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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF THE COMMISSIONER

129 PLEASANT STREET, CONCORD, NH 03301-3«57

Lorl A Wetver 603-27I.9200 I-800-S52-3345 Ext. 9200
ConnilMioaer F»x: 603-271-1912 TDD Access: 1-800-735.2964 www.dlihs.iih.gov

August 17, 2023

His Exceliency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of the Commissioner, to
enter Into a Sole Source amendment to an existing contract with Victory Women of Vision
(VC#309757), Manchester. NH. for refugee youth mentoring services, by increasing the price
limitation by $79,000 from $325,000 to $404,000 and by extending the completion date from
September 30, 2023 to September 30, 2024. effective September 30, 2023, upon Governor and
Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on July 31, 2019, item #11,
amended on September 23, 2020, item #6, as amended on January 22,2021, item #8 and most
recently amended on September 21, 2022, item #6.

Funds are available in the following accounts for State Fiscal Years 2024 and 2025, with
the authority to adjust budget line items within the price limitation and encumbrances between
state fiscal years through the Budget Office, if needed and justified.

See Attached Fiscal Details.

EXPLANATION

This request is Sole Source because the Department is seeking to extend the completion
dates beyond the available renewal options and add funding. The Contractor possesses
comprehensive client information and cultural expertise, which makes the Contractor uniquely
qualified to support refugee youth mentoring and case management services. These services
build upon and flow from assistance provided under the Refugee and Entrant Assistance
State/Replacement Designee Administered Programs Grant, therefore the Contractor can ensure
continuity of care for refugee youth.

The purpose of this request is for the Contractor to continue to deliver youth mentoring
services to refugees between the ages of 15 to 24 who have been in the United States for less
than five years. The Contractor recruits and trains mentors to assist refugees with developing
social skills, managing stress, cross cultural training, coaching, career planning and job
development skills. Additionally, the Contractor supports educational and vocational
advancement for refugee young adults.

The Department will monitor contracted services by ensuring:

•  80% of youths identified as potentially eligible individuals shall be enrolled in the
program within one (1) month of completing the needs assessment

•  90% match of program participants with mentors.
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His Excellency. Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 2

Should the Governor and Council not authorize this request, refugee youths may not receive
the support necessary to navigate American culture and systems, and may not have access to
educational and vocational support services provided by trained and dedicated mentors.

Area served: Statewide.

Source of Federal Funds: Assistance Listing Number #93.566, FAIN #2301NHRSSS

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

^Respectfully submitted,

mUa ̂
V

Co

. Weaver

issioner I

The Deporlntent of Health and Human Serviett'Mistion is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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05-095-950010-72090000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS; HHS: COMMISSIONERS OFFICE; OFFICE OF THE COMMISSIONER;
REFUGEE SERVICES (100% Federal Funds)

Victory Women of Vision Vendor # 309757-B001

State

Fiscal

Year

Class /

Account
Class Title Job Number Current Amount

Increase

(Decrease)
Revised

Amount

2020 102-500731 Contracts for Program
Services

42200026 $75,000.00 $0.00
$75,000.00

2021 102-500731 Contracts for Program
Services

42200026 $56,250.00 $0.00

$56,250.00

2022 102-500731 Contracts for Program
Services

42200026 $75,000.00 $0.00
$75,000.00

2023 102-500731 Contracts for Program
Services

95070017 $67,500.00 $0.00

$67,500.00

2024 102-500731 Contracts for Program
Services

95070017 $16,250.00 $59,250.00
$75,500.00

2025 102-500731 Contracts for Program
Services

95070017 $0.00 $19,750.00
$19,750.00

Sub Total $290,000.00 $79,000.00 $369,000.00

05-095-950010-72090000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS; HHS: COMMISSIONERS OFFICE; OFFICE OF THE COMMISSIONER;
REFUGEE SERVICES (100% Federal Funds)

State

Fiscal

Year

Class /

Account
Class Title Job Number Current Amount

Increase

(Decrease),
Revised

Amount

2023 102-500731 Contracts for Program
Services

95070025 $35,000.00 $0.00
$35,000.00

Sub Total $35,000.00 $0.00 $35,000.00

TOTAL $325,000.00 $79,000.00 $404,000.00



DocuSign Envelope ID; 919BE365-4736-40E9-93C5-46404D333655

State of New Hampshire
Department of Health and Human Services

Amendment #4

This Amendment to the Refugee Youth Mentoring contract is by and between the State of New Hampshire,
Department of Health and Human Services ("State" or "Department") and Victory Women of Vision ("the
Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on July 31, 2019 (Item #11), as amended on September 23, 2020 (Item # 6), as amended on January 22,
2021, (Item #8), and as amended on September 21, 2022, (Item # 6) the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1 the Contract may
be amended upon written agreement of the parties and approval from the Governor and Executive
Council; and

WHEREAS, the parties agree to extend the term of the agreement. Increase the price limitation, or modify
the scope of services to support continued delivery of these.services; and '

NOW THEREFORE, In consideration of the foregoing and the mutual covenants and conditions contained
In the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

September 30, 2024

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$404,000

3. Modify Exhibit A, Scope of Services Subsection 4.2. Table 1 to read;

Reporting Period Semi-annual Reports Due

10/1/2022-03/31/2023 4/15/2023

4/1/2023-9/30/2023 10/15/2023

10/1/2023-03/31/2024 4/15/2024

4/1/2024-9/30/2024 10/15/2024

4. Modify Exhibit B, Methods and Conditions Precedent to Payment, Section 4, Subsection 4.1,, to
read:

4.1 Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement and shall be in accordance with the approved line item, as specified
in Exhibits B-1, Budget through Exhibit B-7, Budget Amendment #4.

5. Add Exhibit B-6, Budget Amendment #4, which is attached hereto and Incorporated by reference
herein.

6. Add Exhibit B-7, Budget Amendment #4, which Is attached hereto and incorporated by reference
herein.

Victory Women of Vision

RFP-2019-OHE-02-YOUTH-01-A04

A-S-1.2

Page 1 of 3

Contractor.lnitials

Date 8/22/2023
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
In full force and effect. This Amendment shall be effective September 30, 2023, upon Governor and
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

8/23/2023

Date

DocuSlgnvd by:

Name:
Title: Director, office of Health Eq

8/22/2023

Date

Victoiy Vyprgen^ gf Vision

Title:
Mrs

Victory Women of Vision

RFP-2019-OHE-02-YOUTH-A04

A-S-1.2

Page 2 of 3
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

/■^~OocuSlgn«d by:

> ■ 7«a7a^«0«<*60...
Date Name: "^®^^"

Titlei Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: ^ ■ (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Victory Women of Vision A-S-1.2

RFP-2019-OHEO2.YOUTH-A04 Page 3 Of 3
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that VICTORY WOMEN OF VISION is

a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on Fcbruaiy 14, 2003. 1 further certify

that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as this

office is concerned.

Business ID: 427749

Certificate Number: 0005906711

%

4^

u.

•S*

H)

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affj.vcd

the Seal of the State of New Hampshire,

this 9th day of December A.D. 2022.

David M. Scanlan

Seeretar>' of State
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CERTIFICATE OF AUTHORITY

I, _Margaret H Martens , hereby certify that;
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Board Chair of Victory Women Of Vision
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of, the Board of Directors/shareholders, duly called and
held on 08/02/ , 2023 , at which a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED: That ̂ Mary N Georges or Glory Mukendi (may list more than one person)
.  (Name and Title of Contract Signatory)

is duly authorized on behalf of Victory Women of Vision to enter into contracts or agreements with the
(Name of Corporation/LLC)

New Hampshire Department of Justice and further is authorized to execute any and all documents, agreements
and other instruments, and any amendments, revisions, or modifications thereto, which may in his/her judgment be
desirable or necessary to affect the purpose of this vote.

3. I hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. T further certify that it is understood that the State of
New Hampshire Department of Justice will rely on this certificate as evidence that the person(s) listed above
currently occupy the position(s) indicated and that they have full authority to bind the corporation. To the extent
that there are any limits on the authority of any listed individual to bind the corporation in contracts with the State
of New Hampshire, all such limitations are expressly stated herein.

Dated:_08/17/2023

Signature of Elected Officer
Name: Margaret H Martens
Title: Board Chairman

Rev. 03/24/20
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/KC^cf CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DOrYYYY)

07/18/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOVt/, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERtlFiCATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policylies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(8).

PRODUCER

Cross Insurance-Manchester

1100 Elm Street

Manchester NH 03101

contact Sylvia Allard

rAK„F.,v (603)669-3218 (603)645-4331
AnrwFSs- inanch.certstgaossagency.com

INSURER(S) AFFORDING COVERAGE NAIC ■

INSURER A
Philadelphia Indemnity Ins Co 18058

INSURED

Victory Women of Vision

50 Bridge Street Ste 203

Manchester NH 03101

INSURER B
Technology Insurance Company. Inc. 42376

INSURER C

INSURER D

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: 2^24 GL. Prof, & WC REVISION NUMBER:

THIS IS TO CERTIFY TWAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

POLICY EFF
IMM/OO/YYYYI

PPUCYEXP
IMMIOOiYYYYITYPE OF INSURANCE

jcm
usa

SDBFI
POUCY NUMBER UMITS

TflSfi
LTR

X COMMERCIAL GENERAL UABIUTY

OCCURCLAIMSMADE

EACH OCCURRENCE

SAMAfleTOReNTEB
PREMISES (Ea occuff«nc«>

MEO EXP (Any on> p«r»on)

PHPK2567492 06/19/2023 06/19/2024
PERSONAL a AOV INJURY

CEN\ AGGREGATE LIMIT APPLIES PER;

PRO
JECTX POUCY □ LOC

OTHER:

GENERALAGGREGATE

PRODUCTS • COMP/OP AGG

Professional Liability

1,000.000

100,000

5,000

1,000,000

2,000,000

2,000,000

S 1,000,000

AUTOMOBILE UABIUTY

ANY AUTO

COMBINED SINGLE LIMIT
(E> »cdd»n»

BODILY INJURY (P«r p«rson)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BOOILY INJURY (P«r •cckMnt)

PROPERTY DAMAGE
IPef »cd<l>nl)

UMBRELLA UAB

EXCESS LIAB

DEO

OCCUR

CLAIMS-MADE

EACH OCCURRENCE

RETENTION S

WORKERS COMPENSATION
AND EMPLOYERS- UABIUTY

ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICERA^EMBER EXCLUDED?
(Mindatory In NH)
If VM. dctcrib* undvr
DESCRIPTION OF OPERATIONS Mow

STATUTE
OTH-
ER

s TARNH1043800-02 (3a.) NH 06/25/2023 06/25/2024 E.L EACH ACCIDENT 500,000

E.L DISEASE • EA EMPLOYEE 500,000

E.L DISEASE - POUCY UMIT 500,000

Patrick Mokuba is excluded from workers
compensation.

DESCRIPTION OF OPERATIONS f LOCATIONS I VEHICLES (ACORD 101, Additional Ramarka Schodula, may ba aHachad If mera tpaca la raqulrad)

Refer to policy for exclusionary endorsements and special provisions

CERTIFICATE HOLDER CANCELLATION

State of NH Department of Health and Human Services
129 Pleasant Street

Concord NH 03301-3857

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

©1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo aro registered marks of ACORD
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o

VICTORY
WOMEN OF VISION

The mission of Victory Women of Vision is to encourage, empower, and nurture
immigrant and refugee families to thrive by embracing their cultural heritage as
they build their new lives.
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Financial Statements

Victory Women

of Vision

Year Ended December 31, 2022

Lane RlfMn. PLLC | www.lanerifkin.cQm j infQ@cpamba.com
Members of the American Institute of Certified Public Accountants
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CERTIFIED PUBLIC ACCOUNTANTS

Lane Rifkin, PLLC

84 West Broadway, Deny, NH 03038

P: 603.4347500 I F: 888.596.1155

Independent Accountants' Compilation Report

To the Board of Directors and Management

Victory Women of Vision

25 Lowell St. Suite 307

Manchester, NH 03101

Management is responsible for the accompanying financial statements of Victory Women of Vision (a nonprofit
corporation), which comprise the statement of financial position as of December 31, 2022, and the related statements
of activities and changes in net assets, cash flows, and functional expenses for the year then ended in accordance with
accounting principles generally accepted in the United States of America. We have performed a compilation
engagement in accordance with Statements on Standards for Accounting and Review Services promulgated by the
Accounting and Review Services Committee of the AICPA. We did not audit or review the financial statements nor
were we required to perform any procedures to verify the accuracy or completeness of the information provided by
management. We do not express an opinion, a conclusion, nor provide any form of assurance oh these financial
statements.

Management has elected to omit substantially all the disclosures required by accounting principles generally accepted
in the United States of America. If the omitted disclosures were included in the financial statements, they might
influence the user's conclusions about the Organization's financial position, activities and changes in net assets, cash
fiows and functional expenses. Accordingly, these financial statements are not designed for those who are not
informed about such matters.

PAJa»n M. ̂J^n,'
W Rifkin,

DCTiy, New Hampshire
August 22, 2023

www.lanerifkin.com j info@lanerifkin.com
Members of the American Institute of Certified Public Accountants

3/7
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VICTORY WOMEN OF VISION

STATEMENT OF FINANCIAL POSITION

DECEMBER 31, 2022

2022

CURRENT ASSETS

Cash on hand and in banks $ 281,841

Accounts receivable, net 11,876

TOTAL CURRENT ASSETS 293,717

OTHER ASSETS

Security deposit 2,100

TOTAL OTHER ASSETS 2,100

TOTAL ASSETS $ 295,817

LIABILITIES AND NET ASSETS

CURRENT UABILITIES

Accounts payable 3,385

TOTAL CURRENT LIABILITIES 3,385

NET ASSETS

Unrestricted net assets 2,674

Temporarily restricted net assets 289,758

TOTAL NET ASSETS 292,432

TOTAL UABILITIES AND NET ASSETS $ 295,817

See Independent accountants' compilation report. 4/7
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VICTORY WOMEN OP VISION

STATEMENT OF AaiVITIES AND CHANGES IN NET ASSETS

FOR THE YEAR ENDED DECEMBER 31,2022

UNRESTRICTED NET ASSETS

2022

Support and revenue:

Contributions and grants

Total support and revenue

178,989

178,989

Net assets released from restrictions satisfied bv payments

Expenses;

Management and general

Program services

Total expenses

DECREASE IN UNRESTRICTED NET ASSETS

TEMPORARILY RESTRICTED NET ASSETS

NHEYP 2022/2023

NHWF Women of Color

Arts in Health 2022 .

NHCF Express 2022

Rotary Grant

Manchester School

Nellie Mae 2022

Easter Seals

Net assets released from restrictions satisfied by payments

INCREASE IN TEMPORARILY RKTRICTED NET ASSETS

TOTAL INCREASE IN NET ASSETS

156,622

335,611

302,513

59,652

362,165

(26,554)

300,257

1,000

5,100

10,000

3,000

88,913

15,000

23,111

(156,622)

289,759

263,205

NET ASSETS, BEGINNING OF YEAR

NET ASSETS, END OF YEAR

29,227

292,432

See independent accountants' compilation report. 5/7
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ViaORY WOlVIEN OF VISION

STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED DECEMBER 31, 2022

2022

CASH FLOWS FROM OPERATING AaiVITIES:

Net income

Adjustments to reconcile change in net assets to

net cash provided by operating activities:

(Increase) decrease in:

Accounts receivable

Security deposit

Increase (decrease) in:

Accounts payable

NET CASH PROVIDED BY OPERATING AaiVmES

CASH FLOWS FROM INVESTING ACTIVITIES:

NET CASH PROVIDED/(USED) BY INVESTING AaiVITIES

CASH FLOWS FROM FINANCING AaiVITIES:

Na CASH PROVIDED/(USED) BY FINANCING AaiVITIES

NET INCREASE IN CASH AND CASH EQUIVALENTS

CASH AND CASH EQUIVALENTS - BEGINNING OF YEAR

CASH AND CASH EQUIVALENTS - END OF YEAR

SUPPLEMENTAL DISCLOSURES

Cash paid for interest

263,205

(2,704)

(1,400)

1,585

260,686

260,686

21,155

$  281,841

$

See independent accountants' compilation report. 6/7
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ViaORY WOMEN OF VISION

STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED DECEMBER 31, 2022

2022

Program Services

EXPENSES:

Adult Youth General Total Program Management
Program Program Programs Services and general Total

Bank fees - . .

121 121
Business licenses and fees .

38 38

Charitable contributions - . .

50 50
Consultants and subcontractors - 17,105 - 17,105 17,105
Elder assistance 626 161 - 787 947 1,734
Equipment

- 827 - 827 668 1,495
Event and meeting expense 72 5,390 8,783 14,245 1,869 16,114
Food assistance

• - 1,362 1,362 1,362
General program expense

- 6,028 - 6,028 . 6,028
Grant expenses 42 - - 42 42

Insurance
• - 1,049 1,049 3,898 4,947

Marketing and advertising
- 340 - 340 . 340

Mentee Incentives
- 1,711 - 1,711 (500) 1,211

Office expenses 50 2,223 59 2,332 338 2,670
Administrative payroll 79,123 157,803 4,073 240,999 ■  11,901 252,900
Postage

- - - - 213 213

Professional fees 1,200 8,439 5,650 15,289 1,300 16,589
Rent 4,200 . .

- 4,200 11,700 15,900
Software

- 23 - 23 . 23

Stipends 11,100 - 11,100 ,  (90) 11,010
Strategic planning expense

- 500 - 500 500

Sub-award expense
- 4,458 - 4,458 4,458

Subscriptions
- 318 . 318 318

Supplies
- 703 138 841 914 1,755

Telephone and internet 44 107 - 151 1.670 1,821
Travel and vehicle expense 57 1,407 395 1,859 1,370 3,229
Website and email hosting

-
- .  192 192

- 192

TOTAL EXPENSES $  85,414 $  218,643 S  21,701 $  325,758 $  36,407 $  362,165

See independent accountants' compilation report 7/7
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VICTORY
WOMEN OF VISION

PO Box 38 ^
50 Bridge Street, Suite 203
Manchester, NH 03101

Phone (603)264-7083
Email: victorywomen 12@gmail.com

Board of Directors

Margaret H. Martens:- Board chair
Consultant, Inclusive Development LLC

Elizabeth Clardy MD; Board Member
Capital Region Health Care,.Family Physician

Shirley Tomlinson: Board member

Community Engagement & Outreach Specialist

(jffice of Health Equity

Nathalie Ahyi-Amendah : Board Member

CRISPR Therapeutics

NivaMuchuma: Board Member

Clinical Social Worker, Mental Health Center of Greater Manchester

Marie Mulroy : Board member
Retired

Patrick Mokuba: Treasurer

Senior Accountant, Single Digit Inc
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MARY N. GEORGES

KEY QUALIFICATIONS PROFILE

Dedicated aad compasslonnle executive director with over 10 years of experience in nonprofit
Result oriented executive with con^rehensive experience in uon profit and foundation administration. Proven ability
to reritallze productive prograiiis4dentll^',conceh'e and tmplemeot new programs and raise needed funds

^ Exceptional knowledge of issues faced by minorities populations
Superior knowledge of partnership development,staff leadership .and fin^cial management

gjQLLS & EXPERTISE ~1

7 Strategic planning
✓ Team building

/ Program development
/ Relationship building

Project Management

✓ Leadership and mentoring

✓ CommuDicatioo

/ Budget Preparation

Branding and image development

^ Social justice advocate

Promotion and marketing

✓ Funds development planning

/ Skilled in drafting presentations and

ublic speaking

Microsoft office'

V  SI

V/ M

PROFESSIONAL EXPERIENCE

VICTORY WOMEN OF VISION, MANCHESTER, NH

Founder/Executive Director-- 2009-present

Organization focused to encourage and empower women to be self-sustaining. Manchester, NH
Provided organizational leadership and collaborated with executive partners and community members and
organizations to establish long-term goals and to gain financial support.
Ensure youths programs, services and activities that prepare youth for success, always promoting safety of
members and quality in programs.
Provide guidance, mentorsbip and role modeling to immigrants and refugees youtlis and yoimg adults.
Oversaw strategic business decision-makiDg to develop, enhance and enforce organization mission.
Help Afiican refugee and Inunigrant women and families to bridge llic socio-economic disparities
Conducting literacy and computer classes to refiigce women to be independent and advocates for themselves
attaining English skills
Established the women economic group to be self-sufficient to share African culture witli tlie larger couumuiity
Coordinates with the board of directors to report on performance and advocate for ilie organization
Oversees daily operations of the business
Coordinates with the board of directors to report on performance and advocate for the organization

VICTORY WOMEN MINISTRY, MANCHESTER, NH

Assistant Pastor - 2003-2009

Outreached women to mobilize them for the ministiy
To be available to lead and Organized Bible Smdy class
Coordinated women conferences and retreats

Organized Friday revival meetings
Lead, preach church services and counsel as needed
Established TV program for women Ministry

EMMANUEL TOP QUALITY CLEANING, MANCHESTER, NH

Owner / Manager- 2005-2014
Supervise janitorial operations in a building and coordinate cleaning staff
Ordering supplies, creating schedules, and training employees



DocuSign Envelope ID: 919BE365-4736-40E9-93C5^6404D333655

Monitoring progress towards goals and securing new clients

Reviewing business finances and sending invoices

II h&G CLEANING, MANCHESTERJ^
CO 0^^7^ER-'2002-200S

Reviewing business finances and sending invoices
Checking and signing cleaning checklist and custodial stafTs tiniesheet

Cleaning inspections

Inspected cleaned areas and prepared report of daily cleaning activities

EDUCATION & CERTinCATIONS

2012-2013: Master of Science, Organizational Management and Leadei-shlp
Springfield College. Massachusetts, Manchester.

2009-2012: Bachelor of Human Sei-vlces

Springfield College, Manchester, New Hampshire

'COMMUNITY ACHIEVEMENTS

Founder / President of the Congolese Community in NH
> Raise awareness for violence against women since 2009
> Raise the DRC Flag Event on Independence Day with Pohtical leaders in our City fallow by

Conference or Symposimn since 2009
> Educate minority youth to lead
> Unite the presidents of the Congolese Community of New England

Co-founder Love your Neighbor

Co-chair of the Integration Steering committee for Refugees in Manchester
I have been actively involved in my conunimity as an ordained minister

Elected Select Woman for the city of Manchester Ward 3 since 2017

seived on tlic Manchester School Board committee from 2017-2019

AWARDS AND APPRECUTION

The Good Samaritan award, 2019

Freedom of speech AWARD, at MCAM, as the best preacher of the city, in 2008

GOOD SAMARITAN, APPRECIATION by the Haitian Community of NH in 2006
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Top Skills

Community Outreach

Communication

Nonprofit Organizations

Languages

French (Native or Bilingual)

English (Full Professional)

Lingala (Professional Working)

Lolck Muyuka
Coo at Papillon Enterprise

Manchester, New Hampshire. United States

Summary

Hard working and friendly individual with strong passion to see

everyone succeed. I love challenges as they help me in many ways.

Not a much of talker but more of an action type of person.

Experience

VICTORY WOMEN OF VISION

Youth Program Coordinator
February 2022 - Present (1 year 5 months)

Manchester, New Hampshire. United States

- Training and Recruiting mentors

- Data collection-participation, grant requirements

• Criminal Background Checks

- Supervise that curriculum/ programing progressing correctly

• Assist with interface with school board and school faculty

- Oversee communication with ELL department, school board, and school

faculty

- Provide materials needed for program (e.g., applications)

- Prepare power points on program for presentations

- Supervise that time sheets completed correctly

- Hiring consultants/ outside speakers (in conjunction with facilitator and case

manager)

• Assist facilitator and case manager as needed

- Oversee attendance and class credit

- Responsible for completing report for grantors (soliciting assistance as

needed)

- Keep track of program expenses by school and monitor that grant is within

budget

Papillon Marketplace

7 years 10 months

Chief Operating Officer
January 2020 - Present (3 years 6 months)

Croix-des-Bouquets Arrondissement. Haiti

Page 1 of 6
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• Design and implement business strategies, plans, and procedures

- Set comprehensive goals for performance and growth

- Establish policies that promote company culture and vision

- Oversee daily operations of the company

- Lead employees to encourage maximum performance and dedication

- Evaluate performance by analyzing and interpreting data and metrics

- Write and submit reports to the CEO In all matters of importance

' Manage relationships with customers and vendors

Director Of Finance And Administration

September 2015 - January 2020 (4 years 5 months)

Overseeing company Finance and accounting

Analyze actual compared to standard costs for ongoing expenses, and identify

opportunities and risks.

Assist in developing annual operations plan and estimating new product costs,

including economic analysis.

Perform cost-benefit analyses, and recommend process improvements and

unit changes to reduce costs.

Maintain pricing and inventory system data quality.

PAPILLON EMPOWERMENT

Co-Founder

May 2017 - Present (6 years 2 months)

Our mission is to promote charitable and humanitarian efforts, particularly in

Haiti, by assisting with and facilitating job skills training, offering assistance

with documentation to become job ready, aiding in acquiring the necessary

tools and resources to secure a job, being a resource for emergency relief and

humanitarian aid when necessary, and to provide holistic support for parents In

poverty by assisting in areas related to their children's well-being.

Powhatan Information & Default Services, LLC

Mortgage Field Inspector - Independent Contractor
May 2018 r November 2019 (1 year^7 months)

- Perform inspection services

- Perform property evaluations

- Perform hazard insurance claim inspections,

- Perform deed-in-lieu

Aspen Technology

Customer Care Specialist
January 2014 - September 2014 (9 months)

Page 2 of 6



I DocuSign Envelope ID: 919BE365-4736-4QE9-93C5-46404O333655

burlington, massachussett

* Handle incoming requests (phone, e-mail and web) from customers and

employees pertaining to customer orders, shipments, product installations,

licenses, invoices and general customer service inquiries

* Verify customer entitlement by researching entitlement data in the corporate

entitlement databases

' Proactively provide status updates to customers regarding pending orders

and shipments

* Call customers to verify that each shipment was received to their satisfaction

and to assess any additional customer needs.

' Follow-up with customers regarding feedback gathered from periodic

Satisfaction Surveys and ensure that the appropriate AspenTech staff are

notified If corrective action is required.

* Provide coverage for overflow telephone calls to the regional AspenTech

support centers

" Maintain web support entitlement by validating, authorizing and revoking end-

user access

* Generate reports for customer intelligence data from AspenTech field staff

'process product upgrade requests; license keys requests; Online Evaluation

requests; web registrations requests .

' Participate In other group projects and assignments as required

AECOM

Procurement Specialist
January 2013 - November 2013 (11 months)

Chelmsford, MA

• Software Asset Management for US and Eastern Canada

• Obtained Quotes from vendor

• Purchased software. Peripherals and Hardware

• Generated Purchase Requests and Purchase Orders

« Software receiving, download and distribution

* Software renewals ( single and bulk licenses)

• Cost allocations

« Maintained and updated many different Database

• Document Control

'!

Kronos

Training Coordinator
July 2012 - November 2012 (5 months)

Chelmsford, MA

Page 3 of 6
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• Manage training administration activities for remote and local sessions

• ■ Complete setup and initiation of web-based events, monitor active sessions

(including acting as moderator and host, providing polling and whiteboard

support, and recording sessions), and escalate technical issues to appropriate

support group

• Maintains accurate and current training classes and attendance data

• Support/coordinate vendor course selection process, procurement

processing, and communications, including instructor logistics and onsite

instructor access end support

• Provide ongoing support the P&T administrative team

Intertek Testing Services

Technical Specialist
July 2011 - July 2012(1 year 1 month)

Boxborough, MA'

-Assemble and update audit report

-Customer calls

-Corrective action response/approval tracking

-Package review for QMS, EMS, OHSAS and AS

-Technical Review for QMS

BIGraphics, Inc.

Marketing Intern
January 2011 - May 2011 (5 months)

• Report to Director of Marketing

■ Assist in composing monthly electronic newsletter via social media platforms

• Provided promotional materials for new business development

• Data entry: create and update list for business development

• Assist on Direct Mailing carripaigns

Daniel Webster College

3 years 10 months

Athletic Director Assistant :

September 2007 - May 2011 (3 years 9 months)

•Managed time clock for soccer and field hockey games

•Maintained a clean gymnasium, soccer field and field hockey field

•Prepared for games by setting up team benches and stocking equipment,

water and ice at the field

•Transport teams to away games

Page 4 of 6
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Administrative Assistant

August 2007 - May 2008 (10 months)

Provided campus tours to visiting students

Mailed out letters and brochures to prospective student showing interest to the

school

Responded to incoming phone calls during absence of the secretary

Primerica

Representative
June 2010 - October 2010 (5 months)

Teach people how money wor1<s so they can make informed decisions about

how to manage their finances

Provide a financial needs analysis to give clients a snapshot of their financial

situation

Offer a variety of products and services designed to help people get properly

protected, get out of debt and become financially independent

Vehicle Service Attendance

Hertz

Vehicle service attendant

May 2009 - October 2009 (6 months)

Ensuring vehicle is ready for customer pick-up

Check for vehicle damage and ensure features of the vehicles are operational

Check vehicle status, (rentable/non-rentable)

Ensure interior of vehicle is clean, (windows, door jams, trunk, vacuum, etc)

Fill gasoline tank and check fill levels of all fluids

Clean the exterior of vehicle, (debug and wash)

Meet processing and standardization quotas

Perform related tasks as directed by managers

Education

Daniel Webster College

Minor, Marketing ■ (2007 - 2011)

Daniel Webster College

BS. Business Management - (2007 - 2011)

Memorial high school

■ (2003 - 2007)

Page 5 of 6
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GLORY MUKENDI

KEY QUALIFICATIONS PROFILE

^ Demonstrated attention to detail and decision^making skills to respond to higli-pressure situations.

^ Advanced leadership and people management skills with an ability to lead, coach and mentor all levels of teammates.

^ Proficient managing conflict, building consensus and focUitating problem-solving and collaboration amongst cross functional

teams.

Adept at drafHng internal and external correspondence that facilitate the ability to effectively execute on top priorities.

^ Works closely with employees across all departments to create presentations and briefings for executi\'e meetings.

^ Ability to work independently, and as a member of a team, and identify problems and dex'elop commendable business
solutions.

y Den^nstrated ability to lead high-level interactions with internal business partners, suppliers and agencies, working
effectively across functions, geographies and cultures.

y Ha\'e a high attentiveness to paperwoik tracking, able to follow up with other companies, and confirm docimients have been
received and are in good order.

y Has experience with QuickBooks

SIOLLS & EXPERTISE

y Cross Functional Collaboration

y Comfortable working in a fast-
paced environment, and can multi

task

y Drafting Correspoodcncc
y Abiljt>' to maintain a high level of

strategic planning and

oreanizational practices

y Expense Reporting
y Comfortable working In a fast-

paced environment, and can mnlti-

task

y Budget Prepamtibn
y Grant reporting
y Account reconciliation

y Remote /h>'brid work experience

y Volunteer Inspector ballot for
election

y Process Improvement

y Experience and cultural proficieory

workine tvitb BIPOC population

PROFESSIONAL EXPERIENCE

VICTORY WOMEN OF VISION, IV^CHESTER, NH

Assistant DIreclor JULY 2020 - PRESENT

Grant management, including assisting witli budget development and information gathering for VWV applications and

proposals.

Grant reporting, including managing tlie admiiiistTative responsibilities, financial reporting, reviewing and submittiiig

invoices, and monitoring the budget/finances.
Management of paperwoik related to grants.

Administrati\% functions for VWV inwive recruitment arid hiring of staff members; managing staff payroll, remitting

payment, and producing a monthly expense report.

Financial riianagement and reporting, determining how budget funds are distributed based on guidelines and requirements

of the funding source, and paying invoices and bills (i.e., worker's compensation, etc.);

Management of VWV's accomiting and tax related documentation in partnership witli a contracted tax preparer.
0\'ersight of programming in partnership with those who are managing VWV programs, such as Violence Against Women,

and others.

Attending meetings on behalf of Victory Women of Vision to represent the Executive Director wlien needed.

Teaching/instruction of the Youth Program and mentoring young people in the program, in coordination with the youth

program manager.

Renewing VWV email correspondence with or for tlie Executive Director and responding as needed.

Scheduling and arranging meetings involving the VWV Executive Director.

Assisting the Executive Director witli outward-facing correspondence of VWV, including newsletters, acknowledgement

letters to donors, holiday cards and aimouncements, and other materials.

Purcliasing equipment, supplies, and materials for the VWV office and for VWV programs.
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HERTZ RENT A CAR, NEW YORK, NY

SENIOR LOGISTICS MANAGER ~ APRIL 2012 - JULY 2020

Differentiated Sr. Logistics Manager, proved critical In higb stress situations svlth Senior and C-Level Executives,
displayed unniense ability to overcome objections utilizing data-driven negotiation and tact.
Supervised 100+ union employees wliile promoting creative problem sohing and innovation to expand logistics operations
for future growth.
Successfully distributed fleets between airports, Manhattan and 15 ofT-aiiport rental locations. Facilitated the iexecution of the
enterprise fleet plan and fleet policies and practices across tJie region.
Played a key role in the de^'eIopment and in^lementation of freight cost saNnngs strategies and interpreted policy and
guidance material which emanated from higher echelons.
Developed and maintained business relationships with new and e?usting clients and propelled a wide range of local logistics
solutions with a major customer ser>ice emphasis.

Execute timel>' and accurate processing of weekly and monthly payroll and direct deposits.
Dally administrative work such as answering phones, preparing correspondence and reports, inventory management, and
create, update and maintain records.
Help orient and train new employees.

Supervise dait>' and schedule operations of drivers.

Ensure all drivers are compliant with company and safetj' standards, and with all federal and state regulations by providing
safety tmlnlog.

OPERA TIONS MANAGER LI - NOV2010 - APR 2012

Pragmatic approach to delivering customer-centered solutions and addressing business rental needs for the designated
branch. >

Increased revenue and reduced costs by shaping rental sales decisions, implementing, and monitoring cost control measures,
and establishing operational procedures.
Analyzed business rental operations and statistics to produce specialized reports utilized to siqspori performance improvement
initiatives and inq>rove key performance indicators.
Piloted multi branch operations, addressing customer complaints and Issues tlirough increased effectiveness and efficiency,
deli\'ering the best-in-class customer satisfactioa
Streamlined operational efficiencies by documenting Internal processes and procedures for the development of continuous
improvements of short and long-term strategic clinical and patient program objectives.

EDUCATION & CERTinCATIONS

Bachelor Degree, Business Studies, Finance - Southern New Hampsliire University, Manchester, NH, May 2010
Associate Degree, General Studies - UNH MaiKhester, Manchester, NH, Jun 2006
QuickBooks online certified

Lean Six Sigma Certiflcatlon

Non profit management certificat program : Metro West Non-profit Network, December 2022
Equity Leadership fellowship program cohort 9 : ELFNetvs'ork

r  TECHNICAL SKILLS

Microsoft Office Suite, Jax'aScript, Lotus Application, Document Direct, QuickTime, Quick books, Microsoft office, DocuSign
Google drive,
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Key Personnel

Name Job Title Salary Amount Paid from

this Contract

Mary Georges Executive Director $70,000/year $14,150

. Glory Mukendi Assistant director/youth
facilitator

$30/hrs $16,200

Loick Muyuka Youth Coordinator $25/hrs $13,500
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STATR OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF THE COMMISSIONER

129 PLEASANT STREET. CONCORD, Ml 03.^01 .^857
603-271-9200 1-800-852-3345 E,v».9200

Fax: 603-271-4912 . TDI) Access: 1-800-735-2964 wwvv.dhhs nh.gov

August 31. 2022

His Excellency, Governor Christopher t. Sununu
and the Honorable Council

State House

• Concord. New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of the Commissioner,
enter into a Sole Source amendment to an existing contract with Victory Women of Vision
(VC#309757). Manchester, NH for refugee youth mentoring services, by increasing the price
limitation by. $100,000 from $225,000 to $325,000 and by extending the completion date from
September 30, 2022 to September 30, 2023, effective upon Governor and Council approval.
100% Federal Funds.

The original contract was approved by Governor and Council on July 31. 2019, item #11.
amended on September 23, 2020, item #6. and most recently amended on January 22. 2021,
Item #8. , .

Funds are available in the following accounts for State Fiscal Year 2023. and are
anticipated to be available in State Fiscal Year 2024, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line Items
within the price limitation and encumbrances between slate fiscal years through the Budget Office,
if needed and justified.

05-95-095-950010-72090000 Health and Human Services, Office of the Commissioner,
Refugee Services

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)

Amount

Revised

Budget

2020 102-500731 Contracts for Prog Svc 42200026 $75,000 $0 $75,000

2021 102-500731 Contracts for Prog Svc ■ 42200026 $56,250 $0 $56,250

2022 102-500731 Contracts for Prog Svc 42200026 $75,000 ■  $0 $75,000

2023 102-500731 Contracts for Prog Svc 95070017 $18,750 $48,750 $65,000

2024 .102-500731 Contracts for Prog Svc 95070017 $0" $16,250 $16,250

Subtotal $225,000 $65,000 $290,000

of Health and fitimaii ScrOicKs'Misaion ig lo join conimiihilicg arid farnilieg
in prouidinfT opportunities for citizcng to achieve health and indcpendenec.
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His Excellency; GoVernofAChrislopheV T: Suriunu
and the.Honorabie Council
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:OS.9|5.095-950010-72p900bQ'M and Human Services, Office of the Comrhissioher,
Refugee Services

State

Fiscal

year

Class 1

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)

Amount

Revised

Budget

.2023 i;02-5d0731
Contracts for

Prog Svc
95070025

$0 $35,000 $35,0dp

Subtotal $0 $35,000 W5,000

Total $225,000 $100,000 $325,000

EXPLANATION

This,request is,Sole.Source because the Contractor is the only entities who possess the
comprehensive client iriforhnation and cultural expertise required tO'manage client cases and
address'the complex, "interrelated health and social needs of each individual.,the services' build
upon and, flow from the: services provided under the Receptibri and Placement and Case,
,Co,or,dina.tion grants, contracting with these entities ensures continuity of ca're with .no gaps in
services. .Additionally, the Department is extending the Agreement without renewal' options,,
available.

The,pu.rpp,se of this request is for the Contractor'to continue to provide refugees with youth
mentoring ..services' that match'eiigibie youth with mehtbrs and ca'se managerhent services in
Order to suppbrt'successful integration into schools, communities and places of empjoymeni

Approximately 30-40 individuals will be served .duririg State Fiscal Year 2023.

- the Gpniractor conducts an iriitial needs assessment that identifies the heeds and goals
ofeach youth in orcler to develop an individualized plan for services. The Contractor recruits and
trairis-mentors in order to ;match mentors to youths and optimize results. Mentors assist-with
developing of social and life skills; learning about American culture; and identifying, opport.uhiiies
to participate in civic and community seryice-actiyities.

The, bepartmeht will monitor contracte'd services using the follovvihg' performance
measures:

•' 8^0% of youths identified as potentially eligible individuals shall be .enrolled in the
program, within one (1) month of completing the needs assessment.

•  90% match of,program participants.'with meptP's.

Shoujd the Governor >and Council not authorize .this request, refugee youths may not
receive the. support necessary to navigate American culture and systems, and may not. haye
■access ;to .educational and vocational support services provided by trained-and dedicated
:meritbrs. Failure to have access to these services may result in a decrease in employment
.opportunities.'pop_r academic performance, loss'of housing and medical services, so'Cial.isblatiOn,
;a.nd depression among the refugee, youth population.

(A'reVserv'ed:-.Statewide
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His'ExceUency. Governor Chrislopher T-; Sununu
and the H6r>orabie Council
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Source of Federal funds;- Assislance Listing Number #93.566. FAIN'#:G9922i6
FAiN#:.G9.9RSFf . "

In the-event that the Federai, Funds become ho longer available, General Funds wilj not be
requested to support tl^is prograrn,

Respectfully submitted,

trf'.

A",
V— 24BAe]7cooE&<es.-

Lori A. ShibineOe

Commissioner
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State of New Hampshire
Department of Health and Human Services

Amendment #3

this Amendment to the Refugee; Youth Mentoring Prbgfaifi Services coritract is by and between the State
Of New Hampshire, Departrhenf of Health and Hurhan Services ("State" or "Department") and Victory
Women of Vision ("the Contractor").

WHEREAS,: pursuant to an agreemenr(,the; "Cpritract") approved by the Governor and Executive Council
.on July 31, 2019, (Item #11). as amended and approved by the Governor and Executive Council on
September 23. 2020 (Hem #6), and as amended and approved by the Governor and Executive Council on
January 22, 202-1.(Item #8), the Contractor agreed to,perform certain services based upon the, terhis arid
conditions specified In the Contract as amended and in .consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37. General Provisions. Paragraph 18, .and Exhibit C1. Revisions to
General Provisions, Section 3. the Contract may. be arhe.nded upon written agreement of the parlies and
approval from the Governor and Executive" Council; and

WHEREAS, the parties.agree to extend the term of the agi;eement, increase the price limitation, or modify
the scope of services to support continued delivery of .these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained'
in,the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisioris, Block 1.7, Completion Date, to read:

•September 30, 2023

2. Form Pr37, Genef;al Prpyisjons, Block 1..8. Price Limitation, to read:

$325,000.00

.3. Forrh P-37, General Prbvisiohs. Block 1.9, Contracting Officer for State Agency,, to read;

Robert W. Mpore,'Director..

4., Modify Exhibit A, Scope of-Services Subsection 2.1 to read:

2.1. The Cohtfactdr shall provide services to Qffjce of Refugee Resettlement
(ORR) populations., statewjde, yvhp have:been in 'the United States, forTess than five (5) years and
are between,fifteen (15) and twenty-four (24).years, of age" (herein referred to as, 'refugee youth"),
who need social, academic, vocational,or emotional support, with.preference given to refuge youth
who have been in the United States for-.one year or less, OOR populations include, but not limited
to:

2.1.1. Asylees:

2.1.2. Individuals who have special irhmlgfant visas (SIVs).

2.1.3. Other'Office of Refugee Reseltlemeht:(ORR) defined eligible immigrants.

2.1.4. Secondary mjgra.nts. who,re-locate to New Hampshire.

5. Modify Exhibit A.-Scope of Services Subsection 4.1 :io read: ■

4.1. The Contractor shall provide narrative reports with a summary of project outcomes to the
Department by the Se"mHahhual Report Due Dates as listed in Subsection 4.2, Table 1.

6. Modify Exhibit A. 'Scope-pf Services. Subsection 4.2. Table 1 feread:

Reporting Peflb'd Serpi-jannuai Reports Due
1.0/1/2022 - 03/31/2023. 4/1,5/2023.
4/1/2023- '9/30/2023 . 10/15/2023

Victory Women of-Vision Contractof Initials
RFP-2pi>OHE-p2-Y,OUTH-01-;AQ3 Page .1 of 4 Dale
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7, Modify Exhibit B. Methods and Cbndiliohs Precedent to Payrheht, Section 4. Subsection\4.i, to
read:

4.1 Payment shall be on a cost reimbursement basis "for actual expenditures iricufred in the
fulfillment of this Agreement; and shall be in accordance with the approved linejtem. as
specified in Exhlblts B-1. Budget through Exhibit B-5. Budget Amendment #3. •

8, Modify Exhibit B. Methods and Conditions Precedent to Payrnent, Section 4. Subsection 4.5. to
read;

4.5 The Cpntract shall send the Pepartmenl State Fiscal Year 2023' (October 1.2022 - June 30.
.2023) and State Fiscal Year 2024 (July 1. 2023 - September 30, 2023). budgets within ,l6,buslness
idays of Governor arid Executive Council.apprbval, for Department review and approval.

9, Add Exhibit B-5, Budget Amendment #3. which is attached hereto and incorporated by reference
herein.

Victpiy vybmen br.yis^^^ ^-3-1.2 .Contractorthliials
9/6/2022'

,RFF»f2019-OHE-02-YOUTH-p1-Ap3 Page 2.014 Date - • • '
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Airterths and conditions of the Contract and prior amendments not rnodified by this. Amendrnept remain
in full fprce and effect, this Amendment shall be effective upon Governor and Council approval.

IN WlTNESS'WHEREOF.'the parties have set their handis as of the date written below.

State of New Harnpshire
.'Depariment of Health and Human Services.

9/6/2022

Date Name;'^"" tandry

Title! Associate Coinmissioner

,9/6/2022

Date

Victory Women of Vision

Name:"®''y t-eorges
Title: Mrs

.Victdry iVyc^ehof Vfetori

RFPVibi 9.'OHE-02rVbDtH^ i -AOS

A-S-1.2

Page 3 of 4
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The preceding Arhehdment, having b^n reviewed by this office, is approved as to form, substarice. and
execution..

OFFi.CE OF THE ATTORNEY GENERAL

•  - >^0ee«9aon*« »)r:

9/7/2022.,

Dati ^f^ifff^WcuaHno ^
Title! Attorney

I .hereby certify that the foregoing Amendment was.approved by the Governor and Executive Council.o'f
the State of New Hampshire at the. Meeting on: (date of meeting)

.  OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Victory Women of Yiston A-S-1';2

RFp.2019-OHE^2ry.Oin>KVA03 Fage 4 of "4



Exhibit B-5 Budget Sheet RFP-2019-OHE-02-YOUTH-01.A03
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L«rtA.SblMfltm

CMint^V'

tort A.'W(t«V

D«iwi7 Ceoabal^r

STATE OF NEW Hampshire

DEPASTTMENT OF HEALTH AND HUMAN SERVICES

OFFfCEOFTHE^^MMfSSiqN^^

12> PLEASANT STREETiC^CORO.NH Q330lO$5T
.6^271-noO l-i0fr4n-S345 Em. 9200

Fai:M).27U9i2 TOO Accm; i<60O-73M9M «ww.dbbinh.|«v

N6v6mb6r2, 2020

Mis Excoflency, Oovempr C^nstopher T. Sununu
find the HonoratTie ̂ uftdl

State Howe

Concord. New Hstnpshire 03301
REQQESTED ACTION

Autl^rUe the Oepai^nt of Heajth and Human Office of the Commissipnef. to
amend an existing contract wtlh Victory Women of Vision ̂ 0^309757), htenchester, NH'fdr
refugee youth me.ntoring services, by decreasing the price limitation by. $18.7M from $243,750
to $225.000.with no change to thp contract completion daterpf Septem^r 30.2022 effective upon
Governor and Cpur)dl approyai; 100% Federal Funds.

The origmal contract was approved by Goyemor and Council on January 31. 20(9, item
U\i. and most xecentty arnented with Gov^empr and j^.un^ app.rp.vai on September 23. 2p2di
itemM.

funds are avaiiable In the fbllowng accouni for State Frscal Year'2021, and ere.
ai^icipdled to ̂  available In Slate Fiscal Year .2022, upon the ayaitability and continued
appropriation of funds in the futi^ operating budget, with the.authority to adjust budget line items
within the price limitation and encumbrar>ces betwieen state fiscal years through tfvs Budget.bfftca,
Ifneeded and.justified.

05-95-42-042-7922-7822 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND'
HUMAN SVS, HHS: HUI^ SERVICES, OfTfce of HealHi Equity. Refugee .^rvlcaa

State

Fiacel
Voar

Ctaaa /

Account
Ciaaa title

Number
Current.
Budget

Increaaed

(C^reaaed)
Amount

Revised..
Budget

2020 102-i5Q073i Contracts for

prog Support 42200026
$75.0pg $0 $75.0M

2021, l62-5Clb731
Contractefor

Prog Support
42200026

$75,0^
($.18,750) $5'6.2^

2022 102-500731.
Contracts for

■ Prog Support
42200026 $75,066 SO

$75,000

2023
102-500731 Contracts for

Prog Support
42200026

$18:750
$0 $.18,756

Total $243,750, ($18,760)' $226,000,

nt O^rjmtiti ef Heolih.cni Human S*rtncn'Mltiioni$^lo.jain,^mu^i^^^ and /oiiu/ifi
iii preui^infapfiortiutilia'/orxiiiunt to ochiiut t>4ollh and {ndtptndinc*.



ObcuSvi Envolopel'O: A34'6^^A534-4V03-9C^-^703^

Hi* CuoeDenqf.-Oovvmor Chrittoptfwr T. StiRunu
v AndOwHqhorsMCound
'.F^iOo'2 W 2

EXPtANATON

Th6 purpose of this Truest is to match the funding amount spedfted the Federal, award
by"redudng the fe^ra) funding for Slate Fiscal Year 2621 The Contractor is providing refugee
youth mentoring aervices.ihat match ellgibte youth with mentors and case managernent seryices
In drder.to support successful integration into schools, communitioB and places of employmant

Approximately one hundred and eighty (180) refugee and asylee youths ar>d family
members wDI be served'f^ October 1. 2020 to September 30. 2022.

The program conducts en initial needs assessment that Identiftes the needs and goals.of
each youth In order to develop en individualized plan for services. The.vendor recruits and trairis
mehtoirB ir^ order to moich motors to youths and optimize results. Mentors assist with developing
of sod^ and.irfe diills; learning about American culture; and identifying opportunities to participate
In.civlc and dommunltyiaarvice .activities.

The beportment wH monitor contracted services using the following performanicd
rneasures:

. • 80% of youths identified as potentially eligible individuals, shall be ehfolted in the
progr^ <Mthin one (1) month of completihg the needs assessment.

•  90% rnateh of program participants with mentors.

-Should the Governor and.Coundl hot authorize this request, the Depaitrhent will be liable
for payments'to.the verulor for which there Is no furkilhg.

Area served; Statewide'

/'Source of.Funds: CFDA ff93.566, FAIN #ieoiNHRSOC

■  In the event that the Federal Funds be^me rio longer available. General Funds, wtinhot
be requested to support this, program.

.Respectfully submitted.

Lon A.Shiblnette

Gommissione'r
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podi^n Env^p« U>;

New Hampshire Depaiin^eh^ Health and Human Services
Refugee Youth Mentoririg Program Services

State of New Hampshire
Department of Health end Human Services

Amendment #2 to the Refugee Youth Mentoring Program^ Services Contract

Jhis 2"^ A/nendmeni to ihe Refugee. Youth Mentoring Program Services contract (hereinafter refen^d to
as-'ArnerKfrnenl #1') is by and betyveen the State of .New Hampshire. Departrnenl of Health and Human
Services (hereinafter refWed to, as the 'State" or "Department") and Victory Wornen of Vision.
(herejnafler referred tb as "the Contractor"), a r^onpront corporation vn'th a place of busine^ lat 25 Lowell
St Suite 307, Manchester, NH; 03101.

WHEREAS, pursuant to ah agreement (the 'Contract') approved by (he Governor and Executive Council
oh July 31, 2019. (Item. #11). as amended and approved by the Govemor and Executive Council on
September 23, 2020 (Item #S). the Qoritractor agreed to perfoon certain services based upon the lerrris
and conditions spedfied in the Contract and in consideiation of certain sums specified; and

WHEREAS, pursuant loTprm, P-37. General Provisions, Paragraph 15. end Exhibit C^l. Revisions to.
C^nera,! Prpytsjons, Section 3 the_Conlract may.be amerided and extervJed upon written agreerrienl of.tHe.
parties and approvai from the-Goyembr and Executive Council; and

WHEREAS, the parties agree tb extend the term of the egreement. increase the price limilatibn. br modify
the scope ofiseryices to support continued delivery of these services; and

NdW THEREFORE, in consldefalipn of.the foregoing and the mutual covenants and cpiidVtlons.contaif^.d
in the Contract arid set forth .herein, the parties hereto agree to amend as follo.ws:

1. Fqrrn P-37i General Provisions, Block i .8. Price Llrhiiatlon. to read;

$225;000;

2. Modify Exhit>it 6-2.: Budgjst Ameridment #1 by replacing in its entireiy vyith Ekhibh B.*2. Budget.
Amendment #2. iseflached. hereto and Incorppratpd by reference herein.

•w

•Vldory Women of Visionj AmefKlmort l»2 Conjiector Imilds

'RFR;2bie-OHe-b2 YOUf^^^ Pago 1 bi 3 Date
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irrytlo{M 10: eE60eEt^22F4^ftK-M

New Hampshire Departmeht'of Health and Human Services
Refugee Youth Mentoring Program Services

All terms and conditions of the Contract not inconsistent with this Amendment f/2 remain in full force and

effect. This amendment shall be effective upon ihe date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the. parties have set their hands as of the date written below,

State of New Hampshire
Department.Of Health and Human Services

ll/S/2020

Date

o«ms^ii*4 fer:

Ann H. N. Landry
NtUfiVCORtBiM

Name: t-^ndry

Title. Associate Commissioner

11/4/2020

Date

Victory Women of Vision

■ 0|Mw»<0M4 »«:

s

Namei^'^y Ceorges
Title:

Mrt:

Victofy Wofhori of Vistoh'

•ftFP-20i 0-OHErb'2:YOUTH-blfAO2'

Ajpef^fnentfr?;

Pa»go.2.ot.3
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DbcuSlgn Cnvtfopa ID: ei£60«£V«-22f4-4MC-M8.r-6iA&A2'4C^<AC

New Hampshire Department of Health and Human Services
Refugee Youth Meritoring Program Services

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.- .

11/5/2020

OFFICE OF THE ATTORNEY GENERAL

—OKwMMkr:

OtCAtHriMC«At-

Oalc Name: Cacher.me Pinos <
T'l'd* Attorney

Thereby certify that the foregoing Amendment was approved by the Governor arxj Executive Council of
.-the State of New Harhpshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Dale Narhe:
Title;

Vctp/y Women of Vision 'AjnefvJmeni if2
'RFP-20i&^OHE02-YOin^H^t:.A0.2 , Page^olS
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CMi^toeir'

STATE OF NEW HAMPSHCRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OffiCE OF THE COMMISSIONER

i» PLEASANT STREET. CONCORD. NH W«I-3W7
iOi.27l.92DO i40&4S2:i345EjLt200

F|j:i0)-27M9I] TOD.Accut: |.iOP'7}M9i4 www.dhiu.eb.|av

August 18: 2020

l^is Excellency. .Goyemof Christophe/T. Sununu
;ar\d me Honorable Coundi

Slate Hc^se. '
Concord. New Homponire 08301

RgQUESTED ACTION

Autfwfize tNe Oapanment of Health arid Human Services. Office, of the po.nifTi^lpner. to
• emend an, existinQ ccifitfact with" Victory Women of Vision ̂ Cd309757). Manchester, NH for
refugee youth mentoring sefvic'es. by exercising a renewal option by increasing the price limitation
by,lt88.750 from $7>,000^10 $243,750, and by exiending the completion dale ff,om:Scptembcr
3O.:202p to ̂ ptember 30^ effective upon Governor and Council approval. 100% Federal
Funds.

The.ongihal contract was approved,by Governor and Couriciion July;3l,. 2019, Itefh.Btl,,.

Funds ere eyailabte in the following account for State Fiscal Year 2021. and'are
ahlicipated to avallabiV in 'State Flscai Ycar 2021 upon the availability and continuad
appropdalionof funds In thejuture operating budget, with theauthorfiy to adjust budget line Hems
yv|lhin.the pnqeiimli8lion:8nd encumbrances b^ state fiscal years through the Budget Office;
if.neoded and justified.

q5-95^2J042^7$22^7922 health AND SOCIAL SERVICES. DEPT OF HEALTH AND
HUMAN Sys. HUMAN SERVLCES, Office of Health Equity, Refugee Sehrlces

State

Flsc:al
Yeaf

Ciaaa i
Ac.count Class Title >

Job

Numbor

Current

Budget

Increaoed

(Docrouod):
Amourit.

Revised
Budget

20,20 1O2-50O731
.^Contracts for

Prog Support
42200026

$75,000 .$0 :s75.aoo

2021, 102.500731
iConlractS for
Prog Suppoii

42200026
SO

$75,000 , S>iiPPP^

2022 ,l02f5d:d73;i
^ntracts for
Pmg Support

42200026
SO

$75,000 $75,000

2023
102:500,731 C:,pnir^s for

Prog Support
.42200026

$18,750 $i8.750

Total $75,000 $168,750 $2.43,760

EXPLANATION

The purpo'8e ,of this request is to continue providing refugee youth fnentoring seiYices 'thal
match ,'elig)ble' yo'Crthivyith menfor.s ,ar^, case m,a,nagernenl, services In order to 8,uppor1;8uccessful
integration"1016, 90110018. commu,niti.es:end places of erriploymeni.

•7?k«;pr;wriri'« OVJ Humw Swieu'H'mio^ u ToinU'u*
.M p^ind<^ 14 dicAi'iM AmUA oacT MtptA6tn(<..
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OocuSlgn Env«k>p« 10-. fl6Weeifr22y4UsV(^'98e74iAW>^

eKCBDer^, bdvemei CfdlSflphef T; Stmimw
' oni] tttO HonoriM CaMS
pA8e2cf2

"nie vomiof wHl cdfrtiriu«|)rov1iJIng social, acrtemic. arttJ vocational sefvlcea to refugeos
end fisylees between iS and 24 ̂ am of age. stBtewWe. wtio have been In the Uni^ Slatea for
leM then five ($f yeere . The wdor wUl continue giving pnefeiw® to yooV« have ,been In
the United Steles fw one (l)'yaiw Or less:

The pfOflrani cohdocte en Infliai rweds aascMnwrt that Wentifiea the needa and goets ̂
ooch yoOth Ir* order to develop an, ̂ivWUaliied plan for eervlces. The vendor recriin* erid tralna
mentore In crt^ to match fnentors to youths and optimiie reeuHs. Mentors assist with devploplnis
of .eod.el and life skite; leamihg about American'culture: and IdenUfying .oppcrturetiW to
partldpet'e In .cMc and oomniunlty service ectMttes.

The pepartmerxt will .monitor contr^d seivloeo using the foIkrMng performance
measures:

•  80% of. ypu^ WarrtlftBd ps pdafrtlajly eiigibie indwduals shall be ehrblled in the.
preQrwih.wHhln one (1) month of completing the r^eeds essessment.

•  go%'mrtch of program peftidpanis with mentors.

Ae referenced In EvhlM C-i of the driglftal oortt^. the pmties have the option to eirtend
the egroernent fc^ up ito thnse (3) edditionai yeam. contingent upon eetisfaaory dollyery of
ser^s; available fuftfirVg, ogfeiamont of the parties and Goyerrw ar^ Cbundl approyal.The
bcparWenI teieieftielr^ Its bpticih to renew services for two (2) of the two |2) years eyalle.ble.

Should the Governor and Coundl not suthorizs this request, refugee youths may not
recerye die support necessa^ to navigate American cuRure a^ systems, end may not have
ecoess to educattoitai and vocrtlona! eupjMrt .ecrvtces provided by trained end dedicated
mentors, FaDure to have ecicess to these.,serv1ce3 may hasult in a dacrease In employrneirt
opfwrttmltin; poor acadarhlc pcifoiTnanoo; tossdf housing end madicaJ eervlpes: social Isolation;.
And depTBSSibh ambng the f^ee youth populfltio^^

Area served: Statewide

,Source pf Furwfe; CFpA mSW. FAIN PIWINMRSOC
in the evert thai the.Federal Furids bewirejfw longer available. Gen^ Fimdowiii riot

be requested to support this'program.
Respectfully submitted.

Lprt A. Shlbinette
Commlsslorwr ■
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New Hampshire pBpartmep* Health and Human Scfrvlces
Refugee Youth Mentdring Program Seryictis

State of Now Hempahiro
Department of Health and Human Servlcea

Amendment (M'tp the Refugee Youth'Montoflng Program Servlcaa Contract

This i" Amendmehi (dthe Refugee Youth Mentofirig Program Services contract (hereinafter referred to
as 'Amendment df) Is by.and between the Stale of New Harnpshire. Oepahmeni of Health and Human
Services (hereinafter referred to as the "Slate; or •pepanmeni") and Victory Women of Vision.
(herelnaftBr referred to as "the ContractoO. a hpnproflj corporation with a place of business at'25 towel!
■St SuHe.307;Manchcslef. NH, 03101":
VW6R6ASI pursuant to an aor'eerheht (the "Contract ") a^roved by the Governor and, ExocuUvo Counc«l
on July 31. 2019. (Ilam dl 1). the Conlractor agreed lo perforrn certain services based upon ma,terms and
conditions specified in Ihe poniract and in consideration.of certain sums specined; and
WHEREAS,, pursuant to Form P-37; General Prpyislpns. Paragraph IjB. and Exhibil C-r. Reyislons to
General Provisions, Sectiori 3 the Cbntract may .be ,amei:ided,and exterided,upon written agreement of the
parties and approval from' the Governor and Executive Courtcii; and
vyHEREAS; the parties agree lo extend the term of the agreement.. increase the price limiialiori". or modify
ihe sco^.of services ip support coniinu^ delivery oMhese .services: and •
.NOW THEREFORE, in 'cohsidaration of the foregoing ond.lhe m.utuai cpvenantsiand cpndilipns^conlained.
^'In.the; Contract and set forth herein, ihe;parties h"ereto>grce;io amend as foDows:

1. Forrn P-37 (jcncral Prpyisrpns. Block 1.7,'Completion Data, to read:
September 30. 2022.

2. :Fprm P-37, Gerieral prbvi^ons^ Block 1.8..Price LIrnilation. Ip read:
1243.750.

':3. Exhibit B.-Methods and (ipnditJpns;.P>ecedCT Subsection 4(1. to read:-
.4';i Payment shaD be on d'cpst reimbursement basis for actual expenditure's Incurredln the

fulfjiimeni of thsj Agfeenhent,..8hd shatl be.in accofdarice with the approved line item, as
speafied in'Exhiblls B-1. Budget;ihfough'Exhiblt.Bi-4. Budget Arnend/henl P^^

4. IWlbdify Exhibit &-2. Budget by replacing In hsyentircty with Exhibit ^2. Budget Amendment PI.
which Is.'atta'ched hereto end inc^rporsti^'byreferenu herein.

5. Add.ExhJbli e.3. Budget ^endment PT. which is attached hereto and Incorporated by reference
herein, ,

'6. Add"Exhit>il B-4. Budget Amehdmerii Pi..which is attached hereto.and Incorppraied.by reference
-herein.

Victofy Women bt Vaiwi Conlractor InWsli _me.
RrP-20ie^H6fd2rYbO'rH-01-A0.1P«9b'1 0l3 -Oolo.e/8/2020
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New Hdmpshiro Oepei^ont of Healtli and Hun^>an Services
Refugee Youth Mpnlprlng Program Services

All lerms and condilions oI the Cdhlract nol Inconscstenl with this ̂ endmenl ai remain in fiill force and
icffect. This amendment shell be effective,upon the date of Governor and Executive Council approval.

IN WITNESS whereof, the panies have set theif handis as of the dale written below.

8/26/2020

Date.

'Stale 61 New Ha'itipshire
Department ot Health and Human Services

■ —D»i

Ann H. N. Landry

Name; .*"6 t-6'^dry

ASSOCt«l«; Cenfflijsioner

VJcto/y Wbmenof Vision

8/27/2020

Date
Namo:hary Ceprces

Title.

victory Women 6t Vtaion

RTP-26VB«0He02-YbUTHp"l.-Api

AMendrreni 9V'

Pfifc 2 of 3
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Ooo/Siflnen^W'lb: «£^eiV«F4-4MC-^

podpS^n EnWlo^ lb: Oi«»^Cn-*Eei«®M

Nbw Hampshire: Obpartment of Health and Human Services
Rbfugee Youth Mehtprlng program Se

The pfccedinfl AmendmenV, having been (eviewed by this office, is ap^oved as to fdmi. substance, and
execuUon,

OFFICe OF THE ATTbRNEY GENERAL

9/)/Z020

suuiuatiaSK*.

O^ie NameiCiihertfte .psnos
*nort\«y

1 hereby certify,That the'torsgoing A^ndment was approved by the Governor end .Executive .Council of
the Stale.of New;Hem^hire et.lhe Meettno or>:. (date o1 mceli.ng)

OFFICE OF THE SECRETARY OF STATE

•Oate" . Name;
'■ Title:"

. RF>-20:i9,-OHg-O2-YO.U,TH;p1-Api- 'P®9» 3 ?
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JefTrey A. Meyers
Commissioner

STATE OF NEW HAJ^SHIRE
JUL0il9Afill:52 0ftS

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF THE COMMISSIONER

129 PLEASANT STREET, CONCORD. NH 03301-3857
603-271-9389 1-800-852-3345 Ext 9389

Fax: 603-271-4332 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

/

June 20. 2019

His Excellency, Governor Christopher T. Sunun'u
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of the Commissioner, to
enter into an agreement with Victory Women of Vision (Vendor# TBD), 25 Lowell St. Suite 307,
Manchester, NH 03101, to provide refugee youth mentoring services in an amount not to exceed
$75,000, effective upon Governor and Executive Council approval through September 30, 2020.
100% Federal Funds.

Funds are anticipated to be available in State Fiscal Year 2020 upon availability and
continued appropriation of funds in the future operating budget, with authority to adjust budget
line items within the price limitation and adjust encumbrances between state fiscal years through
the Budget Office, if needed and justified.

05-95-42-042/7922-79220000/500731 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH
AND HUMAN SVS, HHS: HUMAN SERVICES, Office of Health Equity, Refugee Services

State

Fiscal

Year

Class/Account Class Title Job Number
Total

Amount

2020 102-500731
■ Contracts for Prog

Support
42200026

$75,000

Total $75,000

EXPLANATION

The purpose of this request is to provide refugee youth mentoring services that will match
eligible youth with mentors and case management services in order to support successful
integration into schools, communities and places of employment.

Approximately sixty (60) youths and family members will receive services provided by this
contract from August 1, 2019 through September 30, 2020.

Some refugee youths arrive to the United States after protracted periods of displacement
in conflict zones. They have often been victims of violence, and have experienced separation or
loss of family members. Without adequate social and educational support to encourage
integration into their new communities, and to advance their educational and vocational goals.
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some refugee youths may become disillusioned about their futures, and miss opportunities to
integrate into American society as they grow into adults.

Services include, but are not limited to. social, academic, and vocational services for
refugees and asylees statewide who have been in the United States for less than five (5) years
and are between fifteen (15) and twenty-four (24) years of age. with preference given to youths
who have been in the United States for one year or less.

The goats of the refugee youth mentoring program are to promote positive civic and social
engagement, and support individual educational and vocational advancement. To accomplish
these goals,' the Contractor will ensure that youths who are enrolled in the refugee youth
mentoring program are matched with positive adult rrientors who will provide the youths with
personalized interaction.

Refugee youth mentoring prograni services include, but are not limited to, an initial needs
. assessment that identifies the needs and goals for each youth, an individual plan for each youth,
and recruiting and training of mentors.

Mentors will provide support for youths enrolled in the program that include assisting with
development of social and life skills, learning about American culture, and identifying
opportunities to participate in civic and community service activities.

The Department will monitor the effectiveness of the Contractor and the delivery of
services required under this agreement using the following contract management measures;

♦ Narrative reports including a summary of project outcomes every 120 days which
will include:

o Numberof youths served.

o Types of services provide for each youth

•  Periodic meetings with the Contractor to be scheduled at the request of the
Department.

Victory Women of Vision was selected for this project through a competitive bid process.
A Request for Proposals was published on the Department of Health and Human Services
website from February 14, 2019 through March 20, 2019. The Department received four (4)
proposals. The proposals were reviewed and scored by a team of individuals with program-
specific knowledge. The Score Summary Sheet is attached.

As referenced in the Request for Proposals and in Exhibit C-1 of this contract, the parties
have the option to extend contract services for up to three (3) additional years, contingent upon
satisfactory delivery of services, available funding, agreement of the parties, and approval of the
Governor and Executive Council. ^

Should the Governor and Executive Council not authorize this request, refugee youths
may not receive the support necessary to navigate American culture and systems, and may not
have access to educational and vocational support services provided by trained and dedicated
mentors. Failure to have access to these services may.result in a decrease in employment
opportunities, poor academic performance, loss of housing and medical services, social
isolation, and depression among the refugee youth population.

Area served: Statewide.



His Excellency. Governor Christopher T. Sununu i
and the Honorable Council

Page 3 of 3

Source of Funds; 100% Federal Funds from Department of Health and Human Services,
Administration for Children and Families, Refugee Social Sen/ices Program. CFDA #93.566,
FAIN#1801NHRSOC.

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,

Jeffrey A. Meyers
Commissioner

The Departmcnl of Health and llnman Scruices'Mission is lojoincontiniinilics and families
in prouiding opportunities for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services
Office of Business Operations

Contracts & Procurement Unit

Summary Scoring Sheet

Refugee Youth Mentoring Program

Services •
RFP Name

RFP-2019-OHE-02-YOUTH

RFP Number Reviewer Names

Trinidad TeDez, Director ot Health Equity

Bidder Name
Pass/Fail

Maximum

Points

Actual

Points
2
' Satbara Seebart, Program Spedallsl IV

^' Victory Women of Vision (VWV) 400 342 Laura McGlashan. Program Spedartst III

^ BRING ITI 400 170
4

Shawn Barry, Program Spedalist 111

Building Community in New Hampshire 400 196

^ ASPIR INTERNATIONAL 400 102



FORM NUMBER P-37 (version 5/8/15)

Subject: Refucee Youth Mentoring Progium Services fRFP-20l9-OH6-0?-YQmii}

Noiice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any inforrnalion that is private, conndeniia) or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

Contractor St ure

I. I State Agency Name
NH Department of Health and Human Services

1.3 Contractor Name

Victory Women of Vision.

1.5 Contractor Phone
Number

603-264-7083

1.6 Account Number

05-095-042-42200026-

79220000-500731

1.9 Contracting Officer for State Agency
Nathan D. White, Director

1.2 Slate Agency Address
129 Pleasant Street

Coneord.NH 03301-3857

1.4 Contractor Address

25 Lowell St Suite 307, Manchester, NH, 03101

1.7 Completion Date

September 30, 2020

1.8 Price Limitation

$75,000

1. 10 State Agency Telephone Number
603-271-9631

1.12 Name and Title of Contractor Signatory

P^>c&r.i. iU\)o
1.13 Acknowleajement: Slaleof^feu HawWC?County of

On .before the undersigned officer, personally appeared the person identified in block 1. 12, or satisfactorily
proven to be the person whose name is signed in block I. II, and acknowledged that s/hc executed this document in the capacity
indicatet ill bluck 1.12.

1.13.1 gignature or Justic of the P
Notary Public. State of New Hampshire

My Commissior) Expires Feb. 10.2021

1.13.2 Name and Title of Notary or Justice of the Peace

AJc/TAgV

Date:^|\'7 1in
1.14 State ̂ gcncy Signature

_  i '
1.16'''*Appfoval by the N.M. Department Administration, Division ofPersonnel (if applicable)

By. Director, On:

1.15 Name and Title of State Agency Signatorj^^ ^

1.17 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

em1.18 Approval by the G

By:

and Executive Council (ifapplicable)

On:

Page 1 of4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORM ED. The Stale of New Hampshire, acting
through the agency identified in block I.I ("Slate"), engages
coniracior identified in block i .3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, lutd subject to the approval of the Governor and
Executive Council ofthe State of New Hampshire, if
opplicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the dale the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the ConiiBctor commences the Services prior to the
Effective Date, oil Services performed by the Contractor prior
to the Effective Dale shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does hot
become effective, the State shall have no liability to the
Contractor, including without limiuiiion, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Dale
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, ore
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. Intheeveniofareduciiononerminationof
appropriated funds, the State shall have the right to withhold
payment until such funds become available, ifever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The Suite
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account ore reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more panicularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the Suite of the contract price shall be the
only and the complete reimbursement to the Conuncior for all
expenses, of whatever nature incuired'bylhe Contractor In the
performance hereof, and shall be the only and the complete
compensation to the ConUTictor for the Services. The State
shall have no liability to the Contractor other than the contract
price. ^

Page

5.3 The Suite reserves the right to offset from any amounts
otherwise payable to the Conu^ctor under this Agreement
those liquidated amounls required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the perfonnance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federol, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requiremenilo utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor

shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any pan by monies of the
United Slates, the Contractor shall comply with all the
provisions of Executive Order No. I i 246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Port 60), and with any rules, regulations and guidelines
OS (he Slate of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United Slates access (o any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations end orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shull be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months afler the
Completion Date in block .1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whorn it ts engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of (his

2 of 4

Cqn^cior Initials
Date_t £>(ff



Agreemenl. This provision shall survive termination of this
Agreement.

7.3 The Contracting OfTtcer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Omcer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
("Event of Default");
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of lime, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, efTeciivc two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a wnttcn notice specifying the Event
of Defhull and suspending all payments to be rrtade under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Conlraclor during the
period from the date of such notice until such time as the State
determines thai the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITV/

PRESERVATION.

9.1 As used in this Agreemenl, the word "data".shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic.representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the Stale, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be govemed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior written approval of the Slate.

Page

10. TERMINATION. In the event of an early termination of
this Agreemenl for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ('Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
ofTiccrs, employees, agents or members shall have authority lo
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSICNM ENT/DELECATION/SUBCONTRACTS.

The Contractor shall not as.sign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the Stale.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify ond hold harmless the Slate, its officers and
employees, from arul against any and all losses suffered by (he
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of (he
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to corutitute a waiver of the

sovereign immunity of the Slate, which immunity is hereby
reserved to the Slate. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contracior shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, Ihe following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than S1,000,000pcr occurrence and $2,000,000
aggregate; and -
14.1.2 special cause of loss coverage form covering all '
property subject to subparagreph 9.2 herein, in an amouni not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14. i herein shall
be on policy forms and endorsements approved for use in the
Slate of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

3 of 4

Contractor Initials M C*
DateffyLCj



14.3 The ConiTBctor shall furnish (o the Contracting OfTiccr
identified in block i .9, or his or her successor, a certincatc(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certiftcate(s) of
insurance for all renewal(s) of insurance required under this
.Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certincaie(s) of.
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificaie(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting OfTlcer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of carrcellation or modification of the policy.

15. WORKERS'COMPENSATION.

15. 1 By signing this ogreemcnL, the Coniractor agrees,
cenifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A
(" Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to '
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manrtcr described in N.H. RSA chapter 281-A and any
applicable rcnewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for ony other claim or benefit for Controclor, or.
any subcontractor or employee of Contractor, which might
arise under applicable Stale of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the Slate to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce ony Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. notice. Any notice by a party hereto to the other party
shall be deemed to have been duty delivered or given at the
lime of mailing by certified mail, postage prq>aid, in a United
Slates Post Ofllce addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AM ENDM ENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parlies hereto and only afler approval of such.
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
Slate law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such bcnefii.

21. HEADINGS. The headings throughout the Agreement

are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional-provisions set
forth in the attached EXHIBIT C are incoqxiraied herein by
reference. .

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement wrill remain in full force and
cfTecL

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Services
Refugee Youth Mentoring Program Services

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language
assistance, services they will provide to persons with limited English
proficiency to ensure meaningful access to their programs and/or services
within ten (10) days of the contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an
impact on the Services described herein, the State Agency has the right to
modify Service priorities and expenditure requirements under this
Agreement so as to achieve compliance therewith.

1.3. The Contractor shall provide translation and interpretation services for
refugee youth in languages that include, but are not limited to:

1.3.1. Arabic. /

1.3.2. French.

■1.3.3. Hindi.

1.3.4. Kiswahili.

■1.3.5. Nepali.

1.3.6. Swahili.

2. Scope of Services
2.1. The Contractor shall provide services to refugees and asylees statewide

who have been in the United States for less than five (5) years and are
between fifteen (15) and twenty-four (24) years of age (refugee youths), who
need social, academic, vocational or emotional support with preference
given to youth who have been in the United States for one year or less,
including, but not limited to:

2.1.1. Asylees.

2.1.2. Individuals who have special immigrant visas (SIVs).
2.1.3. Other Office of Refugee Resettlement (ORR) defined eligible

immigrants.

2.1.4. Secondary migrants who re-locate to New Hampshire.
■  2.2. The Contractor shall provide services to a minimum of thirty (30) refugee

youths.

2.3. The Contractor shall develop a Refugee Youth Mentoring (RYM) program
that Includes, but is not limited to: '
2.3.1. An initial needs assessment that identifies the needs and gostis of

each youth in the program. _ .

Victory Women of Vision ExNWA Conlfaetof InHlats H (t'
RFP-2019-OHE-02-YOUTH PB9e1ol4 Date



Now Hampshire Department of Health and Human Services
Refugee Youth Mentoring Program Services

Exhibit A

2.3.2. An individual plan for each youth in the program, based on the
initial needs assessment.

2.3.3. Case management for each youth enrolled in the program, which
includes, but is not limited to:

2.3.3.1. Documenting and reporting the services that are
provided to youth to the Department.

2.3.3.2. Tracking and reporting the progress towards meeting
each youth's identified needs and goals to the
Department.

2.3.4. Recruiting and training mentors to provide support for each youth
enrolled in the program.

2.4. The Contractor shall match each enrolled youth with a positive adult mentor
who will provide personalized support to the youth.

2.5. The Contractor shall recruit and train adults to act as mentors for youth in
the program, which includes, but is not limited to:

2.5.1. Performing a background check on each prospective mentor,
which includes, but is not limited to:

2.5.1.1. A criminal history check. •

2.5.1.2. . A check for complaints of child abuse.

2.5.2. Training mentors on best practices and techniques to support
refugee youth program participants, including cultural competence
using guidance provided by the Office of Health Equity (ONE).

2.6. The Contractor shall proactively identify eligible youth age through referrals
and other means.

2.7. The Contractor shall ensure that each mentor completes a New Hampshire
Department of Safety Criminal Record Release Authorization (Form
ID#DSSP256).

2.8. The Contractor shall ensure mentorship activities focus on successful
integration into the community, school and work. Activities may include but
are not limited to: .

2.8.1. -Assisting with development of social and life skills.

2.8.2. Assisting youth with learning American culture

2.8.3. Supporting the youth's cultural heritage.

2.8.4. Providing opportunities for social engagement with peers.

2.8.5. Providing information about opportunities to participate in civic and
•  community services activities.

2.8.6. Supporting youth in teaming English, math, and other skills.

Victory Women of Vision Exttfjit A Contractor Initials i)*f
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Now Hampshire Department of Health and Human Services
Refugee Youth Mentoring Program Services

Exhibit A

2.6.7. Facilitating academic support that includes but Is not limited to:

2.8.7.1. Assistance with homework.

2.8.7.2. Assistance with transitions in school, including but not
limited to:

2.8.7.2.1. Transition between middle school and high
school.

2.8.7.2.2. Transition between high school and post-
secondary education.

2.8.8. Assisting youth with career development including but not limited
to:

2.8.8.1. Skill building.

2.8.8.2. Resume drafting.

2.8.8.3. Worker's rights.

2.8.8.4. Training opportunities.

2.8.9. Supporting youth in developing health and financial literacy.

2.8.10. Addressing mental heal^ or adjustment concems through
supports and referrals.

2.8.11. Providing culturally informed education and orientation to parents
of participants.

2.9. The Contractor shall develop an incentive program that encourages youth to
participate in the RYM program, which may include, but is not limited to:

2.9.1. Paying for registration fees or tuition costs for educational
opportunities or vocational apprenticeships.

2.9.2. Providing career development activities.

2.9.3. Providing donated goods, which may Include computers.

2.10. The Contractor shall document RYfy) incentive program policy and ensure
the program is implemented in a manner that is. consistent, and fair to each
youth enrolled in the program.

2.11. The Contractor shall meet with the Department at regular intervals, as
requested by the Department.

3. Staffing

3.1. The Contractor shall maintain a diverse staff that reflects the demographics
of the population served.

3.2. The Contractor shall ensure staff is trained |n federal civil rights laws
compliance, including, but not limited to, pojjcies and procedures for
handling discrimination complaints.

Victory Women of Vision ExhtoitA Contractof Inhlab _{h
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3.3. The Contractor shall ensure each employee, volunteer and mentor providing
services to youths in the program completes the forms as follows:

3.3.1. The Slate of NH Criminal Background Check form. The Contractor
shall:

3.3.1.1. Ensure the form and payments of associated fees are
submitted to the Department of Safety for processing.

3.3.1.2. Ensure results received from the Department of Safety
are on file, on premises and available to the
Department upon request.

Reporting

4.1. The Contractor shall provide narrative reports with a summary of project
outcomes to the Department by the Trimester Report Due Dates as listed in
Subsection 4.2. Table 1.

4.2. Table 1

Reporting Period Trimester Report Due Date

02/1/2019-05/31/2019 06/30/2019

06/1/2019-09/30/2019 10/31/2019

10/1/2019- 1/31/2020 03/1/2020

02/1/2020-05/31/2020 06/30/2020

06/1/2020-09/30/2020 10/31/2020

Performance Measures

5.1. The Contractor shall enroll a minimum of 80% of youth identified as
potentially eligible individuals within one (1) month of completing the needs
assessment.

5.2. The selected vendor(s) shall match 90% of program participants with
mentors.

Deliverables

6.1. The Contractor shall begin to provide services beginning no later than ten
(10) days after the contract effective date. ,

6.2. The Contractor shall provide services to a minimum of one hundred fifty
(150) youth and their families.

6.3. The Contractor shall recruit and train no less than twelve (12) mentors to
participate in the program.

6.4. The Contractor shall develop and submit a corrective action plan for any
performance measure not achieved on a monthly basis.

Victory Women ol Vision
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Now Hampshire Department of Heatth and Human Services
Refugee Youth.Services

Exhibit B

Method and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Form P-37, Block 1.8, Price
Limitation for the services provided pursuant to Exhibit A, Scope of Services.

2. This contract is funded with funds from the US Department of Health and Human Services, ,
Federal Office of Refugee Resettlement, Administration for Families and Children, CFDA
#93.566, FAIN #1801NHRSOC.

3. Failure to meet the scope of services may jeopardize the funded Contractor's current and/or
future funding.

4. Payment for said services shall be made monthly as follows:

4.1. Payment shall be on a cost reimbursement basis for actual expenditures incurred in
the fulfillment of this Agreement, and shall be in accordance with the approved line
item, as specified in Exhibits B-1, Budget through Exhibit B-2. Budget..

4.2. The Contractor shall submit an invoice In a form satisfactory to the State by the
twentieth working day of each month, which identifies and requests reimbursement
for authorized expenses incurred in the prior month.

4.3. The Contractor shall ensure the invoice is completed, signed, dated and returned to
the Department in order to initiate payment.

4.4. The State shall make payment to the Contractor within thirty (30) days of receipt of
each invoice, subsequent to approval of the submitted invoice and if sufficient funds
are available.

5. The Contractor shall keep detailed records of their activities related to Department-funded
programs and services and have records available for Department review, as requested.

6. The Contractor shall submit a final invoice to the State no later than forty (40) days after the
contract completion date identified in Form P-37, Block 1.7 Completion Date.

7. In lieu of hard copies, all invoices may t^e assigned an electronic signature and emailed to:
Barbara.Seebart@dhhs.nh.aov , or invoices may be mailed to:

Department of Health and Human Services
Office of Health Equity
97 Pleasant Street

Concord. NH 03301

8. Payments may be withheld pending receipt of required reports or documentation as
identified in Exhibit A, Scope of Services and in this Exhibit B.

9. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under
this agreement rriay be withheld, in whole or in part, in the event of non-compjiance with any
Federal or State taw. rule or regulation applicable to the services provided, or if the said
services or products have not been satisfactorily completed in accordance with the terms
and conditions of this agreement.

2019-OHE-O2-REFUG Exhibit B CQntractQ|' Initials jtj Or-
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New Hampshire Department of Heatth and Human Services
Refugee Youth Services

Exhibit B

10. Notwithstanding paragraph 18 of the General Provisions P-37, changes limited to adjusting
amounts between budget line items, related items, amendments of related budget exhibits
within the price limitation, and to adjusting encumbrances l:>etween State Fiscal Years, may
be made by written agreement of both parties and may be made without obtaining approval
of the Governor and Executive Council.

2019-OHE-02-REFUG Exhibits Contractor Initials
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Now Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROVISIONS

Contractors Obligations; The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
Individuals and. in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such limes as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder. which file shall include all
Information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder. as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that il is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the Slate in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may tenninate this Contract and any sub-contract or sub-agreement if il is

. determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments; Notvwthstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the Individual, applies for services or (except as othenwlse provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase; Nolvrithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate >vhich reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse Items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders. the Department may elect to:
7.1. Renegotiate the rates for payment hereunder. in which event new rates shall bo established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs; ' ^
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New Hampshire Department of Health and Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor In which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eiigibllity of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual vd^o is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION. AUDIT. DISCLOSURE AND CONFIDENTIALITY:

6. Maintenance of Records; In addition to the eligibility records specified dt>ove, the Contractor
covenants and agrees to maintain the folloviflng records during the Contract Period:
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs

and other expenses incurred by the Cohlractor in the performance of the Contract, and all
Income received or collected by the Contractor during the Contract Period, said records to be
maintained In accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions. lat>or time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records; Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report t>e prepared in accordance with the provision of
Office of Management and Budget Circular A-133. "Audits of States. Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not In any way In limitation of obligations of the Contract, it Is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
t>e disclosed by the Ciontractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disdosure may be made to
public officials requiring such information In connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information conceming a redpient for any purpose not
directly connected with the administration of the Department or the.Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consen^of the recipient, his
attorney or guardian.

Extiibft C - Special ProvisJons Contractor Initials 0^
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other informatjon as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the temi
of this Contract. The Final Report shall be In a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the.
maximum numt;>er of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as.
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder (he Department shall retain the right, at Its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire. Department of Health and Human Services, with funds provided in part
by (he State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders arid regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If anygovemmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor wilt procure said license or permit, and will at all times comply with the terms and
conditions of each such license or.permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the faciljties shall
comply with ail rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance vrith local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide ari Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if It has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or

E;^bit C - Specisl Provisions .Contractor Initials t-irv-
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more employees, It will maintain a cun-ent EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http;//www.ojp.usdo|/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must lake reasonable steps to ensure that LEP persons have
meaningful access to Its programs.

18. Pilot Program for Enhancement of Contractor Employee Whtstleblower Protections; The
following shall apply to all contracts that exceed the Simplifted Acquisition Threshold as defined in 48
CFR 2.101 (currentiy. $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of
Whistleblower Rights (SEP2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 628 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing. In the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described In section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, Including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: OHMS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
sutxx)ntracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This Is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following;.
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function -

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

Exhibit C - special Provfetons Contractor Initials ^
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19.4. Provide to OHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts.

|f the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS

As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be
allowable end reimbursable in accordance with cost end accounting principles estal>lished in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which Is
entitled "Finandal Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each seivice that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
refemed to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract wilt not supplant any existing federal funds available for these services.
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New Hampshire Department of Health and Human Services
Refugee Youth Mentoring Program Services

Exhibit C-1

REVISIONS TO GENERAL PROVISIONS

1. . Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is replaced as
follows;

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the con^ry, all obligations of the State hereunder,
including without limitation, the continuance of payments, in whole or in part, under this Agreement are
contingent upon continued appropriation or availability of funds, including any subsequent changes to the
appropriation or availability of funds affected by any state or federal legislative or executive action that
reduces, eliminates, or othenvise modifies the appropriation or availability of funding for this Agreement
and the Scope of Services provided in Exhibit A. Scope of Services, in whole or in part. In no event shall
the State be liable for any payments hereunder in excess of appropriated or available funds. In the event
of 8 reduction, tenmlnation or modification of appropriated or available funds, the State shall have the right

to withhold payment until such funds become available, if ever. The State shall have the right to reduce,
terminate or modify services under this Agreement Immediately upon giving the Contractor notice of such
reduction, termination or modification. The State shall not be required to transfer funds from any other
source or account Into the Account(s) identified in block 1.6 of. the General Provisions. Account Number,
or any other account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract. Termination, is amended by adding the following
language;
10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of the State.

30 days after giving the Contractor written notice that the State is exercising its option to terminate the
Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early termination,
develop and submit to the State a Transition Plan for services under the Agreement, including but not
limited to. identifying the present and future needs of dienls receiving services under the Agreement
and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed information to
support the Transition Plan includir^, but not limited to, any information or data requested by the
State related to the termination of the Agreement and Transition Plan and shall provide ongoing
communication and resnsions of the Transition Plan to the State as requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving services
under the Agreement are transitioned to having services delivered by another entity including
contracted providers or the State, the Contractor shall provide a process for uninterrupted delivery of
services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals about the
transition. The Contractor shall Include the proposed communications in its Transition Plan submitted
to the State as described above.

3. The Department reserves the right to renew the Contract for up to three (3) additional years, subject to
the continued availability of funds, satisfactory performance of services and approval by the Governor and
Executive Council.

/
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CERTIFICATION REGARDING DRUG-f REE WORKPLACE REQUIREMENTS

The Contractor Identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Dmg-Free Workplace Act of 1988 (Pub. L 100-890. Title V, Subtitle D; 41
U.S.C. 701 et seq.). and further agrees to have the Contractor's representative, as Identified in Sections
1.11 and 1.12 of the Genera! Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES • CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification Is required by the regulations implementing Sections 5151-5160 of the Daig-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V. Subtitle 0:41 U.S.C. 701 etseq.). The January 31.
1989 regulations were amended and published as Part II of the May 25.1990 Federal Register (pages
21681-21691). and require certification by grantees (and by inference, sub-grantees and sub
contractors). prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sut>-contractors) that Is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certiflcales for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send It to:

Commissioner

NH Department of Health and Human Services . '
129 Pleasant Street.
Concord. NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by;
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drng-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employeas for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
T.4.2. Notify the employer in wriUng of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to ey^ry grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

EjdiWt 0 - Ceniflcatioft foeardinfl OfUfl Fro© ContmOof InlUats
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New Hampshire Department of Health and Human Services
Exhibit D

has designated a central point for the receipt of such notices. Notice shall include the
identification numt>er(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, wrilh respect to any employee who Is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabililalkjn Act of 1973, as
amended; or

1.6.2. Requiring such employee to partidpale satisfactorily in a dnjg abuse assistance or
rehabilitation program approved for such purposes by a Federal. State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1.1.2.1.3.1.4,1.5, and 1.6.

2. The grantee may insert in the spec© provided t>etow the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, dty, county, stale, zip code) (list each Ideation)

Check □ If there are workplaces on fi le that are hot identified here.

Contractor Name:

0-i2.y to-

Date ame:

Title:

CiM>HKS/l 10713
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New Hampshire Department of Health and Human Services
Exhibit E

CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352. and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
'Temporary Assistance to Needy Families under Title IV-A
'Child Support Enforcement Program under Title IV-D
'Social Services Block Grant Program under Title XX
'Medicaid Program under Title XIX
'Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
Influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be Included in the awan]
document for subawards at ail tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a'prerequisite for making or entering Into this
transaction Imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name:

Dale Name

Title

Exhibli E - CeftJncstion Regarding Lobbying Contractor initials.
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New Hampehire Dopartmont of Hoatth and Human Services
Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENStON
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President. Executive Order 12549 and 45 CFR Part 76 regarding Debarmenl,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an ,
explanation of why it cannot provide the certification. The certification or explanation will t>e
considered in connection with the NH Department of Health and Human Services' (DHHS)
detorminatton whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person, from participation in
this transaction.

3; The certification In this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted If at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
Circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible." "lower tier covered
transaction," "participant,' "person," "primary covered transaction," "principal," "proposal," and
"voluntarily excluded,' as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the oiles implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will Include the
clause titled "Certification Regarding Debarmenl. Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for tower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant In a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless It knows that the certificaUon is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. E^^^
participant may. but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledgeyand

ExNbit F - CoitHicotion Regarding Debarmenl. Suspertsion Contractor Initials
And Other Ro$por«lblilty Matters r, « I« D
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New Hampshire Department of Health and Human Services
Exhibit P

information of a participant is not required to exceed that which is normally possessed by a prudent
F>erson in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, OHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its

principals:
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certincation; and

11.4. have not vrithin a three-year period preceding this application/proposal had one or more public
.transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as

defined In 45 CFR Part 76. certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled 'Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,' without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name:

Name: fO •

Exhibit F - Certiffcatjon Roflarding Oobarment, Suspension Contfoctor Inliials V(
And Other Responsibility Manors
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New Hampshire Department of Health and Human Services
Exhibit G

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

• the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prt>hibits
recipients of federal funding under this statute from discrfmiriating. either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Emptoyment Opportunity Plan;

• the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, riational origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d. which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin In any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services.or benefits, in any program or activity;

• the Americans with Disabilities A|Ct of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

• the Education Amendments of 1972 (20 U.S.C. Sections 1681,1683,1685-88), which prohibits
discrimination on the basis of sex in federally assisted education programs;

• the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

• 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); ̂ ecutive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contacts.

The certincate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certincalion or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.'
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New Hampshire Department of Health and Human Services
Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified In Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified In Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

I. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:

Date Name: f\J-

Exhbil G j ^
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New Hampshire Department of Health and Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children.Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result In the Imposition of a civil monetary perialty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as Identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227. Part C, known as the Pro-Children Act of 1994.

Contractor Name:

.

Date Name: f\) (ir^Oc

cu/OHHS'tioro

Exhibit H - CertiflcBtlon Regardinfl Contractor Initials
Environmental Tobacco SmoKe /) 11 ̂

Paoe1ol1 . . . Dalefc>H^(ji^(Y



Now Hampshire Department of Health and Human Services

Exhibit!

HEALTH INSURANCE PORTABILITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act. Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and 'Covered
Entity" shall mean the State of New Hampshire, Departrrtent of Health and Human Services.

(1) Definitions.

a. 'Breach' shall have the same meaning as the term 'Breach' in section 164.402 of Title 45,
Code of Federal Regulations. (

b. "Business Associate' has the meaning given such teim in section 160.103 of Title 45. Code
of Federal Regulations.

c. 'Covered Entity' has the meaning given such term in'section 160.103 of Title 45.
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record set'
in 45 CFR Section 164.501.

e. 'Data AQoreaation" shall have the same meaning as the term 'data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations'
in 45 CFR Section 164.501.

g. "HITECH Ad' means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII. Subtitle D. Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. 'Individual' shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacy Rule' shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information* shall have the same meaning as the term 'protected health
information' in 45 CFR Section 160.103. limited to the information created or received by
Business Associate from or on behalf of Covered Entity. *

3/2014 ExhlWU Contractof tnlUals
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New Hampshire Department of Health and Human Services

Exhibit I

I. 'Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. 'Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her deslgnee.

n. 'Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C. and amendments thereto.

0. 'Unsecured Protected Health Information' means protected health information that is not
secured by a technology standard that renders protected health Information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health information.

a. - Business Associate shall not use. disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. t}elow; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief, if Covered Entity objects to such disclosure, the Business

3/2014 Exhibit I ' ContractorirdUats
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Now Hampshire Department of Health and Human Services

Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) ObllQations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0 The nature and extent of the protected health information involved, including the
types of identifters and the likelihood of re-identification;

0 The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
o The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy. Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

8. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

3/2014 ExNbit I Contractor IrtitJals
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New Hampshire Department of Health and Human Services

Exhibit I

pursuant to this Agreement, with rights of enforcement and Indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health Information.

f. . Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine

'  Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity.
Business /i^sociate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

]. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI In accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of. or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days fonvard such request to Covered Entity. Covered Entity shall have the
responsibility of responding to fon^rarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement. Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible. for so long as Business

3/2014 Exhibit I ContractorlniUals,
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Exhibit i

Associate maintains such PHI. If Covered Entity, in its sole discretion.'requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) ObllQations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes In. or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR'Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
" to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I; The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reoulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to Include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

3/2014 ExMUil Contractor Iniiiels
. Health Insuranca Portability Act
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New Hampshire Department of Health and Human Services

Exhibit I

Seoreaaticn. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity, shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37)-, shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

The te Name of tf Contractor/

Signature of Authorized Representative

ame of ̂ thorlzed' Representative

Signature of Authorized Repreafiitatlve

ToWe-r^
Name of Authorized Representative Name

-hvvr-gr.ir^iP
Title of Authorized Representative yTiWe of Authorized Representative

fc In In ^ l iaJa^/qr
Date Date ' '

.3/2014 Exhibit I

Health Insurance Ponability Act
Business Associate Agreement
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New Hampshire Department of Health and Human Services
Exhibit J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACTIFFATAl COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and award^ on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or ovier
$25,000. the award Is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
A. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 60% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, In which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as Identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

Date Narhe: / ^ T
Title: Sxecuhue DiinSc^cr

Exhibit J - Certification Regarding the Federal FurKJlr>g Contractof hiiiab Or
Accountability And TranapafCiKy Act (FFATA) Compliaf>ce /"/,/■»
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Exhibit J

FORMA

As the Contractor identified in Section 1.3 of the General Provisions. I certify that the responses to the
below listed questions are true and accurate.

.  The DUNS number for your entity is;

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?-.

NO YES

If the answer to #2 above is NO, stop here

If the answer to <12 above is YES, please answer the following;

3. Does the public have access to information about the comf^nsatlon of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of
1986?

NO _ YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name: Amount:

Name: Amount:

Name: PUVfOrly Amount:
Name: Amount:

Name: ^ Amount:

ExhIbftJ - Certiflcatton Regarding the Federel Funding Contrador Initiate Cy
Accountability And Transparency Act (FF ATA) CompBance /ha) /ifcMfTI
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"  Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the desaibed meaning in this document;

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personalty identifiable
information, whether physical or electronic. With regard to' Protected Health
Information." Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45. Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident' in section two (2) of NIST Publication 800-61. Computer Security Incident
Handling Guide. National Institute of Standards and Technology. U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information
disclosed by one party to the other such as ail medical, health, financial, public
assistance t>enefits and personal information including without limitation. Substance
Abuse Treatment Records. Case Records. Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all Information owned or managed by
the State of NH • created, received from or on t>ehatf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI). Personal Information (PI), Personal Financial
Information (PFI). Federal Tax Information (FTI). Social Security Numt)ers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User' means any person or entity (e.g.. contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6.. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacernent. loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

vs. Lest upctate 10/09/16 ' K Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use. disclosure, modification or destruction.

7. 'Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI.
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security numt>er, personal
information as defined in New Hampshire RSA 359-C;19, biometric records, etc..
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc. . .

9. 'Privacy Rule" shall mean the Standards for Privacy of Individually identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information' in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C. and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information

except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not

' use, disclose, maintain or transmit PHI in any manner.that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

vs. Lost update 10/09/16- ( EiditbltK Contractor Inltlsts.
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Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc.. without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure. '•

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI In violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of Inspecting to confirm compliance with the terms of this
Contract.

METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used arid the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified, ground
mail within the continental U.S. and when sent to a named iridivldual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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Exhibit K.

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User Is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile d6vlce(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User Is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
Information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycje (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all.
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSmON OF IDENTIFIABLE RECORDS

The'.Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end. the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or doud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with ail applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

vs. Last updslo 10/09/16 EitfiitAK Contractor tniUais
OHHS Information

Security Roquiramcnts
Page 4 of 9 Date



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastnjcture.

6. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will •
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any sul)contractore as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1. Guidelines
for Media Sanitization, National Institute of Standards and Technology. U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will t>e jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. . Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows;

1. The Contractor will maintain proper security controls to protect Department
confidential .information collected, processed, managed, and/or stored in the delivery
of contracted sen/ices.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout, the information lifecycle^, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential Information for contractor provided systems.

5. The Contractor vtrill provide regular security awareness and education for its End
Users in support of protecting Department confidential information. .

6. If the Contractor will be sub-contracting any. core functions of the engagement
supporting-the services for State of New Hampshire, the Contractor will maintain a
program of an intemal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access t>eing authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement

-  (BAA) with the Department and is responsible for maintaining compliance with the
agreement. '

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the sun/ey is to enable the Department and
Contractor to monitor for any chariges in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be "completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knovringly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express vwitten' consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage-or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security'that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm

•  for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to

•  perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c.- ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password^protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must t>e stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

9. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable Information, and In all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV at>ove.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite Inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein. HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents:

2. Determine if pemonally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37:

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-t)ased responses to Incidents; and
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5. Determine whether Breach notification Is required, and. if so, identify appropriate
Breach notification methods, timing, source, and contents from arriong different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

8. DHHS Security Officer:

DHHSInformatlonSecurityOffice@dhhs.nh.gov
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