DEPARTMENT OF HEALTH AND HUMAN SERVICES

STATE OF NEW HAMPSHIRE l
OFFICE OF THE COMMISSIONER

129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-9200 1-800-852-3345 Ext. 9200

Lori A. Weaver
Commissioner Fax: 603-271-4912 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

August 17, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of the Commissioner, to
enter into Sole Source amendments to existing contracts with the Contractors listed below for
continuation of legal benefits and services to the citizens or nationals of Afghanistan, by
excercising a contract renewal option, by increasing the total price limitation by $132,372 from
$163,882 to $296,254 and by extending the completion dates from September 30, 2023 to
September 30, 2024, effective October 1, 2023, upon Governor and Council approval,
whichever is later. 100% Federal Funds.

The original contracts were approved by Governor and Council on September 21, 2022,

AR

O

mf&tﬁtractor Vendor | Area Served Current Increase Revised
Name Code Amount (Decrease) Amount

Ascentria 222201-
Community B001 Statewide $81,941 $66,186 $148,127

Services, Inc.

International
institute of 177551~ .
New England, B001 Statewide $81,941 $66,186 $148,127
inc.

Total: $163,882 $132,372 $296,254

Funds are available in the following accounts for State Fiscal Years 2024 and 2025, with
the authority to adjust budget line items within the price limitation and encumbrances between
state fiscal years through the Budget Office, if needed and justified.

See attached fiscal details.
EXPLANATION

This request is Sole Source because MOP 150 requires all amendments to agreements
previously approved as sole source to be identified as sole source. The Contractors are uniquely
qualified to provide legal immigration services as they possess the comprehensive client
information and cultural expertise required to continue to provide Afghan populations with
immigration legal assistance. The Afghanistan Supplemental Appropriations Act, 2022, and
Additional Afghanistan Supplemental Appropriations Act, 2022 (ASA) provided the Office of
Refugee Resettlement (ORR) with specific appropriations to provide immigration-related legal
services to the citizens or nationals of Afghanistan. Congress authorized the Office of Refugee
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Resettlement parent agency, the Administration for Children and Families, to obligate additional
funding until September 30, 2024.

The purpose of this request is to continue immigration-related legal assistance to eligible
Afghan populations, this service includes the following; consultation with clients to ensure
appropriate documents and information; interpretation and translation; support for execution of
forms; assistance with fee waivers; representation of clients throughout the asylum interview
process drafting and filling immigration related forms; payment of immigration fees; when
appropriate documentation of waiver request and financial inability to pay have been provided.

Approximately 130 Afghan Refugees will be served during State Fiscal Years 2024 and
2025.
The Department will continue to monitor contracted services through:

o Annual file review and in person monitoring.
e Goals reported on semi-annual reports.

As referenced in Exhibit.A of the original agreements, the parties have the option to
extend the agreements for up to two (2) additional years, contingent upon satisfactory delivery of
services, available funding, agreement of the parties and Governor and Council approval. The
Department is exercising its option to renew services for 1 (one) of the 2 (two) years available.

Should the Governor and Executive Council not authorize this request, the Department would
not be able to provide continued legal services to Afghan populations. Without continued support
though this contract, many Afghans will not be able to adjust their status to legal permanent

resident.
Source of Federal Funds: Assistance Listing Number #93.568, FAIN #2301NHRSSS.

Respectfully submitted,

NA

Lo Weaver
Co ioner

© The Deportmcnt of Health and Human Services’ Mission'is to join communities and farmlm
in provxdmg oppertunities for citizens to achisve health and independence.
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
" FISCAL DETAILS SHEET

05-95-95-950010-72090000 Health and Social Services, Department of Health and Human
Svcs., HHS: Commissioners Office; Office of the Commlsswner Refugee Services

Ascentrla_ Vit222201-B004

S:.tate Class / . Job Current increased Revised
Fiscal Class Title (Decreased) | .
Account Number Budget Budget
Year Amount
2023 | 102-500731 | COMMACISTON | grn7q094 | 361455 SOl eeliion
Prog Svc
2024 ‘| 102-500731 Contracts for | 95070024 $20,486 $49,638 $70,124
Prog Svc
2025 | 102-500731 Contracts for | 95070024 $0 © $16,548 $16,548
Prog Svc
Total $81,941 $66,186 | $148,127

¥

05-95-95-9500‘i 0-72090000 Health and Social Serv.icés, Department of Health and Human
Sves., HHS: Commissioners Office; Office of the Commissioner; Refugee Services

International Institute df New England V#177551-B001

S.tate Class / . Job Current e Revised
Fiscal Class Title - | {Decreased) | .
Account - Number Budget Budget
Year : Amount
20'23 102-500731 Contracts for | 95070024 $61,456 $0 $61,455
, Prog Svc
2024 | 102-500731 Contracts for 9507002«_1 $20,485 $49,638 $70,123
Prog Svc
2025 | 102-500731 Contracts for | 95070024 $0 $16,548 $16,548
Prog Svc
Total $81,941 $66,186 | $148,127
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State of New Hampshire
Department of Health and Human Services
Amendment #1

This Amendment to the Immigration-Related Legal Assistance for Afghans contract is by and between the
State of New Hampshire, Department of Health and Human Services ("State" or "Department”) and
Ascentria Community Services; Inc. ("the Contractor”).

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on September 21, 2022, (Item #7) the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17 and Exhibit A, ‘Revisions to
Standard Agreement Provisions, the Contract may be amended upon written agreement of the parties
and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement and increase the price limitation, to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
September 30, 2024
2. | Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$148,127 '
3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
" Robert W. Moore, Director
4. Modify Exhibit C, Payment Terms, Section 1, to read:
1. This Agreement is funded by:

1.1 100% Federal Funds, Refugee Support Services and Set Asides, as awarded on March
23, 2023, by the, Department of Health and Human Services, Administration of Children
and Families, ALN# 93.566, FAIN# 2301NHRSSS

5. Modify Exhibit C, Payment Terms, Section 3, to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfilment of this Agreement, and shall be in accordance with the approved line items, as
specified in Exhibits (C-1, Budget through C- 4 Budget), Amendment #1.

6. Add Exhibit C-3, Budget Sheet, Amendment #1, SFY 2024 Budget, which is attached hereto and
incorporated by reference herein.

7. Add Exhibit C-4, Budget Sheet, Amendment #1, SFY 2025 Budget, which is attached hereto and
incorporated by reference herein,

8. Modify Exhibit C, Payment Terms, Section 4, by adding Subsection 4.7, to read:
4.7. Must include personal activity reports for all hourly and salaried staff regarding payroll.

O

Ascentria Community Services, Inc. . A82 Contractor Initials
$5-2023-OHE-01-IMMIG-01-A01 Page 1 of 3 Da 418/202 :
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All terms and conditions of the Contract not modified by this Amendment reméin in full force -and effect.
This Amendment shall be effective October 1, 2023, upon Governor and Council approval.

"IN WITNESS WHEREOF, thé parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

, DocuSigned by:
8/21/2023 Yudun H’mﬁow
: - ACEIOHG D
Date Name: Reuben Hampton :

Title: pirector, office of Health Eq

Ascentria Commuriity Services, Inc.

. DocuSigned by:
8/18/2023 ' | fimer, Mit‘;f Il
Date Nanﬁe: Alrie tchell

Title: chief comm Services officer

Ascentria Community Services, Inc. © O AS-1.2
33-2023-0H_E-01 -IMMIG-01-AD1 Page 2013
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v

The preceding Amendment having been reviewed by this office, |s approved as to form, substance and

T execution.
OFFICE OF THE ATTORNEY GENERAL
’ ’ ; Ool:umgmdur
' 8/21/2023 : [' Sy, Gunnno
Date Name: Robyn"Euaarn n::"

Tit|93 " Attorney

| hereby certify that the foregomg Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meetlng)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
Ascentria Community Services, Inc, A-5-1.2

$5-2023-OHE-01-IMMIG-01-A01 Page 3 of 3
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Exhibit C-3 Budget Sheet

New Hampshire Department of Heatth and Human Services

-__Contracior Name: |Ascantia Community Senicas, Inc.
Budgal Requast for: [immiparation Related Legal Assistance for

8t Pericd

Jaly 1, 2024 - Sep 30, 2024

Indirect Cost Rete {if applicabls)

22.83% of salary and wages only

Line tem

Program Cos! - Funded by DHHS .

- 5,305.50
1. _Selary & Wages
$ . 1.485.75
2. Fringe Banafits
H 3,022.00
3. _Consultants
4, Equipmant -
Indirect cost rate cannol be applied to 3 S1:00)
. fequipment costs pear 2 CFR 200.1 and
|Appendix IV 1o 2 CFR 200,
5.{a) Supphes - Educational
$ .
5.(b) Supplies - Lab
5 S
5.{c) Supplies - Phamacy
5 s =
5.(d) Supplies - Medical
. [ .
5781 Supplies Ofice :
H ' 3r.50
H 88.50
8. Travel
( . s .
7, Sofware .
8. (8) Other - Marketing/ § E
Communications .
s :
8. {b) Other - Education and Training
8, (c) Other - Other {specify balow} -
Cther (please specily} s . 424,50
|Occupancy
Other {please spacify)
Talsphona_ intemat, cell 3 328.52
s 11.00
Othar (pleass specily) Postage '
Other (pleasa specify) Audit and s 37.50
Legal ’
s 37.50
Other {piease specify) Insurance
Other {please specily) s 300.00
| Interpratation
A O
9. Subrecipieni Coniracts 3 SL2I000
Total Direct Costs| § 48,437,37
Total Indirect Costs| § 1,200.83
TOTAL] § 49,638.00

Page 10f2

55-2023-0HE-01.1MIIG-02-AD1

N . 5l
Contractor Initials [-‘Ih

Date 5/18/2023
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Exhibit C-4 Budget Sheset

New Hampshire Department of Health and Human Services
Contractor Name: [Ascentsia Community Services, inc.
Budgel Request for: [immigeration Related Lagal Assistance fol
dget Period|July 1, 2024 - Septembar 30, 2024
ndicect Cost Rae {if applicable}|22.83% of sslary snd wages only
Line kem Program Cos! - Funded by DHHS
s 1,768 50
|1 Sadery & VWages
$ 495 25
2. Fringe Benefly
5 - 1,008, 18
3, _Consuftants
4. Equipment
Indiract cost rate cannot be applisd 3 2200
o squipment costs par 2 CFR 200.1
d dix IV 10 2 CFR 200,
5.(a}) Supplies - Educational
. 5 "
5.(0) Supplies - Lab
$ -
5.(c) Supplies - Pharmacy
H -
5.(d) Supplies - Medical
$ -
5.8} Supplies Office
1} 1250
H - 2050
$ 3
7. Softwere
5. (a) Other - Macketing/ $ 2
Communications
8, (b) Other - Education and $ %
Teaining
16. Le] Other - Othver (soecily below)
Qther (pleass spacity) s 14150
Other (please specity) $ 11038
3 400
h aays ify} Post
Other (please spacily) Audit s 1250
and Legal i
EIEU Tpleays specilyl 4 1501
$ 100 00
Other {please specify}
aiath
resipien tr; 5 12,426 00
"__Tota| Direci Costs| ¥ 16,147,789
Total indirsct Costs| $ 400 21
TOTAL] $ 18,548 00

Page 20l 2

’

§5-2023-QHE-Q1-IMIIG-02-A0]

L]
| (L8
Contractor Initisls ]

Date

7147200}
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that ASCENTRIA COMMUNITY
_SERVICES, INC. is a Massachusetts Nonprofit Corporation registered to transact business in New Hampshire on June 13, 2011. 1
further certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as

far as this office is concerned.

Business ID: 652197
Certificate Number: 0006278992

i

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,
this 13th day of July A.D.2023.

Pavid M. Scanlan
Secretary of State
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CERTIFICATE OF AUTHORITY

I, " Nicholas Sousa , hereby certify that:

1. 1am aduly elected officer of Ascentria Community Services, Inc..

2. The following Is a true copy of a vote taken at a meeting of the Board of Directors, duly called and
held on July 12, 2022, at which a quorum of the Directors were present and voting.

VOTED: That Executive Vice President Aimee Mitchell is duly authorized on behalf of Ascentria Community
Services, Inc. to enter into contracts or agreements with the State of New Hémpshire and any of its
agencies or departments and further are authorized to execute any and all documents, agreements and
other Instruments, and any amendments, revisions, or modifications thereto, which may in their judgment
be desirable or necessary to effect the purpose of this vote. '

3. | hereby certify that said vote has not been amended or repealed and remains in full force and
effect as of the date of the contract/contract amendment to which this certificate is attached. This
authority remains valid for thirty (30} days from the date of this Certificate of Authority. | further
.certify that it is understood that the State of New Hampshire will rely on this certificate as evidence
that the personis) listed above currently occupy the position(s} indicated and that they have full

authority to bind the corporation. To the extent that there are any limits on the authority of any .

listed individual to bind the corporation in contracts with the State of New Hampshire, all such
limitations are expressly stated herein, -

Dated: g/3/2023.. Signature of Elected Officer W

Name: Nichclas Sousa
Title: Assistant Corporate Clerk
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CERTIFICATE OF LIABILITY INSURANCE s

10/13/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

- CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHCGRIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subjact to
the terms and conditions of the policy, certaln policies meay require an endorsément. A statement on this certificate does not oonfer rights to the
certificats holder In lieu of such endorsement(s).

PRODUCER ﬂl«m’ Tina Houzman
Hays Companies, Inc. et . ” TRE, Mo}
980 Washington St., Suite 325 EMAR s Tina Houmman@bbrown.com
: ) INSURER(S) AFFORDING COVERAGE HAKC 8
Dedham MA 02026 wisuren s Philadelphia Indemnity Insurance Co. 18058
MHSURED sisurere The Firast Liberty Insurance Corp, 33588
Ascentria Care Alliance, Inc. WSURER C
11 shattuck St. MSURER D
. SISURER E
Worcestar MA 01605 MISURER F
COVERAGES CERTIFICATE NUMBER:22-23 GL AUTO UMB WC REVISION NUMBER:

" THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

iHaR TYPE OF INSURANCE f&nﬁ_% POLICY HUMBER Em!m'c T EmFF : ﬁgmmm e LGS
X | COMMERCIAL GENERAL LIABILITY : EACH OCCURRENCE 3 1,000,000 ]
A | eLa musaane E OCCUR _ PREWISES 1Ea occumence) | 3 100,000
PEPE24T1805 10/1/2022 | 10/1/2023 | uED EXP (Any one persan) 3 25,000
| l PERSONAL & ADV BLURY 3 1,000,000
[ Ger AGGREGATE LT APRL ESPER: GENERAL AGGREGATE 3 3,000,000
:‘ poucy || S5 [:l Loc PRODUCTS - COMPIOPAGG | 3 3,000,000
3
A_umuomus LIABILITY Camwm!s] NGLE LMY ) 1,000,000
A i:’wm ' BOD LY IJURY (Per person) | §
| |ARse rSauLeD PEPX2471913 107172022 | 10/1/2023 | BODLY INAURY (Per accidont) [ 3
|| serepauros ATToeER s s
s
| X | UMBRELLALAE | | pccur EACH OCCURRENCE s 10,000,000
A EXCESS LIAD CLAIMS MADE AGGREGATE s 10,000, 000
OED I ' RETENTION 3 PBUBS3S023 10/1/2022 | 107172023 M
e S s ooy = TS [ 12"
ANY PROPRIETORPARTNEREXECUTVE I:I s E.L_ EACH ACCIDENT 3 1,000,000
B {Mandatory in NH) WC 1449872 - OO 12/1/2022 127172023 EL DISEASE- EASMPLOYEE | & 1,000, 000
DESXAPTION OF CPERATIONS beiow EL OISEASE - POLICYLMT [ 3 1,000,000
A | Professional Liab.llic;r PEPK24715%03 ' 10/1/2022 10/1/202) Each Ocorence $1,000,000
Potroactive Date: 1/1/2004 Aggregatn $3,000,000

DESCRIPTION OF OPERATIONS { LOCATIONS { VEHICLES (ACORD 101, Additional Remarks Schedule, may be aftached i more space i required)
State of New Hampshire Department of Health and Human Services is included as additional insured where
required by written contract.

CERTIFICATE HOLDER

CANCELLATION

State of NH

129 Pleasant Street

. Department of Health and Human Services

Concord, NH 03301-3857

|

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

James Hays/MCROSB 7"‘/

ACORD 265 (2014101}
INS026 01401

_ © 1988-2014 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD




DocuSign Envslope ID: 225F7255-200A-44CD-9B06-DT1F732C0194
: | Ascentl’la : 261 Sheep Davis Road, Suite A-1, Concord, NH 03301
. ascentria.org | 603.224.8111 | info@ascentria.org
CARE ALLIANCE ' Formerty Lutheran Social Services of New England

Mission statement:

We are called iO'srrengthen communities by empowering people to respond to life 's challenges.

Vision statement:

We envision thriving communities where everyone has the opportunity to achieve their full
potential regardless of background or disadvantage. We become recognized leaders for
innovative community services. Together with our parlﬁers, we inspire people to help one

another reach beyond their current circumstances and realize new possibilities.

Empowering People. Strengthening Communities.
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ASCENTRIA COMMUNITY SERVICES, INC.
AND SUBSIDIARY

. CONSOLIDATED FINANCIAL STATEME‘NT-S
AND SINGLE AUD{IT COMPLIANCE REPORTS

YEARS ENDED JUNE 30, 2022 AND 2021

| 4

CLAconnect.com

/ CPAs |, CONSULTANTS | WEALTH ADVISORS
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
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; ; : CliftonLarsonAllen LLP
‘ . CLAtonnect.com

»
INDEPENDENT AUDITORS' REPORT

" Board of Directors
Ascentria Community Services, Inc. and Subsidiary .
Worcester, Massachusetts

Report on the Audit of the Financial Statements
Opinion.

We have audited the accompanylng consolidated financial statements of Ascentria Communlty '
.Services, Inc. and Subsidiary (the Organizations), which comprise the consolidated statements of
financial position as of June 30, 2022 and 2021, and the related consolidated statements of activities,
changes in net assets, functional expenses, and cash flows for the years then ended, and the related
notes to the consolidated financial statements.

In our opinion, the consolidated financial statements referred to above present fairly, in all material

_ respects, the financial position of Ascentria Community Services, Inc. and Subsidiary, as of June 30,
2022 and 2021, and the related consolidated statements of activities, changes in its net assets,
functional expenses and its cash flows for the years then ended in accordance wath accounting
principles generally accepted in the Umted States of America.

Basis for Optmon

We conducted our audits in accordance with audmng standards generally accepted in the United States
of America (GAAS) and the standards applicable to financial audits contained in Government Auditing

- Standards, issued by the Comptroller General of the United States. Our responsibilities under those
standards are further described in the Auditors’ Responsibilities for the Audit of the Financial
Statements section of our report. We are required to be independent of Ascentria Community Services,
Inc. and Subsidiary and to meet our other ethical responsibilities in accordance with the relevant ethical
requirements relating to our audits. We believe that the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our audit opinion.

Responsibilities of Management for the Financial Statements

Management is responsible for the preparation and fair presentation of the consolidated financial
statements in accordance with accounting principles generally accepted in the United States of
America, and for the design, implementation, and maintenance of internal control relevant to the
preparation and fair presentation of consolidated financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the consolidated financial statements, management is required to evaluate whether there
are conditions or-events, considered. in the aggregate, that raise substantial doubt about Ascentria
Community Services, Inc, and Subsudlarys ability to continue as a going concern for one year after the
date the consolldated financial statements are available to be issued.

CLa (CliftonLarsonallen LLP] is an independent network member of CLA Global. See Ciagighal.com/disclaimer.

(1)
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Board of Directors .
Ascentria Community Services, Inc. and Subsidiary

Auditors’ Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated financial statements
as a whole are free from material misstatement, whether due to fraud or error, and to issue an auditors’
report that includes our opinion. Reasonable assurance is a high level of assurance but is not absolute
assurance and therefore is not a guarantee that an audit conducted in accardance with GAAS and
Govermnment Auditing Standards will always detect a material misstatement when it exists. The risk of
not detecting a material misstatement resulting from fraud is higher than for one resulting from error, as
fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of
internal control. Misstatements are considered material if there is a substantial likelihood that,
individually or in the aggregate, they would influence the judgment made by a reasonable user based
on the consolidated financial statements.

In performing an audit in accordance with GAAS and Govermment Auditing Standards, we:
e Exercise professional judgment and maintain professional skepticism throughout the audit.

e |dentify and assess the risks of material misstatement of the consolidated financial statements,
whether due to fraud or error, and design and perform audit procedures responsive to those
risks. Such procedures include examining, on a test basis, evidence regarding the amounts and
disclosures in the consolidated financial statements.

¢ Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of Ascentria Community Services, Inc. and Subsidiary's internal.
control. Accordingly, no such opinion is expressed.

« Evaluate the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluate the overall presentation of the
consclidated financial statements. \

» Conclude whether, in our judgment, there are conditions or events, considered in the aggregate,
that raise substantial doubt about Ascentria Community Services, Inc. and Subsidiary’ s ablllty to
continue as a going concern for-a reasonable period of time.

We are required to communicate with those charged with governance regarding, among other matters,

the planned scope and timing of the audit, significant audit findings, and certain internal control related
matters that we identified during the audit.

)
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Board of Directors
Ascentria Community Ser\nces Inc. and Subsidiary

Other Matters
Other Information

Our audit was conducted for the purpose of forming an opinion on the consolidated financial statements
as a whole. The supporting information shown. on page 27 is presented for purposes of additional
analysis as required by the Maine Uniform Accounting and Auditing Practices for Community Agencies
(MAAP) and is not a required part the consolidated financial statements. The schedule of expenditures
of federal awards,- as required by Title 2 U.S. Code of Federal Regulations Part 200, Uniform -
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards, is also
presented for purposes of additional analysis and is not a required part of the basic consolidated
financial statements. The supporting information required by MAAP and the schedule of expenditures of
federal awards is the responsibility of management and were derived from and relate directly to the
underlying accounting and other records used to prepare the consolidated financial statements. Such
information has been subjected to the auditing procedures applied in the audit of the consolidated
financial statements and certain additional procedures, including comparing and reconciling such
information directly to the underlying accounting and other records used to prepare the consolidated
financial statements or to the consolidated financial statements themselves, and other additional
procedures in accordance with auditing standards generally accepted in the United States of America.
In our opinion, the information is fairly stated, in all material respects, in relation to the consolidated
financial statements asa whole.

WMMW L7

CliftonLarsonAllen LLP

Boston, Massachusetts
January 6, 2023
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- ASCENTRIA COMMUNITY SERVICES, INC.
CONSOLIDATED STATEMENTS OF FINANCIAL POSITION
JUNE 30, 2022 AND 2021

: 2022 2021
ASSETS
CURRENT ASSETS :

Cash and Cash Equivalents ) $ 2025602 % 4,380,964

Accounts Receivable, Net of Estimated Uncollectible Accounts 7,645413 5,193,640

Prepaid Expenses ‘ 77,315 - 100,926

Vehicle Inventory . 110,171 133,728

Total Current Assets , 9,858,501 9,809,258
ASSETS LIMITED AS TO USE .

Beneficial Interest in Net Assets of Related Party 2,677,292 997,007
PROPERTY AND EQUIPMENT .
* Land - 45314 45314

Building ; T : 85798 85,798

Building Improvements _ 1,082,718 975,856

Leasehold Improvements | 353,457 353,467

Furniture and Equipment 246,311 246,311

Vehicles . 459,810 459,810

Equipment Held Under Capilal Lease 499,374 499,374

Computer Equipment and Software - 147,017 . 147,017

Total 2,919,809 2,812,947 .

Less: Accumulated Depreciation ) 2,161,956 2,031,576

Total Property and Equipment 757,853 781,371
[
DUE FROM RELATED PARTIES 3,305910 - Co-
OTHER ASSETS .
Deposits 7 88,885 112,192
Total Other Assets 88 885 112,192
Total Assets _ . 3 16688 441 $ 11699828

See accompanying Notes to Consalidated Fingncial Statements.
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ASCENTRIA COMMUNITY SERVICES, INC.
CONSOLIDATED STATEMENTS OF FINANCIAL POSITION (CONTINUED)
' JUNE 30, 2022 AND 2021

_ : 2022 _ 2021
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES - .
Current Maturities of Long-Term Debt $ 387,028 $ 33,943
Accounts Payable - 347,347 400,872
Accrued Expenses . i 1,945,929 1,851,116
Deferred Revenue 3,406,681 - 434,376
Due to State of Maine - 400,035 ' 550,526
Total Current Liabilities e 6,487,020 3,370,832
DUE TO RELATED PARTIES - . - 1,820,131
LONG-TERM DEBT, Net of Current Maturities _ 368,864 3,908,861
Total Liabilities : ) : 6,855,884 -9,099,824
NET ASSETS (DEFICIT) _ - s i s
Without Donor Restrictions 7,064,981 1,512,713
With Donor Restrictions 2,767,576 1,087,291
Total Net Assets ‘ : . 9,832,557 2,600,004
Total Liabilities and Net Assets - _$ 16688441 $ 11699828

See accompanying Notes to Consolidated Financial Statements.
' {5)
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ASCENTRIA COMMUNITY SERVICES, INC.
CONSOLIDATED STATEMENTS OF ACTIVITIES
~ YEARS ENDED JUNE 30, 2022 AND 2021

NET ASSET REVENUE WITHOUT DONOR RESTRICTION
Grant and Contract Revenue
Program Service Revenue _
Federal and State Relief Grant Revenue
Donated Vehicles
In-Kind Donations
Net Assets Released from Restriction Used for Operations
Other Income o
Total Revenues

EXPENSES
Salaries and Wages
Employee Benefits
Qccupancy Costs
Operating Supplies and Expenses
Professional Fees
Garage Expenses
Donated Vehicle Expenses
Client Support Expenses
Translation Expenses
Repairs and Maintenance
Travel Expenses
Educational Events and Meetings
Management Fees
Taxes
Recruitment Advertising
Advertising
Licenses and Fees
Custodial Fees
Insurance
Interest
Bad Debt Expenses
Depreciation and Amortization

Total Expenses

OPERATING GAIN

- NONOPERATING ACTIVITY
Gain on Forgiveness of Debt and Accrued Interest
Equity Transfers, Net
Total Nonoperating Activity

CHANGE IN NET ASSETS WITHOUT DONOR
RESTRICTIONS

See accompanying Notes to Consolidaled Financial Staterments.
(€}

2022 2021
$ 36431238 $ 31,570,797
4,573,932 3,973,733
1,749,085 856,417
2,099,794 2,467,954
36,118 26216
- 43,096
136,435 168,412
45,026,602 39,108,625
20,143,580 18,397,039
4,442,769 4,106,391 .
1,977,762 1,918,293
494,373 368,797
3,119,062 2,232,650
581,563 758,677
710,400 1,063,000
3,483,488 499,820
669,554 943,100
431,268 444,249,
840,137 654,494
40,913 20,619
4513788 4,558,412
542,826 521,856
1,968 936
216,701 210,284
5,045 4,380
2 5,438
259,805 226,499
39,525 40,476
383,195 39,312
130,378 130,027
43,028,100 37,144,749
1,998,502 1,961,876
3,553,766 =
= (5,781)
3,553,766 (5,781)
5,552 268 $ 1,956,095




N
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ASCENTRIA COMMUNITY SERVICES, INC. -
CONSOLIDATED STATEMENTS OF CHANGES IN NET ASSETS
YEARS ENDED JUNE 30, 2022 AND 2021

BALANCE - JUNE 30, 2020
Increase in Net Assets without Donor Restrictions

Change in Beneficial Interest in Net Assets
of Related Party .

Net Assets Released from Restrictions - Operations
‘Change in Net Assets

BALANCE - JUNE 30, 2021
Increase in Net Assets without Donor Restrictions

Change in Beneficial Interest in Net Assets
of Related Party .

Change in Net Assets

BALANCE - JUNE 30, 2022

g WL

See accompanying Noles to Consolidated Financial Statements.

{7

" Without Donor ~ With Donor
Restriction Restriction - Total
$ (443382) % 925844 $ 482462
1,956,095 - 1,956,095
. 204,543 204,543
- (4_3,096) (43,096}
11956,095- 161,447 2,117 542
1,512,713 1,087,291 2,600,004
5,652,268 - 5,552,268
- " 1,680,285 1,680,285
5,552 268 1,680,285 7,232 553
'_§ 7064981 _§ 2767576 _$ 9:83@
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ASCENTRIA COMMUNITY SERVICES, INC.
CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES

YEAR ENDED JUNE 30, 2022
" Program Services Supporting Services
Disebiity Chiki Totad
Tranaportetion and and Fomity In-Home Services For Total Management Suppert Totd
Services Merisd Heatth Programs Services Now Americans Program o General Fundraising Services Expenses

Sataries and Wages $ 992154 § 5781772 $ 29098 0§ 5751947 $ 40821,573 $ 2008238% § 81,191 H - 8 81,191 $ 20,143,580

Emgloyese Benefits 213,795 1,450,459 219,338 1,176,142 971,553 4,431,285 11,484 - 11,484 4,442 789

Oecupancy Costs 112,220 572,325 500,053 45,284 527,111 1,758.973 220,789 - 220,789 1971,762

Opersting Supphes end Expenses 18,845 144,543 74,512 30,528 109,128 380418 113,957 = 113,957 494,373

Professionsl Fees 115882 457,657 1,353,584 - 1,137,611 3,084,114 54,942 - 54,948 3.119,082

Garege and Vehicle Expenses 579,378 2.187 - - - 581,583 : - - - 581,683

Donated Vehicle Expenses 710,400 . - = = 710,400 B . - 710,400

Clent Support Expenses 4“7 32623 245,548 2,902 3,200,923, 3,482,441 1,047 - 1,047 3483 488

Translation Expenses - 18,157 4,989 - 643,408 889,554 - - - 869,554

Repairs sng Makitensnce 27,585 40.558 91.759 80,301 192,189 412,384 18,904 - 18,904 431268

Travel Expenses 223453 200,563 139,486 25,324 245,801 834,727 5410 - 5410 840,137

Educationa] Everts and Meetings 1,644 8,755 14,205 2578 14,494 : 39674 1,239 - 1.239 40,913

Management Foes - - - - . - 4,513,788 - 4,513,788 4513788

Taxes - 531617 21 10978 - S42.0248 - - - 542,826

Recrultment Advertising an 22 5,232 . 181 1.968 - - - 1,068
Advertising ’ - - - B - - 218,™1 - 216,701 218,701

Licenses and Faes - 160 2,578 ' 258 1,051 4045 1,000 - 1,000 5,045

Insurance 8,741 80,189 49,147 47,975 67,997 255,049 4,756 - 4,758 259,805

terest . - - - - . - 30,525 - 39,525 39525

Bad Debt Exponses 3,690 1,248 1,838 - 378,419 383,195 - . - 383 105

Total Before Depreciation -

and Amortization 3,009,332 9,321,043 5,033,414 T.157,255 12,111,939 37,632,983 5,284,739 - 5,264,739 42,897,722

Deprociation and Amoctization 52,408 1,560 75,410 - 1,000 . 130278 - - - 130,378

Total Functional Expenses 3 _208i740 3 9322600 8 6108824 3 7157255 312,112,939 337,763 381 5284739 % - 5 s 3 43,028 100

See accompanying Notas to Consolidated Financial Statements.
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ASCENTRIA COMMUNITY SERVICES, INC.
CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES

YEAR ENDED JUNE 30, 2021
Progrem Services Supporting Services
DisabMity child . Total ;
Transportation end end Farndly tn-Horne Services For T Toted Managemen! Support : Toted
Services Mented Heatth Programs Services Naw Amesicany Progrem - end Genorel Fundraising Services Expenses
Salaries end Wages $  B36430 3 5322401 3 3003000 $ 5017253 3 4082749 3 18263342 0§ 133897 § - % 133897 0§ 18397009
Emgployes Senefty 183,349 1,388,650 819,354 1,074,309 817.282 4,082,904 2427 - 0427 4,108,391
Occupency Costa 97,288 610,342 450,123 42,738 495,027 1,895,518 22,7717 - - 22777 1918293
Operating Supphea and Expenses 20575 155,924 84072 - 34,258 69,262 350,091 18,708 - Y8708 183,797
Professions] Feses : 7745 - 297,058 1,240,048 . - 532,551 2177402 55,248 . 55,248 2222850
Garege and Vehicle Expenses 758,677 - - - - 758,877 - . - 758,877
Donated Vehicle Expenses 1,083,000 - - - . 1,083,000 - - . *1,083,000
Chenl Support Expenses 22 35,341 240,023 3,900 219,595 499381 439 . 439 499,020
Translation Expenses - 12,179 - - 930,813 '_ 243,100 - = - 943,100
Repairs and Maimenance 38,085 68,404 100,792 61,444 141,295 419,002 25,247 - 25,247 444,249
Travel Expenses 199,944 171,189 80,495 18,608 183,803 654,039 455 - 455 €54.404
Extucaiions| Everils énd Mactings 7 4,169 7.778 1,244 3823 17.085 3,534 - 3,534 20819
Management Foes - - : - .- - - 4,558,412 - 4558412 4558412
Taxes - . 513471 137 8181 (7 521,258 = . - 521,858
Recruliment Advertising . " 808 . 3 s 15 - 023 13 - 13 s
Advertising ' - - - - - - 210,284 - 210,284 210,234
Ucenses and Fees 3 180 1,850 250 bar 2.M5 2,035 - 2,035 4320
Custodial Faes - - SR - - - - 5433 5438 ' 5.438
Insurance 8283 72,201 42471 44228 55,995 R -IRY 5321 - - 83 228,499
Interest - . S - B . 40,476 - 40,478 . 40478
Bad Dett Expenses - 5342 - 26,862 7018 9222 90 - 20 -V seae2
Total Before Depreciation ] i

ond Amoritzation 3,213,668 8,756,831 5,880,397 6,333,990 7,539,437 31,709,123 5,300,161 5438 5,305,599 37,014,722

Depreciation and Amorization 54,557 2852 71,818 , 1,000 130,027 : - : 130,027

Total Functional Expenses 3. 2273225 3. 5759683 3 583815 35,333,990 3 7540437 338,150 3 __5.300.161 3 S438 35205599 L] 37,144,749

See accompanying Notes to Consoﬁdqted Financial Sfatements.
)]
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ASCENTRIA COMMUNITY SERVICES, INC.
CONSOLIDATED STATEMENTS OF CASH FLOWS
YEARS ENDED JUNE 30, 2022 AND 2021

CASH FLOWS FROM OPERATING ACTIVITIES
Change in Net Assets - _
Adjustments to Reconcile Change in Net Assets to

Net Cash Provided by Operating Activities:’
Depreciation and Amortization
Bad Debts '
Gain on Forgiveness of Debt and Accrued Interest .
Change in Beneficial Interest in Net Assets of Related Party
{Increase) Decrease in Assets:

Accounts Receivable

Prepaid Expenses

Deposits

Beneficial Interest in Net Assets of Related Party

Vehicle Inventory '
Increase (Decrease) in Liabilities:

Accounts Payable

Accrued Expenses

Deferred Revenue

Due to State of Maine

Net Cash Provided by Operating Activities

CASH FLOWS FROM INVESTING ACTIVITIES

Purchases of Property and Equipment
Net Cash Used by Investing Activities
CASH FLOWS FROM FINANCING ACTIVITIES
Proceeds from Lang-Term Debt
"Payments on Long-Term Debt
Advanced from Related Parties, Net
Net Cash Provided (Used) by Financing Activities

NET INCREASE (DECREASE) IN CASH AND CASH
EQUIVALENTS

Cash and Cash Equivalents - Beginning of Year

CASH AND CASH EQUIVALENTS - END OF YEAR

SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION

Cash Paid for Interest

SUPPLEMENTAL DISCLOSURE OF NONCASH
FINANCING ACTIVITY
Forgiveness of Debt and Accrued Interest-

See accompanying Notes to Consolidated Financial Statements.
{10

2022 2021
$ 7232553 § 2,117,542
£ 130,378 130,027
383,195 - 39,312
(3,553,766) L
(1,680,285) (204,543)
(2,834,968) - (613,973)
23,611 (15,951)
23,307 (10,300)

. 48,536

23,557 (4,835)
(53,525) (420,581)
15,560 320,421
2,972,305 122,529
(150,481) 81,758
2,531,431 1,589,942
(106,860) (13 589)
(106,860) (13,589)
380,000 3,533,020
(33,892} (32,750)
(5,126,041) (1,784,333).
(4,779,933) 1,715,937
(2,355,362) . 3,292,290

_ 4,380,964 1,088,674
$ 2025602 _$ 4380964
$ 39525 § . 40476
$ 3553766 _$ -
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- NOTE 1

- ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2022 AND 2021

- ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Organization

Ascentria Community Services, Inc. (ACS) and Ascentria Community Care, Inc. (ACC)
(collectively, the Organizations) are corporations exempt from tax under Sectlon 501(c)(3) of
the Internal Revenue Code as a public charity. The Organizations provide community
service programs to children, families, refugees, and developmentally disabled adults
throughout New England. ACS is the sole corporate member of ACC. Ascentria Care
Alliance, Inc. (Ascentria) is a sole corporate member of ACS and-also serveés as the

. management agent,

The Organlzatlons provide the following programs:

Transportation Services — provides low-income individuals with transportation, such as
ownership of donated vehicles or access to shared rides, providing these individuals with
access to jobs and other economic opportumtles thus helping them to achieve economic
independence.

Disability and Mental Health - Disability and Mental Health comprise of a wide variety of
programs that enable persons who are economically disadvantaged, have disabilities,
chronic iliness, mental illness, deafness and other challenges to become and remain
successful contributors to the communities in which they live and work. Support services
include: Access to medical resources, personal case management customized for
individual needs, 24/7 supervision and support in a residential setting for individuals
diagnosed with chronic and persistent mental iliness, and services offered to individuats
dlagnosed with menital iliness in the comfort and familiarity of their homes.

Child and Family Programs - through a variety of programs, the Organizations provide

services related to therapeutic foster care, unaccompanied refugee minors support,

housmg for teen mothers and their children, housung for homeless, small group homes

serving teenagers, various support services and living accommodations for

developmentally;, physically and mentally disabled adults and other various social
- support programs.

In-Home Services — In-Home Care is a licensed Home Health Care agency that offers

" comprehensive, non-medical personal care services to homebound individuals or those
with a disability. In-Home Care caregivers assist in light housekeeping, transportation to
appointments, recreational activities, bathing and personal care, meals, and exercise.
Additional non-medical services supervised by a registered nurse.

Services for New Americans — through this program, the Organizations seek to prowde
resettlement, employment, case management, medical case management, English as a
second language classes, and other support services to refugees asylees, and
|mm|grants

Adoption through this program, the Organlzatlons provnde services related to domestic

- and mternational adoptions.
)

(1)
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NOTE 1

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2022 AND 2021

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED) :

Basis of Consolidation

The accompanying consolidated financial statements present the consolidated financial
position, results of operations, changes in net assets, cash flows, and functional expenses .
of the Organizations. Material intercompany transactions and balances have been
eliminated in consolidation. ;

Method of Accounting

The consclidated financial statements of the Organizations have been prepared on the
accrual method of accounting. Accordingly, assets are recorded when the Organizations
obtain the rights of ownership or is entitled to claims for receipt and liabilities are recorded
when the obligation is incurred.

Cash and Cash Equivalents

The Organizations consider all short-term debt securities purchased with an original maturity
of three months or less to be cash equivalents.

Accounts Receivable

- Accounts receivable are recorded net of an allowance of expected losses. The allowance is

estimated from historical performance and projections of trends. Credit is extended to .
customers and collateral is not required. When the accounts become past due, historically,
the Organizations have not charged interest to these accounts.

Inventory
Vehicles identified for the purpose of being delivered to program participants are valued

"~ based on the average contract reimbursement rate for the reporting period which

approximates the lower of cost or net realized value.
Program vehicles expected to be sold at retail are recorded based on trade-in value.

Vehicles expected to be sold at wholesale are valued using the average sales proceeds for
all vehicles sold during the reporting period.

Vehicles are recorded as donated vehicles or donated vehicles — wholesale when the
vehicle is recelved

Property and Equipment

Property and equipment are recorded at cost. Assets with an estimated useful life of more
than one year and a historical cost in excess of $2,500 are capitalized. The Organizations
capitalize acquisitions and improvements, while expenditures for maintenance and repairs
that do not extend the useful lives of the assets are charged to operations. Donated property
and equipment are recorded at its fair market value at date of donation. Gifts of long-lived
assets are reported as net assets without donor restriction support unless donor stipulations

. specify how the assets are to be used, and gifts of cash or other assets that must be used to

acquire long-lived assets aré reported as restricted support.

(12)
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NOTE 1

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2022 AND 2021

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(CONTINUED)

roperty and Equipment (Continued)
Absent explicit donor stipulation about how long those assets must be maintained, expiration of
donor restrictions are reported when the donated or acquired long-lived assets are placed into -
service. Depreciation is computed using the straight-line method over the estimated useful life
of the assets.

Related Party Loans Receivable

The Organizations’ loan portfolio is comprised on unsecured related party loans receivable that
are noninterest bearing and have no fixed repayment terms, as detailed in Note 3, and.is
considered a single portfolio class. Related party loans receivable are recorded net of an
allowance for expected loan losses (allowance). The Organizations establish an allowance as
an estimate of inherent risk in the Organizations’ loan portfolio. Although management believes
the allowance to be adequate, ultimate losses may vary from its estimates.

The allowance is established through a provision for loan losses that is charged to expense:
Loan losses are charged off against the allowance when the Organizations determine the loan
balance to be uncollectible. Proceeds received on previously charged off amounts are recorded
as recovery in the year of receipt. The Organizations determined that all related party loans
receivable are fully collectible as of June 30, 2022 and 2021.

" The Organizations review the adequacy of the allowance, including consideration of the

relevant risks in the loan portfolio, current economic conditions, and other factors periodically.
The Organizations: internally monitor related party borrowers -to assess the risk of .
nonperformance. The Organizations determine that changes are warranted based on those
reviews, the allowance is adjusted.

All of the Organization's Beneficial Interest in Net Assets of Related Parties are measured at
Level 3, as outlined in Note 12.

Net Assets

Net assets of the Organizations are classified and reported as follows:

Nat Assets without Donor Restrictions — Net assets that are not subject to donor-imposed
stipulations.

Net Assets with Donor Restrictions ~ Net assets subject to donor-imposed restrictions.
Some donor-imposed restrictions are temporary in nature, such as those that will be met
either by actions of the Organizations and/for the passage of time. Other donor-imposed
restrictions are perpetual in nature when the donor stipulates that resources be maintained
in perpetuity. Donor-imposed restrictions are released when a restriction expires, that is,
when the stipulated time has elapsed, when the stipulated purpose for which the resource -
was restricted has been fulfiled, or both. Net assets with donor restrictions consist of
$2,677,292 and $997,007 for beneficial interest in net assets of related party and $90,284
other program restrictions for the years ended June 30, 2022 and 2021, respectively.
There were no net assets invested in perpetuity as of June 30, 2022 and 2021

(13)
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NOTE 1

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2022 AND 2021

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
{(CONTINUED)

Contract and Grant Revenue

The Organizations derive revenues through cost-reimbursable and unit rate federal and
state contracts and grants, which are conditional grants based on certain performance
requirements andfor the incurrence of allowable qualifying expenses. Accordingly, the

"Organizations are subject to the regulations and reporting requirements of the applicable

governmental and grantor agencies. Amounts received are recognized as earned and are
reported as revenue when the Organizations have incurred expenditures in compliance with
specific contract or grant provisions. As of June 30, 2022 and 2021, there was $10,219,967
and $2,942,937, respectively, of conditional contributions that have yet to be recognized in

‘the consolidated financial statements.

Don.ated Services

Donated services are recognized in the consolidated financial statements if the services
enhance or create nonfinancial assets or require specialized skills, are provided by
individuals possessing those skills, and would typically need to be purchased if not provided
by donation.

Donated Vehicle Revenue

‘Donated vehicle revenue includes vehicles that will be repaired and deliveréd to program

participants. They are valued based on the average contract reimbursement rate for the
reporting period. Additionally, donated vehicle revenue includes donated vehicles that do not
meet the needs of program participants. These vehicles are sold at auction and valued
based on average proceeds for the reporting period. Vehicle auction revenue is recognized
at a point in time when the item is sold. As of June 30, 2022 and 2021, there was
$1,412,950 and $1,400,120, respectively, included in donated vehictes on the consolidated
statement of activities.

Federal and State Relief Grant Revenue

During 2022 and 2021, the Organizations received federal and state grants to provide
funding to respond to the COVID-19 pandemic. The Organizations received payments from
the CARES Act Provider Relief Fund (PRF), which is administered by the U.S. Department
of Health and Human Services (HHS). The Organizations received PRF payments and
recognized revenue in the amount of $296,858 and $587,171 during fiscal year 2022 and
2021, respectively. The revenues recognized are included in Federal and State Relief Grant
Revenue on the consolidated statements-of activities. The PRF payments have terms and
conditions that the Organizations are required to follow, and these funds are subject to
reporting requirements and audit. The PRF payments are subject to potential recoupment by
HHS if it is determined that the funds were not spent in accordance with the terms and
conditions. Management believes the amounts have been recognized appropriately as of
June 30, 2022,

(14)
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NOTE 1

ASCENTRIA COMMUNITY SERVICES_, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2022 AND 2021

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

" Federal and State Relief Grant Revenue (Continued)

The Organizations received payments from the state of New Hampshire, which is
administered by the Governor's Office for Emergency Relief and Recovery (GOFERR). The
Organizations received payments and recognized revenue in the amount of $172,112 during

“the fiscal years 2021. The revenues recognized are included in Federal and State Relief

Grant Revenue on the consolidated statements of activities. The payments have terms and
conditions that the Organizations are required to follow, and these funds are subject to
reporting requirements and audit. The payments are subject to potential recoupment by
GOFERR if it is determined that the funds were not spent in accordance with the terms and
conditions. Management believes the amounts have been recognized appropriately as of
June 30, 2022.

The Organizations received payments from the state of New Hampshire, which is
administered by the Division of Medicaid Services. The arganization received payments of
$2,427,047 and recognized revenue in the amount of $647,374 during the fiscal year end
2022. The revenues recognized are included in the Federal and State Relief Grant Revenue
on the consolidated statements of activities. Amounts received but not year recognized are
included in deferred revenue on the statement of financial position. The payments have
terms and conditions that the Organizations are required to follow, and these funds are
subject to reporting requirements and audit. The payments are subject to potential
recoupment by the Department if it is determined that the funds were not spent in
accordance with the terms and conditions. Management believes the amounts have been
recognized appropriately as of June 30, 2022.

The Organizations received payments from the state of Maine, which 'is administered by the
Office of MaineCare Services. The organization received payments of $980,509 and
recognized revenue in the amount of $716,660 during the fiscal year end 2022. The
revenues recognized are included in the Federal and ‘State Relief Grant Revenue on the
consolidated statements of activities. Amounts received but not year recognized are
included in deferred revenue on the statement of financial position. The payments have
terms and conditions that the Organizations are required to follow, and these funds are
subject to reporting requirements -and audit. The payments are subject to potential
recoupment by the Department if it is determined that the funds were not spent in
accordance with the terms and conditions. Management . belleves the amounts have been
recognized appropriately as of June 30, 2022, i

Additionally, the Organizations recognized payments from the Commonwealth of
Massachusetts Executive Office of Health and Human Services (EOHHS) of $88,193 and
$97,134, respectively, as revenues as of June 30, 2022 and 2021. The revenues recognized
are included in Federal and State Relief Grant Revenue on the consolidated statement of
activities.
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NOTE 1

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2022 AND 2021

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

Program Service Revenue

To determine revenue recognition for the arrangements that the Organizations considers
within the scope of Topic 606, the Organizations performs the following five steps:
(1) identify the contract(s) with a customer, (2) identify the perfearmance obligation(s) in the
contract, (3) determine the transaction price, (4) allocate the transaction price to the
performance obligation(s) in the contract, and (5)recognize revenue when -the
Organizations satisfy a performance obligation. Program service revenue is from private pay
services, translation services, and interpretation services. Program service revenue is
recognized as customer services are provided over time. Payments received in advance of
services are reported as deferred revenue.

The Organizations contract receivables and liabilities related to exchange transactions were
as follows:

; 2022 2021
Beginning Balance, Contract Receivables $ 914,227 & 1,098,300
Ending Balance, Contract Receivables 1,384,711 914,227

Advertising Costs

Advertising costs are expensed as incurred. Advertising costs paid for by the Organizations
amounted to $180,583 and $184,067 for the years ended June 30, 2022 and 2021,
respectively. Contributions of advertising are recorded at the estimated fair value on the
date of the contribution. The Organizations received contributions of advertising estimated to
have a value of $36,118 and $26,216 for the years ended June 30, 2022 and 2021,
reSpectwely

Use of Estimates

The preparation of consolidated financial statements in conformity with accounting principles
generally accepted in the United States of America requires management to make estimates
and assumptions that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the dale of the consolidated financial statements and the
reported amounts of revenues and expenses during the reporting period: Actual results
could differ from those estimates.

Functional Allocation of Expenses

The cost of providing the various programs and services are summarized on a functional
basis. Costs are generally identified as to program site, and are then allocated between
programs and supporting services that benefited based on total direct expenses. Salaries
and benefits are allocated on the basis of time and effort. The expenses that are allocated
are the portions of depreciation and interest expense that are not directly attributable to -
specific programs or services. These expenses are allocated on a square footage basis.
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NOTE 1

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2022 AND 2021

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIE'S
(CONTINUED)

Income Taxes o
The Organizations are nonprofit corporations as described in Section 501(c)(3) of the IRC and

are exempt from federal and state income taxes on related income pursuant to

Section 501(a) of the IRC.

. Fair Value Measurements

In accordance with professional standards, assets and liabilities measured and recorded at fair
value are required to be categorized into a three-level hierarchy based on the priority of the
inputs to the valuation technique used to determine fair value.

The fair value hierarchy gives the highest priority to quoted prices in active markets for identical
assets or liabilities (Level 1) and the lowest priority to unobservable inputs (Level 3). If the
inputs used in the determination of the fair value measurement fall within different levels .of the
hierarchy, the categorization is based on the lowest level input that is significant to the fair
value measurement. Assets apd liabilities measured and recorded at fair value by the
Organizations are categorized-as follows: '

Level 1 - Inputs that utilize quoted prices (unadjusted) in active .markets for identical assets
or liabilities that an entity has the ability to access. :

Level 2 - Inputs that include quoted prices for similar assets-and liabilities in active markets
and inputs that are observable for the asset or liability, either directly or indirectly, for
substantially the full term of the financial instrument. Fair values for these instruments are
estimated using pricing models, quoted pr:ces of securities with similar characteristics, or
discounted cash flows. !

Level 3 — Inputs that are uncbservable inputs for the asset or liability, which are typically
based on an entity’s own assumptions, as there is littte, if any, related market activity.

In instances where the determination of the fair value measurement is based on inputs from
different levels of the fair value hierarchy, the level in the fair value hierarchy within which the
entire fair value measurement falls is'based on the lowest level input that is significant to the
fair value measurement in its entirety. Valuation technigues used need to maximize the use of

.observable inputs and minimize the use of unobservable inputs. There have been no changes

in valuation methodology used at June 30,2022 and 2021.

Charlgé in Accounting Principles

The Financial Accounting Standard Board (FASB) issued ASU 2020-07 Not-for-Profit
Entities (Topic 958): Presentation and Disclosures by Not-for-Profit Entities for Contributed
Nonfinancial Assets. The ASU requires nonprofits to present contributed nonfinancial assets -

and gifts-in-kind as a separate line item on the consolidated statement of activities.

Additionally, gifts-in-kind are to be disaggregated into categories based on the type of gift
received and additional qualitative disclosures. The ASU is effective” for fiscal years
beginning after June 15, 2021. The Organization’s consclidated financial statements reflect
the application of ASU 2020-07 using a retrospective approach to each presented period.

(17N



DocuSign Envelope |D: 225F7255-290A-44C0-9B06-D71F732C0194

" NOTE 1

NOTE 2

NOTE 3

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30,2022 AND 2021

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED) '

New Accounting Pronouncements

In February 2016, the FASB issued ASU No. 2016-02, Leases, which is a comprehensive
lease accounting standard that requires entities that lease assets (lessees) to recognize the
assets and related liabilities for the rights and obligations created by the leases on the
balance sheet for leases with terms exceeding 12 months. The lessee in a lease will be
required to initially measure the right-of-use asset and the lease liability at the present value
of the remaining lease payments, as well as capitalize initial direct costs as part of the right-
of-use asset. The FASB issued ASU 2020-05, which deferred the effective date for the
Organizations until annual periods beginning after December 15, 2021; however, early
application is permitted. The Organizations are currently evaluating the impact this guidance
will have on its consclidated financial statements.

- Subsequent Events

In" preparing these consolidated financial statements, the Organizations have evaluated
events and transactions for potential recognition or disclosure through January 6, 2023, the
date the consolidated financial statements were available to be issued.

ASSETS LIMITED AS TO USE

Beneficial Interest in Net Assets of Related Party

The Organizations record beneficial interest in assets that are held by Ascentria in the
amount of $2,677,292 and $997,007 at June 30, 2022 and 2021, respectively. For the years
ended June 30, 2022 and 2021, the Organizations had a loan payable, included in accrued
expenses, to the fund totaling $340,524 for both years ending June 30, 2022 and 2021.
Contributed assets are transferred to Ascentria by either the donor or the Organizations with
the approval of Ascentria. The donors did not grant variance power to Ascentria.

RELATED PARTY TRANSACTIONS

. The Organizations have entered into the following transactions with related parties:

s The Organizations are charged annually by Ascentria for accounting, management
services, and overhead in monthly installments. Charges to operations for these
services totaled approximately $4,432,496 and $4,558,412 for the years ended
June 30, 2022 and 2021, respectively. These expenses have been included on the
consolidated statements of activities under the caption Management Fees. In
addition, Ascentria is the central contracting entity for insurance coverage, and
insurance costs are then billed monthly to the Organizations.

« In connection with soliciting and managing donations received, Ascentria charged

the Qrganizations a custodial fee. The custodial fee charged to operations was $-
- and $5,438 for the years ended June 30, 2022 and 2021, respectively.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2022 AND 2021

NOTE 3 RELATED PARTY TRANSACTIONS (CONTINUED)

NOTE 4

NOTE 5

s The Organizations have various office space rentals to and from related parties and

vehicle rentals from related parties. Rental revenue from related parties amounted to

. $123,101 .and $122,592 for the years ended June 30, 2022 and 2021, respectively.

Office space and vehicle retated party rents amounted to $394,307 and $371 039 for
the year ended June 30, 2022 and 2021, respectively.

Related party loans that bear no interest and have no fixed repayment terms, are as follows:

- 2022 2021
Due from Related Parties: . 7
-Ascentria Care Alliance, Inc. $ 3,305910 $ " -
Total $ 3305910 $ -
2022 2021
Due to Related Parties:’
Ascentria Care Alliance, Inc. $ - $ 1820131
Total 3 - $ 1820131

DEFINED CONTRIBUTION PENSION PLAN

The Organizations participate in a defined contribution plan (the Plan) qualifying under IRC
Section 403(b) maintained by Ascentria. The Plan permits discretionary employer
contributions based on a specified percentage of annual compensation and employee
contributions. The Organizations had no pension costs charged to operatlons or
contributions to the plan durmg the years ended June 30, 2022 and 2021,

ACCOUNTS RECEIVABLE

The accounts receivable balance consisted of the following at June 30:

2022 2021
Accounts Receivable - Program Services ' $ 8,057,869 $ 5248189
Less: Allowance for Doubtful Accounts {412 456) {54,549)
Accounts Receivable, Net $ 7645413 $ 51983640
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NOTE 6

NOTE 7

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2022 AND 2021

CONCENTRATION OF CREDIT RISK

-Fmanmal instruments that potentially subject the Organizations to concentratrons of credit

risk consust prnnmpally of the following:

' Cash and Cash Equivalents

The Organizations maintain cash and cash equivalent balances in several federally insured
financial institutions in the same geographic area as well as a money market fund. During
the year, there may be times when uninsured cash is significantly higher and exceeds
federally insured limits.

Major Customer

The Organizations receive significant funding from various federal and state agencies. The
states, through which funding was received, include Massachusetts, New Hampshire, and
Maine. Approximately 87% and 84% of the Organizations' revenue was recéived from state
and federal agencies directly or via pass through for the years ended June 30, 2022 and
2021, respectively. '

Beneficial Interest in Net Assétg, of Related Party

The Organizations’ unsecured gifts, held by a related party, amounted to $2,677,292 and
$997,007 at June 30, 2022 and 2021, respectively.

Accounts Receivable

The Organizatioris extend unsecured credit to its customers. Accounts receivable amounted
to $7,643,538 and $5,193,640 at June 30, 2022 and 2021, respectively. 43% of the
Organization’s receivables at June 30, 2022 are due from a related party.

PROPERTY AND EQUIPMENT

The useful lives of property and equipment for purposes of computing depreciation are:

Building, Building Improvements, and Leasehold Improvements 5to 40 Years
Equipment, Furniture and Fixtures, and Vehicles 3to 10 Years
Equipment Under Capital Lease 3to 5 Years
Computer Equipment and Software 3 Years

Depreciation and amortization {(including amortization of equipment under capital lease)
expense charged to operations was $130,378 and $130,027 for the years ended June 30,
2022 and 2021, respectively.
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NOTE 8

NOTE 9

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30,2022 AND 2021

MAINE MEDICAID LIABILITY

ACS provides services for.Medicaid eligible individuals under terms of costs-based contracts
with the state of Maine. Accordingly, ACS provides for the estimated amount of settlements
with Medicaid as a liability. Final reimbursement is not determined until the state of Maine
accepts the cost report. The amount of the estimated liability was approximatety $400,000
and $550,000 for the years ended June 30, 2022 and 2021, respectively. Adjustments to
these estimates are reflected on the consolidated statement of activities under the caption
Grant and Contract Revenue to the extent not previously recorded in the year the final
settiement information becomes available to management.

LONG-TERM DEBT

On March 19, 2021, ACS and ACC each received a loanin the amount of $2,518,900 and
$1,014,120, respectively, to fund payroll, rent, utilities, and interest on mortgages and

‘existing debt through the Paycheck Protection Program (the PPP Loan). The PPP Loans

bear interest at a fixed rate of 1.0% per annum, with the first six months of interest deferred,
has a term of five years, and is unsecured and guaranteed by the U.S. Small Business
Administration. Payment of principal and interest is deferred until the date on which the
amount of forgiveness is remitted to the lender or, if the Organizations fail to apply for
forgiveness within 10 months after the covered period, then payment of principal and
interest shall begin on that date. These amounts may be forgiven subject to compliance and
approval based on the timing and use of these funds in accordance with the program. The
covered periods from March 2021 to September 2021, is the time that a business has to
spend their PPP Loan funds. In September and November 2021, the Organization cbtained
full formal forgiveness from the SBA for their PPP Loans and their associated accrued

"interest. The SBA may review funding eligibility and usage of funds for compliance with

program requirements based on dollar thresholds ‘and other factors. The amount of liability,
if any, from pctential noncompliance cannot be determined with certainty; however,
management is of the opinion that any review will not have a material adverse impact on the
Organization’s financial position.

(21



DocuSign Envelope ID: 225F7255-290A~44CD-9806-D71F732C0194

ASCENTERIA COMMUNITY SERVICES, INC. ANb SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2022 AND 2021

NOTE9 LONG-TERM DEBT (CONTINUED)

The Organizations are liable on long-term debt at June 30, 2022 and 2021 as follows:
Description 2022 2021

Note Payable
Term note payable to Cambridge Trust Company face

amount $380,000, due June 30, 2032, secured by

business assets, payable in monthly payments of

principal plus interest through maturity, commencing :

July 29, 2022. Interest rate is fixed at 5.27% annually. $ 380,000 $

Term note payable to Bank of America face amount

$350,000, due August 7, 2033, secured by business

assets, payable in monthly installments of interest

only through August 2008 then monthly payments of

principal plus interest through maturity. Interest rate

is flxed at 7.105% annually $ . 146,737 - 3 165,537

Mortgage payable to Bank of America face amount
$370,308, secured by real property owned by ACS at
two locations, and guaranteed by Ascentria, with an
. interest rate of 7.01%, due August 2032. Monthly
principal and interest payments of $2,670. 229,165 244 247

Paycheck Protection Program note payable to People's
United Bank, totaling $3,533,020 for both ACS and ACC,
bearing interest at 1.00%, due May 2026, subject to
forgiveness by the U.S. Small Business Admlnlstratlon if

certain performance barriers are met, . .- | 3,533,020

_ Total Long-Term Debt 755,892 3,942,804

' Less: Current Ma_nturities (387,028) {33,943)
Lan-Term Debt, Net of Current Maturities . $ 368,864 $ 3908861

In July 2022, the Organizations paid off the term note" payable énd mortgage payable to .
Bank of America.

The agreement with Cambridée Trust Company includes a covenant to maintain a debt

service coverage ratio, as defined in the agreement, of at least 1.10. The Organization
believes that it has met the required ratio at June 30, 2022.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2022 AND 2021

NOTE 9 LONG-TERM DEBT (CONTINUED)

Following are current maturities for the next five years.

)

Year Ending June 30, Amount
2023 3 387,028
-+ 2024 11,468
2025 . 12,150
2026 12,815
2027. 13,517
Thereaﬂer 318,914

Total 3 755,892

Interest charged to operations for the above long-term. debt amounted to $39,525 and
$40,476 for the years ended June 30, 2022 and 2021, respectively.

NOTE 10 OPERATING LEASES

The Organlzatlons lease land, buildings, equment and motor vehicles under various
operating lease agreements with terms of one to.three years. Total rent and related
expenses amounted to $1,061,974 and $1,069, 523 for the years ended June 30, 2022 and

2021, respectively. : '

Future minimum lease payments under these agreements are as follows:

Year Ending June 30, Amount
2023 ' $ 446,252
2024 151,270
2025 ; " 5.316

Total $ 602 838

‘NOTE 11 CONTINGENCIES

A significant portion of the Organizations’ net revenues and accounts receivable are derived
from services reimbursable under Medicaid programs. There are numerous healthcare
reform proposals being considered on federal and state levels. The Organizations cannot
predict at this time whether any of these proposals will be adopted or, if adopted and
implemented, what effect such proposals would have on the Organizations. ;

A significant portion of the Organizations' revenues are derived from services reimbursable

under Medicaid programs. The base year costs utilized in calculating the Medicaid rates are

subject to audit which could result in a retroactive rate adjustment for all years in which that

cost base was used in calculating the rates. It is not possible at this.time to determine
* whether the Organizations will be audited or if a retroactive rate adjustment would result.
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NOTE 11

NOTE 12

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2022 AND 2021

CONTINGENCIES (CONTINUED)

The receivables of the Organizations are listed as collateral under the line of credit
agreement of Ascentria. For the year. ended June 30, 2021, the outstanding balance was
$2,290,000. Effective June 2022, the Organizations and sub5|d|ar|es entered into a line of
credit agreement and a term note payable with a financial mstltute and paid off the previous
line of credit balance.

The term note payable has a balance of $2,100,000 and resides on the books of a related
party as of June 30, 2022. All borrowers are jointly and severally liable for payment of the
debt which is due June 30, 2027. The note is secured by certain assets, payable in monthly
payments of principal plus interest through maturity, commencing on July 29. 2022. Interest
rate is fixed at 5.06% annually. The line of credit has a limit of $1,900,000 with a variable
rate of interest of the Wall Street Journal published U.S. Prime Rate, with a floor of 3.25%.
The rate was 4.75% at June 30, 2022. The line is collateralized by various business assets.
There was no balance on the line of credit at June 30, 2022. The agreements include a
covenant to maintain a debt service coverage ratio, as defined in the agreement, of at least

-1.10. The Organization believes that it has met the required ratio at June 30, 2022.

The Qrganization is subject to legal proceedings and claims that arise in the ordinary course
of business. In the opinion of management, the ultimate resolution of these matters is not
expected to have a material adverse effect on the Crganization’s fi nanmal position, results of
operattons or liquidity.

FAIR VALUE MEASUREMENT

The Organizations use fair value measurements to record fair value adjustments to certain
assets and liabilities to determine fair value disclosures. For additional information on how
the Organizations measure fair value refer to Note 1 — Organization and Summary of

Significant Accounting Policies.

The following tables present the Organizations’ fair value hierafchy for those assets and

“liabilities measured at fair value on a recurring basis as of June 30, 2022 and 2021:

2022
. Total Level 1 Level 2 Level 3
Beneficial Interest in Net ' [
Assets of Related Party: $ 2,765,807 $ - $ - $ 2,765,807
Total _ _$ 2,765.807 3 - b - $ 2,765,807
2021
Total Level 1 Level 2 Level 3
Beneficial Interest in Net
Assets of Related Party: $ 997,007 $ - $ - $ 997,007
Total “$  997.007 $ - $ - $ 997,007
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NOTE 12

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30 2022 AND 2021

FAIR VALUE MEASUREMENT (CONTINUED)

The following table provides a summary of changes in fair value of the Orgamzatlons
Level 3 financial assets for the years ended June 30, 2022 and 2021:

2022 2021
Contributions $ 1,680,285 $ 204,543
Payments - - (43,096)

Since these funds are held. by a third party that pools the Organizations' interest with other
related organization's assets, management has determined that the inputs are unobservable
and therefore, valued using a Level 3 methodology. The principal valuation technique is the

. fair value of the underlymg investments and the unobservable input is the term of

NOTE 13

distributions.

AVAILABLE RESOURCES AND LIQUIDITY

The Organization regularly monitors liquidity required to meet its operating needs and other
commitments. For purposes of analyzing resources available to meet general expenditures -
over a 12-month period, the Service considers all expenditures related to its ongoing
program activities as well as the services undertaken to support those activities to be
general expenditures.

In addition to financial assets available to meet general expenditures over the next 12
months, the Organization operates a balanced budget and anticipates collecting sufficient
revenue to cover general expenditures not covered by donor-restricted resources. The
Organization- con3|ders the following to be available to meet cash needs for general
expendltures

_ 2022 2021
Cash and Cash Equivalents ' $ 2,0258602 $ 4,380,964
Accounts Receivable, Net 7,645,413 5,193,640
Total Financia! Assets 9671,015 9,574,604
Doncr-Imposed Restrictions (90,284) (90,284)
Financial Assets Available to Meet Cash Needs
for General Expenditures Within One Year $ 9580731 3 9484320
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2022 AND 2021

NOTE 14 COVID-19 IMPACT

In 2020, the World Health Organization declared the spread of Coronavirus (COVID-19) a
worldwide pandemic. The COVID-19 pandemic is having significant effects on global
markets, supply chains, businesses, and communities. In response to the pandemic and in .

. an effort to supplement lost revenues and support increased costs incurred to secure
personal protective equipment, the federal and state governments issued stimulus payments
to the Organizations. See Note 1 for information on funding received by the Organizations in
2022. : '

COVID-19 may also impact various parts of the Organizations’ 2022 operations and
financial results including but not limited to additional costs for emergency preparedness,
disease control and .containment, potential shortages of personnel, or loss of revenue due to
reductions in certain revenue streams. Management believes that the Organizations are
taking appropriate actions to mitigate the negative impact. However, the full impact of
COVID-19 is unknown and cannot be reasonably estimated as of June 30, 2022.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
SCHEDULE OF EXPENDITURES OF DEPARTMENT AGREEMENTS
YEAR ENDED JUNE 30, 2022

Totad

Ag! t Ag t Agraemant Federal State Dapartment
Department Office Number Amount Agreemant Period Agresmant Service - Status Expsnses Expansss Expenses
DHHS ) '
DPS ADS-21-2572A s 47,580 7112021 - 0813042022 Rental Subsidy . Final H - 3 45206 § 48,208
oPs | MH2-22-518 45,708 TH2021 - 08/30/2022 Community Intagration Final - 30,387 30,367

Towl 3 ) - § 76573 § 76,573

Disclosures:
Is your agency required to have a Single Audit? Yes: No:
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
YEAR ENDED JUNE 30, 2022
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Aoy EdocESon « Basic Grares to Stwtes [ K. .r Mow peariry O of project #9710 07,224
RehatiTtation Sarvices Vocedonad Rahatitvafion 128 Mazsaciacsets RehebitTisson Commission BCMRLZ00TASCENFY 700 NN
Cranis 1o Sisle
Trtel Dephrtasrs of Education nyn i -
Total Federsl Awarthy im 3 2

See accompanying Notes to Schedule of Expenditures of Federal Awards.
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NOTE 1

NOTE 2

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS -
YEAR ENDED JUNE 30, 2022

BASIS OF PRESENTATION

. The accompanying schedule of expenditures of federal awards (the Schedule) includes the

federal award activity of Ascentria Commiunity Services, Inc. and Subsidiary under programs
of the federal government for the year ended June 30, 2022. The information in this
Schedule is presented in accordance with the requirements of 2 CFR Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards
(Uniform Guidance). Because the Schedule presents only a selected portion of the
operations of, it is not intended to and does not present the financial position, changes in net
assets, or cash flows of Ascentria Community Services, Inc. and Subsidiary.

. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of accounting.
Such expenditures are recognized following the cost principles contained in the Uniform
Guidance, wherein certain types of expenditures are not allowable or are limited as to
reimbursement. Negative amounts shown on the Schedule represent adjustments or credits
made in the normal course of business to amounts reported ‘as expenditures in prior years.
Ascentria Community Services, Inc. and Subsidiary has elected not to use the 10-percent de
minimis indirect cost rate as allowed under the Uniform Guidance.
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CliftonLarsonAllen LLP
& ‘ CLAconnect.com

~

INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL OVER FINANCIAL
REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED ON AN
AUDIT OF FINANCIAL STATEMENTS PERFORMED IN ACCORDANCE
WITH GOVERNMENT AUDITING STANDARDS

Board of Directors
Ascentria Community Services, Inc. and Subsidiary
Worcester, Massachusetts

We have audited, in accordance with the auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards
issued by the Comptroller General of the United States, the consolidated financial statements of
Ascentria Community Services, Inc. and Subsidiary, which comprise the consolidated statement of
financial position as of June 30, 2022, and the related consolidated statements of activities, changes in
net assets, functional expenses, and cash flows for the year then ended, and the related notes to the
consolidated financial statements, and have issued our report thereon dated January 6, 2023.

Report on Internal Control Over Financial Reporting

In planning and performing our audit of the consolidated financial statéements, we considered Ascentrla
Community Services, Inc. and Subsidiary’s internal control -over financial reporting (internal control) as
a hasis for designing audit procedures that are appropriate in the circumstances for the purpose of
expressing our opinion on the consolidated financial statements, but not for the purpose of expressing
an opinion on the effectiveness of Ascentria Community Services, Inc. and Subsidiary’s internal control.
Accordingly, we do not express an opinion on the effectiveness of Ascentria Community Services, Inc.
and Subsidiary’s internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to prevent, or
detect and correct, misstatements on a timely basis. A maternial weakness is a deficiency, or a
combination of deficiencies, in internal control, such that there is a reasonable possibility that a material
misstatement of the entity’s consolidated financial statements will not be prevented, or detected and
corrected, on a timely basis. A significant deficiency is a deficiency, or a combination of deficiencies, in
internal control that is less severe than a material weakness, yet important enough to merit attention by
those charged with governance. .

Qur consideration of internal control was for the limited purpose described in the first paragraph of this
section and was not designed to identify all deficiencies in internal control that might be material
weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify any
d.eficiéncies in internal control that we consider to be material weaknesses. However, material
weaknesses or significant deficiencies may exist that were not identified.

CLA [CliftonLarsonallen LLP) is an independent netwark member of CLA Glabal. Seg §LAg!Qhei.§Qm[diiglaimgr.
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Board of Directors
Ascentria Community Services, Inc. and Subsidiary

Report on Complidnce and Other Matters

As part of obtaining reasonable assurance about whether Ascentria Community Services, Inc. and
Subsidiary's consolidated financial statements are free from material misstatement, we performed tests
.of its compliance with certain provisions of laws, regulations, contracts, and grant agreements,
noncompliance with which could have a direct and material effect on the consolidated financial
statements. However, providing an opinion on compliance with those provisions was not an objective of
our audit, and accordingly, we do not express such an opinion. The results of our tests disclosed no
instances of noncompliance or other matters that are required to be reported under Govemment
Auditing Standards.

Purpose of This Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of the
entity’s internal control or on compliance. This report is an integral part of an audit performed in
accordance with Govemment Auditing Standards in considering the entity’s internal control and
compliance. Accordingly, this communication is not suitable for any other purpose.

CIiftonLarsonAII_en LLP

Boston, Massachusetts
January 6, 2023
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CliftonLarsonAllen LLP
) ~ CLAconnect.com

>

INDEPENDENT AUDITORS' REPORT ON COMPLIANCE FOR EACH
MAJOR FEDERAL PROGRAM AND REPORT ON INTERNAL
CONTROL OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

" Board of Directors
Ascentria Community Services, Inc. and Subsidiary
Worcester, Massachusetts

Report on ‘Compliance for Each Major Federal Program
Opinion on Each Major Federal Program

We have audited Ascentria Community Services, Inc. and Subsidiary's compliance with the types of
compliance requirements identified as subject to audit in the OMB Compliance Supplement that could -
have a direct and material effect on each of Ascentria Community Services, Inc. and Subsidiary’s major
federal programs for the year ended June 30, 2022, Ascentria Community Services, Inc. and
Subsidiary’s major federal programs are identified in the summary of auditors’ results section of the
accompanying schedule of findings and questioned costs.

In our opinion, Ascentria Community Services, Inc. and Subsidiary complied, in all material respects,
with the compliance requirements referred to above that could have a direct and material effect on each
of its major federal programs for the year ended June 30, 2022,

Basis for Opinion on Each Major Federal Program

We conducted our audit of compliance in accordance with auditing standards generally accepted in the .
United States of America (GAAS); the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptroller General of the United States; and the audit requirements
of Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal Awards (Uniform Guidance). Our responsibilities under
those standards and the Uniform Guidance are further described in the Audltors Responsibilities for the
Audit of Compliance section of our report.

We are required to he independent of Ascentria Community Services, Inc. and Subsidiary and to meet
our other ethical responsibilities, in accordance with relevant ethical requirements relating to our audit,
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our opinion on compliance for each major federal program. QOur audit does not provide a legal
determination of Ascentria Community Services, Inc. and Subsidiary’s compliance with the compliance’
requirements referred to above.

Responsibilities of Management for Compliance

Management is responsible for compliance with the requirements referred to above and for the design,
implementation, and maintenance of effective internal control over compliance with the requirements of
laws, statutes, regulations, rules and provisions of contracts or grant agreements applicable to
Ascentria Community Services, Inc. and Subsidiary's federal programs.

CLa {CliftonLarsonallen LLPY is an independent network member of CLA Global. See CLAelgbal. com/disclaimer.
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Board of Directors-
Ascentria Community Services, Inc. and Subsidiary

Auditors’ Responsibilities for the Audit of Comph’ahce

Our objectives are to obtain reasonable assurance about whether material noncompliance with the
compliance requirements referred to above occurred, whether due to fraud or error, and express an
opinion on Ascentria Community Services, Inc. and Subsidiary’s compliance based on our audit.
Reasonable assurance is a high level of assurance but is not absolute assurance and therefore is nota
guarantee that an audit conducted in accordance with GAAS, Government Auditing Standards, and the
“Uniform Guidance will always detect material noncompliance when it exists. The risk of not detecting
material noncompliance resulting from fraud is higher than for that resulting from error, as fraud may
_involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.
Noncompliance with the compliance requirements referred to above is considered material if there is a
substantial likelihood that, individually or in the aggregate, it would influence the judgment made by a
reasonable user of the report on compliance about Ascentria Community Services, Inc. and
Subsidiary's compliance with the requirements of each major federal program as a whole.

In performing an audit in accordance with GAAS, Government Auditing Standards, and the Uniform
Guidance, we:

e Exercise professmnal Judgment and maintain professmnal skepticism throughout the audit.

s Identify and assess the risks of matenai noncompllance whether due to fraud or error, and
design and perform audit procedures responsive to those risks. Such procedures include
examining, on a test basis, evidence regarding Ascentria Community Services, Inc. and
Subsidiary’s compliance with the compliance requirements referred to above and performing
such other procedures as we considered necessary in the circumstances.

« Obtain an understanding of Ascentria Community Services, Inc. and Subsidiary’s internal
control over compliance relevant to the audit in order to design audit procedures that are
appropriate in the circumstances and to test and report on internal control over compliance in
accordance with the Uniform Guidance, but not for the purpose of expressing an opinion on the
effectiveness of Ascentria Community Services, Inc. and Subsidiary’s internal control over
compliance. Accordingly, no such opinion is expressed.

We are required to communicate with those charged with governance regarding, among other matters,
the planned scope and timing of the audit and any significant deficiencies and material weaknesses in
internal control over compliance that we identified during the audit, :

Other Matters

The results of our auditing procedures dlsclosed instances of noncompliance, which are required to be
reported in accordance with the Uniform Guidance and which are described in the accompanying
schedule of findings and questioned costs as items 2022-001 Our opinion on each major federal
program is not modified with respect to these matters.

Government Auditirig Standards requires the auditor to perform limited procedures on Ascentria

* Community Services, Inc. and Subsidiary's response to the noncompliance findings identified in our
compliance audit described in the accompanying schedule of findings and questioned costs. Ascentria
Community Services, Inc. and Subsidiary’s response was not subjected to the other auditing
procedures applied in the audit of compliance and, accordingly, we express no opinion on the
response. .
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Board of Directors
Ascentria Community Services, Inc. and Subsidiary

Report on Internal Control Over Compliance 7

Our consideration of internal control over compliance was for the limited purpose described in the
Auditors’ Responsibilities for the Audit of Compliance section above and was not designed to identify ali
deficiencies in internal control over compliance that might be material weaknesses or significant
deficiencies in internal control over compliance and therefore, material weaknesses or significant
deficiencies may exist that were not identified. We did not identify any deficiencies in internal control
over compliance that we consider to be material weaknesses. However, as discussed below, we did
identify .certain a deficiency in internal control over compl:ance that we consider to be significant
def iciency.

A deficiency in internal control over compliance exists when the design or operation of a-control over
compliance dees not allow management or employees, in the normal course of performing their
assigned functions, to prevent, or detect and correct, noncompliance with a type of compliance
requirement of a federal program-on a timely basis. A material weakness in internal control over
compliance is a deficiency, or-a combination of deficiencies, in internal control over compliance, such
that there is a reasonable possibility that material noncompliance with a type of compliance requirement
of a federal program will not be prevented, or detected and corrected, on a timely basis. A significant
deficiency in internal control over compliance is a deficiency, or a combination of deficiencies, in
internal control over compliance with a type of compliance requirement of a federal program that is less
severe than a material weakness in internal control over compliance, yet important enough to merit
attention by those charged with governance. We consider the deficiency in internal control over
compliance described in. the accompanying schedule of findings and questioned costs as item 2022-
001 to be significant deficiency.

Our audit was not designed for.the purpose of expressing an opinion on the effectiveness of internal
control over compliance. Accordingly, no such opinion is expressed.

Government Auditing Standards requires the auditor to perform limited procedures on Ascentria
Community Services, Inc. and Subsidiary's response to the internal control over compliance findings
identified in our audit described in the accompanying -schedule of findings and questioned costs.
Ascentria Community Services, Inc. and Subsidiary’s response was not subjected. to the other auditing -
procedures applied in the audit of compliance and, accordingly, We express no opinion on the
response,

The purpose of this report on internal control over compliance is solely to describe the scope of our

testing of internal control over compliance and the results of that testing based on the requirements of
the Uniform Guidance. Accordingly, this report is not suitable for any other purpose.

Zéz'éém%za

ACIif_tonLar.sonAIIen LLP

Boston, Massachusetts
January 6, 2023
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
SCHEDULE OF FINDINGS AND QUESTIONED COSTS
YEAR ENDED JUNE 30, 2022

Section | — Summary of Auditors’ Results

Financial Statements
Type of auditors’ report issued: Unmodified .

Internal Control over Financial Reporting:

e Material weakness(es) identified? yes X__no

¢ Significant deficiency(ies) identified
that are not considered to be
material weakness(es)? : yes X___none reported

Noncompliance material to financial
* statements noted? _ yes X _no

Federal Awards
Internal control over major programs:

¢ Material weakness(es) identified? yes X__no

« Significant deficiency(ies) identified
that are not considered to be . .
material weakness(es)? : X ___yes none reported

Type of auditor’s report issued on combliance
for major programs: Unmodified

Any audit findings disclosed that are
" to be reported in accordance with
2 CFR 200.516(a)? X yes no

Identification of Major Federal Programs

19.510 ' U.S. Refugee Admissions Program
93.778 Medical Assistance Program _
93.498 Provider Relief Fund (PRF) and American -

Rescue Plan (ARP) Rural Distribution

Dollar threshold used to distinguish between

Type A and Type B programs: _ $ 750,000
Auditee qualified as low-risk auditee? X vyes ' no

(3%)
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
SCHEDULE OF FINDINGS AND QUESTIONED COSTS (CONTINUED)
YEAR ENDED JUNE 30, 2022

Section ll - Financial Statement Findings

Our audit did not disclose any matters required to be reported in accordance with Govermnment Auditing
Standards.

Section lll - Findings and Questioned Costs — Major Federal Programs

2022 — 001

Federal agency: U.S. Department of State

Federal program title: U.S. Refugee Admissions Program

Assistance Listing Number: 19.510 |

Pass-Through Agency: Lutheran Immigration and Refugee Service

Pass-Through Number(s): Various

Award Period: 10/1/2020-8/30/2021 and 10/1/2021-9/30/2022

Type of Finding: Other Matters; Significant Deficiency on Internal Control over Compliance

Criteria or specific requirement: The Organization is required to have documented procurement

procedures that reflect applicable state, local, and tribal laws and regulations, and your procurements
must conform to federal Iaw and procurement standards

Condition: The Organization does nhot h_ave a documented procurement policy in accordance with
applicable standards.

Context: In connectiocn with the audit, the Organlzatlons policies were reviewed for compliance. with
federal law and procurement standards.

Cause: The Organization has not updated policies in accordance with federal law and procurement
standards.

Effect: The Organizaticn is not'in compliance with federal law and procurement standards.
Repeat Finding: No

Recommendation: It is recommended that the Organization implement a procurement policy in
~ compliance with Uniform Guidance and other applicable standards.

Views of responsible officials: There is no disagreement with the audit finding.
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LA Ascentria

OO CARE ALLIANCE"

Board of Directors 2023
Last Name First Name | Title(s} Corporate Officers Board & Cmte Officers
{current only) (current only) ’
Jenoure Frederic Director Board Chair
Cowlagi Ashish Director Board Secretary
Goodman Ross Director Board-Vice Chair
Bartholomew | Alexander | Director Finance Co-Chair & Board Fin Sec'y
Robertson Keith Director Governance Co-Chair
Mayo William Director Immediate Past President
Campbell Marybeth Director
Fisher Charran Director
Gibbs Brain Director
Jackson Debora Director
Luster Stacey Director
Ruhe Barbara Director
-Schmidt Peter Director
Bovill Angela CEO President
; Director

Mitchell Aimee’ Chief Community | Executive Vice

Services Officer President.
Wade Jeanette Chief Ops Officer Executive Vice

Chief Fin Officer President
Bettigole Michelle Chief Senior Care | Executive Vice

Offlcer President
Sousa Nicholas EA Community Assistant Clerk /

Svcs & Operations | Secretary
Browne Tara Manager of Exec. | Corporate Clerk /

Assistants Secretary .
Russo Nicholas Senlor Director of - | Treasurer.

: Treasury '

11 Shaltuck Street, Worcester, MA 01605
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Rachel Merrill

Qualifications

More than six years of supervisory experience. Over 16 years of nonprofit experience with program and
project management expertise. Former member of an Ascentria Neighborhood Support Team (NST).
Experience resettling refugees and managing volunteers. Passionate about human potential. Former grant
writer. Raised $1.5 million for Heifer International in FY21; $1.7 million in FY22. Increased Heifer team
revenue from FY20-21 by $2.5 million dollars. History of co-creating and facilitating successful donor events
with the Senior Director of Philanthropy. Author of / Sang Anyway: A Stepmom’s Spiritual Memoir of Healing.

Skills & Abilities
e Creative and intuitive ¢ Engaging, diplomatic communication
o Skilled at building relationships skills
- e Policy manual creation * Entrepreneurial and innovative
s Ability to work with all personality o Leader of guided meditation
types s Video editing

Relevant Employment History

Horizon: Empower the Orphaned
*Major Gifts Consultant/Remote March 2023 — May 2023
« . As a remote strategic advisor to the CEO and the Director of Development, | shared recommendations for
~ improving Horizon's fundraising department.

Heifer International

Donor Relationship Manager/Remote July 2019 — January 2023 -

 Inspiring giving by mass market individual donors through personalized acknowledgement and
stewardship;

e Mobilizing faith communities, schools, small businesses, and communlty groups through engagement
and recognition; and

« Equipping a network of volunteers for outreach and fundraising 7

Community Engagement Coordinator/Remote December 2018 - June 2019

e Marketing and fundraising with community organizations :

* Recruiting, training, and supervising volunteers across New England

Southern NH Services contracted to the State of New Hampshire

Field Support Manager/Concord, NH i February 2015 — December 2018

e Managed a team of 14 Employment Counselor Specialists across the state who coached welfare
clients to find employment. Many of the clients experienced mental health issues, substance use,
and/or domestic violence. ' '

¢ Assisted in the development of the Field Workers’ Guide, a policy and procedures manual for
Employment Counselors :

Job Development Program Manager/Manchester, NH October 2012 - February 2015 .
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Rachel Merrill S

[ ; o =

T - Tinkedin Profile
s Managed a team of 14 job developers who assisted welfare clients with obtaining subsidized
employment ' \
e  Worked with.corporations to promote the NH Employment Program
¢ Created online Policy Manual for services provided at the Workplace Success Career Centers
* located throughout the state '

-

Employment Counselor Specialist/Concord, NH November 2009 — October 2012
.« Counseled welfare clients in obtaining employment '
e Adhered to federal regulations governing the administration of services and approval of supports

Manchester Community Resource Center
Job Readiness Instructdr/ Manchester, NH March 2009 — October 2009
e Prepared refugees and immigrants for employment in the United States.
World Affairs Council of NH o
. Executive Assistant/Manchester, NH ' November 2008 — March 2009
.» Managed office administrative duties, all membership inquiries, and correspondence with donors.
e Assisted Executive Director with planning and hosting foreign affairs events at Southern NH
University. :
Life & Water Development Group — Cameroon : May 2008 — May 2009
Grant Writer/Remote , '
o Wrote the international funding proposal for the Kentzou Water Project.
e Advocated for Cameroonian women group's involvement. B
e Ensured installment of over 200 bio-sand filters (BSFs) that reduced water-related iliness in the -
community by 50%.
International Institute of NH
Intern/Manchester, NH : September 2007 — February 2008
» Resettled refugees. Assisted refugees with resume writing and applying for jobs.

Education

Association for Fundraising Professionals
" Certificate in Fundamentals in Fundraising/2021

eCornell
Certificate in Financial Success for Nonprofits/2020

SIT Graduate Institute/Brattleboro, VT
MA in Social Justice in Intercultural Relations/2008
Concentration in Community Development and Social Action

Concordia College/Moorhead, MN
BA in French/2004 ,
Minors in English Writing and Religion
Semester in Rennes, France
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" ASCENTRIA COMMUNITY SERVICE

NH Legal Assistance

- Key Personnel

SFY24
Name ) Job Title. Salary % Paid from | Amount Paid from
this Contract | this Contract

Rachel Merrill Program Manager $ 65,020.80 10% . £ 4,876.56

TBD Administrative Assistant $45,760.00 1.25 % $428.94

SFY25

Name ' Job Title Salary % Paid from | Amount Paid from -
. this Contract | this Contract

Rachel Merrill Program Manager . $65,020.80 10% $1,768.50

TBD Administrative Assistant $ 45,760.00 1.25 % $ 143.00
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF THE COMMISSIONER
. 12%. Pl I-A‘?ANT STRE l-1 CON(.ORD Nit 03301 3851 .

‘Lark A Shiblnelle ] 603 27l-9"00 1-300-852 kX" L l:\l. 9200
" WComuilsslones, an 6032714912 TDD Acecss: 1-800 735.2964 www.dhhsnh, gov

l.orl A Weaver
- Deputy Commissloncr

August 17,2022
His-Excellency, Governor:Christopher T.'Sununu
.and the Honorable Council’
State House
Concord, New Hampshire 03301
, REQUESTED ACTION

 Authorize:the Department of Health and Human Services, Office of the Commissioner, to
enter into-Sole Source contracts with the contractors-listed below in"an amount_not to exceed
$163,882.00 for- the: provrslon :0f Immlgration ‘related legal assistanoe to e[igrble Afghan

populatrons withi the oplion 1o rénew for up to two (2} additional years, efleclive upon Governor
and Council approval through September 30, 2023. 100% Federal Funds.. .

' Contractor Name Vendor Code.|  Area Served Contract Amount
Ascentria Commurnity 55061 Rank e PR
Sarvicas, Inc. 222201-B001 Stalewide $81;941,00
JIniernational Institite:df | soompy maas Bvstin, Mgz
New Engiand, Inc. 177551-B001 Statewide- | . $81,941.00.
Total:, . $163,862.00

Funds -aré: ‘availablé in'the following-accounts ior'State Ftscal Years'2023 and-2024, with
the’ authorrty to adjust budget hne |tems within the | price limitaticn. :and encumbrarices” between
state hsca! years through the Budget thce rt needed and juetrfled

See anached ﬂscel details
‘EXPLANATION

This. request is Sole Source because the Contractors -are the only.contractors-able to
provide the linguistically and culturally appropriate legal case management and assistance with
origntation to the law, preparation of cases and filing of lorms These two resetllement -agencies
are in receipt of the protected brographrc mforrnatlon assoclated with' the Afghan evacuegs’slatus
-a8 hlmanitarian . parolees. -Both’ agencies have’ Iegal departments with &xpertise .in status
-adjustments and impertanlly, can prowde pro-and low-bono legal services.

Through. the, Supplemental Approprlatron Acl; 2022 and-the Additional Supplemental'
-Approprialion’Act, 2022 Congress authorized the Office of Refugee’] Resetilement parent agency,
‘the. Admlnlstratren for Children.and Famr!:es to: obhgate lundrng until September 30..2023, foithe
provlsion of immlgralion -rélated Iegal assistance lo eligible- Afghan populations.

. The purpose of. thrs request is for the' provrsion of immrgratron related legal assrstance to
elrgrble A!ghan popuiattons The, Contractor wIII provide Alghan populatlons with the* followlng
legal services: consullation with iclienis *to ‘énsure approprrale documents and information;

Thr’ Drparlmml of Hmuh umf Human Serei oS! Mrssmn i m;aur conmicnities aad frrmr!ns

m o rdrng oppor hmuws for: Cilizens o nghicui hm!rh cmrl. mde,rn rtdrncr
Fd
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His Exceliéncy, Governor Christopher T. ‘Suniuny
‘and the Honorable:Councli ~
Page.2:61.2;

\interpretatlon and- translation; - support for! executton oi forms "aSS|stanoe with fee walvers
representation of-cliénts’ throughoul the asylum mterwew process draftlng and mlmg mmrgratron- .
related forms; payrient of" tmmngrat:on tees; ‘when appropnale .documenitation of waiver request
.and financial fnability.to pay have been provnded '

:Approximately 100 individuals will be'served- during:the.contract. perrod
~The Départment wifl monitor:services by:

s Annualfile:iéview and in-person thoniloring.

¢ Progress toward goals réporf‘ed"on'-semi*'arinual=reports

¢ Disserination.of progress at Guianterly. Consultilions of the NH Relugee Advisory.
Couhil -

 As referenced iny- Exhlbnt A of the:; attached agreements, the :parties have the opt}on {0
-extend the agreements for: up to; two (2) addmonal years, contingent upoin’ salnslaclory dehvery of
services; available’ fundmg, agreemem of the. pames “and Goverriof and Council: approval 4

‘Shoiiid the Govemor arid Councii riot adthorize this request, the Depanment would not be
-able o provide legal services to ‘Afghan populations: ‘Without: the: suppon provided lhrough this
‘contract, -many.- ‘Afghans will not be:able:1o; adjusl, their:stalus:to; Iegal permanent resident.

Souircé.of Federal Funds:Assistance Lisung Nurmber #93. 566 FAIN #2022G992218.

“IA the-@vent that the Federal Funds become no: longer ava:labie General Funds WI" not
‘be frequesied to suppon this program. ,

Réspectiully subitted,

Lot S e
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DEPARTMENT OF HEALTH AND HUHAN SEHVICES

FISCAL BETAILS SHEET

. 05-95-005-980010-72090000 Heaith and Social Services; Dopartmant’'of Hoplth'and Human Sves., HHS
commlsslmmjomoo Ofiica o the Commissioner; Rofugea Services.

.»Vdndo‘f'Nim’o‘:"Aiciﬁb‘ld"'céfﬁiﬁdﬁfn}tﬁoﬁléﬂ,.lné.

Vahdor't- 222201 800} -

Stalo Fiscat Yoar | Class / Account Clasy it Jobs Mg | 1Cuiirgen Amguny (ng::;j ‘Révisod Adunt
2023 102/500731 Caniracls for Progfam Services | 85070024 '$61,455.00 3000 ___$61458.00

2024 102/50073t | Coniracts far Program Services ™| 05070024 - '520,485.00{ ‘30.00] “$20.488.00

2 : -Sub Total _ $81.841.00) 3000 -$81,941.00

p Vendor Name imamalionul lnsl'tule of Now England, Inc. ‘Véndor #:'177551-B0G )

| 1aie Fiset vaar | “Class / Acsount . Class Tie Job:Number- | iCurrent Amouni (mﬁ:} ‘Revised Amouni.
' 2023 102500731 Coniracts for Program Services 85070024 561,456.00 —__ $0.00 "$61,456.00
. 2024 102/500731 Gonlracls for Progt_nm Services R5070024- $20,485.00 :50.00 $20.485.00
“Sub Total ‘ $81,841.00 $0.00 '$81.941.00
[ Ovorall Totall  .$163,682.00] :$0.00]  s159.882.00]

Go.«:mor -and Counml Letier Al.lachmem

Fmancul Detall
Pageiof 1’



DociSign Ervel opam*m”msn"AAEc%-aanmam C4FBS19

FORM NUMBER P-37 (version 12/11/2019):

Subject: | SS 2023—0HE-01 IMMIG-01/ Tmmigratlon - Related l.egal A'ssistance for Mghans

-

ﬁp_ug_; Thas agmemem and all of is atuchmems shnll bccome pubhc upon subm:ssmn o Gov.-.rnor and

AGREEMENT
Thc Suuc of Ncw Hnmpsh:rc and the: Cunlraclor h:n:by mulunlly ngrec as” follows

_1.. IDENTIFICATION. .

GENERAL PROVISIONS

A2 (SEmRcRc e

New. Hampshire Deparmeny 6F Hedlib-and Human Services:

1:2 *State Agency Address:

129 Plcas:ml Street
CDﬂCOI’d NH 03101- 3857

Asééna, Communliy Servizes, 1qc..

1.4 Conitrocior-Address

H Shmuu:k Slrcet
Worcestcr. MA OIGOS

I: S C"r_.i.tra.ctor Phone 1.6 ‘Account Number 1:7 Completion’ I_D.:_n:e 1.8 Price Liniitation
Numuf 5 P ELAA T e mr w WD bt L
: . 105-95-095; 950010- 9/30/2023 $81.94| '
;(60.}2,32_4&.!,1 J 72090000 : - it
19 ‘é‘pmi‘m;ti}ggi(-).m'c'gr.'fdr'Sia'tc-:AgIany,i 110 Sue Agg'm_y-Te'leEhonc!Nﬁmb:er il =
‘Roben W Moore; Difector: (603).271-9631
1:11 iContractor Signature;; .12 Nome-and Title of Contracior- S:gnatory
Ly gt el ol IO e Am Mllcholl ) ;
‘Date81/2022 | Chlal Communtty Services. Oﬂ‘icer i

113, Suile Agency Signature -

Date:9/172022

I.14 Name dnd Title of State ' Agenéy Signato!
T Christine:! Santamelfo_, Yoy

:Associate Commissionar

115 Approval BtheN H: Depastine

By:

o Administration. Division of Persaiinel ({/ dpplicable)

Difecior; On::

116 ApprovalbythcAIIOrne ;;'Q'eihcrq|'(Fo‘nn!;$iibslanc¢' and Exetuiiog) (:f appﬁci:rb!.g ).

G0 9/1/2022

‘GEC Tiew aumbér

A7 ’;Ap;:rovﬂ'Byfmc"Govcmor»and Execulive Council {if applicabley

G&CMecting Date:

: Page i'of 4
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2. SERVICES TO:BE PBRFORMED “The. State of Néw,
‘Himpshire: -acting: through the - agcncy id:nnf'ed'm*block I 1
( Smlc ), _tngages contractor  iden e ' P
["Conu-acwr"] 0. pcrform. and lhe .Co or sha

) work‘or sate of goods or both ;dcnuﬁed nnd more pamculnrly-
dcscnbod in’ the :auached EXH]BIT B whlch is |nc0rpor.\tcd
hcrcm by rcfcrcncc ( ‘Scmccs ).

:3: EFFECTIVE DATEICOMPLETION OF SERVICES,
30 wauhsxam:ng ‘aAy provi of this' Agreemenit 10 the"
contrary. and subjccl to, thc approval ol' ‘the’ Governor nnd'
Execuuve Council of the Sl:ue of New Hampshlre if nppl:cnblc,
“this Agreement.-and all obligations of the parties hercunder: shalt’
‘become.- :effective. on thc date .the G-ovcrnor and "Execulive..
Councnl npprovc U'us Agrecmcnl us indicated ‘in - block .17,
unlcs fio’ such npprovnl ls'rcqmrcd in whith, casc lhc Agreemcm "
sh::ll ber.ume £ffective on'ihe; datc the 'Agrecment is'signed by
lhc Sm:c Agcncy 85" shown in block 143 ("Efl’ccuvc Da(c ).

32 0f the- Conlmctor commeénces ihé Scrwccs *pnor io the
Eft’eclwc Dale all Ser\uccs pcrfon‘ncd by thc Comraclor pnor o
ihg, Effective. Dmc shall 'bé’ pcrformed ‘2t the: sole- tisk of ‘the:
Comraclor ram:l in'the event that. this Agrccmcm does, not become
ncffcclwe. thc Statc shall ‘have no’ Imbllny o the, Conlraclor
mcludmg wuhoul limitdtian, . any obhgauon 10 pay the.
Conrrnclor for nny costs; ‘incurred - or Scrwces pcrformcd :
Contricior mis complete all:Services by ‘ihe Complelion Date,
,specrﬁed i b[ock 7

r4. CONDITIONAL NATURE OF AGREEMENT;
Notwnhsmndmg oAy provisnonf of lhns Agrctmcnl o e
‘contrary, .all obhgnnons of the Slalc hcrcundcr mcludmg,
h oF commu:mce of paymenls hcreundcr -are,.
:contingent upon ithe; avh:lnbnlhy and contintied” appmpnmnon of:
‘funds ‘alfected by uny sigle or federal Iegu!uuve or-executive:
. nct:on thnl reduces clirmnatcs o Ey;!'lcrwm modtﬁcs lhcj
appropnnuon ‘or; avmlab:h i i1 ng-for this Agrecment -
lhc Scope for Scmces providediin EX]-ﬂBIT B il whole orin
Jdn':fio &vén |hc_Suuc bc luab!c for nny pnymcnls"

The Sta!c_-shall no« b-c requnrcd to lr:msfer runds from nny o:hcr
\accoum or source 10 the-Account - Identified in block 1.6 in the:
sevent funds in‘that Account are, reduced or. unavailable::

5 CONTRACT PRICEIPRICE LIMITATIONI

{512. The pa)}mcq;_by the $1ate thc contmc"'prlacc,shall be ihe,
vonly und ‘the complctc rcnmbursemem ‘to. ihe«‘Commctor‘-fo all’

'cxpcnscs of: whntcvcr adture’ mCurrcd by the: Conlruclor “in 1hci'-'

ipcrt'orrn:l.m:c heréof; and shall b the only and The- complclc:

s

‘ ‘olhcrmse payablc lo the Comraclor undcr lhls Ag

‘Conlraclnr :hall comply wnh an: nppllcable,--st_alul 5, :
- ‘rcgu!anons dnd ordcrs ‘of I'edcra! stntc c0unly Lor nmmcnpg]

‘ﬁ6 2 Dunng the mrm of lms Agfccmem lhctCom 3t

: -'olhcrms::’nulhcrucd o do o undcr qll npphcabic |
12 Un &8s ‘Gtherwise’ nulhome

‘or’ off ficial

_'proclilén shall survn'rc lcrmmnt:on oflhns Agrccmcnl ’

,compémdlion to.the Contractor for the Services. The Siate sh'.é'l'l'
_have no Imbli:ty lo lhc Contmt:lor mher than lhc conlrncl pncc

quundmcd amounts required or pcrmmed by N. H. ] 'SA
lhrough RSA 80:7-c.or any other pmvusmn of Iaw
54 wauhsmndmg .any promlon in th:s Agrccmcnl to the'

‘event shnll the 1512 ofall paymcms' U h

hcr!:undcr cxcccd the. Pnce letln

6. COMPL!ANCE BY CONTRACT OR WITH I..A WS

AND REGULATIONS/ EQUAL EMPLOYMENT

: '.OPPORTUNITY

‘authorities ‘which “impose ‘any obhganon or duty iupon, ‘the!
Conlrmor. mcludmg. but not limited o, cml nghts :and cqu
employmcm opporlumly Taws, ln addmon 1f|h|s Agr:cmcnl isi

:funded in any part by monies of the United Statés. ‘the Contractoe:
:shatl. c0mply with ali federal. exccutive. orders, rules;: rcgulauonS\
-and statutes: and wuh any rules, rcgulatlons and’ guadclmcs asthe
- Suate or the Uniied States issue 0’ lmp!cmcm these’ rcgul:mons

Thc Conlmclor shall also comply’ with: all applicable inteilectual
,propeny laws,

'onenmuon o nauonnl ongln nnd wlll :nl.c affi rmatw\'c, DCTioN 10
prevent Such'diserimination:

6. 3. Thc Comrnctor ngrces to;permit the Suite or United Sunes

-nccess to nny of the Contractor’s hooks, rccon:ls' and accoun!s ‘for:

’;thc purposc of ascenmnmg complmnce with a1l ridés. rcgulauons
and ordcrs. -and "the. Covenants; ‘terms and condmuns of {this,
,.Agn:emcm.

7 PERSONNEL

7. 1The. Connmclor shnll atits own expense, provnde all’ personnel
ncccss:lry ‘to-peiform. the Scrvu:es The Comrnctor warrants: lhal

:ull pcrsonncl engaged in‘the Scrvu:cs shall be quahﬁcd 40,

pcrform ihe: ‘Sérvices, ‘and shill be propcrly llccnscd nnd

',wrmng during’ e of'
this Agrcemcnt “and fora penod of 3ix (6) momhs after the:

Complétion Daie‘in block 1:7, the Contractor shall not hnrc,,and
:shall .not pcrm:t any subcontractor of other .person,, firm cor

corporatlon with -whom i is - cngagcd in.a com id, effort
perform the, Services 1o.hire, any, pcrson Who, is & Stale; cmplo_
..who :s m:ucnnlly mvolvod |n thc pmcurcmem

7.3 The. Commcung Ofﬁcer specnﬁed in. bto-cL 1.9, a‘or h:s’or’fher
successor. shail be lhc Smlc s rcprcscnlnuvc In the event'o any\
idnspu:c conoemmg lhe mlcrprcmuon "af. lhls Agrecmcm thc
Comracnng Officer’s décision-sholl be final for.the State;

Pape2 6.4 AM

iConiracior Initials :
Date 7 220570



‘OfeiSinEnvelons 10: CACSS040-3038-404B40AF SO0BETBEP6SE

‘8..EVENT.OF DEFAULTIREM EDIES

8.1 Any one 01 Mose “of thc I'ollowmg acts or omissions of the:
'Conitrociof shall constituié’ an event of dcfnult hercundcr( 'Event

of Defuul( )

i8:3,1 failure” 1o, perform the - Semces tsausracwnly or on

-s_c_hcdule.
8:1.2 fallure o submit i [ny.repan required heseinder; ind/or

8,1:3 failure o perform any: other covcnanl term OfCOﬂdllth of -

lhls Agreement..

.82 Upan.the occurrence of.any- Evcm of: Defnull ‘the:State may

take any.one, or more..orall, of the followmg actions:

/8.2 givé the Contricior.a writiea fiotice. spccnrymg ihe Evenvof’
_Défauk and Tequiring it to be remedied within; in‘the absénce of
"o greater of lesser’ specnﬁcanon ‘of tinmie, thirty (30). doys fromi the.

date of ibe notice: and if the Evcnl of Dcfault is nor umely curcd
-terminate lhls Agreemcn! cffccuve two (2) days uﬁcr gwa ng lhc
_Contracidr notice of termmauon

{8.2.2 give the Contractor a wrilien notice spccifylng thie Evenl of .

Dcfauil and’ suspending - all. -payments. 1o be. made under this

‘-'Agrecmem and ordcrmg that the - poruon or the; contract-price;
" -which.would -gtherwise. atcrue 10 the: Contramor dunng ‘the .
period. frorn the ‘dalte-of such notice uniil, such limic: ‘as the’ Slatc;
'detErmines Wal the Comractor has, ¢ured thé;Event,of Default

: ‘shall never be paid to the Comrnclor.

8 2 3 glvc lthomm::ora wnucn nouce :pccnfymg he Evcm of -

Deftll.lll and sel oﬂ' agamst any othcr obl:gauons the Statc mny'

.jowc 10 lhe Conunclor any dama_gcs lhe Suue suffcrs by reason of :

‘any’ Evcm of Default: -and/or.

8:2.4'give the Commcwra written notice specifying the Evcnl of-

Défault, weat -the Agrcemcm as'- breached, Aerminate lhc

-.Agrccrnem and pursuc any of i its remedies ot law-or-in cquny. or.

both

. 8 3./No failure | by the:Siate o enforce any. provnsmns' hcrcof al‘u:r-
‘any Evem of Défauli sh;:ll be deemed a'waiver of its rlghls wuhw

regard io” thal. Evc of Dcfnult b any subscqucnt Evént iof

‘Défault.  No expms I'nilune to enforcc any'l Evr.m of, Dcfault shall:'
bc dumcd 8 wmvcr orthc ngl-n of ihe: Stnle 1o cnforcc cach and’
any funher or Oihcr Evcm of'.

;all of lhc provmons hcrcof up

9, TERMINA'I‘ION

9.1 »Notmuhstnndmg pnrugmph 8 lhc Bhate may, . ot iu sole::
dtscrenon, {erminaié lhc Agrccrm:m for any.reason, ‘i who!e ‘or -+
;in_part, by. thlrty (30) days written nodice:to the Contracior, ihat-
Ahe; Siale is exercising il 0puon ta tcmnnatc the-Agreement..

92 In

EXH]BIT B.. In nddntlon ¥ lhc Smc ) d:scrcnon ‘he. Contruclor-':
shall wuhm 15; days of notice of carly termination, dcvclop and

i oth'c'r emo'lumcnu prowdcd by the Smlc to |u cmployccs

t,of.nn.enrly tcrm:nauon of; thus Agreemcnt l‘or:.

sub i_; 10, lhc ‘State 2 Transition Plan ifor scmccs under the
Agreemcnt

10. DATA!ACCESSIOONFIDENTIALITW
PRESERVATION,

10.1.As used in this: Agreemen, the' word 'daid™ shall menn all -
information and things developed of dbuiincd during ile; '
performance of; or gcquired or developcd by reason of thls
Agreement, mcludmg'but not liited.to, al} studics; repors,
files: formuloe. Surveys, maps. chans !sound. recordmgs vide§,
rccordmgs pictonial reproductions, drawmgs nnnlys:s gmph:c
represenlations; computer programs, computer PFINLOMS. NOLES;.
Icnnrs memoranda; ‘papers..and documents: all whether
finishéd or unfinished.

10.2 All dath and dny propery which has'been received. from
lhc Suuc or pun:hau:d with funds’ pmvndcd for lh:n' 'ﬁi-po‘
undcr lhIS Agrccmcm. shall be the  propeny of. :hc Smle and

: sh:lll bé returned (o' the:Siate upon d:rn:md or upon lcmunnuon,

.of lhls Agrecmcnl for any reason,

10.3 Conl'dennaluy of.ddia shnll be govem:d by N H RSA
«chopter ! 91-Alor other. emnng law. Disclosure of data- requires
pnor writlen approval of the State:

1. CONTRACI'OR’S RELATION TO THE STATE. fo. the

K performancc of this: Agrcemcm the Commctor is’in all mpects
3R mdcpcndcnt contracior, and is. neither ‘on’ agcm nor an.

cmployec of ‘(hé Sme Néither the Comr:icmr “ror any of |ts
ofﬁccrs ernplo;-ecs ng:ms or mcmbcrs :shi :

mpcnsnll'

11, ASSIGNMENTIDELECATIONJSUBCOM‘RAC'I'S
12 1'Thé. Contricior shall not assign, ‘or omcrwusc transfer any

; mu:resn in'this Agreement without the pnor written, notlcc which!
3 shall bt pnovldcd fo’the Slnle at:ledstfi fieen (15) days prior 10,

t.hc essignment,” nnd a wmlen conscr :pl' the State.. For Purposes.
of this paragraph a Chnnge of anlrol shnll consmulc
asslgnmcnl ““Changc of Conlrol' mcans a(n i ‘mu'gcr.
consolldauon of 2 iransaciion.or: sencs of rclmed lransacuons in
which' o third pany. 1ogether with"its’ affilidies, becomes, the
dlrtct or"ndlrcct _owrier of ﬁﬁy percent (50%) (IE ‘
voung ‘shnrcs or ‘similar cqu:ty interest . .or- comblned voung
L power. of lhc Conrmclor or (b).the snlc of ull nr sul i
“of the'assets of the. Conlraclor o ’ h e
1272 .None™ of the. Servxccs shall be- subconu-nclcd by lhc‘
Contractor without: ‘prior- written notice and consent of the'State:

The Smlc is entilled [ copies of al} subcontracts: and assignment
J 1§ and shall not ‘be bound by any- prcwus:ons commned
in a subcomrncl or.anas :gnmcnl apreeient 10:vhich'icis ndi-g,

pg.ﬂy.

A3 INDEMNIF‘ICATION Unless dihcrwise exempicd by iaw;
:hc Comrnctor ghall mdemnlfy and hold hannlcss'lhe Smte. ns

l(Jnﬂ' ccfc ‘and cmployccs frora and lagamsl an: nnd nll clmms

lmbrlmcs ‘and costs-for nny personal i injury or: propcrl)' damagcs
“patentoricopyfight infri rifigésient, or.other clnlmq nsscn:d ngamst‘

’Iht Statestis officers: or cmployees which arise; oui: of (or wh:ch

may ‘be<Claimed” o arise oul of), lhc acts.or: omission . of lhe

Pagc 3: of 4 AM:
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fbe Imble for any-c_o—sls mcumd by lhe Comractor ansang under
thu paragraph 13. Nolwlthsmndmg (hc forcgomg. nothing hcrcm

.conlamcd shall be deerned 10 consulutc a waivér of the scwemgn "

~|mmumty of the State, whlch ‘immunily is hcrcby reserved to-the.

:State:. This: covendnt in paragmph 13 shn!l survive the’

‘lénmnauon of this Agrccm:n:

Id INSURANCE.

"14.1 “The ‘Contractor shall, at.'its -sole expense; obuain -arid”

xcontmuously mainain in force; and shall - rcqu:rc any.

subconlrador or assxgncc to obtdin ‘and :mainiain‘in force..the:

:followsng insumnce

'Iess than $1,000,000 | per occurrence ‘and 52,000,000 aggregdte

ar: cxccss. ond T '
14 1.2 specinl cause of Ioss cow:mge I'orm covcnng oll property
subjecl 0. subparagraph 10:2 berein, ‘i an.amoufit not less than
SD% of the: whole replacc ment: value.of the, propeny.

- l4 2 The, polmcs descnbod in wbparngmph 141 herein shn.ll be

lon pohcy forms and. endorscmcnr.s npprovcd for use in the State -

‘of New Hnmpshm: by the NH. Deparnmeni - of Insurance, and
nssued by insuress licensed in the Site;of, New. Hampshlrc

id k) -Thc:Comractor “shall l'urmsh 10 the Co-nuacung Ofﬁccr
S r-hls Or hér' cssor a ccmﬁcnlc(s) of
'@cc rcqulred undcr this" Agrecmem

1for all ren wal(s) of msuraru:c rcqu:red under thts Agrccmcm no
I:uer than icn; (10} dnys pnor 1o lhc cxplrnnon idale of cach

finsurance: pohcy “The ccml‘catc(s) ;of insurance -and. any‘
trenewals thereof shall be:attached and are |m0fpornlcd herein; by f

rel'crence

8. WORKE RS’ COM PENSATION

ifrom, quireménts af N.H, RSA chiapier 281-A (* Workérs!
:Compen anon ") )

15 2 To the exient:the’ Conisctor 1§ subject1g ihe rcqmrcmcnu.

of N H RSA\'éhapler 281-A, ‘Contracior ‘shall imgintaia, und
rcqmrc any | subtontractor or-assignce 10 sccure«and mnmtam.
payment of Workers" .Compensation in' connection  wiih
‘activitics wluch the PErson proposes 1o undcnnkc pursuant to this
ngrecmcm Thc Comractm' shall. furmsh the Comracung Of ﬁccr

Compcnsauon prcm:ums Df for nny mher clmm or. bcncf‘l for

Corurnctor'-m subcmlmctors. mcludma but ‘ot Ilmucd toithe
‘neg 55 o intentional conduct: The, Sme shall ot
-shnll be: decmed {0 hive bee

~:wmvcr or. dlschargc by thc Govemor

21, I commercial gcncml I:abaluy insuranée ag:unsl an clmms,_
ury. ‘death. or. property damagc in-amounts.of nai-

;1_5 )- By-fs‘i mg lhls ugrccrncm “the Conlrnctor ngrecs. ccmﬁcs«
: ontrectoris in complmnce wiih or cxcmpt:

22. SPECIAL PROVISIONS.

;pmwsnons set forthin 'lhe‘anachcd EXHIBIT A are, mcorpormed;
'hercm byt refcrencc

'undcrsmndmg beivween.

16. NOTlCE. Any nonce by a party hereto.to the other: party.
duly delivered orgwen ‘ot the lime:.
‘postage pmpald ina Umtcd Slntn
Post Office: nddruscd 10 the "pariics, 8l Whe addresses given in
bIocLs ;2 and i: 4 hcrcm

17. AMENDMENT This Agmcmem mnybeamended waived'
OF dsschargcd only by .an instrument in- wnnng ssgned by .the
pan:cs hcrclo ‘and only nftcr inpproval. of ‘such - umcndmcm
d Exccuuve Councll of

undcr the circumstances: pursunm to-State Iuw rulc or pollcy

18. "CHOICE OF: L..\w AND FORUM. This: Agrccmcm shaty’
be govcmcd mxcrprcled ang construcd in accordnnce ‘with 1he,
I:.ws of.the Siaic.of New l-lampshure and is bmdmg upon and.
inurés Q0. the benefit. of the partigs: and. lhclr respectwe successors:
and assxgns The wordlng used in this Agrccmcnl is the. wordmg

" ¢hosen by.the parties to. cxprcss |he1r ‘miitgal: uuenl. and no.rule’
“of construcuon’ahnll beé npphcd agmrm or’in favor of any p:my

Any aclions: ansmg out of this Agreement’ shali'be brought:and
mammmr.d in New Hampqhm: Superior Court .which'shall have

-exclusive jUflSdlCllOﬂ thereof.

'19 CONFLIC‘TINC 'I‘ERMS In the evcm ol' n confhct
.bclwecn thc lcrms of lh:s P- 37 form (ns mod:ﬁcd in. EXHIB[T
A)g nndlor nltachmcms and dmendrhent thereof, the terms:of the:

P 37 (as nmduﬁcd in EXHIBIT AY shnll control.

;29 'mmp PAR'rlf;s ‘The panied hcrg 5 dd"notniend. io

Agiesment,

Additional or* mod:l'ymg )

23 SEVERABI LITY. Inthe'eventany:of the provisions of ihiis
Agrccmcm ere held by a éoun of ‘compétent junsd»cuon 10 be.

‘ conlrury t0.ony state of. I'cdcrnl taw, the- -Temaining pravisions of
-this Agrecmcm wilk:remain in full force-and effect

‘24 ENTIRE: AGREEMENT This: Agreemcm whlch may be.

;;h shall bf.

cxcculcd in n_number of counterp:ms cach of
€0 éntin

Commctor, ‘or.any . subcommclor or employee ‘of ; Conlractor 5agrccmems and undersmndlngs'{\;rili resbéc: }ot". ( “
which" mnght firise-under. apphcablc Slau: of New Hnmpshm: : hercof ' )
Woikers"” Compéﬁs:itic'sn “laws “iin ‘Connection :with- the
pcrformance ofithe Services under this Agrecmcnl

iPaged of 4 AME
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Dcsign Efvélone |D: CACES040:3634 40489347 BOOBETBET 852

New Hampshlre Department of Health :and Human Services
lmmigretton - Related Legal Assistance:for Afghans

EXHIBIT A

‘Revisions toStandard Agreement Provisions:

3. Revisions tb';‘Fe'ttit':ﬁ*'it’? General Provigions. -
11 Paragraph 3, Eﬂectwe Date!CompIetton of Serwces is-amgnded by ddding
_-subparagraph 3.3 a5 'follows;

3.3 The! parttes may ‘extend the Agreement lor Up two (2) ‘additional years
trom ‘the Compietlon Date, contmgent upor . sattsfactory detwery of
serwces .available. fundlng. agreemen of the pames and approval ot lhe
Governer and Executwe Councsl

12, -PRaragraph 12, Assugnment/DelegatlonlSubcontracts, is amended by addtng
c subparagraph 12 3.asfollows::

-"12 3 Subcontractors are. subject to the.'same conlractual COI'IdIlIOﬂS as the
Contractor @nd the ;Contracioris responsubte to .enslire: subcontractor
compliancé with. thase «¢énditions. The Contraclor - shall "have wntten
agreements with all subcontractors specntymg the work 10, be' pe 'ormed
and if - appltcabte a Busmess Associate, Agreement in accorda
thé Health Insurance. Porfability and Accourtabilify- Act.
agreements shall specuty how cerrectwe actlion shall be managed_.,, v‘The
Contraclor shall manage the suboontrector s performance on an ongomg

77777

annualty prov:de the State wrth ‘a list of alt Schontractors prowded for
under his  Agreement and notify. the State of any-.ipadéquale
subicontractor performance.

- A

A,

- 552023:0HE 01 IMMIG-0) A2 " (Cotiactor Infiat,
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New Hampshire Department of Heaith-and. Human Services
lmmlgratlon --Related Legal Assistance for Afghans

EXHIBIT B

Scope of Services

1. 'Statement of Work:
1.4. The Contractor shali.provide eligible Afghan nationals who entered the United
Stales with humamtanan parole status - with basic. Iegal onentatron on

immigralions statulés and immigration protections under the law.,
- 1.2;  The Coitractor shall:" :
'1.21. Consult With a client 16 determine imrigration-related’-assisiance.
. rnigeds:
© 1,22, Intervigw the client 10 ‘Obtain relevant information.
.23, .Assistinthe replacemant of Igst.or damaged immigration docufiients
randfor assrst with the: correclron of incorrect rmmrgrallon documents.

1 _.;3,,#__. '.Provrde mlerprelatlon services to engage the client's support in frllmg_
sout’ relevant immigration forms.

4:255.: ‘Translate.relevani documents into a client’s prelerred language,:and:
sexplain all relevant forms o-the client to. provide the client: wrth a
greater understandlng of the forms‘and the U.S. immigration system

1.26. Physically compleie rélevant forms and retrieve- andfor prepare:
-supporting documentation for relevant forms.. : *

111__.;‘2...7. '._Provade gurdance on fea waivers.and assisiin the. log:slrcs of securing
fee waivers for forms.

1:2:8. Represent the client in -an affirmative:‘asylum interview or other
-mandatory in- -pefsan immlgralron related tegal assrslance,—
-appointments.

2.3 The! Conlraclor shall respond 10

1 3 1. Immrgraluon related mqumes from the U.S. Depadment of State
“Butéairof Populations, Relugees -and Mlgratron

132, ‘US. Ciizenship:and imimigrafion Sedvices (USCIS) inquiries;
including requests for.evidence ornotices ofintent to deny.

14, ‘The: Contractor ‘shall draft and 1ié ihe follomng :mm|grauon related forms,-
‘which incliide but:are not fimited to:

) 41 'Form I 589 Applncanon for. Asylum ;and. for- Wuthholdmg of Removal

‘for alllrmallve asylum applications..
i:4.2. Foml- -821; Application for Temporary"r"P'r"o'te&e‘d"Slé{lusI "(T'P'S)‘

443 Form I-130,; Pelition for Alien Relaiive (it filing for.a spouse, the:
-:marnage musl ‘have oocurred .00 or. before July 30; 2021) B

&M

155:2023-0HE D1 IMMIG01 82,0 Conrgtior inliats
i XN e h 8/29/2022
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New Hampshlre Department of Health- and Human' Servjces
Immigratlon ‘Related Legal Assustance for Afghans

EXHIBIT B

14.4: Form 730, Refugee/Asylee Relative Peition.

1:4;5. Fori 1-485, Application 1o Register Pémmaneni Residerice of Adjust:
‘Staws:

174:6. "Form1-751, Petition to Remove Condilions on Residence.

1,47, -Special Immigrant Viga-gpplications' (e.9. Form 1:360, Pelition f6r
Amerasian, Widowi(et), or Spécial tmmigrant).

1:4.8. Fofm |=131, ‘Ap“ﬁlic’:éiidh’ for Travel Dociment:

1/481:  Humanitarian_parole applications for immediate family
) members of- Alghanisian Supplemental Appropnatuons
At (ASA) eligible: populations;remainirg in Atghamslan".
or olher-couritiies outside.of.the United States: .

1:4:9, ;Advance parole’ travel documen:s for ASA :eligible "populations’

gneedmg 1o travel pnor 1o abtaining status.
1.5, Reporiing

15.1, "The Conlractor sha[l provnde a; Ilsl of ASA:funded Iegal assislance
-'Tcontractors 10 the: thce of Hefugee Résettlement (ORR) 1o ‘Collect:
-data on:

1_,,;:”5,_:',1 A Number of. mdwnduals provided Iegal assistance;: and 10
‘the extefit possnble -and
1.5.1.2.  ‘Case outcomes.

1:5.2.. “The Contractor ‘shail: submil fhi§ infornmiation withiin ‘the. ‘Office: i
,_Management :and Budget (OMB) :approved repont- form(s) for-the
E‘program(s) that’ prowde ASA; fundmg tof this purpose:;

1/5:3: The ;Contraclor- shall submit -semi- annual Feports. to ‘ensire.

1:5:4,

.,comphance with the:coniract which include, “but are not, limited to:
‘number-of-Clients served. and ‘contract. achvmes perfon*ned

The Contracior may be required16 provide other key data‘and metfics
10; the Depadment in‘a format, spegcified by the Depanment

1.6.Griévances and; Appeals

4.6:1. The Contractor shall maintain:a systsm far trackrng, resolvmg and’
reportmg cluenl complalnts regardlng its semvices, processes procedures
and sfaff:,

1.6:2, The Contractor shall. mamlaln a.grievance process. Any gnevances

N fited are’fo be available 1o the: Depaniiigit Upon request. At a iniman,
the process must mclude {he: fo[lowmg

SS 2023-0HE-01 IMMIG 01
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‘New Hampshire Department of Health afid Human Sérvices
Immigration - Related Legal Assistance for Afghans

EXHIBITB’

1629
1622,
1:62:3.
1624
1,625,
1.62.6.

17, Transmon Process

CI_'ie_n_l name;:

Type of service;

Date of written-grievance:;

Nature and subjectof the.grievance; _

Who in-.lhe'fb'r"'g;'éhiz'éii'c'in reconsiders ‘agenicy decisions;
Whal-are the issues that can-be addrassed i the grievance
process;and

How chents are mformed of thelr nght to appeal or Me
gtievances.

1.7:1. Th‘e Conlractof §ha1l'h'ave é'i'ranéiiibh'proééss ib"r"b‘l’ie’his'm t'he

must subm
=mnety (90)
‘ansure:

1711,
1.7:.2.

1743

it thelr wrmen transmon process fo the Depanment wulhm
‘days of approva! of lhe Agreement The process | must

Unintérrupted deliveryof servicesitar cliénts;

"A method :of noufymg clients and. the ; commuruly about the

lransmon and

A staff member must be avanable to address quesnons about
lhe transmon

1'8: Perdomance Measures
1 8 1 ""The Comraclor shall documenl and monltor lhe ‘case fule to ensure;

SEo0E

Evidenteé o_f i fee wawer request was submrtted 10
USCIS and ‘ubsequently demed

1‘;3_';_—1 25 Justification of:the . expense on ihe basis of the clienl's

:Akcontria Commiinily Services, inc.

.demonstrated mablhty to-pay;

8. . A plan thal equntably ‘assesses the client’s need for-

coverage. oI fees far the: forms hsted in: Sectzon 112
and ’

An gxplanalion of:how the"éC_ontractors usg of funding
in‘this: manner- “will futther!"lhe approved goals of lhe '
programs\

I,
Mz::

Conu'aclog Iﬂliia!s
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‘New' Hampshlre Départment:of Health and Human'Services!
lmmlgration Related Legal Asslistance for Afghans

EXHIBIT B

182, The: Department will monitor Coniractor performance by activities:

2. Etthlbtts Incorporated

;-JE__.1-.;-. ‘The ‘Contractor shall use :and dlsc!ose Protected Heallh Informatlon |n
i comphance wrth the Standards for anacy ol lndlwduatly Identrllable Health ,
Inlormatron (anacy Ftule) (45 CFR Parts 160 and 164) under the Health :

accordance Wllh the attached Exhlblt I, Busmess Assocsate Agreement whrch
:has been executed oy the parties. : 3

22, Thé Conliraclor shall manage all:confideniial daia related to ihis Agregient i in’
:accordance. ‘with the terms -of Exhlblt K. DHHS lnformatlon Secunty .
Bequnrements

23 "The ‘Contractor shall comply wiih'all Exhibits D through K, which are attachad
hereto and incorporated by reference. hereir,

=3 -Additional Terms .
7. Impacts Resuiting from.Court Ordlers or Legislative Changes

3.4.1. The Contractor agrees that; to the-extent future state -Qf lederal

‘ leglslatron ‘or-court orders ‘may have an lmpact on the Servrces

‘described hierein, ihig“Stale has the right to modify, Serwce pnonttes

‘dnd cxpcndlturc requnrements under. this Agreement 30 .88 to achieve:
?complrance ‘therewith.

52 ‘Federal Clvll thhts Laws Compllance Culturally and Llngwsttcally Appropnate
o Programs and Sefvices

" 321, The Coniractor shall submif; within-ten’ (10) days of the Agr' ment.
B Effective Date, a detasled descrrptron ol the commumcatlon ess’
“and Ianguage assislance -services ‘to be prov:ded to: ensme
meanlngful ‘access 10 programs and/or services: 10’ individuals with.
limited Engllsh proficiency; lndlwduals who. .are deafor have’ heanng»
loss: individuals who: are blind or, have low vision;‘and lndwuduals who:
‘have. speech challenges

33, Credits and. Copyhght Ownership

........

334 Al documents. 'NO1iCES, prass. releases research ‘fgponts and olher'
matenals prepared dunng or resultrng trom the pertormance-.of thei

‘Contract wnth the Stale of: New Hampshu

<Haman Servrces with tunds provnded i ,part by the:State ol New'- -

Hampshlre and/or such other tundlng soorces as'werg avarlable 0F:
am

- BE0 ' ' Ccntractor Iniiials”
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New Hampshtre Department of Health and Human: Services
Immigration Related Legal-Assistance for Atghans.

EXHIBIT B

reguired, ‘8.0:, the United States Depanment of Health and Human
‘Services.” :

’:’3;5.2'-2 Al miaterials produced or purchased under, the Agréement shall Have
.prior. approval from the Department before pnntlng. producuon
distibution or-uge:

3.3.3! 'The Depanment shall retdin copyrrght ownership. for any ‘and-all
.::orrgmal materials’ produced mcludmg, but not limited to:.

3 3 3 1:.; _.B,ro.c_hures. :
3332  Resolige directories..
:3.3.3.3.. Protétols or guidelines..

3334, Posters:
3335, Hepors.
3:34; The:Céniractor shall not” reproduce any malefials produced under the.
_ .Agreement wrthout pnor written approval from the Department
4. Records
4.1, The Contractar shall keep records that mclude but gre not limited 10:

‘3.4 Books records .documents ‘and diher elecironic. of physrcat datat
evtdencnng and retlectrng all costs and other expenses mcurred by- the;
Contractor in the pertorrnance of the Contract -and aII ingomg’ recewed'
lor collectad: by 1he.Contractor.

4132, ;AN régords .must be malntanned ‘if -atcordance with accountmg;
' procedures and practaces whrch suffrcrentty and properly retlect all; suchf
_‘nd

the Department

4.2.. During: the:iterm: of this;Agreement-and.the penod foF retention hereunder; the:
.Department the Untted States Department of: Heatth and Human Serwces and"

‘ exammatlon excerpts ‘and- transcnpts Upon the purchase by ‘the. Department‘f’
of the'. maxsmum ‘number- of ‘units provided- ‘for in the Agreement :and upon.
payment of'_the price Ilmltatron hereunder the’ Agreement and all the: oblrgatlon‘s
‘of the partues hereunder (except :such “obligations as; by the tarms o ihe’
Agreement are 10 be: pertormed after the e'n'd of the:term qof this Agreementi'

.
§5:2023:OHEQ 1IMMIG:0 | B2 Contractoriials' _______
e sl e » o 8/29/2022’
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New Hampshlre Departmem ‘of Health and Human Services
Immiigration - Related Legal ‘Assistancefor, Afghans

EXHIBIT B

’ 5and!or survwe the lermlnahon oi the- Agreement) shall lermmate. provuded.‘
'however; that if. upon review of lhe Final Expendlture Report the Depanmentl
shalt digallow anya penses claumed by the Contractor as ¢osts hereunder, the‘_
Department'shall retain the; nght -at.ts'discraiion, to'deduct the amount: of stich’
expenses as.are d:sailowed or to:recover such sums froim the Contractor.

A

. OHEG 1IMMIG 01
8/ 29/ 202 2

820" ,'Gon.raclor I3

i Asconlia Cammunily Snices, Ici: Pagabole
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New Hampshire Department of. Heatth and Haman Services.
immigration - Related Legal Assistance for-. Afghans

EXHIBITC

:Ascenlﬁ.a.Cpmmqrtlv.sewlqe_aijfié» - Page’i of ¥

ayment Terms,

‘This Agreement is:funded by:
1.1, '100%.Federal funds; Hefugee Support Sefvices: Program -as -awarded

an March 23,2022, by the: Adrinisteation for Children and Fanilies;
Refugee Support Seivice: Program CFDA # 193, 568 FAIN #
. '2022G992218:

F:'o"r.,the purposesof thts Agree’m'ent--the*‘Departrnent has rdentthed-t

‘24, Thé Contracior as 4 Contragtor, in: ‘accordarics with 2°CFR 200.331
2:2: The Agreement ‘as NON R&D, ih-accordance with 2 CFR§200.332.

Payment shall be on avcosl: reimbursement basis for actual expendttures
‘incurredin the: fulfitiment of this Agreement., and shall bé in‘accordanice Wwith
“‘the. approved ling” nems as specrfled in-Exhibits. C-1, Budget through c-2.
Budget.

The Contractor shatl Submit’ en iAVOICE ‘Wilh’ suppomng documentatnort 10 the
.Department na later than the fifteenth (15th). workrng day of the.month tollowung

- “the month in which the services were provnded The Contractor shall ‘ehsure
‘each'invoice::

4.1, Inciudes the Contractors Vendor Number |ssued upon reglstenng wath» '
» New:Hampshire: Department 0f Admmrstrat:ve Servrces

4.2, Is submllted inaform that i |s prov:ded by or’ otherwrse acceptabte to the

' Department

43, dentifies and- requests payment for:allowabig costs incurred iin the

previods month::

44 includes supportrng documentatron ol'-‘allqwable costs wnth each lnvolce

that * may includé, bot are not limited-to, imé sheets payrotl records\
receipts for purchases and ‘proof.of expendrtures as. apphcable

4.5; ls.compleied, dated and rétufnéd:to.the Departmént with the suppoiting

documignlation for: allowable expenses 16 initiate: payment

4:6; Is assrgned an electronlc signature,. mcludes supportm. documentatron-

and is ematled to belh kelly@dhhs nh gov-or mailed to:

Firiancial Manager

Department of Healih'and HOman Service’s:
129 Pleasant Streel,

Concord,.NH 03301

58 mzsouem IMMIGID] czo Condctor tilialy:_~
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Neéw Hampshire Depariment of Health and Human Senttces
‘Immigration - Related Legal Assistance: for Afghans

EXHIBITC

5 The Department shall make payments 1o the: Contractor ‘within thtrty (30) days .

of recetpt of .each invoice” and supporttng' ’documentatton for "authonzed
: expenses subsequent o approval ofthe submttted invoice:

6, Thefinal invoige dnd supporting docomentation for-aulhorized éxpenses shall:
be-due: to the Departrnent no Iater than tony (40) days atter the contract
complation date ‘specified in Form P37 General Prowsmns Block 1~7
Comptetton Dale '

7 Nottmthstandtng Paragraph 17 ef the General Prows:ons Form P 37 changes:

,Budget Offigs: may be made by-..\ ntten agreementtot both parttes w:thout-,
obtatntng approval of the “Governor and Exectitive Councnl it needed and
|ustttted

B Audits:
8.1. The Contractor must email an annuat aydit 1o dhhis;act@dhhs.th:gov.if:

58.1_.1. jCondttton A The Contractor expended $?50 ‘000 ,6r more in,
~{egderal lunds réceived as a’ subrecsptent pursuant fo2.CFR Pait -
200, during | the most recently- completed fiscal year

l,t},rt:-z',; -=Gond|tton B «The’ Contractoris: subject lo. audtt pursuant.to the: -
:reqUtrements of NH RSA 7 28, IlI- b, pertatntng to: _ntable-
‘organizations receiving. support 0f'$1,000,000 of iy

B.4:3.  Condition C .- The'Contracior is:a: pubiic.companyiand reguired |
by, Securtty and. Exchange Commussron (SEC) regulattons 1o
submit'an annual finaricial audit..

8.2. 4 Condition A- extsts ‘the Contractor: shatl submtt an: annual Stngle'Audtt‘- ,
;performed by an mdependent Ce' ' ted Publtc Accountant (C]
‘dhhs: act@dhhs nh. gov within’ 120 daysidfter the” close of the Contractor's .
fiscal: year, ‘conducted in gccordance wilh'the’ requnrements of:2.CFR Part'~
:200 Subpart F of the . Untforrn Admtntstrattve Ftequurements Cost"
Principles, and Audtt Heqmrements toraFederaI awards

8.2, Th“"Cont_tjactor shall:submit a.copy of any- Stngle"“ udit findings

7an eny,as"soclét'tet_:t.correctrve aclion plans. “The:Con ra hall'

i submtt‘ quarterly progress repons on. the. :‘status. .of"
tmplementatton of: the correcliveraction ptan B

8:3:: |f-Conditiori'B.or.Condition.C-gxists, the.Coritractor:Shall’submitan annual

financial ‘audit:performed by an.independent CPAWithin:
1Ha clos:of the Conlractor'sfiscalyear.

gerier Y (P BTt
tl Pr I VN L AT

8/29/2022‘
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‘New Hampshlre Department of Health and Human Services
Immigration Reélated Legal Assistance for Afghans

E-XHIBIT".C

:8.4. 1A :addition” o, and not in any way in Ilrmtatlon of obligations of the

' Conlract it is, understood and agreed by the Contractor™ ‘that :the

‘Contractor shall be held liable for any stdte: or federal. audit excephons

énd shall ratiin toithe Depanment all paymems ‘made under the Contract

to ‘which exceptlon has beén taken, or which' have been‘ disaliowed
b_e_ca_use, of-such.an exception.

(T

8/29/2022
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BT-1Q EXNBHC-1- 55-2023-OHE-01-MMIG )
New Hampsh{ro Depanmanl ot Health and Human Services;
Compieits ono budgo! form tor each budget perlod.
iContractor Name: Ascentria Communfly Servicas, Inc.
Budget Flequest tor Ammigration : Related Legal Assistance for Arghans
“Budget Perlod July 1, 2022 - June 30, 2023 (SFY 2023) -
Indﬁlraclcéstgate (}_f_, aé?lj_uplg){f{Zd;S&%-o! salary and wage g 5
!r, =.-_;':.'_.',F.‘-"- %7 Lingitem. 5 A P S ' *Program Cost - Funded by DHHS,. o =4
)‘ﬂd D A e :‘.-?- R 4 = . , : ‘| EE A c : 4 --..__1-}‘.
1. Salary & Wages $32,765
2. Fringe Berigfits $5.897
3 "Cbnsuifa.nts, - 'S0
4: Equipment .
Mwmrmrmmwﬂfﬂmwwmwmmmw $0
and Appeniix IV 19 2 CFR 200, !
5.(0) Supphes-wEducaﬂonal- $0
5.(b) Supphes - Lab .50
5.(¢) Supplies - Pharmacy -$0
a.(d) Supplies - Medical 80
I5.(e). Supplies OHice £300
1
6. Travel $550
7. Softvare :$0
5. (a). Other:~ Marksling/Communicalions - 180
8.(b) Other~'Educalion and Tralning. +$0
8. {c) Other - Othisr (speciy belov) .
Other {pleasé specify). Inierpretars and docutent translal. .. . ... '$2.000
_~Other (please specify) :Occupancy .$1,235]
: Other {please specify) Dcrechmm-'TeJephona Intemel] ML 2 $980
- Othsr _(p!ea_s_e_sgeafy) -80
9, Subrectp:em Contracls ~ ‘Subcontracted Services :$9,500
Totsl Direct Costs . ' $53.267
Total Indirect Costs| — T T T 38,188
TOTAL : T 561,455
-
A
'8/28/2022

‘Pagei el
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o110 - EamiCy

s

§5:2023-OHE-01:IMMIG-01

New Hampshlre Depanmam of Health and Human Services

Conmlcfa one budge: rorm for each budga: porlod.
Contractor Neme: Ascenma Community Services; inc.

Budget Raquast IOr Irimigration - Related Legal Assisiance for Afghans;

" Budgol Perlod - July 1,:2023 - Séplémber 30, 2023 (SFY 2024)

Indiiéct Cost Rats (It applicable) 24.99% of satary and wages

e s b e : : SRPTRN . I =
JUneiemy o o : Prdgiam Cost - Flnded by DHHS: % = %

1. _iSalary & Wages -

88,191

2. :Fringe Benfils

§1,474]

3, .'-Cbns'unants‘ 5

Equipment = .,
Mvdm:mmmw:owmmwzcmmt
#nd Appendix IV 102 CFR200.

5.{a). Supplies - Educational

S.{(b) Supplies - Lab.

S.(c). Supplies - Pharmacy

S:(d)_Supphes - Medical

5.(a) Supplles Olilce

] . - s iy
11s18181L8l] & |18

6. ‘Travel $146
7; Software _ 4 $0] :
8. {(a) Other - Markéting/Communications - - . 80
I8:.(0) Other - Education and Tralning S0
I8.:(¢) Othar. ~Other’{specify. balow) .
Other (please specily) Interpretérs’and document rransfa ; " 8500
O¢her (ploase spadily) -Occuparcy - g 5306
‘Other (pleass specily) irect Admin - Telephone. Intorns! - _'8245).
_Other {ploase specily) i :50
9. Subredpwnt-Oontracls - Subconlracted services . $7.500
Toudl Diresi Cosis $16.433

Tolul Indirect Cosls

82,047

TOTAL

'$20,485

Pagediott

A
8/2972022.
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New Harnpehlre Department of Health and Human ServIces
Exhrblt 2}

The Vendor Identified in Section 1.3 ot the General. Provrslons agrees 1o coniply-with the provisions’ of
Seclrons 5151: -5160.0f the’ Drug -Free Workplace Ac) of 1988° (Pub. L 100:690, Trlle ‘V,:Subtille D; 41
Us. c 701 8t s&q. ), -and further agrees 1o have the’ Contractor's representatrve 2y’ rdentrﬁed in Seclrons
1:11°arid 3,12 of the Gerieral Provislons exéclte the foliowing Centification; _

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US-:DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION CONTRACTORS _
US DEPARTMENT OF -AGRICULTURE - CONTRACTORS

This. certrf cation is required by the régulations implémenting’ Sections’5151-5160 of the Dnrg-Free
Workplace Actof 1988 {Pub. L. 100-690 Title V, Subtille.D; 41 U.S.C.701. Jet.s84.).. ‘The'January:31,
‘1989 regulatrons were amendéd-and publrshed as Part |l 6 the' May 25. 1990 ‘Federal, Regrster (pages:
21681- -21691),; and require. certiﬂcalron by grantees (and by rnl'erence sub-grantees and sub-
contreclors) pnor to award,; thal lhey wiit maintain @ drug-free; workplace '_Sectron 3017; 630(c) ol ihe® -
regulalion provrdee lhal a grantee (and by lnlerenc sub-granlees and sub-contractors) ihatis:a State’
may: elect to make ‘one.certification to the Department in each federal fiscal year'in lieu. of ceitificates lor
each’ grent durrng the: lederal Tiscal year covarad:By the cenlificatian’. The cerificate’ ‘st Ut below isa
matenal representatron of fact upon'which reliance is placed when the agency awards thé grant False
certification or. violation of the certification shall be grounde for. suspensron of payments; suspensron or )
tennrnatron of grants; or govemment wide suspenslon “oi debarment.; ‘Contractors using:Ihis'form should
‘sendit-to: | i

Commrssroner

NH Department of Health:and Human Services
129 Pigasant Street,

Concord ‘NH03301-6505:

. -The grantee certifies’ that it wrll or wilt cantinue to prowde a'drug-free’ workplace by:.. .

' 1 1. Publrshlng a statement notrfyrng employees ‘that the unlawiul manufacture drslrtbutton
dtspensrng possession or.use oI‘ a conlrotled substance is prohrbrted inthe, grantee 8
workplace and sp-ocrlyrng the aclrons lhat will be taken: egernst employees for.violation ol such
prohrbrlron

1.2 Establrshrng anongoing dilig-free awareness program 19'informy:emiployees:about
12,1 ‘The.dangers of drug abuse in 1he, workplace; .
.. The. .grantee’s. polrcy of marntarnrng '8 'drug-free: workplace
Any evarlable drug counselrng rehabrtrtetron ~and employee assrstance programs; -and
- The penalllos that may be rmposed upon employees for: drug abuse vlolallons
. ocgurring in ihe workplace;
REC Makmg ta requrrement ‘that each. employee to' e erigaged in'the, perlormance of tha-gran! bg-
given @’ ‘copy of the steternenl requrred t:ry paragraph (e). i
q:4. Notrlyrng the”employee in the slatemént requrred by paragraph (a)thal, as:a condrtron of
employmenl under the, grerrl»the employee will, )
141, Abideby the'terms of the slatement:'and
1.42. Notrly the: employer in wntrng ol His! or her convictron for & violdtion '6f a criminal drug
statute:occurfing in. iho workplace fio later: than t“ ive, calendar deys after. such
o conviction;
H:5: Notrfyrng the agency inwriting; within ten calendar days: -after-récaiving fotice unider.
' subparagraph 1.4:2 from:an! employee or; otherwrse feceiving aclual notice of suchiconviciion:
Employers of, convlcled employees “miust provide nolrce 'ludrng posrtron trtle. ry

officer onwhose: grent activily the: convicted employee nlessthe, Federal agen'cy"
: llM
Exhlblt D Cerlification rogardlng Dnrg Fiee f-Vendor Inlbals
S Woﬂtﬂace Requirements” K 8/29/2022:._

‘1.1

RGN 0113 * Pagetol2 Date
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New Hampshlra Department of Health and Human Servuces
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has desrgnated ] cenlrar polnt for the recelpt of such notices. Notice shall inclidé the.
o ndentrf cahon number(s) of each affected grant; :

1.6 Takmg one. ofthe followmg actnons within 30 calendar’ days oi recewmg natice.under
: 'subparagraph 1. 4 2, with’ respect to any. employee who is g0 convicted

1.6 Takmg appropnate personnel ection against'such an employee upio’ and mcludfng
Aermination; ‘consistent.with the requirements of the Rehabihlation Actiof 1973.-85.
‘amended of

1.6.2, Requmng such empbyee to participate satisfactorily.in'a drugiabuse assistance’ or

" rehabilitation; program ‘approved for Such purposes by.a Federal Stete or iocal heallh '

. law en!orcement or other appropriate: agency; . g
4.7 Makmg ‘8 good. faith effort to continue o malntain‘a drug:free workplace through

limplementation of pafagraphs 1.1, 1.2,1.3, 1.4, 1.5, and 1. 8

ra The grantee may Lnsert in the space provided below the srte(s) for the performanca.of work donein.
connechou wsth {he specuﬁc gtant .

Place;of Peffomance (siest addross; iy, countystate 2ip code) (st each Igeation)
“Check T 1f there. are workplaces. on file ihat are notidentified here.

Venidor Naie: £5centria community Sérvices:

872913072, fime, Mgl
Date 5 Name; Aimee Mitchel
— Title:

i

_cbief c_erqmqm ty Services: 6:1'frj.cer

' - A,
1Exh!bn‘ D = Centifcation iégaiding Dmg Fres Vcndor ln!uab
W"“‘P““ Requirements 3/29/2022-}'

Cubsdiigiy] . Page-2012
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‘Néw Hampshire Department 0f Health and Human Services

~ExRibitE
' ;E‘.r'sr'z'nr—f'rc':A'rroﬁ‘Reém‘om‘gL’Q'E‘gﬂgg‘

The Vendor'identified: In Sectron 1.3'of the General Provisions agrees lo comply with the' provrslons of -
-’-:Section 31 ol PbJiE Lay 101‘ 121, Govemmenr wide: Guidance for New Reslrictions' ‘on Lobbyrng and
3 U S C 352 ,,end urtheragrees to. have the Contractor‘s represenlatwe as: rdentrt‘ ed. rn Se"oJ ons: a¥ 11
-and1:12.of lhe-GeneraI Provisrons execute the following Certifi cation:

;US'DEPARTMENT-OF HEALTH AND HUMAN:SERVICES - CONTRACTORS;
us DEPARTMENT OF EDUCATION ‘CONTRACTORS
US DEPARTMENT OF AGRICULTURE CONTRACTORS

fPrograms (indrcate appttcable program covered)
“Temporary Assrstanou to Needy Families under Tille IV-A
“*Child Support Enforcement Program un-der Tille IV-D

. -'Socral Services Btock Granl-‘Program under Tille XX
»}‘Medrcard Program under Tille XIX.,

“*Comm ;‘-_ ock Grant under Trtle VI

‘Chlld Care Development Block Grant under Tltle v

“Tha U'nd'e"r'ﬁidn"et::l‘iiéﬂiﬁ'e's':itb"Irié”:b'éétibi ‘hi§"of het krioWigdge and belief, that:-

No Federal approprrated funds have been‘perd of. wull be pard by or'on behel! of the: undersrgned to
any perso 1 forrnﬂuencmg - atlemptrng 1o, mﬂuence an ofﬁcer or employee of dny: agenc e‘Member
of Congress an ‘officer or ‘employee of Congr 285;.01 an employee ‘of & Memberof. Congress in
“eonnaction with'the! awardrng iof'any Federal conlrsct :continuatiagn, ‘rénewal, amendment or
.modification of-any.Federal contract, grant toan, or.caooperative: agreement {and. by specrl‘ ¢ 'mention:
tsub—grentee o sub-contreclor) i

dei a! approprlated fund have been’ pard or will be paid to any ‘pei "'on for
emptin ' oe an ofﬁcer or mployee of any ‘agency,’a Member of Congress
en oﬁrcer or employee of ,Congress of an employee of-a Member of Congress in connectron wrth 1his
“Federal contract grant ‘foan, ‘or. cooperaltve agreement (and by spec:f' c ment:on sub-grantee or'subs
oontractor) ‘the. underslgned shall complete and submit Standard Form LLL; (Drsclosure Formto .
‘Report Lobbylng. in accordance with its instriicilons, attached and identified ds Standard Exhibit Ex I) '

i3y _The u_ndersrgned s

Is a prereqursrte for maklng or enlermg rnlo thrs ]
Any person who farls o fi le the requrred

e :h such farlure

"VendorName: Ascentria Comunity Services;

813972022 Wi Mitdliglh,

Datg, Name: Atmee Mitchenl,
Tite: Chief icommunidy services officer:
| A
{EXNIDNE = Coil0gitlon Regadlng Lobbyiig: e s
EXhibL I6¢aton Regarding Labbyiiig: 3/29/2022‘

curme-)rsmo‘rra‘_ . : Page 1ol :Ddg

Lyfong)
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Exhtblt F.

CERTIFICATION REGARDING DEBARMENT, SUSPENSION
-AND OTHER.RESPONSIBILITY MATI'ERS-‘.
The Contractoridéntified in Section 1.3’ of the General Provisions"agrees; 16 comiply with the provisionis; of
Executive Office.of. the President Exec,utwe Order 12549 and-45 CFR Pant 76 regardmg Debarment
Suspenalon -and: Other Responslbtlrty Matters and turther agrees to have the Contraclor’s .
representatwe..as ldenuﬁed in.Sections:{.11.and 1 12 ot the General Provisions execule the' tol!owmg
Cemﬁcatton

INSTR UCTIONS F OR CERTIFICAT!ON
By sigmng and submnmng thls proposal (contract) ‘the prospectrve pnrnary participant i§° prowd:ng the
.Certification sét:out below

3 The inabrhty of 3 parson to prowde ‘the: certrficatton requrred below will not necessanly result in denlal
of parhc:patron in lhls covered trensaclion A necessary, the prospectrve participant shalt submit's an

: erplanatron of’ why it cannot. provrde he cemﬁcatlon “Thé. Gentification oF explanatrcn will be: .
‘congidered In connection wllh the NH. Department Bl Heatth and Human Services' (DHHS} .
determmatlon whéther to-enter.into’ lhlS transacuon However; failure 6f the prospective’primary
partrcipanl to ‘tumtsh a tenification of an exptanatuon shatl dtsqua!n‘y such parson from participation in;
Ahis transaction:

3. The: cerllfcatlon :n’th:s clause ls a matenal representatron of racl upon which ret:ance was’ placed
:when DHHS determmed to enter into this transact:on Ifitis Iater delermined that the prospectwe
primary- participanit knowmgly rendered.an erroneous certuﬂcation in addltton to other remedies
avertable to theé Federal Government DHHS may termmate ‘this transaction for cause or defauili.

4, The prospecttve primary par t :'pant shall provrde tmmedrate wntten nohce lof lhe OHHS agem:y ta-

" :whom this‘proposal (contract) is' submrtted if.at any hme the prospectwe prlmary pamcrpanl teams
that |ts cemhcahan was erraneous when' submlned or-has become erroneous by.reason 6f changed
cifcumstances. .

5. The terms ‘covéred.Iransaclion,” 'debarred “suspended.” “mehguble' ; -lower tigr c0verecl

transacuon pamc:pant"person" 'priman/covered transacuon"pnnc:pal“proposal‘ and

rrorﬁ"pamcnpauon in this covered transaction, 'unles'.s “avthorized by DHHS:

7 Thé’,prospechve pnmary partrcrpant further agrees by submttting this proposal that it will includg ine
iclaus { iy eI "

o

©din order to render,!n good faith- lhe‘certrﬁcatibn requrred by this: ctause" The knowiedge and

ExhtbtlFl ~ CANIMNEANGH Regardmg Debarmem Suspensron Contractor tn:tla!s
AN Othar. Respons'btldy Matters, " T 3/29/2022'

CuDHiSTY Pags1of2 - i Dl
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thformation of 'a namcrnanr is not requlred to exceed lhat whrch is.normally possesséd by.a prudent
persan in the ordinary.course of business dealings.

10, Exceptfor transactions authofized unider paragraph 6 of thess, lnslruchons it @ participant in &

- covered trarisaction Kniowingly enters into a lower tier oovered trensactron with'a person | wha s
suspended debarréd, Inefigible, of voluntanly excluded from pertrclpelron in; this’ transactron in -
sddition'to other remedids available t¢ the Federat govemmenl ‘DHHS may! termmate thrs b'ansactron
for cause or default.\

PRIMARY COVEREO TRANSACTIONS
11, The prospactive primary panﬂpam mrﬁﬁes to thé best'of Its kriowisidge and belief, thatit and its -
pnncrpe!s ]
11.1. gre'not presently deberred Buspended proposed for: debam'lent dedared: lnelrgibte or
. voluntarily.excluded from covered transactions by ahy Federal department of 8gency;
11.2, have not wrthln a lhreeygar period preeedrng this proposal (contracr) been ‘convicted of of had'
a “eivi| judgment renderad agalnsl thern for commrssron "of fraud 6r.a criminal oﬂ‘ense in
connection with: obtarnrng. attempting to obtain,’ or perforrmng a pubfic (Federal State or. loca!)
trangaction or-a contract under'a public transactron ‘violalion of Federal of State antitrust
statutes or. commrssron of embezzlerment, then forgery, bribery. fa!srﬁmtion of. deslrucuon af* .
s reoords maKing false statements, of reoewrng stolen property;
11.3. are nct presenuy Indrcted for orherwise criminally or civilly charpéd by 5 govemmanta! éntity"
) (Federal State or Iocel] wrlh commrssron of any of the.offenses enurnarated in: paragraph {I){b)
~ of this.ceriification;:and
114, have ner wrthm 8 three-year penod preceding this apphcalbnlproposal had onie.or more; pubﬂc'
transaciions’ (Federel Stata of local). terminated for Cause or defaull.: )

12, ‘Where the prospective primary participant is unable lo eerlify to'any of the s&atements n'this ks
’ certrf catron such prospective parlicrpanl shall ‘gttach:an explanation.to this proposal (eontract)

LOWER TIER COVERED TRANSACTIONS
13 By’ a:gmng and eubmiltxng rhra lower tier propo.,al (oonb'aet) the pmspectrve lower’ trer partrcrpant. as*
defined in 45 CFR Part:76; certif es.lo the best of itg knowledge and belief thatit’and Its pnnclpals
13 1. are nol’ presently debarred, suspended proposed for debamwnL declared lnehglble or: e
vo|untarily excluded from parﬂc!pation in this, trensactron by any federe| department or agency.-.
13.2. wherethe prospectrve Iower ter partrcrpant is unab!e lo carify to’ any of the. abeve -such’ ‘
""" prospective participant shall attach an exp!anehon to thls proposa.(contract).,

14, The prospactive lower ter participant forther. agrees by submitting Ihis proposal.(contract) that it will
iinclide this clause enhlled *Certification Regardzng Debarment,. Suspenslon Inelig!bllrty and '

Voluntary Excluslon Lawer Tier Covered Transaclions,” without modrﬁcetron in‘el) Iawer tier covered
transactlens and in, all, solicitalions for lower tier covered iransactions.

‘CoRtiBctar Name: AsCentFia. Conani ty; serviges

872878622 | Minc Mitdall

Date ‘Neme:aiage iccrel]
Tite:

chi€f Community Services OFfiter.

. :hﬁi
Exhlbil F Ceniﬁc:Uon Rngnrdrng Debemmu Suspenslon rr:ontmcror tnmah
B4 AndOlherROSponsbdbtyMattm T 8/29/2022’
COHIBATENS, Pige2of 2. Pats__
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JCERTIEICATION.OF COMPLIANCE WiTH REQUIREMENTS PERTAINING TO'
‘FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
' wmsz:.eegoggg PROTECTIONS

: The Contractor |dentuﬁed in Seclmn 1.3.0fthe General Provisions agrées by signature.of the Contractor's
Tepiesentative as’ Identuﬂed in: Sections 1.11:drid 1, 12.of the ‘General Provisions, to: execute the' foilowmg
Cartification:

Mg

“Céntractor w1|| comply, and will, requme any sub-granlees or'subcontractors to’ comply.:with any. appllcable
.feqeral nondlscnminatton requirernents which may include:: o

-+t they! Omnibus Crlme Controland Safe Streets-Act of 1968 (42 U.S.C.:Section. 3789:!) which: prohibils.
,rectpuems of !ederal funding under this: stalute from dlscrimlnating. either in employment ‘practices or.in
the’ de!wery serwces or.benefits, on, the basis. of race,- oolor religion, nal|0na.l origin, and séx:: The Act.
‘Tequires certain recipients.\ 10, produoe an Equal Employmenl Opportunily Plan; ’

<he Juvenile Justnce Delmquency Prévention, AéL 012002 (42 U.s.cC. Sectson 56?2(b)) ‘which adopts by
-reference the.civil nghls ‘obligations of the Safe Sireets-Act. Reclpients of tederal tundmg under this
fslatule are prohnbuted from dascnminatmg either in employmenl practices or in the detivery of services of-
‘benefits,.on’the basis:of race, calor, religion, nationat ongln and sex:. The. Act includes, Equal
'Employment Opportunkty Plan requirements

- the Crvil Rights ALt ol 1964 (42 U S c: Sechon 2000d, whuch prohlbrts reciplents of federal nnancial
iassistance from discnminatlng on’ lhe basis of race, ‘color,-or: natlonal origln in any program- or acuwty).

o the Rehabllltauon Act of 1973 (29 U $.C. Section 794); whuch prohlb:ls reclpnenls of Federal ﬁnanclal
;assnstance from dnsenmmatlng on lhe basls of dnsabmty in regard to empioyment and the delivery’of
7serv[ces or benefits, inany program or ectmty .

Zlhe. Ame "'ans wilh Disabilities Act 'of 1990 (42 U.S.C. Seoucns 121 31-34), which prohlbits”
gt rtmlnehon ‘and ensures equal opponumly for persons: w1th dtsabnhl:es in employmenl Slate and locat
-"gov; rnment serv:ces publlc accommodalnans commercial fac:lltles and lransponatuen.

< “lha’ Educalion Arnendmenls of 1972 (20 . S C Secuons 1681 1683 1634-86) whlch® prohlblls

- lhe Age'Dascnmmat
rogram ,or ecllwhes recenwng Federal fi nancnal asslstance ll does not mclude
employment dlscnmmatlon

o

-28 C’F.R pt 31 (U S- [:Jepartmenl of Juslnce Regulallons OJJDP Granl Programs) 28¢. F: R pt 42,
il Equal Employmenl Oppo;tumty P_ehcies .

= ZB.C.F R.-pt; 38 (U S, Deparlment of Justice’ Reguiat:ons Equa1 Treatment “for Fatth Based o
.Orgamzalu)ns) and Whlslieb!ower protéctions 41 U.S.C. §4712 and The Nalional Defense Authorlzahen
Act: (NDAA) for Fiscal Year 2013 (Pub. L. 112-239endcted January 2, 2093) Ihe Pilét Piogram for

entof Co

wp:stteblower Protections, which protects-employees against

The cerhf cate set out’ below is a ma!enal represenlatlon of fact upon which reliance is placed when the.
‘agericy- awards the. granL False cemﬁcatlon or viofalion. of the: cerllﬁcatlon shall be: grounds for: -
' suspansaon of payments suspens:en ‘ortermination of grants';or govemment wide suspension or

‘debarment.

aamd
‘R Rw mmm

i _ A‘.a L gt e B
i8/29/2022°
mﬂ-_,

St
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New. Hampshire Department of Health and Human Sefvices"
Exhlblt G

:In theevent.a'Féderal or:State court or Federsl or State-administrative agency makes.a finding of-
discrimination‘aftét a due process heanng on-the grounds of race, color, religion, national origin, or §€x
‘againsta racipient of runds :the racipient will rorward 8:copY. of the ﬁndmg tg the Office for Civil nghts. jo
Ihe applscable coniractmg agency of division within the Departmenl of Heatth and Human Semoes -and
10. the Depanmenl of. Health ‘and Human Serwces Office of the- Ombudsman '

The, Conlractor identified in"Section 1,3 of the General Provisions agrees by sigrislure of the. Contraclofs
;representatwe as K udenlnfed in. Secllons 1 11.8nd 112 of the General Provisions, to’ €xecute the followmg
“certification;.

1: ’By sngmng and submitling this ‘Proposal (Cantract) ihe Contractor agreés to. comply with'the’ provisions’

: lnd:cated above

Contractar Naime:. Ascentcia Comunity Services

w/ig/302 _ fimce Mifddudl
‘Date Name::Aimee Mitchel)
[} Title!.

Chief Community ‘Sérvices Officer

G i
~ .Conladof Inﬁials e
Gm!ndmﬂ WﬁfMMMbFWd Nmﬁuuhu‘m Equll l’mﬁmﬂd Fum BurdOtwi:m o
wrd Whistblom e orotettione
o i 8/29/2022

nu mmm Page 202 Date =
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New Hampshlre Department of Health and Human Sarvices:-
] o Exhlbil H

CERTIFICATION REGARDING ENVIRONMENTAL TOBAGCO SMOKE

Public Lew 103—227 Part C Envrronmental Tobacco: Smoke; also known as the Pro-Children Actof 1 994
(Acl) requires that smokmg not be perrmtted in:any pomon of any indoor facrltty owned or leased’or -
-contracted for by.an- entity and used roullnely or-regulary ror the provision of ‘healih, day care, educauon
orlibrary semvices'to chlldren uhder: lhe :age of 18,:if the_ sErvicas are'funded by Federal programs ; either
fdlrectry or lhrough State or local govemments by Federal grant, contract. toan, or loan guarantee. The
law does ‘not’apply to children's service's provided in pnvate residences, facilities furided solély by
.Med:care or Med:cand funds and, pomons of faclliti#s used for lnpatnent drugor alcohol trealmanl Fallure:
1o COmply with the. prowsuons of the: law may resuu in the imposltionof 2 Givll monetary penalty of up 1o
151000 per day and/ot the mposnhon of an- admimstrative compliance ‘order'6n’the Fespornisible entity.

"The Conlractor ldenttﬁed in Secuon 1.30f the Gengral Provisions agrees, by. mgnature of the-Contractor's

representabve as ldenuﬁed m"_h ,‘cuon A 11 and 1, 12 of. the General Provmons to-execute the fellowing

.certification: i

‘4, By signing and submmmg thls coritfact, the’ Conlrattor agrees'to’ maké réasonable etoris.to comply
swith' all apphcable pmvtsmns ‘of Publlc l.aw 103: 227 Part C. known ‘as lhe Pro-Chlldren Actof 1984,

Coniractor Name: ascentria ‘Community Services.

8/29]2072. i, Pl

Date ‘Name: Aimee Mitchel)
‘Titte'

:Chigf comminity Services Officer

: AM.:
Exhibit H - Cerlificalion Reoaadhg ‘Contrgctor Inilah )
Envlronm-onlal Tobacco SmiaKe;’ ‘ 3/29/2022 i

: Eureigiioriy: Page ¥ ol J;
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Exhibitl’

HEALTH INSURANCE PORTABILITY AND ACCOUNTABlLtW ACT
- BUSINESS ASSOCIATE AGREEMENT

~The Contractor idénitified in:Séction 1.3 of the General Provisions of ihe: Agreement dgrees to
comply. with'the Health Insurance’ Portabtlrty and Accountabrlrty,Act Public'Law 104:191 nd
with the Standards for Privacy.and Secuiity of Indmdually Idenitifi able Health Information; 45
CFR. Parts 160 and 164, appllcable 0. bus:ness assocrates ‘As defined harein, "Business:
Associate ‘shall mean the Contractor and subcontractors and agents ‘of the Contractor that
recewe use orhave:access tg protected ‘health, mformatron under this' Agreement and “Covered -
Entity” shall mean the State of New . Hampshire Department of Health.and Human Semces

;t'jjj‘ ~  Definitions..
~ “Breach® shall- have the same meanung as the term 'Breach“ in section’164.402 6f Titie. 45
‘Code of Federal Regulatrons

b.; “Buginess Assoclate” has the’ rneaning given such-term'in. section 160:103 of Tilie:45, Code;,
of Federal Regulatrons

*Covered Entity* has the feaning given sich.term in; $éction 160:103of Title 45,
Code .of Fedéral Regulations:.

d: I Jegiqnated Record. §et shall have the:saife meanrng as'the term. 'desrgnated récord set’
in'45. CFR Section 164,501,

| Q_ataﬁ,ggregem ‘shali have the same. meamng 'as the:term “data aggregatron in.45CFR"
Sectron 164.501.

= erations" shall have the same:meaning as the férm “health care ‘operations™
in45 CFR Sectron 164.501.

g FHITECH Adt" means’ the Health Intormatron Technclogy for Economic.and Clrmcal Health
T At TiteXil, Subfitls D, Part q & 2/of the American Recovery and Rernvestment Act of
[2009

h: 'tiI_EAA means the Health Insurance: Portabihty and- Accountabmty Act of 1996 Public Law.
104 191 and the. Standards for anacy -and; Secunty of lndwuduatly Identifiable Heslth,
Informann 45 CFR: Part§ 160,/162:and 164 and.afmendments hefeto,

i. Jﬂ_d_rggal shall have the same meamng as the term: rndmdual in 45 CFR’ Sectron 160103
and shall mclude ] person who qualrf 1es; as ‘a personat representatwe in accordance wrth 45
CFR-Section 164, .;01(9)

j Envgc_:y Rule sha!l mean the. Standards for anacy of lndtwdualty ldentrﬁable Health ‘
Informatlon at 45 CFR Parts 160 and: 164,,promulgated under. HtPAA by the Unrted States
Department of- Heatth and Human Services:.

ki ¥ Health jnfdrmation” shall. have the :5ama:; meamng '8s: the: term’ protected ‘héalth -
information” in*45, CFR: Section 160,103, limited{o'the; rnformatron croated or recejved by-
Busrness ‘Associate from or on’ ‘behalf§ of:Covered Entity. S M
372014, Exhibit | ‘Conirattor Iniiizls,
Heatih (nsuraince Portabilty Act e e rrr
Buslness Assodate Ag:eement 3'/_ 2672022
-Date__

Page A0l6
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"'Regmred bg Law" shall havé the same’ meamng as the'term “required by law” in 45 CFR:
‘Section 164.103. .

ecrelary” shall Jmeant the Secretanf of the Department ot Health.and: Human Servroes or:

hlsiher demgnee

- *Unsecured B
‘secured by.a technology standard that renders protected health’ mformauon unusable, A

§g@gm Rule shall mean; the Security Standards for the Prolection of Etectronic Prolected
Health Informatron at 45 CFR F’arl 164 Subpart C..and amendments lhereto.

Health information” means . protected heaith informatlon that |s not

'unreadable; ‘or indecipherabte to unauthorized individuals and-is. developed of endorsed-by
@ standards developing organization t that is accredited by | the: Amerrcan Natignal ‘Standards
AnsGLUteE.

initions <Al terms not othenmse defined. herein shall have the meamng

[ estabttshed qrtder 45 C F R Pads 160 162 and 164 as -amended from time-to. t:me and the;

sCi

HITECH.
At

éuslhedé-h’ssd'diate Use and Disclosure of P.rotec'ied 'Heahh 'iofomattog;

'-Busmess ‘Associate shall not use; disc!ose fmaintain.of transmit Protected Heatlh
tnformahon_g(PHI) except.as reasonabty necessary to provide:the services. outhned under
1Exhibit A _Ofgthe Agreement, F urther, Business Associate, -including but not limiteg to all_.
fits dtrectors -officers, employees and: agents shall not use, disclose,” malntaln ofr: transmn.
'ZPHI in any manner thal would coristitute.d violation.of the. anacy and Secunty Rule.

_'.Busmese Assocrate may use of dlsclose PHI ‘ '
L o For the proper managemenl and admtmstratron of the Busmess Assoctate
N, As required by law. puisuant to the terms sét forth'in paragraph d. balow: or
il For:data aggregatron purposes for.the hezlth.care operatrons of Covered
Enllly -

To! the éxtent Busifiess Associdte Is perfitted Urider'the Agreement to dlsclose PHI to'd,
thtrd party. Busmess Assoclate must: .oblain, prtor to maklng any - ‘suich- dlsclosure (i)
treasonable ‘assurances‘from the thirg; party that such’ PHI will be. held cont‘ dentralty and'
.used ‘o ‘further dusclosed onty as requared by Taw or for ‘the purpose for whtch it:was:
'.dtsctosed to'the: ‘third party, and (ii) an agreement from’ such third party 1 10 nonfy Busrnesst
-Assocrate in, accordance ‘with the HIPAA anacy Secunty, and Breach’ Notification:
"Ru!es of 1any breaches of the conf dentlalrty of lhe PHI, to'ithe. extent it has' obtained.
Knowledge of such breach .

“Thet Busmess ‘Associate’shall not, unlgss:such dtsclosure i$ reasonably necessary 10,
-;prowde services: under Exhiblt Aol lhe Agraement dlsclose any PHI'in response’ 16:3
:request for dlsclosure on'the basts that itis required byl Iaw .without:fi rst.notnfymg

-C jered Entlty 50 that, Covered Entrty has an’ opportumty to object to the disclosure and
f.to-seek appropriate rehef i Covered Enlrty ob;ects to such dusctosure the Busmeds&

372014 - sl ‘Comradiér initidls

Hullh lnsmnoe Ponabllity Act L -
:Business Associate Agreement . - 58[2 9/2022.
Page 2018 Date 7+ =



Doy Enveiopa (3: CACBSOA0:I838:404B 004 40DBE7BE 7852

New Hampshire Depariment of Health and Human Servicés

Exhibit {

(&}

"purposes of det_e
.Security | Rule

Associate shall refrain’ from drsctosrng the PHI unttl Covered Entrty has exhausted all
remedies.- : .

A the Covered E__n‘trty notifies the Business Associate that Covered Entity has. agreed to
be bound by eddrttonal restnctrons over.and above those uses or-disclosures or: securrty
.sateguerds of PHI pursuant fo the Prwacy and Secunty Rule, the Busrness Assoclate:
:shall be'bound by such additional restrictions-and shall not disclose PHI in violation of

.such addrtronat restrrctrons and shall abide by any additional: securrty safeguards.

id Activities of Business Associate.

The Business Assocrate ‘shall notrfy the Covered Enttty s Privacy. Oﬁ'rcer tmmedtatety
‘aftérthe Business Assoorate becomes aware of any use or disclosure of- protected "
‘health mformatton not provided for by the Agreement, Includtng breaches 6f Unsecured,
protected health rnformatton andor. any-security incident that r may have an rmpact on.the.
protected health mt’ormatron of the; Covered Entrty

The Business: Assoctate shallimmediately peifoim a risk-assessment wher it becomas
.aware’of any’ of the: abowe situations: The risk-assessment shall mclude ‘but not be:
'Iimtted'__

‘o The'nature and extént of the protected health intarmation involved, including'the
itypes of identifiers and the likelihood of re-identification; ,

‘0. 'The unauthonzed _person used the: protected health mformatron or.to whom the
,dtsctosure was made;

o .Whether the. protected hiédith informatiof was actually acquired or: viewed

o The: extent 10 wttlch the rlsk tothe proteCIed health Intormation has been
mrtrgated ;

“The' Busm, s.Assoclate shall complete the risk ‘assessment within’ 48 hours.of the
breach -and edtately report the’ ﬁndmgs of the rrsk esseeqment in wntrng to’the:
Covered Entrty~ ’

......

Business: Assoctate shalt make avarlabte aif'of its tnternal potlcies and procedures books
;'and records relating to'the use and dtsctosure of PHI feceived from, or ¢created or
jrecerved by thé Busrn eSS Assocrate on behalf of Covered Entrty to-thie Secretary for

T tng Covered Entrty s comptrance wrth HIPAA end the. anacy and

:Business’ Assocrate shall réquire. all'of its, busrness assocrates that'recéive, use orhave:
‘:access to PHI under the Agreement to agree ‘i writing to. adhere to the same
.‘restrrotrons and condrtrons ‘an the use-and. drsctosure of PHI contatned herein; Inclt.ldlng

" ithe duty to tetoriv of destroy the PHl ; as provrded under-Section 3 (I} The Covered Entrty :
fjshall be consrdered a direct thrrd pérty beneficiary. of ihe Contractor 'S, busrne 'rassociate

agreements wrth,Contractor s.intehded. busrness ‘associates, who will be recervtng aP

Exhtbtt | - . Contractor tnttmts
"Heakh Insiance Ponabﬁrty Acl .
‘Business Assocrate ‘Agreerment ) 8 /29 /2022‘:‘-
Page 3 ol 8 Date
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?E'xhib'it‘ [

pursuant to this Agreement with’ rlghts of enforcement and mdemmf‘ cation from 8uch
‘business associates.who; shall be governed by standard Paragraph #13 of the' standard

. :conlract provisions: (P 37) of this’ Agreement 'for. the purpose of use.and dnsciosure of

protected health rnformatron*

W‘thm five (5} business days ‘of recerpt of a written request from Covered Entrty
Biisingss Associate shall make: evaiiabie dunng normal business hours at its offic ices all
records, books; agreements pohcres and procedures reiatmg t¢ the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Eniity to determing
Business:Associates ‘compliance with the:terms of the Agreement.

~Wth|n ten (10) business; days of receiving a written request frOm Covered Entity
Business Associate shall piovide accessto PHiin a Desrgnated Record Set to the.
Covered Entrty or as directed by Covéred Entity, to.an individual in ordeér to. meel the.
requrrements under 45 CFR Sectlon 164.524..

amendment of Pl-li ora record abouf an mdrvrdual contarned in a Desrgnated Record

,Set the Busmess Assocrate shall make such PHI avallable fo. Covered Entrty for

'obilgations Under 45 CFR’ Sectlon 164 526.

Busmess Associate shaii docurnent such disclosures of PHI and rniormatron related to

_such drsclosures as would be. requured for Covered  Entity 1o respond to-a request by an’
.rndtvrdual for an accountmg of disclosures of PHI in.accordance with 45 CFR 'Section

164:528;

Within ten (10) busrness days of: recelvrng a written request from Covered Enuty fora:
.feguest.for an'accounting of disclosures of PHI, Business Associale shall make. avariable

to'Covered Entlty such information as Covered Entity may require.to fulfi) its: obllgatrons
;to provrde an accountrng of drsciosures wnh respecl to PHI in accordance with 45 CFR:
“Section’ 164 528 '

‘In the. event any individual, requests access to, amendient of,-.or accountrng of PHI

drrectiy from the Business Assocrate the Business Associate shall within two (2)
busrness days forward such request 1o Covered Entlty Covered Entliy shall have the
responSIblllty of. responding to forwarded requests Howaver, |fiorwardrng the
tndeual s reQUESl to: Covered Entrty would cause Covered Entity or the: Busmess

:shall rnstead respond to'the indrvrdual s request as requrred by such law and noufy
Covered Entrty oi such response as soon as practrcabie .

,Wrthrn ten’ (10) busrness days of termmation of the Agreement for any reason {the..

Business Assocrate shali return oF destrov. '‘as; specrfed by Covered Entity, all PHi _
recerved irorn or. created or received by the Busmess Assocrate in connection wrlh the
Agreement “and shall nat réfain any coptes of back-up tapes of-such PHI. If retuin or

-destructron is not feasub!e sor:the dl$p05|llon of-the PHI has'beert otherwise agreed o in
‘the. Agreement Busmess Assomate shall continue to extend the, protecuons of the

Agreement to such PHI and Irmlt further uses and drsciosures oi such PHI io those

qqqqq

E:mm | ,.t:mtrpc_ler inﬂeﬂ.
;Health |Asirance Portabllity Act - R i
{Bissingss-Associaie Agreament _.18/29/2022
iPaga4 018 ' bate =
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‘New Hampshire Dopartment'of Health and Human'Services:

Exhibit |

14)

(3}

(6}

‘01

sAseocrate marntarns such PHI. If-Covered Entrty inlis. sole drscretron requires thatthe.
Business. Assocrate destroy any or all PHI; the Business Assoclate shall certify to
‘Covered Entrty that'the PHI-has been: destroyed

‘Obligatiéns of Covered Enjrn

Covered Entity shafl’ notlfy Business Assocrate of: any changes or lrmrtation(s) in its-
‘Notice:of- Privacy Practices provided to'individuals in'accordance with 45 CFR Section
164.520,to the extent- that such change-or. Iimrlallon may affect Bus:ness Associate’s
-use or-disclosure of PH. ;

Covered Enlrly ehall prompll'y notrfy Buslness Assoclale ‘of any changes in, or ravocalron
.of permission provrded to.Coveéred’ Entity by individuals whose PHI may be used or
disclosed by Business Assocrate under this Agreemenl pursuant 10.45 CFR Section
164, 506 or 45 CFR Sectron 164, 508

. Covered entity” shall promptly notrly Busrness Associate of any testrictions on’the use or’

:disclosire of PHI that ‘Covered Entlty has agreed to'in accordance with 45 CFR- 164; 522‘
10'the extentthat such restriction may affect Business . Associate's use or disclosure of
PHI.

'_Te’rinin"al'ion tor 'Ca"'use

In addrtron to Paragraph 10°of the standard terms and condrlrons (P 3N of thrs ]
Agreement the Covered Entity T may. |mrned|ately terminate the Agreement upon Covered
‘Entity’s knowledge ‘of:a breach by Business® Associate of the:Business Associate:
Agreement sef forth hereln as Exhibitil, The Covered Entrty may. erlher |mmed|ately
‘terminate the Agreement or provide an'opportumty for Business Assocrate to cure’the’
alleged breach within a-timeframe’ speclﬁed by Covered Ennty if Covered Entity )
‘determines that neither termination nor cure'isfeasible; Covered Entrty shall repon. the

vrolatron to'the Secretary

Mist‘ellanedu's

‘Definilions and Regulator_y Referances :All terms used, bui not otherwrse deﬁned herein;
ishall have the:same meaning as those:lerms; in the anacy and Secunty Rule, amended
1rom time, lo time. A reference in lhe Agreemenl;' ds amended to:inclide this Exhibit. I to
a Sectron Inthe anacy and Securrty Rule.means the Section asih effect or:as:.
ramended

necessary to amend lne Agreement ‘from tlrne to: tlme as ls necessary for Covered
‘Entity to comply wrth the changes in the: requrrements of- HIPAA the Prrvacy and
Secunty Rule, end epplrcable federal and state’ Iaw .

‘Oata Ownership: The- Business Assdciate’ acknowledges lhat it has. np’ ownershrp nghts:
wrth respect to the PHI provrded by or. created on. behalf of Covered Enlrly

Igte[gretelro . The parties’ agree that-any ambiguity in the Agreeitierit Shall bé resolvéd
to, pérmit Covered Entrly to comply With HIPAA, Ahe Privacy and Security Rule.. rnM

Em‘bul | Contraclor lmlrala
Hashh lmurance Ponablllly Al s N
Busmess Assocrate Agreement . ‘3 ]2'912022-
Pago Qolﬂ Dste
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‘Now Harnpshl'rebepartmentiof Health and Human Services

Exhibit ¥

KW =Segrggat|o If any term or cond:tnon of this Exhibit | or the. apphcahon thereof to: dny
parson(s) or-circumstance-is held invalid, such invaiidity shall not affect other terms.of
conditions which.can be given effect without the invalid.term or- condmon to this end the
‘terms and- condmons of-this Exhubn I:are declared severable.-

f.  'Survival -Provisions in'this Exhibit | regarding the use and: dlsclosure of PHI, return or
destruct:on of PHI extansions of the protections of the Agreement in section (3) 1, the-
Idefense and indemmﬁcahon provlsmns of section- (3) e and Paragraph 13 of the
;standard terms.and conditions (P-37), shall survive;the termination of the Agreement

J

INWITNESS WHEREQF, the parties hereto have.duly executed his Exhibit .

‘Department of Health and Human Services - Asentria Compunity Services,
‘The State-  'Name_of the Contractar,
Umshu.t, Smfuut.ﬂo Himer Mabilindl

‘Signature-of Authorized Representalive "SignaiUra of Authorized Representative
hristine santanielo ‘Afmee Mitchel)

‘Name of Authorized Representative  ‘Nameof. Authorized Representative.
‘Assomate COmm 551 oner ' ' .
Chief Community Services.0fficer

Title of AUthorized Representative  ‘Tille of Authorized Représentative
18/3172022. - 8/29/2022 M, ¢
Date. . ~— - Date
1
M0 Exfil | ‘Coiratior 2l
A Health. Insurance: Rorability Act e pi s g i
‘Business Associato Agreement: . B/2972022-
Page 6.0f 6 Dato
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Now Harmipstilre Dapartment of Health arfid Human Sérvices

Exhibit J
CERTIFICATION REGARDING ]E EEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCI

ACT (FFA

. Thié Federal Funding Accountabllity and Transparancy Act (FFATA) fequires: prime awardees cf indrvtdual
Faderal grants €qual to of greater than $25,000 and awardod on'or after October 1, 2010 6.report on;
'dsta reiated to executive compensauon and associated first-tier sub-grants of $25, 000 or more; Hthe
imual gward is beiow '$25,000 but. subsequent grant modrﬁcahons fesult in a tota award: aqual to or over
825 000 the award is. subject to the FFATA reporting requirements, as of the date of the award.

e aecordame with:2'CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Departmenl of Héalth-and Human Sefvices (DHHS) must report the following informaton’ for,any '
subaward ar oontract award' subject to the FFATA repoﬂing requirements:

:Name of entity’

Amounl of award

Program sourea :

Award lilie dascnpﬁve of the: purpose of the funding action

Pnnc;p!e place 01 ped‘onnanoe

Unigue. Ident}ﬂer otbthe. entity (UEI )

0 ‘Total compensation and namas of the top five executives If:

:40.1: More than'80% of annual gross revenuas aré from thé Federal govemrnent. and those
‘tévenues are greater Ahan $25M annually and

10.2. ‘Compensation Information is not already avaliable through reporting to the SEC.

9FFPWPPPH

Prime grant recipients must submit FFATA requlred data by the end of the month plus’ 30 days n which
ithe' award or 8ward amandment is' made

“The: Contractor Identiﬁed in Sectkm 1,3.0f the General’ Provusnons agrees to oomply with thé pmvisions of
The Federal Fundlng Aocountnhiiity and Transparency Act,’ Public Law 108282 and Public Law 110-252
.and 2 CFR Part 170 (Reéporting: Subaward and Execuitive Comperisation’ lnformaﬁon). and further agreesﬂ
1o haw: the Contmdo(s reprocentabve -1 |danhﬁod in.Sections 1.11;9nd 1,12 of the’ Gonoml Provislonn;
execu!a the’ I'onowmg Certification.’

The'below named Contractor agrees o provide needed mfcrmatuon as oulllned above to' the NH :
Department of Héalth and Human Services ‘and to oomply w{m all. appllcable pmwsms of lhe Federal
Flnandal Acct)unlabumy and Transparency Act

Cointagtor Néme Ascentria” Conmiunity services

dl’f{oate’ . Name AT mee m tcheﬂ

Title chief COmunity ,Ser\nces officer

A
ExhiBi ) = Caicalion Regaiding the Foderal Fundlng. - Conlractai Intiz

P © Aocountablity And Tranaparency Ad (FFATA) Compliance N ‘ mz
“OUBIsA 1N, ‘Page10f2 ~
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New Hampahlro Depemnonl of Hezith and Human Bérvices
ExhibitJ

FORM A

- As'the Contractor Idenuf' ed in Section 1.3-of. the Generel Piovislons; | certify that the responses lothe
below Iisted queelione are’ tme and accurate

1. The UE' (SAM.gov) numberforyourenmy is; ERE’““““KFyi

2. In your business or organlzation 5 preoedmg completed fisca year, did your businass or. onganlzetlon
receive (1) 80, peroent o More. of your annual gross. revenue in: -U.S. federal contracts, eubcomracts
Joans, granls. sub-grents and/of cooperative mgrééments; and’ (2)'$25,000,000 or more in. annuel
gross. revenues from U.S. federal conn'ects subcontracls loans; grents, subgrants +and/or
cooperative egreemen{s?

X __NO . YES,

'If the:answer to #2.above is NO, stop here
If the answer. lo #2 above. is{‘?'éé?taleas,'e‘énsivei ihe:felidWind:'-

3, Dées, the,public have access 10 information eboit the' compensation of the executives in your
yenization through| périodic reports. filed under gectioh 13(a) of 45(d) of thva' Securities
‘.Exchange Act 0f1934:(19°U.5.C.78Mm(a), 780(d)) or section, 6104 of the' Internal Revenue Code of.
18867-

o

NG’ X ¥ES
n the answer lo #3 ebove IS YES ‘stop here
!fme answer to: #3 above ns NO pleese answer. lhe foﬂowmg

4 VThe names and oompensatnon of the five most h:gh!y compensated officers in your business or.
‘organization.are as.follows;

‘Name:__: . Ao

Name; ___ . Amount:,

Name:, . CAmGURL ;

Name:., -Amount;

Name:- _ . Amount:: (i

A
E!:hib?t J Cenlﬂcaﬂon Regnrdlng the Federal Fundlng ) Ccnlmdot Ihitials
Acooun!abllﬂy ‘And Tmmpsrehéy Al (FFATA) Compliance 3/29/2022

EWDHHLA 171 . " "Pego 201 2



‘New Hampstife ,D,eiiertfrﬁé'ﬁ_t-'of‘ﬂée!th and Hurman Services:
Exhibit:K.
DHHS Information Security Requifemerits.

A, Definitions.
The‘follovri'ng-’tenns may, "be‘.reﬁet:ted and!nave tﬁe:descrft;ed.'me_antng in'this document:

il ‘Breach® means the, ,Ioss of control compromtse unauthortzed dtsclosure
‘ situations where persons other Ahan autrrortzed users “and for “an ‘other than-
authorized purpose have..access-or jpotential -access to personally . identifi able.
information, whether physical or electronic.’ With regard to. Protected Health

Information, “ Breach” shall have the:same. meaning as the term. rBreach insqction
164,402 of Title 45, Code of- Federal Regutatnons ‘

2: 'Oomputer Securtty lnctdent shatl have Ihé-$ame meanrng‘ "Computer Securrty,
Incident” in section two (2) of NIST- Pub!tcatlon 800-61, Computer-Security Incident
Handlmg Gutde Natuonal Instntute of Standards and Technology. us: Department.
of Cormerce. -

'Conﬂdentral lnformat:on or “Confidential Data means alt confi dentral rnformatton
‘gssistance beneﬁts and- personal Information lncludmg withoul limitaiion; Substance
Abusé. Treatment Records, -Case; Records Piotected Health Iiformation .gnd
Pérsonally Identifiable Inférmation.

Conﬁdenttal Informatron also’ tncludes ‘any and- all information owned or managed by
Ahe State. of NH - created received from onon behalf of the Department of Health and -
:Human Serwces (OHHS) of accessed in.the - course of p-erfon'nmg contracted
services - of 'which ‘cdllection,. disclosure;: . protection;-and disposition‘is governed. by
state:or federal Jlaw, or regulafion, This* informatton includes,. bul is -not limited to"
Protected Health Informatron (PHI) Personal tnfon'natlon (P1), Personal Fnanc:al
Informatron '(PFI) Federal Tax Information (FTt) ‘Social Securlty Numbers (SSN),
,Payment Card. Industry (PCI) and of othéf sensitive:and conrdentral informiation.

4 "End User means-any person.or enttty (eg :contractor, contractors emptoyee.
’ busmess assoctate. subcontractor other downstream user, otc) lhat recaives
DHHS data or derivative data in accordance wrth the terms of this Contract.

55:_ "‘HIPAA‘ means the’ Health fnsurance Portabtllty and Accountabtttty Att 61996 and the
regulations: promulgated thereunder

' "Incident means an; act that potenttally vaolates an; BXleCIl or’ |mp!|ed securtty pottcy. .
whichngludes: attempts (elther failed of: successful) to. gam unaithorized access:lo a
'system or: its- data, unwanted drsruptnon or denial of service, the unauthorized use of
a system for the prooessmg of’ sto age. of dato and chenges to- syetem hardware,
hrmware or software charactenstt }.w1thout the owner's knowiedge. instru io'n,'-.or‘;‘
‘consent: Incrdents |nctude the loss of data through theﬁ or devicé misptacement; loss
or mtsptacement :0f -hardcopy documents and’ mtsroutmg of physrcal or etectronlc-_~

AN
V5 L1 ypiiale 1009118, .. Exhlhit K. +Contractor Initials ;_

DHHS informaten N
“Spcurity Roguiran s 8/29/2022"

’ Pago R
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New: Hampshlre Depirtment of Hedlth and Human Sefvices

Exhibit K-
DHHS Jformation Security Requirements

mall all of which' may have the potentnal to: put’ {he. data at, risk of unauthonzed
eceess. use. drsclosure rnodrf catlon or deslructlon

"Open Wireless Network™ ineans any netwdrk or'ségment of a neétwork: that is

‘not designaled by ‘the Slale ‘of New Hampshires Departmenl of~ lnformatlon

Technology or delegale as a prolecled netwdrk (designed,. ‘tested, and
approved, by means -of the Slate to. transmll) wrll ba consndered an _open

_network and- nol adequately secure for lhe lransmnssnon of unencrypted P); PFl
.PHI or oonf dentual DHHS data

- “Personal Information” (or “PI*) means” information Which can :be’ used to distingiuish’

or trace an individual's. identity, such as thelr-name, social secunty number; personal

: information as deﬁned in New Hampshlre RSA 359-0 19 blornelric records elc.,

alone or when combined with-other personal or identifying information: ‘which is Imked

or.linkable:to d specific individual, such’as date ahd place of blith, mother's maiden.

namea, -etc:..

. "'anacy Rule ‘shall mean the. Standards for anacy of lndwndually Idenlnf able Health

’ Informanon ‘at.45 C.F.R. Pars 160 and. 164, promulgated under HIPAA by lhe Unlted
) Stales’ Depariment. of Heallh and Human’ Sennces

0,

*Protected Health Informataon (or “PHI* ) has the:same meanlng as’ prowded ln the‘

" definition of-“Protecled Health Information in lhe HIPAA anacy Rule at’ 45 CF. R. §

.8

160,103,

Protected Health lnlormation al 45 C. F R Pan 164 Subparl C and amendmenls'

lhereto

2.5

ot seciited by & lechnology standard thal renders Protected Health lnformatlon
uriusable, unréadable; or ‘indecipherable 10 unauthorized undwlduals and s
developed or endorsed by a standards. developlng organlzatlon lhat is: aooredited by
the :American National. ‘Standards institate.. )

i. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A Business Use and Disclosure.of Confideniial information:

1

Thel Contraclor must ‘nof Use;. disclose malnlaln ‘of transmit Confidentiai ‘Information’
excep! as reasonably necessary as outhned under this Cantract. Furlher Contraclor'
mcludmg but not: l:mlled to all its, dweclors oﬁ‘cers employees and: agents must not

2. The Conlrector must not discloseé any Confidential information in response to: a
. : AR
:V5LBst Gpdats 10/09/18" . ExbiK Conmtructor nkigks.
: e TRy 4 DHHSlnformauon )
SocudlyRoquromoan 8/29/2022
‘Pago 209, - Datg, =
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Exkiibit K
DHHS Information Security Reigu_treme“nts

request for disclosure-on the basis that it ‘is required by law, [n’ response 10
subpoena etc “withoUt first nottfylng OHHS ‘so thal DHHS-has :an. opportunlty ()
consent or. ob]ect to-the disclosure..

3. If DHHS notrt‘ es-the Contractor that: DHHS - has agreed to be bound by: additronal
; restnctrons ‘over and above those uses-or drsc!osuras or securtty safeguards of PHI;
' pursuant to the Prtvacy and -Securlly ‘Rule; ‘the Contractar must: be - bound by such’

additional restnotrons ‘énd must: not disclose PHI in ‘violation of such addrttonal-
: restrictlons and must abide by any additional security safeguards '

4. The Contractor, agrees that. DHHS-Data of" denvatrve there from drsclosed fo.an: End
User must onty be used pursuant to the terms -of this, Contract

S, The Contractor agrees DHHS Data obtaingd under this’Contract'may not’ be ‘usad for
any; ‘other'f ‘purposas that:are not indicated in'this-Contract.

6. The. Contractor ‘agrées to grant access 10 the: data to {he aulhotized representatwes;-
of DHHS ‘for the. purpose -of mspectmg 10 confirm complrance with the terms :of this:
Contract

Il "METHODS OF SECURE TRANSMISSION OF DATA

1. Appltoatlon Encryptron If End User is ‘transmitting DHHS' dala oontalntng_

. Conﬁdenttal Daia- between appl:catlons the Contraclor attests the appllcatlons have,
‘been .:evatuated by an expert knowledgeable in cyber secunty and that sald_‘
-applicalion’s. encryptron capabilities ensure secure transmission via the. inlernet.,

“2. Computer Disks and Poriable Storage Devices.. End Userimay. not Use computer disks’
~or portable storage devices, such as a thumb dnve as a method of transmmmg DHHS
data

«"Encrypted Emarl End User may only employ emart to transmnt Conr dentral Data |f-§'

“persons authonzed o réceive such mformatron

4. '-‘Enorypted Web'iSite. I ‘End Uset: ts employing the Web_ o' transmit Cenf denlral
“"Data, the secure socket layers’ (SSL) must be used- ‘and t_he web srte must be
}‘_‘secure SSL 'éncrypts’dats transmitied via a Web'site.

“g;- ‘File Hosting"Services,‘also known as Fila Sharing Sites. End User-may not'use.fi ile:
host:ng servloes -such @s. Dropbox: or Google Cloud .Storage, to transmit’
Confidéntial Data: ’

6 Ground MalI?Servioe End User may-only | transmtt Cont‘ dential Data via certrf od ground"
' tma:t wrthm»the contmental U S and when sent to a narned indlwdual

-7..'Léptaps. and- PDA.. If "End Usér Is- -€mploying portable devices 1o .transmil
r.Cont' dentral Data sald devices. must be ‘Bhcrypted and password protected

/8, ;OpEN Wirsless Netwdrks..End User may riol tiansiilt- Confidential Data vid 3Ropen

V5. Lest updsls 100818 | CEXNBIK Contmctortnltiats '
oy e OFHS Iaformation.

‘Socurity Requiremonts : 8/29/2022
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DHHS Iifarmation Security Reguirerients

1§, Last updiato 100818 _ExbiK : Contractor Inflals _

10.

1

wirélass nétwork: End Usgr must employ a virtual ‘private rietwork (VPN) whern
remotely transmlttmg via an open wireless network.

Remote UseraCommunication lf End Useris employing remote oommumcation to :
access or transmit Confdentral Data, a virtual private network (VPN) must )
installed on- ‘the End Users mobtie dewce(s) or laptop from which inl’ormation wrll be
transmltted or: accessed

SSH File Transfer Protocol (SFTP), alsa. known as Secure File Transfér’ Protocol It
End User 8 employmg an SFTP 1o transmit Conr ideritial Data, End User” will
structure the Foider .and access prtv:leges o prevent mappropnate disclosure of
information SFTF’ folders and sub-folders used for transmitting Conﬁdential Data will
be coded for 24—hour aulo-deletion cycle (i.e, Conﬁdentlel Data will be deleted avery: »24
hours}

Wirelgss Davices: If’ End User is transmittlng ‘Confidential Data via:wireless devices, alf
data must be. encn/pted to prevent’ mappropnate disclosure of information.

RETENTION AND BISPOSlTION OF IDENTIFIABLE RECORDS

The Contractor iwill only retain’ the data and .any derivalive of the data for-the duration of this
‘Contract. Aﬂer such trme_ the ‘Contracior- will have 30 days 1o destroy ihe data and any

?derwattve in Whatev

~form it Jmay exist unless otherwlse required by law oF perrnttted

‘Unidar this. Contract To this end; the panles must:

A

"Retention

1.. ‘The “Contractr agrees it will. Aot- store fransfer or process data oollected in
-connection with ithe" services rendered under thts Contract-ouitside. ‘of the  United
-States This- physical Iocation requirement shall.also: apply in, the implementatlon of
;cloud computing. cloud service or cloud storage capabitrtles and includes ‘backup,
xdata and Disaster Recovery |ocattons

2. "The Contractor egrees to ensure’ proper. sécurity” monitoring capabilities "aré™in
-'place to, detect potentlal secunty events that can [mpact State of NH systems i
andlor Department confidential information for contractor provided systems.:

i3, The' Contrector -agfees o provide securtty .awareness and education for its :End
‘Users in support of protecting Department confidential mfon'natron

4, The Contractor -agrees to retain‘all’ electronic-and hard c0pies of: Cont" dentlat Data
'in'a.seclre: location and identified in- sectron IV A2

5: :The  ‘Contractor ‘agrees; -Confidantial - Oata stofed in' @ Cloud iust’ be; " a.
" FedRAMP/HITECH: :compliant solutron and’ comply \Mlh all applrcabte statut 5. and
regulattons regerdmg the privacy and securtty All servers and ‘dévices must have
currently-su ported ang hardened operatrng systems ihe, Iatest ﬁantt-vlral'
‘hacker, anti-spam, anti-spywaré,” -and anti- malware ttilities. The énvironment; as 3,

‘DHHS! Inlonnalldn
- Secuidly Requironionts 8/ 29/ 2022
“Poage 4 of ; 3 Dae -
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Exhibil K
DHHS Informatioi Security Requirements

8.

‘whole, 'r'itUs‘t-’ha’vé agoréssivé intrusion-detection and firewall protection.
Thé Contractor agrees to and ensures:its complete cooperation with _the State s,

‘Chief Ihformation Officer in.the detection of any. security vulnerab:hty of the. hostmg‘
nfeastructure.

'B. Disposition

1,

it the Contractor w1I1 mamtaan any Tonfi dential Informatlon on iis: ‘systems (or ils:
sub-contractor systems) the Contraclor: will ‘maintain, a 'documented process.for
securely d:spostng of such data upon’ request or contract termmatlon -and’ wrtl
‘obtain wntten'r certification for: any . State of New Hampshrre data destroyed by’ the-
Contractor or any ub_contractors as ‘a part of’ ongo:ng. ‘emergency, and or. dtsaster'
recovery operatrons' When no longer in usé, electronic media contatmng ‘Stateof
New Hampshtre data. shall ‘be tefdered unrecoverable via a.seclre wipe: program’ -
i accordanoe wrth industry-accepted standards for .secure . deletion and medra‘
-sanitization, or otharwise physlcally destroymg the media (for exampla-
degaussmg) as describedin NIST Spec1al Publication -800-88, Rev 1, Gutdellnes
for Media: Sanitization, National Institute -of Standards and Technology. U, 8
Department of Commerce “The" Contractor wdl documant and certify in wnttng at
itime.of the data destructlon ‘and will, prov:de wntten certtﬁcatton 1o the- Department
up'on request The written certlf' cation .will mcluda ali detatls necessary to
demonstrate data has been properly destroyed ‘and valldated Where applrcable.
regutatory and professronal Standards for: retentton requirements. will be jolntly
évalualed, by the:State and Contractor. prior to destiuction.”

Unless otherwisé specrt‘ed wrthm thirty. (30) days of the termmatton of ‘this
‘Contract, ‘Contractor agrees o deslroy all hard copies of Conﬁdentlal Data ustng a
secure method such ‘as shreddmg ‘

'Unless othenmse specuﬂed withiry - thirty (30) days :of the terminalion of thls

Contract Contractor ‘agrees to: completety destroy all etectronlc Conf"dentlal Data
by means of data erasure, also kinown as securé’ data wlplng

IV. PROCEDURES FOR'SECURITY

(A Contractor agrees,lto safeguard the: DHHS Data; recéived under this Gontrect -and-any
-dérivalive dala oF futes -89 follows:

The Contractor will matnta:n proper: - securtty controls to Iprotect Department-
conﬁdenUal infonnahon cotlacted processed managed andlor stored in, the delivery.
of contracted servrces i

K

2, 'The, Contractor iwill maintain pohcles Aand. procedires ‘to’ protect’ Department.

icont' dential Inforrnatton throughout the . tnlorrnatton lrfecycle ‘where. apptlcable (from_
,creatton transtorm"tton use, ‘slorage and secure destructlon) regardless of the}
media used 1o sto,e'the daia (ie.1a

pe' disk:-paper, etc.).,

PREASTAES

ant

,"-;5._._'-]-5 st“'_‘upd'ato 10,09" 8 - ) Exh,gu K. Contraclor Imtuals

i DHHS ln!ormallm .

,8/29/2022
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.3: The Contractor will maintain approprtate authentrcatron and ‘access controls to
:contractor-syslems: that collect, trarismit, or store Départment confi dentral information
-where apprwble

4. ‘The Contractor wrll ‘ensure ‘proper . securrty monrtonng capabthlres are-in ptace to
" detect: potentral security "events that ‘can impacl State -of NH systems ‘and/or
. Departmenl confidential information for.contractor provided systems

' -supporttng the servtces for State of New Hampshrre the Contractor erI marnlarn a
‘program of an’. tnternal ‘process’ ‘of processes. that def ines spectf ¢ security

. expectattons and monrtonng compliance to security requrrements that at'a minimum’
matchthose. for the Contractor, inclyding: breach notification requrrements

-State of New Hampshire and Department system access and authortzatron polrcres
_and procedures systems access forms, -and computer Use. agreements as part: of
.obtarnrng and matntatntng access o any Department. syslem(s). Agreements will. be
icompleted and signed by the Contractor and any apptrcabte sub—contractors pnor to
.system access ‘being authorized..

‘8. If the Department determines, the Contractor-is’a Business.Associaté pursuant’to 45

' ‘tCFR 160:103, the' Conitractor will execute g HIPAA- Busrness Assocrate Agreement*
-(BAA) ‘with the Department and Is responsrble for matntarning comptrance ‘with the
:'agreemant.

8. ‘The Contratior will work with the Depaitmient al its .réquest (o comptete a System
Management Survey ‘The. purpose of the survey is 10 eneble the Department and
"Contractor (g monitor for any changes inTisks, threats and vutnerabrlrtres that may
~occur-over the. Tife: of the Céritractor’ engagement ‘The survey will ba completed
;annually, or.an altemate ime’ trame atthe' Depariments: drscretron with -agreement by
.the, Contractor, or the lcpartment may request the’ survey be- compteted when the:
“scope’of. the engagement between the Department arid the'Contragtor: changes

“10. ‘Thé Contractol will not: store Kriowingly or* unknowingly, any State of New Hampshtre
l:or Department data oﬂshore ‘or ulsidethe, ‘béundaries, of the United Statés unless” -

prior <express wrrtten consent is obtained from ‘the Informatron Security Office
.T.Ieadershrp member within’ the Department

1. Data Secunty Breach Llabthty in ihe ‘avent of any securrty breach - Gontractor shall
;make efforts, 16- InVestigate - the CaUSEs. of the bre: ach.- prornptly take measures to.
_prevent future breach. and mrnrmrze any damage or'*toss resulting from the; breach .
The State. shall. recover: from the: Contractor :&ll ‘costs.of response:and recovery from

AM
V5. Eoist update 1V0B/18 - VExhiB K., Contrac‘torlntt.lats
St e L oHHstnrmu:m
SeourityReeromonlJ ' 3/29/2022
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Exhibit K
DHHS Information Security Requirements’

12.¢

the bréach, including but not limited to! credit monitoring services, maiting cosis‘and
costs assoclated with website and teiephone call center ‘'services necessary due to
the breach,

Contractor must; .camply with all appticable statutes and. regulations regarding the.
privacy. and security of Confidential Information, 'and must in -all other respects'
mamtam the privacy und security of Pl and PHI at a level and scope- that s not less
than the. Ievel and scope .of requirements appltcable to federa| agencies tncludtng._
but.not limited 1o, provisions of the Privacy Act of 1974 (5-0. S C. § 552a), DHHSi
Privacy Act Regulations (45 C.FR. §5b), HIPAA Privacy and Secunty ‘Rules (45;
C:F:R:. Parts 160 and 164)-that govem protections for individually | identrrable tealth
lnlormation and as applicable, under State law.,

13, Contractor -agrees lo establish.and mamtam appropriaté administrative, techntcal and.'

physlcal safeguards to protect the ‘confi dentralrty .of the Conrdenital Data and 1o
prevent unauthonzed use or :access 1o.it. The safeguards must provrdeya lével and

.scope of; secunty that Is Aol less than the level and scope of secunty requrrements:
, estebl:shed by the ‘State of New Hampshire, Department of Iriformation Technology

Refer to.Vendor Resources/Procurement: at hittps.iiwww.nh: govldortfvendorhndex htm

. ~for - the Department ‘of Information Technology policies, gusdellnes standards -and

14,

_procurement mformation relating 1o vendors,

;_Contractor agrees 10 malntatn a ‘documented breach- nolification and inmdent'

K response process. The: Contractor will notrty the Statg's’ Prtvacy Officet and the’f

18

186

States Secunty Qflicer of : any security breach rmmedtateiy at’ the emall addresses
secunty inctdent or suspected breach whtch aﬁects or mctudes any,State of New-
Hampshire systems that connect to the State of New Hampshire- nelwork—

=Contractor must restnct access to. the Gonhdéntial Dita obtained under this E

Contract- ) only those authonzed End Userfs ‘who .neéd such DHHS Data o

,pert'orm 1héir official dulies in connection. with purposes tdentrﬁed ln thls Contract

The Contractor must ensure: that all End Users
a, oomply wrth such sateguards as - referenced in Section lV A above,.

_Implemented ‘to prolect Confidential Information ‘that-is furmshed ‘by DHHS:
under 1hig’ Contract from 1083, thefl 'or Inadvertent drsclosure

b, safeguard this'information at all times.

G ensure ‘that laptops and other electronlc devrces!medla contaming PHI,.PI; or
PFlare; encrypted and. password protected

d.- send emails: oontammg Conl”ldentlal lnformatlon only 'if enc[yp_t,eﬁ and betng«
sent to. and being recetved by email ‘addressas of persons fauthonzed 10
) fecelve such’ lnformation ;

-l

V5. Las{ update 1070818 Exhinit K " Conusctorinltisls

DHHS tafonmiation’ s =
Saourity Requiroficnts - .. 8129420722
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}f. Conf dential Inforrnatron recéived under thrs Conlract and individually
identifiable .data derived from DHHS Data, must.be stored in-an area: hat:is’
‘physically and technologically secure-from access: by- unauthorized persons:
‘during duly hours .as ‘well:as non-duty hours (eg ‘door’ Iocks card -keys,,
biomatric-idantifiers, alc: )

Q. only authonzed End Users may transmil the_ Confidentia) Data including ‘any’

* derivative files containing personally identifiable information, end I all cases; o
-such data ‘must- be- encrypted at.all- hmes when in Aransil, at rest,-or when'
stored ol portable media as requrred in‘saction IV’ above

h. in- all other" mstances Confidential Datd mus{ te maintained, used “and:
disclosed usmg approprlate safeguards as determrned by ‘@ fisk-based.
‘assessment of the circumstarices involved.

i. understand that their usér credentials (user name and password) musi nol be
shared wrlh anyone: End.Users. will keep their credential mformation secure:
Thrs applres to credentials.used to access the site direcily:or. mdrreclly through
3 thrrd party apphcatron

Contragtor is responsrble for ‘oversight and compliance of their. End Users. DHHS’_,;
reserves rthe nght to. conducl onsite inspéctions to monitor comphance wlth this.
Conlrad lncludlng the pnvacy and secirity requrremenls provrded in herern HIPAA )
end other. appllcable Iaws end Federal regulauons untrl such time the ‘Confidential Data.
s drsposed of in: accordance ‘with this"Contract.

V. LOSS REPORTING'

The. Contractor must notrfy ‘the State's- anecy Ofﬁcer and Security Ofﬂcer -of . -any
Securrty Incrdents end Breaches |mmedralely. et the email addresses provided rn
Sectron VI

The Contractor ‘must.further handle and report.InCidents ‘and Breaches’ involvlng PHI ¥
Bccordance with’ the agencys documented Incident” Handling . and Breach ‘Notification
procedures and in accordance with 42° CFR. §§ 431,300~ 306 In" addition to, and‘
not\wthslanding. Contractor’s complianice’ with all 'applicable obhgatrons and procedures :
Contrectors procedures must also address how the Contractor wﬂl

1. ldentify Inoidents !

2. Determtne if personally |denlrﬁab1e informatlon is invotved in: Inc!denls

3. Repon BUspected orconfirmed Incidents’ as réqulred in this EXhibit of P-37;
4

4., ldentify and conveng a-care responsg group 1o determine the risk’ level.of Incidents .
and determlne risk based responses to !ncidents and- -

A

W5, Lgs updals 10:08/18 . ExhibK *.Controclor InRiats
L DHHS: In!orrnetron i L
+Socudty Roquirements .o B72972022
Pago8clg Date,__~- - " 4
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5: Determme whelher Breach natification” is requlred and, if so, identify- appropnate
Breach nouﬁcalvon mathods hmmg ‘source; -and- contents from . among - -different
ophons ‘#nd bear .costs- dssociated wilh the Breach notice a$ well as. any mlhgahon
measures:

Inc:dents andlor Breaches that :mphcale PI ‘must be addressed and reported ‘as
appl:cab!e {in-accordance wnh NH RSA 359-0 20

VI. 'PERSONS TOCONTACT
/A, DHHS Privacy Officer:
DHHSPrvacyOfficer@dhhis:hh ooV
. B, DHHS Sééurity Offiés:,
DHHSIATHBYORSECURITOMCS@AKHS. b gov

o

V5. Lostupdate 10/001 8. - Extibiy Jﬂ - ; Contractoi Iniists
L DHHS Informauon
.-Socurity Roqulmmonts 8/ 29/ 2022
- Pagu 9 ol ) ‘Da | SR b}
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State of New Hampshire
Department of Health and Human Services
Amendment #1

This Amendment to the Immigration-Related Legal Assistance for Afghans contract is by and between the
State of New Hampshire, Department of Health and Human Services ("State" or "Department”) and -
International Institute of New England, Inc. ("the Contractor"),

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executive Council
on September 21, 2022 (Item #7}, the Contractor agreed to perform certain services based upon the terms
and conditions spec:f“ ied in the Contract and in consideration of certain sums spec1f” ied; and

- WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17 and Exhibit A Revisions to
Standard Agreement Provisions, the Contract may be amended upon written agreement of the parties
and-approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement and increase the price limitation to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
September 30, 2024 :
2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$148,127.
3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Robert W. Moore, Director -
4. . Modify Exhibit C, Payment Terms, Section 1, to read:
1. This Agreement is funded by:

1.1 100% Federal Funds, Refugee Support Services and Set Asides, as awarded on March
29, 2023, by the, Department of Health and Human Services, Administration of Children
.and Families, ALN# 93.566, FAIN# 2301NHRSSS

5. Maodify Exhibit C, Payment Terms, Section 3, to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures- incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved line items, as
specified in Exhibits. (C-1, Budget through C-4, Budget), Amendment #1.

6. Add Exhibit C-3, Budget Sheet, Amendment #1, SFY 2024, Budget WhICh is attached hereto and
incorporated by reference hereln

7. Add Exhibit C-4, Budget Sheet, Amendment #1, SFY 2025, Budget which is attached hereto and
incorporated by reference herein,

DS
International Instilute of New England, Inc. A-S-1.2 Contractor InilialsC
§5-2023-OHE-01:IMMIG-01-A01 Page 1of 3 Date_8/18/2023
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All terms and conditions of the Contract not mddiﬁed by this Amendment remain in full force and effect.
This Amendment shall be effective October 1, 2023, upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

DocuSigned by:
8/18/2023 " ‘ Fudrn, Samploin.
Date Name: R ton

Title: Director, Office of Health Equity

International Institute of New England, inc.

v DoculSignad by:
8/18/2023 . " ‘ Sffrey Thiclman,
Date Name:Jeffrey Thielman
' Title:  president and ceo
Iﬁternational Institute of New England, Inc. A-S-1.2

-55-2023-OHE-01-IMMIG-01-A01 Page 2 of 3
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and

execution. .
OFFICE OF THE ATTORNEY GENERAL
DocuSigned by:
.. 8/18/2023 : 4Ty, Qonrno
Date Name: Robyn Guarino
Title: Attorney

[ hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date : Name:
: Title:
international Institute of New England, Inc. A-S-1.2

$S5-2023-OHE-01-IMMIG-01-AD1 Page 3of 3
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Exhibit C-) Budget Shest .
New Hampshire Deparimeni of Health snd Human Services
Contractor Neme:[ir ional Inlitute of New England, Inc.
| Budge Requsst lor [inmigaration Reiated Legal Assisiance for Afghans .
| Budget Peripd|October 1, 2023 - June 30. 2024
ndireci Cos! Rate {if apphicebie)}20.00%
Ling ltem Program Cosi - Fundad by OHHS
. . : $29,154
1 2t Wi
‘ ) 1 $8,705
2. Fringe Benefity
$0]
3,__Consultanis
4.  Eguipment 50
ndirect cosi rate cannot be spplied
o squipmeni costs par 2 CFR 2001
i 2 CFR 200, -
5.(a) Supplies - Educational
50
5{b} Supplies - Lab
50
5.4c) Supplies - Phammacy =
$0
51d} Supplies - Medical
= $0
S.(e) Supplies Office
$0
; 50
B. T
$1.254
7. Qccupancy
5. {a} Other - erk;u:\gl $0
Gommunications
8. {b) Other - Education snd b
Training
8, (€) Oiher - Qther {specily below)
32,000
Qther; jntarpretstion
$2,252
Qther; Posiage
30
Qther {please $pecify)
' %0
| OQther {please soecity)
i
30
|3, Subrecipient Contracts
Tolal Direct Costs| 341,388 |
*_Total indirect Costs. $8,272
TQTAL $49 838

Pagetofl

Contractor Initials

$5-2023-OHE- 01-1WNGOT-ADL
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Exhibit C-4 Budget Shest

Hew Hampshirs Departmant of Health and Human Services

Contractor Name:{infernationsl instifure of New England, Inc.

Budget Request for:]
Budget Perod

indirect Cost Rate (if appiicabls)]

aration Refated Assistance I

%

July 1, 2024 - Sepreniber 30, 2024

Lina ltam Program Cost - Funded by DHHS
39,028
1. Ssiary & Wages
. 32076
2. Fringe Banefits
S0
3. _Congulianty
4,  Equipment %0
Indirect cost rate cannot be applied 3
to squipment costs per 2 CFR 2001
and Appendix IV to 2 CFR 200.
S.(a) Supplies - Educational
. 30
5.(b) Supples - Lab
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‘State of New Hampshire
Department of State

CERTIFICATE

1, Wiltiam M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that INTERNATIONAL INSTITUTE
OF NEW ENGLAND, INC. is a Massachusetts Nonprofit Corporation registered to transact business in New Hampshire on
February 12, 2016. | further certify that all fees and documents required by the Secretary of State’s office have been received and

is in good standing as far as this office is concerned.

Business 1D: 739194
Certificate Number: 0005748539 -

IN TESTIMONY WHEREOF,
| hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,

this 4th day of April A.D. 2022,

William M. Gardner

Secretary of Statc
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CERTIFICATE OF AUTHORITY

|, William Krause, hereby certify that:
1.1am a duly elected Clerk/Secretary/Officer of the International Institute of New England

2. The following is a true copy of a vote taken at a meetmg of the Board of Directors/shareholders, duly called and
held on December 1, 2015, at which a quorum of the Directors/shareholders were present and voting.

VOTED: That Jeffrey Thielman, President & CEO

is duly authorized on behalf of the International institute of New England to enter into contracts or agreements with
the State of New Hampshire and any of its agencies or departments.and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisicns, or modifications thereto, which
may in his/her judgment be desirable or necessary.to effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority was valid thirty (30)
days prior to .and remains valid for thirty (30) days from the date of this Certificate of Authority. | further certify
that it is understood that the State of New Hampshire will rely on this certificate as evidence that the person(s)

. listed above currently occupy the position(s) indicated and that they have full authority to bind the corporation. To
the extent that there are any limits on the authority of any listed individual to bind the corporation in contracts with
the State of New Hampshire, all such limitations are expressly stated herein.

Dated: 8/1/2023 | 7:21 AM PDT %/ﬂ/(
ol

Name: William Krause
Titte: Board' Secretary

" Rev. 03/24/20
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ACORD" CERTIFICATE OF LIABILITY INSURANCE 7

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement, A statement on
this certificate does not confer rights to the certificate holder in lleu of such endorsement(s).

PRODUCER GONIACT Willis Towers Watson Certificate Canter

Willis Towers Watson Northeast,
c/o 26 Century Blvd

Inc. PHONE

1-877-945-7378 TA% o 1-BBE-467-2370

|-(AIC. No. Ext);
E-MAIL

P.0O. ‘Box 305191 _ADDRESS; certificates@willis.com

Nashville, TN 372305191 USA [NSURER(S) AFFORDING COVERAGE NAIC ¥
WSURER A : Philadelphia Indemnity Insurance Company 18058
SURED INSURER B :
International Institute of New England, Inc.
2 Boylston Street, Ste. 3 INSURERC :
Boston, MA 02116 INSURER D :
INSURER E :
INSURER F :

COVERAGES CERTIFICATE NUMBER: W28960022 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN 1SSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED., NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN {3 SUBJECT TO ALL THE TERMS,

EXCLUSICONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

T ADDL[SUBR] - YEXP
o TYPE OF INSURANGE INSD tWyD POLICY NUMBER t;&uQcQYmEFF J_MQSOU%NEY)‘(M EIMITS
X | COMMERCILAL GENERAL LIABILTY EACH OCCURRENGE [ 1,000,000
| DAMAGE TO RENTED
| CLAIMS-MADE OCCUR PREMISES (En ocourence} | $ 100,000/ .
L ] . . MED EXP (Any one persan) | § 5,000
Y- PHPK2547739 05/05/2023|05/05/2024 § pepsonal & ADVINJURY | § 1,000,000
| GEN'. AGGREGATE qur APPLIES PER: GENERAL AGGREGATE $ 3,000,000
poLICY |:| heer Loc PRODUCTS - COMPIOP AGG | § *3.,000,000
OTHER: $
AUTOMOBILE LIABILITY %QNEINEE SINGLECTMIT |3
ANY AUTO BOCILY INJURY (Par person) | §
OWNED SCHEDULED :
. s BODILY INJURY (Per accident)| $
HIRED NON-OWNED PROPERTY DAMAGE s
|| AUTOS ONLY AUTOS ONLY - | (Per accident)
3
a || umsrerarias | X | occur EACH OCCURRENCE s 5,000,000
EXCESS UAB CLAIMS-MADE PHUBS13466 05/05/2022|05/05/2023 | acorecaTE $ 5,000,000
DED | X]_nel_e_u'nous 10,000 s
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY ] STATure | | ER
ANYPROPRIE TOR/PARTNER/EXECUTIVE E.L. EACH ACGIDENT 3
OFFICERMEMBER EXCLUDED? NiA
(uanm:rcyﬁ In Nm E.L. DISEASE - EA EMPLOYEE] §
dascribe u
DL RPON OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | §

Additional Insureds as raspects to General Liability.

DESCRIPTION OF OPERATIONS ! LGCATIONS { VEHICLES {ACORD 101, Additional Remarks Schedule, may be attzched if more spacae is required)
NH Department of Health & Human Services 129 Pleasant Street, Brown Building Concord, NH 03301 are included as

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANGELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELN‘ERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORLZED REPRESENTATIVE

Gt Moo

‘ACORD 25 {2016/03)
S8R ID: 24139119

© 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD

BATCH: 2873676
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| INTEINS-05 PCONDO
ACORD ' CERTIFICATE OF LIABILITY INSURANCE a0y

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THEISSUINGINSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy{les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on.
this cartificate dooes not confer rights to the certificate holder in lisu of such endorsement(s).

prooucer License # 1780862 : | ERNpacT
pEntatatonalNewEngland ' P oo, Exty: (781) 792-3200 | FAX woi:(781) 792-3400
Norwell, MA 02061-9146 AftEss:
INSURER|S) AFFORDING COVERAGE NAIC ¥
INSURER a : Travelors Property Casualty Company of America [25674
INSURED INSURER B :
Internatlonal Institute Of New England, Inc. INSURER C :
2 Boylston Street, 3rd floor INSURER D :
Boston, MA 02116 INSURERE .
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HMAVE BEEN ISSUED TQ THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN I5 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

o i TYPE OF INSURANCE Pk POLICY NUMBER A e T e LmiTS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE [
| cLamsmaoe [ ] occur DAMAGE YO RENTED |,
MED EXP {Any one parson) 3
PERSONAL & ADVINJURY | §
GENL AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE s
POLICY i Loc PRODUCTS - COMPIOP AGG | §
OTHER; s s
T OMCRILET R eIy COMBINED SINGLE LIMIY 3
ANY AUTO BODILY INJURY (Per parson) | §
OWNED SCHEDULED
AUTOS ONLY AUTGS ¥ BODILY INJURY (Per accident) | §
] OPERTY DAMAGE
|| ¥ o P i RS 5
. ] R
UMBRELLA LIAS OCCUR EACH OCCURRENCE 3
EXCESS LIAB CLAIMS-MADE AGGREGATE s
oeo | | revenmions 13
A [WORKERS COMPENSATION PER QTH-
AND EMPLOYERS® LIABILITY o EREeRmss 10112022 | 10/ X | STATUTE | | ER
ANY PROPRIETOR/PARTNER/EXECUTIVE 6JUB-997 i ] 10042023 | ¢\ eachaccioent s 500,000
ﬂfF'CEl‘”‘ﬁ”Eﬁ' EXCLUDED? - Nia 500,000
andatory In NH) : E.L DISEASE - EA EMPLOYEE] § '
L] zes. describe under 500,000
DESCRIPTION OF OPERATIONS below EL DISEASE - POLICY LIMIT { § '
DESCRIPTION OF OPERATIONS | LOCATIONS | VEHICLES (ACORD 101, Addtional Remarks Schedule, may be attached it more spacs is required)
New Hampshire coverage.
CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN
State of New Hampshire ACCORDANCE WITH THE POLICY PROVISIONS.

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301 AUTHORIZED REPRESENTATIVE

| LA
ACORD 25 (2016/03) © 1988 2015 ACORD CORPORATION. Allrights reserved.
The ACORD name and logo are registered marks of ACORD
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International
Institute of
New England

The mission of the International Institute of New England (IINE) is to create opportunities for refugees
and immigrants to succeed through resettlement, education, career advancement and pathways to
citizenship. lINE serves a unique and hard to reach immigrant population including refugees that speak
rarer languages; asylees; adult and child survivors of human trafficking; and unaccompanied children
joining undocumented family members. Many are survivors of political violence, repression and
persecution. IINE is also unique in offering a holistic service continuum that combines resettlement,

. trauma-informed case management, education, employment, and legal services, enabling us to
individualize support and help families thrive.

BOSTON 2 Boylston Street, 3rd Floor Boston, MA 02116 | 617-695-9990 ONLINE iine.org
LOWELL 101 Jackson St, Suite 2 Lowell, MA 01852 - 978-459-9031 EMAIL | info@iine.org
MANCHESTER 470 Pine Street, Lower Level Manchester, NH 03104 603-647-1500
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International
Institute of
New England

FINANCIAL STATEMENTS
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC,
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50 Washington Street

@ Westborough, MA 01581
508.366.9100
aafcpa.com

Independent Auditor's Report

To the Board of Directors of
International Institute of New England, Inc.:

Opinion

We have audited the financial statements of International Institute of New England, Inc. (a
Massachusetts nonprofit corporation}) {the Institute), which comprise the statements of financial
position as of September 30, 2022 and 2021, and the related statements of activities and changes in net
assets, cash flows, and functional expenses for the years then ended, and thé related notes to the
financial statements.

In our opinion, the accompanying financial statements present fairly, in all material respects, the
financial position of International Institute of New England, Inc. as of September 30, 2022 and 2021, and
the changes in its net assets and its cash flows for the years then ended in accordance with accounting
principles generally accepted in the United States of America.

Basis for Opinion

We conducted our audits in accordance with auditing standards generally accepted in the United States

-of America {GAAS). Our responsibilities under those standards are further described in the Auditor's
Responsibilities for the Audit of the Financial Statements section of our report. We are required to be
independent of the Institute and to meet our other ethical responsibilities in accordance with the
relevant ethical requirements relating to our audits. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a basis for our audit opinion.

Responsibilities of Management for the Financial Statements

Management is responsible for the preparation and fair presentation of the financial statements in
accordance with accounting principles generally accepted in the United States of America, and for the
design, implementation and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or
error.

In preparing the financial statements, management is required to evalvate whether there are conditions
or events, considered in the aggregate, which raise substantial doubt about the Institutes ability to
continue as a going concern within one year after the date that the financial statements are available to
be issued. '

Auditor’s Responsibilities for the Audit of the Financial Statements

Cur objectives are to obtain reascnable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report
that includes our opinion. Reasonable assurance is a high leve! of assurance but is not absolute
assurance and therefore is not a guarantee that an audit conducted in accordance with GAAS will always
detect a material misstatement when it exists. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the override of internal control. Misstatements are
considered material if there is a substantial likelihood that, individually or in the aggregate, they would
influence the judgment made by a reasonable user based on the financial statements.

Page 1
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Auditor’s Responsibilities for the Audit of the Financial Statements {Continued)

In performing an audit in accordance with GAAS, we:

Exercise professional judgment and maintain professional skepticism throughout the audit.

Identify and assess the risks of material misstatement of the financial statements, whether due
to fraud or error, and design and perform audit procedures responsive to those risks. Such
procedures include examining, on a test basis, evidence regardmg the amounts and disclosures
in the financial statements

Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the !nstltute s internal control. Accordingly, no such opinion is
expressed. .

Evaluate the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluate the overall presentation of the
financial statements.

Conclude whether, in our judgment, there are conditions or events, considered in the aggregate,
which raise substantial doubt about the Institute's ability to continue as a going concern for a
reasonable period of time.

We are required to communicate with those charged with governance regarding, among other matters,
the planned scope and timing of the audit, significant audlt findings, and certain internal control related
matters that we identified during the audit.

AATCHAs; Lo

Boston, Massachusetts
March 8, 2023

Page 1A
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC. .

Statements of Financial Position
September 30, 2022 and 2021

Assets 2022 2021
Current Assets:
Cash $ 5,066,794 S 680,095
Short-t_erm investments . - 300,000
Current portion of government contracts and contributions receivable 1,671,722 1,301,245
" Accounts receivable 66,682 49,313
Prepaid expenses and other 225,128 77,162
Total current assets 7,030,326 2,407,815
lnvestments 7,989,204 7,919,112
Contributions Receivable, net 660,111 -
Property and Equipment, net 1,540,761 1,738,963
Security Deposits 92,984 92,984
Total assets $ 17,313,386 $ 12,158,874
Liabilities and Net Assets
Current Liabilities: _
Accounts payable S 201,095 S 40,733
Accrued expenses 475,851 268,166
Current portion of lease incentive 110,782 110,782
Conditional-advances 2,902,752 55,197
Total current liabilities 3,690,480 474,878
Deferred Rent and Lease Incentive, net of current portion 502,404 632,991
Total liabilities 4,192,884 1,107,869
Net Assets:
Without donor restrictions: _
Operating 9,902,624 9,203,985
" Property anrid equipment 1,116,107 1,203,525
Total without donor restrictions 11,018,731 10,407,510
V/Vith donor restrictions 2,101,771 643,495
Total net assets 13,120,502 11,051,005
Total liabilities and net assets $ 17,313,386 $ 12,158,874

The accompanying notes are an integral part of these statements.

Page 2
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Statements of Activities and Changes in Net Assets
For the Years Ended September 30, 2022 and 2021

Revenues:
Government contracts
Grants and contributions -
Donated goods and services )
Program service fees and contracted services
Other revenue * _
Net assets released from purpose restrictions

Total revenues '

Expenses:
Program services
General and administrative
Fundraising
Total expenses *

Changes in net assets from operations
Non-Operating Revenue (Expense):
Capital grants and government contracts
Net assets released from capital restrictions
Investment return
* Total non-operating revenue (expense)

Changes in net assets

. Net Assets:
Beginning of year

End of year

2022 2021

Without With Without With

" Donor Donor Donor Donor

Restrictions Restrictions Total Restrictions Restrictions Totat

$ 9,807,401 $ - $ 9,807,401 $ 3919032 - $ 3,919,032
4,968,989 2,292,154 - 7,261,143 1,924,356 1,503,795 3,428,151
731,498 - 731,498 617,041 C 617,041
398,961 - 398,961 335,308 - 335,308
6,111 - 6,111 404 - 404
833,878 {833,878) - 1,035,727 {1,035,727) -
16,746,838 1,458,276 18,205,114 7,831,868 468,068 8,299,936
10,994,016 . 10,994,016 5,276,292 - " 5,276,292
2,165,323 2,165,323 1,704,520 - 1,704,520
1,769,692 - 1,769,692 794,600 - 794,600
14,929,031 - 14,929,031 7,775,412 - 7,775,412
1,817,807 1,458,276, 3,276,083 55,456 468,068 524,524
- . - 135,000 . 135,000
. 2 - 285,000 {285,000) -
(1,206,586) - {1,206,586) 1,155,418 - 1,155,418
(1,206,586} - (1,206,586) 1,440,418 {150,000) 1,290,418
611,221 1,458,276 2,069,497 1,496,874 318,068 1,814,942
10,407,510 643,495 11,051,005 8,910,636 325,427 9,236,063
$ 11,018,731 $ 2,101,771 $ 13,120,502 $ 10,407,510 - $§ 643,495 - % 11,051,005

The accompanying notes are an integral part of these statements.

Page 3
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Statements of Cash .Flows
For the Years Ended September 30, 2022 and 2021

Cash Flows from Operating Activities:
Changes in net assets 3
. -Adjustments to reconcite changes in net assets to net cash
provided by {used in) operating activities:

Capital grants and government contracts

Investrment return

Depreciation .

Amortization of deferred rent and lease incentive

Donated stock

Bad deht

Discount on contributions receivable

Changes in operating assets and liabilities:
Government contracts and contributions receivable
Accounts receivable ’
Prepaid expenses and other
Security deposits
Accounts payahle
Accrued expenses
Conditional advances
Deferred rent

Net cash provided by {used) in operating activities

Cash Flows fromInvesting Activities:
Proceeds from sale/transfer of investments
Acquisition of property and equipment
Investment purchases '

Net cash used in investing activities

Cash Flows from Financing Activities:
Capital grants and government contracts

Net Change in Cash

Cash:
Beginning of year

End of year

Supplemental Disclosure of Non-Cash Transactions:
Unrealized gain (loss) on investments

Property and equipment financed by accounts payable

2022 2021

$ 2,069,497 $ 1,814,942
- (135,000)

1,206,586 {1,155,418)
430,664 326,275
(110,782) (110,784)
(2,765) (173,945)
93,351 :
49,889 -
(1,173,828) {713,566)
(17,369) 4,788
(147,966) {57,968}

. 6,000

138,675 {18,770}
207,685 (79,700)
2,847,555 {2,727)
(19,805) {7,553)
5,571,387 (303,426)
440,000 282,780
(210,775} (476,702)
(1,413,913) :
-(1,184,688) (193,922)

- 270,832

4,386,699 (226,516)
680,095 906,611

$ 5,066,794 $ 680,095

t

${1,394,382) $ 914,311
$ 21,687 S -
Page 4

The accompanying notes are an integra! part of these statements.
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Statement of Functional Expenses
For the Year Ended September 30, 2022

{With Summarized Comparative Totals for the Year Ended September 30, 2021}

Personnel and Related:
Salaries : )
Payroll taxes and fringe benefits
Donated services .
Purchased and contracted services
Staff training

Total personnel and related

Occupancy:
Rent and wtilities
. Depreciation

Total occupancy

Other:

Client assistance
Professional fees
Donated goods
Supplies and materials
Dues and subscriptions
Special events
Oepreciation
Bad debt
Travel, meetings and conferences
Insurance
Storage
Printing

" Postage
Miscellaneous
Advertising

To;al other

Total expenses’

2022
General
and
Program Adminis-
Services trative Fundraising Total Total
S 4,485,338 S 895,615 $ 959,486 S 6,344,439 $ 3,768,779
722,749 181,369 197,438 1,101,556 733,960
416,417 2,383 53,765 472,565 570,121
405,001 20,150 5,936 431,087 369,081
- 9,519 14,117 ° 4,938 28,574 2,903
6,043,024 1,113,634 1,221,563 8,378,221 5,444,844
498,545 65,127 62,228 625,900 589,908
191,661 137,088 - 328,749 215,715 .
690,206 202,215 62,228 954,649 - 805,623
3,612,976 L. - 3,612,976 617,377
175,264 371,672 200,823 747,759 334,160
258,933 N - 258,933 46,920
57,797 133,531 8,786 200,114 92,978
29,220 83,723 68,487 181,430 44,738
- - 175,352 - 175,352 109,356
59,416 . 42,499 ' - 101,915 110,560
- 93,351 - 93,351 -
41,992 40,029 6,717 88,738 30,830
1,583 53,911 - 55,494 49,194
10,643 14,643 - 25,286 12,854
2,646 703 18,030 -21,379 17,347
8,544 3,085 6,484 18,113 13,204
1,352 12,327 443 14,122 43,734
420 - 779 1,199 1,693
4,260,786 849,474 485,901 5,596,161 1,524,945
. $ 10,994,016 $ 2,165,323 $ 1,769,692 $ 14,929,031 $ 7,775,412
The accompanying notes are an.integral part of these statements. Page 5

2021
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC,

Statement of Functional Expenses

For the Year Ended September 30, 2021

Personnel and Related:
Salaries

Payroll taxes and fringe benefits

Donated services

Purchased and contracted services

Staff training

Total personnel and related

Occupancy:
Rent and utilities
Depreciation

Total occﬁpancy

Other:
Client assistance
Professional fees
Donated goods
Supplies and materials
Dues and subscriptions
Special events .
Depreciation

Travel, méetings and conferences

Insurance
Storage
Printing
Postage
Miscellaneous
Advertising

Total other

Total expenses

General
and
Program Adminis-

Services trative Fundraising Total
$ 2,537,585 $ 808,301 S 422,893 $ 3,768,779
491,277 158,926 83,757 733,960
570,121 - - 570,121
90,020 212,677 66,384 369,081
292 1,623 988 2,903
3,689,295 - 1,181,527 574,022 5,444,844
493,375 51,318 45,215 589,908
161,786 36,672 17,257 215,715
655,161 87,990 62,47‘2 805,623
617,377 - - 617,377
21,032 311,622 1,506 334,160
46,920 - - 46,920
82,800 7,953 2,225 92,978
18,993 10,153 15,592 44,738
= - 109,356 109,356
82,920 18,795 8,845 110,560
16,980 12,420 1,430 30,830
854 48,340 - 49,194
12,265 589 - 12,854
14,105 - 3,242 17,347
10,191 1,299 1,714 13,204
6,834 23,728 13,172 43,7_34
565 104 1,024 1,693
931,836 435,003 158,106 1,524,945
$ 5,276,292 S 1,704,520 $ 794,600 S 7,775,412

The accompanying notes are an integral part of these statements.
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INTERNATIONAL 'INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements
September 30, 2022 and 2021

1 OPERATIONS AND NONPROFIT STATUS

International Institute of New England, Inc. {the Institute) is a nonprofit organization that
provides assistance to the immigrant and refugee populations of Massachusetts and New
Hampshire. In fiscal years 2022 and 2021, there were approximately 4,200 and 3,000
unduplicated people, from approximately 68 and 112 countries that benefited from the
Institute’s services, gaining the knowledge and skills necessary for their integration into
American life. The Institute’s services include English and literacy classes, citizenship education,
_job training and placement, legal aid and counseling services, and case management.

The Institute is exempt from Federal income taxes as an organization {not a private foundation)
formed for charitable purposes under Section 501(c)(3) of the Internal Revenue Code {IRC). The
Institute is also exempt from state income taxes. Contributions made to the institute are
deductible by donors within the requirements of the IRC.

. 2. SIGNIFICANT ACCOUNTING POLICIES’

The Institute prepares its financial statements in accordance with generally accepted accounting
standards and principles (U.S. GAAP) established by the Financial Accounting Standards Board
(FASB). References to U.S. GAAP in these notes are to the FASB Accounting Standards
Codification {ASC).

Recently Adapted Accounting Pronouncement

In September 2020, the FASB issued Accounting Standards Update (ASU) 2020-07, Not-for-Profit
Entities {Topic 958): Presentation and Disclosures by Not-for-Profit Entities for Contributed
Nonfinancial Assets. ASU 2020-07 is intended to increase the transparency of contributed
nonfinancial assets (in-kind goods and services) for not-for-profit entities through
enhancements to presentation and disclosure. The amendments in this ASU do not change the
recognition and measurement requirements of in-kind goods and services.

In fiscal year 2022, the Institute adopted ASU 2020-07. The adoption of this ASU did not impact
the Institute’s net asset classes, results of operations, or cash flows for the years ended
September 30, 2022 and 2021. This ASU has been applied retrospectively to all periods
presented. i

Statements of Activities and Changes in Net Assets

Transactions deemed by management to be ongoing, major, or central to the provision of
program services are reported as revenues and expenses in the accompanying statements of
activities and changes in net assets. Non-operating revenue {expense) includes investment and
property and equipment related activity.

Estimates

The preparation of financial statements in accordance with U.S. GAAP requires management to
make estimates and assumptions that affect the reported amount of assets and liabilities and

_ disclosure of contingent.assets and liabilities at the date of the financial statements and the
reported amounts of revenues and expenses during the reporting period. Actual results could
differ from those estimates.

Cash
For the purpose of the statements of cash flows, management considers all highly liquid

investments with an initial maturity of three months or less to be cash, éxcept those funds that
are included in the Institute’s investments (see Note 4).
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC,

Notes to Financial Statements
September 30, 2022 and 2021

2. SlGNlFICAI\iT ACCOUNTING POLICIES (Continued)
Property and Eq'uipment and Depreciation
Property and equipment are recorded at cost when purchased or at fair value at the date of

donation. Property and equipment having a value of 55,000 or more are capitalized and are
depreciated using the straight-line method over the following estimated useful lives:

Leasehold improvements : Lesser of life of
lease or 10 years

Furniture and equipment 3 - 10 years

<

Allowance for Doubtful Accounts

. The allowance for doubtful accounts is recorded based on management’s analysis of specific
accounts and their estimate of amounts that may be uncollectible, if any. It is the Institute’s
policy to charge-off uncollectible government contracts and contributions receivable when
management determines the receivable will not be collected. No allowance for doubtful
accounts was deemed necessary as of September 30, 2022 or 2021.

Fair Value Measurements

The Institute follows the accounting and disclosure standards pertaining to ASC Topic, Fair Value
Measurements, for qualifying assets and liabilities. Fair value is defined as the price that the
Institute would receive upon selling an asset or pay to settle a liability in an orderly transaction
between market participants.

The Institute uses a framework for measuring fair value that includes a hierarchy that
categorizes and prioritizes the sources used to measure and disclose fair value. This hierarchy is
broken down into three levels based on inputs that market participants would use in valuing the
financial instruments based on market data obtained from sources independent of the Institute.
Inputs refer broadly to the assumptions that market participants would use in pricing the
financial instrument, including assumptions about risk.  Inputs may be observable or
unobservable. Observable inputs are inputs that reflect the assumptions market participants
would use in pricing the financial instrument developed based on market data obtained from
sources independent of the reporting entity. Unobservable inputs are inputs that reflect the
reporting entity’s own assumptions about the assumptions market participants would use in
pricing the asset developed based on the best information available.

The three-tier hierarchy of inputs is as follows:

Level 1 - Inputs that reflect unadjusted quoted prices in dctive markets for identical assets
at the measurement date.

Level 2 - Inputs other than quoted prices that are observable for the asset either directly
or indirectly, including inputs in markets that are not considered to be active. -

Level 3 - Inputs that are uncbservable, and which require significant judgment or
estimation.

An asset or liability's level within the framework is based upon the lowest level of any input that
is significant to the fair value measurement.
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements
September 30, 2022 and 2021

2.

- Fair Value Measurements (Continued)

SIGNIFICANT ACCOUl\iTING POLICIES {Continued)

Investments

Investments are recorded in the financial statements at fair value. If an investment is directly
held by the Institute and an active market with quoted prices exists, the market price of an
identical security is used to report fair value. Reported fair values of shares in mutual funds are

‘based on share prices reported by the funds as of the last business day of the fiscal year. The

Institute’s interest in a limited liability partnership is reported at the net asset value {NAV)
reported by fund managers, which is used as a practical expedient to estimate fair value, unless
it is probable that all or a portion of the investment will be sold for an amount different from
NAV. As of September 30, 2022, and 2021, the Institute had no plans to sell this investment.

The Institute also received $2,765 and 3173;,945 of donated stock during the years ended

- September 30, 2022 and 2021, respectively. Donated stock is recorded at the fair value at the

time of donation and maintained as part of the investment portfolio (see Note 4).
Revenue Recognition
Government Contracts, Grants and Contributions

In accordance with ASC Subtopic 958-605, Revenue Recognition, the Institute must determine
whether a contribution (or a promise} is canditional or unconditional for transactions deemed to
be a contribution. A contribution is. considered to be a conditional contribution if an agreement
includes a barrier that must be overcome and either a right of return of assets or a right of
release of a promise to transfer assets exists (see Note 8). Indicators of a barrier include a
measurable performance-related barrier or other measurable barriers, a stipulation that limits
discretion by the recipient on the conduct of an activity, and stipulations that are related to the
purpose of the agreement. Topic 958 prescribes that the Institute should not consider
probability of compliance with the barrier when determining if such awards are conditional and
should be reported as conditional grant advance liabilities until such conditions are met. Assets
received before the barrier is overcome are recorded as conditional advances.

The Institute’s primary sources of revenue are derived from cost-reimbursable and unit-rate
Federal and state contracts and grants, which are conditioned upon certain performance
requirements and/or the incurrence of allowable qualifying expenses. These contracts are
considered nonreciprocal transactions because the general public receives the benefit as the
result of the assets transferred. Amounts are recognized as revenue when the Institute has
incurred expenditures in compliance with specific contract or grant provisions.

Grants and contributions and United Way allocations are recorded as revenue and net assets
without donor restrictions when unconditionally committed. Grants and contributions with
donor restrictions are recorded as revenues and net assets with donor restrictions when
unconditionally received or pledged. Net assets with donor restrictions are reclassified to net
assets without donor restrictions and reported in statements of activities and changes in net
assets as net assets released from restrictions as costs are incurred, time or program restrictions’
have lapsed, or capital improvements have been placed into service,

Special events revenue, included in grants and contributions in the accompanying statements of
activities and changes in net assets, is from the Institute’s ability to host fundraising events.’
Special event income consists of both contributions and sales. The contribution portion of the
special event income is recognized as revenue when unconditionally committed or received in
accordance with Topic 958. Special events are considered donor restricted if the proceeds of
the event are restricted for specific purposes or time periods at the time of the event,
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements
September 30, 2022 and 2021

2.

SIGNIFICANT ACCOUNTING POLICIES {Confcinued)
Revenue Recognition (Continued)

Government Contracts, Grants and Contributions (Continued)

- The sales portion of the special event income is recognized in accordance with Revenue from

Contracts with Customers (Topic 606} and is derived from various components, including ticket
sales from fundraising events held in which the transaction price is determined annually.
Registration fees for these events are set by the Institute and have not been allocated as the
events are each considered to be separate performance obligations. The fee portion for these
events is immaterial and has not been recognized separately from the contribution portion.

Revenue from Contracts with Customers - Topic 606 .

The Institute generally measures revenue from exchange transactions based on the amount of
consideration the Institute expects to be entitled for the transfer of goods or services to a
customer, then recognizes this revenue when or as the Institute satisfies its performance
obligations under a contract. The Institute evaluates its revenue recognition based on the five-
step model under Topic 606: {1) Identify the contract with the customer; (2) ldentify the
performance obligations in the contract; (3) Determine the transaction price; (4) Allocate the
transaction price to separate performance obligations; and {5) Recognize revenue when (or as)
each performance obligation is satisfied.

The Institute recognized program service fees for legal and transtation services provided for
clients, in which the clients either pay for the services themselves or are sponsored by
corporations, depending on the service provided. Program service fees generally consist of a
single performance obligation to provide services, and agreements with clients do not contain
variable consideration. Accordingly, program service fees are recognized at a point in time,
which is also when the performance obligation is satisfied. The transaction price is a fixed fee
based upon the service provided, which is established by management based on hourly rates

~and expected number of hours to complete the service.

Contracted services revenue consists of various training and education service programs
provided to immigrants and refugees that span over several months based on the nature of the
program or course. There is a single performance obligation for all programs, which consists of
the completion of the training and education program or course and related events. Revenue is
recognized ratably over the period of the program or course, and the transaction price is based
on fixed quoted prices. The contract amount may vary based upon the number of participants
in the program and the rate per participant. Generally, a fixed-fee contract is signed by either -
an individual participant in the program or an organization sponsoring the individuals. The
transaction price is determined based upon hourly rates established by management and the
number of hours estimated to complete a contract.

Other

Investment return consists of interest, dividends, and realized and unrealized gains and losses.
Interest income is recorded as earned and dividend income is recorded on the ex-dividend date.
Realized gains and losses on investment transactions are recorded based on the average cost
method. Unrealized gains and losses are recorded based on changes in fair value: All other
revenue is recognized as earned.
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L
INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements
September 30, 2022 and 2021

2. SIGNIFICANT ACCOUNTING POLICIES (Continued)
Expense Allocations

Program expenses include direct expenses, as well as indirect expenses, which are allocated
based upon management’s estimate of the percentage attributable to each program. Expenses
related directly to a program or supporting function are charged to that function, while all other
expenses are allocated based upon management’s estimate of the percentage attributable to
each function. .

Certain categories of expenses are attributable to more than one program or supporting
function and are allocated on a reasonable basis that is consistently applied. The expenses that
are allocated are salaries, payroll taxes and fringe benefits, which are allocated on the basis of
estimates .of time and effort; occupancy and depreciation, which are allocated on a square
footage basis; and indirect other operating expenses, which are allocated based on

management’s estimate of usage. i 7

Advertising Costs

Costs incurred for producing and communicating advertising are expensed when incurred and
are reflected as advertising in the accompanying statements of functional expenses.

Donated Goods and Services

In-kind contributions are reflected as contributions at their fair value of the services and goods
received, at date of donation, and are reported as unrestricted support unless explicit donor
stipulations specify how the donated assets must be used. The Institute is the recipient of
donated services and goods. All donated goods and services were unrestricted in fiscal year
2022 and 2021. These amounts have been reported as both donated services and goods in the
accompanying statements of activities and changes in net assets and statements of functional
expenses. The Institute recognizes the fair value of contributed services received if such.
services a) create or enhance nonfinancial assets or b) require specialized skills that are provided
by individuals possessing those skills and would typically need to be purchased if not
contributed. Donated services are valued at the standard hourly rates charged for those
services. Donated goods are valued at the wholesale prices that would be received for selling
similar products. Donated services and goods consisted of the following for the years ended

September 30:
2022 2021
Donated services : S 472,565 $ 570,121
Donated goods 258,933 46,920

$.731408 2617041

The Institute also receives a substantial amount of donated administrative services. Many
individuals volunteer their time and perform a variety of tasks that help the Institute accomplish
its goals. These services do not meet the criteria for recognition as contributed services under
U.S. GAAP and, accordingly, are not included in the accompanying financial statements.
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements
September 30, 2022 and 2021

2. SIGNIFICANT ACCOUNTING POLICIES {Continued)
Subsequent Events

Subsequent events have been evaluated through March 8, 2023, which is the date the financial
statements were available to be issued. There were no events that met the criteria for recognition
or disclosure in the financial statements. ;

Income Taxes

The Institute accounts for uncertainty in income taxes in accordance with ASC Topic, Income
Taxes. This standard clarifies the accounting for uncertainty in tax positions and prescribes a
recognition threshold and measurement attribute for the financial statements regarding a tax
position taken or expected to be taken in a tax return. The Institute has determined that there
are no uncertain tax positions which qualify for either recognition or disclosure in the financial
statements at September 30, 2022 or 2021. The Institute’s information returns are subject to
examination by the Federal and state jurisdictions. .

Net Assets

Net Assets Without Donor Restrictions:

Net assets without donor restrictions are those net resources that bear no external restrictions
and are generally available for use by the Institute. The Institute has grouped its net assets
without donor restrictions into the following categories:

Operating - represents funds available to carry on the operations of the Institute.

Property and equipment - reflect and account for the activities relating to the Institute’s
property-and equipment, net of related liabilities.

Net Assets with Donor Restrictions:

The Institute receives contributions and grants that are designated by donors for specific
purposes or time periods. These contributions are recorded as net assets with donor
restrictions until they are either expended for their designated purposes or as the time
restrictions lapse.

Net assets with donor restrictions consist of the following at September 30:

2022 2021
Purpose restricted $ 1,271,660 S 643,495
Time restricted 830,111 -

22101771 5643495

3. RETIREMENT PLAN

The Institute has a defined contribution retirement plan covering all eligible employees over the
age of twenty-one who have completed a minimum of 1,000 hours of service within one of their
first two years of employment. Employee contributions are vested immediately into the plan
upon eligibitity. The tnstitute made $95,213 and $60,839 of matching contributions to the plan
during the years ended September 30, 2022 and 2021, respectively, which are included in
payroll taxes and fringe benefits in the accompanying statements of functional expenses.
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements
September 30, 2022 and 2021

q.

INVESTMENTS

Investments, which are stated at fair value in the accompanying statements of financial pasition,
are as follows:

2022 ' _ Levell “Level 2 Level 3 Total
Money market funds - $ 1,245,785 § - $ - $ 1,245,785
. Mutual funds:
Equities ' 4,634,759 - - 4,634,759
Fixed income - 690,562 - - 690,562
Common stock _ ' 1,534 - - 1,534
$ 6,572,640 § - § - 6,572,640
Limited liability partnership (see below) 1,416,564
Total investments W
2021 Level 1 Level 2 Level 3 Total
Money market funds S 703642 § -8 - S 703,642
Mutual funds: .
Equities ‘ 5,273,083 - - 5,273,083
Fixed income 808,309 - - 808,309
s_ﬁ.l_&i% 5 = S = 6r785r034
Limited liability partnership (see below) 1,434,078
Total investments ' $ 8219112

In adcordance with ASU No. 2015-67, the institute’s investment in a limited liability partnership

_is valued at fair value using the NAV per share {or its equivalent) practical expedient and has not

been classified in the fair value hierarchy. The fair value amounts presented in the table above
are intended to permit reconciliation of the fair value hierarchy to the amounts presented in the
statements of financial position.

Investments are reported in the accompanying statements of financial position as current or
long-term assets hased on management’s intent with respect to the use of the investments. At
September 30, 2022, there were no investments reported as short-term investments. At
September 30, 2021, $300,000 was reported as short-term investments as management
intended to use those funds during fiscal year 2022. -

The investments are not insured and are subject to market fluctuation.

CONCENTRATIONS

The Institute maintains its cash balances in one Massachusetts bank. The Federal Deposit
Insurance Corporation {FDIC) insures balances at each bank up to certain amounts. At certain

times during the year, cash balances exceeded the insured amounts. The Institute has
supplemental coverage at dne bank, which insures the portion of deposits in excess of the

- FDIC's limit. The Institute has not experienced any losses in such accounts. Management

believes the Institute is not exposed to any significant credit risk on its operating cash balance.
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements -
September 30, 2022 and 2021

5. CONCENTRATIONS {Continued)

Funding agencies and donors exceeding 10% of the Institute's operating revenue and support
(excluding donated goods and services} or government contracts, contributions and accounts
receivables as of and for the years ended September 30, 2022 and 2021, are as follows:

! Government
Contracts,

Operating Contributions

Revenue and ‘and Accounts

Funder Support % Receivables %
- 2022 2021 2022 2021
Commonwealth of Massachusetts 38% 23% 20% 32%
U.S. Committee for Refugees and Immigrants 28% 21% 26% 13%
State of New Hampshire % % - % 13%

6. FUNDING

The Institute receives a significant portion of its funding from government agencies. These
contracts are subject to audit by these government agencies. In the opinion of management,
the results of such audits, if any, will not have a material effect on the financial position of the
Institute as of September 30, 2022 and 2021, or on the changes in its net assets for the years
then ended. :

7. LEASE AGREEMENTS

The Institute leases its main office space in Boston, Massachusetts under an agreement that
runs through July 2026. Monthly lease payments for fiscal years 2022 and 2021 were
approximately $44,000 and 543,000, respectively, and increase throughout the term of the
lease. The Institute records rent on a straight-line basis over the term of the lease. The
difference between the monthly lease payments and the related rent expense for a given fiscal
year is recorded as deferred rent. The straight-line rent expense combines the escalation
amounts and an initial three-month rent-free period, At September 30, 2022 and 2021,
deferred rent was $188,532 and $208,335, respectively, and is included in deferred rent and
lease incentive in the accompanying statements of financial position.

The lease agreement also includes a tenant improvement allowance of 51,107,822 in the form
of a reimbursement for construction and related costs incurred by the Institute for leasehold
improvements, This improvement allowance is reported as a liability and is being amortized
over the lease term. The improvement allowance is included in deferred rent and lease
incentives in the accompanying statements of financial position. Amortization of the lease
incentive was $110,782. during each of the years ended September 30, 2022 and 2021, and is
netted with rent and utilities in the accompanying statements of functional expenses.

The_ Institute leases other program and administrative space under various operating lease
agreements. Monthly lease payments under these agreements range from 54,098 to $6,304.
These leases expire at various dates through June 2031. The leases require the Institute to
maintain certain insurance coverage and pay for its propartionate share of real estate taxes and
operating expenses.

Facility rent expense under all leases was approximately $572,000 and $521,000 for the years
ended September 30, 2022 and 2021, respectively, which is included in rent and utilities in the
accompanying statements of functional expenses.

The Institute also has a copie;r lease with monthly payments of $1,041 through June 2025.
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements

‘September 30, 2022 and 2021

7.

" LEASE AGREEMENTS (Continued)

Future minimum lease payments under the lease agreements are as follows:

2023 $ 768,815
2024 785,990
2025 : 756,869
2026 622,109
2027 146,307
Thereafter 374,117
Total S 3,454,207

CONDITIONAL GOVERNMENT CONTRACTS AND GRANTS

During fiscal years 2022 and 2021, the Institute received grants and contributions {including
government contracts) that contained donor-imposed conditions that represent a barrier that
must be overcome, as well as a right of return of assets or release from obligations. The
Institute recognizes these grants and contributions, including government contracts, when
donor-imposed conditions are substantially met.

Conditional promises to give at September 30, ~2022 and 2021, consist of:

2022 2021
Incurring qualifying expenses . $ 3,887,800 & 773,802
Subject to measurable performance barriers 2,907,015 222,907
Total conditional promises to give $ 6,794,815 S5__996,709

LIQUIDITY AND AVAILABILITY OF FINANCIAL ASSETS

The Institute’s financial assets available within one year from the statements of financial
position date for general operating expenses are as follows at September 30:

2022 2021

Cash $ 5,066,794 S 680,095
Short-term investments - 300,000
Current portion of government contracts and

contributions receivable ' 1,671,722 1,301,245
Accounts receivable 66,682 49,313

. . 6,805,198 2,330,653
Less - donor restricted cash and contributions al
receivable . ) 1,241,660 643,495

Total financial assets and liquidity resources
available within one year $ 5563538 51,687,158

The Institute is substantially supported by grants and contributions without donor restrictions
and government contracts. As part of the Institute’s liquidity management, the Institute has a
policy to structure its financial assets to be available as its general expenditures, liabilities and
other obligations come due,
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements
September 30, 2022 and 2021

10.

11.

12.

PROPERﬁ AND EQUIPMENT AND DEPRECIATION

Property and equipment consist of the following as of September 30:

2022 2021
Leasehold improvements - " § 2,586,602 $ 2,354,140
Furniture and equipment : 642,631 680,966
i E ' e 3,229,233 3,035,106
Less - accumulated depreciation ' 1,688,472 1,296,143
Net property and equipment '$1540761  5.1,738963

Depreciation expense was 5430 664 and $326,275 for the years ended September 30 2022 and
2021, respectlvely

GOVERNMENT CONTRACTS AND CONTRIBUTIONS RECEIVABLE

Government: grants and contributions receivable are expected to be collected as follows at
September 30:

2022 2021
Due in one year ‘ $ 1,671,722 S 1,301,245
Due in two years - 710,000 -
’ 2,381,722 - -1,301,245
Less - discount : 49,889 . =
Less - current portion 1,671,722 1,301,245

S 660111 S -

The discount recorded on amounts to be coliected in future years was calculated using a rate of
3.71%.

RECLASSIFICATION

" Certain amounts in the fiscal year 2021 financial statements have been reclassmed to conform

with the fiscal year 2022 presentatlon
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CHIARA A. ST. PIERRE, ESQ.

LEGAL EXPERIENCE

INTERNATIONAL INSTITUTE OF NEW ENGLAND Boston, MA JANUARY 2020 - PRESENT

Nonprofit

Managing Attorney, Immigration Legal Services
‘Oversee team of attorneys and Department of Justice Accredited Representatives who provldc both family and business
immigration services. IINE’s Immigration Legal Services Program provides immigration assistance to refugees, asylees,
immigrants (including students, professionals, and entrepreneurs), and U.S. employers who hire foreign nationals.
Supervise daily operations and case filings and develop best practices for internal policy and procedure. Represent clients
at USCIS interviews. Provide clients with thorough, creative and client-centered approach to immigration strategy and
filing as well as up-to-date informadon regarding changes in immigradon pelicy or law and modify case strategy
accordingly. ‘

LAW OFFICE OF TRUPTI N. PATEL & ASSOCIATES Burlington, MA OCTOBIER 2015 - DECEMBIER 2019 -

Immigration Law Firm '

Attorney )
Manage business unmigration unit including paralegals and legal assistants working on high-volume and diverse caseload
of both immigrant and nonimmigrant matters. Supervise daily operations and case filings for over 100 corporate clients.
Liaise with muluple government agencies including USCIS, ICE, CBP, and DOL on a regular basis. Represent clients
at USCIS interviews. Strategize and prepare responses 1o complex RFEs and PERM audits with high success rate.
Provide clients with thorough, creative and client-centered approach to immigration strategy and filing as well as up-to-
date informatdon regarding changes in immigration policy or law and meodify case strategy accordingly. Actve in local
immigration community and often participate in community outreach events as well as providing pro bono assistance
to an area nonprofit providing domestic violence support and recovery to immigrant women.

LAW OFFICE OF CHERIE E. COOKGRINIS, P.C. Sandy Springs, GA NOVEMBER 2013 - OCTOBIR 2015

Immigration Law Firm

Associate Attorney
Worked with diverse clientele to file both immigrant (EB-1, EB-2, & EB-3) applications, and nonimmigrant (E-2, E-3,
H-1B, 1-1, O-1, TN, and R-1) employment-based petitions. Representative clients included members of the business,
energy, cducatlon, and technology sectors. Highlights included successfully appealing a complex H-1B revocation for a
global technology consulting group; an EB-1 approval for a material chemist specializing in asymmetrical nickel-carbon
supercapacitor products; and a PERM.approval after filing a second request for reconsideration with the Department
of Labor. Handled all phases of the immigranon process including case analysis, development of strategy, file
preparation, drafting supporting documents, and guidance during consular processing. Attended USCIS interviews.
Sccured new clientele and maintained professional relationships and high-levels of communication with all clients.
Assigned, supervised, and reviewed the work of patalegal and legal assistant. Oversaw the firm’s transition to an online
case management system 7 and developed the firm’s policy and procedure for using the new system.

KEVIN A. ADAMSON, P.C. - TRIAL LAWYERS Norcross, GA ' FEBRUARY 2013 = NOVIEMBER 2013

Personal Injury Law Firm

Attorney (Contract Position through Robert Half Legal)
Contributed to over a half million dollars in negotiated scttlements. Independently produced over $250,000.00 in
contingent fees in less than six months. Representanve cases include dog bites, improper disposal of human remains,
slip and fall, auto accidents, and products liability. Recovered compensatory and punitive damages against persoml
property owners, liability insurance catriers, and 2 major metropolitan hospital, Tavolved at all phascs of representation .
including evaluation, demand, settlement, pre-trial and trial.
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CHIARA A. ST. PIERRE, ESQ.

THE LAW OFFICE OF SUSAN PAI Jacksonville, FL DECEMBIER 2010 - DECEMBER 2012

Immigration Law Firm 3

Associate Attorney
Handled large and vatied caseload of employment-based (nonimmigrant and immigrant petitions} and farnily-based
immigration matters. Represented clients through all stages of the immigration process, from casc review and analysis,
to developing strategy, preparation, filing, and representation at interview. Filed successful H-1B, L-1, and EB visa
petitions for multi-national corporations as well as RFE responses, PERM Audits, and appeals. Advised international
students on F-1 and J-1 visas of their options upon graduation. Defended clients accused of dcpormblc cnmmal felonies
in district court. Trained, supervised, and reviewed the work of Law Clerks and Legal Interns.

SEROTTE SCARBOROUGH & ASSOCIATES s Jacksonville, FL. FIEBRUARY 2010 - NOVEMBER 2010

Immlgrauon Law Firm

Associate Attorney ~
Prepared H-1B and L-1 visa petitions for Fortune 500 companies. Successfully responded to complex RFEs for a variety
of employment-based cases. Argued complex petitions, such as a successful N-400 for a civilian permanent resident
living on-a catamaran abroad and an international grandparent adoption. Managed high-volume and time sensitve
caseload with high success rate; consistently exceeded monthly production minimum by over 70%.

HAYDEN LAW, Jacksonville Beach, FL. JANUARY 2009 - FEBRUARY 2010

Civil & Family Law Firm

Law Clerk
Drafted multiple estate documents, including wills, powers of attomcy and hcalth cate surrogates. Negouatcd with
banks and credit agencies on behalf of clients facing foreclosure and collection proceedings. Prepared numerous court
documents and pleadings for family law and probate cases. '

BAR MEMBERSHIP
_ Admitted to Florida State Bar, Septernber 2009.
Admitted to U.S. District Court for the Middle District of Florida, February 2012.
Admitted to Georgia State Bar, July 2014 {currendy inactive).

EDUCATION
FLORIDA COASTAL SCHOOL OF LAW , Jacksonville, FL. ) AUGUST 2006 — MAY 2009
Juris Doctor _
Honots: Aclvanccd Legal Writing Ccrtiﬁcatc; Pro Bono Certificate; Dean’s List
Activities: President of Entertainment Law Society; Co-Chair of Student Bar Association Budget Committee
Internship: Fot-credit internship with the legal deparement of an international publishing company, Lerner

Media, LLC. Negotiated witly international publishers to acquire copyright permissions for
textbooks and scholarly sources.
Certifications:  Westlaw: Advanced Case Law, Statutory, and Sccond1w Source Research Ceruﬁcauons
' “LexisNexis: Natonal Certification
Publication: Co-Editor, Gloebal VViewpoints: Climate Change, a college-level textbook addressing the impact of
global warming. ISBN: 978-0-7377-4156-8

ELON UNIVERSITY, iilon, NC : AUGUST 2002 - JANUARY 2006
Bachelor of Arts: Broadcast and Corporate Communications, Minor in Professional Writing :
Honors: Dean’s List; Lambda Pi Eta (Communications Honot Society)
Activities: Captain and Executive Board Member - Elon Women’s Rugby Team, Phi Mu Sorority
Internship: Legal Intern with the Alamance Countv District Autorney’s Office (September 2005- April 2006)
Study Abroad:  Umbra Institute in Pcmgta Ttaly (Sprlng 2005)
2

o .
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AMTUL BAIG

Professional Summary: Dedicated Admin professional with 15 years’ experience of running office and
business operations. Local to the Lowell area eager to demonstrate professional abilities and strong
work ethic. :

Qualifications: i
e QOffice Administration ¢ Report Generation

~ * (Client Relations e Maintaining Office Records
e Meeting Scheduling s Microsoft Suite | ERP Systems
Experience:
Administrative Assistant, Immigration & Legal Services May 2021- Present

International Institute of New England, MA, USA

¢ Manage the Immigration 'Legal services phone lines & voicemail box

» Schedule and follow-up the with potential & current client

¢ Collaborate with Office Managers and Case Management Staff as appropriate regarding leads &
legal inquiries.

. Enter Data into case management software & performance tracker

. Manage client documents and assist with printing, scannmg, & organization of case files and
USCIS application or Petitions

e Assist with case closure letters, premium processing upgrade, W|thdrawal letters, and case
approval packages as needed

e Deposit legal cash, check and money order to Bank

e All other duties assigned by supervisor / Manager

Sortlng Technician March 2021-May 2021
Insulet Corporation, MA, USA
¢+ Monitor & Analyze medical devices
¢ Test devices for improvement, safety, and quality control
* monitor and exclude defective items, maintain a clean and organized production area
» Arrange the good & defected devices separately and report to supervusor in black and white
using the official form

« Work in packaging area & clean room if assigned duty from supervisor
¢ Operate systems and equipment as trained and specified
» Properly loads and packages products on an assembly line as assigned
* Scanning items before packaging to ensure traceability
¢ Train others on work instructions when required
o Perform other duties as required
Admin September 2012-December 2020

JetPharma SDN.BHD, Kuala Lumpur, Malaysia
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AMTUL BAIG

e Utilized ERP Systems and BIZTRAK software to perfd'rm business operations
e Facilitate order processing, invoicing, stock reports, and credit notes
o Resolve customer issues and provide superior customer service

Admin October 2011-April 2012
Fosa Marketing, Kuala Lumpur, Malaysia

¢ Implemented practices for order processing, data feeding, and developing stock reports

s Address customer needs and provided information regarding IT troubleshooting
Telemarketing Associate ' ; . June 2011-September 2011
Sunway Lifestyle, Kuala Lumbur, Malaysia '

o Collaborated with marketing team to promote hohday stay packages

o Advised prospective customers for different holiday packages .

Azam Law Associate | Receptionist 2007
Azam Law, Karachi, Pakistan '

» Arrange law meetings between auditors and clients

s Operate multi-line phone system, transfer and direct calls to company auditors

e  File client records of past audits, remarks, and plans for future appointments

Education:
Govt Girls Gizri College. Pre-Engineering (2 year}. Karachi, Pakistan. 2006
Dehli Government School for Girls. High School Degree obtqined. Karachi, Pakistan.’ 2004
Languages:

Fluent in English, Urdu, and Punjabi.
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Katelyn Bertiﬁo |

EMPLOYMENT

Associate Attorney, Immigtation Legal Setvices . Aug 2020-current
" International Institute of New England Lowell, MA
® Provides immigration legal representation for family and lmnnmtarmn visas

Supervising Attorney, South Central PA, lmmigrant Survivors Project Dec. 2018-]July 2020
Interim Supervising Attorney, Community Programs March 2020-fuly 2020
Pennsylvania Immiggation Resource Center _ York, PA

e Provided direct legal representation to victims of domesiic violence, sexual assault, human trafficking, and
other similar crimes including pettions for VAWA, U visas, T visas, and SIS

® Dirccily supervised two DQ]J Accredited Legal Representatives
Ensured compliance with contract and grant requirements
Collaborated with and refer clients to victim service agencies, as well as provide information to victims
about victim rights, victim compensation benefits, and the criminal justice system

® Provided legal supervision for organization’s naturalization project

Associate Attorney _ ' , . Sept. 2017-Dec. 2018
Legal Assistant Feb 2014 — Aug 2014; May 2015 — Feb 2016
The Law Office of Gayle S. Ghitelman _ i Boston, MA

e Provided legal representation at a boutique immigration law firm for family petitions, asylum, removal,
limited business immigration, and state divorce proceedings

® Represented clients before USCIS, the Board of Immigration Appeals, and the U.S. Court of Appeals for
the First Circuit

¢ Managed case files and client correspondence for entire law firm

¢  Supervised legal assistant’s daily tasks including preparation of immigration forms and administrative duties

Attorney ' July 2016 ~ July 2017
" Barrales Law ’ ' ; ) Boston, MA

® Provided legal representation at a pm ate law firm for family petitions, asylum, removal, bond procccdmgs,
credible fear interviews, and family court procet,dmgs for SIJS

¢  Represented immigration clients before USCIS, the Asylum Office, Immigration Court, and the
Massachusetts Probate Courts )

® Managed active caseload, attended Immigration or Probate Court two to five times a week

Independent Legal Researcher (Contract) -Apr. 2016 — Dec..2016
Indigenous Peoples Rights Clinie at Suffolk Law School Boston, MA.

® Conducted research on the legislative history of the Maine Indian Claims Settlement Act of 1980
. .r\nalyzcd relevant congressional hearings, bill tevisions, and government agcnts communications
® Prepared published report on findings

Contract Attorney for Robert Half . Feb, 2016 — Apr. 2016
IFragomen, Del Rey, Bernsen and Loewy, LLC Boston, MA
® Reviewed H1B temporary visa petitions for high volume cap season

BAR' MEMBERSHIP & EDUCATION:

Massachusetts State Bar (2015); U.S. Court of Appeals for the First Circuit (2017)

American Immigration Lawyers é’(ésociation (2016-current)

Pagelof2
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Suffolk Univertsity Law School : - May 2015

J.I3., International Law Concentration with Distinction Boston, MA
3.44/4.0, Pro Bono Honors, Dean’s List (2012-2013; 2014-2015), Phi Delta Phi Honors Fraternity, Human
Rights Law Socicty, Vice President, Women’s Law Assouatlon Menrtor

Kent State University . - May 2012
Bachclor of Arts in Internatdonal Relations ! - Kent, OH .
Honors College, Kent State University-Geneva Study Abroad (Fall 2010)

CLINIC & INTERNSHIPS
Student Attorney (S]C Rule 3:03 Certificd) Sept. 2014 — May 2015
Indigenous Peoples Rights Clinic, Suffolk University Law School Boston, MA

® Represented an indigenous non-profit before the United Nations Human Rights Council as part of the
United States’ Universal Periodic Review :

. Dcvelopcd and implemented strategy for internattonal human rights as part of advocacy with foreign
diplomats on mchgcnous children’s rlghts 1ssue

Judicial Extern to the Honorable Deborah L. Cbok Juné 2013 — Aug. 2013
United States Court of Appeals for the Sixth Circuit ’ Akron, OH

a _ PRO'BONO & VOLUNTEER SERVICE

Legal Intern " Jan. 2015 = April 2015

Volunteer ; April 2015- Sept. 2017
Project Citizenship ' Boston, MA

® Screencd, referred and assisted clients to prepare citizenship applications
® Staffed citizenship workshops at which 25+ applicants complete and submit naturalization applications

| j PUBLICATIONS

Friederichs, Zyl-Navarro, and Bertino, T afting and FEnactm ai li img Scttlement Act,
(February 2017) (commissioned by the Maine Indian Tribal-State Commission), available at hetp://www.mitsc.org/
Cited in Penobiscot Nation v. Mills, No. 16-1424 (1st Cir. 2017) (Judge Torruella, dissenting opinion). '

Page 2 of 2
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CONTRACTOR NAME

Key Personnel

Name Job Title Salary Amount Paid
from this Contract

Chiara St. Pierre Managing Attorney $3,093

Amtul Baig Administrative Assistant $3.085

Katelyn Bertino

Associale Attorney

$2,850
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DFPARTMENT OF HEALTH r\ND HUMAN SERV!CES
OFF]CE OF THL COrWMl.S.SIOr\'ER

129, PLEASANT STREET, CONCORD, NH ossm,ess-r
iori A, Shibinelle . S603:271.0200)  1800:852:3345 Ex1.'9200,

.....

"Comdsvianer - ‘Faix: 603-2714912 TBD:Access: 1-800 735.2964° www dhhs.oh; guv

Lorl Al Weaver
Dvcput, Comm!rﬂuntr

August:17;2022

His Excellancy, Govenor: ChristopharT Suhishis
. and,the: Honorable’ Counoit
State House ‘

Concord, New Hampshire ¢ 03301
\

'BEQUESTED ACTION.

Authortze the' Department of Health and Human.-Services, ‘Office of the Commtssnoner 10

enter’ into Sole Source ‘contracts: wrth the contraotors Iisted below in:an amount not to 'exceed' .

$16388 "0_0 for- the provre"“n of- immigra_ nrelated Iegal assistance 10 ettgrbie Afghan
- populatrons Wwith' thia “option” (6; ’r‘enew for up, fo: 4wo (2) addmonal years,.effective upon: Governor

and Council ‘approval through: September 30 2023 100% Federal Funds

Contractor Name “Vendor Code’: Area Seryed _ Contract Amount
Ascentrta Community P T T e D N ey e
Internationat Inst:tute 'of, GG R R
New Ef gl Bk | T o 1775518001 Statewide . | $81,941.00"
Tofal: $163,8082:00

Funds aré: avaltable i the-tollowing: accounts tor State Fiscal Yéars 2023 and 2024, with
“the ‘autharity"to adjust b Aing’ ithin the’ pricé iimitation and’ ‘enctimbrarices between
-‘state fiscal years through.the Budget Oiiice ri needed and |ust|i|ed

See attached tiscet details
EXPLANATION

N Tnls ‘request IS -Sole 'Source-because:the: Contraciors-are therorily ‘contractors -able 10
‘provide the Ilnguistically and cutt raliy approprrate Iegal case management and assrstance with

-arg In ”toithe Protected blographl inforivati
.as humanltarlam paroleesy Both agencies . have i) _partments wrth expertlse A status..
adjustments and importantly, can: provide pro and Iow bono legal serv:ces

“ithe. Administrat:on for Chridren ‘and Famiiies‘-.ﬂt obl'rgate tundrng until September 30, 2023 forthe
prowsron of tmmigration -relaled iegai assistance’ to eirgible Afghan p0pulat[ons ‘

. The purpose. oi t_his request is for the provrsron t:-’immrgratlon related Iegai assrstance to '

Iegat Tservices: consUliation with.clients to- nsuire appropriate documents and Intormatlon

Wt - s
\Thr. Hﬂparlmr‘ul o] H Ht'rmu' Human S'frmcniu Mﬂstdn u, ln JOd)E eani r.rmnmz einil ﬂmnhu

1 in, bt Idmg oppgritiali flws Jor. cnmenk t m.iucr ) Jrr,rot‘ih cmrt‘ rmh.-;n ndvnee;
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His EXCauéncy, Goveror. Chitstophiar . Suriuny
iand the Honorable Councll
Page 2,612

BT

,i,l'_terpretahon .-.and translahon support for execuhon ol forms« assnstance wnh lee waivers
e LIy At . A s ., RN l N o5

, “person monltarmg
» Progress toward: goals reooned on. seml..annual repons

s Dissemiination of progress at: Ouarlerlyéconsultauons of the NH Refugee Advisory
C0uncn '

As reterenced m Exhublt A-of. the: attached agreements the‘ 'part_:es have: the optlon 1o

ddmonal yeais;; oomingenl upon"sallslaclory dehvery of

n

sextend the; agreemeqts= g
serwces available rundmg. agreemen::of.:the parnes land Governor and Councﬂ approval

*Source of Federal Funds ‘Assistance’ LISlII’lg Nuimber#93 '566 FAIN #: 20226992218

':I'ﬁ;»irie.-'évem::'t'ha‘\'f::l'iie-sl?e“cieral"Fq,ngf,j_-g;gggmg;gg:’jgpgg;--§ygi’!’§ip'f_l,_____,_'feneral Funds will ot -

be requested to:suppont this program.

- Resputialy subited,
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05-9 s-ssomn.mon

Sl i,

100% Fodanl'Fundl
Nendor Narmo: ASContria Communlty Bervicas. In! -

DEPAR‘I'HENT OF HEALTH AND HUMAN SERVICES
FlSCAL DE'I'AILS SHEEI’

000 Haatin and Soclii Services, Department of b
00 mlss.imers Otflco {OHfice of the Commisslaner:. Roluou Sorvicos'

ksl 87253251 6001

Stato'Fiscat Ve

Class/ Account

cie e

! Job Numbq‘r

TCURBRTAOUAL

" Incredss
tDocra.asa)‘ -

Hmed Amdum

2083

102/500731

. Contracts lor Program Services

.950?0024

$61,455.00

2 a0

'531.45“00

Cantrocts Jor. Program Services

‘85070024

‘$20,485.00;

~$0.00]

. $20,486.00

" i 120_;4__.’

__-102/500731

~75ub Toml._.

$81,941.00]

Véndoi Name: Wisriatonal tasiituié o

(N Eiigiand, i

Vendo r5177551é001

' ,.uso.m A1

"$81,941,00

| srate Fcat e

Clds3 £ AGGouni. |

Class Thoe

. ;'Joﬁ'ﬂuqﬁgrf-' ,

‘Cutferi Amouni

Increase
(Decraase)_

“Hevided Amotint -

2023

:102/500731

Contiacts for Pr

m Se

95070024

$61,456.00

.00

=-$s|£456.0(i

2024;.

" I

2102/300731

-_Controcis for. Program Services: -

95070024 :

$20,485.00

;- $0.00

.$20,485.00

+Suby.Total

581,941.00{ .

:$0.00

2 :$81,941.00

' 0voml-l‘-1‘ota1]

$163,802.00]

7$0.00]

L8$163/88200]

-:-'Governor and cOundl Lcucr'Anachment'




:be:clearly |dem|ﬁcd 10 1hE' asency ‘Aid. ngreed lolm'wrltlnn-pnor o su:nmg |hc'contrucl

3 _ AGREEMENT
T THE Stare oFNew. Hampsh;rc and |hc Comrnclor hcreby mmu:llly agree’as’ follows‘

G EN E R A L PROV lS[ONS
.. IDENTIFICATION.. _

4l StateAgency Name: . 1.2 Siule Ageiicy Addrés

e Wshigahire Degriimentaf Healih osd Himh Seivices:

I29 Plcaﬁanl Smcel
‘NH D

sion Streei; -Y¥Figor.
'fMA 021 16

SRR

tufe'of Ne 7
Rmtn

v Englutid;lnc.

A 5 Commctor Phonew | e 'h‘.g;gqu‘ng.'-riu‘mbe'r:- 1.1 Cbm;i!elibn‘ Daie 11018 -’Pricc:;l_.:i‘r‘nj_l:;_ﬁ'égn

Lbefien

61301023 3814941

110 Staie Agency TelephoneNumber

Robenw Mooreorecwr ' | 6032719631 .

Pl * L PR

1.11 Contracior Signhalufe- 1.12 ‘Name:and TitlE'of. Cuntrncwr Sngnalory

e 872372027

T30S |

:‘E-I&C\:ltem:numbbr:-: . C G&E Mceung Datess

.Pa_g_:e;f;ol‘:q




compcmatson 0. the Contractor for lhe Scmccs The-State: shail
"have:no Imh:lnty o the Contrnctor other than'the-contract: pncc

i85 The: State reserves ‘the: righi.to offset from :any- amounts
_Othcrwise payablc to lh Contraclor undc[ lh:s Agrcemem those

’Cnmmclor mcludmgh >
'employmenl opponum /

;Agrccn'ii:'n'l'.f‘m B

'7 PERSONNEL

,pcrformance hcreof fand sshalibethe: onl)- 5nd ‘the.; comp‘c ¢

w" f
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submn 20:- lh' ‘mee 0 Transmon Plan '.or -Services? nder i
Agreement T

: :EVENT OF DEFAULTIREMEDIES. -

“8.15Any one or:more’ ol’ the; followmg -acts: ar;omissions of:the . L
‘Contmclor shall consiitutz.an.evenit of defsuit hereunder; (“Event: 10 ‘DATATACCESS/ICONFIDENTIALITY/
] i PRESERYATION..
10 hi

«any Event. oF' defiuitt shall be, doemed o° wnwcr‘of its: nghmwuh

regnrd 10, that Event ol‘ Dernult ‘or: uny?subscqucnl Evcnl of
; AfvE



g Erivelope |07 '103A861E-F052:_ 808:4E81:84805810DBLY.

: . Al g 1 ' othe Y:
'shall :be: dcemcd o have been.dul ¥ dchvered or: gwenm the time;
aol‘ mmlmg by ccruﬁcd nml--postage'fprepald in.a Umlcd Sta(c.s

lsﬂtcuon lo bc'
s»‘pr:dvi_’s_ié.n:e.!ds:

+ Ik
cxccmcd n; numbcr bl‘ countcrpans* each :;pfwhich’shall be:
dccrncd nn‘\orlgmnl“’consulme;"lhc enure ugreemem and.»

:Compcnsnuon laws i :.connccuon wnh- !he
.pcrformance of lhc Scrvtces undet: his: Agtccmcnl i

Pagb'f.é of Y.
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‘New. Hampshlre Department ‘of Heaith and:Human. Services
Immlgratton Related Legal Asslstance for- Afghans

EXHIBIT A

Revislons 10 Standard Agreement Provisions:

M iRemsrons to! Form P 37,. Generat Prowsmns

s Paragraph -3, Efiéctive DatelCornpletlon of': Semces s amended by addmg
-;subparaéraph 33as follows:.

‘33 "Tihe;partle_s-may:e'xtend.the_ﬁg'reement‘;(_o’[{:uo{'to'r"'tiﬂ;oj:"(f':é)‘-'aéd't:"'-‘

' Contractor ‘and =the Contractor |s responsrble tox ensure subcontractor
=comphance wath those c_ondtt:ons The Contractor shal

,:agreements shall specﬁy how corréctuve 'actlon shall ‘e ma’naged;; The!

Contractor shall manage 1he; subcontractor S pertormance on an ongorng;
bas 1ake! correctivi
‘;annually provide “Ihe-State.with ‘a.list of ll subcontractors: pro ded fof
under :this yAgreement. and. notify ‘the: State of any iinadequate;
'__-subcon actar performance..

&

PN gy hdmh W N - TN I L
"Tnlorna,lionat!r.tsfitm‘.ot-.Nw;.Eraoland:-t!oc‘:.& Pagotiol 1
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New Hampshlre Depanment ‘of ‘Healthand Himan Services
Immlgratlon Related Legal Asslstance for. Afghans

EXHIBIT'B

= Scope of Services
1 Statement oi Work
g 1C P

u:'clndlon; assistswuhihe correcuon of |ncorrecl rmmlgratlon documents "

1’24 Provrde m!erpretahon serwces o engage’ the.client’s: support m’hllung
AOU: relevant lmmugratmn forms

legal 'aSStstance\




Form I-?SO B{afugeefﬂsy

AT 1485, AppIICATISH 16 REgisisrPeimationt Re
Status e

V.47 Special Immrgrant
JAmerasian -'fWIdow(

Humamtanan parole apphcatlons for |mmedaate famn!y
embersaof Aighamslan Supplemental AppropﬂEUOHS
ligitte. populallons' remamlng in- Afghamslan

'm oth

1.4:9. Advance par?le travel documents “for: ASA- ehguble ‘poputations'

. rneedlng fo travel prlor 19 obtalnlng Slatus.
1:5: 'Hepomng
1,5,_1_. The'-ContLactqr sﬁall prowde a .lISt of ASA funded Iegal assnstance,

o

.Resettlemenl (OHR) to coi!ect';

lumberfof individuals:provided Iegal asastance and to:
._tipg,—'eit poss:ble :and,

onlractor shall submlt thls lnformatlon w:thln =the @fflce of
IManagement_and Budgel (OMB)rapproved report form(s) for the;

i The.Corffaciorsriall
:_!_il_éd.iféﬂfiéitftiéi"fak?aqlq e

XL

820 Contabtbr nlals’;_~ - oo
oy /2312022

S P med o E fedm e
dntarnational Instiiuto of Now qulan&.-zl.nc:-: : Page-2iof 6.
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:New Hampshire Deparlment of Health’ and Human: Serilcés
Immigration Relaled Legal Asslstance for Afghans

EXHIBIT'B

Clieri name;:
Type of service;
Date:of written gfievance;;

N hﬁd?‘é’ﬁﬁj’é&t‘féf‘-'t'ﬁé-ﬁ’r’i'e"i‘i&hi:"é'-i .

1527 How chenls are: mformed-:‘ f
gnevances

iheir right’ to. -appeal or filg

;7. Transition’ Process

1.7, TheContractorshall have.a-transition | process for:clients:in- lhe
event that they mist ge transntuoned 1078 diﬂerent service: prowder and,
must submn thal_f ,,ntten lransmon process to lhe Depar!ment vithin),
nmety (90) days ot approval'of the Agreement. The process must
enhsure:

17411, URifterupted delivery,of SErvices ToF clisns::

172, A'method of olifyiig clienis:and the’ commumty about. he
tranisition; and.

17.4.3: Astaff member must be av_';_'lable {o-audress question's abiout

1eEs

'{i8: Performance 'Kﬁé‘as'mes :
a8, The Contractor shall documenl anf"‘monltor the case,hle;_to ensure !

I Ao Lo AR A A ML AR
programs:

B2o:

P33 616
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New Hampshlre Department ‘of Health and Human Services’
lmmigratlon Related Legal. Asslstance for Afghans

EXHIBITB

_.:.N

AL

Jar "Exhlbntl BusmessAssocnate Agree '__'f.- '.'_‘:,:,"'
'ITha,been‘executed byﬂth parties. '

21
Uik,

3, ,r?\fﬂdiliidﬁ’éfl.?fféﬁﬁs
B4, Hmpacts-Résulling-from ‘Cour Girders or.Legislative.Changes

it “THe.Conirdetor-agréed that; 1o -the.extent folttice ‘state: o7 - fedefral’
Ieguslat:on or: court orders may have an' |rnpact° on t; Servuces

3:3.

R ~; TR O ST S T Ty
Trtemnational insHuls of New England. ine:s: Pageid:of 6:
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‘New' Harnpshire Department of Health'and Hiiman Servlces
Immigr__uon Retated Legal Assistance for Afghans

EXHIBIT B:

Brochures
Resource‘-dlre‘ctoriés‘."
Protocals or guidefines.

4. Records:

(451 s The C : ntracto '7'shall'
wdencmg ‘and: re!lectmg all, costs ana- olher expenses mcurred,;by,
pon,lraclor in'the perfqrmance ofthe"Contract,‘and:all income’ rece:ved

442, 'All ~records F0st 'be ‘maintained in- accordance - wulh accountmg
procedures and practlces whlch sufhcuenlly and properly reflec:l a[l such




iQ@ﬁ!Sl@ﬁjW-.lD’z’i0@4‘Bﬁlﬁlﬁo.ﬁ2&?@50&98.5952555.0.551,1?.(’5559é.

MR o By A

New Hampshlre Department of. Healt.h and'Human Sérvices
Immlgratlon Related Legal Asslstance; or Afghans

EXHIBIT B:

; .Cunlrac!ur Inilials
PageSioie Dt 8/ 2 '3/2022
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Pt

‘New' Hampshlra Depariment of. Health and Human.Services:
lmmigration Related Legal Assrstance for Afghans

EXHIBITC'

payme n;Tgrms

Refugee k uﬁport ,Serwce Program CFDA':_ # 93 566 'FAIN #w
2022(3992218 ’

2. Féring: purposes of 1his: Agreement the: Beparlment has. rdemmed
2 1 The Contractor asa Comracto ""{m accordance wrth 2 CFR 200 331

Budgetr

Departrrienl P
43 ldentmes and requests payment, for allcwable icosts mcurred mr the

45, lsi completed;rdatedand;returned-,to the-f,Department w:th the supporlmg
documentalron for: allowable expenses‘to._.mltrate_jpayment

S8 0HEQTIMMIGTOZ]

finfafmatlonal nstiuts ol Mew England Jnc.: Page 1 o3
)
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:New. Hampshlra Department ‘of Healthiand Himan'Seérvices
Immlgration Related Legai Asslstance for Afghans

EX‘ﬁ_iafa‘fr'fc
B
juslmed
»8 : Aud it$

}g.j, ThiContractor must 'gmail an annua! audit 16 dhhs; act@dhhs nh.govif
,any ‘of, !he tollowmg conditions exist:

8.1 Condmon A= The- Contraclon expended $750,600 .or-more in- -
federal funds'received:as-a subrecup:ent pursuant to:2:CRR.Part
200 durlng lhe mosl recently compleied hscal year.

" and any assotiated 'co‘rrectw Action plan _-’The Contractor:shail’
Smen quarterly progress repcms lhe statis ofﬁ
implementahon of. the correclive;action pian :




‘New'Hampshire: Department ‘o Health-and Human Services
lmmlgratlon Related Legal Asslstance for Afghans

E‘-XHIBIT-C:=:

’§:K fin. 'addlllon_ 105

and not in any way in. Ilmntauon ol obiugatuons of lhe
sto0d and re b .

B2

Pege s,o!..ai
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ExHiDICHA

SR OHESTINE

IRIGFBIONEL RSN ar..NenE, England, Ine

, ',alih and Hurnan Servlces

Imrmgraﬂon Réiéir’éfd Lééél 'A’s’s’l;f.'ténée for Alghans'

1: - Salary'& Wages:

2_«Fnge Bonaids

3. .Consuitants’

EERE

Equlpmem) 7 P 3
Mmmrsumh%mq%ﬂmum?(‘ﬂﬁ?ﬂ?!

| andl Appendix vio'2 CFR.260.

5:(8) ‘Supplies -'EdUi‘atiﬁﬁél :

5.(0) ‘Supjphes <Lab .

[5:c) " Suppies = Phaimacy

7 '.SoftWa‘r‘a 5

518) Supphes - Medica, S ——
518) ‘Supplies Office: L . 500
I8 "Travai 5 .

'[8. (a) Cther.- Maikeling/Commidnications” =
I8: (6) Other'--Edication and Tralning” ~ "~ .

I8: (€} Otber - Other.(spacify.below)

Other.(ploasé spetily: intorprstalion

- Other (please specily. vucupancy .

PR S
&4
ol
=
of

Othgr (pledse speoily).

Oifior (please Specily)

18 SUbwcipIehl':Cnhi'fg’_cl's';

Yolol Direci Coata].

1$48,553]

Yotal Indiract Costs|

*$12,603

TOTAL

‘$61,455.75




¥

-

gy S T

O3ABSIE:F06I4S0B-8ER 1-BABOSBIDOBCH

i,

SR OGO

T =
;‘ 1 r!;ragmmcos!Fundedby (fHHS
- ' Ve BT . > B e a2

Salary 8 Wages,

2: 'Frings Benefits.

3: :?Cbnsufthnls

.Equipment

mmahmhwmﬁWmﬂswicmzﬂﬂ

‘Mu:NMPCFHM

5:(a) .Supphes - Educaional , - 30
5.(0) Supplies=Lab- pots {$0
5.(c); Supplies ' Pharmacy .30
5.(d): Supplles - Médical ‘30
5.(8)° Supplies Oftice. — $2:000
63 ..:T-;Iravéi

7. ‘Sotware: -s0]
B (a)Oher - Markating/Commiunicalions ™ 2 $0
8.{6):0ther- Education.and Tralning: ™ B AP 0]
9."{c) Othér-“Other-(specily below)

_ - Other.(please specify-interpretation _ . $2;500].
-Other {please spedily: dcaspanty $1:000
Other{please.specily) :$0
Other [please'specify)’ $0

9. Siibracipient Contracts , '$0

Tatal Direct.Costs

1516,246

Total Indiréct Costs

:$4,239

TOTAL

$20,485.25]
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{Neéw Hamp&hire Depariment: of Health and Himan Services

Exhlblt D
4 g B’I" 'jE,[é'AI "|'g‘ ) ‘g'ég" 'Ag’g” ]g"“g"' DR g‘ G-FREE w(a‘r{g PLAC EREQL!LBEMEM.&

US.DEPARTMENT OF HEALTH. AND HUMAN SERVICES:: = CONTRACTORS
:US.DEPARTMENT OF: EDUCATION - CONTRACTORS
‘US'DEPARTMENTOF AGRICULTURE - CONTRACTORS!

Commissioner p -
NH Depar?menl 0f Health ‘and Human:Servicés,

A

Maklng it a reqUIremenl 1hat eaéh emptoyee to be: engage d iny; the -performance ol the grant be=
.of: the: ;




:i,l?'-_lé'.ff_é;ﬁf F’eﬁ ;ance (strestaddress, city, county: stale, zip code) {list each lotaticn):

=0

;€ hééiﬁ';D'Elifn‘.ih'a'?éf{'a' ré.workplaces on fitethat @ré not identified here.

,_—\

RS SN Gt
CWOHHS/LIOT 13 2

:Date’ — fnm Jeffrey Thmman

o &,
THlS: pregidunt dnd cEo _

o}
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New Hampslilre Departiment of Health:and Human Services
ExhibitE

' 'CERTIFICATION REGARDING.LOBBYING

'a}ld 1 42 of the: General Pfovisnons execute the fo[lowmg Cemﬁcauon

:us’ DEPARTMENTWOF HEALTH AND,HUMAN SERVICES CONTRACTORS‘,

-t

This cantification’is” n'matenal rnpresentaluon of facr upon whlch reluance was placed when' HiE Iransaction”,
was mada or. enlered into:: Submusslon of thns cemﬁcatmn us 3 prereqmsne for makmg of entenng tg th‘ié..

8/23/2621. !
.Date’ o ‘Name:: Jeffrey Thielman:
Titles

Presn‘dent \and CEO.

AN - GRS WA LOSEYEG, Vit
peappe——" 8/23/2022

R80T N
QWDH}G!

TLALR
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New Hampshife, Deparimeént of Heafth:and Human Seivices,
Exhlbit F

CERYIFICATION REGARDING DEBARMENT; SUSPENSION
'AND ‘OTHER RESPONSIBILITY MATTERS

Cemfoa'ﬁon .

INSTRUCTIONS FOR CERTIFICATION
By slgmng “and subm:tung Uus proposal (Contratit), Ihe prospechve primary’ partlc:pant :s “providing:the
oeruﬁcat;on Set oul.below.:

2, The ‘inability of 8. person to,  provide the' certlﬁcauon‘required below wall not necessanly resull in denlal'

e p!anahon ofwhyl cannot pro’ Certific: e planation:will b
_"idered connection with the‘NH Deparim nt i Healt and Human Sefv“ (O}
anmen.ol e o

that tts cemﬁcation was; erroneous when submltted or; has be’o'ome erroneous by reason of ohanged
Lircumstances, -

altarhpd deﬂnlﬂons L

6. The prospeclwe\primary parIIoIpanI agrees by submltlung Ihss prop-osai (oontracl) lhaI should the
o _ ! i all .

i The prospeclrve pnmary pamolpant iudher:agrees by subrmmng this .proposal, IhaI it wnII Include Ihe .
" «clause littéd ‘Certification” Regardmg ‘Debarment, *Suspensmn Inehglbnlrty and Voluntary Exclusion,-:
Lower T:er Covered Transact:ons prowded by DHHS WIlhoul modlroauon in alilower: lier: covéred

of 3 prospeclive: parhc:pant ine:,.
ng:bie or Involunlarlly excluded;

‘9 NoIhmg oontalned ln the foregomg shaII be constmed to requnre establ:shment of-a. syslem of records
in ordér to renderin, good Taithiihe’ cemﬂcauon requuod by,thls claise: The knowledge ang J T\

- av

men, § Suspensson
{ llcr:

G337 13,
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{New Hampshire Deparimient 'of Health and Humin ‘Services"
Euhlblt F

\mfonnauan of 9 parbc:pant is'not required to exceed that whlch is norma!ty possessed. by g prudent”
person in:the ordinary course of business dealings. ,

- pa v th .
»addltion\o other remed:es available to.the Federal govemment. OHHS 7 may tefmingle. this, b‘ansactlon,
for causeor dafaulL

‘PRIMARY COVERED' TRANSAC“ONS
11, Tha pmspec:ﬁua primary particlpanl cenifias 15 tha best of s knowledga ‘and befiat, that'it and’ifs’

‘principals: L=
11 arenolprese tle"' arred, 5US 4

EE

i rperfonmngj_a public (Federal State or. Ioéel)
wolation fFederal or Sta _mrusl :
{2 of 31U

o stale nts oF recsiving’ stolen propefty.
; are POt Py sently indicted for othemisa crlminally or clvmy chared by B'gavEmmental entity
(Fecleral ‘State or’ tocal) ‘with commission of, any of the offenses enumerated'in pamgraph (I)(b)
] of this: oertxﬁcehon and

(:.

2 Where the prospechve pnmary parﬁcapanl is- unabte to cerufy to any: of the statements m thls
cerhﬁcatfon such prospecuva pamqpant shall. attach an: exp!anallon to-ihis: proposal (conlract)

3.8 ,slgmng Ar.ubmvﬂmg thig- Iowar nar proposa] (ccnlracl) the prospecbve lowar uar parlldpanl, ae
rdeﬁned in 45 CFRPart 76 cerures 10. the best of ils. knovdedge and beligf that it: and its: prncipals::
13.1, are. not pnasently debarred suspended proposad for debarment. declared Ine!ig:ble Of: .
voluntarily excluded frorr_r amdpation in"this: transact:on’ by;any Iederal departrnent or agemy £
432, where the proquctwa lo ‘ue'r”parﬂc:panl is. unab!a lo'cel of the above: Bl '

447 he' prospechve lower: ber par!icipant further agrees: by subrnlthng th:s proposa1 (contract) lhat itwill
indude this c_lause enutled “Centification’ Regardmg Debarment,: Suspension; Inellglbmly, ?and |
Vo! ' Exélu;ipn Lower-Tuer Covered Trandaclions, without modiﬁcauon in;all [ower-tier.covéréd,
13 bons for Iower tner covered lransacwans.

(Contractor-Name:International Instituteof New England.

i 8/23/2022
Date T

L

Exhiit £ = CeAicition Ry Reglardmoloebannenl Suspen;:én ‘Contracior intist___~ ..
; = 872372022

A

LA N

CUIOHHS 10733 - Page2of2”
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‘New Hampahlre Depanmanl 'of Health and Human Services
Exhib:l G

FEDERAL NONDISCRIMINA“ON EQUAL TREATMENT OF FAITH-BASED ORGANIZATlONS AND

;i EBLOW cT

“‘i’ti‘r‘isé’f s,

T

ncenlﬂcatlon

Contractor W|ll cornply and will requ:re any subgrantees or. subconlractors to. comply with any applicabla% '
;federal nondlscnmmaluon requirements which’ may Indude

| ’ |ghts ohllganons of: the: Safe Streets Acl. Reup»ents of federal tundmg under lh n
stalute ara prohnbated from dnscnmmabng. eilher in-employment practices or in. lhe delivefy of servicés:or
benef 150N the’ basis of race: color, rehgion national originsand sex. The Actincludes: Equal
Employment Opportunily Plar requlrements

the! Civil Rughts ‘Act of: 1964 (42. U S.C. Sechon 2000d, wh:ch prohibits recrpuents»of faderal financial
’assmtance rrom d:smmmaung on the basus o[ race icolor, or. national ongm m any; program or ag ,‘._rxty)

= the Rehabtlntat:on Act. ol‘ 1973 (29 U S C Sechon ?94) Wthh prohlblls recnp:enls of. Federal ﬁnanc:al
‘aSSts!ance from: d:smmlnahng on the: bas:s of drsabil:ty in regard to empbymenl and.the. delwery of -
semce or bcncﬁts |n ony. program gr aclmly.

_"-"the Amerlca_ wuh D&abililﬁeé Act 'of‘

o~

whach

4890 (4271,5:* Secuons_ll_ 2131-34)‘,

) ohlbits
EW

dia '-assgslance Ildoes not incl .-;

PR

Pt : £ s
Orgamzahons) and Whislieblower pi ,*ecuons a1 [T7 S C: §4
Act (NDAA) for Flscal Year 2013 (Pib.L.-112- 239, enacled January 2 2013) the Pulol Program for
Ennancemenl ot Contract Empzoyee nlsUebIower Prolecuons which protects: empioyees agalnsl

reprlsal ‘for-certaln whistle; blowmg actwihes ‘in connettion wilh federal. grants and;conlracts.-

RelL : or:viol ol 2910
suspension of: paymems‘ssuspensmn or termmahon of grants or government wide; suspensnon or

debarment ;

T ":Contracior Ink1als . oA
cmaw%rMMJMmed dordistrionry medTrmdFim-&mO'wm

'\.\—c LS

'l'l'w'ibmm Pnge 1ol 2
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Now'Hampshifo-Depastmentiof Heatth and

e

u_man Servn:as

872372032

iDate

:I.-n-'i;tril ’C S
uormacmr lhnlais AR T
LCaniaton’ o{Cm-pl.lm wih uo.imn ponddnq % Fadaral Mondisaririndsion) Equal Tu.wmmcl' Férh-Dined Orwinﬂuu

w:ﬂm-«prmms " 87 5372525
Bage.;,ol_z Dnl ! eneEn
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‘New Hampshire anaﬁmont of Health and HUMan Services..
Exhlhn H

:gﬁﬂi-"rhﬁfi'éﬁfﬁéé‘ﬂ’ﬁﬁfﬂc'%_’giiﬁﬁ’b”mEN‘T’iu; ‘r’ds_nuc“c’b SMOKE'

mpty wllh the pro : 8
51000 per day*andlor the! Imposmon of.an. admimstrativa compliance ofders on the, responsnble ‘entity...

8/23/2022. S Ticlua
‘Date Name Jef‘frey 'rhie'lman -
“Tide: tBre’sdent. dnd. ceo

EXniH- Celﬁfuhon_chnrdmg ;Conlraclot,lmhaLf"
4 i B 232 202 2




1 BocuSign Efvelong 10103488 1E-F002-4508-8EB 1-2AB0581008CH
New Hampshire'Dopartment of Health and Human Services
Exhibiti’

HEALTH [NSURANCE. PORTABILITY AND ACCOUNTABILITY ACT
. QUSINESS ASSOC ATE AGREEMENT ;

The Contractor rdent:ﬁed in; Sectlon 1.3 ot the General Provisrons of the. Agreement agrees: to
comply with the Heatth lnsurance Portabrlnty -and Accountabrhty Act Pubhc Law 1 04 191 and
wlth the: Standards for’ anacy ang Security of. Indw:dually ldenlnl’eble Health tnrormation 45
'GFR Pants- 160 and- 164 applicabla’to business. associates:~As definéd hetein, “Business.
Associate ‘shall mean the Contractor and subcontractors and. agents of the. Contractor that
reoerve use or have -access to protected heatth mtormation under:this Agreement and 'Covered
Entrty ‘shall méan; the-Stata of New’ Hampshlre Department’of Health-and Human: Services.

n

,.ﬁ ) Qefinltton

of Federal Regulatrons

& “Coveted Entity". has! the meanmg glven Suchitermiinisection1607103.6f Title a5,.
: Code of Federal Regulatlons '

dr Qeﬁtg atgg Begord Bef ’shall have the same meanmg ‘as’ the term. "desugnated record set
iin45,CFR Seclion'164.501. "

e Dalta : "' n shall have: the same.meaning‘as- the term™data aggregatton in 45CFR

. i;ih"
.o

' Act -TitteXIil, Subtltte 0: F'ar't 1 &\2 of the Amencen Recovery and Rcmveatment Act of
2009 . .

s “HIPAA" means the Heatth lnsurance Portabrlnty and: Accomtabrhty At of 1996 Pubtrc Law*
L1 04 191 and the Standards for’ Prlvacy and. Secunty tftndlvtdually ldent:f abte Health:
information; 45 ‘CER Parts’160,162.and? 164, and ar

It '*"mgum shall have the same meanmg astheterm “individual™ in, 45 CER: Sectlon 160 i03:
'and _shall lnclude ‘@ person who: quahﬁes asa. personal representatwe in:accordance.with45¢
ol .R;Sectron 164 501(9) .

T. PPavacy Ruie’ shallméan ihe Staridards for Privagy of individudily:idéntifiable Health:
Information-at: 45 CFR Parts 160 and 164, promulgated under: HIPAA" byathe Uniled States:
‘Department of Health“and Human;' Serwces i

“Peotected Healib Information”:shall have the Sameliiea
formation"in‘45 CER’ ‘Section 160 10- gumrted to:the: mformat:on created or received by
Busmess Assocnateafrom or-on behalf ‘of Covered Enuty

'31201 4"

Corldétor lidly__
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New Hampshire Department of Heaith and Human Sarvices

Exhibit] -

d by Law" shall have'the same meanmg ‘as the term “required by law” in 45.CFR-
Sechon 164 103

m, ‘Secrétary” shall mean:the;Secretary of the Department of Health and Human Servtces of,

hlslher deslgnee

: ‘;3,_ 48 ecugm Rut shalt mean the Secunty Standards for the Protechon of Etectrohrc l_’rotectedf

] Health Infonnation at 45 CFR Part 164, Subpart C end amendments thereto

: “Unsecured Srotected Heallh Information”® mean’ protécted Nealii intdrmation that’is ngt
ecured by @ fechindlogy.standard that rendere protected health mformahon unusable
unreadabté- or. indeclpherable to unauthorized :ndmduals and |s’developed or endorsed by
a: standards developmg orgamzahon thatis-accredited by the-American ‘National. Standards
Institute, :

P Other’ Dejig]t Qns All terms notaothemﬂse def ned herein: ‘shall have ‘the mean:ng B

’ estabhshed under: 45 C F.R; Parts 160 16Z.and 164 as amended from time'to tlrne and 1hé,
HITECH T
Aet:.

\(2) -Buslness Assocsate Use: and DIsclosuL__f Protected Health. lnformataon~

A
'b.  ‘Business'Associate ‘mayuse-ordisclose PHIE
1. For the propes management; -and admmustrahon ‘of the Business/Assaciate!
;.I‘I..qs As requured by law; pursuant to the terms set forth in paragraph d below or\
1] Fo' dala aggregation purposes for-the health caré’ operattons of ‘Covered
Enmy ’ :
©
ERules of ‘any breaches of the, "conﬂdentiality o the . PHI to, the extenl it has obtamed
'knowtedge of'such breach
d:
e vere
Yo seek: eppropnate rehef If Covered_Enmy objeclsllo such-_;dlsclosure. .lhe..;B.U_sa.ne_ﬁss
2014 vorers EXDIDIL), : eaniaciecinliy =

t-!t;fallhilqswance Ponabmty Act;

’/2 372 ozz"
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New:Hampshire Dapartment’of Health and:Human Services

Extilblt|.

)

3

I

b

IASSOCiate: shall refrain from disclosing the PHI until Covered Entlty has axhausted:gll
remedies: -

If the‘,Covered Entrty notrf‘ eg the! Busmess Assocrate that Cowered Enmy has‘agreed to

safeguards of PH! pursuant lo the. l'-‘mrec;pr and Secunty Rule -the. Buslness Aswclater
ishall be'b "by such additional restrlctrons and shaH notd:sclose PHI in, wolatuon o_f

after the. Bisingss A ométe bei:onies‘aware of any dse’ or drsclosure or protected
health information not provided.fof by the: Agreement includlng breaches:of unsecured

..... 3

'protected health Informalton andlor any securlty incident- that: may have-an: impact onithe

THe Buisingss-Associate:shall immediately perform a risk assessmant when il betomes
aware; of any; of the above situatlons The risk-assessment shall rnclude but:not be.
’nmnled to -

6. STheé nature “and extent’ of thi protectéd héalth’ infarmation” rnvalved mcludrng the:
;types-;'of |denltﬁers_ ;andthe: Ilkehhood of re: rdenuf catron e
o, The ur aumornzed"person,'used the protected health mformatron or to whom;gﬁg{;-

‘ '.mr |gated .

fBuslnessJAssocrete shall make avarlable aii-of lts rnternal pohcres afid. procedures BOOKS:
iand records,relatmg {o the:use and disclosure:of PHI recelved ffom; or created.or’
' eha!f 0 Covered,Entrly to the Secreta "‘for

,J
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"Exhibit]

e

pursuant to’ thrs -Agreement; wrth rights of enforcement and’ Indemnification from such )
busmess\assocrates who hall be’ governed by standard- Raragraph #13 of the standard
;contract provrsions (e 37)'of thils Agreement for the purpose of use.and drsclosure .of

i protected health information;.

V\Mthin five (5) business days of recetpt of a.written’ request from Covered: Entrty
‘Business Associate-shall make'a tlabte durtng nofmal business hours atits offices’ all.

records; books:, agreements polrcres and procedures relatmg to the use.and disclosure:-
of PHI to the Covered Entrty ’tor PUrposes:¢ of: enabtrng Covered Enuty to determrne
‘Business Associate’s compliancewith the'terms of the- -‘Agreement,

Wthm teh. (10);busrness'days of recervtng a"wntten request from Covered Entlty for.: an'
amendment of PHIora record -aboul an’ rndwrdual contained ina Desrgnated Record,
iSet, the. Busrness'Associate shall make such ‘PHI available to Covered Entrty for
amendment and mcorporat_é" iny.such afmendment to-enable'Covered Edtity to falfill s’

oblrgatrons under 45 CFR ‘Section 164 576.:

Busrness Assocrate shali, documenl such disclosures of PHI and- Informatron related o
such drsctosures as would be requrred for. Covered Entrty to respondto-a request by an
indwtdual torran accountrng of: dlsclosures of PHI in accordaice with 45, CFR ‘Seciion
164. 528

Wthm ten (10)' busmess days of recervrng a wiitlen. request. from. Covered Entity for a.
T disclos of-PHl ‘Business Associat‘e,shall fiake available

nt ity: 50 titrgatrons
provrde an accountrng of’ drsclosures wrth respect to: PHI in accordance wlth 45 ‘CFR

‘Seclion 164,528}

| overed ‘Entity: CoveredEntrty shall have the:
requests However if forwardrng the

husrness days
responsibtlrty' ‘f

»shall.,lnstqad .respondtt the, md?’vrdual.s request as: 'requrredfby su‘ch law: and notrfy
Covered Entrty of: such respcnse s so0n-as: practrcabte

‘Within.ten {10y busrness days ‘of términation of the:Agreement, for-any reason;’the
Busrness Assocrate shall return; orfdestroy as specrﬂed bv Covered Entrty all 'BHI A
recelved from.tor created or récelved by the Business Associatesin connectron with'ihe-

Agreement and shall not’ retarn any copres of: back-up tapes of such PHI {f; return or:
iy it ible: ortha’ S agiedd )

r e
‘purposes that iiake:the. returnior. destructron infeasible; for s tong as Busiriess’ j‘F

o Exhlbtl l . Contractor lmtlals
Heatth lnsurance Poﬂabisty Act .
Buslness’»\ssodate Agreemenl B/ 23 /2022
. Page 4 or 6.~ [ R ST
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H2014>

Assoclate mamtalns such PHI If:Covered Entltv in its'sdle: discretion, requrres that:the-

; Busmess *Assocrate destroy any .orall. PHI ihe Busrness -Asspclate ghall: certnfy 1o
-Covered Entuty that the PH! has béen. destroyed

{Obligations-of Covered Entify
'.Covered Entnty shall notrfy Busrness Associate of. any changes or Itrmtatmn(s) in tts

'Notnce of anacy Pract:ces ptovrded to’ lnd:vaduals In: accordance with45; CFR. Sectwn
164, 520 toithe; extent that such change or. lrmrtatron rnay affect Bussness Assocrate s

‘useor. dlsctosure of-PHI.”

Covered Ent:ty ehatl promptly notn‘y Buslness Assocrate of any changes in or revocatron}'

-of permrssron provrded 10 Covered. Entity by tndivrduals whose PHI.may | be used Of.

drsclosed by Business. Assocrate Underthts’Agreement pursuant to 45 CFR: Sectron
164 506 of 45 CFR Sectron 164 508

-

-Covered entlty shetl promptly not:fy Business Assocrate of eny restnclrons on the use or
drsclosure of PHI that Covered. Entrty has: agreed toin, accordance with'45: CFR 164, 522_,-;_
10 the extent-that such resiriction may affect Business Associate's useior disclosure:of
‘PH|,

Termination for.Cause

In addltton to Peragraph ‘f'O’-‘of the standard terms and condrtrons (P 3?) ofthrs
: S iy tofa

Enhty s knonrtedge of d braach, by Busrness Asgociate, of; the Business Assocrate
‘Agreement set forth herem as‘Exhibit 1’ The Covered Entrty may: erther mmedratety
ferminate: th_e Agreem 't"or prov:de an: opportumty for Busmess Assocta 3 6

Mlscel ' heo""' 3

; erms-used; bit notiothérwise defined herein;
:shall have’ thé.same! meamng as those fermsiin the: Prtvacy-'and Secunty Rule;: amended
from time to trme A reference in‘the. Agreement as amended to Include this Exhlblbl ‘to
8-Section'inthe Privacy 8nd Security Rulg:means: fhe:Section as‘in‘effécl’ oras’
amended

Amendment Covered Enhtyfand Bus:ness Assoorate agreet to take such actlon as! rs
‘necessary.to;:amend:ith St s,ls:‘neces.sary'f
Entity to comply with Aihe: requlrements of- HIPAA ‘the anacy Bhd
Security ‘Rule::and applrcable fedaral and state law:

'Data Gwnership: ‘I'he Business Assocrate acknowtedges thattlt has no: ownershlp rrghts
With réspectito the'PHI'providéd by or'created o behalfof Covered” Entrty

ERN -."'-""‘ ':7-:-, __.2
uOélB\.er
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iNew Hampshire Department of Health and Huian Services

ExHIbit1 .

s egrggatlog i any téri of condltlon of this’ Exhlblt l or the: apphcahon thereofito any
person(s)'or circumstance is- held mvahd 'such :nvahdlty shall. not -affect: other terms:or
ns whichcan be ‘given: reffect. wnthout the invalid:term or cpndltnon .‘lh:s end the
j ,tondlﬁons of this: Exhibit):ate declared s_}_,'erabie ) o

.....

'defens and: indemmﬁcanon provlsions of secuon (3) X and Paragraph 13 of the
‘Standard térms ‘and.conditions (P-37).7shall survive'the:termin ation of the, Agreement

INWITNESS WHEREOF; {Re-parties hereto have duly-executed this Exhibit i::

Depadment of Héalth'angd. Human Servwes ' Internat1ona1 Institute .of New ‘England
The State- . Name:6f the Contractor:

Uimhu, ‘Soudauiills: JLHM Pl

SlgnaIUTB -of:Alltoiized Represenlalwe ,~:S;gnalu,re..o{Authonzed,.Re_pre_se.nlali.vé_‘.-'-"

- Zhiistine. santinielio J€Ffrey. Thiciman

Name of Authonzed ‘Representative: ~ ~ Name of Authorized'Representative:
“Associate’ commsswner " i CooT T
 Président.:and-CEQ

J-,ill_e f.'Al'lI_h'.dﬁie'ﬂ_.-R'e@rﬁe’_‘s_'e"ri‘tai_i\igé ~ Title of Authorized Representative-
1872472623 872372022 -
'.I r— ._ - T ,, .. = : -
L
et °°f.'.l!_.".8_’.f°!9f illatg

Bunsiness: Assodaieﬁgreefn‘i@r}[; o 8/ 23/ 2022

Page 6016
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N&w Hampalilré’ Depanment’ oi Hogith Biid Human® SWkes.
Exhibit'J

Y

“”éiér‘z“n’ mmou ‘REGARDING :THE FEDERAL FUNDING ACCOUNTABILITY ‘AND TRANSPARENCY.
; . ACY {FFATA] COMPLIANCE . .

. ;rhe Federal Funding Accountabtﬁty and Transparency Act. (F FATA) raqu:res pnme awardges of lndeuz_ﬂ_
g S

Departfnent 01 Heallh and Hum.an Sarvwes (DHHS) musl repon the fo{lmnng mfounabon for any '
subawand or‘contract ‘award: sub}ect to the FFATA: repomng raquwemanls
: Name"of enhly

4 e b ey s

,tl'BctSI ‘CFDA’ prcigram number for grants

parisation snd 'name-s of the' top five avacutivasif:

"10:1" "More than 80% of ennual gross reveniies are from the i:ed-eral govemment,. and.those’
" révenues are, greater than: $25M annually and _
g72: Compensation Information 15:not, already ‘avaliable through reporﬂng to'the, SEC..-

the ward or gward. amandment is rnada . '

The' Contrsctor lden!]ﬂed in'Section 1.3 uf the General Provlslons agrees- to compiy wﬂh the provlslms of

The, Federal Fundmg Aocwntabul:ly gnd Transparency Aci, Piiblic Law 109-282 and Public’ Law.110-252;

sa_nq: 'Part 170" (Repoﬂing Subaward and Execubva Compensal]on Informauon) and further agrees,
tra tfa

82372075 ._
‘ Date - ' ?Nama JeTfrey_ Th1 ﬂman
Tile: president andceo

Emibll JE Coftlﬂmﬂon Regardhg the, Fioderol Funding Conl:odor!nulab

O : -.Agcounmbmty And Tranipsancy Act (FFATA] l:ompnanco WZ
| CUOHIN T ‘Pago) of 2
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%M OTNE .

'Néw_Haimpshife. Department of Health and Human: Seivices’
Exhihlt J.o
o ‘FORM A
"AS the Contractd? identified in-Séction 1.3 of ihe General Provisions, | certify that'the Tésponses to° I:he

MTMCMLOSGNCY

Y ‘-The_rL.JEI.(SAM.QQ?)..numﬁﬁ-ar-..dr:v_oure_nﬁiy'is:r

. /Inyour Business or organ

-’Ioans grants; éub—grants and.'or oooberatrve agreemenls and (2) $25 000 000 or more’ In annual
Press:; revenues from u éc:ieral contracls subcontracts Ioans' granls subgrants andIOf
‘fc'oo._eratwe agreementsy. ¥

X NO o iYES

A the‘answer to. #2 above is NO;.stop heré:

If the'answer 1o #2;above 1§°YES; plgase ans#é’r‘thé"-’féll&iéih‘g" &

3;3,; ~Does Ihe publlc have access Lg:information‘about th'é“do"mpensation of the: execulrves in your

: Exchanse

19862

: NO o NES

‘Wi the dnswerio #3:above is YES, Stop 1 here:

i Ifmeanswer .(b:#éﬂt‘é‘.ﬁéf‘iéf I8N piéise answis ihé following’

S

sahon ‘of the five most h:ghly oomponsated officers’in your Blsiness or’

JArmounts

S
nConhadof Innlals m—
L = 8/23/2022 "
(Clhetsn 10713 Oste * -
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New Hampshire Department’of Hedlth and Human'Services:
Exhibit K’ :
DHHS lnformatlon Secunt! Req ments

A. Definitions:
Thie fotlowing tefmsiay be:Teflectsd ang have the: describisd meaning in this:document;

o A

4, h megans g contrél comp unauthonzed dlsclosure

assnstance .baneflts nd” personal"lnformahon'l"lncludlng wuthout llrmlataon'.Si;ll:tslan':e=
Abuse Trealment- Records; ~Case Records Protectéd Health Information and:
Personally Identlﬁable Inform ion;

Conf dentlal lnformatron also; -|nciudes any; and all mformatlon owned or managed by’
=lhe Staly’ 0[ NH:: Ll’b‘dled radelved fronur, un Uighaf, of e Dupanment of: Hudllh aiid-
Human Serwoes (DHHS) 'or accessed in":{he-; course of performlng conlracted:

;.prolecuon and drsposmon S governed by:

'regulatlons promutgaled thereunder

6 lncident means -an:act’ that potentually violates:an exphmt or rrmplred =secunty pollcy.
" which’ mcludes anempls (enher failed Gr- successful)‘to gain unaulhorrzed access lcna
H . t . d r -

i
Fport

consent:’
or: m:splacemenl 'of;hardoopy documents and mlsroulmg of physu:al or: gle_q,r,ﬁggl_____

QeI ool

- 8/2
“Date
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Néw: Hampshire.Department of Health and Humian Sérvices
Exhibit K;
DHHS Information-SecufityRequirements

Technology ‘or delega_t“' as' & protected networ‘k '(de&gnedf -'"_"'_“_
approved_ Qy means:: -of: lha State o lransmit) will be conmdered.

8. "Personal lnfo_rmauon “(or “PI Y-means information Which ‘can’bié "uséd 16 dlstangu:sh’
of race ‘an’ individual's’ |denhly. Such as-their narrie; social- security. number; ‘persaonal
informat:on ‘as defmed in- New_Hampshire RSA #359.C119, ‘blometric records,ietc:; -
‘alone; or when combined with other personal-or ldenturymg information: which i Imked‘
or. llnkable to 2, Spelelc mdwudual such as. data and place of bnrlh mother‘s marden
name;elc:

9 ° anacy Rule shaH mean: lhe Slandards for anacy of Indwndually Ider_mr ab}e- Heauh
Informahon at.45: C F. R Pans 160 and 164 promulgated under HIPAA by.the Umted
_States Depanment of: Heallh and Human Sefvices.

0::"Protected Healih, Information” (o *PHI*) has:the.same meanmg as: provided in the;

e

ron of “Protected. Health information™in the" HIPAA anacy Rule at: 45 .C-.;F R*'§

"by"' 8tz ndards devetopmg,.orgamzationt aliis. accreduted by

the-Amencan -Nahona!;Standards‘_ln tllule

"+

1., RESPONSIBILITIES, OF DHHS AND'THE CONTRACTOR

A ﬁiﬁ.’%‘ﬁiﬁhﬁé'.Qéé@nﬁﬁiéabg_uréﬁfc‘if.’C~"6‘riﬁdb"rit’iéi'l"l”r‘ff&in‘élib"r‘f;

'Further Conlra
n"d a‘ge‘nts;'_mus

B R Updaia I 0ng BB K Conpscianninis. .
SR R ﬂuHsmlormaﬁunh e
Socuﬁly_ﬂnqulm onts ; 8/23/2022
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Néw Hampshire'Departmient of Health’and Human Seérvices'
EXRibitK
DHHS: Information Security Requirements’

4 Th Contraclor(agrees thai DHHS Data o deriva!iva there from d|sclosed to"@n End
User:musi only be'used pursuani o lhe tars:of this:Contract.

5 The‘Contraclor ‘agrees; DHHS Data obtamed under; th:s Contract may.| not ba usad for
©any ‘lher,purposes thal are’ not Indicaled &n thls Contract.

he:Contractor’ grees o grant access u lhejdala o°the authorized representatives
of .DHHS: for:the purpose of: inspecting to:confirm oompliance wuh the'terms:of . this
Contract

il M’iélr_ﬂooszqssssiéfbﬁéf rmswss.ou .os qm

""‘aor ponable storsge dewces~ such asa; thumb dnve.[as a meihod of lransrmttmg DHHS,
data ,

3 Encrypled Efnail. End User imay only- émploy .email lo ArarsHiit Configantial O&la if
<emailsis gncrypled and’ being :sentto.and bemg recewed by eman addresses ol’
parsons authonzed t recelve.such"unformatlon )

hen sent: ‘a'?é"'ﬁ-ééﬁéﬁ"iﬁ'dii}i'duﬁr

i8: .employing portable dewces Ho: transmit:
3V T b ericrypted.and password-protected.

"8, gf@pen Wureless Networks JEAdUSer may-Aot: trgnsiiit Confidantial Data Via s r.:pen

v,
EX Ny (i

Commr:torlnuiab- i -
3 2022
FDdle 0 / /

!-:T—:.'\,.'-.-.__.-. o
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New. Hampshlre Department of Health:arid Human Services
- ExhibitK.
'DHHS information'Security Requiremerits

€T

“wireiess nétwork: End-User.must: emptoy .8 Situal pAvate network (VPN) when
.remotely tmnsmrttmg:vra ‘an open wirele 5. network_

8. ‘Remote User Communicafion: If End Wsaris employing. rémote communicalion to
+8CCOSS. O JAransmit;:; -onﬁdenhal Data; -a'viftdal private’ network (VF'N) must .ba’-

'rnstalled on the. End \ser's. mobilé devrce('s) or. Iaptop from which-[Rformation will bé:
transmitted;or accessed :

"10. SSH Fite Transfér Protocol’ SFTP), 8lso’ known'ds Seclire Fila Transfer Protocsl. If

‘End ‘User<is employmg an SFTP to frafsmit Conﬁdentral Datg; End User wrtl
sstructure- ihe Folde;,and access pnvrleges to prevent lnappropnate drsclosure ot‘
infoimiation. SFFP foldérs: and 5ub-folders used for transmrtt:ng Confidential. Data erI
be: ooded for 24-hour: auto-delenon Cyde (l e: Conﬂdentral Data wrll be delated: every 24
hours)

“F1: Wireléss Devices. If-End Useris transiiting ¢ Conf dential Dalavia wireléss devices; a!l
data musl be ena'ypted lo° prevent, mappropnate dtsdosure of Informatlon

"RETENTION AND DISPOS!TION’OF‘IDEN‘I’IFIABLE‘RECORDS

Tha Contractor wrll “onily retain lhe data’ and any denvatwe ‘of the data for: the duratlon of thls

:Ax Reténtion

A, The: Conlractor agrees it will- not ‘Store; transfer: or process data cotlected in
‘connegtion. with the:services= rendered-under this ‘Contract outslde of 'the - United
Stales Thrs phys:cal] locatron requrrement shall also apply in the mp!ementatron ob
.cloud r:<:»m;:rutmr_:;l cloud? servrce or. ‘cloud. storage capabuhtres ‘and includes.. backup
data and:Disasler- Recovery locations...

2 The Contractor agrees: to ensure” proper: securﬂy monrlonng capabll:tres are' in

BRA/OF Departmenl Eonfidenitial informiation-for conlractor prowded systems

i3 'The Contractor agrees*to provrde secunty awareness :and- edueatlon for+its: EAd.
o ,Users in-suppol '_‘of;protectmg Department confrdential mforrnatron

WoAD
5-_’53 'The Contraclor agrees@Conﬁdentral ”Data« stered rn a Ctoud :must :ber inea
‘FedRAMP/HITECH comphant'—‘solutron nd ‘comptywnh all appl:cable statules and
i ) L nd

?rn a secure Iocatron and dantified in Section

(Vi Cast Updole, 161098

872373632
W

PCEIRG
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New:Hampshire,Departmant-of Health and Human Seérvices'
EXhIBITK.
DHHS Information Security Requirements:

_ ‘whole;;must, h‘av‘é"agg'r'é’s"st"\ie"ir“\'trij‘Sio’ti'l'Hétéétion‘ and firewall protection,
8. The Contractor ‘agrees:to; and e sures it & compléts pooperatron with_ th'“State 'S
__-Chref tnformatron Officer-in the detéction of any security vulngrability'of the hosLi

'8 Disposition:

1. ifiine Gontractor. wili maintain. any Goni denfial Information omits syslems; {or its
) ;ssub-oontractor systems), the. Contractor Wl mamtar 2

';documented process for
.:securely dtsposrng ofsuch data’ upon request ‘or ‘contract . termination; ‘and will
-Gbiain written. certification for any, State of New: Hampsh:re data destroyed by the
-rContractor oriany subcontractors asa. part of ongorng. emergency;‘and-or: dtsastor

via a'seclre' wipe program
iin. acoordance with tndustry-aocepted standards for secura detetton and media
santtrzatron or otherwise physrcally destroymg the; medra (for exampte-
degaussmg) as. descrrbed in, NIST Speotal Publrcatron 800 88, Rav 1, Gurdellnes-
for Media Samuzatron Nattonal Institute’ or‘*Standards and Technotogy.
',Department of: Commerce The Contracise wall document ‘and. cemfy in” wntmgfat
-itrme of the:data destruction, and wﬂt prowde written certltrcatron to the: Depart ént
._rupon .requastj The ewrrtten certlfrcatron wtll tnclude Y:
j‘demonstrate é '

:evaludted by the,State and’ Contractor ortor*to destructron LT

2. éUntess otherwrse speort‘ ed wrthrnr thrrty (30) days of the termination ‘of thlS
Contract,"-Contractor agrees o destroy all hard oopres of Conﬁdenttal Data uslng a
¥ reddlng ' i

'-ontrac-tor agrees 16 completely destroy alt electromc Confidential Data-
by means-of data arasure also known as: secure data w:plng

tv PROCEDURES| FOR;SEG-URITY

A= Conltractor agrees ‘o safeguard the*DHHS Data Teceived. Under this~ Contract, <and any
:detivative data of- trles -as-follows:
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‘New-Hampshire Départmeént.of Health and Human Services.
Exhibitk |
/DHHS information‘Security Requirements:

-,match those. for he. Conlraclor mcluding breach ‘notification reqmremerﬁs ;

& The Contractor will work wlth the: Department !o s:gn and- cemply with: all =apphcable'
=Stata of New Hampsh:re and Departmenl syslem access and authonzatuon .policies.
7and procedures systems’ access. forms, :and ‘computer, use- aqreem_ents as.pan-off
obtainlng and:maintaining access toany Depanment system(s) Agree, !
tcompleted ‘and- Signed by the Contractor and. any apphcable ‘Sub-contractors pnor-to'
'system access being authorrzed

CFR 60: 1103, 4he” Co'ntractor ‘thi'execute» IPAA sociat
(BAA) With’ the Department -and is: responsmle for' malntalmng compllance with, the
|agreement ) -

+Manage , f the':surv 1t aftn

iContractor o momtor for any changes‘ in, nsks threats -and Lvu!nerab vhe ithat may
HOCCUT ‘ovar {he life. of ‘the, Contractor engagement The suivey. will be tompleled’
mnnually, or.an altqmate hme frame at ihe Depanmenls dupcrebon mth agreemenl by

5eUast updeto 1000118 _ " ConmAtor s, .
D A S LU PR R T T 8 '-ﬂ' .
¥ Ser.junly Reqdramenls 8/ 23/ 2022
Paga golp ™ "Date A e
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‘New: Hampsﬁ re.Department.of Health and Human Services

. “ExhibltK‘
‘DHHS Information'Security Requirements.

CParts 160° and 164) lhat govem prolecluons for. mdmdually |denhr able heallh
Yinformalion.and as. apphcable unider:Stale law:

13" Conlractor agrees to estabhsh and mamtam appropruale adrrunlstrallva techmcal :and-
/physmal safeguards 1o protect the confidenlrahty ‘of the Conhdentaal Data and 1 H
“prévent un_aulho ed_use or access (o’ lits The . safeguards mus! provrde 2. level and
iscope, of: secunty a.t:’ls not’ ‘less than the; Ievel and scope of: security . requurementsv
~estabhshed by .the :State:of New-Hampshire, Depadmenl of Information’ Technology

'Refer.to Vendor ResourcesIProcurement -at https w0 gov!doquendorhndex htm
for Lhe Department of + Informahon Technology pO]lCiBS gundelmes ‘Sandards. and.

proc-uremenl information: re|almg i vendors.:

18 Contiacior wagrees o maintain; a dociimented treaeh -nolification ;and ncidgnt
response prooess-\The Conlraclor wnII nollfy the States anaCy Offcer and the-
: ,al the emall.addresses

sont to and bomg rec’ewed:by armail ,addresses of;persons authonzed 46
receive’ ‘Such’ tnformahon .

Exh-b:l K

Aot < o
o L0
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Neiw, Haiipshire Departent of HElth afid Humah Services
EXhibit K
DHHS Information Security Requirements

_ Conf'denttal Intorma on . recetved under thts Contract and tndrwduatly

‘6. ‘timit disclosire:of the Confidential; Informatlon fo-lhe exient. permitted by-Taw.:
e
© jidentifi able dete de

d from DHHS‘.-,Data, tmust be. stored ‘in“an -araa- that is
y‘stcatty and1ec logically secura -from accass by unauthorized persons

P! .
durlng duty hours s well:as; non=dutyhours, {eg:-door locks, card keys.,
Tbiomatric’ |dentthers ‘ete).

i9.. ronty authonzed En"

Qsers‘;"may;?:"t'rua_nsrn'it 'the:fCon'ﬁd‘entiEitf D'ata:"::’i*' cluding..

‘slored on.portable ‘media® a§ requ:red insedtion IV above‘

1

e ‘m all other mstances Conttdenttal lata must be: mamtatned used and

dssclosed usrng apprOpnate sateguards a8’ determined by a nsk based
assessment of the cwcumstances |nvolved

i. .pderstand that heir user-ciedenlials. (User name and password) must:not be.
ishared: wrth anyone. EndzUsers will keep their credenttal tnformat:on secures
Thls apphes to credenttals used 1o access: the s:te dtrectly or. tndtrectly through
2 third party apphcatton '

ap \
i drsposed of in aceordance‘wt’th thts Contract

LOSS;REPORTING

- with - : tH
procedures and tnteccordance wuth ’42 C F R §§ 431 300 305 In addttton to;,and
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