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State of New Hampshire

Deferred Compensation Commission

25 Capitol Street, Room 215C, Concord, NH 03301 (603)-271-7886

July 18. 2023

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the NH Deferred Compensation Commission, to enter into an amendment to its contract
agreement with Empower Annuity Insurance Company of America, (f/k/a Great-West Life & Annuity Insurance
Company), Denver, CO {VC#203200), or its approved affiliate, by extending the end date of the contract from
October 31, 2023, to April 30, 2024, effective upon Governor and Council approval. The original contact was
approved by G&C on October 7, 2015, item #74, for the administration of the State of New Hampshire Public
Employees Deferred Compensation Plan (the "Plan") for public officers and employees and extended by G&C on
October 2, 2019, item #A, other items consent calendar, with a contract end date to December 31, 2022. The
contract was extended again by approval of G&C on December 21, 2022, item #1, other items consent calendar,
with a contract end date of October 31, 2023.

No State funds shall be expended for this contract per RSA 101-B:8.

EXPLANATION

The New Hampshire Deferred Compensation Commission (the "Commission") has, with Governor and Council
approval, contracted with Empower Annuity Insurance Company of America (f/k/a Great-West Life & Annuity
Insurance Company) or its approved affiliate, for plan administration services with a contract end date of October
31, 2023. While it was expected that the Commission would issue a request for proposal (RFP) to put this contract
out to bid in the first quarter of 2022, the RFP was not issued until November 23, 2022. The Commission expected
the RFP to be completed with a new plan administration contract well in advance of the contract end date. The
Commission with the assistance of NFP issued the RFP and received proposals from qualified bidders. During the
selection process it became apparent that the complex and critical needs of the Commission were not sufficiently
addressed, and the decision was made to issue a new, modified RFP.

This amendment will allow the Commission to complete the plan administration and recordkeeping RFP
process and award a new multi-year contract for the State of New Hampshire Public Employees Deferred
Compensation Plan.

Based on the foregoing, the Commission respectfully recommends approval of the amendment to the
contract with Empower Annuity Insurance Company of America (f/k/a Great-West Life & Annuity Company).

Respectfully Submitted.

Barry Glennon
Commission Chair



THIRD AMENDMENT

TO

EMPOWER ANNUITY INSURANCE COMPANY OF AMERICA,

AGREEMENT

This amendment, (hereinafter called the "Amendment"), dated May 1, 2023, by and between
the State of New Hampshire, acting by and through the New Hampshire Deferred Compensation
Commission (hereinafter referred to as the "Commission"), and Empower Annuity Insurance Company of
America, (hereinafter referred to as the "Contractor" or "Empower").

WHEREAS, pursuant to an Agreement dated October 7, 2015, the Contractor agreed to perform
certain services upon the terms and conditions specified in the Agreement and In consideration of
specified percentage of revenue generated by the Plan's investment options as specified In the

Agreement and;

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be modified or
amended only by a written instrument executed by the parties hereto and only after approval of such
modification by the Governor and Council, or amendment and;

WHEREAS, pursuant to Exhibit A, Section IV, Paragraph A, which states in the relevant part; "The
initial term of this Agreement shall be for a period of 5 years effective January 1, 2016 until December
31,2020, with the approval of the Governor and Executive Council. The contract provides for one (1) two
(2) year extension with the mutual agreement of the parties and with the final approval of the Governor
and Executive Council." and;

WHEREAS, pursuant to Exhibit A, Section IV, Paragraph A, which states in the relevant part; 'The
initial term of this Agreement was amended and extended for a period of two years, with the approval of
the Governor and Executive Council on October 2, 2019 for one (1) two (2) year extension with a
completion date of October 31,2023 and;

WHEREAS, the Contractor and the Commission have agreed to further amend the Agreement In
respects;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained
in the Agreement and set forth herein, the parties hereto do hereby agree as follows:

1. Amendment and Modification of Agreement:

The Agreement Is hereby amended as follows:

Amend Section 1.7 of the General Provisions by extending the Completion Date from October 31,
2023 to April 30, 2024.

2. Continuance of Agreement:

Except as specifically amended and modified by the terms and conditions of the Amendment, the

Agreement and the obligations of the parties hereunder, shall remain in full force and effect In

accordance with the terms and conditions set forth herein.



CONTRACTOR;

Empower Annuity Insurance Company of America

By:_\

Name: Daniel A. Morrison

Title: Senior Vice President, Government & Taft-Hartley Markets

The State of Colorado

The County of Arapahoe

j 2023 there appeared before me, in the state and countyOn the day of

foresaid a person who sdlisfactorily identified himself as Daniel A. Morrison, and acknowledged that
he/she executed this document indicated above, in witness thereof, I hereunto set my hand and official
seal.

Notary Public

My Commission Expires: July 10,2026

OeiOREAOUNLAP

notary PUSLtC • STATE OF COLORADO
NOTARY ID 1987A053982

MY COMMISSION EXPIRES JUL lO, 2026

THE STATE;

The State of New Hampshire

TAfiWWcA-

Name: Barry J. Glennon, for the Commission

Title: Director, Bureau of Securities Regulation
Chair, Commissii

Name: Cralg A. Dowifipg
Title: Executive Director, Commission^



The foregoing contract, having been reviewed by this office, is approved as to form, substance and
execution.

Office of the Attorney General

Bv:

Name; ?/)il(tJr
Title:

Governor and Coundl of NH

On; 2023

Signed: —

Title:



EMPOWER ANNUITY INSURANCE COMPANY OF AMERICA

INCUMBENCY CERTIFICATE

The undersigned Associate Secretary of Empower Annuity Insurance Company of America

("Company") hereby certifies that the individuals identified below are authorized signers of Empower
Annuity Insurance Company of America and that, pursuant to the General Signing Resolution duly adopted
by the Board of Board of Directors of the Company on March 18,1997, and the General Signing Delegation
duly adopted by the Board of Directors of the Company on March 1, 2012, the individuals are duly
authorized to act on behalf of the Company.

Daniel A. Morrison

Senior Vice President, Government & Taft-Hartley

Markets

Dated at Greenwood Village, Colorado, this 28th day of June, 2023.

Empower Annuity Insurance Company of America

Brockett Hudson

Associate General Counsel and Assistant Secretary



ACORD CERTIFICATE OF LIABILITY INSURANCE
OATECIOMXWYYYY)

06^3/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIRCATE HOLDER. THIS
CERTIRCATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT; If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditioris of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

MARSH USA, aC.

1166 Avenue of the Americas
NewYorLNY 10036

CN102232306SUB2-OE-22-24

CONTACT
NAME:

PHONE PAX
l/JC. No. Rxt): (A/C. No):

EAUUL
ADDRESS:

MSURERfS) AFFORDMO COVERAGE NAICff

INSURER A: ACE American Insurance Comoanv 22667

mSUREO

EMPOWER ANNUnY INSURANCE COMPANY OF

AMERICA AND SUBSIDIARIES. INaUDING
EMPOWER RETIREMENT. LLC
DBA EMPOWER

6515 EAST ORCHARD ROAD
GREENWOODVILLAGE. CO 80111

INSURER B; Sentrv Insurance A Mutual Co 24988

INSURER C: N/A N/A

MSURER D: ACE Prooeftv and Casualty Insurance Comoanv 20699

INSURER E: N/A N/A

PISURERP:

COVERAGES CERTIFICATE NUMBER; NYC4XI909150&« REVISION NUMBER: 4

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE H'MrirVi'l POUCY NUMBER

POLICY EFF
/MMTOVYYYYl

POLICY EXP
mwoorrrm UMns 1

A X COMMERCIAL GEMERAL UABIUTY

»E 1 X 1 OCCUR
G46669S26 06A)1/2023 06/01/2024 EACH CX:CURRENCE $  5,000,000

CLAIMS-MAC
DAMAGE TO RENTED

S  5.000.000

X SIR:S25.000 MED EXP ona paraon) s  5.000

PERSONAL & ADV INJURY ,  5,000,000

GENL AGGREGATE LIMIT APPUES PER: GENERAL AGGREGATE ,  5,000,000

X policy] 15^ 1 |loc
OTHER:

PRODUCTS • COMP/OP AGG S  5,000,000

EMPLOYEE BENEFITS: S  5.000.000

B

B

AUTOMOBILE UABILITY 9004862-003 (AOS)

9004862-004 (MA)

12/01/2022

12A)1/2Q22

12A)1/2023

12A)1/2023

1
1

COMBINED SINGLE LIMIT
(E« accident)

S  1,000,000

IT ANY AUTO

:heduled

ITOS
)N-OWNEO

ITOS ONLY

BODILY INJURY (Par paraon) s

OWNED
AUTOS ONLY
HIRED

AUTOS ONLY

SC
AL

BODILY INJURY (Par accidant) S

~
X NC

AL

PROPERTY DAMAGE
fPer BCddent)

i

s

■T3' T UMBRELLA UAB

EXCESS L1A8

X OCCUR

CLAIMS-MADE

XOO 046659069 006 0601/2023 0601/2024 1 EACH OCCURRENCE s  5,000,000
AGGREGATE s  5,000,000

nR3 1 X 1 RETENTIONS 10.000 s

B

8

WORKERS COMPENSATION
AND EMPLOYERS'UABIUTY
ANYPROPRIETOR/PARTNERrEXECLmvE rrn
OFFICERAIEMBER EXCLUDED? N
(Mandatory In NH)
K vM. daaetlba undar
DESCRIPTION OF OPERATIONS balow

N/A

9004862-601 (AOS)
9004862-002 (HI. NY. WI.WV)

12AJir2U22

12«1/2022

12/01/2023 1
12A)1/2023

i

V  PER OTH.
STATUTE ER 1

E.L EACH ACCIDENT s  1,000,000

E.L DISEASE • EA EMPLOYEE s  1,000,000

E.L DISEASE - POLICY UMR* S  1,000,000

i
1

OESCRIPnONOFOPERATIOKS/LOCAnOKS/VEHICLES (ACORD 101.AddttlonMR«iwrfcsScMul*.may Hmorvtpac*!• requtred)

CERTIFICATE HOLDER CANCELLATION

STATE OF NEW HAMPSHIRE
ATTN: ROBERT STOWELL
DEPARTMENT OF ADMINISTRATIVE SERVICES
25 CAPITAL STREET. ROOM 102
CONCORD, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH TRE POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

-SbKsMvd

ACORD 25 (2016/03)
1968-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



THE STATE OF NEW HAMPSHIRE

INSURANCE DEPARTMENT

License No: V89277366

Presents that Empower Annuity Insurance Company of America

is hereby authorized to transact Variable Products lines of Insurance in accordance with State Statutes.
Exclusions:

RSA 408:40 - The Commissioner does not recommend and assumes no responsibility
for variable contracts offered by the registrant.

Effective Date: 06/15/2023
Expiration Date: 06/14/2024

DE?J

Christopher R. Nicolopoulosy Esq.
Commissioner oflnsurance



u
State of New Hampshire

Deferred Compensation Commission

25 Capitol Street, Room 2I5C, Concord, NH 03301 (603)-27l-7886

July 18, 2023

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the NH Deferred Compensation Commission, to enter into an amendment to its contract
agreement with Empower Annuity. Insurance Company of America, (f/k/a Great-West Life & Annuity Insurance
Company), Denver, CO (VC#203200), or its approved affiliate, by extending the end date of the contract from
October 31, 2023, to April 30, 2024, effective upon Governor and Council approval. The original contact was
approved by G&C on October 7. 2015, item #74, for the administration of the State of New Hampshire Public
Employees Deferred Compensation Plan (the "Plan") for public officers and employees and extended by G&C on
October 2, 2019, item #A, other items consent calendar, with a contract end date to December 31, 2022. The

contract was extended again by approval of G&C on December 21. 2022, item #1, other items consent calendar,
with a contract end date of October 31. 2023.

No State funds shall be expended for this contract per RSA 101-6:8.

EXPLANATION

The New Hampshire Deferred Compensation Commission (the "Commission") has, with Governor and Council
approval, contracted with Empower Annuity Insurance Company of America (f/k/a Great-West Life & Annuity
Insurance Company) or its approved affiliate, for plan administration services with a contract end date of October
31, 2023. While it was expected that the Commission would issue a request for proposal (RFP) to put this contract
out to bid in the first quarter of 2022, the RFP was not issued until November 23, 2022. The Commission expected
the RFP to be completed with a new plan administration contract well in advance of the contract end date. The
Commission with the assistance of NFP issued the RFP and received proposals from qualified bidders. During the
selection process it became apparent that the complex and critical needs of the Commission were not sufficiently
addressed, and the decision was made to issue a new, modified RFP.

This amendment wiii allow the Commission to complete the plan administration and recordkeeping RFP
process and award a new multi-year contract for the State of New Hampshire Public Employees Deferred
Compensation Plan.

Based on the foregoing, the Commission respectfully recommends approval of the amendment to the
contract with Empower Annuity insurance Company of America (f/k/a Great-West Life & Annuity Company).

Respectfully Submitted,

Barry Glennon
Commission Chair



THIRD AMENDMENT

TO

EMPOWER ANNUITY INSURANCE COMPANY OF AMERICA,

AGREEMENT

This amendment, {hereinafter called the "Amendment"), dated May 1, 2023, by and between
the State of New Hampshire, acting by and through the New Hampshire Deferred Compensation
Commission (hereinafter referred to as the "Commission"), and Empower Annuity Insurance Company of
America, (hereinafter referred to as the "Contractor" or "Empower").

WHEREAS, pursuant to an Agreement dated October 7, 2015, the Contractor agreed to perform
certain services upon the terms and conditions specified in the Agreement and in consideration of
specified percentage of revenue generated by the Plah's investment options as specified in the
Agreement and;

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be modified or
amended only by a written instrument executed by the parties hereto and only after approval of such
modification by the Governor and Council, or amendment and;

WHEREAS, pursuant to Exhibit A, Section IV, Paragraph A, which states In the relevant part; The
Initial term of this Agreement shall be for a period of 5 years effective January 1, 2016 untll December
31,2020, with the approval of the Governor and Executive Council. The contract provides for one (1) two
(2) year extension with the mutual agreement of the parties and with the final approval of the Governor
and Executive Council.* and;

WHEREAS, pursuant to Exhibit A, Section IV, Paragraph A, which states in the relevant part; The
initial term of this Agreement was amended and extended for a period of two years, with the approval of
the Governor and Executive Council on October 2, 2019 for one (1) two (2) year extension with a
completion date of October 31,2023 and;

WHEREAS, the Contractor and the Commission have agreed to further amend the Agreement In
respects;

NOW THEREFORE, In consideration of the foregoing, and the covenants and conditions contained
in the Agreement and set forth herein, the parties hereto do hereby agree as follows:

1. Amendment and Modification of Agreement:

The Agreement is hereby amended as follows:

Amend Section 1.7 of the General Provisions by extending the Completion Date from October 31,
2023 to April 30, 2024.

2. Continuance of Agreement:

Except as specifically amended and modified by the terms and conditions of the Amendment, the

Agreement and the obligations of the parties hereunder, shall remain in full force and effect In

accordance with the terms and conditions set forth herein.



CONTRACTOR;

Empower Annuity Insurance Company of America

Bv:_\

Name: Daniel A. Morrison

Title: Senior Vice President, Government & Taft-Hartley Markets

The State of Colorado

The County of Arapahoe

On the day of tyz^j4tjL— . 2023 there appeared before me, in the state and county
foresaid a person who $d(isfactorily Identified himself as Daniel A. Morrison, and acknowledged that
he/she executed this document indicated above. In witness thereof. I hereunto set my hand and official
seal.

Notary Public

My Commission Expires: July 10,2026

0 m m
^ ̂  »

OEIOREAOUNUP

HOTARY public • STATE OF COLOilADO
MOTARY ID 1987405398Z

MY commission expires JUL 10. 2026

THE STATE;

The State of New Hampshire

Name: Barry J. Glennon, for the Commission

Title: Director, Bureau of Securities Regulation

Chair, Commissii

Name: Craig A. Dowrfifig
Title: Executive Director, Commission^



The foregoing contract, having been reviewed by this office, Is approved as to form, substance and
execution.

Office of the Attorney General

By:

Name:
Title:

Governor and Council of NH

On: 2023

Signed.,

Title:



EMPOWER ANNUITY INSURANCE COMPANY OF AMERICA

INCUMBENCY CERTIFICATE

The undersigned Associate Secretary of Empower Annuity Insurance Company of America
("Company") hereby certifies that the individuals identified below are authorized signers of Empower
Annuity Insurance Company of America and that, pursuant to the General Signing Resolution duly adopted
by the Board ofBoardofDirectorsofthe Company on March 18, 1997, and the General Signing Delegation
duly adopted by the Board of Directors of the Company on March 1, 2012, the individuals are duly
authorized to act on behalf of the Company.

Daniel A. Morrison

Senior Vice President, Govemment & Taft-Hartley
Markets

Dated at Greenwood Village, Colorado, this 28th day of June, 2023.

Empower Annuity Insurance Company of America

Brockett Hudson

Associate Genera! Counsel and Assistant Secretary



CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DO/YYYY)

06/13/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED,
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: if the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

MARSH USA, aC.

1166 Avenue of the Americas
NewYorKNY 10036

CN102232306-SU82-OE-22-24

CONTACT
NAME;

PHONE FAX
rAK:.No.ExH: (A«.NoU
E-MAIL
ADDRFSS;

INSURERIS) AFFORDING COVERAGE NAIC 9

INSURER A; ACE American Insurance Comoany 22667 -

INSURED

EMPOWER ANNUITY INSURANCE COMPANY OF

AMERICA AND SUBSIDIARIES. INaUDING
EMPOWER RETIREMENT, aC
DBA EMPOWER

8515 EAST ORCHARD ROAD

GREENWOOD VIllAGE. CO 80111

INSURER 8: Sentry Insurance A Mutual Co 24988

INSURER C: N/A N/A

INSURER D: ACE Prooertv and Casualty Insurance Comoany 20699

INSURER E: N/A N/A

INSURER F:

COVERAGES CERTIFICATE NUMBER: NY000909150M2 REVISION NUMBER: 4

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE rjCmrvi?! POLICY NUMBER

COMMERCIAL GENERAL UABIUTY

CLAIMS-MADE OCCUR

SIR: $25,000

GENV AGGREGATE LIMIT APPLIES PER;

POLICY □
OTHER:

PRO
JECT □ LOC

G46869S26

POLICY EFF
IMHroDPlYYYI

06fll/2023

POLICY EXP
(MM/DO/YYYYI

OaOI/2024

UMITS

EACH OCCURRENCE
TSAMASETyREFTPSB
PREMISES lEa occurrence!

MED EXP (Any one perw)

PERSONAL & ADV INJURY

GENERAL AGGREGATE

PRODUCTS • COMP/OP AGG

EMPLOYEE BENEFITS:

5.000,000

5,000,000
5,000

5,000,000

5,000,000

5,000,000
5,000,000

AUTOMOBILE LIABILITY

X ANY AUTO

9004862-003 (AOS)

9004862-004 (MA)

l2«l/2022

12rt)1/2022

1201/2023

1201/2023

COMBINED SINGLE LIMIT
fEa «oaOen» 1,000,000
BODILY INJURY <Per parson)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BODILY INJURY (Par acddant)
PROPERTY DAMAGE
IPer BccideotI

UMBRELLA UAB

EXCESS LiAB

OED

OCCUR

CLAIMS-MADE

XOO 646659069 006 0601/2023 0601/2024 EACH OCCURRENCE 5,000,000

AGGREGATE 5,000,000

RETENTION $ 10.000
1201/2023 .
1201/2023

WORKERS COMPENSATION
AND EMPLOYERS' UABIUTY

ANYPROPRIETOR/PARTMERIEXECUTTVE
OFPICERPilEMBER EXCLUDED?
(Martdatary In NH)
II yas. daacriba undar
DESCRIPTION OF OPERATIONS balow

YIN

H HI A

00(W002-6oi (aOS)
9004862-002 (HI, NY, Wl.WV)

1201/2022
1201/2022

y PER
^  STATUTE

OTH
ER

E.L. EACH ACCIDENT 1,000,000

E.L. DISEASE - EA EMPLOYEE 1,000,000

E.L. DISEASE - POLICY UMIT 1,000,000

OESCROTTON OF OPERATIONS/LOCATIONS/VEHICLES (ACORO 101, Additional Ramarirs Schadula, may ba attachad Hmora apaea la raqulrad)

CERTIFICATE HOLDER CANCELLATION

STATE OF NEW HAMPSHIRE
ATTN: ROBERT STOWELL
DEPARTMENT OF ADMINISTRATIVE SERVICES
25 CAPITAL STREET, ROOM 102
CONCORD. NH CO301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED. IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

® 1988-2016 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



THE STATE OF NEW HAMPSHIRE ^

INSURANCE DEPARTMENT

License No: V89277366

Presents that Empower Annuity Insurance Company of America

is hereby authorized to transact Variable Prodncts lines of Insurance in accordance with State Statutes.
Exclusions:

RSA 408:40 - The Commissioner does not recommend and assumes no responsibility
for variable contracts offered by the registrant.

Effective Date: 06/15/2023
Expiration Date: 06/14/2024
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4^

Charles M. Arlingbatui
Commissioner

State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street - Room 100
Concord* New Hampshire 03301
(603)271-3201 | Office@das.iih.gov

Catherine A Keane

Deputy Commissioner

Sheri L. Rockbum

Assistant Commissioner

December 7,2022

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services, on behalf of the NH Deferred Compensation
Commission, to enter into an amendment to its contract agreement with Empower Annuity Insurance Company of
America, (fke Great-West Life & Annuity Insurance Company), Denver, CO (VC#203200), or its approved affiliate,
by extending the end date of the contract from December 31, 2022 to October 31. 2023 effective upon Governor
and Council approval. The original contact was approved by G&C on October 7, 2015, item #74, for the
administration of the State of New Hampshire Public Employees Deferred Compensation Plan (the "Plan") for
public officers and employees and extended by G&C on October 2, 2019, item #A, other items consent calendar,
with a contract end date to December 31, 202^

No State funds shall be expended for this contract per RSA 101-6:8.

EXPLANATION

The New Hampshire Deferred Compensation Commission (the "Commission") has, with Govemor and
Council approval, contracted with Empower Annuity Insurance Company of America (fka Great-West Life & Annuity
Insurance Company) or its approved affiliate, for plan administration services with a contract end date of December
31, 2022. V\^iie it was expected that the Commission would issue a request for proposal (RFP) to put ffiis contract
out to bid in the first quarter of 2022, the RFP was not issued until November 23, 2022. The delay was caused in
part due to the need to publish an RFP and contract with a consultant to develop a complex and extensive RFP for
plan administration and recordkeeping services.

This amendment will allow the Commission to complete the plan administration and recordkeeping RFP
process and award a new multi-year contract for the State of New Hampshire Public Employees Deferred
Compensation Plan.

Based on the foregoing, the Commission respectfully recommends approval of the amendment to the
contract with Empower Annuity Insurance Company of America (fl(a Great-West Life & Annuity Company).

Respectfully Submitted,

Charles M. Aiilnghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-738-2964



SECOND AMENDMENT ^
TO y 1

EMPOWER ANNUITY INSURANCE COMPAT^ OF AMERICA,
(fka GREAT-WEST UFE & ANNUITY INSURANCE COMPANY)

AGREEMENT

This amendment (hereinafter called the "Amendment^), dated the 22nd day of November,

2022, by and between the State of New Hampshire, acting by and through the New Hampshire Deferred
Compensation Commission, which is represented by the Department of Administrative Services

(hereinafter referred to as the 'Department*), and Empower Annuity Insurance Company of America

(fka Great-West Life & Annuity Insurance Company), (hereinafter referred to as the 'Contractor* or

'Empower*).

WHEREAS, pursuant to an Agreement dated October 7,2015, the Contractor agreed to perform
certain services upon the terrm and conditions specified in the Agreement and in consideration of

specified percentage of revenue generated by the Plan's investment options as specified in the

Agreement and;

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be modified or

amended only by a written instrument executed by the parties hereto and only after approval of such

modification by the Governor and Council, or amendment and;

WHEREAS, pursuant to Exhibit A, Section iV, Paragraph A, which states in the relevant part; The

initial term of this Agreement shall be for a period of 5 years effective January 1,2016 until December
31,2020, with the approval of the Governor and Executive Council. The contract provides for one (1)

two (2) year extension with the mutual agreement of the parties and with the final approval of the
Governor and Executive Council.* and;

WHEREAS, pursuant to Exhibit A, Section IV, Paragraph A, which states in the relevant part; The

Initial term of this Agreement was amended and extended for a period of two years; with the apprdvai

of the Governor and Executive Council on October 2,2019 for one (1) two (2) year extension with a
completion date of December 31,2023. and;

WHEREAS, the Contractor and the Department have agreed to further amend the Agreement in
respects;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions

contained in the Agreement and set forth herein, the parties hereto do hereby agree as follows:

1. Amendment and Modification of Agreement

The Agreement b hereby amended effective December 31,2022 as follows:

Amend Section 1.7 of the General Provisions by extending the Completion Date from December
31. 2022 to October 31, 2023.



2. Continuance of Agreement:

Except as specifically amended and modified by the terms and conditions of the Amendment,

the Agreement and the obligations of the parties hereunder, shall remain In full force and effect in

accordance with the terms and conditions set forth herein.

CONTRAaOR;

Empower Annuity Insurance Company of America

By:.

Name: Daniel A. Morrison

Title: Senior Vice President, Government & Taft-Hartley Markets

The State of Colorado

The County of Arapahoe

On the 22nd day of November, 2022 there appeared before me, In the state and county foresald a

person who satisfactorily Identified himself as Daniel A. Morrison, and acknowledged that he/she

executed this document indicated above. In witness thereof, I hereunto set my hand and official seat.

Notary Public

My Commission Expires: November 26, 2026

USA L. DELAY
NOTARY PUBUC

STATE OF COLORADO
NOTARY 10 20184045273

MY COMMISSION EXPIRES NOVEMBER 26.2028

THE STATE;

The State of New Hampshire

^  •
Name: Barry J. Glennon, for the Commission

Title: Director, Bureau of Securities R^ulation

Chair, NHDCC

By:. Cl- Ci-4
Name: Charles M. Arlinghaus

Title: Commissioner, DAS



The foregoing contract, having been reviewed by this office, is approved'as to form, substance and
executton. f '■

\

Office of the Attorney General

Bv:

Governor and Council of NH

DEC 2 1 2022
On: ■ 2022

Signed: ^

TTtir'SECRETARY OF S lATE



EMPOWER ANNUITY INSURANCE COMPANY OF AMERICA

,  INCUMBENCY CERTIFICATE

The undersigned Associate Secretary of Empower Annuity Insurance Company of America
("Company") hereby certifies that the Individuals identified below are authorized signers of Empower
Annui ty Insurance Company of America and that, pursuant to the General Signing Resolution duly adopted
by the Board of Board of Directors of the Company on March 18,1997, and the General Signing Delegation
duly adopted by the Board of Directors of the Company on March 1, 2012, the individuals are duly
authorized to act on behalf of the Company.

Daniel A. Morrison

Senior Vice President, Government & Taft-Hartley

Markets

22"
Dated at Greenwood Village, Colorado, this day of November, 2022.

Empower Annuity Insurance Company of America

Brockett Hudson

Associate General Counsel and Assistant Secretary
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Charles M. Arltnghaus
Commissioner

{603)271-3201

SEP10a9jvill:i30 DfiS

State of Ne\v Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitoi Street- Room 120
Concord. New Hompshire 03301

Ofrice@iaa.nh.gov

5"^

•. -I C/

•a

o;-v

Joseph-8. Bouchard .
Assistant Commissioner

(603) 271-3204 '

Catherine A. Keane

Deputy Commissioner
(603) 271-2069

September 4. 2019 ' ;

His Excellency. Governor Ct^ristopher T. Sununu
end the Honorable Council

Stole House . v

Concord. New Hompshire 03301

REQUESTED ACTION

Authorize the Deportment of Administrative Sen/ices. on beholf of the NH
Deferred Compensotion Commission, to amend its-contract agreement with Great-
West Life & Annuity Insurance Company. ("Greet-West". "Great-West- Finonciot" or
"Empower Retirement"), or its opproved offiliote. Denver. CO (VC#203200}, originally
approved by Governor end Council oh October 7. 2015. (item' #74). for the
administration of the State of New , Hampshire Public Employees Deferred
Compensotion Plan (the "Plan") for public officers and employees, by extending the
contract end dote from December 31. 2020 to December 31. 2022 end td provide for

reduced fees for plon porticiponts. effective upon Governor ond Council approval for
the period of Jonuory 1. 2020 to December 31, 2022.

No State funds shall be expended for this controct per RSA I01-B;8.

EXPLANATION

The New Hampshire Deferred Compensation Commission (the "Corhmission")
hos. with Governor ond Council approval on October 7, 2015 (item #74), controcted
with Great-West Life & Annuity Insuronce Company or its opproved affiliate, for plon
odministrotion sen/ices with o contract end dote of December 31.'2020. This controct
extension, os ollowed in the original controct. wiil extend the contract until December
3). 2022. The Commission supports the amendment to extend the contract after
successful negotiotions with Greot-West. With this extension, Greet-West has ogreed to
reduce fees for Plon participants beginning Jonuory 1. 2020. This fee reduction will result
in approximately $38,000.00 in annual cost savings to porticiponts.

This will oHow Greot-West to continue odministroiion and recordkeeping services

for^the Plan. The Commission will issue an RFP to put the Plon out to bid in the first
quarter of 2022.



His Excellency. Governor Chrislopher T. Sununu
end ihe Honoroble Courvcil

September 4. 2019
Page 2 of 2 '

In oddilioa Ihis amendment will oilow the Comnhisslon end the Department of
Admtnislralive Services time to complete plan outomotion projects with Greot-West,
intended to increose employee porticipotion, reduce poperwork, and decreose
odministrotive costs to stole agencies.

Bosed on the foregoing, I om respectfully recomrnendjng opprovol of the
omendment to the controct with Great-West Life & Annuity Compony.

Respectfully Submitted.

Chortes M. Arlinghous ■

Commissioner

Ton Accr:s.s: ukuw Nti l eoo.To.s.-.-K,^



FIRST AMENDMENT

TO

GREAT-WEST LIFE & ANNUITY INSURANCE COMPANY

AGREEMENT

This amendment, (hereinafter called the "Amendment"), dated the ^^"^dav of .
2019, by and between the Stale of New Hampshire, acting by and through the New Hampshire Deferred
Compensation Commission, which is' represented by the Oepartmerit of Administrative Services
(hereinafter referred to as the "Department"), and Great-West Life & Annuity Insurance Company or its

approved affiliate, Great-West's wholly-owned subsidiary. Advised Assets Group, LLC ("AAG"), a

federally registered investment adviser (hereinafter referred to as the "Contractor", "GreatrWesi" or
"Empower Retirement").

WHEREAS, pursuant to an Agreement dated October 7, 2015, the Contractor agreed to perform
certain services upon the terms and conditions specified in the Agreement and in consideration of
specified percentage of revenue generated by the Plan's investment options as specified in the
freemen! and;

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be modified or
amended only by a written instrument executed by the parties hereto and only after approval of such
modification by the Governor and Council, or amendment and;

WHEREAS, pursuant to Exhibit A. Section IV, Paragraph A, which slates in the relevant part; "The
initial term of this Agreement shall be for a period of 5 years effective January 1, 2016 until December

31, 2020, with the approval of the Governor and Executive Council. The contract provides for one (1)
two (2) year extension with the mutual agreement of the parties and with the final approval of the
Governor and Executive Council." and;

WHEREAS, the Contraaor and the Department have agreed to amend the Agreement in

respeas;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions
contained in the Agreement and set forth herein, the parties hereto do hereby agree as follows;

1. Amendrnent and Modification of Agreement:

The Agreement Is hereby amended effective January 1, 2020, as follows:

Amend Section 1.7 of the General Provisions by extending the Completion Date from December
31, 2020 to December 31. 2022.

Modify Exhibit A, Section I, Paragraph B. Online Enrollment, by deleting this provision in its

entirety and replacing with the following new provision:

"8. Online Enrollment. Plan Sponsor hereby instructs Great-West to allow online enrollment for
payroll centers that eiea this service, agrees to utilize the Plan Service Center (PSC) and the
Participant Enrollment Code (PEC) procedures agreed to by the parties."

Modify Exhibit A, Section V. Performance Standards, amending the current chart on

performance standards, by adding two additional standards as outlined below:



STANDARD MEASUREMENT/REWARO-FEE FOR NON-PERFORMANCE

Q. Plan Service Center (PSC)

Availability

9996 of the time reports available online - updated monthly and

nightly excluding regularly scheduled^ maintenance. Otherwise, a

non-performance fee equal to 196 of the quarterly fees shall be paid

by the Contractor to the Plan if-the availability rate is iess than 9996.

R. Distribution of Form

1099R or 1099-MISC

Available by January Sl of each calendar year, excluding corrected

1099Rs/1099-MISC. Otherwise, a non-performance fee equal to 196

of the quarterly fees shall'be paid by the Contractor to the Plan, if

not available by January 31.

Modify Exhibit B, Section I, Paragraph A. Annual Recordkeeolng. Communication and Other

Fees, amending the first sentence, by deleting and replacing the current percentage 0.165^
with 0.15596 to reflea the reduced fees agreed to with this contract extension.

2. Continuance of Agreement:

Except as specifically amended and modified by the terms and conditions of the Amendment,

the Agreement and the obligations of the parties hereunder, shall remain in full force and effect in

accordance with the terms and conditions set forth herein.



CONTRACTOR;

Great'West Life & AnnuiW Insurance Company or its approved affiliate

Bv

Name: Jonathan Krieder
Title: _Vice President, Investment Products.

0" the day of Au^. 2019 there appeared before me. in the state and county fcresaid a person
who satisfactorlly idehtifted himself as Jonathan Krieder, and acknowledged that he/she executed this
document Indicated above. In witness thereof, I hereunto set my hand and official seal.

Notary Pi>olic/Justice of the Peace

My Commission Expires: } -

QMrifiiau.KMM
NOTARY PUBLIC

STATE Of COLORAOO
NOTARY 10 19034009357

roNymfltoNEXPwgsjAw.

THE STATE;

The State of New Hampshire

By:

Name: Barry J. Glennon, for the Commission

Title: Director, Bureau of Securities Regulation
Chair. NHDCC

By:.

Narhe: Charles M, Arlinghaus
Title: Commissioner, DAS



The foregoing conlract. having been reviewed by this office, is approved as to form, substance and

execution.

Office of the Attorney General

:  By:.

Name: hji-hruinq
\  Title:'

Governor and Council of NH

On: ,2019

Signed:.
I

Title:



GREAT-WEST LIFE & ANNUITY INSURANCE COMPANY

INCUMBENCY CERTIFICATE

!  ' • '

The undersigned Assistant Secretary of Great-West Life & Annuity. Insurance Company
(the "Company") hereby certifies that the individual identified below is an officer ofthe Company
and that, pursuant to the General Signing Resolution duly adppted by the Executive Committee of
the Board of Directors of Great^ West Life & Annuity Insurance Company on March 18,1997, and
the Signing Authority Delegations- Contracts Policy effective March' 1, 2012, the individual is
duly authorized to ̂ t on behalf of the Company.

Jonathan Kreider

Vice President

bated at Greenwood Village, CO, this 23"^ day of August, 2019.

I

Great-West Life & Ajinuitylnsurance Company

Brockett Hudson

Assistant General Counsel and Assistant Secretary



ADVISED ASSETS GROUP, LLC

INCUMBENCY CERTIFICATE

The undersigned Secretary of Advised Assets Group, LLC hereby certifies that

the individual identified below is an officer of Advised Assets Group, LLC and that,

pursuant to the General Signing Resolution duly adopted by the Board of Managers of
Advised Assssets Group, LLC on May 1, 2012 and the General Signing Delegation dated

March 1, 2012, the individual is duly authorize to act on behalf of Advised Assets

Group, LLC.

Jonathan Kreider

Vice President

Dated at Greenwood Village, Colorado, this 23"^ day of August, 2019.

Advf^ Assets Group,

. Logsdon, Secretary



State of New Hampshire

Department of State

CERTIFICATE

J  , •

I, William M. Gardner, Secretary of Stale of the State of.Ncw Hampshire, do hereby certify thai ADVISED ASSETS GROLfP,

LLC ij a Colorado Limited Liability Comparty registered to transact business in Wcw Hampshirc on October 08, 2002.1.further

certify that all feo and documents -required by the Secretary of State's office have been received add is in good standing as far as

.this dfCce is cooccmcd.

Business ID: 420432

Certificalx Number: 0004574311

a&.

O

7*5

IN TESTIMONY WHEREOF,

I hereto set tny band and cause to be affixed

the Seal of the Slate of New Hampshire,

this 30th day of Augvxst A.D. 2019.

William M. Gardner

Secretary of Stale
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m\ THE STATE OF NEW HAMPSHIRE
INSURANCE DEPARTMENT

si:4ilVi<

m LkenjeNo: 100895

PrcseQti Ihni CR£AT-WCST LIFE & ANNUITY INSURANCE COMPANY

Is hcreb)' authorized to transact Accident St Health , Life lines of Insurance

in accordance with paragraphs ill, IV of NH RSA 401:1.

Exclusions:
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Effective Date: 06/15/2019

Expiration Date;-06/14/2020
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THE STATE OF NEW HAMPSHIRE
INSURANCE DEPARTMENTm

License No: V100895

Wi :\i

Prcieoti that GREAT-WEST LIFE & ANNUITY INSURANCE COMPANY

is bcreby outhorlzed to transact Variable Products lines of Insurance
fn accordance with Slate Statutes.

Exclusions:

RSA 409:40 - The Commbsioner docs not recommend and assumes no responsibility

VW

)\f.

y>5

for variable contracts offered by the registrant.

NfiVOf Effective Date: 06/15/7019

Expiration Date: 06/14/2020
%
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AcoRty CERTIFICATE OF LIABILITY INSURANCE
CMTC(MMnorrYYY|.

06QUS0t9>
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CANCELLATION

STATE OF NEW HAMPSHIRE SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
AHN: ROBERT SIOYEU THE EXPtRATTON DATE THEREOF. NODCE WILL BE OEUVEAED IN
CEPARTMEKT cf AOOMtSTRATlYE SERVICES ACCORDANCE WITH THE POLICY PROVISIONS.
25 CAPITAL STREET. ROOM 102
CONCORD. NHOXI AUTHORIZEO R£PRU{»ATrt;E

USA »K.
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m MARSH Cei^ificate of Insurance
No.; CWLA-20i^30^m V . , DotcaiJone 13,2019

'This documeni supersedes.any oeriiricue prcvwisly issued under this niuiib^

This u 10 certify Ibtl the Polky(iej) of insurance liilcd below (VPoiicyV or ';Policici");h»ve bcca issued to the Named Insured ideotin^ below .
for Ifae policy pcrfod(s) indicated. Thb certincaic b bsDcd ts a matter of information only and conftn no ri^ts upon tbe CeniOcate Holder
named below biberihanihoac'provid^ by (he Pollcyfies^ •'-
Notwithstanding any rtquircmeht, term, or condition of any conirart or any other ddcumcni with rcapcct lio which thb certificate may b« issued
or may pertain, the tosurancc afforded by the PoIicy(lcs) b tobject to all the terms^ conditions, and exclusions of such PoUey(le3). Thb ccHIBcate
docs not amend, cziend, or aher the coverage alTorded by the' Policy(ies).'Llmib shown are intended to addr^ cbntraciual obligailohi of the
Named Insured. - - .' ''

LimllJ.may have been reduced since Policy cfTcctrve dat^iji iu'a riiuit .of a'ctalm or claims:

Certificate Holder:

State of New Hampshire
23 Capital Street, Room 102-' *, '
ponco^.'m 03301
Artn.: Robert SteweU, Dcpa'rtment of Admiobtralive ScWlcta>

.Named luured and Address::

Creat'^est Life & AnauiiylnsurancclCocnpahy'and its tobsidiarfca
SSISI^stOrcbardRoad .
Greenwood Village,CO,Mill' ■

Thb certiniate U bsned intnnHng!

Proofof Insurance. ■

.. 'Typefs) of insurance. 'Idsurci^s)'
-Policy ; !

;^Nbrober(s);
• EffKtive/ :
Expiry,Dates Sums insured Or tiiniU of Liability .

FINANCIAL INSTmrnON BOND'
(FORM 23)
* Including Insuring Oausa (A)

Fidelity; (B)On Prmtbes; (C) In
■Tnnsii; (0) F<n^ or Aliemioh;.
(E) SccuritKs; Audit Expense;
(G) Agent's Fraud

Fed^ Irsuranee Company t267.2022

1

*

Jun'0i.20i9to '■ Ee^ Ixiss 1 USD 10.000.000 . * ,
AwueRite . " USD *0,000.000. _ .

Single l^sss Oeduaiblc
usoi/xo.ooo • - ;
Ex.ccpt USD 3.000,000 t
for AgenTiTraud j

.'Additional Information: . ' ^ .
-The above noted policy wu placed'by Manh:USA Inc. Marsh Ciihada.LimUed^to.oniy acted in the roloof a .consultant to the client With>
respect to this placement, which is indicmedTor your cphvehi.ence: ' 1
Noticebfcanccilation: .

,Should any of the pol'icies described herein be;cance!led before ihe.exptimiion date thereof. 'the ihsureffs) afTordlng coverage will ^eavoiir
.10 mail 30 days written notice to the certifioaieholdernanied hereipjibut failure to mail such notice shall impose no obligation or liability of
any kind upon the insurer(s) affording coverage, their agents or representatives, or the issuerof this certificate.

Marsh Canada Limited .Manh Canada Limited
120 Brcmner Boulevard

Suite SOO
Toronto, ON MSJ 0A<
Telephone: i.«4d.990-2378
Fax;{4l6>3494506
RealEstateCenRequests@marsh.com ' By: ,

' Kendall Pcan



ACORD EVIDENCE OF PROPERTY INSURA^NCE.
'OATCcmtrDOnnmr)'
0&»/20l9

THIS EVIDENCE OF PROPERTY INSURANCE IS ISSUED AS A MATTER OF INFORMApON ONLY. AND CONFERS NO.RIGHTS UPON THE
ADDITIONAL INTEREST NAMED BELOW. THIS EVIDENCE DOES NOT AFFIRMATIVELY'OR NEGATIVELY AMENb.'EXtENDOR AL-TER THE
COVERAGE AFFOTDED BY THE POUClES BELOW. THIS EVIDENCEOF INSURANCE DOES NOT CONSTITUTE'A CONTRACT BETWEEN THE

ISSUING INSURER(S). AUTHORIZED REPRESENTATIVE OR PRODUCER. AND THE ADDITIONAL INTEREST^
AOEMCT ' j'PHONl nuTANv;-

.IWWMUSIIINU, iif«..ini,rm
■1225ITTHSTPEET/SUIE1300
CEK^-CO a02l»«34
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INSURANCE CCMPAMTA SUeSlOUPieS'

:  IMISL'CROMRDRDaD .
GREENWOOO.WUAGE..Cb mil

LOAHNUMSCJI ;poucvinpiao«

SeeAtactad

errECmtpATi- '  exfWA'nOMGMTIi

s Qsioi/zao
——-(COMnNUCb UMTK..
1  I.TCMONATED IF CHECKED! .

.THS MShJkCeS HDOK fVnCMCZ DATED:'

PROPERTY INFORMATION
LocAiKMoesaopnoN

THE WXIOES OF INSURANCE LISTED BELOW KAVElBEEN ISSUED TO THE INSUREO NAMED ABOVE FOR THE POLICY PERIOD INDICATED;
NOTWITHSTANDING ANY REQUIREMENT. TERM CONOrhON OF ANY CONTRACT-OR OTHEROOCUMENT wrTHRES^ECT'TO WHJCH-THIS
EVIDENCE' OF Pf^Ef^ INSURANCE MAY ^ ISSUED OR MAY PERTAIN. THE iNSURA^^ AFPOROED BY*THE'POCiaES DESCRtBEO HEREIN IS
SU^CTTO ALL'THE tERMSfEXCLUSIONS AND'CONDmONS OF SUiW POLIOES. LIMITS SHOWN.MAY HAVE BEEN REDUCED BY.PAIO.CCAIMS.'

COVERAGE INPORMATION PERILS INSUPEP i BASIC IBROAO I SPECIAL
' CVrCAAOe / PCRCS «FORM: i  AuouwroraeuRAMct .eCDUcnu

Stsadtf PariH CMngi Fcm IMMdB«MaPvanalRcp«rir.BusineoNemc(lan*d£ttiEi(aRM,~
Loss Rents'

GiMki 10 ftfcy T«mi Cortfam «d CKfcjslonc.

-viaumooo
Looaooo

/

SeeABaSM

REMARKS:(InclodInQ Special Conditions!

CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE
OEUVEREO IN ACCORDANCE WITH THE POUCY PROVISIONS.

HAUCANDAOORESS'

STATE OF HEW KU4PSHlfl£
KUHf. ROBERT STCMtU
OePARTMEKI OF AOMWSTRATTVE SERVICES
25 CAPITAL STREET. ROOM 102
CONCQRO. 101 03301

~

a£X>TIOHAL insured

tfORTGACEE

UNCCI7S LOSS pAYAaie j [ loss payee

AUT>OKZEOftlAK£SENTAT1VE
e( Hank UaA tiK.

Manashi Mukhc/jcc

ACORD 27 (2016/03)
The ACORD name and logo are reglatonxt merl(8 of ACORD
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State' of New Hampshire
DEPARTMENT OF ADMiNISTRATIVE SERVICES

OFFICE OF THE COMMISSIONER

<  25 Capitol Street - Room 120
ConcordVNew'Hampshire 03301' -

VJCK1 V^gyiRAM •
Convniu>or>er

«03);27t':326)-

JOSEPH.B. 8OIXHAR0
..Asslsioni Corrwnhsioner:

'id03)r27l]3304'

Se0leiTtber U.JOli

■iHe^r ExceBency/Goyernor Mprgbfetwoo^JHosson
lond Ihe Hp^robleCovhol

iStote House
Concofd. New Hdrrtpshire 03301

REQUESTED ACTION .

(  'Auihofize the Depdrtrneril of .AdmihisiroMve Services 'on beholf ;of the NH Defeired
CorrHJensolion Comrrtssipn. to enter into p cpntropt with GrePI-West Life 4. Annuity (Vendor »2(Q200).
Greenwopd ViHogCi GG 8011 i ("GreolrWest"). or its dpproved pflifiote. for the od^hlstrolion of the

^  ̂ ..Slple of New Homp^ire. PubCc Employees C^lerred Gompensplion Plont(lhe '■Plpn"|'lbr pu^^ofHcers
pnd employees effective upon Governor pnd Executive Council opprovpl through.C^cenriber3t,i20^.
Nvilh the option of one (l|.'|wo (2) year extension.

EXPLANATION

the Deferred Gompensotlon Commission (Ihe •Commission"), ds esloblished pursuonl lo RSA
lOl-B. 2 ond'3, moy "controcf with on odmirtisfrolor or cuslodion of deferred compensdfion plohs for

.  Ihe odminislro.lion of dssels occumuloted under edch employee. pdrHciponfs occounl". Pending
cpprovQl of this confrocl. Greol-WesI shoU become Ihe oppoinied odministrotor of Ihe NH Public
Employees Deferred Compcnsolion Plon. ^

On Mprch 30. 2015. the Comrhission with Ihe ossistont of Segol Rogerscosey. (Segpl), issued o
request for proposols (Ihe "RFP") for deleired compensoHon plon services, which included'
recordkeeping ond odminislralion. Investment mcnogemenl. communicotion/educotion. portidpohf
on'Site services ond custodipl trustee services. Notificolion of the RfP wps releosed to ten (10) record
keeping lirmj. The RFP wps posted the some doy on the Slole ol NH DAS purchosing website orxj the
Notioool Associolion of Government Defined Conlribulion Administrotors website.

The CorrvTMssion received eight (8) proppsois by the Moy 5. 2015 deodiine. The full Conrrmission
served os the evoluoiion leom. ossisfed by Mr. Picoreiii ond aat. Choikin. Segal Rogerscosey. Mr. Rotjerf
Stowell. DaS Purchasing ond Mr. Croig Downing. F*ton Executive Director. The Commission consisted of
the lollowing members: Borry. J. Glennon (Designee • Secretory ot Slole). Monico I. MezzopeDe
{Designee -Stole Treosurer). Richord Heod (Designee • Attorney Generot). Dovid Sky (Designee -
Insuionce Commissioner). Soro WilBnghom (Designee ■ Adminislroiive Services Commissioner). Xevin
O'Brien (unctossified side employee represenioiiye). Croig Mouf (public employee d-kyge
representative) ond Jelfrey D. Strokoloitis {nonclossified legisiotive employee feprcsenlolivej.



Her Excellency. Governor Morgoref Wood Hosion
end Ihe Honorcbie Council

September 16.3015
Poge2ol2

The proposols were.evokjoled bosed on the criteria contoined in the proposol: the scoring wos
bosed on the followng categories: Fees (25%). Stoble Value investment Optlan (25%); Emplayee
communicdlioTk end educotion. financiol advisory services or>d on-site fiefcJ representdtiv^,-voice
response system, customer service center end Internet services (15%): Adminlsiralion.,recordkeeping.
regulolory and cornpTtance. custodioi trustee, reporfirvg. implementation services. ̂ and Investments
(15%); Orgbnaqlipn ond history (5%): Overall re$ponses.(5%); ond Finalist presentations (10%).. Additionol
inforrholion relolive to the evotuojibn and scoring is contoined iri Attochmenl A • Procurement Process.

The Comrhission met dnd scored, proposols on Xme lO. 2015. with the ossistance of Segal
•Rooerscosey, Mr. Robert StoweD. arid Mr. Crolg Downing. Bosed on thai scoring, per the RFP. four (4)
';(inalisls were chosen;.Great-West,lJle.& Annuity (Empower RetiremenI). ICMA-RC. MossA^luql. and TIAA-
CREF were invitecJ Ibmdtce finalist presentotions on June 26.2015. AD fourcompdnlespresertted orKt the
Commission scored The presentotions tr»at doy.

Bosed on ttie IrSiticl scoring on June 10. 2015 orxJ the presentotlon scorir^ on jur^ '26. 2015, the
-Cdrnrmsion scared Great-West Life & Annuity (Empower Retirement) as the highest scoririg proposer.
The Commission voted unonimbusly to ehter into conlrocl discussions with Great-West.

As o result of the successful controct discussions, the Stote was able to negotiote a decreose in
record iceeping fees from the Great-West proposol. which furtt^er supports the Commissibn's selection.
Greol-Wesl has been the c^on administrotor since Februory 1. 2010. after original Gavemor & CouncI
qpprovbl on Octaber 21. 2009. The Commission believes tlxst this contract represents the best votue for
the SIdte ond Plan pqrticipbnts.

Bosed on the foregoing, the Commission requests opprovol of the controct,>vlth Great-West Life
& Annuity .(Empower Retirement) (or the five-yeor plon odminbtrotion contract, with on optior^ol or>e (1).
two (2) year extension, ofter fovorqble negotiotions ond opprovol of the Governor and Council.

The controct has been.approved by the Office of the Atlorney Generol os.to form, execution,
ond content.

Respecifulty Submitted.

vicki V. Ouirom

Commissioner .



Attachment A'
RrocurementiRrocess

The procurement process.fbt^this contract was conducted lh accordbhce with State of NH/ Oepartrnent
of Administrative ̂ ryices (procurement guidelines. A Request for Proposals (RFP) was released on
March 30/ 2015 to-ten |10) firms knowni'to have successful-record keeping .experience with' other'
government 4S7(bj plans and'ppsted the same day to the state prpcuremeht website ar^ the National
Association of Gbvcmtfient-Oefincd Contribution Administrators (NAGQp^) website."The Corrimisslon
received (8) eight propolis the-May 5;,2015 deadline. Lincoln financial and Valk (AlC) didinpt
respond to the RFP.The following eight (8)flrms subrhitted a pr.djMsal:

Fidblity

Great-West Ufie (EmpoweFR^tircment)
ICMA-RG

.MassMutual

Natiph'wide

Prudential

TIAAXREF

Voya

Ail firms met the mihimum qualifications. The full Commission, serving as the evaluation team -was
provided electronic copies,of all submissions by the flrms:vla-a secure FTP state sen/er of by;<D. The
evaluatiori team was instructed to review th'e proposals prior'to the report of Segal Rogerscasey.

The Evaluation Team

Barry J. Glcnndn

Current Position; Director, N;H. Bureau of Securities Regulation

Background; Attorney Glennon has been with the Bureau of Securities Regulation since 2001,
and Director since 2012. He has served on the Deferred Compensation Corhmtssion for the past nine
years as the Secretary of State's desighee. Mr. Glennon has 29 years of private and public sector
experience dealing with securities, insurance, and" compliance related matters. He is the current
Commission Chairperson.

Kevin O'Brien

Current Position; Assistant Commissioner, NH Department of Safety

Background; Mr. O'Brien has been a member of the Commission for 3 years. He has been a
state employee for more than 34 years and has been a member of the state's deferred compensation
plan sincie it began. His seat on the Commission represents the urKlasslHed state employees.

Richard Head

Current Position; Attorney, Sher Lcff. LLP



Background: • Mr. Head was. during the time relevant to the review of the proposals, a Senior
Assistant Attorney General with the Department of Justice. He began working for the Department of
Justice in 2001 and recently left the office to work for Sher Leff. Mr., Head was the Attorney General's
designee on the Deferred Compensation Commission. Mr. Head has 25 years of private and public
sector experience.

Craig Moul

Current Position: Systems Development Specialist. DolT- (Liquor)

Background: Mr. Moul has been a member of the Commission for three years as a Governor

and Council appointee, iii the public employee at targe position and a state employee for sixteen years,
first supporting the Department of Administrative Services and currently with Department of
Information Technology supporting the Liquor Commission.

'Until August 2015, Mr. Moul's wife. Pamela, was employed with Fidelity investments supporting the
phone group handling employer-sponsored Defined Beneftt plans.

David Sky

Current Position: Life, Accident and Health Actuary. NH insurance Department.

Background: Mr. Sky has been a member of the Commission for 15 years. He has been a

state employee for more than 20 years. Mr. Sky is the Insurance Commissioner's designee.
"f ' . -

Monica 1. Meuapelle

Current Position: Deputy State Treasurer

Background: Ms. Mezzapelle joined the Deferred Compensation Commission in 2014 as the
Stale Treasurer's designee. Prior to serving as Deputy Slate Treasurer, Ms. Mezzapelle held the position
of Financial Audit Manager for the Office of the Legislative Budget Assistant. Ms. Mezzapelle has been
with the State of New Hampshire for 15 years. ' '

Sara Willingham >

Current Position: Director of Personnel . -

Background: Ms. Willingham joined the Commission in March 2015, as the designee of the
Commissioner of Administrative Services. She has been employed at the Division of Personnel since

1983. Her prior employment in the Division includes Manager of Employees Relations and Deputy
Personnel Director.

Jeffrey 0. Strakalaitis

Current Position: Senior Drafting Attorney. Office of Legislative Services

Background: Mr. Strakalaitis has been a drafting attorney with the office of legislative
services since January 1996. He was appointed as the legislative branch member of the deferred
compensation commission in February 2013.



'V. EVALUATION CRItERlA .

■  M ̂(5/ f.- ■ v ■ 4 '4:
$<PoliitiValue^5

a. Oi^anizatlon and history including tridependence, size. structure,.and resources of the |
qrgahlzatlon;'a$set$ under n;tanagement;:expedencejin;proyiding sen/ices'ioslmllar
publlcdeferrcdcomperiMtion plans,. ..i. .-

lb. Stable-value ' .. .... 25

c.^rnployee communicatio'n arid education; flhandal advlsoryiseryices and qn-sfteTleid
.representatives, voice .response s^em, customer service center; Ir^lernet iservlces _ . ̂ ,1

'd.'Administration,-^recordkeeping,^regujat9rY and compliance^'custodlai trustee, i
reporting. lrhpiemeritatlon services.and.ihvestments-c,...

1

■  /IS- ; ̂

■e-'FeeSi' . "  .. 25
f. 0<^'rai) responses'^ . , - - , j

^b^Total i.-- '90

Ri Finalist presentations . id

Total ' ' . „ _ .--lOT

On June 10,2015, the Commission met In all day session to review the evaluation report of the
consultant Segal Rogerscasey. All of the above categories, a - f, were reviewed for each
submitting firm. All Commission membcri.participated in the discussion of the proposals. Each
member of the evaluation team entered their own scores for each category, based on the;
presentation' by Segal Rogerscasey and their own review 6f 'th> proposals: The sole exception
was the fee section, where scoring was govierhed by a mathematical formula. The individual
scorifig sheets were tabulated by Mr. Robert StoweIl and>ilr..Oaig Chalkin, Segal Rogerscasey.
Based on the totals, the four (4) highest scoring proposers were invited to finalist
presentations. The RFP stated that the Commission would select up to four (4) firms for
presentations.

The iune 10 master scoring sheet Is on the following page. The June 26 finallst master scoring
sheet Is.coniained on the page after, which provides the final scoring totals.
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Based oh the scoHhg, four (4) finalists were identified:

1. Empower ftetjremertt' 32B.4

2. MassMutual^ 314.4

3. ICMA-RC: 311.3

4. TIAAtCREF- 292.8

ipp'jiine 26;;. 2015, the Commission met in a hajf-day session to'co'hsi.def =the flhallst-
ipresentationsJPresehtatjonorder was deterrnined by a randorh draw; ali'presenter's were given
!60 minutes to present, Ihdusive of questions from the evaluation tearh. '

The firms presented in the following order: .

MassMutuai

ICMArRC;

Great-Weh (Empower Retirement)

TIAA^CREF

The presentations were scored that same day, with the following result.totals:

1. Empower Retirement 363.3

2; MassMutual- ,3S4.3

3. ICMA-RC- 351.9

4. TIAA-CREF- 325.1



June 26 Fif^s^scoRiNG r

- * • -

i
^^'Empowar'- ; ICMA-RC; \ .'MaaaMutuaL <. ̂TIAA^REFv.. ̂

1 'Valua> ,Wld. : Valua, ;Wid' ■ Valua vyid ̂ ,ValuaL"' '-wtd;,«
.Mr -r .■ M- t— • ' iWalght L (0:5), Av9> ^Avg (W).' Uvg f. "AvQ»r

Orgirilutlon and hblory including , 1 i
Indopo'ndanco. aba; aitnictura and rosoureasiof: (

,  ,1
tha organizajUon;*assats undar;managamant;!' 5 7 !  4.8 23.75 : 4.3 2iJ3 418 19:0625 2? 14.6675
axpwianca in^provlding.aarvicaa tb^alrnllari ' "  1 .

'  * ' *>

public dafarrri compansatlbn[plana
1  , ^

Stabla Valua' ^ • 2S 4.1 101.563 3.6 '89.^ 4.1 103.125 '  2.9 73.4375
Emplbyae'communlcallbn andiaducationi). - ' ( ,•

ftnanclil adylaory tarvlcas and on«)ta flak]''
IS 4.5

1
4;3 4&(:M75 111 46.875 2:4 <,'35.625^repfdsahtalivat.ydca raapohaaiayatam,

cuatpmar aarvka cardar,- Intamat aarvlcaa ;

Admlnlstraubnrracortfkaaping, rag'ulatofy and
compllanca. cualbdial truataa; rapbrting; IS 4.5 67.5 • 4:4 65.625 ,  4.6 :<6o '  '2.6 38:4375
Implamantadon aarvlcaa andinvaatmanta- •

faat 25 t.9 47.5 2.0 90> ' 2.6 65 5.0 125. i
Ovarall'raa ponaas 5; 4.1 20.625 4.1 20.625 4.1 20.3125 1.1 5.625)
Finailat pro8'antationa,(If aalactad). 10 3.5 34.875 4.1 40.625 4.0 39JB7S -12 32125
TOTAL* . . .100 . 363:3 > 351.9 ' 5i354:3^ .-.sr. M . 325:1!



2. tMnOYAACNT OP VENDOJ^EBVICU TQ Bt POlFOIMeo. m» jioie ol New Hompsf^. oclino UKou^ the ogency
Idftnlifl^ in block I.I |'Slote?].'^enoogeiiVendarideniinedJn block U CVendor.') loperlorm. cnd lPte Vendor thol-
petlomv.ihewodia i6ieol.ooodt..orboth..ider)tifted oix> mpre pcrtlcuiariy oetciibddln iheottochedEXHiBii a
which blncorporoied hierejrt by reierence (TeniceiT.

X OTECTrVEDATt/COMPl^ON OPSEkVlCCi..^ ^
t^iwil^lohcSno ony'covblon ol Ms Agreement io;ihe contrary. or^ Mbieci loihe opprovd 611)>« Ccvemor''

. qi^ Executh« CouncI ol Ihe Slo^ oINaw HompMre. i^eeriwnt, ond ol oblgoi^ ol the pcrHM.lMroursdor.
thbl not becdrhe eReclho ursS ihe dole the Governor ond Ex^Me CouncI opprove.thii Agreement ("EliecOve
OoteT . , '

if the Veridor commences the Seivices prior lo.lhe Eneelf^ Oolej ol Services performed by Itw Vertdor.prlor to
the Elfeclhe'Doie s^ be performed ol the sole risk ol the vendor, ond in the event thol thb Agreement does, nbi
b^onw efleclfve. IheSloto shol hqvenoPobSty'lo^ Vendor, inducing wflhouiSm'tdron. ony obigotion to poy.:
the Vendor te dny costs bKurred or seryicei performed. Vendor shoB'con^le oS Services by the' Complelibn
■pdie'spedSedifsb^tc IJ.' ' ' . "
4. 'COMbrnMAtNAtuiE OP ACXEEI^T.; NoMltelOndlrio ony provUon of Ms Agreement lo the contrary. cA

:olA)oJ|lQru ol.tneiloteKareundiH. Inducting. Wviout Irriloiien. tM conilnuorwe of peVrhenih hereurtder. ore
vcontino^ upon ttse ovolobKly and cbntiriued oooroprtoSon ol hjn(h.'ohd iri rto event shoi the Stole be loble'far.,
ony patents hereusder In exceu ol iuch Qvoioble.,opprppttbtcd funds, in tho event oi b reduction or tenfinbtion •
'Pf oppropioled lurtds. the Stole ihoS hove the tiglsl to vrUhhold poyment untlsuch ri.^s become ovoBbble. it'
ever, orid shol hove the righl to lerminote thb AgreemertI ifnmedol^upcngMng Itse Vertdor rsollce of such
tenrlhofiors. The Slote shoO hbi be req\dred to eqnsier funds from cny otoer occouni to Ihe McoursTiden'iified in
block 1.6 in Me event fvmds in ihot Account ore reduced or urtovciiobie.

>

f CONnUCT{S) PIIICE/PUCE UMnATTON/PAVMENi:
S.I The controcljs] price, rrielhbd ol poyrhent. brsd terms ol-poymeni ore idenlineO ond more porlicutorty
desotbedin&a^.Bwhtchblncorporotedhefeinbyreierence. _
S.7The poyrriehi by-lheSioie.ol Me coniroci(ii price shaBbe.thoenhr ond ihe'compiete reimbunemeni to Me
Vendor tor oB expenses, of whblevM nbtiire trtcuir^ by the Vendor in the performance rsereot. ond ihdB be'the
or^ond Ihecon^tecomperttation to the Vendor'lolr itse Service^. The Stole.s^l hove'nd lobSty to Ihe vendor,

■other ihbri Ihe c(Mtrocl(s) pice
Sj The Stole' reserves .the i^i to ollsel Irom ony amounts oltserwise poyqble to the Vertdpr under irAAgreerneni
those SdiAtoted omcOrsts required or pennilled by NJi. RSA 0Ct7 through ftSA a0c7< or ony ottser povlsien of tow.
S.4 htoMlhslortoing or^ provbion in itA Agreement to ilhe cbnirory. ond noswiMitonrfrsg ursexpecled
drcumstonces, in no shcA lt>e totoiol olpot^nls outhbrized. or octuoBy mode hereurtder. exceed the
Price Lbriitanoniet iorlhinbtock I.S.

■i. COMPUANCE ir VENDOR WHli LAWS AND KtCULAnOKS/ EQUAL EMnOYSACNT OPPORTUNITY.
6.1 tnccrvteciion wilh lhe Dcrtormonceol Ihe Serrices. the'Vend6r.shda comply with oistotutev tows, reguioticro.
ondpders of lederoL'stoie. county or municipal outhoriiies whips impoie any obSgotton or duty upon the-Vendor.
hduatog..but hoi frrOed to~ civlil^lsond equol opporlunitylowt. irtqdditiort. the Versdor shod comply wHh o9
oppicpPe copyricpsttows.
6 J Du^ the term ol it^ Agreement. Itse vendor ihpl nol dboirTithole ogoirai emptoyeei ct oppiccnls for
empkrymtnl becouse of roce. color, refigioa creed, oge. sex. tsondtoop. sexuci crieniofion. a noNonoi origin ond
wB lake otfirmallve oerion to prevent such dUorimihdiion.
6.3 li thb Agreement b funded in orsy port by moniei of the UrtUed Stoles, the verxtor jhoJ compty with oO tt>e
provisions oi Executive Order NO. 112x6 ("Eouol Empoyrneni ^spcrtuntiy*^. os supplemented by itse reguloiions of
the United Stoles Deportrrscnl ol Lobor |41 CJJl. Port 60). and v^th ony rulet. regudOCions orsd gixdeCnes os the
Stole ol New Hampshire or Ihe United Stoles issue lo impiernersl these reguloiions. ihe versoor isxiher ogrees >o
pern4i tt>a Stole or Ur^ted Stoles occess loony ol'the Vendor's bookv records orsd occounts lor;lhe purpose ol
otcedohing corroRorsce wUh attruiei. regulotions crx) orders, orsd Ihe covenonli. terms orsd corsdiliorss ol ihh
Agreement.

7. PttSGNNIL
7.1 the vendp shoB oi ils o-n esper^ie povioe od peoormel necessory to petloms the Servtcev. the vendor
worronts Ihot ol p«rsonnei ertgogcrj in Ihe Services shott be QuoHrteO to oeilorm Ihe Senricet. ond shol t?e property
tcensed ond omerwisa outhorizeo lo oo to under oil opotoobie iaw>.
7.2 UrNess otherwise ouihorizedin writing, during the lerm.of this Agreement, ond tor o pertod of six (6) months ofler
Ihe Corr^letion Dole ■> biocs 1.7. the vendor shol not iWe. ortd shoi rvoi permit ony subversdor or other person. Rrm
V corporotion vrith whcrn it is engogeO in o corrtolrteO elltfl to perform the Services to hire, cmy person wt>o is o
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Siole emptoyM or otfidoi. wfip b moierfo^ invo^red in the procurerr^nt. pdnyibttolkv) c perlermonce d tM]
Aoreemer\l. IhnproMsbr) »hdl survive lerniinotioooMhltAoreefnerit.
7JIhe.Conlroci(t|ing'0tfceripedBed ir>biocl( 1.9. dr.hiio'her^succeucr. shoBbe ihe'-Slo(e'trepretenlo1^.'ln
me event of ony cTopule conewning the interpreioi^ 61 the Agreemenl. Ihe Cpr)lroc){t)ing ODicer'rcteotton ihol
be linol Icr the Stole. -

elEVfrnofDEfAUii/iieMCoiti - -
e.l-AnyorMormore6f 0>e Io0ow^ oci'icvorrjuiori$6t the vendbr'ihoiconitituleo'ne^lot deioUlhereurtder'
filvent'olOetouJn:
0,1.1 toXve to perform me Service! wMifociotBy or ort tcriedute:.
8.1.2 loiure to tutxTtfl orty report reouired hereunder: ond/w,.
'8.li3 lokxe Id perform ony other covertonl. term or cortdinon ot mit'Agreernerit.'
6.2 Uport the oCOur»er>ce el bny.Event ol DetouR.'ihe Stole moy' lolie'ony or>e; or more, or oA'^ the loiowir^
"octoftt: , " " ' , '
8.2.1 ̂ e the Vendor owdiiert noBce tpectlyirtg tt^'Svenloi DefoUio^requir^ it !e be remedied <Mihev in the
'obMnceol o oredter or leuer ipedRcoBon 61 tirhe. thirty (X) doyt from tfte ddle'of the noBce; on'dtf Ihe Event of,
.Oetouii is rat iimety remetikd. terminoie iiys Adreement. effective Kvo (2) doyi oiler tfvir^ the vendor noNce
■ietn*>oti6n:.
8.2.2 (^ve'the Vender 6 written notice specJIylrtg Ihe Event of Delodtond lu^'ndbiB oB poyments lobe rhode
under thh Aoreernenl qrrd arder1r>g Ihot the porHon ol the controcl(i) prtce which would oihers«fae occtye to the
Vendor dulno'ihe peitod bom me dole 61 such notice unH such Ihie os tite Stole dbtemi^t Ihol Ihe Vendor hot
Cured Ihe Event of OetoultihoOrMver be poid to 1^ Vendor. " . ' . '
6.2.3 set off ogob^ onv other obSgoRons Stole" moy owe to me vender ony domboes the Stole sutlers'by
leoson of ot^ Event of Defoult; ond/or • . .
IL2.4 eeoi.the AQreemenidt breoched end pursue ony ol lit rerhecfies dt tow or in equity, or both,

t.-OATA/ACCESs/coidioeNMirnr/rRbEBVAnoN.
9 j As used In ihb Agreement, the vi«rd 'doto" thai mean ol hformoUon and things developed or obioirked durtng
tt>e pertorrriortce d. or ocqurM or developed by reason ol. |Agreemeni. indudng, but isoi imried la ̂
siudks. reports. Qet. torrnvsoersurveyt. mops, charts. tour>drecqr(fl;tgs.'vtde6recordmgs. pictortcdreproducBons.
drowlngs. ortolyseiL gtopNc represenloflons. computer programs, computer prkUouli rsoles, ieiters. rrwmordndo. '
popea ond documents..olwt)elher nnished or unfinbhed.-
9.2 Aidolo ond ony.propaily which hot been received torn the Siote or pucfiqied wUh funds provided lor mot
purpose under Ihb'Agreement. sM Im the property ol the S io te. .orsd st>ai be retvmed lo ihe S tote upon dwrtorKl
or gponlermirtbtfon of Ihb A^eemenl lor any reoson.
9J ConRdenlioSiy otdoto shcA be governed by N>t. USA chopter9l>A or other eiblhg low. Obctosure eldoio-
reqs^sprtorwrntenopprovolof theSlote. '

lB..1EilMWAnON. In the event of on eorty terrninoiicrs of Ihb Agreemertt lor ony reason obter Ihon the com^tton
oi the Services, the Verioor shoIdeCver to me Controclliling OtRcer. not later men Uteers 115) days otter me dole .
of lemwiofiorx o report,rreriT*>66on Report*) descfbino in detoii d Services pedormed. ond the ccntroci|s} price
edfned. toond includbtg mo dole 61 lerrrynolion. The Icrm lubjecl motler. conieni. or»d number ol copies of Ihe
Termlrsotlori Repcn ihoS be ideriUdol to those d orsy Flnoi Report described in ilse olloched EXHiSll a.

11.VEMOOrSRELAnONromESTATE. in'me pertormonceot nib Agreement ttte Vendor bmotrasjoecti on
indeporsdent vendor, ono h rseilher on ogent nor on errptoyee ol the Stole. steilf>er the Versoor nor ony ol Hi .
otRcen. employees, ogenls or members shol hove outhority to bind me Stole or receive ony beneRls. wortwcs'.
compertsoB^ or oiher emoAjmenit prokrioed by me Stole to lit employees.

12. ASSICS<MEKt/OEieCAnON/SUBC6NTItACt(S)S. me vendor shol not osslgn. or olherwfae tjonjler ony nierest in
thb A^eemeni v»iihout the prter witjien consent ol me N>s. OeportmenI of AdtrtrWseolive Services. None ol.the
Setvicei tho" be iubcontoct(i)ed by the vendor without the prter written consent ol Use Stole.

lA lNDEMMIflCAnOH. the Vendw thcil Oclend. indenvsify ond hcM honrnest the Stole, ill oir<efi ond employees,
tfcvn ondogointi orsy ond Ol tosses svHered by me Stole, 'h offkcert orsd employeev end ony or>d o» dotepu.
(obSiie'i a penoitiet osseried ogoinst the Stole, its otBcers ond empioyeei. by or on behoil ol any person, on
occount ol. bosed or resuitvsg Irom. orlsing oui o' tor which moy be cioimed to oriie out ol) Use och or onvtsioni ot
the venoc*. NotwiihslorxJitx> the loregoing. noifsing herein coruoined shol be deemed to constitute o woiver ot
Ihe sovereign lnrvnun'>^y ol itse Stole, which immuniry is hereby reserved to me Slate, thb covenant In porogroph l3
shoB lurvrve the lerminotion of mis Agreement.
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>4. tNJUHAKCt . . .. . .

) 4.1 rhe Vcndor.ihol. ol lH soi9 obtoin and moinio'n in (cyc«. end ihoB onv saOvAndor.or.onio^a '
lo obloin end nwintoin In Icrco. tti* <oA>'ino'imuronce:
U.IJ'CompraharttIv* oenerai insuronca ogointi 00 Cloirm ol DO<0)r-ln(un'.'deotK'6r property,domooe;In
omounlt'ol noJ |ft» ffwn }2SO.OOO per cidm bnd 11000.QOO per occurrenco; end'
14.1.3 lire brxf.eidended covaroge insuronca covarfrtg ol property tutii'ecl lo td3porogrooh.9.2 harairv'in.on'
omount not teu tt>on BOX 6l Die whole replocamenl-voiue.or fie property.
t4JIhepcidei descrftMd In tubporogrpph 14.1 herein shdbe bo poicy icrmtcnd.endoriernaott opprovad tor-
use In the Stole of New Homqi^ by toe NJl Deportmenl ol lreuonce. and issued by insuren ficcnsed in toe Stole
ol New itampshlre. ^
IO The VerwJor shol turnUi to toe ConirDClUltob Olficer idanUSM In block 1.9. or hh a Ker successor.- 6
cerKficolefs] pi insuronce for d hsuionce regiJred under ttib Agreernenl. vendor tool oho lurnfto lo Ihe
ControciftPng Officer idenfifii^inbtock.1.9, orNs orhersi<cesw,cedIAcole(s) of hsurmce lorbarertewdl(t)'ol
IriHirorKe required under tob Agreernenl r« loter toon Olaeh (IS) doys prtor lo toe expirolton ̂ ta ol eoch ol the
insurortce.poicles. toeceiiaicQie|i)plirttu(aticeondonyrenewobtoereofthalbeottochedoriddre y
tocorporoied herein by reference. €bch cerfl!cole(i| pi buurpn^ shot cont^ b ctouse reqtdring the insurer ;t6
anOeoror to provide the Conlroc1|s)tog Officer Idenlted In block I.9;orhto prhertycceubr. riolaulhonlen|l0)
db)n pHor wrllten rtoilce ol coTKeOoloh or rnbtfiicoUon ol the pb0cy.'

is. WOMUrCOWENSATIOH:
15.1 tff sigring ihbogreemenl.itoe Vendor'ogreet; cemoarond worronts'ihot'tha v«ndprbincompoortco^ihor
esenpl fiorri. Ihe reguiremerip^ NK'RSA chopler 281-A fWOfkers' CbrnpomoiiQn''j.
11.2 loiheexiafd the Vendor btob)act to the reFpuire'rniantsoltOil^ Chester 281'A.y'andor'sribirndritoto.ortd
require ony tubvendcir or oulgnee lo secure ond rholnlalrv pbyrneni d wpirkeri' Compensolton in connection with
ocDvitieswhicto toe person proposes to uhdertoke punxAsnt to tob Agreement.'Vendor ihbl lurrbh the. .
Cbntrocl|i)Ino OMcet tdenlilied in block 1.9. or tiis or her successor, pool ol Workers' Comperuotton In toe monner
described in K>t. USA chcpler.281 -A or>d ony.ap^oble ren«wc<(sl Iherepl. wNch she! be olloched ond oro'
hcorporoied herein by reference. The Stole shoB nbi be reiponstole Ip poymeni pi orty Workers' CorrpensoUon
perrlune or lor ony other doim P benefit Icr VertdP. P orty subVendP or employee of VendP. which might cHse
under cppOcoble Stole of New Hampshire workers* Compensoliori tows Iri'corwtection w^to toe perfpmorsce ol the
.Servicei under toll Agreernenl.

>4. WAiVfiK Of B0EACH. No'loipe by toe state to enforce ony povislont hereof oflbr ony Event of Oetouit ihoi be
-deemed bwoNerol lb wim regard to toot Event ol OeloUl. or orty subsequeni Event of Oelouii. No expess
folure to ertforcp ony Event of Oetoai'shoB be deemep o woiver bf the tight d the Sipte to enlpce coch.ond ol d
Ihe provisions tipedupon only fuditer p ptoer Eveni'of Defouil oriitoe port of the.Vendor.

17. NOnCC. Any notice by 0 party tterefo to itte olher party shpa be deemed to ttove been duly delvered p. given
ol toe time d moitog by ceriilied mo3. postoge prepdd. in o.United Siotei Post Office oddreised to toe ponies oi
toe oddreuesgh^n In blocks 1.3 ortd 1.4. tterein.

It. AMEHOMSa. thb Apeemenl moy be orner>ded;wdved ct dbchorged'onty by.on instrurrtanl in wriUng sign^
by toe podes hereto ond orty otier oppovold suchomendment. wofverp'discttorge by toe.Covemportd'
Executive Couhci d Ihe Stole of New Horrptrtire.

I f. CONSnuOtON 07 ACIEEfAENT AND lEItMS. INi Apeement shol be coristrued in occPdonce with Ihe lows ol
toe Store of New Hofrpshire. brtd is binding upon brtd Inurei to the benefit of toe ponies ortd Irte'r respective
luccesjors ond otsigni. The wadng used to Ihb Agreemerti It toe wcrdtog chosen by the parties to expest toeir
muluP Inlenl. ond no rule of construction shol be opp^d ogotoil p to fovp d ony pply.

20. THtxo 7Amu. The ponies hereto do not tolend to banelii ony^third porliet ortd this Apeemeni shol not be
corulrued to contp ony such benefit.

31. HEADINGS, me heodtogs throughout tt>e Apeemeni ore IP reference purposes only, ond toe words contotoed
topeto shot to no woy be held to espldrt. modty. omofily p oid to the tolppreioiion. corueuciion p meonlng d
toe provistonid iNs Agreement.

32. SPEClAl PROVISIONS. AddlNonp orovhions set forth in Ihe olloched EXHiBll C pe tocPDPOied hereto by '
relpertce.

31 SfVERAfiiunr. In Ihe event ony.ol the povivoni ol mis Apeerneni we held by o cool d competeni jorbdiclion
lo be corstrory to ony iio>e p lederp tow.' ir>« remototog.povistorH d mis Apeement wti remoto to lul Ipce ono
eflect.

34. ENTIRE AGREEI4ENT. this Aflreernenf. wr>i;h moy oe executed .to o rH>mbei d cosxsiwponi. eoch p which shot
be deemeo on crigtoal. conslituits the entire Apeement ond undersiondtog berween the poniet. ond lupersedei
Ol cxip Apeementt ond ursderstondings retoling he/elo.
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Appendix
I

Sul^'ecl: Stole of New Hompihire Public Employeei Oeferred Compensotlon Plon

AGREEMENT

the Stole of NewHompjhire ond. Ihe'-VerSddr.hefeby muluoffy.'ogree o's foBbwj:

GENERAL MOViStpN^

m.IDENTIFICATION.

l.rstote Agency Nome ''
NH Deportment olfAdminlstrdliye SctSrtces

T.2 ■ Stole Agency Address
,2'5Copit6l Slreel.Conccfd.-|^H'03301

i |j:3i Vertdcf Nome

Greot-West Life A Annoily imuronce^Compony.or Its;,
oo^ved offindte'

1.4 Vendor. Address ,
W)5;6d$l'Orchbrd Rood; Greenwood viDooe;'CO^
Win ' , . ■ . .

1.5 VersdoT'Phone
303 737.3000

l.6-'Accounl Number 1.7, Comptoiion Odle?
becernbef'3l .^2020.'

•1.8 Trice.timilolion'
n/a'

.Controcling Officer. (Or Stole
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State of NH Public Employees Deferred Compensation Plan

EXHIBIT A

Scope of Services

^ ' §457(b) Deferred Compensation Plan

GROUP #98961-01

This Agreement is entered into by and between Great-West Life & Annuity Insurance
Company ("Great-West"), located at 8515 East Orchard'Road, Greenwood Village. CO 80111
("Home Office"), arid State of New Hampshire ("plan Sponsor'), .located at 25 Capitol Street.
Room 102, Concord, New HampjShire. 03301-6396

WHEREAS, the Plan Sponsor has established or adopted the 457 Plan for its eligible
employees In accordance with Section 457 of the Intemai Revenue Code ("Code") and all
applicable federal regulations, stale and/or municipal statute's for the purpose of providing
retirement plan benefits to employees, and

WHEREAS, the Plan Sponsor (or its designee) serves as the Plan Administrator and named
fiduciary of the Plan, and

WHEREAS. Plan Sponsor has placed all 457 Plan assets Into a trust,^custodial account or
annuity contract meeting the requirements of Section 457(g) of the Code, or is serving as self-
trustee. and will continue to meet such requirements for the duration of this Agreement, and

WHEREAS, the parties acknowledge that Great-West is a fiduciary to the Plan to the extent
that Great-West exercises discretion or authority over the Plan or Plan assets,

WHEREAS, the Plan Sponsor desires to make available to participants certain advisory
services including discretionary managed account services' ("Realty Investing*") through
Great-West's affiliate. Advised Assets Group. LLC (AAG"). a federally registered investment
adviser, and

WHEREAS.'the parties agree that, on the date both parties sign this Agreement, this
Agreement will replace in Its entirety the Agreement between Great-West and the Plan
Sponsor that was effective October 21. 2009.

NOW THEREFORE, the parties hereby agree as follows:

i. Recordkeepihg Services Provided by Great-West under this Agreement

A. Participant Account Information

A.Parlicipanl account will consist of the following:

t. Panicipant indicative data when received by Great-West in good order at
its Home Office as follows:
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a. Name

b. Gender

c. Social Security Number

d. Mailing Address

e. Telephone Nurnber

f. Dale of Birth

g. Beneficiary Information. Plan Sponsor hereby instructs and
authorizes Great-West to accept, maintain and file all Beneficiary
designation forms received by Great-West in good order and in a fomiat
compatible with Great-West's systems and procedures without the Plan
Sponsor's signature. "If spousal consent Is required by the Plan, Plan
Sponsor Instructs Great-West to rely on the marital status specified by the
Participant on the Beneficiary designation form and to obtain spousal
consent, when applicable.

2. Current investment allocation for each investment option authorized by the
Plan Sponsor.

3. Current account balances of each Participant in each investment option
authorized by the Plan Sponsor.

I

B. Online Enrollment

Plan Sponsor hereby instructs Great-West to allow online enrollment for those
payroll centers that elect this service and agrees to utilize the Plan Service
Center ("PSC") and provide a full Payroll Data Interchange ("PDl") file with a
listing of all employees and required information as requested from time to time.
Once the PDl file is transmitted. Plan Sponsor Instructs Great-West to issue a
Personal Identification Number ("PIN") to every eligible employee allowing
enrollment in the Plan through the website.

C. Investment Options

1. Authorized Investment Opticins

Plan Sponsor has se'teed the custom Stable Asset Fund annuity
investment option issued oythe Great-West Life & Annuity Insurance
Company and a number of funds, consisting of the investment
options cun-ently available in the the Effective Date {'Authorized
Investment Options").

Plan Sponsor may replace the Authorized Investment Options at any time
without additional cost.

Sixty (60) days advance written notice of the intent by either party to add
or tenninate an investment option is required unless agreed otherwise.

Great-West will cooperate with the Plan Sponsor to terminate or add new
investment options and Great-West will assist thf\ Plan Sponsor in
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appropriately notifying Participants of any changes via Participant
quarterly statements, unless the notification requirement cannot be met
due to statement mailing deadlines,, a separate letter may be sent to
Participants as mutual agreed by the parties. Great-West agrees that such
replacement(s) In extraordinary situations will be made as soon as
administratively feasible, as agreed to by the parties. If any of the
Authorized Investment Options are terminated in the future, and Plan
Sponsor wishes to replace the terminated option(s). Plan Sponsor agrees
to replace the terminated option(s) with an available fund from any fund
that Great-West currently administers or any fund where a mutually
acceptable trading agreement can be executed.

2. SecureFoundation Option:

Plan Sponsor has.selected an additional benefit, known as a Group Fixed
D^fewed Annuity Contract, referred to as Great-West Secure f^ndatlon®
("SecufeFoundatlon contract"); and in consideration ofXhe mutual
covenanh^and conditions contained in the contract as set fgnh herein, the
parties hei^ agree, as follows;

NotwithstandingMhe termination of the recordkee^^ng contract, the
obligations under^cureFoundation contract, shall^rvive termination of
the recordkeeping retract and Great-West shall ̂continue to provide all
the rights and benefitsXP'sr* members as moreXiily described below. At
the sole option of the^ate of New Hamii^ire, and subject to the
provisions,below, the Conti^of shall provid^SecureFoundalion contract
to all Plan members or to ^y those m«frnbers of the Plan who are
participating in the SecureFoun^tion cgntract at the time the contract
terminates.

In the event of temninatron of the r^o)«^eeping contract by the State of
New Hampshire. Great-West shp conitaue operation of the benefits
provided through the SecureFouMalion contact by:

1. Providing, to the extm possible, for \he portability of the
SecureFoundation contact by assisting the ^te. Plan participants
and the new Plaiy recordkeeper in the\transition of the
SecureFoundation contract to that recordkeeper. S^te acknowledges
that Great-West c^not provide portability of the S^ureFoundation
contract to the new recordkeeper unless and until ̂  contractual
documents areyexeculed between Great-West and the^ucceeding
recordkeeper./ State further agrees that portability^ of the
SecureFoun£fation contract may also require the negotiatioo and
execution yff additional contracts between the State and Great-Wel

2. Providing services to the SecureFojundation contract for (he State and
the new Plan recordkeeper upon fees, subject to the contract
provisions and rates.

Page 3 of 49; Exhibit A initials Y ^ 9-18-15



3. Pursuant to all required portatjili^ contr^etScontempiated in Section 1.
above, continuing to accept neW^egrft^anls if allowed under the new
contract between the Stale an^.8toe&cliQQ Plan record keeper.

4. Guaranteeing benefit income -to—th^cS^ureFoundation contract
.  participants, even after terminatbrr^f tl^ original recordkeeping

contract with Great West.

5. Agree to work with the State of NewjJempst^ and Plan to comply
with reasonable requests during anyrtransition to a new record keeper.

6. Notwithstanding the above^gree that in the event that the Great-West
SecureFoundalion contract ik found not to be pfirtSEle to a new
recordkeeper, based on the cbnditions In above, and the
participants in the SecureFbundatiohs^ntradare unable to transition
to a comparable product with a new r^>f^fe.eper, that Great-West will
continue to recordkeep the SecurpFoundaheicjComract. In order to
facilitate this-recordkeeping optiprffa separate reCocdj^epIng contract
with the State must be negtfUated and executed b^'^imh parties.
Unless otherwise instrupt^ the assets in the Secur^undation
fund(s) and the associated SecureFourKJation (product) contract will
remain with Great-West and not be transfen-ed to the new

recordkeeper.

2. Designated Investment Option

Plan Sponsor designates an age appropriate T Rowe Price Target Date
fund (based on the participant's assumed retirement age of 65) as the
Default Investment Option for amounts received from Participants,
Including contributloris. transfers and direct rollovers, without complete
allocation instructions. The Default Investment Option shall remain in

effect for amounts received from Participants, including contributions,
transfers and direct rollovers, without complete allocation instructions until
Plan Sponsor selects a new investment option. Once the Participant
provides complete allocation instructions in good order to Great-West,

■future contributions will be invested pursuant to such instructions.
However, funds deposited into the Default Investment Option will remain
invested therein until the Participant initiates transfer instructions.

3. Self-Directed Brokerage Account

As subject to Plan Sponsor approval and provided Great-West's Letter of
Instruction Regarding Self-Directed Brokerage Account, the Self-Directed
Brokerage ("SDB") Provider's plan application. SDB Provider's investment
restriction form and any other documents required by SDB provider
(collectiveiy "SDB Provider Documents") have been executed, the SDB
Account shall be available to the Plan effective January 1,2016. The SDB
shall be administered according to Great-West's SDB Policies and
Procedures Exhibit attached to this Agreement (Exhibit A-2).
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D. Valuation of Participant Account Balances

Participant Account Balances held with respect to the Plan will be accounted for
as follows:

1. Amounts that are not guaranteed as to principal or interest-will be
accounted for at their fair market value as of the close of each Business
Day.. The term 'Business Da/'-is defined as any day, and only for as
many hours as, the New York Stock Exchange is open.

2. Amounts receiving a guaranteed Interest rate and a guarantee of principal
will be accounted for at-book value. Interest will be accounted for on a
dally effective method.

E. Contributions, Transfers and Limitations

All parties agree that purchases and sales of securities at the direction of Plan
Participants will be affected through Great-West's broker/dealer GWFS Equities,
Inc.. a wholly-owned subsidiary. Instructions for the purchase, sale, exchange or
transfer of shares on behalf of the Plan shall be transferred to GWFS Equities,
Inc. for processing. '

1. Contributions

Contributions sent directly online to Great-West's recordkeeping system
(currently called the 'Plan Service Center') and processed by 12:00
Midnight Mountain Time will be allocated effective the next Business Day
(at that Business Day's unit value). If contributions are processed via the
Plan Service Center after 12:00 Midnight Mountain Time; (hey will be
effective two (2) Business Days thereafter. Funds must be sent via
Automated Clearinghouse (ACH) within the Plan Service Center system
functionality.

2. Transfers

Participant initiated transfers will be processed and effective the Business
Day they are received at Great-West's Home Office, if received before the
close of the New York Stock Exchange (typically 4:00 p.m. Eastern Time
or such earlier time as may have to be Implemented to comply with any
applicable future law, rule or regulation). If transfers are received at Great-
West's Home Office after the close of the New York Stock Exchange,
transfers will be processed and be effective the next Business Day (or such
earlier time as may have to be implemented to comply with any applicable
future law. rule or regulation).

I.

3. Transfer Limitations

Plan Sponsor hereby acknowledges receipt of and agrees to adhere to the
terms and conditions of the Market Timing and Excessive Trading
Procedures attached to this Agreement as the Procedures for Complying
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with Fund Company Market Timing and Excessive Trading Policies Exhibit
("Exhibit A-4'').

F. Deferral Processing

For those payroll centers electing this service arid, that are able to provide! the
necessary information, Great-West will provide for deferral processing by the
Plan Sponsor via the website. In order to provide this service. Plan Sponsor must
utilize the Plan Service Center system and must provide for the initialization of ail
the Participant's deferral amounts. Participants may access the website to input
the required .payroll deferral amount/percentage information. In order to deduct
the payroll deferral amount/percentage from the Participant's paycheck, Plan
Sponsor agrees to upload the payroll deferral amounts into their payroll system
and remit them electronlcalty via Plan Service Center.

G. Automated Voice Response System

Participants will have access to a custom toll free.-automated voice response
system to Inquire or make applicable changes with respect to their account from
a touch-tone telephone.

Inquiry services available from the automated voice response system will utilize
share prices, unit values and account balances, which are as of the last
calculated unit value/share price.

The recordkeeping system is available 24 hours a day. except for routine
maintenance of the system, which when necessary generally takes place on
Sunday between the hours of 12:01 a.m. Mountain Time and 12:01 p.m.
Mountain Time. However, the recordkeeping,system may be unavailable at other
limes if necessary for maintenance.

H. Custom Internet Site

Participants will have access to a web site to inquire or make changes with
respect to their account via the Internet.

The web site is available 24' hours a day. except for routine maintenance of the
system, which when necessary generally takes place on Sunday between the
hours of 12:01 a.m. Mountain Time and 12:01 p.m. Mountain Time. However,
access to the web site may be limited or unavailable during periods of peak
demand, market volatility, systems upgrades, and maintenance or for other
reasons.

The appearance (content) of the Internet web site will be customized in terms of
such items as Plan Sponsor's logo, information and colors, headers, fonts, news
message. URL. The web site functionality and access to system data cannot be
customized. Mutually agreeable enhancements to the web site's content and
errors in the web site's content will be completed and/or corrected on a weekly
basis after written notification is received at the Home Office. Corrections to the
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functionality of the recordkeeping system or data records maintained on the
recordkeeping system shall be made only ais mutually agreeable. »

I. Client Service

Client service representatives will be available toll-free from Great-West's Home

Office to answer Participant questions and process applicable transactions
requested between the hours of 9:00 a.m. Eastern Time and 8:00 p^m. Eastern
Time each Business Day.

J. Plan Sponsor Access to Recordkeeping System

Plan Sponsor may access online the recordkeeping system (currently called the
"Plan Sennce Center') to Inquire or make changes while administering the Plan.

Represenlative(s} wilj be made available to assist and train employees of the
Plan Sponsor in properly accessing and processing.transactions on to the
recordkeeping system as requested.

The recordkeeping system is available consistent with the availability of the
automated voice response system.

K. Reporting

1. Participant Statements

Each Participant will receive a statement of his/her account summarizing
all activity for the previous calendar quarter, including:

a. Beginning and ending balances.

b. -All transactions processed during the quarter. Including
contributions.

c. Interest or change in yalue.

d. Fees/Charges (if applicable).

e. Transfers and withdrawals for each of the investment options for
the quarter.

Participants will have the option to access such statements via the
Electronic Filing Cabinet within the web site or continue to receive such
statsmsmts via ihe mail. Participant statements will continue to be mailed
for those Participants who do not specincally elect'to access their
statements via the web site. However, if a Participant elects to access his
or her Participant statement via the web site, no future Participant
statements will be mailed to that Participant. For those Participants who
desire to change their election (from website to mail), future staternents for
those Participants will be mailed each quarter after the election change.

Such statements will be available on the website or mailed within fifteen

(15) Business Days of the end of each calendar quarf^. or within ten (10)
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Business Days after receipt of information in good order from third party
.  sources, whichever Is later. The parlies acknowledge thai' the ftrst

quarterly statement may be available at "a later date while records are
being established.

If Participant statements are to be mailed, statements will be mailed to
each Participant's last known home address as provided by Plan Sponsor
and/or Prior Recordkeeper.

Additionally, a confirmation will be provided of every complete^ charSge.
Participants will also have access to their account activity via a voice
response unit. KeyTalk* and the web site. Should notiftcalion of any
errors on a Participant's statement be received at the home office within
ninety (90) days after the statement dale, Great-West will retroactively
correct the error<s). Howeyer, should errors not be Identined within ninety
(90),days of the statement date or if the errors have tjeen made by the
Participant. Plan Sponsor or other third party, the .erTor(s) will be

corrected, but not made effective retroactively.

2. Employer Reporting

a. Employer Plan Summary

The Plan Sponsor will receive an Employer Plan Summary Report
summarizing plan level assets and Participant account balar»ces no
later than thirty (30) Business Days after each calendar quarter end
or within ten (10) Business Days after receipt of information in good
order from third party.sources, whichever Is later the following plan
information is outlined in the report:

1) Account summary^a summarization of plan transactions
and assets.

2) Summarization of contributions processed.

3) ' Withdrawals.

4) Annuities purchased.

5) Periodic payments.

6) Investment option grand (olals^—summarizes both dollars
and units/shares and plan activity.

7) Investment option tolals by money type—summarizes both
dollars and units/shares artd money type activity.

8) Participant summary—report of account activity for each
Participant.

b. Annual Plan Review

The Plan Sponsor will receive an Annual Plan Review including (he
following infonmalion:
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1) Review of enrollment efforts.

2) Asset allocation inforTnation/contribuiion distributions
(investment oplions and fixed/variable split).

3) Voice response usage and enhancements.

4) Benefit payments.

5) Direct online system access - current services and available
seA'ices.

6) Legislative updates.

c. Great-West agrees to provide Plan Sponsor with a quarterly
investment performance report. Qreat-West has contracted with

Advised Assets Group. LLC ("AAG"), a registered investment
advisor and a wholly owned subsidiary of Great-West Life &
Annuity Insurance "Company, to provide this service to Great-West.
AAG does not act as a fiduciary In the issuance of this report.

L. Regulatory Updates

Great-West agrees to make information available concerning federal legislative
activity of which Great-West Is aware which may affect the Plan and related
funding contracts, Such Information, however, does not constitute legal or tax
advice regarding the legal sufficiency of the Plan.

M. Benefits, Tax Withholding and Reporting

Upon receipt of complete payment Instructions from the Plan Sponsor by Great-
West at its Home Office, benefit payments to Participants and beneficiaries will
be made within two (2) Business Days. For the purposes of this Agreement,
"complete payment instructions" means that all of the requested information on
the Participant benefit request form has been completed along with the required
signature(s). The benefit payments with respect to each Participant account.will
be imade, tax withheld and the tax reporting reported as follows:

1. A record will be maintained of any distribution from the Plan made with
respect to the Participant and the reason for the distribution.

2. Appropriate federal and stale income tax withholding and tax reporting
that is applicable at the time of the distribution will be performed and sent
to the Participant or beneficiary for each benefit payment from the Plan
with respect to the Participant or beneficiary.

3. The income tax withholding will be forwarded to the Internal Revenue
■ Service and other appropriate stale entities and will be completed by the
applicable due dales.

4. Information will be provided to the Internal Revenue Service annually
showing an accounting of all Participants who have received distributions
during the previous calendar year.
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If the Participant makes more than two voluntary changes to the/requency or
amount of their benefit payments in any calendar year, Great-West reserves the.
right to charge the amount-.listed in Exhibit B Payment Terms of this Agreement
for each subsequent change. A change in amount due to a pre-programmed
periodic payment, or a change necessitated by regulatory limits or requirements
Is not counted as a voluntary change. At the present time, this, fee is not being
imposed. However, Great-West reserves the right to impose this fee to the
Participant(s), with advance notice to both the Plan Sponsor and Participant, if'
voluntary benefit payment changes become excessive in the opinion of Great-
West.

;  ̂ I

N. Signature less. Distribution Processing Other than for Death and Disability

Plan Sponsor hereby approves and instructs Great-West to process Participant
distribution requests due to. severance from service for any reason other than
disability or death, without Plan. Sponsor signature, that are received in good
order and in a manner acceptable to Great-West if Plan Sponsor provides Great-

West with Participant'termiriation dates and addresses and up-to-date full service
vesting information electronically via a full Payroll Data Interchange CPDI") file or
as otherwise mutually agreeable.

If Plan Sponsor does not provide the Participant's termination date or other
required information, Plan Sponsor instfjucts Great-West to route the request to
the Plan Sponsor for approval before processing the distribution. Plan Sponsor
instructs Great-West to rely on the marital status specified by the Participant on
the Distribution Request form for spousal consent purposes.

-0. Death Benefit Claim Processing
,  ' . I

Plan Sponsor hereby instructs and authorizes Great-West to process, without
Plan Sponsor's signature, death benefit claim forms received in good order from
beneficiaries under the Plan. If at any tirhe the terms of this section are not t>eing
met or the temns of the plan document are deterniinerhto be inconsistent with this
Section of the Agreement. Plan Sponsor hereby instructs Great-West to cease.
providing this service and to direct all death benefit claim distribution requests to

' Plan Sponsor for approval until otherwise agreed to in writing by the parties.

Plan Sponsor agrees to utilize-Great-West's beneficiary recordkeeping service.
" The service(s) described in this section shall commence following completion of
Initial beneficiary solicitation. Great-West is instructed to determine the
beneficiary pursuant to the most recent beneficiary designation available to
Great-West. If a Participant does not designate a beneficiary, or if no designated
beneficiary survives the Participant. Plan Sponsor instructs Great-West to route
the request to Plan Sponsor to identify the beneficiary before processing the
distribution. . , •

Death benefit claim forms'remitted with incomplete information or without a
certified copy of the deceased Participant's death ceriificate or other necessary
documentation wiil not be processed and the claimant will be notified of the
deficiency. Processing will continue- once Great-West revives all required
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Information in good order. Claimants determined not to be a beneficiary will be
notified that .their claim has been rejected; >

Plan Sponsor agrees to make determinations with respect to any competing or
other questionable death claims. Plan Sponsor and Great-West will jointly
develop procedures and communications for reviewing and processing death
benefit claim forms and for handling claims to the extent spousal/registered
domestic partner consent applies.

P. Qualified Domestic Relations Orders (ODROs)

Plan Sponsor's approved model form of the Qualified Domestic Relations Order
("QDRO") for the Plan is attached to this Agreement as the Plan Sponsor's
approved model form of Qualified Domestic. Relations Order ("QDRO"). Plan
Sponsor hereby approves and instructs Great-West .to treat as qualified each
QDRO received by Great-West in good order using the model" QDRO form, or a
form that is similar in all materials respects to the model ODRO form. Great-
West is instructed to process the ODRO, without Plan Sponsor signature, by
establishing a'separate account for the Alternate Payee or, making a lump sum
distribution to the Allemate Payee if elected by the time the ODRO is processed.
Plan Sponsor instructs Great-West to send a copy of each QDRQ confirmation or
rejection letter to Plan Sponsor.

Greal-VVest is further instructed to process distribution requests received in good
order, and in a manner acceptable to Great-West, from Alternate Payee accounts
established before or after the effective dale of this Agreement without the Plan

■ Sponsor's signature. Plan Sponsor Instructs Great-West to calculate any
Alternate Payee's QDRO amount based solely on^ the participant's account
records on Great-West's recordkeeping system, and to reject any ODRO that
specifies a valuation date prior to the date Great-West began providing
recordkeeping services to the Plan.

If the Alternate Payee's awarded share exceeds the value of the. Participant's
core investment account(s) under the Plan to which the order applies, Great-
West shall riotify the Participant in writing to liquidate and transfer'the necessary
remaining sum from the Self-directed Brokerage ("SOB") into the core investment
options to enable the implementation of the QDRO. If the Participant fails to
transfer the necessary amount .within 15 Business Days of the date of the
notification letter. Great-West is instructed to notify the SDB provider to liquidate
all of the Participant's SDB investments, transfer the entire amount into the SDB
' money market fund and then transfer such amount into the'core investment

account(s). ;

Plan Sponsor agrees Id make determinations with respect to any orders received
that are not materially similar to the Plan's approved model form of QDRO (or
reasons other than the inclusion of a valuation date which precedes the dale
Great-West commenced providing recordkeeping services to the Plan,

Q. Loans
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Plan Sponsor agrees lhal all loans shall be account reduction loans repaid by
payroll deduction and consistent with the loan policy and the procedures
established by the recordkeeper from'lime to time. Plan Sponsor instructs and
authorizes Great-West to process, without further Plan Sponsor approval.
Participant loan requests submitted through a form acceptable to Great-West or
through the website. In order to receive this service, Plan Sponsor must also
utilize Great-West's vesting tracking service, if the Plan has a vesting schedule.
Participants will be subject to the fees In the loan documents.-•

R. Code Section 457(b) Sample Plan Document and Adoption Agreement

Great-West will offer a sample Plan document, an adoption agreement, and any
Plan document amendments that may be required due to changes in applicable
laws and regulations, prior to the date required.

S. Rollovers from Other Eligible Code Section 457 Governmental Plans. Code Sections
401 (a). 401 (k) & 403(b) Plans & IRAs

.  If the Plan(s) accepts pre-tax rollovers from other eligible retirement plans,
including Individual Retirement Accounts or Annuities .("IRAs'), beginning
January 1. 2002 or thereafter, separate accounts will t>e maintained for rollovers
from eligible Code section 457 plans, Code section 401(a), 401(k) and 403(b)
plans and IRAs. Other accounts may be established from time to time for plan
administration.

Plan Sponsor agrees that rollovers will be administered according to the rollover
policy and procedures established by the recordkeeper from, time to lime.
Participants will be subject to the fees, if any, set forth in the rollover policy.
Amounts distributed from rollover accounts will be tax reported pursuant to the
intemal revenue laws in effect on the date of the distribution.

U. Monitoring the Deferral Limits
/•

. Great-West shall monitor the total Participant deferrals for the calendar year and

notify the Plan Sponsor at the end of the calendar year of any Participants
exceeding permitted defen^al limits established under Code' Section 457(b). Any
distributions made to correct excess deferrals will be appropriately tax reported.

Great-West shall pro^de worksheets and assistance in calculating catch-up
contributions. Plan Sponsor acknowledges that Participant.is fully responsible for
any calculations.

V. Required Minimum Olstfibution at Age 70'/j

Great-West will provide a notice and distribution form to each Participant
attaining age 70'/j or older in the current calendar year. The notice informs the
Participant that required minimum distributions must begin no later than April 1 of
the calendar year following the later of age 70 Vt or retirement.

W, Roth
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If the Plan allows for Roth after-tax contributions, Great-West will maintain an
accounting of the contritjutions and earnings In separate accountSi Amounts
distritxjted from Roth accounts will be made and tax: reported pursuant to ithe
applicable; provisions of this Agreement.

X. Code Section 402(f) Notice

Great-West shall provide thO' Internal Revenue Service Model Notice; as
'amended'tem time to time, to Partidpahts pursuant fo Code Section 402(f)'
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II. Communication Responsibilities .

A. Special Representations

1. Representative(s) assigned to perform services under this Agreement will
be properly licensed, trained and supervised with respect to the conduct of
their business activities.

2. , Representative(s) will provide information .in a manner consistent with

applicable insurance and securities law. However. Information supplied to
Participants shall not constitute "investment and/or tax advice" upon which
the Plan Sponsor may rely.

3. No representative may discriminate with respect to investment options
provided under the Plan. Representative(s) will give equal and fair
representations when describing the various investment options available

.  under.the Plan.

4. Compensation to representalive(s) will not vary based upon investment

options selected by the Participants.

B. Communication Materials

Great-West will provide participant educational and communication materials
regarding Hnancial investing and retirement options. These materials will be
customized to Include the Deferred Compensation Board's brand arid enhanced
services and may include, but are not limited to, the following materials, and
other materials as mutually agreed upon;

Transition Communications: •

No transition'required. except for the change and adoption of fee levelization and
communicating that change over to participants.

Enrollment Communications:

. Custom look and feel for the Plan >

Enrollment Guides

Enrollment Meeting Posters

Enrotlrnent Presentation

Web-based Presentations

Web Site:

Personalized URL - (Parties hereby acknowledge and agree that the Plan
owns www.nhdcp.com and will retain that URL in the event of plan
transfer.)

I

•  Carry custom look and feel throughout the Web site

Ongoing Participanl Communications:

Educational Fliers I
Educational Seminars
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.  Financial Footnotes newsletter

One additional statement stuffer per year in a format to be agreed to by the
parties.

Fund change process'communications as frequently as set forth pursuant
to Section I.D.1 of this Agreement at no additional cost.

KeyTalk and Web quick reference card

Surveys:

Annual Wel>-based plan participant survey. In addition, Great-West will
prepare a custom survey to ensure the success of the plan's education
programs.

Targeted Marketing:

Two targeted direct mailing per year

C. Group Presentations

Represen(ative(s) will conduct group meetings at which some or all of the
following will be communicated:

1. Summaryofthe key provisions of the Plan.

2. Summary of investment options.

3. Discussion of services including automated voice response system
inquiry, retirement planning, and investment seminars.

4. Instructions on how to sign up for the Plan or request an individual
counseling session. •

D. Individual Counseling Sessions ,

Upon request, representative(s) will conduct prescheduled individual counseling
sessions utilizing a Participant paycheck analysis, an asset allocation model and
retirement counseling services as approved by the Plan Sponsor.

E. Miscellaneous Services

Representative(s) will attend periodic Plan Sponsor Committee meetings and will
be prepared to provide information regarding program and its activities.

F. Comrnunications and Marketing Plan

G^eat-West will prepare a communications anc mcjrketing plan for review by the
Plan Sponsor. Such Plan will be finalized in a mutually agreeable manner.

G. Full Time Representative and Local Office

Staffing shall be three (3) full time dedicated education counselors and a full time
Administrative Assistant assigned 100% of the tiime to the New Hampshire
program and shall be located at a local office in New Hamp^ire. If this staffing
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is nol adequate to meet the goals mutually established annually In the Strategic
Partnership Plan, then'the Great-West will add local staff as necessary to meet
the mutually agreed upon goals for as long as necessary, up to the erxl of the
Initial contract term. ^ ,

H. Retirement Planning Education, Distribution Counseling

Ongoing retirement planning education! distribution counseling and an IRA may
also be made available to Participants. The objective is to encourage Participants
to roll other retirement plans into this Plan and to remain in this Plan once

separated from service. However, where a Participant wants to either contribute
or rollover to an IRA, an IRA product will be made available.

I. Registered Adviser Representative's)

AAG will provide 8 days per year for an AAG Investment Adviser
Representative's) to conduct individual and/or ' group meetings in New
Hampshire. Meetings may include a discussion of AAG's service offering
including asset allocation, retirement income projections, spend-down strategies
and on-line planning tools. Additional service days by the AAG'representative

' may be available at an additional, cost of $.1,000/day plus travel and expenses
- billed to the Plan Sponsor as mutually agreed to by the parties and based on
availability.

J. Audit Support Services

Great-West's operations staff will-provide audit support services to assist in the
completion of the New Hampshire Plan annual independent financial statement
audit. ' ■

ill. firtiscellaneous Provisions !

The parties specifically accept and agree to each'of the following requirements:

A. Confidentiality of Data and Privacy Notice

Great-West shall treat all Plan. Participant and customer information or data
received from the Plan Sponsor and/or Participants as confidential. Great-West
shall not disclose confidential information to a third party or use such information
except for the purpose of providing services under this Agreement without the
written approval of the Plan Sponsor. Any third party retained by Great-West to
provide services under this' Agreement' and wh6 has access to confidential

'  information relating to a customer, the Plan Sponsor or Plan Participant, shall
agree in writing (o be bound by provisions similar to those of this section of the
Agreement and to use such confldenlia! information only for the perfomnance.of
specific services under this Agreement. Great-West may disclose information as
permitted or required by applicable laws and regulations, including, but not
limited to, N.H. RSA chapter 91-A. without prior written consent of the Plan
Sponsor. Greal-Wesl's current Privacy Notice is attached to this Agreement as
the Privacy Notice Exhibit ('Exhibit A-6"j. By executing this Agreement, Plan
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Sponsor acknowledges receipt of said policy. Such policy shall be updated
periodically by Great-West.

B. Business Continuity Plans Notice

Great-West's current Business Continuity Plans notice is attached to this Agreement
as the Business Continuity Plans Notice Exhibit. By executing this Agreement, Plan
Sponsor acknowledges receipt of said policy. Such policy may be updated
periodically by Great-West.

C. Plan Sponsor affirms that the services set forth In this Agreement are consistent with
the terms of the Plan document on the Effective Dale and thereafter during the term
of this Agreement. In the event that any services are inconsistent with the terms of
the Plan document at .any time.. Plan Sponsor agrees to notify and instruct Great-
West to cease providing such service(s).

D. Great-West agrees to discharge its duties under this Agreement in the best interests
of the Plan with the care, skilli prudence and diligence under the circumstances then
prevailing that a prudent person acting in a like capacity and familiar with such

I  matters would use in the conduct pf an enterprise of like character and with like
I  aims, and in accordance with the provisions of this Agreement. Great-West will
i  facilitate the performance of the services outlined in^this Agreement as directed by

Plan Sponsor in compliance with all applicable federal, state and local laws and
regulations •

E. Responsibilities at Tenminatibn

Upon relinquishing responsibilities at the termination of the Agreement, if requested,
investment balances for all 'Participants will be provided to assure appropriate
account balances within thirty (30) Business Days of .termination of the Agreement in
the recordkeeping system's standard format. Participant statements and Emptoyer
Plan Summaries will be provided up to and Including the statement for the last
calendar quarter covered by this Agreement.

IV. Plan Sponsor Responsibilities

A. Plan Sponsor hereby appoints Great-West to exclusively provide the
non-discretionary recordkeeping, communication and other services set forth in
this Agreement for the Plan for the term of this Agreerrient. The initial term of this
Agreement shall'be for a period of 5 years effective January 1. 2016 until
December 31. 2020, with the approval of the Governor and Executive Council.
The contract provides for one (1) two (2) year extension with the mutual
agreement of both parties and'with the final approval, of the Governor and
Executive Council.

8. Plan Sponsor agrees to electronically remit online (directly to recordkeeping
system, currently called the "Plan Service Center")-.payroll deposits and the
accounting of deposits among Participants. Funds will be transmitted via ACH
contained within the systems functionality. Plan Sponsor agrees that if the Plan
Sponsor changes the reporting format for contribution reporting, two (2) weeks
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advance notice will be given by the Plan Sponsor to test the new format before
monies are remitted on the new file formal. If Plan Sponsor does not provide two
(2) weeks advance notice of the new reporting format, then contributions wilt be
made effective two (2) Business Days from receipt of- such monies sent in with
the new file format.

C. Plan Sponsor authorizes that employees may be contacted at (his/her) home or
business address to obtain information needed to perform the services set forth
in this Agreement.

0. Plan Sponsor agrees to provide all information necessary for Great-West to
perform Its duties set forth in this Agreement. •

E. Plan .Sponsor agrees to use its. best'efforts, iricludlng. ■ if necessary, the
termination of a participating .investment provider(s); to secure and maintain the
cooperation of the participating investment provider(s) in providing the timely and
accurate transmittal of data, Including providing daily interest rates and unit/share
values, required by Great-West pursuant to its responsibilities to the Plan.

F. Pursuant to New Hampshire RSA 101-8, the 457 Plan, a deferred compensation
plan, is maintained by the Plan Sponsor for public'emptoyees in the State of New
Hampshire. Consistent with this Agreement, Great-West shall ensure that all
cash contributions to the 457 Plan pending Investiment. all cash being transferred
among the investment options offered by the 457 Plan and all cash awaiting
distribution to Plan participants and beneficiaries will be held in a custodial
account for.the exclusive benefit of 457 Plan participarits and their beneftciaries.
The custodial, account(s) shall be maintained by a custodial bank chosen by the
Plan Sponsor. The Plan Sponsor has chosen Wells Fargo Bank; N. A. CWells
Fargo") based upon the inclusion of Wells Fargo's custodial services within
Great-West's bundled recordkeeping services. Wells Fargo shall serve as
Custodian of the 457 Plan in the name of the Plan Sponsor under terms and
conditions approved by the Plan Sponsor and the Treasurer .of the State of New
Hampshire, as represented by the Section 457 Custodial Account Agreement
with Wells Fargo Bank (the "Custodial Agreement").

Great-West will pay all expenses related to the Custodial Agreement. Great
West shall exercise .due diligence in monitoring and reconciling the custodian's
financial reports and trust statements as relates to its services under the
Custodial Agreement and shall report,its findings to the Plan Sponsor no less
than quarterly or as frequent as due diligence requires.

If the Pl:3n Sponsor elects to enter into an agreement fdr custodial services with
any other custodian or trustee as maybe, in the future, chosen by the Plan
Sponsor, Great-West and Plan Sponsor, agree to mutually work together to
accommodate the change in custodial services provider. Plan Sponsor
understands that not all custodians are able to work with Great-West's
recordkeeping services and termination of the, bundled custodian may result in
changes to the overall costs charged by Great-West as contemplated by this
Agreement and may result in an amendment to this Agreemei
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G. Plan Sponsor agrees to facilitate the scheduling of group and individual
presentations and to provide facilities at which both the Plan Sponsor and Great-
West mutually agree that satisfactory attendance can be expected.

H. The Plan Sponsor and any duly appointed Investmerit advisor(s) will furnish a list
to Great-West (and from time to time whenever there are changes therein) of the
Indiyiduais authorized to transmit Instnjctions to Great-West concerning the Plan
and/or assets in the account, and written direction regarding the form of such
instructions.

V. Performance Standards

STANDARD MEASUREMENT/REWARD-FEE FOR NON-PERFORMANCE

A^ Issuance of participant
statements

Starting immediately after the Agreement Effective Date. one
hundred percent (100%) of all Participant statements will be
mailed within fifteen (15) Business Days of the date that all
required information to be included with the statements from

third parlies is received, including such information as final
fund values, retum information from the participating
Investment providers, insurance valuations and all newsletter
information from the Plan Sponsor.

Non-Performance Fee: If all of the required Information has
been received and one hundred percent (100%) of ail
Participant statements have not been mailed within fifteen
(15) Business Days after receipt of such required information,
a non-performance fee of $1,000 per calendar quarter will be
paid to the Plan. Should mailing of participant statements be
delayed 3 or more days past the 15 day performance
standard, and is a result of a Great-West error, Great-West
will pay $1,000 each day that statements are not rnailed. A
report of statement mailed dates will be provided to the Plan
Sponsor on a quarterly basis.

The fifteen (15) Business Day standards begins on the
Business Day that all required information to be included with
the statements has been received and ends on the date

statements are postmarked for mailing. If all of the required
Information required from third parties has not beeri received
as described above, no non-performance fee will be paid.

B. Transaction

confirmation

statements

Connrmations of the following Participant transactions
completed will be provided within three (i3) Business Days
following the transaction:

♦  Initial Participant account establishment.

»  Transfers (Including dollar cost averaging and
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rebalancing).

•  Allocation and deferral, if applicable, changes.

•  Name, address and beneficiary changes.

Non-Perfprmahco Fee: If one hundred perceril (100%) of
all confinnatlons for the Plan have not been mailed within
three (3) Business -Days following «the Ifahsactlbn effective
d'ate during a year of the Agreementv a nojvperformarice fee
■of $500 per caiehdar quarter shall be paid to the Plan..

C. Hard copy Plan level
adrtiinistrative' reports

Starting. Immediately after the Agreement Effective Date and
the transltlph to Great-Wests systeni has been complete,
'the Plan Sensor Surrimary Report will be rnallecl^^thln thirty
(3d) Calendar Days of the 'date ithat ^ all' necessary
recohclllalldri Information and all required 'information to be;
included with the Partidpant statements from third parties IS'
received,, indudlng such information as rifiai fund values,
return 'information from the participating' Investment
providers, Ihsurahce^^alualions and all newsletter Iriformation
from the Plani Sponsor;

NorvPerformance Fee: If all.df the r^uiired infbnrna.tlbn..has
been received and the Plan Sponsor Summary Report has
not been mailed within thirty (30) Calendar Days after receipt
of such required Infomtation, a non-performance fee. of $50.0
per calertdar quarter will be paid toithe Plan.

The thirty (30) Calendar Day standard begins on the
Calendar Day that-all necessary reconciiiation informatbn
and the required ilhformation to be iincluded with the
statements has been received and ends on the date
statements are postmarked for mailing.

If all of the required information required from third parties
(such as Plan Sponsor payroll or mutual fund providers who
provide share prices and investment retums) has not been
received as describ^ above, no norvperformance fee will be
paid. L ^

D. Processing Payroll
Contributions

Contributions will be credited on the day'they are received to
the extent that all details concerning the contribution is
received and in gDocI order.

Great-West will correct as of the original Effective Dale, at Its
expense, any errors Great-West commits In processing
contributions sent by the Plan Sponsor directly online to
Great-West's recordkeeping system (cunently called the
'Plan Service Center') and processed within the Plan Se.'^vioe
Center system functionalily and processipq schedules.
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Prbcessihg.Distfibulions
including:

•E. Pfoces^sing;new loans

F. 'Hardship/Unforeseen,
r emergency,

withdrawals

G. TerTfiinatibfVBdlldyers
fbr^distributibh

Distributions will be processed and ready for mailirig withiri
two (2) Business Days of the receipt (at the Home Office)
and acceptance of a properly executed complete /and
accurate distribution request.

Non^Perifprmance Fees: If all of ̂ e required infbrmatipn
has been received as described above and one hurid^ried
percent (100%) of all such distributions havp'riot ^ejr
processed and ready for mailing ̂ within two (2) Business"
Days after receipt of such, required' infornialiori.' a ■non-
performance fee of $1iOOO per calendar quarter .will-be paid
tothePlan.

The two (2) Business bay standard begins on .UieBusirib^^
pay that all required information has been rec6l>^d andtends-
on the 'date the distributloh Is postmartced for hiaitlng.

if all of the. required information required, has riot been
received as described above, no non-performance fee-wiirbe
paid.

Great-West vyill assist in developing and will 'adhere\tp. a
standard policy regarding unforeseen withdrawal- seriricei"

i provided/to the Plan Sponsor.

Great-West will assist In developing and will adhere to a
standard policy regarding information missing, on the
participant application.

Great-West wili provide the Plan Sponsor with an
Adnhinistrative Manual, which wili be updated each^calendar
year.

H. Fund Balance
.  Trarisfers including:

I. Investment Election
Requests

If notification of a transfer/investment election processing
error is received in good order as described below, the fenor
will be corrected to one hundred percent (100%) of the value
the Parlidpant should have received as a result of fund
transfers provided:

• Participant had originally provided complete and accurate
information using the automated voice response system

♦ and/or Internet web site and the completed transfer is
acknowledged by a confirmation number, and

• Notification has been received of such error made on the
Participanrs previous statement within ninety (90) days
after the statement date.

Should notification of an error not be received within the
ninety (90) day period of the statement date, or the
Participant. Plan Sponsor or other third( fyrty has made the
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errofi'the error will be corrected current.day.

Non-PerformaricoTeo ^

.Notiappllcabie at'this'tlme^ . .

J. .Cdntributldn

.  Percentage
Election^Changes , ^

•Not applicableral this tirne • • , i

K. . PlanPerformance'
Reviews^

.Fund and Plan- Performance Review 16 be iprovided!
quarterty within forty (40) days of quarter close'to the Plan,
Sponsor's Plan Aditimistratof .upon request of the.Pian.

Noh-Perfomiance Fee: $500 per occurrence.

L. 'Group Meetings:

1  •• . , .
3

5

1

1

j

, Great-VVest shall meet annually with >the~ Plan S'pphsor to
discuss and mutually, agree .in wntihg to the nurhber of group,
meetings .that, will 'be provided in 2016 and each 'year,
thereafter that: the Plan Sponsor has four full time staff
dedicated to the Plan.

*

Great-West will docurnent the number of group meetirigs to
be held in the Plan ̂ hancement Prograrn and will include
the number of group meetings held, their locatk>ns:and Jopics
covered as part of the.plan performance reviews.

Non-Performance Fee: $3^000 annually

M:. Participant ̂ dividual
Meetings

Great-West shall meet annually with the Plan Sponsor to
discuss and mutually agree in writing to the number of
Participant.Indi'^dual rneetings that will be provided in 2016 ̂
and each year thereafter that the Plan Sponsor has four full
time staff dedicated to the Plan.

Great-West will document the number of Participant
individual meetings to be held In the Plan Enhancement
Program and will include the number of individual meetings
held, names of participants engaged, their locations and
topics covered as part of the plan performance reviews.

Non-Performance Fee:. S3.000 annually

N. Marlteting/Education .
Campaigns

During the 4"* quarter of each year the Regional Director in
coordination with the'Plan Sponsor's 457 Plan Administrator
will agree to the marketing campaigns for the upcoming year.
A minimum of two target campaigns to be conducted per
year.

Great-West will develop benchmarks for its
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marketing/education campaigns initiated during each
calendar year will Include the benchmarks in the plan
performance review materials.

.Non-PeTforman'ce,Feo.' $1;060 per occurrence.

O. PercentageJbf Calls;^
Answered'by
Customer Service

Representatives

^11 i telephdrw calls to the Home! Office Client Service
Represeritatives^will, be answered within ninety (90) seconds
on average at least ninety percent (9d%).dt the time oh ah
on-goln^ average annual calendar year .basis (which means
a caller ls.connecte.d to a customer service representative for

. conversation and rtot placed pn hold).

Nbrj-Performance Fee:' fA report wiH ibe generated yearly
-frdni;the recorBkeepIng to docurnent the rfecessary
information regafding'the number.of telephone calls received
: arid anS^red.. If.at least ninety (90)^ percent of the telephone
calls to the Home Office Client .Seryibe Representatives have
rOt tOenenswiSred within the,fifst ninety (90) seconds on ari
oH'^ping average for the calendar year (as described above),
a nprvperfomiance fee of $500 for that calendar .year'N^ij be
paid to the Plan. In the event the Plan Sponsor adds a major
plan .feature such as loans, or makes an investment option
change that Involves mapping of funds, or the Plan Spprtsor
or investment company causes a delay In statements, this
staridard will not apply for the affected quarter.

Average perlormance standards for the calendar year wili be
provided to Employer using're'pdrts generated quarterly from
the recordkeepinq system and the Call Management systerh:

Employee:Satl^actl6h
Surveys

A mutually agreeable annual on-line web site Participant
survey will be develbped that will demonstrate both statistical
signincance and validity and that will coincide with the
following measurements and fee penalties < rewards in the
year prior to the expiration of each Agreement term. Such on
line web site survey will iriclude an evaluation of recordkeeping
and adrriinistration services. Plan Sponsor Committees
performance, comparison with other programs and other items
to be determined by the Plan Sponsor and are mutually
agreeable. The Plan Sponsor wll have final approval of the
survey - instrument t>efore. the survey is conducted. The
average score will be based upon a mutually agreed upon
weighting of each applicable category surveyed:

Measurement and Non-Performance Fees

Average score 84% or lower-
fee

$5,000 rwn-performance
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Vi. Advjsed Assets Group, LLC Reality Inyestihg* Advisory Services

Advised Assets Group, LLC, ("AAG'), a wholly-owned subsidiary of Great-West, shall
provide advisory services.to the Plan's participants pursuant to the terms and conditions
set forth in Sedion ll.l and Exhibit A-3 of this Agreement and AAG shall not be
responsible for any other ser^ces in'lhis Agreernent
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Exhibit A«'1 • Initial Authorized Invostmeht Option

RESERVED - This Exhibit is notxurrently heeded
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Plan Sponsor's approved model form of Qualified Domestic Relations Order ("ODRO")

This is a Model Qualified Domestic Relations Order that has been preapproved for use by the Plan
Sponsor with respect to the deferred compensation plan of the Participant. This Model should be
usedi in conjunction with your attorney's advice and assistance. The fonrnat of the Quajified
Domestic Relations Order will ya/y depending upon the rules of the court In your jurisdiction. Nothing
contained In this Sample shall be construed as tax or legal advice.

It 1$ recommended that a proposed version of this cider be submitted to Great-West wHh tfie body of
the pidef filled In prior to entry of this order for purposes of your obtaining GreatrWesl's preapproval
of the proposed order.

Proposed arid entered orders should be remitted to the RIamRecbidlteeper as follows:,

Great-West Retirement'Service^
P.O.Box 173764

Deriver.CO 80217-3764
Fax #(866) 745-15766

COURT. CITY OF COUNTY.OF

STATE OF

IN RE THE MARRIAGE OF:

No

Petitioner. ) | .
and )
Respondent ' QUALIFIED DOMESTIC RELATIONS ORDER

AND NOW, this day of , 20 . based on the findings set forth
below.

IT IS HEREBY ORDERED. ADJUDGED AND DECREED:

♦  .

1. Parties: The parties hereto were husband and wife, and a divorce action is in this Court at the
above number. This Court has personal jurisdiction over the parlies. The parties were rharried
on and divorced on .

I

2. Participant Information: The name, last known address, social security number and date of
birth of the plan "Participant" are:
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Plan's current.recortkeeper can determine the account value and cailculate any earnings.
and/or los^s from through the date assets are transfened or distributed
to.^~e Alternate Payee; Keep in mind-thal:if you must adjust,the valuatloh':dat6;fdrward aridia
^percentage is awarded to tfre AltetTiate Payee in this seetion, you should consider v^hethento
adjust ̂he^Alternate Payee's awarded percentage to account for any additional cphlnbutions
(and any, gains/tosses accaJIng thereon) rriade^by orfor the Participant to Iheiaccouhj after the
originally Intehded valuailbh da

Such Total Accdiirit^alanCe shall be determine aflerthe accouritsis reduced by the
;6ijtstanding'balan;w of the Participant's account reduction lpah(sj.^!]f;any,xas'6frthe valuation
date sp^fled abbve; such Uiat the-Accpurit Balanceshajl not ihclude'the'outstanding baj^ce^
of any account reduction lpan(s) as of 'the valuation date, the obligation to .fepay any
Rafticlpanhpian loanj(s) from and. after the date of this Order remains s6leiy»vvlth^he
Participant.,

Such total Acppurit Balance shall include all amouhts rnalritalniski under.altorthe various
accOunts.an^pr subia'ccountSestabilshed on behalfdf the Participant, Iricludirig roiipverand
transfer dbntribiitibnsi The Alternate Payee's;(X)rti6n of the benefits described abpve shajl be
alibcated^on a.prprala basis firet from all,bf the core accounts.and/orcore'lnvestmerit options'
jnalntained under the.Plah on behalf of the Participant other than life insurance, if ariyi and
next the Plan shali redeem amburils from e life insurance contract,.If any, issued for the
'Participant underthe Plan only to the extent-necessary to obtain Ihe amourit'thafthis-order
awa,pds;toMlwArteinnate Payee.

' Unless.the.AJterhate Payee elects an.lmmedlate tump sum distribution-by^the Pianpt the tirrie
this Order Is submitted;to, and approved by. the Plan, such benefits shall also be segregated
-and separateiy'fnaintained'.in a nbnfbifeitable Account(s) established on behalf.of the Altbmate
Payee. This Account(s) wiil initially be established proportionately in the.sarrie core investment
options as;iHe Participant account. Alternate Payee may make subsequent Investment
selections as and when perrnitted underthe terms of the Plan. Allemate Payee's account Shall
experience gains arid or losses according to the investment experience of the Iriveslrnent
options in which Alternate Payee's share is Invested.

9. Commencemont Date and Form of Payment to Alternate Payee: If the Alternate Payee so
elects on an appropriate fqrm, the benefits shall be paid to the Alternate Payee as.soon as
administratively feasible following the date this Order is approved as a QDRO by the Plan.
Benefits will be payable to the Alternate Payee in any form or permissible option otherwise
available.to participants under the terms of the Plan, except a joint and survivor, annuity. The
Alternate Payee will be responsible for paying any applicable withdrawal charges imposed
under any investment acCount(s) with respect to his or her share under the plan.

10. Alternate Payee's RIghls and Privileges: On and after the date that this Order is deemed to
be a QDRO. but before the Allemate Payee receives a total distribution under the Plan, the
Alternate Payee shall be entitled to all of the rights and election privileges that are afforded to
Plan beneficiaries, includlngrbut not limited lo. the rules regarding the right to designate a
beneficiary for death benefit purposes and the right to direct Plan investments, only to the
extent permitted under the provisions of the Plan.
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i VJO'eiath of. Alternate Payee: In the event of the Alternate Payee's death phor to receiving the
full amount.of benefits assigned under this Order and under the benefit option chosen by the

,  Alternate Payee, such Alternate Payee's benenclary(les)i as designated on the appropriate
form provided to the Plan or In the absence of a benefiCiary^deslgnailOn, the remainder of any
unpaid (benefits under the terTtiS;0f this Order shall be paid in accordance vyith the ternis of the
Plan.

'12.Death df'Participant: Should the Participant-predecease the Alternate Payee, such
Participant's death shall in ho way affect :ihe Allemafe Payee's right to the portion of'the
benefits as stipulated,herein.

•13. Savings: Clause: this Order Is not Irplended, aridjshall not be construed In such a manner as
"to fegulre'the Ptari:

a. to provide any:type or form of benefits or any option not otherwise provided under the
Plan;

b. to provide Increased beriefits to ̂  Alterhate,:Payee:.

c. to pay any beTiefits to the Alternate Payee which are requlred-to be paid to another
•  alternate payee under another order.prevlousiy determined to bee QDRO; or,

d.. tomake any.payment dr take'any action which is Inconsistent with a/ty federal or state^
law, riile,'regulation of applicable Judicial decision.

14. CeHlflcatloh of Necessary Information: All payments made pursuafit to this Order shall be
conditioned on ,the certification by the Attemate Payee and the Participant to the Plan of such
informatlon.as the Plan rnay reasonably require from such parties.

15. Continued Qualified Status of Order: It Is the intention of the parties that this QDRO,-
.continue to qualify as a QDRO, as it may be amended from time to time, and that the Plan
shall reserve'the right.to reconfirm the qualified status of the Order at'the time benefits become
payable hereunder:

16. Tax Treatment of Distributions Made Under This Order: For purposes Sections 402(aXl )
and 72 of the Code, or any successor Code section, any Allernate Payee who is the spouse or
'former spouse of the Participant shall be treated as the distributee of any distribution or
payments rnade to the Alternate Payee under the terms of this Order, and as such, will be
required to pay the appropriate federal Income taxes on such distribution.

17. Parties Responsibilities In Event of Error: In the event that (he Plan Inadverlently pays the
Panicipant any benefits that are assigned to the Alternate Payee pursuant to the terms of this
Order, the Participant shall immediately reimburse the Alternate Payee to the extent that the
Participant has received such benefit payments by paying such amounts directly to the
Alternate Payee within ten (10) days of receipt.

In the event that the Plan inadvertently pays the Alternate Payee any ben^s that are to
remain the sole property of the Participant pursuant to the terms of this Orilar, if the
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Participahl has experienced a distributable event under the terms of the Plan, the Alternate
. Payee shall Immediately reimburse the Participant to the extent that the Alternate Payee has

received such benefit payments by paying such amounts directly to the Participant within ten
(10) days of receipt. If the Participant has not experienced a distributable event under the
terms of the Plan, the Altemate Payee shall lmmedlately return such overpayment to the Plan
withln ten (10) days of receipt.

18. Effect of Plan Termination: In the event of a Plan termination, the Alternate Payee shall be
•entitled to receive his or her portion of the Participant's benefits as stipulated herein in
accordance with the Plan's termination provisions for participants and beneficiaries.

19. Continued Jurisdiction: The Court retains jurisdiction over this matter to amend this Order
'  to establish or maintain its status as a qualified domestic relations order, as amended and the

original Intent of the parties as stipulated herein. The Court shall also retain jurisdiction to
enter such further orders as are necessary to enforce the asslgnment of t)enefiis to the
Alternate Payee as set forth herein.

20. Fee; A processing fee of $250.00 shall be charged one-half ($125.00) against the Altemate
Payee's share/account and one-half ($125.00) against the Participant's remaining account. In
the event that the Altemate Payee Is awarded 100% of the Participant's account balance as of
the date this Order Is processed pursuant to this Order, the entire processing fee shall be
charged to the Altemate Payee's account/share. If.there are not' sufficient funds in either
party's account to pay that party's respective share of the fee, the difference shall be charged
to the other party.

BY THE COURT: .

JUDGE

Petitioner

Resipond^nt
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Exhibit A-2 - Self-Directed Brokerage Account Option Policies and Procedures (SOB Policies)

A. GENERAL OESCRIPTION

the Self-Direcled Brokerage Account ("SOB") option with SDB Provider is described as follows:

1. Account Establishment and Funding

SOB Provider has agreed to offer a SDB option to the employees of the Plan Sponsor. The SDB will be
' treated as a separate Investment option under the Plan.

Participants must apply to SDB Provider to establish an account with SOB Provider and must affirmatively
accept an indemnity/release statement via either Great-West's web site or automated voice response
system prior to padicipaling in the SOB arrangement. Participants utilizing the SOB prior to the electronic
indemnity/release statement being available will be required to accept an Indemnity/release statemerit prior
to making additional transfers to the 508 via web or voice response system.

Under the SOB option, the Participant chooses from eligible investments, Including, mutual funds, stocks
, and bonds allowed by the Plan,, as specified in the SOB Provider Restriction Form completed by the Plan
and submitted to SOB Provider, subject to certain trading-restrictions.

2. Core Investment Minimums

All investment options other than the SOB option shall be defined as 'Core Investments*. The amount that
must be left in the Core Investments, as established by Great-West, will be $5,000. Great-West may
change the aforementioned minimum with thirty (30) days advance written notice.

If the participant has not met the required Core Investments minimurh, transfers will be restricted from the
Core Investments to SOB Provider. In the event a Participant's total balance in the Core Investments falls
to twenty (20) percent below the slated Core Investments minimum, the Participant will be mailed a letter
each month for up to three consecutive months requesting that the Participant transfer from the SOB to
Core Investments the amount required to meet the Core Investments minimum. If after the third letter the
participant's total balance in the Core Investments is insufficient to recover fees owed under the terms of
this Agreement. Plan Sponsor agrees to provide instruction to transfer the amount necessary fr^m funds
available in the participant's Money Market Fund,at SOB Provider. K it is necessary to liquidate securities in
the participant's SOB account. Plan Sponsor will provide written instructions on the specific securities to be
liquidated and the number of shares to be liquidated.

3. Transfers and Coniribulions to SOB Provider

Participanis may transfer assets to SOB Provider only from the Core Investments, subject to any transfer
restrictions or other rules associated with a particular investment option. Contributions from salary
reduction may also be allocaied to SDB Provider to'^the extent the Core Investments minimum has been
met.

Participants must initiate transfers to SOB Provider via Great-West's v/eb-site or the client service
representative. Transfers may be made only in U.S. dollars and only into the SDB Money Market Fund at
SOB Provider, or other comparable fund as designated by 806 Provider. Any cash balances within a
Participanl's SDB shall be automatically invested in the SOB Money Market Fund.
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When a PartjcipanI provides dlrecUon to transfer assets or to contribute directly to SDB Provider, the
transfer of the assets from the Core (nveslmenis or to contribute directly to SOB arid receipt of those
assets by SDB Provider will not be simultaneous.

A Participant's initial transfer to SOB Provider must be at least $1,000.00 arid; each subsequent transfers
must be at least $1,000.00. Either SOB Provider or Great>Wesl may change any of the aforementioned
minlmums vrith thirty (30) days advance written notice.

All transfers between SOB Provider and the Core InvesVmerils wiU'be prorated against all,money sources
within a Participant's account unless the participant directs a customer senrice representative to transfer
only one money source.

transfers to SOB Provider will not be permitted If a Participant's total batance in Ihe.Core lnvestments falls
below the Core Inyestfnents minimum.

4-. Brokerage Activity

After funds are transferred or contributed to.a.Participant's SOB,the.Participant must contact-SDB.Provider
to buy mutual funds or securities; Participants may provide! Investment lnstnjcUor\s to SOB Provider by
calling a SOB Provider Investor Service Representative, via the, SOB Provider Voice Response System or
via the lnternet by accessing SOB Provider's web-slle. Securities eligible for trading in a SOB include only
investment companies registered under the-Investment Company Act of 1940;.-securities traded on a
national securities exchange or over-the-counter and taxable debt ir^trumerits -or obligations. SDB
Prowder will not accept orders for any transactions involving certain securities if so instrijcted by the Plan
Sponsor pursuant to SOB Provider's Restriction Form executed by the Plan Sponsor and Trustee, if
a^licable.

Plan Sponsor acknowledges thai SOB Provider will provide each Participant with any annual reports,
pro}^. tender offer, prospectus, or any other ihf<xmatiori It receives in connection with securities held in the
Partidpant's SOB (collectively referred to as 'Shareholder Communicalions'). Including Information
regarding votir>g, tendering or any other shareholder actions. SOB Provider will cause its Clearing Agent to
exercise the default option under the reorganization terms on voluntary actions if the Participant provides
no instruction. In no case wilt either SOB Provider or Great-West and/of its-affillates be under any duty to
determine how, or if. proxies are voted or acted upon or to take any action in connection with any
Shareholder Communication.

5. Transfers from SDB Provider

Participants must transfer assets from their SDB via Great-West's wet>-site or the client service
representative to the Core Investments to the extent that funds are required for a scheduled or requested
loan, distribution, periodic payment or rollovers or distributions pursuant to a Qualified Domestic Relations
Order (ODRO). Periodic payments scheduled for the ninety (90) day.period following a distribution request
aryj scheduled Irrevocable payments are not available for other distributions. The minimum required
balance for the Core Investments will not be available for any dislribulions if the Participant has a balance
In Ihe SOB. Transfers may be ma<te only in U.S. dollars and only from the SDB Money Market Fund.
Participants must contact SDB Provider and liquidate mutual funds, stocks, and/or bonds prior to
transferring from SDB Provider to the Core Investments. Before initiating a transfer. Participants must
cartel any open 'buy* orders for securities to the extent the open "buy" orders exceed the remainir>g
balance available in the SOB option. Participants must then contact Great-West to initiate transfers from
the SDB Money Market Fund to the Core Inveslmenis. Transfers initiated by the participant from the SDB
Money Market Fund at SOB Provider to the Core Investments will be allocated among the Core
Inveslmenis according to the Participant's instnxtions. or to the plan default in the absence of instructions
from Ihe Participant from time to lime.
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Assistance will be afforded the Participant in mBinlalning the minimum required In the Core Investments via
a periodic letter notifying them of an insufficient amount of money in the Core Investments. If the
Participant fails, to comply with the notice to maintain the minimum required in the Core Investments, the
Parlicipant's account will be restricted so no additional money can be transferred into the SDB account."

6. Non-Required Future Payments

Any Participant who has established a SDB account and has set up future payments (including periodic
payments) will be responsible for transferring the amount of money sufficient' to maintain their future
payments to the Core Investments.

If a future payment fails because there is not enough money in the Core InvesUnents. the following will
occur:

a. The Participant AvitI receive a letter each month for three (3) consecutive months notifying them that
they have f>ot met the required Core Investments minimum for future payments (the stated S2.500 Core
Investment minimum plus 150% of the next three (3) months of scheduled future payments) and
request that the Participant transfer from the SDB to Core Investments the amount required to meet the
Core Investments minimum.

b. If the amount in the Core Investments is not sufficient to make a payment, the future payments will be
• tenmlnaled on the recordkeeping system. Notification will be sent to the Plan Sponsor, who may request
that the all securities held at SOB Provider will be liquidated;

c. Transfers of money from SDB Provider to the Core Investments to satisfy future payments can only be
• made by the Parliclpant;

d. Future payments will not be backdated to the original effective date.

To restart future payments, the Participant must transfer money to the Core Investments and resubmit any
forms necessary to set up future payments.

7. Required Payments under the Plan, the Code or the Payment Option Selected

Any Patiicipant who has established a SOS account and has required payments will be responsible for
transferring the amount of money sufficient to maintain their periodic payments to the Core Investments.

If required payments fail because there is not enough money.in the Core Investments, the following will
occur:

a. The Participant will be mailed a letter each month for three (3) consecutive months notifying them thai
they have not met the required Core Investments minimum for required payments (the stated $2,500
Core Investment minimum plus 150% of the next three (3) months of required payments).

b. If the amount in the Core Investments is not sufficient to make a payment, the Plan Sponsor will be
notified that ail securities held at SOB Provider will be liquidated according to the Letter of Instruction
from the Plan Sponsor and the total balance wtfl be transferred back to the Core Investments and
allocated to the Plan default option, in the absence pf instructions from the Participant;

c. A restriction will be placed on the account, preventing,the Participant from moving money to the SDB;
d. Required payments will be made as of the current date; and
e. The required payment schedule will be restarted for future required payments.

8. Death Benefit Payments

A beneficiary cannot access the SOB. Upon receipt of a death benefit claim fonm in good order. SDB
Provider will be directed to freeze SDB activity and cancel any open orders. Unless an in-kind rollover to
eligible retirement plan is selecled, securities held in the SDB Provider account will be liquidated according
to the Letter of Inslruclion from the Plan Sponsor and the proceeds will be transferred to the plan default in
the Core Investments for distribution. Trailing dividends will be transferred to the C9r;,e Investments for
distribution.
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9. Qosing SDBs

Participants must call SDB Provider to close their account. Once the account is closed, the^Participant
cannot initiate any further transfers to the SDB account If a dividend Is paid into the account after the
Partidparit has trarisferred all money to the Core Investments, the Participant must call SDB Provider to
liquidate .securities and wait for the transaction to settle in the SDB Money Miarket Fund. Once the
securities have settled, in the SDB Money Market Fund, the Participant must call Great-West'-to initiate the
transfer frpm the SDB PrbvjderSDB Money Market Fund to the Core Investments: If a Participant closes
their SDB account, they will have to open a new account with a new accounVnurhber.

10. Name and..Address Changes

Nar^ and Address changes must be submitted to Oreat-WosL Participarits must also notify the SDB
ProN^ef of any addr^s.changes. <

11. Special Recordkeeping Associated with the'S.elf-Dlrected Brokerage Option
i  *

The Forties hereto agree and acknowledge that the recordkeepirtg in respect of.the SOB program will-differ
from the recordkeeplng services described elsewhere in this Agreement. ' "

a. Rebalanqer and dollar cost averaging are not available for any SDB;
b; Participant siaiemehts issued according to this Agreement vbill show one. balance for the SDB

account. The rate of returnwill be Included on the staterhent for the SDB balances; No
transactions within the SDB will be shown on this statement.

c. The following Information will not be shown on the quarterly Plan Summary Report for SDBs:
-  i. Realized ar>d unrealized gains and losses;

11. Cost'basis; and
lit; Reportable transactions.

d. Ih-KInd rbilovers are allowed from the SDB account, If provided for in the plan document.
e. Transaction tirhing infonnatton Is described In Schedule A attached.

B. GENERAL INFORMATION
I

1. The parties hereto agree and acknowledge that SOB Provider Is an independent, unaffiliated third party to
Greai-West and its affiiiates and that SDB Provider may review and amend the fees charged at any Ume
without notice.

2. The availability of a mutual fund, stock, or bond under the SDB program does rK>t constitute a
determination .by Great-West, Its affiliates or their employees, officers, directors, agents or affiliates
(collectively Great-West) of the merits, prudence, or advisability of the SDB program, nor does Great-West
or its affiliates provide investment advice or recommend or evaluate the merits or suitability of any
inv^lment available through the SDB program. Neither Great-West nor its affiliates act as a fiduciary with
resect to the selection and retention of the SDB program or any Participant SDBs held thereunder.

3. Plan Sponsor understands that neither Great-West rx>r its affiliates have any discretionary authority arxf
canr>ot exercise discretionary control on behalf of the Plan or SOB Provider and are not an agent of SDB
Provider. However, except those duties expressly performed by Plan Sponsor or SDB Provider pursuant to
this Recordkceping and Administrative Responslbililies Agreement, all ministerial admintslralive funclions
related to the SDB arrangement are to be performed by Great-West according to this Agreement. Plan
Sponsor agrees lhal SOB Provider may act pursuant to instruclions provided according to the terms of Ihls
Agreement and pursuant lo Partidpanl'directions.
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3. 'Alternate Payee Information; the name, last known address, and social security hunhber of
(he'Alternate payee'are: , •

The Alternate Payee is the Participant's former spouse, the Alternate Payee, shall have the
duty 16 notify the Plan Administrator and/or Recordkeeperof any changes |n malling.address
subsequent to the entry of this Order. -v .

4. Plan Narne. The name of the Plan to which this Order applies is the
Slate of.New Hampshire Deferred Corhpensation Plan, (hereafter referred 16 as 'Plan')..

Ariy changes Jn the plan Admlhlstrator, Plan Sponsor, or name of the Plan shall not affect
Alternate Payee's fights as stipulated under this Older.

5. Effect of this Order as a.Qualifled Domestic Relations Orderf this Order creates ark); ̂
recogrilzes the existence of an Alternate Payee's right to.receive a portion of.the.Pafticipant's

.  .benefits i^yable urider an employer-sponsored deferred compensatbn plan that is qualified
under Section 457 of the Interrial Revenue Code (the'Code'). It is intended to constitute a
Qualified bomesUc ReJatjons Order {"ObRO') under Sectton 4i4(p)o.f the Code.' '

6. Pursuant to. State Domestic Relatjonsil^w: This Order is entered pursuant to the authority
granted in the applicable domestic relations laws of . '

7. Provisions of MaHtai Property Rights; This Order related to the provision of marital property
rights as a result of the Order of blvorce between the Participant and the Alternate Payee.

8. Amount of Alternate Payee's Benefit: This Order assigns to the
Alternate Payee an amount equal to [choose eitheroption 8A1 or 8A2
below):

8A1 $ of the Participant's Total Account Balance under the Plan as of the dale
this Order Is processed.

OR '

S  • (dollars and cents) or % (percent)) of the Participant's Total Account
Balance accumulated under the Plan as of [ (or the closest
valuation date thereto). The Altemate Payee's benefit herein awarded shall ̂  credited with
any investment income (or losses) attributable thereon from the aforesaid valuation date (or
the closest valuation date thereto), until the date of transfer of the Alternate Payee's share to
the Alternate Payee.

(Note to drafting attorney; The Plan's current recordkeeper is not able to determine the value
of the Participant's account balance and any investment "earnings and/or losses prior to

"  . The parties will need to arrive at a dollar figure or percentage of benefits
payable to the Alternate Payee as of a date that Is no earlier than A . The
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4. Plan Sponsor hereby authorizes that the services in Ihis Agreement to bo perfonned in the following limited
and nondiscreiionary capacity: to forward cash to SOB Provider on behalf of the Plan and Plan
Participants: to direct- SOB Provider to liquidate any SOB assets and transfer such assets to the
recordkeeping system in order to pay fees, expenses and benefits in respect to payment options required
under the Plan and close Participant SOB accounts according to Letter of instruction Regarding Self
Directed Brokerage Account and/or Participant instructions. The limited authority granted above Includes
the authority to transmit instructions to SOB Provider to transfer assets from .SDBs to another Plan
investment provider; Id transfer assets to or from a SOB in accordance with this Agreement; and to take
any other ministeria.l actions incidental to the administration of-the foregoing.

In addition to the recordkeeping and communication fee described in the Agreement, an annualized fee of
.$50.00 per year per Plan shall be collected from the account of each Participant utilizing the SOB.
deducted from each participant's Core Investments account balance on a pro rata basis in. an amount of
$12.50 per quarter (as defined below) per Plan. A quarter shall be defined as the period from the 21st day
of the third month of the preceding calendar quarter to the 20th day of. the third, month of the current
calendar quarter. This fee will not be assessed in respect of any quarter that the F^articipant maintains a
zero ($0) balance In the SOB for the entire quarter. Participants electing to invest in the SOB will also be
rossessecf separately by SOB Provider ite fees, the management and other fees specific to each investment
option selected. The commissions andtor fees charged by SOS Provider are set forth on SOB Provider's

^ Web site and will be charged to the Participant's SOB as they apply to the SOB arrangement. These
commissions and/or fees are subject to change at any lime without notice. Great-West and/or one or more
of its affiliates may receive revenues from SOB Provider which reimburses for adminislrative and systems
interface.

C. LIABILITY

Plan Sponsor acknowledges that neither SOB Provider r>or Great-West and its affiliates acts as a fiduciary with
respect to the Participant's selection or retention of SOB assets or investments. Neither SOB Provider nor
Great-West and Its affiliates has any duty to monitor purchases, sales, or exchanges of securities in the
Panicipant SOBs arid other transactions in the SOB, or to determine whether the amount contributed or
transferred to SOB Provider from the recordkeeping system for any Participant Account is proper or correct.

D. TERMINATION

The SOB arrangement may be terminated by Plan Sponsor or Great-West at any time upon written notice to
the other parties. Such termination will be effective sixty (60) days after the dale of mailing such notice. Upon
termination, the Plan Sponsor'agrees to provide direction with respect to the disbursement of any monies or
securities invested in the SOB arrangement.
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Schedule A

Transaction Timing

Transfers to SOB Provider: >

Pariicipant initiated transfer and contribution requests from the Core investments to the SDB account
that are received on a Busiriess Day before 2:00 p.rn. Mountain Time will be processed and sent to

. SDB Provider the second Business Day, if all of the Core Investment option providers associated with
the transfer and contribution request meet the 'late day" trading requirements. "Late day" trading means
that the investment option provider agrees to accept transactions at that Business Oa/s price that are
initiated prior to 2:00 p.m. Mountain Time but are received by the investment option provider after 2:00
p.m. Mountain Time. If received on a Business Day after 2:00 p.m. Mountain Time, transfers and
contnbutions will be proces^ and sent to SDB Provider'lhe third Business Day.

B. transfers from SDB Provider:

Participant initiated transfer requests from the Money Fund at SDB Provider to the Core Investments that
are received by SDB Provider on a Business Day before 2:00 p.m. Mountain Time will be received
approximately three (3) Business Days after requested from SOB accounts.'Once received, the amount
transferred will be deposited to the applicable investment options according to the transfer timing schedule
described in this Agreement.

C. Loans. Lumo-Sum Withdrawals. NomReouired Periodic Payments, and Required Payments
under the Plan, the Code or the Payment Option Selected:

The Participant must set) sufficient securities to raise the required amount of cash In the SDB Money
Market Fund and then transfer the cash from the SOB Money Market Fund to (he Core Investrnents.
Once the transfer is received in the Core Investments, the loan or first payment will be available the
later of five (5) Business Days after the Business Day the SDB monies (and complete and accurate,
information necessary to process the request) or the dale of the scheduled payment.

D. Death Benefit Payments:

1. SDB Investment in Mutual Funds and Bonds:

Once complete and accurate information necessary to process the death' benefit request is
-  received, SDB Provider will be notified (o.liquidate all secuhties in the SDB and transfer (hem to

the Core Investments on the recordkeeping system. The deaUi benefit request will be processed
no later than (he eleventh Business Day and Ihe check will be processed and mailed no later than
the twelfth Business Day.

2. SDB Investment in Stock With or Without Mutual Funds and/or Bonds:

Death benefit requests that include stock investments in the SOB will be completed no later than
two (2) Business Days after the schedule described above in subparagraph 1 given that stock
investments require two (2) additional Business Days to settle.

E. Closing tho SDB:

In event the SOB account is closed, and if a dividend is paid into the SOB account after all of the SDB
money has been transferred, the Participant (or beneficiary) must follow the procedures described in
Section A. 9. Once the dividend has been paid into the Core Investments on the recordkeeping system,
the clieck wilt be available according to the schedule described in paragraph C. abovef
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Exhibit A«3 - Reality. Investing® Advisory Services Agreement

This Exhibit A-3 shall be between the Plan Sponsor and the Advised Assets Group, LLC.

RECITALS

Whereas, the Plan has established deferred cdmpensalion plans under the Internal
Revenue Code (the "Plan"); and

Whereas, the Plan Sponsor has selected Great-West Life & Annuity Insurance Company
("Great-West*), to provide adminislraUve and other services to (he Plan as set forth in
the service agreement between the Plan Sponsor and Great-West ("Service
Agreement"); and

Whereas. AAG, a wholly owned subsidiary ol Great-West, provides investment
guidance, advisory and discretionary managed account services ("Reality Investing®^ to
deferred compensation plan participants; and

Whereas. AAG has conducted a rigorous review and evaluation of participant level
advisory service providers and has selected an independent financial ,expert
("Independent Financial Expert") to provide such services (o AAG for use under Reality
Investing, and has negotiated certain pricing arrangements for AAG clienis; and

Whereas, (he independent Financial Expert' has developed a melhodology and
proprietary software and technology used to provide participant level investment advice
and discretionary managed account services; including personalized Internet-based
guidance, investment advisory services and discretionary managed account services
with respect to investment choices held within deferred compensation plans; and

Whereas, the Plan Sponsor desires to make Reality Investing available to participants
("Pariicipants") in the Plan in accordance with Appendix A. attached hereto and
incorporated herein; and

Whereas. AAG will assist the Plan Sponsor in the establishmenl of Reality Inveslir^g and
with the ongoing review and monitoring of the services provided by the Independent
Financial Expert and will facililaie the Participants" access to the Reality Investing;

Now therefore, the parlies hereto, in consideration of the mutual covenants and
representations herein contained, do hereby agree as follows:

PNPOpt In V. 01/2009
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TERMS

Article 1

Selection

Great-West's wholly-owned subsidiary AAG will provide investment advisory
services to Participants as described in Article 2 below.

Article 2 ..

Services

AAG will make available Reality investing to Participants In accordance
with Appendix A. Reality Investing includes one or more of the following:

Online Investment Guidance - AAG's online investment guidance tool (the
'Guidance Service") is geared toward Participants who wish to manage
their own retirement accounts.

Online Investment Advice - AAG'.s online investment advice service (the "Advice
Service") is geared toward Participants who wish to manage their own retirement
accounts while takir^g advantage of on-line guidance and investment advice.
Participants are provided on-line guidance and investment advice for a
personalized recommended investment portfolio. The Participant receives a
personalized investment portfolio thai reRects the Plan Core Investment Options
and the Participant's reliremenl-timeframe. life stages, risk tolerance and overall
financial picture, including assets held outside the Plan (if the;Par1icipant elects
to provide this information), which may be taken into consideration when
determining the allocation of assets in the Participant's Plan account (AAG does
riot provide advice for, recommend allocalions of, or manage a Participant's
outside Of non-Plan assets). Core Investment Options are those investment
options selected for use in the Plan by Plan Sponsor which provide investment
choice under the following asset categories;! Fixed Income/Cash, Bond. Large
Cap, Small/Mid Cap. and International. Core Investment Options do not include
any employer stock alternatives or self-directed brokerage option alternatives.
The Partidpant then implements the recommended investment portfolio and
manages his or her retirement account on-line. The Advice service is an one
time event and the participant will monitor their own account.

Managed Account Service - AAG's discretionary managed accounts (Managed
Account*) is geared toward Participants who wish to have a qualified financial
expert select among the Plan's available Core Investment Options and manage
their retirement accounts lor them. The Participant receives a personalized
investment portfolio that fefiecis the Plan Core Invcsimenl Options and the
Participant's retirement limeframe. life stages, risk ioierance and overall rmancial
picture, including assets held outside the Plan (if the Participant elects to provide
this information), which may be taken into consideration when determining the
allocation of assets in the Participant's Plan account (AAG does not provide
advice for, recommend allocations of, or manage a Participant's outside or non-
Plan assets). Under Managed Account. AAG has discretionary authority Over
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allocating among the available Core Investment Options, without prior Participant
approval of each transaction. . '.

Managed Account assets in the Plan's Core Investment Options will be
'  automatically monitored, rebalanced and reallocated every quarter by AAG based

on data resulting from the methodologies and software employed by the
Independent Financial Expert to respond to market performance and to ensure
optimal account performance over time. Participants will receive an^account
update and forecast statement annually and can update personal information at
any lime by calling AAG at the Plan's toll-free customer service number, or visiting
the Plan's web site.

Under Reality Investing, MG does not provide advice for, recommend
allocations of. or provide management services for individual stocks, self-directed
brokerage accounts, guaranteed cerlificale [ariy funds with a liquidily restriction
will not receive any advice allocation] funds, or employer-directed monies: A
Participant's balance in employer-directed monies'may be liquidated, subiect to
Plan and/or investment provider resthclions. Participants may be required to
liquidate the above-referenced funds prior to or as a condition of enrolling in
Managed Accounts, subject to Plan and/or investment provider restrictions.

. AAG will op an ongoing basis review the melhodology and services of the
IrxJependent Financial Expert and integrate the Plan's Core investment-Options
into Reality Investing. AAG will provide the Plan Sponsor periodic written reports
of Participant usage of Reality Investing

The Plan must select and at all times maintain Core Investment Options which
cover the following broad asset categories In order to use Online investment
Advice and the Managed Account Service under Reality Investing: Fixed
Income/Cash, Bond, Large Cap, Small/Mid Cap. and International. The asset
classes and Core Investment Options must meet.the requirements of the
Independent Rnancial Expert which may be amended from time to time. Should
the requirements of the Independent Financial Expert not be met. AAG and the
Independent Financial Expert has the right to suspend Reality Investing until the
requirements of the Independent Financial Expert are satisfied. The Irtdependent
Financial Expert is solely responsible for determining the adequacy of exposure to
the aforementioned asset classes and for determining the core asset class
exposures needed for the provision of Online investment Advice and the
Managed Accounts Service.

Reality Investing will not.l>e available for participant use for seven (7) to ten (10)
business-days following changes to the investment option lineup. AAG and
Ibbotson need to conduct a new analysis of (he available investment option array
to accommodaie these changes. This analysis will lake.approximately 7 to 10
business days, during which lime, the Online Investmeni Guidance, Advice, and
Managed Account services will not be available for participant use. Once (he
analysis is complete, the Online Investment Guidance, Advice, and Managed
Account services will once again be available. .

2.2 Plan Sponsor hereby aulhorizes AAG to otter Reality Investing to
Panicipanis in accordance with Appendix A. using Participant information provided to
AAG by Participants, the Plan Sponsor or iis agents, and/or AAG's affiliates. Plan
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Sponsor acknowledges and agrees lhai Reality Investing will be provided by AAG based
on the methodology and-proprietary software provided by the Independent .Financial
Expert.

2.3 Plah'Participants shall pay all AAG fees, in accordance with Appendix A.
for the respective services utilized. Plan Sponsor authorizes Great-West to serve as
collection agent for AAG and deduct fees from Plan Participant accounts that
affirmatively enroll in Reality Investing, online or by paper enrollment, and become actual
users, in accordance with Appendix A.

2.4 AAG has authorized GWFS Equities, Inc. ('GWFS') and Its licensed
agents and registered representatives who are GWRS employees (collectively referred
■to as 'Solicitors') to solicit, refer arid market AAG's Reality Investing advisory services to
potential and current investment advisory clients. GWFS is a Broker/Dealer, registered
with the SEC ar>d Is an affiliate company of AAG. The licensed agents and registered
representatives of GWFS are employees of Great-West Life & Annuity Insurance
Company ('GWIA'). AAG and GWFS, are wholly-owned subsidiaries of GWLA. In
addition to their salary. Solicitors registered with GWFS and employed by GWLA, may
earn an additional bonus comperisation for soliciting, referring and marketing AAG's
advisory services.

Article 3
Representations and Warranties

3.1 Both Parties. Each party hereto represents, warrants and consents tt^t
(a) it is authorized to enter into and perform Its obligations under this Agreement; (b) any
actions by. or filings with, any governmental body required for the party to enter into and
perform its obligations under this Agreement have been taken or made or wilt be taken
Of made when required; (c) entering into and performing its obligations under this
Agreement does not violate any applicable law, rule or regulation or its organizational
documents or any other birxJing instrument; (d).this Agreement has been duly executed
and delivered; and (e) It wilt perform its obligations in compliance with all applicable
laws, rules and regulations.

3.2. AAG

(a) AAG represents that it is registered as an investment adviser
urxler ihe Investment Advisers Act of 1940 {'Advisers Act"). AAG agrees to
mairitain the required federal or slate investment advisory registrations that
permit it to perform its obligalions under this Agreement. AAG acknowledges
and agrees that it may be deemed to be a fiduciary, of the Plan(s) under the
Employee Retirement Ipcome Security Act of 1974, as amended ('ERISA'), if
applicable, to the "extent it provides investment advice or management to
Participants under Reality investing.

(b) AAG represents that the independent Financial Expen is not
affiliated with AAG or Great-West and that AAG has entered into an agreement
with the Independent Financial Expert. AAG's agreement with the Independent
Financial Expert,includes representations that the Independent Financial Expert;
(a) is registered as an investment adviser under the Advisers Act. and (b) will
maintain the required federal or state investment advisory registrations thai
permit it to perform its obiigatioris under its agreement with AAG. and (c) will act.
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at all times in providing the methodology and software for AAG's suite of
advisory services (the "Program") in conformity with the requirements imposed
upon an independent financial expert as described in the Advisory Opinion
2001-09A issued on December 14,2001 by the U.S. Department of Labor (the
"DOL"), to the extent that (he Advisory Opinion is applicable to the operation of
Ihe Program.

3.3 Plan Sponsor. Plan Sponsor represents that.it is the Plan fiduciary with,
the authority to execute this Agreement on t>ehalf of the Plan and its Participants and
commit to the terms of this Agreement. Plan. Sporrsor, by itself and on behalf of the
Plan, represents and acknowledges that it has received and read AAG's Form ADV Part
II (or equivalent), consistent with Rule 204-3 of the Advisers Act. Plan Sponsor
acknowledges that the Core Investment Options offered through the Plan(s) were
chosen by the Plan Sponsor and not by AAG, Great-West or the Independent Rhancial
Expert.
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Article 4

Term. Termination & Substitution of Independent Financial Expert

4.1 Tenn and Termination of Ihis Aoreement. Following the Effective Dale,
this Agreement will only be offered with a ninety (90) day written notice from the Plan
Sponsor to AAG to implement such services, or such other date as mutually agreed to
by the parties. The initial term of this Agreement shall be for a period of 5 years
from a date to be mutually agreed upon by Plan Sponsor and Great-West but, in
.any event will be no earlier than approval by the New Hampshire Governor &
Executive Council and no- later than the completion of the Plan transition to
Great-West as set forth in, the State of New Hampshire Form P-37. Any renewal
extensions to the Initial Term'shall be subject to the Amendment process set forth in the
Form P-37, paragraph 17. including, but not limited to, the approval of the N.H. Governor
& Executive Council. This Agreement may be terminated prior to the end of the Initial
Term or any Renewal Term in the following circumstances:

(aj Plan Sponsor may terminate this Agreement upon written notice to
AAG if Plan Sponsor determines in good faith that the A'greement is not
consistent with its fiduciary duties urtder ERISA, if applicable, or applicable state
law;

(b) If Plan Sponsor determines that AAG has materially failed (o meet
its service commitments to the Plan as set forth in this Agreement, and if AAG
has.failed to cure such deficiencies within sixty (60) days of its receipt of Plan
Sponsor's written notice of such deficiencies, then Plan Sponsor may terminate
this Agreement upon written notice to AAG;

(c) Either party may terminate this Agreement uport written notice in
the event of default by the other party if the defaulting party has failed to cure
such deficiencies within sixty (60) days after its receipt of the non-defaulting
party's written notice of deficiencies;

(d) In the event lhat Plan Sponsor terminates its Service Agreement
with Great-West, or the Service Agreement expires pursuant to its own terms,
this Agreement shall automatically terminate, effective on the same date the
Service Agreement between Plan Sponsor and Great-West terminates or
expires; or

(e) AAG may terminate this Agreement under the conditions set forth
in Section 4.2;

(f) Either may terminate Ihis Agreement without cause upon ninety
(90) days written notice to other party; or

(g) The parties may mutually agree lo terminate this Agreement at
any time."

Upon temnination of Ihis Agreement for any reason, all Actual Users, as defined in
Appendix A, will be immediately restricted from using Reality Investing.
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4.2 SubstHulion of the Independent Financial Expert. During the term of this
Agreement. AAG reserves the righl to replace the Independent Financial Expert in Its
sole discretion. AAG will promptly notify the Plan Sponsor of any such change. In such
event, a replacement Appendix A will be provided to Plan Sponsor, if, In AAG's sole
drscretion. a replacement Appendix A Is deemed necessary. In the event"AAG is unable
to contract with a suitable replacement Independent Financial Expert, this Agreement
shall automatically terminate upon written notice to the Plan Sponsor.

Article 5

Confidentiality

5.1 AAG and the lndep_enden( financial Expert's Confidential Information.
Plan Sponsor acknowledges that Infonmatlon regarding AAG, the Independent Financial
Expert, and Reality Investing including, without limitation, the databases, hardware,

software, programs, engine, protocols, models, displays and manuals, including, without
limitation, the selection, coordination, and amangement of the contents thereof are
intellectual property and trade secret's, proprietary to AAG and/or (be independent
Financial Expert, as applicable, and constitute "Confidential Infonmation." Plan Sponsor
acknowledges that all nonpublic information regarding-the business and affairs of AAG
and the Independent Financial Expert Including, but not limited to, business plans.

. agreements with third parties, fees, services, customers, and finances, constitute
Confidential Information.

5.2 Plan Sponsor's Confidential Information. All nonpublic information
regarding the Plan, the business and affairs of the Plan Sponsor, all Plan Sponsor
intellectual properly and all personal information of Participants including, but not limited
to. the names, addresses, social security numbers, financial information and
compensation data of Uie Participants, learnt by AAG or the IrKtependent Financial
Expert in the perfonmarKe of (his Agreement constitutes Confidential Information of the
Plan Sponsor. Notwithstanding the foregoing. AAG may provide nonpublic information it
leams atx)ut Participants to the Plan Sponsor arxf the plan provider for reporting
purposes.

5.3 Non-Confidential Information. Anything in this Agreement to the contrary
notwithstanding, the term "Confidential Information" does not include information
regardirtg a parly which (i) was. is or becomes generally available to the public other
than as a result of a disclosure by the receiving party or any of its affiliates, agents or
advisors, (ii) was or becomes available to a party or its affiliates from a source olher than
the disclosing party or its affiliates or advisors, provided that such source is not bound by
a confidentiality agreement for the benefit of the disclosing party, (iii) was within'a parly's
possession prior lo being furnished by or on behalf of the other party provided thai the
sources of such informalion were not covered by a confidentiality agreement in favor of
the party owning the confidential information, provided such confidentiality agreement
was known (o the receiving party al the lime the informalion is obtained.

5.4 Treatment of Confidential Information, Confidenlial Information will be

used' by a party solely in conriectlon with the performance of its obligations under this
Agreement. Each party will receive Ihe Confidenlial Informalion in confidence and not
disclose it to any third party except as may be necessary to perform its obligations under
this Agreement or as agreed to in writing by the other party. Each party lufther agrees lo
take or cause lo be taken all reasonable precautions to maintain the secrecy and
confidentiality ol the Confidenlial Informalion, Neither party may disclose, and shall
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make reasonable efforis to prevent- the disclosure of. any pan of the ConRdentlal
Information.to.another person. Confidential Information may be disclosed to a party's
directors, officers, employees, consultants, representatives, and the Plan's recordkeeper
{each a "Representative") who need to know in order to further the purposes and Intent
of this Agreement. Disclosure of Confidential information may be made to such
Representative only after the Representative has been informed of the confidential
nature of such information and has agreed to be bound by the terms of this Agreement's
confidentiality provisions.

5.5 Notwithstanding the foregoirig and any provision of this Agreement to the
contrary, the Plan Sponsor's confidentiality obligations under this Agreement are subject
to applicable laws and regulations, including., but not limited to. N.H. RSA chapter 91-A. .

Article 6

Miscellaneous

6.1 Notwithstanding anything else contained herein, this Agreement may be
amended, supplemented or restated only wth the written consent of both parties. The
parties agree that they will amend, suppiameni or restate this Agreement as necessary
to comply with, changes to applicable law. as amended from lime to lime.

6.2 This Agreement and its Appendices constitute the entire agreement
between the parties relating to the subject matter hereof.

6.3 This Agreement will be governed by. and interpreted according to. New
Hampshire law without regard to its conflict of law principles.

6.4- Plan Sponsor acknowledges that neither AAG nor Great-West makes any
representation concerning the tax treatment regarding an election by a Plan Sponsor to
pay {or have the Plan or Participant pay) for Reality Investing.

6.5 AAG Is noi liable for any losses a Participant may incur if the value of his
or her account should decrease related to the Participant's use of any component of
Reality Investing and/or the Participant's investment decisions in following, or not
following, any investment advice produced through Reality Investing except as provided,
in Section 6.7.

6.6. Neither party shall be liable for any delay or failure to perform its
obligalions (other than a failure to comply with payment obligations) hereunder if such
delay or failure is caused by an unforeseeable event beyond the reasonable control of a
party, including without limitation: act of God; fire; fiood; earthquake; labor strike;
sabotage; fiber cut; embargoes; power failure, e.g.. rollir^g blackouts, electrical surges or
current fluctuations; lightning: supplier's failures; act or omissions of tolecommunications
common carriers: material shortages or unavailability or other delay in delivery; lack of or
delay in transportation; government codes, ordinances, laws, rules, regulations or
restrictions: war or civil disorder, or act of terrorism. ^

6.7 Indemnity and Limitation of Liability.

(a) AAG agrees to indemnify the "Plan Sponsor and the Plan, hold
each of them harmless and defend each of them from any Liability's defined
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below) directly resulting from either the following: (i) any breach of fiduciary duty
by AAG; (ii) AAG's nonperformance of its obligations under this Agreement or (iii)
negligence or willful misconduct by AAG or the Independent Financial Expert, to
the extent that such Liability is not caused by the Plan Sponsor's breach of this
Agreement, or caused by or attributable to an act or omission, negligence or
willful misconduct of the Plan Sponsor or a Partjclpanl user.

(b) For purposes of this Section 6.7, ■Liability" means liability,
damages, losses and expenses, inctuding reasonable attorneys' fees.

AAG shall not be responsible to Plan Sponsor for any Liability attributable to an
act or omission of a Participant user, the other party, or a third party. NO PARTY
WILL BE LIABLE FOR ANY CONSEOUENTIAL, SPECIAL, INCIDENTAL.
INDIRECT OR PUNITIVE DAMAGES. EVEN IN THE EVENT OF A FAILURE OF
ESSENTIAL PURPOSE OF ANY LIMITED REMEDY OR IF ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES.

The foregoing indemnity of Plan Sponsor extends to the Plan Sponsor's
fiduciaries, agents, directors, officers, trustees, custodians and employees.
AAG's indemnity obligations will be reduced to the extent that its ability to
manage the claim is materially harmed by any failure of Plan Sponsor to give
prompt notice of the claim, complete information and reasonable assistance to
defend or settle the claim. The indemnity does not cover any Liability for Nvhich
the Plan Sponsor actually receives reimbursement or Indemnincation from
another person, including under a liability insurance policy. Any finding that any
aspect of Ihis Indemnincation provision is unenforceable by operation of law will
not affect any other portion of this provision. ^

6.6 if any provision of this Agreement is invalid or unenforceable, the
remainder of the Agreement will remain in effect.

6.9 Except as specifically provided herein, neither party may assign any of its
ri ghts or obltgalions under this Agreernent without the written consent of the other party,
svhich will r^ot be unreasonably withheid or delayed. This Agreement will bind and inure
to the benefit of the parties as well as their permitted successors and assigns.

'6.10 The failure of a party to enforce any provision or obligation of this
Agreement will not constitute a waiver of the provision or obligation or of any future
obligation. A parl/s delay or failure in performance resulting from causes or conditions
beyond its reasonable.control will not constiiute a breach or default.

6.11 Notices will be in writing and sent to the address specified in Ihis
Agreement or to any new address the party has supplied.

6.12 AAG currently maintains an Errors and Omission Liability Insurance policy
In the amount of 55.000,000 In the aggregate.
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Exhibit A-4 • Procedures for Complying with Fund Company Market Timing
and Excessive Trading Policies

The prospectuses, policies and/or procedures of certain ft^d companies require retirem^t;plan
Voviders offering their fund(s) lo agree to restrict market timing and/or excessive trading
(•prohibited trading'} In their funds. The following procedures describe how we, as your
recordkeeper, will comply with fund company instructions designed to prevent or minimize
proWbiled trading.

Various fund companies instruct intermediaries to perform slar>dardized trade monitoring while
others perform their own periodic rnonitoring and request trading reports when they suspect that
an individual is engaging in prohibited trading. If an individual's trading activity is determined lo
constitute prohibited trading, as dermed by the applicable fund company, the individual will be
notified that a trading restriction will be implemented if prohibited trading does not cease. (Some
funds may require (hat trading reslrtclions be implemented immediately without warning, in which
case notice of the restriction will be provided lo the Individual and plan, if applicable). If the
individual continues to engage in prohibited Irdding, the individual wifl be restricted from makir^
transfers into the Identified fund(s) for a specified time period, as determined by the applicable
fund company. Individuals are always permitted to make transfers out of the identined fundfs} to
other available investment options. When (he fund company's restriction period has been met,
the individual will automatically be allowed to resume transfers Into the identified fundfs).

1

Additionally, if proNbiled trading persists, the fund company may. reject all trades initiated by the
plan, including trades of individuals who have not engaged in prohibited trading.

Note: certain plan sponsors have or may elect lo. implement plan level reslrictions to prevent or
minimize individual prohibited trading. To the extent that such procedures are effective, we may
not receive requests for information from (he fund companies or requests to implement the
restrictions described above.

10/16/07
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Exhibit A>5 - Business Continuity Plans

GWFS.Equlties. Inc., a subsidiary of Great-West Life & Annuity Insurance Company and affiliate of
Great-West Life & Annuity Insurance Company of New York* ("the Company"), maintains a
comprehensive business continuity plan designed to respond reasonably and effectively to events that
lead to significant business disruption, such as natural disasters, power outages, or other events of.
varying scope. This plan defines critical functions and systems, altemate work locations, vital books
and records, and staff resources, and provides for the continuation of business operations with minimal
impact, depending on the severity and scope of the disruption. The plan is reviewed and tested no less
than once annually to ensure that the Information In the plan is kept current and that documented
recovery and continuity strategies adequately support its business operations. Of utmost Importance to
the plan is the ability for customers to maintain access to securities accounts and assets in those
accounts.

\

In the event that one of the Call Centers or back office operation facilities becomes unavailable for any
reason, calls would be re-routed to one of the firm's alternative call center or operations facilities.

In the event of a significant business disruption to the primary office and/or data center, access to
customer accounts will be provided via the Compan/s Web site and voice response system, operated
from an alternative data center. Customer Service will continue to be provided by re-routing telephone
calls to a Call Center located in one or rTX)re alternative sites located outside of the region.

While no contingency plan can eliminate the risk of business interruption, or prevent temporary delays
with account access, the firm's continuity plan is intended to mitigate all reasonable risk and resume
critical business operations within 24 hours or the next business day, whichever Is later.

* Record keeping and administrative services are provided by Great-West Life & Annuity InsurarKe
Cornpany..and in New York, Great-West Life & Annuity Insurance Company of New York, or one of its
subsidiaries or affiliates. Securities offered In your account may be offered through another
broker/dealer ftmi other than GWFS Equities, Inc., a wholly owned subsidiary of Great-West Life &
Annuity Insurance Company. Please contact your investment provider for more information if needed.

This disclosure, is subject to modification at any lime. The most current version of this disclosure can
be found on the Web site or can be obtained by requesting a written copy by mail.

0CP - GWFS Customer Notice (Ed. Sept. 2012)
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N Exhibit A-6 - Privacy Notice

The Great-West Family of Companies protects your privacy. We have policies to keep your ■
nonpublic personal information private. We may share It with affiliates and third parties that we do
business with, and in other ways permitted by law. ,

The Creat-Wezt Famity. of Companies includes:
Groat-West lifo & Annuity Insurance Company
Tho Grcal-Wcsl Life Assurance Company (US
operations)
Great-West Life & Annuity insurance Company
of Now Yof1<

Groat-West Financial Petirement Plan Services,
LLC -

Advised Assets Group. LLC
GWFS Equities. Inc.*
The Canada Life Assurarce Company (US
operathxts)
Em}dy Corporation
Empower ReUroment**
FASCore.LLC

Great-West Life A Annuity insurance Company

of South Carolina

Groat-Wesi Capita) Managemerit. LLC
Great-West Funds. Inc.

Groat-West Trust Company. LLC
Westkin Properties Ltd.

* GWFS Equhies. inc. is a Member oi the Secu/ities
investor Protection Corporation (*SIPC*). You may
obtain inlonnation about SiPC. IrKiudlrig the SIPC
brochure at;

SocurtUes Investor Protection Corporation
805 t5th StieeL N.w. Suite BOO Washington. O.C.
20005-2215

Email: askslDC<B>sltx:.orq Tel: |202)97t-6300
Inlormation about SiPC Is also available - at

W*W.siPC.OfQ. ^

" Empower Retirement refers to the products and servtces oRered
In the retirement mahiels by Great-West Lite & Anr^uity Insurance
Company. Great-West Lite & Ar^nuily Insurance Company of New
Yori(. and ihetr subsidiaries and affiliates.
Our Websites. When you visit our websites, we may
colieci technical and. navigaiionai information, such as
dovico type, browser type, internet protocol address,
pages visited.' and average lime spent on the websites.
We use this informallon (or a variety of purposes, such as
maintaining the security of your online session, online
advertising, facilitating site navigation, irnproving our
websites' design and functionalities, and personalizing
your experience. Additionally, we use temporary and/or
persistent • cooi*ies. web twacons ar^d other similar
technologies ("cookies') to support the operation 6i the
Great-West Family of Companies' websites.
Cookies are text files tr\a( are placed by a client server
onto the browser of a visitor to a website. These files are
harmless to your computer, arid store navigation
information as you move throughout the website. These
cookiss help us to collect information about visitors to our
websites. We also use cookies for security purposes and

to personalize your experience, such as customizirtg your
screen layout. On their owrr cookies do not contain or
revca! any'personally identifiable Informallon. However, if
you choose 10 furnish 'us with pcrsorraily identifiable

The Great-West Family of Companies and third-party service providers we I
may use cookies In orpine advertising. Wo do not share personalty idenUfi:
infoonation abput our customers with these third-party service providers, ar>d t
do not coDoct such information (or us. These third-party service providers hdf
dotemtlne which products and services offered ^ the Greal-Wcsl Famlf^
Companies may bo of interest to you. These service providers may col
information about your adrvlty on our wcbsilcs us'ing cookies ar^ ol
technologies to analyze, for example, pages visited, search engine referr
browsing patterns, and response to advertisements arid promotions. S
service providers may only coflect and use such Information lor purpo
specified by us and not fix tlwir own purposes. Third-party advertising compar
may use these cookies to optimize the ptacemenl by the Great-West Faml);
Companies of our online advertisements on unafTilialed websites. We do
chare personally Identifiable Information atxout our customers with iheso th
party service providers, ar>d they do not collect such Information for us:
You can refuse or delete cookies. Most browsers and mobile devices offer d

own settings lo manage cookies. If you refuse a cookie when accessing oni
tho Great-West Famity of Companies' websites, or if you delete cookies, you r
experienco'somo inconvenience In your use of our websites. For example.'
may not be able lo sign in and access your account, or we may 'r>ot be abli
recognize you. your device, or your online preferertces.

Information We Collect. We collect and store Information. It comes from fo
that you complete, when you access our websites, fi'om business you h
conducted with us and other parties we do business with, and from consumer:
Insurar^^e reporting companies.

Security of Your Information. We have physical, administrative, and (echn
) safeguards in place to protect your privacy.

Access to information. The only persons who have access lo your records

those who need it for business reasons.

Our Information Shartng Practices. We limit the information wo share and
parties we share it with. We share your information lo help you do business \
us. What we share depends on the types of products or services you request,
we are only pennittod to share your 'information in ways described In this not
the Great-West Family of Companies do not respond lo 'do not track' signal;
similar digital privacy mechanisms. For example, we may share information: '
.  • from business forms ihit you complete (such as your name, address. SSN. plai

ID number, assets and Inconte from your application)'
>  about your business with us. or oihen (such as your policy or contract coverage

benefits and payment history)

•  about your relationship with us (such as the products or services you purchased)
•  from your employer, benefit plan sponsor, or grOup product (such as your na

addrc-t-s, SSN, plan or 10 numba and age)
•  horn consume and insurance reporting organizations (such as your credit, finan

or health history; plea.sc note, these organizations may retain informatiun provi
to us and disclose it to others)

•  fiom other ihiid parties (such as health und demographic mt'ormaiion)
•  fiuriB visitors to Our websites (such as information you provide online by complc

forms, site visit data and "coolcic.s")

Sharing of Health Information. We won't sriartj your health information, un!
such sharing Is pemtined or required by law. f^r a description of how we sh
your health information, please contact our Pj"
below.

Officer at the address hc
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informaUon, this informatiori can be assodaied wllh the

data coUected using the cookies.

Re%45«d 06/2015 (standard * CA)

Sharing Information with Other Parties. You may permit us to share >
information with other parties. Your inlormation may bo shared without y
consent svith our affiliates and other third parties if pormrtlpd by law. Wo do
share your inforrrtalion lor any purpose thai repuiros an opt-In or opl-ouL

Our aflillatos are listed and Include, but are not limited to. our broker- dealers:
Our tATSl company. Your information may bo shared to serve you better or lo m
II easier (or you to do business with us.

Wo may also share your Information with vendors and financial insiilutit
Vendors perform services for us such as processing transactions. Finan
irrstituiions such as banks havo marketing agreements with us. Wo h
agreements with these parties* requiring them lo protect the prtvacy of y
inlormallon. They are not allowed to use the Information other than as specifier
permitted by law.

Other discfosures thai may. be rnade without your consent mcludo;
• To detea or preveni fnud 6c oiha criminal activity;

• To a medical professional for eligibility or.audit purposes;
•  irt response <o aqucstiort horn a govonmeni agency;

• For purposes otherwise pemilted or required by law.
•  in response to a subpoena or court order;

• To a group policy holder lo report claims experience or for on audit;
»  In connection with a sale or merger of all or part of our business;
• To a govcmmcni agency to deicrminc your eligibiiiry for benefits iftcy may hav

pay for,
• To a pea review comminec to evaluate a medical professional;
• To a certificate holda or policyholda to provide information oboul the srotus

transaction.

Our Treatmont of Information about Former Customors. if our

relationship ends, we wtit r>ol share your information with third parties
except as the law'roqulres or permits.

Access lo Information. You may access your information by
submitting a wriRen roQuast that describes the information. We will
resporxl within 30 business days or as required .by stele law. Our
response will explain the nature and substance of the information on
record. We will identify, if recorded, the parties we shared your
information vnth over the last 2 years.

Right to Correct. Amend or Doieto Information. You may submit a
written request lo us to correct, amend or delete any information in
bur records. We will respond to your request within 30 business days

or as requited by state law.
If we agree to your request, we will notify you In writing. We wilt
provide Ihe corrected information to any person you identify that has
received the infonnalion In the last 2 years and lo any Insurance
reporting ofganizalion we irtay have provided the inforrrration to over
the last 7 years. If we refuse your request, we will explain why and
you vrill have the right to file a statement of disagreemani.
Wo reserve the right to revise this policy as needed, if changes are
made, we ll send you a revised f»cSco and post iho now policy on the
www.firoatwest com wobsilo.

Chief Privacy Officer
Greal-West Life 4 Annuity Insurance Company

8525 Easi Orchard Road , ,
Grcerrwood Village, CO 80i 11
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State of NH Public Employees Deferred Compensation Plan

EXHIBIT B

Payment Terms

§457(b) Deferred Compensation Plan

GROUP #98961-01

Great-West Recordkeeping, Communication and Other Fees

A. Annual Recordkeeping arid Communication Fees

An annual Recordkeeping and Communication Fee of 0.165% of total
unallocated Plan account and Participant account balances, excluding loan
balances, is payable to Great-West. The parties acknowledge and agree that this
Recordkeeping and Communication Fee is dependent upon the Plan Sponsor
utilizing the Great-Vyest Stable Value Fund as the exclusive fixed income / stable
value fund option. In the event that the Plan Sponsor utilizes an alternative
Stable Value Fund option, Great-West reserves the right to revise this
Recordkeeping and Communication Fee. Beginning with the first full calendar
quarter coincident with or following the Effective Date, this fee will be charged
quarterly based on lhe*average daily balance of such accounts balances during
the period. The Recordkeeping-and Communication Fee will be paid from the
Plan Account as described below.

B. Revenue Payment to the Plan Account from Investment Providers

.All fees Great-West and/or one or more of Its affiliates receives from mutual fund
families and other Investment providers for-providing certain administrative or
other services ("Revenue") will be credited by Great-West to the Plan to be used
to pay the fee. Beginning with the first; full calendar quarter coincident with or
following the Effective Date, the Revenue will be credited quarterly by multiplying
each fund's Revenue rale by the average daily balance of the fund's total Plan
account and Participant account balances, excluding loan balances, during'the
period. Any such revenue will be deposited in the Plan Account as described

• below. In the event Revenue already credited to the Plan becomes uncollectible
from a fund company, Great-West will collect in a manner mutually agreeable
with both parties.

C. Revenue Payment to Plar^ Account from Participants

Plan Sponsor may direct Great-West in writing to assess a mutually agreeable
per PartlcipanI fee, asset fee, or combination fee to Participants account
balances. These fees will be invested in a Plan Account as described below and

'  such fees may be adjusted annually as specified by Plan Sponsor.

D. Plan Account
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Plan Sponsor will establish an unallocated plan account ("Plan Account"), to be
used for Plan purposes as set forth in the Plan^ document and as Instructed by
Plan Sponsor and this Agreement. These assets will be invested in a single
Investment option as specified by Plan Sponsor. In the event that Revenue
credited to the Plan Account is not enough to pay the recordkeeping and
communication fee. remaining amounts owed to Great-West will be billed to Plan
Sponsor. If the Plan Account does not have sufficient funds to play Great-West
atterSO days, Plan Sponsor and Great-West will agree to a method to pay such
dmounl. If Plan Sponsor arid Great-West cannot agree, then any unpaid
amounts will first be deducted prorata from any unallocated Plan accounts that
are eligible to pay Plan expenses, then prorata from Participant accounts, if the

■  Plan account balances are not sufficient to cover the fee.

E. Vendor Search Fee r

A one-time Vendor Search Fee of $45,000 will be<paid Intp the-Plan Account

within thirty (30) days after final contract approval by the NH Governor and
Council.

F. Loan Fees

A $50 loan origination fee will be deducted from the amount of each loan
processed. In addition, 'a $25.00 annual maintenance fee per loan will be

•  deducted from the Participant's account in an amount of $6.25 per quarter.
Loans will' be made available' to Plan' Participants within. 60 days after
authorization to add loans by the Plan Sponsor and inclusion of a Loan Provision
in the Plan Document, whichever is later.

G. . Excessive Disbursement Charge

A Participant may make up to two (2) voluntary changes, to the frequency or
amount of benefit payments in any calendar year. If the Participant makes more
than two (2) voluntary changes to the frequency or amount of benefit payments in

•  any calendar year, Great-West reserves the right to charge $25.00 for each
subsequent change with thirty (30) days advance written notice'to the'Plan
Sponsor. A change in amount due to a pre-programmed periodic payment or a
change necessitated by regulatory limits or requirements will not-be counted by
Great-West as a voluntary change. Currently, as of the .Effective Date of this
Agreement, this charge is not being imposed.

I. Authorized Investment Option Administration Fees

If the Plan Spwisc.r utilizes mere than thirty-five (35) Authorized Invesitmenl
Options at any one lime or requests an investment option that is materially
different than the. types of investment options currently in use. Great-West
reserves the right to modify the fees and services quoted in this Agreement.

J. Bank Credit Disclosure '
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Great-West may earn credits and/or interest on Plan assets awaiting investment
or pending distribution. Any credits or interest earned are aggregated with

■ credits and/or interest earned by Great-West affiliates and will be used to defray
the aggregate expenses for the maintenance of bank accounts. Great-West and
-its affiliates will not retain credits and/or interest eamed in excess of such

maintenance expenses.

Credits and/or interest are earned from-the use of (i) uninvested coritributlons
received: too late in the day or not received In good order to be invested same-
day and (ii) proceeds from inve.strhent option redemptions where Plan distribution

■ checks have-not been presented for payment by Plan Participants.. Credits
and/or Interest (I) begin to accrue on contributions, on the date such amounts are
deposited into the bank account and end on the.date such amounts, are invested
pursuant to Plan participant instoictions and (Ii) begin to accrue on dlstritxjlions,
on the date the check is written or on the wire date, as applicable and end on the
date the check- is presented for payment or when the wire clears against the

-  account, as applicable.) Earnings of credits and/or interest are at (he rate the
bank provides from time to time.

K. Miscellaneous Fee Provisions

A fee of $250 for each QDRO reviewed and processed will be charged to the
Participant and/or Alternate Payee as specified in the Plan's approved model
QDRO. The Participant's portion of the fee will be deducted from the
Participant's account balance and the Alternate Payee's portion of the fee will be
deducted from the Alternate Payee's account or from the lump sum distribution,
as applicable.

The Annual Benefit Statement fee is $3 :per annual statement, Such statements
are not provided unless authorized by the Plan Sponsor at least 90 days in
advance.

If Plan Sponsor selects a custodian or trustee that requires, the procedures or
services in this Agreement to change, Great-West reserves the right to adjust
fees iin this Section.

Benefit payments paid by check and delivered regular mail, and periodic
payments through ACH are issued without charge to the Participant or the Plan.
Should a Participant request an overnight delivery. Great-West will assess the
Participant its current overnight delivery fee.

Should a Participant request a payment via Automated Clearing House (ACH) for
partial, and full withdrawals, Great-West will assess the Participant its current

" ACH fee.

Should a Participant request a payment via wire for partial and full withdrawals.
Great-West wit! assess the Participant its current wire fee. Partial and full
withdrawals mailed by check or via direct^deposit will not incur.a fee.
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An annualized fee of $50.00 per Plan will-be collecled from each Participant
utilizing the self-directed brokerage option, deducted from each Participant's
account balance in an amount of $12.50-per quarter. In addition, Participants
selecting investment .options in the self-directed brokerage option will be
assessed separately by the self-directed brokerage option provider its fees, the
management and other fees specific to each investment option selected, and the
fees noted in this Section of this Agreement.

The parties agree that any services which Great-West Is requested to perform,
beyond the scope of the services described in this Agreement shall be provided
at a mutually agreed upon price negotiated prior to the performance of such,
services. ,
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II. AAG Appendix A - Reality Investing Term Sheet

A. Participant Fees.

Participant means an employee who is enrolled In and has established an account in the Plan.
Participants that enroll in any of the below services become actual users {"Actual Users").'

Online Investment Guidance - An online tool that provides personalized asset allocation
assistance without recommending any one specific fund. There is no fee for using Online
Investment Guidance.

Online Investment Advice - An online tool that provides personalized Investment option,
specific recommendations based upon a participant's financial situation. The fee for-Online
Investment Advice is $25.00 per year, or $6.25 per quarter. This fee'can be paid for by the
Plan Sponsor or the Plan Participant. If it is paid for by the Participant, the fee will be debited
from the accounts of those Actual User accounts within the last five (5) to seven (7) business
days of each quarter; however, If the Actual User cancels his or her enrollment in Online
Investment Advice, the fee will still be debited from the Actual User's account within the last

five (5) to seven (7) days prior to the end of the quarter that the cancellation was processed.
As well, iif the Plan terminates its Service Agreement with GWRS, the fee will be debited upon
such termination. Enrollment In the Online Investment Advice at any time during a quarter wili
result in the Actual User account being debited, or the Plan Sponsor Incurring the charge for
the quarterly fee.

Plan Sponsor agrees the Online Investment Advice fee will be paid for by a Plan Participant.

Managed Account Service - The tiered pricing described In' the table below applies to
Managed Account Service. Actual Users will be charged a quarterly fee based on their
account balance that AAG rnanages on the day the fee is debited. The fee will generapy be
debited from the Actual User's account within the last five (5) to seven (7) business days of
each quarter. If the Actual User cancels participation In the Managed Account Service, the fee
will be based on the Actual User's account balance on the date of cancellation and will be

debited from the Actual User's account within five (5) to seven (7) business days prior to the
end of that quarter. As well, if the Plan terminates its Service Agreement with GWRS. the fee
will be debited upon such termination. The fee for an Actual User Is depicted below.

Participant Account Balance Managed Account Annual Fee

'First $100,000 of account balance 0.45 %

Next $150;000. up to $250,000

account balance

0.35 %

Next $150,000. up to $400,000
account balance

0.25 %

Amounts greater than $400,000 0.15%
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For example, if an Actual User's account balance subject to Managed Account Service is
$50,000, the fee is 0.45% of the account balance. If the account balance subject to Managed
Account Service is $500,000, the first $100,000 will be subject to a fee of 0.45%, the next
$150,000 will be subject to a fee of 0.35%, the next $150,000 will be subject to a fee of 0.25%,
and amounts over S400.000 will be subject to a fee of 0.15%.

Plan Sponsor agrees the Managed Account Service, fee will be paid for by a Plan Participant.

AAG reserves the right to offer certain plan discounted fees or other promotional pricing.

Actual Users must allocate all of their account balance to. the.Managed Account Service.
Partial management of the account whereby Actual Users can Invest in other Core Investment
Options while also participating in the Managed Account Service is not an option. Once
enrolled in the Managed Account Service, Actual Users will no longer be able to make
allocation changes to their accounts online, via-paper, or through the Plan's existing toll-free
customer service number. In addition. Actual Users will not be able to make fund-to-fund

transfers, change fund allocations, or utilization of dollar cost averaging and/or rebalancer.
Actual Users may still request and be approved for loans, take a distribution, and retain full
inquiry access to their account. All of the aforementioned functionality will be restored to the
Actual User's account no later than the next business day markets are open after they cancel
their participation In the Managed Account Service.

Actual U^rs may cancel their participation in Managed Account Service at any time by
completing the cancellation form available online through the Plan web site or by calling AAG
at the Plan's existing toll-free customer service number.

B. Set-Up Fee: Included. Set-up services include analyzing features of system parameters
of the Plan and the underlying investments, assigning unique portfolio accounts for Actual
Users and testing systems environments. If additional set-up services are required, any fees
will be separately negotiated.

C. Communication and Onqoino Maintenance Fee: Included. The commurilcation and

ongoing maintenance fee includes monitoring the use of Reality Investing, and integrating
Reality Investing communications into the Plan's overall communications campaign, including
enrollment materials, forms, web site, and group meetings.

At least one mailing to a broad range of Participants regarding Managed Account Sen/ice may
be included in the standard services package for which there is no additional fee. Standard
materials may include a discussion of Reality- Investing in enrollment/education materials, on
the web site, and/or iri personalized Participant materials if the Plan is providing a full payroll
data interchange file. Additional or custom Participant communications materials will be used
by AAG and may be paid for by AAG. Great-West or the Plan Sponsor, as negotiated on a
case-by-case basis. Such additional or custom communications may include targeted
marketing techniques based upon participant demographical and/or account data (including
but not limited to age. income, deferral rates, current investment el^ions) to identify
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participants who may benefit from participation in the Managed Account Service; The
participants identified will be targeted for additional solicitations or other marketing efforts
designed to educate them regarding the features of the Managed Account Service.

The dedicated representative{s) of the Plan. Plan Sponsor. Great-West and AAG, as
applicable, will facilitate communications regarding Reality Investing.

Reporting: On a quarterly basis. AAG shall provide Plan Sponsor with a report on the number
of Actual Users enrolled in Reality Investing.

Addition of New Plans; Tax-deferred plans not listed at the top of this Appendix A that are
added to Plan Sponsor's program after the Effective Dale will not be iricluded in this
Agreement, and v/ill be subject to additional fees.
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State of NH Public Employees Deferred Compensation Plan

EXHIBIT C

Special Provisions

§457(b) Deferred Compensation Plan

GROUP #98961-01

The addiliona) provisions set forth in this Exhibit C Special Provisions hereto are Incorporated
as part of this Agreement;

I. Notwithstanding the provisions of Section 9. Data: Access: Confidentialitv: Preservation.
the parties agree that Great-West shall provide the following infonnation at termination:

Great-West will provide Plan Sponsor, or a designated successor service provider, at
the tefmlnation of our Agreement with all relevant data and other Information residing on
Great-West recordkeeping system or otherwise readily available Including but not

■  limited to the following information in the recordkeeping system's standard format as
mutually agreed to by the parties, within five (5) Business Days after the date the parties
mutually agree that Great-West will no longer be the recordkeeper ("Conversion Date'):

A. All Participant indicattve data maintained on the recordkeeping system, includling
beneficiary information recordkepl during the terrr) of this Agreement.

8. Each Participant account balance as of the termination date.

C. Participant current investment allocation and deferral information recordkept during
the term of the agreement.

D. Information regarding outstanding periodic payments. Qualified Domestic Relations
•Orders, outstanding loans and hardships/unforeseeable emergencies, if any.

E. Great-West will also make available additional information as permitted by law and
as mutually agreed upon.

II. A. Notwithstanding the provisions of Section 12. aggidnrtienc. uetedatVvn Snd
Subcontracts, the Plan Sponsor hereby approves the de'ieyaYion by Greal-Wesi \o a
wholly-owned subsidiary, including but not limited to FASCore. LLC. and GWFS
Equities. Inc.. of the services in this Agreement, which approval shall not in any way or
to any extent, relieve Great-West of its responsibilities or obtigations with respect to the
provision of the services provided by those wholly-owned subsidiaries.

8. In addition. Advised Assets Group. LLC ("AAG") shall be an approved wholly-
owned subsidiary for purposes of Exhibit A-4 Scope of Services and Exhibit B Payment
Terms.

HI. The parlies agree to the following provisions in addition to those set forth in Section 13.
Indemnification:
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A. Notwithstanding the foregoing, the inderhnificatlon obligations described herein
shall apply only to the allegedly wrongful acts or omissions of the Contractor, which for
purposes of-this Section 13 shall not include Advised Assets Group, LLC ("AAG"). In no
event shall Contractor be liable under this Section for acts or omissions that were

. i , undertaken (or omitted) at the direction of the State or its officers, agents, or employees.

B. Notwithstanding the foregoing, the indemnification obligations described herein
shall not apply, to the services rendered- by AAG under Exhibit. A-4 Realty Investing®
Advisory Service Agreement. AAG'.s indemnification obligations shall be those which
are set forth in paragraph 6.7 of said Exhibit A-4, which is.incorporated herein by
reference." . , "

IV. Notwithstanding the provisions of Section 14. Insurance, the parties agree that Great-
West's insurance carriers will provide certincate(s) of insurance for all renewals thirty
(30) days after the expiration date and such carrier's policies do not include prior written
notice of modification of the policy. Within Hve (5) Business Days of receiving a notice of
cancellation or material rnodiflcation of its insurarice policy. Contractor shall provide
written notification to the State of such cancellation and/or material -modification of the
policy. In no event shall such notice to the State be less than ten (10) days prior to the ,
effective date of such cancellatioaor material modification.

(
V. Miscellaneous Provisions:

The parties agree to include the following provisions In the Agreement:

J  ' ■ ■ .
A. Severabllity. The provisions of this Agreement.are seyerable. and if for any reason,

a clause, sentence or paragraph of this Agreement-will be determined to be invalid
by a court or federal or state agency, board or commission having jurisdiction over
the subject matter thereof, such invalidity will not affect other provisions of this
Agreement which can be given effect without the invalid provision

r

B. Legal Advice. Nothing in this Agreement is intended to constitute legal or tax advice
from Great-West to the Plan Sponsor or any^other party.

C. Force f^ajeure. None of the parties hereto shall be liable to the other for any and all
losses, damages, costs, charges, counsel fees, paymepts, expenses or lialiility due
to delay or interruption in performing its obligations hereunder. and without the fault
or negligence of such party, due to causes or conditions beyond its control including,
without limitation, labor disputes, riots, war and vvar-like operations including acts of
terrorism, epidemics, explosions, sabotage.* acts of God, failure of power, fire or
other casualty, natural, disasters or disruptions in orderly trading on any relevant
exchange or market, including disruptions due to extraordinary market volume that
result in substantial delay in receipt of correct data.
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CERTIFICATE

I, William M. Gardner, Sccrclary of Slate of the Slate of New Hampshire, do hereby

certify that ADVISED ASSETS CROUP, LLC, a(n) Colorado limited liability company

registered to do business in New Hampshire oh Ociober 8, 2002. 1 Further certify that it is

in good standing as far as this office is concemed, having filed the annual report(s) and

paid the fees required by law.

In TESTIMONY WHEREOF. 1 hereto

set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 21" day of September. A.D. 2015

William M. Gardner

Secretary of State
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THE STATE OF NEW HAMPSHIRE

INSURANCE DEPARTMENT

UccDsc No: 10089S

PrcMob lliot GREAT-WEST LIFE & ANNUITY INSURANCE COMPANY

U hereby latborized lo lr*osac( Accident & Hcaitb , Life lioej of lojurance

in accordance with parap-apbj in,IV of NH RSA 401:1.

Ciclusioos:

NEWQp
Effettivc Date: 06/IS/201S

EipirstloD Date: 06/14/2016

Roger A.5<vigay
CotDSiuioDer of loiwraacc2'VC£0£P^

5^
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THE STATE OF NEW HAMPSHIRE
INSURANCE DEPARTMENT

License No: VI0089S

Prcscob chel GREAT-WEST LIFE A ANNUITY INSURANCE COMPANY

13 hereby Authorized to transact Variable Products Unea of losurance

in accordance with State Statutes.

Esclusioos: NA

RSA 408:40 - The Commissioner does not recommend and assumes no responsibility
for variable contracts offered by the rtgisiranl.

NEtvbt

SnMlive Datt: 06/I5/20IS

Cipirilion Dale OVM/3010

dePgCP Ko^cr A bevi^sy
Comraissloncr of Insurance



SECRETARY'S CERTIFICATE

of .

GREAT-WEST LIFE & ANNUITY INSURANCE COMPANY

I, Ryan Logsdon, do hereby ccnify as follows:

1. 1 am the duly appointed and acting Assistant Secretary of Greal-Wesi Life & Annuity
Insurance Company, a Colorado corporation (the "Company"); and

2. By resolution, election or appointment, David G. McLeod was duly appointed and is
currently serving as a Senior Vice President of the Company, and is duly authorized by
the Board of Directors to act and execute any agreements on behalf of the Company.

Executed at Greenwood Village, Colorado this IS'*" day of September. 2015.

GREAT-WEST LIFE & ANNUITY INSURANCE COMPANY "

By:
Ryan Logsdon, Assistant Secretary



SECRETARY'S CERTIFICATE

of

advised assets croup, LLC

Ryan Logsdon. do hereby certify as follows:

1. I am ihc duly appoinied and acting Secretary of Advised Assets Group, LLC. a Colorado
limited liability company (the "Company"); and

2. By resolution, election or appointment, David G. McLeod was duly appoinied and is
currently serving as the President and Chief Executive OfTicer of (he Company, and is
duly authorized by (he Managers of the Company to act and execute any agreements on
behalf of the Company.

Executed at Greenwood Village. Colorado this 18'^ day of September, 2015.

ADVISED ASSETS GROUP. LLC

By:.
R^n Logsdon, Secretary
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NotwUhsUDdiBg aoy r^vbriDCDt, tcm),er.c«Dditifta of any contract or any otbcrdoeumrm wiibrcspect to wbkb ibb cciilSbatcnay'bc hsocd
or nay pcrta^ luurtocc aRbrdcd ̂  tbc Potkyfks) b suMect to oD ̂ c tcraa, condilteasi and eiclvsleu of tucb PolkyfksV Tbb ccrtifksle
doca ebl amend, citcsdi'or alter thc^coycrage.aflbrd^.by Ibc roUcyfksVLlmlts ilwwB-are latcDdcdib addrtu contractual obli|atloaj;of the '
Nan^ltmred.

linhs nay have been reduced liott Polky (dcttivc daic^i) as a.mult'of a ctaim'or clalna |
Ccrtiflote Holder:

jDcferrcd CompcasaidoB Ptaa
2jCapltolSl.-RooD2l9e
CoDce^fmaUOl

Attau Cralg A. Ddtrbbtjl. ̂cctitlra INrtctbr'

Named Ifssurtd/aod Address:

Grcal-Wcal Life di AnDoity lasBrancc ConpaDy.aDd ki lubaUlaiflcai
tSISEajtOrcbard'Road' . .
Crccowood Village, CO 80111

Thh rofeiflrato fa toued rroardlno! . . ' _ .
State ofNH Employees Oefened Compensation.Plafl.A57(b)iDeferred Compenwion Plan, Croup dS896l-0|. 'Agreement

1 compliBtipn date: Deoernbo 31,.202■

. fype<s)oriiuuraoce
1

losorer^s) ,
_ PoUcy

fNninberfii)
Cffactfv^

Eipiry Dates Sums ioiorcd.OriLimits'of LUbUily-.
PRO?ERTYALLIUSiCS
* 'Ail Risks* ofduea pliysical lcBS w

damigB.isichidiD| flood, .
Esrtfi^iake. Sewcs Bact-Up, ^
Laws Ccrmage, VthBtioA on
'Reptkemea Coti Bisb (no tairo
site icsukdonit No Co-lhsunnca
>Wsiva ofStAregaciea, tncludca IDC
Sondard Mortgage Ocuae.' ' ^

ACE Amcnean Insunnce Compony
Sonipe iipM Inanncc Cerapwiy
of Aiscria
Sdirr iDSuranca A Reinswwoe
Limited-
Arch Iratirincc Cmtda Ltd.
Amcricvi Modem Home limnnce
Compwwi
Oarwin Netienal Assinnce
Cempuiy (Liocn

MMFII7I hn0l.20l5li»
iunOI.2014

Any one lota, aAjea to
Pdicy Tcnaa, Ce^hiona,
Ufflitaikmsand'
Eaciusiam' .

t

USD tb,000;000'

Doduciible-.
USD U,000
and wrious, es riMoS in ^
the policy'

COMMEROAL GENERAL
UADnjrv

♦.*

r

ACE'Amcrkan Insuranee Company CGLS2)96J4 hfi0l.20l5io
/in0l,20ld

EachOcosme usoLooaooo '
Aggregate .with icspctt to
Pioduca'A CcBiptelcd
Operations

USD 2.00X000

Gertcrat Agpcgatc uso},opaooo

AdditjotinHnforaiation! . . . . . ....
Policies Na<MMEI 878 and.CGL5239634 were placed by Seabury & Smith, lnc..'Marsh Canada Limited and Marsh USA Ii>& have only

vBCtcd mtherbleofaoonsuUaht ib.the client with respect to this placement, which is indicated here for your convotiettce.

Norifo of ranratlotlan!
Should any of the po!icies'described:herein be cancelled before the expiraiion dale thereof, the insurcrfs) arfordtng coverage will erxleavour
to mail 30 days wnOen'Viotice to the certificate holder named herein, but failure to mail such notice shall impose no obligation or liability of
any kirtd upon the insurerfs) affording coverage^ their agents or reproentatives, or the issuer of this certificate.

Marsh Caoada Limited
l20 BremnerBoukvtnj .
Suite 800
Toronto. ON Mil OAS
Tekphonc:4l6>34^33)
Ftx:4|6'349-4]06
ken(lall.r.pean@marsh.com

Mwsh Ctnida Limiied

8r:
Ken^l Pem


