contract information), notations, electronic copy of documents and hard copy
documents in the Contracior’'s possession even if such data or'other materials was
obtained by the Contractor on behalf of the Statc prior to the effective date of this
Agreement (the “Data”). While this Agreement is in force, the State grants to the
Contractor a limited, nonexclusive, royalty free license to process and access the Data
solely for purposes of Contractor fulfilling its obligations to the State pursuant to this
Agreement and for the State’s utilization of the System. The Contractor and all of its
personnel shall cooperate fully with the State and shall execute such further
documentation as the State may request in order to cstablish, secure, maintain or
protect the State’s, or its assignee’s, ownership in and to the Data and of all Aghts
therein. Furthermore, the Contractor sgrees that it shall never provide to any third
party access to the Data, unless the State consents in advance in writing {which consent
may be withheld for any reason).
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4. When in the performance of the contact services the Contractor utilizes
passwords or codes for any purpose, al any time during or after the
performance of such services, upon written request by the State, and restricted
to daia and systems used by the State related to this Agreement, the Contractor
shall make ovailable to the designated the State representative all such
passwords and codes

b. Upon Agreement expiration or termination, Contractor shall (at the State’s
request) provide a copy of the Data to the State in a format accessible by the
State, and cooperate with the State lo migrate the Data to another system, (0
minimize the State's access 10 and ability to utilize such Data.

¢. Furthermore, the Contractor shall provide 10 the State, within thirty (30) days
{or such longer period as the State may agree) after Agreement termination or
expiration and migration of the data to another system as directed by the State,
written confirmation all electronic instances of the State data, including, bul
not limited to production dala, test data, backups, disaster recovery data, shall
have been purged, permancntly removed o destroyed in 8 manner consistent
with the Contractor's company policy related 1o such data.Title, right, and
intcrest (including all ownership and intcllcctual property rights) in the
Software provided under this Agreement, and its associated documentation,
shall remain with the Contractor.

SOFTWARE AND DOCUMENTATION COPIES

Contractor shall provide the State with the Software’s associated Documentation which can
be accessed via web portal. The Statc shall have the right to copy the associated
Documentation within its possession for its internal business needs. To the extent that the
State does not have possession of the Software, Conwactor shall provide e reasonable number
of copies of the Software and associated Documentation upon request. The State agrees to
include copyright and proprictary notices provided to the State by the Contractor on such

copies.

RESTRICTIONS -
Except as otherwise permitted under the Contract, the State agrees not to:
a. Remove or modify any program markings or any notice of the Contractor’s proprietary
rights; '
b. Make the programs or materials available in any manner to any third party for use in
the third party's business operations, except 8s permitted herein; or
c. Cause or permit reverse engineering, disassembly or recompilation of the programs.

NON-INFRINGEMENT

_Contractor warrants that it has good title to, or the right to allow the State 1o use all Services,

Hardware, and Software, including any all component parts thereof such as third party
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Software or programs that may be embedded in the Software (“Contracted Resources™)
provided under this Contract, and that such Services, equipment, and Software do noi-viclate
or infringe any patent, trademark, copyright, trade name or other intcliectual property rights
or misappropriate a trade secret of any hird-party.

The Warranty of non-infringement shall be an on-going and perpetual obligation that shal)
survive termination of the Contract. In the cvenl that someone makes a claim against the
State that any Contracted Resources infringe their inteilectuel property rights, the Contractor

shall defend and indemnify the State against the claim provided that the State:
n. Promplly notifies the Contractor in writing, not later than 30 days after the State
receives actual written nolice of such claim;
b. Gives the Contractor control of the defense and any settlement negotiations; and
. Gives the Contractor the information, authority, and assistance reasonably needed to
defend against or settle the claim.

Notwithstanding the foregoing, the State’s counsel may participate in any claim to the cxtent
the State secks to assert any immunities or defenses applicable to the State.

if the Contractor believes or it is determined that eny of the Contracted Resources may have
violated someone else’s intellectual propesty rights, the Contractor may choose Lo either
modify the Contracted Resources to be non-infringing or obtain a License to allow for
continued use, or if these alternatives are not commercially reasonable, the Contractor may
end the Liéense, and require retum of the applicable Contracted Resources and refund all fees
the State has paid the Contractor under the Contract. The Contraclor will not indemnify the
State if the State alters the Contracicd Resources without the Contractor's consent or uses il
outside the scope of use identified in the Contractor's User Documentation or if the State uses
a version of the Contracted Resources which has been superseded, if the infringement claim
could have been avoided by using an unaltered current version of the Contracted Resources
which was provided to the State at no additional cost. The Contractor will not indemnify the
State to the extent that an infringement claim is based upon any information design,
Specification, instruction, Software, Data, or material not furnished by the Contractor. The
Contractor will not indemnify the State to the extent that an infringement claim is based upon
the combination of any Contracted Resources with any products or Services not provided by
the Contractor without the Contractor's consent,

CONTROL OF ALL COMPONENT ELEMENTS

Contractor acknowledges and agrees that it is responsible for maintaining all Licenses or
permissions to use any third-party Software, equipment, or Services that are component parts
of any Deliveradle provided under this Agreement for the entire Term of the Contract. Nothing
within this provision shall be construed to require Contractor to maintain Licenses and
permissions for Software acquired by the State directly or through third-parties which may be
integrated with the Contractor’s Deliverables,

CUSTOM SOURCE CODE

Should any custom source code be developed, Contractor shall provide the State with a copy
of the source code, which shall be subject to the License rights. The State shall receive a
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worldwide, perperual, irrevacable, non-exclusive paid —up right and Kcense 10 use, copy,
modify and prepare derivalive works of any custom developed software.

SOFTWARE ESCROW

Contractor agrees 10 provide to the State the currently cxisting source code and any other tools
and requirements necessary 1o create cxeculable or interpretive programs. This information
may be provided to the State either directly, with any such protections as required by the
Contractor or through a mutually agreed upon Escrow Agreement. Contractor shall be
responsible for all costs associated with the Escrow Agrecment and the State shall not assume
any liability to the Company or Escrow Agent as a result of the Agreement. -
Contractor sgrees that the State shall be entitted 1o utilize the source code in ils possession
and/or demand a release of the source code from the Escrow Agent upon the occurrence of
any of the following events ("Release Events”):
n. The Contractor has made an assignment for the benefit of creditors;
b. The Contractor institules or becomes subject to a liquidation or bankrupicy proceeding
of any kind, :
c. A receiver or similar officer has been appointed to take charge of all or part of the
Contraclor’s assets;
d. The Contractor terminates ils mainicnance, operations, and support services for the
State for the Software or has ceased supporting and maintaining the Softwarc for the
State whether due to its ceasing to conduct business generally or otherwise, except in
cases where the termination or cessation is a result of the non-payment or other fault
of the Siate;
e. The Contractor defaults under the Contract; or
. The Contractor ceases its on-going business opcrations or that portion of its business
operations relating to the licensing and maintenance of the Software.

Upon the occurrence of a Retease Event, the Contractor hereby grants the State the right 1o
use, copy, modify, display, distribute, and prepare derivative works of the source code, and to
authorize others to do the same on behalf of the State (Contractors, agents, etc.), solely for the
purpose of completing the performance of the Contractor’s obligations under the Contract,
including, but not limited to, providing raintenance and support for the Software and subject
1o the rights granted in this Contract.

Remainder of this page intentionally left blank
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EXHIBIT E - ADMINISTRATIVE SERVICES
DISPUTE RESOLUTION

Prior to the filing of eny formal proceedings with respect 1o a dispute (other than an action
sceking injunctive relief with respect to intellectual property rights or Confidential
Information), the Party believing itscIf aggrieved (the “Invoking Party”) shall call for
progressive management involvement in the dispute negotiation by written notice to the other
Party. Such notice shall be without prejudice to the Invoking Party's right to any other remedy
permitted under the Contract,
The Parties shall use reasonable efforts to arrange personal meelings and/or telephone
conferences as needed, al mutvally convenicnt times and places, behween negotiators for the
Parties at the following successive management levels, each of which shall have 8 period of

1.

allotted time as specificd below in which to attempt.to resolve the dispute:

| zableE-

L.

i il

m

‘DISPUT

E RESOLUTION RESPONSIBILITY AND SCEEDULE TABLE

"CONTRACTOR.
} POINT OF
. CONTACT

STATE
POINT OF CONTACT

'ALLOTED TIME

o e gl d

|

. Richard Davis o
.} rdavisi@utility’com.__ _____

TCapt. Christopher Vetter —

Christopher. Vettermdos.nh:pov

‘Five (5) Business ;E

\Days.

T~ " T[Carlo Capafio” T

"Col. Nathan Noyes

“Ten (10) Business

H .'T

i
f.

A

Contractor and its Subcontractors shall maintain ell Project records including but not -
limited to books, records, documents, and other evidence of accounting procedures
and practices, which properly and sufficicntly reflect al) direct and indirect costs
invoiced in the performance of their respective abligations under the Contract.
Contractor and its Subcontractors shall retain all such records for three (3) years
following termination of the Contract, including any extensions. Records relating to

_._z|.ccapanaf@jutilify.com  Nathan A Nayes@dos.nhpov : Days A
Second Mike Hammer | Steve Lavoie ™ g [Fifteen [B)
X . mhammer(@utilityicom [ Steven.R Lavoie(@dos.nh:gov Business Days 13
' : Michael Nark Asst. - Commissioner  Richard — \ipiqe0, (15)
i Third mnark(@utility.com -Balley e Business Days
L | % o Richard.C.BaileyJr@idos.nh.pov [ y
' " The allotted time for the first level negotiations shall begin on the date the Invoking Party’s
notice is received by the other Party. Subsequent allotted time is days from’ the date thal the
original Invaking Party’s notice is received by the other Pasty.
2. ACCESS AND COOPERATION
Subject to the ferms of this Agreement and applicable laws, regulations, and poliéies, the .
State will provide tic Contractor with sccess to all program files, libraries, personal
computer-based Systems, Software packages, Network Systems, security Systems, and
hardware as required to complete the contracted Services.
3. RECORD RETENTION
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6.1

any litigation matters regarding the Contract shall be kept for ane (1} year foliowing
the termination of all litigation, including the termination of all appeals or 1he
expiration of the appeal perod.

3.2 Upon prior notice and subject to reasonable time fromes, all such records shall be
subject to inspection, examinalion, audit and copying by personne) so authorized by
the State and federal officials so authorized by law, rule, regulation or Contract, as
applicable. Access to these items shall be provided within Memrimack County of the
State of New Hampshire, unless otherwise agreed by the State. Delivery of and access
to such records shall be at no cost to the State during the three (3) year period following
termination of the Contract and one (1) year Term following litigation relating to the
Contract, including all appeals or the cxpiration of the appeal period. Contractor shall
include the record retention and Review requirements of this section in any of is

subcontracts.

ACCOUNTING

Contractor shall maintain an accounting System in accordance with Generally Accepted
Accounting Principles (GAAP). The costs applicable to the Contract shall be ascertainable

from the accounting System.,

AUDIT &

The Contractor shall allow the State to sudit conformance to the contract terms. The State
may perform this audit or contract with a third party at its discretion and at the State’s
expense.

MISCELLANEOUS WORK REQUIREMENTS

ACCESS TO STATE SYSTEMS
In consideration for receiving access to and use of the computer facilities, network, licensed
or developed software, software maintzined or operated by any of the State entities, systems,
equipment, Documentation, information, reports, or data of any kind (hereinafier
“{nformation™), the Contractor understands and agrees to the following rules:

6.1.1. Computer Use ) .

. "1n consideration for receiving access to and use of the computer facilities,
network, licensed or developed software, software maintained or operated by any
of the State entities, systems, equipment, Documentation, information, reports, or
data of any kind (hercinafter “Information™), the Contractor understands and
pgrees to the following rules:

a. Every Authorized User has the responsibility to assure the protection of

’ information from unauthorized access, misuse, theR, damage, destruction,
modification, or disclosure. ]

b. That information shall be used solely for conducting official State business,

and all other use or access is strictly forbidden including, but not limited to,

personsl, or other private and non-Staic use and that at no 1ume shali the
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6.3

EXHIBIT E - ADMINSTRATIVE SERVICES

Contractor access or attempt 10 access any information without having the
express avthority to do so.

That at no time shall Contracior access or attempt to access any information
in a manner inconsistent with the approved policies, procedures, and /or
agreements relating to system entry/access.

That all software licensed, developed, or being evaluated by the State cannol
be copied, shared, distributed, sub-licensed, modified, reverse enginecred,
rented, or sold, and that at all times the Contractor shall use utmost care to
protect and keep such software strictly confidential in accordance with the
license or any other agreement excculed by the State. Only cquipment or
software owned, licensed, or being evaluated by the State, can be used by the
Contractor Personal software (including but not limited to palmiop sync
software) shall not be instalied on any equipment.

Al no time shall the Contractor recess or atlempt (o aceess any information in
a manner inconsistent wilh the approved palicies, protedures, and Jor
agrecments relating 10 system entry/access.

Personal software (including but not limited to sync software) shall not be
installed on any equipment.

That if Contractor is found to be in violation of any of the above-stated rules, the
Contractor.may face default and termination under the Agreement and the individual
may face removal from the State Contract, and/or criminal or civil prosecution, if the
act constitutes a violation of law.

6.1.2.

a.

That computer use shall follow the State standard policy (Statewide
Computer Use Policy is available upon request)
Emall Use

Email and ‘other electronic communication messaging systems arc State of New
Hampshire property and arc to be used for business purposes only. Email is defined as
“internal email systems” or “Stale-funded email systems.” Contractor understands and
agrees that usc of email shall follow State standard policy (Statewide Computer Use
Policy is available upon request).

6.1.3.

Internet/Intranet Use

The Intemet/Intranct is to be used for access (o and distribution of information in dlrcc.l

support of the business of the State of New Hampshire according Lo State standard policy
(Statewide Computer Use Policy is available upon request).

STATE WEBSITE COPYRIGHT

All right, title and interest in the State WWW site, including copyright to all Data end
information, shall remain with the State. The State shall aiso retain all right, title and interest
in’ any user interfaces and computer instructions embedded within the WWW pages. Al
WWW pages and any other Data or information shall, where applicable, display the State's

copyrnight.
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The State will work with Contracior to determine requirements for providing necessary
workspace and office equipment for Contracior’s stafT.

6.4 WORKPLACE HOURS
Unless otherwise agreed to by the State, the Contractor's personnel shalt work forty (40) hour -

weeks between the hours of 8 am and § pm (Eastern Time), excluding State of New Hampshire
holidays. Changes to this Schedule may be made upon agreement with:the State Project

Menager,,
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EXHIBIT F - TERMS AND DEFINITIONS

The following general contrecting {erms and definitions apply excepl as specifically noted elsewhere in this

ContractL

oo
-

TERM o

‘| DEFINITION

.'

Acceptance

Notice from the State that a Deliverable has satisfied l
Acceptance Test ar Review,

Agreement |

;] A Contract duly exccuted and’ Ie.gally bmdmg

P =T ————————

Data Breach

3

Data Breach means the loss of control, compromise, l
unavthorized  disclosure,  unauthorized  ecquisition,
unauthorized access, or any similar term referring to -
situations where persons other than authorized users and for
an aqther than authorized purpose have access or potential !
access o personally identifisble information, whether |
physical or electronic. With regard to Protected Health :
[nformation, “Data Breach’” shall have the same meaning es
the term “Breach” in section 164.402 of Title 45, Code of |
Federal Regufations. g
‘

Security Incident

| Nationa! Institute of Standards and Technology, U.S.

"Security Incident” shall have the same mcamng “Computer y|
Security Incident” in section two (2) of NIST Publication
800-61, Computer Security Incident Handling Guide,

Department of Commerce.

2
77/7/2/

™ L— =T T ——— T
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Information required to be kept Confidential and restricted
from unauthorized disclosure wunder the Contract.
1 “Confidential Information” or “Confidential Data” means all :
| private/eestricted confidential information disclosed by one
| party to the other such as all medical, health, financial, |
| public assistance benefits and personal information
including without limitation, Protected Health Information

and Personally 1dentifiable Information. |

Conflidenial Information slso includes any  and ol
information owned or managed by the State of NH - created,
received from or on behalf of any state agency or accessed |
in the course of performing contracted services - of which
| collection, disclosure, prolection, and disposition s
governed by state or federal law or reguletion. This
| information includes, but is not limited to Personal Health W
1 information (PHI), Personally Identifiable Information [
(PL), Federal Tax Information (FT1), Social Security | -
- . Numbers (SSN), Payment Card Industry (PC1), and or other |
sensitive and conﬂdcnttal mfonnanon - "
An Agreement between the State of New Hampshnre and a
| Vendor, which creates binding obligations for each party to |
T ! pcrform as specified in the Cuntracl Documents, !

Confidential Information

B

Contract

rem + = N e e guat = L . —n. =t

A failure, shoncommg or emor in a Deliverable rcsultmg in |
Deficiency {-ies)yDefects | & Deliverable, the Software, or the System, not conforming
oits Spccnﬁcanons e 3

Ly = T PRIV L=

"A Deliverable is any Written, Soﬂware or Non- So&wan-.
Dcliverable (lener, report, manual, book, code, or other),
provided by the Contractor to the Stalc or under the terms of
.y | a Contract requirement. .

P R e P A ]

Documentation All information that describes the installation, operation, and
-7 % use of the Software, either in printed or clectronic format. |,

O L Py — 1

Deliverable

.

A Updates, edditions, modifications to,";md new releases for
g 1
Enhancements ] the Soﬁwaf'c or Syslcm,_ and all c.hanges. o the
Documentation as a result of improvement in quality, vaive,
L | OF EXIENt e v oo e .

T TR E b A FERe i — = TR

| Physical devices such s cameras, modems, and wireless |

Hardware ) X
access points.

i =l

= —r 2 o g e == e —— e t= L p
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Hosied Services

_Applications, I T infrastructurc components or functions ihat

typically through an mlcmcl connection.

organizalions access from external service providers,

Hosted System

The combinstion of hardwa:c software and ncrworkmg

|| deliver the Hosted Services.

components used by the Application Service Provider to

Identification and Authentication

Suppons

obtaining “information about those p-nﬁics i
anemp:mg 10 log on to 8 system or application for security
‘purposes and the validation of those users.

Lmplementation

| The process for making the System fully Operstional for
i proccssmglhc Dats.,

Non-Public information

lnfonnauon other than Personal Information, that is not
subjcct to distribution to the public as public information. It
|s deemed to be sensitive and confidential by the Statc
Ibecause it contains information that is exempt by statute,
tordinance or administrative rule from access by the general
i public os public information. i

Operstional

e [ o

) ;ssucd Acc.eptsncc .

Opcranonal means Lhat the Systcm is ready for use and fully
' functional, all Data has been loaded; the System is available
Ifor use by the State in its daily operations, and the State has

LS ] !

DT e

[ .
|Pcr50na| Information
]

c———

b Information” (PT) means information which can be used to
idistinguish or trace an individual's identity, such as their
|name, social security number, personal information a5
Idefined in New Hampshire RSA 359-C:19, biometnic
jrecords, etc., alone, or when combined with ‘other personal
or identifying information which is linked or linkable to0 o
 specific individual, such as date and place of birth, mother’s
maiden name, etc.

Proposal

1 The submission from & Vendor in responsc to lhc Request

e JEF - masnn T )fOf a PI'OpOSﬂl )
Il Software :All Custom, SAAS and CoTS computer programs and
: [appllcatmns provided by the Contractor under the ¢ Contract.

|Sohwa.rc Deliverables

lIAII Cuslom SAAS and COTS Soﬂwarc and Enhancements.

Llccnscs Erovndcd to thc Smte under’ ‘this Conlracl

=

:jSoﬁwa.ré l-.ic-;-.nsc
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SoRware-as-a-Service (SaaS)

F
The capability provided to the State ta use the Contractor’s
{ applications running on a cloud infrastructure. The .}
applications are accessible from various client dcviccs
| through a thin-client interface such as a Web browser (c.g., | .
Web-based email) or a program inferface. The State does not
| manage or conto! the underlying cloud infrascructure |
including network, servers, Operating Systems, storage or i
{ even individual application capebilities, with the possible ||
| exception of limited user-specific application configuration !
| senings. T

b= g i

Software Deliverables

: — T Covion Software and'COTS Sefwareand
J Enhancements. FAE L

Software License

T4 Licenses provided to the Siafe under this

. Contract. R a

T Solution

The Solution consists of the total Solullon
which includes, without limitation, Software
'l and Services, addressing the requirements and
: terms of the Specifications. “The ofI-the-shelf
' Software and configured Software customized
for the State provided by the Contractor in
_fesponse to this RFP.. .

i
L

-
i

PR R pa———, 3 pan i

'x:,__'_'_.

s

an(tcn details that set forth the requirements which include,
twithout limitation, the RFP, the Proposal, the Contract, any
lpcrfonnancc standards, Documentation, applicable State
and federal policies, laws and regulations, State technical
.slandards subsequent State-approved Deliverables, and
lOIhCI' specifications and requirements described in the
.Conlract Documents.  The Specifications are, by this
reference, made a part of the Contract as though completely
[sct forth herein.

T o —

Py te——— ——

_—— ree heo [ — o g

A SRl N I 3

_[:Contracter.

!AII Data created or in any way originating with the Stale
¢ and all Data that js the output of computer processing of or
fother electranic manipulation of any Data that was created
'by or in any way originated with the State, whether such
iData or output is stored on the State's hardware, the
Contractor's hardware or exists in any system owned,
{maintained or otherwise controlled by the State or by the

State Fiscal Year (SFY)

it § :

- The New Hampshire Staie Fiscal Year (SFY) runs from July
"1 of the preceding calendar year through fune 30 of the
applicable calendar year.
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L

ISubcontractor

A person, partnership, or company not in the employment
of, or owned by, the Contractor which is performing
Services under this Contract under 8 separate Contract with
or on behalf of the Contractor. )

) ISystcm

All Software, specificd hardware, interfeces and extensions,
inlegrated and functioning together in accordance with the
Specifications.

l|

Term

“Period of the Contract fom the Effective Date through the

Completion Date identificd in the P-37 General Provisions
or lermination.

| System Acceptance
1}

operational. Repository is configured, fully operational, and
accessible through the NHSP network. 50% of all body wom
and cruiser cameras are installed, configured, and fully

 operational, commensurate uniforms have been modified,

and associated personnel have been trained.

¢

U ]

II\;cri fcation Supports the confirmation-of authority to enler  computer
i [ system spplication or network.

e I !

! Ei‘ ‘The conditions undei, and period during, which the

fl! Contractor will repair, replace, or other compensate for, the

YtWarranty defective item without cost to the buyer or user. It also

delineates the rights and obligations of both parties in case

“of a claim or dispute.

S i Fatteaa -
P TS

ii Warranty Period
! d

A period of coversge during which the Contractor 1s
| responsible for providing a guarantee for products and
; Services delivered as defined in the Contract.

Remainder of this page imcn?ional{y left blank
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EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

1. ATTACHMENTS

a. Exhibit B Business and Technical Requirements — Atachment |
b. Agency Compliance Documents — Attachment 2

2. CONTRACTOR CERTIFICATES

Contracior’s FIPS 140-2 Certification for ell Hardware

Contracior's documentation centifying that all Hardware is AES 256 Encrypted
Contractor’s Quote

Contractor's Centificate of Good Standing

Contractor's Centificale of Vote/Authority

Contractor's Certificate of Insurance

mean o

Remainder of this page intentionally left blank



State of New Hampshire
Department of State

CER TIFICATE OF AUTHORITY OF
UTILITY ASSOCIATES, INC.

The Sccrciary of Stete of the Staie of New Hampshise hereby cerifics thel an Ap.plica(ion of UTILITY ASSOCIATES, INC.for

8 Cenificale of Authority 1o transact business in this State, duly signed pursuant 1o the provisions of the New Hampshire Business

Corporation Acl, has been received in this office.

ACCORDINGLY the undersigned, by virtue of the authority vesied in him by law, hereby issucs this Cenificae of Authority
to UTILITY ASSOCIATES, INC. 10 transact business in this Staic under the name of UTILITY ASSOCIATES, INC and

otteches hereto a copy of the Application for such Cenificaic. =

Business 1D; §73827

IN TESTIMONY WHEREOF,

| hereto sct my hend and causc 10 be aflixed
the Scal of the Swaie of New Hampshire,
this 141h day of Junc 2021 A.D.

Dor o

Willinm M. Gardner

Secretary of Stale



CERTIFICATE OF AUTHORIZATION

Utility Associates, [nc., » corporation formed and existing under twe laws of the Stete of Delaware, end pursusnt o the corporaic By-
laws: Michae! Nark, President and Chief Executive Officer, is authorized to execule contracts in the name of said corporaion.  Such
cxccution of any contrael ar obligation in this corporation’s name on its behalf by duly authorized individual shall be valid and
‘pinding upon the corporation. Authoriry was granted by unanimous consent in writing of the Board of Directors op March 2, 2020,
hnd such autharity hal not been amended or repealed. - :

ey A

Michse] Nark i Aroanda Havice
Printed Name of Officer Listed Above Printed Name of Corporete Secrotary
President and CEQ Sccretary apd CFO
Title \ " Tite =
July 16, 2021 July 16, 2021
Daute Deaic
-
Siate of Georgia
County of DeKalb

No!'n.ry Public, do hereby centify that -

rchael NarW M1V drvia  Havice. (ntme of individual(s) whose ecknowledgement is
being taken) personally appeared before me this day and acknowledged the due execution of the foregoing instrument.
-tb —
Witness my hand aod official scal this /(0 deyof _ .f u.[(j ; 204.{ :

-..'

A3 VENICE DAVIDSO

Y

Official Signature of Notary

. \enice. Davidsy

My Commission Expires: { QQE 2 ' &t &3 Notary's Printed or Typed Neme

(Cfficial Seal)
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Y& GEORGIA GEORGLA SECRETARY OF STATE

CORPORATIONS DIVISION BRAD RAFFENSPERGER
. . HOME (/)
_ BUSINESS SEARCH L
BUSINESS INFORMATION _
Business Name: UTILITY ASSOCATES, INC. " Controt Number. 0608921
Business Type: Forelgn Profit Corporetion Business Siptus: Acthive/Compllance

Business Purpose: NONE

250 € Ponce do Loon Ave. Sto  Date of Formation / Registration
709, Docntiz, GA, 30030, USA Date:

Junsdiction: Deloware Last Annwal Registration Year 2021

Principsl Office Address: 2/1/2008.

REGISTERED AGENT INFORMATION

Registered Agent Name: Rogistered Agents Inc
Physical Address: 300 Colonke) Centar Parkway, STE 100N, Roswoll, GA, 30076, USA
County: Fulton

OFFICER INFORMATION

Masma Tids Business Addresy

Amands Havice 421] 250 E Ponce de Leon Ave, Ste 700, Decatur, GA, 30030, USA
Amands Hovice Secretary 250 E Ponce de Leon Ave, Ste 700, Decatur, GA, 30030, USA
Michas! Nask CEO 250 € Ponce de Leon Ave, Ste T00, Decatur, GA, 30030, USA
Back filing History " Name History Retum to Buslnets Search

Office of the Georgta Secretary of State Attn; 2 MLK, Jr. Dr. Suite 313, Floyd Woest Tower Atlanta, GA 30334-1530, Phone: (404) 656-2817 Toll- free
(844) 753-7825, WEBSITE: httpsy//s0s.gn.gov/
© 2015 PCC Technoiogy Group. All Rights Reserved. Version 6217 Raport » Problec}
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MWDO/TYYY)
6/8/2021

THIS CERTIFICATE 15 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGAYIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW,

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLOER.

THIS CERTIFICATE OF INSURANCE ODOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORLZED

IMPORTANT:

1f the corUfticats holder ls an ADDITIONAL INSURED, the policy{les) must have ADDITIONAL INSURED provisions or be endorsed.

1l SUBROGATION 1S WAIVED, subjeci to the terms snd conditions of the policy. cartein policles may mquire an -ndonomcnt. A slatement on
this certificate doos not confer rights (o the certificste hotder In Iiw of such andorsament(s).

PRUDUCER

Sterding Seacrest Prilchard, Inc.
950 Esst Paces Ferry Rd NE
Ste 2000

NaME:  Sara Penn Homdin

THONE g, 404-238-0090 |18, s

A;ﬁ"in shemiin@pins.com

Atanta GA 30326 WIUREAS] APFORDING COVERAGE A §
1n3uRER A : Trumbull Insurenco Company 27120
IMIURED . YTREY suner @ ; Twin City Firo ina. Co. 20459
ggg z?;agco:é:sé;nféon Avenue ovaen ¢ ; Burlingion Insurence Company 2382
Qecalur GA 30030 ssunen o : MAVIGATORS SPECIALTY INS CO 36058
wiaynca 8 : Bonroy Insurnnca Company, Inc 37540
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COVERAGES CERTIFICATE NUMBER: 1530770564 REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM QR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIEICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES OESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDMIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REQUCED BY PAID CLAIMS.
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CERTIFICATE HOLDER

_ CANCELLATION

State of NH
Depariment of Sa[ary
33 Hazen Drive
Concord NH 03305

1

SHOULD ANY OF THE ABOVE DESCRIBED POUICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE Wil BE DELIVERED N
ACCORDANCE WITH THE POLICY PROVIZION],
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ACOR CERTIFICATE OF LIABILITY INSURANCE S

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS KO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER YHE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: {f tho cortificate holder Is an ADDITMONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be
eandorsod. (1 SUBROGATION IS WAIVED, subject to the tarms and conditions of the policy, cartaln policios meay require en endorsomant. A
atatemant on this cartificate doos not confor rights to the certificate holdor tn llou of such endorsemont(s).
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. COVERAGES CERTIFICATE NUMBER: 15333803 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURAMNCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOO
INDICATED, NOTWITHSTANDING ANY REOUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTANN, THE MNSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
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